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Abstract

The objective of this research was to study the expectation and satisfaction of
German tourists or tourists using German toward the information services provided in
German by Thai tourist guides in four aspects: on Buddhism, Thai art, Thai culture and
Thai guides’ linguistic ability including their general services. For research
methodology, the researchers used a questionnaife with 127 tourists, who were on
tours to Thailand as well as an interview during October-December 2003, as a research
tool for these tourists’ expectation and satisfaction toward the four aspects mentioned
earlier.

The findings:

Before securing the information on the four aspects from Thai guides, these
tourists had expected to secure the information on Buddhism and Thai guides’
linguistic ability at a high level, followed by that on Thai art and culture. About the
result of the tourists’ satisfaction toward information securing on the four aspects,
most tourists were highly found on Buddhism, Thai culture and Thai guides’ linguistic
ability, while highly and moderately found at the same levels on Thai art.

The study result of relationship between these tourists’ expectation and
satisfaction toward the information services, they were highly found on Buddhism and
moderately on Thai culture, but highly satisfied with both aspects. However, the
tourists with low expectation toward the information on Thai art were found with
moderate satisfaction, while most of them with high expectation toward the Thai
guides’ linguistic ability were also found with high satisfaction.

The study result of these tourists’ satisfaction toward Thai guides’ general
services showed that they had a very high level of satisfaction with all eight issues.



