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Abstract

A research study on the potential and development of different types of tourist
accommodation in the southern region of North Eastern Thailand. This was a subjective study
based on a population divided into 2 groups, including the accommodation’s properties and the
type of guest staying in those accommodations within the 5 provinces of Nakhonratchasima,
Buriram, Surin, Si Sa Ket and Ubon Ratchathani.

The study found that the total of 2,980,752 guests staying in tourist
accommodations in these provinces consisted of 2,255,670 Thais and 725,082 international
ones in 2004.

The average length of stay of the respondents was 2.93 nights per person while the
percentage of room occupzimcy per province was ranked as follows: Buriram, Surin, Ubon
Ratchathani, Si Sa Ket and Nakhonratchasima. In terms of the tourists® satisfaction regarding
the services provided at the tourist accommodations, the study found that the majority of them
were satisfied with the room facilities, staff courtesy and the location of the accommodation.
In addition, the top three reasons for choosing a particular accommodation were primarily the
levels of cleanliness and comfort of the rooms, followed by room rates and then the staff
courtesy.

Furthermore, the preferred types of accommodation were health-based

accommodations, home stay or long stay, and bed & breakfast, respectively.
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UsziamvesTsasumunguithnineldetne q @il
4.1 Tsasulsstangsny (Commercial hotels) Tﬂuﬁa'lﬂilzﬁyaacﬂmﬁm
wiomaitiid i uFEn Seogmuniu yaweumingsodhumdn
4.2 Tsausutlsz1M19IN A0 (Airport hotels) Haeg IndioImeom
Tasimwizieimaniuninna gasidulngiuingsie
- Flavmsnsesiuidoanzdniy minnuvesuSimmemsdu
43 Tsausudszanieasa (Suite hotels) ifuTsusuitiiveaimiiudosyn
1 q Ao iifessunvnusnaniosueu Heandudn o HgBu inSoedy
wims e ldaedmiutoninnniy
4.4 TsaususzianWnelfu (Residential hotels) Taun Tsausui 1¥ngae
o7 UAVIMIAN 9 AoudresitaninTsausueia
4.5 Tsausuiomswarou (Resort hotels) i Tsausudieglndaaudivios
Horfiihusssund dmsuinveufivaiidesmainrouluiunya
4.6 TsausmbszanIifAWnfue M 15191 (Bed and breakfast hotels) (30040
do31 B&B TRunthunieonsunadind liivewdsaudauiiui
WnANAUd T UANAUNNIUSMIBIMISITNURIYA 310N
4.7 TsasulsznuusnaasUssinnaoulaitioy (Time — share and
condominium hotels) Hanusiifumsaemathudivostoninizes
namils Fnudwdwesiidniaseunsestesinuesay uduer
Feawn T Tasimudimlssy  FamsusnsamilouTsausy
w1 Taouunfiunines hinswintesfinuindiuTsswsuuu Time
— share
4.8 Tsausumdlu (Casino hotels) iiuTsasufiiinsusnisdumsmiy
Heanuazn1suInMsezngnst Imsusmsaumsiumea q
Fmiunwnfiunindfiedunsmiu
49 fuitszeu (Conference centers) iiugsfivaudilszqungulng q fisin
<o zBuSmsduiinn uasdsdmasanuazaandie q dau
4.10 Tsausuiemstsza (Convention hotels) 1iuTsausudisa Iioms
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4.11 Fvnsziandu q u amassszdmiuseasoWnA1aAu (Vehicle
parks) AWl (Camp greunds) aumssasdmiveasandautla

sFuri 1 (Mobile home parks) udu

2.1.3.7 vImMIvealsasy

Trausudeaiided wasanuazand mivgnd i lduimsdad e
daw U t ~ t 4 3 e 9 P} o
anuazaanin ungafnziivianiedssiusgfunnunssunieszauNATIINYEY
q’; P Yy a . ) 9 e d"
Tsausuniu q Famslduimseane q annsouiala dsil

USNITA U BINA (Rooms)

—

U339 IMI5UAZIATBIAN (Food and beverage)

« b 4 ar d’
UINITATUNTIRIAYI (Banquets)

> w8

USM5HN3A (Laundry)

b

$ruviudud (Shopping)

6. USmssutannlaouiiuas (Money exchange)

7. USMsaEUMNIIEIIYBYA (Enquiries and information)
8. U530V (Limousine service)

9. guiuINIsUIANsIBYaN1FINY (Business service center)
10. u?mﬂmﬁmf (Telephone service)

11. u?msﬁnﬁm (Travel service)

12. U3M33 a0 (Beauty salon and barber shop)

13. qut’fv?msé’mﬁm (Sports center)

14. u?msﬁi}ﬂaiﬂ (Parking)

15. uIMssSudnnszdluazdun1sz (Luggage deposit)

16. USMTINHINILNA (Doctor service)

17. u?miﬁ'm'lﬂmﬁiff (Postage service)

18. v Turhnyealia (Safety deposit boxes)

19, U3nssudsaEn (Baby sitters)

20. USM55V0INBINNYUBI 15115 (Hotel bookings)
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21. USMsSuudlgn (Wake — up calls)
22. WimMsiurhnd 1 sdoya (Leave message)
23. UsMsfuradavealiugnal (Parcel service)
Y o b4
24. M3 IMUTNMISANUAVIYNT (Secretarial service)
25. USMITUFBULATHIANIUAZBIATDAUM (Shoe cleaning and repair)
a A A LY Y
26. Y3NMIDMITIATOIANMUABINNGNM (Room service)
=) o o o o
27. mmsmeﬁmmzmwuum‘luﬁmwn (Television and house moving)
28. UTMITNYINNULABANY (Security service)
29. UFMIAUM3TUNS (Entertainment)

30, U3MSAISIUILANUALAINAIUMIAW (Sport facilities)

2.1.3.8 MIMNTIUVIMITVOINIHDIMS

’ b 4
Taoia lmsuSmsauusmsutsoenidu 2 da dail
1. IHUSNISEIUNI (Front of the house)

2. YIUUTMIAIUNAS (Back of the house)

] W o o T z
muSAsdaunth nuess auidessurareylumsiauvesdlunima
b4 o @& o a [] ¥ d' 14 o =
vua nnlsasueziianuddgsumsuimsduminaiga gadezdsziulelumsuinms
- ] § o [] Y A P 9 T < ] 9
vyoalsasunselu gmmsmuﬂummmmuwauﬂuﬂmamn UV AIUNIN
¥ 3 v o d’
Usznoualofoaig o) Al
1. fhoSuepeeInn (Reservation function)
2. ﬂwué’au‘s"udﬁuﬂﬁw (Front reception function)
3. thoauansiflwazdun1se (Concierge function)
4. fhoasunmina1sdoya (Enquiry function)
5. v'lwlﬁ“uﬁud ’mﬂﬁ'w (Front cashier function)

6. ununszed uﬁuﬁ' (Public relations department)

[ o a d .
7. UNUNBIAUANSTUNWUT (Guest relations department)

»
IUVSNISAIUNEY HUWDI NINITAIUNAIUDA 15IUTUNINUA UUIMS
dumdsszgwmivayuldmsduinemveslsasuduledniilsz@ngam snSmsdau
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1. uWunIiT U (Housckeeping dcpartment)

2. UWHUNDINIG ua:m?mﬁu (Food and beverage department)

3. urun Insemn (Telephonc operator department)

4. URUNTIY (Engincering department)

5. uwunﬂmﬂumsﬁiu (Financial controllcr department)

6. urunsSnuIANUasAnY (Sccurity department)

7. uWUN%n3A (Laundry department)

8. uwuﬂﬂ%'wmmmguff (Human Resources department)

9. uHunWanasAna Iy (Training and development department)

10. HUNVWLAZAITARIA (Sales and marketing department)

2.1.3.0 MSUUIRINANUTUHAYOY

TsasuuAazureniinisuamihfinnusvRaseunandaiu lvuegiy
;l [} v d‘ @ o 4 L3 4:”
ulstnovealswusy TaovalsziiamhiinnusvAareuseniiiunarhovatousun fsil
1. ﬂgx:ﬂiiﬂﬂﬁﬂ?ﬁﬁ
2. fdanisnaly
9/ o 1 9

3. uHUNABUTUA UM

3.1 fhosusearieain

3.2 fhedeusudmnth

3.3 thoguanszidhuazdunise

3.4 theInsdwn

3.5 theouaminmsdeya

3.6 fhogudusnsgane

3.7 thedeusunauiuiu

s 3

4. UHUNUUTIY

4.1 heviearin

4.2 thunsesauluvieann

4.3 thofnvnnuazeianily

4.4 fhovieanen’ldl

4.5 fhoguanIsauumingu
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5. WHUNBMISHAZING DI
5.1 fhorieania
5.2 fhurtesovis
53 thusamos
54 thuuimsemisuazniesanluiein
55 fhunesdu '
6. UHUNTNEINNNLaoANY
7. WHUNVBUAZMITARIA
8. UAUANTNININYYE
9. BHUNRNBUTULAS WA
10. ununUsznduwus
11, ununefugng duius
12. UNUAGNIA
13. HHUNATUAUMTIEY
13.1 fhotig®
13.2 thomsiau
13.3 fhondaneg
13.4 fhoauguanmu
13.5 shotig@weg
13.6 ﬂwugnw‘ﬁ’
137 thodade
14, UHUNTIU
15. UHUATIS

@ &
16. HHUN INIANY
ar a v & a o J a
2.2 ANHAUTRIANYBINUIIINIY (EYNUS NIWUBTWIUY. 2538 :27)

[ F=1 ad
1. astmmﬁ‘lmmanumzwumﬂ (Hotel work is teamwork)
2. a1 Tmiieus1I9u (Unusual working hours)
3. anunaaulun1sR191u (Pressure of work)

4. Mydeanuiinud e In (Communication is vitally important)
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5. A1SNIMUNUAUNAWIININ (Dealing with all sorts of peoplc)

6. WA IanIUNSein INAARA (Prepared for uncxpected)
7. anugnmesuionfied ey (Courtesy is the answer)

8. WAaRPUUNUNUATY (Instant compensation)

“d aa .
9. 1155mmﬁwmu'lﬂgnw’m%’nua:quu (Full of life and warmth)

¢
2.3 nagnsniinain

o . ac - a 3 9
nagNEMIsAAIA (Marketing strategics) it msfauuinsnsaaaldineln
o o 4 o o t [
msqmqﬂs:mﬂmamsﬂam1uﬂmmﬂmmu 3 ulszneudonsaadulelumldiionianms
aaia dulszaunsaala 1z IAMINNNIAA (Kotler. 1994 : 76)
e d d o o o ¢ va
mnmmumuuﬂzmuﬂszmummgvmmsmnuanaqmmsﬂma‘laﬂa 1) ns
a o o a ° gt
SiA5 1M loMan NS AaIa NMIMMUARMIALATNGANTINYBIAAIA (2) MINMUARAYNDSAIU
Aagnidulszaunsania (Kotler. 1997 : 93)
“Iumsmnuﬂnaummsﬁmﬂuuﬂui‘lunamﬂsuum’i]wummaaaummu‘luum
AeUen maﬁnmmqmm gacou  lema wazdoiine venniniaaasd v oedy
s o a aa
SEUUNTTINUANNISAAIATE UM ITABIAMS szuulfiAnITnIINIsaaIA
M & Y 7 S 4 A Y [Y
szupdeyamenisamia Fams ldnagninisaaimiuninoaueInILABIMIYNM ih
Y a <
nuwliinaanunanele
d a o s . a o J - a o
NRYNTHAANUN (Product strategics and program) HAAAMN (Product) MUY aalan
mumauamuiﬂaﬁsﬂmwaaummmmnfluuamnuﬂmms'lnwqwah (Kotler. 1994 : 8) WA
Fodiornseiiiaunielifidwmuild naadfuaidszneudis dud uims AnuAe Ao
o =Y @ <
99AN13 MIBYAAD naasuTdeatiessolse lowd (Uility) na1afe lyaam fuse lomiuazads
ﬂumwawah"lﬁnm’ﬁﬁmownwanﬂnwaﬂnmmuumﬂﬂ
nagntuaz Ilsunsudiuain (Price strategics and programs) A esmuazfimuana
o
qmﬂ”mﬂmuua:muma (1) msuausmmwmqnmmuﬂmﬁsNgaﬂwemaﬂnmmiﬂqa

v
T a e d o PN 0 [ ° 9y a @ " o
asmwaasaEni ) dunuaud it uazdilsvesdnan (3) QANYUTAMIUVIVY Loz

@) Buq



24 : MsEnngve AR Hmiumunveufind huvamans Susenifsanilenoudn

4 ' & o ] . . . . '
naqmﬁ'mamamams%mmuw (Distribution channel strategies) ¥0IN19N15
o o ' . . . { o @ [4 a a
a1 (Channel of distribution) Muwiudunuiniadual uaz (3e) nssudndi
a o ' a ~ o & ] dn ¥y A 3
nandaaignldouiie lifsnaradeernmununaisnld nieliru

o 1 a . . ] = .
NAYNBTNIIAAATUNITADIA (Promotion strategies) ATAAUATUNITANIA (Promotion)
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