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ABSTRACT

Tourism industry contributes to the increase in labor hiring, household income
distribution and local development. Khon Kaen Tourism industry is positioning to the tourists
who need to study the Isaan culture, Dinosaurs track and Merit path, despite the importance of
Khon Kaen is the Northeastern Center of Education, Academic and Conference. In considering
Gross Provincial Products (GPP), tourism income represents the low increase, therefore this
research is to study the tourists’ motivations, attitudes and behaviors who visit Khon Kaen in
order to response to the tourists’ needs and thus to develop the Khon Kaen tourism industry
definitely.

This research study is the qualitative method by in-depth interview on 11 experts opinion
in order to get the general view and the development of Khon Kaen tourism, data analysis by
applying content or keyword frequency analysis; and the quantitative method by applying
questionnaire on 400 sample size of the tourists who visit Khon Kaen tourists’ attraction places as
to understand the sample size tourists’ profile, tourism motivation in general and in Khon Kaen,
tourists’ attitudes and behaviors on Khon kaen tourism, data statistical analysis and synthesis
through frequency, percentage, Pearson’ Correlation and Peason Chi-square

As the results, tourists profile are mostly equal in male and female, age between 26-35
years, single, bachelor degree graduates and higher, company employees or sales representative,
average monthly income 15,000-25,000 Baht and mostly are Khon Kaen residences and follow by
Bangkok. In studying the motivation, tourists are intentionally visited and spend leisure time in
Khon Kaen. Additionally, the study in Khon Kaen tourists attitudes towards behaviors relations as
results in both positive and negative: Positive Attitudes towards Behaviors are the tourism model
of Ecology, Cultural, Religion and Entertainment (Night Life) are perceived rewarding and
willing to pay from own savings as gaining knowledge and self experiences, the more tourists

visit Khon Kaen the more perceive of adventure and challenges, tourists behaviors in hotel



accommodations as perceive of new learning, travelling behavior is during long weekend, using
own transports and intend to visit Khon kaen as recommended by friends. Nevertheless, Negative
Attitudes towards Behaviors are the more time consume on the tourism types of Ecology or
Adventure, Religion and Entertainment (Night Life) will not be perceived as self rewarding; the
more accommodate in hotel will be perceived as non-experiences; tourists who spend only on
long weekend will have less time to experience Khon Kaen and be perceived as less adventure
and challenges; tourists who travel by own transport towards Ecology, Adventure, Cultural,
Religion and Entertainment; and lastly tourists who use to visit Khon Kaen will not willing to pay
to visit Khon Kaen again however tourists will recommend the others to take a visit.

Summarizing comments from expertise in developing tourist business in Khon Kaen
found some similar opinions with tourists; 1) to promote tourist attraction 2) to organize events
such as motor show, food festival etc. 3) to create a new-mode tourist attraction near downtown.
4) to provide the directional signs of tourist agttractions. In addition, Khon Kaen is mainly
focused on seminar and the tourism is an accessory. Therefore, the Khon Kaen Province tourism

model should consist of Ecology, Culture, Religion and Entertainment (Night Life)



