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intentions to visit Bangkok. Master of Business Administration Thesis in Tourism

Management, Graduate School Khon Kean University.

Thesis Advisor: Assist. Prof. Dr. Krittapha Sanchaithon

ABSTRACT

The study was inspired 2 initiated from political conflicts during March-May 2010. This

event obviously affected the tourism Industry of the country as a whole the researched to study

the intention of the International tourists to visit Bangkok and study anitudes towards political

conflicts. Also the factors effective their decision to visit Bangkok after the corrflict was explored

In addition to this, suggestions regarding tourism management during crisis, was provided.

Questionnaines wene applied as a key instrument to collect data for the present study. The

research rcsults suggested &at l) the aninrdes of foreign tourists toward demrrcracy in Thailand

affect their intention in planning, budgeting, and revisiting, inviting others to travel, satisfaction,

and exploring information before their trips; 2) tlrc attitudes of foreign tourists toward violence

from Thailand's political conflia affecting their intention to travel and information exploration

before their tips; 3) ttre attitudes of forcign tourists toward confidence in abilities of Thai

goverfinent to resolve political conflict affecting their intention to revisit, satisfaction, and

information exploration before their trips; 4) the attitudes of foreign tourists toward confidence in

security management and foreign tourist support from Thai govenrment affecting their intention

on plaming, budgeting, and revisiting, inviting others to travel, satisfaction, and exploring

information before their rips; an{ s) the need to visit Bangkok was at low level. 6) The approach

to nranagement tourism during crisis /political conflicts in the future.
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fi il r c r r tu rdrrfl u uu r f ru n I r 1r r1 u { r u ru u r n tf lel a 1 #u ro o n' f, n t' r x r -t1 x il r g n r r
ao r u n r : oiq nrn'u d fi n r u fi uu : r l u, r r Cr d d r n ffi ru { u n l uil r E r l rfi n r q n ro-u (il. r. n. )



firuoonemmrsdoluuruinra nrr:rrfiror{runul il.f,.2553 t(uddruaunrruttnltcorunrrsf
q ntfiu, 25s3) clnnrrnrcf,uardounaiuftrquto$hunr r: rfl urrql#ftuqurf,uiin 9 l r lu
(drrinlruritauillnn'n:ril:;mf,uriuf,, zssg) uacfiil:crrrudldiuurnriu6nrflu6ruru
,'rn do,nqnr:oldrncirrdrnan:cmuotirurnri.rn.,.rd.rurarugfio, nxdruf,rflu uns.

lnurnilrv odrrfu n mdrunrrriosrdua

,,trod r flo'n'tinriolrdoamzdmmn'fi6unrurrio{rd0adrj:crilalnuil n.a. 2s4l-2ss2

ttnfi6n'toldrrinlrur{nurnrrrioqdoa lCfinrralrJcfin'rinrioudoerrrirwrn'lf
Inolufl t.?t.2s4s'2ssz fi{rururioqdurn:irwr6r{rurrioqdordJ:uilalmu,irdruo,
a n a q 1 ufl il .?t . 2 5 4s t n'n n t : il ii in' n r r n r l u' o r tiu d u a hhin ri o ufi u ? o n o { r 1 n fl zs $
lrnndrndlud{ uacil zssz firuqnr:ofnrrluqutouJ:crrruduiiouiurau-ruuruu d1xa
h?rinriolrduur:irlrrn'tiunrudrurriouduadrJ:crilrrliluano{ lutoudgudiionilnr
lnu nrnnrroidl lufl zssr wfirinrioufi ozimnn'r6umrudrurrioqdoe&rJ:,ilaluureu
rfiduilrrumr 14 drunu drdrndrdnrnnrrsfl{rrnriud rs.so drunu (gudiflunfinrlmo,
2s53)

nI {lililulf ru n: 6orilutfi olu arltorilrcrnaltlu rfl urtn nrrilnn r olf,rardfi
rinriouduemairwrffiunrwioqduzo{rfl urJ:cf r rurom rnrfl u gudnaNRlrnuulnulJdr
rel
f,i r ia du 1 e 1 n n 1 r 0't n n r r dr r e r n zuia rf ut or (d tiru u'n urrlr n oua u rcd n r rpam o f
(condd Nast Traveter) dlrflufinocrrrio.ttduercf,ulnntoImliJoru3nr fi{tiruirurundr
l. t dr u n u rta I o n rulo iu d t s q o r n l r. f, .25s r n I { rnn uil r u n r ldiu Ir rn 1?rfl u rfi o r
riolrdoa6dqndudu t torqfinraroriu finiodurflutld s laulunrriirrrurlt?r^iarfu
fierrotrorn o il:cnrr lduri rrnrnuanrlou inurr:u narurflufiurorrorJrcrrru dryo
flruorrr: ua;uudrdudrolfcou (drrin*urinurnr:vioqd a1,2sst) uas,l{,?rrflurfisr

11,567,341

il
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rioqiiurdddqntollnnrln e tn *t'ravel & Leisure- dlrf,urflufinuerrdrunrrrioqfiuedodr

torerigoruinr rjrcf rfl fl.f,.20101u'nufirt rravel & Leisure,2553)

L5m,000

1,000,000

t00,@0

0

1r.fi. n.t. Ir El.t. lr.i- i[r. fi.i. il-r
I ias:r l.u3I94 t,0otr74 ,Jl,l6 67rr?8 ,t61124 584535 u5,ta 8r4,lgl

I ilrsn t4rr10 Eqt4E $qre xlJ05 c06itt3 64\?12 mist 8AI{4

ll
E

E

€
a;

q9

al-i.n.i. i.i. i.s.

,,rrd t n:rllnjiuuriiou6ruaurinrio.rrdorixmn'drn'unrudrurrioufioedil:vrilalil0

rcildNr6ouunrmt-i.t?nRx rr.rr.2ssr (drrinrruriluurnrrrioudur, zsst)

ufidrn1lrniluil1un, 0cldiunetuinrfiudrnl{rnilurluarrfl uriiolrioudur6dqn
dudu t tolqfi n ratotiun'niofrurfl ufl d a {dru u'nurrlr R o{ln u raC n1ranm of (cod6
Nast Traveler) rio riiolriolrduadhdqatorlanqn llfl..Travel & L€isure. u'ngcrtdrunr:
riolrfiuadodltslcniloruinr rJ:cdrfl fl.rr.2oro uirdorfinrrqoor.odrludaqn'ou
ilqunlnx fl zsst nl{tililutf lunr,fl ,Cuiiu;ndt#tunlrfuqutorilr;nru d.aorud
r dndlfl u nu $r{ l, 6o mn r ruJr c ar riroc riou lri fi fi u ru ft rq uriu 4 rn rtu nu rfl udad
nI{tililu?f 'lunrldiunnflrErue lnnrrufinudrmxnrlfiolrfluotirurn ndrrfiorflu:cdu
R2luIullt{tddolorfrunrurrtnqufintqmo'urnlorirut1?rjrErlruoonelnr6rcrtoluutu

inra : alrfirTrrrirdnrlrrasilr?rrlrnr?rdrJr rurJ:runrjurionrrfi udunrfrardriruf,u
nriuil:vtuudprluoli ornrrqnrrofdrncirrfuerohifiuaurinrioq#uzanarotirufiuldf,n

trnn:rr{ttanl6ruzufnrislrduattzitlrm'nnalodmfnrcu Inudn:rnrlJduuuJawol
efJ.Jfnrio'ttfiurtttitlrtn'riuanaldrlsuac zg.ff lurirufou flquRlR1 zssr iilurdo{rln

rinrislrfiuadruau ez ilrsmaosnil:snrtruucfriofnrioqrdoemairwralunr:urdiollnu



lu 6 ru au dfi g ilr stma doonrJ:cnrnd rm'ou lu :vdu grrlna'o : gdu 5 R'orhrrn'unmrdr

rJ: c rilrfliludrq:a rdr ncirr

trnnaru'flnttdwrsnrrtl'sld?ltn'suilqunmu il.f,.2553 fidruur fiolddtciunnrs?tu
mxClunr:riolrfiuaodrlrfiuldf,n {f,nu16.rfinarudornrriinurrirunn'torfnyiso,do,

r ett e y A :, ,
l r aci r l fi n-dr u n r r fu { a a r urfi o riu ua v a a r u du r o u r o l ifu fiudr u d r l f ii r6u ada l riu
H a n t t m u t o I n a r u dn trdl n r I n r : tt's I fi d r n a d o n r ru d.r 1 o riu il r q u r ri o I rfi u tt o I
-ca^--r^ - J r -- 3- - -e Aa rtinrioItfiurrttirIttn'rrirrrnfifirrqn1,sn21uIuur{nrrnr:dlorfufluirrhfiq rasfla
nrrilnurdqncirrrhtrrfludolaCugrulunr:oonuuurfluuuzmrrnr:finnrrlucnr2,?nqn'

,Coa',r',,orir}JrJiurJrrgnildriurrqnr:olnerudnrdrurrdrunrrriiorluourRndh;

illxlroRmnrrsild

inqrJ:vcrdtomrrifls

2.t iinurrirunn'tolfnrioudorrmirwrfidruanudnudumnrlfioworJ:crrr
lmudfi ion rrrdol orf, , n Nri o*durd n1 o,r,rrnrun: torfnrioqdoa,rimnn-

2.2 itnu r il e flu fi ii n a i s n r t ta'u n t { u t ri o ud u zm ai r r mfi n rulu n lrn r u ?r 1 u a,
nruurircorunrrsiarruf,nudumnrliiorrroujrgmalnu

2.3 rCsflnurnattdolnt:tn'unrwioqduztouinrioqdualrairwrfi drcorudrir
lu nlumrwu run: draum'nrrq n r: ofRerudn*dru mnr: diorrouJr;rmalnu

2.4,rt u,d, u r,, an r I f,n n r : n r : ri o ud u a n r u u fri ru q n r r oin a r u dn udu r r n u ul'o {
droroo;rintjuluournn

3. acutlnrc{nrrids

roulrnuagdo ft dntornr:itnu r fi ft ii
, 3.r tourundrudrdruoorritnur ldurisnilnnrori,rrrnlo,rnumunruinfu

3.2'u o uttn dru J: c tr n r (Poputation) l#uri rinrioud urm ai r r rrn'drn'u il 1 {u 1

rio.rrfioednl{rilrxr,rlun: fl zssr laolfiidudrodxuuurflurcuu (systematic umpring)
tfluiim'onfieotir.rdl#rcuurfludainfiulclunrrro'onrdrudrodn lauriunnrgnlln'on
nriruiaodrw: nrrirrfuudadrrund:fiasdrdrilonio lilrsr{udrwiruiurrirlrludardrrir
t fiu (slurTu #nfir,zssz)



3' 3 u o u lt n n d u da o d l l (sampte) n's rin vi o ud u a m ri r r rr n'd rn'u m r r r r ri o u d u r d
nl{t1lilul'llunr rflufnrioudurnadtlrtn'otndeunurrtorneirrJrvrrrrriorr. nr:iinur
at?olflonrcmunarldnttdlrtmnr:rfordfiionrlrdoloriu.trfioarorfnrio.rrdoamai*rrn-
j !.
frurnlltnnlrrua:fi hjn:rudruauil:strn:iiuduourulu.rornrrrdrfiudogafthifinr:
:ru:aldoryn 6rfinrrdrrunturndaotixornnulffidruaor0lnqJnx,o,rnr:,fiuudn:rriau

(Generatizabilitv and Sampte size) Inunrrl#6ruaufidornr:gorriudruauln{orirorrdrflu
lrnrindunroro#u (Intervat scate) nrudn:rriau 5:1, l0:1, t5:l uis zo:t(Hair, Black,
babin, Andercon, zoro) dlfff,uldra'sndnrl 15:l inulddrurudodrnrudrflurrnrin dun:
o1o#,,i{, ua s7 {oriroru orri, iruzunciudrotirrrirrunficc},6nur6rdulu 6a rsr3z -
sss nrjrdaodr.r rdoh?rnur;cr6'urcusl2orrac{uil:cur0r

g.4 tourtndrurularr lduri
g'l'tilnurtifl uan'to'trinriolrduettairrmn'drunzrrf,nudurrnrrru'o{tor

il:'m,lnudfi ,iuo r'rrdo I rr6un rrrioqduz,u ouinrio*durrrzeirwrE
l'a'z ti ofln u r n il u Cs I n t, tA'u il r.r d o ud o z t o r fn ri o ud u a n r d r r r r f,

&ao rufi oillunlummlr uord,norfinrrqnrroinrurhudsnl{nrrru's{lsqhsrmalns

3'4' 3 trru o uu r m I I fln n r r n r : ri o ud u an rur cft rr q n r r oIa arr r7n ud971 r r n r r u.o {
drorrrcrn'ndrlrurron

3'5 emnrr if,un i.rdlidloaornn u nrjrfnrioudoumrirw#riu n uu rrioud uadr
nI{lmilu?tlua:rdrm'nruqnuoinarulnudur.rnr:riiordrn'nriuduun'oufi 

urnu-ilrluRmu
il.fr.25s3 rrirrfu

3'6 touttaClu rza r {iilnu rldru n rlu n rr iinu rfiuidlou u'qu ruu 25s 3-ilrlrinrou
,tto r.rrfo#u rz rn'ou

4. auufilrunrrifti

4't cuun'grud I o.udutsut orfnriouduerrrirwfi iorEu ouilrcnirJlns
trslil:ctildvrg rflflaiuo.rrdol.6unrrriouduadru:cuaaardfnrioudurlfriood*d
nI{r7tTtut{1un,

4'2 rurrfilrud z n rrudurou'u orrinri oqduemairrrln'i or cuouil:cmr':J lne
uolil:crnalnu ri'rmcionr',rdo1or.'rnr.rvio.rrdurdrunuaNuFrurioqdu#nl{rililuil1un,



4.g ruufigrud l o r',rd, rou t osfnyis uiiuamrirrrrn'i o:cu ouil: cnirjlnu
mlrJ:clilalmo dlemioo.'trdolo,6ummriosfiurdruwilrcursrrioqduzdqr,rruiluR,

4.4 cuu6 g rud I o rlrdrroulr or fnri o qrduanair rnn'do: Eu ouil: snr'rJ lnu
m{il:cmalmu ri*radoorlrdolo,nunrwiolrfiuadrunr:nf,uurio.rrfiu#rdnlo,rrrnrun,

4.5 aul6g rud s narlt'u tou.uouinri oufi u:m admnn'i o: suouil:ctrirJ lnu

'tlolil:stvtslvru riruaciuorlr#olor6unrrrioufiurdrunrrJ:smduriluf,uacuonrio{duH

'jjl, 1Yr o{rltu?il nl {Iilill,r 1ilR t
4.6 ruufigruii o n.'tldrtoutorfnrioudurn:iNme'dorcuouilrcrrfillnu

ts lil:ctilalmu dlarnioa arldrlorn'uynrriouduadrunrlrf; snohluilo duirr 1 no{

nl{lniluillun,

4.7 auufigrufi z nr'ruduroutouinriouiiuanrimrm'ior guouil:clirJlnu
irslil:ctmtrlnu cilnraduorlrdolrr6unrrrioudurdrunrrf,nurdoryatorilrcmalmuriouur

'iJno{llru?mnI {trililur lufi t
4.8 cuufigrud e nrriuftsrrinrioufi umrairwrfiionrruluur{r,o{R2lrrinudr

nrldtunr:tfiowolilr;tnalnu rn'ou fi.n. -n.a. il.f,.2553 ri*raioaarrdolo,6rrrwio.rrdur

dru: cograaldtinriuodual#rioudoafi n1unrril run,

4.g rtufigrud r nr r iuf,ir orrinri oufi urrrri mmn'tdoa arul u ur,rrt o{a 2ludnudc

mrldlunr:rfsl'llsujt;mrrlvru ritou fi.n. - u.n. il.fr.25s3 ci*rniontrdolo,ernrwioufioa
drunrr arurarurioqfi uadnlurr,rlrlufl ,

+ro auu61,ufi to nrr iu{tolrinrioufi u atrrixnn'ioR rruluu, {rno{R21u

dnu&nr.rdrunr:ru'ouloulrsmaluo 6ou fi.n. - n.a. il.rr.2553 tilrloianlrdo1.,err.,.,
rioqdurdruruil:curfl rioqduudnl{rililuillun,

l.rr auuiilg,t d tt nrriuftosrinriouduenairrmn'ioaluluur{r,o{n?1u
dnudrmtldrunrrdloword:cmalilu 6su fi.a. - r.n. il.fr.2ss3 rilrrnionurr#oh,n.rr.,o
rioqfi uadrunrr nduu'rriosduadrfi qunrm rro,

+rz suuf,g,ud lz nrriuftolrinrioufi uanairlrrn'ionrruluur{r,o{R?1u
fnuftnrrdrunr:rfiowsril:crilalmu rn'ou i.n. - n.a. il.fi.2553 dramioarrrdol.,6rrro
rioufi uadrunr:ilwnduriuf,uavuonio{ojuh?rrriosduadnlo,rrruilrua,

6
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4'13 ouraglufi 13 nrr iuftorrinrioudoamlcirrrrn'doa arulu g: {r,o{R?.ru

'7ri,&nr'rdrunt:ru'oltlouJ:srndnu r6ou fi.n. - r.n. il.fi.2553 ,iororisor.,rdrlor6unrr
rio*fi oadrunarrfi rnololuilc f,ucdr{ 1 r,o{nl {lrilu?r1u*

l'tl rul6g rufi l l nrr iu f,t sl rinriolrfi uenacirrrrer'ei oa rrul u l:,0r, 0{a ?1u
rIn*durldrunr:dioltolil:srmalm, tn'ou fi.n. - n.n. il.f,. 2553 rioonrioorrrr{rlor6uvrr.r
vio.rrfi uadru n r: f,nu rdoryatoril:;rndyruriou urrioqfi oafi nl {rnnu?, 1uR,

l'rs ruufig'ud rs naurdoriutolfnrioqfi uamacirrmn'ioRrrucur:olunr:
frnnr:narl'flattdulmr:rfi oltouJrcmalmu rn'ou fi .R. - rr.n. il.f,. 2ss3 ri{Hacian arr#ol o
r6u vr rwis *durdru :cur,ra',drinrioqiiueldriouduefi n1.rrililulf ru R,

l'ro suufi g"d ro oaulrdoriu touinrioufi uanai'Ntrn'tdonu rlnrr r: olu nr:
flnnr:aarufinuduNnrlfioworil:cmarilu ra'ou ii.a. - il.n. rr.f,. zssl rillraiuor.,rdolo
rn'uvrr.rvio*duudrunrrrr*murio*duzfi n1unilru1un,

l.r z Eurrf, grod r z orrrdurl touindoudsanairrrrn-ioa arlmu r: alun r:
f,n olr n lurTaudu rmrrul'olt oulr crrrlil o rilsu i. n. - il.n. rr.f,. 25 s3 ti*raci o n arrdo l o
6umrrrio*duadruwil:sr,urioud,dn1o,?rrulf .ru',

l.rg fl uf, grufi r e o.rrdsri, touinrioufi uanan'rrrrn-ioa errcrlr: olun r:
flnnr:nrrrrTnrdrmmnrrdlo+uouJ:cmalmu r6ou fi.n. - r.fl. il.fl. zssg drfiaeiro.rrdolo
rn'uvrrrrio*fi u:drununduruioudrrdrdnlo,rilulf ru,,

4.r g suufi 1rufi I e n zrurdoiTutolrinriosrdoen air rnn'ioR arrmr rr olu n rr
flnnr:a:rufiartdlrrmurilowouJrcrndmu rn'su fi.a. - il.R. r.fr.25s3 d*raioaarrfol.
rn'unruio$durdrun rr rj:cmrylrfu f,uocuonio{dutiudoodurdnlunnrn.,ro,

l'zo ruun'grud zo o r'tuCuriutorfnriouduam rirwrfi ionaru crur: o lunrr
flnnr:nzurlaudlnrlnrlilowsuJrcmfllilu riiou fi.n. - il.n. r.fi.25s3 tfrarocisnrrrd.lo
rdunrwio.rrduacruneruf;rnololuilof,oi* 

1 rro{nl{r?riluu,,.,
l.zr ruuf, lrrd zr o. ruduriur orfnrioqduanairrrra-iontrcrur: o lu nrr

f,nnrrRrrlfnudurlnrtul'oltorilrcinfllnu 6ou fi.n. - il.a. n.fl. zssg rfuflaiuorru#olo
rn'un mriolrdurCru n r:iinurdog atoril:Erndnuriourrrioudurrinl uniluil luq,

e'zz suuigru# 22 nrurdsrlutouinriouduamadrmfiionrurJaonfiulu
il:crnalnu tn'ou fi'n. - fl.n. il.f,. 2553 riuaionaru#rlern'uvrr.rrisuduacrurcusraard
rinrioudualdriouduadnl{rmilur lun,



4.r suilA!ruii zr n?lxldoriutorrinviuo,dorrl.drrmn'ioReruilnonriulu

ilrcrmslilu r6ou fi.n. - il.R. rr.fi. zssg 6irr{ncduo.lrd.rlorn'unrryioqfiurdrunrr?l{u}ru
,jj

Yt o{ lYru?m n I {rYtiluil lu a,

l.zl suu6g,ud zn naurforlutouinrioufiurnairlndcionlrurJaonfiu'lu

il:srma'lmu tn'ou fi.R. - rI.R. u.?t. zss3 riruacionarudrlern'uyrxrioufiu'ldruruil:srror
,jj

?t o itrYtu2n n I {lYtTtutl 1u n t
l.zs auu6grufi zs oalr,,doriutorfnriorrfiuenrixnfiioaluJaonfrulu

il:crilalnu r6ou fi.n. - il.R. il.f,. 2ss3 rfundonarudrloriunrrrioufiuadrunr:ndurr
, i ls

lto{lltu?{tr't?lnI{l?tilu?t'tufit

l.zo artufig rufi zo o.ru,doriut o.r rinrio ufi oanadrlrrfiionaruil a oariulu

il:crilalilu riilou fi.n. - il.R. n.fl. zssg .i$aiuo.',r#olo,Aunrwioqiiurdrunrril:smrYurYuf,

irovuonio{6uhlunioqdurfinlunru?r run,

l.zz auuftgrufi 27 nlurdoriutorfnrioufiuanuirwra'ionerlrjaonriulu
il:srilslnu riiou i.n. - il.R. n.n.2ssr ri*rogiuo.rrdolofiuurrrioudorCrunrruf,uolo

luilof,uim 1 m{nl{uriluillunt

4.28 ouufigrud 28 nllrdorlutorrinrioqfiuaneirrnfiionaruilaonriulu
ilrcrilalilu riiou i.n. - il.R. fi.f,.2ss3 ri*radoaerrrthrhunrrrioudurCrunr:iinur
dorya.uouJr;rndmoriouurriouduzdq.,rm,r 1uR,

s. fisruf,nd

n t r tu'o l (Polldcat) n' o ii n r : n dr ii r y d a o a h l a r r riuu u u n u 0 u r n n d e v ri r hJ qi

nzuqtrrirYlntlqutllurlndru u?unrrilnn:orfifinaruq;firrru drnr:riioulorJ:;rnnlnu
il:cnoudaoflrudtuua;i1ura rdofinrrirru'unutordhuilura flrudrurcrlmlrnr2rnou
nforindrudoiild,nrrcar, luil il.f,. 2s53 6ufinruqnr:of1u11utoril:;ruudluR'ou
fiutau-rtquRtnu n.f,. zssl urrariunforhluruniluunit1uanl(iliuernuuriRtor plato

(r t r uf,nn" drrufiqa, zs+t)

slontsllu @fiect) ruru6l fl ottnrlolunr:oinarudaudurlnrrdlolrolilrsrnnlnu

fl n.r. 2ss3 dtill#n:crfioudr?iaun6unsnr',rd.r'l.ruorinriouduelrritmifim'unrur
^r-^--j-^-d- | - io
ri s.t tfr u : fr n l { lil il u il 1 rr a r d l l : c u E m a r n r u u f,i r r n fi rn-n ru q n r : sin a r l dn udw r r n r r ul' o r
toril: srmalmu rn'ounquRrru n.f,. 2553
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$;

i,

n z uflerdlnrlnr rdlol (potificrt contuct) ru rudl nt: n n a l riu hi lC ua s n m ldr6ol
fittouinnr:dlol nrrnflrodtuunvdlruigura nruldrcuunrrilnn:oqguufifirrrRnl:rr.o{
rflu{uirrrdrstna ruroh?rflulilnrruu:finro{nulo{ naru{nudrdorflunr:nf,nrdurhild
tolrlndlnu afi'rb?rfinnlrlUqxuo.rilrvrrturf,oariuarlud6ucir{ 

1 d.rnr:f,nu.,1rafod
oc;tnurnarr,finudwrlnr:tfioltoril:crilalnufi rindu: srdxrn'oufi urnu - ilqunrfl x
il'fl' 2553 Inuetanrvmunrrttiattdlytxnrlfiorrireran:snudonr:rioufiuarfluodmurn

dsaral#urutil:ctflfltn'ourinriolrduadrwrn'ldneuryfnrsirlunr:rn'umr*drurrioo,dua

fi rJ:crndmu Gn:ruurf Inf,tiinu rn-ula, 25s I )

nl'Iil{il (Rellv) rurodl ncjuJ:vnru fi : ardafiurCs6unlolludrfi ecn oufl il o{
nzrlColnr:tomrjl don',:lutlrlunr:itnurlunirdfin.lur.ru.rur2udrnr:plquriollrfin
r?re!n2u,Iuurrirrlrfonl,1,r1,dIdqrlnrsfrisdrdun:ruirrrdurio1irfinnr:nrcfu

tdortownr: lu,fzqn'ou fi urnu-ruuuu rr.f,. 25s3

rcrYuazrrlutlt{tc'toltfuqu (vtotence tever) }tu1uo't nr:ldrirdlnaruluurllu
fi{a ufl u t : t utln'x o'l u rl u d Ia uu o dr u in h fiq n n q r oufi u n dn Ia o fi r ; fru n a r l 1 u l: r d
6nornnrtluqunzrnlaudurmrrtu'ortoril:crnalnuludeu6oufiurau -,rlurlru rr.fr.
zsss ild:cdu t n'o l#rinriolrfiuziufdrfiaorunr:of, zvdu zn'o llinrio*fiuafinrrr
duirotirrfiluudtr;rlaonrYu, rcdu l n'o h?rinris.rrfiorrinriinlndunnu,:vdu 4 R.o
h?rinriosiiu??lurl2ilntrtA'uttt{utilrcmrlno uacrcdu s rtrudunrudurlurJrsrnalnu
tu'uu flqeinri,zszz)

corunuoiq otiu lEmergency sltuatlon) il urud{ co ru n r r sfnm {uq rrx o{il: EEuu
ma lnu tn'oufi u rnu' ilqunmx il.rl. 25s3 du orufl uriuion errriuo *iuo.rrJaonrio
[riligduorufilldignno{lunrr;fiufu drldriruren'rnulunrrinnr:rorunr:ofqnrn-u
[acfiilrcnran:v:rrfinrqnrR'u (n.:.n.) rhtsonornrnilufi'luuruinra (c\'few) nlur1,
n'co'rqrunur rfiounquRmu il.f,. zssr tqudriruuonr:udltcorunrroiqnro-u, 2ssg)rdoli
lunrrnauqrnorunrrofnrrptlr,dlu,xrrinriuqf nravilnn'ioril

rYa u a 6 (Atdtude) rr u r u dl n.l r d o u o r n a r u f dn 1 u ri r il : c ur'u d ff o dr 1 n f, r r u.r
tiorlnnolnrlnaardo rflunarufinu:iuniorirrtrnrililrcu,-u (Evatuative Satements) dfAu
rlnnarforrqnr:o[lnrrqnt:oitlurl luu.iuanriouiau rfiudeuufohir,iudau rouriohi
roulqnror'aqufrru'r,2!4s)dlnrrif,uniofi'fi nrr;irurrirluRn'druazrudurouio:suou
rJrcfiiillnu'uorilr;rnalmu, nrriufnarrrdr,{rtosigurarmu,,arna.,r,dorludrunr:

9
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uit rrnarrdnudrtorilrcrnalnu tolfndul,duttlrcirrnn'fi r6umrrrrri oo,fi r.d
--nl{ontu?r1ufi, uaJnaru,foriudruRartilaonriu udlrrnrrqnr:ofnzrufnudurrnrrul'or

rn'aufiurnr-ilrluRlfix t.rt. 2ssSrdntouJ:snGrJlnurJ:cnoudrunr:dnf,ulorfl u,foot so
t

nurirulrqj, iJuradoriuflmaufinniu'usuJ:crltu ,dounr:rrdurriauluqj, nr:r6ond.r

rflurniorr'sdarrr:oldlunr:ril6uuuilarriruroto.riguradfior',ra{ruelu, rinnrrul'or
I

rcCorfinr:rfondl'lnurJrctrruluiluflfl uasnl:lnrrnrdurriaulrqirfluffin'rrufiltaaru

fnuftldfiiiqn dlufrntouJrcrriillno rirarnionrril:sduo{nroluh rrrn{oonn1{R?lu

a'nniudrdutouriohidutoufild drrinrioqrduamacirrnn'uiacnuduunnirrriuoonlil
-v e I a(ruouun frrlil 2mli, 2536)

narufderiuo,do, flntentions to vistt) urrudt nr:rorleondoionr:dnfiuledrc

riionrion:Efirluiilniird.r fin'anmuriaudtorin filnrjururudf,nnuiododrJr.,rou,
rrocudn{oonurnrrrinunn'rioRarrrfoiodrtf, (nrirr: uduiur, 2snD rinior,fior
irsmn'firiumrlurrioldr.nlo,*rrrror.rdohfinf,ulouioriunrrrioqdurrfufieraur

e ln l ) fru an-t ol rinri o lrdozi xnii o r cu ouilr c fi iil lnot ol Jr an alnu (fuoriuC

or1rIfil, 25g6), z) nr:iuftorrinrisudurixmn'ion?ruluuxtoraarufnudrurrdru
nr:tfiol'ttolil:ctilalmu, g) narurdorlutolrinrioo,fir.rrrirlrrfiiorJ:crilrlmudru
fi?luillultolunrrflnnunzrlfaudrnmnrrdloltoligurarJrsrilrrlilu, uac l) nzrudoriu
dru:cuunr:frnnrrnarrdaonriu uncnr:rirurr6otorilrcrnrliluiorinrio.ttduairrtrm'
(r6opr arr rqaind, 2s+ uarnqufi nrr ylorowrrflad o aord fi raaurwrf, 25so) dfi 11#

rinnert#11. doo.rrtlrtn'urrrrrioodordq{r?riluilluRrrouinrioudu:rrrimrrn'riu

fitr:Erorndruirl r ftd t) #rurcocno, dllrioodordol{lililurruaruacil:crnrrtou
)

(Uqrfir 0ndriour, 2s43) 2,)#runr:zmrmunrrrisudozrj:cnouhJdrunrrrNrrrio.rrdua

nlunnluiurqn, ilnr:arqmuriarrr?rriouriunl{, nlr21{unum'unmdoudue&aorudd

mugnriraru (qqm'r 6nd.riaur, 2s43) tldrururl:curqfirinrioqduzldrniuururj:curor
risurn'umrrurrioudorfinlo,nnrlnun, trlErf,a indriarur ,2s43) l) drunr:ra-uil1{
nduu rrioufi ur6nnfo (r1qr6a ind.iiau r, 2il3) s)drunrr J:cmf,ir{udrf onr:uonio
uu ; ri t q n n n du r6u n r r u r ri o ud u u ua c rd r J r s au n r : ofhffidu fl .r o) dru a r ruf; r n o l r
rJ:snouhldrunrrrniuunlrtfou.,,ordrYn,,urnrruinr:, nr:rniounarrnfouto.rao.rrd

rioltfi uarracnr:uinr:driraulc, nr:rniurn arurlorrorro'nf lruacnarrniurri{unsnu
uint:, nr:miuuaarutfoltord:ciinrmsuinu ua&nlrmiuunnur$outornr:ruriruac



ll

uin r : (in n'riu ri rn w q Jd, 2su) 7) n r : fr n u rdoq a t o r il r c rn al m u cr u ra: u1 6 l,
n tlq l'f, t dni dory ntoo ao rudrioltfi ua uavdorynt orn rliloruoril:crilalnu ({qria
0nn{?otu1,2543)

ur'lunrrthunr.rrioqds? (Travet plan) lruluodl nr:rhuunn'flyrr{uosnr:anneruhj
triluoutolrinriolrfiuatttcirlttn'lunr:r6unr.rurriolrfiuafiil:srnalnu rdrornrn'n
ru q n r : oin a r u rlnudw r o n r :,fi o r nJu d ar rn'o u fi u rn r - il q u n 1 fl u il. fl . 25 s3 do, nr n,
tn'untlviolrfiuarfurrnfi:cusmrrdoruroqrdudurrirrioudualurtnnl{*miluil.ruR,

(qqrdr in#liau r, zslg)

ruJ:vuru (Budget) uuuds nlr?'r{unudrudrl#drudl#lun.,l6unrrio.rrfi uaror
rinrioqduatrzrdlwrn'fitn'uvttluttioudurfinlu?nuJ?f1uR, ndrernfnmqnlrfinudurr
nr:rfios rn'oufiumu - ilqunmu il.fi.2553 tqqreflin#.r iuu.t,zs$)

nrtthun r lnfuurrioqiisz6oa f.t (Revtsit) il urudq n r r d rin rioqfi u antcdrr 116
tR'uttllniiurlrriolrdozdrJrcrnrrlilo6nnfirfrirlnnlln'unrrurrisudorrfod 

trlqrfirr
- in
rnnt20tu't, 2543)

o r ru e ndo{oau (Recommendaffons to other person) r l luo'l n r r u onioqa n a lndin
nf off,nmlrinrissduemriturdbftn'unmrrrioudsilft rrnd,a'unrwiosduadil:cmr
lnu r dr r rnfi nrrqn,uf,nrdu 

^ 
nr'fi or rR'ouiiu mu-ilrf un lau il.fi.25s3,dz (rlEr6a

onn{?0tu1,2543)

azruf,uole (sadsfacdon; ttltoo'r R2'rrn'{noIuragnalurJrvriuhdrinrioIrdul
lciu n ft c r n dr ii n rar ir I lr ft r r nfi n m q a z rr fa r d.trt r m 1, ru.o { rR.o u fi u m r - il q u n m u
il' fl ' 2 5 5 3 dl n r l l f; l n s h e v cil n a l #rin ri o udu rn ad x rrn'fi Rrr u do r n l r d r c rn'u ?r 1 {
n riu u r rio qdo rd n l o,n n rmu n r 6 no fo 6r6ri, i nwq,id, zsu,1

nrrilnur{o{o (Informaffon seerch) rr rudr nrrdrn ruauilnu r{og otouinrioudor
fa.4J

n 0 u ln u n l l u r ri s't tfr u r fi n l l tn n l r r u a : n rir r r n rin rr q n a r r rin gdr m r r n r r rfi o l
4aulnouuulnU - flqunmu il.ft 2553 Qqrf,aidd.riaur, zslg)

a u rudo onrYs (saretv) r tlludl n z t r rdo riu t o r fn ris ud uerr ai rrnn'i oR a ru
rjnsnriuluil:crmnlnu ritou fi.n. - il.n. il.rr. zssg drinriuodr.arrr:oiufldrftumrn1,
toldrinnl:inuralruilaonfior,orurcirriuudua rJ:cmruaulnu rrizurrunraigua;
tontudltfluinrruririnriolrduanairsmfidm'unrqdrurrioufiurdnluniluulua, 

uiirorn
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rilqriu0in2ufrnudurlnl:tu'o{ doutqunrflu r.f,. zssg (aiEur rrnqaiu 6,zsaa uas
nqufi ni: grlotowrdla{ qaold; n-uaarnrf, zsso)

nrirslrunudtunrrriuordo, (Tourtsm onice) r t tudl njrulru ii arl rr otidoga
riurinriolrfi ualunr:6unrlrioufi uanruluil:;rnalilun il,?r dr r rnruqnr: ola 2rlluu: { 0ln
rrqnerldnttd{llrlnr:ul'ol da{tn'ouilqsnrfl u 2ss3 duil:snoufiJdau nrrriolriiuaurd.r
il:crilfililu (yryur.), drrinriru:unrruncdzurrdorinriorrdrrorrrrarnrrriouduauac6m,

norrilrlunrrir:rcriol,duz, ctrnul:lnrllmu (flte), crlrnllnuq:6onrrriolrfiua
(ATTA), cu rnuil: c riu iu rariu

riorrriaqfitl2 (Tourtsm) iltltuo'l nr:rdunmrfrorilfiuuurrulnlfllmud.rurndou Inufi
u:lnr;duornnarldolnr:ludrunluRlr Cruiaurrrr drurJfifiirf,uf,laEfirunorucilio
aa
6u:n-qu (Rw. Mc lntosh drlo'rlu rrrinurfiuqltfrut:rlrint, 2545) {ruif,odnr:
rioltfi uan'o nrrt6umrlmniNil:cmmdu,6rrurJ:crilalnor fii mn6nruqnzurdaudurl
ntrtu'ol rdoufiurnr,-ilqunlar, il.fr. zssr InufihifilnrJr;arrirCorrfirlr rilunr:rr
ilrcfiun,.runil,Coul*irCo,annlduurJ:Eaunr: sidrriurmcf,u

rinrioqdtlafiesitwrfi (rnternatlonat tourtst) rlrodl qRRafirR'unrlrrneorufidu

dninorttolnutollilftrrorufidurflunrrf,anrra InufiinqJ:;arrfidorinriou rdouqra
u'nt ilRuttltneruf nrrfim n1rfi1du1 6nioqrfio nrrrlr;1u nrrinurqtnrn liorCo
ilrgnounrtn'oln 1 Inuu'ldiurirdrrlurcrdrrnr:fiuilN (n1r?iaqfiuaurirrJrcrilf,lilo,

2ss3) uaErfiurinriolrdrrdfinr:ra'uvmrulornirril:unahildfiErrn'lnudriunl{ul
rrlA

ri o ltfr urfr n I { lnil rl t tu n: dr I u dr r r nrfi n rr q n u ru{audu rr n r r rfi or t or il r s rn r|il 0
.a-

lRouuulRU-ilqunmr il.fl. 2553

n I {mil rl?l lt{ i f (Ben gkok) lf tl u 6{ ul'o I r a u I u o ! rr n n 1 r il n n r o I fr-rau t o I rl : E rn rt

ln u fi n in u l n r m l { n 1 : ri o ud u rd drdq, d{ dru n ir u r n r t : r u rr fi , ia rJ inr u r r r u r o s

f, rrren dol uastfl u ao ru dn ;ndlfl u n rrlxqudrin r rnneulf,nrdw r{ n1rru'g{ n zsgt
dlaorudtldndfint:1tt1u R'o uon:rnj:;alriuaEiloulri (nrrrioufiuaurirJ:Ernalmu,

2ss3)

rsucurlrsrrirlloo Glcmocracy) turudr nrrrlnn:olddrurrglrlnrflutsujrsrlru
duflurvuounrrilna:oworiJumlnuluilclriu (?rrql riuudirHd zsr r )

orrYuf (perception) r r r udr n r : iu frfl u rr., n.,, d i r cdud{ ui.irrd q. drdudo u
fiqnruurnurinrldrh (qrt f,unfro!, 2531) nr:iuf.uo.rrinrioufiursrairrnfiisnarr
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Iutl'rt{o{aarufnrdurldrunudioltoril:crnalno ra'ou fi.R. - n.fl. r.fi.25s3 rJrsnou
hldeudognffi uzriunztlrlnudrnmnr:rfi orfi 6minnionrrfinfi uhm'unrwouinrioudoa
nrrrfdnrarnndaaaurluur{ 01nRr:luqrlu nIlrilr{

orlrrrturi, (contidence) ntrudl nruriuh (rourqn:lrrrrisrcl-nu drllu ,2s42)
nllrdoriutolfnriolrfiuzradtlttn'ioaaruaur:olunrrf,nnr:Rarutlnudon^nrrrfior

1olil:ctmalmo tnoau i.n. - il.n. il.fl. 2s53 ilrsnou}Jdau R21lrfl.n.rrofiocf,nnr:riu
aorunuofnrrulricrud{u1e 1nn?tu'rlnrdqnr{nrlilorluilrcrnalno, urunilrunitor
lnufi arl,rr ofi ccf,nnrr fluaorunrroin aru hiaru,duo o.rno.rrfnudu xnr:riior lC,
r;uugn't:rllnu6trutrofi tEiul'ofi uilqrrdorufi adu,u'ooernnrrda,rdnudurr

,luil:srilalmu rn'ou fi .R.
'il'R' il'f,. zssl il:cnoulilCauaulnoldinrrrYaurnarrarrinfinrrnrrdio{r,o{nu, igura
lnocrlr:odrcflo.tfiufnrioudurrfluodr.rfi 

, rftfnuu#oro'uA.,u.,ro6uarinrior,fi0r ua,
rinriosduurdoiudrcutrioqduaracrdrrfrfiddu"fiorrrrurodrorra'orinriouduuld

nuflnnuioqnnrroi (crlsls Management) r r rodr nl, 2r{ru}ru ttac oonuurdu ru,
*aciinr:lunrrcitlaltrdrlo n:;{u nrrrioqduaurirorndldiueran:cilu0.rnn2ru
dnrdurlnrrtfiol (curaurio.trduzuriqnlf,fnuac [r].nvro, 2549 uasnorinnrrrio.,doa,
2ss3)

6. rlrclsrdiiareiroslCiu

{tnu rldrhnr: uilnj:c lunidn rn drw lciuoonrfl u s dru ft d
6.r rlrclsrddd.rradcnrrlnnrrdrunrrric{dar

t' 6n a r l l fn r l in n t r tit m'r dr u n a udr l e r6u r r wi o ud u m o r fn ri o r d u r
Itzixtm'durnlunrru?tlun, nruudrrrndfirrqnr:oinzrrfinudrnnnr:rilsrlurlrgmr

f rnrrfnurudrrlutudtilrf,oladrillraiona',rdo1.fiorur:odrgf 
rruqnadrncirar1iu

rh; gndriudrr,fi , rdduadsqcoiouonnforiauuruinnrrmrcrunrr rioqduald
z.nanr:ilrcrun*ualflunrrudornrrdriorioodua*irw1n-0&ln-uil1r,Cou.,

ln u fl il. rr. 2s s 3 dr a a r u fd ldr6n e r n n r : ri r n q ufi drd u rdo r u rrf, u o r rin a r l fCu g r u
riohlrntnzurfifiurn'ldfirJ:Ef,ninrruanirslrinrruflrriurrJiurJ:;gndldriu*uirrnrr

rurorinrrqnrrolnarrruur{n1{nr:riiordfi,f,'nrrro#ruadrriuldluournn 
do,r.s

iinurcorufioillunlllltillrt't1un: firnut6nrrqnr:ofnurrfaudurrnr:ru'ortoqilrsryrf,
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lnu rrnnanr:if,tiludrfiuurhiuglfitfnrioodu2cEra'um1uuioufiue duafiiorrudr.u

ilrnr:fiocriraraidulJrfludo4adugturCon'nrluua;rJiurJludunrrnrrrioufiu:rdumn

lnrih?finautiuluiorfiuaoruficiriirnorianrq uflunrrndufrurrnuualfiurir6arrr:ofi

ovrir{oqn}Jl{lunr:irn:urirrrrqariuaqu,ntor'ro,,ourl:smdlrf,uflt?rinrioufiua
ari.

rdrrmru rrioqfi uaiolrJ ld
6.2 rJrvlsrdrio{rJrvneunrr

t. {rJrunounr:drufi r{n eur:orirnaalilrrnuuif,ulnurorudrunr:iuflu
dr u : c u u n r : fin n r r a arr il n o n riudru ii r{n r r nil u d r : c u u n r r fre n r : n rr url a o a frul n d

rinriolrfiurinr:iuflu:cdufidou {rJ:vnounr:drufif,nnzrinr:raiurcuunr:f,nnr:
n e r u il a o n riudr u fi f,ndr u rfu 1 hil r n tJu rf, o cu o r n e r u do r n r r u a v c fi m a r r rdo fu t#du
eri.rindoqfiuamus{rltrild

z. {rl:vnounrrdru rorudrioufi u: aru r:orirnanlilornnuif,uuioldel{umu

dr:ollunr:6ruzunauccnznl#riurinrioudordru{oqaim 1 firfiuadorfiunrrrioudua

lu n r rc n r r u rin udlrr rr n r : rilo r r r n ao r u fi ri o r,d o arfu 1 o{ hi l n a e r n uinE drn ufi

rrqnr:olnaru'flnuduxnrrriiollrnrin unvrudruuzhiutolrinriolrfiulrradtlnn'
fir6unrlurriol,fiuarfudrhfircra'unmurioudueuirasfiraurflucoruiidlflrnrr{uqx

0lnrlrqn2lur7nudrnrrnrrtiiol66orflunndiscorudriouduriiolilndrfiurdccldiu

nailrE'lurtfiardau

r. {rJr;nounrrdrutordrntoriircdn arur:orirnraalrJernnrriflorrldrfl u

d a u n dl l u n r r rin u r n 6n risr dt o r d r c dn n r u l dn r r; n e r u ria udr m r r dr u n r : rii o uC o

nouduo{rtrrudolnr:uacftrnarudurouuririnriolrduanairurfidtl.r.-rmlrdrur
ti.

ilo{rllu2 lunl{l?tiluil1un:

n. {rJ:;nounr:drunoruriurfirfi :oriurinrioudre,onrrnairwr6 dlu1ro

ri r ar n i f,u hJ l #rfl u do g a Cu g r u l u n r : d r : a e rrl o t u'r u rr 1 r, 1 r i o l #l u n r r irn : r s fn l r r u l u

dlrlrntun',:rislrdua lunracner!finudcnmdrunrrru'ol rr:rsrtnrinrio$fiurlrzirlrrn'
hlfinarudllcdrctn'ummrrrioufiueudaorowd*rartlurroioq:firldlunr:turufllx'l

uituntln:lfiu{trrrnnudrrinrioufiuzfinerrdolor',,iiuziiil:srmdnogroli fi6srflu

u'u'n r r rud 6 lu n r : wru6r1t 1

s. {rJr v nou nt: dtuq r fi r'uu ric crrr: ori rnnn r: if,uurldrfl u daurdrlu
irn:tc?tnarurdoriudrura:ul6ttorilrcrnaliludrrnrzcaaurdnudrmrrnrrdisrosfirrn
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r?ourfiw l: u rnrt'oriur?ou6cvdln:cnuionarudrl or rrioufi urrorrinrisufi uryrrirwr6
risl#ln'anrrtm:rulduirrnhjcfrnan:vnu{rl:;nounr:druqrfiorudo 

a.,u.,:odovaf*
narlJrdtlodu6lrtriurinriolrduaal',oorru,duriuh?rinrissrduafiaerldrlorn'unrrrr

rio qfi urfi rJ: srn alvru ld
o- {rJ: ; nou n rr druuifvrri rrfi oa aru r r of rera n rr if,uidrfl u riaur urr lu nr :

irn:rvrinarnrinriolrfiuadllrJuuuarrrudornrrlurdordu rndofie'Iil:un:rrio*fioati
au osn rrrdornrluifnrio.rrduu ldrrnfiqn

6.3 rjrvlsrrfcismirurrudrdsa{o.r

t. dhuu luuru,uorrriuu*udrfiuadortiunr:rio*dur a.,r.,rorirdoqadldorn
nanr:irrfrunrrif,uldriudruuullto{n'ri2'r{ueruCofinrurndnfiorqfnrrnr:ris*fiuzhi

dlultonoucuolaaruColnrrtslrinris.uduamadrwrn'l#fnrioufiuumrcr'N,n'il'lilole

luna'nrYordnrldrunurislrdoaodrgrqnluanlardhi,odoionrrrioudue 
drdrddr .r6n

inqntirfiulonrc-

2. flrunr:nnrntolrilzu{rudrfiuadorf,unurioud0. a.,u.,rorirowinaruflrrl
dldiuo'tnvirun6toIrinrioIrfiurtreirrrrsl' ur21{uflurujorhnr:narncf rrcirh?
rinriolrduatn'umtldolrdurrtirnrnrn'nrrqnr:ofaarrdnudurrnr:rfor il n.n zssg

F
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7. nrourru?eonr:ifls

nnrfi 2 nrouuuan'nnr:if,u

e lnnt ouuu afiafinrmn1rilu?r2ua: :orn: : r'lnualrJldft iolilif
firurlr6at; fl ndependent Veriabhs)

t. riau n a't s r fn ri o r rfi u r d u s r 6i s : s u o u J : s m irJ ln ur o r il r c ril al n u

t 1 f i n 1 : 7t u m ?u ar : u n r r u t m f,u o fu d ei1 u a mir (2s3 6)

fraurJt6ars fl ndependent Variables)

(flaunfi uas{tofu iiiinario n r:6unrr
rierira.

ilo{tilt ?.uo{unno{tnu?Jl ?nl{Ilo)

f,rurlrnru @ependent Variable)

tn a ruftlolu o r r 6un r r ri u odr r)

l. rsusr?al
,i

2. lrflun1tn0{tllu?

3. {uil:sulor
-e.ia4. nlrmuil't{fraulllI|o{l7lu?on

J

nir

s. nr:rhcrrrfu riuduionltuon

io
o. nrrrf;wsh
7; nr:itnurdop

s - s t j . -.l. Ytf,ufl n10{unilo{l1tu29t1{T1nno:suou

rJ : c mt'il ln ur ouj : c rilsln u

z. n r: iu f .u slrinri oqfi uaci rrmn'gi oR ?1u

luur {r,o{R arrfinudumdrunr:riiorrro{

J:vrmnlnu

s. n rrudofuta uinrio.rrduamairrrn'i o

il:cmalnudrunrrrarul: olunlr fianr:

n rudoudlnrrnr:dlostoligurail,srnrr

lnu

+. narurdoriudru :cuunr: finnr:Rlu

ilaanriu uacnrrdruruiiotsujrsrilfllilu
.elir-

nounno{lltu2nl{fln

lruzrllorrdnnrrnrrrirodrrorrrf,iruqnuoicarufleufilnl{orrtiio{
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z' n r r iu f t o I rin ri a I rd u e d r I rr n'i o n a r u 1 u u r rr t o {t R e r r fin udu rr Cr u
nr:rf olr olil: crmalnuo lnRtr nun?u 2r r il nr rufl o{ qm f,un frox (253 1 ) u-ul ilq o ieni
(2s22) uac 6n : ru u ri Inf, din u tR'ul a (2s5 I )

g. o r'r rrd s rir r s r fn vi o ufi u a fi a ci r { m n'ci o il : c rm s l vr udr u n 2 l u 6r l u.r r o l u n r :
f,nnr: n a rl{nudrnrr nr: r,'or,o,rf1u rnil:vrmf,lmu0lnnlryru?r ?u?r:fl n,, uuor
uilriyrurduq'ltfiur::lri:rr (2s50)

4' n : r I rrjo tiu dru : c u u n r : f,n n r : n a r u rl a on riu u a c n r : d-turr d or o r il r c rn a
lnoeiorinvio*fi uzn'rw 16o rnnr: num ?u ?r r 0r n r r u, o{ aiqur,: rq aivrd es46) uas
nqufi nr: g,rlotorlrdla{ naodi fiuaarrwd (2sso)

frrrnJrnrl @ependent varlable)

,. oarrd.rhlunr:r6umrwio.rrfiurdrurcusr?a.r 01nn1r?ruyr2u2rrunrruto{
r1Erf, a o'n dl iau r (2s 4s)ua v qi foiod I an or fi i es s4)

z. o r',, do I o lu n r,n'u m x ri o r rfi u a dr u unu n r : ri o.r rd u ? r r n n 1, yr u ?r a u
zt, u n :r u r o s r1 qra'r c'nfii inr u r (2s 43) ua v qi foia{ I an or fii es s4)

r. o r., rdo 1 o lu n r : rn'u n rs ri o.r rduedr u { u il: c l, r E 0 r n n.r, yr u ?r 2u 2 r, E n, u
ror rltyria indrinrur (2s43)ua;qifoiad Innorf,B ess4)

e. o. r, fo h 1 u n r : re'u n x ri o *d u u dr u n r r ra' u n r r n du l r ri o *fi u a 6 n n fi
0 m n 1, ru n 2u 2r, il nt ut oulqra-a 6, d.r ia,u r (2s 43)u a ; qifoia{ I an sr fi E es s 4)

s. a z r u dr h lu n r r riu n r r ri o *fi u a dr u n r r rr r E' ryu ryu f,r io n r r u o ni o
tmnl, ltun2u a:, E o:r tt ol rlgrn-r in#liau r es43)uav qifoiad lanorf,t es s4)

u' or'rufohlunuriunrlrioufi uadrualun'rnolocrnnrrnuil2u2rrunrru
r o r in n'fu ri rn w q rJd es u)uru qii foia{ Ian or ii (2s s 4)

z. n l u dr I c I u n r : rn'u n r r ri o r rfi u edr u n r : f, nu r do 
ry a c 1 n n r, ?r u yr r u

2r,s nr r utos qqra'tr 6nd,r iau r (2s43)uav qifoia{ Ianorfii ess4)
rurnr{orrffnnrrorrrio$dsznruilf,imgouoiaar,finrdonrmudlo.r

itn u r do 
ry n 0 1 n n 1 t,?l u il 2 u ? :, il n r r u'r, o l eu r n r ri o ud u auri uuj fi fl n u a c

lJl.IMO, 25 49 uasflolifi nr: rioqdua, ZSS g
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o$l
j o 6 a dA v J { ja, Jr

uilIr I uillI1 r,o{?ltuluiluf rto{t *flan:s7tuR2lutnll0{111{nlruro{Ilunofl2'lun{ l0
,)uri,oir"

riolrfr urtorfnrioufr u?T1rgi1{rlnfr rrnllrmnutl'runr" rJr;nsuhldruru"orrfi urruluh?
caoeaitrfiufirnrudrfrqlunr:f,nurluairfi rl:ynou lrJdru

l. n?1uIfl urluarn2ludrdqtorilqr r luriauduiunr:fi {finurfi nerlaldulu

ilqrrHan:smufl?llrdnudrmr{nr:ru'orrfuriwradonrrudrlrrn'uvrtryisrrfiu?t o{t

v I a , oi
rinrio.trfr uaul?gil{Tlfi fi rrnl umnuilrun: ilio lil

z. inqrJ: v ar rit or nr: ?f,u il: cnou hJdau s {o rfl u n r:iinu rlurdo{{ o{ fif,ufl n'uac
tl

ilof,ui4finnionerudrlolunr:r6unrrliouduafinI{rnilxrrun, ild{rlnfirfinrrqnr:sinaru
u)a.'ra't
tnuu{vr1{n1r ruo{fl n.f,. 2553, 2u?i{R?ludor nr:rhunrrrioufi urlu no rufi eirtor
r . I . a,
unlo{lltu?11?n1{fi nn2u

3. r,ouu,nro{n'lrifiu rl:;nsuhJ dxt axouu,f, ito tourtndruCudto{n1r;tnu1,

tourtndluJ:gttn:, rourtnnrjrdaotirr, tourrndrudur,, nciudmfuuaerroulrndlu

4. nrrn-i'ru nr:if,u rJ:v noutJ dx t r?o drnrrrtuu crrnJ rurfu orr rsrfl u oir

utohifi ldleunr:tarrn'nurfudomf inrouuuea'RdrtYuriuf,f,u
-t

s. u'u tr fir ri rfi u n r : ri 1il u n { o u lu n n I : itnu r In u o ;u I uua ; h?ri r { r f,n R 2 
.trl 

ro il lc

n r r iin u rlu im u ru'r u f,rdu o d dr r r n hi ri l il u n o c d r n o d r n r : C r ru'u r r u d n {r u6u hJ

lu:suvrealrasruil:eumrfi fi rrun

o. rJ: s lumidnrndrrc l#iu urir oonrfl u g dru#ruriun'o druinnr: ri o$dor dru

ftl:;nounrr rac#ruililrurrudrfi uados

7. nrouuuefianr:if,u flnrhInufi nr:ilnurornnlrmuil2uirrEnrrruoclruiflud
irt
mu?10{
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? r r o, R r r l,ua v .tr u? flsfi rds a fio.r

1 u n r : f, n u r r{u n {r dr u ? t t 0r n, r u u a s u u if,o d,6 u r do r rfu {i i'u I ddn u r du n {r
toner:cirl trrdo ttuain mqufiuaurruifrufirfiuador rnioldrj:cnoulunr:iinur ldfi

AJ
n t: Flnu rro n ar : unv nu ifrudlfi

t. nr:uirr: f,nnr:inqn'nr:ofntrrdur

z. uu a6n rfi urriun a ru.flnudu r r n r : rr'o rt or il: crilaln u fl n.r. zssr ua vdoq a
nI{l?tilxtf luRt

3. uu aR'R ri u rfiu rYau nf,', ilq n'n : : ! n t r ri oud ur

t. .rruifrufirfiuador

l. nr:uirrrfrnnrr?oqinusiarrurd^(crrsisManagement)

l.l ?nqdnrrei (crisis) ttltuo'r rrq n r:oidri{fl nn ruil uion rrurdofu lu : cocurz
t o I o I dn : u ia f, u dr rio o r r dllt a n : c nu i o n 2ru c1 u 1, o 1 u nr r C rru'u n1 r n 1u J nn't o s

owfnruiof,udrrfu 1 dlorrrfietrnt:rum6rJa;flu'orrgutf (norinnrrrioqdue ,2ss3)
t2 nrruirnrdeorr?nqnnrrslazrurdauufiruorrdo{ eofidcrt cttb lumagenent)

rrrhirrrlr:odecilf,nduodoflortiuingnnr:olldr1nrJ:;nnfuidrn:suaunrru?rr:f,nnr:

nr1r,duorrldruntrriolrdorcsfirJ:cf,ninrnurilru inqnnrroifirgf,idrran:gmuio
ilu rilriolrfi uaua; a'ldru aunartasn enlu nurisuduenruluun drriouduz (crrou
rJ.a. tioltfiuau?i.ttsriuurJfrfln uac [r]Iwro ,2s4g)ornitq;rrta,!flaflru?rulomrrrisnrrfruldfi

nt:oR'il:turdurriunr:inutnauilaonfrunmnrrul'ourocnrrrioudorddru 
1 urdolcrn

rioh{rinn arurdur rssdrq uuxionr: rio.rrdua ft d
-nulcrfi tor{rionrrfi ufi rdurdortiurinriouduadrrfl uruoro

- rrq nr: ofn r : 1cr6 nor rirft 6norp
- noudlmr (nrrrfol)

- tglu'n

- nr:rJduuurJariJuro

- n r : ril 6 uu uil n r n : : n n r : ru'o r lu n r : il n n r s r il : c rn a
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- d{a'.lunal{lfio{

- d{nrluno{I0t
v

d
- nl:n

- anilln?

- 0a10a

- igil:vn r:fi ilrccunarldrrBt

- fluqr

- unro6u: n rrmmnr: dlsrluilrsmamjou fru
- n1:Qnaluto{d{rarlxriuil:vrna6u 1

- n r : I or 6t o.r {ri o n r r 3r u n r r ri o uii uu rfl r u r rufi rfi ua dor fiu qn ar il n r: u
(nrrturir, firYn)

- nr:iJil:;nr:fihichir
- d{nrlU

- nlrnr?taoutoldo

- nr:f,nrfiunrihordo
aua6a

- nlrolnn rmrmtlnrtdio.r

- am: rrlurJrvrnarCourhu

- duqutolrlna a odrrfi rioe?rriq

- n r : h r fi t o r {ri o n r r fi un f o riuq n R 1 u t o { n r r I o r fi hl f,ufl r u u r u d tri t *
e.)

tlnri oufr u: (o ouzrusru'nrioiu rrrnr ru)
.l-

- nrr loufr no{nrffi runnuraurolilrcotfl

- n u il : s r r r f, in n rm r: ru'o I d fi n n 
Q il u lu (Hendersoru 2007)

l J finuuvrolurunrrdanrrioqnnrroiorrrioqrfisz

- oiulunrcu2unl, l riunoulunrrn:vdu - iinr:lunr:ilqnrfir1Ralnrras
n r:C rru'u : s uu nr: f,n n r:inqnnr: ai

- finc: runulmuaen?lriufinrsulunrrflnnr:inqnnr:of
ao- :vqdrnrrf,nnr: nlrnruquua;nr:il:vclu{lu raudr firdruauneludsn2n

ei r.r t (fl u dn a r l il q'ffi n r : ) un s In r r a ft r rh u iu n r : fra n r : in qn n r : ol
- fi n: c uru n r: fi rfl uu rn : 1 ru dru iu n1, n ou du o lioin qn n r: oluav nr :du rJ

nrninqnnr:o[
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- r urldrdori tu undrl 1 lu nr: fln nr: doXanr: rlfirifi I ru dl : rl 6l nr:

lr4 u1u cruuac odN #oufi qn a'o

,.l
lto{ttllu?

ilun

.oClAU- fl ?lljrj0onrlullo{unilo{tllu?lla3ilun{1u

- : s u uR ? 1I il a oo fiorC on'n i o tl o fr I : fiU q n n u o d r I c; a? n du lulu ril ci {

- n2luilooafiwolornr: fil6rurun?lltflsa?nmuqiln:ofilnfl anrcilUxo{fiU

o1- ntrfluuflUunrtflnourxUnam:iltrfflu{lulufl il?U{1uuirrrf,anrrfrufirif,

rJ q'rfi lin r : ei s fiufi ih (du m ud o { rd uerni l ro rf, uurJ fi fl n l ln s Ln I\ilTO, 25491

,i
lro{lllu?

t.4 nrr Cnrniuun ufre nrr du?nqf, n rr oiiua arrhl#rfi ea r rufiulolu dlsiot d

6 t , la t !
- n 1 : 11 1 a 1uil' O n 1 : ltu { uufl il lnn tu ffu fl 1, c r tfi u n r: dr u n r : ri o I rd u a

rinri o qd ur rfiru rhd uac 6ndu riull w ii o{dou : ou do { an a {

- fl l:il6'liolnlunqrulu nqrnorddof.r6'ud1#o{rravdorauollusil{ 1 (ffulfiu

- n2luilnonfiu.uolqnnoqnnufi rirrinorfioo{tuiirhlruufoutfi ordlflolud

tiral
ltoilllu2illr{ilotiurufrf n lloct }IwTo, 2549)

rs nrrdanrrinqf,nrroioruttoud{oonldrflu I {unou frqil

1.5.1 nlrontulainq6nr:oi (Reduction) dr.urddrfrqlunr:f,nnr:
a q r1 ------.4 ^q^-- lA-r. o J - niUldUnOUiinr:lun1ran-nqdnr:oifi'onr:nrnnl:0t?rrqnnl:0tnu1iclfl ntultnsfl 1: 0nll

i n 3 a - tl t clly - ----^--t- J d --i
flanrsilufio1tlilnfruoln?nqnnlrsruu Inol#dola0lnnltirntrvflnufisuntlndourln

nruluoldntt ?u?i{'lonlfnlnuqilfl t:ndldlrranrEyluolnRluuon (SwoT Analysis)

J:;ru'unatorinqnnr:ofludruiil6ruaunutflsn?n {naln: racnuilfrli6nu

- ri r u u n 1 #fi ii n r : 1 u n r : O'a d o d o a 1 : -t s u U ti 1 { 1u q n lfi u t o { n 1 t lnaou I la s n 1 t

l#{oqauririnvioufiuauasrfrlildlfi uavrlrriuntrn'nsiodoar:fruolrinr:druntrri0{tfiu?

Irasil ri ?u{r 1u dru n r: uifl 1: q nto'u

- oiurudrnt:il:vmdur{uf,rravnt: frnnr:drudo
a - i .. e ' i ei--^^:-i-^-.A

Irfl u n 1 : UEil 1 : il'a n 1 : fi ?1il ldu'i d 1il iU n 1 : il o {tm U ? fi 2: 0s ll 6I{1il n lu n 1Uil

lu d auJ q'ffi n 1 : n o u ldua ; du rJn ru d du o n't,
oel- inrrnitumrmorrfuarlurJfirifinr:nouldrra;frur{

- : ; rfi uu rl fi rifi drr fu n r : n du qi6 0 n r x q : fi e n ru il n fi t dl t r n du qn n r :
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v.t
l.s.l.l uon0lndnr:f,rr:srrdrorrirl:snouird Iil:un:rnr:f,nnr:

luacn?uquinqEnr:oififio{uda o..rr,dr,rorutuorrin:rdu In:rairowfnruluuru uas

niuosulrnr:fixru inq6nr:oifioro,n'rriuvrmdruf,inruagnl:ul'or ra:u1fi0 rnnIuInE
4 9 o v /Aat A 6 atravfl{ll?naoulracn?luduilutnl,nodou?aIu d1[ ltu(rultn8U:nlrqnlnu

1.5. 1.2 R artn : s u fnd oinqrr'nr: ofdrfi ndu (Crisis Awareness) dllJ 1: o
j^ q a - t A, o J c d ,,:gqn?1utf,u{uavoun:1ut,o{?nqnn1:oi flan:smufiu't0srnnt-u na0n0un1:,[ntf,uli0{o

----^^--3- d jj y A, o J v d rl a d iuacfl?lllflnrilummu?to{flafitsytuliul0ilnnr=u naonnunl:inlf,u{o{allayfl?lxRnlriuri
j,
mu?to{

lunrril:sclu{1uf,uilrun1:liio{r nrrrnjurydunr:rdrlrfidzuiaursrdlrunr:rfio{t uas

rf oulumarudrrYuf,:cildNnr:doufi oeuacrYun'nril

1.5. 1.4 nl, inutnti tu n1: illu'unl: (Standard Operating Procedures)

nmiluluflqurfidrrvrfiori, ,rnrr,rfunsunr:,irrfiunr: uaurrriudquh?nrinlrufiaaruf

n lu rdr I e rfi oa f,uin qn n r : E fi rfi n tiu

t.s.2 n 1 r lni uu n ? I uil lo u (Readiness) o I rfn : n a : fi n r : il : ; rl'u in q n n r : oi
---.v 4 q I o I v rn1:ilelulnnqilrlnaun llnJununuflocr: na0neuutnrnlrnr2trlou f,n{oull?tud'{n3it?

uav6oufrinu;tunr:f,nnr:inqn'nr:si uonrrnd6rirrruauilrrn{luluowfnrn:rfinr:
miuuaarunlourfinrdrufrrnruuasinhiononrEnuro{inq6nr:oidorerfindu 6r1un1,

rhtiuriqtrnruluorrfn: wrfludeururuloumunr:rniuurlourhriunr:f,nnrrinqfinr:si

uacdaurd{r,o{iflurr:uorrin: doalrlron:srhldnoruffi rriu o',rd{uinr:r;dugr
iufinroulnun:rcisnr: f,nnr:inqfinr:oinrrrn;uxn1r',r,.or,Cor1u{'ruHanl: innr:
inqn-nr:ofimctduoiinr:f,nnrrinqfinrrafhfnfnuurlnnuluowfnrmrlu uonrlndo.,

-"1#nr:6anrr:'nqn'nt:oirfluriaurd.nuodrnsunr:f,nrirununaqnf,Iaur?uto{orrfn:uac

donrriinrr,,ordr.urnrrf,nnr:inqnnr:oiuri{dddowft nun

1.s2. I ununr:innr:inqn'nmoi (crisis ruanaeerg,t plan) f,nrlrrmun lt
9,---.t a I a a i-- c. J s .! a l- il0afilt2nqnnltoluacm5uufiu{1u u0n01nfra?:{n{ouununr:innr:Inufillrufifrnd'lTu

ts22 rmunr:rioodu. Gornisrn ptaming) cfmnartn:Eufnio
6-Je
inqn-nr: orilu qnatrn: :lnr: rislrfi ua nr:fl nou:unfnr ru uac frnfi ruu2il1{t1un1:

1.5. 1.3 narun:cilrindrunr:rfioI (Potitical Awareness) ahln:tudoriu

fin fi ulorirrnarsinqfinr: ofdsrorinriu
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1.5 23 umtnudlu(xRlrumtnrruJaonriu (tteattr and &f€ry Measgres)

finr:afisrnfsdrulurlolfiu n'ndof,unriauuuiihiuinr:qnrR'u uasfinfirunu:oriun:d
rnooun:1u

l.5.3 n1rn ouduo+doinqfin r: ol (R rponr.) dufl udun oufi rfi ntJu rirunarr
nau{lrr0{to{luqn1:oioldnrovdlurronouauodorrqnr:s[ld:anrilflurlnriuo{fiu

rJ:cfiminrnruoofrruufllranrurainqn-nrroi (Reduction) uacnr:rn5uraarurfsu
(Readiness) dlludunoudosl#nerrdrfrqriunlrn2urlualrurilurron'siinuacilintiiu

rflududuu:n ,rarludururd,uonmdoal,orqncrru'unr:nrrunudrniurllrdoaft{ta2ru

rdoriu i o {rfi u ads u rn c il: c rrlu In urfe }J
n t : i ttu'u n t r f,n n t : in q n'n r : oio v do I fi n r : r ou u u il, d r u r o il drd ra c

ColnrrrinusullJrcnrrtor{uinrr rdu {uinrrdiufi.roulunr:f,nnr:inq6nr:ofocdor
fi 6rurrnrlr,nrdd',nundu Inuoc arrr',:odrnllln;Uour,rlrun rhfimrrriun'nrsuuri{du
lurirlraardlndralnuhidorftraio^anrrrudcsnluul ,unolodlruaruf,nnrrinqfinrrof

ocdolfi il:crrrYlriuf, dfi oarr,duamqdrunr:ilrEaruuufiudouaaru nudrarur:o
inrhlnrrnr::sr:wilugru;irunutororrin, ,duos.rnaeruiufto{rrlrlr0rruionrr
rilarnofolinqn'nrroitororr{n:rilufioda'wquaco'olfludeiinrlrctminrrnr:irru'un1,

nruuerudrnciru

1.5.3. I nirrurn,r"oucuoliotrqqnro'u (Em€rgency R€spqtsc nooeane)

l#narurhfiqiontav{rirtor{unusrrin:n',rdua',rrionruluuacnruuonorrin, n1,

udlilqureio{f,nrrfiud[ruacuinl:olnRluuonorrinrrar,rfqnrrfiniofiuI:rilsruraun;
Jd

NO{MUfiil

1.5.3.2 nrr iluaeurCoil 1 rl'uil q (Investigation) dru o uErnr u nqil ulu
t ro g nl : N'o u ras n r t il : c riu riu

1.5.3.3 nr:1#nerrdaurua'oR:ounir{rJ:v rurio (Famity Assistance)

l#doqadqndol:alrfiariuarludrrdrf,n,,arnrr16 unm

153.4 nrrdsar: (comnmlcarlm) dornaru l:orururauag#olrfiuan
uriawrudrunr: ilurrau uorilura

J

1 .s.4 n r r f l u rJn run dtr in q n'n r : s1 (Rooreo ) in q n'n r : sir c lil, : s i'u n r : m uur j
drecr:rororrfn:misaorrdriuoduedrudsraoru lun:dfifinr:u,f'ltinqfinr:olotird
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oqdnrarurtndttu'unt:ntuilnn'ntuudrinqn':vdunr:drru'un1:ro{o{rin:rfiuuriuria.rriou

tfi ninqn'uasdrururiuf il#rtrriuf,nnr:fiuinqn'nrroiriuusiriuirru-unr:

1.5.4. I unruq:firriorulor (Business contil'ruity ptan) drrcuilrosnrfl u g

:cduR's nr:flaorunt:oftorowfn:h?o{lu:vdurn'rriourfininq6nrrirru'unr:torowin:

lu : cduil nn'uns n 1t rurunr: d ru'u n t:
I s.42 nr:f,nnr:nitumrqnfl a (Human Resourpes) dloror6nnantgytu

ornnnrcdunzruelosnr:druu:wru dr6rrfludorfi nr:rfiruxylclunrrrhuu uAcn1,

ilnou:r:ar#rduairh?fi azrun:cilfndruinqn'nr:of

1.5.4-3 nlr rrouo 1rrdo. r rc counon r: rJfi rin-l ru (Debriefing) ttdn {
R 2 1r, t o u q ar iot fnl r u fi rfi urdol n t r fi n n ru d rar ol {ldfu fl a n, 3 il u e r nin q n'n r r ol
naonouiliuillurrunr:f,nnr:inqn'nr:oih?fuariuo{raro (nalimnrrrisufiur, zssl)

rY.r nrri rniunr rf,e nr ri oqo or r oi

1.6.1 nltaRruminqn'nt:of

1.6. l. I arrun:cilfnioinqn'nr:sidr6ntiu

1.6

- narurdorlulunr:il:c muuufiuihunrlfi or
- nr:rfiu:sdunurdrrrfi deuirutorfl ronrrdios

- nrldouluqnrurrYurYuf,:cildNnrrrioqfi uuacflu6nrt

rJrcfiilf;nrtostflunrra$mnrutiulodrnr:dudatornrrirrfiunr:tororrfn:nurJna'lu

: v ur #ur,n{fi rdurdo qrayrJr ;rrlurtr lrJ
J

q q u o d r rYE 1 u n r : fl u dr t o I o r rfn : n r u r dr i n q 6n r : oi6 o n r r r i au t'o 1 u

nrrrirlru (Teamwork) unvnr:il:cd1u{lu,st{drl{rfi u.ldol

rJ : ; fr yr in ril x o,rr u r{ u n r r f,n n r r in q n' n r : oia u r : o in ldr., o : r rr r a a.r fi

J- rs{fi?lurfruluacdun: rutslingnnrrof
- rrqfl anrsnufi drrcrfintJu

- nr:f,nrfiudoqouovnaruinrfiudrduzdor

t.6.t 2 aerrn:surindrunuriior

1.6. 1.3 nr:innrrurnrlrunuCru'unu

- R'rn?rlruilqnrddroc,findu

- rrrrrrirnounr:drru'unr:
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io J
nrnntu

-Jmnur

ffi *+'nel! !!*lttiffi rlrrfli,?seb

' ariu ar1 u tin rin I r u fi n r r r fn u r u rdr 1 o rfi u r riu i n 0 n'n r r ol

r.6.2 nr:rniurRarrrflor

t.6.2.t rmunr:f,nnrrinqdnrroi

- f,nfi lrarunr: f,nnr:inqn'nr:o[

- miurfirnu
- nr:dndorrmunrrfrnnrr

r.6.2.2 ununrrrioudua

- alim:rlnrcilfneioinqn'nr:oiruqndlilnrrurio.rrfi ua

- nr:ilnau:rrfnuu
- flnfi ruurmmlunr:dnfiulcrirunnrrinqn-nrrof

t.6.2.3 urnrnr:druqtRilruasnaruilaoaryu

- Rmiluuitopl rfi rir ocrfiarfu

- rrrarrfrnounr:crru'unrr

- ariu ar1 u h?n rin * u fi a, r fn a r r rdr 1 c rd u e riu i n q 6n r r oi

1.6.3 n'rrnourfuowio-l'nqn'nrrol
,

t.6.3.1 rlunounr:nouaua*ionrqqnr6u

- nmv{rirtor{umuowfnr

- nunourruo*{oinqinrrof

- nr:docr:rirnruluuncnruuonordnr

' nu*rlilqr rio(f,n r r fi udr'acuilf 'rr 0 lRR l,u onowfnr
- nrrn'niotiulruururo

- nrrn'niof,u#oufiuan

t.6.3 2 nr: iluaaurntotl1dlrilq

- druorrqmrru

- drungruruuacnrrd,sr

- d'runrrJrsfiuriu

1.6.3.3 nrrh?narudrumdon:ouaie{rJ:;aufiu

- nr:1#doryadgnCo.r

d"
at1'
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- n1:lauil't{
d9- ililn

- doraaru

Ixrurura

r?oq6uan
rYa

?t u ?urtlun'ru n 1t fl u 6l2u

- igura

t.G.4 nr:CurJnrur ft inqe'nrrof

1.6.4.r rnuqrioiorulor

- nr: flno ru nr: s[.uo r ouinr ltTo{lu : cdur6uri ou rfininqd

nsuld nr:rfirigrJ:rurrrfu,finn{u z nfrlufl fl.fl. leBT uru t nfiluiln.f,. 2000 ti{Han:cilu

iognarrn::lnrrrisufiu: irfinr:f,ndrnciuClru'unr:nmnr:rioqfiur (Tourism Action

Group (TAG)) dlldlunrrrirrru g r6ou Inornjruilrsuolnl{nr:nararflu z rrirrCol#

f,nnr:rflun-mudruntrturiurornrauasiurgnriniou nr:firi1rJrcflr:lufl n.f,.2000

rflurrqnrraifi6uniunndrrrqnrroffirirurr uruniluuniuncrdrilfildqnf,urflufierJ:sflu

- nr:ariuaqulufirfinrrq

1.6.3.4 n'rrdoart
!

- nrrirrfiunr:rororrfnrlu:sdurjn6

- nr:xulunrtitru'unt:

t.6.4.2 nr:finnr:mirorn:qnna

- flnn:silu0rnnlranrcdunerldmnr:druu:rlru

- dqaiul#fi Rlunrcilrindruinqn'nrrol

r.G.4.3 nl: oll,ruufl uro.r*'onra0rroufl n

- unn{fl ?lr.uouqordonrinuufi riiurdor

- nrra'naruriratolfldiuflanrcilurrningfinrrof

- rJ iurJ 1 u mu n r r f,nn r rinqfi n r : ofl rlriu ariuo{rcu o

(norimnrrrioufi ua, zssl)

igrJ:;nrrludrcmnfl6 drrJ:crilaf 6rfl url:crnaddro{n1{uil'r6rrlm: urJ6f, n

fi{rf,ui?n lo:1u duflurJ:srfiurforfininrro'oRrordhu dofiunurndlnnriulrn lu:cuu

nc{oo

-
t
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6urnofrfinfi{iudrrar:rfludruaurrnluudaciu fi,rl# nrirCrru'unrrnnnrrviuodr.

TAG q n f,ndl rCor{ trfi u l ru 6 no fo lrrr sR l r l d au r's f,un rnro nru ruro rrfi rr3u q u n r r

nr:narnfirfiuz{o.rriuqnarrn::rtdrrrl:srma uayfinrrfirfion::umrlnrrnarnodrlcioruJsl

uacldl#donerulunrrdsar:firfludun:rufinrr6ndofiurlnnadm 1 dolun{qarirnr:nr:
4-arjlao!,e.at6ounr:r6umtlrioltfruactnriufiiinr:flurJuavfinnrrrilraitnr:trumrlnr:riolrfiua nr:

rJrctrdurYuf,uavnrrf,nnr:drudo ur?drrJ:cfiilr'nntoumurJf'ffinrrinqn0sdrulrornlru

narlhialuotirliordorfihirj:vcunarlrrioluurrriau nr:rdrrinana{o'{ gool, luil zooo

dl 6 n d r d n t n l {l u n o u u: n ui fn n r : n a r n ii n r : vr u n ru i6 n r : l n rird olil u n r : r o r fu
(Henderson, 2007)

r.8 nrtdonrrinqnouoirolilrcmnlilu
i t a a . a a I a i,tura{inqnn}tnlruro{rrsil?1{reouilurntf,.rri[ouilqunmu il.fl. 2553 fr ?iluul

nriilrt{nlrrioqtfiuruas6rt oqrin'lufru?u 6.9 druurn f,nd.rqutidrurunrrdauril6o

rinris lrdur rilnl#uinr: lu 6 Rlu 1 Inofi flu?r r: unv{unu ernr ilrunurfi uadorf rr
-e- - l- I tdrutnt: tfion-Rnruaarutno-0ulil? uacnu{rrudoqaaorunr:oinrrrrufirfiuudorf,unr:
--r_-.ri r1 r u t ) r 'rioltfiueludrldrnciru !r{nrEnra{rnr:noqfiuaunsfim lCiuuluurunfoldaurileuru
udn ldrrri noltildunrrirrarrioodo, dnlqnrrllrn:rurioudurnirilrcrnalnu (rrilil.)

nuratl:lu:tlnu (TIIA) aumrlnoq:fienr:riolrfiue (erra) anrnrJ:ctiuiuilrriu uac

nr:riolrfiuaurisilrctildnu (nnn.) rfiurouiaufiudrcl#l#qudrJfirin'n1r?r{ununrr

riouduauavqudrJg'fhnrrlunrrcinqn (arn.) rscnr:doudueurirrJrsrnalnudfio{uda

,fludAufiun1,rsnlsR'r audrf,ru:unrrd:urun'orinrioufiu2 (f,or.)- dfidrnunrilndrui

iud n-zg fi urnr 25s3 rhuu iruriunnoa z+ falur rCsdaurrilouacdru aun?ludcn ?R

rinri ol rd u z d o r o ldiu fl o n, s nu r v r d r uu q n r : oip r1 u n r r n r r rfi o r 1u rlori x 1 o r fi
..-..-.-rl .l ---r-4- I a u . i l)- o d.uJItuJulldulll{?tR2runnrau{ nr:ulr16ougnflo{lfruafi'lfrrduntlurfr'unfilriaiua;

rinriolrdur6arc (rrr) df,nnr:r6uyrr.rrorldiun:rudoqadruurrcuoulnuq:firnrr
-.-.r-..-i .l t - A | ., c 'riolffiuauascurallrlu:ulno uoviuriolrrqrirurrqftu Inurir:errioufiua flncrunrto

o u?raorlndrfl uurdrrioudoerdn rfon:drinrisufi ualdiuurar6u mmcrrnril:criu

iurafio dsfirdrrrirfio',narlrilrcf raoruilu1u'ra ,ntu6,,u,furririnurrurura uacl#

rinriorrfiurfiugutitiruaunr:dauma'orinrioufir, dnrru,aulnrflrtrin' aio rctzr.rri.r

--------..4-.-.1 -.-v----^!,--^t- !, € -o !- - 9 ) - . .:ronctSoat6uafiunr:iurJr;fiuiurariu .ro{ uonlnuu{uR1rilr1{rro{nl{nnnoru?r?'r{

uurutatln:dnr{tsludaulruirr r drduadollnunrsmra.rnr:riolrduaunc;irnil!1ular
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1414, ctlui'tuir:rorioldrrrrrrr,ut I155, cruiaualrntl:lu:ulnurulular t5s2, uds

aurnuj: sfiu?urariu ilulurar I 356 (fl ,ril, arnrrrio.:rdulrncirn, 2ssg)

--Avo,2. iluafiotfit rilunu rufotdlnrsRr:rfiortoldrsrnalns il r.a.zssg rav{orya

ol{rnililfirunt

z.t uur6eRaru{eudr

2.1.t R2lilUulg

friar:E raiinrf uacflils (2541) ndrz.ir nerurlnudl rfluturunrrdq,iu
duriiodhuuurriu{dr6ndlrurd*irhlrfi nnan:cnufi hif i.rnolo

cu'n aria : n m (254s ) n ci r a dr n u ru fra udr n r r cyq n r fi o{n : uI r ;16, d d,
n r r de udui r lrJ (n r : nl 6o u uJ a rfi 6 du c r tfu n e ufaudrf r r 1 dfi o g h;tr r vrfl u l u r c fiu
qanariorftnudnrl t'l6olddrrfluJ:rngnuaflddfirlrglonf nrrrgrflunr:rir}J{nrzchd
diindrrit atufiaudrl'1'fiJnngnr:oirJdndooludrnuim 1 hidrwrflufinuuquririo
frnifinrt rrnuirfiurJ:rnnnrroififio{unirorortztJ uocrfluarrrqrtrdqdrtrhliinrr
rilf,uuuilalirr r rfindu dslaudeu:euudzfirinrvrirhJ{nraclildddndruirrauopdruprq
i .r.fi rrr6shinz:uortqfinr:rrinudrdrrflunqinrrudhi6 riorflurJrrnqnrrofiifiailnn'if,u
torlanrdsdmln

in : ru urf In ddinu riul o (255 I ) n ci radr n arrrrinudrrfl u co u nr:oid
qnnacolflrutinRautdo rirr?ur rirunfi qfiudr uaaflrurnodhin:rriu nna.ifiuhilddr
flnR,s1lutloInaru'flnudlore rhhlorrinr:trnrJrcf,ninlil uoRcrndnarl.riaudlf,lfi
rJ: c lu,'i dor o rnn:v{uhlrfinnurun'nifuafrrrr:rf uasmiudrurrl#{nw{u ld

ncirrlnualrJ {iinurlCb?nrrururo aarufrnudr ruruiir n'rrdqoou
dl,,iaoInriutiutJ rinfiuCrnrrl6a rirunn' RzruR'nrfiu rirftIdnr:durrnarrrdrunr:
finfrulo ourirnalrJqinr:6on3orlud$nuCornr:

2.1.2 rJr;nmcraauf,nudr

Robbirc (1983) ldfruunuuan'nfiuariuarrufinudlrflu r ncit 6o uuauuu

Iu : ror uu ailqn'n:, u ua&uu arJfirf,'u rf

t) uulruulurlq (Traditionat View)

ttu auuulur ro, rfl udustiuriuotirrurir a ruludalnaa: ru I 930- I 940
o ji .

uu en-nfi rir-o dr n trudnu&rfl u drdra a R lrudnu& gnror l Jlun m nu rfi u drn rrufoudr
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rflunaruluux tflunr:rltarudt{ naru,flnudrhirflurlrslomiioo.rdnrr drna:r6nduufo
rilf,nl#nunlrJ aarlflnudltflunoure rnnarufinnarnrionerrdrrrazlunrrdloalrrln
nlutfl ntnu trnaru l{rdo rdol o fiu uav unnarrdurr n ato.r{uir rr lu nrr n oudu o{r

naudolnr:ttasazrlilrl:outt o{{rJg'ri6nu narrdnrdrrilurfo.rro.rnarrfinrarnro{Ru
tnnuuuo't d'rriufrdolrrdrnufinlfi'ld n:ufnudqflurdo.rrf,uuru d.rrfu6rdsrilururu
rirufiuflnli'l nrr,,ruafindnau{nrdrqnodruflufiuar nufiriol?rfinnaru,flordrf.rrfluau
hi6 rfl u{cfirilqrrlfriuovfnrr

2) ttuatqn'nttu (Behavioral View)

uu rrq6nr:u rilufi uoriufruunir a ruludauJa ruyrf,ar ru r gno 6rna m
iln2rru l970 uurR'.d,fiudl aerrrinudufludrdrfindrr.,rrrrrrrn-lur1nnrir ,a;r1n
oldnr: aztldnrdlrfludldrdnriuhilds.rrfnr:turnlrqjuavfinarrfudourrnfifi'lonra

wfinnaru{nuft ldiru nzu'flnudl hilrrfludounafiurrrohJ uisrrrfl urilnunildrsrfl u
tdurwan rlsnrildriltriunr:rlfrrin'uutornaiu ,utomrnRlurinldrrfludrdr6atiu
ntlilnn'ttacil6nr6o.thild dlrfu 6rna:uouiunarufnudroouiudrCorfinarudn,&hi
alur:ooclirf,nhlruna'rhJtd ii.rlrJndrrfur',oofoorlr.r7nu&rflurl:clurf uasrf*air
n r : rJ g'rihmu t o r n rir 6 ndau

3) uu rrJq'fiurYu f, (nrcra"tionist View)

llu a rlfi rYuriu f, tfl u uu z n'n il r 1 riu fi rcu o n u r r ria udr u o n o r n o c rfl u il dr
nxuendciuciunrrrhlrutom{uudr naufnudrumodrft irrilurcdodrCodcEdaul#
nriurhlruodNfirJ:cf,ilinrt orin',rdilrra.',namuriaudrwrgaqiriufi riioo, 1ifinr:
njCsutttJo{ dlrfu nururinu&ft fiaaruirflu dhrrninzrrrlnu&lurcdufi ilorilr,ncdru
l#nufi n,rdufir nrsi[ofofu irnrrvfnuro*mEfintrinafircr:rf

ilarrri rh;rn?gdi ndradtdorornnrrrfnu&rfl urdardraaduromcfiu
qnno dlrfun:rufnu&flrindu ldqnraar ua;{nnoluddqnnarfonriuqnnafi nrrn'nio
f,u rYu f,fiu hi d r es rfl u n r u fn udr d,fi a du : c u d r u1 n n a 1 u n : o un ir n e r r dn udr : c r d r r
qonodtirorufalriuluowintr nrrlfnudr:sudrrdaoim 1 neudnldrdr6n*nnui*
rdom6 ttasnatufnudl:srdruJrcrnfrfirfintiuluuaru 

1 riulorlan aerufn,d.,ncirdic
au
u:snuuacrrourrn uaEflanr&?turolRarurinudlunninriu (Rouuins, l9g3)

2.1 s urmqao{arruf,eu&luurjzuuuto#guro

oruunoonldrflu 3 ilrcnr: a.o



30

I . n 1 t rri { du rdoh?ldu r dr n in urn r du fi 6 r fin rdu n r: uni r r7u utir.ir

ruil:sirrsrdrunriqurhddrfinarrdrdquavfirirur0 naonrunrldoudufifiInanrf rrin rilu

du dqdeodrrduiuldfinn'o nrtrfinnaurdnudr:vrdruntouirruu aronr:rirriuriaprlu

,ruur1sn1:rirlflrfinnrtrunndrrfiu :yudrrarrt'nludrudruro :rulC rfiu:fiuafindn6

drriu 6udo6 ruauh?drJfiriduulu:sdurduafiufinrrurirduutiriuf,sdrahJdrf,ruurirfi
^.^! J e I r , I ort o ar,.a . e rqlfiu frlrirunririrrl rraruuuuou m1lfiiin1:uiisriur;ilixdr:rrnr: riol#rfinnrrunn

nrrucrrinfi fiuhidaunra'or#oqafiuuacliloirhdoriu

z. nludolnr:narrrfl u 6cr c n6ir?60 {u?rl r:lurcuu: 1in1: rlnroruru

nauqu1#nr:rJq'ria'uunruluowinrr rflutJnrurflruuurioiinrrdrirnunI{ .rr,.ofo
hl6rrindrurtnfirfiuacnrudsrnr:tsrcrrin{rJq'ri6uu rflurrql#rfinnnuhinoleuas

iodr u o r n{o {1Crft fi'uriqmdu

3. nrlullnnimlurfl rnrluunun?1rrn'nrf ulduri neuunnirrlunaruin

niu:crdNncircirq fiurflruurutorilura na0niuR2ruunnimlurf,rilrrurrorrrirumu

douirq (o1or int:: u, 2s32)

2.t.4 rvduromrruf,nudl

nrrrdnudrcrur:omir ldrfl u I :cdu ir's

l. nrrlfrnudlnruluqnna (Intapersonal Conflic| rfl unrrtdnudlfi
rfintiunrulude.uo.tqanauiasau durursru'rrrndornrcrh rioiuflurflrruro riodrii
n rnr,r ft hiasnn do uiu naudnudrludzrlnnod rfi adu ld I dnsu; ito

., r I )- I e - . . a .i a i j
nnuottR?1lrt Ruf,{flnnr,u rlnfrlrnndu lcldonrff u{ti{lnu2t1nil{fi

turrorofirt (Approach-Approach Conflict) nrrufnudldnusrcdlfiadurutofinarufdndr

nuro{troutlndr uidordniiulrra'onrfiudtfiur rfinnarfilniiEundrinfirfiunrurior

: 
":"::; ffiH:;il :;:ffi.il lil : : H; lffi:

dnudrludarar

dn u il c n a r u dn u dl ii ri n e r n n r : ds r frn f, u 1 r ra'o n 1 u f, r fi e c fi fl a r f, u

n1rlrl1 (Approach-Avoidance Conflic0 rdonur:rdodnf,uhCrtu'unr:odrllnodroldlrft f
dn: rudrosfi emrtlunrurr ueifi hicruuorinrdurld qaaawrfinnrrufdndf,udorle

z. n a rudn trdl r I n dr I q fl fl a (Interpersonal Conflict) rfl u n rrl rinudl fi
rfi otiu r c ?r d,. rlooudo,ricomudu tJ
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3. fl 2tudnudl : cr dm n cit (nt rg.up confl ict) rfl u n rruflnuft drfindu
x r dr,r n cjunu fi o{lu o rrinrr rdurriu

c. a rru'flnttdl r c il d t { o I rfn t r (Interorganization confl ict) rfl u n a r I fn uds
ii rn'n r y r d r { s r rfn r : ci o o wfn r r (i.r a r : rf rJ r v r aig ai, r. il. il., I 8 - I 9)

2.t.s n r rde nr r a a rufleudrn r r n r r nlloruoc fuff iG
rYuffi cvrfi urJrld,,r?rrfi naurdaudrtolR2rua'nnrrnrlfi orrln{nna

fid.rcioIild

mlru (Openness)

t. rfl nrnurirh uan rR aru eirl o n lufdnfi urloisb?nufi n'niodoarr

z. rriul o t#n arur{rh ariuarlu h?rhdrl e rirR rrrrdrl onrrrfin
(Emparhy) t o {otu rilemon u mrdrua a r luiqnitl o

t. ariu ar1 u dr ryu unc flu (supportiveness) o iu r un rru filn t o.r ri r u 1#
f,nnu axlilnr unrilnnuuaco?rlo

n. I o I n u lu m r I fi 6 fi rc n n 6m r lu rn rh r iu n u ro lun u {dil (positivencss)

iuflmarrR'nrfiumr{otu

e. 6n n : rn r n rt u ol iu {oiu rri rrfi ou frun u u o r q n dr lu ui6 sti r r [jfi
riouh (Eqrr"rityl

rrnrlndlruJfr tin'nrutrcururllrelnunsrnulrorJg'rifinurirsrjrcnr:
uild aarrfnttdlrrrrnrrla'adrintiufirvhirirLl{aeur7audrdlruro,LlirlJ{naruirin-

toqndhu (urrinurduqltryur:ruirrr, zsso) i

2.2 uuafierdsrfrunurn'm

2.2.1 n2ulfiltls

Aristotle nriradr nqufi nrrrfior rfl urfortolnr:ilnurdunfi dfi :griiuu
uuu,,ruduariudrdurfluf,lrl:orsnrounqln'rfionrrrrf.r.n rguunrrdl6rgrflue;rrr.rd
rvrilhJ{nlrurrqn?1uqwo{u{uti ftriu nrrduqutir:rrfluaurinro,rruuunrrdiorriu
n t r rh n r r rf, u n u 6 ti s r rc d r ul #e r r r : o u : : q o'o o. r, qr rf, I du r n, c u u n r : ru-a w dr 1
il r c n o u dau n cjuua ; n lrl rYtrYu f,n r r n r : ru'o ri r q rdu a fiu r rh d d ru r e r io n r nlna r o r
Iauilnarrau'rolunrrduu,or rqutilaor:runn-rfurf,ufininr:rfor druruqdfo6uo
orf,uo{rruriurflupltu rulotrlutlogifiurflurflu$ru rqn'n::urionrrn:crhmruiounu
o r o w tfl u n u a v fi n tn irai n r n r io am n : c il u n : s rn'o u d o fi n irJ r c lu nfflu rl o n a aiu 1 6r fi



32

nerufrrfl udolorfiutaisru'oltt.trYrarmrodrrunrionauqun'rnr:irr1fi rfl unarJ:ylunf

iaufiu

Plato(t::ufinniau6qa,zs44)6odrnr:rf olrfl ufi arJcrio?t'nr:rurtfi

wriaulrtu:tqdod6o',rld narlfmrnrrdor6.rrflu6ortorinilsnrrilnRr0{ nfofiorjc
s 6 s <, d r d --!r----^----^----€- ' olt ol i3 n-u I a Iu u ru5rt o I rfi u dr nr r iiu n r ig x e,0 r sil u n 1: rfi o$i6 riu n rr fi n rrltlfir : : I ii Tu

ld 6ncdslfintrnnr:fiaeruauruf,uriuoynr:urirriurir inuuilrnur:roonrfluauil:smyr

drutiu ldrrri nuiifi ruqna nufi fi mnu r: roiuilauri uoc nufi fi rin erudornr: nufi fi a arr
q;6n::uwdorfirrqara 6I'nJlron?uqllonurruoi uacnarudolnr:.uornuld

n ri r a In u a 1 rl e r n (iiln u r n r : u.l'o r n' o it' n r : u urr fi r c dr u a ft s a : r duu u
lufluoulnfriiwrirhJqinlrqturidrnurlutllurlndru rdunr:ilnnroodfiorrugfir::r

Iauurhiurdarcuunr:ul'osriuncjrarail:slwririudrfi narurluriuf,io
fiuIrqnqnrlnariu Phto riu Arisotte rRuqno'uruaallfiarfolncjudr fiunurndrfrqionr:
riiondaf,ulotoriSurarlr;rduilqr,nrirdEdnrir:6rf,uurnluilr;i6touqufinr:rfior R'o

nurun'ltRiue rrndrl(rJnn:orfrudhu{iunrrrlnnro{ nooRruitqrrnr:rzrdrurr unlnl,
n:Errodruro

n ri u ar a il : ; I u mi iil o n cj u q o n a fi : a r dz fiu I a u arin : h rCo n' rin d
flarJrslofirsdrwuflsdmln InufiinqrJrvarrifiryfiruluurufllr1rorr?rfonr:f,nrrrrdodt

q ordr.u o r rYrnurfl u hJlu n'am rrdnu domr :
2.2.2 druronrrRruiler

rhriurtuafinrfi uzfiu61u1r?r1{n1:riiorrfu fi rinisrnrruaruriruldl#
Rzrrilurull drinuacr6unft ioLJd

Thomas Hobbes (etrE rlnm, zs4t) dzunr::uii rz ldoiuudurqnn
uril6ruremrlnr:rfioldrurlutllurrRilrrrurln' drilrracrnilurariu o;dorgnrirriul#
io(fiuqnnadutCoflorfiuiinnursr lunnracniurfuocldfinzruqthifinzrurjaonfiu hifi
l2alttrr?{?f lR21rqrr01nnindfiu rionrounir rdsdocudlltnerlunnioldudurludld
:auncjrriurdoairrdqqrJr;nnl (social contract) lnuuou6rurol#uriigula uas Hobbes

fifinarurfiudruqudrflurlnnadfairuua;r#uurida uardrrqufhifi6ruro rrlufhifidrurr
lqurifiovfianrrdndmirsrufrrlrJ ludqqrrJ:rr',ordrqudlnnurflutiitqq,., uiilura
dlrfinornnratord'qqtrfufildrflu{riqqr#au rrlud0uuoufirsrdsfrigura uiiguradr
rfl u o iil n fhi 6 t ril u do r 0u u o r r f o n n s c 1 r da r rfo d, 6 r u r e n x n r r ru'o r o g do .rrfl u t o r
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:.Y+r

,:
igura uavigurao;Coll#rri{r6or duruafl?ua'nro,r Hohbes rht?rn'a{rJna:orfifidruro
nrrnrrrfo.rd,6nn,rn {rJnnrorevgn6rrinrirurolnudrurrtJuqnrtruruortrr"rr, ,lra,
nr:rJfrin'dsdru uactuldnritzdrrdr narrrflu:srfiuuuaurdu:nrrfirn'ndu rflu1nruru
ilarumIItta;inqrJ:ralriuorig ufotordrnrl ncduur?drrciorldd1il10?r1{n1:riis.rfi
r6ntm rdo'hiu:rqinqrJ:va.rriilnrirafido.ruor d.rriruronr{nrrul'o.rrseio.rrflutorigura
uau ig u ra oc do rlf,du r orfu ui{r6ua

2.2.s rysunfimunudloqruudrcr riillna

{ii fi riau n 6il r r n r : ul' o * r u u il : c, irj I n u r7n o v r fl u {fi * f, n r n 2 r u u-u u
tulouriocrr;tlrriq g il:cnrr n's nr:nJf,uuuilal Ralurduonro orrru"n#u ftriu{dfi
rf,ru R n'm r l n r r t iio l t tu u J r c t r t' il 1 n u I n u rTz hl du fl u q n a a d fi 6* 6 n fi r r z x n lo r fi r c
uo l iu n e ru'n ni r l lu n r l a zul6n rfi u fl n oR e u R ru un ni rr dru du r rdu rris l n' ,11 fi u 1
gn u n r : of n l rl lo u rl2uqna a rfl u du, rr if.lf,or uu iu a ruril d uuuJ a r ra crj iu drrfrrdu
aorunrroidrfintiulnri l ld.iru finrurrinrrrdoriuluirndrriror,ntorrrri,,oroouiu
n2lulnuoRro:ndmqnnauollanluuido{rcuo 

fi ainrruosnrrurirlufin ljrrionfo
llzrllodrurotdnua m?udrrcuotiudrurc 

'i6rurerfuCorfinrqararfofinzrurourrrufiazrun'nrriutilutolnutol hiu'urnlruoun2lu6nrfiutornoru r{urdu,idmrurfiurfufi
ttqnatiiulnodctrCsiislC fiazrtonnuiuf,rnzrun'nr#utor{otufiunni*lile rnnuffln
tatttf,nt'tol{otu ua;fsnrlr;drJrcusl,}iourl:u hidnfiuilqndofin'&daunrrlidrdr
Iuurrt (ilrcnril rflo1or, zszo;

;rrfu{dfi rirruafi,uuJrc,iJlnurcrfl u{duouiuuuaazruhRCrg*
rjr sfl irJ lno duilrcnoudaur rindrfrE s ilr cnrr fi o uu an arua'ardorriu,, la rn ril
(Fratemity) tt u I R 2 1 u R'a rd u z riur ai n 1 il (Libery) l3a u uu ?a 2 r u 6n r d 0 a riu R I I u I fl u o R 1 a
(equality of Right) (firinuafrruurJrsmirJlnurciidnuarcftdduoriud arlr tfri,zszt)

t. n rr fi a a urin fl Iu uci a ca i 1u dlu r r o an-fl qE n o { rr { u dn r : fi,n Id
lrQfl a dnudnrrqnadzoiintrnanoudurrnruuuuinuraranf naoacuu0rrrludlu,{6
drcurroiauilsriurfi *ru,rrton.rrqtriruraurmcdlu.rrodrnrorf,ufluld

z' a arurdoluaarlrfl u 6crcractaiRlrrro{tu{udfi nrrrarur: ogavff,n
ldrn q n a rh ftirfi n n a urd o l u a a r u rfl u d a : c u o ; afu aq u r ai n r rr l u dr u d r.r r du lduri
n?lurrlultodtcta'ooldiin n:cfirrfohinrsrimdmlnodr,rrrd.Hdrunulo{ Inohinno{
ludru rculnrrruor1onud,
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3. n 1 t uo u iu fl ? lx t?i lIfi uu t o.r u t{ u d In u6o d rr1 n n u fi n I r u rri rrfi uu.f,u*ilaufrugruml{nAilxluuaJil1{tnltrl'olqnRuRrrldiunaru{un:omrrrn0ilulusocfifinG

r ai n r n l u m r l n r t tt'o l ln u rri r rfi ut flu la u hi uri r r u n m n'ri r ru'n 1il fl r i o g r u s n 11 pr: u g n' n

uasdlRt

a. drutoglqnlunr:rJnn:o{ uasnr:dnfiuilqrrclmiqtolrYrnurflutol
ilaltu udi'ldrurunludril:cmt(u{nfl uovrfl u{frnfiuleilqnrrlnrio.rlnunxudfi nr:
uoudrurolffrud:uvrudlrfiur$tnr?rfitorig rfoorrfnr:rriuararfluflidrurrrfu,nu
Inurl:smturflu{rlrrunuoultnuasrioulttsrnr:lf;drurcnaonrua?rriufinrouto$ii

l#rirurorfuumuil:cruu

s. 6 ru r r du rou r : : u lu n r : J nR : oul or i1 u rarfi a c rnn tu0uuouu or
il:ctrru dla uisriadu r rnnrr0uuout o{ drrindrdrurr auo gilu fiiRuuac dlu l0lo{
dlnudlnuroo'lf,nilu nlr oonnqilulouaEuil n r Inu rCoilrc lort nrr rJnfl orft a: o$i6
uacil iildf, uf r ccdo$fl u lrj Inualu0uuou.uorilr crrtu

e.fi nilunr:darhuuacrJduuiguraruroornigrfl urfi o##afi rdu,Co
l lrfl u rn i o l l'o l u n r : {l n r o r f in ua c il ifl dfi u u av dr u h?n u l u dr n u o { o d r fi a l u qt
ftrfu drigurahirlrrrhddunrr hirJfrrin'nrulnrj.rnrrword:cqtu il:cr.rruirfif,ut'
rdudlunrrfiarhuuncn duuurJa$rJnn: suilolrlrild

uo n c rn{dfi riaunfiuuurJ:cmiil lnuocoouiuuuzRaun'Adr1 ru, uo

nr r ilnn : o{ n 1u, cu ourlr c tr6il lnuud: frs uau iu n6n r uncuu en rrlu n r:rJfrifi n ru
uu zn a r u ia rJ : g l r id l no dl l duri i n r : dn fi u il q r r i u u riu a ti n fi rr q n a I n ullr dn n r r
rJr;pnJfnurrriouannJduunzrun'addr uqutlfinaudlulro ficn'flgqruar{f,nlfirrqam

dun:olraiRlll?t't{Rtlu,dorarnrrufln{flrluinrfiurdorJ:clofiilunrrrrmruiiontor
uluururfonr:dnf,ultdddqn Inudarrinnrrurfl u6cr&merrrinlilro{u{ud ndnnr:
ilnn:olnruldnqrtru Inunrcuaun',rdilfnurrrfoursdmgndorhluouiunr:ilnfl ro{
n r u 6 rm s l e'r, o l q a n a rfl u l iln r uuu aR a tu R'n fi u?un z rurri r rfi uu riu ri r u u n hifi n r r ra'o ndr
otir'rrai ntrrc6odrdrure J:ctrirJlnourornil:cnru rl:cnrurcrdoniaunudrt,tr
drurolunr:ilnnromutor Inunrrra'sndrdil:urrnnrr{rdq uiolirflur:ru nrrllfini
lunr:ttaalaarufiarr:iulnuldrrqna uacdauntuuiqnt'lc nrrrindruuluuruufonrr
rJfiriatolig rriu nr:rilnlonrah?dhudhuuanralruR'arriuufofiunfarnrrefuoluorn

ilrcfi wrCorilduuuilaliJura nr:riln lonralrtdouaainarurfl u6a:;iiocimnJirrrsf



35

*i
igurnlnuhigndu{qnnrl duilulilnrundnnr:rduariuf,nidrcrindruhjuiudru*a'nl,
rildouurlarigura

z.g uuanlruherdurffunrrl#rirft1uml

t r n n r r fi I dfi fn it r n r : r n ruri r u fi fi n a t r au I c 1 u r q n'n : : r r r1 u d I dn u r u r r
dunfi f,nur?fiud.rryarrqto.rntrl#rltdrquu:rludlnr d.rfi arrr:oalilnanrriilnurldrfl u g

nrjuvrqufi drd(u'ur ilapiati, zszz)

2.t.t nqufirrrun6itoulqud (Hrrrn Neture Theory)

n q u fi fi n ei r r o'r n r : 1 {ri r dr 
1 u * x 1 u dr n r d ril u r, : u s 1 n'r o.r r q u d In u

uordruinlo fiqrmqm,fluufln *drsonrflu 2 uuaRaula'n iio

2.3.1.1 uuanerufinddoo{uuduJrunrrrdoddr rrludrfl u dnfiJ:cmn
tnutoiifidqxlnElutouldrtrrirluur{ 6rR1?s#rr6utorr,r{r,irfr,firrrnrrgfi{qro.r
il:rae rnig tflucnrrsn{Rt1u qnnur{rujwr?ril:srinJ:crrrriu rinimnr:ddniiouurn'q
,irni, tini*inur Snriuf rl:ouf (sigmund Freud) Rourln aor:ud(conraa Lorenz) uou
los tloa fi ruofn (H.L.Niebeurg) rfl uCu dlfinrlrrf un:r flu dr rqu tin'nurfi dnuorc ldrl
r6ulhjluntlinutHnil:clortfuornuro{ durfluxarrqdrirLl6nr:ldrirdrlusr{ (cur,
t972) 

2s.t.2 ttuzRzrtiafirdoo'sdr o'*u?urlutifinrrl#rhdrlu'^ioriurir
uiu'lddrurludfidqnnEruodrlrfu uaslufiinutordnifihifirlqlmqlruto.rnrrlfdrd.r

1uu:lrdurdurriu nr:l#rhdldrfindufirCof,orfiunuro{rlnnrrgnlnrrr1rrirrfu fn?mnrr
lu'rurdfirdu rofu flon (rou, Ioct):rurft nrfif uac rdudl (carthey and Ebting) irlfi
naturfi u lurl u ol16uzfiudrtr: rltrfitourludfi ldroul&hdr1u1: ufl urfiurnrrfl oriu
firromrnn u I nr uto{fl rofintruirrfu

23.2 nqufinrrEsilf t Learatng Theory)

nquiiiiuolnrrldrhdtluu: rdrrfl unadrin rrnnlrourula;nrrGuu f
rinirm rr lr,,r.dl. rr rnrfl u rin drn rim u r rriu rTa n s a n r ff,u (Tatcotr parsons) ua s ln ric
tqa 6l (Thornas schening) rfl u du dtfi n rr urfi u d rrt qn-n : : u rft afi r rf o r q n-n r : rd
ttrrntoonlunr:lirirdllutlr{nlulroouruuau6uuflCrrfiounr:ourrunrnr:riouf

nq6n::roru1 urldlnuiinr:ouruiraouh?ldrirftrflurndordaf,ur#ouanrh?uiufl21ri

rrilndrarul:otltrR{ta2tlrflutrn{nudurflunarrrdo6onrur:rurfiorrirfultornciu

{u'ur ilqoiai,zszz)
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233 ilqufin?ufirrfi rornarrufludoflo (Frustretion Aggresslon Theory)

n q u fi dn' c 1 : 0r 1, 1 n! 1 u n r r ldd r dr 1 u u: r lu dr n r In u ilnu rdl il o flu

narldurfluf,:su'imiulrunmdrutnlrtourquriluu{6nimur (psyctrolory) duanrtttandol

(social environmeng dugruroor,qrfifidoo{uunarl,duddl nq6n::rfiuanloondlnr:
,, 9 a - i ) a I rhgo j Ifitairaiinaul0lnnr:Qnfruf,snaudolnuuiohildiunr:nouduo{nrlfrnu6ornr: (social

and psysicfailure) nionadurfiarrnRarthietqn:vrdrlnaunrnuil (expectation) riu

fl ?1udtx1ro (ability) fi ocn:cfi rld
2.4 rhcrnnlolnrrdearruluur{ilr.qortdlor

rininnr: uiocnuirr6inrriilnu ril:smn.u ornrr ldrlrdrluu, {n1{tn1rtu'o{

un n i r l fiu o o n lil n r un a r urdrl e t o {r n u lu d do ; ri ldu ofl a {r'ru t o rfnin n r : d rfi u d r

il r fl u t o ua c rfi u rdo s rYu n r: f, nu riflulu n fi d o rriniu

Mehden (l 923) ldurilrJrEmn{ o{r n1, rionzrlluur,!n 1{nlrr$ol oonrfl u s

rl:cmildrudu n's

l ) n ? lu I u ll: it c l n nllln nrunil t {rdon6 (primordial Viotence) rfl u nr: 1#rir fii

IlJttrltn1{nrlu'oldfiamu1c1nfl?ludnrdlrcildrsComi mnul un;iaur::r niu nrr(:u
:srdrrmefi:trrfiu6urfi uunrasn: lxatrlrfi rfluCu

2) narllutt:lttuurtilltrun (Separatisr or Secessionist violence) rflunr:l#fildl

1uu:lrntodolnr:uundarflu6arcrrniguranarl fi6rurrlunr:ilnn:orraruiillrnulo{
dlurln:6orrtluruisrul..n,,rrdrdrfi H du nr:io(tornrnciurlorlunrir rfludu

3 ) n ?lu I u u: I uu uilfi iifi (Revotutionary) rfi u n r r lfth dl 1 u u: uCod rE du rir I
:cuuf,lnur6trirnrrdrura:ug6r filnu unsnr:rfi ourdrcft rrcuulildduuunu rdu

nr: il g'ifirlirnc riionr: rlfi ihiariu rf, udu

4) fl 2 lu I u u: I uuu i1 il, c il 1r (coup€riented-viotence) rfl u n r : lfif, rril 1 u ur I
IaunriuqnnnocldrirdrrdrdndrurocrnftJnn:srludnuorcduuifildfiinqrl:;rlridrs

rrJduurrrJal:cuurfiuurinJdouurJarnriuftJnnror,rirriufirodrudu nr:igilr;rrrnrlr
iln: lu rl : cryrafi r iirrf,nu r

5) fl ?utluur rlu il: cmunrr rfi ournvqainn ril (Political issue and Personality

oriented violence) rflunr:ldrirdrluu:riir6nrrngnunr:sfriourrgrlo durunoonldrflu r
rJ:cmmdo#io
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crrugplos,uuFsru rpnglLuuutrrloLnrrcump oulFgorgrgrpgnp nmr33F ril.grot
oel Etltglpfoitpl ,cnp*sfi3tlt fi$snnpnrsu oulFsrrls[rrcrgnrpruuncp nrurtrssfr

0u[]03uu[rstu ]g0tttt4BtcuE Bp8goueo nElrrpnc3 ]o3uuF!,ruoEt40rnrg]g0r[l.l

BF8,IX sull ntrm*3[t]90ttltl solueo ogn*nlrMrmp z ugurBru]rpgurerr]g]rptrIl]p

tot snlu guolluullnlugrr.gutgprpnBr rcarcoruaq oEn oulpgrtrssfr

Buurgus3rr}ermmr,tlcu tg-z

Buutglr83[r 9.2

(€ssz'3clltt prguot) rtuuum$Fgllbprymggl]rnlgprgupsrunc]poglt

!trtlu3ll,lls0ptcuogtt{l0tntgg}p}tuuurn$ }[u,rtnorslutrg]ruuornIpor,nr"goreBsu
3tunEl nl10trugotc33u3[uull]tllsotrp]o3uufurg]opncrr]o3uu[r3ru}[ 0rnrgnLe 33u

stug:cltuuutn$tcpxsutl coutfig6]0nr]r.uufohn!,ccfrEscul3r0prlgrcuunpopn

$spcpuouurbunscun*tqtopnont:cornrEuuoosununrs3[rsrrsnsrpr{L!rstuuurnI;
ro m ut rI *unur,n $ r0gt]r{I}0nr}ru r.r}ostogtl] r uuo nEgplo ul Fgo er nr grc rlp $
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nllullnupogr ncn,rngtnumnplnlmuoo
sc loruo gst u nltnp Dpxog ngt ltttuL,r 3ru uroouomcurnh6nussFeroffrnmrlnuncp

0guouFlunl3rtcu 09n stosLctlstusnsru uoorsorsc3ruloprHfug[p*3p]ogtnlnu npt

uoounslpBtft,tfirllstrsrotlrltl3tu]o],0u1 nu]pnlucr]srp3ruur0uulgunnlmcungt

(sen$J IBIcos prrB clurouoca) r ulp *urrou f, a s,BrL trfu gur e s rnnlnuc u (e. s

n$r!fi lopuogtlogtr lt3ruE3o*slctrnluutul33uil urrooF
rlc3ncPouu]r]tr30ltu3uun]ornsruulr]onurnrp]op!nF ]srrnlqut.uptrl,tuuLooplfoDmt.u

ncp n*,n[l $ogttttstultcrtupstunnr*uc#ogr{}puogtn*!,u$upnupgrnou sru nrt irtrrut

I gtl nlnLc ulo tLf tonu.u (acuelorn FropalA) 66uogt sruur o I srrn lnrc u (2. g

pt r r L$r n^u s r sF t r u u L 0 n gt u r B Bi*,[ s 0 u r 0 u o n un u r r g0 o uir [s us6

lsnnlr.ur.up[sruur0ugrnogrfoEnr,cu uun$rornrnnlnnglrrgsrugre Isru oprargLn,r

!o,r3rr3rrrs3ur30[3ru ntrt tlrplgslpn:[r3rugglg]re[ogr.r]oru0gtsruogg0t nurFt

tnugu$bomsttnlruLyplstu (saplapcy ruepas) s rnnlcpr nugulr ( r.s
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UnoE 6rrg (2ss2) ndrrdr rJ:cniil lnu ldnnrurfl urruounlr rlnn: or

firtelandno'oluiloltiuothllrfinrursuouRl:rJnn:ord drfifinrurnr:rrodrrurauru
riudruiqaninlu:rsrrhl#fitrJuuudtmndrrriuodruloo r 1rlluu6o r1r;mir1lnulnunx
rJ:;rrirJlnuttuui:ttvtu travlutu;d gJuuurlrcmfi'illnurirfsdrrcrflum6ra'onlrri.uor

dlnlfi6o rJ:sfi6rJlnouuuidau:'aluiluilolriurYalanfidrnru'ur,ld1ilguurlrcfiiillnu
oA

ttuud'attvtu filcur:otrilltriluuuto.tiguraoonrflu g lrJuuuiilo liluuuiganr triluuu
il:cfl u riud ua; triluuudlig an rdril: c t ru riu6 rf.td nr: ra'onl#triluuuln 1iluuuruf, ra ao
iiuoqitiutYnrurnrrmtlil:ciEaranfnrqdrunr:ru'or rrrugR'r drnr un;iaut:ruto*rias
rJrcrila

2.7 asrunrrsiazulriawnnnrlu.or fl il.f,. 2ss3

aolu ntr olnzruhialut xnr:tfsr it n.s. 2553 rrlu1r ofi ovc1rJrrqnrroi
ddrfrqnr.rnrr,l'srdr,iprirduto{n,ruqunrrri.nr:qn'nr:luqrdriotrjd
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errNd z alrJiirdu'rqnmoidrdqnmnr,fior fl n.r. zssg

drfluruqorrsi na.zssr
rz fiurnr zssg rfl u iu u: nt or nr: 6udu n.t

rj:cmiillnug{odrurHdenrruilrmn' (urlr.) Iaufi pprqrdou
lu r a roCu dt o {nl {rnililil.ru R t

to-tz fiumu 2553 ft rrlrr,vra'onRu nc r o 6fi r:, t*rdr;@
fi fi rnr:m:nilrsmiilnd uacfirurinu runiJuuni

zo fiurnr zssg nriuftrrlrfrnt lrlr ounlumfl u?r'rufl ,nru
r#ummcrorlrriol

zg-zg fiumu 25s3 dr'nuilura'r rrrrlloriornr:quanrdudaurr rrJrrlr*,
no{rou lCdoalrJdrwh?fi nrrqurrRl,i&hifi dr?f unr?al

7 ruulou 2553 u runil runiilr cn rrno ru nr:ai' rrrfiuuxlurtn
nl{tlmiluil tun:uaciliugt$a

8-9 ruuruu 2553 igu rarirrft fio,n r'dr:;iunrr oonolnlrrrorno,iirJi grlru
(People Channat) rfi rh?n{uft uq urnatouturu }J& co rfi ru
aorfi nf,urlo,nolR1frld6nnfi *irhdrnr116lcr{rrEiunrr

l0 ruuluu 2553 ficil rulirulhd ara fi$d a71a zt
:ro urnriu tA27 iN

16luuluu 2553 crr arrdrooiun: u zo r1nf,uquunurh,rlidl*rrr"f

r f r n rh fi rr a r u t u r u {1u t{ r, ;, * u t{ * ui;; r, u ri;A fi

f,urnriurrnndr'I6 mu fi{rtuiin r nu

28luu1uu 2553

llufurttrumdrurdr hllu Irrnurr.,o1.oon,ul

3luuluu 2553 nrjuft uqudrouruizu lrJft uunr rrilrc a$f

29o/U10U2553
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nur{d z alrftirdurrqnr:ofr?rdqnrmr:uior il r.r.zs53 (io)

tlnuilooularf, zssr)

it:t:J.'
t:r.i
i:::i I i.

orrd s unudr#uurwimorlndfi nr:pqrlunlunrurlua, (nosrftfrunuCrr lm:rcr,
2s53)

2.8 olqmiluilruar

n I {lyril u x 1u n : r is u r { fl 0 n .,'0 { u a ? {r o r il : srmaln u iiurisdrn rur dr o r n d
tLsul7l f, lJ16onrvrlutuonfl rlrnlanuil rr lryr:m: or: rrdrJrunrirunrfl u rJgunfnidurir
ruf,nia{duisiurarf d o,ruruu r6ou s uru 9 rir fltra r-n.2s2snr;o*il#Iilrnrnrhq
lrtnfiln:c:rrilntlft,ririrrdrn:curr{rnnciuoon ,utorrrnrfluf,uqu'd6ndrnl.rruqi
nr: rsfi 

'ririrrflrnrcurfl 
uuuagdiorilNdrunciunn,acdruld

drfiumqnrroi n.a.zssr

l2 ilqunlnu 2553 gu dd r u a u n r : * r{l t a o r u n r r oiq n*'u tao o. )il : c n r o,l,. r, -
arrr: gilInauasr yuul,u rilrrarur ourun, 1mJ:carri

l3 - l8 ilqunlnx 2553 mr r: n: ;f,ufrufi uiraauun: rrilrc awi fi drf, oiin ag, 10

19 ilqunlnu 2553 unu ri rnrirft r rlrrJr v n rrgo'nr r pnlr
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0'l0lllt,glt,0{nl{l?|il'l lutTuurno'otollu?0N{o{ln'uil{nuiuoontalnl{ru{i
R'o ttu ? R a o { u a o e fi uirJ r nn a o {t n a l n 0 u o o n qiuririrr dr il r c u l uil?or 6rs r 1u r r c fl urn d1

rfl u uira or m rc in u In n'u vr f fi du ii rt, s u.r 0r r . s n r : N 6I a ru n :
uira, fi a f i r n : c : rr is rfu rn'u rfl u fi o{o rf,ut o r rr, s u.r'r,rrr u ! u ov r a6 u dr

ldtJ:nrndrq hifiulilsgjddru{.r lunr:rioafiu:s:rrirIil:nrndrc h?il:curr:rurr-u6
fluil:curiin:utirfl uurinoqrnr:rioagr'rldfi fi iunramrindio.rrrdoiuorfi ndrn'ouolliu
ro rir ririrr dt squrfi (zt rr,uluu 232s) rfirnrirudarair ,do ,r.n. zrza dlldfrnlfifin't'
u, u r 1rln'lu nn luuu u,,rr r.r ri. { lu o a o {il, c uR, In uil : c r tlil lu u luil, ;u n r lr rii r
"nI{r?rilu?fruRr uz:inulnfrunf ufrun:rq;ror urrEannr uninrf:rrrfiqi:utiqnrrr.r,
u'tu trtfu r t fl o 1 u o u : f,lu r u o an 1 : fl o'n dn ns rin n'uiu q n r r r rJ r ; fi n i1 i o r r lu arTu
ilrEUlnnur6rn:ceourndrrdro{riznruil6uu drdr .tr:inuInfiunf,, rf,u .ou:
in u l n fr u n f' u a ; lu ariu r o l n a o u o r 6n n'r o r rfl u u ru n ig r u ni l d: eu f,i n in t u qi rdr l l
czuriufiunl{mil.r da,Jduudorfl u .n1 umilrilluar- rdoiud ra fiuarnu il.n 25 l 5

2.8.I olotll.Un
.Afr'muuo n'aciofiu f,ininuunqi
firrld n'adoriu fliuinarlyr:il:rnu
-un-ansiuoon n'ntdofiu flirinwg-lurn
-on-anciunn n-nioflu ftninunrilgu

2a.2 d*o

nl{lxruxrua:fi Ir qr:uft uruurnuarrtalRil arurcdu #ruilrurr I
turnlrqi:cdu#lnra tuo'lltltttutumdnuasrnadlarl Iaurqilrglutiruurriwioudurd
dtriq rdu ouudr2nlt ouultlCttu'u ouurrroln'ntiurrilrrtr rnramf ouuqluin ouu
arn: ouuflau rJrvtrfr rfluCu:rnrrfoof,niiudruircinsoolrJeuoindn,,nrrl r,{rofiu
il: cm il r, or flor rinuacd #{

, u n.', n ddo fi fi rin rJ : c rn n rso fiao n r fn ru u C o n r fnruu C il orin u a c
noulnfirfiulb?nhrfiuuurru{u :utn'ou uasrruil o{drururrndau gil.i.rdrynrJ:smni*

1 ornnr:il:;mduriuf,tornr:rioqdueuriril:crilfi hu rlrcnouhJ#eu
- Irluru 364 uril
- gofiaorrfnn?uri 28 rndr

-ieofnuacailr ll uill
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--^-^r-^-.--d aa e!lrr a{il o{rllu2lx{t211n1t 6.til
66 v lA a

- tITttR8$iltilon1rdnu1
&

- fluuflnou:x
i4- fl?ulilonlrf,nu1

I
- 1.ro{nrlo

i,i.
frur : nr:rioqfiuaurilil:yrmf,Iilu, 2553

3.r uuafiordszfrurYsunfi

3.r.1 a?ruurlrsrYfruna (Atdtud€s)

.lfl 1 fi a q u {r r u't (zs4s) t{fr u n n- rfl u n r r u rdo u n s R 2 1 u fdn 1 u rf; r
rJ:griudfiriodllna'lruf,l uiorlnnalnqnnard.r ,flunarla'nuiurfofirr1nlurftil:Eru'u
(Evatuative satements) fifidorrqnr:oiioqnnn uioioarrlniio,do lugduanuiogjou rfu
dauuio hirfi u dau rdorio hirdo d uio hid mumio hirou

qfi6 finn't:Qa (2550) ncimdr riaunfi iluluo'{ narrfilnu'nrr'auagfla.ur
n'n trii u tr o l tl n n a r f o ri r fi fi fi d s r ut.r d r l n ii t dyu n : r u r f o lCrf u ri s l?r fi n n a r u f dn n r.r

o r : u sid r t o u n f o hi t s u u a c fi uu r h?u fi o c fi l n r r n o u rnl o r i s dr riu dr o r o rfl u hJ U#l
lunrlafuarluuiorJ6'tcrt tifitrnn'rfludrfirfinornnr:riuuf trildddn'nfrarrdrrcirl,u'o

n ri r a In u a1 rl {iilnu r fi n a rr ui u d r rff, u n n' n'o a rr u fi?n, n a r u rdon f o
n u u tdr l c ei o rm q n r : oln io dl la 6n rud n u il r s fl um o d*ra i o n r r rl: ;ru'u o {n r ulu l e
Inudliiartr:otolr{aunn'tsurn'asqRnao0nfirurcildd{uunrfuiilsn.,rn.,r,inroo..,,

a'nr#udrnohu6ohinolo6ld*'durrgoourfr*nnirrriuoonlil

3.1.2 ntqrfiotowiaua6

rifr u R n' t o I n u r : r rfu hi 1 dr 6 a u r n lo r tiu r : r u r{ r fi n tju o r n u r ci r ei r r 1
i'rciolild :

r. nrr lfiiurJrcrrunr:oin: r

z. nrr6uu$mv6nf,uornnrounia

g. nr: ldiuEnf;narmciudoryacrnnrjriid.rfin

t urir

g ud.t

g uilr

t urir

a. nr:r:'ou$ravqnfiuorn dlnu cn rnuaa r{ol Inudrudsgo orndoix 1
t rnrnq nr:afe{rr 1 drfi ndu'lu d.rnu
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r
tlf,ufiun'zldtlrrnrai6unril:vrai3,2s4g)ldncirao'rnrln'nr{fr 

unn'uas
rilduu*rjar lilrurorornilrfiffi aruil:snrrilaluTrrdruf,u fio

t' n rr I llo n t I i rl nlu (Biological Motivation) rtru aer'rsfintJurfi oqnna ln
rlnnard'rrhdldrtu'unrtnouf,uo{nrrnarldornrr riouxardndudugrrn,or.,onruogilu
daqnna dlnriraosafiIrTsunn'fifin'oqnna rfod.rtorficru:orauh?rrrfilon1doou6ruo{
nrudolnl rto'rnu ld ttacluilrrn r rtiu{rrrc agrrrfaunad tr;aao drtornioqnnafi
rlnt ar.r lill#run oucu sm ruldsr n u muu ld

z. ri r z arr do{ a (Information) rinu n6oc fi cr1 r r r.,..lnrfi n uac n u mr o{
draar:{oryafidncnul6iulr :arrfotiuo{riudnuorc,uouulciriiurtouirrcr:{op6nduu
drunalntosntrta'ontflulunr:roufu raa{rhilqrrir.r 1 (serective perception) drrcr:
dogaurlciaudrdrlrqfierloourf, wrht{rlnaariurfiuhjn'nrasafNrfluriaunftiturH

E' n r fl drrdu ado'r fiu n cju (Group Affi tiation) rYfl u R n'u r q o d r r o r e o c l r o r n n {uir'rr firdrlrrfiu:dalo{ dza duarouair indlrJrJ:cnoufrlrruR'o rCoufauru ncjufiau
riludu riol.or.,o.:$raciludol

lumrln:lnudrunrjlir.rl rr ldfi a?lurf ururonrcrirfiuqfi uurdr:2ui,o,rt
riru'ouirll rritriuhirrnuidlfinr:rironondoryal#urif,zqnnaluncju drilrl#arurro
aft 'rrirua6"' u Inutnilrcodrl&n{ltorn: ouair uavnrjurCori.ro* i^firfl unriud
rtrri'qdqn (primarv &oup) dwduur.ir#ruTaunn'l#uriqnnado{lunrju;onirru

c' ilr c ilun rr sf (Experience) il: c aun rr oftornudr;oft q drtortiolriu
rirudrriEiiwrlrhillanairuridrdriirtrrdirJ:yaunrrsfrrrfrornorulrt"rrald 

,iu
n"d' fiudrrrnnulnn'ahraortrrrorrYnnrnr:urdruurr rtrorefirhunn'd6iofiurfu,o,
r c n'iu l il n'u 6 ru au o uidh r m r6n n a t r hiro u l r r f o o r r fi a u ir n fo l r n fo n rur fi o r r rh}l
rYrunn',JiiuuLjlunHdhidrurrrrrihinriurrjfiu6n

s' dnuorcdtnrl (Personality) dnusrcrirnrmcrfl ,rfuodfi o.rrrrrunfiqd
dnusrsrirnl{rarorl:cnuir#fi 

rf eunmd.oudrhf,qlunrrcfxrTtruRn't?f,uflar1naa

qnror'aqu{aru't(zs4g)nrirrdrRur:rfi uurh?udecf ouuuuryf, uRn'tor
nulndin hidrosrflutniou{r rio'ri n1 uarnudfidordndr:undorduru drrfurfruanrc
ril6uu[rJa'r'irundrriru'uu uon0rnrfu,dafaunn'ore rilCouurjarldrurorurcrnnrr
rrJaluu urJ a l il r c dr u n ron l,r (Phvsiotogical changes) rf s o r crilCuu liln r u ao lu c il rr f,iRu
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(social status) dnjduulil,unolndtfoundft ororilduuurjnrhJldnruiofi rilduulrJ ril: rcfi

rj:c aunr: ofiiorrnd, rdrhlnnrrndu6srirhlnaufi nRludrunjduu lrj ld
3.1.3 ordrhcnouuwYsuafi

At
?nld ?ro{E nn essz)uriro.rrirJrynouoonrf,u r riau drd

6orln6orrdr

t. naut{rlo (cognitive componen| 6o rirufirflunzrr{ arrurdrlolu

2. n arufdn (Affective component) 6o riau,uo.ror:lofuacnarufdn

d.raarrfdnoroocf rlil{narinf,luriwrqin:rrln r fi lC

l. tq6n: : u (Behaviorat) iilo dau to.o.rrdolofi o;ilrunqfirionulnnu
A r ie i A?fu{ilrofI{ tnrr{ilu{

3.1.4 inuucrolrYsuah

qrrn' 6n6r 5 q n (2s50) n ci ru dr rinu Ec t orrilrru n61{dr fi dnuorsfi d rf,q

e ilrcnr:

t. riauni rfl uanmcrioufi nq6nr :u ldnourcrinduiorilqnrroluiodr

nutrdrln iliorc6un'ir rfl urrnrrcilloufi osfirqinrrreir

2. riau R n' cc fi n ?r l a rdr o{ lu d2{, ! u! r? a r ito fi n ar rriuo o o'r r t
ilorrua2: nJf, uuuilorldurn ueiu'ldruronludrochifi nrrnjduuurJar

r. rTru n 6 rfl u daurJ : d ti', }.l qin a r r c s n n do { r c u d 1 { il q n' n r r u riu

n r ttfifnu'nin hidr es rfl u hJlu tr Jt or n r :ufl n{t o on Iauzr r ruionllrfl n{a:ru fliln
naoa cunmfi o;Couniq ufordnidudoiirmdrirln

e.rTnunfifi qoraurin'urrgrhludude;ilrh?r1nRail:cru'unam'onirln
iJ)
fi ruu-riilururuamudolilo'lnr:fi rrunfi rnrwowqn'n::lrilfi zu

n r : in ria u fl n' r ui o { r r n rir u R n' fi n z r u rft dq u a c fi a r r u rYr riu f, riu
-

rt q 6n : : I t, o { { n R a o ti r w r nu ru n r: in riau n n'rfl u n r : in n I as n a r u Idu 16 u I 1u n r : o c

llf,n{oon hildrflunr:n:cfinrirflunarufifn dridnusrcrfluurut::u (Abstractions) {nna
orohilfldorfie rirdrunarreirlert:rsrfiudrrflu6ordaudrunsnrrucnroondoiirlnrfu

hidrosrfl udauzrrrufonrliuuinlu{RRatelnin: srdln2rumulunrnlrfiRlilnusfmm

dl n u 6o n ru rl n 6i fun turi tu'uu n 1u n 1 : u o u iu ua s n r : hi oo r iu un c n r : rfi u rsu rf o hi
dr.

tfi utou'uoqnudaulrq!lurYrnuueio'rsdrrl:fi nulriaunn'torqRaafi fi dudonrt'rirlnfi f,i

artt:oinld dsdororfiurdndrriqnr:uoliurdo{du (a*i" assumptionsl 6'riohjd
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do.r u o r iu dsn n a r rii uadu n r : in rf,ru nn'

.,,oqida,raa,,,..;:ffi1'J;:#,r*:Tfi ll;,ffi ;:ffi H,il;:::i::;
otir.rr?outcdo.rfidauaarlnraarrurrfinrrrfdntornur:rfinerrnrfi d.rrfirlt?arrurroinld

- rTfl u n st't o { q n n a hi a r r r : o in rio dr rnn rfi u ldln u n : { n r : in r c rfl u

uuuinm rrdorlnu{nmnuuah?ufi qan audn{roon

- t{fl u R n' u o n n 1 n udn r o o n lu tr il t o r n'fl yr r.r t o I n a r r 6n n a r u f dn rriu

{ariuaquriofrnfiru f,rfiturnriorJirrsrtornarufdnrfudat, drrfulunr:inriaunn'
u o n o r n o s fi r hfln r r u dnu E v r io n'trm r r u da dr a u r : o u o n : c iu R z r u u r n do u r io a a u
rdunu'uolrTaua6daunrirrlddr nr:inrirunn'rflunr:innarrfiflnu'nfintorqnnauias
qnaa ovi p6urruunudunmr hildnJfi uuurJorrf ouil: fiunnonrearrirh?arur: oin ld

,rrrd I narldtrfluf,ilodaurJ:#runrrlrdurtorfnrioldm (m. relationship of tourist

risk variables) (Montinho, Luiz, 2000)

Tourist perceived risk

- Functional

- Physical

- Financial

- Social

- Psychological

Tourist inra-

personal

characteristics

Informational

souroes used a

posteriori
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s.2 nrriuf

sereno and Bodaaken (rrdnsqr i:rltnd 2$g) l#aarlrlrutolnr:iuf
*nr:iuf,n'onr:fiqnnald:;uunrututoutriurordoryaomfiureni{ornruuonr{rur 

Inuin
if,u lsuulective) ttavinrrafma::r{rirh?rfinnruu?unlr g orir.r 6o nr:riiondufi nr:f,n
n{h?uddItflr ttavnrr6nauunsil:sru'urir' ,uno',ndf,ofi}?narurgudr -nr:iufrflu
rrqnt:ofntuluinlotolqnnariorJ:rngnr:ofvrr.rinlntorslnrEcildr Inurlnruilrcarm
#ufiaiudlrftrdrqi:;uud:caril.irrna'r.r,ioHarr.rcruh?rfinntu{rlo drdqfidrflunar
Rluuonltncntuludau tta;Rtrutdrltfirn'arJulnunrriufotirl16uzrfiaornnr:ldan'ilqqr

nrr6n nr:f urnndrnr:ldor:uofimvr:rgr1e.

qtr fruvrfrox (2s3) aqrJdr nr:fu{rfluru.un.,rdfi:sdu#rui{ruiiqn
o'lfrudoudelncuulnurinrldrh ,ioritrnenanurldh?nrluilurutolnrriu{unnilfiu
oonlrj rriu

t. n r: iu f fi onrrlinerxil ulur lnnr: iu furia (sensation) lu n r: iufrfurr r hi
rfisruiuoufiu ld8u riolCnarurrirrfu uir:rdoriu{dr inqriod.rrrriufiiun'ooglr
filrJirlotirll: o{n'aln lnandrr:rurnflouurilru rfludu rfrrunfir:ruonlCdnr:lci
narrruruhlfiudrix r drirurdrlrlunr:iudufia

z. luu.itolrqn'nt : I nrr iufrfl u rr u nl, fi rfinun r no{:cil drr iiufr uarfl 1t
noucuorioduir ftunulfid

Stimulus

t6ilr3o

Perception

lnrriuf)
Response

(nunoufluo{)

orr,d s urrn{rnlriufluuinq6nr:r (qm f,unfror,, 253I)

u q u rildiu dr n : ; {u I r nr r u 1 u ud a c iu ir rfu n r : d n u o v iu fl u dr 1 n d o u fi
o{diJ:cnsuilaruodrr R'ouonernfioiurciuduriaauqrofuda dolfina.,rdol.ii.riuf uo;
,',oofofi riro{riu'f,nuorrtordr,ft fi rcfi rl#rfi nnrriufdru#odn1riufifufi n:cuaunr:60

l. nt:ta'ond:rnr:iuf

il u r u o'r n r : iu flu : ; 6u go o', n f; o n, v du d rd u a do r fiu R r r u do r n r : u io n : r r
auletolqnna{uilnni6nlddriinfics16oner:ciodnuucd,ruandorfin:vdu1#r1nnaffin

--+
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:i.

n r r iu f u'd n c q a fl a t c au 1 c er n r ; {u f, ur u r r d au d rt rriln iu dr n r : rn'o n fi .r n : ; {u t o r

{uilnntiuf,uilof,u z JrEnr: R'o dnsuct orfi.rn:;{u uacil:cflunrrofluodntor{uilnn
iar.)
fr fr nan: vmuisn :rlnrnr ft uayfrl g.rloluraarriu

2. nr:fia:srfiuunmiuf

rfl u n r : fin : s rii uu 6n 1 dd r u'n ua y n r : iu f o r n a's n : v {u rfl u n cj r r f o 1 rJ i r r
dnuusRruuonnurdnininurtol Gestatt g dnuus dop.ldrluocduild.r (Figure and

crround) nrrf,enriu (Grouping) uasrdnnrreior6rud$ihiarrpoil#auuroi(crsure)
g. nr:iin'rrurrrotomr: iuf
ldririlunrrERaluilulurorun'n;qan a ornfrrnrc{u Inuorrlufl 21ufl lail irern

rJrcaunt:onusdnlfiuuf,ndou nrroiurodfi,nqra drn:;durmsflalrrrruloludlraartsr
nrriuf dtnrriinzruto{{flnntiurfi'u rlrcdunr:ofluodntor(iuar: uasfl2lurrulolu
daqaa rt orn rr i u ar: (drm'rlu iliz: : sr rrri inri, zsre)

3J nqufinrrldo$rursloC

ri rdu dudu n a r uCo r n r : n u n q u fi n r : g r 1 o t o r u r n Ia i fi s du ft d
3.3. I nrrudslnrrnrldrunrunu (Physiotogicat Needs) lduri nrrtdolnr:lu

doii'lr,flraoimnru uacnrrcrrria'n niu ,irrt, ulnu o1nffi do{olfio rnfouiwir urinur
Irn nr:r{ndou nrudo{nrrnr{rilf, q a{ duflunzrrdornrrdrCul.rrtorrqud mcrflu
dr 6rrfl udqnlunr:crrdin dhtildiunr:nouauo$?nfi wcrr m{hild

3.3.2 n zrldolRrrnluJn onrio (sarety Needs) lduri nerurj a onfiurioio
irlnru iin uoc nindf,u niu nrrrilaoariorrngrifimq orlEmrrr dunrroim l emnl,
uilnn ttagnltta'unrlrioudoe n.',rriuorlunr:firuu uasil:rrnurrro{lurYrnudrflu
rctfiouracnlu'troRtnturuld uia;qnnafo'rdo{rrin rfstourtntorrqn'nrrudgflud
uouiuuol#lnr

3.3.3 narldolnrrldiunr:ustiulurYlnu (Belonging/ sociat neeos) lduri
nzrldsln r: docrdriau nr:l#unc ldiuamuin nlurfl ufin: ldiunrr uouiu orn,dou
i r I I r u r tri n or v un c fl n u do r n r : rfl u d a u u urr t o r r {n or v ua ; I #q n n a oru u or fu I u
aarudrriqtornu

3 -3.4 n z rlCol nr: nr: ondo I fu o'o (Esteem Ne€ds) lCuri a arudol n r r fi dortlul
fi aaufnarurrtu'tt o nrrudrtit fi #n6'ai fi 3 ru;6 inaurfl u6c:cuacrcinn o{lunarr
iltrilr1rfl udf f,n,rasldiunr:untimuoliuriuo'ocrnqRnarirraruludrnr
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3.3.s n?ludo{n1: ldiunarldrrioqsqnluiin (Setf:Actuatization Needs)

ldrrri nartdornrrfirclCiunaurrlrirnruRarrfrna'ruiodod*arruil:rrourgrqnrorl{

Iauldnrrlcrurto{n 1 otir#fi0{ rdu u'nournldlriofinournrflu uitunarrrfluoirhioro

ldlsllf,?lilrurld ,iod,,riutoutiotfiaerlfdnfinn'nunndrlriu}J (noolri fitaelnld,
2ss0)

t.4 nreu?unlrfreiulor6unrwioqdtr
e a t-

rlryrdn 6nfri inu r (2s43) ldnrir edr n, uu2u n1rdafi ul ordunrlrioufi ua l{dr
A---..--a 9 ^^^^-^-4r---- r i dr, u a. rdionurrriinarudolnr:ourrudumrrrioufiuz nno{nncru lrnoudrcsra'unrrlilrioqfiorfiln

ecliuinuil:smnlru e;tdruatlunr:rioqfiorfi i, drnl:f,afiulcrfiunrrriouduaColfi
n: s u 2u n 1 r lu n r : dn fi u lt dr a1 ilnr ;uau nr r dn fi ultrn'u n rldoudur 1# r o dun ou
ryrrri
n{no tilu

9t

dufi r nr:duaiunrrrioqfiuetjftnarnrfllilllu,fluriunoufiudenunr:
ri olrfi uari tn t: rilraiunr: riorrdur hJdrn arnrfl rr urulu e SrJuuu 6o nrr lfl uo l
nr:il:;mcYtriuf, nud.rtailnrrtru unsnrrrlulnuminuutru,#ouu,rnidrrcrrrdua#u
niturnrilo.,fira rmcuinr:tioo,fio.firilaulolflrinrioqfioalunarnrioufiuerf,rrrrul#

il:ru durcrirhjrJ:cnsunr:f,ior:orrdnn'ulu6unrwiouiim orrfrrdauuiirdoa{ouiu
nrrriolrfiuaflCoworurldlrciunuriouiiuesiNfrrJ:cfininulunr:muunirirasr:nr:

riosdualrJf,srinrioqfi ualunarnrfl rrmuodrwizo'rrCogrlcb?rfi nnuriuodr."{,
drd z rin ri o.r rii ur I dfu ri r r a r : n r r ri o o,d r r,fl u d, n ou d rin ri o r rfi u a

ncilrflrnurulfiiudrzartrioudurrrnnrrduairnr:rioqfiuztorrriaonudrdurdoriunr:

rioudurlu I triluuu n'o omdolsuorl rmnlljrcfiduriuf, rrnnrrd{rdiunlrr,ru uns

rrntfnlru'uru Inudolarirzmrnr:riouiiuzdldiuocrfludoqnrduafiuninurnrrioudra

uinr:rioqduauacf,ldrutun2lxnsa?nill{nlrrioufiua rCoinguiuirl#rinnarudosnrr
r6unrrriorfiur

tfrii g n u u do r n 1, n u rn'u il r r ri o r rfi 0 a,fl u riu n o u u dr r r n fn ri o r rd u a

ncjlrflrulruldiurirrarrnrtdor,do.o'tnn',:riuaiunrrriouduauda riol#rfinnrrr
dolntttn'unllriolrfiuatjunruluinlo.uorrinrisufiuruiaEnu ,fodo.,rlrinlrtor
v.i..^Jr
fnrioIrfiuaudosnutioIdornr:raiuf,rdtrnlrJ riorfiurann'h?f,uiin rdu rn'nnrruuls

lardru tfi aRaruour nriliuuu: rulR rtr 6nn rrr our nrfi u duujarlr ri rinnarudoo nrlnt,

u
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1:
i)

6

rJ:saunrr0f rfludu dlnt:tn'unrwio.rrduaalulronoudusrnauldornr:nruluinlrtor
v.ir

u fl Yr o{r?ru?un ac nu lftfl u odmd

-i-.; ! - i q I i- r i ,
'riufr a fr I gllovr r.r nrrrioltfi m rilu {unou fi fnnounu?un aefl u g nn: rdu hfl

rfianauldo{n1:?t1{tn1:rioufiuarniur',nr', d.rdrgrlonxnr:rioufiuarfinornihf,udrrYrg z

il:cnr: n'o (t) iltf,undndu (Push Factor) durfluanrnriiloultdndnd'uhflrfinnarudornr:

riolrfiua Iauclo{nt:il6nufinarru6l,odlqrnluf,inrJ:cdriu 6'ulCuri dnusvnrraErsinur
tollrluti nr:fi trardror',nr', nr:ir ruldrf, ulilolunr: riolrfi uanr:rurudrnrrnr:fnur
In:lafitdqnrd,rJ6oruilar narrriulolunr:rn'uilNrioudua rfludu (2) ilof,udrgn (pu1

Factor) durfluanrnrioultdd.rEn'lo1#rn'nnarudornr:ra'uvrmrioudua d'ulfiri nrrduru
aorufiriotriiualrri rJ:Efninrnn umrrdoal: nlrruludatolq:irfrrfiuarcuunuulau
turilfifirJrcfiilt'nrfl :cuunr:duaiunr:rio.r,duad6 ,suun'rrnor.fifirJrrf,yrinrn
uluurudltaitnr:riolrdurtorigurn rfludu r:rorouilrfirtrrlrrinriouduaoonldrflu e

il:cmil drdolrJdn'o
-.1

t) frl1llodrunlunltl tfluurrn:sdurrnnarudamr:riniounxi1{nluuns

inlthflandunnrutniun inurrirlrqxnil rdu nr:duruurrirrio.r,firrt:rrmn'daauur
J

nrrorurilri nrriaufi enrrufi rn rfl udu

zl dr 
tr r 1 c dru inr u r : : ry rfl u u: r n : ; {u o r nn mr do r n r r our n fo u r n u:l u

inutrrufi hirnufinl rrisu :arrft nrrCrrfiutsmulufior6urdu nr:rrurdwisgdu?n1{
il:sihrrcnf nuruSarJvdulru nrrirnlurfluo{towrrrrr nr:rdriaumanrarJ:crild
irq rfludu

r) frrgrlodru deudz rfl uu:rn:s{uernnerudornr:tiauc1eto{fn?iuo,du.

tdu nrrt6umrI}JrduIqln'u'nr nurn^unrrhJrrinuaarqg nr:rn'unrrIrJiauil:cnou
frif,uR'i rfludu

It 6ilgllodturloluartt tfluu:rn:c{urrnnarrdornr:rYnrurun:;duAnru

toldarolt?gu,iu uarfidsrdururntiu rdu nr:rdriaurl:vluf,uuurnr:rdr:ruurirdufirr
nr: f,nu reiodr{rh crila rfl u du

ui, d s n r : dn fi u 1 r 16o n uu rir ri oufi u a,fl u nim ou d rinri o.r,d ua n rir rfl r m u r u

ldiudraar:nr:riolrfi uztrnnr:rfqciunr:rislrfi ua uacr6aRartldornr:rn-uilr.l?io{rfi ua

6nrf.rH;u,rrlntu{utrnd.rgrlordrrairriol#rinnunorinr:rio'rrfi uatorudac#oro'rd,
ttdarhnr:u'or:artdndulera'onuudrvioqfiuadnurocdornr:rn'unrlilriouduarrniiqurf,
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aUalAtriuao^^.
evn-orrotrdadu'lotfrorutrrilriotfiua unsrinn'nnrudaudriunarldrrTqtsldrourfiurtiu

n t : ri o.: tfi u rdl i o lil d o c r6u il r r hJ ri o r rfi u a fi lil u o c re'u n r r l il ri o ufi u lC oru o g l :
cstdum rl hjriolrfi uerujo lr d wrdumn lilrioufi ualnunl{r ouud nxr o lrl nx6o nio
r,lr.rrndolfiu outn'umrr}Jris.rrfiueurufiiulauuunrfludruauiuluudascorudov}J

vio{rfi ua uny osrn'u il rr }Jrioufi uariuln: rfl udu
J a ..d. - r
{u fi o n 1t ?'r{ur.rurirldirunr: rioqfi ua,fl u frunaudiilnu 16.rrirl#drulunr:

rislrfiualuuurilrioqfio.iidnAulrra'onudu drosdouf,urirldrirudrruarrirln drnr:
rrurnurirl#irulunrrrioqiiuarcdorz'rumurirl#riru:ruriqilunfircr6adulunrrrioodo,
3l .l anflriutfisrniuunr:b?nfou srrdordru'ro'rrcuvraarlunrlfiuliudeu rdu rirrruu;

6unrl rirrdrttao',rd tirdrYn riroru'r:rnfornju riru?nrrfrrfiur rirdstorfirsiin rfluCu
vti.rinrioltfiuaototodoqa ua;nrrdaurudodrunr:erumudrlddronr:riotduarrnqr6rrir

rdua6ld ,unorndf,odorfinr:arrunudrnzrlcrrr:nlunrln'uil1rriogfiur (Ablity to

rravet) du il r c n su lrJdau#qdrtiqio lild n'o

t ) tr a I d r I c c do I rr lunu d r o E ds r 1 #rr a r d r I dr I ln I u n r : rn'u n r I ri o I rd o :
uasldranrdiu

2) nr:riu rcCollnufludmrtfiumrrrioqdurecColl#druriuurndouuirln

3) rJtnlrt rsdslarlunudtnttta'unrrrioqdutCodnrlniuufrrdruqrnlTt

odml: rdu rdoft urinurl:nilrcfide rfluCu

I ) o r it e c do s er I ueru n t t ta'u n r wi o qd u eun r u o u R'r, E 6 r n r : nu 1 rtl n r rh
llltu

5) tEUEtt'trt rcColrrrufludrrgucill{xo{rrroludriso,iiue drrrcuqntiunar
laim nrr m-u {r,nu uasorinrfoLiotirrl:

-i-.-a- a e. a _---.- A q g i- . I r{ufi 7 nr:tnEoudzrioum-unrrrioufi or riludunoufi rinrioufi uanriurfl rruru
rsdsltn:'uudrrisuoonrn'unmdouiiuardre rnfildlsunurirlidro6uulouuda drnr:
rniuldariouosnfiumrrriosfiuafiuarootimddo$riiro'r rdu nrroord.o.,ur.,rrsrn'uil.r{

a

nlre olda:runr:frriiur nr:dufiunrrfiunn nrrfrnrirroncrrfiunrl nrruoruil6uuriun:r
iNil:crmarfl udurun.',ndcu.rrf ordrnrrcdeudrdrcdra'ndrlildau

-i--i - ^^-. . j a I j- !riufi g n r: tn-un rlrioltfi uu rilufu noufi rinriolrduro onriumrl tJ{pn u ru

ilarunrlmiourcirriuo,dr.dld,a'onuduoun:srirrn'unrrndu{drinorfiuluqu'drrurriu

Inurinriolrfiuaocfinr:ilrcdunr:rn'unrsTisuduarflu:cuv 1 nruil:caunr:ofdldiuiir
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j,]

$_

dlil,iuruiltnrrfiri'thJ{ptlrurJarunl{ riounrirrioudur cnrrur:ndoud6lro*rurir
risqfi urn aon oufi rfrur, u or?f 1, nrr fiu uncuinu du1 drrfl uodm lrr?rr

!;.r
fu fi g J : c au n t : 0f0 I n n 1 : rn'u m r.rrio qd ur,fl u rim su fi ,in ri u l,fi u a c s fi rn r :

rJ:crfiuil:saunrroffi ldiuornnr:rdumrrrioo,drrofod rdrornraiodunr:r6uvrrr
riolrfiuauda d.rnr:rJ:ctl,'uiltcAunr:sluorfnrio.r,fiuafildiuornnr:rn'umrryio*fiur

ourinnrrufdno{ z dnuou do

n a r u fdnn o 1 n r f on a r I fdn hi n o 1 t rfl u n r : il: c ru'u il r c au n r : oft o.r fn ri o.r

rfiua;ildiurisf,iriaornnr:rioqfiorofodlildrccrfluaoruii ou cnrruzndou nmh{uinr:
tolq:n'ovio.rdmudarfi rbilinrioufi uan'nnrrufdnnolorionaruf dnlin'rnolola

'riufi torYnunfi rdontttn'uvrmviu.r,fi r,,fl udu.oudrinrioo,fioaf nrinunn'io
nr:r6unrlriolrduardlotnilrcriurJ:caunrrotdldiue rnnr:risqdualunfod,,d. drurn
rinrio'rrfiualdiunrtlflltolte rnnrrrioqduanf.rd fiocfifaucnn'dd orrrhhlr,nduur
risilduudr6n rfsuonrcirhiqanaduurrioufiur uidrrrnrinrisudou ldiunaruhiflr
nohornnr:rioltfiuaaf.rdfiocifflucnn'iildd rfirl#rrnhirrrioqduadrdn ,,orurrrirlil
a o n hill n n a du hi hirn' u r r l u t ti o ufi u zdeo e'ufl u r fir d t o r {r d u : do r q n dh o fi o c Co r
rJiurJlurdltnuriolrfiurhiaurtrocftrnarrf;'rnolouririnrioufiuaurndqn uarunuqfi
iohJdovuan.r'!r?rriuo'{nruu2unrrfina'ulu6uvrrwioudurtouinrioufiueldfnrortiod,
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drgrhmr

nr:riosdor

nr:dnfrulem'on
It;

llua{n0{lllu?

,rrd o uauqiu.ra{nrEuaunrrfintuhn'unrrrio*duatouinrioodr, (rlErfia ind.rinur,
(2s43)

a6
nltfl,ilftru

rj
n1rYt0{rItu?

rinYio.rrfiualdiu

rirrarrnr:rioufiua
il:vaunuaforn

nr:6umrrriaqfiue

nlra'r{u}rurirlddru
,j

nlrno{lYtu2

Y

nlrdornrr
6ri

lnunl{?to{lytu2
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making process) (Montinho, Lurz- 20f/|i)
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Travel stimuli:

- Advertising

- Travel literature

- Travel report

- Travel trade recommendations

Social and personal determinants of

travel behavior:

- Socio-economic status

- Personality features

- Social influence and aspirations

- Attitudes and values

Externa! variables:

- Confidence in ravel tade intemrediary

- Image of destination/ Service

- Previors travel experience

- Travel consEaints, time cost

- Assessment of risk (objective/subjective)

Destination considerations:

- Cost/ value relations

- Attractions/ amenities

- Travel opportunity

- Travel arangements

- Quality/Quatrtity of ravel infonnation

alnfi 8 uflufr{nr:dafiuloriosrdua (Travel decision model) (Montinho & Luiz,2000)

3s aaruf,orclolo.r{iuuinrr

n ? 1 u f; { il o 1 c t o r {fu ui n r : rfl u n 1 : u d n {r o o n o'r n r r u f iln I u m r r u ? n r o {
{iuuinr:eion1,uini,durflunal101nn1,il,cru'uril:'uurfiuud.rd{iuuinr:lCiulunr:
uinr:fiudlfi{iuuinrrnrnrirdrrsl#iuornnr:uinr:luuiasdolunr:o[tornr:uinrrd

Travel desire
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rfindu dlnartfdndarumourjrujduuldralursfrunluilrf,uuendouuncrioulrt o{n1,
u?nr:luuiacnfild tinfiriuri rnr wpld, zsu)

3.s.r iloffsfiiiean'oneruf, .rrolote.r{yuuinrr fi ilof,udrdqili'rd
t . ir 6n rig. ciu in r : n r r rufi r n o 1 o t o.r {iu ui n r r r g rfi n riu ruo o I diu uin r :

ia-
frra'nunrvquRl?I ttactgdunt:1#uinr:n:rriuaarudornrr narrurorloteitoqorrfnr:
uin r : n r : o o nttu u et infisr cideun a r r au h lu : r u a ; r6un n, o r dr d q ndr do r n r r ldlu
f,inrJr;driu ?inr:ldrioanrunr:offiqndrldfiudrriouinr:1r{acodrr lacdrii.tdr
qolnlil{t,o{tnr:frtcuouinrlfluriaudrriq0.rlunr:fiocairmrtuf;lrolotiriuqndr niu
uifnrltuf,nc::uilltlurluolalquldiaqafiuracnnrdrfilufifiqornrndrudru'rdrneru

dsrnr:torqndrrflue?rdq tCrfrufrrimrJCrun'utiouunrdufru#uuurJdzul?rlrui
lutsrsfiurlu3fnrj.ruluuuandurlunr:afirrhulauliirqrmlgnra;hinrilulurcoc

um trJCurhr#rrruurtimCrunrsrdoruN) drEnflrrlnrcldfiriloleioirrqdhifiqornrn
ur?drrcfi:rnrgn6nrr

z. : rn rdruinrr R eru'ril olotor {iuuinr: tiu o{f,u: rnrri ruin rr fi

{iuuinr:uouiurfon'rr:urdrrnrrvarriuqornrilrro{n1:uinr:nrrnarurdrlodrcdro
(wiltineness to Pay) :ol{iuuinrrri.d,.ron'ror{iuuinrrdfiiorrnrdruinr:fiuqornrn
tolnr:uinr:tolttins{RnaolclrnnixfruosntJ rriu uxnuorrf, rr:opdrfiudrnio
Gnrrdfi:rnrquflufiufrruinr:diqornrnqrlutowfitrndrurrnuecf,ior:orrnRrriruinrr

nrudnuEcaauurn.irutomr:hlu?nr: rfl udu
g. aorudrinrr nr:rdro'ruinrr ldarnu ndo6 odrfi nrrrdornr: dou

riohlrfiantruffunoldonrru?nrr rlrrnddruarn1,nrnloaoruduinrrh?rfaft#odrulu

o?lurlsn?nuriqndrl'lrf,urfolrfuIq rdu rurnrrrTnevfio{iunuudrfiq 1 ua;fiarqdou
l,o{ru1n'lrnrluttilluruirl 1 niou?fnfl n'nuncfil{rirorirriuerfi aorfi uinr:rirriuo{
finiuouur{arjr grna rfl u du

e. nr:rilraiuuucf ruiar: naruifu nolrtor{iuuinrlinriu ldcrnnr:
ldo'udoryoriraatrriorlanaolundratrudrqorRlilr,o{n1ruinrrlillun1{u?n drurnnrr
riunerunjadfifiovff,n6fiunrruinrrdrncirr durfluu:rgrhnrindul?finerrdornr:u?nr:
nrllrld rdu qndfrtu:runrrhu0r'ro1r,r'rryrr.ringlnrrTrri roqrhiurJ:rnrur.,ruuud
nulo{trou wt6nnzrufdnfluolododnuorcnr:l#uinrrdlncirrficonndordunarrfiln

raudfi ogi uncournlilaoriurl:;nrru.,r.rrrf, rfluCu
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s. flr?uinr: {rJrvnounlr / {uirr:nrruinr:'av{rJq'ri6quuinr:
da u rfl u r; n n a fi fi u m u r n d r ria; ei o n r : rJ g'ri6 r r u u i n r : 1 rt{iu ui n r : r 6 n a a r r n'r r o l o #o d,
{u i u r : n r : ui n r : fi 1 { u l uu r u n r : u i n r : I n u ri r f s 6.r n a r ru d r fiq r o,r q n rfi rfl u r dn d o r
fl 1 1r 1 : o n o u au o l n a u do { n t t t o { 

Q 
n dr t rflrfi n n : r u u'l u o l o ld.i r u miu 16 u a tiu {rJ fl rin' l r u

uinr:uiorrrinlruuinr:fin:;ufnn'r6nr{rrfludrri'c[ ovuanrrqn^n:rrnr:uinr:uayduo{r
uin l: fi q ndrdoln r: d?un 2rurru lrrorhkiodrrrdufi dauin dru'nrornr: rl: nr: niu
r?r'ra::nfiurhttrilruf,.r0udn'um'u1#qndrfufinrnqnrhlrf;rnololufiudrddotrJnrulu

rhxuat:all{uol niorrnluaorunr:affinnrnrruillruilrfnlrurf,fllorur:rinocnoudlrncr

o r firJ n'iu r t o r I n dr ru' o do r n r r n z r r daurr do In u hj do r : o ri u n rfl u du

6. dRnul2ndoltolnr:uinrr anrnuan#outrasurruln.lf,r,o{n1,uinrr

f;6nf;nan'onrufrIrto1otoIqndr qnrhrIno;furrdRrrulradortornrruinr:iirfiue{o.r
fiunlroonttulJoirtlrtto,rd or',rf,?u{1uxo{tnrrnnudrnruludaurrlofu'roofuavnr:rh?

f,du nr:f,n,,ri.tiufi,flrdndrunaonrunlroon.rluiaqrndorl#lurruuinrr rdu qrfili
ro{ nrraluinrrlu ror oarnfrudr rfludu

7. n, JU 2U nr:Uinr: iinr:rirrau ouinr:lunruu2unlruinr:rfl u rizu
drdallunr:aftlnaufrciloltl#fiuEndr rJ:vf,minrntornr:frnnrr:cuunr:uinr:rirna
1#nr:rJg'u'nlruuinr:urigndrfin.lrraciordeuarduo{nounrrrdornr:,uorqn#rldodx

gndolfi qorn rn rriu rirni lnnlu la6n olfi rrn ofrdrr rf,nnr::cuudoryatornr: rh: o.r
r?olr{nI:'ilt:l16ocrunt:u'u nr:ldrndsrahn-oou riudnlurin' nr:ld:cuulnrfinri
dnlurihlunr: iulouarulunrriaioowfni:irrr rfludu

3.s.2 rvdulomzuf,uoloro.r{iuu?nr, f,u,rrourirsonrflu z*dl
l. aruf;ltolodnxriunarrRrnrir rflunr:ucarnzrufi?n0u6fi

n2luEtUo{t{iuuinr:rdoldiunrruinr:dn:rriuRarrnrnri.rdfio{ 
r,fir qndfr iuilrsnru

ornrtdgruorrr:fitjottilltlurluacldfl'n?rirdsrurdor:ouuocuinrrrrnrierio6ndr

r6unrsdau:o lr,16.rlnnururraruilrsdrrilaonriun:mud1ilunr2a.r rflucu
2. R aluil'.lrt ol odriun aruR rnr ir rfl u nr:uan rn arufdnrJ a rurJ airl o

uiorj:sriultto.r{iuuinr:uioldiuuinrrdrfiuRaruarnui.rdtoE 
rdu qndrrn'rri.,rirrod

aorfiuinr:rirriuuri.rnual ngorfluldiuuinrrrrro,odu.uuduasrn-uaurfirriogndllildo
toldr?rse::tfiutftrrilluujrua.vldiu:rrian'raulnuhildarnR'nurriou,t:rsrflu6nt{rfi

duuah?iu:mio rfludu
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dtriunetuhifflnolorflunr:uanrnzrufdn{udo.rh or:uai1i6
rrio'rornhildiuuinr:n:lf,unarrnrnrir niu qnrftd.rorrr:uaydorfi:onourflu
r? a 1 u r u : o u u e{rni.r d o u u r t r ri n du r f, u 6 n I u iu q.r du rfl u du

3.6 uuaFnaarrsi.rlo

n a ru ffdo (Intention) tfl u n a r I n'o fi o v n : v fi r a-'r, uto d,r,fl u n a r o r n r : iu fu a v
rioh{rfiena-',oi'rlo,fiod.rrfiriufinr:ril6uuuila.: InuorrirJrsnoufici.rrairl#rn'nnarrd.lo
n'o u:lgllo (Motives)

niurYmrf rlryrio.r (2s50) o rlrr{ol o r r ro6r na aq ilnarril: r: nur n1: 2.r{*&f u
nr:arlinqilrvatrf ttnvnr:frnfiu1ofirn'ndurioufiitrronqnnnocfinr:n:cfirriorqn-n::ru

3.6.r R2lumurumociluafiordsrfruaarufrllo

nrrrrd.tlo (Intenrion) rflunrlorlorndsr{onr:finduhdosr6snrfs
nrcfillue;lna'6uui'r fin'rnrlttriz,iltorin filnrj.rrrrufifnreuiododilrrrou.,ras*fla{t
oonurn rrurTauRer'uf oa rruriododrrf, (n.,ir r r u.uf; ur, zsaz) dr o rnnr: f,nurfi r.iruurfi
ntrhlnarlrurutolrirdroarrud.rltrniun-rdrRlrr#llorfludzri.rdlurfso,,o{rnlr?.r{rr^u,o{r

1naaddtJrnfourfiuIlnIunr:n:vrirnq6nrrrIunqn'n::uildrInunrudo1ourord.reroqi

e u n : s r{r o'l r a a r u a s I o n r a fi , u r, 1r f, u { fl n a rfu 60,, an.t r q 6 n r : u o o n r r I u dn s fl c fi
ronndor fluoerudrh rqfi n: : uto{{Rna 0vo{nro1dnr,fl 2uqu,ooo..,,#oIo1unr:
n r v fi rrr q 6n : : r, d'r rfu n r : fi o c o iu ru r io d r u r urr q n'n r : u r aa d E. 

j, 
fi o-u n1, f, o, r 6r a a r r

do1o1,n',rn:vrirnqet'n::l drarrrroinRarr#ololrn.,rnrrrn.,td,rdr6rcerur:ooiuru
tqn'n: r l'ldotix gndo runclndrdurf,un a ru oirr rnd {n (ru n nru d rrs : r, 2s46)
dlaonadolriunqsiintrnrsrhdaulrqara dqor'uruo'onaruf,iryuf,:cildr{nerrdolo,i,
t q6n r r r Ia un e * dr I o e c rfl u dr ri r r u n ii r n din t o r r q n'n r r r

n q u fi n I : n r v fi rn urr q na (Theory of reasoned action) r, qu fi dn'n dfu tJu
Inu ri*,u"in uo& Ajzen (niorfari rlalrfo{, 2550) InufilnrJ:uawirCofiru.,r,]urri.,or.,,
rdrltdlu:cg'r1odfio'nt'narionqn'n::ufihignfrrinmfon:uqrlnuiloronqnnarrirrfu 

ilqu;
u r uu a fr'o d 1 n l t t l dn { fl q n'n t t l t o.t q n n a rfl u H a u r 0 l n R 2'r u do l o d o r n r v rl rt g n'n : : r d*6a
o r n firu n 6 ri a u q a n a a n r : n ds un r u n rj r dr.r 6r d.r riau n n' ci a u q n a arfl u iau il : n r r o r n R ? l rJ
rdoriauqnnattasnr:ilrvrfiuaradfin'onqn'n::urfu drriunr:ndanrunrjud*6.rrfludr*r1:
n1uro{R?1r,du,uo11onafidrqaanojunioncjr,rlooodfio-ninaiorrrna:ris1jfl?,cs

;
ffil.
I"'Lr

!-!t
I lt!
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n t s fi 1 il q n'n : : rl ua v u: r n r 1 e t o o q no n d oc n doun r l n rjru dr r 6r duru an'n t o w qufi n r :
n: srhn ruruq fl a d1u1: ouanufl u uuu In x afir ldft d

,rnd 9 udn{nqufi nrrn:vfi lnrurrqna (Ajzen,r ggs dNft lu niur{sri qErior, zsso)

ornln:rafrrto.rnqufi nr:n:c?irnlurrqfla ecrfiulddro.lrdolodosn:cdr
rlqn'n::ltfl unadurdolurornrinuan'fi fi donr:n:vriruasnr:adsunrlnrjudlo'rdorfonuo
daurJ:fildiu6nf;taornnrruf;olunt:il:sru'uHncionr:nrvrirrfurlnaauasR2.rudotoo

qoo 06, orn'nodrr 1:donr: nrcrirtoqtrdurhl#r6nu: r grlodrcndounru

narrurt'oeiaur{nna

ruacnr:il:vduno

sionr:n:vrirrfu

or',rdolod

nvn:yrh

rtq6n::r

oa'rr,rdo,o''qooodd't

qoooduora'nsdml:io

nr: n: s ri rt oir rt, llla;

u:rgrlnfioyndoonru
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druiu.rruifrurior *flantsmunarudnud{flxnr:rfiorfiicionarrJef.rlnrioqfiuator

s . i , oi uau rd^ o ' 'fnviotrfiuartecixttsr-firrnqtrmnuil'run:" {ifi'uld'r[rnr:dunrlruifrufirfiua{orriunaru
,r-rt
!r-q- a r d e ) d s a
er{ [irouYIr{yt0{rytu?fl 0{u nm o{lytu? 9i{il

Reisnger & Turner (1999) nu'jrrinviolrfrurtra{rJu o;inr:riruaarrirl#drulnu

ac16uornjoflorfiuitryurrirlsrirurrur.laru 6nyi.rqnnulun:ouniarsficiruirrlunr:rf,on
.i, j i jr j j a e 4dolufiYio.trfiua Iouanrufirio.rrfiurfignraonoveiouiluaorufifignloto{qnfluhilduri

eurinnulnRururrrird,nooinurnrtr,,fl urirudslo16uaromulua:ouni.l

S6nmez & Graefe ( 1 998) ldrh n r r f, nu rrdo.r n r r ri l fl u nil qn'n : r t n r : r6u n m lu o u rn n
---.r I , i Jc a ,ta J01nil:uflunrra[nr:riolrfiuat[rluoEnrrnRrrrlifrntosnaurfiuluasnaulilasnriu nriradr

uq6n: : rudrurIlt a'rrtufl uin aruduriudf,unarrfdnila onfiu rinri oufi uadrwrn^osm dnrdu.r

nr:rdr{roriuuacon inrlduiofdndrhirJaondu

wall (1996) ldrfirrrr:iinu16or nr:rioqduauasnlrrionrrfiu, nrriro:rcr{riujitror
to{nltriorlr:frufidrriquacflantyiluciour.rriwiolrfiur nciradrrinriolrdurfiuuahiurc

taisunr:riolrfiualucorufifirfincnrunr:ofhiaru udovgnuJduurdunrrhJfiiaorufifi

ilrrnpo;finarruilnondu

Dolnicar (2oos) idrirnr:iilnut,fso qrla::nnarrrdrlolunr:riolrfiuarindou nrrl
-9-. - e r j 1l i r . e . i r - - ina?fl0{unno{tyru?rilut-uIlunr:nn'rn fl.i1?41 unriolriiuacirlnn-rcfr'laariolnarl

rlaonrYultnfiqnuiorfiuufiurinrioufiuanruluil:;rmauasrinyiouduzrtalrJudarirarolt?fi

nlr 21rilt?tu qlqnlunrju

Laws & Prideaux (2008) ldrirnr:frnurrds.r inqnnr:riordoamroaqnf,nrrnalnnlt

fl6unriradrnr:iufdrnnuhirJaonriuocdrfladouu?'h?unr:r6ionr#unNlunrrrioodue
^.-^^-r^4^----e , j
u1nn21t: o{t,o{htullagnlt nntEuil?aln1, fi 0{tfr u?

Ati (2008) ldrirnrritnurrfol flnn:syrutornr:rionr:fiulunr:16oncorudris.rrfioa:
dAa

nraldnulto{tul?tAuns stnnm El - Sheikh Hanl:dnulrudrnarufli?aro{fndsqrduardss
tvo

R?lutJoonriu Raurilaacionr:riont:fru hildrfluilof,uudnrlrriunmriisnilaruvrr{ nufi
nr: f,nu rnadru{uilrcu'tor uocrcusraarriolrdua

Yoon & uysal (2005) ldrhnr:iinuufoo nlrn:?odourro{flnnrs?turo{tn1:aft l
qacio

ttrlglle ttasn?rrln-lrtolorfiuzfiunaurlinfinfiilarunrl: trrJuuuIn:lnirl nanr:iilnur

rru'irR'lrtrJaonfiurflufl?luil.{il0'louasrfluurrgrhh?rn'nnr:dnf,ulrr6unrrrioordm
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chiu & yen Lin (201r) ldrtrnr:f,nurrfol fl1rf,nuln?urdu.rlunrriuftol
-y- !- i . . . .linYio.ttfrue:cudrlil:srnaluil:sryradurdu nanr:if,onudr narrrdu.rclnoruq.rnrrrd
rilHasionarurJaonfiutuil:vtmao'utduhiri.rnasionr:rn^uyrr{nf,urryio.rrfiurdruashiri.rnn

si o n r : u o nsi o u io,u y d r ftfl{6u, r vi o *d uafi rJ : s ryr a6u 16 u

Raoul (20061 ldrirnr:f;nrlduo nr:rioqdueuavlanfinftornaunda, nr:irn:ryrI
n1:ttloo.t'tlo.tt,rrrrdro,tavnrrinurnruilaonriulunr:r6umr.rd'rIan nanr:iinut rr'o fri.ru
rdur6oaarrlrfl u oi.rfi rfirdr,,rrrlniu{rJ:;curiuo rnnr: risnr: fi ulildroyi rrfiunr: Ieuig
ufolilldnilaulruto.tig6nur nr:frnnr:inqnmrrdrunr:rioo,drrornorrrdrriuf,:;rdrr

rai n t vr fn ri o.r rfi u : fi o v t6u n r r ua v n r : fn u r a a r r il a o n riu o { l u n e r r fdn f n in t o.r

rinrio'rrfiua nr:16otlulodrrfinrouuacnr:r6ummlnurainrrdorfrnrlairndrdrurcflu

nlslldn'l:uiInn rriurJaannrE16olriunr:rn'umm nr:rioufiuarizlanororirftJqfnu rrrflu
rl : s n 6rJ lnud o lrjt or nr: rn'u m m id

Fuchs & Reichel (201l) itnurfol nlrrlouolu:rua;r6unrn'rr6r rdordr{nr:iufnr:
dr:ronarurdulrJnuill{llauanR2,r,dro mnnngmf,n'rrofo,,rn,fiorfiuuriu{rdrrudrhJf,.r

ilaruvrt'rfiriuH2uq{ r.ranr:if,unudr nqn'n::utor{uilnndrioqfiuefnrsrflunrsu?unu
frafiulodciratal#tn'nnrrdofionr:uncnr:uiIRRUo{fla'nrisr#rfouinr:ii ufircfina,.,
fliann'rlluac{sirrin iifiilof,u,fiurf ruauurn alrJlCdrnr:dnfiulrto.r{uilnniiovfi
uinrttnTlrcfiriuz{olfiunr:n'or:or',nrrrr,dood, r 6nurnururnnndrnrrdofiudr ilofro
ir'r 1 niu cnrnttrndol nrurua;inut:rrfiudunndrrtiu rilrlnh?rn'nnurrf,lroloxnlru
f,u n'l r l r f, u.r d ;u f o.',r do 1 o d', u n rru f [r n o l o l u n r : ri o r d u r o.r o,n'n r r n R ? r u f, r n o h dr u
nr:u?nr:

qu-n: ttrlldl (2548) ldrfirnr:iilnur narufrrnolrtouinrioqfiurnrirril:;rnrfifir{s
nlrl#uinrr:oufinfi n:diinur, n1{rilillrf'rua: nudrilofrorfiuutiunrrriouduz dulCuri
r c uc t a a r l u n r : ri o l tfi ue l u rJ r ; tm a l n uu n c 6 r u u u n fi ii r r ri o r rfi u zl u il : c rm al n u

finarudlrYuf,eisarrun'lnototunulduinr:roufindtouinrioqfiurmair{il:crilnriuCru

R?1udua?R drudn:rrirlnuar: drunfnrufudnfi n6i uasdrunaruilaonriu

o t qu l in rn r u u rf (25 s0) l dri r n r r f, n u r : ; u u nriu arl u rin ri o ufi u zrnjo a r umu n p
riotrfiua n:fif,nurnrrrioltfiuanl{umiluil1unr nudrfnrisufiuamaluuuavrinrisqfiua
st:cir{ttn'dfior',rarlorioufioanrulurtnnl{ryriluulun: osfiriul qidgdadulolunr:
uimrf,nnr:tmunr:violrdualurtnnl{rililuil1uo, riodofi:cuunrril:curar{ardur.rod#,
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F.

fiqnlunr:r6umtI ilfourtuas16urrroInuar:ilry6rvr',ofil#rn'u,r.rlddaunuror nruuci

aarrlffluolotolfnviol,fi ,r riodu aorufi rioqfi ua uayrdumrrlunr:yisqfi ua6ndao

ATil
i ^- ^^-ie/ ji--y- 6 a lA_ .. v ,,ilnn 2 ? : : il n : : u tt a v l ru a ilofr tilu ado.m o s a'm u rfi n u f lio {'.n a n : s m un a r ru linu6.r

d io, _-_-._J-q--r_. j 
---o, j , qj

Yl 1 { n 1 : tlJ 0 { m u n 0n ? 1 u 9t { 1 0 Yt o.l rfr u a t o I fn ri o I rfr u arr rci r { tr6fi u 1 n I { rm il u ?r I u n t,
ldrirnr:dun{ttonat:drusirr 1 drd,,ur6nrfiuefiunrufnudr, uu?rr'nr;iu2fiunr:rfior,

a j - .----i^ 4 y -_^-,^^-i _ --- t , r €llu?natnu?nuvlflunn, ltu?n-ntnu?riunr:rioqfrua, d0runlrBin?1x'hialunrlntluo{
fl zsqe'zs s3, n ? 1ud{ 1 t, dary a n q uvril u r.r'ru n : ua c uu ifrufi rfiuado r In u n r : d[u n ? 1u ro n fl it

I

riurirnr:dunfiornurril{oqafirjrrdoo'old hidroyrflurfloraqnrrrinardutoulriunio
6u rn o frfi n dr uu a 6n rl io vr q u fi ci r.r 1 rfl u ri : r fi d', fiq l u n r r l#rfl u do q a rCo il fu rJ l r
lluudouolrl, rirruninqil:vald, #rcrrur'gruriour?nrcrilnr:nrdoryadrua6n'irl 1
dourii z dorflurirufi finlrdrriryrrn rrnhirdrloluund z 6ecldaurrodecdrilunrio
,dollu.ruforrriurlnumldsdxaonndoqra;fi rilqr.ra
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a.l o A Aq,
?fi9l1rUUn1r?Ot

ad o a 6e d| c d 6 , iYes,
?Dn1:O'[UUn1:?0UIUU n1:nlfi Un uav:lUngr0uat0{n0n::un1{ dl m4?nuos

d r ru'u n r : n a o n r u ?; f l r : lu n r : 16 o n 1 #rn i o r fi ovn r a 66rfi o u l vr n d o u yn { f, u u n'n 1 u
4 i v e a ia, Jq , i

n1:dnu'lrto.:r{an:uTtuft?luflnu0{711{n1tlu0{Yluf,0R?1rn'i l0llo{lYlu?xo{

rinviorrfiurrrcitil6fir,nlorrnulnun: rflunr:i6'urf,lrJirurar (Quantitative Research)

ruasrfluifiurirqarnrr drrfludolafi1#uvruturouisrJirursrdtinoonurrflufrarattd

Inun:r (oluriu niarfir,25sz) rflun'i:if,ufifinr:r?unudo{notirqflursuu Inul#iaodm

w r n ln ajfi ldr r n n r r riu rds nda o d r uf, orfl u daun u fi 6 d r u iu n r : du if u o tf. 1 }J fi n r ou
a 6 As

ruuan-nlunrrTilu nlrrill{unil:srrn: nr:riruunnrjrdrodr.r nr:alxrndorr'ont:t6u

: ru: ardoqa uav nr:1$a66nr:ifru Clfi u nr:drci olild

t. ilrcmn:uarnrirdeodr.r
A a icse -e

2. rnto{iloYt l,tr lun1r20u

g. nr:#u:au:ardoqa

c. nr:ira:rc#uacilrsn ufl a

t. ilrvnnruovo{ufiruirr

1.1 drvtrnr(Populadon)

nriuil:umn:fi 'l#lunr:f,nu r1unird,fl , tfnriurtfi urm ad rwrfiiirdun rqdrur

riouiiuafinl{lnilr,il1uRrxri{rlnlfinnaudnudwmnt:ru'or Inulffiidrdrodrutuurflu

:&uu (systematic sampling) rfluiirdondaotimdld:suurfludadnf,ultlunr:rdonuilau

6aodr.r Inuriurnnicnrrra'onrilaodasdrru:nrrirrfuud:riruundrdaodrsd16onciolrJocrlu

drwir r riu rrir 1: lu dardni', r f,u (olu riu fr rrfri, zs sz)

t.z n{rfrrodrr (sampte)

n rj r da o ti r r dlfi u n r : ;ln r, 1, o fo d n's fn vi o ufi u rm r i r r m 6 o r n d eu n rto, u o
Jttt

nrjrrl:rnnrrfonuu nr:dnurrdo,{flanryyrunarudnudrnrrnrrrr'orfifidoaarrdrlo
, i v . j , ol irt

viorffiomorrinrioqfiuanaeimmn-firrnllryrnrmun:fi 'hin:rufruauilrstrnrfiuriusu
i jd e-. -i,.i.r.r. y...1.4----c---- v . 

f:ldiiluo{01nxu3mlnulo{no{ llmfl 'l:, ?u: 2ut0{a 0{un'r: n1ilunl,u1nn?ou1{i1nn'
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rirurororngn:tolnr:rfiuudn:rriau (Generarizability and sampre size) Inonr:1d6rurufi
do'rnr:gorfiudruruEn{orf,rorruiirflurrn:indunro,o#, (Intervat scale) nudn:rri:u 5: l,
l0:1, l5:l rio zo,t (Hair, Btack, babin, Anderson, zorold.r{ifluldrf,ondrr;l 15:l Inold
6ruau{or{totufirfluutsr:in dur:nrndudonm tz {orirou orrf, fruaunriusyaodr.r,r.t
titrlnfiovrirnr:rfiu{oryo Roo 15x37 = sss n{uelaotix rniohflrurryarfiu:susr?a1ray
ruil:vuror

z. raio.riiofilflunrr?ffg

raio'rfi 0fi 1#lunt: :ru: ru{ory anr:i6'uaf.rdrfl uuuudouo ru drffinurldrjiurll.r
o m * u i f,ufi rfi u ado.r I n ufi nfu n o u n r : a $r * ruu c ou o r u d.r d

2.t 6tnurfiun110lnronf,1: urirdo 6urnofrfin unr2r:un:rrdrfiuadorfiu
'flan:umunarldntdwtlnt:ttl'olfifirionarudrlorirrqfiuatorrinvioudurmrcimrrn'du

nl{ryrfl xil 1uR:,' b?aonndorfiuruifru

2'2 eft sttuueouo rtudef r hJrJf nu rrYuoro r: dfi rJinur,nto,cu sruc h?aonndor
fiuinqrJ:vawflunrrf,nurilrcnou }Jdau o riau

2.3 d ruuu aououlfi{nr.rqor lfi n r.rdru n r: ri oqfi ur,iru au l riru,r.urrenro eu
a'ntfuRaulnrudruauq:ofirarnzrlgndowo.uluudouoll fmarrn'nrfutol{nxqorlii
urrliuill ruuu f, ouo'rul#n xriudrdn: .,iud,rddornr: m: rurrnfi qn

2'4 rirltulaouorulilnnao{ Pre-resr 6ruru tozo tornrjuiaotirr lauil:curu ao
fraodm

rfaufi z drufiaunftiolrinrio.rrfi uaman'rrrm'iorsuourJ:srriillnutorJrsrndmu
nr:ttilanarlrlro'uolrirrqdudauil:drurTrunn'.uolfnrioqfiuurzirrrrn'do:cuou

rJ:ctrf'illnuro{il:cryralnu Inuin:cduaarudurou (Nunnauy, I 972)

2's ri rttuu cou o rlu rrJ iurJ 
1 l6nn ir nach?or o rr dfi rjfnu rnr ? euuu douo rr,do

ri r 1rJ1#lu n t: rfi u oircio lil
nrrdruuRovuuut c{truugouoll

rfaufi r doryartr}J

or,,ruradu

orrruurod,

otrrrrr*du

1.00-!.49

r.50-2.49

2.50-3.49

durourloudqn

Surourlou
,i
,uuoutJ,lunal{
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I
figuuutoau

aa
nultuulDau

g.so-4.4s drnurr.,n

4.50-s.oo f;urouurnfiqn

cieuiis nr:iufiro.rrinvioIrfiuatracirrmrr'eionarrquu:{flo{n?rrdn1dryrrrdru

n r : rr'o,r t o r il : y rm a'lm ur6ou fi u r n r - il q u n 1n u ?r. f, . 2 5 5 3

nr:ttilanerurllullolrirrndudauil:drunr:iufilo.rrinviouduarraoirrrrn'sionarr

Iult:{t o{rl:rrulinudlvrtrdtunt:rfiortoril:vryralyru ro'ou fi.R.-yr.n. il.fl.2553 (Nunna1y,

t972)

nyuuurndu vei
:enuuoumEn

orrrur,nd, c9,rrnullou

:siuilrunnm

,gouuln

I
Ryltuulonu

nsuuurniiu

or,,uu,qdo 4.so-5.00 :rdurrnfiqn
rf auii I n zrurdo fu t o lfn ri sr tfi u rtr ad r r trn'i oR eru c ru r : o l u n r : fin n r r nrr u

rlnudwxnrrrfortoulrrlilfl'lnur;iloufiurar - ilqunlnu il.f,.2553 ,,uror,r,r.eriudru
rcuu nrr f,nn r:naruilaonfrumrd:crmalilu

n r : t til a R a r u u u r w o l ri ln d u dru rJ r l u r s du n a r r rds riu t o r rin ri o ufi o atr rci m n n'

isnarlarlluolunmf,nnt:arrrutlaudlvrrmr:ru'ol.uoril:slra'lnu 
rn'ou fi.a.- tn. il.f,. 2553

ttacnr:ttilaa?lut'lulut,slrirrsduiaurlrdru lurcdunarlrdoriurouinrio.rrfiue,airr,n'
eionluJasnriolurJ:crnalnu rdou i.n. - il.R. il.fl.2s53

orrruu,odu

rdoriufiou
A&,t ouuu1unal{

nr,rurrncu lroluuln
oruuundu 4.50-s.oo doriurrniiqn

ri,,
ri?ufi s n e t u dl h l u n r : r6u n r'r ri o crfi u a r dr o r nrn'n rr q n r : ofn a l u l u ur { yn { n ? 1 u

dnudrmrsnr:rfor fl n.a. zssg

n r : u J a n a l u il ln u r o r ri r r n d u ie u il : : c du a r.r r do l o l r R l r ra-u yn { ri o r rfi u a d
nI'ttYliluil1uR:rdlorntfinrttqnr:ofn21uluur{Trrarru{nudrvrxnrliiol 

16oufiurnu-
ilqunlflu t.f,.2ss3 firitdtN**f g, D72)

1.00-1.49

t.50-2.49

2.50-3.49

3.50-4.49

nrr,uurodu

oruurrqdu

t.00-1.49

1.50-2.49

2.50-3.49

3.50-4.49

rdoriurlbudqn

A&

ou,ru,n6, l.oGr.4e hid.rlrrnt,



68

nsuuumdu

ncuuuladu

nyuuulodu
j

ncuuutQau

nuuuur0du
j

fituuutQau

t.50-2.49

2.50-3.49

3.50-4.49

4.50-5.49

5.50-6.49

6.50-7.00

lq ct i
n{ t0uoumEn
I

d.rlorioo
,t

drloilrunar.r
,

6'.rloriou{r.rrurn
voo

9t{ l0uln
v,vo d

n{ loulnilf,nt
tjv.

daufi 6 {o tau ottu v dr u n r : e r { ufl u n 1 : il o ud u al u rr q n r : oin a r r hi ar u m 19 n r r ru{o.r

to{rl:crnalyru

rflurirolltudnuorsilorutiln t do rdolrtrinrioqfiu:edmmn'ldrauouuyrduatiunrr

r6umxlrrisqfi oefi rJ:slnf,lmu r friornrrqnr:o[arrrfnudurrnrlloor fl il.fl. 2553

3. orr!6ur?urau{oga

rfl u n r : : ru r ardo 1 orfl u n 1 r, 2u r ?l{oq ailg t{fi (primary paa) uncdory ar1 6u4fi
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4.1,2 frrrrdrbrrv (Indepeadent varlablcs) rJ:snoutJdru

il:srndnu

t . n r',, d, rou t ol fn ri o q,fi , a r', aed r r n n'd o r s u o u il, s t r GrJ ln ut o q



70

z. n r t iu fil o I rin ri o t rd u I t r asr' r r rr 6d o n a r r I u u, { x o r n a r r{n udr
','Amrrdrunr:ru-orroril:srmalnu r6ou fi.n. - u.R. il.fl.2553

3. n a u rf o r7u t o uin ri o ud u a m ad r r nn'i s R a r u c r u r : o lu n r : f,n n r r
narrdnrrdrmmnr:rfrorroril:yrma'lmu ro'ou fi.n. - u.n. u.?t. 2553

+. n a r u rd o fu t o I fn ri o I tfi u e t r r ri r r m n'ci o a a lrl rJ a o n riu 1 u il : s ryr s I n u
Ad

loou u.fi.-il.n. il.f,. 2553

4.1.3 fiarnltsrru @ependent variabte) n'o oarldll oriolrfi uat slfnriolrfi ua

madxm6fi rrnlunnuil.ruR: duJ:rnoulrJdao
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ailuu{ruu

umrlru
^^1i----, j a ' 

j l
t g usl? a lnu nfl o{umu?lnu n 1{ u ut o{rfi uafi

It
nl{rnflu?r1ua:lunirfi (iu)

- -i- I i a r j I
, t gs120 1ilu nn 0 { lltu2tnu il 1{lt'tlt o{1fl u?fl

rl:srmalnulunfidriul

I

3

90

365

5.99

37.48

6.405

58.601
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n ur.td s dorau ottu sdru nrr ar{rmunrr?ioufi urluruqnr: a[nrrr hialum mn rlf o wsr
' 

il:crmalnu

druru

(narufioniu)

v
:ouae

I rdnrdu*o'un',01, l3 23.il
2 ufidrn r: il: rrlarn *fi d druurhifi nunr rr*i,fl , f,*u

rlrn iurin ri o udu ar rnfi n': : prq ril : s far dnn f.r

5 9.09

3 rinri s*fi uan z: f, nu rdop o rnffi
amrmuriou6umr.r

4 7.27

4 tururrfl or fi'u trihi(rJrs#eriln au rufiu 4 7.27

5 igurnlvruna:fi rnr:ra'omott{,i#q. do,t, Iurnong*
n rruriunrluil:;rmdmu unurrft {Rerrdrrdoo'oluaronr

toryrzlanrf ornrr drr r: ncjrftuluilrcfizr

3 5.45

6 n ar lrtdo1 a rfi rrfi rrdurfrrd

drauruu'uda$nqn uncRu:rfl u{orynnrurirr r fi
ilalnralu

3 5.45

7 drufirflnnarrrriro@o 3 5.45

8 njf,uurduvrmrislrfiou

ila1flilalu
3 5.45

9 nr: inurnaruilaonriurfl uiirrtrdqrrn nr:l#rurulau
In:fi nrid6rrfl uuririnrioqfi uarf srn'raruiaun:dqrun'u

u'rrudrriumairwrfiuau{diuarudarcrur:odoa.,,

nrurdrnquld

3.4

l0 do n e: 1 #r',0 o r,6 r"*7ul#lr-, itn- 2 3.4
ll don ci mrdo * uod,ffi e{rruuo{t o{n1,

rnr:nrilndauluqj
2 3.64

t2 il4rrnrrul'sqfl u:smrnrto.r'lamd,c;;d-In*'*u,
nrnld

2 3.il

3 iJ u rado.ru qnfl aru I u ur.r l#ld I t.82
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snrr{d s {srauouuydrunr:lumrunr:risufiurluruqnr:oinaruhiarummntrtu'o{to{

' il:crmalmu (e{o)

n r : irn : r v r{deq a c6n'tir t : t 0r u 1t o r freurJ r lu n r : i f,u n ou {i f,u ldttcn llr a n r :
irn:rcfririrqn rirgrqn drsdu (x) uasrirrdu{ruurlnrlru (s.D.) lunrrrld o dlffif,oli

rnorqinr : frn : c duacuu r,od o (nifu u r Jifu, zssz) Iaun r: l#ncuu u rlrrr iun r : in dau

9 a-J . v A a -rlnranalnrilclfla (Likert Scale) uuu s :c6u 6rrlun-adr{tr{ot:utiundtna (Semantic

differential) uuu z :;dudrfi nr:drrunRarrn{mtoofudoryoft d

nr:uilaRarururutosrirrndudaurj:drunarrrduroutorrinriocrfiuatr:drltra^do

: cuouil:vrtirj lnursrilrsmdnu
A

auuuurnau
j

Reuuuroau
A

AUIIUUIQAU

I
RglluulQau

I
fttlluutsau

1.00-1.49

t.50-2.49

2.50-3.49

3.50,4.49

4.5G5.00

durour?oudqn
Jtnuaoiluou
ir
TUAOUil1URAl{

A,uIoul,1fl

ciruau

(narufiorfiu)

v
lou0v

t4
lro.ai
lulfiuruTrrllrfl 1?Ym{fi1iluo{01nd0 I 1.82

l5 nr: ru'or 6nr ru ruuda lilnr vvrudoa arruiln ontiu I t.82

l6
diaaetj

R2rilAnlau{nl:{no{n'liluo{ flavfl ?:8llaunilo{tYlu?

n1{x1n

I 1.82

t7 e'ndonuf frnriordouluil:srmalmurdo}?uilltdrhifi
rio4a

n1:r6IU Ot12nfl n tlnR2'ltJluu 0 t {

I t.82

l8
oo.toaaetdya
,lu1an ?: rnulrfrourRlil lravnlu{?1u nilo,itllu?no{u

nrruilaonrYulunr:r6unm

I t.82

l9 irjdourrrrilu*{rnuliln'o{ I 1.82

20 rRlrlrRa'nruln0uuaEn?rrir: ao.uoril: smtu I 1.82

2t rdoriuluiSuralmo I t.82

t?tJ 55 100.00

A.i
uuuouulnnqn
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1.00-1.49

1.50-2.49

2.50-3.49

3.50-4.49

4.50-5.00

vrtj
:unuuounqo

ert
:UNUUOU

:viurhunarr

:sdutrn
vi

,yauulnilqe

nr: ttilaRrrurxlut o{rirra dudeuil:dru nrr iu {rolrinriolrfi oeneirwr6c{onzru

?uu:{r,0.inrrrdaudsmrdrunr:dortorilrsryrnlvru rdsu fi .n.-r.n. il.f,.2553
d

nytruul0au
j

Ryttuurqau
j

Ryuuutgau
d

nelluulqau
a

Rguuuraau

n I : ttil a a e 1 u u u I u t, o.r ri r rn 6 uda uil : : ; du n r r r #r 1 c I u n r : r6u m r r ri o ud u rd
nl{lililuil1ua:nf,iornriarrqnr:oin2lxluur{Trrrnarurlnrrdurlnt:rt'os rn'ouiiurnu-
?IflURtfiU il.ff. 2553 fi ri'ld

or,,uu,od,

n r : t til a R rr l u u t ut o l ri r rn d u dr uil : dr u n lt r r do riu n, o r rin ri o qd u a m e ri r r n n'ei o

rl2'lud'lt,lrolunr:f,anr:Ruurinudciltrnr:rl,'oworil:crmrlnu r6ou fi.n.-yr.R. ?t.fl. 2553

ttasnrrttilafl?luilulot,owiladuiattilrdrunarlrsjoriutslrinrislrfiuamairtmn'dsaart

rlaonfiulurjrErilfllnu r6ou fi.n.-n.n. il.fl.2553
I

flcuuuloa0
j

nslruuloau
J

flclluulsau

or,,ut,,od,
I

Rilluulonu

a

ncuuuroiiu

Rsuuurndu
A

RCUUUIOAU
aA

Rguuuloau
J

RilUUIOOU

I
RUlluuloau

1.00-1.49

1.50-2.49

2.50-3.49

3.50-4.49

4.50-5.00

rdoriur?oudqn

rdorfurbo
l&,lroltuulunal{
A:,

l?olJuuln
l& I

rloxuulnmEn

,
hiftlrrau
l. t )
n{ lenouil{n

dol.tluu
,
irhilrunam

d.rlerioudmurn

#,1orrn

dolorrnfiq.

1.00-1.49

r.50-2.49

2.50-3.49

3.5M.49

4.50-5.49

5.504.49

6.50-7.00



nuNd e rirrsdu dT urdusruuurn:lrudarrrh trnncilfrTotirl 555 :lu

ld
al0ao

I
o

illerrElu

flon1:
aa?rntltfi

,,
usuil:smirjlnutolrj: stilfllmu

lo
nmlqo

I
auJ{qo

1.00 5.00 4.1005 0.64582

1.00 5.00 3.2821 r.00893 ilrunats

ilrunarc

i ;u {lolrinrioqdurdrrs{Ntrn'ci sn?1u lult: {'u olReru{ott6ursf runl : N o{

n.lo-r,atml ,.tnrr fr n -rr fi il-d- 2553 (Petception)

1u nr: ffnnr: n alldntrdlvr rl

nr:tfio+uosil:crnalilu 6ou fi'n'-n'R' ll'fl' 2553 (confidence to abilitv of rhailand)

il.ft. T|.f,. 2553 (Confidence to safety rranagsmelrt system)

i r {-.^ql..! {r?lTlul{1un:

(Intention plan)

ffi

nerudllntfiumrwi

(lntention time)

" ";fi 
i;,4, n.,0 ri o o d u:dru su il : c u rot

budget)

1.00 5.00 3.2486 0.72181

1.00 5.00 3.3783 0.74253 ilrunnrl

1.00 90.00 5.9873 6.36990

1.00 7.00 4.6929 1.83826 rioudrturn

1.00 7.00 4.9910 1.83771 rioudtlurn

@

ll J llln\l
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t;

r
3. ntrirnrw#deprulodu@retimtnaryDataAnatysis)

{56'uldritntrn:andouqudilria'ro.r{orya h?aonn#orfiudorirrunlunr:l#rmnu'n

ira : rv fa66r a tudauil t (Multivariate Analysis) Ioun : a o aou {orya d qqm ru (Missing Data)
j..4j,e6u

a?lutYlu{91:{ttuu:?tJfluuuagRtrurfiu{n:{truuunncirsuo{rnn:io{ruTilu (Convergenr and

Discriminant vatidiry) rioufi ncfi rn r:irn r rsf cio lil
3.r nrrsr:?ooou{oryaiigapru

ffi 6'uldrirnl:erta0dounarrucu;:oftor{oqaluuuuaouo'ru uavnudrfi doqa

dhiaur;:oifiurnndrfloua; s oli t dorirorr n'o {0fi gz. firir Missine rrirfiufouay s.o d.rrfu

6lrirnr:dn{orirorrdd.rrfulunr:iror',rr{drouucioorndlilnarvffi6'uldl#rirrodu (Mean)

toqdad.rdrfu 1 urumurirdhialu:oi(sifu u.rfifu, zsszl rCofirnr:irn:rsrilu.rfunsu

ciolil

3.2 or,rrdoorrluuunuguti (convergent validity)

n r: inn r rt,dul n, o,,uu : zuEu d (Convergent vatidiry),ntom a o dsuntlu
niutnxtoltrn:in {5froldrrnfiant:ira:1cri g iirConr2ndoun?lr,duorrouuumuqutl

rj:cnoudru (r) iiira:rstiile fiu (Factor Anatysis) rdof,nn{rtordamJ:h?rfluilof,gunc

m n rro u R ? I I g n do I t o w r n r ia rfi o rirodu fru d r n I : fln n rj I r s I fra uil : ldfrn n {ru g n do I ua

o iu r u n l u dl riu f,t o r druth (z) ii irn r r s riri r rYu rJ : c f, il Edn : o u u r n rfdar{ r (cronbach,s

Alpha) (Nunnatty, t9z2) rdon:aoaoudarioiruorrrrindrarur:of,no{lunriudurfiuuav

inrf oq6uariunf shi'lnu1u*drnnu'ninunrr6unamnrrim:rErfd.rd

s.2.1 nrr?m:rsr{rleffu (Factor Anatysts)

iinrrirn:rsrinlufi u{nr{uuur2rgutfu oulrn:iniiurnd6iiutla'o
iiirnrrs#iltilu (Factor Analysis) dr{5iuld1#Iil:un:rrJ:;gndmmao'n'spss lunrrafln
ilof,u Inurilrunnlrx{uunuuuu?riulndOarimax) rursrornrfluiidcrurrofruunilof,u

ldodNf,nrou rlrriunr: ilrluunuuuurluoln (orthogonat) {sf,urdonfiaAari.ridmrrirrrin
srrfilrcnourf,rndr o.o uachirnr;nriuoonlilrrnnr:irn:rsr{ (f,aur arfirtiriqn, 254E)

ffi f,uldalrJuasucnrlur',rltfi z Inusiurulfid'riotJd

ornatanr:itn: rclirirdlfl rinordiJ: c nourudr iarhdtorrurn:indruJ:
riaulnqifirirg.rndr o.o irf,oldari.r#dod 30.you have planned rhe route of trave! we[., dsfi

31. You have changed the path of tavel. uag{0fi 32. You have reduced the number of travel

oayr. dsrfludari.rdtolurn:indauil:nrrdruna',r#olodffrrirnrinordrj:cnsueirndr o.o
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n'ofirir 0.525,0.534 uas o.szz nrudrduuavfirirhirnunrjrlauinaucnrdrnrrmfi z dsrfu

ffi i'uf r l?ilri rnr:dnri'rri.ddr.,nn,, irn : rsriludun aucis lil
g.2.2 n I : n o il o u o r', rrrt uriu tto v a ? r u e o o n do.r n r slu dr g f,url rv indn r eu

4v .
UlAd00lll (Cronbach,s of Alpha)

n 1 t m a d o u n a r u, 6 o riu I I a s R ? I u d o n n do I n r u 1 u t o I u r n : in da u ri r fil il : c d' n rr
nrouurnridayh Inurtrnr:mneoud:r;rddldurnrnnr:ofinilofrudzuryrnu'niiirn:rsf

ilofru (ractor tuialysis) nanr:itn:rc?iiludrrirdrurJ:vfinfh:ouuracidadrto.rrrn:in
J

rirurnfirirqrndr o.o d.ro{1u,ns,#fiusliuld Nu*" ny, t972) Inufiamuanldlnr:rofi z

d'.rrfu ffi 6'u6l ldri r n r : irn : rc ?ilu dun ou i o lJ

,',t',od z nra n r :irn : rv r{il n f,u (Factor Analysys) unsrir dril:c fi n ['n : ou u rn ridar,lr

drrrlr A u tZton2u{t

uiltun
J

o{R

rhsnou

Elgen

Values

Varlrnce

Erpldn

dr

f,uJrsinf

arouurnd

dor{r

ir
firrlrvind

arouurad

dor{r drdr

rfufgndcdr
Attitudc Attitude 15 0.67 2.?87 46.450 0.7673 0.73t9

Attitude 16 0.6t5 0.7320

Anitude t7 0.7@ 0.t243

Atritude lt 0.7u 0.7269

Afitude 19 0.a3 0.7434

AttiMe20 0.678 0.7332

Perccption Perception 2l 0.868 1.505 75264 0.6?09

Perception 22 0.868

Confidence Confidence/ Abitity 23 0.8t7 1.948 64.923 0.72% 0.6246

Confidence/Ability 24 o.il3 0.629t

Confidenoe/Abitity 25 0.787 0.6710

Confidencd Safety 26 0.539 2.220 55.507 o.?274 0.7202

Confidencer Safety 22 0.772 0.6526

Confidence/ Safety 28 0.817 0.6168
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r,
t
(
r!

i

i

j- a ls e . e . a .f lu .nrtr{fi 7 flanlternrufilof,u (Factorturalysys) uacrirdr,il:sfiil1in:ouumciOafll (eio)

fiilrumE (a) rtruo'r dnosnnrumdlornnnagurir uissing Value

(b) ruru6.r finoonRrurdtvrnaoufl of,u

6'eurlr
autatoo2lr{i

u.ll|un
a

o{R

Lltcnou

Eigen

Values

Variance

Explain

I
R1

a

frurhvimG
I

Rrouulaf,

dolh

I
R1

a

duil:c4il3
J

aroilulRd

ffalh dr6'a
J9

li u -u{r0nnnil{

Confidence/ Safety 29 0.740 0.6744

Intention Intention/ plans 30 0.525 t.997 39.947 0.7799 (b)

Intention/ plans 3l 0.534 (b)

Intention/ plans 32 0.522 (b)

Intention/ plans 33 0.770

Intention/ plans 34 0.756

Intention/ objective plaos 35 0.887 0.7278

Intention/ objec'tive plans 36 0.8E7

Intention/ objective plans 37 (a)

Intention/ Budga 38

Intention/ Revisit 39 0.870 t.5t2 75.fis 0.6772

Intention/ Revisit 40 0.870

Intention/ PR 4l 0.947 t.795 89.775 0.8t60

Intertion/ PR 42 0.947

Intcntion/ Sctisfactioo 43 0.t25 3.398 67.953 0.8796 0.8541

Intention/ Satisfastion 44 0.t77 0.837r

Intention/ Satisfaction 45 0.t33 0.8503

Intention/ Satisfaction 46 0.803 0.8606

Intention/ Satisfaaion 47 0.780 0.674

lntention/ Info search 4E 0.840 2.630 65.742 0.8244 0.7563

Intention/ Info searcb 49 0.850 0.7556

Inteotion/ Info seorch 50 0.785 0.7962

Intention/ Info search 5l 0.765 0.8046
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4. Rlrorzodouolrltonuo.iltuuiloo'rosdoga(Norma[g)

n 1, n : ? 0 d ou n 1 t ll i nl t 0 I ttu u il n n''u o I {o ry n {i f,u I dn r r o ao uCe u a66 Kohogororr-

smirnov flanltnadouritao'6 Kolmogorov-smirnov ornn,rlod g iludrfirrro.riruil:r1ndr
urJ:firir Asvmp. Sig. (2-tailed) rloundr:sriuriudrfrty o.os d.ruaardr{oryafin1:u0nu0{uuu

lilrJnrr' {i6'uo'lldYrnaolrirnr:rJiurirto.rdauil:daunr:unrirfiaoqrasf;or:onrir nauui
(Skewness) ttav naulil (Kurtosis) tordorya do{oryutfuocfirirnarldrriqfi +z.ss uac
+1.96 (Hair at al., 2ot0) rirdaurJrldrflurirluriudnrnnr:fior:onrirudafinanrlr0nu0{rd

rrJduulilcrnta'lluntlfiinr:uonuouJn6tiu 6ua'onrir{oryafiinrrundrdrrioufiocfirnrr
irn : u fm r r ao'n'l u riu n o u d o }J

,rrrod g nlrn:?tdounr:uonururuuilndtordoXn

{ogoiif,lldunrirfl{ dogodundrdr

Kolmogoror.

smlrnov Z

Asymp. Slg.

(2-tstled)

Skerrness Kurtosls

Attitude 2.513 0.000 -3.?U 4.t62
Perception 3.M? 0.000 1.859 -3.530

Confdence to abiliry of Thailand 3.978 0.000 4.2t4 t.897

Confidencc to safety management

system 2.436 0.000 2.U5 0.038

Intention time 5.r08 0.000 178.954 t895.828

Intention plan 2.900 0.000 0.262 -5.362

lntention budget 4.297 0.000 -1.51I -5.789

Intention revisit 3.t4 0.000 -1.688 4.t6t
Intention public relation 4.092 0.000 -5.49t -2.fit
lntention Satisfaction 2.445 0.000 -2.@7 {.998
lntention tnformation search 2.28t 0.000 2.602 -2.5A4
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5. Rrrsir2ououiluuorlu

ii n r : m r r ao'6fi ldlu n r : irn : r s d{oX a n'o n r : n r a 0 do u r.r 1n a u drrYu f,: s u d rr z da

ttilt (Investigation for Relationship between 2 variables) iint:nnaouaattdtr{uf,'ln-arinrf

(chi-square, 1't rflui6n1:yn.rdo'sr'fiu'uul{rn'orr.oauu,ntournarudrr{uf, Iouosfirnr:ur

nrtruunnsim:vndrlrirdrrnn (oij) uavrirRrnris (Er) ro.rrriacdor (cetl) lusrr:rr

nr: uorfuuiorJfi'rar n, tc d rrir 1'r,riori rnaruilr rsrfl ufi 'ldmnn r: ri ru aarrr

nl3uurfiuuriurirln-euoi fildornrr:r{a6sr'Inuotfrunir df (degree of freedom) drfirirrrirfiu

(r-lXc-l) rdo, umu6lu?uuo?t,o{tf,lt1{ rtdu c uyruirueunodrrtftornr:x rj:cnoufiufir

:vduriudrdry to)

dr fi iio u lt n'o dory ado qfl u : s du u rrriq{6 Nominat scate) rr : rs rfl u rnds r fi odld
a-J'lunlt?lntlvti parameuic, dauil:riraorfildf,uqimnarurYurYuf,rcdorldrflufrardurriu, rir

RaruRrnuirluuiaydorro{tnlr1l (eu) drfiribundrriorrirfiu s oyrirhflnr:nncoudoqn

rirrdoo'orlouar (fiifu n.rdifu, zssz)
t)

du n o u n r : i lfr u nr niudo lrh n r r uil a r ri r Interval scate tirfl u Nominal scate In uii
Recode t?rr 6o dauil : a s z n ri I lu : r duun : 5n u r u riqoin' n'o

- rir o rflun6rdffrdrndrrirrndu:ar
r { r.iar I r i

- nl I luunQl,nrln1({n?mllsaur?u

emnrrimruricGurtildftfi
- i A o . J r 6.

alufi g rufi t n e rr fr u ro u t o r fn ri o ufr u rtr ri r r fi n-t i o : c u o u il : c n irJ ln u

toril:uildnu cillrnduo.rrfolora'unrrrioqfiurdru:cuuaardrinrioudual#riuo,fio.fi

nI{lnilu?r'ruR:

H, : nzruduroutorrinrioudursrairwrn'do:susuilrcrrirJlnursrilrsrmr

lnu hicivradonrrudrlrrn'umrrriorrduadrursur,rarfirinrioudurldriolrdurd

nI{rililxl,t1uRt

H, : naruduroutorrinriouduzmairrmn'ior;uourl:EtrirJlnutsrilrsrma

lnu risarnn'onarudrh,n'unrsriorrfiuadru:cuc,aa',dtfnrisrrfiualdrior,fiord

nl{rYrilxil1uRt

tf,'eiulorlfi roraurfigru n'onarrdurourolfnrioufi uameirwrfidorcuou

ci on aru d{1 or6u n x ri or rfi u rdru r r rr,aa',d
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rinris.rrfiual#violrfiuefinllrnruulufi, (r(' = 0.750, df = l, Asymps Sig (Z tait) = 0.3g6 >

o.os) drdr:nd g

. iluuhgrufi z nr',r,durouto.rfnriu.rdrrr',rcirrnn'io:;uouilrcrriillno
tolil:vtmalvruri'rlrasionertlr.i.rlordumrrvio{rfiu:drunr:axrmuyioufiurfinl.rrvrilu?r1uR:

tlo : n a t u du t o u tl o I fn ri o I rfi u rt t asi r { mn'ci o : y u o u il : c m r'rJ ln ut o r il : s ryr a
lvruhiri.raraoionarr,rirlorn'urnrldo.rrduadrunr:axunuriolrfiuafinluililul{.run:

H, : fi?ludutoutorfnriosrfiuestlsirrm6do:cuourjrcmirJ lnutouJ:yrma
lnu riraroduo.',rdolorn'u vr mvio.rrfi uzdru nrr amrmu yisufi uafi nl unilrilluR,

fioiulorouYuauufigru n'o Rerlfuroutorfnrisqfiur,rdr.r,6iorsuou
rJ:;mt'rjlnulolil:ctmdvru rilnarionerud.rlora'umrdoqfiu:Crunrrrrqmurioqfioafi

nl{lililrfllurl, (I2 = I1.569, df = l, Asymps sig (z tail) = 0.001 < 0.05) 01nnt:fierronrir
louacilr rnqdrnri!iifi or,rdrruurrorfnrioufi uarr:irrrrfiiorsusurj:cfi iillnwor
il:ctnalnu lurciufirfirndrrirro6o:rrtornr!u oyfinerrsi{1ua'uilrrrioufioa#lun1,
rllunurislrfiuafin1unilu?r'run, loonc sr.z drfirirrimdrn{uiiia:rrfurourrnndr firir
louasrrirfiu or.g drnr:Nfi g

auufi grud s oerrduroutsrfnri oo,fi u.mrirwr6is:;uauilrcrrirJlns
tolil:gtmdnurilnraionarrd.rlo,6unrwioudoadruwil:clrordo$iiuefinlunrtlrtun,

Ho : n2ruduloutolrinriolrdoarreci'r{nn'dorcuouil:smirjlno,uolrJ:vrua

lnu hicilnaionmrrdllotn'unrrrioflfi u:druruil:crlorrioufi uafi nlu?rilrlf .ruat

H, : n?luduloutolrinrioudurmzirrmn'iorEuouilrcmirjlnotoflJ:sriltr

lnu rfu eroiuor,rdolrr6unmyioudoedruwil:Errorriooduzdnlo,r,ilur ,,n,
f,eiuleseuYuruufi lru iion:rudrrurrrorinrio*fi u,,rzirwrR'ior;u ou

rJrvrrirJlnulolil:stnnlnu tilemn'onarudrlorn'umxyiouduadruruil:curEriouduafi

' nl{ln?Ixl41un: (I2 = 6.7l2df = l, Asymps sig (2 taiD = 0.010 < 0.05) tlnnrtil'0lrgrmirfou
a v rJ : r n q d r n rj l fi fi a a', r dr t o u t s r rin ri o lrfi u rm e i n r r a'i o r c u o u rJ r c m iil l n ut o r
il:ctilrlmu lu:sdufirirndrirrodutornrjrovfinarrdrhrn'unrrriouduadruwJrcyrgr

riofldurdnl{r?riluil1un: lsuas sz.r dtdrndrnrjritfin..,rdrrururnndr firirfoua;

I

nirriu ss.s dur:Nd s
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t
auu n' g r u d l o r', r, du r o u t o uin ri o o,d u, r r. ci r w r n-ei o : c u o u il r c n irJ I n u

tloldrvtvtrlvru d{naciona',u#rh,n'uvrrqriorrfiuadrunr:nduurrioo,drr,f,rd

nl'0rmilunlunt

Ho : n'r r u tdu u o u t o t fn d o s rd u'l m a si r r m6d o : y u o u il : y ry r f; rJ'ln ut o.r il : v rn a
lvru hiri.raraoionarl#.rlor6uvrrrrioufi uadrunr: ndurrrioudrrdrdnl{lyrrru*ruR:

H, : n a rr du v o u r o r fnri o qfi ur m roi r r r rrr'ci o : s u ou il : s rr irj ln ur o.r il : y rm a
lvru ri.ruaciuorlr#olo,n'uvrr.rvio,rrfiurdrunr:ndururrio.rrdr.d.,dqoryr?rrJl,r1ufl,

fio iu'lo s o u fu auu6 g r u n'o n r r r du r o u r o r rin ri o { rd u a m a ci r wr 6ci o : c u o u
rJ:ctr6illnuilolil:ctmalvru rf*raeioalr#slrrn'unmdsufiuadrunrrndurrrio.,,iir.d,d

nl{tmilx?l1ufi: (?(r = l3.r2s,df = l, Asymps sig (z tail) = 0.000 < o.os)otnnr:fior:orrrir
louasil: tnndrnrildfi nrrrdrtuursrfnrioufi uamaimtrrn'do:cuourJ:cmGil lnutor
il : c rn d nu lu : ;iu ii ei r n d rri rrn f, ut o r n rj r o ; fi n a r rl dr l rrn'u n r wi o.r rii uadr u n r r n dur r
rislrfiuzdrdnlo,nrrlrrun: loua, ss dod',ndrnriudfin..,rdrrourrnndr irirlouav
rrirriu oo.c drnrrrrfi g

auuh g r u d s o a't u d, ro u t o r fn ri o o,d u an,td r r trn'd o r s u o u il : v rl r'il ln u

'uolil:ctnalvru d.raraciuorlrdolrtrr'unrwiouduedrunr:ilrcmdur{uf,uasuoncio{olu1f

urrioqfi urfi n1 o,rnrn rro,
rlo : n r t I tiu t o u tl o I fn ri o I rfi u r n r i r r tr n'i o : s u ou il : ; n irl 1 n u t o I il r c ril a

ln u hi dllla d oo r't r#o 1 r,n'u n t r d sufi u adru n r : rl : c n durYu firn yu s ni o{du 1 #r r
ri)

Ytorttlt u?7t nI {l?tytuil 1u fl :
H, : aarrdurourorfnrioufi uzmrcirrnn'iorcuouil:cmirJlnuto.rilrsmr

lnu ti*raduo.rrdol.tn'umtrdoufiozdrunr:il:cmdlriuf,uacuonio{orul#rrriurdua
e
mnI{tI[rulf luR,

floiulosouiuouufi gun'onarrdusourorfnrio{rdua,acirr,n'ds:cuou
rJrcfiiillnutoqil:vtvtalnu drnacionerxd{lern'uyrrvioufiuadrunr:il:crrdurfluf,uoE

uonio{odul#urris.rrdrzdnlornru,l.rlul, (X, = s.sqg, df = l, Astmps sig (2 tait) = 0.018 <
o.o5) 01fln1:fr-or:otrrirlouacilrtngdrnrj#fiorrrduruutorfnrioudora1acirr6n'io

rcusuil:cfiirJlnutolilrvrvrrlmolurcduddrndrrirrn6utorncjuovfinarrdrlordunr.r

ri o'r rfi o a dr u n r r il r c m rYu rfu du n s u o n d o {oiu h?l r ri s ufi u z d n l r,n n u rf 
.r 
u R, l o aat sz.t

drdrndrnrjrufi fi oarudurourrnndr fi rirlouac sz.o drnrr r.rfi g



90

ruufi g rud o o rl, d, r s u t o r rin ri o r,d u an eci r r m n'i s : s u o u il : c yr irJ 1 n u

to lrl: cimalnu rilaracion atldrl orn'unxyi oufi uadru azrrf;rn alo luil o fruirr 1
rr0{nIflnilu?t1uR,

Ho : n a t I t4u s o u ll o I fn vi o I rd u am *i r s r 6ri o : y u o u il : y I r 6rJ'l n ur o I il : c ril a

lvruhiri.rnarioneruoillordunrwiouduadrunauu'rnohluflofiocir{ 1 r,o{nl{r?r?unrlun:

H, : n arrdurourorfnrioufi urmrdr{n6eio:vuouil:crrf;rl lnutoril:crila
lmu rilaraduor',rriulotn'uvtmrioufiuadrunarrf;suolotuflofrusdm 1 rro.inl{r?rruJlf luR,

dof,ulosouiucuufi gru 6onarrr'uroutorfnriosrfi uamze{rwridorsuou

il:ctrs-'illnuts{il:ctyralnu duaionarud.rtrrn'uvrrrrio.rrfiurdruaarun'lnololuilof,u

iN 1 tolnl{lnilurrun: (I' = tl.62l,df = l, Asymps Sig (Z tail) = 0.OOO < 0.05) 01nn1:

t'or:ottrirlouacilr tngdrnr!rdfinerutiuroutorfnriu.t,do.rr.tdrrrrn'iorEUou
rJtsmirllnutolil:ctyralnulur;dufidrndrrirndutorncirocfrnrrud{lcr6umrwioudu.

druReruu'.rnsloluittf,uix 1 t,o{nl{rnilu?r1uR, lsuns; ss.z drdrndrnrjrdfiaarr
drruurlnndr irirlouas 6l.s drnr:r.rd s

ruuf, grud z o.rrdrrsutorrinrisorfi urr.racirrrrn'sio:su ouil: smirJlnu
tosrl:vtnalnu dlrraciuor,trdol.rdunrriouduadrunrr6ilnurdoryatoril:crilalmuriourr
ri;

lto{lltu2ItnI {tililuil luR t
Ho : naruduroutorfnrioqduamerir.rmEcio:yuouil:;mirjlnutsril:crma

lno hirilnarionrru#llttn'unrlrisqfiuadrunr:iilnurdoqniroril:crntrlnuriouurrioqfiuz
j
ilnl{lIilrrilluR,

H, : fr2luduroutsuinrioudurnrdrrmn'iorcuouilr;mirjlnutoril:crila
lnu risnngiuorrrdolorn'uurlriolrdurdrunr:itnurdoqarsrilrcriltrlnurisuurrioudurd

nl{lvtilx?t1unt

ffoiulooouYucuufi gru 6onarrduroutorfnrioqdurmadr.rmfiiorcuoil
rl:cfiiillnutslrJrctildilu ri.rnaionarudrlr,n'unrrioudordrunr:iinurdoga.uor

ilrsrmalnuriautrriolrdr:dn1l,nilumlufir (X, =g.oo2, df = l, Aslmps Sie (z tait) = 0.005

< o.0s) t1nnltil'olrEmirlouavil:rngdrncirdfinarrdrrorrsorinrioufiuzrradrur6io

:suouil:cmf;rJlnutolilrcrnalilu lursdufirfirndrrirrnduuo{riduesfiaerrdrlrrn'uil1{
rio'rrfiu:drunr:f,nurdoryatosJrv,nahnodoulrriorrdoudnlorrrrrrunr lsuo t s2.6

d.reirndrn{uiifi arrudurou,,lnndr fi rirgsua t ss.4i.rnrrNd s
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nrtr,tii 9 n ?1u f,tlfiu f,r cil drroatrdursutorrinrior,dualrrc{rrrr6n'orsuou

rJ r y v r f; rJ ln ur o r J : c rm dvr o rYu drurj, o r', rdo 1 o

o r', urou, u, t o.r rin rio.u du a

t r asi r.u 16 sio : s u o u il : s u rB rllfl r,

ro{d:vrilnlilu

N=555

x' df
Asymps

Sig(2 tail)

fouavlun{u
rj

Rrroot t2u
n?1r

ilTilUf.l
nln?1

I
g{n?1

t . n arrf,ilor6umrrrio.rrfi urdru

:rur,rardrinrio.rrfi urldrioufi urfi

nl{lniluxluo,

0.750 I 0.386 45.9 49.6
Ird
IUIJ

z. n lldl lorn'uu rlrio lrfi otdru nr:
ada

?1{tlfl UYtO {lnu?ri nI {tilil ut{ luR,

I1.569 I 0.001 s3.2 61.3
a
tr

r. narufrtludunrrrioqdurdru

ruil: ;ursrrioudrrdnlorililurf 'ruR,

6.712 I 0.010 52.1 58.9
a
lt

n. n.rudolorEun xrioqduzdrunr:

n f,ur rrio udordld q.,ril uil 1un,

13.125 I 0.000 55 60.4
1.
lr

s. nrrufrilorduvrrlriolrfi utdrunr:

Jr cr rluriu duncuo nio{duMrr
.lri

?roililu?rnI{lltTtulf lunt

5.549 I 0.018 52.4 57.6
a
IJ

o. atui.rlordunrlrisqdurdrunru

fhnsloluiltfiuim 1to.r

Rlil?rilxillun,

15.625 I 0.000 55.2 61.5
al
U

z. n.', rdolorhunruio.rrfi urdru

nrriilnurdogaro$Jrcrmalnuriouur
rJe

n o {rYtu2 lt R I { llt?t ul.r'tu R,

8.002 I 0.00s 52.6 59.4
al
U

* ililtumgl N

df

Ao.oaao 0lu?unQun2oul{

6o (Degree of Freedom) frruoorlrrfluEarg

Asymps Sig (2 tait) A'o riraluilrrdoo'otoldo{a (p-vatue) :cdu

riudrriqd o.os
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cuu6 g rud s n r : iu ft o l rin ri o.r rfi u t r r a si r r r r n'i o n a r r l u ur { t o { n ? 1 lr rin ld.r
mrldtuni:tfioltolil:ctmalilu rn'ou fi.R.-n.n. il.fl. zssg riraraduo.rr#.rlor6unrwioqfiur

dru:suyraarfi rinrioufi ual#rioufi uafi nqumrr?r run:

Ho: nt:iuftolrinvio.rrdoemrcitrtrcl'sion?ruIulrr.rflo{narrdnudryp.rdru

nr:tfiolto'til:vtmalmu tn'ou fi.R.-n.R. 1I.f,. zssg lilrirflardonrrud.rlorn'umxrioqfiuadru

, rrr,ro rdtinrio.rrfi url#rioufi uafi n1 uyr?ruil 1un,

H' : nr:iuftoIrinrio.rrfiu:tt:eir{trcr'eionarruquu,{r,orrR2'rlJrIarrdryrrrdru

nrrtfioltolilrctilalilu tn'ou fi .4.-t.n. il.rI. 2553 rirfl acionar,#.rlor6unxrioqfi urdru
,rrr,.a rdtinris.rrfi urldrioufi urfi n1unilur.r lun:

fleiulorlfi mtruuGgru R'ont: iu{touinrioufi uanrn'rrsrficionarxluu, {
tolnaruflnud{iltsdrunrrtiisrtoril:;rvrrlvru rn'ou fi .n.-r.R. r.f,. zssr hiri.trlaioauru
drlom'umrlriolrduadrurrur,rurdrinrisudual#rioufiurdnl{rniluil.ruq t (X' = 0.722, df
= l, Aslrnps Sig (2 ail):0.395 > O.OS) ilnrrmd tO

ouilfigrud r nrr iufilolrinrio.rrdurmrcirltrfidonrruluurn o{fl 2r1dn1dr
nudrunrrrfioltolilrctndilu riiou fi.n.-n.R. r.fl. zssg rirr{asiuo.lrdolordunmrioudur
drunr: axruurioqfi uadnlurrrrrluR,

tto : n r: iuft orrinriouduarrei m rrn'd oR aruluur {r,o{n arrfnudrnrrdru
nrrdiot'tlolilrctmalilo rn'ou fi.n.-n.R. il.fl. zssg ld.i.rflaisnrudrlorn'unxrioufiuzdru
rl'tt 21{ulnurioqduzdnl{uililulr rua,

H' : n r : iu ft o uin ri s I rd u I t t zei x t t n'i o a l u 1 u u : { r, o rr R i 1 l, fn 1d.1n r r Cr u
nmul'ol'tlolil:;rnalno rn'ou fi.n.-n.R. n.rr. zssg rirflaiuo.rrdol.riunrwiouduadrunr:
rr umu risrduad n1 ur,fl !r{ 1un,

floiulorlfiutalufigru 6ont:iuftorrinriouduumairwr6isnlulus, {
l o t n ar l'fln r tdw r ldr u n t t tu'ol t o ul r ;rnaln u 16o u fi . n.-n.n. rr. fr . zs s g ld sf r fl a i o n a r r
#l1trn'unrsriolrfiuadrunrr?lrulpurioudu:dnl{ryrilur.r1u6r(Ir 

= o.492df = l, Asymps

Sig (2 ait) = 0.483 > 0.05) dlnund to ,

ruufigrud ro nrriuftouinriouduarracimrrfiionarrquur{r,o{R21udngfii

nrldrunr:rl'sltolil:ctlalnu 6ou fi.a.-n.n. il.f,.2553 riuaioatrdol.,Arnxrisqiiua
hu.rurJ:crnorriolrduednl.r,rrrr.ro,
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I
i

Ho : n 1r iufto$inri oufi ufi raci rrmn'doa arulu u, {t o{nar:ldnudsnp#ru
'nltur'o{tlolil:vrvralvru 

tn'ou fi.n.-n.n. t.?t.2ss3 hiri*raeionarrdrlorn'umrrrio*fiuadru
rurJ:vru ror iloufi u.lfi nl uynrur lu R:

H' : n r : iu ft o.r rin vi o lr fi u at t asi t r ut n'oi on a rl l uur {r t o { n ?ru dnufiqy| rldr u
nl:ttr'o'tflo{il:crmalmu tn'ou fi.n.-n.n. u.?t. 2ss3 rirerasionarr,rirlnrn'uyrr.rvioufiuadru

wil : yr rorrioufi urfi nq.rrmfl uil 1u n,

flo iulo rJfi t rr auu 6 g r u R' o n r : iu f r o.r rin ri o ufi u r rr a ci r { n n'n' o R a r u l u u r {r

t o l n a r u tia ildl n r l dru n t : tils l t o r il : c rm a l il u rn'ou i.R. -r. n. il. f, . zss g ld rf r fl a i oR a ru
dolorirn',rvioufiuadruruil:vrrurisufiurfinl{ryryru?r.ru 

s17 (Xr= 0.319, df = r, Asymps

sig (2 tait) = 0.sT2> 0.05) donr:mfi to

ruufigrud l t nrriufilo.rrinvio.rrfi uamaci xmn'donarlluur{r,orrn?.rufngdr
mrldrunrrrfo$uofiJ:cmalnu ta'ou fi.n.-n.R. rr.rr. zssr rirflaciuo.lrdolorn'umrrrio*fiur
dru nu ndulrriouduadrfi nlunnrr rua:

rI, : nlr iuftorrinriouiiuenai m mfiisnrru I uur {t o {n rulrinudrmrrdru
nrrdioltolrl:crmalilu tn'ou fi.R.-tt.R. rr.f,. zssr hiri*racn'saarldrlorn'unrrrisqfiuadru
n r: nduu ui uonirrdrfi nI {rlriluil 1u n :

H' : n r : iu fil o I rin ri o lrfi u am rd r r m 6ei on er u 1 u ur { r o { n 21rrdn udwr r r dr u
nt:ru'sltlolil:cmnlflu ta'ou fi.R.-n.fl. il.fl. zsss .irflagr'uor',rd.rlor6umrlrio.rriiuudrunrr

nduu rri oqiio rdrdq ornil uil lu n t
fre?ulorlfirarauufi gru iilonr: iufrouinrio*duzmi*nfiionzrrluur{

tolRerl'flnudurldrunrrtfiowolilrcrflrlnu ra'ou fi.a.-r.n. rr.fl. zssr hidlnaioarru
i.t1o,r'urr.rrioqfiuadrunrrnduurrioodo.driinl{milr,?r1un: (r, = 0.100, df = l,.asynrps

sig (2 ail) = 0.7s2> 0.05) dlnr:md to

ruu6 g ud t z n r : iu fr o.r rin ri o ufi u am ri r r m n'd on .. u 1 u u, { r, o { R ?.r r r7n gdr

nrldrunrrtfio{to{rlrcmdnu tn'ou fi.R.:r.fi. ?r.f,. zssg 6irr{agriuorlrdolo,n'unNris*due
drunr:rl:vmdrrflrrfuaruonio{oiuhirrrioqfi uriinlurfl u?r.run,

[t, : n r : iu fil o r rin ri o ufi u a m a d r { r r n'ci s n a r u l u ur { r, o.r n e ru da lds u r r dr u
nt:ul'o{tlolil:ilnrlnu ta'ou fi.n.-n.fl. ?r.fr. zssg ldsirnas,ionerrdllorn'uynrris{rfiurdru
nr: il:c,duriuf,uacuonio{dulrtrrrioqfi uadnl*ililurf .ruR:



94

H, : n l r iu lt o uin ri s lrfr u err ac,i rl n n'i o n a r l q u ur { r, o { R 2'ur dnudu r l dr u
nt:rfioltslilrstmalmu to'ou fi.R.-n.R. il.fl. zssg rirflor{uo.lrdolordumrwioqfioadrunr:

rJ : s m dr r{u f,u a s u o n ri o {6u t r?r r ri o ufi u a fi n 1.r rm il u il l u R t
fio ?ulo rl fi r cr au u 6 g r u n' o n r : iu f t o uin vi o ufi u e m a si r l m n'ei o n a 1 x I u u, i

tolnau'tinrrdlyt rldru nr:tf ortoril:vrmalmu r6ou fi .n.-n.R. il.fi,. zssg ldriluacionrrl
dllorn'umrlrio.rrfiuadrunr:il:vtrdur{uf,uacuonrio{dulrtrrrio.rrfiuaiinlunnrlilrunt

(?['= O.Oeg, df = l, Asymps Sig (2 tail) = 0.793> 0.05) dlnr:mfi tO

u u6 g r u d t s n r : iu f,t o uin ri s t rfi u at r aci r r m n'ei o rr a r r l u u r { t o { n ? r r.rln udr
nrldrunrrrfiolts.ril:crilalnu r6ou fi.a.-n.fl. il.f,. zssg rirfladuo.',rdolor6unrrrioudua
drunrrufrrrrololuilnf,udm 1 .uosnl{Ifl iluuluR,

[Io : n 1 r iu {t o r rin ri o s rd urm ad r rmn'cio R aru I u u, {x o {n a ru r7nudr n r r dr u
nt:ru'ol'tlolil:crmdnu ritou fi.n.-n.n. r.f,. zssg lilcilHarionarudrlorn'uurrrioqduedru

Raurn'urololuilof,uir{ 1 ro{nl{rnilumun,

Ht : n rt iu ft ol rinrio.ufi uar ri trmn^ion ll luur {t,o{R 21 t fnld.rnr.rdru
nr:dloltolJ:vrnalnu r6ou fi.n.-n.n. il.ri.25s3 rivraioaerrdolorErrrwioqfiurdru
atufrurololuilrfluir{ 1 r,o{nl{r?ril!il1un:

doiulorlfi utruufigu n'onr:iuf,torrinrioqfi uam:rirurfiionrrulul, {
tolnaru'flnudlvrrldruntrdlortorilrcrnalilu rdsu fi.n.-n.fl. il.fl. zssg lddrnnioRerr
#l1orn'uu'r.rrio.rrdordruntuf;rroh'luilefrocir{ 

1 ra{nl{urilurflufi r (X, =0.303, df= l,
Asymps Sig (Z tail) - 0.582 > 0.05) dlnuld tO

ouuf, grudllnrriuftouindo.rrduumadrrmn'doRlrluur{r,o{fi2lldngdr

mrldrunr:rfiowouj:cmalilu rn'ou fi.a.-n.R. rr.ri. zssg rirflaiuo.rr#.tl.rn'unrwioqdua
cru nrrilnurdoryatoulrcrmdiluriourrrioqiiuadnlu,nuil.ruRt

' q : nr:iuftolrinrio.udu:ttaeitrrrn'n'onarrluur{r,orrn?lufnudrnrrdru
n r r ru'o l ll s l J : s rm d n u rn'ou i. n.-n. R. il. fr . zs s r hi ef r n a i o a z r r dr l r rn'u n r wi o ud u adr u
nr:iflnu rdsqatouJrvmdnurisuurriouduefi nI{l?rilu?r 1u*

H' : n r r iu fir o r rin ri s ud o e m ai r r t r n'i o n a r u 1 u ur,r r o { a ? 1 u dn udr vr r r dr u
nt:ttr'o{tlolrlrcrilelnu tn'ou fi.n.-n.n. t.?t. zss3 ri*.raienrrudrlem'unrrrioudurdru
n r:ilnu rdory atorilrvrnalnuriouurrisqfi ordnl{utiluil1uR,
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do fr ulos o u iu auuh g r u a' o n t : iu ft o uin ri o u fi u r n a d r r n n'ci o a er u I u u: {
'tolnalxlintdwlrdrunr:t$oltolil:crilslilu 

rn'ou fi.n.-r.fl. il.f,. zssg rilflaiuo..,rd.lo
tn'uvttlviostfiuedrunr:f,nurdorynuo.:d:crmalvrurioururvio.:rfiurfinq{rmflu?rluR t (X, =
9.097, df = l, Asymps Sig (2 tail) = 0.003 < O.O5) i1nn1:il'01:arrrirfouayrJ:rnqdrnrjtfifinr:

iufilo.:rinviottfiuattacir{srfli'eion?1ulur!:{lrorn':rudnudwrrdrunrrrfiortoril:srma

lmu tn'ou fi.n.-n.n. \.?t.2ss31u:srlufidrndrrirrnduto.rncjrnvfidraracionarurf.rtqn'urx

viorrfiuadrunt:iinur{oryatoril:;rmalmuriourrdoufiuzfinlumrurrun: loua s s2.2

d.i d r n d r n ejrfi fi n r: iufu r n n dr fi ri r lo ?,as oo.s ir n r : r.r fi r o

nrfl{il ro nrrudtrfuf,:vrit.rnr:iufilorrinrioufiurtr:cir{srn'eiofl1lillu1r{r,o{R211,

'rTn udrrr r r dru n r : ul'o { t o r il : s r n rln u rn'o u fi . a. -u. n. ?r. fl . 2 5 5 3 fiu fiauil :
J

nrrlfiih

n r r iu fr o rrinrf cqfi arl r asir lt rA
I

rio a a ru 1 uur {r, o{ o ? urflo rd.r

nrsCrunrrdlewoltJrcrnalnu
a.l

m-on f.a. - il.a. il.fr.2ss3

N-555

x' df
Asymps

slg(2 hil)

Sooovlunqiu
rj

oltoout2lt
n21ll

tul
UU?TUficl

nlR2l
t

g{o?r

t . o.'rrdol o,r'rn *riu*d-il
, ruara rdfnriouiiurl{rio udur
j
ilnI{lnilxrlua,

0.722 I 0.395 47 57.4
Ird
tux

z. or',rrfol or.'rr r*i^fr *il
n1r?1{unurioudurd

nl{rililuillun,

0.492 I 0.483 47.4 55.6
Ird
tux

g. a:rufr{1un'umrdoqfi urdru

wilrsrlrEriuodrrd

nl{l1tilu?tlufi: i

0.319 I 0.572 47.3 55.1
lra
IUU

l. naudllrrfiumrlrisr

nrrnfruurriuodrrdrd

nl{tniluil1un,

0.100 I o.7s2 45.4 53.2
Ird
IUU
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nltl{d 10 n?rtlf,irrYuf,rvrdr.rnr:iu{to.rrinrio.rrfiuailacirwrfidonarululr{t o{n?lu

f,o udr n r.r dr u n r : rfi o r t o r il : s rm g'lm u rn'ou fi . n. -n.n. il. fl . 255 3 riudaurJ r
t

narusTrlo (gio)

arrufi g rud l s n a', r,Csriu t o r rin ri o 0,fi , rr', zi r r rr n'i o R 21 u rr1 u 1 r o 1 u n r r
f,nnr:aaludatrdsmrlnr:rfowouj:crildilu rn'ou fi.R.-r.R. rr.fl. zssl dqnnionarrd.rlo
r6unrsrioudu:dru: cor,ru',drinriouduellrioodurdol.lrru?r1uR,

tI, : fi 2 1 u rtjo riu t o r rin ri o ltd u rr r ai r r t,t n'i o n ? 1 u d 1 u 1, o 1 u n r : f,n n 1 : fl 2 1 u

'flaudsm ll nt:tl'o lt o lilrcmdnu rR'ou fi .n.-ri.R. il.fi. zssg lddrerns{onarudrloraum rr
, rio.rrfi oadrr rrrr,ro.,drinrio*duel#rie.rrdurdfl 

I.*yrilu?r1uR:
H, : n aurdoriu t o rfn vi o.r rfi u rrr ai x rr n'i oR a r r a ru r: o lu n r : f,n n r: R a r u

fn r rdw t l n t : ttl'o l t o l il r v rn aln u rn'o u il. R. -r. n. r. fl . 2 5 53 rir n o i o a r r u #r l o rn'u n r r
ris*fi uadru:rucraarfi rinris*fi urldrio*duzdnl{rnilxr,ufl ,

de iulo rlfi rar o uuf, g r u n' o n a r r rdo riu t o r rin ri o o,d u rrr rrd r r ,, n-d o

I
oio n aruluur {ro {r a ? rufle rair

n udru nr afi o.r,uo .rrj : v rnaln g
a.t

reou u.n. - il.R. il.f.2SS3

louavlunq'u

s. nerudrludu m rrvi o.rrfi uadru

nr: il: vm dufu fua suonei o{du

1#r rri oud uefi n1 wr !r run,

c. ntruclrlorfiu m rrrioqfi uzdru

narufiwrshluilrf,urirrt 1 no{

nl{lniluil1unt

z. arrrdrlorn'uyr

nrrfnu rdoryatorilrvryralnorisu

u rri ouduafi q r rmr,ur u o r

fl ?1ud1l,1rolunrrf,nnr:narlrlnudrnmnr:rfisrtolrJ:srnalnu r6ou fi .n.-t.n. il.f,. 2553
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lil ri.r iracisn rrt#.r 1n rdu vr t rrio.r rfiuadru r r rr,ao',firinrio.rrfiurldrio r rdurd
nlltvrtrurrunr (?(2 = 0.84g, df = l, Asymps Sig (2 tait) = 0.357 > 0.05) dlnr:nfi t t

ouu6 g ru d t e o r rud o r7u t o.r rin vi o ud u am eci r r tr 6gi o n ? r u n1 u 1, o 1 u n r :
f,nnr:n'ludorrdtmtlnt:rn'o.ttoril:vrmolmu 16ou fi.n.-n.n. T{.rI. 2553 eirr.rarionarloi.rlo
.i-.---..r j e t j j
rnuyrl,iyto{rytu?6lun'ltaxtrnurio.ttfr u.lfr nq.:rmilur.lun:

ii,n,j,H, : fi?1urfr oriutorfnvioufi o:maci r{vrn'd ofl ?rudlu1: nlu nr: f,nnlrn 21rl

dotrdw rr nr :dolt oril:srmf,lmu rn'ou fi .n.-u.n. ?r.fl. zssg lilci.rnardon au#.rlor6um rr
--r-jetjjyro{lytu?6lunt: arlrmurioufr uafr nllrynrul.tlufl I

^-- J & s r i .Hr : R ? 1 rlfr o riu t o {tin yi o { lfi u am rd r r n n'd s R a u dlu 1 r o lu n r : f,n n r r a mu
{nufiw rl n rrriio.ttolrlrulilfi lxu r6ou fi .n.-n.fl . il.fl . 2553 riraraeionerudrlorn'u nrr
-.i- A e t j j
71 0{rltu?6 1un1, 21{ltnuliolMuafr n1 lrytilulf luRt

eYn iulo rlfi r fi r orxn r r u n'o n a r u rdo r7u t o r rin ri o { rfi u u n a ci r wr 6i o
R 2 lu d1 u'l t o l u nr : i'n n t r fl t rufnltdlrt r s n t r rl'o {x o { il r srndn u rR'ou fi .R. -n.a. il.f,. 25 53

lricilnacioa?utlrtfiunrrviorffiu:drunrrturarurio.rrdu:dnluvrnrillufi: (X' =2.s22,

df = l, Asymps Sig (Z tait) = 0.112 > 0.Oj) dlnr:xd t t

ruuh g rud r z n a ru rdo r7u t o r rin ri o ufi u arr a i r c rln'i o n 2 r ! d1 u 1, o I u n r :
f,anrrnarl'flnrdwmntrriioulorilrslilf,lmu r6ou fi.n.-r.R. il.f,. z5s3 rframr{onarrudslo

riun rrrioufi uadruwilrsrtotriaufi ,rfi n1.t,rttr,rf run:
1&-,i.IIo : fr 2 luliorlu t ol tin ri s lrfi urm rci rl mn-i oa 2'tx dM, o lu n u f,n n 1, R 2.tu

rinudwrlntrrfiowouJ:smfllnu rn'ou fi.R.-n.n. rr.f,. zssg ldd*rac{onarld{lorn'unrs
rioqfi uadru wilrsurorrioodu.dol.l?rilul.r.rufi,

H, : rierurCofutorfnrisqfi uurrdrrrrn'doRrrrarur:olunr,f,nnlrn?lu
{nudwrInt:tl'oItoIil:srnfrlilu rdsu i.n.-n.n. r{.f,.2553 rirnacionludrlorn'unrr
riouduadru uril:curfl rioudurfi nlsrynrur4 luR:

fin iulo rlfi r cr cru6 g r u n'o n e r u rd o r7u r s r rin ri o o rfi u a rt ad r r m n'i o

R2llrd'lu'lrolunmflnnr:nlurinudrumnr:ru'oltslilrsrnalyru r6ou fi.n.-n.R. il.f,. 2553

lririraracionau,drlo,n'umrwioufiuadruruil:yrrorrioudurfinl.,rnrnrun, (x2 = 1.g74,

df= l, Asymps Sig (2 aiD = 0.160 > O.O5) drnrrlfi t t

I
F
L.
G

6

t
E
{

':

|,
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auu6 g r u d l g n r', r,doriu t o r rin ri o ufi u em zi r r m n'i s R u r r cru r r o lu n r :
f,nnrrnfilfinudwrtnr:ul'oguoril:srmalmu r6ou fi.n.-n.fl. il.f,. zssr dvrnionarrrdrlo
re'umrc?io.lrfi urdrunr:ndu,rio.rdu.d.,fi nq{rrrur.ruR:

Ho : n?rurf ofutorrinvioqfi uanrcir{rrn'eioR ?rx rr1rl.r, olunr: f,n n1: R?lu
rlnttdwrlnrrru'oltolJ:vtmrlmu r6ou fi.n.-vr.n. il.fl. zssr hiri.rnndonaru#.r1orn'uyrr.r

ri o ufi uadr u n r : n du ru r ri o ufi u adrd n 1 0,, n, n.,u o,

H, : n arurdoriurorfnrio.rrdu:mrcir,rr6donrrrarrrr otunrr f,nnr: aau
fnrtdurlnt:ttl'olllo.tilrsrmalvru r6ou fi.n.-n.n. il.fl. 2s53 rilHaionerrdrlor6uvrr.r
yis.rrfi uadrunr: ndurrrioufi urdrdnlur,rrrrn.,uo,

fro iul os euiu auu6 g ru iil o a a r u rdo riu t o *in ri o o,d r.r, eci r r r, n-d o

R?'lurllulrolunrrf,anr:arrlfnudrrrrrnr:rfiortorilrvrntrlmu 
rn'ou fi.n.-n.n. il.f,. 2s53

rirflncionr'll#llo,n'unrlrioufiuedrunrrndurrrior,duadrfinlunrurluzr (r[z = 2t.4s2,
df - l, Asvmps sig (z tait) = o.ooo < o.o5) olnnl:n'orrurrirfouacdrrngdrnriudfinaru
rdoriuto'rrinrislrdormecir.ttrn'ioRalucrlr'r:olunr:f,nnr:nzru,finudumnrrul'o{r,o{

ilrcrilr'lno r6ou fi.a.'n.rt. tI.f,. zsss 1u:ciufirf,rndrrirrs6otornrjurcfiarru#.r1or6unrr
rioqfiurdrunr:ndulrrioorduadrfinlunrrrrun: flouac oo dod,rnl.,nrirdfinrrrdoriu
umndr firirlouas sq.l d{nrrrrfi rr

cu ufi g r u d r g o .', r,rt u riu t o *in ri o *fi u a, e i r r, n'd o R l r r *, : o I u n r r
f,nnr:nrrurlntrdurlnrrul'ortouJ:crnalilu rn'ou fi.a.-u.R. rr.fr. zssr rilnaionarrrdrlo
r6utrwioilfi uadrunr:rJ:cfi rylrf,uf,uncuonio{oluh?urrioufi urdnlur,ilrrf luR:

tlo : a2lurdoriutoIrinrioIrdurnzirrmn'ion 21!n1u1, olu nrr fln nlroa1u
finudurlnl:dloq'uolilr;oralnu riiou fi.n.-n.fl. r.a. zssa hid*naioazrudrlrrR'unrr
riouduadru nr:il:g,f,ur{u f,uosuonio{du1#rrrioudordnlo,rnurf lu,,
' H, : a?lutdorlutolrinriotrdurtraimrln'dsa?lurrlulrolunr:flnnlrai.ru
finudwllnrrtfioltolil:crnrrlilu rn'ou fi.R.-n.rI. r.fl.2553 riuaioaarrdrlern'unrr
rio'rrfi oadrunrrilrc,duryuf,uacuonrio{dul#urrioqdrrdnlo,r,nu?f .ru*

frn iulo rJfi tat uuuii g r u R'o n a r u rdo riu t o r rinri s r,d, ar.r ri r r, n'i o
o?lurrlurtolunr:f,anr:nrrrrinudsnrlnrrru'o.rtolil:;rntrlno 

rnsu i.n.-r.n. il.fi. 2553
hiriuoienrrudllcrn'unr.rrioudurdrunr:rl:c,du#uf,iraruondo{dub?urrio.rrdord

nlltililuxlun: 11'= 3.051, df = l, Asymps Sig (2 tait) = 0.0g1 > O.O5) dlnr:Nfi tt

1

i
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^-^--,r j^^ 4-& o t j . a.auilfr r Iufr 20 n ?1ulf oriur orrinrio.rrfi u?T1 ?cirIm6don ?1u d1u r, 0 lu nr:
Y- . v g A I h A d . , J
0nRlrrl?'lurlntt0lrtrlnlttu-o{'tro{il:srmfl'lnu rrr-ou ii.n.-il.R. Tt.f,. zssg rilr{agian?tufr{li
ario

tn-u vr r r ri o qfi u e dr u n a r l fi .r n o h I u il o fruci r r 1 r, o { n 
E 

{ rvr r u 14 1 u n t
Ho : n ? llJ rf, oriu r o.r rin vi o r rd u rrr rei x r rsr'si o n ?lu d ru r r o lu n r : f,n n 1 : n ?ru

u9Arr-Y
fnttdsmrrnl:ru-o.lto{iltcrmfllilu r6ou fi.n. - il.R. ?r.fl. zssg lilcivracionrrugi.rlorGumr.r

vi o ufi u adr u n a r l fi .: u oh lu il o fiuci r { 1 r o {t n I {r ryr n u fi 1 u n :
H, : n arrrdo fiu t o rfnvi s r rfi uatr asi r.r rr 6'si on a rrJ dru 1 : o 1u n r : fro n r r n atr

dottdqmrlrrr:tfrostolilrvlilfllmu rn'ou fi.R.-n.n. il.f,.2553 ri*racionlrci{1rrn'uy,rr
ri s qfi u adru fl ?'r u il'{ il o 1 n lu il r f,ui r rt 1 t o { n I { r?l il u l.r 1 u n t

sio iulos oriu ouuh g ru 6on : r rrf; sriu t s rrinrio o,d orrr rd r r sr6is
fl?1rdlr1rolunrrfinn1:n?'trrrinudwrrnrrdol.uolilrsrnalnu r6ou fi.n.-u.n. tr.f,. 2553

ri{flacionarudllordunr.rrio.rrduadrunaufirrololuilof,ugil{ 1 no{tnl{l?rilurf lrlnr (fr =

12.412, df = l, Asymps Sig (Z tail) = 0.000 < O.OS)ttnntrr'rr:orrirfouacilnngdrnrrl

rS o riu t o s rin ri o l rfi u rm e i r w n'i o R ? 1 rr a l lr 1 r o l u n r r frn n'r : n ? l x fn udr u r l n r : rfi o { r o {
il:vrnalvro tn'ou fi.R.-rr.fl. il.fi. zsst lu:sduddrndrrirrndurorncjrocfin.rrud{lordumrs

rislrfiuadrun?1un"{ilololuilof,uirr 1 ro{nI{r7rru,l.r'nrR, louav sz.e d.rrirndrnrjudfi

nrlr,rdsriuumndr firirlooac sz.o drnr:mfi r r

----.a- i-- I & s r i , 6ruuufr g rufr 2t naurisriurorfnri srrfi uarran 1{T1nn on ?1udlu'rr olu nrr

frnnr:Rarldnudrnmnlrru'o{to{il:slmfllnu riilsu fi.n.-n.R. il.f,. zssg drflaiuorrrdolt
r6unrlriolrduedrunr:ilnurdoptoul:crfl almuriouuriouduzdnpllrilur.rlun,

[Io : n r u rdo riu t o uin ri o qd u z n ei r r n n'd o R ? 1 u rnu 1, o 1 u n r r f,n n 1, R ? r u

finudurlntrtfiswouJrunf,lilu r6ou fi.n.-n.fl. n.f,. zssg ldrirnaionarldrltrn'umrr
riosrfi uadrunuitnurdoryatouJrvrnalnuriourrriolfi oafi nlurrrrnlra,

H, : e arurdoriursuinrisqdurtran'xm6donaueurr olu nr: f,nnr: nau

'flnttdlntlnr:rfioltorilrsrmfllilu rn'ou fi:a.-r.n. rr.fl.255g 6irflaionlldrh,n'unrr
rio.rrfi uadru nrrf,nurdoqamlrhvnrrlmuriourrioqiiuafi nI{llrilu?nuR,

f,n iulou euiu ouufi g ru n'o a a r u rdo riu r o r rinri o ufi u a rr zsi r r rln'i o

rl:1ufilIJ1:olunrrfranrratru,flnud.:mrlnr:rfiolrglil:srnrr'inu rn'ou fi.R.-n.fl. fl.fi. 2553

cflnadonarudllor6unr.rriouduadrunrrf,nurdoryatoril:crmaliluriouurrisr,fir.d

nq,{tr?tilxl.t1unr (2(2 = 10.164, df = l, Asymps sig (z tail) = 0.ool < o.o5) 01nn1:n'or:ondr
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fouasil:rnqdrnrjuiifiaatrrforiutorrinrioufiurmeimmn'cioRarrarur:olunr:f,nnr:

naudnirdlnrlnt:tfowouj:crilslmu ra'su fi.n.-n.n. il.fl. 2553 lu:ciuiidrndrirrndu
to.rnriuo;finrrr,#.rln,6uvrr.rrisuduadrunr:6inurdorynto.ril:srnalnurisurdoqfiuafi

nI{lYlilul'l'lun: fouav so.a dlrfirndrn{ufifinartrdoriutrnndr firirfgunu s7.l drnr:6fi
ll

*rrlod t, natlfiufiuf,:vudrrnarrurforiutouinrioqfiuzmairlnn'doaarruaur:olu

n r r frn n r : n e u r7n udw 1 r n 1 : rl' o r,u s ul : s rm al il u rn'o u fi . n . -yt. n. fl . f, . 25 s 3 riu
U'J
dauil:aaurdrlo

nrrurioriurorrinrioqirsrrrrirwrii

ll.n. il.fr.2553

Nd55

x' df

Asymps

sig

(2 trlD

loaovlun{u
ri

Rlro0ut2ll
o2lr

uu/gllltuf,
drnir I

g{o2r

t . n rrrf,ilrrnnn rrrio.rrilrd*
, rur,.a rdrinrio,rrduelf,rioqduafi

nl{lnilxl{lun'

0.848 I 0.357 50.9 53.9
Ird
IUU

z.nr..rfihnrnffi
rmrmurioqdurd qunnurrufi,

2.522 I 0.n2 52.9 53.9
lra
IUU

l. nluirlem'unrrriouiiuzdru 1.974 I 0.160 52.7 53.2
Ird
lux

l. n l urf.rl e,t'r n o riu *trrdr*
ndulrrioudordrdol o,rrulf .run,

21.452 I 0.000 60 59.4
a
U

s. nrrrrd.lo,Arrr.ri^frffiil
il : E rr riuriu f,ua ; u s ni o {du hlu r
rJl

xo{lilu2ilRl{tltillnf lunt

3.051 I 0.081 54.1 53.4
lra
llru

e. arruirlordurnriouduedrunrrrii

nololuitriuim 1 mm1{urilulr.ruA,

t2.4t2 I 0.000 57.4 57.6
A
U

z. n rufihfiurrwioqfi urCru

nt r iinu rdoXarorilr vrnalmuriou ur
riouduednl {u?m ulr lun,

t2.4t2 I 0.000 57.4 57.6
d
U

1
I
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a i .l i, - , i , a, I 
nfiUlUfl iluril tufr 22 n ? 1 u lt 0 rlu'U o.t u n n o { lfi u ?fl 'l ? n 1 { u'l n n o R 2 1 u U a o t

il : s rn aln u ro'ou fi . n. -n.n. il.fl . zs s g rir r{ ai o n ? 1il #{ t 0 r6u vr r r ri o lrfi u adtu : s us t? a ld
v r i ay t j j

uflyt0{t[1tu? t,rilo{tYru?Ytnl{tmilx?l luR:

Ho : n ? l u rd o riu r o l fn ri o.r rd u rn rci r { m 6ei o a e r r il a o n riu l u rJ r v ryr a l m u tn. o u

hi ci lrr a ci o n 2 r u gi{ 1 0 16 u m x ri o.t,d u a dr u : v u u t? a 1 d fn vi o.ufi u a 1 d
,jj

Yr o {r?r u?Yrfl 
E 

{rYrTuJl.r 1u R,

H, : n ? 1 u rd o riu t o I rin ri o $fi u afl ad x m n' i o n a u il a o n riu 1 u rJ r c ril alm u ln' o u

fi.n.-n.n. il.fl. 25s3 ri*radsnarudrlor6umr{yiocrfiuadru:suctaarfirinriolrdurl#
,ii

1r o,ilYr u ?mn I { r?1il ur{ 1u n :
6'e iulo rlfi rsr oilu6 f 1 u R'o n r r u rdo riu t o s rin ri o ud u e m ed rs t r 6i o n e rtl

,rrdsl o 16u m t r ri oqfi u edr u
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-^-----^-i--- A a r d r ar
auuGi g r ufi I R ? r uu-u u our o orinri o.rrfi u al r r fl r {r r er o o r uu ouilr y r r3rlln s

'tloqJ:vtnalns d.rruasionrrudllor6unxrioqdsarftu:ssv,rordrfnriuqdsalfrioqfisafi

nI{mililfiluR:

flaol:noilouauufigru lilldiunr:afuaqu Inu 1'= 0.750, df = l, Asymps

S ig (2 tait) = 0. 3 86 > 0. 05,rto o o', n 

^a 
n r r i ilunu'i r n a rl du ro u t o l rinri o ufi uarr lci r { m6i o

:cuouil:cr6illnutoril:ctilslflu hiri.rflaciuo.'rr#.rlorn'umxyiolrduadru:rorrrorfi

rinriolrfiualdrio.rrfiuednlrrrrrt tlun, donndosfiuuuaintor frurir ?rrorouou (2s47)

finciradtnl, ?1{u}ru f,n: ronr:f rrfiuarfu ruil:srrorlunrr flnrirrduawtJu o{riu
R?1ud1r,1ro1unr:riruto.rrinrioudurfludrriol d.rrfurvucnnrriolrduahiduo{riunarl

f,utouil:vmirjlnu ornuuafinto{ Todd & Rice (zoo2)nrirrdrnrrriolrdulruuEarc

(Independent tour) tflunrrrirrfiurdrrrrsauriurinrioudurfiinnarurflu0'6rri ,utororn
v,jrinrioufiur6r1il1:o?'nlmunrrldrrartsuinrioqduaua;fi6a:cdudlunrlo.onfirfirn:ru

fi"u,o.tsoulu:vrdrrnrrrisufiur Inuhi6rrfluciordrnrun',r',.r.u',ddlxun o.rrdrrro,
isrjrstrirJlnu o'olddrrflurinun6otituuaulorrinrioufiua dsd Boone & Kurtz (2005)

nriredr r{aunn-tflu6nitof,udfi6ninaodrrrrniorq6n:rrrorrinrioqdor riod,duo.,n
tq6nr:ltoqnoadfin'odrladrru'rocrfluodr.rl:fiduqiriudrrtririruniodrrlrfiudorf,

qifoiad lcnorfii Qss4)nriredr rinrioqduauciacrJrsriltrfinqn'nrrunr:rio$fiueiiunndr.r

f,uludrueirI1 rdu rcustrnrlunr:rioudua daotiru,fu rqn'nrrutorrinriouduairwrn'
nunr:if,uilo{ Pizarn & sussmann (199s) ndradrrinriuordr.r'r.{rlue;r6onln'uil1.r

rioqfiu:hjftil:srnrfifi:cuEilthilnaernrl:crnrdrurfinurnfn ,rtuo.rnn.nn rrounlt
tn'unls:sut#, r rinriolrdurmrsru?riu u'urnr:r6uill{rruru12 uo! Hough & Hassanien

, (20 l o) n ciradrrinrioodrrr',ruoarnldutouriun xrioodor,,rur soru17

rlu6grud 2 rrrrr'rrourouinrirordo.r,rdrwrf, dorcuourJrcrrirllnu
tolrlr;tnslnu rilradenrrrtfile16unxrioudsrdrunrrrxunuriorrdsrfi
nI{tltilufilunt

iroRlrnououruufigru ldiunr:ariuarlu Inurir X2: tt.s6g, df : 1,.{.s1mps

Sie (z tail):0.001 < o.os ,utu.to',nnanr:ifrunudrnaruduroutorrinriolrduemtdrlnn'io

1



pt1rngpltp0Ln{t1tlopr LutstcuuLnriturubnpmulopotnpu],fe nlisonrcrtrcnur]olrulr rg

ttPu (z0oz) PIaIeoalJ ugf s$tPngo-GstunlutBncntgEtms!,ftriqFl:0upnl!$cogr]olrulr

(€66I) qcIBa$U IrsFmoJ Jo nBamg c*ufl03unlnu]o,rc0gt0t]prlrttlrFtnrcurBu*nprpy

lprnuulnuutrLn,runrlptrttuuhsorolu0gpntupnErlo*rnousuru0usoBrlou,snLopnu[

costlorBnrupuoutsrun[rcsnsprs0rIurosunInuuhlpug 0ruF,nrE0rpptrrpr Hfo g

nglo[optuoot:uouloto1lltutouttgstugso n[$cucogr]opuf rruuu (666r) Iaunr ?
ratusex nltlgr*,s[ ]tnogunpltntnntnpfi o npg s[ ]rpo npr0]pmg u[]gopgsuuuhrcr

nrcuglrnurcloprpD$ c0ptlolrulrsornrcuglrrouurnlr0ourgrggpose EugnEtuuru*r
L,octPu (5002) 4m)I 6, auoog tBtttssltft]nt]ittMil]rrs[unu;loptrrosrem:0co$r]oFull

!0rllp14!r0ogunpgtnErLpp[09 nulF,srrs3F0prornprrcu fu3u,pnErr0gt]oFuIr]orL

0te stun[0sr.IttBttttungfisn&*e eo[tttru]!,run[rurttrsf[rr]nlrc0grr[rsru0rsusnurr]Lc .. F r o a D , . .

stutcctuu (Lrgo fionuru33t tr$np ]otruucn,rng]opuuol, 3unr t,tfiltnrs lunsonrssu

lotft83F,t]nt]it0Bl]o! ]tl^n910[*uttcuouuH]t, 0trlEtrtf 3[r]ctrou[Fcrtr33[rlron33

ou9L[]tuttfic0sl]olrult]o,tnofftpttrcu rcBnoGcsruuMuro]ost s0'0 > 0t0'0 = 11;ur 4 {5
sdnr,(sy 'I = Jp 'ZtL'g = r?( rpoul nhunpusr,unspl ntEgnnnno.Euustuou

cuntttnnulllu

scBsrlerruUrs3F,[]ntgcBgt]sp]1ungtoLwlil.cue.uoH]p Br[Brtf 3[r]orL

Buurgrr:3[rrloBrseug[t]r,ucrf, cagt]o.uup]erromrpnr cu g gnrEgnnn

0tllnounluutuou0ots FLretc0[]pgpr,uf g[t]ot]osrsru]rurnfognm g[]r0unHrnru

b3ultlTsLuoptuilult0onErnMnltcarus*,l € Srlt1rnMtl}rr.sru]p (escqcmd errupsqns) nh

u$ff1llo$!!,tu '€ (esellilnd pewqd fpareuegl L crsulLngnullLogLugsogsru 'g lasuqcrnd

peuwld fpcycadSl $ostot*tltutnnntrunlrrsruE$ogsru 'I og fronu-u € nEruoolnr

laseqcrnd pewq4 nuillrcsrugso#,3turcct"uu (966I) .p le uBuDp.g lF sunL[[trulliu

StortlornMrltt0[]pt0St]oru$f[tltp nseuubrrguuruolrS]!,nnEt 016lfrst rsgF

flo tt 3 3 o ur 0 t t ! G B u n $ 0,1 fl 0 tr n[ ,tt r u nr u u u tuJ B n n 3 u ],[ ] u Fll n0 u Ft r! 3 r m tp . F , a f 6e i i
n[30rr.nrruorfu.r*,[r[roturn]uFnnogFrs]gnEtuunuusun 0r.*,]s,0fr3!,urrburorusru,Ju

unl.uusruluF[oursrruorrl,r]p ]pl4]gu[]guogtuMnm*cp uuufuptrltsoBnpn1o1lttsrr

gpnumbg guttglt luouu.t ttttuu (ossz) ubscuuu gudr cunr,nnnunluucnl rlotr

ItHllltcstunt*,t0gllotaltrnul0[*,ltrtuouuM]t, 0t[[gtrt33[r]o,L0nIFsLJL33,Fr1Ofi33

Ltt



ll8

iq orn rn ti.r 1 fi er 6r[u f tzss r l n ei lrir rin vi o lrfi u:rr a Burdufi n r r l#d rurnion r: ri o lrd g e
rl 6

n1{Ur3lvlf,q{u1n nnOudu 24 tlol lan Berkman et at. (1996) rinyioufiueriaulrqjfi
ruil:curufifi6rrin'$rrfludolrJstru'unxrf,onrdodnfiulorioufiua Hoyer & Machnnis (lgg7)

:vqdrnr:r6uvrr.rviorrdu?uuuduilruul rflun{urinriorrfiuafidornr:rJ:snf,nrirl#dru

rdohflrfiualdurufiqn 6nd.rrinrio.rrfiuad.rrflurudurirua'ondryr6uvrrrrioqfiualuaorufi

lnd r riruryi nfu ruior t rn{o d rfrnm rnr: riu

ruu fi g r u d o o r, r rou, o u t e uin ri u. rd o r r,, sf r.r u r 6 do r s u eu d r s m Brfl sr a

tolrJtvtnalns dserasioaarusi.rlo16unr.rrio.rrdsadrunrrnfruurrieqdnr.i,ii

nl{rililufilun'

eronrtneceuaulfigru ldiunt:eriuaqu Inurir X2 = t3.t2s, df = l, Asymps

sig (2 ail) = 0.000 < o.o5 ,uto.to',nr,anrrifluvrudrar',rrturoutorfnrioqduamzdmm6eio

: c u o u il : c fi irJ l n ut o { il r c rn rln u d.r n a i oo r r rdo l o,6u m rr ri o ufi u:dru n r : n du r r
riolrduadrdnql,nuurlu': donndorflu nqufitornr:irn:uririnrio.rrduutorr cohen &
Erik (1974) h?rfsuvlunt:irnrurifnrio.tfiua'irrinrioufiu:rcdo.uflurlnnndfinrrrn'unrr

ludnuorcrnflrscirI 1 niu nr:rfindr ,,a,n,rud,rousioil:sm6rjInu o'olddrrflurif,uan'
otirsnd{r,olrinrio.rrfiu20slt'o'r:0r'rrCol#lunr:arunudrundurrrfiurdrdnlo,rnl,rlua,

Boone & Kurtz (2005) nriradr rYsuan'tflu6nflof,udfio'nD'ilnodrrurniorqfin::utor
rimiosdor #od,rtuoolnilqn'nt:rtorrlnnafifieiofi.rlnfi.rrutqsrfluoti11l:6riuo{fiudrrtr

firTrunn'odxl:riudrriu Oliofaof Ianarfii ess4)ndrrdrilof,uildrdocrieudt6nld
rinrioufi uenduurrduadr6nof.a'onrraft rnarril:c?Tuleh?uririnrisqduzrncirda.o.,,
uinr:fifiqornlt Reicrrherd & sasser (t990) nciradrnr:616n1#rinrisodradlduinr:nfi

': 
nl#ndurrl#uinr:luoforiu lrJ,fl u drdanrirl#drun*nr:narn

aurfigrud s 
"rrrr'rrreurerrinriuodorr 

r.drurfidorvuouilrs,ftflna
tosilrsrnalntr dsradonaru#dor6unr.rrioqdsrdrunrrdrcnf,uriuduacuondo{du1{

urrioqdoadoprr*or ruo,

flaolrilooouauuf,gru ldiunr:ariuarlu lau y, : S.S49 df = l, Asymps Sig
(2 tail) = 0.018 < 0.05 ,uto.totnr,onrriflunudmrlr,duroutorfnriouduam:drrrn'io
: v u s u tl : c tr SrJ 1 q ut o t il : v tyt trln u rir n a ci o n a r ud{ 1 o ra'u n r r ri o r rfi u adru n r :
il:cfidl,fiuf,rracuoneio{duh?urriouduad,rl{rmililnlun: drnrrrJ:smryrrf,uf,niisusn
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ciorrndnuorcnr:oiulgt o{ Berkmam et al. (t996); Kim & Chen (2OlO) nrira'irrda

rinviolrfiuahifilnolrlunl:uinr:ocfiuueI#ufiovttenlttq6n::lodlslnotirlrurs tr;u

nr:uonsioturf,rau nr:rJriouriraa'o uaclumrrn:rfiu{rurujorinrisqfiualdiunarrufilYrolo

niodurousiofi.rlsrfi16uaruoo.rfiunr:riocrdueudarsrioh?rfionr:uoneiol#rinriolrfiuafinu

f frn ldr r rfi u a fi.r a o ru d fi n u ro w'w oh r r n n r : i 6'un io dn u d ra a ruf u t o u lu : c u o u

rJ : s 11 r' rJ l r u rfu ri r 
^ 

a h?rin ri o ud u a fi n t : u o n ri o l #{oi u u r ri o l rfi u r 6 o l dd r rfl u il t 6'u d fi

6vrGnnrisnalt?rfinnr:uoncionutturfiatoI Boone & Kurtz (2005) riaunn'tflu6niltf,udfi

6vrirraotimurneiouq6n::rutorfnriuo,fiu, dod,r'uoo'tnnqn'n::lllolqnanfificioiillndc

udrtv,fl uodmltfi tiuogifrudrnrfi fr'auna'otirrl:fiutioti,

ouu6grud o or,uiuroutooioriuodorr,rsir$r6dot;uourltsr r3rflos

tesdrsmalns dsadoanu*$orhun rrriolrdau druneruf, wrololuiloffueirl 1 {o{

RI{milililrunt

flaRlrlosouauuhgu ldiunl:Ariuaqu Inurir Xz = 15.625, df = l, Asymps

sig (2 ail) = 0.000 < 0.05 *tuoo1ooonr:i6'unudrur1rdururllosrinriostfiurt1adrlma'io

rsuouil:smiillnwocil:crnalnu rill.rndoaarudolrrfiunrlrioqfiuedrunaruf;lnoltlu

il o f,udrl 1 r o{n1{lmuln{ 1un, aonn dolduuu afi a'u ol Kotler (2006) uns6: sfsuli

oqinuu ,orroriin,irrdrgnrioufiurocrfinnarrf;uololufiudrriolrdulliohirfu duo{

fiu.irnrrrnrnuftiifieisa'udrrisqiiurrfudrosldiunr:nourruolnislri Inurinrior,fruaoc

fdnfirnolcfiiorutonr:uinr:dldiuurnndrriorrirfiuf,rdrinrioqdurnrnrftls 
Inudru

lrqinarmrnuirtsuinrioufiurrrgouiori',tiuo{fruiltf,uirl r ldrrri rJ:caunr:0t1uo6n

tuqoiita;rtrn{rJrvnounrr dorlarrnrCou{luarqrfifin: ua;doqaornurcildu 1 eln
'.i, I

fla6rlilil?lnrrrlurouil:;miillnutsrrinrisudurriuao'mttf,lto1oluile frudrudrl 1

roril:gryrslnu rr:rsrflulrjnrunarunrnuirdrinrislrdurlddllt ludrunrrriul,du,
r . ,J re a I ---^----^.i-P-.-^..-^.^a^^^...!.!6.*..1o., -

qunlil6r?u ruqtuo{fiunr:uinr:d{fl1u'rnt!luldurn urntfinRarulriffllnoloudlrrn

ldiuuinr: q:firfiirrfludolf,nuru1d1rilqtuo{arrlhif;us1.rfr,,arurururrllr,1#6du

odrrjrioul#narrln'luohniruhl mnsnrruhif;lnohovgnrirunonlrlqirinriolriiurrirudu

"t ludnusryrJrndorJrn ufosrrfierasionr:daf,u1#onilris}Jtssrinriolrfiurnurirdou'to

rflurrarduisnrndnuofroIq:fitlunrumd'l llns wiuiams (2002) ftncirall'irdnuar;firau

roraudrrisqfiua drunr:fina1uro1nila1u (Heterogeneityl rrr?d rnfirdlrinrioldoror,o,



t
120

ldfu tr a r l ff .r Yr o t t o r n n r : l duin r : r r n q : fi o vi o r rfi u a 1 n r u dr fi hi l dr r r ua z r u.j r
rinrio.rrfi uaoyldiunarrn'rnolofi,,nr:uinrrnioriutrt

ril u 6 g r u d 7 o r', u rdu, o u t o s rfn ri u o rd r. r n ci r { n 6 eie r y u o u d : v r r G rfl o s

'tlold:vtnalnu Gf{flaeiontrudllo6umxvis.rrdsadrunrriinur{oryo,uoulrsmalnsriou

urrf osrdt rdolo,rrrrr.,uo,

flanltnoflououtfigru ldiunr:ariuaqu Inu 1, = 8.002, df = l, Asymps Sig
(2 tail) = 0.005 < 0.05 tfrolornnnnrrif,unud'ror,rdr"uuto.rrinrio.rrdurnrirrmn'sio

rcuouJ:smirJInutolJ:crma'!nu rfuaras{oaarrrdlh,n'unxrioufiuadrunr:flnurdorya

toIilrvtmalnuriouIrrio.ufiuefin1{i?riluil1unr aonndsrfiuuuan'ntor qifoiad lrnor
ii (zssl) nriradr.nr:nrdoryaduuorlrdolo rflunr:rrdoqaodmfilnrrufnrioufiueiiur
doryaodx#'runriolorinovrflu{dfrufadrnurorfinarudornr:oclr fnriogfiurocfin.rrdo
u n do 1 o 1, n r r r r do 

ry n u r n n d r fn ri o r rfi u a ii do 1 d n,', u urj fn d r n u ro r do r n r : oc I :
InuRatun'ntolfnriolrfiuroconrioogiriunr:rrdoryarfiuariunrrrioufiurfirunrtrCornrr

nr:fir:riltondoo{riuaj.rlafircaru.rron',eoriu,ou,,r?.ir,,rrridoryahif,nmurrirlnifinrr

nr:iufnarurdu'rfi6nirraion:rrtururlrrdoryatorrinrioufiua iiuinriouiiuafdndrnr:
iafruhhlrio*fiuaroorr,do.rr',nrJrrinriu,rfiuaocfinaruururulunr:rrdoryariou

dn fi u 1 e I r n du rdu fiu riu * an r t #rfi u d r u o n, r n rin ri o qd o z e v fi R r u dul u u r ru o,
rJ:clr6illnutarlmuudad.rfinr:iinurdoqaCrurir.r 

"l rdofirEldrfludogaCugrulunrr
riolrdur6ndeu InurYahJ,darinrioudurrjurnur{nluurrle lunrrrrdoqn ,utooe ,n
rin ri a'rrfi u a a ra r il d r n r r r r{oq a c cdru l #a r u r r o fin fi u l e ldd du * rh{riu t e l u n r :
finf,ulourndu ,rn:rcdogafirrurldrcdzuannzruduoduroo;rfintiunrnnrriafiulo 

Inu
nr:il:gx:adoqawriauri.rddrrdondrirculruacdnfiariiondhiaounlil 

uone rnddogaf,.r
ov gnl#rfl una lnnl: ilnfl sldrrolt orfnrioufiuzr dwrndrinrio.t,durdn fiulrrfl ud

, 6uu louudr rduriu:riuuu zn-nr o{6:sisrf oq irnuu (2ss4)ndrrdr nr:du r r{oqn
o'tn'ndututorianarud'o.rnr:tisuinltyrl{nlrrioudur 

rinriouduaocrluilrdsryarduariu
qsn1ilr'o{uinr:mrlnr:riottfiurorninrdrir l rfodu1aoruluuocnruugfl Deoop (2ooe1
n ri r a d r n r : u rdo 

ry arfl u r uf, r lr.fr. u, d drriq.u o r n : c u au n r: dn fi u 1 c do drodr rto s
nr:itnurdaqaornurri{cdrl1 tolfnrislrfiuairlmn'Nishimura waryszalc & King (zoo7)
rrudrrinrio'rtdua{rluriauluqiovrtioo'odoryariiuzfiunr:?iosrduaornu?rinf 

rriioauacrrn
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rirusnrcirriotorsyr6u'n: rrnndrdoXarrnIuifiaf urirf,on'ur{/finuar: niollfin:sril
.i ld
0urn0:lu9l

uY
auu6grud e nr:iuftooinrioqiisanasirwrfi oionauluttt{t'uo{rl?ludoudl

nxdrunr:rfioworil:vrnslns ro'ou fi.R. - ?r.R. ?t.fl.2ss3 dsnasionatufr'rlot6unrs

rioqdsadrr rror,ru,drinri o.tfi tla'lfrioqiisafi n! {trl?lufi ruat

flanltiloflouduufigru fuildfunr:ariuaqu lourir 1'= 0.722, df : l,

Asymps Sig (2 tait) = 0.395 > 0.05 ,fiuoornnunt:ifiuvrudrnr:iuftolrinrio.rrfiurtr:cirsrr6

eioneruluu:{rt o,inrlildnudlyrmdrunt:ru'oltlolil:vrvrrlmu #iou fi.4. - n.n. il.fl. 2553 lil

dvracion?rudrlo,6uyrrrrioqfiuadlu:cuyl?alfirfnrioo,dualdriolrfiuefinlltvtuuilluR:

InuaqrJraurudrnr:iufhici.raralrf:sucraarluni:ris.rrdulrJdouurlashJornrrudsloril

dqaonndorfiuuura^nrror qifoie{ Ianorf,i ess4)findredr rinriolrfiulrdasil:;rnai

rq6n::lnr:riosrfiutfirrnnitlfiuludrur{r.r 1 rriu :cuctaarlunr:rioltfiua 6n#o

o.;.e
finriolrfiuanl{i11nu1{rnciudlfinflrndrfiocrdu{rn-unllur?iu{rrqnr:slnrunrnufir rriu

pizam & sussmann (1995) nrirrdninriolrfiurntlicraarflunundrdul rsufitn::ufii

nerufrrmru fiuurdumroau16ua don',rdflofrommdrunr:iufllolrinriolrfiuahildriuarfu

oreduo{d'uilrfru6u r 6riluld orfirriunarrn'tnololufiudrnrlnr:rioltfiur dsfi rou"'

(2006) ncirali.irrinrio$fiurocrfinnluf;lnololufiufirrioqfiurraishiriu niuo{fiud'rnarl

nrnnirfifir{ofiudrrisr,fiurrfudrocldiunr:nouduo{l.r6ohi Inufnrisufiuaorftfnir's

nslofi iorfi onr:uinr:dldiur',nndrtriorrirfiudodrinriuordoanrnr iq l{ Inuriruh,tqi

narunrnrir,ussrinrioqdurw guiodrduo{6'uilr fruirc rioiinrtirn: rc}triracr: nr:iuf

d6ornrrrd.rdoqaim 1 nruuurfinmr i:siCIrf oqitru u (2ss4) ldndrrdrrinriolrduarin

fiirnriuaargdoodirflfludurioun',rdu dsturuuur?iirl 'l ,Cuu.o.rufiianrudrrfu

dllduri(r) nr:dur,rrdoqaotnqnnndrdodsld rriu a:sunfruiordsu (z) nr:durrdoqn

a td d
e 1nourno:runuroril6uurfiuudorauotoruin1, naoncudurrunior:sfttasnr:rJ:srl'u

,uorlooodu 1 (3) nr:ra'onuifyrriolrfiuafifidorfluluacilrrdoo'o (4) nlrdouorudoqa

mJul6u n rndatrnunr: ri oqfi ua q: 6onr: ri oufi uruacnrr uinlr rllulr onnnr: iufnr't'tdoo

tolfnriolrduald Inuldnaqmf, (t) nr:Iuuerr (Advertising) (2) nr:ucnlrfldoiuroq

(Displaying credentials) (f) nr:afilrdnJtu (Evidence management) ''l Reisnger and Mavondo

(2oos ) n ri r a.i r n r : fin fi u l o 16 u n r r ri o r d r r,fl r fi o fi ri s u {r l n-6 n' du ua v l #tr a r u r a u r u n d r
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nr:cinfiulo ,',ooiorinvioufiueotodsrrufiunarrrdurdrunr:rfior niu erno{rilunar{
rrqnl:affi1u,r:ofi,fintiutrnnrtrfrnudlytrrnr:ru'o{, n?lurdu.rdrunr:rionrrfiu rfludu
Todd & Rice (2lol)nritadtnr:riuordrr,,rrda:y (Ind"pendenr tour) rflunr:rirrfiuafi
turulvalriurinvio.rrfiurfiinnartrfluEa:v tujorornfnriorrfiurarulro?'tlununr:l#raar

tolfndosrfiuauavfi6a:crdufilunr:16onfirfirn::rdnuro.rroulu:crdrsnr:yiuo,dm

Inuhi 6rrfl udorfi rn rrun.r r.,.t,an rd,i.,n u.
ruufi grudrnrriufto.rrinrio.udarurrdrwm'donzrululrrrno{ta2rrfnud.r

nudrunrrtuoostloIiltstnalns te'ou fi.a. - il.R. rr.f,. 2ss3d{elasioarrusi.rlorhunu
-^r--{ y t j j
mo{r?ts 26 luol, ?lltlauileqfr atfr ol{m?turtlun,

floolrnosouauufigru hjldiunt:afucrlu laurir X, = 0.492, df = t,
Asvmps sig (z tail) - 0.483 > 0.05 ,r'uoo',nflnnr:if,unudrnr:iuf,torrinrioufiorruimn6
ionzrulutlt{to{ta2lufnudsnr.rdrunr:rforro{il:crmdnu r6ou fi.a. - n.n. fi.fl.2553ld
dlarac{onarrrfi lorn'uil t lriortfi uedru nrr erurru rioudu.fi nl r,r,nulr luRr fn,drriu
nanr:?floto{t wafl (1996) drldrir.rruiflurdor nr:rioufiuruacnrrrisnrrfiu, nr:imruf
rf, lrJiltortolnr: rionr:ft ufi ctrTqua;fl nnrrTrudouncirrioodra ldndradrrinriouduafi
uuelfirlostalounr:rioudualuno',udfi,6naorunr:sildaru uio;gnuJduurdunllJfli
aorufidrJrrnnrvfinrtlilaonriu:atriwruif,utol Laws, Eric and pridearx, Bru.. (2008)

l dri l i 6'u rd o s i n q n n r r siri o l rd o r u a ; n a t1 n f,n r : n a 1 n R 1 r f,6u n a n r r i f,un u d r n r : iu fo'.r
n:ruhirJaontiurracovcillraiouurhiunr:ro'onrdunulunr:rioufiuz uocrai erdrorflr
(2s42) f,i n rirzdrrinriolrfi uufi uu zh?ud rcu6nriurnr: rn'u nrr lilds co ru ddrrinrio*dua
iufdroroocldilaonfiu ntcu2unr:durlutiriiondo;iuf alrJnr:iuf finrrurlrunrriuf
iilhdwdofidrria*todtcafNnrnluauorh?rfluorrrdfiozlurnrlo,osfinarunarRa'u 

udJJ

ri{flnrrercunurioudcsdnf,ulcriorduadufnriouduzsrrrrod.rornlrrCurdauiinr:

ernuurintor i:ciontoqiruu (2ss4)dnrir:drrinrioudurrinfiiaafiunarr,6iud;uflC

1udurioun',rd, 6orr',uuuriiiro 1 *'ou,oarrfiun,drriu drlc,ui (r) nr:dur,,doryn
o r n qna a fi rdoo'o ld rdu a r oun firiordou (2) n r r du u rdoq a o rn6u rn ofrfi .,iu
riliuurfiou{otcuollo.tuinu naonruduurumiouafua;nr:il:crfiutoulaaout, 1 (3) nrr
16onuifyrrioufiurfifidortlu{uasrirrdo6o (4) n1:f,ouorudaqarnurn-lorndauilun1,
riotrfiua q:fitnr:rio.,do.,,urnr:uinr:arur:oannlriufaerrrdmtorfnrioudurld

!
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Inuldnagvrf,(r) nr:IEUoI1 (Advertisind (2) nr:uanrrrirdoiursl (Displaying credentials)

(l) nr:aflr.rndngru (Evidence managemenr) elnflanlrifrurdoduftfirinrioudu:urrneitfi

nfirdu{ niu pi-. & sussmann (1995) nrira'irrinrioqduamarlf.rraarflunundrrdu rou
oiage6darrv.A-
dtn::rfrfrnarrurirmru uuilrnuml{nulnu? n:fira (2551) ndrrarunmo{ryru2r1?ersiuoon

natlei:ulmqjtvtouriros'l:nutonurslrfluudn rvhirourirnrulil:unruri2fi.rionrr

unudarr'l{
a

auun g rufi I o nr r iu ftorrinris.rrfi r,aur rdr {J r6don rrulillrr{r, o{a2ril

f,audrnr.rdrunruilosrosJ:vrnalilu ro'rou ii.n. - il.R. rr.fl. zssr drerasioearuddo
,iaAidrrat.tct

loutn{ilo{rrur?olu{uutulllotilo{tng?ilolttlniluil1uat

flanrtilosouaulfigru lilldiunr:criuaqu Inurir 1'= 0.319, {f = l,
Asymps sig (z riit)=g.57r> 0.05 d0oornounr:ifrunudrnrriufilorrinrioqrfiuanairufi

eionauluu:{t,o{tn?rufinuftnmdrunrrrfsrrsril:vrmalmu ln'ou i.n. - r.n. fl.fi.2553ld
v

dlnasionerrfitorn'untwioqfiurdru.ruil:srrsrrisufiu.rinlou,nuillun, nrriuftor
e t e rr. afnrisqfiua'hirivraftruilrvrror doalrqoroorrro',nrrdolorioufiurorocrduo{fluihf,o

s'ufihildluil:cilru rlu rit c.old (2002) nriradr rinrio.rrduamruorfiursdnfiult.folno

niuqornrrurnndr:rnr rulot#riultdrldfiudrdfiq*n',ro?11 Reisnger & Tumer (1999)

ncirrdr rinrioufiuar,.fr{, rcfinrrdrursrrirlsdrulnuac16unrdoflorfiuilgurrirlddru
. a g . e -. . . a i, i * iuluualu onn{{nflu lufi:oun:?rrln2ur2ulunlrraonflolurailo{llru2 lnufroluYr

r.il.
?ro{lvru2?r0nrasncsdor,fluao',udfignlrrorrlnauhilduriarrinnulnnundr iiod,Cu
v . d i J. a . uinutaarutilurirniirlordurtornutun:ouafa Berknan et at (1996) ndra'ir nriudmGr

riu rfl u n ri u n u fi fi n r u d r rlq rur a r o r n rfl u uu ci r do g n d fi n r r u rh dal u r n n d r ur d r do ry a
j

RIUUonOU 6l

cuu6 g rud I t nrriuftorrinric sdsau r 2dr{r rfi doazrrluurrto{o rrxr

forrdumdrunrrru'swoujrsmalmu ro'ou ii.n. - tn.n. il.f,. 2ss3 drnodeazruf$orhunrr
r .i 9 v r j : j

ilorililu?elilo'tr oouillmoruilg2{lilol{milrllt ruat

floRrrilesouaruf,gru hildiunlrnfud{u Inudr ?(r: o.loo, df = l,
Asymps sig (z tail) = o.?52>o.os dsrt'rnamnr:if,urudmr:iufilouinriouduanrirrme'

ionarlluur{t o{tn?iufnudsvrmdrunrlfrortoril:crilalmu r6ou fi.n. - n.n. ?r.rr. 25s3hi
t

dllraciontrtdltu6unrwiouduadrunlrnduulriorduadrfinlunruulua: 6ronRdodu
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flnnlrf,nuluo{ shu-pin Chiu & shih-yen Lin (201r) rdolnr:iinum2uldollunr:iuftol
rinriolifiuz:crit{il:vtnrlurl:vrns6u16o nanr:ifrmudr aarurf,u{01no13rurn::ufi
rilaraeionzrlrJaonriuluil:vrmr6ur6uhirf'rarahinduurvio.rrfiuefirJ:srnaaurdu,i., ,t,d
o r o o v fi il o fru 6u u o n ru fi o t r n n r : iu ffi ri.r ar n o''r n r',, #o I o fi o y n du u r rfi u edr rru qi foia d
Ianarfri Qss4) nrirrdrilof,uilujrfiocdru6.rqnl#rinrioqfiuandurrr,fiurdrdnoio 6u
nr:efrrn:rrrJ:vfruhh?uririnviorrduaruri.,dd,un.,r,inrrfifiqornru 

rdu16uariu
Berknram et al. (1996) ; Kim & chen (2010) nriradrrujorinrielrfiuehif;lyrololunr:uinr:oy
fiuuahildovttdnlrrqn'n::lodnlnstiruru{r niu hjndulrrio.udua6noio Reichherd &
sasser (leeo) nriradrnr:6lqn1#rinrioo,firrfilduinr:nfi1:n1?ndurrlduinr:luaf.r

cis lilrfl u drd anrirl#druil1{nlrnom

auu6 grud r z nr r iuficrrinrieudsar r u dr rr rfi sien a ruluu,rtto{a ?rr
fierdwr ldruRrtdlewo{drcmalns rntu ii. n. - il. a. il.i. zsss duodoa rruoiilofiunrl
ric$fi ardrunr rilrcnfuryudrrovuenoic{o'ulrrurrio$iisrdnlorrrrnmrila,

floorrnnrouruufiyu hildiunrrafuaqu laurir 12 = 0.069, df = l,
Asymps sie (z tail) = 0.793 >0.05 tu'uoolnnanr:ifiurudrnr:iuftouinviouduumacirrnn'
ionarllutlr {lro{rt2tudnudrn rrdrunrlu'o{toril:crralnu rdsu fi .n. - r.n. n.r. zssg hi
ri{nodonflIdl1trn'unr.rrioIrduadrunrril:cm6Yrfufirnvuondo{du1iurrioo,d,rfi

nl{lmilxillun: nonadolriuf,unnnrriflwor chiu & yen Lin (201r) rio.rnrrf,nu.lq2.tu
rdullunr: iu ftolrinrio.rrdua:su dNrhErnslurJ:crilraurdo nnnr:if,urudr n rriufnrru
tdoo o rn o't,q r n r r rfi dlern i on arril a on riulu rJ r s rna6u rd u ld dr fl ai o n r r u o n i o rf s
[u;rilhfidurlrrislrduadilrcrnadu,6u rirdore esiilrf,uduuonrnfoernnrriuf,ddua
6rarru#rleuoneio{ojul#rrrio*doufinllrnruil.ru,r 

rdu gerkmam et ar. (1996); Kim &
chen (20 1 0) rdo rin ri o q rd ua hin'l n o l t l u n r : uin r : r c fi ru : hlu d r g u dn r r q n'n : r r o tir r ln

' otirlndl tdu nr:uondoluri'lou nuilriouriraa'o rinrioudueoroecfin:cuaunrriufd6
uavgndolnruuuainto16:cierf oqinuu (2ss4)nriredrrinriolrfiurfnfi.rrariuorru
tdo'riilufldludurioun',,du drru'rurrm?iim l ,Counn:rufiirnrrdrrfu drlduritrt
nr : du r rdog a 0 1n{nn ndrdoo.s ld niu n: sunfrriarnou (2) nr: du r rdo g a r rn
6urvrofrfintdotiliuutfiuudotnuotoruinr: naonrudunrunior:ofuacnrrJ:sul'uro{
rlooudu'l (3) nr:rilonu?fnriso,drrdfidur6ru*raailrrdoo.o (4) nlrdounrrdorynrdurn-r

i



t25

erieti-vyj
01nd'?ununufio{lfiur q:fionr:rio{rfiu?uavnlruinlrdlu1r0ann1:iufnarurdul,ust

rinriorrfiurld inul#naqmf, (l) nrrIEsill (Advertisine) (2) nltudn{ilrildofu:ol
(Displaying credentials) (3) nlt dg1{u dngru (Evidence management)

€
cu u 6 g ru fi t s n r r iu {r s.rrinri o ufi u ?r r ? ei r {r r fi si o a a ru I u ut { x o{ R ? lil

foud.rnrlgfiunr:rn'osto.rtj:vrnslnu ro'ou fi.n. - u.n. il.fl.2ss3 dsnaciaaatlsi.rlorhunr.r
rjya

rioufrsaefiun?tufr {il01o'lu{loffirir.r 1 mrn1,{rniluurun:

flanlrilooouarrhgru hild'funr:efuaqu laurir 1'= 0.303, df = l,
Asymps sig (2 tait) = 0.582 > o.os duooln^unr:ifiunudrnr:iufilo.rrinyiotrdurmrsirlmfi

eionaruluur{r,o{o?1uthu&nr.rdrunr:rfiostoril:crilRlmu rn'ou fi.n. - il.n.1r.fl.2553 lil
r . la a , A ,t a c a q e I

dsflacisnerrdriorn-uyr1{t?io.rrfiuadrunaru'rnohluilofrur{r.r 1 r,o{nI{lmiluil1un,
9u-oAaAa

6ronn6o{trlunnnr:a=fiutor Fuchs & Reichel (201l)dritnuldo{ fllrrtouolurluaul0un

rfiua'u rilordrqinr:iu{nr:rhrmnlrrf,urilaluill{uacnnorrudro ornnaqnf,nlrofo,,rn

rdorfiuutiu{rdrnnirllldrilarumrrfifiunzuqr il:rnqnanr:if,u n'o nqfinttutor{uilnn

firiorrfiuarinocrflun:cu?unlrdnfiuhfiricr.ralt?rinnr:dtfion',r,,acflltuilnnto'rt

fl a'n rior qil.r i s ui n r : d m?n c fi n a r u rir r a d r q ua c do 6 r frn ;4 fi il o frr,d u r 6 r u z u u r n a 1 rJ 1 dd r
t9

n r rdn fr u lot or{uiInnfi esfiouinr: rRu rcfi rfi uador frun 1rf, 01, 0r1n:rrrdur6u t 6n
,Jorqvtr"

rlnuluulnndrnr:fiofrufi r fl of,uim 1 uiu dnlilmndor R'rulracinrut: ru6ufi unnirl

du ri*ralfirfinnmrf;urolrrnrroriunarurtiurfi fu{ nrrufiledrunauf;utololunrr
,l-aa',a-asJ-riolrfiuasrrrnnrrnnrrrf;rnolodrunrruinr: nrxuu?R-nt or 6:sioni oqarluu (2ss4)

nrimdrrinrioufioao;il5aiuagrnrilr,o{uinlrlauujiuurfiuu:;rimfirdarnuftriuird

nuiufrioil:caunr: ofnlruinrrd ldiu rrnnr:rioufi umir dril:ccunrroinrruinr: d

Hiudrndrdarnnft rinrioqduregld{lriloto unvdrilrcaunr:ofnrruinr:dldiuElndrd

n rn u ir 1 { rin ri o ufi u u o c n'r il o 1 o u r n u i sf u ru0u 6 ua s uu ?6n { s r 6: c ifl rf o 11 ?mu u

(2ss4) nciredrnr:iuf^ldornnr:dnduloqiouinr:nrnr:riuodou fiilnfrunr:iufnmurdur

#ru u rir ii (Functional risk) n ? lu hin sl o lurJ : s tm in rr t o r n r: lt?uin r r ua gfl t f,un r r iu f
drunarufdn (sensory risk) nanrsrriilrif;orJrcarriirnnrrlduinrr rflur,rdrlunr'tr,doo

ludrunrrriuodut qornmcirutrqitJuo{d'unuuinr:d{ilum:iluldurn rrnrfinnrrrhi

n'r rr e l o u dr o r n ldiuui n r : q : n' o 6 6 r rfl u do #ns l?t 1 d'r lr q r o m e ru hif ilrr o l o rfu,,u r r', n d

0cilfilr,1#6tiu sdrrJcisuh?narun'rno1e drutJ ruirsnauhif;rnoho;gndruvronlrJ{
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rinriolrfiuaviruodu 1 lu#nuorcJrngioJrn nioornfiaradonr:dafiulodoni.rrishjtsr
rinrislrfiurRutn'udlorcrflunarfiucionrildnuofro.rq:firlunrurdr 

Kotler (2006) nriradr
rinviolrfiuaivtn'nn?tufirnololufiurhrioufiuariohirfu riuo{fi'udrarrunrnrirdffo
fiudrviolrfiu:riu'irovldiunr:nouauo.rriohi Inurinrio.rrfiuaovfdnf;rnotofidoruton.,:

uinr:fildiuurnnirriorvirriufi.rfirinriuo,firanrnri.rli Ieuriaulrqjnarrnrnrir.,o.r
rin vi o { rfi u a t v g.r r io oi r tJu o qi fi'u fl o fiusi r.r r l 6'u ri il : s a u n r : oil u o d n nory a fi ldfu o r n

{rJ:vnounr: dorya,nriou{,,ra;qrn'fin: ,av{orynorn*rrir6u 1 winiams (zooz) ncira
drdnuucn'rautola'udrrioufiua drunr:finrruila1nflEru (Heterogeneity) ur?droio,do
rinvio'rrfiuzocrnuldiuoatunoruoloornnr:lduinr:crnq:firrioqfiurln t 

'defildlCuuruaaudrrinrioufi u:ov ldiunarufiuroloriunrr uinr:Rfoautrl
uu u o' g r u fi t I n r r iu ftl o lrin rio ud s a n zdr rn 6 da a r r u r u r1r { x o { n 2 r u

flofldrnNdluorrtfioweuJrsmslng riilcu fi.a. - fl.a. fl.f,.25s3 drradoazru#doraumrr

flonlrnooouaruufigu ldiunr:ariuaqu Inorir X, = g.og?.df = l, Asymps
Sig (2 tait):0.003 < 0.05 ,rtuoo.,n^unr::'f,unudrnrriuf.uolrinrisqfiuumlir{rn-cioRarl

lutt'{r'o{tnaru'flnudurldrunt:rfio{to{il:cryrrlmu rn'ou fi.R. - il.n. t.?t.2siSrilnaio
o t't'#ol otn'un tl d olrfiuzdtu nr: f,nu r{oryat orilrcrilalr uriou urriorriirrii
nl{tililur'r1ua: aoondorriu nanr:if,utor Reichel, Fuchs & Uriety (2009) dorns
rJliuurfiuurcild'l't urlnufiniirEummlilnrnna'r{uasoru?nrlCfiuur:ar{dr6unr.rl1rsrio

nciuoontdulldluud'uolrYf,unn'uavhtn::ufiaotirqtsrdarrron 
nudr nagnf,nrronn2111

rdullortrfinttfinsrlinrtCdaulrqifinarrrduadorflunr:d[urardogalufiudr,acfiorrd

:rldetsttrrlnriiia, e rn{t'onrrtn'unxdurnofrfinuaEuifndrmnurioudue uurR'ntor6
: c ia f o q i tfl u u Q s s 4) n ci r e d r n r r rlu m do q a o r, n'a tju rd o t6 n n a r u Co r n r r do ui n r :
mrlnrrriolrdur rinris'uriuzecdfunrdoqardurfiuqornrr,uoruinr:rrrnr:rio*iiu?01n

,reilcir{ r ritdolanruluttncRtrrun duqudunrioldrardoo'oqrrl6n'orrnnlruonrcirorn
qrn'f,rior d.rlruif,uto{ Nishimura, waryszak & King (zw7)nudrrinrioudu.frr,;u,i.u
1uqiovrdo6odoqarduariuntrrioufiueornuifnf rrfiuauacrrndruonuiriotorqr6u-n:
l r n n d r do 

ry a o r n lu if,a f r rir ilon'ur{rfi n u ar : riou$n r c rii du rn o fuln rdu 16 uafru
Berkrnan et al. (1996) njnrir:'ir nriudxdrriurflunrjunudfineudrfiqrulorrrnrf,u

ilnilril1ua,
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.9 ia 6 v r . y '
urrir{oryafifinaurlrriqrrnn'irurrir{oryanruuono'u t Decrop (2006) nriradr nlr?t1

{oryarflu t lu s nirrurruonrsu2unlrd'nfiuloryio Reisnger and Mavondo (2005) nciradr

nr:frnfiu1o16umrrrioqfiuarflufirfiriou{rw'fin^tiuuay1#raaruraurundrnt:dnit'u1o
! n ' i 9 e A y d r ir ti

u'r{n:{unm0{lytu?010ero{ilunun?luldu{a1un1:ru0{ rflu nnogYrlilnal{rflqn1t0l?rlultt{
;^ t e i, a A y , I dt I alo I s s
frrn-niurrnn?lu{nuo{yt'r'inl:nro{ , fl?1urdu{6lunrtrionr:fru rfludu qifafiad Iansrfii

(2ss4') na'rrdrlnufrrh.lud'rrinriorrfiuarjuryur:{n'ruu:rlolunr:r1do{a rdorotn
e.ier,t.fnriorrfru?fl1nili.r?1nr:illxo{a0su?uh{dlu1:odnAulold6du rirlfiriulo'lunt:
o a o t t A t, , j i o J u c
frnfrulorutnr-u ril:tvriorynfinrurldosd?uann?lurAu{fiolnocrnnxuornnrrdafrulo Inu

nlrilruu?ndolnovri'lurirddardonfiriraulouavdndardsnfihi6oonlrJ uonornddolodr

ovqnl#rflunnlnnr:ilnflordarortorrinriorrfiuardrnrnfirinrioufiuadnfiultrfluii

Fuu3ouuda qifoiad lansrfii ess4)nriradr nr:rr{oryad.rorludolo rflunrrrrdola

otimfilnnrrurinrioufiuafirr{oXaotimd.ron#rlorinosrflu{iif,rdadrnulo.!fifl?1rldornr:
rsr).""n.oocl: rindoufiurrciiaarui'rondrlelunr:rr{oryarrnndninrioufiuafi&hinrruuriindr

n u lo {do { n r : os 1: In uR r r r R'at o r fn ri o ord o, o, o. d o o{flu n r r r rdoq a 16 uaf,un 1,
r j i t "i .. . .e i c d i I yt

7ro{rvru?7rtI2nlr1n0{n't: n1:mr:1u l00n0oognud{ lnntcf,lu1toil1d{ruur0oll!?1

urrirdoqahif,nrourrirluifinru nrrfufaarrrdurfi6iliilaion2lr,ilululuxldo{ato{
v.jjsriara,sa'ile.id
fnrioufrua Errinrisufiurffrndrnr:dnfrulolrJrioufiurro{nulfiu{u'rnTufnrioufiuro;ii

n21tlu1urxlun1r il rdo{arioudafi uhrrndurdufiu

ru l 6 g r u d I s a ? rurj o riur o uin ri o s rd u r r r a d r r n 6 si o n ? ru d r il r, olun u
denrr R rruf,emdrnnnrtiicwoulrvmfllru m'su fi .a. - il.n. il.f, . 2ss3 duode a rruftlo

flaoltilesousuufifru hildiunlrrrfuf,{u lnurir 12: 0.848, df = l,
Asymps sig (z tait) = 0.352 > 0.05 ruiorolnnnnr:ifrunudrnurrdoriutorrinriouCua

tttdtrttn'donarucrul:olun1r flnnr:Raudnudrmrcnr:riisr.uolJ:;rnrlnu rn'ou

fi.n. 
' 
il.n. rr.fl. zssg hidrflaiooarudqlor6uvrrrvioufiurdrurrrr,.uldrinrioufiurt#

riolrfiuafinl,il?rilur.r1ua: drfnuftfiuuur6ntor frurflr 2r:olouou (2s47)dd',nrralour,,

drniunuriahlwfinr:rJ:sfl'un?luarrr:oufof,nunrucieudrdtu:suuaat f,urir r:rsr

0u0u (2552) ncirrdrnr:ril6uuurja.r.uslolriilrsnouRluusn fiaraisnrtrrdofutor

rinrisrrfiur {of rrindruraarrfluorrfil:snoufidrdquacrflufirn:c{ulunr:risufiur

i



ugr}rtetnlruculrrrr3t u3urrglol,Dgr.optlorlutlll]o,u$tne uouuurn$upcr.uu (cssz)

Itottolossc [$np ]struusnl]s3ruu;it,ut3rl,3ru]g0l[[3tlt3glrnfl]s 
*[]rr.sr3r$[3uil!,Fl

lttutgtnotrrl30 uPt{np}otnuelrtul,[xorpnotr:0fur.tlncu]ruuuoonrsuuff opt]oFult

ttttPu (I ssz) ur$3r ntrl F[op]tustuErstunlrclor]Snrcrrn.g]rls0ropt]ouuf
tcntt uotrtlpl,tqgtPtt L utrccglrouegrLute sru3n]p[sruure 0lon]gnrcurHplouts0
t0$lloBulllpttliutp[tt (ItJaueEorateH) 0tut4ututrrsrcunsrutu], cogt]ourpng]orELtur 

,

froBuPtpctPupl @WO SUIBIIII/tr 
Slp ElJl$slonu-u$cogllou3tufl3rtngroronhunpubHr

t0pllorltrnulnHrltcoglrelngupsruouuH]p0ro urnl;mrorBotn'ulntglonsrn sr
3tu nl]oploutttcurttusoglu*un ]ogtstu]l nruusogll'art nlrusurs ]$trl BBtr s[r]rut:!,
3 Ufi" Bt 3 3F n[ ]OSt 3 LUJO sru ttl. Ul,t C C rp u (zssz) rto nu ro 3 3c ryl n_S n-u ]pilul,

sunrt.tnuunlu

sc.osl$0unHllltt3tunt},t0rl!@ulrBnute l!*rIlrcuouuM]lrltt Esse .,J.lil .u.tr

: 'u'E nog 0tr[ptr133[r]olL]osl3l.u}l.tr]plluonrcu3Luu*3runlosrnurnrcuougrfi]rpr.rf,

coptlotrulr]o|tnFoptnlcucfltr0aL3Luu]rur0]optso'o < zII.0 = (tpr z) EIs sdrMsy

'I : JP 'ZZ;'Z : rI upoul nhunpucrurrspprl ntlgnnonerur3rucu

3cntnnntrnlugeoEleunmr]rcn.unr],cngr]elr]t ungr

o[qpntcueuuH]P 8ssz'B'1r'u't -'u's re$ Bqsrr:3p]er]esl3ru}trryntuA,lilct 3l.uup

s ru nlos rlstlmc geu6trlruct rcBllrlo .! , -r -.uuFsef,npellrtcuglgtttlgnr:o

!olLsnp]Ptl,llttIc0trl]olt]utrllLrrBt]otrrr[]Lt,tnur]Lstr3t, ur.]pllo],uouF0rrllrucuslffrrcu

,rt*,ls0ULrrpupluuptrL!rc0prlo!rulrrgnpugl1r[0[urnrcu]rltrs,rusurrr]o],]0c0sr]or

|uttlllolLtplne uouuutnf,Stcctuu (ZsiO nonuros3r trlln^ua,sltrngtf 00roFlttuture

$uFlln0gftlstulttuclf0ssltlt!te torusr303s,nr],0tryr3ttuopuM]trfrl €s9z 'g'r,r .u.lr - .u.E

nOgl 0tt[Etll3l,[t]O,t]0ftl3LU]Ltt]gllulbftttusUuUtgtunIUsLnrrrnrCUGU6t,L]rUCr,[

t0Ulot,tult]oInlto,LlttttuEgtu c04r]0l^]rt,trrglctnl,u!,sruouuM]por,o urnf,slgtr e.oarPF,----a'-b--g-;.ro

0tt10tn 'utrL[^3]olLgtl.t3tlgtunl]ogncutrr-tulttut,0ullf ul ]onru,tu]u^MLug0gur 'olcnL

tttcuE lglltllJt lsl,[t]tt l.tfl,fullDt,tl3l,Fn[]o$tl,turos,tuntup (ZSS?) flont!tossr. ,t!ur^6

un14t!rrtutl]tltuttLut}t]o*,nElt9ltl0u[ sspcnErt3rruutsr.0rat]or,ruflngr,r3rrtl,lracotrt

tlts,runEt (rnol suepuedapul) sspgfifl,nr.0$t]ousrurcr.ruu (ZWO ecN ? ppol ft*ttoutn[t

h
8Zr
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lourio
Turiuilnyroufiutnrl#rrrf,dn'irrtrrvldfunaludcn2ndutuilaoariul9filra :s?r'i1{

i6uvrxrrviorrdulrrrirrisrrfiualuurci.rdufito{f,u ilofrumrlnr:tu'o{ rl:srYralnfifi

enrenr:oimrsnr:ruoorrTunl doursdoriru'luhflnulurJ:srvraodut6uvrxrlrfrlrJ:vrvrafluld

ruaylutoru16u'lfi'uu Iuurutorfgoroilnduuiori'rraiu1#nurnurntIhJrJ:crmaduld

niurfiuafiu Bertsnan et al. (1996) nrilldrnr:dofifinr:amtmu (Plamed purctmse) rtilloonrflu
ualAo

3 anuilg Ro t. n1:cuoniln1t?1{lt}ruttuuleutvt0tvoll (Specifically planned purchase) 2. nl:
i A- r r \^ 

t
cdomunl:?1iilrr.tuou1{ndra .1 (Generally planned purchase) g. nr:fi0truurinqU (substitute

purchase) don',r.'ror,^uuuufi g ldfinr:lrunutfluedrs6*drfonrrdulri*ror'tr,r^rf4do1{

niu il q n r vr l{ n 1 r N'o {,t o $J : c rn rfi di l o d r o y tJ o r t g n u nta'nlu n o u #ru

ou u fi g, u d r z o., n rrt u ri, t o lfin ri o s dtl a n a si r s t r 6 si o a a t u E 1 il 1, olu n 1 t

ffonr:naru{oudwrmrliicrtouJrsmf,lils riiou fi.n. - il.n. fl.i.2ss3 d$asienaruffflo
allardyal.aafiunuri oltfr ur6'rulutl:vuromo{ms?nn1{olilutllunt

floolrnef,ououufigru fiildiunltdfl16rqu lnurir 1'= 1.974, df = l,
i' av 'rntltdoriutolrinriolrfiurAsymps sig (z tail) = 0.160 > 0.05 lu-0tt1nr{ofllt?0urlu?1

rracirrrrn^sione.ttlarul:olunr: frnnr:narrudaudwrlnl:lilao{to{rl:stmalmu ta'su

ii.n. - il.R. r.fi. zssr hirirs.roion?rr,#r1orn'uyrrtriolrduadruluil:curorriolrfiuefi

nI{rnfi u?r1un: urf irnerrrdorlutorrinrislrfi urtracirltridruarrtarur:o1unr: frnnr:

aarrdnudroyhirirarao'rnerldstrdruruil:crI10r ottocfidtuotriit'r*'rf,fiu orfir'iu

Firzceratd (2002)ncirTir rinrioufiuafizrus:riuosdnf,uhdolnurriuqornrtlrnn'ir:rnr

rislt?riulodrldf,udrdfiqornrntir uio Hoyer & Machnnis (1e97) :vqdrnr:tduntl

rioqfiurruuasnrurfl rflunrirrinrioqfiurddornr:Jrcrf,nrirlddrurCol#rfrurlduludqn

6 n ri.r rin ri o ufi u rd uil u ru iu ri r u6 o n fi r s r6u n r r ri o ud u r lu a o r u d t n d r rh u rri r riu
.l 9oe-

tuo { 0 1Rt! o I 1Rnil 1{ n 1: l{u

ruuhgrud rs or,r,Cuf,urouinriuodurr,rgir$rfi sion?rilf,rultoluott

fianrrnarufioruftnrmurfiowouJrcmslnu r6iou ii.n. -tt.o. tt.f,.2ss3 dlltasienalufido
l'a'

A I a Y v I .al , a-'l
t6urirwiermsa6ruRrrRduuuioqma?{rmnI{olilufl luat

flonrtneuouauuigru ldiunr:ariuarlu Inuril t =2l.asz, df = l, Asymps

--l- '-"----+!r' ' i & 
ouinrioltfiuatradrwrn'dgSig (z aill = 0.000 < 0.05 lg0{01nHon1:a'[urlu?lrl2lulrotJut l

fl?1udllr1:olunmfrnnr:alufaudlmrlnr:ru'ol{o{il:c1ilf,lmu tR'ou i.n. - n.n. il.f,.2553
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riq H a d on r rrl dl l t rn'u vr r s vi o.r rd u adr u n r : n du u r d o q,d u rdr fi n p rm r u r l u q r d o a R do.r tiu
rruaA'ntol qryra'n 6u#li*u., (2s43)nriradrriauRn-donrrrn-unrlriolrfiua rfluliunoufi
rinriolrfiuatfinrf,aunn'ciont:tn'uilrrrioqfiurild{rrnil:cul'uil:scunrrsidldiu0lnnl:

vio'rrfiu:luoiod,,d, drrrnrinrioqfiorldiunarufirnoloornnr:rio.rrfiuanird fiocl
fauvan'fi6 srorirldrttnf,ulrrio.ttfiue,fr6n uiouonuirhil;nnaojurrvioufiuarddrilrn
rinrioqfiualdiunluhin'rnoltrrnnr:rioqdrroi.dfiorir[sucnifihi6 rirh?ruhirur
riolrfioedr6n ttnsororirlrJoonhlrlnnaoduhilrtrEuvmrurriogiiuadau 6.rrflu?rfrfiror
{rduadolrlndhufiosdolrliurll.rnfiltnr:rio.rrfiuehlarrr:oafirnarun'rnolouririnrio.r

d;
rfr u ar r nfi qn uu a6n to r qifoiad I an orfii ess4) n ri redril e fiuil dr d oc r;au6r q alf,
rinrioqfiuanduurrdoadranoio 6o nr:afirnaruilrsr{uh1#uririnrio.rrdolrrirda.n,
uinr:rifiqorRltl riuucnrh?rriuddrrfnrioufioafinurrJ:srlulrrionrrr,Coriulu
R21url1u1:oluntrf,nnrrnarlfnttdl'uorilrcrnalmu uocluilr{n:rtiudrucrnuurfintor
Berknram et al. (1996) Kim & chen (2010) nrir:drrulorinrioufiuahinlnololunr:uin1:ec
fi [u e h?u fi 0 u u da { fl rl n' n : : r o ti t r l n o ti x n dr rdu hi n du u r ri o qfi u a 6 n n fi flu rIr
2':0rouou (2552) nrirzdrilulonaon0utflrtourrci.rrioufiuzfrdorfiurn:nr:cfirRuru

riulot?rn'atiuriurinviolrduarirl#rtrfdndrruwldiunarufirn?nrruror1oonfiullrirrn

:grdtltn'uYtrlurrioltfiuzurciwioufiuzluurdoCufiruoru rmcilrf,uilrrnrrdlor il:cmr
lndianranr:sfmrlnrrtl'oltlunr dourdo6ruaol#nulurJ:grnfiolurn'unrslrdrilrclilf,nu

ld Inclutsrc16uafiuuluurutorigoroilndurioef.rrrriul#nur6unrrlilil:anrrduld

rriurduafiu illnnotunrrainrttl'orluilr;rmauos:cildrrrJ:uilah;ulr finerriuaru
tcfiu:nrnnrlnr:dlol ttactc6o:nrnRarudorudorlunr:u?urrtorigurn uluururorilura
ororilnadonr:dnfiulorn'unrlriolrfiua grt*a & Ertuna (2wg)nairzddnrioodurrp
u o : riu t o r u r l r d n r d u o o. r r, du o, fl u o ti r r u r n ri o u dr r ti o u l n a rd u z riu rr q n r r afas lil'o u

, 
tfqfir6nnJulucotufirioo,duui.oo',rn.rroiluuxnxnr:rfiorrforiun'rifi 

rfq6alrt
dnfruloraumrlndutrtdu. o, oorudrio.tfiurfiraurinrnqnr:ofdrndra rrnlunarurflull
ldrrdlq:6omxdrunr:riolrduefinartCornr:l#rinrio.rrdurnriurn'rnduurrio*dua6nni.r

nlttum=ntort Reichheld & sasser (1990) ldnriradrnt:n'16n1#rinriolrduadlduinrrnfi,:n
h?ndurrlduinr: lunficiolilriluiirdanrirldriruilr{nrrn am



l3l

auuhErud tg or,rriufiutooinriuodorr',rdrur6doarumur:o'luRrt

ffonr:narudoudursnurfiowonlrvrnslns r6ou fi.a. - il.a. il.f,. 2553 d*radoaaru#o'lo

Gun rwiordgrdrunr :rhynfluriufi rasuondo{6ut{urrioordrrdnlo,llvlut{lun :

Hanuiloflouauufigru lrildfunr:ariuarlu Inurir 1' 3.051,HAnrlilOflOUAUUfrgTU hildiunt:diludqu lnufl1 7c- = 3.u51, dt = r'

Asymps Sig (2 rail) = 0.081 > o.o5 ruiolornnanr:if,unudrn'lutf,oriutolrinvioltfiue

l,

rracirrryrercion?ruarrur:olunr:f,nnr:narudnttdwrlnt:tfioltolil:vrma'lmu tn'ou

hi rilnasionarudolnrdumrlrioltfi uadtunr: il: vtrdur{u f,rtac usngi s

{6u1#rrrioufiuafinlu?t?rul{1ua: ornrflutn:rvn?1urI1u1:olunr:finnr:Rrrrudnudlrflu

rJ:crdudfnrioqfiur}fnrrudrriqrloun'iril:sr6udu orfirriu rinriolrfiuarJrstrdlrf,uf,

uiouondolri{oiu drunaruf;.rns'lnluuinr: nrufi qgria indliorul (2543\nrirrdr

risunn'cionr:rdumrrriorrfi ulfl udunoufi rinrioqfi olfi nriauRn'iont:tn'unrlrioltdua

udrrrnil:yru-uil:caunr:sfdldiurrnnr:rioufiurlunfiii,rda drrrnrinriolrfiualdiu

naruifluolorrnnr:riuodr.ofod fiwfirirrucniddwuonrdrh?qnnaoiuutrioqdue [ci

drurnrinrisqfiurldiuntrtif;unohrrnnr:rioodr.ofodiesfiriauvnfidhiA rirlilssn

1#qanaorulil#rhuvrrurrisufiuadauduflurrirfitor{rduadosrlnihufiocdouJiurJlr

gffltnrrrioqfi urft?arrlrodll{fl?lrf; wrslturirinriosrfi ualrnd qnri:u frurfu ?::slollou

(2ss2)aorunr:sinr:u'olluilrulilf,rlacrsildrlil:ctrta hidl finerliutu, td6u:nttnrl
a a ,- .l- -c-.----

fl1:grOlt uagtfloU:R'lllfi?'l1noluol funr:u?rr:toligUra, uluurutoliJura orori.ln|ada

n r : dn E u l r rdu m r r ri o r rfi u a d o r', n,,u. fi n rfu rfl u ri u, d 1 #,fl r do l a ri o u dn fi u l t ui
, . .- 1.*-..A^^-. a . -.t e --ll-orndnfiulolrrioqduaudaWittiurr(ZOOZ)nrirealunlrufitiJut?altolilqnn:tl|nlnniln{unnnclu lru lnurlrr

'i r ainu sr s f, rau t o l fi u drri o l rd u e dru n r : fi n r lu il a 1 n il o 1 u (Heterogeneitvl urld ro fo n do

rinrioqfi uarcrnoldi:rnrruf,wohornnrrtdu?nr: ornq: fi oriolrdurta 1 udafihild

nurunaudrrinrioufi uroc ldiuarrlf; omlofiunr:uinr:nfUuttt

auufi grud zo 
".,r,iufiutouinriuo,dnrrr.drwrfidenarusrlrtolunrt

denrraauinufiurmr:riiowoql:smalns riileu ii.n.'tl.A. rl.fr. 2553 dqnodoaalrlfOo

fiunrwiosrdtndrunarufhn'eloluitoi'trirs 1 ao{ol{utilunuc!

iroolzilnrouaurtfigru ldiunl:Criuarlu Inurir X'= 12.412, df = l, As]ryrps

a ---i,' ' I & olrinriolrdurmadrlrtn'igSig (z tail) = o.oo0 < 0.05 tfrolornHanr:idtrlu2lfl?luliouutl

R2.rucrlur:olunr:frnnr:narudaufiinmnt:dottoqrj:stnalvru r6ou i.n. - n.fl. r1.f,.2553
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rf {H an' o n a t udo l orn'u m r.r ri o lrfi u adru n arrfi r n o l o lu il o f,ud r r 1 t or n l {ril il x rf iu o,,do
rin ri o l ifi o e fi n a r u rd o riu d o n t : ffn n t r n u r l rln u dr u r n rri r l a fi ci u a o'r a z r r n'w o l n l u n r :
yiorrfiuurn,yirriu ornuu2n'nrol 6:yioni orlinuu (zss4)ncirrdrludrunr:riolrdua
qornr1lciauluqitJuo{d'untruinrrd{t?r1uln:nruldurn rrnrfinnrrrhiff,rnolordrorn
ldiuuinr: q:fiofi6rrfludolfrnurr1dllilqro{nerrhifirnolorfuuarorurugfipli'6tJu

odrrjriouhiaarln'lrtoloairulrJ tn:rcnrruhifi.rnoloosqnriruvronhJ{rinrio.rrdurriru6u

1 ludnuorvrJrns{orJrn uioottfiatndonr:n'nf,uloduofoiuhlto.rrinriouriueRurn'rdooro

rfluarorflug{ontndnusillolq:fiolunrurdr rinvioufiuac;Jr;rfiuquR.r*,g{u?nrrlnu
rrJiuurfiuu:cildl.tA{finrnri.triud.riinuiufilioil:saunr:olnrruin.,rdICiuornn.,:

riolrduaoil tftil:saunt:oint:u?nrrdld;rdrndrfinmrft rinrisufiuaochin'riloh uac
diilrcaunrrsinr:uin',riildiuErndrfinmrirl{ rinrio.rrfiuaocf;rrslournrfofurr
u'u6 duris ?rr0louou (2552) aorunrrsfnrlfiorlurJrcryrf,uaJrcrdrrJ:cryra hiulq
fialliurlu, tc6u:ninnrlnt:dlor uncrfldurnrrnarriorfiorlunr:uirr:torigura,
uluurutorigurn ororfraradonrrdnf,ulorn'umrrriorrfir, ,unrlnddrrry, 2rr0rouou
(2.5s2) neiradtigulanaon0ulf,rtoluuci.trissr{iua6.rdosfirrnrnr:aftrnarrriulohirfin

tiufiurinrio'rrfiuafirh?rtrftlndrrtrocldiuR?luf,saanauruilaonf,ullfiian 
r;rdrr

tn'unrurviouduarrciorio.rrfiurluurcildufitolf,il 
Kotter (2006) ldnrfrrdrrinriolrfiorrE

finaerufrrnololufudrrio.rrdozrfshirfu tiuo{riudrnerrnrnrirdfiiofiud.,rio*iiuz
riudro;ldiunlrnouduolniahi Inurinrio.rriiuao;fdnf;wrolefiiordonr:uinr:dH;u
umndrrforrirfiudldrinriolrdumrnrirl{ Inudeulrqjaerrnrnrirtorfnrio*dr..rgo
nisd rdu o{fi'uil t f,uirl 1 lCuri rJr c au n rr ofl u o6n daryad ld;u orn{rlrvn ounrr {oq a
o rrunlou {uravqrn'u'n: uavdoqa e mur rir du 1

uuu f, g r u d 2 l 
". 

r o lrtu riu t e uin rf o o,dr r r r rdr w r f, dc a z ru c r u r r olu o r r
, ffonrrazrufoudurlnrrdio.ttsqJrsmalils r6ou ii.a. - il.a. il.f,. 2ss3 duodoaarld.rlo
raurnwiolrdaadrunrriinu r{egotoulrsmalnsdouurriouiiuzfi n1{miluurun,

flanlrnesouauuhgru ldiunrrariuaqu Iaurir X, = to.t64, df = l, Asymps
sig (z tail) = o.o0 I < o.o5,utol o rnn o n r: if,ur u drn a rrrdoriu t or rinri osduzrr airurai o
fl2rr,fllurrolunrrf,anr:aarrfnudumnr:ul'orroril:crildno 

rnsu fi.n. - r.a. il.r[.2553
rilalaionall#l1t,n'umrlriolrdurdrunr:iilnurdoryntoril:;rnrlnoriourrriorrduad

1
I
)
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nl{rililurlunt doafldolfiu durTt 2:rolouou (2ssz)neiredrigulanaontul$rroluuci.r

riosrfiurdldorfiurerrnr:afimerufulohlrfintJuriurinrio.rrfiuarirh{rtrfdndrrurocldiu

n?ludco?nauruilaonfiuli6'.raa :cildrqn'uyrxruryiolrduaurrilyiolrfiuatuurriodrfiruo

rru dufr't ?t:0rouou (2ss2)nciradrilofrumxnr:rfiol il:yrvrdnfifianr:nr:ofvrxnr:r$or

riunl tiorurdoriruruhinuluil:;rvra6ur6umxrurf,rilrcrilflnu ld 6nr{.rfiraonndorriu

qifaind Ianorfii ess4)nriradr nr:ur{oryndaun:rudrh rflunr:urr?oXaodr.rfilnruru

rin ri o I rfi u :fi r r do ry a o d r rdr o ndo 1 o rin o, rfl u (d{udr d rn u ro r fi n r r udo r n r : o c 1 :
rinriolrfiuaorinaru#rundololrnr:rrdoqaurnndrrinrio.r,drriif,ohin:ruuilf,ndrnuror

dolnt:ov'l: InunatrFr'ntorfnrior,fiurorondooqi6'unrrrrdoqorfiueriunr:rior,duaii

nenrtrdoln't, nrrd,rrfiloondos{f,udrln60srr1l,1:ol.r',fiorfr,ou,rfidrurrir{oryahi
-a.- rti rd _^_9^-t- -^- 

j- -alr-a r y u , j j
'uale ulYll l?lrfrnlu n1:tuIn2lurdu{iiOilinaeiontunururlur{oryotolfnriolrfrua El

rinriolrfiuef,dndrnrrdafiulo}Jrioo,dmruoru,drorrndrrinriouduaocfinrrlururr,lu

ntrrt{oryariouti'nduhurntiuriuflu6nrftuurintol i:siari oqirmuu (2ss4)nriradr

nrrdurrdoqa tvrfinduuiotfinaarudornr:douinr:mmnrrrisufiou rinrioufiuars#uflr

doqnrfio'lfiuqorRrilto{u?nr:nrlnrrriouduerrnurririrr 1 #oduqooruluuacnruuon

f,uft trrEouou (2ss2) nciradraorunrralnrlu'orluil:;lyrfrunr:Jl,rdrril:crrah;urr
aad
un21u?u2tu, tctOutRttnrlnrrdlos unsradu:nrilnaruciorr'ioltunr:uirr:roligura,

uluurutoliJura oteriuaionrrdnf,ulorfiumrlriosrfiu: Nishimura, waryszak & King

(2007)nudrrinrioodra{{r,iauln{o;rdododorynrduariunr:rioudoecrnuifnrirrdue

ttacolndruontciiiorsrqr6l'n: urnndtdognrrnluifaf rrililof,ur{/u'nurrr: rio
ufinrcli{Eurnofirln Decrop (2006) nciradr nr:rrdognrflu r lu s dunouto{flrsu?un1,

dnf,uledo qifoirrd lenorf,B (zs s4)nriradrlnurirtJudarinrioudurriunruxRruu: rlolu
nr:rrdorya tuislrrnfnrisufiurnrnrirdrnr:urdoqawrirult?arrr:odnf,uhlddtiu 16r

b?riulolunrrdnfiulorrnd, ,nrlrdo1ndrrrrldosriaunnnarurdurfisre ecrfindu01nnu

da f, u l t In un r : rJ r E u r n do 
ry n r c d : uil r ddara'o n fi il r au h u a s dn dliio nd l ri 6 o o n hJ

tY u .dd b .usnnrnfi{oryofrlovgnldrflunolnnr:ilnfl0'rdaroltslfnriolrdurrdlornfirinriolrfiua

infiulcrflufiriuulsuuda
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ou u 6 g r u d rz . r rn,Cu r?ur o.r ryn ri u o,do r r m dr q r r 6 sio n r r u rl o o e frslu
drvmalnu r6ou fi.n. - il.R. ?r.f,. 2ss3 duadoarrud.rlordunr.rrioqdsedrorrorrrord

rYnrio.rrfi orlfrioqfis afi oi {llr?rufl ruR,

flanlrnoilouauufigru hildiunr:afuaqu laantrr= 0.031, df = l, Asymps

sig (z tail) = 0.859 > o.o5 tujotornnanr:a'f,unudrnarurforiutouinrioufiuanarir.rm6do

n a t u il a o n riul u il : c rma'l vr u tn'o u fi . R. - rr. R. n.?t. 2s s3 hi rivr a ci oo r.r rdo l o,n'u n 1{
rio'ilfiuadrrrrur,.u,drinrio.ufiu:1#rio.rrfiuafinq{rflilu?r1ro, d.rauradorfiurruiiluro.r
shah Ati (2008) dsldrir.rtuif,u6o.r flaRtsvrutsrnr:rionrrgrulunr:rdsncorufiriorffiue,

nrdilnurtslurriittac shann El - Sheikh nanrrf,nurrudr narlrilratolfnris.ufiurrdol
nerurjasntYo aarlrYlaarionr:rionrrfiu ldlfifluiltf,uudndrriunr:rn'onilaruvrro ,,rd
n r:iinu raladru r cuc0a l Todd & Rice (2002)nrir adrnr rriu.trdrr,,ur6cr; (Independent

tour) t fl u n r : ri r r ri o r d r r u r u a u riu rin ri o.r rd u r d fn n r r r rfl u 6 c r c rdo.r r r n rin ri o *d o r
6111,'lto2'l{lrnunr:ldtraruouinrioudulraEfi6arr,fir,iilun116onrirfi.nrrrdru,o{rou

1 u : s r dr l n r r ri o l rfi u e I n o hi 6 r rfl u do.: fi rn r r o r : r r ra u r d r{ r u u n rriu rd u rfiuuu 2rr'n t o {
frufrt 2t,0louou (2547) nriradrnrrarqmudrriunurtahJesiinrrrlrcul'un?.ruflrul,o

rio frn un rnria u sizCr u r c uc r? a r ri o.r rfi oe fi u r n riourfi ul ln un ; q'u fr 2 r r 0r o u ol, (2 s47 )
nritzdrn21uilaonrft, rflududuu:nfi{,.'unurav{f,arirrfiurdo$hiir6r m:rsuon1neu
td"o'tno.tlrloonriuuda dlrdulionrrtrnrludurdorrrrrnnrrli16onrn'u,ro{rr{
erjf;nrioilfiu2 Raza (2aoq ncirlirnr:rioudurocfinr:rduariuorjrdrrrrur,aa.,dfiuuao

tui o l o r n u ti n r fi a : u tni u n l u f, in rJ r E { r iu 6r rh l firia a e r u Co r n r r rin d o u {ifoia d
Ianorfii Qss4) nciradr rinriaudozriacJrErnrfinqin:rlnr:riouduedunnirrriuludru
irl 1 niu :Euctrarlunr:rioqdu: Pizarn & sussmann (lgs) nriradrrinrioodormruru?ryu
aA
uulnt:tn-trnl{ruusul? Hough & Hassanien (zoto) ncim'jrrinriolrdu2tl?oortln:r6orou
rn'u yn.r ri o.r d u r, rr u :g ua u.t lrr fl es s2)n ri r a d r cn r r uan do ud fi n a r u rJ a on riuua ; r7u n l
rfluilofludfi6vrinaer'onr:dnfiulcriisnuurirriorrduadfiorrrdrfiqurniiqnurndqnxo{

rinrio.rrfi u am anc iu os nR a 1{

ru u 6 g r u d zl o r r *io riu l o r rin ri u ordr r r,. dr r r r 6 dc a a r u d a on dr,lu
drvmalna to'ou fi.R. -il.n. il.f,.2ss3 dsadonarlfdorhunNrie.rrdsadrunlr?rluiru
rioqdsrfior$ililufiruar

T

I
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flanltnefrouflililAJtu ldiunr:ariuaqu Inu X2 = 5.462,df = l, Asymps Sig

(2 tail) = 0.019 < 0.05 ruisrotnnanr:ifrunudrnarurdofurouinyioqfiuamcir{mn'donerru
v

rlaonfiuluil:srmalvru rn'ou fi.n. - rl.n. n.fl. zssg ri.rnnciona',r,drlrr6uyrrrriorrfiurdru
, j j 9 c as

fl'lr?l{llHuYlo.ltfiu?14ni{rililul.rlunr eonndo{flUHnnlraiutor Siinmez & Graefe (1998)

J uy, o- i c - 6 o t I r j
u{ lnml{'lu?0ul:0{ nltnlflunilqnnt:un1:rnum1{ luou'rnn01nutydun1tilnl:yr0{ryru?
v

ri'rluodnnrnnerrfdnru.ror',r,du{uayfl?lurJaonfiu nriradrnqEnrrudlunlr?r.ruflufi

fl ?1udur{u f,fiun:rrfdnil noariu fnrisufi uecintrn'osil6nrdurnr:r{rdrorf, uuau oruinrld

rtjofdn'irhirJnonfiu rdurEuariunanr:ifluror Dotnicar (2oos) duirnr:iilurforqrJa::a

natrrdrltlunr:rioufiurr{nriou n2rxnd?r,o.rrinrioufiulfludugrun1,na1n ldoiuru
-e. v, j r a - A . u A j a v u, d

flan1r20u21 unil0{lllu2n1{u1n0gft,{2arro{fi?luuaooRUUlnfli[nruotnuunuunilo{rltu?

ntuluil:srnauncfnris.rrfiuafrrhludari*ral#finr:ar.ulfluq{qnluncjr pizarn &

sussmann ( t ggs)rin ri s ufi u a r t r fr rl u ri o u {r r o v ri a t rf o q n e r r il a s n rYu o ti r t u r n 6l hi d o u

a la I a v -- r r v . e
Toufl0nt:ilfi rlneur{rmluil'onlrfl 0qn'u Pizam & Sussmann (1995) na1??1rln7lo{lmu2r1?

di.rraarflunundrrdu.r roufionrrudfinzrlfirnru u'ulr6unr{nul6u? Hough & Hassanien

(2olo) uou Reisinger & Tunrner (1998) nriradrrinriouduama6urirultlqju'urltn'un1.t

rioufiulfluncjrlnqj 1 uarroulduinr:toruidvrrirrfiuauavhiriouxoufinnrrudntudu
)vl.nA
YrlTrluulnun luo{tlnlr2nru't0cR{2atro{R2luilaonriurfluotirurn Iarur rsudu Q552)

ncirrdr flnilruaodorfifinarrrjaonriuracriunufluilcf,udfi6nGnaion1rfrneu1orn'on
i.jiaoujiereea

ltila{n0{lilu?YtuR?'mfllnEMnmtlnxlniltlnto{unn0{r7tu?Tl?nr?u0onnal{t ilrilua
(2ssl) nriradrrinrio,drrr',rrciussnnarrrirulrqjwrsurirocl:nlutonulolrfluudn os

lritourhnrulil:un:uriafdarrl{ uuafinro{rdur[t ?rr0rouou (2s4?) nriradtnzrl

rJaonriu rflududuu:nd&6um1urar{f,nrirrduedowhiirdr ril:rcuonernor,du{0lnflilu

rJaonriuud: &rduwdonr:xmqudurduor'rolonrrhira'onr6uro{m1{fnrioufi ua clifofad

Iansrfi? ess4)ndrrdr nr:r6oncorufirisufiuarfu rinriorriiuaursil:smnrin0vr6on

rAunrslil&ao'rrddfioauuilanlrrifirnr0 tutsr;firinrioqfioaur$J:cmm6onlrjrduzf,i
iJ a . u r , 'corufifiliinaruilaonriu{{ Berkman et al. (1990) nriradrnrr6ofifinr:?'lrtu}tu (Planned

purchase) uilrosnrflu I dnuors 6o r. nrrdofifintramufluuuursil'lslolst{ (specifically

planned purchase) z. nlrduiifinl:2tlur{uotitmdte.l (Generally planned purchase) g. nlrdu

ruuufnrlu (substitute purchase) don'tr.ll,,^rurrfi a ldfinr:amuatutfluotirlfiudtrionr:
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3t, 't6ohinr'rnlllunufiei.t1{ niuila;r1m1{n1lfio{xo{il:urfladd.r1odrov}J orognunrf,nlu
gli v @

nouriru ri'uri'r ?rr0rouol, (zssz) nriradrnarurjasnriuluf;inuaynindf,u rfluo,rr{rj:cnou
to{n?ludo'inltxo{fnrio.rrfiua a?1un?lr,ilaoeriuluiinuacniildfiulu:yrdrrnrr
ro'umrlviolrfiurlurln 1 fi rrnovdrhjudanarrdornr:druaarurJoonriun.rrfluflofru

il:snr:tt:nriousYnfiulorfionuilricrioufiuad'ludr ufidrgnci.ryioqfioeosfinaruaru{rur?u

h?oornlrjriuruvurntvirln uein rnuilriwioqfiurrfrr',uor'rrrJnonrYoluiinuacmintifiufi

ur nfi rinri oufi ua ns fin f; u h m'u m m lil
au u 6 g r u d zl o r', u,i ortu t o.r rio ri o s rd s ar r a sir r r r 6 ri o n a r u il a e e flslu

d:vtnslns rdeu ii.n. - il.R. ut.f,.2ss3 d.rerosionaru*florhunrsrio$dsadruwilrsuror

rio.rrdsa dnlornrrrrruo,

flanlrneflouauuhgru ldiunrrariuarlu laa y, = 7.79B df = l, Asyrnps Sig

(2 tail) = 0.0o5 < o.o5 duuorn^uor:if,unudrnaurdoriutouinrioqfiuamrdmnaioalr

rjaoafruluil:crmalnu r6ou fi.4. - il.n. fl.?t.2ss3 riraraionarud.rlorduyrrrrio.rrduadru

Iuil:crnudoIrfiuadnl{tytilu?r1unr fiaufttiulruif,utor Ati (2008) drldrixruifrurdor
HaRtcYlutlosnr:rionr:fiolunr:ta'oncotufiiloqfiua: nrfif,nurtorurriiuay sharm El -
sheikh Hanr:frnurtudr aarufrieatotfndouduardornzruilaonriu narrtirracionr:rio
nr:flru nrudnr:f,nurarodruluilr;uror hitdrfluilof,urdne?rniunr:rf,onila10?n{r uinrr
mdnnqufinr:gllotoltralai(ooolrfi fitaatnld zsso) ua; (Monison& Atastair, 2002)

6o rinvio'rrfiuariourludfinzrldo{n1rfi?unJaonrio (sarety Needs) #.i.,.rnu iinuac
vr in dfi u uu ? n'n t o { fru rir 2 r r ot o u o u (2 s 47 ) n ri r a d r a m u il a o n riu rfl u du du u r n ii {
tn'um1{ttas{6'ari#urdoqirfro'r !ilrlsuonornrr,droornReruilaonriuuda ftrduqisnr:
trnr1udurdo{u'li1nn1:ldta'ontn'utowrNfnriuodo. Reisnger & Tumer (1999) nriradr
rinriosrfi uama{riu tsfi ntrriru asrrirlddrulnuasrdunrniofl orriuilqr drlddruuru ilaru
6nrilqnnuluorounirocfi6ieufaulunr16onao',rdrioo,dr. Iuooorudrio.rrfirrdgn
rfronocdo{rfluaorudfignletorrlnauhilduriaurinnulnauruf,r #od,Coinurnarrrflu
rirrutllorfioarolnulun:ouoia la:ur essz)ndr:dr cnrruandoudfinartrjasnfiuuac
rlunl rfluilo6'udfi6vrt'rradonr:dnfiulr16onurcirriocrfiuadfinaruehfiEurniiqnunfiqn

toqinYislrduamansiuoonnal{ Bertman et at. (r996) rinriosrfiuaeiaulrqjfisuil:clrEd
fi 6 r rin 6 rrfl u do r ils rl'u n r *iio nrncof,a fi u I t ri o *fi u r Hoyer & Machnnis (1997) :;qdrnr:
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ari
lnuml{?ro{ryru?uuuf,;*1urfl rflunrj,rinvissrdurfidolnr:il:vrfiarirldrirurf,oh?riiuald
' 4''-s-'i.'-':' i r 4 J- 

'lo,dundtvrfiuvrtsriolrfiuetuaorufilndtrhuurufr qn 6nr{lunvt orttYlu2'tr{llJu$uru a

,! i eo
ryrluu ruo{01n{o0rriammnr:n'u fin6r{u{tzsst) nrirtir rinvio.rrfiuatredurdufinr:ldriru

rnionr: vi o.r rfi uasirril: cplfl C{u1n 6n 6'ud'u z+ tor lan #urTt ?t : olou ou (2552) nrirrdr

neruilaonfiuluf,inuavvrindfiu rfluotr{rj:vnourlo{tR?ludolnt:tolrinviosrdu? n?ltl

n:rril aonfiutuf, inuavyrinddulu : cil dx nr: r6unrrri oufi ualu4 n t d u rn ov dr hjude

nrrudornr:druarruilaonfiunqfluilo{'urJ:snr:u:nrioudnduln16onunrilrislrfiuadru

dr ur?druurisriolrfiuarsiin'lruaeulrut'lu1t?ournlrJriiultlurntrirln uciilrnurril

,i o r,fi o r rfr t r n n e r u il a o n fi u l u ii n u a c m iu dfi u fi u r n fi tin ri o.r rfi u r o c dn fi u l o tn' u vr r l lrJ

Fitz6erald (2002) nrilldr rinrioqdortrruo:fuocdnfiulodolnurrluqornruurnn'ir:rRr

riolririultdrldf,udrdfiqornrnoil 1 uurintolf,ur{r 2::glouou (2s47) nrirl'ilnl:

ztluantf,n:runr:f tduarfulurJ:sltsrlunr:f,nrirrfiurtsduo{f,unrrlaur:olunr:dru
e-'- -d- - *--{r#a,Tar,onrgn1r11.' i t --cfu'r,glfnriosrfiua

tolrlnnolnro.lrUudrdq Inursiltv nr: erltmurioltfr oalurcus

au u H I r u d 2s . . r r rrt u riu t o l rin ri u o,d o r,', . si r I r r 6 si o n a r u rl a o o ifslu

rkcrmalils ro'ou fi.n. - il.R. r.f,. 2ss3 dsuooionarlftlorfiunrlrioqdtlrdruotroduur

ris$iis..irdoIl,rrtt*ruot

flanrrilnsouruuf,gru lCiunr:Ariu6qu lau Tu' - l4.Og2, df = l, Asy:nps Sig

(2 rail) = 0.000 < o.os du.r1nounrrifrunujrnarlrdoriutolfnrioqfiurmadmmfiionflu

ilaonfiuluJ:vrnalnu r6ou fi.n. - il.a. ?r.f,.2ss3 tiuaionartd.rlrrdunrlriolrdurdru

nr:nduurriu.dooui dnl{rnilil?r1un: tsnndolriu qlioi61{ Icnori6 Qss4)nrirrdrilofru

u dr d o ; d e u dr q n tirin ri o ud ur n du r r,ii o.dr 6 n o fo 6 u n r : a h l n rr u rl : c fru 1 o ltluri

rinriolrdua,ucirddrunr:uinr:iifiqqn1n Cohen & Erik (tg74) 1#riauclunr:irn:rsf

rinriolrdua'irrinriolrduetcdoqriluqnnadfi nr:tn'untlludnuilctsilrcdr{ 1 rdu nr:tfi a

drriorisudr.'i, Reichheld & sasser (1990) nrita'irnt:6lqn1t?rinriu.,iio.fild,inffinfi

1:n1#nduurlduinr:lunfoiolr1rfludsdnnrirl#drunrlnl:na1n Hough & Hassanien

(2olo) uou Reisinger & Tuqrner (199e) nrira'itfnrisstfiuatre6utiautrqifiulr6unrs

rioqduarflunrirlrqi 1 uauroulduinr:toruifvrrirrdutraslririoutoufion::uddudu

firnrurrnfm ,duoo,nr.nruocfiianriorn'lrujaonfiu,iuotirllrn qifoiaof Ianorii

(2ss4)nrirz.ir nrrrn'oncorufiriosrfiuariu rinrioufiuzurlil:cmilrinectdonr6unrslrJdl
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€
0n

aoufififinaturtilanlrrifinru lutsrcdfnvioqfioaumilrsrnnra'onlrJrdua&aoruddrfi

narurjrionfru{{ Berkmam et at. (1996) ; Kim & chen (2010) nriradrrrnrulsrinrisqriioahjf;.r
vroltlunt:uintrosfiuuaLiufiocuf,nrilqrr'n:rruodrlootirrrut.r rdu fuinduuryio*fiua

au u 6 g r u d 26 o r', r,rt u riu r o r rin rf u o, d o r, ., 
r si r r r r 6 gio a a r u d a s o lys'l u

drvrnalns r6ou fi.n. - fl.4. il.fl. 2ssr d.rnacioaarugfilor6unrrrio.rrdaedrunrr
rlrv r r fiufiuf,,acu o ndsffiuh{urrieordrrdolo,nilrn1ua,

flaolrmooouruufigru ldiunr:ariuarlu Inurir X, = 8.327,df = l, tAsymps

si g (z tail) = o.oo4 < 0.05 tulo l o rnnan r r if,ur u d r n r r rrdoriu t ouinrioqfi urrr rimrrn'ds
nrrurjaonfiulurJ:crnalilu to'ou fi.n. - n.n. fl.rt.2ss3riuaionarudrlora'unmrioufiur
dr u n r : il : v v r dt r[u flta ; u o ni o {du 1#r r ri o r rfi u ad n I { lililu r{ lu n, doan do r fiu
Berknram et al. (1996) ; Kim & chen (2010) nrirrdrrdorinrioudurhifllrrololunrruiRr:ec
fiuuahiud0sltfln{ilrln'n::uotitrlnotirruuar rdu nr:uoniolurisau nr:rkioodra6o
furfu 2:torouox (2s4l)nriradrnrrrrJaonrTu rfiududuuroii{,6rr,.rluau{frnrirrfiurds.r
ceatitfrlo't l?Itluu onllntctfrulnrnnarrrlnonrYouda &rdudsnr:tmrludurdolurornnr: 1i

rn'onrn'uyn{rslrrrsfnriuodu, {ifoiad lanarfii ess4)nciradr nrrrdonaorufirioodua
riu rinrioqfiuaurlrJ:cmilrinocdonra'unm'lilf,raorufidfineruuJanlrrirhnro lutsrsfi
rinrioqfiuaurlilrvmnrdonhJrfiouf,.raorufidrfinaurilasnrlagr 

nough & Hassanien (2olo)
llou Reisinger & Tunrqer (1998) nrir:drrinrio.rriiuunr6urirulmqiu'uuriunmriouduurflu

nrjllnqi 1 tta;roulduinr:toluifnrirrdulrac hiriouroufirnrrudnrurCur{rnrurrnrin
I

tu-o'l0lnil2rutrosfiiaards.razrlilaonrYorfluodl{!1R plza,,,& Srssmann (lg5) rinrioqdua
firfirlurioudrlnc?ial6omurtrJaonriuodrrrn 6rhidoulouicn:rudfinrurfrrnruuio
n r : n e qliu fu rit ?, : 0r ou o u (2ss2) n ri r a d r a a r u rJ a o a riuIu iinunc il indfi u rfl u

, slrfrJ:vnout o{fi?ltdslnr:torrinrioudu?R2lunalurJaonfiuluiinunsnindf,ulu

:crdrlnr:r6umtlviolrfioalurln 1 fi rrnrvdrliludanarrdornrrdrunerrilaonfiuauflu
ilof,urJ:cnr:tt:nrisudnfiulora'snrrrrirrioudradaudr ur?drurdsriouduzocfinrru
rI?u{ ll,t2u ililouln hJrduurtlrntrirla udu rnun rirriogdorrirr.,.oaruiloonrft,luiin
uasnirrdfiufiurnfitinriolriiuanciniulorn'unr.rlrj pizam & srssmann (!99s) ndradr
rinriolrfiuatrad*lraarflunundlrdro roufion::rdfinarurlrnlu u'urlR'unxRu16oa

i
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Ir:ur (2ssz)nrir:dr anruuredotfifinarurlaoafruuasrlunl rfluiltfrudfi6mfrvraisnr:

dn fi u l r 16 o npr ri r ri o s rfi uafi fi n lu drfrqu r nfi qn ru rn fi qn t sr fnri o lrfi u afi 'ln v iu o sn

nal{

au u fi g r u d 2, o,, u,ro u riu r o.r rin ri u o,d r r,',, ci r I t r 6 ei o n a t u d a o o frtl'lu

ilrvms'lns ro'ou ii.n. - u.R. n.f,.2ss3 cfsfladoaatuf.rlorfiuntwio.rrdsrrirunatufiwolo

'lu{loffasir.r cl to{nl{flnlrliltuat

flanttilodouauufigtu ldiunr:Ariuarlu Inurir Xz = 7.150, df = l, Asymps

Sig (z tail): o.o0z < o.osduoolnnanr:ifiuuudmrr,rdoriutolrinriolrduuraeirlmfiis

naruilaoariuluil:srnalmu rn'su fi.n. - n.n. t.?t.zss3rirlrncionrrud.rltr6unrlilolrfiur

druna',uf;qrololuilrfruirr 1 rornl{rililuillunr aonndosf,u Yoon & Uvsal (2005) ld

firnr:f,nurFuo n',rnr20douxo{rlantsilUt o{n1rdgl{u:lglhuovnaufilrtoltrfiuafiu

n:ruorinfindilarunrr 
' 
pluuuln:salm nanr:f,nurnu'irn:rlrlaonfiurflun'ltln'us1t

ruasrfluu:sgllohlrfienr:dnf,uler6unrlrisltfiu: rdurduafiu Kotler (2006) nriradr

o.ia
unilo{ryrur0srnnRalufflu,rshluf,udrrioudurrfohiriu duo{fludrnallRrouirdnAo

f,udrrioqfiu.rrfudrtyldiunr:nsucuoruiolri lnurinriolrfiuaovfdnu'srnoltfidorrtun,t

uinr:fildiuurnndrriou,irfiuii.rdrinrioqfiuenrnuftlS'lauriruluqjRaruRrnuirtos

rinrioqfi u e c; qruioirduo{fiuil e f,uirr r lduri rJ: c aunr:o[lu o6n {oqaii ldfu r rn

{rl: v n oun r: dorl a o rnrCou{l*avqrfifi n:'a v{oqa,n*u cil oiu l rtav qfi n: utld r

(254E) drldrfirnrrfnur rfomauf;ruolrrsrfnrioltfiurttuirlrjrcrmafifidonr:l#uinu
{ - j - -.4^- -- ni{mnrr.nun: rudrilof,urfiurf,unr:riolrdur dulduri :suctrarlu:oufr nB n:ditnur: nl{lTlllUtllunt rlu

nr:rioqdurluilrsrvraliluuacirueunfidlrriolrfiu'llurj,slilf,lnu finlrudufruf,ionrrl

iil n o l o lu n r : ldui n r : : o ufi n dt o l fnri o ufi u'l t r ri l l il: c til a fiu dr u n e r l rl a o n fiu

{ifoiad lanarfii (2ss4)fiineirz6ndr nr:rdoncorufirisuduarfu rinrioufiu:utrilrsrnYr

rinosrdsnrduvrmlrJfliao',rddfineruuJanlmrifiinru lutosfirinriolrfiuaurlil:cmil

ra'onlilrfiua&aorufidrfinarulnonfiugs ludrunr:violtfiue qornrtdaulrqiduo{fiunr:
al

urn'tt.r{tfilurntgruldurn ilrnrfinnaruhif;qilslordmtnldiuuinr: q:fio66trfludos

f,nururcrrxquo{rn21r,hiffiruolrrfuuauulu'ruufilt1#6du otirildoulfinmufilto'[cdru

1l ur:rynaruliflrnohwgndruirunlrJqirinrioufiuaritudu r ludnsEcilrngiorhn uio

srefinaionrrdnEuhdonfiiolrJtorrinrislrfiuanur6udrororflunartluionrtdnuoitss
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q:n'rlunrurdr uu:R'nto.ri:sinni oqilruu ess4.)neiradrrinrioqfiurocilrrfiuqornrn
toluinr:Inuriliuurfiuu:cildtrfi.rfiarnri'rriudrdnuiufilfoilrcaunr:oinr:uinr:fi

ldiuornnr:vio.rrfiuaoil dtil:vaunr:oinr:uin',:fildiuarndrfiarnui.r rinyio.rrfiuaoylil
fr'rnolt uavdril:vaunr:ofnr:uinr:fildiug.rndrfinrnrirl{ rinrio,rrfiuaovn'rno'lnrrn
niot'utl0ud d.rnrruilaonriumxdrunmrio.rrfiuatunr:i6'u1unf.rdci"-nacioaerlff,.rnolo

uan'rltTrfiufilnllrmnuutun:f,tfi:suufnurnar:lilaonfrudrusdr.r 
1 lurvdufirirlrt

e.j
unvioIrfruamasdrIyr6no1onrtuue6ntoIdufr ?r,otou0u (zs4l)ncirudrnarujaonriu

rfl u du du u : n fi {rn' u n t l u n v {ffn ri r rfi u z do r rfl r fi { dr rrr : r c u u n o r n o r, du { 0 1 n fi ? u, il a o a riu
9e4..

rudad*du{donr:trnrludurfr orrrornnrrhira'onrn'uro{nruinriolrfi oa

ru u 6 g r u d 28 
",, 

u, rt u r7u t o r rin ri u o, d r r r m ei r.r r r h td o a z r u rJ a a n ryslu
Jrcmalns re'ou ii.n.'il.a. il.n. zsss drrariaarrufderiunurioflnjsrCrunrr;lnur

Hoolrnosouauuhgru ldiunr:criuaqu Inudr X, : g.24z,df : l, Asyrnps
sig (z tail) = 0.002 < o.o5 tuas.t t t nnn n r: ifiuru dra luCo fu t o rrinri oqd ue, ri.lr,n'n' o
nIlilaonfiulurj:;rnalmu tn'ou fi.n. - r.a. il.fi.2553 dundonurudrlora'umrrrio*dua
Clunrtiinurdoryntolrlrcrrdiludourrrioufiordnlo,rrrurf run, aonndorfiu {ifoiad
Ian E f,B ess4) n d r rd r n r : n rdorya daun :rud, 1 o rfl , n r : n rdo q a od x fi 1 n r u r u
rinrio'rrdulfinrdoqnotirod.un#olorinr;rflu{dfudzdrnursriioarudornrrosl:

rinrio'rrfiurovinerud.rundololrnr:rrdolarrnndrrinriso,drriiftlin:ru,dfndrnuror

Colnr:oc1: Inunmln'atolfnrio{,duu ocendoo{riunrrrrdoqnrdurf,unr:?ior,fiu.d
tznttrdoInrr nt:d,rrfiIoondoo{riudrInfi0cr,luuoil,eorfr,,u,rr?drurcirdoIn1i

f,nrourrir lr d6n ru nr: iufnrrurdud6ilinndoarrrroruurrdoryatouinriuo,dr. iio
rinriolrduafdndrnrrinfiulchjrior,fimruoru,dror,nrJrrinriouiuaocfiRar,ururrlu

nr:rtdoryarioudnf;ulolrnniu,riufiuuasdrldncira6ndrlnurTrlrJu#arinrio.rrdurrjrrn

tl'{nluttt'iltluntrrldoqa tulolornfnrisqrfiurnrnuirdrnr:urdoqae vdaul#crur:o
clnf,ulnld6du rirh?riulolunr:dnf,ulurndu ur:udogafirrurldrsdruanReru,drofi
sroosrfinduornntrdnf,ult Inonr:rlr;raadogoe v,frurirdirriionddl;;lilrncdn
dar6ondhi6oonhJ ,uno',ndduqadro;gnldrflunolnnr:rJnflordrrorrorfnriuo,daa
udrornfirinria*fiuefinfiulorfludriuuflou'de dnrfiriqur ar:rqai n6 esnonrirrdr
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ur rirri osrfi uT lnfi fi I o : n$rulnp o1rqln: : ur rn fnri ouduatc ldr6unrt hJtu ur cil
,r i J a . rr. t v a o o . , i 4 t i -- -r e

violrfiuariu r-lnrirelddln?lililaonriufialrdrrTa$onr:rioqrfiuatiluotimElnaruilaonf,u

6ufl u il o 6'ur dr fi rin vi o r rfi u rldrfl u {o X al u nr : 6'n fi u h vi o ufi u r ua c o t Erl r in rn ru u d

(2550) ldrirnr:f;nulreuudliuaqurinrio.rrfiu'rrdoexununr:rioufiur n:fif,nurnr:

yioufiuanl{rynun{run: r,,rudrrinrioufiuanelmuuavrinviouduurrsir.rm6fifinartault

rio{rfiuanrulurtnnqu?rvtur.r1uR: ocfirlulryddaudnfiult'lunr:uirr:flnnr:tlflun1,
, i " ! -. , y. - ;-l^ -.i-^c--^--.arioIrfiualurxnnI{rmvtru'tuRr fl6l[:yuun1:ilryu?nnardumxiif,ufiqnlunr:tn-umrI

u go u : r u n s 16 un : o la u a r : il : s d rn x fi 1#r6u n r.r l ddru n u lo { n l r ud a a ufi l n o l o t o s
tJ

rinrior rfi u, rf.dlr ao rudrioufi ua uasrdum xlu nr: yiortfi ua dluu aint o l durir

2::orou0u (2srl)ncirrdrnaurJasorYu rflududuu:nfi(rFunrurnr{finrirrfiuadolriru'm's
e . e y v I r !y l- -^^-^^_l-l-4_-.3-.rt:lruon0rnocreiuornnauilaonfiuude &rfrurcionr:trnrluduru-o{ttc1flnr:'hit6ontdu

mwrlfnrio$fim la:ur oss2lndradr f,n1rur?ndoufi fi nzrrrJaonfiumsrTunc rfl uiloffu
Ja- - r o a . a r r i la o e j j-----^-g^^r--.d-.-
frIi6niuadsnr:dadulera-onurcilriolrfiurfilln?lxrlT{qulnliqnxlnnelax0{unilo{[11u2

mensiuooflnal{ uu?n'a{o{ 6:;inriorlirmuu (2ss4)nciradr dondodtinriolrdurdon

I:lu:l Roo nartilnonriu Decrop (2006) nriradr nr:rrdolarflu t lu s nfunourro{

nt s u 2u nlr ri'n fi ulo do Nishimura, waryszak & King (2007)n u drrin Yi o o,ii, tfr 
'1 "iau 

lr qj

urnndrdoqamnlu{frf rrildofiur{/u'nuar: ufour?n:vrir6urnofrfin Pizam & sussmann

(rggs)fnilolrfiurrre{rJurioufiloc?ie$foraaruilaonriuodrllrn 6lhirioutou6on::lii

inrru#ruruuisnr:neqrio durir 2rr0touorr (zssz) nriradrnntrJaoarYulufrinuns

ninrif,u rflussrfij:cnouto{niudornrrtorrinriolrfiu2 fiiluntulnoaf,uluf,inunc

n in dfi u 1u : e il d 1 { n 1, rn'u m rr ri o ud o rlu q n 1 fi r r n o r dr tJ urlan rru do q n r : dlu n 2 lu

ilasnriunufluilofiurJ:&nllrrnrioudnfiul116onuurirrisodoad.rd, urfirrrucilriuodr.
tJ

eciin arurraosruraul#ourntjrdurruumuirln uir rnutl rirriolrduariutrnnarliloontiu

luiinuasninrifiufiurndtfnrisodrttydnfiulorn'umxlil Pizam & susmamr (tggs) nrirr

drrinrioqdu?r1?di{Hrrrflununf,rrdn roufionrrrdfio.rurlrnru u'uutfiumtlnutdua

Iayie,Iavcj --'^-oItaarsrioo-o{isqarfruan'unr:rioIrfrurnrnu:EnrIrrfiuaunst1nriluonIo1n0'uo{E1flun:
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inqrJrvarddod g ;insrnarustororliunrrrioqdsilo.rtinriorrdge
lrrsir'irrfi flisorudoiduolumnrn,*ord,ourfientelnrrsinarufinrdurrnrtiio{!o{

il:yrnalns

rinvio.rrfiurcirsvr6rf aulrqjfinarrudo.rnr:lunr:rn'uyrr.ryioufiuaf,ie orufioir
lunqlrvrurJn'trord,oufinrrqnr:ofnaruf,nrdwrrnr:rfior,yoril:yrmalnu Inunr:innerr
dolnt:tn'umr.rviolrdoroonrrlu:rdunrrrr#.rlodvran'o rinrioufiurfinrrr,#.rlrrio*duz
:siuriou firirrrirtiu r.rz dlaoands.rfiu Erruna & Erhrna (zoog)ndredrrinriso,dur,r
tuo:funururundnrduoor,r,doo,fluodr.rlrn riou{rrtiouluarfiuafiurrqnrrofaslil'ou
n iqdrfintiuluaoruiirioufior (hidrosrfluaorunr:of1urlr{yrl{n.r:ru.orrfofiuf,rjfil dr
rihvio'rrdueocfidnuilsndruriurinriouduarJrsrnvrlryInrryunin (psychocenrics) tor prog

(2@2) ndra'irrinriolrdurfiiqafinntndnuorch;rourdur ccrflu(dfialrrurnndrilur,
sdrurn1unr:n6n16uoo.ruduo11n,u'n irrfurinrioudurdrfi11Ra'nRrrilrr,o,drloo,
daf,ulorioqrfiurlnurfu#ornarrrJaonriurflurdn ra'onfi'rinuarcorrdrioo,drrd{u,o,

aa.la
?rrolJtoldu{

[cieorufi?io.rrfiurdrfinrrqnrrolaarudnufiommnrrul'o{.uorJrsrnrlnuludaltdou

fiurar 'iltluRlnu il.f,. 2ss3 dud.rhiftriurfluaorudrJ fi,idataairil:rchiilnsru6oa:ru
rduurulfl rir#u m:unlsrntrfl udoru aaworil:srmdnuluilclriu nrrdurJe'rfi rrnriafi
nr:alxd'rrioafil,Connunuf,uir rdu r?mar:nfiudr cenual worla iiinrrafiura;rilnda
lrri

ier grJrv alrided { tuuouurn udo n rr nrrrioqdsu nruudrrrq orroia rru
flordurmr:dim d$roocrAoduluauran

ornnrritn: rcfdorau ollus elRuuudouo'ruf, lur:of rurrcuorfl uuuanrllu
nr:f,nnr:nrrriolrduanrurdrtrqntrsfaarru,flnrdrnerf,nnrrcftrunuuluururcduuilnm

nt: daufiotiuftlruotitlrflutl:orrnr:lunrrdurJurcirriordr, #.to.,oig nrnronru uns
nrail:sttru Inun:curunr:f,nnrrdrrfludorfirl:cfiilinril lurcucraardulrrin rCsnfm
nlurdoriulouacntudnsoilrdlt{fiurinrio.rrdurrradrrnn' uri.roonrf,uuuun*d.rdld
-!a,iu

r. f r nrrfre zontng nrrrieqdsa uordrYn drdd,fl u,rn dun r ru#rudoqii ulro c
drddc',rr:nriolrdueldriio.rcrnf ruaurinrioqfiuairu 2u 23.a yo finuruuuflouo.r,
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rrucdrlfiildnrduu6uvrrsrioufiue'ludufi6'rrrluluria.rriu 1 uau 5.4so/onrirtirne:r{nhl
. I ia . Y at - o , d c C ,, .9

ilrrlnarrn1nfifinr:rJ:criar dioilnrir zoning udz iiaaruirtfludounurilido{aoonlil
A qy 4 . v , i io . a 4 a 6 , I j i

ril0 lllYt:1uo{nEUflo{uRYto{rYru?Yrn1a{r0ulnum1{?rtorst:ull?1{llr{ulnunl{lt1ulYlo{rYlu?Yl

il:vrvralvru lfl:1s ,f,ru:urinrio{rfiu? 7.27% nriradrna:f tnt:f,nurdoryatrndotio{
Jorarja,i

f, o'run110lfl ?1u{artu{?t1{nltNo{n0rYr03?1{ufl ulnuml{Yr0{l?lu2

z. riloiurninur n:r1an adrunrursir rdrvrms n rn fnyi o ufi ua 6 tu eu 3.640/o fr
nouuuudouoluuaytduouuc fidslnrrfircl#Ifillaruiruqnrn^u ilisfiururatlYr:frnridfi

{ddoar:nrurd.rnquldrfluotiu6'lunr:1u{srya drrfuna:finr:ilrrvrrv{riuatraldru

n1u1d1{il,srvralu nr: doar:uiolfidoXarionarurdrlolufi avrrqdoatiu

3. urnrnlrfl orffunrrfl esurufi u ornfnrioltdu:'6ru :u 7.27o/o ncirtirdsl

noru',rdorfl or6'uhil#{rJrvrlaritnau rrfiu d.rriuuriruuufi ia erurfi uadsltiunr:inu r

e?luilnooriuaa:fiurn:n1rdflo{riun1rflodu1ufiu ru'orornrfludormru6unr.rddrriqfi
oeorJ

611Rqr,O{UnnO{r1rU2

l. donuriionftlnri (torvif,u o{: vu dn i1 u rafl orsriru rono66nt' r?rrli2s)
a d v , I o I | - l- ---nlnn?luRntriuto{rinrislrfruair lurt 5.4so/o nrirzdr nrrrfietrqnl:ain?1xdaufrl

nruluilrcrna 6orfluIon1filun'l:flfirnzrufunrluilrvrnslilu uacflgrmrrrrittdofislu

dlun'rro{!ralanciordo{n1: rY{il 1, nriu(1ur1rrJr;fiar

s. n r rd r ;n ffirYu d 6o rfl u ato ii alAq d qn 1 u n r : a ft r n e r u r{r1 t du 6 : ; n d r I
rinriouduruasluqnlrofnlrdnudu xnr:rn'o.rd,fi ndu drnr: afi rarrlrdrlodolrfl u

ulur:n curr:of,ifrcld Inurirornluilrcrila duonrlrunarialan nr:6tCrrfiun1r01fi

nruluil:;ryrfltsc1u1rodeuil:cmrYlr{ufl#rinrioudurdr{r161diur;ramrdrfluriluns

rirrdoo'ou'rri, olnnl,il:ctr#ufuduuurJrncisilrn (word of mouth) dIo'orflunrludfi
-q.06.6,lutit.-i
o=fl E il n ci o n : u u ? u fi 1 : d'n d u l 0 r6u il 1,i li o { lfr u 2 r, o { rlfl m o { lfi u 2T1 ?n 1 {r ln u 1 n il qn e 1 n

oo,io
druaufnriosrfruairu 1u t.B2o/o uucfrdrt#n'aeionuff,n rfordouluil:crilalilurdol#

urilodrhjfinlrrruorilafifinornnarufluoir uon0mdfi{finmdonrlf,inuooularf (so.i"t

Nerwork) orfirriu Facebook, Twitter rioriulrddldiunrruu'ulo{ or rrrrfu ufidstYlnl

soularfrcrfludoiidorldirr:arqrarlunrrf r}Jldfinru rrrlsfnriouduriltlriurfufi
do.r n r : dr d n u ro { n M: ora'o niu9ld au r : o o r r ua s ldiu ri rn ou rfi u n art ia tfi u t o l
{uilnndauriu rda}?rinnrrrriulo do so"ia Media uiodrnroouloril#nourluo{n?'tu
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dolnr:to.tnriu{ldrJ:vrnmdInufirnnlula6 driun'ir usergenerated content (ucc) drhi'
fldaftirdorrfidolnr:ldro'r ra'on{oryafiaulorour;fidornr:rfu uncfinr:Idnourcrdrr

{lddaufiu, nfiilnlryrnrnrdouovri:uhflriruucdrfirt'so'oldfiurinriosrfiuadrhjarrr:orr
{ox a lder rl riu lrydrfi'a 1 il, n r : uJ d uu uil a r l u o u r n n o c fi u r na.r du,r n Iu IaE l n rll os rfi n tiu
ua & 0 r a n n a r r du do u u.,du u1 hi d r o s 1 : t y rfi n tiu fi.rd rfl u qru u o drfiqfi qn 6o de
rin ri o'rrfi ue d.r o v rJ iuden t u n : u udn eruril d u u urJ a w i orfl u flri r n : ;uan r : uJ d uu lil u o rf,j{
urtn-oauo{nouR?'ludsInr:lunt:tn'uvt1rtornu nr:dolrdulniIil:;rmrlnu (tnn1,
irrnr:, u2ss4)

6. R ?uqilor:rirrcuo,uordo tr?fi fi n't ornarrrfl u oir orn6 ru aurinrioudur
3'640/o nriradr doldnrirlfiunarurfluois hiuan{trluro{xolnr:rRr:nrflurrirulnqirio
rJrcm6illnu

z. njduurcrro rru,iododrdo e r n fl zru,'nrfi ut ouinyiso,dua 6 ru ru t.B2o/o

8. ro r rrrR 2urslnou[acir 
'?ul0rdrsrlru 

o rnnfl un'nrfi u rorrinrioqdua
o
01u?u 1.920/o

L igrraaarYnur'iie,rnrnuavf,ufii'?uluurl rrnaaufinrf uurrinrioqdur
o
e1u?u 1.920/o

liluottut

dorgu ouu;f f tdo r n o r rif,a
o r n n r : i f,o,f o o, a n, c n u a a r u fn udr n r r n r r ru.o.r fi fi i u o r.,, #o 1 0 r o {

rinriolrdurfiadrsrr6durriolrdurlurtnnl{rlnrur,rlua: Inul#nrrirn:rc?i:ardorya
: vn drl doryarJg u4 fiua;t1n'u4 fi drurndo.r iio daulil lrn: u drrir 

tr 
rl spss for winoows rhb?

ldrruaR'nornuuif,udrd

z-t.t uurfi naerudfu rYudro.rrrofrafi rf.reodoaarufdoluoufiunrwioqdsa
fi nlsrnnutruartfliorntiomqnrrdaruf,nuduunrlu'o.r 

draniuria.rriilcu fiurau-
ilquorail il.f,.2553

do,

2,1



bLranul stunouuft opIRug3tu3ull0[o]r]$ttttu' 0uu0ttGE]tsnltnPt,[3 3[t stu

.rglr0strrttrpusLu 'tuUr3t,[r,[]nr]i 'ttMll]tLgtultL],t.0pl]oB]Lt^nul0[*,ltttuouuM]p

0rlpr,U3 s[t]oltou[FgLtr33FEon3 3ougt[]tptLtrs0sl]oru$]orfloIltptsttu

losr 3tulttllpllua,BtculosLubt,ttuutut0]P]'t 3unt nmuntslu

pg0Bl}oJr}tBnul3tunIe[*'ltttuoUuM}l,s0ttlgtAlfs[t}0lt0ULFgttr33[t

ftons3oug[tr]tuctrtopl]o]ault]oBtlotrnprttunt]iostE]olt2slt]tBPttLcu 0I grl'u

ruuf0sg

9tl

-
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""d tl narldlrYuf,to'rilcfiudrunr:iufilouinrisufiurrretdrrtrn'ionarrlugr{r1o{r

n a tl'fln'drm *dru n r r ru'o.t,r o {il: cmdm u rn'o u fi . R. - il. r.,.?t. 2s sgfi dsnarn o,
n r r ru d.r 1 o I u n, r n'u vr r.r ri o r rfi o a fi n I { rn il u ?r 1 u n : r dr o r n r6n rr q n r : oin a r r
.flnudwrrnr:rfior

nr:iufto'rrinrio'rrfiuatracir{tr6ionrrrquur{r,o{fl?lurinudryrr.tdrunr:rfisrtor

il:vrvrnlvru tn'ou fi-R. - ll.n. ?I.fl. zssg rirflaeiuorlrdolo,n'umxdouduadrunr:iinurdorya
riount:tn'uyrt.t

nlt?l{ltr.tu 
)

-

ffiw
arufrwolr

l
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ruil:vuror

.eeJa
iltc,ulduiluDrto

I
uonno

ioolusi
nrilm lz R?'rlduiluf,torilofrudrun2lul6oriutolfnriolrfiuemrdrrtm'donzrudlulro

lu nr: franr: narudnudrm 1{n1rru{o{xo.ril:ernf,lmu tn'ou i.n. - il.R. u.f, . 2553
.t

fi cirameionalld{l01unr: r6um rrri oufi uafi n1 uililurf 1uR: r dr mntfi nlilqn1r0f
erta

R?lu1nrlu{lt't{R't:tlro{

.J

nr:nf,urrrfi uadr, Rlrnn'rrtolouasnr:itnur{oryariour6unrr

.l It n , i r a. . e v I
n?lutTouut o{unn0{l?tu?r12n1{ulnnoR?1udlu1to lun1r inn1rfl 21uunlro{il1{

)
n 1 : ruao {t o r il r c rm alil u ln'o u fi .n. - u. n. il. fl . 25 5 3 ril fl a ci o n ar u ds l o rdu m r r ri o ud u a dr u

E --: ... -. a
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nmfi t3 a?lurYurYuf,tolilofludrunarudoriutouinriouiioarreirrrraionrurilaonfiu

luil:crilrlmu rn'ou fi.a. - fl.R. rr.f,. zssg fisirflaionarrdrlolunr'n-unrr
rio'*f iuadnl{rnilu?r1ua:udrcrnm'nrrqnr:oiaaru,fln*durrnr:dlor

a arurdoriur orfnrio*fi ua,acir{rfiionerrrJoonfiuluilrcrildilu 
rn ou

ii'a' - na' il'f,. 2553 rf*radonarrdololrnrlfiuvrmrioqfiuadrunr:rritur{il, Cruruil:c,rfl,
nr:ndurrrfiurdr, nrril:smdrr{uf,nfouonrio, nar,n.rrolouasn.,ranrriuryl;oun1,
r6umm
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2.1.2 {odrflolu.nuifti

0rnnrrifiurfl unr:if,uuuurirnriurJ:vrtn: fi rfl urinrio.rrfi uestrcirlrt6
,ionuudonr:if,odrflunrrifrufifinerufiuzrujo{riurcuourJ:vmf;rJlnu ororvhinrounEu
q.il
fn vi o'r rfi u rfrt u tn tn : rv usi a s il : v rm ao r o i n r : il nn : o r d un nci r r riu l rJ rdu : y u ou
nouu'':u'dof rfluslu

2.1.t rjrylsuriornruiffg

z.t.s.t rjrslsmifi d.rrasio n uin o rr dru n r r vio.rrds z

t . r 6 n n e r u f vr x i, n r : rnt r rn' u Cr u a a r r dr I 0,"' u n r r vi o *fi u r
llotfnvioufiu'ltracitlrtn'fiurn1{rmilurlunr nrurdsornfifirrqnr:oiaarudnudux
ntrrfiosluilrcrmrlnu fl n.a. zssg droqrinaurf,iildr;nornnr:rirnqufiiirdua{orrrrflu

o.rrinarufdugru nrrufrn'un'udfiil:sf,ninrnrncdrorrfnarrfluriurrliurl:vgndllfru

lruimnr: ul'otintrqnr:olnrurluurrryrl{rn1lr'arfifirinuorcadrunfrriuldluou.,on do

o*ineruflrri rfluolrinarufittfruCru t) n'lrrdurourorfnrioudurmrirwrfiio:ruou
rJ:clrirJlnworil:sryrdvru z) nr:iufirorrinriouduerracirsyr6donruluur{r,o{fl2.u,

rln,drvrrrdlunr:ul'o{to{il:crilalnu ra'ou fi.n. - il.a. il.fl. 2553 3) aarrurdoriursr
-il---,--d . 6r ornriostfruatracir{mn-doR2'tufIurl:olunrrfrnnrrarru.rlnudwrlnr:ru'owolilrvmalnu

r6ou fi.n. - il.n. fl.fl. 2553 4) allrdoriurorfnrio.rrfir,rnan'r{rrn'n'oReurjaonfiulu

ilrvrmalilu tn'su i.n. - il.a. tl.rl. zssg d{rfluilefrurirfladuo.lrdohdruirr 1 rl:vnoudru
r) n:rrrd.rlota'ummyioufiuadturvosranrfifnrioudualdrioufiurfinl{rlnruilluar 2)

t
arrlfrtlor6unr.rriolrdurdrunrrar{rmu?iosrfi uadnluniluilluRr riisu fi .n. - il.R. r.ft.
2553 g) narud.thdunrlriolrdurdruruJ:curordo.dr.dn1.ulrill,lf1ul, l) narudrle
tn'untqrio.trfiurdruntrnf,uutrioq,drrdrdnl{rnilril1un: s) narudrlcr6unrrrioodr.
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Reseerch euestlonnalre

subJect: *THE EFFECT oF poLtrIcAL coNFLIcr oN INTTRNATIONAL TouRIsPs
INTENTIONS TO VISM BANGKOK"

Dlrectlon: This questionnaire was initiared by Ms. Nalinthip NgocnsoongDoen, a studcnt in Master of
Business Adminisration in Tourism Management, Faculty of Management Scieirce, Khon Kaen univcnity. All

This is a part of master thesis and used for cducationat
purpose only.

Thls quesdonnatre comprrses 6 secttons rs descrrbed berow:

Secdon I Personal Infonnation

sectlon 2 The anitude of foreign tourists on democracy in Thai democracy

sectlon 3 The perception of foreign touriss on viotence resulting from politicat conflict in
Thailand during March - lvlay 2010

sectlon 4 The confidence of foreign touriss versus the ability to deal with the political conflict in
Thailand during March - May 2010

SgSfl0[-I The intention to travel afrer the violence occurred from the political conflict durfuU

March - May 2010

Section-6 The suggestions for trip planning refer to the political protest occurred in Thailand
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Scctlont Personal In formatlon

Direclion: Please mark *ith /or for X each question to indicate thc most appropriate or correct

answer.

l. Sex.

D I. u"te. D 2. Female.

2. Age.

D t. ts-zq years old. D 2.2s-34years otd. D L rs-e+ years otd.

O q. qs-sq ears old. D s. ss-Oa years otd. E 6. Over 65 years otd.

3. Merltal Stptus

E t.singte. D z. tlaniea. D l. scpararca. D c. Divorced.

4. Occupatton.

E r.o*nbusiness. [2.Gorc-menrofficiar. Dr.officiat.
E c. Employee. tr S.Student. D 6. Rctirement

E Z. Other, (plcase spocific) _
5. Educrtlon.

D t. High schoot. D z. cottage. [ 3. graduare.

D e. post graduate D 5. Orher, (please specific) _
6. lncome / month.

r t. lrss rhan USD 20,000. D z. uso 20,00r-40,000. E r.usolo,0or{o,o0o. tr e.

USD60,00t-80,000. DS. USpoverSO,0OI.

7. ResHent

lE t. esia- D 2. Europe. I r. ernerica

D e. oceania. tr 5. Middte pasr. E 6. Africa
t. Retlglron.

D t. guaahism. E z. christianity. E 3. Istarn

D l. other, (ptease specafic)_
9. Thls ls tlme that you tnvel to Thellond.

D z. rte z'
E c. Other, (please specific) _

l0.NumberofdayethatspentlnBengkok? deys.(phrcccpecl0c)

I l. You would ctay in Thallend ln totel of dry* (phrrc epeclfic)

Dr. r'
D 3. the 3t
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t2. Totel cost of thls trip ln Bangkok for each ls _ USD per trlp.

I t. Less rhan USD 500. I z. uso 50t-1,000.

D r. uso t,00t- t,s00. O l. uso 1,50r-2,000.

E s. uso 2,001-2,500. D 6. Mor" than USD 2,50t.

13. What is the purpose of your vlslt to Bangkok?

D t. Hotiauy. E 2. Business.

E 3. Conrention/Conference/Exhibition. E a. Ofiic:al.

E s. Incentive. D 6. other, (please specific)

14. Type ofyour servke travel?

[J l. Package tour.

E 3. Orhe., (plcase specific)

D 2. Backpack.

SesIioL2 The attltude of forelgn tourlsts on democracy ln Thal democracy

Dbcaion: Plcase mark with { o, in X the blank cctl as mrtched to your ettltude mmt for cach

question of this survey

5 Strongly egree

4 Ag'"'

3 Nelther rgree nor disegree

2 Dlsrgrce

t Strongty disegree

t5. Policy decision making is based on .The majority"

t6. Government must listen lo citizen opinions.

t7. People must respect to thc majority.

18. Elcction is a tool which can be used to change the power of govemment with peace.

r9. All sorts of politicians must be elected by people in the country.

20. The majority based decision is rhe best conflicr *oilf
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&ctioaS The perception of forelgn tourists on vlolence resultlng from po[ticat conflict ln Thailand

durlng March - May 20t0

Direclion: Please mark rvith y' 
or for X each question to indicate the most correct answer.

SectioM The confidence of foreign tourists vercus the abltlty to dcat wlth the polltlcal conltict ln
Thellend during Merch - Mey 20t0

Direcrion: Please mark with { o, fo, X cach question to indicate the most sorrgct answer.

23. Thai govemment was abte to manage unpeacefut circumstances which

derived from thc poliricalconflicr in Thailand.

24. Thai Prime minisrer rvas abte ro dear rvith unpeacefur situation due to the

political conflicr.

25. Thaijustice sysrem was able ro cope with any problems which my
occur due to the politicat conflict.

26. Thai peoplc have developed rheir political harmony

27. Thai govemment is abte to wct! protect rourisis.

28. Local oftice can eventy look after lourists.

29. You visit Bangkok because you rhink tourism policeand relevant

oflicers can save you.

I

I
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I
' Secfionl The lntentlon to treve! rfter the vtolence occurred from the potltlcr! conllict during Merch -

May 2010

Levels of lntention

Mosrintenrio' E tr tr tr tr E] tr Noinrenrion

Direction: Please mark with { o, X for each guestion to indicate rhe most con€ct answer.

30. You have planned the route of ravel wetl.

3t. You have changed the path oftravcl.

32. You have reduced the numbcr ofravel days.

33. You have planned for your holidays in Bangkok.

34. You have planned to visit Bangkok in advance.

35. The level of your intention to visit at destroy place.

36. You have intention visit at Cenfal World for travel after

destroyed

37. You have intention visit at Central One plaza near

Democracy Monument for trave! after destroyed

38. You have preparcd your budga for your uip in Bangkolc

39. The level of your intention to visir Bangkok for this rip.

40. You have an intention to revisil Bangkok.

41. You will tett your good experience from ravel at Bangkok to

another person.

42. You will suggest your friends or acquaintancc to visit

Bangkok.

t
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43. Preparedness of accommodation and service

44. Preparedness ofaltraction place and service.

45. Preparedness of food and entertainment and service.

46. Preparcdness of souvenir and service.

47. Preparedness of transportation and service.

48.

-

You have studied the information ofThai eoonomy.

You have studied the information of Thai geography.

You have studiql the infomration of Thai tourism locations.

You have studied the information of Thai politics. 
I

49.

50.

5r.

&ction-6 The suggestlons for trlp ptanning refer to the politicrl protest occurred ln Thallend.

Thenk you for your klndnes tn comptettng thb quecdonnalrc.

Ms. Ndinthlp Ngoensoorgnoen.

A reseercher.
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