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Nalinthip Ngoensoongnoen. 2012. The Effect of Political Conflicts on International Tourists’
intentions to visit Bangkok. Master of Business Administration Thesis in Tourism
Management, Graduate School Khon Kean University.

Thesis Advisor: Assist. Prof. Dr. Krittapha Sanchaithon

ABSTRACT

The study was inspired 2 initiated from political conflicts during March-May 2010. This
event obviously affected the tourism Industry of the country as a whole the researched to study
the intention of the Intemation#l tourists to visit Bangkok and study attitudes towards political
conflicts. Also the factors effective their decision to visit Bangkok after the conflict was explored
In addition to this, suggestions regarding tourism management during crisis, was provided.

Questionnaires were applied as a key instrument to collect data for the present study. The
research results sugyested that 1) the attitudes of foreign tourists toward democracy in Thailand
affect their intention in planning, budgeting, and revisiting, inviting others to travel, satisfaction,
and exploring information before their trips; 2) the attitudes of foreign tourists toward violence
from Thailand's political conflict affecting their intention to travel and information exploration
before their trips; 3) the attitudes of foreign tourists toward confidence in abilities of Thai
government to resolve political conflict affecting their intention to revisit, satisfaction, and
information exploration before their trips; 4) the attitudes of foreign tourists toward confidence in
security management and foreign tourist support from Thai goverament affecting their intention
on planning, budgeting, and revisiting, inviting others to travel, satisfaction, and exploring
information before their trips; and 5) the need to \;isit Bangkok was at low level. 6) The approach

to management tourism during crisis / political conflicts in the future.
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'luﬂzemwun‘mnsmﬂmnamqn1sam111:-uauﬁ'amemsmowmﬂsvma‘lm

24 momuouu'mNvnmsmmmmmmuummqmmmmvauﬁmnm:mm

'i?w'm.,mmmhomﬂﬂ

3. wveuvaveansddy

vouvauazdesavontsinu el

31 veuwaduitfivesntsiin 1Rud tvalnasoafimungammmnsiny

32 vouwARMsEYINS (Population) TAuA Wnreuilurw 18 dm@umian
ﬁo«ﬁmﬁn;emwumuns Y 2553 Tﬁalf“‘duﬁ’mdnuvmi’lﬁsmu (Systematic sampling)
ti'lmmaﬂnmuun'lfiszumi'lun'maﬁulﬂumsmonnuwmome Taoguamenaiden
mirdeirasnminiuudatmuats Wediiende leduseiremurivls lusafinn

9 0 0Ty aSnily, 2552)




33 YOUIVANGUAIBEI (Sample) A1D inveafisrnmenaidumamieafivrd
ARG tﬂuunnmmmsnmwmmnmunuwmnquﬂs YInsmanun msiioy
namans vmmwvaué’amomsmmnunomwm'lv'nmmuwmunnmmuwnmwm
fnngammumiunsi Bins o mnsmmuoummmmm..mﬂwﬁ'euam‘luums
swsmdoya 3 wumsnmummamamw1nms11’f"'§mmmmnqmwoqmsmauamwou
(Generalizability and Sample size) Taums‘li’x’mmunﬁmnannvmmm{memnwmﬂu
s TaduAsn N (nterval Scale) MW 5:1, 10:1, 15:1 n¥0 20:1 (Hair, Black,
babin, Anderson, 2010) mﬁ’iw‘lé’mononn 15:1 Taold$mndomowiidhumasia suns
mnsuitonn 37 oo azii iw'mnqumomemnunmvmmsmu%ga fie 15x37 =
555 ngudtete e Iimnzauduszezmaunz sz

34 vouvadwuitons 1us
34.1 ﬁnumﬂuﬂwownnoemmm'm1wm§1umwwaué’wumsmowm

mrf'lnununommm'lmnummmmuwmunummmrnmwm
342 moﬁnmmmé’mmsmummoemuwmunnmmmmmNrm
mtfmtmvsalun;emmm1ummﬂumamqmsam'amuﬁm‘fmnmsmowmﬂs zineIng
343 muouu‘mmnmsﬂ1snoemcnnwnaemqmmmmﬂnué’mwmsmm
Fronsziatuluounn | | |
3.5 uan‘nﬁi’un%’m’lfé’m‘i«w1~nfjuﬁﬂvimti'mwmi1e1f1o‘i°7'|m‘umw1viwﬁmé'e
niamwunmﬂ:mamﬂamqn'usmﬂnwnué'mNmsmmmnmfuammou hnau-nquniny
N.A.2553 (Aniy
3.6 uoumné’*mnm t}'ﬁnuﬂﬁmﬂumsﬁnmmumaouuquwu 2553-ngeimou

2554 svumﬁu 17 1iou

4.  aundgrumide

41 wundgvd 1 ﬂ'nu'?uamwmﬁ’nvia«i‘mwmhwﬁvimzuovﬂszmi‘ﬂ‘lew
vostszmelng dmaviaﬂ11u9f¢1m3umavio«ﬁmﬁ1uszaznaﬁ'lti’nviomﬁm'lfviwﬁmﬁ
NJUNNUHIUAT

42 ounpgi 2 mwwmwmunnmmuwnmwmnos.uauﬂs.mmj‘lnu
voaszmsilny mnaﬂamwm'lmummmmmﬁmmnwmnmmumn;emwumuﬂs



43 uuuﬁgm?ﬁ auduseuveninieafivassenaseszueulszv iy las
vonlszma'lny fhmm'amwéy’a'lmﬁumwimr?;uﬁmwﬂszmmvimtﬁmﬁn;qmwumum

4.4 mmﬁgmi‘;«a mwduseuveninveafitasdenadessueuseniallae
vealsumeIng fhnam'ommé”ﬂmﬁumwimtﬁmﬁ"mnnnﬁumvﬁmsﬁuﬁi’ﬁniemwunmﬂs |

45 uuuﬁgmﬁ 5 anuduveuveainvieaioardsarestuomlseyaylan
vouszma'lny ffmavitm11m’i”'e‘lmﬁunmimnﬁmﬁ'mn1sﬂszasﬁuv’i’uﬁ'uazuandaﬁé"u'lﬁ'
wveafierfinganmmmns

4.6 mmﬁgmﬁ 6 anuFussuveninveufivrrmnmAReszueusyi lno
voslszmeIng timaa'on11m'i¥~1‘lmﬁun1aviowf;m#'uuno'mﬁmo'lv'luihi’tm'w 9 veq
NTUMNUNIUAS

47 waRgnid 7 amduvenveninvioafiraymuidseszuemlszaiiylne
veslsemetIny rf'qNademmﬁ’detﬁumeﬁmuﬁmﬁmmsﬁnu11’n'ogmmﬂszmﬂ1nmioum
vimuﬁmﬁn;emwumum

48 muAgne 8 ms%’uf'umﬁ'ﬂviomi'iuw‘m"twﬁdomm;uuswmmwi’auﬁe
medumsidiesvestszmang dou ii.n. - wa. na. 2553 dawaronudaladumiouiion
Anszoznmihinvieufivalévieafiafingummmuns

49 wnRgnd o ms%"ui"umﬁnﬁoenﬁuwhdnmﬁdaﬂ11u§uuswmmm€fauﬁe"
medwmsiiesvealszmang @ou f.a. - wa. w2553 dawarennudsls@umarieaiion
Aunnasrissdisafingammmiuns

410 auuAgnd 10 n'm"ufvoqﬁ’nvimti';uwna"lwﬁn'on11u§uuswmmw
vaudimedunsdiosveatszmene idou fi.n. - w.a. na. 2553 timndammo’;"eh_tﬁume
'a'o«ﬁmé"mwﬂszmmvio«ﬁmﬁn;emwumum

411 mudgnit 11 ms%’u{'nmﬁ’mioelﬁuwndumﬁdm'nuquuswmmw
Vaudmudwmsiiorvewszmalng dou fin. - wa. we. 2553 danadenrudaladums
vimlﬁmﬁ’humsnﬁ’uu1viow‘flmcf1ﬁﬂ§mwun1um

412 muAgd 12 fnss"uf-um’ﬁ'nvimr‘r‘imvminnﬁn’amm;uuswmmm
VaudamedrunsdiosveaszmeaIng o ii.n. - wa. wa. 2553 damaronudeladume

' 3 v o ' q ' i o
risufisatmnsdisndiniusunzuendedoulhinveadisafingsmmmins




4.13 auuAgIud 13 n1ssvf1munnaema'm'm1wmnemm§uuswmmm
daubemadmadlomeatszmeng dou fn. - wa. . . 2553 danadenda le@unie
naammé’mmwmwa‘lﬂuﬂvwme 9 YBINTANNUMIUAS

4.14 auuAgit 14 mssuf'umunnmmmm'mNmmmmmiuuswmmm
sandimsdnmsidiosenlszimatng o F.0. - wa. wa. 2553 tianadenIAe leEum
nmmmé’mmsﬁnmi’a’oya'uths~mﬂ'lnaﬂauummmmnniamwun'nms

415 ;g 15 mmwouwmunmaemuwnmNmmamwmmm‘lun15
fansmuvandimmsdowensszmeing dow fia. - wa. we. 2553 daranen iy
Aumavisaiivafszee rmmunnm.nm'h’r’nmmmnn;cmwumuﬂs

4.16 auuAgNd 16 mmmmwmurmmmuwnmmnmamwmmsn'lums
Samamuiaudainemaifiosontszmning dow fia. - wa. we. 2553 tanadiontdale
munwnmmmﬁmn13*mununmmmnnvmwumuﬂs

417 qudgned 17 m'mwauu'uaeunnmmuwnd‘uwﬁoioﬂ'nummsn'lums
Saninudaudamandosvestszmang fou fa. - wa. wa. 2553 tlanadonudle
mu'nunmmmé'mwﬂs"mmnmmmm;emwumuﬂs

4.18 wmaRgd 18 mmwouuvoqunnmmuwnn1w1momwmmso‘lums
Fanmmdaudinsmsifovoantszmning dou Sa. - . A W.A. 2553 dnanenudle
mummmmmd’mmmauummmuwmn;emwumuﬂs

4.19 cundAgdi 19 mwweuwmuﬂnmmmm191'1-31:1ﬁoiammmmsn‘lums
ansamandmunisidlewentszmang dou .0 - wa. wa, 2553 thanarennudaly
mummmmmé’mn1sﬂsz1f1ﬁuwumm uonuoﬁou'lﬁummmmnn;emwunnms ‘

420 wuNAgd 20 m‘mtfaummwnnmmms‘nnNrmnammmmm'lums
Samanauaudimnaidiowestszmang dou 0. - we. wa, 2553 dhamanen ity
taummmmmﬁmm'mmwahluﬂwome ) YOINTUNNUMIUAS

421 ounigwit 21 n'nuwouwmufmmmuwnmw*aﬁeiomwmu1m'lums
YanumdaudamensdlesventszmaIne dou fin. - wa. war. 2553 danarondale
tmmNnmmmﬁmn1sﬁnu11'{0:@1:ths.,mfr'lnuﬂnuu‘mmmmnniamwumuﬂs

422 aundgun 22 ﬂnut%uuwwnnmmmmm1wmmmmﬂaaaﬂa‘iu
Ysema'lng idou 9.0, - wn. wa, 2553 ﬂmanommmhmunNnmmmﬁmswmam

unnmmmh’r’nmmu'mnqemwumuﬂs :



423 wundgwiit 23 anudesuveninvieuiivardianadeninniaeadoly
dszmeny idou T.a. - wa. w2553 deradonudeludumievisadioa’iums naumy
vioudfivafingunmmiuns

424 mAgndt 24 anudeiuveninmieafivasimenadeniwlasassly
vszme'In idou T.a. - wa. wa. 2553 dawadenandludumeisaitsaduyssine
vioufivafingammmiuns

4.25 auuﬁgmﬁ 25 anudeiuveninieufisaradivaseninunlasadely
Uszmelng idou fi.0. - wa. wa. 2553 daradoniwdm luRumersaiierdmnisnduin
vin«ﬁm«fﬁniemwumuﬂs

4.26 auuﬁgmi‘; 26 anuideliuveninmisuiivavindienadoniniasassly
tszmelno fou fin. - wa. w2553 dewarenaudeludumaioufisndmmmlssnduiug
uazvensadau Iumisadivafingammumiuns

4.27 tmuﬁgmi’i 27 anudeiuveniniouiisardmaseninnlasassly
tszmeng lou .0, - wa. w2553 derasenadsla@umarisaiiordnnuitanels
Tuiledudne  voangaummmuns

428 wdgwii 28 anudeiuveninisuiisniheniadenlaoadoly
Uszmalno ilou fin. - wa. w2553 danadenudle@umaoufivadmnisdinmn

' v d 4
SoynveslszmaInerdewmmiadisafingammumauns

5. fimund

M31304 (Political) AD 3‘in1snﬁr‘v‘ivzai'wﬂfnmsﬁuummuau‘mn'fnzﬁﬂﬂd
anuguundennnudlugndn: niunmiinasesiiinnuginsse Famsdlesveslszmsing
Pszneudrvthofiuazigua u‘}m‘imsn‘uﬁunuwu’hui’gma Fhofnszinisasisaou
noRadudai liminzey Wl wa. 2553 Sufiamgniselquyuvealszsisus-udou
WUIAU-NGUAINY W.A. 2553 1ﬂm‘s'un%’m'lﬁuwn?‘:uum‘s’quam WSunnuuafiaues Plato
(533uAnA qAUVAYA, 2544) ‘

HanIENY (Effect) 111809 movnaommsainuvadanamailesvealssmsing |
. 2553 hildasufioudainunauazanudelsweainisufivmanafidumen
n'm1'7;0‘:‘7;ﬂiamwumuﬂﬂhaszuzna‘mwnﬁw1n'?;tﬁamqmsafmwﬁ'ﬁuﬁmuﬂmﬁm

voulszma'Ing @ounguniny w.e. 2553




ANNTRUGIMIMISies (Political conflict) Hauia myanaaiu il uaznis TRides
fuveninnsiiies nysnthefmnazrhoigina awldssuumsinasesuuydiinssamsidies
Whaduimslssma foldidu Wanmnasavesuies amudaubaiediunsndndoshild
voamndeny a%'w‘lﬁ':ﬁnn1511111{wmﬂswwmﬁiaaﬁuaqm’lwn’n q Fsms@ounlundaii

zﬂfmmama’:’aut’hmemsu‘iawmﬂszmﬂ'lm'?;nﬁnfuszn:imﬁ'auﬁumu - NQUAINY
N.A. 2553 Tauuansznvmww’:’aué’emamsu‘:’mﬁmansznmiamsviauﬁmzi‘luatimnn
dwaliunimbszmmouinneadiowmaléniselase Nluns@umadunveaiisn
filszmeng Gasnin Tn@idsmunAa, 2551)

M3 (Rally) meds nulsensuiisdamuieGondesludiisznoumios
anukesmsveandgy -?qmwuqu‘lumsﬁnyﬂuﬂ%ﬁ’ﬁmwnuwnuﬁomswqufio'lﬁtﬁﬁ
AN TUUTIAN 9 v‘femsquqnﬁh’r’qﬂnsnfn‘s'aéeﬁumwn’w q Suneinanisnsesy
douvomms Wudrniou Thanu-amiou wer, 2553

ILAVAMFUUTIVOINIIYUYA (Violence level) H1107S m3ldiidinamguusaly
ﬁ'anutﬂuﬁssumﬁuowqutf Tasnosdninlsdamagnanundn Taoilszdunnuguussd
ﬁﬂvmmss;m;um1u17aué'mwnmﬁawmﬂszmn‘lnu’lmhuﬁauﬁu1ﬂu - NQUAIAY WA,
2553 dal sxdy 1 Ao Whinvieadtoasudhilvorunsal, s2dv 2 Ao TWinvoaiieaiinnu
Audaeeud i bithonss, svdu 3 fe WhinreafiomBnidoaynsunsie, szdu 4 flo
Whinveadlemumumsdumanszmeing uazszAY 5 Haundumadunluszmeing
(ioy Poyeand, 2522) |

TOUMIigNAYU (Emergency situation) Maoi aowmssinsyuvenlssvvy
1121ns iRousiiny - NOUNINY N7, 2553 51:ami'luﬁmitm'J‘lm';'umn?omwﬂnaaﬁa
ursigduorniiliiyaneglunazfusy #@117611:1oﬁmu'lumﬂ"nmmmufhsnfqmﬁu
uazllszmmmszwdmgaiiu (ns.n) WeenvinAns A MEWINA (Curfew) M3y
VN Wounqumag wa, 2553 @Quisnanudlvaamnisaigmidy, 2553) ield
'lumsmm]uamumsafmssguquﬁ;uuse'lﬁnﬁuq'ﬂ'nzﬂnﬁdo'lﬂ

TiAuAR (Attitude) manrodla audeunznufdnlusalsuduiiinedslndmile

J - [ a - 4 ¢
3oynnalayananile ti'lumwnmﬁun?omuamﬂszmu (Evaluative Statements) filin®

‘ 4 [ 1) (]

unnanTomgmseilamanselnils hukuannSeudan thidaone bihida younToly
s J - o : J. o - A 4

YOU (w1l aqugNily, 2549) Fan1sSionaiitinsnu g AMunuFuseudessuoy

Uszaisu lnovearlszma'lng, mafuinunduudavessguianouazanudedudms
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uimannudaudavesszmaing voninveufisrsmenandumanieufiva
CUATINNUMIUAS uazanudeudmnimnlasady namnmanisainuTaudimumsiios
@eushiau-nquman w.a. 2553 ndnvesdsznis) laviseneudismsaaduluiiudosvos
Autiulng, Ssunadessufleninfariuveasznvu Aountsmidvadning, nisdond
ti'lum?mﬁoﬁmmmh’ﬂumstﬂﬁ'uuuﬂma‘mw'um%“gmaﬁﬁmmﬂqu, WnMsIios
sedosfinifeni lavdszrmutulszna uazmamsmFvsdnlngihidsnsudlvany
vauba1Raiqe Fandnvenlszniylay devarenisUszidivegnioluls urasesnnianay
aantundureunTelisureui 14 Fnfmesfivivndesausazauniunandieiuesny
(Fuoriud aymndly, 2536)

nauislenieaiios (Intentions to visit) nawde anterleaserenisdadulefiss
dennTensziluiiladinils SRmmanianivesia fiymjamneiivansuredsiivisomn
unzuaaIsonIMRANAAnTon T edo ANy (W3NS flafus, 2542) inveudion
AnnATiRumanieafisngummmunsszd levdadulonfoumaneufiunulinan
nn 1) inunaveainisafivadsddeszueudszniy lnovesdsznaing Soerud
aYMNALY, 2536), 2) mss"ufﬂ0eﬁ'ﬂ'n’m1ﬁtrm"n111ﬁn'eﬂ'nuiuuswomﬂm‘iﬂuﬁmNﬁ'm
msiilesvestszmalng,  3) anudeluveniaveafivavadunadedszmaInedy
awannselunisiantsamudaudemenisidiesvesiguadsemalng, uns 4) nanndosu
AMuszuunisiamisninndaoade uazmsvaemdevesszmaInsderinrieufivad i
(niggen 30Tng, 2546 waz nqunsgaleveandlad nasend Auammed, 2550) vl
Aanudals “xamwofdsuﬁun‘mimtﬁm?;n;qmwunmnwmﬁmiom‘wwmhwmﬁfu
A9 13INA AN 9 aail 1) fuszezom deuiivafingammmmnsuazilszmaing
yoidn SadeTann, 2543) 2) Aunsnaumumsreafisnlszney @ rwmsnaunreudins
npavmuiunga, Snsnamidimideudums, nsnuradunaieufivadica i
inugninaly (youan ﬁmi”’e":'mm, 2543) 3) Ansalszinaifhinioadivaldmoweulszane
fiemﬁu'nvaimtﬁmﬁn;emmmmm (ygyidet SadeTann, 2543) 4) AuMsAuN
nduNMeRIBnnts (yopdnt %ﬁge‘i'mm, 2543) 5) Awmssynduiusuiemsvenaoe
uuzﬁ114ﬂﬂaﬁum‘umemvimtﬁmuazm'm:szﬂummﬂﬁéﬂuﬂe 6) Aunnufianole
Usznoulifsmamiounumieuvesiiinuaznsuims, mawiounimmdenvesnonsi
feafivanznisuinisinimule, mswIsunnundouvesemisuazanutiuiuaznis

a o a [l
UINS, ﬂ151913‘0”9\111!10{0”1!mﬂizaﬂuﬁzuﬁﬂ‘li “azﬂ’ﬁlﬂ?ﬂ”ﬂ71”"{0””0@“151'“ﬂ““az
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Ui (Fadiun tnvzadd, 2544) 7) nmisfinvifeyavesdszinallng AR ugie,
nugiimand, feyavesaniuiiouiio uazdeyavosmsidosvealszmaing (yopdn

a & o

WAIAU, 2543)
UHUMSIAUMIYONNY) (Travel plan) W0 msfmuanamuazmsaanly

uu'uouvaeﬁhvia«ﬁownvhwﬁ‘lumstﬁumemvimnﬁmﬁﬂszmw‘lnu navINna
mqmsafﬂamﬁauﬁamemsnﬁmiuima"au 11993 - WQUNIAY W.A. 2553 Fauwuns
mummmmmuumnus,mmmﬂsmmquwummmnmmm'lumnniemwumuﬂs
(yayder SaasTm, 2543)

wlszanas (Budget) nuioie msnaRud g1 lumsRumaieuiivaves
_ﬁnvia«ﬁuwmimnﬁﬁlﬁumwwio«ﬁmﬁn;emwumuﬂs HAWInRAMgRNTRUGIN
maidios Woufiuiny - wouniay wa, 2553 (yayiin S 3ann, 2543)

maRunnduinreaiisadnne (Revisit) nunwda msfinvieafioasadend
1ﬁumenﬁuu1viaezﬁu‘:ﬁ1]szmﬂ'lno‘6nﬂs"w5«91nn1ssﬁunnmvimnﬁmm"’u'f (yopdier
TnmeTann, 2543)

msuanmgou (Recommendations to other person) mnum msuannoqnnalﬂﬁm
mai’vwmufmmmmm‘mwmlﬁmumwmoema'ma«‘mmnunNnmmmmjsztm
ny nm91mﬂamqn11wﬂut74memsmm tAeuinAN-NquN NN W.A.2553 Uk (e
SaRaann, 2543)

AN anele (Satisfaction) Muivitg anuianelsuaznlseiulsiineuiis
185y nme‘mﬁmﬂwnm'l%'namnmnmqa'nmmub'mumsmm RoUIIAY - nqunINY
.. 2553 Fannuianolese mmﬂnufmmmm'n'm1w1numwé’mmmozmunw
nnuummmomn;amwunmﬂmfmn (i invznUld, 2544)

mafinyIdeyn (Information search) Mwiy Mmsfmung sinndeyavoninvieudivn
ﬂaumumw'mmmumniemwumuﬂsnm9'mmamqmwvnut‘iememsmoe
(RouTNAY - nquR AN WA 2553 (yayide 3 SARaIa, 2543)

anudaeaiy (Safety) Mo ﬂ11m#m‘i’waaﬁm)'mnﬁuwmhwﬁdamw
Yaeadslurlssmalng o il.n. - wa. wa, 2553 'nunnmmmmmsnsuf'lﬁ'mumsms
uaevmnmssfmm11u1]aaanwmunmnmmm Wsznrsunung missamnnisuay
mmmn‘lwusmsunufmmmuwnmwmmﬂumeﬂ’u’mmmmmnn;emwunmm naInIn
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mgmssinmuvaubmunisiios Weunquay w2553 (55t N3IaING, 2546 une
nquimigaleveandlad navens Ruamumad, 2550)

MNUMIRUMINENTE (Tourism office) Hawae miznuiiaunselddeyn
nvunnmmm’lumsmummmmmmuluﬂs.,mﬂ'lnumunmmnmqmsmquuusemn
wmaaudaudimumsides srafeunquniny 2553 Surlsznou e msveaiioums
tsznelng (nun,), dnindnenisuazdumaeinieuiisansensamsvoaiivauasim,
neslsfunisdisienendios, munylsausying (THA), o Inogsismsneadivn
(ATTA), snaudseiuduiniy

m3vieaiie (Tourism) wanudle nsdumaitenldouussnmmiazdunadoy Taeil
usanszduenadesns ludrumenm dndasssy Annlfduius uagdmaamsnie
1o3Ana (RW. Mc Intosh 8198y wmiInndoglviosssuidsty, 2545) en3suiins
vieudivafle msm"umaewiuﬂszmmﬁmﬂauwﬂszmﬁ'lmmﬁ’wlmﬁammma‘n’nuﬁmw
msiles iRouiumu-nquniny w.a. 2553 Taoii hiflyadszasdidonidnls iunism

4 . 4 4 4 o v
ﬂszﬁumsafuaznum)u'luumauann]auuﬂszerumsafmnmmznu

13
-

vinvieaifitI¥12619%1A (International tourist) Mu16d1 YARDTARUNIIDAO TR
ininarsvesnues dirowfdudunssns Taoli Inquszmadineniniow dougna
i3 Anvmanaud nisim nmisemen Andegsne mIdszyu manviguain uieie
sznsunisiiela q Tauli l85umdeluseniemsdunis (msvieadismiaszmning,
2553) uazui’luﬁmio«ﬁmﬁﬁnmﬁunwa1n¢i1~anzmﬂ‘lﬁliﬁ'm‘lﬁ'lnuﬁtﬁunnu1
vioudioriinganmnuniuns HrndnnRamgaiudaudimenisidesvealszmaing
Aouiiumu-nguniny e, 2553

AUMWUNIUAT (Bangkok) 13104 tiioanadauazivanisiinasesfimsvesssme
ng ﬁ'n%’wmnsn1emsviouﬁmﬁﬁm"wfeﬁmn%’wmmﬁsumﬁ, fiadFmusssunas
funadoy uaz;i‘luamuﬁnﬁnﬁlﬁumsquuuﬁu‘iannm'm'i‘imtt‘ianunmﬁm 12533
?aﬂmuﬁnﬁnﬁﬁmsququ flo usnswilszaeruazion’ls (msveadvamadsemeng,
2553)

szvevthizviSflay (Democracy) nunoiia msﬂnﬂsamomnqqqmi’lwmﬂs“mw
wi'lus.,noumsﬂnﬂsowmsgma‘lmﬂm‘]wuu (353901 Sounrina, 2531)

M33u3 (Perception) M mswi'vfluwaumsnuszauﬁmm’iwnqa dadudou
figasunnudnisidle @ fumiten, 2531) msfuivoninieadisvnmeniaden
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wuswemmuadamsdunsiiosveslszneIng fou fi.0. - wa. nat. 2553 tszney
'lﬂé"mi’n'aymﬂmnumunmuﬁ'e'aNnmuoqmmnwanon'lmaﬁulmun'nwmufmmmm
mmfﬁﬂmmnmmmiuusemnmswqu"un;emm

A0 (Confidence) 11089 AWl (myuynsusImindinoaoiu ,2542)
mmwouwownnmmuwnnnmmammmmsn‘lumssmnnmm'lmuﬁ'qmemsmm
vosdszmnIng ihou i.n. - w.a. w.a. 2553 Usenoylildae Anuawsafissianmisty
aammsmmw'lumwwnmmmvaué’amamsmm‘luﬂmnﬂ‘lvm Weniyuuasves
Tneflennsofisesansfuaamnisainam lay xumv1nm1mmut‘n’mNmsmm'lé’
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Learning process Tourist product
and past behavior attributes evaluation
3
C e Tourist perceived risk _
Tourist intra ‘ Informational
rsonal - Functional
pe Physical sources used a
. .. - Physica

characteristics posteriori

- Financial /)
Informational - Social Level of risk
source used a priori - Psychological ~ reduction
Level of risk
awareness

: Q b - o ¢ A . - .
mnit4 anwdiuivesdulsdmnnudsiveninvieadivs (The relationship of tourist

risk variables) (Montinho, Luiz, 2000)
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ki) Information  |¢—
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» Beliefs and opinions
y
Feelings
y
Predisposition > Attitude
v
»| Preference or intention
Social factor ‘
Behavior

MmN g nruaduaznIzIMMINIsFRau el (Attitudes and the travel decision-
making process) (Montinho, Luiz, 2000)
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Travel stimuli: Social and personal determinants of
- Advertising travel behavior:
- Travel literature - Socio-economic status
- Travel report - Personality features
- Travel trade recommendations - Social influence and aspirations
) - Attitudes and values
)
4 L 4 L 4
Motivation Desires/need Expectations
[ I l ]
]
Travel desire Information research ‘ Travel assessment
L 4
Travel decision/demand
External variables: _ A Destination considerations:
- Confidence in travel trade intermediary - Cost/ value relations
- Image of destination/ Service - Attractions/ amenities
- Previous travel experience - Travel opportunity
- Travel constraints, time cost - Travel arrangements
- Assessment of risk (objective/subjective) = Quality/ Quantity of travel information

4 o o a |
amns uHuAIMsaaduleveans? (Travel decision model) (Montinho & Luiz, 2000)
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Huneudsdoluii
411  FWIIUVVTBOVAIN VI INIATINABUAINQNABIAZ ALY VOWVY
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AUNOINT AU WPUIAZAIMINIIATMUVUANANYDNAT IAUIFY (Convergent and
Discriminant Validity) noufisefinisdnsigs ey
y -t
31 minswaeuveyafigywis
Yo o/ ° U4 9 1
At ldimsasnaeuaumuyssivesdeyalunuvaeun uaznuhiidoya
[ v }
nhinuysaifinnndidesas s of 1 fedrnw Ao Yoii 37. i1 Missing whiuievay 5.6 Aariu
@2 o o o d’ o c’l’ ! -3 J: [] d’ o J -
vihmsdadednnil AniulunisTinszvidunsudennitlunaed350 18180 undy (Mean)
o 1 a4 1 a o ‘s o & a H
YOI 9 unua hiauysel (ASFo nad3v, 2552) tehinisSins e luduney
ao'lyl
32 AMNTBIASBYIINGUE (Convergent Validity)
o P
MITANNNYIAT VY INGUY (Convergent Vahdlty) mamwaoumm
Hissnssvennassa d3so1dmaiianisiinsies 3 Fionstvtounufivans vy gud
Useneudae (1) 35305 1eviedt (Factor  Analysis) monanqwmmuﬂs‘lmi’luﬂvwuaz
nageunNgNABIvenasia eswduiuimisfanguuesdnls 1dsangugndeaun
a TR ‘o . ada Y a & o . ’
oBuIsANNFURUT YIRS (2) FTRRseArdu)seandnsouvindsant (Cronbach’s
& o v o o ) o (] (- o :
Alpha) (Nunnally, 1972) tWoasasaeudnisdvesnsiadtemisedsaeglunguiduaduuas
v A a o . ' ' o - - - Y4
Teunvaiunie’li TavluuamaiinlisnwaziBoanansinsiziaal
321 madiaseried (Factor Analysis) |
- : ¥ ‘ .
FEmsimnzinuiivens s uguiveunasiaifusnigield o
-l e o J o - o
A3 12iledy (Factor Analysis) #1§3901819 Tusunsun)szyndn1eadd spss unseda

o ° a 4 < o
iledo TashmuamsmyuunuuuunSuund (Varimax) tissninithidinaunsoduunileds

‘lé’adn%’muﬁ'm%’umsm;uunuuuuqumn (orthogonal) §35uifondamaried nAnivmin

esflsznoudindt 0.6 uazhimenquesn leinnislimaed (Faor Nilsdvgyn, 2548)

A3 ¥erpunzunmalumsied 7 Taveuno 8o il

nnnams IR EImiminesdilsznounuh 9'\”111'«‘1"?11001119\5'3’9\6’1&11]5
ﬁ')‘ul'nﬂjﬁfi'lqeﬂ')"l 0.6 ﬁlﬁmﬁ":ﬁi‘f {foi 30.You have planred the route of trave! well., {oil
31. You have changed the path of travel. uaz'ﬁ'e'?i 32. You have reduced the number of travel

y
t o o

P o y o @ c’: P 4 o '
days. Fufudnisdveanasiadaulsmudmanussleiiianiminesdilszaeudin 0.6
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y ¥y v '
Aavesa Tdmsdadnisdiionnisiinseiluduneuse

vindoarh (Cronbach’s of Alpha)
mMsnageunIuFeuIazANuaeandsIneluvewni T Aemidudssin
d

t K

3.2.2 mmﬂaoun‘nun?aﬁ'uuazmmaaﬂﬂé'omw'lué’w&’m]szﬁn?mau

g

AsouVIAdsan Taonisnaaeudniadin lduvinmsasaileiodremaindssins e

fledu (Factor  Analysis) HaMs RS znUNmIFudssdndnsounindsanvesias e

: * 1 A L3 4 v @ - $
vanualinigand1 0.6 Feeglunuainosus 1k (Nunnally, 1972) Taefinauaasdenisied 7

E 4
o o S

4
Antudideia 1dimsiinszluvunouse

4 - [ ’ - Q’ o
MINNT  WHamsUAT1HIISY (Factor Analysys) azmdulssdnsnsouvindsanh

\J
. M
I Ll v 1 oa
vivnin - o« | Swlszing
o Ao .2 . | Eigen [ Variance | njizoms .
Aunls Yoy R . | nseumnag
Values | Exphin | asewunng
Ysznou . darh v
Daﬂ'l & LR
| a¥gndaia
Attitude Attitude 15 0.667 | 2.787 | 46.450 0.7673 0.7389
Attitude 16 0.685 0.7320
Attitude 17 0.709 0.7243
Attitude 18 0.704 0.7269
Attitude 19 0.643 0.7434
Attitude 20 0.678 0.7332
Perception Perception 21 0.868 1.505 75.264 0.6709 -
Perception 22 0.868 -
Confidence | Confidence/ Ability 23 0.817 1.948 64.923 0.7294 0.6246
Confidence/ Ability 24 0813 0.6291
Confidence/ Ability 25 0.787 0.6710
Confidence/ Safety 26 0.539 | 2220 | 55507 0.7274 0.7202
Confidence/ Safety 27 0.772 0.6526
Confidence/ Safety 28 0.817 0.6168
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d' a o o ' o < ¢ o *
MM 7 HaMIANTILHTIT8 (Factor Analysys) asiduyse@nasouninddan (so)
, m
v " v feoa s
Vmiin o o o o | dnsvamE
o I ‘ Eigen | Variance | duyszans ‘
ﬂ‘)lﬂj‘i ¥OAIUNY LS 1] ¢ ATOUVNY
Values | Explain | asouvwa | o
Ysenov . darh i
davh g o &
INY¥QNAANI
Confidence/ Safety 29 0.740 0.6704
Intention | Intention/ plans 30 0.525 1.997 | 39.947 0.7799 (b)
Intention/ plans 31 0.534 (b)
Intention/ plans 32 9.522 (b)
Intention/ plans 33 0.770 -
Intention/ plans 34 0.756 -
Intention/ objective plans 35 | 0.887 0.7278 -
Intention/ objective plans 36 | 0.887 -
Intention/ objective plans 37 | - - - - (a)
Intention/ Budget 38 - - - - -
 Intention/ Revisit 39 0870 |1512 | 75605 |0.6772 .
Inteation/ Revisit 40 0.870 -
Intention/ PR 41 '| 0.947 1.795 | 89.775 0.8860 -
Intention/ PR 42 0.947 -
Intention/ Satisfaction 43 0.825 3.398 | 67.953 0.8796 0.8541
Intention/ Satisfaction 44 0.877 0.8371
Intention/ Satisfaction 45 0.833 0.8503
Intention/ Satisfaction 46 '0.803 0.8606
Intention/ Satisfaction 47 0.780 0.674
Intention/ Info search 48 0.840 2630 | 65.742 0.8244 0.7563
Intention/ Info search 49 | 0.850 0.7556
Intention/ Info search 50 0.785 0.7962
Intention/ Info search 51 0.765 0.8046.

WINBME (2) MG AROBNMIBNAININNATOUA Missing Value

(b) ¥ Aresnmendmaaeuiledy
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4. nIATRTeUMIHINKOVVYNAvedeya (Normality)
msasvasumsuInueIIUnAvesdoya §33014ns 9 aouR 1008 Kolmogorov-

smimov WANSNATOUMAGA Kolmogorov-smirmov 91NA15197 8 nuNmvesdulsnnda

] [ o “ o W é e
ulsiia1 Asymp. Sig. (2-tailed) veunisemnivd ey 0.05 Fuaasdoyalinisuniaauy

hitn@ §33uia lAnansnimsliumvesdunsdasmsondidsaeasivisand aanns

4 & c’: ' o o $
(Skewness) oz A2 1As (Kurtosis) voadoya Fedeyariuseiismiudidoi £2.58 uay
+1.96 (Hair at al, 2010) M us Tl lmindannisfinrsansudafinanisuenuesii

4 a 4 a: ° 1 o & ¢ $ °
whou @ humsitiinsusnusalnddu Sufemirdoyaiifimsenmddoufisriims

y
Ansisimeadalusunoudely

A3 8 MsaswaeUMsUINUIVTnAvesdoyn

Soyaiidahinndids Yoyafiunid

Kolmogorov- | Asymp. Sig. | Skewness | Kurtosis

smirnovZ (2-tailed)
Attitude 2.513 0.000 -3.784 -0.162
Perception 3.067 0.000 1.859 -3.530
Confidence to ability of Thailand 3.978 0.000 4.214 1.897
Confidence to safety management
system 2.436 0.000 2.845 0.038
Intention time 5.108 0.000 178.954 | 1895.828
Intention plan - 2.900 0.000 0.262 -5.362
Intention budget 4.297 0.000 -1.511 -5.789
Intention revisit 3.144 0.000 -1.688 ~4.161
Intention public relation 4.092 0.000 -5.491 -2.111
Intention Satisfaction 2.445 0.000 -2.007 -0.998
Intention Information search 2.281 0.000 2.602 -2.564
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5. MIRTIVNOUANNAGIU
o aad a d a v o o ' o
Fnsmeadanidlumsinsizidoyaiio nsasedoumanuduiuiszning 2 @

us (Investigation for Relationship between 2 variables) s nﬂaaummﬁuﬁ’uﬁ"lﬂ-mm{
(Chi-Square: ) ifu3smannadaiiionlfionswasuiomanuduius Tasszhmam
ANUUANANITUINAITUNA (O,) UAZAINIANTA (E,) YOADZYD (cell) Tumran
msveuSunioufias H, e X uSemnrminaduitlanniss e
WS sufvudum ln-auns 7180101519087 TAve19us df (degree of freedom) BaTIMIYIAY

(r-1)(c-1) 1118 r UNUSIUIUUOIVOINITN HAZ ¢ UNUSINIUADAUIVEINITN tsznoudusm

v o @

szAdadney (O)
J 2 & L4 arey % A
Falitoulvile doyadeatluszAuunnioed (Nominal Scale) insizifuinioaiionls
4 [
Wun153n512W parametric, Funsnae st lfSugrinnmuduiusedes hirdududoadu, s
anuman i lundazyesvesnsn (g) hildesnimieniiu s sehldnismaneudeya
. J LY - o
dudedoievas (A3¥y wayddy, 2552)
1 4 } 4
JuaBUMSAWTUMSTNAD I INISULA9A Interval Scale 11T Nominal Scale Tag33
Recode Windsdunlsas 2 ngu luszdunaslauwiyga fie
J L] A‘ ‘ 0' L L] "
- i 0 dhunquitlisdinhnundos
- i1 Lifunguiilisigendnundos
o d a [ d’
wamsinneiesuiglAnei
- " J o 1] A 1] - -
g 1 M wduysuveninneufinIrANMAdeszveulszni lny
\ 1] "l - 1 d' A o [ " ] .. "
voadszmeIng danasennudludunianeansidussoznaiminveadior ldmeanon
AINNUNIUAS
a o 0 o ' -t a .
H, : AFuyeuveninvounsrnananeszueulszsnsy lnsvenlszma
[ § L "I - ] é d' o 1] ‘. . " "
ne ludenadenruasludunisveaisrdussezaininneunod 1¥veunsaf
NTUNNUTIUAS
A o \J ﬂ' < . o 1 -
H, : AuFurouveninvoaunvranmanessveulszyidy lavvenlszima
1 ) ' M A o o o - # ' a 4
ny  denanonnudluduniaieufioaduszeznaminnouner ldveanorn
ATANNUKIUAS
o o a a - P @ o ' a
aadvlodfasounigu Aeanuussuveninneuiiviriamadessuey

- [ K ) ’ 3 - , 3 A
Uszv5u lnovestsema'lne Lidenanonriuasludunianesahordiussosiron
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0.05) A3A15197 9
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Research Questionnaire
Subject: “THE EFFECT OF POLITICAL CONFLICT ON INTERNATIONAL TOURIST’S
INTENTIONS TO VISIT BANGKOK”

Direction: This questionnaire was initiated by Ms. Nalinthip Ngoensoongnoen, a student in Master of

Business Administration in Tourism Management, Faculty of Management Science, Khon Kaen University. All

data collected does NOT affect responders at all. This is a part of master thesis and used for educational

purpose only.

_ This questionnaire comprises 6 sections as described below:
Section 1 Personal Information
Section 2 The attitude of foreign tourists on democracy in Thai democracy
Section 3 The perception of foreign tourists on violence resulting from politicﬂ conflict in
Thailand during March - May 2010
Section 4 The confidence of foreign tourists versus the ability to deal with the political conflict in
Thailand during March - May 2010 ‘
Section § The intention to travel after the violence occurred from the political conflict during
March - May 2010 '
Section 6 The suggestions for trip planning refer to the political protest occurred in Thailand
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Section 1 Personal Information
Direction: Please mark with ‘/or for x each question to indicate the most appropriate or correct
answer.
I. Sex.
1. Male. 0O2. Female.
2, Age.
0 1. 15-24 years old. | 0 2. 25-34 years old. 0 3. 35-44 years old.
(0 4. 45-54 ears old. 0. 55-64 years old. (3 6. Over 65 years old.
3. Marital Status
O 1.single. U 2. Married. (1 3. Separated. [ 4. Divorced.
4. Occupation.
0 1.0wn business. 0 2. Govemment official. 0 3. official.
Oa. Employee. [ 5.Student. O 6. Retirement

0. Other, (Please specific)
S. Education.

O High school. Da. Collage. 0Os. graduate.
0O 4. post graduate Os. Other, (Please specific)
6. Income / month. - _ -
1. Less than USD 20,000. 0 2. UsD 20,001-40,000. [ 3.USD 40,001-60,000.
USD 60,001-80,000. O 5. USD over 80,001.
7. Resident.
0 1. Asia. . 02 Europe. O 3. America.
0 4. Oceania. 0 5. Middle East. 6. Africa.
8. Religion.
[J 1. Buddhism. O2. Christianity. [J 3. Islam.
0 4. Other, (Ptease specific)
9. This is time that you travel to Tll_ailand.
O . D2.he2”
03. the 3 ' U 4. Other, (Please specific)

10. Number of days that spent in Bangkok? days. (Please specific)
1i. You would stay in Thailand in total of _days. (Please specific)

Oa.




12. Total cost of this trip in Bangkok for each is
0J 1. Less than USD 500.
0 3. usp 1,001- 1,500.
0's. USD 2,001-2,500.

13. What is the purpose of your visit to Bangkok?
G Holiday.
Os. Convention/Conference/Exhibition.
0 5. Incentive.

14. Type of your service travel?
O Package tour.
1 3. Other, (Please specific)

181

USD per trip.
0 2. usp 501-1,000.
U 4. USD 1,501-2,000.
(J 6. More than USD 2,501.

0 2. Business.
[0 4. officiat.

[ 6. Other, (Please specific)

0O2. Backpack.

Section 2 The attitude of foreign tourists on democracy in Thai democracy

Direction: Please mark with v or in X the blank cell as matched to vour attitude mest for each

question of this survey.

[ N ™Y L7

Policy decision making is based on “The majority”

Strongly agree

Agree

Neither agree nor disagree
Disagree |

Strongly disagree

16. | Government must listen to citizen opinions.

17. | People must respect to the majority.

18. | Election is a tool which can be used to change the power of government with peace.
19, | AN sorts of politicians must be elected by people in the country.

20. | The majority based decision is the best conflict resolution.
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Section 3 The perception of foreign tourists on violence resulting from political conflict in Thailand
during March - May 2010

Direction: Please mark with 4 or for X each question to indicate the most correct answer.

21. | Information about political conflict influences your travel decision.

22. | You feel scared with violence from the rally in Bangkok.

Section 4 The confidence of foreign tourists versus the ability to deal with the political conflict in
Thailand during March - May 2010

Direction: Please mark with v or for x cach question to indicate the most correct answer.

23. | Thai government was able to manage unpeaceful circumstances which

derived from thc political conflict in Thailand.

24. | Thai Prime minister was able to deal with unpeaceful situation due to the

political conflict.

25. | Thai justice system was able to cope with any problems which may

occur due to the political conflict.

27. | Thai government is able to well protect tourists.

28. | Local office can evenly look afier tourists.

29. | You visit Bangkok because you think tourism police and relevant

officers can save you.
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’ Sectiop § The intention to travel after the violence occurred from the political conflict during March -

May 2010

Levels of intention

Most intention 7 6 5 4 3 l_z _’ 1 No intention

Direction: Please mark with v or X for each question to indicate the most correct answer.

P i e

30. | You have planned the route of travel well.

31. | You have changed the path of travel.

32. | You have reduced the number of travel days.

33. | You have planned for your holidays in Bangkok.

34. | You have planned to visit Bangkok in advance.

35. | The level of your intention to visit at destroy place.

36. | You have intention visit at Central World for trave] after

destroyed

37. | You have intention visit at Central One plaza near

Democracy Monument for travel after destroyed

The level of your intention to visit Bangkok for this trip.

40. | You have an intention to revisit Bangkok.

41. | You will tell your good experience from travel at Bangkok to

another person.

42. | You will suggest your friends or acquaintance to visit

Bangkok.




- 7oy

184

NS

Gk

43. | Preparedness of accommodation and service

44. | Preparedness of attraction place and service.

45. | Preparedness of food and entertainment and service.

46. | Preparcdness of souvenir and service.

47. | Preparedness of transportation and service.

O EIIRT TS B CETT R P ORI T Gy e

You have studied the information of Thai economy.

49. | You have studied the information of Thai geography.

50. | You have studied the information of Thai tourism locations.

51. | You have studied the information of Thai politics.

Section 6 The suggestions for trip planning refer to the political protest occurred in Thailand.

.....

.......................................................................................................................................

...................................................................................................................................................

...........................................................................................................

....................................

Thank you for your kindness in completing this questionnaire.
Ms. Nalinthip Ngoensoongnoen.

A researcher.
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