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Abstract

This research was a survey research. The objiectives were to investigate and compare

motivations, attitudes, and travel behaviors of Thai tourists at Thai-Laos Border Check Points

between NongKhaiThailand-Laos Friendship Bridge Check Point and Mukdahan Thailand-Laos

Friendship Bridge Check Point as classilied according to different factors. The {indings revealed

that the tourists had positive motivations and attitudes toward tourism at Thailand-Laos Border

Check Poins at a high level. For travel behaviors benveen the two Thailand-Laos Friendship

Bridge Border Check Points, the majority of Thai touriss had ever been to visit Laos l-5 times,

spent 1,000.4,000 baht per head, mostly spent I day for fiaveling on the weekend. They came

with friends and traveled by tourist coictr. In terms of souvenir goods, the tourists prefered

selecting and buying the local goods. If these touriss have an opportunity, they would like to

come back on tour again.

Keprords : Comparison, Behaviors, Tourism, Thai-Laos Border Check points
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no{ogvruu lrrnu ilnlnou llasu{ufi?1urlUrruDnolfl:ugn0luQunlnuu 1a?u

t.z rj:smntouiorioqdsr

rai ir*Iu6n: (dxdrlu ffi aluElilf, 2s43) nciredr rl:smmtouinviortfiu:
a.e,jia6.jrq

l.lu1u0{ nnuunm0.$Yru??lu:duuuuayltuuu9runl:iloiilYtu?llnnn'1,{nui



Srantey C. Ptog <drl6l1u fii aruglnf,, ZSlf) 'f,rtund:vtnmolrinviolrfiorlnu

lsinivru r rfl urnor q{lu nr r uri s ra"'l d

l. rinriolrfroril:crnnr#udurorrfluEudnarl(rsychocentrics) uurudl

finrioqfiurfiauloudfleurtordtror rsuaorufirioufiurfirflrditna hitouoolfilttilan

tnri #rdr{n o 1x'r: fi uiu rfi ura;rlnn alr ri t lridomr: nu fi lqllurnr5 oru qn t: sIfi n'artil nn

lrJtrn16u

Z. rinriolrfiorilrsrnmrdud:rOlrlrunarl (Near Psychocentrics) uurudl

rinriolrfi urfi niunarrdssnr: tsln'rrolttavnr: tiunl{nunn1{
'r".ao.jj

3. rinrioqfiorJ:cmmr6uil1{d1unn1{ (Mid - centrics) rurudl rlnnoltfrurfi

hiuiudrlndurio hirounoqriu'ueitiin6uonr:aoriunJanlurin:rurrirfihirflunr:rdol

dun:urfiuhJ *uinrioufi oadrulnqirvoqilunddi
oria4- rinriOltfrUrd:ymntOUR?1lrilAlntlAluilOcfrlfl2: (Near Allocentrics)

'. ' ' o . ia (aoraaaI
uurufil fnrioufr uafi o{:;u drlrnl{dlunaluiun{ufi inrruaultualnilolu

e.irdt-av!i-5. unfl o{rlm0?u :smmufl ?ru aulou ntnil a1u (Allocentrics) ru ru6 I rinri oltfr ur

fi aufufi on: :uualnuaru !flnrflu finrrufuhlusfi'aror roufl oqriuttavoulnoonlil

l.r fiorioqiisrn'ohr

.:

i
r o uin ri o uii o t l {ri'r ii

fiuaauvnd, 2s4z\ n1uild{nl:il:t1ru 6ol nt:r6un1{ttaenl:riolrfiua:su'irlil:;tmn

(International Travel and Tourisml fin1rl:u rJ:crmgdnrd rfioil n.g. tgoe ldil:cnlflfiulr,

a e6 o a c . i - A-^-- ! #----- -- Travelers uurudl {tdUvtt.t rlntnumrl nnytOltfiU: cu{0s:2Ull{4Yl6[1u1to

rirlrf,nrfiurfludoXaafiAld uiu rinrioudur (rourists) uastfiu:ru:?uf,64lilld rriu

rlouuvr (immigrants) {riiou (normads) {lnuar:firfiumrlriru (transit passengers) {r[l.rru

nluxluuau (border u,orkers) {rlfrri6:rrnr:fildiuuouuutuluil:crilatfu 1 (Diplomas,

Rcpresentatives of Consulates, Members of Armed Force) ,rurriHri'u (refugecs)

nio;Ian uriqiin nurGummrilufirfiarrr:orirl#uaaroonurldotitlrHtfi rtlundulou

iordrturir

arjrsaotnnl:no{tnsrur.lsloo (World Tourism Organization : WTO) (aao{f,5

- visitors nrrudl rturrdou rinvioqrfiua Inuttunoonrfluaolil:vrnvr



r x lud { rinri o ufi orddl06, rfi umrl u tfiouuavrtn ogilu
' ,t . :. c dr d r. - ad a ' t ; lt, d:crna friuci za drluuiluduhj InulduEnr:fl01ufiil-nu:u 0r uurirrioufiu?fu 1
i_tt

' (to"al accommodation) Inurrunnludnuilsto{fndo{rfioa dlfi
d e ' tla:vudrlrj:srnafirficdua International Touristl4lllU0l Unn0{llll

a,,Cr rdummuirurluil:cma uarrirrino{oiordo r hirioundr zl fafur (r 6u) uashiltnndt
i-! 602u

I . Domestic Tourisr iluu6{ rinriolrfiuanuluil:crnafidilfiu

i orrrfluoulnu nionudndredo{lurhrrvralnurdumr{u1rlno'ufinfiogiorf,orJn6'uomulrJ
??
i - - - j j o - rt.a o
i 0{0{l{in0u cl :3usl2n1ilri1unoglurnu 60 2u

t. Excursionisb uurudr rinriautt: rinriolrfiordldti',.6, to"v

l0

visitor) riunrlurfiouf,an:ra uaroqilurJ:crnflrioundr ze f,uluI uaclillduin1:f,olud

rtnu:u sr umdlrioo,fiu.tf, t niu {frrGuvrmurriufiodr:re (cruise) Ioouunnrurinuus

rosrinrioufi url#lur{ruorrduariu 6o

o International Excursionist rurudl fnriaurt::sudruj:stna

o Domestic Excursionist uurufil rinriauro:nrutuil:ctma

e 1 n n 2 1 ll tr u lu x 0 { wTo fi ,il'ul rtrir dr rin n 21 lt o l rinri o l rfi u rl u n r : f, nu r 6 a : ; d r

uurudr flrirrio*iruunurrnil:srvralvru{il:uryrflf,lDrroligrl:vmirJlnuil:vmtuarrloufi

n r : r{n rlH 6 u ri o hirin dr.r 6u lu rJ : v rvr ariu r fi ld
6vrtiri

1.4 a2rrlfl raor9toor:no{ms?uav0nclllotruoltno{mg?9a

Aaaon'
fi au orlud es44l alilnarudrriqtorqnalilfl : txn1: riolrfi uasiora:ug fi t dlnu
< f roi

lrnsnl:uJo{ l2n{u

nn::un1:doufi urriolt?rfin:ruldriluliun:rdmil:uryrfl : ruldtrnnt:
, i dr v u i a v 19 a r A

no.flYru2njuounu I ruolmuunutlu lnunflufllou

z. : ruldt tn gnfl lxn: runr: rioufi urlug rJt olliunr rri r ril:vtvtsfi ciauriaulu

nr: airqadu: nrnlritiuqaunlilnl:,f r:vriu

3. : r u ldo rn q n d'r r,r fl : : u n r : ri o ud u rrfl u : ro ldfi n: ; n r o tJ {rio I 6 u ril u nr :
99d6d€-!|dtIclt'l{{'lu dil{01ufl rraild:uolsTr0'ln01xfl lxu nl:flanilnon::lliluulu luuclu

,ja.agtrtal4. 0ncrlrR::un]:yroilliu?ud2u lunl:d51,q{1u d: 1{o'|,uil0u1{u1fllJ1u ltav
y A 6 iev o y j a s a a I

n1l{1,?1.r luo{01nqndlfl n::xutn1:yr l,trnunlilulmu:n1: tnurDills tuI:n0m1{el:.1 tTu
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I:qr:l fnnrnr: uifnrirrfiu? qn{ daulur:firmxdorororfluorf;nra3r rdu tinon::l
t , a9 . o 9 . -9 dt ,,
?tul,1u n1: l.rl?a1?1{lr1:u01{nofl:1{ luunu
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'l 

O ra a c e5. n1: m0{ tilu?uullu'tlt lun1: n: yglu l{rnnnr: nanuauu 1rolYltilu'ln:'u 0il

rJ:crrf,u rlfiJ: c luvdodrrg{qn

6. qn d 1il n r : I n r : ri o I rfi u r rfl u qn a 1 il n : t u fi hi i i n,f r rin lu n r:,il u ri r o

oroGonlddrrilu lirni,tess Industry rrr'orfi uurfi ouriuqnarrnt rrd, "l

' i i164 o - i a hidolClfiuflr7. qndliln:runlriloiuYru? tuuflonlnnlto{fll:?{an ril:'lv
a a a r d a .v- -l' -i a

olnrr liliioulnun:0u"1 flaflant0{qndtrn::unl:ilo{lilu2nlrru0tlultflunmo{lllu? Ro

n?lud2urrluto.r5r:ui16 tuut::urfruril:srila fiailcuasf,olflnun::ufiurlutiahdu

rdu inr:vuri: nrcfif{iururuE'rfludu

8. qnaliln::unu vioufi uadauariuaqufi urlorlindfiarJisrut : : urJ: cril6 dl
et.{a.e,j

rilu'drn{9nn?1u6tu lrrro{uRilo{lnu?I

il n r r u n r : ri s u d u r i u n u 1 il 1 u n 1 : f, $ t r a : : dn l u r oi n; hI { I r' R 1 fl

riu l rfi orfi nnr:riuilr qrioufi uer rn4fi nmu dr lrl {qfi nrnudr ocinr: a$rl dlluri r 1#

rfioduhrtoodrtf, "l rdu I: ur:u rinnrar: f, rriruaunaruf,ro2neirl r riludu

10. qnaru n::unr:riorrfi u:riluurn:nr:fi dauduaitnzruilaonfiutlovR?lu

riu n rlfuridu fi d ldiu n r : rflnr u r rfl u uu ci r ri o sfi u r
, j dr . 6 9 s a e o i d

I l. qnf, 1un:runl: il0{rrilu2xfi ?us2ulf, :ud5 1{dunRlilelu?IuD lunt uacn?lu

n?rln6'u6d:orfl urummfi uqudrimfrinrldyrurJvrirnarrf fnuncrdrtofiu

2.1 n2lrltturwo|Itqao::u{u3lnn

vrq6n::ru{uilnn,fluartrudrtornq6n::luqud (Human behavior) irilti
n?lulrurutouq6n::u{ui Innl{r amuoru drd

schilrman and Kanuk (drsiiflu ffia:ru raiisrri, zsgg) nriradr nq6n::u
,6s a a t .
{u5tna ulrudl ilqnn:rutu{r{nnail1n1:riurr(Searching) nr:do(purchasing) nr:lfr

(Using) nt:il:srfiun0 (Evaluating)unynr:l#riru(Disposing) luardnriarciuasuinr: trnunrn

drrvnoueuorn:rudorn1:Io{rt 1

Hott, Rinehart and winston tdr.r6.r'lu tlfru ffufixd, zslo) uq6n::ru{uilnn

mrurudr nr:dn?uhtorqnnalnrloourdodufiur{o.rlaunrrriunt:6'nrrhfl'lduruasnr:ld

a .ai v a Y -i2. tlu2noilAvllquar0s2nuilq9ln:trl{U: mn
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.i 9- l, 6 4 s 6 o & a . t, aiBlduriruasulnl: iluru: ?ufr { nrcu?unr:n'nfr ulofiliiurriouud2 uavfr drulunr:
o qra o 9 |

n1fi ua luunlt n:u7t1nitnn12

Engh, Black welt and Miniard (1993) vrq6n::u{uilnn uuru6{ n:yu?ufl1:

in fr u l o u a s n t : f r fi o n : : r rn' 0 il : ; ru'u H o n r : fn x r hilldr r n r : ldu a s n r : f,n n r : 16 o a riu fi u rir

rrasuSnl:

Americrn Markting Association : AMA (1990) nq6n::u{u3Ino rulodl nr:

n:vlirfireirflasioriuuacfiutornaru$ oarruirlo ilqAnr:u uauilqnlroinrulddur2ndou

duqudldn: clirdulu6 orro{nlrranril6uu rirn iunr:rirru'uiinuuutiI

Kotter (leee) nrira'ir uqfin::r{u:Inn uurudl {uilnntfod,iluqona n.iu rmu

owin: ra'ondol#uashiroufiudrr3ouinr: nlr6a?ri oil:c aunr:olos a$rroluf;uolr
nrua'lrudornr: uayil : r: ou1r,o{nu ldotirrl:

quff tnnvrjrlo uavqnrhvioi r6anrqouth (zslo) 1#rilirdnn?1uto{ilqAn: ru
9at.a
rdu: lnn?luqnn::u{uiInn uurudr rJfrfiiurrorqnnarfiurdsrlaon:rflunr:lCiu uaunl:

tdfiurTruayuEnr:mxn:u!fin ,rrrfonrrraunrrro{nr:d'nfiutodufinrisuuasrfludrnr:
.oaa<lr nrUUnu[n:Ulnl{ 6l

ffia::or raiiori (2s3E) lflnrrruuudr ilqn^n::uduilnn rurudr nruu2uRlt

6'n?utouaca'nusrsfirn::rroursia;qnoaru'orirnr:il:yriu n1:f,nlr1 nr:ld unsnt:l{riru

rfi urriu?uriruasuinr: Inunrndroynouf,uo,{n?rudo{nr:no{rx1

0lnn?lrl.rurodrnrirroroalrJlddr nq6n::u{uiInn nurudq nr:n:;fr
n:vu?unl: nr:dnfiulodo?urTrrsouinr: nr:l#Inufidarirrunnqn'n::urrnilr6'urir

R1uuofl nrulu rmcnrnil:yaunr:si rfiolrtu::an:rrdornr:lu?urfiuasuEnr:fu

z.z ordrhvnoutorrqfin:ru

cronbach (tsl 2l lduriIowirJrunout, o.tu qfi n: : Irfl urinil : crnm 6o

l. aatur!wuu (Goa!) 6oinqrJ:vaqrifirioh?rfinnq6n::r,draruuo.'r,

dornr:firfindu fitn::rlumotimerur:onouduornludornr:ldrTufi urifion::rumotixfi

1 ri a u r : n n o u Gr u o { n a r u do r n r : ldri'u fi eio.r 1 #: ; u u r? a 11 u n 1 r u : : q n a r r do r n r :
2. a:runiou (Readiness) rlrudl fl?lufl1u1:ofi,frrflulunr:rirfinn::r

^-^&- - --.i-q-ry- y i h. ,t t ,yl'lu.l cl tTr0 nru::Qn?1Ino{n]t cr{ luctlil1roetou6Iuo{fl?1u9{o{n1:ufloul{ ln rilrlyfl?uJ
9..aia.
no{n1: u1{t001{ogrilu 0n?lufl 1u1:oytu0g
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3. oo runrtoi (Situarion) ru gnr: oifi rirh?rfi a n r: rirfi r n: : urio rlu o'in ou R ?1u

In0{nl:

4. nr:rnJoaeufi illr, (Interpretation) n r: fi o r: u rao ru nr: sltrtdtfau riou

dn fi u 1 o rfr fi o n : : u ln fi o n : : r u d un' on o u du o { n r r udo r n r :
5. Rl:noucuor (Response) rilunr:rirfi nn::urfionouduortnaudornr:Iau

iinr: rrnrimout,o{nl:uilnRrrururu

6. nan.l6iurm'*odolru, (Consequence) H o 0't fl fl r r rir fi t n : : u la fi o n: : I u d I
o r t osrilu lrjn rud n rn r {rui o lil fi lC

7. rlfiffiurdearuEeuil (Reaction to Thwarting) utnnut:rhiarur:o

noudu o{narudo.rnr: ld fiulrofi rdr finrfi orcrsdortToundudu }Jnfi funounr: uilo
o.dlA

n?lul.llJ1u llru0nn:{ru{

ffirrrsr roiinri (2s3s) nrirrl{dr nr:ira:rsrirq6n::r{uilnn 6o 6ws uou lH

dlil:vnoudeu Wtot what? Why? Who? When? Where? uou How? rdourrirnou

z drnol zOs il:cnoutldru Occupants, Objects, Objectives, Organization, Occasions, Outlets

ltou Operations (dlnr:tlfi t)



l4

i a J a 96s9lltl{tl I : fl1i?tflIlUl4llqnnt:il{U: tnn

r. ln:o{lunarnrillxtllu

(Who is in the target market?)

trae I t
2. 4U: tnncroos tt

(What does the consumer buy?)

oI 96a al
3. Yrl tU{Ur lRat{$o

(Why does the consumer buy?)

a. la:iriruirulunr:dnfi ulodo

(Who are participates in the buying?)

droru (6ws uos lH)

o dnuorrnrlurilruuro (occupants)

doddu:Inndornr:do (object) utot*oel

q u f, Ufin-;.{tia rluqt (Product)

fn qrl t r drt rilu n r: do (objectives)

lrasljg
{u: tnn.rolfl ofl u o {fi ? 1u910 { n1:

vr r rdru i trnluuay dluo'nl n fi r ldfu
6vrt-u a o r nfl r i'un rutu tlo f,un ruu on

ruacflrflurnillcqnna

olrfnt: (Organizations) umulmxo.rt
iao a 6 e a o i

unnailu0n[ila lunl: nn du l0.ro

il:snoud'ru t) fi6u zl ffidvrGna

t) {n"aiulodo +t {do st r!1'fr

Ionralunr:do (occasions)

turdl (Outlers) uiodowx (Channel)

I6l in,i
,.lu: lnnn lil.rotrao6a

tunoulunr:dndu 1td0 (Operations or

buying process) 6lrJ:cnoud:u

r ) nr:iu$ilqillil3 on2rudosnr:

2) nlrr{ufi rui onaruslorn r:

3) nr:il:slfiur{ailqAnrtu

c) nr:dniuhdo

s) alruff,nnrurn'rnr:do

,a* t ic
5. {U: lRncroruo ta

(When does the consumer buy?)

,ae Jir
{ur tRncuon lilu

(Where does the consumer buy?)

,as E r h

4U: tRncrooul{ t:

(How does the consumer buy?)
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z.s ilo6'r,fi fi er ariouqfio: :u{uilnn

ilo frufi fi n a d on q 6n : : u n r : ui I nn uci as n u rirlrtn r: rd o n do Eu rir ua v ui n r :
rutirsonrilu z rJ:srnvr ird

l. iloftrnrglu (Personal factons/Internat variables)

nrru,frrilu Rrudolnrt uavnl:!{ln (Needs, wants and Motivation)

nr:iu! (Perception)

nr:6uu$ (uaming)

qnfinnrn (Personality)

Siluuunt:ir:riin (Life style)I
aie

Itu?Rnmu2fiunuto.t (Self concept)

m"aunfi (Anirude)

z. ilef,gnruuon

{ruut: :uttaciorut: :udou (Culture and Subculture)

t,
luxO{CY{nU (Social classes)

n{udx6l (Reference groups)

{rirnlufinrfi u lopinion leaders)

ntoljnf2 (The family)

nq6n: :u{ui Inn rfi n o rnfi r n: rdu n ruu 0nd1{ 1 uln: ryruriunri olir nt on auf fr n

4 6 yl I I -o q I I q--4.-q-l- -!=,finfrntor{fiouayfinr:nouauordaunr:fin?uhfio firn:vu?un1t6'aaulofioriufiri'euil:

ir u ilo frufi i 6 vr i n a ci oil qn' n: : u ua c n : r u 2u n r : 6'n ? u t o t o u {do,ron uil u n r n,f r a s.r l fl u'
.Jaua

Rlllm I n{u
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aoa
nao{ol ilro

Yaaa
o2lUIilnUnAO

9Zto{H{a
I

(Buye/s Black Box)

,znltocuaruatraraii
I

(8uycr's Rcspoosc)

a--a
flltmoflr{nnnoir

e lt
nrflaoflarTr$o

ourf,ofrlllxdu
I

nltla0fir2al lunrt.I0
I

01'rfioourlr'l0lnlrio

rn.roEn

t lil

iourlnrrlcirndr
oltil'll6tuoltaana

nrriufilqrr
nuduxr{ota

nrril:;riunanrufion
--.tnltncflultril0

Iilqontrllnntnlrlro

ihiftrnrriourrrrl

thiunudlal
itriurirurpaa

ilrftmxiainur

nrrrd 2 giluuurrqn'n: :unr:dotor{ui Inn
j
frur: qmrul !::xro;q esu)

0 rnR ilt dlx 1r o oi u lu! iluu ut rl 6n: : ut o I {ui I nn ti'ri'.r ii
t. i.rn:v{u (stimurus) rfi ndu ldo rnnl:n r c?i1ro uinn 1: n a m ili 0il0 f,un ruu on

6u 1 drflud{n:ydunruuon il:ynoudao

r.l drn:v{uill{Rlrnalo(Marketing srimutus) rflud.rfirinnlrnalnn?uatl

uncdo{fn}indu 01rilr,u6{riruil:ccrnr:naln (Maketing tvtix) il:cnoudau

l. t.l SrorvoludruniorrYorri rdu o o nuu u H an d'orqilfaaur u rfi o n : v du
n?lildo.in1:

1.t.2 ?rn:;{udru: ra r rdu nr : dr r un : rn 1 au rilh{rm u rv au riu n ind'orqi

t.t 3 ?sn:v{udrunr:nr:ffodowr{nrrffodrflrirs rdu fla,f rrrj ror.rdsrriorqi

I rtrfr d r rni o1 fin a u a v n a n *ri {ui I n n d o d r rij u n r : n : e {u n : r ru sfo r n r : do

l. t.r ?rn:veludrunr:d{rc3rrnr:fl a ro rdu n r: Ifl u 0r 1dil,a, u n r : ldn aru

inufi n r :onqnrTrril rurru

lrurullrfl o{ilfnuut tu nt: aarranuo nlrnu

irorduuunrmon irnrv{uc'u 1

ffiulor
nalulad

ollutol

LUttil,
nttlltrru



r.z drn:v{udu 1 1o,t .r, stimutus) rfl u fi ln: v du fi rfi a o rnrJo f,on rou o n o lrfnt:
A ov r,r, i 9 , lll .qr{uiuyrn?uflu llJ tn fl{n:uqur?r01u tnrrfl

t.z.z drnrrdunurnalulad rdu rvrnlula6turidrunr:dr:riauout

( Barcode ) u a e lin : ra t fi n u r ldui n r : uri dl{ui ri t :'r, o { ttr { d : : u fr u rir!

at1y6.ddalt&
1.2.3 s{otvqurNoailurt,rmunltluot r1u nail u1ulil! an R lu dufi'll{ u,rl tu

dAArdayy!
u oil Dfl an onl: lilx1.r: oaaR?1un0.in1tr,0{tc$0

t.z.l drn:vdunrrierur::u rdu tuur::rrfiuuil:surfilrnuturmf,nlo
e

r d 9 e gyas a r t o 9. I'
nl{ dl tsu9ran:squ lu {u: lnnrnnn ?1ilno{fi'l:.uodufr1 lulYrf,Rlauu 1

j y . t v r r n A cc,t.z.s irn:v{urir{nr:rilr7u rdu nr:urirriufiguu:l rflrh?{u3lnaril

nr:do ui odolurjiursrfi urnduld

z. neiolrir niaaarufiiofinfioto{do (Buyer's Btack Box) ullufi1 ?lfiatur:o

wr.iruonlddr rirlu{uiInn6rinqo'nr:xuuufu uuudnriorrirrJ:snoudauo{riil:unou

luqiao.rd:udrufiu n'o qordnuowror{do uasnrvu?unr:dn?ulotor{do diualr',ro

^ ,)v !otljlu lan{u

z.t qoltnuorre{do il:cnoudru
odrAu

z. t. t iloftifrruiorur:nr (Cutturat Factors) {oru t : : urilu 3l 4nrfi'u rlnn a

lun{ulidruriu riluirriruunfl2ludo.rnr:duguuayilq6n::xto{Unna IauGuufrirfiuu
oaqYda.h!rY.vjuflunn n?lu10u n1r:ui uasuilqnnttuoul{ l:uu0yno{Hlun:vu2un1:Yl1ilfl{lfilJt4
Alcesvi,ovteaaE;
tnu?1,0'inufltounr? lraudoluuYll{d{RU numoq lu?oruD::t n1{flu0slrTrqnnt:unl:GUom

lo
Irnnl1{nu

e.4trAnter.
?orufr:uuu{0oRruun0{0u1r fi0 ?f,tutt:uilu!1u 2orutt:unQUUouuau

fluylltd{nu
- t q d io y t o I

- ?otu[::uilu!1u lljud{nnlilunn?1u6o{nl:$0 uacuqnn::rnl:crofl o{

rlnna rdu dnusrcfi donulvru fi rillo,do,fi orfiouri

- fau r : : unrlutiou fi : mg ru unrdoyra' a1 fl u 1 ?fi r uav 4fi n rnfi un nsirr riu

,iludu dlfirflorlfrrifinmd'rnufiunnsirrriu'lrjoonlil rirhflfiisrnarrriluoqi n2lurfo{n1: uuu

,u"runr: ui Inn unneil {ri'uoon'hJ

t7

t.z.t ilntv{unum:uf Ao rdu nr ev ra:u g 6o : ruldt or{ui Inn

- ry u #u vr r r dr n r rfl u n t : r-n dr i'u r1 n n a 1 u dl n u n 1 n, e 6'u q { 1 il : s ri'u cir I n u
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t.rv A y a q t, . ltt, a ao e, c r----r-..j--^i^P
r'r,.rnuilyyrnaluna{nu ldurigrus :ruldn:sna uSomnrirru-n siruudwrirfi qninii'nuorv

-a

lininurlduri nrrudolnr: nl:!{ln qfldnnlil nl:iui nlrriuui R?1ulflooo llasilflunn

n:ru2un1:dafiulotsr{do (auy., Decision Process) il:snoudeu duerou 6onr:iufilcgur

tl
ncr0

lrir rqRna rfiofiovrfluuu2?n'i1unlrud{ri?unam #uvrrldrnratut:otrl6uurtilal'[dutnfi

,, rrrdduuuila{orfiil :ru'ld sirurriutr?tdn.tto',u

oi
nqnn:tun1:cro

Yi
1i).r{$0

z.t.z ileffufi rufiral rfl uilo f,udrfi ua{orluf, inrj : c ir iu rrac fi 6miil nio
qvayr',ao
ii'nuuvmmdlRutJ:cnoud2u ni!u61{0'i ntoilnt? uYlulYl ltasdolus

z.t.t ilofru cirurlnao nr: dn fi u le do Hiu6nin o o t ndnuar r riru qnna

vnrdrueirr r lduri!1ur :u'tdr,rSolonranNffiru!fio nr:fnur :afiuu uuunr:rir:liin
- a , ia r ea (l A I

{nannlil lrasltu ?n?lunnd?uqnnanrfl an0n1:nodu l0taon.uo

2.1.4 ilo6'odru6ninur n,rdu, u oqnn nldfu6nGr au ro rntJofuvrtl

y e | 6 a -o, q I ,e----.^--.-^p-----4.-
n1:flult1.[ouo fl1:lJr3ruuflanl{laon n1:n'naulo60 unrilqnn:rxn1uild{n1:fro Inuoc

,,nru.?ro urirnrrr rrn',rdo,i'rd

o',rrd r,,ar,r?ruoulun:curunr:do
j
fiur: gmtut t::uroiq Qs+ty

3. ol:flouauon ol{do (buyer's Response) rionr:er'nfiultdotol{uilnnuio

(Buyer's Purchase Decision) {ui Inn wfi nr:ri'n ?ultlu rJ:c rduei r.r f dld

3.1 nr:donr.rfinriorqi (proauct Choice)

3.2 nr:r6onn:t6#o (Brand Choice)

3.3 nr:ra'ondrurjru (DealerChoice)

3.4 nr:ra'ontaarlunt:do (Purchase Timing)

3.s nr:rdoniliul*nlrdu (Purchase Amount)
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&t&.qo
rr rindun:o.nioua d.:o{lun:vu?unr:n'nAulrr{rtr?rfianr:Guufuavrirlrlqinl:ilu1u1u

u tm1{nouduoli:rldo{nt:uasfl2tu,frrfluro{nuInunl:don6n6'orqinr:riolrfiutuac

ti rurudra'ona::uda nr:sr"niuledo?urftuosuinuriudrrflunr:nouetuo.r (output) ornir
g . { ,l , a , 6rrivduuasn:su?unt:n1{ 1 n{unnu llasdldudruaruinr:rrut1:onoufluo{R?1u,irrflu

,,osnarudolnr:ld rinriolrfiozldiunlrfirnolo fiosrn"uil:cdun1:oimror.nu',nd,
-. e- .- j o q ye t f, -o j .9 arrntlnrioltfrur tfrlfirnnnlr$0.tr1 (rnunr{ulllro2uau trurnr:6n) udrirhinolnfioynaru

,flrrJ:c aunr: oidruau u a r 0 e n r r du h?rfi n n a r u au l o lCu r n'ir rfl u do r ldn n qn f,n r :
1 rr u sr r il: cvrdrrf,uf,tirrn

aa

z.s nqdor:unr:rieqiisrmuiorioqiiur
6erAra.ceajro.

ilqnn::uunmotr?tu?uouun?lulrnnnl{nu ournn0lndlrilqmunnnl,inu lTu nl:
,,r,rudooq nr:f,nu1 :afiuu rna rdsn6 iu nreur uasil:veunl:0f rfludu dr

nq6n::uInufaliltorfnrioqfiur#rtrrlnuuactrrcirrnn' rinrsuurfiuird (rnm Uqrir
flngRorg,253l)

l. nr:trlfi orlur 10r n.ndor"uurir:oturl'or uiorfiummvurfi orInul{rurus

611 1 rriu :or7r :oerrdo dqo:lrJnrurdunrr rirulndrriq l uneflorudA.rtl"ty 1,uoufior

z. n r : r{rru ao r u fi d rriq ua v ao ru fi fi ri r au h d au u rnrin r y rfl u ao r rlnu n : : u ri r
o I o e a d aa o J c u €lOrU[:tU Uluqnnadlnq luonn ililfiR8tfl f,2u lUAnUUrfllflU {A,l

-Sjiad.aru3. nlrrumq{liloiuluo{ ol0rsrilux0aou lnrx?auuglxlq{ ruu lt,1:{

n:;ilgurodd rfludu

4. n l: $u n 1 : a v rd u du rru' o { ua c t u ru tu { lu r?rfl n 1 a ao'rr d rfndu o qiriu g il ull U ua y

AY . s s dr a & dhr, . r atlrtannornr:to{n1:nulnu tnueuoaluunl:or?:l{:grrn:refild r:iu rnanrauxu:o

,unntaoln:tud riludu uiormanrafiflnduorooyfirnnrsfi rriu rmanrnrluv,hlun o-.rrfn

i'uurm rmf,nrauun:v rdurrar f,iuinrirun{rflr: r{lusiu

s. n r : ir'u ri ru do ? n o.r ri au 1r qi ril u n',, do fi o, o fi : c ;i n H fi n riol q{du ru' o d r r r
6. nr:utianr:drfndavrf riruurnrinryrilurinriolrfiuarrrlvro fion::ufirir lduri

t .d r 
",rr r:fio grJrfiuurpr nr:1il{n:cilnnor nr:rfiuuiuufi nr:u3nrnlSu riludu

I o a a 4 I s a . I 4t | 47. nlrllt{t,unwlttavnl:efiwl lilunl:iUn1:utittuhwr r'f,u rrtlnoiir^l rrt,tFo

,rrirtiu rnu?u rfludu

8. nr:rrfu rinfilnrJ:verr{,noonr:nriurilurdn Inuovriuvrrudr}JrirrJ:crmafifi
, al Ite

llrlUYl lOlllOUtu'l9la9
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(sarr;rq) nouutruL!snuut;.rlnpfsu[t[30]E (uorsual) u0sur]ulrrruuurf0 (peaN pausrrssun)
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Schiffman and Kanuk (1994) nrirtdrnr:gllo uurufi.r ndtnrvdu (Drive) ntulu

t rn uei avqRn nhiq nn arfu ilfr ri6

oqori orrl:{aQa (2s4s) nrirrdr nr:g.rlo (Motivarion) ruudl nr:firlooagndrir

h?riorlfrfiiorlrJtufianrrlnvr-snrrrdo e srflu6ndrfinri oinlfdrfinfild ucir{luiln'r

nii'nri'utfiu3InnriorJffiiurfuror nn'rirnrirrdfiundrirgrh (Motives) firllleriluldri.r
$n airfinuSoinlddrfi n o;frruqnauSohifirrqnafi ld' Iaoduducrnu: rndndunxirmru

rdrr rfianrtufia riodornuud?{illn2luou{u hJeudrnrruil:r:ourfirvrJ:vEufdrfi
dh:rnhnrqnnlula6

tlig fiuf, ald (zsrz) hin aurrrrulldr dr glh (Morives) 6o ir fi uaa r o onnrjorjr {
rtltutrurfindrl 1 6o nrrrdotnrrfildr6onrflul{uda ua;Srgrlrrilrirdrcdkuriuoqj

nnont?nt dqw+iodrunr:rilduuuilaffi rfin orn6yrt'ranruuon dl grlod,ilurirurJ:vnouyrl{

tninurfidrriol0wowi'aRuunslutorsrfiorriufildiunr:reirr.r?rhlomil:caunr:sifildiuu
FvaJt.fiq dnEnruuri (2536) nrirrdr nr:Xllo (Motivation) ilur06l u:lraEutrin:cdr

^lodtJn0n:tun1{ 1 fl]1:cnlulnurrf,{n

qntul r,tum?q (25441 h?nrruurrur,o{u, {!{10dr ulrudl fi lrf,rfi rfi ndrr',n

rrtuluqnna uacfldnd'uh{rfinnr:n:cdrdu hiuiurfursrfinneulniun (Tension) r.rior6n

n:rulilaurunru ui o lilaurolold

0lnn?tulf l,tuxo{nr: !rtlofi nd rauror oo; a1 illddr d.r grlo uu rufi r dodriohi Au

nt:n:crir Inuorflt u:ln:vdumnrfinruluuacnruuonirlnru orrosrfluindrfinuioinld
rirfin fimqnauSohifiruqnafild udaun:oriluu:nna'ni'ut?rfinnrrn:srirodrctnodrurdr
a.!,
rurst0u ctu omoRrttr6o{fl It t, 0{nuto{t
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j

.:,

t,
*Jl
3tIl

.4i;' ; U,i'lnJU n?lfrnoln,l: ltAC

+, tut li 1: ouldtft tilCiunrr
€!flllalu0il (Unfulfillcd Needs

Wants and Desircs)

oild6 lurnnn:cu2unug{10
j
lltll : Schiffman and Kanuk (1994)

tisrlouacnrluaut0 dr:audrnr:fi riaun6fi6dodrudldrtn

Intl,sd{rf l#rJfrriGrilureua2arlrJ ovrilugrJr::rrtou1rr::uotirrlnotixnf r rfio
,joJ

niluctuottnr!{?tuluyt n'liluntu

McCtelland (tess) lfiriud.rdrnlhf,rl:vrnvr 6o

l. ?sgfloldlffuqnG 6o R?1uilr r:ou rfi oyn: vrird'wrd.r d.rlnlr?drrE r qriarhJ

rfeud Inunururuurirriuri'ururn:grudu6 finarruerrulodoil:verrtadrrio unsfin?'ruinn

NUU':Q
aa

lnrl{?ruu nr0
I

A2lun0tn1t

(Goal or Need

Fulfillrrnt)

nrruaunr: arrrr{rlrtor{Yurirzor:
(Cognitivc Proccss)

g.z rl:vmnto{nugflo

rininivrurlduri.rnr: grlooonrfl uaoril:smn 6o

r. nr: gfl 0n ru'lu (Intrinsic Motivation) ililuii{ u: rr.r dniudl rfi adunrulu

olr g.tlonluuoR (Extrinsic Motivrtion) il uru6{ n llurj { u lrudr fi

.'Aoru
I I t')atuoilufl uft?luaulH a?

aa
a2utn{lR:ua

(Tcnsion) l'ffi
dm:v{u

(Drivc)
,$ nq6n::u

(Bchavior)

a€
nmaaa2un{nt0a

(Tcnsion Rcducrion)
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z. ilgfloldfiufiuf 6o nltil:r:ourfi ocrflufiuouiu'uolnudu dolnr:rflufi
d uo ' e a cq', o 

rrr^r'oh?ldurdlnr:uouiu, r, rr:tufl ou l|5 0inla: toufl onuRuou vl 1 ll'rqna ntlnn{ilqnn: :

r. ?rgdo'ldldruro 6o aaruil: r:ou td cc ldu rdl 6Yrt'n nru fi o{6u1u drnu rirl#

'. ir l(rrrct?,lr{rtiruto rnioovfinnartlfi trrfi or,r rnrfros 1: ldrufi o{6u

4. ilgl'lo'ldlndnnii 6o naruil:,rorrdrrr6nufilufi lfirruhivrolt ui odlfi

Mastorv (19s4) nriradr f,lgllttolnutcrfinRltdolnt:torRu (Human needs) tflu

,i ,n:vduhinludornr:ldiunr:nouauor Ino Mastow ldrauouu;1rt6'nrnilrjtcmYl
.' O o 9 lt v!
rt ru{ l0ilflAlnufl2lun0{n1: nlU

l. aarudolnr:nr.rdruir{olu (physiologicat needs) rilunrtusloon',r,uiold, n't:

i ri rtino{ niu nrudornr:lunr:fiuo1l{l:uarri't dr,fluorudolnr:nrsdtuirlnru

z. nrrufrolntrn r,!fi rua rruilaoorYs (Safety needs) n ?1udo { nl: fi ov oqj: rdu gl

ilr,hl dornr:fiiin:onoqiuSodornl:n2ruilaonriunrrirrn',0 donlnoarustolnr:mlldlu

' ; unruhildiunl:nouduol lqudr:rfitruolr7rr,6o{tn2lurJaonriu
t e v -.dr ----l^^^--i^-ar j Y-.---

3. a2luno{nr:nl{olufriau (Social needs) rllunrtudolnr:fr ovtilufr uOuiutol

,,i,r,uInuGudurrnnr:rilufiuoriulun:ounizlrJoudufjufiuouiullolnuludlnt
. ,, . i.-. : a a.F.-".--filUnffUdOlnf:
l. aztufiolnr:il$ ruvuavtotdtll (Esteem needs) l'l : oulolflu{

,:'ri'uqrfirfiurriunaruriulolud'arorlurior.uorn:ru$n'lrualutto intrruslolnrrfitvh?

'r 
n rr o du untio { d: : rdi q fi f, orfr ugilufi uoliuriud ot ol{6u

s. a?lildornl:fiovlfiYuarruiirtio (Self - actualization needs) n?1udo{n1:

rl',*rnvrdrilunrrudornr::vduqrqn rtlunrrudoon',rduo,ntcl#rfianatudrritluqnfis r1n

.dagoldYJrvo.4-2'--ir--
,rriltgllun?lufrndnto.rnulo'it n21u60{nttflunuruntrnrioultuognun?1ilfr1t:0nu1 vl?l1u

, r r fi o c rfi n dt drl ouav u oufi un arldo.rnt: lu drdurfi'n r hJ

0 lnuu lfinmqu fi airiufun rruslot nu Mastow d'llr t: olldn I rilu n rn ld dsd

l,i
rt,lr rll

,i ,hhfrnnrrunda Inufiuenrrq6n::rrirq duulf,owlrtuqnriluttnil:rnqnr:oidlnrire
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,!,it , rlt910{n1:1uf,ll{

I
t
rt

I
*
{
T
4
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t
T
I
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i
3,
t
t
I
I

I
:l
t
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,
.t
I
d

vlia
n?luno{n1:un lucuaul0rdu{

n ?1r,do { n 1 : dr u n r ruil a o nriu

99e
Rl1UnO{n'l:n1Ud.0nuY.

9qt t tr$tOlflllltllf,l
,rt.

R21unO{n't:nlu: 1{nlu

i oe t,
nmil 7 amutun2ludo{fl1llro{ Maslow

dr,, rrrrrtow (1954)

a1rili 2{f ilorcr 1 (2il21 ndra dr u: r g r1 o rfl u dotiluttf,lAnn r: dn ?ul odot ol {ui In n
a tt'

,,, I ! r1ofl o{uqutiriu il:cnoudru
naE

3.1 lffi{g.iloiin'ugruuroma2rudo{olt (Based on needs) 6o rt{n{10 (Motives)

rrril $ rflfi?'tucolnt: (Needs) t,otnuto{ drnrrrdor n1: uuufi d1tcfi ut o ldfi fi ldfu
lririnrfluu:{0{10 flrnuciriol:6nrufinarudornr:riurfiurrnduouriohirfian2lilrnSuni

r! - r rrltuliluu:lglhduur

3.2 ltt{gdoduaruulotta uion audlmiuo (Frustration or Tension) tiru tn

,', r' r,{rlilldt6'a}flurntJ urlutifi ovr,r lnrin rt orfinrfl unrrrduniun

33 our!{o rru rirfiqiir{hfi ilra (Goa! - directed) 6on t: n urutrufi o s urfltrlqu r

,;,r l drdorfifiavrrfrurifn uacfiavrmfidrriunvdorrjrn:u{r{rilrurruroriier rflunt:

, rtl lAl

3.4 nr:r?Ut2In?UilUlUllI (Master up all the efforts) tUiOtOfOfU0g:?Xfld{
,l,iu,irt

. r t r i r r1tJnu1u1unl{ 1 r{ir aurfloouu: : Qrihu uufr l: leiol nr: rcrrrTlr,l#ld

ornvrqufidr.rdu alrJu:.rgrhfiriolrtrfionr:d'a?ulodold'ir nr:dnf,utododrloio

,,ri rtiufiu:rgltortomiloo-ouaruotimdauri'u fio nerudo{n1:nruyrquflro.r Maslow n'tllJ
!

.i; r rrr t:idosotirsdruriu6o narrdolnr:Surd.rf,rtnuuudorfi rYunarurloon',r filnfi.3.ln
,r, uilu3olilfifild rdorfinnrrudo':nr:uuusiorfiriotrirfianrrurnSuo uayn'rudeunrru

i A!,
r rr r rfl ruyr 0&l{ raruulrh{ldnrufi rlornr:
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3.3 rm{oflolunr:rfiun r{rio $dsrI

oao.rai fiuaaun.rd es4zl :vq1{dr{rJ:vnouq:finriosrfiu: (Tourism suppliers)

irrrunirinqrJ:;arr{lunr:r6ummtouinvioufi uaoonrfluaoril:sr-nmlrqi r 6o
e.iol. nt:r{niouriioijrzardx (Leisure) ri'ulduri firn::uriuytutnt: (recreation)

irruga(holiday) rn'oqtnlfl (health) nr:f,nur (srudy) flrcrur (religion) uasnr:fiwr(sport)

z. nr:fiaioq:fie (Businessl dulduri nr:il:v1u (meeting) nrrrJ6'ri6lrufi

Li:-urouuuru (mission) :cfiuuua;n2rudornl:ciruiarouinriolrfiur rdu nr:r6umrl

nr:rinu:u nr:iuil:cflruomlr nr:rfiuagmr nr:dotorfi:cdn uac6u1 duo{riunr:fi
titrrrolunr:dotolrinrio.rrfiurin?luilfoxuasrdulofiocriror.r-unru:rnrtorfiurirlu

I
rlru3uu 1

9,lao.jd
in q il : r e r ri uE o u: .r 

X 
I 1 o r o I n r : ri o.r rfi u afi a r u il : s n 1 r n'o

t. nrrdoqiiurluraorir.r(Leisure Tourism) lduri.rfnqrJ:yarr{udnflo{n1:
. i d. -lllR{rYtu?oonrilu n,{u

t . t n r: vi o qfi ualu iu u go rdu nrr rfi u vr r.r tjrfndou lu ur.r ri rri o.rrdu eri r.r 1

1.2 nr:uiufim niu nr:ir?r nr:rio.rrio {aq

t .t nr:rio.rrfi ulnjorrfi nilforur ::l
t.n nlrdrrqriin:

tiar2. nr:rioufislnr.rg:6o (Business Tourism) nr:yiolrfiurmxq:fi0 uri,roonrilu ilfi
2.t n t : ri o l rfi uetni o n r : 6 n td o n r.r dr u q : fi r rdu n r : 16 u n r uni o l rJrE u u ru iu rfr

^,loeltro$odufil

z.z n r: vio.rrfi uarfi ounr: uan r fi urft ni onr: uenrfi n : :rnr:
z.l nr:il:vlummdruq:fio

^ q j , n -!il ? olr:{n,i lrmunnnrlrlunln

g. nr:do{tdoaiorgrhva#6u 1 lduri n r: f, nu rui rG uu lu r rrr,rul#, 1 rJ: r u ror'hi
.. A . i---j_!, , ! r . j j attll,flO{loou n1rm0.{tYlu?m-0tnu1Etnlil riu n1:olulilrrj nr:yio.rrfiorrfloataufro

.l-a-qaolai liuaounqi Q5421 d.rnriradrrj:yrvufinr:r6uyrnotirausdrufnnil:varri
la

- nr:r{rjruil:rpr
. 4 A a ad/- nl:ruuutoourflou ttavtyrnnriol

- nr:hJfioriog:fr0

- nr:hJinurI:n uayiunr:d{rfl;uqtnrfl
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- n?urdomr:hllufifiornraou{unit r'rSor6undr

- nr:lrjrf,nniountioult n6nufiornnaru'frttttnvnarutntun

- nr:rfroarufl?u6Ir{n un::anr: trqnl:olvllflu ttaudoluYlfllnqlll{
16Jy

rJtu?nflldntung?0rutt: u
,t . oa I- nl:rtffiunltut{l,unm nltil:3n?a

- nr:}Jiinudo f,nurffiiinaarurfluo{towun66u

- nr:hJr6ureorufirfinto{nuto{ uiotolu::rtqlU
).€.zl 6- n't:l['t:2uTtiun{t{t'lu {1uf,il fl:oTltYl1{fl1f,u1

- .14"1

fl o 6'u n dn iu fi rflrlt?rj : ; r u u 16 u m r r u 1 n du un c ri o u du du rfi o I t r n GI R 1 il
6-ri

rrri ulAeuard.rnuuJ6uuurJnrhJ lduri
aao- n1:nuuilnounlilunr?41

aao ia E- nltuT?niluuul?ulnt u
roy- x?{t?aln'rtvt1{luu0un{

a rvA t- nl:u:'tu lolfluulntu

n r : fi fi yri ldfr iuu qn Inu hiiuri r frurfir
dAa6.4

fl?1Ud;n2n:?nfi?lun1:rauill{ nl:nrulflu llnsnl:nnnof,of,l:
sd d- R:OURt2UlUlnlannil

nr: nJduuurJa{! rluuuuacfl qAn: trl nr: ui Inn
y.,ji.!r-t---

n?lxil: 0uTo{rqililrunl: m0{rnu? tfi: {rr,1{rlu0 lu

- uluurutori! nqilu1uuav:slfiorrxo{rJ:srnnfirdosionr:t6um1{ llas

h?nmurjaonriolunr: r6uvr r rri oqdur

- {aol
adyal'
fi nu o rlud t6u6flu f,? a ruglrS, zs4tl n ri r alf'ir arrurl fi rirlt{rfi n n rr vi o{rfi u2

iirrrnnauarurj:snr: drd

r. n?lurnSuotunl:?i1{lu

z. :ruldroril:smn:6du

3. ft?ludso?nmrrdrunr:ouu1rtu

4. firanrdt.t

5.,iruzuil:cr,nrrn'rd,



ifio iruue: (2s32) nrirrdr Xarrqgrlolunr:16umrlriolrdua ttasrinriouriuriros

j ,,'ir,,rrrudornr:Inudqmnqlorxo{uqud{nnu udryantqglttturrda;nu tvrrnnsiutiu

:'iaticj'v
, rrrir lanraunl{vto{tfiu2ludoluYl tlag?1:un1{ 1 nu

. rohn A. Thomes tdm6ltuifio i:utq:, 2s32) fildtfiuuoiurul{drrloruqglhfi

. ,i rriry 1 fin:vduhinurEunmrioufiuerfu fidauriufir tz il:vnr: Inurrrillilnrl:-nqil:cart{

:.1sise;. n. m-onrtioul uos2oluftlll

, t. rTror0rrflnur2lnu luu:slyrfloutrrona'dul ttleit:{fiinoqivrrlrullaslnu

2. uiolilqdrlnfirudrfi aulo

3. riiolilql#rfi u nE I uactdrltrioru qnu oisirr r fi nnriluri r:oqitu ilo lriu
ivrtt. tilonlrilnflouilgoil'lo

a. rniou6nrdu{0ln{ludtte ttavtiturn

s. rn'o}Jur{ud{u

G. rnioudalt tR?1u(!tYtl{truafi rrrJanluri
aa

addn. monlrtugillutu

i 7. rdotJrfiuurdoududrrfin aorufitjGuu uiof,nuroqi

8. rfiolrjrfi urluaorufrfin:ouaf: ui orf,ournulil rrnvaurf,ntoulti ottuvrir

i{. 0u.l
io9. lr[oiluolfllf,tlul?

lo. rn'oqtnlfl (olutlnn inull:n qaq)

tt. rfionr:fiwr ('irorir rriuafi nnilnl rduriolu qa{)

t z. rfl'oruqnanrlm:ug fi o (rirn: olfinhi gll

r r. dunl,^oqriu {umrirrio.:rfi oalr ri r nutnri 1 uaril:vaunr:oilnri t)
ta. rnjonr:flnlru

i"i
15. liloYlrllrfluou 1

i m r, a | 6 d, s --16. rno lilietfi 0n::ilnl{il:si6rrrani (tuIu:roranlu ru{luttdo'Q ttn{ lrac

'r s I .
r,turt TUsu tu:1iu 0ud:oldo1u)

Itr llJtYlU2

d rriqfrrJ:vrnm

i lrrl ll 15

i
:

..

'i..

I.
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t z. ryr'odrnu (oorn$fnlanl#n{xtetl)

H. Robinson tdtdlluifit i:otq:, zslz) ldrirnr:f,nur rravldr;q'lrryarr'rqnltolu

,',,i,xrdoafiuilnilrsnu 6o

I . rn' o fr u r! qt n rn $ac i r I n', u do ? 0,, ri rdfi n a r u,f r rfl u lu n r : ri r :.rfr in 1 u I a n d

', ' 
i r, uirriu rrasrdulrjd'lunarutnSun

z. rn'o gtn rtourfo,iuqu uln,taui gvrf otullna ourilrin tur.ioriui ri rl 1

3. rniolilirunr:urin7ufiwrei'rq rdu nr:r6unu lsirtr rriuefi rriurislu nnilnr

ii rilrr uiun:ceruldnf,u qaq

4. rniolrji au ui ohJruirfi urJ anln rilusirlrJ: stna tdu fi lfi fi q orrirvr rl

rli;i6menf fiarjiorut::u rl1:rtdnl nucfi qaq

i j o v 6 o - i -a----^--.. I

s. rfr on rru5 ur5 uIutfr ll0 n21u dqndu lu n?ludnru til onl:ilnfl ou

6. rn'oru qnn tiru n'a rriu 1rft6ulap6 lilnu rnioulr rj ri orfi ou au r fi t tnnufi
rr^o
Irlf,tO0'lt0

z.,iunl, aldul Inulofl rcnr:r6ummlrjurianr:f, rdu dolu tdu nr:r6uvrr llrj
,iinl6oufi#rrrorf,1.rufinrro{il?nn'rnonn uionr:r6uvrrlhhJ:cnsun'iri't u un:lunns

6dtI
r.Na12UdAUlilUnUt.

8. rioorir^r uaunl:I:fi0 rdu nr:riuvrmlrhfirq:fit nr:tjiruil:;lurtanl

r r,rrruifru uosnr: lrJf,nurumauf

Robert w, Mclntosrr (drldtluifir i:ur.rq 1, 2532) ldrirnt:f,nur uavld:;qdr
c j . j l'! ir a

I I m4q !,i lufi onr: rnoltYlu?{UuTlux 1u 6lU: g n1: R or " 
l. {atilqgflo,iuo,orrt utotnjsirln',u dorrrhl6'rnr:r{nduir{nru

tgal
rr'rilm,rrruflw1 n1: lilnrnornrflrlumvra niolrjnrtriruusdtto.tttrtnd rfioh?r{utrn

caaaila
n r:snt:6ttuut29rYlrfl : {ta:ua ltauqnac{n

nqgfl orfi oiorufi :tlt {al?tq !{101u f,nusrsd il u 1u6{ {otil q g{10 lfi o

irurniournrfiu6uT riurJ:urilrreil{"t uiu lu6olfirfiu:fiufiarjiruut::u ur0fiafl qBur'rnfiafl

it1:1'lnRl?I .lA,l

3. X antqg l'lorfi{oarru tufiuf :vnir.{qnaa don r,ur.rdl nr: 
-lrJvrurJs 

riu

,1ooudr1 rduurrlou riuro;16 ninufiornoolrd,f.rroilrc,iriu lautaltrcorna:ounie

, fi ou rlru rdou j rru uu ffi o }Juarsu rrrtouln ri uuqnn atr ri 1
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a i Ga a a A .4 I -- - - 4- - --4. {AniEgfloril-oooruorfl uayrn0:d0n Bwrulun{ n?1un0{fll:Yl0uunnlus

t,:raul#fl{du irfio:64fi6du niu nr:}Jrtrq:fioludtil:srma nr:'[rliaurJ:cIU nl:f,nu1

,,, 
' 
,,,rldfilonlald,6rnrrtJrfirfionrrud',0 r ,urird osrfirhinufififiu:6 finr:dlnuddu

Hottoway (r988) ndrziru: l g.rlelunr:rioodor"uoor6aornertnqoruil: ;nr: n'o

r . nr: ri oufi urluiurqnrln rdu nr: riummrisrtndouu tioult nr: riumrl'lil

,t',l,tlqt6

z. nr:vioufiuammdruq:fi0 rdu nr:t6umutf,onr:il:;1ru dluur qaq

,jjo.lA.4v.'a3. n1:do{rfrurtn-oinqil:scr{ri6u liu nl:Enul n1tinu1EtRlil n1:launrl

tl lIt{lclu1 {A"t

orninqilr ; arrini ou: r grlrt ornr:riolrfi urdrnritaudr al rJlddrnt: riolrfi uefi

r . I A o . r rl j a a .v a ' a a
iatlrl:velrirfronr:nhioul.ttioult tEuqrn lufrailafluD::il n1:nnnovt'l{q:n0 u:o
. 

'. 
lA , 3 . | € a ' '-.1..-E--.)rrrlu:ufl{Rou 6l lTu n'lro'tudrui nr:il:rnoufr;ill{mdufr0 urint:riolrfrurdolrflunr:

^ & .a el, 1.9
uuytl{T?n:1? og ru6r01u?lrlu "l llruoundr ZA falut urihildrdoil:snOUotiTlol?: unu

1 ririlunr: gnrirriu doufiunrId:un?u drin:lo

nr:riorrfioi0su:: QinqrJ:rarrildr?u uurirriorrfiuedolfislrirJ:vnoufidtrirg

,r ruil:snl: uEo I ns lduri

l. ildqelo (Attraction) 3l6lqnhrfin01nno1ud (Sites) uaslfiqnltsl (events)

j o a I I J Y 3 t -dAt t o.l +--- J
(rotufro1orfraornt::tntnfl51{r{5oxqudf,51.rtu unnrqn'r:0tYtulUtsvlu l0tnn01nuUUU

ta.a
rI) lilllUil0U'l{tAU?

z. dlriuugnaluaso2R (Amenities) n?rudsn2naururirt?rinriolrfiua u6oau

,iirrmru{rlrjdraorufild:anria rjaonriu uasf,un2nduluurn0{du ti'otf, nr:rioa$tI

iltfudugrulunr:ndsr(Infrasrructure) rdu :suuflu6i{ :uuunt:doar: :vuudlfi1:orrJInn

, du h,lfl r rj:yrjr n'qfl u fi r'itilu otirc0rluun ri wio lrfi ua

I a, - 94 I r A tt € I

3. nr:r{rdl (Accessibitity) nr:nirdruu alYtolttiU?eio{u:cUUn1:rrud{

( t'ransporrarion) 61il:vnoudtu rduvrrl (The Way) illlluu (The Vehicle) aorfi (The Terminal)

, r ny drJ : sn ou nlt (The canier) nr: tu rirfi fnqrJ : ; atrilu n t : drtdul nu ttae A{rr ol }Jtil

,rnmuruilnruvrrrlnurirurduvrx rioviodrr6w 
t

orrfiJ:;noufirirria;toluuci.rriorrfioa#.rarurJr&n'r: rilunonfindrunr:yiolrdua

r rhe Tourism product) dlr{rlfruriilrio.rrfiu:riuldfilnr:douiuorn{ulr6ou u3o
u r i Jt ! o

1 I n m o{ lyt u ? o { n lJ : s n ouil { 3 As fl 1 u't : o 11 uu rfl u r rnu n fi d'.r tn sr ld d'l d
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ihf,oCuJru

nrrrii s o.rridtsnoufi tirdo;tolun cilriolrdur

dr, , Cottier, Alan and Harryway, Sue (1997)

rSlnr quuruuri (zsrg) nrirrdrrhir'udqarinvioufioa dlovdoldrurfior:urldrrri

t. nr:tud.iytllun nxris ltasml{0Ifl1f,
ya r r j h, .

2. nlil'[10{ltra{tYl0{111u2 lnoullfl ea2n

i- . s I v e S-
3. fir{nu:r rdu l:lu:u riou:u:ol u{ns la

..t d i- & .o s d
r,.llr'n milfllr:lJ1?n:1? (io l:lGuu uor{n {a{)

4. ?ldrurunrludsn?ngi1l f ldrrrilv{fl r rJ:;rJrIn:f,nri aolrd,,unrrJ6uu

5. fruorur: finnrnr: d?u01il1:

o. unrilfurfil gacfumulnl: tludnii'u alrua: riolu afifr aurunodv{ qaq)

-ctAa7. dunlt o{mtuan
oaod

8. n1:ton'l:lJ5n1:u'llYlu?

s. n e r u il n on ri'uluf, in uo s vr in dfi u t o I rinri o I rd u a

ro. nlrur{lufin:1uer3

drufnnrnornra fir{nrt:u lluu

iiun:r

w 4 - i, j
I L n1: OU:nU travfl otuldoluYlYlo{tYlul

a

rta
mra{n0{rnu?

-1. 1Add{n{ nltlva
u10t

rlrl lUYl lilfln110l 0m1,
d.)td{nodilt

nmtud{ n1:t,1u

,;l ,ttrtm

{ltiltll!
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o m ri r,i r rin a r'r u #o r u', ud 6r',t'r f, n r r u dar u d r r, : r n r l r rfu rfi o o r n fi q$r o r n n r ul u eia

& 9.9a I . i , !, A
:,,rrrn fr{fl:u{uhTrfrnnr:nouduo{nrrudornr:riorrfrurruorriuiu 010cElr10tnaluqtn

Ad.ni'v),. r[tsll,tu,rt lt:oraludlrHnil:snounu nioldn"nfruloficcnouduo{n?lustolnt:rrcirriula

;rii'r Rrn'irnyrfinRaruaurunlu f,uu10 uiofiaaruEt dauntqg.rlut6orln6'ufifi6minorio

i,,irinfiulolrjrioufiu'lriu fiuarurJoo'u rdu uudrriuudo, nr:Ruulau nr:r{tdlrnrdl

ri,,r,dur fiyinu:u uacardrurun?luflvn2neirr 1 iuu-n aaontun?rurJnonriuluiict
o Ja a hyo I . j o i a , ji I

Irnsmriluf,u x:0n1t 16:lttouam1{nl:no{rYtu?0lno,ml lil0u lf:o?ru?t,{lunlnu?t0{ llos
l0

r r r rfi orerfieclnil:sdunr:eltordrrorfirJ:sfulo uauournndulrj6nnfr

3.4 n:uu2unr: gl'lolunrrrio$dsafi fi narionqf, or :urinrioudsa

ru:rXr'hfirirfuflnurfiuvrxoro'iruunriluaorilrsmm 6o iltf,u6r (Putl Facror) uav

tlufuHdn (Push Factor)

ilo ftfii r (pu u Facror) u u r ud r iln ir'ufi o gjn ruu o nn'rq n n adr ci uai u uS o dl q nhflnu
.. r ri r h9 .
trtlJllll lunnl{ 1 lntm

tval. iloi'untua:ugfio (Economic factor) rJ:srnatofifionrtta:ugfiofidtiol

,if,rdruautrtnuluil:srnarfuiriruroyrlonlrduqo tHirt purchasing power) uasfiIonra

riirrvr r'lilfiaorufi sirs t ldu rn
{UA,UAA2. iloduntqIfllafli (Geographic factor) fntnamur edter Fedler (1964)

l rilrTdoinnnnq6n: : uurludlidr " nuinos ucn w tfr tfr nuntlifi ni out Nn tfr tfi tmndt t
1rlfiowwctfrfinu!ilfi- rmudn6ninurdoroneiralCdr dnuorvnfirl:sryrfluasQfiornrafi

,*rrrsixttnil:crnarro.rnud'rtJ1:odrnnt#nu16umr.rld rinriorrfiuaosfiulrGuyrtllrJtil
I

j. j iau a I a r '
.rnrufrrioufrurnlii'nuorv4fiil:vrna qfiornrauaydnlilu?ndolfiunncirt}Jornfifieruo{

,iioGuu$rl:caunr:nlfiunndxriusonhJ rtorn'ur',fiornrvuluirfinulilfi dnuotsmx

r.liinrani6uiluihf,udrfia'dqfirt',h?rinrioufiuar6uvrmhJdsaorufififidnuorsunncir{orn
rAYd

r I I urYtfllt: olt0rtout o{nuto{

r. iloffantlfrsauuoviorufirtlr (Social - culturat factor) grJuuui'ruufi::lJ uag

rr:i:ringtu (Norm) lrotdqnrlladqnuudrriruunrirfiutlunr:16um1{r,o{nuludrnru#u

lrrtilcrfiuariu {erut::lJ t,uu[t:urfiou il:crufi rrurmanra il:sifigranfarrur:orflu?r

, i r q, r fi ri r h{n u 1 u dr n u 6 u 16 u yr r r ru r ti.r rto.r 6 u t o r n u 1 d
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{v 4l . c i4 J a &
+ iloi'snxnlifi o{ (Politicat factor) il : v rvr gln fi fi anr an t : ei yl 1 { n t: tu o{ti{ n {

io
".:rr rroolurgl#nuluil:crngdur6umr{tlrilrstmf,mu'[d uasluxoru16oari'uuluutut o{

t, a . 6 Oy a
i': I r, r i,r r 0 riu rE ori uaE thinu rdu vt m lrJrJ : s rn a6u ldrdu r6u rriu

, s. iloffanrrnrunalula[i(Tectrnotogy) nl:rlorulmtqrmnlula6 nxdrunr:
.

, .1,r.r r: nl:auulnx In:rair{dugru ?rdru?un?luf,sn?nuasa{rfurfirrfluiloflofi
I .. o, e x9 d t -d J ! t" I,t,t lll2U tl'lflUtnUnl{ tndsn?n:?nl:?UAUilA0nRUU{llU U0n0lnun2lUA1ilU1111{

,,,' ll rri a6r o{u1{il:umflfi arur:orfl u?.rdlnalorinrioufi oald
iiooo.a.a06"i6. flO (Media) f,OUOllDilAnOR?lURn fllUUU lt0cnl:n0dU t01,O{Ru tU0{01n

::. r.rd.tylj.t,[, latu0g01uilont12f,l:il1{nl:Ytoitrilu?qil:g.U1Tu traudlu'l:o3ll1.tRlflflnuto{do'luYl

r r . i, r s ur.i r l ddr ri r a c r : ui or?o x a fi rl : rn g u u do rfl u n r n fi 6 fi e r u r : o 6 { e a rin ri o r rfi u r ld
:l

--.tq:-. ,lrlrlfl(r?flu
ill { s v - I ,ta Y io J q oi ilodsfldn (Push Factor) uuru6{ n?rufAfl fl?rud'ornr:frrdniunrulun-aqnRaua;
:i',;',' rr,:dlrhinuinerudolnr:fitsrfiumt{ fileuon"* H. Mastow (1954) ldnrirrluGo{to{-t

i' rlu,iimn'nlidrnuiyfiilqGn::unr:udo{oongil{1 rnionouauo{n2ludo.in1:{o{nuro{-
X ,i,riu natudornt:dunnrirrfiutouinrioufiulreiosnuiuilurloiudrriqfirirruanqn'n::u
';i
i!)

t-t ,'riufln{oonrolrinviolrfiUa fi'1fi

t . rinri o ufi u a ci ru tr qi do r n r : fi o *i o u n a r u n r 1 u rn3 uo u a v tir rlo r n r : fi o c l diu

rr I trtclso?flaIU1un?ludr{nf,ulu naufuryr'l dlrflunr:uouduo{R?rrudornt:m1{nlu

r l'lrvsiological Need)

i.

^ o , j ,, a An j, j l
z. rinvioufi u?do{n1ril1r{uurnum'l{ mfl n f,olufr do{fi u? f ru oru r:fi ilnonrio

ly o99 a d A - / a e orlu , j
il'r::flso19l uonolnun0{n1t l?t4urfil:un?1u.rodgtu 0:,tt t0 ltagdlul:0ltix0{an1{ dl yt

,.,, rdordrocrflrh?rinrioufi ueff, nrJaonriuuasriunr (Safety Need)

e . a - A q rt, a v a O rt o er. rin vi o ufi u 2 n r n il f{ fi o ; hi{uE n I : rin m r u rE o h{n'l r u d r rirg riu n r : il : r n 6da

ri1{nuodrdrouavnlnuirl#{uinr:dur1:ooo,ir f;o uruaqa doXari?ud?xo{nuldotirr
yadtictoao-"

r,rrrcio{ rfl:luudn{16lnr:rilufiuouiuunsuntiolriufioludtouriu 1 (Social Need uas

| .;tccm Necd)

4. rinrioqfiururrnurfiumxrioudurrfioldrfiu IiEu ldaorfrrfiurjanlxri
- i, j , h9s A c a ja j

lrrrJflo'lu1l110ilt?lu1o1,lt cl tlos 16tud.t€r1u?uft?luflyo?fi ilacnl:u5nr:tnuqunlilril0dydu

, 1,, u aunr:aidrailairrnrurfiofuunyfindniroreruro{ (Esteem Need)



s. rinrioqfi uaurrnufiuur6ummuasdmandorfiusir.r "l daunutoI Inu'[riauto
. i ; U ai o ,.t yrr 4-r|-! -!.^--,- - j--^^^'-.-{^^..e-. y--4-
j r ri o r ii u riu o y fi ? r dr u run ?'r u dsa ? n un y odln dru' o l nt o hi rin ri o l rfi u a n { u fi t v G ou f uS o

4,, 1',rrrrilnaruffn rdrloinrur::ruayf,innaruriluoqlflo{nuturioI6u uasrinonrio
d .d j :, d j d o I r .t c d

:icr frrriilfrnu'[dlruttiurliorilunl:uuvt=nil:sdun1:ultasR2luftlt:it 0'i0lu

i +l'i,lt'' s6lgalization Need)

Mclntosh and Goeldner (1986)

ldalrlgrJuuuro{a{nrsdunrrnr:rioufiuenrndnuuvxo{fi{n:vdunrugrJttuu'ttol

r r.'n'r Inuuilril:vrnntol?'rn:v{um1{n1:do{ffiuroonlfludil:vrnm 6o
jvvll. il{nryEunr{oruil{nrs (Physicat Motivators) ri'u ldrrri dffi ,6rat?oldunarl

$ri lrr: mmdrui rrnruuayo'nh oro rsrfl u inqil:v aw{m m qtn nr tionr:6m n ?lu du 1ut0

Ao
; i.1l; ll )'UJlrlil?lo [0

i ,, v {- -v-^ -t'- - ---AZ. dlnrv{unt{Igruttlu (Cultural Motivators) tilUanUilcl,o{n?1xn0{fl l:Yl

rrfiuu$ nurfiuinrur::rdunneimtoranrufidrr "l rnjortuurR?lutfluu1 giltruutolnt:
r -A 6 6 , I 9 9 c dt 9

ri l) lT2n nun: flAilUilUU1U n1:t9lUt1 tilUnU
: e | ----.t^-^^-^i^3. ?ln:;{u:vuitlgnna flnterpersonal Motivators) nrrudo{nl:fr0eiluilu

r.,i o o a j i -!, t lq , ' -l-Arjiirrludlnt nlrrAumt{nroruuuqln nuu1il:sf,unr:oilrriuasfiusrneil{01nilt&diln1:criii

nrrfi n r: r6um'r{ 0 lndn lyrnarurfl u otirErI

j v A a 4
l. dlorcdunt{flolunluuoyBotfrs{ (Spirituat and Prestige Motivators) l4x1ufr {
.'a a c 6 . 6 I . a A j Cl Y -.

rl lltfiuyt't{tn-orirruunofl0{n0n::un1{ 1 ruu {tluonr:n fl1:flnH1 lilotilun1:ilalu19lut0{

n frrnr:uouiurrnqnaa6, r .

.r, lru?aauaunquamu?nunflunfl

4.1 n?1uililrum{fi'fluf,4

rlfiu ffu62{d (2s40) ldh{rilirri'nn?1illl0{ri1 rTaunfi'iruurudl :ctfiuuto{

Sciffman and Kanuk (1994) ncirrdr ri'aun6 uil1u6{ narllrlur6ulfiGuuf,rn'ohi
9c-i

, r r r on 6r o rr fl u a nu il e vrfi { n o l o ui o hi fi r n ot o ei o fi cln A{ fi d.t

tn,'Ia?lu6n or',r,du grJfi du uav?rgrtofi rfisadord'uarlnfiu,rdrlnutnr{'tv

.i,,r fi { 1 r,r ds Inul#or: uoiuitru lfiuadord'unrlr,fi ur?u 1

rrnrir,frrinn:rrur?mdu#u {5ir'uaqrJdr ri'sun6 uu1u6{ uu?n^o or',u,du rru:Irirrfifi

34
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l.z o.rdil:vnourolfiqunfi lco.ponent of Atritude)
d . ._. . a I t e a . <1. j o v . v 6oEas o ulr{aQa (2545) na 1?o{o{Rilr v n0urolff,uan ar rilufr uouiu rluarn?u nd

,'irl:vnousixl o{ tdru ri:uu:n6undr cognitive riluriaunfilucirufiriuarTo.rriunarurf,o
4d4aerr.j;r:rtt:frntiiltnrrtnodrSonr:iuf riaufiao.r 6unir Affective rilunru$f,nro{nt:xouuas

I ut,ruciaudaru riluowirJ:snoufirfiuariunqfin::r Behaviorat riluuuahlufievinr:rJfrri6
.i I d. J j 4e. oj 9 s A !,

" 
r r it I [o diilf u itytnul:'tuytflu nntnu?iolnudlttu

De! I. Hawkins uavaorc (drrdrlu oqati orq:.rflqn, 2s45) ldariuaqu,Su,dl.u

"'ir rit fnrfiuuraarurirulduouiuriudr nr:Finu16orriaunfiriu ocrfluuuanarufindrilu

rlrriumiurn trnnr:ffnutrudrriauna'il:cnoudruordrJ:cnouaruil:vnr:60 cognirive

,ir r tut6o) Affective 1naruff;nl Behaviorat (uurlrlufiwrfinrJfrfiiurldnsu) duranrh?rfiu
....i

a tyln llJU

aaoea
n?ulromu2nuanuuiu 1{tou1{

rSorioinqlaorru

durjrcnouCroarrul
acarrrdatiiu aivrr ruatqorrit

Bchavioral

sv i(ilu? lulrYrcuRo

uan:oTt0u)

Jayaisv
0 lilrElrr 0R 2uJ! dnlnu2nuainu0l,

uNotir.rr.ri scioinqlno: ru r.rrfo
- I,n2rutoultto lurou

I r': 11 lll

r.rr Ylll

. .,r:; lflQ

,!f \t I l.l

-- 
j^ itRliln 9 o{RtJrinoutglrlgunsr

.ilililr : 0Q0u nlq:{nqa (2545)

J9
@ry

$q . - . o
R2lrln{ trnoilqnnttun0dnuilt

aa+
u'r{0u1trr0n02nq tnu:?ur)
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l. v { I ji v ,t Yol a il. ol6rJ:v noux o {rYnu afiluciaufi rfi s rilun r rula e rurdrloui oR ? rult o

o rriil:cn ouu: nt o{t ?if,un66r Hawkins nrira'i rrJ: cnoud?u n ?1ilf, narur{r1o

,r:rriiion) nuoqoourf,6onrrufua;nr:iuffir1nnaud1{r4rurldlaunI:Hdur'ld1uto{

,::rualtollnun:lriuriauaEfifisior-nqrl:rardfirfluriltnlru (enitude object) ttavdrae r:
, )' uurd{ei1{1 uaruuudrnlufifulflunarirtr{rfinnr:iufdrrinrilulrJlugilnrrurf;o

j.i4.rey
n a ru ri o rtt d rii o t o u I luo { n 2 1u n 1n fi u 1 u (Expectation) 6aunr::ultlau nl:

Y as v a v v 4o, iriltutu.ltortetu: lnRUnufl?ludutruDnun?luilolrtolandr Iaurjn6n:ruliluolorinrfluna
lf

.Jaah.,
r: t tt.lfl fl1tO0UdUO{nnt{l|:0 lllnr{fi?'lUR'lOl,lU10UUtO{

2. oldd:snounr{drua?rilrou ortuofum;nzruiiin (Affective Component)

0 1: uoft rnsn luSf, nfi fi ei ofi urirri on: 16#olnursil luilu orrfij: cnout o lrisunE

,, ,',uofirasRaru$f,nu,rcirdrcrflusrriil:rnoudtriqfio'ldunr:rJtsru'u fnqiirflurillfilrlut 0rt

. rirtrnalnun-elilrfufi6onr:fiqnnafr-or:onusouaarrTaun6rfiurriuinqdrflurilrrurudrrou
'!.

i tt ,rvorable) uiohitou (Unfavorable)

. il:;aunr:ofvrmnrrrff,noroueorl#rfiurfluanre;mrrdruor:usi rdu natuqt

i ,, r rurcir n?luolu nauln:r n:rulan narrnn n?luil:cilarnlc nr:ifudlti fiu'i',noln
i 

,, ,.,0r:r,oifiorufr-ur3otuluilrrdun1:olmmurnu3oau nr::cdndril:caunr:oidlnrirrld

I r r rr u u dr o r r fi 6 vr G n a d o n : r u n'n ua r i6 vr r r fi q n n n o r ri o rJ fr fi B u r

3. olddrvnoudruaaru#flodu (n. co native component )

ril u o r rfil : c n o r q n rTr u t o r riau n G a r r o r rfiJ : v n o u fi rfi u r {o l tiu uu : h?l fi q n n a t v

,i,,rlfrfisurotimlnotiru,rdrlnurnnurJ:vnq6r.r3orlfrrifiluffivrxloffivrrlufilInu,an'tudo

,r,reyfiuinqfirflutilrrrurutorvTsunn' off{rJ:cnoudrudoro:tufiruqn^n::runilrfiki

4. oldil:vnou'uolnt:tfiotqfin::u (Behavioral Element) rfJuuu'lh?ufitvrio

rIi|frEornioorl,#.rtoriorq6n::ruror{uiInn Inu6rnrnra'nn'rrurf,ouavnlruff;ntoI

,i'uSlnnriuroqilunr:uenrdrr:rosrirodxl:*naruldrr6urfrocdo" rfluorrfiJ:snolfi
,-. J,raaqd

r r t rl ?il Ufl U?{ 0 : n 1: ryounnt 0'i fl An RUcyl

Iuroaordrj:vnourYauafiaturJ:vnt: (Tricomponent attitude model) uurtl6l
-oJ,

r r unarTqunnfi rJ:cnoulild'luarrd:u 6o

t . dau t otoarur{tl o (Cognitivc) ni on aruf (Knowledge)

2. drutolntrrrff,n (Affective uto f".ting leaning)
, ot 

' 

^ 

" 
a

3. dautolnq6n::u (Conative r3o Doing r3o Bchavior)
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rtmfi t0 ufln{Iulnaowfil:;nourYaun6arril:;nt: (Tricomponent attitude model)

du, , Sciffman and Kanuk(1994)

t.t rirutosnarurdtlo (Cognitive component) dl6o naru$ (Knowledge) Rl:

, r ri (perception) uasnluf,o6o (Betiefs) dln:rlf,,asnauo{n1:iutnrrfludrriruunnaru
.ia

i'f I lill)

t.z drutolntrt!f, n (Affective component) rfl udaufi avfiouor:toi (Emotion)

,,1,,rr aru$f; n (Fceline) t or{ui Innfi fi sio dlln dl u dl

t.l dautolilqAnr:u (Conative t.tio Doing rio Behavior) asYioudlnatl

, i r,r v rilu tti ouu'r lrlut o ur q6'n: : u {ui In n vTsu n6fi fi si o dl ln dl u d I
vuaa,-64.r{rru ouo?.ru (2s40) or u luo{ d?uil:cnoutotriaun6'ir ri'aunarJ: s nou lrJdeo

l. nerun?rltriodrutornrrurf;o fi touttnn: ounqudl{o{nttavn?tunuiin

.i,,fi.mow3oil:rnqnr:oieirr r fir,rncirdrrrflu{oXafirfiuavauur uavnr:fiil:vaunr:siur

,,r,rlu06o

2. n?lrxou?ro rSodautornruff;n rvitourtna:ounqrufilnaruff;neirt 1
t ty

, rl,tl{0'l:uiln?u

3. nqn^n::ruutouualr?rlunr:uanroon r4tlludl uu:Ir?utolnt:il:vnq6
.aoedr

rr i 0r'r1tflt&rir Blrilu'lrJtuvrxlnvrruiir ,,urdou',oornii'unaluutrflunr:6uufludltild

rqonrrr

r I qiriGsrousitl 1 (learned responses)

\ arrur{rlo
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li r, L,6ri, rl.o{rriil:snourn{run 4'lfoarur:oalrJld'ir ri'aunfirJ:snoulrJdaudauoix t

;,,,,iiin (Affectivecomponent) rfludrutolol:u010?lxff;niinaodlr'rfil deutouq6n::u

.. ,':r.rrivc r3o ooingtlio Behavior) rfluttu'thlutoluq6n::u

i l.r qorf,nuorstowYaunfi

,t#tlf,ufiasd(zs,lo)ndredrnuqnnueixirlordnuorvtolf,lgll0ttagol:xoi
l::

*, ,,,,,,,,irrriulrJ Inuortal
J

ii,,,,,,,,irrriulrJInuorta1rJlfirf,'1fr

fiorofi ,ilrdrfifi oqinrulu 6s riluri or.uorn,uff, nfi nfi nd6ndulurteins

fisun6 rcfi ldf, rfi fi rrusirirrfi o rirrun6fi riudr,{lrnurrtrnnr: 6 ou$tol
.f 

,,,',,niaudlrj,fior{oltiuqnou6,
i'g g. r{aunaeyfifrnusrsriun{ro'r?: 6o rrnnr:firi'aunfiriodrduurr,deotnloqiotirl
t
f iirrruot?: fihio{rfluor:frn:ra
{-

. r{aun6rsfiR.lruuuruardldrrlnnauacfiwoltauo 6s rTaunfilritdf, lfirfinur
i 

4. Ylf,UnnnUun?1ut4u1uo{tl{n rr{Yrnorrott'":':".",: ":;.-_^-

d u rrrrrroluueirtlufilfiriod, u3o6ou$lrorn?lsirl 1 :ouda lridrtcttluqflna aorfu ?ltos

; ririiuu niorrfirreinerlfinEnriu t
;l: f,ir::or roliinri (zsss) nrirrdr riaunn'1riaM:od{lnnrfiuldlnun:l ueidoluanl

. . a I a o i-
I rrlnnnndrrdlov [:t't:otllos t:

l. rfaunadfisiodltrdr J:snoudru tlu?rl?'lllfinnr:uilnRtnnrsotirl u5o

,,urRtruand,i'rrt f,f'un1:naln niu n:r?ur?r linr: nalutflurflrnuo r',o'' d'

Z. ri'Auafififinaruhlur6ultfiaornnr:Guu$ (Attitudes are a leamed predisposition)

-.i.

._i:.,i I tiriirun6finr:6uuilddlfiuuru6ldrri'aun6#urfiua{olduvrqGn::unr:Guu$ 
dlriluHnr6ua

2.

a

!l

',a

7.

a

,iiowrornrj:saunr:si rioXonrnqnnu6u,tarn',:rilniutrnfroil:;mmeirl 1

l. rlgunfilrirrj6uurrrjal (Attitudes have consistencv) rif,uRfitvfinlruAonndol

.. a i.-^ondlfaunfilri,irrtludolnrr:ueiattr:o,J6uur'Jalld
riuffqnn::Untlffnl00n${YlflUnn lUrl lluunutrr r r,r.vrf,r rN r.rr'utrvE 

e a

a. ri'aunfirfinduluusiavaorunr:ol (Attirude occur within a situation) vtauacl

, fr o ttnnrnlutuqnr:oft tauQnn:enuIaoaolunr: oi

l.l rofi tduov oolntr o stiqunfi

Deniel Kalz (1960) agrl'irrTaunarirrr?rfi dldtyfi rl:rnr: 6o

rtlltl..l
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j oYo o ae v . -- . o 6 r q96 ,v 6
I . rfi ol,fr aitu iun r: rjiu6'r (adjustment) rTaunfios ri ohitilnnr: d fuu qdn : : u

,, ;, rnult?rilu}Jlunmfi riohirfinrhclomieionu q.rqa fi r.rnrfturioofi qn

2. rf, oilolriunu (ego - defensive) nu Inurl'hhhintvfi uualriilfi ec lilu0ru fu

' r ruoilluilfilrflufi'8'arrdlfiunerufinfintolnu (self - image) ri"rd r{aun66larlr:o

n : ri ouo onlrrfl unolnfi il orri'unu Inonr: uan roonrilun rruif, naonrr6unruru ui o
f !9

'1. -.. a Ai dNlUUUmmUoU

3. rn-onrruan{tn?tultulutolrirfiuu (value expressive) riaunfirijuairuuiil
r6re6rlr91 aiaravg--^^+-.-J-

trr rRruutnrl 1 nAunnwcrcr{ouhiriiudrnruuxnl{ cl luanuol3oltillrlc'lut{Urttu
A a, o v a cr 9-- . o - q ---------i--^4. rfi orilun-rf,n: crfi uurilun?1uf, (knowledge) riaua6ovriluu rn: g rufi ia

unria0udlur:o1#rl:sru'uuacriru?lloriuantnuaedorfifio{:oud'lrtr rfirh?nuriuflrrirlo

r : uuuau:vrfi uutorfi rdr.r 1 fi o{: oudrr{rld
IUVA

4.5 nr:non2xo{flfluagt
,'l:

.! - a r e ,j . * v e v Y n,!
$ r{sunoovriod'auasrilEuurtilallnuodutltf,uraru l dru ilfi
.,r4

i l. nr: grlnnrrirrnru (biologicat motivation) riauan^ovrfindurfioldiunr:

rrouduo{n?1xdo{n1:drg'trrroimnru qnnariue vfiri'aunfid6cio{fierouauo{n?'lu

ij

.'i

5 ,iornr:routrld

2. dtaar:doXa (information) m"sun6t;duo{fiutfin flu1n ttavdnuilc
:.., ,,nrirdlrtouir?nl: d1?f,r:r?oqafirf,rurqidrqnnar?uaur:orirt?rfinfiaundduurld

I A I s . . - . a | ,q--- !{3. nt:rdrfiurdolriun{u Group affrliation) U1{od1{olcrfrnurotnn{udqnIfr
. ; v ,t, { ,ti; lrlU?l,O{OUA?Um{ml{nr{ttaUnl{OOlJ

i,. I

'l . J . Jt ; t t r qYii 4. rJ:seunuor (experience) tJ:seunr:0rn1{ 1 vtqnnauu 1 rJ:vdllu1no lrtna
<* @ 6h,
rrluYlflUnn 16

a'

: s. d'nusrvrirnrl (personatity) dnuorvyirml{ilaluiltvnr: firiaunrtdorufi
. OlYa e alg

flo lYrnnmf,unn tn

4.6 qotfl rffi te lrYa uafi to l{uilnn (Properties of Consu mer Attitude)

oqosi o rqr {nQa (2s4s) ldnri r rdr qu du il6r o{ ri'rruna-dr q u dufAt o.r virru n6fi

ruda{oonu'nfu,ran rl#,fi ufi uirrr?rfi einl d'leio}Jii6o

t. aruuioufiovriorJfiffiul (Readiness to Act) oloridr:'lddr riaunn^tol

{u3InnuJiuurau'oulnrorflu tirnrfiualnru'olailufioyrir.rrufiufi dsr?uri'auna'r{lusl"'lrirh{

rfinrJfrfiSurornr:tor{uiInn luul'6uri'aunfirflura*orfiofrosrirl#rfian?tudto?nlu



t
":
t'

,,l t i r, r r rrq6n : : uu o r{ui In n fl ? t u u' n n'n a r u r : o,f r uu n u u n il : v tn il tt a c il : s ru' u ri r t o l
*,,,r r : n r r n', r r a.t. d,ir ril usi on r : do ldrl n a o t u n t : ol riaunfiiu{ruririiq o{at{tteru

iii, rrrfinfinrflu lrJlur'sr',ufi 1Ciun1: ar lunu lf riaunfirfinduur0lnnttfiuulrilu

t{r,;,11111r',uoun:sri'rr{rhiduilnninfiutodo {rudu runornriruildau{uE'Inn
' r 'ucdo{Goufdruriiortrn{uSlnnrsiacn''- ar'-t{6lhi

rr n t r u 1u r, 1 : ar: m o c do 0,3 r, gd.u rii or r rn fiui Inn rei ac n u u yt fl u Rn u: v 0 I n ? e

J ,rilufiosCorGouffiilfrri6oiul',r"-.fiulolurlnaorunr:o[ m1{n1:nalndrtrrnuil:vau

r, urd'rluodn
o adr I2. flaunfiiifiaill{ (Consumer Attitude Have Direction) rirunfirilufiug rutol

1[riilnnfirvrlfirifieioiloJ?r1vr1{n1:narnlunmfi6riohi6 rirun61unrlfi6o;riohirfinnarr

lriur6ordo{rEInniiwrlfrrifi uioirJfr6Eurlunmfifidoninrierqi faun61uvrxfilil6oc

rirrl',irfinnrtulriur6owio{uilnnlunun:rriu.flru ucililldrurunarudr{uilnniifiriaun6d

lrifieiof,urirryhidof,urirriuralslrJ rfiuurdir{uilnnfiriaunn'hi6rfiadufiovfin:ruIr?r

rf,u rfi w lrirJ fr ri6ci on'en: ;dufi rtrhiroltu sno rnos,irrfl urrirrfu

3. rYaun6tor{u?Ianiiaururiudusitrfi'il(consumer Attitude verr in
;

torcnsity) n1rilr: rldvr:rudrmifluRn'tor{uilnnfiuurmtrfi6riohi6riuhirflunr:
t ' e6 "'n(du',"" of feelins) -'ii e v v' a 

""nnlridrtl.rUril0 0lnnaruidfl (degree of feeling) u1{:tdurilnu?,f0{nunf,unnro{4u: t:

uulyrll{o{riaun6ocriluliluurmrrln risunfitor{uSlnnriluqurinaroru,^ud,,anqoon

rir fi Inn arur: odrcil: crfi uriaunfifi fi donfi nd'orqidr 6rrn 6iltunax 6 uocluritu ol
:.s4.6r
r'ii m riu fi o r n il : ; rfi u ldriu rlaun 6fi hi6

4. rYauafi uooda:raiuld lattitua" disptay structure) riauafit ol{ui Inn

rrilardril:crnmtorln:.raimd.rfinztudrn"qurnlunt:fitsrfirl#tdrltvrq6n::u(uiInn

,,,nd, In: r c fr r r r ru dr n r: fi uu uri o orr{rJ: ; nou fi rfi n t rnn'lrudxq at e u drla r rt
A ya. A ---r--! -y-r--rr=ei ae a r .s a, .,rdOlU

r r ou ns a?1u! nnmqnnauog lrri?14u: lnn0l0uyrfluRnr nluou'l{ lrnmf,ufl nnon'
t & e.r ya a 9 e i tg',a v Jl i, t s -Yrrnrufllroiufir rinlndriluruSondroriufrrtrld$f;nriuaorun'rruidooloriou 1 In:rairr

o a4 dr A c o 9 o dt A ! a ,as j arlo.rlrfluRn0{tilurr{fl'rflqnalunut.tjurnto{xilqnn:tx{u: lRfi ruo{ilnnlrilqnn::rrn1:

#oruoqoouriuor nr{rlnofi {ui Inadrmnrq6n: :ufr r lrJro.inuro.r
!

l.z n r: nJdsurnja.rrisu aG

riauncr^ocarur:orirl#rfianr:ciorirunr:rilduuuilas uacfildrn:rufirrr.re1r.ladrudr

rirhdrfi uu aL?ruuud osrfi nnr:ril6uuurj ardu,fi oln uJ6uuuilartu rn luun ruld
,3ou'ltoyl:

40



4l

ilofiufirfluri'adruunnt:rilduuuilarriaunE (Determinants of Atrihrde cnange) fi6o
c a . e j jj I Aa ,l aI. S1U2Ufi : or'U'rot 0itt 1'rd1:to{ar,0{l:o{mlnu?to{ilrnufl udxoguullxu 1n

2. n: 6fi riaunEd r.r 1 fi : rldu o{ idnuorsnJcrJsrJu riu tJotjt hifnufli ut o

3.n:6fi risun6i'rnrirrfi lddrriuf otimlnffi nriufauna'6ut

4. duo{riunr:fi qnnairnrirrhiriluqanafi fi aluinunu ui ohjiudufi r?rln

l.a naqnd nr:ntdsuurJouisunfi

oqod orep{aQa (2s4s) nrirrdr nr:rilduurTsunator{u3Inntilunaqvrf,tr dntol
I

rirmr:narndrulrnlnurnvrrcodmOruit'nfirflu{rirlunoro {nqrl:varritoruit'yrilnrirafi

fi rrnorurrinurfaunBlurr{ru?nt o{qnrfi noqnf,nr:nJduuurJnrrTauafifi ird
t. n r : rildsumfi r niun r t g do n n qn f, n r : ril6 u u uil a r riau n 6 t o r dui I n n ci o fi u rir

fifinrirl#aarrdosnr:6ufinludrrio;dulr iiniirfiocril6uunr:grlt fiInoqdurirfitor
- oJ a -!nfllRn er{oDulua{u

I . I The Utilitarian Function fruoe'i on: rfi tr rfi oqjrfi n o rno: : orl: s lumft ol

nl rt rio riu dr n : r i u dr fi ri e u ri r u l u o d n ur?rf, 0 q f; n r?o u ri'au n E d i si o n : r fi u rf i r-n rfl u u e n

'ii,fircdrnr:ril6uuuilarm"auna'6o fl1ruf,n{lrfl{uiInnrfiudr3ud1d1u1:oriIurirdd

{i ri Inn hirnufinriourfl usdmdn ruR arunrnu ir
t.2 The Ego-Defensive Function qnnaairultndolnr:ilnilolnrnnorftol

tlrrtttttn

rall!e

:'il:

q jtY 94 4 lt. I 4 v S i o j
rntrort lli r{un1nn?luidn0{n?1u luuuuour{ton?luct{du lflu0r1rn:o{ri101{rflonoudu0{

,rl1xdo,in'r:ilnilornrnnorii.rnrirrrsrfr-unrruriurrlorriu{u3Inn uacocdrl#?TaunErfin

r r ri rilduuuiloun: rvfurd'unluriuhl#urinrnvrorilrorriuilnna

t.3 The value-Expressive Function rigunErilunlrttfln{oondl rirfiul rruu
l rrca I -i

r t'lI ll$?fl ttAgnl:UO{n1:1O{HU: lnfl
I

1.4 The Knowledge Function In urialrJq nn a fi n rttdolnr: otirlu: ln drfi ov$a
yq A . j r, .da y A y!^ c e . u q

ll.rvrfl1lnd{n1{ 1 yllxlu1gI?n R?1uno{nltYr0rluun2lildlnqn0unnlrnaln lunl:?'l{
o . A v 4 c a a I o . € v ddt drllltlru{flannufl ouYt0:{tra2n1:?1{nluHuitr{anRil{ytttjunltilulullJfl0cnouduo{fi?]lJ
',tArr,Ya@ara*.sttgryaaltA,iornr:finsina;rJiurJg.rriaun6tor{ui lnacion:rlnorriu{elduJiuutorn: rdurirfr

ata
I rluontti,{



42

I .5 n r : : ? x il a rur.nir fi r{rd'ro riu rfi o m mdu3 I n n si r r : r u riu o r o r o u hi t o u
!

liudrrduzriu Inufi ruqnacimriu nr:fi or:orrnrirdcir{ 1 6rfi rJ:vlurfim
^ s A Y v I a da a . n ! a
2. Ol:{OilUcuarnunqrilrflU mq0rrootrf,u ilroolmqflN 1 n1:4nfluu010u

trnurnlilurrlou 6rrfiulrjldfiosrirnr:nr:uJiuuurjarriaunn'n'ofiur{r Inunr:ddr
ot s Jv t 6 Ja 4 a . 6 ylo i

n?lIfl UT|UE nunQuillftu rl,lqnl: fl ilrf,u fi t ofl ltl.r qxrflu llu 00n1 urr 0{ dufl lu 0 lu 2ul.l u ir

u:t1nlmflunluon

3. ao a 2 I ude ufi r r ; u i u rYsu a 6 n a q n f,n r : nJ 6 o u uil a I rTau n6 o r r 1 #r.l : v I u s ri

, lunt:annarulinutir:cr?'rrrTauna'firfindur,riorird'rrfinduriurisunn-r6r drarur:n
t rirlrtduilnnrfiudrriaunn'touttion:r6r?orfinnarrrinudrriurisuna'6u uifnarur:ogrlo

1 ti{:lSlnanJduuiinr:il:vru'un:rld

l. nr:nJ6uunrnhvfiuqorauffiro$6nfi'srci namiurfiu arutfi nfi In: raft .r

rfl udru 1 Inud{G Innucinsdruorqngrh'lu dnuuvunndrrriu

s. nr:rildsuo.luriult rn na gnf,nr:riliuuuilarfiauna'Inurjrnr:rilduunaru

rio nSonr:fuflun:r6fro rieuurnl{drgrlolunr:IEuorrtunr:16ounrru,fr{uilnndr

fiudr 'l#lrnndrdndr- orndrfi{uilnndornr: duflunr:nJ6uun:rurfioludnusrsfiurft
"- tloA i 9 a A € . - !

uur0{naqmIuulto{Yr0uno{il0't:0t1lilumuu1itu:un1:a{u

s. t lu : c us u r ?R ?'ru llu ru r rl fi o c ril6 uu n r : iu $rfi o zriu dnu * r, u o u,'d riu o,
f

. l#tdl&rarirn:r6#odrnrirrhildfid'nuorynrrdndrrdrrl{

s.z fi u rir oydorndruriuri olilunnd mnluurn o rnfi {ui Innrnul# fnnr:
y A- . y e . , as 9a . r r . e

namote ncrfufrii'nuorci?uto{n:1do{nr1 dm:tril'lnrirr{uilnnif,ndrlilunncirrfluurn
urtaeulAe.

un o'tn:lll.tuounuxln unnlrnnmn2:ltiuyt ..anuolutau" 
fl 0{n:'l

s: n r:ril6uuuilar osdorhirrnrfi u lrj

6. o, r,drflnsotsu o.riu#r rfl u n r: rf, u dnu sr s fi dr hirn o rfr-u ui srfi u

rn : rs fi n r : rJ fu rJ 1 r ri o ldr r nn r : 6 n riu In u ryr n Iu I aE

z. nr:nJdsuif; nrtj:yrft u n: rdr{or?onr" rflu n r: uj6ou ii n r: rJ : yrfi un : 16#o
9t

riruun Inudr rdr rfi odr o sn" "r,ln:! 1u lan- e1rJfi dorirl#Surirru fi o{udr

8. nr :ujdsuar,urdurdorfiuo : rto.rriud.r rirr ar : rfl u'hJ lu dnusrc n r :t

rG uutfi uuunsuan{l#rfi u drn: rt o cr: 16n'ir



43

_ av j j y
5. {lu20gnlog?,iro{

rJrulo guvfifiuri est2llCf,nuruacTrudrn:ruasnanlunr:riuvruhifia

,r nudrrfluf,rir:sucmrrlunr:6unrrriuodurr,aurdrlildraerrasaanlunr:16unrrtyrflu
.trtc,ioae6ruac'oJ

rr,'t{ t:01unmo{lmu?ilotruioauloestAunl{ud: nr:dn?ulo16unxviolrfiuadournn!,u

l Cr e r o u ac rin d o ufi o r fi r r rfi ua rrio u ai u nE u yr ifi uu rE u m r r u r l ao : n u u dd ru dr ua c
,t o i . a e u a . d iornuill{u1nulil0uu1nn2Tnuil1{ulnuR: 0unr2?t: 0nQxlil0uytlt't{1u

- o i hya r 6 , j
finfi 6uoqa (2s37) ldfrnuruurnr{nlrd{rf,5un1rfi o{lfru?:uxil{ilrslmf,lilu uau

.9
n {urJ:;rvradu la6u rudriuu rmr{nlr d{rf,3rnr: rioufi ua irfi

l. riouan runq: ;rfi uudrr 1 lunr: riruunurf, olrtnudmdrauo; {ormmr
ASa€9
iiu lniurdunruiroon o rnil: srnalmuhl{6u In6u ldasnandu

2. airr dr rilu?un 2ru Gryn?nlunlrrr?rfi ruu rirri ordurlu6u Ia6u

3. i au r' o riu ig u 1 a il : u lyrfl lu 6u Ini u 1 u n r : r ru 1n, n 1 : n rr fnu r m ir u r n :
n r m r : ri o ufi o r Ia urs il r s dn tu u?n do u m 1 { r r : u x r a' u a c fi n il ffl u r : : u 1 ilr?drdu

4. l#nrrui :ul' oriuigurnrJ:yrma6u Ini u Inunr: i rurioru rrasnl: a {tuu rfi o
a

tn: s du nr : ui r.r'r: { lu yn{t n r: I: urr r fnn rn r: uac fi u rfu rur o r fi : c dn

5. :cuumi or;ulunr:oonrrirf, orfi unrr 6qir) rilo,6unrq{rrj:yrnalunciu

6u la6ul#asaanndrrlolriu rdori.rnirnr:rio.rrdoerJ:cmnqoourrod,

iGfi z::oraoa (2s42) 6lnu rS or nr:rilniud r? d1: n1: il : yrr dun-u f,n rr ri oqfi urriu
a.ioa6sa.c.o

fiqnn::un1:il0{lyru2luatRt2u?flqnlf,tu!n0 lnuFinurornqlnaourl 0lu2u 409 nu

nnntrifunudt ura otu doluRlndu:d :cdunr:frnul olf,il :roldeinriu finr:rilnil
rirrar:nr:il:cmduil-ufnr:riorrfiualuenresinqnra:ug6oornfiorJ:rmmeil{1 uaci

€,a.oa
il q n-n r : u n r: rio I r fi u a 1u d R t ? c ?-n q n rf,: u ! n'r ci r r riu n r : ril a r"u r r ? d 1: nl:
'.t u s J . j ai j a .i o J d a c y Jvljtst'ldr,iluInltYt0rttliu?n1nd0u2atu dorRnrsnr uaydoournoirr]n unrrudurfuf rlu

nq6nr:u nr:rioudualuanrrsinqnra:uxfit nerr6lunr:rioudo'lrilu6'auil:de 'rr',ro

oiuunq6'n: :unI: ?io{rfi urlu an ravinqnrarugfi olffi ii qn
. a a A I y c A o e 4U , jauu{aru 2ill2t u (2543 z 2201 t6ri1n1:rinu rRl1u tiIr[u t 6ru nr: n orrfi ua

i4d6t4.ry.j
lnu - a1? : flflulfllolflctlluunrRtulmu-arr nanr:ilnurilu21 u luurudrunr:riolryrua

- .q o a I a - t' io l. I s - At o{ lvluttasal?ntruuulalunnaoa uunlttnlu[nalnt:0r:arlytutragol? nuuatauyt

9 flqunlRU fl.f,. 2534 'ldritr.runuluuruiauriulunr:rirraiunr:riorrdorlnu-ara

ouarlr:oritflunttflunruiaur'oludrunr:violrfiurlyru-ara tirrior{luqfuu:nlufl



.+
J'

44

h ,r 2536 uasrirrrfirnm'uulun?rudrrt'ufludrunr:yioudurfnrnuduur'ofinr:rioafr.r

i,: urufinrRrrlnuarrdrrBotuil \.?t.2si7 riol#rfinnr:tdrj:vlutriiaufiu #.lrd',rn',t
. A r . a . t, tY a E I

f 'rt,ugr:R'tfl tmu-a1? Rl:ftuulnuluflt lrognl:nanoR1fllu longn?n:?at:?t u alnalfi

';,r,-arr6ulndu rurirur{nr:rirr.runrmunr:rioufiuaduodudorfiou{luqfufi z luiJvr.n.

.". 15-2539 oriufi r fl u.a. 2s4t-2s42 uasafufi l fl n.a. zs43-2s44 duriluflur.irnrr
j e yj s ,&i qrr s- tu,ruilu2nl?nrurnroln:{nrtit'Yisit Laos Year 1999-2(x)0- udrfidnr:t#il:;Iurutrn

rr::nuinrflru'lnu-nra uacnrrrierurdrunr:rioufiuelvru-nrrdrfinaruunndtrriu rirhii
r,,rsionr:ilorrfioafrhiuriuou rfiorornqrJd::nR?luilloutoraradruqnarn:lunt:

hiuinr:uiraoresnruu'n:nrrlmu-al? uarUnalnrdlunl:rioufiue n?ruilaoariu ,,atfiu

ri rurun2rrdsa?nei1{ 1 fi0;arur:orirltirinriorrfiu:rfian2rufi{il010 uasrfinfl?lu

rlivriulofincndurrrdouilrcrnanrr6n drqrJo::nnrdrdfir.ras{ou:rgrlo riaune' unc

n,16n::rnr:rioufior firirtirJ:yrmanrrdoririnr{srurh?finrun$oulnurir nru{ltki'u

nr : il: c aru n : ru i ar u'o riu fg u r a lnulu n r : rr : o r i au riu dr u nq : r rfi uu n q rnort{
6 t dc .a . j ia d . d

lnrflslnuun:R1Tr lytu-al? naonounamilfl lun1ilauil1'qYro{rYlu?7[r:vruuuuuuou uasr
dtau

rt21Utilild'lfln:?UnU
i au d asj c -ja e o le I I i

grrol uuiliq2ru Qs44l ?0u1, o{' lJ 0rultufi?1ll6ruilu I nufl2luno{n1: vlo{lYlu2

rnuluil:yrmator{gr oq - nanr:if,o nudr {Erorgin arudornr:rioufi urnruluil: crma

uqjtu:viurl'runar{ Inufinludornr:rioufiurntrurrilrio,,durr',oo::rttn'r'lnfiqni
^ I . j . r j r € Ja
t,R?1rno{n'r:yto{uyru?n'luul,to{11otrytu27r'ritil:ri6aran5 Iu:rgraolu Iu:10lfno uns

rr1dudoru tu:cri'u ilrunarr finludornr:riouduenruuurirvioudu'urrfiailinut::l

rJ: c rn fi ua c fi r n : : u 1 u : c du fiou ilo 6'ufi fi n a r I du niu f,rfu n a u do r n r : vi or rd ur

n tulu ilr v rnat or{gr arq lduri r?rf, do lu n lfl du: fl dnuuya: ounfa : sdunr: n r: fr nu r

n12sqrnlil :ruld nr:il:cnouorf;uudrrn6uoroq rirunrirn9.rqnriruriournfi uororq nr:hi
. r , j v v e ,t. , j

qilnln0n1: vro{ryru? n 1: duunuul0{n: oun: 2 n1: :u!fl 1?dr: n1: mo {lYrul rrnc
tl,j

lJ: s 6lunl, 0rn'r, Yt 0 irrvru?

iuinrri orrol2fiu (2s4s) ldf,nurrfiu:du nr:irn:rrfnqEn::u{uEIRnnlt

vio.rrdurnruluil:yrna roril:crrn:drrnoru'or o-rufnrf,urlrri nanr:f,nur nu'ir n{u

si'aetiruqduudrl#:suvraarlunr:rioo,fiuroioovaru{u {erqr.l:rarrilunr:rioudor n'onr:
st,j

vrhdouuavviorrfru'r aorufirio.rrfiualuil:yryrslvrofiroulrJurnfiqn 6o mrra rnls
!- i r u . a r r.

uontrniitiruudr n{udrotinrfiumrrlrJrioufiualu16ouun:1nux1nfiEn cirulnqjrioufiur



.i

t?

evvJ.arja6j"iii I N',lul{qnunxnqnultagrnf,nlaal{dl u0uyto{rytu?Rlntru=o n0nt:urifil:yl.t?1{n1:
' t,,,ttdut 6otfiurtut::xrlA rinlrjnfotflua:ouaie Inur6unrrielriu#.rduz-o uu
: 

r, rl#iiulnurqdulunr:riolrduanuai 2,000 - 2,900 ur?r ?'r{uflunr:rEumrrrioufiua?i{fiun
I e g a i , e , a a .uil raniato{ llavfl{iludrarrrqfin{uiaodrrriruh.rqjdornr:r6umuvioufiurlurJ:srnfllilo

fi, {1-v6rndrnr:t6uvrrrhlcir{ilrsryrf, n{udrodrrcizuluqjrrriolorn"rrfirlunr:
, ; Y A 6 9w A r . il u e{ J6rirruiiordaunl:olulfiou oJtA nuf,d'nfiraohJurudT uncfnlnrnorqflunr:rJ:;ffiuaorufi
'd..ae6ooda.ellilllnu2l'lnR21lld2urt'lul,o{llilatilo{tvtu? uny6ndulelo{lun1:ldoneoruvtriolrfrue

nr!un'rodrlrirulnqjo-nnr:druIrJ:un:unr:rioqfiur firf,n uaJilruuclunr:rioudurdeunr:

lrtrol f,anrrrol#luua hiinl:0o{I:{u:rriarurir riorinu:rfidlualrfinf;ou Inuhidor
.r-^,^^d-r,- - --g---iq^{<^---..-- e- - y t Lo .9rfrurirfrfn illflue?tanm li fio :oar2ugl? uaviuil:cmluo1l,n::rufl'r?lrn{/:ruorrr:rialrj
-- ---i - -.. o. . a u . t, a ya dt I v d ir ttuqfrn{ud'rotirltdunl{unsf,nnr:Unodl{uo.rfirun fio ifrnriludeuda iiriruirttu
nr:dniultrfionLJ:un:urioqfiur firin $ruorrr: riaunrru$f;nr,rdrnr:lrJrfiue rudr
drulu qifi n'lrt$fl nu dl nr: riu m trri orrfi uelnoln o: aroqilu : ;du * n otoilru na l { -

i u o wirJ: s noudru um ri.r vi o ufi u a f, o ru fi n-nu: r iru o r r r : uo s IR : { f, f r r r{u g ru o {lu : ; ri'u

" il010u1n - cioorrfil:cnoudruuifnvioufiur uacdludu 1 n'o 'hiuuilol,rrgri6nrq
qo-iaoa.a.
ilgn r rirriqfi n {t n-r odr.r rieu l u qju u lu n r : ri o ufi ur l yru 6o n r r ru en il : n n l urd o u

? I I Gi a a , a . e -A, vlvt:utlo.tttudlrioltfrua:olnru16o frurirunyuEnl:ei1{ 1 :1R1ufl{r f,ininfirJ:yrTuhtrn
i^--q- y ! a q . o . a ..u ^, a 'iiqnfi 0o"{iliariu{:ulu0umnn{un-rotirqa'on}Jo'rr,rinqrfi nurnfi qn

v I a I .il-fariu::or ?qrnuuruufi (2s4s) ldffnurnq6n::unr:yiorrfiu?uaciloflufii
n2luduil-uf,riunr:rioo,dorr,rrrnul{udu Inufinurorn{r6orr6oul! zsu uaydrndu
e,gaooa
n2ou1{uuuillrog riru:uaoo niotirl aruuoa;ilnanr:f,nurlauurisrflurflrdru ld,i',dolu

rirufi r f,oXnrialrJtor{r6uurdou nudr rteuurnrilurnauqr org 2o-2s. fl rilulan
aa_- 4 9 ta d I 6 v a J a.tinr:dnur:vd'uil5alqm3 d:cnousriurfnnu uSoqnf,rluifnronru fi:ruld s,000-9,999

. a -o 

o 

- 6 
-- 

.
utmrio6ou unsd'norfiu lunrRnarr rirufi z nqn'n::runr:rioufiuetor{r6uurdou nudr

.aa-J
riaulrntRu t6umtllrtlul{14u1{nauuda rfiourilu{uusrirhf,urrfiu'r yr:run?o{ar10r{1a

u1{IInu ttnufidomtofinuar: t6umrwrrdorioIrfiuruior{nriou ludaIiur.rqoqndrJnrr{

Iaurrrriurdsudru:otirudr rinnsurrirn-nr.iou riaurrnhirfirn'u rirl#iirunilaes00-999

u r vr In urduri rldri r ulu r tl ?a o 1 ?r 1: un c rnS o r dr u rn fi qn ri r u d g fl r 6'ud fi o'vr t'n a si o n r :
rjro@qado-ArAy

ll0itrvtu2 rru?1il0nua?ludsn?nlunr:rnumt ilnarudrn"'qrurnfiqn riaufi a nau6olnr:
rta;tlqurfiil:sau uudr {r6uurdou dornr:rrdurrlnilrnu1{unu6n roufirfnuuuu-rngIa

45

)

it-
t

,}
&t
j

2

i

.il

?

5

a

t
1



46
:

:' '' rrirrtaoivr Inurirfirt'nriodunr:fi:mdrndr soo utyt firfina:rJiurllunnfi qn 6o 6or

,; ', ,t nudsolnro{iluilln {r6uur6ouldiunaruflrroltnrnnr:rio.rrfiutlu:sdutrn rra;tlqur
{.jax.j---ilrlisaulrnfiqn 6o n?tu'hil?txls.ruro.i:ln1o'nr1: frrin uavfrldruaun:urrso?n llag

': 
ri nrfi s ,{nfl1:yrne ouaurfiJru nudr orf,nfinrtudur{ufriufnqrJ:ralriudnlunt:
. j d e o lv , i - . d

riolrfrur olquardoluRr?rdu:dlnrrrdurluirlutrlrrarfrurvtoltvtu? 01q do1unlildx:d
a tlea"'. ct e Jc et o nlsR1flarolunril?rilt 

a a g:ulCl rin uog: tuldiinru durtui riu{: utnuill{ 019 6lo1un1il fl U: d n1: flnul 01TtI lla

iin:rrdun-uf,riunruusfil#lunr:16unr{ rilflfiR21ldun"uf,riunt:n-nrtrl6u lrtfl o1g

.roluR'nrdu: a orin uas: ruldfi natudtriuf;urirl#tiru,ionlltolnr:riolrdua
d s J v o o- j s Q a t i

riqdouor mqfr'n (25461 r[tnr: riut5 0{ Ylf,uonllavilqnn: : Un1:Ylo{lYlU?tlo{

e . i r ja . . i q -d . !r'---!^- -c^^ 6e
fndolrfiuama'lmufrfi don1:?io{rfi u?luln1surfi n rrnn{uiaotirl,iruru 400 Ru fl an1:af'u

n r r d r rinri o ufi u am a ln o fi i rilaun n ci u riu fi riau n6ei on r : ri o l rfi u e ln u: a u lil ttn nri 1 { fiu
:

ri ru orinirrriuiriau no'ci on t: ri o lrfi urqndru unnci rrriu rieu o rq : vdu nr: f, nu r : ru ld
..,.i ' nasdo'tuRtil6rurdtotrinriolrfiu?unneil{riufir{aun6dont:riolrfiualudruvrinuln:n1:

. i g | ry . - ! ...-r- -!f---. ; -rr---.ir.-.
ri olrfr uauaydrun artdn onriuunneir ltiuu on olnlil ui't nnvt oltvtuul? lYluYllltilf, o1g

,rriu :ruld un;aorunlfldu:f,dunndrrriufiilqAn::!nr:violrfioaturntvrafin lu{o

,irurur?ierr6ummrrriolrfiuerirlddrolunr:6unmyioufiot uacdruaunillunr:t6umtl
I

,ioudurunndrrriu riaunfidrunluilooafiu ua;dru?rri1u?un2llJdsn?nflolfnriolrfiue
r a ! s dv a , j ry . j t u. a', --y

melvru frnrrudtriuf ilurqnn::tnr:rioufru?toulnyioltfrur d2uYlflunnnlum:flulnt

nr:riorrdu: drullruorril:smdrrf,uf, unsri{ld;xnlttrutolrinriuo,dr.r't.lYru lrifi
o e ds - , j o . j -;-----..ia t t j q -- d

nruduriu'6riuuqdn::unlrvio{tfru?xo{rinilo.ufrurnrlnuvtuctonrtilo{lrnu'l tutnlsldlro
Adsaa4iea6'd2tliiilli [::ild{Ad Qil6l dnurt5ol ri'auanttavilqnn::unltvlo{lllu?t,0{

lil t, A A . e n A . e I . ae '
{1.fruint:r5odt:ttyti'unrrIuil5utte nlnnQuei'?0u1{ i1u?u 400 nu Hanl:?nu ilil?l

r!1#uinr:riruluojriluurarfrr fiorq:;n'ix 3s-aa fl :vdunr:ffnuriliqqrn3 drulnqi

fi:ruldciordoudrndruSo rrirrYu 28,000 urm fianrunrulnn fl#uinr:rirutuqifirilaunfi
ia r o c I e I ao oiat ,, -a--^--^^^^. a
fi6urnsion?rtllotl0ldguatolrinelmf,ri uaufifaunafi6ludru:dslAxo'rto1l't1:uul5o

u o n r 1 n dn u dr ril #ri n r : 1 riu ril o 1 u dr u n ? 1 u r.r a 1 n H a 1 u t o r r du m r I fi fi l tit u' u n

{l#uinr:ri.rlr4,arnro,flrnlo,,:n uacr6ummuryriouriun:ounf? deuurnt6umf lu'l
9 e t, a . i q d 1o t I n A v 'druriu a o I n u ttav eiol n r: tnu m r I ri o I tfr u :lu td ou tuu'l uu tt in Q il : v a{ fl il a ntfl 0 u 1x n'{ 0 u

utioutr fi rn: : rfi t#ui n r: ri oufi qnuocil: s?iuhu rnfi qn 6o nr: rirrirruilc nril trnv

< tt, r v q, a 'o o !,
urru'l tuu210vnauu1 tnu:n1:cu'lonR, il
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?3ur iiqqrior uovoTgfisrd:d siafiiiu (2s18) ldrirnr:f,nurdor nr:frnur

d,,ru11u uosnl:Tierurnr:riorrfiuaotimfli6uuitrqlruuoulmo-ata n:fif,nur , f,iu{n

r ;' rr nr'n yru'ir dnunrunu vi oufi u'lr or fiu inrlnn lil l : rinri o lrfi uafi : v dunrtun'u ol tfi

,,,i,,rIof,ulunr:r6unrwioltfiuttolf,irinunnrrr: fi:sdun'lrun'lnolou1n Inutrnulu
' ' u . j -i 9 o l. 2'--.4-

n rrrto.rrJrf,onl:rio{rfrurd'1fr 6run1tdlu2un?1udvn2n 6tunr:Ruulnr nlumflntt:u
t i i a o . 1 j a ,r-. -o.-.--q-.i-.-f ru{lu611,t1: dtufru,il1ilUlutolr.hn lray{o{tfi ,uan ltag6luu:ullultYlu?

. rflncr:a sl:fird ttauaots (2ss0) f,nurGol nltf,nulnl:f,onr:ttacnlrrifelulnl:
. ; . . a< v I I i-- - ..---r
i,rrrfrur:cudrlrl:;rytf, n:frdnutn1:?'r{u}rurfflullCfunl{n'lrYlo{lYlu2:sr?1{n'ln

'' d a e' - €-- a drldrfllnr:f,nurnr:fnnr:al irroonriu{rr,tiio al? rlu{fll ltastaunulu flanltflnulrlu

rn:nr:rf,flurnr:rioufiu?:e?r'i1{il:!rnf, n:6f,nu1nltxt{ltnur{srurrdunrlnrrrioltdua
I e a a u 4 q r t d--^^^^

r:rrirlnrRn;iuoonlfiuuilfio a1? riu{nl unvfiunulu lud?uxo{nl:Ylo'lt?1u?R1fl

n; iuoonriuuufio{il:crnfln1? ru'ir uvrcirrioufiurluil:ctnaarailnriolrfiurfirirauto

iruruurn il:;noudru uu6iwio{rduaarauriio lduri iltrtlquaxdlrflufrnldnuoi'uol

rli;rnfar2 ?roilrsuri? il:sqytrIilA'ndanf6riruqirfiol'uolun:rlmit'uri rJ:vEfuo{d:0i

ir r lru rni o : c dnd r rJ : c mru s'r 2a r ? {rfi u aa viinlu n: r aa r n t tx ua t lu d au'u o l a r aldru's l
,r:u iulilnnirnnudfi nouusrfil uasuilisrut::l,to{t1?41? nl:dolrdurlu:cdufiaru

xrir fnrioqfiuadornr:urriosrfiulnjo#orJdr dutuo uacfiurftr,olfi:sdn tlastduml{t

nrifluulnr1u6uln6u rdunrfiriollumr:rioqfiur:su'imil:crms'lnu llouil:elmaarrrfu

,ir rr a r n a t o { 0 1 ? or l n rir u un u ui ra or ec n lu u' n : n r n ln u a r r l dril n h{u3 n l : m n iut

A I " qvo r
I rr oroooru?u u{ unno{rfi ua'ldr6on16uvrrlrfr'olrjriolrfi uzldodrlavn:n

Dawn Marie Sprecher (2000) 'tdnrir:lfluinutfinuf,,tol " Village-Based Tourism :

. e dt n o'! s t

tvlonitoring Tourism Change on the Mekong River " ifnf:f[OtUftilUnflUurtUllAU2n2lnl:

rioufiua luuinorunu{luririrltrfinr:roiqrfiulnotimfifinunrnfi&du tn:rvuririrlrrlh.ra

ri r u fl n r u il : s ln f, l u uo u ro ri u n c iu o o n rfi u r l d ri r il?uri rir l t r fi n e r u ti r ria; t u n r : nier u r

nrrn:uracfiIn: rnr:dr jorluunrurj:srvrafido{nrtf,gl{fitn:trldlunr:rioIrfiurttoudx

,,ririrltr rdu rl:vtyranrir 6u 'lyru a1? riuoulu ua;fliqtr dlornnanr:iit'uu{riru
o ry A{ . a , ,3i .< c9 l, ',iruaudolurjrirufiri'.roqju3reor{turirirltr 6o uaa Bai uou Hung Phong rirlfin:tuir

.rt 'u o o .9 qrt I v , i ,6-a -d-:---{-+-----^rlrifrud'saorlnr:vlorururifrulriaoendornunrtngsrrnutrtlutrauoul,tlu{uu tlasdlu'l:o
ll

t y . a q e i I A q d' -,--5iiilflan:cytudruurnsiotfltuln0IUrulu0n:1frq{iu"f{tiluHannonltvloillYlu? ltO3
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n 1: riun il u rilu n r: ldutsrdl: ? 0 (Survey Research) U ?n qU t 3 a{nlil of,nu 1tl a u

,tliuurfiuuu:,rt[l10 n-f,uRn'lra&ilqn'n::xn1:rio{rfiuatorrinviolrfiuatrrlnulu'o

1*riruunulno-arr:rfldr{lariruunudsrruin:nrtlno-art t"rttiottuortnlu uac
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t, il:vrrn:
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Ahqv99.A
fl ;fl ruunrR lil lilu - n 12 d{il tnfl u o{nlu uar il{il anrlnolil lt : sl,r 21{r60uluu 1uu l.?1. 25 52

(r ilnour0u10u Tr.f,. 2552i

:. nduffrotin'lunr:iffg
a

n{rdrotitfilf'lunr:ifuniod6o rinrioufiormrlnufirflrriosr.iruunululnairuuau

rr:rruu'n:nrnlmu-ara i'ruinruornruuarfiuinqnnrrr: drgn{uurduoiinr:{udaotirI

,, r,uurir#uafi odrr.iru Inufi z #uafi 6o rinriorrfi urrrrlnuiirir6 ordluuaulu lnt9

ri ruunuaynrufin:nru'lno-ara fiuinruo{rnru llaslorituunuasurufiet:nrvrlmo-arr

i rr {arynnrur: nr: riruuaru 1nn'2odx 1da66nr: r6unr{oofl u on: rtoru rfn: fl zss t

,, rr{lug ru lu nr: ritu roru ttu ran {rdrotirr Inuu rtu rnn{udrodrl o rn qn: x 0 {t
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774,916n-l+774,9K0;f

_774916
1,937.3
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Dr=| - 774,916

-- 267.20

x 267 au

40oX257,273
n^ =-:z 774,916

= 132.80
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- "- ay . e , I t t I . e r r

drriu lfn{ run'aotir r rlrr ua 4oo nu fi uJ : s n oud?u n d rd'a o ti r r lu p ai ru un u crc il l u

r. n r n lfi lmu-a1 ? fiu iou u o{n1u'f, lu ? u z|l nuttas ndxn"rodtr lu qn druunu acil lu

i. n'i,l rillmu-arrfluinr1nn1fi1: ,fruau 133 nu

,,ni r,iie#lflunr:rdu:2umil,Uoila.u

rni o r fi o fi l dl u n r : : r u : ? u r?o u a n r : i f,u n ir iilfl u uu u a o u o r r fi r di ir'u f, n u r r{u n ir
fl

-. d o-ij y t, r -ii y A A c s dt i 4 !i,
rr ,tlti lrQU8 tlu2oonlnu?t 0{ t?lJYt{u00umrnu2i,0{0u cl rTtoulu1ilorulluuln:0{u0?0u

Iqa
r lttrlllllOl& e{U

riau d r doX an'rtJt or {n ouuuu fl ouo ru riluu rn : ru ruria;ojfi (nominat scale)

' ,:'rorrd?u rflfl o1q doluRlrr :vdunr:f,nur orifl :roldrniudordou 4r^rirrur

d ru d z r?ou nr6u:riu u: m r h lu n r : ri o qfi u a ril u uu u x m : r d ?u il : s ll'r 0r ri 1ta

i 1rilrg Scales) nlxtl1n:iniluufirnofyr (Likert Scale)

, j y A s e oia, , i . . drrirufi I {oryarfiu:fiuri'aua6fffr sionr:vioufi urluloriluuau rfl uuuuurn:tdru

. r totfi1(Rating Scales) n1UU1n:inuuufimoiyt (Likert Scale)
.ilAsa,i4t

fl?uyr 4 .[0uamu?riunqnn::un1:yt0{rrm02 lill{lruunt?0floutrun1: (Check-list)
9
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.r,. y a a. ttinl:fltl{tntotuo

n r : a $x rnt o r fi o rnt o n r : i 6'u {i 6'u 1 drf, r rfi u n m a f r.r rni o r r' o rfi'r ci o hJ d

a. t f, n u rriu n ir uu aE n m q u n u a u o n d l : rr r u i f,u fi 16 o ario.r rn' o ldrfl u uu a m r r l u n r :
tAa. , I tti;l:o,lluo

-a < <c I
4.2 flnultcruuu2[ lunl: 615 1{ruuudouollJ

l.l f ruuuaouourfi airrdurauo{riornlq,durr ?0 fl oun?ruQndo.r

a.c druuuaou0rxfin: ?raouur{I.uudrhl,fi'nfi ur(rfl uqfunaao.r

n. s f r uu u d ou o 1 l, hJ nn a o't 1 d (TryouO I n ud ruu u fl o u o lu yr n a o r ldrfu
.i.cau

,;,rrinuiiu? ot 1niluunu drrnoriulnru,il,lrinrnu,ftu?u 30 Ia
+. 6 f r uu u f, o u o'r ul, 1 rir u a or r r ri r n r r u rf, o riu t o { uu u d o u o u #r n riu I n ul #

ri rn l::frmf,uoayh (o) dlirirnarurfioriuro{uuudouortrrirriu o.gs

e. z fa fu r(uu u d o u o't u o u-u oi r nr' o ld'lu n r : rfi u :'l u : at {o u a si o l rJa

lun r: rfi u: ru: ru{0ry a ff fi'uldrirnr: rfi u: au: rudoryalauurirn ru f,nuuut o{

s. r doq arJg ltfi (primary oata) lduri r?oXa n rn n r : u0 nuuu douoruuririnvi o ufi u a
,litjrq.aavevv

r rr lYlu?lYllt:0{7l1uilau tulnalluuouasnruun:ntnlmu - a12 il.tuinilu0{nluuaydluin

r;nn lll'll

s.z {0ry a46oqfi (secondary oata) rilunr:rfi u: au: er{o1a o rnrondlr vr l{islfl 1,

, rirt"tt finuat: :rustunr:it-u :tgrruil:v,iril ivrurfivruf, firfiua{o.rriuu:mrlo riaun6uas
.. r j

rr rlilr)lIUfl 'l:yl0{tllU2

,, u unj:uavor:iofrrrnj:

6. I qqa-nuil;riruqnna lduri

rns l#nr : inun : u rlriqe$G (Norninat Scate) rl :cnoud?u muuarr {.r
org ldnt:foutn:t3u.:iirs'u (ordinat Scale) il:ynoud:u l5-2s il 264s1! 36-4s il

',. ss fl s6-6s il uavurnndt os il

A{ay1 [ioulRur2u:2utolto
J
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i: iln1uR1fldu:d 1#nr:inrrn:ulurityd6 (Nominat Scale) il:vnoudru lao al:a
i.'
ti' ti"' r:'rr 11 1J|

' c e q9 e. isnunl:r{nut l,fnt:?aum:6u{d1iu (Orainat Scale) il:snoudau rl:vnuffnut

. ,,:r,,:i,iirrnrooudu riruuf,nurnourJarursorfiuurrit orlrJ3gqrraSorfiuurrit ilEqqrni uav

d

i rtt'itlj0tln:

;.r;n 1{nr:fnum:u1uriqff (Nominal Scale) il:;noudao tnun:n: iu:rtnr:

v;i,: i 1 
j 6 111fi n ditru tfnnuuifnut oqndrl rinG uuui orinf, nu I,,u, 6u1

: ruldrniud or6ou ldnt: fnr rn: ii or duiu (ordinat Scale) il: ;noudro d'rndr

r ., ilr lt lvt 5,001-lo,o0o u1yt 10,001-15,000 ulil 15,001-20,000 ulYl 20,001-25,000 ulyl

,ir,-r6f l 10,000 u'tIt 3o,o0l-35,000 ulm tmeulnn'i1 50,000 ulYl
ao (l Y o

qfi ailrur ldnt: inltn:ururiolqifi (Nominal Scale) il:c noudru Rlnlilfio nln
. d a t, v 9,r.: i',rt0fltBu{tntuo Rm ln Rmnal{ nlnnr2u00fl llngRlflng?unn

o.z u:rnrlnlunt:riolrfiu:uavriaunfi l#lm:{nuuuumt 1dluil:cutolril (Rating
v

', .,i,.,) nruurn:inuuua^rnoivr (Likert Scale) drfi:siunr:{nrfju s:siu rirrunnvttuuri'1fi

ru: rn rlouacriaun6tu nr: ri oufi ur
ieulfl?lda :vnufiulluu 5 fl3ltuut

urn :ciuRsrtuu 4 Rvttuu

ilrunarl :;n'unsrruu 3 Ryuuu
,eliou :coungtluu 2 Rgltuu
ttAvuouvlqn :cnunvrruu I nsltuu

u

lu n r : il : c rfi u r,r a o s 1 {ii n r: ud r d'r r n r : uil : n an r uu dnt o I n r : ttd I du n : n r nfu

,, r:rss intervat) Inut#gn:riruaornarun{twolder#u (ria6n1 quu1n, zsrzl dlriolrJd

RanedR)
lnterval(l) = -::-:Ctass(C)

5-l
=-

5

= 0.80
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,iioirn:rc#ldrirrn6uudl d5d'uldriruunnr:ttrlan?'luilu1u:vri'unarl6nrfiutol

,, r l,rlu nr: r6um mviosrfi ue uavriaunEeionr: il oqfi urdld

,i-r;ritrndu 4.21 - 5.00 llf,a{?'l ulRnqn
,j.RlrAaU 3.41 - 4.20 tldn{2'l u1n

rirrniu 2.6t -3.40 ttdn{d1 Jrunarl
, A . -ll- -RllSaU l.8l - 2.60 llda{?l uou
,j.-9-d--rirrndu l.oo- 1.80 ll6ra{?1 uoumqn

eck-list) dlfi ria{or'r o'nto I
Ztzr

nrirrrl?IUllililUn I I 61URO

" i.i . j
l. 01u?uft:{nrnumo{rYlu?

z. rirlf;drulunu rioqfi u:eionu

3. :suul2allunr:riolrfi u:
,i,j

4. u2{r?alilx11rO{rllU?

s. gduuunr:rfiummYioltfr or

6. vrlrucfi l{lunur6unrrrioqfi ur

z. n r : ra' o ndo 3u rfi rJ : c rn vr t o I d : ; 6 n ut o t o I d r n

s. nu el'nfi ulo16um rsd o{1fi u?

9. ur,r 6i {rio{rfi ualurj : ;rmf, at?

ro. iioiirirl#m: ruuu rirrio ufi ur

t l. n2ludo{n1r nduulriolrfi ur6nnil

ir{

..

clea6.je
riru u n nar dn 1 : dn duil 61fr n : : I n r: ri o { tfr u? ilci o lilfi

u-a e e o 9 A a I I -.1 -.9-l. vrqern:ruildnri{run druau ll 61u luonaf,ouduunnlutla?no{ltnnnl{nu

,,i ru?ou z dru 6r6o'hnq6nrrunl:douiiurunneirrriu

2. r{q6n:: ul.r a'ndrutorfi :sf, nri olroldrn dluil{tilu 8 rJ:s tnvr rdoma aou

.,,ur6gruud:douroncirrriuotirlrlou s d:ymm 616odruqfin:tufidndluil:stnntolfi:vdn

,, I irro.tt.ltnrrn ngil{riu
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3. n q6n : : ur a"ndru uu ri r ri o r rd urt o r l n d ru un u av fl l u fi n : n lil lvr o -a r a fri r in
d r dr . i j j +---.

t+t;.1tr1,116 iy{rru{luu l4 rlxa{tyto,luytg? r1onndouflUxn!1urr#adolunnsixriuodrtrlou
, 4 a I a o g I i ; 

'- -e--r ri,::rflyr Tldoarnqnfl:5ufi ain6luttila{il0lttYlu?ttnnnl{flu

4. n q E n : : u tr dn dr u uu ri r ri o ud u a t o r p ri r u r tn u ac il l u u' n t n 1 fl 'l Yr u' a r lo"l n in

r{if!}.rr'r: dlurjuflu to umrilriorrfior uiovrneoudrufi!lurtdtdolrtnncirlriuodrl#oo
. d a . a v g I . i -.!---v^.* r I i : rrtvt ilfioatnqnfl : : ul{ ain61utll4 0{110 {tYlu?unnn1{nu

s. ilqAn::ul.rdndrud.rfirirh?vr:ruunrirriorrfiua dlurilrtlu o il:cmm rdo
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nur{ii s3 uco{R?ru6{oqmq6nrrunurioqfisrrorrinriosrfiaattalnuluqorituuou
aI.

dvrrlulrsr:nrnlilu-or? (no)

ardilqnnrixnr:iloqns?
uvuvo{lt?o o{ll?o

:?il
t{uo{Rlu ilRolul:q

s. Erluuuortrhunmrioordn.
d

ulnurnu?
a

vC
ulnumou

". 
u rriuqnnalun: ouniauava46

e 6y o i
TlNUU:UYIU'IIYIU?

:?U

7

78

73

r09

267

22

64

2l

26

133

29

142

94

135

400

o. rrlnrrrfrflunr:Gumrs
4. v

touunf,?un?
av " iioutcnuuns2

:olnuat:il:s,i1Yr1{
6.rll

il:n1:rT1:On
!

:?IJ

8

180

tt2

8

139

59 53

4t

39 100

133 400

5 5l

29 t27

209

174

t46

6l

267

runurrfiol ?ruuo nurf,ur ldn:on{l

6 9a . i d i o
dufllnuun'i lxu totraulan ln50{td10't{ 98

3 y yt y 3 a
rcofll $r1ntu 9niluruo{
ioi.o

ln:o{r{u tR:orutsnu
io69s

tn:0{nnfl1u dunlunon::u

arah?url:;rJ tuuurduaeirslI

ndauhiih rorilminl
j t a la I r dd0u1lsu ruut l2u q:l unermu.un

46

148 6l

147 27

89

57

9

28

23

I

5

ll8

66

56

4

s. n i :fi'oaulorfiun r wiosrdu r
u-O
nocul0ro{
h9q o c A
ln:unrrrucu 10 1nufl nn 0u

:?U

325

?5

400

93

40

133

232

35

267



t03

-^-^ i-^ -4y-- - a , j v . c'Rr:l{fr s3 rdo{R?rud{ogonqfin::unr:rioufrs?ro{tinrioqfistrralnuluqeailuuou

arilrufin:nrillns-ot2 (gio)

.ala
ilqnn::ilnrrno{rnu?

ugvuo{lt?o o{il?o

uuo{Rlu {oornr:
r?lr

g. rmsiltiolrfisilurhcrrfl ol ?

n:cDq6{d{

nr?Iu

narnim}Jf
*ooult

fr firrYolciuotrvrfr? (4)

oqrrriSrl:vgiu (l)

?olt:yfrqilo2.t (2)

v Y t AA
?emulrlf,flrlo{ (3)

vd
?ndflslnn

t
o't0u
sd
?nlTU{yt0{

?nuf,uqI111U
oa a

?a l?rqE?r:0tgu111u
v

fl :y: 11?{l.t a ?{tilt g ulit

2n??u:lx

2t5

zil
245

22t

80

20

30

t0

l3

40

t2

r5

t2

l0

75

73

78

75

73

78

zts

264

245

22t

80

20

30

l0

r3

40

t2

l5

t2

l0

il:siq0ouE

olnil
I

nalnu{



t04

-^-^ d-^ 4y-- - a , i v r .'nrtr{fr 53 udom?u6{oganq6n::unr:rio.rrfrumeuinrioqfiuanilnulunori ruuou

esilrufi ntntillnu-ala (sio)

atjilqonttilnrrno{rns?
vvvvo{lr?o o{1t20

t?lt
iluo{ail, uneluli

a

I o. e.riif fl fiil: ilrilGi {rioqfi sr
tqJ

... lYr:Yrf,u

IrrruTtut o{ Ytyt1t.

€ri
unuf,1:n1:7t0{rYtu?
drJ

t2il l$n

44

66

40

2t

227

6

9

l2

t2

t2t

3

50

75

56

37

348

3

.. qnaafi!ffn
i . < 60
6u1 rdu fi 4udrrurlulndruuau

I l. a?udo{Rlrntuurrioqfi gz

ln

. hiur

:?x

264

3

267

397

3

400

133

0

133

j,
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4.2 r{aorr:ra: rvrtnJiuurfi uu{oqanq6n: :unr:riolrdsrrorfinrio.rrdua

4.2.1 stooltrGuurfiaunqfin:ruorrrioufiuarooinrioqfisrr rrlnsluqoriruuou

asnrufinrarnlns-orr rioou.ro"
a

adgd
n t : tlE o urfi uu n t : rili o u rfi ou n q a' n : : r n r : ri o l rfi u rt o l rin ri o l rfi u a v r a l m ul u 1 n

-!-.- . - --- rr & A v e I t 6
fl lUuAU dstr lu un: R 1?r lmu-a1? fi{d0{la rrrlontntrudurluf :c?r rrluqnn::tnr:

. i 9 e . r a aJ aa
rioqfruadudnu ot r m r lil : c v r n : ar an f lauldaifi chi-square nudr rin ri o l rfi u r l u l n
-!-- a -^^- l-- !, d 6 , j r e tfllullnudulIluuntnlil lilu-a1? rI{d0.rln nilqnn::unt:?iolrfrutrrnnsirlrluotirl
.1 ry c s ooi
fi riudrriaprrr a6fi fi : vdu o.os (n r: rrfi sl)

,,trod sl uae.rrirlaouarito.tnzruturYu#rvnimnq6o::unurio$dsz{o.tfinrioqfisr

nrlnulu q e ri r u uo u av n rufi n : n r rlns -a r r rYo ouog"

Peanson ChFSquareal.a
ilqnnrrxnuilo{tltrr2

x2 (P-value)

- c l,; . j
t.t1u?unttmlflUvto{lliu2

8. rr a rtdolnr: nii'uulfi o16n 1.506 0.554

g. nr:16ondo?urfirj:cmmx o{drnA,o rfi : rf; n

(l) r{uo quriur uuurriior ldn:on

z. rirl#drulunmdolrfi uacionu

3.: ;usraarlunr: violrdoe
ri,i

4. T?{t?A1mUlYt0$YtU?

s. giluuunr:6unrrrioufi or

o. nruuvfi l$lunr:r6umr.r

7. nr: cr-n ?ur6un rrri oqfi u:

(z) ?udr6uunl rdu .uoudu rnioltirorr

ttl drdurfio.r drlru rdor?r

(e) rni oql: yi'u rnt oqiu

(s) rni o r 6'naru fi urirrinon: :u

(o) na hiurJ:I il xuxxurdueeirq

(7 ) r ouJ rsir.rf ndeo'h?ih

(8) o'u1 rdu rrdr leriurJufid

98.09s

24.t41

36.051

28.770

49.612

24.361

t6.775

t4.478

9.095

3.256

43.633

20.514

2.830

29.7t0

2.064

0.000*

0.000*

0.000*

0.000*

0.000*

0.000*

0.000*

0.000+

0.003*

0.071

0.000*

0.000*

0.093

0.000*

0.166



r06

fl l:r{d s4 uaardrlaauar{tomrrrturYuf rvndrwq6n::unr:rioudsatorfinriouds,

l rrlnu'lu g ed r u uR u o v n rufi n : R r rl n s - o r r rirooqo {ei o )

Pearson ChFSquare
atj

ilqonr:uolrilo{rns?
x' (P-value)

t o.uu riwi oufi ualurJ: vlnfl ar?
-ao(l) fltst1q!0ttstr

(z) nr?Iu
''"(3)nnrnfrmtl$

--aavJ9
(4) ilflfRorfllrofltuun?

(s) oqarridrJ:rgfiu

(o) {nn:srrq?ra?{

"'(l) inrdtuilaSrfior

(s) infiaunn

(q) drfu

(to) inriuwrol
' (l l) iouauEr,rrlx

98.095

24.t41

36.05r

28.770

49.612

24.361

16.775

1.506

52.r70

10.487

16.155

5.109

6.693

22.139

6.162

7.763

6.t62

5.109

0.000*

0.000*

0.000*

0.000*

0.000*

0.000*

0.000*

0.554

0.000*

0.001*

0.000*

0.024*

0.010*

0.000*

0.013*

0.005*

0.013*

0.024*

( r z){nlu ajq?: : or{u1: lu

(13) rr:!:lxirfl arlu:cuN

(ta) fnilu:rt
''(15) il:srrqrouE

(ro) rirdr

(rz)nnrnfi

r r. d'.rfi r[rtrivrrruuuriwioqrdua

'(r) Ivr:rirrf

(2).riun"u vtytyt.

(3) fisroar:

t+l r5uI.rd

.(sl rlnnnfif'fi'n

tl.626

18.781

0.u2

r.835

2.787

6.068

0.001*

0.000*

0.423

0.176

0.095

0.014*(6) 6u1 rriu fi nfi iirrutlulnriruunu
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4.2.2 ?talniutisurfi uunq6n:runr:rio$durt ouinrioqds at rrlfl sluqoairurrou

ecil rufi n:ntnlng-at r i'lniottuomru

nr: nE uurfiounr:ufi uurfi uunq6n: : un t: riolrduato lrinvi o ldurtmlmu

1u qndru un u fl smu u'n: n rr 1nu-a12 f,iu innuouo,u,dur',nrtt duviuf,:cil drI

rqfin::unr:rioufi u:riudn u or s m r l il : ; t r n : st an i Inul{46fi chi-square nudr hi fi
. v o . I I ja I I I 

'
6 lt urrn n eir I rIu 1u n qr n-ro ur lfi iituA d o 1 u R 1il lln n n 1 { n u lla v il U ? 1 n Q U

s r /a v 1 a llY j r a - --a^o^---^^--^ t v
sr-rodrlfifio1q :;iunr:Finur or?n :ru'ldrndurior6ouuavqu'drtu1ltnneil{riu

finq6n:: rnr: rio rrfiurunncir.rriu stirririurirri'tuvrmafiEfi:ciu o.os (nr:rlfi ss)

nurrfi ss uaerirlaauar{torarrlturYufrvuir.rnqfin::unr:riouiisrfiuf,nuotsnl{

rJrvrrn:aran{,uoniorioqdsarrilnu'luqoriruue udsnrufin:nrtlnu-arr ff.rr'rio

fiuo{alg

.- tqfin::u d'nugcntlilrctrn:grogri Pearson Chi-square (P-value)

l.a
nrrno{mu2 a orin :rslfi afidtrutr?rf, olu colunltr nllflRu'l--a - I

-

t.,fruaunirfi
, j 1.000 0.210 0.056 0.056 0.492 0.033* 0.440

tnum0{rltu?

z. rirldrirolunr:
, j , o.(x)ot 0.000* 0.000* 0.29? 0.000* 0.000* 0.000*

110{rvtu20roRu

3.:vuvnnrlunr:
. j 0.ol l* 0.002* 0.000* 0.000* 0.008* 0.001* 0.000*

lr0 tivtu?

a€
4.,r?{t?alm!1
, j 0.6t5 0.000* 0.000* 0.068 0.000* 0.000* 0.000*

llo{rYtu?

s. giluuunr:
o 
' . j 0.000* 0.000* 0.000* 0.001* 0.000* 0.000* 0.000*

lnuil'l{ilo{lvlu2
'o. 

vrrrusfili'lu
0.00t * 0.000* 0.000* 0.002* 0.000* 0.000* 0.000*

nr:rfiumrr

?. nl:sr-n?u
. 0.714 0.000* 0.258 0.000* 0.035* 0.000* 0.000*

ata
rnuml.illo{rmu2



r08

elul'ld s5 maedrlneuRritornrruturYuf:vuir.rnq6n:runrrrioudsaf,uf,nuorsnr{

d : v t r n : a r a n i to {finrio rrdu u mlnuluq n ei r u rro u av il r ufi n r n r nl n u -o r r f,snio
r{ilo{nu, (eio)

ilqnorru
riRltilo{l[u2

f,ou orv n r I rl: ;r r n : a r r gr i pearson ChFSquare (p-vetue)

t?tfl oul colunltr nmilnur
.a

OlIII :rtild 4firirrur
8. n21udo{n1:

-iannuu'll?tu20n
0.267 0.009* 0.13r 0.000* 0.002* 0.000* 0.845

-'fiurfiil:cmmtor

drnnroffi:sf,n

(l) nquo quriol

(z) iur?riuun,r

,(g) fidurn'ol

(q) rniorilrsn"u

(s) mioro-n:au

(o) nalfinj:trJ

. (z) touJrriml

(8) 6u1

0.061

0.819

0.001*

0.056

0.382

0.069

0.000*

0.030*

0.186

0.001*

0.010*

0.902

0.000*

0.004*

0.000*

0.001*

0.362

0.003*

0.129

0.061

0.006*

0.000*

0.000*

0.066

0.000*

0.002*

0.000f

0.045*

0.002*

0.149

0.001*

o.267

0.066

0.000'r

0.000*

0.000*

0.000*

0.551

0.000*

0.000*

0.420

0.000*

0.000*

0.000*

0.000*

0.041*

0.000*

0.310

0.012*

0.000*

0.000*

0.12t

0.000*

0.r89

0.000*

0.744

to.unrirrio.rrdua

luil:crmaara

,.(l) nou:vuria

tzl orlaraiti

rJ:vg#u

(t)inn:vrq

. fia?.1

(n) inrflruris3

do.r

(5):-nfiacrnn

. (6) rfi,fr'u

0.799

0.267

0.9t8 0.009* 0.009*

0.158 0.000*

0.t 19 0.000*

0.000* 0.753

0.492 0.000* 0.024* 0.000* 0.000*

0.295 0.158 0.005* 0.000* 0.845

0.055 0.000* 0.007*

0.000*

0.010*
t

0.558

0.082

0.241

0.000*

0.000*

0.019*

0.396

0.092

0.000*

0.828

0.000*

0.000*

0.000*

0.000*

0.000*

0.002*
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nrrl{fi 5s rao.rrirlaauna{tolaauflurYud:vuixnqfin:runuriesrdszfrufnuorenr{

iltctto:srssr{telrinriolrdurrnlnalugerirureucuilrufinrnrnlnu-ora 6'rnio
nuo{nu, (rio)

ilqetorru dn g orc n r lil : ; r r n t g r on i peerson Chi-square (p-vatue)
ta

ol:no{lnu?
olg corunril nrriinur orin :rsld gfiiirrur

(z) fnriurvtol 0.159

0.006*

0.429

0.283

0.006*

0.001*

0.035*

o.562

0.724

0.504

0.058 0.004+

0.342 0.225
(8) fnuauqrlrlu

(9) r"nluqjq2rrsrg

I1:llt
(10, ilrcrl'fr
ra?{il:yu1{t

(l t) inigu:rr
(12) u:vrqooufi

(rg) fi6r
(tl) narnfi

0.t27 0.422

0.097 0.233

0.003* 0.001*

0.001* 0.01t *

0.003* 0.001*

0.006* 0.001*

0.861 0.022* 0.001* 0.0171 0.104

0.r08

0.006*

0.139

0.006*

0.504

0.000*

0.@4

0.017*

0.094

0.001*

0.069

0.000*

0.001*

0.000*

0.s62

0.007r

0.001*

0.002*

0.001*

0.342

0.004*

0.000*

0.001*

0.000*

0.22s
I t. ?rfirirhiyr:ru

..j
uilatm0{tYtu?

(r) Im:riari

(2) uriur-u ytvryr.

(3) finuar:

tal riul.ri
(s) qnnafiid'n

0.000* 0.061

0.628 0.000*

0.000* 0.000*

0.054 0.000*

0.334 0.009+

0.604

0.349

0.003*

o.(Ng*

0.315

0.162

0.002*

0.163

0.029+

0.9t2

0.000*

0.003*

0.005*

0.002*

0.009*

0.000*

0.000f

0.000*

0.004*

0.000*

0.000*

0.058

0.000*

0.001*

0.000*



lr0

4.2.3 gtonl:tGsurfisunqfin::unrtrioqrdumorinriolrdsau rilnuluqoriruuou

avnrufi n:nrnlnu-ara ffin ioqno mr:

nr: ufi ourfi uunl:nfi outfi uunqn^n: : unr:ri olrfi uato rfnrioqfi uamalmu
qr
lu tnflrullau f,snrulr'n: nrfl 1ilo-are i'.rxfnrynalnllntonrn'lrtduyluf,:cfidt.t

-.juqfrn::unr:rio{rfiuatiua"nusrsmrril:srlnrrrlaerf Inul{adfi ctri-square nudr
o . j ia - . )

u-n ri o r rfr u'l fi fi n n u or v il r { il : c r r n : sr an f unn si r r rfu fi n q E n : : u n r : ri o r rfi u r lu
,- ! , 6 l| o s . e . de o - ooj y
lnfllultoudstlluuntR'llrlnu-41? t-rrinr1narilffi llnfleil{riuotimlriudrdaprrladnfr:cri'u

o.os (nD1{fi 56)
a q,.

",t,od 
so uae.rrirlnoila?ito{nrrufiun'u6:vnir.rnq6nrrunrrrio$dgtfruf,nuorrnr{

d : v r r n : a r rn i telfinrio.rrdsrsrrlnuluqeri luuou ayil rufi o : n rnlmu-a r a ff.tttie

{nelfirt

A
ilqnn:ru f,Ru oty n r q rl : s I r o : a r agr i peanson ChFSquare (p-value)

Il.a
nltllo{mt ?

ol8
a floruRru nr:iinsr orin :rold nfiiirrur

t.
t.,iruaunilfi

aa
rfiuYro{tytu?

0.001+ 0.000* 0.000* 0.000* 0.000* 0.000*

z. rirldrirulunrr
rjr

Tto.rrnu?n0nu
0.000* 0.000* 0.000* 0.000* 0.000* 0.000* 0.000*

3.:yusnnrtunr:
ad

Yto{tYtu?
0.007* 0.000* 0.000* 0.000* 0.000t 0.000* 0.000+,i-

lii.

i;
jt
.t

t'

t

a. daqaardur
,j

vto{r?tu?
0.000* 0.000* 0.000* 0.000* 0.000* 0.000*

5. giluuunr:.
0.000* 0.000* 0.000* 0.000* 0.000* 0.000*6t<

tnuml{r00iuYtu?

o. nrilucfil{lu

R1:lAUm1,0
0.038* 0.000* 0.000r 0.000* 0.000* 0.000* 0.003*

OA
7. n1:nndu

rnuml{Yt0{tYtu2
0.000* 0.@* 0.00t * 0.000* 0.000* 0.003* 0.000*

0.0@*



lll

ol:l{ii s6 ffie{iilaarn?irro.torufiurYufrvuiunq6n::unr:rioudsufi'uf,nuorunr{

il : v r r n t s r on { tolfinrio.rrdt rr rzlnoluqoei ruueil cvn rufi o : n rnlnu-o l ? fiiuie
qoorur: {eio)

ilqnnr:il fn u otc n r lil t s r r R : a t an { pearson Chi-squore (p-vatue)
atd

olrilo{mu2
tllft orq sorunrfl nrrfinur orin nsl6 gil3ilrul

ao

8. nrrrdornr:
-ia

NNUUTYIU?ON

'fruriril:ymruo.r

drrytorfi:sdn

(l) rluo qurf;u.r

(z) frurir6uunr
' 
Gl rirdurfior

(+) rniorrJ:cn'u

(s) rnf orfnraru

(o) nalfiuhgrl
' (z) tor{hdrq
(8) 6u1

0.017* 0.009*

0.699 0.009*

0.378 0.000*

0.345 0.000*

0.016* 0.002*

0.227 0.000*

0.451 0.774

0.017* 0.009*

0.r5t

0.013*

0.000*

0.000*

0.00t r

0.000*

0.693

0.r51

0.128

0.000*

0.000*

0.000+

0.000*

0.000*

0.847

0.128

0.101 0.002* 0.322

0.000* 0.013* 0.ggg

0.000* 0.000* 0.004*

0.000* 0.004* 0.022*

0.000* 0.000* 0.000*

0.000* 0.000* 0.299

0.630 0.657 t.000

0.003* 0.000* 0.322

to.urriryioqdur

lu:l:crnearr

',(t) n:vtrqo'ld.t

(2) nrfrlu

6) srarnfrrn}Ji

0.u7

0.000*

o.774

0.000*

0.000*

0.000*

0.000*

0.000*

0.000*

0.000+

0.032*

0.000*

0.000*

0.000*

0.000*

0.000* 0.000*

0.0t2* 0.000*

0.000* 0.000*

t
,tt'
f-
rt..l'

$,

i

I



n2

nrtr{fi s6 uao.rrirlnauneito.tnrrufrurYuf:vuirwqfin::unrrrio.rrdsrflua'nuorsnr{

il : v r t n : s t a n { tolrinriolrdurnilnuluqed r uueu dv rr rufi n : n rnlns-o r ? fiinio
qnorur: {eio)

ilqnnrrr flnu uc n r I d : v r r n : g r on { p""r.on ChFSquare (p-value)
ld

Rl:no{lnu?
coruoril or:ilnur

-?'.1 l. i rh?n:ru
..j

Irfla{il0{rmu2

(r) In:riari

(2) uriufiu nnm.

*{3) finuar:

tcl riulrd
(s) r1nnafi$,o"n

(6) 6u1

0.029* 0.029+

0.73t 0.108

0.290 0.141

0.340 0.002*

0.335 0.004*

0.089 0.175

0.334

0.307

0.1t3

0.071

0.206

0.006*

0.000*

0.000*

0.0@*

0.000*

0.050

0.377

o.472

0.035*

0.000+

0.055

0.685

0.061

0.109

0.060

0.000*

0.029*

0.001*

0.049*

0.259

0.452

0.082

0.247

0.510

0.554

uoltul
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agilnonrrii'r, ofi ilnsruo uos{orGruouus

nr:ii'unirdrflunrriflorirdr:ao (Survey Research) fifnqrJ:varrfruioF?nuruas

rilSaurfiouu:lgllo mlfluRn' ua;nqn^n::unrrrio.rrfioltoru-nriorrfiurrralmolu

ln ait u u a u l m u -a r a : v u ir l ln aitu un u ac u ru fi n : n rn lmu-a r r o-r r {n r u o it n lu rra u

nndturtnuacilrufinrnrulnu-arr t-rrfar1nnlilr, Inu,filunnrurlofi'usir,r 1 il:;1n:fi
li'lunr:finur n'o rinriolrfiornrlvrufirflrGo*iruunuluqnriruuauacilruu'n:nrnlmo-ar:

i'l n in r u o { R l u tt a c l a ri ru un u as n ru u' n : n r r l m o-a r a e-r r in ry n a r u r : : ; u d r *d o u
fiquruu n.f,.2ss 6q6oufirrmr il.fl. zssz n{ld'zodmfilflunr:if,uni.rd6o rinyio*fioa
lralnufir{ltolrituunululnriruunuavrrufinrnrnlmu-nre f,iuinruo{qlugaso-.rrin
qnnrrr:'fru?u 400 nu fiqn{uutdeuiinrr{u6'rodr.ruuuuilr#u4fiotix.iru loufi z.fuqfi
4-.e r j r i o i r
f,' o u n vt o.t tfr o : t r a'lvt u fi rflt rS o l l^i t u un u l u l a d r u un u as r r u l^ n : n r u l m o -n r a ir'*.r tn
u u o I a ru rf '.u'tu 267 n u tta v 1 n ri 1 u lro u dc il r u u'n : n rr lvr u -a r r i'.r r ia I n n r r r :,f r u a u
133 rlu nr:riruuntumn'aotirl 1#a6a'nr:r6unl{oonuon:rrororrir'n: tlzsst rrrilugrulu
nr:riruaatrrtumn{un'aotir.r drfirf.r ntla 774,gto nu rnio.rfiofilf^lunr:rfiu::u:au{orya
6o ttuuaouolu Iluuu1n:tri:uil:crmrrir fifirirnrrrurf,oriutouruudou0luyrsrafurdTiu

o.es a66dlfnr:irn:rs#{oXa lduri n1:u0nu0{narrd fouac rirrodu drurfiurruu
u1n:!1u chi-square, t - resr uacnt:irn:rsfnartuil:il:aunmr6ua (on" way AN9VA)

fi 6'ulCa1 ilHa n r: ii'uuacdorau ouuv,a"'.r ii

l. agilaronrrift,

r.l dogadugrud'atltolncltrirodx lduri rilf, o1q fl oru Rln du : e : v n'u n r: finu r
orf,n : ruldrndusiorn'ou 4l'drrur

l.I l?rfl n{uie odr.r riru ln qjriluurrrq'r $ouay sz.o

r.2 org n{ud'aodrrriaurieulrqjiorg ogj:rua'r rs-zs il finrflufloun !, 32.3

1.3 so luR rfl au: a n { u6'a oti r.: ria u riau ln qjfi ao ru s fl ln dl, : Gr En rfl u $o u a y 47 .8

t .l rvdu n r :f; nu r n { uer-r o dr.r d au eieu ln qii n r r dn u r : s du ili q1 q1 rn3 fi a ril u
$ounc ls.o

r .s o rir^r n {ud'aotir.r ciru ri'ru lnqifi o rfixrirr ru 6nrfl u f oune 32. 5



n4

l.o :rslfrro6ssiorfiou n{uri'aotir.rrirudaulrqifi : rutdrndusio16ou :vr dx
ro, 001-t 5,000 urvr finrilufouay 28.s

t.z gfirirrur n{rud':otit.rriauluqii4r'airrurogjtunrnnva-uoonriuuufio 6nrflu

flounsol.t

t.z rr.rg.rlo'uouinrioqfisrnalnsluqeriuuouavnrufi n:nrillns-ora

l.z.l urqflotooinrielrdurnelnsluloairuueuavnrufi orRrnlru,-ararirao{qe

ornnr: iinsru: l g llotolrinri oufi urtrrlyrulu lnriruunu acilrufi n : nru lmo-a ra
{,

tTi ao r p n u d r n { m'r o ti r r fi u: .r g r 1 o 1 u n r : vi o ufi u r
t s fruu I n 3 du iu u: n 6 o r t ri o r rfi u ari orfn d ou n 1 n o 1 n 1 fl u a c dr ria

o o-'nfturn:t::ltrnfiaaurrr(rirrndu 4.03) :o{orrur 6o rniodlriafilfinuaulrrflufirau
(rirrn6u 4.02) uavril'odorjdr dotoruasfiurirfi :sf,n (rirrn6u s.so) nruairiu

:cfiurJunorr 3 dun'uu:n 6o rfior6urrdouern'(rirrodu 3.20):orarul n'o rniofrurJ

Eunlilltavrirrinl:n(ritrn6u 2.99) uasrniofineioq:fi0 flnnuuiorJ:;1u1rirrs6u z.go)

nlunlnu

l.z.z rrqdotouinrioudsanzlnsluqerhuueuevrruft nrnrrlns-arr ffin io
fiil0{nu

o rnnr: f,nu ru:l g llot olrinvioufi ornalnutu lnriruunu asn ru u'n: nu lnu-n re

fi u ia r u o.r n u n u d r n r! rdr o ti r.r iu: .r g r 1 o lu n r : ri o ud u a

:, ffuu r nd go R' o r r ri o r rfi o arnio do ilt r du, u,,, u, fi u rfi fi : y f, n (ri r rn d u a. ro)
t o { o'l u 1 6 o rf, o dl nia i l fi n u au l o ril u fr- rsu ( ri r rq 6 u 4. 2 5 )il a y rr' o r(n ri o u n r n o l n t f, u o s

ti'l fanin u rn : t : : um6fi ar u r ru (ri rrn6 u e. z t ) n ru iirdu

: s duu r n l du du u: n 6 o u r ri o ufi u r ri o iin u r ffi f, in n r r u rfl u o qjr o r a u lu rto.r 6 u
(rirrq6o 4.13):0rn{til1 A'o rfiodrriaiinorurirn'ufiurJnntrri (rirro6u q.r2)uacrniofinsr

frarjierur::r il:vfiarenf Iu:rarad uacaraur(rirrniu a. ro) nruiirdu

:v6'uilrunau 6o lrrioltiioarniordu6wrut oi:unr:uriuiufi wr (rirrqdu E. gr)

t.e.r u:q.rloto*inrioufi suralilsluqnriruuoucvn rufi n:nrrlns-ara ffiu io

{ool}flt
trnnr:f,nurrr:lnllotolrinrio.rrfioltr:lyrululnriruunuosurufin:nrnlmu-arr

r-.ruinrynnrnr:nudrn{un-rotiniu:rg.rlolurrr:violrfi or
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f, 2u{lu(rilo6o t.oz),,uvrfi orYrflafi rfi nuaultrflufr-rau (rirruiu t.ss)

: c du J tu n a t r 3 ri'u n'u u: n or' o l d o ufi u e tfr{ of; n u rfi o d inr u t : : rr rJ : c iA ar an i
Iu:roraduasflrdul (rirro6o 3.33):0{a{rr 6o rniodufioaorrdruo,nqnr:sifirfiaduluo6n

(rirrodu 3.31) uacriliof,nurffif,innerurfluoqiroraulur{o$u (rirrodu t.to) nrrdriu

rsdufi os g duiuu: n 6o rrrioufi ulionlr reo4iu (drro6oz.al) : ol alurdo

rfi ofiuurfi ouolrfi (flouasz.ao) uasrfi ofr u{qtnrnuacdrfnl:n (3ooac z. t t ) nrudriu

rvd'urioufi ge 6o u rvi oufi oarn'orciufinrrt oi atnr: rrri lriufi m (iouac t .sg)

aau,'u risua6raninrieufisilralnuiiiidonr:riouiilofluprirureucvrtrufi n:nrn

lns-an
vavrtiot.l.t riaua6rooinrieqiisrr trlnuluqedrumuovnufi omrnlnu-arrriluolqe

o . i r de 6.
unnolrfi urfl l?lmuurlaundn onr: ri oufi urlu priluunu dutl tu fi n: n rt lrr-u',, #o

eol1nlunrn: auo{lu:cduurn (rirro6u r.zo) rl'on-or:srrrilu: rodrunu'ir

vaYvY(l) ilf,unnerunrrrug

e ay e I v , j r joi ._ d -q t
ri'auaddrunr:iu!.uolrlnvtoltfrurflt?lnumunonl:no{tlllu? lu0nHlultnuf,srllu

in:nrnlnu-a1? rfiaorlnlunrn:auo{lu:c6'urrn (rirrndu r.ge) rfiofitr:orrrilu:rudo
I e , i I d v a, v g

vtu?'lunm0{rYru?x1? t?ruuilflunnnu nu : u!

:Efruurnd ge 6o at afi uu riIrio Itfi orm rIil : c'iAaran fdri rau1 t rdu il : rarvr inq
a
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va.jA-.oevoi
:sd.uutn 6o u rn oltnuatfi on nHou nlno 1nlfltlas dll91 f, 1l: ilu1n: E, : lJslnYl

ra'r{n5&u1r (rirrniu a.zz)

t ;fiuu rn g du iuu: n 6o n in u t n : n r: ri o I tfi u tlu il : c rnaa rr ci ru lu qilfl u m irr u t n :

711{D:rux'r6 (rirrn6u 4.10) ,o{n{ur 6o nrrfifiarJiruur::ufirilurondnuai (rirrndu a.oo)

ruavnr:r6umu'lilorravnanficnn'onr:Inuar::oil:c,irmrl (rirrndu t.go) ntrliirdu

tz) riauafidrunrruldn

ricunGdruaarrffi ntouinriorrfi urrralnufi idonr:ri oufi uatu qar^iru uau d&n1u
l

fi n: nrn lmu-a 1? rfi ao r lnlunru: ru oqjlu: ca'uu rn (rirrqdu r.s t ) rfi ofi t r: sr rrfJu: ru{o
. o r i I d s 69 tra

fl u ? lu niloit rlru?u 1 ? tyruuYtf, uRnn lu n?lu: dn
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: sfruu r n g o'u du u: n n' o r o r fi : v d ni n a ru ril uron d'nu ol,, a s rildo n r m in o r n : m r l
A€ J a r j -. j a ,t t

t::utlnun21ltflxurBr7r1{:3uuur?floul{rurr (nlrsao 3.83):0.ro{u1 R0 dRlilto{lauil1{q[

il:srnaarro{luanrx6 (rirrqdu 3.81) uorxorfi:;f,nfinarurfluronn'nuofua;rirdorr

(rirro6o 3.77) nudliu
:vfiurhunou I duiuu: n 6o ldiun lug6r : : r r rnnr: dof, ur?ruast o rd: v 6nlu

il:crnaarr (rirrndu 3.32):o{n{rr 6o :coymarlunr:riruununrrinqil:;arrftorvirufi
yr1{:rtflr:rirrunruut;du (rilo6o r.to)uas rcuudl!r:grllnnlCurn:grudruh'lflr

,i
(n1l0au 3.35)

tgl fiauafifirunqfinr:u

v a, a v . i r j< r . j 
ariaunc'Cruilqn'n::u.uolfnriorrfruavra'lyrufrIcionr:il0ufrurlulnrirullnuflulnu

u'n:nrtlmu-ata #raolplunm:?uodlu:cduurn (rirrq6o 3.88) rfion-or:srrrilu:ru{o
.erjl

nu irrinri oufr urm rlmuirisunGdrunqEn : : I
: sduu r o t dudu u: n 6 o ri ru rl fr d6n rln gr o uru ri r ri o r rfi o liu otir r rn i r n in

.t i a r . o ,, ao j, , i(nlraau 4.12):o{n{u1flo Yrlux2u'nuranrnrrrndolJyrlrr[::unlnlulotulrnruYrorrvrua

(rirrqdu e. t 0) uoyriruirrfi un u nruriunou nt:rirurmu (rirrndu a.os) nrrl drdu

: cduiltu nn 1{ 60 ri rurdondo f,utfi yr x n1:rnu n: dduf; o, oo arr rdu nrur,l
,i

(nltoau 3.17)

I s.z rTauafi touinriosrdu rnrlntflugoehuueuavfl tufi n:R rxlnrar:ffiu io
ltuo{Rlu

e ! j i ae a. r j c r 6 h
u nm o { ryr u2u 1 2 lm ulJ ilfl u Rn n 0 n 1 : yt o {lyto? lu I n fi lu lta u ds r{ 1u u n : R 1fl lm u -a I ?

o-ru{nuuornlulun1il:rroqjturrri'urrn (rirn6u 3.92) ru'ou'or:urriJu:rodrunudr

lly drunr:iu!

s Al o I v . j u 'm-aunfrdtunl:fuir,0{fnrioqfiurrralvrufifisionr:riolrfiu'lluooriruunufiu?nul - -- --a'-'--
Ahs@6
iln:nrullmu-ara 'il'cH{niluornrulunrn:auo{lu:rdurrn (rirro6o l.o9) rfiofr'r1:$nlflu

grvrj
:ruuoyru2lunmo{lytu?ma1vrufi vigunn'dtunr:irLi

y j a d . . , 
t. 

oo:veurlon go 60 a rrfr uu ri r riorrfr urm r lil:s ifiaran ffr il rau 1 n rriu il : r ar vr io4

fin't.tfi:cul.r (rirrn6u 4.41) ro{n{ttr6o tolfi:sdnunil:srmfla1?a'o r?riu rnSoqiu
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at.j
rfiuiata (rirrq6u 4.27) unsnixurn:nr:rioqfiurluil:crnaarrrirutnajrfluminurn:mrr

aijr::urm (rirrn6s 4.26) nludm'u

:vfruurn r duiuurn 6o arafifiail{orur::ufirilurona'nuol (rirrn6u 4.16) :oia{tu1
4--!--rr9 I a . r t ' € Y- 

" A .
6o virufdn:rrirt::uriiuxnltliru'dru (rirrn6u 4.1 r) uacriru$:vriiou,funounr:ri115o{ri1u
.dlrd,i

d rurilu otir.r6 (rirro6u 4.05) nlu iili'u

lzy druarrutiin

r{rru a6drun rru$f, nt orrinri oufi orrr rlnufi fi ci onr: ri oufi uelu p druuau dsrr lu

u'nrntnlnu-ar? f{rfailuo{alulun1il:?rlodlursiuxm (rirro6o g.zz) ru'of;or:orrrflu
9.v.j

: r urioil u a 1 rinri o ufr u rm r ln ufi riau a 6dt u n a u f fr n

tvfiuurn I dunluu: n 6o to rfi : y 6nfi n arurilurondnu slua cd rdou r(ri rro6u a. t e)

------,4e66Ja:o{a{r16o nivrurntilt{DrrunnEnaruaurl:oinrl:vuufiraaodrl0l (rirro6u 3.98) ua;

arunrsn'o3 ofulunt:ilfrrifi.rrutouflrnrirfi rirun::eRurdrrfi ol (rito6u 3.90) nrlrirdu

(g) drurqfinrru

-y-.- - at, a v . j n jar . Cfi'gunaft urqfin::lrolfnriolrfr u?T1?'[numxnonl:yto{unuelu mriruunu duytlu

unrnmlvru-ata f,irfailuo{nlulun1il:?uodlu:yn'uu1n (rirrndu e.oa) rdon'or:urrflu
,lrv.;

: lu{oilu d1rinvi oufi uamelnuirisun6drunq6n: :I
:s6'uu r n I du n'uu: n 6 o ri rudaofnu r an uu2n doum 1.r D r : xu1Alu torsfr vi ru

--.-. d. -,.,. j - --. a . c a I'rio.tfiur (rirrniu 4.20) to{a{ur n-o rirurirruunt:nluuunount*iluunu (rirrodu 4.18) uau
a ll rc q a e ,, -ariru'hifrnin0tn:6r:urfi nduldau (rirrndu 4. I 5) nludm'u

{nnrilri

t.g.r fiaunfirouinrioqiisrrr ilnsluqeduuouovil rufif, rnrfllns-arafi'{nia

-v r j t do 6. , j
rin vi o'r rfi u r rr z l vr ufi rigu n doi o n r : ri o ufi u a lu o n ri r u un u e u il l u u' n : n r n'[ m u -

a 1?'fi'l r fnrlnn ru r: lun ru : rr o{lu :vri'uilrun aro (rirrn6u r.za) rfi ofi t r: anrfll u : udru
ilu?1

--YvY(l) arunr::ul
I

I
I
I

i
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ri'au na^drun r: iuft olfrrrioufi uzyralnufi id onr: ri oudualu leriruu6u dsil lu
afu@a
In:nrnlmu-nra f,iufnqnnrrr:lunrr:ruo{lu:;duurn (rirrndu 3.48) rfiofiorrorrrflu

,t.v.j
: rufl orru?1u nil o{ryruzmalmofi riaun6drunr:iuf

l

:vfiuu t n I du duu: n 6o n t: r6u n u lil a ra ac n rnfi qnn'o n r: Ia uar: : n il : s,irm r,r

(rirrn6o 4. l3) : o{a{utR'o arlfiurrirrioufiuemr,ril:ciAsranifirjrautr rdurJ: rarvrfnn

fia?{Trrculr (rirrsdu 3.gg) uaualrfifiarJiaut::lfirfluronii'nuoi (riTqdu 3.86) nluii1n"u

:;fruil tuna l{ 3 duiuur n 6o ri ruf,: ; rfi urniru u, n',: r[16 o.rirui rurfl u odrr6

(rirrodu 3.30):o{a{tlr 6o rirufo'n:rrirr::urfiuunr:riruriru (rirrn6u 3.14) uasrorfi:sdn

ornil:crmaarao'o drfiu raiouiu rfiufare (rirrndu z.go) nrriiriu

lzy drunzruliin

viauna'drunrrrff,nt ouinrioqfi ormalvrufi fi i onr: rio qfi ualu lndruunu
acflrufin:nrtlmu-orr t-lufnrynnrrr:lunrr:ruoqilu:viuilrunarr (rirrniu z.gs) ,fiu

n'errurrfl u:rur?onudrrinrioufi uamrlnufi riauao'drua:rridn
frAgoariar.':vd'uurn 6o anrrr our?uvrrr{rJ: vrmaarroqjlu anrnd (rirrn6o 3.83) : o{ a{ur 6s

flR1rl1o{tolnuar:il:cdrvrmldrtn:!1u (rirrn6u 3.52) uasmirurn:mxr::umdfinarl
. I q - r d .. j . c e

GIIJU:01?t l.tru uuu l2f,ouuul (a rrndu 3.S2) nuiird"u

:vduil runa r r s du n'u u: n 6 o n e rrn: sd oi ofu 1 u n r : rJ fi ri6 r ru t o uflrn rirfi d ru
,,a.j

n:eonut,flrriiol (rirro6u 3.36):o{a{ril1 6o naruil:sriulcdonr:trtuinr:ro.::olnuer:
rl:v'frnx (rirrq6u g.z+) unso'rurfiulunitouflrrrhfieirun:aonur{rru'o.r (rirrqdu g.tg)

nrudriu
vya

:sd'urioo fio:;uuartr:qrllnnldrm:gu rriu rirrJ:srJr (rirrndu z.ss )uac#orfr
Y .c Afio{(r,1(nltsau 2.34)

1r) drunqfinrru

q a, 6risunfrdtunqnn::uto.rrinyio.rrfiurnrlnufifisionr:vioufiorlular.iruunuflsyrlu
ais
u=n:ntn'lmu-ara i'lr.rinqnntrr:lunrn:zuo{lu:rdulrn (rirrnd u 4.04) rfion^rr:onrflu

9.s.^J
:rur7ovrudrrinviotrfi uurrlyruirisuaa'druvrqEn::l
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