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Abstract

The objectives of this research werc studying the u'ork molivation and working's

betraviour in frontier tourisrn business of Thailand'Laos, for comparing the work bchaviour

between travet agency and hotel industry and studying the relationship between work motivation

and working's behaviour in tourism industry by using total sample l,l0 person; I 12 in hotel

industry and 28 in travel agency.

The personnel in tourism indusry arc male 42.1o/o arrd lenale 51.9/o by having the age

amount 15-25 years old is 15.0olo,26-35 yean old is 53.60lo,36-{5 years old is 26.40lo. The

educations of dre sample are high school or equal is 28.60lo, diploroa or equal ls 27.9/o and also

graduatcd is27.9/o.

Almost pefsonnel in tourism industry have work motivation io moderate rate and the

other part have in high rate

Almost penonnel in tourism industry thought that they have work quantities in

moderated rate and the overall image wo* qrulities in high rate. Therefor, 0re persormel consider

in resources ,,sagp to be average worrhwhile in higlrest rate, in a parr of overall image ability

found tlrat it is high rate; personnel's morality have high rate in average.

The personnel in tourism indrcry have the rclationship rate with the organization in

moderate rate and fould that if someone blamed about their organizatioo, they will hold a brief

suddenly in high rate

The result of hypothcsls

Work behaviour ofuavel agency and hotcl indusry is not diffcrencp in the signilicance

rank 0.05.

Work motivation of personnel in gukle indusry have a positive relatioruhip with

working's behaviour in gui& indtsry by tp signifrcance rank 0.05 and have Pearson's Product

Moment Conelation result in 0.69.

Work motivation of pesonnel in hotel industry have a pcitive relationship with

working's behaviour in hotel indusEy by the signifrcame rank 0.05 and have Pearson's Pmduct

Moment Conelatioo result in 0.74.
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Work motivation of personnel in tourism industry havc a positive relationship with

working's behaviour in tourism industry by the signiticancc rank 0.05 and have Pearson's

Product Moment Conelation result in 0.79.
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li? riauni (Atrilude)

il irlbarauoo
i, : 11 l'lulrtuuacfirut:rutiog (Cutore and Subculture)
'''.,,12 Jwolrilau (Socialchsscs)

'' a3 nriudrlB.r (R.rc,cnce groups)

:.1 ririrazrua'arfi u (oplrion leaden)

2.5 nrounir (The famity)
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1 {rrlmruuaesoonlrluanrrrureifoulunrrriruu lauuJrflu l orrfijrcnou ldrui Cru
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: 019 
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l0

Schiffrnanand Kanuk(t99,1) ndrrdrnr:gllo r1rofir rr:tn:;{u (Drivc) 0lflfl'talutar
. .i a v ! ,a ..d a i 2

ttv1(l: I lnaalll0 lHUafl AuUU0Uofl t lAd{ilUt

nltrl0ut
( Lcaming)

nrrii r lunnnrcurunrrc{h
:frr: Schiftun and Kanuk (l9a)

oQnd rqr{f,qo (2515) nrirrjr olrirh (Morivation) xuu6{ nufiqnoaleqnnoilurl

rtlfiarlfr ffi orhJlufi nnmlan'rnmnir omriluindfiinuii oinlidrfi n6ld udrilund.r
- l,. ra- lt -t- r i
[Ull|u]nu[ntoluulu ilo{ultufnl fl{lllr (Motivps)

#ior f, u 1ilu (zsao) hlarruuuloro{ur rlrhlunr: riurudrur l llhlu nr: drru
{-j-. , a y y , I . ., ei , r, rrfl{mo:8Qu ilr01ttfiio{flaf}iuilttRlo lulmlRluuonnlufinonflannu l}tuaoarll{lu
:lunufi rflr riiol#urr qnndni mrlrilrnrro-

' rlfo dufixf (2srz) tlnlunuull'ir ilgilr (Morivcs) iiof,rfiuaa.roonrCorjr{
. d v .lrvrrr 1 f,o R?1u6o{nrilfdrdoorf,ulilrdr ua;ilglluilrirdocitrluriuodoa0er?a1

unuril6ouudorfi rfi arrn6ninanrouon *.rgrhdriluri?uilrsnouilrrininurd

N1:U',Q

lnri.trururio
arrrdolor:
(Cr@l or Nixd

Fullillmsl)

fidrlrilCiunu

)a t- .
ntiu2unlt R? ulrt't nra$rtu! l?fl r,

a-nllaaR?Tmilil0c
(Tcnsin Rcduction)

ruaclutorclAurriufi ldiunrrraiudrlrlermjr ! 6ruorroifi lC;uu1
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J
rl:0, ainrinluun (2536)

.d
il,rrli1 unl{ 1 fl T: of, ]ulnrjrvalri

n:irlir nr:!{h (Morivarion) rxlufir u:ufl3ul#nt!ril

gmr u r 6r r lrriq (2544) hinlur urmolu: l1llc'ir xuufi l ir,irririadu t rrlR rulu

rlrrrrrr ud!Hdfid'uhirfinnr:n:sr{rdu hjrfurfurc6noruo;rt (Tension) x!orienrtuhiauru

lro uiahiaurohld

nrnii z n:lu2unlrnlrriniuh
i-irt: rlil[ul [trxnrE (2544)

" lrlurirlnnudouinrrudornrt ,,urrdualuiornr:hilCiufllrnounuo{ (unsatisfied

wdohtfinnruduni on (Tension) ir w tJnr:{u}ifi nu: lriura d o u (o.iu"r) tion',

pi4 n mruo fi o;rirlrl{nr:1fl#rirdnutooCornrr rn rnlCnrufi dornrrttd:

ii*al anuftuiiunfio:riouna ulJ (Rcducrion of rension)

:id xJuutr (2tr2) il.ir2ir uru.rlrrflud.ririohi ianrriniuhdotordui Inn

it rtlr,if, ilr:nouCro

qrrphil#ultuunrnattudc{ol, (Brscd otr occos) iia ttrlllh (uotives) 6nun

(ltriD I omuro{ imluComrtuuufi drrcir'i obifi fi lCrfu hiinriluu: I grh

iotlrfi aaturai oarcnororiluur r Erl oCu ur

nrjtdualmrpntc tioarrliiwioc (Fru$retton or Tcnskn) drnrnrfi arrdr
J1 a-a4 aa

urlurrnrlr,ltiilm Hrorinluua2r,n{nroa

nrrrlh luirfigiril,rrro (Goet - dirccted) 6o nr: norurufi w uriltilqm ri rl 1

un;ff nm'nfi drriuo;ioujrn:.rrdr{r$rulrotoriin rilunu: zundr

(Mester up r[ llc cfforts)
t-

tuoilolurue! t?lril n{, ?uR2lt

The Motivations Process

I #lrto l, ri,r"rrr r qrilruu'nrfi r:domr: rsuriltlrtlC
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e rnnluruudnnrirrii dTf,oatil1r odi illd.it nr r !{h ilu 1u6.t

,', ;iulririn,rl:n:r?irnrrodrrlaotiurfi ufiohiu::qerrurilrruufi lrili
vroom (t90 drdu rnnuu dla.ruuu uarci{ qtrro, 2540)

tlizrttrud:oo.t#rj::nou r rj:cnt: lfir,i
, . d o i- , e .l. qonl (vrteoce) r|ult o{ tilult1o.la?1u!0utofllflnafr IsioHoii'trti

iS^ipl1rui;rrr.rrirtJ{Hodnf, lu:sn=ufi co.r(rnia)ur.rotiulC

nqufi arrudelo'trtc.r MAsLow

. d rr . v ,t -!!mild{gr tttlnamun2rltno{nlt R{u

iu drinoritu riludu

J4t2
lrlurft , rfr wu oliruri omrrurlooerio

-!- Y cti . tyo u -lru no{nl, t}tlrlour2u{luua!${nuuqtltntounu

lriuhludrrolluri ortornaruiRrrrarurro ialuColnr:fi e;h?rlaoadu

r,irourilufiuouiurorfiu

v a diHatilt0fltlld tu lt0

ndrlir nurrlr

at4e;,eJ2. nto{uo (lnstrumcnrrlly; rurudl :cnr-UnrruBoiman'n,i:;i'ulttn (nl:?ilr1u)

' 3. a2rtratoilir (Erpectencics) uutudlnruiiln-udro.to?uJtulutufifitionrr

Mrstow (t95rt) niirrir ill.rlrtoqanolnrlnnamilerrinunarudornlrror
(Human neeas) rfl uirnr :du lfa ludo.rnr: ldiunl: nou du o{ ruioo:uio.r n rr 1 u

r lCiununouauo{uri? rlanofu 6wifl 2ruCo{nrr lur;iu grdu'lrJ6o Inu Mastow ld

I. arrudomr:nr.rfiruirmu Ohysiologicat needs) riluaruCssnr:,fi lCutolnr:
ino{ riu a:rrdornr:lunrrfiuoru',ruurri, ornra nrrrindou orinurl:a

2. a rruicmrrnrldruarrudoccria (saety noeds) ruioRrrudo lnr: nuCru i r ln ro

rrnouou ourdlriu qnnoiirrinluCornr: r;iuql{u lrl6n 6oCo.rnrr iiia o{: on

o{nrra2rrtdaoarionrli r{nlottaEfl ?ruriual riu a2t!riu a{luufirfi nt r lru
rrl#inqrufi oulununrcflisladurut.r d.rnrnarrucornr:nxdrui rrnrotili

3. a rruf,cmrrnrofi rudlau (sociat ne€ds) rfl unrrrCol nufi wrfl u fi u otiur ol rYlnu

rrrflufi oouiulua: ouairlrhu 6.rrfl udoouiuroraulu rir nr dolnr: hlnu6u

. y a i t .- q e ., jj{. a2uiororrrtluatolJcrlot (Esreem needs) lilua2ru6olnt::;duglfr riordu

unuo{t

q uaridoriiuufl u fi oouiuriuSor orr!6u qnanilnorurun: ; rir iri x 1 l#rJ r ; cu
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s. a2rudamrrdosldiuaruiiuio (Setf - acrualizarion needs) arrudolnr:rlrr,nnd
'rt4tJ,l,,'r rtttdolnlttsiu0rEn tilunrrliornr:fiaurrrocl#rina'rrliirricluqrrfilrlnodr.rnrl

.!. ----^--e--j- c Y t ,- o ct e ;. s 6!f .ililrrlrlat 0tnuloit a?1ilf,0!n15rueutguillnI00 iuognuaruldtt5t6ul frHruutilectiln

ri ,,i r lr udsuoufiuarudolnrrluiiriurin 1 tJ
ufluu?6Rnqufl iiri'ut&unrruiornlrr0{ Mastorv aur:ourrnlrilunrnli e'ld

9 tdn?lunotnlta?lud,ltt e

rua.i-
R?rlJnO{n1rUt lUiltAJtolalo.t

n a ruCol n r r Cru f, a 1x il o oa rio

tu
R21!nO{nltnluel{fiu

))a?luno{nmnlurl{n10

arrrd 3 iiriuiunrruCo{fltr Mastow
j
nlll: Maslow (1954)

aeorrrm{lu ua!rrllra2rlilun-uf,o"uilun#dNlu uactflorjrc Iorti
1 au 60 n2rurfihrfiorfiudnirain t fi rcidzuirulunrrrJiurll wiol

fr w duahlrl mufi nllurJrnuilul0l0uocineruf, rnohu rndrriu. emn1,

$rftio z oriu$irizuituriuiriuriunru!f,ndi ua:lri6 iio

drloiillg ilc (Mortverorc) rfl u ih iud rfioar?o.rriuru q n u ofld 6 i.rin ai o

luuu$dr 6o

ar udrrir (Achicvenrcnt) rurodl nr:drlnnahlncirRrruarur:orirlruru

l{tiilEqrdnnr: ilqnr$rfi n{u rurirri rqd erlJlCC?oA

rrt ufl{
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fi' ..j'-'
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r u rjr c Iorffi tilll 6o nr rilnu rriauafi drdorfiulruriowhi
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nruiua'arou (Responsibiliry) ruro6.r nr:lifuuouuuruhiiufiaroulu

fliliililrtrrioJ inluiun'nlurdrilr',ro.lucI'unro uasldfurirutoodrufiou,rolu

nrurirrurh (Advancement) ulrudl nr: ldiu lonradtrurir ldiunrr fisru r

nr: iarrurirrurirlrJluirrrrrirfi Erdu ilonralCf,nurrrnetr!

rlirllinurinlo (Hyghne or moaotenrncc factors) dllilu

r0oviuh{qanorcrfi nnluhifiurolc (Dissarisfaction) dld

diiurfi ou (satary) n urudr ri rnouunuui oHarjr c lurffi orr lCiuru u rc auriu

rccuriuHnnrnJ[ri6lru

arturiunllulu (rob security) rurodlallfiintolqnnnfiidonluriuallu

l[r100r druuri.r'rruluorinrfuriluduo!iufudotolrirau irfi oriua;

lDrn$mdortot{ 1u (working Coodirions) nlrudl nr: iuinordrir.r ru fi dzo

iiaqqrJnroi rai orlfl u nr:rJfr riii.nudriuariu uocrf, uru o fi nr:
.aa

$aSxnlrfiuu'tal,x d!R1fi

rt (Company Policy) ilurofir nl, 2'l{ttr{uuasnr:uiral:lru
- ..i ;z ,

nr:iaiodoarrfr raotion'uil::crulruracrlfi uisru

alu nr: rilf,ufglr r u ru6.r nrr rirriuriqlrlu nrr ui n rr r ru Cro
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til;tu . .a I re
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nqufin2rrcdotnrtJtsounoiilrio (The need to rchaeve theor-v)

r)r.rirt ('. Mcclelland ltas J.lv.Arkinson tdxlu tl{o rYun'rld,zr:rl ldair*rr'lufl

*rif,,rrrrirli:.Iuflodu30 Inonqufldrio'ir aur:rinllColnr:o{ z lriodru,iu 6o
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