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ABTRACT

Obiectives: l) To study the situation of health tourism in Ktron Kaen municipality,2) to assess healttl

impacts of health tourism activities and 3) to analyze factors related to needed activities of health

tourism.

Methodolory: Descriptive study design was performed. Focus group and indepth interview of

tourism organizations, entrepreneurs and tourists was done to describe the heatth ,o*irrn situation.

Face-to-face interview with accidental sampling among Thai and foreign tourists, during December

2005-March 2@6 was done to achieve the second and third objectives. Telephone interview of

health tourism entre.preneurs was also used to provide more details about the health impacts.

Results: 1) The health tourism situation: Most of the tourists were female,.aged 25'50, student or

goverilnent br public enterprise offrcers. Their main objectives of raveling were relootion (367o)

and meeting or seminar (22o/o). The health tourism activities in Khon Kaen municipali$ could be

divided into 4 t)?es as follows: l) hedth promoting services i.e. spa, health message and beauty

tnessage 2) sport club 3) meditanion center and 4) heal& food restaurant. Dirept to consumer by

friends or relatives was the most popular way for public relations (ll%). Spa, massage and herbal

sauna were the most popular services among towists.

2) Possible positive & ncgetive heelth lmpecB: Tourists thought that their healtlt would be

getting better after receiving the health promoting services or consuming health food. Among

provider g:oups, they mentioned about better quality of life from getting higher income, good public

imtges and cultural exchange between Thai and foreign touriss. ln addition, health tourism would

cxpand tourism market, convey Thai cultural to the tourists and be proud of Thai massage. Possible

ncgative health impacts were the followings: adverse health effects in consumers, receiving contact

infcction in providers and having more concem about English communication. More competitive

cnvironment may be occurred and can create conflicts within this business.

3) Factors related to the needs of spa, massage and herbal sauna: Tourists who have

rocurrd jobs srrch as govenunent or private company oflicers and touriss who usually read health

trnl* werc lhc group mostly needed the services.

llrtommcndrllons: A health tourism organization network should be established to jointly set up the

rrsrctlitrrrron systcrn in health promoting service entrepreneurs. This is to ensure good quality

*erviren md to rcrlricc ncgative health impacts.


