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ABTRACT
Objectives: 1) To study the situation of health tourism in Khon Kaen municipality, 2) to assess health
impacts of health tourism activities and 3) to analyze factors related to needed activities of health
tourism.
Methodology: Descriptive study design was performed. Focus group and in-depth interview of .
tourism organizations, entrepreneurs and tourists was done to describe the health tour'ism situation.
Face-to-face interview with accidental sampling, among Thai and foreign tourists, during December
2005-March 2006 was done to achieve the second and third objectives. Telephone interview of
health tourism entrepreneurs was also used to provide more details about the health impacts.
Results: 1) The health tourism situation: Most of the tourists were female, aged 25-50, student or
government or public enterprise officers. Their main objectives of traveling.were felaxation (36%)
and meeting or seminar (22%). The health tourism activities in Khon Kaen municipality could be
divided into 4 types as follows: 1) health promoting services i.c. spa, health message and b.eauty
message 2) sport club 3) meditation center and 4) health food restaurant. Direct to consumer by
friends or relatives.was the most popular way for public relations (11%). Spa, massage and herbal
sauna were the most popular services among tourists.

2) Possible positive & negative health impacts: Tourists thought that their health would be
getting better after receiving the health promoting services or consuming health food. Among
provider groups, they mentioned about better quality of life from getting higher income, good public
images and cultural exchange between Thai and foreign tourists. In addition, health tourism would
expand tourism market, convey Thai cultural to the tourists and be proud of Thai massage. Possible
negative health impacts were the followings: adverse health effects in consumers, receiving contact
infection in providers and having more concern about English communication. More competitive
environment may be occurred and can create conflicts within this business.

3) Factors related to the needs of spa, massage and herbal sauna: Tourists who have
socured jobs such as government or private company officers and tourists who usually read health
twioks were the group mostly needed the services.

Recommendations: A health tourism organization network should be established to jointly set up the

scteditation system in health promoting service entrepreneurs. This is to ensure good quality

services and to reduce negative health impacts.
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RN

10 minutes Questionnaire:

Impacts of health tourism No

Hello, mynameis .............coooevenvnviniennininiinninneen , student from Khon Kaen university. Righi now, our faculty is
doing a research in title “Situational and impact of health tourism”. The aims for this interview are to develop the
health tourism package in Khon Kaen province to provide the best level of satisfaction of all tourists. As you are a
tourist who would be the most important part of this research, so we would like to invite you and ask for your help to
answer the 10 minute questionnaire. The information that we have obtained from you would be very valuable which
later would be used as background information for the development of health tourism in this province. We would like
to thank you in advance and we’re really appreciate it.

Section 1 General information (1-13)

No. | Question Answer
Where are you from? | Province/State/city..........ccc.ceun.ne....
1 Country.......couvvivvneniiinnnreraneennnnenns
How old are you? ALC.eeiirinniiiiiierneenrannnens years
2
Gender (from observation) @ | ... Male
K S Female
What is your career? / kind of job that you’re | .....1.Government officer .....2.own business
doing .. 3 Employee .....4 Merchandise
..... 5 Agricultural work .....6 housewife
4 .
....7 Student .....8 General work
....9 Etc (please indicate...................... )
Approximate income................ Bahtper | ..... 1.Below 5000 ... 2. 5000-10000
| month (may put the USS$ first and then ....3. 10000-15000 «e...d. 15000-20000
5
recalculatelater) 1 5.20000-30000 ... 6. more than 30000
Who did you accompany with? .....1. Alone .e..2. with family.......... person
....3. With friend ......., person
6 ....4. with your company ......, person
....5. Etc, (please indicate................... )
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What is your transportation taking youto | ..... 1. Airplane | 2. train
KhonKaen? | 3. Bus .....4. personal car
.....5. Vehicle of tour company
7 «....6. other person’s car .....7. rent car
.....8. Etc, (please indicate................... )
How did you manage or plan the trip to Khon | ..... 1. by yourself ....2. by touring company
Kaen? | 3.Some part was taken care by touring company
. 4.by your company
..... 5. Etc, (please indicate....................)
Are you planning to stay ovemight in Khon | ... 1. No, (go to No.12)

9 Kae:2 | 2. Yes, please indicate ....... nights (go to no.10)
The place that you have planned tostay | ..... 1. Hotel pleasename.................o..o.........
ovemightis ................ «+-.2. Guesthouse pleasename .....................

..... 3. Friend or relative’s house
S . 4. Govemment official residence
..... S. etc, please indicate.................ovrervnn...,
What’s your main purpose coming to Khon | ..... I. Travelling = ... 2. Sightseeing
Kaen this time? .....3. Conference/ seminar
..... 4. working for the government
wyo .. 5. Business .....0. visiting relatives
.....7.health care .....8. meditation
..... 9. etc, please indicate....................
What is your motivation to decide Khon Kaen | ...1. Historical background ...2.Low living expenses
as a destination for your travelling? (could -..3.Interesting tradition  ...4.Several places to visit
give more than one answers) ...5.Beautiful sceneries  ...6. peaceful environment
...1.Good health care services ....8. meditation
12 ....9.Several department stores

...10..good touring services
....11.Several convenient facilities .
....12.Convenient transportation

...13. Safety  .....14. recommended from someone
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O 20

13

During your staying in Khon Kaen, where do
you plan to visit? (could give more than one

answers)

...1.Kaen na korn park

...2.Home mun mong museum

...4. Phra Thart Karm Kaen
...6.Ubonrat Dam

....3.Royal temple
....5.Poei Noi Castle
....1.Pattaya 2/ Bang Sang 2

....8. Siik village (Chonabot)

...9.Dinosaur Fossil Museum/national park,Phuweing
...10. Phu Pa Man National Park ..11.Shopping Mall

....12.Etc, please indicate............ccovveieniiinnnnnn

14

Section 2 Tourist’s behavior and impacts
of health tourism (14-19)

What is your self care behavior or activities
that usually do for your health improvement?

(could give more than one answers)

....1. exercise at home ...2. goto sport club

....3.exercise at the park ....4. Yoga practice
....5.Relaxing massage ....6.bio-organic consumption
... T.herbal perfuming therapy

....8.health care spa/aroma therapy

....9.Taking supplementary food

....10.using enriched skin products

....11.Consulting modem physician

...12.Consulting Thai traditional healer
....13.Meditation

...14.Etc, please indicate.............c.cvevnnnnnnne

15 -

What are the sources of health care
information that you normally use? (could

give more than one answers)

....1.Hospital
....3.Book/ health publication
...4. Television/radio ....5.Brochure/handout

....2.drug store

....0.Newspaper ....7.Internet
....8.relative/ friends ...9.Etc, please indicate...........

16

During your staying in Khon Kaen, what kind
of health care activities that you would like to
have? (give 5 ranking answers and specify
the rank number)

....1. exercise in hotel ....2 go to sport club

...3. exercisc at the park  ....4.Yoga practice

....5.Relaxing massage ....6.bio-organic consumption

...7.Herbal perfuming therapy
....8.spa/ aromatherapy

...9.Meditation camp
....10.attend health care service in hospital

....lletc, please indicate............cc.coevieneennn.
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17. What are the adverse effects that you may face afier you receive service that you have chosen in the first ranking of
No. 16 whichis ................... ? (could give more than one answers)

...... concern due to low quality of service --....receive infectious disease from service provider

...... more painful occurred ..«... fash from contacting with chemical

...... allergy/ cough/ asthma from smelling -.....allergy/ coughy/ asthma from dust or smoke

...... get hurt from waste water ... radiation/ heat ......receive contaminant from heavy metal

18. What are the results that you predict to face after you receive service that you have chosen in the second ranking of
No. 16 whichis ................... ? (could give more than one answers)

...... concern due to low quality of service -.-...Feceive infectious disease from service provider

...... more painful occurred ... rash from contacting with chemical

...... allergy/ cough/ asthma from smelling ......allergy/ cough/ asthma from dust or smoke

...... get hurt from waste water ... radiation/ heat ......receive contaminant from heavy metal

19. In case that the health care activities that you have chosen in the first ranking of No. 16, which is ...................
it is developed as a recreational place for health tourism package. In your opinion, what would impact to economy,
society and people health?

No. | Impacts Agree | Disagree | No

comment

1. | Provide new job for the community

Increase income in community

Provide more income distribution

Tourism would have higher living expenses

Community is more dependent to external environments

More convenient public facilities such as electricity, water, transportation

Create more competition in community which lead to have more conflicts

PINI N |w]|N

Members in community will become more materialistic, and give less

priority to mental value

9. | Lead to change of its own culture and tradition

10| Members in community tend to accept and copy extemal culture or
tradition

11§ Members in cofnmunity will become more united and more help of each

other

12] Members in community have more opportunities of learning other

language
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13

Members in community have more opportunities to meet foreigners
leading to have wider vision of members

14

Members in community are more stressful due to owning businesses

15

Better health care service to serve tourists

16}

Community would face more infectious disease. because of more tourists

come into the community.

Thank you very much for contribution of your time and have a nice day in Khon Kaen
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