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Narin Limpairoj. 201l. Implhrffon for sport Tourlsm Development tn NakornraJelng
Thalland' Masterof Business Adminisration Thesis in Tourism Management, Graduate

School, Khon Kaen University.

Thesis Advhor: Dr. Sirirals Khawchaimatra

ABSTRACT

Nakomrajsima is the northeast province of Thailand, Isaan culture with natural
geographic location and spora oppornrnity to synchronorsly develop sport Tourisrr. This study
is objectively to explore the potential arrd development irrylication as to difrerentiate the other
tourism opportunity dimension whereas 'Sport Tourism,. The research design of qrulitative
method by sructured interviewed in those stakeholders; policy matcer of government authority 30
persons and related private s@tor entrepreneurs of 40 persons, data analysis and synthesis by
using Factor Analysis technique In resulting and additionally, the quantitative methodology by
further development of questionnaires survey iowards tourists 400 persons and communities 400

Penions' statistically data analysis by using descriptive statistic and inferential satistic of chi
square, F-test correlation and cross'tab, as to riangulate those of preceding results.

As results, based on Nakornrajsima resouroes: geographicalty, sports facilities, culture,
etc' the most suitable to develop sport tourism are in 3 major group: firstly sport competition and
Recreation (Professional and Amateur competition: Gotf, Tennis, Badminton, Football,
Recreation: Fitness, walking, Jogging, and others recreation equipment), secondly the Ecology
and Adventure Sports (rekking, cycling and Rock climbing) and thirdly the sport Entertain,ent
(ATv car' Seashore activities and camping) Moreover, there are 6 implications for sports tourism
development of which l) Resources development, Environment and physical evidence of place,

2) Tourist Attraction praces and rourist activities 3) safety and security 4) Human *sounces
development both tourism and sport 5) Marketing and Public Relations and 6) Definitety to
promote more activities for community involvement.
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l. n2urflurluorn2rurirfiqtodlqnr

qnf, lilnt rrlnrrriolrduztolilrEtmnlrruluitrlriu ldrdrurfi unurvrrhfiqeio:uuu
rrulfiotracdlnutolil:r,rf,,rtootrnluilllriuq:firrioudorrfluqrficfiall:roldrf,nrdr

il:;rnag'rqn dlrfuiguraflrirrunl#nr:rf,aulqnrrlxnrrunr:risufiu:rflugnraranffi

drdollunr:riautil:crnr frdauriuairhlrfinnr:nrre lu:rulduacnu ruro?altJqiqfinrn
irll dlrflu,,uanrltdllunr:risuril:cma Inunr:rioqdu.rfu fnrio.rrfiuar.,rdrorjrr,ro
ldriliun:rc{ rlilr;rilatdtrrrioldrirunruluil:crilo,,o, n,rnlouinrrnrrnr:rio*fiurto.r
rinriolrfi uz6.ro'olCdrrfl ufi udrssnd:unr:na'na'udrn'ouinr:irrldrinrioo,iioedor
dluriurfioh?ldtrdluint:rrrirrfurfirhirfinnlrna'nua;nr:rirniilu.rn:ur1flrtr6n

rJr;IumiglEn naooturiol#rfinnr:dmlruuasnr:n:r01u:ruld:errf{riqairlfin'nq:fir
,)adoriiol6nualufittl riruluCrufinunr:rioufiuaf,nrflufion::uotirrrdwaruquti do

.j.aaan:cfirtil-oiouaaluR?l16ltnEuaornfirnrxruil:cir Inuilnn'nt:riolrfiuzo;rlrudlnr:
tn'u n r l l il t6o r r ao r u fi i r l o'u dl ihirfl u ii ri r rin o r furJ : v d r t o r q n o u ri, u a s rfl u n r : 16o u
fzn:rr Inuhilrirdorfl unr: J:cnsusriililr: ruld

dnlqndrtn::unuriowiozlrilil:cmalvru (2s53) nranr:oidtfl zssr ryfirinrio{rfiu:
raunulrilrsrnf,lnuilttr,lol ts.6g drunuuard'nnrn rrfi.r:ruldrdrdrJ:vmrndr o raudru
u1m ,tSordorrq rrn:nr:duai:unrrrioufiuarirln osrfluciaudrrlrylunr:n:;{unr:
rj

il0{mo?

nr:rioufiuari.rfim (Sport tourism) uuru:116rnr:oonrirdlnrurionr:uiufiwrrnio
inurqtnrndoalr,ro,,rilpJuuueonriiu z dnuorynrrinqrJ:ra.rrilunr:rciufiwr R'o

t. nr:rriufi*l,fioqtolu 6o rinrioo,dorfihJrio.rrfiurilfsuriuinqrJ:;a.rrifioclil

o o n d r dr n rurtaun r : uiu fi rn u;u uiu n o dr{ ri rrir u rurio
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u o n 0 1 ndf,{ : ?ult u lu6{ n r r ri o ltfi u lil n c qfio (advennre tourism) dl,fl u u utllu

fi cnr :utisu,uor nr: uiufi nrrorl{deuuiuonornrctriufl aioqtnrtnruudrdlri lrriulrJii

n rru n'u rctu rlsrc fi r fi t nr r rrfrt triu n lrfl u rt r lci ilflfl r nr: ri ostri I rfl u du

(dn1qndril n: :unr: violrfi ulrillilttlnf,lnu, 2553)

nr: duaiufi rn::unr:rioufi oa rfl uuu:mmudllunrrrfiunr:l{rirutolrinriolrfi ur

lua;flru1:oirru-unr:lCstirrioruiolrf,o,rirfinuR'tltnttnl:rislrfitletolil:ctna 6nrilf,irflu
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nr:dqnlfirinrioufiurhiriionfiunmlrJftrJrcrilsdu dfinzrrurJnnlrrittatra'ln?la1uil'l{
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iudnnlnr:ninfiudrrflun, qn6rirn::u firlru ua;nr:riolrfiua lauf,lrinuR::rrf,lrld

1#o..,rd.rriEfiunrrrioufiurrfioro'rnnrrfrrninuar:rtfitrldriruunlt?nr:riolrdur,flu
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6rnuei ronrnduonilrrrufl lsriu rfl udu
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rfi.rfirnfioy1:r7r.r

r. ioqrJrv ardro.rn r rio,u

l't tnnoilnultta;drru orfiu{oryanixornrnr:do.rrfiuarf,rfiwrlugrJ*uurirrl 
ro{f,iuinun::udur
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isi;nrrrfiudola Inul#?'6nr:rfiudorynrirqornrndrunrrdrnrusilu g f,nuucR.o n1:dunrusilnun:l nrrrilntu,rnt{In:firrri uaunlrnrouuuurilnrusilnsrirunr:dwr.r
tjrudri

z. azrufiurrrfl iofiurua,nriron rv

z' I nYtsrnr nurioqda2 ru lso'.t aorufi rio*fi ua'ac6o n::uir r 1 drdoariunr rriolrfiourt'l6nrfi'rrinunrrrtdrr rf.rd,fluatrd,"'.t'u;;;;urrrrm6 ,a;a-,rfilr1udld
rfi o,Ju rdu au r r fi rnrs 6uil rcr6uln' Bo rr r u l qmoruuriwrnlt rr rqi rfl u du

z'z nr r rielrdaurilfin r ru roiir nrr rio *fi ur,ntu qro rnuoc n r :rdu fi nr rfl u n r :rio*fiorfiilnrnr,o,nnorirrinl:a fqrinurnrurfoqrnrrin (hearth tourism) dr:rro.rnr:
oonritdlnrurionr:riufirnrCoinurqtnrrdro 

(Sport tourism) ,uno.,ndf,orrrrrlrdonm
riolrfiozri'.raroqrio (advennre tourism) dufluru..rlun-rn:rurio!,r,o{nr:rriufinrrorl{C:o
(nr: risrrfi u:uilril:crn alnu, zsqa)

zs n r r rie lrfi u zri ue qrYs r u t s n'{ n r : du r r u io n r : riu n r,r I u nju fi fi ri r.r I n a figilarra,nvhiatlr:oalno'ldotunrrsifi.rrrirld 
nfoororurudt,rr:#radrrluCufr,riiu.r

,,ur,fl rdufi fi urnii rurnlu nrrrflro.{ (Across a witd fronrier) d.rrinriolrfi uzdo.rn r: tin:rrdrriqluR?l,,ilulurretrr*ntu,rfirqrrr6nr6urgrJar:nurjor#iiuru. 
,*ivor) rir

I fifi a a r r riilu rdu u ac#u ru (n : rfu dr n u-nd, zs so)

z'l rinrio'rtilsa ruru6'r rlnnafirn'umrr!ilrioufiu:f,iaorufirio.rrfiurnxlto.r
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s. ronrru ua;nqufi rfi uzfiun zrrrr.rr o I o

6. lonf,lllavnqufi rfiu:riunzrudsmr:

z.,onarr,fi uariuilrf,u,#rnrrudrrio (r"y success Facrors: rcsr) rdon.,r
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udrriu fi rnr{nu oa niqr r il:smn{-oru uacfi mna rur$r 6u1

2) ornr:6unofa,nrdo, r Indoorsadium t rflul:urof,nurrurn
l rr qi a z r u l s,000 R u i dn f,u n fri r r iu riuu tr rr u r dr r rrr r r, r trr dd r rr iu rio * i,aurrrflu'!r7 ianofirofnturnrrqi ,f, z r,, :suuh{flr,iuoni.,orrduurnrgru runr:riromonnrllvr:r{ariuas:suurnfolrf,urdru:-uurirrlufiwrurarnnuoa 

?onraduoa
0uu'ron'n ncnfo

3) ornrr6unofn,rdt,, 2 Indoor stadium z rfluI:.rnafinurrum
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r rn*n; iurfl uu rnn : rrrird., u o,f ou ii rrJn rurrn rfl u an ru fi
m.,r'viul,Jurtncnnldodtlfotnu ,unolndfiorfluureiufiurirturnlroj es druqnumr{rusr:
I u ri u I tn'o u q a r n I dl n q ain tuu o c fi u nrfl a ri m un r., o r n lryflri u In u,,ri n rfl o, fi
rinvio'rrduatn'uYlltu'ttn'out'tutrtiflunusiofl fion::rmrrnr:riorrfiuaa'o doluulauo,iu
6o n: : unur rn rrn'erTf,rf unyurTufl tr

...

br--
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t.t.6.2 ti r qfiurir#rurno

fio{d n.fir;nrulfiuu o.rf,rar{ i.uRr:lutiur Inuln:rnrt
lail:vmrunrnnsiuoonr6osu.ru'o o.un:rrrtlur rfiudrduinil#zurnufiaarrruulrardo,

aftuflutir,,fiutirldu,:rcrflufiarnfu mrrIn:rnr:rnil:unruRrnnriusonriuuuu'o 6.r

ldf,tr:orr:xIn:rnr:rfiorir:rnoonuuuuasldrJ:;1u:ruqrrdrtordariiqntitriruuos
-;e.srA-l;-.uinorlnfiocairrdrr"r rTerruln:rnr:rfiofnBofrduua;riocirlduq Inufiriruu6unlm

6.00 r. q{ lo.80lr. ula l,o9o u. finrsr;uruti e, t ur,ir uagmrorrrrurirqnro'urflunxrir

rilnnfil 50 u. I uilr 6rnr:urnrrnr:rioqfiuen'o rioqrrvcioldo rufirriarf ,rar,,firrldr

1.1.6.3 thprruuuolrdnfror

riro{d n.rfircm orfirem o.un::udur o{lurtnrharauurirnfi

ihn:qi ua;ihnr6oruluqj fianrnilrfiriou{mqnraurpoifirln{rJrrurnrf,nrarurfin tor

ilrrm;firaquln:ururru'e fir{ufiilr;uu l,7oo li tlfinurrnrflulfirfiq ir ua;Jr;{ uav
ua lJ & a a e J) - - rla- .. r U J u r
drfinro:m;:u6 6.rrf,upuiafirriariiiarurr nrnuru-.r fiiir'ugrlixdrrl riudoufiuo{

rion'r rfluriuti,ry.dunnr{a1ur'u uavrdnf;nrlu:rErriruri{firur,ruorrfrnfinr fion::unr:
.jvAa.t-

no{rltu2il nnfi 0n1, lauillTU[ : : u1ln

, u n o'r ndfio a'r r r r o d o r l u r tJ 6r au tiiln 6 wr u ri r trn'r r n ru f, n fi 6 o d r rfl u 6 n a o r u fi
Jt

riouriurrirdrarfifii[ufifiniofiufiininun::rsf,rlluar rfluaorufirioufiulfirfirrnilrlnil

Iaufi:rua;r6undrdolild
Jr\araCv.alrtgudilnfircrurirrrfi' u?nr?rdn f,ru{nar;r15 dro{fi szg u{ I ouuu'n:nrt

n.fi n: nrn o.u'rnru 6 n r. a: v qi Inufi iudrJ : ru10r oooliirirfi unrrfi cruuurirrnam

urrulnlfldloudoudru4lxl drfiIolryuuiqnrorflududuii 3 roril:cryralvru uardro{1u

drdd,fl r,rr rirriorrfi u:fi drfiqtor f,rr ina:;qiua; fru inlnflriuurrrs drr funt:
e . . d cr. j- a a ., ( Ja i
rinriou rriufiwruashirrhaorufrilnnon::r rl:;1u riurur ror rflugudfiwrru'oqtnlfl ltn,
J u . o Y A n , o v . oifio{r{ntlRril:cil00il50udolurirlnr{ou 00nn1a{nluil1unn1'tfirtufllnnd2u{1r n1:

1t?. u?n r : t o.r gu rifl n fi m ur.i r m 6 u : n ru f, n uri il : v m ru rta I rJ i d.r ei o tJ d
I ) rJ: v1u firrru 1 uac {r'ru rdur fu: o.r Inulfiuin r: rrir #o.rrJ : v1u #o.rr{n

J rr

au116m uayfiufi fi i'nfi on::u

2) auruncnflotluiltnrraseurur{nuoa
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3) omrrdryn r #u,fluorarrdryn:cduumr!1u ruzu 2 ol,l, oralrns

.r::::,:.::f: 
oe #3 r rfl u #o*ru u z rfi or n toud:udr d r u ;;, ; ;;;;;;,,i., d,mto{rJtuo rnrr uavlnrriari

4) fl?uErnlil rfluaorufisonrirdrnro lciunrr::,,116 nrorrnfor
uirr: imnrr,,ur,oiso,ciu rirniurlnril alu uinr:r{i

5) nmir: outir.rrir : outirqfi uri, l,8oo run, drriui.roonrrrdrnru
6) rio liln ndrurdo fl nndrurdocauqrJn: si:cduu rn r g ru rror Firress
7) IxilnrounrJrsa.rrfuuurila

- flullrulillnnuoa 2 fiulu
- full,2oaladuon 2 rrulu

- nurusilnrunlo 8 flulu
- auruuuCuoa l nulu
- ruurtnroa t rrulu

dlrfufi fluarurroclrllcdr nirromrnrmr:rioqdu:rirfi rrtor f,irinun:: u6iur
osntcorueilo{lu e drrnotolfiirinuar:rtf,u R'o dunorfor i,rrirrfior ilrnrior ilnrrfu
fida [asrfilar{ laurfrulnqiudraorufirio.rrfiuro;o{lu,uriryio*fiorn1{Drrurln- 

lduri
q n o r u uil l t r 6tU r l r qi g n u u uil lrm'rTu a r u rfr u du u n E m n r in ur n : dr.r du d?f,u a r r r : o
tunilrsmntolnr: riolrfi uerilfi rn rfl u r il:crnnfio nuuduiufimua;fu nu rnr: n rr H.q
rio uas 6t n : : r i nuf, oR u rrriu rn-r

l.z ur.lurYoru r nrrrioqfi urff.rilioun : nr iur
fiir inua r : rrf, rr riliuuraf ourJ:v{rjnrn6aru o{rirr o rnnl{lililur{ lun :ilrclru zsg 6lnrln' qnurluutoicrunirrurnrimlficriuarludrunrrrio*fiuzrorf,irin

otndoxadrunr:do*fiurnudr,iruru{urr6ou (rinrio*fiuz,,asrinrinul0r) firn-un*,fi
uualr?rrfiudur1nfl

yio
{fr rn-u m rfl{ru rru firr inu n : : rrf, lr riau rr qjrfl um r rnurouay gs.zs,?

riNil:vrvra fooav ,.zo rn"rrJrfounv g.s 6., z.o unflfiri.,rrl or,firlddrnr:fisrurdrunr:
riorrfiurarr',,o,u*,r,o1ihi6'urJ:cmruluflrrio 

uacunrciunerurfluogirrt6tJu dr
{uiurr:vdugllufiininrf;lr#urJ:slurrfunvhlnarudrrlq Inutydorri*airudrunr:na10
nt:il:vttdur{ufd.lu,nssit{il:stvrr:al6rnr:rJiurJlri.rriruronrruflcn2n 

un;rf,ruur
rdum.nruurall#aulrrort'oulu.rriu*nci.rvio.rrfi 

rru.rui.,o,fl uInr.rriru

b--
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,unolndlrfl zssz f,irinunr:rriiurfi :ruldrrnq:fiodrunrrrioufi ueiruau

9,838.80 druurn ,iuduo'rnflddruurlouas 8.53 rujorrrornfririnun::rrdurrflurJ:vEqi

nrn6aruriruhJf,irineiml{drdunrrdrulrJrrluritrnanrnirrl tiouuacrYnuiorrtor

rhnnf,uriru6rri.rr,rndeioq: fi oI: ur:u unc$rutrutorfi rcf; n6ndru

a.
do'ldaeg€oltl{n I llf,a{01u2u4u1uurruou0{ll2nufl::ridu1

tunlt 2il9 2550 255r 2552

,iruru{u116ou 4,96?923 5A29,n9 59l0,l7l 6,463,369

mzlnu 4,837937 5,321,004 5,7gg,gg4 6,350,884

rrrirril:;rms 93,986 108,1 l5 llo,277 tt2A83

a

drrin.r uilsuiiueunsfi mirr inunr: uiiur, 2552

u..
irriu ilrr inun: : uiiurldrf; uf u 6rnrrrd rda;tornrrriaurnrrrioufi u:Inu

rirrun,firuurirvrrrq;nraranf rrioh?f,iuiaua::rtdrrrfluEurinamnr:rioufiuatornrn
uaa.oioAe-eri

ru?u0onrgu{nru0 unSrl{ilfl u16I{o1u2ufi?ludsa?nlilor 0{tun1ru1luout,0{unnorrrlru?

ii,iltJulu,rdncfl ueiodrll:fi nrrfr irrlinurninurn:r:tuitn'uaca'luradourisrirhJdf

-i&a.r.-.s,iauc
n r: ria u rfi fr.ru-u ri o'hl ( d r rin u u n m ri o ufi u r u n s fi rn ilr u ia u n r : rr ti u r, 2s sz)

0lnuflunr:r{orurnr:rioqfi urrorilrurnf,lilu ldf,nl#frluinun:: uduo{lu
neiurornr:rinrurnr:risuiiurdrunr:frurJunyriauururirrioufiur or:ut::u6aruldlu
i;eda,lfrufrnrnnsiuoonrfru.rrrusnoudrr:arfr'udorluurtrirrioufiuzf,urJ:;lnf,fiu{rl Inurflu

e . o e o e - ae J a - J a e t aYJ 9lllruilflulr ?unu0{il?n luQu q: ruu fl: flclnu qruil, qunr lrDluunuu{luu lllt{il?R

un::rrdlro{lunclunr:rYruurnr:rioufiurfiuIunr:rinrurnr:rio.trfiuarirfirrf, ri'r,
,ioe6.t',a.'

rioufr oeuuufi rfnu ruua;fr r n: : rnr:rioufi urrilltla;fi0 Inuafi $cnr :rnrrrioufi orfi
vvjjio.aoi

ru u rs ouriu frn u n r n t o { il u il il u ln rn u R o r : : u r r6fr arul rrt o r tl r rt n io u r rrfl u l nt r u

.evvdoav-Jaad€a
:?unu0{nrla un:d2:rR qnu[lu suulYr a{ilq: nlqouq: En::0rq: nilu: f,:sq:

-r6d',oslT{rYrr1 ufi:ulun u:10uu: d:ulln?
s.ievdlo,i-

irHunorurnl:110'rtryru?0{l.r?f:irn::ltf,ulttn3qntf,1dq:n1:ilflu1n1:Yl0{rvlu?

to.rfrruinua::rrfiur u.?(. 2sso-255r Iourforurnr:riolrdoaornn{ufru.rinidsi.rruulcdu
c, j , d , . u . A ta .rflulnrf;ousionr:nuurnunl{un rilurdumr.trirutorrinriorrfiurmrr:ouuririluri:uluqj
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frinrioufiu:ilogilrcuror z #ruaurrul#rJrc!1sr 2.4 riurhuurn u?u,rrirris*dsrrir
u'tlfl (Eco'tourism) firfluurnnlan ldrui rtrlnqi uasurdrrioqfiorfiis.,rroruiror,t,
dudu z tsllnn fiti'"noilrirriurlnufirruacrdun,o{r{rrrr.rrrnfnrrfinrurnrrrio*dur

ftiolildtdrfnrunurioudur'a;6rnf,irinunr:u6iur, 
2ss2)

t.z.r ifarTari

rfl u gu tin n r r n r r ri o *du zn r r ia u t, u rnu a, qnn ,,r r, : ui rn-ua g R 1 :
mqrYulur;duarnn

r.z.z lngrlrcard

t.2.2.t lfiunulCr rnnurioudur

t .2.2.2 rf, u i r u ru un ri r ri o.r ui urd lCiu n u rya u r
t -2.2.3 ria u r frn u n r n f, u dr' n c ui n r r m r r n r r ri o r rd u r h?fi R 2 r u

ilnmt{alu

r.z.z.4r{arumrrrisufi urrljouluuiunuen'nfi udquru
1.2.3 qnrf, raoid r nrrriramiudrnxnrrrioqdsr

t.i
?10{t7tu2

t'2'3't ria u r q or n t n f, u tfi n t I n r : ri o *fi u e 1 #r fl u d a u I e t o r n n r n

t.2.3.2 rfarurfrudrm mnrr rio.udorlrridfi #nunrr (New produ"0 rds
6ouluruasafi lrl ruiionlnriuririnrioqdu:

e'rqnrinrioufiur

t.2.3.3 ri*airh?fi n'0 nr r u rmf,nla { ruil: crilfi 
'ncidf; 

inu uolrrudu

l'2'3'4 ail'ru: I 1l1erf, ori.rraitl#nmronruura{{u f,ft unrri.rrioldur
luilrj:cmm Man Made

t'2'3's rinru r frurJ uavrf ou luudu r: rnuu rRuhlr{r qf ur dlrioqfi ue lC
s d r { ec n a n rJ a o n ryul fla o n n do r fru n : r r do r n r r t o {n a m

r.2.3.6nrrr{nrurriuf in'rf, uryroonr:riorffi uzod.fr.r6u
t'2'4 t$fiarasrifi z nrrrYflurulertguRrruinrrlugersrfi Rrrrnrrrio.rrdsr

I .2.4. I rflot u r q : n' o u in t : rf, o r I o r riu n' o n : : u n r : ri a.r rfi u r rri u q : 6 n
utce q : fi r iril r'n rirshopping r ruo'rfiu 6 rrrirufi urh oTop rfl udu

r.z.4.z rtru u r u r ei : ! 1 u x o r q : n' o f r rfi u a rla q r vr ari 1 a ; q n n r n : 1 u
qnflrun:ruvio.:rfiu:

;.

hb*
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t.2.4.t riaururn:1runr:inurntuilaonfit, uacnr:h?nrrudautudortri
Jaa

unno{lllu?

rl:cmtu

I

1.2.4.4 fr'murdldtu2un?lx dvn?fillauu, n1:ilu! 1uel1 | 1
tir-

1.2.5 qn5flloniil 3 nr:g{lg:nn1:9lolo

1.2.5. I iinuruncritrunnrlxnatnrtJrrlub?fnrtu

t.z.s.2 riuaiunatanciurinriosrfi oefi fi qornrn

1.2.s.3 r,ulullunarnlrri t fiifinroln

r.2.s.4 rfildowtrlnr:Irrufl rrtacnl:rjrsmrYuriuf,
aaa'

t.2.S.S fr{lfL U rllt n ol rfi orlu rixu onq1nlnrioqfi oa (lnw - season)

r - - , i -C--t-. a I Y u
t.2.5.6 rilraiunr: tdumrliloltf, u?ltol, lu{nru lunEU0{il 2n

I .2.5 .7 ufl ?'t lt 1 R 2 1 u i't u u' o fi u n r! l q : fi r ri o I tfi u e tn' o fi r r u n n a q n f, n r :
!.

?1{il1fl un1: narnrTlluua;irlilr;rna

1.2.5.8 nuf,n Farm riPs
ti-e

r.2.6 qnfflianiil 4 nlruriluoonlt

1.2.6. I n1r21{rmunr:riaurdrunr:riolrdur

1.2.6.2 nr:6anrlrJ:uiuHanl:rinrurdtunmriolrfi or

1.2.G.3 nuriorul!1u{oqatrnr:riomdruouriolrdur
u . a . o t- i

t.2.6.4 n 1 r driu fr { u R 2 1lJ i 1 ll ii o : c r t t I n 1 n : t I 0 n U u 1l o { o u lta t

a-yqli-
1.2.6.5 n1:finu12eUn1:ilOlU1n1:no{lllu?



l9

ouNd 2 u6rn{l*urflnrurnurio.dordfi ,f,oirru'unrrruilrlriu

d'r riu fi flo a r I r : o a1 rl I dd r f,i r ia u n : : r rfi r r I dd r r u n u fl u n 1 r for u m u ri o *d u r
rfiorfluqudnarInIrrioIrfiurmrliauD,u rnun, Exnril [r,urln'ua;nr:noo;riu {orrRr'
nciuoontiu{tilu'o Intlrirruntflu l gvrt;ranf iilo nrrriaura'udhnrrnrrrio*fiuz nrr
finrurlrnrl runr:uinr: luqnarrn::unrrrioufi ur nr: dqaiunrrnarR uacnr:uiilr:
f,nnr:ttncrirttnunrrirrfiulrulurJUcr?nr r il n'o 2ss3-2ss6.a;0.rn'Hurfruurnr:
rio'rrdoatolf,luinun::rtfitrdraonador'avqnflnrflururllu*arunr:rflsrurf,ruio

un::rtfrrur ocrfiulddrfrlrinua::rtfirrh?narrdrrYryriunrrrinurnrrrio*dueodr.r
t i l frr l n u ri r ru r rJ :"u l #riu m irt u r n : t o r f, *r io fi fi o gj,i u n in u r n : rh u a y r r r r r l n- ier u r : : r
il:sin'rtenf rfiorfi,,finunlilvrlitnr::io.rrduaro.rf,.rrinhirf,uqu6na*nr:yio*fiu:lu

n tnnc iu oonrfi oqil u'ocio lil

iL

rJ:vrduqnrsrasrf

r: drrinlruf,irinunrr rrfllr, 25s2

rcluuulfarlRrr

ri o.r rfi urfr u dnrac uin r :
nr:rioqfiuarfiorf,u

:uldrrnnr:rioufioz

frnunu New produ"t) miodouludu
nr: riruu radnriordlun (otop) sdr,r

rilu r s uuua c clN il.r qo'on lr riuri

rinrioufiuu

2553-2556

z. rfuaiufionrrr mrrnrauuilrr,nC aA

iinp w u n g rin u rdu fi n'rrurfi o n r:
rioorfiur

2553-2556

r. rinru r In : ldrurdor lu*,fr r*oili
tourtcilriolrfi ur f,r6uronrtu6rEn2n

uinudul ru nrr inurnarriloonrio

2s53-2556

l. riuaiunlrrlu (Road srrow) nfti
mioli'ruua;r0ru! lunr:a omroldruin
nrjuflir in ua; il:crnalilioufiu

2553-2556

-9.rnuanuntttrrd.t t.riau r a'u drn r r n r : ri sufi ua
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2. lonUl:ms2fiunrril0{fliu2lnsnltiloluloltn0{filu2

aaaeli
2.1 londrrlns2ouoltllo{lnu?

ri
2.1.1 R?lxlllllut o{Rltflo{lng2

r6uvrurn'oierqrl:varrieixl rdu nr:rirdn{ drorsrtu'o, orlr,doillrtflldur nrrdrtru

nrrf,nuruarnr:r{nrlou rfludu dureia;qnariunatru'uurrJduuuilallilnrlanrrtdlnunrru

rfl u o{rnnlu lntnndrun'r:fiuu rnuturiufl uorrirJ:;nourirdnlfi rilraitl#aur6uvrrlld

fi sn?n, 2n,i.d, eu ri rlfiqn arr n: : uri orrfi ulciqrfi u Inotirl : tnti tlu il r lriu fi

fninnrrr,acorrinrdrfiuudortiriritfinnrtrtfiurfiunr:riolrfiuafiaonndolfiualrJld
a9a

n{u
.ia-)u.a

n1:yro{lnul llu'luot n1:lnu nl{tliloilnnou fio1uR21utfll0n nJ6uu
j

u:ru'rfirr uau6r{r?ndou uaturil:caunr:ofirrjanluii Inufirioultitnt:tn-uYtrotiu,fl,
- a & to , tl . -v !-.q-/. !--^^^^f^lC^c--4^----^^----i.?t, a

nr:m-ummrfrurf,rn:rr {r6unmwdorlriqnrirfrul#rhunm lrihinionr:nrruld Inuiiurl

n: ;{u mnnr rldolnr:ludrun runrn dru iaut : : u druil fr frifruf trn;dru coru;tio
G. a ) t J. ... !. -r.. l-d.s- i- ----t:.t---:-.!. I

fi u: 6qu fr .l,.|n: rut olil: rn gnr:oinrrl rlavfl 2lu fl ullutntnnt u nlnuAf, xilu I r 3?1 2'ul

s . i o - 6 ! - -- i^^^^rr^--^^^i---^-----r--d--^--^^-^--.^---r r '
unno{ilytu?nuq:n0tl'.luutnlrgIr{1 :?uYr{R'rfi:!u1ailellan1:do{lfiu? ltaslxrulun'ufi

rioufi ur (nr:rioufi ueudrilrsmnlno, zsaa)

z.t.z {svnntouinrioodo.

20

. j d. a jo- a ry t- J
n r : ri g r rfr u rril u n' o n : : tt fi , a ot u 1 n'1, lJ'l 0 1 n n 1 : la u m'l { du u n o u u r{ u u

d rr iurin ri o ufi u r o rrin t : yi o ufi u r I a n'u o { dx il t r rrn 16 (wro) ldrau o

r{ rfi ur u l{Inuldrfi rd r "frutrdou - Inuud.rrfl u z rJ: Emn n'o (n r: ri slrdol *itrl: s1ilf, lilu,

u.rJ.rJl

fi urr6ourfl urenrotimfisu 2c f,elll rtacn't:rAunrlrfufi inqrJtraotidorioltJd

r ) rionr: l#reardntjlu nt:vln riou nr:tiutfi l qtn1il fl1du1

ad
nlrflnu1 uaunltnw'l

nr:il:vludruur

otei
2.t .2.1 rr nri o qfi urmdrlfiu ldr rri {u rrtuui.o r.. Ia uri rrino{luil: ; ura

j o 6 d a aa ua a I

2) rfiofron::umrlq:no nr:CIuuqrn n1:Uqunn1rntn1{1 lla;

2.1 .2.2 rin ri o I rfi o :fi lri dr l6u u io Io ofra tJ ldrf, r dr *rinriau r n : " lduri
) 4 dr & s q-r--^^-.-t- | .i..4-..-t- , -. & 

" 
J-i a

flulluourUunt:.u?n:1a Inul#raaro{lurJ:rtvrafiurtEourioundr za frrIrl.r rilii:rudl

{Inuar: fi lrfiurf or6u aqn:
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. e ,. ornrft6rfinnarudri.,nunlaoordnr:nrrriouiiurlan(wro)drnrirznrr

rio sfr o :uri { il : c ril rrl ilu rdhrri ru'u lu t o { .rin 
vio ufi ur- Hdr d

r . rinrio*fi orfi rd^ilr crnr ru ru6r m zirril:'nflfi rn-u r r*drrrlu
Jrvrnrlnu'avrfirrino{lurJrcrnfilrroforrtol 

hir?oundr zr frlu*rncldrfiu go iu Inu
m'uvrN*frurrnjoinqrJ:cfl.rriocrrfi.ruduhirrrxrufrrior,rr:ruldruil:yrndnu

2' rinriouduan uluil:crnn u rrudr rlnn nfi riun.,o uun o rnrfuro.ufi nu
ri r rin o { o r n f,i r in m url hJ dl 6 n f,i r in n dr In oi in q rJ : r ar frriu,6 u r riu flu rin ri o *ds r r r aiNilrcrilri uilloonrfl u z ilrcmn n'o drcmndruru uacilrcmrrdrlilrdunf,urinrioudua
*rirdwrJ:cnaudru nulnu nuirdmdo{lurlr;rn"rr, 

".r,rrris$fiur,rirsil:crrri fi
rfi rrrdaurjrcrildnu udlrn'unrrrioufi ura{ruilrsrnrlno

3' rinriolrfi uzau lno ruruo'r nciunu lnudra'u n m oonu onil:crndmu
,nvrlnino{dr{ilrctildririu g0 iu laufiinqrJ:ga.rridudurriuf,urinri*rfiu,J:c&nnfi 

r
?"0l1 tIJriu't (2546) ncirudr rirniu -rinrioufior- rfurinirrnrr

nrcrunu rio*fi a:ldf,ail:srnnto,inrioufi urHnrr finuE;rornr:rio.rrdozd.rfi
I' Tourist r uluo''t rinriolrfi uafi r6u nx ornfi rin o rf,ot orn uudanduur

rfiundt zc frlul'nc1dfin':rfil,firutof,rnru,zornuur u*d:crnrriundr Night visitor
2' Excursionist tlludl rinriolrfi uzruur#rlrjrfi u ndu rf onduudrriru

nrulu za f,rlur Inuhiryn'ru or firn u*il:cmrGunir Day Visitor

3. visiror fi n arrr r ruodr*6urriu Tourist,irfl urirfi rJ: srmar drld6un. rIt)uIl

::]rr,l"r.lrnrJri:lastufir{rrrluilrvrnaro{nu 'ncu*fi6ondr Foreign visitorJ t- -_ 
u !! t!.rt rI . ! f()fglgl VtSttOfuontlnfi]urfrvyiildrlldt visitor'?ru rourist rInl{rirdr rourisr rio Dom.rric Tourist drtt'rsdr rinrio*fiurfifi4u'iirruroqirurr:vrnrruf,rudrrio*du:rrj';,orrrrrotrrrr,ro

t,0{nu

z.r.g Jrvmnrelnr:rioordo,

1 u n t : t n- u vt t I ri o I t fi u a o r n fi r uo.r I rJ f, .r 6 n fi r ur r g n n il.r il : s r R yr, o ir n 1,
ri o r rd o run n ei r.r riu hJ d.r fi ( r r, *., l r dr r u-r, 2 5 n 6 )

I' n t: vi olrfi ur,ntoo.',, aq n fl u 1uu ac n lruriurm'.r Inol#rra rl u iu n garfioinqrJrvalridolnrrrrJdouur:urnra rlir n'eriaf *arrfiofi:6ur fi;olri,n-nR?ru
fr { n fl u ruunv R l tutiutyt'.t

t

tE-



22

2. nr: rioufi olCsnr:rflndouua;rltnrr rfl unr:rioufi urdldnardr.r

riionrrr{ndsulnuhidorrirocl:rn'otf,nnur,rrtuoru'oudrriunndrlunr:rirlrunfiudu

r rlnuo; tJr{nriouf,i aoludl.dndurufi qnuird ocfi rld

3. nr: rioufi ulflof,nurimut : t u rdori uu {61fi arJc ttas iorut : : un2tu

rfl u o{rortrEeir.r1 luueiacil:crna uioluueirun{torf,ufi unndrlfiulrJ

' 
j j a 4 t j i € -----.-l--v .

4. nr: yt glrfi u?ly,aon 1: nll'l lilu n1: ilo{lYlU2tvl olrnl{1n1: tl'|,{xun1{cl

rdu n r : uri r du r nr r uir uru fl ua ; rfl u n r : ri o ufi o rrn' otd u fi nrto l fi l d tdu n r : t6u m r r

risqfi uzlrjuiufim riorfini nnrlar iir?r rfl udu
. i A a r .. 4 a -i^-{-5. nr:riolrfiuarfioq:fi0 nrril:rp uacduuur tilunr:tEunttnrfrtuao

ornnr:rJ6'ri61:firrl:;6riu rfionr:rioufiue uioufiuinr:t6unrlhJ6ndsrYuuurfrl

irrfrrrindruJ:crma nr:lrJilnurquu udro'olonrarfiueiorulolfidorflunr:riolrfiuarfio

Ttn0

6. nr: ri srrdor,ionrr ilnur nrrfi qnaalrJi rrrlr r,rr,iunr: flnu r

Euuif,u risnr:uannliou orrr:tiriniflnur:;u drrutrinorf,u un;tvo{lurJr r,vrrrrfurfl u

marriu6ou nr: riorffi utj: rrnnd: udlnrtrioufi ulf, onr:f,nu mruluil: ctmadru

z.t.l o.rdrl:vnouto.rtorrrioudst

Mclntosh & Goetdner (1984) nriradrfiowirjttnou I il:snr:fio

l. rinrioufiur drdosl#drulunr:riunmotirrdouiiqnrflurirorrr: dt

ri'ndrrdufinsl{drurflurirfir{n rirtor:sdn unvnr:uinr:6u1 dro rirt#rirururildo,

urluriuun:vorulrlluq:fi0 nr:uinr:eirr1 r,o{qndlrn::uriolrfiua riolt{rfinnr:afillru

uaun: u 01u: ruldqi:vuum:u3fi ttorrlo6u

2. q: fi rdrrfi rurirfi frnrrfi udruaEuinr: irrl : rrdl f, 16tu?ufl 2tu
.u r i t, . ! A-y- .-^.1^--- u ' '

fl sn tnlrnuniloluyru2 ldrrri nr:nuulnufl urI{t nilnlr:lJ t lu oltt tlra;finnrnr: uinr: ilt
i o J) e i a r Y--i- t^^ -^-

rfr utuasrJaqrnai 5rufr rtolit:;aflllattluduf, 1iluluo{ {41

3. fg u r at or il : ; rvrauio#or 6ufi rfl u rfrrt o rrlru dlri ru fir 6'nlt?fi

In:rafrwiulru rdu ouu dsrmu aorfiroh{ :olnuar: rirrio virornrauru :vuultlflr

rirrj:srh:srrn.rrduar:firiuariu rriu lvr:finYi nrrrfiuu qa{ tflunrruo4r,dunl:a{4u

rnoonr: riorrfi uluold: c,rg,,urdunlludsn?nduluxotRuluriol6u
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4. drr dr t o uh u r i o il r s tr ru 1 u r?o r o.r rf, r dr i u n u r n rr r riq r u n r r
douiu*acflqnlorinriolrdurrio'tn{rrrdourlooo'urfudr6n 

ufoorof,nrau{dljrnuur
r6ou t?dn f, u 1 ern'u n x yioudurlnu

4' I {naomr drJ5ria.rruruq :fi ouinrr ru gnarr nr rmr:rio*fi,r dr
ocinatuduriuflndinrYurinrio.rrfioz dorfinrrufua;rinuclurruorirr0rnu frlurr0
hluinuldotimfiqornrn

a.z iltwuuriuhJocdor

4.2.1 
'.rR{Rlurfluu'nr 

firuniin niu du rinnro rtraqud:u rrrriraiuhll#rioqtr

e'z.z 7l a tr u ri z u r r ii o' ri rin ri s.r, d 0 a d il : ; r u it o1 r r r i o
tn'onflou 

'iuuonrdunrltidrurra'orfoilrccugffirq riuflzonc?iuriu rior1rccurTurrn
Io:ffru

r?o,o'u,,o,nurrrnmruol,,ffi ;,'##:H;f#,Trrrio*d?'rdlogtu
z.r.s ilodsfifiAnGnocianurioqdsr

l'n,fl axorn*tn'um tlvisltfi uztourdns{nna fi nrruunninriulur nu1rlrcnrr ilrf,oiirnrhirlanadniuloriunrrrioo,dur 
rjrrnourrjdau (ono{di n-raaunrf,

2s3t)

t' n'u riorirl#ttru dlrfl u d0,,, nd{,u'u n rwioufi ul oc do {n-n riu fi ril : rcRtttn'unrrvio*fiu:hjdreclndiliolnaiufludodriu 
nfowil:curErCol#iruludruixl

rriu rirtruus rirdr{n rirorrr: riru?nrr drniud.rdru?sr2lu6rEnrnuasnr:ldirudotor
rfludu

2' rza r rfl u fi rfi fi o.rrn, ru e?rdaldrn iu{rn'unrr rio*dur ur : rcuias

::::.Xl 
t:::l* r r n^ n r : il r s n s u o r ir d,, n n,i r.r,iu u x n u o r o I dr z o r iu r s n q n

rirJn rrirdo n r : rio qfi uz rfl ueiu

3. orru#orofiocrJ irof,udod,finornrilqna'avazrr{dnu.n6ari:u
eiaodr'r,foi'r nr:iriuttasfitaarRrlilarur:ofiovnwdulr{,firnrrriu*dorlddrlrr,rtoli
o c l il fn ri o r rd u :'d a v n u fi a u r r #.r r o l u n r : rn-u yr r r ri o *d u ar, ri a c n i{ I d,r u. J;; ir d. r *dololt,n'"'rt'uvtt'trio'ttfiu:otoqnnrrn6rtao',na'rcir,tr 

d*rrirdrirlinaru#.rlofiocrn-um.*

:

I

I
E.:E_
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rioqfiurtsrrinrioqfiurnlfiuuurJarldo{naonrrar oooui f,racunrd (2531) ldndrrdr
J

nrrudrlolunr:fiumrwioudorfi tilirq rfl udrn u,fiu eil:cnr:ilo
urr(olt.l.a

3. I 62nt JqUnl{fl 'rURlll sUUn?nrUqUlilOH0Ufl AIUY|'l{n'lUnlilil: O

A-t.J
rflo:nu1:'r{nru rxu nrrlrjr{niluinnro fion::unrr6rr nr:lrjnlnornlf,nunuo nl:

f rfninurnruriruucilrn ou,nr,ririlonr:inurqtnrrn rfl udu
o J o 4 t g jorlra a A-

t.z den:;{un1{iorut::u tiludrn:v{ufirirt?rfinnt:ln'un't{1fr'on1:

riuu{inrutr:u narurfluodro{flulurJ:;rnadrr.'l hidrrcriluludnuorrxo{q?urliofl

urqfinihfludu

r.r danr;{un1{dlunilurYrriuf,:sr drrqnan rfl udan:;{ufi rirlfi
- y AA oi i
rfrnn:udornr: rfr'siuurEm rilou ruoiluilcfiunuuilnnrfrlnrir uionufifinarufr'nt'rri1
A - i , . i.

llr oil n nmu { i 1fr{ lu rJ r ! t lil elt
r.t dan: ;{unr rdruJ ruc uasdoriiol rfl u drn: ;{u ddo I nrt or5 1u!

ro{nilh?Erdu rder6o:6ufl uasiortluq rflunrrriunruilr;nouq:fieluirlrltrltrrl nr:lrJ

rh;p nt:iinur qaq niohlrfl unudidotf;u{llorfttludrrirlunr:{ttutro{nu

o r n d r fi o r r dm du {i f,u aq rl ldd r n r : ri o uri u2 u r, 1 u6{ n l rn'u rt t { tdo n t: r(n d s u

r,r ti o u h,i u n'r o., r d q n rr ulu rni o n r : il : s pr r?u r u r,C o f; n u r r r n a r u {,nt o n', r f, n u r,i o

nrrfilcru1 lrJoudrnr:r6ulrtouqlnou'n, iliodauinqrl:;arr{tn"l finrulaudhift:ruld
-.1 . . i ! ry . j . --1-2---.. l- o 

,.,rdlf1tdn t- u n r n n r : ri u m r I lu n f {rlu tI n ri o ufi u r 0 { il u 1 u tl { {iu 1tu o u il la u n 1 { u lu { fl 0

rfiouuioanrufirioqfiur laulriirfin'irfirm'uriohi rfinrlmutta;mrirlrl:ctna Inunrr

rioufiurrfuryfrorrftl:cnurd,ilfiqiio rinrisufiua ilurn uileolruq:fi0 racilrsilflu

runcilofrufifi6ninnlunrrdnf,ulrriosfiur 6o liu r?41llaun2',r#o1o nruldnr:n:t{unrl

nluRlrr yrl.rtiorur::u nl{drua:rufiuriuf,:cudrlqnna mrldrugru; uocdoriluorfr,u,
i e u I i--

2.2 roRcratigrf,unr:rYaulnrtdo{lnu2

2.2.1 R?lrilltlgto{tnlrrYfl ur

irinilnr: i rrr d lfl rla luu r rur o{ri1: r{oru rll dl alrllddlff nr:

ri'nrur uurufir nl:dfr{n2ruroirg duflunnara'n Inuldilof,urirrdr llntn:uu?unr: fio;

riol#r6nHar,6"rfu rnjoriotirfinnrrurilduu,,rjaodddu rinfiununisnrouriruiuldrflu

1u1Jfrria' rfiot#u::qrflruuru duou,ousrnrrudoIn'l:to{ur{udua;rJiurJI{qun1n
datAA
$2nuquurloyrrre,nryl#nr:rflorurarur:odl6uciolilid 6ldo'rrirfil6lo{rirJ:cnoumlrd{flu

ruosu-rrR'l#rrirfiuo.rrir.lrcnouyrl{ra:ugfio Inufidugrutsluivrurn:fifrf,inuaslrifif,in



€tr*rn-
rffircrflrnrr.rru

do*u''rodrctiionfionrr,dfirJ:glulriungldfirJ:clu,,fd{lu:coc#uuocrsocurald

lmur cfinruf or oqnru1,2s2g)

nrrrYauldft 6uulroo''rnrrrinrurfi dowiru'ro1nru,fl uowfrrur,{ltncl

Y:::*q 
arirrun hidrocrfl u r r rurrn' uqud nrrriu,aE n ruR ril u rf,nnr,fi orioldaeurlld''tnzrrro{6fi uduocnaruq,nr,lroidrn'rrJu,nno.uuf, 

uornurucornr:tourluti
luile lriu Inuhirionan:vvtutiotrnrnrulunrurdr nr:finur'uudr6urvdorduo{riunrr
flanr:nrra'urandorfi gncolmcmulcilu (Iouur lficnor, zses)

z.z e ninnurysu r nrrric{drszcrir*iO,

n r:1fi rourYuf Qs4s) ldnlrJr dnnrrrYau rn rr riouduaodrdrdu Il zrjrcnr: ild
l. fi nrrd rrfiunr: innrrnrol,taa zrunrul, ot ,{rsuur r,rrm- lunrr

:::::1y 
tfiaurronin,acl#uinuirq 

drdoadorldnnontrJ Inoldanoos rfordor rn:uar nwrrinfirnr:fi ri:uiautomuru$,r, uncnaruco{n1r,o{{uru
2. finr:nrccrorJ:clo$todrqflurr:rqfrlomru t

3. rrrrJr; au nrr srriuilu rnrr fi iq orrir'ririnrio*fi or
4' lfi{u rrdou n iorin rio *fi uz ld6uu f ,a;r{rl o,doriudud n irurrr ruaci6iin

fiorntu

s' rfunr:oon,,uudnaroa'utiunorilnun::urTor6u'nvrfiaqru

6. rriu n r : H a r fl f, r u n u rio.r rii a zuu u dr du qf unu rya u r : c du rro r 6uqr'nrRua;:vduilrcma

7 .'?udo gacug rurco,fl u1 ru ru n rr dn fiu l c uac n1:n-An 1un, 2e f, ou
z.z.l nr rryorurrmdrrieqdarodr.rf,.rdu

!. r1qrfia infiiorut Qs42) ldnrirrlldr nr:r?orur'rcirrioufiurodrdi6u
riu n,,ron'l vrinutnrrio'rrfioafifinrti'rru'u*uodrw{orulo.rlunr:rJiurll*rnvrildou*ilar

vr:hutn:violtfiuaornaRrrrra'ulilqfannrlurifiddu,rr.,rnrriroairriornrrvo.rrinrio,rrfiua

rnion'':qnlfiinrfolrdu:ta'urro,drlr.lniuuru 
lutorcr6urriufigio.rorlrhrininurn:rioufiu:

nauq'riuhJ Inol#nirrutn:rioo,durodrorrqoarnb?rn'nil:vlu'fgrqnr,oru.,aurufiqn,d
ri o 1 fli n'n n a n r c m u ri o rtr: u g n' o dr R u ior u r r r r u a y fi * r z n do u rio a fi qn

O{i
A
(A'

q.tLt9

25



2.2.1.t u dnrrqmuriomur cirrioudua
:,nurlu rriu rfi o l es4 t) n ri r rdr lu r dnn r:orrunurin u ilil ri {

rioqiiurosdorriru'rdr{drfiuadosluqndhulduri rinrioudur ilrsnn:lu{uru {iufinmu
ttagdrtu'unr:r{o,urdr#r r ihuimfirlrruod,,.neir.rfrui.rdrinrioufiurnrnnira'rdpru
-.Y^-i- --, r,4 jv- - . a r y .r{ol6untnrilfr.rfir{iun-orouuncdrriiunr:flrnx2{no{n1ruRllu?ntllunr:r[ruulllag

.'
4 9 aa v I A
uteunfllaqnl{1 R0

I ) oviru'unr:rinrurocl:

z') ririilqn rtouru riwioudur

3) rcdo$ru'untrriaurotiml:

4) nu frnrirduntrrhdqr,ordu"oulunr:riaur

5) wil:surslunt:riotul
- - t - tJ r 'qqrfir tndliaur (2542) ldncirrdr nr:riaurfildruruartu

, i .a .il ua - . .,1 r r I
dsn2nil1{ft1rlto{lltu2 ilu1uo{ frrrildtilro{tu lun1ilauil1{no{lnu?to{unn0{lll02

rfiol#nr:r6unrrrioqfiuarflulrjdron2rrnrn2nauruuruilaonriu doiuu,ildlnuil:nn'

igurnovrflu{frnrrua;rir.rurrCsuinr:uriJ:sttturoraulo{ udrdorflunanaooldlunr:

l#uinr:uririnvioufiur 6rrfu fir6ru:una1!dsnrnilrrnrrrioufiurilrErnnln:r6lftr

drg',u,flrfirdruaunr1uflun2nil{dl fiinarui'rrfluionrrdrinroril:cil"uuaslflu

rJrcluflfionr:risudurdru rioriondudrertr:qrllnnua;artr:qilnr:

z.z.i.2 nr:rlaurlanafiriug ruluurrirrioodor
J

rria qrr:or (zsltl ldnciralldl n1:rinulln:rafrrf,ugrulu

uu rirrioufi ueuilroonrfl u o r;uu6o

l) rsuunl:Ruulnu,ud{ rdunmnrtriuntlrdrhJdqrrcil

rioufiurldirurvi{lrldr.rrrlndu uucirrioufiualnfinrrurnhifirdunru{rtJdrrio

rimlnardu nl{nuu lnlnr: o;fi {hJrisufi urfi fisu 6rfi nrruirrfl ufi osdorarqudtunr:

turirl#arlr:or{rdqrucirrioudurldodma;nrn :rarir uncJnonfiu

z) : c uulrlfl r r rni: suuh'lflrrdrduru cirris ufi rrrf,
atut:ol#mara'imluraarnnrrduld,unornd:;uuh'lflro;daulfinr:uiur:nutoruucil

vioufiuravnrnunsfiil:yf,nf;nrnumdu 6rfinrruf rrflufiovdorarrlu:;uuh'lflrl#rfiulvto
.ejoJov.j

ttnfl ?1usro{n1: yro10 0srnnfl u ru 0rnn1:,rrulun?tlornlryro{tyrurluournndru
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r j 3) ,Euuhrnuuml nlr'niodsar:ornnruusnril&uurir
riolrfiul llar0lnurcilriolrd0rtjf,inruuonrfluiirirflu nr:hluinr:nr:doar:*ri
rinriolrfiurrfudolt?uintrnroluilr,nauocrcild*il:crnaldodx:znria 

uocrfiorno
rfiouinr:rinrio'rrfiozfidomt:dldraarrhlf,io/rn'l'nriirhurindioruouto{nulo{ 

,ioorn
do l n r : n'o d s ao u o r u{o I o m.r 6u mio n u rio uii u 7

4) r;uuJrcilr runrrcrru'unr:f,narr{:cuuil:srirwcor
tt't'ttottdltturiuirn'ufiosrirltl#orrrrri, rfiudrfr rfluddo.rfih?uinr:l#oru*ncdufiuuri
rinrioqfiur do'rfineluasorattnctfiuuror'nsriurinrioufiurcEhindrr6unxrdruilor,dur

rilrrcnrirhitdrurl5riarJrvftiu unsndrdunrrr.rnri.,dhia;ora irdodnr:orr1ufiw
f,eil rrir nc o rnu ruinr: rinri o.rrfi ue

s),ruunlr rsrrrriruornrr ririerirrfi r nr:riaur Iaxaft r
Culrulut,rdlrioufiu: nr:inaftrrcuunlrrrrrrri, uncnrrdrfrnrirrdudrn-nornurcir
rioufiuruforiae rnlrrudrufioufludriufl, ,f.rd,iuhihlrn-ananrciluiofirnrrunl,
doufioresdordr frnodr,rgnqtdnuors drdororfiu{riiurmqdrrrrlur,or.,r,i*.,+.rt,
nr:drrfrunr:

O rcuuir f,nruc ntrrinrurlnr.raftldugrufidrriqto.r

'ilcilris{rfiua iionr:rirf,nt0c fid,intrnrinrioudurrsruasrfinorn(rJ:;nouq:n-olu
uirao'rfu aorufirio't,fiornor0,,rf.udorln:uurnnlrguaryflurungrliurllr 

iia,nrrfowu;
fi ri au ri rtirinri o qfi u r hiu-ur lilrio qfi orfi ld

z'z'a nufi dzuirurcrlururunr:ryorurnurio*darodr.rd.r6u

d rdrn r: idru iau- rdfi fl r?n arrrru.,ufi r nlnil aluua&fi naulunnirr riu
oonlilnrua:r,{rlouncil:caunr:siro*riacr1anaftfi 

urrf, fl{r.rr;riqt (254r) l#l#
R2'luxu'lut'ol ntrficiautolil:ctrruludnusrcfirflunrvu2unrrro{nrrryruurd*riduru

nuqnnrcurunr:firilu lduri nr:f,nur1uru n1r21{unu nr:dnfiulo nrrirfiu,u nrr
uirr:nr:f,nnlrnrrn'nnrluacil:sru'uHnnaon0u6rnuf,nar:Harjrylunifi 

r6nrr.u
o Iu fu tfi u: R ltn (2540) o 6u run rur uru nrr fi rf au :' rrluri.riniyrur ld

d t rfl u n r : rfi u r#o w t'rcr u in l o,n c o r : r, .il, o r q n n n u utr l u eo r u n r : sfn ri r d.r n at o.r n r :rdor{o'rd'rndrarflu*rqrfrlol#nt;rtrnr:1# u::qlnrj.rrlruto.rn{rriuriuri.rrirlirfin
n r r u idn d r u iu fi n to u rir-r n ri u d.r n ri r zdr u d r u iu n r : i riau :' au t o r pr ru rfl u n : v u au n r : fi
nutfinto't1utufinr:n:ctiroonutludnuorvtornr:drrudauriu 

lunr:dovuan,rtirfuo.r

b*
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n21udo{nlriru nlrauleieu racnrrClrfiunr:irldu lunr:lfit6ruronr:ioro{tt1{

nr:riioua:ulfirniorJiuillcorunrnvrurilnulululuriotilun:;uaunr:fiil:strlufi
. . A . . e c rr- ---d---.-l I I a ?^-!^--i- l^^-----i---

d:uirul-o:2ul0nu tunr::;tpilrgrrfinurl:;auo{ua;dulfisfiurirtuun-on::utiuqrialhl

rf, srJ: slunf,u o rluruua;riru alxa:rufdnfufi ntouuasn uurfl u rdrt orh?rfi nriu

rJ:smrufirlfinr:rirrfiutJ{loruruilarummld uacfi,{ah{il:strtu61Mtod2unurolld

lu :sucurrlnuhidornouuf, rxrnrurriruru 6o n rnn rnig uionlRlorrnuio tJ nrr r{rurfi riru

i:ut oril: ;suulu o rirnu, 6u nirnu, nr: duu rilqilrlau fl ltilqtolilqur nirnurnl,

zrumuudltilqrrliuoounr:rJq'ffiuunuunu,,urdrnounr:6anrurJ:;fiuna

2.2.4.1 uurill{nrriichuiruto{Inru

rirf,u vrqnn (zszg) ldnrirrdruu2nl{tnlrfiriruialto{Ilru

rJ:cnoulildzu a du"ou6o

I ) nr:fi dr',riiuxo{Iutulunr: :;qilqurunt a'uilqto{
,U-u..

ilqrniunoufi rfl udunoufi drfrqfi qa rn:udril:cntuldfi unurnlunr::;qilqil1ua,

nrrrdornr:tsqtrudrln:mrriu.l d.',ouunrrfio;13rJr;Iominr:rsIn:lnrrdel{oontl1

l' ldn s u au o r n r rudo r n r : fi nfi oi u, o { IU ru 6 n rirqu tu o; u o r hi rfi u n r rt d rfiqt o I

fi onr :uuncnr:drru'ufi on : : ufi tc hirhs auartudrri eu: t qrfl ruutufi rrll{
2) nrrfidzuirrlunr:tunurirrfiuitn::u,iunu,arr,

narrCornr:riouflitqil1ro{ril?nrrrCrueirro{tn 'uort uiotirrl:finrurinrierurrfo{fi

nrruflunr:?lurnun?:firirurdrtJdrulunr:rrurrudru rdoaouh?riruu;rirlttulunr:

rxrmudruunnm16onlunr:urlltilqrr nrrfiil:vtrrululururdrrrfidruialrr:ldetlo

lunr:6nfiulrrruuamruu{ltilrgr1uasuu2n1.rrirrfiufion::r,dlrfinarfi'rlt?nrnrt',nrri',dfi

nrruffnrilurdrror fi rn::r,rfuuacocrirtlrdrnrru:':ufio:'rulefiurirtu'ufi on::ufi trl1{

3) nr: fi riru irulu nr: alrra;rlfl ri6lr,,iiu1rrrfi naru {dn

rflur$rtorfion::uudaHafinruurn'o nr:f;riruiulunr:irtu'ufion::ufirxl{ ,unolnrfu

uderinr{nr u 1n 1:0 s nr v{ulr?rJ: strryutdturfi riru i rulu nt: n lr1ulu lrJto I
saiminurn:r::urrn-fril:yrrruluplrufio{nrlrirf,rnruarut:otolil:!fllxutlllufitc1{

vrirurn:uisilrf,uornnluuonro{Iuw,fiuriruun nr:rirrfiufitn::tdrr,fiurfuor,flunrr

raiu afi.rl#rJ : ;rrw ffinn r : fi ruu i rrf,u

4) n r: fr ciau i rulu nt: et'Rn ru ttnvil: vtiu H a :i rlfr1uru ldi
nr:rJ:crfiu'i'r 

^uo'rrd6.rordrrfiutjriuldiuHaduioldiunail:slumfurn#ourfi 
ull: uac
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qrlrrr:neir'r1 dl#iuo',nnucrru'ur.,rrfrnrrdptufirrujrurunrrrJrcr!-uujcvrhh?

prufrrslrfiuoildrfienrrUdrrrn,trrirtjrfudrfohidodml:drnanrt.,orrirt,ltrrr{ru?

nurfflrlulonraior hJld

2.2.4.2 iledufi ariuurlunrriirf ruiru
n r c au frn A' f, i r u I n es 46) I dn ci r r o..r il o f,u fi ariu aq u n u fi ci z u

:::tl::::1ci:uiruuioRauirru'olunrrryaur,iounrrduqornrniin uaEurlltilqur
finlo nrrrailRrrltduuilhiriuowin:riulururnisrilunnlndrriq 

Inonrrrrnilfl2r,izufio
tolilrcfitulurlnl tfaurCordru#ruriuznr*unr?edou uru,.dilErriruriu d.,flun,
rlxtuiruriutracil:cflrufruIunr:afi.rhfifiafl2rr,.ru?n{o{ur{lRrRdrurrIurirflun,,

::ud:riunrlrY'rnurio*dfilqrrqnotirruuuq:u,rnrr,Coilfrfn'nrrnfoaarufauu.oe 
cdohlrinnr:riuufiuriuuurflrrur,mcifurirrfiorftau 

nrolcarsuauriarflrrilunr:
riflilrdl#rlnnurlndhordruririruiau finrrrforluuflurafodruriorzufiurflunrjrdu
ilrcnoud:o

t) truru lduri owin:il:ctrru rorriuarouaie aorriu
f, 1 fl u'ro r f, 1 arin r uas il: ;ruu fra lil

ua;(.furqnu

z) ig lfirri igurouruzrirtHrutolrlrnl,
r) fninnrr lduri anrriunr:iinur {vrr.rqorld {riiurmq

4) o wfn:ronru rduri 
ry au'i f, l, 1ru or rinr ar r rr a,Jrc l,rfowinrr'aullonru owfn:nrrqru douralu nooneuru:r,a;nrjrdr.rl

s) orrfn:qrn'r lCuri uifn r?r.rfru uavrinqrn-oq;nrrranf

Ll, 
U, 

lr: l:, 
u o 

_1* 
u u' 1 dr fl u,i n r r il iu * fir{a u r fi r fl u u g,,,'n r, ;, ;;il n, u. n,,

;;;;;;;;ffiffi,
?.^^- v . .6nrdnorncir.r{uu umndruu{cir.r

t t nr{ tu'u ttl6'l n ci r z{ifrual rJdr n r: rfruu rn r: rio*fi or fl'o nr: riohirfinR ?.ru
rrJdou,rJnl nrrlroiq do,flrnrrnr;firhirn'nnad,Ju srorsrflunr:aflr.ra::rifi.rluri nr:,flltflo;nr n'rrinurc'lda fitad.rovrirhJ{nr:rinrurdfi,rau d.rrflu nr:finrurfidorriru.ln.r
nrrrrfluo'rri:rutofl1n1 druotiroorqoriorlnlridrovrflurr:u,6 uqud nrrliu uac
nluR1fl lrrulilri'r,an:cflugionuiurfl.r uasn1r21{uHuryorurnr:riorrfiua 

6.rrflu

}-*.
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i- - c :iri ' -a--^^-.-r-.^^^ --^!-- '
nrJU?urilrfi6aduIouilu2ilNfidfiqn ruuucufirlnlunr:irrfiunr:rinrulnlrdo{lfiuelu

- . i- - I . --r-r-t^J--^a^ .l -- Y--- ^outfla nt:il01rt121lru??t1r[tnnflu?lluulgfluilto lruurl0lrolrfinr:uouiuto{flulu

fiorfi u aonn dorfiurirfi urfi fi o{riolri unrrrlrutfuluiiqnldrillililAriAlduiohi

uonorndrsdsufl uuHuriorurfi rfl utJ'ldlunr.rrJfrridto.rri.rnlni!uarlonrufi rdua{ol nrr
a I c r e . -a- - ,--i- u a ! .c-4-a

?1rulltu0{reto{yl1{lui?ufiu:ct,tdrlfialurrlir1i!l 6lfunr:rt{tlflur{flu16l6oldru=l6lnrll

dornr:lunr:rYorurrorig itrgurunrnrrrirrflutoul:ctrtu llaJtnfl?lrfllrrl:ol4io

doirrinlunr:riorul uunolndlrnrsu?unl:2l{unuflarrf,nlonral#4nflrufidruirllu

nlr?1{uflud2u

al
€ v I .a a4

3. tongliltlt 2ounr:ilo{rlltt 2lt{Rrl

nr:rioufiulilfirnrflurizurdltolnrrrioufiurdioti?luflulofirrs (speciat Interest

Tourism) rilulrlluuxo{nl:rio{rfi urfi rfiarrnnrrfi rinrio{lfi u2u1rn{u filndrnltteuill{

rfiuuf,otJrrdrurfo.r uiotut::une'rflutrrJuuufilriart1:onourluo{a?lu#o{n1:{o{
o . e e J I t ) 

----g^-^^^..^..I-:^^- ' i 
' 

e a
unno{lnu?susoul,u'ld6nsiolil rirfi nrnnr: rtr: acnudr fi tn: : unrrriolrfi ualun;iunnii

R?1lJfin1r'nraluxlnxlulrjndrmrrhurfis.rrfsnr:uxt::utl6 niuficn::udrulu:rornd nr:
. r - ,.- !- Et^ r^- ^^-^.r^^^--t-.^. ' i --=j--^^^^-.

rauu0aQu n1:yrorto?nlfl n1:dlf 1 riludu n?1udo{n1:lunr:rioltfiuafiuarn?talullnc

dudou du rfl unrqnaudlrfi rlt?r6nnr:rioudur,iuor',rarhfi roudu

-i3.1 uu2nolnurfiuorrrioqiiurtilfirr

Inuri:lrJud:nt: riolrfi ulilqtnrilttncfi rr tfl unr:riolrfi uafi fi lnrlrutiio

rirrinl:n rirllinurnrurioqtnril6n (Health tourism) dl:u,6lnr:oonrirdlnruuionr:triu
d A n t .- -iv-- - ----^-- a -'----i^-^-:^ u
firrrn'ofnurqtnrudru (Sport rourism) uon0tniifr{:2!ilulu6{nlrrio{lfru2li{floqRU

(Adventure rourism) dlrflundrlufion::utiouxo{nt:rriufinrrotlldru (nr:rioltfiu:uril

rl:cmalilu,2s46)
rie

3.1. I n 2rilililunl:no{rntlrtri 16rr r (sPort Tourism)

. i ar.-- . i A co o-nf:tdU
nt: do{1fi uerilfr rrrulufr {t n1:il0{tfi u2llion'l: 0onnln{n1uil: o

fiwrrfioinsrqtntvrrdu riln::rn'l:urilduln:6m 0.41fin uiln::x'i1?Inn dnllrvril"l nlt

tnu rulmurmcfinr rolnudul ru nr: rriu nodr{ n',r d finr rlrrdo$t r nl: il 1u6o rfl udu

H inton t i ggol fi n ri r yi r q q u n fi d rrlq n o n r dr fi o r lt tJ {n l u d tri ot o r

qnd1ilnrrunr:rio{,duaa'onr:dsar:dril"n{r.r arur:orirurnoaaluInoroiutouiilulnt
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ntrrioltfiuetolrlrgttlrrlndru dlruru:rudrninurnrnrrriolrfiurril?i16ftl{rrronr
ir . &a

,12lAn0u1{1t?ol

Karlis (2003) fi tn::ufi rnfiorfl uowirJrrnurnd,dft qnrinrioufi urmnrir
Innl#r{rrrldriruriulurfiswioqfior daodudrfiufnroufin'ofirnlofiriln drfir:ruldltlfiu
ilr;rnrtrdrnrtodrlurnuluurlfiln r,irirdocdolldiunrrrmrmuuasil:snrYlriuf,odmd

drrdliitrriorf,nrniul{fiiilof,ldrrnua2lxrrun2nim1 c;doro{luanrufiufouliuinr:
,rnrrCo,flunr:tdnrdulilqnrdrurfindurcdoril:carunaruirrr'oorirgrduuf,u:srd1

rduorrutorigriuouinrnndruqrn'rnr:riouduerm;nr:Irquru

Mtche[, Monrgoroery & Sheit (2qX) ldn drao.l nn gn f,t ol nrr riolrdordr
:ruun t: doa.r: diqornrniiorfl unr: iloar: fi rilnn{n 6cr ; urur anria rfl uilo iondrii
iil6nlorinrioudorl#rdrrrliuinrrluil:crila uag6odriiri6 1 ,rdrdrfluirfirnnra
tlriudmrdonrzrioqdur

o d x 1r 6 n r u 6l ur?d r n r : ri o r rfi u r rir fi rtr r s fi u n u r n 1 u n r r rin u r

qndlilntrxnr:rioudurrolilrctnfilnulunrnrru uidudldaulvrorlnnulaurnrrcodN
h{rJ:vnount:YioItfiuzscdoIn:crrinfifioltlrfinnr:forurnrrriolrfiurrl'r6rnodrr&du

nrir16orr?unr:riorutdriolt?rfinnluniqdrznrir iinnrrurfluo{dtJu Inulririrl#
oiJ-.JJ

niuurn:ttncfr{ttandougnfroru riowqnrirarudruridorrioudqn fidrn:rrdrnrrrierur
ln 1 finu:eu#lnr:riaurnr:riortiiurtisrfidrurfirhfrfinflanruilunruururnrhrfiourhr

unncir{fiulilnttdnusrEuacil:;mntornr:rioo,do.tf, 1 nr:riauriio;fuiriol#rfinnr:
nlfiuuurJarln 1 rourfunuilulrJhild droslrihlinr:uJduuuilarriohjfiaran:cnurau lri
dt cctfl u fl a n: s n udru f; luzn flor ra: u g fi c rY{nu rac ioru r r r u fi 60 ftifi n r: riau r ft rfu
rtuainlunr:riorurotirlfri6u6lqnrirrrldlunrrr{aurnr:rioqdoa:zu#rnrrrioqduerir

fi rnCr u ln u ii rfl r r u r u d t dEn'o rh o d n l :6.r o c fi r 1 #l6a rJ r c I u iltu r n fi q. o., n n, : riar u r n r :
riolrfiur ucitorcrdurdunan:;nudorfir?oudqn drfirdnnrrfirhrinl a ilrcnr:;io nr:l{
miturn:nr:riolrfi urodx{uriruasftdu nrr afuindrfinlunrr oqinff,upndor nrr alr
artuffl'rnolotr?riurinrioltfiur uacl#tJ:strruludoro'ufiriauiu InuroncodnuaruurR'n

rfiurflunt:rilnIonral#il:;ttryuiriruirulunr:rinrurriu fiiuxrulr0rnDrrurl6odl
, uo u r u o r rl u ti n' o n r : 1 r?r f i u : n' u n E n r : u o r f u d r ryu u o ; riu 6 n il : ; n r : r uJ r 6 o il : ; r r t u l u
firdfiorrridniflurflttor iuarr{r'loanrniftyurfirn'ntiuludufi,flrorir.rd d'rrfunr:h?au
lufio.r6uldfidrudzulufion:rlnr:r[nrur#.rueidu6o drrin daraxunru irurJfrin'uar
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finnruil:sriuna tiornirriurflunr:rf,nrCordolduds n:uiu(runfrurflunturfiuhlunr:

rir.rrurfirltTfion::unrrrinrurfiIonrarl:cflunarurtrrirnrurflrrurodaul{rlnrlr!n1t
a-tr-art,,i.i.-av

u0nrfluo01nllu2an61uul2fi?lru1n{nn't2u6? fl{nfl2tU1ulilt1t0r1 lunltTlorulnlt

rioufi urotir.rfri6u6nrJ:snr:rdrn'o uueinduJrutornr:rioufi uzf ir{rl:vnounr:ccdor

h?nllauluracriru'ro'qcrodrnr:drsl#rinrioufiuar{rurlduinr:otiuiordoruacrfin

n:rufiwololuuinr:iit'at#rfurl:cnsudruf,nonrr.uorilrf,u I il:cnrr6o driilrqnlc

rinrioqfiu:h?r{rlrjrua2ludrnantunr:rdrds uncf,r6ruaon?lunrnanirr 1 nlun?lu
c 4 in - i J. e r &a d. u
tlluu llaundlnEnqnlo{naqilt lunl:ilfl uloul{u{0unfl o umrtluqsRlilto{nlilulR,

nmrisufiur drocdorldiunr:rliurJlurarinulrlnriruqornrrnl#6dqa,,orr,rfiq.,Cu

rfluf,rn'rqnlrrinrioufiurhlrdrurl#uinr:odrreisrdor ninurn:nr:rioqfio:rirfinrfi

niurdurfiunr:osldiunrrnrr0.touunvil:cfiuumr!ruqunlr,Coau"iuriuuluulunrt
, i t &t .

riotfi urotirlUrEuciolrj (uurinurf,oriullni, zscs)

r. t.z 3rluuunrrrio$iiuu rr'16r r

n r: ri s lrfi o:rilfi nr (Sport Tourism) eiu r : ouri I gilrruu o o n tfru zdnusrv

erru inqrh v crr{lu n r:uiufi rn 6o

l. n r : r ri u fi mrfi o qt n rn n' s rin ri o r rfi o, ii hJri u 0,fi u rn f o uriu

inqrJ: v awifi w tJ o s nrirdr n rudrun r: rciu fi rr niu uiunodr{ rirrir n ro6o
. a A . U a u .a t a I J a I Y ! 1-2. nr: reiudrntff-ont: rrt l'[u f,'o unnrn luu'u{t unl{l: u]l 2'hlt{ll?Rl.t, 0

:;r'iruhsrvra ufo:rdulan Inuduu?wfiinqrl:;crrirdnrn'onr:urirdu uirinriolrdurfi

wldiuqtnrtfi ufi ru: rlunmdou unsft ldrisufi urdrrilHarirh?q'unrtinddro

(f, n 1 qn 6r r?r n : : r n r: ri oqfi u lniuJ: clnfi lnu, 25 53)

il olriulluuunr:rioufi urrirtowrrlilouoctrriluJ:ctna ldrrJduuurJalu

rrnr6rndreR'sr{nrurrrnnr:r6unrrrioufiurrCoturiafiun',nti,d,ilun::un6 racdrrfil

du,is,6uuuuu uioriununinurn:fifiorih?asnndoutn;rdsrj:clutrfcionr:doo,fir. ,,
A r i r e ti, I ! j a t d -!t- t--l
rilunr:riolrfiuruarnuarutriluuudulduri nr:risufruariunun: nr:rioltfiuliloqind

, i i I ae . j o' . d - a-?
nr: riolrfr urrfi on r: fr nu rTi'u nr: ri orrfr urrfr lqtn ru nr: riolrfr urttliotut :: lr llatnlt

rioufiurrirfiwrrfludu riauniudlnnsrflunr:risufiuauuulno;duo{fiumiuurn:t::urfi

dluE n o o gr rui6 n r: ri rru'uiieiro rnulufio rfi u fi rndldfunuufi uulunr: riolrfi u.
9la

unn?ou'l{rxu
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3.2 mzenriurffunrrdeudurirroqfiu
4t

rfl u6ngrl*uudso6notirlrurltornrrrioudulirinr 
uiu on rrnrcrfiuHaio

qxRlilnlulrdzf,irjlniulrJdantdutcutsrcfrfion::urfu1 
rdu nr:flur, lirrirnr nrr

rfoquir rfludu

3.2. r a 2 rurur,orrriosrdazriuosryr, (ear"n tu re Tourism)

n t : ri o'r rfi u rri'r n o qrio r u I udr 
1 iluu u n r: ri o ufi u afi n o u 6ru o { R 2 1 u

dolnrrlunrrrindouriut:rurtn'lu1rJuuufirnrrrdfinr.,u..rlnnluriuacfirilro 
nr:

riosiiuzfi u?unr:rhfionrruruufl rqriu cruuo,rirldrflu z rj:;mndrd
I) nr:rislrfiuliucqryouuur{ldu (Hard Adventure Tourism) R.onl,

rio'rrdordrirrinrioIrfiuaqfanrn'zndorrr:rrrafirirr1no dduinrio*fiurcrur:ofir
fi cn: r u ldu a l nr a lu ttaslur a rorcduRrrrr,dur afira rrunjurdu rhn ro,r.o fo,n u
lnrjlrlrunr:f,qorinrrutrilnrrrfonrrrarur:odrudzur{tnluuasnrrlrrCoiiinR2lu
orndrurnu *oti. rdu nr:n'inuon,rqr nr:ilnroriinronludh

2) nr:rio.rrfiu:drahqriu (son Adventure Tourism) rflufionr:urnjo
nr:ilnulfrtnrultfitlotrarfdlqorrirr0{DrrrmEirq laun?unr: iluilauasnrrtlurudru
nuro{ rfoerofi{rinrrlunr:firfionr:,rfu1 rriu nrrr6uirr nr:,fiur,ir (nrrrio*fiu,,fr
il:srnalnu.2s46)

m:lfu d'rnrfinti (zsso) lCl#n?lul{rrlunr:rioufi urrf, urqriudr rrrudr
ntrrioltfi urfi rfi orriunr:duu t ttionur6urHludrfi fi rir.r lnafi grla: rn,a; 1icrlu1roRln
frlenrunr:si{rlrritld ufoororrru6.rnr:r{rudrrlunjud,dro,,ur,flrdrfifiurniirurnlu
nr:r{rdl (Across a witd frontier) d.rrinriolrfioado.rnrrl?ntrurido,lun,ururu.,ur*r*
rdoufiila;rrrdnrdurgrJar:nrflol#iinron (survivor) rirt?rfinnlu6urduunsrtrnru

l.z.z rmdrrioqder6rreqda

'ud.rrioqfi 
u,r'rareqriu,ri,rssnldrfl uzrl:Ernnd.rd

t ) llu rilri olrfi urrf; .rn o oJriu?r 1 { D r r lrmn' u r rudr eo ru il :c noufi o n : r u
In u o t fru n : : l x tn'tt n s fi .: *rn #o ul u n r r rio lrfi u r rru g n u r u ur.i r r rrr' 2u q n u l u,iru n,i,
Qrtr rfludu nrril:cnoufion:rlrioufiuerirldnalnilalu rdu nruflunr nrriluf,n:orurdo
qrtr rfluelu

2) un ri lri o lrfi urrf, laroryfrufi rrludafr odu, u.rud.r an ru fi il: c n ou
fion::ufiraurifimtanrluflluttnuacnrrrJndrro.rrquti 

niu iluarr nr:n:vlnnuonou rflu:t
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du ungldfint:Crru'unrrdrunr:rioufiur iifiinqrJrvauiriol#rinrioufiurldiunrrrr
ie
6urdu fl2rudqnfluru firnru Inufinlilniufinrouun;uusrirotiulndialnoarrr:oiruun

r r J o i d r t, | . r i . r i
uuatno{lmu?$unuoonrflu z il:srnn ldrrn unn.rmo{lriu?lufllunrlr lrardolulril:cnou
6ae-ri..
fi rn: rrfi rnnrnlrru (nr: ri slrriuauiluJ:;rmalmu, zsco)

6'r riu {i 6'u d'r u 1 : o d lil lCd r n r : vi o r rd u r rfi .r fl wrrfl u fi r r u'r lu n r r n'rq nh
rinri o ufi ur fi fi neu au l ofi raun rr n r: ri o r rfi u r rfl u lJuuunr: ri or rfi u.fi arr,r oq,,u

qtnrttorfnrioufiu: d.rriunrrrioufiurrirfirrfufludrrrdrtornrrrioqfiurri{qrnrr
J

Inoil:;noudrunr:urirdu uacnrroonrirdrnr, ,unrrnf ft:eutJdrnr:rioufiuerirnlo
t

fio rfi'.r l u l rh ru u t o { n 1 : n o q riu uu u rdr{u ua v fi e n : : r d*n q fiu n r : ri s ufi u li l 6 nrdr

nMtot2ur{rfiunr:rioufiorlutrrJuuu6utld niu nr:risufiuariru'ref, nr:rioufiurir
gtJ-y-our.e--C.

oqind 01nfl 21lruxruuacuuafinfi f,uf,iarrr:ouillnr:riolrfi olilfi mosnfl u I 1iluuu
1--.uaerr.t,jiea.t
flo nlflrt{t,uuaJfltnrruuunulnltnlunm nltyro{lr{u2rffonlrfloruto ttnsn0fi:runrfi
a9-

nl0R2lXlJUrYt{

-1vt.aavJ4. tonmflRg?nunltilo{rnu2u{or{tnu
,ir.tra.&

n t: yi oltfi u aurilil: ;rmalnu (zs rs) n ri rrdr Ecorourism drrfl u fr lfi ldiun rrl auh
aYi o o-o J4 r rs, . . o t 'utn uavii{finururltigejdfrnrflrflunrurlvrolirnrudr rdu finarYq0, n1,rio{rfiurrir

oqtnu n1rilo{lllu?tilornu1rsuuu32fl uacnltr0.rryloarfionlroqtng unrhr.rtunl:

riolrfi ururiril:srvralnoldl#rirdr nr:rioufi ulfi roqinf unurirdr Ecorourism

4.1 aarilfiurutornr:riofldurrirorlYnd

R2luilx'ru,r,ornr:rioufi urriroqfnf (Ecotourisrl fi {h?aarlulrol&iou{m
t,tnln?tnlu d.rfiinauaonndolfiuod Hecto, ceballos-Lascurain rfluunnau:nfirirtun

aartuurul{dr nr:riolrfiuariroqinf tlf,vrr"prn'uacRor;, 2538) rflunr:riolrfiurtrrluuu

nut.rfi,fiurdorriunr:rdunr.rlilftuurirr::un6Iaufiinqrl:caffi,ntof;utrl f,nur6oufuar

rvrfinrniu'hJriufrsfiunru n'mr::ourncdn{rJtnaonoufinuu;nrrimur::lJ firJ:rnnlu
, oo7

tr}ln'itt:rlJTlnuu

rirr iulurJ, u lnf, lnu nr: ri oufi ulrri ril: cryralnu (2538) hinltulrudr 6o

nr:rioudurfirdr}Jdrriet::utrd drdo.rfinr:l#anrufvrrfir:aimurorn{finrrri1u6or
t.

riu t otir.rudti.r uiohirinvioudurinrlri n^rd* dufiu.',rnrrufi.rld:ru}Jdranruvrrr

iorut::u ififiisr n:urfluo{tornu1ufior6u nrrrrflurondnusiroury6utsdorldiunr:
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inurl{lunrruilurur;iozriu 1f,nt'gn6 rm;aorr(2s38) ndrrdr rflunr:rhunrwioufioulu

{'dfi:fly 
r:r,iinrun rrurlooiu fi tourtndrirrin lnogrJruuuacnorud naoneulu

Eo{nQUunnolrfrou

r1 ryrfi a 6ndl inru r Qs42l n ci rrdr n r : rio ufi aari.r oq infd r rfl u n r: ri o *fi ur

'rcilriolrfiu?711{D"um6 Inufinr:t?arrr$ui{drdor{ournvl?llrurloro.ufirizujrr
l u n t : fin n t : rfi o ri o h?rfi n er a rJ : c l o mfu ri l u ru rlo r otu u n ; a f i r 6n d r u.n 1?rl n d6 u i z u riu
iufi arouior;uuu'r?fl odtdl0uuru1fi ni-gn6ua;ng!(2538)ft?r1u-urulld111rrudl
n r r, d u e r u D r r u l r n' r i o n r : r d o ., n] u n u ii n u r n a r u r fl u r r t o r r,,, 1 n- I n u I driilurnrt"unn'fifthildfinr:rfaurlnl uiorflurrrrrrn'uf r dr:rulr1o.riun-rrinrf
4nrJrvrna fr flr ururiniilr

c 1 n R 2 1 r r r t odl n ri r zdr'r du n ci r a I Cd r n r : rf o ufi u rri r o q inf r r r uo.r n r rriouiioalu,rrirr::u,n' IaofiinqrJrsawirdorrr6rrf uur,rre*nn-uriurirfiunlilr,0{
n'!r r : il * n ; rin irj r r rrr d.r i, u r r r u, o { R u l u rlo r o.u, r ir l r r r o r n, u iu fi n ro ui otruuur?f,

l.z o*irlrvnouro{olrrioqdsari.roqind

a o r riu r' fruim u r ar nn fu a c r n n l u l n0 u ri.r il : c ril rI n u (z sa ol ldl #uu z R ?.r u R_ n
rfi u r tiu o r rirJ r c n o u r frn t o r n r : ri o.r rfi u,f, .r o q indrfl u i6 + dr u a-o

o { rfij : c n o u, : n rfl u o l rfiJr r n o udlu du fi rfl u n r : ri o qdoa l u ur ri.r ri o *fi urfirdurrujorriutr:r,arflurdn fi*neirrio*d*rrrrrrn-fifi,undnuoirnrrrsau 
(Identity of

Authentic or Endemic or Unique) ,fodrrro'.r,rrriliorur:ru fincJrcin'aranfdrfiuaujorriu
rvuuulrr (Eco-svsteml luiuii,or,,reirrfu d,rrfuo*fiJ:rnoudruiu;lt.,irr.,rriuo,ii,
nurruttuolidun:rurn-

o.r riil: c n o ufi ao r iilo or ri:J: c n oucru n r : f,n n r : rfl u n r: ri o qfi oafi fi n : r uiufinrou (Responsibte Travel) hifinan:snueiofiunndou (no or row impact) finr:frnnrrfi
dl6unrounqlo'lnr:oqindnirrurn: 

nrrflnnr:a'qrendou nrrlto.rryuuasdrf,nuafl-u uasnruqrnr:vlcuurnr:rioilfiorodr,rfirourunfuflunr:rioufiuefifinr:flnnr:u,;.,.rdoa,

-j ,, . 
olritJrcnougiour fio o'rrfrJ:vnoudru6onr:ulrasnrsu2unrr rflunr:rio*fiur,tt0ononrvuaunr:6uuf (teaming process) Inufi nr:hinr:6tnurrfi urri:.lanrxurndotuas

,guuu'r?f,to.ruurirviorrfiur rflunr:ru"urgunarruf (knowtedgc) rJ:caunr:0f (Experience)
n r tu il : c fiu I 0 (Appreciation) tnjo a fr r n r r u n : s u fn'a v il q n 6o ri r f n fi q ndu o #o a u

L
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rinrioufiu:il:cfltufior6u ua;{rJ:;nounr:firfiur{ol 6lrflunr:rioltfiurilrrradst

ilnu r (Environmental Education-based Tourism)

olrirJ:cnouqe#ru 6o ow{J:snoudtunt:idrui:uto{lxru rflunr:riolrfiur

firirflo'lnr:firiruiruto{trxru ua;il:strtufioliu (tnvolvement of Local Community or

peopte participant) fifiriruirlr6ounnoon:;u?un1: rf,oriotftfinnail:clutriiofiolfiu

(I-ocal Benelit) InurJ r v locrici ofiolo'ufi ld n r ruall : 116l n 1: nt s e lut ruld nr: un: vdu

-6a'
QERlilmn uasn'r, ldiunanouuilulniorilnduurrirllinur uacf,e nltrt'tai{tio{rfiurdru

un;lufi qaud.rfior6ufi ciaulu nr: nruqunr:rtorurnr: rioltfi ueotirlfi qornrn fiolfiuluiid

6uduorn:;du:rnn{r Grass root) rudlnrrJnn:olfioo6, ,,utoltr2unltiidruirutol{

firduadol 6lrflunr:riolrfiurotirlfiriruirtxo{Irru (Community Participation-based

Tourism)

nr:rioufiurrilril:crilalnu (nr:rioltfiuruillilr;tnrlnu, 2538) ldfiruun

uluuruufintslnr: riolrfi uliloqindtl e rJ:cnr:d'td

t . dlraiu f;n gl hTrinriolrfi uaorncir til: ctnatiunr lur{rJ:vrvralmu rCold

lCrurdu ruldnluliun: reirl J: ;rYra r{rrf,lrtrura:u g fi oriru:rllnui ui:u
r.A

2. {0luur a{ilo{1nu21rtn: E tto}J1ufiol6u,i0,fl u nr: n:v t ru: ruldornnr:

ri sudoah?dril : s mn: luqn4u'n rn

r. oqinduo;durlaurifiiorut::t niturn:t::r,n6uacfiltnndol riohlnl

alurfl utondnusitollnulldrudfi qn

-i.4. Tt ot u I tt.i o't u ?uR ? 1 u fl s n 2 n lra s Uin r: dr u n r : ri o I rfi u rhlfi u rn : J r u fi 6 rn's

a f i m r t r il : ; riul n 1#r rri rin ri o qfi u afi u 116 ou 1 #u r ndu

S. ,firo.',rrjaonfiolriuririnriolrfiu.rior,rlrultnstl?i1lrJ:;rnalt?fl1rl1:0

16rryrrhl{lnuururJaruvrrrrirs 1 lurJ:crmalmu d:unrturiulelunarlilasnfiutolirlnru
o Ja I

ltorYr5 Tl udul otnultne ?l {nu3
o. riqairnr: r6umrrrioodum ouou lvrunruluil: stma Inutou rsnriu{i: ruld

:

oid.jsajrq
u ouuAclUlltU tuOtilunl:1l^tU d?dnnr:nrUnr: viOlrfi UrtrrinUlVru

z. riuaiuou lyrur{rri r{ tulu qndlil n: r u?io{tfi url#urnfi qn

e. ri I r ciu lfril : c t rt u r{ru lfi ri ru :' rru 1u fi t n : : I du rfi u efiu n r : r{m u 1 n 1 :

. i r s :J
Yt 0 {trvtu?ou1{n 11 {t, ?'l {u{riu
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ft riu ffi f,u ar u r : o al rl ldd r n r : ri o ufi oa l rJuu u n uto fi ,fi u ado r fiu n u rn-u n * l ildr
ur ri l r : r u tt n' t ta c t til d l ia u t : r l o d r c i a e r rr iu a'n r o u In u hi rio hirfi n n r : r u n r u rf o rfi r
alutflurluurininurnrt:rurr6 uaEdruundor udfiinqrlrca{fiodrujsriurCodur,
f, n u r r :' u u f t t a v t t a' n r n a' u l il riu rlafi u n r u il' x il : r E u a v dn {rJ r n a o n c u fr n u u s, rtua.iruur::lfirJ:rngluutcilt:runn'rfu 6nri.rrieoafirlonra nrlrr:ugfirficiraralinr:
orlinfvriuuln:rrtufi6 uacarmndorrierJ:vlumiiolrru#oro'u1i,n-nnunrsnuio

fi1,:ndourtacrYlnu finrrinnrrduruadou nruqunr:rfaumr:rioqfiuzotiufitoulrn R,
riunrlhldl*nci'rriolrdoerfudorfinrrh?orrilnumrruf il:;runr:ol nrr!ilrc?Tulem.o
nfilnzrln:curinuacilptnrftu'nlunrrorlinfdo,,..dur uachfiJ:cnrulurloso"ulCfi
rieuirllun:cu:unl:6n nlr21{u?ru nnoneuiuinuryrirurnrrioqfiuz ua;inr:n:re1u
r ru I dhl (rTomru o d rurirrfi uu riu

s. ronrrrravnqufirdorflua nuf,qnolo

s.I a2ruuurs{o.la2urilualo

Good (1973) neiredr fl2ttlvt'.lttolr rrrrun'c qun1il f,nr$r ilio:cdu'or
R2runou nerurolo dqflueraernnrrrauloirq rm;riruaftioqanaiod.rrfu

oliver ( I 980) a zruf;Ino1otol{uilna illrud{ n1,u6rn no onfi rfin r rnn r:
rJ:srfiurJrsaunr:srnrrrjur,ornrrldfutiruacnr:uinr: dourorr.,rnrruhlfn*ulddr
"R21ufr{tolorlruo'l nrznrrsfuanroono'.rnaruf,dnluyrrrurndr6nrrnnrzcil:yrfiu
rrjiuurfiuurjrsaunr:ofnrrlfiiuuinr:fin:rfluii.rfiqntftnrnui.rrio6ndrR:runrnuirror

qnrfi.

J:;nlfi q E2t tol (2526)nrirrdr nu rufirrslo urrudr rfl u enrzcorr lofrs.r
qafla dlduru'olIre rnnl:t6lllofirvnourroo,foqnaarfirrJfi-6iururrodrrlil*dznrru
vrolorflunorrrtoruonlrnouf,uo{ d.n,rourauo*flurieurdrruonon-n::u arrrroroa
rilfiul nrufdn fl2luiou uqdn::ldrudur.iuflu s riau do nr:iu (Receive) nr:noufluo{
(Responding) nr:hirir (Vatuing) nrrfrnn{uril (organization) nrruearqorf,nuorvnruriru-u,
fidan'o (Characterization by a Value)

wor man ( r 9E9) n a rlf; *r o t r r r run'r an nt n r r u {dnx o { q n n a fi fi o r, r q., o r.,,
6r r o l 1 t rlj o R r r r ef e r n r : r io u : .r g r r o r o wr u rdiu n 1, f, u o { n o u
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uqu 6rrJrmfl(2533) ncirrdr ntuiiuolc uurudr nrrudornrt (Need) ldu::q

tfl urrmqn'nr:rduanrosnurfi fio2uqr rYrrnnldrrndlun'r drrtrn ua;n1:udn{oon

6n6riu ri rarv q rJrf e$, l#l#nrrr n r ru'ir n rruf, w oh r,r r rodrn r an r: sf

rudnroono'rnlrff;nlum1{u?n firfinornnr:rJ:crfiuriliuurfiuurJ:caunr:ofnr:ldfu

uinr:fin:rfiudrfigndrnrnuir r,tiodrfiundrR2lufllnrirrorEndr lummn:rdu{runeru

hifirnolo rrrudr nllldaitoon6rnerr{dnlunrrnufirfinornnr:rl:;riuuJiuurfiuu

il: E aun r:sfnr: ldiuuinr:fi irndrnerrnrnr irmrqndr

6unur Imrai (253e) alilnarururul{dr aluf,rnolo uurodraaru{ilnauh

dlrorhiirfiafalfiunr:ldu::qnndrriouiocsnndorriulnrirrru uiioRlunrnuft uio

ldiu n r: n ou rru o {t n ?lrdorn r:

s.z nqufi rfiorf,uarruf, lrrolo

rfl u nqu fi iiniu {iuarr rfl u lnriirdulunr:iinu rlauiinur{iu ar: 1ug rurfl u

{n:vrfirnr:riionldde (naive Receiver) 'irfin:suaunr:otirrl: Inuuuznrsnr:tdonilnst

drnrirro{nrulduurn'nfidrnq6n:ru uo;il:rnnnr:oiludrauurludrinornntudo{nl:
- J ai . e A €r - d la-t- i-^--
(Needs) Blnriureixriu nqein::unltlilniUtiOr,?aaUtO,rtxr{UUlnn{u liloduo{O21U

e^lir,reaa-a
6ornr:d'urfrnornn-ugru0a lr{o{qRRnuauilrsctufi'rtolvrqfinariuldiu0lnflolunl:s/mx

rirnr vrqufi nr:ldrl:; Iorrfirasnlrn'uolciiuriuof,ururfiuuqaraiorfi ol6lnarudslnr:

ru:rgrhuqn'n::rua;u:rgr1ofin'ruurnqufinrrldrJ:sluyriuasaarufiornoledqn4.o'oofo

tr:nlno Katz (1959, cited from rgzn) dliolrlddruriunorvtt:nlnO Katz (1959, cited from Blumler, JG, & Gurevitch, M., 1974) {{nOX116t?UflURile

Katz er at. (1959) ldrirnr:flnur6urfrumqufinr:1#rl:c'lutfira;nzrufilnolo Inuilnurtrn

{oqafirfiurrn{l#dorl:urmf,6drlroarruifiudrilunr:ifrotf,ldr:roniuJrufilnrriuo{fi

n?ruflu'ruluiioyil:sn'ufrniow'o1unr:inrrnn'irrflunr:iinurriofiqtriauuBgrulnl Inu

tivrrz etal. (1959) ldaftlurn:innrudornr:nmdruinlouacrilnulo{uquri (m" so"ia

and psychologicat Needs) ria;Rarlfiltolotrnnr:ritniudolnufiolrirJ:cnou 3 otirl ldrrri
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l.

2.

dnuorctolarrudolnr: (Mode) no

t. t dolnrrb?r?oual (weaken)

prft ; awfuornr:n'ndotorqnnadof,oo',r, un (connection) rduri
z. r rdoiufrimarrn ruf (Informarion)

2.2,ntooalrrolonasrioil:seunr:oinror:ls[ (Gratification)

z.g ,Cuorlrrdoo'o nartfuh o..rrrirroo,lasf,oluRltr (Credibitity and Confidence)

rdordou lorn rr u ryu r{u f, (conact)

3. qnnnriodrnruuonficomr:rfsrlumr:6nioril{ 
{Rer"r"r"") rcuri

3.1 nulo.r (S€10

l.z n:ouniz (Famity)

r.r rCou{l (Friend)

e.l {rJnaro{ (Sate and Society)

l.s tuuilrc$fi iorurrru (Cutture)

l(atz et al' (t959) ldafidon21ruflR{n2ruclornr:ru.rlooodr6ruru gs
{on,r Inuriro'rrirJrrnurfo 3 rfiurrarfiurdrrfluazudornr:luuieix1 nouf,uo,*lay
tin rrt ffl.rrr o l o ldu ac ldri rdon a rurr ri r du r afi l r rn r in (Rating Scalc) : r iu n r : n : s r fn
lunzudolnr:uciacodr{to{{nRn ua;f,ildinrciuRu rlnolciildiuornf;olnoi6nr:
ndrundlriu lrut'f,ufi'rrr?c;rflurfiwdudugruuirfluuriuuu.uowruif,unr:lido,acnrru

n'lnololu:cosiourlnuulruultu (pattem) tsrnr:itnurnrtvrqufid,rndraalrJtdri,rd
Katz et aI' (1959) 'nrrifnsrtdurriunr:lddomjoil:clulfuasnr:ldiunzrruflrrohR.o
nr:frnurrfiurriu

l. anrrcmrrrfinuunsinledfinaio

2. nerudornrr.,,ooqoauduirlrJ{

3. nlrflmncrurfiurriu

4. douacur.iofi r,rtooar: do n.,, oroor,rdri.,lrJri
5. a aruun neir.r riu lu n r: l#do*av u qn'n: : 1 6u1 t o.ruri ov q an o ri.r araltirfi o
6. Rarun'rnolnfi ldiuorndo,,u,

7. Hndul dlt'orooynroruruurriou

i'i';<.'
:x?.

,jj

Ft;t"
ts+:



40

s.s ilquiinrtuf, rt olotel{uilnn (Thc consumer Percpecf ve)

a rrufi rn ohluriaust 0 l oliver ( l98o) nciredr nrufrrr olcrfl un rruxour,o{

ueiavqnn n rfl uullrrurrii6r;Ioodornr: rrnnlrdufirdlufouinr: qnrhriauluqidornr:

ldiunr rlfiw oln ruqarafi a'o nrtuf; ru ole rfl unrruil: r: ourdu qnfirutornrr uilnn
nrurff,urolorflufirfiriuaiultiiil:;aunr:sifirirh?noh arufiruolo o;rflailo;rrlunrr

ufilt uaclildorvruiuntrrrfiuutuornflnto{nr:dnfiulofinrarnnarufrurolo rflurnfor

6udunr:dniulororqndr

nrrldiuaerufiuolo rfludrdqndrdornr: uilnurtrtJlunr:dorlnnirqndr

douhildiuR?rrrr'{nolnqnafi nr:ldiunaruf;rusloriurfluJ:;runr:oiddnr:ldiu

riohildiunarrfirno1orflunaqnr:oidrfinduldrauo nr:riohfrfinR:rufiurslcriurflu

nnq;mf,nmnr:narnfifirh?rjrcaufuwclddldldnrimrrudrdr neruf,rnolo (satisfaction)

rfl u n a rrdo r n r: lu : ;dufi ri ondrn r uiunzruilrc arriil ofi hiurnr6u lil (rumn-"n0 lu

rluuo{r,o{endr finrrrrr,runS'Hdrudnrrnsuauolotimu'uurrlroulJeuo'rnr:noufluor

otirlltiu't tJrlrrou (Favorabte unfavorabtel hihirfiuuri:cduputfitlment ,ri',tiu Futfitlment

rflu:vdunrrrffwrslo (Satisfaction Levet) dqrjiuurfiuuldrrirriunr:nourruornerrdornr:

dr g rrrri'ttiu (Basic Needs) rdu n r urdo o n', r ri'r orr r : rfl udu

rini f,u n r : n a rn 1 #n : rl au ht s r n t rrn'lrt o1 e lu udt o r n : ! u 2u n'r, (process)

)ajvtJrtr
fi lrilun:curunr: fi u?uil:;aunrroitolEndr (Consumer Experiences) ft fi

t . R e r ru u' r n o h rfl u n r : il : s ul'u J : c f, u n r : oi.u o r E n rh o ti r l rlo u d qn do r d rri rd

nuar:ocrfluInu?ialil

2. nrrrfirnolo rilunrrymrrinimur rfl uor:usffi uonrdrnrrrnrnuird.rgn

rairlnu nluf,dnro.rEndrrfiueriurJ:caunr:0f1uodn

3. R zrun'rn olo niunr:noutru o.rt o{t0ndrionr:rJ:sru'urio rJiuurfi ou

RartRrouirf,u aradnf, firfindur?rrdrrrnnr:uilnnnruf;.rnolrrflunaduf,riuqnr?ro

to{n:tu2unr:mrininurnrlrfirnololurproord.r rordlflurrqnr:oi dorflu^aornnr:

uilnouio{fuuinr:qndrorofinarur,iruolo rfolrinoloriuriu:vdunrrrn'ruolofilri;,

ilopiuqndrJ:r:ourn:rrfiuohdrrnndrn:rrfirnoletornu ruuarrrdr :vdun:rn

rr'rvrololuilolriuorolillrinarufrrnolofidsrnr:R2ruflun2naurouciiluruo'rnr:sroudu0{

n atldo r n r: r o r q nr{:u r nndr
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ft riu {i f,u a r I I r o a1 rJ I dd r n r r l riir r o I o r u r udr a rr u fdn r is rfau R n-r o.r
rlonniii'iutr'lrdlrioiltf,oirq drdurdor nrrrfdnn'.rno1cr4findu,iu or.rauon,rruo
rlnaariuldiunlrnouduor drnaruco.rnrrrirld;rnr:nouduorodrufirfi 

{iuuinr:dol
inluf;l?loltluuinr:rfur rflusdl{rrn d.rriunarrflrnoloduflu,oio.rfisinrJ:cd-ilinrn
tolriluolruldodrlrull drunllf;lrrole to.r{uiInn drnrrlffl.rnolorflua'rfiqndr
do{nr:ttac:ciuazlxn'ln ololuilo lriu orc hildarrrf[rrolofi ds.rnr:R21uflcn?nauruui
uuruii.tnr:n oudu o{R:udornrrrorEndrurnndr

6. roourlravmqufirfiuufruarrrelo{nr:

6.t R2rruilruro{a2ureYcmu

il ?r*ilr, im o{ es24) l#n ci mdrn audomr: lug ru'fl u ri rur d* o.rn, vu?u
ril' to{llt{g'rlt dlrJ:;noudzodunoufi,dr.,fs.r r rfunoulnu Flduuaarudo{nr:unc:;
fr uqafi nr:nouauordrar drn lrJldftd

I . du n,rdornr: a rrudornrrrfl un rzvt m arqafi rfinrju,fi orlnaatrn fi r
fitcfirl#ri:ueirI1 nroluirrnruriurrirfihjnruiln6 dodrrrrfuorrrflua'.rfi6rfluioiin
niu ilofru 4 R'o o'ltf'I, rniolrjlrir do{orfio uacurinurl:n rfoorr,fludrii,irfrqdo
fl ?luqt naurlndts'rinlo rriu nlrin nrtrou{u naruuouiurrndrau Rrrudornr:
nmdruriua{t nrluoulnfournuiu uasarrreio.rnr:'ldiunae?r6r rfludu

2. u: rfu n a rudorn rr ludur,, n rv n: v{uh{r6nrr: r{u 6o rruisrfi nnlu
Co l n r r udaq R R n o r u'l ro u o { hi ld o r o fi n r r r n : c ?u n r r ? lu hi rfl u qr tldo r n r: r r n n c
n:u?un:c?1uu1n

3. du u q E n : : r rujorfia R u 1 u n, J 2u n r r r lrdr w n dn du 1 #q R R a u 6rn {
tqn'nrrroonrru:.niuocrilufrrr{flnl#uanuqn'n::rldluu:rriorrnfi 

ooduriu
4. rfu a nu: r fu,fl u tiu qo fr run'o u: ulu 0 s a n a {R ru r dr n r : ffi ar q n-n : : r fi

noufluo{nlrdornr:uda

u r finuoi rouil:;n'uf {zsgs) n6i rad r narudolnt, (Needs) rfl unauif, nil: r: nu r
fievldiudlfinrnuiluiori.ruuruhildnr:nouauornaufdn ua;iu{ueinerudom.,rd,jolrj
dra'nrvirfiuriru'ou

riu m u r frarJorfii (2s40) n ci r a dr n l uolo r n r: r o.r urluti fi dnu ors rfl u u 1r r, : u
n'o lolhirfiu frudo'rhild #lfinrrufiudouurl'rdaunarurdo nar,il:sfuloronur urnuri

ii
b,"
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nr:rdrlorfluduurn frarflun:cra urirvrdrfifiunurnrfludrn:v{utflrfinnrtuf,dndornr:

lni1 rfinnrrrournlugiluuuirq nruurotirlhirudu lriinranarrirrundrn.ruoo,n6r,
. i c J .l c i a )t . r di r
nulxo ln030uduulun?ruoulnuJo ln u{fliluR?llrno{n'rrulntnl tn rxlnu{uR21uoulnlflu

rTumiuuuutnusia nuErfiarruoulnluur{rrirlnfiS.rriuamudnfurordrrrrlil4nriuriufir
ie-,alii
?rnuno{nlrnnlruuancur uf,?,rnnflunudornr:h?noucuo{R?luoulndun'rultnur rln
lil l diu n r : n ou au o r h?rfi n n l rfi { rr o 1 0 fi o c r6a n rr r rujo r ri r u dudo r l o 6n n rru hin'r

noltriurfluliluuuuri.rnqa'n::urnnrvdrtoulnfla 01nfl21udornr:drnrira nrrudsrnr:fi

ldiunr:nouauoo6oniuurirnluf;rnoloinrflunarrdornrriilriind.tfirfludrn:cdutfl

qnnafianqfin::r n:rrdornr:firfludrn:v{unruournl#rlnnarhnnrrrfilndornr: (ren

Needs) ,i, ,flro.ludornr:fifiRl:nouduold.rhifirdufirfinarruf,uroh rflunrrudsrnr:

fifiu:rn:r{utirfinnq6nr:u h?rianr:n:cfirfin:ludrcirun:rrdornr:drilundrudrrsr

qnfl a rfl ua rrrdornr: fi hiiu: rn: :{ua:rrournbTqnn ar6nn eruf,ilndos nr: (unfett

Needs)

e.z nqufi rdsefruazrudornrr

o.z.r nquiin rusielntrnruiirffufruto.tutolaC (Mastow's Needs Hierarchy

Thmry) (aE fiq,u, zsal

rininivrurcraoruifiu'lduriralrdornl:{o{ur{utioonrfl u s :vdu drd

:vdufi t arrudolnr:nrldruil{n'ru (Physiological Needs) rflunzru

dornr:du6ldu rflufirf rrflulunr:rir:liin lduri n:rrdo{nl:o'r?f 'r, ntudsrnrrnr{rrfl
9o.u49

fl ?lun0{fl 'r:ilnr{ouu 0uilau lilunu
-49

: s i'ufi 2 n ?1xio{ n 1 t n ?'rilil a onriuuns R rtu r7un.r (Safety and Security
,

Needs) rfi on zrudor nr: mrrdrudrrnruldiunl:nouduoroudrn ohudr aarudornr:du

dotJtorurludn'onrrudornr:tlln:ornfrun:rudrrl fiwirisdrrnruuavinlo rduqri6nrq

o1tq1n::u rfludu

:sdufi 3 nrrudolnr:uoliuuaun2luin0lnn{t (Belongingness and Love

Needs) 'ldurio:rudornr:narufn ournltTrurflufifn inr:osriugruroit #oo,nndrnuo
vrj

n: ounfr n{rrrflou nclueit1 ludrnu

: v6'ufi + nrrudornr: fi fiordur (Esteem Needs) rfl un ludornr: fi ovl#nu

rion{rnu uouiuriudonu dornr: ldiunr:untior a::raiqludrau
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rcdud s nzrudolnroarutlrir (Self _ Actuatization Needs) rflun:ru
iolnrrdug{lJn10{u{uda'o nrrucsrnrrdrqni'nauacnr:rfaurfinunufi'rloi*rilmu
do.r n rrrfl u drr o rdero r otirurfiei.r

e'z'z nqufiarrudomrrnrruduioto.ruuaaa*auri 
ovr.. cretand)

ruJmarudo{n1rxo{uqutirflu s J:ymil ;il0
l. nrrlColnrrilrvaunzrldrrio(Need 

for Achievement) rfluarrt,a6omuiiela{luuaru:, qrfl rruuiiil: r:ou r

2. n,lComrrfi in: durfu f, N"ua for Affi ,ation) rfl unarudolnrr fi wfi
rYurf,urnufidriu{o'u

3. nzrrdolnr:druro (Need for power) rflunrrrdornrrfi6nirrarilu.o

0.2-r nqufi nrrrdomrra,![oore oirrloi (Arderfer,s Motivated Need
Ilierr rchy Theory) (rJiuil r zldo r1n : I: ti, zs+l)

ldfinnqufi aerrdornrrdfiondr nqufi 6orfiil (ERG: Existence-
Re latedness €rowth rheory) d*rd.r a,r do r n r : t o r u r1 u tirfl u 3 il : s rn vr aos

r. aartdolnr:fiBino{ (Assisance Needs) rflunzrudo,rn.,rddooru,
auo*dol#fif,ierogfeiohJ lcrrri a:rudo{nlrvr{rnru uacarr,dornr:nrrrrlaonfiu

z. n u rudol n r r fi durfu r n rn riu {dil (Retatedness Needs) rfl u a rr udo I n r :
toulnnafi fi r'n:duryuf,flurynaroudxodr.rfi a?rrrf ulu

l. nrrudu n rloiqdrrrfr (crowtrr Needs) rfl unarudoln r: ql qn : tt6l
n z r udo r n r r ldiu n r: und o r n a on ou il: s aua a rr drri olu iin

t tu zR'n o r n ril r vr q u fi fi n z rl aa n n do r fru tfi eE fla il, & rR yr t o { n 2 r u do r n r :
oonrfluil:crnvrlnqft os'illldrflu nrrudornr:nrrdruirrnru uacaerrrdornr:nrrdru
6ei 1 o dr r1 a a a u ei a v R u o c fi : s du n r r u do r n r : un n ci r { riu rurr* ju, ;;; ; ;., -,,.,
aer'ilqqrroursiasnu

o.z.n nqufi rdndrravnqufi auto*rfi nrn:moi (rrcGregor,s Theory)
dn n a r a rdu [fi nrn : rn o f {rfi u am qua; i u r u n : s rnjo r r u m r.r n r : uir r : If

aqrJfloaruer'grufirfiorriucirnul{rfiu z vrqufi no vrqufir6nd(rn ory *l ,,orrrtrf,,.,,
(Theory Y) rtanlrilSaurfiuudnuorvtornul#r#ulu z ,,::ausd'nnsirrriuodr.rsr:-rriudrru
innare ufinrn:Inf (Dougtas M. McGregor) lduanlm:rauyfirfiurfiudnuucto.iaul{lu

y.l
Eou
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- ai a . aC J d a a . J
nqufifinrrEundrnqufr16nd ua;vrqufirru lunqufinr:grloroutrnquflrilao{0sudn{lfl

rfi u drnru{ifnt or{uir',rfi fi riodnuouror{odldrilriuriqnlnufi nzrufdndrnrirr ecrfl u
i-d-.- I y a; ea -l aa .frlfirirrunuuut,o{n2rurfroonf ru uacilonrnu{n2lllruarnroun{uu 0{un21ud1lflufi

o;dolfint:rilriuh?rixru rizumqufirru dr,flr,,urrrrariulrri(Modern Approach) lili.ro{

u u do autfi g r u fi d r o u la uuiu g r u udr o v l#n e rr i u fi o ari u aqu fi n l r.u fiu u riu rfi u : ua c

fi n rruiu n'ot o ulu r ru fi ri rrnqu fi 16 nd ua;n qufi zru ro{ McGregor rfl uvrqufi rfi u:fiu
qiaa

u:lgllofinululuo!'u1u uiofldxr.raruu:rgrlonloluuasurlgllonruusnr{rdauriu nqufi
), u

-4.e.- I A !-q-i9 , a / q d -. ,rar- aId'lo1iuufru!luRilurdrlrfrrTrurixrurio{uirrriircnnn-rio{rJfrrifilruuioEnrlol

otirll:narlfdnrioronna'dtsrflurniordnf,ulodr {uinr:uiorirrriruufidnuurn2ru
rflu{rirtu'nln ortosalrJldirul niu dr{uirr:findr {rJfl'ri6rrufiqordnuouhirfiuhJ

i.inttfroldnr:6ornrrudurJriooh?lirnulilnurr::rmn'hifin1rfl2uqreua nordofiocnnrri

ttu{lultasolrfnr:tol lunrmr.rdrrdr{uirr:6ndr{rJq'rifilrufinerlarur:ouasinl#rtr

ldrirltunuR2'tud1x'rroa2uququaotixrorrurs ficsdrul#nurinrurhJ{ullrru1ur,0{

o wfn r : ld ar a dn f, fi n' o uu o s ch d r l dn r u in q rl : v a r rit o r o r rfn r : u a ; u r : q in q rJ r ; a r ri.u o r

{rJfl rin'lturor (ifu ul.r ?ur?rxr, 2548)

r dn n r: t o r vr q u fi r 6 n { McGregor ld#.r n q u fl ,6 nd tiu r',u au tl69 r u r o.r

'fl 1 : fl ?uq u uis nr : til fruriq rr' rfl u r f,n dufl u uu an'nuu uui r n z ruriodu g ru r6u u fiu
J a q! tao lt

uquuxo{ Yrquaion$ un{ufio

l . rqu dlnuria hJ os hh ou { lu un v 0s l.r d nrdur n r: ri r.r r u drfi I o n r a

2. rro u o o, n r m r r 16r o s u q u rifi n r r u hir o u rfi r r u dlo r 6r do r 1 #ii n r :

rilrluaruquuionr:ocarlnu rf,orfluelen:v{ulfiriurudrriohl{rflrrurufiorrinr:
I
n0tn1:

3. rquti'lnurirhJrinroun r: rir fiunzuqr rouudnrdumrru iu fi nrou

fin:rrn;rusilcurudiuuf,nr?ou ua;n?lxdoon'rrorlrrirarilaoariuodxl:finrunqufirdnd
v

a c I a.
fr osrrrrvdrufuBinnr:firrruluI:rrruqerflriln::uudHfrrrflunquAiilr;lddru'ro'l

n?'llrdlu'l:nriof,nunrnrornufirrruudnnr:to.rvrqufir1u McGrego, #,rqufiru drr',
Y.

,'trdrg'rro'lru16o'irruqutieur:on:;eiulddru *u:rgrln'd.rdsdrrflua"rdrriqiiocrirul#

ar rfi n uav o r rfn r : il : v aun t ru d rri n n n on ru du orrR 2ludor n r: r o.r el rfi nud:u : : q

t I I I v dt a O . i 6e A '
1nil:varrirosorrinr:drufuriluuuenniuriuaco{uu:rnIrurolnr:Tiu nrrurfrofiuIru

ro.rvr qufi rru fi 6'.rfi (6: pr' qryulenor, zssal



n-u''Lt'ltittUltlgtulO*'ftl-CulOltlrft@trgtuOlr0[Ol,t]gtftttutts0uuuhsuUlfrs16

3tu$oPltLtulonpn'ousLu[l-uc0ulnJBl uuuhsuultn[FInu]tuuror]0gtu]0],ntcu uuuh
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3tunEllgstulo,!,nrcu p1ourfioucrftrpr[:0cpns,ru]oprruuuutosr ng]roos,r.u]o],
rrcuoEr u3lrEurro:uil oproilsn nalhloEur 3rr{ro og, 0rr0[n[3ru]op,lrsunEr
a0rsltl olldlrnlor]prncpnprcru]o],nrcu rcplpluuctnruoggpnlop

lolcrr.rsnplor
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nrlLp3r,u^liosruLLup^-u

Pn 
Tpyl.l 

nP nF sfp$nrruppo u$c r n snpnnr p s ru n[nl]-u (sgsz 
. 
r pbur 0gg) r$r!,

$tuEssunurnhnrsnuriursssorlrsour npcog,rr.n,,niFnof nl -q,usrEnlrnsu, 0rr,
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7. Dnaltldtnfrurlofruudlnrrudrrio (rey Success Factors: xstr1 rfi'onrrrYruuruuuald

t?lt

nr:f ruluururjnr:rJfi'rin'rurohirJ:;auaradrrirriodunraerfuduo{riuilofro nr:
ldiu n r: ariu aq u dt u ruil : ; r r u un c rhdr nu fi fi q il R lfl llas n ilr ur n : 6u1 rfl u u luu rufi

uaurtrul#rtririltunudio{udariorfluuriauolufif,rrir1rri drldiuu:'rlrdndutorn{n
I ia. ! r

n r : ru- o ffi ii 6 ru r c u il c riu u a s fl 2 l u 0 l n.i r u t o s il rg u r u l ou ru l u rf u u uu r n'n il e f,ud fi 6n Grr a

ionrrudrrinnufuluurulrJrJ6'rihdrfi a rJrcnr: ldurilrriunm;oriln:iriu:, 2s4i)

t. nr:finiodoa',: (communication) nr:n'ndodoar::;udr.rdriruunuluurutiuflro

irq nrrriruluuruhJilfiri6wu::qnalddiirduurnnrrdodoarrufinlugndorfnreu uns

n: rfiuRarlr{rl o r o r {riur{or
z. il iilurn: (Resource) il:snoudro 6 ru rur{ru rird Tourtn 6ru rerrirfi to.rfi

rJn'rifinruuluutu uio6turclunrrrirriu {oqadraal, n?rucu"rn ,otooiioua;iaq
qrtn: ofiildlunr: riru luurohhlfr rlh dundrdoyi6ninaionrrf ru luurutlrlfl'ffi

r. frrun6tolrinrJfl-ri6 (Disposition) lduri nr:uotiuiouluurmolrinrJfrtihuio{d

rituluuruhlrlq'rin'hiooriuuluurofi o;rfi rt?nuilruluuruhhJfr rifihiur:qnalC
c. 'ln:rafirordnr:firiuluurulililA'ri6 (Bureaucratic structure) ldurirurnua;

n a t u fu do u t o r o r rin u u r n r ! l r,, u r fr o u u l u n r : rJ fr ri6 r ru : r r rir o r rin r : fi r{r u r

iu n'n ro u 1 u n r : f r u I u u r u hJ rJ q'ri6

1fi cr : du ltu Qs4G) ldn ei rrd r il o f,un a u r?rri or or s.rrin: il na : sr rizu fio r 6u riu

nr:frnnr:vrinurn:r::ttm'uasfiurrndol fio narrurjrriuuncnr:1#nrrudrriqtor{uirr:

nrririruiau nrrrirlluto{tR0rnir{ruuacnr:ldinurn:n:uu?unr:dtuiunr:f,nur
-i-.-rr-.yt-n i ! - . o 4---4- - y . * |tnu?nuil00ufidwan:cnugionrrudrrirrioRrudlrroerolnr:riruluuru{nr:rln'ri6

uudriln f,udrilHnh{rfianadrritfi e il: snr: fi o n: vuru nr: dsdon rru: sr dxorrinr:
qordnuarvtolurirultuflAfA anrnurndoilyri.uflrugn'o rYlnr uasn'r:rru'ol uaun?ll,
.49ry6
i 2xuoduudquto.t4utl.t 1,

il:cr,?a lourai (2s4G) neirrlidr ilciluurirn:rudrriolunr:rirrfiurrudruuran6n
i-- . a a rym-nornttetdlu{vt1{nlrtiiol nruoi.ri'ruaseiorfrs.rluriluluuru nr:finnrsu?u-nlruirr:

9Ovinnt:lun'nuilvUtilrnl:n1::rnxa::udrf,iuan{urvrninorn:Inuronrcmiuurn:mt{nlt

uin r : n r : frn a: : vr iir o r n : n r: i ci ru d al ua y n r : rYru u rfrnu n'rn lu n r: d rru^u s ru

f

{

I

I

r

1

1

e

lt

?

I

f

t
il

?

I
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Rucn"!nlt noru;inu 1 Q54g) oiurulidllu 2?r1{rilrrhqrufi ilr f,oqinu rurtrri r
Jrsnoudro nzrlrilrlutol{uirt Rzrui:ul'otoulRnmrluowinrr uacil:cfininrrto.r
nr: uir rr f,nnr: Iauluuiacileduldnrinli drd

t' n r ruri l riu t o l {uiu rr In u{uir r r io q{rh iciuriarft o r n r : ri r r u a u lou rorfl u
o d I I 6 a r I r r o d t u m o n { {rl g'rin' I do ti r.r g n do r f,n r o u fi riau a n'fi 6 si o u I u u u n., r.,, o {6 o

do n' do r fr o t o.r o.r rfn r : 1 d i frn un r rr l u n r : n : ; d u 1.r 1 t 1 #11 n a r n : rfi n a a r u f n, r rdr r r, a v
riariauafifia criuaquvriilurnrlunrruirrrf,nnr: niu ruil:curE qna1n, iaq grln:of
ua;nfi.rtiqrirdrh

z' n r r u i u liio t ol t1 a a t n : lu o r rfn r r #r n r ldrl o um u r n u rhfi n r ru iu fi nlo u
n'su2un1'firlu [acnt:fidruirllunr:rr{u}rurtlu rJflrin'rru n'nnluilrcriunnun;ti
Corausuuclunrrriruu

g' il : c fr il in r n 1 u n r: uit r r t'n nr : Inufi rinu cCru n r r rrumu { 1 u n r: in o wfn r: fi
rin u c 1 u n r r f,n {fu n'n r o u lco d r { ril u 1 r nl, fi in rJc n r : ri r d n r v du u a v g r 1 e du a ,,
ilrcortttrurf;oh?rrinnr:rdrltii6uog6nnr:iirf:uirulunrrriruu uncnr:ilrsriuan fi
tvt R u'R l u't t t n'a n l u fl 2 u q u J : g t u'u n a u n J r l u rn u ir a ei o fi rJ : ; 1 u 1 a c il : c t r dr riu f,l rJ fi r

rioufiurrilfimtol fiiuiaqrfin r{{{r uncn:;fi nudr t) rinrioufiurdornr:r{r:'zrfion:rr
6rrrirrirluf,iuinQrfinfi tntsto tnu:rrrh,qjua;rnwh?riou finrnoeillfi ugsnuuoufruyri
ndu nrfiorriuvrinfru aotiltdunodllnduua;arqur4rfinnodllndu uasiirreoara6uoa

"",t1td 
urnthnol rlnn;:u uour{1nnvn;dornrldrialfirrrirrirlufr.ruinrirrrd mrs

rrilo (rn rs fi fi f,u) rnrc fi (rnrcfi ul) unvrn rvr6o (r'u f:ns lr a n) fi wrno dr,lfi eu runodv{g ru
rintier{uasr1 ttavrlruru'olituoudutEuruacfiwrnroriounqfirnrcufn rnrvrlsr ,,orriron

{fl nrn:uasrlnnarirlrlldnfl unarrR.urrirnr:irru-ufl u
dr riu {i ilu a r u r : o rr1 il I dd r il o frouri m r r u ti ri o 6 o il o frufi rfl u d *oio d ru rud o n r :

rJq'ri6'nu drw[nnitlduluuiasnr:rJfirffirrunioril:uuu Inufiitof,u{ugru lduri nr:
fineisdoar: niuurnrrTruRn'IR:raftrorrfnrr alrujrul'oto{t{Ra1n, cnrrurndornm
rf,t ug n'o drnu trnc n r:rfi o.t

s. .rruidsfiriuador

r:iuri qior 0r rtriJ u.roil J (zsql ldrirnr:finurfrnun rnto.nirurn: nr:

Inurjiennidolnr:rr7idrrufion::tfiwroirrirluil.rrinn:yfifirnrsfifi 
rfl.ru:on uavlnrirrir6.r
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ntrnmot firnfluerfi druUrad mrcfifiuactirzurr uacfirnilrufounqfi tirrrirrau uasfiru
-tJ..U

ilorio tdrfirirlnliraon) z) rinrioufiurfinzrrfinrfiudruudrfirnrirrirriruluojfifrnunrrr

'uorileilufil.rlorinrioudurh?rdrirufion::ufiwrlur;dug.rrir I ilruin unrlurnrsr6n (n'u

frn;Irnn) tolfrrrinr{wrifrnunnrtsrilnfiufil.rlorinriogfiurl#drirrfie nr:rfinrluf

-ialtr':;d'udr uncrrnnr:irn:rctfnluuil:il:zuvrnr6urnudr ril r urrilfifrnunrntolilciluiigl

ltrinriouiiurh?rdrirlfionr:ufiwrunntimfiuotimiriudrriqnma66d:cdu .ozr lnufirnrs

urjn (tirl6on) ifrnuntrrtorilof,udgrlorinrio.rrfi urh?r{rizrfi enr:rfi rrqrndrrnrcrta

(f,ufienclran) fiurnrvd (rnrsdur) urrirfi mnodr{rirrraif,nunrilr,o.rilriofi grh
rinrioudual#r{rirrfirn::rfirr1u:;dugrrfi z f,irin dof,ininqrfinfruriwr uurirfinr

roamtiuoarlurtnto{iruin4rfinfifif,nunrntoliloiufigllrrinrioudur l#r{riaun'0n:ru

fi mtu:;dugwiu fiuurdrfi rnnrodounqrirulnoj fi finunrutoril r f,ufi plorinrioufi urhi
rdrirufion::ufi rnlurcduqr odmlrfinruriioirn:ufnaruuil:il:rumruiurrudr urdr

6rnnrudsunqtorfiiuinriru fif,nonrfluorilofrufilrlorinrioqdual#rdriru6on::ufirn
I

unndruiuodufiriodrfrgyrr.ra6fidrcdu .otz Inofimunrinfiurnrsr?orfifrnunrntorilrf,u

iiX.rltrinrio.rrfiurl#l{rirun'rn::116mqrndrrirnnlnurJiiarf drniufinriluarmorf,iuin

n:cfififrnurrrutsriloflofigrltrinrioufiurlfii{r:'ufirn::udnrlu:sduqorio , urrirg.

rinrislrfiuzlufriuinqrfin r{ru ,,urorrfi inarudornr:drufimlu:vduqrqndrua. rdrrhu

1ufririn4r6n riln ,,arn:rd dornr:riaurninurn:nrrriorrfiorrf,rfinrlu:cdugulndru

Inurnntrsdm0rdornr: r[oru rriurfiunrrutlaoaflulu: ;f;u grlm
oiat r : l il: il rrs unsRors (2s47) ldri rnr: f,nurn r: rYoru rfrnunrr nr: riolrfi ulfi o

vt,a
riunurntr 6rufi wruacnr: oondrf,rnru ru dr frnun rillunr:r[gtu rnrrriolriiuln'o
UYd.oaa
riunurnudrufirnunsnr:oorirdrnruluf,irain raqiuavriullrri fifrnunrndruqaarn:lu

--aoalgauvaan1:u:l't1:{lunlrdnuluarnr:oorird.lnrulu:r6ugl riaui.ruinnrqouqE uR::udur
q:ruqftrfi nrfioruavnq{lnilu?rluni ifrnunrudiunr:firqnlorolfnris.rrfio'ltrnfiqn

frtn: r firinrrfltufii uncrili 2t t 0r rJ4un : (25s I ) ldri rnr:iins ruu:nI{nl:
-y-- - -- | i ,i, a i . ; 'o o a s v v e r .
ilolu'lfl1:Yl0{lytu2lluuul0urolrrttalyrorryrurrt'tur:a uonutr: iluiof,onf nuir rrral

l

-1^---j--- -a ch . . j Aa- . j ario.ttfroalofrutrliluuttci.rviorrfiurfiiif,nunrnnrlnr:riolrfiurqlornnarulnnrriutol
,.

nirtutn:mrlr::uttsr'rirt:dimurrac:cuufing uosf,rarrr:ordoulu.r}Juurilrioufiu:
9ty

lndr6ulld rirt{ldiunluaulolunr:finrurfrtufiornurirunufrlnrniluayronxurfluotit

ut{ il:cnsufiuautfinn{uuirr: frnnr:nr:riou,dor,,ornrrhululurufrr{ruaufinrtu
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tforttavarrun:c;ioiolulunrrh?azrriruiioionr:r{aurludruei*1rfluoti^urn 

'ifif,rru d r n r r r{a u rn r : ri o ufi urlu ir o 1 riu fi il qr rua ; qil a: r n r dn c il r c n r: R.0 n,
o'u'o'uod'fi nr:ilrcalu{lu azrufnrrur{rlelurdnnr:r{ruurnr:rio*duarsru-reaodr.r

drdu uas n r: fi riau iartolprrurlolfiu
Bourdeau (2002) ldri r n r t fr n u r n a t u durfu f,r c il d r r fi rr riu n r r ri o ufi ualu elirrsa

'avgI:rJ 
Inutotuodr'r0lldiinur 16ozriugrjfirrotorrinrioufiuefirdrurlurj:crnrrdzr

rlnrui' t98o 0unrgtiiduil lggo clnnrrilnurnudrn'rn:runrrud.rriudflndut,irrrnrrrrln
fl unvluriruolr6urriuarrucamrrlunrruilnntouinrio.rrfiuefirfiuurndu,flu,,nrudr

otixl:finrunrrriltaiuttacnl:faur6onrrirrfif,iaurugilar:nra*rgawsnriio{rrn

iaut::uJ:ctnfi anrn{u'tJ:;ma ul!,urutornurindou*agnlrra-un.r{ uonrrndftnudt
fi nuudrl ldiunrronl ruvua;rYaurl,frfl ufi rrrirrioufi u:odnnft rr?1{ (nr:flunr
inroru4mr nrrncryriolu{uu,1 rrrrnrclaniu ,acfimiil#a,r,iruufiurir) nrrrronlrJ
lcdrrinriolrfiurfiunurnrhdollunr:nr;{utirfinnrrrelguatr16on:rrfim 

r*o:oriu
nrudalnr:dl6eduiirtnr:r{ruurmxdtugerarilnrru nrrioufiueldnrrrurr odulrfinrr
nrrf,anr:ttd'rdufirrln 1 rfuovdolrirfr6.rqEnraun;1nil:car,orfionrruceo irriunr:
wf lotinqnl lfl u lonralu nr:6rtuvJ6on: :ufi rnorudrl#rfl u6nrrr.onr: rioufi u,

Gandhi-Arora Rachna and Shaw Robin (2002) lCrirnr:f,nurlnurjlrl:crdulilfi
nr:iinurnrrueiur[uf,:vr'rdtltqn'n:rrtorrinrioudurriunrruil:;riuleuasnrrdurl.2ru

urjnnlnri nr:iinurdldrirrfiunrrrh:eonarra'nuiiuvorfnrioufiurfirdrlurfiorcir{ 
1 r?u

soo tu'o'tvtrlln:drrrf ornnr:ilnurrudrnrrrrJrc?iu1o1unr:rdri?uR-enrrufirrfi
n z r l rYu rflu f,tiu n : r l a u l o u a ; rj l riu l u n r : r{r i u ud r rlu d nT r o c fi ri z u er dn du rin ri o r ffi u r
hir{riaunrrudlduaficislil odr.rl:6nrun1:lf,lsuarrrra'o,,rJanluri,fiei*rd:hifi
arul#lriuf,riunlurjlrir,,ur,rorrlunrrrdrizlrni.rriudnruiodr.rln 

Inuilnnlrdr'rrurls

"arl"fio',rJanlrririro;rfiur{o.rriunr:*rirfiufirrfin'rauranrs irrfu6.rr"rii}O1a2ru
rJ:c lTul on fir,: noc fiar aisR:rl au lrunv n zrrrisriu lu nr rrdr:'er6rn::rfi,11ro.r
rinriolrfiue Inurnursodr.r0lo;rflufirgrlohirinrioufiuruirirufion::r6wrnf.rciolil

Ritchie Brenr, Mosedate Lisa, and King Ji[ (2002) ldrirnr:f,nurilofrufirilraiu
frnunrnto'tn n lnnr: riolrfi u:rfi lfi rr Inunururrf;nurRrrldn: ruuonrfi urriunr: vio*fi uafi
rirrriu fn r r n dr,,fi o z -r ihi * da d.r lr ri rr r o r n r : fi n u ul o s q n fl 1 ?r n : : u n r : ri o o,d ra n.,,
rio*fiurrf;rfiwrrs:audrnr:rn'uvrr*fiordrirun'on::rfi*rdolrg.,rrrr; 

,,.rAn.,r*
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- a . . ! eq A y . h d a .anrn:runrl lrunl:Rlur un3n1:rcn:ulu rfludu odrrl:finruornnltflnurrurlu:ru{lu
-uadlrAalrter,i-aiijn1r200lTru{lanuounilfigllnu2nulr00ul0{nnlnn1r7r0{lliu2rr{fl'trnr{l lnuloil'tro01{0{

nr:f,nurdldrjul:;rdulrJfinudr:20n?rudulcro{fnrioufiua lunr:rdriruflurr;{fu
JYoAoAAroeJara/l

t nufl r {Yr l 2 vt f, u lulll,rtfl uur ucu tuorutfiu luor l luln oullJu luu SlagilquR lftu 2000 t1n
a.u

nlrAnsluudrf,nsEcrorfirrua;qrJficYulunrrr6unru{rirrfitn:rufiwr.uorfnriolrfiur
4 q - i i - 3 a . u t e a - 3i u e

luuu0euilut1uiln2txuuuRfluu1il01tor'r lun1t0nnl:ut,{tunrltnuyr{ilcluuunuoulnn

Toohey Kristine, Taylor Tracy, and tre ChoongKi. (2003) ldrirnrriinu'lQolRltlio{

nlrf,nn1:udrdur{nuonIanfirufiril:crnrroo6rn:16u drtatiulnuaurriu#firlrlnu0n

ululrfi(Flrn)'lnurnrustirrfurcriuriufnurrivririonrrfiudrocfiHagiofir:n1:ur;ldu fir

fildiunruurn6orfluyn{la'onnr{rdrlunrrrirulila'orlrfuarlulfinarufuririnrioufiur

n a on c u fi r n r ru rdrl r ua r fu frfi u rfiu n u r uil a on fio ua u n 1 : n ou iut o I nq r u ru drdau

urn:nr:inurn?luilnonrio nr:ilnuldlduuucouoruduzonlufinr#utorrinrioo,iir,rii

tdrrunuurirfur{nuoalan trnnrriinurnuir:vuuinulR2rurJaonriofiemiou:rgr1c.uo.r

, n df,in u 6 n'i rrinri o ufi u ri
nu ruil:cdrr{hflr{rdurdo{f,n:cuunrrfnurnetrilasnriuh?inqrlriod,nr,rdrdrnrirrfi

.ue.irhd
nnn:;nurio:sdunrruar{ndu'ruxorrinyislrfiue sthll:finrunr:iinurldrausnucuu?n'r{

rluiunt:f,nnr:ud.rdu6rnr{nuonlanluournndrnr:finr:qlcorunr:oinrruilnonriulnu

1#n:suaunt:tor{olarirrar:llvrrrunu rriu l#doqarfiueriu arn:ru6inluilo1riunr:

:curnrs{I:nmf (seRs) urfluuuanrrlunr:ar{uflunlrfrnnr:udrfufi rnnirrior tJ
Trevor H.B., Sivan Atara, and Toohey Kristine (2003) ldrirnr:iinur6lnurtturmulu

nr:r{orurtnanraudrfuriorirn:h?rflufirnriionr:rioudue frlrfunr:finrnrnranriradr

riudrrfluni.rfi z uacrflunfidiiolrqifiqnluqnarunr,rln'r:rioufiorrordsrnrfufindu
cee.jo'rrrArdd.J
fl1l,rruunil0{lYru?0lu2uu1nlra2 E0{n{Qnu0.it?lruu1r1'$r'rut ot0u luuf,?rrfit,0{n1,
,- -r- i I 2 i u v u r t d i 9 o y I er--
0ut1uruor,0{ rilulnrToln o{ lannr?uoofinunu?unn ou't{ Itnflluluo{01n{0[lnntnu2nu
ai.!eJAa,i
nonrtxn?{arnflalu uacn1trlronr:il:cmcuilusilnuaunoluo.rt 6uir1#nr:yimuruasnr:

turufrafitunr:vioufiu?r,o{do{n{rflulrJdrun?1xu1ni{'rurn drunrruilurulxdns6rqn1n

rinrioufiul{r<irj:crna curnrnr:vioudur,,orniornr 6rldrildrrfiunr:duralsud2{r,t1I

fion::unr:urirdufirflu{ruur::ur.ru'rlutfufi60 "rmflnlaliorjrn:' h?rflu1ndrqnlo
3ri1
rinriolrfrua ornnr:f;nurrl:yia'nrrrrfluur.uornr:urirdu rJ:rnqdrfiwrd.rnciraldfuntr

rliurrJduuliluuuuacil:v6uf6ndul#rfluiwrvr'r,ri'rr',r'rrro' ua;ilolriufiuuaftirdrov
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9. orourruuarruholruidg
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iGnrtdrrfiunrrif,g

n rr if,urio r -uu ?n1 {n'r:rf,ruu rnr: rioudurrirfi rn frrr in uR r :.rriir r,, Ioufi
ingrJr;alrirnjoiilnurdoganinurn:nrrnr:rioufiorririnrrsrf,irinuarrrrf,rr itnur
ilEu runv qrl a: : nt oI n r: ri o qfi u r iinu ril e 6udr u n rtrfi r il o1 ouac naudo rn1, r o{
rinriolrfio:iiiionr:rioufiurrir6rrtorirrinun::rrfirr un;rirdoqofilduriirnunrflu
ruu zn mlunr:riruurnr: rioufi uarirfi mf,.rninunr r rrdur eiolrj

{i f,o ldfrn r c rfi uui6n r : i f,orfl u n r : i frurtr's q erR lil (euatiratiye Research) un g

rf,lil?uror (Quantitative Research) Inoirarrcfionar:fir6or{ournvldliluuunrrirnru?f
Inonr:if,otilrh:t (survev research) lunr:iilurirqornrnlfiiirnnclirdoill (content

tuialvsis) nr:tYunruoiri.r6n (Indeptr Interview) rirunrrif,orilrjiurorleunr:ld
Ituuflouolu (questionnaire) un;uuurYunruofrruufiIaxafil (Sructrred lnrervie*l niolf
Idudldoqar6ur6'unrrrur{rhlunaruf,rnolnunsarrleiornr:torfnrisufiorfifisionr:

riolrfiurrilfirrtolfrlrinun:rrrf,ur rf,orirrrrfnr:nqornrn giluuu fion::l f,rdruau
R2lrd;a?n nrlnr:riol,fiur ,,ornrlrfiltiloprunvgila:rnr:urfinrile fruurimrrldrrio
tolnr:rf,aurnr:rioltfiurrilfirrf,.rrinuarrufirrrnjsnr:r{ruurodnft6udohJ 

Inuffif,u
lCri ru u n riu n ou nr: rJfr ffi ft i o hJd

l. aorufirirnr:if,u

2. nr: drruail, Jimlrarncjldrotir.r

3. raiodiofildlunr:ift,
- -aa a -u4. 2tnltuun1:?0u
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i. a.,,l. gorunnlRl:2ou

nr:iinurifru,ioo ,,rar,rn'r:fiorumr:rioufiurrilfirnf,irinun:trteul aorufirir

rTaurirnc!u{tuqnf fi dn{nt:riorurf,ir,rin drrinlru fiiuinua::rttiur

rdrurirfi irn: rsr{u'luulullaultttu{ru drfnlru nr:ri oltfi U?ltngfi rl

{6rurunr: drrinlru nr:rislrdulrillil:wrdnu drrinnuurl::rtfiul
J a . s e - - -4.-.-

uluno{rfin1: util1: fl ?U S {til ?nufl : : lsfl u1

rJdndrmo xo{t 6 6rmo fio{uirrorurrilriolrfiualf,lfirntolfrluin

u 1 u n o { fin r : ui n r : ti :u d r u a fi o {uin er ur ri I ri o I rfi u I ri I fi rtrt o I

rflru rirfi qvr u ru rtt'i I trct'rt rlu nj

rflrra rirfi qvruru uri lm6r{u a tu

2.1.2 Rlntontu uou dfi ciutridrutf,s fi o r!rJ: v n ou n r: q : fi odru nr: uinr:
, i a v v a llY -tvroufiut lu,[lrrnun::lrdul lnttn

{rJ: vnouq: fi oI: ltr:tfi fin

nr:if,un'o urrirrioufi ulfiqfi mua;nrqfiufi o{lu e drmotolilluinua: : rrf,urft iolild
oAa- olrRoluo{uRt:1Tdu'l
ata- olmouln'uo{
aqo- olmount{!u
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- 6rrnotfrarl

2. Rr:drfl ilod:cnnruavnqildrodu

z.t rhvnn: il:snn:fi1#lunr:if,uffii'uldrnlluonrflu c nriu ftd
2.1.1 mi2u{run raYI uocildrsl ludriiuu{o.t 6o {fi ufirdiufi ntourdurdol

riuaorufirioufiurrfour.rdrrioufiurririr,rr:it'u dfiur?riiriur{olfiunlrfilruntmuun&

uluu tunrrnrrviolrfi ur ldrrri
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0,il{2nuRr:1xflll'l

d
ufi::lxdu1

UU..
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- {rJ:;nouq:irfiurrurord:cdn
- {rJ:;nouqrfioq:finrurir
- {rJ:vnouq:fitq:firrirrfiur

,.,., r,,llJl1iu'.Jilllffi lllu,o,.,,r ci, ri o, rn u ai, n m r o, n r ia
un::rrdur duJ:snoulrJdrurj:vrrn:lu o drr,no,uorfririnun::rrfirrdrd

drrnorfiouRrrrrdur

6rrnorJrnrior

6rmsilnrlf,u
t

6rrnoftrirrfiur

- drr,nodfi

r. rfi ;', r:Illil;l d. d, il : s r r n r 
'ir 

#, geo,* r n u (n, r, n 1 : il nn r o,
nrrr: 2rrulf rn lno, 2553)

"ttodI tranl'iruzurj:sttn:lue drrnsfiiurcirrioqfiul$rfirnrosilruinunr:rr6i,r

€
Yutl: fl IUfl 't:ilnn:ol nrtyt,2rtut{rnlnu, 2553

z' t.l rinrio't,dm n'o fnvi o l tfi u rfi r6u yr r u{u rri o qfi u rlu i.r n in u n : : rr fi u r
6 t u ru 6,463,3 67 n u (d r rin.r r u n r : yi o *fi u :,ac fi wr f,{ r in u n : : r r fi r r, zs s 3 )

a
olr.Ro ru (au) n€l (au) ri ru:urjrsr ln:r?r (nu)

-6m0ru'olun::rrfiur
222,724 231,923 454,647

-6rrnoilrndo.r
90,143 90,674 l80,gt7

-dmoilnrlf,u
56,715 58,953 I15,569

-drmoi,rririuu
20,176 20,210 40,u6

-rirrnof,fi!
60,775 60,915 l2l,6w

-drmora-lau
33,960 33,413 67,273

t2u 494,393 496,049 980,44t



58

z.z oriudrodu {?frulCrrri mciudao tir I o onrfl u e n{rldrd

z.z.r nrirulunraig 6o nriaulun',oigd,fiut{orfiunr:rflaurnr: riolrfi urril

lu:sdui'luin 6rrno un;drun Inul{iinr:cludrodrltluutolJe{ (Purposive sampling)

61rrrrio#, 30 nu Inul#i6nr:dlnruoirilfin (ln-atpt Interview) tta;nr:cYunrusf[uufi
.r

In: lafil (Structured Interview) Inuriudaotirl trnu il eul rudrq dlsio}Jfi

icol'v
nltl{m 4 ufln{t0'tu:udrodrlnilrulrunrnig

urirouunraig ,irurufi'zodN (au)

r. rirufirnciu{luqilrf,lanf rlrrinlrufriuiaun:: rttiu'i II
-UOaunERllltrnl 2nufl :, Trfru'l

2

drrinnuun::rtiiur
I

n. uronosr{nr:uirr: riru friuinun: :rtiiur I

s.rJfindrrnoruoo,ilruilfi urcilrioltfi olilfi wr

- 6rinoriislun::rt€lur

- 6rr.norlrnriol

- drrnoilntl{u

- 6rrnoftti,im
.-!

| - Olrn0flR?
I

| - 6rrnorfrlcx

olrfiurrilfirn

- 6rrnorfiolun::rtiiur

- 6rrnoilrndol

- 6rrnoilntlfu
u

63aA- 0lmo?{ultt,u')
t

.a-- olmoaTfi?

- 6rrnorfrlar.r

4

3

I

4

2

3



E

0Ptncpp[ncpgPsunsrufiou:3frnruE nj[Uoruru]r00clr,rLnL0]ul,ll s p]r3t0

EFI Op ]-U (^\ar&ralul pernlcnrs)

ltjlr!3u[gfirliloEtunPslu:uI (^rat^Etul rdapul; ug]slonrurrpsruggiloul rrsgmisun
ugll*!0lttxg![lt0tt l]oll]utillloctsns0uu]orasruut 0BBssUUHnj],log,,rrrtr0t:3FUH

! pP lp n c c b ngr r u,u l o r n ,"lr s r u $ r B s nr u n ]r L y r r u n [ 0 
[ nu u!, 3 r u n 1 

e r n r g g g!
:ur suulor n,rnHrlrc aru nrpprlurgppurc moocprbuuogE r u nF nu 0, nrr ryrnc ru g
Lltunqlrtunou:rpPuogtoul (tuqdrueg arrsodrna) ]e flunmrnbcrurpsgopEp'u,Lncn,g
nEl! tttgrt33unugltlsn[sturou:rpputosopt tngtrt3sunugBg]o,LLxg]trrc06r]04
lumnlcoprlon3rululctunourcp! Gg Bgrncpplnapgp:ormrueruru z.z.z

0tItt3

sntr u 0 tur u $ 0,rr. 0 
st ! o u ! u r.u I 3 r lt 3 n 0r r s rF l.r r gr

scourrgrou cLog cinou*cpfi
slunmgrLogcLnsu:s,nfi

suu : s n! o not lurtrp o g c t no u : rpfi
OIsu{ronrloucLnou:cpi

OIu[u,rtsn] s,l oucLnouerp] -?
(nu) stpeepltrnt gBgtnrDp[ncppF *En 3runeurs[rnrou nruoturu

fo npmuurlHrrnroubloug,-prlrpr z

$uruntmcpn

6S

(o.u) 
$urun[]ocnr]r0orprcru g ]ullr ] S]r3ru
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z.z s izttrru 6o il : strru fi orfruo{uinu ur d rri oufi u rril fi nrt ol f,it ia

un::rttllr rJ:cnoulildruJrcnn:lu o 6mo tslf,irinun::rtfiur Inufiilrrnrnttfod,

gso A4t au (ni lnr: ilnn: ol n:syl: 2rrur.nnlnu, 2ssr) Inul{ii nrr rdonldffi nr: {ldrotir.r

uuufi16o; (Accidental sampling) uaylfi6uontluudouo'lU (questionnaire)

dr rfu 1 u n r : rfi o n n c! r fir o ti r r il : s tr r u w'ldn c! r 6'r o ti r I ril du aoo dr o d r.r

nrnnr: ldqn: nrr u rnrllfirodrwoI Taro Yamane' (lu f, I fi vrr'all: oi, zsso) dld

N
n=

l*Ne2

lnurirr,runhT
aJltlllu clu?un2ou1{

,
rumu iruzuilrcfinrrilrrn

n

N

e unu fl?1uRa'tRlfldurdtirrrn'irwtlitvduriudrriqrflu o.os

uvrurirluqa: osld

n = 980,441 I (l+ gilO,Ml) (0.05'z)

n 3gg.lldlotirl

turnnrlrdrotimfidolror::{oqa = !99.84nu uio 4oo Ru

uflornrfuldrirnr:riudrotirluuurirnunrinrizu (Quota Sarnpling) Iauldrirrun

rYnriautolrj:ct'ln:uitrilililrildolrfiulfilfiwrnuorio O rirrnodlnr:rlfi O

",rrod 
6 uanl{rurufinrieudrotirlil:;nsuuitauurcilriolrfiulilfirn

oltRo ,irururkvrmt (ou) odld'aotiu 1au1

.Ad
o'lmoN0.ruR::lTfltJ1 454,647 184

6rrnorirnrior 180,8'17 72

6rrnoilntrfru I15,568 52

avc6
0'llR01{ulnru? 40,446 l6

t
o aa
01monn? 121,590 48

6rmsrfrtax 67,273 28

:?IJ 980,441 400



6r

z'z'l rinrioqfisr fio rinrioqdu#lfl alilsmcinniNrJ:crilfifi riunrunioqfi ur
lu[ncilriolrfiuzril6nuolflrinun:rrrflurlauriionlf,iinr:{udaodrruuuri*601
(Accidental sampling) lunrlud:otirwouinri oufi u: i,6 ru au rinrisufi urrfi du a,q$az RutcA
{oxa or iufi r qunduf,zssr (drinuunr:rioqduuncimfriuiaun::rrfiur, 

zssg) Inul#
iinr:tronuuufl ouolu (quesrionnaire)

dl rfu I u n r r r d o n n { u dr o d r r rin ri o ud o r r c 1 6i r u e u n rj u dr o ti r qri r riu
noo drodrl o rnnr: ldgn: nrr r rnriliaotirwsrr Taro yarnane, rfi ou rtu rnl orn {ldrotir.r
ft dtuu fit f,niauUrsi, zsso)

N
11 =-

l*Ne2

Inufiruunh?

n ttytrl irurudaodr.r

N uyru iruauil:rnnrriourrn

e uru a2.,ufl n lnrR a'oufi rl rrunirrcl#fi :;duriudrf,ryrfl u o.os
unurirluEnr wld

n = 9,033,371 / (t+ 9,033,371) (O.OSr)

n 3$.99 daotir,r

tu mnrjurT:odNfi r?olfi udory n = 39e.99nu rio 400 Ru
ornfrurufnriolrfitrzfirfiun*lrrio.rrfiurluf,irinun::rrf,rlri.du 

6,463J67 a,
6'l rfu {i 6'udl fi r n r : d r u u n rYn rf r u lu n r r riu dz o d r uin ri o ud t z o r n n u r n du s ti 

^ 
fi do r n r : fi

400 au

r. radodioflflunrrift,

{i f,u l dr 6 o n ii n r : if,urf, {t q u n r il (eua t i rative Research) u a J r.r f, u }r fl r u riu n r : ifiurf, .r

rJilror (Quantitative Research) rfiotfld{oqafin:ounqurdorrodxerr;:o[ Inu*riril:crnm
rnio r fi sfi ld l u n r : rfi u : ru : u,{0ry a lfirilui

- rnio.r fi ofi 1#1u n r: ifrurfi rilir rorn o uuu fl oun 1lr

- rn io'r fi o fi 1 {1 u n r : i f,urfi .r 11 or n r vr 6 o n r : dl n r u sr n r : d., er

n d'r o r n riu dfli r {o x a ei r.r r r il : v l r a H a dao n r : r : : ar u ru a y i6 n r : yr r r f, o-6oi o hJt
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r. r raiodiofilrllunrtiduriulirnor

luuu 6touo'r, doall0d, Inuorf,uuu rfi n nqufi ttncfl a I ruif,udrdue{o{ n111
I

iloprrifro inqil:;e Ir(toInr:ifru alurr'grutornr:if,o :uriltouttntoInr:ifluttasnr:

fiurufrr,rrilnunr:1#rirourlarurf,a (open - ended question) rracdrnrr,ilaruiln (close -
ended question)

r.z rnio$iofl fluor riffurilqorn rn

il: udu nr: rYlmnuuu rYlrnnnr: sifi 1{1u nr: iiluoiod,fl , nr: rYltnnnt: effi fi dr

InrrrirrunlSri.lrurir duflurnio.rfiod{itul#rfluuuznrllunr:rYunnnr:oirfiuefiu

tinonrrtoqrilricdoufiorrirfim dnlilxotu?rrilriolrdorrilfirr4ndru lduri drunrunrr
. . i -- o i - r -r{-^-"- - ---^----'4^r 'xo{1ilai{rioqfrulilfirnun;nrqfiu fion:runrlnt:rioltfrurttlfrrnttacfl0qnu d{a{Qn lr

mrrnrrrioufior fir6ru2unluflsnrnirr1 nr:uirr:ttn!nl:inn',r r.rri,,Yornnnr:sffi

dru i rutolil: ctrtulunlrriatulnr:rioqfi uarilfi nr

s.s nrrdofirraio$ic

3J.t tiuuilotrolxt ttuutlouollfi z 1n 6o

qtfi r lluudouoluil:ctuufi o{orfiuuitralrurilrio'trfi uarf, lfiwrfilrin

un:rrsfrur

trnfi z uuudouolurinrioufi urfi riunrufi uruitrotuudlriostfi urrilfi rn

uoa
0{t,t?nua::'rT3fu1

luu u o ou o r u1o fi r rfl u rni o r n' olu n t : : ru : ru {o 1 a do,6e to tau l, o d,
la a d , ; u

liloflnu1n?ruRnruutoul:;mrurnu?nua2trdolnt:lunr:vioturttasnr:firiruirllunr:'n ' a ?lfirllufrluinun::rrf,trlnuldfiunriurl:r",rrdolflulndulrrilTtotulnl:no{lYlu2lt
. J r d , n!

?rorilYtu2llufllju 5 d2u R{U

ciruii t rfl u t ru u a uu olr t6o.fru{or1 n ci ru d:niu 1 ru rta lrJ ldr rri rt s

sru: s6'un r: f, nu r orf, u : ruld dl,ilu,ruu,6snsr ou (checklist)

cirufi z rfl u uu u a ou n'lu fi ? 1 rr irfi u rriu n r : ri o I rfi u e ri I fi wr d'r,fl '
rtuuta'onn ou (Checklist)

eituii g tfl u,tuuaouo'luR?ludolnt:rfi urfiunr:r{murnt:rislrdue
6aouoaJ4-
rs{nw.uur{ru?oun::rsdrrlq.rriluuuu16onoou (checklist) Inudnuorsrirnturfludrotl

ruuurlrcr:rd.luuasil:crfiurir tol Likerl's Scale (Rating Scale) dlrtrir.t:rrfiurirtflu s :vdu

e o t! e - -'^-.lf--4^^-^^.:: ^-L:.^-.tlr- 
-:

rounluuerrnnrqurnrinnvuuuueiavdrra'on srrui6 Arbitary weighting Method d'tii
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a
laonnou
a

ta0nnou
a

laonn0u
a

la0nnou
a

la0nnou

;
ulnnEn

uln

ilrunarl
J

uou

h?
a9
llf
av
ll4

av
llf

1#

5

4

3

2

I

Rglluu

nEltuu

Rslluu

fiEuuu

fi;lluu

or,,rr,odo:cdu l.o0 - 5.OO nurudr {nouuuuaouorrinzrudornr:fi
rieu d:ulu nr:riruu rn r:ris*fi uarr'rfi mlu f,irinun: : rrdurqilu :vduu.,nfi q.

cf zufi s uuu douoruilo;r, gil ar : n*asdorau ouu;lunr :rimu r
uurirrioufiurrfirfiwrlufirrinunr:rrfiurrflurirorluuuilarurira 

(open-ended form or
questionnaire )

lluuoouorulnii z rfl u,uuaounrre?ruiurinrioflfi uzfi rn-unrwr
rioufi urlu flirinun:: rrdrrlnsuriqflu s ri:udrd

rfzufi r dorynn *druil:;,n: aronf #oryarhtrl rfl u dorya ri?u{na n
tor{nou[uufl ouo'lu ilt sduiturJ: fi rfiorriu org orf, n 4fi iirru r :sdunrr Flnul,ns
:ruldeiorn'ou

drufi z nqdn: : u nr: rio*durrorfnrio.rrfi urfi fi eion r:yio{rfi uarir
firt to.rrinrio.rrduemrlvru rfluriro.,rdfiru.,urirnoul#rdsn (uultipte Choice euestion)
un;rfluri:crufifidnuorrnt:nouuuurfionnou 

(Clrecktist) (tua-r fivrfiatX:ai, zsso)

rizufi s nrrufirrroloro.rrinvio.rrfi uafi idsnr:yio*fi uerf, rfi wr Inuoc
in o rn : caiuR arruu'rn o1 o oi oil o frunruu o n drd

tA
uouilEn

avttu u tq eiu: ;du l.oo - 5.oo tt I tuo'r {n ouuuuaeuo rufi azurCor nrr 1i
drur rrnr:fioru mu rioufi ulil6muavanqriuo{lu:;dugr

rf zu fi l n,uco r n r: rfi o: iiu n r : fi d ru i :u, o r n u l u fo l odu ru n r :
innrrnrrriouiiorrilfirn fi Inuirnorr{nrrhfnsuuuto{ Likert's scate (Rating scate) nrlit-
Arbitary Weighting Method dld(lufir fin6au1:of, zsso)

.a
raonnou umm.Jn

r6onnou r1n
ataonnou ilrunar.t

ra'onnou r?ou

rn'onnou rioodqn

a9lil
a,
tu
ay
n{
t,tlt
ai,tlt

4 Rsrtuu

3 ncuuu

2 avlluu

flclruu
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a-
ls{nt{l

.aad
no{lYtu2lx{nwl

--vadlu{nmto{unmo{lYlu?

- il o f,udrunlunlilua;nr: f,nnr:uiodru corufi tolnrrriolrfi or

- il o f,udru du 1: Eil I n or,', g',r,,u v fi I 6 r u r u n ?1 u ds n 2 nn 1 { n1:

il ofrudrufi on: tutlasnl:nouduo{fl rrldolnr: nrlnr: violtdur

- ihf,udrunrruilaonriuYll{nltrio{trfi u'lrilfi rn

rituii I aludolnr:rfiurfiunlrfiotulnrrriolrdulilfi rrluf,luio

riouiiqn

ciaufi 4 uuufl ouoruilqu t qrl a: : n uaydotauouurlu nr:rYoru lnlt

un: : rrill r loutc ieun:cdunludolnr: doiltfiunuuon dlfi

- ilnfrudrunr:rdrdluu rilrio$dua

- ilefiudruaoludriuodm

- ilciudrunnuilaonfiutolaorufi riolrfiue

- iloiludrunr:uinr:

- ilof,udruqflalnt

- iln iludrufi eri: :ltYt'trtfl r:rioqdur

- il t dudru: rn rt ol fi udrttasuinr: nrl nr: rioufi ur

- ilo iloCrunr: rj:;mdtr{uf,

- ilof,udru : vuuf, 1t1: Erl InniuJ ru

Inudnusr;ri rorut slneruf; lYr olottnv R erudoln i: rfl uri 10'llrlluU

trn:rdruuacil:criurit tsl Likert's Scale (Rating Scale) iil#{rl:rrturirrflu s :Edu Ino

riru un rnorqirirr rinR; uuu ud a seirrdo n n rui6 Arbitary weighting Method dl d tuu f, t fi m i
alrl:oi, zsso)

A
inonnou
A
la0nnou
A
raonnoil

d
laonn0u
A

la0nnou

rJmnqn

uln

ilrunnrr
v
u0u

qj

ll.l

a9
l1.l

atylfi
a9
lr.l

a,
ll.l

5

4

3

2

I

ftglluu

nSriuu

ftguuu

fiulluu

nulluu

,iad
ri o I tfr urrfr lfr wrr tuuil a ttlrfl n (open'ended form or questionnaire )

-!

.l: '
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3.3. 2 mu fu n r usiua v n r : iilrro n o r r oi {if,o I drfi r n r : d r : r o C, d f, n r., gr ci r
rioqfiulil6rnlnunr:rilrnn fion::rnrrvioufioz nrrldddu 4r'rTnrf ,cuudul:grllnn
rn;nltrluu1Rl, olrl'ltno',ud :ruunt:finnr:drunr:yioudur qrln:oirada.rrciu nrru?nr:
.,ac6IRrilruvu f,nusrvdrfi oo'rn,,ndsudnuEJ?r.D:ru,n' Rarrdo{rRl,racnl:firiau
fruo'tltrtullasarnntsmudml docldiu rfludu nr:rYrrnntor{ifrulduuuirieuiilrac
lrifi ciruirrazu{fiulrl*tuo.rrorrl:oiua;Iddrriroryn'olJdlunrrryunruoi

l.t

t.2

1.3

1.4

1.5

nr: filnruofuac nr: rfirnnnr:sf

duar:l?dul

2.t

2.2

2.3

2.4

2.5

2.6

2.7

2.8

rua;fi rnr: dr, 2eqgtniltoqru rirriosfi ulirfi nrtor f,iu ieuar : rr6irrrrn

2. dr u n : r l R' n r fi u fi fi ci o an r n riz hJ m r r n r : vi o.r rfi u a rt'r fr wr ilr r fn

I n o {i fru ri r n r : rfi u {o x n o rh n r : du nn u a c dun ru o[ u rj au.r r u n r n ig 1 n u lo nru

{rJ:; noun r: uov{fi riru lfr rirurfiuornuurirrioufi uefi wuorfiir inun: : rrfiur
3.4 or:or?oaurrndoor'o

ti t u u u a o u o r u 1 il vr n a o u ld (Try-out) rni o fo n a r ru 16o 6s In u ri r 1 J ira ao u riu
riuciaodr.r'fi1u?u 80 To (naorsi fiuaaun.rd,253r) rriodnrflufouae ro to.rn{ueiaotlr.r

l. druuurn*nrrrierurnrrrisufi oarirfi rnf,irinun: :rrf, rr
druuudwioufiur

drunrrzmunu

Crunr:irru'umu

drunuuinrrf,nnr:
J tt tnlufilrlrft2ur?x

v i3
nluflnir

drunr:arurnu

drunr:inu1n?rrdsoln
,'- o . enlunr::nutRlruilnontlu
9aalulflruln0

dtunuuinl:rort rflrrrird

druri,rnr

dtuqornurro{qflna1n,

2.g drufirdruru'?',rdsn?neir.r1,iu'dufi flruuonnx rfludu

ft
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adro.tayrgralufll:uinlluudouolx flo nQUn?ool'rursnltu 400 nu llnJnQrrn2oul{unn0{rYru? 400

9a
RU n{nl:l{Yt 7

nltr{d z udnl 6 1u 2uuuu douorufi ri rtjnnaoul{ (rry-ouo

19l
nqrlfl2ourrr

olul
oru?unqro2osr{ (nu)

riruruuuucouotu Try-out

fierfluieuav ro tem{ufirodr.r lqey

d:;luu 400 40

unilo{l?lu2 400 40

tllr 800 80

i.rr'
rfiorirroornnl, Try-out uuuflouorulrJrrdrnrturfofu (Reliabitity) Inoldgn:ut

rirriurj:Efimtdttoaflr (0,- Coefficient),uol ntsurirr (Cronbach) ,ro.:r,tturiu (Retiability)
u

a{u

K l- Es'l_l I - _ I*-,1 rl J

i&

c[K

a
lu0 CIK u?tu

Es', llYru

s', rt?ru

K llYtu

a ? ruriou u r o{lruu fr ou o 1x

nar rrrirnrrruil:il: ru,rro rnulluuudas{o

n zrruJ r il r ?ur o {u luu 6lou o rlrirq riu

irurudsluuuudouo'ru

na dnf,riruoauhfi ldrcuenrdr: yduor',roodn o{uuudouorl'lnuosfi rirr;r drl

0 <o2 r rirfilndrfiurriut uanrdrfinlrrforiuqr uiodrrirnrrrrforiudrndr.zt arurfi

ncf rilriliurJlrnl6uuurJarouldnriig.rn'ird 6royfiold'irrfluraiorfiolunr:it'uiild

,,rrrg',r,n'orirlrJrfiu::u:ar{oxnlunrnauruciolil dsrirnlrurdorlufildro.rrinrio.rrfiur

R'o 0.859 uavtoril:rmw 6o o.gog
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+ tirirrfiunrrift,

l't durir:ueuac;tnurtsnar:d,dur{or Inunrrrtrraouacilnuronar:firdue{ouiu
nr:iinutdun{rornundltonar:im 1 rilorfl udoXnozrufrriug rulunr:riuurdrln:rif,uuac
rfl u dory nil r c n o u nr : ;lnu rdu a {r : ru*u n r r ifru imuru-ru f, un c,: cr : c{ r q

c.z nir,fi ,rru: udoqn fi f,uwrfi u:au: audoqndrd

a'2. t 6u: zurzl{oqaronat: Iaunr:rfiu{oryaronar:rirqfirfiuafiunzrrdrrlq
tolnr:riolrfiurrilirn tqfin:runr:rioufiurtorrinrioqfiur narufrfiuariunr:doqfio.rrf,r
6rn ilef,odfi dninaionr:finfiulorioufiuzuacnrr f,nnrrn.,rrio.,iir. rfiudu

q.z.z Tilituuarouolultncnr:f,rlnrus, 6raeruf,urole ua;Rerudornr:lunr:
firuurnr:rio.rrfi urrirfi rrluCrui*1 Inu*il*fl u c ntjuftd

r. rinrioufiua

z. rl:cllnrludud

s. uilau*u:rrnrrirq drfi uzdorlunr:riaurnrrrio*fi ur
c. uri:umurontuuav{iriru ldrirurfiu

o.z.r drouunr: f,nuasnr;ririu{ora

r. rirdolafi ldmnronar:uralilarrvrirfiq

z. rirdoqndldtrnnr:eYlnruo[ uacuuuf,ouolu

o o n fl ? 1 u 0'r n n r : rYu n r u nfld ryu fi n I fl u uu u ryru n ru sf
- altlar: v e?'rfrqn rutou,mdrudonr

r. rirdogafi ld urirn:rvr{nrrtourtn#rudorrr
J

c.lliutnuonanr:itnurdun{rd:uffi u::slurim:ryfuasirn:tcrtmrao'n':u,ri.r
uo;nrnJ:cnouurrnou

s. nr:du:rumu{oga

nr:ifruluaiod,fl,n',rif,urf,.re?r:ro (Survey Merhod) ur.oiilnuruurmrrnr:r{ailln.l:
yioilfi urrirfi wrf,.rn inun: : ufi rrlnuuilrdnuuvtornr:rfi u{0ryafi rirnr: f,nur 6o

s.l {oryarJguefi (primary oata) rfl urioryuii6itoldornnr:rfiu: ru:.ll{orya orn
n1:eloultuuflouolu'lro.rrinviolrfiurdlrlllv,uua;rraoixil:vryrgil:yrrrufiorfiuui,sr

trrrilYiolrfiuario6wr :rudl{oXaotnnr:rYunruofirilaouu:'rsnr:uasronruuio(ficirulrt

riru rfr u ua c f ru rirn : rsr{Hnu rdo airJeie hJ il: s noudeu
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2.

uea0{il20uft::1tflu]

dogaornnr:fiunruoi fi ft ciotJd

3.

4.

5.

6.

7 . rflrufirriqnuruurirninrltqi

8. rflruririiqnuruurilm6rTunru

s. {rJ:;nauq:firlrur:ufivin
ro. {rJ:;nouq:fiefiuorrr:
r t. {rl:;nouqrfi tflrut'tutosfi :sf,n

rz. {rJ:;nouq:fi01:fietucir

t t. {rl:;nouq:fioq:fitf, rfiur
r,j

14. llra{il0{111u210{Rlfltonxu

uav{ogoo rnnltooutruuoouout fi 6'lcio1ild

I. il:crrtu 6s rJ:cfitufiorfruo{uinsurrrilriolrfiu:rilfimtolilluin

un: : rrdrr dril: rnou lrjdrorl: slrn:lu 6 6rmot or f,ruinun: : rtfi lril: snouhlCru
c .t 6 c I I c ?l --.4- !- - - r^^!- e- - -o-- ----!-olrRoruo{un::trflrt olrnoillnto{ ornoun!{ru olmo?{u1t1,u? OlRodn2 tta;6rtno
Qldtnlr

u . j .a e . j jo t -i--t- ^- u a-
2. rinriolfi ur fr o tlnrislrfr utfi rnunmillvtogliu? lu e{il 2nuR: t lidul

S.z {eqoXfiugfi (Secondary oata) dlrilu{oryou'io1{1u n r: il: s n sut olnr: fi riio
J yas tvo d v o id -!- -v-----c -e a a J
fu{ii'uldrirnr:rfiu:au:audola01n d1rlfrrfruedord'unr:rirnr:liu tnurunur lla3

rond'r:unvuurfio nqufidrllfiriur{or uyrn?1u0'lndrrar: llasnt:iln:tvfilo;utua;
| . t oo! -^^-----.- 

;
qrJa::nrirrl mrrnr:riorrfiur :lu{ruil:eirijtsruilru{1u:1sn1:eirl1 uYlrl21u01nfro

,J9,ia
o0u lnunlunltYr0{rmu? lroun1: nr{1

o),tJuu
I . il 2ilu mqu{lu(!ytrfl lfrninr:r{oturft u in rirrinl ru f,ir inunr : rtf, ur

r$rrr?rfi irn: ur{uIuu'tutlnvltl.tutru drrinlrunr:riolrfi urttavfi wr

{6rurunr:drrinlru nr:riolrfi uarnilrJ:ctnalvru drrinlruun::udlt
Ja.oe4-

uluno{Rnltut?l'1, f,?u0{il?nufl ::ltdul
ilfin6rmo xo{ 6 6rr,no fi o{uireourr rilrioufi ulilfirn

J a . o j I a ' 
! ; ad--

urunordnr: u;il lt ti?udrua iloguitaatur owortsllu?lr{nrt'l
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6. ortimtrvridoga

nr:irn: rcf{oplunrrif,uofodtdtttrun:ur?rrirtrilrhr iunrrif,onm rft nrarnnf
(SPSS for windows: Statistical Package for Social science) Inolda6n'1unr:irn:rcridogn
o t I t! -o aa- - ^ .l
n{no tuu (nntfi, uusilxndni,254g)

o. t irn : rs ridol adruii nrr il r r 0t u1 (Descriptive Mettrod)

nr:ira: E#liltr:Eur 0cudn{fl nnrrira:rs#lu1il.uomrrnil:vnourhoiuru

Mqfla d.raAaiit#fiito nr:urnr,omau6usn*rorflurirfouac (percentase) rirroCu (Mean)

rmcdeurdu{tuurmrlu (srandard Deviation) InuliSrn: rvri{oqaft io}Jd
t. irnrur{do1a ntldruilrcnn:rranf {oqnrtatl rfludoryotiruqnnntor

{nouuuuaouor!il: cdrudrurJ:drfi oadu oq orin 4idrru r :;dunr:iinur lac r rulCio
r6ou liriradfilosac rornuucn,,.m.rrd

z. ira: rcrfitqn'n:runnnr:rioqdm nmuflunrrrisudoarirfi nr tdrirrriifso
nJ llagnll,cn,noorrld

r. irn: uridsgnilqu r qrin: :n lunr:risru rnr: rioufi oli.rfi rn : eudril o f,olu
aauld#o ttacdstcusr,utotul 1ffi6nr:irnr',rrirfirl (content Anatysis) Iauf,urJ:srdud

fi nar,ndrond.rriurrdnrfi uncjulfi urriurisurdruunrirnzrui

o.z irn:rc?ifroqalnuldao'Erirorluru (Inferentiat statistics) drd
l . irn: w r{doq an zruf; lt ol et o rrinri o ufi ur lauhidl do'n' chi-square ytR 6lou

n e r l rYl vlu f,: ; r d u il o f,udu g t u fi fi nr n i o n r r u fi .r n o h l u un ri r ri s r rfi u z ri r fi rl r o {
-Y--t. ; (l . J o J. a r dlinrioltfrur InuqcrnrirarduriuridriinrrurYrriuf,rlrnr?surf,orln otir.rfiriudrriqfi o.os

(f,n:f,i fl uciiunfi n {, zsqel

2. {ogadruaerudornr: torrinrioudreiifi ionr:r{aurnrrrioufiulirfirr

'uolf,suioun::rtiitr Inol#a66 F - test,ioy,ocounrrrunneirtordrrodu drinlr
un nei u riu s d r r i riu d rriq n r r ao'n'uio hi

, i - -driladu (Means) Inul#gn: (lufir fivriaur,;:01, zsso)

L*

j-,jn
llr0 x llYtu fi'trsiiu

Xx uyru ,{a:2:rriirraruoo:rud qor nsuuu

n unu flar2uriorr.ru,orrtddlfirirrrirdu6rueudoXnri.rrn n
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rirrfi ouuuu m t ! 1u (standard Deviation: sp) Iaol#(n :

,iiu s unu tiaurfiu{luutmr!1u

n ttnu iluruqi#{uun

x uuu fialuuuia;drlun{doP

Exunu flar2ut0{firuttnndrl'uo{tnrlluulrin;{

lunr:rJ: ;rfi una wlfiinr:ttilnnnttuudouolllnoldrirrodunruu rinnl:ulil

5

= 0.8

uln

ilrunarl

du":nrniu (class Interval) Inolfign:drurotdtnfi o"uoirdoislild

(deu mouaua; dlRsr tt'.ooJt,2542)

Rage(R)
Interval (I) =

Class(C)

5-l

e rnrfur.r',ritto6otol6lnoulluuflouolulnuf,el:ulnlrtnsrc{1unr:il:;ru'uno
JOA

a{u
ta

RTSNU 4.21 - i.oo ilurudc !1nnqn

rirrqdu 3.4t - 4.20 uuruo'l

rirrodu z.Gt -3.40 rurudl
ta

fl1rilau l.8t - 2.60 uurudl rlou

,iRllsnu l.oo - l.8o ulrudl fioufir1n

o . J a - JY -t '
ruav ornitQrJ: vaIaa1ilnr:irn: rr?idoialddinohlfi

s-

I
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f, rn{d t alrJnrrirn:rvfdoqa

,.,r'udnrr*rdil
dt,u

lnut o{anrilu1nrn1,

rioufiurri.rfinrlu

liluuudr.rlrolf,irin
auRrrltdlrl

l. rfioldrflu,,rr^1,
nr:fisrurnr:riorrfiur

rirfiwrrorfi.ruin

un::rryfirur

rrin'rfr ln r r E u't (Descripti ve Saristic)

rirfooa; (percentage) rirrofiu (Mean)

ttac6izuffi u{ruuulgtr! tu (Srandard

Deviation)l#?in u irn : r; frdur.,
(Content Analysis)

t. rirhlnrruo'rdola

uirorn:nr:rioqfiulir

finrlu1rJuuurirltor

fiirinun::rrf,rr

dornr:uasnrufir

rolorsrrinrioufioaii

fidonr:rioufiurrir

fimrorfiinia

un::rrfrrr

z. nr'odtrronart

statistic),ion.auraludgru Ino

dog an rrrffu n olrt ouinrioufi oa
tl ll aa
If, ndd Chi-square uavdogaCrufl ?11,

domr:
llf aaltd0n F - tesr

1n : rs rfco'n'ril o q I ru (Inferential z. rirh?n:ruo'{R2ru

dornr:uacaauflwh

touinrioufiurfifiionr:

rioufiulirfirnto.r

f,irinun:rutlur

g. firlfin:rud,rilqrrr

ruavqilar:nionr:

riosrdu:rt'r6mtor

f,irinun::uiiur rnjo

rirrrrfludoqnlunrr

lroruffinuRltluoc

riuairnr:riolrfiurrf,r

fimmlf,inin

unrrufrur

ua;qila:rneionr:

rioqfiulirfirrto.r

fririnun::ufiur rnds

rirurrflu{oXalunr:

forutfrnunlfluns

riqaiunr:rioufiuzdr

firnro.rf,irin

un:nrfrur

r. rf,oiinurdrilopn

ld?f nuirer'rrridrr., (content

tuialysis)

aa'firfr .ru: ruul (Descriprive Satistic)

ti',^ oii ldolro?u *'ud l#lr m i 6,,

luinqrl:varri{ofi r,z

llas 3

a. rirhflduuamnlunrr

r{orurnr:rio.ttfiuarf;.r

firnf,.rrinuR::rrfirr

ruro}?{r6uadoo#.,

Rrniuuasre,nuuldl$'

rJrclurfdolil

inqrJrvolri
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nanrriffsuayorrofi ilnsrua

n r : i fiu rf o { uu ? yr 1 {t n r : rfs u r n r : ri o ufi u zrir 6 rr f,.r r in u R r : rr fi u r {i f,u I d
i rru'u n r r i fru I n u I dra i o *fl u,u u n u, o r r ri. d u, 16lu n rjr de o d r r J r c r.,,u coo q riu
racfn?io*fiua oo qliu :ru#.#, soo oriu rcodrrroor.,rfiororenrrudo{nr,lnrfl?r,
comrrtaujtttllutlarrinrioufiordficionr:riogfiuairfirntsrf,iriaunr:rr6lur,aclf,

uuurilnruoiz 1a lunri,firotirlrdao*unraig druru go nriuuacurianrunlal,nru/
{fidruldriuurf,u druzu co oriu r.rriod, zo oriu Mroilnsro-.ritqrr grJa::n uururrnro
utflttolnr:riolrfiurr6lfimtwfliriRuar:rrf,ururuquuorlunr:ryaurnr:do*du:ri.r

firnilrinun::uf,lrlnonrrif,unf.tdtd,natnnrrrfiudogarirqornrnnruqiriunrrif,urir

iliutsr ttacnrtri'ltausnanr:1n:rvr{dogaufod6:mtdrirrauo{oryalutrrJnr:^ilrcnou

n r rrfiurn rrl ii r duriz{oeio tJd
l. aranr:iflu

t. t eranr:ira: urfdaryntouinriordiua

t.z Hanr:ira: u#dogarorilrcmru

i.g nanr:irn: uridolarrnnr: ryunrusfilriru,unrnil
r .c {oq a ria tJr o rfl ririun ru orn rara nvu,a ;{fi d .*ltei ufi ,
t's il o ft'[?dmzrldrrit (Key success Factors: KSF) rornr:rflsu rnr: riolrfiua

rilfi nrd,rr inun : : rsfi r r

l . 6 r lu ?y'r { n r : r{ru u rn r : vi g *fi u arir'.r 6 m fr.r r in u a r : r r 6iu
2. nrton'J:rufla
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-ol. flanlr?og

l.r fl anrrimru#{o{atouinrio.rrdsr

{i ffu I dri r n r : rfi u {o q a rin ri o ufi u r fi rn' u m r r u r ri o ufi u r 1 u f,.r u io u n : : r r 6i u r

Iauliif;nr:ll0fluuud0uoluuasrrnrjrfrrodrrlnuldgn:nr:rrn{rd:otirrtor Taro

Yarnane'dlldf ru:un{udaotirrrinrio.ufiu:rf.rd, 4oo nu unsdrurira:urfdoXnInuld
Iil:un:tdrriogrldrriunr:if,onrlrYlnlaranf (SpsS for windows : Statisticat package for

Sociat Science) ua;ldnanr:if,uft iotjd
l. l . t t?egadu g rufirlrk{oga drurl n a o t c oinrio odu,

----.{-. e ) t Jr.v
sr r : ufr 9 6 r u zu u a ; io u a ; {oq o u'u x r u ri'r lil{oq a riru u n n a t o r rin ri a ufi u r

rTogodugr"ffi a
o'tu?u

v
:ogos

l. rilf,
(tr1U

r'r€r

219

l8l

54.75

45.25

oul

rirndr zo fl
20-30 fl
3l-40fl

4 t-s0 il
sl-60 fl
urnndr oofl

79

197

86

17

ll
l0

t9.75

49.25

2t.50

4.25

2.75

2.50

3. ooiuRru

Iao

IIU:d

utirir.r
j
ou'l

276

98

26

0

69.00

24.50

6.50

0
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nur{d e 6ruruun;founudoquCrg.,rrfrhJdogadru{naa torfnrioudur tior

4. nlt I
fl

il:codtnsr

rir uriinu rriorfi uurvir

orpJSogr uforfiuurrir

rJiogrni

qrndrrl?qqrn:'

6

55

27

270

42

0

1.50

t3.75

6.75

67.50

10.50

0
s. orinufn

:-urrtnr:

ronwdgiarufio

rfitro-q:6nrirudr

iuf,rvrnun:n:

rin6uu rinfrnur
j
4u1........

65

67

50

l3

195

l0

16.25

16.75

12.50

3.25

48.75

2.50

h ra
lrmu 5,000 ul?l

5,001 - 10,000 u.t?t

t0,00I - 20,000 u.tn

rrnn'ir 2o,ooo uryr

59

l16

137

88

t4.75

29.00

34.t5

22.@

z. gfirirrur

nrn6aru

n1Rnal{

n1ntilu'o

nrntd

nrRnsiuoon

nrRnsiunn

t43

ll8

95

34

7

3

35.75

29.50

23.75

8.50

t.75

0.75

:?U
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ernnr:l{fi 9 iludl {nouuuurouorrrfluruar{r finrfluloua s 4s.2suaulilf,nu

54.7s rar ortl {nouuuudouollrriautrojfiorg 20-30 fl n'nrflu3o uar 4g.2s :o{a{tur o1(l

r t <o il finrfl uloua !, 2t.so ua;orgdrndr zo il 6nrflu3oun r ts.l snruiirdu

fl oluRlil {nouuuuaouorrtf :ulrqifi aorunrnlan 6nrfl ufouau 69.00 r ora{ul

do lunlfl fl !: a n'arfl u foun; 24.50 uar fl oluR luu tirim 6nrfl u loua J 6.so n rtii rdu

nr: f, nu r {n ouuuu aouorudruluqjrunr:iinu r rliap;rni 6nrfl u lounc 6z.so

to{ortu1orn,rf,n'rlriruuiinuruiorfiuurrir finrflufouny lo.5o uacrunrr;inur Emdr

rliqqrni 6nrfl uloun r 8.7 s nrriirdu

o fi nn dn {nouuuu couo rudrulrq!fi orf, nrinri ou riniinu r n'nrfl u 3ouae 48.?s

:ora{ut otf,ntonrudgiarufir inrflulouaz tl.lsrmssriniurtrnt,iarflulounz rc.zs

nudrdu

: rulCrs 6uior6ou {nouuuuaouorr druln qjfi : rulCrs6ui or6ou I o,o0 I - 20,000

utn n'nrflu3ouav 34.25 :o{a{rl :ruldrniuiordou s,ool - l0,ooo urn finrfluloua; zg

uac r ruldro6uriorn'ou urnndr 20,000 u rn fin,fl u lounc zz.oo n ruii rdu

qfr ii tru r {n ouuuu aou orl rirulu qjfi ql-ii rru r n rn6 eru fi nrfl u founy 3s.7s

to{attrl 8fiiirrur R1flnn1{ fiarfluloua s, 2g.so uav4fiiirrurnrnrrfio n'nrfluisua s 23.7s

nuiirdu

I
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1.t.2 ilgeorrrnrrdo.rrdoetouinrioqfiurfi fi donrrrioqd,uri.rfirrrffiuro
unrnriiur

,rrrod ro 6ruauuacfouasrorrqn'n::rnr:rioudurtouinyioufiuzfifidonr:rioqfiue
AA

l1{nl{1

,unl,
l^ -,_!, r

druu Soaov
u. rnuu?u l,qmrurt?0rlunr:rioqfi urri$ruovnoqryofiiu

liu
z-t iu
e-siu
lrnndr s iu

AU

,i,
nln?1 1,000 ulll
1,000 - 3,000 u17t

3,00t - 5,000 u.tYt

nnnz'r s,ooo urndulrj

67

245

88

0

t6.75

61.25

22.@

0

50

2s4

8t

t5

t2.50

63.50

20.25

3.75

I

I 0. tau.i 2ulr qirir urdun r fliolrfi a:lutnuorlo
rn'u n r r do ufi ur In ud r ry.r

r6un rrrioufi uatiu nrjuf, ou

r6u n r r yio ufi ur riuq rn'uasR r o un ir
r6un urio ufi urrfl ur{norv

rn'u n r lrio.r rfi u: In ulduinr : uifyr ri rrdu:
j
0u'l

l5

218

r03

3.75

54.50

25.75

t6.00

0

0

u. toufl?ulmqjuurwfl

:ouusirirucir

:ofin:uruuusf

:oaouroril:yf rmr.r

:onir
j
0u1 :eq

r:r6umnri a'tuRo

t73

30

r08

82

7

43.25

7.50

27.00

20.50

t.75



78

nuNd to irurutmcfooactortqn'n::rnrrrisqfiurtorrinrioufiordfiiun'rrrioufiur

rirfirn (eis)

trgnl: druru Iogov

lz.goruiirio$iiueri16rrrrosfl oqrYrrluo'rilieun:nriiurfi riruiu
.irourrnilEo

qruruuilrrr6ruluqj

qnuruuillnEriunru
€6€-flulxnrToarlilr3lnu:d 70 ilttul

Eu tiil n fi muil sm6u r nnr 6 n
.i
0u1 .............

2t4

t0l

66

l9

0

53.50

25.2s

t6.50

4.75

0

ts. fionrunrrriolriisrridin
dr .iiluiutooulflnrilqo

Affnlflnuil'l

ruiufi mrirq rriu 6nodr'l

nr:iludn:ururdo4rtr

nuflunvl:ufrr
ai.
n o n: : r rnisl rriu nrn Inu
j
ou'l

t57

47

95

66

35

0

39.25

I1.75

23.75

!6.50

8.75

0

u. ingrl:valdtolnrrrio$fi srril
hurndqo

9ovno{nl:oonnln{nlu

ou:x duxur riruiinur quu
9sla

6o.r n r : fin riou lu lJuuu 1r ilr
redi,j

TUn1:ut,{t unrnmmlutu1ou
€tr a

luu f, lrlInx0{TU:ustl{1
.i
ou1

Uavy
umufloqnu.uo{nlugtrrriut0

6l

l0l

148

78

t2

0

t5.25

25.25

37.00

r9.50

3.00

0
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ortr{ii l0 6ruauuacfouactortqn'n::rnrrrioufiortouinriosdurdfiionrrrioufior

rfi.rfiwr (io)

o,nu'rr',od t o nudr r cuyrrnrfi ldlunr: yi o.rrfi urrf, rfi wruarnoqfrulnuriauluqj

l{:cucraar z - t iufinrflulouar Gt.2s :ocallrld:3uut?nl q - s iufinrflulouav zz

rrncl{:vusl2nl I iu finrfluloaas t6;sntri{tdu

d rldi rulnurn d ulu nr: ri oufi urrf, rfi muavnergriui on f{i on u l,ooo - 3,ooo u ur

finrfluloon s $.s ,o{a{ul 3,001 - 5,000 ul?l fiarflufoua s,2o.2s uaceirlddrulnurndu

Crndr l,ooo u1m finrflufoua v tz.s nrritrdu

frnu orv lu n r : 16 u n r r ri o ufi u r In u ci au 1 u qj r6u m rl ri o ufi u r fiu n c! u ruio u 6atfl u

lounc 54.5 :o{a{rr r6uyrrrrioufiurriurgrcr'uavR:ounfr finrflu$ouav 25.75uastn'uvrtr

rioqfi uerfl ur{norr n'nrfl ufouac t 6 nu,iirdu

n rrusfi ldlu nr: ur'uyrrrvi aqfi ur lnuci:ulnai : n uu ririau sir fi a tfl u l oaaz $ .2 s

:otn{ul :ne ouroail:vdrnx finrflufooa, ,, ,,urronir finrflu$o uav 2o.snrtdrdtl

,luolt olu2u fosa;

rydufirirfrqfiqnfiodolo
ionrrunrrnr:risqdur

nlruilnnlmrimr: nrnrn r ldurn
.Unlroonnla{nu

fl?lUfr{nflulutilaamau

t26

72

48

154

31.50

r8.00

12.00

38.50

tc. ilodrfleiinosionrrdniulerioqfisrluutciuioqiiaerirfimilav
uri

srotuns.Uo{nrurllonqo
ioo
fl {01u?uR21r6IEA2nfl 

'Ufl 'U
nr r I*u snrl: snrYrri'u f,
6ri;
nnnff un1t7t0{n1u21til a lnr n lu

n u ruilaonriulu nr: rioqfi ur
A0u'l

64

168

lt?
56

0

16.00

42.00

28.00

14.00

0

t?U ,100 r00

t



aorufi rioufi u:ri.r6mua;noqriulu f,irinua: r rrtiurfi r'urourrnfi {n qiluru

rtil{lrdt'urlrqi n'nrflufouas 53.5 ro{ta{xl qnuluurirmn'riuaru finrflulouac 25.2s

ruac eu ufi wrro 6un: crfi u:n- zo n: :u rfinrfl uiooay t o.s nru drdu

fi o n: : ln rr violrfi ozrirfi wrua; nt olriulu lJuuulnfi f, urour rnnio ournri rfi qn

nt:tn'uilt n'nrflulsua J,3g.2s ro{n{ul nr:flufinrururdo4rrr n'nrflufoun !,23.7s *as
nuilurnll:uda finrflulouac ro.s nrriirdu

in q rJ : v a r rfr o r n r : vi o ufi u arf; r fi trl u a y fl e q riu n : r du do r n r : fin d o u 1 u 
E 

rJ 1u u
lurirfinrflulounc 37 ,o{a{xl ouru duuur fauiinur quu finrflulouav 25.2s racru
nuunirdu fi rnfi riruiurou finrfl u looac r g.s n ruii rdu

n' r n' r q n 1 t 1 u n r : ri o r r fi u r r i r fi r r u a ; n o q rTu d a r ;q d q n R' o n r r u fl q n d u r u
trl a'ntn fiu fi nrfl u fouac 38.5 to{ a{u r fi on: : un x nr: risufi ua n-'nrfl u louac 3 1.5 uac

nlrrnjanluilmr: nrnrnrldurn inrfl ufoua; t g nrrd riu
itofiufiiHaionr:6nf,uloriorrfiouluurcilriorrfiuzrir6mua;eroalriu nr:Iwuorr
ilrctrdufiuf, n'nrflufs aa:- 42 :ora{ul firnr:rnr:rioufiueiir,ralrrilnru finriiu3ouns zs

i"
uns dr riru :ua?lu fl vn ?nn: uniu a'nrfl u louac t o nrtd rdu

r. t.s n a rur:l rr olor o uinrio qfi s rfi fi cio n r : do$dtnri r6n r

,,rr.rd r t rirrnduuavrirrdouuuxlhr!luxornuuf;lxolrrsrrinrio.rrfi urfi fiio
nr: rioqfi ulf, rfi wr Cru aorufi rioodm

druaorudrioqdse
va,at3eua2lilfl{ilolo

x s.D urjaarruilurs
t. nnurfortsraorufi rioudurrioaurrfi m 3.68 t.417 u'ln

z. nrruyrfouro.rqrJn: oifi nruasnr: riuodoa 4.73 0.548
j

U1r'l?l{o
^ --. I4 t . i 

-_-
J. n'r,lt'toitrtr olytolrfi u?flcn?ndutu 4.88 0.331

j
ulnrqn

a. nr: : oriurinrioqfi urotirufi uryro 2.94 1.032 ilrunarl
5. nr: f,n nr: dru n r: vio.trfi oa (an rufi nr:quafnu r1 3.97 0.987 u1n

6. a?'ru fl s ornfl o{fl orufi ri o.rrfi ur 3.48 0.745 uln

Rlltr?tr 3.95 0.843 uln

f

i
(

1

OU

ffi
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rlnnml{fi r r rudmrilrzuto{rn2rufiurolotouinrioufi ua cruaorufi ,ioudm
o{lu:;duurn(drrodo r.ss)dof,rrrurrru{o rrudr{ofifi:cduRcuuugrqn;ionrrrdrdr

rri..l
rttldlriolrfiu2.IJn2nfluru (rirrq6o n.88) ro{n{ula2runlortorgrJn:offirluaenl:
riorrfiur (rirrodu q.t, dzuiofifi:ydunu,,uud.rqnn'ont::oliurinrio.rrfiurotirlrfluuo

(dilodu z.se)

,rrrod rz rirrndouacrirrfiuiluuumrtluxorntuf;rrolrtorrinrio{fiuzfiiio

nr:risqdurrirfi rndruarr u grJlnniq.rr,,uru'rdrurunrrudca2n

drurrmrqrllaadug reuwdrdruzua2usse rR
:vduaaruf,rrolo

* [t, J_^1.'rrr*
t. rlouirarrr:s;fi iruzurfi olnoruulJrrrJ 3.95 0.788 UM

2. n2rlnsornto*?o lrilfl 1E lrory 3.89 0.874 UM

3. frronrorfru{?to 3.14 0.875 ilrunarr
l. rJruuonmrrdrq hJanrufi rioufi oaf,nmu 3.9r 0.789 r1n

s. nrr lf{oX an rmr: rio$fi uriif,nrou 3.69 0.888 u1n
-edIu-!-6. nlronrnutuy traJrruufirintusrraclInilrrdu 3.1I o.579 ilrunarr

z. 6tuzuln:frnrfarrrru; rfi urnor?ru'rsflu 3.26 0.822 ilrunar.r

omt?r, 3.56 0.802 l,ln

i r -- a _i- - u . j i<, r i a0rnn1t1{n l2 tual Rlilt?ulr0rtau tlrrilnolotolfnrio.rrfrurfrii,n'ont:riolrfiueril

fiwr druattr:qrllnnir3ru,,urfirrirurunzltlflsn2n o{lu:;durrn (rirrodu r.so) rfis

n'rr:or:rudo nudr {ofiirviunsuuuq{r[n6o riouirarrrror;i6ruaurfiorrorilu'rcaru
(rirrn6u 3.es) ,o{a{ur flrouonnrrdrrlhJaorufivio.rrfiuef,arou (rirrseu g.gr) riru{o
fifi:vdunsuuueirqn6o nt:f,nrfiutuv uasrsul,rirfrnrucunsrinrirrdu (rirrndu g.r r)
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nuNd lr rirrsduuacfirrfi o$uurmrllutoqnlr,f;firoletorrinriuodu.fi firiu

nr:ri oqdulirirndrufi onr rrunynlrnourru0tnlrdolnr:rouinrioqdor

!r- a ,,oluoon: tilttavnl:gtouduo{Rarilflo{tnlr.tlort
vrj
unno{rnu?

uAt
tuoun2lltfl{?tolo

x s.D urjaRerunurg

t. fi on::unr:risqdur:iluuunr: nrarriu 4.75 0.537
j

ulnnqn

z. 6onr:unr:rioufi uatrJtruufi wr 4.09 0.928 u'ln

3. R2rlrnlrr:olu nr:noufl uornrrudornlrrorr
i, ;

troluTtYto{lYtu? 4.45 0.757
A

ulnnqn

Rltrt?lt 4.43 0.744
d

xlnnEo

trnnu rld I 3 iludl Rnr, 2uro{naruflrnolotorfnrio,dr.iifi dunrrriolrfi ur
3.t - ,, a J y r ' 'tilEwr 6ru fi t n: : luas n1: n eu au orR116o r nr:t olrinri olrfi ur ojilu r;dulrnfi qn

(rirrn6o n.l3) rfion'or:orr:ru{o nudr dofifi:;dufluuuu{{EnR'o fion::rnrrriorriiur

lrluuunr:noryfiu (rirrnf,u 4.?5) :o{a{u'r n2tudrtr:olunrrnouduo{narudolnr:rs.r

aorufirioIrfiue (riln6 u 4.4s) cirudofii:;duRvuuudrqnn'ofinn::unr:rioufiu'ltriluuu

firn (rirrqdu 4.09)

-----d-- , i . i a . o , A ja.
nltr'qn l4 RltoaurrasRrriJulruuuln:lluflolnerux'lnolotoulnriolrfruafriigio

- . i aa y . o
n1: Yr o{rYtu?rI{n?m 6luR2lurjaonriu

o',n"',r',od ra uuir n1il:?ui,oitnlrun'ruolrro.:fnriolrfiurfifirionr:viorrdor

druazuilaeof,s
ea,a

t3oun2llr?t{ilolo

x s.D mJanruuuru

I . x 1er : ! 1 u t o r qil n : oifi rnuay fi o n: : r n r: ri o lt'd ur 4.57 0.543
A

ulnmqn

z. nr: h{r{ ruuyrir nrnun arn: firf, urmo 3.88 0.869 rln
r. nr: t{uinr : grJn: o[{lorfiueixl (Safety) 4.83 0.44t

d
ulnflEn

Rlut:?U 4.43 0.618 ilrnnqo

rf;lfim drunrruilnorrfiu ogilu:uduurnfiqo (riradu a.+l) rfiofirr:nn:rur?o uudr {0fifi



83

,rduflsuuu({Enn'o nr:l#uinr:qrln:oifloIriuir.r1 (Safety) (rirrn6u 4.83),o{a{ur
r,ln:!luxo.rgiln:of6wruacfion::rnr:rioufiur (rirro6u q.str dfllsfifi:cduaruuu
rirqnfio nrrl#rir,uvfrrrnqnarn:{rf,uz,q lrirrn6u r.aa)

t.1.4 Rrrilorouorufigru itof,udugrutouinrioudurd,rnneirrfruiinosis

nrrrf, rnololunrrrielrdsrrirfirndruieuarruiur unnsiNffu

l. mamnsir'rf,ufi arrrf, lnclosiontrrioqdszrirdrerfririounrrrrliurunndnilu

r.t rrr"durnsir.tfiufieodaazruf, uolodruaorudriuordr.unnsimfru

H0 : rrf,fi unnirstiufi nndonrurfrrrolodruaorufirioqduzhiunndr.rriu

H t : m#unnimfiuinaionrruf;rvrohdruaorufi rioqfi uermnirrryu

"rrr.d 
ls mafi uanirlfrurinaioRlun'lnolodruaorufi rioufi uzrirfi rnilrr,rin

un::rrfiurunnirriu

o r n n r : x fi t s vr u d t Io un tn : r u rvr ad r rn n ei r.r fiu fi n a si o R ? 1 un' { il ul o dr u a n r u fi
Yislrdu:unnsixriurujorornrir Asymp. Sig. (2-sided)uon pearson Chi-squarervirfiu o.ooo firir
r?oundr o.os uoruiu ur

drussrudriuodo.

Pearcon ChFSquare

Velue df
Asymp.

Slg. (2-sided)

t. neunisrlrlu,aorufi riuo,fi r*iun,*fi *-, 79.825(a) 4 0.000*

z. alrr lsm or grJn:oifi muacnr: dordur 39.123(a) 2 0.000*

3. n r: r{no'grr ri lri olrfi ,r** t.29s(b) I 0.255
a -_--

c. nri r oriuriniloufi uu odruf, ulrr o 25.22a{al 4 0.000*

5. nr: f,anrrdrunr:riar,fi o, 1oo*i *q,,u
inur) 129.221(a) 3 0.000*

-- --;-----

6. a?1rflvolnro{florufi rioqfi ur 19.309(a) 3 0.000*

orflt?il 47.550(a) t2 0.000*

L
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n21uillouto{rroludrioudoarioauu6wr trudr urrfi unnirrdufi narionrru

f,lnoloionlurtloutooaolufirioudurrioauufiwrunndr.rfiu rdsrornrir Asymp. Sig.

(2-sided) to{ Pearson chi-square rririu o.ooo irirrioundr o.os uotiu ttt
R r r I rr lo I t o I q J n : o[6 wr u a ; n r : yi o ufi ur n u dr rn afi un n td r I fiu fi n aei o n 21 lr

frlnoloionrrunloutorqrJn:offirruavnr:yio{rfiuzunncixfiu riiosrrnrir esymp. sig.

(2-sided) toit pearson chi-square rririu o.ooo firirr?oundr o.os uoliu ut
- ,'a -.---.--i - -^-,-,---..- -i . o a . anlrtt,lo{llr'la{rioltfruanuR?ndulu nudr nrgfiunnirld'uiiflacionerufilroltis

nrrrdtdlurcilriolrfiozd;n2n6luluhiunngirlfiu riiolcrnrir esymp. Sig. (2-sided) tol
Pearson Chi-square rrirriu o.zss firirurnndt o.os uo:liu Ho

. u - -^r^--^d--- t 4 t A . o
n r : : o l iu lln ri o ufr uz a d r l tfi or n o u u dr rr afi un nd m fiu i n aei o R a r l r'.r r o l o i o n u

:sliurinrioqfiuzodrufiuuo unnirlfiu ruiorernrir asymp. Sig. (2-sided),yol pearson Chi-

square rrirfiu o.ooo firirr?oondr o.os oouiu ttr

n rr frnnr:drunrr rio.rrdu? (doruii,nrrquninu r) nudr rrafi unnirr fiufi naio
Rltuu'lttoltdonrrf,nnr:drunr:riolrfiur (aotufi nrrquainur)unndrlfirluiollnrir
Asymp.sig. (2-sided) tol Pearson chi-square rrirfru o.ooo irlrrioundr o.os uotiu ttt

fl 2 l rr.Is o l n r u.t ao ru d ri o { rfi u r rr u d r nr afi un n i r r riu fi n a i s R l u n'r r o l o i o n rr l
fle o m.llo r rro ru fi ri o.rrfi oa un nirlfiutuio l o rnrir Asymp. Sig. (2-sided) x o{ pearson Chi-

Square rrirfiu o.ooo firirrisundr o.os uouiu Ht

t.z rnafi usrnsiufruiisrasioarrufi rnolodruarnrqJInaduguuu,irrirurs
R?luiluR?nmncr'Nflu

H0 : rnadunndrrriufinaionrufflrnolcdruarmrqrJlnnCugruua;fir6ruro

R ?11, ds n 2n hiun rrsi r r flu

H I : rn ad un nei r.r f,u fi Hai on rr u flr u oh dru a r r r: q rl In n du g ru un r e'r 6 ru ru

R?'uJdvn?nunnsixriu
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nu..d r c n #,,rnir.dufi nnionrruf,rrorrdru am rrqrrlnadugruua;f, r6ruru
a ?1u ds n ?nri.r fi rn fr.rn iau n : r rrdr rr m nirrriu

ornnr:xfi to nudt Inonrmutrinrio.rrfiuafi firnrfiunnn'rrriufinneionrruffl{ilolo
dtuartt:grJlnadugruua;a'ldru20R2luflvnrnunncixriurfiorornrir 

e"y*p. sig.
(2-sided) uor pearson chi-Square rrirriu o.ooo firirr?ounir o.os usriu ttt

r7o I rir a r t r : ot s fi 6 I u r u tfi u I vt o n'r u 1 s f, u r: u d r rr rfi un n ri r r riu fi n a ri o R 2 r u
fr'rnoloe{o rlo'rrirartr:sr;i6rururflulilorflr,rca, unnixriu rulomrnrir esymp. Sig.
(2-sided) rJo{ pearson chi-square rrirfru o.ooo firirr?oondr o.os uouiu ut

R?luflsornlolr?olrirdlD lt0tv nudr nrafi unnimfrufi nnionrrrlffl{fl olwionrru
acornuo{fis,ri1o1nrr*cttnngirrriu rutolornrir Asymp. Sig. (2-sided) rro.r pearson chi-
Square rvirrYu o.ooo firirrioundr o.os uoruiu nr

id
fr o o n : o rfi u { il o n u d r tn rfi un n si r.r riu fi r.r n ei o n a r r f[r r o I o d o fi r o n : o rfi u r u o

ttnndxriu tutolnrnrir Asymp. sig. (2-sided) r0l pearson chi-square rvirriu o.ooz firirriou
n'j'r o.os uoriu ur

fl r uu o n m r l oi t t l hJ a o r u fi yi e.rrd u r fio r o u u u d : ryr afi un nsi r,r riu fi H a ri oR ? uJ
n'luotoeio tJrsuonnr{dr.r1 hJaorufirioufioafnrouunnsirrriu ruiolornrir Asymp. Sig.
(2-sided) rr0l pearson chi-Square rrirriu o.ooo irirrioundr o.os uouiu ttt

druour:ErJlnariugru
i.

iloud{0lu2gazlug&o?n

Pearcon CbFSquare

Value df
Asymp.

Sig. (2-cided)
t. il0{rItrI'ttrrauiiirururfiouromulcrrx

93.251(a) 2 0.000*
2. n2uflyomtolfiolf t6r1[1ror; 37.722(a) 3 0.000*
3. frronrorfiulrro

la.E75(a) 3 0.002r
e. fl uuonnrwirq hlaorufi rioqfi urf,nnu 2l.l6a(a) 3 0.000*
s. nm lf{ognnunrrriouriorfi fnrou 15.994(a) 3 0.001r
6. nr:5nrfr urus uo;rsuurirf,arucuncfndtrf,u l.zt02(a) 3 0.705*
z. iruzulm:#rriarrrrqc lfi ulilonf l,lrnx 36.632(a) 3 0.000*

nlil:?rl 40.360(a) l3 o000*
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nr:h?dornrirrnr:riordr.fif,r,o, uudr urrfi unneimfiufi nnionmtfllnolecio
!

nrth?{ouammnr:yiosriiurdfrnreuunndrrf,u rdoltrnrir Asymp. Sig. (2-sided) tol
I

Pearson chi-square rrirriu o.oor firirr?oundr o.os uouiu Ht
o4cun!a--,--j.!, l!

nr: inrfr utue llas:suunl0axuelrasl,nrilrflu IIU?1 nIf,illlnnn'l{nuufl nnoR?tu
)t

ilrrroloio nr:frnfiu.uur uas:JUlrrirf,ntusunyrinrirrduhiunnirlfiu tu'orttnrir Asymp.

Sig. (2-sided) tot Pearson Chi-square rrirfiu o.zos fidrumndl0.o5 uoxiu Ho

{ru'ruIn:frnricrtr:u; tfiortou,tulJflx ilui1 ttafiunnirlduinnioR21u

ft$rolocis{ru2ulil:fiilriarrr:or; rfiurilorilr,lsnuunngi1rfiu riiolornrir asymp. sig.

(2sided) t0{ Per.rson chi-square rrirriu o.ooo irirrioondr o.os trsuiu Ht

irsar<ay-:y
t.3 ffi f, nltono1{nur}toooa2ruil{fl olodrua0nrrilllauRlrgrousuo{a2lrldo{ort

vritv
roruono{mu?lloRolttf,u

).oa.aa)a
H0 : Iilflfi ltnnnl{flulrHanon2lrril{ilo ll61un0n:tulrnJnlrnoufluo{R2lu

domrr to rfnri o sfi urLim ngiu fiu

HI : rnadunnirrfiuinaciofl ?1r,f;{ilo1odrufion::uununl:nouduo{R?tu

Corn r: t or rinri olrd uruc, nci r{ du

,,t,od u mfrfiunnimfiufi Haeisnrrufrruolodrufimr:uuasnlrnouctuornerudornr:
eria-J,a19

r,0{ufl Yto{l?ru?lt{nrn0{u?nufl ,, lTdu,ltlnnnl{nu

9a
6llll't0OttttlloV

Rlrnousuo{a 2rxdo{n::touiorioodo,

Peanson ChFSquare

Value df
Asymp.

Sig. (2-slded)

--rit. ion::tnr:riolrfi uapJuuunl: ri0oJfiu l55.Ma(a) 2 0.000*

z. fi on: : unr:rioudurlrJuuufi wl 53.691(a) 3 0.000*

3. R?rufl1ut:nlunr:nouduortR2ludolnr:

toraorufirioodua
l.133(a) 2 0.567

R'l?t:2lt 53.338(a) 6 0.000*
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2-..)-0mnuNd 
l7 iludl lRonrn::urinrioqfio:fifi,rrrd,,onsirrriuinaion,uflrrolr

nlun0n"ultoJn1'noucusIaIucoInrrtoIrinvio.rrfrozunncirrfiu 
rfiolornrir Asymp.

sig' (2-sided) tlol Pearson chi-square rrirfiu o.ooo irirr?oundr o.os ooliu Ht
6on::unr:riolrfiorlrJlluunl:H0qriu iludr rradunnrir.rriufinasdonaruilrnoln

iofion::rnr:rio'rrfiouliluuunrrnoo;rio'nndrlriu 
rujorornrir esymp. sig. (2-siaed) uor

pearson chi-square rrirriu o.ooo fidrrisundr o.os uoliu gt
6 o n r : l n r r ri o lrdurtr rJttuu fi m r u dr rn rfiun nri r r riu fi n n ioa z l uu.r n o hi oR'enrrrnr:rioufiu*rruuufirnunnitriu 

rulorernrir As)mp. sig. (2-sidea) tor pearson
Chi-square rrirriu o.ooo firirr?oundr o.os oouiu ur

R2lufl 'lultolunrrnoucuoln:rtda{n1rro{rroudrioo,iiua 
rudr rrsd'nndr.r

riufinaionrlufrlnoloioa,uartlrrolunrrnor6rro{R2rudornrrto.rrorudris*fiurhi

unndrtYu riio'rornrir Asymp. sig. (2'sided) t 0{ peanon chi-square rrirdu o.soz firiumndr
o.os uouiu Ho

r.l rrodurnciNfruiieasioarufrfl o'lodruauuilaoertrmndr$,u
H0:tilfl rtittnnirlriufi amdonrufi wslodrunrrurJaonryu[iunndr.rtiu
H r : nradunnriuriufi nnion,ufl.rnohdruarruilnonryurnnirvyu

n"'od ls tnrfi 
"nndrlriufi 

naisnrulffu nslodrunzrrrJaonryulunurioqfi urrirfi rn
frir inun r : rlf, u ilrn nciNriu

I Clunrrudooorft,
I
I

I

rl.urn:!rurorqrJn:oifi 
n,,,urfi onr*.--r,riGil

-

z. nr:lrtrirr,rt

--g. nr:l#uinr:

,nttr?u

Pearson Chl-Square

Value df
Asymp.

Sig. (2-sided)

9.875(a) 2 0.007*

3.004(a) 2 0.223

18.745(a) 2 0.000*

41.969(al 5 0.000*



r1nn1r1{d l8 ilud1 Insnrnrturinyioqrfiozfiirnrfiunnirlrilfinaionrru
f; .rnolodruR rruila on riuunndrr f,u ruJo r or nrir Asymp. Sig. (2-sided),u o l pearson chi-

square nirfiu o.ooo firirfioundr o.os uoriu Hr

xm:!luto.rqrJnroifi rnuacfi on::unr:rioqfi ur nudr nrafi unndrlfiufi aracioRrru

il{til0lon0u1n:tlutoIgiln:sifrmracnon::unrrrioIrfiulrnncirIfru ru-sIcrnrir Asymp.

sig. (2-sided) tor Pearson chi-square rrirfiu o.ooz firirr?oundr o.os uouiu Ht

nrrl#riruu;rirtrnqnnrn:{rdoamq nudr rnafi unnirrflufi nnisnzruf;uroloio
nrrt?rir[u;drornqnnrn:{riurnqhiunnirlriu riiolornrit asymp. sig. (2-sideo ro{
Pearson Chi-Square rrirfiu 0.22r firirlrnndr o.os oouiu tto

n r : b?uin r r q rJ n : oifl o r riu i r s l (safety) u u d r nt afi un ni r r fru fi n a i o rr r u r.r r o l n

ionr:h?uinugrJnraif,oviuirq (safetyl unniruiu rfio.rrrnrir Asymp. sig. (2-sided) tol
Pearson Chi-square rridu o.ooo fidrlrnnjr o.os uoliu gt

a o n1 fi rmnoirdufi narioa zrull wrolocionrrds{rduri 6r rdfl ioua:ru f; urrmnduf,u

z. l u,gdu"nsr'trffuiinacionr ufi.rrroloriruaorufi rioqfi saunnsir$'u

H0 : orgdunnirrriufi ernionlrrm'rnolcdru aorufirioufi urhiunncimriu

tI I : orgfi unnsir.rf,ufi nadonzrrf,rnolodruaorufi rio.rrfi urrnnir.rfiu

,rr,od te orqfi unnsir.rriufi nndonarufiruolodruaorufi rio.rrfi oari.rfi mf,iuin
un::rrdrrrmndmfiu

drusorufirioqdur

Pearson Chl$quere

Value df
Asymp.

Sig. (2-cided)

t. nrrurrfoutoraorufiriuo,iir.nfun*rfi* 86.6a3(a) 20 0.000.

z. arrrnloutorqrlnroifi muacnrrrioudur 108.785(a) l0 0.000r

l. nr:r{rduru cirrioufi urilsalnaru1r, 1q.343(a) 5 0.014r

a. nr: r oriurinrioudurotirlfi ouo 67.562(t) 20 0.000.

s. nr: franr: dtu nr: rio ltdo. (oo.rud.n.,, quafnu r1 93.959(a) t5 0.000'

6. a?1uflsolntorco rudvior,dur 27.550(a) t5 0.025+

Rlvrt2u 157.094(e) 60 0.000*

f

s
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0 mnlt l{d l 9 ilud1 launrt:'rrrinrioufi uedfi orqfi unndmduinaioneruillnotr
J ---- -.i-, i . y .l .
61uaro1uvlYt0{lllu2llnnn1{flu 1fr0{0rnfi1 Asymp. Sig. (2-sided) tol Pearson Chi-square

ruirdu o.ooo firirr?oundlo.os uol,iu Hl

n r r I n io I n, o I ao t, d ri s ufi u ru io 6Iu 1 r fi ,(1 n u d r o r g fi un n d x riu fi ar a d o n e r I
f,lnoloeionrrunloltoraorufirio.rrfiuruioau116rnunndrrf,urujslrmdr Asymp. sig.

(2-sided) ttoit Pearson Chi-square rrirriu o.OOo firirurnndr o.os osliu Ht

n zrut loIt o r qil nr 01fi nruac nr: riosrfi or nu dr orqdunni rl riufi naioR 21u

f,lnoteionutnfortorqrJn:of6rsruacnr:rioo,firr,,"ndrrdu rdorornrir Asymp. sig.

(2-sided) uort Pearsbn Chi-Square nirfiu o.ooo firirurnnir o.os uouiu Ht
ya r . I - - r ; r e a . a . .n1fli,'lo{iln{a{il0{rilu?flsn?ndu'ru trual olgriunnnl{fiurlHncioRflrrr{{ilol0do

nr:r{rdlutcilrisufiurslrR2nfiuuunns{rrfiu tdolnrnrir As1q. Sig. (2-sided),uol pearson

C'hi-square uirriu o.ou firirurnndr o.os uotiu ltt
JUti.aritJ.ar

ntr t o{iufnriolrfiouotir{1fru{ilo nudr oqfiunnirrfiufi naeionlufilrohion'r:
eyljr€.v

,oriurindoltfro:odntfrulngunndrlfru iu'ole tnrir As),rnp. Sig. (2-sidea) tgl Pearson Chi-

square rrirriu o.ooo firirutnnil o.os uoxiu Hl

nr: fianr:drunrrriorffi ur(ao1ud,n1r$minu1) nudr orqfi unndrrriufi naion:rl
f,rnolodonr:finnrrdrunr:rislrfior(ccrufi,nr:quainur)unnirrfru ruJorornrir Asymp.

Sig. (2-sided),llsr Pearson Chi-square nirdu o.ooO irirumndr O.o5 uouiu Hl
j, i , i . v a . a a .

R?1UdCOlnrr0{ClOlUll?rO{llru2 TrU?1 OltlYlsrnnnl{nUUflAnOfl21lril rTr0 ltnofl?llJ

fisolnt o{florufiriolrfiu2unnil{tiutuiolttnrit Asymp. Sig. (2-sidea) tor pearson Chi-

Square rrirriu o.ozs firirtrnndr o.os uoliu ut

z.z u,qduu,ociNfi'uiieodoarruf, lnolodruarntErllnadugruuavdlritu2sn?ru

csornffirnsir.tfi'u
j.earaarJr

H0:orqiiunnsirrriufi araionrrufi lnohdruartr:grJInnn'ugruuava'l6ruau

R 2'u, fl uo ?n 1il uornsi r r fi'u

H I : orgfi unneirrriufi fl nsionartfi .rnolodru arD 1: qilInndrg,r,,u, fi lriru ru

a?'ruflvn?nusrneirrfiu
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oHl{d zo oqfiunnirwiufi nnioa:rrf;rnolndrudruarrr:qrllnodrgrr,,ugfirduro

R2rtldrn?nri.rfi nr f,qr iaun: : rrfiurunnduriu

j
ornnr:xff 20 tudt Inonru:rlrinrioufiurfiiorqfiunncir{riufiflacionrru

iilnsledruartr:qrJInod,J.tu,,u;firrirurun21uflsn2nunndxriu ruiore rnrir Asymp.

Sig. (2-sided) llol Pearson Chi-square rrirriu o.ooo firirrieundr o.os ooliu ttt
-l^-^i--- - dc a r j . o d .u o { u 1 fl 1 D r t il s r'[ l u tu tfi u l n onnr ly dx n u i r o rq;fi un nei r l fiu ii er a ci oa tl u

filnoltdot?o.rri',artr:orsfi,irururflurrou,rulrdu unnrirrfiu rforornrir Asymp. sig.

(2-sided) toit Pearson chi-square rrirfiu o.ooo iriurnndr o.os oouiu Ht

R ?'ru ds o mr o o r?o.r ri', a 1 r 1 r 0l J n u d r o rq;fi un nei m fiu i H aci sn rrufflltt o l o d on aru

avoratol#uorilo1rlrsrsunncir{fiu rujolornrir Asymp. sig. (2-sided) r,0.r pearson chi-

Square rvirfiu o.ooo firirurnndr o.os uouiu Hr
j6
fr t on : orfi uIu o nu'ir o tgfi unnrir.rfiufi r.radon zruff rnohdofi o oo : orfi urno

uonsirlriu tuioltrnrir Asymp. Sig. (2-sided) ro.t pearson chi-square ryirfiu o.ooo firirurnn'ir

o.os uotiu ttt

tJruuonmrloit.rl trlanrudyio.rrduefnrou r^ru'ir orgdunnc{r.rriufinaeion?lu

fi'rr^roltn'oflruuonmrisixl lilaorufiriolrfiurfrrrrru usrncirrfiu rujornrnrir Asymp. Sig.

druarn:qrllnndug',r,
i"

llasd{oluzua?lucvo20

Pearson Chi-Square

Value df
Asymp.

Sig. (2-sided)

r. rlouirarrr:ssfi fruru,f, ,oru**ro, 55.816(a) l0 0.000*

2. fitrxitsorntolr?olf 'trl.tt.tr0tt 67.a70b) l5 0.000*

l. fioon:odlulro 50.841(a) l5 0.000*

l. rJrouonmxirq hlaorufi rioudurfnrou lal.a68(a) l5 0.000*

s. nr: ti{oqnnnnr:risufi uafi finrou t2.528(al l5 0.000r
oCaJea€

6. n'rt enlnutuJ llni,JUudr[atu;uacfatirrfru 103.357(a) t5 0.000f

z. 6iuru In:#nr{attr:uc !fi olilol?iu.lsflr a2.198(a) t5 0.000r

Rlttt2lt 147.062(t) 65 0.000*

(2-sided) r0{ pearson chi-Square rvirriu o.ooo firirrlrnn.jr o.os uouiu Ht
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nrrtidolamrlnrrrio.t,du:dfn,ou nudr orgfi unnirrriufi nnionrrufflrno6io
nrrtidoqam^nr:rio*duzfif,nrou unnd*riu rujorornrir Asymp. sig. (2-sided) r0{
pearson chi-square rrirfiu o.ooo firirurnndr o.os uoriu nt

n r : fin rfi u t u t l la c r s uu ri r frn t uc u a uin rirrf, u r u d r o rq fi un n ei r r riu i n a ri oa : r u
frlnoloisntr f,nrfiutov ttacr;uudrf,nuosuacriarirrfio unnimfiu ruisre rnrir Asymp. sig.
(2-sided) riol pearson chi-Square rrirfiu o.ooo fidrurnndr o.os ooriu ut

6ru 2lr Inrfrrrriart r: Ectfi urrouf u1E rrx nuir orgdrnndrrfiuinnio1?1u
f;lnole iodrurulnrr?nrfnrtrrEcrfiuwronrurcauunnimfiurujorornrir esynp. sig.
(2-sided) ro{ pearson chi-square rrirdu o.ooo firirurnndr o.os uouiu ut

z-r orgii[nnsiufruiiaroriearruf, ltolodruienrruracnrrnousue{Reudornrr
tcuinricqiisu unndHfiu

[I0 : o {gfi un nixfiu fi nai sn lrrn'rn olodru fi r n: : uuns n 1, n eu fl u o {n?lu
dsr n r: t orfnri o.rrfi urhiunnirwiu

H r : orgdunnir.rriufi r.rarion alun'rroledrufi on: rruac nrrnoudu o{t'11x
do ln r: t olrinri o.rrfi oermndm fiu

,rt,od ,, orgfiunneitlriufiaran'oaerufirrolodrufirn::rununl:nouauorntrdsrnr:

rorfnrioufi u: rf, r6mf,iuinunr:rrduilnncixfiu

Yaelunonrtulos
Pearson CbFSquare

Value df
Asymp.

Sig. (2-sided)

l. n'0 n: : rnr : ri o.rrfi urtriluuunr: noqriu Da.987(a) l0 0.000*

2. n'in: r unr: vioufi uegiluuuiwr 62.535(a) t5 0.000*

3. R?1xfl lur: nlunr:nouf, u o{rR?rldolnr:rol
anrufirioufiur 27.aa6@) l0 0.002*

RlTt:?lr 115.251(a) 30 0.000*

:

!

th



yl

vrnnlr l{fi 2 l ilud1 Inunrr:rurinrioufi urdirlgii,,nn'dHfiufi naionrruf,rnoh
Ya',vri.ullnlUn0nr:XtlAsnltnOUdU0{n?lllfi0{tn1tt0{UnilO{lllU2 ltnnn'l{nU lU0{01nn1 Asymp.

Sig. (2sided),uol Peanon Chi-Square rilrfiu o.Ooo firirrioufldl o.o5 uoxiu Hl

6tn::rnr:vio.rrfiurlrluuunl:r.r0sUfiu nudr orqfiunnrirrriufinadonu rufirnoh
ia,i.o

ciofron::unr:rioufiuegJuuunr:noqriunnnimfruru'olornrit asymp. Sig. (2-sided) tol
Pearson Chi-square rrirfiu o.oOO firirumndlO.05 oouiu Hl

a , i r d . i' , e a . a
fr on: : u n r: ilo ufi urtrrJuuufi trl nu d1 o rqfi unni 1{ fr'urifl o ei oa 21rfr {il slnri o

a,iraieA,nrnt:lnr:rioufiurtrrluuu;irllrnnirlriu riiorornrir Asymp. Sig. (2-sided) {o{ Pearson

Chi-Sq'rare rrirfiu o.ooo idumndl0.o5 uouiu Hl

R?lufl 'ur1:olunr:nou6Iuo{n?1udo{rR1:xo{norufirisufi u? ilud1 orgfiunnim
v a t a I r . , J. j
nuxflnRofi?luil{flol0ionzruarrlrolunlrnouduo{rfi21rno{n1r10{6101uIr?to$llu?

i 9 a | - - . y a. .
lmnnl{flu tfo{clnfil Asymp.Sig. (2-siOea) tol Pearson Chi-Square OllrIU 0.002 tlnlulnnal

o.o5 00xiu Hl

2.4 oigdunnsiNfi'uiifl asioalufirrolodrua rrudaoefruronsirrilu

H0 : orgdunneirrfiufi Hasionardflruolodrunar:nJasnriuhiunneirrfiu

H I : o r qfi un n d r.r riu i H a i o n t r rn'wr o1 e #ru n r t r il o sn riuun ni r r fru

j i r s .a r a a L e c I i a aflr:r{fi zz orq;fiunnsir{fruiiHacionrrufr'ruolodrunruJaonrYulunl:do{rfiu?rfirfittt
eodae
0{l|2nufl , : lfl duTtnnel{nu

druaarurlooof,r,

Pearson Chi-Square

Value df
Asymp.

Sig. (2*ided)

I . u rn : ! 1 u l o.r grJ n : oifi wrrn ; n' 0 n, : u n 1, d 0 {rfi u? 91.387(a) l0 0.000*

z. nr: lrtr{ruusrirornunarn: firf,uuro 45.615(a) l0 0.000*

r. nr: l#uinr: qrln : oiil elfiurir.rl (safety) 88.751(a) l0 0.000*

Rril:?u 67.tGt(al 25 0.000*
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clnnu 1{fi 22 flu;1 Inunru:rurinrioqfi urdfi orqfiu.neimfiufi eraisnrufflrnolo
drunaulilasnriuunndrlriu rfioletncir esymp. Sig. (2-sided) r0{ pearson Chi-square rrirdu
o.ooo firirr?oondr o.os uouiu Hr

ulnt!1uno'rgrlnroifinrttasn'0n:tInIrrioufiur nudr orq;fiunnirrriufiaracionur,,
aol
fr u o l o ei o u l n' ! 1 u t, o { q rl n r oifi rn u a g n' 0 n r r u n r : ri o qii u arm n i x fru ruJo r o r n ri r Asymp.
Sig. (2-sided)'uol Pearson Chi-Sq,rare rrirriu O.OOO firirrioondr O.OS uouiu Ht

nrrl#dr[u;f tornqnnrnr{riormq nudr orgfi unnirrriufi nraion luu.rnoleio
nrrhilir.uvfrornqanm:{riurtrqhi'nnirrriu 

rujorerndr esymp. sig. (2-sided) tor
pearson chi-square rrirtiu o.ooo idrlrnndr o.os usuiu go

n r r h?u3n r : grln : offl o l riu i r q (saretvy nu d r o r gd'n n d m fiu fi n a d o R a u r.r n o l o
cionr:htuinrrqrlnroiflo'rduirq (safetv) unndrrriu rujorornrir Asymp.sig. (2-sided) ro{
Pearson chi-square rrirriu o.ooo idrurnndr o.os uoriu Ht

"ttod 
23 floluRlrfiunneitltiuinarionlrn'rrolodruanrufirioqfiuzrirfirnfr.rrin

un::rtdurunncir.rriu

druaorufirioqfiur

t . nrrurforruono..rfi ,i*Hiltiliil
z. arrunfoutorqrJn:of6rr,,ornu

l. nr:r{rdqorrirrioufi urdcR2nfluru

s. nr: 6'rrnr:6runr:rioltdu, tnorrfi ,*qil$il
49.5 t 5(a)

Pnmon Chl€quere

Value df
Asymp.

Slg. (2-slded)

t2.727(a) B 0.t22

29.798(a) 4 0.000,*

50.001(a) 2 0.000*

R't?It?lr

9.717(a) 8 0.285

60.215(a) 6 0.000+

6 0.000r

62.65a(a) 24 0.000*
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imnlrl{fi za ilud1 lnunruraucorunrnfirtnnirlriufinaioRtrun'uoltdtu

aorufiriolrdulrnnirlfrurfioltrnrir esyrp. Sig. (2-sided) to{ Pearson Chi-square rrirfiu

o.ooo firirr?oun'ir o.os uoriu ttt

nlurloutsrcorufi risufi urrioaurufi wr nudt aorunrnfi unncirlf,ufi naio

nrrrf;rrolrcionrrlnloutoraorufirio.rrfiuruioaurufirrhiunndufiu tiiolornrit

Asymp. Sig. (2-sided) rol pearson Chi-square nirriu o.tzz irirurnndr O.Os uouiu Ho

n arurior.uolqrJnr oifi rnua;nr:riuodr. tudr aorunrtfi tmnirlfiufi nnionrur

f,luolcrionerurfstrolqrln:oifirruacnr:iloltfrulttnnnl{flu lilo{i1an'l Asymp. Sig.

(2-side.d) loit Pearson Chi-square uirriu O.OOO firirfisundr O.OS t ouiu Ht

n r: r{rdlur ci lri o lrfi 0tdunin duru uu dr ao u o',r,fi rtn ncir I fiu fi Had onrtu

f, lnolcdsnr:r{rdlurrilriolrfi utauRtfl duluunnsixfiu rdolornrir Asymp. sig. (2*ided)

t0{ Pearson Chi-Square uirriu o.ooo firirriounir o.os uouiu nt
e e, j r .r ------!^- d -^:^-Y^.J 

r 4 t
nr: : sliufnriolrfr ursdrltfi utrO tuir Coruntnfi ttnnnl{nuUfl an0fl?1Uil{il0 l0

ionr::oliurinrislrfiorotirlrf,uuo hiunncirofiu riiolrrnrir esymp. Sig. (2-sided) tol

Pearson Chi-square rrirr-ru o.zes fifirrrnn'ir o.os uoliu Ho

u t , ) .-.. ^; ^--^.,-!'--.^r--..,1^,A-... 
) t v a

n1:,[nnt:6tun'l:norrrfior(r-rorufi,n1:euoihul) flud1 flo1unlilfirlnngi1{f,uii$10

ionluf;lroloiont:f,nnr:drunr:rioqfiua(ao'trd,n',tquainur)unnirlfiutu"olcrnrir

Asymp. sig. (2-sided),Uol pearson chi-square nirriu o.ooo firirrioundr o.os usuiu Ht

R2lxdcolnroraorufi rioodu. rudr aoruntufi rrnngirlfiuinasionllfilnoldo

n?1!dsolntoraorufirioqfiur unneirlfiuriiolornri'r Asymp. sig. (2-sided)'uol Pearson

chi-Square rrirfiu o.ooo irirrioun'ir o.os usliu gt

A
3.2 d o I u R r rt n usr n si r I fluii l.l o si s n a t uf, I n olo dr u a r t r t qrII n n Cu g't 

" 
t'o' d o

6rurunarilavotnmneirlf,u

rnrildunnei'nr i'uinndonrtufi lyroltdru art r:qilInndug ruttnsfi I

6 ru eunaru eserenlil unnsi rlfiu

H I : dorufl tudunnsir.rfiufi aracionlrufi lrT slodruarnre4Jlnndug rutracfil

6ru'lun aru ac n tnttfl n gi r.! tiu
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nuNd 24 noluR nrfi unnirlriufi naioa:ulf;*rolodru arr r: gilInndug ru*o;4"
fr..t01u 2ua2ruflcnrnrirfi mfriuinuR: r u6rurrmnixriu

o r nu r : r o d zq nui't In un rn : eu rin ri o.r rii u rfi fi ao r u n rnfi un n i x riu in a d o n a r r
n''t r o l e dr u a r t l : g rJ lo o dr g r r,r o c fi r d r u e u e 2 l u ds n 2 n un n ci r r riu ru.o r r r n ri r Asymp.
Sig.(2-sided)'uor pearson chi-square rrirriu o.ooo iridsundr o.os uouiu utv!

tio lil r ar t r : ot ; i 6 I u a u tfi ul u o ul u 1 v du r u d r an r u n rrr fi un n ci r { ryu i fl a d o n u r u
filnolcdo t?olri',crnr:etgfi6rururfiurnoruu'rvdl, 

'nneirrriu 
ruiolornrir Asymp. sig.

(2-sided) rorr pearson chi-square rrirtiu o.ot t irirrioundr o.os uouiu ttt
R2ludcomtolriolriraltltot; tuit aorunudunncirrriufi racion:ruf;rnohcio

R2lu fl s o lnlo lriolrir alD lr 0l Jltnnitdu rfi or o r nrir Asynp. sig. (2-sided) ro{ pearson

chi-Squarc rritfiu o.ooo firirrioundr o.os ootiu ut
i1
froon:ntfruIrro uudr rrnrunrnfiunnrir.rriufinarisRerun'rno1ociofioon:nrfiuryro

rtnnsirln'u rrjolornrir Asymp. Sig. (2-sided) to.r pearson chi-Square rrirriu o.otg firirfou
ndr o.os oouiu Hr

tJIu: lonnxdx1 l:Jao rufi vioIrfi u:f,ntou uudr ao runrufi unnsixriufi Hnoion :u
ff,'rrrolooio tJrouonmrloixl hJanrufirio*fiuaforou*nncir{riu rdorornrir Asymp. sig.
(2-sided) ro{ pearso'chi-square ryiriiu o.ooo firirrioun.ir o.os uoruiu ut

e

druarmrErllonriugru

uavd.rdrurua2luovo?o

2. R2rrnJornto*lo.rri1d1!.r, E,
l. fiesn:odiulro

t5.22t(a)
n. flruuonnrrsirq tJao
s. nrrh?do{nil1{rn1:

o. nmf,nrfiurw ua;:cuufir

z.,i ru ru In:finr{atm: Es lfi uuo,nr*n,

Per rrson Chi-Square

Value df
Asymp.

Slg. (2.eided)

13.137(a) 4 0.01 I *

38.854(a) 6 0.0@f

6 0.019*

74.7a\a) 6 0.000*

24.191(a) 6 0.000*

17.040(a) 6 0.009*

I 1.138(a) 6 0.084

,r1?It2U 7a.805(a) 26 0.000*
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n r : lt?{o X a vr u n r : ri o I rfi u rfi fn rn u rr u dr a o ru n u fi rtn ni r I tiu fi n a i s n r tu

f,lnolwionr:lfi{oXnnmnr:rioqfiurfifntouunneirlriu rdolornrir Asymp. sig. (2-sided)

t0{ Pearson Chi-square uirfru o.oor firirfiaundr o.os uoliu nt

nr:frnrfiutus ua!rsuurirf,nrucuasrinrirrfiu uu'ir ao',rn.trdunncirlfiufifloeio

narlrt'lyrshio nr:frnrfiuruc ua;:EuurirSnuusttacrinrirrf,uunnirlriu rfiolttnrir

Asymp. Sig. (2-sided) tol pearson Chi-square rrirfiu O.OO9 firirurnndr O.os usliu ttt

6ruruln:finr{arrr:src rfi uuorrlrsau nudr ao.trolndrrnnirlfiufi fl acionrru

fluoltisiruruln:f,nricrrrrsr; rflolnorurrcaulrimnimriu ru'slornrir Asymp. Sig.

(2-sided) roit Pearson Chi-square uirfiu O.O8A fifirr,rnn'i't O,OS uouiU HO

,rdusrociNfrufi nosionaruflstro'lodruion: ruuav nltel ou iluo{a2ul

.trn,nfi ,,onirlfiufi naionrtuf,ltolcdrufi en:tulln;nltnourruo{
,, u t i h r . -!

R?lXnOtnl:,UO{UnnOltnU? lUllnna'l{nu
jied.4qY€

Hl : tlollrnrtfrttnnsirlfr'uiiflrrciORlun=lnOlt6'lufi0nt:UllaenltnoUaru0{
9o.d19

n2lrno{n'l:t,o{unm0{rllu2unnnl{nu

,lr,od 2s doluRlufi rmnirlriufi amionrrlf; luolodruicn: :rltta;nlrnouduo{
Y o , j a d e o --..4 ' r

aaru60lnl:to{unno{lYlu2lnrnrn0{il?nuRt 51sf, ultlnnnl{nu

"aolunont:ullou
veti

nlt9roucuo{n2lrnolnltto,iunno{rnu2

Pearson ChFSquare

Value df
Asymp.

Sig. (2'slded)

a,i
t. ilrn: :unr:rioufr u4iluuunr: noqriu 29.300(a) 4 0.000r

-,j
2. fr on: : lnr:rio.rrfi urliluuufl rr t2.24t(a) 6 0.057

3. n?]ufl 1u1:OlUn1:glOUdUO{n2'lUdOrnr:
j, j

flo{f,o1uYtYt0trytu?
18.5a9(a) 4 0.001*

RI?I:?il 29.459(al t2 0.003*
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0mn1'l{d 2s iludl Inunrtrrlrinrio.rrfiurdiaoruorndunnirriufinaionzrr

n'lto1tdrufion::uttacnt,nourluomzudosnrrrorfnrio.tdorr,.nirrriu 
ruiorornrir

Asymp' Sig. (2-sidea) tOl Pearson Chi-square rrirfiu o.oot irirrioun.jr o.os oouiu ttt
fi o n r : r n r r ri o.r rfi u : lrJuu u n r r fl oqriu rr u d r ao r u o rrn fi un ni rr fiu fi naio n er u

eira
frliloIe cisfron::lnr:riolrfiurlrluuunlrfl0ruriounndrrfiu ruiomrnrir Asymp. sig.
(2'sided) r0l pearson chi-square rrirdu o.ooo firirrioundr o.os uouiu Ht

n'.nff un1, rioufi uzgrJuuudm rudr rorunufi unnirrdufi naioarrufiurohdo
fitn:runrrrioufiurSrlttuufirnunnirriu rfiolomrir Asymp. sig. (2-sided) roq pearson

chi-square rrirdu o.osz iriulrnndr o.os uouiu no

fi ?1uf, '[, 1' OlUn r: n ou f, u o{fl ?lrrdol n rr t sl ao ru drio.rrfi ur uudr fl olu R 1?r

fiunnir'rriuinaion:rufilnoleion2llrdlurtolunr:nourruo{tR2.rudornr:toraorufi

rioudua[nnirlriu tulolornrir Asrnrp. sig. (2-sidea) rol pearson chi-square rrirfiu o.oot
.ta t, I
iirirrioundr o.os uoriu rtr

3.4 troru,t''fi unncir.rfruiiamsioaruffu uolodruaeudaoerysunnsiNffu

H0 : fi o'l u tl r x fi t m n d N riu i n a n' o n r rufi .r n o h dr u n r ruil n o n rio hiun rr d r.r riu

H t : 6Io 1u rl rn d un ni r r du fi nad o n arrn'r n o 1 o dr u n a ur il a o n fru m n ta' r r fiu

dd.oa.flrfl1fi 26 6Iolurr'ltfrttnnirwiuiiHacionrtufilnolodtun:rujaonriulunr:riolrfiuaril

fi wr fi.r r inu n : : rrfi u run ni m riu

drunrurloenria
Pearson ChFSquare

Value df
Asymp.

Sig. (2-sided)

I . u rn : ! 1 u x o.r qrJ n : oi6 muac fi o n : : r n r : ri o ud u r 25.aA7(a) 4 0.000*

z. nr:lrtriruurf r ornqn nrn:{rdurnsy 13.988(a) 4 0.007*

r. n r: l#uinr: qrJn: oirl o r riueirq (safetyy 52.eaa@) 4 0.000*

RITI'?II 25.622(a) t0 0.004*
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i.eu.l)aJre.rl
ernel'rr1{fi 26 iludl Inunrr:aufinriosrfi urfi iiaorunrnfr unnrdrrfr'uiinadonrrt

illnolodrua?tuilaonriumnirrdu tiiorotnrir Asymp. Sig. (2*ided) tol Pearson Chi-

Square rrirfiu o.ooa firirr?oundr o.os uotiu ttt
a/aa,j,j.edu'lntI1u1,0{qilnrornrlua;nnn:runltYr0{lltu? ltu21 6101ufl1lI7lllnfln1{nutiHA

.aar,Jaa,i.eA
cionlrrfr'rflo'loiorrn:!ruro{qilnrsifrmuacfr0nrrunlrdo{1fru2unncinfr'u rfrolorndr

Asymp. Sig. (2*ide<l) tor Pearson Chi-square uirfiu o.ooo firirrioundl 0.05 uouiu Hl

n r r h?ri r uu ; d r r r nq n a r n : {rio zi 1 qJ il u d 1 610 r u n ur d rn ni 1 { fiu i H a i s n r r u

f;lnoloionr:1t?ri'ruucf rnrnqnarn:{riurrqunndufru ruiore rnrir Asymp. Sig. (2-sided)

tort Pearson Chi-Square nirfiu o.ooz irirriounil0.05 usuiu nt

nrrlfiuinr: qrJnroifl olfiuiml (Safetyl ilu'it 610lunrrfi rnndrlfiufi HadoR2lu

firnoloionr:h?uinr:qrJn:oiflorfiudn1 (saretyy unndmfiu riiolrrnrir Asymp. sig.

(2*ided) tort Pearson Chi-square rrirriu o.OOO firirurnndr o.Os oouiu Ht

- -- 4- I v a a I t r j .a a e u a I ed. nuf,nulu9rfisr1lrnulln?ullr{ilolofiooltilo{m82lI{rl?fl0rmaounttuaillllllnfmNilu

4. I nltfl ouuulelnfl r{nuilfl anon2ruf, lno'lodruaoufi rio.rffiurttfl nri]if,u

H0 : nrrFinurfi unniuriufi naeisnrrufirnohdruaorufi riolrfi urhiunnirlriu
ai.od.a.J

H I : nl:f,nulilllnnnl{tnuunaionrrlf;luolodruaorufi riolffi ulmnimfiu

e^- a i . e a r
nl:l,qtt 2? nlrrinulnunnnlrnuuflanon2rufrwrolodruaorufirislrfiu:rilfimfr.ruin

dt9
unt:lTflu'rttnnnl{flu

aa
I -l 1
elucolunno{llro2

Peerson Chl-Squere

Vrlue df
Asymp.

Sig. (2'sided)

t A. i ) -l. R?rufi : out0rt6{o'tu?tyt0{lilu2iltoflu1unrn a6.806(a) l6 0.fin.

z. n rtrnlout o r qrJn: oifi wrrncnr: doudur 2 I 7. laS(a) 8 0.000'

t. nrldtdruu duio.rrduroca?nfluu 16.225(a) 4 0.003+

a. nr:: oriurinrioufi urodmlfi orro 2a.154(a) r6 0.000f

s. n rr fia nr: dru nr: rie uriu? (rlorufi ,n1: Euafnu r) 55.282(a) t2 0.000+

6. a?rufl r omto.:aorudrioqfi or 2t.393(a) l2 0.007*

nrlt?lr 123.280(a) 48 0.000*

t

s

a
11

(t

ail
l,l

a

nt

Pe
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ernnu1{fi 27 nudr Inunrt:runrrilnurfi,nndrrriufinaioarrrf,rnolocru
aorrfiriuo,fic,aunnirlriuruloltrnrir 

esymp. Sig. (2-sided) tol pearson Chi-Square rrirriu
o.ooo firirr?sundr o.os oouiu ur

narurrloutolaorufirio'rrfiuurfoaurrfi 
rr rrudr nr:f,nurd*nnir*iufinaio

:,:::::,1r::l",rrfortoraorufirio.rrfiozrioaurufimunnci.*fyu ruio*rnrir Asymp.
Drg.(z-srded,,oir pearson chi-square rrirf,u o.ooo firirrisundr o.os oouiu Ht

tlzrurrfoutolqrJnroifimttas,rrdoufiur 
rrudr nr:ilnurfi'nnir.rriufinaionarr

filnolcionu rlnfoltolgrJn:offinruocnr:rio*dur,nnirrriu 
rdo*rnrir asyrap. sig.(2'sided) 10. pearson chi-square rrirriu o.ooo firin?oundr o.os uouiu ut

n t : rdt dl' r ri I ri o I rd a7 d s a', rt etu r o r u d r n r : iiln u r fi un n i x riu fi ar a i s n : r lfwslorionr:r{tdl*ucflriolrfiuzacn2nflur0'nnirrriu 
rulorornrir Asymp. sig. (2-sided)

'0rr 
Pearson chi'sqrure uirriu o.oog firirfoundr o.os usu:-u Ht

nr:rotiurinrio'rrfi uzodrlrfi uoto nudr nr:f,nurfi unnixfiufi naionzrufllrolrionr:roliurinrio*fiurndr*fiu.rilo 
*nneirrriu rfio.rornrir Asymp. sie. (2-sided) ro{

Pearson chi-square rrirriu o.ooo firirriourlil 0.05 uoliu ut
nt: f,nnrrdrunt:rioqfiue(corufi 

,nrrquainur) nudr nu6inurfi,nnir.rriufi nnionzIufrIro1tionr:frnnrrdrunI:rioIrfiuz(aouA,nr,g,,urng1n,nnirIriurujo.roInrir

Asymp' sig' (2-sidea) tol Pearson chi-square rrirriu o.ooo firirrioundr o.os os,iu Ht
R?lur,soln,o'raorudrioltfiua rrudr ntriilnurfiusrncixryufiaraionzrrf;rnolocio

R2runsolnrooaorufiriolrfiuz unnixriurujolornrir Asymp. Sig. (2-sidea) tor pearson
chi-square rrirriu o.ooz firfnioundr o.os uotiu Ht

l'z nrriinurd*nngtr.rffufisraciaarufi.rrorodruor':Edroocrgruuocdrd 
ruasa?lrcvo?otmndrlfiu

H0 : n r r iinu r fiun nei r.r riu fi ar a ri o n a r u n w o r o dru a r r r : g rJ In n nn g r u,, u, do
d ru aun a ru avrr rn hiun nsir{ fiu

H r : n r : f, nu r fi ,n nei r.r riu fi nasion a u fi.: n o 1 o dr u a r r r : g rJ Inndu g ruu os fi ,rti'tu :un I u ac n znun neir i,iu
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i a j . v a r 'a -t-!'-- 
r '

nrrr!ff 28 n1:flnurfiunneirlduiinnisnrrun'ruolodrufltlrEillnniiulruuacfrl6turo

n?1r drn2nrf, l6rnf,ir,tinun: : rtfr urunnsiNfiu

olnr,r',od zg uudr Inunrnrrurinrisufi urfi fi nr:iinurfi unneirl6'ufi nacionrtu

fi.rnslrdrue rrr:qrl'[nonirg',r,,a;f,r6tu:un?1udsn?nttnnirlriutuiostrnrir Asvmp.

Sig. (2-sided) tort pearson Chi-square rrirfiu o.ooo firirrioundr o.os uoliu ttt
, ! dc a I 4 A ' v a 'riold rarr r: arviii rururfiuluonrulu6nr uuir nr: dnu llltlnnn1{ nuuHan0n?1u

J.

firnohsio t?olrirarrr:srcfi6rururfluruoulu'tuf,u unndl{flu tfiolttnrir Asymp. Sig'

(2-sided),Uorr pearson Chi-square nirfiu O.OOr firirfioun'ir O.OS uoliu ttt

fi2ludsolnruor?u.triralDlrot, nudr nr:f,nurdunnirlfiufi naionrrufilnoltdo
y ! _--r--_y ..i- --_--r-n?ludsotnto{tiolrf lfll[l:glslrnndrlfru tu-oltrnrir Asymp. Sig. (2-sided) tol Pearson

chi-square rrirriu o.ooo firirrioun'ir o.os usuiu Ht

d o oo : o rfi u {rr o fl u d r n r : 6inu r fi un n eir r fiu fi n a si o n mlfi wr ol t ri o fi t o n : o tfi u l vt o

rqignnnt,inu rrJolornrir Asymp. Sig. (2-sided) ltol Pearson Chi-square trirfiu O.OOO firirrlou

ndr o.os uouiu ut

rlruuonnrrcirrllrJaorrrfiviorrfiueforou uudr nr:f,nurdunneirlfiufiHasionfltr

rt.nrolosio rlhuuonmr16ls-s lrlaorufiriolrdurforounnncixriu tuioltrnrir Asymp. Sig.

druorn:Erllnadugru
a

Ao
llasa{olu2un?lrrve2n

Peanson ChFSquare

Vrlue df
Asymp.

Slg. (2-slded)

,t : a.
r. u o{u lfl r[ 1t0rsrnlurutfi ulvtotttrlc fl rl 27.825(a) 8 0.001r

2. R2lUfl!omtO*?OUilnlD1:013 41.955(a) t2 0.000*

aa
3. ?r00R:olilu{lro 38.997(a) t2 0.000r

l. fl ruuonnrdrq }Jaorufi rioufi u?f,nltu 60.266(a) t2 0.000*

s. nr:tf{o{an1{nlrrioltfi uafi fntsu 88.626(a) t2 0.000*

o. nr:dnrfiutus uag: JUufi rdnw;tra;tinrirrfr u 25.$a(a) t2 0.012.

z. 6ruruln:f;nriamr:o; tflurrrolillJlgau 56.197(a) t2 0.000*

Rlilt2lt r94.463(a) 52 0.000*

(2-sided) iro.l Pearson Chi-square riirtiu O.OOO firirfioundt O.OS uouit-r Ht

#



l0l

n r : h?do g a n r I n r : ri o lrd ur fi f,n re u r u d r n r : iin u r fi un n i r r fiu fi n a gi sn e r u
; nsnolorionrrhl{ognmxnr:rioufiu:dfnrouunnirrriu rdorornrir Asymp.sig. (2-sided)

{01 pearson chi-square uirriu o.ooo firin?oundr o.os usriu ttt
o4,

n1'salf, ut us uasrcuurit iatuvuacfnf rrfi o rudr nr:ilnurfi un nd x fiufi nnr{o
-_-.-a. a I s CRarlfrlnoloio nr:iatfiutu; ttnc:;uuririlnrosuacrinrirrfiuunnirrriu rujorcrnrir

Asymp' Sig. (2-sided) tol Pearson Chi-square rrirriu o.orz firirrioundr o.os oouiu Ht
6urulvr:finrfcrtr:Ec tfiorrrorrrrcar, iludr nr:ilnurfi unnixfiufiaraionzu

iilnoloioirurulntfrtrfattrrEs rflurronrurccuunRirrriu ruiournrir esymp. sig.
(2-sided) roir pearson chi-sq,are rrirriu o.ooo firirrioundr o.os uouiu gt

l's nrr;inurduooctNfruiiarcdoazuf, lnolodrufionrruuavnrroousuo{arlr
dcmrrlerrinriaqiiszrmndnfru

H0 : nu iinu rfi unnirrdu fi arad on lrrn'rn ohdru fi crr: : ,,ua s n u n ou f,u orr

ntudsr nr : t orfnrio ufi ur hiunni m fiu

H l : nr:iilnurdun ncirrriufi arndon :run'.ru sl edrufi 0n:, rrracnr, eroudu ol
nrrudor nr: ro rrinrioqduaunnimriu

orrrod zg nrrfnurfiunnimfiuinndonruf;.rnolodrufion::uuncnlrn0udu o{
Rrrrdomrrtorrinrio.rrfi uzri.r6rsrf,i u inun: r rrduunneimfiu

Ya
elunonttilttav

R r ro ou su c r a z ruslc m r : t euinrio.rdm

t. fien::unr:ri iluuunr:non;fiu

z. fi on: :rnr:vioufi urlrJuuuirn

3. a2lufl lur:olunr:nouduo{R2ludornt:

toraorufivioqfiur 17.337(a)

Pearcon ChFSquare

Value df
Asymp.

Sig. (2-elded)

55.748(a) 8 0.000*

3t.773(a) t2 0.001*

8 0.027r

Ril:?TI 82.705(a) 24 0.000*



t02

rlnnrrr{d 29 ru'i1 Inunril:rurinrioufiurfi fi nr:iinurfiunndrlfiuinaeionzu

vr'ruolodrufion::ruasnlrnou6Iuolnludsrntrtolrinriu.,dra,,.nirlriu tujoltrnrir

Asymp. Sig. (2-sided),uol pearson Chi-square nirfiu O.OoO firirfioundr O.OS uoUiu nt
-.iter4j-rea'
n r n : : u n r : ri o lrfr u rtr rl llUU n l : it 0 alriu n u'i r n l r f, nU lfr lln nd r l du l H ari on ?lU

a c . a , j a s ' s d- -----r-frlnolocign-rn::Inr:rioIrfrua1rhluun1,lrooJriuttnnntlnu luort01nR1Asymp. Sig.

(2-sided) toit Pearson Chi-square rritiu o.ooo firirrioundl o.o5 uouiu Hl

6tn: runrrrioufi oatrrluuufi rl uu'it nr:iinurfi unndrlfiufi nadsarruf;lnsloio
a,ildtvncn::rnlrnolrmu:1iluuufirflunnirrfiu riisllmdr Asymp. Sig. (2*ided) to't Pearson

chi-Square rrirfiu o.oor irirfioundr o.os uoxiu Hl

n ? 1lI dl r! 1 r olu n r : n ou fl u o.rfi 2 rudor n r: t o r ao ru fi ri o ufi o a n u ir n r r iinu rfi

unnsirl6ufiHasioflarrlf,lnoloeioR2lx6nul:o1unr:nou6ruo{a2ludolnr:tolaotufi
.itr.oAr--.^-lo

rioqfrurlilunnei't{fr'u rfrolornrir Asymp. Sig. (2-sided)'tlol Pearson Chi-Square lil1nu 0.027

fidrfioun'ir o.os uouiu Ht

n.n nr:6inu rdusrotir$'ufinagioarurlunolodrufr 2unJooodt unodtlffu

H0 : nrrf,nurfi unnrixfiufi ar-,rdonrtriilnoltdrunaruilaoafiulriunnillfiu

H I : nr:dnurfi unndxf,ufi naionlufifirolsdrunllilaenriuunnirlriu

iai.s€.eaY
en:l{n 30 n1:f,nuryulnnn'r{nuuflasron2rlf;rnslodrunlruilnonfiulunr:rioqfiulfil

Aouaav
nfi 't n {il ?nuR: t l,uf, lIlunnn 1{nu

drunrrurlooofig

Pearson Chl-Square

Value df
Asymp.

Sig. (2-slded)

l . u ln : ! 1u 1, or qrJ n: oifi wruas fi tn: : rnr: risufi ua 2t.929(a) 8 0.005*

z. nr: lt{r{ ruuvrirornqnarn: {rf, u'rlrrg 2a.923(a) I 0.002*

l. n r: lriuinr: qrJ n: oirl o I fiueir r1 (Safety) l2l.6l8(a) 8 0.000*

RlYt:21r 83.69a(a) 20 0.000*



r03

e mn1r 1 {d 30 iludl laun rtr errinrio qfi uafi inr:iinu rfi unnirfiufi n odsn err
frlnolodrunrrurlaonfiuunnimriu rujomrndr Asymp. sig. (2*ided) tor pearson chi-
Square rrirriu o.ooo idrr?oundr o.os usuiu ut

r, ln :! lut o I grJ nr oifi rrunc fi en: : In t : do Irfi u : nu dr n r: fi nu rfi un nd rI riu fi na
ionrufrlnoloeiourn:lrutolqiln:olfimuagirn::lnr:risuduaunnrirrriu ruiomrnrir
Asymp. sig. (2'sidea) tsl Pearson chi-square rrirtiu o.oos firirrioundr o.os uouiu Ht

nr: 1#ri ruu vf Io tnqn arnr (rduu rrq nu dr n r: iilnu rfi un nei r r riufi Hneioa arr
nfu ohionrrh?riruwrirlrnqnarn:{riu:lrqunniruiurujorornrirAsymp.sig.(2-sided)

tor Pearson chi-square rrirriu o.ooz ficirrioondr o.os uouiu ut
n r : l fluin r r qrJ n r oifl o r fru d r.r l (Safety) r u d r n r : iinu r fi un n d r r fru fi ar a ti o n z r r

f; ln ol ti onr: l#trin r: grlnr oif, olriuirq (safety) un ni rrriu ruio.r o tnrir Asymp. sig.
(2*ided) r0{ pearson chi-square uirriu o.ooo firirurnndr o.os osuiu ttt

s. orinlltnnncitlffufi nmrfl.nralooionrrrirufi oai lfir rft rdoua: nuiuum ncir.tffu

s.r orixudniirnno'rlfruiielosionaruf, uolodrusorudrie.udulr,nsir{fru

H0 : orinudndunnir.iflufi naionrruflrnolodruaorufi rissfi u:hiunnf nriu
H I : oritrfinfi unnirlriufi nadonrrufiwolodruaorufi rioufi urunndmfiu

, r r, od g l o r in r dn fi r rn n i rl flu fi n n d o n r r u'lu o l t dru a o r u fi ri o.r rfi u eii r fi nr fr.r r in
un::ufirrunnimfiu

druaoudriuodo,

Pearson ChFSquare

Value df
Asymp.

Sig. (2-sided)

t.arrurlorruonorrffi 148.099(a) 20 0.000*

2. nrrurriourorqrJn: oi6wrua;nr:rioudur 801.018(a) t0 0.000*

l. nr: rdrdurr ri.rzio uylornrornnr* 38.a81(a) 5 0.000*
q. nr: : oliurinrio.rrfi urotir.rrfi ulno 5a.713(a) 20 0.000*

5. n r r o'n n r : dtu n r : ri o lrfi o, t no *d, r, q * rhr.,y l2a.5a l(a) l5 0.0c0,r

6. R 2ruflsoluruo no',rdrio.rriiur 86.562(a) t5 0.000r

,ll}tr?x 154.788(a) 60 0.000*



t04

clnn1,1.ld 3I nudr Inunrr:euorinrfinfiunnirrfiuietaionmuf,utohdru
it ; r e A .

aorufiriolrfiolrnncirlfiurfioltrntil Asymp. Sig. (2-sided) tol Pearson ChFSquare rrirfiu

o.ooo firirrloundr o.os usriu nt
v A, i a a . a t.A ' s a t

R ?1uYt iou x o { do'tu fr ri o I rfr ur uio nu ru R wl il u ? 1 o 1til il a nm lln nn 1 { nu r fl a gi o

a c . y i, i a 4 - - l--y- -j--^^^^r^fl2rufi'.til010nofl2lxilf0uxo{doruytilo{lriu2iltodulunrnlrnnnl{nu luo{01nR1 Asymp.

Sig. (2sided)'uol Pearson Chi-square nirfiu o.ooo irirrioun'il0.05 uouiu Hl

n ?luillouxorqrJn:oifi rnua;nl: rio{1fi u2 nu'ir orinr'r dnfi rrnndNfiufi encionru

firrsloion2rtlfl fouxorqrJn:olfinlraunrrrioqdumnndrsfiu riiolornrir Asymp.

(2-sided) toit Pearson Chi-square rrirriu o.ooO fidrfioundr o.os uolriu Hl

n r: rdr dr uu ri rrio ufi ui nc n ?n du ru ilu dr orinr dnfi unnd rI riufi naei onrru

firnoltionr:rdrdlurdrrioufiurarR2nduluunninfru riiolornrir Asymp. sig. (2-sided)

t0rt Pearson Chi-square nirriu o.ooo firirrloundr o.os uouiu ut
u e , j . a r a -A . a, a . a a

nlr:0.ltulrn?to{!fiu?ou1{[l{u{il0 ilu21 ollTlilanilunnnl{nurflnnofl?luil{llolt
ree.j.-.oAi

sionr::oriutinriorrfrutorir{rfru{ro unneillfr'u rfrssrrnrir Asymp. Sig. (2*ided) tol
Pearson Chi-square rrirfiu o.ooo firirr?oun'ir o.os uouiu Hl

nr: f,nnrrdlunlrdo{lfi ur(aorufi ,n1:Eunfflur) ilud1 orinn dnfiunnirlriufi aa
.aal .qJ,'

cionlrrfirilolosionr:i'nn1:61un1:rioufiua(ao1ufi,n1:?unirru'r)llnneirlriutu'o{01nri1

Asymp. Sig. (2-sided) tor Pearson Chi-square rirfiu o.Ooo irirrioundt 0.05 uoxiu Hl
j,ira-A.ed.alr

fi?ludrolnxordolumnslrfi ul ilu?l o1tililiinliunnnl{fiulJfl anofl 21uil{il0 l0n0
j, j . r i .

fl ?lrdu ornto{ dolufr rioufr ua unngil{tdutiiolornrir Asymp. Sig. (2-sided) xo{ Pearson

chi-square rrirrYu o.ooo firirfioundr o.os uoriu ut

s. 2 o r r' n n d'n fi usr n si u fruii sr a si o n r t ru f i .rn olt oir u s r t r : q rll n a Yr u g,, uo, d o

druzuR rru aso ? nrm osir { ffu
J.

H0 : orf,ur dnfi unncixfiufi nnoionrruf; ruolodruarrr:qrllnnfiugrurtasfil

6 tu run a u ac n rnlilun nsi x riu

H I : o rf, n r finfi un nei r r riu fi H a si o n I tttt' ln sl o dt u a t r t : grJ In nulu n I u,,4, fi o

sig.

ca0
0 1u 2Un ?'lu dg a ?nrln n91 1 { nu
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orrr{fi gz orinildnfi unnimfiufinnionzuf;orolcdruarmrgrJlnodrgrr,,u,
do
drdrurua,uacnunrr'.rfi rn6'lrinunr:rrfi urunnirwiu

trno'trrod gz tudr Iaunrn:rlrinriogfiuriifi orinrdndunndnfiuiaracisnarrl
n'q?Is1odluartI:qJInod,g',r,,ucfirdruzua?1u6run?nunnirrriurudore rnrir Asymp.

Sig. (2-sided) tor pearson chi-square nirriu o.ooo irinioundr o.os oouiu Ht
-l- --!- . a. atlo{ri1dl[1:stviiSrueutfrolnotrtuar rudr orinndnfiunncimfiufi naionerl

n'uolcds #ouirarrr:srciirururflurroruurcau unndrrfru ruiorornrir esy.p. Sig.

(2-sided) r0{ pearson chi-square uirfiu o.ooo firidsundr o.os uoriu Ht

R?lu6rsomrs*?suirarrrrols uudr orirrdnfi unnir.rfiufi nasiontrfiuslndo
f,2'ludc0lnnrolr?o'rrira'lt1:0t;llnndr.rdu rdolrtnrir Asymp. sig. (2-sided) ro.r pearson

Chi-square rrirriu o.ooo fiririroundr o.os uouiu ur
jd
fr oon:orfi olto rrudt orf,ntdnfi unnrirrtiufi r.racionrufirnolodofi oon: orfi uryro

unncirlfiu rdolornrir Asymp. Sig. (2sided)tor pearson chi-square rrirriu o.ozt firirriou
ndr o.os uouiu Hr

tlralonmrlta'tlt '!rJaorufirio.rrfiuifnrou nudr orf,urdnfiunnrixriufiHnsionrru
fi 'rvr ol osi o tJ ruu o nm xrir.rl hJao rufi vio ufi uefnmuunncirr fiu rdo.r o rnrir Asymp. sig.
(2-sided) r0{ pearson chi-square rrirfiu o.ooo firirrioun.jr o.os uouiu Hr

druarnrErtlnariugru
i.

llaug{olu2gn2lIgse?o

Peanson Chl-Square

Value df
Asymp.

Sig. (2-slded)

t. rlouirartuEci6ru.u,f,oonrnrrrn, 91.016(a) l0 0.000*

2. R 2llrrls orato*Toui.r rllm,oru ?a.$7(a) r5 0.000*

l. ficoarorfiouo 28.0a4b) l5 0.021r

a. fl uu o n il r d r q hlao.rrd ri u*ffiffii, 155.266(a) l5 0.000*

s. nr:h?do1 anrrrruriuod*d;.,* 1t0.267(a) l5 0.000r
- u d ^l;---------c. nrr infi urus uacrsuuririntusuavriarirtu 57.1 l8(a) t5 0.000*

z. 6ruruln: tYnrinrr r: src rfi u$ronf r* * 102.620(a) l5 0.000*

,rlflr?il I95.094(a) 65 0.000*
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n r: l#doqarrrrnr r ri o0,fi ordf,n,o u ru dr orinr dnfi unnirrdu fi nni oaarr

f;luoltcionr:l#{oqanrrnr:rioudurdf.,or,,nnrirrriu riislmnrir Asymp. sig. (2-sided)

toit Pearson Chi-square nirf,u O.Ooo firin?oondr o.os ustiu ttt
qrdce-f,ora-A,ed

n'lt0nlnUtUs llau:iUUn'l0atUUllneUAUltf,U tIU2l 0lIilxAnnltnnn'l{fiuiiHAgi0
aq.ocoe-!o.uA

rl21lJfi'{tflolosio nr: inrfrutuc uaurruurilinrrusuartiailrriiuunnrirld'u ru-olornrit

Asymp.Sig. (2-sided)'uoit Pearson Chi-square uirriu o.ooo irirfioundr o.os uouiu ttt
a.tJJatati.uat
elu?u lilrflilndlt1:olJ triu{ilolilu'tcflu Ttu?1 oliilildnfiunndNd'unnndonrru

f,wolociodrueuln:frur{artr:orc rfiu.tttoruuudxunnilrdu riiororncir Asymp. sig.

(2-sided) to{t Pearson Chi-square rrirtiu o.OOO irirrloundl0.O5 uoliu Ht

a

s.g orf, nilf,nfiunnduflufierasionrruf, rnolodruioorrurororrsousuo{arur
7r---- v r i t s
oo{nlt.u o{unno{mu?llnnn1tf, u

H0 : olitrdnfiunnaiufiuisraioarrufrdnohdrufirn::ruacnlrnourruo{
I o . j tr . o

fi2luoon r115t o{unilo{lnu?ltJunnnl{fiu

HI : orf,nrdnfiunneir{flufiHncioRzrrn'rrohdrufion::!unJnrrnoufluo{
---- J v . j r e

R?'tufl ot n1: I o{u fl ytoitrltu2llnnn 1{fl u

,rrrod 3g oriilildnfiunnir*iufiflacisnrrrrf;rnolodrufionr:run;nlrnoufluo{
I o r--d ad e o a . oR?lrn o{n'trt o{unn o{lylu2ratRrfi 0{il anunt r lTdxlunneilrd'u

Ya
e luoo0rruttoJ

n l : n ou ult o ra ? lrldo{ n r r.u elfinria qdg I

Pearson Chi€quare

Value df
Asymp.

Sig. (2*ided)
a,-'

t. nnn: : lnr:rioufi urEiluuunr: neqfiu 63.385(a) l0 0.000*

z. fi rn: :tnr:riolrfi urliluuufi wt D7.a95G) l5 0.000+

3. R?lUd1U1: OlUnl:nouduo{n2rudolnt:
i, i

to{flo'tuYlYt0{lYtu?
150.868(a) l0 0.000*

RT?II?U 183.988(a) 30 0.000*

,I

.'di

.*$

#
;T:
*
e!.:

'lr
.i,i;

at

lt
i:ri
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' llnnl'l{fi 33 ?tud1 Inuarilraurinrioqfiuadfiorinndndunniuriufinanoaru
f, 'r n o l o dr u n' 0 R t t rt t a g f i l t n o u du o r n r r u do r n r r t o r fn ri o r,d o e un n i 

^ 
riu rujo r o r n ri r

Asymp' sig' (2-sided) tol Pearson chi-square rrirriu o.ooo firirrioundr o.os uouiu ut
fi o n : : u n r: ri o l rfi uz 

tr rJuuu n rr ar 0 qrio u u d r o rf, nu dn fi un nei r r fiu in aci on r r,
f'rnol oio6rn: r rnr: rio,fi urtr rJuuunrrfl eEdu*n ndxriu rfi or,nri r Asymp. sig.
(2'sided) roit pearson chi-square rrirriu o.ooo irirr?oundr o.os ooriu gt

n'0n:tun1:rioufi urilJtruufi rn nudr orirrdnfi unnimfiufi nraioaaruf,rnsloio
firnr:lnr:rioudurlrluuufirnunnirlriu rdolernrit Asymp. sig. (2-sidea) tol peanon
chi-square rrirfiu o.ooo firirrioundr o.os ooliu Hr

rl?1rdlu1' olunrr nounu oIn ztudo{n1r t0{ norufi rio.rrfi oa nudr orinrdnfi
unnirlriu innionrrufrltohioailu.rlxrr olunr:noucu o{a2ludorn rrror aorufi
rioudurhitmnirlriu tuiolrtnrir .dsymp. sig. (2*ided) r,o{ pearson chi-square rrirriu o.ooo.aa ,, .lnrfocnil o.os oouiu ttt

s.l orf, nudnd*ondr.rfiuiiarasioarufi urarodrua rruilaoory,uoneir{fru
I{0 : orf,tr dnfi [nnitlriufi naeioazrufirnoledruarruJaonriuhiunndr.rriu

H t : o1irrdnfi [nnitriufi naioaatrf,rnolodruaeruilaonriuunnn'r.rtiu

""qn* 
sl orfiflrdnfiunnirlriufiaacionrrlflrrrolodrunarrilaonriulunr:rio.rrfiur

ado
rf lfr mfririnuR: r rg6h, runnriNfru

I druazrrnlooerft,
I

Pearson ChFSquare

Value df
Asymp.

Sig. (2*ided)
I . u 1 n r ! lu t o r g rJ n : ofi wlua g n'0 n, : u n I : ri o lrd u a tt2.7t6(a) r0 0.000*
z. nr: tf riruu;f rornqnarn:{rf,uuml 66.960(a) t0 0.000*
r. nr: lriuinr: grJn:a[fl o.rfiudr.r1 (Safety)

-

t65.a97@) l0 0.000*

RITT'?U 132.927(a) 25 0.000*



rr*tlrrruuil

r0stloBBnrupnrP0[olr]g|r3ttu0uuMEnu]ruut llnnoutorr0u ot,.rr[0r s, : I H

n-ultuuutl

qmSllot^u,ntupntxt0LorlU'BttuouuHEnglLuuullrnouou0g6l}i[0r s : OH

ng}lrflI4lcBgllopsruoE npololr}utl3rcuot o]rgnglrwunpnogro,rrBpstulm3 r.9

ngbtrlrrr lrilttrD [r g 3 un

ulltb^ot rtg ] 0tcBul}oB3 t uo pololt] [lnrc ul!n!]r uuroilrrogto rliBE Bt g[or 3 -g
^ ^ F E f I .-b----i '-- -;'-t;--.------ -E, -i'-;--;h----

IH njttOO S0'0 tpuuuttlr$ 000'0 n$!^l arunbs-ttl3 uoslBed ]eg (pap!s-e)

'Els 'durJGv ruur0loglr nglLuuun (,(reFs) Llrunusoprosupbcrurnplsruouet@B]n

rt t uo u u M g ns, o, pu rrr gu^u r }r&L o L.L B m (&agzg) L l r u n*r s o pp r u p b t r u s rrf L 
s, r u

IH n:lt00 S0'0 tcuooftus 000'0 Bprlrt arenbg-rq3 uosruad ]01,

(P€PF-Z)'E1g 'dtursv tlrute Dogn nSlltuuutrfumt ogrpruruuhuror.prnrrgltlsruouolomg'

Ittc uouuHgnplruuuxBuprrgro rc ru fo r.rcogrp rut uuhuro r.r :nnL grl !,r u

IH rlt,too S0'0 tPuoolttlrE 000'0 u-utlrt arenbg-;q3 uosrBed ]on (paprs-7;'Erg'dur,(sy

tllut0!oglt ttultuuuttcolnlou3runssu0uf urruuyurupbsoInrf,srotmou0[otr]mlrrcuou

u uI3 nu ] t uu utt gu-u lt ItE t o t c tt lr c 0 rlr ] o u s r u n s s u 0u f ur rru gtu c u pb s o I nr E s u r n

IH n*roo s0'0 tcuoofrp5 000'0 npLln arenbg

'FIC uoseed sgr (pegs-Z) 'tlS 'dur{sy [uurc]Oglt ng]r6uul0rruguF11rrunr],0[Ol ]g
ttttuouuHEn*tlrpuunnu-uBB[rogsmBl]otrulr,tc3tlruoul [cltrl r€ n]r3urul0

80r
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our{fi rs :rolcrodoior6oudunnn'mf,ufinaioRarur'rnolodruaorufirio*dur,-r6nr

ornnrrllfi gs nudt Inunlu:ru:rulfisdueiorn'oufiunnimriuierarionaruf;wolo
dru an rufi riolrduzrmnsimfiururol crnrir Asymp. Sie. (2-sided) tol pearson Chi-square
uirrYu o.ooo firirriounir o.os ooriu ur

nrunloltolnorufi rislrfi uarioaurrfi rr nudr :ruldrndodordoufi unnsir.rfiufi
naioaaufr'rnoler{onzutfotto.taoufirioqfiuarioaurufimrmnirrriu 

rudorornrir
Asymp'sig' (2-sided) tol Pearson chi-Square rrirfiu o.ooo irirrioundr o.os uoriu nt

aeurlioullo'rgrJnroifinrttasnr:rioo,fiue nudr :roldrnducisrn'oufiunnrir.rfrui
e a i o n z u n'l n o l o ei o n e t r t lo ut o r q rJ n r offi wr u a v n r : ri o o rfi u.,,r ni r.r riu rujo r o r n ri r
Asvmp' sig' (2-sidea) tol Pearson chi-square rrirtiu o.ooo firirr?oundr o.os ooriu ttt

nl:tt?ro'lurri'rriolrfiuzdca2ndulu iludr :rulCrnduiorn'oufiunnirtiufiarais
alufrlnolodonr:rdrdltrrriuisltdurarnanauruhi,nniufru 

uiorornrir asyrp. sig.
(2-sided) uoir pearson chi-square rvirfru o.ozs i'irurnndr o.os uouiu Ho

nr::oliufnviolrfiuaodrltfluws rrudr :ruldrndueiorn'oudunncir.rfiufiarasio
arrlfrlrrolosiont::o'riurinrio.rrfiurotir.rrfiuwo 

uornsir.rriu rdo.rornrir Rsymp. Sie.Sie.
(2'sided) Uoit Pearson Chi-square rrirdu O.OOO firirriounjr O.OS uotiU Ht

I *rroo.,rdrfro,*r,
I

I

.. r...N.t.ol!"

o.nrrruoirtinriffi

6. n?uralcolrtr"rrrrr,F

olltr2r,

Pcercon ChFSquare

Velue df . Asymp.

Slg. (2-dded)

5?.290(a) t2 0.000+

3 l.105(a) 6 0.fi)or

6.826{a) 3 0.078

62.272{a) t2 0.000r

56.429(a) 9 0.000r

30.76t(a) 9 0.000.

t32.6{0(r) 36 0.000r

nr:finnr:drunr:yioqfiue(anrud,nr:quainur) nudr :ruldrn6uciornoufiurrnsir.r
riufi^acionerru'ruolosionr:f,nnr:drunr:rioo,dra (aorufi nr:q*a:hu.,r,,rnoi.,.r;,



ll0

at
tu-ol0tnrit Asymp. Sig. (2-sided),t,0{ Pearson Chi-Square rrirdu O.ooo firirr?oundl0.0s

UOUiU HI

Hl : :ruldrqeuioriioufiunnirrfiufinaionarlf,lnohdruarmrqrJlnn

R?luf,uolnn,oraorufirioufi ua nudr :ruldraduciodoufi unndrrriuifl ncionrru
a q . j, i . e ifilvrolteio R2'tlJdvolntoldorufirioufiur llnngil{frulfrorornrir Asymp.Sig. (2-sided) ro.r

Pearson chi-square rrirfiu o.ooo irirrioun'ir o.os uouiu Ht

6.2 rrsldroduciora'oufi unndufruiirarioarruf, uolodrusrrtrEillnoduglu
a. lu

ua3utolu2un2lltcJe2nlmnnr{nu

Ho : :ruldrsfiuiorn'oufiunnimduinnionzrufilnolodruarrr:grJlnn
! i.
fi u1 ruuar fr rdru ruRmurrEnu nhiunnimfru

f, u1 ruuovfr r6rurunrruiluR2nunnirdu

ilru artr : qrl Inaiu g ruua;
d.a-oeate
d{olu?ua?1l,f,Jn2nlx{n?nn{t?t?nun: : lsdulllnnn1{nu

o',nr',,',uri 36 ilu'ir Inunrn: arurinrioufiuefifi: ruldro6usiordeufirrgrnrir rfiufiHa

sionrrufiwroltdruarrr:qrJlnadugruuovfil6lu?un2ludsnrnunnsixf,uruiortrnrir
. o d. ,

Asyrnp. Sig. (2-sided) tol Pearson Chi-square ryirriu O.0oO iiritrioun'i'r 0.05 uouiu Hl

druormrqrllrorr'ug,,
.l .

Ito! otto lu2ga?urc!e?n

Pearson ChFSquere

Value df
Asymp.

Sig. (2*lded)
I ; -ot. riouircrtr:or;ii,iururfi u{ilollru13flu 08.039(a) 6 0.000.

2. n21ur! omtorrlouhru rrolc 25.486(a) 9 0.002+

3. fieon:nrfiuuo 18.335(a) 9 0.031r

r. fl uuonmrdrq tJaorufirioufi urianu 3a.307(a) 9 0.000r

s. nuhTdolailrrnrr riocrfi urfi f,nrru 25.a56{a) 9 0.003f
od

o. nr:frarfiutu; uo;r;uudrfiarocuacfadrrfio a3.653(a) 9 0.000r

r. drurulrn:fruriarr r: or; rfi olttornurccu 3 1.355(a) 9 0.000r

nlilt2n 96.518(a) 39 0.000*

r...



lll

rlolrirartrrilcfidruautfislilorilurcar, ilui'r :ruldroduiorn'oudunndxfiufiarn
ionzrlfrltoloio *?o.rri',nttrrEcfi6rueu,fironu,rrrcau unngirrfru rfiomrndr esymp.
Sig. (2-sided) ror pearson chi-square nirfiu o.ooo fidnioundr o.os uouiu nt

a?ludsolntoltlolf ralt11otJ nudr :ruldrndoior6ouiiunnir.rtiufi narioarrr
n'lnoloion2lunsomtoo#oorirartr:orcunnirrriu rulolornrir asymp. sig. (2-sided) ro{
pearson chi-square rrirriu o.ooz firirrioundr o.os uoliu ttt

fi o s n : o rfi u ur o t u dr : r u I drs 6 ui ord s u fi un n i r wiu fi H n i s a zr u n'ur o h d o fi o o n
:otfiulnattnnirlrYu tuJolrtnrit AE mp. sig. (2-sided) r0rr pearson chi-square rrirriu o.ogta. I tiidrfounir o.os ooliu trr

fl ruuonrirleirq lrlcorufi rio{rfiuef,nrou nudr rruldro6uioriiloufi unninfiufi
naienrrufr'rrrolodo flruuonnrrirrl hjaorudrioufiuzf,nnuunnirrryu ruro*rnrir
Asymp' Sig' (2-siaea) tol pearson chi-Square rrirriu o.ooo firirrisundr o.os oouiu Ht

n r : blde g a u r l n r r ri o l rfi s r fi f,n rt u ru'i r : ro ldru d ud ordsu dun ni r.r riu fi ar a i o
nerlfrlrrolocionr:l#{oqonrlnr:rio.,fimfifnreuunndxriu 

rfo.rornrir Asymp. Sig.
(2-sided) ro{ pearson chi-square rrirfiu o.oor firirrioundr o.os gouiu Ht

nt:f,nrfiutus ttatrtuufirfrntocuacfndlrf,u nudr rrol#rodocisrn'oufirmnn'rrriu
fiansionfilfr.nolodo nrrf,nrfiutus uaErruurirf,nwc'asrinrirrduunnirrflu ,r.uoo.,n
rir esvmp' sig. (2-sidea) to.l Pearson chi-square rrirfiu o.ooo firirrioundr o.os uotiu ut

6 ruruln:finrfartr:Ec tfiutnorrurcau iludr rruldrndudorn'oudunninfiufi nn
ioaaufrlr'oloriodrurulm:dnrialr'rr0r; rfiurrerrurctruunndrfiu rdsmrnrir nsymp.
Sig. (2-sidea) ror pearson chi-square rridu o.ooo firirr?oundr o.os uour-u ut

o'r r r uI dto d u ei o 16 o u d un o rd u rYu fi er o rio a r r uf, .rn elo Cr u fi o n :, ura, R,
R o u ou o { R r r u c1o { n r r t o lrin rio.rrdu zuo neir.r ffu

H0 : r luldrq augior6oufi un nrir.rriu fi ararionarufi wolndru fi on:, uuas nl :
n o u du o { R r r ru elo r n r : t o.r rin ri o ltfi o r hi un n ei r.r riu

H I : r ruldrn 6uiorn'oufi unncir{ riuieradsa rruf;.rrr ol odru fi 0 nr ruuaynl,
nouf,uo{nludornrrto.rrinyio.rrfi urunncir{f,u



fi2

oltNd 37 : uldlsiuiordoudun neimfiufi nadsnrtuf,lnolodruienrrruar frlrnou

au sra zrudornr: torfnrioufi oaririirnft r ieua: : rr6irrunnir.rfru

r rnn r: xri gz nu dr leun rtr rurinrioufi uafi fi : ruldrsduiordoudunndmfiufi nn

eioRzrun'lrroltdtufi0n:rulncnlrnoufiuoraaruCornr:tslrinriorrfiurunnrirrfiu
i.

tu-olornrir Asymp. Sig. (2-sided) xo.l Pearson Chi-square rrirfiu O.ooo firirrToondr o.Os

uouiu Ht

n' tn: : r n r : zi o ufi u rlJuuu nl: fl eq riu il u d r : ru ldrs 6 uoi o16o u d un n si r r flu i n ai o
ao.anrtlfilnoltsiofinnr:unr:ilslrfiurliluuunr:arqriuunnirlfiu rfolrrnrir Asymp. Sig.

(2'sided) toit Pearson chi-square rrirriu o.ooz irirfioundr o.os uoliu Ht
i---. . A r a , ty j r a j . o a rnin::iln1:Yl0{lYlu21lJuuunwl uuzr :rul6rsdugior6oufrunnrirlfr'uiiflacisnrru

4o.-,jt.t.ee
fr'utolorion-on::lnr:riolrfiuagiluuufiwrunndmd'u ru-olornrir Asymp. Sig. (2-sided) ro{

Pearson Chi-Square rrirfiu o.or firirr?oundr o.os uoliu ttt
R?1rfl lultolunrrnououolnzrudo{nrrro{r610rufiriolrfiur rudr :ruldrniuio

a- i . u a r d a .t6oufrunncirlfiuiiarncioR?lufi{ilohdonartarur:trlun1:nou6ruolnatudolnlrr0!

aotufiriolrfiua'hirrnneitlfiu tutoltrnrir Asymp. Sig. (2-sided) tol pearson Chi-square

rvirriu o.ooo firirrioun'ir o.os uouiu Hr

o.l truloirq6scio6ouiiusrncir{fi'uiiemsionaufl.molodrunrudaonfigunneiNfi'u

H0 : : uldrnd usi ord oufi ufl ngi rrriufi Hasi onrrrfi rn o1 odrun arrrla oofialri

H l : : ru'ldtnduri oro'ouusrnsi r.rfiufi naoionarurirvrolodrunerruilaooriuuonoir.rfru

9aolun0nttutot

nr:nououornrruoiolnr: rorrinriouds,r

Peerson Chi-Square

Value df
Asymp.

Sig. (2*ided)
.l;

t. fr rnr r unr:rioufi urlrJuuunr: nrqriu 20.680(a) 6 0.002*

2. fi enrr unr:rioufi urlrJuuufi m 19.213(a) 9 0.023.

3. R2rudrr,r:olunr:nouauornrrudornr:
.l . i

10tfloluilIt0.1tilu2
39.705(a) 6 0.000r

RIil:?T 57.499{el l8 0.000r

Irnnolitftu

n

ri

0

fl

(z

I

n'

Si



u3

orNd rs :ruldrnduiorSoudunnirrriufi naionlunlnohdrunrrurJoonriulu
n r r rioudulirfi mf,ir in u a : r rcfi urrmnirrriu

druazudooofla
Peanson Chl-square

Value df
Asymp.

Sig. (2-slded)
l. r,mr!ruxor grJn:o[fi rnunsfion::unrrvisufiur 64.27t(a) 6 0.000r
z. nrrhidlruvf rornqaarnr{riurmty 25.017(a) 6 0.000*
r. nrr lfuEnrr grJnroff, olf,udml (safety) 76.288(a) 6 0.000+

orilr2n t28.80a(e) l5 0.000*

nn''rltd gs tudr launrn:rurinvisqfi uedfi :ruldrsdon'ordoufi unnirfiufi nn
isazulf,lrolodrunluilaonriuunnirlriu rujolernrir Asymp. Sig. (2sidea) rol pearson

chi-square rrirriu o.ooo firirrioundr o.os uouiu ur
um:!luxo'rgrln:offirnttac6on::rrn1:rio.rrfiur nudr rroldrRdueiorn'oufiunnir.r

riufinan'onu rlfllnoloiolrnrgrutorgiln:offinruacFon:rrnr:rioo,drr,rrncir.rriu
a.

ru0{01nfl1 Asymp' sig' (2sided) llol Pearson chi-square rrirtiu o.ooo firirfioundr o.os
uorriu Ht

nr:lfirirrtu;frornqnarn:{riu'ltral nudr :ruldrnduriorn'oufiunncir.rfiufiHais
nIuf,Ir'o1tsionr:lrtdrttu;rirtrnr1narn:{rf,uamtgunnirrriu 

rfiomrndr nsymp. sig.
(2*ided) rort pearson chi-square rrirtiu o.ooo firirr?oundr o.os uoriu ut

n r : hiuin r : q rl n r oifl o r fiu ir rl (sarety) nu d r : ro ldrq d udordsu fi un ni m fiu fi nr a
ionrulfrlrohionr:tiuinr:qrJnroiflolfiueit{.1 

(safety) unnitfru rdolrtnrir As}mp.
sig. (2-sided) ror peanon chi-square rrirriu o.ooo firirurnndr o.os ooriu Ht

z' {fiiiuur*srnsir'rffufiaarufiwolooionr:rioqdgrri.r6nrffiuioua::rtduurnnciNffu

z'l 0fi iirrurdusrnsirlfiuiiruasionaurfl.rrolodruoorrdriuodsrusrncir{flrr

H0 : 4iiirrurdrmneir.rriufiHaoionrrru'urolodruaorufirio.rrdurhiunnrir.rfiu

H l : 4fiiirrulfi unnsiilfiufi aracionarufilnslodruaorufi vio.rrfi uaunnsir{fru

L
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oltNd re 4fi iirrurfi unnrinfiufi nadonrruf,ruslodruaoludriuordorrirfi m
UO 

'Ut it l{ 2nu a : :'llnlJ llln nn1{ nu

ornerr:rrfi 39 nudr Inunril:ru4fiiirrurfiunndrrduinaionlufirnoltdru
aorufirioltduaunnsirlfiurdolrrnrir esymp. Sig. (2*ided) tot Pearson Chi-square rrirfiu

rl
,, da aolugolilnilo{lnu2

Pearson ChFSquare

Value df
Asymp.

Slg. (2-slded)

t. nrrrrlsrruoeo,rdrioufi uruioaurrfi rn t08.758(a) 20 0.000r

z. n:runlorto.r grln: 01fi rnua;nlrdolffi ua 188.684(a) l0 0.000*

r. nur{rdurrri.rrioufi u?rrJR2ndulu 41.444(a) 5 0.000*

e. nr: : sliuriniloqfi urodrqf, orrs 36.989(a) 20 0.012r

5. nrr f,nnr:drunr:riolrdur (aorud n',rq,,o

inur)
67.418(a) l5 0.000r

6. a?1xf,uomro{rroludriuo,fi ,r 78.738(a) l5 0.000r

Rlil:2ll 92.a32b1 60 0.005r

o.oos firirr?oundr o.os uouiu Hr

n r run forlrl u o oo'rrdri oufi urrio.ru lufi rr1 uu dt qiifi rru rfi unnci trfiu iHaio

narufiuohsionarurfoutoranrufiriolrfiurriocurrfirnrmndrrriu rfiolornrir Asymp.

Sig. (2-sided) tol Pearson Chi-square trirdu o.ooo firirrioundr o.os uoliu Ht

narunfoutorqrJn: oifi munc nr:doufi ur vru'ir 4fi tf, rrurdunnirrf,ufi naisnlu
f;lnsloion'lrunioltorgrln:oifirruacnr:du*dur,,rnirrfiu riiortrnrir Asymp. sig.

(2-sided) to{ Pearson Chi-Square uirriu o.ooo firirrloundr o.os uoliu gt

nr:r{rfruruciryioufiueayn2ndu'ru nu:ir nfiiirrurfiunneir.rtiufinacisarrufiluslt
cionr:r{rdruui{lviolrdo.arr.nauruunnrirrriu rdorornrir Asymp. Sig. (2-sided)tol

Pearson Chi-Squarc rrirfiu o.ooo firirrloun'ir o.os ooruiu Ht

n i : : o r iu rin ri o qfi u r o ti r ufi u r u o lr u'i r n i d lu r d un n oi r r fiu i H a oi o n r u f; r vr ol t
l

eionr::olfurinyiolrriorodrlrfiulno unnsirl,iu ruooltrnrit esyrnp. sig. (2-sided) tol

Pearson Ctri-square nirriu o.orz firirrioun'ir o.os oouiu ttt

{
T'

Si;



n5

nu frnnrrdrunrrrioqfi ua (norufi ,nmquainur) uudr 4fidrrurfi unnirlriufi naio
f,flun'{nolodonr:innr:drunr:risufior (corud,nr:Euainur; unnirrriurdorornrir
Asymp. Sig. (2*ided)'tlol Pearson chi-square rrirriu o.ooo irirr?oundr o.os uotiu Ht

fi2lurlrolnruoco',rfi riolrfi ur nudr qfi iirrurfi unndrldufi araioaluf;lnoloio
R2luflsolollolaorufiriolrfiuz rtnniuriutiiournrir Asymp. Sig. (2-sided) rro.t pearson

chi-square rrirfiu o.ooo firirr?oundr o.os uoliu Ht

z.z gfitirrurdusrotdrcf,uiiruodearuiilnoloriruarnrgdlnrrtugrr,,ovirrirurg

a2luove 2ounndt$'u

Ho : 4idrrurdunnr{rrriuinaionnuf, rrolocru crn: grllnndug rr,,u, fi o

6iutun zrua;nanhiunnimfiu

H l : gfi drru rfr unnirviufi naionrruf,rnoleCruarr rr grJlnnCug ruua;f, r
Cau
olu tun 21ufi Ja?nunnnltriu

",rr.rd 
o 4iiirrurfiunnirrriufi sraiontrfiorohdruarrr:qrJlnoiug,r,,u,

A--.--a-eu-to
6r{o'lu?uR2ru a;nanrf {nmi{rinuarr rrdurunnirldlu

otn"r:rld ao nu it Inuntn:t:rrinrio'rrfiurfifi4fiiiT rurfiunnsirlriuinasionarl
frlrrolodruattt:qrJloodugrr,,ava'rrirurufl?1uflyn?nunneixfruruiorornrir 

Asymp.

Sig. (2-sidea) tol pearson chi-square rvirriu o.ooo firirrioondr o.os uouiu Ht

druarntgrllnnr'rg.rt
.l .

llo!n{olu?ua?rlluse?n

Peercon ChFSquere

Value df
Asymp.

Slg. (2-elded)

l. rlolrirartr:slcfi {ururfi o{ilorilu13au 6a.178(a) l0 0.000r

2. a2urliolnto*Touirnm[$t B.6aAa) t5 0.000*

l. firon:oriiouro 26.016(a) l5 0.000*

n. fl ruuonmrdrq tlnorudrioitduriorou 6.798(a) t5 0.000*

s.nr:l#dogur*ffi 30.27A<a') r5 0.0@*
a F

0. nrr fndutug rasrsuudrflnrucuacrinrldu 39.726(a) l5 0.000+

z. 6ruaulvr:fru#arrr:orc rfi oruoruurscu 53.866(a) t5 0.000+

nltlt2r 140.133(e) 55 0.000*



ll6

Y ! a. a I -. j | ? 4 .
t,l 0rtu'tdlElt0tvuilu?utnu{ilor}tulcdu tIU?l 8ua1lu17[tnnn1{nuufl anon?lu

a .t . I ! a. a . v e . -
Tr {il 0 l0n0 ?r o{u lf, 1[ 1: u!! i 1u?utTtu{iloll,tu1g flu llnnnl{nu ru o{01nn1 Asymp. sig.

(2-sided) tolt Pearson chi-square rrirriu o.ooo firirrioundt 0.05 uouiu Hl

R?'urflvorntsrr?orrirar['rrot; nudr ql'iirrurfiunneiufiuinnionauu4ruolrio

a2lu fl uo tnt s lfolri ralr t: olgunnrirlfiu tfi ol o rnrir Asymp. Sig. (2-sided) xo{ Pearson

chi-square nirfiu o.ooo irirfioundl o.os uouiu Hl
A a . aa Ga r I d a a q I - A
n00n: olilu{il0 ilu21 Q!alrulillrnnn1{fl uu3rnnofl21ufl {ilo lenoil0oarorilu{ilo

unnirlfru rdolrrnrir Asymp. Sig. (2*ided) tol Pearson Chi-square uirriu O.Ooo firirrloo

ndr o.os uorriu Hl

tJruuannrreirqlrJaorufi rioufi ua{nrou nudr qfidrrurdunnirrfiuinndonrur

firnolodo flruuonmrrirs1lilaorufirioqrfiuafarouunnir.rriu rulortrnrir Asymp. sig.

(2-sided),uort Pearson Chi-square rrirfiu o.ooo firirrloundr o.os uouiu Ht
t vv . i A- . a. i . u a .

n 1: lil rro{ ail 1{n1t il otilYru?n.rnr0u ?ru 21 {xa llu lillrnnn 1{nuufl aRon?lu

f,rnoloeionr:hTdoqavrunr:riosrfiorfifinrouunneimtiu rfisre rnrir Asymp. Sig. (2-sided)

a o aa l, I u

'll0{ Pearson Chi-Square ll,llnu 0.000 Unlll0Un?l0.05 UOXIU Hl
e d . v - ! - . a. i . ! a .

n1: rnlnut,us lias:;uunltnt uulrnuunullflu ilu?'l Suallulnlrnnnl{nuuflnn0
ac.odce-!orvi.

R?lUil{fl010n0 nlt0nlnutUs llaU:sUUnl0OtrUgltagUeil'rrdUllf,nnl{nU IUO{0lnfl1

Asymp.Sig. (2-sided) tor Pearson Chi-Square nirfiu o.ooo firirrioufld10.o5 uorliu Hl
oteJa.
0lu?u lYl:f,flildlt't:0t, lflurtilon{ulgdu ilu?l

firnohe{odrurulvr:frnriarrr:orl rfiurtou,tulsrtu$nni1rfiu riiorornrir Asymp. sig.

(2-sided) toit Pearson Chi-square rvirfiu o.ooo firirfisundr o.os uouiu ut

z.r qfi tiuurdtrnnrir.rffuiinasionarrf, rnoloriruion::uuor nrteroucuortn?ru
yutitu
no{nltt o{unno{rru,2flnnnl{nu

H0 : nr'd rru rfi un ngi r rfiufi nasioa?lufi{tilolodrufi on: : uuar nl: n ouduo{
I

,t u , j hr . u
R',t1Ufl 0nn1:1,0{u nm 0{rytu2 tlJllnnnl{nu

H I : nfi iirrurfi unnsirrfiufi Hnsionatlfirnolodrufi 0n: ruuovn'lrnoudu0it
ltc.j.u

n ?'llJa 0 {n1: t 0{unm0{rylu?unna'l{nu



tt7

nuNd fl 4r'ilrurdunniuriufi araionaruf,rnolodrufi cn: ruuacnlrnouduo{
nrrudorn rrt o*inrio*duzrirfirnf,iu iaun: r rri?urunnd*tiu

ornnr:xfi lt tudr Intrnrt:rurinrio.rrfioaiifi4riilrrurfiunnirrriufinndon:rlf;.r

rrolodrufi0nrtullnJnr:nourluornlrdornr:tsrfnriorrdorurnir.rfiu 
rujorornrir

Asymp'sig' (2-sided) tlsl Pearson chi-square uirriu o.ooo firirrloundr o.os usrriu ttt
fi o n : : u n r : ri olrfi ual illtu u n l r fl n oJrYu il u d r 4 iii lu r fi un n ir r riu fi na i oa z r l ffl s

nolteiofion::lnr:riolrfiuetrrJuuunmnea;riounndrrriu ruJortrnrir Asymp. sig. (2-sided)

toir Pearson chi-square rrirriu o.oor firirrioundr o.os uoriu Ht
n'0nttunlrrio'rrfiualrJuuuim nudr 4r'iirrurfiunndrrriufinarionrrrn'rnsloeis

fitn:runr:riolrfiurlrJttuufirrunnirlfiu rujolrrnrit Asymp. sig. (2-sided) r,o{ pearson

Chi-square rritfiu o.ooo firirrioondr o.os uouiu Hr

R 2 1 u fl 'l u 1, o 1 u n r : n ou du o { rt 21uds r n r r t o I ao u d rio orfi ua r u d r n u'ii r ru r fi
[nnirlriuinaionu ruf;ltoledoa?lunlulrolunrrnou6ruorfl2rxduon.,rri,aorufi
rioufiurhiunnillriu tuislornrir Asymp.sig. (2-sided) tol pearson chi-square rrirriu o.ooo
irirrioundr o.os uoriu Hr j

z.r 4iri*urfi ,srncir.tffufiruodonrrufiorolo#run ruilooorygmncir{f,u
H0 : 4 fi ii r ru lfi ttn nst rl riu fi n n oi o n a ru fi .r n o l o dr u a r r t il a ooiu hi*sr nd r r riu
H r : 4 r' ii r ru r fi 

'sr 
n si r r riu fi H a si o n r r r f f, .r n o 1 o dr u n a r r il a o n riuu n n ei x fiu

dru6onr:uuov

R r r n ou uuola r rucfo ln ut o uinria ordm

t. fienr:unrrri,

2. fionr:un

3. R2lufllurrolunrrnouduorrfi?udomu

toraorufirioltfiur

Pearson ChFSqurre

Value df
Asymp.

Sig. (2-clded)

135.086(a) l0 0.000*

3a.168(a) t5 0.003r

36.$a(a) l0 0.000*

163.984(a) 30 0.000*
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nlt{d lz qu'iirrurdunndrrriuiHacionarr,fiwrolodrunmlrlaonfiulunr:rioqfiur
adeu4ao
lT{til(1,[{il ?nUfl : t 1Sf, UTlnnnl{nu

o',no'rr',.d cz nu'ir Iaunrn:rurinrioqfiuafifiafi,fi'r,r.tfiunnirrriufinndanaruI

f;lnolrdruntruilnonfiuunnirrfiu ru'olttnrit Asymp. Sig. (2-sided) r,o{ Pearson chi-

square uirriu o.ooo fiiirr?sundr o.os ostiu trt
t Ja 6 . j . ao ; t v. a .

x1nrI1ulo{qun5ilnrltlaun0nt:rn1:Yro{rYru? Tlu?'l 8un'llu1Ylunnfl1{nuuHan0
ao..Ja6.j.ej.

fl?1Uil{ilO ItnOtJrn,nluxo{qUn:unflllrasn0n:tiln1:Yroru?ru?ttnnn1{nu tuoitt'lnR1

Asymp. Sig. (2-sided),uor Pearson Chi-square uirfiu o.ooO firirfisundr O.Os uouiu Ut
a tro o YJ r -. ; . r a I

n1 : llifiluus rI r 0 lnqa a lnr 4rru2u1q fl u?1 8xa 1tu lYulnnnl{nurfl anoR?lu

firvroltciont:l#riruu;f rornqnarn:{riuamn;unndnfru ruiortrnrir Asymp. sig. (2-sided)

t0{ Pearson Chi-square uirfiu o.ooo firirfiounfi o.os uouiu Ht

n r : 1 t?ui n r : q rJ n : oifl o r fiu d r r 1 (Safety) tt u'i r q r'd r tu r fi un n d m fiu fi fl n ci o n r tu

firnolosionr:lfuinr:qrJn:oiflorfiudrr1 (Safety) unnirrfiu rfisrornrir Asymp. sig.

(2-sided) toir Pearson Chi-square rzirfiu o.ooo firirurnndr o.os uo:liu Ht

l. r.s n ? r il s{o l n r : t o rfin ri o qii a du n r : r{suu r n r r ri e ud u r ri rirr r ff.ru in
dufi::ltoul

druneruJooofrt,

Pearson ChFSquare

Value df
Asymp.

Sig. (2-cided)

I . tl'rf, : ! lutor qiln: oifinrrta;fi on: : unr:ri eltfi ue 30.974(a) l0 0.000r

z. nml#drnuvrirornqnarn:{riurmry 67.381(a) t0 0.000*

r. nr: lt?uinr: qrJn: oifl orfiuirq (Safety) 57.791(a) l0 0.000*

nliltzil r29.752(al 25 0.000*
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f,uNd ls rirroduuactir6ulruuumrlutsmurrdomr:rduariunr:riruurnr:rioqfi 
u:

rir ii rnlu f,iu inu n : r rvtfu rdru n rdro'*ru d wi o lrfi u e

ornn m r.d lg tudr Rlilt 2ut o,rtnarrdomr:rfi uzfiunr:rf,au rnurioufi ulirfi nr
luf,iuinuar:rriiur drunrrrdro'*'rrirrioo,fior o{lu:vduurn (rirro6u 3.23) *jo
f,or:onrrudo nudr doiifi :cduarruuq{6[n6o fifl rouonnrrlilrorufi rioorfi oefifnrou
-. j
(rillndu 4.50) ,o{alIr fiouua1nu1{ (rirrndu a.m) rizu{ofifi:cdunsguurirqa6o firo
Inoar:il:sfrnrlturndn (no{uo.r) uinu (rirrs6u z.gt)

nrt,od s rirro6ounctildolruuumr!rutornrrudornr:rduzfiinr:riaurnrrrioqfiur

rirfi rnluf,irinuRr: rrf,rr druaorufi rioufi oe

druortrdr6lrrrri.rrio.rriruz

l. fi :o laucr:rjrc fiilNl#uinrrrfi orno

z. fi rolaoarrJrcluNrur",f, n tn**ffi ,,
3. fiouuamun

l. fi fl rru o nn.l o hJno *dri ^driii.-il

druoorudrioq*rr rcdunrudorort

x s.D urloarruuurs
t . iifi rinurlrlrriuuinrrrinrioqiiolfi olnoun;iloinila u 3.8t 0.558 TM
z. iiSuirurirofrudrfi r;iin
,.OfrrU,r,

3.78 0.53r u'to

4.t I 0.?97 !1n
t. fiqrJnroinrrriorr

4.60 0.584
J

1,lnmqn
5. Irio lri ra'lr rr orcfi ac o rnuacfi {ruruurntolu nr: r oliu
rinrioufiuz6lu2uum

4.37 0.600
j

!lnmEn
o. iifiooo:orfiolno

3.68 0.562 u1n

Rlltt2l,
4.06 0.6(x) rln
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;.o
01nn1:l{fi 44 ilud1 R'lfl:2rrro{n21udo{n1:r6urriunr:rlnrurnrrrioqfiuarilirn

ludruinun::rfleul drucorufirioufiur o{lu:vdurrn (rirro6u c.oo) riiofior:srlrrudo
-..-.-,--?^-4r. - a a , J , j , ju v artuir iiofr fr :sdunslluuq.rqn6o fi grJnrornrrno{lnu2nr.r1 rifuarluuaulfi u{flo (rirrndu

4.60) :o{a{urir?o.rrirartrrorrdarornuaci6ru?urtnilolunr::oliurinriolrfiuriruru

urn (rirrnd u 4.3l)rirudofifi :vdunvuuudrqnfio fifi eon:orfiuruo (rirodu 3.68)

------d-- , d --^,-,-i- y. J v o r .nl:l{tl 45 nltoiiullnsnllilu{ruuxlntl'rurro{rR?1u60{nllnutfrunl:riorulfiurioqfiur

rirfl rarlufr.rrieuR::rrfirr druntrilaonriutoraorufi rioufi ue

t,nr't: tod 45 fl ud1nlfl r 2ut o{tR?rrdornrrrfiuefiunrrrYruurnr:rio.lfiurrfilfirn
,rao'6run:rudaoorlwo.rnorufirio*fiuzoqilu:;duurn (rirrndu 3.82) dofr-u:orr:ru{o rudr
ljaea{0fiii:;6unsttuuq.rqa6o finr:nr?0f,ouuln:grugrln:oivrrrnr:rioudurotirradrraro
(rirro6u 4.58):o{arrrfi#orrJ!xilurulanruuurirriso,drr,,arqrln:ofnu1u1aod1{

lllulvdu (rirrndu r.ss) rirudofifi:sdunsuuuCrqnfiofidrun:roflouulu (rirrndu g.gt)

Y- - r o ir i
o lua?luuooeRu.uo{iloluilll0flfiu2

9'yrvouR?luoo{olr

x sJ)
urlo

R2llmlllg

t. iirunrrn flouurt 3.31 0.712 ilrunam

z. fi rlorilX ulru'rulanluur drrio.rrfi olrn; qiln: oi

tururagtir{rnru'ryf,u 3.58 0.6t2 u1fl

3. inr:n: mdouxln: ! tu grln:ofnmnr:rislrfi uaodm

ui'r,aru 4.58 0.538
j

u ir'rnEn

Rlilt?lt 3.82 0.62t uln

l:
F

r

t
l
t

t

t
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f,ul{d co rirrsduun;rirtfiuuuuulnr!lutornerrudornrrrfiurriunr:r{orurnr:rioqfio:

rirfi rnluf,irinun::rrfiur drunrruinr:

Y-olunlturnrt
:vdunzrudomr:

x s.D. mloarruilurs
- !-.-rt J a u t Al. 0n6r, 1{Euuurfi lrrlnnolrfi ul 3.08 0.652 rhunam

z. f,arirronar:uucf rfirn: :lnr:rioufi urinl 4.55 0.59
exrnfltln

g. rirfl rouonnrqravoiurofi rnr runr:riorifi or 3.62 0.769 rln
autt2u 3.75 0.670 ulo

orn"rt'tofi eo tudrnril:?uto{a2rldornrrrfiuafiunrrrinurnr:riolrfiuarilfirr
.9UAIuiruinun::ufiur drunr:uinr: ogilu:;durrn (rirrnd ut.7s)r$on'cr:onrrudo nudr
It-A:-- v-.- a r . . - , j t -. )torilrsdunJruuqJ{qafr's infirtonrnlruuf rn-cn::lnr:riolrfiuadrlt (ritrn6o l.ss)
lorto{xl rirflrouonnrlunvoiurufionrrunr:rislrfiur (ritrof,u l.az) tituilodfi:cfru

or,,rrrilqa6o f,naflrquduinr:rinrioufi ue ldrrodu s.os1

-^-- ^-=i -- -.- a ^- ^.- .i-_ - _-- y- j o o . jnltr{n 47 tlllsaullatRllilu{luuulnrttutglRrru6glnr:rfrued'unr:rialurnr:riolrnur
GAase
rirfi wrluf,iuinun:r rrfrlt dtuqnarn:

b_

drurlaarnr
u,y

tcoun2utoo{nlt

x s.D urjaRzruuura

r. fi {riu:mqdruiwruacnr:rioufi uaEuafi rn::u
rioqfiureirq odulnf,in

4.45 0.631
;

umnqn

z. fi rdrrr?rfi rirurunruasnrnunsl#uinr:
o.i
unmo{r7tu?naonr?a'l

3.48 0.759 l,1n

l. fi n r : a f r.r raio d ruri o.r,fi urd.r riu q r;;;H;
n 1{dl ua g doluytytorttytu? ln6rfiu.t

3.19 0.831 ilrunar.r

Rlilt?il 3.71 0.740 illn
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elnn111{tfi 47 nu'i1 RlTl:2lJt Ortn21u60{n1rmu?flunltTlflu1n1rno{lIlu?ln{nn

lufrluinun:: rvf, lr druqnarn: o{lu:;dulrn (drroiu f .z r) ru'of, or:sl:rudo uudt

dofifi:cdun,uuuq{rqnfio fi{riurnqdrufimuarnr:rislrfiuequn6on::lrioltdordr.rl

odplndin (ri1a6u 4.4s) ro.ra{lr ir$rrfirfi6',r.ro.ludvn?nltach?uinr:fnriolrfiu:
. j ' : q- 1^^- ' '

nnonr?nr (nlrqn0 r.aa) rirur?sfifi:sdunvuuudrqnfio finr:airlrniorirurisufiurrilriu

q: fi orioufi ureirq,,u, ao',rdriolrfi urlndriul (rirrndu g. t g)

,'
91,r',od $ rirrsiuuacrirrdouuuxrn:!'ruiro.tRrlrldolnr:t6otfiunr:riaurnr:rioltfiue

ririrrlu filuinuR: : rttiur drufi onr: rrll{nr: riolrfi ur

o',nr'tr',ud +s flu'ir Rlfl:2uto{nrrudslnr:rdurfiunr:fiorurnrrriolrfiuzrilfirn

lufr.ruinun::rtfirur drufion::lmunr:riolrfim ogilu:;duurn (rirrs6u g.gt) rfiof,nr:Er

Y.YAav-1
t 1uto ?{u?1 iomu: eniln;rtuu q{qnrio fi 6tn: tufi dM: o: o{funu{nntaqniulC

(rirrn6u 4.64):o{a{trr fifirn::rfirrununeqriuo{luaorufirioufiuardurfiu (rirrodu r.sg)

riru{0fifi:rduRcuuudrqnn'o inr:ilnrirfirn::i,riorduenruluf,iuin (rirrodu 3.19)

drufion:runrmrrrioqdt r
:sfruarrudolnr:

x s.D urloRrruiluu
daa

t. Ifr on: ru'fr wrun;nto;fiuo{luaorufi riolrfi ua

a9
n0?nu

3.59 0.738 uln

z. fi 6tn::rda'trrr,., oliunutlnrna4niuld 4.64 0.545
j

uln?1qln

€ e o 6 . i q !,---!f^
3. nn1: anfi 'ln0n: : llYto{lilu2nu lut{1{?n 3.19 0.769 rlrunam

RlTlt2il 3.81 0.684 UlR
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oltlrd 49 rirrnf,uua;rirrdolruurrmr!lutornrrrdolnl:rfiurfiunrrr{orurnr:rioufiur
-a . s I / e g a , jlt{nm lu0{il2nufl rrlldXl 6rU:rRrtoldu6run;uinr:mNntrriolrfr ur

drur r a r.uo.riudruovuinrrilr{or rdolrdsr
rsfiuarrulororr

x s.D mJaoeruilurs
acql,arj
un1, nlilunt'tR11o{frufi ila!utnl, nltnlrriolrfr ur

odu fnnuua;rfl u hJn ruu mr! lurdorriu
4.58 0.667

A
rrlfinqn

autt2u 4.st 0.667
j

ltrnnqo

olnr,r'tofi 49 ilud1 Rttlt2t t,o{aarudslnr:riurriunr:riorurnr:rioqfiua6{6m

lu f,ru inunr r rxexr dru: rartsrfi udrua;uinr: nx nr: rioufi uu o{lu:vdurrnfi qn

(ritradu n.se) rfisfi r uErrrudo nudr {odfi:;duncuuuqrqnito inrrdrruarlfl lto{
a/ar.l.ufrudruncuinr:nrlnr:riortfruastimierouuasrflulilnruurn:grurdurdu (drro6u a.se)

rt.tt,od so rirraduracrirrdultuuurn:!lutornaudsrnr:rfiuefiunr:rlorurnr:rioufio:

rirfi rnluirrinuR::rriiur drun'rrrj:cErrYufuf,

drunr:drsrrffurYud
:vdunrrudfornr:

x s.D udaaeruuurg

t . in r:il:vnrYurfluf,nrrnrrrioufi urodrwiad.r 3.71 0.71 uln

z. nr: l#doil: ;mriurflu dfi n n rnu a',, d, Irr tori
inq urirdofirr{ fl rolrruorr uriuriueirl rfl udu

4.75 0.488
j

ulnmEn

l. liluuunr:rJ:crrrYuriufdf,nrou,,isriraulo 2.92 0.834 ilrunam

olilt?lr 3.79 0.677 rlo

olnu',rrod so nudr ntilt?xl,o{nrrudornr:durfiunrrrfruurnrryiolrfiuerr'lfiwr
q-eearr,evJ.a-,lut{riaun::rrdur 6runr:il:crrf,ifuri o{lu:;duurn (rirrndu 3.79) rl'on'rlr0n:1u

r7o nudr dofifi:cd'unsuuuq{tqnfio nr:lfdorJ:ymdrur[uffira rnilaru niu lvr:rYnriing

nrilfiofirur{ rlrultuorr uriuriuoir.rl rfludu (rirrsiu 4.7s) :o{arurfinr:il:cndurf,ud
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ilr{n1rdo{rfiorstirrriadr (rirrs6u 3.71) riru{oiifi:cdua;uuuirqniio lrluuunr:
. e o JAo

ururlflxrluDritnr0uua;riraulo (rirrs6u z.gz)

i,i,irtiourj
snrl{n 5l fi'[odultaufl 'lluu$uulr'tntt1ufl 0{R?lxno{nlflnu?nun1tilolu1n1:7lo{tlru?

A€ogUA,,
rfi lfi mlu friu inuR : : rrdur riru: ;uu d1r't:EilInafiu g ru

0lnnl:l{d sl ilud1 R'rtr:2uflo{tn?ludorn1:tfiurfiunr:r{nrurnr:riolrfiurrf,lfirr

luf,.ruiaun::1rA!r dru:;uualt1:qJlnndrgl, o{1u:;duil1una1{ (rirrndu s.lo)

i-rl,.rriava
rfrofr'or:orr:1u{o ilua1 {ofrii:vd'uasuuuq{qa6o:vuuf rtinrirrtiu (rirrsdu l.oz)

:o{au1 tirrj:rrjr (rirrndu r.as) rieudofifi:cduncuuudrqnfio nr:frnrfiut us tlns:uuu

rirf,nws (rirrndu z.gz)

' - u 3 v r i t -ndufruiinacioI.1.6 nr:ilosousuilrdg ru rJo{uilug rur,o{unno{lilu2nlln
,, e v t j a.t v v 4 t u

n?lu6 0{nr:lunr:{orulRltno{lliu?lt {nlll0ltt2eunttlJ gul unool{ou

l. ruadusrnsir.rfi'ufinrrrusiolnr:1unr:rYorr,',nrrriolrdsui16rrffimiount:rtf,lr
lu

fftnnl{nu
i , o a J a u . i ad-hr --'^ v

H0 : rilflfrrrsrneiNriuiln?1il60{nr:lun1:T{.flu1nr:Yloltfiutt'rlfl?t1 lullglnnl{flu

drursuu o1 mt qdlnad, glu
eYrveuo2luoo{oll

x s.D mloalunuru

t. h{fl ruac:cuulrlfhdr: or 3.21 0.765 rlrunam

z. rirrj:;rjr 3.43 0.807 u1n

*oJAaoa
3. llr: fiilnd1t't:01;1llrtlu2ulvru{ilo 3.27 0.734 ilrunarl

td.u
4. nl: tnlnulu, uaJ:3uunltnfl uJ 2.92 0.834 ilrunam

,a9oa
5. 

'3U1'1'1URUTflU
!.67 0.7?4 u1n

R[I'?T 3.30 0.783 rhunou

H I : lt^lf,frrtnnoilltrIUIn2ltJ6O{n1:lUn1:flglu'ln1:m0{tYlult${nW1llnnn'l{flu

q
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l.r rrr"durnsiNfiufiau rudomrrrdurffunrrfisurnurioqCrsu rirfirrrlufiirie
uartriuriloft,drunrl{r6qrma\rieqduz dusRnrunra uonsiNfru

,rrrod sz nrafirmneirlriuinrudornrrrfiuafiunrrrfaurnr:rioudulirfirrlufrinin

unr: rtiirn ilof,udtunrl{rdurrcirrio.rrfi ur iruunnurrfl mncir{riu

ornnr:rlfi sz uudr rir Sig. = 0.000 riun'o uouiu ut uanl.jr u-nrislrfiurfifirna
[nncir{riu fiaerldolnr:fiutriunrrriruurnr:rioufiuzrfi.rfirnluf,ir{nuR::rrtiur drunr:
rdrdlrruri.rviolrfiurluRttlt?uunnoirrriu rforfi:olnuar:il:yirmrrturnrf,n (fl0*ro?)
uint:uavfitJruuonmxlrJaorufirioufiuefifnrou othrfiriudrriqnrrodsr'fi:;du o.os

dru o r:rfrrilluro'wio udsr
IItl|o{

udrd:zu
ss df MS F sE

t. firolaoarrilrcirmn
ar - 1lilurnutilu{il0

radrnriu 0.9t I I 0.9t I r.t56 0.2E3

nrulunriu ?@.759 96 0.7E8

,?U 761.60 xiT
z. firolaoar:ilrclmNtum

rf,n (couroa)uinrr
rvudunriu 4.W I 4.8{li ?.tst 0.008*

nrulunriu 6il.M 96 0.677

t2l, 6s9.2s2 967

l. fiouuanom :;udunriu t.875 I 1.875 3.s0t 0.062

nrolun{u 517.t79 966 0.535

t2l, 519.054 96?

r. fiflrouonnmtjrmufi
.i;-

n0{tltu??lrar0u

rwdrn{u t0.25 t I t0.25t 32.193 0.000r

nrulun{u 307.6 W 0.3 t8

t2l, 3 r 7.851 967

t2r
:vuixo{l 3.731 I 3.73t r5.E66 0.000r

nralun{rr 227.114 96 0235

t2tr 230.905 967
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aaa

t.z Mafi unnciNf,uiiarruslornr:risaf,unrrrYorumurioqfi urririnrlufrlnfo
al

un:: rriuriloftrdlusorufi rioqfisr drrunnrunna ilnnsirrfru

l.

nr:nfi sg ruafiunncir{fiufiarrudornt:rfiuefiunr:rfnrurnr:rioufiuarirfirmluftuin
a

un: : ltdlJlilofrudruaoruririoqfiur 6ruunnruura unncirlfiu

j.rja
ornnr:rrfr s: nu'ir rir sig. = 0.055 r?u6o ooufu uo uanvir rinrioufiurfifirna

. e a ,, i e o , -j ^ : q o e € I -.uerflsn{nu un?1uero{nr:rfrued'unr:fiorurnr:mo{nlu?[s{nwrluf,.rnioun:: rtfiur dru

aorufivior,fiualrrnrrr:'luhirrsrnsirrfiu rrsifinrrudornr:unnsir.rfiuluriorfirto.:rf',

druosruiiriosrfiur rro'qujrJrru ss df MS F slg.

t. fi fi rinurlrlruiuuinr:
..it
unm0{lltu2lilu{110ua!

ilamilnu

r;udnnriu 0.192 I 0.192 0.6r6 0.433

nrulunriu 301.808 96 0.3 t2

'?U
302 967

z. fi ftui rrrirufiudrfi r:dn
r;ndrlnriu 0.6t4 I 0.6r4 2.2t6 0.r35

nulunciu 265.475 96 0.275

'?U
266,.09 967

t. fi5nr{rurirusrrrrfi
,:

nur:ot0{ruunilo{ l7ru1

iru:urrnld

r3x21rnQU 10.32 I r0.32 34.871 0.000.

nrulun{u 28s.89t 96 0.29'o

t?lJ 296.2n 967

a.a.i.
4. UqUn:Unlr?ro$ruxn1{1
i- e -m?tuflltuuallilu{ il0

ta
,31r21{nqU t.346 I 3.346 5.344 0.02t.

nrolunriu 604'.827 966 0.626

:21, 608.r73 967

ai : ;
5. l,il0iru1fl 101:orcild30m

ab a
llc3lr01u?uumT{o lunu

eo.i
, o {ruu nn 0 {1r02 e lu2uum

:ru'irnriu 4.22t I 4.221 I I.75t 0.00tf

nulun{l t46.952 96 0.359

,2U 35r.173 967

o. fidcoarorfiuuro

:;udrnriu 0 I 0 0 0.990

nrulunriu 334.9 96 0.147

t?lr 334.9 967

:2lr

tt
tril2r{nQr 0307 I 0307 3.70t 0.055

nrulundu E0.r5r 966 0.0E3

:2lr :?u 80.4s9 967
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rrltltslJfidsolnuncfi'Sturutrnrrolunr:rsliurinrislrdurltu?u!1n fiqiln:ofnrr
, ) , iu - a

rioqfiuadul firiuoriultaufiu{ilo fifiuiruriruollf udrrlulroro{iurinrim rfiuriruru
un ld oti rfi riudrdopr u a66fi : vdu o.os

t.g,rr"durnciNf,uiiarrucfomrldszf,unrrr{surnrrrioqdszrirfi rrrluftuio
unrrrrirr ilodadrunu uJooefisruooo,udriuldo. drrunsrruma unnsirrfru

n,rlod 54 ntrdrrnnd'ldufintudomr:riu:dunr:rtmurnr:rioufiuli.rfiwrluf,irin

ua:: rrfirr ilofro,f,runrrrilnonriwoworufi riorrfi uaitrunnuorf, lmndr.rriu

druarruJaeeflstor
i' icolilnn0$ilg2

rud.rurlrrhlu ss df MS F slg.

t. fiirun:ao flouuru

:;rdmnriu 0.805 I 0.805 t.459 0.227

nrutuneir 533.07 966 0.552

,?U 533.875 96?

z. fi#olrJJuflolutanlu
- ---..--. j . Jllr aflt o ilItu2llas qun: 0t

nuluragdr{r?n,tuf,l,

rvrdr.rnrju 0.887 I 0.887 3.155 0.076

nrulunr!r 27t.473 966 0.281

:2U 272.36 967

g. finr:n:zo6rouxm:!lu

qrln:oiYrmnr:rioufiur

sdnarirauo

tt
:cfl21{nau

! 0.094 I 0.094 0.237 0.626

nrulunriu 381.128 966 0.395

,2U 381.222 967

RITI:?U

t;ufi.rnriu 0.008 I 0.008 0.059 0.000*

niulun{u 124.169 966 o.129

t2lt 124.176 967

o'tnr',t',.rd sl nudt rir sie. = 0.000* riu6o uouiu Ht uanl.jr rinriolrfiurfifiura

rrnnrirlfiu finrrrrr{ornr:rdurriunr:rYgrrurnr:i'iolrfiur rfilfirmluf,lilioun::rrdrur dru

nrruilaonriutorantudrioruiurtunrn:uunnsirrfi uodrrfi riudrfr ryvrxan'n'fi :criuo.os
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r.e ,rrodurnciuft*uiinarlstosnr:rdurfrunrrr{CIurnr:riolrduliliinrludltin

unr : u 6irr r ilo &ldrunr:ui nr : 6 uunn ruma unnsiufiu

;;iedtAoe--.je4---.1-?--e
nr:r{fr 55 rnafrunnsirln'ulnttu6olnr:rfiutdun1:ilorulnl:Yto{lYlu?lt{nw1lu0'iil?n

uat, lrAu 1 il o frudru nr: uinl: 6rtlu nnrutvtf, unneil{fiu

j..:'
0'lnn1:llYl 55 Tlu?1filSig. = 0.000 uu6o uouiu Hl ude{dl rinriolrfiuafifit'a

runngixfiu finarudsrnr:6urfiunr:yiorurnr:risufiur ririwrluilluinuR:rudur dru

nr:uinr:unnsirrfiu Inuinrrudo{n1r frnafirquduinr:rinrio.rrfiur rirf,ruuonnl{rag
a a . j t ae o 9

ot-urun-tn::rnr:vioufi urotirrfi riudrrTqnr.ra66fi :sduo.os

,ya
RTilRl'U'Rl: uudruJtj:eu ss df MS F slg.

t.f,nrirronar:uuvrir
a,i.
ntn, : r n 1, ?1 0{lilu2n f .i1

lxu13flu

aa
:3r?1rfi3lx 0.419 I 0.419 1.515 0.219

nrolunriu 267.t97 966 0.277

t?r, 267.616 967

oiJa
2. eaf,ll{guuurnl,
e.j
unilotrllu?

ll
:Jl,l?]lnqx 1.598 I 1.598 4.146 0.042f

nrulunciu 372.435 966 0.386

,?U 374.033 967

l. rfi rrJruuonm'r{uns oGu'ru

A'A
ne n::rn'l:Yro{rltu?

tt
,;?t21{nqu 5.384 I 5.384 9.20t 0.002r

nrulunrjl 565.261 966 0.585

:?U 570.ils 967

RIIT'?U

ta
,!il?r{Rqil r.99 I 1.99 14.799 0.000r

nrulunciu 129.888 966 0.r34

:?U r31.878 967

l

q

I
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r.s,r,odur,ndr.rfi'ufi arrueto$rrrilnrfrunrrrysurnurioqdurrir6rrlufrwie

ua r nr 6iu r ilofrudrurl R o r or ri uun gr rumaun osir r fru

,rrrod se ,nad,,"neirlriufinaudornrrrfiurfiunr:r{ruurnr:rioufiuarirfirnlufiirin

un : r rr6?ur ilr frudrurln nrn: 6 ruu nn luurrr unnirrfiu

ornrrrlld so rudr rir sig. = 0.004 riu6o uotiu nr uanl.ir rinriolrfiuafifinra
unndxfiu ineudolnr:rduariunr:rYruurnr:risufiua rr'rfirrluilrrinun::rrdrr dru
:,|Rn1n:tlnndr.rfiu Inufinaueiurnmfirf,rrr?rfirirueunrudvn?nunslfiuinr:rinrio.rrfioa

n a oor? o 1 od r.rfi riudrriqm r I do'n'fi : v du o.os

drunurlaaror
uud.r

urlllrru
ss df MS F slg.

r . fi {riu rrr ra;dr u 6 mua ;
,ia

nlt7ro{rilu?Qr!ofl i nr:u

rioufiurdrq odr.rlnf,in

:;ndrmcju 0.t87 I 0.187 0.331 0.565

nruluncir 545.7t 966 0.s65

t?x 545.897 967

z. firdrnr?rd6ruzunuru

csnanuac}iu?nr:
9.;

unno{rltu?naon12n'l

r;rdrmrlr 5.178 I 5.178 t4.325 0.000*

nrulunriu 349.181 966 0.361

:?IJ 354.36 967

g. finr:dfiqniodu
^r_.-=j-- i; A
n o{tYtu')fl o tu yt il o{tm u 2

lndrie,.t

aa
,Jlf?1tnar

I t.775 I 1.775 2.6t5 0.106

nrulunrjr 655.725 96 0.679

,?IJ 657.5 967

ol?It2r

rvnirmcju 1.8r3 I 1.813 8.401 0.fi)4*

orulunril 208.326 966 0.2t6

:?U 210.139 967



r30

t.c,rrodurnsirduiinrrudomr:rdsrfrunr:rimurnr:rioudurrr'l6nrlufiiuie

ua r : rt f,ur itofft dru6o nttrtttl {nlrrio.rdtlr ri ruunn ruma unndNf,u

,',r',od sz,rrad,,rnsirlfiufi narudolnr: rfi uefiunr:rimurnl:riolrdulf, lfiwrlui'luin

un:: rtiitr iltf,udrufi tn:tuYt1{n1:riolrfi uairllunnlulrlf, tmncirlfiu

j.ri,
ilnnl:l{m 5? ilu?l fi1 sig. = 0.689 uu6o uouiu Ho ttanl'ir rinriolrfiuedfitnt

. u a y i u r. - . d-,'^-e-e-
unnnl{nu rn?'luno{n1lnu2flun1ru6ru'rn1:yrotrfiu? rrlnwrlufrluinuR::rttill dru

A . i hr . v
nnn::urnr{nr:no{rylu2 ruunnnlrnu ueiinrtrdolnt:fifi0n::ufiwrrrn;norgfiuo{lu

ao',r,driu,,fiurr6urfiu fifirn::ufia'rur:0:otiilnuqnrr{itqniuld odrlfiriueir6'qvrxafi6
ie
n:cnu 0.05

tY .aolunon:|il
a

l.lill{nltilcllllt 2

umd.r

mlahru
ss df MS F slg.

a-ao
l.untnrrilnmuasfleqRU

.c i, e
og lufloluYrTro{l1lu2
AU
mu2nu

r;udrmciu 5.4il I 5.4U t0.725 0.000r

nrulunril 492.205 966 0.51

:2U 497.669 967

z. fi 6on: :ufi arur: o:oliu

nuqnrilflqniuld

::r'irm{u 18.019 I 18.019 73.584 0.000i

nrolunril 236.555 966 0.245

:2U 254.574 967

a&a-
3. unl:0nlr1nenr:u
.iaeu

?r0illr02nlu tut{l{?a

ll
:cr,t?1{nQU 1.942 I t.942 3.123 0.069

nrolunr!r 564j,93 966 0.585

t?1, 566.635 967

alil:?lr

ll
:vil2l{nqil 0.029 I 0.029 0.16 0.689

nrulunclu 177.2 966 0.r83

:?il 177.229 967



13l

1.7

ila"uiul ilofrudlurrnrtloliu#tuavuior:nrrnrrrioqduz duunnurorf, unndufru

,rrrod se rnad,,rneirrfiufinrrldornr:rfiurriun.r:?yflurnr:risufiulf;lfimlufrluin

un::rrfrur ileiudrufirnrruyrl{nl:riogfiorfllunnluurfr unndrrriu

drur rartoriudrrnsuinu

nNnrrrio$irur
ao
ii nr: d u un : rn rr g I a-u dr

un;uinrrnmnt:rioqfiur

otimf,nrouuncrflulilnrrl

lrn:lrufioeriu

:;timncit

nrolunrju

o'n"'t:rod sg tudr ril sig. = 0.015 fua'o uoliu Ht unaldr rinrio.rrfiorfifirna
ttnneixriu fiarrldolnr:riurfiunr:r{aurnr:ris.rrfiu: rirfinrluf,rriaun::rrdur dru
:mrtolfrurlntacuinr:munr:rio$fiurrnncirrriu otimiriue?rdqvrxa6n'fi:ydu o.os
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t.s,rod,,rncirduiiarrudomrldszffunrrrYsurnrrrioqdozri6trrluf,irio

ua::uiurrlodudrunrrJrvrrf,uriud,iurunnrunrauonsirrfru

i-- -i ,!--e 4 I -A-.-9-.----9--- -----r i a d -.r q v9lltl{11 59 lilrlmllnnnl{6urR21u60nnr:lnu2rlunlrr{flulntt?io{lfrulilfrmluilluin

un : : rriirr ilo f,odrunr:ilrsttfrrlr[uf,d ruu nnrurur unnd mfiu

dtunr:il:vlrfiurYuf,
uudr

urftrJrau
ss df MS F sig.

aauoJ
l.xn1: ut ;tldltfl uIYl't{n1t
, i , &a

?torultu20u't{il?e{

r;udmncir 0.074 I o.074 0.376 0.540

nrulunrlr t89.926 966 0.t97

:?U 190 967

z. nr:ld'dorJ: crrd!fiuf,fi

ilalnraru rdu In:viari inql

nrir ilofi lr{ rJrulEuon u?iu

rfueir.r1 rfludu

tt
rJ?r21{nQil t.925 I t.925 2.776 0.096

nrulunr!r 669.752 966 0.693

:?U
671.677 967

t. triluuunr i rJ:vnrYurfu f,fi
o.a
flnt0ullaeulrru lt

:;udmnril 0.8r I 0.81 1.624 0.203

nrolunrir 481.834 966 o.499

:2U 482.644 967

alflt?tJ

tt
:uil2l{noil

i 2.397 I 2.397 s.995 0.015*

nrtflundu
a 386.248 966 0.4

:2lt 388.645 967

olnolrlod sg uu'it rir sig. = 0.015 riu6o uotiu ur ucnldr rinrislrfiuafifi,ns

unngirlfiu finludornr:rfiuafiunr:r{orurnr:rio.rrfiua rf,.rfirnlufrlrinuR::rrfiut dru
, v v I . v . € q c v ' aaj v

n r : U : e t r d uv{ u f I rn n a I { ri u o u x rr r i u rir rlu m r I an=ct fr t e o'u 0.05

=

[-l
--l

t

I
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l'g 
"todu'ndr'rfrufiaurudomr:rdurfiunrrrYruurnrrrioqdurrir6nrluf,.rnio

uc r r rr fru r ilodadrursuuou uEJlnocug * d ruuon uma mnciNf,u

""''d 
oo tnafi"nnirlriufinrrudornuduzfiunrrr{murnrrdoufiuurirfirnluf,.rr.rin

uR:rrrilur ilef,udrursuuarruqilInndugru iruunnrrrrr unndrrriu

,$:ar'!r'
. t?i
i#..

o'n']t'tod oo rrudr rir sig. = 0.203 rfun'o uoriu H0 uanrdr rinvio.rrdurfifiura
trsr nsi t'r fru fi n 

,) 
I udo I n I : rd u r riu n r : fis u rn r r ri o.r rfi ur rfi r fi wr lu fil u io u n : : r rfi r r dru

:suufllD1:qrJlnndugruhirrnnsirlriu usifinrrudornr:ylnrurrhrJ:srJr Irrfinrio,u.,r*,
fi fi ,il r u ru rfi u r u o oti r r fi u'u d r riq vr r r afi 6fi : c du o.os

Cru:vuumnrrEtllonEffi mro'wj:Jrru ss df MS F sig.
t. fi t{flruac:cuuldfh.h:or r;rdrm{u 0.57t I 0.57 0.965 0.326

nrulun{u 57t.743 966 0.592

,21, 572.3t4 967

z. ririlr;rjr :;rirmrju 4.36 I 4.36 6.527 0.01l.
nrulunrju 645.272 966 0.668

,2r, 449.632

I t.032

967

t. Iyrrf,nriarr uErdfi 6 u:u
€

mu{Ilo
r;rdnn{u I r t.032 2t.225 0.000i

nrulun{n s02.w 966 0.52

,?U 5t3.13t 967

l. nr:f,nrfiuruc uayrruurhfrn

tu3
,sfl,1{ndu 1.925 I 1.925 2.7?6 0.096

nrulun{u 669.752 966 0.693

,2U 67t.677 967

s. :cuuf uinrirrfru :vuzrln{u r.69 I r.69 2.861 0.09t

nrulun{r 570.673 966 0.591

t2u 572.363 96?

Rltlt?lt

rvrrnn{u 0.8r I 0.8t r.6u 0.203

oruluoriu 48t.834 gffi 0.499

t?u 482.U4 967
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2' orqd[oooirlf,uiiarrudolnrrlunr:rYorurnrrrie.ldarririirnfririouar:rrirrr
IU

ttflRnl{nu

H0 : orq;fiunngir.lriufialldolnr:lunr:r{orurnr:ris.rrdulf,rfirnhiunndrrtiu

H l : o 1 r1 fi un n d r r riu fi n r r u do r n r : 1 u n r r r{a u r n r : ri s qd u erf, r 6 wr'n n ci r r riu
2., u',gdurnsir{fi'ufiaarlstornrldarfiunr:ryflurnrrrio.rduuri.ifirrlufiirio

un:nriiur ilofrsdrunr:r{riiqruriwioqdgr druunouorg unnnrd,u

,.lr,od ot oqfi[nnir.rriufiarrtdornrr6uatiunr:riaurnr:rioufiuag'r6rnluftnin

ua: rrriiur iloiludrunr:rdr6.rund.rrioufiu: iruunnrrorg unnimflu

01nn1:t'rfi ot uu'ir rir Sig. = g.goo riun'o uotiu Hl uan{dr rinviorrfiurfifiorg

ilusrr

3l -40

dru n r: r{r6luil atrio.rrfu,r rurdgnlrrhru ss df MS F slg.
r. firolaoat:ilrc6rilm

bluinrlfioono
r;udmnriu r3.145 5 2.629 3.379 0.005r

nrolunriu 748.524 962 0.778

,?1, 76t.69 967

z. irolnuar:J:;irmmturnrf, n
(co.ruor)uinm

r:udmnriu 2.84 5 0.568 0.832 0.527

nrolunriu 656.412 962 0.682

,21, 6s9.252 967

l. fiouuarnuu :vrdmnriu 44.561 5 8.9t2 r8.069 0.000.

nrulunriu 474.493 962 0.493

,?U 5 19.054 96?

r. f;rJruuonnttjcorufi
. i a-

lt0,tl?ro2tlrnl0u

rvrdmnrir t8.445 5 3.689 I t.853 0.00().

nrulun{u 299.407 962 0.31 I

'?U
3 r 7.85t 967

t2lr

:uuir.rnqir t0.687 5 2.t37 9337 0.000*

nrolunqir 220.218 962 0.229

t2r 230.905 967

.edyjou
Itnnnl{nu nnaruriolnt:tfrurdunt:fisrutnt:violrfiuarfr.rfiwrlufi.rilinuR::rrdtr drunrr
r{r6.rrrrri.rvio.:rfiualunrn:ruunngir.rriu odr.rfiriurirriqvrr.ran'or'fi:sdu 0.05

.{-6o
rtiorruriurirrirymrIa6or' 6uirnr:riliuurfiuurirrsfiurflu:ro{d:uif; rco '6yrraoorua

Ud
a{o1:lnm 62
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ouNd 62 marlourl?'lu3lnnilltodtf,udfiflacionrrdnfiulua'onrio.rrfiurdrufi:olnuarr

rJ:cdrnNl#uinr:rf, uwo 6ruunnruorqtornrjufizotir.rrfl u: ud

ornr,rrod ez rudr {dfiorqizo -30 fl *nni*riu{dfiorq irndr zo nod^fi
riu d rriqn r r ain'fi : c du o. os

,, r, o d 63 n n f, ou n r ru un nsi rw o rfl o du fi fi fl a ci s n r : fin a'u I o ra. o n ri o.r rfi u r dr u i
ouu n'ra01{ 6ruunn ru o qtornrjudeodr.rrfl u: ru{

ornnr:rrti sE tiu'it {fiiorg 20 -3oilusrnsir.rfiu{fifiorg r{rndr zoiJ {fifiorg 3l-40
fl rrsrnsitrfi'u{dfi orr{ zo-ro il {dfiotJ c r -so il uornoirrriu{fifiorgdrndr ,, i, ,o-ro fl *ov
rt-eofl (fifiorq st-oo fl rrornrir'rfi'u{fifiorgrirndr zo ilzo-rofl sr-aofl ar-soil*avfififi

otl x
rirnirzofl zoso fl sr<0fl lr-sofl sr<o fl rrnnir cofl

3.3 3.02 3.12 3.t 3.28 2.92

riroir zo fl 3.3 0.000r 0.05t 0.243 0.9t2 0.045

zoso fl 3.02 0.203 0.629

0.904

0.t26 0.588

sr<0fl 3.t2
0.372 o.zxt

lr*0fl 3.t
0.432 0.456

sr+o fl 3.2t
0.t4

urnnir cofl 2.92

loluRltl
x

oirnirzo fl zoro fl sr<0fl lr-soil sr<o fl lrnoir ooil

4.6t 4.28 4.62 4 5 4

drnir zo fl 4.61 0.000* 0.963 0.000r 0.006* 0.000*

zo-so fl 4.28 0.000r 0.034. 0.000r 0.0s5

rr<0fl 4.62 0.000* 0.007* 0.000r

lr-sofl 4
0.000* I

sr<o fl 5
0.000*

lrnnir cofl 4
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oqxmndl ooflunnirrdu(dfiorqlirndr zo fl gt-aofl st-oo fl odr.rfiriudrdqnrafi6$

r;du o.os

",rrod 
64 ilnfl ounrrurnnirltolilof,uiifi nadsnufrnfiulom'onrioufi uadrufi fl ru

uonnrrlilaorufi rioqfi urfi fnrou {ruunnruort;torn{udrotirufl u: ro{

oln"l:'rori e+ nudr {iifiorqlzo -goilunneir.rriu{fifrorg drrlir zofl {dfiorql3l.40

fl unncir{fiu{dfi orqlzoso fl {iifiorq lt-soflunncir.rtiu{fifiorgrirndr zo il zo-go itua;

rt-eofl {dfiorq st-oo fl unnrimfiu{fifiorgdrndr zo fl zo-goit sr-cofl ar-sofl ua;{fifi
. at . y lAa i . a. dr at . au 6 u aai

orgutnndr ooflunnirrriu{fifiorqrirndi zo fl rr-+0fl sr-oo ilotirliriudrrTqvrmco-Efr

:cdu o.os

z.z ulgdur,nsiuf,uiiaaruufolnr:rdsrfrunr:vYmurnrrrioqduarirdnrlufririo

ua::rt6lur rloftrdruaorrrdriuordsr druunfl uorq usrnsiufru

!olllol?l x
drniuo fl zoro fl sr.aofl rr-mfl sr<o fl unnireofl

4.13 4.5t 4.54 1 5 4.2

rirnir zo fl 4.43 0.073 0.0e1 0.000r 0.0()0. 0.0s3

zogo fl 4.5t 0.623 0.000f 0.000r 0.007+

sr<0fl 4.54 0.000* 0.fi)of 0.005.

rr-sofl 4 0.000* 0.183

sr+o fl 5 0.000.

urnniroofl 4.2

I

I
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nur.td 6s n?udornr:6orriunr:rYruurnr:rioufi urrirfirnluf,iirinunr:rrilur

ilcdudrurorudrioodor lruunnruortl unnimfiu

y .it A
e lugolunno{tltrr2 urdunjrdreu ss df MS F slg.
adry . o -l. uililillrlrilll{ruutRlt

-.iaunr0 {t?tu2rilutTt 0lroc

iln1nl|nu

aa
,su2NnQU 3.205 5 0.641 2.W 0.068

nulunrir 298.795 962 0.3t r

:2U 302 967

z. filrufiuriufiufrrd

:ciln

r:udtnriu 5.r l5 5 1.023 t.77t 0.002.

nrolunriu 2@.975 962 0.27t

,?U 266.@ 967

t. fifruiuri',uu.rrrd

murrororiurinrior

rdozinranurnld

rnrdrmciu 24.679 5 4.936 t7.1E? 0.000r

nrulunriu 27t.532 xtz 0.2t2

,2U 296.21 x57

l. fiqrJnroinrrrioudor
, i- e -nllt1ltYtuflu0uacM0.t

lr0

ruudnn{u 27.525 5 5.505 9.t2t 0.000*

nrolunriu 5t0.648 962 0.604

,2U 608. r 73 967

s. firlouhattr:Esfi wn'irnriu 3.286 5 0.657 r.8t8 0.r07

o;oraua;iiru2u!1nil0

lunrrroriurinrisufiur

iru'luurn

nrolunriu 347.886 962 0362

:?U 35r.r73 967

o. fifioon:olfiuwro

ta
,rfl21rnqu 1.567 5 0.3 r3 0.905 0.477

nrolunriu 333.332 962 0.345

,?U 3t4.9 96?

t2l,

.a
t3il2NnQI t.E88 5 0.378 4.623 0.000+

nrolun{u 78.571 962 0.082

,21, 80.459 967

orrrnr:rld 65 iludt rir sig. = 0.000 riu6o uouiu Hl udn{d1 rinviolrfiutfiioroq

rrnnsir{fiu finrttdornr:tfiurfiunrrrfflurnl:riorrfiut rf;l6wrlufrlrinun::rrf,ur dru
i r i o . a . du -rjfl n r u fi ri 0 rr rii u r l u n ru : ? u r in n gi r { flu e d x ii ria ri r rity vr x a fr'or-fi : s du o. os

ru'onuriudrfrtgntIafier' 6u4rnr:nJEourfiuurirrqdurflu:ru{dauiG r-so lduae{fln
v1
n{n1:1{7t 66
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our'ril 66 nnfl oun2rxunneil.rro.rirofr,fi inadonr:infiulor6onrio.,fi uadrui
*u 6rnrirufiudrfi rcdn6lru nnrrorq;tornrjrdrodr*flu: uri

rrnur: rod eo nudr {fi fi orr{ a r -so fl*nndr.rtiu{fi fi org a r -so fl {iifi orq s r <o ir
r rn n ri r wiu {fi fi o r q ri r n d r zo i!,zo- 3 0 fl ,, <0 fl o ti u fi riu d r riq n 

^ 
ilo-n-fi : c 6u o. os

" " 
od 67 il n d o u n z r r un n ri x t o.r ir o f,ufi fi ar a ei o n r r sin a-u l o ra-o n ri o.r rfi u rdru fi

fiu 6rrriruor, r:da',rr: o: o.riurinvio.r rfi udrururrnld6,runnluolqf
t o.r n {rfrrodr.lfl u : ruri

o{l x

rirnir

zofl
zo-ro fl sl-aofl ll-sofl sr-eo fl

urnnir

oofl
3.75 3.82 3.88 3.84 4.03 3.76

0.966

drnir zo fl 3.75 0.18t 0.570 0.t04 0.004r
zoro fl 3.82

0.058 0.023+ 0.000* 0.623sl<0fl 3.88
0.193 0.01 I * 0.752ll-sofl 3.84

0.313 0.23t
sl<o fl 4.03

0.033urnnir oofl 3.76

org x

sirnir

zoil
zo,ro fl u<0fl ll*oil sr<o fl

urnnir

oofl
3.8 3.75 3.84 3.97 4.t 3.8rirnir zo il 3.8 0.000* 0.000*

0.709

0.004* 0.000* 0.000*
zo-so fl 3.75

0.682 0.006* 0.010*
sr<oil 3.84

0.577 0.0t 3 * 0.020*
rr-sofl 3.97

0.0t9* 0.024*
sr-oo fl 4.1

1.000
urnnir ooil 3.8
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omnrr1{d 67 iludl{dfiorq zo -goi,unnirdu(fifiorg drndr zofl {dfiorq 31.40

fl unnrirrriu{dfi oqdrndr zoil{dfiorq lr-soflunnn'r.rrfi'u{dfio.,gd..nd., zo fl 6itu.,ql
st'oo fl rrnneirlriu(fiiorqdrndr zo il, zo-loil,3l-a0il, ar-sofl lav{fifiorqurnn,jr ooil
[nneirlfiu{fifiorgdrn'ir zo flzoroiJ, 3l-4oil,lr-so fl stimfiriurhf,qnlf,o'n'fircdu o.os

nrrtlfi 68 rnilounfiuttnnn'rwo.ritofrufifiarndonr:dnfiulora'onriouduzdrufiqrln:of

nrrrioqfi oairq firiuariuua;diurno fiuunnruorqtom{udaodrufl u:roqi

otnur:llfi osiludr {dfiorq tt-+oituernrinfru{fifi orq drndr zo iJ,zo-30i,{fifi
orql 4 r -so ilun ndrr riu{dfi oqzo-eo il {d fi o rq s r <o il unnir.rriu{fi fi o rq;d rn dr zo i), zo-
3o il, l t -10 fl , n t -so il uav{fi fi orgunndr oo ilunnirlriuffii ortpi rndr zo il,zo-go il,5 r -

oo tl otimiriudrdqn r.r ain'fi r ; du o.os

cr{

x

alotn2l

zofl
zoso fl u<0fl ll-sofl sl<o fl

urnnir

oofl
4.t6 4.04 4.36 4.39 3.69 4.64

drnir zo fl 4.t6 0.071 0.010* 0.t24 0.002* c.003*

zoro il 4.U 0.000* 0.016* 0.018* 0.000*

u<0fl 4.36 0.883 0.000* 0.098

lr+oil 4.39 0.@l* 0.226

sr<o fl 3.69 0.000*

lrnnir oofl 4.il
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2.3 0

untt rtAilr rlloftidruarrujaoofisruooo',udriuodo. riruuonruorq uernoiufru

*,rlod eg alrdornr:rdurfiunr:rforurnr:rioqfiurrirfi wrluillninua:: rrfirr
itoiludruarruilaonfiuror aorufi rioufi uriruunnluorq rmnimfiu

druarrurJaoofiato.r
.ir i

oolunilo{1il92
uudurl:rjrru ss df MS F sig.

t. fiirun:ar flouorr

r;rduncju 2.U9 5 0.53 0.959 0.442

nrulunclu 531.226 962 0.552

:?U 533.875. 967

z. firlorilXrrurulanrr
.:j

rlra{ilo{r?ru?llaJ
tJ.

qun:arilululaou'r{

n{lllgdu

tt
rrr?1{nEU 10.155 5 2.O3t 7.452 0.000*

nrulunrjr 262.2(t4 962 0.273

:?!J
272.36 967

3. inr:n:rodou
rJ

xm:tluqilnrolYr1{n'rt
.j,,1

ilonrnu20u1{du'llduo

:vu'iNnciu 4.199 5 0.84 2.143 0.058

nrulunrjr 377.023 962 0.392

t?1, 38r.222 967

Rlilt2lr

tt
rvil?r{nqil 0.803 5 0.16r 1.253 0.000*

nruluncju 123.371 962 0.r28

:2U tu.l76 967

j..&aere.j
01nn1:1{fi Og rrudr rir Sig. = 0.000 riu6o uouiu Hl lidaril rinrioltfruaiifiorg

runngi1{fiu finrrrdornr:rfiurfiunr:r{onrrnr:rioufiue rir6wr1ufr.ruinun::rrdrr dru

nrtuilaonfiuto{610ruri?io.:rdurluntil:?uuflngilrriu otixfiriudrriamr.ra66fi:sdu o.os

rfiouuriudrriruvrxa66 6.rrirnr:uJ'i'uurfiuurirrqdurflu:ruridaui6 mo 'lduanlrra
9f

J

nnu

5l-6(

llnnf
i.
Yrrcf



t4t

orflcfi zo ilndoilR?lutmnd'nulilof,udfinaisnr:dnf,ulor6onrioqduafir?oulgunulula

nruuucilrioufior'a;qiln:sfnururnodnrilurccu 6ruunnuoqrornrir
6aodruflu:rug'

oq x

.l
olR?l

zon
zoro il sr<0fl lr-soil sr+o il

uronir

oofl
4.51 4.62 4.55 4.68 4.97 4.2a-

drnir zo fl 4.51 0.01lr 0.473 0.105 0.000* 0.005r
zoso fl 4.62 0.t24 0.582 0.001r 0.000*
sl<0fl 4.55

0.222 0.000r 0.002*
lr-sofl 4.68

0.033* 0.001*

sr<o il 4.97
0.000*

urnnir oofl 4.2

ornnr:rrfi zo rudr {iifiorq zo-m il'nnri*fiu{fiiorg rflrndr zo il {dfiorqf
s t -oo fl unndr.rriu{fi fi orqdrndr zo ir, zo-lo ir, g r <o ir, l r -so ir uav{dio rqr.,n 

j., 
uo i,

..",'7! 'r.,&,{rrr.,u rgrr .t, t t zv u, 20-30 u, 3r-40 tJ, lt-s0 r uav{fifiorqutnnir eo il
rrnnirlriu{fi fi o rqri lndl 2o n,zo-3o il, 3 r -ro il, c r -so il, s r <0 fl sdmfi riudrf,qvr *do-n-au
mrvnu 0.05
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z.o o',qdurnsirlfrufi arrudomutdurffunrrrYruumrrriaqdurrS.t;inrluffiule

unrrrriur iloftrdrunrruinrr druunoruorq,ornoinffu

ir'ot:rlfi zl nrruelolnr:riu:riunr:riruurnr:rioqfiuarirfiwrluilrrinun::ryfirr ilofiu

drunr:uinrr 6ruunnruorq unntdrrriu

Y-eluouutou ruudunJrilrru ss df MS F sig.

t.iarlrronarruu;rir

fien::rnr:rioufiuz

imlrru;ar

lt
,cil21{nQU 28.554 5 5.71I 22.98t 0.000r

nulun{u 239.062 962 0.249

,?U 267.6t6 967

z. ilnair.rgurjuinr:
yrj

unn0{Iilu2

aa
:Jtf21{naut 3.636 5 0.727 1.889 0.@4

nruluncju 370.397 962 0.385

:2U 374.033 967

r. firflruuonilt{uas

0tuun0nrrunlt
.j

?to{rltu2

ll
tul,t21{naxt l8.l l8 5 3.624 6.309 0.000*

nrolunriu 552.527 962 0.574

t2x 570.U5 967

R'rTr:?1,

a,
:3r421{nQ! 9.667 5 1.933 15.22 0.000+

nrulunciu t22.2tt 962 0.t27

:2U 131.878 967

rrnnr:rlfi zt tudr rit sig. = 0.00o riufis uoliu Hr uenldr rinriolrfiurfifiorg
t tn n ci t I riu fi n'l t I ds I n r: tfi u a fiu n r : rier u r n r : ri o I rfi ur rf; I fi rrlu fri u io u n r : r rfi u r dtu

€ . u _-,_.ae . o ooi en1: u: n I: Irnnn'l{ nu ourIlrludrd'qm ma6-fi : cdu o.os
deov

riionuriudrritgmrladn'drrfirnr:riliuurfiuurirrqdurflu:ru{druii rso lduan*ra
I

o{u

II nlo?h
| ,,-hh
b

:s:

''..-..

flunne

20-30i
9c

lta!r{Y
I

ra
0u1{lJl

afntl{l

l
I ri',n;
I

| ,o-,

| ,r-

I o,-,

I ,,u

t"-

I
b
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i ouNd 7 2 naeftlurl 2lxun nilul olilt fludfi nan' orr ufin f; u lcra'onriouduzf,nfi 1ronfl 1,
a-

tuuvilrn rnr:lnuriaqfi urdml lruual, d.urunnuoq.uo.rnrirdzotirufl u:ruqi

oUl x
drnirzofl zs,ro fl rr<0fl rr-sofl sr-co fl lrnnirooil

4.48 4.61 4.78 4 5 5

drnir zo fl 4.48 0.000* 0.000* 0.000r 0.000i 0.000r

zo'so fl 4.63 0.000. 0.000+ 0.000r 0.000.

rr<0f, 4.78 0.000. 0.030r 0.042r

lr-sofl 4 0.fl)0. 0.000r

sr<o il 5 r.000

urnnir eofl 5

rrn.rrlrd zz nudr {dfiorq 20-30fl unnir.rdufrfifiarq irndr zoil{iifiorg 3l-40

ilrrnnrirrfru{iifiorq rirndr 20 fl,20-30 fl {dfiorq 4l-s0 i,unnir.rfiu{fifiorgdrndr zo il,
20-30i,,31-40i, {dfiorq 5l-60 fl unnrirdu{fifiorq1imdr 20fl,20-30fl,31-lofl,4r-s0fl
uar{fifiorqtrnndr ooilunncir.rriu{fifiorqrirndr 20it,20-3oit,gr.co fl , al-so fl,sr-oofl

. ao . g o-i ooul{rruudlnqnt{fl onfi : sdu 0.05

slrr,od 73 nndounlruunncirrtorilof,ufifieraeisnr:dnfiulorf,onrioqfiu:rirflruuonil1{
a-,i.

runc oBu roilrn: :rnr:ds.rrfi uad urunn ruolqrornciudrodr.tfl u : ru{

oUl

x
drnir zof, zoro fl gl-{0fl lr-sofl sr<o fl lrnnir oof,

3.55 3.6 3.72 3.1 3.24 3.2

drnir zo fl 3.55 0.379 0.025r 0.002r o.u2r 0.030*

zo-ro rU 3.6 0.072 0.000{, 0.0t3* 0.0t0r

rr<0fl 3.72 0.000* 0.002r 0.00t *

rr-soil 3.t 0.460 0.6t2

sr+o il 3.24 0.841

rurnnir ooil 3.2



l4

i-1nnffi1{fi ?3 iludr {diorql gr+o flunnrirdu{diorg irndr zo fl {dfioq 4l-s0

fl unnixriu{dfiolqlrilndr zo fl ,20-30 il, ar<o fl {dfiorq sr<o fl unntdrrfiu{fiiorgrir

ndr zofl, zo-loil, gt-noitunr{fifiorgrrnndr eoflunnirlfiu{dfioqrirndr zofl, zo-mfl,

s t -& fl otiufi riu drdo;vr u ao'6fi : ;6u o.os

z.surqd,,rnsirlfi'uiialudelnrldsrfruor:rYfl urnrrrio.rrdurrirfi xrludruio
ua : : rr iiur iloft drurln a lnr d urunn ruorg uondu fiu

*rr,od zl nrrudornr:r6urriunr:riruurnrrrio.rrfi uzrirfi rrluiruinun:: rrtfu r

ilrfrudrurlnarn: 6ruunnlrlo1rl unndmfru

drurlaarnr
rundr

rnhrhru
ss df MS F sag.

r.fi{riuamogdrufirruay
ria

n1: no{tlru?eltan0nt : u
,irt.

ri o ufi u rsiNt oti r.rln dia

at
t!l.t21tflaut 6.579 5 1.316 2.347 0.039

nruluncjrr 539.318 962 0.561

l2lr 545.897 967

z. firdrurirfidruruarru

acnrnuaslfuinr:
erj

unilo{lTru2naonl?n1

lt
:Jlf21{nqx 26.43t 5 5.286 15.507 0.000r

nuluncir 327.929 962 0.341

t2u 354.36 967

t. finr:afilrniodru
, j .j, j

YtoillIru2 do 1u YtYl o{lYlu?

lndr6u.r

:vudr.rnriu 4.509 5 0.902 t.328 0.250

nruluncir 652.991 962 0.679

'?U
657.5 967

nlflt2u

ll
:sil?r{nQil 3.647 5 0.729 3.398 0.005*

nrulundu 206A92 962 0.215

'?U
210.139 967

o'rnr',rlod za yrudr rir sig. = 0.005 riudo uoriu Hr uanvir rinriouduafiiorq

tusrnsirlrii-t liqrrudornr:rd:,ariunr:lTmurnr:rio.rrfiar rf,lfiwrlufrluinun::rlf;ur dru

q n a r n : r ro n si r.r rYu o d r.r fi riu d r rTn; m r r a 6fi fi : s rTu o. os

rfiovruriurirfiryvrr.rafin'6rrirnr:r:JEuurfiuurirrodurflu:ru{d'ruii rsp lrTuen.rnodlfi

nltl

flunr

fl{i
ulnr

,inr

nlrl.
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0

1

t,

Iartl!fr 75 ?ln6loun2lullnndl{toriloilofifiemionr:#nf,ulorn'onrioufiurfirdrrrird

61u:un:ruacn:nttnslrtuinr:rinrisodmoaurraar 
6 ruu nn ruolrpro.r

nciudaotiruflurrud

oUl x
rirnir zof, zo-so fl sr<0fl lr-sofl sr<o fl rrnnir oofl

3.48 3.43 3.6t 3.68 3.52 3.72

drnfrzo fl 3.48 0.0q)+ .0.238 0.000r 0.000r 0.000r

zoro f, 3.43 0.0t t. 0.q)2r 0.000. 0.fiN.

u<0fl 3.6t 0.(n0r 0.(x)0* 0.000*

ll-mfl 3.68 0.@0+ r.000

sr<o fl 3.52
0.000r

uronir eofl 3.72

0Tl x
drnir zofl zoso fl sr<0fl lr-sofl sr-oo fl rmnircofl

3.73 3.66 3.79 3.68 3.86 3.57

sirnir zo fl 3.7t 0.083 0.t5t 0.59t 0. t37 0.t2t

zo-ro il 3.66 0.00t * 0.833 0.022+ 0.365

rr<oil 3.79 0.197 0.46 0.026*

lr-sofl 3.68 0. t23 0.403

sr<o il 3.86 0.023*

lrnnir ooil 3.57

trnnr:rrfi zs tudr {dfi orq zo-go il unndrrriu{fi fi orq; ri rndr zo fl {iifi orq! 3 l -40

ilunndxfiu{dfioq 20-30i|{dfiorq 4l-50ilunneirrriu{fifiorgdrndr zofl ,zo-g0fl, 3l-40
fl {dfiorqlsl-60 tlunneirsfiu{fifiorqrirndr zo i),20-3oil,3l.4oi, ,41-50 iluav{fifiorg
urnndr ooflunndmd'u{dfior{drndr zoil,z0-30flJl.4oil,sr-eoilodr.rfiriurhfiaprmao-6fi

:sdu o.os

,.lt,od ?6 maflouRlruttnnrirworilof,uiifinaeionr:dna'uhrdsnyioufiu:druqRarnt

6ruunnruorgtorn rjrdrotirufl u : ruqj

{
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01nn1:1{td T6 nudl {iifiorq lt-lo flunnfrdu{dfio1q 20-30 fl {dfiorq sr<o fl
unneirfiu{fiiorg zo-rofl uav{fifiorgurnndr eoflunnirrriu{dfiorqttt<ofl,st-eoflodrl
au o e -ai
fi riud rriryvr r r a6n-fi : ;du o.os

i t ua v ) v u t i
z.o orgfi unnsiufrufi arru6ornr:rfrr,?frunrrfrflurnr:rioufrurrir6xilufriuie

unrruiilr ilofrudrufionrrilnl{orrrioudsa durunoruortl mondufru

.a__ I a e u r d - d I I u a q vol:l{il 77 n?1ilno{n1:rnu2nun'rriloru1n1:7tortllru2r${flwl lun{u2aufltrr$dx1 l]0iu

drufi on: :lnrrnr:riouduri lrunnu,olq unnimflu

,raolilnoRt:xr
It.a

tllttoltno{mg2

I
ffita{

rnj:d:au
ss df MS F sig.

€aay
I .Un 0 o: : unrll las 3.r 0 0Jnu

.. i, i
og lu6tolunno{tr/lu2
ao
lnu?nu

r;udunriu l1.918 5 2.384 4.721 0.000*

nrolunriu 485.751 962 0.505

:?U 497.669 967

dA;
z. fi fi nn: :ufi arurrn:sriu

nuqnffrrrqniulC

:;r,rdrmrir 46.371 5 9.274 42.851 0.000r

nrulun{r 208.2M 962 0.2t6

t2r 254.574 967

agoa
3. lIn1:0nnlnnnr:r

aacoe
?to{rYtu?R1u lu0itil2n

:;udr.rnrir 2.60t 5 0.52 0.887 0.489

nruluncir 564.034 962 0.s86

t?x 566.635 967

RlIT'2U

lt
r!il21{nQr 3.458 5 0.692 3.829 0.002*

nrulunciu 173.77t 962 0.t81

t?lr 177.229 967

o',nr',r',.td zz nu'it rir sig. = 0.002 riu6o uoufu Ht uaavir rinrioufiuriifiorq

unnsimfiu fin'lrudornr:rfiuefiunr:r{ruurnr:rioufiur rir6wrlufrrriaun::rrdur dru

€ri.e.€
fr o n : : r m x n r : vi o.i rfi u r un nri x d'u o t! r.r I riu d r f,ry vr r r a fi 6fi : s riu o.os

t

n{u

rujsr^ruriudrriwmrrc6n- 6.rrirnr:ujiourfiourirrn6urflu:ruridauii t-so lduanlrasI

ilunne

'' 5r-60

I

ta nltl{t

I
I rirni

lr*
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L
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oultd ?8 ilndourt?trllnnir{r,o$lof,ufiiararionr:fina'ulor6onris.rrdurfifirn::uirn

ua;nro;rioo{lu aorudrisqfi orrdurfiu 6uunnluolqto{nciudzodrqfl unu{

oq x
droir zofl zoro fl rr<0fl o-sofl sr<o fl lrnoir eofl

3.8 3.58 3.48 3.42 3.48 3.56

drnir zo fl 3.8 0.000. 0.000* 0.006. 0.027. 0.r t8

zoro f, 3.58 0.106 0.2@ o.4y 0.866

r<0fl 3.48 0.650 0.998 0.6t0

lr-mfl 3.42 0.730 0.462

srto f, 3.48 0.69r

lronir eofl 3.56

rlnmrrod zenudr {fifiorq zo-so il unnimfiu{rifiorq irndr zo fl {iifioq 3r-40

flunnsixfiu{dfio',r{ rirndr zo fl {dfioq 4l-so fl unndr.rfiu{dfiorgarndr zo fl {diorr{
s t'oo fl un ni x fiu{fi fi o rgri r n d r zo fl od N fi riudr rlqn r r ao'n'fi : s du o.os

---- i-- . . u - {11-.^-.^^^_-!,-a .t I , .i da jnur{il 79 nnf,ouRetlttnnsitulolilriufiiinnionr:dnfrulorfionriolrfruriinrnrruyr

drul: or o{iunuqnrnaqniuld 6ruunnrusqrornriudrodrufl u: ru{

olg x
drnir zofl zoro fl l<oil lr-sofl sr<o fl urnnir oofl

4.5 4.52 5 5 4.17 5

droir zo fl 4.5 0.7t2 0.000* 0.fl)o'i 0.q)0* 0.000.

zo,ro fl 4.52 0.000* 0.000r 0.(rc0r 0.000*

rr<0fl 5 r.000 0.000+ t.000

o-soil 5 0.fi)o* t.000

sr<o fl 4.t7 0.000*

rnnrrir OOfl 5
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c1nn1rl.rd ze iludl{dfiorq gr-lo ilunneir.rfiu{iifioqirndr zo i!,zo-lo il {d[
orq rt-soil unneirrriu{fifiorqrirndr zofl ,zo-mfl {iifiorq st-eo fl unnimfiu{fifio.,qdr:

ndr zo il, zo-30fl, rt<0fl ,ct-s0fl ua;{fifiorqrrnndr ooflunneir.rdu{fifiorgdrndr zofl

,20-30 il, s t -oo il otir r i riudrfiqvr m a6n'fi : s du o.os

z.z ulgdu*nciNfluiiarrudfomr :rdsrilunr trYorur n rrrisuds u rirdrfludruie .

unrrrriur iloftidru:rar,uo.riuflruavuinrrnrmrrrioqfisa druunouorl unndrrfiu

--- ai^- i r,-e i----l,- 4--r,---- -u --- !- j .<-.t s unrtl{ll t0 o1(11[lnnnl{nuua21Ino{nl:lnu?nunl:fif,rurnr:il0$fiu?lr{nmluiluin

un::rrdur ilofrudrufi enr:rml{nlrrioufiurfruunnruolql nnndrrfiu

lr-so i
zoiJzr

ilsr-or

tya
elunoR::lt

a
li

illaoltilortfitt ?

d.-),
un1rnll{unrmlt,0{6IuR1

-,jtlagu: nlr 7r1,i n1t Yro {lYru?

oti r rfrnro uua vrilu liln rr
€e

u1n:llulnu?nu

,Jlt21{nailt

d.r&aG,.otAAa
01nn1:'hlYl 80 TIU?In1Sig. = 0.000 UUfi-O UOUiU Hl llda{?l UnmOltytu:llU0q

tmnrirrfiu finrrudornr:rfiurriunr:rimurnr:rioufiur rfirfirrlufi.ruinun::rrtirr dru
e ,, a , j . e . av o 'rrnrtoldudrunvuinr:ntrnr:rioufr urunncimf,u otiniiriudrfiqnmc66fi :sdu o.os

rfiouuriuelrdqnmafifi iuirnr:nJiuurfi uurirndurfl u: ru{dzuii rso lduan
I

n{u
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{I
!

tl

il

ouNd sl nnf,ourl2ll,tlnniNto{ilrfrudfinarionr:finf,ulor6onrioqdurfi 
nrrdrrun

:o',luo.f,udrmcuinrrn*nrrrio*fi 
urodNf,nrouuacrfl u lilnrurm:1 u

rnu2nu iTlunnluorgtorn{udzotirufl u: ru{

01rl x
drnirzofl zo,ro fl rr<0fl rrsofl sl-eo fl urnnircofl

4.48 4.45 5 5 4.t7 5
iroir zo fl 4.48 0.550 0.000r 0.000r 0.009+ 0.000'

zoso fl 4.45 0.0@. 0.000. 0.0t5r 0.000.

sr<0fl 5
r.000 0.0@* t.000

lr-sofl 5
0.000r r.000

sr.oo fl 4.t7
0.000r

urnnireofl 5

r',nor:l{fi sr.iludr {diorq gr<o irunneimriu{dfiorq;rirndr zofl zvtai1 {diorrr
rt'sn ilrrnneirrriu{dfiorqirndr zon zo-toir {fifiorq sr-60 fl 

'nndxryu,6#u.,qdrnr.,zoilzvnfl sr<oilct-soiluav{fifiorgrrnndr eoil*nnrir.rriu{dfiorqdrnj., zoiJ zo-to
il s r -oo fl odr.ririudrrTqmmafin-fi :sdu o.os



z.e urgdurnsinf,uiinrrudomrrrdsaflunr :rYsurnr:rioqdurfi6rrfludrrio

ua::rrdurfl ofrsdrunrrthvnf,urYuC,irrrunnruequnndufru
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--- d-^ A !--e-4- y .4-----------!, --. -r- j r4-q v unlll{tt 82 0lgvtunnnrrflurarrrhglnr:rdurriunr:ri'olurnr:riolriiuarililmluillrin

un:: ufilr ilofrudrunr:il:clrdufiuf,iruunnruorg unndmfiu

,,Anlunoo::r
a

l.lnNnltno{lilrr2

mdr

urhrlreu
ss df MS F sig.

t.finr:il:cvrdur{uf,
. i , &a

m 1{ n1t Yt o { lYtu2 0u 1{ lt 20 {

rrrimnriu 55.772 5 I 1.154 32.236 0.000*

nrulunrju 3t2.873 962 o.346

'?U
388.645 967

z. nr:l#dorJ: cmduriu f,fi

ilnlnilaru niu lyr:niari

ing urirf,ou'ur{flro

Ifluflr uriur{udrrt rflu

du

al
r!il21{nqx 55.772 5 I 1.154 32.236 0.000*

nrulunrir 332.873 962 o.346

:?U 388.645 967

r. liluuunr: rJ:clrf,ufiuf,
A- r .
ilxarllutlaeuldu lr

:vudr.rnrir 55.772 5 I 1.154 32.236 0.000r

nrulunriu 332.873 962 0.346

:21, 388.645 967

Rlil:2U

la
:ul.t21{nou

a 55.772 5 I 1.154 32.236 0.000*

nrulunrlu 332.873 962 0.346

:?r, 388.645 967

i..trnnr:rlfr gz ttu'ir rir sig. = 0.000 riuR'o oouiu Hl ude{dl rinriolrfiutfifiorg

rrnnsirlriu fiaarudotnr:tduariunr:rYorurnr:riolrfiur r8.rfiwrluf,.:uioun::rrfiur dru
, u e J . o I du o '

n r : il : c r r du fiu 6 un n ei r I du o d r.r E riu dr rTa; vrr.r a 6n'fi : s du 0. 0s

t

a{u

tuiouutiutirrityvrr.r466 6.rrirnr:nl5uurfiurrirrndurflu:ro{deuiG I.so lduanlrra

3t-40'

31.40

60fl r

nltlrt'
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a
d

nlrl{n 83 un6roun?ruunnir{ro{ilrf,udfi nnionr:dnf, ulom'onrioqdu:fi
n r r il r c, fir, riu f,yr r.r n u ri s *fi ur o th r rir dr 6 l ru nn r u s qx o {
nrjrdrodurflu:ru{

orq x
riroir zofl zoro fl rr<0fl lr+0fl sr<o fl rrnoir cofl

4.t3 4.75 4.85 4 5 5

rirnir zo tr 4.83 0.0t5r 0.570 0.000r 0.038r 0.052

zoro fl 4.75 0.004* 0.000. 0.00t. 0.003r

sr<on 4.85 0.000r 0.079 0.099

lr-mfl 4 0.000r 0.000r

sr<o ii 5
1.000

lrnnir cofl 5

crnnr:rrfi s3 nudl {iifiorq 20-30 tl unneircfiu{rifiorq n"rndr zo fl {dfiorql
It<oil unnrirrfiu{fifiorg zo'roit {dfiorqf lr-soil unnoixfiu{fifiorqrirndr zoil zo-rcfl

na fl eufl 2ruun neimro.ril o f,udifl acionrrdn f;ulo16onrio.rrdurliluuu

nr:ilrcrrdufiuf,fi f,arouuasdraulo 6ruunnrrorq;tomrirdrotir*fl urrud

gl'a0il {fifiorq st-eo ilunnirrriu(fifiorgrirndrzoit,zo-go fl,lr-sofl (dfiorqurnndr
oo fl ,n nrir.r riu{iii o rg zoro fl c r -so fl odr.ririu rhrio;m r r ao-6fi : cfru o.os

d
nlrl{?t 84

oq x
drnir zofl zoso f, u<0fl lr-sofl sr<o fl urnnir eoil

3.72 3.65 3.76 4.M 3.79 3.2

rirnir zo fl 3.72 0.200 0.627 0.0t l. 0.6t7 0.000r

zoro fl 3.65 0.080 0.00t * 0.284 0.002*

r<0fl 3.?6 0.025* 0.807 0.000*

lr-sofl 4.06
0.1 33 0.000+

sr-eo fl 3.79
0.002+

urnnir oofl 3.2

E]
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emnl, Nd 84 ilu'il {iiiorq a r -so fl unnirviu{diorqirn.ir zo fl 
"zo-ro 

fl ,3 r.+o tr

{fifiorqurnndr oofl unnirrriu{fifiorq;drn'ir zoil, zo-gotl,3r<oil,4r-sofl,sr{ofl od1
ao . u a-i
uuufl 1flqnl{donnrunu 0.05

z.r .rtldurnriufiufin:rusfornrrrdurfrunr:rlmurnrrriolrdurrS.rirrrlufrirln

unrrrriiur rllodgdru:cuucrnrErllaadugru,iruunnruorg unndNfru

,,rrod gs arrrdolnr:riurriunr:riaurnr:rioufi uairfirrlu ft uinun::rrilur
itoft,druaoruiirisudm 6ruunnrrorq; unnirrriu

drurcuucrrr:qrJlna
ailutlu

I
lllto{

rnlrrhru
ss df MS F sig.

t.fit{rlrunc:suut{flr

drrol

la
,;il?1{nQX 3.022 5 0.604 t.02t 0./t04

nruluncjr 569.292 962 0.592

'?U
572.3t4 967

z.ri'ril:;ilr

aa
:rx?1{nQU 6.177 5 1.235 t.u7

nruluncir 6/'3.455 962 0.669

t2u 649.632 967

r. In:f,ndarrr:srcfifi

01u?ulilu{ll0

ta
,3il21{nqU t7.28 5 3.456 6.705 0.000+

nrulunrju 495.85t 962 0.515

'?U
5t3.13t 967

od
4. n'lt0nlnutus llasrJuu

drf,nruc

al
,!?t21{nqu 2.803 5 0.561 0.806 0.545

nrulunriu 668.873' 962 0.69s

,21, 671.677 967

s. :suurirforir,fiu

aa
,vx21{nQU t2.502 5 2.5 4.296 0.001*

nrulunrir 559.86 962 0.s82

'?U
572.363 967

:?lr

l!
tyl,t?l{nCIua r2.504 5 2.50r 5.117 0.000*

nrulun{u 470.14 962 0.489

,2X 482.6U 967

llnn(

fl1['

f,lt1

v
J1
n{u

rit

I

il1

flire

r1n

uuf
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emnmt{fr gs rudr rir sig. = 0.000 rtu6o uouiu Hr uanldr rinriolrdoedfiu.,g

unnsitqiu fintuldolnr:rfiurfrunrrrinurnrrrisodr. ri.rfirnlufriuinuR::rrf,rr dru

a m r : g rJ In o C, I',, un n ei r r tiu o tir r fi rio drrlgm x ain'fi : c du o.os
ee.u.

ru-on u riu chfiopr u a6o' 6.r ri rn r r uli uu rfi uu ri rs 6 urfl u : r u{ druit. ts p l duan 1rr a
-!n{u

ouNd 86 ilRdouRzruunnirwodtf,odiendonr:finfiulorfionrio.rrfi ueln:finrf
arrrrwfi fi { rurudiuuro iruuRnruorryomciudrodrufl unu{

ornnlrrofi so nudr {iifiorq 20-30iJ unneimfiu{fifiorg drndr zofl ffifiorr{ 3l-40

ilrrnncir{riu{diorq rirndr zoil{iifiorq sl{o fl unncixfiu{dfiorgArndrzoit{dfiorq

rrnndr oofl unnir.rriu{iifiorgirnir zoiJ,zo-toil,3r*+0il,cr-s0tl,sr{oil otir.rfi

riudrfrqn r r cdn'fi : ; du o.os

0lrl x
rirnir zofl zoso fl r<0fl lr-sofl sr<o fl lrnniroofl

3.t I 3.32 3.4t 3.32 3.4t 2.76

riroir zo fl 3.t I 0.000* 0.fi)o. 0.123 0.033. 0.022.

zoso fl 3.32 0.r59 0.997 0.504 0.000*

r<oil 3.4t 0.525 0.989 0.00l).

rr-sofl t.32 0.623 0.fi)4+

sr+o f, 3.4t 0.001.

rrnnir eofl 2.76
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nr:Itd 87 nncroun?lunnnilrto$tofrufi fi naionr:dnfiulrrdonrioufi u'r
.el,l.re.cL.:suuulilnuTdu 0luunnluo.lqlTo{nQun2oul.lliJutlue

0rq x
droir zofl 2G30 fl 3l-l0il 4l-sofl sl-60 fl rlrnoil6()fl

t.6 3.63 3.8 4.03 4.03 3.68

rirnir zo fl 3.6 0.534 0.009* 0.003r 0.004r 0.600

2().30 fl 3.63 0.014r 0.005. 0.006r 0.?70

3r{0fl 3.8 0.1 19 0.t26 0.463

4r-ilf, 4.03 0.991 0.086

sl-60 il 4.03 0.089

lrnnirooil 3.68

emnrrl{fi 87 iludl{iiiorq 3r<0 iJunnimfiu{diorq 6rndr zoil,zo-roi (dfi

o1tl4l-5oflunnirrrYuffifiorqgirndr zoil,zo-lofl {dfiorg sl{o fl unndrrriu{dfiorq

ri rn'i r zo it, zo-ro fl o tirdriudrriqnr.r a6a'fi : ;du o.os

it

3. u o r un r n fi rn n cir r fruii a r r u sto r o r :lu n r : rinru r n r : ri oufi u r rt rd r r drn in
atuuatrl!culllnnol{ou

H0 : dolunlnfi unni rtiufi arudomr:1unr:r{nrurnurioqfi uzilirnhirmnd Nriu
i . u a ly a e . j aa . o

Hl : flo'lufllTrnllnnnltnuufi2lun0{nl:lun1:iloruln1:il0{trfiufll.lf,rllnnnNnu

d01l

UR::

:rnt

,va
R.lu
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3.1 rorunrnf; unndrlffufi arudernrrrdurfrunrrrYsurnrrrioqdrrzrirfirrlu

Coliouarnriut fleffadrunrrrfi iilrnrcirrioqdua drruRnrusoruorfl unnsiNfru

;
nuufi 88 do'luRlnfirmnimriufi aaudornr:rdurdunrrfiau rnrrrio.rrduarirfi rnlu

fiiuinun:rrrflrr iloiludrunr:rdr6.ruuairrioufi ur druunnruaoluRllr
t9

tlnnnl{nu

dunrltr6urrftricqiLr uudrurlrrhru ss df MS F stg.

r. fi:olautrrdrcimm
a/ - Ililutnl,l?t0{tto

r;rdtnriu 0.76t 2 0.384 0.487 0.6t5

I nrolundu 7@.902 965 0.788

,2r, 76t.69 96?

z. firolauarrilrcimmwm

rin(rouror)uinrr
rvudrmriu 2.423 2 1.2t2 t.78 0.169

nrolunriu 656.829 965 0.68r

,?U 659.252 96?

3. fiouuaroor.r rvrdr.rn{u r0.867 2 5.434 r0.318 0.000.

nrolunrir 508.t86 965 0.527

t?r, 5t9.054 967

l. fiflruuonnmtJaorufi
,i;-

il0,$10o?iltaltu

'ta
,slr2Nnqu 2.489 2 1.245 3.809 0.023*

nrolunrir 3r5.362 965 0.327

,21, 317.851 967

t2x

:;riun{u 3.1't 2 1.57 6.65r 0.00t*

arolunq'l 227.765 965 0.236

t2x 230905 967

olnnlrr.d ge ilu'ir rir Sig. = o.0ol rfu6o uotiu Hr ucnldr rinriolrfiuzfii
rT0luRlrllrnncil{flu in:rudolnr:rfiurriunt:rfaurnr:ris.rrdu16rfirarluf,rmfn
un::ttfrur dtunr:rdrdlurcilvioufiurlunril:?uunngirrfiu otirrfiriudrfiovrrraior'd
,snu 0.05

ie6u
tn-orryuriudrdrymrla66 6.rrirnr:nJiuurfiuurirrcfiurflu:ru{riruii t-so lduan19.ra

a
I

I

toa
ortu
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nrNd 89 iladoun?lxrnnir{tolil cdofi inaionr:daiuleriionrio$duadrui

ouu alnur{ 6 ruunnu aoluR'rilro,rnrjldrodrlrfl u : ru{

ornnr:rrfi gg iludr {dficorunlildura unnirlfiu{dfiaorunrn laa oti1il

riu d r fio; n r.: a o'n'fi : c du o.o5

",t,od 
90 ytnrtuuaertunnimtorilriuiifi nnionr:dnf,ulcm'onrio.rrfi uzdrufifl ru

usnnu lil aorrrfi rioufi urfi fnrcu,6ruunnrrnoluR'nrrorrnclrdaotiurfl unu{

ornrr:rrd go nudr {fifiaorun1ilrrr:fl unnirrfiu(fiiiaorunru lan ua;{fifi

corunuutirim unncir.r6'u{dfi an1uR'rr dur d otimfi riudrfrqnuadBfi :vdu o.os

j
nt:r.tfi 9t nndounlrrunndmtodlof,ofifinaeionr:fina'uler6onrio.rriiu'ldrunr:r{io'r

j, j . r ! . dt r
610tunrtoitrytu? 0lllu nn1uf, o'tuRtfl r,o{nQU6ro0rlrilu: ru{

doruR1lr,l x
Ioe llrtg utirfr.r

3.09 3. l5 3. 14

Irn 3.O9 0.000* 0.772

ilrt! 3.r5 0.070

utirfir 3.14

iloluntvt x
IEa grl,E ntirfi.r

4.47 4.57 4.39

Iuo 4.47 0.0t3. 0.375

dlrtg 4.5? 0.048*

udrh.r 4.39

o0ruRlll x
Ioa olrto utirlu

3.69 3.83 3.68

Iao 3.69 0.000+ 0.81I

ilrrar 3.83 0.061

utirir.r 3.68

3.

ilitt

l. u'

un,

iln1

2.tt

3. U'

,0r'

16

4. t,

nut

5.U

un3

:0{

6.u
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0rnnlrl{d el nudr {diiaorunlnrrurrr unnimf,u{diaorunrr lan odri
riu d rdryn r r d6n'd : cdu o.os

3.2 ilorunrndunodufruiinrrusYo{orldsrfrunr:r{ruurorrriogdsrridir rluftuio
ua r: rr iur itodadrusu rrdriro,iiua drrunn ruco runur unndxfiu

nrrufi 92 doluRlnfi unnimfiufi narrdomr:6urfiun1:rinurnr:rioufi ulirfi rrlu
iruinunr:rrf,ur ilriodrunorudrioudur fuunnruilolunrrr unnimdu

d.rroorririuffi ura'qnhrlnu ss df MS F sE.

t. fifirinu:uthuiuuinrr
o.l-
unll0{lnuaniu{il0[ac

}l01nil0u

wudrnriu 0.678 2 0.339 r.086 0338

nrolunrirr 30l3n 96s 0.312

,2r, 302 967

z. fi hu 5 ruriruiufrrfi rvf n
:;rdunriu t.23 2 0.6r5 2.24 0.t07

nro'lun{u 26{..86 965 0.274

t?1, 266'.09 967

r. fi fru i rurirooru r:fi nrurro

: o#urinrioI lfi uefiuruum

1d

:vrdnnriu 6.t3t 2 3.(bs t0. t97 0.000.

nulunriu 290.08 96s 0.30r

,?U 296.2n 967

a. fi qrln:oinrrrioufi orirqfi
UOiluflumnililut tro

r;nduneiu 7.769 2 3.885 6.24 0.002r

nrulunrir 600.403 965 0.622

,2U 6t)8.1?t 967

s. fi #ouirart r: Ecdcrura

unciduruurnnolunrr

r oriurinrio rrdur I ru auurn

at
,3il2NnQU 0.894 2 0.447 t.23t 0.293

nrulun{u 3s02T' 965 0.363

,?U 35 1.1 73 967

o. fifioon:orfiouro

:;udmn{r 0.585 2 0.293 0.845 0.430

nrolunrir 334.3 t5 965 0.346

'?U
334.9 967

,2lt

tl:!il?r{nqil 1.082 2 0.54r 6.577 0:fill*

nruiunciu 79377 965 0.082

'?U
80.459 967

i

I
I

J

f
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,
n{u

c1rinlrl{d e2 iludl dr sig. = o.ool rfu6o oouiu nr uanldr rinriolrdurdt
floluRlllltnncirlfiu inarudolnr:riuariunrrr{suurnr:riolrfiur rilfinrlufrlria ,

a rt j, j t rua:rlrarrl 6ruaorufrrioltiiozlunlflr?xunnirlfiu stimfiriudrdqnrla66fi:;du o.os
Aoou

ur-onuriudrrlrgmrla6n'fsrirnt:nJiourfiuurirrniurflu:ru{ dnalirsp lduanvro

o, t,.d 93 n n 6I oua 2 lu r ln nil ur o lil o fru fi fi H n i o n r : dn a'u 1 o ra'o n ri o ufi u rdr u i $ru
9--.... ; v o , )irrriuorrlrfr fl ru'rror oriufnrior rfioairuruumld {ruunnrlaolunrr
torneirdaodmrfluru{

. j -- . yA:r----. . I - - . q, lAa *0lnn1: l{yt 93 ilu?1 Efi r, dolun lfl ?tri151{r unnei rlfru{fi iiaorunrr Jonua;alrtr
-.. i aJ a g 6aa e
oul{rJuufl lnqml{flonrirJdu 0.05

,,trod 94 Ttof,ounzr:runnci'rurodlofrufifinasionr:dndulrrfionrioufiurdrufiiru
-.--...- A u v , j
'Sturiuorurrfr fl lu1, 0: orrruunilo{ lru?61u?uunld f ruunnruooluR.trr

avrd.
r0{nQUn2oul{lilu:1ug

o'tn"', r't od qa fl udr {fi fi ao ru n1fi du: d uor neir.rriufrfi fi lao odxfi riudr#rynr.t{

uonrnllt x
Ise curI mirlH

4.61 4.7 5

Iun 4.63 0.0t3 0.000r

clrto 4.7 0.00t.

rdrfx 5

oolunut x
Iqo glrtd ud#u

4.08 4.28 4.27

Iao 4.08 0.00t + 0.t2r

olr:o 4.28 0.943

udrir.r 4.27

6'4 U
flnflm:rnu 0.05

3

uatl

flol'

ua::

d0n'
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33 souarndrnndrdufinrrudemrrrdgrfrunrrrYorurnrrrioqriiuzri$nrluftuie

uatrrriiur itoff druaeudaoorftituooo,udriuordr. durunnrucorunrr uondxfru

j'-!
nrrufi 95 610luRtrtfi unndmtiufi nludornr:fiurfiunrrrYomnr:riolrfi uli.rdmlu

fririeun:nrfrrr ilef,odrunluJaonriuroraorufi riu.dr, 6ruunnrr

aroluRlrr unnimfiu

druarrudocefiator
ir Jgoruil?to{ltiu2

rrdrurlnftru ss df MS F sig.

i. fiirun:ao floruru

tt
:!il21{nqu 8.718 2 4.3s9 8.01 0.000t

nrulunrjr 525.t57 965 0.54

t2u 533.875 967

z. firlolrlguilslulnnlu
..._. r j . J
lll{ a { n o { lytou ua; qiln r oi

uururaodr{ril1,1JflI,

at
,JX21SnqU 9.4t3 2 4.706 17.273 0.000r

nru'lun{r 262.947 96s 0.272

:2U 272.16 96?

g. finr:n:zodou

urnrgrugrJn:sinmnr:

risufiursdmodrrclu

al
tsr|21{nqu 2.79t 2 1.395 3.5s8 0.029*

nrolunrjr 378.432 965 0.392

t2u 38t.222 967

Rl?tr2lt

tt
rvil?rroQx 0.382 2 0.r9t 1.488 0.000*

nrolun{u 123.795 96s 0.128

:2lt t24.176 96?

ornr',rrod gs nudr rir sig. = 0.000* fun'o uoliu Ht uanl.jr rinrio.rrfiurfifi
n0luRltllinncit{riu finrrtdolnt:rfiurflunr:rfaurnr:riolrfiue rilfiwrluf,rrin
u n : : rt fi u r dl u n a tu J a o n riu t o r a o't r fi ri u.r,fi r el u n r n : ru un n ri r l riu o ti m fi riu d r riru m x

qai u
flonmrenu 0.05

rfiouuriudrricymxa66 6lrirnr:nJiuurficurirrodu,flu:ro{druiG r-sp ldiron.ran
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- ;-- - . q s ld . e e a a . j I a.f,lrl{il 96 nndoufi?lullnnn'r{rro{ile aufiilnnnorrr:6ad-ulila=onriolrfrur druiidrun:er

tJouuu 6ruunn ludolunlilxo{nEitdrodrufl u: ru{

oolunlfl x
Iao mrta utirlr.r

3.36 3.2t 2.98

Iuo 3.36 0.009* 0.001*

gurd 3.2t 0.051

ndrlu 2.98

e',no'rr',.d go nu'ir {fi fi ao runril r,u r 6r unnim fiu{;ifi Io" ua;{fi ino1uRlt
.9 . u lja i, I au . o aai

n drfir unnei r riu {fi ii ao run rn I an oduiriurlrdrgvr m a66fi : cdu o.os

"lrlod 
92 ilnfloualluunndlworitcfrofifinaionr:dnfiulrriionrioufiuz

drufi rTouhr,ilulu'ranruun rilrisufi uaua;qrJn: siuururnodrur ruau

6 ruu nn rraolu R1ui, orncildrotirufl u : rudt{

uolunlil x
Iao [ilta ntirlx

4.53 4.7t 4.89

Ioo 4.53 0.000* 0.000*

gU'C 4.71 0.035*

ty
ilgltl'! 4.89

ornu',r',od gz nudr frfi ioorunlil'du, d unneirrfiu{fi fi lan uav{fi fi anluRln
. Y . u Yio t r d o q - o-j u - --rdrft r unneirrfiu{fi iieorunruldn dx,d odrrfiriucitfiqnrraoafi :;6u o.os

l.n,

nu

z.i

un'

3.i

ntr
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orNd 9g nnnou'?rlunnirwodof,odfiiraionr:daf,ulora.onrioqfi 
uz#rufi

n1rn, 20 fl ou!mr! ,, qiln:ofn m nrrrio*duzori.,.rari..,aro

6 ruu nnruaoluRrrrortncjudrodrlrfl u: ru{

o''n.lr',od ss iludr (iifinoruntmrdfrr unnir*iu{fifiaorunrr laa od*fi
riu e?r riqn r I ndn'fi r c du o. os

3'4 colun lnd[nndr'tfiuiinzrudomrldsrffunr:rYaurnrrrio.rrdsrd{drrluftrie

uRrnrdur rlloflarYrunr:uinrr riurunoruaorunnr uondrrfru

nr:ufi 99 floluRlflrirmnciNtiuinarrdornr:fiuatiunrrr{aurrrrrrioqdulirfirnlu

fiirinua: : rrf, rr ilo fu drunr: uinrr,iruunnueoruRril unni*fiul
drunrruinu uro'ud:rjrru ss df MS F sE.

t. f,nfi rronarruusrirfi cn: ru
nr:riouduzil{1urur;flu

r;udun{u 21.53 2 r0.765 42.214 0.000r

nrulunciu 246.086 965 0.255

,?U 267.6t6 967

z. iaafiquduinr:
rinrio$fiur

r;rdrnrju 5.59 2 2.795 7.32 0.00t r

nrulunriu 368.443 96s 0.382

'?U
374.033 967

l. rirfl uuonnrrua;oiuru

firnrrrnrrriouduz

,ctf?1{nau
a 1t.542 2 5.771 9.961 0.000*

nrulun{r 559. t03 965 0.579

,?IJ 570.645 967

RIT'?II

:;uiunriu 4.492 2 2.246 t7.0t4 0.000*

nrolunqh 127386 965 0.132

t2lr t31.878 967
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elnnrrl{fi 99 rudr rir sig.: o.oo0 fun'o'uouiu nt uanrdr rinrioudurdi

rI0ruRlrlunnitrfru finrrudocnr:rfiuariunr:rforurnrrrioufiur rt'.rfimluf,uria
a Y - . I . a9 . o --iuR:: udrr 6runr:uEnrlrnncir{d'u utirlfi riudrriqnma66fi :cdu o.os

ru'onuriudrriqvrrrafifi iuirnr:uJEuurfi ourinsdurfl u: ru{deuiG r-so lCuanvrn
,

R{U

aa
a.quAdrsaaaaayonlrllllr 100 nnfloun2lrllnnnl{torrur0uiluflnnonl:nndul0ltionilo{trru2onfiTonfll'

.a t i t
ruu;f riion::rnr:rioufi urtdrllrrursnu {TlunnlrtfioluRlrtol

nrlrdrotiruflu:ru{

c rnnr: mfi t oo uudr {fi fi ao runlilf, u: f, unnrirrriu{fi fi lan ua;{fi fi ao'nrnlil
. rt . o l) I ar o v

u d rir r un n d r r fiu {fi i a o r u n u I ca, ar : a od r d riu d r riq n t r do'n'fi : ; fiu o.os

,lrrod r0r mndoun?luunngi'nto$tofrufiinasionr:dnf,ulerdenrioqdu:frnafi l
Jao.j.'.vrdI

quduinrrrinrioqfi ur 6ruunn rraouR rrxo{tndrdrotir.rrilu:ru{

olnr',r',od ror nu'ir {fifiaorun1ilflu:d ucrneir.rf,u{fifiIa" otirrfrriudrrirgrrrl

!otuolil x
Isn ilto utirlm

4.57 4.85 4.23

Ice 4.57 0.(rco* 0.000.

llrtu 4.85 0.000.

utir{rr 4.23

goluRllr x
Isc ortd rdrlrr

3.12 2.94 3.09

Ico t.t2 0.000* 0.737

6ITId 2.94 0.149

t9uallllt 3.09

6Ad @

dnnYr:sou 0.05

nl:1.

L
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nur.td 102 ilnrroun?.turmnilltoliltf,ofi iHacionrrfinfiulun'snrioufi urrfi druuonn?{

racoiurufi o nr:rnr:rioqfi uu iuunnltrdolunrnto.rnciudrodrufl u:ruqi

rlu&niq

golunril x
Iso oilta rntirlu

3.s6 3.69 3.14

Ice 3.56 0.031* 0.000*

olrtg 3.69 0.000*

ndrlu 3.14

ernnl, mfi r oz rudr (fi fi aounlrrru, rr unnirrr-ru{fi fi Iaa uav{dfi corunrr

r,tthf irunnirrriu{fi fi aorunulan,ar:eodmfi riuehdo;nmao'Gfi :;duo.os

uarnrdur rllofrodrurlaarnr riruunoruaolunln unnsiNfru

nrrrod,03 rrolunmfi unndmfiuft narrdomr:riuariunr:riaurnr:rioqfi uerl'rfi nrlu
v e d q- ! l- - c . v
0,ll?r ?RuRr, lrtfltl u0tu61uufia1n: i1trunnlurtolunln ltnncirldu

3.5

drurlnarn: uuotrnhJrru ss df MS F sig.

I . fi {riuanEdrufi muac nrr
..i-.i

il0{llru?Qllantnt:unoil?lu2

irqotinlnf,in

r;udunriu 6.345 2 3.t73 5.674 0.004r

nrulunriu 539.552 965 0.559

:?U 545.897 96?

z. fi rf,ruirii d 1u?un2ufl sn?n
ar - o . illo3ll{u:nuunil0$lto?

9ia0nl2al

aa
,stl2NnQU 8.5r7 2 4.258 I r.882 0.000*

nulun{u 345.843 965 0.3s8

:?U 354.36 967

t. fi nrr aft uaiorirorioufi ur

aorufirioufiurlndr6ur

:rudrnriu 4.049 2 2.025 2.99 0.05r

nrulunriu 653.45t 96s 0.677

:'!1, 657.5 967

RlIt:?lr

la
t;fi?Nnqx 5.942 2 2.971 14.042 0.000*

arulunciu 204,.197 96s 0.212

t?lr 2t0.r39 967
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ernnr:rlfi tol nudr rir Sig. = o.ooo rfu6o uouiu ut unnldr rinriolriiur$i

rlo'tuRllrunneirrfiu finrrrdornr:rfiurfiunr:r{oruror:riorrfiu: ri.r6nrluf,unia

ua:: rriirr druqnarn:rmnimfiu odmiriudrdqnr.ra66drcriu o.os

rfionuriudrdrgmmaGn' 6rrfi rnr:nJiuurfi uurirrqdurfl u: ro{droi6 rco lduan*rn
J

n{u

"tr,.rd 
104 nndouRrrurmneiutodof,ufifiuosionr:dna'ulora'onrislrfiua fi{riuurq

'la,iq,.'6rufr nruacnr:rioufiorquafi rnr:uriolrfi ueiur odrllnf,in iruunnu

doru n 1ilr o.r nriuirotii ufl u : ruqi

o'tnor: nd t oa xu'ir {fi fi aorunrilflu: d unntdxfiu{fi ilan otimfi riudrfioprn
--a uflonr:snu 0.05

i , un,'
eu:r.tfi l0s ilndouRltrunnirltodhfrufiinadonr:dna'ulor6onriordr. irf,rrfird

dru run'lruecnrnuavl#uinr: rinriu,do.ruuonar 6ruunnrrldoluRlyr
aotdI

r,0{nEUn20u1{tilu:luB

o'tn",t',od tos lru'ir {fiianrunrflflu:d uornoir.rtiu{fiiIan odrliriurirriqrrrl

!ou{aut x
Iac crl:c ntirhr

3.4 3.63 3.48

Iaa t.44 0.001f 0.762

olrt! 3.63 o.zvt
lyilut:r{ 3.48

colunrTt x
Isa clrtc ttirfH
4.36 4.58 4.39

Iao 4.36 0.000* 0.749

o}ltcr 4.58 0.053

ualrfir 4.39

afififi:cdu o.os

3.6

ilattu

j
nl:l{il

nolu,

un::1,

t

n{u

-{,q,'
,3f,
:l{:.
-!.'.
4.t'

h:
.rd
i*.

:

$.'.

l*r,
-1.'
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3.6 solurllndunndr.rfrufiazuetamr:rdszf,uorrrYomnrrrio.uibrrirdrrrluftuie

uarrrrilur iloftrdruioottunr{torrrioqdgr druunnrucorilolil unosir.rflu

)ntrufi t06 nolunrilfi unnciudufi nzrudo{nrlfiurrYunr:y[orurnr:riolrfi oerirfi rr
luilrrinunr:rrdrr ilof,udrufirnr:ril1rn1:rio*fiur 6ruunnrucollJRr,

lv
unnnl{nu

trn..rt.r.td toe nudr rir Sig. = g.*r riu6o uouiu Hr uanldr rinrio.rrfiuzdfi
6ro'luRlrlltnndrlriu fin:rudolnrr16u':riunrrr[aurnr:riolrfior rr'l6rrlufrlrin
un::rtfirut dtufion::rumtrnt:vioufiur unneirriu odr.rfrriodrriqvrxe66fi:ydu o.os

rfionuriudrricgnrladn'6'rrirnr:nJiuurfiourirrodurflu:ru{drui6 mo lduangrn

lra
EIURER,,U

Ilalll{oltnc.ilnu2

uudr

rurlnkru
ss df MS F sig.

-a-at. iinon::ufi wruavnoqrio

o{luaorufirioufiu:
-9tno?nu

It
,il{21{nqx 8.207 2 4.tu 8.09 0.000*

nuluncir 489.462 965 0.507

,2U 497.669 967

z. fi fi rn: :ufi arlr:o: oriu

au{r-uilf,ltniold

rvudmneiu l0.Ers 2 5.407 21.407 0.000r

nrulun{r 243.76 965 o.253

:2r, 254.574 967

g. inr:iarirfiln::t
rioufiurnruluf,.rnin

:ludmncil 5.781 2 2.89t 4.973 0.007r

nuiunrir 560.854 96s 0.581

,?U 566.635 967

olilt2u

r;riundu 2.664 2 1332 7362 0.001*

nralunqiu 174.566 96s 0.18t

t2u 177.229 967

u

n{u
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nrtr{d 107 ilaf,oun2uunnilrtodrfrufiinncionr:dnf,ulrriionrioufior ifion::rfin
o.ajr;4ecre.

lrarH0funu0g lu610lulryro{t?tu2lnu?nusTlunnlrlfroluR'tflto{tnquf,2otil.t

rflu:ru{

o,nn,t',od t oz tudr {fi fi aorunrnr,rdrirr unnirrfiu{fi ii ao run rr aur fluac Ifla
. -! o o -ai u
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ou1td r26 ilndoun?lxunnilrtodrfrufifir.rndonr:dnfiu1tra'onrisqfiordtuiqrln:oi

nr: riolrfi urdrq fi riuariuun;rf, uus ilrunnrl:sdunr:iinullo{
aerr:i.

nQUn2OUl{tuU:1U8

0 lnnr: r{fi I 26 nu dr ff4fi r Edunr:f, nu rorlrJiqtgruiorfi uurrir unnirlf,u{fi i
:Edunr:ilnsril:souf,nur {iifi:vdunrriinuroqrliqo4uiorfiuurrir rrnneirlfiu{fifi:cflu

nrriinurriturriorfiuurrir {fifinr:iinur:sdurJialopni rtnni1{fi1r {dfi:;dunrrilnut

il:souiinur riruriinuruiorfiuurrirua;oqiliolqruiorfiuurrir {iifi:tdunr:iinurqln'ir

ilirgqrn:' lnneirrfiu{fifi:Edunr:iilnur il:couf,nur ritulf,nuruiorfiuutrirttavoqrlioplt
A a . r ao .9 ---.e3,--j^--ff-uisrfr uurir odniitlodrflqmrlatin-fi :;6u 0.05

a
nl:flRUl

x

J:sou
e
frnul

UfiUT

Allto
.aI

IilUUlill

orgliqqr
efi:o

riiuuuir

fiqq..
an:

gmir

rJiqqrni

3.17 4.32 1.7 4.17 4.07

J:vsliloer 3.17 0.000* 0.110 0.002* 0.006r

udaltff u/tnuutnl 4.32 0.000* 0.039* 0.007i

oqrJiqqvrfisurrir 3.7 0.000* 0.003r

rliqqrort 4.t7 0.161

grndrfiqqrn:' 4.O7

j
0rtllll:

XIUUI
I

unnnl

lIJ
l*,
I ttrtliti
Lr-

s
1&
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.
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f
U

t1

I

r1

!1

nu Nd 127 nadolutl 2luun nilur olil o iodfi ernion r: dn f,u l triio nrio *fi oadru fi #ouir
crrr',, *rd,rcommcfi {ru aurlnfl olunr: : oriurinrioudo16ruluurn
6 ruunnrr:ydunuiinurtorneludzodrufl u: ru{

ornrlr',od r zz nudr {fi inr:iilnurwiurJiqqrni unninflu {di:;dun r:itnu r
ftuIiinuruisrfiuurrirua;or1iliEqrniorfiourrir 

{dirviunr:ilnurgrndrrJiqagrn:-
unnirlriu{iifi:sdunr:;inur ftuuitnurriorfiuuuir odmfiriurlrriqnrw6ntrcdu o.os

{nltflnul

x

rjrsau

froul

lrtult
ailto

1r
ttluutilr

orlrliqqr
ailto

ar
tngutnr

tJiqq,
ao,

grnir

rliqqrni

4.67 4.18 4.35 4.37 4.47

Jrvouiinur 4.67 0.050 0.2t9 0.227 o.437

ritsurfigurrir 4.18 0.067 0.001* 0.000*

crpliEquriiourrir 4.35
0.817 0.191

rliqqrni 4.37
0.060

gmirrliqqrni 4.47
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atl

4.g rsduor:;inurfi unodufruiiarrudomr:6urfr'unr:risuurnr:rioqtfiuuilfirilu

friuiouar:rriur itodsdruarrurlooefigtuoooludriuodo.druunorursdunrtiinur
av

tlnnnl{flu

'a;.va
,.tr,od tzg :cdun1rflflulilunnn1{tnuun?rldolnr:rfiuefrunt:rinrurnr:risqfiu:rfilfirr

luillninun::rr6ilr ilriudruneruilaonfiutolaorufiriolffi ur 6rttunnru

:;dunr:iinur unnirldu

ornnr:xfi tzu uudr rir sig. = 0.000* riu6o uolfu Ht ucnldr rinrio'rrfiordi

:vdunr:f;nurrrsrnsirrriu finrrrrtsrnr:rdurfiunr:r{oturnr:vio.rrfiu'l rfilfiwrlu6"ruia

un::rryfiur drunaruilnonriurocanrufirio.rrfiu'rlunrn:rrrunneir{fiu otir.rfiriudrrin;vrtl

aai v
e,0grYr:cou 0.05

ruriouuriudrri'qr:nao'6 6uirnr:ril3uurfiuilritiq6urflu:ru{dauiG LSp '[drraa'rHa

druarrudaeefrutol
j' i

ooluilno{lllu?
urduJnhlu ss df MS F slg.

t. fiirun:rt flolurrl

al
:rlf?1{nQx 2.126 4 0.531 0.962 0.427

nrolun{r 531.749. 963 o.552

'?U
533.875 967

z. fi rlorrJg lilu'ru'ton 1r
rr;1J

lrl,ln{ilonln0lllnsqun: 0l

flu1ulnod1{tpmlsflu

al
:ult?1{nQU 11.797 4 3.49 12.846 0.000.

nrolunrlr 258.563 963 0.268

:2lJ 272.36 967

3. finr:n:aoflourlln:!lu

qiln:olnmnr:rioufiu:
,i

oulrtdu'llduo

:;rldrm{u 0.638 4 0.16 0.404 0.806

nrulunriu 380.584 961 0.395

:2lr 38t.222 967

Rrilt2u

ll
rJil?r{nqil 1.194 4 0.298 2.337 0.000r

nraluodu 122.982 963 0.128

t2tJ t24.176 967

n{u

4,

ftui

nltl{

nt: i

uRr'

v

fr{u
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1.4 rvf,unrrilnurdunnsirrfrufi azruulomrrrfo rfrunrrrYsurnrrrioqdurrir;hmlu

f,iriaunrrrriur iloffadrunr:u?nrr durunnrursdunrrilnur unosiNfru

,rrrod rzg :;dunrrilnulfiunndrrriuiarrrdomrrfiurfiunr:r[murnr:rioufiulf,lfinr

luiruinun::rrfirr ilof,udrunrruinr: 6ruunnrr:sdunr:iinur unnimfiu

,,Aeluolrutnlt uudqnlnJrzu ss df MS F sig.

t.frnfirronar:uucrir
-.i.fi0nrrunlrilo{lilu2n 1{1

I?IU1,fTU

:uu'irmrir 3.329 4 0.832 3.033 0.017r

nrulun{r 26/,.287 963 o.274

,2U 267.616 967

z. inafiqutiu?nr:
?.j

unm0{l1lu2

:;udrrn{l 6.14 4 1.535 4.018 0.003r

nrulun{r 367.893 963 0.382

,?U 374.033 967

g. rirrJruuonnr{uag

0tuluncn::un1,
rj

1t0{tnu2

tt
,cfi?1{nnut l1.368 4 2.842 4.893 0.001r

nroluncjr 559.277 963 0.581

t2l, 570.ils 967

Rl?t:2lt

tt
,3il?r{oqu 4.778 4 1.I95 9.051 0.000*

aralundu 127.1 963 0.132

l2lr 13r.878 967

o,nr,rrod tzg tu'ir dr sig. = 0.000 riu6o uoliu ur uenldr rinrio.rrfiuedfi:sdu

n I r fr n u r un ni t I riu fi n r rl do l n r : rfi u r f,u n r : rin u r n r : ri o r rfi u r ri r 6 rr lu f,r r ia
d t 6 I g r as c 9 aai

u fl , r 1 r f, u 1 6 1 u n 1, u, n r : r m nn I I ri.u o ti r I I llu d rdnl m r I ao-n-fi : y du o.os

ru' o n u fu d r rfty n x e o'6 6ui r n r : uji u u rfi uu ri un 6 urfl u : r u{ da uit. r-s o lduan u a
v

9€
n{u
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f,ur{d t30 nnrloua?luunnilrtodof,ofifiaraeionr:dnfiulun'onrioufiurf,nriTonflrt
.-tjr.ua

llusuln0nt:lln1r?to{l?ru2n1{1 lilll1rfll, 01[runn.lUrsnunltflnul{0{

nrjudaodruflu:ru{

nlrflnul

x

rh;su
a
f,oul

ltft u
ail:o

1r
mgulnl

oqrliqqr
a

. ilto
ar
muulfll

fioon9C

nt

grndr

rlSqqrni

5 4.58 4.53 4.66 4.54

drcs#losr 5 0.053 0.035* 0.1(B

rirsulrfiuurdr 4.58 0.543 0.120

oqrliqqrnfiuurir 4.53 0.075

rliqqrni 4.66

gmirrl?qqrni 4.54

. rno,r',od t ro nudr {dfi nr:6inur:;duoqrlialnpriorfi uurrir unndrrriu {fi fi

: r du n r : Fin u r il r ; o r f, n u r {fi fi : ; du n r : iinu r q r n d rrliq ogrn3 un nsi x riu {d fi : v du

n m iinu r il : c o u ;tnu r rlioppni o d ufi riu d rfrqn r I ada'fi : E du o.os

,,r,od l3t nndouRau,rnndrrtorihfrufifiarasionr:dnfiulordonrio.rrdurfinaflt
Jau.iquduinr: rinrio.rrfi ur 6ruunnru:sdunr:itnu uornrjrdrotirufl u: ruqj

I
oltflRUl

x

il:vol
a
finul

Irtull
e

ttro
dl

Iilt urml

orlrliqqr
al|to

-trnuulnl

rJioor
dn:

gmdr

rliqqrni

3.5 2;93 3.07 3.t2 3

rJ:vol6nur 3.5 0.028* 0.106 0.139 0.052

riruurfiuurrir 2.93 0.156 0.001* 0.352

orllSqryrrrfiuurdr 3.07 0.526 0.467

rfiiqryrn:' 3.12 0.028*

g.rnirrl?qqrsri 3

a
fl1tfi

A
il:ol

a

0u1.1:

f,ltr

n1:f

!
I urrI
Li
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elnnlr1{fi l3 I nud1 {dinr:frnurrsduiiturmiorfi uurrir unndmfiu {dfi :;du

n rr fr ns r il : ; o u f, nu r {d fi n r : f, nu r : s du rJiolol mi un ni r r fru {d i : ; du n r r iin u r ft ou

uiorfiuurrir {dfi:;dunr:iinurgrndrrliqcgrni unnrimfiu{dfi:cdunr:;tnur rJiolqrn:'
. av . y -oj g - --

otlNrlilurtuioJvt l{donilrrnu 0.05

nrr,od 132 ilndouatrunncirworilrfrufifiiracionr:dnf,ulordsnrisufiulirrhuuonnl{
aarj.Jatsr4.

ualot uunonrrunuilolrlru2ollunn1ur3aun1tflnu1r,o{nEun?ouf ilrrurluB

j , lAa o 1 - . ta € - t--y^-!Aa e
c1nn1: r{fr l 32 rru?1 {yrur snunr: f, nu rErndrrJiolopni unnd mfiu {dfi : cdu

n r r iinu r rl?qo; rrri oti m fi riudrrinlvr m afi 6fi : sdu o.os

I
nltf,RUl

x

rhvsu
afout

tlfiUtt
ailto

.al
mBUlill

o4liqqr
ailto

rfiuuuir

fiEq,
.ant

glnir

rl?qErnli

3 3.52 3.4 3.65 3.39

drvouilnur 3 0.106 0.163 0.039* 0.217

I -.1 I
ltfuil/muutnl 3.52 0.625 o.076 0.r78

arlliqqvriiaunir 3.46 0.072 0.s89

rliqEroi 3.65 0.000*

gsnirrliqqm:' 3.39
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4.s tudunr:iinurduonsiNfruiiarrucYomr:dsrf,unr:rYmurnrrrioudszrirfirilu

dluioua: nrfrur iloiludrurlaarnr 6ruunnrurvfrunr:iiour moeiNfru

-----d--- e { j . e d y- ; e o , )ellrl{n 133 :saunl:dnurfiunnnr{duliRarlfiornrlflutfiunr:riruulntr$o{tfrulilfirn
quvagayycsa
Iu il n in u n r : It dx 1 il o fudr u qn a r n:,6 rr ru nn rt : ; 6u n r : fi nu r urr n ci r c riu

drurlaornr
umil

urhrlru
ss df MS F sig.

r.fi{rdorrrqdru6rnua;
,i-

nr: il o{lYru2 gllnn e nr t u

risufiurirrrotirln#in

:;udrmriu 2.6t7 4 0.654 l.l6 0.127

nruluncjr 543.279 963 0.564

,2U 545.897 967

z. firsrurirfidruroRrru

nvRrnuachiuinr:
eiA

unmo{lYtu?nnoal?a1

:;ndmncir 25.927 4 6.482 r9.005 0.000r

nrulunrir 328.432 963 0.341

,?x 354.36 967

g. finr:efilrniodru
, j j. j

?r o{r7ru2 do 1il lt Yt 0 {lYt u?

lndr6ur

:vrl,iNnriu 5.868 4 1.467 2.168 0.071

nruluncju 65t.632 963 0.677

,?1, 657.5 967

Rl?tt?il

ft
:yil?r{nqil 1.025 4 0.2s6 r.l8 0.318

nrolundu 209.114 963 0.217

t2lt 2t0.139 967

olnrlrlod tgg nudr rir sig. = 0.318 riu6o uouiu Ho ucnldr rinriolrfiurfifi:cdu
a. . e - ?^-^- ,t- d et ! . j a a c

n r : tn u r un n si r l fiu u R ? 1 r n o { n r : r n u ? f, u n r : rigt u r n r r ri o l rfi u a rfr l fi rn lu 6'.r r in

u n : : rrAu 1 dru qn n r n r hiun nci r r fiu o ti r r f; riu drrTapr x a6o'fi : c du o.os

v

o{u

trri ou u tiu ti t dn; vr r.r a 66 6.r r{ r n r : nJi uu,fi uu ri r rq f, urfl u : r u{ druiG r-s o'kiuan lrr a

tunl

:,Rl

lrlul
.Ailu::

0.05
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nuNd 134 ilndoun?luunndrworilciudfi nnionr:fin8ulorf,onrioudurfirfrtnfird

6ru:uarruaEnrnrach?uinr:rinriuodm.aonrrarituunnrurcdunrrilnur
a-rdt

xo{nqun?oul.iluut1u8

o.rno,r.rod ry nudr (fifi nr:iinurrcduliruufnurniorfi uutrit unnirlriu {fifi
rcdunr:finur il:cou;ilnur {fifinr:fnur:sdurituuoqrJia;qrlrfiuurrir unneirlrnu {iifi
rsdunr:iinur rituurrfiuurrir {fifinr:iinur:vdurl?qqrni unnirlfiu {dfi:;dunr:f;nur
rituuiliorfiuunir uaveqrlinlopnfiuuuir {fifi:;dunr:6flnurgrndrrJiqqrni rrnnirlfiu{

dfi:cdunr:ilnur il:Eouf,nur oqrJiqqvrfiuunir rJia;grni otiNfiriudrdqnrsafififi:cdu

0.0s

RU

1A

a
oltf,RUr

x

drvou
aioul

ltfulr
alt:o

.ll
MUUMl

oqrliqqr
4lfito

rfiuudr

tliqq,
ant

gmir

rliqErni

4 4.68 4 4.36 4.58

rlr;suiinur 4 0.006r 1.000 0.r36 0.017r

sal
il50u/muuml 4.68 0.000r 0.000* 0.t72

oqrliqqvriiourir 4 0.000* 0.000r

rliqqrni 4.36 0.000*

gmirrliqqrori 4.58
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1.6 :;frunrriiourd,roodnfruiinrruclo{nrrduzflunrrrYsurnr:rio.rrdorris6rrlu

dlniouar:rtiur iloftrdruion:tunl{Rlrrio$dgr 6ruuoorrcfiuor:ilnur usrnsiNfru

"rt,od 
tss :;dunr:f,nurdunnirrfiufinrudomrrfiurriunrrr{aurnr:rioqduarirfin

lufrruinun::rrdtr ilof,udruFnn:rrl?r.ritrlrrriolrfiur iruunnr:vdu
nr:iinur rmnirrriu

Yaoluooo:ru
a

lalllrlnltilo{tilu?

rurdl

uJnhru
ss df MS F sig.

-at a e
l.un 0 n : t un wrtrn; noa;io

o{luaorudrioufiur
de
mu?nu

:;ndmn{l 18.229 4 4.557 9.154 0.000r

nrulun{u 479.41 963 0.498

,2U 497.669. 967

z. fi firn::udarumo: o.riu

aurlnrvrnrlniuld

It
:Uil?1TNQX 6.529 4 t.632 6.336 0.000r

nruluneir 248.A6 963 0.258

:?lt 254.574 967

g. inrrf,nfirfion::u

rioqdurnruluffiuin

la
,Jl{21{nqx 4.2t8 4 1.054 1.80s 0.t26

nulunclr 562.4t8 963 0.584

,2lr 566.635 967

nlilr?u

:;uiundu 2.478 4 0.619 3.413 0.009r

nruluncju t74.752 963 0.181

t2u 177.229 967

Aa.:,-otnnr:xfi tts tudr rir sig. = 0.009 rfu6o uorriu Hr uaeldr rinriolrfiurfifi:siu
4 . v- a---. y i-_^!f--^'--, , j € d on1:f,nulttnnnrlriu un:rloiolnr:tdurn'unr:rforrrrnr:yiolifrur rfrlfiwtluf,lrin

dJA
uR::rrfirur drufion::umrlnr:vio.ttfiur rmnduriu otimiriurimirgvrr.radcr'fi:vdu o.os

rfor^ruriudtriqmtIdo^ot' 6uirnr:nJEuurfiuurirrs6urflu:ru{druii Lso ldrran.:l.ra
vvd

a{u

a
0l:lln

a
n1tflf

orlrJi

ITTUU,

nltl{
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orrNd 136 nnrrouR?lxrmnilulolilrf,uiifi naionr:dnf,ulrrdonrioqfi urfi 6rn:ru6rn
J ra jr ) .t J. e a

ua3fl rqRuog tufloluyrno{llru?rnu2nu0'llrunnluttnun1tflnu1r,0{r

ncjrdeotiruflu:ro{

anuf,nul

x
dr;or

aaiocl

il!utl
.ailto

'la
tffiuml

oqrliEqr
ailto

-lfltolfiill

rliqEr
Int

gmir

diqqrni

3.84 3.5 4.U 3.55 3.76

rhcorf,nur 3.83 0.258 0.505 0.320 o.il2
uat
triult/lmuutill 3.5 0.000r 0.5(x 0.0(2f

orldiolqvrftruuir 4.& 0.000r 0.0t4.

fiEErffi 3.55 0.o0tr

grnirrltqErni 3.76

olnnlrlod t to nudr ddinr:iinu r: ;duoqrJiqqrnfi ourrir unndrrfiu {dfi : ;du
.auat',iaaetaa.eliav

n1 : Anu 1 rit uufi uu rri r {fi fi n r r fr nu r r ; du rJiq q r ni un n i r r riu {[fi ii : v riu n r r iln u t

oq rJ? g q vrfi u u rri r {ii fi r r du n r r ilnu r g r n dr rJ?q q rni un ni x fiu {d fi : ; du n r r ilnu r

rhuulrfi uurrir oqrliagvrfi uurir rliqqrni otirfi riurlrriqnm a66fi :sdu o.os

,lr,od l3z nndouRaruunnrirworitodufi iaradonr:dnf,uhrdsnrisqfi urfi fion:rufi

f, lu r: o: o,rriunuvlnnraqniuld'6 ruunniu:cdunr: iilnu rtorn{udrotirufl u

:ru{

.a
nuf,oul

x
drcou
a
noul

tltulr
afiro

alflroullll

o4liqEr
ailro

-lIilUlIln

rliEql
Int

gmir

rliEqrni

5 4.45 4.75 4.62 4.69

J:colrfl'nur 5 0.009* 0.260 0.069 0.t42

u-ltltulr/fltuullll 4.45 0.c00r 0.000r 0.000*

orlrliqqvrfiuurrir 4.75 0.057 0.4t0

rliqqrni 4.62 0.r38

g.rnirrliqqreii 4.69

I

I tt
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rlnnlrl.rd r32 iludl {fifinr:iinur:ldurhuu rfiuurrir unnirrf,u {dfir;fru
nrr itnur J r cou;ilnu r {dfi nrr iinur: cdu orlJ?qqrriorfi uurri r unnirr fiu {dfi :rdu
nr:itnur rituru rfiuurrir {dfinrrilnur:vdurJiolo;rni unndnfiu {dfi:viunr:iinur rhou
--i-------r--r-€ir-?.-1 r164rulAouao.
liloul?|1 {1lu:vnun1rdnulE{narilio;qrn5 unnrirrflu{frii:cd'unr:f,nur rhotnfiuuuir

. aU . o o-i o
oulrxuudlRruTtl{fl onn:!nu 0.05

l.z :vfiunr:iinutdunncirrfruiiorruelo.rnradszflunr:rieuurnrrrioqdurririnflu
voaout,,-9ar'dltinua:rrtiur iloftrrtrulaue.riudruavu?ar:nrmr:ric.uiiur {iuunerrurcfiu

.llu
nltf,RUlttnnor{nu

nltl{n 1 38 : uaunlrrlnuillllnnnl{fl utla?116ornr:rilurtlunrrri'orurnr:riolrfr ulilfrm
luf,iriaun::u6iur ilcf,odru:rnrtorfiudrunsuinr:nrrnrrriolrdsr
ac{tY
t Tlu nn'rl, Jnun 1, flnu lllnnn l{fiu

Y-r,orurlnltlotdualtloJ
a

at.au:nl:il1{Rltno$nu2

I
ltilo{

rurlnhru
ss df MS F sig.

fi nr:druun:rnrto.rfrudr

rua c uinr: n r r nrr ri o qfi ue

oti r rfin re u ua c rfl u liln rl
doxm:llurnu2nu

:undrmrir 5.52' 4 1.38 3.469 0.008+

nrulunrir 383. r25 963 0.398

,2lJ
388.645 967

ornnr:xfi tga iludr rir sie. = 0.008 riu6o uouiu Ht uealdr rinriolrfiurfifi:sdu
1.e4 Yiue,iaaent:Finurunncirlriu iinrrudsrnr:rfrurflunr:riorurnr:riolrfiur rfilfinrlufrlrin

un::rtfitr dru:rnttolfiudtuavuinr:nrrnr:riolrfiulrnneirlriu sdmfiriudrfiqnma66

il:sau 0.05

i - o - 6a4 c td d r i .l
ru onu riu d tr{'ry vr r.r ao-n 5.: fi rn r: rilS uurfr uuri rro dorilu : ru{deuii r.so lduon.rua

j

n{u

nr:i

nr:i

UfiU

il:q

i
A
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!du

cf,u

itou

uuir

,rrr.d 139 ilnflouRluunncirqtodriudinaionrrflnf,ulorfionrioqfi urCruii

nr:thuun: rnrt olfiudruasuinr:rmnrrrioqfi uaotimf,nmuuasrfl u ld
n luurn:3 ru16urfiulnur ar 6luunnlurrdunrriinu rto.rncjrdaodrufl u:ru{
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'*tr.
:'St'
:,ft-

,:a

,NU

t2R

-a
I0n

a,
nrtf,RUt

x

rlrsou
a
froul
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5 4.45 4.65 4.6t 4.49

dr;ouilosr 5 0.036r 0.r95 0.133 0.051
uaa|
tltulrmgrrml 4.45 0.043* 0.007* 0.595

cqrliogqvrfiaurrir 4.65 0.661 0.098

rliogroli 4.61 0.03t I

gmirrliqEroi 4.49
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dtunrnhcrrfiurYud ruudqnhdrru ss m Lvr_] .T sls.

tl
t3l.r?NnQU 3.212 4 0.803 4.t4 0.002r

186J88 963 [,.4
:?lr I reo 967

6.296 4 1.574 2.278 0.059

nrulunrlr 665.38 963 0.691

,2U
671.677

l*'
0.376 4 0.094 0.188 0.945

482.268 963 0.501

:?U 482.644 967

Rlilt2ll

at
trfi?l{nqil 5.52 4 138 3.469 0.008r

383;t25 963 0.398

'?U
388.645 967
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5 4.86 4.88 4.76 4.68
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val
llrull/tilgulnr 4.86 0.823 0.422* 0.001r
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dr:o.t
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faaa.rial o..aaorllialryrniorfiuurnr q!ilunlrrlnur:;oug.rndrrliqo4ni nnndrfiu {dfi:vdunr:f,nur
f- a A . . 6J a U aqj oo{urqE1u, olYtuurlt't 0ul{uuurlltloJilNaon-fl ,sdu 0.05

,,t,od I44 iladouR:ruunnirwsritrf,ufifinaiorrrrdafiuhm'onris.rrfiurdrulvr:f,nrf
lao a a

arr r: sufr ii'iruaurfi ulu o Inu: ru 6ruunnrr: sdunr: 6lnu rt o.rnrjtdrotir.r
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-oltnnul
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aincl

U.ltfgltilt0
al

lllulflil1

oqrliqqruio
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rliqqrni

g.rnir

rliqqrn:'

3.33 3.t4 3.53 3.17 3.26

drcodlour 3.33 0.542 0.557 0.608 0.8r0

u-ttltuulmumr 3.14 0.001. 0.a7 0.199

orlrliEojvribunir 3.53 0.00t. 0.024i

rliqqrnl 3.17 0.228

groCnliqqrnr' t.26
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nuflnut

x
dr;or
af,nul

vallttruilro
a!

tlroulflt

orfliqqurlo
al

lllol,lml
rllqqmi

gmir

rl?qqreri

2.67 3.t3 3.4 3.33 3.r8

rh;orfinur 2.67 0.r25 0.0t8* 0.026r 0.09t

ualrft r/riluulnr 3. r3 0.0t8* 0.0(x'r 0.606

oqrliqqvrfiuurrir 3.4 0.464 0.M4

rJiqqrori 3.33 0.020+

q.rnirrliqqrori 3.t8
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o r € tt o I l,-a- --r l-. i-.- .9-..- d r
d'lrinun:: 1tdu1 iloiu6runr:tii16{ttr'ta!il0{lvl02 01ttufln1u01sllilan
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drunr:rUrdruudfliolriiur uuduil:ilrru ss df MS F slg.

t. fi:olaua'rrJrcirnrl

l#uinulfiurno
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r8il?1{nqu 1.962 5 a392 0.497 0.779

nrolunrir 759.707 962 0.79

,21, 76t.669 967

z. fi:olnuor:il:c{mrl

turnrf,n(coluor)uinr:

:;udrrn{u 5.699 5 t.l4 1.678 0.1 37

nrulunrir 653.554 962 0.679

:21, 659.252 967

3. fiouuarnorl
aa

"il?NNQU
50.94 5 10. I 88 20.937 0.000f

nrolunrir 468.1 13 962 0.487

,2U 5t9.054 967

a. ifl rouonYrrllrjaorufi
a € a0

Yr0{rYlu2Ylint0u

:;u'imn{r 35.459 5 7.092 24.159 0.0@'

nrulun{u 282392 962 0.294

,21, 3 t 7.851 967

:?u
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lil-.q t i- -!-- r- . e yAa d c
{fi fi o r in fr rt r u4 r n- o dau d'a un riei l { riu { n x o ruilro nrur g i arr 6 r {d fi o rf; n iu f,r rt
rn u n : n t un n ri x fiu {ii i o r in ro n tu dg i n rn fi r {d fi o r inrin 6 uu nin iiln u r un n i r r fiu

iuf,rvrnun:n: tontuligiarun'o drtru/q:n'crirudz iu:rrnrr {fiiorino'u1 uernixfiu
#a- o o ry- 6 , - ! e y d .y 1 r dv . v
{nu o lril : u: 1sn 1, lo ntu/r t 2 drr n r fr rt rulq : n-o riau d'z fnrE uuninfr nu r o d m ii rio ri d'q,

-oi u
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4.63 4.09 4.?t 4.71 4.33 5

iurunr: 4.63 0.000* 0.332 0.563 0.0@+ 0.0t0r

ronnrrilirrru6o 4.09 0.000r 0.000* 0.0q)r 0.000.

drtrtrqrfiodrudr 4.?t t.000 0.(n0r 0.u2*
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aI2U9r2

iufrrv

muotn:

uortuu /
valunfloul

irr

4.63 4.09 4.7t 4.71 4.33 5
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ronludliarrfir 4.W 0.000r 0.000r 0.070 0.0000

f-alRltlt/[tfittt?uf,2 4.71 0.000* 0.(x)0. 0.000.
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aal.a va I v.l ,, a u u I a -a a u v
5.2 CrtililOnililnnol{nuilfi21lla0{nltmu20uoltilorul0ltilo{$tu2lr{ottlluortil2e

uarrutm itodgdrusu,rdrioo,fisa drmrnnruorf, nrlfln rnndrrfru

j .r - A r u a I i u o , i 6d
nl:Nfi 148 o1iilildnnunnnxnuufl 21rrno{nllnu2nunlrvrotulnlrno{uyru?11{nm1u

irrinun::udur ihf,udruaorufirioqfiua iruunnrrorinrdn mndNfiu

druasrufirio$fiar ruudqnlllnu ss df MS F sig.

aaaal a u
l.uililnutu6I1t4tu

a

-Jaaurnxtunno{tllu?
a

nturtilollA3ila1nila1u

ta
,cil?ltnqu 2.668 5 0.534 t.7t5 0.128

nrolunriu 299.332 962 0.3r l

'?U
302 967

z.filruirr,rilrufrudrfi
A

,san

:wdrmriu 7.t66 5 1.433 5.325 0.000*

nrulunrir 258.923 962 0.269

:21, 266.(t9 967

r. iSru{ruilruor?t1:fi
uo,

dlultotorr:uunno{

rduairuuurrnld

tt
,cil?l{nqu 89.872 5 t7.974 83.801 0.000*

nrulun{r 206.339 962 0.214

,?U 296.2tt 967

itJ.i
4. UqUnrolnlrvro{llru?
| -o u a

nl{clYtmuduuuaSlflu{

ilo

ti
r3il21{fralu 54.082 5 10.816 18.779 0.000r

nrulun{u 554.091 962 0.s76

:2U 608.173 967

s. fir?suirarrr:u;fi
ao

f,co1a[a3u01u2ur1n

uolunr:roriu
v.i.

unnoiilYtu?e1u?uu1fl

:vndmnrir 4.375 5 0.875 2.427 0.034*

nrulunriu 346.797 962 0.36

:2U
351.173 967

6. um00n:01ilu{il0

ta
,r1421{nQU 4.485 5 0.897 2.612 0.023*

nrulunr!u 330.415 962 0.343

:?U 334.9 967

t?il

ttrilr?r{nqx 6.565 5 1.3t3 17.095 0.000"

nrulunciu 73.893 962 0.077

T?U 80.459 967
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omnlrr.ld 148 iludt rir sig. = 0.000 rtufio uoui:ll ur uanldr rinrio.rrdurdfiorirr
o . u a -- y_--_ d -r -!l . j - d a r oilantlnnnllnu uR?'lllno{n1:lnu?flunr:r{gturnr:rio.rrfrr,r rililrrluftriaunrrUtlut

druaorufi rioqfi urlunrr: zuunnirrriu odmfi riudrrioprr.ra66fi :;du o.os

ruis n u fu d r rTtg m m a 6n' 6 r ri r n r : uJi u u rfi u u ri rrn d urfl u : ru{ druii rs p lduan un
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a{u

nr: rlfi t 49 iln crouRlruunnei rwodh iufi innionr:dnfiuhriisnrioqfi ur

6orilru 6rurirufi udrfi :ciiniruunnrusrirnfin torn{udrotir.rrfl u: roqi

0ltilflan x
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lootlg
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rirntrq16o
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iuSrv

muntot

oaunltuu/
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unfiolrl
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ou1

3.77 3.t9 3.88 4.1I 3.74 3.7

tutllfilt t.77 0.059 0.088 0.002r 0.55t 0.527

l0nru/

rl2fl11|nr

3.89 0.891 0.039r 0.001* 0.071

drtrorl:fir

rirufr
3.88 0.034* 0.004* 0.087

iuSrv

muntn,

4.t I 0.0q)* 0.003.
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0u1.. 3.7
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10,001-20,000 urn 2.95 0.28t

uronir 2o,ooo urn 3.04

5,ooo ulvl (dfirruld lo,ool-20,000 urn unnirrf,u{di:ruld ftirfiu s,ooo ulvr *av{fifi
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our{d 188 ilndoun2luunndrworilefrufifi nncionr:dafiulua'onrioufi urfi fioul1r

ilululanruur,rrirrioufi uaua;qJn:oinururnoti'r{ll,nJlrdrJ 6ruunnturuld
.otdt

r,o{nQUn20u1{luu:lug

tulrT x

lilriu
5,000 urn

5,001-

10,000 uln

10,00t-

20,000 uln

ilrnoir

20,000 ultr

4.t9 4.6 4.69 4.64

lri,rfiu s,ooo uln 4.39 0.000r 0.000* 0.000.

51001-10,000 uril 4.6 0.035* 0.480

10,001-20,000 urn 4.69 0.328

urnnir 2o,ooo uln 4.64

olnnlr',od l 88 ru'ir {iifi r ruldhirfiu s,ooo unnirrf,u{fi fi : ruld 5,oo l -10,000

urlr,t0,ool-2o,oo0 urn,urnndr 20,000 urn {fifi:rold s,oot-to,0o0 urnrrnndxfiu{iifi

: ruld I 0,00 l -2o,ooo u ryr o d r.r fi riud rfropr m afi 6fi : s du o.os
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5.4 tuldfi unndr.rf,uiiarrrudcrnrrrdsrfruarrrYaurnrrrioufi su 6$r rluf,irie
unr nr 6iu r rlo fla#ru n rrui n r r ri uuon runsld uo neir.tfru

nrrrod tss : ruldfiunndrrriufi nludernr:fiurriunrrriaurnr:riolrfi ulilfi nrlu

ilrr{nun: : rrfrur il r frodru nr:uinr: 6ruunnu: ruld unncirrfiu

drunrruinrr uudqnlrJmu ss df MS F sig.
9aa

t.onilTon'd'rflluJu1
-.1flen:runlrilorir?t02

a

n1{cltl{u'tsflu

:vudmn{u 36.26t 3 t2.087 50.363 0.000f

nrulunciu 231.355 9A 0.24

,21, 267.616 967

o9la
2. CAfIllrguournlt
e.i
unmo{llru?

rvudrmcju 3.566 3 1.189 3.093 0.026r

nrulun{u 370.47 964 0.384

:2U 374.033 967

g. firflruuonnr{lra;

otuun0n::rfr1,
,j

lto{mu?

tt
r3r?1{nQU 14.483 3 4.828 8.368 0.000.

nrulunriu 556.161 964 0.577

:?lr 570.@5 967

Rlilt?lr

tt
ruu2l{nQil 4.834 3 1.611 n.2?a 0.000*

nrulun{u 127.M4 964 0.132

,2il 131.87t 967

a . ! -- & a U t e t i )ornnr:rlfi teg ilud'l ri't Sig. = O.OOO riu6o oouiu Hl udn{'it fnrislrfiurfiinuld
.ryAyA-e,i-.t

llnRnl{nu uR?1uno{nltlnu2nufl'rrilorulnl:ro{rilu2 tTrnrflluf,{rinuR::rvdur dru

n 1 r uin 1 : un n ci r r fiu o ti r r fi riurt r frrym r r a o'6fi r c du o. os

rudourtiudrdrurnrrcfist't'uirnt:njiuurfiuurirsdurflu:ruridruir' rso lduanlrrao --- --t-- --
J

atu
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orrufi 190 ilndoualuunnirworiltiodfi naionr:dnf,ulua'onrio.rrduu frnrilronflr
ruusf rfi cn: : unr:rioudo:im1 nrulg 6n iruunnrr: rulCt orncludeotirr

rflu:ru{

orno',:..od r go nudr {di:rul#hifu s,ooo'nnir.fiu{fifi :ruld 5,001-lo,0oo

ulll, l o,00 l -20,ooo urm,ttnnd l 20,000 u rn {fi fi r ruld s,oo t - t 0,o0o uryrun ndrlriu{dfi
: ruld l 0,oo l -20,000 u rm,lrnndl 20,000 u rn otirdriuririopr n afiGfi : ;fru o.os

or:ufi l9l nn.YouRarrttnncimtoriloflofifinndorrr:dnfiuloritonrioufiuef,nafi.r

qutiuinr: rinrio.rrfi ur 6ruuRnru: uldto.rnr!udrodr.rrfl u r ru{

nuld x

Iririu

5,000 urn

5,001-

10,000 urn

10,001-

20,000 uln

urnnir

20,00 urn

4.25 4.66 4.?5 4.79

lfi6u s,ooo ulm 4.25 0.000f 0.000+ 0.000r

5,001-10,000 urn 4.66 0.016+ 0.007r

10,001-20,000 urn 4.75 0.47t
I

lnoo?l 20,000 urn 4.79

:rsld x

lrirfiu

5,000 ulil
5,00r-

10,000urn

10,00r-

20,000 urn

t
ulRn2t

20,000 urt
3.09 3.t4 3.06 2.96

lrirfiu s,ooo urn 3.09 0.3t2 0.645 0.061

5,00I-10,000 urn 3.14 0.098 0.003*

10,001-20,000 urn 3.06 0.lll
I

ulnn?I20,000 ulrl 2.96

€
01flgt1:1{Yt l 9 r fl udl i{iii: rulit s,00 l - l 0,ooo u rmun rrri rrriu{fi fi : ruldr rn n dr

2 0,000 u r vr o d r r fi riu ri r frry m r I a o'sr'fi : c du o. os

t
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I t,n

| ,r,,l-
L]I



235

t00

6d
NT

f,lrl.td t92 ilndoua?lr,unneilulodof,udiHadonr:dnfulorf,onriouduarfiduuonilTt

racoiu'rufi n n: runrr risufi uri ruunnru ruld.u ornrird:odrufl u: ruqi

olnrrrrod r gz nudr {di:rulChirfiu s,ooo unnirrriuffifi:ruld urnndr 2o,oo0

urn {fifi:rulds,oor-ro,ooo ulnunnirdu{iifirruld lo,ool-20,ooo urn,urnndl 20,000

urvr {fifi:rulC ro,oor-2o,oo0 uril unncirrriu{dfi:ruldurnndr 2o,oo0 urn otimfiriod

nmco'h'ii:cdu o.os

mq

rrsld x

lririu

5,000 ulx

5,001-

10,000 urn

10,001-

20,000 urn

I
TINR?1

20,000 urn

3.62 3.53 3.71 3.v
lrirfiu s,ooo urn 3.62 0.178 0.190 0.001*

5,001-10,000 uril 3.53 0.003* 0.013r

10,00r-20,000 uril 3.7t 0.000f
I

ulno2i 20,000 um 3.34
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6.s i uldduondrrffuiiRrruelolor:rdarilunr:#nurnrrrio{rduafi rdn rluftuie
uarnrthr flodudrurlnaln: druunnru:ruld unneirdu

slrrrod lgr :ruldfi unnrimfiuinrrudornrlfiurriunmfinrurnr:rioqfi uerirfirnlu
o v a q e ) . l)t . e
0{il?nufl rrlxdx'r ilnnunluqnnlRr 01lruRnlx:'tu 16 llnnnl{tfiu

drurlaarn:

Illilo{

rurjnhru
ss df MS F sig.

r. i{riuamoldrufiruav
,i-

n 1 t Yl o{ trru?E lla n 0n: : r,
,1...rioufiurirrrodulndin

:El4?1{RqX 5.882 3 1.961 3.5 0.015r

nrulunriu 540.014 964 0.s6

r2l, 545.897 967

z. irfinfirfi6rurontru

ovnrnuacl#uinr:
r.j
unno{llru2nnont?a'l

:;rdun{u 8.503 3 2.834 7.9 0.000t

nrulunciu 345.856 964 0.359

:?1, 3s4.36 967

altA.
3. lJnl:fl:1{tRrOt,lU
, j i, ;

lt o {lYtu ?do 1u 1t lt o {tYr u ?

lndriu.r

aa
,sil2r{nQx 3.469 3 1.156 t.7u 0.164

nulunrir 654.031 964 0.678

:2lJ 657.5 ' 967

nlfl:?ll

tl
ruil2r{nqu 1.575 3 0.525 2.426 0.064

nrulundu 208.564 964 0.216

t2lr 210.r39 967

olnulrllfi tgg uu'ir rir sig. = 0.0dt riu6o uoriu Ho ucrn{d1 rinrioufiuefifi:ruld

unnsirrriu inarrdornr:rfiuzfiunr:r[nurnr:rioufiur rirfinrlufiiuinun::rrfiur dru

q n n r n : ti un n ei r r du s ti r d riu d r frq n r r a 6n'fi r c du o.os

rfionuriudrrinlvrna6or'6uirnr:nJ:'uurfiuurirra6urflu:ru{druii lso ldtran.rnn
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ouNd te4 rafl oun?luunnilrtoriloiufi fi Haionrrfiaa'ulerfionrioudurfi {rdu2fiE
!,rttdqt.'
6rufr rnrocnr:riolffi u:grafi 0n, :urio.rrfi urdrq otitlnfiin 6ruunnulruld

.ur4 l
r, 0 { n QUn ?0u't{luu: luB

omnuNd le4 iludl {dfi:ruldhifiu s,ooo unnimfiu{dfi:ruldu1nndl 2o,oo0

urn ffiirrulC s,oot-to,0o0 urilrnnil.rfiu{dfirruld rrnndl 20,000 urn {iifi:ruld
to,o0l-20,000 uln unnsil.rriu{iifi:ruldurnn'ir 20,000 urn stirririurhrlqnrra66fi:cdu

,,r,.d l9s ilndoun2'rxunnilurodlnf,ufifir.racionr:frnf,ulorfionrieufiuafirdrrrird

6rueuRruo;nenuacl#u?nr:rinriu.du.,uunlrar 6ruunnru:ruldtor

nc!rirodr.rrflu:ru{

o',nr',rlod tgs uudr r{iifi:ruld'lilrfiu s,ooo uornoir.rriu{fifi:ruld l0,0ot-2o,ooo urvr {
fifi:uld 5,001-lo,ooo urmunnsimfi'u{fifi:ruld to,oot-zo,0oo ult {dfi:rutd r0,o0r-2o,oo0

urm rmnsixfi'u{fifi:ruldurnndr 2o,o0o urvr odr.rfiriudrriryvrr.radsr'ri:sdu o.o5

:ruld x
lririu

5,000 uln

5,001- 10,000

ulll
t0,00t-

20,000 uln

I
rloo?1

20,000 ulm

3.43 3.44 3.5 3.66

lrirhu qooourm 3.43 0.923 0.369 0.q)5r

1001-t0,000uril 3.4 0.355 0.003*

10,001-20,000um 3.5 0.028r

unnCr 2qoooum 3.6

lold x
lririu

5,000 ulil
5,00t- 10,000

ulil
10,001-

20,000 ultl

I
l,roo?'l

20,000 uln

4.53 4.4 4.28 4.45

lririu s,ooo urm 4.53 0.085 0.000' 0.23r

5,001-t0,c00 ulm 4.44 0.00t I 0.8t r

t0,001-20,000 ulm 4.28 0.004r'.

I
unn?l20,000 uln 4.45
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o.e lt ldduoosirlffuiiaarudomrtdszffunrrrYrugrnrrriaudszrir;irrrluftuin

uarrudur iloftdlufionrrunr{nr:rioqdsr,iluuor,ur.tsld ufl ociNilu

o,ttod rgo :ruldfi unnimfiuinrrudornr:rduriunr:rfnrumr:rio.rrfi urrirfi wrlu

friuinun:: ufitr ilofrudrufi cnrtuyrl{n'rrrioufi ue 6Trunnrr,:ruldunnixriu

.ya
elunonrtr

a
l.llll{Rlrno$ilu2

undr

urhrhru
ss df MS F slg.

t. fifion::u6muavnoqfiu

o{luanrufirioufiua
aJ
mumu

t. I
,3X?1{nQX 6.623. 3 2.208 4.334 0.005.

nruluncir 49t.U6 964 0.509

t2u 497.669 967

z. fifirnr:ufi arur:o:oriu
nurlnnraqniuld

la
rvr,r21{nQU 28.039 3 9.346 39.7?3 0.000*

nrutunriu 226.535 9A 0.235

52U 254.574 96i

t. finr:f,nrirfirn::u

risufiurnrulufriuin

:rudmnriru 3.537 3 t.179 2.018 0.110

nulun{u 563.099 9il 0.584

:?x 566.635 967

Rlilt?il

tt
:vfi?rlftqu 1.406 3 0.469 2.57 0.0s3

nrulundu 175.823 964 0.r82

t2lr 177.229 967

o.tnn',rlod tgo tru'ir rir sig. = 0.053 riun'o uoriu H0 uanl'ir rinriolrfiuadi:ruld

unnitltiu inrtrdorni:rfiurfiunr:r[arurnr:rioufiur rilirtluf,lrinun:rrrfilr dru

fi rn::lmmnr:rioqfi urhiunnsir.rriuotimfi riudrrialmneo-'n'fi :yduo.os0

A - o - a6a o a a . i a
riiouuriudrr{'qvr m eod i uirnu rilS uurfi uuri rrndurilu : ru{druii rso lduanua
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our{fi 197 ilnfloun?txllnnitltolilrf,r,dfinadonrrdnfiulordonrioufiurfi fionrrxfirl

uaunoqrioo{luaorudrioqfi utdurfiu 6ruunnrurruldrs.rncludrotim

rflurru{

e rnnr: r{d r gz nudr {di: rotd 5,00 l - r o,o0o urnunniuriu{rifi : ruld urnndr

2o,oo0 urn {fifi:r01d ro,o0r-20,000 urn rmnirsriu{dfi:roldrrnndr 20,000 uur odrui
Jc.,ooj

uuanfiruYt 1{donil r;au 0.05

,, t, od t 98 m n fl o u a a rl un ni r.r t olil e f,ud fi na i s n r r dn fi u h m'o nyi o qfi u rfi n'o n : r r fi
dru'rr o, o{iunu4nnrrrlniulddruunnrrnuldt orn{liaodrufl u r ruqi

urnndr 20,000 u rn {fi fi : ruld s,oo t - t 0,000 u.ryr*nneir.rfiudfi fit

urnn'ir 2o,oo0 urvr {fifi:ruld to,oot-20,000 urm unn;i,.rfi'uddfir
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:ruld x

lriliu

5,000 urn

5,001-

10,000 uril

10,00t-

20,000 urn

I
rlrnn?l

20,000 ul'l
3.62 3.59 3.51 t.77

Iririu s,un ulr 3.62 0.67E 0.104 0.050

5,001-10,000 urn 3.59 0.160 0.01lr

10,001-20,000 ultl 3.51 0.000.

uronir 2o,ooo urn t.?7

:ruld x

lri,rfiu

5,000 ulil

5,001-

t0,000 urn

10,001-

20,000 uln

t
urnn2l

20,000 uril

4.4t 4.5t 4.85 4.68

lri,rhu s,ooo uur 1.4t 0.025* 0.000r 0.000*

5,001-10,000 urn 4.5t 0.000+ 0.000*

t0,001-20,000 :nn 4.85 0.001*
t

lnoo2t 20,000 urll 4.68

ornnrrufi rgg rudr {i4firruld'ldm'u 5,000 uril unncir.rfiu{fi:ruld 5,ool-ro,00o

tJlyl I 0,001 -20,000 u'tyt

: uld ro,oor -2o,ooo uryr
19 . . ao o e ooj s:ru ln ulnn?t 20,000 urm ourlntJuclrdq,mrlan-dfr:vri'u o.oso
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6.? :ulfrfi unnsiNfrufi nrrudomr:rdsafrunrrrinrurnr:riurdsrildrrluftuh

ua:nriur floftrdru:rartoriudruo;uinrrnrmrrripqdsr druunsrrrnald mnsiNfru

,lr',.td tgg :ruldfiunneiNriufiRruelolnr:fiuafiunr:r[aurnr:riolrfiuarilfirnlu

f,irinun:: rttfu r iltfrudrurtnuolfi udrtta;uint:nrlnr:rioqdur

6ruunnu:ruld unnirlfiu

dnrien:ru
,i

nNnullorilln2
uua\rnlnhrrr SS df [rs F slg.

fi nrrfi uuarrnrtorfrudrun;
-.4urnurNnurolrxo2oorr

inrruua;rfl uldarunnr; ru

nu20u

aa
:31{2r{nQU 28.307 3 9.436 25.243 0.000f

nrulunriu 360.3t7 9il 0.374

r2t 388.645 967

ornn,r'tod tgg nu'ir rir sig. = 0.000 riu6o uouiu Ht rtaal'jr rinriolrfiurdfi:ruld

unnsircfiu finurdo.:nr:rfiurfiunr:riaurnr:rioufiur rilfimluf,lrinun::rtf,ur dlu

:rnrtorfiudrrasuinr:nrrn1:rio$dur,tnncimtiu otirdriudrdgnrla6a'fi:;du o.os

riio nu riu drdapr m a6a' o' rrirn u nJiou rfi uuri rrodurfl u : ru{druii t sp ldr ran lHo
JJA

n{u

"rrlod 
200 ilaf,ouRaruunndryusrilti'ufifinnciont:dnfiulor6onriolrfioafinr:drrun

: rnrtorf, u#ruruuinr:il1{n1:riol1fi ueotirlfntrurta;tfl ultJnrulm: J ru

rdurfiu itrunnu: roldtoln{tdzodrufl u: ruqi

:ruld x
lrirfiu

5,000 ulll

5,001- lo,00o

uril

10,001-

20,000 urm

I
rlno?l

20,000 ulrl

4.42 4.43 4.7 4.87

lririu s,ooo urn 4.42 0;174 0.000f 0.000'r

5,001-10,000 urr'l 4.43 0.000* 0.000+

10,001-20,000 ultl 4.7 0.005+

lrnnir 2o,ooo urvr 4.87
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rmnuNd 2oo ilud1 (dfi:rulfhirfiu s,ooo urn unndxfiu{firruld lo,o0l-2o,0oo

iltn,ttnndt 20,000 urn {fifi:ruld s,oot-to,ooo ulnunnirrriu{dfirruld lo,ool-2o,o0o

urn,urnndl2o,ooo urn {fifi:ruld ro,oor-2o,ooo uril unncirrfiu{fii:ruldrrnn.ir 2o,oo0
r ar . e aai o

u17r Oul{Uuudlnqill{flonmr3nu 0.05

o.e nslddunndNfruih z rustoro trdsrfi'unr:rYorur nurioqdgarilirr rlufrlrio
uarnriur rledadruorrrJrcnfufiud durunorutald rnncinf,u

aa
nlrNm 20l

friuinun:rrrdrr ilefiudrunr:rj:;nrYur{uf, ,iruunnurrrul# unninfiu

,1u

olnurr'nd zot yrudr rir sie. = 0.000 riuRoo uouiu Ht uenldt rinrio.rrdurfifi:ruld

unnrixfiu inaudornt:rfiuetiunr:rforurnr:rio.rrfiur rf,.rfiwrtufiirriaun::rrdur dru
- I I v J t I r a s o - ooj onlru:rrlflulruD lrnnnl{nu oul{xrJusi'tfioJytl{flrlnm:&6u 0.05

rfi onuriudrfitgvr n afi6 6ui rnr: uJiuurfi uurirrq durfl u : ru{druii r-sp lduan .rrra
t9A

n{u

frnrnudrcnfinYud rrndqnlrrftan ss df MS F slg.

t .fi nr:dr cnrluriuf,rr.rnrr
, a , &a

tl0{l?r0?001il20.1

r;ndrn{u 3.994 3 t.331 6.9 0.0q)r

nrolurrciu tE6.006 964 0. t93

'?U
190 967

z. nr:1{dsd:vnfluriuf,fi

flomfiouriu Inrrtniinrl
rririlof,uri f, rulrrustr uduriu

irq rfludu

la
,ril2r{nllU 7.458 3 2.486 3.608 0.013r

nrolunriu 664.219 9A 0.6E9

,21,
67t.677 967

l. lrJuuunurJr ctrfrufiuf,fi
?aatnlnullatuldu le

ta
,9il?1{nqu 2.156 3 0.7t9 t.442 0.229

nrolun{u 480.488 944 0.498

,?U 482.W 967

nlrt?'l

tt
tsll?NnQr 28307 3 9.436 25.43 0.000*

nrolun{l 360337 9U 0371

,?x 388.64s 967
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nuNd 202 nadour2ru*nndrwolilcf,udfi araionrrdnfiuluf,onrio.rrfi u:fi
nlrilrc,rYuriuf,n.nrrrio.rrfi urodrrrir6rir*unnu:ruldtomriudaotix

rflu:ru{

mnnr:rod 202 rrudt {dirroldhirfiu s,ooo urn unnimfiu{fi:rold ro,oor-
2o,ooo urn lrnndl2o,ooo urn {fif;:rulCs,oor-r0,o0o uulunnir.rfiu(dfirroldrrnndr
20,000 uur r!fifi:rold ro,oor-2o,0oo urm unnirrfiu{dfi:ruldrrnndr 20,000 urn o&rfi
riu d r riq n r.r ao-6fi : v du o.os

*rrrod 203 ilnrrouRerurmnirworilofrufi inacionrrdnfiulora'onrioqfi o:nr:ld
dorj: cm rYuriu f,dr,r a rnr a ro rdu In : farf ing u rir ilofi lr{ fl ruhuE r
*dur[ueir.r1 rfl udu 6r'unnrrr uldrorncirdrotiruflu:ru{

nsld x
lrirhu

5,000 ulll
5,001- 10,000

ultt

10,001-

20,000 urx

I
lnoo?l

20,000 um

2.il 2.86 2.93 3.08

lririu s,ooo u'rn 2.8t 0.52E 0.r r2 0.003r

5,00t-I0,000 uut 2.86 0.26t 0.006r

10,00t-20,000 ulm 2.93 0.0?2
I

lnoo?l20,000 ulll 3.08

orn"',t'tod zot nu'it {dfi:ruldlJrfiu s,ooo urm unnsir.rriu{fi:ruld urnndr

20,000 urvr {fifi:ruld s,oot-t0,oo0 ulylrnndr.rflru{fifi:rold urnndr 2o,oo0 urn odri
e.oooi
fu ri rirgvr r.r a 6sr-fi : c iu o.os

:ruld
lrilftu

5,000 ultl

5,001- 10,000

u1il

10,001-

20,000 ulil
umnir

20,000 url
4.7 4.74 4.8 4.9

0.000.
lrirfius,oooum 4.7 0.278 0.0t I'
5,00t-10,000 uilt 4.74 0.084 0.000.

10,00t-20,000ulrl 4.8 0.03tr
rrooir 2o,ooo uln 4.9

f,1:r{

I
unnn'li

f,1[1:q
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6.9 tuldfiuonduffuiiaarudomr:rdsrfrunrrrYorurnrrrioqdsrririirrrluffiufo

uRrrrriur ilofrudrurcuumm:Eillnodugru durunorunsld uoosiNf,u

",rrod 
zol :ruldfiunneirrriufinarrdornr:riuefrunr:rlruurnr:riolrfiulfilfirnlu

f,iuinun::rrf,rr ilrf,udru:cuuarrr:gilInndugru 6lrunnrrrruld
rmncimriu

drurvuunrrrrqrllnn
ailulru

urdqril:J:ru ss df MS F slg.

l.fih{flrunsrcuuldf,r

drrol

aa
,Eil2Nnqu t.245 3 0.4t5 0.7 0.552

nroluo{r 571.069 9A 0.592

,?U 572.tt4 gfit

,
z.rinjrcilr

rvudnnciu 6.874 3 2.291 3.437 0.0t6f

nrolunriu 642.758 964 0.67

'?U
619.632 967

t. In:dnriarrr:srcfiii

lururfiuuo

la
,rl'l2NtfQU 15.673 3 5.224 t0.t24 0.000r

nrolunriu 497.458 964 0,516

,?U 513.l3t 967

od
4. n1:ealnulu! lloJtsuu

n1enlu!

:;u'irn{u 7.458 3 2.486 3.608 0.0t3r

nrulun{u 6U.2t9 9A 0.689

t2lr 671.677 967

,
s.:cuufuindrilo

aa
rsil21tnQx 2.859 3 0.953 1.613 0.r85

nuluntju 569.503 964 0.59r

,2U 572.363 967

nlilt2x

tt
t!rl2r{oqn 2.|fi 3 0.7t9 t.u2 0.229

nrolun{l 480.4E8 9il 0.498

,2il 482.M 967

irr'nrnnr:xfi zoc nu'it rit Sig. = 0.229 riufio uoruiu H0 uaoldr rinyio.rrduafifi:ruld

t ln n st t q n u n n r u 6 o l n r : tfr uaflu n r : fi'nru r n r: yi o lrfr u a rfr .r fi nr lu o'.r r fa u n : : r r fr t r dr u
J
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ru'onuriudtdqntrco'n'ilrirnrrnJiuurfiuurirrsdurflu:ru{dauii rso ldurn*rn
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*,r.tod 20s ma douR rrrunncimtodlo f,ufi fi fl aci onrr dn fi ulordsnrisqfi ur rirrl:cil r

6ruunn rr: roldrornciudrotirufl u r ru{

.',no'tt',od zos nudr {iifirrul#hirfiu s,ooo urn unneirrfiu{firruld urnn'ir

20,000 urn {fii:ruld s,oor-lo,ooo urrunncirrfiu{iifirruld unnd'r 20,000 uu {fifit.

: u ld l o,oo l -20,000 u r n un ni r lfiu{d fi : ruldurnn'i r 2o,ooo u rn sti r rfi riu d rfiopr r r a6a'ii

:;du o.os

,lr,od 206 ma douRarrunndrctoril o f,udfi naeionr:dnf,ulordonrioufi ur In: f,nri
dao a o l, r o t 4 acrtr:or;friidrurufiulno iruunnru:ruldrolnritdrotiruflu:ruq

nsld x

UGu

5,(n0 uln

5,001-

10,(m0uut

r0,00r-

20,000 urn

urnnir

20,000 uu
3.31 3.39 3.4 3.s9

lrirfiu s,ooo urfl 3.31 0.2s9 0.2r3 0.002*

5,001-10,000 uril 3.39 0.860 0.014r

10,001-20,u)0 uril 3.4 0.025r

urnoir 2o,ooo uril 3.s9

ltild x

lririu

5,000 uln

5,001-

10,000 Ulm

10,00r-

20,000 uln

I
u100?1

20,000 uill

3.03 3.33 3.35 3.36

lririu s,ooo urn 3.03 0.000* 0.000* 0.000*

5,00I-t0,000 urn 3.33 0.668 0.627
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nltl'
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olnol:rod zoe rudr {dfi:ru1#hi6u s,ooo urn unnirrriu{fi:ruld 5,oor-ro,ooo

uln,lo,0ol-2o,o0o urn,umndl 20,000 Urn {fifirrul#s,oor-ro,ooo u.tltrsnnirlfiu{dfi

rroldurnn'ir 2o,oo0 urn (fifi:ruld ro,oor-2o,ooo urrr unncir.rfiu{fifi:ruldurnndr

20,000 urn oti Nfi riortrfiqnrI no'6ii r v du o.os

d--- r rr -.^de--- r----u a a I , i v doltl{tl 207 ilaflouaaruttnncimllofiloiofrInatdsnr:d'nfruhfionriolrfiur nrrf,arfiutu;

rua;rcuudriaruc iruunarrrroldtosncirdrotiruilu:roqi

01nn1:rtfi zoz nudr {dfi:ruldhirn'u 5,000 urYr unneimf,u{fi:tuld lrnndr
2o,oo0 urn {fii:ruld s,oot-to,ooo ulnunncirrfiu{iifi:ruld trnndr 2o,o0o urn odufi
u.va-i
uufllflOJnl{ fl Onm' JRU 0.05

7. gfitirruriiunnsitrfi'ufinaruslolnrr'lunr:rinrurorrrio.udsaririnrfrinio
1tvuattlruulflnnnl{ou

H0 : 4fi ii rrurfi unnir.rdrdnrudomrrlunr:rtaurnr:rioqfi ulil6rnhiunnti ruiu

H l : 4 u'd r tu r fi un nir uiu fi n a uldo m r : lu n r r r{ru u r n r : ri o.r rd u ls r fi m un nei r.r riu

nuld x

lririu

5,000 uln

5,001-

10,000 ulil

r0,001-

20,000uln

Irlno2l

20,000 ultl

2.81 2.86 2.93 3.08

lritAu s,ooo uln 2.8t 0.528 0.112 0.003*

5,001-10,(n0 uln 2.t6 0.26t 0.006*

t0,00t-20,000 urn 2.93 0.072

urnnir 2o,ooo uln 3.08

F,.q
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z,t ofi iirmdunnsiNf,uiiarudomrrrduzfrunrrriorurnrrrio.rrfi sairiirflu
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unndmriu

-- d- I . ' , o . A Aaornnr:rlfi ZOS iludt rir Sig. = 0.000 riuR'o uoufu Ht ncn.:dr fnriolrfiurnu
Qc . e-a^^^^ y^-- - 4 e o r j 6 a .

4 rii t tu r un n oi r t ilu I n r r u 6o l n r : rfi u r n u n 1 : n ru u r n r : yi s l rfi u a rfr .r fi wr l u f,.r r in
un::rtf,tt dtunt:r{rd.rrrrrirviolrfiuatunru:euunnsir.rriu otir.rfifudrrinrmr{d6a'fio

:sdu o.os

rfi orr u riu ri rfirg n r.r a 66 6.r ri r n r : rili uu rfi uu ri r rn 6 urfl u : ru{ Crui6 r.sp dr d

y-- - ya I r inluol:ltlo{[ilo{ilotntt 2
mdr

uJrdnu
ss df MS F sig.

t. i:olauar:il:;6rrrm
aY - atilu:n1rmo{ilo

ta
:!x21{nQU r2.889 5 2.578 3.312 0.006r

nrulunriu 748.78t 962 0.778

,21, 76t.669 967

z. fi:olnuarrrJ:;6rnrltu rn

dn(aournr)uinr:

tt
:Jl{2r{nQU 5.613 5 1.123 1.652 0.144

nrulunrir 6s3.639 962 0.679

,?U 659.2s2 967

3. finuuarnut.r

:;rixn{u 37.357 5 7.47t 14.92r 0.000*

nulunciu 48t.697 962 0.501

,21, 519.054 967

a. irlruuonyrr.rlJaorufi
. i An710illtu2ilinl!u

ta
:3If21{nau

a 34.93 5 6.986 23.754 0.000*

nruluncir 282.922 962 0.294

,2U 317.851 967

Rlfit?il

lt
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t2lr 230.905 967
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f,rrr.td 2o) nnfl oun?1ulmnilulorilrf,udfi naeionr:dnf;ulcriionrioqfi urdrufi

: olnuar:il:c irilNl#uinr:rf, uuo 6uu nnuqu'drru rtomcjrirotirl
d.r

TUU:lUB

gidrru'r x
aamoou nmnaN

a
nmmu0 nrald nmn!?u00n nranslunn

3.t5 3.0r 3.2 2.83 3.5 3

-nmoglu 3.t5 0.034. 0.494 0.0t3. 0.r25 0.628

om00l{ 3.0r 0.00E+ 0.t74 0.029+ 0.984

a
nmmuo t.2 0.005r 0.194 0.5m

nmlci 2.83 0.008r 0.606

nmoslucon 3.5 0.t9t

omnslunn 3

e'rn"',r',od zos fi udr {dfi 41'ar,u ro{nra6aru unnim fiu(dfi qia rru ro{ n rn n a m

nrnld {fifiqn-tirruro{nrnnam unnirrfiu{di8l'arruro{ nrarufie nlRnciuson unnirr
oyAa,actitae.uo-iJ
nuflilrr8uarulognlfl n&?uoon ou1{uuurllflqilNdonilruau 0.05

"rrrod 
210 ilnf, oun2luunnilrtoritof,ufi fi Haionr:daf,ulufionrioqfi urdrufi

ouualnul{r iruunnrrqii{rrurtomriudrotirufl u:ru{

0rorlur x
nmSoru am00N

a
nmriluo nmld Rrans?u000 nmn;lunn

4.38 4.24 4.6 4.94 4 4.75

a
RlfioS'tU 4.38 0.009* 0.000* 0.000r 0.035* 0.t47

nmnol{ 4.24 0.fl)or 0.000* 0.19r 0.043+

a
nmriluo 4.6 0.002. 0.001* 0.566

nrnld 4.94 0.000* 0.474

Rlfif,u2uu0n 4 0.0t5*

nranclunn 4.75
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rmnlr Nfi 2 l 0 ilu'il {di4fi arruro{nra6aru rmndrdu{dfi 4r'drru ro{ nrnnnm

R I A ttl u'0 n I n ld n r n n ; iu o o n (ii fi I I d r ru r o { n r n n a 1 { un n i r I fiu {d fi 4 rr' d r ru r o {
n m til u' 0 n r n 1 d n r n rr c iu n n o ti r r fi riu rh fiapr r r a66fi r ; du o.os

---i- . q - ia r s a . t 'nrrl{ii 2ll mndounlrunndnroriloilufiiiarndonr:dnfiulrrdonriolrfiurdrufiflruuon

n nlilao udrioo,iiurdf,nrou 6rrunnru4fi drur.uornrjudrotirufl u: ru{

gfidlur x
-nmoo-tu Rmoallt

anmrililo nmlf, nrancluoon nmnvlunn

4.45 4.31 4.62 5 5 5

anm0[u 4.45 0.001. 0.fl)or 0.000' 0.fi)or 0.(n4r

nnnoN 4.3t 0.000. 0.000. 0.0@r 0.000r

nlflilu'o 4.62 0.000* 0.007. 0.052

nmld 5 r.000 1.000

nraf,!?ucon 5 r.000

nrnduan 5

,rnrlr,od z r r rudr {dfi amruroginra6aru unnirrf,u{dfi qfi arruro{ n rnnam

R1fltt'tu'o nrnld nrnnc{uosn nrnnsiunn {fifi4u'drruro{nrRnal{ unnrir.rriu{fifi

4irirruto{ nrnrrfio nrnld Rrflnsiunn nrnn;iunn {dfiql'i6rruro{nrnrrfiounndrrriu

{fi i4rr'drruroginrnld nrnn;iuosn odmiriudrfioprmaGfiii:cdu o.os
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drtioun:: rrfiur itoftidruoorudrioodo, duunnruqfidrrur mnrir{fiu
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0n

nltNd ztz qidrrurfi unnirrriufineudornrrrdurfiunr:rYomnrrrioqiiurrf,rdrnlu

fiiuinun::rrf,tr ilrfrudruaolrdriuorduz druunnu4l'drrur unneimf,u

;.rnrnnr:rlfi 2t2 uudr rir Sig. = 0.000 riun'o uot:-u Ht uenldr rinriolrfiurfifi
ao . u -4- ^^--y^_-- i v .v , j € 4 o s eQUallulttnnnl{flu IJR?lueto{nr:rduerlunr:rmurnr:riolrfrue rilfrwrlui.rrin

un::tueut rhuaorufirio.rrfiurluRlvr:?uunnn'rrriu otirliriudrfrcgvrrla66fi:vdu o.os

rfiovruriodrftgvrxafin' 6rrirnr:uJiuurfiuurirrnf,urflrr:ru{d'aui6 uso lduan.rHa
IUA

n{u

I
q

#ruaoruiiriolr$ur uudurlrrlnu ss df MS F sig.
ai- -l. uililntttlldTrruu,nl,

-.Jtunilotltilr,?til0{il0tla3

il01mt0u

rvndmn{u 4.038 5 0.808 2.607 o.o24r

nrolunriu 297.962 962 0.3t

,?T 302 967

z. fi fru { rrriufi ufirdr va'n
ralinnrir 3.287 5 0.657 2.407 0.035r

nrolun{u 262.80t 962 0.273

,2U 266..09 967

r. fiftu{ruriroorrrrd
-es..lnul,oro{ruunilot 1il02

lrueurrnl#

at
t3ll?1{frQU r4.188 5 2.838 9.679 0:Ofl).

nrolunrju 282.0.23 962 0.293

,2U xN.2n x;7

l. fi qrlnroinrrriouiiorrirq
,io u -ililufluouaglflt { ilo

at
ttil2NnQU E.6t 5 5.1t2 8.476 0.000r

nrolunrir 582.512 962 0.606

'?U
608.r73 96?

s. fi r"r o uirorr',: Ec iicro.t"
-a a

uorue lu?uulnilolun1t

r oliutinriolrfi urf ruruu rn

r;udrm{u 8.7s3 5 t.751 4.9r8 0.000r

nrulunrir 342.42 962 0.356

,2r, 35t.t73 967

o. fifironrorfiolno

aa
,rtf2Nnqr 2.859 5 0.572 t.657 0.142

nrulunriu 332.041 962 0.345

,21, 334.9 967

t2lr

lt
rrx2r{nQil 3.5E8 5 0.7r8 8.98 0.000*

nrolundu 76.9n 962 0.08

,2rl 80.a59 967
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nrtr.td 213 ilndoufl ?lrlmngimtolilof,udfi Hndsnrrdnfiuludonrioqfi urfifi f;flu:u
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nciurhodxrflu:ru{

j - - I yl- ac . - r ? ll|a -. rtlnnr:l{tn 2l 3 lru21 Ellu0ulillu10gn1nod1u unnnl{flu{fingndllu10g nm
y--y.loa...orlt-..eylla-..

n3?unn fjvtuQxnllulogRlflnnl{ llnnal{nu4nx8ualulog n1flnJ2unn 3Jllugulillu10g
d . e y4q a. t I tl e lAo a. . enlRl?lu0 uflr'1f,'l{fluflnuaualru10uR1fi lo Rlflnc?unn TrnuRUalrul0uRlnnuauoon! ! I f i --- --a-

. o yAa -o . o . ae . u ooi v
lrnnnl{nu4mrr4x0lrulogRlnn3?unn oul{lJu0dlfl qnl{donilrrnu 0.05

nr:Nd 214 ilndoun?rxunndrworiltfiufifinntionrrdna'ulordonriolrfiurfifiuiruriru

fr udrfi : s dn 6ruu nn rr4iiirru rrornrild'rotirufl ur rud

0 1ner 1: l{d 2 r 4 iludl {dinfi arru ro{nrn6aru rrnnei l{riu{fi i4n-ii rru ro{ n rnld {
fifiqu'iirruro{nrnnarr uoneirrriu{fifinu'iitturo{ nrnld {dfinl'arruroglnrnrrfio unnd1{

0uaxul x
a

RIROCIU Rmnallt
ta

nmmuo nrald nrans?uoon nraa;luno

3.t3 3.79 3.88 3.69 4 3.38

-nmo!tu 3.83 0.347 0.328 0.t01 0.230 0.023.

RMOAN 3.79 0.066 0.251 0.137 0.039r
a

ommuo 3.88 0.032r 0.385 0.0t3r

amld 3.69 0.053 0.t34

nma!?uoon 4 0.010r

nranclunn 3.3t

qidnur x
anmoclu nmnar{

a
RffUilUO nm}l nmol;luoon Rraruiunn

3.8 3.8 3.83 3.56 3.88 3.75

anmoqlu 3.8 0.905 0.5u16 0.002+ 0.566 0.797

Rmnol{ 3.8 0.622 0.002r 0.591 0.777

A
RMMUO 3.83 0.00t r 0.7t I 0.690

nra16 3.s6 0.034* 0.333

Rm9r!2UOOn 3.88 0.581

Rlngr;2Unn 3.75
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ornnr:rld zsz ntti"t {iifinu'iirruro{nrn6aru unnirrriu{iifiqffru.ro{ nrnnnr.r
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riu d riq n r r ao'6fi r s du o.os

",t,od 
216 llRdounzruttnnirwo.riloiludfiaradonr:dnf;ulordonrioufiuafi qiln:oi

nrrriolrfiurrir.rl iir{uatiutnstf,urvrs,firuunnrr4fiiirrurtornr!rdrotir.r
A.
ruurue

gfidrrur x
nm6rru omoor{ amrrfia nmld amnsluooo nmoyluno

4.5t 4.71 4.79 4.67 5 4.63-omorru 4.51 0.000r 0.000. 0.04r 0.000f 0.545

olRoaN 4.71 0.096 0.64t 0.037r 0.658

ararrfio 4.79 0.167 0.129 0.M
nrald 4.67

0.035 0.8r5
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0.t r0
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0rtarMr x
Rm6cru nmoaN Rrfllfiu'o nrnldf nrRnsiuoon Rmnv?ugto

4.04 4.05 4.38 4.4 4 3.63

nrn6aru 4.U 0.877 0.000+ 0.002* 0.854 0. t40

Rmnal.t 4.05 0.000+ 0.002* 0.8i7 0.13 1
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{dfi4fiarruro{nrnnom unnirrfiu{iifi4fiarruro{ nrarru'o,H {dfi4iiirruro{nramfio
unnrirrriu {dfi41'arruro{nrnnriunn {dfiql'arruro{nrnld unndrrriu {fifiqr'drruro{
nrRnciunnotir.rfi riudrriolmuao'n'fi rsduo.os

sl, r,od 2 1 7 fl n fl ouR t rrun nsi tur o r it l frofi fi na d o n r : dn fi u 1 ora'snri o qfi uafi rto uir
n'rr rr urrfi ac o'rnuasfi 6 lu 2uurnilolu nr: : oriurinrisufi ua6ru aurrn6ruun

n ruliii rru rt o.r n rirdrotirufl u r ruqj
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n c iu o o n n v iu n n {fi fi n t'ii rru r o{n rn n n r r un nci r r fiu {fi i 4 r' d r ru r o gi n r R n y iu o o n

ns iun n {d fi q l a rru r o {n r n rr u' o un nri n du {d fi n r' a rru r o {n rn n ; iu o o n n s iu n n {iii
4 u'ii r ru r o { n r n ld un n d u du {ii fi q i a r ru r o{ n rn n ; iu o o n n v iu n n {d n a u'a rru r o{n m

u . v yja ao I u . a i - n
n s iu o o n un nsi r r riu rffi fi 4 fr d rru r o {n r n ru iu n n sd r.r i riu d r fiE vr r.r a6a'fi : c du o.os

0ilailur x
-nlaoil1|l nmnallt -nmffiuo nrald nlngl!2uoon nmnclunn

4.31 4.41 4.34 4.37 4.88 3.75
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-Rmoalu 3.17 0.595 0.829 0.789 0.003. 0.048.

Rmnal{ 3.2 0.784 0.584 0.005. 0.036r

d
Rrnr?ruo 3.t8 0.?02 0.004* 0.043{'

nrnlfr 3. r3 0.005r 0.079

nmo;2u00n 3.75 0.001r

nranr2unn 2.63
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01nn111{d 23l nudr {dfi4idrruro{nrn6cru unnirrriu{dfiqiar,uro{nrn
n; iu o o n,n c iu n n {d fi 4r' ri rru ro{n ran a r r hn ni rr du {d fi I fi ti rru r o{ n r n n c iu o o n
nciunn {iifi4fiarruro{nrnrriio unncirrfiu {fifiqr'drruro{nrnnviuoon nsiunn {dfi
4r'iirruro{nrnld unnirlriu {dfi4u'arruro{nrnn;iuoon {di4fidrruro{nran;iuoon
unnirrriu {dfiefi arruro{nrnnviunn odmfi riudrrloprma6fifi :cdu o.os

z.z gfi rirrurd,nndNfrufi aaruslomrrrdurflunrrysuror:rio$iiaafi nd?rilu

dltfleua:nrf,ur f,odadrurrartcr?udruavulinrrnrmrrrioqriur rirmrnorugirlrrur
.U

InRnl|ou

nrrrod zrz 4fi iirru diunniuduinrrudomr:rduriunr:rinrumrrrioqduli.rfi rnlu
irninunr:rrfrur
gl'drrur rmnirlfirr

ile f,ocru r rartorfiudruacuinrr fl rrnrr ri o ufi uu iruunn ru

Yaolunonrru
rinl{oltilo{lliu2

finrrfirrun:rartorfiudr

ruac uin r: m r r nr: ri o udu.,

otimf,nrouuayrfluhjnrl

un:grurfiorflu

rvrdmnrir

nruluncir

.rnrlrrod zrz rudr rir Sig. = o.ooo rfufio oouiu ut uanldr rinriolrfiurfii
qfi d rru t lrn n i r I fiu fi a r u do I n r : rd u a fiu n i r rflor u r n r r ri o r rd u r rf, .r fi rr 1 u f,r r in
un::rtiiut dru:rnrtolfiudruavuinrrmrrnr:riolrfiorunncirlriu otirlfiriudrf,qm^ao'rr'
jo
il:snu 0.05

utoonufudrrirymrla6et'6.rrirnr:nJiuurfiuurirrq6urflu:ru{deuif; mp lduanrna
J9d

n'tu
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nuNfi 233 ilnfloun2ltlllnndlstolilof,ufi finaionr:dna'ulorf,snrioufiur finr:riruun
ay-,j

: rRlu o{dudrun;uint, n1{ntr doufi ueotimf,nmurmclfl u lilnrunnrl ru
rd u r fiu,$ r uu n n r r 4 u' ri r ru r t o l n rj r eir o d r ufl u : r u {

4iduur x
a

Rmoolu nmoo't{
,a

nmmuo nrald Rmns?u000 nrRsrcluan

4.35 4.6 4.73 4.94 5 4.63
a

ntaoulu 4.35 0.(m0* 0.000* 0.000* 0.0()0r 0.210

Rmnal.t 4.6 0.015r 0.000* 0.0t l. 0.920
a

nlRll|ua 4.73 0.022. 0.085 0.634

nmld 4.94 0.740 0.1?0

Rmn!2uoon 5 0. t55

nmnslunn 4.6t

o rn*l: md zrl n udr {dft 8ia rruro{nra6 aru unnei m tiu {fi fi Qt'ti rru ro{n rnnam
-€. qY - ^ttig ^^-!^ - ---! r e yAo -c .tl'lu-o 16 nciuoon t!frfinl-dttuto{nrnnar.r unnirlfru{fiii4udtrurogj nra ruu'o ld

--.y^.^^--y-d5-s-o- -. - a l^-y-.yil-:t I ay . ao c enc2u0on flnu0xolrulogR1nlru0 uannl{fiu {mnQIdrrul0gnla16 stir.riiriudrfi'a;nm

ao'fifi:sdu o.os
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z.e gfi rirrurdunndHffufi azusfo$rrrdsrfiunrrriaurnr:rioufi uarB$n rlu

druiouar:rr iur rlloft,drunrril:cnffinYuf, ,irrruonrugfi riuur uoosiNf,u

nrrxfi zu nfi iirrurfi unneimfiuinmudornr:rdurriunrrriaurnrrrioufi uarirfirnlu

fiiu inuar:udur iloiudrunr:il:cnfiuriuf, 6rnunnru4fi drrur unniufiu

a-

ornnr:rrii 23n nu'ir rir Sig. = o.ooo riu6o uouiu Ht uanldr rinrio.rrfiurfii
-o I o - a-^^-_y^-_-_1- u I l j a a a u e

8lJ n 1lU'llln nnl{nU Ufi?1Un0{n1t tnU'rRUn1:ilfl U]n1t ?tO{Ifi U? tt{nW1lU i{il an
- 4- 9 a u e J t e t av . - aai o
unr rlTrlut nlunt:il:Jfl lflxilufi ltnnnl{riu 0u1.tIuu6f1f,qnmaddfr :cdu O.Os

ruionufudtf,qmxf,n'ot' 6uirnr:uJiuurfiuurirrndurflu:ru{druit' t-so 'lduanrr.rn
v

n{u

n1l

drunrthcnffufiud uudqnhJmu ss df MS F sig.

t .inrr ilr crt riuriu f,n rrn rr
, i , &a

710{lYru20u'N7t?o{

rvudrm{u 7.236 5 t.47 7.617 0.000r

nrulunrju $2.7A 962 0.19

:2U 190 967

z. n r: l$dorJ r ;ntfuriu f,fi

ilnrriilalo niu In:riari ing

u rir dsn'ur{ fl r ulrru on r riu

frudrq rfludu

lt
,JX21{fiQX 4.t7t 5 0.834 1.202 0.306

nrulun{u 667.505 962 0.694

,2U
671.677 967

l. Eiluuunr:rJr cnrYrfu f,fi
9ao*nt0ullnguldu l0

tt
rrx?1{nEU t4.579 5 2.9t6 5.993 0.000*

nrulunriu 468.065 962 0.487

:2U 482.W 967

Rlilt2rr

ll
rvil2l{oqil 32.193 5 6.439 t7377 0.000*

arulunqiu 356.451 962 o371

,2lr 388.645 967
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fl uNd zss yrnrroufl2luunnilrtorilrflofi fi nacionrrginfiulrraonrioqfi ua
a , ry o J r i , & a . -.lrfiltu:!T16Iuilut?t't{n1:no.{lliu20u1{1i20{ itrtunntlnrJdrrur

i

.orcla
10{nQUn?0u1{luur1u8

r I n n 1, t.r d 2 3 5 il u d I {fii 4u'a r ru r o { n r n 6 a r u rn n ei N riu (d fi 4 f a r ru r o {n r n urfi o

qidrrur x
a

RrR0glu nmnollt
a

Rlfin{uo nrnldl Rlans2UOOn nransiuan

4.73 4.72 4.9 4.65 5 5

-nmadru 4.73 0.819 0.000f 0.237 0.0t6+ 0.08s

Rmool{ 4.72 0.0q)* 0.288 0.013* 0.076

a
nmmuo 4.9 0.000r 0.3?4 0.523

arnlfi 4.65 0.006r 0.037r

nmns2u00n 5 r.000

orm:luon 5

--!^-.-^^ -y-.ie--e_o- . t--y y1^ tc - | a n lAans?uoon {nu4u nllil rognrnnnl{ llnnnl{nuEYrxQUn llu 109 n lfl luu o n32u00n {14Ii

qidrnno{nlRn{u'ro unngil{fir, {di4fiarruro{nrnld nfiiirruro{nrnld unneir.rfiu {dfi
-c t I v a a v

4 iri rru r o { n 1 a n r iu o o n n s iu n n od r $ riu d rfiq m r I c fi n-fi : E du o.os

nrtr{ii 236 nnrroun2luunndmrocilrfiufiinadsnr:frnfrulora'snrioufiur liluuunr:
il : s n drfiu f,fi frn ro u ua y ri r a u 1 o 6 r uu n n r r 4 l' ii rru r r s r n rj u da o ti r ufl u : ru{

{raxul x
a

Rlaoclu Rmnal{
a

RlRluuo nrald Rmos?uoo0 Rmf,!2UnO

3.6s 3.7E 3.6t 3.71 4.25 2.E8

a
om0glu 3.65 0.027. 0.480 0.237 0.00t t 0.002'

nlfrn0l{ 3.78 0.006* 0.288 0.008r 0.000+

a
RlflMUO 3.6 r 0.000r 0.000+ 0.003*

nmld 3.7 r 0.007* 0.002+

RlRgts?u00n 4.25 0.000i

R'lo9rr2uon 2.88
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elnnltNd z16 iluil {diqiarruro{nrn6aru unnirrriu{dfiqfiarruro{nrnnam,

a s iu o o n,n ; iu n n {d i I u'a r ru ro{n r n n a r r un ni rr fiu {d fi 4 fi ri r ru r o{ n ln lil u'o,
-. -.-f--^^^r--.if-^er^ . a . u 7Aa -.n;iuoon {fiii4l-dluro{nrRruu'o unnixf,u {fifi4u-drruro{nrnld ,n;iuoon,nciunn

4u'ii rru r o {n r nld un nei r r fiu {dfi 4 fi a rru ro {n r nn u iu o o n,n; iu n n 4i ii rru r o{n r n
e.-]y--is^-l^o-tv..ar.ua-jo

nc2u oon tlnnnl{nu {?tu guallu lognm nsaunn ouNrinurhdqnNad'n'fr :c6u o.os

z.e 4fi rirrurdunndufruilnrudornrudarf,unrtrYorurorrrio.rrdsrririnrlu

dluieuatnrirr rlodu#rurcuuarnrqrlln"#t gru riruuonrugidrm unndufiu

i -. 
t 'nr:ufi zrz 4fiiirrufi unnimdufi nrrudomrr6urdunrrriaurnr:riosfi oarilirnlu

f,irinun: :rrfiur ileiudru:;uuarruqilInnCugru iruunnru4iiirur
l.{,
aii

l$
1r

l$
l*.

l.f
.a

:
J.:

+.

t

#ruryuus.tn:qrllna

flt lru
mo'lurlrrhu ss df MS F slg.

t.fib{flruac:vuuh{flr

d'nor

:wdun{u r0.868 5 2.t74 3.724 0.002r

nrolun{u 56t.46 962 0.584

,?1, 572:314 967

J

z.rirrjrcilr

wudmn{u 7.O37 5 1.407 2.107 0.062

nrulunriu 642.596 962 0.668

'?U
ilg.632 967

r. In:#nrinur:orcfiii

{rururfiurno

rwdrmciu 7.58 5 t.5t6 2.885 0.014.

nrulunriu 505.55t 962 0.526

I?U 5l3.t3t 967

od
4. nuonlnutu! uoltluu

drinto;

:rudun{u 4.t7t 5 0.834 1.202 0.306

nrulunrlu 667.505 962 0.694

'?U
671.677 967

J.o.a
5. tiuuulunultflu

r;u'itnrir 8.609 5 1.722 2.938 0.0t2'i

nuluneir 563.754 962 0.586

I?U 572.363 967

Rllrt2lr

It
,rlt?1.!0qil 14.s79 5 2.916 5.993 0.000*

nrulun{l 468.065 962 0.4t7

t2lr 4E2.il4 967
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ornnlrr{d zg7 nudr rir sig. = g.* riu6o uoliu Hl uf,n{dr rinrioudordfi

qi d r ru rrtn n ci r I fru fi n r r r do r n t : rfi u a fiu n r : rfn u r n r : ri o r rfi o r rir 6 ml u frr u ia
u n : : r riir r dr u e r r r : g rl I n a du g r u un n i r r fiu o ti r.r i riu d r fiq n r r e6n'fi : c du o. os

rfionuriudrfialvrxadn' iuirnr:uJiuurfi uurirradurfl ur ru{d:ui6 r-sp lducn*rn
u

ntu

nt:ufi 238 mnflouRlruunnsirwodhfrufi finns{ont:dnfiulora'onriolrfiur ih'|fl r
ru a ; : ; u u h'|fl I d r r o.r { ruu nn u 4 u' d ru u o I n rj u dr o ti rufl u : r u{

ornr',r'rofi zls nudr {fi fi4u'drruro{nrn6aru rnncir{fiu{dfi 4fi arruro{nrn

n; iu o o n n v fu nn {dfi 4fi a lu r o{n rn n a r r un nci n fiu {dfi 4u'a rru r o{ n rn n s iu oon

n;iunn {fifr4l'iirruro{nrntru'o unnirrriu {fifi4r'iirruro{nrn nriuoon nciunn dfifiI I t - I----!--"'---'--"

4iii rruro gin rnld unnimriu {dfi 4fi a rru ro{nra nsiu oon ns {un n {dfi qiar,u ro{nrn
y r - 2A:^S_l^--_-!--- ,, . ao. - a-j o

ns ?u 00n unnnl inu {ilxQx aTu logn mns aunn odNiifurlrn-qmN addfr : cd'u o.os

{rarMl x
a

Rmoclu RMNON
a

nmmuo nratl nmf,!?u00n amncluao

1.2 3.17 3.21 3.2t 3.75 2.38
I

nm00lu 3.2 0.551 0.66r 0.9v 0.005r 0.002.

nmoallt 3.17 0.324 0.7t I 0.003* o.qx.
A

amlttuo 3.2t 0.852 0.009r 0.002'.

nmlcl 3.2 t 0.014'i 0.004*

nmncluson 3.75 0.0(o+

Rmn;?unn 2.38

n;2u

RTAlI
I

,3nu

9ntl{
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!j.I nurlfi 239 nnfloua2luunnilworilof,ufifinaionr:dnf,ulrrdonriogdoa Inrf;nf
a,tn rrrrdfi 6rururfi uws Sruunnru4u'drrur.uomciud:otirufl urru{

orn"'tr rofi zlg nu dr {dfi 4u'ri rru ro{nrn6aru unnir ldu{1iifi 4u'a rru ro{n rn
nviuoon {dfi qfiarruro{nrnnar{ unngir{fiuffifi 4tarruro{ nrnrrfio nviuoon ffifi
4fidrruro{nlnnsiuoon unnirrfiu (rifi4r'drruro{nmnviunn otirrfiriudrritgnr.:a6n'fi
:vfiu o.os

j
n r: ufi 24 0 iladouarrutmnimtolil tf,ufi fi ataci onudnf, uluf, onri oqfi ue :vuuf rio

!o.
drrdu {ruunnuqfi drrurtornriudrodr.rrfl u : ruq'

qidrrur x
nraSou nmnal.r

ta
nmriluo nrafuf

u
orrns2u000 nmnclunn

3.24 3.22 3.36 3.37 3.75 3

am6a'u 3.24
0.724 0.056 0.265 0.007+ 0.346

RlaNAN 3.22 0.026* 0.194 0.005r 0.387

nmrrfo 3.36 0.979 0.039 0.t64

amld 3.37 0.oer 0.r85

nmnstuoon 3.75 0.0t7r

nmnylunn 3

girirrur x
-nmoo'lu omoaN -nmffiu0 nmlfr nransluoon nmnviunn

3.73 3.63 3.65 3.69 4.25 3.25

nm6aru 3.73
0.095 0.t76 0.7t6 0.009,i 0.078

Rmnallt 3.63 0.854 0.609 0.002+ 0.t62

)
Dmtlluo 3.65 0.692 0.002+ 0. t51

nrald 3.69 0.01t* 0. t28

nrRoviuoon 4.25
0.003,3

Rmflsiufln 3.25
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rlnn1r1{d 240 iludr {dfiqfiarruro{nrn6aru unneirrfru{iii4fiarruro{nrn

n;iuoon {fii4r-iirruro{nrnnnrr unndmfiu{fifiqidrruro{ nrnnviuoon {iifiql'drrur
-. A . v yAa -. . u lAa eo
o{nrRtuu'o unneir.rriu{fiiiqniirruro{ nrnn;iuoon {fifi41-iirruro{nrnld unndrl6u{d
a- s-c . u lAa ar . e . e yAa a. 'i
xQUdlul0g Rlnns,uo0n {mn{rrdTulogntRnsiuson unneirrn'u 4frii4iiiirruro{nm I

e r ao o e -ai g
ns?unn 0u1{uuudlnqnl{flonmrcnu 0.05

I.2 fl aorrirnnvr{dogaro{rrrurrru

fi fruldrirnr:rfiu{oXail:smwlu 6 6rmotorf,irinua: r rrfiur Inoldiinr:

luonlluuflouoruunslrinriudaotiulnulign:nt:rrn{ud-rodrl.uor Taro yamane' dlld
. . o . , t: lt
6 t u e u n { r de o ti u il : ; r r ru rlr fi u rir fi u 400 n u ra c f ru rirn : u r{doX n I n oldlrJ : un : u

drdtpJrlrrriunrrifrunl{fr{nufitttnf (spss for windows : statistical Package for social

Science) uoc ldfl anr:ii'od.rciolild
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38

47.22

52.78
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25

51.92

4E.08

7

9

43.75

56,S

l6

32

33.33

6.67

29.17

31.25

r8.75
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0.00
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l0

2
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22.83

15.76

5.43

l:09
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l5

9

3

0

30.56

3t.94

20.83

r2.50

4.17

0.00

t6

20

9

5

)

0

30.77

38.46

t7.31

9.62
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0

0
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0
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l5
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0
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3

I

I

2t.43
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t7.86
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t9

3
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l0
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x s.D rJonrrrtrruru
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3.54 0.828 UIR
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tlnn 11 l{tii 268 ltu'i1 RlrI: ?tra2rrdsrnr:rfnru rnr:ri olrfi ulilfi nrtorria,i
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x s.D mJaarrururu
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z. i#o ul1 lil u'r u r an lrur ci rri s qfi oruav qrJ n: ol
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t I n' r r rId zto nui't R ltl t iun I rudor n r: rflnu r n r: ri or rfi u zrfi r fi nr fiur in
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ornnr:rofi zzl nudr Rlil,2tJn?tldornr:faurnr:rioufiozrilfimf,urin
uR:rrrfiur cru:rnrtorf,udruasuinr:nnnrrrioufiur o{luwduurndq. (rirrc6u
e'cs) rdon'm: ot rr rsdo nu dr dofi fi rcn-unrru u ({ Enfi o fi nr: dlluR r lq lror fi u firrmc
uinrrnrrnrrrio*durotirrinrcuun;rflulrjnrrurnrlrufiordu (drroii a 4.4g)

,rr,od zzl rilsf,urmcrirrdu{uuulnt!rutornzrudornr:rYaurnr:rioqfiuzfi.rfirn

6rmoilntlf,ufririnuar:uf,rr CrunrrrJ:smrytriuf,

j
0lnn 1 : Nfr ztq nudt R1rt, ?un ?udornt:r{su tn rrriorrfi utrf, rfi wrf,lrrfn
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4. fin fi o n : : u vr r r n r r vi t, qd u erfi o : o r fu rinri o.r rfi u : 4 n ur aq n iu afi.r
R?'rur atnr.r a ulu fi on: rr,fi ,n,ruinr:drurrr:il:vqu ou:u duu.r

fin
-lilt

:TJ,
!

ua:

-mn

lur

rio.

t,0r

rl::

I
nor

ll,1

nlt
t

8ne

qri;
t9
ll.tu

qrJr

u19t'

a
nwl

ait*
a

tnu9
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5. R2: f,nn'enr :rnunrrrioudurrirfirrdrrnru rufru qnrrr.r qniu un;
iln u tu c n r r l r ou dau dt rrft .r iu g ru n r r fi m n'o ra?r n gr r n r : in nr : uiu fi nrdruirii n
riiohlrfianrtta'uvttllunr: riu udrdu ru uacliuffi rnalufi rnr ru?r1{nlrrioqfi urrirfi rr
ilJuuulrridunnirqmrraluilarulnul#nqufira:ug6orygma::r{fnrurqrJnroi rurufirr
rtacmfolr.iuir.rrh?r{uariuuacldr,rnrflrfla :a,rfinr:,6raornrruriuiurafisurilrriolfi

1.s.3 ru2nrmr:rYruurarrudocnrYs"uorurudrioqdsrri.t6nr Inufi uurnl.l
lunr:riaurdriohJd

l. f,nrfi rqit'olunrr rioudue Inur ;116r r ruacrdoadrii qrlnr oidlllu nr:
rioIrfioziN1 niu dnuarc:oloh nr:ui{nru qilnrofnmnrrrioudu.lnruuciacru'nfim nr:
tonludauruiio (ruoflvrrf,nrfqnro'u) rfluCu ,unrlndnaruoniir:roncr6uairqdrfiu
rhsloniluntrrioqdozduo Inuinrlrrflutrrlrciu nio roncrrudurlunrufir,n 2,

z. arrfirftrrhfrd,io:nq oiurorua;r6un irrl h?durinrioufior
riourisufiurtlnri. lunrdtorfirnd6r,fludu.rldaurr,hurqf,raulunr:riu rdu r6ui6 flu
rtr rfludu riooiuruo'lrl:srdudrfiq nrrnr:rioufiur anilqnrfirn'nornnr:doqfioz,iu
nr:Jgltururn nr:1#grln:o[rim1 :rrlilo'rnr:arGniinr:rioufiurufsnrrreiufirrodrr
gndoldru

3. frnrirlnrJluilurulnrrudrwrrlunr:rio.rrdoe rioflorfiunr:r6n
qtin'trq:vudrlnrl Inofirfrrrr?'tdnrrururlrv6ro{dlnrlgunurulaaaonl2arlunr:
ar -trurnl:

4. n rr f,nh?fi flrrn, ?0douu1n:! lutorqrJn:of nxnr:rior,dr.,,u,
grJn:oiflolfiuirllriounr:riortfiortorfnrioqfior vlnnfiriaruioa:urirrunl2alnlr
urnr!1udlna laurnrrcrafou.iudrdordun: uiml

5. nr: fi nr: frnnr: J: cfi uunvn: 20lI 1n: g ru qilnr ofvrr.rnr: ri orrfi uzrf, r
fim odr.rarirlduo Inunr:quator{riuemq rndoflorriunr:rfingffirrqornnr:riuodu, ,,0,
cfi rnrruufsulunr:lfuinr: ogjrnru, rud,rniolfim: rud.rorq;nr: l#qutorqiln: oirnior
ruiueimldro

r.5.4 ul{ ?n unr:rYomdruqn arnr Inufi uu em nlu n r: r{ruu r6'.rrio lrjd
l' f,n n r: ou : u qn a r n: fi ri r rl rirrfl u {ri r g u n un s fl ? u q r n' r n : r un l { n 1 :

vio.rrfiuarf;.rfiwr rfiu:riunrrlflunr:vioufiua i6nr:oiurofign ou:unr:ldnrurlnuuay
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nlud{nqu nlllflntoon Cruritntofi,nrrrarlunr:oiuruanufirrl rnnofilqnuag.rfir

nrruil:c?Tuloh?fiurinrioudorod',oari',,aro unrriorurqnarn:hirflu{rf,urtrquo;fi

frnunttlunt:6ttu'urtudrunr:rioufiur lddrrcrflu?inssdrunrruinr: fnusdrunr:
r i A t A & r . o-oa

rioqfr uafi oeixnaturr'oriulurrn:1runluilaonfiulfi riurinyioqfi ua

z. f,nourrqnnrn:luqndrurilll#filefnlurruuinr: lnoinurn:
-tL^-^^^^ t€-- a - . j
{tiurttq iinr:uinrt rllnt!tunrru;nrrilrrnrrrio.rrfiur odr{drrauo rn'oafl{R2lu

rJ : c riu htriu rinri o ufi u r#r uir{r u r 6r rro ru fi ri o ufi u a

3. inou: ur1n dnnrnh?riu{n a1n: {nri r'r ilr rdocfi urn f,nusid6
a ,o r r ;hiduurcilrioqfi ua ua; ilft {rn2rufl ulrn:1 tu fl lna

4. f,nr rqaarn:{rdurrroldrunr: inulilu1u la nrr {riu nr:f rlrinu r
i . . J- n 'tfronoudru2ufi?tudrRanauru'!#fiurinrisufiua lun:6 rfinqrifirrq rnclur;rur?tf,flra

rio lizlfifirinrioqfiuairuaurtn Rarmrudrf,inulunr:rlfrrifirr?rdrirq drnrirzdmdu

s. frnr r{riurrro;ua;f, ru ra;n r r lu ui av tfi n fi rrrf, on oueun
9.:
unvtoltfrut n2uqx nuuiufirnbigni6 rrrrfolrlo.rufdr.rlrfiurriufinrrfulldodrqndo.r

1.5.s tru ?n r I nr rrisu rdrunr :n a ra uav rJ rv r r f,uriu # I n ufi uu rn r r 1 u n r :
rinrurd.rsiolild

l. nr: ilarilrurrulunr: n?uqueunuln:! lu, rnrf,udrnrrnr:rioqdur
a'sy.ir

tfr oann r:toruJiuurinyi oufi ua uav dft {xln: g ru: rnrfr uthl#rfl u hllufi avrruduafiu

2. lf;doIEs0r rilr ctrrYufiuf,fi r a rnr aruua; rYadufi orfl u nr: n:, nlu

rirrar:nrlnt:riortfiurl#rizdrrinriolrfiuarlnruaqniu ua;n:uurutJri:il:crnauas

i r uJ r ; rn rdru niu uliu riu rJ ruil: cm rYlriu f ivr g lvr : rinri : ruo'r 6u rn ofrfi n

3. nlunr: rhnrrnataloiltvnrlr Inurnnrvnriurinri oufi urfi u'uu n1: oon
t^!^---YAJa.6aaadrd'lnro tfulntrurio{fl21rrdu{:sitou:rrtrn- uascilrnEunr:muluqni6nrudxraafi

)saa
ll.ruludunaonYltil

4. t ulu! Iu enrfi rjnrju qndrn{rln ri1 rniorn'u { ru ru rinri o.rrfi ur In un r :

rJ:ctrduriu f,uiu lntrulu nr: vioufi ulf, rfi wr lounlunr: f,rlfian : : rmsr'd arro',r,,uyn?1u

rru ri rriu ldyr n ruam niuoti r rtt

rJnonriulilfidusr: ru
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5. duaiunrrrio$durlnudorlumr:riuodr.rrrdr6rnrfinitl"l rdu

f,nrirhj:un:urisufiurriordunmnr:rioqrdoefiarlrrorfiuilud'ldodrunr:tf,n:uru ris
frnudrfufi mlulrluuuln:fi m rfl udu

rinrurftdolrJfi

6. rinru rg rudoX a rfiu n r:r{etu ruoc fra: ;uu g rudoXa ariu aqudru

n',roulr,iu1#fi{opri{In ua!:oudlurrndu niu nr:l#doqorildntolaotufirioufiur
a ao - J u . I rl - ry lt-. -nr:inureiu rqnn::uun3R21u6o{R1rro{unno{llru?stlUrnu ilolu1:3uut1uto{a

ooulnri rfl udu rCoaimnrnfinuoffi dl#f,unrrriouduzrir6m.uorfririnunr rteul
t - aaa , '

t.s.6 lru?ilrmrrdlsiuor:fi druirurollurulurtoliu Inufi uurmrllunr:

l. lfirrrfirui deu :' rulu nlt xlu/dlil ri ruf, udr du d, ollr 1,
).-.Jurrj---a- - --- -)!-------!^-^^-^f^^-ri--4-tolfr:;dn nand=anrlnlilnun, lrlflUUnno{triu2u:l20llnilnr;il11{nltno{ttlut il:o
tA

n1{u.u'r ua3 oon rnsrflunrrrrfir:ruldlfdurj:clrluluriol6u nnnr:dru6t,1',rru.

rl:snru
z. rfl n lonrahTlrlu rdurf rualrlutiuuu rilriolrfi ur tdu tiprru

crr r: or{rr rrfl urdr.u orfi onr: ldrri r$rt s rfi rnr: lru o 1l{ 1: $rut ru'us lfi :c fi n I auarntl

rflueiu

3. l#qrruirrf,orfi rLl:unruil1{n1:riolrdur fiuuucilrioodr. rdu d

f,n : ur u o r n l n Gr du u u ryt r lil ri o ufi u alu trutu uio dr d r u o lrtu rnio iilnu ri6 f, in r ra c

qu'ilalalrforduirr1 tornululuru rflu:susr?a1 nrolu t fu uio ilaruiurdrtrci
'Iil:un:rnrmrrrioufiur

4. rilnlsnrah?nrnronru ldfi druirulu nrr a r qu dru 6rn: : u qrJnr oi
r . r r i - A 4 r^----^^-q-:^^-^!-.^--

n1{1 tulliln{il0{lyru?ro{RlRr!rroluunltandsirdndtuluil:surorlunr:rinrureotufi
. i a a ' -o ^d-r^^.^.i-rioufi ua uisorrEnr:rilnrh;qnrir'orfi rnr:rioruraorufi iio{lfi U?olnnrllontu

sti.r
r.o iloffurnilauruduio (Key Success Frctors: KSF) to{nrrtisutnrtrio$iic,afil

Auvclnilloitfi?oun:tlJgill
A t o c I . . 7'- I

ornnr:flnut lnunl: dl:?0 duRlu0r tlu?u{t1ut lsn1:/l0nru ttavr,0{a0lnnQx

deodxrJ:vnruuasrinriolrfiurarrr:oalililof,uttrilnrrudrrio (r.y success Factor) tlo{
.i-dtaeeel-!l

nr:vitlirfi ulfr.l6wrlnursur;il:cmmntqfiuf,lrinun: :rtdur z iloiud'1fi

r.o. t il r frudruninurn: nxnr:rioqfi ulirfirntsr firrinun:, rteul luns

.A
lRt0{,n-u

a 6 e . j o s - Ja.1 a a e
i'lrinun::rtdtrnnirulnrnr{flt:yrglrnualt{Rw1iludnunlilflu{il0lun1:r0{:unlt
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r{orutnurioufiuelusuran rdu qmuruuriwrfirrrlroj rfludu drriui.rna:finr:f,nnr:nr:

lf;rJ: ; Iuniorndu fi odr{uri r

t.o.z il t frudruu luurun rnil nrr ri.rreirdru nr: rioqfi uatornrnig rfl u nr:rf, n

Isnralunt:r{nrutnr:rioufiur 'lnororrsnr:rioufiualulrJuuuluriotir.rnr:rioufiu:rir
dnri

t.o.g ilcfiudrunr:uinr:f,nnr:'[nudorfinr:uilrrfirfidrunr:uirr:lu
-l----l--Ap^-_-^_^^_ ! r r e -!-i-t, c - Ctlu2u{'lulsltlslraJuu{ilrllmnunluRlRf,aunrllourlfnnurirll{ nrrdrrfru:rnriula;

v
Qnnotr

t.e.+ ilrfrudrunr:itoulnnrnriru 6o nraig R1fl ronru {icirulCrirurfluuav
I l! I a ry - u

TUru rlnnrnrizunr:tciidruiat'lunr:t[orurra;fllu1:ontiuarlunrrriaurnr:rioufiur
-alt{nrl

t.o.s ilo frudtu nr: dqaiunr: n nro nr: iln tJr un, uyn{n'rr riolrfi ozfi rdoio

qenlail1{fl urioufi ulfl u dldrEalofi drfiqnr.rnr:rioufi oarirfirn

t.e.o ilof,udrugnraranfua;ru2yr1{nr:rYaurnr:rforurodrrciordoqrnsldiu

n:rr: urfi orrnrlnn rariru wrfl u fi ldrricgiifi rlfinr:rYaru rrfuil:c aunerrdrF r
t.o.z ih fiudru n r : il : s rfi u n a n r : i r ru'u.r r u fi 6 do r ldiu n r : rl : s riu n n o r n

{rf, urmolrnoof rnanr:il:cril'urilcirrfulrJrliurJlturlhnr:irrfi urrudohJ

z. nr:ofidnsrua

ffi ilu ldrfi r n r : o 6il a r o n n n r : i fru In ori u r ii du n r u in q il : v a wir o r n r : i f,u n'o

z. t nirorn: nr:riolrduarilfirnt s.r frir inun r : rrfiur

z.z n artfi I il o1 t ua c n r rudo I n r: t o r fnri o.r,fi u ad fi ,' o n r: ri o lrfi olilfi wrr o r
UCA
0{fl?nufl::Trflu1

z.r ilcgu r qil a: : n uaruu?yr'nnr:udh r ornr: rio.rrfi urrf; cfi mt or frrr in
a

ufir:11cu'l

2.4 uu ?yr 1.r lu n r : r{er u r n r : ri o qd ulf, r fi m r o r f,r u in u n : : r r fi r r
J

In ufi nr: on'rJ : run ad.r d o }Jfi

z. t nirsrnrnlrrioqdErrirdxr.uolflwioun::rrd:lr
vvaav')
dl u io u a : : r t ?u r fr m fu u r n : rn r l n r : vi o l rfi u a fi u a r n u a r u ril rn fi^r u 1 n i fl 1 rr

D::ruxlsr' fiailiorur::u il:vrufi ififiin rfluf,rminfifinerudrfiqmrnr:vio.r,dorruor',o
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nc iu oon16ulrr fi o o rnnr:ilnu r tudr nirurR:mrrnrrriouduzrir6 rrtorfrrin
un::rr6lurarur:ouriroonrflu I il:srnm lduri

z. t. t nr: udlr7uracfi rnrrufumu rnrr n mdrufi rr ldurin r: udldu6rr R's

nodvl rmufia uunfiudu r{nuoa nrurionrfra ir?r 0rflu uacnr:f,nnrrudrfinrluqn:vdu
riqiluuutolnrttfluorinuaEcrin:rriu fion::uriunurnr: il'o ilnruo uol:u'a rn'u ir ilu
f,nruru qaq

z. t.z fi o n : : u n r : ri o I rfi u z ri r fi nr n o a; riu iil o r1 fn f 1 du ri n r : rn' u ihiinu r
rrrurrfi frn:ururilogtr fl uurirnlflurtr

2. t.l firnr:rfi rnrf,onturiurfir lduri iaf,nrna adun :onaoufl r nrcrfi ooo

fl r :orofiii rornoflsriCdo :olnnra a6rir uoafind

,rr,.d 309 unn{tril ciwiolrdualu o drm otor f,iu inurr: : rsilil r

drr,no
ir)

tll|a{ll0.Itu:r th;rnn6nr
t.droorfior t.t riruqruri nrrudrduunifi on: : uriutru rnrr rmdrufi rn

t .z ru rufi mrc o'uil:Elfi oi
80 ilrrul

n'r urir frr ruac fi c n z r ufuilu rn r: m ndrufi rn

t.r nrurYn{unrrrrf,rr firnrrudrrCu**ri*fi0
z.i.rrirrtur z. t qnoruur,ilrrn'riu o ru

z.z rorfiif,odurandou

dluntu
fi r n: r un r: ri o tfi urrir fi mn o qrion.l oq inf

z.l tlrru6rnr fi rnr:unrrrioudorrirfirne rqriufu oqind
l.f,nrrio r.t ourrnorirft{faln:u nrruiriuuacfi rnrr ufururnrrtmdrufi rn

g.z r{ouilnrrcrila'r i eor runrr rio qdu'rri riim*.qfiriiouqinf
c.rJrnrior a. t qnuruuu'ltfrrtrluqi

a.z norcurpofafiu fi rn: r rfirrrion rruiurfi r
c.t r{rfulrnf,o firn::ufimudonluriurfir

5. 5.1. ltt'xIEm1 fi rnr :rnuriouiiurrirfi nrnoEliuft oqinf
s.z. furj:crii fi enr : unr: yioudulis;iwrH oqriufi r oqYnf

e.rfiram e.t rioudrilarura 6 en: : ufi nrrion rruriur,:1r

e.z drufiurirr?rumu nr:urirfuunc 6rn: : uliuilu rnr:mudrufi rr
o.r thprnnruowdniar fi on: r unr: rioudulirfi rr^ru;fiufi *t6nf

fi rn:runrrriorfi ulirfirnH cqriuiiroqinf



350

!-,
u 0 n e m ii f,{ fi Eu df, n fi m uil I t t n't t n rr f, n ri r rn o r ?n ril f, n f,i r in a: ; qi rfl u un ai r

-t--i j u u, J iriolrfiozfialultoso{tiurinriolrfiur fiauhnr:riouiiu:ril6rrld6nurcilriolrdurrdl
Inufln o{luil:cmnnr:udrduuay fi 0nr, tlriu?ru 1n1r il Nd1ufi r-l

ornnlr r{d 30e ilu'il iur cirrioufi m e urirfrno{luil:cmilfi rn: :unl:do{rfi urrir
firraloqriu6.rorlinf fiuurirriorrfiur s urirfrno{1uJ:crnnnr:urirduuaufi0n:ru

funurnrrnr.rdru6rn fiurrirrisqfiat qurirf,no{1uil:;mm6rn::rfimrf,onzruriurfi.r
- ! d L9. . a
6lriu e;rfi u lddr il: crnnfi rrluur eirrioufi ur r z urir il:smn6rndfi urndqniio

!--- r j i a - e a u J an0nrtrnltnoltfruetildrrnoatrd'onloqind:o{a{uln-o nr:udlfuuavirn:ruriunurnr:
nrldru6rn ttoc6tn:rr,firnrfionzrutiurn'r nrurirdu draonndorf,unnnr:irn:ur{{oqo
ttnfnrioufiurd:tr1dr 6tn::udrniitinrio.rrfiu.drruurrnfiqn n'o nr:r6urJr:orarur do

f,nrururilo4nr ilunr?rnr nodr{ un;irnrrrrnfoquiuflrnlaru nuiirdu
z-z arrufl$rolorocarrudcrnr:tauinrioqfiurfifieienrrrie$dsrrirdrrto.r

ff.:uiouar:rrliur

2.2. I a ? r u fi I n ol e t o.r rin ri o.r rfi o, d fi oi u o, : ri o s r d u r ri lii tr r r o l dl r io
dUR''IUilUl

rin vi o ufi u ai R r u r'r u o i o d o n r : ri s ufi u ars r fi rn ilr u in u n : : r r f, r r dr u
aorufiriosrfiua lunril:aurihrioufiueinarufl.rnoho{lu:sfru:nn Inufinrruf;.rnololu
nl:tdrdilrciqriolrfiorf,rnandu"rurrnfiqn druarrr:qilInadugruuacfirdru?uR21u

as n rn lu n rn : ufnri o I rfi u :fi n lu flr t o 1 o o {lu : viu r r n In ufi a r rrf; r n o1 e rfi u r riu

#olrirartl:orsfi6tuaudiuwtomuueirlunr::s.riurinrisodu, urnfiqn drun'on::gras
nlrnouduolaarldolnr:tolrinrioqfiur lunrr::lfnrisqfiuuinartf;lnoho{lu:;du
ur nfi qn In u inllf; .rnslolu fi on: : unr:riouduagrluuunlr n0olfiufi u a rnil a ruua g

dlulroslouauolnarldolnr:tolrindouiiurld lrnfiqn aonadolfiu a:iur! qior ar rtu
ig uavnatv (25s0) ldrirnr:ilnut nr:f,nn.rruacuiurlirq:onnr:fiwrrfionr:rioqfiurd.r
--.!,--q1- !;. -i--_-- _-_e._.._ &a d v j r doq:nu lufluYldlxtutiu:ldunrluourldlo-u 4rfrn rilcr uavn:vii rudr narun-lnolcro.r

rinvio.rrfiuadruil:crnmtoIfion::rfiwr#rtunril,2uuav:1o{oo{lu:vdurrn dodu.,',fl,
rn:rvfiwrfirirrauohidrosrflufirl ,',orf'r fiwrnrqfiu rflu6rrfioqilun:rru'uuflon
s.elh
rinriolrfruarilvra'lvrutravrraeixiltsrvrrl:ornrulR'0 fr?'ruf,'nn:nftrnr:nouduo{n?.ru
,r- i , A -6olnr:toraorufr Yio.ttfiur uacfron::lnr:riolrfi urliluuufiwr otrudrdu drunrri,
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0

t
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0 1 n n 1 r iln r u #{o I n n l u do r n r : fi fi i o n r : ria u r n r : ri o ud o r rio, u o
orjrinriolrfiurttacrj:ctrtu rtudt rinrioqdozrasil:crlru fiaerudornrrh?finr:rfruurnr:

rio*duerfi uaflfi wr Inuiarrudornuriomluilrf,ueir.rl ftiotJd
-!- le.ao^fnri oufi o: uasilr crtlufi nrrudornrrlunr:riau rnrr rioqfi ulirfirn

f,iuinuaz: rtfrur Crunr:t{rdurrrirrioo,du. nudr rinriouduzuacilrcrrrufi arru
domrrl#fiflruuonnrlhjaoruiirioodu.df,rreu drucorrdrio.r,fi0. rudr rinrisqfiu:

ilaonfiu lunrmaurinriolrfiurfinrrriirrsho{lu:vdurrnfiqn Iaufinerun'rro6lunr:
tiuinrr grlnrsifl olfiui r lt (safety)

2.2.2 a 71$do I n r r t o.t rio ri o I rd s z fi iiri o n r r rYer u r n r r ri o q d s r r i r 6 n rl o r
frirnieuarruiur

ttncil:;trIufinrrudolnr:lfifiqrlnrsfnrrriouiiuairqdriucrigungrfiurro drunrru
ilnonriutoo ao ru dtiol,d,e uu dr rinriouduauasil rc rilu fi n ludor nrr h?fi nr:
nt20trouuln:!ruqilnrsfvrrmrrrioufiorodrra,0,,rru dqfrnu&riu r:iuriqior or rrtiS
ttntR0lJ (2547) ldrirnrritnur frnonrttowingrn:nr:riaudurrr'rfirrrorirnin4rfin
r{llr ttncn:;fi nudrrinrio.rrdurfinrrudornr:ltTnrrnr:Cuu'unr:rfiurriu:yuuifrum?ru

rjaonriu Inudomr:l#f,apn:roorpuavinq:;ru'n f,nflorrir:zoh?figududrruqqnrn-u fi
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4) riln lonral#n rnronsu ldfi riru f rulu nr: n.rr1u dru fi o n: : u qrJn: oi
rai.etAdgatrr..dirll luuucilrioqfiuatomrnigrr'orilunt:ando{rrindruruJ:clrElunr:rinruraorud
,iaa

rioqffur uiooreiinr:rilnrJrvlorf,orfi rnrrr{oruraoruiiriouiiuu rrnnlnlonru aonndor

fiu fiin:r n-r{nniltuffi uns rniar:or rJrpn: (2551) firnr:finur,fol ,,rrr'nnr:r{murnr:
^-,-- j - &d r r j - a - v u erioltfro:uuud.t0utoluurilrioufiulfrrunarofrutrrilrrin{u4l'nudr nrrriln'lonldung

e riuarlul#{rl:;nounr: q: fioriorrfiurldrdrurficirui?xa{r!urravh?uinr:n1{nr:

ri o qfi ururirinrisqfi urlufi an Nfi fr.rdu



,rfi s

alrJam nr r? flu uavr?oriluoruu

n r : iilnu rrio { *llu 2tt 1 I n t :r{ruu r n r : yi o lrfi uerr'r 6 rr frl r in u n : : rs 6ir r, In ui
inqrJr:aldrCo t) rdoflnuuagdrtro16udoqanirorn:nrrrioufi ourf, riwrtorirrin
unrfl tflur z) rCodrrztnauf,uslouacnludornr:touinrioqdurdiionrrrioodo.
filfirn'uoldsrioun:ruilur r) rCoiinurdrilqrrun;grla::nrisnr:rio.rrdurrirfimtor
il r in u n : : rr ilu I ll rCo llrfl u uu an x 1 u n r r ria u r n r : ri o ud o arr'r d rr t o r f,r r in
uar:rrfrur

[a;fiiulinr:riiudogairadrlrrnnr:drrzc rlunrusf rrirurunrnig ro irodu
tlaston,u ao daodrl ,.r#odu zo dzodrr ua;ucRuuucouolu il:cmyu coo dzoti* m;
rinrioufiur loo drodrr ,.rrfo#, 6ruru soo

dorau ouus idrdunr:rirrauoft d

utJdzotjrl .il1nurronqrlaranrriilnut uas

r. alJnanr:iiu

2. {orcuouuc

r. unalrftlrriu{uirr:

r. rllronrrifti

ffi f,utdrflrnr: alilnnnr: ilnu rlnurio.riirdunrudro uto.*uif,u drd
t. t ninurn: nrrrioufi uuririirntu icil inun:: rrf,u r
t'z allfrlilohttncnrrudolnrrtsrrinrioqfi uelunr:rf,nrurnr:rioufi uerir6m

tolfliriaunrrrrdur

t.r ilqrt ttovqilar:a luntrrinrurnr:rio.rrduarfirfimtoril.rrinun::rrfirr

r .4 uu 2yr r { lu n rr rflnru r n r: rio ud u 116.r fi rnt s r fri r inu n : : rr iil r
t's ilofru[illn:rldrtit (Key Success Factors: KSF) rro.intrr{nrurnr:rielrduarf,l

fimf,iriaun::rrfirr



360

u r .l aa u v Il.l fl iilo1n:R1ttlo{lllu2lr{nn1tol0{llz0uat:1rcill
-oaarrjilvt tt il ?n u R : t ln fru 1u Yl t il u 1 n, il 1 { n 1 : 7l o { tYl u 2n il n 1 nil a'l u 1l { Yl : il u 1 n I n 1 {

-a .e r d-dd- 4 n n Aa . e r iftrxxlf, ftarJaotutr:u ur3llrst 2oi?n ruuc{l,r20lrufi21ud1noJill{tn1:Ylo{r?ru?t 0{ntR

n J iu o onri u lun fi o e rn n 1, ;inu 1 il u'i 1 m fru r n : n 1 { n 1 t d o { rfi u li I 6 nl t o r f,w fe

unrrrtfirrlfllulrouriroonlflu 3 il:cmn lduri r.nr:urirduuac60n:turiu?rurnrrml{du

finr ldurinr:mirdufinr 6o norivl rnufie uunu'udu rlnuoa nrudonrf,n ifir u'rflu uac

lduri n r:riut'l ilinu rr rt urli fnroulicqgltumrlrnldu trr r. fi e n r : u6rn,Cqa.ru

riurfi r lduri ia inr 00 ilihn rgnniltlh 1taftnoaf t : oroffl uornofl sriCrla :o lnn rn

afirir uondnf linltrrplnili I drrurnrrnrarroo{luuudrrissdu.nu. o 6rrno lu

ftrinun::ufiurf,ril '

nrr,od r t o ur ci ui grrfrrtr 6 iuoaror f,ir inun: : udr r

drrg 1r&rioufior Jr;mmdrrr

r.drnaiot l.l dPqrur?
.vag91

nrtullr{uuasnenr :rnluilumuil'll61unrl

I J [rnrflrnrcf, ffi rsfiofi 80 r::u1 n rr ud r {uuas fi o n: r lriumu rn r: m rl drufivn

l,rfiIilniuar:rrfiur ^-l-nrn:runruiloa21truulil{

z. iuirrlur r'f qwllt{hrrfiriunu fi o n : : u n r: ri o uii ulilfirnn e qfiun'l oqinJ

ilfiffi.Idt..zaf,orcvun:rt fi t nr :u nrrriolrfi alilfi rnn oqfiufi lorlinf

il iurqunrr ffim^rqriuiiroqinJ
r.itqlfo ilffilftttt{nIa,r nr:udlduro;fi rnr :uriumurnrrnrldru6rn

+r. inrcmf,r lirfirnntqfiuiroqind

n.rlUtr
. :] ; ;

tl lnmrurilnf,rulu{ firnrrun'n

iil;rurur'oe, fi enr : ufi rnlfi onrruiutfi I

r.rrltfulmf,u firn::ufimmlonerufurfiI

A*r t rrrrrl*,fi or,io6ttr^oqfiofi I oufnJ
s. iltr t.l.lufl3m1

s.z. {urlrv{ fi cn: :unr: riolrfi o:rilfi rtrnoqliuEl oqin9

6.drl! e.t rdoudrilaruura fi e n: : riwilr'o a r utiu rfi I

*;.o,firtir#rumu nrrudlduuacfi rnr r tlfumurnrr nrldruFrn

e.t rJrluwuuoudniar ficn::rnr:rio
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u ono mdf,{fi gutiilnfi rnuriwriumrr 6n 6rmouznm f, n f,ir in a:vqi rfi u uu cir
rjj

riolrfiurfialulroro{iurinrio.rrfiuu fiaulonr:rioudoerilfimld6nurrirrioudu:rdr
Inuf,no{luilrcmilnrr drduuocfi .fl r:uriuTrum,, rl{dlufi m

emnr: ufi l r o nudr fi uu rirrioufi ur s uli{ flno{lu rr:;rnn fi o n: : u n r: zioqfi uarir
fi m n c qriu ii'r o rl fnf fi ur d l ri o ufi ur s uri r f,n o {l u il r c rR il n r : uri r fu ua v irn r : u
fumurnr:nrldrufirn fiurrirrisqduz c urirf,no{luil:cmilfion::u6rnrndonrruiurfir

.Jdri'l tiu o c tii u ldd r rl r s rn u fi rrl u ur ci r ri o.r rfi u a r z uri r il : c rn r fi m d i r r n fi qn iilo

fion::unr:rioqfiulilfinrncqriufroqinJrorau;rds nr:udrfuuagn'0nrrrfunurnr:
nrldrufirn uacfirn:r!firnrdonaruriurft nruihdu draonndorriunanrrirnrurfdoga
rrnfnriouduzfi:;qdr fionrru6mdtinrioo,iir.dutsuu.,nfiqn n'o nrrra'uih:orawr 6o
iorururilo4n r iluurirnr nor{r{ uacfi on: r uraf oqdu nra Inu a rr d rdu

I : aruillnoleuocarrudornrrtcuinrioqdarlunurYnuror:rioudsrririr r
tolfriuinuarnrdur

r.z.r {ogodulrufitilteoinrieqduz

n a n r r f, n u rdlu ih fro d zu U a n a x o r {n o u uu u'dr o u o 1 l, n u d r o rn n r! r
eTzodrIrinrisIrfiurfirdunrurrioufiurluf,iuinun::rrifur fiirururirajufruru 400 ,u
{nouurruaouorurieulnajrflu'rarru (flooa; s4.7s)ilorqp;rdr.r zo-gofl (founc 4g.2,fi
aolunrtlco (louas 6e.00) tirulrqjounrriilnur Jiqqrni (fouac 62.50) fiorinrin6uu
rinilnur (floua; 48.7s) fi:roldrodusiorfiou lo,00l - 20,000 urn (flouay t4.7s)fiqii{rrur
o{lunrn6atu (louac 3s.7s )

t.z.z nq6nr :un r rrio lrds rt o.rrinriouiisrfi iido n r r rioqdg rrf, .dm frin io

n a n r r f, nu rr q a' n : : u n r r ri o qri u z t s r rin ri o l rfi u l 1 u n r : rn' u n r l ri o ufi u r
rirfiwr xudt ttrt,ruldl#lunrrrioufiuarr'rfirrri:ulnqi ld:cu;pnr z - s iu(founc
6t.2s')firirlddrolnuto6olunr:rioqfiurrtrfimcionf.reionu il:cur0r r,000 - 3,ooo urn (fou

ov 63.5) Inut6unuvio.rrfioariunrjttniou (fouac 54.s) iltrusfi1#1unr:rn'umrlriolrfiua

riruluqjn'o:ouusfriruda (founv $.2s)aorufiris.rrdurrf,tfivnlufiiuinun::rrfiurfifiu
Aatoulinfiqn6oqmututttiltrn'ttrluqj tioua; 53.s ) fion::lnr:violrfiurri.rfiwrfif,urou

a"i
! r n r i o o u r n r4 r fi qn n' o n t : 16 u il t (f o u a ; 39 .2 s ) in q rJ : v a.r rit o r n r : ri o.1fi u a rf, l fi m rni o

auittuour

dolnr:rinrioutugrJuuulnril (flouav gz ) Alfilenfulunr:riolrfiuart-lfiwrfidr6,qfiqn6o
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n2url{ndu1utilanlilf,u (3ouac re.s) iltf,ufifinnionrrdnf;ulrriolrfiualuurcilrioufiur

rf, l6rrn'onr: I*uonil : ;nriuriu f, (louat qz)

t.z-s narrrf, omlotooinriaqiigrfi iicionr:doqdurriGrrrfriniounr:rriiur

{if,uldr6u{oXan rrrflrnolclunr: rioufi u:rf, .rfi rrf,ir inua: : rriiur
u . j jo . j a ! e a

o r n ti n ri o I rfr u rfr rn-u n r r u r ri o ufi u r lu i'r r in u n : : u d r r 6 r u e u too de o d r I rr u dr
-.--.--,--j -< a i r , j ad o e d y j, 'fnriolrfru:iinrufrlnohdonr:rioqfruzrirfiwrirrinun:rlrAut 6ruaorufiriolrfior lu
R 1il t ?! fnri o l rfi o u fi n r trrft t ol o o{lu : v dur r n Inufi a r u iirn olol u n r: rdriil un d l
rioufiuaccn?fleruuu'rniiq. druarn:gilInnCugruuacArdru?ua21ufiJnrn1unrn:rr
u.la4
fnriortfr uaiinluf, uoloo{1ur;duurn Inuinaruf,rrolrrfi orfiu#orrirart r:suii
6ru:urfiurronilncflu1unr::oriurinrio.rrfiua ,rndq. dru6on::ruasnr:nourruo{

narudornrr torfniloufiur lunu:rufnrioudu:fi narun'rnoho{lu::duurnfi qn Inu

finzrrfi.rnoleluiln::unr:riolrfiurtriluuunr:nro;fiudrn1nilaluunsdlur:onouttuo{

nrudornr:torfnrioudurld rrnfiqn drunrruilaonrio lunrr:rurinrioudu:finaruiflr

nolco{lu:vduurnfi qa Inuintuf,urolrlunr:l#uinr:qrJn:oifl odueix'l (Safety)

.-Ivtjiarac.'r.z.l iloffofiugruto.rrlnrioqiiaafrfrfl ocionrruf, urololunrthunrwio$fisr
advvcatltnfim{tu2ouattlIilul

u-!-'ihfruiiugrutorfnrioufior (rna orq; flo1uR1fl nrritnur orf,vr :ruld
-f u . j j a r j a y v a j t U a A

QUa llu :)'UO{Unn0{lilU?nrnuil'r{lllno{llru2 lu 0{il2nuR: t lrnlllllllnnnl{fl u ufi21xilrr

noltlunt: rioqfi u:ri.rfi nrf,rr inunr r lser r unnei rldu 6o dru ao rufi ri o ufi ua dru
9t

arnr:grlInRn'uJtuuacfr.i6rurun2rrJflsn?n druirn::ullaunl:noucuolnludo{n'r:
orir,to{fnfi o{1fr ua 6runrrrilaoafiu

1.2.5 R ? r ndo I n r rlu n r : rYru u r n r r ri o udu r ri 16 rr r dru ie u a : r r r iu r t o I
vri
unno{lnu2

{i i'u ldrfi u {oX a n r udo r n r : 1 u n r : r{m u r n r : ri o r rfi u a rf, r 6 m frr u io
a e r ; jr r i c s o a . u .

uRr:l(Uf,U1t1nUnil0{l?lu? mlnuil'l{ullt0rilYru?lu.[{l{inuflrrlTtiu1 ,['lu?u 400 n?oul{

rdorirn:rudornr:hJririlunllu?ytr.riruriunrniXuarronrurio}J Inu{ii'u uudr ornnt:
- al I -Al.r^^^-^y. - | j - r i + u r j 4
IrR:rvri{olnn?llJsr0{n1:flxn0n1:Tlotutn'rtyrolrfiue t0{unno{tylu? lnu nnyrolrfiua u

I

nludornr:tifinr:r[orurnl:?io{tfiurrfiorrirfiwr uavfinludornr:r{nrurtuilof,usirrt

6'.rsiolrjdd'runr:r{rdururitriolrfiur rrudr rinrioufiu:finlrdornr:l#firJruuonnr.rld
i , i A- i A, i

ao t u fr ri s r ryf u rfi fn rn u dr u a o tu fi ri o.r rfi uT uu'ir rinri oud urfi n t tuds l n r : lr?i qrJ n : oi
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nr: riolrduai r'rldriu afuuncrfi urilo drun rruil n oario.,,s.lao rufi rio *fi ue nudr
rinriolriioriinaudolnulflfinr:nt?tnourmrlruqrln:ofnmnrrriouduroti*adlrrro

Crunr:uinr:tudr rinrio.rrfiorinrrrdo.rnr:lfinr:f,afirronar:uu;frn'onrrrn1,
riolrfiurcirll Cruqnarn: tudr rinrioufiuefinzrudsrnrrhifi{riiuurqdru6nlrocnl,
rio lrfi ur6ttn fi on: ruriolrfi urirrl odx1ndin Cru fi 0n:: un1{nr:risrrfi ue rudr
rinriolrfioein:tuCslnr:lffin'onrrrficrurro:oriunuvlnrnaqniuld dru:rnusrtudr
uosu?nrrnr'rnrrriolrdue nudr rinrioufiurfialuCornr:lfifinrrririlunrralrorr-urfi
ttncu?nr:ilrmrrrioudsrsdNf,attuuncrflulJnrxulnr!1ur6orf,u Crunr:Jrctrdrryuf,
tudr rinriosfitrufinrrudolnrrhliinrrlidoilrcrrrYuriuf,drornuaru rdu Inrriniing
nrir t?0fi rrf fl ruIfl uor r uriuriueixl rfl udu drurcuunrr r: qrllnorjrg * rudr
rinrio'rrfi ozfi nruColnr:h?fi rsuurirrindrrdu rConrr oqindninurn: stirdr6u

t.z.o rllo fis rrt, ;, u n, o rin ri o u d s r fi ii r o oi c a z r u Co r n r rl u n r r rym u l o u
ric{duu fi 16rr rdrufoua r nrf, ur

t ) tt a'u o I rin ri o I rfi u r ii ra'u m t w'r ti o r r fi u r 1 u fl u in u n : : r r f, u r fi
mnsiNfiu finzrudolnrrlunur{aurnrrrioufiulfirfirrfririnuR:rrrf,rr unnirrriu R.o

drunrrr{rdlurrilriolrfiue Crunrruinr: druqnarnr Crufirn::unrrnr:rio*fiua dru
r rartol frutfruacuint: n rlnrrrioufi ur drunrrilr gnrYurYu f, riuuludru dru nnrufi
rioufiur dtun'ent:lmrlnrrriolrfiur uacdrucrrr:qilInn fiarrudornr:lunr:riruurfi1i
unndrlriu

2) o r g t o I fn ri o I rfi u td rn'u n r r u r ri s ufi u r 1 u f,.r u in u n : : r r fi u r fi
un nn' r l riu fi n a rldo l n l r l u n r : r{a u i n t : ri o qfi u r ri r d nr fi.r r in u R : : r t il u r r m ni r r riu n o
dlunrfldrdlrturiwioufiur dtuaoufirioqfiur druneruilaonriurornorufirio*fior dru

AJ
uEnr: dtuqnntn: dtu6onrrrillrnrrrioufiue drurrnrnrrnrrrioqrfioe drunr:
il:ymfiur{uf, Cru:cuuarr rrqrJlnodrg u

3 ) ao 1 u rl lvl ll o I tin ri o ufi o efi rdu vr x u r ri o qd u a 1 u fl.r n in u n r : rr fi u rd
luaua

ttnnrirtriu iinaruiolnr:lunt:finrutnr:ris.rrduarf,lfirnfi.rriaun:rrrfilr uorndxriu R.o

drunr:r{rn'lttrrilvioltfiuz druanrufirio.rrfiur drunarrilaonrYworanrufirio*fiur riru
uinr: dtuqnatn: drun-tn:tuyrl{nr:rio{rriu: dru:rnrmxnr:riorrfi.ir drunr:
rJ:vtrf,ir{uf, riruludrutcuuf, rD rrqrJlnndug ru in rrldo.rnrrlunr ir{ruu rfi 1i

a9
unnnl{nu
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4) n r: ;ilnu 1 r o r fn ri o ufi u r fi rn'u m u r r ri o I rfi u a lu f,i ra in u n : : rt ilu r fi
mncimfiu finrudomt:lunrtriaurnr:riogfiuarirfinrilrrinua::udur unncirrriu R'o
y At ) I . c A, Adruaotufiriolrfiur 6runrrurlaoRd'utslaorufirio.rrfiua Crunr:uinr: drufirnr:u

munt:Yioufru: 6ru:rnn,o{dufiruaguinrrvrmnr:vioqfrur drunrril:;rrdur[uri rirulu
drunrrr{rfiururirrioufiue drurlnarn: dru:;uudlDlrqrJlnnniugru finarrdornr:lu

- jr. r e
n1:ilRru'r?r lullnnn'r{nu

5) orf,n uav :tuld toqfnriorrfiurfirhunrrurriorrfiutluf,ruin
^ ^-.--.--.^-f.- --d - -r---s- 4- - - !- -- C _-_-9a,- -_-___--._ - j- - .. o u dufl:r1idulntlnnn1{nu uR2luno{nl, lun1rilflu1n1:il0{tnu2lT{Rrlittranuflrrlrdul

unflil{fiu n'o dtunr:r{rdruurirrioudur druaorudrioufiua drua:ruilaonriutor
i. i ,t - ) y - . j )

ootufrrio.trfro2 61un1:u?nr: 6ruqfla1n, 6runrn::rnl{nlrrio.lrfruu 6ru:rnrrolfrudr

uacuinurrmurioufi ur drunr:ilr;ndlriuf, drurcuuart r: grllna#rg r*
6) 4iii rru r to rfnrioudurdrn'uyrrruri oufi orlu f,ir,r inun : : rrdu rd

-.---r 4 !, .l J - I A a € - ry e, a r s -lrnnnl{nu uR2luno{n1: lunlrilflu1nltno{lllu2l!{nrfl t{tl2fiufi:t1ifl1,1 llnflnl{nu n-0

,!-,,_ j1 r r ; y j. j ,, . o i, Aflo nlunrSrtl0{ufin,{YroflYru2 fi1ufl01uilYtorilYru2 nluRl1uilnonRUt,0{610'lultll0,ilriu?
Yay)-riy6runr:uinr: 6ruqnnrn: drufirn:ruytltnlrriolrfrur 6ru:rnrtsl'ftudrua;uinr:

.i!y.ueJ
il 1{n 1' VrO{tnu2 n 1u nlt u, 3.u1cflJilu I

t.z.z n :rusio lnrrtauhrr rrt dfi rioorrrio.rrdsrririn ri'lr ioun : : rr iiur

t) doXadugru*rlrltaulrrrlru

fl n n 1: ilnu r dr u il o fru rir u q n n a n o { dn o u uu u d o u o 1 x fl u d 1

rurirduiruru 4oo Ru eln

nrjudaotiurir o 6rrno fio6rrnoru'o{ l84 nu 6rrnoiuirriu: to nu 6rmoilnr{f,u 52 nu

6rrnoilrndo{ 72 Ru drrnodnir c8 nuun;6rmorfirArr 28 nu nudr dauluqirflurran{r

(fsuny s7.s?)fiorq:;r'ir.! 20-30 il(flouac 3s.23) iaorunrnlan (fooa; 48.7g)finr:iilnsr

o{lu:;durJiqa;rni (iounv 34.06) fiorirrrflurinfiou uio riniinur (founs 3s.rz) Inufi

:ruldro6uiotn'ou hjrfiu lo,0o0 rrril (louac46.63) gavriruluqflilrnurfluaurf,nn{1uio
Ja.9

orrin: lu nr: uirr: to{quru (5 ounu 60.29)
la

zl n rru {r6urfi'u nurio.ufi urri rir uasro qlriu
e a d il e i ,ta o

fl n n 1 r f, nu'rn ?'r unnlil u t o.r {er o u rru u fl o u o llJ I u ri g s n a r u ffi oafl u
, i - 6 r, -----t^-i^^-nr:riorrfrurrBrfrwruayHoqfru nu'irrionciufirdruioun::rrf,ur{noruuuaouoruu'ndr

r r ; , . . -d-^^-^^--- a -9rrralvroqyru?il:vmrurrilyiolrfiu?Yt'llD::wtet' (fouas 37.67) uavcnrufirioufiuarfir
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6nrd{n ouuu urrou o'rrdurour rnd qn R'o gmuruurf r rr6rt rlr qi tioonr $ As) {n ou
lluudouollR'ndtRltudrrTqtolnr:rioqduzrirfimrasfloa;rioa'oafirrrul#l#duqxru
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nerufdnournrdurrrrisrdu: viafifionld alnritorqor rfludu

n r r si ufi utudru n u rriu olu uudruor o ro

l . ri.ilail Sudrttacuin r : n rr rio ufi uzfi afu cq uuu r u CrJ: ; ryraln u rn'o ri r: r o dn
a:r tiasrilraiuf,udttta;uinr:nr:rio{rfiurfifiqornrn ua;nr:h?nrrldrriqflunr:
riorffi uam *d.nrrncfi urea dou rdorirlrl{nr: rioufi urodxft 6u

2. ri il air un s afi q ar r rifi 0 fl r r u yn { n r : ri o qfi u r il : v n o u dr u n r : in n'c n : r r,u.o
dlrailttn;afi.rc:rrfnrndnusf6on:rrn:v{unrrfiunrrriuo,fi,. nr:alxc::rfimvri,,ur
6on::Ufiacdounrrrdnuoil,olfiudlla3n.l:rilraiuun;altla::rffion:,,.iu
rl:;rrf,tlriuf,n rndnusinr: risufi urrorilr crnalilu

3. rioru rg ru {op rfiotii{oX arf; .r dn drn iu ilo ri rrmu n r : vi s.rrfi uarf, r gn r ar an f
4. rn*rfrnun rrr o rrfn: rfi orfsru rfi n R ?1u fl ru 1: ot o{qn a ln, mil n. unv r{oru r: s uu

nr:uint:frnnt:olrfn:hiirJ:cfimGnrnuacldr,rn,r!ruflrna il:ynoudeu r{orurar:r0u&
R?11,f,lu1:OXO{qnnln:nrt Competency Based r{flut:cuuuimr:finnr:olrin:firirriol

Ia: ln r r n u'lrturuurlfi ri6 n rrlnart?uud.r zsss

t. In:rnr:rioafirorar:rirfnuuf,ruioanqi

2. In : I n r : ci.rraiunr: n a rn*a, mrurllr:'n rn dnu ofil olil: v'i a
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5. nrurro;iour

na nr: i rru'u uu d d.rrio1lufl ruilr c uror 25s3 fi d'rd

t . dqci uuosrYsuu rirr rf,urtu g rruorin uiou r aru

t. t'l a : I n r: f,n n r : ud r du 6 m rin6 ou riniinu r uri l il : ; rnalnu o fl fi r r
rJ:;6ril zssr rf ordmmuri E fririnqiunf

r.z In: rnr: foudfi fi on::utiqnin u aurrfi rnuri.rmi

t.3 nr:tt'tilfufirn orrfuuaqa,nrriof.d z rJrE6rfl 2s53 or rfiolriaarduuJof

il:;rnarrrariu

z. dqa?uua;rinrumrufiuilutnrt

z. t Ia r lnrrrl:snrnzl lutlfinrin6uu rinitnu r ildrun r;r'rrlr 1u.r o iod p
rJ:cirfl zssg

z.z anitsnrntlutrrfin:cduururtfi rJrcirfl zssr

zJ In: mr: uriduliufdnnjriusufl rlr yrndmu 2s53

3. dwturwrimuuru?nuraraninrrinr
g.t la:lnrr:2uilnfluinusl:fin uol:fin:arraauinuil tz firrurr:rifi sr

6ru rutlnra rfru au ufirnuilrnn'

l.z In r rnrr il:;nrnu inn: r udruinuraranfnr: 6nr n ruldla: rn1, n1,

riuairn r: ldrnnlu Ia61uil:crnarf, onr:rtaurinursranfunsrnnlu latnr: fi m
-Yvaeaaa4. oruilruur{aolntml{nltnrt gunurnr: uavirulmtoniRr:hrr r

c. t In: rnr:r{aur{rirnr: oonr{rdlnro fi rn uagriunu rnr:

n.z In: rnr:r{nrur{ilnaou uav{dnfiufi nr

l.l Ia: rnr:r{CIurowfnlrf drufirn funu rnr: un;imurtrranfnr:fi rn

6. AoluunltilAf,nul
cat

nanr:drrfiufi drrirglufl ruil:srrnr zssg id{fi
- I 4 € o d . dr o Orrdv d j fr ,l. a'lu nwl ltfl : slJ?unt:r[orurnr: fr wrourrrilu : yuur{ rhiIrinilwrfr r{rf alnr:

uriuiufiwr:sdurm'unsururmfi 6rueu 165 nu uacldlilioq:r.ria 6rueu 89 nu

2. drunr:f,nur fi {drriont:f,nur 6ruru t,282 Ru rinfnurfi ounr:f,nuralur:o

tjrj:cnouorfiu ldrfludruau r,ols nurflulouns go.ge

3. drunr:if,u ldiu.rurj:curordrunrrif,uiru:u ra rior
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dnln

4. dru n r: rflnr u r{fl a 1 n, ldiu ruil r s u r E lu n r: r{au r o r o r r tl'[n uih u rJ: Jx 10r

il.fr.2s53 1#r1unr:f,nudonru1uil:srna:;durJinlnplvr rr r1u unvrJiqqron 29 {u ,2x
{iild;urlunr:;inurd.ruiihuilrvulil il.f,. zsso-zsssrfluiruaurf.rdu rJiqqrln zs qu
ua;rJiqqrmn ls8 {u

5. In : r n r : R a u i ur'oriu n: r duaiu n r : J nn : o r rlo r 6u lu nr : uin r : luru

z. nr:iirund.rrjryrnalns

ra nr:i rrfi uuuiirhfrqlufl ruJrsuru zsss fi d.rd

l. ordn:iirr unjoarrurfl ur6au?u r ffon r:in rldotir$iu rnt g ru
t ) nrrrioafilquduirrro.rrin:fi nr

z) nr: afucluriurlu qar qu arraufirnfi iur o.r Inu nnil. unc orrfn:raiodru

n r: nfu aq u riu gnrrl u nu rau6 rn

n r : rinr u rq ri a l n : il l { n r : fi ml u : c iu rr ft r a; u.r u 1 u 1 n-

s) nr:afuaqunr:udrdufin:cdumfi

r)

q)

6) nu ariuaqunr:urirdufirr:;duururm6

nr: riuairdruimurmcn fnrr fi rr
In: tnr: rYaurfirrfiirin (Sport Hero)

t)

s)

z. oldorin rorinuimrdonr:lfrotir.rfi urorg ru

I) nr:rYaur:vuunrruinrrfrnnmqrfirinrorin

2) nr: afi r iau r : :ruasrirfi uulun r: iriruirrn * n r: fi nr
3) nr: afi urasrtau rfirnorinhlrfl udrnfi ldrrn: g ru

3. nnm. rfl ugutino r.rnr rh{ui nr r d o,o,, ooou cuo{sio a a rueio.rnr rr o.r

fl r7u? n u rms n r :rYwu rdn rtouJrcrnf,
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t ) nr:tr{rinrrdruanrufiuavqrJn:oi

z) nr:tr?uinr:druimnr:

3) nr:lfluinr:druor:eurma
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4. nlrarfuo{urovdquiufrnrdrudul

t) nrrflnlruiu6rnuri.rm6

z) nr: rflau lqutifl n6murirrr6 6 rrnorznrr f; n f,ininar vqi fi?arrrr old
uinr:ldodr{R:u2{n,

3) nr:risafiraurrdwr:sduf,iuin

IarlnrrRzruiufio

t ) nr: rirlousrnr: Ernsrunrj:sa.rrifin: nrrara-lnu
z) nlraruurnlrlizul's:cildmaorfiiiifinr (T-Sport Channet) riu ru gg

Active Radio

3 ) n r : a r u u d riu : o r n r r riru u rfi rn rf lo n r r urfl u ra-r

4l nrrafiqaisdrgdru?ilurfliilnfnr:im

5) n r: riau rlfi nnn. rfl uEurina nlu nr: rl r ; nrunr,riauf odru iznaaran f
.uoril:Emdno

6) n n n. a { u 1 I riu ir' n{a n n n { R ?'r u i r u ii orflnr u rin u r rrr an fn r : E wr riu
florcn:runr:Ioirilnuil.rrJ:crnn'lmu n:urnilnur unrfloniurrr:nailnur

7) nnm. a{u luriuiin{onna ln rrudzrl'oriuiyrordurnu lryC or rfi or uuul.r
arnof il:;rnrdrnqu
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lusrunmdrrfi ufluto{Rrsnr?{nr:yioqfisauovirn il.fl . 25s4

r. Jfionrvnrrrnrrrioqdurmrirr

n lu fi ix u r a ldfi u I u u t ulu n i r ri I rair ariu a{ u n 1 n n 1 r ri o r rfi u r rni s ryru u r n r r
rioufiuztouJrsrnrhlfiar',r,tfor,rirdruqornu nr:uli+riu uncnr:r{fludi&du drfn*u
ilfinn:vn:116.rldrirrunttitu{t'ruIa:rnr:nun:ounr:fi oto.rrilaunu,Corfl urnforfoii
ldrfl u n r o u fi an x l u n r : n r v du u n ; du rJn r n n r : d o ufi o z t o r rl n fl r u d fi ri r r,d u r {o.r dr
nrnigua;ronruluqnarunr:rrioo,fir, deoannr:rl.,o.,riiui douriol#nr:rlaurnr:
riolrfiuerflulrJlufianu16orfiu 6nrfioEdeulfirrirouufirfiurdorarur:of rnaqfnflil
uilalrfluuluurutrn;unurJfrrifinr:riorJr;Iulrflunrrr{nrurnr:riorriiueodxgndor

rrruau drd

t. t fiorrsnritauourn:nr:tiriruriodurlinqnnr:rioudu2 uasnuil?urmrn1,
irrl fiaorviguunErnuoqrin' .irf,ia::arllriotororsuErioloonhj6n ,.rri.rr.rn*
6u1uav{olcu oornR ralonru

l . z in ri r rra s f,u rn f, o u unu gn f,ar an fiinr u rn r r ri o ufi uzrf, o n ou du o { u f uu r ur o.r

igura'lunr:r{aurnr:riolrduatorilrsrmalnu uiutJfinrrfiriruirltol{firfiua{o.rr1nd6u
fr'lnrniguaclontu aortirrnuiinur rmv{rJrJnounlr 1#1d:snunluR'nrfiuuuuUruln,
rnrol#iqurodn{rrdu uasR:ounQurJ:crdugirqfirfiordo{fiunr:n:c{r,,uri{rin1an1:

rio'rrfiurotirloi.rfr.r Inufiinqrl:va.rd,ilodurJuavn:;{unrnnrrrio.rrfiu:l#r,urufir,,u'n'a

neudrdu :arduirinuncflft{finunrillunr:rr:uldemnr:rioufi uer{rqirhvrvra

t.r a riu a q u R t : i t tu'u r r u d t rin { 1 u n 1 : ri o r rfi u ru a c 6 rt frl r fn d r rin.r r u
ildnnrcil:rlnr:rioltdueuacfim drfirlrrinrrunrrris.rrfiuzuacfimf,irinrfluurir,oru
rf ru4fin rarracrfl u drdsfurn6ou rirraiu ariuaqu ra o..u,doulurqn rar an f rsr
drunarlttavriru4u'nrntiaonndouflulrJlun'amnfidornrr drrfu nr:l#nr:ariuaqu
lriil:slrurujsrflurirl#rirulunr:ittu'u.tru,uoldrfnlrunr:riorrfiulraciwrfr{rin 1#
€ta

tvlulnoeionr:uinr: frnnr:tiourf *rn6eionr:r{srurnr:riolrfiu:uavdwrroril:vryra'lyru6n

lt1{l.tult

t .e ri r r u' u I n : l n r : ri o e f r r su drJ : g u u u a c u dn.r fi u dr u r u r r r n' f,r m fn rfi u.r l u rj
oio,u'sl,nooh?nr:ldrJ:vlutritorgudnr:rJ:;ludrnrirarflulrlotirr{urirlasrR'nil:sIu'i

{iEn
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t.g riuaiunrrrriluEurinal{nltdo{1fiu2 (Medicat Touri,sm uuu) 6ulnfirdu urrardu

t.s rirafi .rn?ufi0riuh?uririnrisufi urracririnrrnrnrrnrs{unrrrisufi ur Inu

rirru'unuirrriu:cud1{n1fli!raEl0nxu lunrril:crrfirriuf,6rEnrinrioudureirrna'

riuaiunrrriuo,fi u.roooulu J:crila rCodrqnhlfi nrr6unrwiuo,fi u.,f, ,d,
1.6 d rru'u nr: 16orfiu nr: drurr douac irrfi ofiud rnl: srnadru n t: ri oufi ur fi wr

run v fu n u r n r r n r u n r o u n a u i er ii odru ci r q d ldn,f,o rYoJ q r gnriu l {
t.z r[fl u r : c u u rn n lu l aE n r : fl u llr rr un v qu dn n r uio ariu aq u n r : ri r rfi u { 1u rr o {

nrJnr2{
!t;

t.a ariucrlunr:irrfiuuurolrlrfnllulnrr{nlrnsunr:unr:uluurunr:rio$fi ur

rrriwrfi

mclnu

l.t0r[erurnllrdouloldtunr:rioqfi ueriurJ:srmarnioufi ru

z. nrunrrriuodo,
. G a aa a --- 

. . ) aJ 'uflunlrnruulru rufl ruil:rrror 2554 xo{n:unlrilo,ruilurrnriolilfi

z.l n r : rim u r u r n r g r u n r r ui n r r rio l rds z 1 n rr?u n r : r{nr u r dr u n r : u? n r :
rinriorrfiu: rflruuru,ntoalrurndnuslua;nrrurdoriuqornrndrunr:uinr:h?uri

rinriorrfiua rirraiudauna6o{rl:snounr:'lfifinr:riauruasturudtnrlq:fiodrunu
la

ll0ttllu?

z.z n r : d rrfi u l rurioru r rm dl rio udu r n r : d r ru'u l t u tisr u l : J U U rr u {o u a uu ri.r
-a

JttJ.aa.u9..dttadaaAai
risrrfi ua iJ zs sq riau rg ru{oXnuu ri rri oufi ur In unr: riun'u fi rf, sdr: r ef,ufr uu ri r

rioufiur lt?rfluilrpiuuaun:aeflouriou nr:urr11{1ugru{o1a uasf,nrirrmurinururri.t
. j e r j J - . j aada , ,i

rioqfrurlulxnnl:ilo{riiu?erluqn[flranin:;m:2{ 3-4 rtn (rtnno{lfiu2adianqultuulnln
.i--e.itl,i

na1{/ltndorrfiurrBru'r2f,nacfl0qriulrrnrio.rrfiuror:us::rdluuvurnrioltfiuroltuIt:u

6aruld)uarr{nrurrjiuillw m: g ruur rirrioqfi ue

z.r oTruq:fiorirrdsauavrinqrnari rlufirrrioru',qournrriunruluuacnluuono{rin:
ii j v . i i o g r -----e--r-^.ifirfiur{o.rriuqnfltun:ruriorrfrur rvioun:sduqnnln: {rJ:unount:q:fitrirrfiurttac
rinqrvrarilfrldu rn: g ruuavfi qnrnrn

z.r dru n r : ci rr, fi r n riluufl f n r : il : c r r du r{u dru' o rfi n;t a u hi{a f u u a v {ri r fiu
l) e g r o tq 

J

nrnuusrifrau1or{urrirurirnrnuucrf 'luil:crmf,'lmu :rIrTlnr:irloonqtlutmfln'la
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2. s druin n r rrio ltilsa n'n n r u u a s il : c ru'u H a l n r o n r r rio n.t r ? 1 { l m u rC o f rr a o r n

nrnuunfirlil:ctilatra;rniol#{ilrsarurdrhdurouua;nq:;rfiuunr:rdrrrtirurlr

nrruunfiruh ;rnrluil:crrsliluldotirqnCor

n r : 6a n u u r rfl u do l n l u n r : ira : u #ilq r r u n ; q il a : : a o r n n r r ilfr fn' u u il : c riu f,n un 1n

lunr:rJg'rin'{tuuasqunrtlnnnrr rCoriolflrfinnrrqro11nr:lunrruirr:f,nnr: rudru
ilrnr: f,nurnqulrotdorf,surnqnurufirduedorfrunr:rioqfiolCorflnrurnr:rioqfiuator

il:;rnr{urntilufltnauacfrnfirdrfiiiaua;rJ:;rfiunrrnr:oirio.ttdur Inuf r:ru*un1:
-dufrntflaroldlfi:u (Composite Index) uncdriirdu? (Single/Individual Index) fiuanlfil

, u n r r r r d fi i o n r : ri o ufi u ui.dl r,or r g fi o rh n lu a s fi unn do u 1 n s fl n n 1 : ril 6 uuuil a r
tsrnr:rioufiue

2.0 firunrrdrurtlalucvn2orosau rudooefrsuririorioqdse rdufinuR.riluae

rJ:cfl'ninrrrlunr:rieuttto'orinrisufiur florfiuuacil:ruil:u nr:quainurnrruilnonriu
nr:h?uinrrttac6ruaufl?1rfl;n2nuririnrioufit :#omrlr,uunsirril:vryra rCoafi.hrn?.ru

rdo iu h?uri rin vi o $d urd r .rt r fi lu dr u a r r u il n on rTu

l. nrrriaqfiazuriujr;malms

n r: ri s ufi oruriril: srilrlnu (nun.l dufl u nrjrur ru fi iufi nroulunr: ri.rrciu
nltnalnnl:riolrdur lCrrurnunt:dlu'u.nuriqaitnr:rioufiur1uflluilr;uru zssl d.rd

drusrorodruhvma

t . n a qlYr f,a f u a rr I rdu u{ I 1 rtriu uu : u CrJ r ; rn al yr u r y o rfio n r : i r rfi u r r u r r n

cirunoruflurdnlnuorfruilorgdu Regional uns ctobat dm1orfi cNN BBc NJazeeadt?rdl

rfludornrllunrraS.roor',r,doriuhlrfindulule rinriorrfiur qirurulrJfiunrrfnur
nrrtdnuairJ:;rnrlvrut?r{uu{l6nnnrn'lnn Inul#untrrJol emazing Thailand : Atways

Amazes You

z. naqvrf,aflrlgrunarnrinriolifiu'lrfionr:r{ndourfz}J (Leisure) llnrrunrrurflu
Shopping Paradise lunarnlorf,o,nturr,rg',ugndruir .usryfilusrtinrrlsniufin Road show
vJi"..r{rfiufi1rri rirunnrngl:iluncnsiuoonnal{ drru'unrrdrurYrriuf,tiuqndrrfloal1{fl2.ru

riri6louranralunrjruqndruir riruln:{n1: Thailand Fan ctub iruriurflurn'or: n:vdunr:
ato

rnumt{ tunl: ri trdu ofi vrfrfi raut?riurinrio.rrfi ue
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3. n n gvrf,ilurun a1n qun ril rcrfu n r:uinrr toruna ranrjr {fi : ruldgr ua; ncjr

ru nrir i
--r--.-i- - a d r q | , .msltfiurtllfrrr ua;nrlu Green Tourism luuia;nrilunnixfiulilnrudnusrcnrrlaulo
tta;ntudnuuslQtlltt ol6tnr:uluudn;4finrn InurlnncitnarndlRror#u nrrrdri?u{t1u

rcuotrurionrirrnurvdrncirrrrurir:lruriuriuor'n:dlauofi n6fi rruirq
l. n n q n fi rriu afi s frn un r n i n n n u c r r r : o 1 u n r : uri l fu n r : d r ru'u l r u ri ru l r qj c v

o{lurirunarl Inoorfrunrrdoar:drudu ontin" rfluudn#.rnrrrfauril:cfininril website

nrrrJ:;q;nilduinn::urnaIuIn6alrflurra uacnr:uiilr:dranrruul1;ru ontine nruld
Inrlnr:uirr:dolaua;rliurJllruuu website B2B un; Bzc In:lnlr E-Marketing un;
IR:lnr:tn'urJ:sa-ninrnno{rrltrturmrowfn: nurndzunr:rairaeruflr?fiu Front tiner rnds
aa-arnuil:cdmiRlilnlrutullaJnlrruludrfnlruartr

Crunomlurlrcma

t. naqnf,afirn:;uah?ni:riouduzrflurieuudrtorf,in o;rircfirn:;uc1finr: I

rioqiiulflurirurd.rto.riin Inoirflurrugrqn a'odornr:hinulnufid,ilurinrioqfioe
td'ruo.tttrrilrioufior ,rrrio6tlrrnounr:rliuuuzn'ncionr:rioqdurnruluil:crrrlrri Iou
tcfrtauonr:rislrfiu:nruldii6nuuuluri drhirfiu.rurio;lflqorrirriuaufirisufiurrrirrfu
lrti ocdzuafi lqorri rua;narudrdu lrtfiuil: crilalil ufiJnfsufiu In u rey words r finfi rv
aurlou o'r qor ri ril: c n oudau .hiin afi w: : ri deufiu rdll o uacdeufel o

z. n n q; n f,i air a fi r n r : rn'u n m rdo r l u r t c r, 0 r uH a n r : d u ai r n l : ra'u m r r fi r n fi n r n
toa
lnudrnJulrurirunl: f,nlrurilraiunrrtro manrarfi urrforlnu rairCruuurf qairnr:.uru

l-

'tloltteiav4frnrn orn- {t'lutilf,ntatfiur6aru unsdrrfiunr:frn Road show drtql'ntn rf,oall
I o n r ah?fiu {rJ : v n o u n r : l u Cu d h?a r r r r o r{r 6 r tr n dr l u i x q fi n r n l dl r n du, . r ri.,
f uauoliluuunr:rioltfiomuuBarc niu nr:fu:orio.rrfiurlulrJuuut o{Rlrraurioqdua

Ir. natlrf,alxnr:iufnrrltflutondnusfrs{dufi arusisnr:f rrausn:ruunnrix i

toluein;nfinrn (producr Differentiation) tuioh?rfiu,qorriunnrr.rol,rda;niufi

+. nagvrf,:nr:.rrilrtrfinnr:vioufiurodxirir inuruurirriorrfiua rj.raflr,rindrfin
otirlciorfio.r h{fiurinriol,du:,,ar{o{1uqnalilnrril ,ntoE,,n fnurqumrrr::rx1n'uos
isr u t : r l r o l il : c tn al rtd.r du I o u r!.r r ir o r ri.r q ar ri r n a r rn r n 4 fi h hiri'u {rfr u a do r r fi n

narl{dnrflucirurd.rlunr:qunil:srna rirunr:rirrauogiluuunr:rio.rrfiurriiufintoucio
dlnl 165p) uncrfluu'n:fiua^.ruandou Inureurvluuuci.rrio.r,durr'r,nr,a fitdiunrluu'uu
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rfluodtlumttnsfinarltil:uumql rdu Inrmi:6r{u Going Gr,een uaclRrlnrrrfiurldoti*
llt
IQotnl

s. nnqnftilrciunuriolrfi urlufi n'tornr:6 uuf linr: rioufi olfl urniolfi orirrlr
qorrirdrunzru{ nrrur{rlufiurfiuurrirrioufiuaua;4rr'ilqqrlvru drunr:finfignrrunlt
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