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Weeraya Woraptrrr. 2010. Capaclty Devctopment for Consen,ation Tourisrn of Non rlluang

Ancicnt Ci(v, Napho \rillage, Chum phac Subdistrict, Chum phae Dastricr,

Khon Kacn Provincc. lrlaslcr of llusincss Adnrinistration Thesis in lourisrrr

Nf rrr'ngcnrcrrr. Grir<htntc School. Khorr K:rcrr Urrit.crsity.

Thcsis Advisor : r\sst.l)rot'.Dr.1'hirachrtyl lr,lanccncrr

ABSTRACT

Thc objccrives of this srudy wcrc lo I) study ways o[ operarion of rhe govcnrment

agcncies invoh'cd in the dcveloprnent of lhu potcniial ol' conscn ation rourisnr ol' Non lvluarrg

Ancienl City, 2) strrdy thc participation roles of the pcoplc in thc tocal cornnrunirics about rlre

nlnnagemcnt of consen'aiion iourism as rlcll s'ays lo crcate aw.lreoiss arnong lhe people in

conrrrrunilies on lhc ccnscn,rtion of tour.isrr. rcsources, -?) srudy opinions ol'tourists lowards thc

poicoiial oI ccrisenatiorr lourism of Non Muang r\n.:icnt Cir1, orr tlre tourisirr rrraguet side.

tourism facilities, lourism sucporls, nranagcrn(nt and parti,:ip:rtion of the pcoplc in cornmutriiies,

arrd 4) providc suidelincs tbr conscrvation lourisnr dcveloptnent of Non Muang Ancicnr City in

order to ensure lhe apprcpriatencss and sustarnability. Tools and samples uscd in rhis sludy were

the intcrviews of fir,e ofiicers in the govcmmcnt agencies, thc focused group of Ban Non

Muang's villagcrs and stakeholders contributing ro the nulnber of 76 pcople alrogether, and the

distribution of qucstionnaires to 400 visilors. Thc srudy reveated that:

l) The operatrons of govenunenl. Non Muang Ancient City is the attracrive town that is

under the responsibility of the Department of Fine Ans, an organizarion wirh expertise in historic

prcservation. Antiquities are on display as an ouldoor museum which has a firll completion of

archaeological evidence. This is also potentiat for bcing a teaming source of hisrorical and

archaeological importance of Khon Kaen proVince. But what every organization seerned lo agree

in comrnon is that there should be a development of the rourist mnsport access inciuding signs

that give directions to Non Muang Ancaent City. The devetopment musl be incessant and

cooperalivcly supoorted by cvery agency unit titat involves. And therc should also be cn

allocation of the budget to support the development ofthe sustainablc lourisnr.
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2) About the participation of contnrunitics in thc tourisrn managenrenr of Non lrluarrg

Ancicnl City, villagers have a positivc attiludc iowards and are eagcr h) bc involvcd in the

touristlt trratugcmcnl. At llrc presenl tiruc; hou,cver. th.' peoplc don'l secnt to travc as nrarty roles

as lhcy shottld possibly hrtvc as the rolc of tourisnr is urrdcr thc rcsponsibiliry and supcrr ision of

thc Dcpanrrtcrrt of Finc Ans. Thele should tlrcrrlirrc bc an cncoulagetDcnt f()r' nlor!- conlntunity

prrlicipations in lhe touri:nt rnatragctncnl of Non lrlutrrs .Ancicnt Ciry in pllnning. int;rlcrrrcnring.

invcsting, rcceiving berrelits, monitoring, evaluating. and rnaintaining thc tourisln. For u,ays ol'

buikiing lrp atl awarcness of the peoplc in thc conur:unitics to lovc, bc proud of. antl chcrish thc

cultural heritagc iu their localitics, therc should bc a training and a suppon tbr lhc rhcnr ro

tundcrstaud about lhe cco-lourisnr and appreciatiorr of thc inrportance of the cultural hcritaue on its

acslhctics, history, science, and lhe social science sidcs rvhich rviil larcr lcad to both thc

crnscn ation of lourisrn rcsourccs and llic sustaiuable dcvclo;uncnt.

3) For opinions of lhc lourrsls towards thc poicrrtiirl of conservation tourisrn of Non

lVur:tg Ancicr:t City, tl',cy,igrccd th3t lhe arct aeologicrl sitc ol'Non lrluang Ancient Cily h:rs its

potcntial of ecotourisnr at tlic modcralc lcvel. And rvhc'l consideiint at ils sub dctails, it was

li:rrnd rhar thc potcnlial cn the seductive sidc of thc tourist altraclions was at thc lllost avcrsge,

\1rere ils level of comrne[ls was modcrate, the potcurial on thc nranagement side rvhich has the

moileratc level of corrnrenls canre second. The polential of cornmutrity panicipalions had a low

leve3 of commcnts. The potential on the tourism suppods had also a low lcvcl of colnrnerrls and

thc side rhal has lhe lowest average was the potential of the lacilities whosc level of conlmenls

was at a low level.

4) Guidelines lbr conservation tourism dcvelopment of Non Muang Ancicnt City.

Through an analysis of the primary and secondary data, the rcscarcher had proposed guidelirrcs

for development of the conservation tourism potential of Non Muang Ancient City on the tourism

magnet side, the tourism facilities, tourism supports, management side, and the participation ot'

the communilies respectively, in order lo ensure the appropriateness and sustainability.
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4' I ) For drc lotrrism atttactions, thc follorvings are necdcd; an iur;lrovenrent of the

surroundirrg landsclpcs, the incrersing of thc tourisrn activity by constructing thc Muscum o[

Archacology as a lcantirtg resource, thc provision ol'routcs lo nccess the points of irrterest, lhc

conlinuiltion ol'thc lristoric hcritagc fcstival rs rvcll ls nraking it arr annuat testival ol'amulct oI

Chunr ['hac cit1,, and linirlll, nraking ir rvitl,..ly u.cll-kn.ru n.

4.2) For lhe rourisnl lhcilirics, the lbllorvings are nccdcd; rhe dcsigning of all

fucilities lo fil with lhc nattrral hannony by focusing on thc durability, sal'cty, energy saving.

tnaitrtctrancc, and prcscn'alion on lhc valirc of local cuhurc which is lhe uuirpcncss of lhe locatily

itself.

4.3) For lhc sttppons ol tourisrn, thc follou'ings are needcd; rhe division of area to

suit with lhc lottrisrtr aclivilics u'itlroul irnpacriug th!. cnvironlrtnt, tlrc regulating orl lhe ntotc

clcarcr rcgrrlation and guidclines for thc visit cl Ncrr lvirrarrs Ancient Ciiy, and finally thc settiug

rup of appropriate penaltics.

4.4) For thc lourisnt rnlnagcmcnt, thc dcccn:ralizalaon crf nranagcrilcnt to thc

orgnnization ot' locol govcnunenls, the provision of a mastcr plco as a fralrework firr

conservaliotr. thc provision of suflicient budgct for lhe developnrcnt ol Non Mtrang Ancient Ciry,

and the incrcasing in the numbcrs of staff to nraintain adcquare servaces, are necded.

4.5) For :he participation of th3 conulunities, they should be involved in rhe

presenlalion of idcas, plans, joint ve[turcs with bcnefirs, action plans, thc tracking of

perfomrance, and thc perception of tourisnr.


