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Abstract

This r€ssatcfi aims to shrdy the cuttr.rral landscape and sustainabb @ns€rvatbn

ol Kunrcha€ usricr, Mukdahan Province, for oonuilruthg sustainable tourism.

The r€€€arch mehodologu is gtnlitatrre researcfi. The rcseanlrers mainly

ollecbd @tabank of cuttrral landscape from pimary and secon<lary data. Th's Gauses

rrorrpoprrhtioninthisr€seafifi.Fromsuveyirq,heolervirarofKum€lra.EDistict

intefpfets fne r$gnihcanoe of the site. Ttre pimary exanples cite 5 villages are; Bann Kum-

Ctra€, Bann Kok Hai. Bann lGeng Chang Neam, Bann Kum Bok' and Bann Nong Ka

Pad.

ThecaPadtyassesiltentandurg€ntarrarrgementfurtouristattraciiooshaveto

orider he sbnificarrce and decadence ratirrg' From the analYsis,.fot.rrrded Eann Kaeng

CharrgNeamandBannKumChaEneedUrgEntdeveloFlEnt.So.theimPodance.sto

6et the p.eservation and developrpnt zone'

TheintgfpEtationlstostudythesettingofPhuTaiinKum.Cha-EElistrict.These

make clear that Kum€ha-E District has capacity to development to being the tourist

dest.nation.BecausethesettingofMukdahanProvincesupportsthisarea.

Consequenuy, the strategh tourism management is a part of management and

cepacity dwelopment to be the diversity attraction and coarld extend the tourism netwo* to

the nearer area, and maintiaining sustainaUe culh'rral tourism'
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2.t irunrunrtr
z.z irunnnirt

z.g fr uomrfiurts{ilfo mn:rioorfisr

2.1 druanuilnonrit
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2. ut.nifl$Etrr (Cultural Heritage)
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iffiimolttflniru rr:m:drd urf,olfiuilra6unrriour::rt ornln oremur:n{o
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t$no$ri I Curent Sltultion

a Retum on lnvestment

'uqurdity : gnrnad a'ra0,tilolgn1: rflf,ir ,,a.,ro au:n::! n1:u {rirura r
dudrilrnuru o-ulduri uqifinuri.rf,ruf,uu, nririrudrt=6. n{rhunuorn:dre, u{rirl
nnla un:n {rirudrun d{mn:ruoruqrJfognnfn nr:un:nr:rfi nriru riuourJ::ur ru
talnou.luuririru rJr;{rfloud::urru 2ss0 u itrd go n-uurun il.s. 2s49 lcuomn
rnn:zuufrrdurihumu idcnrhusnrucriarqr rnncfi fic rhutiu4unrluriuug.rndr
nuiruorlo:rnrrriro I iiunllflun"ur{"i.runqr;;,;.,;;.,;''}o}uon.,r.,onuo
6lgrdorrliuurfi uuriuquudu .1 tuo-.rnr-nrnc1lr1r (oillnrrunlrno.,rrluu{rirudrrno
drr6. zsls;
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2. Technobgrcar rf, uu:rra'nn'uiitr;qd*rt* c-rnicrnnrnr:rciari
uuznr.rlunrrui[rre-enr#f,crrulusrui,in -ndrrrfi r*uuinr:, naoaeuirer:ri
uinn:runr:riuuf,i, uriu (cooperarive teamnrg) "t uluurua.riSurn iiqot i,q;
riruirrlunr:uiur:{cnr:rdurriunr:riootdarrurrruruo"u,io 

douura6,, .nrr
rio.rrfr urlnulur[' (Community base tourism)

3. porthar & Leger cudrilruuru o-urcuri n{riruuri,rf,rrtfior, u{riru
rir*5, u{frunuo,r n:rJrn.u rifrunnla un:n{rir nrrrun iori nrruiur:c-n nrrd
g nia,rhfeoca do.r riun4n uru umn gr: rfi uurau,n.r{rnie{ nnmlr

4.socroculturatiourrrumrofiaurfl un'rnr:{uhfqlmcua-rlunrrrniuu
n rrrxloudorf, urhun d.lrl ar nrruiut{o nr:

. Task: tOdrn

r. sharehorder drc,n:lududrfl rn,ru o'uriuri n{riruuii.rf,r.rtiiuu.

:{"ly:, u {rh'nro o n cilrc. n{rirun nra un: u {rirudr u n 6 oi*fl ui6 orfulu qi
fiqn n-.rrfuii.rtf,raiEthulirhuriurnndsn freairbiuurtrria*fiurro,rudrhuramuo,r
rfluundlriaudurfiqrunrnoon$f.rar 

' i-
2- Supp*er irrmsdrr:6rflu suppri"' dtra'qlunr:oruqrurnrpuiudr

nrrnrrrioudsr Inuilrfirnrtufudrf,ruuru a-rlcuri uXrnuur.r+l{rfiur,, n{riru
rirt;6' nrlfruuuarn:rJro, n{rhunnla un:u{rirurrrun rsfluonnau*urulsurffi oo
yrrodrrnoua:ei.tul"e

3. consumer n nir uiorin rio.,r rdu. rtonr uuo nua;rn slu u-.rua rr r fi ri,,
riu erand rarne driuuiual 1umflnu. 

--

4- Govemment iguroriorniurn:ria*durnn::dut"u uri,ruilr,rrufirf
mriourirrdrrYn drrnadrfid6riorclxrriurruln'ern ouo.rfl urhuln{

s. specrar rntdresr rlurniriu{rdorn:rirpfi rc.ruriaf rds,r loslffi ufir
qlzudr,.ounau4unirtl

6. creditor iEur nhiq,tufi zro uo n um umnr ri{E u Ic u i -ilniri auf r:nr rt u
ri o pfi orh;nrnmuir rio udr

7. Community drrnorirl;6finrroogu:lnrldru nrrriu nr:riryi
nrniolrfi u r oarnTnnlo rlrbirrlufi orrrriarirunrrriaorfi ur

8. Trade Association il::zrnr1*dudtilrulrunrriinur o-ulti,uri n{fru
urirfllfiuu, n{rirurirr:6, u{riruuuaon;rJro, u{rirunnla uo;urifrurrrun finr:
rrud'rriuluurianrirhu ."nf*flun{ruririruun:a6nroilf,:rrn"rrordir6nlr,rd.,r,nr:
Yraiilmt ?lafnuto,t
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9. labor Union d::mn:tududrflrnlrunr:6nur o-uliuri ndfruuri,lf,r.r
rf,uu, n{rirucrr:5, n{rirunuarn:ilre, urifrunnla ua;uririru+rrun 6ir::ulc'rn-u
tuui e:u {rir uc-adlsn nrn[too nurol rdu u lrirudrr: 6 rf, uiu

|0. competoon nrruduiuarsnfnrliruu'rnrrg:fi cnrrria.rrdur io{go
u nl*fl e1 u"u n'r fud*n odr r; d ii,r n r: ufn 6 o en,r uro do u nr a ue nlur 
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. eetrfilrindn-uqunfieldn
iharnnaru

Rdative Power of Unions,

Governments. ecd:;

Bargaaflhg Polrer of Suppfiers

- drurenr:iomuoo qlriida*f,rrioa
lrfirn rurjrsrnuua gdondrfio

- qrhrrnroo{r#rlrlnri ioo
iofiiu erano narp drfirufro
oiroiirrinrlncrnrr Corin
quruiftnadrrirurilnnre darn

Threat of New Entrant

Bargaining Porer of

- drure rn rdorooraoriCort

E ndr6inri o.r rnjsi, trlrn ro
rfisnrrnrndriaotdurli

Threat of SubstiMe prodnct or

- indhnnunnfi mnuacuarnr ars
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(bl Analvze Ertemal Factorc

o Opportunatis-l

. Threats .,|t_J

Ertemal Factor: Welght Rating
Welghted

Score
Commentg

I 2 3 1

lonra (Opportunl0es)

t.{rurnilrmnrdr-ffi .05 I .05 -0nmn1ttnolOilU:s!1n:(n
I

zi nmrfiuduirunr:
, ) -.,n8ntilu?ttillenrrrrrl

.20 3 .60 -rirfi sunr unr;uf,tart !fi r
un:uluurulo,rigurn

3. rlurn:nurdrriu rludru
qnmnnrrluinr:

.m 4 .80 +r,rrr;irn ulirf,r ddr: rncrlU

tuuounul
l. uluuruilun, nJ$3rJnr:

:!lrufl!n1f
.10 2 20 - aun.

s. rnnluln6rfl ufiierfrncu

nrrriuui
I

.t0 3 .30 -uotrmmr3wr

qJr::n (Threatst

t. nr:rfi lng*rfi uuro,rig

irunrE
.20 4 .80 -tirhiiidununr:drrfi umuII

n.rXlti
z. rnru:iuiufiruu:rlu

ftsriut

.t0 3 .30
; )s

-t lcutgulu?llortu

3.o-nnnrunnrrJdunriu .05 3 .r5 -ilrlrilri nr rn: n in ml uur

nronrruiurrianr:1u

::t:umld
Total Scores 1.00 @

Ra0ng 5 = lrn, I = e'onf,ror1n, 3- 2E o

nrtrod 6.1 Extemal Facto6 Analysis Sumrnary GFAS)

ulllt tun ilt$nar.l, z = noli,

I

I
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fimonnj I (al Scan ano rcsess lntemd gnvronment

o Structure larlrirlnrruinrricnr:drmodrr:Slunrrn?uqrulcrtrufrudr
nt nr:ri a*d urd ft 6'q 6 o rJr:rr n:lufrudrilrn uru a-uliuri n {riruudof,rufi uu,

u{rirudrr:5. n rifrunuar n;dre, nririrtnnla us:u{frudr u n r;riluuulul uuru
t0{n1ta1m0ualoitil?e

o cutture iourrrulolnr:rie.rrdurlno1rn[ qoulllrrfl ualdrJ::naudCrdrX
)
Ytilo

I

Resources : VRIO, Value Cfiain

vRto: v = varue -+ nirsrnrurprdiifiogiomuldu.Fiuuriliio

dudnlu (Distinctive)

R = Rareness --+ mirsrnrlrluddfiogi{urilf,u
t= tmitabitty + riud.rf,urfiuuruuio,ririrlf,irs

o = orgonizauoo + o.rdnrrrtr:nldtJ::Iutrfornyrirurnr
)a
MTAU

I

PrlmaryActivities fion::lilIuafi

a3{[fiod 6.3 : vatue Chain

Firm lnfrasfruciurc
19,r1r|nTTriluHunlunl:Yt oitt?t u?x0nud

Technology Da€lognent prolit
finrnlfu uJduu Conputer luri leu aua.

Human Resource Maoagement

irn: training fl nou:rnrrmsr,rru

ProcuremEnt

iir:uunr:nfi crudm:;urunrr{adadLJifl s

lnbound

Logistics

unm0{ttru?

Operatione
Outbound

Logistic

ta{Yl0€tYil

Marketing

& Sale

e.tn?O

une1u1,
I

SeMce

nr:uinr:
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b) AnaMze lntemal Factors

o

o

Strenqths

Weaknqsses

lntemal Fac{orc Weight Raffng
Welghted

Score
Comments

I 2 3 1

$3#o (Strengrths)

t . 6rmodrr;6 finr{urf,rtrrfiirti
rI

3t lYt
I

.10 3 .30 - 6..r6olCdrdulnmu

z. inr:r-e.nurnanra1u

foodu
.05 3 .15 -tionroiguo:mntutrrfi oriu

s. frfr?u.rrufiD:xr1e .05 4 .20 - 6rdaliirtflurcriu
l. {rlrqlruur,rrirufi
nmrrm u1tnlrrnrrrjr:m umufiu

{uinrrr:n'tg.rro{r-.rnin

.05 3 .15 +fl urjrrlutrfn-ffi ilutunrr
6odorJ::rrumurioiloronr:

drunrnio{rdur
s. eiurmef, oiusirr o.rdr:6ndi
aoul1fi
I

.10 4 .40
.le

-un810r0,itTU

6. ii Brano N"rrrd,f,rnionruH
.lnTnoilYtu?t .rmutrrru

rdu iorur:usa,ri.rfur

.10 2 .20 - o'lur-nr nnrur:rfl uf.ruffi
a-nunrnlun0nraSmu

z. rfi6'runriorio,rdtnc..n .10 3 .30 -irnr-nunnrurr,fl uclnffi
IUlnl,ffia?nmtn

pdon (Weaknesses)

t.monr:fl nilfi ri6nrrfiaug:nl
uu uludrunr:fl n rin u: nrnn u

.20 4 .80 -trnuer u:a.l r"uluo ulon

2. tnnlruie"rrrnlo:lnr:uuu

u:nn nr:m niu eiru:io r ndrunr :
vis*r

.10 3 .30 .i'rr ioo r :o'nrtrul o u r ulugrJ

In:r nrrrdou:rurnr rarsnfirnit

nrsaidrfi sr?iar un:rfi mrriu
rriuquirunr:rialrfiur

s. fir{"nldtfi r,,r* oluriro,non u .10 3 .30 - n zrJr: mlorun-un {fruiro .;
.u

rfi adruruo m l ae r nlun-n rru;
li9 .,t ntnulnt:2unlr



122

lnternal Frctors Welgftt Rattng
Weighted

Score
Commenis

I 2 3 I
4. .r uil ri m $uelu6uli6ir e"n s:r
uau

.05 2 .10 -ioo.fir.rurJ:r ur outffi il
ern auo.riluna'n

Total Scores 1.00 !.2q
urnurilQ R!0n9 SE rnn, f = iodrornn, 3 = fi$n61.L 2;;;im

a1flod 62 tnternat Fac{ors Analysis &rmmary (IFAS)

T
lKeySUateglc Factors

116anlanrvqrlrnnfr erdqd qn

r1nn1n{ eres uo;fionmuill
p ri oud rhrirgd p.., n".,ro
rFAS)

T

Wdght

T

Rating

lr
L

Weighted

Score

Dura0on

5 I
Comrnentss I L

st drnarirr:5 indur6x"uf,ta
Bnfltn

I

.10 3 .3{) x - iildalidrrflueorlu
I

s5 mmrnnnnFudrroofi ::6nfi
uoot llllI

.10 4 .40 x a-
unalcta{Tu

szrf,r6,ruvrdiriard-t,2

nlo?n

.10 3 .30 x - {lur-nlnornr:rflu
.. ... )-tnu?iniln'l:ouu1fllt
(:c?n

wt unnr:fl nrJfi rl6nr#rug:nf
uuuluirun r r?l n tin E:nr :rr u

.20 4 .80 x rmuHu:oriuluBrt.lan

nn.rrul {uqnla r{ n1:uu u

nnrrlrrfusrlufaXadru
ffour

.10 3 .30 x e-ruionr:darirulsurs

r3rfinr.tnrrtda{ror1

rrsrsnfnnsrsn#
iur.fal ua:rfturrrtu
fiu arlurirunrr ri a.ltfi ar
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T
Key Sinteglc Factors

(16 o nlo nr vor.l rna d*rriqd qn

e1no1fl n eras u*rdonrnuill
prianderdqfiqce rnnrno
IFAS)

ti

Weight

t
Raffng

ti
Weiglted

Score

Duration

5

Comments

6

s I L

m dfinldrflu.rnoluii.trnfl nrn .10 3 .30 x - ord::mrsruriu
nririrnriro.1 rdodrueu

nrucnrnlta-nrnr:lf,
n:-xurnrhun-u

os :iurn:nr:oirfu qu#ru
qnmtn:rluinrr

.20 4 .80 x +nn;rlrrrslftf1d
i

ilr;tnarfluo'un'ut
o2 a2rufi uuluirunrrrioordsr

ri,riouur:u
.n 3 .60 x - a1rluuml,n:rufl

-irfl:t,lne uffiUtUlnUtOit

tflnn
tt nr:rf, un4r:rfi uurarigCru

,NE

.20 4 .80 x - thhliliurlunr:
Ctfiumumdu

I
tz nr:udot'ud:uurlnilcrriu

It .10 3 .30 x - treuluursdf,ereu
Total Scores 1.00 3.70

rrrnarnq Rrtlrq 5 = r1n, a: a'arirornn, 3 = ilrrnat, Z = nol#, i

"rnont 
6.3 (SFAS) Sbat€gic Factor Anatyr*s Sumrnary

s
o
6c
;o
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oaoso
f

@

Rdative Compefllofl Positi,on

ortrsd 6.4 BGGros,th - $rare Matix

Stars Question Marks

Cash Covs
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u{riruto.rdufiritrulrs o'uliuri u{riruuri,rf,r{rfiuu, nririrurl.rr:6, urifru
nua r n:ilrn, nrlfrunnla un:nrifrurlrun n rud?{{,kiiro:rn{In snr:ilr Bcc
qou,Ul - Share tuatrix rnitnn:ri prooua ua:nr:rfi6ounrioria,rriiur nririrurirt:d
imqilup Gash Gows rnrr:nrrdrrunrourrnlunrrs.,ur-nulunrrrouiCudrfuli
rlrnunld[gudnarotordufis.rruinuruo;r{ourogidrhudrr;6 d.rrflunrhirudodf,n
rfonrrno-nfrfifn'rdoorgnernr,,ht{rrlrrntfluiuindoudaloudun.,oi.rrriuo,ir.

rfl u{udduuaanuuxif,ognrhunaro rfl ufud:rurruegnrinrtiro,rn{riruir.r 1 doqi
luraurtcnrrrinur nionXrirulndr6r,o 6nrfomurrnd:cmfir,r{ufir:rla.rrdr.oi

{i''qc:lrJurlicmn

Opportudty

Thrcet

SO Strabghs

l#naqndle uforirn

Corlls,t

rooicnrrtrfln

WOStrdegies

rlfurlpqnnrnnr:uinrr

ST Sbategles

lfnaqnf,ainroodi"iin

CUU

Mass Prodr.rct

WT Strategies

Coonararulfint1onrrtf
uar e?u q r n 1 m ir a,r n rtli

iirlt;finGnrn

Stncrytt Weakness

nrrrod 6.5 Tows tttatix

lbl Review and RMse as Necessarv

o tission Hf, nf,urirun:uinr:rirunrrri o.rrdoriifi q runru ua:airr n::ri
o*ftirruiriruuhmrrrfio rsiori.rrJ::Imrlriorn:yiourts:uEficuo:f,ior1o,rrj::tma

o oblec{ive in q rJ:: r.riz o m r r e",: ur-n r1 n er ur r cia o nr r rir o o zr u rr?u u6.r
iruoosnuro'a6n-sudrunruinr:irunr:rio.rrdur birfianrryio*rmnn.ir6r B0olo
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i
i

icri ?lloa$?i 6 (al Gonerlte rnd Evaluile SEateotc Altema$ye

ernnrtiron:rileonrnruuale1no1nn Tows Matix iyrrorfianfiniun{riru
t oo Cud tilu ur u fuliuri u {riruuri,rf,rl f, ur. n ririrudrr: 6, n { rir unuo r n =dro,
n ririrunnla un :u{rirudrun c'.rd

o naqrnderowttr

r. ric''dotfa srol aft uum orr grttne#ouu u ve.ti:ar Grort
uar Horizontrel Grourfi

z ro'r:n {r3 n ir rilrn,r a (fnrio*dsr) rrr;rnn n{urinpfi e riufu
rCariuJilrnninfi o.rrd ur

o naqndsteutttty

1. drtfiu.nuiolrflnuldimrrdduuuilnr uio
2. n qc rnsc raennix ur nrir.r .1 r, a odudrihn ur B duliuri n{ riruuri,r

fi.rrf,ur,, u{rhnrl.,:6, rrhhuuuo.nnJrc, n{rirunnta unalqirhu
arundfiog

. anqnd Rerenchment

' r. tinaqnduuu Tumarouno rCorJfu rhrlr;ilninrnlnnrt
dtfiuorr

(bl Selec{ and Reconrmend Best Alternaffve

mnuflunr-flur:rs:d to (r{.s. 2s49 -2ss3) dufitltruurs a'uliuri r{riru
urft f,rorf,ar, u{rirudrt;6, urirhunuo.rn:rJrn. u{rirun nla un:n{fi udru n ar:lf,
nnuilf, Groudh Inulf,nnqnf cooperawe Sfategies uuu vatue - chain partnershap e3
n{ln3fr uuffi fr onodorriurcnrgfi oqoihyiu

rizun n un f,:;o u Func.onat rfu at:lf,n n q nf,c-r ucir.r .1,i..r C ahJd
r- dru Markering ar:niouriuriruo:uinr:mrrnr:riartfiur tfiorunrn

n-.:nrnld os I
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Erbdog Mrrftet

New Marlcet

ExisffngProduct Newproduc{

tartet Penetrailon
Product Developrnent

.Vu{u1uc1nro

f,afiet llevelopment Diverslfica0on

nnunfI!duu

Codnetrirn"n6

z. iru Finance nr:inrre-ath::uuriqieruqrnloh{nutrnrtu m&lriu

nuilrlmnrfl n ouf, . uffiliufl sliro.ru,tu
g. dr u R&o ir unr:i{sua :t{nlur r"rn in r1 n crur:or:r: dr nil nr rrlri c-ulu

grJuuu pact€go m.rrlnn{rirulududrilrrimu
4. dru operations or:finr:drtfiulruirruinr:nrrnr:riorrdue m".r

s urif,uiuriuI

s. dru purcfrasing irunrrfedoerrrntaurlcolf,r'uurnn:n[u{riru
e. ir u ttRtu irunr rnTfl ur n:-r sr n:lrluri nr re ;dtfi unr:o-erfi [Io : r nr :

unn tild uua,.rriom ufriun {rhuln fi G e,,t

r . iru Mrs Io:l nr:r{o,uriru:iop srirr ar rer:(una?rl.snrrrioo tfi u r
r-n#.ru-:fyr{rnord'runrrrio.rtdueuornr:ou.,rrrl,fiod.r.d., ,t ;;iluiruriu

#rnoud z holenrent strateqtc rrnnaqnf,::e-u d.ruic corporate strategic on!
rsdu drmo Busirpss Shategic srur:ndrrunfion::u (program) rdorlrtJrJfiri6ld-s. e{u

- rf, ura ed ndr*q runrur al{rurufi urirro,r fi ::6 n tC ahiEtiu:rulirsiuurn
funur*r',ronf, niurirrood*6n rfi dnnrclrior,fnqrJ::a.r6dn 4u#.rli

- rJiurJloq rmlrnrruinlr4nurifru
- rjfuIn:rriworrin:euuluurul,ornr,rnroio

&,' d'o a u: n :: r nr : u rifr utfr aa r u o u g ua dufi a.r r u:-n r*r un : r{o ur4 0 m-a r[nr o

ior uu:rumrrirunr:rn t*ar:lltri.! fi u

- o'ou,r*nrrunrruririrurcanzunlnundufi soruinr*rua:nTruu.rdudrialfr u r
nrlr::rtr6
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' rin, ur i 6 ii o i., u r: : r n, u r fr u o d u o : rr iu rJ 1,r 4 i fis r[t o o frud I n u, a
.rutJ:crlrorfrfuilurrl1n oun.

iodnrtrirnrst$ e riio*
'rrcur.ruconrnicuril'irleutiuouilr:lrruirui'trnr:iendulrtu

sn{riru ' I '
- Trainhg ::n'u Maddre Urr rdo Rotation mu uo:rfrarriuruurunrcr*nr:

ilaordulioioruo:rr uo:rfr{ Nertirork n-uquulunran:iuoantdsotnio orfirdu
i.rur-nnrriuf,

i

' mrunrrainr.rquldlurnricdrufl unourf rcarooiunr:rio{rdur

dodami'rnrsl$r .1f,

- rJfu rJ1'run:niourqfi fnrfnrriorurr:unrrrirunrrri o.rrdsrlfrh0u
- iirrun:foure6nn-ortfluduuu packag€ ta,nlndudrilrnuru un:risur

drunr:n nrntlrfl rg udn nrurrCrunr:n nrolu4inr n6 mu
' 1,u1u$un1:nn1e lunr:tfiurjiurndrururlnristdsr rialrtrfluenui.r
- r-oloromrou:urinqrnari::duilrana riiatirfiernrdr,roru 

I

- e"nlnrlnr:aurunruro-rnquCoarrcfi,n{nrrriotdm rfia:oriufnria$dur
ir.ttr6

-?1nufl uun[fl lrnfrnrirunr:u':nr:hisaondooriuuluurrnarmrnrnio
-e-elarrnrruanrddsuiourrrunrrirunr:rio*durn-urJ::,rcrunuriuririr.r

lrrt 8 Evalude and Control

a.r rnioofisnjl#

t . i6 esc palance Scorecard) rfl urnlor fi a r-o nn fr 6ia rlt,d riu n a gtr fr ol a ldn:
/a t.Ilnnlrrora (Evatuation) un:il::fiuatrin: a iru lciuri

t. drunr:rtu: Finance

z. drunrruinrrorunrut[ : htemat &rsiness process

g. irunr:rirruiun:rf,ulo : Learning & Groadh

a. drugncir : Customer
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e ir'genchmadrlng

uurudr nr:uf:uudr:undrdonrrufl urf,a 6or0nfunauiidardorlunrrr-e
iu6r lerooua) uinr: (servtce) uo:uuIrr,rilfiuih (pracrin) un:lunrrilr
Bencfimrking *iolrlr Ma*eting uix 6o pmdud pdce place ponrotioo mrdiiuu
rj::u n CrC oomltfl uriade u

ernnr:th Berrchma*ing t aodudritrnuro o-ulcuri n{fruuri,rf,rlrfi uu.
n{rhudrr:6, n{fruuuo.rn:ilrc, u{rirun nla un:u{rirudrun nnn rirhufi nr:uiur:
innrrdgniorranodsriun0ur,luunsn4:nfi outo.rnrrdrnfnqnnrui: uen{rirufii
cnunrra.rmrirunr:ri o*dua liuri n ririr udrr;6 rfl fl ;mrnrn uu nd o uo o nlilerr
tf,unrlffi unnla fruuuoln:thc tirudrun unlriruurirf,r.lfiurl1dtun-nuilcr.fnnrr
muioumrunlnt

8.2 r3s312A1

lunr:nrt raunr rnr:dr rfi umur oolrtu,ir rfl ntJ cr r rltrnur uu'rolrlrtu
bfiJr:riuen,rrunn 6 r6au1flo: z nfil lugrJraonrnJrruorusn::unrrn{riru rColrt
fi rn#ur.rennr:*rrfi u,rrudrhuu ua;::nroruon.,nuarr.rufiltarj rr:oiruriu

qd er nnr:itnn;rduurhnfrugrudrunr :icnr:ri{ na uilfi, aldrmotirr:6
drunrricnrrnr:rio.rrdur In ulf,uuudraoit iroder a f,r."ou qrllddr 6rrnorlrr6
orrlf,nnqvrf, (Grou,tl) lufinnrl! conoentration uuu vedcat Growth u8:uuu
Hodzonta! cro, r, rCoroliu nr;ualn nrfi inrfirunrrri oudur fi ru ileliuri,rrrir $
i.rnunr:riuuflculuru unnirurir:6riJun{rirulunr:*r:reurjfrur6urdasi6eriui t - --- -''i- ,u I
nuum unfndrf,rdn"rr0.a,rqnnlulr rhhiir:uum rrrqrfi nnuar a,rorrqrJnr:nior
rxiu.rn'irnrifrudu r dli*lnrrfinuiidg Ie ua-nril:uo,rrirud6e r#umronruun-nr;
rflurioufrurirdrf,unr:srrrarerur;ndrrtiou41nuo:riou6mu iiifiiinrdgr6urn-uT

rrz0lnlun{rh udu I u {rirudrr6 i u-cd ir n"'q 6 a inL,rf,ai uri: d.r fi rnrilo u n::rfr
m u.rr llee rd urfl ura n n nun[da r :rir uri nrrauinf uo n o.,n dnr.luqurufildfi
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urrnrlTnril

n0.rn:rrn1rno.,r11${lirhrrdrrnoriu:6. ronm:dr:nourirto,rurJ::urufl 2550,
dtnarhr:6, zslg.

noqriu Inrr:ru:qn. {finrnflourrarrgfi edrur:enfu *r::u rurordrunr:riootdur
tom-lninrouuriu.' 1, 3 (2548): 319 - 326.

ntr-uni ornrrllcrf rr3qrfi o.r. riaofo6nlnioeulns u$r6nuagdrc(u nlrn(roo
ritrunafi ro{a n. risilud : enrriti fi ,f,.reu unrtil sr a-uti e,.rlud. zsaz.

crua:rmurf,rdorqnnrurr. rrumuilr:{rf, zscg. {rnicuncrnlr, 2sso.
^ ^ z-

qqrf,a tnfi.riour. (2s48). nr:r-crnr nrrrioorntsruuutoEn. n:*mrg:
nrre uoui 61rr[ {rrYc.

rfu uruirrrnrfi o*rhrlru. nr{r,ryrulr1uflr : rhrfn.rruuluuluunJua.u

nirurnrffrrrtrGun:ilurnfrol zgo.
fl ufof nrqerir!fi ua;tnf,and rrrmrnn[fi nrn. Inronr:lrn'rrConrroqinfunr

r2ur?t u0!
' fnfi uriln, mirj ilrisfi . uunuj : .trrin mun ornusriuruunrtic-u, zslz.

:inr olg:. 'nrrx-oura'nunrxnrrrtouduzr?.tfiarjiflumrruo:4iilqqntio.rdu.-

rr:m:nrnioudurlmsururmi 1,l2rlrll : lts - 141.

ip fi lriuniiorf. lerirdutornrnrisur nrrrioordseaehlu'l6urauj::rnalns.-

1, (2U81: 117 - 134.
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