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Abstract

The province of Khon Kean is one of the areas which are considered to be suitable for the economy of
the northeast region. Morcover, it has a local knowledge and a strong network of community health. However,
the province still needs to be developed in order to be a healthy tourist destination, which can maintain

standards and also compete with other regions.

The research aims to study basic information about the demographics, operations and the potential of
health care providers. In addition, study database about the format on health and satisfaction of health-oriented
tourists. The areas for the study focus on Khon Kaen and its neighborhood. Methodology of the study is that
researchers have collected data by using questionnaires and interviews during 2006. The population is divided
into two groups, which are medical tourism service providers by using a sampling method and medical tourism
by using a convenient sampling method. However, the data is analyzed by using descriptive statistics

(Descriptive Analysis).

Results of the study are divided into two parts. The first part is service providers who found that the
majority of interviewees were women who have been trained and currently operate their own business in health
tourism. The reason for choosing the business operation is they want to do the business and they like the
business type. However, the business operation faces problems, such as inadequate staff, communication with
foreigners, lack of financial resources and publicity. Lastly, the determinants of potential service providers are
the location which is not far and is easy to access. The other determinants are the service available, passed

training and environment friendly.

The second part of the results is service users’ aspects. The majority of the respondents were male
residing in Khon Kaen. The patterns of health tourism were exercise at parks and travelling in healthy tourist
destinations. The respondents would find and receive information about medical from their relatives and
fricnds. The required services from the service provider are clean, hygienic and spacious surroundings. In

addition, satisfaction factors of service user are reasonable price and easy accessibility of the place.



