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Tittc: Developracntof hcalth totrism daubase

Fundiag: Kbon Kasr univcrsity, Fiscal Year 2006

Absract

The provincc ofKhoo Kean h one of tbe areas which are considered to bc suitable for the economy of

the northcast rcgion. lvlorcover, it has a local knowledge and a sEong, nctwort of community healtlr. However,

the province stilt nccds O bc dcvcloped in order to be a hcalrhy tourist destination, which can maintain

standards aod also compcte with other regions.

- 
Tbc r!3€argb aims !o study basic infonnation about thc dcrnognphics, opcrations and tbc potentid of

hcalth carc providcrs. ln addition, study databasc about tbe formal on heatth and satisfaction of hcalth'oricntcd

tourists. The arcas for thc study foc'rs on Khon Kaen and its ncighborhood. Mcthodology of the study is that

rescarchcrs bave cottccted drira by using questionnaires and intervicws durin! 2006. Tbe population iS diYidcd

into two groups, whicb are mcdical tourisn sewice providers by usiog a sampling method and medical tourism

by using a convcoicot sampling rncthod Howeycr, thc data is analyzcd by rsing dcscripivc statistics

( Dcscripivc tuialysis).

Results of rhc stgdy arc divided into iwo parts. The fint part is service providen who found that thc

majority of intervicwccs wcr€ wotrco who have becn fained and orrrantly oPcratc their own business in hcahb

rcrnism. Tbe reason for choosing thc brsincss opcration is thcy wanl to do thc business and thcy like the

busincss type. Howwcr, tbe brsincss operation faccs probtems, such as inadcquate stalf, cornrnunication with

forcigners, lack of financial resources and publicity. t:stly, the determinanls of potential service providers are

thc location which is not far and is easy to aecess. The other dcterminants are the service available, passed

training and cnviroorncnt fricndty.

Thc sccond part of thc rcsutts is service usc6' aripacls. Thc majority of the respondcnls werc malc

resirting in Khon Kaen. The patterDs of health tourism were excrcase at parks and travelling in healthy tourist

dcsrinarions. The respondcnts woutd find and receive information about medical from their relatives and

fricn4s. The rcquired scrviccs from the servicc provider arc clcan, hygicnh and spacious surroundings. ln

artrtition, satisfaclion facton ofservice user are reasonable price and easy accesibility ofthe place.


