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Tittc: Developracntof hcalth totrism daubase

Fundiag: Kbon Kasr univcrsity, Fiscal Year 2006

Absract

The provincc ofKhoo Kean h one of tbe areas which are considered to bc suitable for the economy of

the northcast rcgion. lvlorcover, it has a local knowledge and a sEong, nctwort of community healtlr. However,

the province stilt nccds O bc dcvcloped in order to be a hcalrhy tourist destination, which can maintain

standards aod also compcte with other regions.

- 
Tbc r!3€argb aims !o study basic infonnation about thc dcrnognphics, opcrations and tbc potentid of

hcalth carc providcrs. ln addition, study databasc about tbe formal on heatth and satisfaction of hcalth'oricntcd

tourists. The arcas for thc study foc'rs on Khon Kaen and its ncighborhood. Mcthodology of the study is that

rescarchcrs bave cottccted drira by using questionnaires and intervicws durin! 2006. Tbe population iS diYidcd

into two groups, whicb are mcdical tourisn sewice providers by usiog a sampling method and medical tourism

by using a convcoicot sampling rncthod Howeycr, thc data is analyzcd by rsing dcscripivc statistics

( Dcscripivc tuialysis).

Results of rhc stgdy arc divided into iwo parts. The fint part is service providen who found that thc

majority of intervicwccs wcr€ wotrco who have becn fained and orrrantly oPcratc their own business in hcahb

rcrnism. Tbe reason for choosing thc brsincss opcration is thcy wanl to do thc business and thcy like the

busincss type. Howwcr, tbe brsincss operation faccs probtems, such as inadcquate stalf, cornrnunication with

forcigners, lack of financial resources and publicity. t:stly, the determinanls of potential service providers are

thc location which is not far and is easy to aecess. The other dcterminants are the service available, passed

training and cnviroorncnt fricndty.

Thc sccond part of thc rcsutts is service usc6' aripacls. Thc majority of the respondcnls werc malc

resirting in Khon Kaen. The patterDs of health tourism were excrcase at parks and travelling in healthy tourist

dcsrinarions. The respondcnts woutd find and receive information about medical from their relatives and

fricn4s. The rcquired scrviccs from the servicc provider arc clcan, hygicnh and spacious surroundings. ln

artrtition, satisfaclion facton ofservice user are reasonable price and easy accesibility ofthe place.
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,A-j2) nr: ri oufi oliuirrininulqtnil (Heath Healing Tourism)

rflunr:rfiumrrlrjrioqfiurrdulrrranrufirioqfiurfiaauanrnlrulutturhrio.rrduat::rrr16lta

isrur::lniionr:riuufffiiinua;rindouudsuhleuudsrrardruudltrnnr:riolrfiurlrjiuuinr:
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Inurialr1fsfinfinr:inlilrun:lnr:rioufiuzfiu::qIrJ:rrn:u nr:r{riuuinr:rirrinfnurl:n
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j j y J t t-- -i- ^d.....tes,$.1.1.-E.ildi,r'rilr,ntnsojluoudsndil$flu lnuuquu :2rrhr{luryrflfllauautruil:cmdrJ:cililiiio{lufiosfiu
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n rt rlrtrrrn:lold,rr't, a,

:r ,irr r:ri rrdur iuinr:rirrfiur'lilfilundlrio.rrfiursirlt lnurinqrnarififinrrufn:rUr{11efi

r.y,rlm r iiritutf;ud ttn;fi nruiufinlousioufirfi

i, ,r'r r,{ rr,, rff:sdn rcdo{inr:n?unuqilflln 6rnuo:ro, ,.r,rion,rrilraiut#l{ieqr{uriru n'l:

r,rrrrr ,.rr iirrfifiirondnuors ,.rrion,, ur:1fiuriuda'roo',, nr:Iruuurtnultui ttos

Ji rlr: t r,iunui
j

l
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9) nrndnsgililudrdrrunnqurinriosrdur undrotirwiu il:sutslvru rflurrrdldqnuhldruu:no

n'rr!:rullfi rh;fiaranfuaciorut::u lflufiuttnuttlisnrruttdntniulunr:Sutirurisf,udr
,'):aaa',
+ ,iull,o{raudufl13l1nn

t i ) ) , 4.,r r,-d-o---s^---'^^-- o t i 4 ej '
ririlunnnol21Nnuriluiloi'ufiddqsionr:turud'r$o{qndtiln::ltlosltlu2 liJun:tu?tllt3111

l#unrilrioodr.ruo,rlrfluditn uardutor,orrinrioufiu:rfitrndnrt:!lilr1 unsnruluil:clvlf,

z3 uurieuavnqpfi riuef,unrrarsuHunltelolo nr:rio'rrdul

nr:riolrfiolfluqnarnn::rndrfiafir:roldunrarnl#durl:srnfllilu riolfrfinnr:nrlu
e - . -- -- ^4^ I - a ' -++ i J

luorntrru1udrtolq:6rirqlrnulu rfion?ruo1i:ontolq:frcilunr:ilulu'llrl'l'l?!n'lt7l03dl1'l

narrufiqrnillfriuq:ficro{nuro{ dorfunT :oarnilrfludoldrdqodr.rfufitsrirt#q:fiorl:rau
r cl a a t- - !i--^ ^-jl^ ^qf, ^--^a:^. ^^-:.^-^-./ ^--*...^. ol ,,^, a

R21rd'u:i rrrorq:ficnr:rioufiua fi6011# n'r:if,u nr:irn:rcf ntrrtulnrof tla;nl:laond:t

riruil:;noun1{nunalero{nalnuinr:firnu1sdu ulldlfluraioliiotf,onouauo{rl?1!dornl:

z.r. t rirurj:snouilrltnlt nnmto{narnuinr:

) u- ^ . ir.a,
drriunnrnuinr:riurflufiln::ltorntru?ufllrrilloufihiiidenu (lntangible goods) ror

q:firlfifiu{iuuinm Inofiudrhiidanuriue;dolnouauornarudsrnr:tol{iuuinr:ourirlil{

n:ruf,stohl#lnunrruinr:idnuor;lsil1u s rJ: snr: ft d

t'i8rarrlrnranoihirirv)f a h'' d o' -lrlialrildlnu
I ) n1uftifi drnu (tnrangibitiry) n1: u t n1:']ridlxl: ott o.ttii u'[unor lln u fl

nu1{rj:sarndufiarir#,r uinr: lriaur: ouriruunrfl uiu,ufi oufi udr'ld

2) R2lurunt.tnfiuhild onseparability) luriasr:arnr:hluinr:{1#uinr:unl{iuuinr:

wdow{lucorufi rfiurfiu r:orrdurfiu hiarlr:ouunoontrnfiuld
;t.,
i;r. !) nr:rfiuinul}i1d(r,erish ability) nr:uinr:dolorfiunulunrrtriuinr:tfludrriq d.rfiu

r.rrntiiondiurlduinr:lud:urarlnnnrudr nrinlrufihiuinr:6osdr.xrurfirhirfie

nr: aorfi urirl{d ruludrutt: wrulnunJrin}:vlutri

4) or1rduonl:filriuriuou (Flucruating Demand) nrrudolnr:1#uinr:tolgndrdualo{
c r, - J . y,.d- -q-rt^ -i^--^--^.^^ --{-^-rt '. . g{- .--- --?^ -.--

rduo nr: lrr,:nlrlruuru?uonflrrnurlduinr:wrrrnriorlousirliltufrudrsraarlurrri

torqndrfliuinr:

,t

1



ll

a; iu : alrir qtnla uncnr : uifl r: torqrfi r1#: oriun rudosnr: rosq ndrluudar

rirurarld

5) nrrrunnci'rsludruqorRlflr,o{nlrlfuinr: ,rto.o'rnn',:hiuinr:dororfrunuuio

rt rin.r r u 1 u n r : t #uin r : rfl u ri r u 1 r oj q : fi o6.r do r fi n r :fl n o u : ur rin l r u fi n n r r ua s
f-e.:

utsltJuHa{1u1ro{tIilnvluoul{flrl1rdxo

tuiodnsuslnurirhJto.rfiudruinr:unnixlrjtrnfiudrrialrJ ri'luHrauml{nlrnnrn

.i rrriufiurhuinr: 6sdorfiurnndrriaunaunl{nlrnarntorfiudrria}J nrire6o riauneunr.r

nlTno'W0{frudruinr: (The Expending Marketing Mix for Service) il:snoudru 7P's 6o

i?rrtir (product):rnr (price) doursnr:f,nfirnrjru Olace) nr:riuaitnlrnoln (promotion) qou.,nrfi

lrirrinr: (People) durounul#uinr: (Process) uagnR'nul?ndounrlnrunrn (physical Evidence)

t ) 6udr (noauct) r uru6.r dlfi q : fi o,aus,Coau omau,fi rrfl il uac nfi udolnr: tolqnnn

lfrfi u nauf, lt o1 t d rn iua-u firn rrnr: riolrfi m u u roiis dnu u c r ol fi u drfi rfl u fi udr
. j q 9. a d .a t o a y 3 I a unl{n1:no{lYlu2luuran ,2xtt{tluaJt0unildnUou.Uoldnuu;dufrrlufau ua;iinr:d'n

urjarlf rrrrcauriuuurhium.rrinrioqfi orodrauo
I

zl :mr (Price) utrudl qarirtolfiudruncuinr: drriu:rnrilrcnrrriosrfiur rfluriariq
-Qttat- -!io.e,juonosanuuulo{dufi1il1{n1rilo{lltu? !m:tun1:utnl: un;il:srnmtolrlnrioqrfrur

Inun:r

3) dourlnrrf,n{rrilru (Ptace) urrudr nrrr{rdrfrrfiudr Inunr:finirnriruriruaunnrr

nl{olrna'tn uio$ru rirotsr Inun: l nrlnr:riu.do. u uru6+ ao ru fi fi rinriolrfi ur
tJA A a J r .i te a

crur:ofr rcfiofrudurlnr:riouiiurldlnoasnan ::udrlnuu fi rinrio.rrfi oaarumnfi
t.

rgfi ofi uririlrnr: rioufi orldlnuasnrn il: sufinr:arunyrirlidru

.l) nrrrilraiunttnotn (Promotion) rlrudr nr:gilnhlqndrr{rlrlduinr: rdunr:husn

n t: rJ: ;mdurIu f, n r: t ro unv nr: dqair.rnr: uu rfl udu

1) Urlntn: (People) ulruds qnnafiaoohiuiorr uo;6ruruR:ruacernir.rl uriqndr 'lu

qn il ril n: : unr: rissrdu: nrinuuuinr:rcrfl u{fi rindolrf, uruurfi u,ilunu,,: n rdo
t.)

rl: : nounr: frn fi ulodaf, udrn'nnr:rioufi ua drriur;nnrnr6lrfl uriru drdqfi o;afi l
e , I q9e e r i

n D rltlYrl{nluu2n lxnuunno{lYtu?
! o" o - a r

o, iunounr:biuinr: (Process) nurudl duerourirq romrrl#uinr:iiuruualuriondr
a

I a orfl u n : c u r u n r : f,n uin r: hinr u rc aufiun rj u r.inri o lrfi ua u o r il : s rn yrr or fi u dr
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ilr{nr:fio{rfiuairlriruuriurlnrrna'mdurilll Inuriru'l6.riltfiudrs1fiwrilno1#
-ain:uu?unl:'[nnffi6ilqn

ence) turuds d.rfi gndrdlrrt: oriufrrrldrracffi u

nllfiulelfiuritrndrlunrrr{rrrlduinr: Inunr:lidodrfl u1rlt: :uutrdol:srdrl

fi udrnrsnr: riosrfi urtiuuinr:fil#fririnrioqfi ur rn'oairsn'lrlriultlfriurinrioqfi ur

lunr:dnfiu1ofigndourru{udrriu:rar nr:rsfiudrnr.rni:rio.rrfiu:hiarur:ononolld
, J ry

noucro ln

2.3.2 SWOT tuialysis

nr:irn:urf swor rflurndosr'olunr:ita:rcrininurn: (f;.rurodounrulu) rratdunndou

r,,udrolrin: rf,odunrlnu{rtololrinr (srengtbsl lntioullo.ro.rrin: (weaknesses) Ionrrt

(( [rrx,rruniries) ua;qrla:rfi (Tlueae) ud:ritHnfildurrirtunnagnf,nr.rq:fit lnurrrilrdnnr:

rir uonoonlflu I il:crfiufio

r) srrengrhs 6o 1nu{l rrrodr fl?ludurlt0unuaolunr:oinruluowin:firfluu.n d.

olrin:rirlrldrflurJ:slumilunr:ri't.rlr,iort:qinqrl:;alri uiorrrrudl nlt

i rrfi u l ru n rulufi owin: rfi rldf,

zl weaknesses 6o qntiou rlrudl aorunr:oinruluowin:firfluauuncdounrruclltlto
) / rr r a/4 I r Jq o 4- ---!f-^^l- --- !^-{^^- a.irorin: luerur:orirrrldrflurh;Iumilunr:rirolr,iort:qinqrJ:;awi uiouurodl

' a luiiowin:rirldhidnr:nlluur'tunu luno{Rn:ill tR lun

r) opporrunitics 6o lonra rrrodl iltfruua;aorunt:ofnruuonfirdo6ruaulfnr:firlru

t o l o lrin: u : : q inqrl: ; cwi rior uru6l anrnttradotnruu onfi rfl u rJ : ; Iumisionr:

fr rriirrnr:torordn:

4t t'hrcars fioqrlo::n rlrodl ilnf,uuacaolilnlrofn'|uuonfidntrxnr:r4rlrutolowin:

lrib[r r: : qinqr t: ; a.rri niorlrufilanunredounuuonfi rfl uilqureioowin:

,,,,nri,r, r:d urun'ionraua;qila::o,fludo'iitnrldurn ,rr'trriouu.rfisdarur:'nnJf,uuuilol

i.i i$,,, ,trrl,iururl,r rn rryi'rl#anrunr:offi,nurflulonranf,unarurfluqrJa::ald ttnvlunrlnduriu

I-rirnrc,r rrnrllrnrr roriluionraldrdufiu dru,nqfiolrin:finru{rrfluotirl0lfitsdolrJiurilfiuuna

;ro$tr, ror.. ilhiu,i,r, r:i rr l6uurrila{to{rrotunr:oirrmdol

i
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z.r .nuif,udriuadol

{6lnurlfirirnr: dunfi ouifiouasonar:drqfi fi rJ:clurfd snr: f,nurnr:r[om1 ru{oXn
q-I-,r-- -- i e . i -:r)l: Ir|U: nl, qTnlluil0tO{tUR't:il0tln0? 6{tI

GsJeJfriinri duqnt' (2s49) lditnurgrluuun'rruinr:rfirqrnril uasuu?yrmnr:iliurJ1{do'ru

rl:;nount:rf,.rcilraiuq{nilrlunnmflumuflr.r,ouuriulnunanr:flnurnudr fidnuor;nr:uinr:fi

'r,irrrnf,lfiu lduri nr:urnrinulno nr:urnflrrfir n1:ounJssnuarluln: rfludu prfutoranru
tl-r:ttuunt:oi6o flrduinr:finrtufnrrlirurq fidn:rriruin'rrfi,rurrau finr:ilnu:rulrilato{
il u nnl: ;nounr:hlia21xf,;otedromrrociuiu uacrfiohTatur:ouinr:risqtnrnldotirlii

rhr iivrfinrn nr:uIu6o{R21r,dco'rnlur1n1 drul#urndu nr:uinr:na:rlilillshlfiqornrnurn
jeo.a,
iitr rrrt;ruutcauriudn:rriruEnrr airlurrornralf{dndounnu uacaoruil:snounlrn2rinr:

n illt trltntlu ll{un1:flnuTruuroutttuo

iti 6rni uorRorr (2548) ldiinurfrnunriluorl:c,olulu,iunr:rioufiu:rilqtn,n lu
{ rrr iarjriin Inuri.rilnur I rJr;r6u t fldnfisrcinr:rioqfiu:rfi{tExR1nr,0rI:rnururaluftrinqrfin

rru ir iil: rnu rurn .t uri z nmurlsrlunrrun:;durrn:lrutor
It tnrt rtr tolufiutinqrfin uudrl:lrtulrrurio o urir rirdrriruururn:lrurf,onrr:oriuquflrilnlr

r,in n ltrihlriu -t n'nudolnrrrioufioerr'{elr,Rlruo;nrufirnoloto.rrinrioufiurfiurlsuinr:
. .i r . .a . hntr t t rinin rriio'lrirrrlnqiinrruauh urnrmulnu uavrldria arh rirurinriolrfiu:fiilonralf;

r,.lr,,, d rulrrqiiin'r ruf,,rnohlunr:uinr:

rlrfrIrri n tril uognor: (2s42) ldrirnr:if,uriolnr:riorurf,nunrnnr:rioufiulrirqtnrn

,*lrr lrrrltnnilnrtrrhtrlrrrrnrlrdufi z f,.ruin ldurinrtyouqi roqi rf,u.rlrri un::rrtiur

AIi {ttugiuii r,lrntru}rlunruncilir,omalnuiinr:dunrusfrrnrlflnn a n{u 6o ry nrjr

Srl',.rl,rrf1tr tnrrnrrnnru t) n{uuifnrirrfiur r) nc!u{rJ:rnounrrdil'r uns4) n{rrinrior,duad

[di,.$i, u * tl ,l trui n::;rriul6 r.Iuouu;uu:nxlunr:r{orur#nonrnnr:rio,rrfiu:rilqtnrntu
*..{ r ^ r . a 9ir'l*r u. {ri} tlrriulltrirrrrrrrnilutalrnuooxu rauo.ir ludrutolnlunltr dotuurnl:flil1n?,

rtxrit**l; *,irr, , rI rrrn r turlrrunriuuacdo,rrodou drunr:naroor:inr:r,frirlnr:il:crrdlriuf,l#

**#* ,'iliatrttloo rrrtfl lteinrnu0u:llllavnr:floufikiurn:1ruro{n:gyr:2nal[r:orqt z) nril
*tdr.t* sd,f'r,o,,,. , , r,rr rltiuluournnosifnrioqfiu'lrrreirlrrfirdrurlduinrrrird, irae:
*,r,ro'.'v,ldpa,ri,,:,irr'iiiri-irrtornulufio.lfiuuarrirnfiiltgryr.ie.rrmriruurlfrluarJrl#lrndu
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ll nd1&J:3noun1:dilr rauodrqornliluasrlel:xrudruaorufi nr:frootir{ccorn dge?n ltas

6t2u{r1u irondnusinrrlrflulnu druiurlnarn:or:in1uf n:ruirurqttu"dot"o;1unr:

rlfrfer-.rrunaonouinarlarur:olun'r:tloe',rn'trrftnquldrfluodrsd dn:rriruinr:nr:fiurn:1ru

: lfl 1 na1{n1x'?1xrilrr:aufiuqunrnnroluinl: un34) nriurinrioldodild'inr: cilr tauo ir

:rluuunr:l#u3nr:luourRn Rr:iinr:uinr:uuun:u,t: rtocn'):finr:r{ournrufiravrnnlulat

lnillqitero

qu6ifrurioordu.,iurirltl (zsa*unf,ntio) ldrirnr: dr:rouqfi n: :lrinriosrfi urluilsnin

,or,,riu rfioitnurira:ur{xq6n::utorfnrisltfiurfinunlilt o{nlrriolrfiorluf,lnin InurT ud't

i-.^-:^^.q..^:..-.d..-d.,o.,,,.l,arrrci1#nqluroson6in: ttagl6unrlr,,uariooruunir rdo
rinriOlrfiUaCifUlrOjUtfiUffrtOUttfiUnrlflUnr2gt;o{tglnunr 

rrott't H 
'! 

rYl r'.lr n

r6uuqm rioufiur,,urqrfio fiuurinlul:su:u ifirl{tirurqiu 1,144 ulYl lunr:dofiufiril:crnil
-t^

0,,:uil:trrJ un;firlnu in,urh;riultlufin:lunitolma,outtriu rritimunr:l:ro:fiandn

nroludrrfior rinrioslfiordruln{rouunri.rrioodo.r',unr:um6 uac*uil:crndi durdo{u101n

nr:seriruurnrrnr:rinurnr:riorfiurftuintouuriunrufinunrn'lunrrrfluqurlnnrln,urriqlu

rl,rdllr ri rlfiinr:launru{rlnouinrioufi urirurulrnuacaiodol

fiuqufi rnn;iufi uasno; (2547:umfintioildf,nurnagnf,nr:rinrurnr:frnnrrrioqfiurluril

q rr rr rn ri ru iu q: fi r I: *rr u Inuffinrrrtirfio$uiu fi rio*fi uar dn ar,iuii lduri qrfi n flrf, u uac

,io.r1uri nuirq:filarJrldiun,ufiursdrsun:'ilarulnursnrcod*ollunr.{rnnuilrun: 
uacdlos

,i, rrd..,rfin nr:rioufiuarirqrnrndhiuinr:lul:qr:,irfin,uhirr6urhlludnuorc 
to{nt:

hluirr rritrhurnn'irdrcl&l:;lo,iernnivrurn:t::ltr61ufiol6u tdu rirqiou ludalrear

,r rrfl,u I (n.rt.2546-4? niO n.r.zoor-o) r^ru'irq:finarjrlul:lrt:lfianrunr:rrdsduqlrillu

rr{r^lrcrn,, un;nrulurl:;rnrrsl lnufiurnduncfaddrflurjrnildrdq rrnr6urdudllflurhsrnnfi

hln ,rrauh,,orr,lorfio;urildu d:unrulurj:rlvlfllo{ nr:l#uinr:erjrlul:lu:Idolrnitgfiu
. ) -- ,-,- -?^^-.t-.--x..i-..^-1#",?...carir iirinriOllfiuagrilr ur tlcy rpo tlri6n:rdruinr:lu:sdurir rra;}iuinr:odrluniunruluuirrorfr

drrn rr{,.{r{lulruruurn nrrurildufiqlrirldinr:fin#.aurnrd',0'l tiun":r,frr fnur

rr,rlr i ir,rri uo;nr-, riorr{irufiu lutorsrdurfiuiluraldrdrulfiumurnlunr:firuunlrnt!1u

11!,, r,s'rri ,rrtilont,trr rr.:biluiu:Olnrinlru ,unr1n'i'fiinl,nur"'do'ntt{unTrudoln, :

tp1orl rr, 
'rtntflt, 

r,n'irr=rilu nr:riourHinfiil'r{rracuinr:lurif tiruiunagYrffifinarlru1t]Bdll

,$nii. r rrr *r*ilrr rru.rndounrldrunr:rior rfiu:'lnu 6rar:rfltrnognflGulnrruu concsnEation

trx*-,,,nrrr**,,ri,liiio{1#{nrru0tdurrsii'oilril:cmnto'rrtin,, da]'uoR:ouflquuosrf,u

I*,t.-A"!rI,,i,,dr, r,,,,to,nflrrirmrutolilitrfiua{olnr:rirrionrll#nr:uinr:
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ailr narorflufiuriruiofiqdnuoirorfiufirnr:rioqfiurlnu lupluuutdurfiunr:lrrtouin

h nr:tdrc ,fir:naroril nr:fiorururn:1runr:1#uinr:ttnsnaqnf,nr:airlrondnusil#fiunr:
6d.

r rr fi 
.l: n?r ruunl: nouonlnuriourrrr:uCrurtolil: stnaln u rio ttu: udrullu: cdul: $l: u

,uno1nrirnr:afiuniodrunnq:6enr:riuriunr:r[srurHinriorq{rracnr:uinr: llost ululloulln

rr rrl#uinr:uavn{rqndr Inonr:1{ninornrtu+iu;itri,nnrJ:slumiHarurondnuoirravrlumrs

inrur::u tor'lng nirnurn:lufindorfirdu rirqiou niorfoululfiunr:riosrfiualurJ:c,nrdr'l

r d r r Eco-tourism nr: ri os rfi uatf, I inru t : :u uio Meditation tourism

u -s i o r .h-- rrd-- --r^^ i--^-^..:...1--...o. zz I !
rro'luu?nulTlofl'l:Tltslu1il:;rmalmo (?54) ilu?11,n1:YlOtlnu?:2lJfiuil:vlrsr oo f,lun5l

lrruiiiruruiuriolrfiuariurnr. tee druiu mcfi:ruiuornnr:rioltfiueil:;u1sl sol,948 druurvr

o rmiouonu-uulolrinriolrfiura'o n1{lnilxilrun: ii'rdufiaoqn'orfiolrlnur ryfinrflurfirdufi 3 un;

,.rirrlmrirfludri'ufi 4 r1nn1:norn:sinradruurhlurinrislrfiur:ruillrin1ufl n.a. zsag wi
; J r . - ' :'^J a

,rrrrrD.,lru?nrxl? lnuuacnl{llnnrut'rud, rfiuvrrlriolrfiurluillrindrll virrj:crnafiu{utilu
,-

rlr:uror so druois Inulunrnnsiuoonriurtriio fiiriaun::ufiuro;i'irueufnrioltfio:lrn
it!

rrrlrt (2.? nlunu-R:{)

rilufirirf,srnn,ir rirl{drutolrinrioufiurlurit oo ilfidruurildnj6uurrrJallrjlufianrl

,,, rriuiiui ru-rurinriolrfior Inulufl il.fl.2503 rfurirldrirurndudoiutolrinrio.rrfiuaqliil a,zoo

rr rrr rrdluif n.n. zslg rirl{,irunnaura'orfiur l,zoo urnioiu odrll:fifi nrn'iriurinroduluil

" 
rr -,!.re or,fir.rn z.z iulull tt.d.zy3rflu a.ro iuluil t.Jt.zs4grnrndarnj:irq hinj6uuuilol

r.uuriurirrrilrriurinriolrfiuefirinrioufiurlnufiuturrflududufi 4 :o{eln fllltxrlxxluRt

i,, rlrrri rro;unr:l.l,frrr Inufiirueufnrioldo. l,32z,oo0 or-oio luil n.a. 252t4 llasn'lndrwfil
J.

,*rr I ,J.r.rrp nr,-oi, luil n.a. 2549 (:tu{lun1lflrexfir nr:finurrfiof,nrirrrnurrriunrinru'ln1:

r.,,,rriirr rlnt6 rrrfilrHuriurr trn:ulfilttocdlnrlrrilltrEsfufi 9 (Yl.fl. 2542'2549) oorriuii'urf,o

. ,rrilrprlrsrrrnlvru. 2J4l) odHl:finr1 frluinrouuriulrildfindudu to duduu:ntolf,lrin
.ir

i r:, ptitt irfniUltlttltr lt t m l.l!l0l
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aorrjuiSurf,orimurrlrcrnf,lno Qs44) ldrirnr:irn:uririnriostfiursixtrfifir{rur

,'i o.r rfi u:lu il : ; rmrlnulu: s u'irlil il.?t. 2s38-2sal nu'ir

r) nrilrinriorrdr.{tlr,irulnajrflunriun:ouni:tta;uririlu (iounc ze) nclu{Elorq

(iouac rol nriunrirarriufirsru na;nrirrinriuurinilnur lnurflutflruurufim:firluur

riolrfiuaurnf,u Inuidn:rnr:{urudrtsduu'rnn'ir3oua; ro ciofl lnrl:;alrito{n1:
, i a e . i-

vi o.t rtuan=on1: ul?tnfl ou! 1 nnEn
' - , i a 4 . u . j a d--d-.^tr ---i--^ e-.-..i- ;
z) rinriolrfioamrllnrfruriluncililnvrosrfiuaottryuunrltllu? llluulnnqo uuucrOxo'l7l

asr
: u an : uilt !ll'luo'llt'l:

3) 6uwrflunororioufiurfidrfirgrorlnu'lusurRn rfiolornlnuf,nrfluil:rrnaudllurinfi
o d a, a i
5IU1A0iloqEm Iilfl uiut?lu2

rrA-
x0ulllta{mo{lllu2! : : llsln

4) rinrioqfiuenafimhlfrirulu{rflurinq:finua;{uiur::vduqs tottiuil:cnluo1ill:
.ji.
lmu uosuot o'ttiltJan

5 ) rr : riom.rdrrffi urriiollnurinrfl u {fi : ruldrJru n u't.r,,urri',

..ritGJ
ulnn?llila{no{uru2nl{ilrridfl6tniuasimufi:ru 'uoutla.rtl utnrilrdoluln:ffi1rrn,

,,o:firf,nfi'fint'nriornlfiuuiuil:;nrunnlfi'lnu rinrioufiuurriolnlrieuluqirilunriu

rrriuarriuriNu (ioua; so) ro{nslrrflunriuringrfio lloua; ao) nril{qloqifiourfiul

founc to (uifn ryor{u'l:a torltocto 6rfi4, zsat)

nornqi:ilrflunarnrisufiurdududo{:o{olnrorf,unviuoon n?lrrJ:criuletowrrqlrrl

f,rlnuil'icnrrr::116lrr iroudlau',u fiorur:oiou rfluunrilrjrui6aranf il:srvrafirflunare

rnrrdr rto.rlnulduri

r ) il::rnsruo:ufi Inumrruo:riurfluturr6fiu'urr6unulilir{il:crnau'tnfiqn ,rtuooln

ii'irnrrlnurnua;il:;ntufi:ruldriou{rsql (Tourism Authority of Thailand, zoor) {qlorqfi

I ru nrfi.rlouns 34 ,r,o{rl:sr1nr#urr" Iauil:srnalnu fi.rnlrj{ rrasriolns rflutturil
. "i r i u - a 4-t- -i-- <l . 4o - i- - e

utr ulruli!uJ lnnnil?luo:riufiulrdun1{:o{01nniilorlinr InudNraarfrfrultdunrtfro

r'iqrrrorr filurnu (:rur ruil:siril tggg tos PATA) fitn::ufirinriolrdu:ruo:riuau'ldrrri

ririiurnlr'r!rlriH0r[fiu nr:riolrfiulf,lqtntilllasn'ltoondrdlnru:rldlnr:riolrfiuaf,l

,, 11 inri rrrruo: riurflurinrioufiu?dldldrlrrorfiufi r6uvrxurduril:crnfltlilurnnfi qnlu

{i,ir riniirinrrnuacfiuurlfiufiotrirrino{uru 6l n.?t.2542 il:;tru ts 5u fl n.a. zsar

rirrurru llill)
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2) dfl:lsol0rli'n: Inuiirururn'rurniulurirlil fi.?t. 2s42 Jns 2s43 i,iruauurnrflu

dudurur.t Inurinrio.rrfiuacirulnqirourfiu:nsmracrin5aoin n{riuiurourio.rrfiuls.r
vlva

o{rnuHeqnullovnwl

3) rli.rraa dlfiirururinrioqfiuurnrflududuarl Inurjndfiuurfiuyrrcriosrfiurludrr
aai

lnoud{ilrfixltlflnEo

4) arilorlinl al?otxiriuri:uluqiovrdrurfiurnrulunfinrarduefiu drunr:rfiurlu
irlil:;rnariurinIsrflunirJql:rl ruiolmnidndrfinerurJaoe riu umri.rrio.rrfiurd
-:^-:--.i-. -e. a . . d-.-^---!r...- _ -.. r 9/- - , J . J aunil0{lllu?fl20lrrnut0uf[0 tt?ta{no{lnutilNfutu!.::u rj:;inaronf nr:riolrfiorril
-oJtjo_0q:nU uncnlrilo{lriu?ltuuHnQfo (fourism Auttrority of Thailand, 2OOl) ,'t2oruiriunriu

o'lg 55 fl du lrJ u'our6u m r lri oufi ulvr'orail aim qtn rn u n y n r : ri o.r rfi u arr'1 il : s ifiaran f
- a9

rua;frnilisrur:,x (r'ru{'turj:c'iril I999 t o.t pATA)

5) o0nln:l6u rinrioqfiurornoodnrdubfntraultlrrfiurrj:clnf,lmuu'rnrflududufi e

:olltnu':fiuaud dulnfiriu flrrrlolonf,n: do.:nl filnhjf uasfli urrooern:rio
druu'mtoudorrrru orrr:nr:fiufifiqornrn lnurfluil:;rnadnroocrn:lduu'ururrfiue

Dr:w1nrdu 3 il:snr: lduri:rnrua;qomufiudrrioudrsrillll,dlJ nr:r6unxa,n?n uo;
lvrufi n:rrrfl uinr ua;iiour : :lfi rfl urondnusi (nr: rioufi ulr?iril: crnah u, zs42)

e -s i o . r ruddaorriuTiurfionr:r{orurrl:;rmnlnu esu) ldlfi{orauouusdrnr:rioufiurrfirqtnru rdu
J-

nr:ttnmftmulurru u?nd2uaJuandlruir nr:rfiuario.ruririrlr.r rrrflunr:riolrfiurfiS
frnunrnlunomoodm r rduluournn

--r- _v. t_ j io -- 4- __. jao t . .ttrlurlttrnoltnurfrdrdltilunrlufriiirururrnfiufionrfuorgurnndr so fl Inu l:. Markus
. nu

lFutrchc nrirtririn ccndanr vacarion il:srrornr:dr nrulufl n.fl.200s il:ylror3ouau 30 to{
.1,--:,.--:i- i ---r a . -^al t^--^y^--._-' l. ctindt triio rfr'trtuntlulono;fi0lq!lnndt 50 fl Inurinriosrfiurn{ld.rnrirrrinfiolfroliinrnr
, ,l , ^ JdrirUiirrdrrtn rt6ulRojn-tcl ('l'he Economist. zoor) lnurfluil:vnraudlfi:o.riurinrio.lfiuelunrild

lrr{nqnluil n.rr. zst.s nuir fouac ts.o rflurinrio.rrfiurqrorg (urnndr ss fldutJl Inurflu
."--:- -r{^ ri ; d e . itinInttntrrttrtrliltfliturniian :olautrilufnriolfiurorncnilorlinr €{, ooarnr16o

ilt{} tl,r tH tlini tun'rufiuo;fi.ralrJf nrriirdu (nr:rio.rrfiuarrilrl:crnf,|y1u, zsrs) rinriolrfiurlu
+drr*rrrn t riirr r rurnirrulrrdrunr:tiutrnndrrinriolrfiorluiudul firraurrnndr lavfnfiulnr:
..i.!r'^.1_-_jjo.jit! g nturirrilr r!ru,r t nl tirt t: voutfrurrf,iorineioumacf;utufiuiiorliorur::l Ioucirulmni

*r*q$*r,,,.1rii,;,,,, rriiurdrunumrlrnndrnr:,rrflur{nus (iouou 70) ,ru^.dr;;;;;;;
il&, *f. ;-l,i ,r t ttttilttiin:tomu'lflu il:crilfiua;iorur::u utrri.rriirudorartulr,uayrorniln1u

*
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:YtUUU?fi?OU

lu nr:Flnurrim In:cnr: riorurg ru{opnlll#uinrr qrolrrCo: alilar:rioqrfi ur

fi i fiurir rfi u nr : ilnu rdu o ir r ru fuo ou d rl 1 6'caio Ud

l. t. nr:druunil:sfln: ttacnr:tfionnriufrrotirl
vlaaae

3.2. n1rfl5l{lnio{rlolunlt?0u
I

3.3. n1::?U:?XXO{A
e..aJU

3.4. n'lt,[ariTlnunr?1R:'13?ll,o{n

l.s. a66d1flun1:ern: r;ridop

r. r nr:6rnueil:vrtntravor:r6ondl6'rodu

L t. t rJ:vnn:fi1#lunr:iiu

dnr{hiuinr: 6o{rh;nounuofqrfioriosrfiurqtnrnluillrintouttrir,,uriufitndrfiul
, - a . . i--r--^.^^^--a--y---y^^.^-...,1^.i^ ) --- I i

e rnroUnrtnugxuxn{ilouilu?lrfqtnrn luftriatauttriu Inunr::au:rudolaernnr:riolrfrua

rrri rr|1crnfl']nu rirrinrruriuciuqnd']iln:ru nrnnviuoontiuqtilfio rniodruqtnrnfrluin

vruurirr ilrcnoudru nr:unnrlunuiltlriu (Modern Medicine) nr:ttundnxr6on (Altemative

,,x,trcrRc ) url r ninfiordarlu},r: norurlfrrifitt: rl d?u'qtnrn lfludu

#nr {1{u?nr: rJ: 3r'rnr: fi ldlu nr: f, nurifioofoii 6o il: vrrru fi finorfrulu f,ut in

rnr.ruiupor$r,;ilnd,6ul uov{fiinrruirifludourr6oui-rrinuouuriurflurl:s$rrilcr?lnuun;

trtiirrrtil

r, t I ntiuei'rotirdl{lunmif,u

.(,r,fi1riuirn: 6o{rJ:;nounr:oiq:fiorioufiurqtnrnlrrf,ruSntourtriurtavfrufilndrfiu.r

' ti,,,4$lriii ,i r;rin.ldo:,iodu4qtnriluacfrrioinur nr:riaufiurri.rrilrailqtnrn nr:riolrfiu:

,g r.,itri ir*r?"., r n,{rl, ndnfior.riqrtnlil rrnvaryu'lt^r:lnu arlt aruiilaculn:tunlu Inunr:

*i","*.1rqjri t;T,!i.(iitti lu2U 50 tlu

:
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drufliuinrr dorornnr:flnurifruofo;ifi ,fl 't*,uudnlunr:tfl u1ru{o{aqtn1illunr:

:oriunr:rioodr, fii,u6rldrfirnrrrfiuuurJdouol,,rrn 
nrlurinriolrfiuer{trur',0 ,iufiu'tfiuo{d

f,luintouuriu uo;{fiurr6oufiruinrouuriu Inu'lfin,,drfitgfiun,uqndorua;a,r1:oiltol

Iruudouo.* urnndr:;dunarurdoriuvr*466 Inunriud, otirdrufl#uinr: i{rueu 306 rlu

r. t.t nr:rdonnriudrotill

lunr:iionirff tffi;nr 4rdrotiNlnutirirfirdrnlurirtcriu 
(Non-Probabiliu sampling)

Inunrildrodrlflluinirecl#ainr:riudrodl{lluudsn?rl (convenience Sampling) nruooruii

riolrfi urirl 1 luf,lnin.u ouuriu,,u, aolufi fi fi nrudrfiq rriu aorfi tu cil aurufi u

6om,uro liludu torvfinrlldrodrsfl#uinr: osl{nr:{ud,odmuuuoch (purposive sampling)

l.z orr cirlraio.riioluorridu

ruuu d ouollldinrru aurl: oi

rnioliofi ldlunr: flnu rdun{ruavnr: rfi u{oqatfl urtuuaouolx rtril oonrfl u z uuu fi o

rur ru riu lfl riuinr: riolrfi urrfi lqtnlil uoulluuaouorufl{uinr: riollfi u?q1n1lr

E

I

,.r., irruulu nr: airqRiolr,'s

r) ilnurronar: rir:r doxanr:rioqfiururilrhelilf,lnu ttarlruifiufi16u:{olfiunrriostfior

rf,lqnnrr nqfinr:unr:riolrfiur uosfinunrntolflfiuinr:riolrfiurqtnrn r{ioldtflurruanxlu

nr: riru unnrouuurin lnruuu6roro',uriud',r{lrtuinr: rw{l{,inr:

2) nr?rdoroarrrfioarroru.,riuur ttasrirnr::al:lu{olduolluu rtasrirnr:rrfilt

l.z.z rirurJ: ! nouxotlluudouolll
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ruuutir:rt{trtuinr: riolrfi uarf, sqtnr,r rJ:;noulrJdro r du ft d

riruii r rgu{oladuodufio'lf,udnuorcfirlrJtotaorurl:snounr:sitflurirorurJa'ruriln

rhcnoulildr, il:crnneo1rrdriuu,iio? mf, olq nuilnur (nr:?narnu) tloe dolunlndrl:d

rirud z rilu{olXarfiurfiunr:rirtfiufitnr: ldrrri rnqnamlnr:i*fiufitnr: :ru'[d fitn::u

fidrrfiuo{rflu (orinn6,n n6uo.,6vrraiu) ilolirlunrrdrrfiufionlr *a3fl?lnfinrfiurdurriunr:

d rfi u fi mr:udlurio"rrfi urril qtnrn

eirud 3 #nunrntoluu dlri oo,fi r. rfl uriroruriurfiu nr: t{rdsrrnrisriol tfi ur ql$n'}ilnl:

Irint: nrrufifiortiNrractflufiuouiu nr:uirr:f,nnlI flan:rnudorn:ulfituauqxsu Inodnuorc

ru$rou,fluuuu Semantic Differential scate Inul{::dunr:in{oqarj:;mm dusr:nrnfru (Intervd

scdc) Inofi nr: fi rur"nr,,'udld

:;du i rtrufu rfiudeuodr€l

::f;u a ulrudl rfiudau

:sdu I ru'udl rjrunnrc

::du z rurudl hirfiudau

rvdu t uurudr ldrfiud:ustirsfu '
Iilo a1ilrnor.fin u llilnn1]u]|rr1 u1 o{nt ttuu: ; duf;nunrttolfl #uinr: qtnrrnldftfi

4.21 - 5.00

3.41 "- 4.20

?,61 '-,3,40

l.EI * 2,60

l.ll0 . 1.80

rfiudruodr.l0l
4)

rrlue1t,

'rlrunnrl

lritfiudeu

hirf,ufiruodr$o

rr*r*trfirrrlufl drrinr: riuotdo'qn'rtr il:cnoulldru I cirudld

r.rr$ I riluurr,irr,r,n",r,dorfiu{oryarirlrltol{noulruudoi'olu 
ldrrri qidlur o'lq lnfl

Ifi?-t ar*w,litt rtr ruinrlotu{oXnnr:riolrfiur lrnd'rfilrtol{oqanr:riottfru: lilrrulnr:

r**#hrrsrrrrlu ,,o;rirorudnournxu{*ouruuflouor,fiiqfi6rruro{fisu;ndu;i1i1*

r*rtcrciiu ld,rri ,.iuvrurtrtoutlriufiuln: nruu;fildrdunr'r nr>ffonr:tdumN inqrlxalri
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,o{o1:reuilrl rinfirdufiutiuuriuniolri aorufirindr.rdu ruqHafidafiulolrrioltfiortsuuriu

' i ' ' 
'olriidltlrioqfiurrfludu

:;il21.ln0grroultnua

riruii z rflurirorlrialrlronulluulnr:riosrfiu:rf,lqtnrttos{noultuudouoruil:snou

lldru nq6n::1nr:Qraqrnln n:luauhlunr:rioqfi utfi lqtnrn rruridoqato'rnr:rioqfi olf;l

.lrnlfl grlluunr:rioufiuarf;lqrnrnficulo vr:rudrfinr:uinr:qtnrnornttud.rln ilof,udrunr:

^ 
jj

lr:n11lasflolun rnrirl#r6on1{uinr:aoruuinr:qtnrlr rirldrirulunr:uinr: ilqurlunr:1#

uinr:qtnrn

riru d g rfl u d rorurfi uariun:uf; rr oledldfr o',nur ri sri osrfi urtil qt nrnlu ilnin
' i io 

'a 
I ! ---q^ r d o 4- r, ' Y a a

,ouunulrasnun tndrfior Inuuriroonrflu 2 il:urnu?ranl Ro drunr:uinr: ttasdrudorufruSo

;fii inudnuorcrordrorufluuuu semantic Differentiat scate Inul{:sdunr:in{oXailr;rnn dun:

n,oj, (tntervat Scale) Inufinrrdrilunn;uuuftdnoleurn rolo tilu1 lla; biriounslt

r..l nllr?u:2r{o{o

nr:ifrudrflunr:if,urirn:rgru'r riioilnuruau:?ilr?rlnru{oqanr:riotrfiueri{qtn1il

, rr,rionqfin:r11 ua3R2rrf,rnohlunr:l{uinrrriolrfiurrilqtnrn Inu:ru:ru{oryatrnrtrcis

lrintlii

r) doXar16u4fi ldrrri doryarrnnr:iinurdunirdr:ritrn:
Alruriu unudl: ?'l:d'l:

luuofrrln un3do{aurrdeurrnnr:riordua,riuJ:;rnahlu tlas{luiilufrfiur{o'rfi'il6ur{o r riu nr: ri osrfi ur-a

,ilqrn rn f,rrunrtndl#uinr:rioufi uarf,lqtnrn

.,1 {o{orJ!u4fi {iiurirnr:dunruofflr?uinr:rioqfiurrfirqtnrulufiluintouttriuuoc

&itlot,A,, r Inonr:drnruoiotiruruf,nn:;rruoonnrrtriluuunr:risqduriruru so uril tra;rir

arhrr*r,rdruort,1#n{urirodx {liuinr: dufluqndrn{lritrutrwoldoluuinr:riolrfiurris

q*r in i rrr rrr 106 fl lr do{ifio: :u:?xuuudououuasrirnr: dunruoildn:uGuufourrd: tsrir

{.!lr? 1f n.r. r rrrgnfrol ,aeR?lrJdlrq:oitolttuudotlolrl riorirnr:irn:rvri{oryaeiohl

a
?
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o . a lY-
3.4 nl:onnluornlr?rntr!ilro{o

t ) dur.rrrxuuuc,ouorlldnudosnr:ud: frifruldn:acdoun?uQndo$tacRlueur;: oi

1'OilIUUdOUO'llr

z) rirnr:al:riaudrrir{ogoriufinaslunoufianofrn'orJ:crrasralnuldhl:un:n spss

3) nr:iin:rsrilnu1f;a66ri{}rr:onJ'r (Descriptive Analysis) rfion:ru{oXarhlil frnunrn

t o.rflfiuinr: {o4ar{rtJ nq6n: :r uavarruf,lnolttorflduinr:rioufi urrilqtnrn

r. s s6fi ii'lfrlunr:irnr uriioqo

orndoqnfilCrrnnr:dlnruoiuncuulrf,ouo'ru vnr{?fruld1#a661unr:irn:urirCol#ld

i,,r, oiinouauoqfl ruurotornr:ifru drfi : ruos r6oadod

ririoua; (percenrage) rflunt:rJiouriiuunrrrdnioirurufido.rnr:fiuiruru#luunrfiuu

,ilu r rxl rfiol#urJnn2rxlrxrot os{oXariilrho{uruudouolutta;ltuudr:eo

D _ F000)
t- 

,

rio p unu ririoua; (Percentage)

F uyru naru6fidunrrnjduuurtnlhirfl uisuas

n unu iru:uRllfirionrnnio'f, rururh ctrn:

t

rirR;uuuro6u (t"tean) 6o rirfi ldornnl: lorHa: :u'uordopn riluunrr:deu$rueu
I

*, I n ri, r r u rr rfi ol #n : r u 6r dnu nu iriu 1 t u to I do X a

N=

t ^. . j e irltrt I llnU RllSAUn2OUl{
t

)' . ,,nu Hn:lltotfisttuuriluun
L,,.

ao,

. o tll)ll llllnt0$nqlln?O0N
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f
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nr: r rrirrd uuiuu rn: !'tu (Stanaara Deviation) 6s: rnfi aol t olri rneu uil: il: ru
A tYv ,lilo l1?nfl 1: nru !'tut,o{toua{

d-ri.e.llr0 s.D llyruRlluu{ruu!1n:!1ux0{nEun20d1{t

(I r)' uyru r{nr?xto{n;uuu#{},rrnundld{do.r

Ir' uilu Ha:?u,o$nsuuuucia;daunfirdleol

n ulru rrulnro.rnrilfrrotirl

nL,' -(Ir)'
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r.'il$

:t*;Lr{.Jr'it"}t I,iu, ntfidllhlr.lt lrt

Hant:?m:rvr{{oryo

n1:frdu0nnnl:iln:tsri{op6or In:muriaur!'}u{o{anr:t#uinrrEtnrilrdgro.riu
.ir-sr-))-)

r r I : rio{1fi u2fi o'uuil.r Ha nr: irn : rc}io ofl fiu z ciru d.rfi .

4. t. nanrim, E?trlo{a fl fiuinr:
4.2. nantrirn: rv ri{oXafl duinrr

I r ercnuin:uridopflriuinr:

nonl:irR:l;ri{biuinl: il,snoulrJdru r rirudo dnuorcrir}Jto.rflrluinr:rio.rrfiuz
ilr"r ln nl:ittu'ultutas{lfuinr:rioudulirq.unrn uavfinuRrntol{lfuinr:riosrdu,il

t.Arlrn DI Atu

a. t . t iinuor; rib}horfl riuinu rioufi olft qtnrr

: rnsnuouru torflriuinuErnil
Inrh elu?u v

:ouo3

trfil

l$
30t5

**il.,trnEurar

lm
- 1e;l;r;'1-,,c:.

dirqr
... -1. . -. -

.S*rrd.l, r,rrrurrlur{

28.6

59.2

to.2

fur
-'!r r*.fi$F$

,t, 
,ffrrln,l.r'rirlxrli,ilrrlnmr{'r Ov/o)d01un1lrfllr:dd (s9.2 2) rflun{riq:firnr:rio*fiua

't"* tr, 'n 
: i:. .,., .r rnrr'lrrqi'ldiunuou:1, (96.g%)

5

29
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el rrl{d I llmut! iruruuncfouosno{mf, noruniliura nrlrq:fir unlnmouru torflriu3nr:qtnrn 1io1
yixrd: olu2u I

louas

I r.ll,IInt
_

,' ririoqiiuti$lurJqtnrnuarildninul 9 t4.5

l4 a!-
r I Ii llilillto?lI{td{ldrrrqtnll,l 22 35.5

.4-
t r r) nlntllo2lttEtRlilllAgn21u{11, t9.4l2

r, li n inutirlunun! et{u lil, lnu 19.4l2

n,, rr r'irJdilulltag nt, rr! u 1.6

ri)tl,il,

96.86lu

lill, 3.2

t1l, I r nrn E tl.tr?t

.r. t . I n r? 6 urirr.r rur o.r{lfruint: dolrfi oailqrnrn
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