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ABSTRACT

The objectives of this research were 1) to study the state of desirable characteristic of
graduates of Bachelor of Business Administrations Program in Tourism Management
2) to development Bachelor of Business Administrations Program in Tourism Management to
modemize and needs of tourism business, and 3) to instructional management the course that
complies with the National Qualifications Framework for Higher Education of Thailand - NQF.
The instruments were questionnaires which used for 225 samples. This research analyze by
descriptive statistics and initial statistics.

The result of the research found that the most samples were 26 - 30 years old. They were
private company employee and there were average income per month about 5,000 — 10,000 bath.
For the overall the characteristics of desired graduates of Bachelor of Business Administrations
Program in Tourism Management, it was in “High” level in every aspect. Considering each
aspect, found that the first order aspect was general characteristics, second order was specific
characteristics and third order was prominent characteristics.

In general characteristics, the highest mean was had discipline, integrity, responsible in
corporate, social and nation.

In specific characteristics, the highest mean was had ethics, responsible in social and
environment, adhering to what is needed to elevate the standards of society.

In prominent characteristics, the highest mean was pursuing their long life leaming,
studied of knowledge and experience in the field continuously.

For the most factors affecting desirable characteristic of graduates of Bachelor of
Business Administrations Program in Tourism Management was activity to developed knowledge

and skills to support and developed students to be desirable characteristic graduates.



