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ABSTRACT

The purposes of this research were to study and compare the motivaiions of employees in

hotel industry in the upper parl of Norrh - Eastem Region in 7 aspects which arc Physical Needs,

Safety Need, Belongingness and Love Needs, Esleem Needs, Need to Know and Understand,

Acsthetic Needs and Self Actuatizarion Needs.

This study is consisted of 400 respondents who arc employees in hotel industry of the 3

provir,ces in the upper part of North - Eastem Regioa: Khon Kaen, Nong Khai, and Nakhon

Phanom. Questionnaire and intervierv rrere used to collect data fronr employees, related

individuels and departments such as 'Ihe Board of lnvestment, l-San Hotel Association,

Department of Employment, related o{Iicers, and owners or represenialives of the busioess as

well as employees' group conversation. Statistics used in analysis process are petcentage,

arithmetic meuns X and standard deviation (S.D.) compare in 3 provinces using Chi-Square.

According to the research, Physical Needs rcsulted in overall agreement cxcept salary

which is enough for present living expenses. Safety Needs, Belongiagrrass and Love Necds,

Esteem Needs, along with Need to Know and Understand also marked overatt agreement.

Aesthetic Needs resulted in ovcrall agrcement besides accommodations needed in everyday life

including housing, private vehicles, and saving for F.rture plan and family. Finally, Self

Actualization resulted in overall agreement.

Qualitative analysis showed that businesses have limited providing to the Physical Needs

and accomrnodations such as housing, private vehictes as wett as saving for future plao and

family.

Hypoilrcsis test rcsults are as below:



Demognphy characteristic in position level and worliing motivations cornpare in 3

provinces resutt using Chi-Square statistic showed that the P-Value less than 0.05, employees'

motivations are not different.

Demography characteristic in marital status and responsibility and working motivations

comparc in 3 provinces result using Chi-Square statistic showed that the P'Value less than 0.05,

employees' motivations are not ditferent.

Demography characteristic in position level and working motivations compare in 3

provinces result using Chi-Square statistic showed that the P-Value less than 0.05, employecs'

motivations are not differ€nt,

Demography charactcristic in education level and working motivations compare in 3

provinces resutt using Chi-Square sta:istic showed that the P-Valuc less than 0.05, employces'

motivations are not different.

Demography chaocteristic in scniority of work and worlcing motivations compare in 3

provirrces result using Chi-Square staiistic showed that the P-Value less than 0.05, employees'

motivations are not different.


