
ilu,rnoaf;n6' or:oird:rri. 2s4g. orlfioudiuuarrlil.rnololcrfliu?nrrortrrnlmo

uavr r:druhsrnasioorrlfluinrradflulr.ruru : nrdiinu'rhlu:uruod irdr
i ooin ft ninriuduri. inurfinuf,rJioppuiur: qr irlurriorfi n

aruirmr: innrr nr: riosrdu: risrfi ninordu un r?mordorsuuriu.

lrsBN 974-626-682-91

fi-r<-- -e . , ^ ] J aao a- .ioror:dfrrJionrTnurfrnui : rrt. nr. foEon qoninri, orrr:ri Ffr:r firinrilruf,t

umfioric

il elriu ao ruuinr: arJrrfl u ln.,,rurrtrddrriErorlr rur ruasi aofnfi aru r : odqn
;!r.rinrioqftozfitrahu[acn?f,'l{u:stnrtulillun aoluuinr:arjrluI:lu:ldlirdluds.ri

nrr riaurlurlnl drurdonoutruomrrudornrrto.r gndrfi rmoirsriu

nrr if,onirdisnqrJrva.rririiorJiiourfi ouarrrlf, sro'lrr;ndrr{1du?nrr arJr

nalnormsmzir.rilr ;maionrr liuinrr arh ft urr u nr 6ltnur'l: u: uruad irdr i aoin

fruinriu.rlrri uacHaor:ilnurfilCarur:orirlrlldlunrrrYcurrJiuillsua;ruunu
i r - iJ .nrtirfi urlu riiou:rqrfl ruurotomr:ilfiuq:firlCotirriirJ:ciininrl

n{udzodurh;noudaufliuinrr iruru 290 nu uiluflumrlmu 54 au uas

nriruJ:srna 236 nu uuustouorurf,urnio.riiofililunr:in:;f,unlruf,.ruohtornrir

droti'n nrrinrcdunrrrf,rrole lri.roonrflu I dru iio druna'nriorqi rmr qunrr

nr: tiuinr: rornrinuuun; dnuocilrmrunlil uar d6n'dliirn: rc fdoplCuri iru ru
t.j
fouac firrodo [a;nrrncflouauligrulflnauaaf (o,i*qr"r")

- Jt
n a n r : ira r rni'f o q a rir hJ n u r' r {tdpi.ry grfu g d :.u !n-{1-fl3 ur a_n g's i o r qg

r!il'il{ 3t-40ilcorunrnnduruudr nr:fnurr:duiligqpni qlruluojrJ_1u_1ouo'rfiiq:fie

ri'ludrldruu irruldioriisu so,oor u',rrirlrl drulnqidooilrdrunx Road show chufld

uinrrailrnrimil:unadruluqjrfluurau{r iorqr;r'ir 3 l-40 fl aorunrurriuruud:

nr:iinur:sdurJ?qo4ni ilrsnsuorinnrinuuuifnronrurilu eirulnoj ua:i: roldio

re'ou so,oor urndulrj (rzzt uifiodrununurioqfi u: (Travel agens) rflu

ri runrr 5nr:dunluf, .rnolwornriudeodrrnudr{lduinr: aJrmliluuac
t I a a o i . au .., -6 i -n:dmil:srmaiiatufirnohfrunneirlduorit.rfrriudrfiqnr.ra6fi fi:;iu 0.0s lu r Cru 6o

ri'ou so,oor urndulrJ (1221 eoaalfauil) uifiodrr

dourlfi mrimJ:;orarioulfl unr: r6ondou?nr: aJr



I

t,

CruH6nfioci :rRr uacdnuuJyrl{nunln riruludruqornrnnrrl#u?nr:tourrinl'u nu

=-;E--J 
;---i- - ,; -; . 

". 
-- 

!- -..- --!- -.-!---t-! --jir {lf,u5nurIl 2 nqriin?ufrrrolr-lxunnnNriuoul{nuod-rsiEnrlaonntuau 0.05

ornnl:in:rcri swor nu'irpu{llosmhl:qr:urua inrir :'aofn n'o nr:l#

uint:tornfncu Hinfiocifib?uinr: drtoraorurjrrnouolt uas:mrfifinrlurltu1!flu

''o n',rdoo'r:oruriNrJ:crnatowfnlru uoraorrdlrirf,ulnolu'drlqqnrn, tnoou R

i < . - il ., . I a -i -.+. --
riOorfrur lonra n'O ots1lflR2lutJoUlun1:0rmtnu'lqmliluumt,u ,?rlottnuf,{ltlrulln

i nraig qrla:rn il'o iurludruninfiorrigun:rcdolinurirrfirrrntimil:cmanr:u{ldu1u

q:irarJroriuluu:it n'rt imuf, auqfl amt uacriut:r ur16

t
t
I

i



Turdsak Attharargsan. 2m6. Comperboos bctveen Thai and Foreign's Satisfactlons of

Hotel Spa Scrricc: A Crsc Study of Bclh Vilh Rcsort Chieng MaL

Master of Brsiness A&ninistation Thesis in Tourism Mimagement, Graduate Schoot,

Khon trGcn University. USBN 94{26-682-91

Thesb Advbon : Assoc. Prof. Dr. Taksina Kunanrcks,

Mrs. Sivadtra Piparchaisiri

ABSIRACT

Cunently spa service places are ore of signilicat sale points for hotels and resorts which

can attract Thai and for€ign tourisb to stay in lt is, thereforc, Dccesssry for hotel spa serrices

places to have &velopmen in every asp€ci for responding to the needs of different custorners.

The pupose of this study wc to comparc Thai drd foreign spa sewice users' satisfaction

with hotel spa scrvicc usc, aod to use the oblained data for SWOT Amtysis in a case study of

Bclle Villa Resort in Chiug Mai. ADd the sndy rcsuls fond would bc able to be efliciently

implemented in developing irnproving, and planning opcralioo lo achieve the geh of bushess

prformance.

The sample consistcd of 290 servicc uscrs : 54 Thais and 236 forcigners. A qucstiomairc

was an insrumeot used for measuring levels of the sanrgle's satisfactim. Thc satisfacrion hvcls

were rneasurcd in 4 aspecs : product, pricc, sewice guality of clerks, and physioal feanre. Thc

stalistics used for analyziug data were percentage and mcan; and Chi*quae was employed for

testing hyporhescs.

For the results of general data aDalysis, the following were lound. Mos of thc Thai

scrvice users were female, aged 3l-40 years, were rurried, ad held a bachelor's &gree. Most of .

them had a private busines career/uading, eamed montbly income of $,001 baht and more, and

mostty bougbt thc spa service rhrorgh Road Show. ln comparisor\ mo$ of tbe foreigrr spa scrvice

users were femah, aged 3l-40 years, were married, held a bmhelor's degree, eamed tlrcir livings

tnostly as privatc company clerla, and eamed montlrly incomc of 5O,0Ol bahl (1221 USD).

Travel agents were lhe channel that 0rcsc foreigners poprlarly sclccted to buy tlrc spa scwicc.



Asformeasuringlevehoftlresimple'ssatisfactior,irwasfourrdoatorcThaia,d

foreigr spa service users showed different satisfaction ar the o'05 level of statigical significarrce

inthese3aspects:product,pricc,andphysicalfeanre;whilcinservicequalityofclerks'itwas

fould thar rhe two group of service users did not slpw diffGtent satisfaction at fie o'05 level of

statistical sigrrificance.

FromthcswoTanalysis,itwasfourrdtlratthesuengthsofttrcBclleVillaResortHotel

spaincluded:ctefkserYiccs,servi(rprodrrcs,rhebodythecntrepreneurialplaccarrdreasonablc

prices. Is weatoesses wcrc corultmication in foreigr languagcs for is clerks and inadequacy of

spaplacesfolcigrrrhchighscason.Itsopportuniticswercihestreamofmorepreferringhealth

careandstatepromotioo.Trcatsinclu&dhighcossofpodrlctsbccausctbcywereimportcd'

severe spa busircss compctitiolls, lack of personnel and natural disastcn'
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