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A Study of Potential and Sustainable Development for Accommodation

Service in Eco tourism Area in Thai - Laos Cross Border Area
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ABSTRACT

This research project “A Study of Potential and Sustainable Development for
Accommodation Service in Eco tourism Area in Thai - Laos Cross quder Area.” aims to stu&y and
Sustainable Development for Accommodation Service in Eco tourism Area in Thai - Laos Cross
Border Area.

Questionnaires were used for this surveys research to collected data from threes samples which
;onsisted of accommodations service sectors, govemment sectors and tourists. Descriptive statistic
‘percentage, means and standard deviation) were employed for analysis of data.

The research revealed that the potential of accommodation service in Home Stay and National
Parks were at high level but low for Forest parks .The overall satisfaction of customers was at high level
»f satisfaction of most services were high satisfied. Guidelines for accommodation service development
wre as follow: improve physical environment of accommodation, Quality of service staffs, Quality of
voms, Public relations and natural resources management.

Key words: Potentaial, Accomodation service, Ecotourism, Thai-Laos Cross border.
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