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ABSTRACT

The objective of this research was to study (1) effect of marketing mix level on
influencing to processed food buying decision (2) consumer behavior in processed food buying
(3) relationship between personal factor, marketing mix and consumer behavior on processed
food buying decision. Data collection was conducted through distribution of questionnaire to 421
Thai tourists in Chonburi and Rayong provinces by quota sampling method. Data werc analyzed
using frequency, percentage, arithmetic mean, and Chi-square test of independent at 95 %
confidential level.

The result showed that most of consumers were women at the age more than 20-30 years
old. The educational level was bachelor degree and monthly income was less than 10,000 baht.
The family size was 3-5 members and lived in the central part of Thailand. Average frequency of
traveling to both provinces was 1-2 times per year. These research results also revealed that:

(1) Level of marketing mix influencing processed food buying decision of Thai tourist in
Chonburi and Rayong province in overview was high. Marketing mix factors from highest to
lowest arithmetic mean value were price, promotion, place, and product. The highest ranking
details for each factor were inexpensive price compared between quality and quantity, good
service of sale person, shelf arrangement easily for consumers to select and good taste
accordingly

(2} Consumer behavior in processed seafood products buying were as following: most of

the product bought were dried seafood, fish snack/squid snack and fermented shrimp pastes.

I



Consumers would buy processed foods every visit, during on the way back home. They spent
about 301-500 baht each time. The most popular shopping places were shopping center in Ban
Phe, Rayong and Nongmon, Chonburi due to many varieties of products could be achicved. The
consumers would buy from the same shop if they find what they wanted to save time. The main
reason for buying was to consume as snack.

(3) Hypothesizes with significant result were Education level related to marketing mixes
in term of price and place, average monthly income related to marketing mixes in term of place
and promotion, gender and age related to favorite type of processed food and average spending
value, average monthly income related to average spending value and shopping place, place of
birth related to buying frequency, traveling frequency related to buying frequency and average

spending, and shopping place related to marketing mixes in term of promotion.
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(B.1%) (4.3%) (1.9%) (0.2%) (0.0%)
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o :
19190 4.19 (AD)

syauaNuENyveImIulszaunanisnaa (n = 421)

L. N 1hu 3 tiog .
szAumsAng an 108 s X p-value C
ign paN g
&) 1)) 3 2 m
MuMsguaIumMInaIn 10.229 0.224 0.154
dndSger 46 71 41 6 1
¢35 (10.9%) (169%) (9.7%)  (14%)  (0.2%)
SIELILIRET 74 96 41 4 I
(17.6%) (22.8%) (9.7%)  (1.0%)  (0.2%)
ganIfFyan 14 21 4 0 1
#3 (33%) (5.0%)  (1.0%)  (0.0%)  (0.2%)
MNIIN 5.393 0.494 0.104
aninFann 27 99 38 1 0
#3 (6.4%) (235%) (9.0%)  (0.2%)  (0.0%)
Yy 93 50 130 35 1 0
(11.9%) (30.9%) (8.3%) (0.2%) {0.0%)
ganamfgan 10 24 6 0 0
3 (24%) (5.7%)  (1.4%)  (0.0%)  {0.0%)

weimg * wneds ideddameadanasdy 0.05

1AMIT19R 4.19  LARIHANISNATILANUFURUESEn s sAUM TN UTER Y
mmﬁﬁnummfchuﬂszfmmammmﬂﬁﬁ%w%wadamnﬁaﬂcﬁawﬁmﬁ'mcﬁmmmﬂigﬂmm
dnreufienrnlng wud1 a1 povalue HRnisy 0.803 Tudundaduat 0224 Tudwnns
AU AITAA 1A 0494 1AW ILIBIAINYSTANNINNTARIA FINIANT 0.05 WA
seunsfnyveadid Ina hiflauduiutiussauanudiguesdilszaunianisania
fundaiuet Sumsduadunmsania sazlunmsm fszdunlvidamindd 005

HanInATeUANNFURLT ST T zAUMsARE IR VAL sYauN1ensAaIRA 1Y
5107 UAZAUFDINIINITIATINUIBIAT p-value INIAL 0.020 LA 0.030 MUAIAY Hefiaioy

' ' o = o o & w o e as '
171 0.05 uAAII1 sEAUNTANYIVEIRDS InalinnuduiusussAua NN Ay vesaIu

]
~ [ @ o

Uszaumamsaaiadiugian uazdugreanamstatimiiieg Aseauifodvamnisaia 0.05 ¥

o = av A ?\’J Q) A v oa a £ a w o . .

Ay lawauuaguisenas 13 Taslisdudss@nsanudunus (Contingency coefficient: C)
" w o w = Y P & o W g 1 ¥ oa oo

A 0.204 1ag 0.179 mudial :nauduazdesazhugauilududuazmungus Inail

= ¥ @ = ' gt o @ 1 k1
msenyeg luszaufiganasdiu vy Ianuddguesdiulszauniansamaniunal
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w & v

M13197 4. 20 10D FoUaL p-value LATA1 C VBIWANTNATBUANNTURUTITN I8 M e

AoauNLszAUANN@IAYUBIdMlse

Adq v

»
ﬁll‘l‘n\‘lﬂﬁﬂ'ﬂ"lﬂ‘ﬂN@ﬂﬁﬂﬁﬂﬂﬂ'ﬁlﬁﬂﬂ‘%ﬂ

a W o a1 P j‘ ey s = (Y @
niasusiesulssUveninvsaiiesrn insluiundmissalsuassamia

o o ¢
szves laonagounnuiludaszalela-auais ¢ Test for Independent)

sravANMHAYYeImIulsyauMInIIARIA (n = 421)

selfmbede 30 thu . tioy i
o ﬁqa nn g How ﬁqm 4 p-value C
&) @ 1&)] ) (n
undndon 15.653 0.203 0.189
dnimide 54 100 43 0 0
WU 10,000 (12.8%) (23.8%) (11.4%)  (0.0%)  (0.0%)
VN
10,001 —20,000 26 72 20 2 0
UM (6.2%) (17.1%) (4.8%)  (0.5%)  (0.0%)
20,001 -30,000 14 28 9 2 0
UM (33%) (6.7%) (2.1%)  (0.5%)  (0.0%)
30,001 — 5 9 6 0 0
40,000 U™ (12%)  (2.1%)  (1.4%)  (0.0%)  (0.0%)
40,000 1A 3 17 6 0 0
1 (0.7%)  (4.0%)  (1.4%)  (0.0%)  (0.0%)
AT 22,622 0.124 0.226

An3mde 68 61 69 2 2
MY 10,000 (162%) (14.5%) (164%)  (0.5%)  (0.5%)
U
10,001 —20,000 34 43 35 2 1
UM (8.1%) (114%) (83%)  (0.5%)  (0.2%)
20,001 30,000 27 17 7 1 1
TRLY (6.4%)  (4.0%) (1.7%)  (0.2%)  (0.2%)
30,001 — 8 6 6 0 0
40,000 UM (1.9%)  (14%)  (1.4%)  (0.0%)  (0.0%)
40,000 11131 7 15 4 0 0
1 (1.7%)  (3.6%)  (1.0%)  (0.0%)  (0.0%)
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‘1' ]
M19519N 4.20 (A D)

szauANudmAYveIdIMlszaumInman (n = 421)

swldmay 0N 1hwu . 10w ,
¢ 4 amn Hoy 4 x p-value C
oAU Nige naNg #ige
(5) C)) 3 €] 4))
MUTDINMSIATIHINEY 30.432 0.002** 0.260
AR R EL) 35 110 56 [ 0

WU 10,000 (83%)  (26.1%) (133%)  (0.2%)  (0.0%)

UM

10,001 — 23 63 34 0 0
20000UM  (55%) (15.0%) (8.1%)  (0.0%)  (0.0%)

20,001 - 6 32 11 4 0
30,000 um (1.4%)  (7.6%) (2.6%) (1.0%) (0.0%)

30,001 — 8 4 7 1 0

40,000 UM (1.9%) (1.0%) (1.7%) (0.2%) (0.0%)

40,000 % 3 15 7 I 0
'l (0.7%)  (3.6%) (1.7%)  (02%) (0.0%)

MUMSTATINMINDIA 37.608 0.002%* 0.286
Mnimise 61 98 37 6 0

MIAY 10,000 (14.5%) (23.3%) (8.8%)  (1.4%)  (0.0%)

um

10,001 - 42 49 29 Y 0
20,000 UM (10.0%) (11.6%) (6.9%) (0.0%) {0.0%)

20,001 - 20 21 7 3 2
30,000 UM (4.8%)  (5.0%) (1.7%)  (0.7%)  (0.5%)

30,001 - 9 5 4 1 1
40,000 1M 21%) (1.2%) (1.0%) (0.2%) {0.2%)

40,000 U 2 15 9 0 0
K
yu 'l (0.5%) (3.6%) (2.1%)  (0.0%)  (0.0%)




71

A13197 4.20 (19)

szAvANUEMYveImIulszaUNIIMIRaIn (o = 421)

swlfndese w0 thu 5 Vo ;
: N Hoy ' x p-value C
- = =4
1ABH fige AaN fign
%) @ 3) (2) (1)
AN 21.044 0.049% 0225
MNNNI0 42 120 40 0 0

WL 10,000 (10.0%) (28.5%) (9.5%)  (0.0%)  (0.0%)

UM

10,001 - 23 75 22 0 0
20,000 U (5.5%) (17.8%) (5.2%) (0.0%)  (0.0%)
20,001 - 14 29 8 2 0
30,000 M (3.3%) (6.9%) (1.9%) (0.5%)  (0.0%)
30,001 — 5 9 6 0 0
40,000 U (12%) 2.1%) (1.4%) (0.0%)  (0.0%)
40,000 mw‘f]u 3 20 3 0 0
14/ (0.7%) (4.8%) (0.7%) (0.0%) (0.0%)

v
= ar % S

winomg  * vanede s ayneadanszay 0.05

[}

o s =

+ mnede Dvdymeadanszay 0.01

o o w d t i v o a
1INAITNIN 4.20 L!ﬁﬂ\‘iNﬂﬂ'l‘iﬂﬂﬁﬂﬂﬂ’:l'mﬂhwuﬁixﬂ31@31815!ﬂ%ﬂﬁ@!ﬁﬂﬂﬂﬂ‘i$ﬂﬂ

o a 1 Asa o v 1 = @ J
ﬂﬂﬂJﬂ"lﬂiy‘l.l’ﬂ&ﬁ’)ullizﬁiJ‘l’]Nﬂ"Ii%'lﬂWQWN@WﬁWﬂﬂﬂﬂ'Iilﬁﬂﬂc?f@Wﬁﬁﬂm“Wﬂ’l‘}‘i'liLL‘]J'iE‘lJ“UEN

o ] - ] J = Voas 3 o [ 4 3 b
uﬂﬂﬂﬂmU’JG}ﬂ’Jllﬂﬂ WU AN p-value UAUNINU 0.203 Tuaunaaium uaz 0.124 ludtusa

o’ o

FINA 0.05 uaagI 1 Idmdsasidouvedis Ina s nudunusiuszAuanudAgy
[ =y Y d a % @ o @ PN
yo3d sz aumanInaIAR IUHARS B Lagm s Aszauisdnamaada 0.05
at a o v :; v ar 1
Han1sNaTeLANdUNHEs 1119510 1A asraRsufUd Il sEANN1IMIAIAAY

FBINWMIVATINUY LasAMUMITUATUNITAAIA VAT p-value 1AL AD 0.002 FallAioy

o t

T J i v = a o w dw LY
A110.01 uaaei 310 ldmdeaa@ouvesdus Inalinnuduiuiiussauanudidgyvesdiuy
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aa % o - aw A 1 ar a £ ¥ o g W
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uaz 0.286 Audwy  dus laahilnwldmdodedou 30001 — 40000 vndaulngld

8 @ r

anudyvesdavlszaunisnmsaaiaaiugyesnienssadimiiesgluszauuiniga
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3 . o . .
20,001 - 30,000 UM 1az40,000 Lyl It anudduesduilszaunmemsaniaduyos
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nIMssas ey luszaun Sumsduasumsanialinisuanueaud liludiemig
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i = ' @ w J o
M99 4. 21 AWE Touaz p-value LAZA1 C YOIHANTNAADUANNAUNUTTENNINEIN

w s’ o &S 1 Aan A t A’l‘
ﬂiJ‘i3ﬂ1Iﬂ'J'I‘Nﬁ'lﬂi\lu‘llé]ﬂﬁﬂuﬂ‘itﬁuﬂ'ldﬂ”liﬂﬁ1ﬂ‘V]ﬂJ’f)‘lﬂ‘ﬁWﬁGl’ﬂﬂ'l'iLﬁﬂﬂ"ﬂ@

9

ar [ =

a I'4 w 1 Y - o o
nanfusnmIsulsglvesinveunery i Insluiundam fasalGuazsanda

= ¢
szvod laonaaauanuludaszdiola-aunas ¢ Test for Independent)

szauaNudRyueImulszaumamsaaIa (n =421

N N hu y Vioy ,
oHdu 4 0 viog 4 x p-value C
ige nag figa
&) 4) K)] 03] n
FvNan o 15.206 0.230 0.187

mamile 12 26 6 2 0

(2.9%) (6.2%) (1.4%) (0.5%) (0.0%)
maazIusan 11 17 7 0 0

(26%) (40%) (1.7%)  (0.0%)  (0.0%)
NNNAN 57 136 51 1 0

(13.5%)  (32.3%) (12.1%)  (0.2%)  (0.0%)
AN IUBDN 17 38 19 0 0
Msuvile (4.0%)  (9.0%) (45%)  (0.0%)  (0.0%)
mald 5 9 6 1 0

(12%)  (21%)  (14%)  (02%)  (0.0%)

MU 15.948 0.457 0.191

Mamile 18 15 12 1 0

(43%)  (3.6%) (2.9%)  (0.2%)  (0.0%)
MARZIUDAN 16 8 11 0 0

(3.8%) (1.9%)  (2.6%)  (0.0%)  (0.0%)
AANAN 84 91 63 4 3

(20.0%) (21.6%) (15.0%) (1.0%)  (0.7%)
AMAR BN 21 27 26 0 0
Rounile (5.0%)  (64%)  (62%)  (0.0%)  (0.0%)
nmald s 6 9 0 1

(1.2%) (1.4%) (2.1%) {0.0%) (0.2%)
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M19197 4.21 (70)

seAuaNumAYUeImINlIzaN1INIAAIN (n = 421)

. N thu Y Tiog ,
Auawn - win Hog 2 L p-value &
g nag nga
() ) 3) (2) )]
Mursamansindimie 10.701 0.555 0.157

Mamile 9 25 10 2 0

(2.1%)  (5.9%) (24%)  (0.5%)  (0.0%)
MARZIUBBN 8 19 8 0 0

(1.9%)  (45%) (1.9%)  (0.0%)  (0.0%)
AINNAN 41 133 66 5 0

(9.7%)  (31.6%) (157%) (1.2%)  (0.0%)
MAAZIUBDN 15 38 21 0 0
Mounile (3.6%) (9.0%) (50%)  (0.0%)  (0.0%)
mald 2 9 10 0 0

(05%) (2.1%)  (24%)  (0.0%)  (0.0%)

MUMSTATINNTNAIA 10.213 0.855 0.154

Manile 61 98 37 6 0

(145%) (233%) (8.8%)  (1.4%)  (0.0%)
NANZIUDDN 42 49 29 0 0

(10.0%) (11.6%) (69%)  (0.0%)  (0.0%)
MANAY 20 21 7 3 2

(48%) (5.0%) (1.7%)  (0.7%)  (0.5%)
LRI 9 5 4 1 1
meunile (21%)  (12%)  (1.0%)  (02%)  (0.2%)
mald 2 15 9 0 0

(0.5%) (3.6%) (2.1%) {0.0%) (0.0%)
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szaunudIAYveIdIul szauN1InIsAaIn (n = 421)

. 100 1 . Tioel ,
QN'@H!‘IH a HIN Hos 4 x p-value C
figa nas hgn
&) 4 3 2 )
NN 11.359 0.498  0.163
MAmile 12 27 6 1 0
(2.9%)  (6.4%) (14%)  (0.2%)  (0.0%)
Manziuann 1 18 6 0 0
(26%)  (43%)  (1.4%)  (0.0%)  (0.0%)
AANAN 45 154 45 1 0
(107%) (36.6%) (10.7%)  (0.2%)  (0.0%)
nMaReIUeon 15 44 15 0 0
Reuumile (3.6%) (10.5%) (3.6%)  (0.0%)  (0.0%)
mald 4 10 7 0 0
(L0%)  (24%)  (1.7%)  (0.0%)  (0.0%)
VINA T 4.21 wanamansnageuadniit v Ngidunfuseduanudny

= 1

vastuilszmumimsamanianinadeniaifendonansuaio sl givesinvesdion
%1710y WU A1 p-value AWNIAY 0.230, 0.457, 0.555, 0.855 Tusrwduynduaudiay uaz
0498 TunTwsay veadauszaunaMsama Fainn 0.05 udasdl gliduuivasfiiiTnn
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v 8 W e
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o = A s @ At o vy v o Jw @ LY
H, swanansnlufiegododeanluianuduiuijuszauanudiny
' d'dﬁ = 1 g = b @ 1 C;
vasamilszaumamsamafiiioniwadensifondandnstusiomisulsgiueninvieuiion
v [
317 Inglunuinven farmySuazdmiaszeo
o = { & = g T A o 8 o
H,: Siudindn luegeidaernuianudususiussaunnudiagues
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o v v @ ' e
AMUD §88Az p-value UAZA1 C YBIHONMINATOUANUFURUTIEN Nsd U
mn3n luegerruasinunuszsavaNu I dgvesdMlszaumantsnmail
oo ) = Ay a W [ @ 1 ﬂ; .3 ~
dniwaremsifensondasusiomsuililveninnewiisaniTneluiun
ar as = a a & & o
sandaraiSuaysaniaszees lnsnadounnuihudasedanla-munad ¢ Test

for Independent)

HINTNED

szAuANUMmAYYaImMl szaNIMIAaIA (n = 421)

. nn thu )
Tuilegeds N tioes 4 ' p-value C
o figa nag figa
1A8INU
&) @ 3 ¥3)] (1)
Susan s 5341 0.501 0.112
1-29u 39 72 35 2 0
(9.3%)  (17.1%)  (83%)  (0.5%)  (0.0%)
3-5au 52 119 38 2 0
(12.4%) (283%) (9.0%)  (0.5%)  (0.0%)
6 Auan 1 11 35 16 0 0
(2.6%)  (83%) (3.8%)  (0.0%)  (0.0%)
AMusIm 8.577 0.379 0.141
129U 50 59 37 0 2
(11.9%) (14.0%) (8.8%)  (0.0%)  (0.5%)
3-5AU 76 63 66 4 2
(18.1%)  (150%) (15.7%) (1.0%)  (0.5%)
6 Al 18 25 18 1 0
(43%)  (59%) (43%)  (02%)  (0.0%)
AUFDINVNIIANHHIY 5.201 0.110 0.110
128U 23 77 46 2 0
(5.5%) (183%) (10.9%) (0.5%)  (0.0%)
3-59u 44 114 49 4 0
(10.5%) (27.1%) (11.6%) (1.0%)  (0.0%)
6 Aua 1t 8 33 20 1 0

(1.9%) (7.8%) (4.8%) (02%)  (0.0%)
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AT 4.22 (AD)

szAUANUMAYVeITIUlIzaUNINIIAAIG (n = 421)

DT ERET) "
P 1A 1w 3 108 ,
lufiegerie 3 0N Hou 4 v p-value C
L ign nag fige
REINH
5) ) 3) 2) n
fMunsauasuNsAaIn 9.902 0.272 0.152
1-28U 45 66 31 5 1
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srAvANIEAYveImINlszaaInImAMA (n = 421)
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3. SEAUMSANEN 8.733 0.189 0.143

=

annIyges 106 26 23 10

(25.2%)  (6.2%) (5.5%) (2.4%)

ECIRIRGE 121 29 48 18
(28.7%)  (6.9%)  (114%)  (4.3%)

<

ganligges 29 5 5 1

(6.9%) (1.2%) (1.2%) (0.2%)




= )
A1319N 4.26 (919)

86
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