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Abstract

The purpose of this study was to investigate tourists’ behavior in taking, attitudes towards
and needs for service, accommodation, and catering provided by national parks. The informants
were 220 tourists taking single house accommodation, 90 taking camping service, and another
90 taking tents, making a total of 400. Questionnaires were used for collecting the data.
Frequency, percentage, arithmetic mean, and standard deviation were employed to analyze
the data.

It was found that most informants were female, with the age range between 30 to 40,
Bachelor’s Degree background, and monthly income of not exceeding 10,000 baht. With regard
to tourists’ behavior in taking food and accommodation service provided by national parks,
the study revealed that most chose to go to in-land national parks in a group of 1-5 friends.
They preferred to stay in a single house for one night per trip. Their favorite accommodation was
a single house. Both national parks’ and private restaurants were preferable. Their favorite
activity was trekking.

As for the tourists taking camping service, the investigation indicated the same findings as
the first group except for trip companions; they traveled to national parks with their family or
relatives in a group of 20 people upward. Similar results were found among tourists taking tent
service. However, a difference occurred in the matter of trip companions and there was an
additional finding about tent size, i.e. this group of tourists usually traveled with a group of
20 friends or more, and the tent size they rented was for 3-5 people each.

Besides, the examination showed, as a whole, that every group was highly satisfied with

accommodation and officers’ service because of good management in safety, lighting and



cleanliness systems. In addition, necessary facilities such as restrooms and water heaters were
appropriately provided.

Regarding catering service, it was found, as a whole, that most tourists were highly
satisfied with officers’ service as they served them well. Their high satisfaction was placed on
officers’ being polite and rapid service. However, only those taking single house accommodation
were satisfied with catering employees at a moderate level.

With respect to needs, it was found that most tourists would like the website provided by the
Department of National Parks, Wild Life, and Plant Conservation or by each park to be improved
to facilitate tourists. Information should be updated all the time. Locking system of commodation,
insect prevention system, signs, alarm, food price, price tags, and waiters’ dress should be
improved appropriately.
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