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Abstract

The research aims to study tourist’s behaviors, need, and expectation to the market
development of home-stay service. The data was collected from 400 tourists from Nakon Nayok,
Prachinburi, and Sakeo provinces using the service of ecotourism at the home-stay residence in
the area 8 of Thai Tourism Office covering the areas of Nakon Nayok, Prachinburi, and Sakaeo as
the development solution of community travel with the accidentally sampling method whereas
questionnaire and data analysis as descriptive statistics: frequency, percentage, mean, standard
deviation, content analysis were used.

It was found that most respondents were female, single, no career (most high school and
university students), earn below 10,000 baht a month. Most received the information related to
the home-stay travel from their friends, favored the home-stay travel due to the low expenses,
usually travelled 1-2 times a year, travelled depending on their occasion, liked staying for 2 day a
time, had company for more than 12 people, most travelled with friends/colleagues, and most
used the additional service of home-stay travel such as hiking, fishing, bicycling, etc.

According to the needs of home-stay travel of the tourists to the home-stay business, most wanted
to choose the type of service provided by home-stay business such as locally unique residence,
clean surrounding area, attractive scenery surrounding area, clean bathroom and restrooms, clean
bedding gears, clean cooking place, clean cooking utensils, clean method of cooking, local guide,
non-destructive activity such as planting trees, alternative energy production, etc., exchanging and
learning ideas between the tourists and the landlords, giving the information by the landlord,
hospitality of the landlord, learning how to live the local lives, the safety of lives and property of

tourists, affordable price room, discount and premium service, discount and premium of choosing



the locally produced product, community stores, clear signs and direction, and additional program
of the surrounding areas, were highly rated whereas convenience of facilities such as air
conditioned rooms, water heater, internet, travelling activities such as hiking, fishing, horse
riding, bicycling, mountain climbing etc., local handcraft training activities such as weaving,
basketry, locally warm-welcomed ceremony such as Thai welcoming ceremony (Baisisukwan),
entertainment activities such as music, dancing, local performance, etc. the public relation of the
governmental office, and the home-stay residence listed in the related lists of the public relation
media.

With the expectation of the tourists to the service of home-stay tourism business, most
respondents expected highly in terms of sturdy and ventilated residence, the privacy, comfort
bedding gears, changing the bed sheets, the variety of the residence types such as tents, cabins, or
single houses, the sanitary of the bathroom and restroom, well-maintained surrounding areas,
good location of environment and scenery and consistent with nature, bathing equipment such as
soaps, shampoo, towels, affordable price and worth of paying, convenience transportation, safety
of lives and property, first aid kits and general medicine, location near the hospital facilities such
as health station or hospital, local food, good sanitized household utensils, local raw material of
cooking, cleanliness and safety of food and drinks, and worth price of food and agricultural

product .
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