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Abstract

The study of information seeking behavior and satisfaction of tourist to public relations media of
Tourism Authority of Thailand (TAT), Surat thani aimed to study public relations media of Tourism
Authority of Thailand, study tourist behavior of information seeking in Surat thani province and to
compare satisfaction level of tourist in Surat thai toward public relations media of Tourism
Authority of Thailand. Sample group is 5 executive and TAT officers and 378 Thai tourist in Surat
thani. Data were collected by convenience sampling in second semester of 2010 academic year.
Tool in the study is questionnaire with confidence level 0.92. It was found that online media were
used by TAT such as facebook, website, e-mail, webblog and youtube and offlne media were used
such as brochure, leaflet, billboard, newspaper, radio and television.The information is obtained by
internet (45.10%), computer and electronic instrument (63.2%).Satisfaction level of tourist is at high
level ()—( =4.48,S.D = 0.27) When considering each issue, it was found that in the area of Cutout
has the highest average score ()_( =4.60, S.D = 0.39). The statistic test for hypothesis illustrated that
tourists with different gender, age and occupation have no difference in satisfaction level toward
public relations media of Tourism Authority Thailand Surat thani. Tourists with different
educational level, hometown and salary have difference satisfaction level at significance statistic

level of .05

Keywords : Information Seeking Behavior/ Satisfaction/Tourist Public Relations Media
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Abstract

This study aimed to 1) Study online and offline public relation media of
Tourism Authority of Thailand (TAT), Surat thani 2) Study information seeking
behaviour on tourism of tourist in Surat thani and 3) Compare tourist
satisfaction in Surat thani towards online and oftline public relation media of
TAT, Surat thani. Purposive sampling of 5 exccutive and officers for interview
were chosen as sample. It was found that TAT mostly used online public
relation media. Accidental sampling of 378 Thai tourists from tourism areas in
Muang, Samui and Chaiya district, Surat thani was used as sanple using
questionnaire as a tool. [t was found that tourists obtain information from radio
and television, satisfaction level of public relation wedia was very good.
Intemet is the most satisfied. Tourists that have ditferent gender, age,
educational level, hometown, occupation and salary have significant different
satisfaction level toward public relation as a whole and at ecach area at statistical
level .05.

Keywords: Information Seeking Behavior, Satisfaction, Online and Offline
Public Relation Media.
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The Study of Information Seeking Behavior and
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Tourism Authority of Thailand, Surat Thani
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Abstract

The study of information seeking behavior and satisfaction of tourist toward public
relations media ol Tourism Authority of Thailand (TAT). Surat Thani aimed 1) 1o study
public relations media of Tourism Authority of Thailand. 2) to study information secking
behavior of tourist in Surat Thani province 3) to compare satisfaction level of tourist in Surat
thai toward public relations media of Tourism Authority of Thailand.

Sample group is 5 of exceutives and I'AT officers and 378 Thai tourists in Surat [hani.
Data were collected by accidental sampling and using Krejeie and Morgan Table. Data were
collected in the second semester of 2011 academic year. Data ~gathering tools in the study are
an interview and questionnaire with confidence level 0.92. It was found that TAT had utilized
online media such as Facebook, website. E-mail. weblog and Youtube website and offlinc
media such as leaflet advertising, brochures, newspapers. radio broadcast and television, The
information is obtained by computer and electronic instrument (63.2%). internet (45.10%).
webboard of website (45.80%), watching television average 3 days per week (32.50%),
secking through the radio broadeast average two days a week (33.90 %). seeing big billboard
everyday (59.3%), public place (31.2%), printing media 1-2 times per week (45.5%). from
poster (31.5%). Satisfaction level of tourist is at high level (X = 4.48. 5.0 = 0.27) When
considering each issue, it was found that the area of advertising poster has the highest average
score (X=4.60, S.0. = 0.39). The statistical test for hypothesis illustrated that tourists with
different gender, age and occupation have no ditlerent satisfaction level toward public
refations  media of Tourism Authority Thailand Surat  Thani. Tourists with different
educational fevel, hometown and salary have dilferent satisfaction level toward public
relations media of Tourism Authority Thailand Surat Thani at significance statistic level of .03

Key words

Information secking behavior. Satisfaction, Tourist, Public relations media.

1. Introduction

In the current era of communication technology and
telecommunications, different stories of social members
were related to the communication such as the publicity on
television, radio broadcast, and publication for example
newspaper, leaflet, brochure and billboard. These media are
called offline media that can be found in general. Morcover.
there is an alternative media for the present and the future
called online media “internet” that is already a part of life.
Media is useful in providing the news, advertising and
providing information and knowledge. In the other hand, the
media can be a disadvantage that the failure to communicate,
may lead to confusion in the interpretation of discrepancies.,
Therefore, the good way to use media must be analyzed the
need of communication about the target group, type of media
to mect the target people and communicate effectively. [1]
Nowadays, the tourism plays a role in economic develop-
ment by using the tourism industry as an economic

development siralcgy; as a result. tourism industry growth
and rapid expansion. {2] Information from the Tourism
Authority of Thailand, Southern, Region 3 found that

Hospitality and Tourism since 2005, growth has been the
consequence of the tsunami disaster in Andaman coastal
provinees to redirect tourists to visit Surat Thani.

Income from tourism and the duration of stay, it was
found that each year has increased steadily since 2006. There
are about 2.5 Million tourists per year in Surat Thani. [t was
found that 94 percent of overnight tourists due to factors
such as projects to promote tourism to Thai people,
promotion, seminar, low-cost airlincs to promote tourism in
the Mainland of Surat Thani. along with public and private
sectors have come together to stimulate the tourism activities
in the urea. |3]

From above information can be found that the public
relation of the Tourism Authority of Thailand is one of the
important factors affecting the growth and expansion of the
ourisim  industry. Researcher is interested in study the
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information secking behavior and satisfaction of tourists
with the media. online and offline media, of the Tourism
Authority of Thailand because of being one ol the
entrepreneurs in the field of tourism in Surat Thani. It is
useful for the public relations improvement and development
of the Tourism Authority of Thailand to promote tourism
effectively.

2. Research Objectives

2.1 To study the public relation media of the Tourism
Authority of Thailand, Surat Thani.

2.2 To study tourist behavior of information secking in
Surat Thani province

2.3 To compare the satisfaction level of demographic
characteristics of tourists in Surat Thani toward the public
relation media of the Tourism Authority of Thailand, Surat
Thani.

3. Research Hypothesis
The hypothesis of the study is as follows.

The satisfaction of tourists in Surat Thani toward the
public relation media of the Tourism Authority of Thailand,
Surat Thani is different up on demographic characteristics.

4. Benefits are expected to received

4.1 Acknowledgement of using public relation media for
tourism of Tourism Authority of Thailand 10 promote
tourism

4.2 Acknowledgement of tourists™ behavior of information
seeking and satisfaction level toward the public relation
media of the Tourism Authority of Thailand in Surat Thani
province, and utilizing all information for improvement of
the public relation media to the Tourism Authority of
Thailand

4.3 A guideline for selecting and using media in the same
manner of other agencies.

5. Population and Sampling Group
5.1 Population
The population of this study was two groups.

{. Interview group: executive and TAT officers 12 people
2. Survey group: Thai tourists in Muang district. Samui
district and Chaiya district of Surat Thani province between
July and September 2011 were 20,853 people. [4]

5.2 Sampling Group
The population of this study was two groups.

1. 5 people of the executives and TAT oflicers who were
purposively selected from those who have worked for five
years.

2. Thai tourists in Muang district, Samui district and Chaiya
district of Surat Thani province. Data were collected in the
second semester 2/2011. The sample size was using Krejecie
and Morgan Table [5] the sample size of 378 people were
selected by a specified amount and using accidenta!
sampling.

5.3 Variables

{. Independent variable was gender. age.
background. hometown. occupation and salary.
2. Dependent variables

educational

1) The public refation media of the Tourism Authority of

Thailand, Surat Thani.

2) The information seeking behavior

3) The satisfaction of tourists in Surat Thani toward the
public relation media ot the Tourism Authority of Thailand,
Surat Thani

6. Research Tools

6.1 TAT Staff Interview Title “Public Relation Media™

6.2 Questionnaire for collecting data of Thai tourists in
Muang district. Samui district and Chaiya district of Surat
Thani province in the sccond semester 2/2011, divided into 3
sections for gathering all information as below.

Sectiond: Personal  Information including gender, age,
education background, hemetown, occupation and salary
Section2: Tourists’ behavior of information seeking frony
public retation media of the Tourism Authority of Thailand,
Surat [hani

Section3: The satisfaction toward the public relation media
of the Tourism Authority of Thailand. Surat Thani A
reliability coefficient alpha of Cronbach is 0.92.

7. The Result of the research
7.1 The Public Relation Media of the Tourisn:

Authority of Thailand, Surat Thani From an interview
with the management and TAT staff of' § people found that
there was the implementation of media policy to promote
tourisim in the area by using online media such as Facebook,
website, [-mail, weblog and Youtube and using ofiline
media such as brochure. leailet. bilboard. newspaper, radio
broadeast and television. The target group commented that
the awarcness of informuation was quickly, clearly and
timely.

7.2 Popuiatien Information

Most of them were women totally 245 people, 64.80
percent and the men were 133 people, equal to 35.20
percent. 112 people were aged 26-35 years. equal to 29.60
percent, {ollowed by 18-25 years were 110 people, equal to
29.10 percent.

For education background. diploma or equivalent
education is the most were the 144 people. equal to 38.10
pereent, followed by the Bachelor's degrec or the equivalent
of 128 people. equal to 33.90 percent,

Hometowns mainly in the southern provinces were 196
people, equal to 51.90 percent followed by Bangkok and
vicinity were 81 people, equal to 21.40 peecent.

The occupation of 104 people, private companies
accounted for 27.50 percent, followed by the government's
officer / employee 84 people, equal to 22.20 percent.

Salary 15001 to 25.000 Baht ot 140 people. representing
37.00 percent, followed by 105 people from 5.001 10 15.000
baht. equal to 27.80 percent.
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7.3 Information Seeking Behavior of Tourists.

It was found that majority of the information secking
through electronic computer (63.20%), internet (45.10%),
ADSL (42.10%), the cost of online media is 501-1,000 baht
(34.40%), news and information through web board of
website (45.80%), time to spend using online media during
6.01 pm.-9 p.m. (27.50%), watching television average 3
days per week (32.50%), average time spend watching
television 2-3 hours (31.20%), regulgr timg..ln  watch

29 February -2 March 2012, Phuket, Thaiiand

intermet media as a modern convenience. saving time in

searching, timely information, quickly and widely connected.

Watching television average 3 days per week, average time
spend watching television 2-3 hours, regular time to watch
television | p.n. -6 p.m. is consistent with the study of
Thantavee Sathirapiwong [7] because television’s video and
audio is interesting. the precise content. quick hits and
influencing the decision.

Seeking information through the radio broadcast average
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television | p.m.-6 p.m. (39.70%), secking through the radio
broadcast average two days a week (33.90 %), average time
spend listening the radio 1-2 hours (34.90%) and regular
time to listen the radio 1 p.m.- 6 p.m. (40.2%), secing big
billboard everyday (59.3%), public place (31.2%), printing
media 1-2 times per week (45.5%) and poster (31.5%).

7.4 Satisfaction of Tourist toward Public Relations Media
of Tourism Authority of Thailand, Surat Thani

Table 1 Percentage, Average, Standard Deviation and

Satisfaction Level toward Public Relations Media of
Tourism Authority of Thailand, Surat Thani
. L Satisfaction Level
No  Tourists’ Satisfaction % SD.  Level Order
1 Printing Media 444 038  [igh 4
2 Radio Broadcast 435 029 High 5
3 Television 451 0.34 Highest 3
Area of .
4 Advertising Poster 4.60 0.39 Highest |
5 Internet 4.54 0.29 Highest 2
Average 448 0.27 High

From table 1 shows that the overall is high level. average is
4.48 and standard deviation equal to 0.27.

Considering the level of satisfaction, it was found that in
the area of poster has the highest average score (¥ = 4.60,
S.D = 0.39), followed by the internet average score (X =
4.54, 8.D. = 0.29) and the lowest is radio broadcast, average
score (X =4.35,5.D.=0.29)

7.5 Hypothesis Testing Results

The statistical test for hypothesis illustrated that tourists
with different gender, age and occupation have no different
satisfaction level toward public relations media of Tourism
Authority Thailand Surat Thani. Tourists with different
educational level, hometown and salary have different
satisfaction level toward public relations media of Tourism
Authority Thailand Surat Thani at significance statistic level
of .05

8. Discussion of Research

The study of information seeking behavior of tourists, it
was found that the information seeking through clectronic
computer, internet and ADSL, the cost of ontine media is
501-1,000 baht per month, seeking news and information
through web board of website during 6.01 p.m.-9 p.m. is
consistent with the study of Sriying Sri Kacha [6] because of

two duys a week, average tinie 'spend hstening thé fadio 1-2
hours and regular time to listen the radio 1 p.m.- 6 p.m. is
consistent with the study of Thawan Jainoy |8] because radio
broadcast can be presented in the contents of the press.
Speakers can motivate you. Moreover, the appropriate
program styles have persuasive influence and motivate the
trip. The area of poster is the most attractive, seeing big
billboard everyday torm the public place and printing media
1-2 times per week is consistent with the study of Badin
Traeroobvilai [9]. It was found that the sample group saw the
company advertising media through the big billbeard every
day from the public place that is visible, eye-catching and
attractive.

The satisfaction of Tourist toward public relations media
of Tourism Authority of Thailand, Surat Thani, it was found
that overall is high level and the area of poster has the
highest avcrage score. It is consistent with the study of
Bodin Traeroobvilai [10] found that the sample group was
satisfied toward the advertising media through the billboard
in high level. The tourists with differcnt gender, age and
occupation have no different satisfaction level toward public
refations media of Tourism Authority Thailand Surat Thani.
The tourists with different educational level. hometown and
salary have different satisfaction level toward public
relations media of Tourism Authority Thailand Surat Thani
at signiticance statistic level of .05 because the tourist with
high education and high salary often study travel information
to plan their trip. The publicity of tourism cannot meet all
needs. therefore they have satisfaction level less than the
tourists with lower education and salary.

Tourists who are living far away have higher satisfaction
level than people who have lived in the South because they
may receive more tourist information. it is consistent with
the study of Ketsara Changchaowalit [11] found that Internet
users in Bangkok and vicinity with different demographic
characteristics have different seeking behavior and different
satisfaction with the Internet.

9. The Suggestions
9.1 The Suggestions from the research

1. It was found that tourists have the highest satisfaction
level on the area of advertising poster, so should add more
the large biliboards for tourist atiraction before leading to
seek further information and add more places to distribute
printing media thoroughly and provide access to the media
as much as possible.

2. The tourists have satisfaction in the internet muedia in the
second 50 we should develop and enhance the public relation
via the internet as age of the information technology to
attract more groups.

3. Tourists have satisfaction level in radio, television and
radio broadcasting lower than the internet media so it should
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spend more time in the broadcast media, television and radio
for audience to get the information of the Tourism Authority
of Thailand.

9.2 The Suggestions for further research

1. Should study about the influence of mass media
influence travel decisions of tourists in Surat Thani and other
provinces in Southern.

2. Should study about the factors that
perception of the tourist information or
strategies to promote taurism.

influence the
study about
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