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Abstract

This research were to develop and gain the effective of the website for public relation of Phang Nga
Bay Resort, to introduce cultural tourist information of Phang Nga Province, and to study the
satisfaction of the tourists who were serviced by Phang Nga Bay Resort Hotel. The research
instruments were 1) structured interview form, 2) the public relation website of Phang Nga Bay
Resort hotel and introduce cultural tourist information of Phang Nga Province, 3) the public relation
website quality evaluation form and 4) the satisfaction evaluation form. The 70 samples were
purposive sampled from the tourists who stayed and gained the service from Phang Nga Bay Resort
hotel during February 2013. The website was produced by 5 steps; 1) analysis 2) design 3)
development 4) implementation 5) evaluation. The research findings were 1) the quality of media
had means at 4.59, the standard deviation was 0.18 that referred to the quality was at the level of
“Good” and the content quality of the media had means at 3.75, the standard deviation was 0.73 that
referred to the quality was at the level of “Good”. The satisfaction of the samples had means at 3.67,
the standard deviation was 0.48 that referred to the quality was at the level of “Much” which

harmonized to the hypothesis. This research findings can confirm the use of public relation website.
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