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Research Title: Human Resource Development to Information Service in Khamphaeng Phet

Province.
Researcher: Ratchaneewan Boonanon, Asst. Prof. et all
Year: 2008

Abstract

The purpose of The Human Resource Development to information service in
Khamphaeng Phet Province was to study 1) the problems in information service of Khamphaeng
Phet Province and 2) searching for the guidelines in information service of Khamphaeng Phet
Province. The data derived from 400 tourists who travel in Khamphaeng Phet Province by
quantitatively analyzed. And in-depth interview, with people who concerned divided into 4
groups each 10 people were as follow government officers concerned , business man , local
community leader and academic person consisted of 40 people by qualitatively analyzed. The
descriptive statistics in terms of frequency, mean, percentage and standard deviation and content
analysis was used.

The result found that the problems in information service of Khamphaeng Phet Province
in overview at higher level (i = 4.06). To considered in each aspects, found that the problem in
every aspect at high level. The personality of tour guide were highest level then guideline aspect ,
knowing aspect and attitude aspect follow level. For considered in each items, the highest level
was the personality of tour guide found that they was not active and cheerful all the time. The
next level was the guideline aspect found that they can not safe all of the tourists and the
knowing aspect was found that the tour guide can not answered all of the questions . The tourist
would like to know about the information service from the tour guide were : The first, the history
of attraction places. Second, the interesting things in attraction places. Finally, the legends and the
tales about attraction places. The major factor of tour guide should be developed: The first, the
knowing about attraction places and guidelines. Second, the attitude in guideline service. Finally,
the knowing about natural in attraction places.

For in-depth interview study, the people who concerned 4 groups found that not different

from the problems in information service. The first, there was fewer of officers who given



information. Second, the officer who given information were the officer in attraction places so,
they have a lot of works. Third, there were not website of Khamphaeng Phet to information
service. Fourth, there was not the office where public relations. Fifth, there was not the center for
information service. Finally, the tour guide was not enough knowledge and incorrect information
about attraction places.

For guideline to develop information service study, found that the opinion of the 4 groups
were not different from the guideline to develop information service of Khamphaeng Phet
Province. The first, create the training for the tour guide in information service of Khamphaeng
Phet Province. Second, develop the volunteer tour guide for practice them to know every
attraction places in Khamphaeng Phet Province. Third, integrate the government office and public
office to collaboration promote Khamphaeng Phet Province for more tourists. Finally, create

brochure for information service as a tool public relations Khamphaeng Phet Province.
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