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lltru'lllf,utdeil:crdro{rial ldintEuailrsrlrririnlu6omr:6uo{odrlrorfig{uarnrt
riauruuufridu dqnurizuruirlfluo{iltgr'rrriri rrurilnrrrioufiorurirJrcrnalilo
uluurodltailnrrriolriiurrdob?rfinnrruftdufgiadu nlunioh?rfianr:n:;oru:uldor

{plru tatsriuariufidlraiuh?nulnufuu'rrfiuarforlvrolrn6.rdu daonr:rfloruruud.r
riolrfiurlurl 1 tiulr tntotflumrudonlunr:r6unrrriorrdor*urnr!clunrrn:;lndzorn

urrirrioufi uarrin (ar:arrq:fi orioufi ua, zsa)

fi2'lutrulu{olnr:riosfi uarilorlinf lCfi rlnnauSoowin:irq l#nlur uroua;tir
irrinnrrulfu rnururfl ufi uoriulu:cdudurn;ldiunrrdmoroluruoddr6'qn6'rfi

t2
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cebattos Lascurain (dtliillu aqu{ualoia;, zsso) oroo;rilunuu:nfildl#ririrf,n
. i a o J. 4 r j r J j j , e a

R2'rxt ornl:rioufruzliroqinfdr .rilunr:rioufiorliluuuuu'rfrrEul{old'unr:rnu?t}llil

druudlt::urr6 laulrihlrfinnr:tun?uiliorimerurfruurourir::um6 uiiinqrl:;awi
j i a € t a a r .!

riiof, uru iinu rG uu f un3 lil Ac m 6u hJ fiuriafi ua1il il'ril, : u un ; dn irJ r na on ru dnuo c
J

yn{iorur r r rfi il: rnqluril.irr:sun6rudrriu

The Ecotoruism society (drl6llu flqud ufl{oiq, 2550) ldhl6rirfian21unt,

rioufiuariroqinfdrnlleunlr}Jr6ouuurirt::urm- Inuiinqrl:rarri,ilonr:6oui6r

Snut::r uacrJ:;ifiaranf drunnu:;rin:;ir hilfirfianr:ril6uuurJaruioifiraroqairir

tol:cuufir:arf uaclutorcrdurriufircd:uaftrlonrcnrlra:u1firfitilnnl#nr:oqinf

nitrurn: t : : umn' rfi nrj:; Iurriioilrcfl rufio6u-

westem (drr6rlu dqud rd{oioJ, 2sso) ldrliurll rri r,8 rfinnarunr: rioufi uair
oqitrftol The Ecotourism society h?rfuua;ncfnin uifin:rururuaur,;:ofurndu6o .nr:
:-. ---.---.- ,j i- o r . cJ a e JAr6-umxrioufruefriufrnroucioril.irtrrr,rlfi 6riinr:oqinf frlurndol ua;rirlfiinnll

rfl u o{r o uI : c r rru rior 6u6 tiu -

tai tuqu n: (drl6llu GIqu d u6r{tofoJ, 2550) 1#d r 6r fi'an rru nr: ri aqfi ulf, r
oqinjir *n1:fioltfruafriineuiuFnrouiouudrrioqfiuafirilur::u!ln 

uasnocqrandou
- A 1a, a , j e amrldlRu frlruru:zudliarut::utollrrulurioriu noonoulurlfl aolu lu:rorinq fifi

o{lufioGudro"

nr:uiur: nr: innr:nr:riolrfi ur Inuoiuu6{fl rmQ{a! rurrldruu:l glhlunrr
Ifiurirrlfiqnaafrnfiulu6umrrriortiioz itofrunfrndudzuluqio:i6vrinnndndul#r6a

aartfdn dlrirhl{nrrudolnr:fievra'untsrioufiur riauilofrun'rEno;rfluilrionruuon

n r u ur d l r io ao r u fi ri oufi u ri rr r it c iurir a or il : c rn il di 6n in n iaufru 6 nrf.r fi n:rr
ieoao
tfru:r{urluludnusrErfludataiumrrrirft d3inrorcemenr) rorfiuua;fiulunr:ndnduh?rin

u: r g rh lu nr: ri oufi u: durirhl{'q r 6o1rrr" d.nr.rodr q : fi tiilururfl urdrtor fi
3 .J a. a r An::rdnilmciidrurru5ur:innr:nr-oud2{illfill:h?aurin (nr:fnumrrurflutjldlunr:

-!aenn{qtn0lUiU, 2543 : 166)
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rfio gr,,rratiland commission rfiofl n.f,.1987 ldrfinuuufinluririurriunr:rinrurfi

rionir *nr:riaurfift6u- (Sustainable Development) dqflun:;uaunr:uJdo't"Jao'it1'tio

rjiuroluacrilqornrn du:J:cnoudrofiaurJ:rlrnurufirirhirlnnaun;lutuairlronfrnuoi

uriuu fifinusrcrcnrc ra:a3ria21ld1u1:ofio;niqdulanldodrlfilnuurula;nrn1fi1o

(qnrwi iunarfil ua;if; fian:;ga, 2s39) n:ru.rn',rdld,tirnr:riulnodrlnoundutol

rlnnaunslulu fiuanr*a:u1 60 rYlnu nr: rfi ol uoc6nio;qrortolrTsnu lnurirut * do

,*.o..rA"dldrlr',n6o{luunuriaurra:ul6tuncfiinurriwr6 oriud 8 (2s40 - zsu) i
r! *riunt:riaut1uuas{uru fi ruuahinr:rinurnurfl uinqrduz (singte objective) t'o{n1:

ria u r I n u1#n eru d rdoli o n r: taiu alr s nr: fi ri au i :u t o I n u1u n : c u zu n r : fror u r

(Developmort by rhe people) (ilqqr aiadnS,z5rg) unufiwriur?utlfinr:r{aurra:uIfin

rilundnrdufirhurr riiorflurdudnr:innr:nr:rioufiur6urfianr:nJ6uuuilaluacrf;llfiu

' o - - 'ruririruiaulunr:r{fluruaclun:Ju2unltrrfiilququufl2lrldlnqto{nutt

nr:fi rcinnr:nr:rioqfi ualfldnaiiiarouua;Ulduiu wdolafi lri:;Iuui air'r

:ruldlfi'riru.irrfu r tl nr:riuo,do.urrfir6ulurJ:ctmalmu luts,rdldinr:tiln

r#unmlrriumrlura&rarotriluuu rdu nr:rioufi uliloqinf nr:rioqfi ulilmun: ttas

nr:riolriiu2uilutulu do*urruuulddar;oJiu ,r',r.ttofit;daoruiioRlRnl:lnun:{o{

r1:crilah?i:ruldurndu (idorinri tt il:;nr: rn'ont:rioltdo:d&6u ,2s441uloururf,n

t ol n r: in n r: nr: ri o I tfi ur rf, onr: r{oru uuu 6l6u (fl ufinn" tn11 qfi u, ZScn t Zl fi fiid

l.

2.

duaiuuav ariu aqulrtfi nnr: rinu rnr: rioqfi urtruu&du

nr:uiur:nr:rioqfi urlfirfinnl: n::erodrutarul 6r Iaurf oululfiuuluuru

nr:uiur:ilt;tnf, 60udliruauurlrrfi nfiorcfu o$gura

dlrairuacariu aqut{1twfio{6urfit rfi dauieulunr: innr: rioltd u rur n

du riiofulrfininrhiinlunr: quainurminurn:t: :umfitslnuro{t

riqciuloccriuaqul#fi rrn: nr: iirirlfiinriouduari'rrino{urutiu uasliriru
tot

no?uu'ln'uu

5. ,f,ro.1rru1nila'luxo,rtnr:rioufiu:trrlrruuirl f #lnr:riolrfiulf,lorlinri ril
aaa

qxnTl tt{nm llo3lT{luxu



Bullt :unnu$o I nu ]ollr nlUll,

stunlrcsncrts]trr[3ur csurosu 'nuflptuol]rtusru nffr[sorcaonnroinn]]trrpt
ru u l rr rr r s Bt s r u l ul c ntlo c], r o u 3 s [r n u r n u$ s r u o popr*] t ts u ]lr ] o lt n op u r r r r ul,
r n lgtr 3 r u ! g [ [ u M ]p rp uc$ g nr u rb n nuu h0 r[ n u]ul u ol ] rrlrrgun h u on r nr u r
:urrururlrrnls$tru!$lrc3 1rulB:unouf,nsstlrB!uFrnog[ucrungplcpn:[ru3rrsrp

:ull uuHstuncn:sunlnpsDrr,ttucutrtsF,sunntunbgnuuhonlnuplnr]]slonfgtEu$

:utttfofuggptnlullstu gr$pltnn[uuugrploluernmn3runrp]norrsruncnssurlpngp

3LU ptrl:3F,]OIgn$:uunnItnlurrsIupruol:ullnru0ugfrg]opuuol,lrsurtrs!,[r]orr

cu0r0:3u3,un*ru ir*tnnrg.urtr33F,!otltrtlr!sulglttrt:t[rrursll]tr3t u ocprou33[r

!& nulo tt ttt u0upt nmn a u gnpnlt (ruarudola,raq etqBursNns) n0!0tt ]lnr n lUtl gr u f t a --F' ,a-'-a- lr--.-'---e, , e -

srrssFsotrulruc:crunlpo grg [nsur

lrltssultcD stunfit ogfo3rtp n:utt cgruL s]r0or.0Sr]olr,srunrpruurr3unulfl,t tu i,[nrp
u3,ur:rurfo ornmipp$ nulornusopngubrDnral:cpugrltopf coglou,st usruur:urr

Bctuntr nglo$nlnmr:s[r]onrLsncpr srungfugr.pnrru]lg ngrynenlnfl,rcorr]ou
sLurnlei,t3ruug*llogu puSholgtrosr]ou,3ru]oBuulrr.oon.ug,lo,oonp,oroprucu

sul g}toonEllrlouuru]pn-urpll]lc.gnglro3rnurgn-ucogr:nr hnptcpnErn-uocpfoor

nu[nn1n-uftcsfss,tunonusur:tutfoornrrtnlucggcure]oglr nsnsnLur0F,[]ruuror:c

.. ghnnnucnsg u!,ur:rurfo ornsr[sorcaBnoBru !,ruu! srun[sLlrog crunnrrpl,,

nulollr g : sFr.oBtlo tr 3,L un 3lI]B 3u[rBrt ro ]pus 3, r u gl1[ 
. 
t I

l&u0uPgglc0ptlolruFrsbu ogotnnlFr comloBslulrsprluulsrrsgucur.nFl'0I

coBrlotr3tuntpfl3lI]r,

3 runlus 31, pt n gr g L sr.u 3, runorts 3:unorm.r Burlpr3runlsl n hu npu -6

nllutft
F

srrsspnlcogt]ort rn$orlnugg.gt$ L srucrucuurg;rlnhBnpp:ungu]p

utlttptsull]G]90]t0oco[r]o[utt]cuuo u tt gru

3Un rr0 gurotulrot3rurHfo grlgn ]opr.0urrnr]mn[frgnr]nrD33F3t-uu3]!,r

nultcr.r33,
-a

r0stloBlutrnlolf3otrr ]trltnogtr,JBr3t,[rtrgGsnc!,rsrcunhprulrrautrfrsrlst

.L
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o . d &a d
n1:fntu rnr: rioufr ueuuu1urufr{6u rilunr:fl duerct'ril: ;uiruru :6nnrrrioru l

trrluuulrriduuuzinq:fic1utu dmr:rinruqrluuulrri ilrcnoudrudnuorcdrfrqn'o rfru

nlrilolullluanuuJlr{nuto{ ilU1UR21lt21 nolouunngfiO{tiu0;6olrrilnrR:ruuilrrnil

ua ; n in o r n r x o{nu ro { rfl u ra dn rirn dr uu t ol {n u u in o rn: t : : ufi 6ra c ia u r : : u n r :
Co.r,uodr'ldfostoril0r0n{RRa uirflurfowordau::u don,rCorro.rocia:ruiluru

.i.r
odnfi qaionr:rinrurlunlffi n rrufirrrfruncduuir (rnfifi 1uri6n:, 2s42 : t2-rs) 6n
! t 1 r e rr j t A.e o , r
rilftrflunr:rilriaurdrudur:n6ourfiohininurn:trrunn-drRro1iodr.rft6u trfdo.r
nrcilrino'linirfiafircuufirzainutnr6lrulr0roliuld::urftdo.,flunr:2l{u}ruii,ujudiu

ioiiliiindu 1 lultrndeu rflunr:riaurfirjrdrunr:riliiuuurjaumlo:rairwf.lrdu
arufiuriuf,Crura:ugfir uo;aaruriuriuf,rir6rure Inudorriqniuioultrianr:f,nnr:
Jod!
droderoruasnr: ii dau irulu nr: infi ulrtoqnriruii jdozflor

ria
nrrrioltfiua (Tourism) ruru6l nrrtiurrlrn'oprl:;nlririolrfruaotirturirilrflu
aiJo))nrlnr:iinr:riuiulufl4utfrn:u zrsr ri{filn:udrdr "nr:riouduz" rflurirfirirldfiurdo

aouduan::rufi r g druo (runrenuro{n1:rioqfioaisiaut::rfior6u, 2s3z : rs) 6rdr
*nr:rioltfiuz' rfiurirfiinerrnurunfirtarr fildfialruulursnr;rflurnr:r6ur.,.,ntu
rinriouutioule u3orfion21ud{n.rururiurfir6r:rriuirrfu nr:r6umrrrioufiu:nrrrioulr
iidrrunltfluarnai 3 il:cnr: (itrnr:uasilnouru nr:riouiiu:uriuj:;rnalnu, z53s

ilfir s)da

l. nr: riun m o rnfi o{o fiorJn6lilft d du,fl unr: iaR: rr (Temporary)

2. nudunrldaua:ruarinrh Ootuntary)

3. nr:riunmd:uinqil:;ar61. r fi ,rldtl*,i0il:cnouoriunio: ruld

n r: f,n n r: n r : ri o ufi u r (Tourism Managemenry lu lluu ut o.rq : fi oluru noo q : fi r n r :
rioudordlururflurf,rtor fin:ufint'uacii6rurouirr:innr:riouaarurrirl:lfarrin
(E:wirf,mdr;raig, 2s4t :166-lzo) q:fienrrriouduzuuuprurfiunr:nfindhiHriuriu

flanoullvlululilto*rarirl:uirrfu urnuiftrfiuh?nanouurudldiun:;rro{nltintol
pruhlurnfiq"rurnu'ootn1#6tlrrnioruruficnr: qorrirtorq:6o1uruo{finr:ldfiurr
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nuro{ nr:fi riaui:lluqulu ua:q:icrioufiu:firfl uq:6c1urufidolorf,u#lilrfrunrulu
q 9' i . u

uasuc0unlou oRmoilqu lunl: eRnu

Robert w. Mclniosh ldiilnu #a lin qrl : v aliuioprj lr u rulu nr: r6u n I wi oufi oa

racldoiu rodlruq grhdrr r dtnlhi nnnr:riun ruilolnrirruruirr r du dr ldinr:
irrrunrflu a il:;nr: (Tourism : Principles, hactices, phirosophies , rg77 p.t t) dlda'o

l. garnelgflonudruixnruilionrunrn lufrnrrrdrnr-,udl neudo{n1:
,jio.r.!y.

riolrfruarfiorinrioufilnru tdu rrhf rrfionrr!m1{nlrfirtufoinulqrrntil rindaunrn

orn1fl aruilcmuioirrrn-on::unr'on:ruiurfi rrirrrriludu

2. gornqgdonrsdruiorult tlr lu dnuor; dn u rodl n nudo I nr: fi o v rEuu {
ioArcrhu:fiu6arirr 1 1uil:;rma6u r lildrocrfludrufiailiruur::r urnf,ail qiorrnfinfl
l'n:n::u J:;6urnrru n6oi6iin un;il:;ntddrr t lfiudu

3. pnrryflonrldruartuiurYud:;nirulaao lu dnusrcdilurudr n arudo r n r :
fiociluilcfiu{nulrri 1 uionr:nuilvrniouuilra;o;rn'fifior :arlrJdrnr:unudnfirrn
anrniinrj:;6riududrsrnirnrnjslilnuun;rirnlrf, f,nrin{ufiurioulrri

4. goruqnrldruaoluotilua:riu:fi4fi ludnuorrduuroiil ntudolnr:fioc
riaurdatolhlfilru;uSorfioriql'qr nr:r6uurrludnuorsdrcriiuludrunr:ilnur nr:
rJ:;pr uacnffi 6nioq: 6e rf, udu

lnruq grloufou:r glltd uouiufiu Inurtr}Jdr rfl udlndnduluinltto{UnnUn
nu rfludrn:;{urfiuovriob?rfinurq6n::rnrufiornrirlldrluuitornr:rioqfiu:fifia nr:
nrnrildrocldiuaerunlnoltornfitn::rrf,onurdoulc (kisure Activities) im 1 furol

L. E. Hudrnan n dtedr rinrioqduarin oviqaruq grlrlunr:rium mrio.du.r.to rn

ilo f,udristJd t r s80 : 33-34dmdr1u fiinrquf rJiu Inin IoI u, 2s3s: 30-3 I )
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r. ilcisnf,nfiu Gustr Factorc),fl u anrnriou ltfi I rn: ;{ul#rfi au: r H finf,u n rulu

torrlaa abidn iulrrdun rwioufi u: rdu nu ruosrnfournrfi u nr.tlf; rnolo rf owomaru

,fuuuro.',raintr q:fioua;it'rnr: r6u:6ql'(Esteems) rn'ou{lua;qra'iriol firfinrimut

lflurf,uuuqnadordu durfluiloiundnduhilfiau:rgrlclunr:rEuvrrrrioufioe duflunr:

urndrr,o',re rarlJlu6orlnriorrurr ru:rslauilnf,nrrriuurrrinwiruQHa!lnndrrdr

otimrauo

z. rloiuiirEa (Putt Fectors),flucnrnrtaultnrsuonfi urft gnrfilohillnnnldoon
a . i r - r a .urnunxriolffiue rriu iruciIfrarliautru (Cutturat tanoscapes) frarJieuur::r il:cril6i

dnu src n r l nluR til (Physical) rIR lryr l rt r : : um6 iin rTniih fi uiurfr-l 6l : u d,,ac 6o l 6u .l

dlororflu6ouJdntioufiinzrufiuzriulunr:idaulfrinriosrfioadnfiulrr6unrrri6uunu
3..
uu Itu n?luqnliloouluurflul'n:lunitolr$rfiruufo#ordu R2tuflen?norrr,,'uro.,,

ilaonfiu rfludu

lXruuo0Jlnlsrnrn0aliluuiln{n0{1il024{nu rirlnlrrtfl uluuuluTuftuu Blrilu

Rt:riauruurlurid{uriu{nnnrarlulurf,urirdq ndrrR'o nr:rilnlonralfirJ:;mruuat
ly a, . 

'

lutur{ruridauirulunr:rimuril:;rma Inonr:rJiuiifinlurihl*nu'rflugutinnuros

nlrriflul ftosniuldttnrmur[orurra:ugfirua;rilnundwrn oriufi g dldunr:rflnlonra

lfir1nilror{rurfidzuiarlunr:drrunfianmnr:riarurrlolfiulurlnprru 6nrirunuuriun

lunt:riarumt:riosrdualnu luunur{nrurra:u16run;f,iaunirm6 oriuii 9 (il.f,.2s4s-

2s4s) ldfi nan rrfi o ; oriu nr1 u n t : rioudo2uuulUru &6uu rndu ri olfiaona do r riu

f;nonrtlunr:uriuiuCrunr:rio.rrfi u:mril:smalmu

ae.jdaAalunr:ilnnrrrioqfi urto{Iliuuoo;mr;miao'orfl unrrfind.rgrluuundro.orriRrr-

ruiorornrJ:snoutJd:unr::ard2xo{rlRRadl,,i z nutiulrJ rnioirru'unr:h?u:rq

inqrJ:;awiorimlnotirrrdr drlunr:irru-unr:hlur:qinqrJrcarrifu dorfinr:uirr:
olAai'nnr:ordnr:fifiuaciil:;frnGnrn (u::olri'lniunr,zslz ; 292) drdr-olrinrr-
nrurdlnquldrirdr 'organization- dliflfialrurrulflurarudnusrc (u::orri Iniunr,
2542: 18) otn-
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oorfu 16r f,r{ruof ua; url:rrifl rtoiln (John M Pfiftrer and Frank p. Sherwood :

t g64) l?inrruilurudr ordnr: lfl un: c uru nr: fi fi uuu,rfl u dril:cnotdruqnaa 6 ru zutr n

qonarurirfdrulfrffi nul#ldnadrriorlrfi or.ruroliirufiu (dmft lu u::uwf Iniunr,

2542: l8) trnn21lruil,frin.ir2d1u1:oclilazruuuruto$rir olrinr: lddldtu::ud In
6unr,2542z2o)

rfl un r: r rrncjut o ulnn a#rr,iaornu dulJ
i-.-. -- e- rr- y- q f, 4 y . e . I u . ja
r n lr r 2un ?nutt lluuu uua uznil uas r 2u nu ri t{'tu Iu dnu u!nQU fr lin r :
: :u: rlmfrumrua!fl 2tril uluuruou1nfl ruu rd rrfiuir nr: ieudu

3. Inorj dwri rru'u nr:b?u: : qdu o drri elu rfl lrl rlrii q.td, dr hior r rfi rh?c?rri r
lddaun r : n :c fi rffi ul ii rrft raio Ia u 6 a: ;

orrinr:rlnorrinr: lridroErfluorrfnr:il:;rnvrlndrrfiinr:rirmuludnusrcfirflu

nilunioriruuiuufru 6lililuwdolinr:frnurillru (organization) uiouril6rurrnrirfi
o a - . a iaa:tliuFatouuaciiRr:irrilunr:frr5undrntrinntr- (Management) uio -nt:lirr:-

(Administation) rflurnfodioriroh?rinnr:rirrruiauriu ua;lsrninurn:irufiu h?mu

rfi nnadrrirnruinqrJ:;awirf orfl rrrufi riruunll

d.r d 1 dn ri r r u dr ir r du n r : fi q n n a i r u fiu in 6 o n r r r r'r, ni o i r ru- u n r : hiu : : q

in q rl : r al rifi ri r u u n ll dufl u n r : a o n n do r riu u dn dr n uiyr u r fi i r u q u drfl u rYn {dr a l
dolnr::eunrjulflur{rilunan ruiooEirru'ufinn::uw1::'ulriu drn-rr:ondrazunjruuru

;i;n#rosdnr:fioroalrlfirarruqtoqnr:finorrinr:ld6'rdtf,:'r: durrinri. ordnr:uacnr:

ilnnr:, 253t:23)

l. nzrrirrflulunr:uirr:rrrn1,

z. nrru'irrflulunrqnrrranf

3. arruirrflulunr:nfinnailTuoun,

4. naruirrf,ulunrrnuurRuuosn'neisduau

s. arruirrilulun'rrdrtru

G. aluirrflulunr:uinr:drnr
7. naruirrflulunr:qnariln:r!

l.

2.
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8. arrri'uflulunr:dunfiiiu

s. nrurirrflulunr:rinrumr:dior

J dt t Aa r a - . 6 . - .
ordnr: wrilu ouinr: fi iiilr;frntnnrrururiorfinil:;frnGnnrfi urlntisltju o{fiu'nr:

f,anr:rionl:u;rr:- orrinr:riu 6'.rrfu 6rnrir:lddr *nr:innr:rionmuirr:- rfiuflfi
. i J e t - ,e a

nauqiun;rfi uaiosfiuorfnr:ralo (u::ul6 Iniuar, 2s42 : 2 l) uag0lnnr:ira:rsr{
oda

n2rudll;e rEonrudurila2to{ortrinr:rfu ldfinr:rrulrulfluu-nuar:rloiud (ro,uo)

nuirq:fielurl:crnaareiJoruin, iruruhifiorfirJ:rauorrurirrirriu ruiorurornfinr:
oia
a0nuna (Well Manaied)

ri rdr nr : in ril t (ManagemenO rfu fi rinilrnr : ldnri r aiirR zrur u rolu dnu u ; i n 1
4fl1d6'rfi(noou arfcma5, 2542:34) nuf,nnr: rfluiarJEto{nulfilnna6urirrruhiuri

olCnrr Icunr:auo{tnoua2ludornr: nrruflrnui{uacinlonralfirtrrurirriufinaru
a i v - tt:tflun:tu2un1, (Management As a hooess) iluft2tudlrilufinunl,lr:qnl2?rur n1:tnnlrrflun:;ueuntr (Management As a pro jo - - !s" - ' '

firuunlnri{?unuuarurl:nJ6uulnrju,rrrurfu{nurJ6rirl'oir Inudrunrru?un1:fi,flu

Systematic fi nr: rJ : c alu { 1u (Coordinated) uncn rrui:ufi o urnninot n : uqud (Co-

Opcrative Human Etrorts)

n r : fi o r rin r : o s i r ru-u r r u h?dr 6e n r u in q il r, ao rirfu r c do r o r fiu n r : frn nr : rfl u

tRiolu'odurirriq *orrint:o;dororf;onr:dnnr:rfluradorr'o- Inunr:f,anr:rindulu
. a t.a J o dt. _---_^^^--i-t_ l -- ! i-r a a 3olnnl, illn luro{Rnl:nlrcan1:RlrlrIutltorslnat-u slnr:innr:friirJ:;dnrnruriu
ocdo$iordn,rd,rr',rouriofinrrfrnowinr:fi6:oriu ril:rcowinr:rfluir1',rruon',,
f,nnr:uacnr:frnorrfnr:o;rfrufirn::uuioufird,irdqdurndrfitrnrf,oildlunr:finnr:

(u::uwi Ine'unr, 2s42 :24)

n r : fi 1u l u ln 1u ru r urr w il : ; c u n r ru d rri e ldriu u o n c 1 nn 1 : i ru fi o i ar 1 o t o r
curinrfioindo1rl-",rinqrl:;awito{n6iu nr:dnnrrfiirJ:;fininnrlnonr:fiIn:raln
--^----r,^---d .--..-y^-i-.4-r-rr^ i --- r, t I otomr:ilnnlrfililuufluufirfu frldrf,Efi nruqililriunuuirmnt:ilanr:asinu furlo nr:
dua.t,
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Dptguee3tutt[3t!eg3tuF[3tu'I aala
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3. orrlinrrdoarrlunr:ufiilqmuacarrulrimiuaufirieiu
.A
lunr:uiur:ua;rlq'ri6rruluowinr: aurintororrinr: o;douniqitgureirr 1

rlnulu un;Colfinfiulcudiloprrrtcirriu Inuqnaae;l$nr:doarr,ion',:ua:rurdoxafi
jtAr
rhoufol tn-0il:cnounr:dnfiulelunr:ufiltilqnr naoaouldnr:doarrlun',ruo.in',

. 4 yr j 9 a i J
R?rrl'2UUO UAJR21UL 1 lCnQnnO{elndl,11n0ulo{O{Rn1:

Iaoclrludaa:rurhdqroonrrdoarrlunr:uiu r: danrr owinr:rfuil: cnoudau

(dxftlu inrn: fifiwar, 2s4224?)

t. rfl urade$iorirfiEtorilrauiur rlunrruin rr {ru nr 5 1r n u du rrr r., daorfi rl d
nrrrirlruqrix lrJldlaunaoR rflurnSorfodaon:ee eounarur{rlurauu nun nrrtloa1,

lu o win r : rfl u fi l i r rf, u u a ; ri r fro; u r n d r u iu {ui r r : rinu r l u n r : d o a r : rfl u q or o r rin'o ti r.rr iv o " lnrluhiriatJulunurorrolriurinuvlunr:uiur:uur,ru{ltEurillrn&notHnHu nilnat,u lunux

z. rfl uraie lfieriaooh m r ru durYu ddu duririr ao rfl ra n r r d o a r : dr uhilin n :r l
rdrl c n : l tiu ri r u'rdr n a r r cfi u cu u a lr llh dur ri r firi r lrl { fir f,u r n rn fi 6: ; u drr
)aae.
Eurlrm lu:Enunl{ 1

3. irslfiiearrlrdrlo:suixfru6ir, oudoar:f rurdrnzrul5rr.rh urni
ilitrEfi rrurcarud: tcdrul#lfianlunf,rfi crdoa',: ndrfi ecoru ndrfi ocoonaarrfinrfi u

fi:le'r ua; rizohirfi na rrrrdrl ofi gndoru rnii d,

4. irulfnr rrlfi rihn r rietolqourirouu 4 nri u u rfl u hl lduac il : s eru fiu t u
u::qinqrJ:;awinr:doat:firiauotirwrnlunr:il:;muuurirhlqn 1 urirouuriruulu
rfirfitosnulrJodmndore srdunr:rirrrurrirurludu 1 draanulndurirriudf,nnr:lu

- J lA enr:uirrrorrinr:un;R2lrrlmo2nunrrraoioulua nlrdornr:tolrriroo-,rd, r rrrtrlri
rfl ruurotornrrriruuu::qinqrJ:;alridouinr:riruunll

s. izslfifienrrrYomuocnrrriruuiiiirJrsinr'arn nr:fiqRn'rnrrorrorrinr:r1n

:cdu rrulr o do arr ldodruai fi n rtu lhrrhdrduuac fru fi narlndrfi o; doar: dou
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rirhl{nr:rcuoRaruinaftrn::riinfitcfirl#rineauufi6dqa rirorrinr:hl{nzrunio;

nffiuoliuluRatrR'arfiutor{6u lridrauriuwo{1u:;dulatorowinu riourirl#fldHiu

nr:uoriurfianrrrnrn4iln nur:rtfr,sopocl:?r6oeoar:o:1:oanlilfidomr:lfifi{iu

fr ru?whirfiudrofinrr

ornuurindrldurrrur:oalrllddr nr: iloar:ldrfiruri6ninaionr:ianlrfunu
AJ.

lrroo{Rnlt lulnflounr:oi Iauluaorunr:ofnr:ilfiuuutsrorrfnr:rfu orofinr:l{nr:
doar:lunr:sonrirdl rdu nr:oon;rihl#rdrufrfitorarrinr:n:;tirnr:la t ,ion.rou',0
q, Je - € - i ea c y
a'nueifinu:ua;mmetrlr tsstdurfr'unr:dorrr:friiinzrle?rf,olluaorunr:oint:uffltiloplr

tolowinr:uastilunr:airmzrurYuriuf,dud:srdrrarrf,nrololrinr:6urirlrlqinr:riarur

uru rliurllowinr: h?rJ: c aua rrudrGo

tturfiRnr:uiur:ttuuniuurn:uquti (Hornarr Resources Approach) nrirudlilrlrruu
---j----qe.aonJa-e^!c.4 Inl: fl od'tt tunl: nnnl: 21ft2:uonuusn{ua=o ([!liu rrn;ru rtil dunalri, 2542 : 4l)

t. riiutnrou doorr igtulun,, doam rsil rcfi Guafiuuurri rrir rr,fl u nu ducu
lunrrdrnudeu

2. fi anrmr rf, ncieiesrr riu rcduHiurnrlnfi avrrr 6o rio uu'ru ou,,u.eo r rd,
rla{ unv: 2rdrnr:finiouuafiorfi tJdru{rdm 1 dau

3. iou nnr:fiesioiourr wdlfi u ltJuuurfl nnfi rl#ria n a rr av n r nldnnm'f, n 1 {

ua;doqntrJrruu

4. alndtelnr:finrioieorr tirorfi#ruuunr{n1:uachirflunl,!n1r uidruurn
rln rc fi url htfl u lrjlu uuu hirfl u n rm r: r rn n dr

u n inri q6i in f tzs4 l : 8 l ) ldiilnurillr,rrorr iiu ar : lu n r : frn nr: ri o qfi uairu'nfl
tslil:sntulutruluffi er nudr lrluuunr: doar:fi l#lunr: frn nr: ri o ufi o:tiui e Eiluuu
n'o nr:doe,rao.rlofirflunrmr: n',rdoarraau',lfild,fluil1{nm uadrlfriiurldnou
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um nlriiorrlrdorn'r{firflunrrnr:udfiilfl'ffiurlCnaur?oo uurnlrdocr:nru6o*iU,fl,

nl{n1, Inutriluuunrttloar:firl:rnnua;iunurnlunr:innr:nr:rioufiulilfiraaror

lurufrieu'm 6o n',r dualr uosvrrrfi rfl uilltn1:uarfi rlqfi:'urlCnouurnriunrr dua',r auo
Aa ra

n r r fi fl u u r r n r: ui iirl fl'ffi ur Idn ou fioo

aaa
rrfi fi ancra iu (zstz : I 30) ldilns rnr: doarrlu nr: frnnr: il::mnuuu drrtr nu dr

rirnr:.f,nfion::ufqn rm.c6cnrrrrirrJnflo*rarJrsloniro{Ixru rgrflunr:doar:lunr:
r I J | . . A. t o I r r .l I ;

1rr3f,1u$ru:2rlnu53lr21{nqx{nfln 3 nQU flo nqxunuulu:3rlnu nQUri:Erlruluil-ufi

n rlunrizuurnruuonfi b?nr: auluaqu du orn uliluuunr: fioar:lu 3 ruu 6o nr: doar:

umrdua nr:doarraourqruuLirflunrmm uurn,rdudm do{trr{uuurflunrnr:

qororn'r asfarfi l (drrdrlu in ru: fi 6lrr sr, 2s42 :so) ldiinu rn aru duriu f,: ; n d rr

pluuunr:dod1: 6lo'runrrrnrrr?rnlfiua:uf,wololunr:rJfrtifimutorr{uurn:lurrn

f,lr inun:: rrf, rr nui r liluuunr: du u',r uuorr, n',, dorrr:odrr hirilununr: fi
n : ru du riu f,u mu en firla a ru'rr ohlu n r : rJfi-ffi uu

- a -) aa a ai a
su-ulo nio;na (6rsdrlu Gnrr: iinuor, 2s42: so) iilnuqrJuuunr:dontr nr:

iufanrnu:ndorluorrinr:uocnarrfrrvrotrlunr:riruutornrinuurirriouriril:;rns

lmu ru'ir triluuunr: ilonr:luorrfnr: rfl unrr du a',r aurnu nr: iu{anrru:ndoulu
owinr: nfnru rirulrojiufriomr:rJ6ri6uutor{rft fiuriErrfuduurnfi qa

ornliluuunr:tlaar:drnrirrdrdu oroncir:Inoolrllddr triluuunr:doar:fi l$lu
nrrfrnnr:ootinlrri, lduri rrJuurnlr6iuarrllrudo{ymo n',rduarrorndrrduuu uosnr:

doar:luuu2uou ti..tti,l,ttttudnuorgnr:floar:fineunarudu#rnr:iloar:lru,u60,,u,
Jr a o , j

ruu?uou firlutor;r6uafiu:cildrrnr:donr:orolitrrluurnrrdualr#rnrrieucuncoirus

nru{fi'ulilfild ii.rfiduo{fiuaorunr:si Inofinr:dod'mruuf,ourufluunurdn do,,a.r

tirfiudrnr:dsa'rr,,uuaoumrf,unrri?oar:fiirJ:;finn'n,n ,nrrr#o{rirauuov{iuar:
r da r r c ',irrfi fi "riruirllunlrdorllr'
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0 lnuu 26nxor rlrirrn aorilnruuri (2s42 : za) fi nciredr n:3u?unr: doarlruui
r.&

fl2ut2nliluuu2ilr{R1:6iocr:dfirl:sfininrnlunr:ujduuurjardrnr lduri uuzfindru

ilr;mGrjlnrrlonrrduor: (Democratic Communication) nriredl ntru2unt:auuurldnou

fiu::ndrrarrinlufriau Srriludorrilfiutl Inuriru'rdrnr:ui'rrfioufiutorqnnn fini ua;

tdowoulanalunr:uanmrufinrfiu Gight To communication) Ionralunr:iu$ra:r{ro'l
)t . ji 

r{ogadraar:fir6oa{sl (accessibility To Information) nr:fi6ndrfrn1urilil:;Iurrirol

rn['tr0ltltfu'oil:clulrfrirunu nltnrrufnluunurnuacilrirfiro{nu nlruouiuflarru
n'n rfi u t o r {6u u a ; n r : il fr ria'n r u n r.t d H;, n r : ni u r o u m n a u ri n d z u l n qi In u rf ofiu i r

rlitqrnr:doar:lurilil:;nirJlnur:rirhJ{nr:rf,rndr (Empowermeng hiriucurinlu
rYrnr n r : n: r {u l#il:;ntu iiinrilurfi t orfi on: : rrf o ln : rnr: eirr r ;i ldiurnlrun
naonoutdrurficiauiarlunr:irru-unr: innr: Aua rnrnrarcouln:rnr:eirr r firfioa{or

nr: iilnu rii'ulrofod ffi frueuhitnuliortorlil,,urn,, duar: 1u nr: frnn1r n1:
--.---d--r- e I a ia . r . o .r&riolrfiueriloqinftorlr,ruuooJrnrsrnin fiiiunurnritdgionr:frnnr:h?rflu1urufi

lldteriiuuil Inuorfionr:riortfiur ldlduum'nludowslnrrriruurua;nt:finnr:rioqfiulil

orlinfidrurrfl un: oulunr:oiurohndnr:if,uludo r.

ilqlr nirnr: if,ud l : luiuuon;rnumin irrinuunqi fi grJuuunr: doar:lu nr:
f,n nr: nr: ri u odo.lrru rfl u odN l:

2.2 rru2horiulfrqrlruunudoar:

nr: ilnurif,u "giluuuntt doar:luntr innrrnr:rioufi orriroqinfirorluuuuooJ

mumin fririauunqi- nrr doarrrfluowirJ:rnourdrdrcfi rilfi1fi,fi u .f u,fl o{t. lunu
durn6ou {nrrurfi u il: wr drnr (Jrirrn aorfl nruuri al: u a, 2s4t : zl) rn 

gurriodnua;

lnaurinto.rnrjunioprub?finurr{ nzrudrh uacrifrucier,fiu InudnmrnarJ:;Iumi
dooxo{luruluu?tan ourir}Jqinr:rinurnrrnr:rioufiuz fidru'.rdqinnu rra'trl:oua!n1t

lycc'fr'aurRrrtdluiwarllruuooJlnrEmin n:Ju2unlrdocr:osriluriulrtornr:afirriurs

mrrrYsnu (sociat Bonds) fio;rirlrl{nr:n:cfiriauriu nrulun{uniopru (couecrive

Action)
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R2txr,tuluto{nl:dofl'l: drdrnlrdu,rlr- (Communication) ulelntlnfiilrinrur

Jadea
dodl:nila]nilalu n{u

oi slnrfia (Arisrotte) l#n arur l rudrnr: do fl l: - 6on r: n tii hiur?r rin g ll cvl n

mruri (wibur schremm, 1974 :tl) ndradrolrrrtool, 6o nr:finzur{rlonrlfiu
,.iA

eiomEorrurufi ucnldrz(I'tr"

rhus lnsnfiu (2s3t : ta ndradl *nrtilo6rl: 6o n:;urun1:to{n1:tirononcr:

(Message) ttnqnnailutl dlr5onir {rilar: (Source) }lftqnnn6ndhotuil dlrEundr {iu
fl t:' (Receiver) Inurhu do (Channel)-

rnf, ii yrri iat (zvz : l) ndr:dl'n',, duel: tfi u n:cu:unr:fi inlumdou lu a

ruas,flunr:n:;rirodrriorujorlunr:riqrn:irn1:rsili1{drirar:riudiuar: Inudrufoft

ei r,r 1 odrrfi iaqrh ; awiiiinrcu

z.z.r o#rl:vooutcrntrirrr,

ru ofla (Berto, 1960 : lo) oiurod', .n.r, dual, wil: c auil: cfi rinnriotirfu duo{

fiu il : c fi il t' R'r n t o {t o { rirJ : ; n ou i r r 1 un s ldu an r il e f,u ii ri u hirnmj : s fi n Gn ril rl o {r

orrirJ:cnouudacorriil:cnoul{luuuuiraornrrr.rnrr6ioar: duilu;iglmrlruunro{

s M c R model furm uuuiraolnrrurrn',rfioar: fiftd

SOI.'RCE MESSAGE CHANNEL RECETIY'ER

C
;
do

asn-udr'corrununis- urJndr rnfioufiu iaudu nrllrin6nn',0nudual:ldlfinauilrrunl:

2071'l'll"

{rirar: dl, {iuar:

M R



(Eupser) pr,m, gtusun (turJlarugl

ngupl3r.u '(t,;qcnol) DfinB3LU .1tu.uuop; 
lrgpl3ru .(Ernaog) 

nrrsru ur*i[n-o 3q,
n;plo^ugsuoust uogr,. (sursluurpery esoes) ugl*unluru:cpDplcu*lr30$lt *!.tr og
ul3onnor0lttt'tttttufituog gnhr]o,tst lr0g3runcrrsunl prpcrllluco0run ]2l1ngu
$pmPuoggoP 

Its$sqllncBr-crogt oPnE lrltutopUtu:urgruronl]pnnuu llnurop]$r
Ittolsrogrtrrt srBluplorcruuororuoEnrfplp lgorrn (geuurq3) sp .t

(ampn{S) }rjlt }su[:urr (uuallagE) oopncu og fl,ou:sfrru]o
z !!p (tuauagart, ottBtuG3rusun '(ruas69y gtogp .(epoJ) 

,ryLs aLpfiou:.Fst,
!ooo!e I L stuun3,nognlu3tu]tt ountrBurrpn n,irrrn nrruo4, ruroggsrB ]r4rn
r0sulurrrlsrogr uol33[r]rErr.unErr0Dr.srgog,fn.pngg.,, nogi .,ngrlo,.,n,r;n;
o u g c ru u ir s, r ogr n,Br ulr s l o r p ! n tr t ru o u E o,. p n n ul o t u llr : g p,irg r n,l3,, r. r ptr, u o nn tl'
ntcu uplnrcu uuflrcuuotrorulrcrusu]loouuuuH ]oornn (etusse4) 31p .c,

(aqlnC) ft g t, g tuBtlull .(ua1s,{g

Plcos) rsulpfr,Bss '(atpa1,roq1) 
lnr.CU 

.(sepq,V) gung$ .(slF{S uorlBcrmuuoJ) StOOp
3l.utt[3Bu[ orl,frou:3frcrulupmrolc[plg3rutrr3]L]oennogu utnf,r, r5gfr ]sf13ru
u33r ntrr nlrrrlpnEr:ccroogn scp:cpfinbu rnugultuuSnuu ntrr nu L orunogn
caut L nunEr.ro lgcruspp nlop nulo rl,ullr :spbug :un srrrcrn sru lopmcu uglpc u
ugnrcu l,rrropsrut !r3e 3rulo*,guuuhnpuoEn uuuh lgarrB (ocrnos) ctBlpF .r

pF[oPoSogn-uPonp
ft0u33[r,u]o]olt]&ucng:sF ul]ost]ttusBl,:3Fn3e [rE3ru33F 

' 
nou:3pruIongport[

n$3[]O$tnorurnuH[Brrs3F,r3:0!,LJrOg3,rug3ru rccruu (ot: ogot .oFag) 
ulrsofl,t

(s9 : g€sz'tttrct:ul, :[gF) gu,
n:Fogr,Lopo$op nqruomLucpx *u ngrBut sF#lugrrrnsrpop:c r,ru]opnus]grorrr
lo"ugsruop! grpopsruru,sBsrulopsrulupoE Lc*'lomcoosrnrrrn]ouL0fl,rr,1ue

LC,
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4. {iucrr (Receiver) uurudr qnao nion{urlnnafiiuar:uol{rircr: ftiu {iu
ar:orrwrflunu 6l l6ue uiorflunuilnru 1 au du n{u{imr:ofirl:ru niooruflucorriu

rdu uifn ordnr: ilrrRnrrul'or rfludu iloiutor{iuarrfiowirJ:Enourdur6urfiu{rirar:

{iuar: (Receiver) Iauirudo (channel) owfij:;noutf., o riu finzruduriuf,drduuacfiu fi

^anrrrrduiuua;du 
:au#rfir,aioo,rdocr:#:u drrfu urn{rirar:firJ:;finGnrn uido

ua:{iuot:Courl:sfinGnrn fie;rfirh?rJ:;fininarornr:iloor:dooartJduu lufiruor
a e ).
tno2nu illn1nldr:dourJrcfiilinrn ar:Lif,nreu uficsidoua;friuar:fi irJ:;fininrn
nrr doar: 6r;dooilr s fi ninarriufiu ua;0rr rnrio 6,ioo1: 611, do ua;{fu cr:doo

rl:;dninrndeuuda'nrrrttoa',rorfiIonrafic;il:ccufladrricrioofiq. n',rduar:c;fi
r 6 a i dt I J. a

il : c 6rn Gnnu rn fi qn fi i oru-o o r dil : ; nouii rJ: c fr nin rn gl fi qn

nt: rf,onl#trrJuuunr: doar: fi irJ:; fi ninrnriudrrfl u ri:u rdrt omr: rinrurluUu

loqrnrvr#ah?nnrurflutrurur{ruir ornqordnuorrrhdEtomwfil::norruon.rdoar:fi
. ) Y d lr. d e r lA A n -- J a .a t I r

nal?xr{'hrnu wuiulddrfinururiuriudrfiuariiordu fririu nr:m'an1{orrirj:rnourfo r
. t o J a 3 !*

oti'n 6oltuuucuriucolunffisiuaru;uilno{Iuru rilii Iauorfrulrluuurolnr:6loer:

dnusrcirl 1 drHfinr:iruuntrrJrrrrnlrilucrrluuarodnus;nruudnrno,dfildlunrr

fr-tr:snfiunnirrriuhl luddwndrrdqiluuuruonrrdorrr:4 dnuor; n'o (drrluuninrf
aoJ

{u:nu, 2541 :30-34)

l. iruunnrufiar,ronrrdoam

2. iruunnrudnusunr:l{

3. druunnrurYqanueiiililro',rdoal,

4. 6ruunnrunr:luatonil?d1:

2.2.2 ianton,rCuou uriloonrflu 2 uuu R'o

d -^^^^-c ^^.^ - . a il. nrtiocrrmruiim (onc-wey communkadon) t{lrlun{ flltdorrlrfi{rilar:
dunondraar:niodrdrtlq!{iuar: fidnuorcrflurdun:r hiinrrdoundurfoErl6'fiiur

tol{iuar: InurirtJnr:a'nioiloa,r,,rrd.r,ilulillugrltowIuuro rirf,i un;orroyriru

dotratulunr:rauorir:ct:ufo:ruuudr:ar:in l tororrinr: rdu ing In:f,nrf ung

nrirdon-urf rfluiu
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odrl1: finu n',, f, ual:ttuunlltfiorfifi {oldnj5uu6o :anrie t"uo'nu''tlo'

ieufiuinnire;nnalfiuld dolliraalulunln uidrnurdo?lduoa21r6n nrrufinrir.,

rfinduld:rnrienjr nlrdualr,ruunrrrduad,uuuriuaorunt:sIfi{donrrufinaruf tiq

'a;6rdrlt6nfl 
uuurrgnn: rilun:;rfi ouuaso.,rdo.nqluriolrfu 1 qln'ir6nfl undl

.,
rudn u do ar: rruufi o s ri rld

2. ou ir-roo{ttll! (Two.wey Communlcation) }r u udl n',, tlo ar: fi {rila1' ua'

{iuar:arur:otirdr:ar: ua;uanrilfiuunerufinrfiursrdrlfiuuacfiu nrrdualr,ru.nrod

{rilcr:ov1?nerrautrfiurlfrffiorldndutor{iuar: 
(fee.dback) dl'iudrrfluf,liiifluinn

riliuurafiou{rirdrfirufird,flrrir{cirar:uo;{iuar:crnaurin lutots16uzfiunr:rfln

IonralfiaurinlduanrneruinniuuosRrrur{rloluForim 1 riurilunr:nnrisldlwo{t

nr: doar:fi 6 fl olriunr:fi Raruurlrufi n il:snr: rirdgio n.t, dua.tt aolill{d1u1: oafi l
tio; 

'a;nr:firiauielluuunlu{finrflur{rror{ru 
drtrrluuutuon',tilua',rf,o{ll'l{03

san u rlu frnu orrx o{nu rh vlurionr:rJinu ru rio tqa;r6a qn6nn, 2523 : 25)

arlrod re 6r{in (Harotd J. travitt, 1964 : 143-14) ldnrirrftnr:mnaoltrlSuutfiuu

:ru drmr:doar:nrq6orriunr:6lac1: tlo{ll'l{t il: rnqnnnr: nnnoldr

l. n'triiuarrrnrdur:rnrianirnrrdo6rltrro{n1{

z. n',rdua.raourlfintrugndouuiu0rndrnr:doar:lrlr6o:

3. n',rduu',raotil't{.I1u't:oairlnauriulerrri{iucr:lrnndrn',:daa',rrm16ur
e 1_ a e .r-.e.r . .da 

iu:grfiuulrnndr4. nr:docr:nruEoaiinllgnfioutuu0lrioun2l lmnra2lutl

5. nrrilocr:cowrrlfirinfinu:un2ulm;{w6ulrnndr

, un ornd 6r'lim (Iravitt) &ldh?{orau ortu;'ir u rnowin r: fi aarldsl nl: R 21u

::nrirracnarugndorotirrdro 1 lunr:n'Rioitocr:udr nr:iloar:mrltdurwinrrl

lulr.rlrruulnndr drriu iuroalllddr nruluaorunr:sii'n'l lunrruiur:lrutioldoll$

n',, du or, rio do utilu aau qiriu lil

z:3 dnusrcortlJrnhoonrflu z uuu 6o

l. O,rioc,rurUlilumrlnlt(Formrl Communicetion) fio rfoar:gnrildo

nruiirdufu uionrudnsors?rfi1fir,ornr:60 ar:riu6ocluairutJnruerolualrudlfruf,
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otitltfl u n t lnr: w gncilduuuuf ocirr fi rfl u lilnrunrr uouuu ru6ru r onfirfi unr n1:

dnaulo ar:e ;gnrildruuriaunufiio,rtoriruunlllauufirdnr:rJq'fgi' rcifunnlddr
eoJtdaJqe.afJR2lufllrlluDoullluutllrnrtRruluomnr:ocrilud'zfrrruan-anrlnrrlilato{d'tr uonornfr

----a--.-- ct --' ' -o- -g jq o Je t.n1, dofl lfl luullrunl{tnl: uncrniuar:fr riluarodnueid'nu:lrnnirdrrla

nr: doar: fi rfl unrrnr:,fl unm doarr fi fi r crfi ururuu*rdrinrunlllnuinnu
(alnrf muuf,u : zse dNdrlu lrn-:a firr{aunlf, 2s3? z 14-15) n.,rdo,lrrro{:3uu
:rrnr:rci:crfiuuruuuavdorrirriluarudnuoidnu: nrrilaar:,,rrdfidnroud.rdo;un
rj:cnr:lfirri

l . rilun r: f rroru lou ro nrr *o nu uiod ruusri rdrutjnruarun r: rft fruriqlr
z. rfl un r r f rnduur&{rirdurigrr uiorirrrirr druuu dufl u{arau ouu c

r lul lu ra;nl r.ru om outor {rilriutiqtr
3. rfi u n m udru luu rurirlilt or orrinrr uridr: rrn u nrinuu uiorfirra rirfi

2. ntrfraarruuulrirflunuo[ enforurat communicrtion) rurodl nr:doar:lu
dnusrcfiflruirl 1 nr;rirriutouflunr:daudr rirulrojo;rfiunr:t?oar:Inuldrirrtrn unv

!nlslnRi,uclnR2lxliunuirsuixqanaluurldrudaurnnirmrldrlrril 6rutr lfu11
dnusrcfi drdqtornr: i?oarruuudiu or',rranrirlunr:doar: e;fi urn uififi {orfiuda
rirzarrdoqairl 1 orrccfinlilomnarrrfl urirldiro ft riu nr: w6ududaunr:doa1:uuu

hirflunrlnr:lu:sucu:nriou ufirc'rnrudaonl,dual:uuurflunrrnrrlunrurdr ufol{
n :u{riu tJ o; ld#rn:ru : zn6 aua;n zrugndo.r

z.z.e do$nuoif,#uri.roonrflu 2 uuu R'o

l. nrrioorthulldoudruo;nufiisu (verbal end writren communicr6on) filr
doar::;rdrlqnnariauln{rf,unrrdoau,ruudhidrrr,flurirrtrnnionr:riou fluirr:
u io {ri rn r : e;do r aimfl 2'ru dlulr olu drui olil d traiufinno f, r n m : sf, 2s2 t z t9t )
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ie9.d
Rl:uocltn?gooaailo, oltlsll

dourir

nr:nurhrflurlurlann

nr:ruilsrflun.lr

nr:il:;1u

nr:il:;lunotJn::!R1:

Anlfltuu

ri r rYrrfl u n rudnu afdnu :
oAa

ilu{rror2uu

21tfl1t
ea
uuiln

2. nudocrrlnululldesdt (Nonverbet communication),fi unr t d oar: Inuri rn rl
ArJrda.ia.

lla;nl:maoulil2 cr{unasqannnua2lu||lt1ulotl't3to{nulo{ luor2aTlfrn{ilqnn:rxn1{ dl

rdu nr: uaa{ o onilNAil rir ri rn rr rfl udu il 1nfi e 1t Ellfifi udefi nlu rhfiquasrl : c lotr ld

fiou ru'onrn oairf,ndirnarnrsf,252l : 198)

01:uoirasn:rrfdndruh,rqj uaarlnuhilidourirldgninrrundrnr:

lidoodr

dnuq;rirnlru1{od1r rfl u,niord,fionl: lduouusuasbiriruuErirld
&.6
lljuoul{n

ri rqn o r erl'a riiou ldi ron drnu lil 1i6 rrtrn

z.z.s icurqiusrr rnimonrilu z uuu 6o

iraadr.l. olricgrtomuilatdr! (rlorvrward Communicetion) niaGon6nodtn nr:

doclrr,r,ruadr rfludnuounr:iloar:luorrinr:uuuna1flfin 6o dru ar:o;gnriroonnrn

,uisruuarlrJ6oorn{rirlrl{{nrurf ou}huft :;duirqnInufi lnrJ:;arrilnurietJd.rui6o
(2m,fu i1u{, 2520 : I 16-l 18)

rfiol#uuarJ6-rifu rud6 rnr ure u e r1unu d.o',,

rf lol#riraar:rfi ueriunr:rlfi'ri6ua:dunounr:ilfi unu

rfio}iri raar : d,6urdo r fiuru q n n drf,qt o w ru

rfi otiriraarruuuqnrnr:sIfi wriaul#.rrud.r1urfl rurru
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n'rr duor: crnuuaq.irufl unrr doalr uulnnlor:fi llfruun uasfi il::fi nGnrn
--:-i--4^^-e- -- o ioy ea - 6 rlmu {u n1r fl ofl 1: ruaurt oR ?r, ! alR-o (rnu u auti, 2s27 : 434)

l. o.rrinr: fi lin r: iloar, fi ,fl u arudnusfdnu : urn lil o;ri rhit rna : rurfl u

fiuror

2. n r: ldiu{og arrnriu }J ri rhlrfi afi ilqr rlu n r: rn i r{orya

3. : cuctrarlunr: dl{og a ldrilurc au ri rhldog nnnil dunac Lirieo'r

4. {oqafinnnrnrfiaornnunfun,uoorn{nnaila1u:;du

2. nu duo,rornrirliuuu (upwerd communication) u6onrrfioa',r,,u zfii rfl u

dnuotsnr:t6umrltolrirzar:ern{inru rauoldnruaruuuoudr{rirnrmluR-a lRuurn

rino{lu grJtomr: il: ;lurJfnu ru rio n r: rYrru r

n:'r f, uauf (2s26 :sz) ldn.i rrd'r n r : d o ar : o r n ri r .rrju r r d,fl , d,fra;a r drn iu
. ' a . r - - Al- 9 r t ) . Inluuu{ilEorizucirl 1 fr6'olfrrltutJ:;arufiu filocr;zuraiuafiltia;lunr:rirlruua;
riilran-torqnarn: rr:r:c;duriilri,firtrqnam:fintuf,ua;narurdrlcluar:firtrl#iu
crn{risfruriErrrf,olla luuronfinrrduarrrrnrirniuuurine;finr:nrouirr uiofinriiou
rir:ar:rsmrd616-rmoudornr:h?{uiur:n:ru,rirriu

nr: docrrlr,,r rd. whid.rdogalun murnun;1umrr ounri{rirnrrn:rrin
rrnriludolalunmuan {rirfirirtJdnfiulclduridrriludoplunrrau {rirr:dourdilop,
odrrlrfinu o.rrduar:lur,urdridonaruficr:il.r 2 do 6o nrintornr:6?oer:1u,,r.#o
unci;ntrfi rhhlldiu{olaorn{nrutl&{rirnunarufin udntornr: doar:lu'u.t do
rflutrrJuuunr:doar:fitfluntmrr fiuaarh?rfiudrnrrurYuriuf,r;ud11{rirnrralr6nriu
9a
{n1x no

l. ccdolfi nr: dtruaunu o',rnrrduar:luuut#lltrizlrrh nrrrirrunrmu
,uon,rdoar:lu,,rrdo dttiltiut', {riruiuarrrc?rrlo;un;cssiuaiulfinrufrrfiolunr:
ri.r{oXa
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; o ' t n rJ-2. r $tu ! I u lfi u a fiu n r : d o o r : 1 u uu edl e ; do I 1 diun'r : rl fr rin-o d r.: i o ru'a I u a ;
{ritc;douduloiu{ora unsnouduo{Inonl:irru'unr:frufi rfiunr:l#nrrrdrriq uas

riuaiuhi{n ru rir{op1#4nnfi, rrdr"urruonr :rlfr rift ru

3. {riro;dordrrundo{tnr.n',: doar:fi {nru o:6aiofiu{uir r: lluriu ou

Inuorf,oiinr:nruilnE nt:.r;firilunt?unnir.rornrln6 {nruwhindrdadodeu ,unolnd
o a!f/r j ag j A a .

o ; ri rhifdrru-o ii il qr rfi o cil;Ru rR r: nndola:

4. tcdo roauiunzru6nrf u ernqaaalu rcdu.iro dou, o crinarrinr#ufi
.eyaayalA

unnsirlfiu {uir r:Eldoltniouttioufr tciufl r Ino6odr{oiauavRlur#urlnotixrfl u

il: ; Iunf rf, on: rudrilqr riiurloirern{01afi rirdrr',0lnrrdurirr

5. ocdoliufl ldolaotimfi rflrnuru Inurftiool#{nlrunn{R2'rufinr{luod'n

6a:;uavfi or: sn riuurl#nuirrfl rrrruriufioocl:

6. e;dorrjiurjN ciuaiulfifi nr: rirdop o rnftlqriiuu o gin nonr2al Inunr:

lddolnxuo;iinr: ilo fl 'rt il alu 1 ii dm rurJnn-ii dlfl dnournfi qa a'o nr: donr:dau

?1t lllnsiluu firriu uifi aa: dlre?lh?liii nrr odrl 6udao rdu nr: lolqn{ nrr dr: ar

riaunE nr:1#rirJfnuruucrirnr:iuil:;nrusrrr:iruf,u ua;{iuaaruiarfi u rfl udu

a€ i o o rrf Jo )t at ! 'li n r : fr rfi r h?lC:-u do 1 a e r n frn r u n r r n : r I fi n il c dofi d r fiqfi ri r 1 fra u lu n r :
a . 9 e Ju a a annriodlr{uf du6o u:rgrltludarlnnariuror nr:fiaun'niofiuirrfiirflrrururo{nuro{
du o l R 2 t u do l n r : t o l n u lo { un ; rl iuil 1 r co ru fi fi r{ 1 u t o {rn u l fri ro gi dl du d.rd,fl utfiulrutou:rulnffinlrdoar:n'o nurullamhdrriuuasfiu riiorfinnlulSerrle {nrumm

aCad.
a u r u a-n d n t u l t o ll rr n'q n 2 t r n-n rfi u o d r r drr r c rai unc n : { lrJn r l u r t or ; 16 o r fiu {ri rn r l
n zrr6n fi iuf rdogauaurilaaeruru ruldodrqndor

otirl l: finrl nrr iloarrmuuueirfifizurJ:dririlunuru'rn:;rdn{ri{3r1rrng

{iuar: 6o riruuill (Satus) uacdrurr (power) nrirado riurril ulrudl nzrudurTuf,iirn'n
. I lA J

orndruuril ufrfinr:lru :aurirnr:h?:mia rionrlnu dzu6rutc rurudl nrruiitriuf,ii
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a a o ! eal 4 a € r j Jtnnilnn21Uf, 1ut:O qAAnAnUUrtI2UR2 lunl:A2UQU iltodiltilAnanuou msMQnl,Si
ue a . il ra. I

riu l u u't ul ri r u u u q n a a fi hi fi i r uu ri uu u'o n d rl u J r u : {rir du riqi l o r r dl u r : o afi r

6 r u t n q n a' n dn u ar ; 1 r 1 o hi{oru rl fr f En u ui o l diu n r : u o u iu o r n q n n o 6u r o d r r hi rfl u

il nn'r : ui'Iil ifrnun rn g.rloh?il6'ffi .r ru ld

3. nufoarrluuu?uou (Horizontat communrcetion) ilxr06r nmdocrrdrindu

:;udrlqanaiiir:lilnnirlu:;duriorfiutororrinr: aruilnn-rflunr:uanrildou{oqn

:;udrltfnltufi o{lundromurduzfiu fiftirriuriqlrnur6uafiu uacfiildrfi nr:lru1u
dnuorsrEuafiu nr:doar:luuuauouwlilufiuronrhlniun:rrdrriuf,:;udrrqnna lilrli
irl',uruon.rduulrddrro{riuu::uln1f,ro{tn2rrlhrrlodrriuuaEriu r6ndulnunarr

afa: lotouria;nu Inulrido rfi 6r g rh (reurc 6ruri, 2s3? : 442)

io grh; ordtainr: door:luuuruou

- nr:ilr;I!n::unr:
t€Ce.o- lrnnllrouuR2lrllliuriu:;nlrluqnri'nlru

- nrrqufiunrrln:#xri
ea)- lruilRrrofi2lu

AE- Ronrruml{d{rRu du nr:riufirn lilrfiua

,u'oocrnnrrdoar:luuu2uourilufi rn::rrlonrrdoar:fi rairaf irr?lriutnrn
:rtdrqanatiitiu uififinan:snuionr:docr:1uuur"'ouur,,r.fo ilqraua;grJar:nfi

ea a a
R2::32{U 3 rr:JRl: n'O

l. nlrurRR 2'rl llar rlodr fiuuasfiu,utor r',nn'r: doar:luuu ru ou fi dnuorc

ri o u {t I tcrfl u n t : d o ar r ;i hirfl u n r r n r: 6o rin tcrfl u rf o r rizude hi drocrfl u n r :
il: ; arulru nlrranuliuudoqo rf onr: efila rrurdrhirufiu narl lSrrrhirrfl u
drdrrf, udrsrfi rhlnr:dsarrdrndrru::qinqrJr;cwi
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2. fl ant Jilui onu do rn, lu uu rdl ru'o au rinlu : cdufiuefiun'ni ofiu rol ur?

ocfirhTlrurlrrirqri:rInu:anriz Inuhi6rriudorrrunuh?rizurirlrurir uroofinm

il:;arunufiumrorofinnr: finnarnduH rirl#rru hirfl uuuu odrrrduafru

3. riolfirfinnr:rnirfu fi cn: runrr doar:luuu zuoufno;rir}l{nr: rnidudr
riuuaEfiu:vrirrdraratomr:rniuiuwn:snuioaerurYuriuf,:;udmrlnnnld

z.l uuaioriomr:fi eizuiuu

a a 1r l'r u rut o l'n r : i ri lu i eu" t o lrl : ; r'r nr tf, rinirrn r : ui n ; ri ru ldli
R2urrulul,olrirdr *nr:iriruizu. lSunndrrriu ftd

e J 6 a- - I a. . 4giail ldtui (2532) nritzir n r:ftieuiru urrodl n r: afiaqu uncliln I onrald
rl:smruldrdrurrfiozdoumciufintouilfiunr:ludodrr 1 fi fi nan:;nudrfizilr:mru
ro{

u-iu n f o I p' rrari 1 z szD \i atM lJ r u n r r i d a u dru. u u r o 6r n r : ri x r u i :u riu n { r
rnjoh?u::qinqrl::arridrualui:ul'oiurlo lRunr:n::firnr:drnrirrlur?auralua;
.slA.aaa-tdlf,unrqnr:aifim:uJ:sfrninrn 6o9nf,irr;uovruuudurirnrrn:;rfirnr:lrudrnrirz dau

n:rufdngnriu hirJ:;f,nfdrrio6old uaari'rnr:fidruizurflunntorn:rujaur'oirulo
nrril:snru{'tu ua;fl 2luiufialou

alrJlddr nufi riruiartoril:cluu uurodr nr;u2unufi hirj:;mrufiufi riru
lunr: drrunnr:rildouuilar aimlonmlflrJ:;rrurflu{a'a rfl u{dnfiulo rfl unr:rTaur

innluarrlr: otoril: ;trtulunr:riaurnuror uacl#Jrwrrulutrrlruizrfrudlu'unr:
rdotlur:qinqrlr;awifidr,flrrurullrf.rdnr:fitirujauwdoril:;noudrunrrreudrtor

nriunululrruuaviudnnrruioliluuulunr:irru'u6en::riruriuotimarin:10

nrrduolr,ruuiri:uiax (participatory cornmunication) nr:i?oar:lr,rr.dldrr?u
- A. - . -ud'nnr:fidrfiE r il:cnr: (Benigan, tg77,tgtr6o
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l. nrrr{riilali (Access) urrluod{ nr: rdrfrrf,ofi hiuinr:urillru dodolrila

Ionral#rj:strturdon:ronr:uiordrtJinrirluiirdecrflurj:clorfiuinurorldn:ruuirfi
I ro o !- a . 'ldfinfiunquu'tu uonernii&riludorilNfiolrirlfirJ:sruuldfiIonrnudn{R?lun'nr#uio

tlunt:iliounnlnrrudamr:nlduuuilar: runr:,.rrion,r,nuohifi nr:rjiunjduuld

2. nr:iidruiru @ardcipe6on) uurudr nr:firiauiaulurln:;du1u:cuunr:

doal, hidrwrflu,fuonlr.ro,,rrol:door:nrululuru druiriufinhJoun:Erirnundn

nr: f,nnu nr:lddolu1uruil{ 1 il:;rrrululuruwdorfi duuiauuSofi lonrar{riauld,
{nrrufiou

3. nr:f,enr:druouto{ (Setf-mrnagcment) nr: fi rizuiariid,riq0on drfi .rlndn'o

nr:firiauirulunr:dnfrulodrunuromui6nr{tnrJU2un'r:rJ:cmiillnu rasnr:6nf,ulr
rfu rJ:rnruluqurui6rurodnaulodruirfrnn 2l{tunu tJoun:;rirnr:firruRuluuru
nr:uiur:tta;nr:aliion6ndodaunurorr grualnuouiunr:ionr:dronurolocdoln:vri.l

odrwiourflurioutJ aaunr:rdr6odouurnrririauirulunr:tloar:finrrurflu}Jldurnua;

arlr:orfirlddundr

A
nr:doar:uuuiri:uiauldu'no'ouuafi nnr:rirmarlrdrhnr:uouiunerriirdu:n-

o.t 1a r e , !iiiindaSto{tJ:tartu ntruouiuoliuufiugruro{rR2l!ilnlnilalu (Diversity) nruhirflu
.:1-----J---€- a . f, J . J. a .
tvt u l u rr l u i o n r t u u t r n n i r r u= l (Plurality) 6 ltl u r ua : u d r u q u tiri o u ii R z r u un n d t.r fiu lu
dtunarlrfolufi$iu 1 nr:uouiudrrlnnuuulanfinaruunnil{ilnluu,irriu{unruioni

hi6rrfludorlffirf,sudrriu{r6ou riorfir6u: uiofirl:;rnfi16o: iaur::rrfiuzrrirdu
--i--_--a - a. . . e_-_.- 3 s j , !lilr'tiouuunl: fl ofl 't:uuuudzu, 2uoou6ologuun-ulrunr:uoliudlrr ririi

*rirsu2uR'trdoa',:,,uufi tiuiru' drff,nriuluulu "n:sururiadmur6ontolnr:
doar:riio[l6uuuilnlrYlnr- (The Altemative Paradigm of Communication for Social Chaoge)

(drrlu rJrirrn dolilnruuri al:un, 2543 z zo) Inuriufiuil:grrrurf,ugudnollto{nlt

rrJiiuuurJa{uasufl2{rf ulu2m1{iiecfirl#lfiRn1rrfflu1otirrft6ulu:vdupuu drnu

ilrctila uio:;dulaniolrJ nt;u?unltdualr,,rrfi riuuf au (participatory communication

Process) tolalfnlurilalduo;rirlrl{nr:rindru'nri{trtlrt:orJ (public conscientization)
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ua!ntJU2unr:r:'uufialriu (I-aning Process) t:xil{ttulinlurilnl rflorirlrl{nr:.:
nj6uu urj a r f,inufi mrrc aurmclfi u fi rfiuriodo r fiutor curinlu rirau

rlu2ttl{nttriau qutu ilrjluiunr:icizuizutolil:wrrurfl uih f,udtdqfi o;rir
h?nt:rinrurlururiuqni'natdiinudsarruuufiti:uiauriuriuficnre;uandouf,iuar:

! o J ! a j
urnndrfi:{rilarr risnr:ucnsnanr:doar: frldrfiq6orfiutirfi udlnr:uaaruriinr:
dosr:fitnur;aufiufriuar: urnniriinr:doarrfiuuiiodrunoar;rzar:uirrfu uu2yn{nu

riouurlaonurflnlonralfiJr;trrurdrufiriruj:uriuwdosrJrcnoulildeurioultihdq r
rJ:;nr:1u'iunf rqfirarrf, 2st5 :8s) ito

I . il:cluudoli6a: nrnfi wfi rizu ieu (Freedom to participation)

2. il :smw do o a,rl, od.;idrui au (eUinty to participation)

3. il:cilrudolrfiuhfi rsiriruf au (wi[ingniss to participarion)

c1illddr nr:iriauiautolil:wrrurflunaqnf,rhdgtornr:rinrurluru nr: urfin
a a I 466 . ry - ) o a -crnRrruiuul-o fzutJgtin- uacilriufiaroudrofr'uodrlcrin:10 rf,ob?rfinnr:fiauruns

rfinnr:riliiouurlarlufinvrrrfiCornu drrurnrriidzui:uroril:cfllulunr:riruurri,
^ -!- q ! t . r u ty q aarll:ottrilrilu{unaudlueinr:falfiuduurilo;rrua;ira:urfarruqtolilqrt ielfiu

dnfiulrr6onuu2n1!n1:udltiloprld,rrrra, nrr2l{unuirrfiufinn::rnr:rimuriaufiu

ua:n'r:n'Rnruil:cfiunntarficn::ufrldu do wur, 1982 : te (drrlu rzn'fi dncr: fiu,zsqz

: tl) ldndrrdr dunoudrdqtomr:firizufrurmclflunr:uanrnr:fidaui:ufiurloi.r6o nr:
firiruirulunr:dnfrulo

nr:fnurif,ulrnild {ii'uaulcf,nsrdortornr: innr:unruyrulmro{nQx {u1
1rlrufi ritlftrlruroqmrctninerur: oriodrrurifl urrnc aur: ofrnnr: nr: rioqfi urld
odrll:firl Inuliuurn'nlu6ortorliluuunrrdocr:,,uururin6ornr:iriau:'2uua!

uurfinriornriu {irirpturdrrrrilun:oulunr:oiuru ffiioftririinurnr:irn:urfgrluuu
nr:dorrt:inootinl:donr:ilnnr:nt:rioufiurrncnr:riaurarur{uu{rtorluruuoq

mrctnia dldoliinur#cuitJ:caunr:ofr6utor{iuarr (Fietd of Experience) rl[-6iur
doundu (Feedback) lun-f,mnntrdoar: dr,fludrdinaruirriluoriN0$ior;mor:tarfitir
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dl, lilrr;dtul:nrilrln'tuortdtnlrdoalrrr:qnndrrirniahi drriu nr:rdonlldo{n1{

n.rtdoar:rfododecdlrirrar:lrJ&1lru i.rrfluorrirJrsnoufiinaionr:uoriunaruin

lrrir tomululu*tiu

arsrlr{n uaclruulcra (Izarsfetd and Mansel, 1986 : gz) nailrdr.nlrdua.tr:crrjrl

q a a a iun u rn drdq tu : r; rfl u nr: doar : fi i n e rrrfl u fiu rolua; rfl u rieudr riohirfin

nau{urau drocdrotilfienr:oouiun:ru6nlCirrr', nrrrlnquotirufiunr?rrirnrdluuj

6niilurudrfirhi{iuar:finerufilnirnulf,iu:niaotirwiufi otiruloudqnfifo ludrunu

---i--. r 4 - . -. r zi i . rnl, 6103r'trr Jr2lrunna luunlrnnnor ; n inqnandoqnnnfi'ofr rcdrunoRd raar:

::rdrlfrrirerrua;{iuar: dr{iuar:hirfihfiarur:orJiurllurffltlunr:firiroonlillfi
r{rfiunarudo.ln1:ua;A?rurdrlrtor{iuar:l#luraardu:anritniuriu drovdaugrlcrlnaa

hlrrJ 6 ou uil n l riau n il d td u a fiu d o r n r l n r :'i u a', : : 
" 

rn d r r rl a n a rin fn il : r r{n x
4,.e.'
a-o a r : I r n r u r o rori r u uou iu R : r u dr f,qt o I n r : fl o ar : : ;r d r I qn n n d r i H a ei o n r :
rlJ6uuuilalto$laaaurnndrdninuroodurrururiio6n (Rogers, Everer M. and shoemakeq

Ftoyed r. dHlu 2r:otu't qlr6qrrr:ru,2539 : 36)

i"t1""o rfl udorJ:;rnnnd.d1flunr: doal:fi uurodr frrqnnafi gnf rurldlunr:
doar:fiu{iuar:ludnuor;rarioprrir nr:lidorlnnnlunr:ilsarr6rn::firldrillutriltor
nl: flunu'tfiu{iuarrrfiomufior riolutrrltornr:ilw1un{u dlrJ:cnoulrldro{iuar:
rrnndr r nufi ld nr:lfdoqnnnlunr: i?oar:fihTrfinnad I rj:;nu do

l. crur:of rrir.ar, fi duonr: nuuui lrJ qirl ::rrrulnon: r uns crnn 1, fi rlnn n1u

prtufi nr:6nisaunurriurfl uJ:;6r fi nrrl{dnrilunanrf, uzfiu fi iinnrrlrfluo{irlfiu
9c I Al .. a rqnaa{rirnrirfilunrruruunfdraar:6rldirnlrllzuloua!d1u1:oingllorl:;rr1uld

InulffinrtrlaqurruurYutor dodorloouuio{rirar:fineruadruadrriu{ium:rflrrurulu
r-.rta

61un1{t 1 tru oltl ltrf, tiorfi ntur nr:uei{nru do'tuRtilil1{lflrul6oua;dlnu qaq wi
6ninaionrlrJtiouurlarrlf,uRn'ua;Raruinrfi uror{iunr:
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2. ri rlfn r : rruur iri re ar : rfi u }Jlu finu os fi 6nu riu il iu lfi{rdu {iuar: rfl u

: u 1 lrl uacft fi rhildiu n : r u n r rr ftlniinn'nt o r {iu ar: riu fi

- A- ] e i o . I t ty G3. riionI: dn iu lon rlri ruu;ri ruor{uruur iudr osr6nn rru {6ndrnu ldiu: x5n
- <j4 1 - Al .d ) ! e 6.ilunilluufl 2un20lon't: Tt gtltullil:triusoufi2uflunr:6ndulctolnu

f, orlnnairiuilurildrdqlunr: }?ufirzuavf,nph ilo iofi rfi rl#doqnnnd,fl ,6,t0

ar:rurirdidninaeient:r:J6ouuilnrrirun6unvnq6n::utol{iuar:ifl rulro l#uri ilo6'u
,-!4-a-radrl 1 d'lii nruElqnlt (Attractiveness) n2tlndrundl (simitarity) narurirrdodo

(credibility) tf.ttuAluto{R2llrfrufirirlhrllo (Tnrsn,orrtry) uasinarufl'rx1:o
(competen0 oreGonlddtrflu '{riraarrinrfiulurlor6u- drlCuri ilrr nI unnd rirriu

flrqifiru {o"t {RRarilardrflu'rhrtdtrrrhu-duiiuninurn:qaoufi.llfiopolpnulu
riolfiurrn;ludlnulmu (rnffi lurir-n:, 2s42: tt4)

t A ia,
1iluuun r: fi oar:fr iirJ: ; dminrnua;ruurseurl:cnoudunr: oirrnr: icizu iauir

riludldrdqotim0llunr:ilnnr:rfinrsluuo;nrouonfuru ri'rriu uurinfiozfiugiluuunr:

iloarri.rrirur{ilqnrnr:ifrufi t uar 2nrriloor:rfluorrirJ:;noumdnrirriqrJ:cnr:rdrfi
1- -y- q . a t . . , ra .rfruaiollunr::zuntlrunsnr:uirr:f,nnr:urieurrurdrr r h?irJ:cdminrn lounr:doar:

rilisurafiouarulwoldrnrfi il:;arurri:uuuim 1 tordrnrhi: rrrdrdrufiu nr:fi ur1ud

d'llrlto:2ufrafiurflunrju rfludlnlldrfu 6ntrnnr:fiuqutirirnr:dualr,dol#rfinnrru

rfi1louac a$mnn: : rfi uut odrnuhirfl u fi oouiu:cu drwu rin

2.4 !ru2Aerfiuaf,uncju {riquuu

421lll,tu'tuxo{ *n{rl" fi rinilrnr:drunu doar:niorinfirmssranf lCl#rir6rfi'n
J

Rzrutordrdr *n{r- unndmfiutJ ftfi

Dibert w. Srewart hia :ruuuru'ir nriu uurudl u{tolrlan aaolauriotrnndrur
eta::rfiu Inufinertlaulrun;rJfin'iurdrrriu ,iodrrlrorrudr nrruaulo nnonouaarrf,r
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nolo:'rufiurflualfiqnf,utolnriu urm:6qnRaur::rfiulfiun{lrioirrfiunl:f,nfitn::u

durflurflurroiufiu

Feldmars and Amold (drllu rlErfia uttior, 2s37 zg) lfiiru-urulldfndu'uurodl

audruinomudulrJiiur:audrfiu Inufi dnusr;ddq6o fi rlfr durft'uf;u ;ufdrnutoIi

n:u aulotm;tfl rutruieufiu ur:rufiurf, oa:rldrrittolion: :ulunr:rirlru

. d o 6 a A -r.da --Ir .-r--..- -e-1...d- ----r-i- I
lunrufiuarTuru2inlurEolnriufriia:iufl oandotRuuu ?Rn lultolnl: onnto{4n1,

fidr -nr:frairocrinrfij:;rnnlnfinrudolorfiunr:raudatuorlooodo,ri z nudu}J rdrur

6rrfiunr:dnnr:Inufinr:uirr:ianr:dfiJ:;ant'nrndurirtl{rfltuurotolnciu dlriu

n{ufr6olfiuowiil:snourdntolnufiri:uirltolrlrctuu" (tl::swi Iniunr, 25a2: B)

rfioncirrdlrirdrnell- riufi {hin:rlrurulSrfluirueulrn orfi

Brodbecd (drl6l1u Dorwin Cartwright and Alvin Zudet Group Dynamics, New York :

Harper md Row, 1968, p.46-42) b?aarunurolldr n{u 6o nr::audrfiutolilorontlooaiii

aarrriuadordrfiuua;fiu narurfiurdouiufidnusr;fiuiluou nrir:6o crur:ofrunnrfiulC

lunsrfina?rlrfiuz{ouiuwduo{fiuuio.r{ltio:tudwu-atolnriudro;rflun:ounia f,fl1

n::rRlt dlrRltu:{{ru uio{sru rfludu

Edger schein (drllu ndf,nd qn iqt, zst6: r 6) ldh?rir6rfinnertmlnciudt nriu
a . J jo , i r s.t , J. - l!--.---f'-. -d-riluqnnairu:urulfr6ndodonr::rila'r{flulut2l:su,l2n1uu{ IIaEu01u2uuourlo1ltt

rfi rhiqanouiasnu6niodoar:riurlnaa6uldrft uun tfl unr: o'niodoamruurrtiEx#1

Fetdmars and Arnold (drllu qqrin rrdor, 2537 : s) l#rfirfiurul{dr nciu nurudl

n u #r 1i a o m u du 1 rJ ii u r : u dr fiu I n ufi dn u or ; d r daf o fi n z ru fru r{u f,fiu iu {d r n u ro I fi

Rluculermsrfl rruruiuuriu rr:rudariurf, onarurirriotolfi on: :tlunr:ritru

Maruin straw (dmdllu qua ruolorwiit unsRo;, 2s34:zo)'l#h?nurlr,rurudr nrlu

fio rlannao{tnuil5oulnnir frllitJfi'drtr{u1i{{tiutlotfiu luanuutvlqaflounarflulto?lfiiln
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uacldiu6ninadlduua;fiu ua! clnnr:fi nalurlnaninrrilcilsfiuf,u fdrfiuua;fiufi ror
-!^t^?^-.- a_ry- ; . o o
il1 lfl nQuuAnuu!ilUnnnl{elnnm :rldadurou 1

afin arin:nt: (u.rJ.rJ. : l7) nriredrnrluludnusrcfiEondr *n{rdrnu- rrluo'r
n{uqnna#rud z nudulil lcfiilAaiurldnounrrrirnudrriuua;riu (Sociar rnteraction)

A o - J ry A ailqn-nr:uil1lri{Rue;ldnt-u16 dioiinr:n:;{uuiorhh6nflrurualrl['ri6nr:otirllnodrl
rutrtilunrrnouauol6nflruuuirld nr:uaaulfiffiorldnoufiulunrludorrfild#rdnusrv
Aaar-.
dntdommn:lrSommdou curintamriuuia;nuecdolifrni tnigr,O un;Rrrriufinloulu
uririi otrrlutrouun{drfluaurinoonrror(iittdrfluaurin rnsfllulroldrfiuuuanufti
nurintolnriunrauilrirfi unurntornrrinuia;nu 1 ldnnon ou or orcfi rh?rfinnr:
rilfiulnun:l uiamrldou fi tc1#aurinuiasauooriuuncil:;nq6nunrlfiyrGuruurl-rfi

a)
l,0{nuonn2u

n r: fi il:;luu rvrdurfi d:uizulunr: r{aurrurutornu ror o;slororfionr: : ar
n f,l t a l vl n dholu lu lu rilo hTr6n n r : u a nrild u u n z ru f a z r u R-R dr fiu un v fiu 1 n ; d :r fiu
r rnmoonlunr:uflltilqnr riufi 6o nr::aunrluriutomululuuriu,o!

drrirnrir:ro{ a-r:n rfirirlq (dnlu qiinrf nquor:ira::d zsao : e) ,ir nrrr?u
ildlrj:ctrluintrfluolCn:il::rtlu riioh?lCurdr6rurrlunr:nJduuuilaranrunr:sI

1o{fxtu Crun:;ueu nr:riuuf,iuriu finrJinurnrio erlunuun;iauriuariion:srir
run:c?i{iilatlqnfiro 6o nr:ldiunr:urhilunarj:;Iuniiildiuornnr:njdouurlaorf, do

nrr:ruduriuriluowin:rJrrr',rrrf, fthildrilunr:raudefiurdodornr:ufiilo;urrourr

ur?lrrirrfu riocdom:ounqulnCrufirfiua{orriurqurilunrrrinrurpu 6rdolddr n{,
rfl urT:1cr?rriqlunr: rfi r*u rf, orioh?rfianr: nJduuurJauriluru

w rli u lddr dn u ot s t o I n ri u a' o do r il r ; n ou d:un u dr ui a o r n u riu hJ r r : rr dr fiu
nr: r zudato.qooudofi rJfi fiufrufriu fintraulciruriu ufonrruanrooni:ufiulunr:
i rrfi u 6 l n : t t la n'o n : r u u dr o d m aria : h rio l#rfi n n r : ua n ril6 u u n r r u { R r r u fi n ua y

iauiurumoonlunr:ufiltilopnlfu::qrfl ruuruiruriu
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Marvin E. Shaw (drllu rqu irilrrn fl,2s22: as) ldrfudrarruqfinurdriaunSiuriufi

o{druriu s il:cnr:rirfiq 6o

l. aaruilrauledurincrnnrrlfiuriuf,riauda (hrcrpersonat Attraction) Shaw |d
I a I j o .d. a, . oaniu6lncllaufi:ruriudriidzuafirnarulndinafinauuriu nu6nioriurioo 1 oun:sri{

6annurilnr:firl6ffiutiauriulunr:rJfrilIiluririu 6aneruinloufiurfludaudrdurfinern

nrrurriioufiulurirunfi trrlim R2luf,'rulro {n{ nr:fidnuorcririlr.t uavqna'nfiriraintr

firflrr'!d

2. 6rn::rrosnrju (Activities) n',rfior,r',rdriaunrju 6on::utsrnrirfi
nrrurirdolhirioo n'tntrutornurinnrju uio{r{rlilirrnr!rriufirn::udn{uiarfu
aonndorfolfiunerraulrtorfrrdrirr n rruauhlufi on, : r,1uiidfi i lilu dr{rdrnriu

trdaaa6'
esdorlaaud'ur lro uimrfi aaruauhlufi cn::uiu

3. tflrrurotolncjl (crroup coal) nt:firflrrurutoln{ufidrauh uiorflruuru
16 o afiu l u a u o riil rfisefiu fi n : r u au l c ru n'o u fiu ufin u d r r o rir fiu ui r r n fi u u o n'r: n fi ii
ttJnrtrun:lfiufinlriurm;:aunrludulduJruurotomrlufirirtfrnu:zufiuuSordrnrlufiu fi
lil:'tutt'lrrfi?luTou luflhiluluuoln{lvtrN15rut-oud'uriurol

4. narurfl u aurintornrju (Goup Membership) lunr:rilu aurintolnriulnfi n rr
a u r i n d o u I diu : r I ia a {dr ora u o o d r u?o u 6 6 o n l u 1 n din fl u'n f, u ! riu rfl u i rio r fiu fi
R:mtR't?todrlhirnuinurriou a:ruaurulo forfiu (prestige) o;n'nnluu.t finr:uouiudu
lunriu fifrnrlunrju {a.l

5. nlflo'rR21urfi uarrinnrlurfi urnf ou'orrnnil:;Iuni (rortrumenral Effecrs of
Group Membenhip) r r nnr: iinu rforneiu lddu nu dr aurinu r rnur{riru ncjurf, or ir
flarJ:cloilfurlil:snrrfiu'hirfiurflrrrur0{nr::rrnrju nr:rfiaurnuiififo,iiu.r rilr.rs0t

1 di I o n r a ru^ m ou I fiu fl r qi du w rfl u rJ r c I o l rid o r r?r fi n r : u u n io q r i o fi rJ : c n o u o {i.c.tt : u n u fi o { lu n rj u rd u r fru fi o o t n h?n rj r l du : : q durl r r u r urr u' o u fiu ui r r n rfl r r r r u
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. - a r e l. d -- { t !, 4 - J . a . s r6l2un2lolRu lun0uu{t lul,::I n1:triuonliiulrdufic;rnntu nr:irurrdodaud"arino;aa
ol

mRlU

otiHlrfinru nr:finrlrocfinr:riflurrurduut{unrcllurronrrnurorldriu rirunutr

o r unn r I n n 1 t J, ! d u fiu ao r u n r : oiil q u r r,t io a : r u n n du i :u fiu r u rfi r 1f i1 n n n fi rdr u r

:zudafiurfindriinirufiu inrruaintrlunr:urrrudrriu ururfiunail:;Iumilunr::ardr
J a - o e Jv a
d'u uioorofiRttnRt'turlUtutoulR:ogr6nruluouin:il:;nnfiiioriu Inufiiu!'ruur{

iaur::u f,ldul il:;raddurduefiu (no{urrolGnr:..mfodru: prinruuillnr::2ud2",
- 

j o o . aa . -2534) uuzRarufrnrhuad'uri'orulnlrrorndu ifio rnq,fir Qs22) urilnr:r{aurtoln{u
A -:oonuu 4:3uJ R{u

:;ssriufo Gor-ing rfi u:rugfinum'lurnuriuuiorf, llr:alfiafiu urin;nudr#fi

nrrufdndrnuroufl uEudnnrrrforfl unudrdq anrntom{u&: :uduhi6n ft hifi rirufir
a 9c o J e .6 .xrottuTnatu rlnnudrauurirfi urdnradrnurcdu?irrfirufo{rirldo:Colrirndlnuro{r

lnauilulorrdtr,,a"llirnudu{f,nttacusuiu urrfiororiondr ":cusfifinr:urilriuuas
JtA

tun0l{OgilnUl0il" (Individually Center or Competitive Phase)

u 3 v r 4 j r etr;acfrrtdarrTrsia (storming) tilu : ;u;fr ucia; au dl hiuo tn nal fi'u ld a oufiufi n

msnauldudlldrdurfiu nrrrfilnto{dlrinwrinnarududollouiodnufir rr:rvhi{dr
nrluo:rorotiml:6 drfthii{ririrrfirururuwrilu{rir drld{rirriofi{rirudrfirinosirufi

rilurJfl-ilnfnionoufiufin{rir d.ruuocftldri#rarldrnu wforl{rrarurrrrnrjufiuio6n
ul{iiorrov6undr '5;ucutilRludnudlrioanududollc- (conflicr and Frustration phase)

t;as0usou (Norming),fiu:socfi alrinriuufflt{ounniollunrlauto{nulo{
rn:rcld6ouo;1:crnnrlr,urndu niu nurtrnurnfirtrar?ouar 1#or:lsiurnfianar Suuou

iufi arouuacr rilrrufflt orufl urr: rgld{oinrmrrxlinra lu dl au 6ru u dauruq na lC
- a e j4 , t I a

uu ran tiou : r rinl rufi rf, u nnl{ 1 x o{nduu rniu 6uafi ou durruilriao ru (Norm) t ol

nQrtuu62 UnauilululUilflilnnlrulnn=u ul{fi olcl5unir'Tcusfr nddinaruarfnfr nau

miiu2- (Group Harmony Phase)
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r lasilArifi ol ! (pcrforming) ril u : ; o: fi alr in j ru u'orJ : ; aru I ru riu rfi u oti r 16

aur:odrrfiunr:lrlnrrrfl ruurwosnrlu fi nauutolnciuoonul dtllinwdnudltoln{l

ritrrurutolnrlurflurirdq onnuionlufinudlr',nd, dlriaulfriaurnutollildro uxfi

6undr ':rordfinulruttn:6anrlurfluEutinalt" (GrouP - Gentred / Productive Phase)

,uno.,ndldfi nr: a1rlnr3u2un1rfinn{u.uorrinillnlril alurirul{luuuardorfiu

(dtlu qiinrf nquq;ilc::d, 254o :rol ft d

t. iuriafieieln{u fi rinn lnnlr InquuannJduun erunnrfi u rrnr r rio na rulfl u

2. iurirrfiunr,adouluz uionl : : :ufirfiu in#l nriu u dlo rnfi ttrtqr" nu I fiu 6l

dsrfi nr: ar{urtu ?'t't:3tiiouuru:rlrtururllunl:rirlrun{l

3. iunr:rei qfi ulnua;nr:Turu6on: rutomdu :;num itoln: 01nR1ulurlns

nruuon1xtu 1#n:;u:unr:6uu!fi,findu,rannJfiuuil:;cunr:sidlduua;fiulunr:airl
a.a

mrollunQr

lrna u fi urrfi r, uilrJ., a-a ndrrft nr: finirnriruurrir"uui rl'l 1rr nr:riau rnrlu

rrlrllddrfi n fu 6o

l. frrnurltrtrnqouannl6uunaruinrfi u (orientation)

2. drnr:,dfilqflrnrulu (Internal solving)

3. dunio$rrurhrms il : ;rl-u na (Growttr and Productivity)

4. drnlroarquuacil:cfiuflo (control and Evatuation)

rId
o u.r { I : f, n r u il o f,u d r dq6 n il : c n r : il uo r fi o ; ri r1#a I rinlu n ci I ti o uri n6n d r iin

fl1r'rrorsuaguouiuuurintornr::runrilriunruudnnr:il:clrfiinufiiio uuurntol{rir

n { I uio frri r 1l tu riu ro I I n o i u n u r n ri I fi rfl r u u r u lu n r r r{a u r1u ru (community

Developmenr) nr:njiuuurtaslulu (community change) dqflun:rueunr:firish?r6nnr:

njduuurjalrfolorocsl{ (Structure) ua;ufirfi (Function) ludlnu
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il:sraa :;fi h?nruilulotornr:rilu nururdluiir- dr nuru6r n.,dil:rnru
.iaa.ioaareai.eaoai'tu2ulru{unlrnnnofloflltfiu lftounltt2unQUnu unzlulooolil:nonu ufl?1Itfi ll
A a A ). e a l-€ j . a o C .
r-n:R'nr inr:6uuiiarfiulunr:rlflffiurrfr{ur,rtori'r{ rasiirruunr:innr:lunrju Inonrr

riautlfiinarruduuilfitrulu (cornmunity stnenrhenind rirhl{rirtuunruu'r rdu qutu
,vc4

lt xllt { R2lxluuruIu

nr:nJduurnlo{Iuuilionrrrildmmtorfi.rnuii z :cfru lfi rri

l. nr:nldodurlauvdurlaco flrdtutduat Soctat Change) nr:nJduuuJnllu:cdu
,

ilrtrnqnaat' r:rwriundlnartyiucrio- (Modemization) dlulrodl n:su2untrdqooud

rfluaurintordrnulduj6uuurjnridiinrrnuuurirurrfluuuuluri drfinarr{udouurn

du fi nrrufir:rrlrnrqnalulaturndu uorfinr:nj6uuurjorodm:en6r

2. nr:rildauurlalr;duffiar (socisl System Chenge) nr: rJ6uu uilal : sdu rYlau

r6onir *nmtictul- (Devetopment) uurutir nrrfiaeruinlnri 1 QnrirurlslurYlnu riorfirlfi
: r u lid orTerJ : ; n n : rr'r r',o d, (ui q r u r ua: u1 6 e 1 fi iin n : r r rfl u o {6 du fi i6 iinua c

artr:qrJInodad, (uirirnu) Inolliinr:n6nfiriuariudu (u.irnaIuIaE qnarrn:ru
!deoAolt

: 2lrn{nu l,do1uult1{ dtflUnnnun2u

ni fiu.fir es2l) nrirzdr *{rirluru uurodr {iinqndnnrnriu il:;nouriu
&6R2ludtxltorilufiraulunrjunurfolufior6urfu r drlrnriuuia;n{utiourl::nou#eu

AaA'l--.or
rlanafiiirlnfinnrn ntrufaarufllulro iliorinucmnindutJ lutoufi qnnuiotru4nriu
1.9 e r d{. -l-. .l ._t. ) o e { 6 c I - er{nuuaJnu lut'lusrlltlufl?uilrl{xotnQ! rsfioluoriurludonatlnnriiufrld'uua;fr'u
llaoo
drurr q fi 6l n dn du 1 #cu r int o r n { r u x n u n a r orfi u {ri r ua ; u r r n u fi n a r urfl u {n r u

riauJ:;noufirirh?qnnanarotf,u{rirdouurmndnuor;r-rauJ:c6rfie rdu nlufioiind
qoin arrugn-t, :u nrrrloudouori uasnrrufiuens

trfrn 6' pi a u (2 5 3 3 ) 1 Cn ri r a 6 r u il u 1 il uo 3 il rir fi t o {ri r 1 u r u d r "{ri r f o r o'u rfl u
. e . J i 4 ,.. - !: r -r 4 .

{nnadlflEnquriilfic;rfiu(ritlunr:riaut1r,lu #od,nr',r{rirrloriurfiurlnnafi

16o:{oluaElndinfruilrEmlu iilraut:ordrlcanrrlunldodrurfioir fiunuryrmfirii

ria u I 1 u t u ! do d x i o rr' o o d, r, u ur t o r (ri r fi o r 6 u 1 u n r : ria u r 1 u r u riu 6 rn' o ria u r
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quRrlto{il:snruluu{rhuuiolululudrunr:ilnur m:u1fi cun:orin nurrlrlruqt
e o 116 tdrnr iaur:ru uarRlrrfolnr:ilnn:orhifiqornu gliu-

-3.od'l riu uu 2tt t't ru n 1 t fi fl u r Iu ru 1 u 1 rl uu u 1u ri c c nl6 o u I r u o r u r rfl u n r : 1 f
nlrudrdqfiuil:cnrulunr:Eunriau rfor6uriotruruto{nulo{ Inol#nuluprru ldi
IonrrntuJcmnnJeounaruiarfiudrfiuuasfiu uacirufiuuffttilqnr ?r{ueru 2'r{rruu
f,anunrulu{urum{nrruo ,r'ofio;Jduu:nrrlunr:riauriirrrrrarfiurlo$u uiolulu

-i
'.,o'lnuloil i'lriu nr:fidauizutolnulululu6uilufoliinr:wfin:orr rr:rsnr:firiau
irutornululune*rfluitodudrfiqihf,urdrdrsrfirlf,fie n::ur,rionrrriaurlulurfin
nndrrioldoafifi dn:rafiu, 2s42: to)

A | 4 o . a. r !
ru-onrireorrirdrnrrfi riruiau- riu fi flfinurluurulSuaroriru orfi

ninol nldiinni<dxiillu t:fifi ancrafiu,zsqz: rr) ndmdr nr:firiauizutor
il:;mru a'o nr:firh;nruriolulurlruu rinnrrrarurrotsmulunr:f,nnr:n2uqunr:

1# nt:n:ceroniturn:uasilr{onr:nfinfiio{lurYraurdorJ:clurfionr:dr:riinnrr

'a:ugn-cuacfi 
inunruR:ruirrfl uodrrarf, ni-a:'lu5ruvaurinludrnu

rariri orlin (dmdllu nfifi ancr:fiu,zsqz: r r) nrirrdr nr:firieuirutorluru
hildnuronarurfluldlil:clrlur{'rurfiri:ui:ufirn::unrufirinilrnr: uioorrin:rf,our
i'n*du uidorhllulufi 6on: :u ua;iinr:irfi unr:torn,rorluprlu

crnuu afindlnrirrdrlduuanrh?rfi u'ir iiriirfl u orrfiJ:cnoudrfrEtor *nr:fi riru
iat- rfu R'oilrcnrudrcdurfi riruiarlun:;uaunudRfiulo nr;urunr:rirrfiuuu duu

iunorhclumf ua;iuril:clu-unn InurJ:;rfiudrdq6nrJrgduildriin:rf,er:on6o *1R:-

6s il:cruuficgrdruririzuieu do rrr.ry Racitis Ho[msteiner (drm'llu l2n'fi dn;r2il'u,

2542 : rz) ldrauodr lun:;urunr:nr:fi ciauiauuouJrcnrudu drdr rj:cruu hild
u u ruR rru6{!tn'l nululuru uciuurud{ au urn eu rieulr qidrdoulonreunE d u r o Inu
^^,-----,-i: a r u lnon{urrcirfic;finr::rud":d'u uonornfirTulwornr:fiwh?nr:firiruiluiroril:cflrum'ndu



47

ldtilriu lunr:rirnursdo6airmztiru 6o drrf,nlunr:ufiitqilr,outlror 'lauien::u
-lyjiilcruluu 03n o{t: lJ0lnilul'tut,o{lrrIu

Inu alrludanr: : 2un.!rto{il,rrlrurfurincrnnm fi unnaln drriuinau,flulula3

n a u il e I fil a a i ru fiu i on a rutd on 3ou uac n e ru hilr oh fi i i o a o ru n r : oifi rfi u o{ 6r
nnrurflunruculoua:n:ruriNdr2oxorri2u:au dlrfu nr:fid:uieuiillrflunr:duzdol

r, -r ._J----.----..1 .r .__^.-^-_-J. .l ; ) ourldruinlruo;or:uoixor{Rnnuu-rluflntnnrroinriu frlnatolRlufio:{oldlndrtilu
mqr$llotr?n:;rirnul#u::qlnriururutorncjurfu drdrdErl:;nr:udrlunrrmunrlurdo

air m rrr rfl u {utu fi riii r ur { R'o o u do rr, (commrmication)

M Scotr pe* (drrlu oqlr6 nxfr6 ua;i:1:oiier:naqa ,2s40: ro) ldnrirudr

narldrfiqto.n'ttdoa',:lunrrafiqurufi,r{sr:rlldr Txru n'onrlufinnarhfievrr'ouf
ii--^r^^^-4---- J e, r , a t ,a
2Dltll {n1: f, Odl:cr{nultarnuou't{aincu{uasu?iet{

orun rrrirr::uriarf (drrlu mfifi an;ra fiu, zsq2 : zt) ldlfnarrrlrdqtolnr:
a'oarrir n'rrdon-,rr;udrrqnna uionr:donr:lunrlrqnnairizuroioionr:rfiur1:cn

rYrau Ino roun loljrnurflu .o1r0s- (civil) riu rlnnairrfludouiaurrinu;nrriuorrd,
iAyoosod,fiugru 6o nr:iflniuflrriu uuunr:uiirnira hiiuflr riudrrilurioulr,fidrfiqlunr:rfin

il:;mrYrnu

SaJol: ruin rinuuu ldri rnr:ilnu rluriiorlnJla dr: :u: rr Inu rnia uunfi ari fi: f
taurdr ttila,25co : 5) llorlrudrorrirJ:;nouotirrrdrfitnrhilrrur{uu{rriun'o Inrrafr.r
i ; , ) r_-.!r-.- , A rl^ 4-- ,, a jdytru rl fl lt l : 013 uat ro{il 1{ n1: do nr: ln0fi uttuirluru fr r{uui l es6olii ao rufr fr {nu
-- aq I o 3 a * 

I

atur:oqnfililaplriruriu rftrflunrmu{nquruurflumrmr: rdu nr:il:s1u uarn.lrrlaQo

uuuhirflunl{n1: rdu nr:cunurto{auf,o{Ru uionr:ounurtorn{urf,n draoruii
? | a . e t a 3ad'lnriraiia ztud.r6aldonr:t6aartufrihlunr:ufihilqr rizrfiuunc i:uairraarurilu
*raru'oI- hiriurj:crrlu

-le...Jo*d'lriu dnuotcnr:nurJ;r1nil:cnn1u{niu 6orf, udou r nr: do6r1r (ctannet of

cornnunicatioo) du:rrcrfiuldir Inrra$nCuirufirtlrEcriu'ln:rafioCrgrrnrrdoas



48

rflufaufiu:fiu drln:rairdriulru6rlr'rr0rsr36ro{du::uuiirnudhirflunrrnr: rdu qu
tmrrnroirl 1 rflunr:61{au1#rdlurnurhrlnqoriu dlnr:lnqodrndraorrrfluriorfi,fintiu

luiinrJ:s iriu ou hJft rJ:cdu iin 1 niu ilopnnrur:u1 ic tirnu uo; nr: dior rfl udu

:uontrniint:tuil; alrnl'irrfi udorfi dnuoufirru iilo wrilunr:rtils auralfiufi
^^^^-!--- - i tt-! ' -- 

j 4 o ry i e
2 1 { o gu u n 2 u B o dn u n e I I tio o-o d'u uru du t o qrr-ou rhu nu lu n : a u n f r un c n u uil n n

nfirfi rfirurrixrululrtuduu dufi unr:finfiulugrwiirfluilrnnruun;il:crlnu1nau
eccodlonralunr:rdrieulunrrrtraftilqumrunfluofto{r{lru d.rrfunrriirJ:;trculd
fiIonralunllldarfllluiarfiuriu n'o nrrfiJrclrrulClinr:doar:lunr:rlinurrrio
rf,o:aun{ulunr:udilqmruorriru:?lr uonrlndftfi nuif,ufi ndredrnarrdrduxornrt
doar: lu nrr r :rnriulduri

nn-fi dncrefiu (zsa 2 : :.:,S) ldfnurlufornl:ducr:lunr:innr:il:;rrar
urrri 16 lau?ra : u fo'rviau r n r: toril:;nnuu rrd rrtr nu jr lnriulu n r: : u udrtor
J:;mluludruuxiirl 6o nr:inr:cfudownriioh?rlnnaldr{ruriluilc qnquriu ru
rirhlqinr:rtnntil6uunatuR-ar#u rndoirru'uirn::uiruriulufiqn drosrfiuldornlu
, ;u!ut ntoln l: : ru n rirr aurint oln{uo;frihiiin:ruau-m nuu{urnufiu t rri ou ui
rdlernldrdrirulun:cueunr:iru'u6on::rim1 iruriu rirh?errintorn{uld{inua;
fi azru{urnufiuurndu Inurirunrcurunrrilrslur;nudxoruacnr:drru'u6on::uirq

ieldu 6lrirhl{nr:unntilduunruiarfiudrf,uua;riurn'orirfirn::ufirflurJ:cIuilfio

Iu ru In u n r : riu ri m r ru f in rtr e q oriu w 6, r r o o r, f,n r e u I a o 1 ln r r r riu riu f,ri zu du
^^^-i^< a . . o . a 3rmuu r {un.l: r ?uJ: r1rrlu ourlril 5l

,
dr riu 6 o n r : u6ufl u rio r n r w uts fi rfl u riru rlrfiqfi ri olri,n'n n m r r u drfru du o u r in

tomrjuldriuuio1lif;nr:firluuns6uuf:;rdufiuur:cu;ildr aurl'no;inrrprin;nrirriu
otirlrilnnu rirlfrfinnr:unnrilduunarun'nrfiufiurleirtouriacdhu d.ufruddtrrfluodm
Irnlunr:irufrurinrurlxruuatdoaadordu 'n:curu?iilfilrqiionrornr,f,ua.,r,f,un-,,

[Jiiuu[rJaldlal' (The Alternative Paradigm of Comrnrnication for Sociat Change) Inu
rjuriurlrvtuurfiuEudnamtornrrnj6uuuilaurasrfl?{lfllfunmfio;rirh?rfinnr:riaurfi
la r o&Eulu:sd'ufutu rilnu il:;tna rio:cfrulaniolrj Inuuordrnr:ujauuuilorryrnu
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olriin?lxua1nraruunilmnil{fiuhl (pf,lfalftic / Multipicity in World) nlrRttumulsau
y4'laaarrt

xo{r{o{duualnlua?rudlornutoraurinlurYrnudrnrirrlnu'?rJuuutornr: ilo6r't: uuu
u

firi:uilr- riurl:snoulilduufrnuor;nr:firlqfirlriuf,aorn'ruruuldnouriutoralrin

Inuriruriorr.ronrrtiocl:{nJrlrnr#od,flrrrrnr:uachirflunrrnr: (rlrilrn aorilnr
/<

uuYt fll'U,a ,2542173)

Inualrlud:lunrrraun{urorilr:rlnu,iunlrrinrurriuwiifsrrornr:ilocr:rdr
6. ; , . I , ! n ! e t 6u'urd2urnu2no{lu{nr303 tl{tsurnon{ :!u!u2la0?[2no truSouuox unsrru;

rl[=ri6nr: Inulrluuuto{n1tdofl1:firl:rnn 6o nrriloarraoorrofih?aurinluprrufi

riruirrlunudumur mnuJeuuaurufinrfiuuo;izrurmrurdltilopl',d,rrnra, Inuriru
. i I a . o t ! A^-dowrrnr:iloar:qntriluuuorfi Rlrdunur nr:rl:s1u nrrriunrusi rilfiiidnusurflu

n1{nr:uashidunrmr:

,-
dr rfu n r : : e r n { ut o l cu r f, nl u 1 l t u u D q ln r v lni a rr' o n r : dn n r : n r : ri o ufi u z 6r i

nr:irur'0fiu2'ritulruttn;6anrrita,;illilion2'rudolnr:ro{{uru Inonr:fiovflru1ro

raunrjrrn'omd.rHrfu tioudorodunr:doar:lunr:irrfiufirn::uiuufiu riiairuiioriu

uffltilalr run;riou rlurulaorir rfu n arlr{uu{r1#r6aduluprru duccf rl rdrn aru

rirqninatornrlu il:wuufirdruririrui:uriufidor,fiurlnnafiiarrrn:;nrinfirilqur
y a. a a sro{nulouro;6olnr:ilriaui:llunr:innr:quru Inunr:fiosrdrlrfiriauiaulunrrfrrnl,

J t e A ii t ) . A y )
trunuuu no{olflu{aflaoul nmu2t,o,urtrxlr?unqxrTrosIuo{nouR21unotn1rlo{nucr{

t r o a t JAt ; t Ct , 3 .
f,onndo{duildnro{Rl:r6anciutorurlu6fidrnlrfiqnnarr:auriurflun{uriuriol#rin

nlu{6lnrlaonriuua;f,ilndrldiualuriua:or:arri,ti.r1tinl:n:;rirtornriufinrrufirrurir

runsrirh?aaudolnr:tomulo{u:, qfl nnlun2udolnr: -

Yc
{uqilru

)oa)a-ta..ata
{riquruuuu6{ {anof,{iiUadnnu qrJu-rio uora2ruclulrondu iiRrrucrur:o

hlnrru,ironr6o tiriruusrir d,,r.r.ro un;ufiil0;ur lucorunrrsllnaorunusfru'urio

fi rn: : rlnfi onrrrndo ua;rfl u{darurr ogrlel#rJ:cnrufi aaruinadoonrr uacarfio

fixruotirrlaodr.rrdmurirtJqilarrruilaluil'r,r orn' {rirnrrua'n dulduri uru6rmo

qana{rirononiaur: :u rlanafriuiCIu r,: t iltr ntr fl nqifiru {rirorinirq riludu
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Inuolrludaur?rfitor{rirqrlufin'o nr:rJ:scrusruduourinlun{u nlra2uqu

nqin::utoraurf,nua;nr:ariuarluhir6n6rnr:unriurfiot#rfinna z J:snr: 6o rfirhl

rrutorn{uu::Qflanlrnaruriluuruua;f,r:rinulfinilrua;Utturnlflfifir,ornriu rfirlfi

nrlrnro{iolrl rjuriunr:afuaquh?auriniaur:dauloriruurf,onrlunrulddu*uf;i6

ion*u

lunrrdrrfiufi rn::urflonl:riaurrfu uonrrnordtj:;Rouurrdrunr: doar: duoc

f rurdmnudrrirlunr::aunrlruacnr:uiilr:innr:udrriu '{ril" fidorfluorrirJ:rriou

rirdqrfiorernlunr:fircfirl#aurinlunriudourininrhfinartr:orE$ncuouiuuuz6o
' ! a ) a 166 I s a

:rurftnmilfl'ffinruriu aurin6o$inrrrliiri6nrutlnnafitannluor,;ulunaruerr]touot

fi narurioriuirqnaa{dnsrirnrnrtrlrl{aarudrrir drurrqdrrr',rror{rirnrjurio{rir

pru6udrurfiriruorirrurnlunr:innr:In:rnr:irq riiondradrrirdr '{rir" riufi{hirir

irfinn:ruto*irdr "fiiir" ltfluiruruurn

Eo{ (sn"* drdslu nqin::tto{rirluininurdlau c:.rtt{ila 1u'riari,zsra

: ras) ldlfnarunurul{dr {rir ulrudr qnnalnqnourdod,ilrarrintornriu Inufirtt
€aaaaia.aaarJinurutlwndnitarrloalunauoul nrulunquiltol{uluo{flxrInflu laauilu{tilulu1utl

-a 6 a - j ,A a , I , aa a a
tsridniTlalxrof,rrltnauoucl lrmn2lnarullnlilaluucstlu'luluxoyr[ilaluuollrl

niunu (dmdrlu n:sila 4ufrnri 2s3B: rsg) ldlfaarurrru'ir {rir rurudl

n :3u 2un1: fi rfl u6rn: : ur or nrlu dr wdouiuadorf,unr:lfiri ruu cri r nr: a-niriu nr:
aJet.a

oon:Jn uu l,ou{Rulla3n1::?lJUo

rlrrir firr3?1r3 (2s06: ce) hinerluurtldr {rh 6o dqdnuoi (symbol) uill
& o A e a o 4 )e I tY .- a ta u

aaruriluduufrl6urnotnuua;luuq:udrnl{ (Depositoryl dlrJfitruuasn?lltuiltol
q ).a 4 A )-- a

nrnin{ririuilunr (Image) rionrta:fiou (Projection) to{tdllin

alfruf, mrsoin uarflBls (drr6r1u nit'ii angtTfiu ,2s42: gt) b?nluutrudr
.dril- rflu{iifinerra',rrrofiosf urzfiruludruii{rirrfufiaeruarur:olnufiinc?rfinuac
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qnrn u sffi o;ft rJ: ; Iocfhl6aud$r ru Inohidor : * r ciihirlfr ri6nr:1q crn6 ru rt
il1tnlt

1 u n r : i r ru- u o', u,nt u n', : ria u r qu ru riu fi i r rfl u fi r v do r fi {ri r fi r{r u fi ri ru I u n r :
innr:In:rnr:dursrirh?In:.rnr:il:sauarrudrrio Inurion{rirlunr:riaurlrrudr
'{frluru-

lofrrln (drrlu arn:sf nrrufir ,2526: lz) lfnrruurrul{dr {rirpru 6o

rlooudBdnf;notorttrfi fiior1nna6u1 lupruriur rfiotfildiunrruiauiioclnqnnu
nr:irru'u uuirq tortrurublqcizrlrJdrud

tfllltr uun:rnrYv (252t 299- loo) nrirrir {riquru fio {dinzruianr:n:c?ir
nnonouiinaauriluo{dfi6ntrnnnionrrrcrur:ohiufiralotinu6uilfrri6nruldriorflu

{rirluni: airsa : trurtia;h?uripru ou ldiunr: 16ondoniouri.rdrar rf, n riru lrqilrtrfi r
--2-A-tl-".--1- ct 4 e a a . irr-ilu rntuloul$uu7t1{n1: rilunlrnux o{ruuulufr onr:cirq fr l6iulou?tu1u

il:;qnt qr::orlnnr (2s22 zrr) nrirudr {rirfro6u urrudr rlooufirizol#{iiu
tiolltuldfinr:nna{riu raciluroluulTrlrh?rJr;aunadrrirnrulnriruurufirrrlS

tq6n::ltol{rirrio.r6uo;fi6ninarru'oil:;luulurlor6uriu duo;riob?rfianr:jrru'o
fiurirlru laurilarudrrirtorlrturflurhdq riooronrirrldirul Inualrldr {rir
rlo l6u 6 n'o {fi 6 ru r c r io 6n in a aru r: o fn g mulu p ru lC

fari rlquinfu{ tzsrz: rgo) h?o:rururujr {rirpru rurodr {iiirlnfinnmr
riu il : c n o u fiu n r u a r r r : of, rau lu n cirtu uiol u fi o r otr ti, r d{ l u ui a c n { u ti a u

J:snoudruqnnafifirlninnrrr n:ruf a2lrrllrrlrouacdnus;unncirrfrulrJluter;fir1n

nuinrtu{nr{udlriuuacriu lu1rwrflud:urd.rto.rnrluo:doruoriuriuo'onaruinpiu
o9r!

t o I fru tta c riu drorr q fi ro I ao r u n r r s16ufl u dtr dr dllr dn du hlau r l'n n cluu rr n u
nnrorflu{riIttacu1{nunarorflu{nru nrrurfiu{rir6rrinrl:rnqtiunr:1srrqn1roir6o

anuure dolfiudr otirll:finrurieuilr;nurdt6lh?qnannarurflu{rirtiourr'u.o.,n
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e-..ea)t.jJJ-qordnuoufrrauil:cird'e6ndeo rdu nrrufiodndqoin a:rugErrrr n:ruloudouori
a

lratR?lurduda;

Gay tumsden lro3 Donald Lumsden (t997:30) lSnriruol *(ilr" ir {frwii z

giluuu 6o {ririirfincrnnr: f,ndruru{rirdrfindulnoaorunr:si dr{rhrir z urrfrino,

ldnriruo'r
I

?1
9. a
EUlc3U

*ftir-

rrnnirlriurilluuinqfin::l ua;iruurir Ino{rirornnrrindrrsldiunr:uiodo uu,

uoulunultr?rfinrruiufinlouotimf,arou dldrnr:rl6-ri6ur?riihifirJrsfr'nr'nlr, ,,nror,i,
u o ur r {:i r o u 6u ri zu {ri r dr6n du ln u no ru n r : of iin o ufi n rrJu,do a o rr n r : o11 u n r :
6 rrfi u r turin aau iri zru In u{rirliluuufi w hfu rirrhlaurinlun rjurdrlon: rfiu ua;
irrfiuudltilqr rfi fi r drrniqo{io tJ Inurf onri r:6r{rirprrriu fi fi nr: r6n ld#r z

dnuor;drorira{rdu 6o {ririirflunl{tn1: rdu rirriu flnqiriru ua;{rirdhirilunrrnr:
niu {orllalurlolfiu il:crru nr:rnr: dudu

Y 4 Y.unur'trosilurnaott?itarturu

6 :n:: sr nrqou;in: 1 (2s22) ldaqilnrirddrdo4rol{ri rtl ft d

r. rioiriuidrni (uiraror)

{ri r w do I fi u n u r m 1u n r : iriu ri r fi r 1 u ri1 dr o c drsl f,u : r q in q il : ; a r rifi ar r'li
J.c. ,, 4 i d ) a r
{f rw6ouiluRuu:nfr uoltiiuaarrdornr:toraurin o:dorrirh?aurinn:snfndrnaru
/ala
6or nl:uocir3ufi rnr r ulunrju

z. {rnrcuuurl (Guide)

{riro;doufl ufl r?druu:rir{nrrlunr:ilfi'rin'ienr:uirrlnoodzurra'olunr:

irn:ur{ilqnrua;rflu{n:r{unrrrdo{nl:ro{flurinlunriu ua;{rirrvrfluflr?riraar:

s. {denr:6oorruro{to{l (promoter)

{ri rov fi u r?riilu nu ri ofo nrju ri rq r inu r n {rlrnn dreurinnu 6u l niu rfl u {air,r

Gay

)
n2u

geJc
n zturYtrTu f rcr dm aurinlu n{r ariuarlu fi en: :lirq tol eu rin riludrnnxlu nr:
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ufilt{ofnudr::rdrraurin rilu{rl::arurrufiuaurinrf,oh?uurirfiulrJdrunrtu
A:lu:u

l. riluf,qdnusi (sy-uor)

{rirwrfllu{fi fi n rrurfi u onrfi ule{n ru un; qn'rrnulu nr: ri ururflon r! l dl ccfi rlfi
4 jj t a 9c 4 o U J t .
riluniurouro{rurrarEnlulras$olorEultuudqaouotto{tnqutla;ilu1ulInr!illnuR'lu

ltuuou'll

r?qqr doppiinri (25 I 5) ldnrir #l unuliltot{ri qutulunr:rIaurllrulS

Iaualrl 6o

u. y j 4 .i -t. {ilrf oloutiluilonarufrncoux (Two - way Communication)

z. rfl u {{nri ril: ; mturdr:' rr In : mr: riau ru {fru qrrrioh?rfi n n r ureiqfir rurir
,rotYo

mNn'tu 2nquaua lufl clulnu

3. ri ra err f, rl : ; au nr : silu n r: ri r uu i erriu lu n r : ufiil q fi l ua s dil { a : : Cn aru
€9rr.

lc:qnniluln1{1

Keawasit (1985 dxlu ilqqr aian"rci ,2539:39) nudr umurnrrhfitol

orrunr:TUrululrurorrin:il:wrrurfualrlld s rJ:snr: 6o 'Tntn:so'roriracr:lu

$rru n r: ri rrcu sil qr rua;nr:uffltilqr l{o{Irru nr: fn g rlthirl: st uui cizuizr

douolun?lrinrfi utoril:crrlurmsrj:carulrufiuudrolluRluuon

qrnil rnr26n (drrlu ilEq', aiatfi ,2ste:rg) ldn.irrdrumuntor{rir

rlor6ulunr:riaurlurulldr '{rirrloriufiunurnlunr:riuaiuua;eriuaqurflunl,
- . a o c t r ' !: . j. y .3 G* Jc A / q
ilotu1 fl't:lJ:utuuHaR2lu6l'llritO{ tfit{n1tn1{1 n{um:'l!2uu1il0{oulrJu{u'lilllil0r,i

lun r:rinru rr{firu lri drlu dru fl 'rr 2l{unuuf ouir r: r rur{nu r n r: fra a: : n'unlu

lnnnr: naoReunrrirrfiununrrudnnr:ri2orudonuoura;nrrunJ6uuuilardretfirtor

{rirfiarduecturulJlun{lnariruxo{nuodl{nfirterr rioh?rfinvrafirufinrrudornr:

rliurJliinnurrrfluo{rolnuro{nuiinr:lrt tf.tiilo.ruiufinroudonarrdornrrt o{
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,-&
1x!uno{utr 62un21ur0:Eua:R2uniunrrraril:;rnaluournntiouduo{fiunruolu1:o

J. ) i r e .)
l,otrtulno{ou ]ufl ltilfl uliltltlu

1frnd fd:o (drrlu itqqr aiadrei ,zs3e:40) n.i12dlilo1unurnro.!{f1pru

dr '{rirrio$urflunrluqanadriqn{rruJrfic;rilu{rirlunmrinurlrr, #odfirn:u{rir
rr i 4 ;;rio6urilurlnn afi rfioadouraslndinil : ctrru 6r arur: orfi h an rnluru ldorirurfirir i

y)- 3 aA outlulillln!rfrfifraurpruriufiriloriruurqornilrto{rilrrrrulun{firuuioluruludru

nr:f,nsl Hru! 60mlotitt nr: d1D r:orqt rirnriuurrr r uacnr:diolnr:rJnn: ol}?fi
qrr',ngodr" '

a j r ). .: . t
rlnuu2nnlnoafiuunrrn{rirorniinriraurfiuuanI1#r#udr *{rir1ulu- o'orfl u{

^-ja^ --^ ^ -^-- -a- -s- .l ., I € a A -friiumuurirdqlunr:5afit:la:rnr:uiodon::um-onr:rTaul1uru laohidrosrflu{rir

tullrruulnrfu dau,rdruidorfiqsrf,nuorcairol ,ioorrrindl narrn:c6o3oflu rinuc

lunr:uiu,rolr,,urdrirda4l:;nr:ru'ra'o "{rirluru', dorfrufizunulunr:do,olrr

nrru dufrufl#rfi ndu:cttinil:cntuluprru rf, ofi ocafiur:*rdnlfirJ:Er1uuf, 'ru1:o
t 6r r .qniulriiriauizulufion:rutornrlu Inuwuiulddriiuuiiurfluirueuurnfiafuaqudr

ovirJ :v nouror'{ri rpru- dunu ryrlu n r: innr: uurinur

o€.1oriu rrnrirln ua;nsr; (drrlu ilEql aia6'rai ,2539:es) ldrj:crfiunnnr:
nJ 6 uu urJ a lt s l n u fi r u lu p lu,tio ur i r fia u r n u d r o win : n r rh u fi o ; rfl u un u n a r r ri r

u{rhulrl{nrnjdouurjarfifi.rrj:;arrifisiorfomrfirublarruiauiiormcnmfidruj:rlu

owin:rmfiiu uacnudrluriauctowrarirunludr ileduddrfiqdqnlurilrrlorul 6o nr:
fi riaudzrto{r12fi1uun;iloilu:arnrur 6o aurn:run.r:iifirJ:cfl'ilinril

-4.
1frnn' 1d?0 (2533 : 109 - I I t) ldiinurunurntol{rirfiolfiulunr:rioultruru

n r l n r : iu {t o l {ri rrlo l oiu u as il : ; r rtu lu r {rJr u ria u fi ri u uav n {fi r u rir hJ n ra ld
t u i1 u n u m d n ra r ft t ol {ri rrlo r 6u lu n r: ria u lIU ru n run r r iu lt o {ri r #o.r 6u ua r
il : E t r t u lu t { rh u ria u 16 ri u rn c u { rir u riz lil fi n r : n r n r ir d r a r : rJ q'ri6 u n u r n l n u

dru: aulfiirnlnofi unu.rfi rl',tiquia;drufi u rrfl ududuu: n1 6o unurndrurr:u1 io
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ua;oliil uilurildlunltdltlr0rqt uilulildrudlnuun;icrur:ru unuuilurndru

nr:ru'olnr:ilnn:ol

oalnrlu :inruuri (drrdrluorunior fiouf,i ,2530: zz) nrirr6.r R?.tuf,rulro

tor{rirdrrflurioult iirnrh?nrlrmruriudruJ:caunadrdo alrllddrrflu{rirfirhrru
A..aJrfisdruirr Snrruoirlo drlorlfuillanrniintoul:crrlu ldiunrruouiumn

mrfiru rnilarcur finrrrarur:olunrr:rrRulnuuaarlfirtrrfiuitqrrfirtrrJ:;cuoli

oiurudrnr:firi:ui:utourdacnulunr:udilqurua;irdnrnsrsirornr:f,n:;uunr:rirlru
,e
:?lrflll"

A a! J -) d a a Jao J - . '
oau :firi'nni (6rmr1u minor urriiiari 2527: rrr) ndradr f,nuor;iirhfrq z

rJ: ; nr:fi rfi rlfiIn: r nr: rl : ; euaerurhd rn'o

t.' nr:i{rirfilrariruinlniriudoua;lhrsloo{ud:

z. n'r : fi {ri rfi in:rr arr r:or{rhitqn rtoul: !rlruuaEaxIR: rnr:uiorfion
* ie € .l , I c 4 )
lRr {n1: ilrlu'toxog lnn: {n1uR2.lllnotln1:lrarn?1r$lluulorrl?u'ru

r:u6 lruu "tu (2s23 dmfrrlu or?rror 6nrcir,zse0) alrlarrurirrigtorr{rirdfi

eionr:riaurluwdr {rirovrfiu{rfirh?uufrorurriordu6rduuasurituro:rnfiroonlil
)c 4 ) . t, - . il ,- . . i a
{ul0rluuEur:R2lrrl R?rrlRnnl{l il ln:urll01nl,lu?u{luRluuon txu l:o{o1Ilr

d1r 1: u qr lil {m ariru uav{rirrsf ru fruil::tuulu1rrr ri, t irn: rcfanrilIuru
q:vi-.suqill [aca2uno{n1tto{trrru rilo0nilil}ruTrcruqrltul,o{nuro{

uninri qfi inrf es4o : eo) ldlirnr:iinu rriorumu'wlt o{{rirpwlunr: innr:

nr: ri oqfi uarru-nf, n u dr {ri rprulufii xfi uilulna: oua qu n u fin n r: rioufi ulirfi raa
JtJt

to{IUruumurirurn fiudsui nr: riodrru:unr: rioufi oa nr: drruarmunr: fin olr ua g

nq:;rfiuu nr:muurddogadrral, nlrquaua;uinr:rinriouiiu: :ardrnrrudltilqrar
tU.tl,.,

,i.fi,iiuor',ornnr:fi{ril1rruto{fi5a.rririild;unr:udrdrodruilunrnr:lduri rirriu

{luqiriru arrin oun. ua;{rirdhirflunrrnr: lduri {or1la il:;rru uar
v ) . ) o I A4

Rucn, :unr: dauudlrcidrurfi rilfrfr rilunorsn:rrrnrrrx:unr:rioqfi ue
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nrrfi rieuiutolctrinluluwlunr:uiur: franr:uirurn:iarrriirfrqodrrurn
ttacorrtfluuurutdu:dwrir}l{nrrcmuinurlarn:nrouirorn:lfifinrJ:cluligrqn

rrriauu{urnld (u'i r6oeaiard ,2s44) #.dnufruruacnr:ianr:nr:rioufiu:hiinrru
i,l-.a-s J A t JA b.. 4 2 t
ElEur- l rn a tu rfi o l a rJ: ; a l rifi u n t n n a r u hi dr t v rfl u rnj o inu rih frn n r : rir o q fn f
Iu: roranru Iu: rsrinq iaurr:ril:crild drrfugrJuuun.,: dor,: nr: iriru j:rtor
aurinluluru n{u 1ulu uru{rir frinau rirdEodm0rionr: ian r: nr: rioufi ur

nr:ilnurifrulrofiil ffi Soruldinu ufoouornnnrju {riquruiirirlfpruroq
Coo

tnu tnin f,sa inu u il qi aru r: n ri oiuunc dnnr: n r: rio l,fi orroolrrru ruriau rfulrfl u

1llufi rduuil Inuau rinlulrruin :rrn: srrin jauiioriu rlulnuuar finnr: nr:
riolrfio:tor1uru Inulsrruainluriortornr:firizui2uraluu26n6orndrrdrrrrflu

Ca
nrou tunltofulu

ilErnimr:i6'uii z , {rirlritufiunurriii'rf,alodxl:ionr:ilnnr:nr:rioufiu:tsr
{xruuoq murnin r.uunqi

2.5 R:ouuilaielunr:finur

rtndruil:fi lflunr:if,udlncirrdxdu ldriurriruunn:ouuuainlunr:flnurIi
)

ntu
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frrurhBars

(Independent Variables)

fiiurhnur

(Dependent Variables)

- liluuunr:duolt
- umurlrtor{rirpn

--+
\/



I
d

ultil 3

A A<A O'
:srut u?fi2ot

t-.aaoi.AIu n r : d r ru-u n'r : TiurSo I I il u u u o r r ao fl 1 : R 1 : ri o ufi o r f,r u in u u vr qi n : 6 ilnu r

nltilorlilU2lI{o{rnufuruuoqlnlllnin tilunr:iilutilqorntt (eualitative Research)

rilf,nurpJuuuntr d0dr: uorumu rrrto{nd!{li qrludidnirnionr: ianrr nr: rioufi or
rirorlind ruruuoqrnicrnia riiolflddolaixl druiunouilqnrnr:ifru Inufif,uld
.-ortria?rt:?tta<4166 l.l.rr. aaEtsarraraitalr a-- 

..

r. t nrlufl u r',ufi lilunr:iilu
l.z #sw'0fi1#lunr:if,u

r.l nr:rfiu:au::r{oXa
g.e nr:im:rc?idoua

r. r ncjurfl ,rr.odHlu nrt?ffu

nriurflrnurufil#lunr:fnr'tufodlduri.rnr!uuhurrofirirnr:rfiudolafirirnr:rfiu

doqarfl u r nrlu 6o ncju{rirlxru ({f lfi rfl un nnr:uachirilunrrnr: ) nrirunuridnl
ruasaurinlu{uru ua;rrizouuRuuon :?x 29 Ru

r.r.r nciu{riquru

n rju{ri rpru 6o n rlrt or{ri rruiu {f un; nriu{or2lalu1uru fi i6uin aio
e.i6UJ

n r : iln n l : n r : ri o l rfi u rril o rl in rir o r EU x u u o qrn u rni n fii n in u u n qi lu n r r fn n r :
rjnr:rioufiu2tluu{lllu (Mass Tourism) uncnr:fio,ulruudlfiu (S,stainabte Devetopmcnr)

t
6ruuu g au dlfi

- o6nuru6rmoriunoilrnrnia

- mrnliuarrrulRro[rflroraraierJ:rft,0nrara

58
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- r$rtorrir6o{rur{rn
tfa .)t . . - . -- EfilEilruil{ I xt 6lmix{ 7

- {or1lalu1uru

r.t.z arninlulrtu

. !- a a c o - aiat . .l o
nQUI n-o aurrn lulrruuoqlnlJrnrn c{r 2nuuilur ilx 6I2u: 2rl lilnl: ennl:

riolrfiuaruu{lru (Mass Tourism) ualnl:?ioturuuudlfiu (Sustainable oeretopment) dlfi

6o n{um:rhurtalrJlufrtru orfi n{um:rlruiurirllu lol?ru ruiriru 6turu 14 Ru

r.rs rnirallilnuuoR

t-.<drcle-aaalr
nQlrido l{u?u{1uun;{Rnanruuon{uruxoqmllln:n e{il2nuum{t rucl2ut?!

-oa'lunr:ilnnr:nr:rioufiurriuilIriiu (Mass Tourism) uacnt:Tictu1uilufi{du (Susrainable

Devetopmenr) orfi orrinr:nrnnl:rJnn:or nr:riolrfiu:udsil:vrmalnu fidtnr:6rrnoilrn
Cto

min ilil2o:1rn1: oiln.61u2u 7 Ru

o eaa a. e J I Av tt i A
d r n iu iG n r : du riu {o { n fu rn' o 16io X a n-u g r u rfi u a riu rn r s rn i o u dr I dl dii 1 fi

irro- e J . a 9rq Y A)tae ,t r g I
r,lnn nfi fi frurYunruoiuu;ri rqann uio{fludoqafi {if,odornr: aauoruiodu hl6out
(Snowballing)

s.z rn;odiodlfl unr:?6'u

nr:if,o1uni.fi,flunltif,urirqornilr (Qualirative Researchl drffii'udornr:h?{oqa
Arny o Ja ,, J - 3 a o c 4 9 a j a .'
fr16rrnnr:ti'!nruoifin21tln:ud2udxU:0i drriuiriinruirrilu6orfrnioriiofirizulu

agoa9
nr:2eu ouu:3noua?u

r.z. r firfi 6'u dm:,fl u{: 2u:2!{o{adeunutor

3.2.2 milriufinrfrur

r.z.s ndorrirulrl
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g.z.e rruurYrnruslrrrsitn drfi i'utdfi rrunil:yrfiud rnrulfti:wfirua;1{rirorr

rJaruriln (open-ended Questioos) riioti{l#{a{ad1u'rtouiriiolldotirqiilfinrurJ:;rfiufi

fi ;u*li ua;6nu{url:c#udrounrunolunr:oilunr: fiunrusi 6nrft ldfi rnuarl:vrfi u

drorrrn3oulSriarufii Inofnu{utirduil:;r6u ,.rrio,r-rrSoanrJ:srfiudrorunru

rro ru n r : sira; rlnn a fl r?drn ru si

3J nrrdu:zu:audoga

nr: if,uluaiof,fl ro',riinu rdrlilr,run',r doar:fi ldlunr: f,Rnr:nr:rioufi orrir
o q inft o r IU ru u 0 E m u mi n : r r o'r il e fru,uiu fi fi , r, rn i o n r r ia n r : n r : ri o ufi u :ri r
^^-v^-lr-^i- -^-.{--- ,-- -1 -4t 4 J t .. io J.oqinfi dlfunr:du:rureu{ogn6srilunr:rfiuiolnernrJ:rnnnr:oiirq firiafiuluprru
s l|-e lr. ! . . ae - !
lauE2ou lnnlrunl,unou lunlt?tl20u e{u

4 r i--* --- - - r i qra o J a- inur{ogarfolduernroner:irr1 rfiolfrunrrfiunrueiuuunuan ua;l#lu
nr: drmn orfrrjfiiornr:rfln$onlurorcdunrusf

- nt: rurf rnurolrfl u : ronieliou ruior o rn n r: rdr tJrJ: rngdzluiuiitfu,il u

nr:r{rlrJrJ:rnqdanrrniadouirq drfluda{r,orn{urflruuru drrfu ffiio6ruu;rirnuror
&
ruu:luunnn

- nt:cftlntrurYuriuf, lunr:rfiudoqarfutrrflufiocdorrfiudolariu
n{urflrrurorflu:;wraalfiioriio.r drriunr:afirnaruduriudftfinaruirrfluotirrfu donl,

aimnaudlriuf,f,unriu,f,rrururf, fifruldnr:rlnqudrfowial tlriou olnrir.rnrlrl,
f,udrn{lrfl lnr',rorrfrfi narrculoluFo.rlnrfl uil'rflu riiodunufi rcH,fo$iurfl urJ: ;r6u

lu nr: eunu rrfiocirmeruriur{u f,duduas m'ofi n r :,firdufi luofU uttt

- ri rdolafi ldrrnnurfiu: ru : ruurirn: urfua;rirnu orfl utrrlrduio hl

aae),250lflou:2ut?utc{o

llgqoaadl-!
E2oUAllUUn1r lunlrmur2ur2xi,o{n nru
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vJa
Ol, gilnlUolUUUlelJOO (Indeplh Inteniew)

Inuffi iolin r : riunruoiuu u lr rc dn (Indepth rnterview) dl n {uqnaafi fi iuri rn r :
oJat
dunrucriuuurtrciinfu lduri n{u{ril1xru nurinlupru ua;rdrrfirfi ornrriaouu

jj )
RruUonnrnu2lor

3: cfriiinr:rilut 2ut?r{o{nlnonrr dunruolruureudnw o{nruldn: ouroul:srfi uii
'lajs.o--!no{nl:flnultilonouilrut{ lu1nlr20un{u

-trje.jaoJa.t. ioprfioariunr: rioufi uarimqinft o{IUruuoqmum;nluuiunfiitJ

t. t narr{nrrufilrriozfiunr:rioufi u:rft arlinJ
-A.iaoJo

1.2 n0n::!n't:lto{lilu2lt{oqinulu{utu

l 3 n2rulilurnxo{nlrriouduliioqinflrruuoqriumin
- - yj j r, t u _-r^--d - tiA ,,
1.4 Enmu2to{ lunlr ennl, nlr no{Ifi u2lmJumu.tlttol{fr riur,iol

t.s nr:rlfiduriuf,towuinluqurumuminfiilnr:rioqfi uzrf,roqinf

1.6 nui rfiuf,inrJ:siriumcuiunu2ndoxnrulultru

2. dolnrfiordugrJuuunr:dof,1trro{tf,urinlunr: f,an1, nrrdo{rfi uarf, rorlind
Ceea

lUrUUOqmlEmrA erx2nuun{t

2.r trrJuuufionrr! iiilfiunrr nlrilanl:irq nrulu1uru

22 liluuunr: doar: :;u jrumuf rTilrulunrr f,nnr:nr: rioufi uarf, roq inf
23 1iluuunl, dua,rrrudrraurf,nlunr:innr:nr:rioufi olirorlinf
2.4 lillruunl, doa'r, :ru'irqmuf rfruatrf, nlu1uru
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