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nrruidnfrnfinrix 1 firJ:;trtufisioaorriuua;firnr:toraorfu a:.rJudrfifio rirtirfin
, q e 6 , 4-r,- _ -e- & j a y q e a aR2'lul11l00ua (Good Understanding) rylrlurra;rluuurolrfornnRrrur{rlodud rio

q v Je a ty '
n'1ltldufiu,5dududrIonrafiosl6'iun:tuirlfioariuaquornil:vrrrufiocsr'nnruur

oa
4. ri12t tJ:clrrlgi (Public opinion) R'snttrfinrfiutornduil:srrru rifiriofiltnd.rt

---4--d:^^^^.^c.- y- !-- 4- ,r4. a a I . 6 d r : a c atlu{mrn21ufllnqt2lJllo n2ruldnunflnro,rrrrnauqnnauouxn? tuliiueiodlrdued'urio
e.cadeel-a-drflo'lilullnnsir.:iutliotuiioun'u d'.tfuaorriun?rfinutn?rufiorfiurolil:scrsu aulr

adYoyuai.riorfiudru'hin:urariuarluuiohiariuarlu lounr:findruuiofirJfl-fiiurldnou ru'o

aorriuldiinutaRlfln?rtanrfiutoril:csrruudrfiosldrrmxufi'hnrrurinudr rion:rr
rdr1ofi nt o.rrJ : strruu rraulu n rirl#u un lrj

R?IUfiUTUI,O{OTIRIT

flu1nxn1:il:slrfrrrr{uf,uillauilorxint (Public Relarion Society of America;

PRSA) drsluiis ofiinuqa ldl#rir{ifinn21xi,0{nr:il:ymdrr{uf,l{dr nr:
rJ:smdur{uf, rfluorinfihiuinr:nnrJ:slumiotir.rgndornl!nA?ruluuriu::nrqnflrurac
tl! , a I .. c t1 as -t_ -. li ,j y c . e82101'! oluilnltil:ttl.iuriilto-lninqil:vardfr'ulruogifrnrrl rdrlof :ufru uasn2ll,

irrfiodu:cudrl aolirrnr:il:Emduriuduri.rcr:Irotulf,n: (The British in sritute of

Pubtic Relations) lfnrrtrlrutornr:il:srrYur{uf,dr nr:il:vrrdufiuf 6o nr:n:cfitdi
n1:2lrtllHuodrlqlu: ounouun;fin21ul{urulilnnn; rfioairla::riuncf r: I1{ry',rnzrl

rdr 1 t du 6 i ru riu : c r d r r a o r riu riu n d r il : s m r u fi 16 u rdo r

fi a rut olnr : rJ:;n frurYuf

drjr nr:rJ:ccrdufi'uf, uilnlrtrndrlunrurdrnqu do public Retations Inurirdr

Public uilarflunrurlvrudo il:ctr d.rruu6l r{nu uacdrdr Retations rrilarflunrurlmun'o

fruri'uf, dwrrrrud.r nr:4nr{u 6'.rrfurirdrnr:il:vmfiuri'uf,rriouilanrusi:f,nu: fiosld
rjltee.

R?llJ?tu-tu?'l "ntrtnu2.[ol4nnudutttinu,'
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Bernays (1952) {qnru'nrrurJ:ctrrYr,fiuf, l#nrrtrfiu'ir nr:il:ctrduri'uf,i
,

R?'un4ulu 3 rJ:snr: drufiu R'o l) leruuuif,utrl#rj:lsliuyt:1u zl {ntauhirj:;lrtufi

drui:rd:u nnoo ourfi udrufil inqil : c arriuasiG i rrfi unutor aorriu 3) il: ; arun aru
a d . , j j I qrr j e . c€ c a e
RnrfiutolnCIuil:cilruyllnu2it0r lxlntlnulnr!{ru'ru unc?Dn1:nrluu.iluto{floluu

oru',, dr.rlnu iir (zsrs) l#ririrfinnrrudr "nr:il:sxrrYrr{uf 6o i6nr:tor

anrriuduiuuuusrulrasnr:n:;rirfisrorfior ludufiwaftuiofrrlrtrfinarudur{uf6'u6

fiun{uil:rtrm rfi o}ifl olliuuarn{urJ:vmrufirFurdor finrrrf natlrdrlo uncl#nertl
e . a J - s e dr r s lqY n & c 6 h ttlt, d

au u fl rlu r ?rrom nuua; fiu du ov rfl u rJ: ; Iusrih?aolriu rfur drru'u r ru tJ ldnn6 al
nerurlwlru InuirJ:vmrErfl uuuru::rinlrudtdoldru"

,.a u a u I 6 9a 'yuon0lnu u.rtudl,.tRlJ 6Ioluu naoatuun?s'ln1:llng4lsu2.U1tun1un1:

il:vndufruf,6nrfluiru?urrn sir.rfit#nrrururuuosdr6tfinnauro{tnl:il:urrduriuf,
t, . 4 . q . 4 r e e J c a ad . I
l?ou'nilnlnra1u drriruluniogfintruunnn1{nu tuooufillav:runsr6uorj6ntiou uere

JyJ

uu?n?1rra'nuaiR?'rul.ru1u0so(iluuu:16uafiurTlfru 6rriuneiralnua:.rJ "n1:
a e u Ja a I e s J 9e e a o J d eu:sTlflUilUI AO nlilfl:!fl:'litfi2lUflUUUDUAsn2llJrirl l0oun :!X21{O{nfl:X:OdOlUU

,iunrjurJ:;rrrud,durdor rnjorirHolunauiul'olrasdriuflquornil:rn,nrrir,uo"

(iic, zsss)

inqrh ; c.rd*rlJtor nr: J :snf,ufiu#

I . rfr'safi m :rru'uuh?rfi ndulu u {rJ :sxlxu

z. rf,orjnflor ua;inurdorfiuraorriufil#rdourfio

3. rfroafimluduriuf,nrulu

eaaayvl .eat
2nqu:3ilttRl,otRl:lJ:3ur3iililuf fiu2urlu ooniu ordnr:nNcl

AaasutJl. rfiooGuruoluluuru inqil:;alri nr:drru-ulru un;d:cmilrolnr:irrfiuq:fio
J,.

tsruriruvruriul b?n{urJ:;nlufi rfi uadol

2. rfiooGuruh?ihuuiur:niorhuilnnlr (managemenr) ldyr:ru6.r riaun6 un- uio
9a€6

n rrufdn frnfiato.rrJ: ymrufi isi orrirur ru

3. nrnnr:sicirrrri'ruovdurrqounndorrix1 rnjoflo.rfiuikyurrj.rurnfirfindunrulu

l.lu?u{t1u
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4. rniolrtrJ : ;tuuo ou iu dl dr,fl ur,ni aul tu q: fi on rnto nvu rdu uifvrril.r
t Aat ,t e q ao i - !t--q----f'^!'- { ^-^.-o-- -^-i^-i-: ru luo l?r anfl 'luoliuluuifnnu : 2uyi.tuouiulu Hdnd'orqit!asu5nt: fr uifn

l
t.o . t & a I a aa ,

5ruuuou ri.rxd2urytulj:lJlun1:I1ul01'l0ollo

5. rf,orirrrirfitf,nilryrreit{1 ntuluxrirulru

6. riri o uu t ri r dh u uin r : u i o ih u frn n r : 1 #a r u r : o d r tu- u n r : ldo ti x q ndo l,d uo. r,
l

aY)aaaa
t0: n R1 ?x rl IlauTotdu{llox o {u u lurllu

eaa
2fl qu:r c{Ruav narurlsfi illuto{nr:rJ:st ldufiut'luri uJfi ffi

eial. rfiodrEnnrrxfluln
A v Aa2. llroflt1{fi2'lut(Uoo0

3.,f,oairra::rinlurdrlo

dorioa',rrJ:rnr:dtrrirl#o.rrinr:aorriuarlt:oll::Eigtqrl:valdfirr.rli ,fro'o
r e e JA y q A a ,rq qY e

lr:srlflurruDnrofl:'rrrn?1udu r0 !uono uovnrrrr{r1tl#urirJ:txlxuilio!frlhiurirr

frn g r h?rJ : r t r ru rfi u deu fiu n r : n : c ri r t o.t o l rin t : d o t tiu

esddrv nou{ o{ or:rj:su r duYYuf
tlu

ltu?u{lu o{Rnl: coruu
Jto{nil: & n outo{tnr: rl: vtrdur{uf,lu duduu: nun; drrirulrn6o doli

rrirunu ordnr: dolriu drhifiudr fihivr:rudrosrirnr:muundriracr:to{1n: dldr

nJi uurfi ourJx n ouxo{nr: doar: fi n'o {rirar: (Sender)

nruluu ilru{ ru o{r{nr: .ro lfu fi il o i'ud rirri'qfi osrirurirfi rfl u{rnuuniniorfl u
,t & a c . e U t i,
{d{fllr uuflounu:uTldlrtruD uuro{

R ?luililrst 0q{ r ir *rimJ:w rfiuvYud"
ao ae 

nn tdl#nllrrrut orrilit rinil:ctrdufruf,?:x an:nu.
e | ' v Ja rc a e '' r " rlid.rafllriur{uf,"unil:!11fl1,ilu0 no qnnCI4nlluu{llurflofl:'lild::nllnit'l:i

dufi:srdrr rilrurru olrinr: aorriufiundril:ssrtu"
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QorsutIfir ouinrJ: vu r frrfiud
d aJ J J

rdnrJin uon ruofrud (Edward L. Remaysl drrluiil aiinuqa o6urudl

q or auri6t o rrinrJ : ;trdrfiu f,

l. doufl udfi iu'duinriorouluorf,yrd!

2. slo qfl u n u fi fi n lu #lhlu n r : fi x ru d', rdo,il o,,ri auri

3. douflufifin2ruqrlu:ounou

4. fi aarrourn{ournuiuuns n: sn'oiofurauo

5. finrruarur:olunr:irn:r;filqrrrixl lrirfluodx6

vavvlInuto{unu:VIlcuflufi

otraunr: J:cryrdur{u firilr ar ig oruint (eRSA) ldiruu nrJ: vmml rur olrin

il : c m dur[u frio{d ri r r udru dl i6o d o'o

t .l rudru nr: riuu (writing) rinil : srt f,urt'u f,rvdo.rfi nlu{rr arrr a ru r: oludru

nt:tioutfluodrr6 Inutsflr;otir.r0.rnr:riuumxdrunr:rl:cndrr{uf, nionr:riuurdo
rusl

iltcilfllJTtufi

2.inuu: r or rGnr: (Editing) rinrJ: sndur[u f, orrdor iunrirfi lunr: nfi n fi .rfi ur{
jasvJoer"

tu- o n r : il : v r t dt r{u f fl 
-lil fu lfl u uvr i il : v r r ru frr n { u rJ : & I ln u R I ul u un ; n r uu o n

rilrouu

3.r runr: drrundruurjrr rirfi (ptacement) rinil: ;stdrriuf, r;dol6neiofiu

douenruirll rdu urirdofr-lr{ing Im:frarifinuar:il{1 .ra./r rinrJ:vmfrur{uf,o;dor

n:rudrdrurilsurirdriml lunr: rirrireuiofindoriudsrraruu.rrird

+.uuCrunr: riuairr (promorion) rinrJ:;trdrr{uf,wdorfrn.rrurir.r1 rfl u rriu
Ja.6aaa

Iturrqnr:e'in-tau (special events) Irufim::anrt {lunnotntu,ouil Iruuenlfirf,unt{1
J.

€ t td q o g d 
- 

6 al rurdultrasuonrdrauridournru r ruriln drfnr rulriorilnuifvrlrri

s. r rudru n r: r1n (speaking) rinil: smdrr{uf,rvdorn fourau o d o rlur,o u odr,o o

fiuil : ccrrudufl u n r: 6nri o

o.uudru n t : H f, n (Production) rinrj : vm drrviu drs 6o lin rtu irfiurriu n r : n a'n do

rio rnf o r l'0fi 1#1u n r : il : s c r duriu f,u xil : s rn yr rdu hJ a rn o f r, u, 1 u o 
-,,

z.r ru drunr: r rrIR :.r n r: (programming) rinrJ : crr duriu f,os do.r f frn nr:
a x l a : r n r : rJ : s r r dru n u f,n r r fi rJ : c a.r ri rir' o hia o n n do l fiu l n r u l ut o { o r rin r :
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8.{ludlunr: Iluorraortiu (hstinrtionat Advertising) rinrj:;mdufiuf,osdolfi
lA o ay s j a e e J . . a a

naru{rfi urfiunr: linr: Ifl u u rrfi on t : rJ: strdufru f (prutic Relations Advertising) uiod n
o J ca s i c g I e e Jq I a a -eluuulrldg nl: lluuonlilol.t?{flo10'l{nlunl:il:ixlfllJtlut tunluxotf,uit f,:YlE1 llnu

nrndnusi (lmage) r,o{xil?u{tlu

yA v . v v afiulnt,o{unu:urlauilu5

t . ri r r rhfi rfl u {iufl r n : u 6n rfi u (Lisrener) rinil : v t t fru fru f, t s do r n t : d r : a o i fro

r io fufl r a r u fdn u'nin ua ; n a r u do r n r : r o { il : c slfl u rfi o t s'ldfl 1u'r : o i llu'u n r :
rJ:cnduriuf,ldodr.rondor uns eonn'f,orfiurj:rurtlfi

z. rirr.rrirfirflu{l#riruusrirrJfnur (counselor) rinil:vmdur{uf,ovdolrirurirfi

1 #ri r ilf n u l uu c f l l u dr u n r : d r r u' u r t u il : v r r dr ri'u f, ci o rh u u i il r : u i o dh u f n n r :
(Management) r,o{l.ril2u{rurrtol#orrinr:aoriudrrunuluurul#aonndoqfiunrru

elornr:toril:snru

t. ri ru fiifirfl u {n-n ri o a' o ar : (communicaror) rinil : s m fru fru f,t s do ui rr rirfi rfl u

"donni{" n6o{a'ndodoer:rn'or6oululnerrr{rhurindril:;rrlurirnruluoorriuunr
Jc

uon0{Rnlrdoluu

a. rfi rr rirfi rfl u {r.l : vrfi u e.ro (Evatuaror) fnil: ;trf,ufru fdo r6nn tr il: ;rfi u nnr1 n

oisi ldalfiunl:il: !sldufiuf,hJudrdrldHanruin oil : s asrifi riru ue liniohi- -a--- -

or tslu, :oruolfinrj:vr rdlriuf
aaoqdtqvJ0tuE:tlr lr:o0::ulu::st nluuauln:I'lu2ullTr nl:il:sx'rduTtuDto{dlJlflrn1:

aoeJa
TJ:CtId,TT{UfrrriIAriSONiNl (CODE OF PROFESSIONAL STANDARDS FOR THE

pRAcrIcE oF pr.rBLrc RELATToNS socrETy oF AMERrce) ncirrl{6'rd
6aa'l. arriniiurirfirJ:;nq6ilfrrifinulumrrfiraurr:ueioQndrrorsru uiodo

u rodrr hi dr o; rfl u lu odnuioil t 1fu fi n rr 6nri.r do.rh?naurfl u r : : ueiorir'o u
6lye.rt,

fl ulann2unuunsnoil:sa1aun2u
Jt

2. eurino;dorrirrfiuf,inlunr:il:;nouinfinfi rfi orj: v lurrfarroril: rs1xu Inu

riru:au

3. aurinfi urirfi 6nriuluu rer: J ruur.iriuiyrd dufl ufi uou iufiulnufahJlun r :
tQ eA . Y . o A ,i, a e a a jo

uoun{luou1{Qnn0trluuul nl:unuu lufl tnsllnrnl:u:duuunn
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4. autinosdo.r'hirirnurflufrdln}.lihulnilruuuf,rfiinoil:clomiudrduniodnfiuod

Iaufi ldiudr6uuoutrn{n:6fi rfi o:{or uonorndaurfi ndrfiiirna: rirnurou{r'Iil

o{lu g ruvu rrJ: s luErikinuu6olfd ruuil.r urirfi n:cfi rnr: durfl u n r: dnriu
lA _--9 a J a_.e ,t ,, A a aR'lrJrul?lllauR2llJ:uHnnounauuogriuqn6r uru{rl rn-oucurin rio

il : s t u u I n u fi lddu o r {o rfi t t i r ri.r n n r u du rE u r fiu n n il : c I u r rir o r sr u 1 #dfi
jy
rno?t o{r4:lu

s. aurinnvdoril:rnqEua;rJIrifiuoifi.rdrsafxr.riof r:.r1{drnrruriulohiuriondrI
A",

rSou ruSuto{tnu rirlu odsruovfl o uiu uny nsdor'[riiu: r.r in fi u flrrrioiuf,r.r
oJa

r{ x r u fr l o r e i al a ri r h?do uil o r H u r i o n : r u du dl rr ri r e u r ril n rn u o u rfl u ru q l#lfi n
€ a i-- a . I d ,

R 2lUldUl.t't0lt : Dmn oRnlln 
Q 

n n ] n tou ru,[ r l t o lnu

6. aurf, ntcdolhirJfl ri6nu'hJlu vrr.rfi rgoineioU: orn lil uac dormrrurilnr:
6ndof;oar:tJ&rJ:;mru

7. eurinocdolhitllofiovtnuut^riri',ra',:dfiurra',oroiod,,uvl#rfionrurdrlofin
ttu a I v-_ y rt. a j aqrd jo

Iraufl ultn0!no{:vun5s2{62un1: }t anrdulu-lf nnr: muuu irir rar: fr fr ailaln
n r nn a r r rfl u rir r ia d r r a r : d m u }flrfi o n r : r{r 1 o fi n riu tju

8. alrf, nosdoln folfi tr: v r11#rJ: sr lruyr : ru druu rirfi r rt orri r rar: fi nurfl u
-19,aJ.6J{ir nnrouriuu rn rnun rir1n fi rrr ro: erdr6ot o.r{rfl u qndrriou rufixfi rfl u
Ye € q 

--e---,. I qy;l
E:uflnaou luntr 0Rlt trlraar: rlul lti 6ru

g. aurin o; hil{rlaa nnioorrin r : fi nuilnlrh rrJ6-rin-r ruriludlrvru lu fi onr:1n

fi n n r : u uir fi n u ld#l in q rJ : v a.r dl irfl u n r : uil u o u u dr ni o rJ fl- ri6 n dr u fiu d r o s
C6QAirruunr:Inuoa:sh;ilnfulehu1nilruuuor uiInuufirirudrnduufl2{u-l

fl arJ:c lutfrieudzuiorJ:v Iumidu hiritnrnut o rnurioEndruiou udxrl o{nu

to. aurf,novhin:;rirnt:ln1 durflunr:mlofio:rirh?rr'orfiurrionr:Jnrifi.rlut ol
---^e--rrd 9 -^. A' - 4- c .! t , a a e . cdxlln{oulnnR?lllltioltdutlartot ueifirr rnil: rnqdrruriniir f,n1 ru draurin

{6u rfl u {n : :ri rfi n nqr u ru ui o rJ q-ri6dni o t : : u ru : : sr r ioi n r : n : c fi r du'hir o u
JaraoJ

t r:x cr{xxru: :rdlnr:d: rnqfiarru-nc: : uru: : arfi atrininrirfi rsdoqrdrhi
v sAr{rrrirfr rordrrlaun: rurfiol#rirrfiunr:dunr:urin:fi srrudldrirnun:s11lfl unq

)l--e v it,outnu10{fllJ'tflUlrln:]il l3

t t. arnin o;dol hildif; nr:lnt fi riol#rfi nn :rurfi uu ruuriqndrr o.raru rf, n{oiu nio
. 9 a I 6 c I a a - e_ g a Irnuluo'r{r l'rrolrnflnnnuvr q:no riou5nr:torqndr uiou.ruf.N
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12.
o o a I Y a , a ,t a 'v ' A 'lunr: inrauou5nr:unqn6t riouruir.: dxl$n0rnO{t lrl:Unln0UllYlUHrOn'l

y a A i j v e e,---J- -^^--i-q- Y a
uluufrr.r;odu1 vtrnuz'[olnuutnl:Uu1 0lnqnnaou [o uon0lnqnfllu:o

t - -- Y
9 t a, Y . lt 4' - - -)t a Q9c . , ilY

u'ru{l{t,o.rnulnluu liullnQnnlxtou'luilnosuuuou lr'lm'ltuuuu le

arrfi nosdorhil#dorau ouuruirir: uri{fi rrdlrlndr iru rlil: c nr: ttac arrf, nlri
- A c, I a I o q . . , "
ricna:fiosro:orhiqnntil:outu0t{tyltdqqtdlurimouttyturrrinululrJttUUliu

a y rr ty . e,, --e-,-a-,------e^-rti^-q^^-11--.idx ltn i s 6 o { lulln : nucu,tr fl 'l? n 1un t : : u ir l {n 1u ?T 1ur{ t o'l fl u 1r n4 0 u lu n: il Yl

iu $r r ri r rfi u uu a o uni r u io u l,iu o r u rir a o u u,i r rfu t s do.r hi dn H n rJ : v lutrid l
riuuayfiu

ar rin rs do r a ; r{u hirfi u r{o.r fru o r rin r : ln1 riu fi rli ovr : tun6o iuvt : lu d 1 n 1 :

rJfrri6lruhTuriorrinr:rfusiolrJ o;firHol#alrf,n{iutvdornstu'nufrnnr:ut'il
v€

0::u1u::oru

a u r f, n {l dfu rf, q h?u r rfl u dn fi n u r u l u n r : rl I ri6h?rfl u hl n r u n q rn or ddo rir riu
: ,, t v o 6 Y q oja 3-.,€,

t ot0::ulur:olu tsnonu'llj:1non?n]unllrq unl?u tun:uYlulllqqn?flut.l0e

toorlagrnh?t rn 01nn1tr 1rfl unuru ld

t3.

14.

r5.

16.

I 7. dulf, ncsdorlfinrruirlfi oriurfi ou arrf, n6u1 luni: druriu f r: r fnu rb?fi nr:
J

rJ: ;nq6ilfi tin'nrru dnuil.t o: : uru: : ilfi
oaavvlotvu?unl:orruutluurs! lou?tutr

icaauea
ll3runliln l orvu?unr:riilfiulruil:vr rfrunut

t. n'r: rur ruriogadr: rcnluinriiunr:iio q aq lu
:; . --rlro{nc:u5!tlilrtrut

2. nrr2rilHu

c. nt:il:;riuno

3. orrh'niomounilnoliiioirrr
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nl::?u:2udop (Fact - Finding)

nr::2u:?udounlunr:rJ:;trdufrud rirdudruuurnrllunr:rirrfiulru
v

rJ:srrdrr{uf,Inuldrrtrndrnru + dod'rfi
-t

t. uilaurru orrinr: aouiu il:vauilqrrovl:lunr:finurdoXa virtrnnruluuac
tJee--!

nluuon ilu2urt1u o{flnl:llasdoluu R2:olf,uuann{u

t . rin il : r tr dur{u f,rih q n r r l rfl u 1 rJ 1 u r ri a u r ru dru n r u du r{u f,u n ; lu
dR l?yuladou dtu drnu n i : rfi or lrl: u! fi 0 lunr: rihqne: os rirl#dnuoru "Radar

a tr e , " ' ' t! q 6 s
Scanning" R' o n o u ril r : r ir nr q o { n a o n t r a r rll fi rfi o rJ : s l u r ri ril l u n t : tn:- u u dr

ufiiI CI r r,,u r d u,. u, rfi n il ru u r tju t s 1 da r ru r : n ufiil am r'l do d r.r rTu ri : I fi.... 
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'l idu ria inr u r : : u d r,fi oi r t o.r r 16 si t 1 o ti r.r l n df, n "
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F'
,j ",

Howett (1993) nrirrir "{aur6unr.r'lrJftuurilrio.rrfiuarfiriorut::rfirfiofio;6uui
t J e a s . j . C . ,, i Aan

illrJtsflun'r:oi uaia?rufurn=r rlnrioufru:u1{ndxrfiu'ir nurior6-ufrIiorur::rfiuilnn

uasInariurfluronfinuoifiarur:orflufir6.rnnilr{nr:do{rfiurldniu;u fi.rfirnrldurrir
.Y

rioufiururrirfiInnuiufi6o nr:firinrioudureru't,odrnril:saunr:ol R:trriuncuuuorIta
JUimrrnlu2nrut::rnn{x'lnn"

yasta-.'

{u TUfllu un; ryur{u n:rului Qs27) ncirrdr *nr:violrfiu:rf,rinrur::xlu

aorriurioanruilnurfiif orfiuruiolurJ:crilsfirirauh6utofinurfr-or:srriinarru

riluoqiluuiqrurquuimur uasd.:nrimur rdonlu:rsraorufiriualurfiudorfiooiwr.r

il:siEaranf rfio6nnrrnrrrmiqlmrrinqunvrvrnlula6ilolriu rujonrfiailvurulr::orlu
A , i e J io - .' '

rofrailv rfiourianr:gudaraurfitirriq rn'o:'rlilq'ri6luqruurn::u rtusoos uasrfiosu
v

nr : ucn rfr n rJ ; n ir iirfiq1 "
. Ae Jo n 1 , j e € - 'Tiorif,u qorufinn (2s37 ) n ri rljrru o dlnufi nr: r{or u rril 6uu urJ aI liln uofu

A A 
'guut lrufrailiorut::ldlrduur.rotixfiqnilriourJsacraul#qaJ?nu dtuarruqro.rrJ:slumi

l#aouriou nzruhi6rrfluniohiavorndoifiiinariulrri naoeou6nina.uornrrur0;o,

nioa:ruflurrroo{ (civilizarion) usiurjonr:duairnr:rio.rrfiu:ur{#orfiuriu fiornrrdrlrt
rfinnr:du{in ut::uduriruduurrflufiro'rqnlomrrnr:rio.rrfiue 6rriorJ:;Iunidu z vrx
4- - e J a 4- ----y I 9 e - ' i 9 t

6 o n r : orl fn rir io d u yt o o ior u D : : u fr-u ri r u u a r n l : fi'fl u t ?or u [ : : x u u u l u l #rfl u
erjyl: ilu1n: n't: yt o iuYtu?"

t.AA9V
qqrfi a inir inru r (2s42) n ri r a'i r "n r: ri o udu:rir iau r : : rrfl u n r: vi oufi urrn'o

rjrnr:h?a:ru{unvnarlnrn4filofirjufiurauodnusvinrun:rr il:cin'a'nai Iu:rorn6
--^^--^^^-!--,-- i J-t Js j i e 4 r sllasfloluilnl{1 ilu{uun5 lrtlu lnulnu2lu-o{riuR2luli]uogt,o{d{fl u"

uifvr u:nnlan 6 rfin (zsszl ld'a1rJ 1ilu: lu{t1u In : {nr: f,nulR?ruuiu t! duuat

oonlluuttuact6unnr:lrtuaradr{Iu:l0rflotuluderfiolriulluri drnr:riolrfiuunrl

iaut::u (cultural rourism) rfluna'lnfiuun "rindoufior- oonirn..rinldu2,, ldotix
J

f,nrou friuriorin !lu;lf,tu!fit lanfr'ari:dfiuu uarn?ruflulnfirioulrJmrrnr:f,nur fir
h?ourni aurnrfi ualuunngi 1{ uasR?ru?r o 1nr aluynir iaur : :rtor aoufi fi lrJnurfi u
--.d^-.re a e ,l- d 9 a 4 q a e s i . Illlolu:uullluunurr0{tuluuJo{nu acfioud{narrrilullnan llnilnnr:frucelil:saunr:si

tJ

rdoiliuilqlqornruiin!rnndr0e "flqn" odxrduruuu "rinrdoa" do,u',, d,ornrrufi.r

nolttolnuroqflufieT.r Inuhidrfi.r6.:Hnn:;yruodrurd.rotixlnsioruruuiorj:yryrafinu

rdrtJrfiur
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fln1:exdt{m6'irdruoqo:oiooruttarttrdl (lnternationat Council on Monuments and Sites)

uSofif,oriundodr lonouoa gcoMos) duflunrjau.r',r,ontrddrugruolnfr-or:srr6'nfiu

rrrrireirll ritriryi 't:nnIan" (drltuuifin l:nnInn 6rfin, 2s37) 1d1fi{od':rnn'ir
v.;.,14rt9..a.'.1-ifnriolriiurmrliotur::trlu ryrilu{n5outtunrutn1:n1{t1 ulnn?1 llns tuon:'lnu1nn21

e . j J I ,l .. 4 .r, v e i aaav e a-unmo{nnu?" vrrr lil hidrovrflunrndlun'r:r{norfrudlosf,6fifiufiu,fooo.',rorolu

6uufouurnndr:rnr rionr:r6unr{d?uflt4ur61 orilr:6"1 fiudrfi:cdriilfio6firond'nuni
A a J t J a 66 Ay : j". y-A-.-4- -!- -:. .i

rfrOriluOqarolflo{ilrsdUnl:01 ilrot,0{ilt0nqlnUn:mU1u d{llf,1ntumqn fl0 unmo{lYlu2

ilr{iorur::uriu rinrflu{f fiorq unsil:eflunr:oif,inrrrnudr 6.r1t?neuaultsioHnn:sytu

-jvAIt'r{20tufi : : lJunr fl {ll?nnoil,r,o{fl 0lurnrrrr{rhhEurrtu

In:rnr:i6vr::mf: i6'lyrunr:rioudu:rf,lisrut::rr (2s40)'ldnrirrdlri?uil:vnou

fi ri rfio 3 rJ : s n r: d rn il n r : ri u o d rr,,r u n r : ri o.r rd o am r l ieu u t : : u6l si o hJ d

il:vnr:u:n dourjiuunr:riolrdor (Tourism) rflunr:r6uvrlt (Travel) h?nun{urf,n

afr.rnfiilqgmo{nd! lilf,nur }Jq nruaaruaulrtorerulo{ rflunr:rfiumr.rhJifrn nr:

rdurnrrdouflulnnriaud': 'hJotirun:q1o 'lilodnrnr:nciofiqnodouuaviotuD::lJt oit

rlor6uua;1r,xu in21xqr0lnnr:6uvrrufluulrruru hihinr:tJqnlnfiGn::rorlrdo
v.

no{rr?filu'hj6omnodmfi remurir

il:vnr:fiaor dorlrtnr:finurlnurnnrrriurHnl hir:'uufirnsrdrltnr:riu.rdo.r',0
tca'iaur::u nt:rclulanihpiuirr:rhiirnrrrdnnfirinrioufiur}Jld ru:rvlanriurf,nuav

rilnnlrlrrndu nrlAunr{flve:nuav{nuu'uur6unrrriuurn Inurqftrsluil:crilalno
c r i d a a 9 s t 4 q9 a od I

unno{rmu2osrilunu lurorxun 2unuu rnt u r: r6.rn r: h?n r: f, nu rurirfi n1 llnsot?suar lr, 1

o;rriolfiuaorunr:sirdrdodrol, wldJ:clomf uncrfinnr:6uuf,ua;nJduuiaut:turiu

ldodrrl: u dncn : nr:ri uunr: aouimnr: rioufi u: n r:fi u dnan: fi airuu'duriu lill#n
alfa

il . yA ,, . , ty , j qrra yA
nlildiln1:1luyt lXlAl:il40U llAsnO{l: rdt'r{qnnln:n1un1:Yro{lrlul lr.ruqunlil }:o'Q

Sorut::runvrJ:yin'aranf hild{nrurotirudur rinqrvraridouflu{inrrui lfluivrurn:

hihinu iul{r orrinri oqfi orfi do.ruinr: mnotim

rj,yayAnAtAJ
u:3n1rYtdllJ l:lno{lruuiYt0Elfllril?€ruD::lrt orillrouulu to{lusuou :2ullil

rnr:nluinrur::u dna{a5 uasdnuro.rr:uo{d?u r:rsiorinjuiiAna'aru'dfiirr6ouosnvru-n9!

l''ld nt : u r rn r: r hi ra r : n isr u r : : u r o { r: r rinvi o lrfi u :r 16 6u fi 'hi rn r : n rdu fiu
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rrn{o1ai'rnrirrln:cnr:i6n::ari6r16'1fidodunn'ir dnuor;iitritgtolnr:rioldorr'to

iorut::ufi6o nr:rioudurryroonr:6uuf{6uuavdottnfrulruo{nurot otirlrdrlm:ru

rdurfrurr or a: : n fi .rlu l a n fi '[ri a r u r : ol o n o o n 0 r n fi'u ld

, r:ri ouduem rl iruu t : : r" dlnd rr{r ldun oalJ ld'it rfl u nt:
, j j. o a s q .l , e-- - I . q e---yro{uyru2yur{n?1rlfluhfirflu Inurayrrvlur:ortt,os n'l:flnurrnunl:1fl1:?lt lunnn::xyt1{t

a

iaur::utu.qrrr6rr drlduri finrJc iorut::u lu:rorinqaotu i6f,iertolqlttulla;
4 - ----..y-.- e e . qra 6 Y eq ,d.rl,o=u1 rnr:uioruD::lrtrolriuuasnu n0 l'ltnnun:nm a?lxi R?lrtt l ln ltotn?]ucrl

tv9
?0tuE::ul,o{luTuuu1

2.3uu 2Aoo wirjts nout oltrfi d{trio.r,du a

rur ri rvi o ud u e,fl u n n d ri r a u 1 o r o r rin ri o r rd u rdr do r rJ : s n o ud: u o I riil : c n o u
ag

xolu1 oul{Hflllfldlunu

Milt & Morison (tggz) nrimlnuaqrJdr urcirrioufi uadolrJ:snoudrufi ldlqalo

(Attractions) ludrunrrud2u{'rx nluriril:sfiu1o fildru2uR?'lxflvn?n (Facilities) lu6ol

fifin fiuorur: Srutrurolfi:sa'n r.r6ouinrr6rr ilni'udulru (tnfrastructure) lu6ol
,run',:dodl: un;dlDr:qrjInn nr:tudl (Transporrarion) uavnt:douiuodxt'n:lun5

(Hospitality)

Mcintosh & Goeldner ( 1 986) ldh?nruuiun: lfiu dr uu ri lri o.rrfi urdo lil: s noudau
e . ; aq - 3 , '

minurn: riorrfr urm rr D : : lIfl 1n- ih f,ufiul ru : ruun1: tu dr fr ld ru:uaalrl fl tnin ntt
,rur6xaerigonou:uoul{un: l!n: unuilrflurn:mo{rmu2n1u?oruD::u

Milt ( l99o) ldn cirrn drun f, rfrud r uu ri.rri oufi urdouJ: s noudauorrirjt s nou
J.

f,ugru q il:snr: 6o frrdrqnlo fr.rriruruR2'uldun?n nr:ruri{ ununl:douiuadrrfil'n:
I6
lxn:

Burkart & Medtik (1981) niirrlnuaarJir urrirriorrduadooil:cnoudau
Jt i" e t d i 4orrirl:;noufirirfrq 3 il:;nr: n'o frrdrqalt (attraction)

(Accessibility) un;fil6ru2uR?tilflsarndr1 (Amenity)

,ta..i
n'l: rt,.t o{ llil a {ilo.tril u?
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qqtAfl 6nfrl inru r (zs42l n ri r r lnua?rj'ir n r: fi tvhifi rinriolrfi uardrhhEornr
o . j o C , 3 rc 9t c c e a a

niuurn:riosrvrualnl ietuuoultuognurjtnuflmq 3'tJ:snl: fio

m fnu r n : n r : ri o I rfi u a o v do I fi fi 16l ant o tdu n : r u a 2u { 1llt, o'rt D : : u u 1A

fi ail inru t : : u Iu : rsr ao,, oolrdrn r.rrj: s ifiarasr i rfl udu
e t j Y o4 o I a a c

nfirurn:riolrnu16 o.rnaroru run l1rdvn2n lsu uu: nr: olu2un21rd;n?n

,irrj:rill h{flr nr:doat: n1:turi.r fifrnu:u olrl: rirrfiua drnrirufirrdrfi:sdn riludu

rn fir u r n : ri o r rfi u r r c do s fi r du rn r r n u u r n u rdr 6 r rfl u il t ilu d I riql t o { il ffl u 1 n :

moullu?nno{urfluyn.rruioln:rrilunuu'rRUlt,ro{rn4a{molrfrurfu nnontudtut:o

rt'oulurfiu : vu dmuu dorriolrdurfiuuirasrlndr6ul

rrnn?rulrurudrncirrdxdu alJld'ir urrirviorrfi uefi fifrnunrlrdolil:snoudru

orriil:snourirfiq I rJ:;nr: 'lduri orrirJ:vnoudruSrdrqnlt orriil:snoudrufirriruruu 
,, t, , A I a . , i rry l,

n?lufl&n2n ttn&0{tiil:!nouarunr:nuulfilrtrud{tvtdlu1:ort,1oil?loilnollylu2 ln :?u7l{
.A

n:ruriluin:'hn:',uorrdrtorurdrriortfiurriul dru rrtorieuariuaquh?rinviolrfiur

arur: nrium rrrioqfi urluur d.rri o.trfi urldotirlfl !n 2r'l du tu un;fi artu qt

aul<
2.4 lru?RoR't: oonlrno{rYtu?

Adriana (drrlurncr ldrarru' u, zs4i)nriradr nr:riorrdu:rilufion::unrr
I

ra:u1fir rflurndoru'ofifi6rurrh?finr:nJ6uuuilawiufildodrrurn drnr:rioufiuzinr:

frnnr:uacnr:uirr:fi6 firvarur:ol#ifuiiii,fluninurn:r::r,creliuld Inolrildrirl#
- A r s . i . Ja c 4 ,r, ariurdoulnrrn{ nr:iloru1n'r:yro{lyru2ou'l{uituu0lluuno{tun1:?'rlumuuluulufif,nrcu

ruacfi nerrrconndorfiunrru6nrfi uunailq!fl arornulufror6u rf, oo; ldhinr: duaiulu
tJ

:;dulrn^ uluuronr:0;l0r,0.ililluusincdru Inufior:srrilnf,ufirir6'qu'u3ru'uol4riu

drrfiu}Jldfiar:r;l#inr:urirdurujornjuonrdulunarn n1:dl1{uu?7r1{tnr:f,nn1:!

fiunndoll#inr:l#miuurn:odr.rdr6unnonlrJ n1:nouduorriudorhifinr:fiafiulunr:
a. . | . t A)
lrfl 2u: 2lJt o{lJr3tltu luTru?162u

Adhikary, tu. (dtrlurnm ldlglrfiu, zsqr) ldlauogiluuunr:f,nnr:nr:rioo,firo

(7's Modet) rniourliuldfiunr: vio.rrfi urrf, r oqinJli6'rfi

S trate gy r I r u 6 r n a q vr f,fi o v a y fi o u hiul u o' r n a r u H arr fl d'r u n n u n a' u fiu : ; r d r I
valeoeosar
?nQUrrfl{fl nl:iaa1oufi?ltJd'lnQ n'r:n?uqu rrarx0urlert o{nrn::un'l{1 t o{n1:

rioqfiurrf,.rsuinf Inunr:r6onnauy,f,d,uuuarda" drdo.rrj:cnoulrjdeunaur,rf,lunr:aqt
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?1{ufluilrfiro',rdo',r'r:orJfrrifiki uasdouflu'[rJnruuluurutornr:riolrfiuzurillr6dru
. o- jo a i o | ; v- 4A-------=.i-.a-^ ^i^^i^ tA

rru utgnfrfirq:ntrf,urnunr:rnoilyru?tin0ruliJlfllJlunxnr0ulTroYl0rflllJl:ol,t1naqilf 7l

ru r u ardri r'hl {rfl rul rurfu

Structure xr, lu6{ In : I afr llu oorin, door: tvrdur{olril nr: fra ii rdu#uuasnr:

rurirrfirfil#nurrcau rn:rcfiIn:.rafirfi6ovrfluqo4rtfidrfioJdf rlil{nrrudrritlunr:
s | ; hr r . j A 4 jo .

frnnr: nr:riolriiua hJumil:vrmflnsn:en: a.:nr:rioufruadrwrilu{f,nnr: llauQlln{nodt{t
jj e e . i J r I 'j - y---3 y------a--^--e--i--^-
firilur{olriunl:mo{[r0u2 il.rr0{fln:n1:7r0iu14u?:enulln ltlxo{q:n0n1:ullYlu? n?llllu

. i j-. .i v ! . e
nt: ilo{lfr u?xo{Rlnlonsufr Idaurduadoq : 2ufirndxrf,ttoll: lu:l fifrn ulufl lxus
e Js r . o q s i s e a a . e i . ,,
rinqrnari Inuusiacril?urerir{ruludnuor; rfiouIurfiu iirnEorirui'nn1:frruultflu ldu 6'l
a€yaoia
uuu2nnn'r{nru:3uuur2fl llu2nnunisdrrl1:ordrlrjluuIuulut,o{tn:smt?r llatdlln:o

irrfiurru'ldodxdorujorlurln:vdudrn',oig,,nsronuu 6rrfunr:fiIa:laixfiduacrflu

:rJr::rfiarur:orirlfrn1:riflurnr:vio.rrduril:;auHncirrit'ld otirll:6nrlInufi

In:rafrro.rrin:firduotifiu:iluuutor nest dru dlulrufi.: nrrufufintou
fl

(Responsibility) drurnur?rd (nutrrority) nt:ariuaqu (Support) tlasdl?dl:doqa

(Inficrmarion) nn:unr:Snnr:nr:riosrdu'lrfilorlinJfiruu'oufiuq:fio6u"l fiocdoli6rure
).

nlun?uRunuolru{tilfirfi iufinrou hjn rtl d rdufu ifrrir inr: finfi on: : xnr: il0{rfi ur nr:
-'a-- t------- r

C i, a .v , '
hiuinr:uririnrioudurluriorsir.rt ua;firir6'qfionr:l#rirrar:{oqauririnrioufiua dr

.J

nr: Gudurd lnu: nfi fnd oufi uru rdr niu virornrauru eorfi : o'lv,l unv norfi tu rir

rudr : y u ulu n 1 : fin n r : n r : yi o ud u:dri n e u nuludo t u rn q u lil n'l

:ruunl:franr:dogn :ruunt:dtrfiulru nr:ilfrria'nt: n1:N'u nl:fianr:ilinurn:uqutl

n1:n n'rnuur rrr, 6,1 dru Inu4n : vuudorfi n r: J:; orun :ruf alu'ofiulla;i
e e Jo . J

a2lrdxTtu!nu tu{nxunou

st"ff q n n r n : riu rfl u d r u d r d'cg fi o s ri r h?n r : i t ru'u n t : ri r r 1 d r ri t q ri r.r l rJ d: u d

Inurnruqnaafirirurirfiuinr:rinrisufiumrdorfim:urodl{t:ounou Inurine::rlooud

fi nrruasr6unrounou fi nlr4nr{ufruuu fi neuiufiacou h?nlrri:urufiorinrioufi ua

J c a a 6 a j e J o € | o c . q1,e . j a
n?uR2lUlnu lt lrn?llt0r{t ltcrodnu 711t1unurefluflaflll:0lra3flllIl:on1 lr'lunnollYlu2ll{

rtolorfludrrity

skill lunr:rixrurnnotixoydororfrunrru.iruru rru6los6uavfi rJ: ; frvrGnrn Inu
J re q e r a 

t 

, e v 6. 

u 

,o 4t i o dl e e
xuognuiloru 3 our.: no n?ruI mnus rrasri'sunnsiorru nrru{lurrurflufi.r6rrfluo'ud'u

ru: nlu n r: fi o s ri rl#n r : r{ r r r u ei r l fi rJ : s fi m r n ru n a ru f hi ldr.mu dufi uurri f d r o v ri t ov l:
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uddori4nodndrfioovl: filuu odrrl:unvri,1, ,.rri,,drlouararur:nrir'hJrJ:;qtndl{

ld drarruiriuorn,fruaruifirflumr{nr:unshirflurnrrnr: drldurotnrl:veunr:silu
c dht- I yio ,, . A o! ,t s q ,-d1--l- -nl:ritinufl-16 6.luunytrit{lunrunr:ilonrmu2fl?:nrur0{R2'lulrraumnus lu{luflrnu2tolt.'

9all.a9yaYv4t6
tsillyfl ]t 16?u lTt,.leq: n0a1un1:r4oflYru?no{n1:4un2luillosilnusreilr3il'lrttUuiltflu

sryte x!ludl 1iluuulu nr: d1rfi unr: dsrcin;dufi wfi grJuuulu nr:drrfiul rufi
agae

unnnl.inu lun'l:tnnl:

Share u lr l u o'l n r : uil r il u n r : ua n ril d uu il : s eu n r : oln e ur Fn,ri u n : r u idl ri r lrj ci

s . i ryai e . j r r a . s Gt ,,
nlr innt: nr:rioqfr ur'[66fi qa fnzioltfi urusiasil:crmaocfia:ruusrnsirrriulufi olul 61u

nr:uanrilduuil:sdunr:siosrirl#ldfunrrrfunsil:rdunr:olurnurufirflurJ:slutriI

riu'irrflurirdrfiqua;6rrflu Inurnnrv{fi6uovrirq:fi0n1rnr:rioufiur'ldrirriogneir{1 u1

2 r'rr ur^r u rir' o ri r tJ ci rih u r r ufi ldri r r,r u n 1 i- -- a--

In: rnr:f,nurifrurr1u6fi'udu,rndourrnsfl olriudl: r: rsrr{Rrn (254 1 ) dsldrauo
4earrj.r)
o {u nnnl: u : l,t 1: llat 0a n 1 : n1: Yt oitrYru? 1 1 u : c n oun ?u

ltic..t
- pr lu r{o l o'u fi ri ru d r u t u n r : ri r m u n frn u R l Tr l u n r : ri'sr u t n r : ri o r rfi u r rfi r fi ns
r . j . j;;; e e s 6 jJ 

^ 
j

to{!rxd{rioufiur lun-ufifirfiua{orflu1uru Inufitr:orro'rnfrd'{t fron::rnrrxflfouun3
y !o, . q ! . i

R?1u6o{n1:ro{IUru :rrri.riiriau:'rulunr:innlrn1:do{rfrulricu'nalulrJtosnr:rflu

R u & n: : r n r : n r : iu fi nr ouei rru-u n r : n r : 6rfu dq u n m i! rfl udr r
1.Jt

- o{Rn:nr{f lufiufi uiu anrrirua o{rinl:uiur:rirudua rirriu {lrqiriruun;!c

trc y j €. . q o s. 6 ij v . i
{rirriorouiiriaufrulunl:flriuflquunurnu In:rnrr unsfitn::ufrrdu:dunr:riourluz

vcaeeoaJti
tx{ul2fl : 2lril{n1: duudqunlroltuufl 1: oirRn: u:ufl 1Iu0u1

a . j J ,, A I y .l ,t ea ttA )
- nlnqt n0n1: no{lYtu? o{nn: notou o{Rfl : nlu n$r2na ou llas: I ul.tulnttno{

oaqae
Yr 1{ 1Ut 2l,nUOU't{ldltOnlRnU

- il: ;crsulufior6u oc do{i drudrulunrt dn fi ulolu In : { n lreir{1 fi oyfi
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2. rfinornil:sdunr:ofioilrcrrsrnsirrfiuuavuunoon0rnfiu lutorcfirfin

rJ:vaunr:oihrridu rJ:saunr:oirfuorotvfinr: hirr?rrhiafxriauaa fihi6doaurr'n
YJl9e

xo'qtu n QlJuu Yr{l,r lJ9l

s ad o 09 I I e e a S a rag e le3. n1:00nlruuvrflufr9tyr7rl l'1il:0lJtra?nu0cflflu'tYrfluRn l9unl:xu0fluiluInu
ia a q a d v r 4 io , I !

auiluon0mflunnrrllounuulnn?]ruufi nmrnntlniltu flun1:ilfl : {t!:n

o.rriil:snourowiaunfi
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a A A ja. .l o .i J a t tA A . j hys r 6

:2UO{R?1UAn fl?1UIXO munod{lnd{XU,rr il:Oil:lnanl:0rcu{d{rilnlU0etn:unouu
.ys 6a d

nflunnnot:o{uucl

z. na ruidn (affective componenr) rfl un rrl idnln udn lu rifiriodqlrfiqrouiuafiu
o),

n21u;n n?ruln:r n?luxou mion:urn6undrfr.rriu6miohi6unriHarirh?rlnnoriurfin
o- €. : ! t tynf,unnnofl{uut u lfi
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rfludu
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nl:u;il1:.rrudrmrJ:cfirninrn nr:do{anr:ilnnr:nail:slumifihirflun::u nr:rrnnu
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