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e d a € t . c a J- a j
mu'tJf,xriunr:rilunnrnola nl: lrusrrlln;n1:d{ld:xnl:tl1u0{fl2:lanuutqnannDlYl

t.aaay9eaaae
rurweuurfi oUidona6o{fl u0:u[:rullotquDr: !ilnto{d{RU

e.;aa.elae-q -"--l-^^-unnolrfiurnqnrinnutrnnnltnunllliolln flldu] 2otur::lmo3d{RU a{uu n1:
a ) 9 a a e . ; 1 - /-i- a e ' 4-^f^^-15uu[rrn:riilleqnnnntilrotunilo{ilru2 }lrrluot n1fli,1liflqnn::llt o{unno$ilu?n2u

lnuron rc nqEn: : u n r:r6u n ltuat ntt ili lnn rdu rinri oo,dorr',ruuifiut ou n rru

flsR?ndu'ru riuafuua;gndor:ounou, fnrio.rrfiurlrrfirluinn:ruflso1nuosfl:rlrflu

:;rfi uu iiriulunr: Yioufior
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s. liluuunr:ir:.rf,in (Life Style)

lJuuunr: i r: liindu o{fiu inru t : :, iut oo dl nurra; n {u o rf, nt o lrrei n; rlna n

a 6r a - I o , 6 I rc I c da
n1:ldonuilnauioraonqonuf,rrro&utn1: xuognuliltluunl:nl:{x?nrlotllnoiqnnn

liluuun r: i r: riindu o{fiualu aul t frau nfi na! R ?rrrfi nuil uro urci orqnn ndlrinnt:

narn,ioimydrur:oduonilqfinr:xnlrduld Inuriluilt6'uuurrlunr:uri.rdrunora lJrruu

nioul fiunr: iu{ rJ: ; noudru

RN

2.uuriRrornurorluqnun6 rfl unruu'ninfi qnaa'lCilu ournl#nurfl urdurfu uio

fiflirhirnurouflurdurir,ror,,o.wrq6n::uhie onads.rtiuuurnrtu6ntolnuto.r'luqnt

o jo , A r !, a 4 j 1r_ {-
3.rrurRnro,inurortilRa?rqnnnouxot9lulDiloul{llYl0ri! lUunlil7l{RRnRRl}'lu

qooudurolnurordufieiufl udul:
a iv e , j o i e 4 i ,, -- q-!

4.llu?RRt,ornulorilSo{n1: l}' qnnoounnmu2nunulol lilunliln{nfl nno{nl: lil

n r: ir: $in $rn?udfiulrJfiuri rfi ulto{drnu
ai6. uu1fll1xfrnrfrurfiunutol (Self-concept)

A ; e a I a t'q ie'f .l
rru?R11lflnrilurdunuro{ }rxluort R1]uflRl'lr0fi21ul{ll0ntnntunlu lutorUaRa

t .uu2finro{nulorfi uririr inrrrr{rhnurorodr.rufitirdfi fi riu nrrulouotirll:

nu 6ufi nfi lrt rluuilnuindr
OA7. fiflund (Anirudes)

rTaunfi r x rufi { n r u ldrl6 ur fi rfi n o r nn r: r:' uu fl u n r : n ou du o lri o ir n : v {u tl lu

fr-an r r fi ai lrdr o u ion rr r f dnfi n R'R t o r q n a o d i i o d o n dr d rln frau n fi ril u il d{ fi d 1 6'q
aA a . j . e Y a at e . ; I

ua3U0ntilnOdtr0{don1: tUIua!ilqnn: :!n1:U: lnRto{unilo{lllU? laUilUlUllJ
J j i a . €r.v ) e - -ia . e- a - a . ^q---^t{ndun: arirfr nuro$ndri hidnrdlfiurirunfifi fi o{ rinrafi fl M: ofr ntiiourirrar: ioqnff

rf, unrrr oirldlu dnusrr dld,do

f . il ni'udrunmurniltRioaunnl: rilrlll (serious of work Factor)

nuil: v {rfi qnaurJnf6nr:o{{rrfl udolldrirnrdrnruuncrirdraro.t rioo;ndndu

hinufiiufinnouJ:irrunrrldr6rlu:;duqrriolu:;dufi{,{ri.ro',uuiotdttolfirnr:

fi r yr ol t dru,r q d,o r rC o hft ru iil 5,fau 4l rJ : c fi il in rrr 6 fu du d x n r u6s ds r ldiu n r :

riniounrrnr:uri1'ruv fion::unr:ri'niouludl{:su3l?oldrnrirrtvfi'lrJfrrin-rrnnsir.rfiu
J9

o o n lil ud fi rirfiog 6o n r : 16 u n u ri oufi u r lrJ fir a o ru fi d',. r,io ri', o ua u r io ci r o tJ r r,r a fi. fi
t .e c g a
fi u o {fiu : v us n a runc frn un'rfl n 1 rd1u !f,: ui n 0x o r l tn n s rl fl a n
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g. iltfiudru:ruld (ln"o-. Factor)

rrnRlurriqfirrrrirnxdrunnnIuIniuocanlutolri.rnufiril6uuurln.rhJrithirfin

nr:finduil:;6uf,nf orisrndalld riiordo6rurun?lxd3n?naurucionr:il:snouorf,nurn

Ortju rirHol#nui.rrurlruosi:rulddud, 6lrirlt?iliuoot ua;ril6onofitcf thJl{rdo

firn::unr:rio.rrfiurl# dro,rqd,uo rirl#rJ:srrn:finrruil:t:outdocr6umrlhJdxduuio

irurnu rConr: frnriou niorn-lr1un rruf,d o lrJ

to. iJoiunru?a'l f,nl?!llnsqrrnln (Factor of Timing,Situation and Healthy)
,.

illioCufi innn:cnuionr: 16un rlrio.rrfi urtorfnrioufi ururndrorinri olrfi urw
,iaa,l--lrt

2t{ununlrytoitrvtu?t{:olRul01{unn;R:! ilttuYt{fltuourlccdolnlou urniiltf,u'lniltfiu

u d r hi u io rl fi o r t o c n : r n u i o n l : rfi u n x ri o ufi u r fr u fi o r t ri o hirfi n il rg n r i odr uil u n r :

t t. iltiunnn:ounir (The Family)
A . j j ) e c a I . e a
n'o n { u q n n o fi rfi ur{o l riu n r r d rrfr n I n un r : uci I I r u riu r 5 o n r : In u n r : iu q il n r : r

rdrurliiinlun:ouniar6orriu rirfiuuuo;viaunAtor{nnacsldfur101nfl:ounf:urn
j A , i .c - - A
fiqn narlfinlvgnurioilaorrtl1fr{urirdn d'nuorsR:ounirfrunnirrriurirlrilrluuunr:

J

ir: riinirrfiu nq6n::rlnr: uilnRxorn: ouniawunniixfiunruiirdudutoriqfrn: iin
n:ounil

z. rJodonruuon lduri

t. iout::u ttnciflur::tdou (Culture and Subcutture)

e ! a i jo - 6r e- iorut r :rtflul'tu rilu fr rfi ritrunilqfin: :unr: uilnatorqnn a ut: rsiauu: : u

rf,udzuriouaoudnuorsfiriurrunrrufinrorRu uasierur::uinr:riaurrilduuuilo{ttn

uuuulrurril}J{uruunulnrio{rauo rdu inrur::ulunr:ir:riin dornr:iuugar[ndou

rfludu

- inr u t : : u n d u d o u rioru u r : : l rii uuil : v ru 6 rf, u riru u dr t o I ia, n r r r r*i, 1 
-,,

a

rioqfiur rinqrnarild

rfluisrur::utorn{ufiifinuournilriunnil{fruluusiasnriuua;o{nrutudrauturnlrqi
iaegrsdey
?llrft2-llrciluctrDu u 1n rlu ?eru[ : : lJfl u nu ?€tu [ : : lJn]u u 1

,
2. tuxo{alau (Social classes)
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rilu n r : 6n ii rdu rlnn alu dr a u d i dnu sr ; n dr ua n' l fiu o rn : ; 6u q I tJ : s 6"u si r fi I fi
t.

ri ru rl{lunr: uri rruiux o { drnr, 6o orf, n ! tu, : tuld tririrrfi a ao rufi r{ rrin : ; fiu
a . . yA e--o^- --.^^^i-. e r 4 '

nr:Anu't rirurrilrfrfinr:lru uorqadndnuusxo{URRa tuuol.i{Rltlu{oonlilu 3 nEx

luqiuar o nriutiou 6o

t. :rduqr uriroonrilu
t.

r.r :;duqrodrrgr lCuri {6uir ludu(r finrrlfilfir ru'oltrnldiuu:nniruru
UO

u'rn croluslr{fl{

t.z :rdugrodxdr lduri ra:ullrri {uirr::viugl dtJt=ororrudrritluiin

dron rru aru 1: ot, o{n u lo I
2. :cdunnrl nriloonrflu

2.t :sfrunor{orixg.r lduri r[;iltil;un:rrdrrittrnoriiluacilfrfinr:lru
Ccel

ilodun?: llrufl2lrfl lfltut ornmflnul

2.2 wduaorr oti udr lduri nrin{ lu dr: rinr: : ;durl fr rifi r ru do.rnr: ldfi udr

lrovuintt :'tfl trhunol rf i rrilu uriiinrJ: E 6riu dlrog

-,1 ,43. :;6Un1 llutoonluu
- I r t/ r . ,tal - -a-r- -.-. i i& -

3. t :rdurirodrlgr lduri nciu{liu: r{ruun!firinurilodun2: ufl2rtxtdlfr rlunl

lilr{rdlalurnfn
r.z :cdudrodr#r lCuri n: :rn:fifi :ruldril,flrrd fi nr:flnurdr o{af,u dornr:

f, u dlililudr g rrlu n r: n, o{f, ilunt : 1nlil,sufrn
J e a e v , i, :l- Y- -- --i Ga a a
iu t o I d I n u i a :r u d rfiqri o n r: do f, u dr rrn ; ui n 1 : n r : ri o s rfi u : rui s I o r n I

n?1rrri!fiuf,fiufirn::ul?o't'i'htrourinv:sdu tta;ttnnixfiuludruqrJfidorra;dufilfl,
otI-e

n1:nnno.il.!nultaSnu

r. nrildrl6{ (Reference Groups)

rfi u n r! rrii rdr lrJ i 6n r'u n d on rruin rfi u frau n fi fl 'l'r ui o lr n : rr lri lo u un ! ri lfi ux

m{qnnalunriudu6r nritdrr6uniroonrflu z n{u 6o

t.r nriurllunfi lduri rSr'ouafin n:oun;?
. a a t, , A . . a a ' 9 o J

3.2 nciutlduqf l6uri tfrouirulru r?u?xltil :2l,doluu :?lrolfln:tlorrlnno
arOsnqunlrl lud{flU

9c a d
a. {$rarrunotfru ( Opinion Leaders)

C. a | y.ac 6 d s 4 ; s I

riJu aurtntolnqt{fiitu 10 unrR?lxnarxut,o.iltl!ntlJuYluo!: ulolnqrJ
dltt '
q tc,q ?- 1

c, lctl aj

D{, h(.}Ft)vl ,

iufi . :2I:.1'illi .....:i
tot r r ; ri,, u...?. 1.1.L9..l.......*+ ]



22

u C !,9. y . i i -..-tr-- -- .3-s- ;
fnwrilu{[f,oux{o1ournn?rdxlnnnuoucl uun{r,oXnr,0{[:ns l:{l[:ulto&Ylo{tlYlu?

rlro1n z uurirlrqi6o

a. t doXntrn{rl:rnouq:fit rflu{oXotrnnr:IEuurtto;dltaiunr:tru

torl: ur:ruasuifnilrrdureirq dolafihitvrim:lhJ{nriurfl rulro Inorirufl osiut

4.2 dortr o r r nn {u drnl rfl udoX nfi ld:-u : s n irlrlnn o t 1nn riudrl6l {ri r n ciuCru

a.j
R llunnun; n riu 6u 1 lu ri'ln u

s. il odunr lnr: ril5 uurfi uu:'lR'l (comparative prices)

td d , j c o yu r j a s J
n t : ril:- u u rfi u u : r n 1 n 1 : ri o { rfi u r ri r hirin ri o I rfi u : fi q il a I 6rrn n ci r I fi u I n u n I :

6 a - e Je qs i { . . a ? aa. Y !
lilliuull0uu:lRltrotHannolqrdUU:Unnlilu0llllil l,t:onU:lR'lUnouuulu:1R1!ulldn{

' q e rt e q e ' e n a ' ' ird,,drqualr,orr{onnor$u: Enounuil0tuYll{Ifl:utni fl lflrl lln;1fl u[::urnol2nourl

rirhiqrJorriunndrr'hJtrnr6u :rn1n1:doudu:touJ:stnfldunlulaurJarunrlfitvhJfii
. I J 9 . e v . ; iao J

Han:syrugioqilalri 6runnriud'uurofnrio{lfrurfrftirurtnr:6og16{eid'ru'r: ohJld uos

rh:rnrnr:riol,fiordl"rururJorunrrhiutllrnfnfiwdqnltLirinrio.r,durriunrlurlC
rAiaqdv;a
lu:susr: l,ll: n ruolrR?lluulrtlrtounisnauu1lt'lu?on

d U A
6. ilttunrlta:ulot (Economic Factor)

ra: u 1 fi r riu rfl u il r iuil d'n ii ri o I fi rfi n n r : ri o.r rfi u :u n c il r u o n il q A n : : u i, o I
o . j . 6rry, v r ; ..t io 1 -AoirlnrioufrurudnvIrfildd2u ilInfnrioufiurn{rlnfiriuvrrrurtrnil:srnrfififluIrunrr

a a . o ' 
j i l s u .rt e e Y j A Al a

rfr:uln0a lnu unno{rnu?xl?qqu unSncnou luoununulYlluunno{nl:l,o{lnouqn

d:;rra nr:udR{aondrunq6n: : !nr: ldd rur3l{lillu1n1dtu rriu dtufi rin dru orr r:

druriunurnr: drurioufiur dlrn'trdurorfi:;fin ccrdonlduinr:odluI:{u:r,uiouxd{
. i o I ) ! )t e , j i- t r

rio.lfi ur: ;duqr riludu n: {du{lrrurnrlnrioufr ulfr ldunl{ur0mn.iuil:srnflfi f,u!'tuyt'n
o .ll ., a o . j r c e 9 a a . i

tf,:ulncfllrrnouo fluufla{oonto{unro{lnu2uoxQni'lnnflnuR1il lunl:lnurltnollllu2

ui acn irfi oc lidrolu : c du na rdrd r

7. iloiunrlJ:irln:flrdn{ (oe.og"pt ic Factor)

s t j i- . '
f n ri o l rfr o rfi rE u n r r rl r i I n n ri rl rJ : ; rn afi i il : s I r n : u 1 n 1 n 1 : ltd a { o o n i, o {

rinrioqfiualnurrnud:0;unni1.$0rnrinrioufiurfirduvrru,l0rnrl:!lyrafifirJ:ciln:riout

rdu rinriosrdurrrnil:crnflEu drfirj:;vrn:rnnrflududururrtorlan6on'ir rfrudrunu da
.Y

fiarur:oiiu!1uyn{rfl:u1fiofiHrfiuurolunr:r6uvrrrrioqdurimil:;unald dourflunr!rii
aevasosatla{e

og lu:3nunol{tort:lnuq{ lud{nll nl:rrrta,!oonn1{rqnn::xnllcl uoullnnnllil:on:lnu

iufiuriniloudurrrnil: ;rnflA{nIrJidrirJ:rlrn: o{fi rl:ur,rorundlunu rfluriu



2l

8. ilofiunr.rgi a:nlai (Geographic Factor)
I

a . e , ; , e . i io
ur{ an onl: llfl n r oonl o {tu nn o ilvru? ]!u unno{lYru2lrrRu vr l {u 1 0 lnil : ; rnf,uou

,.
qI:rJrufiomioaunufiruriuriu rinfiul16un'rrrislrfiuruirrorlruurn lauinfitcuou

oruunnrflur?arulul u,r:rcfiolfiufio{orfiuriurfluttnuurl fiuaruearlouurnn:rfiudrt

fiurinrioufiu:drfiunr.r01nrj:ulyrf,uougou uiu 6uInfirfiu flfirjilud rinrio'rrfiurfiuul$

uinr: uu d lri olrfi urlu du rdu autinrr dr (Shoppine Centre) nisuu ri l inru D : r lr

f. iltfiudrurilnuuaci€tut::u (Socio{ulrural Factor)
J.

ihfroCrufi riudrfi Hnnrryruurnionl: udo{toontotvrq6n: : urinriorrfi ur llt: r!

rinrialrfiurqni!riunrlCrudrnuuo;iaut::uudouaorurnaon ua;tirunonoonurrflu
e-..!-6erjqy.il{y.
nfluRnlosnQURurflaluu ltfluRnllos?oruD::x't o{ilolou lano{ouxuti;llrun2nluuR

r ' ' . J Jo r

: cfiuuro;rirfiru'lunr:riunrr nr:6ofiud1 nr:rAun'nilo.rrfiurto.rnun.iuliul fi.rlnneio

nr: rliurJlHfi nfiorqinr: rioufi u:tso{lu : ; dulnun; 1iluuuln
qsA

10. iloaunllnr:tlol (Polirical Factor)

iJ r fiun r r n r: ru' o r rfl u il r frufi n : c vr u i o qn a'ru n : : rl n r : ri s r rfi u : I a uro fl r c gi o
e , j y j- . i t a , i ) e a e r r

unilo{lyru2n2ulxflnu n,loilno2 IRUUlnlnu n llYl o{lrilu2n 2ulil qHar anRonl: ilnr{ouuuou
)t

lodrriu rinrioqfi urdoulriu'urdrcdunxlrJluuu rirrioudurfi rfi nilqrrnrrnr:riior rdu

il:vuor6a: roadfidorufirioufiurfia.oo',run 6ndrfi.rfiarauaorufiiirriqvrr{rr1flul

niad firinuarlqqfiuuriunrrhJrtuutuuifirfinilqrrnrrdrunr:rrr'oro{nnonr?nr filhl
hirfinaluilaonriu R2lrrdra?nlunr:r6uvrrrlrJrioufiuzuiolrJud2rUq dzuruqnafidr

rinrioufiurhivr:ruirwrfinilqrtduru'oln uariruqnr:oirioiuran::u!,orrrlrrJrraelnd

noont?n'r rirhhjiursninrioufi urfi r6unrudrtJlu 6a: rrooi 6ruzu lriurnrin

t t. iloilunrldolratu (Media Facror)

,Aet,
6 : uT n o r n r : du n i r r ln a l u q; n l a n r fi innf ih 6'udru i?o u : o ru r{r u r fi u n u r nu a ;

dlrran:;nudsnr: fiafiuhlunur6unrwioufi urtorrinrio.rduzodrurn hi'irovrfl u nr:

6ioar:fiurnrrdrf,nvr:ofinei 6s durnofifin niodoar:rfiu, ,,urdr1 ihiudrudodl:r?aru
Y 6 c . j n,'

drur: o fl llueiuunv nrarunlrTrorrrytu: tdriurln: qrav dor

t z. ilnfruyrrurnnluln6 (Technology Facror)

ilofiunrqvtalulnilduri ilcfrulunr:HfinfiurirnioHinfiorc{mrrnr:rioodr, ::udr
qY a I . e | ) Y r '

n1: runr:u:nr:nruR2rrlfl;n?nflurunounno{n0u?n?u rru ryrnluIn6vrrrnr:doar: ldrrri

:suunl:0o{ dr:olfifluurnioriu nr:oonlier:Iaue r:tsrarunr:fiucirir drld:suu
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- J;d | , - . a C
flolJlr?lno: ml:ufl?1cRS (Compurer Reservarion Sysrem) rilnndlnrruflsn2nflulu:?al5')
s r i I a & q a .1, >.cy e r
Unro.ilnu2uouua21!uu lellavltdn lolR?llJuunfiro{rJ lru: nl:R'tu

t l. iltfiunl{tnt: fil,u1fl lJ (Communication Factor)

n1:fluu'rnlrturi.rriudrrfluihi'ufidrfiqfiriuaiufionr:rioudoaurn drurntrnnr:
. j a , i ay a J '

fiuulnllt,ufltlral nrnl:noillru?nno$nun1{1u:;urlnafrliN6uua3i'r{llauncn:;firld

drunrruurndrurn rlnnl:rifl ulilr{Clunr:RUulRrt,u ri.rtoril 6uirl#nr:r6uvrxrfl ulrJ

ldodrrara:n :rarir rirlf,'drugnuavilooafiu 6ucirHarfitb?minurn:nr:dsufiuafiin:sfrn

nr!0ruodlufiorGufidrrlna iil:crrn:r{r'hJr6ourn'ru',nd, uasaudruurnilonrafies

n:;rirld

ai
2.3 rru?Acriomarufi rilalo

n? rrrilurut ornrruf, nro'lo
aose.J<s'nrrufilnols n : {f,unru tdlnqu dr Sadsfacrion fi riinlunu rulnuriq hldr : c du

a rru{f;nlunr{u?nrorqnaneiofi rlnfi rrurr tinEriu ri rnrrqild, 2s4t : t 9) uari

rinitr nr: h?arrur u rolii'rfi
eJdeJ9a

2lU (tUn:lnOJ ?tYlfl1ut41A,2542:47 ;01tl0{01fl Vroom, 196/- : 328 Work and

Motivarion) niirzirrirrun6unsRrrzuf;rnoltluf,ludrarlr:ol{unufiuld ur:rrrilaosrird

ruru6.rnadldornnr:fir1nnnr{rtJfirirudrrludotf, riaunfiCruu?nisuflarhirfiuonrlr

nrrrf isnololrfi otfuunrrifl une'druouwuae.rlr?uiucnrrnnrruhif; {il010

Irdrrru ti'unf,rf,q Ernarfiuri, 2542:47; drldrcrn wohran, t973 :304 Dictionary

of Behavioral Science) hin ru r t rutorn ?1ufr{.rno1o15dr n 21xil 010 6o nrrl{iin (Feeting)

aat.Cey
fi aruqt rfi oil:sauradrr5 rnrrn2runlnxi{unsR?1!6olnr: trnu: r grlr

JaedJyll!flno:!R (?6ru1nrT:?{fl,2542:47 ; o1lto{t1fl McCormick, 1965 : 299 Industrial

psychology) ncirrdr n?rrrfi{il01trfluu:.rgrlttorutlutiiidro{uun?lxdo{nr:dudulru
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-JaAyei(Basic Needs) tlunrrutfrt,2{o{d'uotirllndinfiunnduqrnduovfi.rg.rlt (lnccntive) uo!
a .i ;i

iluluutr anmu{fl rillildolnr:

saledJY^
unnus (aotul lilt:')itfl, 2542: l7 ; 01rro{$1 Mullins, 1985 : 280 Managemenr and

Organization Behavior) ncirrdr aarufilnoltrfl uriru n6tol{nfl ofi id ofi lixf }t ntu1 dru

rfluanrnfidur{uf,riunrrufdnroqnnafiil:saunrtudrrirlunu ri.rdrurJirruuos

qunln rfinrrnlrluriiu:*rf,nduu1{rJ:;nrrlufraqnnn d.nrl0',roru::qdufllilu1uodll

,fr,,d, o;rfinRtrurslnrfluHaesfroundutJfirp6ldu rflun:;urunr:x{u6uuiolrJ6n

i€nrilfr I nmlfrnn?rufilnolrro{qnaa (Mu[ins, 1985 :280)

inru r rfi r: r.rd esa2 :$) alrJ dr n ?rr,fi {il olorilunerl idnnioriau n6druurn
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lrlllsduun&n2lxlilulrJldlunr:161{rfinroiuirinrirrfiur frfiuifnrilfioro;rirnfirfi
1 )e i - ie . j a, .s . j
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Questionnaire

Dear vistors of rhe CRAND PALACE

This questionnaire was designed for data collection lo contribule as a parr of my thesis

Naming the Study of lnterests and Satisfaction of fhai and lnrernarional Tourists

Travelling in Trhailand: A case Study of rhe RoyalTemple and rhe crand palace,

Bangkok. This thesis is a partial fulfillment o[the Master of Tourism and Enrerrainmenr

Communication.

l,therefore,would like your kind cooperaiion in answering ALL the provirled questions

based on educational purposes. Thank you very much for your valuable time and please

do accept my great appreciation and have a great day

Your Sincerely,

Ms.Napaporn Sae-Lee

Candidate of Master of Communicarion Arls,

Krirk University
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I
I Questionnaire

PART I: GENERAL INFORMATION

Directions: Ptease put a tick t / I in the blanks based on your personat information

l.l Sex

E (r) uut. E tzl Femate

1.2 Age

E t r I under 20 years E tzl 20-30 years fJ tll 3 r -40 years

fJ tal4l-50 years E tsl 50 years and higher

1.3 Religion

fl trl Buddhism E rzt Hinduism

E (r) trt"rn E tql chrisrianity

E tsl other ( ptease specify........ ...................)

1.4 Educational level

E trl primary levet

E tZl Secondary levet ( high schoot )

E ttt Bachelor's Degree

E tal Masrer's Degree

E fsl Doctoral Degree

E <ol Orhers (ptease speciff..............................)

1.5 Occupation

E trl srudenr D tzl business owner

E tfl houscrvife/househusband E tol governmenr officials

E tsl privare secror E tol rerired

E tzt orhers (ptease specig........... .... .. .... ...........)
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i 1.6 Nationality,!

t

ti

&
I

n (i) rnri D (2) Foreign

i t.7 Average monthly income

! I ( I ) below 10,000 (berorv us $300) (2) r0,000-20,000 ( us $300)

E Gl2o,oor-3o,ooo ( us $600)

E tOl over 40,000 (over US $ 1,200)

E (c)ro,oor -4o,ooo (us$90

PART l: TOURIST BEHAVIOR INFORMATTON

Directions: Ptease put a rick t / I in the btanks based on your personat information

2.1 How often do you visit the Grand Palace ?

E trl This is my frist rime

E tzl once a year

E trl Twice aycat

E tal Three rimes a year

E tsl five timcs a yearor more oflen

E tol orher (Ptease specifo...... ..... ............. )

2.2 Whom are you traveling with on rhis excursion ?

tr (r) Arone.

E tzl with a rour group or rravel agenr.

E (3l wirh friend (How many:..... ........)

E fqt wirh famity(How many:........... ...)

E fsl Backpacker

E tol officiat State kit

E tzl orhers (ptease specifo........ ... ................)

2.3 Besides the Grand Palace, you also visit.

E trl The Temple of Dawn

f] tzl ciry Pittar Shrine

80

E tfl The Templc of rhe Rcctining Bu<Idha ( Wat Pho )
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('fhai tourist can skip items 2.4-1.6)

2.4 Do you slay overnight in Bangkok?

E trtyes.For..........................nighr(s) E (z)No

2.5 What are your purposes in visiting Bangkok? (More than I answer can be selected.)

fl trl on transit

fJ rzl Business

n (3l Leisure

n tal Visiring famity or friends

E (s)stropping

fJ fol Vacarion or hotidays

fJ tzl Meeri n gs/conference/educarionat purposes

E tal other (please specifo...... .............)

2.6 What type of anractions interest you the mosl in traveling to Bangkok?

E trl cultures

E tzl Night Life

E tlt Foods

E t+l Nature

E fsl shopping

E fol Museums and anrique irems

E tzl Ecological anracrions

E tgl Entertainmenr facilities

E fgl Hisrorical, religious and architectural attractions

E trol Orhers. (please specify........ ......................)
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n 2.7 What trait (s) of the RoyalTernple and The Crand Palace do you enjoy most?
ii

; tr (l) The Emcratd Bu<ldha

i tr (2) The Mural Painring of Ramayana

, n (3) The Eight Stupas
i_
, U (a) The Display of Royal Coins

. n (5) Beaury of the Dusir l\tahaprasat Throne

i tr (6) Others.(please specify .... . .)
I

r

; 2.8 How do you visit rhese attractions?

E tll By airplane

E tzl Byboat

D tlt By rrain

E tal By car

fJtsl By bus

E tol By motorcycle

E tgl Orhers. (Please specify........ .................)
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$ pART 3: INTERESTs AND sATrsFAcrroN oF TouRrsrs rorvARDs rHE

f ROYAI, TEI\TPLE AND THE GRAND PLACE.

h phase tick t / I the level matching your saiisfaction towards The Royal Tempte and The
$

E Crand Patace
il

,l

.t Your Satisfaction

Leve! of Satisfaction

I lighesr lligh Mcdium Low Very

Low

l. The staff of each attraction

l.l Being friendly and polite.

1.2 Providing fast and convenient services.

1.3 Providing care, enthusiasm, and attentiveness.

1.4 Providing good advice and information.

2. Process and sequence of service

2.1 Providing sysrematic and orderly service

2.2 Taking appropriate time in service

2.3 Providing clear written instructions or suggestions.

2.4 Providing public hearing bow.

3. Facilities

3. I Convenient transportation.

3.2 Adequate,well locared, and safe parking lor.

3.3 Clean,sufficient and convenient tavatories.

3.4 Clean and good quality food shops.

3.5 Understandable signs and brochure.

3.6 Basic public faci liries (elecrricity,drinkin g warer,and

telephone) are efficienr.

3.7 Space arrangement for leisure and relaxation in the

area of altraction.( Cleanl iness, decoration,architecture,

beauty of the area,sa fety. in formation,and neccssary

facilities)

I
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Your Salisfaction
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PART 4: PROBLEMS AND EXPECTATTONS OF TOURISTS TOWARDS THE ROYAL
.TE|ITPLE 

AND THE CRAND PALACE.

4.1 In your opinion, what should be improved for the temple?

E trl Parking

E tzl Public Tetephone Service

E tll Traffic Sysrem

E tai Atmosphere

E tsl Lavarories

E fOl Information Tourisrs Cenrer

E tzt Security

Etgl orher.( please specifu:....... ...... ..)

4.2 Are there any olher commenls or suggestions you would like to contribute lo us regarding the

management of tourism in Bangkok?

Thank you for your kind cooperation in sharing with us your precious time and informarive data.
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