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Questionnaire

Dear vistors of the GRAND PALACE

This questionnaire was designed for data collection to contribute as a part of my thesis
Naming the Study of Interests and Satisfaction of Thai and Intemational Tourists
Travelling in Tthailand: A Case Study of the Royal Temple and the Grand Palace,
Bangkok. This thesis is a partial fulfillment of the Master of Tourism and Entertainment

Communication.

L therefore,would like your kind cooperation in answering ALL the provided questions
based on educational purposes. Thank you very much for your valuable time and please

do accept my great appreciation and have a great day

Your Sincerely,

Ms.Napapom Sac-Lee
Candidate of Master of Communication Arts

»

Krirk University
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Questionnaire

PART 1: GENERAL INFORMATION

Directions: Please put a tick ( 4 ) in the blanks based on your personal information

1.1 Sex
OJ (1) Male

1.2 Age
O (1) under 20 years
O (4) 41-50 years

1.3 Religion
0J (1) Buddhism
D (3) Islam

O (5) Other ( please specify........

1.4 Educational level

O (1) Primary level

D (2) Female

[J 2) 20-30 years L (3) 31-90 years
1 (5) 50 years and higher

[ 2) Hinduism
[ (4) Christianity

O (2) Secondary level ( high school )

O (3) Bachelor’s Degree
O (4) Master’s Degree
O (5) Doctoral Degree

O (6) Others (please specify.......

1.5 Occupation
L] (1) student
O (3) housewife/househusband
O (5) private sector
O (7) Others (please specify.....

D (2) business owner
O (4) govemment officials
1 6) retired
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1.6 Nationality
O (i) Thai O (2) Foreign

1.7 Average monthly income
O (1) below 10,000 (below US $300) 0 (2) 10,000-20,000 ( US $300)
O (3) 20,001-30,000 ( US $600) O (4)30,001-40,000 (US$90
L1 (6) over 40,000 (over US $ 1,200)

PART 1: TOURIST BEHAVIOR INFORMATION

Directions: Please put a tick ( v ) in the blanks based on your personal information

2.1 How often do you visit the Grand Palace ?
OJ (1) This is my frist time
] (2) Once a year
O (3) Twice a year
O (4) Three times a year

O (5) five times a year or more often

Ll (6) Other (Please specify...........c.cocovevioriiueiceeen. )
2.2 Whom are you traveling with on this excursion ?

O (1) Alone.

O (2) With a tour group or travel agent.

0 (3) With friend (How many:.............. )

O (4) With family(How many:.............. )

O (5) Backpacker
0 (6) Officiat State kit
O (7) Others (please specify...........ooveveriieveeereueenercenen. )
2.3 Besides the Grand Palace, you also visit.....................................
O (1) The Temple of Dawn
[ 2) city Pillar Shrine
O (3) The Temple of the Rcclining Buddha ( Wat Pho )
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(Thai tourist can skip items 2.4-1.6)
2.4 Do you stay overnight in Bangkok?
] (1) Yes.For......ooovioveenn. night(s) O (2) No

2.5 What are your purposes in visiting Bangkok? (More than 1 answer can be selected.)
Ol (1) On wransit
[ (2) Business
O (3) Leisure
L] (4) Visiting family or friends
] (5)Shopping
03 (6) Vacation or holidays
O (7) Meetings/conference/educational purposes

O (8) Other (please specify..............cococoovimirnennn.... )

2.6 What type of attractions interest you the most in traveling to Bangkok?
3 (1) cultures
[J (2) Night Life
O (3) Foods
0 (4) Nature
L (s) Shopping
O (6) Museums and antique items
O (7) Ecological attractions
O (8) Entertainment facilities
O (9) Historical, religious and architectural attractions

] (10) Others. (Please SPeCify.........coovoveeeermireeieieeieeeeeee e )
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2.7 What trait (s) of the Royal Temple and The Grand Palace do you enjoy most?

LJ (1) The Emerald Buddha

O (2) The Mural Painting of Ramayana
O (3) The Eight Stupas

O (4) The Display of Royal Coins

O (5) Beauty of the Dusit Mahaprasat Throne

O s) Others.(please specify...................ocooo

2.8 How do you visit these attractions?

[J (1) By airplane
[J (2) By boat

[J 3) By train

O @) By car

O (5) By bus

[J (6) By motorcycle

O (9) Others. (Please specify..........ccooevveuereeeecieeeeeeenne,
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PART 3: INTERESTS AND SATISFACTION OF TOURISTS TOWARDS THE

ROYAL TEMPLE AND THE GRAND PLACE.

83

Please tick ( v ) the level matching your satisfaction towards The Royal Temple and The

Grand Patace

Your Satisfaction

Level of Satisfaction

Highest

High

Mecdium

Low

Very

Low

1. The staff of each attraction

1.1 Being friendly and polite.

1.2 Providing fast and convenient services.

1.3 Providing care, enthusiasm, and attentiveness.

1.4 Providing good advice and information.

2. Process and sequence of service

2.1 Providing systematic and orderly service

2.2 Taking appropriate time in service

2.3 Providing clear written instructions or suggestions.

2.4 Providing public hearing bow.

3. Facilities

3.1 Convenient transportation.

3.2 Adequate,well located, and safe parking lot.

3.3 Clean,sufficient and convenient lavatories.

3.4 Clean and good quality food shops.

3.5 Understandable signs and brochure.

3.6 Basic public facilities (electricity,drinking water,and

telephone) are efficient.

3.7 Space arrangement for leisure and relaxation in the
area of attraction.( Cleanliness, decoration,architecture,
beauty of the area,safety.information,and necessary

facilities)
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Level of Satisfaction

Your Satisfaction Highest | High | Medium | Low

Very

Low

4. Your overall satisfaction in visiting The Royal

temple and The Grand Palace.

S. Please rank your expectation on this visit ranging from the highest(1)to the lowest (7) ones.

O Information and knowledge on history and significance of the alteration.

O Beauty and wholesomeness of architecture, arts, and cultues.

O Mental relaxation.

(. Convenience,cleanliness,and safety in the attraction

(] Staff/officers are friendly and polite

OJ Stafflofficers can provide insight information about The Royal Temple and The Grand

Palace
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PART 4: PROBLEMS AND EXPECTATIONS OF TOURISTS TOWARDS THE ROYAL
TEMPLE AND THE GRAND PALACE.

4.1 In your opinion, what should be improved for the temple?
O3 (1) Parking
[J (2) Public Telephone Service
P
O (3) Traffic System
O (4) Atmosphere
O (5) Lavatories
[ (6) Information Tourists Center

0 (7) security

4.2 Are there any other comments or suggestions you would like to contribute to us regarding the

management of tourism in Bangkok?

Thank you for your kind cooperation in sharing with us your precious time and informative data.
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