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a j e --q_^__ t--t!v e,-- -_ nNrfty1ln:2.1 ilu?R?lunems?fiUn1:?tfl:1ufi{ruoltnruanuolyl

(Demographic Analysis of An Audience)

. j t ! !-t- -^-- o---^-i 1- ^l^ e 'r a I 
'.lUn:;UaUnt:Aod1:xolruquufu o{6il:Unoudrnaltntriur'folnu 2 ?no no {drdlt

uffidiudu lunr:rirar:oonhJriu {tirarrdorririildl{iud1:tfllro nt:rr{iua1:0urflu
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dorunuolto.rlanlduj6uuuilar'lil arrr,,fiutolfnicrnr:ldiunr:r{ar',rlnr', rujolornldfi

nr:n-qoridr {iuar:arut:ofiumutyttor{n:vrir (active role) utnndr{qnn:rrfirotixuiluou

(q:rwf latuvradu i, 2533: 39)
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l. dnuotvnrl6ninurtollaau{iudr: (Psychographic Characrerisrics of Audiencc)

uurudl d'nusrcnr{6nlotollrnru{iuar: niu rftnrnE n:ur6nr#u riru-ur Rarlriuo'onuro,i

:flu'uu arrrudornr: rfludu

2. dnuorsnuil: cmn:tolu:nw{iud1I (Demographic Characrerisrics of Audience)

lunrrf,nurinunild uurudr ttrt o1g nr:finur orin uns:ruld lunr:irn:xr{r:aw{iu
ar: urn{riler:dolnr:ffrnua;rdrlouraru{iuar: {rirar: osl#dnuorymmrJ:vmn:osuonir

{iuar:rfluln: orgrrirl: rnao;l: grwrfluotiul: lurorvfidnusynmdruininorocuondr

o,orri, finrufdnu'nn-nodm1: fi:afiouuasfinlrdornr:odrrl: iinr:fildira:rnilraru
-rrr-.----& I - req
{iuar:frlnu:uir nr:1n:rsfi{iuar:nrudnunrvyrrlilrerlnr (Demographic Analysis of An

Audience) Inuauu6grudrr:atu{iuar:fiogjlun{uf,nuorvrJ:smn:rduafiu oviidnuoumrr
a A I a o €€o I i e €o € a0n?ru1nalunn{nu ttnsRuriridnuilcilrlil:strn:rixd'uosfrdnuorcmrlt-nTmurunnirlfiu (il:
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o r gt o r {iu a r : riJu dnu ilc d : c n r : ?r u- r fi a ru r : n 1 #lu n r : irn : rs ridiu a r: o u

rfluitofrund.rfirirhinufinaruunneir.rfiulu6orro.rR?run'nuarrrqor^n::l rlnnafiiorgtlrnovfi
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lrnul,fl qnn: rrJnouduo{non1:tuo;tollnnluu{6 (More optimistic) n2lnuriuolguln
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JJ
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2. lllfl (Scx)

r cilr € a a . j j . e . a
R21lfilnnnl{ltlrtrilfl?l1ntunnauilqnn::ufl1:nnnoaofll:Yutnnnltnu nal?flo lilfl

A € SY , a . e . .
iln {ullu? lulflraJR?luno{n1: mnu fl {uas:ul, 1?fl 1: lJlnn21lfl flIru lutorcd,ilarrulillCi

y A . o. 6 r € ,l .a I A ) e ! J
R?1!nO{fl'l:ilCJd{tUAC:Urn2aIlililUtOu'litlnu2flilUU unUR2lrnO{n1tm03f,:1{fi2lXdUtrUI
e ae tra J v | ! I
oun lxlnatu 0lnnlt:ut'l?d'ltuun?u

ary 
'o 

o q ,<3 . g a e g a . e '
0 mn1ta iluvr1{o-niil u r udn { lfiifi u d r{n {.r fru ft 1uIn 21xunnri r $u orir.r l rnrillu

i-t€s6i:eec-l:o{lR2lllfln RlUUU ltnsmf,URn nnulTr:112fluf rtlfilnrditRlJnlilununulnuasn0n::l,lro.it
o tt, . e

ila,its1u l?unnn1{nut.J

dr u n q n'n : : x nr lil n iu a'o riu rn au { r ldr ? a l l u n m q I vr : frarf ua ; fl rivr g u r n n d Til fl

tru Inuu'urn:run1:aun: lutorvfirvrflxlufiuunr:drunrila'on'ur{trnndr drurngln:fsri nta
a.ddu,o./A

flrunsuuxQ:]un1:t,-t?unenwl rlotlnn?ulu0vdu [0nlT{uu9t:fl{n:tilllae0ltn::ux]nl0flola-a

qi-.atdarrryAdJa
lul,oruyr?ulul4oJrdu l0Rliluuer:?Yrulfllflfl:R1?rri]x1nr4fln (gu0 lIoJ0:{6n0 ,2542 :48-49)

d
3. Ol:fRUl (Education)

nr:6lnurr6on21uf (Ihowtedge) rfludnusrc6nil:;nr:ilur.rfiio^il;naeiof,iualr Ru

fi ldiun r: f,nu rlu :sdufi cir{fiudorosfi nauif;nfrndn J 9 i, o
qnunlrolllasfl 2lun0{n1rilnl{nu

00nlil nufifinr:f,nu1q{rioinlu{6or'lduJiuulunr:fi0;rflu{iudlrfi6 mrrrfin2rrlf

nltwanlura1u 1 duo elrl,ordrlnar:1d6 un;nufifinr:f,nurqrrinwl#doil:srnnfirfirr{

urnndrdrotu'noiu lutorvfi{fiinr:dnurrloo rinwl#a'0il:;rnminq lvr:rfi'ari uarRriluunf
.d-AyAa4-€coo.ea6jrA

nal2onuuru{ uln8Yrunl:flnulq{rl?ar0'rnn rn0cufl2iil,r1t 12d1:o1nilu.tdofluilu]nn?ldo
,i

u:emm0u

nr:f,nurrfludrurj:fiinarrdrrirueionr:doar:torri:-uar: finr:f,nurifiunaruriolsl
Y.tt4q,,4 , 4 :rte o qgrrv a a aBhirfruir nrtFinulr,os{iuar:rir}i{iuar:frrqfrn::un1:doar:eitfiuoonhJ dlriu nufi

,Ye a q s i r - n A, e 4 i t e - ; | .

lo:unl:f,nu1lu:snumnl{nu qnduuYrerl{nu :uuunrtf,null.llnnnl{rlu arttitlmunnril{ilu
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e:iarrlf,dnfrnfin qnunr:oi uacnludornr:fiunneirrhJ6ndru aqrllddrnr:f,nurrfludarnl:

ndrfiosdorn:;rrin ua;6uufl#6riounr:doar: ur:u{iuar:fiinr:6inurfieir,rfiucsldern
--!-- 9 i tto- 6 a j j. ryill{nluilnusnl: dOdl: n2lUI ytf,Unn llasilqnnr:unl: rrodl:rinrlfi u

4. ooluynllf,iau uavm:ugfio (Sociat and Economic Stetus)

il:snoudzo otin (occupation) ,uld (Income) rriom6ua;mfir{u{ (Race and Ethnic

Group) naontuQiudrtoln:oufli2 (Family Backgroundl rfluilo$'uiirfirl#nufiinruj::u
j - . ], a I tA . e au 6 r a rf j . oilunnnllfl u ulJ: s dun1: 0rYllmnn l{riu trriflunn Rluuu llnstfl lilrJ'tufr unneiNfr'u

dolu;vr1{6Ylnu uarffirugfi r rfl udauil: fi inerrciur{uf,:;r'irrfiu gurn uas6o

rflu d:urJ:fidrrTqniurduzfiudruil:drunr:iinr'r d.r6dmr:iinurgr6rrini:ruldgmrulrJdru

riru{fiinr:6inurr?ouriurinfi:ru1dr?ou6rilrunam i'rriu{iii:ruldqrfrrinrflu{fiu'uurilniu
dd-Jaij.rer.r
dodlfr'uriunsuurrf iorlnRour,l,llf untuf ioufl uhru'orrdruriurn'r daa.t

qnnnmxtlusauaru

nr:f,nurgl 6lrflun{rfildiudoqadr:ar:fifirfir1d1:rorndurrunrrrnfign uiotiml:finrr

{dfi:rutdgrcvfiiltf,udruraardrfin drfinr:rilniudavrr.rlvr:riaririouriorfiuuriun{rfii:ruld

r?oundr (gua uityr:rrifi o, 2s42 :49-50)

S. 4fi iirrur (Grographic Disffibution)
a. ai-^i^--^_.^ ly--___ _-4^ ^^^-fr^^ _- a I A s -8un1luluol0tilano{:url1, luorolnanuurTn{Ruf,ldni nr:rinur dlnu ra:u1no

a-t'Ynr:diol uaviruun::u rirt?nufio{lufieirr t riu fiqoralriEcixfiu unyfinadoriaunfi uas
69

ilqnnttua?u

6. d0lilRrfloU:O (Marital Status)

rfl udrurJ: 6nil o 6'ur drfi fi 6n;naion2rudul0x or{iu er: ur: rv {lr qiiudu ar: a
,raro-jesdollnt:rJitd'rriorxo.in2ru(nfrulndinnr{nruR'rr nrruduriuf,mrura dosfiumurn

iztriulunr:rJ['ri6nr:n'ovrxdrnrdrfior{or drrfu{aru:ao;finaru4nfiusioriau:2uulnndl

nulan ,rouoornorfifin:ounirovfinarrqnr{uuuuuiluriuqnnonrulun:ounirilaluau rdu

R::ol rioari rpr: riorniotym-rourriacdhu6ndeu

2.2 uu?Aouoynqufi rduafi'unr :iu fril?olt

e a ---2i--_^_.--!r- .y-.^-^-- _ _- d 4 o J rrrr,tu-olotnnur:tfrnt:iuifrunnsirlfiu R:tudrrma:rolnr:fioar: 6lo'rorn=niu'166rr:rhi
e t ---q---^.1^--- -- ^-!^-!- 1 v adr s o auoutuR2lxunnnl{nu lurro{r,0{nrt:uIxo{unarqnna nr:iufrilud'rrirrunuqn-n::xnt:

4 o a ^--!t--.--ZA- o 94 a e q lydodl: ?lflunn uaufl?lunlnriltos{dod1t nltiuirilun:;u:unr:rdoniuar: nr:inar:r{r
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#:oriu uacnr:6nzruar:fildnrunarrr{rhuarn:rrff;nrolnurorr Inuri'rtJnr:iuirflu
i- J =^--zr^_-<^-i^q^ _ -e a t J :. on:;u2un1:ilmat u lnu[62ilton{10 uaJrJnmnnrrlil:sflun1:siuarnlrd{nurl{dunu

numon:ulnl?illt

rjraar:rflufirirriluodm&drniufionrruilr .l luiinrrlud rqudrfludniry.rnu fi
,t. .a tj t yn0{fl't:0'lf,tn1:llanlilauutl2dlt n:rt!
drfrq fildrJ:cnounr:dafiulotourqud

tJAnuacu:rdunlrarcttrluuasriu rir:ar:rfluilcf,u

Inurnnrcodm8uqudrfinn:ruhiurilo luriorln
4-- d .q 9. . {- 4 d 3 -a e rr:ou,tuit ulnlnlto R2tx6olnttt,l2fll:f,oculr5rrrrnflu (ant?::ot r{arunlf, 2547 : l7)

aJJJatuoi Tlt:rrri (wilbur Schramm, 1978 : tr) nrirrir Inurirlilqnnnrinosrfioniu
A lq, t A a a a u o 'do frl{nrr!ilurulurioufiqarionx'rodrdsn2nlunr:iuiurnfiEa unsldiunarJ:clurfnou

j
u7nrulnnqn

q' a u rr. - .9e - 4- a . J . .lunr:td'aniu[{r:au {iuar:iin:;urunr:r6onflr:r,12d.rrnunnn1{riulil 01n

il:saunr:oi o.lr,rto uas?inunn' -rn.r d.nrrr.rnr:lunr:rf,onnrrd njiuurafiouraiol

r150it (Filter) drzar:1unr:iu{torx{ud il:snoud:unt:n:o! r riunou 6ld <f, :c i:clanoru
2542:636{38)

auaaa.t. nr:raoniurSonr:rdondulo (Selective Exposure) nrimdo llRRne;ta.onrilnilf,o

uocdr rar: eitn 1 n trn?lxduluracn?ruelo{nr: r o {eru rfi orj url{udilon ruayrfl u{oua riol

fl u onn ?lueioitn t: tolnu u on0lnqnn arfi onrilofud r:ar: rrdr r1nnafrirfr onl#n:ruaulosio
. j e @ e € -1;^i-:- -^- -_-! q a o dt 12fl1rflnonnno{nunfluRn tta;R:rltiodlrnttolqnnnriu .l lutgrvfiornunilulg.tu

-.-=^d -. y . i- J e i e a - a t tilanlau{nr:iuritaarrfrfnuftdunrlxlto risunn uasfl2ludulo ri.rfirflol#rfinnlrauulo
uns n ? lufi {ru o1 o lu n r: ril n iu ar:

-dorrd
2. nlrlaoniulltagna2lul'tulu (Selective Perceprion and Selective Interpretation) nn'ran'o

-4-- - - - s| e .r .l , J jo - a o j A A d ;moqnnnttJniufl'lt0lnurdllnurdluii.t {iuar:orra-oniuluiora-onfiRertdrrfildnrtn:rt
9e u a . J j ,tli,l l0lonnulotl liflunn il:saunr:gi R2turi=o R?11160{nt: R?1lJR1n?f il unctr:lollotolnua

3. nr:rfronnndt (Selective Rerention) ndranoo rd.rornfiqnnardoniu rdonnllaulo
rfioniui uas6n:rlrir:ar:lrJlufianr.rfiaonndorriuriaunEuaynluduroo"rudr qnnafii
4o!

roonoo'ilrrriofltflt:st orar:ludrufidornr:,ilrrdr}Jlirfluil:vaunr:oirujofio;rirlrjldlu

IonrasiohJ lutorvrdu:fiu6rinosa'rrirrar:fihisr:rriun:rrrauloniohirfiud:u
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mfaa rroniu (A*in, t973,p.2oldr.rlu du'fi rnqfiorYndz545 : 15 ) fildnrir:dr nr:

rilaiurirrar:rfl unr: iuidrfinduluiinrJ: ; iriufi dororfiun r: uannJduudrrar: n :ruf uasI

il:;aunr:of qannfirilniurirrcr:rrn doufi4nrn5ulna inrrr{narurdrloluanrnurndou
a ia e e , ior .

ruocriluaufiln:tlriuafir,ndrunnnfirilniurjrzat:dou usiodrrl:fio'trn'ttdqonalnqano

uduflniurir2dl:rrlnorolririrl#rloourfr,flroufifinarufilrnrauolil un;nr:rflniurirrar:

rio ofi lri ldri rh?ia u r r iriournu o 1 il
aAo - . J - 

)
nqufifietrfiogno{laolrlnof (D" Ft"*, tgoo) rfiuefiurisrfiidrudu r nqufi 6o (dtlu fi

:; i:;Ianil,2542:ils)

I. yrsluiin21uunnit{r,oluia;qnnn (Individual Differences ft*ry) rflunqufififitftfiu
u

ir fiirar:uiacnufuiRlrunndufiulunrr6ninur rdu risunG rirfiur,,uro.,rdo rirlt?
f

neruaulo lunmritniurirear:uionr:dnlrril.urrolndor2aruunneiufiu hiia:ru
J o - I i v a . . on !

donfl ao{nu ilann'lrTru!lulnu2nuYrquan?lxllnnn1{troillnnsufiflo lrRlu

- rrludr: rfi R arrunnoix fiu u tnlu o rriil: v nouvr xinimor riauqnn a

aao.ada.- R2llJlrnnnl{u1tfl?ulrl0lnanuutltonnliYll{c?Rltr r:or01{:tnnlut,0ntraasunqa
al . ty . jo I y

l rn fl 2u l?t tulra 2t 3lJ 1 0 1 nR 2 1lr lrn nn 1 { n ln n 0 1 n n 1 : r: uu :9t

)
n21{1,2'lt

urlutidrgnquduon',uldanrrnr:nisirr .l ocrilniunerrinrfiuunnsirrriulrJodrr

a lA t, o .l ,a s a . a e i 4 o- 01nn1iltuuld$l?naox Yr'r lxrnnnflunn Rluuu uarfl?1ulTo 7r:2utljunnuotuyrlir
€A'A
iniYr ur riau qnnafi rn ni r r fiu }J

R?'ruunnilrdrnrirad ldnarurfluanrrsrtoulfl (conditioning) firirrunnr:iu{rirear:

crndou2asu nrirafio dnuor;qnnnnrilxo{iltron{Rnatrfi6nf;nacioflanlrdor;r2flrt
aroo!.t

2. nqufin{tnt{d{nu (SociatCaregories Theory) nqufifinrirrlldr rJ:ymtufififnuor;
cl,eaAyavaj':

vrxii'rnrndrun'u nsunn,!ilqel=n::!nr:Aoar:ndrunarriu ilqAflr:unrrfioar:fi lduri n1:

rilniufiorraiu R2rurouuda'orJ:smflei1{ 1 unsflat o.tn',tdoa',, rfludu druiudnuarsnx
t

drnrriu'lduri:sdunr:Finur :ru'ld orf,n ttnriu{ araur olg rnfl unvnuiirrur rfluriu 6r

rirhirJ:;mtufiidnuorsml{d{nxo{lun{ur6oariurinnsiorruaultufofinq6n::ulumm

rnu2nu

3. nquifl?rudrr{uf,nmdlnt (Social Relations ft*ry) rfluvrqufifinritrdr
eeJorYe-'n?lxd'xriudmmdrnurundn{iuar:fiuqnna6uludrnr ludnuervtoln{trlJt4fiuion..!u

r16u4n' Iaun{urJgr4u'fiin:rudlriuflndf;nriurniouafin rniouirurru rionulun:oun:l
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v
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luor2{fllnonqmu tvi6niuodo{iucr:urnndrn{ur16uqu' duflun{ufiinaurlndinfioondr

draar:iu .l fildiuorndor?aru rinwgniufiriodaerulaufi6nf;yrarorn{uuioqanolu

nrlur{ruriur{oucuo rdu nt:fiit0r0nqnna0crf,ar;rrar:ornlEuorrlariolrirfu rinrcldiu
A A 

'A 
A A t' A 

' 
A i'A JA A A

6nGttaornnr:ilSnururiorioldorurflou{wio{lndin6miyrafiinnsionr:iufrirzar:lu
-lora.dnuorcii6undr'6nf;nato{qnan- (Personal tnfluerrce)

2.3 lruaAerds effunrrrilo Yurir rar :
dut uol6 Q$21 ldnrirrlSir {iuar:orrurrodr qnnarfiumurdo: rriu n1:

rlaqu:;udr{do{nu uioororurudrnclrr1nnafild lunr:6nsioa'oa,rri, qooufirflu{iuar:

ororrJduudu{rilar:lunar6ulC rdu lunr:rlnqudr{iuar:oronarurflu{drar: {iuar:i
nlldrrla;eionrrdoa',: Inufidrriuf,luJru;rfluowirJ:snourdrroon:su:unr:anriodoar:

lle 6a a . 4. j i d JuasE:udl:uomtilanoo{nil:unouout,o{n1r doar: dn6ru

nir a'uaut' (2s2sl ldncirrlfir ruislafinrufiririwr:finarrun'otohlunrr

nnnoflofll:r,o{nut0rt

ua;6nfiunuroldrldnorflufirirnolo n',rd.ruondrrirrar:firi.rhJriurflufirim'.rnolorflu.rln

rirecdrilunlnu{iuat: riod *ouoornqnnauiavaufinr'rdrriaudrdunnrirfiu 6ri1n1unr:
aaYn-or:on uacdnaruiiunnoirlfiuoonlillutorcfifinr:rilunciuar: 6.rriunr:rilrimar:odrli

rin e s 6n 8u c r n n',, d r, lda' n d o d o a r : 1 il n r u : au^o u n e r u f dn riau n E!

rJ : s fi n r n r n r v do.r ri r fr .r dr il o fru du rd u rdo r fiu {iu a r : u n r u il : y n r : d: ufiu riu n' o

I. nrrudornr:ror{iuar: InurirlrJudr lunr:iudmar:roureiurrloourf, o,

rfl utjrionoudu 0{tn?'rrdornr:tomu il:snoudru

t . t dornr:rir:ar:fi rfl urJ:slunifiunu

I .2 do I n r : d r r a r : fi a o n n do r riu n a u rf, o rTf, u n sr-u a y ri r u-u u r o r n u

r.3 dornr:rl:saunr:sIlril

t.n dornr:R?1!crea2nuay:rarirtunr:iuar:

2. n 2tulnnei r.rt ol{iuarr {iudrear:ueiosnu osi dnu u;fi unnsiruiulu u aru 1
dru lduri rnfl o1g nr:finur orin:ruld

Burgoon, Hunsaker lloJ Davson (dulu dapd iruqa, 2s4r) ldnrirel{dr
llv 4 o s 9 J I q 

- --- 
j 6 . 9.

E:Ud1run2lufl]noilo 1 nu{d{fll, lun:vu2unr:doer: r::ulrdroirnl:nouduolrio{ril
ettv€aa.i.aj

a1:ttnc6'tar: {iuar:ovIo=mGrtaodtlo-.rrionqn-n::unr:froar: hirfiulusidaurirnunil:yr6u
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I ,rasreduxo.rrJfl'd'rfruflunmdoar:rrirrfui,,
i rfuil:yaun:rldrriorfohi umrlourfiurln

19 . t, o
lun u{ r2u tn fl tx't : ogin fr u l o lidrnu n'ndofi o at :

ordrd (Adams, t9t7 : t62-t67 drrlu qrn: ullrJdQoroial,zsu: ts) ldnrirrd.r
-----.e-v--- 4 -^^:,^tr? ,-i A- - .!,.€ ce r .R2lufllflort o{flolilTl13ne 12 n{u dotoil1vn0,[nrrnarrudrrlqeionr:trtullili?:t0tn:tulta]
. t i 6 dt qy e . ia j1,11fl1:'[orln tu:rsdolnnrsnolilun]:hin?rrirra;rimor:firiluriol:'l?lsil.t;od1{ Inufi

. tf j" qy.. . e , A - a ;1y . o--= a t o anqrtlillxlrumnllfun l2uuu0u nlouudoronunt l6uri nr:inriurironor: lanu uiuri'u io
udurJiroonmuuili drorowfrnrirlJfi.rn{luJrurrulnunr.r}J:udri uonomdn'r:itnhJnrnof

nruqwuirr 1 nr:frRu'm::anr: nl:dr;n firflunr:lddoroilEfiodirj:ca,'ninrrlunr:

: 0r r {rireruun iil : ;6ufn r uuil a n 1 ua;riu ariulu drnrriu 1

iu iorrfqnirlf ua;Rotc (2s3s) ldnriradr ludzr n.fl. 2s31 noun'arnofdiordrfiu
i Jd : J . <, . jr,
oulno:lunlilrt uou'hrr?Rlt2oul{il tumutilurrlfiou sju.

lnulru omil a nurrulrlu u dndru
s_ _ . j j 4-r_- cy a rd , 6tnuro?rlsoulitu(lllJolrulrnl, lt{lut ulnoitun1lr$ruq:n=t fr r fi n dndub?6u rn o fifi nru 1u
o.do.
daotiu : :nt5 alu:iNu dr 1 fi 6o nnn lu la6n r: doar: d.rinrrurialu n r: iu ri.r{orya grduuarfi

:1nl8nn{t rirb?nr:rf;otiorniorirodurnoirfintrnil:vrmsrd.rlrJfi.r6nrJrsryrf,lrur{ ouo'rfinr:
j,4

rlouo0rn:o1]u

il:rc flner2fiu (2533 : 38-3e) 'ldnrir:dr noufirrnof dursroirfin ,fludofiriuariorrn

fi qnluil o lriu til : t;R2llnf a lnx n rur ordorynrir r a r: n r: l#{oX ofi fiu oriu rfl uur ci m :rr, ld
n{xtrx dlluiloqriuRouu':mofuns6urnofulnfiuyrurlrluf,intou:rrrnriu 6iu ldlunr:
a'oar:{oqaluCrufriallan iaut::r ruur::rrfiuuil:vrndrourdasnrR#o1rrjrr,ro,,u,
.rjjid

siuil:stna tuionr:froa1,fidsn2nranri: J:;xlxudlrn:ourneufldluqnto.rdoXariraet:

filurflnuaclailf (Zimbardo and Leippe, rggr) ldn.irrdl6minaro{nllduoriraar:
rioo t l{luvrqufirfiorfiu Famitiarity lidr nr:fia'rrri, r finr:,auo,firrdrudoiro f .ilfi,
rioo t tsrirhirfinarrl{urautiurir:ar: 6ursrioh?rfinnrruaulo nrul{rlo uarnrrooriudr
e,4!'o&ll'1.
riuirriluriunoutird'tylunr:ril6uuuilnrriauner-lilsrrurdourfirirrauoriu .l rn,n,flrdorr
lu vr r.r 6 fi n r : I rit rit el o l#rfi n n r : n : ; ri r n r u fi t ; fi n r : rlfi-ffi or ur ri r uu y ri r rfu 1 lu fi qn

dolyr r rr o ui raar : fi ldiu rfl uriln r: Ieru 0n ( Adverr ising) uns rfl u n r:rj:;m duriu f,

(Public relations) fil#doeirl 1 rfluriolnrl (channet) a'ofir:rfind.ro{naonr2ar R'o

a^oqntu'ndo.rfi6niyrur (phychotogy) ua;rilnuinur (sociology) aiouta'nstu'n dl rai rlJ
rJorfl'r (2542 : 133 - 134 dnlurir:r arndofo, 2s46 : ro) ldof;u1ua?ttltuluroodo

rJ:yrnYrrir.r r 1i6'rd
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i a. i .'l. doqnnn rfludofiarur:o1#froar:ldaornx finr:Idnoufiuld usirinrfluhJlu:r

unu nmiiof, r::sildNUaRo (Interpersonat Medi") idnuE;ftd
- - !.-- d- --^jf^^-- -..-!y, .-ai . j ! r j jl.l xuuouoursounaailun2lurilnqnot2nRu txu riorioruj lionl lfoI

-.^5 j-^- ,.-j<---.- -----d4 .- !, . €6 - Jalii rf;oqn aururirfirEunir qnnafiiinlurirriqioiin (Significant other) rlqudl:tInnu

dolirlanarurirdo{lul0 dqflu6o{tto{d,inuimur (soctologv) rirl#n,reiuo',rrrrdrulnna

rfluf,odrfiqiirduu:nta{nuiiornrri.rr, 6r1ulroru;un .l du nidrrfiol:auhirurio
J

Aell 6.ou .l uflRauunotTt0'ltillnulo{ llf,Rit21
I

uordtur:rlrJ udrrarf,arrdrrio;ndrf,intou: r

nurorhjrflu{nnnddqtomuriu lrrruu,l

du,l:o In:trtrld uridoln:rr:rhild rdu uriuontfir:r}.l.fofiurir6riorad.rr:rhido uri

nMtoln:Dr:11d uridrfioivru lvr:fari finuar: uonh?r:rdouir:rhi6ofiudrrfu fiu

,nrirdfi riros 1: r:rhi ld Arrd,; rn;rn?1u drul: odru drnu (sociaraulitv)

z. doar:rraru ld'uri lvr:riarf ivru r,rri'rdofiur{ finuar:

2.t fiolvr:risri irdndrnlinu't 6'rd

f, olyr : rIari,,fl u atod,nao,iilttd (Immovabtel rft lurjruunsuonriru

rdu r:rrfiuueruolnffi fiurnioriu'lSotiruuruarud: rnohiournqfic;r{utJr?ordu r fi

oruirhinruhif,nmu rriorfiuufiuiyrgudr lvr:riarirfluatodogin$i o{finfiurnn'ir ri:uivrg

n1x rr ornnjoudru}J1r u r r'lr u ld

fi olm: fr'arirfl u aton : oun i:u rnndr (Family media) n'on r : q Im : rinrl o;
r.6.o6A--JoyAaolilqnur6ur udo;qfiuourunfluou .l rorn:ouRia d'rtludufirfraurfrnlun:ounirl# 6r

jisor
ll.nIl3il0udofl 1:?r1r lil: nflu

.v
2.2 a'oirng fi f,nuorcd'1fi

A i u a rrrr.- rflua'oreilluqnnn (Personat media) fl.rnur6u:ldlilrrfiouriudo

lYr:1rf,u

d.jiit- rfl ua'ofi gnrRa'oudtuld (uovable) osrirlrJluuldarnrn

t.2 uludr:thiqorl#Imu (Sanction) rurunrudr rirrtrhi,n'u,rl rrl

ioa6ldtuijiteet
2.3 doxuldoilr,il liludoyttduorSol:rrldfiuh (tmmeaiate media) ndrdo

.J
A ae u dou 1 uanuuun{u

d.Ai- njuflolilofluonu?uno
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-,fludoiifrrauuior:raldfiuh udluihlriu{f,oivrqlillftrd: uau

qnl{rfluilA^fiuroliin (catender) 6o nourinlniuriouoonmnriru lrjrfiulutrn:2ef,ou

ir luiudiosl:rfinduuriluurfludnuorcro{nr:Fnnrrdrr

-,fludourtrirriouoonornrJru (Morning medium) rioulrjriuru rjrlJ
. a , ! a . <a,: olu lul,toitul il:ooluuu lnroll.tlt

:: - ,firli*ilt,fiurfludodmfu (Reference) ,n:rr,fludouuuiudoiu

(Day by day media) rutotiruudtfid.r
i o ae n!

2.4 dOUnUdl' UAnUUJntU
4 A A i aya a o e a a J- llJuclollrofl lrotyrx?u ll.rantx xou nilxri {dorxil

- rfludofiu'uurir}Jdu1u#o.ruou (Bed rime medium)
dtiio4ro

- lUUflO0lUtOAOUnln?rXtlJUd2Unfgl (Wailing - rime personal medium)

-,flrdoiirioudmhiifirrunr:ar (Timetess) ilxlun2tudr osrirdulr

tiruru'o1n61d ufirrare;rirulil r-e rdouudrfinru udnri.rdof;rrifioonrfio 3 rn'oufiuda

whifi 1n:riurtiru6n rfl udu

-,fr u doiin r:rirrrin r: r6u ov riln airu6nrfi ol: fi ld
3. dodrf;nyr:ofinci rdu Interner E - mait d.ri{o6 6o h?{oqarir:ar:1durn fi
aa 4 A I 6 a a d . .a9 6 a an1ildluun unr:tndoulre iinrnraiioutir frqnrciuurn urifr{orfru Ao ii:rnrEl iruru

ge.oa4jjit

4:UA1: Og lU?{unu C{IUUdolItoduO{tn1ilTt0UUlnn?',|

olnn1:ylult2u?:run::uuosuu26nvrqufir6urfiunr:irn:rvri{iuar:nrufinuorvnN

il:vrn:uarmqufiriu:fiunr:iuitirar: ffiilu6.rldriurrflun:oulunr:ifrunr.rdrudoXofralil
- r- -qr..jyj.iozjoto{{nouuuudouoluuarnrrilniurirrcr:nr:rioufr oaundrufr ofr lfitri doingua;Iyr:riari

i o t4 i
flooull0o:lun uasdoqana

-a4lvlal
2.4 uu'taatnu ? nu nm ilo{tllu?

.iaai!..clai
nlryro{uItu2 l.tuluo{ nlilnunl{lTtoilnnou?tuou t0 ll:01il01.tlR?lxflr{nflulu nl:

a a. .le I A a j c . a j aailttqufluuu'llrloflnulr1n?lxI lilon1tf,nul lilonr:nnnoqrn0 n0on0unlrEuxqmu-n:

1u'or or:.rfi. zsl+ , t)

n rr riouduril: s noudroowirj: y n ou odxrlou r il : s n r: 6o

l. nr:r6unrmnfio{orfiurJnalrJfrrii6u,flunr:irnr',,

2. rfl u nt: ro-uyrrrdronaruarin:1r
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3. riumrdruinqrh; a*iln 1 fi nu iilr;U,ionr: il: r nouofinrion r : ruld

nr:riaufi ururiuj: srmslnu ldlfin2rurururornr: rioudu:lidr -nr: doudua"

(Tourism) rflurirfiinauuururiou{rrnfilt:rl ru:rcildiluun2ltllnilrvrfiu.rnr:r6rr,o,i

rinriour,rdoulo niorf,snr:rhvluduuur uirnjoiinurnrnrrr{ rionr:6nr rf,onr:a}io
. i a Ay o , 4 , j !: -a s rqtnc naoneufl1:luuuluuuTtuo{ uu?'[uunl:il0{l1tu2n{du (?nr2::u nfluTt7!., 2547 :25)

Jo-6o1i. d'urfrag. lrunduilo, (R.w. Macinrosh, 1977 : 5l) ndrrdrnr:rioufiuarflu
j- t 4 e . - r J j- J r rntrU2unltItUItJlrUUlilunrtuumulnt, (Recrearion) 1ilrruuilu=lfrfint-u:yilirlraariN

(Irisure time) dro;fint:ta-untt (Travet) r{rlrrfiur{odru dufl untlnuilroorneorudnuto

fi rinrlrudlfi o{orfru lrJfr.r6nao rufi uurr drdodufl uur rirrioufi o: rnjorilfiuu u: rulnrf,uau

Sluandol Inuiu:ln:36u (uotiraror) ttfln2'tudomr:1udrulfiu:fiunluRttr inrut::l nt:
€ tAs u J a 6 -6 y JuuaauiluD llasmurnqu (2nt?::0t fifluil{u, 2547 :25)

ilitr unrl rni (2s44: 29) nrir:dr nr:rioufiurrflufion::rotir.rudrroorquddrn:vrir

tnjoiouRarudlrn5une rnnr:rirlrurJ:vdr Inurjne'nr:riolrduzwnurudr nr:rdumxornfirurr

lrlftdndndl Inuhirirfirir:susnxrfucslnduiolnaua;nr:,6uvrrsriuorfinr:rir.ru:rniohi

2.s Uarilq g.rloriuafru nrrrio{rfi ua

du 1udlu (2s27 :2s-3o) ldurirXarrqgrlcnr:riouduaro.rrinrioqfio: oonrflu

o il:;rnyrluqi 1 o'o

l. nt:rioudua,iuor',uaqnflu'ruuaeR:rrriurfirrinriosrfiurrrri'rdldi,nguuurf,o

uanrilduuur:ulnlfl ,ioarrooerroorni ournrfiurf,oruulud'lun;qria'nr:oilnri 1 rnioruia! - --- - i-'--

e--y--!y- -- 
j d a r 4J j j Js7l2llfluouf,2u{1ll tlloflurl'lu t,uuDt:uluuurJtcffroiylottou rn-oAluor:ueiriunf tuditut ort

ieaaa.!uun rn'oarlnaurud'un:rudnfrnninln:u uav 6n : rrlr qj lnr o.r rf o rh.r qiuav rfl u nr'o r
-J.jdio4va

EU Un A I { n 1 : yt O rilYt U ? u Ay Oil 1 vr u n a rtJ u n ? ru f, q n du'tullns R ? lru fu rvr',.t

2. nt:rio.rrduruionr:rt'nriourinvioqfiulr:lofrnl.ioulduri nrnfidorl#iu?ruo{'ru

rflorfnlnuhirirwl:drd,v,'or,frrnrrurrujaudrrf.ril:.r #or',on',r,racnr{o'ndrfinrlulu

R1ut2atn1:rirlrul#nunajulrJ,rasGunrtayrird.rndudulreitriu6udufixrulunruluri

u t{fl ufi ol0 tjr{nduru : rsihul{riohi aururf, nfiou rinri oufi orrr rndrin or lrJr{n il iituii
rutlurufiqnrritfiocfirld unvrlnrfluaorufifil#nrrrrlulolddra.ruoir t uiu rorrnlna 1

{nu niouumruun ouilxInar rnnelu0ouo dnfinninIa:r
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-.iarori3. n1:il0{rfiu2ririorut::u rinrioufiurfiil:r:ouro;riuu{ f,arlinsrn: drfio:fiu

iatur::ltolmEirr .l luaortiu rf,oaoruilnurfifif,orfiur r,riolurj:r,vrafifiiaut::tfi
draulotolrtt fiwriaufiu:tJftrh;urarfu .l rdof,nurf,or:onf,innlrrfluo{luu.i

-oai<"lquuTnutun;rilnuivtut ru-oruIu:rsrrrorufirfiurludu{orfitoirnrril:;i6manf riofinnru

nzrlttiqnrlinq unsrvrnluln6ilolriu niu lunr:rilnl:rayn:Iorildrdueituficarrd,ioo
a aJ I 6 A.unuu il:rlytfloo dlgr: tau nio n.fl. I 923)

.jia4. n1:monrYtu?1il0n1:Rwr
,Jia

nl:yroiuytu?rilonlrnrnuillldrfl u 2 vfin

- ru'Rilur{ lduri nr:riouiiuarnjolilurnr:urirdufinrnfilnqj r rorlnn rriu im
Iofililn firtrorfiuurnld nr:urirf,urlnuon rao nodr'l rmuu-fl.rnq nr:ur;.rfiurrrirduone.rn

o;6rEnx:nrinfirrfirfiur{olb?lrJtrl umfi{6nnruuav{au'lo&nrrhJrurrnndrrinimiilil
l€dao

tniltdu6n nt:urilr7uil:sdritlurJ:rmfl1ilu drdruaorufiurirriuLJnurfio.rlrqi 1 riurflunr:
. 6 . j . - d - o--r - 

Ydltaitnr:rioufiurodrldrfirg Inu{frnirnrrnorolilfd:riohild6'.r10 ua;fiiirwrflunr:
urilfiuluil:crms uio:;uirril:;rua rino;inr:udrf;rfiurflur$rnrn nr:rcldrf,flfiu
il:c lorfmr.rra:ug fi ofi os'ldornnr:fi nu f ruruurn'hJirluiufi wruac lilrrfi wr

6nru-n u uir lduri n r : vio ufi u:rdo}Jrciu fi wrfi.r oiu fi fi nr: rdu fi wrru-nrfu 1 rdulu
J <oqqrur:6.rifiu;srnrrnfihJrriuafi fiuqqr:qufirfluryranrauriuriolu lunr?rioufirfluqqilurtr

edi
llar luqQou dl mtrulsdu

5. nr:yioufiuardoq:fi0

io . j
froirnr:do.rrfiurru'orJ:;nouq:fiohirirocfur{rrflunr:rio.r,dr.,rrr.rrqnilrf,. d

fl41221 nr:rio.ttfrua6olnr:tiJunr:n:srirotiruc5ua;iinzrl6.rlofiovriolrfiur tir6oradlnru
----aiq, 4 ,.-i-. ..-.-.!-s-.!!-t-^t^^-r-l--- r j j a dnquniliulosrilurdutiu usifrriluiorfiooirogjriurinrioqfiurrfioq:firunuqnnufildr6unl?a1

hirudolidruiunt:vio.r,duaurl 1 iao droro,flu,:urd'i',oolnnr:rJn-ffiq:n'orJ:s,ilriu riodo
s ., j ' 'I on r a o{ri o.rrfi u rei o6 n z - 3 iu rfi o fr u n ruiln'rin'q : fi oudr

jj6. nr:violrfrurrfionr:il:yqu drJxul "la"l

a riu u' u r n r : r-l : ; 1 r fi rJ : v l u miu ri q n a r r n : : ru yi o r rd o r o ti r u r n u o n 0 r n 0 s lil:u

rJilrorh?rrrinr:tudludrl:.ru:rroirr 1 &ld{urr{nluqqnrafiI:ur:rnior{rflnodrurrnd:u

trr:rsnrril:vqlrino;dol: ot:arfnrrrufiuluruvfiI:.ru:tixrrnfnriolrfiurluqEnrn
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rn'ofi osl#fi fi r[nnodrr iu{rdrrh;tru rf orlnfi rfl u aorufi rioufi uao{udarinw ldiunr: rdonlfr

rflufirh;1r uacl:ru:rluru'ouiufirururuurirduriulu6o.rnr:rJiurlluracairr#oril:;phl

de n ?n fl u ru e?ru iun u il: r1r

2.6 nuruairfrqxo{nlrrioordorrrurgsrdrilnr:unrrrio.rrdsra

(The Importance of Tourism Industry)

qnfl1rn::xnr:riolrdur (Tourism Industry) (u'nu. oqufi. 2544 : s - 7) do
, I a . I . o ji y s o j j 9 y aU:tnoun2uqrn0ualuu:3rnilmrq:nnmmu2to{ laoa:r unvq:nefrfiuariouNSourio

e r t a o . i d rJr 4criuaqueirl 1 nr:fiouinr:tolfnrio.rrfrua6olddrrflunr:tiuairnr:rioufiurfiuollilrfiudau

dluat (lnvisible Export) nr:nfinfiurirdouinr:riro r fitinriol,fiordofio;dolfinr:u.urdo

Harl:; Iomfe;nno{luil:slnflunr o, ri:ul#rfi n.rru orf, nr nruutu r
aa

lnRnlr?tuur?uuYrl{r
a)

ra:u1fi0 ,ono',nfdrurirnrnr:rioufiurrflunr:rinriou anroarrudlrniunnSol 1 fiunr:ldiu
nrrr{nrrurdrleluiautr:r,fifi.,,rnunnrixoonlrJ6nnirqnflrrn::unr:rioufiozrflu

t

,,nrildun o'r:ruldlulrlliun:rdr.rrJ:urvrfl dmvfiriruriaueiruc6u:nrnl#fiuqo,ir:cliutor

eirlil:vrma :ruldunqndlun::un1:rioqdur firiruri:uriouRnlun?lurflunJEuulu6orI
v.

qanr:.ir:;riulfrfluodr{rlm uonornf nr:rioudurfi.rfiunurndrun:v{uh?finr:rirror

minurn:touJ:;rmarrlf;odrrn{mux oroalJldd'r uyruryruavnaudrfrqrro{qndrrn::!
,i.aeat

nr: rio ufi urd orrrul f, r dlRu ua;nl:dio{ fi d'rsio}Jfi

l. qndlxn::trioufiu:riol#rfin:ruldrflum'un:rsinil:sma riudluntl zszs rfluduut

: ruldo rnn r: rioufi ueldn n rurfl u : ruldifi r6'ufi I rfi orfi ou fru : rsldfi udrdu r
z. :ruldtrnqndlilnttunr:rioufiurdldurlulrJto.uiun:rsiNrJ:c,y,ad iciaurizulu

nr:airrradu:nrnhifiuqaunlil.irrcliu rdu \ui! t.a.zszt nr:rioqdurrir:roldrfluliun:r

sixil:srma 27,317 druurm rfu :rrdruornnr:rdumxrioudurtornulnurfluriurf,uril:clr0l

7,208 druurvr d:ufi rfi.qudfofi ,irudauufr'ltnr:trnqnludrudu 1 ldrfl uotil{rrn

r. : ruldrrnqndliln: rxnr:rio.rrduerfl u : ruldfi n:v oruhl{il:cnn: otimnixur.rf
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-.r, .r, d 4 --3- -,!r i, i , i . -flr'l{{'lu dtl{OlTlI lJlnulullaslilunlllf,:ll0l1ilmnoluo{0lnnn1:?to{lilU? tiu n1:fldn :

,oAiAab.taar.i.?-*fnon::ufrutiru riont:ata'norrr:lilflounrrrfiorrioufiureim 1 fiovrfluorf,nreirf ir
:ruldrfiuldrfluodrsd

4. qndrxn::uriolrfiu:iunurrtlunttaiurtuaftlorinodrMnruuarnfilgrl
i --.q e- Al ry . yi a r c atfrolerntiluqndtun::xu5nr:frdorlf,nufirnfrfruinr: Inurotuluq:fioill{n:l rdu I:lu:l

rinnrnrr uifnrirrfiu2 {a{ riauluq:firmndarororfluorinrair rdurinonrrrfiri',, nr:ld
. .. - | t I 4 I . A.__ a t __- tr.tye 6l2a12lllrlruor{nod:11 llJuau nltr0o{lliu20Juunulnlunr:nx{uhirn=nnr:nnn rra;ritrot

ninurn:tolil:crilslrldrJ:slwriotirrg.rqn rfiorinrioufiuarfiuyrrrlileixil:crilafio;dordro
!t- ^.---- - i - 

'Z a e dn . a . i ' 'tilurirorur: froHanHafiurro{uncilrnrinurrrildardruriJurirfifnriufiriruhJfio;hinnodronrc
I

riul: ur: ruievn:: r ruoon lil {rnun: n: : rudouin 1 rf orinon: : udurr'o.rt rurfl urorfi : s dn

ldfiwinr:ririaqdufirr,l*ar;1,flutorfi:cdnur?ccrflu:roldrfint riout uriru'or:rfiu

rfluililtorurn .l firflu:rulddrdqdrri.rHadonr:n:vdunr:na'nfirEondr Mdtiptier Effect
rjj..-jAnnnr:rioufi uadlogi tuanuolunqnrrnniorfi uufiirnr:nanfiudrgnorun: :udu 1
s. qnflr?ln::lvioqfiorrfluqeraun::rdhiitn,itrinlunr:6ruilru oro6onld,irrflu

Limitless Industry tutorilEuutfiuufrugnerrn:rldu 1 otnflo'n'firirurr1 flu?urinrioudue

ululrm'xollanldiilir.or,firdrodrr:rnr3: ndraR'o rujofl r.a. zagl rinrio.:rfiurururm6

torlanlCfiirueurfior zs drunu ,rasld,n'udurflu 290 drunu \ui! n.a. zszt u-nimnr::,r:

rioufiurfri16odnJiurornr:rior,durfirfluo{luilopiurflunr:6udurrirrfu ril:rcil:strn:Inn
^ ^.i^t- - I q jo- y t.,wtnl'ilrurut-unaont:ar . lutsrcfrTiflurnr:6runr:tudlfiartr:orucil{Inoar:ldiruru

urnrirtirirlddrulunr:ln'un1{Qnar nr:r6umuyioufiue6rr'ldf rrino{ravrun{u{fi:ruldqr
J

lTlluua{tlnnou nl:TloiltYlu2tlo16lrilurioltorRatufrltrolotolueiatqnno oldnr:
ar il : ; t r vrirJ : c n rs j r " n 1 : r6u m l.r vi o ufi u a rfl u a'n Gr rl u uru odr r r ur.r fi il n'r oriu d q u "

6. Enfl1rn:txnr:riolrdur hifiiairflnlurto.rnr:nin rn:rvhisiod.rfiuihotnlfl
.^--4^---^^ __4 6 ^-,^^ ^d _i _- e y .e , j all'lu0umunr0u 6l flnHnnxo{tqnrrlrn::rn0t!ilu?frlduotrulfurifnriolrfiue n-onlruaaul'ru

tlolfi::rlttn- ilmr:lurtumela ilrlfi Qn 1 flRllro1nlf, ualfilfiurlutiafi.rdu niu

ilrruruulfltllil inrror:ru Iu:rorantu omr:drurioulufioldu naonoutuur::rurfiut
I dad<a 4 r | , i r < ail:ctilfr idiln nluriluoqitoril:vtrtu rdu srarnrir il:crilfialnrlun noun:syrr rfludu

dlSurrirfi'rflugrJo::ufiiaerrufirfiuhiurJ:riunioduo{riuanrnrluflrornrs d.rrriu nr:nin
! a io radrutnun:n::lrioQnarnn::frfrotitdu furflunrruldujiouotixurnro.rogrflrun::unu. -t -- .
,j

1t0{r7tu2

J
a I 0 ta

rTtluun{unnou
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7. qn dru n: :rrioufi uariauariu aquiiu{ oq inJf,arJiaur : :rrJrcrild dufl u d#ran
n rruaul ot alrinrioqfi urrirn!lmurfl u drnrr owr6uirurif, u,uoou r,fl ufiuiliriioru D r:lr
:sluuu U:clTl0t uUflaU nl:aslnu qa{ ilrilurondnuoito.rusia;r{alouriluu:nnnnnonfrn::

o'
rirurin r: d roonmuun ifl urJua;orlinfl i

8. qnfl rxnr : urioufi uao;iunurrnlu nr: afir a: r ria :rurciqlil{qn'n rnit 1 rf orfin

nr:6unr.rriuodurornqu'nrarurrLJft6nqinraildrhidrwrflunulyronionuiurJ:rmf,fi

tiourdnrdurhifrufioclfidzuafira::dfu?rfiadrluri 1 luriorfiriu t r,iu l:ur:r finnmr: fi.r

drurun:rlacn:nirl r dlfiociori{aquluilalu 1 dru dnuor;rflunmairrn:rurciql?uri
vi,!
?lolour?taluu

g- qndlilntruriolrfiulflulrn:nr:fidrduaiuarrrilaoariuuaror,rrirnrhiuri*iufi

fildiunt:fraurrfluureirrioufiur rinrioufiuro;rfionrn'uyrr.rhjiiln o;douiulodrrcfinarl
to

rJaonfrtrfr'lf,inuavvritdfiu ncliu,,l.,.i.rlnfirinrio.rrfiuruirlrJlduurirriu o;dorfinerr
lea

ilnoanurilu{flo

10. qnfl1iln::urio.rrfiae firirudrutairuafr.rdu6RTurasR2ltr{rlodu6dau rflu
i J. orurll{Ylx{uun xrtlRtl ldnurkrfi rnluffrnuayrdrl o fiurf oil: smn: luil:crilsrfiu:riufi aaru

yo J s errirltfrln'urtnsfiu Inum-ummhJurnr{riu nafin'oRrrrauinfiauuf,uritomuluri lu
firuolrfiurriunr:rioltfiua:cildrril:srnsfiosdrurairafirn:rrrdrlodu6 fiovrirhJ{n:rrrflu
jtti.

rfr o u i u l n n fi o ; d :u fiu inu r rYt riu t lu ni h?riu n qfl u n r : ri : u o : : I a r du n'n rn uri l o n

R?lltflUlut o{nrrriO.rriiUa (Tourism Industry)

d AAU:rfr 6ifuqo Q546 :165-169) ldnrimdr vr:"nurn:nr:riorrfiur (Tourism Resource)
4rrj6rlru6=l ilrdlviolrfrur non::ruasinrur::1il:srufiac#ouhflrfiuo'.ror:usr::rrto.ro'ufii
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uasiuinr:nlxr1nr! lud'lna

aojt
anru rrnrUnlrnlilun:'lnlntluuou

4.4 iruoru r: uono rnocfi orr r: 1#r6onx n lulfintrdrwdolqnqtfinuou fi uinr:fi

4.s uinr:rirrfi u: fi uinr: ri rrfi urlil&uu rilriaqfi uri rl 1 Inuirinqrnarifi fi n :rui

nrrtr{rl0fi gndol idtur#ulun5 uacfi nfl uiufinsoueiourirfi
avia5. frudrtolfr:cdn(Souvenirs)

osColfinr:alilQlquntrr 6trun:rnr :rui.rnr:rilraiunr:lsiaqiuliru nl:

oonrluuAdu drlfifi rond'nuoi :'llrilnl:u:, lfi uilofi arulrl

6. n t: Ifl Uu1ua; prultt i il : ;m dlr{u f, (Advertising and Public Relarion)

rflui6f,ucirfiqtolnr:turueiatolqnfl lilR::uriuodu. rflun::liifi osrir}?rruril

rioufiurtoq:rrflufilf,nuosdul0xorrinrioqfiuarilornciNil:etflrl ua;nruluil:ulYlfl

7. nnrf,nual(tmage)

rfl udari rn unn {rrinri o ufi ua u rnfi n rudnuoidrrfl uduttnu ttt'i lR'lrlilut ol (tru

rinrioqfiu:fiouloosrflun{ltowrufiinor1n 6.rna:du{nrndnuaitolil:vrmslrnulugruv
. . j j , ..-i r va J a a I

rumcilrioqfiuefiqntdrournnill{D::uxrer tJ:sinarani ttacif,tut::u tiJunuttnutll{iln?lu

nra'nnta'urfinr:f, udruri.rfi udrdurn'ouravfi urhrjoono'ln:
og
rroosnuuon

l. nR'r23rflru!fiouasnr:tfioltsllan
a. a e a o a - t---=j--^ ^ 

j ;

fi riru drfiqlunr: d ruuan: ctldnl: tdu mrltolrinri oltfr ur f, R'l2slf,: U! fl 0mnnn1

ocfirh?nr:rfiunrwislrfiuadoudrar Inuranrsnr:t6unrlriolrfiur:cuvlna rriu16urfiunerru
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radoulrrvrrrnr:rfiorluumil:;rvra aroriol#rfinnerrldndrnlrhiriunuflunah?nr:riur.r.r

oonuonrJr;tnawnodaallu:;uvr:arrirlrnron:rriu{tl nr:fudenruarul6ouar.rRllr

n: rrriunur unr: ru'ol rsrfl udzn: ; {u n: vuanr: r6u nrrl#turudzodrmirw :r l
2. n2uru-uulunr: riolrfi ua

aaa,t
ludaqzarcrufrundrilfi dru rr fi owiil:;nouuaruil:;nr:fi riauhT: uldtor

^----^y^-^4- t d q j, or. d dn: ounirqliu n: ounfetu rnrtnal lurar;fr ri rlf, rirutilnrninlu:;uurJ: cildnfi rh?{fi innr:
-i^--^^-^:^-^d- -- 4! i . i . jtaumrlrioltfro:wliunndral n:rurvirfiqnarun::lriolrfiurfiiarlr:ou1oh?dnuldriruriu

l!
a cyi 6 . j

til n 0 lxlil 0n1: rnu n1{il oilYlu2

3. nr:tururdunr{tRxu'rRlJ

IanqplurifinrrRUulRUrurirocdor:anriaraciil::fininrn rirL?rn'n:cuu
.^4^^r^--^^- -i-- :i^--,^^+i^---e l^^-- - --^-!Aq--- ^ . i -tRrot luouulilonl:liounolrionltlnuil1tt62urooudfriin:ruEarqiuqlndrnt:mnrrdunt{

: o'lrlfi ri ou{r r 5 rfiaua:n rud: r u u u nl r R lr u 1fl lfl n {r o't n r aldiu n r : riel u r #.r lu dr u t o l ri r

olnlf,ulu tnfolu'u uactduflrlnr:u'u rilllah?nr:r6unrrriolrfiulflulrjdaualracnrn
dt:rnrie rJaonfiu unyil:cilfin

4. nr:uannlduuuluuruilNnr:rfiol

t ruunuurfl rtu ri.rfi rtau rb?fi rJ: sfr n Gn rrrua; : rnri : ri rh?qrufi ou l a n o;r,rn in
nl igr.nntol4nil:;rnairrhinrrraulrronzru:'rlfio:;rixrj:;nns riorirurufl?luflyn2n

lunr:r6uvrrlviolrduruaunllln&nJ6uudoXa riraar: dufluHnhflrfinnr:griuiurfi'.rlu,,i1ol

nu dlraiunt:notn uncnlr?r{lmunr:firuurnr:yioudoafi il:snouriurfl uu:.rgrlotirfinnarr
y q a , i :J
no{ft1: lun1ilouytl.tvto.:tytu:lrn&tu

ll o v .' I

o,rRU:ynouarriqdf rl#rfi onrrr6unrsrioqfi ua

-.aaalualilqflnrlo{nr:tn'umrlrioltfrurtoluriasUnna iin:ruunneirlriuluunru 1 il:vnr: dlfi
oao{fl5 frtaelruf (2542 : 88-90) nrireir iloilufirirhiqnnadnfiulorduvrrrrioodr.

rJ:vnoutjdru

l. riu riorirl#iiru dl,flufi.ru:nfi{rduvrnviouduroydorn-ofufi ur:rcnr:r6unr.r

riolrfiurhiiroclndiliolnadrrfludorfiriu ilio.ruil:cururniol#iiruludrusir.r 1 rdu rirnruus
-,^^4-g_ _,-_ . 6 o - j o 6 Y

nrfrfi'n rirorrr: riruinr:druiua'.rdru:uR21uflun?n uavnr:lddru,t'oro.rrfludu
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2. t2a1 rfluf,lfiiaarurlrudrriegdrriu{r6uvrNrioldu: ru:rsueiavrlnnodouogjlu

doluRlllvttlnr:rl:snouorf,rnd,,nnirrfiu unnuornl{rrnriuugaqnfirlnr#rn'onr:riolrdue

tuiurlauorooveior:41#6rilanrnGuu riouxnuarnldrrnrufi.rriarf,inrixrurionr:rio.rrdu:
Y.Y

r. nrudllofio;hl ilcfru{ofirfinornrrqfla uavarrrifrnfrnfieriaurirodrurvioir nr:fi
a d I.tiu ttaciirear alhierm:an:;{uh?rfinnrrrio.rrfiu:ldthhi6'riioslilrinrioufiu:orognn:;du
.ry^--d--,-- - r. :]r----_j i--^^----.^-^d-^ _- d 1t t jlfl0lnd{tn1{ 'l lau R21laolnt:n0;m-untlnolrfrua nmrfru:ru::u{olanr:riolrfroe trr:

riolrfiur nt:nitairrriaunn'fidh?niuqorrirtornr:rioufiu: iltfrunrrdrnr ra:ugn'o
AA

lddt tRlvtmrlnt:diol qqnta frlriruaunerud3n?n a:rrilaonriu uacnriluortmrlnr:riolrfiu:

riludu dutrirdrfirbiarrr,&lofiocrn'umrwioufiurtorrinrioufiurnJ6uuurJarldoginnonnar
i d A J-J J 'nrrfrnaolrE fr'uaalns# ldnrirrdrn:rrdrlolunr:rioufiuria'rdrr lrfludrn:;{ud,r

iiu oroil:; nr:drufru rirh?rinnr: rn'unrriloo,do, a rJ:;nr: 6o
o9t. drn:;{uvrr{nluRtyt (physicat Morivators) rfludrn:tdu rioriounaruml{ntunlil

a<ijuiorn-o:rlnro rdu nr:lrJr{nilu:'rrnru fion::umxfiwr nr:hlsrrnorfllflslumera nl:
c ? e . c tA -ulun: nu rn rtln lllus u 11, o{uilyruril o: nu l duR 1n rfl u du

2. 6rn:v{unmimurr:t (Cutture Morivarors) rfludrn:r{ufirfir1#rfinnr:rn-umxrdo

nr:rSouiiaur::u a:rurfluogito.:nuluil:curf,ei1.r .l hidrosrfluludnuor;toroiur.rfiarl

urnfiafl rfludu

3. drn:r{uvrrldrun:rldtr{uf,:sudrrUnna (Interpersonal Motivators) rflufr:n:sdu

firfithirfinnrrudolnr: rf,ofiuuqrn- ru{onurJsriunuuilanrfrluri r rionufifin:rufinluri 1
rioudnrfimornuuil:;6rfi 6rro rfl udu

4. ri:n:;{untldtugruv uosljorfiu.r (Status and prestige Morivators) rflufi:n:sdud
e ql 3 i d o .6 ddolnr:un1ru;tolnulrig.tiu rn-oriu:srus rrnyiorfiur rflunr:r6unmil:vnouqrnot,

eitlil:;rma nr:tJrJ:;p nr:f,nur "raq rdoh?rflunufifirfiu:fiuaunynarudrrfrlunr:rrui,oir

nu ern lilYr r.r,a: u g fi o,oio 6 ru au
t

uayuonolnfu naorai n-uaarnrd (2542:n 0-nt) nriradr ilofrufir{f,n6udrnllr?rA.,lri

il:gsttutn'rrlor',nd, uasrioududuruoorrrrrndRl?rrflrugn'ouardrnrfinJduuurJar lduri

t. nr:rn6uuriourirrunr:ar
^oooiaJ2. n'l:ut2nnuuurltlrnrlu

r. drlnnrfirlrudooal

a. nr:i:ruldnr'rlrndu
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t.

I
I
I

:

l,

s. n r : i fr yr i ldfi iu u gn In u ldiurir fr x rd u (paid Hol iday)

6. nl:dcn2n:anrialunr:rdumrr flr:RxulnU ua;nr:6neiuduol,

z. n:ouniriunrf;nar
g. nr:rilduurnlargiluuuua;rqn'n:rrnr:uilna

g. nerunlort or qilra runr: riordu: In : sair.rdu g ru

10. ulourotolig nAilxullas:;rfiuutoril:;rnafirdoionr:riunrl unyl#n:ru
rJaooriu

an 4 a a J t
n5f,nd frrrurrfrlri (2s44lr-t9) nririoufiuzriuiihiluuaruodrufluo.rrfiJ:snou ui

lt i io'- e . j -orflUrsnouilu! luytfl lnq6tunt: ytolryruru 4 il:cn1:

1.fild'rqalt (Attractions) fir6.rqnlodrunr:rioufio: io.rriil:snou fidrriqt a il:ynr:o

11 _r . . j 6 . . j elfttri urrilriolrfrururlt::um6 urrilrioufru2yrl{ieruIrru fin'fiu{ua;nr:h?neuriurfi..
z. fildruaun21ufltn2n (Facitities) firdrurunerudco2nill 1 lunr:r6uyrr.rrioudua

du nr:6unl: fifn olxl: uinr:rirr r fl:urflufirgrlm'rgnloriod, firriru:uo:rxdrn?n1u
.Y

nr:riolrfiurriufi e il:snr: n'o drin fiuorur:uasrndordu aoruuinr: rdu fiurruro.rfi:cdn
!-^--a-4- -- An u - !
5 r u in5 n do 1 u fr tlu n u 1 n 1 r u n v iJ o f,uu-u 1 r u vr x ra: u1 6 r

t. nr:turiit (Transporrarion) nt:turilrfluitnfrofici',ria;lunr:rirrinvio.rrfiua}Jfiiuucil
--._--i , j 4 .llo{lfiu? nltxud{tfr:rntia d&o2nflu1u uavilaonfio ouulfuynl :uuunt:0rro:fi6
rJ:vudnranrlu nr: r6uro x nr: r{uras oon o rnrfi owir 1 lu n r:rduypr 0 rnfl u rufi utosil: sryrs

ndllil{rJ:r,rardo ort:anriauoilrJrfiuno'rrfl:rr:ruuo:ro:fi6ndnrirh?rfino:ruhiavnrn
a.4 Ai . '
6odlilufr lfi unniorfi nr:ufilt

4- nr:couiu (Hospirarityl rfludrfidrda;un ru:Efn?ioqfiurfidornr:ndulilfi.r
dA A - Janrufrdl tfrntrnRlrurJ:sriulolunr:doriuroril:smru uionrin.rruuinr:ludufiurnn.ir

-..jD' :X$lnt 0.illl.t 0.lYto.illiu2
ay e/ e A d ^mif,nd frnuln-ld (2s4a:9-2o) rinif,odrunr:yioufiurldf,nuru:rgrlotorrinriuodu.

(Travel Motivation) lln;flud1n1:rdumxrioudoefiu:udndu (push Factors) firirft?n?ntr,1do{

rEunrlrio.trfiu: raclutsrsrdurfiu nr:dnfiuluaoonrfiummlJdrlnurruilnrumr{lrtirdrugj

fiuu:rn'r (pun Factorsl drrirao.rilof,udldfinr:finuuaydufludrrrqilaruil:cnr: 6{u

rt:lrltnfru (Push Factors) z rJ:tnr: 'ldrrri

ttAt. aarudolnt:fietouauoln:rudornl:tonrrnnru r4rlrurrrioudolnt:rinr.ioulnunr:
-.jtnuml{Yto{tytu?
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g. nudolrfiu2nlunluranrurrnr:rioufiur uriqflu g odm6o

t. t nr:riordrao',r,.arure dlfl unr:rioufi uarnjoiaur::uuianmfnur oyrurudr

nr:r[no{ , filtfinutuflunrunarnafurfludrJnrririordou drrflunr:rioufiua*ton.',raqn
Au.j

R rul?aro1 oul?uluriluou nuunfl oruyrorruJ6oulrj
,ji4.ijae.odt

3.2 nlrro{trytu2fllul2alflu riJunltilo{lriu?fio3ftul2at 2-3 1u ri={ lg-t2 iu r;lu
:;uEr2ardoufi uutor{fi riruulnuhifi Ionraeylilfnrioulduru 1

g.3 nr:rioufi ulruuriauro: lfl unr:rioufi u:fi ldr:nrLirfiu ze frluurach;inr:r[n
,raea'o-aorfir$u nt:fr'aurt:In:urr?rfiqf,rruiirriu{fi6ufi0{1nd 1 r:runuwfiriaurr:drlu:lunu
A a a I c o.l ,. o

liloGrofl uft1fl l?t : u lsfl 2u9t 2

l.a nr:rioqfiurfrn6tn2nnrrilu,rusfi l#rioufi ur rurudr nr:rioudu:fi l#ornrauru

rio :olv{ riontAunrr (cruise) :orirriruqnna ua;:ouudlnuamarrr:arc1uil:;rvragl:il nr:
A.i9.aru.e.j

rn-uu rrdoufr u:drtil: ;rnalnd 1 fiuil:c rnarrorrinrioufi u:

ffir::sr raEisrri un;Rotg (2s3g) nrirrjt "nl:finnl:" rflun:;urun1:oonlluullog

fnuranrnuandou ,fiou::o,f,rurrofirf,ona::liodrrfiil:;fint'nrr fiuimr:firr?rfilunr:
eJo)cuo

2f iillHu nlt0noitnnl: nl:0nqRRnltlytl{lu nl:xnul uosnltR?uqu

01nn21rlfu1uro{n1tfrnnr:drnrirrflrldualrJlddl "n1rf,ontr- iluu6{ nrsu2unlt

drru'uuulunr:il:varil:yfl1uro'ryriuurn:iio.rdnr:fiogiotir.rirfin rf,ou::qinqrJ:rarrito.r
I t €r 6 6 J i s I t tt e ao{Rnl, oulnuil:edmtHa cu{n:ru?un1: lunl:nnnl:uuil:gnou62u nl:?llu,^lu nr:,[no{finl:

nl:u1 lro&n1:n?unu
a

a

A4VUA5. llu?o?lilRorou?nuilflufi9t
VA

a?lufiilrut,o{nflilngt

0 1 n il 0 u r u n : u n riu : rmiu qr^n u fl o r u fl .?1. 2s 42'ldh?a r r r u r rurif, u R n' ri ol u n u rt

drnqudr "Afiirude"'l{dr uuealufinrifu
va4-iaceJa6-A
ilflungt llJuuu?ft21lflnilua?1!dmqxlnuu??tu{yt'l,tt 0n2ilu1ai{Rl, trasnr:doar:

vt
uosfi n u l# ri rfi fiu odxuildr a lu drriun r: u^urrur{ t'ir r{au na' riu ldirinimn r: r arurirul#

tyv !
R?lTilT]U I?fI{U
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find qun:rad (zsgr r z) nrirrft riauni firforlurlilo.l rnqfin::utorqona dr
gaa
ilfluRn iluuo{

aJ(lrol nrrrfrrnrrln

nr.aaaejr)j
t. R?lrriloucuuci,ou.llo{n2.lrlidn r5onltlionnrolqnan lunr:fr o;efrmarltSotfr

o Ac i J t t i '
ren, &fi lA{lnfr rm fi r nruil: r dunr: ofrorqanariu fi ldiuur

2. n 2rxlfilr6ur fi o;fi rh-fiiuri o drle a,ruutrlunrrfi 6rio dodru fi ur:ndou fi oy

r. ludru rq6n: : r ilx1u6{ nr: rnSurdu rionruruiordorooro, u,

rmdrf rtinarruirr l,rrird wrfi ulddrirJ:;rdud:ufi drfiqd.rd n'o

t. aarufdnnrulu

z. nrrurlor rio uuahfu fi o;inq6n: : ulu nrrlnrrruurr
- J a .l ,. g a d t) ) --dlriuiralillCdr fr'aun6 rfi un:rufiiriudfinrurfiuefiu:cildrmuuidn,,urR.ludo

uion'r:{to{qano riuuu:h1ufiwfi tqn'n::rleinau lunrrlnmund.rdarflrrurut o.r rTfiuRn-

Inua1il riauRn'1ulruiid,flr,fo.ru rinh rirfi nlufdniinin ua;narrh?ur6uwo.rqnnn d
fido{oxnrir2crl: uacnr:lilniu :runr:n:ordolunr:oi dld;uur dufluhjldrirrfirurn uag

rf,lnufauni iHnl#inl:uflnn tqn'n::r oonrl o;rfiuldjr riaunE il:snoudru nrrun'nfifi
.Jrtalsa

flon0o'r:uoura;fl?t!:dnuu oonut lnunr.tvtqnn::u

a/I:rtof (Roger , lg78 :208 -209 dmdrlu q:nrf lanusrdfiu, ,2s3i: rzz) ldnrirad.r
-g--.-3-r- .!t- y-.ri, !, a 91 . h o I e a .!, {Tlflufisl?l luunxus?l qnnnuu nnttn;fdnodrll: ri-unuroildl{ inqrioalurodotnaonou

lts-!,---olojj
aorunr:sigix 1 Inu riaunfi riuii:rngurrtrn nrrurfrofiorocilnadl rqn^n::l luournnld
riaund- dllflurf,N n2lunfou dorruuarom'ofi.rrfi uacrfiu fiitor nr:il:;ul'u rfiouanrdr

rourSohimu ioil:Erduuu{l .l drfiorflu nlrdunlroruluqnno (Inrerpersonat

communicarion) fi rfl unnn:! vruulo rn n r: iuar: du osinndo rq6n: :l ci o lil

01nfl?1u?lu'lut oil fraunE dlnrira fiuurln lrae roufil.uu (Zimbardo and Ebbesen ,

lgzo) dr{611u n:fiud qtyfiri'vrri .253 t : 49) arur:ouunorriil:Jnouro{ yTsuaa ld r rj:cnr:
4
no

olrfij:snoudrunaruf ( The Cogrritive component) n'o rirufirflror.,rduro{qnna
ji - d , L v .

fi rfi urriu fr .rdrr "l rirhJr[.rfi rou uas hirou l{ rnqnn nfi n rrri rion'n dr fi r1n6

l.
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9 a 9 A6A a a o a U . . ; ^ r .1)rinocifaunn-fidiofirriu ueiurnfiaaruiurrioudrfi.rle hiEfio;irisunfifihjdiof,uiu

2. olritj:cnoudrunaru{f,n ( The Affective component) n'o riaufir6o:{olfiuor:lo[fi

rfiuarfiorfrufirirr 1 ddr.raunndrrriulrJnru qnn'nnrn ruoorri, rfl udnuowfi rfl u
lat

RlUUlrt,O{lmA!rlnaa

3. oritj:;noudrunqin::u ( The Behavioral Component) 6o nr:uaa{oont o{rlflna
r4 f, a J Aa

'dofrluiil uioqnnaru-l frltfl unar101n owfiJ:;noudrunrrrf narunn un;naru{f;n

wrfulddr nr:fiqanai riaund riofionu'rfi.r1nn'r.rfru firutoor.,orn qnnaiarrr
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. arru 4 v u Jo a e anrnirov'liiufr n :rr drriu rilurir auriurcuvrea rlu nr:6n fru lor6unrurriolrfi u: drug ru
6 e . j I .€ e o Je a o a a

m rw: ug not olrlnYi oltiior lriiin:rldb{urifru:cwraarlu nr:dnfruleriunrllrrioqfi or

illrinrnt:qE 4. hifia'0lnfi6minaerm:oof;urunarrdur{ufriur&usl2alnrrdnfiulwo.r
-!r,---.- 

j q a , j o e d
u nil o itryt u ? lu n I : ln u il'n vt o I rfi u: o.t r iarnr: q5



66flxna rasfiiusrJ:;raig Q540 : uvrriodo) f;nurnrrufinulurioriloiludruln:rairr
e e 6 I j- e Jo e ad'lnl uncfflunnto{nu'lilsffdrriurifiur{nrurnr:xo{6urnofifin nuir dld6urnofifini

d:ulr{fioq :!uiN zt - 30 fl rfluurarro orf,uo{lulrnnl{lyrillnnun: 0un1:dnurrr6u

rliqqrn5dulil un;rflu{firJtsnouoliilud? ludrunqn'nrrunrrld6urnoirfin uudr r,.iu

drotirlldBurnofrfinrlrtflur:ar r-z it 1#ornaoriunr:ilnrluurdri',uuua;fi:socnarlunr:l#

rl?isrr huuda (2s42 : unfintio) f,nurdodlf,ufirirnualiluuunml#drolunt:

riolrfiurnruluil:;tnatomulmu rrnnr:ifruerur:orirlilrJ:;qfndl#lufl1r21i1rpulayriqair
.JAJnr:rioltfrur rfiorfiu:ruldemnr:rioufiur uacdeunr;dunrr;ra:ugFrluilrlriuldnudr

e llr€- -:vd'urol6iidrn6nniarirldrirulunr:rioufiu:to.rrinriogfiurrr:lyru drriu lunrrriuairnr:

riolrdo:nr:rriulilfin{luJrrrrandn irrinrioufiuafii:ro'ldqriilfrnrnorqilunr:rf,on

oorufirio.rrfiorotirll: un;fnrioufiuzfifi:ruld:;durir ilio:cduilrunorrirfrnrnorrilunr:

,6onanrudrioqfiuaodxl: rfiohinr:finrurfirn::uriuaiunr:rioordr.uroo,rudnrnorr{tor
r rr iJ

nQxruluxrul,lnu,itrru orqt arrinrioqfi u:fi Hnriorirl{irulunu rioufi urdrluuciacncirr;llt

orgdrlfifinf,rrrnorr{lunt:taoondotufirioufiua ftriu lunrrriuairfion::unr:rioufior 6snr:

rirructtu:vt'rl lunririuairl#n:rnrrrdrunudrorrinrioufiualuuinvn{rrdr.rorg nr:inr:
e a r 6 . j c,0or)0n, :u fl {l'd: un'l:nolrytotlriru urs ol

durir ?::urruou (2544: unrietio) f,nurifroriol iloi'ufiio'yrinasionr:rioa=rr1:hi

rinvio.rrfiuztr:lmu rfionr6uvrxviouduanrulurl:vryra vrudr rindo.rrfiuamrl.nuraunr,:
r 4 1 e . - it. c s j 4 .. 1; € . . . ; jaYlo{liYlu2tllonl:ilnr{ollltJumqHariTitUfrEo ttastiiuiril:!lnfihUiilnrriurlollurilviolrfroaiiil

IeuiIn : r{arfrfl u do rirfiafi an
€Aaa.uaOa,j
lllr0IrDilanont:nneu l0ra'onnolryruaa'JlUilAlnlta1u

nruluil:vtna ,uno'tndfioiilofrudrTtyfii6vrinaiorinrio.rrfiuamrlvrulunr:einfiulom'unr.r

rioudurnrulurJ:srvrsluiirriuurn ,'u 
'orrjrrrl* 

rirnro.rin ,suyr2a.r flr:snEuurriou
66tsucrll{ frl6rurun:uavrrrnrirr 1 aaruilaonriuluiinuacnindfiu uacnlr,iliollunr:

iu:oldruln:.ra$r.rdugrueir.r 1 toqrrrirriolrduanruluil:;rma Rr:tron?ru:'rufiorjan
i

ftneiru'nlfilmurriur'lvrutotiguraunvronxu rinrioufiurnrlnudrulrnifuinrufrnuiudroc

Jlnlt6urrrlriolrfiurnruluil:crrta6rr ,uoerorn,fiu'iirj:sryralyroiRellrarrnu',oru,ar-,rd

vl'orrfiuarfludrriry
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OUAgJnuu2u oR:nsrutni (25lg: umrihtio) ldrfirnr:ifrorfuo n',rdufl1:n1:Ralnro{nu

rioufiu:uriril:crilalnu (lrYr?r.) uaEnr: dnfiulo}Jrio.rrfi uaf, rfi raat orur:rulurtn
4ranl{lyriluuluR: nl:flnurilu?'r ilqnn::rrnl:rilniurir:ar:drunr:rioufiuaurfiramrndo

In:riarfinnfiqa :ornrrrlduri donrring uacilfidon'ur(nrrdrdu luri:uto.rdornrnrs6ro:

finrrritniulu:sduriou uasritaiudoorn,fioulu:cdurhunar{ uddruiunr:ua:rrr{orai
. i . o a. r.drrar:rfi0il:cnounr:finfruloriunulilrioqfiuzriru'rrfr nudl or:ruuarrrrdr:ar:ornfidi

I

rJ:caunr:oflunr:t6unrrriolrdue :oraru16oornnr:rioufiururilil:;rnalnu (yryrn.) lu6or
raAA'

il:cfriltHatornr:froe r:nr:nalntolnr:riolrfiuzuilril:srna'lnu (yryryr.) fifinaeionr:einfi,.1o

rroitlur?xu lduri nr:IEuorrmrllvr:riariocfifladonr:dnfiuloviolrduarfilu-rerttnfiqa do
dar-j.3otA

to{n{ulnRo n1: l!ilu0tlyt1{unufl 1rllarrlodlutlio=u 1

lon: ra:ugfiifiqa esu: undatio) ldiinurnr:ritniudr:ar: nq6n::u ua;R2.tu

-<--,-i- !- . i . .fr'uolnionr:rioufiorur{rnrvlurrnnranciuoon" crnnanmiiluyruir nr:rilniurir?d.rt
io.i16
rdurd'unr:rioltfrozuuur,irnrvlurtnnrnnciuoontorn{rrinrioufiuefirioudrrr?ou Inunrr

doatr:;ndnqnnalun{urniou ,fiua'odfinr:ri]niuurnfiqn :orarrffio finuarlros?r:d.r:

rinrio.rrfi u:rirulr qifi r6umrrurrio.rrfi orft n{rnulurtnn rnnsiu oon 0Elr,ufi
.j

r n 1: rnu m 1{u rvi oufi orfiun{urn'ou {r Inurfl u {fro fi u h1u n r : r6u vrxri olrdur

nlrno{lltu?

rJ : c au n r : 0i1 u n 1 : ln u m 1 r u r vi o ud o r fiu n ri u rnjo u rl r
,r- - a Jq j 6 -,---.i i< q ln q o6'tunutor uoclnaruoir"lofre crouyrrrurrioufroz.ir6nluouron uonolnuotuuoo'unrululflu

ile f,ufii6nlrrur',ndqnrionr:rlofiultr6onra-uvrrrurriorrdueuun{rnrvlurrnnrnnyiuoon

rtn;fnriolrfi uarralilu fi n:ruffrtoltlunr:rioufi uzuuu{rnulurtnnrnnv iuoonoqjlu:;dl
ilrunarr

qflil, urflsflQntoiq, {zsa+ : ts) ldncirad.rnrrudrfrqro.rdoronrsfitli ftd
Asa6OOlt

ronrcfr'oi'ndrfrnluetrdqrionr:muundr::orn::luacdr:ar:doXa ,*r',rdu,o*rc6otfiu..rr
qY ,, . Aa A . a . dhinrruirrncdtrar:firiJurior:rarnilrvoril.rr Inufinq'rrihurrufirirrunliuriuou fraotiudo

€ |ll, r e a J . u a I tq , JtRllurio l6ttn nr:innlritonat: laf,r: uiufu n-ouiuili:oonr.luuyr: filomosfrnrillrJdl

n{tnlrrrlrulouvrr.r}J:sdd ,unolndnl:fln}Jornofnruquruoir.r 1 nr:frnu'yr::f,flrr nr:

ar6n Erflunr:lddornnrvfi ofi fi rJ:vfivrGnrtlunr::sr:.rriu.ruundil:v6ufn: :uurJan 1 ua;

a
do

fruariuluii'.rouriu 1
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Jafiind uoildu (Arkin, t97t,9.2oldn1u f,u66 mqdofindz54s: 15l iildndrrdr nr:

ritniudr:ar:rflunr:iu{drfindu1uf,inil:;6riufidororfionr:unnril6ourimnr: arru! unv
t J Ao - r .il:;aunr:si qnnafirilniudrrar:rrn douir4nrnfirlna fin:ru{nlrr{rhlucnrnuaadou

,,nr,flunudfin:urriuariundrrlnaafirilniurir:ar:fiou rriotirr'l:fiorrnrrdqonalnqnnardr

riloiurirrar:urnorthirirl#qnnarfurflunufiinrru{urnrauolil uasnr:rilniurirrar:fioufi

hi ldrfi rh?fi a a rr {riourar s hJ

luqoil: nolltu (2546 : uvrfintio) f,nur,io.rrnq6n::luacRarun'urolonr:rio{rfirr:

friuinn:vun:aEogtur nudr rinrioufiurmalnufinlln'uololuaorufirioqdua,,in,

il:srnn lduri uurirrioirfiuzvrruj:sffiaranf uracirrioqfioammf,orliorut::u drrinrioufiua
.cadaa*4.

ri:ulileiiinarlfruololau:ulunr:rio.rrfiuefririnn:vua:aioq;ror firrqgllelunr:riumx
ri..ir6/oa.t.jtyeultlo{lltu2urornundlriolrfiueJ:ciEgtani 6nfrulolrrio{rilu2n2un?to{r uacriuilrslnu

:ouudd:ud: rnurFunrrrrrioudur , - , ofo renrfildlunr:riunxhirfiu z {rlur unci
.tt.

rirl$rirulunr:r6unrrrioufiorairfihirfiu 5oo u1n rinrioufiurri:ulrqf iaarrf;utololu
j. ; . o u u a d eJ ' 

J J 
'aorufrrioufru:rirl t luilruiotr:cun:aEogturuarfiuurh?rfiryrr.ir 6rurunirfirdunrwr

, j i Jy A J
Yro.ill4u2ulnmfln 50 R:t uouYrda I n:iaa

6dqoraost,'
rfltxdnn raiofio. (2547 :unrindo) ldffnurrio.r nerrfirnolmorrinvioufiualnulua

fiiuinarfin ndud:otiNfil$lunr:Sfrurflurinrio.rdurlvru 6ruru 400 au Hnnr:iilornud'r!!

rinrioqfiurlvrurirulnqirfluurarru fioruriruei m fldu}J fi:;6unr:iinuriliruurniduhjc a ----'- ----o-6-

a d da o -ouac u o ItTilu u il un r 1u u r u 7ll
4ao.i..j

n rrufiw olor slrinn ollytu?nont: vto{rnu:luuacfiorf,illfluilfn{luuifru q:fitrirufrr nrrufiwolorsuinriolrfiurionr:riolrfiu:lu
!r-^-!r^ ^ S- 1- ^!--!-- n-r- -3- -- 4 -o, ,t e , j e €oril2n8lnn lnu2nualuu00uilut'lu d{r01u?un21rd3n2n nlunrilu1ntilo{lytu2 6tuutnr:
u . j y a l A a J= o

rinriolrfr u: tta;6ru dudrtorfr :v dn ri'r lnu: eruuas i ruunnrudrurJ: rilf, oIl :;dunr: f, nu r
aolxil llaS

:ruld finrrrfi.rtoltod1u:s6'ulrn rdofior:nrrrflu:rudru nuir druiudrto.rfi:sdn i
n:urfirhogllu:vdurJruna rn

Iorryy{ fi unailujof (xapp"r dr.rlu inm::or r{orunrf, 2s4t : rag) ldrauo
6 i o a 6 rJ. . '

uu2n-nfiu?fr'udvt6rtatoltqnna (Personat lnfluence) lidr dr:alr0'lndou?aruriododu 1

orohilffhJdlil:ctuurte}Jlufr'ufi usiovriruf,oqnnanio{rirnzrrn'nuiurioufioclil6r
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il:crrru rirudvrtnafif,olrawuacdoeim .l ieioil:crrcu rflurfior{ariuarluriaunF
.€6iyiot

ritu-uu tlarilqern: IUYlil5 olJ0ultdn{oonruou lon1fll}lulsdlJ

f,ndi'o rdulnr?uJ. (2s48) ldiinu#or il0frufi innionr:r6onrioqdua,nrs,n$n

ftr,riauunqE nldr ri:uhnqirinriouduao;ifirgrloaurnld ournfiu drt nerrlduon6rrla

l: . . i ? . i 4 .i ' r d ii a . o t -o l2.l, inlfirNdu lunr:uounueinnrl 1 cil{tiJufroluilmrlfl tiluilmo{ao lxu 2Ru:lJUUn
J

dou inrarrryror fiirJ:snrfiua;i6iinluru rdu nr:rirqqluiatorm:uoq uontlnriu f,i
a . r ; Aa . i 4 a ro o e . .
rufla{no{lllu?luuuilil2u.lt1uillldnto{tflail20tui::u ilnonrtuournlunxot!'l2uoqlfiInnriu

ffrnlnurirfiu rflufiauloto.r{dhtrioufiua niu qutiarin,niorfrufiurnr Eutiiaun::l
Je e .v 4 ,,iluil1ilt12uotu l,nJulu,t ulJu?lu luunuo9

ororiorf fiua:si (2s48:uvrfrntio) lddnurnqfin::rrinriosrfiurrirfiumrwrzio.:rfiur
a.

o o - € o ,rt ui 4 9 e i j ar{u2nrra:rjr finr:iui{r?dl:0lndoqnnarflrrdudunfir dofrnnoionr:dofrulotol

rinrioufi ur d.rhflridokrdoudr,,oirfl unr: iu{ttndoxaruiltcrRyr
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z.l aurlfigrulunr:if,u
I
s

r
It
t.

q e ^^'^-^i^- - - - -!-e e o I .i j o ral. n1:tila:uutld1: nl:ilonrytu2nalorirouil2l rtilanf,rlil:d{n:1u drufrodwufiI
.f o Je o cy t ; e r j I

n ?lxfllrItu I nuilfluRn61un1: ytorilytu?u0 iu nn0{lytu?!1 ?lilu

I o , a e e le e - ar, . j c r .'
I n : riaf fr a r u du r{u ri riu fr'qu a n 6 r u n r : yi o I rfr u at o I fn ri o ufi u rm a I m u

.9

3. nlrlilniildrrer:nr:vio{rfiu2natnrirdrnar fr.rrinnun:ditn:tu drudo6urnoirfint
a 1 e Jv e 6g t j
fr a:tudtriuf fiurlaunnnlunl: ytorrrnu?t o{rinrioqfiurrr:lnu

a. o . ^-_^-r^-^<-^__^^-i-_- v e y A4. nlililnrur12d1:nl:vto{tnu?natarilorrrr2l {.trinaryn:d{R:lu drudorlnna
6 9a o Je -o art . j '
fr n autt'rr{u f fiurTnrnna 1u nt: m o{ryru2x o{rinriolrfi uamrlnu

.J

z. nr:rileiuriraar: nr:vioufiuanamdld'lnl f,.rrinarlil:d{R:1u drudoivrqun;
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cl

u1lll3

- a6n'fi l#lu n rr im: rcrfdoln

3. I rJrn rn:uav nciu6'a odrsa

il:slrn:
rJ:strn:fi1#1unr:if,uoiod 6o rinyio.rrdoarrrlmu firduynrhJrioufiu:nnrnrir

dunar friuinarlm:d{R:'u, lu:cildnrn'ounrnqmu - fiuu'rou il.fl. 255t iruru 165,000

-- ,;^^ ^..i.e- -!r^^-.--i -i , r ; - ---!-t r t j
nu (nxl : doo0'lu?l.tunmoiilllu2nl1vtoltriulnarnilrduflll 0lnquonr:rio.trfruarnauradrun

drnrr fririnaqvrrd{R:'ru riurolu:nrdxrdounsnamu - fiuuruu il.fl. 2550)
lvl

nqun?our{

nrlmI:otir.rfi1#lunr:6tnr,oiod R'0 rinyioufiuarrrlmufirn'unrrrrrior,fiuaoamrir

f,unrr fiirinaryn:dirnrlu :vrdrqdounrngrnu - fiuuruu zssr iruru 400 nu doffit',
tilnnr:nuril:vmn:n{tehotirltolrn:rfi unslofunu(Krejcie and Morganxfinrf, i:a:ai,zsso

: 28t) ocldn{uohotitfil#lunr:iiluiruzu 400 nu Inufrifrurirnr:{udratirluuuiru

ad.b a ae.,?fioltuunl:?ou

---i!,- -l lE a o v J t q , . . j o - -nl:20uR:{uluunl:f,nul R?lxdrrriur:vurrlnr:rilniudr:at:nt:riolrfruafiurirun6
t-..----r-.i. --y---r--d -...r 4< :- e -n1un1:Itoitr7tu2 t oruniloilnu2r12lItu : n:fidnurnarnrltd'uuar ftrinnqn:d{Rrlu
Inulffi6nr:iiluri.rrjiuror (euantitative Research) Iauliuuuaouorlrflurafolfolunt:rfiu

: ru : ru{o u a o r n n dr fr: o tim dr ldri rrfi u n r : n rrtiu, o, 6'r fitt

- il:cmnrun;nriudrodrr

- rnioru'0fi1{lunr:if,u
d)

- fll:mut2u:?llt ol,at

aJj
- n]:2tflt'lvllt ouat
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3.2,oiooiioiilflunr:ift,

rniodofi li'lu n r : i f,uo ;o d lduri uuu d DU o lldr fi i'01#af ', 
o dun'orfl u rnio ur'olu

nr:rfiudola dllddunfiuavdnuilo{urtlnuu:inmuiiu londl:unu:runueix t firfiur{or

fiunrrifru dnuar;toluuudouorrrfludroruuuurlnroilnuacilaruliln iinurarrrduri,rf,
. q e . __-.- - j. - e -y-.- ay . a o . j:srirlnr:tnniutrrar:nr:rioufrua dufr'aunddrunr:riolrfiua ro{unno{uilurlralnu :

n:6iinurnalrri',drnrl fiiminaqn:d{tn:u, Inuuriroonrflu 4 nou:au no {orirorr do

rilurirorurfiuafiudoqariahltor{nouruudouo'ru dofi r -z

rfluriroruilaruilnrfio:fru nr:rflniurir:ar:fih?{oXanr:rioudu: Inu

f,tr:onCrudodlfur{ aioingua;Ivr:fisri a'sduurofifio,,ardorlona dofi 8 - 3r dru:u ze

do

noufi r rflur{rortrjnruflnrfiurriuriaunGdrunr:rioodr. touinyioqdu:malvro

Inuf,or:ondtufiarJiauD::u, drufiarjrinon::ulf,udrfi:sdn drurJ:sruduociEf,in uas
vatAdrufron::l {0fi 32 - 46 6ruau rs do

-^^ ^i - er 9 v . i anoufr 4 ilqnruntdolrluouustorfnrioufiuz rflurirorlrJnrurilo rfiotfl{nou

lluudouo'lrtiuuoiuturfio:fiunr:rilniurimat: uavilqrr{oreuouucfifigionr:?iuodr.uum

rirdrnrr illninarlmr fl{nltu

3.3 orafiur?u:audouo
I

- J 4 e a , €- j j 9l. no{a01nloncrl: f,nul0rnei't:'t u7tR2'tu Ttquaildnnr: ua;lruiiufr rilueriol

2. aft uruuaarolrd, o', nn: ouuu rfi n uay r ruifrufi rfi o:do r

r. rf,oh?rniolfiolunr:f,nuriilunirfi inlurfium:r uoyfinerurirrf;odo riourir

uuu fl ou o'ru tJrfi u frou a oi.r {ifru ldri ruuu nouo urdufl urnio rf olu n r : ifiu tJrJinu rfiu
JAra a I A a s

olor:rlfrrjEnure r:u-uuf rfiofrtr:orrIn:rafi{xoluuudouo'u, (consrrucr vatidity) R?1u).
ll4ulrf,llt o.ltu'ol4-l (Contenr Validity) uasfl2ull.urlgf,uuo'itRrurfil# (wording) rf;oriut
rJ iu J q u rff ltl#a r rl : oiri o u o c f r 1 il 1 #riu n { l rir o ti m d o tJ

- t.e ! d 9 ar-4. Si'oriuruudouo'urmctilu:au::r{oXnuuueouortl#riurinrio.rrfiu:daunure.

s. riiofi6'u1d:au:ruuuudouolurirrln,rda rirnr:n:eof,oun?luQndo.r auq:oito.r

dnoun I
dnoun 2

- i o ie I
luu u d o u o'r t rn-o T rn : r v ri do 4 a n r u riu sr o u si o }J
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a l1l,
3.4 nlr?rn:lvfitoilaru

llao o j h, c a - !
E?ot uluuudouo'lx7t: 2u: 2lJ lnrrmltuunl: n{u!

l. fl1:n:?0doudoXa (Editing) ffifrunrroaoun?lt du1:sfuolnr:nouuuudouolu

rasruouuu douo 1l,fi ti aul : oioon

2. n1t a {t fd (coding) ri ruuuaouoruiiqndorGouiouudrxln {: fidn l1fi ldfi ruun

lSriartrir druiuuuuaouorlfirfluilaruiln (ctose-endea) riruuuuaouorlfirflurjauriln

(open-cndedl fi f,uldi'nn {uri rnouudafrriuncuu ufti:ria

3. nt:ilrrulann {o{afiar:riaude ldrirrrriufinr{r rit" Inul#nolfr-:rnsfrn'orir

nltiltcu2aaro Inuldlil:un:rada^riiriolrJ rnisnr:iilunrrfrinrsrenf uasnl:u0nu0{n2rud

tolrlndruil:udrd tu roriounv (percenrage)

4. nr:irn:rvrfdorn fiiGnr:drd!

4.t nr: ira : rsri{oX nrirhltor{nouuuuf, ouolx aAadl# 6o ririouac

a.z nr:irn: rvri{oxn nr:ritniurirrar:nr:rioufi ur a66d1#6o rirro6u riru
j
tiioltuuurn:gru uasilnflouarryEgru Inunr:nnaouurrirRrudlfruf,:sudrrd:uil:Inu1d
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uuulxu r luruundrriu 6ur:curriolrdo:aarn
,

ulouil2r

4.39

0.64
j

ulnilEn

g. rinnoufiururriolrfi urnamf ldt il?lutrlrrou
J.

Rlln 0{namaouf rfi naraiirhjdrodourrxnfrudl
a

ultru Inuriorir uririr ua;iruririun aol

4.48 0.53 rllnmEn

l.rinriorfi ururriolrfi ua, ur"rirdrrrrriour
cio uiouiiiint mrirupruiuri r

4.40 0.68
j

!lnflqn

s. rinrioufi orurrio ufi urn a rnri rdur :rrfi oum n fir
.ady

uffino{lr0IlJlrtlro0

3.92 r.02 lJ1n

-A t. j , ; 7-
6Jrrounn0{tnu2u1notrm0?no rnrild'uil2r iiRu

uonirlfn ouinf,udufi I erl arnd oc lCrYuliafiu

Itrut10

4.20 0.69 !1n

-Ar.i.jlna7.il0unilo{ln0?ulyt0iufi u2nolnri rdxn21 IRU

londrodrduu2ixurhu . fifi r6'ordiuriou. dlrflu
. ia v A e ,flolulllRu, 2Ur 2r{ r?t,0iln50r1,f10rfi ?duil21

uac inurrnrliodr ui r aul o

3.89 0.88 u'ln

8.niru: nto {n1, u1rfi u2fnriolrfi orli:"unr :
uu:rirhiurrioIrdurn a rerh dun r r o Inot rn'uio

r{iou1 rouinrioudue

4.20 0.8r rJ1n

,?U 3.68 0.?s urn
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's'jhdqet'telnnlr'rlt 4.6 iludr unno{ryru?xr? lilufinl:rflniuriracr:nurioufioanarnfrdun:r

druf,oqnnn R1il:2uo{1u:;6uurn (f = 3.68) uacruiofr-er:orlflu:ru{o nuir rinriorffiur

mrlnu finr:ritniurirrar:nr:riuodrroului',drr,.l drudoqnna lu:cduurniiqo lduri
e . i , i !- ) '
unflo$yru?ulyrCI{lvlu2nainulolJr2l liltrrrounilrflo{tnnlnaourirfinnraiirlrjd:oriou:tun!

fiudrurtro Inuriodr uddr uasitudrilnao.r (f = a.la) :o{aru'r lduririnrioo,fir.urlnrl
o o a.a€€ y d t .t J e 1 r j ! , --dlfraioi:nil2tiluulrrouuuulilu "l luruuiln{lnu eill2crl'lno{tl?ru2 nalnul0lrTr21

(x=4.3e) riaurinrioufiurnrlnufinr:rilniudtrat:nr:riorrdurnarntirdrn.', o{lu:;dulrn
,.J

lfiri ofournru,nlrurriir,2fnrio$fiu:ldiunr:uusf rlfurrio.rrfiu.nulrthdrnal trno46

r.r:orilou 1 torunrioufior (x = 4.20) uavrfiorinrioufiu:lrrioufiuznamfrdul finu

uondrhiaorfrndr$ufiIaurcndo;lddrfiafiun:,lx1n'(f= a.zo) :orarurlduri rinrioqfiur
!' a 'lt ' 4 r'n'o'?oo tx:r'gzlulnnlRutoulr2l tlroumnQ{uasooltro!
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noud 3 nnnl:irn:r;ri{ounrfiuafiuriaunonr:rioqfiua torrinrioudurmrlmo{
Inu{ruunoonrflu e dru 6o druf,nJinrut::u druf,arlrinon::r/
a yi a ) a a 6daa , adufllilrvan nluu:3lilollrat?oi2n lrnvnlunont:lJ

a J, i e e ay . i e . ;
Rr:N 4.7 udnrr{anl:irn:rsri{oqnrfioan'ufr'aunndrunr:risilfroetorrinrioilfruanrlmu

ilrunmmdrusil{ 1 lunrn:rl
(n = 400)

aa
v aY I .a u I d
ilf, ua06lunlrno{rng2ao{uonolllns2 x s.D. mJano

drufinrjiorur::u

drufi arjrinon, : u/Aud1fi : ;dn

drurJ:crildua;ifif,in
tlanlun0n:tu

4.33

4.19

4.30

4.31

0.60

0.75

0.61

0.69

d
d{ndn

ditI
ad{nflafa
d

ditmdn

:?U 4.28 0.66 d{ndn

a . o . 4 I a u 6€ e . I ,t t- '

01nn1:l{tm 4.7 lru21 unno{llllu2tl?lllu llllf,uflnlnu2nun'ltu'llloiltnu2n1unl{

lunrn::lo{1u:;6'uqriiqu u : 4.28\ uasruio,iruunrilu:rudru rnudr rinrioudursrrlvru i
riaun6r6urfiunr:urrio.rrfiurdrucir.r 1 lu:vi'ugrfiqa lduri drufiarJiorut::u 11 : e.$)

,ola{tlt lduri drufirn::u (f = a.3l) ua;druil:vntfiuncidiin tx = 4.30) nruiirdu

f,arJfnon::rvfiurirfi:cdn (x = 4.le)

riaurinrislrfiuanr'lnufirisuoArfiuafiunr:rio.trfiotdtudx 1 lu:;duql ldrrri dlu
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nrtrr 4.8 uda{tnan1:ira:ur{rTsuarfiu:riuriaun6'drunr:riouduuouinrioufiuam:lnua

tl a te
nluflail20ruD::1,

(n=,100)

u al, I a u I dilf unoeluRlrilo{rno2To{uonowtu2 x s.D. uJano

,t a aeotuflau?orutrttlt

4.N 0.69
a

{{ilqn
dd.a

2.xR2lXuJU[:rUrm 4.33 o.72
a

q{nqn

r. ayvioul#rfi uduior: rrluo6n 4.34 0.63
df,{ildn

!i

a ,t1rje r r a
4. lJnlru:yr ln:u0lnu?f a{n0{lmu?

l
4.25 0.75

j
q{nEn

:2U 4.33 0.69
d

flnildnti

a . u . a i ae^ oj o . j JnlnnlrlrtYl 4.8 Tru?lunno{illru?sl?lltu uYtilrnnlnu?nunl:lll7toitnio? 6ru

fiailinrur::l n1il:?uodlu:vdugrfiEn (x = 4.33) uacrdon-or:u1rflu:1udo nudr
e . j h a- oj u . i q e ; ti, . u ja a

unm0{r7lr,?112 lvru ulrfluflnmu?Runl:u1vr0{llru? lu:cnu q{yrEn l6un iinuorrfi dlultJ

ilqqrfirfluronf,nuol fi= l.ro),o{a{u'r ldurinr:acrioul#rfiudqfor:r:1uodn (x = 4.34)
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a rr Nd 4.9 udn{ e{anlrirn : rvridou arfi o:tiuriau n6dru nr: ri o ufi u:t o rrinri o ud urmr lnuI

dru f, a rjrin o n: r !/Au dlfi : ; dn

(n:a00)

aa
uaArl.avl€
ilf, uaoelunl:ilo{rng2l,o{unilo{rilt 2 x s.D. mlano

riruiarhino n, r uaufrrfi r rii o

t. rfluuurirdrunonuuf,arjrinon::rlnuh?

nro{dueiohl

4.39 o.70
;

qrnqn

2.R2rrril a1nil nuro{trt 1ufr ailtinon: : r
ac #ou?|fi ot ouiiluo rl rrrhu

I 09

4.40 0.65
If itndn

a9;av
3. : 1R'tdUfilt,otrn:snnrrursfl unuqunlvr 3.92 0.90 dn

e. o rnn r: r{rru n r : ar f; n na'nfiorcfti rl#ldiu
vi JR2llr:llurlut,

4.05 o.75 6l{

r2u 4.t9 o.75 dtt
I

j . e . i t a- oi o . j
otnnl:r{rlt 4.9 tIU2t ufiyro{lilu2nl? lyru uYrfluflnrnu2nunlru'tlto{lYru2

druf,nrJfinon::u/eud1fi:cf,n nrn:zrogilu:;dugr (f = l.t9) uacdofr-or:onrflutrudo
I v . i r do oi n '

iluirtln$oufrurmr1yruiiviaunn-rfiu?frunr:ilrrioufiua1u:;riugrfiqn lduri R2'urrarnilaru

to.r{ufiailrinon::uc;riou?ll'otaqiilqqrm:firu (x = a.ao) :o{aitrl lduri rfluunrir

sirumonrrufrarJrieron::llyruhinroqjdueiotJ (f = a.30) uasornnr:r{rxunr:dr;nHncrn-orqi

rirl#ldiunrru{rfiutiu o{1u:;6ugr tx = 4.0s) nlxdrdu
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nrr Nd 4. 1 0 udnl fl on lrirn : r;r{{o4nrfi urfiufiau nn-dru nr : rioufi o:t orrinri oqdu anrlno

drurJ:;nrdunsi6iin

(n=a00)

u aY I a u I at
rif uRnelunlrilo$nu2To{llRll0{mo2 x sD. mlaem

drurhcrndua;idf,io -

t. n:ruj:sfrulttornr:rirrfiuiintol

muriru

4.35 0.6r
I

f,{n0flo

)aZae
2. rl2li1ulln2lXlooolvr: uaelilUnuto{ 4.28 0.58

a
fl,!rndaIt

Aa€a I alY a a
3. 20t2nx12u1u lun2lUlilnnlilAuun&

9.
flUR'I

4.27 o.64
a

drndn
ll

:2U 4.30 0.61
a

d{nfln

j . e , i h €- oi o . ; I a d
nlnn1tl,ltyt 4.10 ilu?1 unr0o{ltlu?x12 lytu lrltfluRnlnu?nunlrull0oitn4u?oluursllrot

runsifiiin nru:ruo{lu:vdugrfiqn (x = e.ro) uasrdofr-or:smflu:rurlo uudr rinrio.du.

nrlvru firisundrfiurfiunr:urrioufiur lu:sduolfiqn lduri nrtuil:sfrultlunr:rirrfiuidn
!a

v

to.lrt2rJlu 1x = a.rs) :oranul 'ldurimrriruinrrrr6oorm: uncrflufiurol (X = 4.28) uac

ifiiinmerhu h?arulttfinrua'uuav{urir tT = 4.271 ntliirdu



67

nrrNd 4.rr uda{flnnr:ira:urf{oryarfiurfiurirunGdrunt:riolrdurtolfnriouduarelno
,an'lufi0n::tl

(nd00)

earrldula!-
fi f unn6runltllo{ms2l,o{unilo{mu? x s.D. rnlana

traeluRoottll
dd.eJ:

l. lrfi2'llfluuronnnuolloll'lJou 4.43 0.63
j

q{nEn
aaa9ad

2. !n1:9{{tnfl?ludu loxo{uniloilllluz 4.4t 0.6r
dq{ilqe

t. idnfu nr: ldurrinriou otiuuvltir 4.22 o.75
a

fl{ndn

n. in:rrrJ:sriultfi ldiuo rnnr: dolrio
.ly

aufl{lilou

4.t8 o.79 q{

:?U 4.31 0.69
d

flitYtdo

i ! s . i h 6o^ oi I ---.--d0lnnlr1ityt 4.1I ltu21 UnnOitrYtu2T'l2lyru lrYlfluflnrflu2nunltu'l?loillYlu2
, 6 ' 

- i o 4 )t .'- -..t. 4.-
itun=rn::u nil:?xodlur!fruq{fiqn (x = 4.31) uasur'ofitlrollrilu:1udo tuir rinrioufrur

!r21mu firisunfirfiu:fiunuurrioudur lu:;dugrfiqn lduri finlurflurondnusirsilrvdua{

lu:;duqrfiEn 1x : 4.431:o,ia{t!'r lduri inr:6{qan?luduloto.rrinrio{1fiu2 (X : 4.41)

rravif,nftnr:ldlrr[nriouotirurfirir tx = 4.22) rirurinrislrfiurtrrlvruifraunfiriuafiunr:

rrriorrdor lu:cdua{ lduri in:rrrj:sfr'ultfildiuornnr:riolriorufi'.rr?ou d = a.22)
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noud 4 Hanl:ern:ryrinarudrufiuf,:sudtldarrlr rfig:fiunr:rilniurirrar:

nr : ri o ufi u.u u',uri.r drn.', fiud'rr rrj : riau n 6dru n r : ri o I rfi or

@rihtoulnnolttiurtre lilu

nr:r{ 4.12 nludur{uf,:sndrmr:ritniudrear:nr:riol,fioznurnrirdunl drudodlt-lr(

doinq1a;Ivr:riari doduursirfi o,,u,durlonn fiufiaun6drunr:riuod0.,uo

rinrioufi uamalmu drufiarjinrur: : u

fi'aunfidrunr r rio qdoa t o rrinrio odo rd,u

f,arliorut::l

r

j.loJ
dod{flril

f;oinquovln:riarf
i o Jd
doourmo:lun

duqoou

.369+*

.173**

.360*r

.431**

** P< 0.01

; . al 9,-.-!^ ' i r

1tnnl:l{ryr t.t2 nu.irnr:riloiudrrer:nr:riolrfrurnornrirdluar frininarflr:d{n:]u
I jio I Ao s e.;,A-=- l" 4--'--- - e Q Je e 6at

6rud-oclnuil do?ilqunvln:riari doEuuooiuin doqnno Inarldur{utnunaunnnlunl:

rioqfiur rorfnrioqfiu:mrlnu drufiarjinrut::lr lufiaynlrdorfiu:sduriou odxfi
!

riudrdn;nmafiEfi :sdu o.ol
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etl:l{ 4.I3 ltda{R2luriufiuf,:;rdrlnuritniuriraar:nr:rio.,fiuararairduner

drudod*-rr{aroinguaclil:rifl idodurnofifi odoqnaafiurirnrnndrunr:

rio.rrfi ur torrinrioufi uatr:lmu druf,arjrinon::rlf,udrii:ciin

y art r j u t j I
ilfl uaon lunl:no{firu2 ta{unloitflttr?olu

nouilflonttl/du6rll:san

r

jioJ
dofl{fll,lr
io*-J
do2Ytuuac lYr:?1flu

i o Jd
f,oolJlilaflun
j
dounnn

.230r*

. l03r+

.327**

.409**

** P< 0.01

i.ao.'e
n1nn111{tfi 4.13 ilud1nr:lflniudrrdl:nlrdorrriiurnarnf rdln:r friuinalyrrfl{tnr1ua

f^-i_4--e tA+ s s_/ zio.^^_!^4_ 4_ _, a_- e4 o Ju e aynludod{iluil dozr/lglta! ln:r0flu doourvtoirnn doqnna In:rldlriluid'un'aua66tunr:

riolrfi ua torfnrioqduetralru rirufiarJrinon: :u/Audrfi :;dn lufiarnr.116u:fiu:ydu#ou
. a9 a o aa6 ,

ou'r{lJuufllR0Jlr't{floRil:cou 0.0to

.)
ol:r.0 4.t4 llfln{R?tun:rrdlriuf,:srdxnr:rilniudrrar:nr:riolrdu?natnlhdxil?l

y-- j_4.- t 4 o s u.t zl e Jd i o o 6t,nludoflitiluvt flo?vtgltav lvtrTtflu d-ooutytoSlun d'oqnna d'ur{aun66ru

nr:rio ufi ue r olfnyioufi urnrlvru druil:;nrfi uncidiin

a, -y , i v r j
ilfluanoluRltilo{lng? 1o{unmo{rnu?

Yadaaa-
oluu:stilorilas?oJ2CI

r

jior
d0d{till,u
iorsJ
d0?Ytulras lYr:?rflu

i o td
do0uryr0:tu9r
.i
flounflo

.230**

.103**

.327**

.409*,r

** P< 0.01



70

j.ao.'a
0lnn'r:1rfr 4. t4 ilililnr:rilniurimflr:n1:yioufiornarnf rdun:r fr.rninarpr:flrR:'ru

r .i j e a { a i u t 4 o Jd j a - u Jo o alynrudod{iluil alo2Trqlras l?r:Yrf,u dooulYro:ruer doqnna r,R?lltfluilurnu7tfluanntufl1:

rioudu: torrinrioqfiuattrlnu drurj:;utdun;i6iin lufianrudurfiu:cdudou otimfi
e.oooi
riurirfiqnrradn-fi :cdu o.o I

olrrr 4.ls uda{R?urYurTuf,:;rdrrnr:ri]niud1ifl1t nrrrioufiuanamdldunt druilo

fiw'ur{ doingua;Iilrffli 
'do6urnofrfin 

durloou fiuriaunfidrunr:

rio.rrfiu: to.rfnrioqduzrrzlnu drufirn::u

u ql, t i s t i
ilfl uaoolunrrno{rng2 1o{unno{lltu?

traolunoRrtil

r

jior
dod{iluil
io<oJ
do2?lUllas lmrmdut
i a Jd
dooulllo:lun
A
doqaan

.23gtr

.226**

.194*.

.568**

** P< 0.01

i.ag.'Y
0lner1:1{yr 4.I5 flu?1 nr:rilniurillf,ltnr:?ioufiurnarnf rdrruar il.rrinaun:d{fl,rxt

y^^-A^:i-^---<4-: r !,-/ d r --- !-d A- a e v te u aynluflofllllxn clo?Yrguns tr4:Yrflu flooulTro:rusr doqnna xfllrxfluriuDnunf,uflndlunl:
.i@.

Yto{lytu2 no{unmo{rfiuatra'lvru drufinn::u lufisvrxr6u:riu:vdurioo otir.rfiriudrfiomr.r
ooi o

donilrynu 0.01
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aa

noilii s flanr:3ra:uridogonadornrirorurJorslilo rfiarfiuarru6euiuto.rrinrioufisr

nrlnslunrrrflaiurirrorrnr:rioodo.ro,rthdunrr f,irieorJn:ala:ur

j 6 a A i a Y A . j lnnl:r{rn 4.16 llnn{R?1xanl?luou 1 lilumuflolEnouuuudouoluyrulyro{trlu?nnmIloxil11

f,iu in aqvr: d{rn, ru a1illdi'reiolild

(n = 326)

j
clnnl:r{tfr 4.t6 iluil {nou[uucouollJ trfllluudouolu 61u2u 400 Ru lldnir

a:rrinulurnjrrnuiruru 326 nu ldhidofinrfiuuasdorauouu;rfirrfiu a:rjlddr hiinr:
feetj.i!-.ireil:;trdrufufanrufino{lmu2nalnurouil?r (iounv 38) :o{n{!r ldud rto.rrirhiayolRuou

idrururlou (iouov 2s.46) mruEuuuasilrudlunaournurfiulil nuuriurdudrurn (louos

15.95) nr:riosiohii:srfiuurlnn?lxilaonfiunruir (flouas I1.35) uasgotRlil.uolfiuritfii

hiduoucifi:lnrqJ,i (foua; g.zo) nruiirdu

,ra e y
,uoRe ffiutlavl,otouolrus olu?u ,,:osa;

r. hiinr:rj:smduriuf,oorufi rioqfi urnarnrfidlnrr t24 38

z. #ouirhia;ornua;fi irurur?ou 83 25.46

. d l.d a a o o3. n1: no.itr: o llflr:sluuuutnR2'tuilaonRU?r't{tu1 37 r t.35
atrgladld4. QUnlilXO{flUnlU{ lUnIrounlrmlq{ 30 9.20

5. nruiuuuavrrudunaournurfiuhj nuuilurGudrurn 52 15.95



Bl}'iia({lilt."Ilifi+frilr' ?r''

j
. uflTl 5

aptna ofiil:rsuocdotauorus

nr:f,nuriiluoiod rflunr:if,udor nr:f,nurnlrdlyiuf,:cildrlnr:rilniurirzar:

nr : ri s ufi u rfiu riau n a'dr u nr: ri ol tfi u r torfinrioqfiuut:lnu : n:df,nurnnrnfrdln:r

f,irinaqvr:d.ln:1u Inul$iiifrufilrJilrsr (Quandative Research) l,und rflunr:aqrlna

ofiil:rurrn fildornnr:Flnuriiu ua;dorauouuc dlnnfildrrnnr:iinurduoi',oiod dlul:o

rirtfiituuu:nmlunr:riaurnr:uiur:racnr: frnn',r ou,.ri,drrrr hiauornflrdornr:'uol

rinriosrfiu.rh?ldiunrrlflurolwistj Inufier:;rirfrq ioinqrhralritornr:ifru id'rii

t. rf,of,nurnr:ritniurirrar:nuriu.do.uul"rildrr.l f,iuinarflr:d{lrl: 1ll mrldru

dodrt-ur{ doinqln;In:riari do6unrof,fi n ua;f,oqnna tolrinriolrfi ualmlrno

Aa,'
2. nroanurriaunadrunr: rioufi u: torrinri o ufi urmrlmu druf, nrjisuut: : u, dlu

fiarjrinon::rdudrfi:vdn, drurj:snrduavifif,in uocdruficn::t rrolrinrioufioutalttu

3. riof,nurnerrduf,uf,:cudnnr:ritniurirrar:nr:riosrdurnu,ori',drn.l friuia

d{n: drn: lu fiurisunadrunr:riolrfi urrolrinrio$fi urmrlvro

ncirdrotirr 6o rinrioqfi u:nrlnufi r6unrrurrior,fi u:"n rnrirdun ar frir in

dr!m:d{n:lt :;uirlr6oun:nnrau - fiuuruu 2551 6ruau 400 nu 1a;filnr:{udroriu
' i'ofildlunrrf,nrloi,drflurtuuaouoruuuuilaruiln

otirliru (Simple random Sampling) lnto{lJl

*a;ilaruriln an6dlilunr:irn:rrr{dorya ld*ri fooos rirrndu riruduquuuln:lru'at

ardrr{uf,uuurfiufdu

j

s.l alilnanr:ift,fi6'rfi

)t

l. {o1arirliltol{nouuuudouolu {rurufrlfiu 400 nu rudr rinrioltfiurdru

luai rflumscru 6ntflufoon x, ss.s fiorq:vudr{ 2l-3oil finrfluioaa:- 17.3:vdunr:f,nuro{
o

ludx:sduiliqqrni anrilufouoc ss.s doluRlllYr'lln:ouni:drulrqi&tflulan 6arflu

fouay +e.e riruludruorin rflu{rJ:;nouorf,u6e:c rinriuu ua;fnf,nur fiorfluiouav 30

fi:ruld:;udrl tO,OOt - 20.000 urm foun; rO.r rra;inidrruro{1unl{tlllilxr't'lun: Sooo; tz'g

72
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o.ihaqerr;lnir2. unflo{rytu2il? lytu unl:tiln:unl?d'r:n1tr0oiuIru2Ralnu1Dxil?l 01n3r0uturnyl

rin 't lduri doiirf,ur{ doinguaclil:finrf do6uurof,fin ,,aceoUnna nrrr:?uodlu:rdu
tJ

um (f = 4.02) unudof,rlruln'rrlitniurirrar:uunn1!ilrJrnntordorir e fildncir:lrrrin
. c . j r a 6r e . . i ! -. y Anuir rinriolrfruesmlilu finr:riloiurimcr:nt:vio{rfru?na1nfrdunrr drufrolana lu:;du

xrn (f = 4.20):0.!a{u1 lduri drueioivrgua;Im:riari (x = c.lo) ua;drudofirfiur{ (x =

c.or) lutorsfi dodurnofrfi nrfl udofi inmrilniurirznr:r?oudq" tx : 3.?8) rdon'm:snueiac

il: ;rnnt or duarr u o a1 rl 16ft ii
,iio .gog{ililil

il:;nntordodrf,ur( finrirdrotim inr:rilniurirear:nr:risqfiuanamf1duil21a

umfiqn ldurirfioftnamrild'xilrrrinrioufior dornr:{r-orfiorfludorirrfiualun'ufi (x = 4.30)

rr, . o . ' j i o t ! Aot 3 t A
:o{a{ul 'l6uri rinrio.rrfiurh?nr1uflulo flodrfr'urito{namf lfifidoqa rirnrruaEfon?rlii

" lAa eilraulr (f : 4.2g) uasnr:rilniurir:dr:nr:do'ufiurnnrnrirdrnzr drudofrrfiuilillr:lnu
t A h, . i Iuouilfln rnun londr:flyr'r{narnu1lrtnhirinvioufiurldi{oua uacfiR2lllfirhlulrrrira!

.?.4cei..--jsyrU.aaasr.6
rioufruanorolird'xr?'r (x = 3.7 t ) 6.rlou: rruden{udrotir.rfinr:rilaiudmar:nr:?io{rfru?

'v c e e u j.l o Jq .
nalnrild'un:r i'ruinar!il:d{n:lu orndodrrilri 'lu:sduuln (x = 4.0r)

f,einguavln:fi'sri

il:smnt or doivroua; Ivr: riari fi neiudrodn inrrrf, niurirrar: nr: ri oudurnomdlta
s a ,y . S - Ji e . j a r qyo , i tornr?l xrnmqn lnurinrruu:runr:Im:riafrdo:fiunr:rioudor iiriauhirinrioufrua 6ourr:

fiunurrriuodr. (x : e.aD:o{a{ur lduri rinrioqduarnumlrrriwioqfiu?namlild!il21

dru:il,nr:mrrln:riaririou "l (x = 4.30) uasnrlitniuriraar:nr:riolrdo:narnrirdrn.,

druiloinglm:frsrififi:rdufioufiqn lduri rinrioufiu:mufl{r1un'r:inq;fiun:n{oqndrrar:
.y

nr:rioufio:na1nf1dufl2r (x : r.ze) drlnu::uud'ln{ufrrodxfinr:ritniurjrrar:nr:rioufiur
J

namfrdxilrr frwrinarlil:dln:1r, rrndoingunsln:riari lu:vdurrn tx = e.ogl

io aa
dooumotrugr

.J

il:;mmto.rdo6urnofuin fin{16'rotir.r finr:rilniurirear:nr:viouduanaroti'r6'rr.r't

umfi qn lduri dodurnofrfi n rfl u a'ofi arur: nr{rdrrinrioufi urldiru rmch?naruflea2n:?nr52
t

(f = a. l 6) : o{nlul lduri doXa6urvroiulntor friu ina{il t d{rn: rx fi nr: uu;ri rn a mf ldxil?l
4 . I j i" q o t ' ' '
riluuuciuioufru:freirftg (x : 3.87) uacnrrrilniuriruf,rrnr:do{rfiuanarnfrdrnardrudo

durvrofrfinfifi:vdur?oufiqn 'lduri riounlrfiumr{ulrioufiurrinrioufiorldrilndurnofuin



74

E:ro{ulduafiunrr'ornradrrfluodrrl:rhr (x = g.az) drlnu:auudanrludrodrdnr:rf,niuf!

r t i ! - e o i o Jct c g
i,12rr1:n1:no{mu?nalnuloxrr21 i{r?ndwt:n{R:11, omdoouliloilun lu:36ux1n

(f = 3.78)
aA

Eo{ana

il:cmilrorduqoou finrlud'rotim finr:ritniudrear:nr:rioufiua.urrrildrnr',

urnfiqn lduri rinrioqduelrrioo,fir."ur"irdrnarnr:rcrounlilroo"ur"uurri',iinarndrlil

drudour:qnfrudrrruo Inuriorfi uridr uacfiudriunaar (x = 4.48) :orawr }l.ui
o-..-.j.jyqAoe66d6tra!-
unilo{lylu2ulno.ilrlru2nalnu1otJTr21lflolndltflfl?ox2n1l?lj1ulxxurxril (x = 4.401 untnl:
q s . . i - !-y - ,, d jo v y j ry . u .rilniudmartnl:do{rfru2nnmrirdunerirufroqanafiii:sduriaufiqn lduri rinrio.rrfiurldiu

. .c_ql t -aa v Je , 
-* 

J S y . e .n't:uusrilhitttiru 'nfr'ri'srqiiuriau- (x = 3.89) fillnurtluden{uehotir.rinr:rilniu
. . i 3- e edrzar:nr:rio{rfiu2na1nrird'ru:r illuinaqn:f,rnrlu nlneoqnna lu:cduurn (x = r.oe)

r. rinrioqfi u 2fi ? lnu iriaunn'rfi oafiun r : urri oqfi u:n arn i, drr.', frir in
d{ntd{Rrlx nudr n{tdrotir.rfirinun6rfioefiunr:urriuodr.ru,"ri',drrr.-, druir.r 1
lunrn:rto{1u:;duqrfiqn (x : +:s) uasrfiioiruunrflu:rudru nudr rinrio.rdurmelyru
4!-- oj y . j I t ' r i, a tuiifauan-rfruaf,unr:rrmo{lnu2nlunr{ 1 lu:;dugrfiqn lduri drufiniliaur::u (x : l.r)
:ora{ul lduri drufion::r (T = t.tr) uasdruil:crufiua;idf,in (f = 4.30) ntrliildil
-!-- -e--.- - -i h 4 o oi e r j j .
rirufnriolrfruatrr'lmufrr4'aunn-rfruzd'unr:rio.rrfiurdrudrl 1 lu:sducl lduri druI

finrjfinnn::ududr fi:sf,n (X = 4.19)

l, a ,vnluflou?otutr::u
-if---.- i { €e, oj e . ; y A .ofnriolfiurxt2lilu in'aunnrfruafrunr:urrio.rrfruz 6rufrarJinruD::ll n1il:2uoi

lu:;iuglfiqn (x = 4.33) uau?rudr rinrioufiuamalvrufifaun6rfiurfiunlrulrio{lfiu?

namdrf,uiletludnuorvfirfluqiilqqrduflurondnuoi lu:;dug.rfiqa (x : 4.40) rolorrl
ldrrri nr:acfrouhirfi ufirdor:rrluodn tx : 4.34)

druf, orJr{n o n r r il/au#r fi r ;iin

rinriolrfiurmalmu firiauon'rfiurfrunr:urrioo,dm druf,nrjrinonr:r/fiudrfi:ra'n
acnu::logflu:vduql ([ = 4.19) unsR2'urilnrnilalut oinrufrarJrinnn::racylou?lfiotoui

ilqqrnzriru rir}irinrioufiorfifaun6fi6ogflu:v6'ugr (f = a.a0) rola{ul 'lduri rfluuurir
t6

tiromonr rufr nilrisro n: : r lvruh?a,roddusio hJ tx = a.lol



75

,, I d a.l.lqoluu:llilollla!2sJ29l
e . j I ao ai e . i , . € a€€a runilo{ulu?tl2 llro ullf,unnmu2flunl:u1vro$1ru2n1illJ:ulilotltn;20u2n nlilr?uog

a-alu:;duglfi{n (x = 4.30) uaJiludl rinriosfiuaulzlnu iaerril:criulolunr:irru'uiin
yA1.J.1.aJc.g-

to{s12ri1u{{fiqn (X : 4.35) :olallrlduriurrtiruIn2lxlooolil: unrlilutiulot (X = a.ZA)
Ya
e lunon::il
e . i r 6e oj e . j t, arinriolrfroart2lmu iiriaunfirfiurriunr:lrrio.rrfrur drufron::l n.tlr:?xpdlurrduc{tt

dq, (x = e.gt) rasiludl n2lurituronfinuoirnilrciu rfirl#rinriouduamelnu firIaunfi
i o . ; ri, . a -rilr,:frunr:r,rriolrfro: lu:vduglfi{n (X = 4.43) :o{alur lduri finr:6lqnn21xdu10xor
oa4
Unno{lylu2 (X : 4.41)

q y -!- - -r--d !, e e y j j o t A4. nltllJn:url2f,mn1:il0{utiu?nnmrl10uil21 ,0{uandrl?l:dtn:1! frudodu-xri do

ingua;In:farf doEurmofrfin ua:doqnnn iinaruriur{uf,frurirun6torrinrioqdu?,tr12

lno druf, ailiruut::l lufiarrru6uefiu:sdur?ou odrdriucidqnrrada'fi :ydu 0.0 1

5. nr:ritniudrrar:nr:riouduznnrarildrr,.l f,irina4rn:d{Rrrrl drudoarfi"rr(
j o s s I +i e Jd { a e e to o 6 o r j
do?mqrlo, lvltYldu dooulr0o:lun tlasrioqano In:rttiur{urnufleunntolunriolrfr utryra

'lvru druf,orjtToon::u6udrdtv6nlufianru6orfiu:sfrurlou otir.ririurirriunrraififi:;du

0.0r

6. nr:rflniudt2dttnl:?iolrdurnatnrhdrn.', fiirinaqvr:dln:1lr drufiofilfr-tr(
4-e i o.t A-q Jd d- a q e te e € s . j
do2l0gltat lYl:Ylrlu doourvtoflun uasdoqnno unaudlr{'uridutrauad'tolrinno.rrfru:trr

lvro rirurJ:crndrasidf,isr lufiamrudurriu:vduriou otirrfiriudrdq,nNafififi:siu o.olc

z. nr:ritniurirrar:nr:riuorfiumu,rri.tdrrr.', i'ruinarynrd{Rr1x dru6iofirfir,r( do

inguorlvr:fiari do6urvrofifin ,,urdaqoaa intudufiuf,riufauan-rorrinrioudurmzlnu
Y a A a d 9, e ,, a du o - oai oorunon::r luytf,ytl{tnu?nu : Jeuri ou oul{xu urilrlrumrl oonil:sdu O.O tq

nt:irn: tsrifl onlruflo{ntru6oniuornrirorurjo rsrfl o
)

0lnnt::2u:ru{oryauaorn:tuinrfiutor{nouuuudouotlilnroriln alJldd'.rrio}Jfi
, j- a e t, a I . ! - o o

I . uu 2u.t tuyttuHn.uoun 2: lriutnt: xouat t?fl Itt olnarnilrd'lxrr illrin
drln:d{tn:l! rioaarudrioudualndrEu.r drororflutuliltouriuyluil:vtrdtfiuf nioI

tJ r uil : r m frrlfiu f, hiu r ntju
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3. n:lrdrrirdlfiurirfiquanrruilaonfismr

h?fi : s rfi uu r', ndr tuj oa a r uil a oa fiut o l fn ri o l rfi ur
r tt . . . y j 1- , Av----t--.-----t--.-j4. nl:infl1r51u51iluludufl'rfi:vd'n lra3oilrl: uu2oit1uilenn1tn1un1:r0{trluz

ne:f,ntii:;riiuuua;riluurrnu{ naonouquR'rilllas:mrtolfiudt rflol#fin:ull4rt13dlt

2. owinr:uinr:riaudruafioruqu6uanr:innr:iufitol6rrnodun:r ar:f,nh?fi

fiorqrr,niurnduo',nr6rdnu4U;,nurno hirfiurnouriRrrtdolnr:tolrinrioufiua ttnsRr:i

rflrurirfiquaR2lxdsotnluiuqnf rarf orfind4niu

rirfi q uan r ru il a onfism r.rri r n : : r{rl rri rrfi u nr : f,a nr : o : r t : n m tir

urin r : rdonda fi u dt ld.i roua s rle a 2n
r a . . ia yA I a !, - --.a- - e a

5. o{dntruifl't:6I?uriluafiuuIrnqrrniluillo{namu10xil2'l fl1:lJfllt0n:!lllull
6 . . 6 tre qrr l --'- ^^^-^^.l^ a c a r- I

nr:lnu:vuil{io{ynilnuuudeilrulfrau16oultden2nulntu ?t:o61tuun'lt0ad:1{dvlllu

{ruonoldrluriuiotiriumrltEuro;dvn?nlunl:rYqo:'uouinrioufi urriolrJ

s.2 nr:oirltufla
a i e v I .- --- 3- y---l- - -.--^^- 

. j e v - a
r l n n l : f, n u lt o ir R ?'uJ rI lJ rr u I t v li ? r t n 1 : ril n iu ri r : ar : n r : ri o l rfr u a n'u n'au n n=t o l

rinrioufiu:nalnu n:df,nurnul"rirdrnrr fririnarln:d{n:lx aur:orirtortrofirJ:ru
,Ire a

fln tnn{u
dolti'lJl. nr:ltlnturirecr:nr:violrfroruriacil:slnmto{narnf rfrinrr frininaryn:d.rtntlu

torrinrioufiu2fl2lilu uilroonrflu a dru 6o druiiodrfirr{ drudoirnguaslvr:risrf dru

dodumofrfin ua;druduqooo nudr rinrior,durnelyruinr:ritniurirlar:Inu:alo{lu

:;dutrn 1 x = a.02) dofi or:on:rodru rnudr rinrioldurr',rlru1drilniudr2fl ltnl:

rioqfiur orniurlo.u lrnfiqn 1i: +.207 of;urulddr nr:doar:fifirJ:vfivrintnurnfiqn6o
A J r .ii 4 ia --- q-1.^^---^:r^-!^^ .i ' j-. -'-4-f--
doqaan filqnnaluiru ortlilurlnnailrn?lulndiafiurinriolrfrur riu rfr'ou atrctfrfol

rierfir.ru d,flr{tilt',2d1:0rnqnnardrlrJ&qooundo unvrfludoqnfi{iuar:aru1:o

uoufiunrrnorfto.rr?o1*ild;rld,fluotir6 uncfirl#rfinnr:dnfiuhrioufiualdirundrf,o

ut, 1 doaunndorfiuuuafinto.r dorrvl ii unarJnloi ) (rupp.r drl'lu inra::ot rYor

uil{i, 2547 : tlg) ldrauo,,uz6nrdu:fiudniuato{qnna (Personat Influence) lidr draar:

o.1odur.uruuioa'o6u r or o hi l#hJ duJ: vmruyir}Jlufr'ufi usi w dru doq nn ario{ri r

naurinrfiurioufioshjduj:vrrsu rirudnr^nafidouraru,racdodrl 1 fidorJ:rtrru tflu

rfiur{ariuarluriaunfi riru'uu uavuq6n::ufinfounvuauouun,rtuilonraruurvau rtavfrl

aonndorfiu aloriod iur:oi (2s48: unfrotio) ldf,nurnqn'n::lrinrioldurd,6rvr'tlrur
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rioqduefrir innnr:qE fi nr: iuirir.a'tr oln6iuqnnarfl u dudurdr doinarianr:dnfi ulttor

rinrioufim drLilddolnilordruirflunr:iuirmdounruil:rrnr
f,aoetqeYa.e.YAio6uanr:iiloftuudrihfiudrunr:rilniudr:ar: Cruioirfiuri Ino:ruo{lu

:sduurn t x:l.og) nr:ritniudrrcr:nr:rioufior:vdurm lduri rinrioufiurd,iunrrrt
9t

rioufio:finarnrirdrnrr inrrrdornr:{r'ounvriruu;rir fii:rurur6unfiilraulorirh?rdrlolu

6rn::uuncao-,rdriu.r,fiorluniufildrfluodrrd nnsnourinrioufiurl#n:ruaulodo{a.tlo.t
).t.,

'''.'-' "' a;{orofirir1#rirauhrrn oGurulddr rinriolrfio:fiurrioufiuroarnfinamulmuillnlil u r
duu:r ldnur#uronar:uriuriuil:vmdlf,uf,.uowmnal"tiliii{ularirrar:lrnnofiosrirt#

dnfiuloldrfluotirfi draonndorriunauuiflwarf,rcriii ua.rdr (zsrs : umfledo) ilnur
iio.e.jri.-r'riol nr:fionllrlrulunr:grlorinrioufiurdruriiorrluuriuriurn"onr:IfluonrJ:;mrYuriuf,

rorowin:riqaiunr:riuo,fio. luil r.s.zs 36-2s37 tudt rnRu'niinr:orloaurtorfirldlnunr:f

l#1af,ulraauJ:srnn 6o pf,ulodruor:rsf nrrr{dn un;piulofirfluruqna urunr:li

pf,uldruor:xoin?ruidn ovinr:r6on:faar:druiinr:sirr 't rniol#nr:nrltiil:rfininrn

uln0ldu uavnr:lrhluuriuriu o;filnfruloaordrunru{fi'ulrl ,uno'tndo-,nnt:irn:rvr{
l

i .t v ": Jy4 .y -- -r--- srfraurdruoiounruruocornnr:f,unruni{fiair.ra::rinuIfluul uudrnr:nrlo fllu.'to
J4.6toafrra::drruHru dnruil:;nou nr:frorrir ri:dnu:riotirfinnr:iufun;rfinnrrlidnfifi dlo:

rir hJ {nq6n: : rlu nr: frn aultu rri oufi urld

uriril:cmalvronudr lun:cuaunr:r{r:riaar:ftfiilofrufifiovrf;nnriofismruravdnuust o{
J

ru"orr 6oilofrolunr:r{r:fator{ciram lduri nlrf, riaunfi rinuv dolunilrvrrrrirRuuas

?oruDtt!
aoo.qs.yioiva

nanr:JduU.ruuirnr:rilniuriraar: drufioinquoclnrfiad Ino:auogilu:;duurn

(i=a.ro) rfo$iogilu:;iuurnfiqn lduri rinrioufiorldrilniurir2nl:n1:doo,fiurd nn1ad1

drrar ornlvr:fr'ari6.rrfirh?finluslomrrfiostjrfiuzfinu',rri'rdunl ua;fnrioqfiorldrawu

u::urnlf,nr:ris.rrdu:nu',rrilrlr,6u druardru: runr:mrrlvr:rfi'sririou

Y.aolerA
u 0 n 0 lnu 0 1nn 1 : dun 1uuilu n{ lu nl: 7r oilrYlu?

.l oiuruld'ir
4ian{rril]udl, 1103In1,rinri oufi ur ldiudoX nri', ra't, o',ndoivr gua; In: frarirfl ur,r f,n

. o e t : - i o s e JqY 3 el a c e . i
il:srrdunutnnrnrirorr,'rlrmrldotyrg lyr:mf,u l?trJ1ntu lT{0orean?1rflu lttro{tunm0{lytu2

e{olrj draoondorriuHanr:iiloto.r fiurft ?::orouolr (2s44 z unfredo) f,nurifrufor
- - iao o . e a o o lrv . i t d a
iloilufiionfrr^rnsionr:6nfrulohirinrioufiurm:lyro rfionrn-unrrrioufiornruluil:urmfl ilud1

rinrio.rrfiurm:lvrur6ur,rr.rvioudu:ru'onr:r{niourfluruqr.radt6qfiqn uacrfiu'irrl:cmalilui

onriuro.rurnri.rvio.rrfiurfifinaruralfl?ro'rt, InuiIn:riarirfludodrrinrfian fifi6n;torionr:asa
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o 6.r a r i q r !-on1 e e e iao o . e , j t
finfru"lordonrioufrurnrulurJ:crnfl uon0lnfi ftfiiJti'urirfiqfriovrBnasiorinriolrfiu2rl2lnu

lunr:rinfiulorfiurnrwioufiurnrolurj:srmatudrdurrrn fio .rurj:curu rirn:orf,u ,;usr2al

nl:rn;uuriorr :ros?r'n Srriruaufl2luflso?neiu 1 n:ruJaoariuluiinrm;vrindf,u ua:
t

n?rttr{goulunr:iuro{druIn:raftrf,ugrurir.r .l r,0.ull.r.i.rio.rrfiurnruluil:;rna fll:r,o

n :ru d:uiorJ g nin dru'nhilnurfi urlnut o.riJ ura uae rontu rinri o ufi urn rlyrudaulrojl#

nlrfinrfiudrwftnlt6unrrrioufiornruluil:slnfl6n rujorornrfiuirrj:crilalilufinaruu. tu
i.id.e

u nluu a{ fl o'tultiloittlt0?ruu dlnq

nanr:ifrufiiuudrnr:rflniurir:au druf,a6urnoinin Inu::uo{lu:sduum

1i:r.za1 nr:rflniudr:ar:fioglu:;durrn rudr iiodurnofifin rflua'ofiarur:or{rdr
o . j rr. <! r e .u , j ! ) . t i - -!-rlnriolrrnua16iru lla!duR?nrlnri: d?u lr.tqunno{lilu2nuxlt o{art?tatiloitlilu?namu'l
o <r a J e o i . lo dt t , i i.otuer 0mlaul.rnt otttl|2n6lrln:drn:1r, nltuuumalnuloull2lnJuuila{noil?lu?1lu'l

rioufiurur.i.rndrrorfrruinarlm:orn:ru of;urulddr fiodurnofulnarrr:ohi{olariu
o , i bi, a d j t rt, j o . q:lu I i A
rinnolrnurlna;lounllnslltuRlTilRaou lil2 to01nflo]uile:l nl tuunno{lYlu2xuxoul'o;
oac.ilniveaYudaa
nnflulou1ltoillnu2namil1ouTr?l cutflonflao'inuuu?RRUo{ nu nofmgmfi?{f, tnJaolc

(2s3e) ldnriradr ludrr il.fl. 2s33 noufiarnoffiior{rfiuEurnofifinrf,rtiuotim:rnr5:odtfihi

rnulfluurrioulnufi-urrnradnuaurflurdnfltu Inotoilrcodrr0ul'o6ufinr:ldnu6urnofifin

nrrdruq:fi0 firfierdnduh?6urnofifinturudaotirr:rnrirluriaudr 1 fin'o rmnlula6nr:
A J a d. u . lY I a c tt, A r 4 . a ld
doar:sluR2lul52lun1r:uf,rto{aq{t1,ur!ayrr:rnlQna{ ill ll.rnlSliollnorfl:ofl'luoulno:lun

$lnilrerilf,udrhj&6nil:y,naudr oudrfinurdolsiornioriru unrdonndorfiuuurintor

rl:uy ooyl2fiu (2s33 : ge) ldndrrir noufirrnof 6urnofrfin rfludofifruariuurnfignlu
q v Y , q,,l An e 4 -, ---- !1ilrlriu lil:'trR?'uJlta1nilalu,r,o{{o{ar,r2dr: n1: lllto{ammuduu llJuura{R2lulYl

ni^n.l u drluil o qriu n orfi rrn o fuo s durn oirfi nfi uvruryrlriirr uo,: trrndu uiu l#lu nr :
A I a y o s o 4 | d , lq
fl ofl 1:i,orn lunrufl ltfl xlnn imur : : u i,uut: : xrfi uuil: srnfi t0{ueiasRlnrirluil:crilauov{

dNil:crna rfionr:dsar:fi a;n'rn:anria il:strxudlul:olf m?luildluqnxo{do{nritrar:
ae I t 

^a 
o I Y '

Hanl:Ti'ud{r{uir nr:rilniuri12d1: drudorlnno Inu::ru0{1u:sduuln

1i: +.zoy nr:rflniurirrer:fiogi1u:;duurndqn tudr fnnoufiuerrriorrfiur.nrnrirdtu:r
!; jn,v a a, < . v .v Lt

lil:'tuxouRl?It 0{nnlnaourilmRnlnal lun2ur:0ut:undun'llIll,1u lnuilonl lrunl uauS1ufll
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