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luu: :nrna'rtti't#onrtdrnrirr{rrdu o;nlu dr narndlir,fi u din2n f,iuia

:uqi narorfluuuriuioufiu:fidrria4nirruf,rroul'orlno rflufifli'nfiuhJri:Iandrldiunr:
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!etqlnu lnr6un rn2llll5ou tunl:nouruunilo.ltllu2ll2{nflrtilf,

lnrrnfiqn
cAa

illn1:flnu10{

ftriuiuflufirirauledr rinrioufiurrl?lilu ldrilniurir?d1:0mdoil:;mvt

firfluu:rgr1t1fiurrioufiu:finamriri',,u'rcrnen f,irin:rqi fifru6lld
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R ?lUfl UnU E:;lr 21{rn1: rilniudl afl r, n1: no{lnu2nunf,uRnnlunl: 7l ollllu2

rorrinrioufi u?m2lnu : n: fiilnurnamdldru'u dln2fl ft uia: uqi Inuriuh;r6uuas1#

nlrrirfio;fiunr:ritniudrzdlrxo{rinriolrfiur nt'orirurfrnnr:rioufiuanNiorur::rllunnrn

tir dmsrfluil:slumilaun:rionr:rniuxyriouuavilrru2Ttl{tlunlrriflu'tf,nunutolluru

tunr:tnfionr:xnr:riolrfiu:ririorut::u rfio}?srouauotgiollu2mt{nltriotut nr:riolrfiu:fi

frrdudolrjluoulnn
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r.2 2nquruc{aolt2og
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yrrdrudofirfilr{ a'oinguarlyr:riari fiodurvroirfin ua;doqnnn rolrinriolrfiu?st?lmu
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fi arjrinon: : ududrfi : ; 6n dturj: srufi uavifif;in unsCrufi rn::l
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2. Finurrot u nr: rilaiuri trdr: fi U?nullil a{il o{mU2n a mu'ln lluu fl sn 2n 0 lil 2n

rrrUi ornf,oirr f ldrrri dod*-r,r{ doinqrra;In:riari dodursroirfin uag

j ,!
dotlflfialnluu

3. iinurrnnuriaun6drunr:rioufiur touinrioufio?n21ilu d,flrour'to',n n1:

a s . j . i e, ---'---t^^i--^ --^-l--a-,-e- e u
rilaiuriraal:etnfroeilr "l rflu:frurrua{nouYtu2nalnulRltuudi02n t{il2n

arl:lru, lllluu

l.l rhr,lanidarnirwldiu

.J

l. n: rudrnr:ri]nirdrrdl:nr:do{rfi urnarnrirdlfi ua;nan illu in : ruli

drudodrf,ur{ doingunvln:fiari do6urnofifi n uurduqnna to{rinriouduerralnu

2. m: u6{fif,uan'drunr:rioufi urtorrinriordurtrrlnu druurrilriolrfi ur

vrrlfiailiarut::u druf,ailfnon::ll8udrfi:;6n drurl:crilduaci6iin rra;druficn::l
cl

3. il:rud{n?rud'lr{uf nr:rilniuril2.Irtnl:rioufiu2 nornririrrfiud;n2n

fri r in : rrq:' riu riau n 6dr u n r : ri o I rd m t o { fn ri o ufi u el r r ln u

J . A n o a c /.l. qudnr:riolrfi u ri'lu 5n: rlU5 d1!r: oU l{orynlrfii'nru r rJ:-urJ qludlt

{ounuiorfi rfindulunarnririrrfi uain2n il{ria: rrq5iolrl

AUJ
1.5 uulllf,illltgtlls

v Yr 4 I t j e ' 
j

r. nr:ru3tr2ol: fiu1ufr{t {aqaritaar: rfiuafiunl:r,tdo{tfru?na1nr:1 rloil

rinrioqfiuan:lnufirduyrrrurrioqdur nnmdldlfiunsn2n fiiuia:rtqi ldiuitrndo
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z.nrrrioqdu2 xxludr nr:r6umrrlrJftnarnririrtfiuasnrn f,luin:rrqi r$iolrJ

r{ndoululonldgil{ "t rdu iualn:rud 5ufllrri iunlu6u iitlt*ttlrAluuil:;6rrio

lilhinr:hh'rr:ruld
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fio{oriutomulJftnarnririr,fiuacnanlflunr:f,an:rrrf,onr:finriouriornjonr:ln .l fi

"rrdUl#,flunr:ur:ruld Jt

a. narorirri rtfiuoso an nu rudr oamrirdo{lu rirrn orirru'u dso?n rfl unaorfi

arur:o1#rJ:;Iumilunlrnlru'rRllmsnr:lnun: finr:drtrunrrdo nrlRoolix 1 ovi6o

riodr uritru rirrorfirrorrirr l niu flr fin nnh?luaau rldunlr,,unnjiuufiu

s. uud.rrie.rrdurnuf, ailinutt ru u urudr nr: rioqfi urii6 ou fi 6ninn lurfl u o{

du6u ua;rhcmdim 1 fi dunonfiuur niu rJ:crndrdu: :ur il:crilfi oonil: rur rj:crud

nun

6. fi en:ar r u ru6r nr: rirdorui6iinpruiurir n rufl a o{ uaErunn'nfior dnduI
.J , :i i a

uriri'tu du raiom-tcryu h:, I: wruf rnrarilmc

z. riauafi u lrudl n : rrfinrfi u uion:u!fr nu or nr: iu{rir:ar: i: ;durrnr?ourfi urla
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a .l av j j .y
llu?fl?llrno mqHa uos{rlu?oumrnu2fo.0

q d ,t , A i e J t q e . ''lunr:Enurdunirriol R2'rudutruD:srilrnlrrflniuriraalrn'lrrio{rfiuafiurirun6
/-.^-^-.-^^,--.-.i--^ -..e-.r-- j. t ad i. a - u anlunl:Vlollylu2 trolunilO{ltlU2nl? lTlU : n:Olf,nulnAmrIldlluudsn?n ilrin:Uqs

ffii'uldrirnr:f,nur uu2a2lun'n ilqufi uavlluiilu rirr r d,Eordorluil:srdurirdq rniorirur

rflu,rurnrrlunr:iiluftd
6jyaJtye

2. I uuan2'tun-nrfi u:riunr:irn: rcfi{iuar:nrldnusr;nrlrl:ratn,
6 a o o Y.

2.2 llu2R2rufl nmu2nunlr:uIr,t?crl:

2.3 uu?R21r6nrfiurfiunr:ritniudl?dl:
-aieri2.4 llu?a21unnmu?nunl:il0{rYtu?

-J

z.s {olannrnrirrirrfi u aso?no tno6ndlilolriu

2.6 uuiilufi,fiuz{or

2.7 ntoullu2n2lrn'o

2.8 dru6lrulun'r:iflu

a i v a ayv2.t uu2n2ru6erfioef,unr:ira:uri{iuar:oruf,nuornr{rJ:snn:

(Demogrephic Analysis of An Audience)

q. - d tJ tl c q ii elun:curunlraodrrto.rrrluririu ordil:cnourirrlo;firfiu:{orriu z ihu 6o dri.rar:I

9v 
" 'un;{iudm lunr:drat:oonlilriu {ri.rar:eio.rrirfr.r6.r{iudr:rduo ru:u{iuar:nsrflu

oec-d.y4A-j-A.n2nlilunn?ludllre il:oR2luaxrua?x0{nr:dodrr nl:rtnulmu?riunt:dod1:x2otulruurril

rinimnr:cimfinaruiarfiun:lfiudl uun'{dr:ilio{rilar: Inuranrsf,ou?axulflugudnaruror
e6ieo.
ontnafrosf,nfril:stttu{iuar:h?r6ofluracndoonru 6'lriu a'olraru6.rndrofiu{n:vrir

nr:dnfin (Hypodermic) rj:ctrtul#orinrinEsiouluuturoriluroodraro udilotriu

dolunl:oftollnnldrrjduuurjarlrj n?rulfiutolrinimnr:ldiunr:rinrururntju rurorornldfi

nr:n'qrrfdr {iuar:errrroiunurntor{n:;rir (active rote) urnndr{gnn:vrfitotir.ruriuou {q
/ea:n{u lflfiusldour,2533: 39)



ilelriurl: :nwldiun.rrf,nu', god, ri.rH nlt?{iu ar: fi nztldudr ndltanloonfi I
n 3 Y A I I qYA- ta* a - 'n?lrlei0tnl:1o{nul0{txlnrru lrasnAlm0rltun:0il l?ldoU2aTuilAUnnfU ilt0rfu0{noni tU

domr:

to{nu n2urhf,oJtor{iuar:luihlriuirhirioutJnd',dor.ut, Ceu,uqd {tiwr:irdod
nr: irn: Brtdnu urto{tiurrm rioh?{$'nua; rdrl o f,iuar: nJru u'tut omulo{turnfi qn,f, oot

ldrirnr:doauruiourl#aonndordudnuowtorn{rrflrurru rdoh?ar:tlfirf,iuar: uar,flufi
a

rdrlm:dunzrrdornr:tor{rirau n',rdua',r6swrfinil:;fimt'nagrqn nr:n:;rirrriuriuld {
rirar:dorfinr:irn:rcfniuar:ldsthrfiil:cd'ilinril Inuranrv{iuerrdo,fl,r,aar, (Mass

Audience) ilforl:cfl n:fi itu rnlnqi os fi n:ruunneirr uac hirfl ufi ffrnt ordrirar: irriu frtirt!

ar:6rdo$inurdnuorctor{iuar:n{urfl ruurul#{nroulnuficr:onorn z dnuow 6o

- o'- 99l. dnuouilrl0ninurtolu2axu{5ufll: (Psychographic Characreristics of Audience)

aoealle.oaadrauArr,luo{ anuorJTn{0n lrlorx?aruE:ud1, r!tru 7rf,uon R2luflnlilu a'luux a2luuuoonulor
A,,4J

:duulr fi2lllno{nlt luunu

2. dnuatvnrlrJ:ctrn:touralufriudr: (Demographic Characteristics of Audience)
JJ

lunr:f,nuriionirfi uurudr lufl o1r{ nrrf,nur orf,t uns:ruld lunr:im:rv#u:aru{iu

ar: nrn{rirfl1:do.rn1:{f,nuo;r{rloraoru{iuor: {ri.rar:o;l$dnusrsmrril:;trn:oruondl

{iuar:rflula: argnirl: nraosl: gru;rfluotixl: lursrsfidnusr;nndruinimurosuotidr

nunuriu iia:ruidnu-ninotix'l: fi:auuuunsfialu6ornr:odrrl: it'nr:filfira:ur{uroru
J

friuar:fi Ino: rldr nt:ira: rr#{iuar: orufinuorsmtil:vt'lfl r (Demographic Anatysis of Anfl

Audience) Inuaru6grudrr:4ru{iuar:fiogllun{uf,nuorvrJ:smn:16uefiu oyifinuorynx

inivrorndrondrfiu uasaufififinuflcmrril:cmn:eirsfiuocidnuucmu6nimurunnriNfiu (il:

rs ancnfr-u ,2s3g: r05 - log) Inuirn:rvforniloi'u 6'rd

r. aq (Ase)

ortltor{iuar:rfl ufinuorcrJ:snr:ildrfi arur:ol{lunr:irn: rrrf{iuam ou

rfluiloiluraur.rfirirl#auin2lxunngil.rfiulurfowo{ra21!finuavrqfinr:r qnnnfifiorgumwfi
ara,j,JalAag.ed

ilqnn':xnourruo{nonlrnnn0d0dlrnl'{0lnqRflailuolrluou uaJuflRanuolqrioun2lrlnosr

RltuR^nrd:'u-uu (More Liberal)
qiaa€eJa
lufl oreyrauu o'rqu1nolrin artrln oqinuuuU (More

Conservarive) uasnudfiorgr?ourlntvdnqnlnr:oI (uor" Ideatisric) lofoundr (More Imparienr)

ruosuollanluui6 (More optimisric) n'irnufifioqutn unvfiuqnn::unoufluo{eion1:

n-niodonr:uJduutJ rdonurorfiolgrlnf,, d'uiu orgtor{iuar:wfidvrfinnriunr:docr:
t)

rilfi pr : un2ludru 1, olu nr:



at@JqtCi,rqo
nn?lrr,mlu0runnnrrdu BlornoonrrlulrJtomeuraulo oa',rdu r,r6ouqe'n::rnt:iu

I

draar:tor{iuar:
g crrj d o t d . o a cYd i e c d
anuolSnl:lsflox2ntul,otrnnlta!?ulununnnrlnu lnn0sludoliloa2lruulllrt mn

iuiurinrvu-uufluila{nruariufiuulrnndrqlm:riarf ri:udlrqi nr:rflniuln:frnri ing ua;
oAalag.at4ltta.eaal.

rrirdofr'urifilrnyro t fiu ueiorg ao il dutJ rJiurornr:druurirf,ofiur{tcnnn{ unnr:?

Ivr:ricrfo;rird, rdo.rrrnfinnrdrurntJu draufiioqrrn rinwlidor.usr,io,,a:oar
.vrAra-dJa

{raor: rnn 1 lrnn:rrn-ofl?1rruulil{ (qua ruqo: {fl n0, 2542 : 4?)

2.lr!f, (Ser)

R2'rxunnirrillrmf,ri1h?r1nnafinqfin::unr:6niodoar:fi unnimfiu ncirrfio ma
- a i, I A ! ry r t

ilqrultu ? lulfl rasR?'txn o{n1:il0Jtt'ulog:ut 1?fl 1: ulnn?lrilflr1u lursrcfimnrluldldi
I A . e . € . a , ! .d I A .9 o o J

fi?lllnotn'l:lrwditlrnr:ut 12d1:lll0{ou1{lnu?rll'luu llnuR2luno{nlrn03f,:'t{R21udllilut
- aeyo J ! y
ouR llilnnlu tlnnl::ut 12d1:uua2u

J

01nn r: iiluil xo'nimur uanrl#rfi udr{r{r fi'u {vrufi n :rrunndrrriu otirrurnrft lu
jarao6i:uoo€
lto{fl11l,ao nruulJ uacnflunn n{urTrtls20ruD::lJlratfl{nunrluou?lulillln3n0n:tIl,0{

r6wrultrsrneiufiu
9a')nluilqnn:rrnr:rilniudoriu urnraq'r1#r:nrlunuqlvr:riarf uavflringulnnjlrilf,

mu IRuu'ouE:lun'rrasn: lumrcfirnflx'rou-uunr:tirurrirf,ofirrfiirnndr drrrnqln:rirrf nrg
-.adgrqJ.ailu0suuxStlunr:l,1?ttnun]n ltaElnn?uIunsdu l0Rlrruun:ar'!Rr'nJllastlrn:rxxlnriqn

a du . a O ,a J) ) e d Jaluxosn2uluxq{du l0nliluunr?uurflldnrnl2ilulrlnil(n (qua rlqr:lan0 ,2542 :4849)

3. nrrilnur (Education)

n r : f, nu r r io n ? ru i (Knowledge) rfl u dnu sr s 6 n il : ; n r : r dr fi i o'n t'u a i o {iu a 1, nu

fi ldiu n r : ilnu rlu : cdufi id.raa',aaa
nnl{nuu0lre3l,R 2'tur fl nunflo!fildiunr:f,nurlu:cdufiimfrutiouefinluf,dniinfio qnrnr:oiuacn:rlCornr:fidruiu

oontJ nufifinr:f,nurgrrioia:rrfdwlduJ:'uulunr:fi0;rflu{iuar:fi6 nt:uinrrr{
,, e A y o xyd ia a ' i o Jnirwexluuaru 6l riol atlt:ouitloar:16d uncnufrilnr:frnurq.:rinovl#doil:smnelrln

xlnndrfiouu-ndu lutor;fi{fifinr:iinurrlou rintvldfroil:srnvrivrg In:farf uarRliluunf
.d-dyAo4aoveroaattA

nnl?onuu?f u{ r{1n4ilunltflnu1q{lJr?o1e 1nn lln0sllfl?nr111?fl1:0lnru{doTtl,ytIlnn?1d0

rJrsmvrodu

n1:f,nullljun2ulJrYruft2lxdlnqnonlrdod'rrto{{:ud1: un1:flnur20ura'luFo{
iaYa . 4 9o .a9!Ye ' , o r, a

i'hiuiuir nr:Fnurtor{iuar:rir1#{irnr:ivrq6n::unr:f;oar:sirrriuoonhJ drriu nufi
h9s 4- Q - j r - -- j t v I j t e € j . ulorunltf,nul tu:snumnlttnu qnnuumnl{nu,suunl:flnu lilrrnnnl{riu ettritlylllnnnl{flu
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winaruidnfrnfia gnrnr:oi mca:u,dornr:d,rnnimhJ6nd:u aqrJlddrnr:iinurrfludeuil:

r,rdrfiocdorn:cilrin uruGuufh?driounr:doar: rn:u{ilar:fiinuf,nuriiirduwldern
9 o j lte 6 a 4 j. ?

r0'rralur0nurRl: fl osnr n21xI nf,unn uauilqnnt:unl:fl odltnnl{nu

4. colulnllf,iau uovnrugfio (Social and Economic Stetus)

tllaJ
d:cnoudro oriTr (occupation) :uld (Income) rdom6'ua;lrariu{ tnace and Ethnic

Group) nnoncu{iudrtolR:ouai2 (Family Backgroundl tfluilefrufiritL?nuiiaur::lt
j . u a. tA . e ao - . a ;x j . q
Irunnntlnu !il: Jfl un1: or1llnnf, 1{nu l,ilf[uRn fl luulr llaeru'lxulunllnRnNnu

dolu;nNri{Ru rnln:uIfi r rfl ufrruil:fi fi nrrrriuriuf,:;udrlriu glurn uaso'o

rflu fi:urJ:fidrriopiur6oafiud:url:d'runr:f,nur dr{iifinr:iinurqr6uinfi:ruldgmrutJdau

d :u dfi fi n r : f nu rfio uriu rinfi : roldfioudr il ru n a r.r ft riu {ii fi : ruldg 16.r rin rfl u {dfi uu ril a iu
a 

"to 
t a ! i, t -e-t-!-.^-.-^q---i^--^!r-^-^e- i - ----ir- d a

dodlfrurtuasuuxln0il'tllRoutt{r,run lxnoudu l0luol|mluuuln{ qnnonutlucnllatr

nr:iinurqr 6srflun{rdldiu{oqnrir:ar:fifirfirrdrrr0rndur.unrrrnfiqn udodrrl:finrl

{di:ruldqrwiitriludrur2a'rilfrn 6rfinr:rf,niua'onmIn:riarfiioor$orfiuuriunrlufifi:ruld

r?oundr (gua ulqo:{rifi r, 2542 :49-50)

s. 4fi rirrur (Grographic Distribution)
A.aa6r,!eA9-€Jaoa

4frdlutfrdninado{iuor: tu-olcrnonuuenl,$lufl1dn: nlrflnul d{Rx lfl:ulno

nr:ur'or ua;iruur::r rirtinufio{lufirirr r ti, iqoralrifiirlfiu rracirrnsioriaunfi rra;

at,
ilqnn::ltn?u

6. OOlURlttOutC (Marital Status)

rfl ufi16j: 6nilo frur ur.rfi fi 6rntn asi onrlraultt o.r{iuar: nr: rv{lu ajiudu au: a

osdorfinr:rJiudrGorro{R?l!{nriulndf,nn1{nruRlr nzrudlriuf,nrlrun dolfiurqurn

iarufiulunr:rl6ffinr:6tmurirnufiriu:{o.r 6lriu{at:aorin:rl4nfrurioriru:rullnndr

nulan *tu,o',noufifin:omiaorinarr4nriuuuuuilufiuqnnanrolua:ouni:ilalunu rtu

nrul mionri qn: riornioqritourria;flru6ndau

z.z rru2fioravilqufi riurf,uor: iu{linar :

,r'uoo,nRur:rfinr:iuffiunneirlfiu narudutrorruon',rduar: 6lorotn^ntiulddrr:rhi

uoriunlulnneirrriulrdulru,nr: iu ft o luei nt il.nn a n r: iu irfl u dariru unn qer'n: : un r:

^i e a Y--- gA^-. e 9dr a e o I
rioar: nf,uRn uaufl?1uRlnriltol{doar: nr:iuItilun:vurunlttaon:ud1: n'l:0nd1:l't 'l
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drufiu un;nr:6ineruar:fildnrrnrrlr{rlouavnrruLdn{olnulo{t Inofretjnr:iuirflu

nrsu2unl:d,fi.drl"ri6:rio#.r10 uacrinfinnrurJ:saun1:sfuacnl:riraunrrriunu

4 v Ul
nrflnonrugxl?flrr

riraar:rflufirirrfluotirr0.rrirriufion::ri'n .l luiinuquti lr1ud,fludnifrinu ii

domr:or#onuuannJduuriraar: n:ru{ ua;rJ:;cunr:oidrriuun;fru draar:rfluiltfiu

drfiq filfi|:snounr:dnfiulrtorurluri InurRrrvotim0ruqudrinaerrhiuillt 1u6or1n
i e r. it . a i c t .1
r:orn{u{ ulnlilltn aarudolnr:rirlar:ho;urtrrurntu (?R't2t:or riaunld, 2s4? : t7)

iaruof ur:lri (witbur schramm, l9z8 : tr) nrimdr laurietJqanarincsrdaniu

do fiHneruilorurr,fioufiqnr,riorurudracnrnlunr:iu{rrnfiqn ua;16iuHail:;Iuminou

IrfluulnfiEn
c a e tY. lYe a a , 'lunr:r6oniulrirrar: {iuar:fin:;urunt:t6ona::rirznr:fiunnrirrfiuIrJ tln

tJeeaJt4:ta.d-iil:saunr:oi R?]urfo llasr4flunn {n{ GU{n:ru?unl: lunl:raond::u nj:uulduoutnrol

n: ol (Fitter) rir:et:lunr: iuit o.rruud il:c noudrun 1: n, o{ : dunou 6ld tfi : c t':v lan'ru

2542:636-638)

t. nr:doniurionr:rfionault (Selective Exposure) ndt:R'o qnnaovrfionrfln:-uda

ruosrirrar:iu 1 nluR2rudulnua;Rrrudornr:tornu rf,ofunl#ufiilqrruasrfludoXu ,nou

auoraarudo{tnlrro{rnu uon0rnrlnnnrfionrilniurirrar:udr tlaaaftrf,ontinaruaulosio
.ir,uo€iJolided

rirrar:iiaonndoldufr'auad unsR:rrrfiodrr6lto.tqanafu "l lumrcrdurd'ufruurortl
a ; s t A- ) v i e 6 ) J t

il anmu{n1r rurl2d't:vtr,nllu{nua?1rr10 r0flufln uasfl?llrduh rilfi rn'oh?rfinnrru aurulo

rua;R u un'rr o1olu n r: riln iu ar r

z. nr:rfioniuflrrar6nrrululu (Setective Perception and Selective Interpretation) nrirrfio
j q e . t , J ,to a e Y a d a jnY

rl-oqanarilniufllt01ntlila{ lnllra{uu.lr 4:ud]:tsla0ntull,l:oraonnR2llJfl1tn lnnlun21u
,c 9 6 t J .i ,,

lfl'r lot orgruro{ mflunA il:saunr:oi R?rurso n?runo{nr: R?uJnlol,ril uacu:rorlotorstu
!

3. nlln'onondr (Selecrive Rerenrion) nrirafio rdlernfiqnnardoniu rf,onnluault

rf,oniu$ un;6a:urniraar:liltufianxdaonndorfiuriaua6uocR:ruduruorr,,da unnafri--'-- --a .

,6onrnirrdorrd'rrnorar:lurieufido.rnr:{tr{rlrjllrflurJ:caunr:0iiofiosrirhll#lu

IonrasiotJ lurswrduafiufi rinos 6urirrar:fi lrin: rfiunzuaulouiohirfi ud:u



ll

mfaa uomfiu (Arkin, 1973. p.208 dmlu dufi6 rnq6odndz545 : 15 I fildnriradr nr:

rf, niurir:ar: rfl unr: iufdrfi nduluiinrJ:c ir iufi do rorf,unr: uannJ6ourirrar: n rurf unu

il:caunr:oI qnnofiriteiurirrer:rrn douiunrnlmlno inrruinlur{rloluenrtuanf,ou
d. ja o r , dq - . I

uazfl uRuvrun?luvlufl llun2lqnfl ailtiln: u112d'l: u o0
.. r r d i

ui odrrl: fi nrunr: fi rlnnalnqnnn

r,rdqitniuril2dl:!rnorohirirl#qoourir,firoufiinarufurnrarolrJ rlnunr:rilniurirrar:

rioufi hi ldrfi rh?inr rr ifio urau o lrJ
ai. - t l- i o I ial o aa -! . a

ilquAildmqrounonlaof (o" Fleur,le66) rfiurfiurfordidrmu r nqufi 6a (dtlu t
:c 6:clanu,2s42:64s1

t. nqufinmxunnril{xoluin;qnaa (tndividuat Differences Theory) rflunqu6ddtti,,fiu
J-

ir fiiuar:urirunuriufiR:rrunncirrfiuluvrmininur rdu riaunn' riru'ur uovnlrrdo rirl#

neruaulo lunr:rilniurireat:rionr:6nrudl.4',rerndotl2nxuunnrir.rfiu hiinzru
9 e - ! i c a . , on !

flonnoo{nu ilannrrilul lumu2nunqu0n2lxunnnl{l,oillno3unna rtn{u

- urludr: riRluunneirr fiuu rnlu orrirJ:cnounrrinimurdruqnna
aagraaaa- R?'lullnnnl{u'l{d?ulJl0lnanuuullnnn'lillt1{I2R1?r ilroil1{:lrtn1ut o{ltnauuano

.. a . I . jo a 9
llnd2u lilqua20su10lnR?'u,lrnnnlnnlnnemnlil:uuI

tA : ai J. { e a d .- uqurifirqnlurEurnruldanrnnr:siirr .l osrilniunerudariiuunndr.rfiutJotirr

n{utrrr
d y.l I o tr,a s - . G j j a u- 0lnnlrrruugd{[r2nno! nllxmnmflufin flluulr llaea?lulno n:2unJunnuiltlrl{

6nim ur riru uRn a ii un nsi r.r fiu lrJI

Rrruunnsirrd.rnrirefi ldnarurfluanleutoul,u (condirioning) driruunnr:iufiirrar:

orndur.uru nrira6o dnuaryunfinnrntorihrtnuflRa0si6yrnnasior.rnnr:dorir:ar:aa
At

z. nqufin{uiltrdrax (Social Categories Theory) nqufifinrirrlidr rJ:sruufifidnuus
! J e a i I a e 6 i :

il1{d{nuadlun'u ouurrn{tilqnn::rnr:froar:ndrundrilu ilqinr:xnt:froar:fi lduri ntt

ritniua'oraaru Raruxouueidoil:smileil.r 1 uasnauomr:doar: rfludu drriudnus&yrl{

drnuriu lduri:cdunr:f,nur :ruld orin mnfiu{ araur o1q orf, na;nitirrur rfludu 6r

rirbTrJrvmtufifidnuorun1{d{nuo{lun{rrfiueriurinosfiaaruauloriofiuqer'n::utumrr

lnu2nu

3. ilqufin?rxdrfruf,vrmdlnr (Social Retations Theory) rfluvrqufifinrirrdl

aru duriu f,rn rr d.rnu : ; n'ir.r {iu ar: riuqnn n dulu drnu lu f,nuorct orn{rrJg l4iuion {rr

4 60 4 fi I n u n { u rJ g r n fi fi fi n r u ii'r ri'u fl n dfi n riu rni o u cu'vr ruj o u d r u r r u r i o n u l u n : o u n f r
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J,

uns?{f,lnmqfifi ecfidniiladadiuar:rrnndrncjrrlfiulfi d,rrflun{ufiinlulnflinr?oundrcl

. r jrrr- A ;rir:ar: eirr .l fi ldiuornfi ox?aru rinw gniufirioEnlr lnuio'yr f; n atolnrilr,rfoqnfl alu
. J j r " 'nriuritlrrfiu2io{lduo uiu nr:fiilclcnUnaa0vrfro.rirzar:ornlEuorrlariolilriu rinocldiu

A 6 .d a a ar i . I ib Ja a a6nGuaotnnl:il;nurxliouioldorrrfiou{wfoflndin6nr'nofiiHaeionr:iuirirrcr:lu
J

dnu gr ; fi 6 un d t'dnfrrr at oit{Rfl n - (Penonal Inlluence)

aivdut
23 [u2aernu2RuRr:fleiurl2illr

du: Yto{6 Q$2) ldndralldr {iuar:orrurrudr qnnarf,uraurdu: rdu n1:

rtrnqu: w dr{do rau niu u.t or rluo'rnrlrqnn a6 ld lu nr: a^nci oeo alr ri, qooufi ,fl r {ir a.t,

orrnJiuurflu{rilar:lunarduld rdu lunr:1aqufiu{iuar:ornnarurflu{rirar: {iuar:fi
nrrurirti'qriun,rdua'r, Inuidrriuf,lulru;rfluo*{rJ:;norndoruonr;u:unr:6ndoiioar:

Jo 6a a . J, iuav{iuar: i6ninnrioorriilrc noudutomr: doer: 6nd:u
aaSn:T dufluD (2525) ldndrrlfir rfolnfinufi{rirar:inrruf;uololunr:

e'ndoa'oat:ro{nulo{ rino;dnfiuotnn',rdurldfineiodoar:lilsrru:au^uunrrr{dn rilf,uan^

rrovdnfiunuro'rdrldanlflufirirnolo n',rdoruonirrirrar:firi.rhJriurflufirirffunolorfiurln

rirtvdruunlnu{iuar: riod *tuot',nqaaauein;nufiqfirfi'rdrufi:fiunndmfiu firiplunr:
fi o r: sr t uasdnrrrdunneirrriu oon hjlutsr;fi fi nr: dqrac iuar: i'rrfunr: riuiraar: odmfi

rJ:sayrGnrucsdordru'rdrilofiof,uriurdorriu{iuar:raruil:ynr:dauriu riun'o
t

t. nlldolnr:'uolfliuar: Inud'rhJude lunr:iurirrar:tolueiurqoourf, o,

rfl u hjrf; onoufl u oitn2rrduonrrl,urnu il:gnoud:o

t. t dornud',rarrd,fl ,rJr;Iunifiunu
9.;aoiea.a

1.2 no{nrttl2flr:ilfloRano{tnun2rurio yraunnuaveiruoutolnu

t.l dornr:rj:ccunr:oilud

t.e dolnr:R21uf,ea2nuav:rnrialunr:iuar:

2. n 2'lultnndrw ol{iuar: {iurirrarrusi nsnu osfi dnusrs dunnsirlriulu u aru 1
y rii, . 4 a tyn1u lnun tilfl o1g nl:f,nul ouil ,lu 16

Burgoon, Hunsaker ual Davson (dtlu dapd iruqa, zsltl ldnritzlldt
9vdoe

{iuar:finrrudrfia;vro 1 fiu{riler: lun:;ueunr:atual: r::rrrnto{nr:nouduorcio{ri.r

ar:uavdrar: {iuat:osfi 6ninaotiN0wionqn'n::unr:doar:'hirfi ulucidauririlunil:crdua
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rar:eduxoulfrfilri'u,flrn'rrduu',r,ri,ri, usifilri:uh?arlr:odnfiulotld'irnr:6nsiodoar:

riurl:s aunrrldrri orf olri rrrnriourfi ullo

orfiud (Adams, rg77-. t6z- t67 dmlu qtn: trl:aqatoiE,2544: ts) ldnrirrdl

narldrdEtordornnufiell i'ofi doronrrfioindrinarudrdgionumuttnde::ornttrrllae

rirrar:{oqa ,nr',rtiu,onwfiorflunr:h?nrruiuacr;raar:fidr,fuor,.,omcodrl Inufi

nrirrflruurufidruunlSuriuou drodrrdorsursfio ldrrrinudnf,ur{ronarr lodu rrdufiu 6o-a---

lduilfiroonmuund d$rrrcf,nrirlrl&nrlurfl rruulnunutJ:u6id uun.lndnl:ilnlrJarnof

nruquvuirr 1 nr:f,nun::anr: nrrarf;n firflunr:1#iioronu6ofifirJ:;fivrGnrtlunr:
J .. a a . ? .--.1-q-a-^---J---

:u:rdtnuttniil:;fr'u!n::uttrJnn 1 tln3ilufllrtl luflrnxuu dl

du dorriqniaid uacnus (2s3s) ldnrirrir lurix Yr.fi. 2s33 noln-:rnoffiior{rfiu

6ursroirfinrf,utJuoti'n::nr5:odrrfihirnurfluurriou Inulfir,trnrdnuaurflurdndru

Inurspyorirr0ufo6rfinr:lduudurnofrfinmndruq:fit filfinf,ndultT6urnoirfintulu

drotirr:anrialurirrrfii 1 fi6o nnnluln6nr:ajoar:dlfin:rl6alunr:iuri.r{oryag.rtiuun;fi

:m1Qna{r rirl#nr:rf,ouciornior;rudurnofrfinornil:ctilnildllrJft6nrJrr,rand, oudlinr:
jra.
lxounolatollu

ilrw f,nsl2fiu Q5t3 :38-39)'ldnrirrir noufr-anof Eurnofifin tflrdofit'rarisrnn

fiqnluitrlriu urrliR2'rulram?rnluror{oqariraar: nr:ti{oqnfiriuariu rfluuurilnaruifi

nirrtem drluilrlriuRoru':rnoiuas6urnofrfiniuvrurvrluiintolrr',r',nd, niu l#lunr:

doar:{olaludrurirarlan iruut : : r tuut : : utfi uril: srndtolttcinrnrn riolrrJ r r,ro,,u,

ciNilrvrila pr'onr:a'oarrdaro.nrrnrir rJ:strtuarultol't'tR2'tuil#luqnto.rdoryarirrar:

fiuurilnuaclailf (Zimbardo and ldnri rro'r6niu at oln r: teu od rrar:fiuurflngac'laild (Zimbardo and Leippe, l99l) l6nntrolontuat0{n1:1flu0x12fl1:
.AJtt

riou "l lllunqufirfiu:fiu Famitiariry lidr nr:fiar:riu 1 finr:rauorfrorrrirufiooir.r f irfiu

' c't1s--- e v ' e rq,,a -rlo nIlt{rlorrnynr:uorriudlriou "l wrirlridna:ru{utn0fl ul,l?d 1: 0u tyn o lil mnn21ufl u

riudlfluriunoudrdqlunr:ril6uuurlorfiaun6tJntrniourfirirrauoriu 'l ,,n,flrdun

lunr.rd finr:Ifiur?r:101#r6nnr:n:vrirnrufiorfinr:rlfrf6nruiruu;rirrfu 1 lufiqn
t

dowrlrolrirrar:fildiu rflufrinr:I!ilunrl (Advertising) uastflunr:rj:smrYufruf,

(public retations) ;il#doeir.r 1 rfluriornl{ (channel) doiir:riinftoqfnaonrrat 6o
j-trdaa
doUntunfoluonrnur (Phychology)

,rt, (2542 :133 - 134 dHlur{v:r
t

il:vrnncirr r 116'rfi

uavdrnrivrut (sociology) douia;tu'n dl rai rld
arndof,u, 2546 : gol ldoiuluR2lullulonuldou
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l. f,urloou rfl udofi rrru'trol#uar:ldaowrm inr:Idnoufiuld uirinrfl ulrJlurr
A . -- - ae -!uflU n1:d0fl1t:t?f2'l{Uflfl0 (lnterpersonal Media) uanuu3n{u

Jt i ia o e t d- , i t . i il.l x{uuuoxlrounnaillln2rxfllnqnot2nflu liu lioiloul, l.ronl lto
djrlo.jace.daJfltii rf,oen nuuarirfiGunit qanafiiin2rlrirdqioiin (Sisnificant orher) !{udt:illnau

,r

dorfiqanarrrirfio{luh dufluGo{tto{drnxinur (soclotogy) rirl#nrrf,od1::sxd1{{Rna
aiooooil
rflufrodrfio;iirduu:nro{n1:frofl'r:li'nrun f,rxr:$tusrln .l do usidrriol:nuhjw;do

6u "l qnnariudolfior:onnuror udn{dl nurorhirfluqnaar?rdo;romuriu rilrlut'l

uor{ruu rhj rrdrrordourc?rriendriintort: r
-o

t.2 rqudr:rhiqorbilnu (sanction) ilu1ua?tudr rhnrhi,f,u,r, rrl
6nrr:o In:tnrld uidoln:tr:llilld du uriuonlfr:rUdoaudrar?orutu:rhido uri

rlrulroln:rtnld uridrdoinq In:fr'rni u'nuflu uonh?r:rdouir:rhisifiudriu 6iu
t- v

ru ridi 6ri r o; 1: r: r hi ld ri au fi 6 undm 2ur 6t'rx'r: odru drnu (sociatabitity)

z. doar:u:aru lduri In:riari inu urirdof,ur{ finuar:

2.t dolvr:rfi'arf firf,nfiinu.'rol Aod

- fiolvr:fr'ari,,fludod,nutordtlta 0mmovabtel rfi'.rlufruuasuonrhu

niu r:rrfiuuaruornrfl riurnioriul{otitrruunuudr nohiournqfioyr{u}Jriordu 1 6

ororirl#nrnhifnrou rfiorfiuufiuivrqudr In:fr'arirfludodoqinrd l4u-"firlnndr riruing

a.rr',ro,o duu drutJ luuu rlr u ld

doln:fiarirfl udon:ouaiatrnnir (Famity media) 6onr: gln:riair oc

t.a.oajn-lolA6chiqnuldue uicvqnuaurflnnuou .l to.tR:ouRia drriududrfrarrin'lun:ouniald 6l
ji+ur

rilulJil eJ d0fl 't: 1r't{ llr: Yrflu
.t

2.2 doivru idnusrsftfi
at , a 16 r- rfludoroillrUnaa (Personal media) flmurEuzlffhirufiouf,uda

eoJ
IilrYrf,u

- rflua'ofionrnf,oudro'ld (uovabte) ryrithJ'lru'ldacn:n
lisaotr(.r'2.3 frorrirfrorllri riludofirauodo.r:r:'ldf,uh (tmmeaiare media) ndrdo

i ae - :
0u 1 xanuuco{u

aji6- llJuflolfloflxott2unn



4 j i" a- rilufrofrfuouodor:rzlddrl: ueiluilrpiu{doinqllillfirda uat

qnl$rfluilfrfiuto.riin (catender) 6o nourirqniuriouoontrnriru }lrirltutsnr?06Iou

dr 1uiudfi ocl:rfinduurilnurfl udnuorcto{nunnnrurirr

-,f,udourur#'lriouoonornriru (Moming medium) rioulrjriutu rirtl
,. a ), c a . SO

oru luro{u't lrrooruuu lnro'n4lt

(Day by day media) ,utotiru,,defidl

l5

- ,flrduiihirfiurfludodr6r (Reference) ,r,:r;,f,udouuuiuioiu

medium)

2.e dou'nuor: fif,nusr;drd
c j A j .ra a e e a a J

- . lljuSIolilonuo{lt!2u lxRnrilxounuruirdolulTt

-,flrdofifiuurirlrJtiulu#oruou (Bed rime medium)
4)iaa.e
tilUti00lXt0flOUllUfi2lXlilUfl?un?q{ (Waiting - time personal

- rfludofiriou{rrhiirirrunr:ar (Timeless) }rulun?rxdr o;rirduur

tiruriolnfild ufirrarosrirutj g-q rdsuudafinrr usir.rrirf,on-ur{fioonrdo r rdoufiufl:

rstifi ln:ri rurdru6n rfl udu

- rfl u a'ofi nr: rirrrinr: rfi u osritntiru6nrfi o1: fi ld

3. fiodrf;nvr:ofind rdu Intemer E - mail drfi{06 6o t#{oryarireor:ldurn fi
66 € j h d a a a t rar, a a a c

Rliltt.lUun unl:lnaou lil? lnlilldlrou0:t rrQnmuuln unrJt,olflu no u:lnlqt 01u2u
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. i da6 d i -!-^^^--?to{trltu?us2etr?1flr{nflulutu lxuqeilul?1urJ:vrna'lvrorirul#rinrio.rrfio:fdn16uauru q8

duwrfluqrla::neionr:rioufiurrfiororndunn reosrros ueitrurcttrinr:rfiu:rirnn rflueiu

I .3,,n ri lrir fi rfl u un ri I ri o.r rfi u rfi ldiun,uu- ut'ldrri

- fiuilmlrastirr niu illnn:luuuur.iufiuuavlurnuirl r niu urattilirn'l

ilmrillu lnlrtdfin tnrstiu lnunrlu rfludu

- rnl3uaril{rnu niu rnugfin rnrsrsir rnryfifidu mrsdrl rfludu

- r1s nril rfl uludlrioufi ualdnsrn rdu fi r{rnrr fi u'du u {rnrrqiuvrf r'r{rnrv

.ilUYI: rfludu

- Iu:rsrnAffiit lufiowyrafi srnrioolo{urnlru 6srurirdrfl u6onmitdfi

ruriudrtulu o6n smdolu:rsr fiuflumiuurn:fifirirrormfiuac narutfluttucilrioqfiul

rnilt rfi 0u...9..1 :.1 !.:...........3.:3

v

drriuil:cnrilr dllr,l o
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t.4 n'mr : : ou ras ih lfi ri ol#rfi nnr: ri o$fi ue ttuu n r: t6uih fi rirlfin r: rindou

iltioulruacrnrhf f,nrfinfillt::ouravdniflt urririluodurr',on::um6fi6aihh? rfluudn
A - Aa, r.l I I a

uaciinr:iant:fitiJu:suueto{lugiltolqnorutrriwr6 ?uqnulu arulntrfi fl2u
J e o Je Jtt

ilqnufildni ua;rtn:nuliluqdn?il1

2. ninsrn:nr:rioqdurrl:vmnil:vi6atanf Iu:rorinq unsf,lflufloru lduri uuril

' j i r 'r l ' s o dt e" $J:ciaaranf lu:rnraiuavriolrnornur{u0d51{tuuacuRtrrdlnq lu! lusllJuu anl 1u?ll
J

a',auld,,a.rdror:m::rfio.r6u inadranhirinrioufiur'hjrfiou yrinurn:il:;rnnfarlr:n

ruriuioooonrflu z il:cmil

z.t lu:ruaoruua;Iu:rotinq

Iu:roreoru nrrudr arYrrriuninddllnuorqua;dnuocuillnr:rioairl

uiolnuradngruriuafiuil:ci6rorof,inriunindrfurflu,fiurJ:;IurfilrGarJv rJ:cifiaranf

uiolu:rsrna,iodtt?r.l6raorufi drdqnruJ: tffianai ua;qnuruil:;ifiaranid:u rdu

ru'o r Iu : mr n : v : rvir n : s ri r u rin o rl ar r:' ti 6 t t tu l ttt' o l tfl u du

Iu:rorinq rrrrudr drrriunindfirflutollu:rorhidrtvrflufilrJ:c6u{u5o

fiofi,fi"rirrrlr::um6 uioraurflurieuurjrciaulntorlu:rorflolu trnuquti r.rioryrndni d.r

Inuorguiolnufinuorvuvirnr:rJ:c6ufiriolnurdngrurfiurfrurJ:si6srasrito.rdrurirlvrind

riurflurJ:cluniolunxf,arJc il:cin'sronf uiolu:mrad niustnuquri mndni nruriuu uu

fiarJs rnf orf o rniorl# rnf ouJ : y durornu lu : rsr f, arerfn rfl udu Iu: rorinq rinnurfi u ogilu

Iu:rsraoru frrinriunninurn:nr:yioudu:vnuJ:viEaranilnu::rriujrrflulu:rorisrqdolu

2.2 fllf,Ud01u
4 i e a i v JAat

f,'tdudolu tfu'ruoir dolunuf,R{ailtR21ultoR21ltfl:7lt'lxo{ur{uuiluno
oaJoetc'^yrraurf,uirdne?dq rdu uanrtiruunuacnrrufruqntollanuioucnrrdnr::urfiurfiuqg;ao

u.. s at aa d a . ! q j o Iuril ::lrilaotuvrtj:;nounEn::rntln2tu!l,rulftonrxfild{flou luR2lxlTooouu .l fli.fu
d. jja I c a a 4 i. j e t- j 

-ianruriluAOrUfifinaUatnrliorut::Ultns0:UD::lJ0tnAlUllIU610lUrrtil0rtrmU? UnilO{t1tU2yt
a

rfi u n m yi o ufi u :rin fi 1 a rJ : s a r rirdo hJ f, n u r u r n r r u iri u a fiu ar a u r rfri o il : c n o u n-G n : : u vn {t

a A ; - j q 3 q i !,, s Ja s 6 i 6
fllflu11.r:oliloluulrsudnnl:s rTroR2luGr{tuluinln rdu in luao 2?n: xdun acrrufrorinttarl

ji o 4 e 'qq aorufidiomr:udnnr:sriluduuonornfi luarauaoruftfinr:riuuulu:torinQiirftunrr
.'aauay'

flrflu1 lflu lrrsrryrr:il rvrr:il :rjilu il:crucu 6n:n::uahnrir rfludu atauaorufiairfienrl---a''-a- -'---- i-- a o

araurnnrirflu6ru:ulrnluil:srnslno rujorornil:;uralvrurflutfioruntareur tdu inu:v---------a---- t
ao49

f,rtnuf,1dnlt'lx luunu
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s . j a a a v I a it' ' c ' i
3. n;ilsrn:nr:rioqfiszrh;rnnfiorJviorur::uuo;d:cmol tnunil:Trurn:nl:yro{umu?

)a.aal-
,lt fi0tn1t1't{f,ail?arut:ru un3{uu[::urfiuuil:crfl6fiironf,nuaf ua;drumonfiuurornoant

rufirilogriu rflufion::udrfiuu{orfiunr:rirrfiuiintorrrlud rdu iGnturfiuogi dRltr
Jt

r?ru6ou n1u1 nl:ui{nlu nlra;rriu ni nun5 frnilc uffir,uuttturfiuuim "l t?u?i{ficnt:xfi

ofirduriioinqrJ:vawiil{.1 du rJ:;nrd {lurilflnla u'in::l rfludu uonrru'oclnninurn:

nr:rioufi urfi rfl u1rh::rfi nriruo'sud: &fi niuulnrnl:rioufi uamrriaut::lfi rfl ur',rtr rrfi
ludn{oondlun:ruindrinriaufiurl#naruaulo niu nlrrdo rirfiuu nfiilq,orfiorfiu nlurflu

turdrrfluCu minurnrnrrrioufiuarl:;rnnf,ailiaur::uuncil:;md uriltisuldrflu 2 rj:;mn
,

JA
Rru

3. r urriri6f,innarurfluogi
r 666a A

llila{20a2na21unjuou
ai;4oln'tuoi lrranmoilltu?illlantoono{anuotsR2tu

rfluo{tomulufio$u rdu anrntlru6oufiodorfiufirinyioufioz{aulnarrr:of,nurd'nuors
d. r 6aa6 s r ., , i .d . '

nrrrrfluoqiuaci66into{quru Inunuroilridou{rhJfirirudrr lduri nll6uxxr,ilriurul

y i r .J y .y ar, a,ul?n'r luwriordu niu u{riruuria n{riru6fro lunrRu,ru'otoul:vrvrfllnu uririrumlnt

firrieucar rfludu nionr:r{rlrJfiriauizuodorfru niu frndmlulsrarnd lur{riruffir.r

irr in u a: si r r : u r u u {fru rJ a rohwr r r friu in aq n : d{R, ru rfl udu

3.2 urrirfinrjiorurr:rua;il:urilfi

inut::u ( Culture) rlru6.r firfiE.rruuasiaorrir drnuludlnuj:cmfi

dqf6 uioucnroonrtdruruludnuarvfirflutuur::rurfiurril:vnrfi uavfiniln::udufirisrflu

:ilr::uuavr'trnrrrdor:urinr:ouind inur::urflufrnunrsfirraordrnrumiansn{lu R-ruito
dtaA,,aaudlruu:uuuu ltuu:ou R2runaulnao: unsfrat::rdudto.:il:smtuinrur::ufifnrio.rrfiu:1f

Rlruauh n'o

- ji A - J d i r 6 a a
- ?oruDr:urmu:ruorfiuaraurfiuilu6or:rrmrilnril:cifiua;umlu oturut

udnt::r,drirrrrf,orurrflunr:rJfif6rj:ySrrurflufiooriurornuludrnr rriu il:;nrdnr:uri

rfiou lunrnnciuoonrfiulu.tu'otoril:srmglyru il:crudurrurn il:vrrdfnil:c fiirinq:runf
daaoodss@ooa419

Dlu rtludltnlnoudu0{n{2nufl:f,:tr:u:'tt'ilunnu1niln I? 0{tlf2nqYtuf 1tI li]ilnu
v , j t I v 3 h, . . , i ; J j 34. 1r:ilurntnl:mowlg2u:vrRillll{urrdirr{u l6lrn ura{mo$riuafi tquod5 1{rr-ux1

A I o . i s y a a . a to . o
rilonoufluotn2urgroitnlrto{unflo{lyru? launr:fl:'r{rnrn::ulnilrio rjiuil:linttrjaufroh?t

ioa6a
anrufrfrnrruilorn?f nrulunr:rfifion::rnrrvio{rfiur miuurn:nr:rio.rrfio:il:;rnvrrqudaix

du,,riro onldrfl u I rJ: srnvrtiou 6rd
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u r i .ia d Y
4.1 n:iluln:n1:ilo{l1lu2tiloflnu1fl{u?nno!

rfluuuri.rrioufiorfifiafidurfishirinrioudualrJnioriuu{durardRrilnl:aisir.r .l ,oud?

riuariuf,ni f, r ilio: cuuu'r2fi d:odrurr riuioufi orffi oiilnurfi utendol lduri
I . A j a o - t, . e ,q t o J a

4. I . I uil A.iTroillru2rvroflnu 1dn2nn lnun fl ?U fl n2uR llu d2udn2QfInrUla

6u:ur a:udn{nrrriufririn uaud?udniritn niu arurYn5ritnn rrfiuadrfluuriauuunrnig

friuinlnqi uv{ririad arurdosE:rtt loroia 6 ridn aaufidofi,flutouonru rfludu
..iAaJ.9..aa

4.r.2 uildrriolrfiurrfioFinurnqnusrani il:snoudruuurirrioufrorfr
A o h, . . , j 6 . - Jao a

rfl utornrnig liuri u?r.i{rio{fi u?rro{n: ui ulnlrmunt niu qudifrulnun til a2{rf,urlril - 1u
d;Jarjll.j..j.a

2'.t{ f,oruilnaoilnunrnE{ Euuu:nlrno{rlru2lnuntilluto{na1 urn{il0ilYtu?1o{ntll6l{r6l:u
t J a . 6 - . t j ) a Je o r .t

nl,lnunt llu Euuurnltilo{lytu2rT{munt uila{il0'il1tu?mun:uluxorilqnu 0{il2nu1u ldu

du urrirrioudurtororrinr:arurqnufldnf n:urJrlfi niu aaunqnumdnidxrfioil:cuNrfir

fiifinri friuinrf,urluri aru: eur{u{L?ih 60 il::ululrlr rifi rfl udu uriirrio.rrfi ueln:rnr:

ila2{ rdu do1.firnun:ila?{d1{r,rr aorfiiiluiln2{6unuuri rfludu unrirrioufiu2o{rln1:

qnnl?ln::!ilrhi rriu a:urJrruiudl a:uilrrt ln:eul{ lfludu naonoufl?uflltr:sr& rdu azu

xa?{ r.9 rfludu ,unolndfrrirrrriwior,fiurrdof,nurilquf,ranffi,flutoonlnronru rdu a:u

ndrolfi d?uQxoru oruarlulu: d2udu ldrirriula 1:'fir6u rfluriu

t. t . r uu ri r ri o { rfi o a ffi din u m r u iri'r lrj rfl u n-f, r fror da o r u fi rfi u : ru : : u{
f,aJs uacinorsrari f.rii,fluf,f,tfisrdaoruuilrsr6fiodlunlrnuaroirn:rfiailrn: uactl

fr-f,tfisrqiaolut o{ronru fin'tfiuof,4rlid,1v,u rfiorlu:ror f,firriuqiaorumfif,u{inurror

durudulRurfrudu
q.ji-as-

4.2 7r:iluln:n'tr7to{rltu?llron2lxf,{ndu1ulilnntilnuun3fl ?llJUutTtt
i6o.J.aai,A4-2.1 d2uf,unuasrrolu?rtulr2ilfnr lsu n:ul2an d2udulu flolultTU

A - tAJ o
n2uf,u m,truuurro{ l:nu: rrlu?runnnu rfl udu

e a ii - I . v o j a r J o a
4.2.2 flOlUUUrYr{llAsdOlUilAOdURl IXU dOlUUUtTNUllJfilfiu lUnRAil nfl

Idrrn I:lasa: I:lnrnuusrf sudrinn::u nolnrin rfludu!

vtj
o?urfir'tt t o{unilo{tnt ?

{a qucru "rinrioudo?" (tourist) lduri{riuur6uuf,an:refiurfnatir.rriou za delur lu
rjrcrnafi drurrEurrEou unsfi rrn orlolu n r: r6uuriourfl u z il:s nr: 6o
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Ay , .i 6 a e . I €
t. l{ranrdrufi onrrurn nnrnfi u nr:ri'nriou qtn lil nr: finur nt:fllrtuluasnr:dnr

z. nr:frnirrfiunr:q:fir nt:ilfrffirfiurfrua:ounir nr:ilfrri6nr:;finfildrounuro
a-)

rras nr: hrr (u.a.qu 1u?tuu2527 )

n : v lrriq{hnurio ufi a anfu dr;rnolnu n.s.zs22 rror r I h?ri rdrrinrioufi u2- R'o

q a n a fi r6u vr r m r n rio r fi 6u rfi u du ii o{rl ne't o m u lrJ ft fio r ii 6u rfl u n r : f,:fl r 1 2 drua a r l arin :
1o uasdaoinqrJ:;awidufihirfiolrJrJ:cnouariu uiour:ruld(:rricerqrunul rdu go noufi

22,2522)

ll
Evddaall€
uooulruom5fl anoRltmo{trilt 2

aa.i.l
noriryrnr:ua;ilnou:unr: rioufi u:uriril: ;rnalmul#o: rjnfinHnroronfl 'rilnrr rat

. i a a J 9 a I i a d e q riao o . orioufro: n-o u5nr: firqndro;ra-onfioriiorfinnaufirnolo ilodufrIo=nGrorionr:d'nfru1u6on
JJA a ae a - . j

,t-ouinr: fi 6rfi (nrril:2{n1:Trolmu2un;6wr, 2s47 : tB- t9)

rlo6'rrnrslu

l. vtiuurn:nr:rioctfiur (Tourism Resource)

rl:snralnurfluil:;urafi onutjdaovrinurn:nr:rioudur nirurn:nr:risufi ora

iuofirtf, r dutsi#rdod,6"du,orlnut::lrr6 uacl!

firfirrludaf',odu ,rrrio,ronlu uncuuil:cnrfirJ:cirfl diu41rrloofi, uriroonrflu 3

il:srnn 6o

t . t rJ : c m m r : : rul r i rfl u ur ri r ri o ufi u rd fi n r r u a au l r u rfi rdr,uo"lr n : : rma' lduri
,,,
o o Y . a Y v e do 4 v d . cRl1l Ulnn UlTrtOU IJOUI'OU ltn:nulilUEfln? fl?UflO2 Q?lululll.t{1m 2UqnUlU dzulnlt 

o 
t 

o at . a ! , l. -ycr6'n;rn rlor0:lu rrnfru ilJmdlu rnrc riou tir.rrduilr urd.:uron (il2u iluo{ naol fl)
t.2 il:vrnnil:vin'aranf Iu:rorinoaoluuasf,ldudolu rfluunrisrioufiuafii

nrrrrirrlqlunrril:cifia:rrai lu:rorndrioaraur lduri lu:rueoru qnururlxifiaranf
saaal.adaJJ

EXTU tU : 10r ilyrf Rotfl f, rdu dolu nlllil{ruoit finJ orr ou dl?:r, llar ou dt 0l dolu

t.l il: vrnmf, arJinrur : : r ilrcmd uas fi rn: : u rfl uur riwioufi ue6nErluuundllu
g a6 a a 4 . a€da .ly 6- a Januilstorril[ .rnuurslilol R?ll,tiluog ?ox?n otu ilxutu11?Ifll anruilnlutuult) fluU
e a I I d l. A e l', .
20tuD:tx dunr?Iuruo{ l:/d?u ?tx fln Ha lu unrl?tu0{u:



26

2. n?lr,ilaonfiu (Security)

lunr:dnfiulcrdonpuurunrrAumrrrioufi oz rinriolrfi orwririilft nluilaonriu

ioiinua;rnindfiurflurJ:;nr:drdq urn:nr:inurnaruilaonriu6ldofirl:cfinfrnrilttacfr'ldl
ala

{nllua{no{ltlu?

3. In:lairldugtu (lnfrastructures)

il:vnoudrufildrurunrruesn:nudn rdu ouu fl;rl'lu nurrrfiu aorfi:oh{ ao'rfi

:olnucr: rir6o lrlflr riril:vilr :suunr:a'oar:firiuariu rfludu Inuilnfiuda igorrflu{nl4u

finafirIn:raimdugrurf,odru:un2rxdrn?fldulu{o{rl:rmtulurlol6uriournrflunr:

owlurntarilmilnr:riol.rfi uril:;mculu#ol6ufi rfl u{dH;unarJ::Iomiotirror::
i.4. dl6ruaunelrdJR2n (Facilities)

rfl u ao rufi riouinr : d riaulnqironru os rfl u {inu r lluinr: uririnri o.r rfi ualu gil
J

tornr:ilwnoun1:?r't{q:fie uifi iuinr:toliJluurlriaudru dlfi

4.1 nlrflUulnt riioEdornuil-tlurlu:nltottilHan nltnlJulflxt udnil{eln

eiril:crna uavnrulurl:crilatvdoitdsn2n ::nr$a ua;ilaonfio#o , ,',0 6o vrr.runfiouufi
J

nruu;eirr 1 rirurdr-oon ldo;nrnriiuinr : : nhl vrr uirfi rirrfi uu6o un; qil n: oftitu :oarrl

ac n rni r.r cl vr 1 r o rn lniyi t o rn rnu ru fi r{u ariu fi a run r : u'u l, 1 a { u tn
aa I a 6 . € , < a€ ,,4.4.2 ilDn1:rl'lluOiun&U:n1:fl'l'ld1: Inl:r{ouRalu:JluuuTlDnl:tlltlJolhiacnrn

c a a atr. a A- a . .j- 4 l.:rnrir iiuinr:lridt{fll: uinr:oolfiiln u:nlrtud{qniln lilunu

4.3 firin fiI:ur:r:vdusix 1h?rf,on idnrrrirfir{nfirrlualfiuqunlil dsoln

lrnruu:nl:nluu1n:gludlno
I a qr4 -----t- t-- tr- -- e a a i4.4 Sruo1rr: uonolntrro1l,l1, lfi monilaruxunlla?oJno{Qnqtlanuue ru:nlril

a.j.qnil lloEUnlrnlilunrmlnlluuou

4.s uinr: ri rrfi ur fi uinr: rirrfi urlilft un rirrioufi uair.r 1 Inoifinqrnarifi inlui
yr j t ao -t d a --?--..a^^-----:^^-^l-,lRlur{rlnfi Qn6o{ uotulflu lrnt llasun?llr:uflnrounorulvl

6tAa5. dufrtolYt:va-n (Souvenirs)

e a o - -J ^-- !- .-ii- ^--qy-r-^-4-.-rt---ts6orunr:n?uququntfl nlrun:1n'l :?lrm{n1:dltd:rn1:lT1flqiluu1u n1:

6 rlal/,1 o J I o ' 
j

oonlluu tifl ufI 1lli rlron dnuu : ?rr4 { n 1: u : : lfl ux oYl d2u {1u

6. nr: IEufl ruasmullildil: s mdrur{uf, (Advertising and Public Relation)

rfluilof,udrriqtolnr:turud:tolqnfllrnt:rriu.du, rfl un::liifi oyrfi rl#rruril
,jd.Ast-cq,il.lyro{lyru2rro{l:rlJungf,nunsduhxorrinrioufiuariromimil:slvrf, rmcn1uluil:vrvtrl
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ud7. nlildnuoi (Image)

rfl ufird rrunn {rrinri oodo. u rnfi n rndnuoidrrfl u6u un uur.i rn truiluto.r{tru
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A e q

n1: rlu n2m'l {1fl: u! n0lln3 dR'ltl
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2. nrrlfi uulunr: riolrfi ur

ludxnnrarufiundlilfiriruur fiowirl:;nournroil:snr:firiroh?:roldllol
- t v d - 't-.- i-'-c-tf-'--..-{-.-(
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riunrrrioqfiurwiiurnd',uo n:rurrirfiqnrrliln::xrioufiuadlarur:ngl1ol#{nulddruriu

ru 601#rn'onr: tdu n rwi ol tfi uz

3. nr:turutdunltrtuu'lRlt

IanunlrrifinltttlrulRl,turilwdol:rnrirrrnvirj:sfir,rGnur rfirl#rfin:cuu
I
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'--lriortfiurrflulrjdrun?1udsn?nornrf,ulu lflio{u=u ttavtdutttlnl:uu d{fl4lr,tnl:lnunl

: mria rjaondu unsrl: vrfirr

4. nr:uanrilduuulouluYtrlnr:rl'ol
, A- q ra I e e-- d o qtt a S - {-

:ruuquut6xxua{mr[fl url#firJ:sfrminrntta;:rnrE: rirhiqrriioulano;rntdn
!e I ;rvrrsiml#n21udul0xontdarfio:;u'iruj:snrs rfioriru?un2ludsn2no{ :tulalo,irlnu:glYlfl0lll liln?]u-ou tulufl J lu) JtJUUrtn r !tur-r,!n l'luu rH r(,r 

y

lunr:riunrrriorffiursarnl:uauil6uudoxa riraer: duflunah?rn'nnr:udldufriluuitol

nr:riuairnlrnaln uacnr:?1{rmunr:r{orurnr:rioudu:fiil:vnoufiurfluu:lglltl#rfinaarl

domr:lunr: r6un rlri olrfi urr,rn8.!du
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osdrtrsnoueirfrqfi rirl#rionrtr6unr.rrioo,do.

a I j. _- _ - . < nirldulunalu 6l rJ:cnr: dlfirxqfl alo{nt: ln-umtlvto,llrlu2to{ltnasqana !R21run

ooomi f,uacrunrd (2542 :88-e0) nriredr iltf,ufi*rl#qnnadafiultrf,unrlriolffioe

rJ:vnoutjdeu

t. liu riorirl{iiro duflufiur:nfi{r6uvrrrrioufiurtvdo.rinriufi nt:tsnr:tiur,tl

ri oufi urlridrovlnduf olnni rrfl udo ririu nioruil : vlrouf, olddruludrudrl t niu rirnrr u;
. j- . . c . - 4 -o- --^--^^-q^rl-r---i---.--.!l--2-.

Rlilfl n Rlo'mlt R1Urnl: dliltUditolu2UR:lUflJn2n uacnr:lf, drufr otolriludu
4 j ja . e e e ,a . j . ' ilU2. l2A't d]udlEnnalU[!1u3i1f[qd1?lru{lnunlitllo{l7lu2 lll:lsllnasUnaauoxol

colun'rrn'nnr:rJ:cnouorindunniruiu urrnuarol#rrariunq;nqnrYrlnrririonr:rioufiu:

uiurrnuo'rtwdor:ol#firilnnra6uu uiaurrnuorol#raarudlrizliinrirlrurionr:riolrfiur
Jt'rUYJo14€r!er,.a.-a

r. nltdlloficslrJ ilcf,uiofirnnclnl?rqfla ua;nrrrifrniinnnriaudrodrqtfilil nr:f
A a r . y al y6 t J

pu uaslraal R{lxdlulron:;qu rrmnnr:rioufiurlddthi#lfiwlrJrinrioufiuaortqnn:v{u
. ly j a . j 4 ,t- - .- j.l rtu nzrufiornt:tievtnuml{7lo{lllu? n1:lnut2u:2xxo{aR1:Ylo{lnu2 nl:

nt:ldirrdinfraun6fi61#rfiuaorrirtolnr:rio.r,do. iloiluvrrldsnu ra:u1fit
€ a 4. -l^^^e J t- i -rdnu:n1ililmnr:ru-ol q?nla frlriruaunrrudea?n n?tuilnondu llnuRllllttliYtl.lnltilo{ttfru?

.tt.

rfludu fi.rrucirfirirl#arru6'rhfiocr6unrrrioufiurtorrinrioufiurril6ouuilnlldo{naonnat

nr:finaowi filnaruld ldnriredrn.lud.lolrnr:riolrfiorfif,.rcirl 1rflud:n:;dudl
a . Y e c l| tra a . j I 4
Iuaruil:vn1t6?ufiu rirlfimnnr:lRuYt'lityloittYlu? 4 il:snl: Ro

l. fi:n:r{uvrr{ntuRllr (Physicat Motivators) rfludrn:;{u rdodounarumtitntunlil
a

airtu?rrorilo:r{nru lru or:lrjrinfluirmru fion::unufim nr:lilnrnolnlflTtuwla n't:

f nininu rnrrdrrucrirto{uuilfiioinurqtnrn rfl udu

2. drn:;{unrriaur::u (cutture Morivarors) rfluien:v{ufirirl#rfinnt:rfiuvrr.rruio

nr:6uuiiaur::u nrrrrfluo{ro{nuluil:uflfld1r 1 hidrtvrfluluf,nuowtolqiurlfinfl
a 4dt ly

ulaf,au luunu
v 9 I 9 e d -.--- - - - .- 4 o g.

3. n'rn:;{umx6ruRltduflu6:gr?l{qnnn (lnterpersonal Motivators) luun?n:;nu

firir}irfionrrrdornr: rfior6urcyrd ririovrurJvriunuuilonn#tlrri 1 uionufifinaruinlrri 1

t, 6 .
le0lnd{n1{

7to$Itu2

rfi ond nr6u{ 01n{luilrs,fi rfi 6rro rfl udu
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?

I
i

l

do lnr: u n1 r u ; t o r nulr?q ori, [T{OINU:NUfl

g. ri:qrarrirnuriouor

t. nr:fi:ruld,firr',nd,

s. nr: fi fr n ildiiur gn lnuldiuri r Sru6u (paid Hotiday)

6. nr: f,un?n: anrirlunr:r6unrl nr: nru lRl, uacnr:fineiudun',t

ae ! a 6 I t ' J

n2flnn rniluut{lu (2544:18-t9) nr:rioufiurriufiilofiuraruadrufluo.r#il:ynou .rei

Jt 3 io - I . ior6il:snoufiugrufi rhfiqdrunr:rioufi oai n il: cnr:

r.fildlgnln (Arractions) fir6rqnhdrunr:riolrfiur fiswirJrrnou fialriq c il:ynr:

lnlln lliln{no{lYlo2yl'lilt::uu1n uila{tYloilrYlu?Yl1{2oruIr:lI Ilniluq ua3n1: lfiRrruuurn.t
A.

z. ildrurun2'urflvn2n (Faciliries) frrdturunrlxclen?nilr 1 lunr:rfiunrlrioufiur
! e i- 6 | y 4 A q d c Ji j ordu nr:rnuvrrr frtr'n o1?r'r: uinr:six 1 daurilualg.rh6.rqnhfi'ld'u dldrurunrtra;n2nlu

tJ

nt:rioufiurriui I il:snrr n'o fir{n iruorrr:ua;rndo.rdir doluuinlr rriu irurrutorfi:;dn
9 o a An - - ! 6
r luTnrn dolulruuTtu 1n1, llnr il 0 00Ttut ]u yt 1{rf, : uI n0

3. nr: xu.il (Transportation) nt: tu riqfl uil o frofi drriqlunr:rirrinriolrfi uehjdlur cil

Yt0'!tlru?
ad .i d t - 'nrrruri{frt2nl5a dsa2ndu'tu uasilaonriu ouultum't,t :JUUntr0rtn:fi4

4. fien:r{umrldrugrur ,rasfiordul (Sratus and prestige Motivarors) rfludan:;{ufi
i d .. aua;fiolAur' rilunr:rEumrril:snouqrfiolu

eiruJ:;rna nr:}Jrl:;1x nr:f,nul qnq rfiohirflunuiifi,fiu:n^uaua;Rludrrirlunr:{r1ura{
,61.

nu nRlilill{1f,:ul n0loo01u2u
J-

uacuonolnfiu saoraE n'rnarrrd (2s42:no-lll) nrirajr ilof,ufin6'ndufirirh?rir1#

il:;ruur6unNxmdu uaciloududuriiolrrolndnlrllflrugfiouavdrnrfinJduuurJnr lduri
ata

l. Rlflnuuolnounlrunl?a]
aao ia 3

2. n1:ux2nmuuu12!1n1u

oad
7. R:OUflt?UXlnlOnAt

g. nr:nJduuuJnrgiluuuuarilqfin:: xnr:uilna

9. n 2luilloux olqilmlu nr: vio.rrdua In: rairrdug ru

10. uluurotolig nAilxluuas:vriiuutouJ:crnafiroioionr:rn'umrr uasl#narr

rJaonfiu

il : ; r fin n a rlu nr : rn'u vt 1 { n r l{l ra u o o n 0 l n rua o wi x 1 lu n r : rn'u m 1 { 0 l R du r u iu r o { il : c rn a
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io 6 ^ J
flolufrrnx rnn0lnn?lurJ:cfrulolunr:doriutoril:cmsu uianrinuuuinr:lufiufiurnnir

-..i
D t,ux1nloiulil atno{tmu2

-46lnuml{iloitn0u2

l. elornr:nufi.rlrri 1 aorufiluri 1

4. n?lu1fifi nuldyio.rrfi ur'hJ&aorufi eir.r 1

5. nr:r6uyrnd{rfin0'rnn?ludomrrfiosFinur Euuirfiurfiuinrur::u,u$16uasn1t

ri r: r f;infi unnd r.r }J o rnfi o rf,urfi r
o. lrJrirloorn6orfru 1

7. n2ludo{n1:lunt:tn-uvtts rnjohTlonralunr:r{rd.ral uasillIon'tafiw6aio
durf,uf,:vrdrmulun: ouni2 nuin uiorflunzrrdufruf,:;ndruf, ouuirfi rirrnruliluru

u:rii.t (Puu Factors; nr:r6onqouursrJorunu

u:ldlsix 1rirlil{nt:rirrunanrufifitinrioo,fiureiornr:lrJ niu urnu:vrdnd'ulunr:

tn'uvttltflunr:lrJrir1o rtrortdornr:tJfiriuu l hinurJ;{nu udrrnu:grdndulunr:r6unrr
4 , aa au
fro nr:cftlnarunrnqfilohisruro.r nt:ra'onanrufirioufiua ornrfluanrufififif,o,fiu.r,,ar,flud

fiurri:lil

nd.rhJdil:r,rand. ar o: rn6:usi}Jrfiuna'ror: rs rcuuor', o, do'rd"rfi rt?r6nn aurhiacnrn

6oirrflu firfi unndorfi nr: ufflt
4. nr:douiu (Hospiraliryl rflud.rfirirriqurn nr:rcfndoufiurfido.rnt:ndul{Jl

a- J o A J - a- o
miidinn- firnur'lf (2saa:9-20) rinidudrunr:rioufiualdf,nuru:rgrletouinrioufiur

(Travet Motivation) ua;iluj1n'r:riunrlrioufiu:fiu:*rdndu (push Factorsl firitl#nrnmdol
rfiunmriolrfiue ua;lutor;rduafru nr:dafiulcr6onr6ummhJ&purruilaruumlnfrdua{

fiuu:ldl (Pult Facton) do#oao,ilodudldinuitnuruacduiludlrrqilarmj:cnrr drr
u:udndu (pusb Factorc) z rJ:cn'r: lfirri

tAr't. Rrru6o.tnr:finalauola:rudornr:torf xnru rirlrurru"oudolnrrr{ndoulnunr:

d€o<a
2. r,tanxufil'tu,[10 nrurn5un : nstn
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dnu usto.r n r:tJrio $fi s a

ldr
nrrilorfiis2tluuor{ 1

ornnr:finfiuloriumrrrioufiu: rfirh?rinrioufiuriuuui.n .l tornr:riordordrfi
dnuors r o'r n r: hJri o.rrfi u:fi un ni rrfiu tj6'r d

l. nt:riolrfiurrieuqnna lduri nr:rioufiurdrinriooduzilndudrriudera.rfiu

n:ounir uEorirriud:rorfiun{ulfiou Inuld:odrufiz nfordr:oriatJfiuror Inuocdrilua
- ir j . - a - r Iaorufrriolrfrur undlrgnr{n uiouint:irr 1 :;rdrrvn{tnluflsn2n nionJduuurJnlodll:fi

Ar - r .nrrfril:r:our uinr:eirl 1:;rdrurl un;ilarunrlilnurrol

z. nr: rioqdulruurirfiriouuuf rrfi or lduri nr: rio udu:ruoor n doau uiodnufi nu
drhildrinfiu}Jrf,uriu6ruruuu'rl#uri{dnuinr:f rrfioe uio{ilnnr:frrfiuresf,nnurior

uluttllrut l:lrr:l uacuinmdu 1 Inurintunldrflu:runr:uriuou rinrioqfiurhidolfrnocl:
, i !-

nr:rio.rrfr olruufi rinri oufi uarinrfroriur?oundruirrnraE lrJrir.r
Jc.cIrasno{illnl:nl{ 1nlxnlilunl2n1

3. nlrnotrytu?n1rRlut2arurznt:yiolfi ur urilriJu g otir.rn-o

lurf or aoru fi oornhJrfi ua

g.t nr:rio.rdr.olr,rurum drrflunr:rioudurrf,oinrun::rrionr:finur o;uurod.r

nr:rYnogj * nl"firdlrfluRrunnrur:furfludrJnrriuiordou drrflunr:riouduliuorlrarn
i

n ru12 o r o r 0u r ru ru ru fi ou fiuusi ao ru fi o r t nJ6uu'hJ

3.2 nr:yior,dr.orr,ro,du ,flrnr:rioufiuafiovfiumar z-t iu 6r rg-rz iu rflu

:co;nar?ioufiu:ro.r{fi rir.rru Inuhifi IonraoshJfrnriouldu ru 1

3.s nr:riolrduruuuriauro: rflunr:rio.rrfioafildrrnrhir6u ze frluqrnslrifinrrrin
dr$u nr:risurt:finaruiirdqyt'raur?rriu{fiotudogilnd 1 n:uunuocfifauro:{run:uunu

.u
rflofiofi u dr ii nr iuldci ru si:

s.a nr:vioqfiu:tndrn2nnluvnlrurdldriuo,fior rurudr nr:rioudoafildornrruru

6o rnh,l tiortn'umx (cruise):ori.rriauqnno uncrooudlouar:errr:ors1uil:;rvraqlril nr:
a.iurad

rn-u m r I ri o I rfi u rdr r rJ : s rvr al n d 1 riu il : ; rn ar o r rin ri o.r rfi u r
€!- €e JFil::nr ra5inri rrntnort (2s39) nrir:ir "nr:f,nnr:" rflun:slrunt:oonuuuuns

y-- ------ ,t A q ia rginuranrnrnodou u,rou::qrflrr,rofirf,ona::l{otirfirJ:cfimD'nril duiur:irrirfilunr:$
q J - ^- . y I c e c21iilrflu n:t,in0{an1: n]:onUnRar{rrixru nr:f,nilr llngn]:R?uAU
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gsugnttu Rt*,rl@u33[t gunslt tt*,[nrrs0 Lttuoo ttsr,uubir ]upilsrum.rluMr uunE$nu][t

sull uLr!tr|*lplFlnEl]c t-rn:]r[B Issrunrup]osusruors ruugt,t-u:uil surcurufto]oun

g uuuhlo,L$nortflrttuaun uuunupinrcu Bu o[uc] o,r]ostngtnsnr]nl gurrr*t plunul

uungn bolt0Lril.tttur r;- --,i- ----rd..oultullu,tul]tunl fiou]rlns,suubrt gao5]rflcnrrnu uuuhsor}stuogr.r

otrrrrrufutr uplntcult-clt:snucoulflru6cnirrspttrcunEt pun,ryr tclltrplulonr]y ? Pta . 6 P -;i'-';---6------- -t;- e- n

$nrlll^ul]rrnlni,suubug*ognplcnn ogu r@r,u,nrsu'z

ntroruuuirrcu 'r

o g p s3r ffigu p g rc.t n u s s p !r g!, I n 
f 

t : 0 nr u r.u L I t u n r c u u-u r g r gu r G

s0 npttouso Sno;ffsrruogtr cl,ms u sru luornlt n i, suub[ nr*rnl'€

ut ltulnl{]rtr ]utrt b P -e- -

s0r ropuurlp nr*,o!, osuutr]runl]pl.r]gul]gopmg$prif0r ]oornfpcu'z

rlrttgul u nnuuuits@,trogLuftt,Bsttntn ]nnsput ]urlrss,ufG r,6tP 6 , r f 9-b-:t-o- --

trlto;tt]ttt ub*p f 0 r sr unl uuufu lo ruuon sruo l, l.r uuimculo,uroFruinppnrL u' l

$uouu{ gun*l
rc uuuirsorns,suubr'r $upl]oyrogt5 gunryr ]orruu (c.: rcsz) roursunb guSr

ttsuct o[rtr.uttLu
F NG'

l^lntmturstut$cultErul nI gunslt rrr.umonsruBsl.ttp 0t.uuslril]r0ongsr!, plcrurfufi
Stlropgtusull fSullrt0l,tgu0 $tulnltcrtrrutnfuutpntLufttl,uut(.tuLntr]tBt uunBu y a e E l, i d -p a E -- -'^

ntuuurtlcugntt ttgl ..apnrluv,, tcnlruryr

t ilu nlo !, t{ uunguot ltturtru1t*,l ztsc' $ n nrupourctofi,trr srurulr guht nouure

uunBulo,tBlntlmcu ts?

uunBtl]tucBurcunlsucrur E^^FE

rrUncusrueurr rnsru

stuglouqs,tu nMllltcs,tu otgftou:gEnn3luucgrunt Sruncfi:su]G uHgtlD:3ftn]roo 3ruu]o , 6 tc a ? - b -P - - o l-p--r ',

$oltullr*3[tbugbccnogn ugtgrmofiolts[u,u]or,rsuroit!lnornrBrsF[lr3s[rsLun[nr]nnrtg

stuncBas,u sgntnl{ ..stuutstu,, tcgrlplunp}rpgruu}-usruuf,stu}onorltlrtttcuuro

nlrncusuu:un tnutrsru rulttl,uuuuuhugstu r,tuu]ouo gtu llur]t c cacLa16

s,tunlruItrnstnsnp l,trucur:tF,rt]r0og[s!,puog[,tmrtltrprUscnogr noruuLrrlrrul,tRu!,

c€

iullfl,turueggtuntna!,untu s3tuue g[u,, tcLtuu (6€5Z) irouautl nuggl, toggcsp aP-..-'r-9*
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I:rroi(Roger , rg7l:208 -209 drdrlu q:rwf laru;radu: ,2s33: tzz) ldnrir:dr
-!f-- --a-..- 4 - o!r- - ---!' e. ,r1 . i o 9 o a j rilflunn2l luuntui?1 Unnauu rlnua;ldnodml: fr'unu:ou{ir inqniofilu?ndounaoadu

a. * -?-^.-: -J_,.... .i j . 4 a aflo1unlroln1{t 1 lnu rirunn uuI:rnlrulruln a2lrrfiofiorod*radl ilqn-n:ru luournnld
tifluan'ftrflurfim n21xfliou d.rruuarosiof,qfi uasrflu u'6tor nr:il:cru-u riouan.rdr

muuiohirou doil:;rfiuruf,r .l drdorflu n',rfiualroruluqnnn (rnterpersonar

communication) fi rfl unnn:;nulncrn nr: iuar: du ocfi fl nio nq6n: :u iolrj

01nfl2'[lrfl,1ut,olt fiaunfi dlnrir: fiuutla un; roufirru (Zimbardo and Ebbesen ,

rqzo) d1l6l1u n:fiud qo;u'r{vrf, ,253 r : 49) dllnrouunorrirj:cnouro{ riaunE ld r rj:snr:
A
RO

l. olrfil:cnoudrunrrlf ( The cognitive componenr) 6o riuufirfluorlrdurorqann
ji - i t 'firfiurfiufrrcim .l fra}Jfifirou un;hicou rmunnafinaui uioinjrd.rln6
rino;i riaund;iaaudotiu uirrnin'rrrfirriouir ii.rlnhifi fiwi riauna dh;a;odr

J

uu

2. olritJr;noudrunaruif,n ( The Affective component) 6o rirufirfiuz{orfiuor:uoifi

rfiuarfolfiua.rdrl 1 dlinaunneirrriu}Jnu qndnnrn ruoorrf, rfluf,nuarvfirflu
a-

nluultt,o{ltoasunna

3. olrit-l:snoudrunqfin::u ( The Behaviorat Componenr) R'o nr:udn{toonrorqnna
.'riaJJa.

siofrlrtu-.t rioqnnauu-l fiuf,uHarr0rn olriil:cnourirunrrui n:rufin ua;narr{dn

ocrfiulddr nr:fiqnnai riaunfi siofi.ruu*.rfi.rlnrir.rfiu firutorurorn qnnnfinlr
!-q-arra46a.cl-!t{rlo rlnerx[dn uiol llu2n2tx6n unnsimdufurol dlriu deuil:cnoumrl drun2tr1'n

rio nrruf n:tlr{rlo irriulddrrflurirurJ:cnu, tirdrglu t o*t riaunfi uasriruil:cnou
i- 1-y e o Jo )4 6 . - rr wfiua{ol dltiuti flu naruffrnxo{Unna orroonrrlugiluuuunnimf,u rirlunr.rurfl uas

-4-4. _,- r J a j
Ytlitou cufi,uognu il:;eunr:gt uag nr:t5uuf

q v 6nlttnflnfl Uf, 9l (Attitude Formation)

rJ:rnrrfiq E?::or (2s26 :64 - 6s) ndrrdrnr:rfin fisuni dr rTauRn'rflufi.rfirfioorn

n1:l:uuI (Learning) ornuualnauRn (Source of Atrirude) rir.r 1 fio{rrrnlru uasuudlfr
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t. il:;aunr:ofionrsotil{t (Specific Experience) rfioqnaafiil:sdunr:ofrnuuotirlio

fi.rru'rfir1nlunrfi6uio}i6 osrirhinrrin riruni ioa'.rriuhllunrd6uiohid ocfir

l#rfi nrif, uRn^riadrriulrjlun'rmmfi nrrnufi il:;aunr:slurriou
- a . j j . o r€ e 6
2. n'l:ann0d0dlt0mqflflA0U (Communication from others) tCfiflfmn faURd Orn

nr:iufriraarreirr l ern{6u ldrdu rdmild;unrrdoaoro'rn{1uqlwrfin riaunE sionr:n:cfir
.io)

n1r 1n]rlyilRurUlUl

s. firiirfluuuuotirr (Modets) nr:r6ouuuu{durfir1#rfin riaunfi duH niu rdndrnrn
j q . . a . a l. . i J

riofl uiouri ovrEuuuuunr: uflntillrou uiohirousiofr lr.rfi mrrllrjdru
jgtso

e. nllrdurriolduanrriu flnstirurionat Facrors) rTaunfi unrootirltoqnnarfindu

. alY q o a ao e aill ll.rftumn nflufln fldlnoJ no

-.4^-^-.^-^-- -A-- -y- e t . o s € a . 4 Iluo{0lnflzrl,mu?Io{nudoluu l$il R:oufl:2 l:{l:uu l,l:ol.tu2otlu rililriu

avq.
rhsrnnto.r riaunfi qnnanilrroufln{ riaund oonldr il:srnndaufiu 6o

t. risuaE nruirurn rflu riaunn- ffinti',1#qaflnufln{oon finaruif,n r.rio or:roi
ornanrtinlt ldnou ludrudioqnaodu uio riol:rr1n6ol:rrrd. r.rriouri:uuu

J o o a a ! A I i . €o €o{Rn:doluu ltarnltalluu n0n1:To{o{Rnt, 0u .l lru nqufl?lnun:n, tiodfi'aunn
a a la Aa. J

Yt1{u2n n5oilnzrtif,nfifidoann:oinllnun, uavh?aauariuarlui:ul'odru nr:r{rrfiu

amf,n uav:'rrlufion::uoi'n 1 oqiralo rfludu
s 6 a ' t JA d r .a

z. rIauRn-mxnu ?t;o 1il6 6o fqund fiaimnrrrfdnrflu}Jluyrtrdourfiu hitdiu
---- 4-4- 4 ty .l 4 d s !, d o .arurio0o rio'lirxlo orofrarrrrn6ouunor:;u:rard'u :rufirnEonfrleioqnnalnqnna

tturl tior:rr nioila;rrlniloprrnurr riouilrurruorrinr: aodu uosnr:drru'ufirnr:tor

owint: untoiu 1 rdu nrinlru rflrurirfiul{nu o10fi faun6 rirauiouifvr riohirfinonfi
J

fiuluinloto{ut'r ounululu il: cilqn' unv rJfi-fn'dodru nn:;duuroruifvr o{raro
g. d{ rfl u il : ; rn n qn rh u n'o riau n n^ fi q n n a hiudn { R 2'r u R'n rfi u lu 6 o.r : m

rioilqr,lrlnilqrrudr uiodorlnna rilauuu aouiu owinr: uur6, 1 Inudurf,r rriu

rinFinurumnuortfi faun6 u*unuodm hiin:rrinrfiu ioilqnrldr6m dornn:;rfiuudr d:u
i oa r Y

rR5o{uuut,orrinfinunigunn' fri g il:vrnnfi unnaor00efirf,u.rrJ:;nr:rduaniornruil:;nr:fi

ln luognufl?lUlJufl{t lun2luinnunfln nrruttio ilton'ruuUo-u 1 frInoUnna altol nr:
oAJ

n:cm1 r:odolunl:01
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iva--J-Jfiurteuiauah (oaol i:trfinri,2s2t ui1 43)

s a{ : i^ J e a Ja ' Y

faunn-rilufi lfr rn-n.u-uurnruxd'{ternnr:rfi nto{urludInor6eornfr lsiohJfi
t t) r, d a

I . il:saunueflfi rlnna'l6nuriiuuacrnn otntrilrrriulolnun: I
a€y2- mnelnnrs!?unr:truu!
-d3. mn0tnnlflruultuu
466r94. lnnrmoilDilnr,o{nQufltnx
Ata-A5. lfinornnlrdlilfinarurrnqufinuurfirJ:rnn

6. rfiarrnnarufiarjniluriolnr:rjiudz

2.s {agonarnririrrfiua;nrnornodniidtegiu

u2a dr:dou (2533 : Os-OO drllu r{l:r arn6ofu, 2546 : 39) ldof;uru

riurfiunr:rfnrr',ruluriritru'udsn:ndr irrfiua;nrn,flur'ofif;n;ufir}Jlunrnnciunntor
r J j I . . a e-{- r--- e . s e e tlTlu cr{l:xn{ltnlnaao{61tuu.t lloclilolilurtlunNri=ot:sx,rrd1u{lr{inuncnd'uf,urinnrl

6o nllrnru lul ru;fi rfl urfi oru ax unso'odrrfi urfi orritau rn ru ii rdun flolri.rfi nr: nri r:6r
.- -- -J.. I . d t .-.2----? i _ i - ctlilqn1:olnl{ 1 n2u lru nlilflnoiltuillflnut or:xnlari 5 t,'or/,.d- 2447 lraunl:lddonoa

a I d ty .ontcniuiuto{il:sulnarr6on:crilro{ririvnrnilolriu nr'oiufi 4 ilqf,6ntuu 25lo f,o

dttu'udcnlnftrfluii{i'nr',nd, uonrln0;lflufiundomrndruqornrrto.tllanan0rnnlrnunt

lununr:dlxrunxrio

qndliln:runr:rioufi u:r{rhlriu:dorfrudrrfiuarr.nrf, 6rurnduludtfi narn

f rumlurfiuuaorudrlrJ
. jj I e . i a srilrol rufr fi ordoldunu mo{lytu?0rtxux I I$ust 1ua3uf, 2{lt lnntn

,J

riruillluil narnririrru'uf,cn?nldfiunurnr{rumnuyruldrfluotir.r6rn:ryodlu:yucnnfild
l

tlnnunnl{ttnil"t
.Y

lufl u.a. 2s33 6ru:urinrioufiurrirtr:lnuracr:rirril:sryrsldrdunrudr

hjna mrirurird,fl ur,m ri.r rioufi orfi drfiuu?i.nrdrt oufinrRnc iunnt oril: vrnacl

6on::unr:rioufiurfirilu'udsn?nldtoruda:anrieurn niirz6o rir,#r,,ei

l.?t. 2s t 6 rfl uduur 6 ru rurinrioufi ualdur-utiu odrurn rfi rt?rfi n q : fi 0 : o.riufi o nr rldrrd
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Jdorofu{nurJ:ll't0t.)ida.acssrielru n1:R1t,o.l7tr!anlraJnltutnl:tud{111{l:of,ruruunnotrYtu? lauloill;
j J j a t Q2 o jo - . { c o atiluru r:ou1 euoo?rruuqrn0ildmqoulfl,ru{lunlluu6Jn2n

Jt
a c 6 a . a a ea t

nnraf rriTfru drn2niiqordrnrrnr: riolrfr ur uavft iiqorriluasn ?rrldtria;nrl
r € t J . io o -l I I ue i aqrJ:r2nflldn: :susl2aln{unnnmuT{lruudra?nlnntu6iillndrutrnlafi 4 ouo{iltlJu :zu

udurflurzarndr too fl Inulirrnllnnaorul2ulu6r 3 il

e . e g l ji )nu:rlr ?1{Rmtl lrns4ur Jnounr: ilmu?t, ott

avdounrni66im omu lvrulu o6nfi u uuldurn

Inuri:}Juf,rrinrioufi uafi rn-uyrnlilrunareririlru-udsn:niurj:rrno,gsz

wtJfiuuifnri rrfi ordu 1 lunl uvtn{ ifiourt rnfi os hJdrdufi drrfiu fl sn2nrf, oxrna mril

:runtr?i2frirulileiwi,unnmdllunoudl uaso;riuilrdotjlufriuinlndriulruiotluudlc

rioufiu:in 1 lurtnfiirinriurisuiio;6uvrrdohlnrr:runr:finur6on niu nf,un1{lyril"l

rioar hjyr rrn raldtor lnu

ocdu ldir nr:rforu'rnornrilir,fi u asn2n0ln oAn oudril r oriu nseior iaufi sa

il:ynoufiunarriosrrirdrr iunr: rioqfi urfia

crnnl:vruyt2u?:ronr:ullaulu26nnqufi rfiu:fiufraunfi .r7oryuoul"rilirru-udvnln

f,irie:rtqi uardo{nnl:rioufiua ffif,ul#riruurn'ndrnrirrurrflun:oulunr:iilorfiuafiu
e-. -ay . j s . j f i . j t.6rfluRnnlunltvto{lyru2 t,o{unno{ryru2s1? lnuyru'rvrortrno:nntnuld]luudsnln iluin
t1!q; lurJ:crfiudrueim 1 lduri druf,ailiorur::u druf,nrJfnon:ru/eud1fi:cf,n dru

tda6a6rra
lj:;lTt8uro320x2n llarnlun0n::x

z.o uuifrafirdsr{or

nit c'uaurt (2s2s) ldnrirzlldr ru'olnfinrufi{ri.rar:finrrufrrnolo lunr:
ArAse€
nnnododlrlo{nurort un0vnndu0lnnr:finulda'neiodoar:lilnul:cu'uunaruffin risun6{
rua&dneunurovirldnarflufirirnolo nr:dtcuondrrirrar:firi.rhJdurflufiilru'.rno1orf,u.rln
r ,c s ,e J: A . 6 € o. - j . s ailrecdtrunlnu{iuar: rftfi ru-orornqnaauinvnufi4irdrrirun'rfrunndr.rfru n-.rfi1nlunr:

fior:orr uas6narrufiunndl{fiuoonlrJlutorsfifinr:ti.ruaviuar: 6.rriu nr:dniraar:otir.:fi
teagc44qrrrrrdrtugoart-&a

u: s dr4D R 1Tr nco o{n1u {o{u e ouou tnu?xo{nu4r u fl 1: r n luil : s n 1: a zunu u ua'o
y ' va Jt. n?rx6o{nr:tor{iuar: InufrrtJud:lunr:irriracr:roureiavrlnnariu

rsrflulrjrfionoufluo{n?1xdo{nrr{o{nu il:;noudru
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l. r dornr:draar:firflurl:clgsffrunu

1.2 dornr:dr:ar:fi aonndolfiun:lurdo riauna^uacrirfiunrrornu

1.3 domuil:caunr:siluil

t.n dolnr:R2ludsa2nrras::ori:lufll:iud1:

2. a:rrunnimtor{iuar: {iurirear:uia;nutcfifinuuvdunnciNfiulu

ralu "l dru lduri rrrf, o1(l nr:f,nur orin uac:rold

1o{ruun fl2u1o{ (254o :uvrfindo) flnurdol :sdunllFnrfiutolrinrio.rdurdfi
, ! js . '

nonalnumn{tru dnuritofruiifinaion:ruinrfiutolrinriauiioedfiionarnirnn'lfu ttag

n,,urdu,nuouu;xo{rfririouiiuedfiionarnrirnil{u iiirrfiunr:iiu

lduuuaouorrrfiu{oqa Inunrr{udrodrrtrnfnrioufiueiruru 22o :10 rirttirn:rsr{

Inol{oin-3ouac rirroduratnfin rirrdoquulm:ltu nr:irn:rsr{nr:riurril:mru6ua r,'t:
A J e I a J 9- I ' o t i4-- - 1---Ao ' ---
im:rsfinr:fruurl:unsnr:1rR:rsrinl:i1uunilrlnu2l l. nqun2oulruf,nul lllu2ilunonaln

drnfirfu ld,,ri :roldior6ou nr:iufliimar:rdu:fiunnrnrirn6rfu liluuunr:rrtriolrfiua!

. o ta a a Aa. i i -alu l1.ro,un21!flnlr4uttononalnulaa{Tu lu:vriuilrunarl 2- il o i'ufi i naoi on errfi n rfi u
i a . a d e ' i jo.- 

--- ! 4--..- --!--a-9.^-9-o 6a
tolrinrioufror IHaeionatudnriiutorunvro.trvturvtunonnraurna{xuoul{xuufl1n0JYl1{flon

a d ,t 4 - - i-- i^--- ^r-q-yr ,t ?- - "^^.^-.^i-:uns olifl nl:Finul :uuus?nt0tnfluolnnlnritnn{ru R'tlttlunlunl:lnum1{ n1u2ufl:{Yl
.r'J

a c d I I d e I d aa a c !l s 
--'--d-s 

c 9

rRutrrfrurnalaill iiflacionaunnriiurolunilo,!rytu'lYtrnonnlnuln0{txuoulituuudmqfll{

d66 ilqrruargila::n torrinrioufiurfirrrfiurnnrndlnfirfu lduri corufioon:ohi
A I.6 l, Y A e 3 i - qrr9. -^9-!^- a

rfi ulno hifr rfrrrirnro{tdlun{lulxnnA.lf,uurnou"hidruuef t6lu?uR2tudrn?n rn-onrru

rJnonfiulufiinunsvrinrifiu Inurcilrcrfinuacnut:r folqtrhirf,ulno unilirduunu lil
6rrn2ngionl:r6uqun;dofiudr drdrtuvhirf,uruo dpuavarar;fuotn*iurhirf,olno flru

J

uonilr{r{lnamdrUfnl0uua;rlnnlriorujor :rnrd'udtu'l{sfintlrt.rndrfi6u fiudrrl:crnYt

o'nr 1: rnf o rnju u t.ttu^nfi qunrn'hildu rn : I lu

quucvn raufiu (2543: s drllurit:r orndofru, 2546: tzo) fivru'ir nr:oqinf

isrur::uvr',orilruorurnrirrirru-uayarnGufiriouol ,dolorn,rjduurflunr:drtrumuunfiu

rurndu uarrl:ynoufiun:rrrciqto{Ixsufifirinriolrfiuardr}Jrfiu2rtrrlnllasfiorurtfluttt,til

riouduaurrfluranruru r4rl#enrnu2ndouml{rr:ust6 GlnJduuurJnllilornonrur6u t?tq

e . d. c ey e a . . e !- -v-.---_-^-^-^^'--!^--i--^-^-^-i^^r^^^i'lnrir:ftiaufirlti :rdun2lxra{il0l0non1:0nn1:o'tuyt:ilu1n:m1{n1:no.itYlu2nnlnulYllR'l
taooa

ulnn?'raa1nil'lnlluurrun2n
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lon: m:u1n-i6q a esu: unfindo) ldf;nurnr:rilniurjraat: tqn'n::u uasnaurfrr
a . r j a r o 6ry . q 9 .

noloionr:rioufiu:uu{rnulurunRlfln;iuoon- 0rnnanr:iilunudr nr:rilniurir2dl:
j o . j r. a e . 3 . j a r t J
rfrurfr'unr:rio{lfru2uuil{rnulurunnmn;iuoonxo{ntixfarioufrueiiriou{Nfou Inunm

doar::cildlt{nnalunrluriou ,fludoiifinr:ritniurrnfiqn :orarrrfio finuar:uar?'r:d1:
. i o . i r a rio . i e r

nlrrio{rfru2 rinrioufioeriauluojiirn-uvrtrrttioufiu:ftn{rnlsluHnnlnnsiuoon 0slnufi

rJ:caunr:oilunmrnun'nurrioufiuafiun{rrn'ou{r laurflu{6nfiulolunr:r6unrrrioufiur

,t a Jr i a ' r r
n?unulorr uaiufl?lun{ lon0slnuilr.rrrrioflfiur.ir6nluournn uonornfidruilofrunrulurflu

ile fruiiidninarrnfiqnionr:dnfiulordonrn-unrunrioudu:uuu{mrslurrnnmnsiuoon
srihadcc

lla;unmo{pru?x12 lilu in2rufirnololunr:rioufiuruurilrnrclurtnnrnnsiuoonodlu:yduit

ilrunnr.t

aorriuif,oru'or[ruuril:rlilfl1mu (2s44 : zog drlturir:r nrndofu, 2s46 : l2l) ld
A ; - e 

rr:riolrdumo{liluoiulumu2nufl1:0nf
, n; et, a

rj r u irfi orlfin erufi ut o1 o uririnri o.rrfi ualu
-!ia-io.o-r':;duflugrufiqn 6o inrrfifiuo{nduuou uavnnn::rrioufiu: uulutufral#finr::oliu

.e)
lilmufl?1uno{n1:

u'nr6adu (Middteton, 1994 : 37 - 38) (drlluinrr::or frsruruf, 2saz : 146)

oiurudr nr:Inuuril:smdurluf, rfluilofrorirfiruil:vnr:rdofi,fludrr{rrunRrrrdornr:

vrmnr:riolrdur uasfio'vrinasionr:rinfiulrrioufiurtoruquti drovri.rnal#urrirvio.rrfiur
))riu .l ldiunluaulo 6nfrfiuflunr:}iuriral#rinrioufiuafirirf,rdnfiulordonanrufi
, j j 4 r ' oJ

ri o ufi u r rn' orfl u 1 o u il ruil a r un'r l,u o r n r : r6u yr r.r ri o ufi urfi ri r dr o v rR at u

Irrsr,l fi unarJuJoi {rl"pp", dr.rlu inrz::or r{nuurJ, 2s47 : tag) ldlauo
t i !, a a - lr. . ' a j .lltu2dnfiu2fr'udnfnnto{rlnna (Personat Influence) lidr riraarrotndox2nruil:ofloou 1

o r t hi lfflrj dr il : snsu r{: }Jlu rfi'u fi uei o v ai r u 6oq n n a n i o {ri r R l r u n'n rfi u ri o u fi o s h I i.r

il:crrtu riau6nf;nafidou:asuuosdosin 1 fisiorJ:cmru rflurfiur{ofuequriaunn'
i6airr,'

riruuu lrasilqfin: :tfr nfoursuaoloonrfi ofi Ionrarrutsflu

olor inrf iu r:oi (2s48: uvrfintio) ldf,nurnqEn: : uinyioudurfi rfiuyrrurrioqdur
e e a a e 9. j 4 e e J i a .ftrinntt:qE finr:iuirirrar:orndoqnnorilududuufir frofrHarionr:dofruloto,r

rinris.tfi u:drUlriaiolodoru'.rusirfl unr:iuf, ornajouaruil:rmyr
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2.s ou{Agrulunr:iffs

ooJorq,io.it
R?1lrdlJfl uInuilfluRnnlt il o,lultu?rrort ufl 1lo{ililu2!12 lytu

2. nurita iud t:ar: nr:riolrfi urn amdldllfiuf,sa 2n friuin: rrqE
I o-ra e e Je e 6 . j e r j
lnrilf,u ua?lldxilurnunfluflnnl:ilo{lltu2xo{unno{ilItu2il21nu

6.aoJoea,jetjt
xR2'tll fl UilU DnUilf,UAnnlt il O{lilU2trO{UnnO{t1tU2X12UtO

4. nulitniudr:ar: nr:rioltfi u2nnmdtilru'ua;nan ilu in: uqi
a c, e Je e a . i o . A L
lrfi ?lu duiluD nilnf,uRnnl: no{lltu2to{u nno{lrio?.u]?lilu

{ o . l- d ! , a e t a y j j o Jal. n1:llJn:u1't2d1, nl:no{rmu2namgmlluudrn2n,iwin:rrq5 6rudodln-uriI

druiloinq;uav

rJ

3. nr: rin iurirzar: nr: ri oqfi u:nnmf ld11fi u drn2n friu ia: rm15 dru i?odurnofifi n

drudorlnnn
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4

unm 3

ed o a at/
?[ortuunl:?ou

---=!,-.-i iE e q j J . < e . . j o e -nl:2tufltluluunltf,nul R2'ludurlu[trlr2l{nlililntuiladlrnlrilo{fiuadufaund
t--.-----.--.i-- ' a4 ! o - u odrunt:rioltfruluorfnriolrfiuamrluu : nrfrdnumamrirdlru-ucfsn2n illria:uqi Inu

lfiinr:ifrurf,lrjilrsr (Quantitative Research) Iaul#uuuaouolurfluraforiiolunlr6u

r2u: 2xdo{a0mndr,62odl{ d{Hdlfiunt:nrlriuooud.rd

- il:cnn:uavn{udrotirr

- rnioru'ofildlunr:ifiu
dj

- nlrrnut2ur2urrollna
€J)

- nlt?tflr'lc?tt ouaa

- dfifidlflunr:irn:w#{ola

s. I ilrsnnrilavndufraotir.r
a

rj:;no:
rJ:strn:fildlunr:itoofC fl'o rinvioufiu:firn'uyrr{lilrioudornarnrirdrru-u

flco?n frrria:rrqi drlrvioufiurlu:ciliru6oun:nnrnrr-fiuuruu n.f,. 255r
,;-- e ^^^rr,^^-._ i -i ;-.^_^_^-J_!_.^a-._ __ r t j s ,(Ylu1 : doUolll0lu2uunn0ltvlu?Ylx1ll0u?natniltdrruuacntn orngurinr:riolrfrurdlnin

de a,uqi lurfiounrnamx - fiuuruu zsso irinrioqfioaurrioufior iru:u 150,000 Ru)
lva

nQUn2osl{

n{ud:otirrfilslunrriinr',ofod 6u rinrioufiurmalyrufirEummrrrior,fimrarnri.r

drru'uacnrn f,iuin:uqE rsudrudounrnalnx - fiuoruu 2551 6u2u 400 Ru drdii'u!

ldurrilnnr:1{il1il5srtn:n{lfraodrrtoun:od uacuofimu Krejcie and Morgan tfinf G:

a:dzsso : 2Bl) osldnrludrodr.r 40o nu Inuffif,uovrirnr:rirdrotimuuudru

4t
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at

3.2 raio tu'oiillfrl u n r:? i'g

raior fi ofi ldlu nr: ifru lduri uu u aou o u,dr fi fru ldair rdu riof, nu rn rrr duriu f,n r:
rilniurir:ar:nr:riaudu:fiu?iffIa6drunr:rioqfiu: torfnrioufiu:m:hnu : n:df,nur narn
i" a e .ririrruuaso:n ffinin:rrqi Inuuriroonlflu a nou :?u 45 dorirorl do

n oufi t rfl uri m urfi urfrudoXarirhJto.r{nouuuudouou {ofi r -z rimrrrlaruiln

n oufi z rfl udmrtrfi urfiuaarrfinrfi udru nr:rfl niurirearrdlridoXanr:ri oudor Inu
n'or:urludrudodlf,r,ri doingua;In:rfi'nf do6urnofrfio,,urilurlnna dafi 8-30 dlu2u 23

do Inulddoriroruuuuilnroiln

,orfi I rfi urimrurfiorfiurirunedrunr:rioufiur tolfnriolrfiurmlmo Inuf,or:orr

drufrailisrut:,u, druf,nrjrTnon::x/Aud1fi:cdn drurj:cmduacifiiin uasdrufirn::r iro

fi sl-as 6ru:u rs {o rfludrnrruuuilaroiln

noufi 4 ilqr'rrunvdotduolluvto.rfnrioufiur rfluriroruilororitn rniol#finou
d a i e - o . o i, -lluuflouolUriuuoGulutilurfrunt:riloiuriraar: unviltyur{arauouusfifisionr:viuo,dr.ru,"

tcc6s94umltuufl;n2n 0{?r2n: lsut

3.3 nrrffiur?u:?ur7oila
,u

r, 9. c a o . .t. no{aolnloner: dnurrrndr:r uiln21u mqujirdnnr: uo;lruifiufirfiua{ol

2. riruuuaounrrilf nurorr r:dfi rjfnr,,iorr.oauro.rrdu{ uacnlludrrfioo.o

3. rf o ldiu n r: n : ? 0 d ournf o r l'orfl u fi ,iuu lou ri rtJri rrfi u n r r urlh rJ iu il l u r n;
rirrfi unr : nrufun ou ri o'hJ

nuloit

4. dluuuaouorrrhifiurinrioufi urdeunulo{ua;rfi u::l::r{oxarrruaouorudau

s. rsofifruld:eu:euuuuflouoludlrrrnr,dz rirnr:n::of,oun2ruondo.r auq:oiror
ruuu douolr rioirn: u ri{oq nn rrriun ousi o lJ
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A ly
3.4 nlt?rn:l,ntO{A

rr.s . ; t, . a ! !
fi 20ullllruljdolrolulr: 2u:2lt lnIlnlruUnl: nlua

l. n1:n:20dou{o1a (Eaiting) fifiun:reaouo?'ludu1:sitolnr:noulluuf,ouo'lulac
ir, J

llunlruu rlouolull ludxu:uoon

2. nrrn{:?id (coding) riruuucouorlfi gndol6oufouud:u1a{t}idn'tlfi ldfiuun

liri:*rr?r riruiuuuudououfidiurjaruiln (cbse-endea) riruuuudouotxfilfluilnruriln

(open-ended) fi fru1dt'nn{lrirnourrdr6lriun;uuulci:ria
. I i e ) ltrc3. nlril:erl2nHn xouailn{:rdua2 lnululfufrnuh rite Inul{noufr-zrnoirfiarirnr:

il:crraHa drldh.l:un:rra6odrrirrrj rf,onr:if,unrrdrnlaranf unrfl1:uinuorn?lxduo{tun-aa

fr:rril: uder{ru ror ri rfoun; (Percentage)

4. n1:2lR:leil{OU0 X?tn1:n{U nlr2rfitl3ri,ouad?uuflnn1,0{tflnrn20u1,llx don
flla

a .9 r d . I a S' .flo R'tioun; nlloau fl?uluu{ruuumrllu lrn!ilaflouflx{n!lu tnunl:nRrrouillfil
t o J t e I t qY u u J a Js S c o a u e e

n2lrrdrrfu6:;ritd:urJ:InuliarrYrriuf,uuurf,uidu Inunruua:vd'rn:rrrfuddqnrr
ooi u

donilrlnu 0.05

s. do1afildernuuunouoruilarurfln riruraqilrflurir{oun;ilr:orurfluR?1uFul

6. lunr:indrurj:rfiurfiudrunr:ritniurirear:fil#dounnr:rioudu: fiualrn',t!

rioufiur Inun'er:onludru fiod*'ur{ doivrt4rnvlm:frari donx6unnofrfin ,,ur6iutloou

6ruru zl io ldriruuorirorurfluuuulrn:rd:uil:tu10rri1 (Raring Scate) ntuuuut ol 6r6in

(Likerr Scate) drritrunrirnourflu s :cd'u 6o lrnfiqn utn ilrunax riou rioufiqn un;
9.4tonlilu9lfl;lluunju 5, 4, 3, 2, uor I

.anA5 l{ulun?lu21 n1ililn:urmilqn

4 r4u1un?rudr nr:rilniurrn

3 r,rurun?ruil nr:rilnilrhunnrit
.4o)t2 lu1ttfl21u?1 nlilUnrulrou

r l.nnun2rudl nr:ritniurloufiqn



4

lunr:frdzuil:rduadunr:rilniurir:ar:fitrinoXanr:rioufiu: tloarrnr:rioufio:Inu

f,er:onludrudodrn-ur{ floinqua;In:riari donmduryrofrfin uurduqooa 6ruau zr {o dr

luuinv{a{nouldacuuugrqnrrirriu 5 nsuuu ua;{finouldirqnrrirfiu r Rsuuu f,u,1:o
o r . tlt e - J n !cgllu{nquflsuuu tn 5 rrnu etnnltillougt:Rlnsu d{lJ

n'dutolr?olaau lRange) = flJuur({En - orr,rrd1q,

5- I =4

rirrrrnl#irr.rdrnuodouafi s #u unstiudn;dun:nrnduirixriruri rfiuI
tt

e I €9 o o
OUn:Rlfl'UU = TlflU / 01U?UAU

=415

=.80

t;lzu'rr! t.00- l.8C rlrudl i:;6unr:rflaiur?aufiqn

nruuu l.8t - 2.60 nrrudr i:vdunr:rilniur?ou

nsuuu 2.6t - 3.40 muruo'r i:vdunr:rfleiuilrunarr

Rsluu 3.4t - 4.2o rrurodr fi:cdunr:lilniurrn

R&uuu 4.2r - 5.0o rLlruo'r fi:sdunr:rflniurrrrfiao
i

z. lrt rr r: infrrurj: rdu afiuriau aEdru n r : ri o.r,d urt o rrinrio uduam r'lyru Ioufi o r: ru i
luritu fiarJiorut::u fiarjrinont:!/Aud1fi:ydn il:crilduavifiiin fion::r ldlfriroru

'firu:u rs i'e ldrirrunriro-.urfluuuutra:rriauil:yulrurir (Rating Scale) Rluuuul,oit ir6ivr
(Lilien scale) dldirruar{rnourflu s :ciu noo rurnfiqe urn illunox riou ri'oufiqn l#rirurrn

s rulunrudr ifiaunfiniudraodrr0.r

4 ?nnua:ruir firiaunfiuludro

3 uuiun:ruir firt'sunfi'"rrunerr{

2 u:Jlurr:ruir ifi'nunaihirfiuri:u

i uil runau-ir fir:rnurrr-l'lrirrlur,i;.uodr.r0.r

Rgtruutfru s, 4, 3,2, lngl



45

lunr:indaurj:rfio:riufrsuafinr:rio.rrdu:rorfnrioufiuanrlnu Inuf,m:orrludru

fiarjiautr:r f,arJrinon::vfiudrfi:cf,n J:;ruduo;i6iin fion::u ldl#riroruiruru ts

do drluuia;{o{nouldn:uuugrqnnirfiu s twuuu ua:{finouldrirqnrrirfiu I Ruruu
,)

arr r: ofinuilrn{unvuuu ld s : cfiu ornnl: u rdun: n rnfru dlfi

f,dutor{oqaau (Range) = fl&uuu{{qn - a;[uuirqn

5-l=4
JUt

riuunl#iru:ufurordolai s fu uashiuriasdun:nrn{ufirirrilrurirfiu
J)

e q a9 a u
OUfl:RIRTU = T16[o / 01U2UAU

= 415

=.80
a ar a o : i

1.00- 1.80 l,rxluo{ lflrflunn:JnualilEn
d ar a - i

l.8l - 2.60 lflnuoit uTrf,uRn:unun'l
A au a

2.6t - 3.40 il!1u6{ iiriaunE:cfruilrunor.r
4 ao a o

3.41 - 4.20 I{UIUO{ Ulrf,Uflnrsnrrq{
€ ao 6 n A

4.2t - 5.00 ilUlUOrt Unf,Unn:3nu(nilEn

Rtlluu

Rglluu

RJlluu

fttlruu

Rgltuu

8. ilarrruasdorduouu&r,orfnrioufiur rfludrorurjaurilnrdolt?finouuuudauo'u,-o!

a a j e q e . q ,r ia, . i i" a
n,uuo[ulumulnunr:rilniurinar: rlnruq,ilmrorduouusyrunonltnoiuyru?na1nu1alluu

oeadsn?n 0{u2n:lTU:
a



unil 4
A cy

9{AR1:2rA:rum'0UA

lunr:irn:uri{o1aua;urlaaaumururornr:irn:rvrf{o1a fifruldfiruunn1:lt
Aa,,etaldht.i;.a2rR,1;xxo{nnlnnunouuuunouorrtouinrioufiualnufililrioflfiur 

"u.t,ilir,guflJn2n
f,iuin:ur1E 6ruau 400 nu frurim:rsrf Inuldlil:un:unoufirrnofdrriogrJnrrrirnuaranf

J

ua&lduoflnnr:irn:urfdoqalutriluuunl:1{ uasnl:ur:uruil:vnou nTuiirdudunou

ftrio}Jd

*ut d l narn:irn:rcfdouarirhJ tordnouuuraouolrfililrioqfiueou,rri,
aaee6nlluuflso?n owr?o:]xq:

;6av;oqrr'Yooufr z Hnnr:Trn:r:ri{o1a rfiorfiunr:rilniudrrar:nr:riolrfio: narnririrrfiu

drn2n looiruunoonrflu a dru6o drunr:ritniurirrar:orndof,rfir,r{ drunr:ritnildrrar:
A a s o J I ea e . j o Jd , q e r A

0rndo?ilqllnu lyr:yrflu nrunrflURrut,l2dr:0mdo0ulyro:lun 61un'l:lilniurlrecrrorndo

ilRflN
j 

^ i JJ i e o- ay , j J. aelouil 3 n0nlr?rRrlstftounlnu2nunflufln6lunl:?101l7ru:natnrirdrruuacR2n torI

rinrioqfiu:trelnu Inudruunoonrflu n drua'o drufinrliaur:rll druf,arjrinon::ulfiufirfi

:sdn drurj:srnfi unsifiiin ua;drufi on::r
iaJool .ofloun 4 Hanl:?!n:rg?tR2'tuaur{uf :;rdtfr:urj:rfiuariunr:rilniudraar: nlt

,j
lloiltYlt 2

t.

narnrirtirru-udto?n ilruin:rtqi fiudrurJ:frauosr'nr:yiorrfio:ro.rrinviolrfiurmalnu
i a J) irynoufr s Hanl:irn:rvf{o1a fi'ldornrirouilarurilnrfiurriunr:rilniuritrar:uio

e 6tt . i ! . a e r i
ilf,unnnlun1:yro{lytu?f, aloulnlluudrn?n t o{unmo{!ytu?Tr?lilu

46



47

tA
flaun I Hanuirar u#norynfr'alrfu or{n ouuuudouo'ru

",rr.d 
+l,ranr{oqari:tlto.rflnoulluudouo'n

(n<00)

t'lu

lrE{

rirnir zofl

oIf 20-30fl

org rt<0fl
ortl at-soil

orq soflniulil

99

ll3

8r

?8

29

24.8

28.3

20.3

19.5

7.3

eA
3.:snunltf,nu'l

drndriliagrn5

iliqqrnE

grndriliololrn6

lt7

176

47

44.3

44.O

r 1.8

4. f,oluRlltn:ounir

Ian

dxtfl
tty

ltut,.t{
A
ou1

2t4

t46

30

t0

53.5

36.5

7.5

2.5



nrrNd 4.r (do)

48

(n=400)

dogaciruqnna olil2u v:oua;
a

5.o1,il

iu:rrnr:
nrinmuilierufio

rinlr6orrrinuuuifin

rJ: ; nou6o n n titudt t rhr ru
.rt

lrultlu

iudrwi:1rJ4n$xI:wru
j
au.l (:!q)

4t

27

37

84

55

66

90

10.3

6.8

9.3

2t.o

r3.8

16.5

22.5

o.:ruld

drn'ir 5,ooo u'rYr

5,000-10,000 u1l0

10,001-20,000 ulm

20,001-30,000 uut

30,001-40,000 u17t

qrndr 4o,ooo ulyr

182

90

60

38

t9

ll

45.5

22.5

15.0

9.s

4.8

2.8

:?IJ 400 t00.00



49

nur{d l.r (tdo)

(n=a00)

dogacfeurlaao olu2u ,,toga!

lz.4fiiirrur
I
I nl{l1rilx?tlun:
l-
| :lru:
II fllr?t:f,{tR:lxl'
1a
I snq:
I

I un:il1r
I

I arn:arn:
a

rf,urlnri

uu?ru:

touuriu
,rd
,oolao

d

Srnn

nsrilrn:r

q:um:

quo:rrrrfi

rlnarul:

iuYru:

lluit:lu

ua:a:'t::r:rv
arils:q:

aa
luruo{nou

lluotR'tu

8l

53

36

2t

l8

l6

l3

t2

ll
il
9

6

3

3

2

l

I

I

I

I

I

20.3

13.3

9.0

5.3

4.5

4.0

3.3

3.0

2.8

2.8

2.3

1.5

0.8

0.8

0.5

0.3

0.3

0.3

0.3

0.3

0.3

: ?IJ 400 t00.00



50

i.e.r;.a.dJ
0'lnn1rl{fr 4.t ilu,l fnrioufruarieulrqiriluruarql (ioooc zo.5) fiorg:rrdt{ 2l-30

fl (iounv zg.r) i:;dunr:finur:rdurJiqtyrn:' (ioua; +a.o) fiaorunrnR:ounia rflulon (iou

as 53.s) fiorf,n tfluqanndul rriu rin6uu rinf,nur (iauas 22.5) uo;i:ruldrirnir 5,00uryr

(foua; cs.s)

_-i-..__a_--!p--_dc,6rvr_--._j!.anoufl 2 Hanlt?tfirlv?lto{atilurflunrrrilniudrtdlrnlrrio{Ifr u?aamrirnrruu

clvalfl lou'fi ruu no o ntfl u + dru6o dru nr : rfl o iuri rrarr orndodlfiur{ rtru n rr
rilniurirafll,01n6ioirrguo;Ivr:riarf drunr:ritniurirrauorndo6urnofnln uay
,tate.j
olu nlflunrutl?fl 11 01nfl oqRna

.a-- a _--.-<2--._i--s,. a. s r r j , l. ooltNm 4.2 flan1:2lRt1lr{o{nuiueriunr:rilniudr:arrnr:riolrfruecianararirirrfiurcnan
oYto0lllunilltalunlt6l lunlil:2u

(n:400)

-;-.e.jr-ao)ornnt:rlfr n.z. nudr rinriolrfrortra'lvroinr:rilniuriraar:nr:riolrfiu:nnmrirdrru'u
q.os

fl;a?n lunrn:zrro{lu:;6uurn (x =j.84) rfiodruunrflu:rudru nudr nr:ritniurirror:nr:
^:^-^i-^-^^^^J:-o- o s re . e j 

-riolrfrurnnrnrirrirrfiudrn?n :;duurn l6uridrudoqnna (X=c.OOl:oltn{u1 lduri druil'o

dw'!r{ tx=t.grl droivrg*a; In: fr'srf (x=r.zs)'acdodurnofifi n (x=r.os)

n r: ritn iu.ri rrar : nr : ri o o,d m x S.D. uilaHa
y 2i.lo r
Rluflod{ilxTt

drudoingua;In:rinri
y i o Jd
nluf,o0ul1toflun
vA
aludounna

3.93

3.75

3.65

4.M

0.93

0.92

t.t7

0.96

r1n

u1n

rln

'?U
3.84 0.99 r1n



5l
i-aJ',jeqt.'enr:r{fi 43 ucre {n1:irn:rvr.i{o1arfiurfiunr:riloiurir:ar:nt:riolrfiu:naref rdrrfiu

. I i.io I
drnzn 0Irun nluslod{iluil

(n=400)

j
0lnnrr1{tfr 4.3 ilud1 rinrioufiu:lnufinr:ritniurimer:nr:rioqdu:narorirrirru'u

dsn2n drudoatlf-ur{ n rr : ru o{lu : vdu lrn fi :3.93) uacrdofi el: ulrfl u : tudo nudr
-rr---.-. i .t d ar - . . ^=j-^_,^ ___ j. o y j i oUnrioltfrurlmufinr:rilniurirrat:nr:rioufruadonamfrdlru-uasnrn nludof,{tilur{ lu:cnu
umfiqn ldrrri rinyioltdortn'uvrtwrriouduanam;rirfiudsn2nrilrrcldflur#u{olauav

I e a 6 t a -!_. - - o JJ r , . j c e
IUnil01n?tu{floilrfl/unufll: (x4.27) fl2unlrtuifounritrar:nlrdoilfiurlu:vd'utrn

ldrrri rfiodluurilrioudu:srnrnrirrirrfiuasn:n rinvioufiuafinrudornr:{fiorfiorfludorirrfiur

lun"ufi (x=4.2et :o.rnrur'lduri rinrio.rrduelrinrruaulodofi.rfiur{tuo"o',urildfi{olafi
v A,

nrrua;doRarrufi rjraulo (x=3.96)

nr: rin iud r:er: nr: rioodm x S.D. ruilaHa

y iio telucoc{nuil
- r, i a , j 3. a
8. unno{lnu?lnun1{u1ilo{ltiu2namIld1lu=u

il;n2nlil:'rs ldnutfi udo{ auas Iiln1n0 1n

!aaJa
l,tu {t dolr ulr/u nu d't :

4.27 0.69
a!1nnflnt

^ Aa i io a
9. luooillila{fl o{lnu2nalnrlM.lluuflsn2n

rinrioufi urinrrrdornr:rjfi orurorfl udorirrfi o:
J.aaaluilun

3.99 0.87 u1n

t o. rinri oufi oabTalu aul ofio d.rf, ur{t orn a m
J.J.. a49 u I i r c

u rnuT o{antRlilUaCt,oa 21X1tUldu l0

3.96 0.70 uln

t t.rinrioufi urlCituonrondt, nrrdoufi oafi
,.c o 6 c ly e . ailNnalnuloltuuflcn?n li1 l2llonunnoilltu?

3.70 t.t2 uln

d f, o q)o . j
I 2.lona1rillt1{n a lari'tuo nli rlriunriolriiur
a, d il.i{o1nun;fi n :rrr{rlolu un d rrioufi u:
Ara
lljuou'tito

3.75 l.r5 uln

:2U 3.93 0.90 rln



52

A--,---a !t---4 e, q s . . i , 3. ognrl{n 4.4 flonlr2ln:13ili,o{nmu2nun1:ttJRrufl12fll:nr:il0{tlytu?nonamri16'[uud3n2n
ojjoteJcilun nrudo?ilquo3 lrlr?lflu

(n{0O)

j t e . i I € Gr s . j . io a
ilnnl:lrtIt 4.4 tru?1 fnriolrfior'lvru.finr:rflniudrrar:nr:riolrnuenonalnulnllul'
viotlJr

dva?n nluflo2nquo, lr0rrflu nur:2rrodlu:s6uu1n (T =3.75) uo!6ofi01:orrrflu:rudo
.irdqo..iJuujr rinrio.rrfiurlnuinr:rilniuril?dr:n1:fi0{rfru?gioonlnrjrrirrfiuacnrn lu:;fiuumfiqo

try . i j i " - - I t e J t

16un fnyio{r!fru2lnutUllxd{yroqvru?nornril$i1ruuflsn?n Hru:runr:yr1{ lil:rif,uuoul (x :
4.23):o{o{rur lu:sdulrn ldurinl:flu:1unr:Ivr:frsrirfiurriunr:vioufiurfiriauhiriruourn

.i
l6urtiu,.lrl 0{!fi u? (X=4. I 5)

n r: riln iuri r ?dr: n1: do { lfi u 2 t S.D. luilafln

a, Ao i s a
eruilo?llrllrostilrilf,u

o.iir;!
I 3.Unil O{lllU2rAOlUull A{ilOillllu2namu I
. A I <l' e Jt
61ruUn3R2fl fl tur.luntril't{ lil:vrf,uuoocl

4.23 o.79
A

xmilEn

t l.rinri o.rrfi u?raofl {r 1unr :in ufi f,ntru lrtu ra
ct

ri oufi uan arnri'd rru'u rIJ n 2n

3.93 1.06 u1n

r 5. : runr: In:riffifi fnrioildur,nunurfi urfl u

a r: fl 6ri o n rfi urrirrau orfl u rirulu ni

3. t9 o.95 rln

r o.rinrioqdo:rnulldiufl {: un I:ivrgum : ndo{ a

. ,t . i t. a
r,12fl 1:nlUn1 rilO{lilU2n A lnU m lluU alsn?n

3.29 t.04 u1n

t 7.n1: rur lunu In, ?if,rfrfiueriunr:riolrfi u:fi
. q re r i € . i

d2u lr.ru nno{rltu20ulnlnun1{ur11lo{rllu?

4.15 0.79 uln

:?U 3.75 o.92 ll1n



53

jaJ)rjsqsr.''.
or:r.!fi 4s Hanr:Tm:Ef{o{arfiuafiunr:rilniudraar:n1:?io.ufiuedonareilrirru-udynen
c ) i o JC
01llun nludooul?loflun

(n=a00)

qgraa

n,l: lun: ut,'12d1: n 1: ytoir l7ru2 x s.D. mJana

tt Ao adetuilooufito:liln
o.j'l',.a

I E.UnnOflTtU?AU?l1tO{nnAlnnlUUflen?n01n

ilo6uruofrfi nriouurrio$fi olfl uil:c 6 r

3.65 l.l r u'ln

r-r;t.ia
I 9.nau lnu yl.ltu lYro{l1ru2u nil o nlilu2rUo
6 J4 j s a . d
outTr o: lunn, luitlulnu?nuRUo 1nrfl ?1nJu!l

rh',
ou1{ trll'l{

3.40 1.28 r1n

zo. riourduvrrwrrioufi u: rinrioufi urrito
A Jd i r a
ourvt o: unrilon2lulnf,nra/fi 0n: :ulnil raulo

I

3.62 l.l5 uln

t, 6 Jd u u dd
2 t.t o{aourlrotru Rll orr0rt}l 2a: lrq: xn1:

t
cacad,.r€€

llusumamumTuudvn?n liluuxa{no{ulru??t

dlfl0'

3.81 I.l l lJ1n

e.jgr..i
22. unmo{rnu?f, uil'rt0{auila{n0{tnu?an1n

J

rirorn WWW.Googlg.corn

3.5 r 1.24 r1n

- j o Jd 4 "i 
j ea

23. 610OU tvt 0:run tuu fl orl dlu 1: 0t{,10 {r

rinrisufi urld.irp unsl#n:rudsa?n: ?nri ?

3.92 r.l8 lJ'ln

:?lr 3.65 l.l7 rln

j.qrihd{o. l'Y0lnnrrr{fi e.s nuirrinriolrfiuelmuiinr:rilniurir:ar:nurislrfiurnarerir drru'u

dtnlR drudodurmofrfin nrfl:2xodlu:uduuln (x =r.es) uacrdon-or:ottflu:1u{o nudr

rinrioufioelvrufinr:ritniudtrar:nr:rioqfiurnolotil ilfiuasnan lu:sdurrn ldurids
6 Jd 4 i j ya s .
6'urnoiriin riludofiorulrol{ro{fnrioqfiueldilu rnsh?n?luf,un?R:2nri: (x =3.92)

hy . y € t d e e a< o i . o
:oita{tu1 lduri doryadurvtoiulotond{ilin: 1TU5fr nr:uurrilnalnf rirruuacnan rfluurdl
, j io -rioufi urfi drfrry tx=r.s t ) nrui{rfru



54

flltl{il 4.6 Hanlr2ln:131.1'iio{nlilu2rlunl:tilniuriraat:nmriolrfrureionnrnf tdrru-uasnan
crra
01uun nlutounna

(n-*a00)

nt: rf, niudl 2dtr n1 r?io lrdu: x S.D. uilafla
vaoriloo{naa

An.ia.
ze.rl-orinriolrfi u:fi IonrarirulrJfi irin:rrq:'
oa..a;J"a

InuRuuon?'toularu?ymnalnu 16'[uudsn2n 4.t2 0.87 rln
zs.n nrnririllfi u d;n 2nrfl u aorufi riolrfi uafi
-o- .- ; h r .unilo{lItu?r12 lytullnr,n2nl{il, 3lvtfl!ouu'l
j.dr..jjr

rfroautn rdn{dlliluuurilrio.rrfi urfi u::1lilu
Iillrn:rnrrrioufior

4.24 0.82
;

xlnnqn

zo. rinri olrfi u2outnuldxfraidf,intrrrhuuru

rdtuuu'lnu1 luwuvrdrrfiuiurrcurrioufi ur
J
acannmumlluuflsn?n

4.07 0.82 r1n

--e . i . j J. -27.u nno{lr4u lu ryl o lrr0u?n a tn il ld iluu fl rn2n
,.

llt: lrlounlilr o{n n lno ouri rfi n n rn iirhjd:u
€-. a I S t I .r, ) Il: ourrlnfl un'tulr,'lu lnuilonl lurfll ltns51u61

:!RAOt

4.28 o.97
j

x1nilEa

28. ron dnu sit o{n n m itff, lu'u fl in?nn'o ri odr

uridr crlrdodrlvru firdruuusr2d2u ftinrrn
{ouluatu utuxoruudo

4.t7 l.r0 u1n

.,
zg.fndolrfi urt rri olrfi u2n a rof d lru'u dsnzn
t . a trt atnuulao{l: olud2uHa 1[ unsnr:Hnn
a te 9 a ! ;flaurnon: rrt onst?riluluilurn

3.99 0.9r rln

30. niru: ntoInr:rr rrfi uerinvioIrfi urldiunr:
-^ -.-q-Y . j ! o a

l lu ; u 1 llt u tyt o it lyt u ?n a I n ri I r{ Iu u fl & n ? n 0 I n
aaiqmrroril0u1

3.60 t.25 u'|fl

:2U 4.06 0.96 U'IR



55

.i r e ' i x d 3l-e -t- -!--i-^-^^^-i^-a-.-
1'rnn1:1{yt 4.6 ilu21 unno{tyt02 tvroinr:rilniudmat:nr:riolrfrurnalnfrdlluu

diR?n drufroqnna nilr2uoilurJduum (x=4.06) un&ru-ofr'01:ollliJu:1uio ilual

unno{lytu?i12 lltu rnlililnrux't2tl1tnltrio{lfru2oamilrirru-uacnrn 1u::duu,rnfiqn

nliln o{na rnnoodlfi narnirhl

d:u6ou::qnf,udrlrmu Inuriodr rnidr uncfiudriuanol tl=a.zg) ,o{a{tul ldrrri norn

umrluuflra?n riluflouImo{lltu2ilunilo{il7ru2!12 tlru rmex12il,rtil:;tnarouxlFu2

uf,nrirfiuuuriIrioufiorfi u:r 1l5lulrJ:un:tnr:rioufi ur tI=c.r )

noum 3 fl anlsarnrluri{o{amo?Ruriflunnnlunlr710{rYru?nonamu'lolluudsa2n

t o rrinri o lrfi uasta 1m0 In ud ruu n o o nrfl u a drua'o dru fi arliorut : t u dlu
a .e a lt A 4 , t I adda Y a
f, arJfi non: : u/dun'|fl ,v an o luu: u l?Iolllav 20I?n ttauo'lu n0nt: u

i a Jr, j o o aY . j e . i i .
nl:r{ti 4.? flnnt:arn:rvndolarfiuarlunauanhtunr:vtoiuTru?t o{unilo{tvlu2l12 lYlu t'llluo

yrxdtueix 1 lunrt:rr

(n--a00)

sA.deadytflufl nn 1: 7t o{illtu2t, oituniloililu2 x S.D. ruilana

drufrarjinruDr:lr

drufi arJrisron: : rurfi u drfi : c dn
9lasdda
oluu:crfltuuavl0s?et
9anlun0n::u

4.t7

4.08

4.16

4.19

o.76

0.80

0.82

0.77

rtit
I

d'rI

d{I

flil!

,?U 4.15 0.78 d{t
I

j I v , j I d e ae , j .l , .
01nn1:'t{Yt 4.7 ilu21 Unil0{l7lu2r12 tilUlJilf,Uflnnun1:lJ'lYlO{tYlU2 lunlunl{ 1

Rrrr2u ogjlu:rdug.r (x=+.ts) uocdoiruunrflu:rudru nudr rinrioudurtrrlilufirinunfi

rfiurfrunr:urrioufiu:ludrudu 1 :vduql lduri dtufitn::u (x:l.rg) :olalur ldrrri

druf,arliaur:ru 1-;=a.17) drurJrcmduncidf,in rx=c.ro) uavdtufiailrinon::lIfiudrfi

:sf,n tX=q.Og) nrriirdu



56

nltl{ 4.8 fl anuim: E#{o{ar6urfiufaunn'drunr:rioufi oetolfnrioudurmalilu inrun
drufrarjiaur:n

(n:a00)

riau n 6nr: ri o ufi uat o r rin ri o.r rfi u a x s.D. uilnHa

druf,arliouuf,rrr

31. 4.4t 0.65
j

q{nqn

rz.in zurfl u t r r uxln',riafi un rr a2ul 1tr 4.05 0.88 q{

r. a;rloul#rfi udr6or: rrluoin 4.15 0.82 d{
rn.fi n:rufd ldiu r rnur rirrioufi or 4.10 o.70 Er

:2lt 4.17 0.76 d{

i^.e.jh-mnnr:rlfr q.a ilu'it rinviolrfrorttz'lrnuiirisuan'rdurfiunr:riolrfiuadruf,nrJinru!::x
rco-nu: rro{lu:vdugr (x =e. r 7) unvrfi ofi or: onrfl u: rudo nudr rinyio.rrfi urrra,lvrufi viaun6

-i-.---- j ^.^---- i o o cr o i rfiurdunr:lrrioufiuzsionarnrirriru-ruovnenlu:;duglfiqn liuri fid'nuorsdrfluafiilsuurfi
I oq

d. o J-
dlurondnuefi (x:a.al):oraqurlu:vduq.r lduri asriouhirfud.rrfor:n1uo6, 1x:a1s)
uaciludfi aartffi ld';u o rnur dlriolrfi o: (x:a. r o) nruirdu



57

j 
- 6 Jr, j u u zt9 ' aior:r!fi 4.9 Hnnt:im:tttiiio{arfioufiurTaun6drunr:riolrfiuarolrinrioufiu2st2lilu 6tuun

druf, arjrinon: : x/Au frlfi : ; dn

(n=a00)

9ata9a-
nf,uannl: no{lilu2rro.ltunil o{tItu2 x S.D. uilnna

nluf, auiloon:tu/cunlnrJon
A..

35. riJuurrirdrunonuufrarJrinon::ulmu

h?nrogiduiolil

4.34 0.67
j

E{nqn

36.n?1xil n'rnr.r n turort nuf, a ilrinon: :l
a; rloufl u'a t o ln fi il o ru r n rrir uI s9

4.t7 0.6r q{

tz.: rnrfi udm ord : c dnni r rc ouri,uauRrilt 3.U t.24 flr
38.ornnr: r{rrun r: artnr"r finrisrc{fi r1#
hlrry rr.l J
lnruR?'uJ:l?rrlu

I

4.20 0.69 flrtr

:21, 4.08 0.80 dit
I

d . e . a I a o a€ s . ci ,,rlnn1: l{tyt 4.9 ilu?1 unnolrriuerr?lmunilflunnrnued'unr:yiolrfr ur 6ru

f,nrJrinon::ulf,urhfi:vdn nrn::roqilu:vdugr tx =a.oel uavu.rjon'or:orrrflu:rudo nuir
-!^-!- -1i-----,1 ae oj o -!^--^_j--^_.^--_-_ i o- o q e ;unno{lllo2tl? lnuuvtf,uflnrnu2nunt:rltttolryrt 2eionatnilrdrrlr-uacn:n lu:sduE{fiqn

lduri rflu'rrirtiruvronrrufiorjrinon::rlnuhinrogfdurio}J (x=q.ra) ro{ra{u.r lur;du{r
tY . ,,
lduri nr:r{rrunr:dl;nHfisrfiorqirirl#ldiunarrirfiutiu u=q.zol uar R2rul.rnlnrnrurort{1u

f, n rJ rin o n : : ru a s rlo ufl rr' o r o I 4 ru'il q q u r a f I u d =a. I z ) n I ru ii r du



58

.t a aJ i e e 6y r j o r j
or:r{fi 4.t0 Hnnl:5rn:8il{o{arfiuefiurirunfr6runr:rioufi urtorrinriolrfruzmrlilu 6ruun
,, I € -AAARIUUTJTTTtUUAE?OS?n

(n=a00)

9Aaa3la
ilf,uRnn1t 7t oiilltu2lro{unilo{lYlu? x S.D. uilona

eirurhcnrduaci6iio -

40. n2rxilr vriulotornr : rirru-uiint or
I

i12U1U

4.24 0.76
dfl{ilf,n!t

4 l.ar?drufi arrrrSoorm: uavrfl uriurol 4.M t.o2 flit
I

€da ) Crt a a
42 -'roa19r12U'tU ll.tR2lltilAnlilauuag
,t.
RTN'It

4.22 0.69
ad{ildnia

:2U 4.16 0.82 d{!

o'rnu',r',od e. ro nudr rinrioufiurlnuirisuasrriurfiunr:riolrfiurdruil:vntfiuaci6
da rq o a ---- i o 4 ft- -.- -e---.-fiisr ntr{:?uodlu:rduql (x=q.to) uncrfioflor:orrrilu:rurio fluat rinvrolrfiurlvrofi

visunn'rfiurfiunr:rrrioufiue lu:;dugrfiqo lduri nrunJ:;frulotornr:rilfiuiintol

ma#ruCx-.q.2i0unyi6iinmrrhulfi nrrumfi nrua-uuar{urir(*-q.zz)riruriaunn'rfi u:riu
. j e v ct ), h, . ,t a i

nr:rryro{ryrua lu:;nurilun2u lnlln xr?uruxR2lllooolyrrlra;rflufiutor d=e.oc)



59

-----d. -- a Jty j o s a{ . }or:r{fi 4.ll Hanrtem:Erifro{arfiuafiurTaunidrunr:rioqfiu:rorrinriolfiuasrelnu
oJ-
0'tuilna1un0nr:!

:

r mnu Nd l. t r nudr rinrio.:rfi ua lvrofi riauan'rfi uefiunr: rioufi ua dru fi cn: : r
nrn:alogilu:;dugl (f= a.tg) uav,uooil'r1:srrrflu:ro{o nujr rinrioufiuerrr'lvroi
-9-.- -:{ u . j e u i hdrlaunn-fiurf,unr:riolrfiur lu:sdugrfiqn lduri finrrurj:c?iulnfildiu ornnr:rioqio
axd2u tI--+.lol ro{a'iu1 1u:;6uqr lduri idndrnr:ldrrr{nriouodruryloir tx=n.rgl
unvinerurfl urondnuofron116, tI:a. r gl nrldrfiu

(n=a00)

rirun6n r: ri oqdort orrinri oufi ur x s.D. uilann

Ya
eluooortu

er. inllrfl urondnuafror',r6, 4.18 0.69 dtt
--€ a a , . j

44.unt:a{AnRarueulorolu nriolrfr uz 4.10 0.98 q{
cs. fdnfrn r: ldrrfnriou otimuriri.r 4.19 0.7t q{
ao.fi n:rlil:sriulofi ldiu ornn r: douioru

d?u

4.30 o.73 fl{fifln
la

:?U 4.t9 o.77 fl{



60

ialuut'
etouii 4 fl ant s irns r glin rrildur{u f : sn dxdruil: rfi o:f,u n r: rfl niuritlfl 't5 n1t

.J

yi o ufi u a na ra ri r ri r rfi u rrs a 2 n fiudaurj : fr'nu n 61 u n r : ri o r rfio fl o r
s,ir
unil0{rYru2T12 lltu

alttt 4.12 ufln{R:rldrr[uf,:;rdrmr:ritniu{rar:nr:riolrdurnu',.rilil,firnEn2n drudo
A a t A a s o J j o Jd d o v €, , jfl{il!il do?Itr{tla;lilrilfru doouriloillin doqnna iuriaund=d'lunlrilorfiu2 t,0{
e.ih

unr00{lYlu?s1? t?lu drufrarjinruf: ru

uaytjurj
nfl uafl olltnlrno!fltg2 t oituRilo{lnu2

druf,arJiorurrrlr

r

i.lo t
dod{llxyt
ioesJ
do?ilqua, lYrrYtf,u
i o Jd
dooullro:run
j
douRnn

.337**

.357*.

.278**

.207**

** P< 0.01

ornn r: 1.{rd 4. 1 2 iludl nr:rfl aiuri12f, r: nrr rioufi orn nrnririrrfi u acnrn drudo
4--e- t Aq s---r,---1 d-e- aC- A- ----- 4 e. o Jo e 6 o , jd{llUil d027lglla3 lil:rtflu dooutnoirlin doqaaa xn2rudur{'u'5fr'uri'aundtouinrio{ufru1

trrlnu drufiarJisrutr:u 1un-anmr6orfiu:sdur?oo otir.ririuddqrnr.ra6ffi:cdu o.or

nl:lrt 4.13 llrrn{nrrudtriuf,:suirlnr:iu{rirrar:nr:rio.rrduasrarnrirrirrfiua;n:n drudo
j o t A o s i,-;4 e J4 j o o a o . jdltt'ld doivrguovlm:fif,d f,oourmofrfin dounna riurfsunnto{unmo{mozm:1uu dru

fiailfnnn::rdurfifir;dn

v 6t, , j u r j
ilfl uafl orunltilortrilu2 tortllnilo{tilu?

t, a aQ
o rufl auilet onr :rt/au#r fi tviin

r

ji-J
flon{ilxil
ioerJ
do?Trgllas lnrnflu
i o Jd
floourYtoililn
j
flouRnn

.323t*

.316**

.071**

.164**

** P< 0.01



6l

d . q e . _--r_- d i o 6 ) At1nn1t't{lt 4. I 3 ilu2't n1:liln:urrr2fl1:n1:vlollmu2 namilM.ltuudun?n 6ruda
i o / d o s.---s--1 4i^i- -!c d a o e Je o 6rlfl{ltuil flo2ilqlras lnrrif,r doourmoirln fr 0qnna riReudlfu'in'ufr'aua6drunr:

riaufiur touinriortfiu:n:lno druf,arjrinonrru/Audld:cdn lufianr.rr6urriu:ydufou
. au o u o-i eou1{xuudraqill{donil:rnu 0.01

nlrlrt 4.14 llf,nrR:udur{uf,:;rirlnr:ritniurirrar:nr:riolrfiurnarnrirrirru'uflsn?n dtu
<i 4 o t A o s o.t A o !-d A- o o 6e I jdoal{iluil alo2vlqllal lvtrmf,u rioourvtoirun doqnna d'ufr'aun66runr:riolrfiuz rol
eteir.€qdaa

un,loiilTtu?sl2 ttlu nluilrsmoauacaotan

-9-- ay , i v t j
flfluaaolunlrno{lng2 aotunilo{ll.s2

drurj:srnduari6t'isr

r

j.3od
flofl{tuJlr
ioes.,
do?ilquau l7r:vtflu
j o Jd
fl00urYto:luel
A
dOUflRA

.27l*t

.2lg*+

.42g**

.1 88* *

** P< 0.01

i.qr.'aelnnl:rrfr 4. 14 ilud1 nr:riJaiuril?dlrnlrdorffiuanarnrhirrfiua;nrn druf,o

dlfilr{ doingun;Iyr:r{ari dodurvrofrfin doqonu fiarrurYur{uf,fiuriaunn-nr:rioufiur
4 . A I O a a 9, y . au c o oojrrotunno{lYlu2s1 ? lYlu lu ilflvt 1.ttdu:nu : cnuf 0u oril{[tluritd'rynrlao-fr fi :c du 0.0 I



52

ol:lt 4.15 udn{rn:rurilriuf,rcildrlnr:ritniudrrar:nr:rio.rrduzruror:lirfiuflcR?n dru
j-e--e- -< A_+ t y / j o !.-<_ 4_ - e u art . jflOd'lilrrl d82Ylultn! l7l:l|flu dooutvtoirusr doqnnn riuriauan-drunlrrio{Ifiu2 roir
u.j1;y6
unno{lyto2I't2 l7t0 6lunofl:rx

^y--__tyrjerjrfiuanetuolrra{mu2 rra{rlnilo{rfru2
Yaolunon::u

J

jio r
noar$rrlil

doinqua;Imrriarf
d - J4
floour7rotrun
A
dounfla

,279*1

421**

l9Er*

369*+

** P< 0.01

0 rnn r: r{d 4. I 5 iludr nr :rilniurir2fl r : n1, doufi u:n o rnrird rru'u f,;n ln dru i?o
jot2^---_-y*1 

A-:.J4_A-_.__--a!..eJory6.jd{flrrl do?Ylgltat ln:r1rni doo=utnoirfin doqnna iinrtudlilu5nunflu1nnlrlo{l1u?
t o.r rin ri o.t rfi u at r : Ino dr u fi on : : u lu n'rm x r6u:riu : ;6ur?ou otirrfi riudtriqn H ai6ii
:rau 0.0t



63

,ut d s nanr:irn:ur{{oryafi'ldornr{roruilnrurilorfiuafiuneu6nrfiuotu 1 1,0{
etiroa@..tu

ilnrioufr uemalmu'lu nrrrilniudraar: nu rioufi urion a rori rrirrfi uasorn
oed
0{l.t?or1st{5

a --=r- d A : a t , r
nrtr{fr 4.16 nl:tuldn'itnarlnntiiudu 1 rfrrrfil tolilnouuuurrouolu finatnririrru'u

d;n2n f,inia:rq5

(n = 313)

0rnfll:rnm 4.16 ilu?l Hoouuuudouoru ,ilruru 400 nu rrenlnertdnrfiurfilrnl

'ituru ltt nu lunr:uanrarrra'n,riudu 1 ldud nr:rl:;ndrr{uf,nr:rio.r,fior"arnrir
irrfiua;nznhifnrtuuashifinrrlrioru'or fiarflufoon z 30.67 uasi66inulrrhuuac

t::un66urdoulm:ulRnrrqua n'nrfluiouos 16.61 riaudrufiudrf,orJrinonrruxoitlxuu

firlourn'uhl a-nrfl uloua t, t1.7 4

Ya d l,
{oae ffiullastoleltolllt, olu2u v

:oua3
d l, t.al. 6loruil0on:o lla;rio{qtr lrinrulno t22 38.97

z. nr:il:;mfluriudnr:rioo,fi o.ourrririrru'ue;nrnhifnrou
Ir. i

ual unoluoit

96 30.67

3.
94-- r, aj j *2or?nfi ?ulullagf : : lrimlruld-or lm: tttnnt: mra

I 52 16.6r

4. fr udrfrarJriaon: :ut o{quruiriourfi u hJ 43 13.74



a
rrnn 5

olrlna ofirhrufla uru{omuouu;

JJ.!).

nr:i$'unilfi rfi unr:iiu 6or neruduriuf,:vu'itmr:rilniurirrar:nr:rioufi uafiu
,

fiaunfiCrunr:rioufiur touinrioufioatralno : n:fif,nurnarnririrrfiurrsn?fl fritin

: rm13 Inulffi iflurilrJiuror (euantitative Researchfl rrrd lfl u n r: a1ilfl 4 ofi il: runofi ldtrn
A ae , * d ' 

Y a e I -''!- ---e!'- a'-i
nr:f,nuriiu uac{otauotru; lauiial:;ddq noanqil:Jfl{Rllo{fi1:?0u 11n{u

l.,ioiinu',n'r:rilaiurirrar:nrrriolrfiuanarnririlu'uncnan ilrin:rrqi
mrrdrudofirf,ur{ doinqua;Im:riari ilo6uuroirfi, ,,ardoqana 'uolrinrioufiurmrlvru

2. riioiinurriaun6drunr:riolrfiua torrinrioufiortrrlno druf,arliaut::u, dtu

fiarjrinon::ldudrfi :;dn dlurJ:;rrndua;i6iin rrasdrufi tn: :u
A a tt o ! ----!-^^---fl- ' 

r

3. riloflnurR?ruriur{uf,:;udrrnr:rflaiurirrar:nrrriosrfiurnarnrirdrlfiuc;nen

fiuriaunfidrunr:rioufi u: touinrioltfi urmrlmu
agaA

nnun?oo1{t Ro
a

rinrio.rrfi u:malnufi riunrurriol,fi ,auu,orirdrrfiua;n:n $'ln in

:uq; :suirq6sun:n01nu - fiuuruu 2s5r 6ruru 400 nu ua;rirnr:ritd:otirlotirldru

(Simpre random Sampring),aiorfi ofi l#lunr:f,nuloiod rfl uuuuaountrr ttuuilarurfl n a66d

l#lunr:irn:rrr{do1a lduri rirSoua; rirrodu rirudul,uurrn:!1u unvaudlriufiruu

lTtutdu

lunr: allnanr:if,uffiiuldurilnr:a1ilnanr:ifruoonrfl u s srou dlfi

,urd I ,{nn1:i,o:rrridogartrhl rolrinrioufiurlnu fihlrioufiu.ruloriri1,fiu
uod

din2n 0ril?a:rxq:

,uud z nanr:irn:ut{dola r6u:fiunr:rilniuriraat:nr:riolrfiur nnrnririrtfiu

drn?n Inu{ruunoonrflu a druR'o drunr:rilniudr:at:orndof,sn'tr{ dtunr:rilniurireal:

orndoinq,raslvr:fr'arf drunr:rflniudr:ar:e rndoEurnofrfin drunr:rilniurir:ar:trndo

qnaa . rj te ' rfiuzfiufrauasrdrunr:riolrfiuanornririrtfiuesnrnnoufr 3 flan1:2la:1suto{a

torrinrioufi u:mrlvru Inu6ruunoonrfl u a drufi o drufinrjinrur: : u drufiarlrinon::u/audl

fi :cdn Crurj:;rudrra;idiin rra;drufi on::l

s.r unopl
.av<vd

ollnanr:rouilo{u

il



65

noud 4 flan1:irnrur{narudrrf,uf,:c?rdNfiruil: rfiu:fiunr:rilniudrzar:nr:

,fi ,aual"rilirru'uasnantorrinrio.rrfi uailalnu

,ttd s nanr:irn:ur{doqafildtrnrimuilaruritnrdoafiunr:rflniurirrar:rfo
.Jgalaooav.€L

nfluannltTlo{lnu?nnmu'ra Tuu dea?nl, o{unilo.lilyru?xl2uru

a ay t ' r
?ronlr2mrluilto{oti2tltouinrio$fisrlnu itlrlrieqfisrnarerirdufi uocoro ff.ruim rnli

ilrrrriod, 400 Ru nudrrinrioqdueriru

lrajrflunrarlfir (fouaEzo.s) iorq:;udm 2l-30 fl (fouav2e.r) i:sdrrnr:ilnur:cf,u

rliap;rnE (fouaE a+.0) iiaorunrnn:ouRia rflulan (flooac sg.s) d'ruorf,n nudr ncjr

deotincirulrqirfluqnna6u 1 niu rin6uu rinf,nur (3ouac 22.51uaydLriu:ruldfinciu
t.

6aodm ldiuluuincrfiouriurudr i: ruldri rn'ir s.oourn (louay ls.s)

a ay ; v ar v r r j .: . a
fl aRl: 2rA:lrilao{otng2ounlruetual2ou ou notmstnorourorn ucJe2n Iesiirrrun

oonrflu I drua'o druourfloiudrrar:orniodrfiurf
yaavraa
elunl:ruorut l?ul:otnoo2ngttas

In:fi'sri drunr:rfleiudruar:erndeBurnoirfisr drunr:rfleiurirror:ornajoqnaa

aae,ihaqo..'Yornnr:f,nurxudr fnrioflfiu:lrrlrnufinr:rflnirrirrar:nr:riolrfiurionnrof rdlfiu
dcn?n lunru:atoqilu:;6utrn if =3.84) rujoiruunrflu:rudru nudr {oXarfiurfiunr:rilniu
r . j , J o o o ,y . I A

1l2dlrn1:Yloiuilu2nonaloumlluuflvo2n :cnuurn lnun nrudouana (x=4.06) :o{a{ul

lduridruarodrfirr{tx=r.ss) doiyrgua;Ivr:frari (x=r.zs) uova'o6urmofrfin (x=r.osl
a.e,jhdq@l ..tJ

ornnr:f,nur tudr fnrioufiurlvrufinurilniudtrar:nr:rioqfiurnamf rrirrfiuflun?n

druetodrfirr{ nurruodlu:;du lrn (x =3.93) unsruiofior:orlflu:ro{o mrdr rinrioufiur
tda.s..i.Jooyj.ioJ5--Almurnl:lilnrilr,r2dtrn1rmo{rflu2nonatnulnlluuflra?n ntudodrilufl lu:;nuutnvtqn
i, . e . i 6 t j f . a xy C )'l6uri fnrioufrolnunrwrrio{rfru2nnlnf rdrruua;nanrn:u'ldnuriiu{oqarmulilnm0rn

urildofr-urfiu'nudrr $:q.27\ drunr:rilniurjmar:nr:rio.rrfiua1u:sdurrn lduri rfioo'unrcir

' i t' a e ' i 4 e 'a ourfludorir,fiurluiufiC*-q.zg)
Tro{umu2nalRu'tn.lluudga2n unmo{rvtu?uR?luno{n1:euolfl r

:orour'lduri rinrioqfiurtrinarraulofioa.rfir,r{trooo',uri'rfiifiouarirnrnr,aroloaarrud
I

uldu l0 (>1=3.96;
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4
0mn1:flnu-l ---.u.jl€ao.tttru2l r.rnnoufr ualnuiinr:rilniurirzar: nr: riolrfi uanarnrir6lfi u
!r4€6Jtajdsn2n firudod{il-uli nnr:axoglu:;i'u um (x =3.93) uasru'afr-rr:u1rflu:rudo nudr

-rr,---.^-.i- -1. d a. o r . ; . i o orinrioufruu'lnoiinr:rilniudr:ar:nl:ilo{lfru2ionarnilriTu-uflia2n druarofi.rt-ur{ lu:cdu
urnfiqn ldrrri rinviolrfiuarn'uvttrrrriuodr.ou',orird'rru'uasnrnur:r;ldrturfiudoXa'a;

I e a a /6 
- 

. q e .

IilRtrrolnxu{.iol(u?r/Uerufll: (X4.27) daunr:rilniurir:ar:nr:riolrfiuelu:ydutrn lfruri
-^.i^4-.----.--.- i .^-^-i-r--^e - -n-^-.^-! a , .{ j a Ariiooluutilriolrfiornarnf rrirruufl;o2n rlnrioufruziRrrlnslntrQUolnoluudorirrfiurlu

n"ufi (x=l.zg) :olowrlduri rinriaufiueftinllaulodoiirfr-rr{tuooulorirfii{op#rnrn
I A. c

llaitl0fl2lxYluldu l0 (X=3.96)

crnn:frnuuuir rinrioufi urlnuinr:ritniurirrar:nr:rioudu:ionnrnrirrilfiu
yAosuJtr

clJa1fl 61ud-oangtta; lm:rI'ari nu:2xodlurcdurnn (x =r.zs) gacrfof,or:srrrflu:rudo
-----:- -!--l-. j i a q e r r i , 1'tuir fnrioqfror'lmofinr:rilniuril2dlrnl:riolrfiuaionarnrirdrru-u cr;a-rn lu:rduurnfiqn
lnlln unilo'itlliu?tflUxlrurdlrioltfru2narnf dllu-udvn?n riru:ronr:nmIm:riaririoul 1} =

4.23) :o{a{rr lu:cdutrn lduri nl:au:1unr:Irn:rlaririu:fiunr:rio.rrfiu:firirul#riruourn
a.j

rnunr{u1Ytoitrl0u2 (x=4. I 5)

ornnl:f,nun'ruirrinvio.rrfiuz'lmuinr:rilniuri12flr:n1:iloo,drrro',"ri., rirrfiuavnen
y i o Jd
R'luflooulYto:ru9t

aonru:uogilu:sdulrn (x :3.65) ua;rfrofior:ilrrflu:tu{o yrtrjr
^rr,---.-..i t d ai e . I j ! . aunrioltfrorlmulnr:rilniudrrar:nlrrio{lfrr,2namrir irrfiuarnrn lu:sdurrn ldurido
6urnoirrln rflua'ofiarrur:or{rdrfnrioqfiorldiru rmslfin:uesnrn:anr$r fi 4.92)
:o{n{!l ldirri toryn6urnofrfintorf,.tilin:rtq5finr:uu;rirnarnf ,ri1rfirarnrn rflu*rrir
r j io -ri oqfr u:fr rird'ry tx=r.t r ) n rl iirdu

0rnnltf,nul iludr rinrioufiuamrlmufinr:ritniuriredrrnr:do{,fiu:rarcririrru-u
vA

?t.:.a']n. 6tufioqnnn n1il:?uodlursduu.tn tI=a.ool uaulUdofiol:orrrflu:ur?o iludl
rinrioqfi uamrlnu fi n r: iu irir2dlt nlt ?i oufi aan a rnriri rru'u asn en lu : s duu rnfi an lduri.)

ra;.aJt
u1140{lvlt ?n o1nill6rtuudvn?ntiltlvxouRlTn,otnntnoourirfi nnrniir}Jdru6ounnolrri0r

--_. - e ,, s_ , ,t ,rt I !r 6 aUtrrlnfluatutr,tu loufl06t uudt uavSrudriUnno{ (X=4.28) :o{n{rJt lduri nalnfl
c a a -.-i--,_--4.-5i- , -4._---rr . , jnlluudsn?ntuuflo'luYlvto.ttvtu:vttInvio.trfrurtl2'lnUuacUrtixU:yryrflroUUlytu?rltn ufla{
drrfl uuu ri.rrio.rrfi u:fi u : : 1 1fl u hJ : un: u n rr iloufi ur E=a.tg)
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------e --- .u i---.-!.-- -€ . ^--j^-^-- 3 o a y , jflanl:2tR:l!il{a{alfu,zdutrauadnr:ilo{rfrsmaroridrriiuaJotnrralrinriolrfir,ilrrlru

Ieadurunooruflu I dru6e druf,orJiorilr:ru druf,arJriaonr:u/euf,ifi:cdn drud:;nrdr.o;
6<aA 

" 
a

20r2n tlosoluoonr:r

4 r e . j ll ary a-0lnnltdnu1 fluar tlnrioltfrurrt2lnuiiritrunfif,unr:urrio.rrfiurludruim .l
aaonlil:2r, o{lu:vdug 1r-l.rs) uavrSofruunrflunudru uudr rinrioufiurmalnuiiriaunn'

jyriet.-
fiu:frun'r:r,rriorffiu:ludrui' 1 :;duqr lduri druirn::u (x:4.19) :oraun lduri
drufrnrJiaur::u 1I=l.rz) CturJ:crilduoyifiiin tI:t.rel lncdruf,ailrinon::llfiudrfi
:; dn (-x=t.08) nrlii rdu

a
01nn1:flnu1 ^_^_^._ -s--! j i d o o j n ,

nuir fnrio.rrfr uatralmurvr'aunn-rfi u:riunr:iloufi u:drufiarjiorur: :r
(r =a. r z),asrdofr-r r : o,rfl u : rudo nudr rinrioudur,elmuiriauni

aog
nril:2xog turseuq{
.1 -., y- . j 

^-.^--^---i.o o G, e A LU -22riluafrunr:luiolrfiursionarnddrruuden2nlu:;duq.rfiqo lduri fifrnuorrfirflu4u'ilqqrfi
4 e J-

rilurondnus[ (x:a.c I ) :o{n{ullu:vduq,r lduri acliouh?rfudr6o{r121uo6, 1;=4 1 s)

ua;nud1inluf,fi ld;ur 1 nur drdo.dr. tx=1. r o) n uriirdu
a

0lnnltf,nu'l rudr rinrioufiurmrlno firiauadrfiuafiunr:rioufiur iru
f,arjrinon::rdu#rfi:Edn nur?l,od1u:;drgr tx =a.oel ua;rdofirr:oruflu:rudo nudr
-o-^J^^^=i-^---q ae- oj o . j , Ifnrioltfrurmrlmufiri'run66u:riunr:x'r?ioqfiur eionnreririrru'uesnzn lu:;dua.ri,an
lduri rflu'rciwirunonnufinrjrinnn::rlvrul#a.ro{duriohj tx=r.ra) :orarrr trrr;rio
lCuri nr:r{rxrnl:dr;nnfinfiorqirirh?ldiua:rrf,irn, tl-=<.zol ua; R2.umnlnralut oirinu

fi a rJrin o n : : r ay riouilfi ot o.r qfi fl q ry 
.., 

r rrir u t x =0. r z ) sr r u d rdu

otnnr:f,nur rrudr rinviolrfiurlvrufiriaunErfiu:fiunr:rio.rrfiuzdruil:sruduncifi
d3 "l e - --i^-o^- 4 y . e .a1n Rlil:2uoglursduqr (x=4.16) uavru-ofr'or:orrrilu:ru{o iludl rinrioufiurlyrui
-y ej e . j q o j
nflunnlnu2nunt:u'tliolrfr u: lu:vd'uqlfr qn lduri n:rrrl: yriulot or nr:drru'uiinro.r

Y 
- 

aaaa o adrrrfru (x4.241 uacifiiinmriruhinrlrJrila'nrilau*arrturir (x:l.zzl rirurisunErfiurriu
j q .:^.-^ l.?---! -.-^^r!--= i 

t 
* onr:urrio.rrfior lu:rduql lduri x12rirufrn?rrro-oorTrlrasluunuro.l (x=4.04)

olnnrr;lnurrtudl rinrio*fi ualnofi riaun6rfi uariunr:rioufi oaiooarnrililu'u
aun2n drurJrcrflduacidfiin nrn::uoqjlu:;dugr tx:q.ro) uasrdon-or:onrflu:u{o
nuir rinilolrfio:lnofifaunErfiuzriunr:rrrio.rrduaionnrnrirrirru'uflsn2n lu:sdua.riiao

aa

ldrrri nrrul:vrTuloro.rnr:i'rru-ufiintolrr:fi'nt (X=-4.24,1:o{nirut ldurii6iinsrrfirulf
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6 G r . 
= --^-^^^y--a- t an21urilnnlilaill!a36uri1 (x4.22) raJfl2fruiinrrtrdoorm: uaydlufiurol (x=4.04)

a9 

I

nlIAmU

01nn1rf,nu1 iludr rinrioqfiuelnuirhunn'rfiuariunr:rioufiuu Crun'on::u

nut2!odlu:;6uq.r d-:a.tg) uacut'of,ot:ullflurludo nujr rinrio.rrfiuzmelnufi

rTaun6rfiu:fiunr:rioufisu lu:;dugrfiqn lduri finrruil:c?Tulo;i1d;u crnnrrriorrfour
or, 1x:c.30):o{anur lu:;duql lduri f,dndlnuldtrrinriouatirqrrftil (x=a.rg)

a4o.,i
uo J ! a ? 1 u lIl u r o n dn u oi rn n rc o-u ( X=4. t g ) n r I ii rdu

nanr:im:rErinarufiurYuf, :ciliuflruJrrfisrfiunr:rileiudrrcr:nr:rioqdur uosfrruil:
rdariluriauafior:rio*da z no rerirrirrfi utrre2o muinriolrdse, rlns

ate3a.r,trnnr:dnur rtuir nr:rilaiurirror:nr:rioufiurnnrnritirru'uavn:n drudofi'n'lr{
doingua;Ivr:frarf dodurnofrfin durloou inarurYrr[uf,fiurisunarorfnrioufiuzmalnu
,a.o
drufrarJiaut ::x lufianr.rrduzfiu:sduriou orirririor?rriqmxafififi :;fiu 0.01

4 t q s . 
"ornnl:Finur uuir nr:rilniurirrar:nr:riolrfiuanarnrirdrru-ue;nan eiruf,ofilfil,r{

a'ainrlun: Ivr : riari fi oqnn o fi nrrr fiir{uf,fiufiau n6r o r fnrio ufi urmlyru dru
finilrinnn::rrrfiudrfi:sdn lufiavnufiorfiu:sduriou odrrfiriodrdqvrpad6fi:;du o.or

1.-&.'Jolnnr:frnuruuir nr:rilniurirrer:nr:rioufiuanarnfrirru'uayo?n drudodrfirr{
doinquav lm: fisri do durn oirfi n dorlan a fi n erudrr{uf,fiufirunfi n r: rio.rrfi u2r oir

rinriosfiarmalmu drurJ:crflduasifiiin lun^ammrdurfru:cdufiou odr.rfiriodrriqn*a66
ieil:Jnu 0.0t

4.r,nrnnr:Flnur tudr nr:rilaiuniraar:nr:rioufi uan nrnrfiirru'u asnen dru do
ialjot-.e.zdott_A_-._.a!--oJooa.jflililuil do2Tlullas lvt:Ylmi doo=utvtoitfrn doqnna fiRllalilutnunf,ugnntrvto{l,ua.'
tolfnrio.trfiurmrlvru dru6on::l lun'anruduzfru:sdudou otirlfiriudrfiarnxcn'n'fi
:sdu o.or

4.qo.tYotnnt:frnu r uuir nr:rilniurirter:nr:riolrfi uznarnilrdlu^u esnen drudo
6urvr o frri n hi fi n e t u dr fiu dri'u frau n 6n r : ri o qfi u r t o r fn ri o.r rd u zm r lyr u dr u
fi a rhin o n : : l lfi u dr fi : y a' n o d u i rio d r riq yr r r a o'n- fi : s du o. o r

ruanr:ita:rni{ogadldornrirorurJarsrflordsef,unrrrfloiutiraar:mioriauaanrrrioqds:

oarorirrirrfi u aso ? nrorfinrioqdu rn alns
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t . il r c crru ii u r ri o uii u rd. u', r tili l ru- u fl s n ? n S.r u in : r rqi d : u l r qi ldiu do X a

drrar:ornf,o{nnn rflurizulrqi *hihidoryaornnr:il:;nrYuriuf,tor{finnr:narnrirdlu'u

dsn ?n fi unnr:il:sncYrriuf,h?rinrioufi u:ldiun:qu{ol nunrdn fi uhurrioufi u:

z. nr:flnnr:druriorrir riot?uinr:uririnrioufiu.d}Jl$r;nr: fthifiui,fio., ,',o

n'tr2,,adooR2lxdromlunr:hiuinu naonou6rurur?ouirfiillr;nrrrinrioudu:ftdsr

frna::rfi urn'rbiunrrccuriuirururinrioqfi ualuournniolil

- . .i.-^q^--^^^^j.^t^^a-_-- --- q . j o J a adaa3. nl:Ylo{lno2 lunamu.lilltuudsnaR tilunr:ri o$fr Uruuroqin$r : :uil6 rm;i6iJn

m:firu dlrinriolrfiuzdomr:dufia udna:finzruilaonrioluiinuavnindfiu rforinriaufiur
&a i . i oaao y !
u{l: olilolto{llru2su20t2ntrl2u1uvt'tttu'l

ri4er.ierjjacdaa. nr:riolrfiuliJunr:riniouaduufrrtorrinrioufrozfrfrnertfrrfluluilolriuuavruao
--.---4-- r,-i-- i-^-----i-------i-:-.!,---.d. q. a, - I a a,14o!lYlU2tlo2ninrrl,nnluxl Ro nlrrlaodufirtorvt:so=nuSoorrr:riu 1 d'.rtluo-lrnnfru
!----!--.e- -y-4- -.- *-.p-- -- - -- j- v a e s , i011'tuluduRlt uullljue1u?ultlR lronoufl uorrR2lxS0{nr: nu6rralfnrioqrfr ur

s.2 nlr ofi rlr rsamnrrif,u

nanr:iiuiJ:crdufi a:: ri rrron'il: ru 6'rd

l. nrrrflciurirrar:nr:ria$dsrdonorerlrrirrfiuduo2n fiinio:rn1i dru
4^d--e--< 4-e l u r io cd .ieoilrtiluil do?n{uastmrnflu uoourooinlo uavdorlnaa

e1nn1t;inu1iludt rinrioqfiuemzlmoinr:ritniurirrar:nr:riouduaeio
v

nnrnrirrittu'udsn2n lunrt:tlo{1u:;6uurn fx : 3.84) uasruiofruunrflu:rudru rudr
y^-- 1--y u y. , j , jo o{oryarfiurfiunl:iuitil?rrrtnlrrio{lfroarionarnrirdrruuasnrn:sduurn liuri drudorlnna

(x = 4.06) :o{n{ul lduri drudofilfirr{ (x = 3.93) ,iodurr,flrnnrr0rnnl:Irruon

il:vtrf,uriuf,rfiurfrunnrn ririrru'ua;nrn f,iria:rrqi fi.rhirflufiundrarurrirdna: do
j-

nr:Iwuililfun'orfluiloilurirfiqlunr:uruunddolaniraar:h?rinrioufiu:ldilf ,rqna,rrird
aonndolfi't,ruafinrdurfruryarrqgllolunr:rioufiur dr inrfiafiu (Middleron, 1994 : 37 -I ir

re) oiuruir nr:IwusnrJ:;mcirr{uf rfluihfrudrfia4l:;nr:rur.rfirflufrzrirrunnrrrdornr:

mrlnr:riolrdur uavfi 6nf;uaeionr:dnf,ulrrioodr.ru.rqud dmcrirarnh?ur.rrirriuodu.
JJriu'l ldiun:rraulo 6nrirftrilunr:h?rurhrtirinrio.rrfiurfirird'r6'nfiulornoonenrufi
.jia"'r

Yiolrfrur rfiorilu!ouuruilarumr{t otnlln'unrrrio.rrfiu:firird.rrsrfinfru (dr.rluiR1?::or
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u J ; . e t a u J. . i !. -fiounlu, 2547 : 146) 01nn1:mnqun?our{rnu:ulrl?d1:n1:iloiil1ru?nolaumTuudsn?n
j , j .i I i . i 4 a io J t r t 1

olnsiounnnumn2ldoou 1 uu ruo{0lnn1rilo{rYru2lljun0n:rummnflu:!il2}rxr{uu n{uu

tlurloou 6ri6nGnaionr:iuf,rir2c1: naru6nr#u nr:dnf,uh uarnmhlxr?rac'nloldfi
a.ijictav',-art
luxst;ytdoou "l rilurfiur{rauoilumlitlunr:nJ6uuurJarfraun6ua!ilqn'R::lrrirriu 6rfi

Iorryr{ fi unnrJrilof (rcupp"r drrlu inr:::or riaunrJ, 2547 : rag) lfiauouu?fin
; e a a - hY. , zi a d j
rfiuafiuoflGilatorqnna (Personat Influence) lfir rirrar:trnf,o!2aruiliodo6u .l o'to

hi ldtrj 6rrj : ; rliu fi?tjlu riu fi rui o ; d r u fi o q n n n n io {ri r n r r l n' n rfi u ri su fi c ; tJ 6r

il:wrru rieu6niunfidouaawunsdoim "l isiorJ:;trsu rflurfiur{ariuarluriaunfi
.- - Ai Aos

nluux lraJilqnn::uilil:ouo;llnn{oonlrlou lonldllllllsf,u
I

uon01nfiflanr:if,u &aoondoldunanr:f,nultoit lon: AG
rflrutR2nna

-a

- i" a A q o I 6 a .l . . i .
(254) fi rirnl:finuTto,i *nlfllJnrul'r2fl1, ilqnn:tu unrfl ?11ril{il0 lrnonl:noililu2uurr{

lnrclun nnlanriuoon" iludl nr:rilniulir2dudu2fiunr:riouduruuudrnr;lun nRlR
I

nriuoonuomrlurinrioqdurlnu Inunr:iloau:sild1{Unnalun{urn'ou rfl udoiifi nr:ritniu

xmfirla dolddrrflun{udxd.rfiagilndf;n d1x1:ocrouoru{o{a unston2lufinrfiuldasnzn

drhidorl#n2rrliluruluunr:rusl?nrlunr:uar{r.tr;12d-r:xln rfirL?ndurfiourflundrfiritniu
a

rirzar:urndq" ,,uroonndolriu o:.orinrf iur:oi (2s48:unrietio) ldf,nurnqfin::u
e . j Jo . i o e € € c rt. - { dt - r,----J- ^i-rlnriolrfr u:vrrdum xu'ryrolryrur0$rantilT: q: xnl::ulrn2fl 1: tlndoqnn alilu 0unuxut do

finacionr:dnfiulrtorrinrioufiua drUlridolndordursirflunr:iuitrndorarurJ:crnyt

UAU,.2. ilfl unetlortunno{liirr2r r zlnsdanurioqfi sroa mrird ufi ucro2o frinio

li{i rtruf,artiautr:rr druf,arhioon:iu/audrfi:ciin d'rurh;rndua;i6iiio uavdru
Anontrr

a . s . j i ae,' oj u . i , 3
0lnn1:dnu]ilu?1 unno{rYtu2xl2 lltulJllf,unnmu2nunltilo{lllu2nonalnu'l

irru'udsnan fiirin:uqi lunrn:ruogilu:vdurrn uactuisituunrflu:rudru il:"i1

rinrioufiourrlnufiriaunn'rdurfiunr:urvioudurnnrnrirrirtfiue;arn o{lu:;6rLurn ld'uri

dtufion::t 11=a.rey :olalur lduri druf,arjinrur:nr E+.rzl uanlh?rfiuir nr:finnr:
A.j'rrv.;

u:n1:Tt'1.0n1:ilo{lytu?r,o{nnlndrdlrfiudsn2n d1u1:onouduo{R2luno{n1:x0{rinriolrfrua

16x1n iJr?iu2't n]:tnnl:6luu:n1:llnen0n::rYll{nl:Yloilrllu?nalnu1n1tuufl&n1n ilurulu

c,uo{n21udo{tnr:xo,srinrioufiu:hirrnfiqn draonndoqiu aortiui6'urn'0fi'autil:srmalmo
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(2544 : 2og drllurfu:r arndafu, 2546 : rzr) ldor'urordorfiunr:innr:rioqfiu:torlno
rlrri.rfitv1#nrrrifutolouririnriaufiurlu:;dudr1',rfiq" 6o frnnrfifiuo{nfiuuou ua;
-.jnon::lriolrfiur nururuf,nhifinr::oliurrirriun:rrdolnr: ua;fiieonRdo.rfiu q,ufl1
raufiu Q543: s drllurir:t arRa'ofu, 2s46: tzo) finujr nr:orlinfinrur::ln.,orirru.
-^-^-i-!^ -6- -- .l a y j .j e. fnarnfr'dlruuasaantiliSrioun.r ru-ore rnnjduurflunr:drrluyn{tunfiurrnnj, uavil:cnoufiu
n2lrrltiEtoqurufifiriorioufiu:rdr}Jrfiurtr.rurnuayriruurrfluurdrriolrfiururrfluraaruru

rirlfanrnrt:odolnut::utt6 GlnJduuurJarlilornanuril ruqdlnrirririrurirl? :vdu
n:rrfrrvrolcionr:f,nnr:druninurn:nrrnr:riorrduz"a.,ntirri.,o., urnnirnarrri ,ir,fi,
?tta'tfi

tmsfiiaoaadolfiu ilorilun rr2uyrort (2slm : undndo) iinurdo.r :sduR:ru
e d o . j ja. 3 :inriiutolrinrio.rrfiurfriidonnrnf rnalf,u finuriltf,ufiinnioa:run'nrfutolrinrioufiu:fifi
,:i-ionnrnfrndliu ua;finutilqrr gila::n un;dorauouu;torfnrioqfiurfiiriooararirni.r

fu i6drru'unl:iilu ldrruuaouourfiudoXa lnonr:{rdaodxornrinrioqfiua6ruru 220
caJ:'lu firrrTrn:tcli Inoldafieiosac rirrndurarrnfin rirrduuuuuln:!lu nr:irn:rvrfnr:

Futtrl:urlrdua nr:Trn:ufinr:fruuilruasnr:irn:rvrfnr:6ruunn4rnu,ir t. n{ldeoti-rfi
a j io, a t
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