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rflofiudrs uiriioinqrl:;cr66u1 rdurConr:riniouutioulo n:rrar{nduluril6nnriu

nrriilnur fi rr r6ouo;r6fin: 6nioq: 6t nr:il:rluriruur rfl udu incfu fi wrfl u nr:6umrr
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un;ilaonfio rnhoonrflu I il:cmn 6o t. 1:fionr:tudldau:ouud 2.tr:ficnr:tudldrunrl
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rinri o.r rfi u: rdohirinri oqfi orldiua2u nr{nfl u ru rdu u rfl uindu n rurrid rfl udu

(a) q: fi orirrfi ur rurudr nr: il: cnouq: fi oh?uinr: uio6ru2un21u f,rnenrfi u:fiu
A A- o e J te . j - . a o j--

nlilRunltt doluririn otillt ilfiirlt, uffi rRqlilf,n ununn o{lllo2 fl 1u1: ollu{{: ncullllu?

nrrarnnld 3 rJ:;rnn R'o l. q:6trirrfiuril:cmnfrrfiu:lurJ:clnrr 2. 1:fitrh;r,nnrir
rinrioufiuasirrn6rdoaluilrcrilalno g. q:6orirrfiuril:;rnnf rrinrioufiurhJrdorfrl

irril::rma

(5). q:6riruriruf,ufirii:cdn rlrudl {rl::nouq:60'irurirufiudrlnr fi
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rfi on r: a{i au riulu rYl n u otir ufl u qt

t mulilnt:IEuoniifiiurrrrrio o :;uudlldneir:lr rflunr:fnur

azrurhdqtomr: IEuonfi fi iodrnulunrt: au urndrriufirnr: riouifnlu qnarilnt : r
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iuam:rud iuuri iuurirnluin iuni rfluiu Inuwinr: frRuanruacnnuimruJ:;md
€e.ztAllaJolillnl: eal,u2lfl ll,t.| luflolunlt 0tltn{ul!fl lt

-n r: inr ruoa orrYr or rd riu lu lonraiun: u: ouit lu lonrardurtounor andraa

darnuiruilruuurYrc::rf:;rdrurinrruil:;irfl fi uCu

-n m u ou r l {t ianrru urirlna a rlrti'qria {d fi n a uu 6riu
- , 4 -1 - -.-----. d. -; - -.rt. a o . j

-nr: 0nnf,u3f, nu1 lilouusilrfl o1uLilo{rr{urun{il: ;nou1: ilelnri lriiur rac

frauuu{rrrirununr:rioltfi oa duf, u druuurrtornr: in6r: : uri{rdirnlruufi rSondr

Farm rip (tiournndtdr) Amifarization rip
oa-j-.yriac

-nt: enduuu't lilomullilrn2luluaJuannjauunrrtrinrfi u
-a"oad-n1,rRll: Jn2a nm oatlr{nm

-nlrrdrrnrnrulufi mu (open House) rfl unr:ilnnr:douiu{ur6urru ri:ulrqiov
rfl u{auhlu6onr: {r6orruorrrfluqndr rlanndrf,olfirflu{rirnrrnaru6n n{udrunu

irrrirofiirnr:riqrfluutnfirru nforflunrjurlanafiEniotordrEufirnr: q:fieil:;rnmq

I:ru:ruaEqudrl:;1uosfinr:in6.nrrrdrrrurflurJ:;ir duflunr:uu;frnanrisrq{unE

uinrrirr 1 luu::ornrarir
-n t, nfu dr{ u n r : f,n l ru u 6o : ru n r: n x In: riari In orfl u {q rl fiu ddru n r : riu nio

_ I J a _i!, a t I e-__-- a i { o a A.llof,quntuil,olduo lrf naan0l?lr1a3u,R't,torntnr:rn-olilu,l{ia uiorn-odru2oR2'tU

flsa2n rdu rlooinl:lu:u orrr:inrdor tinrlnuarrrRfolu'u rlruEnrrrn-uill{ uinufr
ja)

IilU2 lllunu

-n r : in 6 r n r r r,i o n u qaa rdu uie ra u ir ddr t o r rieuru 6o{rl : ; au ra : r c ?tn : : !
ua:{urnlf ariuarludaurrfiofionr:druaraur f,afirn::uaur:srilrclunf rdu ariuaqu
3-, { : -a . .-. t I
nrn::lnrlnl:f,nur (uouvlurdu{o'txu iuilnmurj:;5rfl ) :rurilf,nfi rn::uur'oirl:or:ld
orlinffiurzador rf,udu

ry6---o-.j._?__g-adra-nrrinnrnr:llitrudu "l tiu nr:i'nn:crfrucnlaaru0uEiorlnnnun;6cnr:lu

crtrnr:rioItfiua :zurfirdrrrirfiurizuuui1diduedouurollulonrnrlrriqirr 1nr:frn
firn:runiuafi maruduriuf,riunrirqnaadrr 1 naoacunr:frnuinr:nrrrYrnu dudu
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a r. i J a o o J 2 o r3. 6en: :urruuriiru dor2aruuarnr: airr dou:aruduriuf riioinqrl:; alClunr:

rrourfdruarrriruqnnafiaru rfirlfiriraar:fiarrurirrfoo'ourntiu drorir.r6on::r lduri

-nr:frnrirrtac.ilr;rr[on (News Release ttio n..o Release) rilurirear:fifitnr:ilnrir
I o I a . . ea a t a A A iiuua;inriruiouoniru{uririloir-lr{ uiodournru6u lrfiorirlrluruuni{rl:;mtuhii
n:rufo:rurdrhlufion'rrr,ur,ioh?r6nnrndnutrid6 rirrar:fiuonore rflu6oufiuafiu

uluu'tu In:rnr: firn::rnrrirrfiuuu nr:frnrrqnr:oin'rAu o.',r,ndorlrrirr l nrolu
- . a . r i-nrnl, I't2urnoleunrmireil:cnoufi f,nmuuonrrird0l:r:ld

-nr:1#rYunruoiuririndli (Interview) Inurrnfionr:rcririlun{iild;uuoururo rdu

{innr:ihuil:;rrrYrr{uf,uior$rnfirfiuiur::sdugr urrflufl#iiunrusiun;noudroru

rfludu

-nr:frarh;luuonrrirr (Press Conference) 6onr:iarJ:;1urn'ouoalrireuridou:nw

Inuilnl#finl:ruriur;r,rdnflr?drrfiudorroru lunr:uoarrirro;finr:nour?ofnoruro{t
A--!:
tlouraru ua;iiinriurflouearu

-nr:inriau;ilnurrioinnlf,'ur.urur6uuluirnr: (Press visit, press to*) rf,ohi

dou:nruldfirj:Eaunr:sfoisun;rirtJrauorflurira unie r:of uiounneruar:n61udo

im 1qirh;nruiolrJ
n r : d i1 { n r r u rYu riu fd a ;u d o u e a r u rfl u fi r 6 r rfl u o d r r0 r 1 u n r : rJ fi ri6 r r u

il : ; m du riu'i dr riu f n il : ; tr fil riu f n r : 6 o r iln u r : : u : r u io q a rfi u e fiu u rir d o u-u r{

u'nudlr uasqnaln:firfiurdor du u::oninr: rirufirrirr rinrira rinriuunodurf riludu

riorJ:slulflunr:rnuuniriruuno',nrf, firdorn'rr:elrl#nr:61u?un2ludcnanuri
ijo.lr-adourarufrdndototo{a rnsorrunr:uqf ariuil: cilruorra r:lfi oafi mzrl{urnrr.rrio

o r rrilufl rutjr6ou doraaurhrluunlonra
Aa.otJ)aoo!..€a.ry

lR: o{uour!rlftulrutiluil alnnlo?Eu lrnns?tuR2lunf lrlgfrllltnnn1{nun1u
Jt'dolunl:oiua;nrlurfl ruuro drfu fionr:irdsriafi rn::uil:cnduriuf,rnru 1 6rn::r

il:cnoudu rfioh?arurrourrQinqrJ:sadldrlndqn
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2.4 nr:Iiluonlfl uuilinr:rioqdo.

nr: Iluonmuuninr:rioqfi oeiiinqrl::arrirf, ouu:rir h?rfira un;n::{urdou
rinriolriiozdluurirrior,fir.fiduonr:1#urr6uu nr:IEusnrflurnnfiRnr:riuaiurioufiu:fi

doll{riu nlrlurfi u'i ru 2ur rn dr louac zo rorulluonrioufi ulfi u drriau rrirdofi o;
taAt':sr:ldrEofrdolnr:Iflusn uaciitr6oloua; so rflurirl{drulunr:Irrusrr 'lnurirudo

il:cmilirr t fi 6a dr cc hl6rnrirEndrfi darnr: ld nr: Isuor rrfl u fi r irrfl uuidoro{uu
alufiS rutolnerlcil 6ohilsuonrfiunerurfl u oirfi rJ:rnq nr:Iwuonrfl unr:arqufi
il:;rnarsoforiudorli6ioleruond6dqnrrirfiorc',r'rrorrld ru'omrnfnriouiiualu
!r^^-ry-.1 ----a.t - i--. J . --d-,--. € t au0luuun2luanaitltaJxR2lurio{nr:rioufruaotirrlqomrr Iauccirr:utquRril{lu1ot
rJ:; aunrroifi w ldornnr:rioqfio:ornQunlxxomr:rioufiur du qornrnmurduriu nio
quR rilrorn rnuun flEusnil 1{ do rfi lvr: rlni rfl udu

f, o'lnugrrfi u nrorj:vrnm uacfi rirlddrofi unnirrfiu ft f
In:riari n r: trrouni'lEusnnxln:riarirtiurirliirurfl u iruzurrn #rlunr: nin

nrnuunilEuurttnsrirmuutilEUorllrl{t610rfiIn:riaririori'n 1 Inun'nrirlddrurflu
, ! otl2al 6u rfi l rein r: Ifl u snn rl In : riarfi{o lduli ou do otu 1 R'o nr: fi E ndr ldrfi u
nrnradsulratolfilfidornr:Inusr nfourtiuril:snoumcfnrrinfr{rdrEndrldfi uiar:
tr
I Eu s r n r u q q n r a ri o I rfi ua i3 u r a I n ou il eufi iu fi erou u'u r I Eu or r nr : ri o ufi u 27r 1 {t

In:riarf lauoonornrrmrraorfiIn:riariirumforirunrarfiur rirniunr:muurnflunnrn
irlil:;rnrrdu aorfi cNN , star w , Discover ctannel , Eurosport drotirl:ronttnt,
.i..b--

rioufiuerniuJ::tnalnuf,nrirnrtounfllusn Amazing Day uoJ Amazing shopping r?rniu
nltlil0uililun o rnlurJt 3txf, nr:rioufi olpirilrcrilalnuf,nrirnrnuunflwusr-r,rton.,:

rilraiunrrriolrfior tdu ntttuunflluorqnrdrrhu lnumnin trn#u rn'oafilindrfin1?
nulnorflurdrrhud6douiuitrioufiualnu IaooonornrrmrraorfiIn:rirririo 1 3,5,7g

co rfi rv rmc Iil : ?iafiniorirurnu'affi

, u n.', n ddo fi n r : frn ri r r r o n r r Iu r rirrir a ro tr d u u u rir fi,fl u a r : n 6 : r u n r r ri r a

rislrfi ur rnu lti uos r luRlt l l:d drnr: iartrldulunriurfl ruu rodrr 1 rf, ohln r ru
riruarrnzrurn6oulurluurnr:qncrrn:rurioufiur uns,for:',arfiurfiugurirrioufiorlu

I u'n r a i r I 1 In o a o n um nuu 2 R 2 t u 6n Cr u n r : o q inf u ru n r : a fi .rn r n dn u sifi 6 l#fiu
r ileol ru drotiu : run r: drrTol lCuri
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-trunlrrfi u:rr'orlnulu t urfi ,ronlrrdoluru'orlnu :unl, Action Hotiday r 1u

t,a J t e J ) t . r c tnunilIqtu i?aultf,0: : u lltoit lnuuar, runrtilo{ lilu0lumn oono1nlffn}t,ro{ 7
..i-rrunrrdl2rioqfro: ilrlr. :un1:nulrJQ ooRolnlfinr{do{ 9

-:lun1rrfiurrirlnufiu nnn. :lunrlnulli#rrfiu:lnu fiuocruirlnououi
oonoTllf,ilNdo{ 5

-tunltln:rcririradrunr:riosfiorfl o--tt Thailand oonolnffiilNdo{ ITv

z. ing fl luttorr{uunildodrrnfi rtarurn:riadr laooonornlf,nrulurr0!l2a'l

#u r ucidtwb?nmlsuonldnairrfludarfinr:Ifluorrauof.r drrirlfrrinrirl{druundu

n 1rmuuriIiluurnrr doin gu'uudarirrfl u rrrjon (spoo Isugr rfi ldr s 0J12a 1

rl:;ursr 3o rio oo iurfi rirlfdrulunrroonornraaorfiinqduodfiud2{r2a1ro{nr:

oonol nld 6 ru :u {f lfi arur: otir LJ6r uasaorfi iu g nr: Iluonmlinqae:6adn: r

irlf;drueio{flriruau l,ooo nu dw'or:onldernnarunrounQuromdunr:IEuond'rudo

inqo;rdrdl{fl lldd tuuurhriunr: n:;{uuuuf,urdu ua;lildddunl:'huurrirniu
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e.e.io..
fraotirrnr: IEusrlirudoinq rdu nr:rioufi oeur.iril:uilf,liludnfi railonlfl sur

nrlinrpilraiunrrrilurdrrirudf, itola'rdrfiruhilnr- rarln.rdrfirufirirh,,nnoArunu
.9 ,e e a i ,.Jadrf,rlunvafucqunr:f,n:ronr:inqrn'on:;{utirfianr:rioufioruacnr:ail{n?rur{rlo

!aljca€atad.uasriltrriunr:rioufroarilurea nr:iiinrhu'ntolnrrrflurinriolrfiu:di Inuuonnru

nrllrflrnuru o nriu 6o n{l{uiur: nriuauriruu nriuumru nriulrairuJ:;mafiriruu
lurJ:cmalvru nrlurirtl uaunciu{rJrsnounlrdrunr:rioqfi uaturndn

r. drf, ur{ n r: Inuorriru do drf, ur{ lduri nr: Inuonnxrrirf, on'ur{ ua;finoar :
r rir d o fr-u r{ fn d rrfl u do ii t d;u n a u fi or {fi do r n r :'l E u o r n r : !u o n i r u ri r ot o r
rrildof,ur{ rrildon-ur{fifiuonirrriruErc;6nrirarlluongu,m {ddornrrarlwuonol0
nJSourfiuurirldiroldolnnlrilrtrirl{irudzuiruruuonirudrurourrilflofr-ur{ rcld
durlurirlitiruio{tiru I Ru nrra{I$uurlurririlof,ur{6nrfiuiruruu:rriRuacaodrrf

nrrlEusrrluuririlon'rriiptioufi ur,1#udoiuioiu

nr: IEuurnrwfiilofiuf rrurvdrniunr: riuciunr:rioufi uanirilrsrn;lmu
rtir

du nr:riolrfiuauilrJrrmf,ln0a{IEusnluuririloir'ur{ lnuig raifird un'ru riruu'or
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n1t lruorllufinuar: rf,udrl{drugr uicrur:nrdrdrncluEndrlaun:rfi aulonr:
. i a a) a) A - a - J - a a - Ja

riolrfr utu=nonr:iidoldnJiuuuririlofr-rrirf oinqln:rinilurf ou,ororgnr:I*uonfi 6u
. €. ). ir . eumn2luarutlu?u4orundunoRuul

eaat'!
d'r o d u u n u ar : f,u ri r fi fl i: a { I rr u or r dr u iu n a rn i r l rl : 

= 
rx fl ldu u'R u rn : Time,

Newsweek, Business Travetler , Cosmopolian daofilrrildoriol,fiur#urir rdu Travet &

Leisurc, conde Nast Travelle, d:otirlurildorirrrioufiurrialan ldu TTR Asis, Travel Asia,

TTG Asia, TTG Europe , Travel Weekly-North America Travel Trade-Arsralia riludu naoneu
aa2
frnurn:uEnlruurnioruu (In-Ilighr magazirrc) rdu u'nodr: aicfliui riludu

u o n lr u'! o e r n n r :'l rr u on ri r u d o d r ir-r r{u dr & fi a:r fi u r{d di u ro n c r : I l u sr r u io
afuarlunr:tru rduqiiiouusritrurirrio$fiua iarirriiunrurirr 1 {forioudu2ror.pil1{
(special interesr brochure) lon fl l: uuiri rft u ia ilfr fi u uurl::nrd lrjarnsf rfl udu

fl rolEusn nt: Ifl uorlrnuuniuufl rulfluonh?nalunr: riuaiunrrrioufi uer?oo
^.l^i^i- - -j- v c vq A a intrtloou 1 riiolorndoirfinlurio{r,ulnuasuimufiarur:on-nrJruldlnuLirirh?rduia

fi rriarf: eurfomlli ; rofi ri ou{rqrlu nr: inrirradrro lrd#lfl .,u

----l- -r4 v a . ;nl:utvt I gllltutRlttlo{tiluz

nl: il: ;nrYlriuf,rilurnnu'Rnt: duriunr: rioufi uafi rf, urirl#irur?ounirlEuor r
nrril:ctrdrriudiinqrl:carrliornuunihiarrr:orwldfdnuudrrioufiu:ilioil:crnafi

alnzrrflu1nruuiln1uil'nto{ntrrioufiue rflunr:mounilulltouirtil:;nrYuriufrio
nft urndnusiddh?;uil:crilrodrrioriior niu rJ:sruaufofioroiuwriopuu do!2aru
-l^-----.-i-lea-JoerJ:smngirl 1 trlfnrirauririlofirri rinin:ronr:inqrioh:riaririnliuuunn2rrrrnlu
uaciNil:currrurriruilnuruucfurioqfiolrruil:lnouneflrsufiriraulcnrjooErirlrJmuufii

h iiod due{orhln : oua q rn a rn ri o ufi ur?ial n n

uriruruiiiufi nrou rilraiunr: riosfi oa fi ur?riilunr: il:sncYurfuf,nr: rioo,fi o.
Inunr:aftmauriuriufdu6fiunrirfifinrrrdrfiqionarlrrim,ornr:risufiuztoril:;rma

niofiordu lduri art r:s,ru ilor.aru u ilrurunrfl i! J:cluulufioro'u {rlr ;nounr:
uatrr{rtluluq:6ouinr:irl 1 ua;nrlurioufiu:fiaulof,rau rriu auloluIu:'rorooru
iaur::u

aa . a J J t j . rJa ,
ffi nr:il:crrduriudnrmr:rioufi uaoreuilrldrflu r nciu nruinqil:;ardft fi
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nr:il:ccrrYuriuf,lrintfounr:IEu0rt uonruu'orrnnr:rfiorirlirirurioundruda

drrln'unnrru nrndru nrnounfifi uafiufi on: :rrriourdrrioufi oefi dauanruil:cmn

irr 1 ldurrirru:ilnurnioldnurf uwdlulrornuunilrJlfflnaua;finaruil116o6oar

n1:ilt3t1flultutriloflt1rRlilnnuununr:riolrfiurlfriuil:;rnanioriol6urfiort ornu
,

nr: i rru-u fi on: : riolrjfi
a""

t. t nr:rigdou?aruilrsmili1{ 1 rirlurl::rnauacirril:srnaurriau;i?nurureir
.i€.r..

no{lmu?ua;nen::lrio.rrfiorfirirnuluuia:riaurnrodmiorfiol rriu luilil.fl. 2541 ntt
. i . . t rira 2 tr:rioufioaurilil:;rnrlnuldriqiiou?atuiltrmndr.r 1 ,fod,flrr,oqanauasn0rrrln 32

il:sma r2u 78 I urriruc;inurJ:;malno

l.2nr:.Iit{naurfiuriuf,dudriuartr:ilrlulnunrrdnrirrirerh;ndlriuf, n'on::l

irr 1drudoirr 1tdu uurnanrail:crilfi nr:inriururuiorh;ludrunr:rioufiu: rlq-fiu
r.i-A

dmriolrfiut indouenn rYlnruof{uinr: inrirsarurur;rr (Newstener) frnrirunnaru

ar:a6rioufi u:lunririlon-u#uiou'nudlrnmHuuririrear:nrr6urmoirfi nrfl udu

t.3nltmounirir:rJ:cnriuriuf,lulonmn-rauir.r1m'on:;dunarlaulofrurdu

rdu nr:rflurfrrnrtinnr:urhdu6rnloiuitnlurj:u?rf,oodln:6u nr:ialn:mr:itrioqfiuz
lno (zslr-2542) nr:rf,ndauuriwiolrdu:lrri nuinllursauoaolnllrllltn:u 2ooitriludu

t.q n t : uriltila;u rn rn dnusiuiodu$r frorfi o eir fi rn-nriu rdu n r: dn ri rri r rldn ou
ieaJ.
rfiuefiuinqnnr:s[luilrsmflhu rdu rir riuurn dreou'zmnl:a:curn rfl udu

nr:rhsnduriufl riaulurleriuldiiriruirl

uonrlnnltrJ:;miiur[uf,nrr rio$fi uarfocrrr:orudlofilEnlfirr6ouuda owin:
-irr------.-- ! -- . : a a e o J . j . ril:u9tRrounlrfl{lil:un1,r0{lilu2a?ril01,0l1lJ,3r1arufr'uinr:riolfiulrriil:crlru

,dtrooiufirioufiu:dau riorilunr:Ifirlrirelfij:;rrlurfinnarultinfidiounrirrior,iior
rirtolnulurfolqorrirun;Hailrclulridrsldiuonoa.u,iohhJ:crrrur$rtor#or6ur6n

arrt{ arrlrdrlclurinrioudoa unvfilnnaruuuluminurn:iloodurr,',or::11116 uas

f, arJiaur : : uil : ;nrdtomuiirfl udrj:criuloi orinrioufi urirqGu

nrr innr: riuciunr:riolrfi urrhriuil:clrillufiol6u rf, un r:ri rh?rJ:;mrulu
-l--1- y a e a . t i J a .
tlO{OUrUYlt'lulf :0n:illUn0tq0lnn,O{flltnO{lliu? t{F0n21 Commmunity Awareness

Program rfo}J:unrun:;{u1uil1fn:gilrinftqorrirtornr:rioqfiuz dro:ri*rahilJ:;m
a t, i ay ry I aa j onlurio.rouiidtorfroluniludouiuuaciloar:riurinrioudoz noonrufiriauan-ii6io
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rin ri o r rfi u r o ; ri rLirinri o r rfi o r ldiu rJ : ; au n r : oifi 6 lu n r : ri o r rfi o r d l,il u n t,
e J . . ' jrY d

il:smduriuf un rirrioufi o?uuuilrnioilrnn tnnan
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n 1t fl t't{R 21unr't ttunro$llu2lla Jn0 n: t ult o{lnu? uonrilu o tlnn l: a5 1,!n1t
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n .fioqarfi urfiurinriouiiur nr:il:;nrYrriuf,fuod,fi un',:hldoqoluturfiurfiu
. o . j . t, a : r . j

ilrsrlnrunno{1ilu2 rru lltfl oltftl :'tu tn otril tlo;outlulo{ilnno{tlfiu2 naoRcu

iaut::ufio1tmu'our{iounnirrtlniltrtlturdrtolrlordu rioh?rj:cmrulufioro'u

rdrlrrinrisufiur trnfnriordo.uo.onq6n::rfiuilanuiounnirrornrirfiuulurYrau
vAilo{or

js . j i .t .rnQnofi rinrioufi uzurrfiorruluu il:ctrtululurunr:rdrhlurrqnndrrirlu
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t.t il:;rnmtori?olflusn iolEusnuio;il:smnw iqorcurih {o6 un;{oirf,n
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Ze
- Rr ouRQxrxnfiufi nirw{n
-i{tiru6ru2urm

-lfidoga: roasr6unn6nrisrrfl#h m:ufi rfirn:;nrunlu fi iuiium
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2.6.1 gotlAio @ermnel Mcdi.)

r r rudrdzqnn afi ri rurirfi drunoadou raeirq {qnaa6u f, orlnnain lddrrfi u dofi fi

rJ:sfininrnqrlunr:rh;nfiuriuf,Inororrsodrr8rnr:hiurirrr'nlcrulomrniniodu{iu
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aou nr:l#dunrusf nr: Idarfi nr: oirJ: ro n r: il rg no r rn;n rr rtrnlu lon ranlfruin 1 rri
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. A . . aly)J:;rdrulnnn iinadonr:rfirh(iuar:uouiufiecnJf,uuuilawirua6ua;uouiuficEhinaru

. a a . a a . i ! A aairuiio lunr:irrulu6rn::uirr 1 urnfiqa o;riuf,orlnna iriSarrurhfro;urnndri?ouearu

1u#u gr1c riaudouraluwfi nlurirdqndrluiutomr:l#nrru{ n:rur{rhfi qndourav

oroinarJrrlunr:chrrinrnfl luriorfi qnnaft hirnoiufl urriou

I: rt of uo; gunrnof lRogers and Shoemake r,t97 t) ldnrirtltjrlu n r 6 fi do m r:1S

qnnala 1 6nnr: uouiulu ar:fi rauotJ niohinr:doarr iil:c f,minrru rniiq. dudt*

lunr:n:;{ulfir6nnrrdnf,uleoouiunrrrfu na:linr:tloar: :suiurlannlnulidoqnna

rflu{rnuunitiruar:doqoourfuoaflurJ:clolrlurnlunrdd{rirarrrrirnohffiiudnnr:

ruJ6ouuilnrrifluaa'ua;nqin::u1unr:oouiuc.rri, ,un.lnddo,flriiddeuhfiiuar:fi

o:rur{rlon:sdrinioar:uacdnfiuloiuar: ldodruiulo0rdu6ndeu
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trndoirfinruoi?utlooufildalr',rollrfludonarrdrononrfor:rrrirra',r,Cun',,
a o i J t o ) !, a a u . C Ja atyJut3tlfIUilufi {fiu ilu2uu1nilt ou nu lu 12allnu2nu oulrr, ?Rrt 2 xqu00{ 16fi cru 1

rnnlulatnr:doarr uacrinrf, udsrrurr,Corriullnmicdrncir. dur.urrorrurir
rJ:;rnnnruqordnuourorColdrilu s il::mn6o uririlofiur{fiaoar: imgn:verurtior ivrg

In:riniuacnrnuunf (urrimurdoqltriur::uri:rr, zsrt)::u#rdouonfiruua;dolrri
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2.6.2.1 urilf, ofiurirtn;u-nud1: (Neurpaper and Magazine)

fiddorriodofi rr{rmcu-nuilmfi aarrlR{iluo1?tdlrr:orildt:ar:rrtiruluriHdt
I ! o .a) . e . e i

uda.ir6nuriiif a 6 rd'n dru iurlan afi nruonuiotirun rildolrioon

2.6.2.2ingn:;trurf,ul (Radio broadcasting)

ri:udoivrqn: cuurfiuufl u f; ofi rir'hJldlnnut: ulf;afi uinqhifi {o6rfindrunr:

tudwfiouurirfl of, rr{riofinum: rmrdluu oiufl rlumr;fi riruuodn6utjdruld uifi

{o6rrin n'o {frticrrr:odounduurfrldluri6ndrriunrnu'ldthilrluurmfofit'rUta
. iro J

112d1ril IUflXU:Ot

2.6.2.3 in qlni riarf (Television)

doin gln : riarf uacnrilou n, inrfi u dodfi rJ: ; fi n Gn rnlu nr: ilua.rrunfi qt

,u'or.rnnrurrorfiunrnrn6oulnlraclffiuriiorrfirhinr:iulrflulrjotirsfnreuuavii

rj:;fiminrrir uii{o,6rfin6adol1#h'lflruiouunmui tfi',lt?ltinrrr:or{r6rirdrilolnud
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z.6.2.4nrnuunf

6iuolnrr"f nurudr dudfi dnrrrrilurforurail:curu zf:Il.rdr6or: rrirfiu
6nioriulrJouou Inunrlruunfrcsronrrl:lnrrounf nr:frrauorf,uliluuutarnr:irru'u
€A e { j ,A J . o e . 4 I
t2n10{n2lrdn{ olrorluurrorrumumu uma2 nufllERo n1{ 1 luunu

2.6.2.s douonfiru (our - oF - HoME MEDIA)
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- Jd ty j .t o J)t, . ! a Jd ) a
oumorunrll llnonlriniodoar: nrrilrsmfluilu[iltnilrrluuuoulnolun qdodrrflu
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atirrnfiltarr ril:rcrilududarlr:odr6aaarurrule ldrfluodrrdruiorornl#rirnrniir

nrnra6ouluauacrtiurdauriuflu!rturln-uov{iu&arur:oiriruieurarnou6tuo{io
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,un..rnd luqndlnnlin: uunu rr, 6iua',runsrh;mdrriuf,iiru::uu6umofidn
i a . - I e a . i.

(tnremer) &nlnlunrrrEt ulraudlunrernarurfluriaundrluiinrJ:ciriutolnalanlu

ournndulnddlnoEurnofrfinfidoi 6ocrl'r:ordr6flJ:cmrurirqrlanldodrlrenri: mc

rf, unr: i?oarr aoor',od{iuarur:oldnouriiofnorr{ognrfirr6u rio{opdUr{lle
Z.O.f . dorsiluie (specialized media)

o rdu d 60"-r, tgT t drr drluil a dnu of J'e'n a f, r : r,25eo:zz)ldn ri radln aru drdq

noodo,srrrcfiolSii'rfiitoiloronrcfie inirfinarrdrfiEionr:mouriu?nrr!un:rirrar:
dolant:uf,oronrsfie,fluiiod;nrnrdu,f,ocriuaqufirn::uotimlaodrlrutrlnurorlsnr:

lidornnu6rritunrilf,nrrlfua;rirrar:firilu6or:rzroilrcodm Inuinriurflruurofi

riruunlluriuou daodmdoronrcdeldurinr:iaf,urfionar:1aar:uiuriuniouiurlfizoon
.I e t I ao . I a I . aJ J

rnounirilormcinriltl&nrjurflruurulnunmlrJ:udduonornfinr:ilahJarnofnlx1Unu

r{rr 1 nttf,au-u:rfinlt nr:arin firflunr:lfi?ornnufioiifirJ:;fiyrf;nrnlunr::or:rc,

Huuil iil: c6u1 n: : uurJa nua;fiu criulu rir nurfu 1

z.o.n dodrfiur{

rfl uilolunr:il:;mrirriuf,fi uriruuurf, u{ninuarmouilitl{nclurfl rruru dru

inqil:;cwilunr:na'nuo;trilrruutorf,rf,rr{fiunnimfruoonlrJhidrccdudrnurffih;ld

rfiurciu rriu uriuil6r udur{u hjnrnof oarrrurir: rfluCu uiofir6urfluuir rduu'rrfl'r:
a-a

ron dr r urour: uu r dolu lonr an'rru : rol ruil: c 6 rfl riludu

il o l riun eruu'uulunr: lddorJ: crnniirf, ur(riionr: rJ: sm fruf,ufdfi o{u rnua;i

lluuufiualnilal0oontJ6nurnurudu lutrrlrl6'n'utrrlaonarlnriuiindrdruuirfludofi

r{rdlrJ:cnrulCodrrfirlrsfininrr iorqnr:lft uuru uifi{oirrialudornr:riTduo
,firldldoll#rnurcautiunriurf,lil!'ro rriu uduriufiriuudaunrurilrnrr drrir}Jlf
rJ: cn,uluruuu om eghiarur:or{rlrrdou rfi domr: rJ:cmdrriudldrau

z.o.s dolcnrinni

,fl u dodffu a u u o iu ldrfo n rrn ua ; rf io r I n orJ na'do I an riariuri r ldrfl u 2 d eu R'o

riaudrfiuiioiaq ua:d.rii,fi,doqrJn:oi Inudoiaqolrrsrnul:olildd:unurorlaun:r

tdu nru u ra uuu ir o or uSot ordeotim uioor rdorrirlrJlliauf,udoqrln: oi rriurnil

riuiinrfrn rnrJidriari ilnrlnuounf uiufiarfin uiu66:ou riludu deuiirfludoqrln:oi

ldurirnf ogciurnilriun'nttiurrniouriui6riarirnf orsronrnuunfiar,of uoourln'arnof
AJllrunu
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Inunrn: auudz f, olanrfi'rniidoi 6o iarruriraulrrf, u dufi oorrorr:rirurl#ld

riounfi ua!3I1n1:ofinaonrf,orirlrlliddulCirouifi{o6rfia6odorliqrln:sfdrurr

rl:;rnnfi:rRlurrit uaEdorfinzruflunrrli uacirrfludorlih{flrniouunmoiriluurrir

nfrimu
io

2.6.7 donrnrrx
snAaJL.Ja
ilcpiu iloiR2'rulru'ruturutounnnfi rrnHlrJdr6rn: :ufi arur: odon zurff, niin

6e nlrf or:usl,,ur6oorrrrirrcr:lrl{nclurflruurolddorJ:crnmfionr:ufildurnuru

unrupluuu niu nr:dnrJr;{u rYrruurilnouru nrrroa{dl2 nlrrrlin nr:f,a:irtu2u R1,
saulrg<_.t_9aaJ--0nunttf,nltnltonltt{rrunrn fil:onlldn,! nlrinntnr:rutlnr:dnur nr:flnd0nrrxlf,'u

aritnr: inFtn::unr: qaa rfluiudoirn::udarrn:orJiurJlrdnurJaurdltlfdnn{u

rilrntdufiulonrcuo;eorunr:oilCiru uifi{oirfiaito {iufidrueuirfiarqilr;n{ffir'rl
t,

-ol-Ronr:uuu 1 n01uu

2.7 uu?Aonqufirduado.rfrunr:rfl niudrto, :

n'r: daar:,fl uiloilordrfifinaruirrfl urhuiunr:riur:uunroluowinr: ou rsnu

rlfitifu rulu ordnr: wdorfi n rruiluriuf,uocfinioriurlnna6u uionrirrloo ud, driu
r44jiao4r,draar:Sltilufrrfiiinaruirriluodrrurntuiinil:;,6riurourluri rn:urrluridorinr:

unnrildourirror:drfiuua;fiu rirear:wrfludaurj:odr'rudllunr:rirrunnr:dnfiulotor

u q u d I n u r n r'r a f o o',, u 11 u rir 6 a il q; u r u a v r fi R R 2 1 rl hi u ri I r 1 u ii r 1 n d o r r' o
Alkin ( I e73) n rir:lldr r1annfi ,ilniurirrcr: oci4nrdnltlnn fi arru{nrrur{rlo

luanrunndor uasrfl unuiiriu rrio riuionrqnrrofndrrlanafi rilniutrear:fiou

R2rrilrluxomr:rilaiudraam

fi?'llllllt'tut,olnr:tflniurirrcrrcurtoiluunnruqn'n::tnr:rf,niuriraar:ld
-J. 6
n{u (rrufli: lerEqn, 2539 : 9)

I . nu rtl2{tt t{oq a(fformation Seeking) ito qan a wunr{illR 2luf,rdodomr: l#fi
arrradroadrfiuqana6ulurforln,foondo riorfooier lrJ

z. n r r rfl n iudo g a (Information Receptivity) 6o qan a o ; rfl n iu d rr ar : rdodo.rnr :
n:rudogafinuouhaurn{niu rflngln:rlnirorlrduonio:ronr:fiaulo riofi{uwrirur



u

r. nr:rilniurl:;nunr:uf (e,*p"ri*"" Receptivity) R'o qRaawrflniuriruar:riiu

da r n r: ri rfi rln fi ruurur3odounaruor : uof

ruqnalu nr: rfl n iudr u cr r

mqnalunr:rilniuriraar:toril:cmtu6lrlr oirnunldft d (oo.ini"t, 1990 45-50)

t.rnjonr:6oul (cocnirion) uuruiir nr:fi diuar:dornr:dlrarrrioauolioRrrr

dor n r: fui rur,0{u{udludrun:ru oorn{urunnudornr: ldiu nr: uouiudmumufl u

ri:uudrtsrrYlnr drrfuiilrdou{rloriruil:cnourorrirnulnunr:iu[draar:iruf,olu

liluuutouim nlrrf un;narrriurfi r
A'tz.-

z. tfionariril alnrt nto (Diversion) rn'oauori on:rudolnr:tollqurllulluuufi
r4.

unnnl{oonlilu l.ru

-nrrnw{uor:uof (sdmutation) rflunr:rilniurirrar:,iu,,a..uratrur{rlc nurr

dqnduluarrun'urdurft drf, odornr:nRfl 2lurdouriruluiin

-nr:rindou (Retaxation) rfl unr:rilniurirrar:m'odounaruRrruniunfi urnr6u}J

uionnneuriuirluiinilr;,iriuor

r. rCorJtclotrfmrldlau (social utility) nurodr amuirrfl utolqnnnfi domr:rfl u
.Jr.'

rieurfrrtarrYlau dlriunr:rilaiudrrcr: oroucnr6rnr:oouiunr:curaulucYrnuunc

nrrr 4nriuio{6u dr orournrsonldft d
-nrrl#nruriaucriu(conservation Currency) {iuar:ororflniuriraar:riodolnr:

nzrrriuariolnunrrucaroono'rnr:linrur rdu rirrtrn uo;nrrlrdlleiorirfiuulurir rio
ufl n {a 2lrlnaurfi unriuriiuafiu laufi dourolurfl uacilrr,fi ,, ooaulu n{uriu1

dorr:asurilriuf,(proro"ial Relarionship) ur{uririnorf,ulldourarulunr:ufl2{nf 1

nn:

e. nr:flncdlflr (withdrawat) rilunr:ritniudrrar:nior{rrrriraa,r,iorn6nrdul

uu il : c 6 r niu n r:E urhuuh?rai r du riio c c ldhhu ln : rirni

or Crh ; o oulunr rr6crufl niudr rrrrror{Yu or r

o r rirJ : r R o u dr u ir r 1 lu n r : 16o n rfl a fu d r ? d 1 r t o r {fu a r r i dr d
(Scharamm, 197 3 :l2l -122)

t . il : c 6Iu n'r : oiwrhhfiiu rn, u6r2 { il'rti r a or r un ni r*iu



3rBrurloroLnnntcuuFx*esnplsnrE:ux ng]tuuux]tpno 3]g3fl,33e grFlcnltrnu

sLuuuqrur urp: srt 3ut n:F (ts.ta.I atpeptoryl) |ntcunp: c e' t' t

rurryrsLpn!!lorcuucrrnlot rrntcuufrn3tu:ull
F2 '6

3rpflgutusruouuur:e ]& sursro:urr rtulup ]ortuouuunt+l]S uungltutotltncu]tn ' - b . E |, . .rl .e a

bnrrug slsLoo surt tlur$suou:o ctun;! lopnrnrv) sururyt z' I' I

plttl]p!,Lulppgnungustttt,rnl:0tttt ug oElt

ut tI,3ngrpttlto3tttgl]l,ou]onpflougtu:ulltt33Lul,ttttun]ttgtpltEl uung!t'8
ifh--;;-----i------fr'-7-i-- --a F. c ' 'P e '

nll3tpctP
a

rgc0gtcgtrnouilogggrpognugltttt.u:ull nnimrnlctunS!cputougrgug!rLcuut0 - 9 ,. .. Fa 
.a

plLrosrerusrnrucuun;p]orlon3ro plg3urtrp]o,r0ttutlu.cuelrystuopussupbngleto

ogn stt cutlo,totttttttLcucttl,t3tuouungcrunsllomon3tolttrrrtul, ro]t3to ',
- a !t I "F - - 

_
3llrftSP

so,rsLrJIt:stunscuubttsutt ctpnltl3Lu 9u]11ry1]uptnogltt3tuouu]rg lttuuuuh'g

guFntup[

lng:unnulr1tusr]rur]ryeuhuglnpuur:slr ogn$ uuuhsorstpct,t]t:3tunlu3tltLp]rtcu le-..-oa

,t9 g nir[p]tcp 8:G 0tuQ sUllotu]t g ]ttult ]lt 3 tr, Illlunlu 3L]tt B tt tcu's --ii-a-;aEDEr.

ngNug 3tBt tot Boru:uxoPn:uogl

crurscuglrwt[nu]tuuulelnpntcugctun;lltltlr:e BoPutxtttulttEugsLu'?

Itg s t u U utt u s L l, c I tt n1e I nD rtc u g 3 t p [:pp1t gt : t ng ] t u u ult r l-u n g t' €

nultuuult -a

nrolpusurrungptp (qus uopucnmuuo3)stlropstunl:flu$I' I' I

n!93tBOp 3LUnCrr:3U]OUt9Btrnntstltfq[
F' r

!otrsLrrogstulonolo[]olt.t sutcrtuopctupnburtup:t3ulc$oleg I' I

nLp z ngrlrurumfuppntcugpolegnp sorctun$sorrhuutolonsoscg' I

(6 r-8 r :096r'ogas) ogunurgcpnfi p0lcflng

[onpnp 11]moopugt:0un tuLtuouuflorwcutn:ullt 3lunlumn 3 3 cgnuuht rrnu

3urc t Mt3 uE stu o P,c n$ru, ntc uEB0! c I
nolouu3ntuc4r:s6gstrrogstu3tltp]qtlt]rtrrctuncBsooolnprtcu]uWB3tlrctlL

F: E E I .

nustUuullElntt]Looul ]toonu]oltgsu:cpuL -';--- -- 7 ? . I . ,

!onBnouogltsurttttLnscun srunS$p[Lgt:e stpctlt]ornf,ol:s,Fngt:3F,3tu'Z

st
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l. l.4 rsUU6Y{fl r(Social Systern) urludqnaufi unnruufirfilrrYoo,

unni l{fiu rdu rinilnu r gnft { omu d "r a{ dolun udunnirrfiufi nnl#nr: rfl a iuttnsnr:

6Rrruar:unnirlfiu

t. 1.5 iaut J ru(culture) uurudl dnusrcfi uanq6marurilu::tfi uu

Goulou fl21rnaum6u: fiat::uduf,touj:i!'tru unsrvulrl{iioi6nr:6rlfiuiintol{nu

ludlnr durdacdlnliiioutrrurflutomuror lunr:riruuniGiin o:rurYuriuf,tlomulu

rilnu rac,fl udldinl#rfluaruunnin::udrrrirnu iaut::utol{iuar:6uiluiteilufi

drdqodrlrldrdfi naionr:rf, aiurrn;in:rurirzcm
- 

t.2ilrdofi irn: ur{nrtdnuucnnil: ;lrn: aranf {iud rrnr: uin;

nu e;fi dnu srr ilrlil: clnr flldnfion uqnna Inursilr! 421!unnirllufol lllrl o'ltl

nr:iilnur 1 ru:nrlfiif, ultollf,tu1fio 4i6rrur

z. ililudtuqadnnrurac!'niilord2urlnna irru:6n'irnut:ru'ia:nuiiaeruunnirl

rnnrv6rqnnaoduurn ludruln: lairlnuGninurriaurlnna dl,fl unadurfi ol r101n
,

dnuu;nr:ou:rriuqfiunniruiu nr:ir:riinluanrnuandounrlfiinldlri,uiiouriudl

nan:;nu6u;6ua6ilgqr olrufin fiauni nnoR0un:iu2ufi'l:tro{nr:iu{ nr:6uu{ rrn;

nr:grlo
g. ilciudrucnrnaaruriuriuf,nrrirn, du.oloour:rrinwfnfino{fiunrludilnufi fi

nurYlfino{rflun{udrl6l(Refererrce soup) lunr:dnfiu1efitElcalnq6n::u1n1 finuriu

do rinwadounrunciuluuiarrufi n rirunfi urutqfi n: : I rfiohlrfl uduouiwolnriu

crrrqfi qnnainqin: ulunr: rfl niu at:

{iuar:liocnuiNfifinqn'n::unr:ritniudrrat:nlrluuuloltl;tolnu 
dlrrnnirl

riu tJ Merdll and lnwenstian( 1 97 1 : 1 34- l 3 st ldiu a ill r r: *rdnf,ul#qnnaln qRn au utl t6o n

rilaiurirrar: drrfintrnCrl',, I il:cnr:6o

l.fl2.ruur{r riioqnnadoro{nrliirrirhiarur:ofioch'aiodlat:6riur1naa6u1 lu

ryrnulda*odadq"fi onr:o{dudodo.r,fl rrn'ouufi mulduncuNoior,oorfi nohfi wo{

riuilournndro{fiur1aoa ,nr.rdohiairur:lnndulunl:dunuliliourmndumrlrilnl

h?urinurol

2. R2.ruou1n{ournrfiu rqudfinluournfoornrfiulufilirq o{udenrlt::ltri

drriudo6rdo,orpd,fluutinrlrdqlunr:rcuorirear: Inuriursusrrnf,llndd:riou lil

cuftfirfio{rimdroontl
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r.rl:E lumildnootornuror rrqudrvua:rrrd l2fl tt ua:l{ritaarr nr'orJ:;Iomi

tro{nulor rdoriruh?azrufintornuro{rur:q rf,oldtiraar:fildurrailur:i nr:rirol#

nulo{dsR2ndilru u6o1#n:rurjurfiuuinuro{t lauwdonduiil{o.runurururioodqt

(teast effort) uacldfl ail:;Iorfnour,rrdddq"(Promise of Reward)

r.dnuor;ror',rt,oodouiavsdrr fi ri:urfi rlt?{iuar:urrrlurun; ldil:;Iunihi
nrfioufiu {iuar:uia;nudouo;rdrhludnusr;urrodrlrrndod.t,rrolnludslnt:ua;
rirhlnurolrfianeuf,uoh

tnu sl; nrr iileiu f otor{Yuor:
' f,rfi rnoo:ru't ua!fl orr(2541 : I I 7-l r al lda1ilnr:rfl niudotol{iuar:dr{iuar: w

rdonritniu don ru dnusrcd'liolild
A zi i e tr .. .-------^i^. l&^.--qL- -_^-.-l.ldondonflur:oilourrrlC (nvaitability)t::ln6toluqudriuo;linrluilulutu

rf,ur:cduildrrrirriulunr:ra'onirdo o;1:dldurnurnl rinrcldldiunr:to'onuidr

d r u'rr ou 1u r lf hiur n rinfi rin o c 6on do rf,
a ); e - e Y.,-e - --- i- - -!-.- -3-----z.raondofi aonndsl(consistency) riunartf, rirfiuu aarutioua;rlaunfitomu

r.riiondodnuc;nu n(convenience)ilrrriufriurr1tfl1u'l:o16oniurirrcr:ldtrn

?rntuil't{r qnanuia;nu6lfinq6n::rlnr:iurirtrrr:rrndounnirlfiu",rd"rarnrn rdu
o€ss.aagiYJ

urmurinfruuiuflirrer:nrl-ngn:coturdurtors.[u:o u1{Ru.ru'uou liltilfluul{Rutou

dru rririlolufiowqn rfi udu
a i a . -t-a- a . Jq ..--.r---i

n.nr:mondonlun2lunuiu(Accustomedness) rlnde;firlnnnnriunfilluvlnd'lnufr

ocldriouril6uuuilarnr:iurirrar:orndofinurounuiuoli dlrinrcnuluqnnnfiiolqluln

r,iu rnuflriuqn:vrrortiuqflurJ:;6r rinccldauleinglnrriniuiodootirlSu rf,udu

s. dn u u c rs n', r, u o d ufi i n a i o n r : ra'o n iu ri r 2 fl 'r, 0 m d 0 t o r {iu a I : rdu dnu sr c

dutowrililofr-ur{6o arur:olfirirecr:1u:rua;r6uadnd1 ,m10n uosdurl:orirind:hl

ldqnuurlnurir uioingln:riari rirl#rfiunrnrfluoirld rlrh fialu{dnmiiouo{irrlu
Ja aa

llrQnlr0r uurr{rra{Aahlutsr;qingln:riarf arurroriniou6iuruoldauru rfludu
3 t l) t a ., r J gY . I ' a t ' A

usncrnriuft ldnrirrdrarurYuriuf,tol{iuar:iodrmr:drfi o{ e odr$o

t.narudolnr:rirrar:drflurJ:clutri(utiliotioo)r{iuar:e clilaiurirrar:firflu

rJ:sloniurinuroqfi urhfiq niudrurirefi rsrfl urJ:glulflunr:il:gnouorin rf, udu
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2.fi21udo{nr:riraar:fiaonadol(consistency)riurirfiou n:rut6o unsriaunital

{iuar: {iuar:rinrvrilniurir.arrdau"adsrriun:lr,f,0 ritu-ur uioriaune'to{nu

ri r : a r : ln fi l ri do r a o n n do r rin o c hi l fi iu n a ru a u l t r i o ldfu n r : J [' r a t o r n {iu a r :
3.nrrldoln'r:drear:fiacnenlunr:lCur (Avaitabitityl {iuar:rfutcidoirfinlu

nr: ritniurir:ar: fiurririru ar: 0clfiil:;Iuniua;aonndolriuderor uidrdr:ar:drnrira

ldurdauneruurndrurnilfolriacnun {iurrr:fihiororiniuriraar:riuld drriu dlddu.

ririfudrotirudrlunqin:rmrriurirucr:ror{iunr: fioazruo;nanlunr:iuriracr:

4.R2ruouln{oornrfiu{curiosity)rflunartdoln',rfiur',n.riil:caunr:oilrrir dl
rfl ur : : ulr6t orrqudodutdr ua;0r o{lu firnuil e lriu fi fi o; 1:nJduuuil nr fi

il:;aunr:oi1 naoar?ol rurirdrfl udrrtrdqdrfi rlfruquririlniuriraar: nr:rf, niurir2crt
.iAt-

rnudou2atu rloqanarmsdolsil.llnt

umurmlunr:murnridoqa arruf naonrudorfi roirlrJ{rl:sulru {ri.rar:dosr6on

dourrnr:iiun.rd,rrr;auionr:rflniurir:ar:ror{iua',, ,r,r,rduuiavrJ:;rnnfiwi
€ . t lly

Rorrluununn;no tnriliuurfrorilSouuanimhl

riourlor:rflnYu,rirrsr: il:snoudru s dourrldrri
j

l.alo 6rlrxaatu(Mass Media)

R2lulf ulutolrirdrdofl 1r u?arutor rJ: u: anvrafi u (2539: l3l) uurudl dofi

arur:orirar:orn{rirar:lrlqi{iucrrfiil:cnoudaunuiruruumldodrrr:arir nrulurrar

dlndrfio.rriu rioranrrfioafiu lduri lcoiruilo6mam:ofinrf(etectronic Media) iilo ing

In:riari arnuunf uncdril'rri (post Media) fio uririlon'ur{ drf,urflirq {drcr: rfru{

rdonBdorJ:srnnln iilw;muuar uasiii:sir'uinrnqrqn ur?dre;riludorJr;mnr6oariufi

ft ortdour'o r: urdr cclfif fiilof,ur{oriuln riodrrfl u In:firnfwlilio.rln

ingn:;murtiur ingn:crrurtiouiludofi arur:oriuirald:rnrirmcnfi wam 6uul

diurirrar: ocdruillirdohioon fi aut:oiuriraar:ld ua;drrfludofi il:cruuh?arru
:.rsJ.a.e.6Jlrooorln : otultln lilriltnr smmuon2lltu{8roilulr

ingln:rirri inqlln: fmfiiludouenrrfifi 6r,;naionr:irrfiuiintouJ:!r1ru

luitrpiuduln tdoirrdrlunr:riurualufia R:rurdoo'oldurnfiqn ulioriliourfiuuriu
A oi
flou2arurunousl
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uririlof,ur( r ririlofr-ur(rfl udod ar;oJfu uacfrirfl u,nf oriiofi n: r6minalunr:

alu n:suarh;tru6ld6ndrs

orrfi doar:uaarucrru',:odu,rrr tl{{iurrr:ldfiuauuro rarrl'rur:or{ro'r friu!

a',rfifio.',runnirurldnusr;il:;trn, d,,rnirrfiulrJ odtlrtrdllutaardu:rnrir ua;
I a ) ..y y A j a . r . c

arouflQuffufinl1{x2't{ r{1lllu?rulrlr4ulil r,ordofilru?aru un2lud1nq lunl:ullfluo

doqad r:41,n aonounarrfinrfi u nr: 6ud un;qa{urJ::r6uirr1 tor r7rnu drriu

iioolrrronuftqnldrilurnisrfolunr:riaurdruirll rn'or::Ior}ftYrnr dr:ro{ld

doraarufi unurnrlrdqlunr:rnuurf{oqa rirrer: dui{orfi eoir l#fiurJ:cmru

ldiun: ru iuf lddrlu:cdurrn uin'r:fi rJ:;mruwiufldurnfiou rf, orlnfi o{ii{irnl,
w 16onrfl niud r rar: riu uio hi

Z. dorlnaa (Personal Media)

durloau uurudr r1anafi rirnrrirrar: crnrloourrto hlft qnaardrlnuorf,unr:

aniodoar::;n drrqnna z nuuionrlurioulrrnndrznudulrJ) nr: doar:;uduqnnno!

rfl u n r: Cocr :uuurf uu rirrfi un r;u rir{;uer: ua: frti{ du rrlur: ouanrilduu ar: fiu

Inun:r arur:ofnorurirnaurdrlcua;inr:ilocr:rlfrrYur{uf,:cildrduldodrrriufiriuln

Idnoudrfiuuasfiuldriufi drorrrirnr:unnnJduuriurfi ufirii{iuar:na;{rirar:
tlorlnnair,fl ,dodiarrrdrdqludr"urnu grlrua;dafiulo ua; rrnnr:fi nr:

doar::;udmqnnarflun'triiua',r,ruudriodr rrn{iuar:fiarrrrioo'o ludr{cirar:fios

rirhinr:docrrfirj:cfininrrurndu,,acrcd2uaan:urunlrnr{n1l6on lunxinimur
(Selective process)Inoronrc odm6ura; nr: rinrlfr 6iumr: iodruarrtol {ril ar:

ft d r:rzarsren and Manzc(l 96 I ) ldoiurudlazrurtrdqtol dorlnn nlfi r nr: rv ii

rinusr;rilunr:docrrfifiazrrrfluriuror ua;rilurirufra riolfirinnarr{urau 6uirohlr6a
e a tJ. I

R1r00urua21!Rn la{utlu

Rogers and Shoemake(t gz t)n.irrduJ:sfininrnroldoqonol{drnr:doar::stdm

rlnnnfirh;f,ninrnfiqnlunr:rirl#qanala rn'nnr:uouiuluar:drauoosn}Jdoduqoou

wfirJ:clunflun:6ii{ri.rcr:rirlfrfinnr:nJdouuilarlu:cdu?iaunFua;nq6n::rlr,orr

{iuar: ,n:uiloqaao;rflu{afirnerufnrouioarrldodn&lurir1fi6'nfiulouoriuar:

lufiqn

tr(atz and l-arzarsfeld(1955:27)oiuruolunuriltoliloqnnnfifinaionr:rirl#{iuar:

uouiufi ril6uuurJar riru a6 unsuoriufi oclfnrruieuiiolufionr:d r11 d rfi urnfi qn
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JAaoo.jr'
wriua'oqnna 0sfin2rurirdo;urnndrilorrnruluduSh riautlorrnruin:rurirfiqlu

nr:h?narui nlrrdrhfi gndor rlar01rfi nnfimlunr: airuiaunEluforfi qnn aft hirno

iu{urriou

lurYraulnuruunfi drnrinaruriludrRrmun: uf odunurrfi fi or',rduriuf,nrr
u

rYrnuuuudrrfiro{ rfirlfrtioqnaafrirflulJuuunltduar:fifineudrdq finarrrilufiuror

{u rn u u io rfl u {d l diun a r u rio o'o un c l h Nh n n q n n a l u fi o r i u ri r l fr{ri r n a r u n'n rfi u

rinosrflufifiEnGrnionerriauasnr:dafiulctorJ:;ruu rirlfirianr:ooriucr:ldiru
t
tru

)-
3.aloroil 1gno(Identity Media)

dornnrcfir ,flra'ofifntnrdunr'oariurlficn::uorirrlnotirlruf,r Inurnnr;nr:ldilo

ludnusrcnr:h?naru{uacr;rzar:iirflu6ourersil'rcodrs Inufinr!lrflrrrrorio{iud
rirn un l{rniu ou lduri fl ruil:;nra ronar: fi rfi uri niu udun du lurlfi a ra on: c c rod ra

u n u 1m'r, otdolu n r: rfi u rnf oriio fi drd ru dou a n r: lfin : ru rir reu oa arlfia
drumoan:rritin rfirh?dorfiurniorfiofin:rndr 1,nrlri',rr',ar:lrldr{iuar: douios
I a -oi . e t d a JA rre . 9orhcmufrauaurin-fiunnirrfr'ud'rnzru:rnrir lunr:rirft{iuor: 6ruru{iuarr nr:lua

,u.dl.nu uo:il:;fimirntornr:iioar:rfirlfrdarda;rj:cmmnrisdo6 dldou,,nniruiu

Iaodoar:u2aau0sdlur:ordrft{iiucr:lursnfi.rdrri*raionr:hlnrru{ arrur{rle uat

l#nrritnur rirunr:donr::cildru;nnnwrflunr:door:lunrrh?dolarirrar:lurrirda

uifiarrueirriq;lunr:airrnzuf narurfitlt unsfi6nGnaodr.rurnionr:g.rlohi{iuarr

" J,
R6ounrluoufufrecnJ6ouuilarriruRn- nr:rilduuuilaurrrqin::ulunr:1#n:rtietfis
aaa
lun0nt:l,n1{61

uurn auinun;nqufi nr:rdonrfl niudrear:d rcrfi u lCdrrquriiarruir,fl uddor
e^-t^A-----J g o -t o lt A I . I . j
nndof,oar: firfiuua;f,u uaccclilniuar:dioruoSornurirrcr:doqairq finurolaulo

,,nr,f,u.ouduolrn2ludornr:tornuro{ lridrwrfludrunll{ nr:ldfrndsu nr:llnrur
, 3tnr{1 :2uilrnornr:il:Elumirlrtriunuordau
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lunr:il: ; rfi u u urfi ondrrl ua;il6'6iuri rl1 r6urfiun'r: dnfi uhdou dl c rn :;qua;

f,ruonnrudonirq rfluadrrdude alrlluiidio

rqn'n::u{uilnnriuu{ouiunr:iinuro'rqann{uilnair uilnaocl: dln, rioourilnu

ua;n ruldaorunr: sfo; 1:rimfi fiudruruuinr: ldiunr:uilnn

1firr6 qun:ariu(2546 : 2240) ldnrtlrlrutornqfin::u{uilnndrrflunr:

rrrn{oonror{uilnnlud:ufir6u:fiunr:un:rrrrn'olfildurdudnfiord ril'oauo{R2lu

dor n r r n ru in qrh; awifi 6ru u a 1l

rma2uuurudrrdu e;rfi uldduqe'n::u{uilnnrilunr:u.IR{oonto{ n: Ju2unr:

nrrnou6Iuomarudornr:tor{uilnanrupririlur0 niolfi^lCndnrisrqirrn:oun:ourio

rfinnaruf,rriololunr:uilnnnn-nlisrririur nr:itnu16ornq6n::r{uilnaidrr.rn

n r : iinu u q i n : : u u q u d n ci r rn'o {uil nn fi n'o u q u d s ; l : tn l u u fi u q u 6fi n 1 : u 6In { o o n

{uilnafifinr:ucnrodrorf, ,rrrr,rqdaarn{uilnafifiofiinurorrrludriuror drnr:itnur

.firnq6rt::unui'lnnuir6r rinnr:narnriruurncuhuironunqfinrrrn',rdu,utu.o',n

rinnr:narnliuontrurfludrinnrrurlrricmrrnlrnnln otirrl:fi6luilr1riudrinn1:noln
. o .i o e . i o o

d2u lil qlrun rrr aul ounsu ouiudr nr: fr 0; inu r: vduu ontruhin.r o{ldrfl u r ;o;12a 1

- --r--J o , - a 3 cy I , !. e -u'l2u1un?luu unnrrnnlnrsno{ile 1:ulllqnnrrunlr.ro lrn?1{tn2lufiono{ilt1:o1
e , i a 3 - I jr, l! a ,: .ntnt:unoullesunl:cuouasilqnn::u.uot2urt m2u il{ulilt1gn0n::lllilalu ecflrciluno

u o n t r o I n o n : r,u' o,fl u,ri, dn t : do6 ufl u n r r doiuf i o u ui rfu, u m d o, u u q n' n : : u t o r

{ui l n n rri', rf, o.', r il u 1 u,r, o rr q d' n : : u {ui l n a ii q n do r e s do r rd u : fiu n : ; u au

nr:dnfr ultlauliazrun-n:rurirrJ6'ffi urnrrirrnrud:u

aJa
olr2mrr;?rlrqonrflr

rinriolrfi orrfl u {uilnnfi domr: fi udruacuinr:rmnimo rnnr: uilnafi udr{rrilu

ua;fiudrgna',rn::uri'ztl {rh;nouq:fie irrfludorduurrioirn:ufirqn-n::rnr:uilnn
e . i . a a i . o a, -torfnrioufruririinqnn::rnt:ifioriouuorud{nulduinr:otiml: rilori:ul#ihuRlrnnm

nrrrro innoqnf,ua;fion: :rnl{rnrrnam hinauauomarudomr:touinrioqfi oa

frir::sr raiinri4n: raiinrfuacrliqdnfnnruurf(zse r:rzo)ldncirrdrnr:irn:ur{

uq6n::u{uilnntor philip Kotler drrflunr:dunrilioiis6urdunq6nrrrn',rdu uarnm

litoruilna rf,onnuii{dnusrcnrudornuua;nq6n:ruo,rdruurnr:1{toruilna riio

n:rudrf,nuorcn rrudo{nr:ua!ilqfinr :unr:domgnrrlir or{uilna Inowil :;noudau
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rirorufilirf,oduurdnuor;no{ilrl6n::l{uilRaR'o owo,urdo tu dlrJ:vnoldeuwto?

What? Why? Who? When? Where?tto; Howf tf,ofiuurdrnOU Z rJ::nr:u6o ZO, do

il:gnoudfU Oc,cupants, Objects, Objectives, Organizations, Oc@sions, Outline tlo3 Operations

aaaa
laur:luasrounnmu'l{

orrr{ rceliroril z droru (6 \ils uo! I Io riadunrrirnou ? rhrnrrrt'turfrunqfin::l

{uilnatzosl

droru o tils uo: lti drfidoror:mru (?(r') tiie
oa(lllEounarnllru?1o{

r.la:o{lunaratf,ruuro

(Who is in the targct Enrtcm)

f,nuoun{urflrturo

(Ocorpants)

urrdrud::rtn:aranf
-J-a

QUnrilt, cn2n01

ua:uqin::raraaf

naqpf,nmnr:nnrn lf,uri

Product, Price, Place, Promotion,

Pople, Physical Evidance, and

i-
PltoccssnMu.llmrnu

nriurf,uuro
J-ail

2.EUr lnaroo! It

(What does the consumer

buy?)

j ir r+ t i
d{?r(!u: mnno{nu.ro

(ouieclird{uilna
)--J
no{nl'tmflnaRorql

nagnf,#n*rinfiorci (produo

Srategies) aluunnirldru
-oJ-flniRorfifllrurnu qaomt

aJ,ml allranuol
.a , -< a a

3.il1IUEU: mflrlro

Why does the consumer buy?

inqrft:a#lunrrdo
(objccrives) {uilnado
-t)ilufirmoioufluo{R211,

#ornr:rolrumtdru
a)--
tNnuuasnrttt?mol

a.-
noqiltn.l,illlaltrrRunnm

(Promorion Srraregics) ilnurrurl
.. I - - i.

lrhlunr:io ilriofi rirtirfin
)-.j

a2ulnoinl'numNro$mu2
.-
flilunuu2a2uraa

rollalrulu nl:liluoll

a.lnridauiaulunudafiu .

.lIttB
Who participatcs in hc buying?)

urumro{nriuirq
(oganization) fi i 6mt'n o

lunr:iaiuhdo

noqnf,nr:Iuuuuasnr:

dlrritnuna re (Adverrising

and Promotion Suategies)

Iaollnriurf,nlurorflu

ruu2x N nfl{fl r r rin u Isu on

uacra'onl{dol$uqrt?ruur;

fiun{ulrinrioudor)
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nlrlr (gio)

i-aoJilln: flr2rro td:jnu uai agl! Q5akt26l

Rrru2uolrdniuloriunNurrio$fo I
qE6fl indriaur (25a3:4t45t ldnrirrdrn,ru2unl:dnaulrrdunrwiouiiuallir

uljoRut:rinrrudolnr:oumleunlwioqfiue fidodnf,ulffioudrccrdunmtj rioudurdln

e;liuinr:il:;rnnluu wlireorlunr:rioudoaii, d.rnr:dafiuloriunrrrioqfiordorfi

n, u u ?u n I : lu n r : dn fi u 1 o dl c1 rJ n r ru 2u n1r lu nrr fra fi ul rriu n r ll r riolrfi ot ld ro
,tJOa
tunoun{u

droru6wsnclH r{rfidolnunrur(?os) t )) eoaqrrorrnoremrE2to'l

J-< A ic
5. EU' IRATOU'Ola

(When docs theconsumer

buya)

Ionrrrlun:do

(occasions) riu irufoula
mlfl riaiaqqnralarolfl

aa-
RAqillnufl{rrrununam

(Promotion Strarcgies) rdu

fl{l3lt! nl'na'nuon
.j

qQnloro{lnu2 nuilflilru
a-anmru R21ur2uu0 r3lf2l{

{tne

o. {uilnaiadlru
(Where does the consumer

buVZl

iolrtrwiouuri(outtca)
jv rr r.. I
il(!u, mn uilmuro Irll
frma::ntudua.r

Joo.
noqmrnlt la iilulo (C-lmnncl of

Distribution) Iaoiruaoniu

nr: f;rdr aoniunr: drrlinuac
.-i

to{ilNillfiuou1

z.(uilnaioodml:

(How docs the consurner

buy?)

tunoulunuiaiuhdo
(opcrarion) rlt ! nouf,2u

nrriuff,qmou#urr

toqo nr:rhvfiunrqa'on
--.Jnuaailultta

ra-ln2uldnnltmo{nuro

naqnfnrr cilrfliunrrnam

(Promotioo Stralc3aes) uA!

: mr1#aonadoduinqrh;n*i

lunr:dniulcdo
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! i ' :'lnr:doqfio:lrlftnarnrf,rnuro,flrduroufinri:ununl:tlunouill nltfi{ld

rioufi urrfi rnr:durtiunr:riaufi ualilfrrnarnrfl ruuru 1u I 1iluuu 6o nr:Iluorl nlt
rl:;mfrurluf, nr:riqciunr:tlu nr:trulnunrinrrurdorruuniriranr:rfio:fiuminurnr
.ia,'yroqnu2unru:n1rno{trfiuzfiritaulth?rinrioufiurlunnrnriosfiuarflrruruldn:ruduoE

rirhjrJ:;nsuf,tr:ondafiuhr6unrrrioufiurs;riunriaulrufi,fiua{orfiunr:rioufiur6r

dortu ruru cirtriunr:riouduu otirrirJ :; fi ninnrlunr:rruuniri rrar: nr:rioufi ualilfri

rinrioqiiurlunorarfl ru uruldotiuriedunjo r rhlfifi nnr: rioo,fi o.
! ; - 'iudozldiurirrar:nr:riouiirz,flurfrnoufirinriorrfiurllunouil2 Unn0

n{urflrrurulCiuririar:nrrnr:riuorfio.roorrirouufirfiur{orriunr:rioufiorlu rtn
trrJriuuiocrndolEusn ernnr:rl:srrriuriuf, rrnnr:riuciunr:tro uacernilrinrlut'ru

Inu{oqad r :arr nr: riuodo.dldiue;rfi u{uluii ldiu wiilu{oq a rfi oeriunirurn r
.ia.ji.2a.

rioufroauinr:rioufruruacdldru2un21ud;arnriioinguiu$rlfirfinnarudolnr:riumrr

urr00ilItu2

^i- -^^; - ^^-. ,. a .- ; 4 ! e . e . i' 1unouil3 A2lUno{nlttnuil'll7lOllllu2 tilurlunOurdlOtnunriOlrilu:

n{urflrurruld iudrrrrrrnr:rioufioe ornnr:riuairnrrriol,fi,, uderiolfrrfiRR2'ur

do lnr: r6umrrrioufi oadunroluinlot orrinriorrdulriacau rirdo.uluinlotol
rinrio$fiueuiacnudoudommraiufirfitrnrrutluforiu:alrfihiriuf,in drnr:rfiunrr

rioqfi uaartluonou6ruomarrdornr: nuluinlwouinrio$fi oiliocnurfl uotimd
a t 4 3 a- , i rdunoufi I fr llllonrmrr rioqfi ue riluiiunoufi rinrioufi ulriacnugnnr r{uh?

+-ytjitji.l .jaqo
nnnarl6'oIR1t?r1{rnurioufroam-uurntu frrdrgllcnrlnr:rioufro: mnrrnile ilodrriE z

rj:snr: n'o ilof,undndu (nsu Factoo durfluan'rnr'iiaultiindnfiulfifinnarrdornr:

rioqfiur leudosnr:radnuiialrdlr',n irrcluiinrjr;iriu dulduri nr:firaardror.rnd,

nr:fi:ruldrf,urnolunrrrioudoa rfludu un;rJ:;nr:fi z ilci'odrga (putt Factor) durflu
A r ia o..r- v ' r{ . {nnrntiouhfin'r6nlohlrfinarrudornr:r6umrrrioufioadulduri nr:duruaorufirfiu:

lrri rJ:s fi ninrnnrr dr,rr, : ;uunr: duaiunr:rior,dordd riludu orourirfi r wlet,

rinrioqfi oroonrfl u e ilrsrnndriatjd

r. dl grhdrunlonilI tiluu:m:c{uornnaudosnr:rindoumrrirrnruuasinhl#

fl ntu t nulut{ellR,lrl lru RltIurllllrf o{il o{ililu2t : : utmiluR2lufl 2u{t1u nr: oruil rui

nr:iarien::ufirn rfludu
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z. firlrhdruiaur::u rfluu:rn:;{urrnatufiornr:oorn{ournrfi uiarur::ufi
l. Je . I . - aa a fi j . . . ua Julaul0nulnou ,2ulr,tnlrnlluu!2nxo{Ru tuno'rtou tru R'trIultra{il:r2nfrldn: n],

cuf,aftiuriru rfludu
i.l3. fi r gilr daufia rfl uu: r grh tirud:rfl uu:rn:;{uo rna:rudornr: ri:udator

rinrioufi o: rdu nr:riunmtfiEorEr6 nrlfiunmhlrrSnuc2{qq rf, udu

4. fi .r grlodru iloluRlr rfl uu: rn: ;{u r rnnrrudornr: rlnru run: cdu ao rusrro ir

drrorhlgrdu ua;fi 6orfi o.r',nd, rriunr:r{riruil:;lurYruur
-l---^; - ----r^a. . . I i - q I A- . j . rltun ouil 5 nltnn 6f u lllaonlllf a{ilo{lllu2 lirutunouriunn ollfi u2naiulfl tl,l ,t1u

ldiuriraar:nr:rioufiu20rnnlr.iuaiuntrrioufior uacrfiaaarldornr:r6unrwioufioa

6n#rHiu,r: m: :duerndrplcrfi raiurioh?rinnrnnrfnr:rioufi u:r o{ui acfioGuudr

ri rnr:f, errsndn fi uleriionur dsriuo,fi u.fi .uprfi aauauhldriosrfi urr rnfi qn
J.

frrurii 6 n1r2'r{rmurirliironr:rioufiuz,flrdu"ounr:iinur6rrirlsiruluundl

riouiiuafidnfiuloriionudr drtErtiurirlldrurirnuarrirln don',r.r.r,,nurirl#rirulunr:
^^.^^^=.j-^ ^-t_-^_- --- _.-.t-rt_.- -- J J _;- . lq . j ! I j a
tlO{tIlU2 WnOr2llU9lUR'l lril0:2Ult{il{tt|UnileJmnlu lunl'ilO$fi Uan iluurn=orn5uunt:
C.A.9-. .9 . a a a d a Y . I 6 . 1, j .
llf ilt ou otcf, o{a1u{o{trosr?al lunl:mul{tu62u rru Runruvmuntl ri rrrirrueo rufr rir
i;1+ye.jrt.afrotofi:;anriludurinrioufru:o'ror,odo{a uaunlrd?urua'o drunr:arurnurirlidronr:
.i6c

?ro{l?lu2c1nqrnou',,du2fi1d uonrrndfilinr:arlunu6lntruarur:olunr:r6unrl
rioufi ur Gbitity to Travel)durJ:; nou}Jdrufildrdqd'liotld

l. r2ndN tsdolarlunudrrcdorlirrordrsierlnlunuriolrfiuauacfi iu
2.nr:N'uocColnquudrnr:fiunwiosfi urwliirun-uurnf ounirln

3.iJxnlil e;dolrrlunu drnr: t6umrrrioufi ortgdosfi nr: rni uudru qi,nrrt odNl:
)

niu rilofir orinurl:n l:nil:cirdr riludu
al,..i-

4. orftt c;dolamunu2lnlr?to{unu2wuounlrnrnu {r'tu1fi1n:rirrirunu

5. t JUsu'trt ocdolurlufludl:cucil1{norrlolufi rio.,fi u. dro: auq adur:nrdtl

nuriu qrn1il uoroliililfohiothrl:
lt-!.,o a a e . a . a q J ae r j r tauunoum 7 n1:lnturln2noulnunl{ilo{lriu2 tiluilunoufrrlnrioqfr urn{uilrruru

tcdoltniuuderiouoonr6unrrrioufiur rdrtrnfildaruururirlidru6uulouudz drnr:
mruun2nou00nmuil1{no{l1l02uuau001{ilno{fi1u{ ttu nltto{ntruntluc nltEuuu

nrleuilN rfr udu u oncmddoqniuuforrYunr: gdruirfi rcf riadrlrJdao



57

EA
rrunounS ^^_ i- --- | ; 4t ! i- . j - rn1, lauil1 {rloillytu2tuulu nouilunx o$fi u2oonl6um 1{ {lnx u 1u

ilnrunrlr'tiourrirrio{ldu2iildrdonudr 0un:sri{ndu{firinorf,ululiri'uu1 Inut,

rinriolrfiuawinr:il:;riunr:r6unrrrioudurritu:;o;nlxrJrinunr:oiiild;u Gudrui
uluillltu! iititlrt6prrrruilaruilrr riounrirrioufioa cnruuaaf,oul tourreiwioufioa

naonoufi rinuru orilrrnr:iuua;uinu6u1 drrfluodnl:rhr
Joe a r J a---^--_-r_-i _ q 3 - -1- r .j .tunouil9 Ursflunlt0lllnnlrlnunl{?ioilfrU2 liludunoufrfnriolrfiu2tJfi tnl:

rJ:;u'uil:;cunr:siiildiurrnnrrriunrwioudo.oiodnrirornraicdunr:funrrrioqfioz

rrdrdlnrrrJ:c6urhcaunuoidldiucrnnr:rdunr{rioufiuzc:rina:rufiinod 2 dnuorc

6onluifnnolouacldnolc rflunr:rJ:;riurJ:;aunr:oitorrinriogfimiildirrforirric

ornnr:riol,fir.oiod hiirwrfluaorufi Ru dRlrru2ndor nr:hluinr:torq:firrioqfio:
) o ))v , j

udrrirhirinrioufi uafilnrinnzrufr{roh riaiiinhiihnolt
9r

r7unoufi roriauan'ionrrnr:riunrrrioufi or,fl uriunoudtinriooduarinrirrunfi
aa-erionr:rn-ur{rlrdlcrnil:;tiuJ:;aunr:sifildiuornnr:riuurrrioufiualunfidud:dr

rinrioIrfiurldiuaarufi{il01t01nnr:rioufiuroiod fir:firiruan-fi6orcrirblrundurr
rioufiu:drEn uioorcuonuirhirlanadurrriuodu. uidrur:rinrioqfiualdiunarrfiifir
tolo crnnr:rioufiozficsiifaua6dhie rirlfiuhiurriouiiu:d,6nuururorirhJuonlfr
rlna a 6u hilfiriunrlurrioufi ord., dorfo ro rfr" urd ldnrirzlrrfu ocranrlddrd



58

ufluR1il

I -a a
ilfnrnnnonl:rnuil1,l

aa
ilo{lmu?

.a.;
n1:d{If,:lln'l:no{1il02

rinri oufi urldiuri rear:

R1:ilO{lllu2

il:caunr:sfrmnr:
-aamuilNlto{1ilu2

nerrdornr:tfiunrl
.i

tlotltr0?

a.a
nl:lRult'l{ylo{lllu2

drplcnrwioqfiur
a9la

nltmruun?noulnuil1{
aa

llo{t lu2

nr:dnfru1t
A'A

laoRilo{tlnu2

lnua rtrselor !u tuoltf,e iuleriunrlurrio$durtooinricufo r

nlt2'r{u$turirldriu
.i

no{lilu?

iiur r qqria indliaur (2543 :4 l'45)



59

it r i'ufi drfiqionr:dafiuhfiunrurrio lrfi ur

Middleron( I 994: 3t 41fl dnri rr6ril o iloi x 1 drriudo d rrfi ufirfi ru u nR arldol nr:
,)

nrlnr:rioltfiur (Determinans of Dernand for Tourism) fi6nGnaionr:dnf,ulert,rru'l
.ia

noilnu2lorx{uu

I . dnlilfiru1itluihpiu(Economic Facror)

a n 1 il lfl : u ! 6 t d 6 t o ul r ! llr fl u n r t o r rlo r du r oio 6 r u : u hln u 16 u n r l ldu r n du l u

rJ:Ernafir{aruurdr il:;nn:i:ruldiorirgurntiori6',urotrrnndril:gnn:luil:sora
nnla.Qileru'l

z. an rnql'rl:3rilf, (Geographic Facrors)

o . - lA q -. r . A a
d'nu or ; 4 ii;r a n i fi ril u qii rii r ru t t o r rin ri o ufr o 2 0 s ii n a n : J il u i o n t r rl r n u n l n

rJaronndrinrioufiordornr:lrtnudorf,oorfiuo{luuoun:rnwLifilndornllAuillrlrJtu

n io rfn ri o u dr rio r 6 u fi fi dnu sl ; 16 o z fiu ui n du u-u u LJ f,r cr o r u fi fi un n i r r o o n tJ rf, o

' ltd2'lnt1u,:urnraluil

g. en rt rilnlrm;iou tt tu (Socio €ultural Facrors)

I e s - a e da a l a )

Iulluul,or?orurt:uuoSilfluRntolRu lu 6rcRlr uollSilaool{tulnnoR:ruSolnr:
e . .: . s t o f .i . a ra I .- . '
unnoiililu2 rru fl{Rlruo{iltgtrrfluoun!2uoonnn]r lrloooruruh?riunNhldlrj:stilfi6u

fi o{ilrrlna udlunr.rnduf,urYrnunrnciunnrilnlonral#{r{rldriunrurov{ufirnr

rorioiurfirrtufiuura'unruilunriuulnndl}Jd'rrirursrtrrrromrfiouuiouidrtifrf

nludrdqriunr:rioufioauiolfirfiurcduilrrrYrordgod, Inurnnu{fi!1uril'r{R'r:riu6

u'url lili u il : 3 rm fl u ln n dr n r: rfi ualurj: cma

a..uluurutoligua;nq:;rfiuuirq (Government / Regulatory Factors)

u luu run rrnr: rilorrionr: ngrnorqii rsrrfl uil c iud drnni oaarudornr: fi rc

rfiunmtorrinriorqfiua ilgurnr:(:u nzruiiun6onnrrnr:6or nr:6uun,6ru?uiut{qn

rJ:cdril uloururiuaiunr:rioufiurufoafinfunrrriuni{rooni,o{rinrio.rrdordiluraui

n;il:;rmarirrun

5. tltl1 (Price Facton)

rirldri rudrfi ndufi etaionr:dn fi ulern'onuioril6uuurl ar lnu uuilarunl{ro{n 1,

ri o ufi u lri u r o fo hi d r w rfl u il l?r u r ri r fi rin u io dn r rri r a : o r lu rlo r 6u fi ir u r n ri a c

il:crnaocririlun



60

6. fi2lltd;n:nlunr:riuil'll (Transport Factors)

ja r . j 4rl--- - - . a a ! 4----- ---e^li^o !
fl tl{16{ur.tdlriolrfrurfr 6omr:nn2ruutn{tulfi ulln Itu untunl:uunuun:{{

$Huurlnloilr{fido{nr:riolri raarfi lflunl:lAunllumfiourfi ulln rf, udu

?. nl:Itiluolrrj:;nduriuf, (aavertising Public Relations)

rfluilodudrdo;rh;nr:udriirirnalfuuairrioufiuzurirudurrirlnldiun?1udu10
A at jo o . j . -l-i a a .. -r. t- ---t--^-^ -^^l-^.-.-:^-.-.. !.4-

il:otuuiluuut,orunilo{lno2rl1n2ill|{riu iriinr:rnil{ulunr:Ifluo1il:3t1duri'u'irfro

Ifiufir:lolfirinriouiiozdtfirdrdnfiulcrfionrflu1ailuroilatunl{t ortril:6umrlriolrfiuaii
.rot
nla{o3rnntu

- a . c . j r ! d -- - --!l- . i . ?, 9 'nt:d'nd-u1rl6uil'l{tutrio{ililo2rro{unno{lilu2t,o{tunilo{tltu20su1tJ00un1{1 u'l

- . . - i - - t- ----it^^.^^^-------- . - ^^-^-^^..
fr rr:Eril:snouflulfroldonlnilrruro{n1:rnuil't{ilf,n21csnlur:onouf, uo{noR?'lu

dornr:ta.lnuldurnfirln tlorrduafiu{rl:vnounul:6rrioufiurfiosrirurrfiuilof,ulunr:

2r{u}ruilluunr:riotounalnnffi riolrfi o:tomudru

z.g iltsihn2rilrfl unrro{lilnour{ile f,iuiecqnnh rnr:

6rmo ul{ile dru in aqn: rl: rnr : u r{il6 rilulutuuirurilurur drrYuu-u1 ru dr

rflulatoumrr;ildn!1u0lnil,if,12n1r iilflnordrl:uflurdunrlariutou6ol6tul0 (t12

r.fi .94?-1 700) udnl rufi nu6o rir#rriudufl unrurtou rriu riuu rlu u rtun { uttls a t

or0r:dilordu qnurnrl {riuamqvrl{Rluttlr:nriralSriiofinr:lnanoqllurfin'uiudrin
nurlnrf,fl:rrfirourior6lu'ro r1?uNnAiolq!il:rur0l 800 ndlil uidrinnrurlntf;n:rtfi

lnaao{rhlr{ il.f,. zotr iorqrJrsrlor soofl 6rir 1Jr{il6- nru{odufiu1rurflu z riu ftii

r.lu ariunlwi ogtorrfl ur rrtrfi au6c: ru riufi d z hJ:nq lflnaonn noldrl: I

dunaouiuu'n ruio il.f,. 2o4l n:rfiaaorriraorldurur:ruduriu ldnurmrlrldufini-fi

dnu:rrfndr -ilqrlflunr- owiud{ uoi'1rrlrYrtn:'ordttdqilltJ:nlfirirrin:n6ut{r(: a{
a el . ! ' '

iloRffu 0l iluufil2l "tin:16- rfiouurrflu "lJ1{il6-

2. fi rJ r g i6'r.i rf, u riu u r dr il r J u l: fl ? r u n r : lrn t,t unn o l rin du ki {riin u rn rl fi a

nsiuoonroml#oqrn xr6{iluaudrdrhirJt mquru or ddn:coq{ldd.r}ingnr{nriu

hiraua;ldrirrjn:nd ur{tat2!r,r'rqnfurldutfluu'in:nruir:rfr-f,ud{Rltx rioufiun
tJ ,

nswindu ldnerndndriiln uas oi: rrf,n 1do tJ sr fi riuft rf, ourfl u u rutd isur



6l

. j. d j r 6r . 6
fl orufr fi o.rriioufr uruuuil: crilfi lu Srrno ur{ra o.fl rlilr il:'rnr: lduri

l. {rurjrsrtfiiuria

z. inurur6lu{1u (inuaarrioln)

r. ,u,"tirlurrorurur6

e. inururilr{nan (inm;uou)

t.rlrvnrdiuriu rfi urj : crilfi uiruri ilufiu urud Iu : rsrt owra6rm ourur6 drr ia
arln: J: rnr: n:rurfl rrurift ii

luariuriou luuoudrmoinrni fiJ:;nruofioo{ uriroonrflu 3 randaodu n'o

nu lnu nu: rriq Ru at2 dsuiacileni{nzuqrqua uia:nrnfi riru rr rfi uluorfirir.rl riu

tta;iolrRulnu nu:-rriq Runl? rft gnznldilinurnriofiudr auna:o;li:ufiurinfirorr
n rlfrn ir r8rdu rf, ori r Uri r c'rui o tJ duririuud;",fi r }Jd:orw do ilrtu ! ua:riu { Li

o t 4 ao JJururcu-niur6uiidni9r0ululru'nirururrnorf,uoSi ntilrldtomoou6utJdroilruau
ti fi,flrti,rfir uxiluuu'afiriiulrJdzuiirlilojl nruluiiuriaciirfidncir firiarnldu
rlnru nznaulnu au:rriq Run12 irwrfiurindrrorrrw rioourruiitml{rrluuun R'oill{

rdltJnr$aruiunntiuuuu'ottt{rurrhjnrrfif,rru'o mrlrirlilnxfianciuoonriuuriio
R'o aaolaqnt Rao{trannrndrz I ano{ramn:;ril r rnodrr:rdaurfir nanirrfinnarfiudr
nzrwtundrufiuhJrfirurnrfiudunuacilno;6ndr rf,oo;ld{ftqirh;rnrrdrdrulilucrlf l
6uld nriolndrriurfonnalfiuudeiriNfiuunrmfiulrJ il2nauar2lilnrmaordQn il2nnu
lnuhJnnoltrnnrndr:nan:rriqlilnrmaorarnn:;rir rirururfiuriuiour nrnauruiqfi
uunfiu tJrfi tu rr rfi u fi na o{tamn:rrir rho{ z-g fl fi ldldna rn: rcu n rosillf n{ur un2u

n'tnairll outfiunrutf,uduurnruiorirurrr6uhildno nu:rriqdrrfirjinurnriofiurilo
miuuirorruttnduotutnouR'o nmilujrnrin uurFronrnlunaurdrilntslra'ou tt du trdr
rioulrJfinrfrurfiunonfeluuinorriuulnulu uondrocrorhlrpu:;nrorriufir6ndn ua:
ldrh riionu lnudinla i au'uiarou riu dr lufl i or tJft rduu r,'u re,i.r lfiirofiurfi u
nontiauotl: rur au llfi tlaauioln idruudunznnu wuriurornonriu}JdrofirYutomu

lnoiiloudouorinrnf,oura;{duirnounnardr0u6fiecrfiunonrirlfl#nrnrrriq6ldlil

n: ruurianr:olrfil arrriolnnfoutio"urirrrCtorrnzrrio ln}Jrfiorfi u fiiumaudaarndu

fiuriurdoriraonrizhlrlnrrrsamrriudrJrndaiotJ



62

afulufl iournodrdru un16ou t t,6oudu tldrnulnoirlfi daufiurfi unonfrl r

:ru:aul5fiiaurrn6lr{1u nrudrtoiortouun:rriE nrn:rriEfitrfiultiuunonrirlrJ

lflurh;6rqnfl nr:urtorourzn:rriqfiuriunonfrlrJriu irlnrriulrlaunrlFoturnlrqi

rnrufiudr uia;drpuldsooo nuran:rriqo;urfiinururdluojlurfloiunonri:nouE l-
!' le a u t !a) 1--! r--'-^ ^ ndn{nr:actaiuo;1:igo;1:a qnnir uavqnnilnurdlrnnrlflnslolnao{: ot: llllllla{lla!

irrl orirraqndulu ainnfuiurir {nufinouiufinooutduaqnaurunfnniutJdrud:u

hnEinua;in:nrndu60uracaulnuldriromltf,'t?ll?1uirq rduliu:ol Inuliarnrio

,ilrfidrourmr:riu rfioEuurirdr:rqfiu6udrnzn:uiol6rirnonritlrlr,;nuaalriolnlu
a . ! a - . i __---i_l .i 4
2r{ 1: ungururuuntoluaalriolnndutlrfiorilu

ffi umaurirhu6outornu ri:un o nrirfi ru 6oo{n zn: rriqirl firi rndu hhprn: ;
nrorriutoril2nmmu,nruintornuiolrJ dzo,uqd,oliilrflufiurtol'dtstttdiurie' dtl
.ra-!

nonu!'ttuolunu

rieunr:uriuaarriolnrfuuil6rftn'ldinr:uriftniuluariudlu:rrfl il.fl. 2462 ut{t

ilufiuyrrnf,orldnlaulofiu afi sn: ;ilglroidduluinii rdoairuaitrrdafi ldilnh?fi nr:

nnor louurifirrirowin:;rlxrlodti nar$ufifrnhiiuu:ataulnl urilJldz-rfl firgnlrl

dzurrqlnhirhmnurifn

uiiourfi ldinrrurilrluaNriolnduumu InuRlutfi uroutorriruernr:rluua;
rt

il: c lrruluduriu 6ufi u rus ru uu{ r rfl u rTrr r?rfl ruJ: ;nru uridrolilu n euiolnur

uarofl run:crilfl il.rr.2485 fildfinr:rfirgilriu6rnortorswiuatrioln crudeuln:ltfiln
a)n:;nrunrtmoludariruruiluuutrrJnrntolttaarriolnnnnorl6ufiur:dilsao{duodrl

oinoirulnrrounroodrr iorrdrariu{orn:cRlf,araauorinCrilurlrorercinurlndluqi

lufin:;ntr1fit::uqun:rfl u:oudrsrare lufl n.a.zlzz fi 16inh?rhnr:rdotrrliraol

nazrilolnuiosruil:snrdiuri: fildarlnaurunfnnfuiiamnr:fiu,fuur', Inufinr:rdu
, t r ! a . 1 | . . e a -.^^----Z^^--l^y^S^lenl{dl ulnru lru lrrl{60 il:cnundo rl:;mneirrl udrdufirrdrq nfourllilnhiiitu:alr

allnrurnulul,r oluodrr16nrnindaunrruirufi otoril: J'ulruil26rtn ouxndun;i

il:crrruornimfririnrft hd,,nrlnaururianr: u arrrisl",,urdr.rruil:vmdiurirdi

daufiu e iu 6o :;uirr rr du tt rir 6l ta rir toqnfl



63

z. ieu roriilrqlu linraordolnl
uaa
ieu r u,r6luqilud nafirurin rc6 undr * inu a arri oln- ru qfi ri ondrdfi nr : u ir fi

n::qnrtrrhhrur:iiu 1a;ftur:) orrilrqi donorrYlqrt'#oooti rfirdnn{rr 3 fion I R'u

rf, un:;rprrtrrlcrioqltriuJ:;e'ugruo{lurm;qluaotoriaurrndlnqilu

nruirurutowarutolafirciriluioriulril:;uror zoo fl riturudu manlwSogtor

ldor:rturlr:=qrll r owiar{uririrrionoudourm{rilnfi1n:ruluariorfu naonrduuu

lduan uh6u ri6 qndu olntilt?6oulCruuufi nefirufi r#uiruimt r 6rlddqrioJduilr

udfihirirrin nduorrrulJluuririr6niourntondril:rnqdrrr;rlnrtrrlorrirdrlildu

rI:;n-ulruofiilnriruiruar friniadrlilrfl{Rrlu6nowird.rfilrJdurJ:;6ugruo{dinlar:

ftrins;6un:r tiauuazrriolaldaor,furrr"rudrrirrdrn:;orrfinrhq-rridaooanrdrlu

naorrirl:rmrfirulddq,iqriudrJrnnaolrltI:qrifihirflunariruldooutJriourrng"fio

udlinurufilrqiluua;nrtlruor:ltu1il:rrlrutrilduornrirldlnuiro rfirhirJr;nruud

dorluon'u'u'r:un;fi {rdorlcluaeruf; ni-fi mi-tororrirnerriolnn:runirpiud

ruj o r c r n rJ : c n ru l daim t r l u a u r u frn 6'fi n tjt o ur n r r li o l n l df,n r r u r n dr s n o.r

3 a1:; R'O

t. t uufl nnorfl rn:;rluturnirnorua;uricnr:u aarrioln Grdsuiiud, r s ir 6r
-ia-iuu:u 26r ra-ou 3:2rl 3iu

t.z.uuurienr:un;ilnnorunardol. dr,fl uorrro.rorririrulnon:r riurrudrui
-tia-iuiu ts rir oriuu:l z dr r6ou l r?u 3iu

t.3uuJ:;nrdiuriaua;uuufianr:ra:wioln iiu&uiiud, rr dr ft du u 6r

nioumfi orrdnuuosnlilnruozrulrulrflu uuil:cmdiurirdrfl u nuil:crildtorinfi ur

tuiarit lu:1or finr:intuaufouriuuurazrriolniroorlrjnrrdrnaorrirl:r iinr:
il:cnrn6or1nil:;rnn udr6o nr:acr.iufirnim1 ua;firr:araulnrnaon{1u

r. norniurirlu:romrn6 rflunarnriruriiunaorrhl:s iu.ala,fluirrutil fllulro
riufiai ofiu ldurandrsoorun:rdrionam i?Innsr rYuu'ul rudrnriurdrururrndrf, u

n a r n ui r uriiu a a o r d r l r o Cr r u',. ril u Cu hla 1 u'r r o ln'u n'n ci o fiu l du r r n d r sooru n : 16r f; o

narn'ffiIcnor"riufiulrudrn:6ur{rrrrflnfiulunarnd:12r.fl.2400nu'rrd6orir.;fiorg

il: c uru t 49 fl rfl un n m lu: roriun nor rir l: lrfi uuniuduafi : onfru orn b'l ln r?ua;ft nr

aRilrrR'unriiouu:naftr



u

namilillur ruullile o{uuilwartordrRaslrirl: I n{d ro n.urln61u { o'url

nd t.arlvr:il: rnr: tfiruu d'l6n6urlnil rfluprruluqllunndo 1'n'lr:urlt66snl

ia,fiuoqinjnarnuiuri'rildl5 un;finr:inarRrinoarati dr4niu rcrf-orfinri rrar

Inufi 60nroiru ri rufi udrlu drnnoldrl: s[acrinriolrfi u:dlclx r: orac
08.0G12.@ U. IRUUI:OilrUr lllu ruo]rr

dnnr:;uarlriolndinutu6luojlu,fionerurilufiiuma rinrioufiorarur:orir:olrJeon

ldfi inurordlrqllu ua:fniu nn6

oor"irrirlu: roruruitfl uprulu{4rruuds*acia,uil6olurnlu o6nrilu

nnrntutisfiudruo;fiInudlrrlnnran:iuoonn,rf,orr,u{nlunnuurua:nl:t6uurllu

ariuriouliriorflunr'iucrhun*Inunl:uc2rr.ruuocffiiuluriunrurdrtruuanrilduufiudr

ozo{lunaolrlrl:l t , --^ :,- . a,"
n n rnri r u r ln6 6orfl u n a rn f r J : ; i6 ar cn irrri s u dl fi i6iind G uu d rurtn: I

iorun::,fi6lrurYrauo{urnrrua,a::oqinfdurll#rurrtuiuudlldfnulrta;il2{llllu

iaut: : urirtritolu: :nqPdueiotl
;

4. ieurwriilnqinaruilurfl ufi rl : s6u3 ru aut6 rn: ;arnur16 aE qrut ufi n :

n: ;rlvrr lilrtrl tiu lauraridtr o;dqnlurl:;rnalnuurasltun: nr,lufi #oulfi ri6n: :u! lu

un;rilun: ;uoufi rielcrjonduracnrrufi oulfl r,iuo''t,utlil2n1raJu: nrta;tiodrrnrufi't

indruiunaolrlrl: I fi rlolrialrn: ;dlil: ;mluu'ouurfl 
"'uqf, 

otiluffi ulna

inurrn6lu{na'* #oo{,urd t $runaordrlrlil*riio iruaurrn6luqi

6trnourln6 ilrainnrln:rl:rnr: ristinnor;clrlunrfinrufidAudlinrz U r t.u

2 n1:121 r .

if,rddoi"rilud: ru{r n rulu infi ornr: rcurcu;ir11 drd qlu ao airrriio

,n.rt.24:Zrflunountnraiurudnn{rl S.gS Nn: 012 8.27 run' ararnr:nf,iogi Z udl airl

,du r,.a. zcez udrudr6nudrrdrairuiio 1t.d.24ss qfr cldi zs udl rfl ueirl$ zo mfil

ai#nnirti z udr rac rfluitn r uds uonlrndfi uo: tril ornr:6uu n::rlifr6t: : u

rnoaqnoniludolullaJqdu . d a ,..r _ i-^^t
inu rlt|61r{nn rlalrlrdorj: cu 1olrl.fl .2367lrdruG ondr*innarl'ttt: udlog

rirunnrr:cui*inurrn6lnqilufiuinnmr:ru(inuruug)dufluinairuhudd.i''fluiifiu

touro{rl nfiutruqf lauururlou uiiu: rulf



65

imurfiu{csrodu,,arturuuruindrinrlaurlvlrn.tnl-1il:1;ld1na:;ilEnriruaall{

dau iarrg16uuu1uinluri *in:rulfaintrt:rr- uurof.qnrirunlfiuurflu'inurln6luqi

so.r,rr,, lnuhirJ:rnqurif,adrnl6ouluariurdrorrrclllninurln6luojnarlldiu

1r;:'rxynuiqarrdurrdo iud r nqa6nruu il.fl. zlzs rtniqlnufiur nfil ao runt ul2

80 run:

aev.4
:rua;Egnfflu2tiulillRo ulltlo

t)
AJ

l.iln{

, 6rmou'rln6#ro{nnfiamiio iunnsrrlrl: u,r{d 8 druaurrttdlr ojdrlornilr in
Jo

rlrlilrilrmr: t g 6larun: firfiofirh;ulol 210.28 nr:rlfi laurn:

2. N1:RUU1RU

n r: rfi u m r{ 0 1 n n I { rnnq n io frr ini r I 1 u r dl inu r In61r qilu m r I : o ou d

r{r n r I o u u U't rr u't -R: 1n rl:3 U 1ol6l a ru n: fi tZ.S drl A; il 1u R a o I t 2a a r n{r a

: r e j ,, - <q--^!t^- i- A y-------.-. o J +t- ---'i d
lau2nnillrtouunurdr-uru6luqilu 6nnrlufilrirnrlouurnurinf frJaurn:fr 13 fr

ftin ri:unrr6on1u1:orlldnrunaolrhl:l

ti
av da Y

2.10 {1u20uil1ff ?to{

lun:run Qoia (25s0 : undnrio) lditnur naruinrfiutolfnriolrfiu:mrlnu

rfioefiuilriudunlriifi6minaionr:daf,uhur,iiornarnrirndliutolrinrioufiuamalnu

nanr:iiunudrnrirfirodruinrioufiurnrlnofiurrdu:nararirnaifuri:uluojrilurilflrfi{

dnusr;finuurnfiqn 6o orq 4l-50 fl flolun1ilflu:rl eunlritnurrliqqrni orinrrfnlru

uifnronru ua;fi:rldrqduiora'ou 3o,o0ol-4o,ooo urn n{liasdrlfu?n:rlrirdqriuilrdu

doar:fifi6ninaionr:dafiuler6unrurrrioufiua"ornriroa'l{uludrurtrrildlor: doqa

drzar: filfi irunrrndrnruo do dolnrluSo nrilcilrdo {iuar: nq6n::lnl:iu{tol

{iucr: nqn'n::unr:nJ6uuurJuod,6"drrqinr:unouiulaunrtrtulu::6uurn(x=4.1l)

nriudradmarulrojrfl unuimirrinfi rinorfruo{lun1unnc ttn; ilu inlndrfi ul lluuu
nr:riogiiuauuunr:iludrullasoriiodof,udr ninfrorrfuurulnurinttduAudrrdlrirua

r dq n in fisr qiil : c m il riu {h? a o n h?rl : ; f,u a r tu q d u rrd u 16o ril o rin d o u u d o u h lu d r r



6

uqn riiou{inrflu{rionr:dafiuhurnrfiuzurnfiqn n{udrorirlldiu{oqariraar:r6u:fiu

"a.,nri,r6of,urrnhjarno:'/ 
f,ruludunf,uflurjdr dlfiuuurrfiualuiuorfind rra;drlrir

(z.oo-ll.oo u.) n{udaodmriniudrulfaoufiudtfll:lnuntuasndnfiorqioroP uitzorouu

ufirdrrinqunnndrf,ulnoriaulu ajwfi nr: finllriounr: dnfiuhurrfi oan a rnrirndliu

nanl:ilRfl ouauu6Srufi :;duriurirdqnrra66 o.osnudr rinrioqfi oamrlnuii

orin : roldrs6uior6ouunnixriu inrruinrf uriorrYuiloduiloar:fi i6ninoionr:

6n f, ulor lfi or" u',. ri,. dliuun ni rl fiu

ur:ouil: quuinuqa tzscl : unfintio I ldilnur narun'nrfiurfiurfiuiloiu

driufu?,6"nr:r6unrrurriosrfiuatorrinrioufiurmrlnulufiiuinnrolruqi nanr:iinur

nuirrinrioudoad:ulrqirfiurnanu orq:;udtr 2G35 fl rra;iinr:ilnur:sdurliqqmi

Inuri:uluoj fiorinnrinnu ufo gndrr i:roldisrfoufioundt lo,0oo util unrfla

nuf,nurnarufinriiur6u:fiuilri'ufirio1#rinnr:r6umrlurriuodo.ruorinriolrfiur I druR'a

druu::urnra drun:;u2unr: il:;mn fitin,,tufirinrioqfiuar6onlf;uinr:urnfiqn6o un
u . ai . - et t --!-- ^.-^.-l-------'.:;-^--^- ?--.-- .?--.:-t I
rn {lulr:srrumauloiio rrurirjnrr{a;nru{ru,,riiiruna druu::urnra druo-nh tuir

jo.eg . j . ---.--^j e o ..- -...4- --i--a- --^^.-J^q
{alilquill ruunnoufi uarnumrrurrioufi urilrr innrEruqEurnfi qn6o aartdllelunr:
A , j ,9 ^t - j _ ---^^r^__--^r^-y ), !---- -e-d

lau il lrurno{lmu2 druu: : ornrail::nou6u1 nudrun dl{olatol illuin nrol ru qS fr

rinrioufiurldiun'o ilr;cunr:olornfirnuriunrlurriolrfiur uacdrunr:ci:uil:Eatmu

n1:nalailudr rinrioqfiurinarurfiu:;duurnludruna'nriorci6o ioriiolua;arruilrauh
r.j!4adj-.r^g^-^-j^'^.1-?-i^^---i-

rolltrrilriolrfrua uontrnlflnnl:dnulR?ruflntilulnu?nuuccuilno lr,llnnnl:tnun1{!1

' a ' '----' --''^-rilncruac:ruldior6ounudrhiiaeruaonndoriloruliu2illlunnullllfl oltl oltil :3aun1:

fiu

riuf,ta fiiqnriuri tzsso : unfindol ldilnurrdoafiunr:itnurnrruinrfiutol

il : c r r.ru i o ilo I l u sr r rn 6 o u fi uo r n u d r raiu qn c r u n r : u n r : ri o I rfi u rlu tt n

n1{uilillurun:uacrJiuu{a flnn1:ilnurnudr ileiodoladruqaanrizulroj rf,urnarq-l

u rnndrrnrno ludnr rdru l:z fl fi nr:iinuro{1u:;durJiEqrni rJ:cnou srinEndrl I

rfnlruronlu rocii: rulC ior;tou lo,0ol-2o,ooo urn Inufi :cdunrun'arfi udtu nr:

duaiuqnariln::rflrrrioufio:lulrn nl{trililurrluRrua; rJiusrclnurniiqn ,iiof,er:sr,

n r r u riu riu f,n u d r il r du d r u rl n n a dr u o r i n u a s : r u l di o rn'o u fi n a r u rYu riu f, fiu n l u

nnrfi udrunrr dwiuqnrrm nm unr:rioufi orlultnnl{ontur lunrtlas iliusrsto



tl,!r:SouuMEglll]o.3lnt ]LuuulusutI, :g[r]LB3loflu-uttnngnltlsBrtttufI,oBUtr3tU '-i----r----F-- ? D . ?

uM BsrBBplflguuuhrlg,ln$rsPrtttgopr ]:uuh ]10]brcpnsnpltoEn0gltnouo]brt'p

sruotplortungloE:eruoucnn$oul Puotu!,lnglo[ogn]opu0stooncsugtrltnogpr*F

r0lrtXnuunttug:urtPuorocppguhrgncsocpplunogrugpngggltunluu]tlrylEpttl

ncuntlulttt s,tulsuuteute !Ptr uuuhopntu]En:setcuutn]olnuocp]3u]tuogngpnl

ItcBnrlu$n ubsunnpgl,Uruotu!,llogtetq,rlunlngntcunlltLt$nplq,oPlol,ryt tpnfl

bnlncuoul txgnfl,]pt]ttuFPt9uulnotlrntu]oPlsnltrPtss s[tsull s ]tltnPttr33[tur30 n

ucsruopBluEtstunlgnttutt:uttstu!sulls3lnoutttPuolu3ytgc0grlnSlr.ugntlunr

r!.nlr g[rrrLs:3, FoPnSuEl 3tunp3ill3t sulgost ]ttl,] 3usrleIoB]s0uuJltl]tnr0slt 3
a ,O - . . a '

E:ux ulrytg tsurosultuirtuntuBn rtn OOO'S-IOO'€ plotsE tcusD ogn gutfofogp

ngfl Eugl,rug t! sz ogurhrog s$r,urnrngrfu nlncpntlulltt rcru, L Eus sluuM

uuotttsostunt5ltrttn33m]$9gltt$0u[tol]tg1]g99lrp[ ]tt]unn]olLngsuubltnog[tl3tu

:uxuunsgt e[L1,rf3ttu ]rtcuntpnl ugtg pfnogrilnggr ]ouruorntgrp[nogrfistuscul

nloprl 3ruso r u r cul, 3 3 
Frgt ogrrBuBpl(o0uunn:9rsz) 1lunrrB p gt lo s 3tt

t oBllor3tuunln[nt]]tEl,stu:ull t0Bl]o!'t

sLurngntnrn[urrplplntsftr lstu ogrLut uutrpqllotsnltlstu ltltpl n!'tPfttu]0sluttt

nprugirtcunp:sgfur.ttrncp utttonsJtsursunttrrtnnl]luumnlcngt]otr3tu B33u]ltBUb

It s Bl s l, 3 t u n tx, n lll u u ]t I c u : utl g n o I ul t ts E E I OPI; [ 3 t U tt t u t, : u tt tt l' u o uE !' ll.p I
frpr gnLU!0 g urrnrltuunLrufrgsrgfo r,tltrcuEnogultloBElOPOUnltluurtcu

u|[tofi3[r:u|l3urultrtltw]luuNnlc0gl]ol^ 3tu]t 3 sul.tlpub

Itsptllr3Luntlinglluulttcuttg rslt$nPrtcuEn:,!tltnttPuEunll!$gltogultloBlsloPs0rt

lttn:3[ttgrtlr,gnltBPntcutlostGltos!ut1tn$ug]ttcuBp33s0u[3tl'0ururl]t$oPqtlt09

unplt Ntrtgs3ltu3oPrtg:ull }tuuntFnxfuufttcuru,:gEoul ug:3g}olt^pnB0Lnntgntt

og stg rurFlusopng uDBuurnxruurusurur:3Eoul tp]tgr33lr]t]nxg:utltllgcort]or

srulLsrr:3ulotr3rul3ul og EuF ru3oPngpltgucsul3tu3ft:ullLpnpntp ubguuttgltuu

Btcuftp:sE0uls-tatu'}r[u3o9tpnp}ottnu'UulBlBBuP}rlurtgl,t}B0cF}PrylGtrql33[t

IrrculL;lru3LlrurEnogutuoEElOgnsP utrnrtgF:ullsunttrrrrtrt]luurlnLt0gl]otl

sluftssutttBubrspturstuntPnPugftttuflrr33roulgutttlog]il3tugrutPngt$u0usL]ttB

:uruDsurnsrusnl,luogr ubBoolrnrunn$pnlnurg]togultloBBlog]oltt t t: 3,[t

L9



!glrPBbup[0u[

olr:tut:un Bu]Enlelr:ru[ IBr3ronr]iclr:ru[ uungr bnrngrgepgrul og Luuetrrprul

ploulpughobtrrcowlousrult uufrop:uxFlc$0ulc0w]ou$u u,nuiopnp0n$fg3u,
,nnpt lttt{}oEtul]ogtnl :ultutuftopo]tBirpogn ct n]lruusrrr:ungsllcguslt, crouusu,

npgusu, ngts,tponprtnsuurnrpl ocprucrlom$rruuprsn$npnrcuglo,.u ogplnonrut

BlrrlotrplFpl,rust ]rurg]pnsrustpuorlnogt onDrpsrunlgnLcungbgrpnr_ru]l:un

lincog:unrurusrLopnyrbu oruHurur*rlorlurlprrburyrprusrnru3unlronnrcu nEptp

gt uors,nhBnnBsuuructogrrt3runltour:3[rru;[3ruocpnr]ngrgslunluprngtnonrur

Eufrogcnnom stuttl],nJnnt.nat.uupnug'nntr [Llrnrnugsruuu -olf,lrol r0ll[ ,, sru]sul

i 
o., 

" 
. ... u n g, n n, i n. ; ;, ; ;..,]',. i.,,, r R u gru [,* r ri ri ;; ;; ;;: ;.

nogroucsuflo3u

sor0u6*iLors5s'z€ruoo:nruorrn,srnrlultrngtrtrro s'ts suoo5 gurfubgpnp:s

tnupstu s'6€ tu0o3 E or-gz ho o'or:uoo;sfununrngrfunlntBsroscrorUu'r

tcflL

tnug3tuur, ,soctcutuonn[LpsrupnBgrpngop:unc05r]oulrBn$[:s[r]o,ur3suubnsu
uMggoPsuxsurcrpr:uEr s,ruloEtrnugpl (ogug[n:ossz) fugeigrnrc:onc rugrD

nnutnntlunnlolt3tu]ountcu
f'r'

,ttuoglonsru ccrurltBnptllpn;Foglrnfuugmcu:nnonprsrunlrcsncprnr]uFrfl

nU:sui,rultoro]G n t e r outr0lnptrulttrrgn1,]LlltttuFrru!3tu]orrntrpl:urlanpnPtr:3lt

L u gc l l p n; F 
s g r c s o r p m u ! 0 plc n$ np r r : s 

F s u r t,c nlr Bp t r : 3 
[t ur o n u! s L u o g n I nlu

scu ltlou]Suugsrunl oocsru]otpluuu rocuubltn3p

sLu:uruunsr,rlurcs oguhnplnpruLu:unmugstuopggnfuugntculorfug[p]ttcu

89



@

A2.ll ntoutlu?Ro

rlnn1r;lnurlu26n rondl:ilio:u!ruiiuiidu.{uorioltrn f,1rl:oa1ilrilun:ou

uuranlu nr:ifru drununrniotjfi

d:uil:64:; druil:nru

{agariruqano

-fia{ilcpiu
-a-:lnilnl:flnu'l
a

- olxTr

-:rold
j

null.llilu?flort
r.;.€
unro{l7tu201rnou1{ila

f,iuinaqn:il:rnr:a,i
flqnn::xn1:iloiilllu2

)
a9- 01u2uar{

- prJ:;awi
a- il'tiluJfl1tmuill{t

- rdunHurfiuln:
..jj- llila{no{tilu?n

AJ
auroulllnndR



70

2.12 ailu6gluortidu

t . rinri oufi ,.fi fi dogu ri:uqnnaimfiu fi or:rilniu 6lsunnirdu
A o o - Jo e a al -a-^!^-^^^------i3 e t

2. 6tou12turiuriuf,fiunr:ficfiulourtdur6rnsul{ili c{x2nnrlx:u: 1n1:



,rd s

:vrfisuiffiftt

nr:iilnutlrofod,flrnr:iflurildr:ae (survey Research) lirnio.riio iilo
ruurrouolu (euesrionnaire) Iaofi:roacr6oatolil:;rrrun{udaotirl rafolu.ofilflu

a!
nl:Finur dunounrralrlrntor iirfiu:au:eufiop nr:ira:rsrfdogn dlfiiinr:ilnsrftd

3. r. ilrcmnlra;neiudzotim

r.z. rnf o.rfofi lfl unr:iiu
l.E nr:rfiu:au:rudolo

3.n nr:irn:ur{doga

s.r rhsnnlmvn{rfiratiu

rj:;rrn:fi l#lunr:if,o lCuri rinrioufi uamalnufi urrfi uz 6rrnourur6 fiinin
c1n:il:mr:

n riudrodrl lduri rinriorrfi u zlre lnufi u r,fi oa 6 rrn ou rrn d frr in
arln:il: rnr: i ru ru 2oo Ru l#urlnuuuurnilElolrr{

r.z rnio.riiudHlrnr:ift,

rnio.r l'0fi lilu nr: rfi u : :u : zu doq a n'o lluu fl ouo 1r (euestionnaires) d.
ilr;noudrudroruilorurfln,asilnrofln Inu'rimonrflu l rizu fiid

ciaudr rirorurfi uefiudogariaurlnaotor{nouruurrouorr dr{6tnurldriion
iilnurmnrcdoqadrfluitriufiriuaior drlduri rn; orq;qirirrur:cdunr:;inur orin uac

:ruldrseuiordou
ri

drufi 2 riroruriurdunrrnqin:rutouinrioufiurnulnuiiurrioufi uedrno
ao oururd ftrincqm:il:tnr:

r^^--d ^ . i o a - 2cieufr 3 ri ro turfr ozdu n r : riln iu dotoqrinri oufi or d rm ourr n 6 f,rr in
aqn:ilrrnr:

7t



72

daufi I {arcuouusiourrirrioo,fio.uurrorufirisltfiur lu6rrnourlnd

i'rn inarpr: il: rn r: tilud ro ruruurla rorfl n

du, o r, 1u n r : a lr r rni o r fi o rii oll1u nr : ilns r dl ldrtri ttu u tt ouo r r, ri, i
a -!:ruoSloun a{u

r. fi duldafi rdulauorf,unr:iinurrrnnqufi uuiilu uasrondl:fi r6ur{ar rir'o

liluuurm rllunr: airluuu douollt

z.{Siurirnr: 6ruuntounnlu d.r,dun rruldroru rfi o1fin: oun qudlrd:

irlr fi rfi rnr:ilnurua;idnuocnruqoaur]afi atsutuuaouolr

. 3. fi i'uchluuu crouolu rirrcu oorc r: dfi rJinrr,iurt.odoufi2lun: {nlu

n{rn.,nnoneurodruucf rdlobiuuuaouorui,uirrn:uautlof

4. {i foldrfi rnr: rl iunru rfi liluuuu f, ouo lurilohirfi nn truf,nroutta;

a ru r: olmi rtJl#oirfiunqudrodt I

l.l iinrttfiu:ru:rudoqa

l. {i Sualiufi rfi u: eu: ru{or1afi 
'r'r 

dlriolrfi ualu 6rm ou r ln6 iltr in

aqn:il:rnr: luiurarf-orfind d 2z-28 fiquruu,4-5 n:n0mr 2s52

z. fi i'uld6u: au: rudoga i ru rurfi d' zoo d:otir I

3. u dr o rnfi |d: ru: ruuuudouo'muda fi i'uri ulu udouollfi : ru: auldur

n: ?0.IouR?ruaut;:oftol{oga riourirlrlirn:rc#iohl

a a9
3.4 n1:am:r3ilxa{a

louac

lunmim:ur{{oqa fi ioldl{rr66irq &iotJiido

I . {ortra rirudrua;nqin: :ut olrinrioufi urt osfnri oufi orrtalnu 1{466

2. doqariiuadunrr rf, niudofiunr:urrfi ur 6rmourln6 ft uin crln:rl : rnr:

oiurulnu Souas

3. nlrilRrrouauuil'u ldrrri nunnaoulnaunrf



I
A

UilN 4

a ly
flaRm?mrlvilrota

fi iuldrirrauonanr:lnrwrfdoqanruiirdudriolild
riaJr.)d2uil I flanlr2m:lJilt otad2urlflRaxo{Enouruuarouolu

riuud z dolarfiuariungint:utolfnriosfi urmrlnufiurrioufi oa6rnoururd

ftuinaqn:rl:rnr:

rituii I nanr:irn: urfdoq arfiuafiu n r:riln iu doror rinri o ufi ua 6 rrn ourrrd
ftuinaqn:il:rnr:

ljaJooJ.)r'
riaufr 4 nanlratn: rainrruduriuf,::uirl{opduududunr:rilniudo

riruii s donu ouucfio rfiuur drri oqfi urlu 6rnourwr6 ft u in arlm : il: rnr:

-!- d- - . Jt | )s?un I nan1, 2lnr l;rf t o{ad2uUnfl atolilnouuuudouolry

j-..))tt
nrn{tfr I ufla{iluauuavioon;iolariaufrrtol{nouuuuflouou (n:200)

Ytv.uo{oc?uo2 olu?u loaoc

Iilf,

,'tu

r{ru{

78

t22

39.0

61.0

olg

15 -25fl
26-3siJ

36-4sfl

45-ssil

soflriu}J

3r

6l

5l

26

3l

t5.5

30.5

25.5

r3.0

15.5

73



74

or:ud r (io)

{ogacfeufrr olu2u
,y
,ooa!

;.s-
xogurluu

nl{miluu1uR:

irriluia (:;r1)

13l

69

65.5

34.5

Ja
:snilnlrflnu'l

j.-a
drnirrituuf,nurnouCu
o1 )utul,fnulnDunu

rl:lvrhouiinurilalu

rlzn"rorlrJiqqr

iliaplrni

grndrrliqqrnE

2t

23

2t

57

66

t2

r0.5

I1.5

r0.5

28.5

33.0

6.0
6

O.lnII
OAUA

ilnl:ourunf,nu1
ll,eaaxltl.Unlr/rl2d1rnc
,aao
Rrxu4[rn0d2un?

] a!ilun{luutulr

ruifiruniofitu
r9q,ueNoilr;

a

21{t{'tu
j
ou'l

22

30

30

76

l5

t7

3

7

ll.0

15.0

15.0

38.0

7.5

8.5

1.5

3.5

:ruldroduiorfiou
j'
nm21 5,000 U'tlt

5,000- 10,000 u'tlt

10,001 - 20,000 uln

20,001 - 30,000 u1It

30,001 - 40,fi)o u1It

urnndl4o,ooo urntjutj

29

74

65

2t

8

3

14.5

37.0

32.5

10.5

4.0

1.5

,?lr 2N r00.0



75

ornnl:mfi t nudrncludaotiudruluqirflunrm{r (flooa; or.o) fiorq! zc - rsil
,.nfi,1" (iauac ro.sl iiogiilelriunlurilrlulun:13oun; os.s) :sdunr:iinurrliqopn:'

(fouac 33.0) :o{a.rurlduri rha.roqrlSalqr (fiooac 28.5) fi:roldrn6oiordou 5,000 -
lo,ooo uru ( loua; r?.0)

ri:uii z {opr6uufiunqn-n::utouinrioufi oznrlnufi rrrioufi ur6rrnourrnd iruin
aqn:il:rnu

.i - a --^,^--rr^-!--j --- r j r j . a o onlrtlfr z nqdnr:utoulnriosfr uamrlmufrurrioqfrordrmourlni ft rincrln:il:rnr:
(n = 2(M)

aya.a
ilqoorrrac,rrunila{mo2 aolu2u v

,oua3

t.6 r u : u n fr fi ri r u u r rfi u lrr ri rri o ufi o rlu 6 r,o u, 
^, 6 i'r u in

aryn:ilrrnr:
,

r-zail
,

r-snil
J

o- ro nir
,!

u1nn21l0 flt{

t20

57

l0

l3

60.0

28.5

5.0

6.5

z.1a rJ: ; arrflnlu n r : u ruu ci rri orr

arln:ilrrnr:
t-',
$ofluar

iurjrcilruorilr:

. urianmilrJ

riordolur::un6
A
ou1(r3q)

iioalu 6rrnourrnd fru in

l3

29

ll6

40

2

6.5

t4.5

58.0

20.0

1.0



76

n1rNfi z (is)

o'rnr',r'rod z nudr tqin::utouinrioufiormalnofiurrioufiurfrmourud

flirinaqn:rlrrnr: riruluqiurriiur t -, ofo (fooag ooo) pil:calrilnlunr:urtfio:
a9

6o urianr:nr; (fsuas s8.0) urrfiorlnu:ouuCdauqnnn (fouoc s2.o)

n:ouniarqrd (foun; s6.o) unsmrcirrioufiu:fidutournniiqndoinurudluqilu(rarr

rioln) (flooa; 4e.o) :o{aurldrrri nu,.rilrl0n6 (iooa; eo.s)

lIllfi02nu

avlailonol:ltTolrunila$ilgl
! olu?u

,y
togo!

<a A i a a q c ae e
E. TGrdunrrurrfr uruu.irrio$fr ualudrmourlnd iluincrln:rJ:tnr:

Jt
:ouunar?urlafla

:oinroruuuC

:oiufivarudor:oufinfi

:olnuar:il::6rnrr (to 2 lm?)
Al:o

5ut (:cU)

104

l9

25

45

3

4

52.O

9.5

t2.5

22.s

1.5

2.O

nir fi ri u r6u n r r u r riula :
a

flumu2
UA

R:OUnr2/OJln
A

rilou1
4.
rililil{nol3

Olu.l (:crl)

4.

l0

tt2

49

28

I

5.0

56.0

24.5

14.0

.5

s. urdwiosdmiif;rmuurnfi qnludrmouutd ilr ia aqu:il: rnr:

inu rurEluqjlu(u a zui oln )
v

narnriruru6
uaaa
2nuNilaluEnal{

98

8l

2t

49.0

40.5

10.5

t2lr 200 r00.0



77

cirufi s nanr:irn:uf{oqarfiu:fiunr:rilaiudotolrinrioqfior 6rrnourln6 f,il|in

aqn:rl:rnr:

,rrrod s nr:ritaiudotolrinrioqfiur 6rrnouru6 fiiuincrln:rj:rnr: (n : 200)

52.5

17.0

15.5

8.0

4.0

3.0

r.luiinrJ:ciriu iuilolnurnfiqn

In:rirni
-2iltl
a Jd
oul7lo:lun

oa-Jilutflolluil

finoar:

donarurdl niu fiauofn

105

34

3l

l6

8

6

3l

46

67

56

2.: !u;t241fi l$lunr:iuds
d

l0-30 url
a &*

3l u'tlt - I 'r? lu{

l-3 ialul
r ialurnirduhl

43.0

28.0

8.0

4.0

10.0

3.0

3.5

.5

86

56

l6

8

20

6

7

I

l.Hiudoriioafiunr:rioo,fi,. tol 6rrnouru6 frininarlm:il:rn1:il1{

dolnrrnfiqn

o{nflo

fl rul{uonnarlrrdl nruPeirll

?ilq
e-Jtlr:ililr
a aC
ouliloilun

oaaJuu{floillJil
I

llofi:re1un1?
-anrnrtullrflu

olu2u Souac

15.5

23,o

33.5

28.O

t2u m



78

trnnlt r{d 3 iluil nr:ritniui?otooinrioufi orluiind:c,6riuurndqnn'o

In:riari (flooac sz.s) neludzodmlsrznrlunr:iudo t - g *:Iur (flouac 33.s) ua!

ldiudonr:rioufio:r,or6rmourur6 ftuinaqm:ilrrnr:mrrdorlnnarrnfi qn (iouas

43.0) :oln.urlduri f,ru'lrruonnnrqrflrnrrpirq (louac 28.0) ua;Burnofiun (floua;

to.o) nudriu

,A-JooJ.t,ter
rirufi I nonr:TrR:r:fi aarudlfui:;udrl{oqari:ufrrriunr:rilaiudo

n r: nfi 4 udn { fl 2lr riuriu f,: sr drunafiu n r: rfl n iu do

(s = 2fl))

rrnmr',od e nuir nrjrdeodmrrrnoriruluqlrflniufioo',ndorlann (fouac

do do

rlnna

f,ro

Isuor
?nq In:rtni oulro,

un

urilflo

tluil
!fo

nrrtl0

{rr

ntnrr!

illflu
:?1,

1't0 47

(60.3)

20

(2s.6)

4

(5.1)

I

(1.3)

3

(3.8)

2

(2.6)

I

(1.3)

78

(100.0)

l,torit 39

(32.0)

36

(2e.5)

t2

(e.8)

7

(s.z)

t?

(13.e)

6

(4.e)

5

(4.1)

t22

(100.0)

t2u 86

(43.0)

56

(28.0)

l6

(8.0)

8

(4.0)

20

(10.0)

6

(3.o)

7

(3.5)

I

(.s)

200

(loo.o)

Z2 =23.35t P-value - O.fl)l

60.3) flrulEuonnnmudl (fooac zs.o) rizurnmr{lriuulnqjritaiuilomni?oqnnu

(louns rz.o) rJrulquurnamudr (lsua; zg.s)

tfi o n- l t t st t a a r t rYu riu f,n u d r ur afi a r r u rYu r[u f, fiu n r : ril n iu ii o o d r r fi riu d rfiq
a-d o

?r1{donnt3nu .05



79

n u Nd s udn {R 2'rr riuriu f,: ;r iu orqfiunr: rilniudo

(n:20O)

0lnnuNii5 iluil nrjudrodmoltl 36 - 45 fl drulnqlrflniudoorndorlona

(iouac jt.o) flrulnuornamuft (louns zz.s) druorg s6 fldulil riaulu{rilniuilo
olnduqnaa (fouac s8.r) flrsllusrnarqrf,i (loua; gz.r)

rfi ofi or:Etnzrrr?rriuf,nudrorgfi nlurYuriuf,riunr:rfl niuilonr:rioufi urotim
ae c o aai
iiriuchdqnrl ao-ifi :;du .os

du ilo

qaaa

flru

Iilugrr

2ng Inrrirni 0um0,

run

nftilo
iluil

l|o

nrsrl0
.u1?

ntnrt!
illftu

,2U

r5-25fl il
(35.s)

5

(16.1)

l3

(ll9
2

(6.s)

3l

(l0o.o)

26-3sif 23

(37.7)

l9

(3t.t)

9

(14.8)

6

(e.8)

2

(3.3)

2

(3.3)

6l

(loo.o)

36-45i! 26

(51.0)

l4

(27.s)

3

(s.e)

2

(3.e)

I

(10.0)

2

(3.e)

2

(3.e)

I

(2.0)

5l

(100.0)

46-5sfl 8

(30.8)

8

(30.8)

2

(7.7)

5

(1e.2)

2

(7.7)

I

(3.8)

26

(100.0)

so fldutj l8

(58.1)

t0

(32.3)

2

(6.5)

I

(3.2)

3l

(100.0)

t2x 86

(43.0)

56

(28.0)

l6

(8.0)

8

(4.0)

20

(10.0)

6

(3.0)

7

(3.5)

I

(.5)

200

(100.0)

Z2 =8O.6t P-value:0.000



80

ieoJti.qnrt{fi 6 ufla{R21uriuriuf,:;rdufio{ilopiufiunr:rilniuilonr:riorffi ur

(n = 200)

itre.rmnlt t{fi 4.6 tuil nrjldaodr.rfi o{nlunnrieulrqirf, niudo c rndo{nn n ($ooac

as.a) flrulEuorlnar{uft (3oun; B.t) ciuntludaotir$ioTjirrirninriuuluojritniudo

rmilorlnnn (lsoac gz.z) f,rolflusnnauu$r (flooa; ro.z)

ruiof, rr:onaaruduriuf,nuirdo{ilolriuhifi nzrurYuriuf,fiunr:ritniudo

do doqnna f,ru

Isuor
2iltt Imrrirri oulfrotl

un

uririilof,

lril

lto

ntSeu

112

ntnttu

ilnu
:2X

nI{Iilil 60

(45.8)

3l

(28.0)

ll
(8.1)

5

(3.8)

l5

(l l.s)

6

(4.6)

2

(1.5)

I

(.8)

l3l

(100.0)

nr{9{il

2n

26

(37.7)

25

(36.2)

5

(7.2)

3

(4.3)

5

(7.2)

5

(7-2)

69

(loo.o)

t2lr 86

(43.0)

56

(28.0)

l6

(8.0)

8

(4.0)

20

(10.0)

6

(3.0)

7

(3.s)

I

(.5)

200

(loo.o)

Z2 =3.16 P-value = 0.205



8l

nu Nfi z udarn2luriuriuf,:crdru;dunr:ilnurfiunr:rilniudolEuonil:cmdur{uf,

(n = 20O)

Z2 =9632' P-value = 0.00O

crnnl, Nii 7 ilud1 nclufrrodmfi fi : gdunrrilnurrliqqrni druluqirf, n iudocrn

dorlnna(3ouoc cz.o) flrolEuelrnarqrdr (looat zt.ll dau:;dunr:iilnuritat

d
do iloqana f,ro

Ifluolr
"x(

In:rini ouna,

lun

uririlo

illllt

flo

nt!eu

112

nenttu

ilrru
:2lr

f,m2l

UIUU

ilnur

noudu

lo

(47.6)

9

(42.e)

2

(e.s)

2t

(loo.o)

ritou

ilnur
Jnounu

l0

(43.5)

4

(17.4)

I

(4.3)

I

(4.3)

4

(17.4)

3

(13.0)

23

(100.0)

:.Jtr.r

UIOU
a
frnul

rJaro

7

(33.3)

2

(e.5)

2

(e.5)

4

(le.o)

4

(1e.0)

2

(e.5)

2t

(100.0)

rha-raq

rliEE.r

22

(38.6)

23

(,10.4)

7

(12.3)

2

(3.5)

2

(3.s)

I

(1.8)

57

(100.0)

tJiEE',

n,
3l

(47.0)

l8

(22.3)

4

(6.1)

I

(1.5)

l0

(15.2)

2

(3.0)

66

(100.0)

qrnir

tJiEE,

nt

6

(50.0)

6

(50.0)

t2

(100.0)

:2U 86

(43.0)

56

(28.0)

l6

(8.0)

8

(4.0)

20

(10.0)

6

(3.0)

7

(3.5)

I

(.5)

200

(100.0)

orlrliqop riauln{rilniumnflrulsuulnaNuft (flaoac o.e1 doqaaa (Eouar 38.6)



82

laoeJ.rr--- - - aa-eJealet--4
riioiirr:orrA?1x dxiuttUir :!6Un1tilnulllfi2'lrlflUilutnUn1:tun:U oo'l{lt

o.eo-j
riuri rdapr rl cn-6fi : ; du .os

o r: r.td 8 u6ln tn?tu rYrriu f,:cr irlorintiunr: riln iu ilo (n : 200)

6
do ilorlaaa flro

Igusn

2m!l Im:ftni oumot

run

urilf,o

IIUll

l,to

ntStll,

rtz

nen:r!

ilau
:2lr

rin6orY

uflfinu1

7

(31.8)

-6

(27.3)

7

(31.8)

2

(e.l)

22

(1000)

{r:rrnr:
rig

2flllrnt

20

(6c.2)

3

(10.0)

4

(13.3)

I

(3.3)

2

(6.7)

30

(100.0)

firtrol

q:fie

fl7Un?

t2

(40.0)

2

(6.7)

4

(13.3)

3

(10.0)

4

(13.3)

2

(6.7)

3

(10.0)

30

(100.0)

tlun{lu

U'UII

3t

(40.8)

29

(38.2)

7

(e.21

2

(2.61

7

(e.2)

76

(1m.0)

urifinv
.9

llOUlU

l0

(60.2)

I

(6.ty

2

(13.3)

2

(13.3)

l5

(100.0)

iufir
od,,

3

(17.6)

9

(s2.6)

2

(l1.8)

2

(r 1.8)

I

(s.e)

t7

(r000)

21|{nl 3

(100.0)

3

(100.0)

a
ou'l 7

(100.0)

7

(100.0)

:2U 86

(43.0)

56

(28.0)

l6

(8.0)

I
(4.0)

20

(10.0)

6

(3.0)

7

(3.s)

I

(.5)

200

(100.0)

Z2 =116.75t P-value:0.000



83

01nnm r{d t ilui1 nrludrotimorinnrinuuuifnri:ulnojrfl niuiluo.rnduqoou

(foua; lo.s) flrolfluolrnanudr (3oun; rs.z) rieuorinfir{r:rtnr:6gierufirri:u

lnqirilniudu.lndoqnnn (louac 66.2) flrulEuotrnarut$l (iooac too)
j o e e J . a a a, o !1,riioiirrrurn2udufuiruir oriniin:rud'uf,uifr'unr:rfl niudo odtdriurirdq

ooJ -il.l{rdonntlnu .05

"rr,od 
9 ufla{R?lurYuriuf,:crim:ru1#rniioior6oufiunr:rf, niudo

(s = 200)

du dorlaaa flro

Isuon

?il(l Im:rftni oumotr

un

ufiilo
lllfit

ilo

nrgtltr

ltl

ntnt:u

luftu

:2lr

aln21

5,(m0u.

l5

(s1.7)

2

(6.e)

I

(3.4)

2

(6.e)

3

(10.3)

2

(6.e)

4

(13.8)

29

(r00.0)

5,(X)0-

10,fi)0u.

28

(37.8)

33

(4.6)

4

(s.l)

I

(t.n1

6

(8.1)

2

(2.7)

74

(100.0)

10,001-

20,000 u.

26

(40.0)

t7

(26.2)

I
(12.3)

4

(6.2)

?

(10.8)

2

(3.1)

I

(r.s)

65

(r00.0)

20,00r -
30,0mu.

9

(42.e)

3

(14.3)

3

(14.3)

I

(4.8)

2

(e.s)

3

(14.3)

2l

(loo.o)

30,00r -
40,(n0u.

6

(7s.0)

2

(2s.0)

8

(100.0)

urnodr

40,000u.
Jr.iu lil

2

(66.7)

I

(33.3)

3

(100.0)

:?IJ 86

(43.0)

56

(28.0)

l6

(8.0)

8

(4.0)

20

(lo.o)

6

(3.0)

7

(3.5)

I

(.5)

200

(100.0)

12 =54.93t P-value:0.017



84

; - r r ry . jo ty j . .omnl:lrm 9 ilu2r nQrln2oulrfli:'tulfilodunardou 5,000- t0,000 u1x d2u

luqirflniudoornflrolEuurnalulf,{r (flouas aa.o) dorlnnn (iouac 32.8) ri:u:ruldrs6u

ioriou l0,0ol - 20,ooo u'wr riruluojrilniui?orrndorlnnn (3ooas co.o) rJrulEusn

narlrrdr (looat za.z)

-^4^-e- a, o J t tY ; . a a o e Je a
diofr or:otrn?1udufu,5tu dr : tuldrndudorEouiinrruduri'u rifiunr: rilniu do

. €e . 9 ooi eoul{uuufllaquNnonx:rnu .05

n r: lrd l o udn {n?ru rilriu f,: c r dNnrlilniu dofiunrr urrduz

(n = 200)
a?a
0'tu?ufir{n

a
lnl1l02

l-2 Rr{ 3-snir 6- lOair a

l,1nn21
J

l0a:r

t2lr

In:rTari 49

(s6.0)

29

(337)

4

(4.7)

4

(4.7)

86

(r00.0)

ir,l 36

(64.3)

l4

(25.0)

2

(3.6)

4

(7.1)

56

(100.0)
a Jd
oulltorSun l4

(87.5)

I

(6.3)

I

(6.3)

l6

(100.0)
r-64

?ru{donxil 2

(25.0)

6

(75.0)

8

(s6.0)

unufl't, l5

(75.0)

5

(2s.0)

20

(100.0)

i?onarqrf,i 2

(33.3)

2

(33.3)

2

(33.3)

6

(100.0)
I

ilonr3t1ut't2 2

(28.6)

I

14.3)

4

(s7.1)

7

(100.0)
aa
ncnrtuillf,u I

(100.0)

I

(100.0)

:2U t20

(60.0)

57

(28.5)

l0

(5.0)

l3

(6.5)

200

(100.0)

Z2 =8l.2lt P-value = 0.(XX)



85

' rirud s domuouuciiuafluuurilrioqfiurtudrmourun6 f,irinnqm:rJ:rnrr

orn"lrlod tonuir nrludzodmd,fltirduotnduqoouci:u1u{tr,fio. r -z ofo

,.du. , -t ofo (foua;33.2) drunrlud:otiHfirflniuiio

rrnrJrohuonnaxudr riruluojur,fir, r -, of. (iouac 64.3) :olarurlduri ,l,fiu, r

- s oio (iauos zs.o) ,tilqiurrfiuz t - z

(ioons 7s.o) ro{a{urlduri utfioz, -soio (laoa; zs.o)
jAUeJtqoAooolA.a

rr,=on o r: o lfl 21u tiutiu [ ilu ?1 nl, lilnt u aloufl 2 lu fl uilu I R'lt ulrnu? oul{ll
e.-aai
riodrfiopr r.r ao-n-fi : cdu .os

(3oua; sz.o) :orarurlduri

,',rrod il t)o
iorcuouucrfr urd'urmrirrioufi uelu6rmourrnii friuinrrrlilrilr mlt

ornnr:rrfi ll n u dr n ri r dr o d r r lfdo rcu o uu E 1 duri n : : fi n r : 1 nu 0r'l

rJ: En duriu f,uucf raorudrioqfi o.r.rnd, lloua; t o.o) : orarurlduri n r: in :crfi ou

(n= 2fi))

dorauouuc
a
elu2u

)toua!

r . n r : i n r : I l u u r il : s n dr riu f,uu v ri r ao ru fi ri o qfi u

2. n a : frn : ; rfi uu iru drh?rfl u : ; rfi ourE uu loorl r n n i r fi
J

t.n:: quor?orrirlfa; orno{rauo

a.na: rJiurJluruiurufrudrhlacnrnndrrin
- A& t , ., , !

s.fi?: 0Rilu{ilnnou lfi umn2lu

o.n :: fi fl ruu o nn u uri asfi h?f,.,o u,,a; u r nn d rd

7.a't'
a

mmlilu'lJ3ru

a.rliuil1#ourrnr:l#iiuaroru'Rua;:arrnindrd
g. n a : il iu il 1.r 6od Hlu" u.r"ri',

t o.a r: rJ iurJl uuiirii rn aorhlH&du

32

28

25

l5

t2

9

8

5

3

2

16.0

14.0

tz..s

7.5

6.0

4.5

4.O

2.5

1.5

1.0

ft udrl#rfl u:srfi uuriuuloorrnndrd (foon; te.o) nr:Eunr?orrirhiagolnodrrru0

(3oua: tz.s )



Ia
UilTI5

allna ofirJ:unauav{osuouus

nr:ifro6or itnumarudufruf,:cuirrnr:rf,niudoriunr:urrdo:6rrnourrn6

friuin arln:rJ:rnr: iinqrh;awilu nr:iio ft d
-ddrtloaerjcdeel. lnofl nult 0{o n?uqnn n fl uil qnR: :utolrlnriorrfr ordrrn ou rlrd fluin

aqm:il:rnu

2. rf, o ilnu ra l l riuriu f,: ; r d'l m r : ril n iu do fiu n r : u rrfi u 16 r m ou ur ii ilr n ia
aryr:il:rnr:

l. rf,oiilnurnau iiuriuf,:;r drmr:rf, niudofiu{ogari:urlnnat orfnrioufi urfi ur
j . ao

rfr urdrrnourlni ilu inaqn:rl: mr:

n{ldaodrllduririnrioo,durrt:lnu iiurrioufiur 6rrnourrr6 f,ruin
aqn:il:rnr: 6ruzu 2oo Ru

rnfolu'oidulduri uuuaouolu d66d1flfiui narud looas ri:urfiuquuurnr!1u
t,uarnl:iln3lou ladun2,

s.l clJHonrtift,

r. ncirdrotirlrieuluojrfluurau{r (3osac or.o) iiorg zo - 3s fl rrnfiqn (flooac

ro.s) fio{ilrqtiun1uniluilrun, (flouac os.s) :sdunrriinurrliqqmi (foonc 33.0)

:ornurldurirha.roqrliEofl (loua; zs.s) i:ruldrndoiordou s,ogo - lo,ooo u.ru

( louoc rz.o)

z. nq6n: :ttouinrioufi uemelnuiiurrioqdu:6rrnourur6 fririnaqn:il: mrr
dzulrqiur,fir. t-z oio(foons 60.0)prlr;crrflunr:urrfioafio urianr:rrc (3ooa;

sg.o)urrfiualnu:oouiri?uqnna (flouac sz.o) urrfiuariun:ouRia/o;rn- (iooac so.o)
_.,i;Ai--uocuil.ilrioqrfiurfif,utouurnfiqnfioinurw6lrqilutuarlrioln) (fouac 49.0) :o{a{tu1

lduri nararirurrn6 ($ouru ao.s)

86



87

3. nr:ritniudotolrioriolrfi uuluiinrl:si riuurndqnio In:riari (fooa; sz.s)

nrlrfirodml{rrorlunr:iudo r - I irlur (iouav 33.s) un;ldiudonrldorlnnnlln

dq, (loua: cg.o) :orasurlduri flrolluonnarru$rnupirq (3oua; zg.0) un!

6urnofrun (3ouac to.o) nruiirdu

arq :;6unr:ilnur otirutas:ruld fi arrufiuriuf,riunr:rfl niuilo orirlfi

riu rh dqn m a66fi : cdu .os rirufi o{il o piu lrifi n rru riuriu f,f,u n r: rila iu fio
o - i a o e t A - --!--a-!l--..^!' ooj e

s. nr: rilniu iloiin zru riufr'ui nrr urrff 02 ou1{nu odlr[oJn N nonx t ;nu .05

6. nrludrodrrh?dorauouu; lduri ar:fi nr: Inusnil:clrr7rriuduu;f raorufi

rior,fio:urndu (loud; to.o) rornunlduri nzrin:;rfioufrudrh?rflu:;riiuu6oulou

lrnndrd (3oua; te.o) nr:qr,atiolri,ltTatorno{rauo (iouac t z.s )

5.2 nrtoniltr,fla

Honr:ifiu crur:oritursn'rJ: runald ft fi
-e . a 3 . i f i I i . 6l. nant:liunuer ilqnntr!xo{unilo{llru?I12 lllulul.lllo{1?ru2ollRou'l{ilo

f,ininarym:il:rnr: riruluqiurdo. r -, oio prl::alrilrnlrr,,,firr6a uriantrilt!
; < J. i a r a . . j jj j

Itrfiul lnu:ouuda2uqana u1fio?flunrount2/Ern ltoslrra{ilo{lnu2yrrurourllnilqn

6o iaururilrqjlutuorrrioln):orourlduri na',nrirr.u6

t'o d,fl r,n r r: ie u m u 61r {lu tr n t ri o l n ) fi n : ; rl yr t pJ rJ r.r riu r : ifu (nc dlu r : )
ro ,l - 4l J )o

or6luqirfionordrqilr il{o{fi uurnnnhr I f,on I 6u rflun:srprtplarioqltriu

il:;6uJ ruo{lun: v gluaot oriaurur6tn{1u nruirurutosu a:rlio'lnfi uirduiofiu

rril::lror zoo itriarurudr mrnlwiogturldor:rturn::r1t1l r owiar{uririr,Comau
r y{ i e - i acuouolnuflnu1n: ruluariufu aaoardummlduanuJr6u ri6 q"dr olntirl#{nulfu u

a y A a . -r 4 t!r?- r- {-,dr- --.{i-!^o-^ 9!^ ^^o^-^------ i-t.t- . .^t^i^o .
u1:u ,'r2ii'ruraniunl{f,imtr irlddqriqtiuilurifitirirrie nduruurulrJluuririrondour

nrurdril:rnndrrrrrprttrrlodudrlrJdurJ:;iuJruo{fiinriruurnu f,iniaaqn:fl{a:1r

6noriudrfihJduil:shugruo{iiinlar: f,ir,rinosri{nr1 riruunarrtolnldnooriouur
.!rnudrrirrflil:!u'r riarhfiuridaournrdrlunaordrl:rrrefirulddoJrioJdufirlroouuo

drlxusifi hirfl u nnriru ldaouLiiououu gnfi rudrinu rrn6lr ojluunrlr2rhu olr lru l
rr:;ryrrllduo'rnilldlnoiru rfirhirl:;tuuuidolluo6firr:ua;i{r6ou1alunaru



88

-lo4Jflnndxf1o{o{nila2{riolnn:ruuiqniudeanndolfiuqufitolDouglas Foster ldriuuli

lur,rrilfio ..Travel and Tourism Management" irRruril[ulur'tioinqrl:;alrito{n1:tAuilll

6a nr:rialrfiuariioinur::uuo:f,ldu't (Cultural Religion) rflunl:riuillrfiil:1:ourfio;

Gouirfiurfiuiaur: :utorilrcrrairq fiilraulo niunr:ilnuriinnaruo{tolilr:mlu

uf,ail;uruln::uluuof,nil runr:udnrauniuioasn:to{iltrrlflil{1 urianr:Eud

araurfi drdg nioirurlfrriBmaurfi o rfl udu
Aecr{rdon1aoldulruiiulo{ u::tut: quuiauqa (2544 : undndo ) ldilnur aaru

6nrfiuriurf,uilofuiiriolfirdnnr:rf,uurlurriuo,fimtolrinrioufiualrrlmuluSlrin
a a. -- -l- -.--j---

fr-roJcuq: nanr:anur nudrrinrioufruariaulrojrflumarlu o'ltlrsildrl zo-ss fl un;fi

nr: f,nur: cdurliqqmi laurirulu{ fi orilrnrinuu nf o qnfi l fi : ruldiordsurioondr

lo,ooo u.rm uosnnnrrilnurarrrinrfiurfiurriuihiofirishilfinnr:tiunrlurrioudortol

rinrioufior e drun'o druu::urnrA drun:;u2unl: il:;r,nn dtinurrdtinrioqfiuldonlfr

uinr:rrRfiqndo unrin sruil:;rrdiiauha'o rrurirJnrrfo;trudru,rririr,,nr dru

urrulnlf, dru6n6 nudr qamqdrn',lrirfnrioufiurrFunrlurrioufiuailuinnrqtuqiurn

dqn6o orlr#.lolunr:tiunrllrriolrfiur druu::o1n1flrtr3nou6'1 tuduuril{oqn

tolftuinnrEtuqidrinrioufiurldiufio rh;aunr:oftmfirnulfiunrlurriolrfiur tra;dru

n r : d r u il : J 6nr il 1 r n 1 : n a rn n u d r rin ri o l rfi tlzi n lu rfi u : c du u r nlu dr u n a n fisr d6 o

ioriiuqra:naruilmulctoqrrriwioufiur runrlndoanr:ilnurnarlnnrfiurfiuefiuilofrufi

riolir6anr:riumpurrioufiu, iruunnlrlrf, orq otin:cdunr:;lnur ltas:ruldiaraou

nuirlriinaruaonndoIfiu

z. nr:rilniudotouinrioqfi urluiinrJ:;iriuurndqnfio In:riari n{rd:othrli

rrarlunr:iudu r - r irlll riod,flr,nrudoinqln:rftrf ua;nrnuunf i'nrfludodfi

rJ:sfininrnlunr:iloa.rrlnfiq" ,fiu,.',narur:otfiuRrnraiioulu:ua;lffiurf,ulrirh?

nr: iu{rfl ullodrdapuua;fi il: ;fi ninrn&,uno',ndnriudrodrdlldiudoidurriunr:

rioufi urtol6rmourlnd iluincrln:rl: rnl: nlodut1ooo r.nfi q" : olaunldrri f, ru

Iquurnotur$lnrulnirq mg6utiloftun nlx.ilduaoandslfiunqufi toll: toof un:

gunrnof (Rosers and shoernaker,lgTl) ldneiralldrlun:6ifidolnr:ldqnnaln "l t6nnr:

oouiuluar:firauohl uioltlnr:doar: fiil:;fininrnurndq" dudt{tunr:n:;{u1fifia

n r : fia fi u l o ou iu a r r riu a r : ldn', r d o a.r, : ; u d r l q o n a laullil o q n n a rfl u {rr uun i



89

rirrar:dorloouriuor,flurt::Iumllrnlun:6fi{rilar:u5lnal#{iu6nnr:ril6uurrilal

fiaunn'ua;nq6n::llunr:oouiuo',rri, uuno.rndfiorfluiidriruhfiiuar:inrrur{rh

n:;irlindoct:ua;dnfiuhiuar:ldodrlriuh6ldu6nd:o drao"ndolfiu*uiiu

,o{ 2:.t!'olr inuinf(zsm) ldilnul n:3u2unlrdualrdur?aru ,iunltt,,|fiIn:mr:
.. lnurfiur'lmo- Hnnr:;lnurnudr nnvr. dnrfinnr:urdourrlunr: ururrnidoqafirniuou

rfluudnlunr:irruuuudaonr:lfturl::utorlunr:drdot:arttncariudqu:lunl:dtd;'

Rarufiouun;arur:ordrdrnrirrflrrauulduarnunru nriuludoln:riarirra;iloinqun:ld

n a r, drdq du n r ru 6 lu n r : ri rrau o 6ou 1t6n il: s n r: udl fi a r I r : o r{thllddou rsfi

urjuould 6o dofi nluriuriuf,dfifiur$rtoqrardao illuuunr:rilcuoer:tfl u arrn6cfu

cr:ndurr ar:ad.rl:d,,nrar:nirinire tf,ofrrauo{orlatnnu 1u6olla6oo,do tdu'1

arrfirirrauorflu{opnx nr:rioqfiurlnurielrluav{oqanrrnr:rioqfiuariloqinflnul{

prirloirrl 6o 1nr1hfi riluruq dunn prhhdru oulol prirlolurirau ua; p#r1o

Inulf,nrlududs

oA
:3nunl:f,nul orirurnc: ruld iarrudur[u#fiunr:rilniudo

aa
oul{ll

3. lTlf, olq :lnunl:f,nur u l'uro-) lu lvt rlrr ' 
rurr..,

riudrdn;vrrr a66fi : ;du .os riruiioliilrpiulriinfl uduriuf,fiunr: ritniudo

,i,d,fl ,,rrrrs ileilufiirnrurfnurinuorcilrul:cnn: aranf {iuar: uiacnuccfi

dnusrsnrlrt:strn:aranfisnr;qnfla lRutntunarlttnnirlluriolrng oq nr:ilnur

1rururrcyrargoslf,:ugfit r1fidrrur aonndorriuuuain nqufitoI Alkin (1973) ndrrl{dr

,loouii,f,";rriraar:umwir4nrnhrlna fintu{nrrlr{tloluanrnurndou ua:ritunufi

riuariu riuioru qnr : oindrrlan uii,f, 
"iuli.rer: 

r?ounas unnCttaE armfarr'l ai 0r"n t a

kzarsfetd, t995:27)lfiaarutfiudrnr:iloar::;udrulnna inaionr:rfir1fi{iucr:oouiufi

o c lil 6 0u uil a l riau n6rta ; o ou iu fi e; lfia zrl i rufi o lunr : d rru'u fi r n : : u i r l 1 u rnfi qn

o r rir d u q o n a 6 r i n l l d rfio4n n n d r d o u r a ru lu iu g rl o ri ru d o u e n l u r c ii R a r u rt r fiq

nd.rlrdr"urnr:l#neru! narurdrhfi gndouracoroifl afirl lunr:afrdauan'1u6oqd

rlnnoft lirnuiulurriou draonadorfluuuiiuto{il:r0n6 rlfrunnd (2546:umdadoid

f,nur16orriurJ:cfiilGuntolnr:lldoluIn:rnr:grfiuulddrutonrftol uifngrdou$i

6rrin ludrun:rufl nlur{rh ririlnhrmcnr:nJ6ourq6n::utolnrinlru l$aderilrJiuror

Inurira66ri{tr::0lu.rur1#lunr:oiuruna nonrrilnur nudr nfnlruriruluqirflurnrru{l

fiorqro6u zs fl inu;inur:cduiliogrni uio glndr fi:ruld 3,001-5,000 urn fiaorunrn



90

ml{R: ouniarfl uIaa uasfi :cfiormruralauf; rnolrrnan:r{u riioirn:rcr{:cdunr:

rflniu6iorJr;rrrirr{uf,nudr nrinuuinr:iu{16urfiul:nroarfurriou6uIn:lnr:un;fi

arrl6lunr:rf,niudonr:ieuofarJ:;rrrYrrIuf,ua;il:wriiuriuf,rfio{nluflrulnnndr

drJnrriudrfufirr lauriaulrqlr#udr riraooiiut?rrdurfirh?iunaruiufiracdlhdorl:n
ltlat i e . . .u ' .rondldiiulrnfiqe nfnlrudrulnojiuitorrrn:rdruRulo{rulnndrwiuflldrudoqnna

u fii o r n o u l a : r n r : n fn r r u riru lu ajfi riau a 6l u n r fi 6 du {6nrCoun ; {r1 : u: a u dr q rE

{ilrorondua;fiRltuA'nrfiuiiwrJiunJduunqin::uodngndoudoflorf,ul:aroad Inoi
,,uroo"do;f,olriuaursldrunrrrl2uq{urrourriuriol#{uouczuq{ul{ rlnnfi rfioi
rnarYrrriuf,fiurlonadhihiqiau:a flan'r:nRdounerufiuriuf,nudrrinuorcilrlrJ:smn:fi

. al A d . o . o a < ja. q otuanrirllutSoqtrlnnia:;rfuRarudrdgtomzuinrf,ufiiiionrrrilniuuo;anuauhlu
d a -- - ar a - . e . A t r j

{nflo : rudlfrundracnr:iliurqdn::rtomrird':odrlfi unnirlfiu4nriol naaliltol
nr:iilo lunr:ianiliotl nr:niuludonr:iauofnrJ:clrrYufuf,ua;rhsmrYuriuf,riiur

n1!.t'tu :udlrliurJlliinr:rl:ssrrirriuf,uarliluuutolnr:infirJarriudlriufimlf
..tJ

riraulournt-u 6roreinrrnr;{uh?nrinrruirizuiu llunlrr6ruouucRaru6nrfurfio

rliurllrErJuuurm;iiin',,nuodorrun:rrdornr: toorrinr',rrlnriu

c. n r: riln iu i?ofi n zru riuriu f,n r : urfi ur o ti r lfi riu d rdopr r I a6n'fi x du .05 f.r fi
,n:rrdo,flutvtnu-Rn1:dqaiunr:rioqfiua Inuiinqrl:calrfifiomuunilfiatrr:orruld

{inurrilrioqfiorriorJtslmfriirlunr:rilupnuruilarummtornr:rior,fior ,fiunr:muurd

lupltolrirail:clrriuriuf,rCoafiqnrnfinusifi6h?durJ:anaodrdo,rtor ao"adorfiu

llu 2annlrurtrlt ullut ntrilo$nu? n0r22rru aulruniuFnloutiwElnr:rioufr u: ii
ufitfilunr:il:snrirriuf,nr:rioufiualnunr:afimrrlrYuriuf,duiriun{uiiin:rurhfiq

ionadrrirtolRr:rioqfi uatorilrcrilailiofior6ulduri d1D1:olru dou.utu rdaouu
nrnil il:slrrulurlom^u {rh;naunl, rn;ur{rirruluq:firuinr:irr 1 uavnciurioqfiurfi

aulcfirru niu auhlulu: ruaoru iaur : :u

!-yeaeoJaao
u onornfr dlaonn dolilul ruiiut orriu f ua u'iqnriuri 12550 : unf,ndo) ldilnu r

rfiurriunr:finu142lrln'nrfiutorilrsmruiodolluonrnaiouiiuacnr:duaiuqnaun:rx
.i.n'lrrioltfiorluttnnllmtur{'ruRrunciliuE$a flnnr:;ilnurrudr ilrio{ognri:urlana

drulrlqi rf,urnanE'rurnndrrnalro ludnrrriau t:2 nfinr:ilnuro{1u:;durliqqrni



9l

il:cnouoriraniln l rrinuuronru ua;fi :ruld iorfiou lopol -20,000 urn Inufi :;du!

adrp.qrAo
R2ludntiiu6ru nr:riltdiuqnnliln:tunltrioufrualurtn nl{tltiluuluarun3 rJiusrqra

AAaeeJo
ulnfi qa rfi ofr-t t: orla 2 ru drfuinuir il ciudaurlnn a dru s rinua; : ruldei or6ou i

I e Jo 6 d ) . - . 'n2trrYufuif,unlmnliiudtunt:rilraiuqarl'mRttunl:rioufiualulrnnl{tililurluR:

uffi ilirufla

rJ:cmnrordols,uurrndoufi cirulnqidnurfi urioudqn rdonlduinrrlrndqn,ra,

dluu ornitf,udrruinu lddoufi nilnofi :;6unarun'nrfi udrunr: durriu gnarn nr :unl:
riolrfi u:lurtnnI{tnilufi 1ua: ua;iliusrqra rizu dolEuonrn6oufi dlulr o nh{R2u,

t

rJ:;riulorirfririruriunirnnrdnusifiIanriutora'udr 6oroh{ih srs Inufi:cfrun:ru

n-ntfiuumdqn drufiudrrmcuinulndtnirldfiui?o:o,,fini 6o In:rnr:t,o{nrryr:?{n1t
.iaagarre-3!t

rioufru:firruacfirrl rirra::nfrudr Inufi:cdunurufiarfiuurnfiqn riudo:o}'lflr srs 6o

',or6YAaldead.'Stuirrilrodufi-tnrolfr:sfrn Inuii:cduaaruf,nffiuilrunarl uacdudo:oil:cirmt{r t flrln
a ua a Ja S d e i_-{ j 6 e o J .
rl-o ililrslortlnntnuer: lnoii:cdua2runnliiurrn dion-cr:onRaruduriuf nudr rj:;mvr

toldolEuo,rrn6oufirfinrnfineir:ur{mduiaaurYrriuf, riunrrrinrf udrunr:d{l6r;rr

qnfl1ilRt:unr:rialrfiu:lurtnn1{lnilulnua:uagiliuu.na A?1u6nr{iuioiiolluq'r
-J- 

j q a ra r a c
rndoufi daulmqii:;dun:ufrnrfi uurn fiurnrurirdu lCuri rlnunlil un;aRrunr:ldtlo
sjiad).alruu rtR doufr uat R :rufr nrriudru n rr drlfl?! qn d1il n: : l n r : ri olrfi ualu rrn
nI{tililtllf lun:uac ililtol.na riauluojfi :sduAlrra'nrfi uurnrioln rudrdu lduri nr:rfiu
:ruldl#rrrinrnq:fit nr:tntu:ruldhluripruluduiinr:rioufiua !ra;nr:di'nuuluiufi

aa
nrrilortlltu?

s.l {orcuouus

53.r daraueuuc driliunr:rirroorridshllf

t.owinr:uirr:riruiruouror6Az:irru-unr:6omuilr;nrYuriuf{oplu6or

mn ar: u$l : runc 6 un ao ru fi hlfn rr u In odururfl ud: grrriuriu f,uu ril ri oufi urh?t r n

Cu rCohfrinri o qfi ozn : rudo g o ur ri r ri o udoeotirquhir



92

2. fl ?, in:afi uuflrudrh?rilu:crfi ouEouiooua;iliurlluruiutufruf,rh?acn rn

ndl6u rflorinrioufi u:erur:otiuruf,udrauru hiidnuodn
J a . . d j J . aj 3

3. OrflnltUrlrl:fI2UnlUAUl{ila R?:lilUUlUUOnnlilnn;ln lrrrlnlu

a. a:: ri rnr:rliuilSdriruizuririrlfiurndu rfiorinrioufi orarrrr otuu::uln1fl

t o rn a or dr l : r odrud ufi ua= o rrinr:uita r: riauirunurwr6 n r: fnu rfi urandouun g

-a, , 't: :rrnFhiaro{uuufi naoalil

ss: {orauorruslunr rii nu ra irdclrl

r.nr:6inurniod 6Udliuuucouorulunr:rfi u: ru: ar{o1a nlritnulnioiolrJ

ne: rirnr: fiunruoi riiolflddopririin
o I j I . 6e ez.ne:rirnr:flnurrio*rnnrsnunl{dunndoutolrirm oururd ilr inaqn: il: rnr:

*turlurrruf, ouiuuo;uff ltitqrrfi unndouiolrJluournn

3.n :: ri rnr : itnurn r:fi riruiautoril: ctrculudor6u riunr: rioufi ualudnusrs
i 

" 
!;. ao o .

ou1 luiluyr o'rtRou't{ila o{il2nflrlilrlJr ml:
l. ar:rirnr:if,udor iilnurnarurirriuf,:crdrrnr:rilaiudofiunr:urrfiualuuurir

.jir
Ttoittltu?ou6l n2u



RlnruU?R



rtuuoouout
A
rto{

ti nurnatu ilx?IuE:ufi ?1lnl'luolufl onunl til ltng?

d rmourlud 6'lniecnln:il: rnr:

uuudouo rrdldi'"rildu,ilo,fl udruil: ;nouudllunr: fi tar: fi uuf,t olfniinu r

',JiqqrIn rf,ngn:irnaaran:urrfsrfin artrinnuduo,rnrrriolrfiurua;furfil

rurirnurdurnin lauiinqrJ:vclrirfiof,nur{oryariruqnnnfiuuq6n::lrrolrinriolrfiur
t ae e , j < .t o J t q - i v A
drmouuud dluSoarln:il:rnr: rnodnurnalrlrllrltuttvll?1.in1:trJn:udonunl:r1lnu2

6rmoumnd i'ruinaum:il:rnr: ,,arriof,nurnrrtriufuf,:rrirlnr:rilniudofiudopa--a----- - - - !

riruqnnotorrinrioufi urfi lrrfi urdrrnourln6 f,lu iaarln: il: tnr:

fi i 6'o o'.r 1 n j r o n r r ru d z u l' o o r n ri t u t u n r : d ? u gr o u u u u fl o u o 1 lr I n u fr n o u
t--i

lruudouorroshifiHofl:slnu0rnnr:noulluuctouoluusiil:cnr:14 ttavnr:rillduo
ao d - - -l-- - -.^-! , -- -. 

j

flnfl1:2curuunrn::rrvirriu Inurruudouoluovil:;noudru a dru 6'1fi

. i y . rt --d:uvr I'[o{ndluqnnnxol4noulluudollolu

riaud Z {oryarfi urfiunqdn: : ut o{fnri olrfi oeeiorru cilri olrfi urdrm ou 1{il6

ftninaqn:il:rnr:

rirufi r {orynrfi uafiunr: riln iutorrinriosdu: 6rrn ourutd filra inarlvr:rJ: rnrr
.i9

d2uYr 4 flolduolluv

aA.uollda{R21uuuo0

v

u1{dr2 u2aq6 rfiolnng.r
s4-s6

unflnulul?rflfl 1dn: u?tluolfl a
aaa69a

d'lt 12.uln1:dofl1: n1:ilo{ilYlu2trasuulyl'll
AJaea

fi0lrulllf,f,ldnt ll?l'l?Ylulauln:n

94



95

rluuilouollr
auuatatvivj
fl Rum?luclrltutrsfi ?1{mtruatuilonunl:urtnu?

dunouror6 finioa{n:rl: rnrr

9t

ririuw nrurl.irniolulrlu / nrlurior flrr?rdonzrufin:rfiun21urflu0i{,rro{dru
,jr,.e

a?un I : t0{of, 1U{onotO{{nOUllUUdOUO'lU

l. nrfl

E (t)mu E tzl rfrr

2. o1g

Etr)rs -zsfl tr(2)26-3sil Eol36-4sfl
E tet 46 - ss fl tr (5) s6 it drtrl

3. fiosjilopiu

E trl n!{1ilil.r E tzl eimfrrrio (:vq)..........

ea4- :enunl:f,nul

E trl drn'irriruuiinurnoudu E tzl rirouiinurnoudu

fl Gl rJrr.druritnurnouilaru E tal rJra.roqrlin;o;r

E tsl:vduilioplrni E tol g.rndrrliryqrn5

5. orin

E trl rinr:'uulriniinur E tzl {r:unr:dJial,rfie
E tgl drtruq:fi0 dudt E tal nfinruuifn
E tsl uririruniofiru E rol iufino'a:y

E tzl irwru E tsl 6ut (:sr{)...



96

6. :ruldrniuiorn'ou

E trl drnir s,ooo urvr

E Gl lo,ool - 2o,ooo ulYr

E tsl3o,ool -4o,ooo ulyr

t

Lltrlr-znir
Etelu-,roio

E ruriard',
E Gl ufanr:n:v

E tzl5,ooo - ro,ooo ulYr

E tcl2o,ool - 3o,ooo uur

D rol rrnndr 4o,ooo urvrduhJ

I

LJtzls-snir
E tst rr nirdu}J

E tzl iuil:;nruorrr:
E tll riordolur:rlsrn-

druii z:{oqarfiurfiunr:nqfin::mrorfnrioudurm:lnufiuilo.rrdu:rirrnour,rn6 i'.ruin

arn:rJ:rnr:
a

Ac
_a9€adaa6.lcau
7 . iru runilfr ri rurlrrfr uaur dlrio lrfr ualu drm ou ruri ilu ineryn: il: rnr:

8. riru i prJ: v awilnlun r: rruu d rri oufi ualu rirrn ourrrrd f,iu in arpr: il: rnr:

E tsl6ur (:su)

^ -r- t i . . i q c a u u9. yrrurnunrlurrfrorurdlvio.rrfru:ludtrnourlnd illuinaqn:il:rnr:

E trl:ouudri:uqnaa E tzl:nin:uruuurf
E tgl:oiuf,rvarrdonoufinfi E Gl:o'lnuar:il:s6rn* (:o z *oa)

E tsl6o

I 0: lu n r: rR'u r.t oo i. dri lurn'uil r.r u r riuln:

f] trl autdoe

E tol6ut (:sU)......

E tzt R:ouRia/a;rn'

E 6l rn'ou1 E tel rflur{aou

E tsl6ut (:;rl)..

t t. riruf,ulouur d.rriordurlau rnfi qalu ri rrn ourrnd iru in eqn: J: rnr:

E trl ieur.rnfilrqilu(nnrwiolsr) E tzl nnrnrirurufi

E tgl Snururfilnqjnam



97

drufi r : {ol o rfi u aflu n u rilniu fi oro rrinri o ufi u a d rrn ou r u6 f,ul in arl vr : il : r n r :
a

rz. luf,inrJ: c {riu?iruiudolnurnfi qn

E trl In:fr'ari

fl G)o'urnoirfin

E tsl fieruar:

E tzl ilon:corur;r:

r. orndo,, rrrr,ru'rdriruiuiiourunirln

E tll tourfi-mutfi

E Gl r {rfu.radr-tf,rlur

D tr)f,uqoou

E olivrg

E (s)6urnoirficr

D tzl uon:corudr:

E tzl ing

E tnl uri.rfiof;rr{

E tol donnx,,dr r,ilu fiauofo

E telfion::rfirau

E tzl rt urfi-rf,rfur

E tet rfizlumirduhJ

E tzl tJulluorrnoxuflr nruqneir.r1

E tellvr:riarf

E tol rrilfiofirr{

E tel fion::rfirau

n:rJ: inr: nrrdolnr rnfi anI

a.
t d ,, . . . € C o aedruii 4: iorauouuysiourdlriolrfi ualurirrnourud frluinaqm:il: rnr:

,j
xotouflorunillumrrasrearlunr:nouuuufl ouolut!



u::onuR:lt{

ea q sA
fi u{aouasunn2ut tulluldo

ri..
nr: rio{1fi u?uilril: ; rnalno. 2545.

rfrfi rruo::u'r,ltnn't iiarurqqn uas o,?::sr ilf,urflo?lyt. uu:R'Rudnu'rnaarani.

nI{lilrwxlufl r : fioriu'1ilf,?ndnt uarnrn:oiln rimurfru, 2Se t.

:rfi daf,una. nt:huurrnuurdnr:riolrfiua. lonfl 1 r dou qnn rrririior du16urfiu

qndr{nr rxnr:rioufi u: trrimurf,uql.urim::uri:u, 2s50.

ffir::sr raEinri, qn: raiinri un; rliqf,n6nruuri. nr:duaiunr:tru. nl{rnilu?rluar:

rirrinfr-u{f,nru rnr: Flnu r, 2s34.
Jar3l€oJa,,!;

oqau 01qt{nQa. ilqnnr:UEU, mfl. nl{lilnxillUfit:lllf'l2YlUlaut:ilrflf,nt. nlriRi.ryr 6,

€e1 iq.ja
u{qn aE ruroriu6. nr:Ifl ufl rluqndru n: : r,nr: doltiiu:. lonnl:nr: aouqnnngni

c.;6eaesv
nlrnalo luqndll,ln: trnl:il0{rYtu2 dlx12ylulnlt eRnlruxl2nulauq lrrnu

[::xl;r11,2550.

u{tu, airurofud. nr:tirrairnr:narn nr:Iluorril:smdlriuf,. ronflt:n1:dourn nn
JarA-r6e

qnD n1: nnln luqndl?tn: :ltn r: n 0{lYru? dlt t2ilulnlt cnnl: u}r l?yrulnu

qltfrur::rrG:rr, 2sso.
Y.aave6aaiv<a'

r1qrfi a o-erdr inru r. q: fr ori rrfi ua. nlumiluil ua: qu6r rir dorio.rrfi u2lmu, 2549.
J.

6 a e o )lo r i a 6 s a . j

uutaf, onn{t20tur. u15enn1:7roilllu?lu{ul2frnuloa.lafll:n1tiloiuIru2 3(18) (xn:lnx-
!

iurnu 2543): lo.
lai€6J

lJ:lrU dnsl2YlU. fl'lltfodlllt2OUrr :flIiU?Ufilltl0tr'lQU0. nI{lnilXl|lUfil: fl11I14UT1,2539.

alase.oeJJ
Ir:?rTru 2:nc lnRlyrr. ildnnlrilr3t1riuflur. nlilnilxrlua: Rot!21rd-t:flldnilrae

i6ed
do611:r?a1u rlt't27tu1nuD: : lJfl 1fl a', 2537 .

6A
lr:3Rr2uat:tulun0.!!a

drln:il:1nl: t. ud{{lun1:fi ur{, 2544.

2543.

98



99

a
mnaltou q

-

6det
lun:xun qarn. "n?ruioriiuto{fnriorrfiurtmlvroriurfiuiloiludoar:fifi6nf;naeionr:

6n fi u 1 o u r,fi u r o a r n rit n 6 l fu . 
- fl t : u^n u f, u' ru aar a n fil r r rior fi'n d rt r n 1 :

j.jea€ea
ri0fl 1: n1: Yt o $ltu2un J uun0{ lfil l?Tlulaurn: n, 255 I .

s6aiil::e uil: fluu:auna. *fl?rlflnluulnu?fiuiloi'ufiriol#rfinnr:r6un'r{u]?ioufiu2tor
a!

rinri o ufi uerr rlnulu f,ru innrry0uq5.- rlio;qrfi nu f rJiqq rn rr ;inu l
96aaasa6g-e

f, 1dn: lJ?t luorfl n fl lt,12!1n1, u: il'rt nlt frnu 1 uorfl n2nulao ilr.r l?mulau

aiuniuil: a\2s44.
a .a J JJ I ar::u2A ilfiuuvrd. *il:vfrnr'tnxo{nr:lxdolula:.rnr:grfiuuqcidrulondro{ uifyr grfiuu

Jo e -- a Ja J t a A . j
1fl 0lnn." dl:uttututltflf,lfln:ul,lluil.il9r 6lllnlt atod1:nlrr00itrtiuatnv
96As6
uutltlt l,il ]?ltulaoln:n, 2546.

oJ6€oJ4a4r.i*Aiilutufl utf,Ruulr. 'n1rflnulR2'llrRRrruto{lJ:;ilxunofl0 lEuurrRiiouil lraynl:a

!6'.jqaJ-J
d{ufl :rJqnd1iln::r,fl 1ryto{illtu? lutlnnl{lytilultlun:." fl ltulluDurmaarani

eai.jea6sa
ulf luBtfl et d'tt,1n1r dodlrnltno{rytuSuneuuln{ url?Tturournin. 2550.

21 1{nut fsrufnf. "n: yu2u nr: doat: dor?oru ntr : ot: lriln:l nr: lvrurdorlno."
G a l sa a J e 6 6 a Jo
? vl u 1 u Tr u I lJ : o, aJ'r u rYr fl fl 1 f, n r x il 1 I u qr n fl 1 r 1 2x 1 ll n0 fl fl I fl n i fi-or u 1 n 1 :
9e--unrau

utucnn?ulnu ularn:fl lJt41?llu't00, 2540.
A6a/a€-A

qu-ar inus:ru'ltiroiu. "nr:rilnfudodrear:uasdofiinadonqnn::xxo{il:crlflufix1

ri o.r rd u a u a s do fi u dr fi gu tin r : dr 1 u il u n n r ? r ? o f . 
- d r : u-n u f,u- r n aA r a n : u ?r l

-c,-ij-.iy-av6uufln fl ilr1n1: fl ofl 1:n1:ytoiilnu?uatuulll{ lJr,l1lytul3iutntn, 2550.

Books

Abbey ,James R. Hospislity Sales and Advertising. East [:nsing, Michigan: Education Institute

of the American Hotel and Motel Association, 1989.

Alkin, M. C. "Formative evaluation of instructional development." A Communication Review

21,4.

Berlo, D. IC The Process of Communication: An Introduction on theory and Practice. New York

:Holt, Rinehart and Winston, 1960.

Cutlip, B. M.., Center, A. H. and Broom, G.M. Effective Public Relations. Engleword Cliffs,

New Jersey: Prentice Hall, 1994.



100

Dominick, J. R. The Dynamics of Mass Communication. New York:McGraw Hill, [nc,1990.

Y'-ata.E. and Paul, F. Larzarsfeld. Personal Influence. New York: The Press, 1955.

LarzarsGld, Paul F., and Menzel, Herbert. "On lhe Relation between Individual and Collective

Properties." Pp.4O-422 in Complex Organizations. New Jersey: Prentice Hall, 1961.

Leslv. P. The Nature and Role of Public Relations in Leslv. P. ed-. Leslv's Handbook of Public

Relations and Communications. Lincolnwood (Chicago), IIInois : NTC/ Contem-

porary Publishing Company I 998.

Merrill, J. C. and Lowenstian, R. L. Media Message and Men : New Perspecrive in

Communication. New York : David Mckay Company,l97l.

Middleton, Victor T. C. Marketing in Travel and Touriim. (2' ed.) Oxford Heinermann

Professional Publishing, I 994

Schiffrman, L. G. and Kanuk, L.L. Consumer Behavior. (5d ed.) New Jersey : Prenticc Hall, 1994

Schramm, W. Channels and Audience. Handbook of Communication. Chicago: Ran Monally

Publishing Company 1973.



d
to-eno

a

AA
rDeil

,J

umflr2u?oq6 rfiolnngr

fririn nl{lnilrrxruat

fioqiilo$iu zoe n{ t0 druourorfilrqi 6unourur6

rueCln:f,nd

rJ:si6nr:iinur

ilruinaqn:il:rnr: rosao

086-304-4536

€oa
frrnaaran:riorfi'n arrrlEuor r

Assgc
lnt't2ilulauE tt ltuD : : ulD: lX

l€u:s2nnltilltlu
q

lJ0ouu Graphic Designer

--€'-e-. 6 de a J o -utuil lod.r rf,rnuu2n 01rin

I qiE lla q-,

u:y?nry?ou

l0l


