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frfl nnrlfi'{ r fi'ntau rt rrtol nr :6{uoo n tfl ut,

ir

1.3.1 rounndrufiufiuoirlol

nmf nu'ldlfifi ruunfrufitunnqvruruuriltrfi rtrFt arqg dr unorar6t orqn

{suin{uvrui fiuusirriuo,du. tduri rirnnnrvfir sont!1rrtJr., ,1.rnono.:{rlrl Insfi
a

. d "- ,, a e e I - - ^^^ ^ -d
rrrJstcnllunmf, ntnd'l uridm fiouquT r{ud - rfi aurluT Uu 255 1,ol?Juvtonr 3 fi ou

1 .3.2 rourrnfrrurjr;trnr

n { u il r;t r n rfi {fl n urri r n m fl nu.1u o io fi 6 a rin vi o.r rd u r t mln u fi tfi u
v

A t a . a e Y Y Y -4 -!--emrlr,[rrrvio{rliu2ovruluttu{{1ntn1nn olnR q{ulacurutlYlluu
- i - J'J 

'

1 . 3. 3 nou rn mdruriour r!.rfl nurfi rrhuarnil nlrnnr afi fi nmudrr{uf,fi'un qfi nml

n'rrria.:rfisrmrrinriosrfismrrtilanarflf nrn : qrrarumirtrf,ttrhtorqn {.:uin{uvrq?
j

tYrluu

1 . 3.4 nour! nfrrud'c urj#lflunrfi {a

o d'rurjfiarv ilEnoudcs

- d'rutlrdruto{nrhuqnno lf,uri riln o1q r;fruntflntn orin eTslfi

4iln1ru1

- f;c urjrf,rud2usr6x nlrn n1 R n r ario.r rduo tf, uri drua 6 nfrud

(pRODUCT) f,rumnr (pRtCE) #rudolvnrnrr{a{rurirs (Pl-ACe) drunrrdlrn?u

n1?nn1a (PROMOTION) to{qils1uuti.tlrf, tlrfu orqn {.ru{a{unq?

o dcuilenru 6o nqfinrnrnT rriolrfiscqruruuriltrf,tlrhto.r[0ro.t
e.dI
unno{tlttJ.t{12 LYrg
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n1tflnr,11qgrro{ "d,tuat6}Jn1tno1RfltJal1x8[1lrtu6liuilqdntt]tn1rfio{tlllu21o{t
ih

rinrio.:rfrurt1?lilu nrfiflnur : oyrrJlurli.:srfirtr6tarqn {.ruio{uvrqi" {fnurlfr1{
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j i , o t a v

uuoAa il qui m y{rui{rrfr rfr sc{or IorJ urJ nilrduntmuilou fr.!fi

z. t uucfi n lfi ur rTuvrqufi druanuntnarn

2. 2 uuch nlfi uo fruz{ouanilnalanlrrio{ rdur

2.3 uurfi a ua;vr qrfi rfi ur fi'un qf, nmu {u3tn n

-.ier,i2.4 rru2 RR lnul numiyrulnrnlflio{rfi uo

2.5 uuc6 aua;vrqufi rfi ur f,u ntuSnt
t.

z.o fi ufi fl nrrl : qms 1 uuri.rm fi nr 6r ilQ1 {.ruin{uvruj

z.z .rrui{r,fifisc{o.t

2.1 uuri arfi er rium qrgdruaar nrrnolrr

Kotler (1994, ge) ldndrcfi.:nquflr{rur.rflrn1tnn'la (Marketing Mix u?o a'Ps)
rdyr;
'jruuraEl fi'cuilrvrrrnlrnolofincu4rldi.ru?fnt{dclfru rfionuornctrfiutolquri

n{uuhutra loufis{ruanrntrhmixnl?no1arflud'cd'oatio{orJu.iN{.!rsun;friofifi
TgJ

aiye-Zfnsnrfl rfrioi'nX.rfr'aua6uo;nqf, nrrxnlfr o druanlntnalailr;noudzs

z. t . r a6 nrTrud ( proouc0 ilr1sfi { d.rfi rn uomala aqafi r rfi o6uo{t at1il fror n t
n o { Q n f, 'ltrif, .r n o1q a h n ri'nrdfi ut uo r l rr o l c q : il fic n uu?otri fi d'c n u fi t fr ar h nfiru,r{i.r

rh;noudca fr ufrr u?n t n21xe a n n1ufi o.r dnru?oqa aa nh nrTrutifro.rfi ornilrvluf
(uttity) fiqrurir (vatue) luorsarro{Qnf,1 {.rqvfiaofirhiahnfirurinrutomstf, nra

fi r u ua n n q n f,rir uar 6 n firudfror lr s r s rrr d r fi r 6.r fl q {s ri otrJi ( 1 ) a o rrr un n d r r r o.r

-c.-aadnn'ru'il (Product differenriation) un;/u?o acruunndl{ril1{tnltuiliu (Compernive

differentiation) (2) ficTrurqrnolitjrsnou (qrunr.nlal mladnrTrud(product com- ponent)
t

rdu rJr:Iulrif,ugru grJir.rdnuiuJ Qrun1il nrrumlrTruf nniufir (3) nrrriruua
o I e e 6 y . 

^- 
.l . , ) . dn'luuu{alannile lljunltoonuuuHaarirurilo.ruEEilrliOu6alnruuU{frunndrluagl

qrurirluinlnta.:qnfiT tfrf,El{u (a) noqndrfiacrTudcuarauarharTruti (eroouct Mix) uny

nrs fl 6 nfirud (Producr tine)
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2.1 .2 Kotter ( 1 994, 98) tf,ndmfi .:vr quflr{cuaor n1tna1 nd1ur1a1 (Price)

urrr6.! qrurirahnfrudlugrJd'criu r1a1rflu p ri'rfioor firfiaduurfraq1n Product ma1

rflufiu1u (cost) !o{Qnd1 {u?Inar;rilisurfiaur=u'jr.rqrurir (Vatue) ahnfruffiumar

(Price) ar6orfirutiriu firqrurirq.rn'jmrattrfiq;d'nfrulq{o d'.:riu{filuunnaqflddruyrnr

fio.rdrfirfi.r (r) 4rurirfiiui (Perceiveo vatue) lunrsnrto.rqnfrr d.rfro.rf,qrrm'jrnt
u V a . - u J. . - 

i

soriulo{qndrlu4rurirtorardnfru.r[dr4.:n'i, mnrahnrYru{riu 1 (zl durluiuf,run;

rirt{irsfiLfisc{o{ (3) ntud$'u (a) flq{rr6u,l

2. 1 . 3 nltd{ rrt3r nlrnor n (Promotion) rfl unrrf, n oiodonttfi sc fr'u{oun rJu.jl{
ll

2t.t

{3rufi'uffilo tnufiinqrJr;a.rrirfiou{.rdrcntu5o1.rlrhirfinr{nuafififiunynqfinmunr#o
Jlal

rua;rf,otfrrflutrJorurinQilr;n.rri ntfiaoiodontorqldnfn.rrutrufrlnlm'rs (personar

selling) unvntf,noiodontlntltrildau (Nonpersonal setting)rniorfialunT rf,noiodonT rfi

unrsile;nrri.rorqrdonltufi.ru?ounrflrFd€{fio fro.:l{udnnT 116onl{rnSo.rfiadonrruuu

ilr;nlrlr;orurTu (lntegrated Marketing Communication (tMC))Inafiqrrrurdlnru

tu r r vn u fiu q n fi r H 6 n.fi'rud{ ud.: In o u mql n r!.r u r r a dr u riuld m?o.r fi or{ l rairr fi ti r drg fi
j

o{u

n. nttaurur (Advertising) rflufiqnmrluntrnuodrcntrdecfiuo{Finlrrng
,--<-. -3 Y a - a - dV . - o ,
1u5o ) ar d n ri'rud u3 n r r u5o ac r u d a fr do.r n r ri r s ri ulna {qrJ frlfr a n m n n qr 6n r r

Iaururq:tfiacio.rfi'untf,nf,u1q{o1u,?oooiotrji (r ) {aqrjr;nrdlunrrlanrur (z)

luilrvurrulunrrlaurur (3) drcnrfi fio.rntdo (a) ntr6onHfro (5) ?:grrznrfiq;1d1u

nrrlaurur uru (6)

n. nralrslnslinrin.rT ulrs (Sales promotion) uilrsd{ rflufiqnralntruft

rircnttun;X.rlrnnrolaol{qaao .nuluioiqvrdscf,orrTu (1) nnqvrf,nret'rslasli

nfnlrutra (Personal selling strategy) (Z) nrr{anrruricUlrurlrJ (Sates force

rnanagement)

a. nrrd.rtnSunlttlg (Sales promotion) uurs6{ fiqnarunrrdlrn?ud
a o - - e t9 e rlr t e e el

uo n tuiioqr n nrrlanrur nrmstasl{ilfnlr ur T s un sn r rlfiri m ua; nr njrvm frunuo ll
n'rulrnn?;{unmuaulr nnno.rli u?onr#a laaqnf,riuqarirou?or1nnn6u1udo{7r1,it

ntdlrc?ln1m1u fi a grluuu fio (r) ntnr;{u{u?tnn r?sn'ir ntd.:m?lnrrarafir!.r{

{u?Ina (Consumer promotion) (2) nr;{uaunalit r?andr nrff{irn?iln.lrn.rd4o4r,



m3$$lrstug,Istungl (A6e1er15 trnd - qsnd) !E - uprrgnbuuogn (Acr3o6 xrn) murgrr,huu

(e) :un suuunup$tpBrrsrungurlp*u:unBrssruNgurlpsru:unBrrnrlulu,rplitgaur

3rursur lpsrul,lsrungr ry uqgn!rpp1eLIrnrusLU r-rr,tlspnrlrprugu grrn!,uprrBcplruu

nusEnBrBnrlBcrnFuru luBrBn (A6ereas qsnd) ugEsnhuu (z) uut$FlsrBFsru lsx,

Nrculr*usgt uut*Fng:rpsitrraur"erurrgurlplLu:unmrsrlsLunturmnonrbngBrpl,l

sru lgBrnn (I6ep4g 1n6) wsuhuu (L) sgtt1,np.uLuuEuungurspcuu3uhuu"

u r u ustu ru $ $p3 ru $ss!^ u:cpb ug: un BtrrBlnn! Funp plunl, n,*

c-u B L u n eElt !p ncp u I olr B n ! sEU r $ e 3 n u r n o pns it : u u gc b n e u : r p! pr r u 
B y

epuunrcpUpl nF NsnursusLulrssu bgrrL!,u Ugt1u1

sLsgyngeplpnsgn hnEpulunglu Brrsru (r) ueguuuunl,larrlBrssuu (e) Bmnuupl

BrrlBrBsru (Z) gtngsnllutBrLsru ( t) Bbx,nsu:sF En$ntlsnuBo6sruu$r1t1un:unep

ln-urcunroglruyugrrmgurlpg,luruusruulu,r L upcuuggruBrmnssn lsuBul (esuodseg)

lonuneusruuuUrlerrnunnuprnpn!sruogsprdEsrungr (6une1.reu aurtug) lsuregt

tt,U:ult (Ou;1e>peu esuodsel lceJlo egn 6u[elreu lcaJto) sgusutituuuUgLU 'b

ra nl,3 r ls r u ct pnutf qr ( 8) : wn bl uI;fUFgr ] B BIus u^u [r L u

$rEuBSr lrF,utsru lsulnhunpuutggnuph:c nul r$grloco g ( z ) * ucrpg rn Br,rolg E

(s) cuucuplutslnNrcuopUuguuu-u (9) L ruppruu[entu^usuu (u) nrrti"suusnm.stuug

(e) luncr,tnU tz) 1u9su1 hr,rc ymsspryrnspntf Bulttrltlstu ( r) pryrggngmpro:slt

su u sorfug r u psplogur l ngspryrnsEnf ug.s ul hu Elaupps r u lu flt-u uu nu cunl oB gr

w Blrgus ru BUls ruErrsgnrgnpBEonusuun!:susrun1r gn1tBpur:spcuu;tuhuu tas!-n-f4bt^

gn$nllrr:slrsrui.sr]nnrs.euugn6lcrBflstu spnrtpuroptpu

IlU U u m sLU U ]SOU U I U UnU l^]Lg UOl l ]nng UU,U ]SBltnHx ]trctu ml^lttBtBlllttou ]U Btmn - -.1 a , .ofo '- 4- ? ? , $

gqrnprB:3[t3runcp nLlBrpsruE]slr!'tlEsrugrqlntltnunyuBurugBLcuonustunEl

r,rpglsru (suorlegar crgqnd pue {lrcrgqnd) gnpmpuc:sftsru:uxsructqtlsru ']

B r Bs r u ns ul slrs ru u mnm :g F,s L u ( r) : un rttl n cu s u u : un B r [.9 r u rtgul U,

.sLUNsuxsplLnrupsru (e) BrB.Brumsutlpsrung,lsstugc:uiln-u:sunntustu (z) nus

s ru Bgut ! ps L u nLU su:s p [t ugro nn u 
! 

( r ) uru s u bU] sH : uat [3 t u n3 ul ] Ps u u9 u h u u

(uouotuold ecrol seles) nufnusuplt

psitpauucuungt lslr3tu tpuBsl Btrntlultunp:suruu (e) (uorlotuord ape.rl) suuu

0l



gnp! rsglp:unqspsFlp:ur,!,sgnr sur},nuBgoBpt

uln uups r unEr e gnr lu rt n EE rngru ru (e) :ulr r!,n Elpu lsr:ru8u-u u e y& u rytBo3 qp p

urrlruegrsrunrrnnnn nn:cngrlrpslerlE:unLry, r!,ngn$sruluBrrtlr ugrngrylu (z)

3 ru lslrpEnru uBEnL!, u ssgplupn gBrpn8:bpgEu s gurunEr Dp lpnL3ru 1 I I egfu-u uu

pnrlEBul nu:rBnrEBrp!,pp:unnu:unnriruuclntBrur!,nEl,lsruEr uLsgplnpnguL

ur,br!,nEclrBrpnspursru:urnrrnlrcsrungrr!,ngloropBrb:susrujurhuunrol uqgn!
os lr B rf n r u r-oF U, n, 

g r! u u u ugrn g c^u B r[]n s g urr L u ] u B r r n, *,n U B r b:s ust u "

Brr}1rb

ursrulrrllopsrngnsru (g) :ufl !ruunuusulrdgsru (g) sruunusguErsgnun:sft

u gutstu (?) Btf nLblultltloolptlur r[Lrug rbgsru (€) eupnuutd_utrunlnlun gcu

It[r], : s lJlln} r u u nu rru s r uM, ( z ) a un n u uu^bs L U ] L rl ] s B nu :sn cn u uLru g r u ns r u

( r) gplo;rnri.rrusrum-sg,:bnrnnruu!^srulrussseuhuuunnrusLu uqgnlsppl L sup

!LUUnunrpu gn! u uuBrBnsuul Fru qu gt. Esr rnlrlnEl * Brrnruu-r,sru !rr Dstr, . E 4 4 9 I -a-_i 
.

B*' ncP z B?iaftau"3lr]uBLlurr!,t ],.3ru ryu]uLt nul,Bultlgl 4

stumccuuuncp utuustunlttu usuu Brnnrfiurouuupueopru]ru grrnrnfl ruu uLuuUlFt

3LU.UlOU Lbsl,u.3f1:UilArugu grrBtPnOuUlS$lFl N33U Uu:Ultrultu E Bt !,nOU:3[tt g]ttl]O

so[ttf Ur.sul tUBtmtt (uorlnqutsrg OsK acel6) Brfnru,u-ugru]q sgp t't'Z
sguln gupsuu u gruqgn! og mssu E b uuE (0) : ulr Lpn goEullpmrcu:un r!,nu

^
nlnls[rNrcu EsEUnu$ rlBBnrcu ulnuNruutrul og uI,fonrrt[rcurrul (z) pnrgugu

nl,*grgnrcuugreEnutfi flngsuuugl ou upJfrmLcuuur ( l) su nou,np e JArugugr

spulngu^uruunspsruncn:sum:ufl:nlncpuqgnluln$rnSnrugrpprlsg.sruF,n egsru

nssuutru egnugttoUnglonungugru nBUUI:uLpurur BrBklr[nnu4]@nunougruunnru

ssp : bu r u us r u !r r B p u gF u u u us r u mgur lpr r u rt u ], n c pjt Lr h u u nnr u u g u u

num03BtBntlunM,:un!Luu -a-

nuuqgn!prhpnurcuuBsurlpsLusEn rtlulrupsitgnur.Brungur!lrsrun1rrcguulgnfi

psh6nurcuumEurlpsLUqsr !ruunusirunuusuuruurlpsrungBcguq$!pnprsirgorcsru . ,P ! . , I p
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d?ur.rdrnltnl:nalc Mix)

narRrflruuro

(Target market)

(arrudornr:uas

- ,-t iilqnnrruxo{{u: mam

rfiurtJruuro

:1nr (Price)

:rnrfiudrlurunr, (Lisr pricc)

ciruan (Discouns)

riru uo!hi( e I Iowances)

:sucnornr:ir:ctiu

(Payment Period)

- .r- :' :!otr2amr: lililurno

(Credit Term)

aan1tdilfl:unlrno

r nt:I$Uol1 (Adverrising)

' nurruInulinrinlrutro
(Personal setling) uio nr:l#

urirulrurro (Sales forcc)

r nr:duciunutu
(Sales promotion)

. nulfiiirrrjrsndlriuf,
(Publicity and public relations)

* nunalnYllml{ (Direct

markering) ua!nlrnomdor": I
(Online marketing)

* frudrhirf,ofi (producr variery)

. qunilAudr (Quatity)

dnuor: (Feature)

nlt0On[UU (Design)

n:rfrudt (Brand name)

n.lrU:t lfi Ulio (Packaging)

xUm (Size)

uint: (Services)

nr: iuil: ; fiu (warranries)

nr:iu6uEudl(Rerurns)

{a.l

nrrf,nirnillu (ptace)

dourl (Channels)

fl2.lUR:OUAQrt (Coveragc)

nr:dionaunotlt (Assortmenr)

. rltaiiril (t-ocarion)

nu rlriuilqu nu nrs t tod2fr udr{

nAm (Marketing logistics)

. frudrnutdo (Iuvcnrory)

' n.lllUti{ (Transportation)

. nmad{eudr (warehousing)

n1fld 2.1 u(a,{d2ua6ilnlrnala (dlr xotter. 1994)



n8sunt^rurssslnllBLpsrunlunB:uxulsr ]r,rmLcuu$yur{$F (e1cA3 eorues)

3rusrublcuouu utnll:sfrnrcuuurrpn (qlnrl lo 1uar.r.roy1) sLugrrul,n],ur{grtFB$ srug[

uL n: rrugnsrunlnuEeu un: un r!,nulsruErng Iongrtsp ru rsmutr usl]rge ]uger e b - -.i'-a- ----g-'-a----i'--i 5-h--.-- - --.-

Bt[ueBllltu plngrrDtutst]t3tu stusnsLuuLb]pnbtnp:rFrsrcuurB:un ]uuur!,ng 4

sernuuruU:unttustlstulttBpn npuLB3ruls!,Brcuuulur{gnFptrnruLruu+u srugn

B9nr!,ngnlbyrlnsFnrcu:uxnrFnLusrurroBopurnruuqpsru (eo.ud) rurc 
. 

?
4

ulnspnnof ulrcru rqnrumrr:rntuul:urnrrulr[ ugcboprou ugmg
^7 - '

g3ttuun:tmnl lort.l -F-----..--.,--- - -rrntupp nFr B*uuu:unnnuuunypenp n1l L supultguggrlsoucBgr

lelrult ltl,tnulStunlultp]B3l nFl cBtlt]s!Aulr]s[3ru]s],mrcun_unuuBuulttnru]rr3til,

NBlt uPnctpu*,0ButlsB! sLuIBBUL cnursoy,lulrn[Br1,lrru .srurnurnlrsru L ngucu:u

r3r0uBsnLssru uytr ]pnrcLutrgcoglt],sru nFr cBtr,r]sl,tsuusoruLnl L lupsuugnsEn

r!,nunrurrBuEnrnlrucuunlfuyuirmrouEg cBglB! sruuLegnopnspn Flc$rynunsElil
sugpSnBr :rufl, u^unls! np3 r u lsp !'rlcBpr sors Lu rl,I3I t g (6uucea ) ql4rE s

!rrul!r!-Js:rrsuufl upuBl

nEl Bssgnrut, suturugg:t[r urBmsss]u/,:ruau-unr.p F,It?urr^r,Br,u]oJ t nruuLuuu

.stu l:tn]sl]oostusrrsLu:u'n gucu_ufupoBLUUUsru npt ],pulsrusnsruw]rlarugugr
nt uln$:31-r,:ur1uu:sur{gnt swsg srusrlsLussn raruyu,urr}ofl,rufl,ulru@r:ur gusupfup

r!,sruBrmnlogul orlrgu3ru cBr^rleytsLunr!,nlpruguurrles L suuuftopsugrluu:c

uqgnxtplut :ucullcruusyfuguumucu L nlrsllglaruglrurrn-ucBur L nensu:3frnup:ull

uruo ru.sLuBrrnlBgul sg n!cBgl urulrugr,tbtor,:uurrlgn! (ouere) srg 'z

sruLnrnlr

-s LU su't r [r &spplcnpl ]s! sr rnul u u u: m n5lr:ru [ es n cunnu bn1 ur :rr Brrnspulr

FlsLrngmBEcBr llo! u1 negutrnl npl nrurnlrrnut:unrrr:3F, ro1 L su3o N33uuu

u-uuttmt uosnmt lB cirgt Bmss g 
EU LU r orsr u uu Ubnl $r trnurs r u op rnrupofuy ru n rcu

EmsBcBrr,rlol,tuuuul: rohnnq n$l ruclnuFsnEcsr,trsor sru 16urq1) uucr '] P . F ) . , - it--i--p--.---

(SZe - eze :9661 .Jaupteoe .Ltsolutoy\) pfl*,l sru:sF 0t

!,lFluBSCB$ $s! sruUrUUsru nurrnclrlBBtrsu:slr,u]sBrB[]b ul,nu]r!-socpnrutsrlufl

Flo$uruuls[Burrncpuuuunnu$nrugonnE cBr r]elasLunrX,uruusormurncp

(x;y1 ou;pryen usunol aqf) cBprlB! gt uurutmrDr,ncDBlsRptugcnn Z.Z

et

.:

i

,;



14

5. dosmrqnrc{o{rurira (Channels of Distribution) ntrirarn ahnoon{ {u?Ina

orq nr;fr rldlorsnrmrsnx ms iiruoTruyru mat{{ hutrarolfi t;6 n n nrufurfi r rnr trJ(

6{u 1ory"r.) ntnrn{nrirld a rvuu (Gee, Choy and Makens, 1984 : t2tl ds

nttilr;nou 2. 2 uarrnlilun auyuurio.:mtnrtiruriruluqrfi qntrioufi ar

ru2uflasr
tYA

flao
I

unxo{r?rg1
d-

auug2 uro

ilraau;

r:uud g

nrnnt 2. z ua asdours nr c{a{ruriralu firu orfi q nuios rdsr

nr;urunre1u6o.r'dowrr.r nt{a{rurilu rii 4 IJUU lunrnilavn au 2.2 o1u1?o
- ,o- 3

o6u1g[RR{ru

qr nuric s rA, d,t{u rdu lr.r uer{rurirsfi fin do ul n {urf, a riom rdrtrs nr{

,lurvuuntriolrfiuc qrnudcuahn fisr{{do

u?f,nqrfi ti. dt r ( Travel Agent ) uSouSfn ar 6 nl n n rrrio.: rdsr (tour opera tor) rfiomsd.r

riouSf,rrqrfiqritfiar fi.:msil6nuriqnfiru?orinvio.rLfiao u?ou3frr{ruriraqrfiru?nt
! -y!^^--r^-i--d-. i-.-<, <:, rt. . !,

to?r 1 Jn1it rtu utuilc l u u,lu nl mto{tuu tic l,riurro uEo dmo g udilr;iryrrl doq r ntiuuUrcl

G - de
u.turlrutoililn

rJr;urniu 1

huarurr

urlrvriufi{n1{un

urlr?rluf,{Yt'r{o1n16
t

urrr?rlutl{Yt1{u1

v-atlunlgio{Yrrr6n

tnluuutYt{.ro.l

-.durlrfl6tnqulwral
-uflJfl ata nia nlflloit ril g2

< -u . I
uroutlrTc 1uu1 a6 rnt toil1!yt 1{

uflr$c1uu106rnqlorll!Yl1it

urut'vrqrfimudl uio
;

urEilato nlanlt7loit rYrttc
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nuquooEplLrnloltBtBGsu,ulslsrJrbrrnruptu gonulrnulr5lerBusu uu,runn$rgsru

rru$bnruuurrlscnuurLu trnErntrro$ byr$:sFmrruBc!,srugnupnpqluUoElrur/t$! !,lh, - r , i , - -i

$egruns!,rrgrltl srugrurulBBrulcnbueuu*,nurur!,uuEmLUFlnElgsrugnnl:ruEnL E

peLurrusnB:un Bsgq3rltrcrur!3lntsulLslsll r!,uulrn$Bgllt1r^Elu([ lsg,ut BofrB*!

nruu mBBrurnrlulrll]sisruEfl,sruI u rtsn]sl nFl n-u L ruu:rus,ugnl BL]ES]E rpr - ! P o . - , -i -b'--

ff NU GLUU3 LU: L3 tn lAn gU guFlqgn trurnrunsu un lunsu ur bro s rusruusBtr rru uu gt, r r . t a t 4t i -- - -.-- 
i i-- 

--'----i-i-.. a E

sppErulrrru r!, u uyn bln$:3FBTGU u ruu ulErpm ]E EB]BEror:un ruun, [, sg fug rp

ErBu:3[tu]suruugl r!,uu]sBy,rugug],n]rcBullB$Lu (e6eu1) nbBrf,Lu' L

Flu sen! $rp u ux Bolru rB flsu :s[r,nup: upn Bc],nsu :3 [r

r!,nEqEry.rugu9lrBl,rs3.o},gEttu3rutu:un E grusrB!,rBls*! nur-uBrx'nuBrf3ru

:uBl !,lnguLbuowru:3F z :rufl,upuBnusuBrirF ctlnBrB3runr!,nttlg]ttu (ec;rues)

rrusflnL] ]uBrBn]BF (1cnpo.r6 e1qr6ue1ul) nuc]rEl'rlEr!,nE sg ]nnru:slrug nsnrll e?p.,tp4€

lLgldnErplngfl]sn r.o]r[-busrr3rU nruBrur.u,ir:rufl,u!,m]Ellrugugr prpl (lonpord

asqr6uel) nucppprpng eg rn:sF Z nprpllFnurs rpng ogn pruguumnL!,nl

L ngnuEguuEnoEn ugwunu-u rti;:sprcgr uEuI, srlto ?4'ef
$elr ultssrusBBninnsl't!3lnFl (rg : rc61 'uototppw) nlmsgl[NuBBBrunurunuurrui,

onulr't llruyu gr, lrgrrEsu,u lB n$LuFnl0Bsl IBr,t sru uruunu6rugu gm !@Bnrpnl.

nLlulrulsBs rsBoPnslmrcu Bglr uplr
4

t4Et[l 3tu3nnLuirnlBo4uucxsE uLULB33n 3Lu.grltru m3il]31]etrBrRirucu:irrtt0u:ul'l .4.
t?o

u LnB nFl Rniluoo.gru l g[nr]nu:rusu u ]u Burtn]BtAru ut4 u m u r{Ertl, op snin tlu grruE
? - J' ^' - r

DeG:rusu-ueEn !r:3F3: L rsr ! u BL nlrx,luprugu g r, (pnpor6 ) lan Jt4 gr,'I
uEit'n

4

spBrBBrltuusuuncn:sucuil sul:ruorugclrnurnrgu,Fgns!4BrBnlruruol4 uBt rrnugsl}
4.

B8ErrBFBr[ognuBBlr.ol,tsuuuLrog]ruqqrt gErl ]pBrcr,gsbBcpnnrm ururrBcpnuru -- | 4 | r r, --

Brlru ltneunpngreg[ ngplBrrg cBEr rpbgsUuUqrcpn cnr,ttnbg3b BIqB ona.

nrrrBrssrugnsgnFrugugrrnFurbsp (retesepqiv\) spaurbgsuBcrnesn $rur:rr sl-erugrr .E-ra

uugUBtnntbtitagng.gncBtlt ]gr gruuLuuE rlggBnLr BLB u urrBcnnu tu gu cruu n gun6 r r . -! e !" . u -- . - t - ?

e :nr8u-ungt eg!pcpil Z pui;suuununrf lnnruiilruununr!', uuHBrnnuru
4...

9t
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GL - gL: 6e9Z lilrj:sbmgur e,surg) lrrnBru

wBwnFBu|trplrugnurrlp nFmulg&uguEsru sgn BtsusBbleM,$rrrLcuugrqruu

epn ugruuynlrlulsM,lrnroulL*usru eu BrGsrunluu:cpiru!, Fnlugnrcucnfl
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ugcnn

z nEruoslnn &ugnoEnFn lrugEBrBsnul3runtugcnn (6u;|leg1 BLE8LU .6

cBt llolr.Brunq,swgnoErtcBmlsplpnnnyul,nlrylsLuls!'mucuuurps,hrqrtqtluugr
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$rcBlrgulrpoinrucnplcBplseJ lplril sM,llB}flsrunEr}B rruarslsrunuruuBn

Mnlrpsnsump:cusuunEry rruaBlsru n$!-u nglrpssrurnu,nnrt3suugmg,en L[gnpl

Jtultgtaytr Gunortumr npl lLpenrur4,ltnu.xuunglggurumuulnh[c4ulrcrpu*,Bssuug

ulnBPltnoPultstunl lnhnrorsnnltPengttnrcungrgcBr,rllst,l,sLulor u.slLsujLB:un

rtpsirrccur ayuohop stttts sg , Bj,bflr]Bglrrlsru]s]rmruurcuBoguJcl,@pnglrururu]s4tt

mrcunEr cBrll !@! 3 LU:uurE$!, ugu,l lot r. u nqls LUnl sru lBUmLcu u urnrLg:sltrln]f :3u

up, ; ollrnnnptnrnoJr*gnrir*orryrJgoup' run,ou*.Lurrsirlpsrunl

cull crpu !-u Brpg,tL !, BEI $sg,

n j,nltNPtL:3[tstu u tu]tF UUn ]E srucrFonirunolt,l,l rrusBlsr untLFl rlr Bul ]sunrpN

rrusrslsru ruh (leuee-t) ugFnlrn iarnqcorgl Blm!.fll gunBuru 3LlrBurn $ngugol; ,rng

Itultsl l npl n[ucl33tuBPnw BUlt r 3 ru ]e*r rrufl,Bl.gru cx]x cruu ]lrBrm]lmrcu u rb

(ggg : t66t 're^ pue uasto .ueqy

nlstg 686! 'larral pue epud) uuuhrypp nrucmspnLfBq nurtnuprnUuslilourrurr:ufl

SUVlOslrO.3n ururruEgsn SuulglgBlgsl , xP E ? , tilJCBugnurrnrrrluBtmntruarc!3tu

t Lulrtgtultgul$p

srunlsmloEul sg 3ru:rF p ryrnsu:sFncp (888 - ggg : t66r 'Jen pue uaslo 'ueqx)

(6urlgeg geuosre6) norhrtrler[sru:un (uorletau clnnd) jrn]rmpLB:s[rsru (uonouo.r6

seleg) Btg3LunsullPgru rrucBlsru Bcprl,su:sF]s (x;yr1 teuorloruord) uuuusuungul]p

srumumncplerlplrlrponsu:rF,ulenplLruaBlsuu (6uF!ua^pv) Ln flis1sLu'g
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L nsuul,sEn jrnnus sultntn ntrn]scur r!,sLUBrmn]oEUl (so6ot) Brmn]ssutrusu-ufu],

pn!,1 (stepalen ,(lltuept eteroOroo) nrlBcfnlsrJuaupuurorrnog'n'0,

npnEl uErulcJrulut l lnM,ru

jiunBrrrrnrlrgrnBrflGru ynlt (qeueleyl tensrn - olpnv) gucupftu$uul ?'0t

npnEl suuuL orfnrmnub Erb:sFnulBu npt lrpsBrurt

!,Lsnlrmp:rFsruusr rnu-unrlBolur (sluaa3 p;cedg) L ruppn gsEs ruu u e.O L

Brrsrur! on gr nL:c;-uru npt L upuuuolnl

cuugruuu ocn prugu g|rngcngl BuBcgnu ilsu u pnfl (seqceads) ?rbrsrnlr z'0 I

nBucBoElulnqrgrnBrfl

cpn gnlrBpLL:3[rBrlrssnsrngnBL[rr-uBcgr^ruBrpsruBUl j]n]rmpr!,:rFbrsgNsn]3!

nluitLNBEllnBBlBBBltttfi:-uuuuuuhgulo npr L lrpn[uumsruspnrlrBUl .sLusnnr]:un

uu u h prugu gr pn![u rcrp]rf usEncr,Fur: b gn$npLs:sFull (s/y\aN ) crp r'0 r

(99e : /092 'urF:pu, uftg) plyE.sru:sF s fugupg,sngrrl,rg:3lr3ru]Brsm]q3ul

u uH uE BrBsrurcu u rBn[ru3r gruyrEE]rl^nl ].3u Btdl

ugrrBclrr{}s[uu.rlrnuuullrlngu]itspgngnprB:3lrsruuruuon rrsrng!,13ru3rss]r

upngnuruLuruuult Ll.l,perruuuhgrp*,ngrn:nn:uil taru-uuum uqgnsruuulfpfl!3tc!,

nEl:uuEjrnpmprs:slrsru n[uBr:unuunf,gururytrru$pn1 L suprtllu:unsu,u]ss!duu
..4

ublsLSuStuBUungl^grt:ulr,gr,usuor!flJrlrsrunl]rjtn]rrtprffi3[t3ru LBl l]gl^un:uxgurnu
^ 

. e EP l" 
'. ? . ----- -ai, -i- -5----l

ulr B c!, ]r o u :.s FnI] 
( s.ro1rsr1) n BBl n B Bl r n! ep E Sgng Bp r B :3 lrs r u u r uu rs fr rp r,u nr mp

mrculru:sp,:uuruu.srunrrfl]rcr., 1ro1r,", ctnnd) gn$ry,Lr:sfrsLu'Ot

sruSn:un*,nE

uu1cflsuuru 3ru]ouBLcuuul:un n[]Eurmupl sruqu gHssn srusnnlulq,lmrcuugrqruu o- b 4 --- 'i-:--'-Fdhi-'-;--------'

Irtrrbro uuuhnugeur.luungpncu gn$nprtr:sF rruamlsru g,lsrulgulLn n-ucngnprg
4

(rno1 e6e4ced) uBElt sr .suuuLguronur.srunl uunUg:unt gsUuuusg upuBpnplmsnlslnl
4

L nou cu : u N u,u B cnrslp sgn rt L:s psogt uplelmr1,.g r, usnB L Lsn u sp u E 1rlBr Enr$urr r,r

llrlstrlgulrfl r,B$]Blrsrunr],3ru3flBLrcrunl ruh lrullsrl srusrc }lmusEuu{ r,gFnl
4.

rutnfflSl nol trufl,BlsruBul (uorgecruntuuro3 Ae6 - aug) cBpllrnnnflgruopsurru.gru - . ,tt . o s' P - - - - ------a E
o

r!,uurB srugr wn LArulrugEnlblr*,rNLcuuul:$r BplusjFruuu*r,rugru,tuo$rEl BrBI,

nqoffisu3,n:g (uollecrunuruoC ,(eM - ornl) suu Z rrnflBpugsLu:rua,u^ug5nuBrunsgn
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fii r#ouurtruaaldq;6nunito.ruriralru udu ntnrutiiouqouilru Io{qailrrs ilrnn'l

a9
tuunu

t0.6 fiqnmllfiuSnturinrorrrutu (Public Service Activities) lduri nrrfi
a

ilu,lr1,rtluxtaruno1urululonrnrirl 1 fi'u rdu nrrdcerudodruqnnrlo nreu?qrnminti

dcsru6o rdnfilrir n.ruondufir rnio.:r{uir urinusrnnu ntrlqnrJrrfioinuTvuuitca

rlr rflufru
I a t .-!--r-.g-?-- c.r tv r cte I d

mronxorolnr rilrylr{lr{urirituuo vnlflltufi{nuilca{1u uo3ll1 tulluluil1ulr

n.nnqrf #u r{sarntirfi iluootlsun;nrruint

2.3 uucfi a uaw qu$ rdsr fruu qfi nm1 {u?tna (Consumer Behavior)

yrqfinmu{u?Inn rflunrtrufilto.:nqfinmrlr.n1uti (Human Behavior) iln{uoir'r 1

dfirunrrrrfirfio{uluuria;{urorUann qvfi6vrGrnuoiontfi'n8ulq 6o (r) fiqnmrnrulu

rdu nrrr?suffilnr;{u (Motivation learning)'1o'1 (2) fiqnffiunruuon triu ncllarRuil

un;rioultqrnftnr.r ,u, ioouoilr;ntc;fiaanr;ruoiouYlulilno{t{u?tnn (f,?rrrru ro?
,

inri, zsse : s),u n.,., ndrIo fi {hinctruu ruraur qfi n rru {uiln atiunr nu o ru d'1fi

oqnti clqr{nrln (2539: s) ndrcfiuqfi nmu{u3ln a orqlfidr'{rfinncutfi'j1flu

..rJf,fi?armrqnnafirfiurta.:tnsnr.rriunttf,iu unvt{Eufirua;Gntrrlrarusfinrru#o

nryu?unlroir.r 1toln,rrd'nfrulq ilrfioriou ua;rflud'cfiruuorJflfi]oroir.r 1 rudT rtu'

GrU dnf,nruur[ (2536: zz) nr{rc'jr "nqf,nmu{uihn uurs6.! nrtnr;riTsl

q n n otoq a o u, do i { rfi u r io.rtn a n n fiu n t{nu't uw n tldah nfirud fi.td, u. u rrrfi o

nr;Ulunl?frafr ulqC.r rfi nduriou ua;fi s{cu1unrefi ruun1frfi n ttnr;tir"
e ' 'o{f e53t: zg) nrirct{.ir "nqf,nmu{u?Ina uursdl ntne;frrml6{19 fiUn1{ll (ZsJl: ZV' Iln r.}.rn vr}r .Errrr rr r.rr 

r r
qaanlaqnourd., i.rrfiscio.rlasnNfiunt{aurbildur unvnrrliiltsuf,T un:u?n, rvT'rfi

urrsmu6r nrru?un1rf,'atulqtfi uro{ riouudc unvilfi d'lulunrrfi ruunlfifi nTnr;fr r

6lndrt"

qn6u1 o 131 rr?rp (2544 : r ee) lf,n qrJ ua c1fi acrru r 1sio{til qh n mu {u?In al{'j r

urrsfisfiqn?ril Bninfiurunt6'nfrulsmrqnaofiq;rh;rfiuaa un:bttf,urisnrrl'fi?luf,r

uavu?n1,

schiffman and Kanuk. (1987: O-Z) hiaCuuillstoitilq6nrtu{u?lna'jr urrs6':

nluJr;n qf, u6on q fi nmlfi {uiln o urt rouu nilt n l rm lvrn..r. n. r{u n r rld n r nJr;fi u
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I 49. a q r a - c . i- l9nudl un;n1t'liircJluard nJTru"iunyl3nu Inanra'j'lq Jnoufi uo{ncudor ntldotir.rrir

,uf.
Enget, Btackwel and Miniard. (dr.:lu f,icrru rniiorri 2538: 3) lfrnctrurrsl{.jr

ay-ay6ri..-urlg n{ n tsulunlrnofi u tc tto Ja nEauvnq nttrlo{ rlno Jqa an rrorl nltuttutualn

(Evaluation) nrr{nur (Acquiring) nrr1fr (Usingl un;nmldiru (Disposing) rfi orrTu8ufrr

LrnJU3nlt
ir, oo a - . Z qo! G .i j .

nltYr {u? m nc: lnnil qnnrril [unlrio Lauu rn oc1 n8{{t n rJEunlguo nn1{'l lt 1

nr;rufiundo.rdr uSoamufdnilnEator{{o uayfin'',rnououorfrcsn'rrd'nfru1qio 6r1u

ntru2unlrd'nfiulqdoriu tT.rfid'rurJrdruilq{afifi6ilGnnoiorrqfinrril rarnrrulunlt

arnfi 2.s grluuunqf, nmrnre{etes{u?Ian

dt.r. 
' 
t ror. orrrrnirp 'urirsfi s nrriran;rivrqf,nnl{u?tna'lu ronnrrnlrnouln

itrnrrireercd crsuau uasa2uarilrln,trna,ta ufir tgr uunr$ nrtritr
ivrur nt{o nrr uurivrsrdanltri'unrrurG na zy4

a

!.j

d'nfi ulqml fiioil r; nou dca d'r u6 n+fl un ru{ r n o.rl{tun T r^rfi r ft fi

imr;dunuuoo (Srimutus)

II{nr;oulllitfllronln
j y j
flrnt;fluou 1

eainoer

t lal

iolnnnrrinirnriru
nlrfllllfl:unrrnnrn

16rEln0

rnnlulai

nrilllo{

lflUtttlr
Rrflltrtu

+

s-iaool.e
u0iuYrxolrDilanoilqnnr ru

ihfrunminruEr:lr

ihfrunrrrirar

ihf,oriruqnna

iltfiunxr'ninor

-noo{olx:o
Aa-crlrlEounao

vZror{aa

(Buycr's Bhck

Bor)

E::}

(Baycr's

Rcspones)

nuonflu
a--a

nlfl0onflanno.n
a itolfloono'tolla
ar.nltloDor{i'ruu'to
..3

nlfloont?al lunrrio
..-InlflaDniltrlunlt.ro

nrriu{ilqrr
J)

nlrRurf lro{a
taanl:uttluuflaill{laon

9aa
nlrnndu lc

€riilqnn:t!ila{nlrcro
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c1nn1ild 2. 3 s{lxlrnaGurumso;r6aato.:grJuuunqfi nmreo.:{u?Inn tfrd'.rd

1 . dsnr;{unrsuo n (Stimutus) d.: nrv{uorq rfi a{uldq r n ntnrvriuarfn nt
aae;.:9

omr a uSoflq{snrsuo n6u 1 fr snrv {unruuon ilr; nou drs

1 . 1 d.rnr;{uvrr{r nlrnnlR (Marketing Stimutus) rfl ud.: nr;{udtinn.rou.,

n1il1rnnou 4uld ua : do.:{ntifi {u 1ufi fruu rsfi r g{cuilr;nr nlrnnl o (Marketing Mix)

1,

il,JNOUR2U

1 . 1 . 1 d.r n r;frudr ua 6 orrYrud rriu oo n uuu ar6 nrTrutilfr n.uo'',,,doi

UV.rnr:{uncudolnt rrs1s1lJu1uuuilrvfiufi rulr;nrrTuq ndurnnoonor

t. t.z d.rnr;dudrumnr rdu ntfiruuamarfiufrrhiruur;fiuarfinfirud
a

v

Infl fiq1rruT q ndr rfl ruilru mntfi fl ilr;f,uto.ruria;uuuRtflfirulr;nu

t . t . 
g dr nryfiudrunt{oriourr nt'i rudru rdu {nirurirs rd n.fi'rud

a

tvJa - ) !.t .rao a. sr , , 3
tuntn{r nltqannlur rilo [unllrnvnrnudliGtna fio,jrrflunrrnr:duartrfrornrr.roJ'

t. t .a donryfrudrunrri{rr'.13rntnarn rdu nrrtaucu'rs{firrnuo nT rtfr
a

nlufltrlulrtolnrinllurlrl nlrnnronrqnunr nte itnmufrur{uf,d'udrTuqnnari'clrJ
t.t. da . gl a V I a

runlu oo21 ruunttnt;Eunl1xno{ nlt.[o
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L z.z fi .r n rvfiuvr t rvr aIuInE rdu rvr atuln 6turi firu nr rilr rrin unu
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1.2.3 fr r nrv{uvnrnSurlu uo Jnrarfi or rdun3ulrs rfi rn nnrf,Euf,r
i---'i-r.l,j

uu{qJrJoYrfila non1flilllilronaa21u no{ nlflIart {t[o

1 . 2. 4 6.r n r; fruvr tiaruo mlr uiu ruu o mr rfi a uil r; nr rfilvrsluril a n1 nt
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2. t . 3 ftq{s druq n nn ntd'ofr ulqio ldiu6yrGnnq r n dnuru:dcuqa an

vrrlfirudr.: l tdurigru: motd uSolsnrnnr.rrarugfir ntflntn rnfisr uuuntdtq-in
--,)a-qadnnrrr un Jruznrlthndouqanafi fi aariontfi'a3ulq16onio

2. t . a flq {u dr uQ nivr tr. n.r{uruoqn antdiu6nGn n urq r n flq{silr{i n

ivrtrr lduri ncufrornt nrr1.r1n qn6nntt ntiuf nt6auf nml16o6o unyr[aunf,

nrtu2unlrd'nfrutqro.:{fiu (trr"r Decision process) ilr;noudrg s iunou 6o ntiui
fl rpu r ntfruur{o4 n ntilr; riua aut 16o n ntd'n8ulq{o un vrr qB nmlnrsud{ n r rio

ttj

Iatrq;uaali'unoulunr;ucuntio d.:fi

@ H-m
nrrrd z.r narofrr"ulun*urrn.rtu

j
fru : qmour omurn?ry "urirafi 5 nrrimm:rfrrqBnrru{u?Inn"'[u ranrr:

iltc nou nrr(ou t aitrnrtitamsri rlrt ugru uncelua rr1{r n1ina1 a

ui1 2qo uuvrql rt r t ria ri m e r n r r{a nt ru ri yr B r frs qll rfa o m.n6 na 2s4 4

3. nl ro ou6uoo, uo {{g ( Buyer's Respones ) u?o ntfiniutr m.r{u?tnau?o {{o
(Buye/s Purchase Decision) {Gtn an;fi ntd'afi ulqlurJrcrf,urirl 1 d.rd

3. r ntrdonarGorfirud (producr Choice)

3.2 nrefionnmdrio (Brand Choice)

3.3nt6on{rudrs (Deater Choice)

g.a ntdonrcnrtunrr{a (purchase Timing)

3. 5 nredonrjiurrunrrio (purchase Amount)
9--?.w

n 1 rnou6uo.rm.: {6o u3o n r rd'ofi ulnro.r {io ri'.rfi ldnrircurirs f,uriurfl unt
,6onio,arrrvfiufir uoiluvrr.:rfiEnrTuntf,'afiu1qfoto.:{u?tnalugrJuuunqf,nmrnl,

j

uSlnnm.rrinyio.rrfi scnrurrnuglashirfi uri'.:fi
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irnr:{u lnpug

- !60nru.nn1,
.J

noitrnu,l

- nrruinrno.r
-iItittrrllui:fln1u?l

xoiruru')
) , - - - i,(vlut{lunuuroli

unufiuld)

acrulflnn'ruu6.rnrdo
(no1r Ilrins'ls)

arrfi 2.5 gtJuuu udn,qnltn*dunouauo{rto{til qfi necrnr:uBtnaterrinriasrdscoa

jqj-u.d
ilil1 : {6116 IX1n n1r?1{rUCrU UnCil ruU1nA1nn1r?ro{tt?tg2 nl{tlilfl lJUlUnt

n rerio.r rfi sJc urilil* ryr ilvla z5ytz

clnflJuuuufi 6{tntnr;{unounuo{tilqentilnrru?tnarolrinrioufi sc d.rnt;{u

( tnput) tf, uri er 6 nrTrufntri o.r rfi sr{ nil r; mn R oo aqun thiu?n r fl o{ q rfi e fr uf,r un ;
u?nttudrifinturidu{{ unrrfluursnr;{udrfrrydardnfiuhirinrio.rrducrfinn2lil(uh

-V ; . tt.e I .: - . h . v
u61{U1notn11n6an1{ .l nnoaru mruiotorfl xmrlclnqaan tnnxn r{u arouRr2 nor

drr6.r ilr;nouriuntrisui uxq.rlq ilrvountni ua;yiauaf,lo{rnu ntndunro.riolni.rfIl

o{lunrvucunT rfinfiulc ?irhirfiontiui un;rirhJ(n1rilrr1rr1ru1m1{nou6ua{a21r
vcgi'noitnl, ro;qlruuroitnu lasnT6aa6nfirudnraviolrfisc unylr{urilfirdonn,,udc nrr

urlrfli
- fin1ufll1{

mru5fir tlau
- dnuru;to.r

ilrnrnr
- dnuru:nrl

tn1ug1

rio.rnr.rnrliont

iop
- nrrlnurur
- nrtd.rrcirnrnrtl
- ur.iufiulaurur

- nrnJr;lr{uriud
- n1n1g

lotnnrnnl,
.i

xoittnglun:

Irluru
- troutEn

lrluru

- na1

- nrru?nrt
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, !. .i I q y - - . 9l ---- f-
oir.r 1 d'.:uoidu un:firflu61 $nJuinlrnlrltnnounuo{tno1r.r{rrilu ttn;nclrdo{n1ttfr

; ,ye ' - t 
e j

unmo{rytul rnruRlllJyrolq qyrfiujr36un1rruil1{ulnr1ntu rirtfrrfinnrrio{T (fiuvrrl

lrrder un;1{u3nr16n) uoifirlrilrolqfic;narurfluila;nunltniou rn;crnt;{utlrfin

y-ad-rae.Oa'.
d'adulqEoduAr ttn;uJnlrfu.irrilunrrnounuo.! (lnput) qln6rtntJqu unJnrJucunlt

n21il dulctdur n'itfl ufro.rldnnqnf,n mlanrur ilr;lrdlr{uri}iur n

rrnd z.o ?,lnor[dnldruadlto{tn1tna1o
i^lacc--q-frIr : ldyrE tlrE Iatln150i1fla{1n1t1o'dllfl8lnstn'l nl{tYlflllu1ua, n1t-'-- --'--- iii- - t

rio.r rdsouti{ilrsrn Rtnu 25aa

0't nn til ? { n a u u6ln { d 2u }t dut, ol n 1 : n a 1n ua n llfirfi u'i r i s l rirj : r n o u fi d rdol

a il:;nr: (The Four ps) ldrrri(1frnf lrldz*e:68-73)

r. n fi n fior ri (product) ildra u ru 6l dnu or v grJ il t I x o { Ha n fi n fi ra u oi o tr nfi rui
t

ndnriorci il:cnoudru.iou0rri't{ r iohjfi

l.I irglrru,nt:oonlluu (Basic hig,) rriu lurfoll:lu:u osritJ:snou

drnrir:udr lduri turnt o{Ir{u:uo{lu:;du rf;n narl uioluoj frl6rurunaludln?n

irr t lul:ru:r fiurnfiourf,ulln

1 .2 nr: ri ldu o (presentation) n t: d$l{u: : utn1f, ,,u, do,,.o doulu ao ru

uinr:l#rfinn2lufl?ul1uil:sriulo rdu nr:f,naruludufiarn:ot;luuitruI:lr:unr:dn

AqJ
flanRucill

a-
n1:dildru

n'r:nnln

flo]u1l
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- inqrJ:rarr(lunr:r6umuur
.j

Yl0tlll02
oaa- ?ulri!urrru?qilulu"t

- nrilucfilfi6umrurrfiur
. -i . d- 01u2u2ul0ulIto.trtlu?

e u) a jj- a?1Un0{n1:rnnltnualolullll

r6onrinluqnoru"r
j jo . j- ufl n{n0{tilo2nu0ulIr?r0ililu2

I
o2uflounl:nalnta{

YaoJ- nluHnnnufl (PRODUCT)

- dru:rnr (PRIcE)

Y.- nlul0{yt1{n1:0n01ilu10

(PLACE)

Y.q- alunl:cl{ldtunltnoffl

(PROMOTION)

rflt lUUil{Ilgll'tll
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  ae ; , )o y - cu - 
j

n1tfi nB1zqg tro{ dzual6lJnltnalRYlrJn?1}Jdxltutiflun qdnmxnltilO{trfr ueto{
J

rin iolrfiaonlotrs nrfiflnnr : evluluurirrrfirtr6srNnn {ruin{unui fiiunou. siJ -a- --

.. -Jn1t6nM n{u

3.1 tlttrn:ua;ndlfirodrl

3.1.1 ilr:trnr
,ttV

il r;t r n r d'r od rrlu n tfl n rrri{s n ir fi 6o rinyio{ rfi u rt mlile ri'r ut R u rlr un:
Av . i . -? itilrl11u frtfurvio.trfrarlufrufioiluruuil.:trfiqvruruuri.:trfirtr6tnrgn {,ru{a{uvrqi

S.t.Z n{uoTradr.:

nm(I6'radr.r 1unt(u fr'rotirsrinria.:rfi srldfi qmrurqrn{uXudr.umr,l,il fi
. de . i

drurT ftinyio.: rfr ummlmu
dt.dtra-
?ltl1tJ1yto.t tvtu? [uo?tulurtu{!{lnomtrruuilltrnttrElarnn. . '-'----:lii.t

yeydo,
{.ruin{uvruj loErro6uilrvl1ilGouai 2,050 nu d'rriu6sfiruuohirfiutouad'rotir.rfifror

J

n,tranE,t tnal{4nrtos Taro yamane

{ntn-N

1+Ne2

=,i rurun d I d'roti r.:fi 1{rfl ud'r uvrffi o{ fnilo.r rfi art

N = {Tucufnrio.:Lfiso;.tuun
;ie = a2lilnnlnra6ouriiolq.lnnlrdxd'.lodrl (e = 0.05)

v'

a{uu n = 348au

s. z ioXa uoc raderfi entf,lu nreiia
3.2.1 f,ola uaguud.rsesfera{o

{orynfilituntf, nr,, nirdmq z rJry rnvr d'rd

AO



3.2.2.'t taXnrJgqi lerimary Data) to4nr{rufl {flnrrldrfiumuy2rcln
n{uilr:trnrfirodr{tnsnr.: Iaan'lrl.fruuuflounlnunvnt{rrnrunirflura6o.:fiodrf;rg1u

aVy.
nl rmu ?2u t2 lltrolr a a{ n n 1,)

l
9.

3.2.2.2 {o4nr1fio4i (Secondary Data) {o4e1ur{rufl ld{oXafi{rrflu
. y a i r ,ro odruiuntfrntn i.:lrildrfiurorr?lJe'lnn{rilrvtrnrd'cotirslnenr.! uoirfiurcumuqrn
--^.^i^ - ^!- , - ia s ,t e Y --ttuoilou 'l rtu ,?ut?xtotoc1n[on61r2x1n1rv[Jlnumut2llta[62 ,2Ir4{ala{1un1ra{u

finsat ?1tn1tit1nr: urftfiofiuvf ivrurifluf murru ntdun{ri{rr web-site oir.r 1

Insfiutzuru.rqrndrfnuofl{nio{txurivrurdrrrirr I riora4n nmriorrfiscuririlr;ryra

lvrtJ (ililil.) ttnJil1{tJUU Inrernet

3.2.2 rnCarfi ovr*l'flu nr e r fi umumr.rriola
Uu ' t,|Y-v Z , -in-nrrfl nnrflldltuuuaoun rufi diqu [a6rlitltunlil nrouuulnorn;?noury6sannit! a-- - --

ftt/ 4 v v y t ua Y .a -yn unJclnnlt6nlJlnunalttaJao[Uarqrnurrrda ronaTsirl 1 rurfuuuca2l]Jhnlrui{tj

fi lndrda.rror dfi ldri ri{rrilr udr lau rillrruuaau 01il rfl u g dru 6al

,At'o'drufr t : {a4afr'rhl rflu{aundruunaararfrnounrud'ruilrfifinnr ilr;naildre!u.ti

a, d av t { ac c a dtilfl o1q l3nunlrrlnul o1dil fl tJ ldriomau ttn JnInl ru1 n1n1il tiJuuuurdo nnola - - --- --!-

,;
r{cufi z : uuuaounlililqAntr}rnrrriolrfiucto.:rinvio.rrfierilr;noudcg,irucu

i.
_y.1. , d ,lyu , d y . dt I d . u 4ar{vllJlYloilOltJ'l nlrmruioXauualvtoltriar anqil,;6{,{lunTyiolrfrsr t'c$ufrur
^-.^^.C-.^ jrr- ---,--i-- - jia y.Ylo{trg'l ll1uuJvt [ttnuyrl{ ,yuynalr']violrfiac 6n1uytfr160nri'nluomurur ltud{tI

.iio,i6i
rio.:rfracfrfrutlxlrio{rfru1 rnyncnmrfrfirtruyfirrrfisrluoyrslurri{txrfinrfirar43 tna

lfiGrdurdscriudoufi r

t;dzuvl 3 : ttuunounlilIlc{Bd?uat8liln1tna1a (Marketing Mixed) to{tqilg1u

uri.:trf,nrhnolnfl lfruri rlq{rrdrua6nfirud flc{rrdrumar tlq{ufrrudo,iyt1{tn1fl{ntaJ

{ruriru un vflq{s f,run r M.ttn3lfl 1{ n 1 rnn 1 a rn rutin rrhiaruuur{.lud rfl uactrha riiu
4- --- t- , 

^e.e 
y

rfrE ciludcuarfirnlrnnla P{a1{t1nr{ouuuxlnflJrrr,rrurir (nating scate) fi s r;6u

Iasfi rnru.filfi n;uuu6.rd
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rJrunarr
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[u

at
LU

a,
[u

a,
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a,
Iu

5 aruuu

4 nJltuu

3 nyuuu

2 nJBuu

1 nJuuu

3.2.3 nlrair.rrnCalfio

iuroulunms{irr rniorfi orfi a1i1unttfi uiou a irtdud ruuaounlr,r?u fiU

I -3mgnttogn R{tu

3.2.3.1 f,nu,{o4n rdo,fluuurmlnlunltnituuuaounru clnuulfio
-amqul ton61tir1n1, ,1u.:1un1tilrJtil tlsslunlrduuur rons{lruay.rrui{rJfirfiur{ol

/,vA<.v.
tlroarl{tnto{}Jo tunlttlurltJto{a

3.2.3 2 nituuuaounlilIouuun{noilrynlrintflnrr oanrfluinnilr;-

n.rritiou :Jxrdunruua;druunuurir{oryn iBnrr{nrfiu{oqn i6nT rimmvrf *ur*ru
v

n z l lr u lr l B ! o.: ta x n n r u l fi u3u vr t o r il x rfi u d r n tr un ; {n o il r ; a.: riti o rniu I n u1fi{o r a q r nI-i--_----.-t----.-
v
no1

3.2.3.3 ttt?cdou n ruR.nruoloiuofi o toe nr ril a6au a ru"n1Trno{t rruuaou
J'

nruluni.:fi 6o n'rrurrirnrrlrioriu frflnururnmurioriutauri.n ,ouun,u1ilnono.r1{g

(Try out) riurinvio*fiucdGuilturvio.:rdarqnaruurirr'rf,rirrnrndc {ru{n{unqi

{ruru 30 ms ndtrirarnrrimr;furrirnorur6ofu ldrirnmrrioriurvirrTu 0.9652 unnr
tt

ddrdd
I1UUUnOU n1ruilA?1ru1 rlono

g.2.3. 4 rdo ufilt :Jiurjr.r r?suin Er udrrir uuunou n 1rI trjn n nou rTurinvia.ra

irrji..'v!tfrsrlrclilsfiurrfiurtuqrsrurd.lrrfirtTfuornn rfionmqnourfiourun;rfioritn

rJ fu rJ q.r un :rlrtrJlivr n nou riu n { u fico ti r.r fi lfrr t ua ul{

3.2.4 n1552urtldonaI
V1 cacVtu

ar fi nur a1 tuunl t[Ruio}Ja 02u n2 toitU! rua ;fi {rira tfl ur{rurir fi luqn a rurni.r
Vt

trf,nrhto.rnn laaunnuuunounlufituua 348 Io ua;ldnduEulrrfrura sae qor fia
l

rflu$aaa; (roo.00)rdoriT t:Jirnm:r[rjr;rfiuan udrqrnnmqaou:iloraduo..ronfro.rudc
IJ
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. q;rir{ouafirfiurcurcrnn{nrirrfluryuuuarilrcoudortrinn:Jr;n.:rfuorntflntnudrrir
I J a --

iounuri ra n;rflun ;riautlu{t1un1 rfi ntn oiotrj
l

3.2.5 rnrutinrotiasBuu

1unr r{o d'c u:Jrncru 6 n rfi u!fi ur fiu aicuaraI n mna r n td1{6T nudr ucu 25
It

io rflu6rntrrirurnyftuuo d'rriufrnoutdn;uuu6r0nusin;{o rrirfi'u 5 nyuuu un;drnn! ! a -- - -a

rrirfiu 1 n;ruu autn{nuri.rnritn;uuu1d e rvd'u qrnnrrurdurrn.oi, d'oi
a

fidamdoxnfiu (range) = n;ullu4{qn - n;[uudrEa

5-1= 4

9 .r ro Y , d t b
n ruu nhiq T ul u{ uto{no ! n rr s'i'u ua :hiurd n y dun rn r nt'ufi dx ri r.r rri r riua,,

dunrnrn,fi'u = fidrJ l,{rucuf'u

= 413

= 1.33

dYco"'rr;aua?1,Jnnruun1 1.00 - 2.33

fir=d'unrru6orfiuilrunar.r 2.34 - 3.67
dy-qilrJnua2lNnnrilu({{ 3.68 - 5.00!

3.2.G n'laitr2c(ouat,tilnndasoldoual{
t.

rfl ud'u n o un a { n 1 r n m c 6 o il n o rr.r o n fr o r ra y n rJ 1 r fi r u r nir o.: to x n fi tf,! - - E----- --rri---'--'

c1nruuoounrlriou Inufi{nqrJr;a.rdrfioriT hiioXorfinnruriofiolT n0.:{u rilflA
fi ruun ntnmnnouia Xaluuuunou n tr d'.rd

3.2.0. l nrJcoouno'u aru firudr {nou nounru ficur1 niou?otri

3.2.6.2 nrcqnouaorlfinrrnra'lr {nou nourrnn.ir t {o luioirnufi
lritdoqrgr nu?oc.r 6 ulflrinourr n n'i r r io u?nlri

3.2.6.3 ntlcfi oua2rlnoa ndortor{oncrr fi {nouuuunou ntr riuu'ir
.1 . v e 3 a o d r rnnulononadolriuruoulu?on1nlrroiruuu(tounruuSolri firtrifitrincrrirhjirnn;ri

9torn!
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3.3 nrmrnmsulo{a

be o i h? --c-a--^-^r-!-rfri{fluruuufi ounlilYltlutl}l lnil1n1tuun1rnllug

1. nlrnrtc6ou{o4n (Editingl fi{unmnnoun?1ilfilrqrnirolnrtnouuuu

6OU n1ilLtA JffJn ltUUfiOUnlNfilriailHrnioon

2. nl rn{ rfi6 (coding ) rir uuuaou n trfi q n fios 6au5os udcurnl rrin n1}tfilfi

fi ruunldricsurir druiu guu60u 01rd,fl urju'',riln (close-ended)

3. n1rilr:x2arra'ilaua froundn.rrri's{udqtdirur:iufi nr{r tite Inuldnoufi r-
!!

rnoirdorirnrrilxucar.rn fir1flrJrrrnruafi6drr,3.AtJ rfionrri{uvrrldlauarani (Statistic

package for Social Science : SPSS ) ua;nreuqnu.ooa.udto{4nfi1uilr rrdr6rucru

ioga; (Percentage)

4. n11{6fi fi1unr ri rn m ;ri{o4 ariruq n nntol nell fi'rodrlldafi fi 6o rirSoua;

' i j rtrr16rrs..,,.^:mn6{ Y u t irlfi'rrrrjrdrafir tnnunririT rodu eirutfr u{ tuu}t l tlr: 1u ua ; m n60il Fl2'llJ6lJ?ru6, Jul

(chi-square) Iau fi ruunr;d'u nrlr,iriadr 6'rynr'r46fifi r;d'u o.os

5. {a4nfilfrnr n ruudou n r tl:Jn rfl tiJ yrilur uq n uqo o.. ud uu rririoua ;
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u?rvr 4

- av
aranlS2tRflsutolrog

e -v i . ia r-
n r r fl n uri {e r5o l r{ ruar a }J n l rna l Rfi fi n c 

T u drr{uf,fi'u n q fi n rrr n l rilo {ufi selo{t
ixrinrio.rrfiurtlcl,ra nrdflnur : Qiluluuri.rtrfirtrhxorUl {.:uia{uvru.i lfrarnnrr

-eYv.htcrRrl;utolran{no tilfi{
i-el,

noufi 1 l.l a n 1 :i tnrl Jriio { n }i'ltrJt o.r rin viol tfi ur t mlyr u

noud 2 rua n rri rnrr ;faruh n rfi uro.:rinvio.: rdacmelvrs fi sc fiu

r{ruarnrntnal nno{tqms 1ur[i.!{ 1A m 1Ar Br Q!
j^ a . a , i e . ;naufi 3 atn nl ri mfl vffl qA nrrr n 1rilo{ rfr s2no{tfnyio.: rfr uctrctile
ia-eyr

noufr 4 atn n 1 ri rn m Jf n? 1 :J dlr{udxu.ir.r d'c uil rd c urJ a r nl rnn 1 n

qrslumi{nrfi rtrFr ornS rlulr qfi nmiln1rilo{ rfi stno{fndalrfi scrmtils

oa ufi 1 a n n,r ri I n 11! ri?ia xavYehjt o srinrias rfi str 1llil aU

61 1 r1.:d 4. 1 u6 a{r{o 
ry n r{rlrJ.oo.r rin ri ol rfi s rx 12tm s

(n = 3a8)

{o4ari'rtJ 01u?u
,,to0a;

l. ltrfl

- aru

- ilqr
t4t

207

40.50

59.50

2. olq

l. drndr zr fl
2.2t -3on

3.31 - 40fl

4.4t - 50i!

s. sr itduLl

65

t30

65

63

25

18.70

17.40

tE.70

r8.10

7.20

o-
3. r3nunlrf,nul

j.--
l. nln2lutul,flnu1

z.*drfrntuiinur r ill.r'.

r.:;durJra. r oqrliqqr
3aca

4. SJnuilttuflmt0c

s. grnd r: ;iurJin;q rn:'

39

68

57

t27

57

t2.20

r9.50

16.40

36.50

t6.40

54
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doXarirtJ I
touns

q. orin
.aoa

l. unr:uu / unflnul
-. Yuuaa
2. t,rtltnl: / iluntlutl?f,liln0
- 'Y e -J3. Qn01{ / ilUn.tlUUrUillonTU

Yar!
4. Rlt''tu / Ern0d?un?

5. rnuntn,

o. 6u 1 thJro:;r1)..

78

5r

t04

5t

39

25

22.40

14.70

29.n

14.70

r t.20

7.20

s.:ruliiorfiou
-l

l. n1n215,000 ulYl

2. 5,000 - t0,000 ulYl

3. t0,001 - t5,000u111

4. 1500t - 20,000 u17t

s. urnnir 2o,ooo urn

78

142

5r

5l

26

22.40

40.80

14.70

14.70

7.50

e. nfiiirrur

l. nratuu'o

2. nranciuoonrfiulmuoo

3. RlRnAlt

q. nranciuoon

33

t3

78

224

9.50

3.70

2'2.40

il.40

'?U
348

qr n nr r.od 4. 1 ru.ilfnrio.: rfi scr{culuqi rfl unr nu r!.r (ioon ; 59.50) fi orq

21- 30 il (iosn; 31.4o) firsri'unrrflnrrrdu,iliryrgrni (ioany 36.50) ilrynouarin
Ye

En{r I ufnmuu?fvrrontu (iounv 29.90) fimsldriordou s,ooo - 1o,ooo uru ($oan::

40.80) ua;fi 4fi ti turoqjlrrnr a n ;iuoo n (inu n y 64. 40)

0ru2u



aoud 2 aan,ttatarlsriarrrrf, nrfiuresrinriesrdsrrrrlfiardsrnuCruetil
n,trnelaresqraruuriurirtrht or gg

a_,i.i
n1r1{fi 4.2 unnldrtods ua;dcuriiu{r,uuil1nr5ru actrf,arfiurolrinrio{rfisclmtrs

.4^.-,- -t-- - -ms2 nu62ufl nr n1rnn1 Rno{qilaluuligr E rtr 6! ot00

I
o2u?tglnlrnom tca

alnou uJoro

JaeJ
nluflanRu(vt 3.40 ilrunax
dru:rar 3.14 0.64 ilrunnrl
9.e.a
R1UXD{il1{0n01llu'tu 3.52 ilrunnt.r
,,.Anluntrd{rflrxnlrna'to 2.80 rJrunar'r

r2ulorio 3.2t Jrunax

.'',nr.r.od 4.2 yludlacuiarfiurarrinrio.rrfiurdruf{cuarlrn.lrnnlnra{tqils1u

uri{srf,nrhtarng firito6smro{tur:d'uilrunnr.: (rirrads 3.21) rfiofiqrrrurrflumu
U.6lu nu'ir acuf,atfiulosrinvio.rrfisrdrudcuilnrnlrnnlnfio{lur;durJrunnr.r lduri
f,rudaursnt{a'{ruriro lritodo s.sz) eo.rountf,uri f,ruafinfi'rud lrirroda s.ao)

firumar (ritods 3.14) un;f,runtr{lmilnlrnoln (dta6s 2.80) nrudrdu
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nltNd 4.3 un arrir roda un;s{curfi s{nuurl nrqru aruf, nrfi urosfnrio.rrdacmclilsat

ie.?-eJ
rilEr fludculnr n1tnn1 adruard nliru.rirorqnaruuriurBrlrfu or nn

I
ozu3rcllnl:nole

rd
alnou rnlanas.D.

,ravl
elultof,Rotut

a<9
l. I r:uIlnYtu{n{tR2luduutolllaJd2u.rllt d{0.633.88

ad
2. dolu n0tr

lcac
lnualu txu ulnnnlgvtt u'lnfi ilrunou

aaol#ruq ri',onnnorlnr;nd uonu,lil:;u ryr

i"
t. dldturufl 21ud!n1n lCuri firinur ud;n?nfl uru

,,v!
: 1U01l.t 1: lt oitu'tdto10

3.52 O|t4 ilrunor.r

tt'4.n?ruil:ou,rro{fl1r1:qrjInnfil#uinr:luaorufi rriu 3.58!

:;uu}'|fl r ilrcJr, nr: doar:

ilrunox

-A,ji.rel5. non: turno{lyru?ytu alnr o'lu lxu Qun, do{ dn?,
v

r6uilr, rdurirnn, ururio

3.40 0.56 ilrunar.r

ttc.j
o. f ru irrrirurolfi :s f;nluonutuq 2.70 0.60 ilrunor.r

.a
:?lrtoou 3.40 0.42 rlrunou

qln ntild 4.3 rrudr aouenuiutorfinrio.t rfi ao rfi srfiur{ruarntnr rno1o d1u

^ e e a, i ..
arh nfru'fi fr ritods rcuoqitur;fiuilrunnt ( ritoda g. ao) rfi ofi ctrur rfl umsio ilu'i1

u-.e.i;
tJd'uatlxdatfiulorfnrio.rrfiaorfiacriudruararnlrnnlnfiluahn.frrud 6.r tduri orrxrle
)- - ' . .'fidlalncruf,rUtoiun!6'ro{t1r (rirrods 3.88) r{curinriorrfisrfifin2,rrrealfiurfisrriu

r{cuantnrtnarof,ruarfinfirud rJrunar.r tfruri ac1!iliorrno{6161rr$Jtnafitf u?nrrlu

cnrufi rdu r;uutr,lfir, rjr;rJr, ntfionre (rirrods 3.58) romlur lf,uri d.r6rucsacru

(;acn tf,uri drinurrora2nf,urs huorura rio.rri,royora (dtsds g.sz)
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,t1rtd 4.4 una.rrirrods uo:drurfis{ruulrlnrrru aruhauiurolfnrio.:rdsctrctilsat
detg
muznu62uatnrnl rnol a 61un a1lo{qns1utrli.ur Ertrfu ar qn

I
c2uflallnlrnolo rdRrnou S.D. :vou

velurral

l. R ?'rull.r xrs arr olri u : : rrfi uurirun ru{rn rulu qnulu"r

2. R?uJlxul;autorriruinr:rirurinlrrirrdurilnilrof oru o,

3. n 2 ull.r lJ'r; au t o lri r o rr r : ir u rft r o | oil u'r u.r

4. R2lrllnllc eutorrirrorfi :;dn

5. a ? ul?r urs aut olrirr : : rrfi uurf,rr,r rirfi f, on r 1u?r u ru
,arrruYlltf,nulIt:ltxtf,

3.14

3.29

3. l8

2.95

3.14

o.z5 ilrunnn

0.85 ilrunam

0.67 ilrunnr.r

0.57 ilrunnn

0.89 ilrunnrr

a
:2lll0OU 3'.14 0.64 drunau

e.-ce.jjqr n nrnln q.a tl-ui't nrr l6a piutosrinrio.: rfr rJc rfr ar fludtul.tn I nrrna rn dru

m nrfi rir rodarcuorjlur:d'uilruna t ( rir radu g. r a) ffi ofi qr rrur rfl ume{o nu,j r
e.aa-oi
{nvio{tfracfrnctr6nuiurfrarfiudouarnrnlrmaradrumnr ilrunar.: lduri ncrlrulJlJnr

ml ritjinr nirurTnl rdr rf, uril uir m?o.:uou (rir rods 3. 29) ro.lolu r tduri ntllluul yoll

rosrirorurrirufrT mlqrs1u r (rirrode 3.t8)



mm{fi 4.5 uf, a{ rir rodu un;dculfi a{ ruuxl ntlru nm r ha rfi uto.:rinrio.r rdsm mly,so
-v.Utea

tn u l nu fi 2 ufl 6 lJ n l rn a l a n l ux o { 7t 1 { n'l tq Rq l uul u i o { o il u 1uuu.: t 1 n
a

lnlatornntd

I
a2uSroltnl:nalo

l{
ailoou s.D. :veu

Ylvololura{tlltnl:oeoliluu
ad i- i d

l. ?[R1: no{milnild3n2n, ?nl: ?
i- d b J .
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t

. - I dda ya . - -nlrYro{ttytg?n1u6 n1uytfl tno nfl n tuoytgluuu{tlnrnlnnotnn. -faJ

Chi-Square = 38.930* Sig = .96,

d2UHdUnl:n0ln

uqin::unr:riaudurdru
Aia -.do lulltlra0nfl n luqilulu"l

,2Ufrurintol i$ruriniu:ol: 
I

iii
qroru.r t ,uorqnorul i nu6uri I ut, r

Y-oJ
nlUHAnnuqt

n'l l3

( r00.00)

t3

(r00.00)

drunan 154

(57.00)

25

(e.30)

52

( r 9.30)

39

( r4.40)

270

(t00.00)

il.t 26

(40 00)

I3

(20.00)

26

(40.00)

65

(r00.00)

. :?U l9.l

(55.50)

l8

( r 0.90)

78

(22.4O1

39

( ! r.20)

348

(r00.00)

d,id
c1 nn1 t1{fr 4. 1 4 nu'j1 rinvior rfr urlr;d'u nrr l6o rfi urfi sc rYur{ruats{r n1rnn1 n

U-yGt
dr u a d nlTruci il r u n a r r r{ r ulu qj fi rr q A n mil n uvi o r rfi s r dr un n r ufi fi 16 o n r{n1uq r s 1 u

urirrrfirrrfirar4n 6a rirur{nnonailu1u.r 11nfiqn (ioun; s7.00) ro.rn.ur t#uri
-e- t- ; a y q{nvioltlsrtdonrinl,uqmslunli{xrErtrEtarnn Iosntrfrrurluuuntrfiuri (]osn;

19.30)

- - a t t t - e e a e e eerro rr c 1, cu1 a2 1 il 6 u il u6 il u? 1 ric uar 6 I n r rno 1 n 6'1ua 6 nfrud fr nc u {ll{uf,flu
il q e n rru n r rrio{ tfi sr fi r ua o 

T ud fi 16 o n rinluq il s l urli.r,l r f, rl r hl or q n o d r.r fi riu ri r dry
--J711{6nailrJau 0.05
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n1m.:d 4.15 rdnitnmr.r{rrr[udr;u.jrld'curJrriruarnlntnnrndruarhnfirud fi'uuqHnru

nrflio.r rdsr frruuud.rvio.: !fi srfi isuvio.tfi arluqyraruudurf, ur 6l or49

d2UHdUnl:nn'rn

dt
ilqnn: : rrnl: ?r0 {1100?n lu

j iq . j
ulr atr00{l?tu2ltut uullt0,tlYt0?,',."*-Jffi

I

fllr

9aoJ
e lUHAnnuql

n'l t3

(r00.00)

t3

( r00.00)

ilrunam I t(0

(66.70)

39

( r4.40)

5l

( r 8.e0)

270

( 100.00)

q{ s2i,,
(80.00) , (20.00)

65

(r00.00)

:1U 232 ' 52

(66.70) i t ra.so)

u
(r8 40)

348

( r00.00)

Chi-Square = 72.569* Sig = .000

j
c 1 n n1r1{fr 4. 1 5 fl u'i1 rinvior rfi srfi ryri'u nr ru 6n rfi urfi sc rTus{ouatnr nlrnnln

t-u-t
dT uru6ndrud rJrunnt r{ru1uqjfir'rqfinmunmvio.:rfisrfrruuudrriorrfisrfifiordo.rrfiar
t . - - tly , "" 6 -Lluqmoruurirtr fi rtr6r arnn ldud ir or n n rvfi r (iosn ; 66. 70) ro{o{tJl tduri rinrio.: rfi uc
4l-- r-.---. + o d y t v - y j
fr rr;fiuncudnniurfr sr fr'ur{cuarnlnlrnaln druqrdnlTrulfl n.: (ioanv g0.00){

iouu-.
fi o fr t t ru,l n'r 1 x dil r{ud yr u d r r{ c u ar n r n t n a 1 n d1 u H 6 qrfi rud fi ar tr fu r{u 6rTu

flqnnrrlJnlr?lo{tYltJ2 nruuunlrio.:rvtarfrIurviorrfracluqrslurni{t1frrtrfuarqg otir.r
dec-ooJ
fr fadrdcgvnmfi fi fi r;d'u 0. 05
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4 . 2 a a n'l ri m msrf a 21 l dl r{u 6tg u d r.r fir urj r d r u e a r n r r n a r n ir u m a r riu
a.d.--

il qn nrrxnlrvtolwtstqilslu uu{tnldrrlerot 00

,',t.od 4.16 ufinnnrufrirTuf,r;udtd'ru:Jrr{curununrrnnrndruflal frurrqfinrlnrr
l,

t d V . ud . d e . -yro{ tylu2 Rluqlulunt{yr lryrol ryr gctoiInyiol rfr uc

Chi-Square = 49.717* Sig = .ggQ

..nr'rr.od a.t6 r,ru'ir rinrio.rrfiflrfirvd'unruf,nrfiurfierfiudrunlnlrnolafilu

mn1il1unnr'r r{ruluqifinqfinmuntria.:rfisrrJrrio{rdsrtlrnn"ir a ,io il1nfiqn (insnc

34.90) to{a{tr1 tduri rinrio.:rfiacfirnqfinmrntvio.:rfisrurdotfiscrfluaioorn (fosns

29.80)

i--ev-
fi o il q t m d I n c ur dr r{ud rr u'i r s{ r u ar n il n t n n r n dr um a r ii am u {rr r{u6fi'u

---^r-^^-_--. .; v c !.; . j t de. 'nqfrnmlnrnio{rfiscdru{rurunirfruT rio.:rfrar odr.riirirldrA'rynr.rnfif,fir;fiu o.os

dlulrflunlrna'ln

-.iril qn n: : u n 1t m o {rYt0?6 ru
ltagaaa

c 1u ?ufi: itltu lvt0{trou1 t2ll
-rrt,!tl ,aiur:n ; airfiz i l-anfr lurnndrenfr

valutlR1

nl t3

(s0.00)

t3

(s0.00)

26

(100.00)

ilrunar.r 77

(29 80)

26

(r0. r0)

65

(2s.20)

90

(34.e0)

258

(r00.00)

d{ 3E i t3
i
I

(59.40) i (20.30)

t3

(20.30)

64

( t00.00)

:2U t28

(36.80)

39

( r t.20)

65

( r 8.70)

il6
(33.30)

348

(t00.00)
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n1m{fi 4.17 r6a,ln21xfrilfiuf,r;u.ir.rd'cuilrg{ouaralnrennraf,ruflnl fiurqfinrrunra
. i v v.r,' e ; i - -lro{ tllglR1un1, mrutotauuaitila{rylg2 rng2 nuqil01ur,ru{t11n111 at orQ0

Chi-Square = 79.289* Sig = .g9O

c1 n n1 m{td 4. 1 7 fl u.j 1 rinyio.r rfi arfi r;d'uaru6 n rfi urfi sc rTusicuanr n1rnn1 n

drum n th u n a l {t r{ r ulu qj fi vr q fi n mu n r rri o.: rfi a r dr u n tldiuio ll o uu d { il u o,d o.I

aer-a;
rfiacfruqnoruuilqrfirtThtarns clnfioUnan rfiou I rgrfifirior (iosn= 79.80) ro{tn{r1
rr? . e . i ia y a o i
tduri rinrio.rrfisofifir;d'uamrharfrurilscrlus{cuanrntnnlndlurlnl {{ (}osn; 59.40)

i-aeeJ
fi o fr q t rur fr r n r r r dr riud n u d r d c u ar n u n t n a 1 n d1 u?1 n 1 fi n I 1 x fru riudriu

,a- . i u ,re e j i e . - -flqnnr?rlnltYro{rils2 R1un1r[ailio{nuun{no{rTa2rnsz,luqnu1uuli{tx1d[11arot00

otir.rfi rfu dr A'rgvn.rn6 Hfi r: du o. os

d2uudrnt:nam

r q6n: : u n r: ri o udurdru n rr ldiu
j..i;-
r o{ arril a il0 0 {lnu?rnu?nu qr0ulu.r

:?1,fl0fl{n!r/

unoil1,

a;
douRRa lr0u/

o,mruoit ournoflun
I
ou1

dru:mr

n1 26

( r00.00)

26

(t00.00)

ilrunnrr 26

(r0.r0)

206

(79.80)

t3

(s.00)

t3

(s.00)

258

( r00.00)

dr 38

(s9.40)

26

(40.60)

a
(100.00)

:?U 26

(7 50)

270

(77.60)

39

(r!.20)

t3

(3.70)

348

( t00.00)

I
I
i-{
I
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n1t1{d 4.18 us{n{mlrdrriudxu.jr.rd'ruilrdruarnunrrnnrndrumRl frurrqf,nmunrr

14O{t rvttJ2oluln qurt6{ n [unlfl Runrllrvrol rvrarqmo ruuriu,r6 rtrht ornS

Chi-Square = 63.685* Sig = .000

c1 n n1m{td a. r 8 rru'ir rinvio.: rduc fi r;d'u ncu fi n rfi urdsr rludcuarar nlrnol n

drunntrJrunnlit e{culudfirrqfinmunrrvio.rrdsrdru{orqrJr;ardlunmr6rr.lou.,iu

nrrrio.r rdsrl rln aiou (ioan ; 95.00) roitn{ rJ 1 tduri rin vio.: rfi srfi fi rvd'u ar rl Ea rfi u
j
rit crTu dcuaralntnarndrumn1 {.: (insa; Ig.to)

uI o fi c 1, tur 6 I nr u fti rfurf n u'i r c{ c u fl n il n r r n n r o fr r um a r fi a c I u du r{uf,rTu

uqf, nfflntvio.rLfi sr frruinqrJr;nrdluntrBumturio.r rfi arqnaruudurfi rtrfu orgn
. -e a u

otir$iris dr 6'rgvr t n 6 f, fi r: du o. o5

fl?ur{dunTnam

nq6n::rnrrrioufiur#ru

inqrJx arrilu n r: rium murrioudur

rioufiornindou riruiinuvquu i rJ::lueiulur
t2u

dru:rar

n'l 26

( r00.00)

26

(r00.00)

ilrunot 245

(95.00)

tl
(s.00)

258

(r00.0)

q{ 5t

(79.701

t3

(20.30)

64

000.00)

t2u 322

(e2.50)

l3

(r.70)

t3

(3.70)

343

(r00.00)
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n1m.!d 4. 1 9 ud o{ nlrrr drfiudr:u,j r.r dc uilrc{ouanr ntora r a firum nl riun qB nrnr nt
.dlteda.--

Yro{ rvr g1 n1uxl{lulul1wlglqnu1uuu{x1 n r11 at ilnn

fl?uufl!n1:naln

ilq6n:rxnrrrioufiurCru
,oii

t2t2ulru1rllu2qr0uru"l

t?1,
- a at a a a0uxr-qflt ldlr-0lnno

iungn

unl,nqnu

irriuuga

ilnnrn6ou

J
nlut'tR1

n1 26

( r00.00)

26

000.00)

ilrunarr t3

(s.00)

t55

(60. t0)

38

( r4.70)

52

(20.20)

258

(100.00)

d{ 39

(60.90)

25

(39. t0)

64

(100.00)

:?U t3

(3.70)

220

(63.20)

63

(r8 r0)

52

( r 4.90)

348

(r00.00)

Chi-Square = 50.553* Sig = .000

c1nn1r1{td 4.19 lt{u'i1 rinvia.rrfiurfiryd'unrruhnrriurdsrrYus{cuarnrnlrnola

f,rumnril1unn1{ druluqjfirrqFnrrunmrio.rrderfrrurirriufiurrdocqruruurirgrf,
t

rnlexolQ0 luiurariunvo1finriil1nfi4o (ioea;60.10) roita{r1 tduri rinrio.rrfiscfi

il q e n mx n 1 ryia.r rfi urludr.riuuq nil an 1 n 6Eru (ios n y 20.zo)
ri--- I y y c t

rr o fr c 1 ? m d r a c u {u r{ud yr u.i r d r u ar n u n t n o 1 n d1 ur1 a 1 fi a2 1 x 6r r{u6riu

ilqenrruntriosrdsc drudr.:{ufi u.du.qra1uud{nlermhrarqn adNfirftrdrflrgnr.r

nfif,fitgfiu o.os
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n1r1{tfi 4.20 ufin{acudrrviudr;udr.:d'ruilrriruarnunrrnnrndrumnr fiuuqf,nmrnlt
. i u ).vo ; . - -

Yro,il rYrucRlufl 1uuJlr txlou?r1{}tltYrglqruluuuitt'lntilnlotQn

d?uHdunltRnln
uq6n::unr:rioufior#ru

ioyr i
il lilU!11 ]ilnuil 1$J1l1tu2 t2!- --;-:---;--------

toen:uruOun ; to0uoil?uo1 | toltr-lxul 
:

InlU:ln1

n1 26

( r 00.00)

26

(r00.00)

rJrunarr 26

(r0 t0)

219

(84.90)

t3

(5.00)

25E

( r00.00)

dt 64

( r00.00)

u
(t00.00)

:?U 26

(7.s0)

309

(88.80)

t3

(3.70)

34E

(r00.00)

Ch:-Square : 15.322* Sig = .9gO

c 1 n n1m{td 4. 20 ilu'j 1 rinvio{ rdsr fi xd'u nrr xh o rfi urfi ur rTuc{ruarnu nl rnoln

drumarilrun01{t r{ru1uqjfinqfinmrnrrriolrfisr1un1rrauil1{lrrdurqvra1uuli.:x1A

rrlenil!0 losl{roaunir{rud'c (iosa; 84.90) ro{nw1 tduri rinyio.rrfiurdfir;d'unctr
a-. -q !i v I v
E a rfr urfr so fir rs{rrratnr n1 rna1 a d'lum n1 {.1 (fosn J 1 OO.0O)

--4^-e---- -4--- v u c . v a e y e-uJofl c 1, ru1 n { nl 1 lJ 6 rI 1r U6 yr Ul 1 t{ ? Ur.t 6 il n 1 tn n 1 A 6 1 ur1 a1 n nc 1 r dtrIui rIu

ilqnnttltnltvloiltvlu'l oluilluuvyr [tuduil1.:tJ1llig2qflg1uu]irrxlrir!1ntotQ0 otiNI
e.---J
fudrd'rpmrl nfi Efi r;du o.os
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n1t1.:d 4.21 ufia{tnr1x6xr{uf,r=u'jr.r6'ru:Jrdruanilnlrnolafirumnr fiunqf,nrrunrr
.iviyroit l,yrrJodlurrrJ; r?a1fr urriol rfi arodluonaruud.rmf, mr hn ilnnr . - iaJ

Chi-Square = 29.812* Sig = .000

1 1 n n1t1{d 4 .21 vtu')'t rinvial rdarfi r;d'tt ncru 6 n rfi utfi ar rTus{ouru nil nlrnn.l a

frrumntilrunnlit r{ruludfinqfinmunuyioufiurdrur:s;reolfilrriosrfiucoqjluqvro,ru

ruriurfirtrfuorqn 6o trJ-nduluiurdtn (iouav 79.80) ,o{taitrl tduri rinrioufiuofifi

r;6u nmu fi n rfi utfi ec fi'us{ruarnr n lrnnr o drun a1 Q{ (iosa y 60. 90)
a-a a v e r .fi ofr q r r rur d l nr u {lr{ud lr u'j T 

t{ r uar a r n t n n r o ntrio.: rfi a r dr um a 1 ii a2 1 il
dlY[uff,unqfinmrrntrioufi'sr frrur;a;nnrfiurriorrfiaco{tuqrrarumirtrfiuriroq4

. -e a e
odr.:fi rftrdrd'rgn,r.:a6 f, fi r;6u o. o5

fl?uHdunl:nam

nq6n::unr:iloufiurdru

:sur,rardu',rioufior

; oliz iu i o{umn'ir r iu
lrJ-rrd'uluiur6or I rindr r6u i rinf,r.rurnn.irzdu

:?U

Inlu:la1

n1 26

( 100.00)

26

(r00.00)

rJrunarr 206

(79.80)

39

05.r0)

t3

(s.00)

258

(t00.00)

E{ 39

(60.e0)

25

(3e. t0)

&
(t00.00)

t2u 27t

( 77.90)

64;t3
:(18.40) i (3.70)

348

(t00.00)
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n1m{d 4.22 uoo{nrudxrludr;u.ir.rd'cuilrricuarnrntnnrnf,rulral fiurnrqf,nmrrnrr
.jv).'

riol rfr ac drun nrufr il 16o nr{nluqnuruurirlrf, rtrfu or4n

Chi-Square = 210.163* Sig = .000

c 1 n n1 11 {d a .22 nlu,)t rinvio.r rd u r fi r; 6'u no r r 6 a rfi urdEJr fru c{curu ail n l rno 1 n

f,runnrilrunal{ r{ruluqjfirrqfinmrnmrio.:rderdrunnrufifi16onr{nluqvreruuilrlrf,
-aUeIrlnnrN[n no u1ul{nra{qilu1u, ,.ndr1, (ioua;64.70) 3o{a{rl tdud rinrioordu.

16o nr[nluqil u rumi .:t r fi u r fu ar q3 tqEr n r rfin rril uuu n 1it rfi uri ( iorro v zo.zol

rfi o fi q r r rur 6.: a r u {l r{uf n u.i r s{ r u r n r n r rn n r n fi r un n r fi nr r rr {u riufriu
- j y ii a u a r 6 - . ae 9 e

ilqf,nmilnrflio{rfiscdrunnrufrfrrdonr{nluqnaruuri.rtrf,rniror4n odr.rfiriadrA'rg

yrrsafifirsdu O.os

d2uHdunlrnnm

nqin::unr:rioudurdru
jia !.

dolulrillaonnn lu qilulu.r
: ?1,Jrurintor Jruriniu:ol , I

qn,ru{ 
' 

trouro',r., I n',rdrr{ | ;r a

dru:rnr

n1 t3

( r00.00)

t3

(50.00)

26

(100.00)

rJrunau 167

(64 70)

52

(20.20)

39

( r5. r0)

258

(r00.00)

dt t3

(20.r0)

l8

(5e.40)

t3

(20.30)

64

(loo.0o)

: ?ll t93

(s5.50)

l8

(t0.90)

78

(22.40\

39

( I t.20)

348

(t00.00)
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n1 rrlfi 4. 23 un n{ m1x{ilriudr;u.jr.r d'c uilrs{ruanu ntnnr n f,run nl fiuu qfi nmr nr r

rio.r rfi ar druuud.:rio.: rfi arfi ist.lYio.: rfi arluqnuruulistrf, rtrfu or qn

Chi-Square = 132.365* Sig =.000

cl?uHdunl:na'ln

rq6n::unr:rioufiurdru
j ia i

Iril n{n 0{rmu2iluuuu1?10ltllt 2
:21,

rirnnn:;fir rirnnnaollnqad 00ntl,lrt!ulx

dru:rnr

n1 26

(r00.00)

26

( t00.00)

ilrunall I8l : 39

(70.20) : (rs.ro)

38

( r4.70)

258

(r00.00)

qi 5l

(79.70)

t3

(20.30)

a
(t00.00)

tlu 232 t 52

(66.70) ( r4.e0)

u
( t 8.40)

34E

( t00.00)

.. n r'',r.od a. 23 n u.ir rinyior rfi urfi r: d'uaru fi n rfi urfi sc fiuc{cul.r ar n1rnn1 R

frrumarilrunalir riruluqifir'rqfinmrntrio.:durdarriuuud.rvio.rrfiucfiisill'rJrio.:rdsc
t r 6 ,t .'o a ,9 Jl'., . e . j

luqvrsruudrtrfigrhrrNnn lduri urnnnrvfil (ioua: 7o.2ol ro{n{tr1 lnrn unilo,rrurs2r {a,

rnlrnaladlumnl {.r (insn; tg.to)
U

ttlOilq
aG.

1 r.u16 ir a? u fu r{uf il u,i 1 r{ c uar a u nr r n o 1 n n 1 ril o s !fi so dr um n 1 fi a.l 1 x

frur{uf,fi'unqf,nmunrrrioufisc druuurirrio.:rfiuofifieuurrio{rfiscluqvraruuri.urf,
- . de c e -oJr!1nt ol00o?i1{txus61a rufl No n dfi rsdu 0.05
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4. 3 a a n't ti r a fl uri a 2 1 l du vYu 6t u d r s fir urj eeir u e a l n 1 r n n 1 a dr uri o s u r s
v . . e -a---- . d . - -nlrcncluuls nilil qnnerl nrcrioufr aoqusruuilltrdrmEt or 44

,.r'rod 4.24 rs{R{ncrIdurYufr:u.itfrruilrdruanuntnnradrudoryrrlnrr{airudrs

fi'u n q fi n ml n r rri o r rd a r dr u'{ r ur u n i.r fi u r yi o.r rfi a r o qjluq n a r u uri.r t r fi
an1nxil[0

Chi-Square = 122.099* Sig = .000

.. n r. r.or' a. 2a nu'jT rin vio.r rduc fi r;du nc ru 6 a rfi urdac riu druar n r n1 rno1 n

druriolvnlnt{a{rurilEr ilrunnr.: r{culuqjfinqfinmrnlriorrdsrrrrdecrfluri.rurn
r'rrnfiqa (iouav $.70) to{nit}r1 lduri rinvio.rrfiuofinqhnmrntrio.rrfiscillds2rlnn.jl

j

a a i'r fi r;fruacu f, a rfi urdar rius{ruanr ntno rnf,rudorut nrr{n{rurirs {{ (ioao J

60.s0 )
ia

fi o fr q r r rur n c r l fru riu f yr u'i r r{ e u ar n r n r rn a r a frr ud o l yr r r n I r{n { r u rir a fi
acTr fririuff,unqf,nmlnrrrio.rlfiErofrru{ruruni.rfirrrio.rrfiar otir.rfirirrd,rd'rgn,r.rnfif,

firsfru o.os

d:uil:;alnr:nnm
rr qn'n: : r n r: ri o ud o:dru,.

ala.
0'tu2uft, {yuJ 111 0tt?i0? :21,

;,f,,,,;-IHilTffi

drudornt

nr:frnirrriro

n1 t3

(r00.00)

t3

(r00.00)

ilunarl 90

(43.70)

39

( r8.90)

52

(2s.201

25

(r2.r0)

2M

(r00.00)

dit 38

(29.s0)

t3

( t0. t0)

78

(60.s0)

129

(r@.00)

:2U t28

(36.E0)

39

( r r.20)

65

( r 8.70)

il6
(33.30)
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tt _oun:-qnt I rdl:-arnnu untnqnu : uanlntrou

:?IJ

9r-nlun1:d{td:u

nttnam

n'l 65

( r00 00)

65

( r00.00)

ilunarr t3

(4 60)

t55

(54 80)

63

(22.30)

52

( r 8.40)

283

( r00 00)

:?U tl
13 70)

220

(61 20)

63

(r8.r0)

52

( r4.90)

148

(r00.00)

Chi-Square = 46.504* Sig - .000

c1 nn1 t1{td a. 35 r^ru'j r rinvior rfi srfi ry d'r nrrr 6o rfi urdur rTudruanu nl, nnl o

drunrrr{.:rn?r.rnrrnnro ilrunarl r{ru1unifir^rnfinmrnrrvio{rfiEJrd1urir.:iufilrrfiarel

qilsluuli{tlrfirtrhtrunn triuri drriurnri-a'rfiorri (iaaa; 54.80) rorn.:uT tduri
e-.- ; d 6 i . - - r . e e e .unilo{rlrglxilqnnttun1ril1ryru2qilu1uuuirT1nrl'rnxrN[0 tuxl.!?uuqnuntnqnl,

(ioua; 22.30')

i-yuJt.rr-d
tlloilc1ttu1nl1,Iz{riluo ilul1 fl2uil6lJn1tna10n1un1t6{t6tiln1tno1arn21r

rvrea.it.t-ii.--.d
61lilU6nUfiqnnrtxnlryroirrYru1 n1u{?{IuYrlJ1r?lglollglultu{x1nr!1mot00 og1{uJ

eaeaad
riuarfirgvrr.rnfi fi fi r;6u o.os
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n1fl{d 4.36 una{ta21rdilr{uf,ryu'jr.rd'cuilrdcuarfirnlrnn1Rdrunrrs{.rrniuntnnra

fi'u n q fi n m r n r ryi o.r rd u r dr ufl r u u ; fi ti' rd ur. o r.,d u c q vr a r u uri .tt r fi

Itlnnilnnt.J

Chi-Squarc = 20.475* Sig = .000

j
q r n ntrlfr a. 36 nu'i r rinrio.r rfi EJcfi xd'u nru 6 n rfi urfi ec riu douaral n1rnn1 o

9t-drunrrr{.:tailnrtnnro drunat r{ruluqjfirrqfinmrnrrvia.:rfiEJrlunrlfiumr.:rrrfrar

qvroruuriltr fi rtr 6t ar qn Inul{rnuusr is{rud'o (5oan; 90. so) ro{a{rr1 lduri
y..ada
fnrio{rfiuriirrqfinmunT rviorrfiarlunrrrhuilr.:rrrfiurousruud{rrfirtrErarqn loa

rn{nasruauriun;rnrd1-rulJ,l (iosn; a.60)

--i--a- v -!^ !- - -.- )- , u t - dl}l0ilqlrrula'l1lJ6rfl u6 ilua1 8{2Ur.t6rn1tnnrn6run1t6i{r6}xnrtnnrnfr ntu
y e Je 6 . i t - jrrro i6rnuonuilqtlnttrnltrioltfrsr 6ruuruir:frlirduvrr.:trrfrucqvroruurilrrf,urfuarnn

. du c e raj
og1{lJuu8[1ArUil1{r6 n drltyrru 0.05

d2ur-rdunl:naln

nq6nr:unr:rioufiurdru
.icyo j

Tr 1ilU3r0 lxtnum tnlJ ]tyt02

r t ., - !toOntoluoun to0unarlunl ; tolrl-lu!'l
:2U

Y.ntunlrffird:u

n1:nam

n1 t3

(20 00)

52

(80.00)

65

(r00.00)

rJrunnrr t3

(4.60)

257

(90.80)

t3

(4.60)

283

( r 00.00)

:?r, 26

(7.50)

309

(88.80)

tl
(r.70)

348

( r00.00)



ttlm{d 4.37 u6o{tn?1r{rr{uf, r;u.ir.rd'cuilrz{cur.rnilnlrnnladrunrrr{lrnilnrrnntn rTu

nqfi nmu ntrio.: rdurdlurJu Jrznlfi uT rio.rrfi srluqvraruuri.rtrfi rtrht arqn

Chi-Square = 22.'7ll* Sig = .000

j
c 1 n n1t1{tfi a. 37 r,'rud r rinvio{ rfi srfi x d'u nru 6 n rfi urfi sc riu s{ruilar n1rna1 R

9.^!-?druntdlrnslJnlrnnln ilrunarr rirutuqjfivrqfinmunrrrio.:rfiurdrur:urron1fiilrrfiur

oilaruuii.:trfinrfitorqn tdurihJ-nduiurfiac (iosn; tz.Bo) ro{oir}t1 lduri rinrio{rfisr
-<- ^t-- . j--2,- .j , 6xilqnnttiln1tilo{tYtEJ?6rut;a;rcaurrfracqiluruuvi{trfirtrfuorqnuuur{noqj 2 iu r{n
frT.r t 6u (iasn; 22.60l

J-- v v . .
Eofr q r r ru1 n2 1 x fiJ fiu 6 n ud r c{ c ur.r n rJ n t n a 1 a fi 1 un r rr{ I ra?u n 1 rR o 1 afi n,t 1 x

dur{udriunqfi nrarnmrio.: rfi sr dlurvs:rcnrfi rn rfi acqnsruuiurfi urfu orqg atitfi
eQ-ooJ
fadr frrynrlnfr f, fi r;du 0.05

fl2ufldlJn1:naln

rq6n: : lnr: rio.rrfi urdru
i.j

: 3 Ugl?A lm!lYl 0 !rt10't

t2lr. oliz iu i o{urnn.ir r iu rin
tt

hJ-nduiur6or i rinixr6u i rir.rurnnirziu

,ttalun1:d{td:rl

nltnam

n1 65

( r00.00)

65

(r00.m)

ilrunar.r 2M

(72.E0)

a
(22.60)

t3

(4.60)

283

(100.00)

,2U 27t

(77.eO)

64

08 40)

t3

(3 70)

348

( r00.00)

;ill
f-i



tl1r1{d 4.38 u,flnitn'J1xfrrr{udr;u'jrld'cuilrr{ruru6rn1rna1Rfiruntr{.rrn?unrrnnra
e-

fl un qdnmu ntyio.:rdurfrrunorufi fi 16onr{ntuqrsrunirtrfi rtrfu arqn

Chi-Square = 26.573* Sig = .000

d?uHdunl:naln

rrq6n: :unr: rio ufiorCru

aoufi fi rdo nrinluqnoru"r
:2Uv-'Yfru{ntor fruri'nfu:oll !:ri

llxlrlu'l t l,orqnolu, i nrlr6ur{ I du1

l,tRlUnl:n-lld:u

n1:nnm

n1 52

(80.00)

t3

(20.0)

65

(r00.00)

ilrunam t4t

(4e.80)

38

( r3 40)

65

(23.00)

39

( r 3.80)

283

(r00.00)

'?U
t93

(ss.50)

38

( r0.90)

78

(22.40)

39

( r r.20)

34E

( r00.00)

c 1 n n 1 r'l{ fi' a. 3E yru.i r rin yi o{ rfi u r fi r; d'u nr u fi n rriurfi s r riu g{r ua a u n l rnn l a
9tdruntc{{rn}rnltnnln rJrunat r{culuqjfir'rqfinmunrrrio.:rfisrfrruanrufifi16onr{nlu

qms1urli.lmfimrFrorqn6o rirur[n?oitoytrllu r(iouay 49.g0) ,a{a.:x1lduri rinvio.rrfisc

fixqfinmtrdonrinluqvrsruud{trfirn1A{ar00 Inafnuriluuunrrrfiuyi (}oaa; 23.00)
g-te-t

tIofrc1tru1n21xdxr{ud nu'ir druanrnrrnnl odlunrrc{l rn3iln1rna1nfi nclx
ve-vdrrfuf,fiunqfinmtntvio.rrfisr drunnrufifirdonr{nluqnaruurirmf,nrErarqn oti,r.rfi

riad r ri'rgn r.rn fi fi fi rc d'u o. os
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mm{d 4.39 unn{ao1r{xfiudrvu'irrd'curjrz(ouaornlrnnladruntdlrn?tntnnrn'

rlunqfi nmu ntrio.: rdsc druuurirrio.rrfi sofi fisrrio{ rfi urluqnaruuri.:r,rf,

rtrfuornn

d2Ulrfll,n1:nom

-.;nqdn: : unr:yiolrfi urdru
--,-!- i i- . j

uil n tm 0{rYtulYluuuum 0{rfi u2
:2U

,i',onnrrfi., l ri',nnoaoolnua,, I ou*r-,*-

J.nlunltdittd:u

nltnam

n1 26

(40.0)

39

(60.00)

65

(r00.00)

ilrunotl 206

(72.80)

52

( r8.40)

25

(8.80)

283

(r00.00)

t 21, 232

(66.70)

52

( r4.e0)

64

(r840)

34E

(r00.00)

Chi-Square :95.715* Sig : .000

q. n mr.,od 4. 39 ilud1 rinvior rfi srfi r:d'u ncuEa rfi urduc rlur{ruils{rJ n1, nnln
,t-6runrrshtaSlnrrnarn ilrunorr z{ru1uqjfir,'rqfinm:lnrrrio.rrfi'urdruu,ud.!vio{rfisrfi

9
fiurlil?io.:rfiurtuqvraruuri.rtrBrtrBrorqn lduri rirornnr:fi.r (5oua; t2.Bo) ro{n{ru1
|{y..^,---, i o ' ' vlduri fnrio.rrfiscfiuulilvio.rrfiarluuu6iwio{rfiactorqnuruurirmfinrfuarqn 6o rirnn
ano.rtngnti (ioan; 1 8.40)

J-
fi ofr q r r ru1 n'J't x drrr{ud n ud r r{r uar n r n r r n n 1 a d1 un r r g{{ rfi?tl n 1,na 1 oii arl 1r

frir{ufrTurtqf,nrarrntrio.rrfi'sr frruuud.rvio.:rfiarfifislrio.:rdscluquaruuri{n1Ar!1

fu org odrdriadrdryvrrmfififi rydu 0.05
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inviorrfisrxlrlms nrniflnur : oyruluuliltrfirtr6'unrnn {ruior{uvruj rflunrri{uri.r
a

irmq lrrufiinqr.lr;arrirdofinE1n21ilAnrriutorrinvioridurrrrlvrfl dfi,iur(,uu^u

'llrnnlo,uorqvruruurirtrfirtrErruqn rfiofrnurr^rqfinrtlnrtvio.ttdo'rqro.rrrri.rtrfi

,r1n{ilnnno{un morrfiartrrlmu rlo;rfioflnurriruHailnltttarofifinrrud'r.rri'uf,fi'u
!d

nnfinmunrrvio.:rdflrailururilrrrfirm6tarnntorrinviolrdurtrrtv,u najlfr":odrltdrrri.'-l'..----. 
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tde r nta 4 a q r n n r rfl n ur'r {a m u ;.r {a rn uo uuv In e fi a r r v d r drg d rir rrt u'o oi otrJ fi

. AU
5.1 6tilAnn1e2Ss

t . doravYelrjtosrinriar rfi sr nri r nrodrs
!a

rin ri a r rd a r t r r tv' u ri r u1u qj rfl u rvr a u fr r ( 5o u a v sg so) a {1uri r.r n ej uo r q

21-30 fl (iounv 37.40) fir:d'untflnrroqilux6'uGn;ryrori (5auny 36 50) ilrvnou

arinan{rl I r^rrinlruuifyrronru (iaeny 29.90) firstdoiordou s,ooo - 10,000 ulYl

(iasn; 40. 80) ua vfi 4fi d r ruroqilunr nn;iuoo n (ioan ; 64. 40)

2. nqB ne:iln1tila{trfi argasfinriolrdsr

rinriol rdurtrctvrudrulu qifi r,r qfi nmr ntvio.rrdsr drudrurunillunt6uu'tl

rrrioldsc 6o lrrfluniourn (iosoy 30.80) nTriu{o4auurilyis.rrdocrfiarfruqilolu

uri'rtrf,rtratorqn ldiuqrnaounno tduu I ryrf,firio': (iosn; 77 '60l iorqilr;n':dlunrr

rfi uyrlt rriuo du.qrmuuriurfi rtrfu arqn rfi ovio.: rfi sr I rin aiou (iaaa ; 92. 50) dx
- ) i . - a - , i -l--;--!'- r a c'v
iufi ulfi urqvraruuriltrfi rtrhlarqn fiauurvio.ttfruc'ludr{iurnri-orfr na (5ofl n; 63.20)

. d ' a 4. e I

r,'rruu;luntfiurrlurriolrfiarqvruruuil{lrfrrtrhrarnn6o rnsutldrudr (5oun; 88.80)

, ru r,,. u. d u r vi o.: ud u r o qjluq vr u r u urir t r fi rt r Bt ar q nlfi rc n rhJ - n duluiu rd a r ( io s a ;
Ut

27.90) anrufid16onr{nluqvruruurilrrfirrT Fto.rqn 6o rirur{ntoitovtulu'l (5aun; 55.50)

oi .jo i e -- I a 6 4-n
ua;uua{roitryrutyruuuurrfiurluqmuruuilll''rf,rtrfuarnn6orirnnnr;fi.r (}oan; 66.70)
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3. n m l fi n rfi ur o l rin vi o s rfi a a rfi ar fru ri e u a d r n 1 r or a 1 o r a so yr s1 u uri .ltr fi
qVUUAttlnt ol[0'.1{tu2aquuut

3.1 rinviorrfiurfinru6orrfiurderrffu riruarnunT rnalaro{ovrururdurfi

rtT htrunn {ruin{uvru.3 fi rirrodumuorjluryd'uilrunar.r (rirrodu 3 2 t ) rdofiqtm
rflumudru nu'ir ntruErrrfiurarrinvia.:rdurdru.airuc.rrqrnrrnarorlur;d'uilrunar.: tduri
V . v o lu t Ldrudslvrrlnrr{nirurjru (rirrodu 3 52) rornrurlduri druarfini'ru.ri lrirrodu s.ao)

frrurnr lrirroda S.ta) ua;drunrrrilrasunlrnnln (rirrodu 2 80) nrudr6'u

3.2 rinvio.r rdurfi nr u 6 rr rfi urfi ur fi'u 6irurr 6N nl rna r n frruar6 nfrrudro.:

qvraruuviltrfirt16'rru4n {.:uin{uvru^3 firirro6flmuoqilurvd'uilrunarr (rirrodu 3.40)a lal r a

J-6rr.,dejj
uJoilq1tru1ruur1EJo1u Tru?'1 ,;rluFr?1Nnaruulo{unilo.il,YrEJltnulnudlu0.r6Nn1rno10t
9 6 u - qU -i e .
druc.rd nriruri nr l6uri nmutrdfr Jr n{ n?lunuurerjuavrcrarril ( rir rodu 3. 88) rvd'unrru!g

-qujjy6ernnruuto.runmodrvrg2rfrurffu6irurJdlrnlrmalooluerannrun' :Jrunarl ldud nrrrlniot

ro{n16ltr4rJlnrrfitriu3nrrl,uanrufi uiu r:uulv{fir rir;ilr, n.rdua., (rirrodu s.se)!
v

,o{tn{il1 Lirrri fi.:61u?un't1u6yo,ln lduri firi'nrrr}Jnya.tn6urs iruorurr rio.:r5r
..j

ayo.rrr lrirro6t 3.52) ficnrruviolrfiarfiuarnuars rdu Qun, r{ordn{, rhurlr, raiurirnn,a

rtrs6o lrirrodu 3.40) ua;norufiviarrdordru.,nrarfl rdu rirnnnr;fi1 ,lrmnnnoldrlrr
9.

irnnnnoltnUati Uontfl1lt{t;uru nrudr6'u 1ru:fiirudrurjruso.rfiry6nluayrUrur fiu - - - --

rvd'un{ruhnrriutarrinrio.:rdurrdurfi'ud2uer6}Jnrrnarndruer6nrTrudijrunarl

(rirrodu 2.70)

3. 3 rin rio.r rfi er fi nm il f, n rfi u rfi fl c riu r{ r ua.r n u n l rm n'r a dr u m nr t orq vr o r uuril
--eyuddti.atldtilntolnn {.:uin{unu-5 fuirradsrciloqilur:d'uilrunnrl (rirro6s g.ta) rfio{.J - -

Aeete-cyjj
ilc1tru1tuut1go1uflu21 ?Joua2lrnRtuuro{unroitryrurrnurfi'udcua(rJnltnara frru

natilrunat lfruri a,rlrJrulJl;nurordTuSnrnirurfn lrrirrfiuvilni.loio.ruou (rirrodu

3.29) ro{a{lrtduri n?lilr,ulrlJarrtarrirorurri,ufrrro{reyrglu.r (rirroda 3.18) nl1u

lltlt1;6lJflolriromurfiurairurrlr.ilrnraluqvrurur (nirro6u 3.14) uavnllurulJlJ6rJro{
, d r vAA , I --rriromrrfiurr{rurirfrfran2lilulJlurduvrrrfinuromrrrfi lrirrodu g.ta) nrutird'u truyfi

.iddcvatlururlJarJta{a1to.lurJan rryaun2lilnn[uu'uorunviosrfiurrfiEJrfius{ruarflu

nrtnarndrunarilrunarl lrirrods 2.95)
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g.a rinrio.:rdarfinrrtlharfiurfiacfi'udruararnlrflnlo drudorvrrlnrr{n,irurirs

to{tqmsluurilrrfirtrFtnrqs {.ru{a{uvruj firirrodamroqlurvd'u ilrunar{ (rirrodu

3.52) rfiofiqrtmrflunudru rru'jr xd'uncrrFnrfiutorrinviorrdarrfiurfi'udruaraunrr
9 t e o , hb Inalnnlunowrrnrr{o,itailra o.r tduri aorufifinrrrrduSuun;conuicfirfi'nrifinrs.:ril!t

. i tt
(rirro6u 3.92) rornurrlfruri fid'.r4ufu3ntfnvio.:rfiurt'arqu uriru lrirro6a l.tt) rzilt

-sJJntlNnatuulro.:unmo{ryrulrnslnunrueraNnlrorarordrudarmrrnrt{airurjra rJrunar.l

ldud nnrufr qaorn rfr ulno uarilnr r uilnoorYu lrir ro6u 3. 55),o{allrlduri fl ruuo n

vatduvrrlfinrrld'ntqu lrirrodu g aa) truvfinrru{rrouinm:irurfn l nrlrfiuri ru firirnrr

qilu1u.r vr rllvr rfi'r,rrf a{lur: d'urJ 1un a 1 { ( ri r rod u s. zs )

3.5 rinvio.:rdurfinrru6orrfiurfiurrYurirurJ6NnlrFraror drunrrrhra3unrrornrrr

to{qiluluuilrtrfirtrhtrunn {.ru{a{uvruj finirro6urrroqjlur:d'u rJrunat (rirroda

2.80) rdaficrrrurtflunudru vru'jr rv6'unrrr6oruluro.rrinviosrdurdurfi'ur{ruaraunrr
I t a I tLnaroroirunrrrilta3tnrrnara ilrunarr l,dud nrr:Jr:'rrrltrt'udairu6o6urnoiuin (rirrodu

3 29) to{a{lr tdudr{rurirfiqvrurur hintu3nrroiouiuua;tridorya lnirrodu 3.25) n1,

rJrvtrdur{udqrnanrufiyialrfiur uayuilru{rufirdurfro.r (rirro6u 3.10) n1rilurfiuulo
\ vvldiuronatuqn (uaiuri'u) (nirrod il 2 77) nrrilr:rrdrur{udairudofirfiur{ (uri.r6ofilr{,

fi oru a m) ( ri r ra6 a z aa ) n r u d r d'u u ru;d n r ril x.r r dr r{uf,d r ufi olvr rr[n rf fi x d'u nm r
,^-q----u , .i i e I v . o 'hattiuta.:fnviolrfrurrfra':fruriruerarrnlrnalo drunrrailrnllnrrnaradr (rirroda t .gg)

e. aa nr:iraorcdarudllr[u6rudrlriruadr n.rrna,roro{tails1uuri.rtrfit
-- u - . d u . d Irtr Ft or ng d'un q E n eer nrcyio l rfr guosrinriol rfi srtrrlile

4. 1 g{ruar a l n uot a r o druar 6 nfrulfl d fi nr u dl fiuf,rIun n fi n mr n r ryio{ rfi acI
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---^--^--.jc-"e- .j v !!v e e I
rr ruu:fr l{tduvrr{r r tfr at drun o r ufr fr 6or nrrr{n 6r.: huluoyt u 1u.t un ;druuud.:
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jj
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taei
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