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Grcrurfluinilyun;iyrsrarnnirfionT r{ar{cusit 1 m.rfifiu rinmlfiiuSrcrurflu{firuua
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p rypln glPlrpsffrn u sq3 L u u-u rr L ur L u rs
fl,nn u ssr LunDuncnn pt up1 sdNsn BU! ruusru:sFElrpBnplq uu-bps ru ronlBru
B$lerctuulistu :un muntlqliB Futrtslunnr!*,r nF ErsrussuLu*,lnrnuBEru$*il,r

F[sLuBgul ]p rnrnlBL]HPnEELrmcssbugppursurslr ecrEnfl,:3:ununpopro up
BBIrfu :suur,Drf ulr*usu.sru / LnrulBuxrl:up$t rucsnrullu Bop*nog=n irEBsss

Bnp l s s rg l sss r u nL u.s r N L u B L c u r gn rr n ut:c ppfgeh B s s s.s u u r 0p N r c u l L g l,t :.3

uU nurtucu Laug: bEnln :bnglFlLpgrtnn ussrru urr]tBrusru Lotrtrn u sssLu

SLULSIIBnUSSsLU tt.z.z,

usnouruu 0ppnplrrnt:slr4,ls r u nrucrlrr,r 4 .. i

Btuttuturuturuutlp.stu mE[tu$ELn-uuptrruuarulr[rn]urmunLurmurrsru Ergngss
rtuuIonpncp:upnf upmtrrcrsngnoErgnpmlimrcu:un:ruongt Brcu cBpl ]sra]unfl

ZC
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2.2.12 n1t6l"Rn1t[dwu

.'
e d e u q A y C d9dc , d

nlrc n nl rrn g2 nuila{t{lutuuvru{1uto{ n1 ril ruu1 [a gil arilm1uu1Yt21{ uctuot,

oonuuuqvfrornhr nmrnrao*u.irrnrufror nrrro.: fil{unyil3m rutornA'.rmufi fihild
l

nrvucunt{an.r.rr.u #ouoi ntnr{uindrfi nfldrJr;Iutfsiruv,tuuudrdlurs a2lil

n ta? n nl too n uuuhifi n 
T rriudwrufi n a unulf, ntr o rrut r f, rrl{rJ rslffi f unin 1,

u?urr{antfi qnrrunrrldrJrvlslillfi nlrlrnnanlrlind.r.rrudr.:1

2.2.1s rhlfaeg

- i - I ., . j t t

nlrqnnltms'J nuul tnnss luuunrilo.r rfi srloEr rormvluu?n ruf, ufi fi fi fi q nrflr n1,

l{rJrvlslfiir{u rfl uriord r firyoti, u r n ri.rlq 6o n it ar ru n r;urinhirl n drsfit
J

rfi s c io { td r{T 1e 6.r q ru ri r r or rlr ua ; a r u ti r 6'ry r o r n to q in filr n rro o n uu u q ;1fi
qeeo3--!j

acudrdry flunrnirirErduunvuralnorrurlf, rdu rirdu url{rJr:Isrf ntfi ruuo
i"tJ'J

uuufildrursa2lilnratnfi:JrvutinnT rlirir uiu riorqtr fi1i'IndrxuuurJrutiaril unr
cdt,'

nrrfi ruunnnrvrfi oulunreli'riT rt'ruiufi ufi fi rJr;nuilryul nlril auaaurir uiu nt
fi ruuatrnrtfl a - fl nrh ntinurarunrnrhlasntfi ruualfifi ryuurjrrjafi rurlvfl rriou

nT nkiosfirfr.:qrnnrrl{rjrrturriuodnudui,rnruornmrfifirflu6ni6nrrufirfiamqcfio.:J
aY . u
tun?1il01ary

z.z. 1 4 ruuf, or n'uter fite

j.

nttlol riuto.rrfi suia:lolf,ulanm: (Preventing poltution) lufi ufi orolrrfi rfl u

n r JU ? u n l t f, n fi n rou a q x l n 1 fi r n mr n ttd:J rylut r[un y n r rhiui n t6'.: 6 r ur s a .r 1 N

6varnlasq;ritfi ntm{tBarurtnloonuuutifi .:61ucun?lilnvnc nunvfi qnmuntuinlry n

trd
il r; m m n f r { t a.: t6 t fio a fi q n n r rfl o.: rTur o.: rd s n r s 1fr uur f, n r o { n l roo n uu uq shi

norrtir6'rprYuntaanrrldinqfinir{tilnn1or (Reduce) nrel{{nqddrunrrl{.r,ruudo

(Reuse) un v n tilr {n qfi hffi.r.uudc n dum ai l u n ryu? u n r r{n n r rudc rir n dur rlilu ri
(Recycle) nltoanruurvuuntfir{nm.rrdu losroflrvruv,rayrirrdsfifirJr;fivrGn,rnfirflu

rirlqudnd nilrvnmud.rrol nlroo nuuuludufi omrtr fi
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2.2. 1 s nr ttir ar inm uac ri nlfu? nr rd$.urs a 2.r il ac a2 n

nrnirq.:inm un;rilalfiu?ntfi ldlu?sa2rtln;ncn actfludcuilrcnarfi ,i.;ry
)-- i !-^^^_--^.---._- j-- tt e t d c v62uuu{to{t'lJunlfinnltltudnilo{trfiu1 ril1ulJ1u!o{r?;uud{tn6i12 do nlrdluun,;d'u

, o { n 1 tf 1 El in rr uo v n r rltrJ rvls t fd s o r iulfi n n o a q u n 1 rA n o u, lJ q n a 1 n ?rf, ohi
- i c . ..,d

61lllt04rainu, fisdrucsatliltwornrir.r 1 hifinnrrrd rr$olfi*1ftrutf,odr.:ruu1;6lr

noaa6olriua?1ilfro{n1rlorflfrrJr:Istfun;nxnu nhurllsioit nl roonruuuo Jnlt
rionh.r

2.s uurhnrder frunqfi nrrilnr?ioudgmosrinriossdac

2.3.1 at1illrl1steru q6nrar{u?tna

dTdr nqf,nml{u?Ina fi{n'hincuulrst{unrsdru d'.ruiu Engre, James F.

Blackwell, Roger D. and Miniard, Paul W. (1995 : 65) ldtrinrlrurJlsrolvrqfinret

{u?har'r tfluntnrrirm.rqnnafi rfiscio.:Iasnr.:riunmldfi:unynrr1frfiudtrn;uin,u

mrhJfu navurunrefrafi u1qfi fi s{culuntfi ruunhifi ntnr:rir d'r nsi.n

Schiffman Leon G. & Kanuk, Leslie Lazer (1994 : gO)1finrrrluillurolilqfinmu

m.r{u?Inalidr rflurtqf,nmrfi{u3lnnunaroonlri.jrq;rfluntm'ryul do 1,fi rJrvrfiu u3o

nmuSlnnarfinfrud u3nrr roJuularJlrEasir.: 1 
;fu{u3lnaarn"jrqcarillr0noufluod

acrrrf,alntmo.:nuld rfluntfinurntd'afiu1cm.:{uilnalunrrldninornrfifio{v?.:riu
aee-c-va9ttnl uncdrd'.ttfrou3lnnfrudrun;u3nta'rr l durJr;noudrsdrnrrl uiu,ir fioo;tr frrtu

6.r{o fodob odr.rlr filuu uavilosuriluu

o4nti m 4r.r n qn (2543 : 3 r ) tridr,{ r fioncuro.:n qf, nmu {uih ndr rfl u "rJfr fi?ur
t

t o.r q a a n fi rd s r {o { ta s n r.: rlu n r rl dfu ua sl{fr u dr un v uS n r ryr t r a ru q fi q m u yT.:
J,

nrJu2unltrirs 1 toIntd'nfiu1q6.rrfiariouunyrflufrcfiT uuarJfrfi?arrudr;u" dr{.rrYa
)!

acufr nrimrrfi uilloonrflu g r{rudrd'ry6o
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u bFnlu g 31! t P o u r u l!r3 r u r. r ur bsl r u m L cu u! 0!, nEr BL I u sBg,lu L u us r u ulr u r u] onl

sgsrumssuEbu:ur,rurpxulnuurrnc!, uruusruullNglpnuqgnf rtscugbusuueugsuu

s g ! sr nllpn h n l o r m u rp e g y u qgngl u u u u gU nr : uc ut nlt Nr p e ! on uR B us u u p g u qc n!
u selu un.suu glaft tt g nnlsg s1:o pn irn syg u q$F eu orpu lnhnnccu Eb uueu gcuu

u r urmp5u qgn! Bscu g b usog ue u gc uu L nlrlltugu gE u qgru unlulsusurtu cu u ul

sEttls.suBssutnlaruguut pl#lsp nurtn$tuLrturouqEfissesrulsl,NrculBnurolr,sru

grunott:gu]otru gg]uuxgruntrrurltsnfr mssuulrtrLcu nn:unu]r[BrttnmLuuuLb E Je 4 r ./.h t - 4--n

llunn r u 
SU su:c p ir ugru u.e r u !sg,

ruculsnuBul FruguglrlBLn!,urlsr lrkrlcullsrunlcBglgncpnluqgn!Ns6usBluulr v,^.
srungr upuulgnlmssuubussuarnnnrcup1 (ov-zz : gwz) npucrrnU gurgoi

uqgruwng},lswgr

:unr!,ngrlrp.sl:slusrunLu uplBru:un nnlunoolr, nlrlg q:euq$ upuqEf uuuirry

raugsrunlsopcnuruqgnfn.esuulru egppnlpiu clnlulrpsngr L upuegrlrrurusrbr,r

: un h:cu u uryir{spulnu u-usru r-r1r cagr L rup uag $p:un L }rp u sur }rrnrsr:slrs ru

n1truutsst4,lBstmItIBLculLf usru sugEufuuuusLut rrngrlrl$rpsmLurtsusLu Lrua]sl

.g ru crpBgu Ers ru: un r?usBlsB Br&nr lufl nn! sloc Es ru nFl uruusuu luuunsu [p
sp!3uBulrlr,t:cuuuqcn!]B[sLstuncsuuusorfugLirNrcusgulrn:rusru]ur3css[ prpnr

L supunE[Funnruc]rngr:unnspu gr]gblngu!,.eru]sr L rupcuuncn:cu (e

L sup

nlttuusElruu.sU.suugsgrtunlsFuuufu ruuuruurusrultm :unsrr, Bcunsfr nuBl fu og}BE - - E , -atl ? - -.f -E' 
i --,4--ri-i;t-b-i-

eEt,tuuuh:ur cEU rtg3u ]g[g[nBttcunBr u:nuf,nl nrnrx ]uncsrcu nsnBcnnrrurbtr F7 - ? - L !' b ,t. - . se . - -- -
$F Euruu sn cgu rss u nFr n! suu Brlru:nrsu-u gp L up u qEBcnnlsru ulgtBruegsgn

4-r-

/:unloruulsng,LF1rnsgrsru3r:unr!,ngsb[uuuhc!,urfusq eultuUnuuu1Enfrsgeunn
v n7 , o /t oD 'l t

r.E uuf,rLsunur,r.Erugn:un*,nUJfL.sru:unrry!,lsrun!!suBullspr,agrpuuuh 1z
'uuuunlpoBqrrLg

nrrsrusrr,:unLUnurunrfl:sfr.3LU:unlsBl:3[rI,l3ru ]pnLgru s9,3ru r!,nqnl]sEBrpsru PPe4-.elr$4

rgnL*urungu:unpl\tr,tnu+u npr L lryrusubglunr^elg nrohnrpruE[fr ( r

9e
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fin nrmnr Rr{ruludrfi unmunutqun:sorfiJ,ir nr#q;inuerfrusonlralfiaroq'1f,rfl u
J

?ttr J 12 n l s. r u. utiu fn n r en nr a q ; fror fi q r arurn q f, n ml n r riahin {r.: n.i r i6 o fi o l
fi qururfi snerurioudq;fi nrriouavlqf, nmrforelrir f,cu iriurr,,rfiqnrrrudri q;

nr;iludotronlrstasnar riiotfl urdudn.riu6orflurfi ol uriiunouufirmrn qfi nmum.r

{uSharrirriu R?1rurl1slo.:nq6nml{uilnnfiqnf,o.rqvfia.:lfisrrlunrJurunrrd'aiulq

Iosltacrr fi r 
"ruriit 

lfifi3fl rr r.:i1.: n rs dcu

z.s.z nteirnm;rin qf, nrnr{uitna

rinrio.r!fi urrflu{u3hafi f,o.r nrfr uf,run;uintunn drrqrn nrru?h n6udr,{tfl u
unvfr ufirqno.rn*,rT.tJ {rJrnaugrfi r{T rfl uf,arf,uuru3oi rnlr:rfn qfi nr1r n1u3hn
t o l rin ri o.r rfi s c d r fi fl q f, n ml n r rf o rio u un ; u fr.r n r r1{uS n r ro d r r lr rfi o d r s1fi rl s
n 1 rn n 1 R n u r e n {n n n q n f,un ;fi q n mil 11 1 {t n,l ?o n 1 a hin o u n uo r n o u fi a l n 1 rtr o.:

rinyio.rrfisc tdodrqurn;nl

-u-AFt-emeru mTrnil, ilirg dnf,nn.ruuvT, qnr rniinrl Bovoitolc ilvrvcrfit e5a6 :

126) tfinr{mfu nreimmvrirrqf,nmr{u3tnaro{ phirip Kouer dtfluntduuruSoi{rr
;eaj
rfiacfrurrqf,nrrunr16ouovnrrl{ro.ruSlnn rfionmu6rdnrnr;aruf,o.:ntua;rrqfin11r

n.r{uuurnrrldta.:{u?hn Iauq;ilrsnouf,rGrdrnrffilirf, ofiuurdnuru;ro.:nq6nmu
96oa
{uTInnEo 6ws ua; tu iujrvnoudrs who?, what?, why?, who?, when?, where? uav

How? tf,ofiuurdrnou z ilrvnrruSo 7os ilecnoudru occupants, objects, objectives,

organizations, occasions, ouflets unt operations lagfi mgffi r6unfr{nrar.rfi 2.3
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!

n1rNfi 2.3 una.rirnlr 7 drntr (6ws un; tH) rf,of,uurdraau z ilEnttfisrfi'u

nqf,nmr{u?ha 0os)

irnru ows mY 1H drn-fiornrmmu (7os)
aac dd t

noqflon1rnn1nilmg2to{

t.laro{lunararflruilrs

(Who is in the target market?)

u.ta
nnEu3nnllril1urJ1fl

(O..rprntr) nrlf,ru

ilrtrnramni4iaT nni
---qnirgluaJilqnntrr

arnni

nnqnf,vnrnlrnala tduri proouct,

Price, Place, Promotion, People,

phpical Evidence, Process d

rulr;nr.r fiu ndu rfl rulru

z.{uStnaiowtr

(What does the consumer buy?)

a ril ro t 5n{ilflurman0{n1fio

(object) aofi{rltno
A-u-
no{n1rc1nannnil.n

e9-eJ
naqr6filuadnflruri (Product

strategies) aruunnoirf,ru
-yaarnnnu?n1turn1, uRalnr rlal

nrndnrni 
'

^ cat ,ao az3. lr1UJ{U?mAC{iO

(Why does the consumer buy?)

inqrJr;ardlunrrf,o

(objectivesl {u?tna{o
ar,l
fiua1t?rofiuo{a21tJ

frornrrrorrmYrrrf,ru
.r-a
m{n1gltn3alucn2ytg1

J.a
nnqilo n1t6{t(lru n'lrno1 a

(Promotion strateg ies) fi nm ru q.r.r

q-.q 3 q - )o r9-
tc tunlflIo ilcegilYt1 tumnaz1il
9a.ic
no{n1tmuil1{ytoit t?lg? nluua

uuz n2 lrJa a uac-e nt 1g1un1,

Iaurur

a.1arfi s{cur?rrluntd'nfi u1q{o

(Who participates in the

buying?)

uuulutolnq'urir.:1
(Organization)fi fi SvrGrr a
.s-.J
tunltnn6utc,ilo

n aqn fnr rlauru1 ro vn1rd.: rniu

nlrnnla (Advertising and

promotion strategies) Iaol{n{l

6vrGrrn unvn{u rfl rutrarfl u

uu27t 1{ fi hs o mdnr rlatsil1 tlov

16o nlifiolarrurhirulr v rTundr
.e . i
(unil0{tytEt,t)
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nr1{fi'2.3 (rio)

c
A1O1IJ 6 WS BNJ 1H

(When does the consumer

buy?)

(Occasions) rdu ric.:r6ou

1nmrfl u?oricrqqnrntn

m.ril

nnqvrf,nr#{tm?xnrrnnln

(Promotion strategies) rdu dlrnhl

n'rrnnlRuonqgnm rio.:rdeo n,lr

drm?unrmru aerumufio

::udrlqrfir

(Where does the consumer

buy?)

dourwSouun'l (Outtets)

<Jv r+ tr .. Zfl{u?mauJurnrmo riu

rirrnmnfiudr rar

nnqnf,nrr{o,{T urjrs (Channel of

distribution) Iasai'lun ntiuntf,r
g{r n nlfuntdr:Jd nun;riourr
-r;YllflE AU 1

(How does the consumer buy?) (Operation) ilr:noufrrs

ntfi.liflrgur ntfiuur
?- - - r-dto{n nltut;lrJuYtlitrfio n

t
ntf,aBulqio nruffin

J

-Zn1gua{n1flxo

nnqrr 6ntr{{t m3il n lrno 1 n

(Promotion strategies) uoJ r-lR,l

hino n ado.: fruinqilrvn.r d tunt
--.innc{utc{o

2.3. 3 nrurunrrfiaiulq fi uur.rmrio*fi sr

qrutfifi infr.r{nrur (2il3 : 414s) ldntirrfu nryutunl?nrad'a6u1qrf,uyn.:

riolrfiudidr uioaumfi a2lx#o{nlrosrnrf, uiltria.:rfi sr fi fio.:6'orfr ulqriou'irqyrduynr

l:Jrioltfiurfila qvl{uinrmjrsmvrluu q;1{rcnrluntrioudsrfi{u 6rntd'nfiulqrauvn.r
.iu-rio.ttfrsrfiolfinrvucunrelunrrdnfiule d'.:nlilnryurunrrlunrefraGutqr6umr.:r.rr

rio.r!fisrlf, ro iunou d.:d

? .l - ' - , ; , .u .. e
i'unaufi 1 n1 flh tdTu ntrior tfi srtilfl{ nnr a rfl rurru rfl uf,unoufi uricfl .: run m

,i..
rio.rrfiurfi'rn1rs{{m?rnrerio.rrfisrtilri.rnn,rarflrurrulu 4 duuu do nrrlauul n1,

ilrctrdur{ud nT eg{{rn3iln1il1u uoJn1ru1flInsilfn.:rutru rfiorau,*lrl..n.tfiarfiu
nintJrnt?iolrfisr ua;uintrio.tfiscfiilrnulq hirinriorrfisrlunororioqfisorflruilrald

irfifrornrennu (7os) c dd Inng?l6nlrnnlailmgcro{
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npngl cg r b:s[rwyfl ugrB rl,spl npr slupor,ruucb

n tx' 13Bgul3 t u 
E ]s4u : ucB t l ]eI,] t u,nu3 t u t!,nt,r ]tc] g4u: uu,uur b (g'g
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BSrU rNnLl BLp*,l: UCBEr r.sr^r.rl^nulsru rgn]rx ]Lc]olr:u nusru (2. g
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iltinlrutraunvnrelarrurlunrrtrsiudr nts{.:rn3lnrrtrsrflunrrne;{u{uitnatilfin

arufialnrrluficiuf,r nradltn?rntms{nrirlugrJro.rnrrunariufir ntuq ntar
6'cotit ur n 4:Jor -rorunu nrrl{un nrfl rfi o ua nfr udr nrri.:h a uq nmrnrin ri rq rnr

4. 4) nltrilu un iun vilrvt rdur{ud (Pubticity and pubtic retation) luflq_qrju

q rfi r a ulsn rrrnqfiolfi q n r e

nrn2t niaz Qsag: g) ldnzit6.: vrqnfiflr{rJdcuanull{n1rna1a gp's (Nine

P's of markering mix) durflunngyrf,fihirfiai'rrrwuri{n6nunvnfnlrumsH d.:fi{eaf,u
drqlrn g{ruarfiutrsnl?na1a e rirudo Mccarthy, Kofler 1t0J Kaviya uolnsrlrul,ff

a "rr- 3
o6u1ut?a{u

McCarthy's 4 P's tfruri

1) Product urns6{ fiufrruavuint q;frolfiqrunrrrrdonou6uo{R?1lJ

frar nr rro.:Ia nlfr rfl uotir.: d

2) Price urrs6.: rnT frorrflumnrfirfluornruri{u?Ina 6ofi0.:firuua
Jr, - r .ro
fi {at 6 no { n tn r n oqjtf, un ;{u?In nfi n c u vr olq flum nrror i uf,rfi ru u,w a r fiu 4 run 1r
no{ounl

3) Place uilTrfi{ nnrufi fianrufifi{nm.:{rudrsfif,.:4aacunulquri

{u3ln n un vrirlfi fi adrurq nd'nfi u1q rirr r *n ;iofi udr I u?nrr

4) Promotion urrsil ntri.:rnirnlr!1s fiqsfrorrirhine.: fruncrurflu
q3.: hiuoonar.r{u?hahiua.rrt'orfis{od'r.:6ur u5orflunrrtarruururi'ouoyfiunlru

rfl uq3.: r vri rhi{u?h n1frfi udr riu rfi s.r a i.r rd sr udr u r n a, u n'o fi o
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Kofle/s 2 p's lf,uri

1) Politics urrufi.! nrnfiolri'rmfifh{olur1n1 f,ru frrsnt Lobby

flq{rJilr.: firunrrulo.rdo fiuf,rvrr nrruio.r

2) Pubtic opinion uuu6.: fiauvmrorolrruxu fifiriofiuf,run;u?nt

lGviya's 3 P's tf,uri

1) peopte uuu6{ nufifiqrti{urTudH qn6nnrn6 rXnrrlrrmrv r;
rfi r1fi {uiln riuA uf,. uu ytfiGn.r rlfi rf, uo d t fi

2).Period (Timing) uurs6.! flq{strn'l amltirdryro{r2n,'r {rurvpnr
minsrnrtrnrnnrstflufinlluqi druiufiudrqvfio.rfi notriufiu 6o ar6nrfio1n uraarq
rdob rJ*nrahi{u3tna1f;} rvrirhi{u?harfiaamlri'oriulu4nurrxtorfiud,r ua;rflu
fiumrnrr{afrudrriu

3) Psvchotogy ulr 46.: Q nivre r fioimfi dr frcsi nlqm.:rq11gi fd r fi d'r pr

fi r rfi aovb{u ;nqfi rfiunfio6nriuror lrpniuaufi ufi uf,ruSouintfi f,runtilouiiucr n

Qnmuurootiu,oo

srnioXn{rldu nuTnnq:Jnmlurluno{t c{rurnrnrrRnrn (Marketing Mix)

uurs6{ flq{afi rfl us{cuilrv noulo{ n1r21{ rarunlrnnlR lunr rrir nrrnnr aaufir ua v

uinrrlq fin1rr firrflufrufrTqsfis{2unnlJ a flq{rl do frudr (producr) lnr (price)

doutnrl{a{rurirs (prace) uny fiqnra.rd.:rn?rnrrma (promotion)
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2.G Ha{1ua{antrdazdos

oi5ne a n a urir (2ilg1 f, ntni{u iio.r ilq{B s{cuilrcnufl t n.rrna r nfi fi EuGyr n

oionrafiafi ulq{ornin.rrJiuornrator{u?halunqrlrrrannr#ntnnu.jrn{ud'rodr.rr{ru

luqitflu[ralrslrnn'ilrraurfr fiorqr;u.h.: 25-32 i finnlrnrnlnn 1slfis{rufrorio
4"'.doudrn'ir 15,000 ulvt fi{rurunminlunrsuaft e - a au un#r{norflErrfluirudur

ioXnflr{on.o n.rru.rdfi 6vrinnsionT rflafi ulqio ra?ouJfi.ror nr amr {u3ln a1u

nl':tvl?l rrudr dcutJtJ0lrTtl{n1rou.of. a f,ru tfiuri f,rumar f,rudolyn.:{a{rurjrs
9ta
drudw?un1tna1R fi r;dunmufi .rnolqlur;fiutrn r{ruf,,ruarhnfiruf fi t;frunmufi .r

nolqluttduurnfiqa

aanrrilnrrflq{t dcuil*nril1{nlmnramrrdruarhnfirud firuriorynrnrr{a
{ rurirs drun r rd.: rn3r n tt ra lri fi n c urau ryuf,f,ut ur rrr.r rr6uorJ iuor n r afi l{
frnurusn,ri'afr ulqrdoniorair.rrJiuolnlfi unvuud.rfi{oraio.rrjiuor nra

am nrrfl ntnflq{t druilr;ttlltl{nlrnnrarrrfrrufl n1 lrifi aruflur{uf,rluur a

raila3o.:rj fuo r n r afi't{ un ;dn rru; n r rfrafi u1c r6a n{o raio.:rjiuo r n r a urifi
nc u frirYuffi'u uu d.r fi da rnsoqjiuo r n r a

nt€n1 rsfadrr eilg) fln'ri{ar?o.r vTaunf,ro.:rinriorrfiartrclnsrio
rr q f, n rru n r nio*fi sc rir iro alu{r u ia,ruj a n n r rir n ua rr u'i r

1 ) rinriol rfi ur fi nruf nm l r{rtulurvfiuu n rio n trio.: rfi sc ri.:fi m atu{.:ufn
mlqiharfluinua; 70.3 unvfiacrliamurf,rlur;fiurJrunnr.:oiontriaqducrirfipn1u

{.ruiomlu.l f,arfluiosa z 29.1

2) rrqfinmlto.rrinvio.:rdsot'rrlilsdonrnio{rfisrrirfircalu{.:u{nmtujr{ruluqi

nu'jr {nqrJr;n.:dudnta.:nrrrio'tfiuli{fina1u{ru{a1tuj6o rfior{naiou ilrvmvrnrr
rio':rfi'srri.rircafirinriolrfiscoulq 6o ntriuot,dsromrrrrfi qnnofiicr16umrrrr
rio'rrfiscrilfinatu{.ru{amtu.31uoi.rd o*roir qannn-uuvrirlilrrio{rfis*Arfirra1u
!3- .J

nt{uao ulounilil

3) rin ri o l rrr' s r t m til s fi'fi nr a un n ri r.: riufi rTa u n B !fi s c fiu a r u f a r u r{r lq ri o n r a

rio.: rd EJti r fi n a1u{r u irr m r u.i um n oi r.: f,ufi ,, d'uria d r 6'ry o. os
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a ) rinri o.tdsr t r clil s fi fi o r q un n ri r.r fiufi yia ua f, rfi s r flu a c u ia e u rirlq ria n t
rio r rdsc ri.rfi n alu{.ruiar, nii lri un n rdt riu-t

rlitr n"u iuriu ( 2549-2550) I nrri{s r?ar flq{rrfi fi 6nGrr n riarr q f, nrnr n r r
-t--.4-.---..- , i h 4 -d. . 6 a ce e drio.:tilsclol{nrioltfruotrclvrs : HnmnrrEqrsruurilrtEaosduiluuri i.ruiarisltud

ay . e. j ,. at I . a a I
annr:E{silu'ir fnrio.:tfrordruluqiuqnuruuri{mf,aotJ6uvruuvirfluailuen ldnn.r 2
u u , a .r---j----- --.,!i_--- -- . - a - r u y d . .t2UflnA1{ 1 AU n1flt0i[1t927r1{t6rflNtr1nfiqruruu,i.rt1fiaou6uiluuvi {luiar6u.!1uilI

uurlftrlfia2llfi uh rtllrrio.r rdstf, r,r,rnduluuria;f, iu nrufi fi rfl uuuri.rrio.tfi s2ril{
..a.-. . . j c ' r
llacrudrnulcunsumslnlflfruurrdu lasrailryotiT lE.rdr.:qguu12 filriunrrrinrur
-,--^.--^.^ - gt- - . - a t dttud{lio{tns27t1{tortrllrEaolqvrsluuli{r1Ar 4ldaliinrrcrluarulfinonado.rrlu

nqf,nm.rnT nio{rfiscunvntfiatulcmriouvr-ocgmgruuriwrfir rosrinyiuodn. unyfior

drtl uauaxtJttu (254s1 fnrri{sGor ncrrrfiurorrinriarrfiurfifiriont
e.i.-
{anrrrio.ttfrB2lu?uqru1uar1it1l.r {.:u{nmg aantflntnnudr rinriorrfiuofiur?io.:rdsr

su'luqilsluat1lllt {lu{ams dcu1udrflunuttr1r, orqroda zg.t ilr{rulu qjruntfl nur

ufic finntrnrrrlnn fiersldfiosn'i't t0,000 uTn fi4idturoqilunrnory{uoanrds{rufia fi
ie aa ;,Ysvil1{cl nfr rinal iafr lruqnarurads zgz. zg fi In unr fi { ruruaxri nlun{t rfi unrl

tods 3t ou n.uurdliluntfiunrlmuinrh.tfiuc r{culuqil{rnuudairurTrrflunruuv

lunrrfiuvrrl dnnru;nrrr{nf,T .rduro.rfinrio.:rfiaor{cu1uqllrifintr{ndrr6u nreflnrr
acuf,atriutouinrio.rrfisc Hnnrefinurnu.jrfincrurfiudcurnfiqalurSortoudunr.:Gu
1 ad . tTlnrromltrfi fioanrlrf,riraulq hnrfluinsay s0.1 fiac,rrrfiufrrefios1u6a{mrria.rrir
d i.- -tilg{trofl luutnlt

a n n r ri m m vrffl q {s fi fi a m u du fiufiiu a r u f, n rfi ut o.: rin vi o.: rd s r rio n t{a n r r
.JAA

rio.rrfi sr ti.:fi rr alaeldnfi f,lnn unrinur'r flq{rJilt d1u ur n orq n rrfl nrr mstd
tJuJfl Nlunrrfi umtl turntol nq'runvilrvnuntofnrrriol rfi sr fi amufrur{udf,uncu

Batriuodr.:riattrA'rynT .:n6f, druflq{rJ#ruorirr rirliirs finrudr.rr{udotirrlrifi
riodrdrgvrr.rnfi fi riunrxhnrfi uro.:rinrio.:1fi sc
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rfisu{os{ourowrciunJxoiunu (Krejcie and Morgen, 1970 : 607-710) tf,nq'ud'rodr.:

220 au
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ttuus{ouo1lfi frnuru;rflulrnriauuuurnmdcuilr;urrurir (Rating scate) nu
uuuralfithin (Likert scale) nrrbia;uuuurjqflu s rcd'u 6o unfina urn rjrunnrl d,r

unvrird4a nrrhia;uuudo 5, 4,3.2,t nrudrfiu

dtrirssmnsuuu = orurugoqr-oruurd.E,

{ruruiu

= 5_1 = 4 = 0.g0

55

nrrurjaar1ililil1s r.o0- 1.g0 fiarufi.rrrolqrvd'udrfina

1.81 - 2.60 fincrlf,orolqr;ri'udr 
'

2.61-9.40 fiamlf,snolqr:duilrunarl

3.41 - 4.20 fincufi.:no1qr:6'uurn

4.21-s.ffi fiacrlfilnolqa;durrnfina

drud e fiotauouustf, ltBlteuinrio.rrdaz rfludrnuuuurJnrEr !iln riohi
rinrio.rrfiscldunn.ractrf,nrfiu6ul firfluJrylsmioioqvroruuri.rmfirqfiilinulnauvri

s.s f,unoulunreair{uuufi oumil

fi {otdrir n tn i,r.r uuu o o u n r ula sfi iunou d.rd

t ) fi nrr rirm to nn 1, uil a?1u n qrrfl udn nt uncmui{rrfi rfi sc{or rfi o fi ruun
nouriniort nrfi {rJ unyuuzyrl{t nlrnit rn3o.rfi olunrri{rl

z) fl nuri6ntnirluuunou0lrqlnronnl, rf,olfifi nmrforqunru{n nilxn.rd
-- i J!o{n1t2cgu{tu

s) frfo{ofi ldrrnh.: rfl uuuunounlil

4) iruuuoounruofumll:JtoritJinrnqlnomrdlirjinm rfi afi qtru.rn2lrnr{r
-Ztn.:tIour (content validity) uovtodruuvrirluntufi'tr rJiurJqqfiotidruudcfinmur{r1q

-iru ua;f,a rqun'uin qil r;6{ dto.: n r r6{a



irlu plnna : u rqr ! uc4un rou w mi, u u!,!,lBlEF ( pepue- ued g)

u Er B r u Fn El 
ur tt r u n s i, nrx n c u n su u s ul rt l-rx m r u rl B i, rlBn trg n r p rlr ]r ] c ppl u n n r u

!,l5muu utts sur rtcult BsgnBg ]sp u b u,mu u nouflnn rn (6utpo3) u$s ]us ru (Z

rlsu3r u ]g[rusft B umucu ftsu ucsrlr B-b g[ {6rnna lenueyl) uft og,nou uo.g uc u u ( t

psyuft opp:rsurrcLu Lrr,lt:un ggulu^plugruuruunspg

Bc!,urruorr:cp:unuftopugn1r irgslurn*rlrnsuLUrnlgB-bEF o;nruftopsorncpruurtrcu

:un lo"uu&mLcuflouucStlrLmrn:un umn]$r3ruflouffnrurbuft opmocncsfl$orn

ufterp:r-euEsLu 9.0

Flopnoury;
n u re u ft opSt: t g u c tno Sl 

B t u n s u tt rrn ] gEru 3 ft, n u rt u c u : un s o.u u 0 n uou n s u u 0g us r u

Ll,t C]]xumnMmruflsuflnrBcafi,t3!'1n-ugllegn mruftouflBnfl,su3runl r.nuanupupnupr
^-

B!91n C P \ r rt3 r U U St u r r, : ull ] ot n u B cN, 0 B t^l ] s !r ulr rrt p[B r u rl s B n rtn ] ps r u

gBnEulnug

B gor u L Bslrnnu ar,tbnlcBt l ]sn,uFu u uu ft opn gl tcu g ssl jBnuulnulr gBl u L c]rn
nuel,tb n BLltnr4bt ]FtrloEncgrsrcus[Bgrytnrnuog,=r.orl unrcresa-ug$ oupru$

pB!,gnrs:un cuuupn[nbr,t mucunn sruust rsLuurbrsuE sruueluuuuftop

uftegmcsnr,snurgLu ?'e

Flsplrpocpnpunyuftep

rursrung,Uqpsft nunsortLu trsurnnrn:ufl rruruUrtgrptuu nounnnrtpngp (s

supocympun-ulnurpul:n suggpngmpungnouronm uL 0e ncnrb

mrunouffnrLttpl B9EF Brunsunrtx]sc (A[!qe]pu) plsgsrlrlLcunsurorsuu (9
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3) n'r nJ rr x2 n ar a{otn ioryn fi m rrln udrlfiriT mriufi n tasldaouf, r rno ilfi sfr r
nrnjrrucnandrslilrunrudrrhpJn, mfi f unJnlruqnuqrarufi (Frequency) toqnd'c

urJrudrdrucruurririosnv {e""r."nt"g"; rirroda (Mean) un;rirrdglruurrlnr!1u
(Standard deviation: SD)

4) nlramm;rifoqaffintftd

a. I ; n r ri rnm vrifioXar{cuq n anrorfnriol rfi g rrolfnrio.lfi'u, un,
---^i^^^--^---!_ ;. -_ - , ) j r r . j
ilqlinrtxnlrrio.:tfrtrctolfnrio.:rfrsrl.trrfrscluqyraruuriltrfirohlinulnGuyri (dro.rr

non) {ruianrryruqi nfiFfililunreiramvrflduri aoufi (Frequency) unviosnv

(Percentage)

a.2) nT rirarlcfncrllfi.rxolqrhflq{rJf{cuamrnlrnnlano{tqmaruuriurfi

rohlinulnfiuvr i (fi ro tnon 1 {.ru{n nr rynuu.3 nfi f, fi lilunrri rnm;rf ldud rir rods

(Mean) un:rirrds{ruurlnrtlu (Standard deviation: SD)

4.3) nltilanounllf,g.u,ior.omlfrirTuf,r;u.lr.rrr qfi nmilnrnio.rrfi'er
v.italfnrio.:rfiscrTuacrrrfi.rrrolqriaflc{rrs{cuGr0iln1rno1a!o{qiluruudllrf,ro6l

inulnfiuni (sirotnon) {ruianrryruuj nfif,fil{lunr:iramvrf lduri nlurrirlaauari
(chi square) Inafi ruuarvdurirrftrdrd'rgnr.rn6f,fi r6u o.0s

a.a) io4nfitdqrnuuunounliluuu6onnouritnafl rfluric{oun;uluo
oa

tuuaclilttu{



.l
u?lvr 4

a 1v
arnn1'?lafluuflo{n

1-e;l-iea..ounltAnmiitl rSor rqHnraumt?io{rfr rJ2fiunmufr rnolq rioilq{rJr{ruanl nrmnr n
. - da ' - - y (\ q e .l - e y

1O{qilg1UUU{X1n : fl?tUflfllrl OYtglUUU,iXlRro0rtnutnduri (nrorrnon) {.ruio

nlrUcuqi rfiurourcliaqnmnrinria.:rfisotrclvrsfirf,uilr.rr{rlrJrio.rrfiarluqvraru

uri.rtrf, rofilinulnfr uni {ruru 220 Aud.raonrrirnmyriiounfi 6'.ril
J

a. t annrriraar;ffoXnr{cuqannrorrinriorrfisrdurrfi arluqilsruudltlfi ro6u

inulnhun i (riroirnoa) {ru{a nr rysuuj

a.2 aonrt6 tannin qf, nmunr:riallfi srro{fn?io.tfi acfi rtdocluqnaruuri.rmf,
t

ro6linulnhwri (rirotno n ) {.:u{a n r rgruqi

a. 3 atnnr:i tam;rflacuf, lnalq rior]q{sdcurarJ nlrnnlanoloiluruurilr rf, to6l
q s a ..! e I
,numnux? (n161rnoa) e{il2omrycu{t

a . a a o n r ri ta m ;r[n c r u fri r{ufx u'h r n q f, n mI n tri o I rd s r r a { fn il o.: rd s r rTu
,

acrrfilnolqrioflq{trdruanilnlrnnlnno{rqilsluuri.rtrEro6rinulnfiuyri (rirorrnon)
uyd
c{u2anlrucur{,

a . 5 ar n n r ri ta m vrfio to uo uur,f, l rfi r rfi s r f,u a r r I fi .r n o lq ri o tlq {a s{ r u fl n il
I

nlrnnlaro.:rinrio{rfisrfilrtfiscluqvraruuriurfirairinulnfiuyri (rirs.rrnsny {.:uin
anlrycuqt
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4. 1 a a n1 ei ra er g ff,o x a i r uu n n a r o {r rinvi o s rd s rd u sd e a'[uo il er u
urisrBro6linulnarrs tri.u*uua) {ruian.*.rq6 

- - --- r -'

i'oXnr{cuqnanmrfnrio.rrfi ucfi rtfi acluqnaruuriurfi rohrinutnfiuvri (f;ro,p

noa) {luianrrgrurlS ilr;noudce rfla o1q r;duntfrnur orin unsmErlfroiordau i.:
unaraanr:iram;ri1f,6.rr.rr.od a. r

; ?---^^-- ^-y- -- 1 v t ) e . i ; ;n1r'l{x 4.1 ue n$irutuuo;5osa:rfrorn'u{o4nt{auqannra.:fnrio.rrfrrJcfirItfisclu

qruruuriu r f, ro6l inutn fr uyr i ( rir o tn o a ) {.: uia n r ry n ur13

(n=220)
.Ytv..lta{amuq a Rafl o{tunneltfi sz c

c1u2u
I
toaas

]il4

i1u

uilit
109

111

49.5

50.5

o1a
a

15-25 il
2G3sfl

36-4s il
46-ss il
sofl{uhj

113

62

22

12

11

51.4

28.2

10.0

5.4

5.0

rfiunreilnur

lrilfrinrr

ilrvnlfinur

riorrilfinmnoufru

fosrfinmnou:Jnrg

Gryrprni

q.rn'hGrgryrni

26

6

27

37

97

27

1 1.8

2.7

12.3

16.8

44.1

12.3



at

nrn{fi a.r (oia)

cr nnTrlfi a. t nu'jr rinrio'tfi urfi utfi arluqmaruuriltrfi roGtinulnfiuyri (fir

orrnoo) {.ru{nnrryruqi rfiundrairrflunraur!.: Snaav 50.5 fiorqrvu.jt 1s-zsfl inu
ot 51.4 fintfntnr;fiufiryryrni iosnv aa.t rflurinBuu/rinfinrr Sosa; a0.0 unvfi

msldrods rio r6our;ud.x 5,000- 1 0,000 ulyr ialat, g2.t

(n=2201

c
e'lu2u

I
toaac

erin
edeA
untruu/unAnu,t

iumtnt
iginrufin

fi:{r.r

qrfirr{cufrc.

6u11f,uri firms uovruifiru

88

37

I
55

27

4

40.0

16.8

4.1

25.0

12.3

1.8

trslirqdgdalfieu
,!
mn415,000 U1il

5,000-10,000 ulyt

10.001-20,000 u1lt

20,001-30,000 uryr

3o,oo1 uTyr{utrj

61

72

49

22

16

27.7

32.7

22.3

10.0

7.3

t2il 220 100.0
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4.2 na nlta tnar;rfit q fi naar nrerior rdezrauinvies rd grd ilr rd gt'tu

qvraTuurisrrfi rqduinulniuvrS(siroreaoa){ruianruquu5
fa

n qf, nrat nT rria.rrfi'srla.rrinrio{ rfi srfi rT rfi srluqruruuriurf, rofilinulnfi uni
I

l rir otna n) {lufa nr rpsuqi il rv noudrs I frru lf,uri {T ucua i.rfi u,r rfi s2qrs1u.i

dnrrusntrYndr.r6ufiqilslu.r {rucuiufirinfir.rdu {icurf,unror.du.qruru,
inqrJr;nrdudnluntrf, ur.or,.dr.qils1u.i {rucunuinfi icrrf, un..u. du.qrr.u,
unynlflastrJrdarqrraruud.:mfifi6u1rru, r ilfisirulr iounr.rnnr:imyryrilf,d'.:

;
n1t'l{til 4.2

onmlfi 1.2 unal{ruruun;insn;m'scrYuflqfinrunrnia.:rfi'uclo{fnriorrfisrfir.do,

luqnaruuriurf, rohlinulnfi uvri (rirorenon) {ru{n nrrpeuq?

(n=2201

nqfineeunrariesr

J

Rtttutn
J.

at{r 2
J

lrnnir 2 nil

78

67

75

[,JTN

firur{nrfluud.:

ri'rurinrflurio.r
cg-
u1muflil1ro{

65

61

35

59

29.6

27.7

15.9

26.8

r iu lrir{ndr.:6u

ziurin r 6u

siur{nzfiu

6u1 tduri u. #oiu un;lririndtdu

65

83

66

6

29.6

37.7

30.0

2.7
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nr1{d 4.2 (da)

(n=220)

-tilqnn'riln1r?to{t

.i
nqiltilou

din

arounir

aglrinritru.
. -- . i

nqxurlyltultltg?

6ul tduriufiuryrf,

13

97

31

44

27

6

2

5.9

44.1

14.1

20.0

12.2

2.7

0.9

riorrfisc I r{naiou

4
finyt0rt1t11R

nra2lritoltutoromrtr 6

rlrll I furur
6u1 lfruri rirrirur{nurr

122

56

31

I
2

55.5

25.5

14.1

4.0

0.9

lraufisc

il11AU

rrrrn.ir t nu lrirfiu s nu

rnurnn.it 5 au

13

32

60

115

5.9

14.6

27.3

52.2

nrrmalil rfi arqnaru urirrr fi datulr r", i flfr 4., *

c4l1U2U I
SAga!

88

't32

40.0

60.0

f?lt 220 100.0
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c1nn1m{tfi 4.2 ru'i1 rinrio.:rfiatfirirlrrfisrluqnuruuri.:lrfiro6uinulnhuyri

r{culuqiurrfiucrfluai{urn hso;35.a Inshifinf,r.riufiqvrorur insny 29.0 udfiru,rnfi

nrn[nfirrf,ur{eu1ud1ir;s;rcnrlun.rdm 2 iufrn r 6u iosn; sz.z {i.rrrfiuil1{u1
i-^- , . . q . i t d- ,tfrarqvrurur deuluqir;rflunq'lrfiou iasnv aa.t fiinqrJrcn.!6u6n1untr6urxur!fisr

qils1u't tfiolrrio.:tfiseunvrYnaiou Sosnv 55.5 {ruaunurinfiiulhuv,rlltdsrdru
urnn'ir 5 au iosa;52.2 6ruftrlurir{tt;oyr2al t flfiairuurrinrio.rrfisrdruludtrirna
r.i ;
ltJrfi arfi qnsruudlmf, uri.r6u1 $asa; 60.0
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4.3 aan1earnargfar1rf;.rnetqioilq{arieuarfi iln1eqa1aro{qila1u
urirtrhro6linulniuuS(riroreaoa){.rufnn.rrpruuj

aotrfirrrslqoioflq{r,druarnrnlrnolano{rqrsluuriurfira6linulnBuvri (irsrr
noa) {.ruianrryouuj ilEnouf,cs q dulduri druadnrTrud drumnr frruriourrnl
{a{rurirs un:frruntd.: m?rntna.o d.rua mara nrrimn#lf,dl nrmod a. g - a. z

,'',t'l{fi' a.g unn.:ritada uavr{curfis{truux1ar51uro.!a21Nf,.:rrohoiotlq{gg{cuilnr

nltaalarolqnaryurirtrf, rohrinulnfiuni (drorraaa) {ruianr rynuuj lrurrrrol

..no.r.od a.3 rru'ir rinrio.rrfiurfinmufirnolqrioilq{rls{cuanrn,trnnlnnoit

qr u ru uri rr r fi roh l in uln fi un i ( fi ,r o tn o a ) {r u {n n r rg r uqi n r u rc r o {tur; d'u p n

(X=a121

^i^-o-, * a t i a atx o ff c 1 t m til utr s dr u n u'i r f n ri o.: rfr rJ r fr n r r u fi I n o1q ri o ilq {a r{ r u at n I
n1?nn1n{n#rua{1ur;d'uurn lf,uri frrudolynlnm{a,iruilrs (X =a.05) rolnwr lfruri

drunTer{lrn?unrrnnra (X=3.97) druarfin.fi'runfltx=3.g5) un;d'ru1nr (X=3.65)

nrudrfiu

(n=220l.

f,q{s t itu ta'uamrf,snalq
nrcurjaaa

x SD

t. druarhnrYru.rf 3.85 0.873 r1n

2. illunat 3.65 0.980 . rI1n

g. f,rudowrr.: nt{a{rudru 4.05 0.856 il'ln
-,4. n1un1t{tit tfi ffN nltnn,la 3.97 0.846 il1n

-
t0ast?lt 4.12 0.875 ll1n
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n'l?Nd 4.4 uoa.rrirrads uncs{curis{truurlnrtluio{ra21ufiryrolqrioflq{rJr{ruflnrt
")

nlrnalarorqvroruurirr, firo6linulnfiwri (riroranoa) {.ruianrrpqur{3 {ruunntrf,ru
-uaarnnnru?

;idaqrnntr.:fi 4.a ilu21 ilnfl olrritJcfi ncurfi .:nolqdoflc{udcuruoil nlrnolaroit

q vr u r u uri l t r fi ra 6 l fn uln fi un i'i r uu n n tr dT u gr F n drud n r n m u o qilu r v d'u l r n

(X =3.85)

-i-^:^----eN l t e . ; d a . .Hoilq1tru1luuflgno flu21 unilo{rilEr2rno1ilil{rolcriollq{gs{cu(nrnlrnnln

oqjlur;d'uurn lduri no1rflzultluru.rrl.on ( X =4.05) ,o{tn{:r1 lduri umtnn1flun3a21il

62rJ{1ilyt1{tomumfi 1r= 4.04) lnnxarun;larinaiou (X = 3.9r) tnflr (x = 3.52)

fio.rrhuovrio.tqtl (X = 3.50) un;ilrcilr (X = 3.43) nrudrfiu r{ourinriolrfiurdfio'r.u

f,.rno1qoioflq{trs{ruanrntnnrao{lurydu:Jrunnrr lfruri dryryrrutvrrfi'nri t x =3.10)

(n=220)

)r^ua
alugannil,yt

rfiuarufisnelq
nlrBrJaaa

x SD

r.lr,lflr 3.52 0.995 il1n

z. rjrcilr 3.43 1.033 11n

a. frrgrgrru&rrfrnyf 3.10 1.168 ilrunnrr

4. urfiJ1n1fl [n3ac1il62g{1rJ1t1it6rrutrfi 4.04 0.964 l'l1n

5. qauicun;cofinriou
t! 3.91 0.994 ,J1n

6. a2uncslrurouirnn 4.05 0.890 rln
-ba)/. uoilu1un:iloitf,11t 3.s0 1.023 N1n

d
lqagt2ll 3.85 0.873 il1n
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nlrN?li 4.5 unalrirronis unvdcurds{uuurlnrrlulo{tat1}rf,uolqsioilq{rrdcuanil

nlrnolaro.:qvruruui.u, firohlinulnfiuyri (firs,rrnon) {luianrryruuj ,iruunnlr
,
a1ufla1

qr n nr fl .:d a. 5 rruc'r rinrioi tfi scfi neufi .rnolq oiofl q {r,r{cuarn t n tnn l nloit
qvroluutiltrfirohr.ri'nutnfiuni {ruunnufrrumnl n1ilr?lJoqjluxdurrn ( X =3.65)

i-ar.
fiofrqremrflumE {a nur'r fnrioqfi Erefi arufi.:mlqoioflq{rJdruanrnlrnn..ro

oglu*dulrn tdrri$ruorurrun;m3o.rf,r (X = 3.65)

(n=220)

I
a1ut1R1

tfiunmrfrrnslq
nrouilaaa

x SD
-uia1. mualultuavmioldn 3.65 0.980 11n

d1llaaflI 3.65 0.980 il1n
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nltNn' 4.6 unn.r rir rodc, unvdcutfi s{ ruuu l Frr{1u!o{r no 1}rf, lnolq sioflq{rJr{ruaau

nltnnloioqmorumilmfi rohlinulnfr uvri (firotoon) {ru{a nrrgruuj {trun nufiru
rioryrrl nr r{a,{ruri,rs

q r n r.r.od a.6 nu'jr rinrio.r rfi arfi arufi rrrolq o{otlq{sc{cuarnr n r rnn lanoit
qnaruudltrfi ro6linutnBuvri {ruunnudrurioryml nt{a{rurirs ntmuro{1ur;fru
il1n (X =4.05)

.i---- q- --.? n , -.-.j--4 d t ruJo?rc1rru1luut1uio tu'ir Inrio.:tfr ucfr ncrilfr wolq riarJq{rJdruilnu nltnnln
rlnf,ruog-lutfruun tfiuri ntaru'raruo;n1lf,uyrt ( X =a.00) ,o{tn{tr1 tdud fiqonrn

drufu rinria.r rfi sc ( X =3.8 1 ) ua;fi r{n fir.: urt-dnr.rrfi uri t X =3. 75) nutir d'u

(n=2201

9!uo.
R1U{O{t?t1{n15q asluu1g

rfrunzuf,uolq
nrruilaaa

x SD

1. nltarulalun;ntfiumrr 4.00 0.808 N1n

^ a!- - q e e . d
2. Ytqoarnnluruunyn{Utg2 3.81 0.828 lJ1n

g. fi r{nfrr.r uru- fi nr.: rfiur{ 3.75 0.979 lJ1n

toaac2lt 4.05 0.856 il1n
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n1m{d 4.7 uoalrittods un;r{rutduo,rru.orslulo{ra2ruf,.:nolqrioflq{r,dcuanr
,

nrnalalolqvruruud.ttrBro6uinulnfiuni (rirorrnoa) {.:uianrrpruu.S {ruunnufiru
ntdlroSunlrnnla

..nr.t.ofi' a.z vrur'r rinrio.rrdscfiacrllfi.rnotqoioflq{r,s{cuaciln-r?nn1atro.:

quaruud'rtrf, ra6rrinutnfiuni {ruunnrrfrrunudrrn3rn.uRnla Rlilruoqilur;6'u
xln (X =3.97)

rfi afi q ,l,m 
rfl umsio nudr rinrioudsrfi nml,fi .:rrolq oioilq {E dru H nrr n l rnn l n

4n druoglurvdurn n lduri nrr{afi vnra ntua y n tuuyrir rdurrr 1 [ =3. 90) ro{n{til1
lduri nthi{o4aro.: r{rufit' t X =3.6s) fl rufi anrruulruluqvroru 

1 [ = 3.66) uaJ
ranatuaiuriurdumrlar.rur ru ( X = 3. 64) arui,r du

9.a
R1Un1r6t{lElttln1tna10

t . n'rr{ainmfl nltunsntuwiltfruyrrs

3. ronnuuaiur{urfiuyr rlarul atJ

truma1uqils,ru.l
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hnuBBucBBl rmElguncnr b Bc!, nou:3[r cfun ufu uu ul,n]-b (uout Lou.u) g[ngulnug
It utrl E r [snnnuet^BnlcBst rnc Bu,l s g!r ull] gBcBt l ]our3 uu Bs3 u u l, n py

uLulrstuBt ul lpswn*,Btu uffi Lb jrngulnulruolErBs.lotnustrbrssuruu3Lumurncp

B-uuFsp ulell]rrttcu rlusnptlit3rcu rr cBt t ]s! uIr]BEcBr^l ]slrsuuBssu u lr B (r

BLIu.ttb

u-usLulLUrlopnrx,mruunrrb f rngulnugrruslELBllrnnusu,bseEUruu.srumuHno!,

B-uuF ep ulorwnr cu R!j]n$ rrp Br cu E cB l,tl ls! ulrls&oBr^l ! orl.c u u rr.B3 u u b u (0

ruunr!,r3ru umrb grnuulnulmgol urrlprnmnbnlrcruuuusrumurrncp

Bj,$spulsmM,mtcuBljlnltBPBtcuE cBBllsllulrloBcBu,l lsu,suun$uulr u (z

lLn -uugmntplsLuunntp jnngulnugmusrErsrpnnuaubrsruLuusruriupn?,p

B-uu[gpulsn][ittL0uflu,sn$mpBrcun cBt,tl]glaulr]sEcBt t]elrsuunssuulrt^ ( I

pry n$:.sl-t r glnutErrmirunnru![ n]iurrrugsrunl

girnufrr uu uln* (u oueusu.u) gurn guSnujm gsr

EtElnnnue[b,ssruLurrsLunErrncBBrb[,spbLsm]trNLcuB-ucBpr]s!uJr
D g[cB r t ]snsru nseuE lr msut rt:3 g ryr]t}lErcu uft ern*ugut cgLu ut, ?., t_
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e lnfiSrud t n q fi naar nrarioud grrorrinrios rd er fi amua lfiu6fru
n r r r f;lr u o'[q ei o fl q {e si r u fl ( il n 1 ?n a 1 a r o { o ?r a r u udr t,r 6 ro 6 l

ia

inulniurnd,{r uu n nrrr iruai nrirud

i -^ a c y y ! . a y . j .fl1r1{tvt a.I unoIanitatr;riaclIdlri'uir:ur'ruq6nmllo.:{nrio.rrfruc ,iruunnu
:^----l.i a y airuruafu fr rl tfi tJtoilsrur flunmufi lnolq oioflq{rJr{ruarnln mna,l a!o{tails1u.lt

-a--t--'aqluunRllJalUflOnnru.n

.. n r. r.ofi' a. B rrudr rinrio.r rfi srr{culu q! 6ur.or,. durfi qn uruuli.:tr f, ro6u

inulnfiuvri (firotnoa) {.:u{anrrgnuq?rflunirurn finrrufirlrolqoior1c{rrdcu,.rail

nltnolnro{qils1u.l {ruunnufiruahnfirudoq"tur;d'uu'rn (iosn; 38.5) ro{o{uT o{1u

rvduilrunnr.: (iosa; 35.9)

ioye..-e,icc!.
NOilq1tru1A21NfllJilU6 lru?1 ilqnntruto{UnflO{rytU2 S1uunnllJC1U2UAt{t

.'jidyuJlt?rs2oyrslu'l rIFrolufri.rr{uf,fruarruf,uo1qoioflq{rJdcur.r6Nnlrnalaro{oilrr1u.lta

(n=220)

-?r3lnnt'ilgo{
urd
unilo{twts2

nzufilnelq deflc{adau fl c il n15nn1 a

to.loyrslur {r Bun ntr dru ah nrYud ,2lr
d

il1nil{a lJ1n ilrunnrr
c
n't

cUqlu2unt{t
dd
illl1Wrg2

o?tg1u'l

ar{Btn 17

(21.8)

30

(38.s)

28

(3s.e)

3

(3.8)

78

(100.0)

at{Yr 2 30

(44.81

18

(26.s)

16

(23.e)

3

(4.s)

67

(100.0)

lrnn.ir 2 nir 14

(18.7)

24

(32.0)

35

(46.71

2

(2.t7

75

(100.0)

t2lr 61

(27.7',1

72

(3Z.t',s

79

(35.e)

I
(3.6)

220

(100.0)

Chi-Square = 17.1&4 Significant = 0.009*

c I a e J . de a e
'ir uun nu 6ruar 6 ni'rud otjr r fi ritrd r d'ryvr rmi f, fi r; d'u o. os
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n1m.td 4.9 uno{taraArarrvfacrudlrfuf,rvu.ir.rvrqfinmlrolrinriolrfisc {tuunnu
yeta)e.
dnrruvnrrrin6r.r6ufiqilalu'r fiuactrfi.rrrolqrioflq{sr{cuaolnr?nnlaro{rQyrs1u.l
9t-uct1ttunnllJaluatnnnru.n

.. n r. t.od a.9 vru'jr rinrio.: rfi ardrutu r! rfi ur.ou.,dsrfi qvroruuriw r fi ro6l
t

inulnfiuvri (drotnaa) {ru{nnrrgeu:rjudctrir{nfrr.:6u finrufirnolqdoflq{edouarnr

n'ltnnlato.lqils1u'r {ruunnufiruarhni'rudoqjlurd'uurn (iosnv 41.5) rolnllro{lu
rvd'uilrunnr.r (isun; gg.g)

i-eeG
fi ofr qtrurncudur{ud nudr vrqfi nmrtorrinrio.:rfifl c,{ruunntrdnurwntr{n

uaih.deeGu6r.:fiufiqnurur trifinrT udr.rr{ufflunrufirnolqriorlq{rJs{rur.rr{rnlrnolono{tqils1u.i
ct-ecqluunnlllnluatonnru?t

(n=220)

ilqnnt'ilto{t
vrJ
unilo.l[?tg2

nm uf, srolq doilq {s Cru fl d r n1 r n a 1 a

ao{royrslur {r uu n nr l iru a 6 nrYgu.r[ ??lr
d

lt1nilflA rln rJrunor.:
o
n1

ANUNI3

n15iln
Ua-l
a1{lnu?r

o?tg1u'l

uiln 11

(16.e)

27

(41.s)

24

(36.e)

3

(4.6)

65

(100.0)

Uuoy
uluilntiluun{t 19

(3t.t1

21

(3a.q)

20

(32.8)

1

(1.6)

61

(100.0)

teo9uluilnriluuoit 10

(28.6)

7

(20.0)

18

(5t.a;

35

(100.0)

oga
u1muillr1loit 21

(3s.6)

17

(28.8)

17

(28.8)

4

(6.8)

59

(100.0)

52lr 61

(27.71

72

(32.71

79

(35.e)

I
(3.6)

220

(100.0)

Chi-Square = 14.999 Significant = 0.091
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n1,'l{fi 4-10 $fi4{ataammJfaalxfrxr{uf,rsudr.:uqf,nreuao.rrinrioufisc ,iruunnlr
{ruruiudrfnf,r.rdu riuamlfi.rnolqsiaflqft,ciruanrntnnlalo{qmsruud{trf,ro6il

inulnf, uni (rirotaon) {ru{anr rgruu.i,{ruunnuf,ruarh nfrud

(n=220)

Chi-Square = 13.398 Significant = 0.145

ctn'.r..d a. t o vrudr rinrio.:rfiurdruludr6ur,llr.lfilrfiqnuruuri.:rrf,ro6r

inulnfr uvr i (rL omno a) {.ru{o n r ryruqilnor rrfn dr.rdu{ruc u 2 iuun y,;n r 6u fi a,u
f,'rrrolqoiaflq{tJr{ruatnrnlrnnlnro{tqfls1u.1 {ruunnufr',ruar6mdrurf o{luxduurn
d{, (iorur 32.5),o{to{r,oqi1u*d'urrnunvryduilrunarl ($oaa; SO. r Ii-

Nofr q Tm nru dlfiud vrud r rr q fi n rertorrinvior rfi sc ir uun n1r,i ruru{ufi
r{n 6T'r d u lri fi n m t fu r{uf,fru a m r.r fi .r vr olq ri o rlq {rJ s{ r u a n u n l rn n l n r o r q vr a r u mi.u r fi
ro6 l inuln fi un i ( rL o 

T ra o n ) {.: u {n n r ryn uqi,{ r uun n u f, ru ar 6 n.riruti

nqfinramor
uri
unilo!]?tg2

n m lfi rrelq n'eilqis Cr ua a n n., r o a-
ao{to?rs1u r {r uu n nur iru a6 nryrud t2il

aa

lJ1nil6n ll',ln ilrunnrl o
n1

*:3i',I
fliln I

,r- Iarlau I

r {ulrir{n 12

(18.5)

24

(36.e)

24

(36.e)

2

(3.t1

65

(100.0)

z{urYn r 6u 27

(32.s)

25

(30.t)

25

(30.t)

3

(3.0)

83

(100.0)

s{ur{nzHu 21

(31.8)

26

(3s.a1

26

(3e.a)

2

(3.0)

66

(100.0)
a t,ou'l mu,n

e-
Nlnt{2u u,nJ

lrir[nfrr.:6u

1

(16.7)

4

(66.7)

4

(66.7)

1

(16 7)

6

(100.0)

t2lr 61

(27.71

72

(32.71

79

(3s.e)

I
(3.6)

220

(100.0)
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_^^_-;..^ r - -a1m{fr 4.11 ufiaitBrnn?lxfrxrYurfr;uir.:nqf,nrxlo{fnri0{rfiu? ,{ruunntr{ru6uilr.t

x1tfis?qfls1u1 fiua'Juf,.rno1qriaflq{sc{rurnrnlrRn'laroiroxu,luurirtrf,rohu

inuln fi um i ( rir o tn o a ) {r uia n r ryn urji,{ r uun n ur f, r uar6 n"frrud

(n=220l,

-ilqanttilto{r
urrl
unilo{t?ta2

a m r fi rn elq dof,q{sd ru a a il n1r na1 n

ro{tqilslur dr uun etr iru ei arYnrti t2x
d

x1nilEn lI1n ilrunarl c
n'1

.Y.
at2ila

muil1{t
.l

lt1]?tg?

omalu.l

a
aumg? 2

(1s.4)

3

(23.11

7

(s3.8)

1

(7.71

13

(100.0)
.a

nnil[Trou 29

(2e.e)

29

(2e.e)

.38

(3e.2)

1

(1.0)

97

(100.0)

din 13

(41.9)

I
(2e.0)

10

(32.3)

1

(3.2)

31

(100.0)

ntouarz 6

(13.6)

21

(47.7)

16

(36.4)

1

(2.31

44

(100.0)

at/unrftJu
! 9

(33.3)

6

(22.21

8

(2e.6)

4

(14.8)

27

(100.0)
.ay

nqrunyyt

"ju1rltu2

1

(16.7)

3

(50.0)

2

(33.3)

6

(100.0)
a
ou1

I
lfruri

rrfiuryrfi

1

(50.0)

1

(50.0)

2

(100.0)

52lr 61

(27.7)

72

(32.7)

79

(35.e)

8

(3.6)

220

(100.0)

Chi-Square = 28.186 Significant = 0.059
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*rrnu mcgf mruunfl ru oBErlolauFrssn.esuulrr rpBlr gnlrm],rtrcurrusruuoEr

(6 oz :uaE) uunny:munu&pu umng:cn1po

rBlulss (z'oe :uaog) suuunupny:sn1Be prugu grnr!,BLuunnLb Lnunrrb$suLuusLu

BurrncPB^ubflrepbleM,]smrouE noprmpun-uEhnufuuuul,ns3, (uoucusL.u) jrngulnug

NuBlurBllttlnunrr,bgconrunsuu,nufl:qncpcBr llB! ulr rl,Bn I t', plLSLUUrb
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J..
n1fl{t?l- 4.12 ufia{Hna21rft{fiuf,avudr.rnqfinmtmuinriolrfisc {ruunor.uinq:J*ali

ufrnlunrnf,uvrr.:utfis2qxs1u'r rTuamuf,snolqsioitq{rlr{cuanlntnnlano{qilo1u

uriwrfi rohuinulnfi uvri (rirorraoa) {ruianr ryrur$,{ruunnrudruarfinrTrud

(n=220)

-rrqnnesxtos
u.l
unuo{tl?lg2

am rfllrro'tq deilqisdru r{ r nlrna1 n

ro{t??rGrlur {r uu n nr l irua6 nrYru d 52lt
d

lJ1n?l6A lJ1n ilrunorl c
n1

inqrlrari
udnlunre

-muil1s
d

lt1l?tg2

oflg1u.l

yto{tytu'l/

flnamu

30

(2a.ay

45

(36.e)

42

(3a.a1

5

(4.1)

122

(100.0)
1-
flnu16tflJn1n 18

(32.11

'12
(21.41

23

(41.11

3

(s.a1

56

(100.0)

x1ln21lJ{Ritltl

torommrfi

I
(2e.0)

12

(3e.21

10

(32.31

31

(100.0)

ilr;ludllur 3

(33.3)

3

(33.3)

3

(33.3)

I
(100.0)

6u'r t#uri
atetnlalgilnurll

1

(so.o)

1

(s0.0)

2

(100.0)

f?il 61

(27.71

72

(32.71

79

(3e.s)

I
(27.71

220

(100.0)

Chi-Square = 7.917 Significant = 0.792
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n1r1{fi 4.13 ufiaitana2lldlrfuf,rvur"xrrqfinmltorrinrio.tfisr ,iruunnu,iruru

nmindiufiuvrrlmtfisrqxslu'r rTrnmlf,urolqsioflq{rJdeuarnrntnalaro{tqilu1u

uris r fi rahr inuln fi uvr i ( rir o mn o a ) {lu ia n r ryn uu.? { r uun n ur f, ruar 6 nfrud

(n=220)

-ilqnn'tilro,{
u.rl

unilo{tl?tg2

ezufrkolq rieilq{ad zu a ( il n1 r na 1 a

r o{royrs1u r dr uu n nrl dru ah nn"rud 32il
a

lJ1nilnn r1n ilrunnrl a
n'l

{ruru
amin
d.
?tt Jlt
-lAU?l1{t

.l
il1tila2

qflg1u.l

I

d
lJlnUmgz 3

(23.11

4

(30.8)

5

(38.5)

1

(7.7)

13

(100.0)

x1fr?s 1 au 12

(37.5)

10

(31.3)

I
(28.1)

1

(3.t1

32

(100.0)
I

r1a2g

lrnn'ir t au

uJmu 5 au

17

(28.s)

23

(38.3)

23

(38.3)

60

(100.0)

rrfiru

,J1nn.i1 5 au

29

(2s.2)

42

(36.s)

42

(36.s)

6

(s.2)

115

(100.0)

t2il 61

(2t.ty

72

(32.71

79

(35.e)

I
(s.01

220

(100.0)

Chi-Square = 5.777 Significant = 0.162
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G' sz :vnog) ro bpu umnuecnlBounwlus (9.9t :u B@*)

$ruunqrB!,:3:ulturmnrr:sn1fiopruyuurnL!,rttuumr] 
$nufuuuu-onqu (uoucusu.u)

jrnuulnugmgBlErBllurnueu,bseruruusrunir|rncpB-buFBpblor{}sr&cum nu I rguurB

Bc!,cBEttttltrnuNcgsuguxuggitnufuuuug,nr-u (uoususr.u) gBngulnujriuglllrrBllrx
'l

nunnbpcnlnrrisrunscugbumpnlncpcBr l]o! uf r.onm gr., EsrsLuuLb
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mt1{fi 4. 1 4 ufi n{Hn ar1ilfiirfiuf,r;udrln q f, nmltouinriol rfi sc {ruun nrln,raraslil

,durqru.ruri.urf,d6ulut0u 1 fl fi ai1urr rlunmlf, .rnotqriafh{rJs{zuanr n,l?aalaio{t

qnoruuriurf,rohrinulnfiuvri (tirorrnoa) {.:u{onrrgeuqi {ruunnrudruarfinrTrud

(n=220)

-ilqnnetillorr
u.rl
unilo{tlfla2

a ztr f, sn alq oio flq{s d2u Gr ( r nl rna 1 a

so{toyr glur ir uu n arl iru a6 arirud t2lr
il1nil6R r1n ilrunnr.:

c
n1

nremalil
.l

lilA2qflmu
. addltu{!1nilcu

lumu t f,
rl .
?tfl1uil1

mg 1g

(20.5)

u
(38.6)

34

(38.6)

2

(2.3)

88

(100.0)

lriras 43

(32.6)

38

(28.8)

45

(3a.t1

6

(4.s)

132

(100.0)

52lr 61

(27.71

72

(32.7)

79

(35.e)

I
(3.6)

220

(100.0)

Chi-Square = 5.416 Significant = 0.144

..rr.e.ofi' 4.14 ilu'i1 rinrio.:rfiscr{ruluqifinqf,nenrntr.nlfiocfiqnsruud.lt.lf,

rafir.rinulnfiuvri (firoT rnon) {ru{nnrrynuqi {ruunnrrnmnulilrfi'scqvraruuri.urfid

6ulurou t ilfiairulr finrufi.:rtolqrioflq{rrsi?uar6rn'lrnalnlonqilsruud.:rrfiroal

inulnfiuvri (riroT rnon) {.:uianrrynuuj {ruunnurdruarGni'ruti o{lur;d'uilrunarr
(iouo; 34. 1 ) ro.to.turoqlurvduur nfi 4 ar (inun v 32. 6)

-ri^-- y y - | 9 u , ; culorlc1?ru1a21rdlJfi uti t^lu'jr n q fr n muto{fnyio{ rfr rlt {r uun nr u nrtnal:J
rfiorqvruruuliurf,fidulurou 1 flfiairurr lrifiamlfrifiufrTuamrfi.rrrolqrioilq{r,

druanlnrtnnloto{tomsruud.:r'rfirodrfnulnfiuvri (firorrnon) {.ru{nnrrynuuj
,i'r uu n n tr dr u a 6 or"rTruti
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e ll fiFruyrt z n q 6 n eal nrerior ud s rro rlfnrio*d er fi aml f,lfiu 6fru

n e r r fi r r o'[q d e ilqig si c u n d il n 1 a n a 1 a r o {t o ?r e 1 u uris tr 6 ro6 l
inulnfi urnf dr uun mriruar nr

d

nr fl .:fi 4. 1 5 u6 n{taai mmvfa.Jrudilfiuf,r;ud,Nn qfi n rermuinrio.r !fi ec {r uun nu
_c. - a A e a .irueuai.:fimrfiarqvrorur ri'unmrrfrrxotqriaflq{rrz{ruanilnlrnnlaraquaruudurh

roGliaulnfiuvri (rirotooa) {lu{anlrucuu.i .iruun nrudrumRl

;r^qr n nrnlfr a. t 5 nu'ir rinrio.: rfi srdeulu qi rfiumrwtfi urfi qvruruuri.rtrfi rohu

inulnfiuvri (rirorrnon) {.ru{anrrpnuujrflunirurn finourfi.:yrolqoioflq{ss{ruanil

nlrnnlnno.:ovtulu.t {ruunnudlurlnl oqjlur;d'utrn (iouny 44.g) to{0.:tlro{tu
td'uilrunaN (iognr 26.9)

a--- e e . I
No fr q r rrur nruf,urYuf nur'r rr q fi n muto.: rinrio.: rfi sr { r uun n tr{ rucun i.r

-i-.^ ^{^ ^- h ,d y u Gefrlrrfrocqnurur tilfiamldlriuf,ffuarufi.:nolqrio:lqftJr{ruasrrntnnlaro{tqils1u.r
,irrrunnudlurrnl

(n=220)

ilqnntoHio{r
vrrl

unilo{tytg?

n ruf lrnolq doifq{a C ru H 6 il n 1 r na1 o

io{roils1ur {r uu n nuiruernr t2lr
d

,J1nilfiA il1n ilrunorr c
n1

c&
c1u2un5{t
dd
ilil1lyrEt?

auglu"l

atnutn 19

(24.4)

35

(44.9)

21

(26.e)

3

(3.8)

78

(100.0)

at{Yt 2 20

(2e.e)

30

(44.8)

16

(23.e)

1

(1.s)

67

(100.0)

rrnn.ir 2 ail 16

(21.31

30

(40.0)

26

(34.71

3

(4.0)

75

(100.0)

f2t{ 55

(25.0)

95

(43.21

63

(28.6)

7

(3.21

220

(100.0)

Chi-Square = 3.742 Significant = 0.712
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.t
n1t1{fr 4.16 una{tarnimmvriam:.rdlr{udrvu"jrrnqf,nmlrolrinrio{rdsliruunntr

dnuruvnrerinfirlfiudqfls1u'r fiunotrfi.rvrolqdoflq{r,g{cuae rnrrn0laioitouslu.l
{ruunnuf,rumnl

(n=220)

aflqnnt5r{to{t
ar.d

unilo{t]?tg2

n ztr f, sn a1q dailq{gCzu st 8t il n1 5a o 1 a

la{toils1ur {ruunmr irumar 51lr
d

,J1nm6A lJ1n ilrunarl a
R1

anrrruc

nltnn
9anltau

.l
iloila1u.l

tllnn 12

(18.5)

28

(43.1)

23

(3s.a)

2

(3.t1

65

(100.0)

rirurinrflu

ud.:

19

(3t.t1

25

(41.0)

16

(26.2)

1

(1.6)

61

(100.0)

rirurinrflu

ria.r

7

(20.0)

17

(48.6)

11

(3t.a;

35

(100.0)
cgc
u1ffiuy[J1

10{t

17

(28.8)

25

(42.4)

13

(22.0)

4

(6.8)

59

(100.0)

t2lr 55

(25.0)

95

(43.21

63

(28.6)

7

13.21

220

(100.0)

Chi-Square = 9.162 Significant = 0.422

.. n r.r.od a. t o nu'ir rinrio.r rfi urr{culu qi rfi ur.or. du.fi qvraruuri.rm fi ro6r

inulnfruvri (sirntnon) {ru{anT ryru:.rjudrlrir{ndr.:6u fiaotrf,.:rrolcrioflq{as{euanr

nlrnnlRro{tqils1u.t {ruunnudruerar oqilur;d'ulrn (iosny 43.1) ro{o{lroqjlu

ryd'u:Jrunn'n (inunv gs.a)

i-
fi ofr qtrmnctrfiufiud nudr nqfi nmrto.:rinrio.:tfisc {ruunnudnrrusntfin

y<ltrraee.u
6r.:6ufi qvrurur lrifi nmudur{uf,f,unmufi .:rrolq oioflq{fl s{ruilnrJnlrnnlnro{royrslurl

'iruunnufirumnl
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n1t1{fi 4.17 unalanammsrflamu6uriudtvudr.rrrqf,nrnrm.rrinriol!fisc {ruunntr
{ruruiufirinf,r.rfiu rlunctrfirnolqrioflq{rJc{euaarntnalaro{rqileruud{mf,ro6il

inulnfr un i ( rir o tno a ) {.r uia n r rp n u{5 { r uun nu f, rum a,r

(n=220)

q. nr.r.ofi' a. t z uu'jr rinrior rfi srdrulu drdur.or',du.fi qnaruurirtrfi ro6r

inulnfruni (frrstnon1 {ru{nnrryeuujloorrrindrrfiu{1u2u 2 iu un;r{n r 6u fi

acufirrrotqsioflq{ushurlflrJn1rna1oro{tqilsrur {ruunnudrumnr o{1urvd'urrn

(fnsffi 38. 6) ra.r nunoqilur; d'uu r nfi q n (ins n: gz. s)

-j^-e--, Y v r . ,a e . i o c ' )
UJOfl e 1 rru1 nl1lJ tltJ?ru6 TtUl1 il q n ntrilno{Unfi O{ rfi tJO c 1 l,lun n1 U,i rUrU{Uyr

v9llrdeeJyat
rTndtlEu lriiinmlfuriudrTuamufi.rvrolqriotlq{rJs{cunnrnlrnnlaroroilsruudrrlfi

!
j

ro6 I inutn R un i ( ri r o r rao n ) {.: u ia n r ry r uuj { r uun n u firufl n 1

-tlqant5ilto{t
U.rl
unflo{ttils?

a rrrrfi uelq rdoilq{s C ru a d il n,r r na1 n

ro{tqils'lur {ruunauirumnr f?il
,J1nil6A 11n ilrunnr.t

a
n1

CUq1u2u?u
doililn
,)-
a1{au

r {uhir{n 12

(18.5)

28

(43.1)

24

(36.e)

1

(1.5)

65

(100.0)

z{ur{ntEu 27

(32.5)

32

(38.6)

21

(25.3)

3

(3.6)

83

(100.0)

siufinzdu 16

(24.21

32

(48.5)

16

(24.21

2

(28.6)

66

(100.0)

-ou'l lduri
;-

ularit2u uaJ
i.y ) a
Hflnn1{AU

3

(s0.0)

2

(33.3)

1

(16.7)

6

(100.0)

t2x 55

(2s 0)

95

(43.2)

63

(28.6)

7

(3.2)

220

(100.0)

Chi-Square = 11.822 Significant = 0.224
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n1il{fi 4. 1 8 u6 R{t aro a2 rrrdrJr{ufrudT wr qf, nrauorrinrioufi sc { r uun ntr {irrr rfi urrr
111lfig?qilg1u.l eAa.

rTunrufr .rnoh oioflq{r,dcuaniln1,nn1 nrorqvru ruurirtrf, ro6l
inutnfr uni (firorraon) {.:uionrrpnuqi {ruunnuf,ruarnr

(n=220)

ilqnnttilto{t
tU.d
un?lo{t]?tg2

nruf, snelq deflq{sdru fl st il n1rna1 a

ro{tq?ra1ur {r uun nuirucrar 52lr
d

ll1nilna lJ1n ilrunarl o
n1

.Y.
432il
U

-14Uil1{
.t

il1Wtg2

o?lg1u.l
a

d
aumg2 2

(15.4)

3

(23.11

7

(s3.8)

1

(7.7)

13

(100.0)
.a

nqxtflou 24

(24.7)

41

(42.3)

30

(30.e)

2

(2.ty

97

(100.0)

arn
J 7

(22.6)

18

(s8.t1

5

(16.1)

1

(3.2)

31

(100.0)

arount2 7

(22.6)

18

(58.1)

5

(16.1)

1

(3.21

44

(100.0)

at/unt'gu
J 11

(40.7',)

8

(2e.6)

7

(2s.e)

1

(3.21

27

(100.0)
. av

nalJiltlryl
cd
ultTrgc

3

(50.0)

1

(16.7)

2

(33.3)

6

(100.0)
a It
ou'l mm

y-
xlnuru'ln

1

(s0.0)

1

(so.o)

2

(100.0)

t?lt 55

(25.0)

95

(43.21

63

(28.6)

7

(3.2)

220

(100.0)

Chi-Square = 19.723 Significant = 0.349



ruBnL!,nruunnru $nufu uuuglr*, (uBusrsug) grrngulnugNuErgrLsrrn

nunruresuLuusrursrrrnolrB!,r,Fs!oblsralsr3rcung;rn1tmfnr.rspl LnuerbonuruB

u [nur ncgf Nru unn ru c B r l ]B!^ull semtcc u g b ll,t r.onl^ gn]rBpBrou rrus rur,rom

(O'Oe :uaq) suuunupny:c

nlpounwr as (e' zv :u nog) u trrt!,:snlpo uu ucnu!,nruunnLu hnuBrUssuJ ruus ru

rurn0pB!'b[sputsmr mrcuE nogrrrllungchnufuuuregns-u (ueucugulr) Eunpulnug c't - o a

BuorgrrlplrnuBnbucariu rnlrrnur fu nlncpcnpr lspulr rf,[n g t. t p$Lsruu rb
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nr1{d 4.19 u6n{tana2tlfirriuf,r;udr.rrrqfintnrmlfnriolrfisc {ruunnru{nqrJr;mrT

udnlunrnirr.oua,fi'r2qils1u'r frunrufi .:rrolqrioflq{rJc{cuarailnrron,lano{tqvpr1u

uriurBrohlinulniuni (rirotnoa; {ru{onrrpruqi {ruunnrrfirunar

(n=220)

-flqnnoflila{
urrl

unilo{t?tg2

aruf, rralq rieilq{a riru a6 il n1rna1 n

ra{toyrslur {ruu narudruer nr t2lr
d

,J1nil60 lJ1n ilrunnrr o
n1

iaqrJt;asf
udnlunrr
-lnu?n{il1

d
tflg20yt?,1u1

a
a-

,ro{llrt 2/

ilnHou

32

(26.2)

48

(3e.3)

39

(32.0)

3

(2.s)

122

(100.0)

lnrr
0tnJxln

14

(25.0)

25

1aa.6)

14

(2s.0)

3

(s.4)

56

(100.0)

lila21lI

{n,011t!o{

6t r,tr1fl

5

(16.1)

18

(58.t;

7

(22.6)

1

(3.2)

31

(100.0)

rJrprl

{turu'r

3

(33.3)

3

(33.3)

3

(33.3)

9

(100.0)

- \1,ou'l mun
,lMa1g

flnufiN

1

(50.0)

1

(50.0)

2

(100.0)

e2il 55

(25.0)

95

(43.2)

63

(28.6)

7

(3.21

220

(100.0)

Chi-Square = 7.211 Significant = 0.943
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3^U:Cp[r UlnrL, unr ru cBsl ]g! ulrsermsg uu b l^ r!,[r jlnlmrpmrcu rrusLuBgml

(O'ZE tuaqs) $ruun{rn},:snlpourtsu}ss (e.6e

:uBsf) urmnlrrunlflo uuucnu!,mLuUnilru shnunJuuu!,n]-b (usu.susuu) gutngulnur

rrgo!ELBllrnnuBu,useBuruurrurru|rnc!rB^bulrs!iulel.,t]r]ttcuE nsrulr / cBEt]o!I,

r r s sl u-u n u r u :s p ir ul, m e ulghn u fu r u u! n s!, ( u e u g u g u u ) g Bn g u ln uj m g Bl u r B l Fn
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n1 fl {t fi 4. 20 rn a{ arn a2lldur{uf,rvu'j r.:rn qfi n muolfnrio.r du. ir uun nu{rucu
nuinfirurfiuvrr.rmrfi'u2qilsu'i fiunmuf,rvralqrioilq{rJr{ruanrntnnlnlo{QilrJ1u

uri.rmfi rs6r inutnfiuni (riro, raon) {.:u{n nr ry nuuj,{r uun nur f,rum ar

j
qr n nr fl In a.20 nuir rinrioI rfi so riru1u qifi rr qfi nmI nr urr rdaofi qvraru

.aa-a.t
uri.:trEroFlinulnfiuvri (rirotnoo) {ruinnrryruujfiaurfinnidrrrf,unturrdscdcs

lrnn'ir 5 nu finoufi.:vrolqoiaflq{udrurJnunlrnn'rnno{oiluruuil{rrfirahllinulnfiuni
,

(rirotaon) {.ruionrrgnuqi {ruunnrudrurnr oqjlur;d'uurn (ioua:39.4) ?o{n{il1

o{1urvd'urlnd4, (hsny eo.a)
io

fi ofrqtrurnrufrirYud nu'ir vrqfi nmrrorfnriorrfi sc,ir uunnru{rucuclr:i n
i' a ;friclfiunrwrrfiucqtsrur hifiamrdlr{uf,riunrufiurolqoiorlq{rJs{cuar6rnlrnn.rR

ro{tqils1uuil.:mfi ro6uinulnfr uni (rirotaoa) {ru{nnrrynuqi,ilrunnud'ru1nr

(n=220)

ilqnnt'tlto{t
u.rrl
unilo{[?tg2

a ruf; fu nolq dailq is rir u H ( il nrt n a 1 a

ro{toyrGrlur iruunauiruarar 5?il
d

lt1nilfiA tJ1n ilrunnrl c
A1

{ruru
alr?nd

,zilmufll{t
.l

il1tila2

ovtglu.l

d
,llnumg? 2

(15.4)

6

(46.2)

4

(30.8)

1

(7.71

13

(100.0)

rurdcs t nu 7

(21.e)

16

(s0.0)

8

(2s.0)

1

(3.t)

32

(100.0)

urdcs

rrnn'it t au

lrirfiu s nu

11

(18.3)

28

(46.7)

20

(33.3)

1

(1.71

60

(100.0)

I
IlACU

rrnn.ir 5 au

35

(30.4)

45

(39.4)

31

(27.0)

4

(3.s)

115

(100.0)

52lr 55

(25.0)

95

(43.2)

63

(28.6)

7

(3.21

220

(100.0)

Chi-Square = 6.048 Significant = 0.735
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n1m{tfi 4.21 uno{tflna21lfrlriufr;u'l'rrnqf,nmr.rmuinrio.rrfisr {ruunnruntmslil

.darqru.uuriuT fifi6ulurou r ilfiairuu riuncurf,lrtolqsiaflq{r,dcuanrlnlrnnlaro{
J

qruruuriurfi rohrinulnhuni (rirotaoa) {ru{anrrynur{i {trunnrrfrrumn.r

(n=220)

-ilqnnffilso{
U.rl
unilo,!t?tg2

a m l f isnelc rdoilq is dru fl d il n.r r n a 1 n

lo{toils1ur {r uun aru firuernr €?lr
d

r1nil8{a lt1n ilrunnrr n1

nreraalrjrdsz

qil81u
r rdjllu{{1nilau

tureu
I ilddrulr

tRg 15

(17.0)

42

(47.71

29

(33.0)

2

(2.3)

88

(100.0)

lrirns 40

(30.3)

53

(40.2)

34

(2s.8)

5

(3.8)

132

(100.0)

c21r 55

(2s.0)

95

(43.21

63

(28.6)

7

(3.2)

220

(100.0)

Chi-Square = 5.750 Significant = 0.124

..nr1rlfi' a.2t rrmh rinrio{tfierr{ruludfinqfi nmtntr.n rfi ocdqvruruudlmfi

rohrlinulnf, uni (rirotaaa) {.ru{anr rynuuj {ruunRrrntraatilrfi srgnoruuviurfi d

6ulurou r ilfiairurr finrufi.rnolcrioflq{ad2u,nrnlrnolanoitqilsruuriomfi,o6r,

inulnfr un i ( rir stno n ) {.: uia nr ryruuj,{ r uu n n u f,ruer n r oqjlurv d'ur r n ( ios n y

47.7) ro,l0{mo{1urd'uilrunarl thun; 33.0)

lj-. e u . ,fi ofr qr arur nrlufrur{uf, nudT rr qfi n mlro.rrinriol rfi sr 4 r uun nril nrlnulil
lfi arqnoruuriurf, fi 6ulurou 1 ilfi ri1ur1 lrifi amufrlfiuf,fi'u ac ufi .rnolq riorlq{a

dtua nu n r tn n l a t ol q vrs ru udr t r fi roh u fn uln fr uvr i ( rir o r rn o n ) {ru in n r ry n uuj
{ruunnuf,rufln,r
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En trnLfr[ I rwnlnsruttrrynnrBnUcngrplnutsru:utr hnuBrbcBnl65t,Bnut

mq9![uBl,ttuncntu r.nuau,bcnHLtt]tttnutsLunlulitr.u]uxpirug r.nueu,Ucemu]t]tt1nut

nrgi nrorgugEnlncnrg r.nuanbpnglr!,ulrsu:rucup hnuBrucnmLmsljuncnrg
ra

ltLUUnntU CBr l]Ou o r .rul$secnprls!rcrurusuubu upnunutgnmu[sirurmuuu

wwnr*,

Bru uffi LU grnEulnugnuBlgrBlpfl nueBE}ssuLuwruBErrnclrB-buFepqsmsttwunr

,sn$Bpnr cu n c B gr ls gtunlB EcBu,r lsy,c ru rt&B u gbn u g,p z pnuflgnm uu uu : pfE
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a l l Bgrud g n q fi neeu nrarior td srrarrfnvioud er fi amuf,lfru rin'u

a t r u fi r n olq si e fl q {a ri r u r e N n 1 r n a 1 a a il g r u ud lt r B ro fi l inutn f u yr 5a

C)t.tUO.q1 uun n1il a1u{o{t?t,t{tn1'q nq1uu1 g

,.t.od 4.22 \aatun6nrlcfarudrr{udr;u'jr.rrrqfinmurorrinrioolfi'u. {ruunnu
!--- !,; i e airuruafu fr urtfi arqmorur fiuacrlfi .rvrolqrioflq{rJdruanrl nlrnalano{qils1u.r

{r uun nrl f,ruriolurr n t{a{ rurirs

.. n r.,r'l or' a .22 nu,i't rinrior rfi sc drulu qi rfi ur. o r.lfi'er fi qvr uruurirr r fi ro6 l
inulnfiuvri (firotnon; {.:u{anrrgruqirfluni.:urn fiacufi.:vrolqoioflq{rrr{ruanil

nltnnlnto{toyrulu'r {ruunntrdrudowrrnrr{n{ruriru a-rj1ur;d'uu1n (inEJos 39.z)

ra.:n.:lroqjlurvdutrnfi qa ($oanv gs.g)

aayec.au.jcc!,
lrJo rl c 1 rru 1 a 2 1 rI 6 ll lI u6 n uC r u q 0i n mlto.: tln ri o.: rfr u c .i t uu n n t l { rur un I.:

4-^;-i.€ce.e
fr l r tfr u c q vr u r ur hi il n c u dl rTuf rlu a r u fi r vr alq oi o rlq {rr z{ r u l.r fi rJ n l r n n l o n o { q il u 1 u.l
!^ - - U t u o
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Chi-Square = 5.814 Significant = 0.758
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