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nrv{u uav u:rgrhl#rfinnr:orlindiurluacfifl urfi ft6uioninurn:r:: urra' nnonru
I 6o a I A | €

il:crilfrdu6ntuxo{ri0l6uuacil:crilst1n- (no{2r{uxurrnlanl:riolrfiur, 2g - 2ss3)
s e e J a4 r ,ilelriui'luinrnr: qErfl uurrirrioufi urtoril: crilrlnufi o{vrxnrRaE iunntor

rJ:vrnslno o{rirrornnl{mt.r il:curu tzr 6Iarun: fiiuii 6,255. 13E qr:rrfiIarunrrrnril

qirJ:;nmrudrufianciunnrflurhrtraf,u{u{ou iirfiorinncurrrirf,urdudru,r',,r,
:;r dtllmufrusu nrnnrir rirunxdrufianciuoonrf, uii: rllilruranuil.rrt;radralnu
rnr:qifiuririrrrrurtrf,qluairu I aro lduri uririrnrr:qi uririrurrnaou uririrur{ncgu

il:lnn:luftninrnr:qiriruluojil:rnouorinrnur: n::ufluxdn fi nr:rirur r{raru

naL? rtrrirnrnlaua rduuini uncrirnr:il:;ur ilrinrnr:q:'urirRr,ilnf,ro{oonrilu s

dttno R'o dtmotu'or rirrnortrdao rirrnoriruuuar dlnonuourdrrJdor 6rrnoriruara

drmoudln:clru drmodrorl ua;drrnorc6r

fririnnrr: qirfl udr;qnrriruhlqin rnlftio fiJ: crnrlxorr r Inuflruinrnrrrlifi

Cuii"ruilor;radrufirasiuoon uinornoillncradrulno un;iico'rudriouiiurdiin:ru



- r 1^q- -t- -J---o-.- -i q . I a o Ja , 3
fI20{lul|AlUU}l{'llluRilO{rilU2UUUU'llrl02lUUUtU2UU1R rUO{elRlilondnusi lenmur{{

ludruf,arliauttru lu:ruaoru trturrfifiil?u{lu Inurnnrsotixtrrrurrnwtirdm{lu
o c au t d t1 a e 4 - - j - . . j :, ! .0{lr2Rllrrr{ruRro{rr02lrR21ufllaEUlnluuouAU?r 6 rallliln{na{1fio2f ?f {tJtErltf

(nrrrioqdururi$lrcmd w. 2v7 : t ) f,noqilunriuurrirrio.rrfi urrdntarirrinrulrrliua;
Rlnn3iuiR uarftiao{luununrrnarnnlrrioudua it 2547 ro{nt:riaudolnilrlrcrila
lnudrfnlru nlRnar{ltn z Inurutrnrvrirdlo{lurunlnrulairuarc6r rirrnolvdr rflu

&l-!A.a). Inuf,u;mfiilonuma{uletnrilaurlRriiu frro{rrfiorml6ldlrrqriuhhl::u1or 7 6larun:

IaunurrRrgrirrlrcnouhldrurcdrld racrsdrrru'olaoiinrruul2naonuu?nurmlnu

tri#udrj:r!'r0r 5 6Iorun:naoauu2!'rur,rlR

rrnRr:rh:rrrdait :l*d.2s47 nudrrirrorrlormrilmor;dr fi {ruuu{rhrfl ounl,

ludrunrruinrrdrinuririnrioudulf,uurndu rirdrflulrJuuudoudr (Guest house),

rilnvlnlnungalow), RoulRtra (condoteD, I:lu:u(Hotet), uaciflofil (Remrt) dorfanr"

rn'utjuornfl l.it.zs466rfouactz ua;f,aatrouinrioufiuzfir6unru{rurrioqfiul;iriflu

rfluiruruurn rtra'nrflu:rulCol s,o4z.Bl druurn (rirrinrrunr:riasfiulrdfiJ:crnalnu

drnianrrnli .2s47 : t) drrorufifnrrrirdocn:arruiroqinaonuu?rlurmrordrrnarc6r
.r_-.-_._.. i a.. j.r r- j: 4a I GIauutlcorufi oviilrluuufi iiuu:truu ralufiufi nurausillc uarnuurlaorurrcrf u

dnrsrsdlfirrorrnrn[lrorcdzuriu n'o uinsrfiritulrro?rlntounrurn6rrnor=rirdro{ru
t 6 y a ; J .o

0 u u i ? xn-n t 6ru ru fr o ri u rt n frl ui in ru fq m r o : n dlCr u lCuin or rir u il u o ul c { u ira or
r . a I ry tfro - oi'rndrrwiiaorufr rinlSiu, o{uinl, ro$inrio$fi ualuvlngiluuuhiuinr:riufiu

nrrrioufi uru f,ntolf,ir inrnm qi ldurinr: riauiiu?n'r{r r r urrn- uionr :riniou
n1Ro1n1f, uitrummrnwdrdlfirinrioltfiuaurru'ouutdqnrilnrlmuua;lrrirlrJ:crha

Iaoiunrirrioufio:riril:;i6manf Iu:rornduncnr:dolriio2ilr{iflurr:urflunnrnnr:

rioudor:ollaurnnrslu:raraoruirwl lunnur'ounmui #lftfinuriuudorr,ot::urrf,
lurilfirrduqr0lurfl'{tra^urirnrcrru drlCiunmurruhornrinrioqfiumr'utlurfludriu

(rutinordoilarhn:, 2546 : t-3)
v A:.
oouotrllnil

mmrRsdrnlo{lunnnrflutaituawdr drrnorcdr ilrinurr:qilaunt ilwrm
rtnlcdrrilunuilur,admoarrrn{u10 lnur aurinrdu dro{rrfi orrnrdrdr: rqdrtrl
il:ruror z Flnurnr euo'utrncfiou Inuiiarrurirriioqf,nrioo troillncrarflur:rufinrru

ai-!a^'aramEulir dlriuiufrnrrutrnudduarlrjluyrsranarrfial anurirnrralaurialrjfidnuor;



laccorail:ratrninqaoorirdurui,20rtruflmr;6rf,nlddrrf,uunrirrio.rrfiurdrrlqurir

rdrtorf,itliauurqi ft rfunrrlfiJ:;Iuniornrirn;muinsrrorrn6ufl unr:l{rConr:

drurir rriufirnrr,ril rfo nr:riniouutioulrrfludruluqi (uurinorduf,arhn:, :r'46:341
aratjvrj

fl ooltnnulQug{nRltnoillmu2loituofl oiilllt 2
v-vtia
oRuotcnltnullN toituotlorll,lu2Il2lttu

a --,_^-^.^-!_- -__do_-._-;|--,, f - - o a0lnflaRrtfRU1 ilU?lt2{lt2a'lilunil0{ltlU2l'l2lilUriUUtduxl{ U10{i[{nanlilnt{5

urndqa ldurirhlqglou lurfiouuuluu uard2{lrariirinrio.rrfio:mlnora'unr{uniou
A a a a o A & r . -r.fiqn a'o tfioun:nqraudrtiuorou tiiorernriludrqqdu r'rhirilurcdufirn::unr:riolrfiur

iluilsra dqfluuurhria.rrfioltdntordrriamrqi rinriolrfio:r:lmurituurnrinrf,u{d
J- e a J a.a , trnuurfiiltiamrrtliud2hirioundr t nir inqrl:!fl{Clunll6unrlrizulnqi ldurinr:ur

r j r . i . ta ,- e o A . ;| t J ano{mo?ilRtlou laofl2u lil0Jlnutll{lllliuntolrnt2t|Son.iurfrounalfooal 80 0El6un1{
) Jt e
n2urouunil2un2

flnuocnrrrYrurrto$fodoldarnrlna

0't R t I u { 1 u R r r fln u r uetu nis u r n r : d o ud o r n r n n n r lil ln c iu n n I a 0 rro 1 riu i f,o

dn1ilr?adou irra{nrofuurinurdu (drrlu uilrinurduiailrn:, 2s46 : 2-3) ilu21
ua;taeedfnriaqfrurlrrhuurt8oufliuianrr:qi ndrlaaas 50 $rinCrqr:uluftrainlnucirulrqi

t;l{narrinrtudttu'rol l-z 6u finrflu:;o;r?arrinurxro6utorfllriarrirriu r.6 iu
tudolornlit?0rrloillnrvdrfiuinrrfirfnu:uo{riiudruruurn un;fiiirinh?r6on1#

nornraturJ:crRr

ilepiurnmrnrsdtinrrfrourlurlnl dru Inucsrfi ulC'irinr:rioafi wrnrruac

rhurinorf,urda:odurinrioufiurfirdrurriouiio:rinuruurnrsdr Inucorudriaalrl
-aoa.1luitruurhrruurawdrwiinr:rioainorar:fi unrnnoruliluuu riurhurtnorfru frnnor

I : lu: u o ra r r r rdldla ufl Er rd,fi nduluil o lriut ra n r : riuniu n r: ri o udurun r nr t
il:vnfiuriuf,:rurilnrruiur:f,nnr:uarRlr2'r{ufluriflurnlrrioqfiorfiruurcauirlfld

crut:nllninurn:nr:riolrduzfiio{lCotiru6udtrnunuua;fiurn:gru uacfirtraraau

uintrln:rrrfndulru arn:qrllnnun;frriru?uR2luflln2nir{'l ua;ilqurrduaf,uqi
e -J a . a ; a . afr'rriuirrqlrou ralcdr 6onr:trnfi : ruFrnr: uluuinsrlrurmlauililriuFon:: rfi
rindufinr:nr;dnn:coruluuincairulauirn:rudr6adursrjrrnouC?u firn::unrrdr
rjrc naulilCzu ururilr hin rfrnafi unc fi cnr : unrrunrlrsnoud2u fl uf,nr uru rir
-a-aaa,uu:3?l'tuo'lrt'lrruTloltm fl ,o m-urdurot,lurrn



.a e ao t ; -4 o. .€raq . r 3 *nilrluuuunilo{llru2rllilu2aruu 1nng0101u2uuln uonu{rtIlErllnlrl d{uu{2-nu
aaaa r I a - 2 o J . 6 . j o a i
0{u0{tlR2'rufru llrrsfnuro{R2rudultuttslr?l{ilqf,nrtn1rxo{lr{u2fIuR2'lui.til0I0no{
]rJr.rinrioufruznrlnuioiltiurirurrrlnlrnltnolnno{rlurlarcdr #{drCorir{ogalrJl$lu

e . J rs I r t '
Rlrri,oru'rR'r: rioufi uzuorrlr"urft unt rirrioufi uruinsrl.tur rnrcdrh?noan doldun u rufrl

.o.J.
r olor o uinrioufi urf a lrJ

t.z inqrlt;arritamrtilnur

rdoilnurnqfi n, : unl, do{rfi u:touinriouiiuamtlrrufi nuilmlcdr

,Coilnsrn:rufiurolwouinrioufi u:dfi ioilrf,ori:uHrrxRrmnmrruu rR

13dl
Aaaoa.a.io.a.

I 23 rilodnu 1a2rrltf uilut tril2'r{ilqaRff un1, il o{lii02dun?1uii{llo10fl o{
e . i r ia. q r r

ulnrioqfr ortrrlnufr iidoih i'urirunarRrrn nmrlur mr&d'l

al3 raurrnRlrfiRul

t.3.t touttnil:s!1R, rJtsxrn:lunt:f,nulafld6o rinrio{rfiurltrlnudur
,iac

110fl?tr,1utr20rtloilmas01

1.3.2 x ourxndluuiofl I ar : c di6'oldd r finrouu,nt o {r,fi n, alr rdCo lnr: n: ru
{a,ierea.u
n'o nqn-n::unr:rioufiurtorrinrioufru? ra, n2rufr{ilo10r,orrind0{rfiurnr1muioilof,u

ac
fl?u?rtlxRl:nolni10ilmt ol

1.4 rlrcfurditt#Yuornnrriinsr

t.4. 1 ri rh?n: runqn'n: : t nrr riol rfi urt o lrinrio qiiulrn;durrialrdoztrur rn

rr61

1.4.2 ri rhin: u: ;f;un rtuf; rnolotorrinrioudorioilriuri:unauil l{n1, n nln

torlruilrnlcdr

1.4.3 ri rh?n r rud{n2 lu f,uriu f,w u d rutqfi nr r ! nlr rio udor riu n lun'ur o l ot o r

1.2.t

122

r.it.do.
rinriolrfr urrrtlmudoiloi'udruncumrlRl, nolRUtomrnlsdr



1.4.4 rCorirnafi ldiurrnnr:ilunird t?nrirunuiiriurdor}Jlirituuu:nnlu

nr:riouriliurllrunrirriorrfiuruir2olrlulrrnrcdrlfaoandorfiunerun'lnolotor

rinriouduriohJ

l.s ririh,ruf,ilrifir6ua{er

r r .l a . ji )
nqf,nr:unrrriaqfiar rurufrr R1lrfla{oontoluinvqnnafi rfiu:dorlnun:uiunr:

lluin r :,. r #o or r r zu nr : lu n r r frn fi u le d fi H n i o n r : una { o o n ldu ri n qn'n r r ! R r r lf l
) . ; a da e i j c a n A
t0{nno{1ilu2 R1tloonf,ln{Qn l0,lU'llllu? il'lrruE lunl,rnurl{ dnuust o{n1,u'[1Iu2

iru:un:lfi urrfi uz :eulilft fi cnr:ufi rir

.aaetaaJ)aoaaa
n2lllil{ilotetoituolloiilro2 t{uluo{ Rlrlltln{oon$rn2lulfiRrR iou uun lf t0

d.utJlAio
lnu l0{o{uRilotmu?nullil02lttul| 1Rr301

r r i a AA- r i a .r - .i - .llfto{llc{rtla2 iluluo{ rroluil ilunilo{rilu2rnuxlrurliurnlilfionlrrinflou

rtioule uocllil: ;noufi on:: uriuxurnrtil{ 1

e . . a A u- A A 1 a ! e e a r
Rl:t{RflOUttUOU l0 ll'o Yrf,UfiRU1 t{ol0llJUnlrmuill{iluud2u62 RrouflS2 l{ton{Rgts

t 4 q - A ! . c , . j
c?uStdrlnitolraoln iluluo{ iloiufr ri{}lano0lu?uunmo{ln02a1u[mtsd1 Inu

d:Enoutjdzu druflinrisrd dru:rnr #ruanrufi drunr: riqaiunr:narR

niafiori il!1u6.r driudriifirlrsnounu Henoonuuio6ruriulduriEndr

Inufldnriorrii'r{61 dlrrrroiruunldnrurl:cloiliiifiudrccsrurr0duo{a2rud0rnrrxo{

pdrlnur?unnrJ::Ionidul rurudril:clordrnilrc lCuri I: urru df,o fi ua rnr: tord
a ar a

rvnn {uxfnr R2luf,som1o{rlulflR :zu}J6rnrrrrf,Eomlo{rirrr,u

: rnl ilnludr fi rfi rirr ua garirtoufi n rior dluplno{tiur r t r lnlfi ud2u

ndrtolnr:"nrn ,flurdrlurirurJ:;fiun1{nrrnola ,lalTorfruRrtunnu{luoB0rfiu
)

iliurortrotorlu'nfuocrirl#rfin:ruldornnr:tru :rnriuf,unr:afirlfirfinrruld uac

v , j a yio .y 6 A " zi I
uRlloitrilu2 l{uluo{ tnlnufl l{ul ttur n'trmrtulllatcollltofl?1rlfl21ufl qn tilo



rirtlqfnr:air*radrl: lduriiirinrhnsla rfiurdrlulfirdr ornr:luuir?0rr1ur{mxcdr :ru
hlftfirn::urndouriu '

dourrnrrf,n,irnriro uuruiir finn:ruuiofiinr:lunr:rirnfiariEdnio

uinr:ludrunr:rioudozhl{nararf, rruru dul:crfiudrdqddorfi or:orrda doraf o

iourl (Means or cbannel) Runat{ (Assorment) [asa2ruRrounqu duldrrri:cusrzar

lunr:rfiuvno drsaro nrr r, rrrroriiuuouunourn :ru1il6rfl ruuonnrurnunmwdr

or:dlta?ununom nurudr rflunr:n'niodonrr:cudr{niaufo{6ruriru

uacnararf,rrlrutolllfinrlorfiaufiinqrh;adiicsudrrirrrrr: nfogrlelfirfinrirunfiun;
-loarAnq6nr:unr:ito dnuEcntrfiniafiornrillrnrrnnra lduri {rJ:vnounr:hidogafiufrruoc

uinrrluurdlriouiiurdnreuunciidruriiud rdrrr?rdqunrrorrarcdrt?druucf rfiurrftr
.ri.d.

ur dlriolriiurotirqilufiuror :rutJdrnrrrlrcsrrYuriuf,fi on:: urJrcirilluiurnanra fiu
- a .a )

l|ot, Qun f, flfluR xo{rlurlmr30'lon6?u



Ict
unil 2

at
a cl au Acl I

ilu?Rn nqu0 tlositlu?ounmu?To{

, q I a . i r . 2 I o a c larnltf, RU llr o{ ilqnRr r u Rlr lto{tltu?trotuRllo{lllU2fl 2 lllUfIUA 2lUfi rnOIrmiid0

ilcflurirunauRrrnam fl urrcr;dr ilrrinrnrrqi lunr:iinurnf.rdfiduldilnurnqufi

irq drfitn{orf,unr:ilnurdunlrtrnronflti'r{.t rdoriiurrurnmlunr:iinur ldftio}Jd
2.t uurR'nnqu fi r6urdulqa'n: : unr: riolrfi ur

- al e a .
2.2 ,Iu'taanqu amu2nua?l utr{ro lr
2.3 uu2n'nilqufi iloilurirufl .run D nam

aJ
2.4 uu2nafiurrlunr:rflaiurirrnr:

2.s noqruiiuiiiduzior

2.6 nrouuurinlunr:if,o

2.2 cuqn'grulunr:if,o

2.t

a a -- . A - , j L a0tRnlrtnulilqnn:run1:rioufruarolrinriolrfruarrrlnurcrnunrllnufilarilruru
-^i^-^--,- i 4 ? ! j -as Je - 1tfr'ont:riortfrozrionrrrindouurnfirta (iinrifu qqurinn-, zsza) odr{l:finru rilfinr:
r6unuIaufiprjIrururilonr,douqrn'rf,ou :rurirnrr!rJ:1!nrrfltoRrrn'niomrrqrn'o
l-J^irq (lrrarn:oiuurinulf,u 2535 : 3-35 ; aorfuif,urf,onr:rinrurrl:crilalilu 2s36 491
r. ? t i 3:3 .o

o{lurlnriaufi grrorrunrr rirfiiuo{fiunrrrf,onilufi lunr:finurC:u
esaAriau)Jrhniunr:ra:uil t{dionm iloufr ozuion r:rin iouriuft uriroo nlCr arutrrl uuuriilu

dnuscdrilufirn::un:;f,uR:unt riu nr:urirdufirr unsfirfluirnrruuuu?iounalu ldu,oaaenrrriniuf rlnru nr:f,nnlRolRtf nrrnnrjar uncnr:dolrfiuelunrrufl20{luto{t::un6

rfl u du lu d: nr dr 1 u r din q rJ r r a r dl u n r : ri o.,d r rr o o o u l n o fi u a r o n u r u r r n nir,,u,

uri.r n{u (seement) f,rau ldurndu rdu rioufi ulfi oqrnlil rdonr:firuu f,?ud{n Rlt

riolrdurruf,ttuatn'rioudurnxriorfiuaqn: ruriiar nr:ilrvluriuuur doror ficn:ru

rtl{mfl ulnr:hjurinnr:a'1f,n6'fi ni-fi riun'orfl uiu



z.r.r a2uruuramr:riaqirur

nr:rioufi ur (tourism) riludrdiaruturonirrtlr rn:rcu'lCruruarruuironrc

nrl6unrudanr:rinioundoulr nf arfi oatlaqnaururiurfr-r nforConr:il:;1uf,uuur
A-a- --_-- - - --.f.^{^_^-s^_.^------l- A a -j) co. dllloflRU'lr|1n2ruI tilon1tf,an0ul{{tn0 naon0uRliluollluuuElnririo{ fiuu2lliluRl,

--.^-_j -J4- --!--t ca . i , ,, rt , -!- 4 -lloflllu2il{flu an{ l:RRRltlto{lilu2ilr3noun2oottnilrsRounlrl dlIiia liluRlilduil1{

orndo{orf,urtnn'tJftitoiurf,unr:frnrr? uaslflunlreunr{Cruarrucrin:lc :zurfirflu

nrliunrrCruiaqrh;adlnr fiaruiiLildrdonr:rhcnouolir uiorr: ruld

Tourisor socicty of Engtmd (t926 dnlurlirr unll: ti, zsu: s) ldnrirrdl

nt:rioudurltdr *nrrrioudu:- rflufionr:uodrrrdworuqudiirfindurCodounaruazrr

fruaiuaorni6arj:;6riu

Mclntmh end Goclkncr (1994) ldrlrldr nr:riaqfiur (tourism) liu1ufi{ Hnr2U
a a t ,-- ----,., q eia-{- -- tiq o J . o r j s qto{ilt1n0n'ltunl{1 llaJa2lnduriuil[lnaTu0lnilAtfuriuircuirlrinrioufrurfiuq:n=r
-rtrarurRltnt{l :2ux{fixiEurail:;rnar$rnriluacrjr;nnrlufioGu srlriluurrilriolrdu:

iirdordoo{lufiln::urfon:srrunrrlunrrdqn CrunrrlfinrrCouirfioutiurituuluni
a .r r I
onlln unrloililo?

Ilunzlker end Knpf (t9+ t drlluif,u rfi uur?o u, 2s2B : Z) hilirirriaa?lut o{rRt,

rioudurlldrnr:rioldo?'lfuufr{nr:rfio:lrjludoluiiril.rdt Inufirflrrurulunr:riniou
d&lilutrlflr1?

ific irorq: (2s32 drllufi:r arn6iof,u, 2546 : rol ldhinzluiluluto{nlt
rio.rrfiuulfi r *nrrriortdul" 6ont:rduvrrwrnfi o{orf,urJnfitJf.rddudrfl unr:fan: rr dru

n 2 1 u fl fn r 1 0 n I I in qrl : ; awilq d u'ldrn'o rfl u n r : il : g n o u o rin n io r r r r u lC

Bcrkrrty & Mcdlik (r98s drdrluqnu: urnuft,2s39) nl:riordurfluna:ru
. Ja !r. !a.-e J a a e . j anorU:stluR'lr0lrllfuliutiufiuInln{ltf,artnnr:raunrluacnl:fnuruiuou rilunr:

f,aa: r: InuilCil:cnouorin

ooo{ firoilunlJ es42l n r : rio ud u: x u ru6{ nr la'u n ruCoa : ru nn a'nnr fi u uac
9lta

ilRflOUltUOUl0

I mn2lrilutuft nrirt{udu ldaoan doriuri rfi ururo mldnrr nr Jr cfl lrn'd ldm
rJ:;pdrC:unr:tiumrruacntrdoudurrcudrrrl:vrnafinlrlru il:crns6nr61ufl n.a.

2506 (n.r[. l 9cll d.rtdhid tirtinnrrutarrirdr *nr:rioqdur- llft d .nr:riolrdur6onr:



riunruCoarruriurn'rfurirh uifilirdoil:cnouorivrriurf,nlru ufolrJrirrinorf,uo{

rfluom:- (dnluinfrunf riraqa,2st2 : t)

otirrl: fi nruluuurn'Rtornr: riauduildoiuruo'ur: qrhlu nr: rioqfi urliir
u:rglhlunr:rio.rrfiur (Torism Motivation) turuo'.r filn:v{uh?rinrioufiuuoan

rfi un r rrior,dr. rCunuo rn rrudo r nl r ro{nulor dril: cnor tJdruu: rgrhfi drdgl
-rr..ln{00lilu

l. dlglhnrliaur:rrl (Culuuat Motivation) lduri a:ruiolnrriinur niaiuf
,fuorlro.lrrituurnrrisutrru nuni urqf,afl ua;arru'r

z. filglltnmnlsnlil (physicat Motivation) ldrui dlgllefirdu:f,unruColnt:

nrtriniounl{ir{n'tu orfi nr:rJr;Roufion::uriunurnrr nr:rduirn nio:rudrdlgllt
A ji ry .
ou1 illno2Rlrrl{RlullnrRlrrnult[nRilt

3. dqllt:;ndt{{nna (Inerpersonat Motivation) lduri alusiarnrrdwnudv
l,asa.
{Rulfrofl{aulrul

4. dlgllenrldruilolunlruosdorfiur (Staus and Motivationl l#uri narudolnr:

rfourautor llnalf,2{lrlnrrudrf,qfiriuef,uaurol orfi nrrr6umrunloq:60 nr:rlr;1u
riludu

-yavrn.urt lt{ogn (2s[]2) ldurhfrnusr ;t olRrrrio lriiutlift d
-!-Ay^--y- .!^--a- -t-i-€-----riJ€jaAnlt ilollllu2RUll?tl,tt 0ulrvlu2 Ro R'tt Yto{luo?tolRur,l illRu uS0nnuin ru {'l

hilCrinfiuutriou lrjrfiuriu6rurundrlrtuifnrirrfi oe udeuit'nrirrfi orfi ocfi rnrr f,nnr:

,folututrltnuc I:$r:u uo;rinr:6u1 Inutlrrunllrflu:runr:fiuriuou rinrioufiurti
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nr:riouiiurll I grluuu n'o

,At. nrrriolrfrur:cildr{il:crxfi (International Tourism)

2. nr:riouiiurnruluil:crilf (Domestic Tourism)

-rii-3. RltllO{lll02lli0fhflU (Social Tourism)
,)4. Rltll0{l7lu2lr{U!2f, (Ecotourism)
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wetman (tgsg dNlu2tl{aul fiuirur, zs36 :tg) orirrdrnrrufrlnolc rrl1ud.l

riaunn'1unr{u2Rro{qa"uiifriudol"dordo drecrilduulrJriiunrrufirrololunr:rJfitin

iodrrfu

rdzr:sr #ulr, (2533:66) ldh?nrrun uru arruf, rroloufii nrr ldiuuinr: drrf, u

r ; dun a run'u olwoul: ; rnnr fi iii o nr : hiuinrr luiru i r q ft d
r) druazuarnrndldiu

z) druchrirrfiriifrlfiuinr:

r) CruqarnrntoruinrrdtC;,

q drurcwnarlunrrirru'unr:

s) drudogudldirr,onr:uinr:

vmom (tgce drllurid rnliunl, 2530 : ra) nrir:dr nrruf;woh rurudl

nrrufdnnfariauaf,urqoouiifiiud.rlaf,rrutrufoilrfiuirq drdurdo.razrufifnnoher
q I A l rtro I . . r a

rnn t-u rii o a : ru 6 o r n r r t o I q a n n I dil n t, n o u fl u o I u i o u : : q p ri I r u ro lu r c du il u' I
n rruff; ndrndrrocnna rrf ahir6ndrn',no.rrdo rnrr rf o larirn uroriu hildiu nr:

noufluo{t

Devie (1952 dnlufirind nqufiu, 2538:36) nrirrdr arrufrlnoh rfluntruffn

toulnnafiiierdorlarforrdrlurirnrrilrcrfiudrdmcrfiudr6urdorduriuf,fiurTaunn-
I o La

oul{uunRu llloon

fift, aila (2s34 :zll 1C1#nrrunurul{'ir arruffunoh urrudr anrnnlu{f,nfi
4r . i - A t 3 i . a.nnoRltIl'l{'luuu ouruo{u1i'lnRltnoufIuoitfl?'tuno{nlrm{n1{olut1{nluilaslinl0

rurn:oi rundcgii (2543: tl) uurudr n:ru{f,n R:ruiou Rrruralr rasR?lu

dornr:tortlnaafi fi iodrladwdr nrufdnfirnoltecrfindurfioqnanldiuhdrfi dornr:

rrnnr mrnrot (2519 :g) nrirzdr R:rux'lroluflualufdnnoqnnadfiiodlln

iiordo azruff,nfirnolroErfindurdorlnnal#iuhdrddomr: uiou::qrdrrurulu:sdu
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frouduo{
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rciunzuir'rnoletouria;qanatiouiinluuanirdulrJ
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i arr. a a Y - a t,tae
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othufiulf,fa

4) u dnn rruil : crf,n drlidruddorlfl rjlu nr: uinrr wdor hiurneuriu ndrrafi

ecldiu

s) r dnn rru aca z n linr: d f,nh?uri{iuuinr : rEsio uiiulrJlu dnr" riitt 5tia ld

dru ncarn auru efuuliiouinurn:tiu'rnrin ,iodolti,flunr:airur:s{unhh?rrri{1d
a a rb,,' rnourfiulilurnlr?rro{ tIiltnllr

penchansky and Thomas (drrlu taitr tfiuuttttt, 2546: 16) lCrauouurintfrurfiu
9a - -iR'EltlotiltRl: e{u

l) n?luilorilurtourinr:fiiog (avaitability) R'o Rl1uilodiu{:vn'itluinrrdfo6
ollea
fiu n rruf, o r n 1 : t o iuuint :

2l nurfi 6wciu.rinr: (Accessibility) 5o nluarur: ofi w lilllrruriuinlrodll

rrcnr nlaud ru'rfirdnuu rdt nr: tfiunro

3) a2luf,iR?nrracArdru:uR2'tuasR?ntolttutiluinr: (^a,ccommodation) ldrrri
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4, R2ru.nuuotor{iluinr: lunr:dtcriturirl{drorlrtiuuinr:(Atrordabilig)
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to$fiuinr:dzo
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rr1illddr arrufrrnolo rfl uarruffinniarTrunn-drurrntooqonudfi iudrlndr
rutr dncr6"Crfiiu,duo fiotfrrrlrltonouduornrrudarnr:tiuriuaaarfuld ,,iri,rii
Rutun'uohtoutin;qnnatiouiinrrrunnirrfiutiuaqifiuriru'uuuacrlr;flunmsidlCfu

Rtttn'lnoltrflurfiuulfifiiurCrunrtu{dn tn"".tionary feeling) ioduirniofiln:r{u
(Stimulant) fiuca,*uuunur (Yiel0 ludnusr;to*rad'ndqnriru (Finat outoome) ro{
nrgu2uRrril:criu (Erraluative Procers) InoriwondlfianrwolHnnr:ilrsriuriuono'l

firnutolranr:ilrcfiu (Direction of Evaluative Resutt) drrf,uhJluf,nuarcil'fm'nuln

(Positive Direction) tion'Anuau (Negative Directioo) rioLiirl6'ffiur 6o roq (Nonreador)

i odufiniodrn:;duriu fi ld

2s uu2Aemqsfiilof,udruncuilrrnrrnom

uula?ruR'Rdrufl rduduufl flunrirR'r:narnfi uru',rfi rtrf,qluill{Rrrrn m Iil, 1v
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ldodmirjr;frmin rruonmu'olrjo r nnr: ldIEuE rnioien: : unrr duaiununnm
{ua^iltduritunauilttnltnalc (Marketing mix uio lp's)uurodldrnrlnr:narnfi

n'ruqulddruifmlidrudurdoeusrnruir'wohurinrjurfl rruu
Philip Kotle r (l997l ldoiurudruerrrurlrnr:narn uio 4p's dril:snoutJdru

l. niadori (Product) t urudl fi ld,auot,ulnuq : 6udo f, uo{R ?1 udoc nr rto.t

qndrt?fiuroloniarisrdfirrruotlu oreociif,rauriolrififirnufild nfinrisrtirhcnoudru

tludt uinr: nrtua'a colrfi ordnr rioqaaa drwdorarur:orirurhiiufthiriu{uilnn

lCn: ruoldognirq rdu a: rfi udr liluuuuauikiuto $iurio iefi udr rura trildr w or

f,udr rnforuuronr:dr iio,nrird.rdon2rulru'ruunsazrurdrletifiu{iurirrar: Inu{nin
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z. rlnr (hioe) rulu6{ drrirrun4adrt ouiarisrdlulhou.r'un : r fluilnnc:
llrrnrrfluriruuutrlunrril:;riuqornrrura;qorrirtouiarYsrrifinrnrarurodrrclCiunrr
"idhuua:rnrfrmursrruflufiudrrfludruru{rfie;grhh?r6anrrdu ,roofoo',rri.r',orEouro

,flurniourutugrhlfi(uilnnurrnrirfirurdura'nrlsrcirr:rcdornr:ldiunurrqihrrn

nr:dstfonr:llndnrisrri:rnrurw1 uiurrnfiinr:huorrquaurin'riuulRouulR2lu

unninhirioulC : rnrirrfl uiloduii{uilnnl{rf,urnsrrflunr:flafiu1rdo

3. nrrlndrrriu (ptece) iourlnr:f,nirnriro ruro6l la:lafil niaiornrl
u dlrrnfu ilnnmr rurir:arrrduzriun6nrisrdrrnlrruurudrrurianluaulcun;ourn

nnao.rli uidrhiaru,roornrdrldstir'racnrnudr tizulnojwdurinnerudrlc,,dr

nJduu tJdodfioorud n r lCaE ar nn d r

4. nrrdlraiununom (promotton) rilu nrr n'nio do nr: riu:f,uda g a r ;r drl{t ru
tlt')oaa;/,rrar{frariionfiuhuaaunrnqn-n::rnr:do nr:f,nioororflunr:trulaulinrinltu{'tu

(Personat Setling) [acnr:trulauhil#nrin{tut,'tu (Nonpersooal Selling) rl:;nouC:unr:

Iguur nr:riqciunr:tru nr:lfirirzua;nrril:srf,unjuf, drrfunr:tiqaiunr:nnrair

ilr;noudru s rnfo$io ftd
l. t nr:trulnullnrinlrutltu (Persoaat setling) rflufienr:unr:udlrirrar:1as

glltn a rn lauliqn na uulu{odtcrfi ur{or f,u t t ) noqyr f,nr:t roInul#nrin{rus'ru
(Penonal selling strahegy) (2) nltfrnnl:uilrulrut'lu (Sales force management)

a.z nr:rilraiunltt,lo (Sate promotion) rurudl fi onr: unr: ri.rrnilfi uonruu'o

nrrl$uurnlrttu IaolinrinllutruuasRr:h?rirrar:ua;nr:ilrcrrrTlfuf dlarrrro
n: ;dun rru sulo nn ao rl# rio nr : do laoE ndrduqnrlruuioqnn a6u'ludou rr nr:
riuaiunr:truii I grluuu a'a

42.t nr:n:;{unrinrrutru riundr nr:tiqsiunrrtrudri.rqinriRmutru

(sales force promotion) rflunr:n:;{unriRrrutruhfllnlunururulunr:rrurrod, uu,
, a J.nrrtilrciunrruufirjqinrincrut'tuoclinatlrfirdn (prsn srategy) rlanarflruurolCuri

sataagd.llluR{lut luno{Itne lauttfl{nrfo Rlrnoulrrua2l!fllurrnraurrinlu riluRrrrnildu
au9ol-

: cu irflrfnl'utrudrodural riu nlrttinlurfn nr r urildu nr:riruoatru

4.2.2 nr:n:vdu{uilnn rEundr nr:dusiunr:r.,udrio{{uilnn
(consumer Pmmotion) rilunr:riuaiunr:trufirjrrj{uilnnauqafiro dofiArd,lrJuraolfl
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4.23 nr:nr;dununal! riundr nr:riqciunr:rrudrir{ouna1{(Trade-

Promotion) rflunrr n:l{ua21utt'rurutunr:t rotolnrna',o,Condndufiufrrlrlf,lftrilna

rmmroo{lugrlnr:Iluarrfirjlqinunarr duflunr:Iuuondnr;flununarl lduri {drrl6n

{drtir rCagrlch?doeinrYsrriniorruiora'afiordlfifluqndr rf, unr:linagnf,nf,n

l: nr:lfiiirruasnr:il:;niiuriuf (Pubticity and public retiuion) nr:}?rirr
4 a -{---i---!,-.e-.y--.<-.:----dl^!?^-a- . - ! . e e rluuRlrtrruoa2luanoiulnuzdurfu6luiouinr:frhi6o$inr:irur.r-u rizunrril:ErrrYufiui

rurodlalurrrrrrdiorrrnunulnuorrinr:rdr rdon$rwiaunn'fi6ioorrinrrt{r6arir
__t I t I ._4-a A . - u Jnqr nnqu[utRlrvl?liluRtRr:uuultolRtrrJ:vrrduriui

4.4 Rrtiamillflr{ (Direcr mrkaing rfo Oirot rcsponse ma*ering) rf,unr:

n'aiodoar:fludunritrfl rrrruuioldrfiRnrrnoucuorlaunx nio rurudr iinr:irq ii
rinnrrnarnl#tilraiunfinriorcilaun:rtiu{do uacfrlfiinnunoufluorluriufi radodo

drJ:rnoudru (I) nr:trunnln:f,nri (2) nrrtrulnol#cnrurunr{ (3) nr:rtulnuliunn-
arffoa (4) ntttrunuing nionrirdof, rri drErlotiqnCrfi fionr rrolrnousuar rdu 1{
grlourondo

l.s nr: Isust t (Advertisiod rfl u fi o nr : ulu nr : rou ori rrar: rfi u'l riuolrfnr: uns
- . e J a a a .iy a I .nd'nri'orriuint:uionrrunnfr6oliinr:druliulau{qrlriuri:runr: naqnf,lunr:Iiluorrec
;)o
rfiurdoldu 1t; natlnfnr:afilar:rfirulguur (Creative strategy) tzl nagnf,do (Media

statcgy ) ilolriunrrlgusrrriaurtjuodrrrea,i, d.d,Cunouf,uo{rnlrrfiularorqrfio dr
e.-tdn:rnr:tt{l{uqlt'unnoanor Rr:Iflu0rluar{r6onarurfludrdrrflud{f,urri:rylEuon

lfi unurrluorlffi e;liirrirti:un:omurafi eh?fu Audr

tsrclfiurdunr: Ilrure;&am{lddeul: fit uacnr: Ifl usnldr{rurfiunurnstix
urnioiiarlrciriutolnur:rluitclriu ruronrnnr:fquurrflud.rdio6rTrqnlrir (ourni

present) ua;rfludlfitlrrnr${ (obstrucrion) luiiarl:cfiiuo{rauonr:Igusrrdorilunr:

daar::;udr{nfinf,u{lilnn ft?ufirrhl#nrjurfl ruuroiinludornr:drcdoiudrilio
uintr Inunurnlnr:naraudlanilanrinr AMA (American Marketing Associatioru

Marketing Definition, Chicago. 1982 :9) ldfiurunr:Ifluor.t (Advertisinglll Z il:srdu fia
l. nr: I$uu rort Li6rriludoufl urirl{irulfidonnr rr1 oo fotrJ orfi lu n: d n {R.r,

ii6 ;[aeIsusrrrflouinrrarrr:ur rr0oleunlr tluorrl#rlifiriluld
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z. rJ:;rdudrdqfi lluorrqniudori iio

z. t n r : Ifi rfii r in g r lrr u or r 11 n iu d: u i 1 a rj ur u r ul fr 6n n a n : c n u i a riau a n'

rfonqn'n::uror{uilna

z: Iuuonrfl urnio.rfiodriqotirwurrlurru nr:n nra dr: :rn.rruldirlsuur
rflunr:daarrd4olfirtlrrlo rCoriol#rinnrrnoufuuacdrol#rJrsnunnnruinQrJ:aarC

llltnlrnnm

c r n ti :u n ar il'r { Rr t n a ra rilu il r dud n : u q u lC u a s drfi il n f,udn : u q r hi ldn r r

nrrnarn6nuaruodr.rdorrdvradrnrriturirufiudr orn' cnracnzadoumrrisufrrlllat
e,l,
rYlou tiu aarurisrirfiuu Rrounir nrjudx6.r rfoanrucmrndarnr.rdrura:ugfic riu
:ruldrl:;nrrfi nrrriurfo nrrlio'rutor{lilnn rfludu do,iau*,run.roo.tr,ul.riorr.
l.a.oa- 9-1- {Jaduii ptjluurodufiurdun-o rfl rnururr{Ruonrn irr uru6{ Rlrnoufl uomluColnr:
torfiuilna

2.4 uuaheriistflunr:rflaYuiraar:

cu: nol6 (2532: lel lfrnrirrl{dr {itrm:ororurudr qnnarfiurnurdur riu nr:
rtrnqo:;rdr{flo{au niosrrruru6.rnr!urlnnafilC lunr:n-niodoar:ti, r1ooufi,flu{ir
er:ororiltiuurflu{rilat:lunardul# niu lunr:rtrnqufiu{iuar:oronarurflu{rirarr

{iuar:finludrrlqionttdua',, Inofiduriuflugru:rituorriil:cnou?rdotooorruruor

e'aiodoar:uar{iuaufi 6nr^nnioorrirJr;nou6uto.orrdoar:6ndru

nir f,ucu f; <zszs : rz) ldnri r rlidr ruiolafi nrufi rf,rirar: fi n luf;rno'lolu nr:
f, ai o do au rornuro { rin o ; in fi u. r n n',, d", ldn'n io do ar : lrJ n r u : afi ou n r r u {if n

rTaunf, ua;f,afiuaurorirlCnarflufirirnolo nrrdoruondrdrzar:fici.rlrJrfuriiuiiririir

rclerfiulln rircsrituunlau{:-um: riod duoo',nqnnauiarnufiqr'udrrirudrfiunnim

riu ilfiplunr:fior:ur uaciiR:rufiunnirrriuoanhjlutEcfiinr:ri.urasiurrr: 6rriu
lt,Alnr:rilrirre rrotitliidrsfininrnovdorriru'rdlito6'udurfiurdolf,u{fuarrrnruil:sRrr

) e 3,a
n20nu uuRo

l. R rrlciolnt:tol{iu ar: Inuri:lrJudr lu nr: iurir u crrtoluiurrloo uriro,
rfl ulilrConoufluorn?ludornr:romu il:cnoudru

r. r riornmrirrar:fi rfluil:clunif,unu
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t . z slo r n r : ri'r, a', r d a u o n do l riu n e r ru rt' o fr'au n sr' r r a v ri r u' u r t o r sr u

t.g do{nr:il:vaunr:aih,rri

t.a dornr:n?'rud&a?nrras: rnrf alunr:iuer:

2. nrruttnneirIto.r{iuar: {iurirrar:uriavnuosfii{'nunrvfirrsrnsirIfi'uluualudl
dru lduri rnf, olq nr:frnur orf,n :ruld

Burgoon, Hunsaker uav Davson (dr,rlu 6'ryrd iruqa, zs+r) ldnrir:Ii.ir {iuar:fi
nltUdrrirgnol riu{ri.rar: lun:vuarn',rdua',, r::umsr'ro{n1:nouduo.roio{ri.rar:*av
v.gvdaa,jr4
strar: {fuat:oufr0mfruaotitlOroionqor^n::runr:f,oar: lilrfiu.rrrsidaurirnunrJ:cr6urrav

u ras q lq j , I .@ i a d !. ,:vli'ulloltJgdrufiurilunr:f,oar:trirriu usifruirul#arur:orinfiulolddrnr:sr'nsioaiuarrti,

rJ : y aun rrr drri ouiohi u rnflourfi urln
vlyq

olollil(Adams, 1977 : 162-16'1 6t.:1u Er,il: urtilcaqaroiry, 2s44: rs) ldnrireo'l
----qyAory-jjn a t rl ri t drg t o't f, oto vr r v fr t l id'1 fi fl orq u r v fi o frn dr i n r u d rfiqri o n r : nouu d a : : or n : : u r r a s
.9

ri rrar: {ory a tn: rs dornn ts fi otfl u n r: l#n aru fuav ri rear: fi rfl u rio.r : r rrnr rv odr.r Inufi
n{utrlrrrurufirirnuol{rniuou sirotir.rdoraursfio kiuri nr:f,rrfiur{ronar: 1aa1, *riurf,u
6o rr'iurJiaoontnottni d.rorotcf,nei'rhJfi.rn{uulrnuroInuvrr.rftJ:ufirl uonornfinr:fln
hJarsrofsrrlqltuoir.rl nt:f,nu^vr::flnr: nr:drin firflunr:t#dorayrrcfiofifirJ:yamr'nryr

1 u n r r : u : r rirn o *vr :' il : y n' u f n : :, uil a n 1 * n r ri'u a riu 1 u d,r n u rfu 1
Yvdal
ofu ri'oldqnBxd uasnorv (2539 : zo) 'ldnrirljr luria.r l{.g.2533 noruri-arsroffisio

.!-y- ? I d : J . <! , .Ju . &t{rriuoutnoirrinrfirutuotitl:rrrtirotir.rfililrnurflururriou Inurfiuornrf,nrraurflurdndru
IoutnuuotirrO.rdoriufinr:t#.rruo'urvrofrfinmr{druq:fi0 drfirudnd'u1?o'urvrofrfinrutu

sI:otjr'r:enrielurir.rnd.rl fin'o rvrnlulaEn'rrotra.,, drfinrrurf rlunr:furi.r{oruaorJ,
uavfi:rntgnn.: rirtr?nt:rdorsiornforiruourmofrfisrornrJ:yry,sr.ruf,rhJfi.r6nrJ:vrvrorrt.

4d i r a I
0u 6t{unltlsoun 0rnr01 lu

il:us esrvtafiu (2s33 : 38-39) ldnrira'ir noun'arnof o'urvrofuln rfluf,ofiriuarIu
urnfiqntuil0ltiu tvttlsn?tuilalnilnruxo{{oryarirrar: nr:}fl{oryafir{uar7u rflu*uri.r
nalUffin{r{t?t{t dltuilolriunoufiarnofuaso'urvrofrfisrfiuyruryrlufiisrro.rrr.rr,nr',

rsiu ldtunr:a'oar:{oryaludrud.rnrulan iruur::u ruur::rrfiuuil:vurfito.:u6avnrn
v

vT'rturJ:srvraunvsiril:r,r,fl ,n'on',:doar:fiacnrn:rnrf .l il:smruarul:0r{rn?rufldlu
gnrorrToryarirrar:
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iuurfinuoslanr{(Zimbardo and uippe, tggt dNlurai fidusrfl1,2s42: s0) ld
adaa

ndrzdldnrinnra{nlruruorirrar:riau 1 lllunqufirduzriu Familiarity lidr nr:dalrrfrl
a t r i . 3- .Enr:tnuatfiourirufloirul ,irriu rioo 1 tvrirhirinaru{urnuriurirunr: dutcriol#rfia

a rrucult a rrur{rlc unE Rlr uau iu drriudrrf, udunou rhf,qlunrr rilduuuilalriaunf,

lilnrurdorrdril,arurfr1 ,,n,f,rd.urlunrfi finrrlfiurhrhl#rfianrrnrcfrnrufirvfi
taiE 

J t

nr: rlgriiiarudruu;rirriul lufi qn

dolnrwouirrar:fi ldiu rfl urilnr: IEUill (Advertisins) uacdiunr: rj:;niiuriuf
(Public relations) dlldoirq rfluioun (channet) dofir:ru'ndlo{naonnar 6o dolndn
dolfic'ainol(Phychology) uasdlnuinul (Sociology) douincrfin dl rai rlfuorqr (zslz

: 133-134 dnluf,r:r nrniiofo, 2!46 : 30) ldoiurunrrrnrr*u,CoJr;mnirq tii'rd
t. durloou rfludofi arurrolidoar:ldaowrr.r fi nr:Idrouriul# uirinrfluhllu

2{llau nm du ar: : rr drqana (Interpersonat Media) fi f,nuor cft d
t.t uqutitiorduqoouiiinerudrfrqioiinnu rdu riariouri rdoal rCaeri

d---r!o.ia.eraatiotrn nururirfir5undr qnnafi iin rrudrriqioiin (Significant o6er) urlutir: rq nnudoli
qaaa,rrirdo{lule dqiiu,fortorrYrauinur (sociotogyl rirb?nr: docr:rsuirrqanarfl u

darfrrlqtirdu,,roruonl:duolrrform drulrorusrlol du uidrrdsi:aulriruadodul
3 I a r b.a 'qaaariudoln-et:utnutol urrnrdr aurorhirf, urlnaac?rf,qtornuriu mt'rrlxluorfrrrr:r

hJ udzrordourdriqn'iriSntou: r

t .z uqutit: rh?qortilyru (Saoction) u uruRrudr drrt rLjriolr 1 lr ldlu1r o

In:rrtrld uidoln:tr:rtrild rdu uriuonh?r:rtjdofiufirt#ond,rr:rtido urinrur:n

Inrtr:rld uidrfioing In:fari finuarr ronlfir:rdouir:rhidofiudrriu do,rrird6*r
os l: r: r hild d:udri ondtn ?'utdl rtr odrurlln u (Sociat abitity)

z. iiocrruzu* ldurilnrrimi imq rririlofiur{ u'nucr:

z.r iioln:rirri irdniYrauinur ftd
- dalnr riarilf, u dodrn u'uuii ldld trmmovabte) ri.lrfirruucusnriru rdu

4 - i e t, rtrttiuutatornrariutaSolfit'liotiururweuudr noLiournqficcr{ulilfol6u1 fiortrh
h?nrnlrif,nrtu ruiorfiuufiuingud: In:riarirf,udodo{nrd o{a'niiurnnir riauing
ctrr: o,n utoudrulil 1rr u u rlru ld
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- dolmfrririludon:ounirurnndr (Family media) 6o nr:6lnrrftriovhiE

nu rdu: uir:qfiu nurinnudut tom: ouair ft riu fi udrd curinlua r ouairll 6uu ur:

d.,dun',r,rrln:rTari
I a de - t

22 dOTWl UORU0|IR{U

- rfl uCo,sillr{ana (personal media) f laurdu:ld hirtiioufiuColn:fari

-,flududgnrndaudruldOuovaute) rcfrlillrulda;nan

zg doilfidon'ur{ ,flt dod,auarfaurrldf,uh (rr."ai"t" media) ndrdao'u1
ao -ZraRUurn{u

- ,flrdunionuo{r2ufin

-,fludotirirrauorf ar:rrlCf,uh uiluiltlriu(doinqlrildudr ua;qnll

rfl uilfi fiutoriia (cateodar) 6o nour#rqniurisuoo no rnfru lilri ruuw n r tfi orr dl lu

iudfi osl:rfi nduudlnurfl udRusr;torRrtn'anruri12

-,f,udouurirriauoonorntiru (Morning medium) rioulrjrirrru rirhltiru

lur{orrir uf otiruuu Ificou r:

-,fludodhirfiurfludodr6r (Reference),n:u,fludouuuiuioiu (Day by

day media) rdotiru,rd:dl
I o do -:2-4 ttounudl, InnUOrJn{U
4 A A i rya a e sa a J- lrludolTrortu0{llt?u lttnnlltuouRultutdoTtuil

-,fludodu'uurirtjdrulurflscusu (Bed time medium)

-,fl udoutrtuouofi fi orruriluritucir({ (waiting-time personal medium)

- rfludodrioudrrhifidtuunnar (Timeless) uuruaaruir cyrirduurtiru

rdolnfild lfir:orwirulrl r - I rfioundrfinrr uinrirdofr-ur{fioonru'o r rfioufiudr rc

hifr lnrrirurtiru6n rfludu

-,fluCoiia::n'rurinr:rfir wrilndru6nrdolrfild

3. do6rdnn:ou'nd r,iu Inrernet E-mait drfidod f,o b?dogarirrar:1#urn finrn
-- a I f a A - a . ta, a A d o )efluun uflumaou 1il2 udRlrrlnuous:{ uQnrnuurn llf,ulroldu a0 urrfllql{ clu2u[tu

arr o{lu rurnu t'uiludu,Cua,u oo.rnn trfu tnndr
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2S
ai., ji e

,{a{1u20uillnt ?to'q

ctnqrTa riiarn:vgo (2s3e) ilnu r6o$tr ioCru dru:adounr rnronrnfi ti*r nio
a . e ,- i 1 ao r j a e r e r I ;R2'lllltllto loxo{uRlloflIltt2 : dRUlRtorunnolll{u2dlo{tixul ilUalrlnilo{Ifru2frulillR

rforrinorrirrnfir{urn;rilf,flufidlurulndrfiurf,u iorqrodo 28.5 it fiaorunurflulaa

nrrilnu-rdrn'ir:rfrurliqqrni fiorindxnoul:firnr:fir fi:ruldgmdr 8,s00 ,',rdulr,
rinrioqfiurri:ulrqin'uohioantnurndounmnrunrnuir:srrrnriiolrimur fnrioufiuzfi

fiorq nr:f,nul coluRlrcu:c orir fi o{orf,uuarilr;runr:sirdurrronr,uirdu fi nrru

ffu n olcio cnlilu2ndo urinotnnriio rfuurun nirrriu

urrount pruinuqo (2su) ldf,nurarruf,erfi urfi urf,uiledudriot?rfinnr:r6unrr

riorrfiortarrinriorrdoelrrlnuluilltlianra;our1i vrudr 6rn::unrrnrrriorrdord
unno{lltu2 rlultt3nuuln ruolnuil'r{xoflilu2|[rxaanrEouqS fi'o rdurirnn fr'lI ril:rc
nrqtuqifiaorudriu.rdurrl:crnnrilnn drit::urrfifiaruuu rnruudr rirh?rinrioudor

arur:oreiurirnnldodrra{n.ruru drirn::uuaEnr:riurfirlutrrluuuirq d:urflunr:in
e . i -A J aguinrioufiot dlfi trrsrr rlflfit (2539:t7) nrirrdr nr:riolrfior rn'aazrunqRflulurag

nrtutiurfiqf,unr:rioudulCouJduuurtulnlilf,ouirfi:riarf riorioufiuztjnruonrud
-.,-.----j- e 6 , i :d re q s . .
n 1 { 61 tll 0 R ? 1 u rrq n fl u 1 u tfl nn lil a u .t o.1 R l r yt o t rn u r uu u ilt-u o g rlu il t iuu n l 0o ti t { liu
: rru'o ! ! 1u s ?n{tfl : u g fi t unv a'rdrqn r o c u d o v d o ru fi dru ci ru n a u n r: n a rnrn u d r
^y_^f^--j-_^r^1- - ^^-t- s^.-^^--.i_y__!,q_A a . e . . j f, cfnrioltfruahiazrudrd'qnrlaand'srci n-o iorfru.rua:nzrurirouloroluurilriolrfruaElrilu

il06'udrfiqtolfiudrnrlnr:rioudur ril:rcfiudrmxnrrrio.rrfioarflufiudrfifinarr{.rurn
e ll ao a . a ).uu.il0uua3uanuo3iltffu uf, nnl{tlnfl ufi 1

a6aclol tlllrtuilotaotc (2545)rhnrrilnurarrufirnolotolfnriolrfi uamalnufi ur
-r--J 1 r I . r t A a I . r e A- Avlo{lYlu2luolilnul flafl1tf,nu'ltru21 unro{nio?nR2run'lnolrdo l:lll:ufrn-n dolufr
!, d o i, ) r y I J. j

riaqfruzt:rxflf, nsrufirio.rrfiuzurludafrul-u aorufrrio.rrfrururu:rni launrjud'zodufi

a:rufrlnoloCruninrisrqinr:dalriiorua;nr:duaiunr:narnrioqfiu: rirunluf,rrolo
ioaorufirirhJtoufiorrinur rrudr nriuirodrriinrruf;rnotodrunr:tiuf,iunlrnaln

taa
tlOtlfltu2I1nR?1

irfi .......3...9....il-.fl ,...1$.......--...

mulurftJu*g*Shg..--9.:.!.

J'lan}.

1lor9(l
(s tg qrr

H r h(r adnrt.
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v1
rfi ttRr ornaaio (25461 rirnr:f,nurif,orfomlufirnolcmlrinriolriiurrrrlnu

.ori:.aeoaa
io n r : 6'a nr : rio rrfr u :r a lnf ld 1 ru u fl !R 2 o f,wr ia r uqi ua s a a raf rrir a'r il.rn fa
flrliltrfratlu nudrrinriuodrrrranq'lre'unrrurrioudoznnr"rirriro, uur"u.r"ri',rirrfiu

flrn2RUlnndrurrlru dtulnqiortlrcudrr ts-zs fl aorunrnlen nr:finutoqilur;iu
riruuf,ncrilio ilrr. orinrflunrin{1ulonru uacfi:rsldior6aulaorodoimdr 6,fl)o ulil
aRUUC nltnO{lllu?10lunilo{tll02llu'llro2namul6lluu dra2R llasnalRli lrilR lIiR'tltl

ndrunftfru Inutuir riruluqidornr:fniou rf,uu:qrlclunmrioufiur fiIonrariouiiuz
a . u a a' -1 -q- -t- ---i--_- -!-- q u o j e a .luirliuuqnrrrf -ari'nrlrinriortfr urocdrrn-unrrrfua:auni:urnfi qarsduaurun'lnoh

erllrut;'
tolrinrialrfr urrrrlnocionrr innr: riaufr ornarnrirrirn rurnnir: sdunu rufrlrohionr:
riA!
Sanr: rioufr o2nalnrircrtfiu r;a zn ua;hfnr rudrf,q riu rn rnidffi nn rrurfl uo{toquru
lu"ararirurnfirla ilrfroiirilrraioRlur'uralcldud :cfrunrr;lnul,olin,r1iluciilflu

nr:rfiunrlfiunnirlf,u drunr:iu{rirrrrr:rrniia0rrlr/21rfl't: qnnalua:ouair rnrou/
--l^^-^g-^---^--l---,'-l^A^-^^!r^a^- - --..1--e--Jq - a e . q -i. . alllouUlullasle lr|ulllllo{t!uR2lutlulluI luilfnrfl6rr2tiu f,?uiliiufrri.ltlaioRrrun'l
-.-a- ? . A 4-.---i--------!--t---tJ -.---d . e A ta ) a ailo lnta{unno{olu2llullilu2nalall1il'lR'll6un olqfiunnfilliu frl{iiorqlrioueviinerun-l

nohurnndr{fiort1urn nr:iuf{rra',:e.rn,CorLCourhu uasf,2urnrnririonr:f,nnr:
,Jlre

no{utuznatnulxrnrdn2rurYuriudlufi anr$6uzriufiuntrun'wrole

rJrf,'nd orEeudr: rErli (2s46) ri r nr: f, nu rrf o l nr: irn : rr rfur r g.rloc or

rinriolrfiutlunrrt6onunrirua;qqntorioufiualuurrirriururnlr?n{rr:urre- nrju
-o---.- 4 o r e -4 -A . a - ,.d':odrltilufnriolrfrurfruttfru:qmuruuilrrrfrnououmuilri 6ruzu 400 au Hnfltrflnul

nudr rinrioufiurdruluqi iiu:rgrlunr:riouiiurn'o nrrrin iou6'urCouua;qre'f,rior
4..ar^i_-_aajo,o{a{rlliluRlrflouaalua?lrnilatuaclnilIilfinlr{lulra;nlrfrnurrrrlrmn- qgnrofruuu

r j i a o u. Jrioltfiorurnfiqa6o iurlqaqarlrlnrri u:rgrhlunr:lrJrfiouunrirriuilulRr, ilr;rnn
-?---r- 4. -.- -------!--C--l-- 9-. ?- .. o r r . a e )
u R n 0 { llt 0? i'lllu Bn l u uil a !il o go 1 f, u a u x qa -au{n ri o u t u ra n ri u rn=u n r l n r : fu {o g a

drrar:6utriuutlriuiuilu'ro'rt fl2ruf,;n2Rto{ldux1{riaurdrunrirriumurnr: Raru

fluR?n{otlduntlluuuti.tfunutnr: rirl{drolunrrriolrdu: uarnrnrrritolundl
oAalJoAao

uuilu lnlt uR2ludullufRilnlllaonlrl|o{uullulnll
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iniia urorntut Qs46) ldf, nu rrf or nau firlfruf,:cil dr rriaunf, fi fi io nr r

riolrduu riutqn'n::untrrilniudo ua;nqf,n::rnr:rioudu?r'ruilunnauinrioufiorne

lnufirf,unu}hioqdorfttinqrfir nanr:if,onuir riruac'Iauruuionrzrioodoenur,r,u

tsrrinriolfiuznu luo finzturYurfuf,f,unqfin::unr:rilnirdordo:riunrrriouduaodnii

riudrfiopnc6n'd:Edu o.os duurnn'orrorrritu:rudru nudr rirunn'druil:clunidt#u

ornnr:rioudurfiazrufluriuf,f,unqa'n::unr:rilaiudoddurriunr:rioufiozotiuiriudrdq

nt{do'n'fit;du o.ot uoniufinaruiirr[uf,oduhifiriuclrriqnrra6f,uacrTaunf,dfiionr:

rioudurtarrinrioufiuurahu iin:rurluriuf,riunqc'n:runr:rioudoarcnrcfirfiurriu

ilcf,udrdqdrirl#iafiultlrrioufiurotitfiriurlrtiolnucfifidr;fiu o.os drunqinrrr{o
i a Je r -r . I
6u1 iinlutTuriuffiurTruaa-ionr:rioufiurotir.rtifiriudrf,qnna6i'nqin::unr:rilaiu
Le-- rr-_--_--._--i. a a e ae a r j ] r j rf,otfrutfiunr:riolrfruriinzruriuf,ufriurqn-n:runr:rioufio:ro{unilo{tno:m tmulu

11 n1 doorintiiiriodrdqn N 1160'

ilEq, dufru <zsor) iinurnuruf;rnoletouinrioqfi urionr:uinrrriordurgrr,,
uilllm'ruturnuufi r{rnr:rrfin f,irinrcuor nanrrilnurnuir nriufirodruinrioqdor

mrlnuiiartufiuohlaur:uo{lu:rdurhunartracrdafir'Esnrflunudrurhrnqdrnriu
-e_ - -!- e i ; I a a . d ra ra o . j a In?ou1{uRiloitlt0luA21utr{Tto l0nonn:vriluulla;nr:il['unrolrlnrialrfror:tudl6ru
aUden::uua;riunutnr:o{lur:6uurn rieuCrunr:inurnrrudnonriu drunr:doa2luul,1u

rlruf,qdnuoi{ontturJ:cndufruf, Crua'rriruron2'rurrrn2Ruacdrunrrf,nnr:au'fiariuas

riafi un rna{lu:cduil runat

- d a a u a iJ- ) / -frurinr frarfisliari (zs+e) ldrirnr:iinur,fol nqf,n:runrrrioufiurtol
rinrioudornrlnsracrrrinil wrnrd uriloqdorr.rorrarinor rriot?n: ruduqe'n: r u

nmurrioqdutarrinrioudulrncilri'ulafir.rdfifonr:iaiiulrrioufiolCorflurj:clurf

lunr:rirdogntJrirruano,lrf trr#onrrr[nurua;rliuillwrorrnr{noriolil rCol#r6a

nruldouloluacRluiatiiortorfirn::unr:rioufiordrwrirhlqnarrn::unr:riouds:
ld--i'.Jtolil:crnaiinr:n?qrfrulnodrrriua{ unrflru'rrorrfil:ruldlfriurl:;rnddluouran

a.)
nn nrrf,nsrernn{u{noulluuflouorutorrinrioufi uznrlnuunclrrirlil:crna {ruzu
-J-------.a.a.r..dflrun 200 nu nuit iifiu:uurru{rurnndr rranu rizulnqliiasrunrnfaa laufiorgo{

rcrdrl 20 - zs fl nrrilnurtirulnqiojilu:;durliEqrni rlrrnouorirrilunfnlru -
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J ae i d u i . a :qndrluifnulnfiEa fi:rulCrnduiorfiouirnil 10,000 r,ril uasiiinqrl:;adluRt:t6uil1r
...-. j. A e- r- -.-- j..- t... .. dq1- e e e. J etlolltlu?lllonlrilRflouUln1lEn lAUCsUlt2{nllju?UttrUnluAsaulqndilnlri tlartsUl6U

ntouai?/Ern' Inotoduo;urrfiunrjunriror 24 nu rizulrqirinrioudurwrir:oritudtur

ro{ uasrauill{uld2uourol Inuhftirrdundu croudfifnriolrfiurhinzrunuhfirlnrf,u

ilrcrnnfrflr:u Inofi:cosr2ar#r{odtrildrr t-z 6u uacrfiurirlsdrulunr:rduzionfi,odu

o{:;rdrr 1,500 - 3,000 urn lauii:;6unr:iafiuhdoclrrioodoroorrnrinurludrutor

ninrisrriniouinr:o{1u:vduiirirt?rinnr:infiu1oo{1u:;6uurn duudru,rnuo{nlrld

drudldt#lun',rrr,dorofifio{lu:rduilrunarr lurirutourrCrunrrriuniunrrnarnfi

:;dunrrinfrulco{lur;6urJrunatr Cruainriorc{rfonrruinr:wrfiulddrrflu6irii

rrtr:nfilqarinriolrfiurlfiurrfiorlClurfowolrdunrrfiarurrora'unnurlda;nrn rflu

utcilriolrfiutrJ:cmnt:runc'fifidsrtiurlufruriaraq5 rfluEuti:tufirrnrflir unci
6rurufiolf,nurnnorCoriru2un2rrlflra:nh?uririnrioufiu: dru:rarwdfulddrirlidrulu

. J s d..J. . r.nrrurrioltfrutrrurrar[nuro;irirl#dtuirrl hiurnrin rinrioufiurrinecl#nrrurirdqlu

rfouiuwrJ::urorfifio{6rria Cruioutnr:f,Rirurirolau:'ruudrovo{lu:cdutJrunarr

dordunrlfildriunruriin:ruesnrn arrr:olfiunrwrldCrunuro{ firolnum:rlxirurr
ilirunaonCrunr:narn wo{lu:vi'lilrunar drfioqndruhiirrcrfludolrrrirri daing

uacdotJrolsu0t't irirun:;{u1#rinrisqdururrioudurdoo.rnduirnrirruruda6nrrr0

r{rdlrinriolrfiurliodn:anri:ua;firJ:;fint'nrng.r niudorfiunlilfl?r,61 crnln:riaririo
libu arl o fn llu sr r fi rfl udrdrqnlorinrio qfi o rldurrfi u a

iior{r: Tin (zss t ) ldri r nr: ilnut tqn-nt : u nr: rioudurrnrcraiaro flinrioqfi ur

mrlnu nonr:fnutnudt ilof,uCrudruenrmrrRlrnala durqn'n::urinriouiiuzrralnufi
c-Jo

a21UflltlluInU

t. ilriodruniarisrdrras nrr uin rr (product) fi a arurluriuf,riunqfi nr : u n.tt
--r__-J-._.__ _.i_. .r,,^^^.---_J--- i r ae o q -ano{lnu2mtrlflunro{uRn0l[tu2i1? lrtuouuiirlodm'qmrIe66

z. ilt f,odru rrn r (Price) fi n rru duriu f,fiurqn'n: : unrr rio.rrdolRlcrfl iator
-o--t ; I . ao . o aaunrlo$nu?tl2 tiluoultuuurlil[qil1{fl 0'6

r. iloiludrunr:dn'iruriru (ptace) finarufiruriuf,riurqa'n::unr:rioufiu?lnlsrf,in

r o uin ria ufi u rn r ln u otim fi riu rir riq il r { f, 6n'

e. f, o frodru n r : dlraiu R'l r n n ln (pmmotion) in rru cyuriu f,riur qn-n:, u R1,
^^._---!-- _- --4 g,,^-^.^--d-,-- i . de . e aa
vr oumu2lR't Jrfl ltnx o{unil o{lno2!1 ? lu uotir lIrlu drd'a;m rlaOn
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l'6
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ffi ?laft
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A C Av2.7 flililsrglulunl:?og

2.7 . 1 fl q fi n : : u n 1 : vi o.r td u rt o.r rin vi o ufi u rm a'lm ufi n r r u dru r[u f,fiu n e r ru fi r r o 1 o

erj.ulerciravl
10{unil0{rltu?gr0ut 0ud?u}rfluYl1{n1: naln0lrru nnluHnnRilqt

6 r i -, j h d c c lo 4 a2.7.2 T{qnn::Un1:vt0{rytu?x0{unmo{tylu?x1? lfluun?1u6iufluDfiun?lxfl{T{ol0

t o r fn vi o r rfi u asi o il o fru d au n au m x n r t n a 1 n 6 r uu n dr u : rn r

2.7.3 iltler-nt:unI:rioIrfiuato.rrinvioufiuam:'lvrufin?1ufrxfiufrirJn'lrufirvro1o
c.Jtq-,c9yj

10{u nil0{r?ru?9r01J 0 0u6l?ur.r6luYtl{n1:na10 i1uun61u dnluyt
a r 6 c . j h a u v lo 42.7.4 ilqet-n:tunl:vio.ttfrurrolfnvioufru?u1?"lmufin?tunufluInun?tuli{il010

e.Jrq-tcrtra
10{u nm0{rmu?n0il 00ud?ur{duyt1{n1:naln'[1uun61un1t ft.gtdtilnl: fl ala



t
cl

UilN 3
4l a€la t,

,UIUUU2f?OU

aaoA-.ieritua.'nr:f,nuriiurior tqnnrrxnrrrio{rfr u2norrinriolrfrornalnudunnrfr'lnolcii
dt s o I
iiioilrfrutirunfluRmnnm flurmrsrir iwinrnr:qi fiiuldrf, ruualffiinr:f,nurif,uril

rliursr (Quantitive Research) dlil:;natdruarrilnurduafitrnronc'l: (Documentary

Research) Inuilnurdognttnir:r onnltifintt unfl2lu inuru'nud unsrtu{luRr:if,ud

rdurdo.rirrl rdorirurlidr16rrl:cnounrr;lnurif,ouacnr:f,nurrirrir:rr (Survey

Research) Ieoinr:cfi{ruunouo'ruriluraiariiolunrrrfiurru:rudogafiriur{onrnnriu

frodrr ud:rirdoqafildurirn:rrrfnarCour{oalrlornnr:ilnur Inufii6Crrfiunlr;inul
nJ
Rtu

3.1 ilrcfln:uacnriudrodn

3.2 mforu'ofilflunr:ifru

33 nmflil{uasnaflouqonilwo{lnfodio
<1 J

3.4 ?!R1flnUr2Ut2U{O{a
< - Ji ooJag

3.5 2[R1r2rR,.rrflt0{Oun;flO0il li'

3.1 il:crrRrra;ndufrrodx

d:cnnr

il: cnn: fi lilu nrr iinu rtun foii,fl urinrioufi uznrlnufi r6unrru rrio ufi urd

nurrawdr ftuinnrr:qi luiau;ndrudauunrrnu duiiouqunrriuf, n.r:ssl
avl

oqrn2ouN

nciuirorirdlilunr:ilnr.rlrnfid ldirru'unr:finrdonrrnilrcrrnrlunr:ilnur
i' ! a . - r r j r l- , j
lRUnlrR-4td0RttUUIoli0t (Purposive Sampling) ornlnriolrfrurtrulmufrrdunrlurriolrfru:

aeJaa

tlulflRr3o't t{u2nlrrtr{t i1u2u 250 Tn
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raio$ioiillrllunrziinur

,afo.riioiilflunr:iiulduriruudouolu drffi duldaft uruuaouoru duJ: s nou

lrjCrudrorurlaruiln (Closod Ended Question) rtaldroruilaruriln (open Ended Question)

Inudrorudafrwir,Cuor: rfi r: ru: ru{oq a rlr z noudrurirutordrnru I dzu 6ld

rhuiir rflur{roruriurf,ildnuucrl:clrnr liuri urr, o1q, flo'tuRnrcu:r, :sdu

nr:itnur, orir,:ruld
rirufiz ritur{rorufiriu:riunqn^R::ursrrinriorrfiurnunraw6r lduri

u , . a . q a e -A--.------i^r.inqrhvndnr:fiuurr urrgrlo nruuclunrrrhunn i[nuu;tornrrurtfrur ,irutunilfrlr
A a i.

rfi ur uasFtn: :ufi rirtsuoliuurtuu rnlcrir

druifu rfludrnrurfiu:riuarrun'lnolworrinriaufi ua dnusr;drorurfl uuuuurn:

inuuu Likert scate iifiriruilrsursrrir s :ciu Guriirdunrn urnlrj fiou firuunh?ncrtuu

rfl u s + I z t udrrirnsuuuu'tt 2uilrrirrsdu rdsur:sduarruf;lnolodlncirr

rieufu {ounrouucrfludroruuuurjaruritn

rl'rriurnsrrinr:lfincuuurirnrufi rfl u rtuuurn r rJ: cutsr dr s :rdu fr.r d
j

rlnfiEa 5 Rslluu

ll1n

ilrunnu
I
uot,

doudqn

4

3

2

I

Rsltuu

Rilluu

R9lluu

aelruu

llOE

5- I

Inunc uuufi ld rirurirn : rc rfit tfirrqdurntnsin nr: ttilnn rruil urulol : cdu

Inufinndnrnsrq{ftdohjd

5
0.t

F ! I'JUS.: 3 C -F 3,rlJ'Jd ^.X i
l, li

trurufi
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rJ
AltSAO :;drnrrufilrtolo

l.m-r.80

t.8l-2.60

2.61-3.N

3.4t420

4.21-5.00

vA
uormEn

I
uou

ilrunarr

U1R

e
xlnilEn

3J nmait{mcxedouQotnlilm{mdodio

r. f nu r{o gnmRro R c'r, u uirr nr r uas rruif,ufi rfi o rdorudu rir urrliurl 1 r
ru u no u 0'lu Inuh?rdo n rR r o il R Q un 1 u in qil : ; ar;lili.rt I

2. f rruuunororu lauriuudon zrr ri rorlirrt l#aonndorrirn-rdonn s

in q rl r ; a dd as.r l ir n u s i o o r m : dd rJ f n u r a r : fi n u f, ,C o 

" 
r r l fl o u n ? 1 ! 0 ndo .rn lo u rir

ruu cri nmcuff lul iu rll u luu dou o 1 u

3. fruuurrouorurauol#orcrrdfiilfncrrrrrfiruf, ar2r.rouR21ra:uir,fiur
(Content validity) ua;nrrugndo{rro{Rlu 1 (trrording)

4. f ruurnororuurrliurllurfinltnudruucf rrro$rrr:dfi ilincmr:fiuuf,
5. riruuurrouotulilnnaouriourirhjlftir (pre - test) f,urinriolrfi urcrzlilufi

r6unrrurrioodurrlurn',eccdr irniaurr:qi iitr;1*n4ura,hwiod, 30 nu ,Cur"aru
,Aa

R21UUlrtooolo{llUufl OUOlU

G. ilfurllururaousrurCodr}llfifiudoryo

ortor?eoouo.rurtir"ldroqniedio

t. n ror,rdr.a: r (vatidity) roqruu cou oru lauffi fluldilfac rorr r:tifi rjinu r
eaiS-l

lla& {m 5lqu 1e[ rlion: trn rR r',r dro" r or u o,dur l (Content validity) uavnr: lin ru tfi
Ja

0nno! rAtiu

2. n m:rurio6olC (R"ti"uitity) Inunr rf lurrunouo.tuhhirnr:nnrrouriou (prc-

test) ril n{urinriocrfi o:rrr lnudfi dnuEs lndrfi urrir nrjufi 6lnur 6 ru :u ro n u Inu
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rirumrnrrirrYuil:;fintluoadh (Coefficient Alpha) {otflrauulR (Conbach, tu(l : 202-2M)
? ., - !
lno rrqnrn{u

d = -I-fl -z'vifr-ll tlt J

IUO Qt = nerurdoo'olC

k = d'rurudo

Vi = naruuil:rl:?uto{flslluuuiac{o

vr = arrurrilril:2uto{Rs[uur2u{ndo

rrnRr : ri ril eoru rdrn lurdo6o ldto r radoriio (Retiability) r louuu fl ouo lu d1

Alpha coefficient tolrirnrurdurf,uRltuil'rtolorolrinrioufiuriailofloritundrill!

n u n n mr o {rr umRrcd r f,in innrr: q:' lduir 6u . 
gssa

3.4 nurfiur2ur2il{oto

I . doprllu 4u' (Primary oaa) tfl u n r: ilnu rrnqn'n: : u n rr rfl aiu daso$indo qfi ua
f ia e e ae a r 'trrlnofriinrrlduriuif,unrrufirvroloto.rrinriolrfiuatrrlnoiof,of,udruncunrl

n1t n olnlo{tlult lf, is ri t f,ltl inrnt: r1:' Iaulirf,rrrirfi nrRau tudru 2u 4 Ru utn

ltuuilouo'tulfidurinrio.rrdourrlno rdol#ldturanriufirodrrdrururiln', zso o,
crnriurir{ogadlfirl.r2trtoun2lugndoura;irn:rvfrrqna nlourftolrlnauuiiuiohl

z. dogoqfioqu' (seconoary uaa) rflunr:6inrrrfiorriuuulR'nnquiiirrr ii
.1-.-l_- --r_. ...._i_-._-.a.1.._: 6 . J - aJ o . .rEu:{or riu uuzannqufir6ozd'urqin:runr:rioqfiur uurn-anqufifiouriuazrun'uolr

- -{ e t -_ a- I j i ? y jllu2flRnquguttud2unrrunltnam uasnarruiiufirEuzrol lnooriionr:6unirrrnroncr:
a c t t ae AA enll?flnlt l2u lan flac{lu2curlRu2to{

{ilnurif,uuacrdr rflrfi nrn au tu lCirru'unrr oonreRuuu aouarrnciufr:odx
-.tlEtrotmurrnrsdr f,lriaurrrqi luriuufiouuRrlnu du6ouqunrriuf n.;.zsso olorf,

ri uruu n o uo r urTrr ue u rri r nr: ira : r y rido I o
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uf,i,nrfiu:ru: rudognrrf,r ldrirnrtn:2edounlru6uuloo'ft"t "fourilrir
{o pdl6^trtimr rsrfiracilr ; uannarCoclilna nr:idoiolr1

nr:?m:rsri{oqa

,
fi f,oriruuuaurolrdt.umuldu rirrfi unr: 61fi

J J1!_.
l. Rltn:20dou1o{a (Editing) 4?1unr20flouR21Udur1:oitolnr:nou

luuu6touo'luuarruRtllluaolorufi ticlq:oloon

z. nr:alrfa (coding) riruuuaororufi qndolriuu$ourrdeurnl:fanrudld

firuunl&irlnrir tlrt illtltlttlouoludrfl urlaruila (Close-ended)

3. nr:r1:curanadoln {ognfial:riarrdr lCrilurliufinr{rnrc Inull

aoufr-lnaf rnaorirnr:rJrcuranadllshhunrudof, drricgrllunrrira:r:ridoga

4. nr:irnrrcrf{oqa iiinrrird nr:i,n:rrri{ogatiruqanatolnriuf,rodrll{

c6f, n'o Soooc nr:ira:rc?idognn, ruf,lnoltioflofiuritunaunrlRltnaln 1i46fi f,o

rirrndu *nc druldo{luurmr!.ru rnrrourruuf,ilulaunrrnnfloua2ruriufrud:cudrdr

rn1: crurir lnaunrf (chiquare) Iauriruun:;ftrnluiriodrdolvrrlrrdf,firciu o.os

5. {opdldtrn{odrolurJaruritnfruralrlrfluarruriul



a

d
umfl 4

coaotil2atlrr{,

43 fl anr:inr lsrf{o{an2rufrrroleioilrf,udaufl f,rlm'rrRlrnamrlulnnrc6r

aJcoJaa'
4.4 fl a n l r T rR : r c ?i a : r u rYu riu f, : c rt d t r q n' n : : u n r : ri o l rfi u m o l fn ri o l rii u : rr r

lnuriun:rufiuoldofl cf,urirunauill{Rrrnamnurrnrvdr

4.1 fl ontrimru#deryailnuqlsJrsnnrnranirolrinriolrdur

i9o.Jnrtufi +l {ogndnuorcil:cfl n:;ranfrouinrioufi ut

- a9
}lonlr?mtrsflt oua

a I o r J e . i r s a a AatnlrfinHlrrot ilqnnt, rnlrrlo{ltru2toruRlto{llto?rr2lilutiua2'txfi rilolofi n6o

ilt f,odrunaunl: na lR nur rnrsdr f,ru intnr: qi Iaonri ufrrotirito ncjurinrio ufi u:

nrlnufi riuxrrulldo2lrffi rRrcdr Sruzu 250 nu {ogadlderrirrauonanr:irnr rsrf
t -!ro{anru

aaJ
4.I fl onlr:raruridopdncqcilrcfl nrrnnnftolrinrioufior

4J fl anlrim: urir?ognnqn'n: : unr: rioufi urtorrinrioqfi uzfi urrfi uzrrur rnrcdr

aelt{l{2nlilff{t

(n = 250)

YvaJ
tauooouoaurvllRtf, lcnt 6ruru I

looos

lltfl

,'lu

r€r
0q

r?oundr zofl

20 - 30fl

3l -40i!
4l -sofl
urnndr sofl

108

t42

38

85

62

45

20

43.2

56.E

15.2

34.0

24.8

r8.0

8.0

t2
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nrr r{d + t do ladnuotsrJ:smn: *rrnftolrinrio ufi uz (io)

tagotnuocrhcnntnrsnf 6ruru Sooav

coluRlllslllg

Irrn

dU'tI

nfiru

rtirfil
rcf,unrr;inur

drndrrittlufnurnoudu

rituuilnu rnoudu I nouilalu
A

rltqErnt
t.aa

q[{n21iltoJoJmt

orin

rinr6uu I rinilnur
d Q9

TruRllUlrrutl

q:ficdrufri

ilrrtnrr
saart?fllilnn

leI out
| .r, ..
lflsrnnomou
I rirnir 8,ooo illrt
I

I g,ooo - 2o,ooo u'ltl
I

I zo,oot -4o,oooulll
I

I urnni'l40,fr)o u'ttl

120

r02

t2

l6

45

59

t32

l4

59

70

26

52

35

8

42

tl8

67

23

48.0

40.8

4.6

6.4

t8.0

23.6

52.8

5.6

23.6

28.0

10.4

20.8

14.0

32

16.8

47.2

26.8

9.2

t2u 250 100.0
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ireri
o1nnl:l{fr 4.1 ilu'il fnviolrfioreiaulmqjrflurrrf,ilit{ (founy 56.8) fio1g:efl.j1{

20 - 30 il (flouas 3+.0) fianruntilIdn (fouay +e.o) finr:f,nur:vd'urJiqqrn:' (fouay

sz.a) riru lfl qji o rfi vrrfl u n rin.: ru uifvr (foua c 28.0) ua s fi : ro lrisi or6ou : v r dx 8,000 -
2o,ooo uryrsiorfiou douav qt.z)

4.2 fl anr:itn r rvddoryanqfi n: tu nr rrio.rrds?r,o {#ndo.rrdsau ra'lngdur
I

.lo
ITIU?T1Ufi'IOTgOl

ii-erjtrjj
91 1: l {n 4.2 t tdn { il qn n : : ru t o l ri n vt o l tvt u r m a l m ufr ru r rfr u ?sl u l{ l a ry ri r fil n 5o ril T: ili'

(n = 250)

avtd
ilqgro:rut0{unil0{rilu?

Yrnrfl4rto{anouu
j
6roqnna
jior,
do6I{ilUil
ji-sut
nod0?Ytrl lYt:ytflu
i o td
d00urYro:ru9r

t22

22

l8

88

48.8

8.8

7.2

35.2

il{o{qo rh{urrfisarlsfirorsdl
AA
n0n:tuutr?0lslumer0
i- in,
milnilnyo1l.t1:yt lulrfl {

n?ludyolnuaerY?uitluxo{[t:rur16

r u us Yt t{ lil'lna o 1nri1ufl o lri ru

84

22

t38

6

33.6

8.8

55.2

2.4

nlrrrdlfrlun,r,aun',.rrdr,rr.rr*l*ri,

:olouar:ilrsdtilt.t
lt e

:ouund?un?
/lr 4

:ol,otgtot lcro

:oiuflr.r

43

140

t2

55

t7.2

56.0

4.8

22.0



35

nrn.rd 4.2 rfiarrqa'n::utorrinriouduurrlnudurrdurrrorrawdr f,iuinrnmqi
(iot

rrnr',:lod l: nuir rinrioqfi orrirulnojn rdognriourfiunrnuldrr.lnduq"ou

(flooac lg.sl i#lqnlch?r6unrlu',,fior a'0 Rrrusrgolnuasf,?urlu{o{r:rurrf, (flauac

ss.z) fiumrunrduzdru:ouufrizuf,'r (iouac so.o) deulrojr6unxurriiorfiirlanalu

a:ounir (founc so.o) firj:caunr:sflunr:urrfiur , - r or'o (3ouac 75.6) raurolfirn::u
,riurirnr,aulofi q" (fouac s t.z)

aul-
llqnfIlrr!o{uRila{rnu2 elu?u 3ma;

.tay
{nnonurlru?n2o

d
umunu2

,.4
ulRUnqxmou

ee
U1NilRU'R

JO
TIlRUR'OUR'2

12

83

30

125

4.8

33.2

t2.0

50.0

rhvcunrrdlunrrrioqfi uzrrsnrnrc dr
.!

t lriruotflrrR
t

ur z-sair
,

ururnndr s ail

53

r89

E

2t.2

75.6

3.2

- .lloeRttlflllnurou
ta

rauRrnuuTlullm
At
t u'n ut'tuflln

Jaa
lauulilcla
.I.i

taurfltoflaurl{u1
j
ou1..............

22

l0

t28

t6

4

8.8

4.0

51.2

34.4

1.6

t2ll 250 t00.0



36

43 flanrriraruritoqaarrufiwologioilot'ucf2uiroumr,qfilrnomrluflln
coUa

1301 orlt?cliltr{:

,rrrod ls uaardrrcduuacdruduo,urr,rrllutorrf,lufiurolcioilriudrunflln1{
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(4.5)

24

(27.3)

39

(44.3')

l8

(20.s)

88

(100.0)

:?lt t2

(4.8)

t4

(s.6)

73

(2e.2)

96

(38.4)

55

(22.0)

250

(100.0)
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-J---------^^-aal.t-rJv.iriluolltl: 0nR2lufl ulluf ru2'r rrqf, nt r uRlr nolriullo.tunil o{li02n12Inufr

nur rawdr Crunruutfi lilunrrFurl{ulldu2 hifi nzrufiuriuf,riunrrufiuoleioilrf,u
!c)aoJ

5l?ufl frurlrnlrnalnfl ufl raw01 firunriaiuri

ilqiorru
td

Rllllo{tlls2

tavarr.ua
uoloc?ufl culllrtnltiom arll3tdadofii t2lr

tA
uooilqa

u
uou rjrunau lnR

j
ulnilqa

rnlaorrr:il:virnn 2

(4.7)

2

(4.7)

t7

(3e.4)

l9

(44.2)

3

(7.0)

43

(r00.0)
Jt

,ouurd2ue2 8

(s.7)

9

(6.4)

36

(2s.71

47

(33.6)

N
(2r.6)

t40

(100.0)

,ouolnoflfli 4

(33.3)

5

(41.7)

3

(25.0)

t2

(100.0)

ej,orlJil{ 2

(3.6)

3

(5.5)

l6

(2e.r)

25

(4s.s)

9

(16.3)

55

(100.0)

t2u t2

(4.8)

14

(5.6)

73

(2e.2)

96

(38.4)

55

Q2.0)

2SO

(100.0)

Chi-Square = 2.172, Sig. = 9.75
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