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firnoleiifiioileiudaunn!ilIrnffi narndruaorrd 6r,,rn"runm irf
doq arirear: riurfiur{ rfu u ; rd

luda{nonlrirn:rcfnrruduriuf:ardrurq6n::rnr:rioufi uariuRarr

ii*rohdiioihioriaundu?rNnlrnnmdrud*niunl:nam 6,runnrr
in qrh ; cwil u n r : ri o ufi u zrhfu o : s r{ua; aau dn {ar1n : il : r n u
udn{Hanl:im: rcfn:uduriuf,rcrdrrnq6n: : mr: rioufi o:fiunrrr
ffu noloiifi ioiloilurirunduml{nl:nnrndru ci*ai!r1:n a1n 6,runnru
rJ r ; cunr: silrnrr,norr.,,fi o.
ufl nlr{anlrirn: rcfnarrriuriu f,:su dmnqdnr :rnr:rioufi urfiuR arr
ffi.rvro1ofi isioilofrurirunduvr{nr:narndruri*ailrnl:na.ra 6r*undru
6 ru au n u fi d er rn'u yrlunrfi ua

lufl n{HaR1:irn: rc fnu rlrYurflu f,rvr druq6nr : lnr: risudurriunrru
fl.rnoloiiirioilrfiurizuncrxnNnrrnarndruriqailrnlrna.rn 6lrundru
urrrlr rr dldlu n r: riu r,lorrdm
udn{fl anlrirn: rrfnarurlrrYuf,rcudruq6n: :rnrr rioqdurriunarr
fi,rolofi fi ioilofrucirun6'rrr{n.rrnarndruri*ciun1:narn 6ruundru
iufi rrrfi urlhfur:cr{r rr-azufraietryn:il:rnr:
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r.t n?urfl uilTlaun?rueirfrqtodlqnr

iJ uralnuuasnr: rioqfi uzuriuj:smdnu (nyrn.1 ldnururr rilrairlfnulno
riolrfiuanruluil:;rmrlnurfiudrnr:rioufiurnruluil:crilfl (Domestic Tourisrn) rflu

iaatRiolu-otttluluurun:ul6rrYrautolig rfluuinrrrnrdi6rinr:nrreYrnrdigfl{dwiu
un;fln1#fiuil:sruu rfi u finirrluurufi iJn::ariuaqunulu :u luurudrunr:rioufi ua

rorilrcfi n:torowinr:anil:crum'ua;rf udrurnldrirru'unr:iloqfi uenroluil:;ma
InuruuuauovrfluEilr,uurrtrroonuiinurfideurinrurlanm'niafiilqo;r rflunr:un:sdu
aarUin indriin n:rliufinlouiouduiurin airmrrunrnqilc inualurulunirurn:

il6qa-aallaJfluunnl{2atuD:rrrtoltm (:;fr nra5n,2530 : g-20, nr:riolrfiuzuillil:;rnalnu,
2533 :zt drlfillu ruminrf rarudou un;Rots, 2s38:2)

qn d 1 il n : : u nr : ri o r rfi u zi {rl : : n ou q : 6 r n r : ri o ufi o : o {u r n r r o rfl u q : n- r
nrnrsnrufifin:rrdrenrirlunr:rJ:cnoufirnr:rocfinr:udrdugr 6rriu{rJ:;nounr:
q:fiorioufiurirrfludo.rf,nur{uilna m'odruunnornrflruulutoireru ?.rrur}ruunsuirr:
ll,lu!luna'lnhifirJ:;a'mGnrn naonturiaurmu{lunarnrfiolfldHadr'l:qlqauaval.

narUfiltoltglqnlriuriqndrtomu {rl:;nounr:qrfiorioqdu.u-rr.,rorirrunrflrnuru
n'r r n 1 : n n i o n r n uJ ru u'r o i r q ft i o tjd (n a ola6 n'r a nrn r #, 25 42 : t)

t. dn6on:rrrfrrfiuuncnerudornr:torEndruiorinrioufi ur rflundnddq
z. doInr: Hnrir'l: trnnr:il:vnouq:fi olu:vdufi riruo1oriorir'l: rrnnaunolr

qrqatorqndr

t. do s n r : rfi ruonilir ror nr: r ruua s dn: r riau uri q n a rn

4. r,u'runalalfrnir.rtrudrd, (niu rfirrrnnnrniurrjrararfl unarn{qrorg)
s. ofi.rfiorfi u l ri tu'uu lrtrfl uii{t'n l{rrh uas rirrf, o 6ot o r qndruacil: Errru

rt:}J

o. fi narIiufintousiodlnI daunr:f lnuofiudrunsuinr:fi 6 fi naru6orYndrio

qndr



ftriu {rJr;nouq:fi onr:rioufiurlridrr:rfl u{rl:;oouq:iol:urru iifinorf;u
uuueirrl finnrnr: Sruorur: 1:6oturiwior,orn ,roril ,r1{omrfl ufo{rJ:vnouq:fit
nr: 5nritfr ua6u1 irldnuturuiaurfiu6ruacnr:uEnr: niogrlilturnt{nlrriosrfi ua

(Tourism Supply) dionourruolnmudornr:torfnrioufiua rn'oafimatuffunolodlnnlr

bTrfinnarudomr: ufoqrlcdnrlnr:riolrfiur (Tourism Demand),firr.tnrirocilcr:otrld
J

-94nlnrHuaun'qu

Travel / Tourism

z:
Tourists Suppliers

(Tourism Demand) (Tourism Supply)

nr:ilnurn:rudornr:torfnrioufi o: (qrJasri) ua;nr: fiaosrfij: vnoufi drfrqtor
qnfl1?tn::unr:rioufiuu (qilnrul lfiaonndorfiuqrJawilnublntrudrfio;tolriruil:;cu

nl:nnln (Marketing n,Ii*) rflurniolfiolunr:r6oulu{uiddteton, t994 : t t drldllu nnol
aa J

f,: ilU0drlil 7?1, 2542 : 4-5)

rieu il : c aun',r o u',"d6odrrfl u il r frunroluuacrfl uraioru'om.htnlrna.rniiuifn

d1u1:oR ?uql ld dldrldl#gndo ur urc arrriunarnrfl riluruunsfiufiuf,fiuil r t'ufi
hiaur:onruqlld fiocrl:vaunrrriirrf nlunr:6rrrirufiudrua;uinr:rflufiuolrror
tl 9S a r . . o
{u: mnllarluuonaleux{.[u

od.;!-.
n z u d r ti t t o {'rt lu n t : n n rn ri o ufi u a 6o rir l: rir t o r {rJ : ; n ou q : fi r n r : ri o ufi u r

--^- --- -.e- t j c i a . j a attavtolrlnrioltfruarit'l:tolq:ntnr:rioufrur n-o riu uacnl:dgtlnrruil:criufu riru
rirl:touinriolrfiue R'on?tultolo dururudr nlrrn-u?r'tmdulrr6ou6n (Revisit) riuros
- da I(saotflt fl uaduil,rrf, , 2542)

e ! i tre .r e . -dn'l tiu rfi a hTdl q m i n a n r I u I o u t u ti r rair h?t r e 1 n urd u m r r ri o r rfi u a

n tulu il : crmat o l ig u r a'lm u,rur,du,ar ouu 2yn{tlu n r:d rrfi u r ru m r rdru nr s n arn

nr:riocrfiuztoqlhfilr:sr{eauf,nieqvr:il:rnr: io{uiur:.uorq:firlhfur:cr{aaudn{



nrl il : rJ :'rn r : rfi o lirfl u uu :n r rlu nlr a1 {n a t1n f,un : rr.,,rr,i u n r r ria u r d uair
. i a.J { ..

nr: ri oufi u rt or q: fi rhlaonndorriunq6o: :unr: ri orrfi uauacnarrdornr: tor
rinrioufi urmrlnurirlrJturtnnl{l?rilril run:h?urnfi qn fi i'oft auhfi rc;tnurdr
--^3-- . j - a a e , jilqn=n::unl:rioltfruellasR?lufirnolctorrinriolrfiuatr:lnuioilrfiodzunaumrl

n 1 : n a 1 n t o I r{ r f I o : : rdr o c a a u iYn iaq n : rJ : r n r : fi i n l I f,u riu f, riu lr q 6 n r r u

nr:riolrfiurtouinrioqfiuemrluu rf*riirCorir{orlntlldrhvlumilunr:amuluuruua;
.E---.€)..jj.6lilullu?111{tdrtt]ulruflunlrnalanr:rioufrur rfioriuaiunr:riolrfiurnruluil:;rns
iotJ

r.z ingrl:uo{ri{o{nr:ilnsr

t. riloiilnurilodud:unrruul{n1:narntordrfin:srdua; a:uria{aqn:il: rnr:
torrinrioufioam:lnu

-Aaari2. rfioFinurnqfin::unr:rioufi uetorlhfur:;r{uacaruryn{aqn:il:rnr:tor
e.ir
unilo{lYtu2Tl2 tTtU

^AaeoJ.3. tn- o Fin u r a a I I rYu riu f, : s r d r r n q 6 n : : u n r : ri o I rfi u a fiu il r f,u ti : u n du ?t 1 {
n1:n nlnlolrinrioufi urnalnufi fi ionurioufi u:ilrfuo:srdunserudn{aryvr:il: rnr:

1.3 xourxetxo{nlrifru

qaAa
lu nr:Finurriol nq6n::unrrrioufi u?unsn2lufrw olrrorrinri sufi urnrlnuio

ilofiutiauHarn'l{nl:narmouhfiro:;r{uacaru dn{arryr:il: rnr: Inuitourtudrd
t . t o u rt n dr r du r', (content),iirrn',ii t,n u n r : f, nu r n io iim.t d

,.,,dun.trmdrurizurJ:sf,uyr1{tfl 1:narodrlduri urn:gruuaufrl:uin1:ro{t
}hfio:vrdarudniaqn:il:rnrr (Producr and servicel rirlidrulunr:rioqfiur (price)
- a ir j - . -R?1lrflsn?n tudolultltolrfi 0a (phce) nr:rilrailnl:na1n (promotion)

t.z druqordnuu&il1{rJ:Jfinrf,ldnftsrrinrioufiurrrrlmurhvnoudau rnn

orq Qiiirrur:vdunrrf,nur oriu rcdu:ruldrndusior6ou Inufrfintourrntornr:iilu
o16h90

rQil'rsufiyto{n0u2x1?lytu 0{l{annI{ryttrril1ufi:



2. il:cnn: rfl urinrioqdoenzlnufi fi 4u-iirrurluft ninqqniluulu':

t.fi I tgfu r ridnrodr osldiu

t. rfi rh?n: ru6liltf,uri2uerrI!n1{tnr:nnrniifi naionr:dnfiu1rrdonrdunu
riolrfiu: r{rfuo:;rdmurYn{nqvr:il:rnr:torrinrioufiuamahu droclslfluuuanllu
nr: rliurlllnr:6lfiulrutolq:fi cuavnagnf,m1{tnlrnnlntorq:fi r rdonfi rn21rrolo
runER aruJ : c riulurifinri oqf i ur

z. ri r 1 #n : r uiiw q n' n : : u n r : ri o ufi u at o r fn ri o l rfi u z r r r ln u h?a o n n do r du
a.io.

ilqn-nr runl: ri oufi oeua;narudarn r: torrinrioufi urrmlnoh?urnfi qn

r. ri rh?n : r u 6r n a rr rYr riu f,: c r i r ur q Bn : : u n r : ri o ufi u e riu il o f,o ri eu n du vyr ir

nunnmtolrinrioufi u:malnufi fi ionr:rioufi uadrfuo:crdua;arurin{ar1n:il: rnr:
c. rirnnornnr:6lnurrauoeioq: fi tr'hilt:cr{arurin{aqn:rJ: rnr: tJl{rf, orfl u

ttuemrllunlt2l{naqlilf,ua;rrrunu rnionr:rinurrilraitnr:riolrfioa.uorq:6olftfr

t : sr{crufin{aqvr:il: rnr:lfifi rJ: v fi ninudotJluournn

r.s fiurufiuri

tln ri o I rfr uat r a'lm u r u r o 6 r rinri o r rfi oerr a lnufi i 6uri r rin o rfiu o { 1 u
: rtorurf,n: lnulufi lnfi rdllrudehidrndr t fl uacfiunrqdoufi urlu: oufl t.?t. 25sz

nr:r6umrrriuo,do. uu rudr nr: r6umu}Jft aorufi dur riohJfinr^ioutu lonr a

cirqniu iualn:tudfllurinqu6u r6urqrfi frsuf,nur reiufiwr rirfion::uyrrraraur rflu
I
9tu

fn riau t o : il u r u dc {d 16 u yn.r l rJ 16 o u f, r r,r in rfu I n u ldm a r o { n r u 1 u fii r in fi u r
Aata
luourilu.r2urnorrm;lrir{ndrm'ului'ruinriu



ri:uil:caun1{n1:na1n uurufir ilrionrrnrrru',.fi arrr: onauquld drq:fi o
t, ar. o j
6orlifauf,udloauorRarudornr:toqndr il:;noudru nmr!.ruuacnr:ilinr: (prroduct

and servicel rirlidrolunr:riolrfiu? Orice) a2lxrrgn?n1unr:dotin:rdrru (place) nu
dlmilnr: n atn (promotion)

ilqn-n::unr:riolrfi ur lriidtruludr il:cmilnr:grini iruuniriilil nrru;iil#
rfiunrr iufi r6onr6rrn,euld1#lunr:rfiu? nmrf,nlrloryni
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---.^e- ---- 4 jj ,,ilu?Ro ilqua uou?::orn::ilrlffiu?{o,q

lunr:iinurrtor nq6n::unr:rioufi u?uaiR21l,f; ltrolelloqrinrioqfi uzrrrlnuei s

iltiurizunnumt{nl:nnrcmu,hfio:crfiracaauein{aqn:il:rnr: {iilnurldiinurdunir
ttu rn rufi n nqufi ilnronalt uacnnuuiiludrr r drduedoudo,f, ufuS rulo:lirfi u
ruuanrrlunr:iinur ftd

z. t uu:finrfioariunr:rioufi oa

z.z uu rn'nrdoafiurirunduill{rnlrnnmlunr: irrfi u q: ficrioodu.
' 2.3uuainrfiuafiunqinrrufnrioufiue

z.a uu :nariuail o iufi i nai a n r r dn fi u h ra'o nr6u n r r ri o qii u e

z.s iogalfi u:fiur{rfuo:;rnuas azu dniaqn:il: rnr:

z.o .ruiilufirfiuador

2.2 n:ouuurinlunr:ido

z.a arufigrulunr:iiu

2. l rru?Aordurfrunr:riolrdua

luilolriu nr:rioqfi urfi aeru drdqrrnsi o: c uurs:ug fi r iau t: :u fi ruan dor,rac
nr:rilrairlnzrurdrhfi:sudmururm6 nr:rioudurinerrduriuf,ddoa{orfiuq:6tila1u

odrr uddolClnrorfrudrtiuuovriuuunfiuhild uiu rr'oriunl{ooriclnrhufidou'dua{or

du r{u f6'l n 1 : R lJu r R U ft u s rr r : I: ur: r ur d r fu rn-r ri o a n ru fi 6 ru :un nu av o : n6u 1
^ri^--:^-- -r-!.- . .ri--^^-<^-rr- e 4^-^^^-----,- - i 4-_-- -.. ), j 9 otfloutn1:ltnunmo{lvlu?ilrountaumtrtilorttnnr:yiolrfruriinrrudrdquo;rfiurdolfr'u

^ - -. - -eJ !l c o euquumFrilvrrldruq:fi0 uavdlRuiorur::r drnrirunudafrnirrnr:drunr:riolriiuald

nrirrdrnr:riolrfiuroclfluqnflrrn::rfiluqilnua;fiaerurirfiqiouquumiludrunr:riior

drnr iaur::u ra:ug6o uarfio,,.odolrfl uodr0r



ria2unruuI0llorrno{tllu2

nr: ri oufi u? (Tourism) fiunr: riun1 { (Travel) crur: oldrYunjduu du ldo rr., oofo

qruiiouire;tfl uaetuuurutf, ordu uitlrfi or:slrlurforntlulrulurnwqfin::ruda
nr:r6utrlfiunr:rioufiurirlriu lunourrln:unr:rioudm ldl#n:tultulunt:riumrrdr

'nr:tiumtlolnaorudrd.rrjaoruiiuurrlnuldiinr:uarinqrJ:caffilunr:r6unrdmltiu
a J a a ,r.uiourlnilru-otaunrludahindurrdraorufiriu- (Stevens, l99o) ufonr:r6uil't{ R'o

nroontlnaorufi ,u'ltl{aorud6uf rdu nrrfiuuHoonrrnfirunruilniuacnt:fiun1

u'islrjorfiuo{ddu (creeer at., I 984)

dru iunerutl runr: rioufi ua {riuarrqdrunr: rioufi urfi l#l#n :run u rurirdu rn

rin uacnr:lfinrruuurufiunndmoontJ iiliiduqifiunuil'rlr0r1drr6ur{orfiu6orq:fir

uiofion::uriioaartmdnnrdutorurluri nulrtnrrurrruirduo{fiuirrugrudrnrirr;imo

nurioudur orirll: fi nrunr: aiurun2llxx'rutomr:riouiiu2nunr ouunuuy lddrd
ria'.

nrrrioltfrs? (Tourism; nurodl nr:fi nufuil1{toon01ndfrn uiodrirlrulrjdl
jj !- _ ^ _ _.-j^-^e^i--- ! . e e &fl o1ufi 0u1 lu:s0:nardu1 un;nurrdrfr wfi rncn::urirq :;r irIri'norfiu fra: rrlu

anrufiriolrfiu: inqrl:;olri'lunr:rEunrrdornrrtJfiouolrfifin: uiorioqfiu2 (Ho1oway,a

1983)

ria.r
nr:rioqfr u2 (Tourism) il urudl fl a, 2rlx o{il: rnnnr: oiuac n a rtldr fru fi tq ii

rfi nduornnr:rlfl'dlr{uf,to.rrinrioufi u:{rl:;nouq:n'oiJurn{rfl ursrtorrhuuavprru{
rflurdrrocfiru lun:Euaunr:6rqnuacdouiufu{rinriouduauo;{rrrdur6rl (Mcrnrosh

and Goeldner, 1986 drldllu {uul qir:uauiazi fifirnun:quilr, 2541)

orrriosrds? (Tourism) uurodr fitn::u#ruunfirfiurdorfiunr:airrnurr
rJ : s riu h n r : ri n r : ua s n r : a ir s R : r r,n'r il o h h?frurinri o qfi u r (Ml l, l 990)

nl:no{lnt ? (Tourism) l'l uluo{ ntn::lfi fi uaiiolrlunr: flnu5nr: rras druloRtrt
acnanur'ohirfinnzruqraurulunr:rFunm (pond, 1993)

Rl:7lo{lnu2 (Tourism) l'lU'lUo{t n1:lnuml{Oontrnriruri-nrilunr:i'rR:t2ruUel2a1
JC

du ntotjr6uuq;r6in: nfoinqrJ:varri6u1 nxdrunr:riolrfiue (Davidson, rsgs) rdu

nr:r{ndou uiufiwr nr:il:;1r durur qal

0lnn?'lltl'llnutolnr:riolrfiurdlnrir:udr uanll#rfiudrnr:rio.:rfiu:dolinr:
-i---^-^-d-s--!t--^--^i-^--^-.i-^----!qi6aettArnunl{oon01nnilnluunl:T?R:1? lrlonlrr{niloul0 rEuun;16- uioinqil:;o.rri6u1
-^!--.4--r-.-- r j-- .---t.---- -4-- jv d r d ItsutnU2nUnl:Ylo{lYlU2 llnnl:lnumll :?Uti{nr:oonotnfrr{nrfr'onr:il:cnouorTil rrnsd'l



6ugruluriotimorr: dlriunaruiluluto{nl:fiunmtrn{mndrnurioufi ua uirirrft as#
ldunufiu ldouEadrurilua?lurururduariu ({u paru uovq-uf,u r :uuluG, zsz r )

v.ari
2nqurr g{nro{nrrnolllttg2

u:rgrlolunr:riaufiuatomufnmndlmq I il:cnr:

t . nu ri oufi ualu iuu gnrin niu nr: r6u mrudoyinri ou u tiouh nr: r6uu r r lrlrtiuu
a-

q1nun,
,j)q.-2. nurioufruanrldruq:fic du nr:riumruf,onr:il:;1u rYuuul .la.t

3. nr:riosfiuzrfioinqrh;awidu 1 niu nr:iinur Rrrinurqrnur nr:muiirn nr:
f,lflUl{n"l

.rjlltlg{ toilr{tnl:no$ils?

Mctntosh and Goetdler (1986: dr6rorn quul qGr: ua; ficrad fi6mun:qum:,

2s4t) nrirrlSdru:lgllenrlnr:riolrfio2 (Tourism Morivarion) utrodl iiliin:;{uhl
-q---,--i e .^^^!^^^-i^^^d------- ---r, r ev , j
unilo{l1lu2loutl1{oonmollllu2llIocruolR2'lt 6olnr:to.rnurot nuilndrinriolrfruarc
Adl.rt
rdumrrnEohi doutuo{f,uu:lglh e il:;nr: R'o

l. dlgdonl{rntunlt (physicat Motivarion) lduri fi.rgllrfirfiuafiunr:riniou
:'rlnru nr:rriufinr nr:riumurnl:n1ur1ulrln nr:udouh drunr:riurfiluavalglle
j jj i e e
ou1 illnu2ruo{nunlrtnulqrnilt

z. Ssg.rlonrliarurrru (Cutture Motivarion) lduri n:ruil:r:ourfiournfinriu
y.l , j j j o a a .l
{6u niu rior:r:fifiorfiununi iafl urqfiafl ua;araur rfludu

ior
s. ?sgfl o :ruirulnna (Interpersonal Motivarion) lduri nrrlil : r: ou rfi ourntv ld

uunulnil1
- j q v i dl. d.tgdonrl6'rusoru0lilua;r-ot?ul (Sratus and Prestige Motivation) ldrri n21r

dolnr:rinrulnulo{ua!r6rn{R21udrfia;to.rnuror rriu nr:rdunrlrirq:6onr:rl:;pl
uas nr:f,nur riludu

,i
qfl drfi ot:unowlu2 (Tourism Industry)

-e_9r--,- t, . j r r , j rfnTmnr:6tun1:fi o{Ifr u2ur{nunrirrdr nr:riolrfi urhifino{lu:ruuqndlilnr : u

nr:rio.rrfiu:rfluuirf,urdnuE;tsln'on::udlfrnl#ndrinrioqfiur odml:finrufnimnr:
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t--.-----r--d.--!-..-.--d.- e r --._-i- q c !tn1unl:ilo{lnu2d2ultlnnuoutu?1n1:ilo'uffuzriluqncrnn::uuint: riliirrrtsnl:
,jj)oaae

riolrfruer6u?{o{f,un1tflan nt:uilnnnlrn:se1u}ranindrunr:lirsuunaln unsn.r:

risrailnr:irtriru ilarnflalulJuuunr:ndnfiudrlurcuuqndriln:rulr{{ru nanfin
a A A au r - LJ . t i o

rSofrufiriidanu flruuodufrrlld niu :ouuC rdofir urifiudrdrinemqnflT,rn::uuinu

hifidanu lriarur:of,ufiald nnnin 6o nr:uinr: drdorauo{nzludomr:tor{uilnn

mioutntr?rfi nn arufi rn ohrrnfi qn

qnd'rrnrrruinr:il:cnoulrldruq:fi ouarucru rdu nr:Irqr:u nr:rioqfi ua

iruorrr:uasrinnrRr: nr:tudr nr:il:;fiufiu nr:rurnr: fidarfluil:cmilildoru.l
qndlxn::luinl: rac6ontsrtt3l013r{drqnorun::uriolrdor toudrulnon:ltol
qnflunr:urioufiur lduri q:ficnr:frrfiua q:fionr:fiu q:6rnr:I:rr:u uacfiuo1lrl:
finnrnr:, un.lnddofi q: 6oodm6uluun rirrioufi ur *f,adurdonoufl uo{R:udomr:
- ^--!a--!- e . j i a r - atslrinriolrfioe triu Srutrutsrfi:cdn Srufnin corurjurfir ufonmf,nfirn::udu1
id ot

rn-ou rilu n r: r{n dou n riou 1 o

ria.llt^i^_l_ojqndlilnrrrrnlrno{triua utouriruniruilolrin:tolnraigula1tnvn16rontufi
,-!3 j 6 e r j - !i'ndliu rfiouinr:fnriaufiur ftriu R?lur,unuto{qn6r1un:rurioufiur6uflunturrru
j. I )frdourhmir{t 2'tt ntounQrnr:riliuq:finra1ud1t r qnrrunr:urio.rriiur uurudr nr:
finfitnr:utoluriaulrunrniJurn uncilriauuunraq:60d1{1 xo{rRralonxu ;it'oduniu
nouduo{Rarudolnr:tslfnriolrfi uz uioqnalrn:runl:rioqfiua uurudl rriruq:fi r
ui o o I rin : d, r ii f. du rnio 6 r u lu n ? 1 u f, r n a n u n ; frn u3n r : hluri rinri o ud u : r r n

e.,u.inrurrnudlnriraudr qndlilnt:urioufiurdritouriruniur2l,rrR:ouaquuilruq:firuas

owin:6u1 lumrldrura:ugitlnuri2u:2u qndrunrrunr:rioqfiua ilrfiuadsrfiunr:do
n'r: I ru n 1, dfi { r.t a rl6n uncuinr: rirq uririnri o.rrfi u :

Collier and Harraway (1992) nriradr qndlilnr:uriolrfiuzfiolrirj:snoufidrfity n
.d

fl2u n0
Il.nr:tueil (Trarsportation) nr: turirfi rlfnuarrr: or6unrmrnfi rin}Jfiiur rir

riolrfio:ldotirlnvntncu'tu un;:rnri: dril:ramnnr:turis nr:risufiurhiaur:o
r{nrurlilldotir:rnEz nuturiuJ:cnoudru nr:tuciuroun r,trri.r unrill{o1nrfl

z.firYn (Accommodation) itrfl udorfi fi rYnluuu rirriolrfi uz fi rinoro finldunru

il:cmm tdu I:qt:u 6aofn nr:f,nfifrnorounnrinoonlrJnruinqrJ:;ewitor{rJ:rnounr:

: afi urrtor{uilnnua;cnrnuandout ollrr rilrioufi u:



l0

r.iliilgolo 6on:tu uasdrriruronalrssnaolunrrfi nrrriul (Atractions

Activities and Anci[ary Services) rinrioufiouriauurndolnrrR:runranrnn-urjurfilloun;

a2uflr{nf,urulunr:riunrlrioufiue nr:f,nficnrrtirq}iuririnrioufiul ,nnonounuol

naudomr:dlnriruudz6o,flufirdtrrfluorim& nruil:criuloororfinduldrmurluriafir
duludnusrcf,;n::! nmf,nnufu6r naonoufionrrrutq rriu 1::ur6 aounrsn{
nr:riort6rim: ru nr:fl oui r a zrril:;riu6nodruuf,ufint rneorufi drr : : urrfiafi ,rio
urluridnurlalr3oaitlluriruiol#rfinnrruil:criuhfl:ui'rurua2rrf,saanlunr:uint:

ldrri Srutrufiudr fiuorrr: fiufinin rfludu iirmdrdfi neru,irrfl uionr:ria*fiur
4- nr:tlu (sqles) nl: truri rb?rfi nnr:nrc trunindrunr: riolrfi urrrnfrirdn}J{

{uilnn uiorinri olrfi ua uilaoq:fi rdrfi uadorfiunr:tru rriu {trurir uinr: dru nr:
rioqfiua (Tour operaror) drunuf,nnrrriunrl (Travet Agents) dlrfluriodrrj6nlunr:uu
uinr:drunr:riolrfioe (Tour Operato0 dlrnuf,nnr:rfiumm (Retain Travel Agents) dqflu
riodrrJdnlunl:tluuinr:dtunr:riorrfiurfizunuiruriruua;ronlsyn{ (specialy

chandlers) rdu daunuirnrirudarniow'u daunuirurirudr:nb,l cnq daunu,iruillulor*g
mr rdr nri r zuda i in q rl : ; awil u n r : uo fi u drrnn r; odrr

or riil : c n ou d 
.,6'q#{ c il : ; nr: dr n ri r arfl u {rdu :do r In un : r uio {H6n In on : s

(Direct Providers) dl gnarun: :uriolrfi ur

Iurnau q6n: :lto s{uilofl (Cusromer behavior model)

Iurnanq6n::ulol{uilnR (Customer behavior model) rflunr:f,nurdlruqg.rlofirir
h?r6nnr:dnfiulodo,,finfisrci Inufiprirduornnr:r6afi.rn:;{u (srimurus) iiirhlrin
nlldornr: firn:;{urirurdrurlfinrrufdnfinn'nrorfi#o (Buyer,s brack box) do
rilEuurafiounriolrir dl{nierr6o{tru'hiau1:oRrnRUru'ld nrruidnfin6ntor{doo,
ldiuo'vrGnatrndnuuveit.rl ,or{do udansfinr:nounuorxor{do (Buyer,s response),io
nr:dn fi ulnroo{do (Buyer,s purchase decision)



tl

ufluaild r ptuuuuqn'n::u{uilnaotir$ru rio s-n rheory

ja4aoJa
frlr : friu::sr raEinri uasflotc. nr:tirr:nr:nam{a1rri .2s4t: 128-130.

ilor;{unruilon (sf mutus)
j l '-I . .fisn:;{uore6ni[umlrmnuluilsnlu (Inside stimuhs) uavfrln:gduolnn1uuon

(ousiae stimuts) drcsrfiunr:infiln:cduRluuonmiol#f,uilnnrinarrudornr:ndnrisrcf

firn::{udorfl uruqpleldr6nnr:1#uinr: firn:;dunruuonilrrnou#au z rirufio
ir

t.3r{n:3{uxNnltnnln (Marketing stimulus)

rfl uarn::{ufi ,innrrrulnnlul: on auquun;f,nl#fi du rfl ufi rn: ;{ufi rfi or{orfiu

riruil:yaunr{n1:na1n (Marteting Nri*) drrJ:cnoudau
jyrr-uJl. d{n:JqunluHanRuqr
i)t2. fl{n:!QUn1U:lR1
A))reo!3. fMrsqualuro{til1tnl:tno1ilu'lu
j)llra

4. flrn:3aunlun1:fl{rfl:un1:1'r0

z.dm::{u6ut (o,n", stimulus)

lfl ufi rn:v{uR2ludo{n1:,uor{uilnnn'ruuon drhiarur:on2uqulftln!o101fl u

nrrfi rc riuaiuuiorfl uqrJd: :aion1:uilnnlduri

tr )firn:s{uml{1fl:ugfi t (Economic) rriu nllurf,tu!fi olan:tuldtol{uilnn
tr 6a- a a )t

til o'ruuoYrfi ilnn0R2ulno{n1:rrotunn a

(z)firn:;{uil1{lilnlulat (Technotoeicat) niu rnnlulnEluridrun'r:nrn - oouliu

dn l u ri6 a r r r : o n : ; {u n a lu do { n r : ltil$ui n r : r o { D u',o,r r r', ndu rn n I u I a6lu n r :
6,ia
fr nriofi oar: uisrnnlula0lurir

(g)Arn:c{um1{nAuulur6onr:riio{ (Law and political) rriu nquururf,uannlE

6udr1nf, udrrd.tdfi 6n;raionr:rf, urisnnnrrudo.rnr:t or{#o

frrn:;{unnnrnom

uavfun:;{uotu1

nrio$ruioaerrfilniin

6amr(uilnn
(Bupr'r Bhc& Box)

nl,nolduo{to{

{uiInn
Gcsp@sc)
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tc)drn:r{umrliruur::x (cultu$at) rdu tilf,nla ruu[:rulfiuuil:cril6 ua;
iaut ::u winan:;{uionarudornrrdrfird,lurnanrairq

*t orttd z ilJuuunqin::ufldo t{uilnnl [Model ofbuyer (connuner) behavior]

nunoucuorm{do
(Response)

iror;{u
al--J

- o'Flaon|IoHaoRolql
a

- nl,laonrml
-9- nmlaonfillu

,a-
- t?ollunD.io

,FA-ulumrnl'io

-gJ- flanRo$il

-rml
JaI;-Rutnt'muu
a-

- nudilfrt!

nun0m

-tfrulnr
-rnnlula6

-- olfllto{

- ?oruttrl,

-.10.1

l.-
ROO{nll|ft

mnrlEnfinf,o
vtro!€(Io

dnuorvur$a

@uyer's Characteristics)
iunounr:finiulodo

@uyer's Decision Process)

il e iufiruinrurrr u(Cultural)

ilciludrurYrau(Social)

ih frucizurlnna(Personal)

ilrfrudrur'ninor(Psychological)

nr: iufilqu (Problem Recognition)

nr:du{o1a(nformation Search)

nr:rJ:cfiuHamurdon @valuation Alternatives)

nr:rinfiuhdo@urchase Decision)
qol

nqnn:5unlul{a{nffi'uo

Buye/s black box

dmrr{unrouon (Stimutus)

i.rnr;{u

llN01,nOIC

-.I
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2.4.2.t dnuor;tol{do (nuy"r,s characreristics)

dnu grc t o l frdoi 6nGn au t o r nil t iui r q 6o it r f,udru a: : ornr r u il e f,odru rYr nu

ilof,uriaurlnaa uaciloiudruininur

nrsu2ilnl:doiulotol{u:'Ina(Buyerdecisionprocess)

Iau{uilnn ovr{rdn: curu nr: eTo f; uh6olnuocfi rnr: riliuurfi uu: g il drrn r:
n: v{umrmr:nnmirfiofi frlrrnuunr: air.riu f, 

.unron ouauom:rudornr:tor{uilnn
uiohi ua;drfinr:dt,aadr.tfinqn'n::uotiml:lunrrnoufluordurf, dqgcnsluununii

it.t
ununnrfi 3 {un ouuncnudnfr ul$,'a

ae-arJ
rnltr'r : frt2r:or ra5inri ra!flog .(2s4t). nr:uiur:nr:naraqnluri . ufir us _ tno

n 1: n ou fl u ou, ol{do (Buyer's Response) nio nr : dn f; ul odoto I {uilnnuf o{rlo
(Buyer's purchase decision) {uilnn rrfi nm dn fi u hlu rJ r cdui rq d'ld

r. nr:riionninriorci (product choice)

z. nr:r6onn:rfrudr (grand choice)

3. nr:rf,on{rru (Dealer choice)

4. nr:r6oruanr1unr:do (purchase choice)

5. nr:ra'onililm,1unr:do (purchase amount)

e9a
n.l,:ulo{R?11,
JAf,o{nl:iltonu

iufilqur
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z.z ilo i'uci2unduoltnarolunr:drrfi uqt6orio$ft,2
nr: frnnr:uifnri rrfi urhinouauornerudornr:torrinriordoaldriu ovdorin

daunalnllnrnarnh?rullrdu drrirunaunr:nnrnrlruiuq:firrirrfiuzludrucirq lduri
-3 r J --_jrr_-.- r . -HOnRUfl:rnr aorufrinirnilru nr:rilraiunlrr,ru{nnrn: nr:dnlil:un:u ua;:runr:rir
ffiuuuurlrriolrl nrru2unlrlunr:hiuinl, ,.r#.or:iirfudeurSoriurin:nxq:fir dr
moiurudruil:ccunrrnarndruirq drd

rarul
fl ods 3izufl ilrnttnlrn oredrunr6nfisrduacuinuilarrutirrYudfrunqa orrilnm

rielrfi sr (Product) u l rodr f, u drua;uinr:irl1 d5. llr$orinr:lrifnrl uoriir. do
nfinrisrqirrncuinrr druiuuifnrirriiurlduri nrr 6ruzuaarrrrgn?nrfi ueriunr:r6unrr

i- t
ao ru fi f,n o 1 il 1 : riau r r : rinqrn ar{ : arl riq a rru rJ a sariulu iin ua c il iil dfi u : s u drr
rioudueb?rrririnriolrfior duflur,6nfiorciduifnrirrfiulorhiarur:onruqunmuinr:
rft ruald nt:rvfi q:606u1 fi riur{oro{luqnarrnr:urioqfi uldrrrrfiu.duolun.,:i,
frudruavuinr:blrrririnrio.rrfiurdru udluri:uiiuifnrirriiulfiomouriroruh?lddo

t. nr: in fr urilua r uin r : i r 11 tniorni uuh?uinr: uririnrioufi ur dos d ril un dr
6fuifn rvfrnuinr:lnrimh?uririnrioqfi ua

2. ocdomouau omarrdo rnr: t orrinrioufi urod* l:rlx
3. rinrioufi uewldrJ:; Iutrfw l: ornuinr:fi r:rf,adu

4. fi{udlfrulrnr?ouffiu{le uact:rarur:or{rqinriunnmrflrurruldodrrl: ld
cieuuilmarnu rrrnriourf, urln

t lor (Price) : ln rrfl u fi l fi l#uvrun rlr finusiuoluifn nr: uinr: ua; eirrRrru
nrnnilluf,uthuacuint:firinrio.rrfiurovldiu riiordonlduinr:toruifyrrirrfiuzrfu uac
a r u r : o fi r h?n t : d l tu' u l r u t o l uifn fi ri r l : u io u n rl u l d 6r do r d r n u n l #rr r r s a u fi,,
u l u u r ut o't q : fi t n r r u e ru r : o l u n r : uri du riu {o {lu q : n- r 16 u r fiu : ar dr n rj u q n dr rfl l il u.r u

d: u a"r d do r n o u ri r o u lf ldn'o

l. r',o',dtir,arolt?uririnviolrfi urnrlu,fl rrludrrrrrordq"6orrarln
2. :lorfi alrl: ourilfuluna mR'o:rRrln

3. rinil o *fi urn{rrfl rr u rrrfr,r r.,r nu fiu: rn riidr l{nf ohi
oo,rdfrodudu urudouunr:fiodruriru @hce) rfl unr:fi orrErdr
t. f, u firuiouin r: fi i'nriu r or uifvr o; f,n 6 rurirulaoii ln rir.r rdo hTa u r : o

n: s 0 ruua sr{rdr q ndr n q'un}u r ru ld
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z. r rnuifne:rirnrrrruor wdor inrniuurruo; lrdrr
3. o;nnuirao',rd1un',:uuna;qrlnroiinl otirrl: rdohinrjuqnthrfl uurofi

l-aeJa
dr u rm : ru6{ n rndhu 0[n u uinu t o uifn ldriufi

4. rfi rotiml:lff;udruacuinr:.uosrr1fl'ru1:ol{rdoldiru uarrrEn?nfi qnrhuiu
qndr

5. 6 rrilu wCorrirnr:rrudruuifndrununr: rioufi uauiohi u rn 6rrfl udow ru

irudaumunr:rioufi ozlnrlu Inufi cr:sn0mn21un.rur:olunr:n: gerufiufir

uasuinr: nrmr:rioufi urtorfrrununr:rioufi ur
'Aor:dssEuorJuu (promodon) ocdorfi rnrril: clrduriuf, uacd{ldirnrruu

odtll:rf, olfnrluqndttfl rurruaulromr ruua;dornrrdofiudruacuinr:dindu Inu
,-r

t3n0{Tt0u0t't21

r . Iil : un: rmmnr: rioufi ualnddr hi,fl uiifln ua; i.rrfl udaufi r1#i{n: rurag
-, .r . j. Idu lr7to{lytu2umi,u

2- rirlruarlnfilfi wdolfi rnr:rirrrirnr:truunsdorrirlulrluuuln rn'oocldl#
n: ; rnu i on rn f,nu sft o wifn

tlna ro: (pcopre) rfl uil r f,unronrm nlndiuu rlfiu drt;a 2uQuldurnfi qa rn: r
qjJaa

rlnnrn:lufiiiuontrfioolnqnolnrtowifnrioufiuaroludr&dodqnu,1n:dil5rifilruo{

luqncrrun::lrioufiurdau tnr:uinr:rinrioufiuarsfiurn:grurfiorla duo{fiuurn:!lu
nr:uinr:to{qaa'tnrtoluifmtoufluriaulnqilnudorfinr:inou:rnrinqutoru?fn1?

rdlltn:;uaunrtrl6'ri6.rru r'ih?uinr:fi6un;fral#rflu1iluuu16orfiu rf,ol#inrrr
arirrarrolunr:uinr: lridrrinriolrfiu:ocduln:dorldiunrruinr:fifiruiisufiuuun

nr:do: rsnrrriolrdue @rogramming) 1iluuur ol Iil: un: lnr: riolrfi uao;dol
n:;{ul#rinviolrfiuafinrrlaultuocainfiuloiloufiu:ldotirr::nrir lu:runr:f rrfiua

t ; do l : e t t t r'r ri r ri o.r rfi u r i r r l fi rfl u ao r u fi fi a r : l rJ rld o 16 u m x LJ ri o ufi u r dr f,su d rr i o
v

il:srmafu ortfinr:frnnt:rioufiulruudrrirpJ Inulunr:rioufiueuuudrrirliloydorrer

fiwirr1 fi6rrflulunt:rn'umrwiouduelunirriur hifi'urinrioufioldu rirrduum lridreg
rfludruiiln rniolfiu:oJrgiriln:oh{ rirorur: un;rirrnfordu:cildnriumrr rirdr{n
. , i,rirdrrlaorufiriolriiu: rirrJ:cfiufiu rir6rurunzludro?n rirfirn::uirq lurorvrioqfiua

{aq Inudrrunrflunr:riolrdulruutrtrdruluunrnrarulrluuuhirinriolrfiu16on rdu
^--_:-_i--y d , j onr: rio.rrfi uaiurEur n1r no{lytutuuu 2-3 au rfl udu
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[r,u]o E nlrmnt] o rulrn c ruglr um rtro u3 s 

F,,u ]o

fu nlncpnpuonolurssugbuunHruurngrsonlmunssugbuoul nucn$mrmru

n:onlouuilorbnt uu0slorrsro:urruuupugprucurytnr s0ru!Lsnlnru Lsru*cors

$ottltLltt,tgtunEl (mo!^Bqag ue^oC s.rslmol) c0tlt]ou,ult]olLnl0tunssuubnncp ppnp

rtp33[t0pto0u[p[t utspngpgnssutobmngr (mor^sqeg ue^O s.lsFnol) cpr t]oy,un

$otLuon0runcsuubuoul $pltjur,Lui,uupulrosrulrruun[]pn],ru[],r]onpnoulh

ottluntulllt[ogt4plTtttttsus,Luuur]rrf0nouuuh*urr nuugcglntrogncul:oc0r^t]ou,ulr

nltrIssusrutgltlc0ut]oBult]o,rlrnsuiruB:sugtunttt c0ur]ouunltssuub[r 2 o rr I f a---------i-----a-'-------'ts- -'ii'-.-----'----E--'

tnlrtsouuffi c cuubttserLot]3turtt u
Pa^r,

eB$bapuFlrs!,ugbmfrgt ouruguut €'z

coBtloru$prplelnp 3Fu,corr ]o r
stulJtutosslt]t;E:ux ucu:BnrcunrnrgErunr Llruntlacntr,opro]ogto]Eu:uunra4r ,F, . . i. fr -i- -, --ts
r lr$un[:ull F,L nu]ruuurBnr]0cnlt:uuxnunr]nrp: 3lropugsrunluoCI:u0r 3ft30]p

npnp bnpcomsoulpnnnliloo*rognr1rcrtr cosrlorultloorpnl]rrnusrun[st runp

uftllstustl nrt Lstunruorutunt]otntt ]ogrL]rnuocsunru ur[]lltrnronbnc nrr tclo,r
nr!0snn srnrolor sruruug nrt rglogut:un3rr{rosru3ncusLrm fqt uut1llrrg gurs

ttt0t ottllolrlu rll nst LslulrtngntuB eg s i lsrcnulolrultutql[ulrssr u ur (nrprrrtr)

nrnlnnnunnrp rtrrnr5 Brsoug ugrrl n3rr$sl nsr Llrunnrrplntrupgrgs! sruro
lrB:un ur:nlru urtlrm$ ]pnr nurnltunrliou rLrpusE[ np oqloru u]tg nr] nrtr: 3[r

ouusrulrlol,:e nFsos.iroo,ou.0u,tlou,uJrunsruEfrl]l3runL og nutuxng]p0*uo
tmplo*,c0u,llolrlt33untuubn1 LNuougiur0]og!r clsrooeuci]L[suttsrurogr.tncpn[t

loLrsn$npnrcurBussuxlrrp :0 (dlqsreuyr4) ogrtsrurussrqngltncpnlrgr,ru

cPrll^[

stuu}cn$rtttt Fgn$lp Lupmgtngcogtuc]uoou]o],tr[ S]rgr]rpo]ilc0rr]orrsrunlruu
pl:uil n3pls0rfrrrucssp]rrcusgug]cog]ouul*rlogt lttugrg:3frg:un Lctuc3 ucu:t,
tp! o u utr s t u s nltl 3ru n[ sru nc B:su E! o]r (ssocor{) 3tu grqt3tunl3runc B:3u

9t
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rioufiualnuduo,rru.ndolluaorudaurn'umrrfiinrcnrilR21rtrr!u:ofror:cuufimrrf

drrfiu

2. naluuSot uurudl nrruiilfinra: rosn?'urnlur:o1unr:fifi0n::u ntu

nouauolionrrudolnr: niu rinriosdornrluiiinnarunrgriu fiuuldrtr ituurhnrdod
l!.a.J

aaun5aufri cnrn irlnruuncc-nloudu aur: o rvfi fi rn: : rfi nulould
3. aorunr: ol rIrudl ruqnr:oitriolonrafi rdo6ru aoldra'onn: yfr rfi o nrr rltio

noufiuo{tfietudolnr: niu nt:rioorfirar',rr{rnu na:n:c?irlro,routruxd{u hina:
rfi rlursrciifi r rqrluflrruu or

a. nr:rtrJan2lltl{ulu rurodl iinr:finuuuirq dlonouauodon:rudoonrrfi

nolournfi qnluaorunr:oiudr 1 niu r:arc'uaorurfinr rfl unarfi rinriolrfi uanr:lfl u
i- . irrafi fnrioufi u:Rr:rgnriniurl:;mtuo'mlrRaniu

5. nlrnouduo{ 6o nr:dnfiulcn:;rhfirn::umufirulddnfiuler6onc::

udz rdohiur:qtflrrurufidornr: rriu rinriosrdualddnfiulofio;rdunrrrioufiu:ludrr
oie.nJ
iungn rfiorindau dlriurinrioufi uarsdorzl{uflunrrrEunrr uavf,nnr:drrfiunr: ciarurir

lu nr: n: cfi rfi o n: : u,ioh?u:: qril',r, rrfi fi rrunli drudfi on: : unr: 6rm unaorufi
-,^ d- - e- - .i^.-^-- =^^-l- ^^-^^---i rr^ -,1- rylo.ilru? nnn::unl:lnuilll ncn::unlreo{mrIfl tfrongucuolRrud0lnl:to,inulort

e. nndnf,fin1lx1 6o naornnr:n:vfirudr 1 oroldnumrdolorrrul{ uiooro

nrlfiu{ruriuoarrnrnririi#.ttottniurinriouiiualdfi 6ruunnr:riunrrl{rf, ourriniou
iuugnlurJtrlmfllrru uriil:rngdrlur:arriurfinnr:pnpiiauruu'u uacfirl#aurufiudor

f,nrirnr: raiolfiuhidlx1:oa{ttonld finadnfinrlrtrfnrioufiu:hiarxl:ou::o^uolrfi

nrnnurolfld

z. rlfiffi uri sn ltfi nr ir 6o nlu{iind,fi ndu,utofi rii n: c fi r a l'lrJ hiu : : q rfl ruu ru

nrlfidolnt: fsdslnduuruilonrruiluru lnin:sr rn'srdonurffilnrit ulnouduo{R?lu
Ya6olnr: ilEoortoct6nn:udornr:'lil ru:rcrfiudrrfludriiriua2lufl'ulr:o rriu nr:rio

iuran::llurt'orqlu rl:srvradurdulurdounqainruu fl zoos rinrioufiuefidrloosrdunrr

hJrfisldlnrirr osdortfinnarufinilirril:rcfiaRtrrirrodruarruilaonfio unsorodura'n,.
narudrlolunr:r6unrrrioorrujduurdunmlilru'uo6rdrjuonriundr

n q6n : : l t o l rinri o.r rfi u l (Tourist Behavior) u uudt fl 1 : udn { o o nr o l uei a; qoo u fi
.i-.^y--t-. e qrq tr a q-__- -.---_ , j Irnut{ol lnun:lfi.unr:lfdudrun;uinr:luqndlxnr:xriolrfiu: :rufrn:surunr:lunr:
-aci-.nndu loYur?{an on 1 : llda to on
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-dauhhinnr: narnr{rledril t frudfi Gninaionr:dnfi ulcdofi udrtouinrioufi ua

drul#{rdur{o rarur: ou ru unmuffltnqint : ulunr: ficf, uledofi ufirtsuinrioufi u:1u

drnuldgndoluacconadolfiua:uaur:olunr:nourluo{toq:fioriol,iiu.rln6or',

-rirulfi nuriaumomlta;nr:riaurninfiorq{arlr:orfi rH6du

-rf, orl:cluniolunr:rnhdaunarn,iun.r"urauoralrdolnr:tolrinriouiiur 1#

-aatraAYn: {fl ilrunto,!dunluatutnl:ilnolnl:

-daulunr:rJiurllmaqnf,nr:narntoq:6rriolrfi urirl 1 rfionnulfinliuuqirnil

tu

nrr druueSrlrruunqf, n: uriorioqdu:

rinimnr:dtunr:rioqfiurlddruunlilrruutolrinriolrfiur(Tpology:asystematic
Aace.ie---1,

classification or study of qpes) rfrgoturunqnn::urlnno{lriu2 n1:ilctullullllutlot

rinriorrfiuariauluqildurlrn{o1u;ildfuornnr:rYrnrusfuionr:lduuurrouolu

(quesrionnaire) nr:firrun1iluuunq6n::urinrioltfiuzororirlduarui6 ri.rdduo{fiu

inqrh ; arriun;ii nr:fi 1#

nr: fi ruunlluuunqEn::urinrioufi urpl,ruuiugrufi qn6o nr: uriuinrioufi or

oonrflu z ntir nrudnuqc,uouq6n::uto{n1:liunrl 6o nr:rnildrrlnnoiiurilu r)

rinrioufiua (Tourists) uio z) rinrdunrl (travelers) rinriolrfiuan'o qnaadsrySo:runr:rirrfiua
. ao. i r ig-:.-----€-------4-g----. - u . :--4-

rrurdruornuifnfrffiur lu.ust;frrinrdunrli'ot1nnafr{'[nn1:fi1:lnuil1ln?unulo{ tsu ruo

drrnio$uror torfirinlo{ fi lilunflorufiriolrfiuedrunutol lfludu

perreaulr 1o& Dorden ( 1929) ldrnuopluuunqnn::urinriolrfi uroonrfl u a 1ilrrul
h9 .
laun

erilar!r
r ) unn ouris zuuuilrsnf,o (nuaget Traveters) InuriahJudrrinri ol rfi uail r ; rnnfi

fi : ruldrJrunat ueiual{il 1n1: rqnr{ndouuiorioqfi urfi l#rirl{d ruir
u , .' q ry-..- - d- -ril|-- a a

z) unn ouriutroufl oqfis (^ldventurous Travelers) til u rinri o ufr uafr ii nr: fr nurd

run;fi:ruldrJrunnmdlql fiarruduroulufitn::u:cil'iNnr:trqnr{nisuuionr:rioltfiua

uuunoo;fiu

q+r-*ffi-r
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3) finriocrduaJ:;rnnfiunrlr;udrliurgn (vacedoners Traveters) rflu
rinrioufiuan{ur6n1 duinldrrnrlunr:6arfiurfrunr:rioqfiuzufonr:riunrluniriotJ

drw}Jiilru otirrl: rinrioufiuan{uiirioudrrfiaarun:;6oioiuucifi:ruldriau{rrfiou

4) fioriolrfiuzruuroul6unulouli:;ucnorriunrsurruru (Moderetes

Travelers) rilurinriolrfi uafi filoinnrrriouduzriunrlotirlurnudhiauhnr:rialrfi ualu
:cildrliurqnqnrirlnrriuionr:l$raarfiunr:uiudrr uiocrounr:riuyrrsfild:;uc
raarururrnnir

cohen ( l e7e) ldrauogrlnunqBn::urinriosdozll ft ii
r) rinriolrfisruuuriunulort (Recreedond rourbts) rflurinriosrfiuedluiu

aarurhfiqlu fi m: : rfi rfi ua{auiunr:riunurn'uufonr:riruiounrrirr nru

z) rinrielrfisuuuudiinfleurcrrurninrniu(The Diverstonary Tourtsts) rflu
^?-^-i^^-d -j a arlnrioufr uefr nuruuilrluu anrqf,iodun:rli rnluiinrj:ciriu

3) finrioufiszrjlnrrl:;aunr:oi 1rn" Erperientiar rourists) rflurinriosrfiu:ii
tdumrlrf, oucelu ril : ; aunr:o1fi ufi nil rinrioufi ulj: rrnndau hilnu ruac ldiu
rj:;ounr:sffiudoiwoqrrrirrioufiu.dHtrlarfia drodrwiu rforauvrmhJil:srnannju
1!---_. -e , -d€a J j j a .
fr 6omu drfr'al6iTntor{auriomurioiaut::uirq fi ufiriqfl utorcuju

l) rinrioqfio2[uulouileoo{ (The Expertmentrt rourbts) idnuorcfi rfi uriuf,n
n'o lou6ndorlnqufiunufior6u,nto6uu$rn;rirnarurfilcluiinnrrrrfluo{ nr:rJiudrb?
-!---^-ri--r,vjlirlnu fI{lt2aAoxt o{Rufi orou

s) finrio.rriio.dlffir,ruunurioldu (The Eristendrt rourists) rinrioufiuail:ymn
ddo.r n r :il l dr r o l uf o l#iin n r uldia u r : : ura si6 iinri u r fiu n u fi o r oju rinri o ufi u r
rJ:cinildtvldrearo{luurrirrioufiurriu,flr,anruru daotirwiu rinrioqfiurfiurl#raaro{
q.,i
luuurilrioltfiulurluilr1uil:crma'lvru niu r{noruioriurluri uasru.ru.rul#iin
rdurduefiunufiolfiu hidrosrflunrril['ri6da nriuil:cnruolln: n'r:ilulu.ru{nnru1
fiolfiu rfludu

drfnlum:u1fitfinur weswlaams (1986, dmtrn Swarbrook lrou Horner 1999) ld
rauoliluuun qn-n: : rfnri oqduzll 6'rd

r) rinrioqfiuril:;iRnilaflra'lunvn (Acrive sea tovers)

z) rinriolriiuril:cmnrourynfi err (contact-minded hotiday makers) fi finlorou
a'nsianurJsfiur{6u ua:ru rfi n: lilri Inursurcfi rfl unufiorfiu
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r) finriouilaarlrcmnrourutrrur16 lneture vhwers) roufi21r!n{lrrro{
?o -J . r j

llllrf,ut o,itril a{no{lrlu2

l) finrioufiszrhsmrus?{uror:tYnriou (Rest-seekers) 1#rzar}Jriuntru ou

rin riouu dou 1 ou rnn drn r : ri r6c n: : uojul

s) findurr @iscovers) rou60nr rrrJ::mnnm;riuuasrouucauru'n:1uri

o) rinrisl riis 2uuutAunrlnfsu n : eua Ya lnrmity-orientated) rfl urinri oqdurd

r arlualuufl {ulnRuagnsra uaJrourfiumrwiorffi ueuuulrjrfr un: ounia

zl rinrio ufi uruuurlrvrndfi su (Tradidonatisr) louriunrlri oqfi uaii,rlua.r,
iloonriomchifiouio

It

2.4 rruzaorduafruiloft,iiiinosio nr:ffaiulor6oru6unNrioqdsru

t v. r i t 'ilodudruuRolrmo{tmuz mwaorflu z rh;rnn friii
t. iloftrirufrz lduri

r. nzu,$uflu nrrudomrr ua;nrrplo (Needs, tvants and Motivation)

Needs naruirrflutolqndrrflu:1n!uxo{r1unl:naln dldo.rairmzrlnohlfld
--4-----.-c- d- o a r 4 - . € .lff'on21xihtitduurrurutoIq:no narui'rrilurnnnrnanrnirInruuasl-nle toIEndr
uiacnurfinotndorit:;udmdrdqndrfio{udr drfiEndrournocfi ua;rinoclri{drdrror

fi narrirfl uoc l:rim uririiar;qro{r{runr:narn6o rirld6ndrfi'nnluirrfl udud
dzotim niu nr: rirrnf o r fi u fu u do nr: rino{lur?o r1n (Suite) di r.rol,,rwfi q"ruo

I:ur:u rionr:iuilr;yr1uo1rf 'rr.',rfirrnodqntorrinnlR'r: tcriluneudornr:dldiu
nr:undolrtas'[diunrurirdqurnnirnrruirrflumrrirrnrunrlilnn' drnoucuo{n21uu'?

otix16uafi arur: o'lrjiuil:;nruorur:nruiruorur:r::lnrld

iGfirnrtiqndryr:rudrntru6rrflutolnuroldo nr:h?nr:gr1o (Morivation) u:lgrlo
(motive) tvtfl udrn:;{uriondndul#trndruarorl,ioa$rmrrufi ruo1ol#uridaror

Motivation nt: gllo ru ru61 nr:n:;{uh?n:cfi 1ilf arilfi unr: l#ldurdlrfl 1ilu1u

lili.ttt (Holloway, 1988:97 trntonarril:;n0unr:dou irr g$ 2tlnqfinr:ufnrioqfiur

torqiinrf tnnnir: :sr, zs4s) riudrrfl uilof,odru:nfi fi nneionqfin: : r{uilnn duilu
nqin: : ufi do r ldiunr : n : ; du
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(Stimulus- Response ft*ry) natflrf,nr:Iqust'dr,,dr.iran6oldtiur1d1unr:rilrail

nunarnlilftn{lrflrnuu

l.rgninnrn (Personatity)

nqufi t olr{ : ouC (rreua fr*ry) uionqufi 6nirn: rc f (psychoanalyric Th*ry) rilu

nqufi irn:urfqninnrnlnun:r dufiuriornaruirrf,u u:rgrh ua;firn:;{udurfi uc'nll
driinosrfl udrdrr,runqninnrrtor{nfl n dnuorcfiunnirstorqndnnrrnfiftd

l. Id rilur,lninnrrfilfiaornfirn:;{uori1{?ru'ru ua;ntuftlniiqnn:;{urfir1f
qRRailululrnou6Iuornzrufrsnolrtoutr riu narudo{fi1:nluilA n1: Ifl uoliro1
r4u1rr1 fimrr:on:;{u ra ld

2. Ego rfl uqninnrnfifinrrnnr:aruquinldrhiintoulafl aeJnauqunarudomr:

nrulufirfinttn Id ld Inurlaannrnocidnuorcaonndouiuriru-uulurirau$aciautrru

3. Super ego rfl uqn finnrufi acfioudl tiur : r uuac;inr : : u t o r rYrnr iirqn-n: : rii
tilurcaudunr:rflunaur'or6 nul$uorrlaJnr:dqrrilnr:tru6lRr:ddnr*rqodnnrnfi

).
Mrlrcanf rn'olf aonndorfiuoiutrrrua;qst::rfi firorYrnu

^!r^^!^ ^-i- -<- - s, , -^-.-----l- ^-^a --- -- e e - 3unilo(ttrlu?urlnnnnliltlnnnl'!tiuntutiolrfi f,16lu1 iaut: :urras dlRu 6ltiu
nr:rEuu$ra:rdrlcrlnfinnrmrouinriuo,fio, rurudl nr:r{rlonqn'n::urouinriolrfiurduu
t a a al . J r 'j 

autnulnilluilqnnrrxn'l:ln-untlttavnt:ui lnn tiu rinriolrfruuraoruifruioufi2lu
- o o - ) e , ^j--^^,^^^i^,r- rr--- 4. aalsn2ndulu nufluu lla&Qnno{t, nnnouiluumzQt{uinfl2'urflJolnrrovRtrurilu:cliiuu

a6e c , i
lr2uu lunl:yro.QlYtu2

s. grluuunr:rir:lffin (Life styte)

g d rru u n r : ri r : .r fi in du o { fru inr u t : : u fu t o r dr n u u a s n d u o r f, n r o urd n s q n n a
--. d as a ^d^^-i-e--P- --- -^-r^- t- -,t I c 6a rn1:lnonu: tnnr:olaonluodurlluasutnl5 Tuoliduliluuunr:dr:liTnro{uciauqRna

I c oo-d--^-!!f^^^^^--^.-.t s a . c t J
IU llu U n 1 : n 1, { x 2n rl u o g nun ?lu fl u I 0 r{f,u nd ua ; R aru R-n rii u t o luei a v q n n n Bl
rinnr:nnrnrdodrwaru',rodrunrq6n::unr:dold Inurfiuilrfiuuurrlunr:urirdaunara

giluuunr:rir:rf, inosnru{riulrJfiurilu'uurorrYsau
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sttouuttunEFls:0ctuullr[uct:o:s]cJ[n[noMulrsLuns!,u0u :nrf,urrs,cu1jLr4ro]ru11sru

ntPLlo,g,!c0t ulrs nplggnLugu,g:spghcg$gFpnLbplorrlorStonrncp 0[orrr,][r

stu0ulolLtPtost'tltt$ttc.ctprpgn-uacnlocr.tsDn3rf snL0strprtrcuBlrrl,FnotruLr[:rnL*r[

nuuuMS0otl,l loltlrlutu:ultotu lut ll[nGr roun nr nBo t r r r urr ] .o -o, - - - - ? - - - - --,ptgrunoru $-urliryrlllsopnpr gfi o sruggr$pnuuhnu g :spnr !
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puiop stlrctrnogtunrlsututgun r$ pogpgunupnglprrqrn grruglomuglnlosun-uu

nL0t0ll,0ul c.0sllott ultlottuulsnsrunssugbu:urrlnrsruoulolLoouncr orjf un

fogtgpl.unngluun,Ju u[]g]pu]gopgguuuh]oruuunuu]r:r.cuoEn orprrgrrrS]rnES

nplnp: cullroU$onpnoucrunlpno 3t 3ruuro uutrlootfrllurrr.u ]uornn guns$

(sepqpv)gutrBp .L

!pnlllu[]llnLm]guungnu

Irl3ru]opuuuhgruunEt ]otnuBgr0uugnguuuhpFr,ulo]rs]omu]otruumfl .,

s[ nsrng s sepngsomumrnguuuh
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uuuhss rnlorunpugtgelr[tr3rcuoguugnlcu ]g0rnr ]ornur-uc0utuuBrr.uc nn

(ldecuorlps) le6uqpcggugnrcucnn .g

EC



24

fudu dllrat?nufilrufirmcfi:roldriiudu ftrfir1#fir.r'uoouuauriliionofirsrirlrjl{nrra

im::muriouiiualddaunrqdror rirlfirJ:crrn:fiarrurhr:ourfiocrAunmlili66unio

i ru rnu rf, onr: r{nriou riorfi rr1 u n aru fi olrl

ro. ilodunxl2al galzJuaJql,olll (Fector of Timing sttuation and Healthy)

il o frudru dinnn: ;mui onr: tiunrrrioufi orrouinrioufi ururndaufnrioqfi ur
riaarJu0321{tltflunr:rioltfro:uiotdumrlrrda;ail iltf,orilaruotirltsdolnSou rrnfiilof,uln

ilciuuurlhinSotfiore ocn:;nuionr:fiunrrriorrfioariufi ororioblrfinitqurioda,nu
.io

nr:rioufiua rinqurrdld

rr. f,odtmrmrouair (The Femity)
At"
fi on{ur1nnafi rfiua{olfiunrqirrfin Inuorldwrufiu riolnunr:iuqilnr:vr{rur

1#iinluarouni:r6ordu riru-urua;rifluRn'ro{rlnRa0cldiuurornaroilni2urnfiqn

nuufinwgnudounourrtr,cirfi n dnuucn:ouniefi uanirrfiurfi rhlliluuunr:rir:1;in
aua)

eirdu tq6n::lnrruilnntoln:ounirwunnirsrYunruiirdurfurorinin:iinn:ouni2

z. ilodsnrsuon lduri

t. iarur::u uaviaur::ldou (Cutture end Subcutture)

- iau t : :rd, g u rfl u drfi rirnunilqn-nr :rnr:u?Inntor{nna nr: rs imur: : r
rfludrrrionaoudnuotsu'duunsRaruintornu uaciaur::ufinr:riaurrrj6uu'rJa*1n
uulttnutrirlrJ{[uuuarulurio{rauo rdu iaur::ulunr:ir:liin dornr:iuygnr{ndou
Alv
luunu

- icil u r : : u n {l ti o u rio t u u r : : u rfi uu il : s ru 6i rfl u ri: u u urqr o r isr r r r u d, 0.,,
-*-.v.. . io-tiluiaur::utlolnr!lfriid'nuotcrqilrsunneimfiuluucia;nrjuun;o{nruludrnlrurnlrqi
6doi,.sannnlu{u{oulrn rdu isrur : : lnuiu inrur: :ldruur

z. t&utelfi.rflr (social Classes)

rfi u n r : ila d r du q n n alu d.r n rfi fi finu fl c n dr ua dr fiu o r n : ; du g r }J : ; 6'u6 r a-r fi
ri u rl$lu n r : uri I tu #u t o r rYr n r 6o s rin 1 r u ; : r u ld tr n'fi r rfi n ao ru fi r{ r fn : v 6u
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-- a- . !^--^r--d-- - o 'n1tf,nu1nTtilu{tl,tlirfin1:{t1u ualqaAndnuotglorunna frutolitlaumi{oonrflu I nriu
al .-r.a
ll,truua! 6 nQxuou f,'o

l. :sduE{ rniwonrflu

t. t ::dugrotirlgl lduri {6uir rri, go fi nlrrhdr rdogrnldiur:nn
iruruurn aorucri{fr{

t.z :;dug.lotimrir l#rrri rr:ulilnri {uirr:::dugr fiilrcdunzrurlrrie
al€a,
lu12nn2uR2lUil'ut1:Ot,O{nulo{

z.:cdunarr rnhoonrflu

2-t :cdunnrlodrlql tduri {dtd;unarurlrrierrnorinuncufirfi nr:uu
ilodun2: rfi unrudrdo;rornr:iinur

z-z ztdtaarlodrldr lduri nrinuu dr: rrnr: :;durJ['ri6uu domr:li
frudr*a;uinr::mrilruno*fi irrfl u'riiinrj:;iriu nro:

g.:cdudr uriuonriiu

r. t :sdudrodrlgl ldrrri nrjlfldurwruuaci?inucrodl,n2, uaarurfi rfi
riun.r hirdrdrnuurnfn

r.z :cdudrsdrqir ldrrri n::rnrfii:uldrir,ilundfinr:finurdr o{adu
domr: dudrirrfi udug rulunr:a: oriiluac: raril: crfin

!,gAJiu t o I dl n u fi n : I u d r riol i o n r r r' o f, u dr u n c u i n r : n r : ri o r r fi u a rrt u r o r n
ir_ _. e e Jo a annerldlr{uid'uiltn::ltznrdtltourda;:sdu uacunngi'nfiuludrugrJu'du*asf,oiilil,
^^-i- . J -n'l:nonolurtnurta;du

r. n{udr.r6{ (Reference Groups)
4,.'

rfl u n { I fi rdr 1 rJ i 6n r'vr a ci o n : rrl fi n rfi u rlsu n 6 fl 2 r tl r o u n a r r'hj ry o u u a g ri ru' u u
rorqnn alu nrlu drr 6r n{r drdunir oonrfl u z nrlr no

r.r n{rrJgr4u' lduri rfrsucfin n:ouaia

3.2 nr!lr16u1i ldrrri riouirulru izuimiu irlaoriu iauorrfn:ua;{ona
aaAu

nQxnl{l lufl'lrflX

l. {rirnrrufiouiu ( opinion Leaders)

rfl u art6 nt o.rn{ru{fi riru 10 uaER?lufi nrfi uroqurinrfl u fi uouiut ornrlr
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rintvrfl uffiriowtmdoqnurnndrarrinnuoiul untir{optorq:6ol: gr:ruo;rioufi ua

rroln z unrislroj 6o

c. t dogaorn{rh;nouq:fi r rfl udoqnornnrrlfluorua;duciunr: uutorl: lrr: u
uncuifnf rfi uairq dop;itirvrjrn:r}l{n{urfl rrrru Inudrudoirq

e.z {oqa ornnriurYrnu rfl udoqadldiu:;u dr{r{nna olnnrludrr6r {ri rnrludru
R zruinua; nrludu1lu iirau

s. ilodon'Hnrrrfiuurifururril (Comperetive priccs)

n r : ril6 ou tii.u u : I n r n r : ri o I tfi u e rh l#rinri o ud o r fi g rl a r riun n ci r r riu I n u

nr:nJ6outfi uu:lattro{tna'nriorqiriuuifmdrfl uqiudruiofiurrnrfl riouufi rd:rnrwuanr
qorrirtouinriorqirJ:snoufiuilof,uurua:u1fir drnu uasiaut:rudndr:riouurirduda
rfilt?grlolrirrnnitllile lntn'u :rRrnrrrioufiuatoril:criladuilrrracilarunrrfieclil
fiinan:;nuriogilalri drunnirrfiuurnfnrioufiuafifi6ru.,on.,rdugo 6ro;cur:o1Jld
[ncdr:rnrnr:rioltfiuzfipnlruJarumrrhiunlurnfn fio;firqnlelfrrinrio*fiu,6unrr
urldlu: ;u;riuu:n rfi oiaaufiuuuroufi wndurrrfi ua6n

c. ilofiommnrugfio (Economtc Factor)

ra : u 1 fi o riu rfl u il o fru n d'n d ri o hir6 a n r : ri o r rfi u a r o c ri r u o n n q E n : : u n, o,rt
etjfnriolrfioarriactr6lddru urnfinrioufiurnriulafir6unrrrrrrnil:Ernafifidulruvrrr

ra: u g fi t 6 rriu rin ri o I rfi u a rr a{ rl u rin q n f,n o{lu du 6u du r d rfl u d do r n r : t o *n'o u
4nil: ;rma nl:ufln{t oondrunq6n: : rnr: l#druocl#lilluunl dru rdu crufi rin dru
o1l'l'l: druriunurnr: drurio.ufiua dtunr:dorolii:;a'n wra'on1#uinr:o{luI:lu:tnio
runrisrioilfiu::;dugr rfludu n:rfiudurrnfnriorrfiuafirGun.,,r.,o,nndril:cryrs
;! , '
fr rTu S r u n r l ra: u g fi o fi lil ri o u 6 n l rl d a {r o o n t o r fnri o ufi ur ti o u g n 6 r fin fin u n rn t u
nmr6umrrrioufi urrciacnirfi wlddrulu : ;dunnr'r6rrir

z. ilofrunnJrvnn:araerC lourographic Factor)
u . j jo .
rn ri o r rfr uafr r6u n x u r o r n n r! u il : v rvr rfi fi il : ; s r n r r, 1 n 1 n r : ufl n { o o nr o {r

o.jrinriolrfiuelnulrnudatsttnneirltrnrinrioufiuefir6umrrurrrnil:crnrfifirJ:s,n:riou1

miu rinriolrfiurotnil:ctmr6u drirj:scrn:urnrflududundrtorlandsndr I r{udrunu
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-Yi^-- - -4t a ia a
{fiarrn:ofiflugunmnrugfiofi6rfluuolunr:riunrwiouduairuJ:;urald dourflunclu

fi o{lu:;dunarrdr:cdugrlufrinu R'rrufl n{oonmrwq6n::uirr1 tioulnnirruio
eYeoa!n:{fr'uduf,urinriorrfiuarmilrrmrrfiralrJfdrfirJ:;rrn:o{fiil:cururndrunu rfludu

g. flofrunNgfiarcnf (Geographtc Fector)
a -..r.. e . e r j ioufl anonlttt.rn{oonto{rrflilo{lfr ua du rinriolrfi utfi r6uil1{ut0tnil: Jlnfluou

qI:ilruu'ouioaunu6ruriurfu rinu-uurduilrrrioufiu2uiraolr.rourn Inuinfiwuou
oluunnrfiul?a1ulu 1 nur:rloro'uiio{orf;urfr,flr,nrru1i firfi{unafiouurnn:rfiudru
fiurinrioufiueiitn'u1rlotnil:uxfluoufou rdu 6ulnfi6o f,a1jilud rinrio.rrdoau'uuli
uinr:urdlrioufi u:luiu niu qurinr:dr (Shopping ceore) riouudsiaur:ru

g. iloffsdruf,iauuaciautrrrlt (Socio€utturat Factor)

ilo frudrudriudrfi nan:;mu!1nion1:ufla{toonuourqen: :urinrioqfi ur ril: lc
rinriolrfiurgnilofrunrldrurYlauua;iaur::rrrioraorumaon ua;drunonoonurrilu
tifluRn'tolnrlrrnururirrfu rirunnun;iaur::urorfior6ulnfiolouudrosrfludrdruun

:4fiuuua;ritu'ullunmrn'unm nr:doa'udr nr:fiunrwioodorru.rnunriurful drfinario
nm rJ iurJl r ninrisrqin r:rioqfi uu oc o{lu r ;duln'a; gil'uuln

ro. ilodrrnrlor:rfol @otiticrl Factor)

ih ilum r r n r : rso ufl uil c dufi n: c n ui o gn aril n : : tl n 1 : ri o q rfi o a Ia urqfl rv ei o
rinrioIrfiuz dauruqfirinrioIrfiualnuunrn'uillrrioufiuadu urrqnnudna'o nr:r{nriou
rtioult f,lrfu rinriolrfiu:tiouhiu'urfinvr6unrr}Jluurrirriorrfiurfir6nilqurnrr

nr:rfiol rdu :J:ctvtsda: rroafi fi aoufi rioufi uafi aruvruuln 6nrir&fi mauaorufi drio
?l'l{f,'ldulRiari firinuaxqo;u'uurn'uvrxlJrtuusl, ueifirn'oilqrrmrldrun.,r,fiuouj

I

nnool2n'l rfirhililrfinnluJaonfiu R2ttJdsn2nlunr:r6umrl'lrJriolrfiurriolrJ,oa{Uq

daurrqnnfi drrinriolrfi uahin:rudro;rfinilo;urdurioln ua;fi rrqnr:oirioiurnnr :,,r,o{
clailrraalndnnoatrar rfirh?rjiursrrinriorrfiurfir6uvrrlrdrhJlu6a:rroafii1u?u

hirrnrin
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rr. flodonroiur.or, (Mcdie Frcror)

druinurnr:dunfi rlnoluqnlanrfiinri ihf,udruiiou:arurdruriunurnuac

dlflan:cmuionr:dnfiuhlunr:riumrrrioufiortorrinrioufiueotil,ilrln hidrrcriu
----i---.?. agl_-.._a-la - --!d a i a A snrr iorll, fr'umrrdrdnm, oiind a-o 6u rnoi riin u5of, onrarfi uu ua: 6u 1 il r f,udru

ilun'r: r.urud1xl: o rrfi uaiuuacrha runr: rior,iiurldrft nrrn: qra; dor

rz. flofrt nrqnaluloii (Technotogpr Fector)

il e f,u m r I rn n I u I at lduri il e iulu n r : n 6n fi u drnf o n 6n fior qin r r n r : ri o r rfi u e

: u udl nr: h?nr: uiar: dru n rru dJn 2nrtuluiorinri oufi uedru rdu rma Iu I a6n r.r

orrdual, lduri :;uun'r:dr:ordriruumtoriiu nr:oonrjn:Iauar:ro{6r1un1:fiurirr1

drli:cuunoufiarno{iiEondrcns (computer Reservation sysem) riuadlnrru
flln2nflu'lu :rn6: rinriolrfiurtiouintrriultuacurtaldlnrruriunwolflr?uinr:dau

rS. ilodunuouarumr (Communicarion Fector)

n 1r fl uu 1 R l,t u cil riu'i rrfl u il r frud d r dqfi ri I raiu n' c n r : il o 0,fi or ur n dr u r nt r n

fl lt R l, u l rt u t u dl uda 6 r n r: ri o l rfi u z fi do uR'u m r llu : s u; l n a rfi i r l 6u ua s i r l ua u
e cn:cfirlddzuazruurndlu'rn tlnnr:riaurnrrdrunr:nuurRtrutiltolig 6lrfir1#
nr:tiunrlrflulrJldodl{dun2n :rariz rirl{dugnuacilnonfiu duduarirl#nirurn:
nr:rioqfiurfifin:cinn:;rroo{lufiorfiufirirrlna firJ::mn:rdrlrJrdourf,rlrnd, ,,u,
nudruurnilonrafi ecn: yrirld

z.s doqarduafrur{r{uo:crduasrrauflniaqn:il:rnr:

drviBnzrurfluur

r'frino:crfi ntatudniarlm:ilrrnr:dodu,flu,,riru:nluil:;rnrlnurfio ,y.?t.24s3

Inuluilolriudfiodrrflur'hfit:;rdfiiturnlnojfiqnlulnn drogiluriruafiruriru 6rrno

ru'or drrincqn:il:rnr: fio:vrdluturnirlfiurrcrdurlturnurundr 40,000 d:
,uno',nrirf,rfiiYniJ:;rnnirrlrriu rdo 6riruilu6 wfi rcir grriior !xnlu un g!
ErJ IrJ hjrnriaua;il a16n 6'tu 2ux 1n
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n2

nrululhfil t: v t{tmg cau rYniaqn: rJ: rnr: rfufi priuua;fi on: : ulfl ufi 6rqan rru
aulo ornrinri oqdu:#rmalilumcnrdrwrn orfi

-nu uf, n{ n'r: fruc:u{daofi onjdr fi afi maurirnarnrtioauririnriouiiua

-n1: udn {ror#rr lnouauf :au#rnr:tin ii gg d$ilufi on: : ufi ldiuaeruaulc
a0lu?u!ln

-rll fr'n't fiorsfl n l u rc rf dl in uan m : : q nua; ri u i r o o rt u r u r n fi rri rrir eil n d r r r

-nrr urrn{rou$r6r courufi uau ocririnririr eu 6u hiaqaufi r6ur

'iaurYrrnniinnarurfi uoftosrf,o uamilaroru'a nruluqnorurdo
aaoeJ^

-nr annr a u fiuriu {u nuru rru'a lu nauu nfi jriiu
-i ruil : c n om zru 6 u fiulnnr fm

-riuob,lr6nrn'oturiafiuornda.roru:ou1y{#iro:sr{ua;cuur?ndarlyr:rJ:rnr:

nl:lqnr:rde$r jo:vr{uovfiuuuf,
a4iinr:uaarffi f,ur:crddrou'orilrirqniu druinar 08.00-16.00 u. {n.l l frfur

-i-ir{nrnur iurtlnfiuou 12.00 u. unu l7.oo u. r:arnr:h?orur:o:srd 16.30-17.30 il.
lu dau nr:trcnltolirurcuirfl udnfi on: : uuurrfi ldiunaruauh ornrinrioqfi ur

rfludulrn inr:uaalvln t f,alur Fr#rrdraar 09.30-16.30 u. qniu r{rfiro:;r{uard2u
dniarln:rJ:rnr:,rirdrf, nl#r{rru rlniudr'ir2al o7.oGl8.o0 u.

dsr:rirr{rru

rirfn:drurj:;E {luqinunu 60 urn rdn 30 ulyr madruJ:;rmflnune 300 ulyr

nurdrurflur{nor; uioaortiunrrf,nurfidolnr:inurn: na:fiufidon^ncio

rirolfirlild r{rfil orcrfi tac aau dniarlm:il: rnr: sss nuu#rurlru drmorf or f,ru in
aqm:il:rnu 10280 rio Iu:. zo3-4891 uns 203-5144-8

or:rhunu

nr:r6unn hjfr.ry{rfuq uonorn:oriaudruda
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lro; s.80

-nrrr:oliuinr::nrur{trrrR. rnu il0. ?, il0. g uog do. tt do.rqralunofi nio
-:orudt::unrfllu 25 ua! roz tlftfrirainaqyr:d:rnr:udz io:ocorun?d'ru s. I

al

z.o uu3ilr,firis,ador

u J ) - tJr a- )
ru rrinil r a ruriou uagnol J(2s38) ldrfi rnr:iilurfouqn'n: : un r: rioudua

nruluilr;mamuinriouiiuzmalmunudr fnrioufi uznalnuiii4firdurw:ugie r?rnu

ua ; il : c g'r n : fi un n i r r fiu e : fi in q rl : ; a r ri il q n-n : : u n a r u do r n l r u a s r fl u'u r l u nr :
r j i. e . o . .i Irioufiurfiirdu nrlurinrioufrurmrlnuluile piuiiriarruilnlnunru iruunnrudnuorc

n r! l uu u u n u n r : ri o ufi u r l du r n fi #.r rin ri o ufi o a fi fi r au'o u lu n r r ri o ufi u al u dn u r r fi
rSondr *atiulud" doc?iouduarujorindouua;rioudurodrurrhir drrinlduinr:aru
I:lu:ttrn;finnrnr:firiou{rrfiurnt!lu t 0rr16uafiufiirinriouiiuarflu6ruauurndlrt

rioufiu:Iouiinqrl:;awiuuuriu dorflor6uuqr6 niorJ6'rihfirn::rnmffau1 fiftnufiu
e e r -._. _ J -^_^_a.^ .l- a o cl - J .

n l r il nut u ua J : illJ : t m 1u o 1 il 1 : n lrru u q16un ; rfi ou nEon ru inrilu u d'n u r ln il nci u

rioufiuuil:;rnnndrd}Jrioufiuafiurflunriulnqjii6undr nirfiuriaf fifinurinfir{R'uunl

iuil:;nruoru r:1u: oInuar:fi ldriunrrhjriordr.tf,

,iqqr ai a16n : (zs46, undndo) iilurf o.r ri:urJ r : aIn1ltn 1: n n In fi fi nai o
-io

n q n n : : I n r : 6o fr u drt o'r {uiInn1u fru 6rruiln o I aul r fm du uu u o u u qI Ifi u r a

nI{tnnur't1ua:nudr {uilnnlfinrrudrdqioriauilrcaunr:norndru:rnrlu:cdurrn
Iau{uilnntsh?arrudrfiqfiunr:fiflruuon:rnrfifnrtu :rn'ru,ru1rf,ufiuaornrnfiudr i!

u aru:sdu : rnr rdu r rn'r(l : rnrilrunn'r{t : 1nlqn lu: cduurn

qour rirn:: ai esqa)ifruGor nqfin::ruacnruf; rilolo.uorrinrioqfi urmrlnufi fi

ri o n r : ri o r rfr u a'lu i'l n 5nu n : aE t : : u r t! n a nr : f, nu rr u i r fn ri o r rfr u r d ru lu qifi
ulJt,j6)tjaoo
inqil: v cltiodrluilu oufr octnunrlr{urrioufi urlu ilrrinun:f,:'r : ru r rr unsdslnr:

c-r.iaub.an:cfirilon::rnr:riouyru2lr{uu?lu1n15 :rrLJdlnrlild?ulrlut,olaorudrio.rrdur uasfi

aaruil:c?iulosioaorufiriouduenrrt::um6urnfiqn ro{a{u1 rir'olrrfiuraorufiriolrfiuz
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il 1 r Iu : lot do't ulta E il : sifiaranf ua ; ao rufi ri s lrfi u an rr il : c ril 6 uo; f, nrJ iau r t r u

n1Uamu

fiaur crurnd es4t) iiurfor iteiodfinan:;muionr:6nfiulor6onrioqfiue

flunctaluttnfriuinnrr:r15 nudt rinrioufiuerflunramu louac 49.6 uasrrar{l iou
ar so.4 riaulnojiarq;:;udm ls-29 il norunrnrflulaa nr:ilnurqilu:vdurliqqrni
rfluriauutn :ruldrcduiordouirndr 3poo urm orinrinriuu I fifin niniinuunvii
qidrruro{luRmna1{ un;nudrtqin:rutorrinrioufioz tirulnqiurrConr:rindou /rin
frullmnrrirrin rq6u t-z a'ulunr:rruia;niririrl#drodrriirin rirriunrr soo
r,4ss uln ioafi daurirlldrulunr:dotorCrndrndl soo u1n nr:fiunnrinlrjdru
nuto{t uionriunulottlln:ounialnuli:ouuCauudtrilunruuc dolnrr{oqnrfiozfiu
uudrrioufiururnfiqn rieudofifinaionr:urrioufiuaurnfiqafioilounna lunr:rioqfiur

e a @ awr{n[:ufi rilncla iurJ::nruorur:fi fiuou.r'r: tiuuluojrnurrrrfi uafirru:qE.dr
J:cfiu1o6rnfiuurrfiu:6n deuluqirinrioufiurlfnarudrdqfiuilti'udfinaisnr:dnfiulo

urrisildurdrumun;rnrrnfiqn :sraun6o n.rrorri.,orrurir rinrioqfiuefifi
ol(l rllfl orin nrriinur ua:qirirrurunnixfiuldarrudrfirgioiloiudinaionr:
6nd^ul tu rrfi oahiun nirlfiu tizu : rolduar noluRlntorrinrioufi uefi unnirrfiu lfi
ntrdrfirgioilriufi inaionr:dnfulcurrfiuunniufiuodrririodrdqfi o.os

ou: fnrf ardrfl r (2ssz)ilnurriorilo f,un 1{n1: na1odfi 6n;naionr: dnfi u1o

riorrfiurrJ:;lmfllnutorrinrioufiuerr:q;I:rl rudrrra finarudufiuf,fiunqenr:rfl1:
riolrfiuzrJ:crilalilu tolrinrioufiuztraq;I:rJ druinqil:carriildnro{nlrrn'umrr dru
qnn o d :ur6um r r uncdru fi on: :ufi rinrioufi ue6r rorr*rfi rrino{luil:crms,lilu org fi
narldlr{uf,fiunqn-n::unr:rioltfiuril:cmalnumrrinriolrfiuum:gl:rl luqndru onrlu
?-- -- . j v a r
6 r u n r : Yi o l tfr u rn r l dnu at s n t : rh u n r r hi fi n z r u dl ri'u f,fiu n r : fi ns r fi n z u dr r{u f,fiu
nqn'n::unr:riolrfiuzilrstnalmutorrinrioufiu:maq;I:rJ drudurunirtornr:rn'uyrlrrrJl

il : ; rvr alvr u ua ; dr u in q il : ; ar riu dn t o r n r : r6u n r r o r in un c : r u ldi n l r ryl y1u f, fiu
ilqn'nr:unt:rioufiorrJ:ctntrlmworrinrioufiu:mrgI:rJ druiurunfitornuriuil1{tu.l
rJ : ; rm al rn o dr u in q rJ : ; cl rir rin t o r n 1 r rn'u n r l dr u q n n o i : r ra^u n r r dr u d : v rn m t s r fi fin
o r frut ar c fi o { 1 u rl : ; rm slm uua ; dr u ri rl{d r o1 u n r : vi o r rfi u r i oo fi otu fi o { o rfio i
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n2udrrfiuf,riunqn'n::unr:rioufiuajrsrndnutouinrioufiurmulrrj drunr:rioufiur
e a t a io r j jnluanu8trnr:taumrl uacf rudrottufr tinriolffi uaiutoutsryf rfno{lurl:vrnalno

A lll t A ..J. J ^dudtmrlnr:rioufiuruacrirlddrudru:mrtorfiudrnrmr:rio$fiua fiarrucirriuf,fiunr:
da fi ulornriolrfi uril: ;tufl lnux o{rl2qlril lu: cdudr uncfi nrru rTur{u f,fiulufi anu
rdurfiu odrl fi riudrfiqnn a6e'fi : cdu o.ot rizudru rioum nr: f,n irurirufi u drn nnr:
t.lrarioltfrurttn;nr:riltaiunlrnnlnnrrriouiiur finaruriur{uf,fiunr:dnfiulourrioufioa

il: crmalilutowt zql: il lu : vdud rurn uncfi narurYuriuf,riulufi nnrudu:fiu otiuii
o.oooi
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JoJ

r :;rduac aru rYn iaryn: rJ: rnr:
e.j

rouinrioqfiuam:1mo

2.8 GrilnAIrulunr:iffr,

r . n 6 n fisr qiu a s n 1 r u;n r : r s w{ r fir o : c du a s a a u dn {aq n : il : r n r : fi n l r ryr riu f,
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5 - I =4=.80

55

r.l iGnr:r6u:au:audoga

r. dolnrlgr4fi Gri-ary oaa) {iinurldrfiu:au:rr{oxalnuliuuunoroludo
dmrlluuuueouoruiirirdnusrcilaluflaracilarurflniruau 200 1n Inu{iinurldrfirnu
6u:au:au{oladrunurorludaudouunrlarr zssr rfi siaihilufi inncionr:dnfiuhrdon
_i-,-.--.- -, . i t J ), o Jtduntlriolrfiue r{rflt:;rduaccaudniaqn:ilrrnrrtalrinriolrfiuanalvrurirlil:rudl

ilqurun:dorauouu;irr1

-- ^^i^ -4 --q - r ttrntiu6.rrillluuf,ouoluxlnr20aoua2lrr6rtrl:oiriourirlrJirn:uri Inu{ouafiI

lduri ruru zoo lerfu gnrirrtrfin:crfi uuar:fa rdoldlunr: il: craanadaurnior
noufi:rnof

z. {oXar1fiu4fi (seconaary oata) 'ldtrnurarirdunirdoXaeirrl rriu dr:r :r:er:
s - A J q tr a----^^!-ct a- A j j r}lu{rroilulr ronar:mrlar]nlr {o1onrl6'urnoinln naon0u{1uifiu6ur fir6ue{ol

1.00- 1.80: I uurudr nrrufiurolefioufiqn

l.8l - 2.@:2 urnudl nartf,lnolrfiou

2.6t -3.40 = 3 ilurudl naruf,lnohilrunnt

3.4t -4.20=4 ulrudl R2luil'{iloloun

4.2t -5.20:5 ilurodl naruiiurolorrnfiqn

noufi c dotau ouu gtolrinrioufi uzioaorufi ,iolriiurrlriu e : ;rdun; ozuiini
eqm:il:rnr:



37

3.s nliemnvr{froXa

. < 3talunr:Finurnirii rilunr:iinurflrtiursr frilnurldrilruuf, ouorufi :ru:rlld
t

riluunurn:20doun?rucurl:ofirasal:ric (coding sheet) rncil:cuaanodaqadaurniol

aoufirrnof Inulil:un:urhriogrJ lunr:im:rvrf{oXa6'rd

{f,nurldririopiilduilenucrRllldnuor;fi domr:itnur laorirnr:irn: rcfd{d
t. nr:irn:uridognnn#ruilciudruqnna J:cnoudau rvrfl otq nr:itnur orin

:rold4u'drrur Inuldain^lunr:iilnur drddrueonnrirnrruduasSouos (percenage) ufrr

rirrauolulilnr:rr

2. ira : u rfil ril r iu dau n fl r ?l r{t R rr n a ra n r : ri o ud u erh iu o : c rdua v fl ru rin i
cqn: il: rnr: lfti lodoratndn (tuithmetic trlean = 7 ) uasriauduuuu U mr ! ru (Stadard

Deviation)

l. irn:rvrfrrtqin::u'uouinrioufi urnrlnofi urrioufi uarhfuo:cduacaau dn{
arlm:il: rnr: Inul#a6filunrriinurrfi u9ooas (percentage)

aJeeJ.arjg,e.
4. ?lR: ltfl 421unufi utr;rrrwtqdn::unr:riolfi urd'uilo iludrunaunl{nlrna1a

tolfnriolrfiuetrrlmuiiurtiordurr{rfuc:cr{uo:arue?aiaryn:rl:rnr: Inulia6e'nrr
TJ

ilndOU lflflllfl2: (Chi - Square)
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l. dopriuafiunaruiilnoht suinrioufi uanalnoioil t f,odeu naun r r n',r rnmfi fi
- !-.-.-. r j t a i o J t- nonlrilo{lmu2TtlrucrsfiillaJd2udnarr{il:rJ:rnr:

4. Rr:ilnrrourruufigrutomr:if,o
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