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nruluttncnluuonrrlorurin: IaufirirnouunuunciRaruuuru:audr

a.il. I:n0u1lnu2

z. q:finl:ur:urinrioqfiu:

3. 1: fi r finnrnr: roruuinl: unJ do1rfi u',no',nrrrlrr,r iurinrioufi ur
,a)aaq)oue.j4. Irnoxl0t o{Yltuanil, onufl 'tdllr :uu nno{llru2

5. 1:6rnr:firnclruiurinrioufiua
6. nr:drrfrHrufin::anr: {ruuflnr uuoonlru nr:Iluurrnuuildilionr:

drrfi unr: 6u1n Inufi narrurro,iofrnrirnisriuairrl#inr: rfiumrrrioqfi ur
JtJ9rdAaAaaan{uu qnfflilnr:rrnltilo{llru? lnJluo{ qnflliln::unl:urnlrririnffi6lluu

q:firturnlroj fitourtnnintnm il:cnoudruq:firmorurJ:;mmJ:;crurn'ot?uinr:uri
-o-t i I - r j t i y A j .rt E. q o j
rinriolrfiua rilqnarun::uri0{rfiutlRun:uros-lou6ol frrdoll$noiilunr:uiul:Irfirfi
dourrunu finouin: nr:ilfiuuuua;nr: il: ;rr'una nr:irrfiusruwdoll#rurj:;uror

uaenl:a{Uurfiuliuiru2uun 6rrfu irnrir:lddr qnn'rr,tn::unr:rioufiurrflu

qn dril n: : rrdhr {dqnfi drld

lunr:if,oafid ldfiruunmur.un.uorrinriogfiu:nru1uil::rna dqinerruuru
orrri
nrno lilu

rinrioqdsrnrulurJrvms @omesric Tourists) mr'trnudorfiuo{lurl:vrnalnu

r6umxtrnfio{orfioluf,iuintornulrJfti'ruino'u1 Inufiinqrl:;erritornr:rdunmla1

fi nrr, fi lrildnr: ur: ruldluaorufi lrjrdsu uae : s uer?arfi rirrinlrirfi u ro iu



alrdu:umill,crtnltnollllu2

nr:nhil:cmntornr:rioufiurnrudnrrrCrl.trromurioudur Inuf,rr:on

nruinEJ:varriuioruqnalunr:riunrworfnrioodur arur:ourjroonldrflu tg il:cmil
t

fd
n{u

t.nrr rioufi uadiofi tanrdrl (Leisure Tourism)

z.or:rioqfi uuriionr:riniou (Recreation Tourism)

g.nr:iloilfi ualuiuu qn (Holiday Tourism)
r.iA

l.nr: d oufi uan-onr: fi rtr (Sport Tourism)

s.nr: rioqd0rmjoqtnril (Health rourism)

'jjO.nr:rioufi ulfi onr: f,flul (Educational Tourism)

Z.nr:rioufiuarCoq:fi t (Business Tourism)
ri6

S.nlrmolniu?lr{tf,1tlu't (Religious Tourism)

g.nr:dolrfiulfr'orturun:uacqm'f,fio1 giritirrg Friends and Retatives Tourism)

t o. n r: ri o ufi ulir' o in qrl : s a l rllr o l o l rln: (uission Tourism)
,iao

I I .n1: Yl OttYlU2lUl2Ol U D : : I (Cultural Tourism)

t 2.nu d o { lfi u2 I tulr rui- ariarf (scenic Tourism)
.i

I 3.n1:fi o{1fr u?lluuud2{ilta?ludl:le (Hedonistic Tourism)

l4.nr:riolrfi ulfi or{riruuiorir6on: :u (Activity Tourism)

l5.nuriolrfiuerilrnun: (Agricultural Tourism)
_adacaoJ

16.n1:7lO{tlytU2lr(tUr?f,uAelr{O{5n1i (Eco Tourism)

tz.nr:riolrfi uarfu rJ:;i6f,1f,n, (Historical Tourism)
'.i.

t e.nr:do{rfi u?uuur!,{n?ruaulornulsorit{ (Special Interest Tourism)

t g.nr: rio{rfi u?lluuHnBJfiu (Adventured Tourism)

'jor:ilo.qrnu?nlilurn: g lualna
,j

n'rtrio{lfi u2ntuum:n lu dtnndtul: oduunoonrfl u a il:vrnvrn dnl6o

(aiqqr r:rqaivrd,2546 : 18)

t.nr:rioudsrnrulurl:crns (Domesric Tourism) xu1ufi{ nr:riolrfiu:tJnrl
aorufidrqnruluil:crma nr:rioudu:d'nusr;drrdorfidrgrltiln1uil:en1: rdu fl21u

fl?urt'tut o{4t^il:rrvra n?tuflrn?ndululunl:r6unrl n21uilaoafiu naontunl:Ieluur



l0

riofidringrlnuronr:toraorufirful rriu Iu:rsrao'ru Iu:rorf,orJiaur:tuuo!
ar I i I A

tr rurlnou{n{]U tultna3no{tou

z.ouricqdurriruh;mi Qnternadonat Tourlsm) ilrlufi{ nr:rioqduahlnru

fl o.tufi fi unni'nlil ornil: umarornu nr:r6ummrioufi ualrjiruj: ;nradordrufunounl:

r6un1r:cr.rirril:vrmararuilrsnl, lduri n:cil:rmuinil:Jlyrf, aorurlnuiofl{rlnto.r
I i4 t e . j t j t

ur3l?lfixruulnilxlulJn1uYrl$Jo{unilo'rrrlru? nnonrunluq!an1n:ua;nr20auttloonruo{

tol[iacJ:srYrg
-tivt.ra,i3.nr:do!ffiurdouosdzufi'z gnaividuel Traveling) l,ruludr nt:rio{ufru2tolllJ

a 4 -- jo t a ya 4 Je a 6 A-qnflailtorlJufi:oun:2?llaun'r{ lnuo6l:3 ElnunlfliluE:uHnnounl:lnun1{ ririnunc

rirlidtutornuro{ ulndo,in'r:rioqfiurrfluu{nor ortiniolfruifnrirrfiurfrnfludu?o
j . . i- a o j .!y . . ay. j I

R21UfI3R?nl:O{nl{tcl lru ililn n1:lnuil}il1n3:1un1:U'[1lu? lsnno{clunllicluriq{n2l
a4..jrtd-a.aanlflnuill{ruulr{nol, nl:ilo{llru?utJrRIruoluilufil:lnuill{tnulnu2 gfnnn::u1l'tto

e a A . ja. j .
R:OUn:2 ?l:OlUUilXR0lrYuJ0lU2Unln?'t l5!

iaanu diorn-unrl6{1nxrrruilnluill{lrd2

,i[odo: runr: rio.rrfi u:'[rJft aorufi irq-aja..nnnoufi u:0sdadoduuifnrirrfi orlurfi orriuf

dluifmrlrrfiuri'nhi'hJu$orfiurinrioufiua6ul rirl#rirl{dluqnn,q ueidrrinrisqfiur

dornr:tlrfludrudr uifnritfiurwuinr:1# rdwrf,urirldtirulu:rnrficrndrnr:
f

-f-^,li--4- __r e e u , i a- i. j r a . r A rallo{tl7lu?luufiqx fllutuunno{lllu2o€f:3nno{lYtu?tor lnuflnu1tlila,iilo{tlliu20m0[o

rirtfiuaonrcil:vrma fib?:ruacl6un6111:o11u6orfirft'n Sruorur: unri.rrioufiu2unc

rduvrrrlunl: l6un1{ rinri olrfi urdlu'r: ol6uilmnrudrf;rld
r i a. r . "4.nrrrio{ffi urrfluu{aorv (Group Traveling) nr:rioufi o:il:crnilfi Inurizuluoj

rinrioufiuausul#uifvrf rrfiuar{rru-unu lilunr:r6unrwioudurrfluno,s'hidrndr I5 Ru
-9 9 0 Auifni'ndrru-unr:rirrfiurluaorufieixl n1x:'run1:finnnr1{ rdu nr:frnnr:rioirnl:

- 
je e . o r a lA 4fluutnr frr{'nordu olur:uasuutiviruiltodudrfr:;6n Inufirinqrvradrilu{6ru:u

6 . i , j. . 6 : ' aR2'lUdtn?nnnonnl:lnumlt n1:Ylo{rYlu?u:tmnu0luRlu:n'l:gtrnatnt:rnum1{dnuflg
rva,,rirud'r nt:l6umr{il:;mmfirflufifiuurirlan rinvioufiuz'ldiunrrua;a?ndulunnon

a,i,J-r'
nl:lnuTl'l{t n'l:1io{lfiu2tJ:srnmfiu-und1 cIT (Group Inclusive tour) fnriolrfiuraur:o

rirurorrirl{drurierrrirrfionr:d'nfiuh nr:rioufiuarfluu{ausnfinfr?iruurriru (packase

Tour) if,nuorclndrdurfru ctt unncirrludnuorEfirdunrrfiruua Inuuifinrirrdue

rinrioufi uafi drur6uvrriuornu nruolin uavLif,i'nfiuurriou



ll

olddr;noutomrrriosdor

aurj6 nrqoufie Qsu) ldndrrl{dr nr:riolrfiutfiun:curunr:nrlrilRUuag
a Aa Jt

rarulfit fifiodrJ:;nouufins dru 6o

r.drunYnarotuudwioodr. (Tourism Resource) ninurn:uudwiolrfiurlflu

ninurn: fi drfio; unv f,nlfl uqrlrnrunr : ri oufi ur (Tourism supply) iirtlfiqlr nr: : oliu nr:
au.i
tnun't{10{ufilto{rilu?

. e . I I . j . r r a t .l jj Y u
fr1l,t:uu:sllrft tnuuu n1:ilo{[ilu2uilril:vrnalilu[ioxu?u,r1uouilrnu2xo{ rln

niwrinurn:rioqfi uroonrilu 3 il:;mm 6o uu riwioufi uenmt::!rl6 uudrrioqfi u2nl{

il:;i6aranflu:rorhfi ua;utrirrioqdurvrnf,nilierut::u

z.drunrru?orrnrrrio$dua Cfourism service) ouuinunr:rioufiurfrarflu

qrJrnrunr:rioqrdurrJ:rrrrdo dmrrhjldrflupurrurJnrumrrudntorrinrioqfiuz uei

rflun'r:uin'rriii'nltds:oduh?rfinR?lurrsn?nrrurulunr:rdunul#uririnrioufim rdu

nr:uin'r:drin nr:uinr:frrfiu: nr:uinr:turir uionr:uinr:orurrr,ur,oiuodl rfludu

luuloofonr:uinr:rndrd 01rdil{n?ruaulr uiodqanluculrtrnrinrisqfiuzld

uunolnd nr:uinr:rioufiurft::rfu8r6ruaun?lurrsn?ndruln:ralrldulru6ur
e.at-uri
ou 0Trrunonl:lnun.l'tto{unno{rltu?

,iaag.drunornnrrrioqiiar (Tou rism Market) n nm n'r : m oufi uatilu nr: ltdn{ oon0l

' J ' 'u2 (Tourism Demand) dlurnudlnzrlrj:t- ?^ '^ -'- llunt:qilal{nxo{n1:mo{uyrui (Tourism Demand) dlrrnu6rn:rlil:r:ourtoqrinrisltfiur

rfiuvrrrrnlilft6niiufidruinerl:corriln1finru lrjhirflonr:il:cnouorinlnurirliludr

nr: narnrisufi ur rinwriuriutJfi nrudrrinporrinriuodre duflu{rfi rh?rfinfi tn: :r
, i , ol

n1: Yt o,i lYr u2n 1{1 rnn 1u

ri
n?lilfi il u,r, o{ nl : nalo nlrno,lrnu 2

rinimnr:u nruriruldh?nluuuruto{nl: narnnt:riosrfi orl{i'ld
i u' r i : u m q a (2sg2) ldl#n :r u u r r u d r "fl r : n n l n n r : ri o ufi u erfl u rJ ir n; r n r : frn n r :

ir 9 ,, v i i s o ao J o a
m{$uun21Ino{n1:1o{unilo,ilYru2 lnuolf,unl:?$unala n1:Trulntil nl:nnloon

miuurn:nr:rioufiurfidrdro{lun21ildo{nr: rniol#q:firldiurJ:slumfqrqnlunl:rrluo

uinr: uririnri oudurnrrrfl ru urufi 6ru un'[{"

D::ur{q ilr;raurilurc (2szg) ldlfineruxurudr nr:na1on1:rioufiuarflu

nr:finurorriil:cnou (nr:na'nuasnr:uilnnfiudrunyuinr:) nmnr:riocrdur rfiol#



t2

firuuauurnnlunr:riaurfiufirnrrnurioqfiurua;tirtciul#rfinrinrioo,fir. Inui

owirJ:snouii*dq iio qrlawinrnr:rioufiu? (Tourism Demand) uruEJrmruill{nl:
ra

n0{lvru2

A;U
2.2 uru?RilnornunrtuSott (service)

-a2luilUlUro{olrutnl:
aAa

nmenurEo{n1:uinlr fi ffinurllunluri'tuuarldlfrnaruuurufi unncirdu ffi i'u

ldundao dru r r riair l{drd 6o

aC.a
n1:u:nl:llJune nr:u

Ja9
:?llnilfi't:t'tufluRl

World Book Encyclopedia Dictionary (1963 : dNluricaru qo46rfl1 254o; tz) ldl#

6rirfianrrutolnr:u?nr:dr tflunr:n::rfirdrfluutjdrunludrotu6o nr:ldarrl

fi unr iio nr: 61fi u nrtfi ,fl ,tJr rlumii o{oju

Philip Ko0er (2000 : a28) ndrfdr "A Service is any act or performance that one

party can offer to another that is essentially intangible and does not result in the ownership of

anything. Its production may or may not be tied to a physical product."

rru1flunl:nnrnrnirauiX orxint tdxluqlur odlni', 254o ; g) lfllfinlrilu1ud1

rJ:;Iunir,rionlluilohdrldrauorCorru uiofi on::ltimd,

aplld{r nr: uinr: rilunr:ldfi tn: : xqn6nn: : x uasnr:rirriaunduylf inl:nntn

r{rjar rf, oalnnarJ : ;Iumfunsnrrrfi u oltl#fiu fl duinr:lrnfi qn

frnuuvtolnr:u3nr: (Characteristics of Services)

In ufrilrjudr dnuusr or H6nfiorduinr: tvrfl u ninfiorqidtiarur: ououfi u ld

drusrrujdr usiarur:nnouduo{ta'rruslornr:towrludld doii{du,ilurnr:rrnfiludr
. . - o " i a . a , J s i a 'y-
riourirnr:dnfrulofiouinr:otirrlnodrcrfrrno naurfrsoo (Fairh) luuinr:fi{i'nw

rauol#unsnrrulhmlt drfi tnr: tsdor i'nt#idwiolilfi
ji - i

r.lfl ud{ru: nl:ilfl 'rx1r orouriu ld uasfi tl#nndrrf;odouacl5etlt ld
f

z.nr:l#uinr:osdoqriuil:slumifinndrtcldiutrnuinr: l#urnn'irnr:rriu

dnuoworrlrJrrnurdrl



l3

a.flrluinr: wdolfi nr:rliuilldoromr: l#uinr: hTaonndor fiunr:l#uinr:

,du,i,'ro.lrl{erlhuritrndrl#urndu

a.nr:bluinr:dor1d{iifidorilorurdaulunr:uiunlulSarlh drwild 2 n1{

{iifidorf,urnrdruriurflu6ir,trnl:ror uiorflu{udru uiofiiindorfior uiorlnouirgo

ldrnuul{uinr: fi ttro;ldiulrndu

noqndnr:aornthuiuqrfiol#u?nr, ,
q:fioiiftiuinr:tc1#lqillsti:uHalml{n1:na1n (Markering mix) u6o apt fu

lrirfi uruo #oofioiitdudorlsniurfiuuonttfioorn lp'

t.olrnolo1ulugnternat marketing) n'l:nalnnlulutoluifnos:al6lnr:

fl nou : u ua;nr: ylonrinmuuuuinr:lu nr: clrm:ruduriu fiiu qnfir : rudlnrinlrufi

llnr: ariurqunr:bluinr:'lnultlrfinnurirluiaufiulilufi u rir'oairmarrrfi uolt

tifiuqnfir

z.o,rru1"dfiur{udilu:;udrl{fi ouav{tro (Interective markedng) uurudl nr:

aflpqornrnuinr:1#rfluii,6o6o,6nd, lumr;fi{trultluinr:fiuEndr drqo,nrntr,ilu

fi uouiuuioti duo{fiuRlunolt'uolqndr

uufi cldoporq:fi tl#uinr:fifi I il:;nr: 6o

t.azruunnsirlorn{rnhfiu (Competitive differentiation) {1un1:nn10'tJo{

dtruuinr: rsdorrirtfinfinfiorq{unnrirrtrn{u{l{u rflunr:drurndornirlhlrfiu

iu,,onrirorornr:uinr:odrueiufnlunllif,ntolEndr nr:r{uurqornrn nr:lfiuinr:fi
a I t t-= 1'll,'t:orir'ldlufrnuoweirqnrirr6oliluon2lQlltlt{u fllu]:onl tn tuotluurtn ri'! rro I rru

t. t finuorcdruuinn: : u (tnnovation features) rilunr: tau ouinr: lu dnuorcfi fi

uurda5Fultnfl 9t't.rt0'lnu:n1: to iQttt ir
.t o J e e J - a-.Y.
6runrnd'nuoi nrnriqanuuttarn: ldun'l

r.znr:fuiuin1rdrglrrfluqn (primary service package) dlldrrri filfiqndrnrn'irtc

ldiutrnfionr:

t3f,nuilcnr:fuiuinr:teiu (Secondary service featuresl lduri uinr:fifitnr:fi

rfi u 16l hlu o n rr u' o i t nui n', r irir 1', u rtr lrJ



l4

2.Qornilrnl:t{u?nrr (scrvice quatiry) drddqdururrlunr:airmrruunndrl

torl:fi rnr:1#uinr:fio nr:inur:;dunr:hluinufi miiondr{urhdu Inutcuoqomrn

nr:1#uinr:nrutrndrnrnr,rilll doryaeirqrfioafiuqomrnnr:b?uinr:fi1nfirdolnr: t3

ldornrJ:vaunusfluoin ernnr:rtrnrlrneioilrn trnnr:Iflusrto{tl:fi01#uinr: qndrc;

nolodrruldiulufirddornr: (whao rfiortrinludolnr: (when) fl aorufifittr

do s nr: (Where) luilluuufi do lnr: (How) rinnrt nnrndolrirnr:ii'u nrjolfivr: rufi lrnorc{

--.i-nr:dndulrfrouinr:tor6ndr laufetJlridrq:fiouuulnfinrlqndrt:ldrnorqiiotJd

fi m: on 6l qol R1t t o { nr : h?ui nr :
d , - . a a {4- -,-,! -,- ia-^ ^- r

iinr:tfrsn?lulrnneil$,o{t[:nsu:fil: nrlo nltfl{xouutnlrnuqgR1iloo1{

crirrauo ldruiiondr{udrdulnunl:nouduorR:unrnrir luqornrnnr:h?uinrrtol

f,uilnn Rluarnuirfintrnil:;eunr:oilus6n drrtra nr:Ilusrtolq:fi0 qnfirrdon

1:fiolrtuinr:Inufiornorqinruudrrrnnr:iu nuh?uinr: ttrwtiliuurfiuuuinlriiirf,
r a ; o J a A- ll . a i ), ,tfluuinr:riR'rnila{ o1u:n1:yl:ulntn?1u:nt:nnmu2l gnnrw}iault druinr:fiiuf

grndmzrlnrnuir qndrtvl{uinlttirdl

t.dol'irl: ;r'irrRlunrnuiltolfluilnntrn;nr:iu{trnnr: franr: (Gap between

consumer expectation and management perception) drilrof,nnr:hiarlr:nairlnr:iu{iiqnfii
)

nrauftl5fio;rfindoviuiu

z.riovirr:vudrrnr:iu{ornnr:finnr: tta;dnuu:qornrrnr:l#uinr: (Gap

betw'een management and management perception and service-quality specification) ihuilnnr:

orrrsufiltnrrldornr: torqndrfi iuf ueilrilddruunlrn: l runr:riruutnnrrodrl

a.dsvim:;il drrdnuotcqornrnnr:hiuinrlm;nr: riusuuinr: (Gap between

service-quality specification and service delivery) urinlrufi'hildiunr:flnou:u os'hiaun:o
c a 9 I e o al ra e I gt

li1{'tu ll.tdonnao{nux1n:I1u 111 lHrnnfl 2'lutjauu{nuu1n: Jlu

+.doldrl:vu'irrnr:druouuinr:rrnrnr:A'nsiododl:nluuon (Gap between service

delivery and external communications) nrrunrnuilllol{uilnnldiunan:cYlut1nd?ltYlu

runsnr:IEuontoruifvt

s.dovit.t: ;u dmuinr:fi iufun;uinr:fi ornuil (Gap benreen perceived service

r dovirod,A"dr,fioduElnaldinnrnnr:fituutouifin trar

hirflutJnrunrnuir



l5

QE nrrr nr l#uinr: csfi dnuop ft d (ffi r: : sr raE inri, 2s3e : 293)

r.nr:r{rfttrnfir(access) uinrrdl#fiuqnfirdor6ru2un2'urrrrnrnludrutanr

rrorufiuriqnfirfio hibfunfirfio{Rouuru rir,nfidr,uurccuduffiinrdrneruclulrotlol
ia ,

nurtlo{Qnfl1

z.nr:6ndododr: (communication) finr:oiuruodrqndol Inulf;nruriipdr

drloiru

3.a?1xfl'rr1:o (competence) qnarn:fihiuinr:dolinaruirurq rra;finrru{

a21udlul:nluuu
J ,, d o o JA j. A a a

e.nlufirirlh (courtesy) qnarn:doriiuquuduriufrilufiiltrfio0o iinru
dtsda

ruunulo{ x201:qq10l
, A a - 6o ) .9 j-&= 

^s.narurirriodo (credibility) uifnua;r1nnln:do{f,trn:orlft{fiarutioriurac

aerrl5:tltluuinr:'lnutduouinu fi 6fi qnuriEndr

o.narlllemlt (Reliability) uinr:fi b?fiuqnfirdolfi narurrrirrcloun; gndol

?.n1:nou.tuolqnfir(Responsiveness) rfnluo;dollfiuinr:unuufriloprr
. ,t r d i yy

lrnQnfl 1ou1.!: 2art ?n1!ilenfl mo{n]:

g.nrruilaonfiu (security) uinr:fi dolil:ratrndu"t',ra:',rrtdulua;ilqurirq
g.nr:a$Nuinr:hirflud{frn (raneible) uinr:fiqndrldiu o;ri'rh?nra1rffio

nrnnc ru 6r qor nruuinr : drneirald

to.nr:rdrlrua;fi'nqnfir (Undentanding/krowing customer) urinlrudolflululll

rirlodrnarldor nr: torEndt ua;lfin:ruaultnou au ol ntrudolnr: 6lndrt

s.J:;aninrnlunrrlrtuinrr (Productivities) lunr:rf,urJ:;finGnrttotnlt

hiuinr: q:fithiuinr:arur:orirld o ii a'o

g. r nr:l#ilfn{rluli1{luxrndu uioinrrl,fi rurqqrdulnutirurirflunirriu
: 16 c, a * d .

g.zrfr-uiliurunr: lfiuinr: In uuou gtyrfi uqor nrnu u rirunl
.j a egdt s j j a I . - -Y-t.rnJfiuuuinr:l#rfluuuuqndlfln::uInurfrurnEo$istdurri'lu ttosofrl
al , a

il1n:llun'l: tuurnl:

r.enr: lfiuinr:fi lrjannr:lf;uinr: uiofi ufir6ur

3.sn1: oonuuuuinr:l#fi rJ: v Svrinln u,ndu

g.onr: l#f, r grltqndrb?l#u: w rut otrl,'utytuu: { lrutoluifvr
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I: fi iiil#uim: fi do{nrr rf, urj: cfi minrnlu nr: l#uinrr fiol: ;fn:cft tilfifi n
g Jlr t a 3- -nrn dnueiluuinl: nnqolR'tilto{n1:uinr: : 2rrfr{inu1:;6uaaruf; uroletortrnfii

23 llu2n2tuierfurfiuaruf, lnelotol{uiln n
AAluueluu ii rontruu (Benjamin B. Wolman, 1973 :g8a) hlnrrxiluluto{f;{ilolo

lldr rflun:rtfdn geeling) finrruq.u riionur:rldiuHarlrrionrtlnriluuru (Goar)

naudornrr (Necds) riorr:lglh (Motivation)

tnin tn:r rta; ?fifn roa airilad (puria lftech and Rishard S. Crutchfietd, t962:

77 - u) finaulfiufinflrufiuroatruu rtrndredr Rrruu'rrolorflunaruf,ilniirfindu riio

nerudornr: ldiunr:nouauowloru::q1arlrilx.ru (coal) ;i*l5rr;uudr
runnl rf,2nrar (253e: e) ndradr nlufllroh rflunaruftlntoqnnu;iiiu

jr i .l
fI{ lnfl{ilu{ nzru{ilniirnolo r crfi ndrduq oouldiuludriidor nr: A

lt:o1r::at

tflrrurulu:;durutl nrufiindrndr:wnnoruSohirfindu nrnnerudornr:mio

pr.r u roriu }ildiunr: n oudu ol

rinifrutorlilu 3 riru l#narrnurmoraluf;ruohndruafu fiu nrirrfio
-aJTrafrn,i ?rrol{nl (2s26 : zl) l#n:rrulrudr nlufiuolerflunrrtirirnarufdn

,uoor,r,fidlr{uffiu:;uulnnrirrifi6urriuarruiluruto{flnrunndor rirn:ru{dntor
--__.jf ,_ -- ) . o r Ja dqanafriidof,nnul2adouoEllnngi't{tfiu rdu naruifrn 6-rar nolo-hinoh aulo-hiaulo
4tv
luunu

6r:n qnfildru (drrdrlurunnl rf,rnrar, 2s39 : g) nriradr neruf,uoh uurudr
e ac ja. jc j Jnf,u Rn luytlrril tnr olqnnnfr Isiodlln dlru-l dswnjiuuurjar tjrilunlunohlu nr:
ro-c.3.7

u0unnod{uu

uqu {rilrrm?t(2s33:8) nrirzir nlufilnolo rlrudl naudolnr: (Need) ldu::q
tlajdd

rflrurnu uqnn::ufilldn{oonurfiwfin:rrqr drrnn'ldolnd1unl drqn ua;n'l:udn{oon

nrir:lddr tifluRn'uasnaurfirvrolnrfiourcrflurio.rrduafiu rn:rvdrnlufilvrolt
rfl urfi'aun61um1{u2n (dmdrlurunn.r lfl ?nrnr, 2539 : 9)

ludtuuuznrrtfinfi rfiurfiunarrfirvrohfi finrir:lfluuuif,uluodn lridroyrflu
aionr:Finurtfiurfiunrrtf;rnoltluonruurndouvn,$nluR1tr nfo ntufi.ryrohlunr:

rJfr'rio'lru {f,nurldriruuanrrufinrflurfiuu:rnrlororrqudro.rlrala{ (M"rto*,, Generat

Theory Human Motivation) llo& Abraham H. Maslow (1970 :69-80) troiurudl orralrJld'ir
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a . J - I .l / rJe . r .l t inrrlfilnohu{uquoe;rdntu dionarudolnr:1#iunlrnouduollu:vdunfir Emsriu

riaurrrnaarrdolnr:lu:cduir (tnwerneeds) duilunrruduonlrf,rirltu (Basic needs)

riou rdonrrudoon',rfrfrlruldiunr:nouduorourilufinoloud: urludfio;rfinn?'ru

domr: 1u: ;du gr iotl (Hieher needs)

ur aln { Guastow) ld6rdu n rru do r nr : r o wq u 615 s tiu 6'r ii
t. nrrudolnltill{tnluRrt(PhysicalNeeds) rilunarudoon',rduCrlru uaclflu

d*itr,iludqnlunr:rir:rin lduri o1r,r1r rniouirriu iioliofiu orinurl:n uarn2lu

dornrrmrlrrrr

z. ntudol nrinaruil noa fiu (Safety Needs) rfl uamuds.nrr n.',rrirnlil aon fiu

luiin : eutirarrufiraufirua;nauou{umxlr

l. nzrudotnr:nrlrYsnx (Social or Belonging Needs) rfi unerldomr:l#dlnu

uouiunurdrriluaurin nr: ldiunrrurfl ufi n:uacnrrrinrrnrf,ouirumu

e. naudolnr:i1ru;riu uiofifiordur (Esteem Needs) rilua:rldolnr:lrtdlnl
4i.a

il: ounnnoul onuo{d: : 16r:q

s. ntudolnr: fi r v ldiu a:ru drri mrlarruu'nio (Self Realization or

Self Actualization) rfl uaaudolnr:fi otnurinr: rarcltrl?ltf 1

tunr: nius (2s47 :2s-26) lfiriruuuirno{ *7 daroa rruonoutroaudolnr:rol

urlud (Somkuan's Seven Sigma of Human Basic Needs)" il:;noulildru

l. Sex-love n:udosnr:Rruinaerllnd

2. Survival ntudolnr:neuoti:on

3. safety-security ar r udoo n',, ollrrJ aonfiuriun q

4. Social need fi2ludolnr:d'lnu

5. Self-esreem n?rxdo{n1:nlunrn4fi1r

6. Self-actualization nrrudolnr: nttldrrit
7. Aesthetics of life n rrudol nr: R?lu fl ?ultrruuSoquvri unrnuilsf, isr
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oom :oulud tott Romney 1945 : rc) ldndrrft nqufinludornr:tourqudr:r rnir

oonrflu I il::rnmluqir 6'lif

t. nerudornr:mrsdruirrnru lduri nr:uou nr:iuil:cymuol.rl: {ndr

z. arrudornr:nmdrura:u1fir lduri nr:rir{lu {n.r

g. nnudornr:nudrunr:rindourdoulo lduri nr:rindour,rdoulo orfirtiu
Jta.a

RltllflHou luff2utllt]: ot3 nlilounrn 1 a.l

nuldrrarluiuudlt(zef,rlul) tolurludrJ:;urordr rB tolrrarluuriaciuii
. d6 r4 j e . . a Jdr:riino{rilunnrrfi'onr:fnisurriouh :ouu6(Romney)'ldilnurnr:ldr:arlu

u,in;iu.uor rrr oruifiu iufl r nj ft d
t. r:arriruiunr:iiino{ uirfiu ro falur (nrrudornr:mndrudrsnru)

2. norriruiunr:urrdurivr rrirfiu g ielrll (narrdornr:nmdrura:u1 fi o)

3. reatirurirfiu s irlur (nrudoqnr:mrrdrunr:riniourriouh)

d:uriadu fiuoa (Buston rL. : drsdllurafiar nro;ruuflr) 'ldrnilraorunnirlriu

lilorn: ouru 6(Rornuy) rf; nrioo In urnhiinil o piulu uri aciu o o nrilu E riru dld
l. l?ar 8 f,rlur drriunr:rirsru

2. l?at s frtlrll druiunr:r{niouurioul0

3. l?n1g frrlrls riruiunr:uourdu
vqJ.tn:rtta;oirflad (rrectr and Crutchfield, 1962 : 77) nrirlir rfiorfinnludolnr:Rur:rfi

tvfirrunrfll?mlu (Goals) uaruodrlriocftlnarlffuuoh tirfiinrrldornr:tourinv
qnnansunnsir.rfiu duo{fiuiltt'ucislild

l. iruut::urrnsrirfiuu (Cultural nonns and Values)

2. n2tx d'lxr: om rl irl nru (Biological Capacity)

t. il:vaunr: ol lp"oonal experience)

-jyjeo4. alttrndolvtl{nlunlflltacdlttrndoumrld'lnu (Physical and Social Environment)
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2.4 m?enrfurfiuuqhn: :u,uorfinrirodr.

qmru 1 r: : rrriq (zsu -. r ss) ldalrl rngl#nrruiluluxo{il qfi n: : tfluilnnlSdr

uasn:su?olnr:dnf,ulenu.r1ooofiocil:;liuHa uacl#ldurdrnr:li

rua; n r : l#d r ulu nfi n fiordun ;uin r :

aa
ilu1uo{non::u
alra
STURTIN;U:N1:

inrruu un; RlUn (schiffinan and lGnuk- rgBT : 6-7) lfinarlulrutol
nqin::ufruilnndr uurudr neruil:vrqn'

lflEufl?rru, nlrdu nr:ld nr:il:ufiuqouir

Inuarndrocnououbrnarudornr:ldodrdnrole

uf on qe'n : : ufi {ui I o n,,a, o o u ndo nu

rinri oufi orufrfi oiurdrfi 6o tr ndrrio{uilnnnurn d, drfi n rrudor nr: fi rc ldiu
_ __- I t tt, a . . - I .'nrufrrno'hrrnnr:If,uinr:rirq :c?rdnnurn-umrwioqfiue nr:r{rlrnqin::l
-!t--!---4--* 4 j----_-..-y_d. a .6 a .unil0llllu2luufl{llufl21u3fmoJulnon1tutil1:n1:nn1n ru:tsnr:drru-unrn::tln1 mm

nr:nnrndor6uduernnr:rfilodrnrrudornr:rm;rq6n::urinrioufiua lunr:ilnur
nq6n::urinrioufiur fihihlnrrudrfiqurirfiuuinrioufiurriro;'l: odrrl: niai
n:3u2unltdnfiultrfluodnl: ucidorh?nrrurirfiqfiuilofrufi i6minaei orq6n::utol
utAly.@

unno{lvlu?n2ulrunu

urlu ttnc oric (l,tayo and Janris :1981) ldnrirtir uq6n::trinrioufioaartr:o

oiuruldorndnuotsua;toilurntorn: Julunr:dnfiulo uasilo fiumr6ninur fi fi eionu

dafiulnlunr:tfiontorqnnn rfioqnnadnt'ulofirc6unrurdr rufirdordnfiulnfin

riolrjdr tv'lilfi'luu rfiolo un;rfiohl6rfiruruilarunmudrovrirodm'l:Jm drriu
€ s . --i---^- i-- -j_ y u a a A y eya4 o -ilqnn::urlolrlnrioltfrurtclnurtfrord'unr:6ndulotolrtr frl6ollffinr:dnfrultlu

-^,------^4--,_-_- l:t^.^^r^---.i^- _ -._ -.^^__1 i - - e a q r a jo r

IultuuYlsll{nu m{u1uognutioluasflorunr:ei riurrnnr:n'ndulruuu.irul uEofiriro{

rfl ufi oin:rJ:c,fi riu }J run: cyi{nr:dnfiulofi {rurndudou
lunr:uururur{rln'ir rinvioqfiurdnfiuhotir.l:ri, r:rirrfludorfinarlrdrlootit

tiolufiluilofruvrrl6srivrul uavml{drnu fifi6niuaeionr:dnfiuhrorrinvioqfiua 6ndru

Mayo tlou Jarvis (1981) ldoGuruft itoi'udfi6vrr'noionr:dnfiu1o6'ruanrlurmunru
j
n t.2
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ltaaatv.adaalvaovt.lln{uniltn 1.1 ugn'quoouflilon5ilanonl:nogil lot,o.iilnno{lng2

Inuvir'lrjuda rujsfitr:sndrnrrfirinrioufiurrFumrr'lilaorufifinut, orrnriralddr

rinriouriuroriuqn'n::lnr:6ofiu1o riou{ruflulrJludnuor; nr:dnfiulootim:suRou
lla . . j o J A I y A y e vfrrfrfrrvr:uir nr:rioufiurluniruiirriu6ouiurdordunr:dnfruhlurio$ir11 6ruru

u1n d?lulR (Swarbrook : 2000) nrirrdl nr:dnfiultlunt:yioqfiu'ltc6ur{orfiurisr
). h rd a

no lilu no
.ia..jia

I ) antufi riorru n.tytolrytu2n0ulnuvrr.rhJ
- r io

2) ritnnrfirduyrrrhl

3) giluuuroorrlrrurdlf;rduvrrc

4) :yuyr?at{o{nl:t6um1{
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s) lrluuutorfi rin:cildrrnr: rdumt

o) 6tn::u:;uirrnr:6unrr

z) uil:;ursrfiwl$lunr:r6umm

ftrfu 6ufiulddr rinrioufiordornr:{oqauasranrlunr:dnfiuh dnuor;ror

nr:frnf,uhtsrfluuuuurnrioirofiduo{fi'uuud.rrioqiiuriirslrJdr :;ucmNfifnrioufiua

wlrtlnfflonrrniuiiogirf,orln duo{fiua:ru{urnufiuuuriwioufiuariu drnutJurisu

uforftrnolrt :ruasr6uafrdow'rr:orr du nrrriumutJeiruJ:;urararuliu wfi

:ronvr6unfidou'or:onrrnndrnr:r6unrcnruluil:;ma rr:udolu'ndrnr:unnujduu

tiun:t liluuutorni:ldriudro;lfiiuao ldrinr6unru,rfo1#rin:rn:6n f,nuor;nfiomra

drdouiue{odurdofirfi aruki rilu du

noia (t *r : 1988) ldnriradr qnnae;lin21uru1u1r1uor:dnfiuhlunr:r6umrr
)IJJ

urndou (High or low Involvement) rfiurlnriu fuo{fiu6'r{tnriolrJfi fis

t) nr:riunrdrirldrirugufiulln

z) nr:l6umxinaru{rurn{udourf, urln

s) narulfinrtiu$rwhildiualufirnolotrnnufiunrrfi urndourfi urln
^ ir .' ' J

c) aorufiriolrfi urfi osr6umnlrJriu 1ilI,llctudonnf,olfiuqnfi nnruror{r6uvrx
aa

rTru{ tn
v

It'lausu (solomon : 1994) oiurudl n:3u2un1rdail'u1o1unr:fiofiudruasuinr:

1nr Inurtrlrj rj:cnoud:u s duoou lduri

- nr: n: Er rinft iloln r uio nrruidndo rnr: fiufirriouinr:
AJ

lilonuo{tfl?1u60{fi1: (Problem Recognirion)

lY a 4 ! I r Gi v 6 e dA- nr:6uur rSodufiu{oua{rrar: rfrurfrundndorcnrfioauocRrudolnr:

(Information Search)

aA a !f- i-Ay- 3 S 4 o f, 6 . a- n'l:aa${flnnRolflYlelo{n1:cUo taU010lnonU1d'lu2ul4ul llnsritnt:il:yuru
. A y JArt "

ttcinv fl dniuqifr 6ol nr: 6o (Evatuation of Altematives)
ry6aA6qJAaAodj- nr:dnfruludonndnfiordfiEfiqnlunr:auolarudornr: unsrirnr:do

A - t!
fl AnRUfl UU (Product Choices Purchase)

- nr:rJ:crfiu nnnr:l#Hfi nfiilqi (outcome)

JIS o

9,lo.ctt.l

i u+t*'t
gJ r oJ 

' 
DiQ-t '

iu d...... !.. L S..i'IIil:'..........sata.t-

l0 t n 3 rfi uu..91.1-t3J.......3:.L
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a;a
25 lru2nnrou2nug2ucrl5lto!!

fr-m finumr?fi(2531 :29-30) ldnrirrft n?uehfioJx0{a2urrMr0rua!fi

rindoulurfiorll ftd
&ir

t.riluaorufi l#nul#cfi {nrrudu1: uirioi',onrouarinlt

z.rilucoruiifl orfiunr:qnlnfi rou!::rlrl6 ua;lurswrdurfiurfluaorufi duaiu

g.riluaorufi n:;{ul#fi nr:finurfi 6du : ru#sriruriuaiunr:fiaurrfi u!fitlunm

l#fir::um6i4arqa

Ay
il0nno{

.i j tyd Aa . t hrro G I
liloYr0r liluEtRlililn :1tfl'tuto{Ru03no{ ln:uolnlflu:qn, lla.illnn nltoon

6rdrnro ua;nl:riouflnlun2rrr6uniunnmdruinlr n:rrdornrriinriotu,Hnua;flunj

odnl:fidrflufirirdrrnndr ruiourn:llunltnroringrdu fir6rrfludruiuau#r c rJ:;nr:d
y hrt tnailill loulntu

aleoa',).a
QYrUlU14:On?Ufl1[1:0lJllUUlnll,n0nnlXltfld51,rt llnnslauilqnn::lJua3a2ut

, ara , a ,{r/ 
l

6ornr:lf,frufir5rrorfl#

luulfinfl2ua,rlrrrfi,flunain (pa* Dynamism) riofif,inf;rrhiojiu'ld rflu

ndnnr:lurifirirrr1#1un1:oonuuu uavrliurllrfl?uflrnror;rirlanluilopiu hlrflud

r{ndoun riouhrroril:smrunlun?rudornr:fi ufinirtorfli fi u dnnr: iru1lunr:rfiu

nerurfluartr:orcdr {1{a:uartr:srshidrlunrluorqln nr!u:ruld uion{unr:iinurln1
d d aa - 4--"-- - ,-, -- j u y ;nnlu Tltrn0n::rua3d{o'lu2un2ludso2nmfl:uR:u nrlntruno{n1:milalnilauto{

il:cruud?ulrqjrrirfiturnuacdnuorvtordufi6ruau dorfinr:i'nuaroonuurrfin'fif,du
J

hih?rfirrnr::unru: ;udrrfion::u rravdsrcru{lr uonnlnfi nr:uiuh?fi
a i, a o e i-- ni fl : r lrytril raitdtr{ut n1ilfi finuluuay : ;u'irln : ounir

- riuaiul#rurrrud:ufiurflunriufi a$ma::ridrufi wrrionuodr:n

- frnfion::rdrurnru,rlnurfiun:ounir rdu l#{grorq iufixru iuiu un;

rdnrfin dlx1:ou1fi erur6u:fiunioufiuld Inulrirfiouas:unaufiu
,.

- fi tr'ufi oru nrj: c arrifi l#ri tfi on: : rvnrinu r : : u rdu nr: ufl n { uosnr: riununi
4rl'- fiqrJn:nftravfrr6rurun?1udsn2flrfiurilouncruursarufiufion::leirrl uas

anrnnfiornrs
l
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I !, r a j- ) o- aautotrennl::un?u:!il21.tn0nr:llytxallo{Ru daunr:rnillrnuagnl:
aaa

oonlluunn
l.eiE- ua2lrunonRu{{illc1no11q1n: rura301nqIn-rrq

d2u rr1 [ 1, 0t; or erni lldrf, u dtu dM: E;r,o{ilumunJd2urllru oluro {ronru
Ja r e a y . .rtr{uR?1u[nnn1{nu lunlunl$l rru

t.:rnrrirlf;riuirq ndrrfio d2udlt1:ol;ro{lonru widn:rriruinr:drs1
q{frirr?urrffi1:ot;to{igura rriu rirrin:drurJ:;q rirooa:o druinmien::loon
arylt
nla{nlu Rltufll:ltfrn{ R101x't:

^{. . a a . . j-
2.tI{01u?un?1uflso?nnr{1 nar?n=o d2uf,'r!1:0lJt,o{lonruwiiurnndr rdu frn'n

!r4t-afinfiuluu::u1nrf,r::umfi rionlil:1fl2u{'rx n1:ufln{enilinrur::rlvru qudqiln:oi

oonfi rdrnrufi riuariuua;il a lnil o u 6u d: zrriu{hii rul : ;rn#aan ru iln n'rutriluu u

qfi anriln dl#aonndorfiuqfi rl: ;rvra
j

norufiron:odsn?nrrulu firjirrslf,u{ilofiu
erjll

rinrioufr ua fiuorur: nntnilatulrJuuu

3.n1:uix1:n1: frRnr:un;riurlurilu'unr5 nrirafio f, ?ufl1['r:0r;totonru wi
nl:uiultnr:ilnnt:finriolfrruasi6a:; irarrr:orjiunjduuuluuruunsducilnl:nnrn
i9 d o n oi . a'16:rat5:fr'uariu rfl:rcii{unounr:drru-ul.ruuasnr:dnfrultlrilrorrir:;uu:rlnr: riru

riulurirru-ulrufildornuudrariudrlunl{nr:liu niu lulnlr uaucrn:1u1dto$tnr: dr
druirr:ri:uHdu?n{nr:nalalda fi tci:ruld6ndrarucrn:0lr{o{ti!urn

l.inqil:;cwitorfionr: fl?udrD'r:0luto{rronru i1nil:varrindn rdurdu:fiu

fitnr:q:fitlnurirtJfiouaturdr'l: usrcfia?u.r'ri'rrolltorigura fiinqrJ:;arrindn

raruil:cnu d,tirltiuinr:draluriqnan4nrnr4niu duailnr:iinulroltrul?ru ludru
tolfionr:to.r 61fi:rulfflillrnrin {rrfludororfiuwil:curor.uorigurarrdrurair

ir'egcni ol i'ut o iu nr: afu aq u rr nu il e us ru 6u dau
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z.o rnruf, onqufidrufloft,d?unililNm:nolo

nonmof (Kotler, philip,l994 : 40) ldblnarururutordrundrmltnltnarn 15dr

rfi uriaurJ:;nuriirlli'ulluuurinnr{tnlrnamuuuluri rfl udrurJ:iiuifnarur:ofl2uqrl

H iluifnrirurlsrfloriludrn:;{urlruiuncllrf,ruuro il:cnoudru ninfisrqi,1R'l
j.G

Corufi rta;nr:dlrAiunl:x1u (Marlceting Mix is the set of controllable marketing variables

that ttre firm blends to produce the response it wants in the target market The many possibilities

can be collected into four groups of variables known as the'Tour P's" : product, price, place and

promotion)

r.Hindsrci(product) ilu1u6{ filfirirrauourinnrn riloh?rfinn2urluln R2lr

dornr:rflun::ufint' nmli nlruilnn rioaluarul:oRouduo{n?1udo{nr:b?rin
a a , at a o JA i.iY 1 a 9 aAq- o

R2lurrroruuorguilnn ndnfisrrifirauotru}ildr,ruruftHinfisrcifififrenu dlu1:o{u

dorld (Tangibte product) usirfiurorirqdoe ft1d::uftninfiorqiiihirrrur:oiludorld

(Inrangible product) riouinr: (Service) r{rlrJdau dodotr,ildalxlronouduo{n21r

irrfluunsa?rldornl:uorf,uilnnldrfluiifi.rnolturnfiqa ninfiorciiuJ:;noudru

fiudruin'r: nrrufin aorufi owlnr:uSoUnna ninfiuqidorfio::oil:vlurri (utlitv) fi

Xarir {vatu") luarunrrolpdr ilocfi nafi rlfndnfisrdrfl ufi truld

2.1'tn1(price) uu1u6r prirninfiordlugrlfr:riu niorfluiiciidsrdrodruiunr:
ht, J 6 e 4 a a
lnxTil{t Hannufl il : ou: n1 t

lutmunr:il1{n'r:narociruiuuinr: hiio;1:fi hilonra6uri{truuinr:ludru
o t a c a y . e . I oo .l .

n'ltRluunxurol rioyr1n1xloEt,1uln1nun1:nlrun:lR1 sruu R?1uu0d:3 tufl1:n1ruo

:rnrl#simfiurfu,flufirdrfiqEr durdnvrJ:v,nnrrduo{fiuanrumarulotirs rdu anrunr:

udr{u uluuru:rnlru.fiom dnuuEtolninfiorqiuinr: n:ruunnsirlfiutorgndruo;
v a q a J r i
nuqu il : o luuf in: u o'r0er {: 1filunnn1{nlxdoluYl

t.dourrnr:6'odrr,nirs (PlaceorDistribution) rltudl In:leirltolriourl
dril : ; nou drudo lriu uau fi t n: : n l#riorn6oudrundsrfiorqiuauuinl: 0lnordnr:

lrjftnarn r;rfiulddrdo{yn{n1:frnirrariru lflunr:rirn6nfiorqtdldfiruundulud'nusrcfi

ruurcar,fiu{uilnn dr,flunrlu,flruuru1il{ralud,flr,flrurru iliooroocncira6nriuudr

lddr rirrnfi#rtorfirnr:rvrfiurdorfiuiltfrueirl rriu nr:r6unx i,irflulrJInudsn2n

uiolri norufidrna:odlndrlruuioiuciravnrn dor'l{narlunr:r6ummrrirl: rfludu
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t

e.nrrdufruotrnom @romoson) rfl unrrfiniof,oar:rfiurfiu{op:;udrr{tru

fiu{iilo rilonirwirunfiua;nqinrrrn',rdu nuGaioiloar:orcrflunr:uulnuld

ufnlruuu (Pcrsonal Se[ing) unJnl:tlulnutilinrintluinu (Nonpersonal Seltind dl
il:cnoudru:runcdunftd

n.tnulflu0ll(Advertising) rflunr:ilorirraurdurfiuowinr: uas(uio) na'nriorq{

uinr:uion:rtfinludnuu:uanndrr riqmu{uilnn riufionr:Irrusnrf,orflun'r:

rirtcuoua;nr:duciuntufinfiriuafiufiufirriouinr: Inudrui?onami'n1 iitrit*
drqnna ri.rddorn{qrldudoondrlirirubTunln1u1ror;rldalduriuou nr:drunondrudo

iitritr;dounn a rdu'inq In: rini n rirdof, ur{ fi nun ffi uduriu lurj ir rfl udu

e.znr: trulnmfnlru(Personal Selling) rfl ufi tn: : unr: udldrear: un; gllrnarn

Inul#r1nna nr:trulnuqnnadoirf,uiinr:6niodualrii6dq" ril:rcrflunrrrrofi

niqrafirfiu {rirnr:trudlu'rtoyu'rulddr Endrauloniohiauh crlr:ofirl#Endrnolo

uiotinolofild

c.gnr:dlrairJnt:'u'tu (sates Promotion) rurudl fitn::unr:ri.rraitfiuonruu'oo1n

nr:Iluon nr:rrulnolf;nrinuuuasnr:h?rir. doalrlron:;{unruauh nr:mnaorl#

uionr:dslauqndr$uqnfiro rioqnnoduluriolrrrr nr:riuairnr:truoron:v{u

{uilnn rriu oa llan uin uorl {4.,t n:;{ununnrrun:nrin{1ur,'ru rriu nr:t'nil:J1x lrng

nr:urildunl:i,lu

n.anr:tiriretta;nr:il:;trdtrIuf, (Publicity and public Relation) nr:lfirirr
Aa-rtat,rurufrl nt:lctuon?runndudrnEouinr: filildslfinr:riruliuorns.rdnr:fildiu

nail:;Iuuri rriu nr:h?rireriuzfiunnnfiorci qnno nr:i'nil:vpr druururiiiouraru riru
,vvJ-.---4^j5^__--i/Ajrtqojafll:u:cu'lf,lJT{uD }'llJ1uolt n?rxrrululuyrlnt:lluHu lnuo.:dnr:uu.: rfroairlr{aunnfrd

. J q ya e . c . f, b t&siooqr{nt:'lrirfrnriunr!rlnn{tnfir nr:il:crrdr,fiu#rflunr:6nsioa'sar:fi'unriudrq

ldrrri il:;urturirtJ frfiorfu rileu:rrnr: iinr:rJ:vmdurfuf,orrrirld rdu nr:dfirur(
-..--q^ry-.f---. d !r' a v J as o danr:lfitrrtnurfruqnna nanfrotqitoruifn nr:ilnrrqnr:oifitausixl (rJ:vludulur f,a

finrr.riorfluarjourrof) nr:l#uinrrTxru (nr:uirrn n.r:dliud{ufim nr:aqinf
-jimur::uuo;frlurndoll

:
I
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r
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ortnornrcqrfiocaufin{

i:na €in (zss) l#oiuurfiuadunr:nnralldr n1:nnm ruroo'r nr:rilfiu

6on::ummq:fi0 drmur:orirfiudr ua;uinr:om{n6ntl{fluilanniofldld *tu

riol#rinnrrunoleuri{uilnnuiofl# Iaurnnrsluilolriudnarnrflunnraru{do

(Buyer's Market) lritinarnftitu (seller's Martcet) ruiiouariuriou drurrqdiloroncira

lddr uu:narufi nill{ n1: n alnluih piufi 6o nr : ri uriu auh fruilnnnioqnfirrilurnorci
(consumer or Customer oriented) riutol {uiur:diufinmulunr:rilfiuq:fioililudsl
fiaut rnioairra::rftiaunarilNnrtnnln (Marketing ruix) duur rf,oldrilunaqnf,drniu
.AlAA.yauJ-!.nlluu{lun'lufilrnaln rilon0s{{nouaruotr(lnfl1llo{t{rn0d?udn? n{uu d?ur{6nJlt1,q

nmnamrorq:fi raaur?n{ dl{uiur:nl:nalnrnur:ofi wrft fiu raionzuqulfflnun:r

alrlrodorrirtJl#fiuq:fi oaaurYn{ arur:nfi o;ilrr:snriluuurnn{fi rhfrq s dru fio

t. drunnfir (People orConsumer)

z. druninfiorr{ (proauo or Services)

g. dru:rnr (Price)

a. drurio wrrl nr : f,n 6ru il ru (ptu.. or Disuibution)

s. drunr:tilraiunr: irrdru (promotion)

druHalnrirfll: nalnlriacdruinrlu.ru'ruuau: ruasr6un 6rd

l.dtugnrtr (People or Customer)
jgeJa.Ja
tu-olorn qndrtolaaudnSiraruil:Emn uavqndrrriasil:;rnnfiruqglhfi

itr a y !, u , j o v J a a I d o
0y lxu:nl:,r,0{d2uf,n?n1{nu n?url.tslur.lnnnilflfltou:nr:il:;mmrnurflu o't0ry

'hiaur:oauo{n2rxdo{n1:ro{Qnfrrqnn{uld 6'rriu lunr:firsri'nru1lmunaqmf,il1{
Iunl:nnlnuu AvJAcdtjrt.g

q : fi r e ru dn {61 6 rrfl u fi o ; do u rri r q ndr o o nrilu ri :u 1 (Segmentation)

_-?t- r . a{ .. ,t. I e 6 tr A otil:1tenn1tlnnvnqxrn?1iln0{n1:il:;rRYr trnsqotnnuorr1,0,in't:u5nr: lutttIi0uriu

uiormneimfiuoontJ druruqdlnrirr q:firaaudnio'.rdounirrirunnrnoonlfirfiuframu

drtsrirlfrr{rltdwrq6n::uracn2'rudornr:torqndrldrfluodrrd ud, froydnf,ulodr

arudnitsrr?ugnfirn{uln rniofiw'ldrjufiunarluuluruyn{n'r:nnln lrl&n{u
qndrldotirl16ufiuasfirJ:sfimt'nru drttnnr:urirn{rqndrdror rvrirlfiq:finarudni

io
arur: ofi r vu n r: ondruu n6ordul cio lil6n 6o
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oe-in.nlilunnnuulxo{nltu:fl 1: yll]rul!du
.eai

t .nluun:'tR1ouilotltu13trofi2: xo{urnlrnlduo'U'tu
aauaa-n.rirxuaiourrnr: inirnrirutoru5nr: odnirJ:;fr nGnrnfi qn

r.fi ruu nlrn: nr: tilraiunr: 6ruriruua;Rr: il: ;mrYrriuf,

q: fi raurTn{arl, : ofi o;uriltrnfirldunruuuu
.9ea€',a

luYru0Jluunl:utn1:

u'frnrinf,nur il::rrrurrnnruluil: crmr qndrmr a'lu rYnirieuln {w rilurinrioqfi ue
t9y

nl{i{m2R
Ie u i e J . . c trra d an{uu nt:Ytd2ufln2llu{tl2ufr'ltnam nrYtl lfiltJ't lto{tilqnn::r, llaifl21u

dornr:torqndrueia;rJ:;rnnldrfluotir$ drwrirl#alrl:ollulnuriurfiuriauHrrunl{

nr:nnrnldnouduo.ta2rudolnr:torqnrlruiacil:;rnilldodmgndor 6uaonndsrfiu

dnl2rnrr nnrnluilo lriu fi tinludrfio;torEnfiruiofruilnn

z.drun6nfrsr.riuosnr:uin1t (Product and Services)

n1:?r'iulr{u ua;nr:r{nurrirunaunl{n1:nn'ra rines6ldudaun:ru{rltfi frnudr
jjsaeJaa64r
nqa lnu?nufl anRufl lffi ou: n1rlo{[:nnldunou

vaiolteJi.z.larudniuocdq6ruruarrusvo2nrirq liluuu,uolarudni uncfrrdruao

R2lurlrn?nrorc:urYn{udacfriilin hinriioufiu rirriuaruriniqf,n il: vnoudau nr:
tJsoJrra-Aot.e

llflnrdn2lua?ufln?Iillruun1r1 fl 0n: rrflunuml:lfion1rfl nHoullasoonn'ra'i
;i,

n.goluno{

rarfi 7l ouu t:c:lu s txnqf,n nlunrq lvr:.oz-z8l-2000 sio tzg,tzg ilru
. e o I f, r aas . a o ,eil:;ndufluf firo{uuouu:1fi6fiuouutr:y:rr 5 uououu{vrollu lndfiulr:sfirir

ariuneurnu il:;nmrudri e mrr o;r{rtrnouu}aufi1dI
vdrvlrlfuriluaruasrr unud?ufl'rDr:orsuilur:ntoril:;rma'lmu odlutirufifinaru

.t.

rnio;gr d6rr'ro'r,,n{unudnly{urndolriuaiuh?rJ:smrurrrioufiur ruiomrno{lnd
d

I:qr:uraruurir rriu l:qr:unfc l:ur:uofrn rjiurrc unluua?,i uasl:ru:uruar{
-aJ r d ,t

r2dlyl:u fl21u1njugru

t.fiociuuinsr'l#oos

uiraorfi 1# iaorufi 1#uinr:uriri:u: rr uasrJ:cnrufirlil rirr-fiu rinf,nur rriu
. e d a i.) o a s /i e e J ad2uf,{ndluiurfin lnuxa2il:sfirirofunalml rrfinr:uanrlsirfiurfiudni u5nr:

, j 6 - ! t!& - r 6 ! ,t j a:oil?{2{routfllnu nnruluul rn10u{ilnr.rouTUU::ulfl1f,:lJu't :luiJ1ur,0{il:rnn

lrusrrr: "Ri?i{'rur" 3ru7-"l"r"n {urrc {rtouuriu {lurilr rfludu ,,audo.:trn,flu
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,ionrrolrl:orruardr udai rf,onerrrJaonfiotor{rdru drrizulu{rflururru uurdu

nrruilaoafi utorin{luaaurYni#runrw:urin{qfi ntrif, orj6rin-eorol6'ld

t .#ruri rin irdoudrurlu aau rln{

z.r?ruhiorur:rTni

g.r{ruuildirundn{

c.#ru ri r q n I ihrdrtJ lu aru rin i

r.drunr:6ruuR:rnrdru?nrr Gricing)

- idn:rrirulnr:drriuflnqi s0 ulyr rdn to urn

- rinriuurj:sou 6ril:r.(1u#oqruu) to u1n

- nI ilul: dr:mdurniouruu)30 urlr

- frgrorq;oui oofldulrJ nufinr: n:;finq r{rurl6
- rirl#rirudul : riroon:ouud(luarnr:roR:o) s0 ul?r

rornoflrC r0 urn,:oria oo urn,:o{ 50 u'ryr
.J.ad

R1U{:OTr?{ttUt0Ul{mu 25 u17t (l6n l0 ulyt)

nfiuanrRlrudu,l:oxorcini 30 uln 06n ro lrvr)
.a - J J<

Rloilin: u'tuu't?'t 40/R: r,il? lu{

arJrrJar flroj ts urfi 30 ulYr

r6n rs urfi zo uryr

rirrirqrlfiudniih

tula A4 :1R1 100 U'.tYt

'lJUlO Postcard :lnl 50 UlIl

' 
rirriru:rjriru

l

' "ui:rirnu 40 ulYr 1d1J6'uhi z luo'lunl

drufiunrnaeurirns 50 ulyr 1d1rJ6'lhi z lu
t

: O'lU0tttlll l0ng 99 UlYl

I tuduriulu:frefij:;urd'ufrufdnicirl : owinr:arudn{1ur{:uu:x:11rjfiuri, zssz)
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r.firuriaurmr:dn6rnriru (cu"ooel of Dbtrlbutlon or Plrce)

dunrurr{nl:na1n6nrJ:snrrud, iitt'fiqtirionuuiultnl:na1n iio iol

nrmr:in{ruriru durilunalndrfiua{orfiunr:rfirhlfiufir uiouinr:drutrn{Hinlrldl

fiuilnn dlriu iu1: fitaauriniqfi"ri, riourmu f,nirmrirmvo{ludnuorvd'lii

nnrriln-fl n : riln4niud2{tt2a1r::ua1 8.oo - I 8.oo u.

daurarfrinu I 8.oo - 2 l.oo u. mtr:iugni rarf orfi nd

nr:r6unrr : :oil:s6rntt fl1u 5,18,2E,70, lo8, ilo.sto,st5

: ori:u6'r n onr{i druouu: rri6 ldrJ: ;lrsr zo fiu niouur{nu rmdru ouu {n o llu

ufirnrlr{rolnr:oon:o

6u lwd nttpyrrvwrv.zoottramna.org

:lunl: *qufiuiurcri- nrldo'tfiIn:rirnimll 24 na1l9.@ - 2o.oo u.

s.rirunr: dltciunrrnalo (Promotion)

nr:rilrciunl:naln (promotion) rflucirunaunl{n1:na'ln6nduudldi

nturirdq fiq:firaaurYn{rcdolfr-or:on,iiuoo',n q:fioaruriniriu 
"lorioArfilA . a s r. i il---q-4----^<^ -e-^- ^--l--.A^-^.ua;uinr: lutortfiu:fiu tdirdlfrfrlqaltdltt:nfio n1:utn1: s;uuluo0villnl:

duairnr:narn Inuiilnfinrldoqfiunr:uinr:rujoldu ldrrri nr: uint:tolrfirnfirfi

ilrutro nr:finmrdn{ilrurnfidrEnlolfinulrfiuunr aolrdouurofirf,uluouatdtn?rl

:suuqrourriuuasnllriurfiuruluarudni rirufiudrdul rdu o1u1: rnio$l tolfi

:rdn qaq rflunannould qEdu lunr:rirlrJ:lln:r nr:duaiunr:nnrnildoltrundnuot;

n1:rluoonrflunr:truuonarudn{ drfiulrudr nr:innl6lqrrqnfirnruuonl#urriuo,dr.

arudniqfin daunrruuuinr:6ndnuorc?tutr6n'o nl:tlunruluarueYni rflunr:l#

{ola fiu rJ : v trsu fi r rtfi ur dr tc'tdil: vlurrioc'[: trnnr: lrriostfi uafi arudniqfin
lrt -.---^--^^^---^-^--q^.^--^:^^i .l e-- I

nl.uyrnul,rlun:fifim nooatu6ru?uR2ludsnrnlunr:rioltfiurnruluuitau sdrl

dyn?nduluuacilaonfiu rfioh{rfinnaruil:cfiult uncocldnfiulrjdrurJ::ttdlriuflno

nr:uoneio
AYaaaluolun0n::unl:d.rud:rnl:no10 (Promotion) ocfiairuflaltgsnr:dlrail

nl: n a'ln (Promorion Mix)'t,o{q: fi o aau dn ifi drfiq e odx fi o
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I

n.fiu Ifl uoll (Advertising)

t.nlttlulnunrinlrutru (Personal Selling)

n.nr:dlraiunltxtu (Sale Promotion)

{.n1rrj:lrlrYurIuf euu[c Relation)

n.ortlfluotr (Adverdsing) lunu l$uor1to{{:fi ofieudni ocinr:l#dolflusr

uauil:smn niu
.A

- finuar: rio2l: rnrnl: rioufi ur

-IEuonmrrurildofr-ur{Iaornuuluurirdofr-ur(fi or6u

(l,ocal Newspaper)

- nr:I$uolrmrrimq

- nr: Ifl usl rvrrr In: riari

t.nr:truloufl fiNtu (Personat Se[ing)

n1:t 1u (Selling) riudlilunrirdda'fiuJ0ly,1.in1:na1a rirfrcmulu: mrndr:l5ir

"n'rirqnvhiarrr:o6nduldraurundrnr:rruwrfinduriou" daudrnrimdror orrirl#

nr:uulnunrinlrutru rfluriaurj:;noufidrfrol.uoldrunarill{n1:nalo (promorion Mix)

Inutom;odm0rluq:fitaaudn{ drnr:rruuinr:6rrfluosdomrf,onrrlrYur{ufdud

:vrimpdrriu{tru lunr:6rrfiuuudrunr:narnrfiurfrunr:mqndr Inul{r,rrinrluutu

arudniwl#nrinnutrufi rnr: Fnioqndr drd

- nr: r rqndrnruluil: stnr drnrinrlur,ruxo{I: fi rarurYni tcfi rnr: fi neiondr
9tlaeJaar

QnRTUll.rXlurrOrI: n0fl 2Uf,n?lx'tnu olytrru
6e o J c 3 o

l.utunYr2: n2llYtut'lun?lnunlr

z.vranqndril:;rnmuifvrr.rioorrin: six1luil: vrna

3.nrnarunr:fiu

e.uilaunu efua: dolu1er rfludu
od66eaoA.

s.unrt uu udnunf,nu 1 (do1uun1: gnureirl)
IA

n.nl:O{tC:ilnl:tlU (Sale Promotion)

nr:rilteitnt:t'ru riudrrflurniorfiofifinerurirfioldundrluriauflduyrl{nl:na1n
J o I Aa 4 | . 6 a s s + & rucd$iurirfrno riluriaudeura5uuTooriuarlunr:Irruuluasnlruulnuurinlruldlnun:I

Inuirflrulruludufitsilululxrlglra::d u,r'orirhiqnrhinrrrn:;urin uioauhunv

rdrlofiudruncuinr:r,orq:firaeuderiurndun'irr6r :aurirnr:fingrqndrluril rio



3l

tu1ulxl#finr:trulflfiu3nfirlunriuilr1riu drarrn:orniriinr:riucirnl:u'ru00nriu z

nrm'o

r.nr: dusiunrrrruf nudruriosnrmr:dn6ruriru

{{u praru, 2st7 :83-86) rfluiidq:ficarurYn{arurrorhtJli riial#l#iunluirrfioorn

domrmr: f,nirurirufi fi ogi drq: fi r arufin{arurroes grloldft rdu

- nr:hltiruan tfofirrun:rnrfr-rnu du nr:hitiauanuriuifnriri uifn
crunr:fiu rfludu

- grlolnunr: rio;daunu rdu orrin: ei rq r{lrtuutufi t nr:

- q:fioauufrn{utndruroncr:il:srdrriuf ufouduriullusn l#uriuifn

virf orrin:du1rfludu

- uenro{6tuurqorrio.uorfi:;f,nuri6ndr du rlfrfiu ar1nh?n rniorfinrnr

il?{qEun n:ouilJ {n{ (oQad e1q:{RQn, quur ojilni,zszs: 136-145)

z.nrt dlraiuor:nareuoomfi oornnr: nryfi rrirudourmr: dndrnriru

- q: fi ncrurYn{arlr: ofi o;riuaiunr:troludnr.rdld,oi, frormsnrauanrlri

trnrYniirq dfirfri,fluiifiounrulua:rudni lauldiunr:ariuaqurlndoluln dlu

nr:fiuuncuifnrirrfiur rdu nr:uanrrorrirrRuur nllrdn{ru.,,r.ril uionuuanrlr{
J y .X j4 v J 4 Ja3u{ilul liluYlluuf,n2l.l1u1n lrjufiu

,rrrrri.,,,r.rlod n?uftqornrrua;nnuriurn'rtornr:uinr:

nr:uinr:druluniinil:;fr'uh #ruri{6rurunl:xold2urYni nfnrruuinr:rororrin:

audair$rurirfi torarufrn{ q aq rir'orir1#qndruoloun;nfiuurl{uinr:6n

l.nr:il:cnfrrfiud ( pubtic Retations ) nr:il:;mfruriufiiudr rflurnfolfionr:
I a c r io s a , J trr Ir < ddlreirnr:6rrrirufirirfiq6notirutu'l hirir.rlilnrnnr:,urulnunrinsruuu nr:IEunn
A ! a l: . ., o J e c a a€ iil:0n1:d{ld:un'r:xlu ytituril:'t! n1:u:sT'ldur{ut uuruo.t nr:drruu.:ru4n-6mrlfr

risl#rfianaurdrlo6'u6:vrimanrtiuun;qanafirfiudo.r rir'0l#rfinnlurf,o6o aimrr
vcdrunrduudquoutsrduil:cluilieionr:rilfiuuuro.rq:firrfu druiuq:fi tarudn{nr:

rJ:;mdlfiuf,tsrflurniorrirulunr:raila$mnrnuorfirorc tudai rriu nr:u$rdraui

urildon'lr{ Inurnnrcodrrfu qndrfi lrrioufi uarfl uqnnndrfty1 uionr: frnrirriulsd

(Dusit Zoo) tslolrinr: arudsr{uillrJ: yrvralvru

i
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rrnfi ldndraur ludauiiddur{odun{lEndrrfl rnuru ua;riruna!il}tn1:nala

(Marketing Mix) xorl: fi oaeurin{ uanrh?rfi udr q: fi oa:udnSwdolnururr2Tulnu
t Aa J u tAA e t Ao t '- 'naqniilNnlrnolnfra firunr:firuurnnq;nifi fi u2nud2unflrrNnl:nnmnril:rflilfinrr

aj . e r I i .tt, , a t tY ; - r,-- ^r^i-t, -.nilqn611l,r:unnlnruluu1u rfr'ofro;rirh{qnfirrfinnrrlvrolol#rrnfiqn due;rirln1:nt

d2urinfldiunaJ:;Iunfomfl?1uilo10r,o{Onrh dltcftHnl#q:fitarudniti, a'trltod

w o !h o n ua; fi n zru rtSo; rn'u Inlu o u ra n

aiuvl
tlu2Re rng?nuo2utrn2

a ud ai (z;y., zaotogical pa*) 6 o aoru fi fra uan r rin {il rfi ilu u r ldt r ntl rlu qi uio

f rr{rrrneirril: crna un;idruorlinff,nuruioiinuriintor rYn{tlr4nrfi n
o J o 4 ' ' f,ia ,, a o J -cttudaT riuriJuaorufirioufiutJ:rmnilii{fi firqn{turfluiruauundeufr ln::t
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o rcdunrr;inur

o rruld
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nluf, uolosioilr fiudeunfl ur,rN
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. dounnr:iniruriro(ptace)
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iltf,ucirunnrilNnlrnnrntolarurYniqf,n npniluuluR:" rflunr:ilnurrf,rdr:rt Inufi
t,
Oa-earunounl:n.llilunlr n{u

t.t il:;nn:uarn{udrotim
lae'

r.z rnEoriiofil$lunr:i$u
aA;r

3.3 nlilnu: 2u:?!laro{uo

g.c nr:irn:uri{oun

s.t d:vlro:uundufirotir.r

il:cmn:;inur lduri rinrisqfiu:fir{rlrrioudualua:ud'niqfin drr:vrir'riud
oJao)a.l5q!n1t,uidliufrl5iiu1nU2552il:3I10l60,000nu@,2552)

nriufizotirr lduri rinrio.rrfiurm:lnufirdrlrrioufiur'luarudniQfn'ludrurarr6ou
u Ja a

Qunrilu! o{ uurnr zssg laul{nr:r6onfirotimuuurou0{ (Purposiv" s"rnprmd lourdonuen

luuuaouolurnnurinrioufiurfirflumrlvrurritrfu uasdrurrflun:ouair utnR:ouRila; t
)

1n:ruriluun 2oo qn

.l aAq -v3.2 rA:O{rOnlrlunr:20u

rnio.rfiofil{lunr:ii'unirfi 6o uuudouour(euestionnaire) do,flu,,uuaouB1u

ilnrurilnuavilaruiln Inu{i6'uall.rdro',nn',rf,nurdun{rnqufi uasuulfineinl louuriuflu +

, -!d?u n{u

riruii r rfludroruvir'hJciruqnnntol{nouuuuflouolx lduri 1flf, olq
?a

tJniln1tflnuld{dntl

6ruru e do

a h9. aorfrn :ru'ldrior6ou fio{ilolriu Inufif,nuorcrfluuuu160nnou
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tirud z rfludrorurdurfiunqfin::rnrrurrisqdurdrrudniqa'n Inufidnuorgdu

uuurfisnnou 6ruru g {o lduri inqrl:;rndlunr:urriorffiuraruriniqfin iuiiurriouiiur
r r A . 3A r i o a J , i !:
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tomciucuindurdur nlnurd1i,6unm ,ror,.u',dlirfiuruiacnfi unrnmiuil:3yr1lr

01l|1rna1{iu

drud s rfluiroruriurfiuntun'rtoluioitofrocirunauilr{tnunam toraruf,n{qf,n

il:cnoudru I dru lduri na'nfiorqfira;uinr: :'rn'r dolnrrnr:frniruilru ua;nr:riuciu

nl:nnln 6ruru zo {o Inufif,ulddruunurn:Snrfluuuuurn:rdruil:crrurir(Rating scale)

s :sdu Inulirnsrqinr:h{ruuuu ft f
e a a tf,

:3nufl?1lrTr{ilO ln n1' ll[RSlrUU
;llnnqn 5

lln 4

ilrunam 3

)uou 2

vl
uouilEn

tizuiiinrilqdu,fiurfiunttun'ruslodoilrf,uri:uu6IUn'r,!nr:nnrn lffiinuuu
(Rating Scale) dfirirurJ:fruriluurnfiqn uln ilrunarr riou rloufiqn d.ralrlroalrlrflu

g brro i!m:2n ln nlu

drrcir{torRstruu = fiuuuua{dn-R;uuu6ran

-

tc9$lu2uIu

= 0.80

5-l 4
=55
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r.i
nl:rruaflTsnu

: cduRcrruursd, n.z r - s.oo iluruo'$ cdu Rrrun'rnolo u mfi qn
eJ
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-),lnufiglluulodu l.8l - 2.60 uuru6$cdun:rIn'lrohfiou

:sdun;uuurndu l.o0 - 1.80 rurudrrvfiunllfluolofioodqn

)rrla01:oll{tn:0{ro

t.iinurorntonrltt uu2fin nquA un;Hn{ruifrufirfiurdo.r risrirurdruunn:outort
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uacn?lxQndoltourut (Wording)

c.riruuuaouorulrrliuilqurffltnrtdruusrirto.rornr: dfi ilf nu r

s.ffii'oldrfi rnl:ilRrroulluudouorxfi cfmdu Inunr:f ruuuaououlilrlrnr:nncou
riounmrlfirifirir (pre-Tcs0 fiudrodrrdrf,urinrioufiu:mrlnufirdrrrriuo,fiura.ritniqfin

il:curu 20 Ru rdourn:rrrfiur

o.iliu rJqlruraoro',r,iorirhJ1drfi udoun
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33 m:ffiu:2u:2rdoto

{oXarlluli (primary Oaa) ornnr:rh:lt (Survey Mettrod) ornnr:flitna

(Obscrvation Data) un;ttnn1:ilnao{ (Experimcntal Method)

fi i'uldrdriilufi arurinigfi nrdorlr:rtrirrnnuffi fl ouolu{opnioduornrrorufi r?r

uosuoilluuaouolrlolnnrjuduotiu Inul$:cwrrard6urfiudoryadrudiuii ls qlnrrYuf,
a o ) a 

' 
o tgr a J

zssr filiufi rs fiurnu 2s53 Inulddtfiunr: dlfi

t.toufidoiu:ororn flurfilnflrnanf unrinufurnin uoulfi{6rurunucrurYn{

qfin rdorooUqm unston?luoqrn:urilunr:rfirfir:zu::udoqnlrird

2.fi fiuuonuilufiouolu Sruru 2oo In drunuror f.A'romUnrlufirotirrn:ondoln

mr ua;druiifi{if,uaouoru rn'on:ondop1fin{ufrrorirr urnrflun{ufirodmdtirlun?n

lunr:n:ondoXaror niu {qrorg r6n uioaorudti,6o6lu.0 ,iod rnjohflddola::nrir un;

fiarruqndoraurl:oi:ruftldiunrruila;urua;dorauouu:rirr1 otirro;r6unf,nrcu

t.:oiuuuuaouorufiuluriufi rCoh{ ldirurunciufrrodrrn:uti:u nrurfl rruud
rirtunll 200 Tn Inun:aoasun2rudu1:oftodoqarioulirtlirn:rsr{ ua;ilr{opftndrr

urfrn:crfiuuua;ar:tia rnjol{1unr:il:;urnnndaurnfornor,f,rrnofdrulil:unru safisticat

Package for the Social Science

',AA{o{n{nu{U (Secondary Data)

ldornuurirdun{rdopdrq rriu uyrR?llr ?1:ar: rondl:i,o,rdauriniqfrn
a t, a Jd o-i ;;ronar:mrl5!ln1: iolnmrl6urnofrfi n nnonnu{lu?0r,ou1 mrnur{ol
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43 lroor:in:rrr{dogordoriluarrufhnolodofl odud:unarmnolrnomlowrufin{qtn

eoaar.inr:in:;dua?1uf,{il010m{fnri0lrfiurrrrlnucio ilriudrunaurr{nmnaln{o{

azuiYniqin fi6'uldaouorurduzfiuilcduri:unauil1ln1:nnrn I dru lduri drunfinfisrci

luasnl:uinr: dru:rnr drudoumnr:finiruriru
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rncdrunr:riqciunr:narn Iaufi

n=200
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drudo.r n n n r : fin 6 rrriru 3.73
9.6
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Atlnnltlityt 4.3
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nuNd 4.{ usc{riTo6!, uordrurdu{luurln:iru anufiuolodofletbdrunaunn
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.l
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e.iha
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