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drdu norvalrllddrnr:rioqdorririnut::u ilurudr nr:rioufiuztrrluuurdrdrfior{ol

tiunrl6unrrhlfturri{r::uneuacuiltiriautt:uotilrtfinluiufialou Inuhirial#rfia

n1:run2uriofrrnrrurfiurruuriminurn:r::rtr6uacfiqrandou udfiinqil:cdrtiotitl
r & a t 4 a v 3- 'utjfiufrafiunrnnaocruf,nuuiyrl{iflur::ufi{{xutrroiu,ru f,RUl lruul lla&lilnaliln'

u r r fi rfu 6 n rf.r ri e u rr 9x 1 s n r c n r ua: u J fi r fi ri lrr a 1 tTn r : o q fn f
nirnurn:r::urr6 r,nriu,radou rn^nrJ:clumftiop,rufiol6udru

,iaoariAardavJ
n 1 : n 0 { lll u ?r$ { ?fl| u fi :, ll R o n 1 : Yl o { ttl t, ?Yl u 11 1 1l I u n 1 : o u, n u

oJac
(Conservation) nr:orlfnfinruulrulunt::'ufiuflotfiulnu'rlflalrfiu leutgtilunr:

eJr.ir4atsaJqrdeorlinfurdlriolrfi u:qnil:crnm 6o rr:ur1fi rJ:cifrareni uaciorut::u frfr giluuu
q t* / J- o a i e . j d j-6< j

or{tnu lauo{fl n:iltu}lRlou l'l: o lnuunilB{lllulonntu{u2fn1:nra1niln1u
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! i 4 9, . , o a e a!, a . .
n'ltilo{lilu2ln{?etufi ::u{{luunlrtnnl:ua&uril1rm:iluln: lilR{uogoul{

&a a
u{0un1Uu ldulu

R1: f,nn1,iliilurn: r : r rfi 6uac fi {u2ndox dln firurn, fi , : urtfiuac

firuzndourflurl:srduiildiuaaruculturniiqaluilrlriu rirlurEdurlo$u :cfruilrsryrf,

cu dc : ;duu 1u 1lr n' tio d,n t',r fi n r : f rn in u r n : r rl{oti 1 {r u'r n u lu o u ri r l #rfi u 6ru q a t o {

t:rrrta'uo;dwrndonuir:riinun;riruurrl:;rvrrrlCotirriordor 6rriruuarfluuluuru

nr:Sanr:ninurn:t::rmn'uacfirmndouludrrtoumurf,nurra:ugfi rurudlRuuriwrn'

oriuii a drfiinqrlrsadrfiol#finr:1#rJ:clumfninorn:t::urrf,aauqilrlfiunr:du{uau

r1 : or v hln iu u l n r r r : u n6i n a r u g n r ar rp oi, .r rfo o.r q u fnu r q or R l il di { u ? n do u hl
nlu l:odliuaqunr:rinu m l{rfi:u ! fi orm;qom rniin ldotirdqdu

at c v t j .l solirlr;ncudrtqlcmrrric.ufrsuilinutrru (: fr nr 6l g:ua;nar a, 2547)

t. afmtn ddinr6 uu fiunr: aq rhfninoln:, r, urrfi unc dumndor rCo

rrfirnrrun'rmlctouinrioufiua uovnr:firiruiautoquru laonr:afilindru'nrfiurfiu

trrluuulnfi nu Ionrafi ocrn'nnrrurdoulm: uuiognrharucudooqorrirtJfi io{ gr

dr rfu n t t 1 #n a u fn a r r rdr 1 e 1 du ri rin ri o r rfi u r n Su r rio n.r : a lr r

6ndru'n1unr:rJnflorinurr::utr6 iu,:ndou :crdrrnr:6unrrrioufiu:6uflud.rirritu

::l6rnr:afirindrfinCtunr:orlindhlfii:ruq:fio.r6u finqrmari ua;rf,rrrirdtorilii
q u a iu fi a t o u ur ci r ri o l,d o z riu dz u it' n r : 6r ft l i n ch u' n l u Cr u n r : o q fn d d t u iu n r :
ri oufi uuririaur : : ufi u'uullfiu Inorirhj l#uri

slv
n rr or1 inJnirum: r : : rllm'

t : : u c r a' r a v 6 I u r a do I rfl u il o fr u riu g',, rh fi ty t o I nn ri I ri o I rfi u a

t::u116 ung:suuu'ten rrniltf,u{rlduldiunan:silun:;rn'ounlnnr:l#rJ:slomilu

fl ?lxruur: : umfiluurdrrioqfi ur

- nr:SnrirIil:un:uduo.rrrrrrur::ut.te' rdu nr:indogu,id,

nr:snronarr dw'rr( fi {rrfluionr:ilnuriouf,
se . tl . j .nl, cnunr rf,nl:/tl]tuil1uu, :u'to nruprio.trfr uadNl

- nr:f,nrfirdumrs6uihilnurt::rrm-
AA- : aufi r nr :f, nou: urinqrn flriua; r$rr r?riilrta,r',, o d,,r, un v oiu ro

4--r, a - -a A . J- . J dmu?nuttruimunrul2f,2il01no{d{n1{1 riunilo{lilornutriu
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aavri2. fi2luTr{no lixo{unno$1tu?

rin ri oufi u erf; r ia u r r : u ri ru 1 u qj ril u {ii fi a z r u a u h fi r c f, n u r ri o u {
16 u a fiu t : r u n 61u f,nu or ; i r r 1 rir rr n rn I fi rlrrfn r u t : : u n n' n a o n r u un ri r ri o ufi o a

-------sC----o----.----t----- - -t-- o . J , la y a A[::utlnilu1nalulnnonlileuil1{lro!ll'ltllu unno{lnu2nQxuc{no{n1:nuu:fl1tun3d{

1rix1 drlu:sdunfiuraco1u?ofl?ludsn2flil I

:cduf,nt dr,su,aitsunr: rfi lquil:cailnr:ofirncldlunrruf, ntslolunr:rioudur

3. nr:ficiauiruxo{TUiurlo6u
,Jd

nt: fi o{1fr uriiunurndrdalionr: riau rrar u g fi ouns dlRtto{Txru
^f^^4-.1--^-^---_^^ d 1, | -i--e _ ! , a y v itlo{ou lu:cucu12ua3l0rsrRU2nun1:no{rilu2uHanonlra{ogx0,lrtt:utmll2n6ou iltlu
nr:rfln'lonrahftwurlo.rfiufiriauiaulufirn::rnuriolrfioliriaur::u rvdaulfiluru

ldiunarJrclurftrnnrrriouduarfinltnr{un&ilrqdou ua;rirltfurrufioriun:Eilfindq
' r e ^-^--.-^^.--l^--i---------3 J e 6 IqolalllatR?lufllaqtoriltrn{il0{lltu2trrrnln llataRnltfi{il1mtilulnrt:rlrfid'ac fr.t

riu'irriluiinr:rdrlunr:riwiu nr:oqindd.riiarrudrdqiadraudau:au:cduil:crma

R1r1lOllltU?rr{2fl U Ir:U llJuuu2Rntrrcrirlrinon: :un't,tio{lfr u?i20
' a { .---3..- .9-.1i. I . a , A a ed{tdtunlrflnultrrrtn'lnlla3nl:or{inEAlurn6ol nr:rilraixnlr?io{tfrulilinrutrru0u

druaim:told uavftrflun1tf,E1{{ru'h?fiurJ:crrtu'lurlorojurn'ornjr:1u1# rdoil:grrvu

1ufiol6uirruld,n"r,r,Ju ornfion::rnt:riorrduafissdeuannaru6rrflulunr:Curr
--!t-..-.- .---+-4-r. d I g i a s a { aa Ar:iluln:!::utlntfi oaltlsila2ul?t?naR{nn12 nt:nocrfi uartlinur::u SlriluTGnl:?tu.l

fi r v rfi r h?n r : r[ru u r ra: u 1 6 o n r : ri o s,d u ruu r n', : o q indd r u 2 n do u 6r'r u 1 : o i 1 ru'u n 2 u d du

tJld ufoorenrirrlddr nr:rioufiurdslaur::rrilutrrJuuundoruonrrrYaurodrldsdu
I j a a J, jo v -!Rlrno{lilt ?lr{ uo{RutEnoundlnq 6{u

- n?unr:rioufiozduiu norririi{ur2ndo!- uiunr:tjluuilci{rrrurlfi
l ao alririrarffi::ufln-uacdfirlonramrur:u16r dur?uCrunr:orlind nr:n'oufr::umn' nlt
rfi uqordr uaE$nu ldrl:s lunf

rJ
nr:riaufiu?ltuu1uturfluunu (Community Base Eco-Tourism) n1,

f,nnr:doudorJ: rlolrihft uru fiordu laarnrrvlrnuddl lrJ f,nnr:mruioluwfi fi alu
nlou

tiasa
nrtrio{rft utilinu r::u fi narrdrf,qlufolnrr icieuirt lulurilu

Eurinnrlnr:riaurluru rndo.rfonr:r{fluruncplul#iurl:slulrifiurnndrdar.r'u rdu
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n21un1n1u'1t rriu:ruldrflutorlulu {a{ ludautorrinrioufiu:ldrJ:ylosrf rriu ldiu
rl:caunr:ofrr rrirn' lCiuuinr: sdmruuracu

acati-s
IU[t Unrreiluurlutotoltilotllno2ti{4fl iltt tu

,JatsaJ- nltrio{fi oerilil:;in-areni (Historical tourisnr) muluo'r{ nl:lfiuil1r
riogfi orlil& ur rilriotffi urnrrlur rorn6 uacil:cifiaranf

- n1tilo{rdorlrutuiaut::uuogtJ:crnd(cuttural and traditional

tourism) R'o nt:tiumrwiouduurCorurlurJrsurddrq iimafirulurluoiutiur i'nduldiu

R ? l x lfl an lu fi u du n r du h lu qu ns ofi n fl rn'o ilnu r n l u rdu n',r r o r iu riu o's n 1: lf, r r l
f,itn:rur{m1

- nltrioufiuawlfiiinluruun (Rural tourism / vi[age tourism) rilunr:
.i--^--^^r^ ^ -d- -q, .!-r-^-^.--^-^- -1ierr-^-^ €d4r y tAa o Ja atnunl{ilo{lnu2lux{ulutuuYl nuanuucaotan lraEfla{nudft{d::rifriirond'nua[frinuii

aeulnnriu

- n 1, d o { rfi u r rn' o itn u r n { u r r n'riu f,n i o fa u r : : u n { u r?o u ( Eu,r,i"

tourism) R' o fl t : ln-u r t l ri o ufi u : rii o G uu fid f, in n e r u rfl u o { ia u t r : u t o r rt r rh u

iau t :rrtouunriur?ooriorurdrim 1

- nr:riolrfiorriltiruilnuruacaraur (Edu-Meditation tourism) illrodc
Auiea

nt:ra-uvrrsrfloriauFinur unnrilfiuun'oufrrnrJirqlilr{rf,1ctur urnaruf f,orr::uuillf,in
finr:ilnrfiratrri rCofirJ:Eaunr:oilra;narufhnrirird, fiqorriruauqsrnrnf,infi6,n'r,r,iu

JtAavRaqntRl:no{tilg2tMnurttu
- c ,t ^^- ' -t---i--e - t s . .l. nlilunlnnquR:o{nlrytolrfiulTliorut::uf ?ufr'u:srirluriru:1Tn1:

drdue{ollnutnnrsluu?rrsrfitcSIa:rnr:r{nrurturaln{firsfinnioturaador Inul#S

ilumnutu tutf ?1{ltnllnlJ mun nqrrflr o{Rlrtioufr u.t

z. drrunuluurufiuduouderriu:srdrrrriuuuu:rrnr:fi rfi urdorlunr:
1#ftndot{infiJ:cmng{rr1rnionr:riuodo. niu nndurir iirrr: rtninurrflu{dnirJr

a3. ilnurflnn:cmuioluruuosfrlurndoudurfinrrnnr:riolrfiu: firrtun

fi?lufl lu1rolunt::oliutoqrrrilriolrfim ua&ttm:nlr oanan:cytu (Mitigation)

4. nr:fi drui au!, o {luru vloro'u uav o r rin: dru fi uran dorludru nr:
-lA6nanl:iluYulnJnl:nnn1ufl n

5. oft lrniori ronr: il : c clil { 1u : crirlolrin: hlfi nr: rirl rn: nr: lrJld
t€s

out{e:{0{
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itgqrfio$u

rinqrnari

durt.j6. rnlrcnfi'trnlu?{nntu7ru01fln1:no{lmu2

- e c - J a 4 A- e c 9 a7. tnmlEuuurn1tdoa?1u?tult vtmuf,uu lloeri1n1::?ut?uR?luxttncgri

8. rir re' r a lr u fu n r r r n r n r : n ? 1 il rJ a o n fiu d r u fu rin ri or rii u z h?u ri

9. finriruurmr.tilfrf6 (code of conductl hiuririnriolrfiolilinufi:ru
rnoutinxdo!2nru rfiohftinrioufi uldrh drnr:rlq'riEotiu 1:

I 0. ldn n lnvr ntfi r ui f, 1 crn fr{ra ruqu { r u rurinrio{ rfi u2 hilfrn'u rir dr
- i;,o{:u to{flR'tlllrull

r r. aixraiod run r: il:;d'ru { lu : ; r.irro rr{n: lfiinr: ri u rn: n r: tJlf
tavou1{i:{t{

giilqqrrloGu

R ? 1 u l.r x 1or o r I iil q q r i {fhin : r u u u r u t o r 4 fi il o1 q r 1 {l r n u r u rdu q l'
ilqq', (wisdom) tttlluo'l nrruf n21ud1ul:o or,r,du R2ludlulronrwqn'nrrr uas

n?tud1u'trolunt:uffltilqrrtolurluri qu'ilqqr ,fluFsdd{au,iuur#.ruiodnuasrflu
4--^-----!r- ., e J . e e a - j atioItoInr:innr:neruduriui:;t{drcnufiuau Ruf,ur:rumn nufrufrInrfior::Imn^ 'lnu

ritun:surunr:mrrorEnrJrvrnd i6f,in nr:rirurnrfiuuayn-in::udx1 riol#rfianlu
auqn:vn dr{R?1u dur{u drr rird

nl'ilqgr r trudl rj:v aunr: oIlu nr: il:y nouo rf, n tu n r : f,nu rrci rG uu n r:
j ,s*o 

oo" 
.; :. 

---

finrurffrnffirirur nr:lour n1:ro'rnaluurldlunr:ldur nr:ffrnurn{rrlnol#naru ffrn
dlunruq{ n:cnfi rorhTlilrrirrniorl#h?eouluiinrJ:viriu r:'undr4fiitqq',rfud,

6or { a t^-^^.yA;^- & a l, -euuqEl tuufl anro{o{nn2lulrtrrnrJu?unr:dlcu dlnon nd'un:olfr'u
ai rit r J

u1ul2u1u iifiuruarnunroutildrJ:rdtlilrsdruriuouriluruduu narufororclillfiflu
ro nn rrud4 u'il qq r iln drrf, u ro n dnu s[

Jr;nnrorgfi ilqqrrlerGu

l. qfiilaJEriufiru rfl u ocria rrri R 2ru drrJl: ouavil:caunr: oifi drar
ttacdunoadullfl unrlud'untouocfrnunrilturirnr:ufiilqnr nr:rJiudr rEuuf unsdu

n on lil qin u i u i o hJ rdo n r : ri r : r o{t o ud r r{u { 6uf, u u : n n n r r iru u r : : u m6t o uri rriu {
a{alar',

l,t, ollru 20r?f, t, ort!'t ?u 1u
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z. 4 u'il q q u r r rir u ril u ii n r : rl ['ria't o wr dr u d r ldu r o r n il r c au n r r 01

ruuzmrqrfiilquruiavrdoqudacil:scunr:sl uiaacnruurndau drwfir{eultiltfrsrnnrs

un ndrrfru lil rirurl#uffltilqn r Inoorfiufinunrufi fi o{Inum:$ruinros rfl unluffi
efirc::duocfi.iaurfliunfirnrrn6n riorflunrruftorrrrfiruddrunr:rl6-ri6uruf,uodrr
'lrn'[tu rfiudrurur{r,o{rrnnilnioutr:u rflunrrrffirlfrrifildfindruave?rfra;iiq drohl

trarhu fi iin o{ : on cfi r a: :rfn r: nf, nuasd:uludrunr : fi ruu rfl u Ia : r afi rn aruffi fi

udnnr:firmqfinaludrror

3. I r'il o1 q r fi o r 6u rfl u a r ru {fi rfi a o r nrJ : c au n r : 011 u iint o r a u ri r u

ntsu2unr:ilnurdrrnn irn:uf eurinilqqrunsnnndn rfluo.rrinerrffirl:;noufirtJurr

ufiilqmrfrnn1:uasnr:rliudrlunr:irrfiuf;inro{Rul:1 pfiilolqrfioro'urflunarufdfio{

rYrtJlufrla! Ilnu uavlufrr{fior drnr:finr:f,udfur?ur?u fnur drunoa riour uas

rirtjlfiJ:; Iulrfldodxn{mt rx
4. 4iilqolrlnu rurodr orrinrrrf R2'nrd1u1:o rinuc{oraulnufirfin

r q t JAt a dornnr:riltaiurl:caunr:sifr irun:su?unrtnr:ra-ond:: rEuuf rllsudl uacdruilontluio

rrnn:ru$nn1rrnr01 rior f,n'irriirdrl',rrurorrintu{cristaildwfiotunr:6uu{nr:

f,nusrsrorgfi itqqrfiordu dnu e,r drfiqr o r qfi ilqg rfror 6u n oa1 rl ld

fiuur nr'ol#u#ilqrruavrf,ou ri6iintornu lnulfarqafiuanrrcedouuarrruls aufiu

qnf,xu

I
va
o'iu

l.,fl ,duwo.rn r: l#n eruf, rfi'nuv o.'rrdo,,u;nqn'n: : u
-Av-y--J-.qea-jA2. ufln{o{ft?ruf,ullu[:efi ?1{RufIuRu Rurlur::urra Rudud.rrrua

4Jaa3. riluasri::uuEo6rn::rr1nodNluifif,in

4.,flu,fort,ornr:uffltilqrr nr:flnnr: nr:iliuda nr:riuufrfioaaruo{

r oetorrqnR oluruuru frinu

attturln

s. rfl uunur dnrion: cururTarilunr: rodinrfl uCua:rufl udodm 1
ao A a v JA q6. uanuu3lsltlerroutondnu0tlud?lo{

7. fi nr:nJduuuilauionr:rliunrqalufiuurnr:mudcaunaonl2al

8. fiiaut::rrflu1ru hihiivrurrranf

9. fir1:onnr:qr

f,lvt o

Q 1o"crt t

5 2cc q^"

$tr OJ.5Jnvt,

iuii.... lI.$'fl'.?m;
ratrrsrfio u..?.!.*?.4 ! @, 1

t o. fi naulioulorlrJqiurrr::ufi iindrgrrir
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I l. luuR?1ra1aExo{0:ur :: uu'rnn?12nq[: :u QxlJEElril lrtslottae

r9a-c{a
IUluerlutu2nqnrasil:tR?luriJuudrfoluruld qn'ilqqrrfiuo'rdnrruf dfiqorriruo;

a j i a- aa qy tr s a , I
n21u6{1ufr t: : larf,TnuaJTAIUsuhTo{f rufiut::rlr6uacdnrrsu?ndouldodrl

naunduuos fl u?a qfi ilrgqr,iluCrg',on1r ilrefl ouorin un;rilu: 1Rt 1un1:riaurd6l
-iJ

01nfl l rtI6lu 1lil 0n 1: il{il m u l0 {
n A A .l { v v s jo

n1:ilfl u11il0n1:il{il101fl0.r{nuuncnu lrncn1:fi 6rulmrnR 01nn1t

n6run.rluolda:rufarnnuu!luQfiilqqrriu rniorfinriluqiilqqrlrrifimluatfiuqnrrfiu
,l -9t 1i .t.a .. t ; , . ! ,- tn{ruu 8uuqq1 r{uQgln 1 lulltu{tlnnon o{outtos{f, urilllIu lln 0{rr0a

rJ:c luiliorirrlnqiu oxionr: lumur{aurilrcrnrotim&durnsriun{
acaYia€e

a ii il q q r rI o { o- u il i o I u il q o1 u r a rh u 6 r r u r u n' r a r r u {t o r r r a f r u 1 u

fio6udrl#urtinrJ:caunrt0f uaun?luroeu2'nlaro{rl?firu ,rr*azrrfiidialul*i
u::rqlu flunoaornnuiunurrlilqinu6niuiluir :cfidrln1:duilonfinr:rJiurJ:;gnduo;

nlduuuilar euorufinrflufl 2luflxilnrrdRrrnr:sinxdrau iaut::u uar8rurndol

qfi ilqqrrfl un?ruffi il: cnoulild2uQorr::x draoaadoduififin#rrfil
I . ooJ a I a6to{ul2tltuluT6dlrdurlu iintoltrafiru hi lduilluunrf, u riaul rtnui{notirl fi

9t q Je c a I t o C .a e6 aa
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R?1uslllTlu[ilelilufl?11lf,UTIuD1lUR21lldxqofi rRrrrfiUilnUflU lilfi f 5f O

rirarufiu rirl#qnrhoqndauo{:'auf,uldodrrdua' lurudrrn'u6rinqrnordtornr:o{
iruf,u fiaurnirnuuririlu{rir nouhftiruucf lfinrn'ou dnfiu uaen{Inurrnfinr:n;ru-n

, a ,a ! ,,
t'l2u1llln1:ll[t:lJfintoun?nu ul rrl tt1d12 llRR ou Cu lan ttasfrnr?ln mrfirumr:nfiI
rdnfl r{ riouri rJdrnruro rf.tdmaru{uavrirrf,utl

q u'il q q r do r 6 u n i o q fi il n; q r r r a #r u n u r u 6 r a rr u f t o.r nlfi r u d.r r :' u u fi oc

. .rrr aJy a ja
u10lnilollu{umlu1u Elnruor ilt o{xn?1ufl ur{firulurislfiui1{1 n2rrll rudrdnou

h?rd n ra r r n fl r qi fi n l r n dq q fq or ri o u ri u a v {fi n : s q s fi n ? l u,oio o r r r ri o n u oru f f, n

d eunr a' o uil r it u {r r t o r t o m u h?uri doi u n : u ffi rfl u q l'il q q r rfl u a rr r f fi fi q or t : : u a o u

h?nurf,unu6 aoulrtnutnlrilt::rtrn- f,f,nd{il1o1f,urrrurrn'lnulririrnru lt?rnrrndr
- 1o 1 i,
flnncluf rraenuna?rriu tjudr

I u'il gq rn r rir u rfl u n r u fri o r n r : ri r u r r riu rdu n r : flu rl a r n r : rl q nf, r
ntrrdulrYn{ n1:nofir ru,f,u n1:druncnhuncrndorl#daulfiId druurru nrrfi1
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I "i a o i a i -o,lfiro{iluau!fl 1 nlr?t'llf, :o{uolr1{n1ilnun, uofl elnuuolufrnilcnuni nt:fl oui r unv

n1:a&uiuiil{l nrrinurl:nd:uifrix"l rriu nr:ldoraquln: n1:u?a rfludu qt'flqqr

nrcirdrflun2rulnrlxdlurrodil:nrqluldafira::ri ua&dluilonrr1#rrr fiiinr:ilaru
a d r.r d il rh?a : rr $x ri rdrfi a rJ : c l urfuri d.r n u il o plu dau fii d

nr: oqind n'o nuf r1 rinurfi cfi 6rrrr 1l

nrrdurJ 6u olr{ufrdliidolrdrrutJ ra'ntJ riofi rdrocrinhinf,urrfl u
-Jt

rJ:s lumi niu nr:iofl ucuni lnu

nr:rl:;gnd 6o nr:rJiu rionr:ncrneuarrl$drfiuarrrflilrirdrdrudu

l#ururEarfiuarioluri niu nr:l#urnrlulvr:lu'l:ruorura il:;arufiunr:inurariuluri

n r: fi rn'iuardu lfi rCob?au i:uiiafiu ar1 indrh

giilEqrficrdufrunrrrl:rRouorin
-tlt4a-e- -- --.---y.-- A . d r r n ! u e allu2ot?nto'!11?lrlulxonou 0uQltUU{1Un21qnauU lrau0{olffur: :tltn

rua!ut{{lurflurdnlunr:rirrrrr6u uinrnrtrfidorldce'ilqqrfiu::nrlludrumsnurti

rioerldo{tu. ,iod,r,:rvilgurdrl luodnid.rfihiriou Inurnnrcrdoa:ouni'riaurf,n
I c 4 , J. o t o ) a J J. - t t'

urnt=u irdludolturufrrirn-u dsrrinfirorwr qnrun iiufirifiulnrint:rJiun'ufiiluriuur
A o 4 4 i e o t.o . a : e Jrfrorirurfltilulrufirfn nr:rirlirfirur rJqnfir rduldniuavquninurltlrfiulnuaclCHa
4 Ay e erilusrufr6ororfrunarrfnetuarut:o nr:f,uilarrirdnififiiinr: urRufinrrudlulrouln

fdrraarluufilnunceilnrcf,uilarld6dqn ordld,riofidorldraaruruuacldilnrr?ou nr:
r q, 11 | a s ^- - 9, -,--i- -j- d 4 y Aa .aldn?nlxutnU2nu n1:0nn]illila{Ullltron1ilnun: f,rilunrrt[R?'ludlu1rofrfrlrud

Iu:rot Runl{RrRrrrioffrnuin'rrtilrCunl:rnun:ua;rnionr:uilnadrrl Inunr:fin:ruu
arao.q!-!riliio{ Ctu iintrf,nurililurirf,unru:cuud:crildfiitunonfiuu firiruririirlnnuuouiu fi

Rounrrrnuf,earnirnrrf,nrieur,urrrrCrdilfiu rlurfi unrruffi r,hlrtrlrruirq fi orf,o

o{lndrfi rrir hidrduriruiorJarurirwldiunr:uririlurirodrqdt: :uqnnu ldrJ: s lurfuac
o{druf,uodxf,ui nrfitufinnr:uil:llardnealuu orotrrJuuu n1:ouororrr:'h?6uld

u1u nl:no{ nr: rrin rdu rlarir ti tJu.t rinnor rJarrfiu rrju,6, rJaru#l *jo,,rto nr:urJ:1il

dr: fi rnr Hu rnt ufu$suru'n rdu w uci xl ud acn'i n : : uunc ui a s r r u rlqrJ : v nr d fi {r r
uavtuululilttuu hidr;u druitul6u rYcu,r lilfirtuulu qru al:m nlasuu ruun r n uas

6ur dldlnofilfirfiuo{fiurunuf,r luilrlriurizuluqirliuuJduuurrfiunr:ninrCotrurio

riluqnnun::rlunizrisu
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oufnurAfi ilqqrrlcrduadrqfl u:vuu
s aor Y i . 4 o- I

n1ril€ru1QxilEq1il0.tououl{nJur!uu un{u

l. itnur :ru:?u unsfrnfiUrudo{aordnrrrfrdurfrurnalula6Curiru

uavqfiilo;qr#oGu

-.aeaqy.lo4. d uait n r : a tiu a q u n 1 r H rrx H d 1 u 4 iil q E r rlo I o'u riu rn a I u I aE a r n o

5. afuarlu uavrJ: s crul#rfinnr: rJnfl ol{ua: olfi nirJ: c lurf uac

nindfiun rrilqo4fi rfin e rnlfi ilqqrfioldu

2.r.s uurf,edruornlr;nfiu#uinrrriaqdur

nr:il:cfi f,uriuf, r,rurudq iinr:uacnr:6niof,onrrrssorrfn: rriunu fi
fiununr:lunr:airrrioinur'lt dsnruiYlr{ufdu6fiuncjurJ:crrrufirfiur{or <d.rnrjunu

lu u il ru l ru unv n t! unu r il ru r ru ) h?fi n lu f n'l r u rdr h aft r n lu 16oo'o ain r r ua; h?

nlruariuaqu datu'odrfiuuacfiu rndolfrrutoruriaumuirrfiu}Jdau6 InufirJ:srrufi

t. off{rj:cnsurolnr:rJ:cmdrriuf,

t. t nr:il:crrdrriuf,rilurlirqrnr: flanr:drf unrrudrfiqrosdrnufi

,f,r,,urdr1',,

rfiurj:clorfroril: cmrur rriou fi rduln

rfiuriuu luuru drarfiourlirqrfi o;h?rJ:v lomiurirj:vnnrrf, ruuru

t.3 nr:il:ssrduriuf,rfl unrrn:crirfi fi naurrrnuluurofi 6 rrienruriu
wgndnf,ulnufilfirurir hihiildnrrtrn rJ:vmdrriuf,rflu Line Function torrirrr?rdhurln

rho

2. riuaiuuayariu nrlu lt?fi nr: 6inu r rn dou uavr{aur1fi itqq rfiordu

Inurfu nr:fi riuiaurouRun, n:

3. uiil r: uac f,a nr : lfirfia nr: rirr rurf, or Iurfiu rfl urniori rurcil.ir r

tlilaulruntnilaortiunrrFlnur lonnu uacorffn:rnun:nr/luruorirrrilursuu lunrr
rfluur riuru rs uacriruiloa4iilogrvto6u

hlrfi au in n : : udru nr r mua :

t.z n r : il : ; r r du riu frfl u rJ irol r n r r f,r n r fi uan r I 11 u n r : dn a'u 1 r



25

. o o a1 d i a rr . e
1.4 n1riltsllf,xlruflilun1rdod1:ilesuflR{otu1uur:ulu 14tod{l6rtu

u l ou ro t a{ il il 2 u{ 1 u un v rl fl'ria'i o il : s lr n : rfl r n u r o rCo ri a h?rfi a fl ? 1 u ldl h du 6 un s

n :rutdndfi ionrironu,fl ,n'rr doar:rJilqrft nrirrtl{rJ:cmn:nJruuro

2. nr&il2unlr,,urdururtornr:ilfiu{luilrurldrriufqnrrlrfl :runrt
rioufiuaflwrinriorlrri

1il

r.z ilqurrirlurilas{ruunsRluuondrfindudorlCiunr:ufiltl#du

3.3 n, ?0dournsrdniodnir srn rrr drri o ddo Ul'r,nurc arrio hi

!,.t,
n c riu un u rio n r : rJ {'ri6u u dr u n r : il : c cr f,u f,u # 6r rin do ur ff I t rJ iu rl 1 r

nJdouurlorlilnrunm;uaadoudriliiouurJaqhlo{rcuo

nr:ilrsmdufuf 6orfl uil tf,odrriqfi fi nnionr: frn au1rtorrinrioufisz
tn:rcocdrohilinriolrfiorn:tudo{arluarr6untourucirrioufiur odrrl:finrriinr:
rl:cfi dufiuf,uacnrtr6anil:cmilr,uodudlirj:cmfiufiuf,riu ocdoriinnurrrrs cufiu
uriarc
rinriolrfi urr-.rwriol#rfi nrJ:cluiliionr:il:snouq:fi cld

dlr1:arruldffrncorudrioufioedrr 1 rflunrrcftrnudnuoih?riuf,irinriullrri uac

z. t nr:if,uuasiuftaluR'arfi u (Research-Listening)

2.2 n1t i'r{ttrfl uuac nr: f,n Eult (pt*nine-Decision rnaking)
A'A

23 nlrn-anoaf off m (Communication-Action)

Z.l nr:il:vrfiuna (Evaluation)

3. nr: 2'r{ufl unr:il:ccrdrriuf,qn arnn: : rnr: rio{rfi urfrw iarf, u.rlril
g. t or,,u, fi ruzndsunl6ouuilaro{uruo n luu:adsriiinas{ sn r:

Crrfiunr:il:cmduliuf,frsnrirr lduriR12sm'r{lflru1fir u::ulnrflr}rfl1ruios drnu r{rfiuu

iour::r rndul il:crrru nerurdodo {ar

urnrfi u lilriohi riourfiu hlriolil

,r,,, o r rf, nr : rJ : c rr dtr riu f,n r : ri o lrfi u u 6o n r : Ifl u on n r : ri ouii o al #

s.c iinrruncrador$ofi l#o{fi anrvrrfoldnadniohi

s.s nr:irrfi unr: hJft rJrerlru ulrrrru inqrJ:v awiriohi otir.r 1:

t.o nr:irfiunuil:crrdurfi'ufiirfi ro{ fi narfi rh?rfinnr:nlfiouuilardn

riohi riofinaodnl:firq

.4tA
riuodlnr: rioqfi orto$J:crnt6ndru
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4.7 unn21rri orrfiuu nr: dIrailnr:rioufi ozInunr: riuuuyra?1u
Aeri

rfr u:fr'unr:rio{rfr u2 frininriurlrria.rlunrildoirq

aqavAteriU
lItrfllrtRlTr6tlultoRRlaonnq!unilo{rnu?lnil1E'n2

Id finr:f,afr-rr{rflu:rufl

s.2 n1r ilr,rrduriu f,orioIfinlrt o{ nu n dli x 1 un;rdrlcluii
ei.'

nr:f,nurria{nu qnAnto{Rut?uri{grlu'dotonoro{qnnafirfiua{ol rourislricouwl:
drhite'ntc6hiarrr:oo;rliuaerur{rloilioil:carurJ:;Iumfh?r{rfiuld

s.l dorfuluuroiguraniooq(n:drnurfl urdrufirdrJ:clrf,rr{udodt

s.c do r f,rn n u-n r o uRdo r f o dorYu riu f,i r.r 1 rriu r ririio n'u r{ rond r:
irnq n:;o'rordu In:riarinrnuunf rar dornrru'irrniorfiodsduriuf,rrrirduciavodrqi

tcil1u.tr{

AauoJoudal4. norrr;tlf,utruIxo{e{il?Rr(rur ll,ru

+. t uiu fu uiuriutrrJuuudr\ 1 fi r{.rfi urieon tlda ti r.16

a.z u d u d ru I rr u sr r fi #r udu 1r q! n'a n u C r nrir ri o fi r', do d'r o o uu
ltrdasJ

tunrcn{rmutannnua{:oouR

a.r inq nl:I{uorlnrrinquatinqlUru
+vJ

4.4 lilrmf,u
j i o Jt . e a 6 Jl.s dofirfirridrr 1 riu rrilf,ofr'urirtoiuil:s6rflnin alralrrtu

v. I a
tIU61X ?'tt d1' : lUlROll

4.6 nl:uonuirrlnnaioqnnn

r A i, c I a , i d
4.8 tcuuludrr dofirirulunr:dlreitnr:notnriolrfiu: riluilofifi

4.9 d{aruurufl#In:#nri rinvia$duaaur:oduuraorufi riosfiua

e a Jd
4.10 rronr{oul?to:tun

Aea
4.1 I dotlnnl:ieum::f,nt:

-aea4.12 donlttnuilR:tu{lurmf,nla unsnrl

s. rndnunciinr:J:vtrdrr{uf,torriruiloagx riruaduuJr rirrnodu
ocoaoanIlil{ t{l{?ntlu{ ll{u

s. I nl: il: s rr du riu fdo uj r rJ : v lumIci ru : ar rfl u ln qi do r o rfiom a r

uacnu lflnr:ilnurdugnr:fi fiarJsuacduril

rl: c loilfodml: nrrruuiuuln
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llamlt
s.s do rdn r dn n e t u t i { ua s R ? r u q oin rfl u r dn rni o h?n r rio, u', o

s.e dorrlfi'rifi nulaoaniofiuuayadTduo nrrrirnuirdorfi unuuu

qsn1ilq{

il:crrru?irlil
s. t o nr: il:;ndufru f, eiNil:crmadorldnau{ lrJfiunrrln

G. iinr: rJ : strduriu f, t orriruiloelrc druadu rrl r rirrnodurirun r
eeaal
e {il2nlnu{ ll,llr

. v v rA r I v e lA r .
6.I n1tU:Erld!ilutrilotlroflilt n1:iltstlrntltu[[tol9{ulril,u?la{

rior,doriirirrdoo'ocr lduri unaaru nrucirouionruounf arur:ornoundlilldlna

fi e n: : unr:il: crrtiuf,uf,rfi omruun iil: c noudau
-A-Alyea.ri

I ) rf, qdrunu iloil2anu rdrud'aufnu lnr dcri oufr oauuil: srrd

sirq fi riraulofi firurioairq frndutuusi acilodrqsisrfi or rdu rru iurJ: s nrfi d x'l
2) a $r r frur{u f,du 6 fiu e r t r : or lu I n u n r : fin ri r ri r arj : v nfilrt'u #

6on: :udm 1 nr: rYruu r nr: il:uprdru nr:rioufi ueirr iariurk rj

3) n1rrnouildrirail:crrdur{u flu Isnref, raudrr1 df,ln fn
Aa,-JjYCtc-9c.cai

r?orluriiniurfi on:;{unruaulcrdu nr: rfl urflrnrtf,nnr: urildu fi mpruiml
0.2 n r : il : ; l mYr fru f hfu r ru fio r niu 1 u rh u rj s a fi r 1 dfi ti: u i r r n r :

rJ:cnrYrriufLlnulufioGuficiru:'rr rflunr:n:r{uprrul#fdrqorrirrornrrrioqfior

rt r h{rj : s n ru l u rlo r i u i dr u r #u 1rl n3 1 u n r : do u iu u n c d o a r : fiu rin ri o r rd o e r'h hT

rinrisufi ualdiurj:caunr:oifi 6lunr: rioqfi ur

fi rn: :rnrnl: cmdufiuf,hi1urufiorfiufi riauiau ift d
J

I ) f,nrhrpiuor{drfiur{o{ Iaurcilrcotirr8r:cdu{rirfio$u

z) f,n {un u rf ionu rJ r {a u lu rlo r o'u u i o n c! u pr ru d o ulu rlo l6u

n'r: m:ruuloururCof rlilf,n'la:mr: fi iorfi aluocinerudur{ufriu

s.z doqinrnu ldfiriouir
.sell

s.8 r r u il : s r r drriu d : ru rTr qn n o g rl n : oirl : ; sr rYlrYu f dol fi

s.g n 1 : il : c n du riu f,do r ri r 1 fi rdr fi r {fi 6 vr r il a 1 u dc n r d r u I il o'r

ta
?to{ou

3) flnfi trnurtc,drr lonfl 1r uu& ri rur cicyioqfi u ruriilr strtu lu
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4) i'n h?rJ : s lrru lu fi o r 6u ldiu rJ : s au n t: ofri o ufi u 11 u fio q 6u

) r r d. i r€a r i
dan1lrl liu fll:flano{lilu? tlovluilo{lxu?

6.3 nrrrhEnrYufr'ufhfirl::nounr:iufincouuacur {{lutiludltmu
. . ; . q o 4arrl r a r i I I a )1 e a

urciqrioufiurd:srrduriuflfi{rhcnou{:6nnr:rioufioa#ruirq"t rfinnuru{dniuilnrou

dr{rJ:vnounllrasu: ir {'rur,1Re r : ulur :orrionlriufinrouiorinriolrfi uruo; drnuude

w risnah?rinrioqfi oahin durdru rri oudua6n
A i . e e JJ. o- !
fi rn::urfi onr:rlrsmdufruf{rl:rnsunr: iidrii

l ) f,nrYuu u r{rl: ; noun r: rioud ur In orirrin q tu n t: rio lrdor

fririnriurlnri

2l frnrtdiuariouuvdrrfoairmlu{urnufiuurrilriolrfiualild

3) f,nil : cnrnt u faqnarr n: : urioufi ulf, on: ;{ulfirinnr:
rurildurilnr:uinr: uarntruiilmlugnarun::uriosfiu2rr1xlill t rCorl:;'lucdilN#ru

q:6r drunr:oqindrinulmitulnrriolrfi u:t::utr6 uacfiailinutr:uhiftdu

aavAltlal2.2 rru?Rornt?nuilqnnt:uto{unno{fllt?

,jaojv..iae
nr: riolrfr u2 ilu lud{ n1: t,a-uil1{tfi or{ nHouil uou l0 r,t totlf o?l lR?1rrfl qndulu

. o A a Y A 4 i 6 i !r -- ^--A 6
n1:il:swdrlrju1rfr'oflnu1il1a21ul lraofll:dnul tilanltnnna{:n0 naonnufll:t0uUE1n

n'n: (fiau r1lu6, 2su : t)

nr:risufisail:;noudroo{riJtsnouatirlrlou 3 il:cnr: R'o

R'n raunl{crnfi o{orfrorJnitlft itdutfl unr:f,an:ra

rfl u n r: r6un mdaon eru erin :lt
riunNdruinqrl:;a.rri1n t finru dhit*,Coo1:iltcnouorinrisur:ruld

nr:rioqfiuzuilril:srlralvru ldlfin?1xr{lrluxornr:rioqrdoel{drnttyioltdua"

(Tourism) rilurirfiin:ruuurorisu{rm{rwrrl nt:rcfildilulun?'urtsilrtrf,olnr:6umrl

rfior{ndourdoult uio,Conr:rJ:aluduuur uiriof,nulrra?1!f r{lonr:fir', ,iunlt
a r a A a At e | 4t - -.-- a -i 4- ..- -- - - -- ^9!- 'dndoq:i'r naontunl:Ouurouuriilo{ Uu2llilunlrno{lnu2n{du (?n1?::01 tlolufiilu,

25a7 :25)

l.

2.

3.

Iaua:rrdunr:f,nriTfi urlu:mrn'rnsnr:f,nrirrfi oavG

5) f,nrfi rri rtJ : smrYuriu f,6on: : uirrl ro{ n 1, ri o{rfi oa laudru
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ori duru'ng. trunEumou (Rw. Macintosh, tg77 : 5t) nrita'ir nr:rioqfiolflu
, ia t 1 u . - r J j- J r rrl:Eurunr:fiiitrilnuuriJunr:funu1n1t (Rmrcation) lrluuurfrlfrmatu:cflirlranrim

(Leisure time) dlosfinr:riunx (Travel) rdrlrr6sudo.rdru d.rrflun1,l6uilt{01ndotud

mdrfirTnrurs6.t fiodorf,olrJf,i6nao'trdndr dro'odrrfluurrirrioufioz rurorildou
4rsac,d.o.'

u t : o t n l flua c fr l ue n do t I a oi u: l n : v {u (Motivaror) r r n n r r u do { n t r lu d1 u rfi u r f,u

nluRllr iour ::u nr:fi rlq'iYurfluf, unclfi u:n'qor finra::sr r{aunrd, zs47 : zs)

iliin rrn r I ni Qsu : 2g) ncirrdr nr: rioufi uarfi u fi rn: : rodrrruf, rtorurlutldr

n:srfirrdodaunaruailrniunrmRltrirnuil:sdr Inuilnf,nr:riolrdumcilurudr nr:riuvrm

crniirdqlilf,i6ndrutr Inolririu'rdrrEucnrrrfue ;lndriolnarncnrrrn'umrrriuo;i

nr:firqr:ruiohi

2.2.1 a?uilmsrooioriosiior

u.n. du 1rl fl ru'rinri o ud o2- (Touriso lCuri{rdutrtuu frn : rrfi u rrin stim

loozn*:fur1urJ:srnfliir{rrrr6uur6uu unvfirrqgrlnlunr:r6uur6ourflu z il:Enu 6o

I . ldr:nrdruCoa rrunrinur o'u nr:riniou qtn rr nr: 6lnur nl: a1nu1

2.nr:f,aCrru'unr:q:fi onr:rJq'io'rduafi un:ounf anr:rlq'rin'nr:n-rdld

uoulf uluuacn r: 6wr 1t. a.{u luena, 2s27)

n : v : rvriq{6n r : ri o r rfi uauri rrJ: s lil fr lm u l.d. 2s22 l, ln : 1 + hili li r
"fnrioIrdu2" fl'o r1anofirdunrrornrisr6udurflu6udo{rJne1omulrJftrlorfi6urflunrr

f,ro:',r daunrtuariarh ua;dauinqil:va.rridufilirntolrJrJ:cnouorir riorrrrold
(:rrfictnlrunur riu g6 noufi 22,2szzl

2.2.2 gonqplcrt'urfruorrrioo,ir.

{u 1r aru (2s27 : 29-30) ldurilgnrnq1llrnr: riolrfi urt olrinrio.rrfi u:

oonrflu e il:vmYrlnojr 6o

Allngnl:flln

l . n r : ri o s rfi o r,i on rru c u n fi u 1 u rn c n a ru liu rn' r rinri s ufi u r rr d rdl{
fu r qa uu tnion a ntrl 6 ou u t t 0 1 n 1 a,Cu a, o o n a r u o u r n f ou r n rfi u rnton u rfi u fi , uo,
--q,i---.Ja-... I - - e-Jo --- -.i^-- -C a r ay I Aqunnltsl lil! dl tilonu22n?ltfluoufl2u{1u lil-oilu!fiutuut::urIulil:;rndir[olo-u rn-o

rr lu o r : usftiu R 2 llJ d {t u t o { iu u yt,n'o a q n ar r u fru n a u dnyr'n n?n In : u u a y f i n : r u l r qi I n
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toufiorlrqjuosrflurfiorqutinaxnr:rioufiuz ,rur6u1 fifinarflunaludqncrulrroen?lu

riurfis

2. n r: ri o ufi ulCo n r: frndou rinri sqiiulCorindsu ldud nrnfi dorll
iungnuurCorinl#tririrogl: t{.rd,Cuctutf,aaarrrudoudlri.rrJao #orlunlurnsnminfi

rfiadulunrurearnr:rirrruh?umduhjua;rionnacrlrdrnduduurdruiuriudurirlrutu

nruluri uraufiorrhjfr'nfurn:wihuldraiohicurorf,nrlou rinrioqdsrnrndrino;}J

r{n or ;il.dndurruiiqnniriirvrtrldua;rinrfluaoruiidh?narrriulolddraquciq rriu

rruurnlnn t {auriouun ruunaoilNlnatrnnerurodnfinninln:u
riaeo.ji,drlar€3. nr:risrtfrurririnrut::u rinrioufiuafirhr:nurotriuuf f,arJinurnr

firfiuzriuiorur::uro.ritn-itr1 luaorfu rntacorufnurfifisorf,u'r rfolurJ:srnrfifi
- i, r d r i t 'iruut:rufiriraulotoutr iltrrisufisrhJ&rl:lmflriu1 rfioilnuficr:orriinarrlriluoli
i r a c, a I I Ji .t e 9 4 a I ea J
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4. nr:riogfi o:rConr:fr rr nr:rio{rdulConr:fi rnrnhldlilu z rfra
rfi nr,r dr lduri n r : ri o ufi uluro'lilunr: uri r du 6 rra :iln qi 1 t or In n

rriu firsrloiuila fimrorduurnrud nr:udrdur{nuoa uau nodr'l rnuu'a qaq nr:urirdu
, ! 4 e d j j ttrrrirfi u onornovf, rqnrrnrinfi rrfi rfi ue{srhfhlm urrfi {n'anruuru{auhft nrr}Jvr

rurnndrrinfirnfitluriqfiu6n nr:uriqdurj:vf rflturj:sryrnlvro dldruaorufiu{qdu}Jnrr

rfi or lr qj 1 riu rfl u n r : ri uaiu n r : ri o.r rd oa oti r r dr riq Ia u{f,a fi rr rt n o r r hi fdar io lri ld
drlc unchidrnsrf,unr:urirduluilrsrvttr nio:cildNrj:vrua rinccfinr:udri.rfiurflu

rdrnrn nr:rclfif;ufiurJ:slutrfnxur:ulfirfircldrrnnr:finudruuuurnlili:uuiufirr
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6 n r u' n r urr 1 du ri n r : ri o ufi u lf, o 1 rJ ui u fi rr f,i or u fi fi n r : ui u fi m ru^e

rfu r riu luqquurad{fiil'ucanmnfihJuiuafi r{uqqrurqufirflurnrnrnuiuriolu lur,rrh

9oufirfluqqflunruacluqeoiu 1 fimurrar
- . A A a io 9 . j I r as. nr: riosrfi urr{loq : fr o iioiurdanr: violrfi urriloil:r noul : fi thiilrccfu

rdrrflunr:viuodr.,rrlctmiloflufindrdr nr:riocrduadornr:rflunr:n:cfirodrua5uacfi
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R?1Un{ lnnneno{l?tu? 010olarrlfr1uYrquauunu1r&ruulruuu unfirilu{olfinrt{ogrlu

rinrioqfiuldoq:fioumur1nnufi1dr6unrenrl#rufiolSdrriunr:rioudururft dru doul.
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rilurrarfidr{rlnnlrilArifiq:ficrJrviriu rioo'olonrao{rioufiurds6 r\ z - 3 iu riiofru

nrurl['ri6q:firudr

6. nr:rioqduarConr:rJ:v1l frurur qa{ ariufiurnr:rl:vpfirJ:slumf

uriqnarrn::unrrriaudu2odl{uln,un.rn.r,f,urJirrortturinr:turiurda I:ut:rirr "l

ftld{urrinluqqnrafiI:{urrilio{{rinodrrurndru m:rcnrrrl:vprrinocdor:oraorrin

rururiulutu;fiI:urru'irmrnfinrio.rrdorluqAnra riioiiwhifififrndruiu{rdrrJ:rp

riiorlndrfluaouiiriouduao{udarintcldiunr:r6on1firflufirJ:r1r uacl:urrulurfior
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z.zs floftdiiininodcnrrricqiiaz

n o rinn r: uwfl n ou : r n r : ri o r rfi u lni uJ : ; rn sln u lda q rJ n fi n H n t o {
, j a a f, e . j a t e - a c er via

qn6r1il n: : llllottrlru? fio ut nlr ${u nil o{rllu'lcsraon.rolllornnfl 21uTr{ilo l0 u 0 tuYlu
aarea.rtt--n!
oiltilanonr:nRculcrfronfrsuinr: iid'1fr (n:cn:rrnr:riolrfiulrnsfim, 2547 : 18-19)

rlcifonrslu

l. ninulR: n1r riosfi ur (Tourism Resource) il: s rnalmotfl uil: srnafi qnt

lild:uninurn:nr:rioufiur mirorn:nr:rioqdururrodr drdqnhhfinurfiuynwrrdou
y i ! e aJ: j-J q. a ii te t i
mo{ouuu outultYr{drtilrnnturo{ tnut:tu,rm uocdrrilurluocrtl{xu :?lrlr'{lvrflnla llas

nuilrcrilfirlrsirfl dfiu6turloGu uriroonrflu r ilrvmn R'o

r. t il: smmr r : rrrfi rfl uur drriolrfi uefi fi n? lu d?u{'ru,fi"rjr,uo"'r,
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t ::ume' lduri ryt r ri rnn ri rrllou ilori #ou nninu rr[u frdai c:u dni qnu ruuil 116 au

qoru rnulntrm'ilula fimnttu ?ttR]t'u ilsladlu ,o,, ,r'u, drufiurir urcilriria t#ao

rfuo{ aaar ih)

t.z il: cmnrJ:s i6nran{ Iu: ror inqdoluuasfl 1 du ldo 1u rfl uuu d r
,jAacuateJidA

rioufrorfriinarudrril'ol1umruJ:sin'arani Iu:rsa6rioarcur lduri lurrsrdolu qilolu

rJ:ci6aran{lurulu:ru f,f,triorc{arauaotu firutrul'os grfior arlar:iduavoqa:oi

6101u

t.t il:cmnfinrJiaur:rr ilr;tnd uacfion::u rfluurrirrioufiurdn
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2. n2luilaonrYo (securiry) lunr:dnfiulrra'onlnrrrunr:r6umrrrioufi ua
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ovrflu{snrrlluinr:uririnriouduulutrrltornr:il:snounr:nrrq:fic udfiiuinr:rori1
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druroR:rra;nrnirq nrornrtririrornrtrurudfiuario fi aunr:u'ur1a{!1n
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4.2 il[ n1: rtnru o{rtnru: n1 r(U1 2 d1I unl: }touR nlut gruuutlrRlt l{ 1

rilo rtr{as n an : aarf r fi uinr: hTri r : ar: uinr: r o sdr{n uinr: tu rir rifi rin r$udu
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4.3 miln u t:{tr:ltr&aunl,ql lfilaon uon:1fllltrinilliluludunu
6Aqunlil diSlallnsuu:nlrnlrulntl ludlna

c.l fru o r r 1 t u on 0 1 n cc fi o r r r : hila'on u a ru rfi n udr r v dol g n
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qrranuorJuu:fl 1tlt qrnm uacrnltRlilunrlfilillluuou

l.s uinrr ri lrfiu ? fi uin r: ri rrfi uahjfrlur ri lri olrfi orirqr Inufi
e -JAa I Yl A J ae eri d a e a t ll
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5. fiudrtalfi:sf,n (souvenirs) tcdolfinr:n2uquqotnln drtlua:1n1

:rurfinr:riuaiunr:Idieqiriufiu nmoonrluufiudrhlfirondnusi r.rrfonrr,:r1fiurio

Ild2U'it1lt

6. n1t 1rtuor1tta;rrourtiil:cctdrrf,uf, (edvertising and Public Relation)

rfl uil o frurlrfiqtom r:turudarinrioqfi uurio o.rnsimil:;rna ua;nroluilrclilfl

7 . n rn finu si (tnuge) rilu dzri rn unn cjurinri oufi ur r rnfi n u dnu ofdrrfl u
-.qJq,ji9a.salAUlrnUrlfl{fi?1lr?lu{otltlrluunno{ln02nqau62uu:ann1{t::un1n il:eaf,flldni ua,
edta.aa9e.Jorrt
?orutttu ruuRulrnuul.r{ta2rxlroRrilauil{n1:eu0lulrrrdunrrturiio'ttrasfrudrilaoRoln:
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l. 6In 1 ?J lrt: u t n^uac n r : ru'o +u o r I a n fi dru rtrfrqlu n r : fi rr uR n: ctrdn 1 :

rnumrl,uolrinriOlrfru? dn12clfl:UlRcilnn61rsfi'l lrlRl:lauil1{1lo{tYlU?ooun?a{
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qn dtil n: :ilnolrmuafii cru r: o gllthfinulsriroliurua'oldrConr:tfiumrlrioqfi ur

3. nr:torurdumr{nuulRU Iangaluriiinl:ftuulautudlo;fro{:?n#2

rosfiil:cfiminrn rirh?rfia:vuurnioriruouurCor6ouio,ntonltteuillldruouudfifinaru

6nr{uqlndrnt:rrnr:rf,unrl:oh{firiou{rl6rfinuasnruda :suun1:f,xulrtttlt'htolR1rl

ldiu n r : ria u',riol r dlr r s r ri r o r n raulu,oiu o fi u un; tdu n r l n r: fi u ril n nh?n r : t6u m r l
risqfi urrfl utjld#runa'ludtnan:?nria rjnoafiu rrncil:sil6n

4. n r: u a n ril6 o u u I uu r u1 x n t : tu'o {t t & u uR uu r n rrt u dq iiri'nru rlt?fi

rJ r s fi n r' n rn ua c : r n rf a ri rl #qrr u' o u l a n n v u n rf; n a s ig u r a t o l rl n il : v tn ai r ll#n a r u e u l t

roaarudaruu'o :ct,tdrcil:clmfl rnjoriruzunaruasnanlunr:te'unrlyioudoauasnr:rilduu

{o1n rirrar: dqf,unal#rfinnr:urirdurfllu,,.itoonmdqaiunl:nate ltacnlt?l{ltflunlt

rinurnr:riuodu. fiil:snorfiurf,uu:rgrlthlrfinnllCocnr:lunr:r6unrlrioltfiulurn
:J
u{l,u

2.2.4 orddrvncuir;'qfi f rlfiAenttt6uiltwieqdsr

lxqfl nxo{nr:t6un rlrioo,durruouin:qann fi narlttnnirlfiulun nrol

il:snr: dlfi oaorai fr-ranld Qs42 : 88-90) nrirtir ilnf,odrfirlrtrlnnafrnf,ulotiunrl

rioufiuzrj:;nou}Jdru
A a..rr. J 4 i iyo r d--- ll^-i. v al. r.r-u uiOrirlf, d ro dltilu d-rut nfi (im-uil'lrtllo.ltllU2C;fi 0'!namun til t le

a,Jt
nr:raum1{nounua hidroylndr,riolnn irrfludsrfiriu 16oluil:EurslrCol{iruluf,ru
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n1{1 ]1U fl llnlf Us rirfr rin rirornr: riruinr: drriufr r6ru run?1u cr3n2n uas n r: ldrirufio

toqfludu
d. j ia o e . .2. r?n r lilu A{fi Saaurr rudrfiqdruiu{rEunrrrioufi ua til rlsucia;

qf,aariouo{lucorunrilnNnl:il:rnau0liilfiunndHriu u1{rf,uortl#raariur,rgndrlnrd
A . J t g ar4aa a a tY e r da

lil-on1:yto{lmu2lrnul{Ruo10r3no{to tilo{unRlar:uu u:ou1{fiuolt tit2a1ila{r2{I2n
"iriYr1{1UrilOn1:mA{rilU?

3. a21!dr10fi celtJ ilof,o{odrfinrrnrrqna uasR?rr{tlniiniariau

deotircufioir nr:fi n'u rariir2a'r nchiarul:on:;{ulfirfianr:riouiio: lddrtri#.rl.iio,

hJrin ri o ud ua o l 0 s n nr ; {u ldo r n drci n l riu a a ru do r n r : d e s ra'u n x d o ufi u a n t : tfi u

r?u:?r,{o{an1:rio{rfiu: nr:riorrfiul n1:rdixdlrlrTauna'd6lfirfiuqorrirtolnr:
,iqosaaa

riolrfiuu iJof,unrrdrau ra:u160rd6u:Rlilnr:rfior qAnla a'rdrurunrlu6rsa?n fl21u

rJ a s a riu ua u n lil il util r r n r : ri o qfi u e rfl u du dr,n ri r dri r h?n a ru dr l t d r s rn'u n r r ri o qfi u'l

torrinrioqdu, ulfiuuurJnrldo{naonraar
daa

oao{f,r rruoil{u (2s42) ldnrirrdr n?1x;{lunr:rioufiueifirirr t rflu

dan:r{udrfi rnroilrvnrrdrufiu rirlfirfinnr:riuilNrioqrfi ua + il:ynr: R'o

,9clu94.t. n2n:;rlu ?tl{ntuRllt (Physical Motivators) rfl u6'rn: v{u tf, oriou n a ru
a A r i r rs j . a

m1{n1uR1lrHt0tilo:'1{n1u ldu nr:lrjr{nfludrrnro nrn::unrrfiwr nr:'hJnrnornrs

sluilsra nr:f riainumruriluu;f rtolrtvrdrfioinurqtnrn rfl udu
vlez. nan: erlurt1{?fl u I t : u (Culture Motivators) rfl ufr'ln: r{u fi ri rhilfian t:

r6unrqflonr:riuufinrur::u R?'ruriluo{tornulurJ:vrvradxl hidrnvrfl uludnuarctos

qiomfinfl urgf,oilrfluCu

3. fran: ;{un udrun:u duriu f,: s r dr lqnn a (Interpersonal Motivaton)

rflufrrn:s{uiitn,1ttfi.o?udo{n1t riiordurqra' mcoiluilcfiunuuilanrfrlrrir uionufi

iiaarua'nlurir r*ordndu.ornoruil:cdrro rfl udu

4. danr;{unrldtultua rracniordul(Status and prestige Motivators) tflu

drn:v{uddo{n1run!lueto{nill#qrdu rCorhu:fiua uacf,ordor rilunrrrFuml{rJ:!nou

q:fie1uirsil:;ma nr:lrhl:;1r nr:iinur qaq rilol#rfluaufifirfiu:n'uaun;nrrudrriolu

n1:fi l{ruxo{nu dRlrnrua:u1 fi crdodu :u
,-

rasuonrlnrlu oaorai f,uanrf (2542: llo-u r) nrim'ir ihf,ufindndufi

rirhlrtrl#il:crrlu16rr',or',nd-, ,,aniootiudurdorurolndRlluf,:ulfiouardraufi

njdsuurlnr lduri
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4. nufiruldn'iurrndu
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d.-arA6. dsn2n:?nl:? lunltrRu?|l{ nllnUulRU llnJnltnnnododll

ua d7. R:oufir2ul,ulalana{

8. nrrrilduuurJa{trrluuurmrnqfinrruflr:uilnn

9. n2uillouxo{qrJnlunr:risudua la:raft riulru
t0. ulourwo{ii nqilrlroun;:criioum{rJr;rilrrfi ro{or{onr:r6umm uarlfi

n:ruilaoafiu
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3. nlrxud{ (Transportation) nr:rurirrfluilrloiiAr6'E1unrrfi1

rinrioudurlrjftuncirrio{rfiu2 n1:xud{fi:?ari2 fi;R2ndu'ro uacrjaonriu ouuuunrr

:uuunl:i:rt:fi6il:cilfiarrar1unr:riurtrr nr:rdrunsoonrmrfiorirll lunr:r6un1{r1R

duluu'urroril:crflailurrtlqirJ:;rnaudr ore r2ali?ucililrf,urra1lfir1c:suuorro:fin'ndn

rfi rh?r6n n a r u hi ac a rn o'o d r rfl u f, .r fi u n n d o.r fi fl ? : rff lt
4. nr:douiu (Hospitalityl rfl u d.rii arf,qurn m: urinrioufi ueddomr:

ndulrJdlaorufi r6u rfintrnnlurj:cfiultlunr:dauiutouj:Etlru rionfnuuuinl:
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fl2rInA finuf,ui (2s44 :t8-19) nr:iloufiurriufiilcfroilaluodl{lflu

orrirJ:cnou urio+irJ:;noudulruddrriqdrunr:rioqfi urfi n il:;nr:
l. dr6.rqnh (Atuactions) d.rdrqnlodrunr:rioqdu: fi rilllaionqfinttu

,.lur
n 1, ri o ufi u2ts r fnri a ufi uz

z. firrirueunalu6Isn?fl (Facilities) firdruaunrlxdun?neirrl lunr:

rinriolrfiur (Travel Motivation) llasnu'i1n1:r6untwiauduriu:udnf;u(nr*r ractors) fi
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urdus:ct ctrnrndr narufknoltf.rrJiuureu'ourflun:crnacfiou6{fl?1uum1&firrcrd1{

qaaauurlriurruuinr:drfiro{ ntrun'rtololunr:uin1:rfluriol16oariunr:iui rio
nrru{ilnlnsltrlilddorfiucnrnnr:f rnutou,laan drfirinnqufinnronuldhftiru'01u rfio

fi?ru?u,'ruto{R?1uf,{ilohllircr drd
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wolman (1973 drrdrlu enfu lilioruuri, 25iB:gs) nriradr Rrrun'urolr
'uurudl aaruftln (Feeling) finrruqtrdonur:rldiunadrrirnrulnrjlmlru (Goals) aatu

dosnr: (Wants) riou:lgllt (Motivation)

chaplin (r9og dNdrlu qniu rrf,orqtrciq, 2541 : z) ldh?na1u?tu'toto{nauf,l

nole l{drrflunzrrfdntor{fiuriuuinr:dscoruuinr:nrurJrceunr:oifildiurrnnr:rdr

lrjfiaiotaiuuinr:luanruduinr:riu r
n'fu ai 1 r (2s34 : za) ldl #a l u il u r u 1 5d r n r r u f, u o 1 e r r r o 6 r an r n n a r u f 6ln fi 6

ionr:rhnuriuduru'orulrlnnmnoufl uorn?llrdarnr:riwmdruirmrouacinlr

6un':r inuiuruu $ Qsy : 8) h?aarruuru nmrffrrolodr rurudr f,Rlu

nerrfdnuf o:sduRrunolodrfi ciof, ouutrfi rlnd Hiunaarritnruaeruriruuru

rurnrolrundrrqd (2543 : u) nuodr aarrfdn R2lu'uou naruroh ua;R2lu

doqnr:torqnnafifidofirlaficnuur nerufdnn'snolorvrfindurfoqnnaldiuludrddornrr

runnl lfl2nlax (2539 :g) n.irrdr Rrrun'lr olo rfl un rrl {f, nto{{nnadff utiolrdo

rutr naufdnf;rnole tr,findu,rtaqnnaldiulud.riido.rnr: uiau::qrflrrrrutu:cdu
4 )a e . a r,o J t J

rfil nrruftindrnrirrosoRarxis'lrirfrniiuurnnarudornrrriolaruroriuhilCiunr:

noufluo{

ilofrsfi riet{rheauruf, rnclo

nzruf;uolt rfluo'rr{rl:rnoufirlrriqlunr:rirnuotirrrrir rndohflrrudrritstirrfi

rJ:cfiilBnrtunsil:sfimf;na d.rnr:fiqnornrnroluowin: tsrfinnarrfdndf;rilolclunrr

uint:urnrisr?aurfu tiuo{6'udrSrltdordn,rrfur fio{ drfiilrf,oiirfluraiorglhurn
o O lY e J J o a . . ' J

orttcfirlfiqnarn:luolrinrrriurn-nnrruf;rrohlunr:uinr:gr tudfi nr:1l1olunr:
A a - -iee^-i^.-^--.^-^--e, e . a, I aurnl:?tu'tuo{ tJttunuolt[ilnnonlrurRlfl,ornrlnlrud{glnlr{nnlrufroonuriiqolnln

uacfid:cfrninugrndrrfiu
.{ u ) d j y -- - -r 4r - r rr -i lR n1' ftRU 1AU R 2't 2:' 0t Rr t lrillnu?t o{ ilu?l irr natlnlt n a ruri ru l6aGu ru

rfi urfiudr grlt uasaluflrnoltlldrd

lRn lof,. fil (Beach, 1965 : rzg) ldlfin2lllm'tutolnr:gllodt 6onr:n:;fitblnu
rdrlofi wldnriwrutsuurCorj:c aunnrlrrionrrrfl rruru rior Hiafi wldiu

JatJaaJ
toriu roa fiar{oia uavrnin 6. rn:6 (cuilford and Gray, t97o : rz) ldlfrnr1u?tu'lu

rfiurfiunr:11ltl{dr nr:ry10 iiofirlnfinrudrduftrirriourr riorniucfirnrruil:r:our
lu nr: il:c noufi rn: : ulud:qaaa
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rdniu fi. dAilIil (Flippo, 1966 : zo ) 1dhin21!ilu1uro{n1:!{1ed1ru106{ nt,
n:v{urilr$t uacnl:ri1h?rfiadninarufronqfin::u duocfriarnhirfinaarufilnnruturflu

tfiirflusrnr:riuft rio rflusrnr:rndoulrrfiurnr: uio rfludornrrh?inqn'n::urjrqi

rflrruruiido{n1t tf,dl.ru',rnt;{uriuhmavr{rlfirfin6vrrr'nnuiudrrfu dauiinr:rir
rlq'lrurfotiluan triu nr:irtfiunr:rCoauoraaruil:r:ourirrl hlrfrudnoh uacdeu

iinmriulfirar r,riorirau r{u nr:itfiunr:rirf;ulrtrirnudao.l'inminl rf, udu

t1RR2'u,?rulut ortn2lufirnoloiild:zureul5dnodrrtrjlddr naruflunoldificio

nr:rdrurl#uinr:riu tizurdrinnrl0lnn2luarrr:olunr:'lt?uinr:stirqfirJ:;fininrn
irqaa.atfroltrn il:cfiflinrrr nuro6l nanr:rJfrrifiuufiriotirinalrr'urolouriuaarrlud uav

ldiunor{rl: rrnnr:rlfrrihuurfur (Human Satisfacrion and Benefit moceed)

rfl ruu rorirflqrcmrruinr :
:fi udlciq uac finur e[2rruuA (dxlu iaiadR2rtr,, zsu I ldndrzlidr

rJ : s fi n in rr t o r r r u dru q : fi r ua ; dr u f1 fi r rfu 1 n 1 u qi o gi ;i n r I : ;un u r r f; w o 1 r t o r
il:;lrtu ua;ldnrirrffiurfiuarun'luoltluuinr: (satisfactory service) rioRlucrur:o
fi ocf, orr urdruinr:riurfi udfi.rnolrriohi'lnuin orn

t) nr:l#uinrrotirlrauoRln (Equitabte Service) rurudl nrruqir::ulunr:
--a--- e I - air vuirt:l'tullolnrnil InofrJrunn-fidr nurlnnurrirrfioufiu drriu il:vmruqnouwldiu

aA e- 1 e C a I aAnltuAUnou1ltnttilt utlulutt.iquxo{nAilrl1u hifinr:uilluonfiariulunr:ftluinr:
il:stuuecldiunr:rlfiffilulruvfirfluilortnrlnnolaulf;urn:grunr:h?uinr:riurf,u

z) nr:h?uinrrdn:uaa r (Timery service) rrlluo'r lun r:uinr: rcdoruordrnr:
1 #u i n r r a t t l r 0l s 0 u do r n r r n a r n a n r r rl 6' ri6 r r u t o r u ri a u r r u n r R fg r v o' o d r hi fi
rj:sfininarau drldinlrrro,.uldmcafi rnauhin'wo1olfiurirj:;nrru

g) nr:h?uinr:odruorfi us (empte Service) rutodl nr:t?uinr:artr:orsdoli
dnusrsfi{ruaunr:lfiiinrr uacaorufiuinr:otirlruurcax (The Righr euantity at The

Right Geographical Lncation) rt tluldu 0R m rf a nr : n : qrzn l e c hifi n rrur u t urn udrfi d ru au

n r : h?u in r : hi rf, o.r n 0 u a & f, o r r ii do ii t *ui n r r a h r a rr r hi gn' r : : r h?r fi a liu g ri
9qa
{ruurfilt

l) nr:lrtuinr:stir.rsiordor (contir,uous service) [uu6.t nr:hluinrrau.,ro,rfi
riluhlotircaril,cru laodnrJ:vlsflfrorartr:ercrfluufin hihidnr,rfinuolotslrri?u{.ru
fihiuinr: drocl#riorgnuinr:riiolafi ld
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s) nr:1#uinr:otirtfirurfir lnrog"ssive service) rlrodl ntrlfuinrralntts,tfi

fi n r : rJ iu rJ I { q fl n 1 il ua r n r r il 6^fin' r r u n d r aE n riu n dr 6 o n r r rn' u rJ : r fi n fi n rn r i o

n2ludlulrofircfi rilfirdldrrndu Inuldninurn:rrirdu

a rnriicnolom oinriouil2 (customer srfi rfecdon)

iic alauz{rfl2tu uav n::sf,uo drunun (2545: rg) ldn.itafirn'lrlf;lnslotol
u I i r . ll4 a 4 4-a---r--- --!.---.- i -fnriasrfroair fro nrrlf6?n0ud uisn'auirtorfnrioufruediorilSuurfiuuriuqorrirttav

rJ : c I o rft o r f, u dr n i o n a'n fisr dii du r', riu fi r fi n r n n ir 1 I : s du a r r r n In r ilt o I
rinriocrfiursreldtrnrJ:;aunr:sffirnu1#f,ufii doqnotn{rlrsnoufll: dranr:irl rl R1r0;

hib?rinrioudoarfinnzrufiarir rrrinrtu6rhine:h?{oqnfiudlrfitfiutauarrrloilurn

rfiuhl uiurnh?{oqadrndrqorrirrsrHdnfisrr{fioclilrflunr:grlorinrioufior {rl:vnou

firnr:6rna:chsnarriflrno1ol#rinriorrfioa Inuh?nrrrnrnuittolrinriolrdurtiu
.-G-vJ)le

rl,s6ln Dn nwo{fl nnR ufl donfl a o{ nu

2.4 rruzAcnqufirfuafruile$'tldaurauR'lloole

I
a2urillrur.uo{c2uHgllnltno ln

rrrarf I:ouual (2546: ZZ ) ot'uto'ir rirurJ:rdum1{n1:nara (Marketing Mix)

a A 9 - tc, r 6 9{- _o-_---{-!t-_-i--^9-_--- -- . .r, e I -.a.
ilu1uo{n1:netnrtrfiuldodr16 riluduuu'ldu16urfruto{n1:d5t{tiuf,rttavu:nl: n1t

druua :rar nr:6rnriru drldinr:f,auuurn'otridrriunr:r{rdlnrju{uilnaiidolnt:

uacnr: 6iltaiunl:na1ntolfl finfiorq{fi tdu ol,'lu

ffi.1::sr ra:'inf Qs46: 22) oGurodr rieunaufiltnntR [Marketing mix (aPs)l

ilu ru6c fiauil: nx n r, 
" 

u',"dn auquld dllid at fiu,iu*u, a, oln'lrlf; ln olerrri

nriurflruuu riorflurniorr'ofilif 'rrriurCohlu::qinqil:valdmrlnr:fiaiof,od't:xo{

ordnr: Crrj:cnoudau

l. arfinflord (p-auct) rurodl fi lfi rauouulauqrfi t,iuruu,rrumllirrfl uuio

RzruCornr:rorrinrioufior rioh?rinrio.rrdulfian:ruf,siloltil:cnoudruAoiicfrfrald

rdu u::1dar"i d ,,urfio;itrrielrild rriu :lR1 qarnlt n:riufir uinr: uosfiotfioltol

{tru rfl udu nn'nfrorciorl tsrfl u fi ufir uinr: nrrufi n aotufi owin: nioqaa ofi 1#

z. :rnr (pricine) rurudl irururiuriodrotu t fifinzrr{rrfludoldruriiotilld

nfinfiorqi nionuru6l qadrndafiordlupJtolderiu
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3. nrrfrniruriru (place uia pi.t iuution) rrtudr riolrtmlrnlt,odurfirufiudr

ruas uin r : hl fr.r n a ra fi t n : : r fi drulu n r : n : c t roda f, u dt rl: u n oud'lu ( t ) n r : t u ri t
(Transportation) (z) nr:rfiuinurfiudr (Storage) ttocnr:Rdl8udr (wrr"housing) (3) n1t

uiu rr f, udrnuu 6o (Inventory manage,nrent)

4. nrr riqairnltno m (prornotion) rfl urnf orfr unrt doa',t drl#rrioairtn ruf; I

uohioa:rfiudr uinr: narr6a ufo qnnn riorfl unr:a'niodoer:{oqo:rrldrl{ttufiu

{uilnnnciurflrruro rCogrlorfinnmrdornr:qisfiufir radosu'slunr:6nciodoar:fio{

narurnisriiodrufru duifnorua'onl{rnioriiolnrnioru'oudcliraro,niolu'orj:cilu
.oaia,l

lJr, f, lunu fl , OntrlltUn2lnllclodltnltnalnlluUR:Ulnfol [lntefatd Marking

Communication (IMC)I leur'rr:snolRrruruuufluriufnriolrdua na'nfiord uaa{urildu

rdol#aur:ou: :qinqrJ:c a$iirufiu ld raioliionr:dqairnrr. ul"ddrfioJfi ft d
(l) nr:Isusn (Advertising)

(z) nrrilr;crdufiuf, tPublic Rel*ions(PR)J

(3) nr: trulautdnrlnsrut'lu (Personal Selling)

(l) nr:rilrailn1tt'lu (Sale promotion)

rrnrirurJ:vdunltnaro [Marketing mix (aPs)] tvr#udlarrtduriuf,:vrirlnr:

rilraiu n I : n o 1o (Promotion) fiu d ru il: v cu n r: n a m (Marketing mix) dl d

( t ) riT uil: s drn1rnararfl urnf orr'ordrtor ri'ruil: s cu n 1: na lR (Marketing

mix)

(2) ri:urJ:; fl unlrnalRrfl u nr:6nduduo,r r w du{trufiu{6o {oXalu nr:

finiodorrr:orowrflunfinfiorsi :mr dourm'n f,n'iruilrs un;n'udlrrirnffi nam
J

tgl #r riau il r c du n r : n a rR ua ; riau il : ; cu n r r duair n r : n n r a td r I fi lirnc s

nou 6tu o{n:rudornr: n a ratfl ruurul#rfi nn:rufilnolc

u o n r r nfi ldn d r rr rdr qdu udr 6l fi uu rfi n r6u rfiu d ru il : c eu il r I n 1 t f, a 1 nt o {t

r o{rf,16lnr 10 r:d a:.cuaa: nios'irdauriauil: tfl ultNnltf am'?" 9 da durilu noqmt iiri t

h?rfief,uru;uri{n6nuacilrinlutru Nine P's of marketing mix ficcarur:orir}Jrliul{^h?
aodtaa

lnnfl 0 fhrt 0f, lutlrlllll l0to{ {t n r
product fi udr * u?nr: dolfi qornrnnouduo{Rtrudolnr: tollnnldrfl uotirld

price nn 1 dol fi t rn rfi rfl u t : t u uri{uiln n n'oCo l#r : rn rii {n fi n qildrra r {uilnn
rohfi : rnrtsrfiudrrruuaufiuqunrnmsf,urh
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j a ji- o . ja a rs , j c qra
Place 6IO1llil Uff0'lUililnO21{tn1l|U1uiln{Ann?1ndU l0lmlrnilO{t1lu2 ltA3ll1tl'ltn0

ovaa, l-!,Aa
61ulcnltnndu lnltTrutlog{roduf, 1r:ou:n1t

promotion nr:ciqailnlttl0 fi rsdolrirhln:lfiunerrrfluril hirnonnrl

rinvioqfi u:h?u oqdorf, umdrqiuu riorfl unr: Iflusrmurdouncrfiun:urilutiqtirtfu

w rfi rhirinrioufi urldrfi u{n 
g{rfiu?rdrr rnn eurf, odoludafi udr

politics nudo{rdllrfiilofluluqn 1 d1u dronr: I-obby ilof,unmdrunr:rfior 6o

frudrnr:ru'o't

Public opinion rlauctolalrlrortu fifl iof,ufrrrmsuinlt

peopte aufi u r1u drYuf;u f6 qn 6nfi {n r 1A oc fr rlfiiind o ufi ,rqio fi u druacl#uin r :
ldrfluotimd

Period (Timing) ilofruraar neurtrfia;to.ru?41 f,luasraar minurn:narnarorflrriol

tr{ tfiudrdorfinarrriufiu na'nriioln urnarqrdolnl#nu{ wrfirlf{siorfinamrrdoriu

luqornru unvrfl ufi urtomrrdofiudrrfu
psychotogy ininur 6o itrd drdauinl rt o urqu d fd rfi 6'ar: r {drrfi n o, lr tJ, in qd

d daq ,i' I d a I A a d d , a &
tfl unfl o0nuulor uquuuo{riludufl 1r.r: ou: n'E nxo$r{un?u0n1o{nulo{uuto{

z.s nr:6'onrrnrrrio$duefiruriooirt

fiw iarf, urlrri fi ulourofi osfurinrioufi uzuarprrufior6ufi fi nr: yiosrfi ualu

ilo1riu Inul#vrfirurn:odxfirdu rnaorilalonrch?nuiueiotJldfiyrirurn:rfiuoru ,rrtu

auolaarufis{n1rto{r?nrtrCrordufiu
e , i ) | a o j y < . j j o r r o v

n1, tnnlr?to{lllo?no{d{ld:ulfttutnoilltuu{{ltnTtuTl lnu lurilalu?ttilu1n:
jg.sloqJit6oayu
6I{u2nA0xrl{0{:nu?oruDrrullaed{fiulro{ou naoRniluQne n3tlufi 61uR21u:nuav

ri a r t u t : : u r r fi u n r u q s ffi m'h{fiu {fi ri a u rfi u r {or q n dh u In u t #n fn n 1 : n 1 : f,n n 1 : n 1 t
r,ldo.l

Yto{lilu? a{u

t. uluurunl: ?'r{unuuocnl:frnn1:drunr:udilExrdlunl:l#ninurnrr:rur1fi
e tAtt , a , A

uasiliilu1n:xqudfi lilqndorluqnd1fl n: :ulioufr ue

z. fi nr:rirruntourtntornr:turudruavrtnrurqncrun::rriolrdurnrulurourrn
i " r,
?lnlilun l2

t. fi nrufindrunr:r{nulrsuuul?
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a. fi n'rruriarludrun r: finnr:mirr',n, fi ou.. douiift 6u uavdowiarlodru n r:
e € a v v A r &a
cnnl:tr{tf,ruln 0 fl{f, u 2f,lu t: tuttnsnl:tuo{ooNtl{uu

s. dorhinrrurlrdqfiuRl: fluo{R?rldornr:rornuiuilolriuua;rqudlugaufir

Inoirrfl udorb?nerrrlrfrqfiuaarurduonmlunr:n:c ero: rul#

o. dorhf{iifi riaufiudowlndhuldfi cieuiulunr:tumurinurnr:rioufi ur Inu

hiqnfl ror'auiuf r'duafiurdaurCrunr:f,ourf ift 6u

z. ulouruunrnrr flanlrriournduuiufl rrl:vcnddrrfiu lilfiinr:rinrurfi ft6u rir

nrru n'a{nr:rlfirifinr:luqncrrn::u duuidrlunarurilurirwfi{sirfiardordr{rflrrurs

lu:curriu uasr&usno.,*r

g. ldnalnuariinr: ilafl 1: ro{R 1fl f,rJ: unounr: nrnlg racsrr{n: d'r{1 naoetu
I a o a e I J i ru a i &a

riruuuuacriaunntsuinrioufi uarfi siliuuuanedionarrft 0u{nmrJ6'riEnr:

e. ilqrrdrunrrudrirf,utdniuurn: dolfi nr:nna$eufiuuasoolliorrriurlnilro

to. afluauqa:crdrrnr:a{quuasnl:iurJ:clusfornnrrriruur uncRa:fr-rr:Erlu

:roacGondrurinvnriutslduiorf, unail:slurriotiml:

uu m'n ririr rn di o n r : f,a n r : n r : ri o qfi u r fir u ri o a ft r ri r u n du uJ r 6 rm o du fi r uyt r
ovaOa
r{H2nriu{ lill,

t. auoqfl rnr:rf,aurnr:rioqfi u:luRlil:?u

2.euo{u'[urrunr:riruur:sdurrd'unc:vdufi ar6u

g. euoru luurunr:r{aurnr:rioqfi ur

+. h?rJ:clunldrun:u16r1unrn:au laofi duqufi rrurveu

: s. cfiwruuaccfN:ruld
1t

rsaaaaa6c
6. I?UTrflUlrrEUlnr tuiluilllrfltutntnnell

z. hi rioldrfi ailapnludu ddfi ,inoln: rhdq

B. nnflan:;nudrum:ugn't finrlurirau
e. ariuaqunr: orlinddrulu:remduacil:siharan{

r o. daof urliailcuaclTn on: :r#rrfi u

tt.hi:unruliluuunr:drn'ugruuasununr:1#fi duiifi oqlrfiu

12. anflan:cnudrudurmdor

r3..rfiuerqunr:orlinf f, ruandouracnr:rinuriufi

r+. l#:cuula:rafi rCupriifi u{h{rlndq,



43

t s. l#:cuuIn:rafi rf,ugrulurilfldrJ:ulomigrqo

to. rilnlonrcdrriunr:riruurluournn
r a a --ia- r, - j C

I 7. il:elxilr,RR?1Ud1Ur O?rXOgnlUnoilU10 rf,:u!nr uarn, ouunulrurfr oilw
o ) &t

iloru1qn21rlu{uu

zz. lfi1nilrulu dlnu l#fi druiaulunlrr{otu 1n1r riolrfi ua

zr. afi rpluuuluritolfiudrnr:rioufi ur'lnurirnunhinluftdurfl unarrfinn dn
.e,i3
lun: gu 2un1t R1tilfl u 1n1r no{r7ro?il{t?l

z+. ianaatrufirrnfirlu nlrrifl u1fi il:; aunarudrriolu :Eiufio$u

2s. cfi m zrrrfl urfu rirutun r:rf,aru r

2.6 qru?fitrfifisador

t g. il:vru'ufl ud gralrn: :urioufi uridora:u1 fi o dsnu iorur : :u,ra; fi r,nndol

I 9. n 1 : o u r u n r : f, nu r uo c n 1 : f, f1 r 6n dr u'n dr u n r : o r1 indfil il : s m ru
.l e . i A&a

20. n1t 21{Ur{UlilOilfl U1n1:ilO{lilU2ltU{tUU

2 t. drurun2ludca?nL?fi nr:uanul6uu{oqo rinu; unulilnlu'1a6fi 16or{orfiu
ad

n1t?to{l?ru2

ront lr,tafl al (2537\ ldflnu rifru,f ol *o.lrfinrfi u r o.rrj: c nvuei on r: frndlru: u

oqindr::usrn'unsno{r1ul3ufl IR:rnr:nr:rioufioariqiout::un::u!rn-uaun1:fflu1

lututnlcunu 6rmotnrrrr{u frtm{aq:ruqftrfi" fiinqrl:ralr{rnaonr:fnurarrln'arfiu

t o r rJ : ; n r u rn r v un u i o {o rl r r u a t o r n r r f,a dr r u : u o q ln f r : : l r r n'u a ; n o r rl u Ru {
,.rriofnr ritof,ofi fi naion:ruinrfi uroril:s!lnurnlcunuisn'r: f,n#.rrr ruoqinf
t::urfiun;nolrlur.t'uf,n'lnriranciurl:;rrn:d:otitlfildlunrriilnur6o nrilri:nrir
n:ounf? uacarrinlun:ounfa zg n:ouafr 67 fiu rflumu 34 Ru nq'r r nu fiorq;

:Erdrr :.i^-s2iJorqro6u 48.8 fl
_..{ ! iz^^^-_-^_-^.4-- - € d r . - !nlrffnular{u Ro{n1:nt 1uo{n ?luaRtriutortJreTl!urnlvunurionr: inn'ltt:u

eJa-yi.iorlfnf rr:ttrfiuasno.rrlun-u{ rfiofiosn:ruuurh?trolnr:ooliurolrJ:ctruionr:
-l 4 adndltl: ul uneno{qu{ frrtciluroduru rhfu ua;arrurfl u hJldtarnarldrri rro{n1,
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art

autluullnnutog.rqnrvirfiu s asltuu uar{finouldnsuuurirqarrirfiu l Ruuuu dlulro
f,nurirnriun;uuu'ld s :sdu t rnn r: u rf,uor oro#u drd

-9 u a
vr-tfuto.riioryadu = a;$uuE{rln - mruuirqn

5- l:4

5



51

rirnualf6rr.udrru.{or1a fi s #, m;1#rdnc{udunrnrnduidalrirlnirfiu

duo:nmdu = f,rYul 6ruau#u

415

= 0.80

muq{n r : r til nR 1 lutl u'l u

tj
Rlteaul.oo.l.SoflurUdlfinrrufluoleo{lu:sf,urioufiqn
,A
Rlroau l.8l - 2.60 uurudl finrruf;ruohqilu:vfiurloo

'jf,1rsotl2.6l.3.lmt,luud{finrluf,srrolto{1u:;durlrunn.n
' d,,, t tr ' t-2o ilurudc intruf;lnolloo{lu:YdulrnriTgau 3'41 ' 4'20 lluluo{utl'Jluninurru

'' 4 rudl finluitluolro{1u:uduu'rnfiqnrirtodu 4'21 ' 5'oo l{lt

noufi I dorcuouuc6ut rfl safiunr: 6iua?unr: rioo'do'dti''urioahs i rundu rrl r

6rrnarYudrrnrs ft u inriulh ri

iuoouluortrhuuucouont

ffi ffuldrim1: fl E1{ttuuaouo u1aufi iunouft d

r. 6inurdr: I rondlt uYlR ?lu nqufi u finn1t ttns{1uii'ufirduadolrdorirm un

torrtt sttoilnr:if,utrastlu?Yl1{n1: clft lrnioliiolun'r:iilu

z. fnuriinr:a$rsuuu.louo1rl01nt0fl d'l: rcolfifi natu{nrtunruinqrl:valdtol

nr:iiuurn0ldu

r. rirdolndldurahltfl utruucouorn

l. riruuuaouorustiuirllrJtodrilinurtrnorrr:dfirjfnurcufinud 
rCof, cr: o,

at
R11iln:{r,urrruol,r1 (content validity) uacro6ilrusrirlunr:*fflUliurllcriiol#dru*drfi

narur{rhirottasfintrunruinqil:raldtocnr:ifiu

s.rliurllltluudouolul#fiqornruttacfrttuufrouolrloriuaur.g:oilrjl{lunr:rfiu

fi oq oriu n riudaodr li o hl
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t.4 .orr6ur?u:au{oga

nr:du: au:audola rtdof rurflnurif,ulurdor nq6nr:unr:rissrfi uruasaarufrs

nolwouinrio$fisrtralnoluilrflodaunrrunrtf,olRro{ur.rciwiasrfioafirurioe$rr iruo

duuJ r rirrnoduri run r f,qtr iarim 1r rl {ri mr: 6lnu ritfi un r:rfi u : au: u{0ry n ft d
l. ur.r dl{oqnqn'uqu- lsecondary Data) ldornnr:fnu r{o1nfi fi {rrrr.rll rf,'ld

l. I ron f, rt nr: il: c tr fruriu f,t osfiru ri o afi r ri ru ndu uJ r ri rrn o fru ri run r
ouaate{il2nlrutllfl,

t.z r rir dontimnr: u?rn 2lu inuru'ru f, uac: uuui frofi riua{o c

t: doqacrndo6urnofrfin
ai,z. ut ci r{o1 arlS uqfi (Primary oaa) ldt rnnr: lduuu aouo rrrfi udoq a r rnnc! u

fieoti,n {ruu tzo fiaodm Inofidunsunrrirrfiunrri'qd

2. I i tru'u R t r 6n i ot o t a il u 1u c 1 n R gl & u'ryt f, f 1 an f rn' g t o n : u i z ru fi o lu n r r

noulluudouolu

2.2 fi f,umiurluuudououl#rf, owof,u,iruaufidornr:ifru
a

2.3 ffi u : ru : ur {o q a Inolsuu u aou o r u rfl u raio ru' o lu n r : rfi u doXa r r n n { u
o.Aa
n?ou1{mflnu'l

3.s outlnrls#{aXa

n r : fnu rn fi dlil un r : ilnu tifrori uliu ror {itn u r ldri l uuu d o rm r ufi 'ld: eu : r r
,iorr. rirurn:rrroufillrrrrrpaiua:nl:rTa (coaine Sheet) ua;il:;ltnnn{oqndru
rniomouir'lnsilnolf, hlrun:urlrritrrJnma6a'uaclfi iilmc6n-1unr:irn:Ef dcd

l. nt:irn:rcfdoqacirurlnaa ua;tqe'n::rnr:riaufiortorrinrioufi uamrlmu

Inul#ri risooc (Percenase)

z. nr:irn:rn{aarufisto'ltluilriudauflnrrnl:narnto.rur,rcirriolrdoarlrurio

alrl Inulsrirloooc (Percentage) rirrnduratRot'n (Arithmetic Mean) uacrirrdolruu

Umtlil (Standard Deviation)
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flaRm?mtlvfirro{a

nr:fnurrior nqa'n: : r nr: rioufi uauasnarufruoltt srrinrioufi urtrrlnulu

iltfrariaunflrnl:nnmtosurrisrio{rfiurtiruriorr$r.r druodunjr 6rrnatYudrum flirtn
a a .d a lry - !

tTU{ ll.ru UHnnl:2rR:1CX{,O{A n{U
A JJ . u t I r l .

4. l fl nR1:?tfi:.leilno{ndzu{nnnro{unnotilno2nqun2ou't,lt

4.2 fl nn1:irn: rur{dolnfl qfinttunr:rioqdurtorrinrioqfi oT mrlnudrirurioafi r
a Jt a a a q D . '

4.3 Hanl:?la: lsri{o{nn?1ufr{ilohluiloSurirunnrnrrnalnro{nr:rioufi u:

rhuiloaft r iruaduujr dtrnof,uriruru friuinriurluri
. a 19 C j o r a . I Al . 9

4.4 flnn1:?lfi:1ul,t{rolttuoilu;ou1 lnu?nuR'ttfl{lcrrunlrno{niu?ltiIluua6rl1{
o9tcgovuaernluanulul ollRodunluTr{ c{fl 2nltu{ llf u

.r al, I v r i I v r
fl aRlr?rar1gfi rra{4il?urlanara{uRno{rils?oqun?au1{

4.t ueaqrirlooarxo{{o{nrirur,;nnntslrinrioudurnrjudaotim

4.1

enlrl{n

{ogadrurlano druru (au) Ilot oc

lvlf,

i1u

ilq{

4l

79

34.2

65.8

t?lt t20 r00.0

orq

irndr zofl

20 -2sil
26 - 30fl

3l -35fl
36 -40iJ
ar iltJuhj

9

28

l5

t7

l3

38

7.5

23.3

I2.5

14.2

10.8

31.7

t2u r20 100.0
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oln{il 4.r (io)

{agoriaurlaaa rirutu (nu) v
,oBos

rceunlriou.lEqe
.a

ilruoudnul
catY
rnuuttflumounu

rirurf,nurnouilnru
.A-a!

o{u rEoJllf , orlruullr 1

aaa
uroJqm:

l.Aa

E{n?rJ:qqlnt

4

ll
24

l6

56

9

3.3

9.2

20.0

13.3

46.7

7.5

I?U 120 100.0

aaruo1lilueluu
oasA

unr:uu /unf,nu1
I u sa a
tlr,lnR1' / nun{lurt?fllilnn

v au
ilun{luurumronru

ilrrnauq:6rrieudu
Iou'l (rsu.

t7

22

29

4t

il

14.2

rE.3

24.2

34.2

9.1

'?U
t20 100.0

:rsldiedsu
i,
nm?l 10,000 u'tIt

10,000- 15,000 u'tlt

15,001 - 20,000 ullt

20,001 - 25,000 u1ll

25,001 - 30,000 ullt

urnndr 30,000 u'tYt

5l

2t

6

l0

8

24

42.5

t7.5

5.0

8.3

6.7

20.0

r2il r20 r00.0

iar'
01Rn1t1{ft 4. l r{antt;tnu1 iludt rinriosrfi utriruluqjrfl urnar{l (founc os.s)

fiarq;lt fldulil (3asn; rr.z) iinr:fnurgrqa:af;urliryqrni (Yosn e 46.7) fiorf;n

rlr;nouq:fitriauda (faunE 34.2) unefi:rulCsiodouirndr 10,000 u1il (fauau 42.5)
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at.a . y_ _ - _t- - r_ 4 s I j I onlrlril 4.2 lrdn,ifi'l5 o0a!ilqnnr :un1:?ro{lliu?ro{rll gllnriolrfr uutu ltru itiluRnrl
inqrl :: arrilunr : rfi un mu rdiua

inqrlrv a.rdtuortrhunr lurrfi a a riruzu (au) fcsac
Ario.

liloilo{rilu? /ilnflou
Iio e

lilo$oilufi1

rConr:f,nurrloGu
aro

rTrourslu / druu'l

du r (:cu

5l

47

l5

7

42.5

39.2

t2.s

5.8

t2tl t20 r00.0

o r n n', :', r d 4. 2 il il d 1 rin ri o ufi o'r dau ln qj rn-u m r q r rrfi 0 eriru d s afi r Ic ofi

inqrJ:uali rCarioufiaa I frndou (flouos 42.5) :o{n{ur 6o fiiaqrJ:;cririadof,udr
($ouas tg.z) ,Cunr:ilnurfroroiu (fouas l2.s) uasrCorJ:e1u / fiuuur ($oua; s.r)

ff1unmu

nr:ufi ct ucalrir$ouavnqn'n::rnr:rior,fiorruurulrinrioufiuamrlnu druunnrrdofi

rflniu

Aa-!s
COTruNTU duzu (au) lcaos

a*uJ
2ilqlnrnfiu
aa
?flqlnr3010r6lu{

Iu:fef rudurf,u r daficft,fto.r
ag

ilu2u{1uR1Rrl
9-aJt

l.tu{flotrxil / llfluilu
AA

rilou /qln
irluufle{ I fim::anr:
j
ou 6l (rcrl)

32

4

26

6

38

2

t2

26.7

3.2

2t.7

5.0

31.7

t.7

t0.o

t?u t20 100.0
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j.o.ia
tlnnr: l{fi 43 iludl fnriartfr uerduurrrurrfi ur rirulnqiiufrirrer: nr:rislrfi ua

firurioafr{rrnrfliou I qrn'{9ouo s tt.?l ro{a{u1a'o iuf,rirafl1:n1:?io.rrfiuar?rudaafir

orndoingln:riari (iooor ze.z) iufiirrar:nr:rioudurfirurioafirorndolu:frrf I uriu

r{u I dsdlu^ur{toluil20{tluntaii (iauos 2l.z) t-u{rirtcr:nrrriolrfiorfituriaeir.r

orndootul ($ouac ro.o) iufdraar:nr:riaqfiorfiruriaaimrrnilanrirdofirur{ I uiur{u
(launs s.o) iufiir:er:nr:rio.triiurrhuriaeft .rtrndaingn:vnrurfi ur (floun& 3.2) unfr

fiouiiqn iufiirrar:nt:riaufiulfirurisairrtrndorruudn{ l fim::nnr: ($oun; r.z)
oonluamu

aa t ! a --r_ - j u . j r onlll{n 4.4 ltdn{R15ouasilqon:r!n1:nolrfiomoltolfnrislrfrurtrr'lvru irrruRnru

6tn::unrrriocrfi urfi ault

fi eorruRrr rie.rriia rfi mlo ,iruru 1au; lwas
nr:riolrdorlu:roraoru uilduj:ci6aranf

,iaro
nr:rioufi orfrailisrut: :u il:surfi
^^-.---,---i-- a i -ooo v Jnl:no{rYtu?[ :: ltrln qilutu ulnn lrn;Tu?oiantrna

rla
n1:n0{tYtu2tl{lnunt

,jj
n1: il o{tYtu?lTt0611n1ilq

'iion1:Yto{tYtu?ril0n$fl t:uYt1{f,l6tu 1

jouada6ao
n1flnu2llrmu dtlndifi-iint o.:nutu fiol6u

,iAa
fi 1 : lt o{tllu ?til on ltn}f 1

t
nrttuua;laaonfi o fi u drua s t o lfi : s f, n

20

9

32

2

2

ll

I

43

16.7

7.4

26.7

1.7

t.7

9.2

0.8

35.8

t2u t20 100.0

orno,r',lfi c.e ru'ir rinriocffiurriaulnqjauhfi on::rnr:rfionryiofiufrrunstord

:sf,n (fouac 35.8):o{o{ur'r a'o dulcn'onrunl:ilolrfio:r::umn'qmoru rirnn gnsruifi

frincYni(9auac 26.2) flu10fitn::rnrrrioufiurlu:r0rf,o'ru uilcilrJ:a{6f,1flof (9sgn;

t6.?) euh6rn::unr:riuodr.rr,,nvdrfref,inuoraulufio{6u (foun s 9.2)euftn'rnr:u
nr:rioudorfiarjinrur::u il:srrd (flouas z.a) auhfion::unr:rioufiu:rf,oqrRlrulns

.ja.o.'
nltria{1frutntn::ummr1flu1 ludn:rdaufirrirfiu (fouas l.z) uasdouiiqn rrultfitRrru

.ila
nr:rio$frutrfionr:fim (flounc o.s) nudldu
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4s flanrrirnnvridagonrrufiltololuilof,ucirunflilRl:Roroto,rRlt

rieqdszrhurieahl rflruadunjr dlnofo duml ftuinriuiluri

"rr',od 
l.s uanrri'r,odoo.lrflrnoltluilofruriruncrnl:narntornr:riolrfi u:firurio

aft r i ru nduril r drrnadud rttnl iln inriullu ri lun rn: ru

oln.,r'rod +.s rudr rinrisqrdurriruluqiiiarrlf,rnoltluiltf,ori, undunl:nam

tosnr:rialrfiaafilurioahr n'nn:auodlu:Ef,utrn (X :3.621riiairuunrflu:rudru tudr

ntuf,rmlolu:sduurn lduri druaorufi (X = 3.92) :o{n{ul lduri dru:rnt (X = 3.80)

druna'nfisrq(tX = 3.20) drunr:diol(X = r.eo) druriausfllrl:etiu(f = r.se) dru

qonln:raedrurrnriirirrsduoirfi'utX - 3.55) druininur(X = 3.a8)tn;drunr:ciqrrril

fr1:nnm (X =f.al) nruiirdu

a

ileflsrirurcu or roornto mr:rie lrfi utrlruricsir I aruf,rnolo nr:mjaro

x s.D

druninfisrqi (proaucO 3.70 .444 U1R

dru:rnr (Price) 3.80 .456 uln

druaorufi (Phce) 3.92 .470 u1n

dtunt:rilrailnl:Rala (Promotion) 3.4 .412 !lfl

drunrrfio{ (Politics) 3,60 432 UM

dturiaucal[ 1:0lru (Public opinion) 3.56 .427 U1R

druqnnrn: (People) 3.55 .423 r1n

drutaar (Period) 3.55 .426 IrlR

druininur (Psychology) 3.48 .418 illn
a

t?unag 3.62 .436 il10



u

n r : r {d l.o uca r ri r,o d r o.,r n'w o l t lu il o fru ci ru n du n l r n a l n t o r n r : ri o r rfi u adr u

ilsnflr'r rirunduuJr rirmofrurirrmr fiiriarisrhrd drunfinfiorci

j.e.l.craa
ornnr: tlfi 4.6 ilud1 fnriolrfi u:rirulrqifi aarufisualoluilrf,ori:unduRl:nam

tornr:riolrfioariruriao$m drunfinrTsrd nu:auo{1u:;fiuurn ( X : a.zo) rfio,f,ruunrflu

"t4:'luto ilu?1 narun'{rtololu:cduilrn lduri R'}1ud?u{luuosn?'tufidorfiulro{uu.i{
-!

rio.rrfiua ( X = 3.98) to{n.lur 'lduri nlurl:sriulolunr:rfiuacufiudllnsoilu?tuvt1{

(X - l.g4l n?tptilu'tEattunr:fln,rrdrfi (Zoning) tX - t.zsl nr:f,nnr:qilR1floln1fi
J

(X = 3.6a) nr:finnr:twXndou(X = 3.6t) nr:f,anr:qornrnrir(X = 3.s0) uacnufinnr:

qomrrudur (X : r.+s) nruiirdu

ilods cirunaunl r CIo mromrrricqfi sufiruricahr

druninfisni

crruf,uclc orrurloro

x sJ)

R?lllmulucrulunr: frart.drd (zoningl 3.75 .450 u1n
a.ia...l

R?lU3t2u{',lUlrAJR?'.lUlrXOtdU{lrO{tlrA{nO{ln02 3.98 .478 u1n

nr:f,nnr:tuvlodou 3.61 .433 lJ1n

nr:flnnr:qornrmir 3.s0 A20 lJ'|fl

nr:f,nnrrqER1rro1n1f, 3,a 417 ltlR
9a

nlleRnlrquRlTildu{ 3.48 .4lE u1n

n:lril:criulolu nr:rfi u:trlfi ufiruacouur,ruil1.rt 3.94 .413 u1n
aa

t2utoog 3.70 .44 ulo
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olrrrd 4.2 udn{rir,sduo.',rn'lno1eluilo6udruflfl!nrrnnlntornr:risrrfiurfru

ri o nfi r i ru ndunj r 6rmo rYufi runr irn fr riurln ri fliu: rn r

o rorrr roi c.z nu'ir fnriouf, urcirulrqifi aruf;uolcluit riadru fl duRlrnnla

tornr:rioudorfiruriocfir dru:rfl1R1rr2uogilu:vdulrn (f : 3.80) r$o{ruunriu:ru
t.at{o tnuir arufr uohlu:cdulrn lduri rirlf;drolunrn::uinau{rririaii.rdldiuorn

nr:rioltfiur (X = l.s9) ,o{a{ul lduri :rnrfiudrtolfi:sf,nfiamlrrulsrru (f; = 3.81) ua!

: rn'ri rom r: uacfi finfi n2utrruu en, ( X = g.z t ) nruii rdu

,rrrod l.g uae rri'rrodoorrrf;urolcluilofiurirundun'r:nalntornr:rislrfiurfiru

ri oairr rirundunjr rf, rrnodufi runr friu inrf;urluri dru sorud

oln.rrHd l.a iludr rinrioufi urdrulrqifiarruf,lnololuiloflurirufl duntrnnlR

tolnt:vio.trfiurfiruriorrfir drucorufi nrn:auo{lu:uiulrn (x = r.gz) ruioiruunrflu
J t a a a o hl, r . o - A:ru{o nu'ir ntuirqilohlu:;durrn lduri naurwnenlunrrr{rdluurilrioqdua ( X =

iledu :irunurorroomrcmrrric ltfi u:firuricafir

drurrar

arrlf,lnalo nrturlaro

x s-D

d rl#ri rulun rn: uiinrru{uririodod ldi, o'rnn't,
,j

ilo{rltu?

3.89 .467 r1n

r Jg a
t 1R 1fi'to1t4 1:lmuililnuR?lllttlln!6IU 3.7t .45 u1n

Att.iad
t'lR 1fl ufi110{ilrunnufl 21rll.tu1ufl u 3.81 .457 u'ln

a
??iln00 3,80 J56 lt10

ileds rirurlunuff arc{ucmrrric qiis zrirurie qlu
a

drucsrufi

erruf,lnolo nr:urlano

x s.I)

R2ludsn?nlunr:rdriiurilcicrio$dor 4.05 .486 u1n
g-c

nlt lafl {olu2ufl21udga?n 3.78 .454 uln
.l

t2lfloog 3.92 .470 ulo

4.05) rota{ur ldurinr:f,afilriruarn21ufl&a:n (f = 3.?8) aruiitdu
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nltr{d 4.9 rdn{rirrs6un:run'rto1cluilofrgriruHdufl1:nalnroqnr:riorrfiurdru

riorrfi r rf, rundurilr rirmofiuriruru fririeriu'rluil drunr: d.rrairnlrnnm

l-.rytj.aclnf,lt1{fi c.g nudr fnriolrfruari:u1rqifiaarufiwolcluiltfrurizunflunlrnoln
tietolnrrrio.trfio:tirurioafrr drunr:riueiunlrnola nrn:auo{1u:;6uurn (X = r.q4)

rdo{ruunrflu:ruda ilud1 n?1uf;qilohlu:sdurrn lCrri nr:iioar:rf,oriqrauhiurrfiar

lufoldu (I = r.ei) :o{a{u1lduri nr:n'nflroil:unratri{olauririnrioqfiu? (X = 3.48)

tuasRarufr qiloltlu : cduil ru nn rc lduri n t : ur nro n rn : n'r r ri o c rfi ua lduri Iu : faf, uriufru

(X:g.zo) nurdrdu

i,ia.aqu.nr:rlfi 4.10 ltdn{rirto6unrrlfrlnsloluilofiuriruH€run1:narntolnr:ilotrfiuaflru

ilo aiu ri ru nduril r ri rrno fiuri rur r fiir in rfi o,r 1r ri drun r: rfi o r

A -_-.--ia_, j ! c ,a a 6trnnr:rlfr l. to nudr fnriottfi uariruluqiiin:rufilrohluilofrurirunnn
n1:nalnrlolnr:violrfiurfirurjocltl drunr:r$ol o{tu:sfruurn lduri nr:finn1rR?1u

rjnsnfiuisiinurunindfiu t x : 3.60)

ilof,u drur !r nlroam.ue lnrrrio $iigrrhuriacfrl
),t-
nluolrOtrOtUOltnOm

arruf,rnelo nrrurlora

x sJ)

n', : do ar :,nto riq rru hir rrd url u rio r fi u 3.63 .436 u1n

nr : n'nfl ruil: cn rslfi{oq nuririnri o ufi ua 3.48 .417 ll1n

fllllonlondr:nr:rioqdur lduri lu:fai uriufiu 3.20 .384 ilrunorr
d

t?uroou 3.4 Atz UIR

ilciorirursrorrn omromrrricsiiu rrhuric olx
druorlilcr

arruflorolo nrrurlora

x s-D

n r: innr: Rluila sarioi siinuncnindfr u 3.60 .432 r1n
a

t2uloog 3.60 .432 rln
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nlrrrd 4.ll uda{ri'rrodro.',rf;rnslcluilof,udzundun1:nalRtsrnr:risrrfiu:firu

ridtrirr rirunfiunlr 6rrno#ufi rutr ilriariurlnri #ruriru;alrlrollu

r',nr rr rrd c. t t nudr rinrioufi u:rirulrqifi nrruf; rr o1tluil rf,uriaunau

n r t f, n 1R rl or n r : ri ar rii urr?r u ri o cirr dr u fau & fl 1 r 1 r 0r nu R 1il r ?u o {lu : uf;u u 1 fl
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nrrnolarornr:rimrfi urfiruriaafir Crurlnnln: Rlnr2uo{lu :;iuu1n ( X = a.ss) da

'f,ruunrflu:rudo iludt nrtuf;uoltlu:sduurn lduri nrrudruiioatirdrj:Ef,ninrntor

(au r t A y a y
uocg!2ufl iloltnomtotnlt'lc{mu2uluuerl}l

tyv
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..

t2unas 35s .425 ulo

IUsu (f : s.os) nauf,otolelu:cduilrunolr lduri nr:f,ar1aarn:flr?uinr: (X : 3.40)

fledadrurcuRl:namtomr:rlolrfi orrhuricaix
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lfiuinr:ludruirq (X =E.ss)
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7to{r?lu?
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- -7".t
t2unau 3.48 .4lt ulR
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