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c C a a 6 - a a J .u d @ . t ,
R21ud'ttiorioil:cfrminrrufiulln tuo{fiuilof,ueix1 torowiil:snoufri 5 lun:;uzunr:
doar:Inurnnrr{ri.ra1:unin2rue rur:olunr:iue r:to.rdiuar:rriurdurriu lildrar:

9

rrrirriuo;rirudolnrllilriontrugltfiu (seeing) :o (tasting) na'u (smelting) rfit,{ (hearing)
a e e J, ! I -a a ^. )uiodufi'a (touchins)olriil:snourir s fio;fi6ninaeiorJq-f,ur{ufr;rdrr{rirar:ua;{iuar:

liluuunrrtiuu',rd,,aalhTrfiudro.,rdorrr1rriur., (contenoorrwqrrrilhlludnuorc

: riaro nrc (code) fi ilJuuu (structure) ua; o r o w ldiu n r: rl fi'ffi (treatea) unni t l fiu lrj ln u
,'A
{o'u ar:arur:ognrilldrarudounhi'irwrilunr:d*irudoqnoo riruinq irulyr:riarf
In:frnriniodlriruurl6urvrofifin nnn:;mu6o;ndurrluliluuun:;ueunr:lufiflm1qn'r

niufru lildrocrfluurdrnr: cr: dowr.rua;{fuar:finru 6rnrn (Berro,s Moder of
Communication (Neuliep,l996 : 3t2)

j
lllllljlntn I Berlo's Model of Communication

Source

Communication Skills

Attitudes

Knowledge

Social System

Culture

Message

Elements

Contents

Treatment

Stnrcture

Code

Channel

Seeing

Hearing

Touching

Smelling

Tasting

Receiver 
--+

Conrmunication Skills

Attitudes

Knowledge

Social System

Culture

ruay o{rfij:unou?i{ s lun:vurunr: doar: ldud

t. rinuclunttdoar: (communication skitts) R'o n?itflrxt:olun1:riruvronar:riu
q- 2r- d a J .lu6runr:no nr:riuu n1:lrfln{Arriryirvrxil: unou:vn dt{rn1: dodl:
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z. riauafi (attinade.s) rfluilo6'udfir,aionr:dodmuln dooornqonorinwrj:;riufio
dr.r1 rflr{r.rnuroulococdoar: 1d61u60.rfi fi fr'nunin:rriu

l. nIu{ (uroueage) murudl nr:fi n:ru{1u{oqndrrar:fi gndauuiurir oc.il6al#
n',, dun',r ri, g ndoura; rirrf; sda

a.:cuurYlnu (sociar sysrem) rflufrrfirnunrqn'n::unr:doar:r,u{qnna rulun2lu
?1 illn4Cr{dl:ua3l|ro{f,{611:OglUdlnluuurdurfr',u do;iirq6n::lnr:froar:firrtou
niooonador fiu n rn{dr ar: ua; rio{ri r ar: o{lu drnurfl nfi rai n rrlu nr: iu i{oX n

drear: fineurflurJ:cmGillnulunr:uenrnerun'nrfiu douiu{rirrar:usriu uiohinaru
au1or,riolrih?nluaulo1urirrar:odr.rrflu6a:; nrn{rircr:ua;rio{iuar:lu:suu
dlnuiln 'urntainrulunr:iu{doXarir:ar: rrranlurilurJ:cniillnu lunr:udnita2-rx

finrfiu riofira5nrnuioil:;lrf;il1sru1u:cdudriliorirldfioo tiorrirlfrfi{rirar:ua;{iu
ar:iufiirudl, ufln{R:tuinuiuuionr:h?ooliuar:luerirfin rirhlnzruauhionr:lf
rirrat:uioiudmar:rflu}Jotir.rhirfluda:s nr:duracnr:iufrirrnr:i.rrfluldurn

s. iaur: : u (curture) lduri nlrrdo riru'ul tuut: :rrfi uril:surfi fi rn fi oun5o

ci rrfiu rsrfl udrfi rrunneru drri oraionludurr a., uon,, fi uar: ld

z.zuulalru6emgnqufi aarufi orolosionrtl#utnrt

rinimnr: ldndradrnarrf; .rnolosionr: hiuinrrdoroorncirrldft d
qJ u
firirnc tta;tunfru (Gundlach and Nelson. tt. O. drldllu qvrG ilulr, 2S3S :20) 161#

nrurfi udt naruffltslodonr:l#uinr: rfl u:cdunrrrfirrohroril:cmwdrfinunnr:
e 6 . s iry- 6 y 'iuuinr:dtua'rtrnfildiuuinr:udr erur:ofitsn0uGruo{Rrrudornr:uioudhilorurld

rfi u r 1 n : ru dr n r : n a il q r r u a v ri r h?rJ : v m ru ri n n l u n r n q u'h ldu r n rlo u rfi u.r l n

roriu 6 iardn (John D. Munet. n.a. dxlufrr fin6 nriunrn:, zs39 : N) ldnrirr

rdurriunrrlfirnolnsionr:}?uinr: uionrrua',r',rodorfior:nndruinr:rfurv,flufifi.r

vroloniolil Inuinrrn

t. nrrh?uinr:odrlrvirrfiuuriu (Equitable Service) 6o nr:l#uinr:dfinluqsr^t::u

z. nr : lfiuinr: : rnri :fru si on a r (Timety service) n's nr: h?uin r : sr ru dnu ilu n ?1u
odar
t1rlju:iln?u
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r. nr:hiuinr: sdrlrr orf, ul (emde Service) R'o Rarudolnr:rfi ulnoludru anrufi

rJilrsr rasqunrrlfin:ruroiqrhtrrirlriSool

azruf, luolosionr:1#u?nr:rasolor:rioqdor

finitrnr:ldndrr6mznrf iwolosionr:}{uinr:lid.rfi

rdr::sr eiulyru (zsss drrdllu qnquoi n:rf,ucl:u, 2s43)'ldnrirr6.rarufir

x oh r dr o r n il r ; tr ru ldfu uin r : l u dru si r.r r dr i o}Jd o..,, or, :n fi ldfu uin r r
drr$rufirfifl#uinuqorRlilr,o{uinr:iildiu :su;raarlunr:drrfiunr:uasdouadta;u

ctnnt:itru'unt:

inanr ,luilln (2s33 dtldllu n:olud: Inn:qriul , 2s43) ldncirrfi.rnrru
a q I €6 r -uulunllufrilttolttoltJ:;mrufiisionr:rinr:d'I01,ol;ilon1illd.ir :cdunrrrfilrrolr

, i- r hod J
touJ:;rrvufi ijsi onr:'l6iuuinr: lu dnusrscirr r 6'rfi

t. or:l#uinu otirurirrfi ouriu

z. nr:t?uinr: odm: :nri :riunar

3. nrruinr:odrrdordor

e. nr:uinr:odrrdrrurir
- a al . at, a € ' t
Raruil.r u ohsi on r: hiuin r : n r: o s u-o r: or rr rnfr li rll si o }J fi (n : o l ufr r In n : n

riur, zsal;

t. nr:lfiuinr: odrlarj ltduontn (Equity Sewice) n'o nr:uinr: fi fi n rrlgfi t : : u
ldron'rnllnvrauoudr

z. nr:uinr:::o15:sior?01(Timely Service) n'o nr:l#uinr:nrtfinuarynarrudrtflu

Suriru

3. nr:lfiuinr:odrrrfiu.:no (Ample Service) Roo R:rrufirvrohlud'ruaorufi
u a lt

qfla1nr 2f,qqilnriln1.:1

t. nr:hiuin t : oti t Isi oruio I (Continuous Service)

s. nr:hiuinr: fi fi n rtudrlrrlr (Progressive Service) Roo nr:froru r l ru uin r: dru

ilirmlm;quRrr{ tflfi nerrrniryfiranrirtJfout

Unaln: iaqqiln:oi

a. nul#uinr:odrriorujorrundrosu::Qfl a (continuo,s service)

s. nr:l#uinr:fifin:rudrerr?r (progressive service) 6o nr:riaurrruuinr:mmdru
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ti..
nr : ri o { tfi uapi l J: s uralnu (zsas) ldnri r :o'{a tludo{ n r : niu g rufi n ou rru o {i o

nfllffllvrolwolfnriolrfiue to il:cnr:lunr:finnr:rioodm,,urluruficiruieuluuias
t4a

il:slnuno
,ajl. rduluoufi aurolu:tntdurr?dlnn

z. #orriruacdeufia;orn

3. orilr:fiuriru{rq uirllr:codr$
-ayJ-j4. yr?ylffi.tua3fi :turlnxo{ruunfr d?u{t.tu

s. il : v icr'aranfuasinrur : :utorfiorfi u

o. fion::unr:rio.rrfiurludufinum arfi rdu{h nniln.r ifir flurtr iilnruru
z. 3rudrfrrliluas$ruirrarirufiudrrorfi :cdn
g. n:rurjurfi{ o'm- nuni nr:rduir nr:n;uiudrri',, uo;nr:udnrirq
9. n 2r!ilaonriutorrinrio$iiur

t o.nrrrlfi u !-n: uaJ, oudltoufi fiiu

alrJlddr narrf;rroloornnr:lfruinr:duo{riudnuersnr:lfruinr:fi nouduo{
nrrudolnr:t ol qndruosqnnaolt ldiunlrfiruohlu nr: uinr: unnixfiu ldur?dnuow

nr:l#uinr:rrfioufiu dl,flunarrfi?nfiuanroon!r rfiatiurfioldiulud.rddornr:nru
n:runrnrilororil6uuurJall#lnutJufiu:;usnorrioenrnurndor Inudfl#u;n.,:lufid
rfluil:vtttufirfl urinrioltfiuz lunr:LJrfi urfi ilrluuudufiaiaur::ulucuun drwrin
o{reu'ourfl urlan alurhutorprwfi ilnuinr: lu dnu or;6r nri re

2.3 n?rnfi il1g10{nlinalonltrio$dua

,i
n 1 : na1nn1:riolrfi ur (Marketing And Tourism) rfl unr: sr nro : rriulanrn rio

n 1 : n n rn r o r {rJ : v n o u q : fi o ri o qfi u e ldfi {hi'ri r,$ r ri'n a r r u'[ iai r 1 fi'u d'.: d
r. ifio i:urrq: (iu'n i:ung: dxdrlu sno{si fiuaauurd,zs32 : 83) ldl#

naururudr "ilitqtmrlnr:ffnnr:drjufiuhJ{n:rrdornr:rorrinyioufiua Inuorfiunr:

if,usrarn nr:uurn:of nr:rint6onniuurn:nr:yioufiurfirirfi.roqflua:rudo.rnr:rdo1#q:n'o

]

ld:-urJ:sluurig.rqnlunr:rauouinr:uririnzioqdurorrur{llrr'rod,i.,runl{-
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2. rtruuq il:steuruurg (rr:xEe ilr;trurutrc dr{611u qaolai- u-uaaunrd,
2529 : 4-5) ldh?a:rlru rud r -nr:f,nurorrfij:;nou (nr: nfinuac n r: uilnn fi udrua;
uinr:) urlnr:riolriiur rf,oldriruun{nr.rlunr:riaurfiudrnrrnr:ria*dua*nsri*airl#
riarinrioufiur InuiowfiJ::nouc?rrTqn'o qilardnrrnr:rioudur (Tourism Demand) ros
giln unrmr:riolrfi ur (Tourism Supply),,

3' Alastair M' Morrison (Alastair M. Monison drrdrlu naorgi n'raffunrd, 2532 :4)
ldh?nrrunuodf nriu?unr: f,nnr:rmu{ruqnrn?r n: :rnr:rioodu.r,urrinr:dou iu
(Hospialitv and rravel Industry) dn:;rirodrufluiirduuacdoruiornr:ifru nr:rJ[-ri6nr: nr:
n2uQr' rnEil:cliua'on::ufifindu rfiououduo{R21uirrflu narrdornr: narrnoloro.r
Endr uavu: : qinqil:carrit ol orrfnr:,' Morrison ldrfiudr llnu.i runa rn oc il: ; au

odt
nrrurirriootim gr qn daua auilu'rxu1x,o{rlnnrnrlu orrfnr: lnnu

e' alrinr:rioqfiueurillan (world Tourismorganization) ldh?nrrluurujr..ilivqr
tornr : in nr: h?n : r fill n a ru dor nr : r o c fnri o r rfi urln un r :i fru n r : n u r n : ol ua y n 1,
r6ona::nn'nfiEqinr:rioufiu:firurufiunarn Inuu::qinqil:;arriuncr#ld^oil:vlu'i
grqnuriovfnr:-

5. vicror T.c- Middreton(viqor T. c. Middreton dmdrlu nnowi n-raarnrd ,2537 :

ll) ldl#narurrrudr -nr:f,nurRerudolnr:tolfnriolrfiur (qrJarrf) uasnr:frn
orriil:snoufirirrio;to,iqnfltilnr:rriorrfiua (qrJnru) h{aonndo.rfirqrJarrilnulf
n:rudrria;tolil:ceunr:naln (Marketing uix) rfl urnialfioluntrrtioulul,,

riauil:;aUnttnl:nnta (Markering Mix) ulu6l iloignNn.,ruu.,udalut:on?uax
lddru:'fvrdorl#i:ufiu,ntoauooorrrdornr:rorqndrlduri

l' nfinfrard (Product) il:cnoudau lrJdnuorv (Feanrres) qiln1il (euariry) giluuu
(Styte) t,ula (Size) o:rfrudr (Brand) nr:u::1fiuil0 (packaging) ri:uil:sauHfisrrior.d
(Product Mix) atuHisrrinrqd(Product lines) filiiurj:criu (warranties) nr:r-osir (tnsrailation)

nr:lrtuinr: (Servicing) I a"r

2' 
'ln1(Price) 

rJ:vnoudau isroil:ca.:rilunr:#r:rnr (pricing objectivesl i6nr:6r
: rnr (Pricing Method) u luurottavnagmf,: rnt (pricing policies and srrategies) .,t a,r

l. nr:f,n,firr.riltu (ptace or Distribution) ilrynoudau riolvrrlnr:findrnilru (channet

of Distribution) uavnr:n:corufrurfi (physical Distribution)
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r. nr:riqairnl:nara (p,omotion) il:cnoud:u nlrIflu0l1(Advertising) nr:lfiiirr
ttasnr:il:cfifrufruf,(Publicity and hrblic Relation) nr:trulauldnrinlrutru(penonat
Selling) uncnr: dlrrIiu nt : x tu (Sales promotion)

riru il : ; a u n r : o o r n do' o d lfl u il t f,u n r ulu u a ; rfl u rnd o s l' ovr r r nr : n a r n fi uifn
f,lu'r:on2uqrrld drdrldqndouruucldunamrflrrttu uacftrfiu#riuilofrudhiatulro
nruqlld fitsrJ:caunrrudrr3olunuirrrirufiudruacuinr: rflufinoltror{ui'lnauas

aaaao
riluon?lgllrNlu

tirr iu qn alu n t : r n t: rioudoara; f : lu: r u o n o rn r ;l#ri:u rJ : c aurt l{ n l: n a ln
(aps) drldutrda orndolrfiuittfrunron',r.u,.rfonruluuo;nruuon dufluihfrufinruquld
ornrionrurlllilld lrrirurirhftrunornil:;auarurir6o rdu qnnrfl: (personnel) nl,
u::1fiuilo uionr:rirreuofiudruacuinr:fiin:rll5adr.r6 (packing) nr:iahl:un:un1r
n :rtdo I n r: t o lrin ri u o,d o. (programming) nr: il:c arru r ru fiu : sr du orrin: q: 6r
(Partrenhip) dlriu ri:uil:caufl1:namuo{qnrr1ilnrtunr:rialrfiur uasI:qr:u orrrflu 8
ps uiournndrriu

2.4 nzudrfi'qto.rqocrl?rnrrrnr:rio$iisrauruf,nuuyto{qfl 6rrr,rnr :urio$dsa

qnfllilnr:uriolrfiur (Tourism Industry) (rJEn unll:uf, 2s46 :32-33)finarutirdq
.i.aartgourl0rsio:;uurr:u1il0 iri:ulunr:r{aurrA:ug6oua;dlnrtorrJ:sp0flondrilnr:u

rdd.atua.J
riolrfruanaruriJufrudrrdnluuaruil:crna rfluurrir:ru'ldliun:rrixil:srnadA.fiq

aaeg
rilraiunmr{nrurfrolfiuuasnirwruaftrorintiJrsmruiru:uurn raruil:cryrao'orflu

u luu ru1#nr: riuairotir.r oir tr

nlrutirdrytun rr^r: :uurirtfl u g dru6'.rd

l. drufiorul (Devetopment)

rt'orfinnr:r6trvrr.rviolrdurrdrtJfirunci.:vioufiurlusuuyr nr:fierurnrrruroiufi'lrj
aAl-
6l4finrnriu1 orfi :suuflrDrrqrJInn nlrarulnlr Irru:r finnrnr: fru6'r uasfirdru:u

n:ruavn'lnoirrl
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z. drun:ugfio @conomic)

t. nr:rioqfi uuriotirfin:ruldrfl uliun:rirqil:smr rdril:crnarfluiruaurrn
z. : ru ldnr: ri oufi uu t; in an unigor lunr: aix: ruldl#u rluriuu lu : ;u u

raruJfi olfirdu dresrirl#naarinriru:autoujrcrnairirilinjr z nirda
g. nr:rio$fi uadaun:;{ul#rfinnr: na'nrfl uero:nquriuunruluil:crna uasinr:

n: s 01ur luldhl {qfi n rn rirlfrfi on r: cfi w'ru alu orinr oril : cru, #.r,om 0,,u,
mxdsu rflunr:nnnr:drluu il:crrn:fi :ruldrf,udu drfi nnh?iluraldiu:ruldlu1ilror

aaa
R1UO1ntil:utRmnl{1

r. drudlnu (Sociat)

t. nr:rio$duefi drulunr:riuairnrrrriuriuf, tounluutrGrflunr:uanrJduu
iaur: :u afi mrrurfl ufin: luniun;arur{rhdu6: ;u drudrtorfiruuar{lrr6ou

vj
lto{ou

z. n r : vi s r rfi u afi u n u rm 1 u n r : r{a u r air r a: : rin r ru niq n r r rTr n u 1 f r6n uri

g. nr:il0rffi u:riolfrfinnr:frurJr,:nnmmiaur:rr,,urfi ,,,rndou riofu?r6nn1u

nrnlu'lt a:tudru'nttacn::ilrinluqorrirtorfiarjiaur:ru naontunr:inurrondnuaito.r
x1n

r. nr: rioilfi uarirurfrnilqr rnrrrunnrirr: s r drqfi orduxuu?r deuu : : rm rn r:
oilulru: rt{r lu o lnxuuTr{rfi or

, u n o 
-, nd n r r ri o ufi u rdr rfl u il : s lurflu n r : r.ruur iil : ; .ur drriu f,f; o rfi u nr o r

il:;tvtflttn'hirfluiift'nludrnrlan duryrflunadsionr:drru-ufion::unrqa:ugfir drnu
ttognt:tu'o{lunfi:vrdrlrl:vnnaluqnlanrn'innirfluotir16 dlrfurJ:;rnaeirrl rfi'alnn 6r
l#qnarrn::rvio{rfi urrfl uraio.ru'odrurisrurrrsr-riruru'orfiuoti*n{xrex

f,nuorvtorqnflrfi nrturio.rrdoe (characteristic of rour Industry)

nr:vioIrfiur rflugerarun::rnr:uinr:fifinr:roiryra'uInrurufirotir.r:anrir'61un

vrirJfr"lIan firondnuairRurvfr:unnrirornqnariln::rn1:nfinfiudrr1rgnnutrl ,duoo.,n

nr:uiInaluqnfl1xn::uzio.rrdur fruilnnniorinvio.rrfiorrf,1 lriarrr:nrcdrurGi.r
riouduru ruilnn sr 6ufi qjtornuro.rrrfi ouHfinrifl dfiudrrj:vrnvrdu
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qfl orilorrrrioufiuz in::uaunr:ndnniur6urriugnarrn: :urielil 6o

t. I:llru ldrrri ororruinsrfirinrioufi uariunnurrdou rfl uuinsrfi rdrlddrLiurn
a i-
iiaorufi r{n mcuinr: fi dra2nilonuau: drmiunrrrino{i:n: rr

z. inqdu lduri vriyrorn:rioqfi urfi f,ngrbirinrioufi uraulourrr
3. n1: a{{u alx In : r airodu g ru rriu ouu h,lfl r riril:;rh .r n{ inr: a rqu aft r fi r

6ruuRzrucrrn2nuasuinr:ir.r1 niu iifn fiuorrr: corufirindouudoulr

n. nuldu:*rurfioairrartr:qilInnnr:ninf,udr,aEuinr:

s. HaHfin lduri uinr:torqr fi rfi rJ:cnoufiurfl uqnarrn: :lvioudur rriu I: qr:u

finnrnr: uifyrrirrfi ur rfl udu

o. n t : d l raiu n l t t l u fi n r : I rr u on rJ r c rr 6Yu fu f,h?nr a n a'n rfl u fi ifin ur i n n r u fi n r :
:or:wil#rfi nnerudornr:dor,nna'n,rri'drilo,nnruluuncnruuonil:srms

c;rfi ulddr gnairn::urioufi urlduJiuuqnarun:r1611 n: rfi inq6ufil#lunr:
flinoclilfiunJfiolgquru rrninr:a:uqlflorfiudaunr:lqrnur{aurotilfi:suu ,ioAoUl

doIaqudrunr:turiuu'of rnaHa'noonlrJtru ui{dow16rr',or',.#u6rd nr:rioqfiorrflu
qnfl ril n: r !fi arluurnurinanouuyru gurnvlu: rrliu

aa

ltfioluqa oruo: :urielrilsr (nusiness In Tou r Industry)

qnf, 1iln:, urioufi ur il:Enoudruq:fi ofi rfi ue{orfiunr:h?uinr: ua; d ru ruR lru
.u . i

dvn2nununnoufiu: urir'ldrflu z il:;rnn 6o

t. q: fi ofi r{nuru (Accommodation)

z. q : 6tri tfi urua: rin q rmrri (travet Agenr & Guide)

t. q: 6nri tnrirofi udrunvt olfi : ;dn (Shopping & Souvenir)
-ajj

4. qtnnoltlt:uaytnro{nu (Food & Beverage)

S. q : fi t nr: nllu tnulras tu d{ (Comnunicarion & Transportation)

o. q : fi nriu tfi .ruasfinriou (Entcrtainment & Recreation)

7.'; q:fit6u1 firfiur{olriufion::lrinvio.rrfiur (other service retatcd ro rourist

activities)
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2.5 naqndnlrnom naroutnrrravnamrie$dua

naqnf,nr:narnrhriuq:n'ouinr: (Ma*ering Strategy and Service) (grrr::or a::or
rrfiud, 2546 :2s) tcrmnirltrnqr6tfihihiq:finuinr: :rlrirnl:?l{'nunnqnf,nr:nare
dlunndufiuluuiavq:6c hidrocrfluq:fiouinr:rioq:616u finuorsrnyrrc,ornfinriorci
uinmwrfludedruunuuunrllunr:riruunnaqnf,nr:narnuinr: 

d.rfinuorvronr;fiinrirz
ty I
lnlm

t' 6rT in atoldnusrcfi frudol Lildtorq: fi ouinr: orui rt?m xrf, onlu nr: udrdu
,iuuouc, ornerudornr:t or{uilnarirldurnrrmfu du

z. luq: fi euin r: {lfilint: t; hidlulr ouuno on 0 rn nr: l#uin r :,ld unc nr:
lfuinr: oc gn6rfindrdru ao',rduucdnuuc,ornuuinrrdrauoh?{uilnn

r' uin r : hi a r u r : o tfi u fn u r 1 {t d ri rh?fi n a r u, du'r,,u, n r r r hi uri u o u r fi n du 1 u
narnuinr:

a' n : rl hi uil u o u 1 u n r : l#uin r :,rd a c a ir dr dnu or s fi hi uri u o u riu o gi fiu d r {1 #
uinr:rfl ula: wh?uinr:fi luu urjol: odrrl:

rfl ufi uoliltriu Inufirlildrn:cuzufl 'E t o{nr:rirrun nn gnf,nr: n n rn osrrfi ouriu
lu11n1 na'nfrsrqirilfi6'udo.rlCuacfrudortdtd odul:finuR2ruunnrirrororfintjulu
J

dunounr:irn: rcliriou nr:r{ruu rnaqnf,nr:narn

narouEnr:

n a r n uin r : 6o fi t n : : r fi 16 r rni o ra u o r ro du rfl u n a 1 #r fi n rJ : c I u r f u n v ri o h?rfi n
azrluoltrio{l'fr drhirfiuariufiudrvirlrJnrurJnn' niofiudrrfuirirudrrlqr?oorrnrlio
rfi u u tiu ui n',, fi hi r, u o fo,r * r usr^n'l il fiu fi u dr fi r n : : r 6'u rfu G u n i r ui n r :

flnuflcdeirffqto.ruinr:

t' uin t: rfl u don lm;rsr u usiriohirn'nil : s lunf1d hi aru r : o fiudo r uin r:,ld usi
f,1x1:olJo{rfiuuinr:lulilto.rHafildiuryirriu rriu uinr:r.l:criufiu rfludu fi.:fine:osuiu
fi 6o lucrurJ:v lu'f *nvnrofi {l#uinr: oy'ld:-urrnuinr: drauorruh{

z' t ril l t ru n'lil ld rfl u frnu il s lo u l r o ti x r uar r o r uin r : r s ro r ui n r : o ti x 16 u a fiu dr fi
o{fi r urr }Juulu fi 6u 6 n uri r r dr bj ld
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r. fin2luhirufioulnurizriu murun:rrdr uinr:tor{trufi irldudsllirrfoufiu
rioufirrduinr:tol{trunurfiuariu uiiruaar irraoufi fitiouocirrfiud:u quRlrror
ui n r : d lCr E 6 rio hifi du o { fi'u a l u n o l o r o r fl d rdr t o r uin r : 1i c 1x r : o fi t c ri lx u n
qornruorhllfrfiuuriuourflunr:rirrrrirld 6rriu {dofihioron:ruriurufrlddr uinr:fi
wldiuriuduiohi

a. hi ororfi uinu r151c uinr:rfl u fi rfi fi dn: rnr: anrodrqunn wrfiuror lil#lu
Ionraiolilhild

s. uinr:i Dernand fiuj6uuurjauljunrldiro drriuuinrrrirriurdrailsnrr iu r:ar
qgnla

ulsurstoruifnuinr:firdsufruor: dr'iunrr,owdoujrfiilerura z rlrsnr:
t. ovdoqrirnrhfiioufi urJ:cluilf,oruinr:urndqr rrirfi ocrrnld
z. rf, o a ft .r a lu u' ur fiu {l{ui n r : nt : r v uin r :,fl u a*o ii u r de n u n r : hln r : do u iu

odH6'd{rrlduinr: ororfl u fi rr?rfiqfu ndrlufi onr:uufiudrrtatj

ourantouinr: ii{odar: f,irnnd'.rdio

r.:rulddgniu

z. nllflrrrfrnrrdrurvrn lulai
l.nr:uinr:Inuhjldnuwrfr-r,r,rndurfiobTtjft nnrnfi o{lnanju
a. nr: ldrniouir h?fl #rfi uqorrir

s. lu :vusurr nr:rInu rdruuinr: oroturursruInrnfi oufi udrld 6riirfl uo{lu

td
flaloYtortrltu?

srorovio.:rfi urrfl usrarnuinr:fi qndr fi oa: clunr:ra'onuilnnfi udrgnvuinr:urn
A t r ------ 4r 

t 
n !mqn o{nrj:snourotoarn Ia'nuorcrnurv n-.:fr

I

r . {do lduri rinrioltfi ur fnrTsu rt : drn rulurj: urmfluau,su dnil: sryrf, R?ur
ilar.J
6olnt:rduvttlviottfiua uasuilnna'udrnr:yioufiu: finlrufinr{u uasrilduuuilarerrurn

jq
rfrororn ilofruvnrra:u1fir drnu :rnrnr:riorrfiu: qQnro ariou-uu :flu-ur rTf,unn-

il:vaunt:oirirudatolfnrioufiua uarlilqnlroitir6'q6u1 firfir,duoti6n;riufu dr,flu

ilolriu
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iloilufiaauqllilld trriorcarut:nnrnnr:oildcixufiidrocfi,{an:cyruocl:fimionnmn1,
ra

lt0flnu?

z. {rru lduri {rJ:;nouq: fi r ilar rfiudr un:uinrr rio{rfi ua nfi ninqn-u lu dnusr;
nr:urJ:grJfrudrua:uinr: rdu firinlul:su:u nr:rdunxlnuraiorfiu nr:uinr: o1l.r.r:

uoctRf olaiu nr:r{ltunr: uanlluaorudrmsur duioufi oairq ua; fiudrun;uinr: 6u1
r. frudrua;uinr: fiudrlunarnrioufi ur'riufl u z il:;myrluaj.l no

r . fi u drfi rfi . r'r,u o o', r t : : r n fi lduri yr iu u r n : ri o ufi u.m r.rr r : : rr r 1 6 d r.r 1 rd u
frnn 4rtr nsrn rrninurriu{u'r unvdn{ilr

z. fi u dl fi rr q u ria lx tiu rriu o q a r ai dn r r il : c in' ar an f ia I u a ti a o r u fi d r rial
vl'lrf,ldu'l frnils fifitriord d2ufllrl:orr n?ud{n rirrio uiofirdrqn6mrrdruinrur,u
rua: rYrar #r trrJ r : : rr,ros u.ur[, : u rdu rnanra il: ; nt6

d'nucl;rofl rcrorauf,rnrrrio ltdse

r. frudrid'nuswrfluurur: :u hiaun:oiludorld uiodufiariounr:dafiutndold
z. frudrfi rondnusi iroilrcuuurAuahirriiouln:

3.nr:nfi nuo;uilnnfi udrrfi ntjululrarm&f, o.rufi rfiuefiu

4. nr!u2unr:datrofiudruavuinr: hiaulr:olonoonlrnfiu ld
s. fiudrnr:rioqfi o:rvtruld,rnrioriouduogiriuqqnra anuniornra
u. n',rdur',ofiudrnr:riolrfiurrinrflun',rdur',ui:ufiulun:rlduafiud*rritsrir.r

tY4J
rf rr ol o-16ornr: a eudarun'omx q: fi r gr

z.o uuafi or6safrutloflr,dauruailmr,{nlrnalo

n r : ri l r ai l n l : n n 1 n fi o'n r : 6n ei o d o a r :'hJ frr q n dr {n r n r i.: rd o u fl .r hflvr : r u d r
dAel
rHnndorqitolqu6rriltuo{ rtngrf,qtrul#nenrrruorriuHfisrfinrc{liu fl-ru-r:ofloufluoir
nzrudolnr:rnioh?'ldiunrrufilrqolo" Inufilar!{ur1u ,fiuduor.rlruru afrrnar,r{r1r
a$rrnr:uorfu:vudr.:q:fiod'u{uiInn Inurj.ruirfiorlfrfinnqsr'n::usrouduo{er1u
inqrl: ; a.r rfto r q : fi r (r.r fru du6:rd, 2s33 : 230)

-- d i- )
n1:erodl:Ylrlnr:nnrnfrrinnr:nnrnfriilarun:nirogjrauo ua;il:rnn6'nrmuri{iu

rirealr a'o nr:doar:lugrluuutotfionr:rriuaiuyrl{nr:narn firflu*iufirrr:rsdr
dlY'l o

q to.qt1
nS utl+r
urr ns.CdDqn .

i*i . .9 $.n_
mtn;tfiuu...9.!.1}14 Q.?-
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{uil nariru lr qiinerur{r1tir iirdruldf ldrfi u ld6u o rnn r: u onrd rr o r{n6n'a;
'irrrilulurislfirfiuu{olfiufiudruagnr:irru'uqr6trful rrrirdn'o ,j.,rurrn-,rou.,rdr
l#rrri nr:Ifluoll ltatfl1:rilraiunr:,iruriru do ro,b, ldunnufludrdu#unounrsu?un1,
ldfrinru g

olfn:q:fit 

-+ 
rirlat:nr:narn do 

-+ 
{uilnnrflruurottrlnq6n5:u{uilnn<. < y

j
mlilnliltl 2 Marketing Deparfnent Organization

llll'1. 01n Marketing Management (p. 317), by p. Kotler,2}Ol,Englewood Cliffs, NJ:

Prentice-Hall

dru narnron',, dua',, nr:na rnrfl u druuutuluon.,, duarrnl:na1n drfi on: : u
n'"'ut",iorunfif rrrrl#d:ud'ud orro;rirr#rfirfiuerujordrfiuf,fiuuioortrfindulu
dn u ar c fn trdl 6n dr u fiu ro l fi l d 6rrfu n a dn fd l du r o r r ri o hirfi a n r n fr n u sifi 6 nio n r n

rn'analunrm: rfiufirr 6o riohlrfinnudnuoifi hi6 (n: : srfiln drunun, 2530 : l 9)

nr : dn n r: n a rnr o l q: 6o J r c mil gi rr 1 rfl u n r : frn n r : fiu riau fl fl u n 1 { nl : u u.,o,n u
airldorauotrufiriol#rinnr:dotrufiudr:vudm{uilnn drriruerarnr{nr:nn.rnfidrufiu
c il:cnr: lduri (rort"r, z@t : 6t)

t. drunaurfiuafiuninfisrci

z. rirunaudru:rar

3. rieuncudruaorufiirrriru

4. riauHaudrunr:rirraiunr:6rrilru

o r n d tu H orl vl 1 { n I : n o tari.r a rJ : s n r : ri.r n ri r r{xdu a r ru r : o,fi ruu nlrfrfi u n ru
n ru d rftg v o ursi as riru li'dld
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n6nfrsrd I iuflr
trnfi nrirrtrdrldu {iinurlduliuufinuar:rfl urafioufiudrodrrrdr rdurfiuefiu

fi u dr 6u 1 fi r u 6 rr riruluil c lriu drrfu do ;i {*a", rir f, odorri rf r 6r1u d d io dru nr :
oonrruu6lqrifiufir drurruds nrlrrJn llrdr 1#fif,a'uddqnlruri{tirurrnfiqn rf,,dt,

Jt - 'oltitJ:snouudntolnr:doar:lunxfirnaaranf 6rrfluod',.to.od{,i.rruio{uilnador

ldiudoqadl?nl:
j i o a o J&

nr: floar:rfioaduninriorri rfl unr:don?'rul.ru'rumndrfiudruavuint: l#{uilnn
ldiu{drfiudrtiur n'oov'l: firj:clurfotir.rl: rnc rflu{o{arf,o1#u'rr:ondr fiudrsr:rriu

n:rrdornrrtolttrmiohi uncl#rioil:Enounr:finfiuhdauiohiiio n.,rduorr,fiuafiu

n fi n risr ciiufl u arr ci rfiq hirio ura ofi 16 u u lu n r : t ru fi u dr (Kotrer, 2o0t : 67)
c9-)
dudrunsuEnr:uda:il:crnilriu tEufln{uilu'rnrfl ufralfinuof wdonrrrulrurio

tirumoanerla'ntJ&{uilnnrflrmuru fiudrrfinrEuariuuicirr6#arcu6rn{unu.ryrnr{nr:

donrr lauri o1frfi nnnil l{R?ru{dnuri{uiInaixfiu {ox a1, n-,, du o.,: rfi u:fiu6:
flfinfisrctrilrldrflu z dnuou 6o (on':6 fiqt:, 2s39: t4)

l. {ox an r nrun rr n'o doq afi rfi ur{orriufi urhd,r,urr.,, o o6u ru ldotirrf,nrru
rdu rirunau xuln iofiudr i61{qnc

2. {o1nn rlininor R'o : tuncr6onriurfiu fi udrfi rfi urdo.r riurdo rto rn eru3dn

nrrutslrtol{uilnnfiovidofiudr rriu ludrugrJdnuoin:16r?o qa'r drhjarrr:ooiuru
rflu{oaluuior{rmld

t

rfiorf,oululr{rfiuriornr:frnrirfinualr,iaoto*rinfisrqiluiidfi6o nr:frnriruns
riaulfinuar:l#iorrut?tu1rflu n:{n1un?lrdornrrtor{tiruiirilunrjlrflrurrofuror

nrre{or'ro'rnr:,irurirufiudr firflu6nriornrrrutqlun.,ratuo.,rorn{Hfierhlfir

{uilnn rirnrirfilunr:rilrairnt:narq ,i.rfiu,flrnr:hirufir:luhf{uilnnrfinnrruif;nfi6

siodafiudt duosrilHa}?rfinnr:dolufiqo nr:riruuo:ro,d,uu'rraluavq6r::u'lrJnioul
,- -i4-- e dq j o .du rilfr nr:ririi.rlutioInr:drrun:rRr drrj:;noudrudnuswnr:udrdulunarorrJrruru

o .l i ad.nr:dlruerir'l:firnurh'riaur nr:hiriauanunsriouklunr:trufirfluo{ unsn0ruru
R2uqx:tnlfrudreir.r1 drurriufiu (Kotter, 2001 : 68)
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ilo lriunr: riruun: rnrfi fi rirurirulunr: don?1urf u1u druaarnrur or a'ufirunc!

uinr:}J&nriurflruuru dlur:ouunf,rr:snldrflu z rj:srfiunfin io (qnrqour a'uilaia6',

2531 :39)

l. qordnuorvrorfiudlmcuinr:

nr: iufunnrirduludruQunlilrorfiudrua;uinr: c;ir,raionr: fi rrun: rnrfi
rirlfiuld rn:rcdlufifiudrtu'ntduzfiu #r:rnrrriioudu urnf,uilnnrfinnr:iufdr qunril
eirlfiu {uilnndolrfionaufildiqrolrrdndr {uilnRdoura'onfiudrfifi:rnrgr ri:uncu
firauniogn:firau rdolnfinrufifiu#ruacuinr:ldinr:rfir,qs,:firrruuiari:unaurireufi

6rio6ur hii tcarur:oairrnrru{dnun;nr:iuiuri{uilnnlddr rflufiurirfifiqornrngr

niruioHn'ir drfilcarur:odruun:rnrhigrld 6on:r6r?otorfiudr rirrflufiudruo;uinr:

d,fl,di;n,ra;uouiulunrju{uilnanJruurodrarfinfiudrfiiqornrngr nar{ riodrudr nr:
o d .IJ ' J

druun: tRrfi artr:on:;rfi rldnrrr;duqornutolnr: iufl un: rtr{oriut
n 6n fisr qilr ri 1 u n r : uu ; ri r fi u drr{r { n a r n n r : e r r d r ur,r ri r fi u rh (product

positioning) lulo{uilnotiu,flrf,rda'dq nr:#urnrfiudrfirfluihf,diAdoJrjrrnrrrdo
.lcray.a!,'[unr:rxirurilrfrudr nrirrf,o nr:dr:rnrgrfiarur:ofirhi{uilnnrfian:rufdnua;n1:

iuflddrrfrufiudrdfiqornilqr uiurnfinrr#.r:rnrdrluriaurucdrfiudrluriudr {uilna
-!-.- a 9a . a )a :
uorflfl on2]uIfl n?ldunluqun1il61

2. qordnuorvror{uilnn

il : s au n r : oit o r {ui In n fi i si o a'u drn io uin r : lu n r : fin iu 1 o do t o r {ui I n n

riu rJ:raunr:oitor{uilnndfidofiufiruavuinr: uiohii{o1arfiu:fiufiudruiouinr:
J
- Jo - t 'riul :rnrtrudn{umurvrfirirfiqodrrrrneionr:doar:nr:narn rn'oh?{uilnnarur:niu{

l a rt a a - "o r q or n ru r o I fr u dr u a s rfi n n q n- n : : u n r : 6n fr u 1 o 6s n i o hj 6 o

Rltun tnqu'ltfi 16'rfl urflttol fiudr nt: 6'nfi ultdu Ardl,,uyuinr:tolfruilnn
A € t n M -.'u'l{t:1u tvfrtr:nrrtn-on6oIsruld:rnrrfludrfituunlunr:6'ofiuh6o ri'ofirn:rrdolnt:t#

A9
: 1n'lr 0{ du n 1ufl o {1 1uul, 0 {etu

v. lnl:oo0lfiulu

d o u r r n r : { rr rj r u au dr r r r u 6r a ol, fi fi dri In n a r u r : o r r d o a'u fi r r r n fi n in fi{
arnnoonur6rnrjru'lri Inudo{ilmnr:6rnrirufiu,A''rdiud;uuluitolriu rdu #ma: :nfiudr
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j fiurrsn2ndo 1rJnlofurrfin rfludu drnr:dofiudrtor{uilnnriuhidrwrflunr:dolu
r?rra::rcr'udr fiuas".ndu raiofru,ir firrrudrn.rrdufod, nr:doar:ri-,r,ro.,rd
p^^--t^--l{.- o . a i. -i ru rirufr d r lfiu dourilna rruu I rufi ei rwiudau (Kotler, 200 I : 68)

--^- 
jt- . a t A-e---.y. J I L, - Aatto 1 il Yl 0 lil u 1 u 6ru R 1 u on 0 1 n t ! fr o o- r n u d'nud t o I du 6rud: frl c rx 1, o fi o o r

nrnfinuoltor{uiInndtrtl#u;nr:riorioiufirorncorufiirrrirurf, ,unr.,ndlurro
nf,ufiu fi udrfi fi nrndnusifi r{uufi rluorunrfruilnn u rni lrj:mi udru sr aorufi la fi o;
nrIr:orizul#norudriuinrndnuoiEduldfixhirrnfir?ou aorufilunr:drr,rilruur.ir
rdurfru fiortl#nrndnusiuisnlr{dnlunr:iu{ror{uilnnfiunnsimfiud:u drriu 6rdor
a, o o olfinrrutirfrEfiunr:oonuuunnueiriru ao'rrd6',urirudrwin:rrrYrfiuf,fiun:rufdnua;

n r : fu {r o r {uil n n du r c ri o l#rfi nn q 6n : r, n',, du,io hi {io fi u fi rua s uin r : Id
orrirj:cnoufidolf,rr:sn lduri (Kotler,200l :68 - 69)

l. nt:oonlriluua;nnuilnruuondolufi6rrnriru

2. n1:oonlruuuasnl:nnuirnulu

3. nrinlruluaorufi6rnriru

4. nr:f,nuanrfiudrluaorufi irrriru
s. rtuonrrrrion:rrlqdnuoi

G. giluuutomr:Iruuruavnr:riuaiun'r,u'ru
.J

7. rirrnfidl
^a.AuE. n1:nnnododl:ila{n1:in0

IA
Rl:o{latltnl:gtolo

---a- q r i j -y i e . a J "nr: do ar : n t: n a rn rilu d eu fi rfi u rt o {r ln un r r fl u n 1 t fl {t lfl : un 1 :,t, 1 u ql r r rfl u do I
orfrufion::uilaruodrrtfioldrflurniorfiommnr:norn ,ndorr'ofirinnr:fi0d1:n1:narnl#fi

J

+ rJ:;nr: dlfi (rorrcr,2ool : 512)

l. nr:kuon

z. nr:riuaiunlrt ru

3. nr:muunirir:uacnr:il:vmii'tr{'uf,

4. nr:trulnul#nrinuu

nr: IEuu r uurudr lrluuut or n t : ri tuliurdonr: riuairm x n r: na rn rfl u 1iluuu
jar'

toqnr:fioctrn21rl'tu'tumrlrdursiouznrulurfirnftl fifi1dorfru6':qnnnrdrlrJdrru'unr:
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rsi+
udorfruf,oliluot'lralu1nrldautiu niu ing In:frrrf urirdofr-ur{?1:f,l: rJuIEuo' qaq

nr:IEuonilrflufim::uudltommtiqaiunrrnamlutriluuunl:rfiurirrln d.rreruuuiriru
dofidoll#riu laoirfl rrlrlu,ionr: donrrrrf, snl:r'ru rfloudr{oqo drrnr: rnionr: nrlr..-- -4-- a .uastilonltmouRurui't

nr : rir rcir n r, I 1 u u l rudr 6 o n : : u r r n.,, n n.t"d u o n ru u'o r rn n r : I fl u u 1 n r :
rJ:;mrYrviuf,ua;nr:trulnunr:l#nfnrru fi on::rnrrnr:narnfi lsnr: riuairn.,rr.,uri,
ri rru'on'r r: u rn: v{u nr:dot ol{uilnn uiorfi looar lu (Kotler, 200 I : 68)

n t : ei I raiu n r : t I utfl u raio r fi o fi 1#1u n r: ri qeir n r : n n rariu i.r H a :, uy #u rfi o
n:v{unuurdolnr:l#rfir,duotirr:enrilsilrsilrir wldnnriiorirnru{tiunr:Ieruur fios
drulfrfi nnlrn ou du ol o tnqndr6adu nr: riunirnrrtruarur: ori r ldn n ruii rdu nr:
riuailnrldru{uilnn nr:rilraiunrrdru{inirrilru ua;nr:riuciunr:trunrurrinnu
rfl u du n r : rd o n ldii lu u du o { du in q rJ : ; ar rid r do r n r : n ou au o r lu dnu ar ; 1 n dr d
((nrqour filitained, 2s3t : 22s)

l. rfl u nr: 6aio f, oa'r: rn: u nr: duciun r:,u ron;n: ;{unau eu lnuasndn6,uli

{uilnndnfiuhdofiudrriu
2- rff unr: h?dl gllt 6o rfl unr: n:v{u uu;rir rf oreu ouu;drqorri rtorfi ufirfi

{uilnn w ldiu riodo a'u dr

3. rflunr:riqrau lf{uilnnfrnfiulodofiudrrfu

unul?rro{firn::rnr:nnrn hidrrv,flud:udrfiur{ordufiudr :rar aorud6rilriru
ruacnr:drraiunr:tru:rur:'undr d:unarmronrr"u,rd6rfrrrarirfilunr:duo,rn.,o
n 1, n a 1 n dr u n r : 16or, 1o r n u c o r ih u R' o {nf, n ua: {6 r r ri r u fiu {ui I n a (qn r og o u r
aq-!
nnild2fln, 2531 :226)

d:uHermr.n',ruulurio a rJ:rnr:driruurdu:rdo.rf,uotirclndf,n ,,ur,fludro,,
drrirylunr:uirr:nr:nuru r.rdo,flun:ouarrr,6ndugrulunr:drnun*ay*ririloi'ulu

nr:f,nutifiuo9odd'.0 (Kotter, 2001 : 68)
j

nr:doer:nxdrunr:srnrotfl un:vurunr:mrdrfl luasnlruinr: drqnnarravndu
q n n a ldfu fi l fi au o.r n : r u { r rfl u u a s n r r u do { n r r r ln n l : afi r a : : rin r : r fl u o uo u fl 1 :
unnrilduuninfr'orqififiXnrir6'uqaou6u ,r,tor6ouIuu{rriu6ornr:frnriru-sruo-,, ,fuuruo
H fi n fiE cilu d ;ifi A o n r : frn ri t u n v t{m u r u'n o a r : tii n e r u l?r u l y n x n : r er.r u fl 2 r r do r n r : r o r

{d ru fi rfl u n { u rit rn u rufu ro.:
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nrrNfi to nzrldolnr:iori:undrvn{nlrnamCruuinr:tolfnriolrfiurfiurrioqrfiuaruto

lrfir:; e in lunluyrluJl.nun,

drunounrrnarodruuinr : T s.D. :tou
,,n2uno{Rl:

rirudornmh?i6onr :uriumu rnrr uu : of rrfi urfi
d
xR2lrlilA1nralu

3.60 0.90 uln

rirudomr:o1il1: tordx r,ur,oiuodruu :of r
jjs

lilU2lurR2'tUilA1nilA1U

3.40 0.89 ilrunor.r

rirudornuh?inurirfirn: :rta'rr 1 luuei n; inlfi
iaarrrarnuaru du nr:1#ornr:rJnr nr:du
ru: ouluari nr:rduuduufi

3.36 0.89 rJrunax

priutoluiacinfi aeruriraulouasilarnil nru

n: {n1!R2'uJdornr:rsrriru
3.89 0.78 u'ln

: orirrfi uafi qamrrduacinarr,il a onfiu 4.26 0.75
d

ulnmfln
vi rudornr:h?fi fi r6ru rufl ?.rufl un ?nlu n r :
vioqfi u:fi fi R?uJ n{ u rs du rriu rlo.rrir fi rir { a.,l

4.0r 0.84 uln

virurlo,rnr: nr:uinr:lunr: yiorrfi urfi fi a rrru

rnrnraru niu rinr:druolilr: roiood, nun

3.68 0.9t u1n

riudornr:h?fi qrJn:aflunr:uin r: fi *'u ariufi fi

R2llJilnrnraru niu Imrriarf rnioudu{ .a o,l

3.48 1.07 uln

,2U 3.73 0.48 uln
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;
01nn1:'r{fi I 6 ::dun?rudornr:iodrunarml{nl:nnlndruuinr:torJ:sluu

fiurrio.rrfiu:rilalu{n: t g ilalun1unmrillunr iludr rJ:;cuufinruslornr:iodaunau

m1{tn1:nnlndruuinr:Inu::to{1u:cduurn (V =r.zr) nr'ofr-nr:orrrflu:rudo nudr nriu
er6goAdaa
daodmiinrru6ornr: : oilrrriu2tiQunrn6uasfi a:uilaonrioo{lu:;durrnfi qn (7 :
4.26) to{olur o{1u::6ulrn 6ruau s do 6o lnriutolueincinia:trilrnulurac
ilalnralun:{nlua?lxdolnr:tolilru t7 = 3.89) dolnr:b?fid.rdu:unrruasnenlunr:

risqfiuafififl2'ulxulsar rdu rTouil firio nun (V :3.68) dornr:1#fifinn::uriunurnr:
"ji-uu:orirtfrurfrfrnerruuatn?tntu (V = 3.60) dornr:1#fiqrJn:oflunr:uinr:fifiuarj'udi

a2rrunlnilaru rdu -In:fr'rrri rndolrfiol qaq (7 = 3.48) ua;o{1u:;duilrunarl 6ruru z
9-4-v- i . j iado n-o 6olnr:orur: tordrr un;raiolfiuuu:ofrrfiuafiiinlrrarnuaru (x : 3.40)

dolnr:hTfinr:rirficn::ucirr 1 luuia;inhifinarrr,ra1nilo'ru rdu nr:hiorrr:ilar nr:
rfiuru:ouluari nr:rfiuufiufi (7 = E.to)

nr:rlfi tz narudolnr:siodauurrunl{n1:nnrndru:rnrtolfnriolrfiuafiurrio.rrfiurrio

lnin:s e ia lunq.unfluil1un:

j -- - y- -- y . . 9 , J
t r nn t : r r fr t z : c ri'u n er r do.: n r : n o fl 2u H dr n t: n a roo r u :'rn'lt o { u : y srsulr u l

, i .iu e
violrfruarn-olrir^r:v g io lunlrrynrufilun: nudr il:cmrufin:rudornr:sioriruflfluln1{

,snr:naro6ru:rnrlnu:ruoqilu:rrluurn (7 : 3.23) rdofior:nrrrflu:ru{o tru'ir ndu
e--. d Y I . irly- a i a - ci, n,n20ul{rn?]un0{nt:n?luquRryr tn:u0tnn1:u:nt: ul=orytuurlu:rnryrorultJn:{a1rn2tu
,tto-ao'doInr:tosviru lu:c6'uurn (x = 3:t9):o{alulnao doInr:h?d'alil:un:unr:vioufiua

fi:rnr ls9 ulyr (V : *t)

dzunaunuflaredlurrnr 7 s.D. :30u
v

n?lugto{nl:

rirudornr:h?dr}J: un: unr:rioqfi urfi : rnr r sg

u17l

3.57 0.99 UIR

n ar u {u ri fi ldiu r r n n r : ui n r : rrri o rfi uu riu : r a r fi

tirulrjn: mrun :rudo r nr: t orvi ru

3.79 0.?8 u1n

:?U 3.73 0.48 u1n
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nltNd l8 ntrrrdo{nl:iotirunauilrinlrnarndrurisrvrrrnr:frniruilrutoril:sluu

fi urrioqfi uurniolrln: z s hlunlunrurrun:

i -^ U )t r .ernnr: ufr lS rvdun?1u6ornr:riodruneunrlnr:narndrudourrnr: f,a6rnriru

'uorrJ: ;tuufi lrriolrfi urrColuln fi g ia lunl.rrmnuil lun: nu.ir il:vtrrufi narr
dornr:siori2ufldrvrl{tnr:narndruuinr:Inu:ruo{lu:vduxrn (F = 3.81) ruiofior:01

rflu:rudo nudt nrlldrodtlinmudornr:l#rfiraludrn?nr?arirlunrrirurjrudr
Iil:rrn:urioufiueo{1u:;durrn (V =4.05):o{nrur do dornr:lfirn'uriourrf,a6rnriru
J . s e J: o ro.l .
drriruvrrlIm:frnri (T : 3.86) dornt:hirn'udormxnr:f,n6rrrjrudadrunrrdurvrofrfin

rio nrrta (7 : 3.771 unsdornr:h?f,n{rnrirud:hj:un:unr:rioufiurfio.rrinr:turir

U?ntun:.'uvrrr"r fi qi: oul{lxu( 7 = 3.57)

drunounrrnoradrudcurrnr :f,ed rnriru T s.D. rcfru

nzudornr:
rirudornr:l#frn 6rurirudalrj: unlrnr:rioqdu:
1- t- r i,no{Rnrtrudtu?atunl{l1tt.t fi Q:ourlrtu

t.57 0.99 rln

rirudornr:h?rnjurioryrrriln6rr.nirud.oi*r.r.
ts4-
lnrf,ilvt

3.86 0.86 rln

rirudornr:hirfi rriowrrnr:f,nirrriiu?rd.,rr-,.,
A JC A
oulyto:lun il:o ATM

3.77 1.05 Iln

rirudo.rnr: h?rfi rn:rlrwnen: :nri a1u nr:

6 ruri rudr Iil : un : u ri oufi ua

4.05 0.80 u1n

,2U 3.8r o.62 r1n
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ouNd l9 n2rrtdo{nr:isrirunnunl{n1:naradrunr:drmirnr:narntoril:rn.,rrdr.,

rioufi ulfloln {u:c e in lunllnilulmuRt

al, lao2ulrornllnltn omnlunl: a{lciltRt:nolo 7 s.D. :vdu

nurudornr:

rirudornr : l#ldluil fi lfl u dorj : ;m rYur{u f 3.43 1.00 !1n

rirudornr:hil#fl rol?rusnrfl utlorj:crrftifruf, 3.57 0.95 TM

ri rudornr: l#l{riuIsdrfl u dorj: ctrduri'uf, 3.82 1.07 uln

ri rudo r nr : lfr I#In triarfnioivr grfl u 6io

il:cmduriuf,

3.83 0.88 uln

rirudornr:h?inr: ducirnr: na rRlnunr: urn
Aa

t otn:lnn

3.71 o.97 u1n

trr J . j
n1: tiln2uan:m1n?ilotrvtu2 3.99 1.00 lJln

:2lJ 3.72 0.67 r1n

- j -- e y | .0tnn't:l{fi tg :cdua:u6olnt:siodaunaunt{nl:na'tndrunr: riuairnr:naro
ri,'

t o l rJ : ; rttu fi u rri o l rfi urrir' o ln ilr : & 9 in lu n l l rnruillun : il u d t J : s n ru fi n a r l
)- - - . a , a * ra6ornr:siori?uirf,u?rl{n1:nalndrurinr:lou:ruo{lu:;duxm (7 : 3.72) rrl"on'ol:0r1
4. -_.1t. . . o-_.. a g -- qr! 3 , j .. e -luutlurt o ilu21 nQUn2oultla2lunornr:nr:lriatuon:rRrd'rriolrfruro{lu:vd'uurn ( X

= 3.e9):o{atul 6o dornr:1f1#In:riarinioirnqrfluf,orJ:smdlrluf (V :3.81) do.rnr:

1#liriulqrirfluiiorj:;cr6Yrfiuf, d :3.82) dornr:1t?finr:ciuaiunr:narnlnunr:urn

tolfi:cfin(7 = 3.zl) dornr:hitdihulquorrrfludoil:cmdufiuf,t7 = 3.57)uns

do rnr: h{l#turjdrrfl udsrj: cmduri'u,f t 7 = 3.s7 )
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I
tda

fl?uil 4 Honmnef,ouflilrnglu

al:Nd zo njiuurfi uuaalldo{nr:iori:unflun1{rn1:nnlnro{il:slrrufi x,trioufi ulndo

lrfir:; e in 1un1rrilil!il'run: iruunnrunrs

I
ar2uHorll't{o'l'noln Iilf, elu2ft T s.D. t-tcst sig.

druuinr:

t. rirufiornr:l#ifi rn: :uriuilulnrruu:o
.i)a

ullltu2lurR2'ttru amu atu

tlu
lto{

87

313

3.55

3-62

1.043

0.862

{.592 0.050

z. rirudornrr olr.n: tolirr uacrniorhjl,
..i ia

uutoulmo?yrra?]lrfi amll au

,'tu

tE'l
87

313

3.24

3.45

0.988

0.850

1.957 0.5r8

r. rinrdornr:h?finr:rirfi on::lcirrl luui
n;iahlfi aarur olnu auriunr:hloru r:
rjar nr:riuuu:ouluari nr:rduuioui

,1U

l,tor{

87

313

3.26

3.39

0.95E

0.874

1.t30 0.908

c. lnriutoruialiafi aturiroulrua:
ila1nil aun: mruRlrufiornr:rorilru

n10

ilort

87

313

3.92

3.8E

0.735

0.794

0.399 0.5r9

.iaaa.
5. :OU llno?llq0mlrtaualuR2luuaonns ,1U

rq'l
87

313

4.21

4.27

0.8r7

0.736

-3.86 0.466

o. rirudornr:h?idr6ruruRlrua:arnlu
. i Ao . ty i:

nffi ilo{tnu2?tua2u,llflJ13du l.ru ?t orlul ?l

&
u{ {n.l

,1U

i.ro{

87

313

3.98

4.O2

0.927

0.8r4

4.446 0.656

z. rirudornrrnl:uiorrlunr:rioufi urfi i
fi?11Jil nlnil aru rdu uinr:druorn r:

jj
tR:o{nU.lA"l

,'lu

l.to,{

87

3r3

3.52

3.72

t.w
0.894

1.792 0.r l6

s. rirudornr: h?fi qrJn: silunr:uinr: fi
--Aaylu ctuuyrufl ?luu atnr.r aro rdu Inr riari
io

rfito{rdu{ {a.t

tlu
lto,,i

87

313

3.43

3.50

t.085

r.066

{.539 0.930

dru:rnr

g. ri rudo r nr: l#drlrj:un: rrnr: rio rrfi ur

:1R1 159 UlYr

tlu

uor{

E7

3r3

3.31

3.20

t.o92

0.952

0.821 * o.o27

to. nlu{udrfi ldiurrnnrruinr:rujorfi uu

- j. q 1 y .
nu:'tR17t01u lunt {n lun21uno{n1, to{lt lu

i1u

ll0rl

87

3r3

3.87

3.76

0.790

0.770

r.206 0.474
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nrrl.rd 20 (do)

A
01nn1: l{fi 20 u u'ir lilf,t1uuo&n^ranfr rinzrudolnr: ciori:ufl aum t{ nt: na to

rtnneirltiu otirliriuritrlqnrrafiEfi:sri'u .os lduri nrrldolnr:t?drlrj:un:unr:violrfiua
:]n1 159 urm n:tldolnr:hilddorJ:sttduriuf,Inul#Iyr:r[arilimq uosR?ludornr:
nr:h?riruan: rnrdryioqfi ua u onrfu hiusrnsirrriu

I
dtuSrclrt|Nouaoln |lta ctu?il T s.D. t{crt sts.

Ytv. Inluto{lnrtouee oluuu

t t. rirudornr: h?f,nirnriruirtjrun:u
.iit

nuiloilnu2ilo{anrttuaNU2afirnI{lmil.t
i.xgrout{Hu

!1r,

l,tot

8?

313

3.62

3.56

0.979

0.989

0.542 0.569

t z. ri rufi o r n r: lfirn'u rio r vr rllu n r: f,n

6 rurirufrr?i run rlln:#nri
T10

uE'l

87

313

3.7t

3.90

0.90r

0.E5r

r.802 0.366

t r. rirudo snr: lfiriurio lr,lrrlunr: fa
t . ! . 

^ Jd
e lrtuun?Hlultl{oulnotnln / ATM

lnU

l,to,,l

87

3r3

3.76

3.77

l.l5l

1.016

{.064 0.103

t a. rirudornr: hlnirnluac n rn: rnrirl;
nr: 6rmrhodrlrjrun:rrio uiiue

tlu
lto{

87

313

4.09

4.U

0.910

o.765

0.5E7 0.t45

Ya-'
6nror: dqcirnunamro; orrlJiioluusr-nhc r rf,rfiud

t s. rirudomrrlfiliCorj:crrfiuriuf,Iauli

lurjir
,1U

lto,{

t7

313

3.34

3.45

r.0r0

0.993

{.901 0.908

t o. rirudolnr:b?lfidoil:snfiuriuf,Iaoli

flruIrrusn

!'tu

uo,l

E7

3r3

3.46

3.60

1.054

0.9t2

1.203 0.0E8

t z. rirudo lnr: hiliCoilr cnriuriuflnuli
.drJ

irlul2lj l.rn

t1r,

l{ott

E7

313

3.83

3.81

t.23t

t.027

0.0E9. 0.025

I s. rirudornr: l#lfldoil:smfiuriuf,Iauld

In:rirnling
,1U

ilo,rl

87

3r3

3.?9

3.83

0.85r

0.890

{.381 0.387

ts. riru#ornr: l#iciqciunr:nora Iaonr:
it

l1cn,u0{m:gan

t'tu

lfort

87

313

3.7E

3.6E

1.050

0.947

0.833 0.557

zo. nr: t?riruan: rardryiortdur i1u

ltot
87

313

3.89

4.02

r.243

0.925

{.915+ 0.00t

* p'.05
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nrtr{d zr njiuurfi ounrudolnrriodruHdxynlnl:narnroril:cmrufi urvioufi u:rf,o

lrln:c e in lun1uyrilu?nun: fruunaruorq

t
anuflclflt'NnTrnala oilI elu2u T s.D. F-tcst slg.

tY^
eTuuror:

t. rirudornr:l#fi irn::uriumurnr:
.ji-

uil:oulrltu2ill,a2.|lll|amil au

hiucnrnrru
aC
flnMu

rirndr zofl

20 - 30fl

3t -40fl
4t - s0il

st -60fl
eofldutj

I

t3

ilt
97

90

63

25

5.00

4.08

3.57

3.32

3.8r

3.60

3.t0

0.000

0.641

0.950

0.848

0.9r r

0.794

0.957

3.756. 0.001

z. rirudolnl: o1r.r1r tordrr uac
i A o .i ialR, o { auuu: oulrYtu?ltra 2 1!

ila1nilau

tiuoamarl
rd
Rfllltu

drndr zofl

20 - 3oil

3t - 40fl

4r - soil

sl - 60il

oofltjulrj

I

l3

ill
97

90

63

25

4.00

3.62

3.46

3.s3

3.30

3.30

3.20

0.000

0.650

0.829

0.936

0.9r7

o.796

r.080

r. r50 0.333

l. rirudornr: h?fi nr:rfi rfi on: :li'n1
luuciac inl#fi R 21rril a1nil arordunr:

biorn r:rJar nr: rduru: ouluari nr:
ioa

Tf,UITIUUIJfl

liluanrnru
rd
naMu

rirn'ir zofl

20 - 30fl

3t -40fl
4t - s0fl

st - 60fl

ooildutj

I

r3

nt
97

90

63

25

4.00

3.69

3.59

3.2t

3.34

3.27

3.00

0.000

0.75t

0.846

0.935

0.823

0.846

l.t t8

3.202; 0.007
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ol:r.rd 21(io)
Ig?ultoullNnuno'n or{ tlu2u T s.D. F-lesa sig.

c. lnriutourgia; iafi nrrurirmrlcuos

tlnmfl alun, munrrudornr:torriru

}iuanmeru
rd
onrilu

iro'ir zoil

20- 30fl

3l -40fl
4r -soil
5l -60fl
60flrjulil

I

l3

I lt
97

90

63

25

3.00

4.45

3.81

3.8s

3.98

3.86

3.92

0.000

0.660

0.745

0.E46

o.779

0.737

0.759

r.859 0.0E7

s. : orirrfi urfi qornrn6uacfi naru

rJaoafiu

lducararru
-Cfiimu

rirn'ir zofl

20 - 30fl

3l - 40il

4r - sofl

5t -60fl
60flduU

I

l3

nt
97

90

63

25

s.00

4.54

4.28

4.23

4.29

4.30

3.88

0.000

0.5r9

0.753

o.743

0.723

0.733

0.97r

t.629 0.138

o. rirudolnulfrfi ir6ruauna'mfl !a?n
.t.2)a
lun1:il0{rnu2ml,n2lUlilU'13 dl, Itu
t ! ;&

il0llu1 ilU{ {A.l

lriuonrarrr
ad
Rnlilu

drndr zofl

20 - 30il

3l - 40il

4t - 50il

5t - 60il

eofldulil

I

r3

lll
97

90

63

25

5.00

3.77

4.07

3.96

4.02

4. t0

3.80

0.000

0.725

0.806

0.841

0.82t

0.928

0.866

0.943 o.4@

.lya..i
7. illun0{nttn't:utntt lufl t:il 0{rff u2
Ao . a y
nun?1Iua1nfi alu rtu u:nt:nlu

.l .l0.llllt ln:o{ou {n"l

tiuancnrru

RArUU

:.
n1n?1 20 u

20-30u

3l -40i|
4l - 50il

st - 60fl

oofldulrj

I

t3

ul
97

90

63

25

5.00

3.69

3.79

3.59

3.71

3.70

3.24

0.000

0.85s

0.87s

0.976

0.85 r

0.927

t.200

r.735 0.r12
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aa.nltlln 2l (no)

a. drudornr:bifi qrJn:o,ilunr:uinr:
jg 

- )-
milu illrolluR 2'lul,t a 1nfl o.tu liu
In:rirnirafo{Ifior {n{

Liuaamlu
-daalltu

rirndr zofl

20- 30il

3l -40fl
4l -sofl
st -60fl
ooflduhj

I

t3

ilt
97

90

63

25

3.00

3.77

3.s3

3.5s

3.44

3.30

3.4

0.6(D0.000

o.725

L034

t.tu
1.0r8

l.t t6

1.083

0.723

g. riru6o lnr: h?dahJ: un, rln 1,
.j

ilo{rno?:'n't tsgum
}iuaamrnr

rd
fiarltu

rirndr zoil

20 - 3oil

3t -40fl
4l - 50fl

5l - 60fl

60irfitj

t

t3

ill
97

90

63

u

3.00

3.38

3.02

2.9

3.t7

3.5r

3.80

0.000

0.768

1.053

0.941

0.930

0.896

0.9r3

0.0004.653.

t o. arru{udrfi ldiumnn r:uinrrujo
rfi oufiu: rn rfi druhJn: {nruA?1u
Yt
n0{n1110tnru

hiucamaru
-dRNMU

rirndt zofl

20 - 30fl

3t -4oil
4l - soil

st -60fl
oofldulj

I

l3

lil
97

90

63

25

4.00

3.77

3.63

3.75

3.86

3.95

3.92

0.000

o.725

o.797

o.722

0.Et5

0.705

0.862

r.530 0. t67

drudou x n rr 6'o 6 r u rirs,

t l. rirudo rn r: 1#i'sr 6 rrdrosir
Iil: un: u n r: rio ufi u rfi o r rinr: ru cir

;,
u2nrunl{rYtil"r YtQroultrxil

hiuanrnrru

nnruu
i.-.
nm21 20 tJ

20 - 30fl

3t -40il
4t - 50il

5l -60lJ

ooildutj

I

t3

ilt
97

90

63

25

3.00

3.85

3.4 t

3.57

3.64

3.59

3.84

0.000

0.689

0.909

r.009

t.053

r.057

0.800

r.089 0.368



58

nlrNd 2r (io)
I

alu?rcllml.totrnala oTl druru v s.D. F-test slg.

t z. rirudorn r: bilir'u iorn rrlun r: ia
i urirufirrirun rr In: f,nri

hiucaueru
-daalttu

irndr zoit

20- 3oil

3t -,Ofl
4r - soil

sl - 60il

oofldutj

t

l3

lll
97

90

63

25

3.00

4.08

3.80

3.98

3.82

3.87

3.68

0.000

0.494

0.903

0.829

0.856

0.87r

0.988

0.904 0.492

t t. rirufiornr:b?lfiudornrrlunr: ila
r----.-&.-ftxayDf u un2Hlunr{ out grlln / ATM

t,
lno\

hiuaarnaru
-aRAndu

rirn'ir zofl

20- 30fl

3t - 40il

4l - soil

st - 60fl

oofldulrj

I

l3

lll
97

90

63

25

3.00

4.23

3.84

3.71

3.76

3.75

3.52

0.000

0.823

1.075

r.t90

0.8 r2

t.o77

t.085

0.884 0.507

t n. rirudorn r: h?rn'un2lufl !a2n
: rnri rlu nr: 6 ruri roirIil:un: r
.j

Tr0!l7lu?

tiurtnrnru
rC
anMu

rirndr zofl

20- 30fl

3l -,rcfl
4l - 50fl

5l - 60il

ooildutj

I

t3

lil

97

90

63

25

5.00

4.23

4.05

4. t0

3.98

4.06

3.92

0.000

0.725

0.878

o.7t4

0.793

0.E0r

0.8r2

0.652 0.689

yao'
6runr: dsroiu n ufl otouocnr:1fl6olilronrj:;t rfur{ud

t s. rirudo r n r: l#l#dorj: ;miYlriu f,

Inul{lurJfir

}iuaarnrru

narilu

rirnir zofl

20 - 30iJ

3l - 40fl

4l - 50fl

sl - 60fl

60ildulil

I

t3

lu
97

90

63

25

3.69

3.34

3.34

3.64

3.48

3.24

3.00

0.000

1.182

0.9r9

r.030

0.903

1.0t4

1.200

2.331* 0.032



59

oul.rd 2l (io)
I

o?uflilnNn'Enam oq iiruru T s.D. F-tesl Sig-

t o. rirudarnrrhil{Corj:crrfii,fruf,

InulfiilruIsugrr

lducamarr
-dflaMu

rirndr zofl

20- 30fl

3l -40fl
4t - soil

st -60fl
oofldutJ

I

t3

ilt
97

90

63

25

3.00

3.54

3.64

1.62

3.63

3.5 r

3.00

0.000

r.050

0.912

0.859

0.880

1.0 t4

r.258

1.859 0.087

t z. rirudo rnr: lfl ldoil r :mcYufiuf,

Inulliiruriulrf
}iuanralu

-dRnmu

drndr zofl

zo - sofl

3l - 40fl

4t - 50fl

st -60fl
eofldutj

I

l3

llt
97

90

63

25

5.00

4.31

4.05

3.8r

3.70

3.68

1.24

0.000

0.855

0.97t

1.140

0.942

1.t75

1.234

3.208r 0.004

t a. rirudor nr:bilidorJ: ; trdur{u f,

Iaulfrln:rirnirinq

hiutnrnrru

f,nlilu
:.
nrn2l 20lJ

20 - 30fl

rr - cofl

nr - sofl

sr - oofl

oofldulrj

t

l3

llt
97

90

63

25

5.00

3.77

3.E0

3.88

3.96

3.8 t

3.28

0.000

o.725

0.8r8

0.938

0.860

0.800

l.100

2.346. 0.03r

t s. drudornr:hlicirraiu n1: na rn
+ia
lnunltltont0itil:san

ruudn{fl2'lu

6orfiu

drndr zofl

20-301J

3l -40fl
al - sofl

5t -60fl
oofldutj

I

l3

ilr
97

90

63

25

4.00

4.00

3.9t

3.65

t.7t

3.54

3.24

0.000

0.707

0.8s9

0.947

0.986

0.947

r.393

2.409+ o.027



60

dnlrl{n 2l (no)

0rnnlr r{fi 2 l rudr orgfi n:rudolnr:cioriru Hfl lrm l{tnr: nnrnunnirlfiu otir.rfi
riudrfirgnrla66fi:cdu .os lduri Rarudornr:hlifirn::rriunurnr:uu:of rrfiurfiinrru
ilalnua1u nrudolnr:l#inr:rirfion::udrr1 luurinvinlfinrruuolnilalu niu nr:bi
ornr:ilar nr:r6u:u:ouluasi n'r:rfiuufiurri naudornr:1fi6'elrj:un:unr:rio*fiur :rnr
I s e u 1 vl n : r u do I n r : 1d1i6i o rJ : ; r r rYu fru rf I n u 1 #1 u rJ 6 a n r r r do r n r : hll id o
il : c t t d! fru f l n ul iri r u riu lsi n l u do r n r r lfi #d o il : c r r ryu fiu fl n u ldl n : riafiin q

n:ruelornr:hifi riuairnr:nnrnlnunr:u0nrorfi :vdn uonriu hi'nnirrfiu

lduaarnlu
-a,nnrilu

rirndr zofl

zo-mfl
gr -aofl
+r -sofl
sr -oofl
eofldutj

I

t3

ill
97

90

63

25

3.00

4.31

4.t9

3.95

3.90

3.76

4.00

0.000

r.182

0.9r0

0.983

o.972

t.146

r.000

r.825 0.(D3



6l

f,r:r.td zz ujiourfiuun:rudornr:iorirun6frn1{tnlrnarntoril:;nuufiur?ioufiu:rfio

1u5n:s s in lun1rlr?rur{ rua: iruunnrr:;dunr: ilnur

t
o?uflouilNnunom a

nunnu'l enl?u v s.D. F-test Sig.

firuuinrr

t. riru6ornr: 1rlfi fi r nr : r
riumu rnrruu : nf rrdoefi fi a.rl
ilamrlau

liluaarnrur
rd
RAltru

:.Jnm?lu.nu

l.du

r.rjaru

oqiliqqr
AAlJttuomt

qonl',ioJuJ',r;

3

28

34

59

46

r93

37

2.$

3.89

3.59

3.68

3.72

3.58

3.41

0.000

0.875

0.82r

0.8r9

0.86r

0.9r0

1.040

2.614. 0.016

z. riruCornlromlr tordu un:

,nioo 6uuu: ori rrfi uriifi n rrrr
flomila'E

hiucararru
rd
Rnrl|u

;.J
n1n21 !.nu

u.du

u.ilaru

oqrJiqqr
EAurqEm:
ar-

d{n2'u:orumr

3

28

34

59

46

r93

37

t.6t

3.64

3.3s

3.49

3.30

3.42

3.32

1.r55

0.E70

0.89

0.838

0.963

0.869

0.852

2.601. 0.0t7

r. rirudolnr:l#inr:rfi rfi cn: : u

irrl luuda;iatifi nrrurnrnil a1u

r,iunr: h?o ru r:rJn r nr: riu2ur ou
i/iaa
luflo n1ilfl0{1$0!q

liluearnrrr

nnMu
!.rt
n1n2't u.nu

u.du

l.ilaru

auil:rufu'la 99

il:n u1n:

gond,iiqq',o,.

3

28

34

59

46

193

37

3.00

3.6r

3.t5

3.44

3.37

3.32

3.49

0.000

0.9t6

0.857

0896

t.0r9

0.865

0.90r

t.u4 0.396



62

or:Nd zz (do)

l. lnriut oruei ac iafi narurirouh

ttaiilamfl nrunt {nurfl 2rudornr:

towiru

}iucamzu
rd
nnMu

irnir u.6u

r.du

u.ilaru

oqrJiqEr

iliqqrn:'

qrnirrJioplrn5

3

28

34

59

46

r93

37

4.33

4.t8

3.88

3.78

3.98

3.88

3.78

t.155

0.723

0.808

0.91I

0.683

o.732

0.886

t.223 o.293

s. rorirrfi orfi qornrn6ua:inrru

ilaoadu

biutnrarur
rd
aaMu

rirndr u.du

u.du

rr.rJnru

oqrJioplr

rJiqqra6

grndnlSoplmi

3

28

34

59

46

r93

37

5.00

4.32

4.44

4.29

4.t5

4.20

4.3E

0.000

o.723

0.660

0.720

0.942

0.73t

0.758

t397 0.214

e. ri ru6o r nr: hifi f, r ri ru 2uR?'ur

cca rnlun r: riolrfiurfifinrrt
lufulrdu rriu riouir firir {ar

}iutarnlu
-Coamu

drndr r.du

u.du

u.rJaru

oqrJiqo4

rJio2qmi

grndnJiqqrni

3

28

34

59

46

r93

37

4.33

3.93

4.06

3.92

4.04

3.99

4.22

0.577

0.858

0.9r9

0.836

0.759

0.857

0.787

0.654 0.687



63

omNfr 2260)

I
rruflcllmNnunole aouaoul elu2u T s.D. F-tcst sig.

z. rirudornrrnrruinr:lunr:
-r^ --^-j-.^-.iruoumu2nuaalrilnlniloro riu
uinu dnro ru r:,niooatl q ac

hiucararu
ad
RAlttu

l.r
nm21u.nu

u.du

r.rJaru

oqrJiqo;r
F

u:0,o,mtaa

grndrrliopgrni

3

28

34

59

46

r93

37

3.67

3.86

3.t2

3.62

3.43

3.70

3.62

0.577

0.970

l.t t4

0.826

0.860

0.926

t.037

0.885 0.506

e. riru6ornr:1fifi qrJn: oilunr:
- ie - )-il: n1tililufl lJUrlln2lullA lnfl A r0

niu In:rini raioutlu .r ir.r

liluoamarr
ad
anMu

,l .J
n1n2't u.nu

r.du

l.ilaru

orlrJiopr

rlio;qrni

grn'iuJiqopni

3

2E

34

59

46

193

37

3.67

3.89

3.44

3.42

3.6t

3.42

3.41

2.309

0.832

t.r60

l.l t7

0.881

1.054

1.235

0.973 0.443

dru:rar
g. riru6ornr: hidzhJ: un: un1:
,j

lro{rltu2rrnl l59 u17t

hiucnrnrru
6d
finluu

drnir u.du

r.ciu

u.rJaru

oqrJiqqr
.a

tJ:tutul9l:

qund',rliqo;'ror'

3

28

34

59

46

r93

37

t.67

3.93

3.44

3.t7

3.33

3. r5

3.22

l. t55

0.76

1.02r

1.020

0.87t

0.943

0.856

4-792* 0.000



il

a.nr'l{il 22(ao)
I

t2ultglfit'trtRt,narc anufloxl druru v s.D. F-acst slg.
to. nll{rrirfi ldiurrnnr:uinrr
rdorfiuufiu: rnrfi irulilnr {n ru
Rarudornr:torriru

tiuaamrru
rd
RAMU

rirndru.du

u.du

u.ilaru

oqrliEqr
FurEqm:

qrndtrliogrni

3

28

34

59

46

r93

37

2.33

4.U

3.85

3.8s

3.72

3.77

3.70

0.577

o.74

0.784

0.738

0.807

0.750

0.845

2.546' 0.020

drudourrmr:dn6lrlrinr

t t. rirudornr:ldiln{ruriro6r
Iilrun:rnr:ri orrfi orfi ordnr:
tuduraa:nrnl{riln.r fi {:oururu

Liuaarnrru
-daaMu

rirndru.Cu

u.du

t.ilau
oqJiogr

rliqopni
qmdnJiEqrni

3

28

34

59

46

193

37

3.00

4.00

4.06

3.59

3.57

3.45

3.43

t.732

0.861

0.886

0.967

0.860

r.020

0.929

3.t40* 0.005

I z. rirudornr: lfrf, rriornrlunr:
ia I rr ri rodrd rum r r In : f;nri

lduanrnrrr
-Afintilu

dTndr u.du

u.du

u.ilaro

aqrliopgr

rliqqrerE

grn'irrJiEqrni

3

28

34

59

46

t93

37

1.67

3.93

3.79

3.69

4.00

3.85

4.00

0.577

0.858

0.845

0.8r5

0.67

0.9tE

0.913

0.808 0.565

t r. rirudornr:l#tfi uriornxlun rr
in,6 rn rirud:ri ru yr rr o'urvr ofrrln l
ATM

liluanrarrr
aC
nnrilu

rirndr !.ciu

u.du

u.Jaru

orlJiEqr
taaurqEmt

g.rndrrJiolo;rni

3

28

34

59

46

193

37

3.67

3.64

3.53

3.42

3.76

3.89

3.97

0.577

0.91I

t.022

1.148

t.r39

0.997

t.040

2.154+ 0.047



65

a.en:l{n 22(p,o)

t a. ri rudornr:hlrf, unzu.r!n?n
: rnrirlu nr: {rurirudrlilrun: r
.j

ilotlTtu?

}iuaararrr
-danMu

drndr u.du

r.du

ru.rJnro

aqrliq;04

rliEo;rni

3

28

34

59

46

193

37

4.@

3.82

3.79

3.E6

4.22

4.15

3.9

2.273.0.000

0.670

0.9t4

0.655

0.728

0.820

0.800

0.036

9lnlunrr!,

ts. riudornrrlfl{do
il : : triuriu f, Ia ulflurj n'r

tiucamrru
-daalltu

rirndr u.ciu

l.du

u.iloru

oqiligqr
rliqErnE

3

28

34

59

46

r93

37

0.5?7

r.031

l.155

0.996

0.903

0.984

0.986

3.67

3.?9

3.38

3.36

3.37

3.47

3. r6

1.224 0.291

to. rirudornrrhil{do

rJ: c rr riufiuf,Ioul#fl rolsu u r

tiucnrarru
aC
flnMu

drndr u.ciu

u.du

ru.iloro

oqJiEqr

rJiogrni

3

2E

34

59

46

r93

17

1.67

3.68

3.59

3.59

3.48

3.s9

3.41

0.577

0.945

0.957

0.873

l.l l0

0.965

0.762

0.9t2o36

rz. rirudornr:tflddo

rJ: smdlfiuf,Inol#riruriulsd
liluanrnrru

aC
nnrilu

,i,e
n1n21 U.0tu

I
u.nu

ru.ilaro

oqrJiqqr

rJiogrn5

rndrrjiq,orrnE

3

28

34

59

46

r93

37

3.67

3.6 r

3.2t

3.47

3.6't

4.07

3.97

0.577

t.r66

r.366

t.006

1.t56

0.958

0.928

5.174* 0.000



66

nr:l{d 22 (io)

I
ulil?ruull]tounoln -nI,nnxl ennu v s.D. F-tcst slt

ts.dudomrrtilldo
d: snfiuriu f, Iaul#ln : rft ni6rn g

hiuanmaru
-dAAtl.tu

rirndr u.du

u.du

r.daru

oqrlio;qr

rlSqo;rnE

grndrrJiqop

o:

3

28

34

59

46

r93

37

3.67

3.86

3.79

3.92

3.72

3.E4

3.?6

0.577

0.756

t.067

0.877

0.935

0.8@

0.E95

0.2E9 o.942

t s. riru6ornr:l#fi drroiu
nr:aa'nlnunr:rnnrord:ciin

}iuonmmu
rd
anMu

j.r
nm2'l !.nu

ru.du

u.rJaru

orliliqqr
.rliqo;rni

grndnJiqop

n:

3

28

34

59

46

r93

37

3.67

4.00

3.79

3.t3

3.83

3.67

3.5?

0.577

0.943

1.067

o.739

o.926

1.027

0.987

0.88s 0.506

20. nr:lfid:uan: rnrdariolrfi o: tiuaornrru
qd
anlilu

:.)
nm?1 u.nu

u.ciu

u.Jaru

oqrJio;qr

iliqqrni
grnirrJio;ryr

9t:

3

28

34

59

46

193

37

3.67

3.96

3.9r

3.8r

4.22

3.96

4.22

0.577

l.t3E

t. r38

o.?76

r.009

t.053

0.7870r.127

1.127 0.346

* p'.05



67

emnl:1'ld 22 fitil:vdunr:f,nurfi nludornr:ioriruflflun1{R.r:narnunneir.r

fru odr l fi riu d r dqnm a6n'fi : c du .os lduri n : rrdo r n r : 1 #i fi o n : : r fu n u r n r : u u : o ri r
iAa

tfr urfr iin zruil a 1nil a1o nerldornl: o'm r: t ordrr unv lniornjruu :of rrfi urfi fi a rru
rnln?lolu narldolnr:hidrhhrm:unr:riol,drz:ror ls9 uln nrrl{lrirfildiunrnnr:

aia
uinr:rl-orfiuuriu:rnrfidrolrJnrrnlufl2ltlfio.tnr:torriru nrudornr:l#fra6rurirufia
Iil: un: un r: ri oilfi uu fi o rrinr: ru drr zaru nl{ryril.r fi {: ourutu neudornr: l#rdu
riourllunr:frnirurirofirdrunrrEurvrofrfin eru arrrdornr:h?rfirnlluf,Jnznrrnria
lunr:6lnrirudrlrj:un:trialrfiur nlrdornr:l#l{dorj:cmrYufiuf,Iaulf;riruriulryd
uonriuhiunniuriu-



68

nltr{d zr rilSourfiouarrudornr:iorirunflxil1{ot:nnrnrolil:cruufirrrio.rrfiu:rf,o

lrln:v e in lunlllrrulf'ruR: iruunnru:ruld

I
!2U3rOlttlNnuna10 ruld olu2u T s.D. F-tcst sit

druuinrr

t. rirudornr: 1rifi fi rn: :n
!.Aia
uunu 1n1t uu, ou rl'l 02ltrrn 2 lX

ilalnilau

lducnraau
-dRAMU

drndr s,ooo

5,000-t0,000

10,001-15,000

15,001-20,000

20,m1-25,000

25,001-30,000

30,001-35,000

rs,ooodutj

4

23

94

90

5E

30

22

l9

60

4.25

4.00

3.60

3.64

3.4t

3.50

3.32

3.63

3.68

0.500

0.8s3

0.884

0.940

0.879

t.0(B

0.995

t.t 16

0.t25

t.554 0.t37

z. rirudornrrolr.t'rr toviu un;
1 A . j io

rR, a{n!uut oulll0u2ltuR 211,

ilnlnilau

tiuoararru
ad
flnMu

drndr s,ooo

5,000-r0,000

t0,001-t5,000

t5,001-20,000

20,00t-25,000

2s,001-30,000

30,001-35,000

rs,ooo dulJ

4

23

94

90

5E

30

22

t9

60

3.50

3.83

3.4

3.40

3.50

3.07

3.32

3.s8

3.22

0.577

0.778

0.E63

0.8r8

0.922

1.202

0.995

t.t2r

0.640

r.8t8 0.072



69

nl:r{d 23 (io)

I
oauflollltNnuaala ruld eruTu T s.D. F-tcst sts

l. rirudornr:l#fi nrrrirfi rnrrr,rir{1

luucia: inhiin2rur nlnu arurdunrr

lforu r:rJar nr:r6uru: ouluari nr:
ioa

IflU{T'UUU$

hiucamrru
aC
ANMU

drn'ir s,ooo

s,(XXll0,m0

10,001-15,000

15,00t-20,000

20,001-5,000

25,001-30,000

30,00t-35,(n0

rs,ooo dulrj

4

23

94

90

58

30

22

l9

@

2.75

3.74

3.48

3.42

3.31

3.13

3.00

t.47

3.23

0.500

0.8r0

0.924

0.874

0.730

l. t37

1.r95

1.073

o.o47

t.95t 0.r5t

l. lnriutouria:infi nlurirmrlcua;

il o1n?r nrun: rn run2urdo{nu ro{ritu

tiucarnurr
rC
RNMU

irn'ir s,ooo

5,qx110,000

10,001-15,000

t5,00t-20,000

20,001-5,000

25,001-30,000

30,001-35,000

3s,ooo dulil

4

23

94

90

58

30

22

r9

60

4.00

4.09

4.U

3.80

3.67

4.03

3.95

3.84

3.83

0.8t6

0.596

o.?47

0.902

0.7E1

0.7t8

0.785

0.898

o.&2

r.566 0.r33

s. : orirrfi orfi qornru6uo;fi arru
rJaonfiu

tiuaamrnr
rd
fiolilu

rirnir s,ooo

5,000-10,000

t0,00r-15,000

15,00t-20,000

20,001-25,000

25,001-30,000

30,001-35,000

rs,ooo du}J

4

23

94

90

58

30

22

r9

60

4.25

4.43

4.37

4.22

4.29

4.t7

4.09

4.t6

4.17

0.500

o.662

0.748

0.73 r

0.649

r.020

0.750

0.765

0.785

0.809 0.595



70

nuNd zr (io)

a

rzuflolmlltmtnaln rrolfi 6ru:u T s.D. F-test sig.

o. rirudornr:hlidr'6ruzun2urflrn?n
r;.jja
lunum0{lllu2turR2'tun{ll't3 dl, Itu
t ! ):,ilo{ul ?lu{ {a.l

tiuraraeru
rC
aaMu

drndr s,ooo

5,00G10,000

10,001-15,000

r5,00r-20,000

20,001-5,000

25,001-30,000

30,001-35,000

rs,oooduhl

4

23

94

90

58

30

22

l9

60

4.00

4.04

4.t7

4.00

3.76

3.t7

3.9r

4.2t

4.O7

0.8r6

0.878

0.8r2

0.807

0.8214

0.730

0.750

0.855

0.954

1.4t6 0.r88

z. rirudornr: nr:uinrrlunr: riaufi o:
2a . . a 9iluR?lrilntnila1u rlu !rn1:f 'lu

)2
01l,tu m:o{au {a"l

tiurnmuru
aC
f,aMu

drndr s,ooo

s,fiXF10,000

10,00t-15,000

l5,ml-20,000

20,001-25,0m

25,00t-30,000

30,001-35,000

rs,ooo riutj

4

23

94

90

58

30

22

r9

60

3.75

4.09

3.78

3.El

3.60

3.23

3.45

3.s3

3.57

o.957

0.949

0.918

0.847

0.E97

t.073

0.963

1.124

0.87r

2.202. o.o27

s. ?irudornr:hifi qrln:oilunrruinl:
-o -v -- ia
lrmu du0r0un ?1!r.r nrnu a t0 riu
sorAo
trrltilfru tR:OltflU{ {a"l

liluonrarru
ad
flnMu

drnir s,ooo

5,000-10,000

t0,00r - t5,000

r 5,001-20,000

20,00r-25,000

25,001-30,000

30,001-35,000

rs,ooo riulrj

4

23

94

90

58

30

22

t9

60

3.75

3.78

3.65

3.61

3.48

3.07

3.00

3.37

3.30

0.s00

0.95r

1.104

1.0t3

t.064

t.t72

t.069

t.257

0.962

2.t26* 0.033



7t

d.nut{n 23 (no)
I

[?nnorlt]tnTInole ,uld oTu2u X s.D. F-tcst sts

drutmr

s. rirudolnr: 1#*rhJrrn: unl,
.j

1r0{l1t02rml t59 ulm

Iiuaarnlr
rd
nnMu

drndr s,ooo

5,(XX110,000

t0,00t-15,000

15,001-20,000

20,00t-25,000

25,00t-30,000

30,00r-3s,000

rs,ooo riu}J

4

23

94

90

58

30

22

l9

60

3.00

3.57

3.r I

1.23

2.98

3.2t

3.45

3.63

3.30

2.309

0.788

r.000

0.995

0.9a

1.048

0.6?r

0.89s

0.962

r.@5 0. r2r

I o. n?rrl{udrfi l#iu ernnr:uinrrrtio

rfi uu fiu: ra rfi d ruhJn : {f, 1! a? 1r

dornr:rorriru

lriucararu
-danMu

rirnir s,ooo

5,000-10,000

10,001-t5,000

t5,@l-20,000

20,001-25,000

25,00r-30,000

30,00t-35,000

rs,ooo dutj

4

23

94

90

58

30

22

l9

60

4.00

4.00

3.69

3.E2

3.60

3.t3

3.86

3.79

3.90

t.155

0.6?4

0.762

0.8r5

0.748

0.834

0.640

0.8s5

0.752

r.065 0.387

9lu.teTuto{ln{Dl,ooelilulu

t t. rirudornr:1f frairnrirud:
Iil: un:u nr: ri o rrfi u:fi orrin r: turir

i.
u?anrnl{rYtTr.t ltQ: oultrl,u

I.
tlJuf,o{n2u

nat}lu
;.

n1n?15,000

5,000-r0,000

r 0,001- 15,000

15,00r-20,000

20,001-25,000

25,00t-30,000

30,001-35,000

ls,ooo dutJ

4

23

94

90

58

30

22

l9

60

3.50

3.?8

3.E4

3.54

3.34

3.E0

3.27

3.58

3.32

1.732

0.95 t

0.931

0.926

0.909

t.03 r

1.3 l6

r.017

0.930

2.421+ 0.015



72

nrn.rd zr (io)

I
uluflcllltNoIIa0m rulfi clu2u T s.D. F-tcst sE

I z. ri rudornulfirir'urioln rrlu nr: in
3.+gJ

tllru un2Hrumlt ]lttfiillt

biucamlur
rd
finMu

6rndr s,ooo

s,qx)-10,u)0

10,001-15,000

15,001-20,000

20,001-25,000

25,001-30,000

30,001-35,m0

ss,ooo dutj

4

23

94

90

58

30

22

l9

@

3.50

4.00

3.76

3.90

4.00

3.13

3.9r

3-47

3.92

1.00

0.853

0.838

0.849

0.701

1.177

0.92t

o.9a

0.829

r.069 0.384

t l. ri rudo r nr: l#rir-r rio rn rrlunr: ia
. . & . - Jd
t1l,tu100??t1uil'l{outYto:lun / ATM

lilucnlarru
aC
flaMu

i.
nm215,000

5,0q)'10,000

10,001-15,0(n

15,001-20,000

20,001-25,000

25,001-30,000

30,001-35,000

ts,ooo dutj

4

23

94

90

58

30

22

l9

60

4.25

4.13

3.54

3.87

3.90

3.47

3.59

3.53

3.95

0.5m

0.757

0.980

1.124

0.892

t.548

t.221

r.020

0.81I

1.w2. 0.0'16

I l. rirudolnr: l#rf, un?'lufl sn?n
da::arirlu nt: i rnrirodrl:J: un: u

,i
Yto,trvlul

lriutnrnlu
ad
Rnluu

6rndr s,ooo

5,000-10,000

10,001-15,000

t5,001-20,000

20,001-25,(m0

25,001-30,000

30,001-35,000

ls,ooo dutj

4

23

94

90

58

30

22

l9

60

3.75

4.13

4.03

4.14

3.98

3.97

3.'t3

3.68

4.25

0.957

0.757

0.796

0.80r

0.662

0.928

1.077

0.946

0.628

1.804 0.075



73

i.oul,ln 23 (no)

drunr:rirrfr rnrrnarnuo! ori

t s. rirudolnrrbilidorJr;niitriuf,
Inol{lurjf,z

tiurarnrru
ad
anMu

:.
nm2r 5,000

5,UX110,000

10,001-t5,000

15,@l-20,000

20,00t-25,(m

25,001-30,000

30,001-35,000

rs,ooo tlutj

4

23

94

90

58

30

22

t9

60

3.75

3.57

3.45

3.42

3.45

3.37

3.12

3.63

3.33

0.957

l.l6l

0.969

r.060

o.776

t.245

0.995

1.065

0.951

0.324 0.957

t o. ri rudor nr: hflidail:cn.i!fiu f,

Iaol#f,roliluur
hiuaarnrur

aC
anMu

rimdr s,ooo

5,0fi)-10,000

rq00r-1s,000

15,001-20,000

20,00t-25,000

25,00t-30,000

30,00t-35,000

ss,oootju}J

4

23

94

90

5E

30

22

r9

60

3.2s

3.43

3.57

3.83

3.45

3.67

3.36

3.42

3.42

0.500

r.080

r.000

0.95r

0.753

o.922

1.049

0.902

o.926

r.555 0.137

I z. ri rudo r nr: l#l#darj: c rrrYrlriu f,

Inul#riruriultd
lilucnralu

nnr?tu
j.
nm215,000

5,000-10,000

10,00t-t5,000

t5,001-20,000

20,00t-25,000

25,00r-30,000

30,00r-35,000

rs,ooo dulrj

4

23

94

90

58

30

22

t9

60

4.25

4.13

3.69

3.89

3.93

3.60

3.45

3.47

4.00

0.957

0.869

r.r83

t.054

0.896

r.380

t.262

0.905

0.902

r.565 0. t34

a

Sr2uflOtrml{nTrnalc



74

nuNd zr (gio)

!
milflcrmNounale :rsl# elu?u T s.D F-t6t sig.

t a. d ru6ornr:hll{Cailrclrifirriuf,

Inuldln:riniing
tiuanrarru

rd
aAmu

imdr s,ooo

5,00G10,000

t0,00t-t5,000

15,001-20,000

20,001-25,000

25,001-30,000

30,00t-35,000

ss,ooo dutj

4

23

94

90

58

30

22

r9

60

4.00

3.74

3.82

3.92

3.84

3.80

3.50

3.79

3.83

0.8r6

0.689

0.775

0.963

0.894

1.095

r.058

0.787

0.827

0.56s 0.807

I s. ?irudornr:hlfi rirraiunl: n a rn
*i.la0n'Ftl!n!ofltt3an

tiuaarnrru
aC
RNMil

rirndr s,ooo

5,00Gt0,000

10,00t-t5,000

15,00t-20,000

20,00r-25,000

25,00t-30,000

30,00r-35,000

ls,ooo dutj

4

23

94

90

58

30

22

r9

60

3.75

3.9t

3.94

1.74

3.76

3.60

3.41

3.r6

3.48

0.500

t.04t

0.8t4

0.906

t.03 r

l. r63

t.260

t.r t9

0.E54

2.352. 0.0rE

zo. nr:hieiruan: m tiariouiioa lriuaarnrru
ad
nnrilu

dmdr s,ooo

5,000-r0,000

r0,00t-t5,000

rs,00r-20,000

20,00r-25,000

25,00t-30,000

30,00t-35,000

rs,ooo dutj

4

23

94

90

58

30

22

r9

60

4.50

4.t3

4. t8

4.06

3.97

3.77

4.t8

3.74

3.63

0.577

r.058

0.855

t.064

0.991

l. t94

0.853

0.872

1.041

2.O97* 0.03s

* p. .05



75

elnnr: 1{fi 23 ilui1 : uldfi aarudomr:eiociaunaurrnl: n alaunnri rrfiu otirrfi
riurlrriqnrlaififi:cdu .os lduri ntudarnr:nr:uinr:1unr:rioufiu:fiinerrnalnilalu
uiu uinr:druo1rl: miomju raq nrrudornr:1dfiqrln:s11unr:uinr:firiuariufifinzru

?laln?tau rriu In:rirrirafoqf,ul .lnq narudolnr:lffrnirrrirudrlj:un:rnr:rio*fi,:
itt
fr oldnr:tudluancunl{lnil{ fi {:ourqtu neudomr:h?rf,lrioumlunr: frn6rr,nirudr
drun rldurnofrfi n / ATM naru#ornr:lfici.rraiunr:nnrnlnunr: unn{ orfi :c f,n uac
nu rudornr:nr:h?riauan: rnrdarioufi ur u onriu}i'nndmfru

',t,od 
z/ nJiuurfiuunrrldolnr:sioriaunfluilr{tn1:nareroril:cnlufilrrio.rrfiu,Co

t. n'rudor nr: h?ifi rnr r ufunu rnrr
uurorirrfi uafi fi nrrru a'rnrn oro

fnriuul

URfiNU1

qnfm

qrfierirudz

iu:rlnr:t
ilianrfir

Iou'l

34

149

68

100

49

3.62

3.58

3.85

3.52

3.49

0.E53

0.87t

0.778

0.904

r.139

0.13tt-749

z. rirudarnl:o'ml, rordrr ttac
jj

raSo I dl uu : o ri rrfi o rfi i arru
ualnilo'tu

uRlr0w
9a

unrrnu'l

q:fierirudr

iu:rrnr:l
g-a
:l2d1flnr

i0u1

34

t49

68

t00

49

3.62

3.49

3.66

3.39

3.6r

0.922

0.794

0.857

0.920

0.996

1.490 0.2u

r. rirudornr:h?fi nr:rirfi rn: :urix1
luuciasinl#fi n 2luu arnu a ror,funr:

lforur::Jnr nr:rduru: ouluad nrr
Aa

afluitt(Uuu$

rin6uur

unflnu'l

qnflm

q:fiodaudr

iu:rtnr:l
igiaufio

i
0u "l

34

t49

68

100

49

3.76

3.32

3.37

3.31

3.31

0.741

0.9t6

0.845

0.861

1.004

1.982 0.096

'ln{n:c e in lun1uyrilrrrluRr iruunnuorin



76

nrn{d zl (do)

I
ar2uflcun'Nounale iolilil eil?u T s.D. F-tcst su.

+. lnriutouria:Sninaurircuhuac
iln1nil aun: rn runrru#ornr: rouiru

unlruu/

unflnu'l
J

onr1{
-a

Irnr.I2un?

iu:rrn'ul
r--
,l2d1?ln0

j
0u1

34

149

68

r00

49

3.97

3.86

3.8r

3.82

4.18

0.758

0.797

0.758

0.783

0.727

2.297 0.059

s. :orirrfi urfi qornrn6ua:fi nurt
daaafiu

unlruu/

unflnul

lndrr

1:firdaudr
iu:rrnr:l
o--
,l?d-ll|no

j
0u "l

34

t49

6E

t00

49

4.35

4.23

4.22

4.26

4.33

0.ffi

0.763

0.730

0.691

0.94

0.334 0.855

t, avai.
6. nluno{n1t lltud{oru2ua?ludla2n

lunr: rioudordfi nrrrr,rru nu rdu
t ! ;&
ilo{u'l l'lu{ .lo"l

rinrEuul

uninul

qnfrir

1:firrirudr
iu:unr:r
oaa:t2flliln0

j
0u'l

34

r49

68

100

49

4.12

3.95

4.07

3.98

4.10

o.729

0.825

0.935

0.829

0.848

0.585 0.674

z. rirudornr: nr:uinr:1unr:rioqdor
Aa
fr Iarruun rnil nlu rriu tinr:dru

AA
011,11: rfl:o{nu {a.t

unrtuu/

unflnul
I

gn01{
A'

I:nof,?un?

:u:11n1:/
6

rl?d1ilno
i
0u1

34

t49

68

r00

49

4.00

3.60

3;19

3.60

3.65

0.816

0.899

0.907

0.974

t.0l r

t.7t2 0.146



77

nr:Nd zl (io)

I
rluflornNn'l,nam aollrr clulu 7 s.D. F-test Slg-

e. dudomr:h?fi qrlnr oilunr: uinr:
A- -- iailmudI0mlrR2llnr a1nfl a t0 riu
In:rtnirniouilur ra.r

unr:uu/

unf,nu1

qn$rl
-a

[:nid?un?
iu:rrnr:l
:12fllilnn

)0u'l

34

149

6E

100

49

3.88

3.37

3.51

3.47

3.51

r.066

r.093

t.044

0.989

t.t57

1.446 0.162

du:rnr
g. riruf,orn rr hidu IrJ r un r !n1:
.j

roilno?tmlt59u'm

unl:uu/

un6nul

qndm

q:n'rciruf,r

iu:rtnry
3a-,t?dilnr

i0u'l

34

t49

68

t00

49

3.06

3. l3

3.60

3.r6

3.27

t.t79

0.9r0

0.9t7

0.96r

r.095

3.32t. 0.01I

to. arru{rrirfi ldiucrnnr:uinr:rdo
rfiuufiu: ra rfi tiruliln: {n r! R 21u
9tno{n1rt0til'tu

unnult/

uninu'l

qn$u
A'?

Irn0fl?un2

iu:rrnr:l
rt2diln0

/
0u1

34

t49

68

t00

49

3.79

1.79

3.94

3.59

3.94

o.770

0.774

0.75t

0.?26

0.E52

2.81l+ 0.025

9la
e lulo{nNnuooolltulu

t t. rirudo r nr: 1r{i'o 6 rn ri rudr
Iil: un:r nr: ri o rrdurfi o rrin r: tu ri r

i.
x2arunl{lYtil{ metoul{rl,u

unlruu/

unf,nu1
ly

gnrl{
aaq

{rnnd2un?

,U:1xND/

-:!1d1ilnr
i
0u1

34

t49

68

r00

49

3.44

3.45

3.79

t.57

3.90

0.960

0.983

0.955

0.924

o.872

r.856 0.1t7



78

ourld z (cio)

I
c?uflottltNouRolR io'llil {nnu T s.D. F-lcst sig.

t z. rirudornrr hilfi udornnlunr: ia
..3. leJ
t llruron2Hlulr l.t lm:tmn

unlr0u/

unfrnul

pf,n
-43

IrRrd?un2

iu:rrnr:l
igiarrfir

Iou'l

34

149

6E

r00

49

1.4

3.45

3.79

3.57

3.90

0.960

0.9t3

0.955

0.924

0.872

1.856 0.t24

t l. rirudornr:lfif, uiourrlunrr ia
. r 3 . - ac
t'lllulon2fl nrvlNoullloflUn / ATIVI

unrrmr/

uRtlnu'r

trntrl
-a

Irnrd2un2

iurrrnry
3--
rl2fl.l1lnc

)0u1

34

t49

68

r00

49

4.15

3.68

3.74

3.75

3.82

0.E57

r. t86

0.924

0.957

1.0t4

t.410 0.230

t n. rirudornr: h?rf, ua?1!fl in2n
d.

: rarirlu nr: 6ruri rudrIil:un: u
.i

110llilu2

unlrmJ
oa
un'lnul

pSm

q:firdzudr

iurrlnml
f--,!?n1ilni

iou1

t4

149

6E

100

49

4.00

4.t I

3.93

4.06

4.M

0.696

o.737

0.852

0.827

0.9r2

0.636 0.637

yr-'
eluorr druorilnm nomua ; nr:lfiiiolguonrJrcrrf,rfiud

I s. rirudor nr: ltfl {dorj: strcYrr{ud

Iaul{luilfir

unr:uu/

unfrnul

qnflm

qrn-ociaudr

iu:rrnr:l
iliarrfio

.iou1

34

149

68

r00

49

3.62

3.34

3.63

3.40

3.3s

1.0 t5

t.025

0.976

0.876

t.r28

1.405 o.232
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fll:l fiz(cio)

I
!2uflCrlll{Ol1lnOm -oltll 6ruru v s.D. F-acst sig.

t o. ri rudol n r: lflidorjrcnfruriuf,
InoliilroIEuorr

rin6urv

rinilnur

trndu

qrfirdrudr

iu:rrnr:l
iXiarnfir

.lou'l

34

149

68

r00

49

3.s9

3.53

3.65

3.60

3.49

0.92s

0.983

0.9t0

0.84t

t.t02

o.293 0.882

t z. ri rudo r nr: hilidoil:cmdufud
Inul{rirudulri

unrtuu/

unflnul

pfir
-.

IrntflTun2

:ut1nnl:/
ry--
:l?dlr,ln0

)0u'l

34

t49

68

100

49

4.26

3.87

3.88

3.79

3.33

0.790

t.076

0.970

t.0r8

r.3 r3

4.333. 0.002

t s. rirudornr:h?lidorjrclrifuriuf,

Inuli^[n:riniimrl

rinriour
oa
unfinul

qn$m

1:6rcirufre

iu:rtnr:l
iSinufir

J0u'l

34

t49

68

r00

49

3.74

3.94

3.79

3.73

3.78

0.828

0.887

0.955

0.750

t.026

t.069 0.37r

t s. ri rudornr:lffi cirraiunr:n aln
tia
tnufl'Erlin1,0tYl:can

unrruu/

unf,nu1
v

annlit
A'

n:n0n?uet?

:utunl:/
-a-,!2d1llno

A
0u1

34

t49

68

r00

49

4.03

3.77

3.60

3.55

3.76

0.904

0.96t

0.995

0.821

1.2t7

t.973 0.098
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aargtlrlrtI 24 (no)

t
muncutlNnmnalo IolIll tlu?u T s.D. F-test sE.

zo. nr:lfdaru"r rrirriuofr o, unlruu/

unflnu1

qn{t
q:firdrucir

iu:rtnr:l
ry-a:!?flr{nr

)ou'l

34

149

68

r00

49

4.38

3.9't

3.68

3.98

4.20

0.98s

0.937

t. r52

o.92t

1.040

3.630* 0.006

* P' .os

olnnr:rlfi ze rrudr orininrrudo.rnr:iori?uHflun1{nr:nalnunneirrfiu otir.ri
riue?rriqnrla66fi:;du .os lduri nrrldornr:lfidr'trl:un:rnr:rioodo.r-,o, rse ulyr
arrU{urirfi ldiurrnnr: uinr:rt'orfi uuriur rnrfi druliln: rnrrnarrdornr: toryi.ru R?lu

dolnrrh?lddorJ:;ltii'ufruf,Inuldriruriulrd uacnaludornr:nr:h?eieuanr.,ol*.
rioufi oa u onrfu hiunnrimfiu
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lunr:ifrun*ii,fl unr:if,urilrlr: ae nqdn: : urtnca:rldolnr: t olil: ;nlulunr:

rioqfiurrn'olillu:c g in luntuyrrulrlun: Iaudtuuninqrl:;alrilunr:ifru6o m'ofnur

6lfrnusr;rJ:sx1n:fllcfni.uolil:;tuufiurriolrfiulfioluln:c g in lun1lrnilu?llun:

f,nu rdl n q n'n : : I lu n r : l$uin r: t o I il : ; I uu d I rri o I rfi u :rfi o lu 5n : ; g in 1 u

4 v -'- xil:vtrtueioti:unf,unttnl:namfilrriolrfiurnl{t]nilx?l lufi: l!atflnuln?lrno{n1rt,t
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s.r aplnanr:ift,
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ornnr: Finurdoqafrnuucrl:;lrn:aranfirolil:crrtufi urrisuduliioliltffi ; g
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rr qG n: : lluo r:lfiui nr r tolrinrio$du rfi u rln fln: v g ia

rrnnr: f,nu mrqfi n: :llunr:l#uinr: tolrl: v ruufi u rriolrfi ulio'lu in: s g in

nudr n{udzodrrtiulr{rinwrdunrwioufiu:firlo:ouni: rinosr6umrltJriolrfiurluiu

rari-orfioti idnuorsnr:rioufiuzlr{n:; e in lunqrlyrnul{'tun: uuun{unols/tiiou
,jje.;

rounl:no{mu?rilon1:ilnflour1nnqn u:lnrlnfifirh?r{rjeuIil:ttn:unr:riolrfiualri

n:s e ier lun:.urnflilfitun: 6o lddeurirqalluivr:v

' s' rirulraifinarlil:sfr'uloluiofinurrufisr:?:ullriur: 6ndrrflunqun?ou1il ,

Iil:un:urioufiu'llriu:v 9 ia nr:rJiurJqllunr:lt?uin,r,fuon'trt#nrru{eorufirtnvio

eir.r1 finrrurJ:criutnlunr:hiuinr:drunr:Euarorlokirinviolrfiua fin'irornduut:'arr

fion:::u6n ,,u, orr,fildolmrlnr:6'nirnriru*r}J:rrn:ruriolrfiualrin:s g ia mrl
A Jd
ourYro:tuer

8r



:--rr"."

82

a2udo{nr:dodzun'Unr{Rr:erorotouj:vnndurrioqfiazriioluin:v g io
il:Ensufi n:rldolnr:riorirunarnl{fl unnrnd'ruuinr: o{lu:;duurnfi qn n-o

iarrrdornr:1#:ori rrfi uriqornrn-duncfi aruiloQnriu dornr:naq;nf,n r:n n rndru : rnrogj
lu:cdulrn domr:nnqnf,nr:narndruriornmnr:iairrriruo{lu:rdulrn un;do{tnr:nn
gmfnr:narndrunr:riuniunr:narn odlu:;fiuurn

flaolrnoilououufigru

H a n r 5 n n d o u f, u er'1 r u n u d r rn ad un nn' r r fi'u i n e ru do l n r : n n g n f,n r : n a r n dr u
: rn r ua;dru nr: d.rraiunl:no lnun; nr: l#doIrruEril:cndufiufirnneix fiu od*fi
rio d rriqn r r ada'fi : c du .os

^- i . e a o
orq;fr unndrlf,uiiaarldolnr: naqm f,n r: narndruuinr: drunr: riqaiun r: narn

*a;nul#ilolfl uuril:;mdur{uf,unni^fiu odr.ririudrfiqn*adfifi :;du .os
JA:;dunr:finurfiunndrlriuinludornr: nognf,nr:nnrndruuinr: drudorvrxnr:

frnilnilro #runr:dlraiunr:naraua;nr:l#a'oIEusnrj:;mr?rriuf,unnrir.rriu 
otir.rfi

riudrfiqnNadfifi:vdu .os

: ruldfi unnirlfiu fi n a r udo r n r : n a gn f,nr : n n rndruuin r: dru do rnr r n r: frn
6rnilru drunr:cilraiunr:narnuncnr:l#ajolfluuril:cnryuriuf,unnirrfi'u 

odr.ri
riu ri r riq n r.r ao'6fi : c du .os

o rin d un ni r r fiu fi n : ru do r n r: n n qvr f,n r : n n rncru uinr : dr u : rn r u a s dr u n r :
ril raiu n r : n n l a tl n v n l : l#d o l l u ar r il : s n fiu ri'u f,un n d r r riu o d r r fi riu ri r riq vr r.r a66fi
:cnu.05

s.z ofirl:rsnranrrif,g

o rn n r : ff nu r n a q m f,n t : n n r n n r : vi o r rfi u :'lr iu : ; g inrdu m r suri n a o s fi'u o.r dn r :
ru dr, raru n l{rnilu?f 

.ru 
R : d,rr o ofi il: ruHn n r: ii,ulddrd

t r nn r : ff n u rdo I a d'nu uv il : s t r n : sr an fir orrin ri o ufi u:fi r r ln {n : y g ier n u d r
n{uttlrnrruriruluqjrfluntan{r iouov zr.r fiorg 20-30 fl $oun; zt.t dtulnqji:;6u
nr:ffnurrjitgqrn:'riorfiuurvir founc +s.z fi:rold s,ooo-lo,0oo ulyr iouas zr.s fiorfin
nndrl louac sz.z o'{firrunt#n{ruri'aotirrro.rrinriorrfiuariaulnqjdrflun{uror
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rinrisufiurlu5n:; s in wr#ulddrnriurf,ruururiruluoj rfiuurmr{r fiorg:ciljr.! zo-go
il d:lfltojnoudunioiurirlru nr:fnuro{1u:;durJiqqrnirforfiourrirfinr:vrirl{dru
riou ua;riionfiwl#rznrdrlluiuugariumm}Jrioufiuz iirirrinn,rrrnrlrrflrurrudrrilu
nciurlnnn The Bachetor dlrfluncilqnnafifinr:crir1#tirufouuavrflu{rir,ylf,u 

'iarur:odecdnf,uhdofiudrfi dsrnr:rorld niu rniouJ:sdu :oouiqoounirdtyrdonl#iuugn
rilunr:oonlrjrdurrinriounlxrroludirof (fiur: philip Kotterpo03) nrndoarru{rldu
rirrunl#rinrioufiurh?rinriolrfiorncirdrflunrlurilrrurulunr:ra'unrrrio.rrdurlrin:v 

g

in lun1l'rnurrua: fiu orrfnr:ru rirx 2arunI{*iluu 1un:

o r nn r : 6ln u in q n'n : r u 1 u n r : 1 #uin r : t o r fn ri or rfi u rfi u r I u ln : s g in 1 u
ril{lnx!illun:fiuolrinr:turillaorunl{lnx!u1uR, nudr nriufirotirrcirulnqjrino;
r6unrl lrJriua : oun ir iou as 29.0 rn-u vr rr lrJlu iu rarf-a rfi nti lou oc ge. z w r6u n r r hjfiu
rflunrimor; looa; ol.o rflunr:rn'unrrlilrioqfioafionrrrindou louns ro.z u:rgrhfifir
lrirdri:uftJ:un:Inr:rioIrfiualuin rt g iafiuorrinr:tudrrrarunI{tlilil rn:rcldieu
rirqqlrfit:cfouac 43.1 unnffiiinurnqn'n::rtor{uilnnfiriunrrl1lnin:s s ia ccld
dzurirrlq o:rudrEnrurion:;firr.,rorrr,donruilr;rn6torr:;4yrrf,.rflu-niu rirlf
6nhau rtacdorilunr:rindouriun:ounieluriariuugn draonndorfiu f,ir::or raiinrf,
zsrzfi:;11dr iloiunxdruiotut::ruacdrRuo'orflurniodiognr{uqaaalun{rlldrufiu

iour : :urfl u f,rdruunnrrrdornr: uavng6nr rrrro{qRR u dor o;ud1r qoo o,fl r 6 flufi

'l-1 t *iin il : c i r iu i 6n t'n a ri on q in : : u dnu sr ; n r r rYr R r il : ; n o u dr u n { u dn 6,r n { r
fi c v fi 6n Gn n d o fau n fi n a u in rfi u u n c ri r u'u u r o r q nn a lu n rju i z z u, dl6o n { u rJ g u q l-
ldrrri n:ouRirtta;tniouttu'n nelrr16u4fi lduri qnnaiurirdrudrnrrf,ou jau0,f,n nri,
R:ouRiro'odfi 6nrr'narrnfi qndoriaun6nzrrrfi uuayriru-uruo{{ana

in fi rinri o'r rfi uril : c fu l o t t nfi qn a'o in fia u rorr'n : 2r n n rir r: fo u ay r 3.4 rfl r r y

rfluindfirj:vin'firriruri rinvioufiu:indrrsnduurdrlfirn::ru6n youo z s7.3rujornrnfi
nIuj:vriulotuaorufi ttacnr:finr:rJiurJl.rtunr:lfiuinr: rio.rnr:h?nrrufanrufi*av
inirll fooas rz.g Inufinr:}iuinr:firJ:vr{ulournfiqn 6o nr:qunrorlolirinrio.rrfioa
lo u a v e+. o rujo rin ri o *fi u r I di e r rn'u vr r r ri o.r rfi u z I r in : c g in

ornnr:itn:lc?fnludolnr:nagndnlrnalaro{rrinrioqfiuafirrvio.:rfiur'lilin:v 
g

vr, I
5n rdu n m rni n a o r t o r o r r{n : t u ri r u ? a su n I {r ryrfl u l.t lu fi : n6,ld



84

l. naqnf,nr:na1nd1uuin1, iludr rinrioqfiurinrrrdomr:rirudornr::orirrfiuz

fi iqornrnfiuacinaruila aatiu o{lu: ;duurn dridrrc6ulu :;du a.zo do rnr: t1?fi dr
6rurun:ruasnznlunr:rioufiurfiruursaurdu #orrir drii o{lu:;duurn dririrrseulu
--.9-- -^- j t J y . ) a I -.:vdu e.ot ornfi nrirr{rl6uirdrunr:uinr:rinriolrfiordo.rnr:l#fi :orirrfi urfi iqsrnrrd
rua;inluilaonriu rflu:o'lnuar:iliuornra :ofinrf rrfiurdorinr:n:rerf;ncr.,ruoqnofo
rj6cj

rioufro;oontnunm nrulu:ona:rfiururr:orrilrilolflrfinfl2rrdu1utor{Inuar:lu:vuirr

tnuil'r{

z. na gnf,nr: n nradru : rar rudr rinrioufi ur6ndrnrru{urirfi ldiurrnnr: uinr:
I a - i,

ruorfr r,ud'u: rnrfi drihJn: rnruRludornr: o{lu : ;duurn dririrrndulu: ;du g.zg

^r^-. i- ^1 - - --- ta o e , i 6 t e arioufruzii:ml lse urn o{1u:;6urrn rinriolrfiur6ndrdriulJrollnufihildlduinr:
tlo{ tlrrrn. ororcrfrurirlddrolunr:t6unrlunndr I59 u1yt ur:rsdrnnrr;rr:ugn'tlu
ilqriuirira:orinfigrduortrirlfnr:dnfiulclunr:fiwrfiunm}Jrioufiuzdoririrl#tiru

drlnd, rinrioqfiur6rfdn'irnr:fiunnfiu rdun.6.rdurir ua;lCnluirrnlndrirdurtuo
.ia

t6lrn. unnirfr osreumtrlilrol

r. n a qn f,n r: n a rn Cru d ou r rn r: frn i rr,r ri u ru dr rinri o l rfi o rdo l n r : h?ruju a ll
flun2nr?nri:lunr:6rurirudrhJ:un:rriouiiur o{lu:sdurnn dlirirrniulu:;du r.er

rinrioqfiurdolnr:hiru^la2rxrrJnan:aadalunr:6rnriru*:Iil:un:urioufiu: o{lu:;du
urn dlfiritrn6ulu:sdu a.os rinrioufiurdornr:lfirfirriowrrnr:fin{rrrirudrdluillrr

In:f;nri o{lu:vduurn drfirirrsdulu:cdu g.ao fnriosrfiurdornr:hirfiuriornmnr:f,n
r^^--t^-.-.i^-.!^----ei,Ca..tn)a,jr0'ntu10n2fl 'tuytlir 0ulyt o: lunr ro ATM oglursduurn rlfuirrg dulu :;du 3.7 7 l,Ial

rinriolrfi urdol nr: lfrfrn i ru riruirIil:un: rnr:ri oufi uafi o rrinr: tuti.ru2aru nl,ilnil{
i-.rrqnA-riroJfig:ourlrtu oglu:vd'uurn frliirirrcdulu:;6u l.sz olrinr:tuduaarun:.{rytiluutun:

Rr:tfr-un:u fl vn?n: 2ari rlu nr: 6 rrriru6'rIrJ:un:tyi olrfi u an'ornrdolvtm d rr ilrrdr,,u,
-_4-.-..-!:--_-.e-...r i-q-ry-^-..i-{_ - -_ d v c a o ! :, j a dlrluflun{1u011'tu1usll ll4rt1nu'rt u uavnl:Int:'[utin:nrlunr:frod':rfronrrrrrilu:vrIuu

. d o ^^__{_i_ 
j- -,_.. @ c , !rr, , : JItnudvq?n:?at:?lunt:.f0st? rracnl:riluro{tyn{n1:ier,ilturitu"[imorudoqnr.:rurnEliu

niu nr:frnirnrirudehJ:un:rnr:viorrfiurfiorrinr:turirrularunI{ryrnn dqjrorm,ru

nr:truriruvrxlvr:fruri n1:xtuyn{6uryrofrfin nl:flluyn{ ATM 0yfltur:orirlfrfionll
drn2nfl uluuavr{ro'rn{urinvioufi ueldlrn0ltJu

-49.4
a. n nqvr f n t: n o rndru nr: dlrair n r: n a rauas n r: l#f, o I ruu or ril : s r r d'ufiu # nl dr

o.aAaJllta
rrnrioltfrurunrtu6'olnr: nnqndnr:narndrunr: rilraEunt: natauo& nr:1#fioIwusrr



85

rJ:crrdufiud o{lu:vdurrn dririrrndulu:;du g.zz fnrioufiuzriauluqidornr:nr:l#

druan:rnrfirrioufiu: o{lu:vdurrn dririrrndulu:sdu g.ee rinriolrfiurdolnt:lfl#

nr:rh;mriur{uf,nmln:rinf taorfiIn:rinrfnorritundols) ritu:runr: '6fiil:;rnalntr
.ta r 3i . -^--. r d t / ,--d--

l?at 18.30 u. llasrrolfr-nqlirunduQnwrl,rlufl: (95.5) uasfl1url1{lau llrnnl:ro'rtlllu?

ruilqil:crnalnu (nvrn.)

s.l {otauattus

ss.t {oruariuvrirriunr:rirnaift,1il1#
J t .r, d r t j , i

l. otflnl:tufl{tll2niunI{ilmilR2: trlR2ludtn?n:2at:2ttnil:u1lruvlulno{lllu2

rf, otaln:c g in Inufi nr: f,noru r: tordrr,,ur,oiuo6ruu: ori rrdu't
J r a, C rt j , j

2. O{rfiot:tud{u2arufrllrlrTrR?: ll.tfi?'lud3n?n:?nrt2ltnu:3iltruYlu17lo{lvlu?

rf,olrin:s g in Inufinr:f,afion::uirr1 luuiocie orfirdu nr:l#orur:ilar nut6u

2u, ouludri uasnr:rfi uufi ur6 rfl udu
J r at, d rt a r a

3. Ot6nl:rrufl{u2atunI{lniln2: h.tn?1lld3n?flt?ar:?unil:3,il'lxuTllt'lYlo{lllu2

rntolilln:c g in dzunr:rfiudowrrirurirudrdu6nuarudourr rriu rir-raoriiirrrirud'r
J j, J r A 3 - - c . 3 r cq J
i,uylQtototo'innltt,ud{x2a.ruRI{tmflilultillru :?uvl{tnJnurnl:01l.lu1un?n1{ l}1:flilil

A 4C J .
ytl{ou!1lo:tun Raoa0unr:60fre1nunr:Iouriudrud aru

a. olrinr:rurilrrarunl{rililn2:rliurlqsdrunr:riuaiunr:nnlnuarn',rdual,

lEuonil:;lrdufruf, ua!r1nnan1:61'r:20flu'ir rinriolrfiurlriu:; g in druluajuanr

n21xdorn1:l#rfiunr:riucirnr:nalnuasnr:lifioIEsorril:vrrduriuf,ynrln:riari

:run'r: "fidrJrr,ralmu' .uorcorfiIm:riarfnolfrnunrior s uneillirdo'lfiint;n:;orurf,ur

nduqnr{ru?rlun: (FM 9s.s) ,.r#ori',n'r:IEuanil:;srfiifiuf,riruriu'lrydnr:rioufiu'luril

:J:vrvralvrudru

s.g.z {o rou ouuv dntiu nr:if,sa ircio'Iil
jalloceo4.hrd:aoey

luo{01nn1:f,nuln:{uu12a101no u1nr01n1:flnu'rn0 til R?:f,nu'trllUlgru lul.t?ito
I
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no tilu
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lto.itrYtu?

l' n2:fi lnltf,nulnflldomr:naqnf,nrrnaranr:lrln:: 
e in 1un1q1ilrr?r.ru9:

UJRU0{Rnr:ludllaarunl{lniluil'tun: rilSuuffiuunrjurinrioodu.r,oo,rin;darqqnrnRr:
ri

z' n r : fi n r : finu r n q n'n : t u t o {fnri o r rfi ur rf, orfl u {o I a uu u uu 2yr r r1 u n r : frn
fi rn: : u}?riurinrio.rrfi ur d*fl undrlunagnf,nmnu ri*airnr:n nra

E. n r : iin u r o fo dt dtn', n r : i iur6 u : fiu n rj r rin ri o r rfi u r n r : I r {n : c g in 1 u
nl{[Irilu]r1un:fiuorrinr:turiru:nrunI{rnruilluR: R?r1u.ru10ur1niufinr:f,nsrfiu
n {, rinri o *fi u r n r : ln {rr : v g in lu rdu yr r r t o r n u ri o *fi u : oju
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nlon}irnio{?ru-ru { arlu ( ) firirura.on

,uud t fnuol,ilrsulnrfl ranfro.rrlrrr.rudrrrio.rrdsarn olu iu:y g io lu
nI{rilililfi1URt

1.1flfl

( ) t. sru ( )2. u{.r
2. oq

( ) r. irndr zoit ( )2.20_soil
( )3.l-nofl ( )4.ar-soil
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