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nl{r?tnur4luflrnluilredunlrorrraufiaunfitomu (rafiuarn ntuo: oloq5u.t, 2542:4),
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olfi'l: Inurnflrclud2udlr1:otvturnluqinrupdrr 1 lueirqJ:crma nr:f,nuril:yfimf;na
tolnr:lddoil:strdlfruf,luIn:lnr:ostu6.rlnuuaudrornr:rioqfiuauriril:srmalyru

uudrnr:rfl niu dorl:vmdrfrufrirulr qi lduri dorlno u durronr,,ur du,*n rcfi o fi
e e Ja a .,aarIdlt{uf,rfi.ruanriunarIf liflunn' unvilqn'n:runr:rio.rrfisatoril:s,rlru tiaunr:

rfl n iu dorJ : c r r dr fiu f,m r s l n : fiari {'h{ fi o o u u'n u d r r d ia6 fi n o a r : 6 u:- fi 6 : o u u a c
6urnofrfin :aufrlrfltrfirfiluIn:.rnr:'hifin:rudrfiuf,riunr:rildouurJasnarrf rilfluon-

trn;ilqn'n::lnr:rioqfiuatolfnrio.rduamarirril:crmarau (ffi dnusi oioriqlgrio, zs4o)

il o f,o r 6o o I rfiJ : s n o u r{ x 1 I o {t fl a n r c vr u d o d o l r a r r tf, hi ltilriu o qi 6'u

il:ctnmtoldur.u"r,f,ulotirlr6u: ueitiuogffiu{iuar: anrnu:ndounrrdrnu (Sociar

Mitieu) ttaciotut::u:audsdoqnnaua;nclurJgrni (primary groups) dau nrira6o ri6unei'
j st@narurfioror{iuar: nr:doe r:nrulunr!uro,r{iuar: {rirvrlnrrun'nrfiu ,.rrfoor.,,

-l^-4^<- d d . .
ilrtfroo-otoldouaatutol iiumurulunr:andmGnato.rdouaatulunr:ril6uu'ilnlfrfluRn-

ttavrqn'n::utor{iuar: ,uno,nrf,ihffufirfluorrirJ:cnoudrrio;1ogra0.,odopuru

hildo{iiar: (Message) odrlrdua urioqid{iuarrdau drurrofirdr nclrd.rnr nrrrculo
qn fi nnu uas dR ltltlandottol{iuar: fi cirulunurfl ufratfi ruiodrannu o rndu,aun,

ordil:;noutowYauah

urld r rtau n n' o v fi dnu ar s R {t vr u ui fi a r u r : o uJ d uu uil a r ld In u s r o uJ d u u
orrfiJ:vnoudriuhi,finrTaun6rir r il:vnr: n'o n:u{unrna.,rdo nruff;n unvrq6n::u

naruiuagoarurdo iluudr Raueulororlotri dr,fl un:surrn.,rrir,,rnqu
dovrirh?qnna6uiuidonartuionarurfiulnri 1 n',rf;oe,:fiwnJduufiauno^qanald d.r

do l ri r au l 0 tl a s fl 't u t r o g l l o rinri o o,d u a s', e si n il : v rm afi rn- u m 6 u r il : s rvr a lm u 0 r n n 1 :
L ae . . A- , J . . yflnulaiuiluir rioufrllnrioqrfruzttaeirsil:srtrflosrn-umrsttriolrfiuril:crilalnoriu
-y- -!^-i--,t- q r ds qia, i .nnrioltfrueriaulrqiwfrt[aunfififiiofr.reirr 1 1uil:;rnalmurn'ourlRdru unr{uludruirr
4vrj
fr l rin ri o l rfi u a o r n q nn ri l hi fi n r u n'o rf u o d r.r l r fi n r r,fl u fi ri r dr rn n d r rinri o o,d u r o., n
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sAa-dadJ
Ior?uriio (ooarn:tfiuuacu-efiunud) uavgl:rltgl:rJnviunn gl:rJtd uasrunudrulio) fi

fraund'tu:criuilunarlturioliinnatrnouil:srmf,lmu 1rfiqur ueurda unsnoly, 2s39:

qqarJiild
iJ t i'u6 nrl : v n r: ufi r fi a 1 u 1, o f, f1{rn a ru fira ;n rru rd or o.r qnn a lddo n a r u

r{rh Inunr:a'oarrfil#nrurrioalrda,r'rror{rlold{rsri, olr,rofnnrlorinriuo,do,

sraitlil:crvraldirulJu :al6ratur:nafirnr:uouiudaunr:ndounru narurfluuuuadrr

mrlnarufintosqanafiilrtfo6o ruioldfunr:uoruiufifnrouuda rirtr?r6nr{aunfinrmu
v

6sriu ilroil:srrdrriuf,nr:rioo,drrruonl{rnilufi1un:o'rna:rrorurrfirn'on::rufi
o t i cr,fnrio.ttfruahialIdrfiquacaulttdriu rueril1:odfll{n:rroa6ruririnrioudoauas

ri o lr?rn'n r{au n n^fi n I n u (rfi g ut ual urh I I a u R ols, zs39 : 7 2)

owitJ:vnsu'uolriauon'6nrJ:snr:ruila'onauf dndsnJduuurlarviauno''ld
4...- -d la.4< - 

j c qy i a
o= I qn n a I n r t I fdn fr 6 u a t u 1 nil o fr o s fi r 1 fi n a r u rfi o 16l a nn a r I d r fiq a.r In u ri r t#r fi n

n'rrufdnrJ : s uarnlo rio ff, nfi n n r n lil o r nn eru 6n ua ynrrurdor6u ii l o4 tun : fi dn r :
I Y e J ,.--!i--^]I^-!-^--, - a 6 , i , j .

U : sxlflu?Iu fi nl:il0{t1lu ?nO{fl ll.f u nur.tu { luuion o n: : lrix 1 iiun nci xornfi rnontuu'l

miu nr:finfion::uif,n:u1u:oulnrvinulnfiuvrf d.rdrfinr:il:smdur{ufnr.rf,ou?asu
t . i oaodrldstfiol tsrfirl#ldfunrrraulnurn0rtiu nq6n::u rfluo.rrirJ:cnoufidrfiqtor

e - - 4 j d ltrs j e4 Y .
fr'aunn tn:rstilunnfrtiiu16f,nltut1nfl?rurfroracRrruidnnoIr1nna lun:dfiuqn'n::rfi
9 a i- , i . r 6 , A
6osnt:n-o nrrfrfnriortfiuacrrdmil:;rvrarduml{ru'wio{rfiuzil:crmalnu6n nanr:dr:ar

.e,ir.rtu
nudtrinvioltfru:trrcirsil:srmaiouas zo.g nrnufrdrrcnduu16n Inurnurcodrs0l
-.ia-.--.- -d - - , t I d e J v e tfnrioltfr o20tnnriuil: ctiltrroriuns iu o on fr ln d'uu rdliooa v 8 1 .9 :o{a{u r'lduri
vri.

fnriolrfiuaornn{uil:vtmauorlinrflooav za.s roriuld$ouny zg.o nciuoonnarr$ooav

zz.s lorf;urfiufinrflu$ouas 20.6 gI:rJ ee.s rnsoruinldnrflufoua v 6s.onuiirdu firfior
. )t it,o c

cirurioufr 'hiannduurrJ,srilf,lnu6n 
1rfi qur uaqrfla uainu!, zs39 : 84)

n It dil { n 2't u f, rirun n' ua s il q n'n r : u e r u r : o d u r rJ : v g n dt{lu iin rJ : s,f, r iu
nlun?lutttulsduflo{treinvqnna Inuorf,untutn'n (Verbal Thinking) iirfluurur::l 6trfu
P-Aa---t-iv.e- - q--.i^-^- -q-?t- -- .^e--e,.-- r j e Gte
4llxllu1ll:Uflntou lut:oilR1: llirt0{atnu2fiunltno{rfrurnllrmux?t1iln:60siili'nusunc

n2lx'rlultgtunr:suuu:'doXadraer:drunrrrio.rrduroonhJf,i6iou2arudl{ "l fin:r
nrilrflmuru n'o lfiurinrioufiurnadrsrJ:srnnrfludrrlnl ru'ofinr:tr?{oXarJ:;mdur{uduri
e , i di c, a s . dbfnrioIfiurm1{u2n il6osuonhin:ruorilqil1uasu1n:n1,lun1:udltiloplrdlndr: rn"o



ll

uan l h?rfi u 6.r n r r l iu fi n t o utd o il og u r u i o ru q n r : aici r r r d,fi n 1su dr o r o ri r t #rin yi o *fi u e
.i- ^--^ -g4- -i< - -- -^.^ -,^ - -i 3lnnn?1!trdnilnIlasilul,1il0{tfi uanI{rililux1un:ru rnrru

n r : ril 6 u u urJ a I n r r I f tif, u n n' do r o r fiu ii n r : h?r rh'l u a v f,n n r h lu dn u ar c
,-- -i- 4 a e s , '

eim 1 tu-otilun1:6,iqnaaltldultr,o.rrinrioufiu:macirril:srmfl fnuol#unr:il:smdrfruf,
i e y- , i a

rfrohirinriolrfi olfi no art{ nattrdrloludraar: n r:rioudua riol#ri6rlaunn-rf; su?nuau
a6.a

il q n n : : u n 1 : rn il m 1 { u't 7t 0.uli u ? n E { tm ?r I l{ 1 u n :

2. l J ilquiinr: doarrnr{onrrgflo
u.

n t : g I t o o v t6n t'u ldtu'o { 0 1 n, c u ? u n r : ci ruvr oo d1 r 0 1 n qfl n u r rto d r ri un d r

{rirar: }lfrrqnna6ndhurdr 6unir {iuar: Inur,irudo d.r,flu *nryu?iln1:- n.r:

rn6ou lua (Dynamic) d rru'urio'lil (on - Going) nJ d uuurJa{naon t?a 1 (Ever - Changind lou
J. I a€ tr v l - .. .-_- F- _ J s y ..olau:&flounlt 1 unrulaiuiluli (Interact) uacilflan:cilufi{riuuacfru (il:us crnul2mu,

zS40: 50-st)iaruof mr:urI(Wilbur Schramm) ldoiurun:rurun.,rdoar:1{1u:rjto.r
a

cod
lruunlao{ n{u

{rirar: <+ {r{r:ria <+ dqcgrar e {ooe:ria <+ {iuar:
Source oEncoder osignal oDecoder gDestination

cl
rcrunilfr I uuu {1ao{orrfiJ:cnout ornr:doa.,:

*u u 6 r a o l dr n d rr n r u r : o o r'u r u ldd r o.r rfrJ : s n o u t u o n u du a r r il : v n o u da u

fti'rar: (source) {rdr:fa (Encoder) dqolror (sienal) {oon:tie (Decoder) uav{iuar:
(Destination)

dtm fu a r : t ol n r : ri o.r rfi u auri r rJ : s ril fl lm u fi ur ei r ar: u i o {ci r a r : d o

nr:riolrfiuarillil:ctl,tslvrs Iaufi{rJf,'rifiuutosorr{nurirr.rfirfirdr:ri'a 6o l#doryanio
:r0avt6untdoariudaln:lnr:nr:rioo,durnlo,r?rur{1unr nrurfil#lun.,rtiaa.,, (signatl

rflunrurdrnqu rdol#rinrioqfiuar{rtonarrurru'ldodrdnmu {oon:ria (o""oa"r) ornoc
q e a r -.i yAc e , j r .tuun 2tl?l u q : n 0 m o l tfi ur {fr il t tln riolrfr o ary r rsi xil r v r?tf, uu Gtrnu fi d r.r 1 : audl

rinriolrfiuadau nr:dan2lulf illudinrirrdorfinr:r{rrtiaar:figndoruncn:{n..,R?1il
-f J c . j . . ! 'il:saldtolfnriolrfruettrcirril:srmaurnfiqn rfioh?rfion:rrrdrloirrriu:srdr.r



l2

rinriolrfie,:tiun'on::utorril:orrufi florirln:rnr: nr:riorrfiu:rir nrirafii'odu 1u

n I { t1l il x il 1 u n :,nt u o, 1 ddlEn n a r I a u 1 nt#rin vi o s rfi urr6 u m r s rfl u r ri o r rfi o a

n?{trrlllul'tlua:ldrfluarae?rrit trnnanr:if,otorrfiqur ualufie uasnolc (zs3g)yru.jr
e a dtiotut ::lrJ : c rilfi lnu il: ctrtunu lilu o rrr:'lmu rracuil Girdof udr arrr: o g rl otri
q,ia
fnrioqfrortdumrwrriolrfiu?il:srilalvrutu:cduilrunars riruaorufiviosrfiua aorufir{n
^.^^^r^- -4- - <,e 1 r r i r ,aR'lYlo{lYlu? Sann0l.tf,u ttasiracr:nr:violrfroa'[riiiumurvrlrnrinlunr:gI1otr?
o,i-

unm o{ln0?rnum rurilrcrmfl 1m0

u u o o',n dfio fi dt g l1 t 6u t rsi u n r :Idiu yr : r u dol n n r: ri o ud o eo r n a; r n-fi or :
i,i.b^a
fitnolrrio.ttfiuail:stilalno nrruf rrflufiosdourfirfitq:v narrdornr:fi0;rrriuuq;rn'

fin:luil:vrvralmu naonounaltldornt:dovrn'unr.ruuiouduerorfnrioufiualnufie 1 trJ
rfionrrJ:;aunr:ofuasrf,lrirl:iin 6ro'orflurirufifir.ra1unr:grlrlfirinrioudu:rdurnx

u rri olrfi uailr s rilfl lfl uu,nu-ori, (rfi alut uaq rfie unyn il s, 2s39 : 64)
I n, er a d J

ornriu{dlar:do.rrirdoXari raamrurirriulrrJ:;t;ndlounr:rdmfaar: Inu
ovdoltn'ono,r,d,nr,cdufiufndoufiua uacrf,ondorv,ronrrdoar:firinrioufiu:ldiu

foun:l Insdolfinr:eirltuiort (Message) miordr:riaar:hifiaeruilu'runlutnrjrrrruror
tr:
tn: {n'l:7to{rmu2nI{tililurlunt

qsia,ia
il o f u fr f n a ci o n r : rn-r, il i o a n rJ : s fr n in r r 1 u n r : rdr : fa r o r {ri.r a r : 1 du ri

q i 1 o o ---d----... .r 6-!a-- 4 s €m n uc n l t fl 0 d l : ll u l0o it n a r u'iru rqlu n r : do nt : ri'n u s l u rtl io uv n-o r{nuc n r : ril u u 11a c

rXn nt:l{a?lun-o ruqnauavrinustunr:doamrf;loiouy 'lduri orfiiln'iur nr:riuunrn
n1:?1nR1?I frci.rar:evl#frnucfinuio{lunr:dod1:lildog{rlcrinriolrfioad:uiGnr:drl "l
-.f-.-.-lAs6oJAtriu nr:frurinrnlnrdorf,ufrariaffirnrrurolrl:crmalmualilnndlto.lilf{Aof,:rflt:s

rfludu (rnfiuarn Rruo: or agr01,2542)

- -iil o ilufi fi n a si o n r : r{r : riat o r {ri r a r : 6 n il : s n r : r ur.r lduri n :ru it o,r {ri r a r :
Iou{ri.rar:octn'ontdl:rieriraar:}lnrmarrfrfiu:riuaorunr:ollurslrtfu ,riu naruirio.r

l

^e^--3atre6dnu orcua c rfr omnr ot {iu ar: rq6n: : u n r:uilnnt o r {uilnn n a o o rudR rrnr: aitu
t

d.rntriu 1 Iauihurl:crrdufiuf,dorffnsranmsdruil:ssrn:f,ldnfrosrinrioo,du.rl,

cir.lil:crnrirlrtrnniilrfoil:crilaluuurnfiqn rniofirceruuorliunr:rdr:fanudoa.r,

lr?rdrlt16'rdu nr:frmiur{urntuRlu'r orfr- nrurdcnqu nur6unal{ uacnurdi{raa
rfludu uuno',nri, riaunn'fiufluilrf,uddrriq6nil:vnr:ud.rlunr:doar:,rtonr:nrlr

rinriolrfiur nrrrudl fraunn'fiftirar:fiaaruriulolunuro{racrdoriudrdorliirilrduo
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tTluuon{lttrtrinriolrfiuruouiuuueitrioqdu:uioafimrturJ:cfiuhluaorufiviu.r,d*
--_--9^q-ye . ) a- oJ-.uavfillflinriostfruaiit[aunsrfi6siodraer:nr:dosrfiuanl{rmiltlil1un:fi1diu*asciodl#
I

fl'r?f,1:

do 1 u n 1 il lu frr n u u a c isr u r : : r 6 rfl u il t frud drriq niu tiu lu n r : rrir : ria e r :
,n:1rordfiinrur::ucirrfiuocfinr:doar:fi,rnnrirrtiu ilqrrfidrrlqroonrra*rar::srd*
iaut::u (Interculnral or Cross - Cultural Communication) 6o oarugnnsi.6druSCIrut::l

:vudr.r{doolr riod,n,rviaur::rfionr'naionaru6auavxq6n::utunr:doar: 6rriu
docfirnr:f,nurisut::utotfnrioufiuadro rfiorirr.ral#nr:doar:{oryanxnr:rioo,du.
rfi n rJ : s fi yr r;'r.r a rl mfi qn

udlornfn g.ruac lfir,dralorinrioqfi oeman'rril:srmaud.l nr:r{nrurrrudru
il:vsrdrur{ufh?firJ:cfivrrinrndo.rrirfrr6.rilof,ufiriulti',6.nr:a$rcnrildnuoluxdrunr:
,j

rioltfruato'inI{lmilu?trun: rfr'onr:finien::urirrairnrrriorrfiuafi6rEnnrrraulo
rinrio.rrfioasiolil

z.z ilofu fi riohirft o nr r airm ru flnu oi

z.z.r nrru6oairla::drionrrdnusflu.r rurj:cndfufiud
j

tu-o I t r n : c u u d.r n u il o 1 fu u a r ntl a r u adufiudo u uac lfil : u ua u 6'lrfu
tA

oqdnr:fi 0v il:c aun aru drrio lddoriqordnuilsuasnlilf,nusi (Image) fi 6rl: rnq*ri
d]tl:0ltuttavdlnIrflufiu'uututou finrturir'oo'o aarur?ulo mcairtrrmnrdau{luua,
o.rrinr:fra}J

nr:il: vmdurt'u f,fi 6arut:onirnaru aulouacfn g r1tl#rfl ufi rJ : s rtul n

uri n cjurrl r n u t u 6o rin ri o { rfi u rl t a si r r il : sur ald ri r l #n r : a$m a: : rin run'n rio n r : a f i r
nrnf,nuoilulrurl:ctrdufrufnr:rioordunlo,mrrufilunrfinarrdrrYqfu tiit afiinuqa,
2s40)

n r : a lx a : : dr r u m x dr u n r : il : c s r ti'u ri'u fl #lder a dr q n G'rfu do r o r fiu
, ie dtnlt?l{tl}lufrinn![actilu:;uulrnr!'lu rn'oltTnr:rirru'ulrulu:cgsorrldfinilarn uac

dlnal#u::qnrrrtflrur',Uidull fun'o nrilf,nuafdurflufin'rrolororrinriuo,dorn,
ciNil:crmslufiq.
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2.z.2 a1tun'o airs ar : drfl ufraurh 
Ef n rn f,nuoifi 6

n a r uin a 3r r e : : rirfl u d:,rJ : d r fra; 1 u n r : a ir s n r rr dn u oifi 6 (Favorabre

Image) dqriu nr:a$rla::r{ltutoriluil:vvrdur{uf,nr:rioqdu:u?iril:crma'lmuna:1#

uu?vlf inl:irrfiulrufiurJonlnri rjraulo Ioof,orirlnr.rn'rrfiriraulnuiorflufiavqnnr*ri

rinrio.rrfiuefi:cirtil:c,rn rndqu drorofinalunr:afirnrnfinuaifi6ro{nl{rmil!illur:
h,
lo

a : r u 6n a f i s a : : rilu : viu g.r rfl u n r : rfl n i du fr'afd d r hJ rj n r : a ir.r a: : r{
finn::udrunr:il:ctrdur{uf,nquvrrrurun:fifiqorRliluacdfigra9.ra'nfifirJ:cfiminrilrf;s

afisa::rf riolt?r6nnrn6'nuaid6ciouuil:cmdrr{uf uacocdrnalilo'rnrrfinusfror
nI{tlmfluillunrlunrn:ru nr:drtu-uIn:lnt:drunr:riolrduauasfionr:eirr 1 fiovrflu1J
stirracn:n ,',rd, rfinnrrrrf;orTu rfinnarrriulorf.,{diufinroudrunr:riorrdr.,,u,
o.i..
fnriosrfioetracirlrJ:crma Inoarur:orfiuualrJ}fluiufn drrmunrud(..ror., f,uyrfadr.r
ttasqrmil mrrfin, 2s4t :38- 39)

,*t o,rrd z ur u f r a o $duafiu n ril f,nuofrnionr: rJ : s m drr{u f,

drunr:J:smdufiuf,

fi r n : : ulu r rurj:sm frrlrtu f

. il:cfrilinril

o rJ:sfrvrinaroso*in:

;EJ
frur : ataur frunfaim uasErilil rrlza'n,2541
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In u a 1 rJ u da n t : c f r s n r r^r dn u sfrfl u fi r d r 6'q o- r u a s do r 1 fr n r r u n- n
,r/aoa.@uJ

airqa::nlun'l:dTu-urruil:csrifrfru'6odr.rsiorfior rn'ot?rinriosrfio'lrfinn:rlrJ:sriuto

drdororfrudourarulunl: n: u 0udrrer: tJf,irinrioufi uancluulrnuru

A
2.2.3 uiluril.uo{dor2aJu

446
d s r a a ru ii u n u rn d r riq oi o n r : b?d r r a r : uri rin yi o s rfi o a dr n r : f r r au o

riraar:tordur.unrrirfinarrrirrfioo'o uac6orfluuurird',ralrdrurnraru6ndro

q'[:a::or qna#ailfi Q$rf;nurrfiuafiunr:h?uinr:riraar:drudorruruuiriniloqfiua

traeinil:ctmanroluttntu'olvimur uavnudrflfluinr:drrcr:fiaartrjlilururfloh?rfin
4 q rry , i r | ^^- -j_ q , o t In2luil{Tlo t0ttnunno{tllu?Tl?n1{iltutYlf, noonouru-orilunr:udalnrnadrl: uofl0lnlru

&r,'rudrnr:lrtuinr:drrar:fi prjurutu rfi oriru?uR2ruercnaniouinr: n frnuacrdoriuaiu

ariu ar1 u lfi n r : uin u rfu 6 I u,iu

frh?ui n r : ri r 2 tn : u r { t 1 u frr h?ui n r : r d;! In u rfi r 6 r u :u fr I u.r u r n tiuI
Y .,a a a .^ -^ --!^^_Aq^y^-- ^ ^--.a- - .q , ja - d .u o n n lnu d0'l u iln {x o { o { n n l t Yl ll{ U t n l S U,i o g lu u?t a,i fi n n t : uiR r : g s ua; ii nr: n n uei.r

t Aqy o j 4 v o e , j , a
oqint:frltiuinr:fratur:nalEnuavfnnrltrinrioufiuarrasinil:srma :alfrinul#uinr:

ar6eo4cAio!
rd: uIrl{rJCI du?ruf nudou?alumilHut,u

drr,r iu rJ : v rn m t o rd r a a r : fi rJ : r n ql, du u.uw yr u d r fi rirofru s il : c m il
n!a,iae.i,..'
n'rii6o riraar:fre ut:on:Iqnrinrioufiuamadrril:slmfl r;1?dI:rfruariunr:uinI:uac
4^r-- ----- -!^-^.^-d--s -- d i r i od{olu?uR?lutfun?n 112d1:tnu2fiunAtetiluu 0uur,tut0't{llnJl$tufr uaydrf At:rfruaflu

el.-earroeer!
nlila'nu0i uasdl2dlrtios:rntfrudrcirs 1 drniurinyiolrfiormadxrj:srns ciaunr:

a.rin:s010ilEnr:rirrat:ri'ludoil?atu f,ru1:ofirldlnudrudouxnr:h?uinr:rir2dt:uri

rinvio$fi uarradNil:vrmflnlslu$nru'orrflmur drrir:ar: n: sourirvrxn r {uasil1{dou Iou
rcidt*'

drurinqrvrarinionunnrr Intrnr:n:s01ueT?flordrzer:orndouaaru}Jdrrinrio.rrfiua6.r
t.

sirril:crilanrulurtnrfiosrf,murfu ldiGnr:l#dr:ar:r.irudoil:srnmeir,r 1 (q1:a::ar

qn:afeild,2s3s)
!p-aA . u e /da6 a t A . Iu0ntlnu dotJ:ruldullu D nI0mt.Ttanr: nolltu?nI {tnnilumtun: rduflu

a'o dolfirnr:il:sndufruf,l#ruutvdrlfiuilqn'n::unr:ritniudraar:16uafiunr:riuo,fir.

tlau:s0cl?arlunr:frnfiulttnuunrrriorrfiuril:srilalnu lunr:if,orfio:frunr:rio{rfiu')
eca.e,j.6r'illuinnrt:qE nudrrinzioufio:rirulnqjrileiudrrar:16urriunr:riosrfiuaf,iilierils:r{i

e6dAdiacv.-
01nfloqnnau1nilqn :o.{n{u'lfi0 ffou?auultacdorgilrsno nuiird'u rirum:ulnotos
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rinviolrduauavnt:t#dodnuEcairs r hii6vrr'nafiunr:finfiulorosrinriorrfiualu

n r : 6um r r yi o c rfi u'rft il innn r: qi (I an m : qnr'finof, 2539)

n r : l#d o rJ : srt dr r{u f,uri rin ri o r tfi u a c r rci r uJ : s ryr arfu un n si r r o r n

nt:l#fiorj:smdur[uf,rrririnrioqfiuanrotuil:sryrs Iouslorl#dorearunarutiuf,olilurs
6 j r. r u u Ja{
ilotllorHUur^t:'rir:ar:rJ:ctrdufiuf,h?rinviolifiursrasirsrJ:uyrflyt:tudoXadrrar: otirr
, i o !- hr.

ciorfiol lunr:fii1ura'ldrJ:snrala:rnr:iJrioufiuahnu "oculdr'lmuuaud l99B - tsss-

rniodqairuh?rinrioqfi ued rril:crilaff,nrJ: vrmalmu uacrdumunrioufiuailrn0.rriu uas frr

rirltinulyrun:cilfndsnarudrio;toraorufirioufiurfirflur:nnIan uasrfiuunfou'lrjdau

fi arj inru r : : r il : srnd i6f;in#lr6u fi uae rdrol r uE : : ux or lann c fu o on Ino ldfi n r :
rJ:vmdur{uf,nr:risufioatoril:srmalvrur^irufnltuuua;{dodrrornuaruil:crmadrn'umrr

u ril : crnaln u uasndu tJrfi uurio r : r at o uJ: slnfl lm suacArfi il : v r{uh uiu u :.ro rfi n
^-r^C-.da-- j - r 4 . . . v
{a?n illluuumfl?ulto.l Beguiling Bangkok ndtr6=lnqsrmr{ul.r1un:ddro{uavl?tutsduriu

cri.J
nr:tn-umrtrioltfisr 6nriqfifiotzaturrlurriufir:runr:ar:adriolnr:yiolrfiu:luil:crila

lvruniurYu

u dr o r n m : r u 6r il o fiu si r r 1 r ; fi o- n r lr a fi ri lrr a 1 #rfi n n rrr dn, uiriu t,
yt1{u?nlrnsau.uo{nE{[vtuuuruR:uda na:f,nuro'.r6m6rnrarslnrnf,nuai6ndeu

aavJ
2.3 oilfiflarro{nutdnuo[

nrt o q n n a fi n nr dnu sisi o dun dr fi u 1 o r dr n ru dn u aifi rfi n du o y fi 6 yr f; r od o rr q E n : : u

,uorloourf, nrndnuslfiriod:rioqnafrqduuda doufiuuahiufirsfnrirnqn'n::urol

qnnahirfi u n daunruhjlufian r.116 uafru uasrilduuurla r ldurn nr: rs nr:ril6uu uil a s
v ll a r t

nrud'nusitiuosn:ciluIn:.rafiruq6n5:utllntlto d.rriu n1:f,91{nlndnuof1fiocrflu

,iooutn ucifidrondrnurilduurnJnmrndnuoffigqrf,u}J rflrlsqaflaulruuruornrlfirarnr:

rilniu{orya rrndoqadlndrrrinuflrfiuf,auni R?urfl-a aarurfordru,ulqoouri, uru{orya

1 u ri fi 1#}J o r o q nin d r n'e r,rio q nu'n ru' o u ld

.4494
23. I oilfilata{rolltalnuaintsuaR

nrndnu afnr.ruanriolt?rfinrJ:clusffi arudru rir natr?rinrioqdu arfi n
ia &ec

narltfroo-ouacrlultlunaruilnonfiudonr:6uilrrriolrfiuanl,{rytlrux1un: dlnr:f,nur
d e 6 a I ja, q
riluad'udnGnatolfiolaatufiiiiontudnuofnr:h{flrdhur.rfinurilrj:srmf,tlilu (nllar.y rwdr
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nulunq.:tYtnlnrun:ft?nrrurdo6orir:ar:rornr:b,hhihundnu?iril:crflalnufirnuurrj

drudolaaru d,tn',1#fir[sun6fi6cionr:dlu'ulrurocnr:h,lflrilruna'ouilril:yrmalvro tu
rJ:srdufi.ru:ndorrtacdlRU uon0lnrfu&vrudr nr:'lr,lflrihuna'nurisil:srms'[mufinr:rfir

rJ:ctrdrlfiufiialrpoirtuu uasfinr:hidoXanarufurirJ:vsrruodr$io,uouo riol?rn'n
nrnf,nuolvrl{u?R ufio;iriornr:rirarofiqmndorrrrduados Aoriu dodldtunr:

avol
tJ : ; t t du fu i ua c n r : a r l uHu l r u dr u n r : il : c n frrr r{u f 6l fi n a r rr dr fiq l u n r : ri r raiu
nrudnuaito.rudaurru toft ori r6uufi onr:, z53g)

oti r.r 1: fi n ru n r : a 9r I n rt dnu oit o r ril eu q r u o r o rsil: s eu il q r rei x 1
ri ua h?r6n n rn dnu sifi 'hif, r rJ : s aq r{tju r r ld

zs.z BnGnatemrnffnuoinuau

luil o lriurl: vrmalmufi ilo;m 16o.r n rn d'nuoidrrfl uuu riroururyt uavur dr
uinr:mxtna nuriolrfi0auil{il:vrilsliluilururtlrfiuo'rnrnfinuofmrru:nro{il:crmadru

iotur::uttastuufi::urfiuuil:crud :zudrunrisrioufiuamxD:rurln' Ieurjrfincjran:-
uovnr!lln:ouniz dlrJ:tnndtd:vnnalvruldiun:rruauhornaornrludrn'rdurfluiirdu

rua s n rn dn u oidr u a u fi 6 nju,fl ,,fi ., d, niu fiu

1 u a o- n' 1 uil z s a t : v q d r fi rin ri o u fi o r eni rn' u vr r r r r il : s r yr s 1 u o 6 r u a u
3,015,694 Ru n'ntfludn:trirufouas 38.84 ,rrfirioriuoduernanuraunxr{rrr6ruru
4,749,236 nu n'nrfludn:rriruioun v il.tllnurinrioudumq'.rn:iudurrnfl zsqo lotsav g.gq

rinriolrfiuar',u*trd,iu0as 6.0s 1rna'uarn Rru', or oq'Ul, 2s42:2)

tt

2.4 3ro{tuafufi6sar7o.t
d

rfi q ut ua I utla ra c R 0l s (z s3g) liri r n r : f,nu r f,nu ar s n r : r6u m r I yi o.r rfi u r
nruluil:crYratolfnrioltfiurrcildrsil:srmrlu fl zstgrudrrinriosrfiurfirTauo6fi6riou

n1:tn'uYll{uuiolrfiualurjrsryralvrolu rz dru n'o drueorufrfinorfiu rirl#rirulunr:
-totdumtq ttueiliaut::u ott'tl:odos f;innamdu eorufiriolrfiua oarlilaonfru nr:f,uiiro

frurfi finr u'dutoraulmu nudumx ua;riolndhi utiorloufiua

I an m: qvr t frnnd (zs g z) ldfi rn t:f, nu r n a r u dur{u f,:s m d r r r qn'n r : u n r : ritn iu
rir:amrdueriunt:riosrfiueriu:suctearlunr:dafulor6unr{rryioufiuef,iuinurr:qEtor
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tinviolrfiu:'lno nudtrinriocrfiuari'rulrqjrflniurirrar:rfiu'lfiunr:yiosrfiu:rorfiiuior
.e---d -.*. y. - j a qr v . I . :r?rs:q:rlndoqonariludu6uilii{ ilq6'n::un1:lilnfuril?d1:61unr:vio,rrfiu:'lilfi

e v lv c u a 6 !
n?'ludufiuf f,u:cucnarlunr:sinfrulnrn'urnr{xrfiu?fi{rierur:qi rieufiugrufll{d1u

- - v . -.-j---l-ts---.9r - !y-.- .r e a q a , jtf,:u!n0r,0{uRYlo.llll0?lurin21udur{uritlu:sur12a1lunr:6nfrulorfi-um1{rutrio.rrfru?
v e a n,od q J<o o - l_^^e- a. v doiin{?nlils:{: uav luudOlnytrroilDilndM:AOD=U1Un?lildUri'Udn'U:vusr?alnl:doau10
---a r j q a , j et o{rlnri0{rfr u?lu n1:laufl 1{yi o{rfr udlu inrnv: qE

2.s Rrouuuahoiilfrluntr6i nur

daurj:64:s danj:srrru

muntrrd 3 n: ouuu2finlunt:f,nu r

2.6 dililAgrulunrriinsr

l. rin ri o I rfi u rtt rci r I il : c rm afi fi dn u fl r 7r r { il : r r r n : fl 1 fl n fun n ei r r riu r c u o ir
oJ.arj.u

R lil 0nuulo{nI {rilfl ux ruflr fioumumrlri olrfr uilnneiN flu

2. rin vi o l rfi tlat t ad x rJ : srnafi i dnu fl c m l,i il : s s 1 n : rrl f, n fun n si r s riu rs u o,rr
vJea,j.@

R 1?r AnUUTO{nI {rmilxillun: u d{lnuil1{?io{rfr u2unneil{ fiu

3. t{fl u a n't ol rin ri o l rfi u rtt aei x il : s lil fl ri ou ua u n d{ 0 r n n r : ro'u yr r lri o r rfi u a

- 4u'iirrur (nirJoruinr nirJgl:rJ nirJ

uoylinr vrirjrorf; u raeniiloo drn:rdu)

- rilf,

- o.l(

- inqrJ:;arr{lunr:ur

- il:cmnto{n1:do{ffi urfi rou
c9d- 0lu?u2uytul

nI{lnilu?tlun:
aga

nouuaeua,itouytl{
u Ja- RlilAnuollfl{il2n
v Jq- RlilAnUOlrt{au

n I { rlrTtul.t 1un, ttn ni]lfiu
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unil 3

da4l 4:slut u?5Rl:flRg1

^^-4- i v 4 v v 9 c , j
n 1 : fl n u 1t: 0 { R 1 il a nu 0l fl o { n I n rm il u ?t't u fi : tiu n r : fu {t o I rin yi o { rii u ? s 1 ?

',rr-sirtil:srmanisfi rilunr:dr:atriaunn'uasnarrinrfiurosrinrio.rrfiuafiuilurvioudu:lurtn
^-__-ir.eJvJonI{lmilu?nun:friidonrildnueiro{nl{rr?1iltl?r1iln: fr{tiu Tt'nr:f,nurdlrflunr:dr:ar

doryatrnrtucilrJllqfi (Primary data) uav4ar-unr^ (Secondary aaa) drnit{oXarJgu4u'rfuld
<69ao-
TGnr:ifrufsdr:tt (survey Research) riaudoXaornur.rril46'u4u'riuldornlondl:ei't{t 1 lou
fi : r u nsr6 onil: c n oulu { ruif,ui{d

3. t drvn n:uavn{u6'aotim

rhvtrn:
4cordoar

0 1nn1: Anur'il ru au fnrio.rrfi ualuil zs+e n: ru'irfi rio lrfi uamdxil : srmsdrur
, j q Ji

7to{rYtu? turxnnl{ilililillf 1un: fi.ttiutJ:crrrat 2,734,2g6 fl1.r (www.tat.or.th)

lvl
oqrn?our.t

nrrl{ TARO YAMANE (drdqlu irf,u: rnqfirf, 2srq) n.iradr rtr{rururJ:cmn:i
lrnndr loo,o0o nu dolldn{rfraodxdlu?u 400 nu 6'rriu trnirueurinrioqduamr
cirril:srmafir{rrrrioufiualurtnnl{rmiluuluorriod, 2,734,286 au fi:cdunrur6ofu
gsz n ru fi nlr a rn lilriu 5olo 6rR :: rirr.r u o n {rfrrotir qfl u 6 ruzu 4oo n u niu fi'u

3.2 r,ourl,etro.rnduffaodrs
a

arrur:ourirldrflu
v.itl. rinriolrfiu:traeirril:curafir{urrioufiualuu,nnl{lmilu?f run: Inuhidrfrro'.r

tsuct2al'lunt:dnin u nl,uttttultlunt drr{rurrn'umxriolrfiuadaanurorntui{rfil raio

urrflunriu laufiprjlr,rurulunur6uyrrrvioudulrrionarufl'rilolorosnuroufludrdq
q.A2. rin ri o l rfi u e m aci x il : s rvr nd r{r r r ri o ufi u a n l { rm r u 14 l u n : du{r u r tiu u ifn

ri rrdulrasl#uifnrirrfi uarfl u{flnrirdualurtnnl,irililul.r lunt

l9
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l.s rnfrrunudnrrciufi'a odm

{f, nu rt#:;u;rao rlunr: rfi u: :u : ?uuuu f, ouo uruav aq il na nr:f,nu r rfl uraa r r

r6ou Inurirltaooniu raarfil{lunr:rirnr:f,nurlura'oufiuarnr zs+8 finr:rirorn1f,0ru

uillilrstma'lnu rf,ot#'ldrinrisufiuatrasiuil:ermf,rlnqn 1 urirr{anl{1ililu?nro, d,
rfli u!fralu nr: r6unmndu'hjft rJ:yrmau o{nu

n r : r 6 o n n ri I da o d xl#it. n r : rf rda o d r r ;i 1 {n qu fi n e r il ri r o crfl il (probability

Sampling) rflunr:{uriaodrllnorilnlonral#r1n 1 uri:utoril:vmn: riu6o rinyioqfior

rrrdmil : c ryr f,qn 1 nufi Ionrnfi o c rfl un{udaod x ldrvi r t riu {f,nur rir6'a odrr
e.i.'
rinriolrfiuatrrcit{il:strnafirirotnrauruu?iril:su0fllilu 6ruau +oo 1n Inul#nr:rir
0aad
daotitlodxfi:sttu (Systematic sampling) Inuriruunuiraorrirornraururfluri:u 1 un;
v.j'Y

rinriolrfioa4n 1 nufiur ar uirasrriul#noruuudouolu oun:ufruauto.rnrjrdaotirlfi
,,
no{n1:

s.l fraurj r iilfrlunr: 6i nu r

sYaurh6a:v ldrrri ur,rrilfiuttosfnrio{rfiu:ornnirJsir.r 1 s rnirJ n'o marorf;u a1.)

gl:il m:oruint ttrlorf,orfiu uo;trauor{inr6u 1 :lusr?a1lunr:rdunrrrioqfiuauas).
o e al a a d0'lu?uRt{ lunl:mum't.tyt o{Ifi 02nI,{lyttrul.nun:

f,arnJ:n u lduri n rn dnu aici o n l{ryrnu r,f r u n: t o rfnri o r rfi u rrrasi r r il : c rm afi
9.j

lt, 1u lm o{r?10 ?n I {rmilu?t'lufi:

r.s rnioqfio#ltlunrr r?ur?ilrioga

rniolu'0fili-lunr:ftnu',oiod,flr,ruuf,ouolunrurdrnqud{f,nurldi'nrirduurro.r
)y

Iaufi dun ou nr: nfiqruu aomu drd

l. a f r I uu u a o u o 1uR, ou n q r a'.r fi do r n r : f, nu r ua s i f,u dr u n r rr dn u oir o r

nl{lmilxn 1u n :fiunr: iufiro.rrinriouduffi r:iNd: ;rma

z. ri r uu u n o u o r r lil m n a u r rdu nl,du r du flu n q' u de o ti x fi fi dnu E s ur fi o u riu

nrjrdaodrr oir uavf ruriliurJlurfflt{ounnior6no isrdo
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3.6 t,outtnto{tluuflouo1rl

gduuuriro rrtuuur aouo rrufi rJ:srdu drrya; + riru 6o
rj

riaufi t do'luRmtosrinvio.:rfiurcraeirril:yryra rfluriroludoudrrfiuariudnuilv
m r r dr u il : s r 1 n : f, 1 dn fr o r rin ri, o,d u r r, a si r q il : y rm fl 1 u fl 1 : rn- u m r c yi o { rd u r
nE{n0iluilluflt

d:rufr z n r : iufn rn f,nu airfi urriun I { l?r ?r u ?r run :
d o u 0 l x rl ? r u n'n rfi u t fi u a fiu n t il dn u oft o r n q uil lr u l.r'r u a : ri o u n r : rn' u yp { u 1 d{

rJ:srma'lnu ttac?iaunn'tosrinriorrfioaryrasirrrJrcrmflrorsdrduyrrqviorrdua
,firuau tr {o

r{su R n'r o r rin ri o r rfi o a r r a d x il : ; rn a r dl o r n n r r rn' u yr .r 
r ri o r rfi u a

nl{uvr?rul,rlunr 6ruau tg {o

ri r n ru lu uu r our olr rio ri au fi z un s rf a u fi g ldu rn : in rifl u Rn'uu u l n rn^ fn : s du
l-5 (Likert, rgSzt dldolild

hinolo
v

u0u

ilunarr

uln
;xlnnqn

rnsrq{n r : inrfu {fi nu rlffi n r: uil drd

EEr darnsuuu = urn-fiou : 5-l = Q, :0.8

tui{... ..I 9 .}.I.n -zJfl-
lar ?i v rfi u lr...o_l.l.g t o

ct-lW.,

;).st, lirqri5tiS

,'l 3r'. .n
g.t r h-l .., qjJ.

nItn0iluxlun,
,j

d2ult 3

I

2

3

4

5

aglluu

fisttuu

Ryuuu

Rsuuu

Reuuu

dtniurnarc{nr:hinvuuurimsurfiuafrunrvrf,nusito{nl{rvrilurrun:lua1unfi,orr
u.i..,

tln yi a {rfr urfi rei rl il : cryrs fi d.rfi
.!

: cduRvuu u rls*d t.oo - l .8o,urro's n,nr dnueifi hi6 u r n r ff, .rn oln four r n
ucdtl

:cdunvuuudrud r.gr -2.60 urrudr nrrnrdnusifihi6 r n'suoloriou

:ciuacuu ud.,ri z.o r - 3.4o,uudr n rndnuoffi ilru na rr l n'ruohilrun ar{-1.:siunsuuuellud r.+ t - 4.20 uuudr n ryrdnuoifi um / fr{ilolourn
:cduncuuue{r*n'l.zr - 5.oo rurudr nrrrdnuolfiurnfiqn l f;rnohurnfiqn
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tiufr qrfl urirortlfi uafr:Jnrrdnuait osnluyrilu?f luo:riui.:u anuacrBrnu z dtu
6o aouotu6.rnrudnuoirf;,iu?nuavRlvrf,nssfrf;raufirinyiosrdo.lmasirril:srmsnurfiulu

llnnI{t?tTtul.tlufi:

s.z nr:ffiurau:audorya

lu nr : rfi u : au: er{ory a 0'r nuuu dou o rru {f,nu rri ruuu aouorutr{n {r daoti r q

n:on fl rirornrauruurilil:stmalno tunr:d{f,nulron2ludauu'06'u(niagifiu,firuau s .u
zld

rilomuuuudouolu

3.8 nrrimnv#{orya

uono lfl R 1:1#n66riunr : : oru.l (Descriptive Research) dlrj:vnoudru rir$ouay
,i,j

rirtndu rimfluriiutluulm:!'tu rn'0il:crfiudlnouolnuuudouolugda 
{f,nurfi.rl#co'n'rfir

o q u ru rn'oirn : rc ?iauffig r u dsei o }Jd

cll6! rudofi t f,nurdrrinriolrduetrroimil:crilafi fi f,nuorvvrxil:srrn:aranf
unneirltiuovuosnrnfrnusl riounr:riunrrvioudurnlo,r,urr.nunlrnncirsfiu lunr:f,nur
oiod,gfinrrldnr:irn:B?inarluil:il:eumrqr6u2 (one - way tuiatysis of variance) rndo

irn:rsridr nr!rrrinriolrfiuattasirrrJ:crmafifirdonfiunncirrriuoyuornrrrdnusiriou

nr:t6unrlriotrfiuanl{tltflu?t1un:unncir{fiulurJ:crdueix 
1 dlfi'n'o aorufifinorfir,

rirl#drulunr:Gunrwioodua uasiinnaxn'u rfl udu

lun:fi ii{f,nurtudr fi nalrlunndxfiuotir'rfiriuddq {f,nurl{nr:irn: uf scheffe

r".t rdof,nurdrn{rlndfi a:ruunncimryu

au 16g r u do fi z f, n u r d r rin il o I rfi u as r aci r r il : c rm afi fi fnu or y n r uJ : c v r n : ata ni
tlnnsir{frutvlosnrtdnuoinlsrvrnuilrunt mdsornrn'umrsrioqfio:unnrirtfiu lunr:f,nur
oiod,ganrrl#nr:irn:lcfnaruuil:il:eumrlr602 (one - way tuiatysis of variance) rfio
irn:rsriir n{urinriolrfiuamrsitlrJ:srvrefifirdomn'unncirqfiuosrornrudnsBfnrurdrrrn

n r : tdu n t l ri o l rfi oznl {tlt tI U t4 l ua : un nci r r riu lurJ r cr6u gi r r 1 d.r dfi o ao r u fi r[n o r fi,
rirt#rirulunr:rdummrioufi ua uacf,innarrn'u rfl udu

lunrfi d{f,nuuudr fi n artunndmtiu odr.rfi riurirdal {finurl#nr:ira: 1gf schefre

Test rniodnu r drn rjllnfi fi a :ruun neiN f,u
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a u l n' g r u {o fi g f, n u r o's frau n n't o r rin vi o s r fi u lrd a c r#a s r 6ri o u u a v m dr 0 r fl n r s
6rj

rdumrlvi olrfi oanqlrmuilillun: {fl nurl#nr:irn : rcfnr:?r 1ri1n ?lrudufruf, (corretation)
F.4rri

ua;rrdn.in't:rilEourfiuu:uild1{rilroEs (Mean) vrrsshurirunn^riouuac:srd1{nt:r6uurr

riolrfioanq'Qlltiluil1un:torrinrio.rrdaam:eirrrJ:srvrarfi s r#osrn^ rf,oirn:rcfdrn{r
v t i . .r-^..-^-ie {--. - . u e d r uunmo{l7lu?11?01'l.tU:slllf,liuttotrdunneirsfr'uocuolnrud'nuairiouuasild,Qrtnnl:
a.j

rn-umrryioufi u:n1umttrlilrun:unnsir.rriuriolilotix1:

ttod I t6 4 I 6 41r{u :sounlrilordD?tSououtuduilng u6o o.os



,rfi a

a Cy
flanl:?rn:1yfit oila

-+.i.-vJcoitv.j..n1:f,nu1l:0rl'R1?ranu0lnl{tmililil1un:iun1:iuitolfnrio{rrfru?s1?citlil:vrmfl"
9J

lunilfi{f,nurldl#iinr:ifrurf,ldur0 (Survey Research) rfr'om:ruo'rfrnunfiuasnalu
Adq,j
6orfi utouinvi o.rffi u:mrd rul:cmafi r{ru rvi oufi ualurtn nq{lilfl uu 1un: Iounm: au

lu u v, do, n ri t e 6s nr a n r : f, nu r ua s n 1 : il n d o u du u n'g r u fi : v q 1 {tu u m fi z In u uri s
oatt

n 1 r u r rdu o r.r a n t, dnu tlu a il fi o o nril u c ri au fi ri rriol n' o

druii I nant: iln : uri{01 nfr'a hJ lduri {uX ur,', odruil : str n : arenfirorn rj u
v.o.{ae,i...J
d'aodtl orfr' tfrotrnxo{tinyio.rrfrurnacirril:crilsur01nniil 6ruauailfiurriotrfiua

inqrJ:;arrilunl:lAuil1{r {:"lur6uvrm uau:cuer?arlunr:frnorf,u rfl udu
r d a _-.^tl^- _i d -_- e d s , j . 6d?uvl 2 flanlt2tn:13llt0{nritRu2riufl?'rilA'alr;iur,olfnriolrfrurriourdurnrr

aa
?1 O.r rilu2n I,it?tfl u l{ lun :

r j ^ 6 _---!-rr-- _ j d -s, - d o r j o
d 1 u 7t 3 fl a n 1 r ? lR : lcl,tt 0{ a l{ ili u ?tiun ?1 u R n rfi ut o I 1I n ri o.{ rfr 0 2il a'{ 0 1 n

ari
n 1:raum'l{yr o.un02nl{rYtilul{ 1lrn:

d :u d a eq rJ n r n f,nu olt o r n 1 uil il u r.r r u R r rir,f, r u a n ua ; ri r a u d rinri olrfi u a m a

si rril:ruraiuf,r rnnr:rdum rrrioufi uanl {nniluillun:

l. r ciaufi r fl aou?mtrv#doXalosrYa'hJ

{ogonr.rdruil:srrorarni (N : 4oo)

,,tluerj
{n ouuuuaouotuil tcnou6?u rinvioufr uam:cirril:crmflrl?lo160 fi louac r g.s

rrrgl:rJ fi9ouas 58.2 rl?oruinr i3ouas 10.8 nalorf,ufin fifouo; 9.0 (N = 36)

Tl:uoTlinruaso'u 1 ilouar 2.5 (nul{fi l)
4-- -4-- -J- -y--:- A . | 6 ! oe t j

ln0un: {ilu{ unmo {lItt,?xl?n1{rJ : urilflrnum f ,iu'ln t{u: n I50uay +e riaur u s

ro-u?t1.tu'rnI{trililul{luatulnndr c air fi$ooar 18.3 (nr:rrfi z) Inofiiorqil:carrflunr:
+-._--^---,_--i j u . q . e e. t Aroulll{Yro{rilu?nl{1ililuil 1un: mofl nr{ouer luqgnlarlasTtnHou2ul{ gn qo 3iilniliu1nm qo

n-nrfluioua& 8I.o:ota{tu1na0 nr:r{rurr4rq:6cua;r6urnrrrdofrnriountiouh 6arflu

foua; z (nlrl{fi 3)

24
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I o I d!,
n { r n'r oti r.r ii f o u a c +0. g rdu m r r u r riu rn' o u 6l : 0 { a { u r R' o r6u m r {u r a u 16 u r

fifouas l+.o (nuxfi a)

- q n s--A^. ---- .^^:i-^{^^ -v ay:eusr?al tilnl:ilnolflufl nq{rrmil!il1un: u1Rfr qnn-o 2 _ q iu fi fouac 35 uas 5 _ 7

iu fiiouas zo.g ri:unurrrlnorft,, z drjnrriuiournndr fiiooac zg.8 (al:Nfi s)

"rr,od 
r doxanr.rdrurj:csrn:araerfirorn{us1aodrs Inourimrilmiil

,,tlod z doqnvrr.rdruil:strn:arenftornrjrdrotirr Inuurirnru drurunirfi urvioqfi ua

nl{lltilu?r1un:

vrirJ o
0lu2u loaav pto)

rorio

qI:rl

onrinr
sda
lolxuun

uor{inr r,ur6,1

78

233

43

36

l0

19.5

s8.3

10.8

9.0

2.4

:2lJ 400 100

au0lu?unt{ c
eu?u iouas (%)

odn:{il I
J.

nirfi z
Jt

a:{Yt 3
At

9a
n:{Tt 4

vav
ulnn?l4 R:{

176

75

45

3l

73

44.0

18.8

I 1.3

7.7

18.2

:?x 400 100
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nr:r.lii s {oryavrr.rdtuil:ctrn:atcnfirorn{udaodrs InuuilrnrilinqrJ:varrilunr:
6a6

ro u Yr 1{Yt 0{ril u ? n : {tililut4 1u fi :t

inqrl:vawi c
01u?u $ouas (z)

a
q5n0

aic
tuuurytou/a,1no

r.j
11?nl:n1til0{rYtu?

rlnriou n ruq g n 1 auos qn drJo r f
,ih

{lUYtO{tYtU? tna 2547 - 2548
j
orJ 1

2t

l5

2

324

l0

28

5.3

3.8

0.5

81.0

2.4

7.O

:?U 400 100

"lr,od 
l {oryamxdruil:vmn:aranfrorn{rrTaodr Inuurimru{:'rur6uvrrr

9. e
{t?un1:rnuil1{

o
01u2u louas (z)

d
nulnu?

Qga

raunl{nuEum
a

dlU - R:'U1
j

lnou 1
Iflrounr?

j
ou'l

136

l0

58

t63

2

3l

34.0

2.5

t4.5

40.8

0.5

7.7

,?U 400 100
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nrtr{iis doryamxdtuil:ctrn:stanitosn{rudaotim Inuur.isnru:yusraarlunufrnorf,o
,i

ogmnl{lIrilu?r'lun:

:ewl2n1lunr:rinorfio c0lu2u louac ez")

tiu
z-+iu
s-t iu
8-toiu
ll-13iu

z rYrJnrr{triormndr

9

t40

to7

30

l9

95

2.3

35.0

26.8

7.5

4.7

23.7

:2U 400 100

-^-! j^ a,^----^l.y^--^d-d--^^s^-^^--r---{- v r i t a4.2 d'tun 2 Hanuatotrvric[og0fitdsafr'un?rnfr olriuro{rindo{rfrrr? rioufi umrs
l4l

mo{fltrr?Rr{1ililrfilun5
_.--€ - y _A-a_ . o , i---.--! r -.io j a ) eflilun!1ur,0yt I flflut?lunilo{rytu?r12n1{til:srmflfrijtiotrn=unncirlri'uostlos

@/<.ard.vry.a
n1ild'nu0i lnu:eltolnl{trnilu?nunt fiounr:rnumrlriolrfioaunndrlriu {frnurldnr:
irn:tr{nrruttil:il:rumxr6oe (One - way Analysis of variance) nr'oira:ur{d1ndu

I
e , i , ,_-_.^--^ds-j_-_-"-,--a- _ 4 a d q . u Jeunil0{l7lu2T1?n'l{rJ:clmflfiutfrOxmn1{n'u ociinrrufrnniuluuito{nmdnueilnu:alrol

t ^^--i- -----r j . s a b.
n E{r1rfl ul.rluR : n0ilnltrnum 1{m0{lllu?nl {t[7t?ruil lun:Irnnsi Nri'umiolri

)
flanl:vrodouiludldilufilrufihildiunudufru(F = (40.359) = l.ll, p > 0.05)

(nr:rld o) ndran'o rinrio.rrfiu?xl?gi1{il:crilafifirdstrnunneirrtiu osuornrnfrnuai
l- ' a .^^^-r^-i-- i r . e . <tau:?uxo'qnI{[ililu141un: noun'l:tfluTt't{mo{lfr02nl.ult?rrutun:'[rittnncir{f,u otirll
VCgAA

uudlnoJfl1{rron
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i a lt . . t'
nr:r{fr 6 ntrTlRs'tsfrirnrruurJ:rJ:ru:vrdrq6om6rolrinvio.rrfi uatl?ei1{rJrsmfluoy

narufiorfiuionrvrdnuollno:?uxo{nq{rvrrrul.r'ruR: riounr:r6umrryioqrdr.ruo
e.J,.

u nm o{r7tu2s1?n 1{il : urltfi

riau a 6ciof iliri rslun r :r6un r wio.r rds r

flonl:madourudr alu6grudldiunr:dufiu 1p = (a.395) = 4.168, p < 0.05) (nr:rl
fi z) nrilln'o rinrio.rrfiu'lilacirril:crmsfifirdorrn'unneiNriurcuosnrndnusidrurirl#riu

lunr:r6untllurtnnl{lttutnun: riounr:ro-uyrr.rrio.rrdurnEo,r,ilur{run:unnsimriu
a av c s QA

0u1{uuufllnqm1{don

i a J. t .
nrtl{tfi z nt:itn:rsr{rimruurJ:il:au:srdrsrt'omdtolrinriolrfioamzeirlil:smflrns

nrruFnrfiueionrildnssidrurirl#rirulunr:r6umrslunnnl{u0iluilluR: riounr:rn'um1{
rio.yto{n0u2lolunm scr?iuatrzsirlil: c rna

dofimr:mndouilf,{r1nnt:irn:lyfrirnaruurj:il:ru (one - way Anatysis of
variance) Inot# Scheffe test u u dr hifi n a ruun ndrrodrsfi riu sirfinln x a6n': ;rdrs

Source of

Variation

D.F. Sum of

Squares

Mean

Squares

F Ratio F Prob.

Between Group

Within Group

40

359

43.60

353.34

1.09

0.98

l.l I

t.t2

0.31

Total 399 396.938

Sourcc of

Variation

D.F. Sum of

Squares

Mean

Squares

F Ratio F Prob.

Between Group

WithinGroup

4

395

2t.676

513.514

5.4t9

r.300

4.168 0.003

Total 399 535.190

rinyiosrfi oafl adr{rl:crmsfi r6umrtu10lniliilrii.r .l (nuNfi 8)
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nul{d g ri r s"t 
"me 

test mn rroun ?lilun nsir r:cu dtnarrun'lroton olfnyioudu:m a

sirril:crila 6osrirldrirulunr:rn'uvrNrioqdua

V Al I v
mfluof,nottfia{?otufi:tu

Hanlrmnflounudr aruuagrudldiunr:duf,u 1p = (a395) = 2.806,p < 0.05) (n.t:.t{

fi g) n.iran'o rinriosrfiuatracirrd:vrmafifirdorrn'unnirrfru rcuo{nrudnuafdruurdr
ierutr:llutt,flnE{uililulf 1ua: riounr:rn-urnrlrig.rrfiu2nl{rlrnilu?rruR:unndrrfiu otirsfi
VOOAA

uu6Im0,Yrl.rd0n

i A t. J .
n r r r lfr 9 n r : 5 tn : rc d ri r a a r u uil : il: : u : v u d r r r6omn'.u o l rin yi o l rfi o am esi r l rJ : c rm aua s

ad.ol9.oer6,j
n?1ilnntilugloRlilanufl6'lultua{isut::ulurtnnl{rililuil1un: riounr:rnumt{rio{1fru?

v.it
fl o { fnrio{rfr uam?ci mil: sma

ru-ofi 1n1:ilnf,ou?rd'{0'tnR1:Trorlcliriraruuil:ilrau (One - way turalysis of
variance) Inutd Scheffe test rudrhifio?luunnei1{rotir.rfiriudrriqyrrra6fi:cfidrs
v , i . I jo

rln ri o ufr uar 1 2d N rJ : cril f,fi ro-u m 1 un o rn vri rJ ei r I 1

Aalt0fin d
r0rtu gI:rJ oil:n'l Iaduu^n

4
0u1

4t
t0rsu

qI:rJ -2.70t

oru:n1 0.2847 0.5548

Ioriufin 0.3248 0.5949 4.005E{2
j
0u1 4.4il1 {.1940 0.7488 0.7889

Source of

Variation

D.F. Sum of

Squares

Mean

Squares

F Ratio F Prob.

Between Group

WithinGroup

4

395

13.813

486.165

3.453

t.23t

2.806 0.026

Total 399 499.977



30

i..
n1:r{fr t0 rir Scheffe test mncloun?'ruuaneil{rundr.rn'lrufilrotoro.:fnria.:rduasra

siNil:crms riolurcilieru r : :u

v ar ir iflfluoofloiloluiln0{mg?

,{4fl1:mndouru'i1 duln'ludldiunr:u'ufiu (F : (a395) = 3.189, p < 0.05) (n.r:.r{

fi t t) nriran'o rinrio.rrfiuamaduJ:slvrf,iifidomn'unneirsfru oyuo{Rrildnusidruaorufi
^^,^^---i--^q^-- . a ^^^-^-.^--i -_ . o | €Ylo{tllu2 tutxnnl{lllrlulf luntnOunl:tnuil't.lti0{rfrU?RI{lmflxillun:unnei}lfiu odrsf
fodrfro;mrleCI^n'

i a tr | .
nltr{fr l1 nt:Ttn:lsfrirnaruuil:il:au:cr,rdrqfiorrfitolfnriolrfioamdNil:srmauav

a d . c--^qg^--_^--_!--,_ j-,C r 6 , jR2luRnlilunoRrlnflu016lud0lufiTto{ttmu?lurtnnl{lmiluflun: fiouRt:rn-umrlrio{lfru?
oti.

x o{fnri o { lfi oafl rci r{il r s l?t f,

ril'0fi rnr:nnf,ouilf,{t01nn1rern:1c#fimeuuil:il:ru (one - way Anatysis of

variance) Inol#scn ffe test ru'idnaruunndl{ori1driodrf,qlfl1{ao'6 :cudmfndo{rfiolo

sr:giNil:srnafiriuyrt{ut0lniliilgl:rJuavncjlfilrotnmirJrorf;u (*-:3.5923 : f= 3.2051)

aa
rx0ulsr

d
r0riu qI:rJ otU:n'l Iorf;uu-n

d
ou "1

a
l0rsu

gI:rJ 0.3871

olx:fl1 0.4693 8.2t4E-O2

Iorf,uu'n -t.07Es2 {.3978 -0.4800

d
0u1 0.4949 0.t077 2.588-02 0.5056

Source of

Variation

D.F. Sum of

Squares

Mean

Squares

F Ratio F Prob.

Between Group

Within Group

4

39s

15.201

470.676

3.800

t.t92

3.189 0.013

Total 399 485.878

(nr:mfi tz)
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sirr:cildr{rdom6rorrinyiosrfi u:sraixil:srms
j i' ;
r:o{d01ummo{r7r0?

u a, d
ilfluanf,runil1

flafll:madouiludl aum'grudldiunr:dufiu (f : (4.395) =3.024,p <0.05) (n1:1.1
j . a e r A . | .j-i - . e e J9
fi n) nrirafio fnriolrfiu2ul?giNil:crilflfiiirfroxlnunneir{fru tcuornrud'nueidrufirsrlu

. a , j a 9 a ao c a
n nnl{rmilu?t'lun: nounl:tnuil1{1to{tYlu?nI{lIriluil1un:unnn'l{nu ou'l{lluufllf|qil1{

don

i a J. r r , i a - '
nl:l{n t3 n1:?rn:ur{rimautlil:ilreu:c?r?1{rrorlnflo{unrio{tfiuatrreiNil:vtmauas

R2lXRnrr;iUnORliliinH0161Unr1 lUltanl{tllrTrultlufi: nounl:lnun'l{tlo{lllu?t o,i
u,Aa!

unilo{niu?T1?n1{il:ilmfl

i o s 6 lt
ruom1nr:nndouila'in1fln1:TtR:lsriritn:uurj:il:ru (orre - way turalysis of

Variance) Inoli scheffe tesr ilu'i1 hjfineruunnrixodrliriudrd'gvrrlafifi:srdx

AA
ln0xln

a
l0tuu uI:rJt oru:n1 Iorf,uu-n

A
ou "1

d

r0llu

gI:rl 0.4554*

oru:n'l 0.3730 -8.24E42

Ioriufin 0.m2 -1.53E{2 6.178E{2
A
0u1 0.8846 0A292 0.5116 0.4444

Source of

Variation

D.F. Sum of

Squares

Mean

Squares

F Ratio F Prob.

Between Group

Within Group

4

395

I1.753

383.745

2.938

o.972

3.024 0.018

Total 399 395.498

s , i I r io
uRlto{rytu?.rl2nNil:urYtf,ilrnuilTlu10miliild1{ 1 (n1:'l{fi l4)
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d.-t.nrtl{fr 14 ti1 sch€ffe test Ylodoua?1uuflneit{:crdr{rf;omn'tolrinriolriiurmacirsil:srma
id
r:0,inlr1

v alttflunof,onr:allulnil
J

flnflt:mndoilflUdt auun'grufildiunr:fiuf,u (r = (4.395) = 3.314,p < 0.05) (nr:x
fi ts) nriren'o fnrioItfiurnrdtuj:crmafifirComn'rmndr.rfiu osuolRlildnsotdrunr:

a
nuulRU turtnnllrnilil?r1un: riounr:r6umrlriolrfio?nI{uytilu14run:unnrir.rfiu odrlfi

riudrirynrla6n'

*utsd ts nr:itR:rc#rirnrruuil:il:au:srdr.rr#or6touinriouduamrcirril:sryrf,uns
Adrsagqra,jR2luaatrunonlilnnuolnlunlrfiuutnuluttnnl{rmil!illun: riounr:rnumrlrio{mu2

v.jr
x o{lifl Yi o { lfi uamrd rl il : sutf,

4 c u 6 a.ru-orirnt:vrndouild'{nlnnt:Trn:lclirirnaruuil:il::u (One - way Analysis of

variance) Inuld scheffe test nu'ir hiinrruunndtotir.rfiriudrf,olnrcadn':sildrr

dA
l(U0s19r

a
IOIUU qI:rJ oru:nl Ior6ou'n 4oil'l

d
roriu

qI:rJ 4.3731

orutn'l {.3897 -1.66E-02

Ioriuu'n -0.5919 -0.2188 -o.2022
iou'l -0.1641 0.2090 o.2256 o.4278

Source of

Variation

D.F. Sumof

Squares

Mean

Squares

F Ratio F Prob.

Between Group

Within Group

4

395

17.t92

503.245

4.298

1.274

3.374 0.010

Total 39 520.437

rinri o.rrfi uayr :druj :s ryrnfi riun rru r r rnnirjri m "l (n r: nd r o)
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i t .^ ^-...-^-r-^-^--^t^- { a c . j911:1{tl 16 fi1 Scheffe test ?lodoun?1lltnnei'l'rt:sudmrfrorr6to.rrinriolrfioamesimil:sryrg
Ar:o{nl:ouulfiu

56
ls0r1n a

rolxu gI:rJ oru:n'l Iorf,uu'n 4
0u "l

d
rotxo

gI:rl -5282E42

ofl:n'l -0.6225 4.5697

Iorf,ofin {.4145 {.36r7 0.2080
dou'l 0.2077 0.2605 0.8302 0.6222

I

es ciaud r riaunfito.rfinrioqds,a fi flqolnnrrr6um.rrio.rrdsan!{r?r1ur{ruqt

elun'g r u dofi z f, nu r d r rinri o I rfi u a t r aeir ril : c rm afi fi rio! rn-un n ri r r riu o s r o s
o/a

nrndnusi lnu:arlto.rnl{rrmiluil1un: uf,sornnr:r6umrlyiotrfiueunncirsfiu {f,nurlfrnr:
irn:rc#nartuil:il:runxr6ua (one - way tuiatysis of variance) ruioirn:rsridrnril
orj..r!r'

fnrioqfiurmasirlil:srnafifirf;orm'imtiu ogfin:rln'nrfiuluudrorntndnusilngr?uiro{

n I { tYlil xil 1u n t fl d{ 0 1 n n 1 : tn- u m t l ri o.r rii u a un nci r r f,u #s d r r d'u n t : rJ n'rar u a y u o u fu
aurua'3ru 6o o.os

flaRlrytodounudr eutn'grufihjldiunr:dufiu (r = e7.362): 1.07, p > 0.05)
(nr:rlfi tz) ncira6o rinriorriiuafledrril:crnafifirdoyraunnn'rrriu ocuorn.'ndnuBf
Iau:u'uosnI{tmilxflrun: udrnt:rn'uvrrrriuodr.nqoryrflulf lun:[i1nndrrfiu odrrfi
riudrriqnr.rao'6

i a r. t
nr:xfr tz nr:itn:rcfrirnaruuil:il:ru:sndrqf;osfirorfnrioqduamagimil:srmauav

naruR'ntfiudonrtfinusllnu:runI{rmilu}r1un: uf,inr:ro'umrrrioqfiuarorrinrio*fiu:
treriNil:cryrs

Source of

Variation

D.F. Sum of

Squares

Mean

Squares

F Ratio F Prob.

Between Group

WithinGroup

4

395

39.08

357.86

1.06

0.99

t.07 0.37

Total 399 396.937
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ri'auafisio rirl#rirolunr : rdun r wioqdsa

flanlrilndouvrudr aUiln'lrudldiunr:u'ufru (p : (4.395) = 2.822,p < 0.05) (nr:rt
fi rs) nrirafio rinriolrfiuatrasircil:r,rofifidumn'unnsirrriuocrornrndnuaidrurirl#iiru

tunur6uYrxluttnnlll?tilufi 1un: rfrinr:r6uyrrwioufi u?nl{rililrlu run :unnrixfiu
I <9 c o 66

ouf iuuudln0Jyt1.rdon

d a Jt u
9l1:r{fr tg nr:itn:tsririraaruuil:il:au:cudruf;orrn'rorrinriolrfiuamasitil:srmauas

narun'nttludonrildnusidrurirl#o'rulunr:rn'uilmlurrnnl{uylilu1pun: ild{n1:r6umrs
rioqfi u:r,ouinri o,rrfi urm:cirsil:srma

--4^^t- e 6 dtru0m1n1:flnd0ufid'{01nn1:irn:lvririrnrruuil:il:au (one - way turatysis of
Variance) Inuld scheffe test nudrhifinrruunncirrodxfiriudrfitynla6E:cmdrs
-o-.. j , r jo
rinrioufi uemasirril:vrfl afi m-unrwrornmirJsix 1 (nlr 1{fi 19)

i ' .- ^^^..----r^--^^-^r-- {- a e . i r9llll{ll l9 fi1 Scheffe test nndoUn?lxunnsi'l.r:sildl{ltortgl-to{unilo.uylu2x12n1{iltslilfl

6or ri rl#d rulu n r rrnn m N7i o q rdua

Source of

Variation

D.F. Sum of

Squares

Mean

Squares

F Ratio F Prob.

Between Group

Within Group

4

395

t2.t93

426.647

3.048

1.080

2.822 0.025

Total 399 438.840

Ca
rsou1n

d
l0rlu gI:rJ 0H:n1 Iorf;uu'n A

0u'1
d

r0rxu

qI:rJ 0.373/.

oru:n'l -2.338{.2 {.3966

Iorftiu'n 0.llll 4.2623 0.t34.r'.
d
0u1 0.2000 4.1734 0.2233 8.889E-02
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vAllu
ilfluaglgtoufia{?arufittil

J

flanl:mnflouiludl alln'grufildiunr:duf,u 1r = (4.395) : 5.299,p < 0.05) (fll:.1{

fi zo) nrirra'o rinriolrfiumreirril:crmafiir#omfiunngimtiu rcuornrvrdnuaidruurdr
Y--Qs6.jisut::uluttnfll,uvt?rul.nuR: ttd'rnr:rn-umrlriosrfru?nI{ril?rililrun:unncirsfiu oti1fi

riudrriqmrrafin'

i A Jt t .

nrrr{fi 20 nt:iln:1c?trirnauJuil:il:au:vudruf;omn'torriRriosrduafirsimil:yrmauav
^^-.--i^--4- l- - - -.9- JY . q -q ry a , jfl?luflatilueloRlilanUunluuila{?CIluE::UlutflnnE{rililll,rluR: ild'{nr:rn-umrsriolrfrUr

o.ir
x o{fndo{lfr urmadrsil: smf,

i--q,- e a J.rii0fi1n1r?lndouila'{r1nn1:Trn:tsfirirnaruuil:il:ru (One - way Analysis of

variance) Inuld scheffe test ilud1fin21uunngi'r{odrririudrrialnxa66:sudrrrinvio{1fiu2
| . io

Tl?dt{ilr srmrfi rn-unrlu10miliilqll: rJuavn{rfi u r o rnniilrorf;u

ar-t,
ortr{fr 2t rir Scheffe test ttOf,ountluunneil{:cudr{rf;omd'talrinviosrfiuefiacirlil:;ma
a19
l:0{ttra{?0tuDttu

Source of

Variation

D.F. Sumof

Squares

Mean

Squares

F Ratio F Prob.

Between Group

Within Group

4

395

25.328

472.032

6.332

l.195

5.299 0.000

Total 39 497.3fi

A6ltoTln a
lor(Uo qI:rJ OTU:R1 Iorf;uu'n

dou1
a

l0llu

qtI:il 0.5797*

0H:n1 0.8196* 0.2399

Ioriufin 0.4359 {.4138 {.3837
I
ou "l 0.4359 {.4138 {.3837 0.0@0

a ae o c ooi
ilil1un4q : *?tu1uoituuorllfl0Jlt1{ d0'6fi 0.05



36

a, ay v f a 7,nflungtoluRl:ouolt gunr
J

flafl1:iledouiludl cutfigrufildiunr:dufru 1p : (4.395) = 3.069, p > 0.05) (n1:t{

fr zz> nrira6o rinrio.rrfiuatrasinil:vrvrafrfirdonEunnsirsfiu ovrornrndnuofd'runr:

fru ri ru fi udrtu rto n l lrnil r ?t 1 u R : r dr n r : r6u m x ri o ud u'l n ? {r ryril u ?n u n : un nsi r fiu o ti r st
Ae o s aa
UUUCTIRtUYI'I{dOAq

i A t. J .

nr:r{fi zz nr:ita:ur{rimaruuil:rl:'lu:vil'ir{rf;onn'tosfnriolrdoaracirril:cryrsuay
a d . u ll, o i a gal s a , j

fl 21unntilunoR1?Ianuunlunl: 0unrodutirlutfl onI{1mililfi 'tuR: udlnr:rn-umrlyiolrmue

r o s rinrioqfi sam ad Nil : sl?r f,

ruiorirnt:nnaouudlornnt:irn: rvririrn:ruuil:rJ: au (one - way tuialysis of
variance) Inul# Scheffe test nudr'hifiaeruunneirrodrlfrriudrriqrnrro6n':sndr.r
e r j . I jo

rin ri o qfi u es r a si r I il : c mf, fi m-u yt 1.r I r o rn vriil ei r r 1 1n r : r s fi zll

t.

"rttod 
zl rir Scheffe test iledountruunnoirs:cildNrf;sm6rouinriolrfiuan:simil:yrma

rfo.rnr:f,udrofiudr

Source of

Variation

D.F. Sum of

Squares

Mean

Squares

F Ratio F Prob.

Between Group

Within Group

4

395

t6.939

544.999

4.235

1.380

3.069 0.0r6

Total 399 561.938

)4a
rsox1f,

a
l0ltu gI:rl 0ru:n'l Iorf,uu'n

40u'l
d

r0lflo

gI:rl 0.3438

oru:nl 0.n72 4.2267

Iofiuu'n 4.282t 4.6259 4.392
j
ou "l 0.3846 4.077E42 0.2674 0.6667

I
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rYsunfidrudrsr

Hanl:mndouyrrdr alr,n'grudldiunr:6ufiu (F = (a.395) = 2.626,p < 0.05) (n1:1{

fi ze) n ri r afi o rin ri o l rfi o : r t r ri m il : s rvr afi fi rrJo s r n-uo n ci m fru o v r o r n r u dn u oidr u fi wr lu
tflnnI{tilflrJt'l'lufi: rdlnr:r6umrwioltfiu?nl{ryt?ru?truR:unneirsfiu otir.rfiriudrrirgyr^

tton

i a ?t t
ol:r.1fi z4 nr:itn:rcfrirnluuil:il:au:smdrlrfomfitorrinvioqfiurrr:dmil:snnauas
- _ - 6 d r v 49 d an?1IRnr?tunoRtildnUoi6ruilwrlillxflnl{uytilul{1unr :sild1{n.l:rn'ummviolrfiuaro.r
v.i..

u nil 0{l?t u2s1 ?n 1{ilt slytfl

-A^^s-.--- - e a t.urofi1n1:ilndauud'{0lnntrTrn:lsdrirneruuil:il:au (One _ way Analysis of

variance) Inul{ scheffe test iludr hifin:r!unndmotirrfiriotirrio;nmao'fi:cildrr
-i^--.- d . r iorinrioufi urr:cimil:srmafi rn-umxtrornnirjdx 1 (n r:Nd zs)

elltl.td zs rir Scheffe test uaaoua2tuunnsilr:yndrlrdonfuorrinriolrduefi:cit{rJrstilfl
i6rt0{nrl

Source of

Variation

D.F. Sumof

Squares

Mean

Squares

F Ratio F Prob.

Between Group

Within Group

4

39s

t2.5t6

470.ffiz

3.t29

t.192

2.626 0.034

Total 399 483.t77

aalt0fln d
l0lrt, qI:rJ orurnl Io16ou'n

j
ou1

A
l0rsu

qI:rJ 4.428t

OUJ:R1 4.2@9 0.2182

Ioriuu'n {.50&r -7.83E-O2 s.2965
a
0u "l 4.25il 0.t7t7 4.65E52 0.2s00
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n.+ cirud l apJnrufrns oit o.rR?{rilililn runrfrsri sua nuosri u urdrfnriuo,do,
faarrrarj

t'r?o'r{urvtIrfl :u g01Rnl:rouill{fl o{rns?n?{mililfi 1un:
A I A 4 4 o a9 v Cs

dlJxgl!'rui0n 3 flnu lo,iytf,unna luR 1ilanuu tnu: ?ltfl 0{nE{rytilur1un, I o,i
u . i , , -l . v a , i ya
rinrioufiuarl?eir{il:yIilf, r{{riouuosfld{n'r:r6'ummriotrfru?nE{rmflu?tlun: {frnurlfrnr:
altuedairn:rcfinr:urrirnrtudrr{uf (co*tation) uasudn{n'r:ril:'uurfiou:yu'ixrirrn6u (Mean)

g s a. r a , i e r ;
7l'l.QnluYlfluflnnoilllavrcil ?1{n1:rnum1{Yro{rlru'rnI{ryrTru141iln:1o{unilo{tytu?$1?

tJ), I v A a i e lt . s , i i I da 4 a t v
n'l{lJtsl1tfl1t.{ 5 t.uox]f, rTlo?rn:1c1,1?lnauuflvto,illlu2s'l?9r1,ttlJ:slltf,Ytursoslnllnnnl{nut
a o ds I q v , i. . o 4q o . - 

t

rfionrrdnueilnu::udruilof,usirr 1 firiuan:cyrleioR1ildnuo,iludnuiled1{ r driohlfi
.5

ou'r{ tt
€ tngc a e . v s Jq a a e e I .

dUUn!1u tn:Unl:UUUUnlfl21UfllJYluD lunl:'hlYl 67 tlda{O{n?lUdUllufi:slrl2f i
e€e,i'rea

fraunfrtolrinvio.rrfiursrasirril:crnsr[rriouuacild(tn1:ra'uurrrioqfiuan:srmru?nuo:q

ia, o I
fr nnonmnnu alx o{nl{rnuu?r run: 1urj: srduei rr t 6'.rsi o }Jd druiral (r : 0.64 1, p < 0.0 1 )

druiinnaudu (r = 0.591, p < 0.01) druurri.rierufi:ru (r: 0.589, p < 0.01) druu'dunulmo

(r = 0.588, p < 0.01) drusrmr:lylu (s= 0.581, p < 0.01) dru{o{adrunr:riolrfiu? (1= 0.560,

p < 0.01) drurirldrirulunr:rduil1{ (r = 0.514, p < 0.01) druaorufiriosrfioa (r = 0.525, p <

o.ot) drunrrurjaonriu (r = 0.514, p < o.ol) drunr:f,urirofrudr (r = 0.496, p < 0.01) dtunr:
6,i

rduill{rio{rfrua (r =0.479, p < 0.01)

rtdoao,j,'
0u1{ l:nnlu ilfluRnro'rrunroiuyru?r1?n1{il:utYrAfi fisioeorufi Yio.rrfiu:lu

Ye,iy.i-
nE{trylilxr,tluR:nna{fld.{r0lnrIfiilo{lfru?d1u1Yio{lYlu?nl{r1lilu?l1uR: (X,iu, : 3.4825 :

&.0 = 3.3250)
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aEa.tflrrr{fi 26 udn{nl:nJEuurfiuu:cildrrrirrq6uuacrirnarudufruf,nrsdrufrsunn'riouuas
f6,is.itJJ

:ul't'i1{nt:tnum1{rio{tfiu?nE{rililur{1un:ro{fnrioufruafiasiruJ:srmsrft s rf,omd'

il u 1utilq' * * * 1 11gfi 1 ri r ao'o'fi fi : vduriu drfrg o.o t

4.s umflIiltodloft,fi duanrvmusionrnf,nsdlostauto{n?{rnilnfi runr

fl o flufi fi nnn:vvtucio?Taunfilrorrinrioufi uariourdunmrrri oqfi ualfl u }Jlum rr

fiff'rvrololu:cduurn 6o qrJfidoou'lvru fi = 3.5325) orur:oiou (7:3.622s1riruilof,ufi
eriaa
rlnrioufruaiinarrfrrrololu:ciuil'lilna1.$ 6o rirl#drulunr:r6umr{ (f = 3.0450) umris

iorur::u E = 3.3925) iinnarm'u 6:2.6925) aorufirioufiua (I-: 3.382s) nr:f,udro

fiudr (f = 3.0025) nmrAilml{ (x=z.aezs) {apdl#uririnrio'rrfiu? (X: 2.6lso) iloffod
v.iaaa.6i
rinriosrfruaiinaufrruoloriouriunrrrryio.ttfioulu:sdurlouds norufir{norfru (X:
2.3550) neruilaonflu (I- : 2.3300) firtr (F= 1.847s) dslnualJudanrn:atR'lrun'nnluto.r

nmnlisuriisu r<
RilOAg

avul
nrR?lUfltJ?Iu5

Correlation
t

ROil ila.i
i- el. d0lumilno1flu

2. rirl#rirulunr:rfiunrr
av

3. ttfln'i?0ruf:tu
h4. O'ntlr lmu

dAA5. x?nnnl{nu
i. i6. d0luYr7ro,rtr1lu'l

7. nmuilaonriu
oaaa,8. n1:0u0'ludufll

s. 6rr
60 h

10. uduflu t?tu

ari
I l. nl:rnuil1,iYto{llru?

r z. douafi lt?uririnrioqfi uaa

2.3550

3.@50

3.4925

3.6225

2.5925

3.482s

2.3300

3.002s

t.7475

3.5325

2.5625

2.s050

3.0525

3.23U)

3.5400

3.8r00

2.7800

3.3250

2.8600

3.3t25

t.9325

3.6875

3.0600

2.8625

0.342***

0.534+**

0.589*'F*

0.581***

0.591***

0.525***

0.514***

0.496***

0.641***

0.588*r*

0.479***

0.560***
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n1:r.id 26 uaa{n1:rilEuurfiuu:cil'itffirrnduuasrirnarudufiuf,vrrdrufiaunEriouuas
r e ,--_.i-- v r j I t

:s?t?f inl:triuvl1.i7lo{tfiu?nE.itilflul.rliln:xo{rinyiolrfiuasrasirsil:srmarTl 5 rfrox1n'

nr:nl6surfisu l.i
alrflo0 riraarrlfiirVud

Correlation
I

nou ila{l
i- @l. do'tuilflnolf,u

2. rirl#drulunt:tduilt{

3. umrilinrur::r.l

4. oll{l:lilu

s. iinnar.rdu
- i, i6. doluytlto{rmu?

7. n?ruilaonfru

8. nr:fiudrufrudr

9. fiwr

to. u'dunulmu

Il. nrln'illtxriolrfiuz

r z. do1afi h?uririnrioufi ue

2.3550

3.0450

3.4925

3.6225

2.592s

3.4825

2.3300

3.0025

t.7475

3.532s

2.5625

2.50s0

3.0525

3.2300

3.5400

3.8100

2.7800

3.3250

2.8600

3.3t25

1.9325

3.6875

3.0600

2.8625

0.342***

0.534+**

0.589***

0.581***

0.591***

0.525***

0.514***

0.496*r*

0.641**+

0.599***

o.479***

0.560+**

rlu'runrrl : *** ?tu1u6.r riradei'fifi:vduriutirrTq O.Ot
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4.5 utlflIiltosiloi'tlfi dtalan:smusionrnf,nuoilosrarufl olnI{r?rrrufi ruqr
nr:Nil 22 narun'orfi urorrinrioqdoa riourEumnurriorrdrrnqorrnuulun:

sj
l.t?10

:cdurour:ln.rto
i{

N1lANU n?1ul.tu]u
vA
uouvtd9

a

(l)

I
u0u

(2)

liluil10

(3)

U1R

(4)

j
u1nildo

(s)

t. aorufifrnorfru tt2

(28.0%)

t02

(25.5o/o)

124

(31.0%)

56

(t4.o%)

6

(t.s%) 2.3s50
I

uoU

z. rirldirulunr:

tn-uil't{

63

(ts.8%)

46

(ll.5o/o)

t2

(31.3ol")

142

(3s.s%)

24

(6.U/o) 3.0450 ilrunat,t
g. uudriaur::n 29

(7.3o/o)

4t

(10.3o/o)

106

(26.5o/o)

t52

(38o/o)

72

(t8%) 3.3925 rJrunam
I

4. O1l.r110rou 24

(6.@/o)

35

(8.8%)

84

(2t.U/o)

l8

(4s.s%)

75

(r8.8%) 3.622s u1n

s. f;innamn'u 89

(22.3%)

r00

(25o/o)

tt7

(29.3o/o)

7

(18.3o/o)

2t

(5.3o/o) 2.6925 ilrunom
6. aorufirio{rfiu? 32

(8.0%)

30

(7.s%)

lt8

(2e.s%)

153

(38.3%)

67

(16.8o/o) 3.3825 ilrunam
7. n?luiloonfir, t2t

(30.3%)

96

(24%)

128

(32o/o)

40

(lW/o)

l5

(3.8%) 2.33@
I

uou
8. nr:f,uriufrurir 49

(12.3o/o)

78

(19.5o/o)

130

(32.s%)

109

(27.3o/o)

34

(8.s%) 3.0025 ilrunam
g. fiwr 224

(560/o)

86

(21.5o/o)

6t

(ts.3%)

25

(6.3o/o)

4

(t%) 1.8475
I

u0u

lo. u'dutolnulmu 23

(s.8%)

27

(6.8%)

l3l

(32.8o/o)

t52

(38%)

67

(16.8o/o) 3.5325 rln
ll. n1:6um1{ 92

Q3oto)

9t

(22.8o/o)

t36

(34o/o)

62

(15.5o/o)

t9

(4.8%) 2.6625 ilrunam
rz. {opdh?uri

q.j
unil0{lytu?

9l

(22.8%)

104

(26%'.)

139

(34.8%)

44

(llo/o)

22

(s.s%) 2.6t50 ilrunan
r2u 2.8733 ilrunam
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a a rufionium.rrinriosrdseriourfiunr.rurriosrds ?o? {rnililfl runr
il o f,ufi fi fl an:svtucio?iaunn't orrinrioqfi uariour6um rwryioqfi orrfl u hjlu m r r

fifi.rnolrlu:sdurrn R'o gilu'dunulme, (I = 3.5325) ornr:o:'ou (f;:3.622s) riaui6f,afi
s.idafnrioufiuafin:ru'ruololu:cduil1una1{ a'o drldrirulunurEuml{ (x = 3.04s0) uurir
isrut::l G:3.3925) f;innomn'u (f : 2.6g25)anrufirio.rrfiu:11-:3.3825) nr:fruriru
frurir (f = 3.oo2s) nr:tiumm E=2.6625r doryafih{,rririnrioqfiu? (X:2.6t50) ilo6'0fi
rinrioqfioafinatufilnottriourfiuvrrrrrrioufioalu:cdufiouRoo oorufifinorfiu 1f,:
2.3s50)naruilaoafrs (F:2.3300) fiwr (X: 1.847s) dllnuaqrJudanrn:uRarun-nrfiutol

Oglu:v6'urhunat{r (X = 2.8233) (nr:m
frzt)
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n r: Nil 2 8 n ? lu nn ul u t o r rinri o ufi o a u dr m n n r : rn-u m x u r ri o o rd r r n q .t,r il u il r u n :

v9
l{?tJo

rsdurro{u:.rg{1r
aa

nlrQau R?]UfiIJ1U
C,A

uouilEo

(l)

I
uou

(2)

hiuil1o

(3)

uln

(4)

d
illnmdn

a

(5)

t. aorufifinorfru 38

(e.s%)

65

(t6.3o/o)

150

(37.5o/o)

t32

(33.0%)

l5

(3.8%) 3.0525 ilrunars
z. rirl#drulunr:

6unm

33

(8.3o/o)

53

(13.3o/o)

135

(33.8o/o)

t47

(36.8%)

32

(8.@/") 3.2300 rltunart
l. ur,tciliorur::n 28

(7.U/o)

37

(9.3o/o)

104

(26.o%)

153

(38.3%)

78

(19.5o/o) 3.5400 iltn
a

4. Olt|lrO:OU l9

(4.8%)

l9

(4.8o/o)

85

(2t.3%)

t73

(43.3%)

104

(26.V/o) 3.8100 u1n

s. iinnarldu 75

(18.8%)

85

(21.3o/o)

t27

(3t.8%)

79

(te.8%)

v
(8.5%) 2.78ry0. ilrunorr

e. aorufirioqfiur 37

(9.3o/o)

45

(ll.3o/o)

t32

(33.0%)

t23

(30.8%)

63

(15.8%) 3.3250 ilrunars
7. n?luilaonrio 55

(13.8%)

84

(2lo/o)

155

(38.8o/o)

74

(18.s%)

32

(8.tr/") 2.8600 ilrunars
e. nrrfrudrofiudr 40

(10.0/o)

56

(l4.Oo/o)

105

(26.3%)

t37

(34.3o/o)

62

(15.5o/ol 3.3125 Jrunarr
s.6m t93

(48.3Yo)

93

(23.3o/o)

73

(18.3%)

30

(7.5o/o)

ll
(2.8%) 1.9325

,,
uou

lo. u'duro.tnulmu 20

(5.U/o)

27

(6.8o/o)

103

(25.8o/o)

158

(39.5o/o)

92

(23.U/o) 3.6878 uln
I l. n1il6uil1{ 49

(12.3o/o)

75

(18.87o)

t2t

(30.3%)

lt3

(28.3o/o)

42

(10.5%) 3.0600 iltunar.t
rz. {opfitiuri

e.j
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Questionnaire

Image of Bangkok Based on foreign Travellers' Perception

This questionnaire is made for the research project of the Master of Public

Adminisration, KrLk Univenity. The purpose of this study is to examine the perception of all

International visitors about the image of Bangkok.

Part I Background lnformation : Please rank the background Information about your

characteristic.

l. Nationality

[ ] l. Asian Country of residence.

1 12. European Country of residence.

t I g. American Country of residence.

I I 4. Oceanic Country of residence.

t I S. African Counuy of residence.

t I6.Otrers {Please speciry}......

2. How many times have you been in Bangkok?

I J l.One [ ] 3. T]uee t I S. More than fourtimes

I l2.Two [ ]4.Four

3. What is the main purpose of your visit to Bangkok City of Thailand?

t I l.Business -Holiday

L 12. Vacation

t I g. Visiting Friends / Relatives

t I 4. To join Amazing Thailand 2W -200s

I I S. Incentive

t 1 0. Others {Please speciry}......
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4. With whom are you traveling?

t I l. Alone I I g. With spouse I I 5. With children

f, 12. With relatives t I a. With friends t I0. Others {please speciff}..........

5. Duration of your stay in Bangkok?

[ ]l.lday t lr.5-7days I 15.ll-l3days

I 12.2-4days I 14.8-l0days t l0.twoweeksorover.

P*t 2 Your perception of Bangkok beforc you left your country

6. Before you come to Thailand, how much of the followings have motivated you for this trip?

ltems Level of Motivation

None Linle Moderate Much Most

l. Accommodation

2. Cost ofTour

3. Cultural heritages

4. Food

5. Night life

6. Sceneries

7. Security

8. Shopping

9. Sports

10. Thai People

I l. Transportation

I 2. Tourist Information

13. Others {Please specifu }...........
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Part 3 Attitude about Bangkok while you are in Bangkok

7 ' While you are traveling in Bangkok, what is your attitude toward the following items?

8. Do you expect to corne back to Bangkok?

I JYes I JNo I JNotsure

Items kvel of Motivarion

None Linle Moderate Much Most

l. Accommodation

2. Cost ofTour

3. Cultural heritages

4. Food

5. Night tife

6. Sceneries

7. Security

8. Shopping

9. Sports

10. Thai People

I l. Transportation

12. Tourist Information

I 3. Othen {Please specify}...............
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Part 4 The Image of Bangkok {Positive and Negative} in the View of Intemational visitor.

9. In your opinion, what are the positive images of Bangkok?

(Please check more than one item)

t ] t. beautiful sceneries t I 3.delicious food

I 12. Thai people t ] 4.others services

t I S. Others {Please specifr}......

10. In your opinion, what are the negative images of Bangkok?

(Please check more than one item)

I I l. transporrarion [ ] 3. tourist information

I lZ.lacks of security t I 4.night life

t I5.Others {Please speciry}......

Thank you very much
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