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{ndnuav{uilnn firn:vurunr:doar:nr:narnfudlurroHduHGrlurnro{uouavrinr:ld

ilnrnila1uIiluut

lun:surun'trduu',rn'tun',rgru',rrfrfiordrj:cnouto.rriauilrcf,uyrl,qn'r:narndu
ll? . € !, a .-^^- d-c----.- . 6 c . J r daldttri dutitttnvuinr: : rn r anru fr ,i ru ri ruuarnr: dlraEu nl: ufl u'lu cr{n 1{nuumu rvrlu

nr:rirurirfirfiofiovrirumonnrru6nrrn{arin'lilfr.rn{l{uilnn dl Kotler (l9ez) 1d1#

ruu tfi nvr qu fi riurfiu d auil : s au m r q n 1 r n a tn (Marketing t,ti* uio apl 1 5d'ld

l. Hfinfiorqi (Product) r,ruruo'.rfirfiraror',u,ntoduo{n?luirrfluuacn2ludo{nl:

tolgndrlt?rfinnrrufi.rnolo r.risr6'orc{firauorruorrfidrnuniolrifidrnufilddros
-l- f, q y a a j a J au:ynoun2u dlrnlil:nl: R2lunn flo1uyt n0n::u o{Rn1r t,tiorlnna

2. : rn t (Price) u u ru6.r 1 ari rt o c fl fi nfisr cifi ran lo onlutrilt oldrliu : rn rrfl u
, ,, -ldurlutolgndr drriu{uilnnosrirnr:riliuurfiuuXnrirtoufinfisrqifiu:rnr urnXarirtor

na'nfiordiqrn'ir:rnr fi6nauhdoHa'nfiorqiiu ,rr',rorrfrlunr:rirrunnagmf,dru:rnr
-rrc14-!a------ - rr-',e9vruoyno{Rlutro{ nt:uou:ux0{Qnn1 nuquxo{ciu6r dnuuvnr:udldu
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3. doqmxnr: iairuriru (place) u urufi r In: rcflxrordourqnr: frn 6ruri rutdrdo
a ,t a v I a J A tv e o I

lnaouu'rusrnnRilcmtracu:n1, 0'tn0{nn1: tuu{na1n([o01l.tu1u

)v9A
nu{$o

4. nr: riqaiu n1, n a ln (promotion) rfl u nr:n'niodoar: rfi urfiu{oua:sn drl fitro!f

2.2 lturAadruciaunflilnt{Rlrnam

n1:na1n rurudl nr:irrfiun',r,doarolnrrudorn'rlracR?luirrfluInuorfru

nrsu?unlruanrilduu duJ:;noudroar:cdrfiogdrdn'o fi.rrirrauorion,r,,un,il6uu nr:

nrnrilnmudolnr:to.r{uilnn nr:f,nnr:rfiuafiunrrudolnr:tol{uilnn uasnr:rfirl#

narudolnr:to.rfruilnnldiunlluoltciau American Markering Association nr:nnrn R'of

ntsu2unl:2l{llr{unl:uirr:uurfin :rnr uasnl:nrurrunrrufin frudr uasuinr: ru'o

airrh?r6onr:uanril6uudoarooo:luu'rrnrolori?uunflauavinqil:varr(tororrin:

Kotler (2003 :9) nl:na1n utrodr n:su?u fl 1:mrl dlnluovnr:uiur: doqoou,,u,

n{uqnna ldiuaa.rfiauornruirrfluuavnrudolnr:to{rr1 01nnr:aflrl nr:rauo uaunr:
ljaeiAa.ej

rranluauunanRilfl yluflunlnuqnn a 0u
ie

hnp://xnet.rrc.mb.ca (online) nltnatn 6o n:cufunl:?llttnultngn?Uqxtiluffr'u

truafia (Conception) n',rdor'to', (Pricing) nr:riqraiunl:na10 (Promotion) uaynr:fra6rmriru

nrrufin (tdeas) fiudr (Goods) uacuinr: (Services) ruioaflr.rl#r6nnr:uanujduudlauo.r

n ttun olo d?uqon a o tr{n r: uav in qil: v a.rr{t ol frinu (Societal objectives)

aq il n t : er n la n'o n : s u ?u n r : du il r uac irn : rv fn r rldol n r: r o r q ndr rn'o

alxar:rilr?tfinnr:manuJiuunorrir:sr.r'irsfiulourhundr'16'iun:rruuolouas6nil,rnd,

u::qnhmurufirr.r'[5

,uno'rnd.rrfiuld'irnr:narnrflufirn::ufirJ['ri6Inuordnr:uoun:cu?un'r:yr1.r

dlnufidolnr:ritl#nn'lnamrrnr:H6ouavnr:rnntouluanrlra:ugfin drrfu nr:narn6.r
oJ.veJrnntuludlnt 2 :s6'u frl: vdu1anlfl (micro) rlnyu?tR'ln( macro) r: 16.16undrrfl unr:narn

Inntn lracfl1rna1nuil1R1n (droN lruifl,25a3:70-75) :ruasr6undld

l. n1:nalnlantn (micro marketing) uurudl nr:rJfrtia'fitn::urfiotriu::q
rtJtrtruto.tolr{n: Inunr:nouauornerudo{nl:ro{Qndr uavrirru'unr:rRdouflrufiudr

-rattnvuEnr:trndHantJfr.rqndr nrtaornqanrngnrirurldrirosrin:firjruirrirl:uavlri

!.rnilrirl: Inuorrinr:hiriruirrirl:fiinqrJ:varrirfiodorn'r:nlrdrfudr{u0rndurf;n:ru

lnrilunr:rirfitn::ueimltororr{nr:uionr:inurarrfinrdutr?nrogiorrin',rr{.,e olrJ:vmvr



ll

jvev
0tl5udun1:nala6?uR?luCo{n1rxo{Qndllfl1rr1u hihin:;utun1:nanlnurilril
nouduornrrudornr:to{ Ondl r.rrion',, oirurasinuln 2rtlfl olrtolqndr

2. nl:nnlnruntR (macro marketing) rlrudl n: vu?untrvrrldlrllfi rfiurfiunr:

ra6oudtufiudrun;uinr:1u:vuum:ug fi mrn{ninlrJft {uilnn druii nrrfi fi il:cfi minn

rnroalrll#r6nRrrutrurvrrr:;udrrqilnruunvqrJard unru::qrflrurrutorrYrnr n1:
4tA

nnrnuuRmo{ruun:EUuInu:ru

AU
flu?Refiannlrgro10

4qsr.16tjornnr:f,nu ruu afi at.t nnnl:na'lo trlru ?run1: otlJluuuanrruin luriolfi li
ilalniln1u {finur:runarnrnrudr:1 d'ru'rrodlilunvuunolriil:vnoudtti'qld z rJ:;nr:

Iva
n{u

t. nrrudrrflu aarudolnr: uavqrJerd

l.l nrtuftrflu ururudl nrtl6trflulunr:uiIRnro{ur{utirfluuur6n
jita-*j
fiugrufiqnto{n1:noln rquriinlu{lfluraruodm ,rr,rionerudornr:mxnluRlil fl21u

dornr:nmdrudrnr aludornr:drunaruin unvnrrudornr:rfl uri:uqnna

r.2 narudornr: rfl uuurfirdrg',rru{n1:n a1n drnrrrf rrfl ulunr:

lilnn'uoluqutinriliunl6uuur{uilnnlnufiitri'udrudrnuuaciflur::u qnfinnruriru
-.---- 9 q, Jd a y j
q n a a fi r hiu q u ti ii n r : rn r v t r n : r d u dr rn- o au o r n a r u u o 1 o n r u 1 dil o fruei x 1

1.3 qrJa.rd rfl un rrrudo{nrrrail'rsro',, o ud a.,, r: frndsnifrnr r fi udruio
ojuinr:ffioeuornrrunohld

z. er6n fioffiira vrTorau oer6 fl ,Yomi

4-l-.-.-.-q-je-q-.-..jo4rnofl oldu0 tn 1 mu:uytrdu0aaln r$ioauolnaruirrilurrayRrru60lnr:

Hfinfisrq{hildulruo'l Aofifid.or,virrfu ucilunlurfluriqrda rinnr:narnriur{orfiuuu

untndairlarrudrriold ro il:srnn n'o fiut{r (goods) uinr: (services) d:vaunr:oi

(experiences) qnnn (penons) oorufi (phces) fiuvrfnd (properties) nr:finolrinr:
(Organization) drrar:do{a (Informarion) uayarrlfin (Ideas) (Korler,200o3:3-5)
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3. qorrir naunolo mvqomnr

3.t qorrir (value) Hdnfisrciuac{orauoosrJ:seunertdr6olddrat!1ro

afiqorriruacnruilslolilft{dorflruuru {dor6on{orauodunnirrriu Inuo{rrrrirl',,

tolnr:fu{qorrirfiurndqo or.rr,rnndlr:vndrrqorrirtornr:ldrflurfirrolua;nr:lf;
a)r-J9 lAr..vaea

fl anRilcmnu6u4unQnnlcuailil tunanrlu9i

3.2 nrrurrolo (Satisfaction) nrruuolrtolgndriu{ornqorrirtolnr:1#lru

-.i- !r- 1l t- + n {q^!^^ ^,- i- - r - tti a
Hanril'orci timrann'Eqilfiqorrirrirndrnarunrnrnft {fiorvrfinnarltirsh luyrrm:lfiu{rt

ilrniltclomitsr fi udrl#qorrirdnrnu irli Endrhiuoh uddrl#qoriurnndrfi nrnuir
yi66d
{cuorrmafl21uuud (detighted)

3.3 qun1il (quatity) n artu o1 ot o.r qnrhfi n lurYtriuf,fruqorn rn q: fi r

6rurutrn ldririinr:frnnr:qornrtlau:urrrl{rdorliuil1rlf:;uulunr:hiuinrrgndri

il: c fi ninarlndu ri rh?qnrlrldiunarrn olouavfi qornrr grlu arunr{uilnn

4. nr:uandisuua;nrrfiooionrqrfio

4.t nr: uanrilfiuu (Exchange) rfl uuuefi nu f,nu mnr: n a mfi rfi urdor riunr:

ldrflurflrtolna'nfratt{fiqnnnnioorr{n: e rlr:nldrflurflrrordrnoarinfiorcidnuro{
,si,ino{ntt lnunt:lduod.:rranrilduu

4.2 nt:6ersiovrt.rq:6t (Transaction) n'onr:r{ra-.rfifiqorrir:vu'irlaolihu
4rrjagqadr.

l'ltoulnn?1nr:ttantilduudu6tn'ur.r-urSundr monerary rransacrion nr:rranrilduufrudrfiu
A lAa .
fl Ufl'lYlt: Un21 barter transaction

5. nrtnarof,uvYurnrn (relationship marketing) nr:d'noioq:fir rflurirunrtonoo

ttu rfi a n r : n a r n dl fiu n n r n dr i uJ r u u r ulu n r : e f x n a r u d'u rilu f,: ; uu u r 2 Ia un l : lfl u o

qorriuriourindo{lurie.rltqilntu lduriqndr {6'nfrrrhu uio{irrriruinqa-u un;ldiu

rJ : ; I umfdr u fiu ril a o u:h u fi fi n r : n'n ei o fiu

6. nato (markets) tturfint ol nr: ril duuuas nr: airlnarudur{u f,rirlil riuu :n'n
J

t olnnln frlnrln:ultulu{o{natodxdufindrrl{dr no'ln R'o n{rltolqndrilolriuuav

q n dr fi fi frn u n 1 il t o { fl a'n tYor c{ d u,fl du fi o, r r 6 r rfl u u i o n r r u do r n r : n dr u riu a r u r : o

noilduo{trlaruuoltrirunt:ttantiliru,,uro.rrudlr{uf, t ulnxo{natatiuo{fiuiruru
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rl:;mn:fiucnlReruitrflu fivriyro',n:dc',r,r:oriol#rfinnr:nnnrJduu uaviinmrrduhfi
eJ e ia r.'

r s lf yr iu u r n : fi fi o { ru'o r m n ul 6 uu lu fr r fi n u ro l do r n r :

7. Rl:ooto (Marketing) uu26axo{nnrnrirtJ{nr:n:ur{rllu2finildnnr:

n 1 5 n a 1n n 1 t n a 10 r u r udl n r : uiu 1 t n n 1a lfliori I hl {n r r ua nrild uu uo J n I r dil{
narldufruf,Ieufirf,rr.rururfloafirqorriruavnrrluo'hlun1:duo{fl?rudolnrlrasR2lu

irrflutolqndr Inurfinornnr:firuuaarinfiorqi nr:riruun:rnr nr:rilraiunlrnam ua:nl:

ca$1?tu1u

oll
R2Ull|lru'Ar2r OAqilf oltnoro llacol:?l.iltstu

n o gn f, r l r udl n : ou t, o't,i o r : r r fi l dri r m m ra' o n rfi u n r ud.r rfl u drri r u u n dnu or g

A / -t--.----.t- -.---,-.J -<^ -4^--e < e, e a e Jua3ilflnl{t o{totlRnlt lnunl{tdontrarrlufro t5olfrtilued'ui,oulxnR?lunirltoltrani'oni

--4- r i / i o-uSouinr:froldn:tauoxlu narnfruifvrrirdrr{uryr\firnr:drogi nmuarrr:ou6olnriutol

uifvr d i o gl n r : ra' u I n fl a n ou uyr u fi 'l dfu o', n n r : i r ru' u n r : u a c n r : ur.i r c : : m in u r n r r o {

o{ant

--!l-- t Ac_v c 6 a .- - . r daq € a 9 .o{nn1:{no{Rnltnn1a{6'ltuun0n::uoqir.tnurileirl 1 frfrnamrlrnuuEonr:frrarjl

}J{nr.rlnvr'totndo uavrirnrn{uiur::rri'uqrtororr{nr:utrirriulrildrorlokirirfi.rfiunr:

riruunnaqmd fisvrr.rnr:firttororrinr:fiovrflu'hJloutrnfianrrfiuriuou uavdoufiurlu

nr:frorur orthiur6ullilsrruu:.:qn6o ,irorn6mtivrnnruturionruuonorrfnr: ihyrrnr:

rJriourJvavtnud.rnritadrolfirfluilqnrrirriqfirinrvqnuordrurfluo dwrarfiofisrruurfiovfi
hr, ,i, a I t .. 6 U r -16rrtn funodrrrnrirurJrioul#ournsrfiisrrororr{nr:rirru'ulilnruuuufisrrufinrurfinudrfi

rrirfiurirurirdtuolo{nruld6rniuatornr:fngruarHfrnd'uInuqnr?ordoqjdrartJlu
J a i a 6 ! . oo{nn'ltl'l to lnuomfi ila 0rnnruuonr{{u alu rdu n rur{ rsrut o.r ig u ra nrudruucri rtoluru

Dulflt: errunfrwrutornr:urir nrudoGungoitro{u: ir{tutrioovrGuoojulnfi ld

tfiotomagnd

nuqrf fi gruruiof rlill#fiunn'srfi orq{tnninfi oro{uutorfrorfi o{lru'ad:ufi un'o

l. nr:afi.rrieuuillnarn

2. nr:inureieuur.irnnrn
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3. nr:,fiudua^a

4. nr:ooufrr

drnagnf,ru'nlnrsruursar+firvrirhjl#ldriu tiouduoqifiuilrf,urir 1 iia.,6'01 do

I . n a mlu il o 1 fu r o lrt a'n fior d u n u 1 r u v n r.r du 1 u r o *r in fisr c{

z. riruurru.aro:iinninfisrqi (dn:rnr:r6ulnvrnnr:nam)

3. nirurn:.uorfionr:ffiuutiu{rnildu
I4. ,u2{t2a1

s. ninfisrq{ru'ndu r iitog;

6. nr: n: vriruavunurJq'rid'n oudu 1 tor{rnidu

dnuosro.rnatlndrilr l rfi o ilovn?luururvcudosrirtlldovwruld 6,rd

nr:aiNciauurirnaro

nnqnf,nr: a$tlurilnar.dtfud',,fl unagnf,rir1nodrqnd.r fi onr:fi i rizuurirnarn

oqirrdaturerurltsl#i6afilri:uurirnarnh{lnqjtiurndo6'n:rrirl:1?gorJ, iodrudr. niu

nr:ritauinr:fiuritrf,ori:il42{rro{Du'rnlrnI{rmiln drr',un.,rtrufiurf;o1f,;ur{dofruorf,u

Iounr:nndnr."un,dr,flu prime rare + nJoirfiueifqrirfiunr:an:rnrdrfinarirL?rfinnr:

tururirutril{ela10 Inuudlqnrft ornuifmnr:riusirr 1 fii6'er:rnonduqrndrld nr: an: rnr

,siufi'fild,fiulucidzuluo't:'t lunarorfiurotirqdur usifi.rriruoirlnerldornr:h?rfindu

lrlnilrirl#na'srfiorq{rtiouinr:firurufrrroudrhJlun{u{uiInndfi:ruld'srnrirrfiu
, ,iJxlnnltnquu{r,u

vllRltroulfl?ultu{nam

nr : inu r riru,,ri r r a r n rfu riu ldd r n n g vr f,fi ,n l u au d r n iu q : fi o fi roiq r6u Inrfi ufi

ttdr ttasudlornfildfiriruttrilnarnturnlnqjnouavfi6nriuu{qr:r nr:inuraorunrnrfiu

dnlll6lriudrrflua'r6rrflu rrnninfisrdlniifigrurr',ouu.,.riuardudr firinrcfido
ldrrJEuutrnnr:fiil:caunr:sirrnndr uovtsd.rrrah?durluandrnrld uavcsld6rl:qrnir
rdia..

{u{ r fr ii riau uti ln a rnri rn.i r
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di
Rl:mulnu2fla

nunaqmf,fi tdii nr: r6u6unl : s Iumido;fi priruurufi o rtouoll#ciruttrirnarn

anarurrudrrurnrdlfiri:utiarur:ofi:ruldlrrrord, tta;n:vttdtiuaaqlfiqniirirolfi

arur:ofi:ruldlu:suc,frnuqnf,tfindriudr,rnrrsaufitvf rurtdfiunr:na'nfisrcififigrur

ri ruu ri llri6nruldn a rn fi u n6"r

o
nl:oou9l2

lun: 6fi na'nfisrc{lilarlr: ofi drurnirn arnffi uruofi os1#6rrfi unr:ldrisuol6n

1{udl6oluaolrrdn',r,rdrduldfiotirlurnturirh?dorinr:r{unrdurluiruruuuraratnio

ochiarur: oolro, 6rriudlriunr: ooufirfudtrfl u naqvrf,fi rr u u eufi qn

A2llmrluto{nl : 2l{lt}lu naqliltr

Ja o o e d e J
n1:?1{ur.runaq;mGrflatln612 6'tu1:?unu rio n'l:21{tlflu nu nnq?1[ n1:21{lt9lu

auaao'
ulrudr nr:dnduloluilrpiulufrfidorn:vrir luoutn",rr'uo',rrr: qnrurilrnlrufi :rl1{
r" --""t1 --tt- '- ee'rio- aiqv nrutthuurufiflrli,iltu,ulzdlu fiaqmI rflu2i,o{nun1:nndu lnild1n0J 1 lTlo lll{1uu::q{

r{rur:rufiu nt:21{llnunnqvrf,nt{nt:nn1a rurudl n1:?litttnu,duru,rrrrionzlu

ldnl'i'uu{udrduur{uifvr aran:ror:dflfirJ nonrnof ldt?nerunil1ul,o{n1:11{ttnuna

gvrfltdr nl:21{uflunnqmf,rflun:vurunr:uinr:ur'onr:r{orurttavf,r:lfnurlil#rfinR1tll

n4r'runu :vr.r'ir.rinqil:ralr{unvniuurn:toluifvrfiulonldrnr{n1:srarndltrJduurrrJa.rogi

rauo Inufinrrur!ruururfiorirnuoliluuuuarrJfurJElnt:dtru-ultulloruri'luq:fituav

Ha'nfiorq{r,oruifnlfiJ:sarudufiudfiu rnioldrfiaHadrl:uavrniq16ulorlu:cdufidr

nolr 6r:uri unsruo{rruu ldtfrnrruuxluro{n1:1'r.urnunnqvrd'l{'ir "n1r2'riutnunngvrf,
J

rflunr:riruunIn:r:'rrnr:ilfirin-srudr ocdo{drrfiurruos1: rirlunr:drtfiurruriu6Ifi

nrrr6rrflu ln:rflufiiufinroulunr:drru^uuurfiol: uayfilnufitsdorn:srirt#tirrit uav
!
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q.
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.

3runrtr33u uur]tonlrF3l,u*0B]LRO]rBnr]npc0utrll,ll]cpF[0[ngu],sruL!r3ruru]o

o gtl u u uh ]p s r u n c rt : l, u n 
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z. naqndrvfiuqrfio lnusiness stratery) rfl u nr: drrunnoqlnf,fi 6rfin au{r{aru
s , I r o^^--^--4-- - ^=& r ..i-p-^--t--..-- e J t Jo v Jqtn0loil1c tlu Iufl0n1:xu={010ul[Irizufr6tnrirunrfisrriuavqilnroidrrin.rrunaqnf

:;duq:fitrurudlnaqmf,iro.rq:finlnq:fiouudr rriu lunngnf,lurirutorHdnfisrdrJ:cm1

rztriErirfludu naqnf,:;dudfinnr:errr:odrrunilofiudm 1 ldrnnrvnrctrlddrovrfluqi
d o 

' ..^.ooo.a..a'ra^.....--2'---j- o . a v J . alltrrttlu 6rolun'l:olm1{n1:nalnltacdRlilll2adoUfrwiiHnn:EnUgionaniorqirrcinJiin

3. naqnd:vffuuririi (Funcdonar strategy) rflunr:6ruunnaqnf,lu:;du

ilqffi nr:t olnfirfi uiav otirlluu rhuq : fi 0 niu nnq;nf,m nnr:nararfl udu nagnf,:;du

ufirfirflunaqmf,:;fiurl6'tin'nr:fi rvciuaeionr:irrfiunuluf,inil:cf riu uavrfiuldrflu

1ilt:run?rldrrittolnaq;nf,:vduur?rfirirHarionrudrritrornagnf,:vduuifn lutou
firfiof,or:Ertrn:viuuu t:rwniudrnagnf,:vduuifnw.irflaeionagnf,:vduq:fi0 uarfla

lear<
gndr;fiuq:fi rniu uluurugim 1 ord*radonagyrf,lu:sduurirfi niur6urriu

notlndd ri rmuo nrr ri r ffi u { run }r nl r n a r o

l. nagnf,nr:rfl u{rirdruduqu (Cost Leadership) nu.rudlnr:rjlfi wrinrurnaln
acadrl 1 nrulufionr:rn'ofiovlfduqunr:na^nuavnr:drru'udr Hn0lnnr:lflu{rirnxdru

durlut;rfirt#fitnr:aut:odutfrn{riu{udrriurirluiloqriuuav{fiwrdrurtrrildod*i

rJ:sfiYrt'nrn ,{odfion',tfidu4udrirndrr(oiurfirhflfi0n1rdrur:oduufinldluanracfifineru

frun:umrt,a:unfiorillSurr{onioliufler rn:rsfitnr:finaruo^nra{ug.rndr{*drdu:ru6u

tuo o l t r n du rl u d ri r n d r d.r riu u ri: r n t in q n' u o v q. du,, u r,r 0u : r n r r r u li'q r du ldli r r n

fitnr:fifrlnofirir1:finvroroTr:onluanrrnr:o[drnrirr 
lnunndoril:snr:drrTqfiorrrfinrJu

ornnr:lfrnagvrf,nr:rfl u{rirnr.rdrudurlu ldurifi r nr:dldnaqmfnr:rfl u(rirn.,odrudurlu

010!sarlnufitcr[flurHfinfiorq{l#6d, ,,uru'tonarurflu{drr.rdrlunr:r[erurHa'nriorc{lu

d qu,fo d,n : r s n r : i f,u u a v riot u r n a'sr fior r{l u ri 1 o r do r l#r u il : v l r or g.r dr dn ei ou l uu ru

nr:aadu11urfluotirl0.r

z. nngnf,nr:afilaruunncirc (Differentiation) rflunagvrf,firilrvafillndrn.,lr{

fiont:inrtuttnngirlorn{uri.rdu:ruo'ulurdo.rla6orrut.r docriotfli6anruldu1iuusionr:

ittu'ultutolfionr: Rrrlunnqitldfion',rocafirrJuildrnrugrluuu rdu Hn'nfisrc{d

rtnncirl n21uttnncir.rluriotto.ruinr:udrnlrrtu n:ruunncirwrqmnlulaE nrurunneir.:
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f-d-.sa9.lu6oltol:vdutoldudr Retuunndrrocrfluorr{rJ:;noudrfiqlunr:uimr:nr:na1nr,0{

fionr: trr:uthn'onr:fiRruunnsirrfiulurio{ln6owruaruiouau6orrrufiuovrfirhldrnn
I

1o{uilnnurl#fiudruiouinr: rirl#rfinneruldujiuufiiaradofionr:il1{nl:narnldd

natprdciruflcilnr:f,alo : rru2a?rlfiedrdr lp,,

n n gn f,n r : n n r n rfl u i i n r : ldrn6 o u' o n 1 : n n r.,rt u n u, fl u o r f; l n o1 o r o r q n dr

rizuelalnunn'ta urrudr nr:ifiudrfinouduo{nrudornr:torqndrnrlurflrrrruldtru

lu:rnrfi{ui'lnnuouiuld uav{uilnn0u6drunr:rsrolfiudrriu :rudrnr:f,ndrrriru

n: ; r rofi u drlfiaoan dorfiuu q6nr : r,dor r,fi olfacn znun;rfi nnq6n: :rodrr gndorfi

riundr drunaunrrnala duJ:snoudeu 4p,s

l . am'n riorc{ il r ru 6c n r r fi fi u rfi fi n ou du o { n rr u do r nr : t o.r 6 ndt n {urfl ru r rulc

2. :rnr rrrudr nr:fi :rnrfi {r;Inoruuiulduns6ufiriru unvroufi udrdrrirt

3. nr: frn drnilru uurudl nr: fin drnriru n:sorufiudrlu aonndorfiunqn'n: :unl,

4. nt: riltailnl:na1n rfl unr:lfn21xilu1u1u grtrlfirfinnzruroulufi udruacrin

)
6orr rmvl#arrueynrnuriandr

I

vrq6n::uotirrqndor

f,rfler : r0 1:dfl.dil nosrraof (phitip Kotler) ldrniuilr f,udruHaumxnr:nara6n z

il:vnt:n'o nr:tfiol (Politics) unvil:crruE (prutic opinion) Inoof;urudrnrqnr:oirio

aotunr:oivnlnr:rfioldtn^ndufinaotix6reioq:finuionr:rrofiudr uavuinr:rfluoti^Er

,i'lrfu fnnr:narnrinldnr: f;urii mio:ar:.rriair{il:cmusr'l#rfluu:rnndusionl:oon
, jj y o anqrurueit't 1 firfiuerio.rdunr:trunfinfiorqitor{Hfier rl:vnun^fildfiHnsionr:oonngxulu

, J .o d .
rvirriu urifriiinaeion t: dfl{otttoiuav frnunfi fi fi narion',rduArdruavuinr:ror{uiInn
a9
onfi2u

flurl2t niuc frlldlnilt6uttuaR^nrfiurriunr:narn'l{rfluvrqufilnrlrfiurfiurirunat

nr:narnli6n r ilrfru lduri lreopte) rixnaruiof,lurvreal (period) uasinimur
(Psvchotogv) Inuoiutuirlu6o.rqnnarflu6orto.r{dr (Sale person) Inon:rlridrosrfluddr

eil {drrJdn {drn:r {rauotrurn',odurruru rfluqnnafifinarueirdqotil6rnsdosrflu{fi
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qorrrlri6ii6rnruil:vnt:lunr:trumiodoar:fiuqndr luiloqriurlnaaiuflu{fiunurnlu

nr: drraiunr: rrutu liluuud rr r rirurfi dor?niu duqoo uuu; doronu fi o ;ira.,1r?

{uilnn aultdoAud',ua;uinr:tornu lunr: rirnr: narnqnn a wriu{rrrununl: na1n

otirm:urlo: uiorirlfrfiudruoruinr:ldr{rdrnrlrrihuurulfildurndqn qaoad,iua{or

riunrrttulduri {uinr: qnalntUn:sdu {rirrauolunr:Irruilr rflrnr?rfirJ:cqe?uf,uf,

trinlrutrottacilrin{runarn ovdouflu{ldiun:rulirmloorn{uilnnrflu{inrru,irurq
dire,BurmqntruRdolttad ln:cd'un:crn{nerrrfi 6orfr m 6r ovrirl#nlrnam rionrruufiudr

t
uacuinr: riu il : r aun : ur dr6 o

d r m iu ria I ra a r r i o frl r 2u t2 a 1 ( Period) rfl u il c fru d rfin; 1 u dr u n r : n a rn rdu fiu n r :
n6nfrudrtiont:h?uinr:ln 1 finrudoufl uri:urarfi rfl unludornrrtor{uilnn niu

daltrnrtolnr:n6'nn:lnluqQnla?rionlruu-ur nr:druue:rnrfiudrua;uiRr:nruqEnta
A-@eue

uSon:rlfruu nrruriuqnriuariu f,ir:vmaruava:udrn:rurirtolnr:uuvf rriorrrfiufir
nr: ri ru unttnu lsluor r un; nr: il: ;rrdufiu f,fi udruacuin r: dr,n ri rddruus{fi nado

nl:nnlnrmsnr:uufi udruavuinrrdoau

ilot'uinivrul (psychology) nonraofuasorfin:o{ (Kotter and nrmsrone) ldf I
uur6nmrIdruinimurutrJ:rqndl#lum1{n1:nnrn Inudnuurn'nfidruqer^n::rocrfiodu1il

tvfiartrquiof,.rrflr (Stimulus) trrirl#rfinnr:n:yfirln 1 firrirrmcirrfufirflul:rgs61?

uanrnq6n::ueirr 1 uonul,ntonoufluo{ (Respond) siofi.r,grrfu n:cu?unudnfiulrdo

frudr[nvuinr:sir.r 1 xo{qnnn duil:vnoudau firn::u nrruauln R2luuou l hjrou
frsunE nr:uilnn a lun rar iruavn:ru fdn fru rfl u nr: du o {n ?1rduon.,, dudrx run o{

urludrlriavnufifinrtudolnt:dunnsir.:tiu otixl:6nu narrdornr:ri:uqnnarflufirfi

rin n r r n a rn ldtfin r u au l t rfl u fi rsu ur : r y rfl u n r udo r n r r tir q., qu rfl u n a ru do o n, r d
t

u::qdudnntuioo'onurflulmqj tflunr:uaa{rlfl?ruilolorntos,uror dqfluo'a:vilaonfiu

ri od.rd{duiailion: crfi r daotim a arrudor n r: luriun oud tA,51 n :r1n rn4fi 6lunuror
neueirrinluiin nrrudqnnulu nlu6e:c uacR:rrlliounalu rfl udu



nt:21{uu{unaqndnNnmnale rfl ufuneulunr:drnueqeriwlunl{Rlrnalonll

rionrfl ruursuovnl:ooouuuoaqndor:narn riu"ur*orauuf, uolotomoroftfi

l. nagnf,ninfiorr{

2. naqnf,:ra'r

3. nagnf,nr:frnirr.rilro

JoJ4. naqpfnl:ur:lnuqt

s. naqvrf,nr:l#nrinvru

6. nagvrf,nr:ofi.rrirure

Jt7. naqnf,nmri{rdixnl:narn rionr:arlrmunr:dod1:nl:nnln

8. nagndnr:rJ:;mrYlfruf,

g. nagnf,nr:Itiluorl

to. naq;vrf,nr:duairnr:tru

t t. naqnf,nlrna'rnro'rso{

tz. nnq;vrf,nr:narndrfi on::r

t r. na qn f,n r : n n rn,ndoriln drna'nriorqilr d

Javl
naqn[flaflriolqi

rruvrindfi fi6 nio scc n I t uo'.t n n gvr fd.rl#lu nr r dn fi ulorfi o fravr iu ur n: Inu6o

rn or ci ri'l u n : o s n n r a t il:' u u rfi u u u a v dn : r n r : r r ia; ra' u l n t o l u si a v u il a u q : fi o u i o r rd a v
A o I a 4 a r_ . a i Fr a f,HanRu'tl l'l:olluluoqttu:oatlRnto.:ttsiavrrlroq:nouavdauRrolctarorilEuurhuu .u{t

i .l . ._ .! 4 s _ a d a v JAae a allu{oon luu 4 fl?u llnaud2ulldal6=ld'nuorvq:nrrionfinriorriiifidnrtnllrioJln-ulntol
ri.o

uoatlullasd2unro{namfi unnntld.u

l. na'n finrddfi ilqu r rfl u na'nfiorqifi fi dn : r n r: ro?agr6u In ro{ u oax 1u gr uei dru

fl :o{nn1n njiuurfi uurir rinnuluq:fi rnioninrisrdludunu;rir

2. H a'n dsr dfi rfl u n r a a r l ui u r fl u n a' n d'sr dd i an : r n r : r oi q rn' u I n t o r u o a x r u q {

deuR:olnatnrrJiuurfiuugl rflun6nfiorqifirflu{rirerarnuacdlur:ori1iul#uirjnrflu

s ti r u r n rfl u n o'n fisr cilu lfu rn^u I n
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- A v lc a 4l a e JAae a a * |3. r{annilfl yl 1l{u luur{anRu ctlytu 0n : rnr:ro iqrsru lnt oluoau 1u{{ ua; riau

R: ornarnriliuurfi uuqr rfl uninrisrr{luriurriqr6uInrHufi

- --e e,- lA -,i- 4 e v tAas a a s4. emnfrsrqifinndr rilunaarand'ildfiiif,n:rnr:roigrfiuIntoIuoatrudr un;dru

R : o { n a'rn lili uu rfi uu ri r n dn fior qin nd r rfl u n in fisr c{d fi r n r 1 : ti r r,r io t r nrl u 6 r 6 o d r rfl u
A-tl:

flnnRucnlunnnl

a a a a . u Av o u 3noqlntrrlnr uurrrouclaqileto{ilouotro{u
ut

l. dr:rRrnrunarn riodr:rRrnrrnruuolo
9.

l.I dl:rarnrlnala rflulutiruiufrufirfiaimnrruunncir{ldutn d'uJ1:o

lal . . . e ryJ. I r r e
0cn{ lrunnnl{nlnna'laQllx'fi,u tnuuno n1:n{:1fllnluQlrx,qtu

t.z #o rlolulrarruu oh,fl ,n,re{l, rnrldn runarruolo Inuhidrfirdl
. . s c e 9 9, lAa . C 6 i, a I Aa- . e d

Q ut, { rr u n4 x l u d lr dl l,l : u fl a n R u fl Yr u fi ? 1 u un n n 1 { lu n : 1 d u 6 1 du f, l l4 ti ii n u ol J d ?u fi zll
tAanutfl0ulro

2. fi udr nv oonrfl u uuu : rn r q'r r.rio: rn lulf, : !'ru nio fi udrrdonr: u{ ldu niu

z.t :rnlq{ rfiourihluqunrufirufiondr uavooliulu:rnrto.rqndr

z.z : rn lu rn : ! 1 u ru' o l{n r : sir : rn r Io ufi 0 1$l 1 0 1 n : rn rt o ldud.rdu

2.3 sr: rfiudrrfi onr: rrd rdu u$osr: rfi udrd: rnrrj: vfl frn ocnrnarn ri xdou
.rrsdl

qunmn?qrrfl{tJulnnuou
J.

3. nr: dr : rnrrrirfiurun r u run r ru'ir'hidr il.ru inlnrioaorufi ln : rnrrsrrirriu

nm orduqqiouqqr,rurrfirrirriu rriufiudrfi6o:rarlifinciorfin'ofiudrfildnaqrffi,iiu

'lil1tT:rnrnnncir{fiu {o6a'o dlulron?uqu:rnrli usi{orfiufi6onvi{uilnnurrrirufi

ovdoriunr: sdru : rnrhTfiu{uilnnu r r dru

fl$l 
"

9ts".tgo4
O ltu qJ

grrc\8. Sdnn,

iu d...... 1. [. St.0,...?.5. I.3.....a.i..r
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lol
noqnfinr:u::qno#ut

fi u dnlu nr: fr- o r: ondlsi olild
- tl a jt) u: : yiorririufi nrrllfl ulsdxfi oeurrlAudlniolri

zl fiudrru'oamuu#uuflr ldujiuuniohi

El fiudrrfiof roonurl#udlfiuacnrnuioti

e) tiruuilrn:o{1nno{frudrldniohi

s) d1xlrorf,qraul#ldlduiohi

6) u::yiorr{orur:oeyriouriruurirn:orltto.rfiudrldrfolri

z) u: : lfiorqidrur: orcavdouqndnnrntolfi udrlduiohi

8) u:: yiorciaur: ofl olriufi udrldrishi

9) u:: 1d'orc{fi arruaynrnrionr:1#.r runiohi

naqndnr:IuusrrlunrrrintuonagndiGnr:IEruon siororf,adroril 6 rl:cor:

l. rirlrruonlrjrfirll

z. la:n'onrirrflrurru

3. ldlatruovl:

4. rst#nr:ariuequodxl:

I 0) u:: qfiordiirfionriu arur:ofi rdrl:ldrrnduldriohi
.t

I l) u::lfiilqifuarur:oriunl#lunr:dlraiunr:nnrnldniohi

t z) rfl u nr: uondriil#f, udrldnio hi

I 3) d1u1:oquainurfiluendol'ldnioLj

lvat
naqnfinrrooolfiulu

nl:?'r{unudolyrrrnr: findrmilru d.:iGnr: i'nirr.rriruocdorfi or:ondr

t) riowunr:fra{rnilru

z) il:vrnm:rnr

E) fruaununamludoum

4) nr: afudUunlrnruorudrfr udrr{r{narn
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s. Unannun:rfrudrrfluotiml:

G. Ionrcrrndorfluotiml:

1 u n r : n o u ri r o r l rir r r n dr u ei do u : n 6 r do q n fi r u d r fi rfl u d r n o u fi n' o n n q n f,ii
,efll{nlunll lilUotl

2.3 rruaftaraunqufior:doarr

n r : rinr u 1 t Yt R u' R tt n v r n n I u I aE n a r u r fl u ii l r t o r i r r n',, d u a., r, 2 a x u
{-. - e i e a - 

t
6ounduurfr ar ig oruinru dr asn: ru Ia nn frfi z rinfi nrinirrnr: hirfi uruei cv ld
tfr u o ttu ? A'n n q u fl n r : a' o a r : rf, o n r : r{ru u r I n n fi a r u (rJ : s rn ado ufia u ru a s ri r d.r

-Y-.-.-. ..:.1 e i, d as d e ar{ruu r) tri rliu n r n6l16u ururtfr nu r r r urriortruu rrnR u Rua s ryrn lu ln6nr: do ar:
t o { n u lo { lfirni ur1 u q u ri r u n s il : s fi m fi n r u o { I n un n o n o r t 6 u n : : ruu rn'n n q u fi
,urirdogilunrllfiorurn,rduol, (communicarion devetopm"nr) dlsiolrgruelnHldrirhJrflu

n', I'r u 1 u n',, #o I n : r n r : u r u 1 ry r E r ni o n 1 : f, nr u 1 n 1 : d u a ., r ( Intemational

Program for communication Developmenounr{rlufildriruurn'n[Jairrlarufiruur:;uu

rnioriruar:dulYlrl (lnformation Network System) fi,ild'urilusifl rgas-zooo rirlfifirJufira
9.-a

t{t {an rrt d'lnu Ao fl tr (cybersociety) ludu gsr a: : ufi z t

m q u fr fr ti r f,rx u a v ril u : r n g 1 u t o { n r : r{nr u r f,r n ru d o a r : ri o u u r r u 6.r il o 1 riu fi

6 o 1 ry r u o fr u n' n d (cyberneticr) d r r u 1 u o'.r ar a n iii,j r dr u n,, d s d 1, u o e n r :
n2uqxRlulufrsriuavtniolfin: d.:rirrauolnuuofrfifn iruof (Norber wiener)

rfiofl 1948 ttda.llfifiuuvrurndrriryro,rdlrduryrrrlunr:raiuaflrruasrir:rdrRr

u rl u ri I n u o r fru n a l n n r : fl o u l rJ ua v rJ o u n du (Feedforward-feedback mechanism)
Odanrulu : vuuiinuac:cuudlau d.r 6odrfi f;inrriurdurfiu f;inunrficnrovrriq

rfi'orurlrjldfiIaunr:r{orur: vuun',, dua.,:darr-,: odrum onunnrJ6uuar: flulyrf,

fiuldodrfiil:;finf;nrn

luilrdu:riu arl:ad ararand(Harotd Lasswelt) rauonqufiunurnur?rfi
j

t o I d o u r a cu ( tunctionalism) r a u o 1 rtrfi u fn r o u rfl , o fo r,, n d r u n u r m n fi r fi t o.r
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flurrun, 6onr:ir:.riininuruasU:ruln'r:drnr (sociat integration)irocdorinr:

rliurll.rfrourdor.aruu'lfrr6narrudur?ro? (dystunction)lunr:rl6'rin'ur?rfitol

nun'o nr:rfl r: sir cnruurndou nr:il:v eruriruirr1torfrlnul#nouauolio
anrurrrndou rraynr:dluilonur nnmrriruur::u

6 nvr qu fi n dlufilun ou til siu u^1Cr6 u r fiu n r : d o a r : u nru Ia un : r ud fi g n f ru r

rJ:rqndlflunr:r{au',dur.ur, fiun'o nqun'ar:dulyrfl (information theory) tor
lus u u o u u a c in o f (Shannon and weaverld r rfa u r du l u fl r g+ gr a u o rf, u u u r 6 r a s r d

itn:rcfnr:rirumonar:u'rnfl uaruanrhirfiunr:doar:rflunrsu2unr: d6rduornurrir
dr: (source)t6oner:(message)druYroalrj(rarsmittoafu 

liluuutolf,qqror(sienat)?irudomr:
doar:(ctrannet)hJf,lrniolfu (receive)dunJardqryrorrfluar:drnfulnruruilnrumrr

(destinationflu n:su?unr:dorcfif,l:unrumioum:nucrl (noise or inrerferenc")dlrirh?ar:
i. - i-
fr cirfru er: fi iuun nri r.r fiu ld

ruuufraouqufiarraurrod firi.rrituu:rfunrnlnh? roin rn ruofla
(David K Berlo) r{nrurhJrfluttuu6raolvtr.risriyrordrdruorriil:ynout,o,{nrr doar::cildrr
qooufifi'nfirdtuururot S M c R (Source, Message, Channel, Receiver) f,ur{luurildo f,o

"The Process of Communication,, (n: c uru nr: doar: lufl t qeo)

rrei o I riil : c n o u I o { n : s u 2 u n'r : n r : do a r : fi rau o rfr- u rn'r s ti r l fi n r r u d r fiq o r n
d a Jdamquflat:autYlf,t o{ttruuou-Tnoi fin-onr:rdr:rTauasnr:non:fa(encoding- decoding)

tol{rilar: trav {iuar:luuuu{ taorrf; rxnaut or iaruof 1r: rri lncilfad ooflQn
(wilbur Schramm and charles osgood)rittrflrfiu'jrnr:a'od'r:ro{ ruqudrravrooduraurro,

firJ:vfiyrn^nngrfieioru'onr:rrir:fiaoon:riafifi {doa.r:dr aorilruosdorfinrrui
R?1udlu1:nlunt:uilaar:flutvtf, (information) rfluar: (message) uavuilalar:rflu
ar : au rn a'ldrir ao r n'arn rr

qu,rn.trduor:ro{alcil:ad (Lesswert)

arl:ad arcura{ (Harotd Lasswelt) ldrfi rnr:if,uluriolnr: doarrr.nrulflufl
t.?t.24gt ua;ld6nqurnrrdoa,:fidrnfoudrun:sueun.,, doa.,rfiaonndorfiu Inulu
n',,duo,rrf, nsdornsur{rnrusiohJd}flld'do

ln: , rxnovl: ,IouiGnr:*avdorvrx'lo ,'hJfirln: , drunaosl:
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En : n u d o 61 1 : I o.i n 1 d u 2 n drfl u ii lfrn fiu s d r u rr d u n r u u n ; rfl u fi u'u r 1 dfiu rtr hl
Inunrut:orirlrriuuliluliluuuitnorunsriliuurfiuufiuowirJ:inouro{nr: doar:ldri'rd

lunr:fioEfinl#nr:riuunr:aourfinduodmfirJ:vfivrGnrvrdriu,r.,u.rr.,:o riran:
ro{a1du?adrrlildniur6uefiunr: doar:t::unr 6o

- ln:(wto) rfluftiruiorirnr:doar: niu lunr:tirurire {drurirrrflu{rirdrrar:lrl
ft{fllnrlriru lunorunr:o[lurlouiuur::unrfirriurdorfiudolrflunr:qn:;ndm{aoufiu

{riuurionr:fi{rSounarurflufti.rlaunl:nouduorndulrJ&{aou ueidrrflunr:aauInul#
n rn uu n frf o lvr : rirni da {cir fi 6on r n u u n firio l n : riarirfu

- rlno;l: druinqrl:;alriocl:(Says what, with what purpose) rflufildrfiorfiu
rdourriraalrdd'rhJ {ri.ro;ri.rrfirroyl:Inoo;rfludraar:rrrunr,rrtol#{iun:run2lx
-4 r J. 'a . s a 4. admfioulurtowqnr:oieiml luueiasiumiolflunr:l#neruilnud {aouordou:rudroy
aur,fu.url: rirlufltraou,iorrfu aouruioinqrl:va.rri osl: uaynrndrrsldiunr:
n ou du o{ c 1n{ri uu odr r 1: rim

- Inul#iinr:uacdo{yrN1n(gy whar means , in what channet){rilritnr:ril
rir:ar:Inunt:rln n1:uanlniurrirnrr ldnru .raq ilioorttvl#qrJn:of :;uu1{flr rriu

hln:h'lu r'riorndouciuid6niodruruodur,drrar:h?{iuiuldlnuavnrn drrflulunr:
rEounr: eou {aouoro osaoulnunr:ur ruruuiolddocr: aousirrl rrtod:ulunr: rir
rdsr'rruvr6ou }Jtfiiu'ocr{rh ldotim qndoui r1fiifi nnr: 6 ru idu

- rillilfriln: luaorunr:aioclr(ro whom , in what siruation) {rilwrildr:ar:
lrJft {iurfl uln: rirqrfr ollu lonraov l:niunr: drudtlrfi ohflfifl rvr rrrirum: rudursrnr: oi{ - '-''-a-'--.--

rJ:s'firiur'riottanlnr:rirriu{retr?n{ruurhhuru {rirdoudo.rvr:rudr{iurflun{ulnri.,o,fiu
erur:ora'onorr,finl,tnsiGnr:rirl#uruwarriurf,iunr:6uunr:aou6rriu16uariunl:etou

{rEuuorq eiltiu o1g lsfldosfiiGnl:douunvnr:l#aionr:asusir.rfiu {aoudorn:ruo'r
:vdlan'ilqq1R?1ud1xr:ouar4r'rdrror{6uuusiavnudriR:rrgnneirlriuotiu1:rlrl

naonoufildlu?ufl?tlrdrnrneirllunvfiqrandouyn{ntuntnrotnr:6uu rdu fidonr:aou
o v 1: fi ov ri ru rldaou ldrir r an rn ure dsu r?or u' uu fi o v a o u rfl u od r { I : q a.l

ldr'raotirll:luilolriullosoulnn (with what effect, immediate and long rerm?) fl.5
ri'rdrrar:rfurfiolrt{iufllritutJrnul niorn6rdrudrdororfiurnnu'nif;nr:fiunneirrfiu

r rn c rd u 16 u r fi'u tiu 1 u n r : rE u u n r : c o u fi r s lda, n rfu {a o u o v do r n : v u rin o { r a r o d r rui o a o u
udr{riuuocldiuarruf,rfinnr:riuufurnrlou rrirln uosnlurrornf rnrru{iita;rtf,rta
ururfiulln Inud{Guuoroldiunrrui rfiurur.rriaurio}ir{rlornufild nr:innnrornr:
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drumonnrrulrfuottrirldurntn:rrr',oofo66uuoronshiudn{nlrnouduo{oonuluac
!r.

umRirnr:nouau orriufi oro ryinHa hi ldrdufi'u

ilqufi sMcRto.rruofia (Berto)

tain rn ruofla (David K Berto) ldfrnrurnqufid{ri.rwrflar:sdtl: ua;{iutv
iu uil anrrrnuruuasfi nr: Idn ouar:riu otirrl: nqu6 sMcR il: ynoudru

{rir t*rr""l doufl u{dfi rinuvnrru.iurqlunr:doar:Inufinurraur:olu*nr:
rdr:ria- (encode) ,donrrirrar: firirua6d6du6;u,n'onalu nr:doar:finaru{otirr6
-^A-- y-.y r j r drfiurriu{oXarirrar:frtsriruavRl:oviinrruarur:olunrrrJiu:vdutoldoqariultl

rHulvfluuavirudo:cdun:ruirol{iunoonoudug.,rr.to dlnulasinrrnrrrfiauandol
oYej
nu4run?u

- riornrllunrrril (channet)

d r:ar: {olaInurirurJ : s aru dr riadl

rrruol nr:fi rvdlrir:ar: Inunr:ld{fuldfu
s riorfiurrirulari:uudr n'o nr:lffiu nl:n nr:

- {ox arirrar r (Message) rfi ur{o.rdrr rdur', dgf,nuoi uayi6 nr: tirdr:ar:

,
duria nr:6r:a uionr:ldnfiu

- {i, (n 
"eiver) 

dolrfl u{fi rinuvnaru.iru rqtunr: doar: Inufi nluarur: olu
"nrroon:rTd" (decode) dr: ,flu{fiirn'auRn^:vdunerr6n,,arnjugrumrrdrnrinrur::r

rriurduan6ondrund{fiufiu{ci.ro'rovrirhflnr:do6n:a?ruxururionr:doar:riuldHo

n r u dn u or s I o {r m q u 6 sMCR dt I o ;ufi fi fl ? r u d r 6n; ei o i n n ? 1 u d 1 u.r : o
9. - i J

t ol{tilrtnviufi ncfi rnr: docr: nerunu ruriu ldr.raairrf nuiohirfi urln lduri
- frnuslunr:doat:(.ommunication skitls ) uurudl rinurdldr{ri.runv{iun210c

doo
fr nrru'iru rglu nr: dluavn r: furfi ot#rfinnrurdrhfru ldodx gndor rdu {ei.rdorfi
R?'rud1u1:olunr:r{r:tiaar: finr:4nInunr:l#nrurqnfiqndo.r ldrfirqndf,apuflrirufi
nr:ttaaIfirr?rniorirvrr.rfirdrfiunr:qn vier16ruo16arlunr:qnrflufiiursiltflluionr:

riuudaudourirdtutufiqndoraavaarurirdrururirdrfludu ciau{iudorinruarur:o
lunr:oon:fiarracfi?inusfituu'oufiuriu{rirlnufirTnuynr:flrfi6 flrnrurii{ri.rrlnuri6o.r
uioarur:ndru{onlud,iu r',tirld rfl udu

- riauaa (anitudes) rfl u frauan't or {rilrrnv {fudr inarionr: fl oer: dr{riura;
{iufirTaunn'fiisiotiutsrirhinr: doar:ldHa6d.rd,u:rrfr'auncr'dourdurIu.rhJ6.rnr:

-J-uotriufrIriuunvriu:vudlI{riurav{iudru rriu dr{fl.rfinlufiuururouludr{4nfirinov
adJfinaturfiundounrutJldiruugilunrrn:rdrrtft{flrfiviaunsr'hi6eio{rtrnfiovfl.r*drlri
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rflutoudtuunvfinrrrrfiudnudrludriirlnurrfuuf odrrfiaordhufirlaun6hi6iofiu
rirlfituolttiorirrfrullunr:rtrn6otttcfiau#re}iilrflursidrfiriaunn-fi6ioriuuderinrvqn

fiudrunrrllnr: rcdruu luilrfl qu arfi ,fl uelu

- rvfiuRlu{ (knowrcage bvels ) dr{riurnv{iufi:vdunlrfnirrfiolfiufiovrfir
c, i !, L.r a .r
hTnr:doar:riuqnallrldrud uddrurnnruftol{riurov{iufi:cdufiunnimfiudorwdor

inr:iliurJllarrlornirutodolnfi os 6irluliornrruurnirur orrR'rurlacdaudrdru rudl#
rriu hilddr#nrin rlialnlt nturci mil: yrnaniodoudrora 1 dru au adufiudourfid
--4-q-Y-. . .!---.. y.r e i r j s rtnolric;nrruta;.irusioarrurdrltdaotirudunr:fiuloinurnuldudrrlnuidrfinrinr:rmnd
js*r.
rfiuafiul:ndrq tiourflrh?nuh?lilrfilodrnuroqflul:nocl:uilrior{nrurnr:orndrunar.r

oon}Jrinrurr{rhuir.rlluruunrfiohiriruuvrirmmdrunr:rnun:uasrdurdniudmrflru
) te J a L . ^dr4nu'ifrnfnrlittnr:Inuhjof;urudrudourirnrurdrul r,riofiildnrurfior6ufirsrfir1l
flrrirulrirdrltnior{rlofinldriolun:6rornr:ldnruru'otor{finr:nrrlandr{iulirnu

ldrE uu n ru rf o urriouri rhfhir{rln,as hiaur: n f, oar: fiu ld ru rirdlfl udu
- : vuldlRuttaviaut : : u (socio - culture sysrems) : vuu f,lRuttasiruu t : r uluud

nsmn^rflua'ldfiri:urirrunnq6n::utorrl:crrruluil:rrvrrrriuldrrfiur{orlrJdr

iluut: :utiiulrJ:vrndfi6n6orlfrri6 dlnuuaciruur: :ulugriausrel' tiorfi nllunndrrfiu
rriu nr:lfnerItnr:neio{or1Iauioimur::runr:6uogi"ra"r 6lrfutunr:6nsiodoar:tor
qnnnrit.tttst'dtlntuttvdo.rfinr:f,nur6.:nq{ori.rdunxgraurro.ruciasareurd:u

la
nrr do ar:nrsr6s,rfi {rduer : {roqruuuouuavirao j

da
ndon 6. uruuou (Claude E. Shannon) uasaofr:uirrof (warren weaver) 1d6n

vrqufinr:f;oar:mrtt6uarf,lrdunr. n',rduor:riudru{ri.:d.rrflugrrirrioryarirnrtrfiris
,firrrirrar:rnjori.r}Jfi.r{iulnud',un'to,ofuoriru6odrriruyrooluf,nuorvtorf,qryrorfiqn

cillrJluriolvrrleir'r1 fiurrdarrsidnuusto{n1r ri.rdqn;rourriocil:vrnm rr'ovrr.y.6u{ldiu
dqrgrorudadqn;rord'[dfutvqnrJfutr{uauryal6'urniorfunionrrfuruiofirnr:uila

ti'tgrulorl#rflurfiourriraarrrfu6nnfrudrl#r:rfi'ufi{rirr,nlrrird,dourfiiuoclil6r

l n u u r u il a r u vr r l 6 o {iu n r u fi do l n r : uci l u u r r n io aru uJ', u, d ri r'l rJ o r o q n : u n : u r io o r o fi
urlotirrurdntarlfrn;qrorrfurirl#d'qqrudrir}Jriufiqq-,*dldirfin:rrunndxfiu

rflurrqtflrdourritaaufidlornurdrdoXnlrJftlnruruilaruyrr.rorofinduulr1riurflunarr

dl tn n r t o l d o a r : tuio l o r n fi ri r tJ riu {oX a fi ld;u hi n : .r fiu 6'u w ri r l{rfi n n r : uil a R : r u r r r u

fi nrion arurdrh fi nlu nr: doar: riu ld
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tmnqufinl, 6iualrdfi tr:on'lddt uruuouunyinofaulodrru'0fi nr:docr:fiuo;
iorl:rinduf,u{oladrrar:fid.:lrJrfuhidrecrflunr:rirlnuriruqiln:oi :ruulr{flr uio
nr:rillnulddoloporeitl 1 rdu rudofinr:rflnlila{oono1n1flnr{do1fiinqt ,tior,uarrfurvgn
rurJalriludolqroruavrild.rn,rnd.dagqror (modulation) lrnaorfiinglrlftrnioliuiyrqg
Inurnioriuovuilnrrio;qlrodurfrrflunrarh?{iulffiu lumrrfi.iqE.,rqnrirlilwidr
rj

eirl l *dl:ufl2u" (noisesource) rdu lunr:rilimq:suu AIVI dqqroro;gn:unaulnu
h'lf,rluu::urnrrtriolutoufinlnruidfarilufouiuu nr:iunrrnua;r6iurror{riuugn
:unrulnufi{:url2uilaluodrl rdu uarfinnrurolvr:riarf uayrfiul{nquomnluusn rflu
du rio6ndrodrruduriunrrrlnln:fruri r(iiririoln:finrirsrflu{dqriorirrirrer:Inu
orfruln:frnrirflurnio.rcil rfo{ri.rqnlrJrnio.rln:fiur{ryurJar{ntrarfludqqror1,5hrir1J

n ru aro l m : fin ri rui o dq q r or h{ du ri l hJ fii rnf o r iu l n r fiu ri t o { m u r ur a t fi n'n si o fi o c fi r fi u.r

drtiu uasi{iu lyr:finri nio.rfrfirurilardqolrorlv{fhhflndurflurirrlndrdr{iurio

{fldlrilulnuururlaroml{tortRlrf,oe',, ucidr:;rdr.rfirirfiqqrurlrifidr:unaudo;o;ror
niu dunnflmuuo{ fiwrirl#frrg,yl*dldirqn:unruduayr,rt'ouorriulildr6rfirflurrq

h?n r : fl r hi fn rt u 6.r drfl u du 6.r a 1 rJ ldd r * fi c : u n ? u,, n' o d o d rA., l r{aq g r o' f, u 1J n r u r dr fi
qnri'rorn{riqra;rioudordl{iurirlfdqqrardci.rtJfiudo;cgrorfildiufidnuorvunneirrriu

ttasoronrilalddrlfluqilc::atoln',rdua',r,fio.rornrirh?nr:doar:hildna16rfigndo.r
idt

nluYtR2:osnJu
ia

nr:docr:rirr?{noilro{oofl 0ouovuu:ruri

n r u rJ n6 r rdr lu n r : da o a t : : v rl x q n n o ua s uu u n { u q n n a riu llri.r ua v {iu o v fi n r :
ril6uuuvrutvrhJurludnu*rn,rdud1:do{ryn{Inudo{eirldiudoXaniraar:'1il*drn*flru
/vcryAtJ:um1n1:ltilaR2lururu{oXafrfururuas ovril6uuumurm orn{fundurflu{cirra'lrn'o
nouauolsiudofiirr', lutarvGuariu{ciu6uosrilduuuvrurvrrflu{iurnouir{uXufiri.rf,uur

ttacrirnr:trilnnarufilrfudrfi{oryafincdo{rirnoundu'[JfiovpJduurrrrn,flrrir6nni.r

uurlrndodl{orynndutJfi.r{iurn'unr:6oar:lufinuo,vfirio{ri.runv{iuovruriuuuJduu

uvrurvrriulilurluf,nuarcrfi{r{naud.lufrnuoryd.rnrir:rirlrtrr:aei 6. ooaqn (charres E.

osgood) uasiaruofuon. su:uri (wiuu, L.Schramm) ldcitsuuudraolnr:doer:ril
.onurr', Inurr?u6.rhirfiu'urdowirJ:unout o{nr:doar:rrirriu usi:udrrqn'n::r,uot'o{
ril[nv{iudrulnufiuuu6tao.rnr:doer:r8rarnaluJrcfifinuuut,o{nr:doar:aorr.,udo

cl:lriu{ruodrlrriuld{nfiudoer:vrrs16orrf;lrduq:{t o{uruuouunvirrofdounndrr6n
il:snr:n'olrr*tdor',ueulotolusuuouunyir:ofoqifirio.rml{n1rn'ncio:sildr{{ri.ruav
9o .

{fu u d o o a Q n tl n c r tt : l ril drj'r u^ o 1 t 0r l l e rur y n q n' n : : u t o .r { ri .r g a r {fu d.r rfl u r{d fi



nrrueirfiqlunrsu2unr:doar:luuuuiraordrsrfiulddroodgnrnuur:urifildnrirrdldr

drumonnr:doar:rnuudldn?udrnr:nrvrirro.r{riura;{iud.rrfirhifiodrudurfiuua;nJduu

unurnfiulilttlunrrr{r:riaar: nt:uil:nrrilutlluuarnr:osa:fiacr: odr.rl:fin1uotc

nriralddrufirfilunr:r{r:riarfu firieundrun6.rfiudrriruoonun&n1:osa:ria6ndrunf,rfiu
nA-1,

n1::u.uo$R:o{ruuulo{

teudrmlrvauor:oilunqufi orr iacr:t oqr ururi
- /lty. d i d atu: urildrirnqufi nr: donr t n rqdueriqdu n: ltro{tliuu ouuaciraofu rldrf, orfl u
aattturntllunl:o;u1un1:doat:firfint'ulunr:rEuunr:doulnurfiuo'rinoil:sarrfroirRlt- ---t--- -- -'-

doua21!xu,uruordur,{oryauavnr:fi {oryaldiunr:uilnoluuuruodul:ronornd

l r r r l rlfr l l#n l u d r riq t o o n', r fi u o r', r u u r u n r : iu f u n r n r : uil a R 2 l u lf u l ut o r f,q fi n u old r

rfluf:lodrfiEtolnrrGuunrrdounrrfrnuuyn',:duarrrmr,,:rrridn.,rduarrorrfinduld

odr16firJ:cfinGnrtrntrvluriufi{riurnv{iuriraorflrusixfiinrut:rurJ:sprdn11rf;o

narl{ nan dau.ndomdrunf;lua;fiil:vaunr:ai:'au6'u 6rosrirhTr{rloa:ruulruflllJ.r:o

r{rlonrrtrtrufidoriurfultil rfiflru:uftirerur:ordr:riaunr{iudrul:noon:riardonr
ri r r ar: lut ou tt nil : s au n r : sifi ud a ; a u fi o { rriu dr hirn ur:' u u n ru r inriu r: ra r lj dr!.r: o

4nuiornlaR?lxlrtxlut omruriatfiuld 6.rdrfludu drriautoril:caunr:oi1o.rri.6{rio,,a,

{iudoufiurfluxn{rlurnrrirln tsrirh?nr:f,oar:rfu,fluhJldlnun?rrdun2nun;drourn

0.rtjunT:rveir.rdlroocrdrlnfi.rfinrirrdrrfu1d'rfluotirr6usiru'o1ofi:ruRU?{ro{1,oudru

il : c a u n r : oido u riu rio u u r n u i o hi do u fru r a u u a n r d r fr'.r {ri s u a ; {fu uvr u r y 1 ri fi
rJ:saunr:afdattiutounrrdoalrrfuovrirt#i{rurnmioiioar:fi'uhildotirodurf;odralul:o

n r uldr rnnailou ndud6AOu lrtfir{riuiu ro.r

nrnmqufinrrduarrruom,:r,fruiorornlunr:doar:r: rhialilrrod{..fl?rul,ru1u,,
(meaning) todolntlfr.r{iutil filfirirtsrflurfiur *dryf,nuo[,' (symbot) i,o{q?1ul.6r1u
^i^-.l-crdre!riu niu rirrln lrJnrn tdurtnnr rirvrrr "raq eY.:fu rdofinr:fioar:rfinliu firi.rdo.r

nururut{r:riaar:d.rrflufiqdnuairdohfl{iurdrloldlau{ru d.rar:leiuro.,rrlrrioudru
rYqdnuoirir{ 1u1nu1u lauddold'nusiuoincd'rovriruondr ..dqqlfl- (signat) .1,oou.,ofir

ullotirldltcn:ruldlnuil:caunr:oitornur:r rdu rfiounfiodurflurTqqrorrornr:rirr
uiorfi on s l nu rfi u l dl rfl u dolq ror t o r o a r r l n : r q a q dr riu {ri.r6 r do r ri.r dq ry rolfl u ri rl a
- aaj,.R1ulltuu nruru-o qnq tfrodrumonn?lul.rulut,o{dI:fidoInr:ri.r rn"ol#{iuaruI:ouiln
ilnst{rlnn?lul'tulut,oldqf,nuoiru rirrfu ldIn0irulu1oudruil: y aunr: si1ornu
drotirlrdu dr{rildo.rnr:rilar:rirdr " n'o^lia- hfr{iuiia.rhirnoffinrirdrrriouftirdosruru



ldd'qd'nuoilildrocrflunr:orutudrurirqnnrun:rr{ilnqrln:oi66ria niunrio.rtirunrurio
doJ6'nuofdulnfinrurntolfi{fuarur:ordrlouncfiil:saunr:si:'rufiu{rirldrrniiqn,iu

r{rlontulurut or .*n'6rTa. nrufi {rirdornr:
otirs 1: fi nru,utoo o',nn',rriuunr: aou,fl u nr: fi {aoudorlfraru$rauturutoudru

il:;aunr:sltor{rE uul#ndn0du r rniiirlnd{riuu&hiiil: yaunr: ofrioft lifi nrruf
qli.drr&o.
lutEolriuotirltfiuluo {aouf rrfludosrururu,n"rrlunmrr{un;rl:vcunr:siludo.tfrr

lflrri{r:'uulnunt:ofiil:ruiruduhT{r:'uunouriroruraiorfirnr:rlruriu16rtiouocrilunr:

n:ru{oqafloundudr{r:'uurianr:riuu{uacldfuil:saunr:ailuriorfiGuurfuorjrr

rfioutorioftua;gndouriolri dr{Guufrihiaur:or{rlonfoftlrirfinnr:r6uu{iiqndor
t.G:iu ttanlirtfra 'fr1:unlu'toldqqrorlunr:aou {aoudo{ilulu.luurfltiinrraoulaa
ottl#dorJrvmmril.rlr{triru rionr:on-il:ruondaodr.rhldrutiu :zuo'rnr:lddqdnuoi6ur
--d-^--.-. 9, - ,a , Jyrriluliliu:;6utor{rSouurdrunr:eoufiuoundr{6uuo;irl:caunr:oidrufiudaouua,

rfi n n r: ri uu {d q nd'u oird qu

ornnqufinr:doar:fincirrurudaoroaqrJlddr lunr:a'oarrrfrn.,r;i6,iqrav(iurv
ar u r : o r{r l n riu ld6 rfi u.r l n d o u tJu o { riu rln u r ff, u R n' n a r u f : c u u rYr n u u a c ior u r r : r r o {
rilaoldhu drri.r{rio,,uv{iui6iwinl,nrirdaonndorfiuurnrrrfirlr?nr:doar:ldnn66o,J,

ril:tcgirldhueitlosfinrtlrdrltdrfiuunvfiuuasarur:otfinqila::alun.,rdoarrr;udr.r

{riurar{iuoontJld

rJ:smnm.rnr:doar:

mrnttrilnr:duatroon,flurJ:crnme{x1Inul#rnorqilunr:uriufludrurunufifiriru

d,rlunr:doar:rrdarfu n,rdoe',, osarrur:ouilrldrfl u s il:vrnvrdruriu

r . n',, d, a.l : n rulu q nn n noo n r : 6n rlu nio n r : 4 n ldn ou fiu daudrror o {lut r nr :
rfi nrlfi-n'iurornr:eirr1rdunr:rnnioulnrud'hjfi nr:rJ6-drr{uf fi,uqnnafi aor

z. n',r dual: :;r drqnna noo giluuuror n.rr dua.,rn u.rqooudo,rsi z nudu lJ dr
qnnatmrirdovdo.ro{lndriuuofiil:catmdr,6'arf.r s arur:oEndoriulduavfiJq'fiiur
nsueuorldlurtufi

t. nr: doar: lu n c!ur ru rfl u n r: do ar: fi qnn ar uf, r eru:ofi nr: Idnoulu,,uudo
r'r r?r friI1 n a n 6u l u i r u.u r', n d q. n'r u n ? 1 u d'r u l r o t o { rr q u ril a urn 6 u dr rinfi {d o ar : lu
nriuturahirfiur?a.rEuurlnE rriu n'rrdua.,rro.rnelrrioulur?or6uu n.,rdua.,rror{iau
rl:v1u rfludu
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a. nrr doar:lunriu1uqjrfl unrr 6ioar:dfi {iuar:rfl u iru ruundurrlo;hiurn
.vi't

rrirf,unr:dofl'ttr?aruuin:curunr:6oer:fufifiarrlfrudouru:rvdororf,r,rnnlulat

uacrnfo{fion',on.rrdsar:rflodrulunr:doar:nirn',:duarrluowin:turalrojnr:rtralufi

drt 1: olsnr: rrrfi urrorrinnr:rfi oufl udu

s. nr: ducr:uaarurfl unr: doar:fi i{iuar: 6rueurrnfnoyiinr: hiuflrhuio
naouir{iuar:h?finzrufinrfiuhllunm16uafiuu,iinrrun'nrflurieudrnrirrl{drnr:

dua',rr.urutflu't-6nt:lunrrdrumonrirrcr:fi16uenriocriueoranrurfiurnlduri
e 4 - Ja s--_-y--lA.-t_r.-._. d a J a a , I al'lu{floiluil21lqlla! liltlifluct{{n{dltol00vriluqnRarfruluulOlaolnuriournnirfuil

lduas ar:fi drlrjrfu osarrr: or{rdrndudiu ar: fi fi iru rurrnldodr.r: enrir

2.4 nu2Aor6utfrunr:iuf

nr:iufiiudlrflutislilol0n'UnRa lil:1yRulr1finr:iuffiororrl'sur,riounnsirqriu

ldnrurriil:c aunr: .ii,o*dorr1nnad.rfi arrrr rrwor nr: iufl{ri'.rfi
f,uu: irmlr ncirrdtnt:iufrfl un:ruaunr:6nludoii,fi u d.riildEr,,urdod

idndturl:;arnduaiadul ruioh?idro'ooc'l: a*oii;rinrf.rrfluinququddeufiu'acnrru

rflulrJnruluinlrtou:rrou:rdrarrr:nurirnr:iufoonn.rrd.r;i;ri flunr:iuilanmx
i"Q nr:iuflnnmrrinuavnr:iuflanvrrdrnu (fon: irmlt. Uaar:6nivror. n-rr{oi,fi
l. nl,Qtmil.t: uroln:oiunrimurf,u, 2525. u.188.)

f,nrnr qtuiit nriradr nr: iuirfl un: curunr: iu il: suennauas6n:u{olaeir.r
i . o< .

1 fr o{: ou 1 drlnudruoiuas iun aufdn udaucnrnqn'n: : rusi ofi uirdrrl o onrr (inrnr
qlndr. hterpersonal communication.Tt'ut{Rirfi r.nE.r,v,n.,l: Iorfiuuelni,zslg. u . g7.)

la'fi alnnroiq nrirrdr nr:iuduirn:v{urirur{rrurlurj:sarvrrYrriarir s r:rlffiu
nr : du asrfi ouluornta duil: v armuda4 il:v arm du o {uau rh }Jd arur n'onr: ldrfi u ld
na'u lddr,:afirdr.r1 nr:iuffir:ru6.rnr:ffn:srfiuunr:uacnr:6Rru{oxadrrd.rrro{

:vuuil:sarnrYuria(ufifi aunurniq. vrqufin.,:doa,r:rudrrqnna. flgrsn'ryrflaranf
uutiYrurfiunutu(nlttytilur,rlufir: n'rr(fi uifn fi.roa.ru:a drfin.n'ur(nioii r, 2s4g,u. s6.)

r[tfi rruo: t u'l lunn I nqerivrduasfi : riuf ou irfiirl# nriradr nr: fuirfr u
nttu?un1:nrl6nfinouauols{ofi.rrfrfildil rflun:cuaunr:16oniuar: nr:iloar:r{r
9ed
6'r ud'u rto c n r : 6n r ru a r : fi ldfu n u n a ru r{rl o ua s n r ru f dn t o r n u Ia u ar ur r ouen.r



n:ru?unltiuflrf,nfiuldfrnrcuriudrdlnurtatJ nr:iufiflun:ru?unr:drfiatiulnuhii6r
,.

r:on{ 10 llasunlnnn'lrlJttdufll:ulra&n'r:ti{duyrl{d{nx(r[sI lTU0::u't,llrnnr nqnln0
aeJeqe<aeaJallav
,n:uuyt ou2rflr?{f,. llu2fleilanulnf,fldnl. Roluulltf,fl1dn: lmn{n:olul,tlaylu'tiiu
(nlltnnuulun: : Eurirrirdolmarn:oiuurinurdu, firr{iil:.rf,ur{uncfi dnroignn. fiur{
t;

n5{ti3 ,2545 ,u,7l-73)
j-".- r,- -.- ,^^-^4-^.--e ti a v tt c j4 ja ,tlilqHan.rlflqqnlrqfl ailu{?lrillxnul: ltinlr tuI nr: iufrilun: vueunlrfr rSuuI

ld rdnrdorfinurtsarut:oiun?luidneirrl uasnouduorionluff,nrrrirrfulducirdn

rintvFtduriuuidneir{1?uru6{o;1:ornnr:r?ufiaInun:ldrrflunruriurlenuionln

dulu r6on0u du o{don?1xdorn1: r.r6ohi airu: nriou c;fdr ..n 21u90u,, 6osv l: r: rtifdr
nrrlioutnrr:rldriorfirhir:rriurJrnldudruior:rqnlv{rdrolondo,r,orf,riufiuein9.roior

liliir:rritfdnosl:lour:rtcldndrunydorriu6nr:rGrGuuf,udliro;1:dlourfir1#r:r

rfi urlenld rdzriu,runnrru{dncirr r fi lndrdurfiulifi oyr?ou

nut: rhiarrur:olfinrureuttfiufi.reim 1 roudald#lutnuiwriliu{rf, u{urrdru,
rrirriu trsia;nufinrrueuloun;iuf8rrir:oudasimfiulnuri:'lrJnr:iuifiunneimfiu6nrrn
a A A u a IJ . a ^. 2 ^ -: ^.dnGnariadrn:olurlotirrlduriu:rgrltr:rrinrfiulufir:rdornr:rfiuua;lffiulufirfir:r

do l n r : ld8 u tnj o n u o l n a r u do l n l : r o { n u l o r J : v a u n r : slr6u n u r : r d r r rE u l n niu lu
,t . - ! tl aar scnrnttradoudtlfrugnt6ulqdeuiGcimriuuavauilldulaufiunudxf,un:oudrq6ldlrin

:,--rornnr:dleouou:url1{n:ouni?uasdrnu wriu nusirlgraurfiufrinerlrdouavrigun6
q i . e hc,
rut:0{f,1.11 nu ln

n ri r r In u a qrJ n r : fu ft o I q a a n rfl u r{ n u 1 0'r n dn rn i r r nroui oo a ru a lu'r 5 o yr r {

nlufl'lr{t,o{qnna nr:6uu{vrrtdtnu iorun::uuavdnuorymrlinimurtolqnnnnr:iuf
.E-..i- -A-.t---l- v y. o d . d.tilutis.tfrdu6ouutnnr:iuieitrfrulrn nr:6orruar:oirrlrvrfluhlnuavnrr rfinilquln.r:

afrlnarlr{rlociotiurfluHal#nr:doar:'hiduqn6'nauonruu'olilornnr:fufsir.rfiu
i-Atuolorndrn:olnr:doar:tolueiavqnnnudrfr.riiloplrnr:iu{rJ:vrnvrduld:u dlrirlfinr:
doar:hiirJ:;fivrinrn rriu nr:iufuuuunlr:2lr niu rordr{r{r4nnutiouuo nr:iu{
uuufiaa-uioft?ur6ulrriuuolnufiinnurflunudnr:iufiruuqnrfr,riu drhirfluaurfiuaasfi

dolrflunurriuurifrr une n1:iuiuuuuriu{r uiudrnulr,rdufluodml:fiosrfiunurrfu,flu

otir.rrfunaonnorufidtlunarufl u rirorofi nr: ril6uuuil arumotirqfi aduudrfi nru
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2.s uu?Aorisa fru nrtrfl e Yu.rir r ar:

[narJflJoi(Klapper. (1960). The Effects fo mass communication)n<irrdl Rtsu2unl:

lunt:r6oniufltdr nrrrdonrflniunur:rfiuualfiufioclitadarorhTtlodl:nrxn2rrfinrfiu

llaEfl2'ludulotolnuunsrdnrdulhidoar:ludcfiaonndslfiunaruinrfiuua;nlruaulo

tomuttf irnt: m'ontilniuor: tctour6u tjnrrudf,nuorvdruqnnadrnrir:ud riruluqiudr

wrilu6oliiqnnnidndrrioo{1u:;dudru'nuonr',ndfiner1n1:ur{nunriradrnrr16on

rflniudrfluiioldrflulrJldlu:cduindru'ndrurdufiu rirunr:rnooniu{ urrudr uuah?r
iadtolaut:rfiovrilaiurrnc6neru nrtoltidoar:rfurflulilnrunrufinrfiuua;fl21udu1rrornu

Inunr:u'ntu'ouar:lfifirnrlrflufifiwrolotomu drurrqdnuluutr6rorolffiurlnlu6ndr

tlurr tsrsfi6nnundrliEu{rlnrdurfiutiuqnlufi.rfiunndmfiu luuinqufiudr{flruarunu
olnlCEuar:odr.rr6uariuunnsirrriuoon}J druiunr:16onoaf r nr:16oniuffin:rurfiurr{u

fiunt:rdononirotixuiuf,n drnunvnndrar:ldficiorfioaulouasuloufircr{rlo ftriurdo
hieulofitvLiiuf hivrioufinvrdrlruncflioufiryduer: ( Klapper. rgoo,dmd{lu rirfi rru
i::u'l ,lunnl nqnivrd, niriu# ouitfiir.rd. uurn'anfinfirnssronf . Rorgu'rvtflaranf

1mnIn:oi lrrinurdu ( n1lrnnlrlunr : Euduri.rdo1wraIn:ofuurinurfiu , fr-urifiI:,r
-t--t c I a a t l;lruilllngnlunt0:qtfla . iluilat{fi 3,2545 \, u. ru . )

uunnoud ltav tufl tnof ldnrirrlidt qnnal#doruaarurfi ono{nuo.rnarudornr:

xo{eruro{ o il:snr: n'o rfiodornr:fruqnr:ai faunt:n-nnlrorlr,o,i'uulreuavf,qrnnnr:nf

:oudat:rtrndourusu rniol#fin:tufrusiorrqnr:oir{uariu rfiodornr:druuydrlunr:
rJfirifierul#qndoluavrirulunt:elnfiutoluusiaviu rnionrrruo{:oolu:vuurorf,{nuuac

airvnr:tfrol rfion'lrudolnr:doXnlunt:{aquduyrul Inunr:rilniudourarurirlrtqnnai
doryafiarur:orirlrJldauvrurfiu{6uluf,inil:vf riuldrfiodo.rnr:firieudau nr:firi:u jrr
luruqnr:oirtasnarutflulrjsir.rrfirfintJu:ou6'aluuciasiu rfiorailaimnluinrfiuro{nu
qyi, d . uhiriunluEori:uariuaqunr:6'nfru1ofildn:yrirnrlilgda qnfrrurl'onluriounarugnv

furfiltol{iuar:( urlnnouel uav runrnof , dr.rd.rluor:frn6'1fnf. nr:rilnfrrirrer:
2550. u. 17.)
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2.6 ilqurin?rurmneir{refi dr{Unna

6'lour 6 lmraof (reona E. Tyter) ldurilnaruunncirl:sl,tdrlrlanald ro ilrcmm
-!^ r
ti'lfrn-o nruttnneirllunrltrriilqogr n?ruunngir.rlunr:drqr6'o,ur.,on1:f,nu1 a21u

unneirllunrruofnrduafiuorf,n nlrlttnncirrvruqna'nn1il R?ruunncir{n1R:rrraulolav
3A.vgt
nfiufln R2lUllnnnl{Yll{tn'l:iUI n21lunneil{vl1{tttlft n21!llnneit{lt1{o1q flt'trlrnnsit{nt{

tea.r!lxolln llaJR21Uun nn 1rIslt ?1{rututo,iqnn n
Aq-.J^,:
frliltfluurrotirlnrldruinivrurrdrurrfiuedolaeruinrfluriauRn- rilu'uuuarfl?1u

rfo rirh?au1tlunr:rflniurirrar:niodn:rruurur;12drrrlndounnrixfiunrrfi rnou,lof
(DeFleur) nriladr qnnofinluunncir{fiuludrurlnfinRrilua;rrnrunrriniilul Inun?1u
rln ni 1 { d{ n ri r lfl u rn : u q n a a i n r : 6 ou fn u dr n r d un n d x riu : rr 6r qnn n ii o {lu
anrutnndsldunnsirlfiutcinr:6uuffiunnrir.rfiumrldrunrrrr6o riru'uu rif,uAn-ua;
qafinnrn 6lour 6lnraofrravrnon'laoi dxfrrlu rufrnndlind. nr:ritnildrrar: n,r{

Ruc21:drraranfiras
dualrr.unu urrimurf,ur::uaroeri zsso. u. 19 - 20.)

J

u o n t I n fi rn ord a o f frI ldn ri r : d.r n q u fi n clu dr n u .ir qn n afi i finu aw n rI ryln u
adrunf,'rtiu duldrrri :ruld orit sraur rinoyfin:ruaulo nrrufiarfiunaon0u*6ln'nrru
l u n r : d o a r : l u fr n u sr v fi a dr u n a'.r riu u a ; vr q u fi n r r u f,u r{u f, n r r fi r n u d.r n ri r r d r
naruduriuf,vrr'rd'rnu:vrdr.r{fuar:riuqonaduludsnuludnuorctorn{urJgunfiuio

r16u4fi Inun{lrJguQr-d.r,flun{rufifinarud'rri'udtndfinluu{ rilioudu'yr rniouderrru
aurfinlun:ounia ovfio'vrr'vrneio{fuar:urnn'irn{uqor-u4u-dlrflun{ufifinaulndfinriou

ndr drrar:eir.rrfildiuo',ndur.urufingniufil6o6nrrrlnuo'yrGuan1nnr:r1inurniold

ouruiou{lnio{tndfin Inudvrt^uafifiHasionr:rilefudolufinuorsdGundr.dmr^nator

unRn"
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2.7 mqufin:rufiluolo

a,aa2rilil{ilolo

fnimnr:nnroriruldhlnrrurrrutorRrruu'lnohd.rd
a6 tdd a -aa taa afrnut tJSfidan (nnur ilEdn-an ,zs2g .u. 321. ) ndradr arrufiwolr uurudr

nlufdnnotolulrufiriur,'o.ruriulfirJ:yluninur,,rrriorrrdruinqua;nmdrur'nhdr

fllulronouduo{n21udaln',:duJtuto.rrtrld uasdlldncirl6luuln'afiriuafiudugru
, J d s ,- . y t JR?runo{n1:rro{x{uunluytqu[Irolure lai (Mastow) irrrnRlrt6olnr:fiugrutolurluti

ldiuaarunouauoliio;rirl#rtrrfinnrrufiruolod.rrralnfldurjrnzrrdornr:du1.,u
.t

oonrflu s riu R'o

t. arrudornr:nmdruimnro

z. narudornr:naruilaoariu

t. narrdornr:nrrdlRr

n. narudornr: fi w ldiunr:untior o rndrnu

s. nrudoqnr:R21udurft luiin
flo (cooa, 1e68. u.320.) ndr:dr naru'fiiruoloilurudr:cdunlr{dnuohdqfluHa

0 lnn2ur dulouayronn6toulnnnfi fi eiofi .reim 1

roiq aran:?1u1 lroirg fllder:?1r41 ,s23g.u. t2) nciradr nrttfiwolonuru6.r
- 91 a a Jo. iinztlIdnuSottetndtolqnnnfi fi siofr .rfi rtrrfi roqi rfi n rrnnr:'ldiunr:nouau orarudolnr:
rnudruierquavisrttt{rrlnanlnfinarufiu,rohurnfiosn:vn'oiofu16rlorJfrria.rruunv

fitlrud'lun2tilqndtrv flulu1u usiluvrr.rn:rfi'udrl drqnnaftirfinnrrrfiluo6anrrsnr:
fi r l ru otir n: vn'oisiunio qnaru r ti or an o{

rootaofarnu (wallerstein, lg7 l.u.zsl.t nri rrdrnrrrufi lhuurufiI nrrlfdnfi
rfinduru'oldiur.radrrionrlnllr!r?ruru rflun:vurunr:nrrininur lilarur:ouolrfiuld
fotou tteiartr:onrnnvrulddrfiniohifinr:dunnuqEn::utornu,rirrfu nr:finyrirl#nu
rfi nn lrun'rr oh ocdo{dnu ril o fruuavorr{il: vnoufi rfl u arrunr orn rrufi rnolt

dIfl a rdurniq (dlfl a rfi uroia;, 2s43.u.6.) nrirrdrnluf; r1 rrurudr drrfi rl#qnn n
rfi nalu aurulorfi o ldna drd m rrnrurjrurru

lnrlaririr'r6uu tlurladdrlriuu, drro'rurrrn uiur u:ra:', 2516.u.146-142) ld
nrirrdlnaruilu'tut,o{n?ufrltottalrJlddr nlrn'rrolorilunarldornr:vrx:'rlnrurflu



a <ji e a 6ru2aeuoenquailmu2nua?lurl$tolo

nnrirhirfianrurf;luolrudrorfdndornr:nrrlrlunrilnonfiurfioqannldiunr:nourruo{

nerudslnrrill{dt{nluuasRerudsrnr:nrrufunr rdaqnnarcrfinRrru4nr{uurndurdolfi

rfl ufi uou iu drnu rfl u riru r drt ar nriu

qriu n'igln (qriu friqln, dmErurorn uiur urlfli, 2s2t.u.272.) ldlfinrrururu
tolnrrufilnole lSdr *nlufirnolrrflufirfir6rh{r1nnurfian2lxflululo rfislrrndrulro
nouduo{Rrrrdornr:toutr rir'lfir.urrfinqt.

a o a/ at, . ^ ^ 4
iu a dn G il : ul { n I l#n lur r r u d t R e rr u'lu o1 e rfl u nr: l#ri rn rru !f; n.u o m u r: r d

rYl r{u f,f,u I o n riari fi rfi u r fiu n r l r x u l u t o { d R l run n do u ri r n l r f d n t o r q n n o fi i d o

cnrntteadouosttnnimfiu rriu nrrufdnd - rnr role - hinolo aulo - lriauh rfiudu
-6oo/(2undn[ r:ul{nl, 2526.u.7 4.'

tta (Shell) ldnrirrdlnqufi tolnarlfilnslodrrfl unlu{dnflouluutouqud n'o

nrruf,dnvrr{uliltasn2rl{dnnrrau nrrufdnmrrurnrflunrruidnfiru'orfinduuacovfirlfi
-i----- . i.E-.---- ye-i ,,a e . a a eamnn2luExn2lxqlullJun21xidnfittnnsirlornRrufldnnrlurn6ul nrir:6o rilunrruifrn
fi:suudoundu nluqtfiarlt:otirlfirfinnarrqtrioneru{dnnrru:nrn-uriu'lddndrrfu

osrfi u lddrnllqtrfl u n aru idnii ad'u{udouuasn21u qn dr ri 
^a 

ei oqnnau rnn.ir
e4i

a?lulf, nm 1{tu2n0u 1 (Shell, t97 S.u.2S2-268.)

agl (Vroom) nriradrriaun6uasRrrrfi rvro1olufi wrdrarur:nldumufiuldru:ry
-i--.- " 

! a irr j , h .d . . ,,
ri'lao':driioct{urufil nafi'ldornnr:fiqnnnrdrlrJficiau:'rutufi.rriulnofraun6druu?nnv

uanllfirfi unrunrrufi lnololu fi .rtfuuavfiaunEdru a u osuanrlfirfi u anrunrufi cilolo
uulot (vroom, v.H. (1964).work and motion. New york: John wiley and Sons.)

nuvr ld tnu u Eu n ci r rd r qn n a t v 6n R a r r n'w o h ldrfu r s do r fi n r : g r 1 t ldn ci r : fi r
nl:gllt'nr:glltrflu nr:fnglL?rldurJflrffierru Inufirlanrqnarudo{nr: 2 il:crnm a'o

nrludolnr:nrlirlnruttacaarudornr:nrr6n" (auuld rnuufiu. nr:uirr:.firr{oioiio.
flf rttilTr.f : lnuioru rnr fi?', ZSZil')

6.ralllddrnrtuf;.rnolo uurudr nrrufdnfi Erioriaunn'fi dtorqnnadrrinrfi nnrn

nt:ldiunr:nouduoitnrufidornr:firsrfinn:ruidniiatuduiun:rfiu{ruurnarrudornr:

hildiunr:nouduo{ nrrthif;rnslocvrfinriu R2run'wo1ofifieionr:lf;uinr:ocrfiodu

niohirfu tsdolfitr:sndldnuorctornr:l#uinr:roro.rrin: il:snoudu:ydunrrridn
- - -r, e a a q€. r e ! - ar,or{xltuuinr:luu=6'drl 1 'uolueiavqnnn ri'lfunr:inRarrlu-luslolunr:t#uinr:ororc
n:srirldnaruit' dleiolildtarl:t ldu aurier', dr.rd.rtu uruiura^a qa::oru16, fl?rrll'{
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nololunr:h?uinrruolrriruuinr:6rrnornadoud f,nurrnnrsn:ddrrnoairriad fr,rnin

nrEourli,2534, u.39)

t. nr:lduuudouollr dlrfl uii nr:dfi uuldfruurndu aruiin dr Inonr: folrouio
tonrudaufio ornncilqnnafidornr:in udnrR21rR'nuiuarluuuullofufiriruundrnou

l{h?rdsnnouniorflurirnou6a:E Inor{roufioluor0eso'ruo'{n2luu'rnohludruim 1
rfludu

z. nr:cYunruoi rfl u6niindrfi osrir'hin: rudr:cduneufirnolotorflsuinr:dr
rfl u ii n r : fi do.r o r f,urn R u'R u a s R a r u n a r r.i r u r q fi rau t o r {dr n ru oid o ; X r h hl{q n
rYunrusfnouriroruh?n:du{orfiotir nr:innluf;lnohlnuit'nr:rYunrusiriudrrfluiiii
il: c rf,n uac irJ : ; fi m in 116 nii r url

t. n r : dl mn rfl u 6 nii r,r ur I fi o v ri r h?vr : r u 6r : y du n r u fi r r o 1 o t o.r fl #ui n r : 1 dI n u
i6 v q^-----&^^r^ s a o a?Dn1:f,{rRne 1nilqRn::unlriouuriuuinr:rors:oiuuinr:un;udlrrnnr:ldiuuinr:
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e . j ia, ofnrio.ttfiurfiiicisfion::r riunurnr: Iaurc6unrruu'.rnolnogilu:;6urhunal{ lurirutol
^^-^.€^^--^q--d<, ----e--- i- t j a dn?1ufi{ilohfi iisionr:uinr: uasco rufi rinrioufr urda: s iinrrrfi uoloo{tu:;duun

u 1 ofr-u a rr a cYu rin (2 545 ) fi r n t : f, nu 16o r n a q n f,n'r { n l r n n ln ur ri r ri s ufi ulf s r
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,iu n oulu n r: i rrfi u n r:f, nu rdrd
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rJinurrfi rnr:nr 20 uuvri rlu: ruavr6un unvurinltnueur;:oi6uufou*fl:
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I flulluu
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5
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01u2uTu
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g. 1#orm:dfi ilinurn: mdounrlunr o*',r,fi ,.,
c. rJiurlryiourirlilrfiu:ru::u{olnnir

3.4 isurr?arlunrafiudorya

t r n n r r f, nu r du n {rn f.r d ld,ra r lu n r : r6u : ru : ru do X a dlu ro n nr : ua s d rru'u n r :
rYrnruof lurdourn: rau-qunrrfluf, il.f,.25s3

3.5 n1l6ur?ur?ilr7o{a

r . {oq n rJg u 4n' tnrirn".y oata) {f, nu r ldri r n r : rfi u : au : er{01 n#aunu ro rl u dr r
t6ouln:rRrl il.fl.2553 {6inur1drfi u:ru:ru{oqaInul#uuudouorrdrdrorrlu

! -!,tluurroun'llriuiifr'.rdnuorciloruila uasilaruriln 6ruru roo Enrnioinitn6'udoar:n1:na1n
i-f- ! -a , i aa @ tilfrtaudlte5lnr:violtfruefrn'rfrsrcidrutouriurnin{urft'u# fiirinn:vun:aSoqrur

Ja6
llnfui{lilltuudou01uu1er: ? 0fl oun11udilU:oiriouri rhJirn: rsri Iou{ouafi

ttY o J o o a ^. ; ^^,^ 
t,

'[6ur'fi ruru roo qnriu gnri uri'er : vrfi uuar: fia rfi o1#1u nr: il:su annadrurnior
noun'rrnoflil:ttn:u SpSS (Statistical package for the Social Science)

z. {oXa4n'ulu'(Seconaary oata) ldtrnunri.rdun{rdoryaeir.r1 niu rir:r ?1:fll,
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{dnurldri r{oxafi ldurr0nui rnlu dnusrvfi dornr: f,nur Inurfi rnr:irn: rcfd{d
l. nr?rdounarraurl:olto{uuu6rouorurln:;du

2. nl:riadolaluuuuaouou dru iurirorlrJaruiln

3. {opdldornr{mruilnrufl a ri ru rfrnr urnn{rmv a l:fa{o1o
4. flou: riadolauo,niom oufi lno f drulil : un: u (spss for windows)

s. irn: t:fdoladruIrJ :un: r rirri t grJ spss Inoldnr: rirurorrira66 do,,unnu

ira: ur{{01 ao onrfl u ciru ei rq drd
a Ja, - '

s. t Trn : rni dou a dnu sr s rir lil t o r {n ou uu u a o u o rrdr u lil rr o 1q : c du

l.o iG?mmvrtdorya

nr:ilnur orin : ruld unvfi o{il o1riu Inonrru0nuo{R?ru6 (Frequency) uaclouac

(Percentage)

s.z ira:rsr[{ola16urfiu dnuorcnr:doo,do.,,urnarudornr:.uorfnrioufi ua

ie-t^^:^:^y^--1 l- ---- . a I v lv o d s inunoilil[nilfl a1ulo{louln: nquilu[ 0{il?nil:yufl rrtSoqtut lnunt:rrtnlr0{R?ttA

(Frequency) ttagiouac (Percentage)

- - A JJ j -^---ct 9, 4 i e aa e Jl . a , v J
5.3 2rn: 1uilto{nlnu2nuil0 0udodr: riurrluufr'r florri6rutolrdurnSn{ufiui

friilinn:cufl:flio(ltr,1 Inunr:urn,,ooorlrd (Frequency) uavfoua; (percentage)

- -A JY i o d c e , j h . aa v Jg
5.4 21fl r1e?ri0ualnu?nun?1rr[,{?rolotolrinriolrfr uafl :lnueiofifl'rfrild6ruI
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a.t r?oXatoudn

c.r.r {olarirlrJ

c. t.z doryarfi urfiuf,nuusnr:rioufi urnrulufifirfiarddru.uorriumin{uf,uf

a.z dolatorflrd
c.z.r {oXarir}J

c.z.z doqarfiorfiufinuorsnr:rioudurnrulufifi rfiorr{drutouriurnin{uriuf,

a.z.ritnfiua'oar:fiu:fiun^fi rfiorq{drutoqriumin(uf,uf

r.z.c n:ufiruolworfnrio.rrduamrlvrusiofifi rfrercidrutouriurnin{uriuf

4.2.5 nr:nnaouauln'gru
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l.r doXardn

l.r.r doXafi'rtl

,.rr,od l.r {oprYztltoqdn

o',nr',r',.d a.t nudr rinviolrfiuafirflurdn rfiundrndrn'o rfluuramu louav sr.o

rflurnantll founv az.o fiorq:sritr o - ro fl louas or.o uavriauluqjrinriolrfiurfirflu
rdnoro{oir.rfrir.rin fouas zt.o oqilunl{rmilufl1ua: fouav zo.o
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loaut2r 4.45 0.534
A

xmnqe

-jaJo-{.lo,j.66eJ!,01nn1:'t{yt 4.7 flan1:?rR:rrn:;dun2lufrrilolrrolfnriolrfiurriofrfr'rf,orqidru

t oltriurnin{ufruf 6ruu nnudru u : r u1n1fl fl udl rinri oufi u:fi n lrrn'lr ofu lau: eu od

lu:sduutniiqo t 7 : 4.4s,sD = 0.534)

---j^--o^^-^^-- - 4 _ ,r- . v , d--^e-- a q , r e iluoil01r0l't:luavlounua? fl u21 rinyrolrfr ualaaufr lrolorln{oogl:;dulrnfi qa

ldrrri aarlalu:'uiuntuluuirrorfifitrisrqi (V = 4.47) ro{alulnao flnlilu?ndou
AdnailnAuerilur:rrrln' ( X = 4.43)



nur{d 4.8 uao{itrodsrasGfrudoo,runmrgua2ruf,.rnoloro.rrinrio.uifu,rnrlnucio
-q--A- !, ay r a t, u I .
fr fr rdonidru,u o lrdumE n{urilu :i 6 r rru ndru n I lu ov o I o

trnnr:rlfi c.8 nonr:Trn:uf:rdun21uu'{flolrtolfnrio.rrfiursiofr-firrisrqidtu

t o l rriutnin{ur{u f 6 ruu nnrldlu R?ur ds orn uu dr rinri o.rrfi u:fi n rrlf; rn oh lnu
:ruogjlu:;dutrnfiqn (V =4.58, sD = 0.451)

-j-o a I .tiiorior:ur:ruavt6unudr rrudr rinriolrfi urfinarrffrnolo4n{oogi:;duurnfi qn
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fi u'tfisrc{ (V = a.6a) lutsr;fi rinrioufi urfi n lrun'ru olorfl u dudu qnrlru nas inrrr
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t aa v ly

dafifr rdorddrumqciurnin{ufiud druuodruueiufl ru

n = l(X)

o',nu',r',{fi 4.12 Honlrira:rsr{:cdunrufirnolotolrinrioqfiuasiofifr-rriors{dru

toltciumin{uriur( irtunnrldruuriutJru rudr rinrioufiu:finlru'ruolclno:aro{lu
:sdulrn (V :3.53, SD = 0.g92)

iq
ruouitr:or rr runctdunudr nudt rinriorrfi uefi aarrfi rn olnq ndoo{r;duurn

ld*ri fl ruunu ri*ranrri r'nrirdrrl n rolufif, rdorrffn*u un;rfi o{no ( f,- = 3.63 )
:orawr6o'riuflruriooiuruilJ*uuro{rciueiml fnrou (V = g.qD

druuaiuflru
vdatvoun2luil{ilolo

nr:mJoelov SD

t. fl ruunu rft uan .ti ruuri ld rq n rulu fi n'r fiorsi
JA
anl0uunutilu{Tto

3.63 0.906 x1n

z. uriufl rurnio or'u rogilr,rrn *d*i * 1 f.,0, 3.42 1.007 x1n

-

loau:2u 3.53 0.892 ltlR
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nt : Nd 4. 1 3 uoo.rrirroduuorciurds{ruuurorE uaru{lrneloterfindeuds:rt rlnu
t -a u JA, I a u I -

siefr fr rfrsrqidrutoluiurnin{uriuri tilurundrudul

d a I - -<.. q e t i . aa e J90]nfl1:l{Yl 4.13 flnn1:atn:rvfi:sri'uneufrlno'loro.:rinriocrfiuaeior{'firril'srqidru
. a I v I p-..-._ . I :l r e , j{o{lnutntnQu{uti'irttunnrudtuoul iluil fnviolrfi uafinrtufilnohlnu::uogjlu

:sduurn (T =3.94, SD = 0.559)
46d-y.v,iaao.

rilofl 0 1r 0r1: luailEuoudr uuir fnyi o,rrfi urfi nrrufi ru olrogj: vdurrnfi qn lduri

a1ilInu:ruYirufinatufiwoltsionr:rfiuarun'firfiarc{drulo.ruiurnin(ur{uf rT =q.to)
ad

: ol n w ra-o Rlrurfi ulnot o{ud{ ddr{ n rutufi fi r fiorc{ ( X = 4.22)

ri r u rin ri o.r rfi u rfi n r r u fi r r,.r o 1 t o gi : c 6u u r n r u'a u i o il : v rn m t o l ui u fi ri r au 1 r
( x = 4.26) :oralurfio fl2rud&o2nlunr:rn'uvrlor',,dra (T 4.20) lursrcfi
v.iddrinviolrfru:finrrufilnolorflududuqnfiro uayiinrrufinrfiu:sdulrn ldgri :rarrin:riru
r{rrun^fr-rfiu ri tT = 3.60)

n = l(X)

vA
eru0u1

:sduaruflwrole
nranjara

v SD

- 4_ e e a\9 r .
l. un1: 0of, ?ultasilu[ lxnl{1ou1{fl2u{'tu 4.08 0.748 UM

z. rf,r6rirr iur[nriou I srn rfi rfn 3.99 0.927 u1n

s. fidrtuvogirfiuuo 3.67 0.766 !1n
n. sfinuiorj:crnilr,olrdufi riraulo 4.26 0.69t uln
5. R?ludunanlunrrr6umror,rdra 4.20 0.620 uln
o. uinmfi oon:onfi {r,amrfi ulno 3.63 0.82s u1n

z. fi fi o n : : rlufr-n't fiordrir au 1 r 3.62 0.908 rln
s. : rn rfln: ?irur{rrufi fi r fiorqi 3.60 r.035 rln
g. na riln -ilnrirnr:,u orfi fi r fiorqi 3.86 0.779 xln
t o. n arurfi u{il oxo{ud{adr.rnrulufi n'rfiorci 4.22 0.746

j
ulnnr[a

es
t t. ufnuuinuraauiluu.fiuouoqu* rffi fi 3.86 0.865 u1n

t z. aqrJ Inu: :urirufi nrrufirnolosion.,rdo.r,
-i-av19.areltIu I R0l.m a lutJ o,0rau rn : nquuu r

4.30 0.659
d

ulnmdat

d
toaut?u 3.94 0.559 illo
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q-.^__4--.-i!,._J.ii_?-r---_. tA a -!lunl:flfiu1?0ufl:{u tnfi lnlr alnr lcillfr'onndouduufiI lud'{fr

ouragru nliuuriiuunarumndrr:vududolarYilrJrouinrioqdse frursdu

t rinri o lrfi urfi fi tn aun nd r r fiu o; fi : c dun r uf, ur ol rri ofi f, t frsrq{dru
l-rva.e

rr0{lnuln: nqluilu Dunnnl{nu

z rinri ol rfi urfi i o r gun nei t r fiu rvfi : s dun aruf, r nohi ofi fr-r fisrddru
.t 

^ )t y J . v
t, o{mu rn, nqlufl u E lln nn 1{ nu

r rinri olrfi urfi fi : ;du nr: 6lRu runnirrfiu osfi : ;dunaruf; utohio
-e-e_9- 1Y r a , c J r oililtRu(rla luto{laurn: nquilu Dllnnnl{fIu

n rin ri o I rfi u rfi i o r f, n un n si r r fiu r E fi : s du a : r u f ir n o h si sn'n- r fror q{dr u
^_-_. 6 t, e J . e
tl O{lAUln: nqluilutrmfinl{fiu

s rinri orrfi urfi fi : ruldciorn'ouunndrr f,u os fi : cdun rrrflru o1 odo

- -.!--:-- i .j.4--!g--.e . v a s a c r6 U nil O { lyt u 21t u lt o gil r t ilu un nri r I fr'u o r fr : v du n r r u fllyr o 1 r si o

fr-n' r fior qidru t o l ui u min {u r{u f,un nci N riu

vr'fi r fior c{dru t o uri u min {u fiu fi ur nci r r fiu



aanr:noceucuuhEru arur:ouaoildfr{det d

aurBgru nliuuliiuuRrruunndruvtindopfrlrltorriorio.udsr fiur;dunzruflr

noloriofi f, rfrordfrruto.uriurninr[uriud

- -v-.1-.i ^--ja--__- -! u a e a.r rinriol tfi u efr fr m auo nsiu fru o vu v euo u run .trr olo eiofi fi r fisrddrut aqriu

rnin{urYudunnduffu

-^-^ d Fr .r rnr:r{fr 4.t4 flonrtnlSsurfrsuarruuondu:;duarrufi.ruoloriofifirfiorddrutoqdu
a yutA

mrnquilusolRao oilrunnlilutf,

olnol:rofi a.tl rtudt rinriolrfiu:fifiurasir.rfiu ocfi:sdunrruf;luolodo
n'fi rfiorqidruroqriumin{ur{udorndohiunneirrriu

ITIf, 6ruru (au) T SD t sig.

fl1U

l.tor{

39

6l

2.21

2.30

0.656

0.615

{.695 0.981



ffi

^ u r i ia a v .r v a o r aa v ay r
2 uono{lnu2niloltlltsl on r{6u ovrl:v dun2rufl {nolotdofi il r iorqiarutoltau

Atrvalv
mlEuilu[llongl1{Ru

nrtNd 4.ts ironrtrfi suriisua2rumnsir{r;duf, 2ufhnolosiofi fi rf,srddruto.rdu
AyelArR:nrluilu[olnilo orllunnlrlolq

,30uR2llril{ilalo urdrnrruurJ:rhru df ss MS F sig.

o1q|
ta

:er21{nari

nrulunrirt

3

96

2.302

36.938

0.767

0.385

t.994 0.120

:2lt 99 39.240

€au,'
01nn lt 1{fr 4. 15 ilud1 rinriorrfi urfi fi orqrixriu rsfi : rdunrruyr'luoloei o

f, m-rriorc{drutouriurnin{urYuf, ornf, o'lriusrndr.rfiu
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g riodordsrdfi :rd'unr:iinuumRsirrfru ocfi :vffunrruflrnolosiofi f, rrYsrqidru

to qdumi n{urTu duo nri r.r f,u

nrn$i 4.16 fl anrtrfi surfi sunzruunndrr:vfruR:rufhnolociofi fi rriorddrutoqdu
-a.y-.-jf- -l---A o v .rm:nquilufolndo oluuooluiudunrriinur

'P..05

o',nu',r',od l.ro nudr rinrioufiurfifi:sdunr:f,nurdrrf,u osfi:;dunrufflr
tolodon^fitfiorc{druuouriurnin{urfi'ufrrndounncimriu fi:cdufudrdqmma6a'd o.os

,,ardor,aaoun2'ruunnim:ru{ druiGto.r mo il:rnanndrnr:mfi l.zo

v4alleun2lltfi{ilalo undrarrurnj:rJ:ru df ss MS F sig.

:;dunr:f,nur :;rdmnrir

nrulunrju

3

96

3.732

35.508

t.24

0.370

3.363* 0.o22

t2u 99 39.240
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-ala<drartr{fr 4.17 flanttrdEuurfisuarruunndruvdunrruflqrolosiaf,firfisrddrutoqdu
ayvlA

m3nt[u{uf orndo riruuonru:cdunufiour rflu:ru{

trnor:'t.d c.tz tudt i6ru:u z {fiunndr.rfiu 6o rinrio.rrfiuefiinr:f,nur
:vduiliqqrni uatqlndrrJioplrni ovfirirrn6onarrn'rns1oriofifirfisrc{druto*riurnin
t---st-.!-- d , e . j
{ur{uf orndo ttnnsitl o rnrinrisrrfi uafi fi nr: f,nur: sdufr uuf,nur t itt. Inuinaru
__.rj.e
llnnn 1{1 otRrtn dutri rnu 0.38 llos 0.50 n udrdu stimfi riuairriqn nao'nfi o.os

nsrfi ulddrrinri orrfi u:fi fi nr: f, nu r:vdurJiqsyrni osirirroduneruf,rnoloeio
n'fr-tfiorcidrutoltriutnin{uriufnrnfiorirnirrinrioqfiurfifinr:f,nurrcdurirulf,nuT

illr. R'o uirriu o.re

t30unltf,oul xr x2 x3 x4
eA
u[uuflnul/1J21. (xl)

aa.aorirf,nur I orliliqqr r ita. (x2)

rliqapni txrl
grndrrJiogrni (xe)

0.07 0.38r

0.31

0.50r

0.43

r uuud m 0.05
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- ^.a--t- i ^ic-^^e- | v .. v aI fnrie.rrfi s rfr iio riilm ogir {fru osurvouR 2 rilil {il oloeiof, fi rfiorddrutoudu
^rrvatelnrnqililufiunonl{mt

nrtr{tii 4.18 floRrtnliuutfiuua?riluflndrl:cfruRrrufhnolociof,firfisr.rifrruro{rdu
--1-ll---o-!dcdrRtoqiltrufoloilo oruunnruoliil

'P. .05

ornnr:rrd a.re fludr rinvioufiu:fiiorinsirlriu ovfi:;dunauffunohis
-. .6-e-.!, Jy . -^i^rl-.-y- J d , - A o u tililtti0lcill61u1o{ldulnSn{ufi'uf ornfrounneitf,u fi:yduriudrfiqnr{dififi o.os uavlu'o

mnfroun2luunnriN:ru{ druffiror t-so rl:rnq}rnd.rnr:r{d e.zs

:vduarruf,{il01o undraaruurjrrjrru df ss MS F sig.
d

o1Iil :cildr{nriu
a

nrulun{u

6

93

6.993

32.247

1.165

o.347

3.361* 0.005

:2lr 99 39.240
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nlll{n 4.19 flanrttil:t uttiuua2ruuooeir{ouSilonEonrlutuas6sorduailufrfrsdsrci
lr-ratrveAodrutoqrciurni n{uriurio rndo d ruunoruorf, n rfl u: ru{

- de o - ooir uuufl1nqnl{donm 0.05

0rnn1:1{d 4.19 ilildl fi,firuru z {fiunndrrfiu n'o rinrioufiurfiiorinrflu
e a o I €. j atinrEuu I rinfrnur nsiirirrnfiun?rufi{il01oeion'fr-triusidrutolr.iurnin{urfluf,orndo

Itnnil{0lnrinrio.rrfiurfifiorirrrflunfin{ruuifm uavilrvnouq:fiorirudr Inufinau
..i.o

runngif fi,o{rirnduryirriu 0.56 uau 0.59 nluiildu odmfiriudrriqnmafiGfi o.os
d trrr e . i

nvrfi u'lddrfnriolrfi uefi fi orfiutfl u rinriuu I rinf,nu r ociri rrn6un:rufi ruohsio
?IilDnilflalu1o{tauln:nqufiuD0lndogitniltinrio.rrfiuafifiorfinrJ:cnouq:finri?ud? fro

lmlnu 0.56

a
OlJIT x1 x2 x3 x4 x5 x6 x7

!l sa aln:l1nlr / tl?f,1rn0 (xl)
9 Asflun{lult:uYt (x2)

il:;nouqrfioriauda (xr)

urifiru lliorlru (xl)
ECIUA
unrruu /undnul (x5)

:lttl{todrJ (x6)
iryr
0u1 la$n nllonru (x7)

0.36 0.33

0.03

0.13

o.23

0.20

0.23

0.59*

0.56r

0.36

0.05

0.32

0.29

0.09

0.27

0.33

0.70

0.67

0.47

0.1I

0.38



7t

s rTnrio.rrfigrfiii:rsldsiere'ouuontdNffu ocii:cduarruf,srolosief,f,rrYorqidru

llo{toutnr oquilufi llonnl{ ou

,,trod 4.20 fl onltrfi uudsuRaruunosiruvdualuf, lnolosiofi fi rfiorddrutoqdu
ayetA

roi n{urYurio rnfr o 6 r uu nn ru: ulddere'ou

o1no1:Nd l.zo ytudt rinrio.rrfi urfi fi : ruldci orn'ouimfiu rsfi : ;dua :ruu'wolo
ciou'fitfiili{drutoltdutnin{uriufotndounneimfiu fi:vduriurldqnun6n'ii 0.05 uag

,rtom"counlrunnrirlrrud druiirro.r rso rJ:rnqnadrnr:rrd a.so

vaa
:uoun2luil{ilOtO mrdmaruurjnj:au df ss MS F sig.

:rulddo6ou :vrdrrn{r

nrulunrjl

5

94

5.296

33.9U

1.059

0.361

2.934* 0.017

:?lt 99 39.240

P <.05
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alrdour{fr 4.21 HaottrGgurfisuarruuondu:cfiualuf, flrolociof,f, rfisrddrutoldu
^eutAmin{ufr'uriornfio riruuRnrunsldriordou rflu:ruqi

rruldsiore'ou xl x2 x3 x4 x5 x6

Lifi:ruldtxrt
i.
n1n21 10,000 UlTt (x2)

10,000 - 20,000 ullt (x3)

20,001 - 30,000 ulil (x4)

30,oot - 40,000 u1n (x5)

urnnir 40,000 uryr (X6)

0.26 0.42*

0.16

0.41*

0.15

0.42*

0.50*

0.24

0.16

t:

0.65*

0.39

o.oll

0.24

0.25

" firiurirf,qnrro6fiii o.os

o',no'rr',.rd +.zr rudr fifruau r qifiunnrinfiu 6o rinrioqfiurfifijfi:ruld rr
irirrndonrrlfiuolodofifr-tfisrqidrutouriumin{ur{uf,orndo unnci1qrrnrinrio*fiurfi
fii:ruld:;udn to,00o - 2o,0oo urmdornoou 2o,ool - 30,000 urndorfiou 3o,0ol - 4o,0oo

utndotn'ou [aEi:ruldurnndr 40,000 urmdorn'ou Inufinrruunnsi.rurolrirrnaurrirfru

0.4t o-42 0.50 llau o.os nruiirdu odNfiriudrria;nNafin'fi o.os

tsrfiuld'irrinviolrfiurfihifi:ruld osirirrsdunarufi.rnotodofir,r'rfiorddruto.r

ruiurnin{ur{u f,o rn dod rndr: ru'ldo'u1 do rvirfiu o.+ r



-vrjiaio rinrieqfi urfiiifi e{iloqriuunndrrf,u ocit:cfruarrufi$o'lociofi f, rfisrsidru

to sdumi n{uriudun nsir $'u

",r, 
od 4.22 Hanltinliuu dsu n r ruun ndr u vd'u a r rufi ln olosiofi fi r fisrddruto {rdu

AtretA'
m3n{urTurioroAo durunnruiioqiilogiu

o rno',: rod q.zz tntit rinrioufi urdfi d o{il r lriurirrfiu wfi : sdunnuf; lnoloio
fr-u'triarq{drutolrriurnin{uriuf,orndohiunnsirrf,u fi:cduriudrfiaprrrain'fi o.os

alrl t t{nn1:nnnolnluet'glu nudr rinyioqrfiu:fifi:cdunr:flnur oriu uns:ruldrio
tn-ourirlfi uovii:vdunluf; .rnolwion^n'trisrc{drutslrriurnin{ur{uf orndolnndlfiu
rirurinrio.rrfiurfiirna u',g ,,urdu{iltlriurir.rfiu ovfi:sduRlu'tnoloiofifirfisrqidru
touiiumin{ufruforndohiunneinfiu fi :s6'uriudrdqmrwfififi o.os

fio{ilogiu ,iruru 1nu; T SD t sig.

nI{lniluil1uR,
t9V

n1{0{il?n

59

4t

2.t5

2.41

0.61l

0.631

-2.082 0.1l7
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Iclulllt 5

aplaranr:fi nur ofi rJ:rsfl a rmydorfluorruy

n r: i f,uri o l il o fru d o ar r n', : r u r n d ri r u ri ueil n r : ri o ufi u rfi fi r risr ridr u t o uriu
rnin{ufruf, drr iarr : sun : aE ogr ur n r : iinu ra fidiin qil : ; alrirfi ofl nu ril r frud o ar :
nl:na1a f,nuriltf,uciruqnnn,liluuuuasdnuorsnr:rioufiu:fidtuduaitnr:riolrfiu:

i ! a . j aa o Jettn;tuiodlroiunr:rioltfiurfifitfiunidrutoqriurnin{ufruf, f,irinnrsun:aSoqrur rflu
aeoant:frnurttuuii'urf;lrJirror n{reirodmlunr:f,nslofod 1#i6nr:rdonuuurilu016o riu

lmfnriolrfiu:trrlnufih?nrruialu'olunr:nouuuudouorr rflu,firu2u 200 1n Inuuril

{lrajfiorg rs flduh.l l0o In uasrfinfiorgdrn'ir rs fl 6ruru loo In,aiodiofil#lunr:
a9aiitlfio ttuudouotu a66fi1d1unr:ifroil:cnoudau rirfouay (percenage) unrnlrmndou

nrrlrYlr[ufdruiilnannaf (cni-square) riruua:sdurioe?rfi'tyfi 0.05 uasftdoqaurrcuo
lulrlrruunl:rttt0tu'l dolurndt;rflunrralilnanr:f,nur ofiil:runra uaydoreuouu;

JOd
a{u

s.r alilflanr:finur

s.t doqatoudn

rinvio.rrfiu:iirflur6n rfiundrndrn'o rfluuramu fioru:sl.r.iu o - lofl uavriau

luqiorfruogis{mfiirin
e r A eA d rf n yi o r rfi u : fi ril u rfi n ri r u t r.r qi rdu vr x ru r vi o ufi o a n r ulu u'fi r d'or sidr u r o qri u

rnin{ur{ufriun:ounia I ryrn^ firfir6nrj:vrTulolun'u'rriarduira*dufi r 6o fiu,uro.r
-d- e- { tr iafr:;6n :olaur6o rlun1il2ta firfir6nrJ:;fu1o1ufin'rriarq{uin*#rd z n'o rprrirulil
frudznrfEuqrJnloi6l:' :olnruln'o {nerrornrirril:crma rriu Io:rroruu ,rfd uasfirfi
rdnrJ:sriulnlufi fi rriordurnfi qn6o t oruiu dr nv d riuuud {'nnr : ornrrr6o qud'r
nrfquqrlnJofdli

e e a - id j adruiufirn::uvrr6nrourrnfrqnfio arngil :o{a.rurn'o frarJcil:cdu{ ciru
luqirfin{i'nfifiti'srcitrnn:ounfa I qr6 :orarrlRoo rrtou fi.rfir6ndornr:lfrrn"rlu
n'fi rfiEcin'o qr,odolttiu : ol n r urn'o qu rirun rn uas rlor uunrfqu unynudr rdnl
,t---. - j -:__v- !?t. I a 9 v Ja Ino{n'l: nauu'lluuut?rInorri6rur olrriu rnin{u fiu ri6 na i.r
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s.z {aqatec{luqi

rinri o.r rfi u:iirfl u fl r.r qi rirulu qirfl unanq'r fi o r g: v u dr{ l s - lo il : or aru r

6o otg:rrdx gt -coil nr:f,nur:cdurJiolo;rni :orarurds:sdurirur6inur t izt.
ar 6 4 o d --?_4_ - a e qo tiioriutilutint5uu I fndnur tola{uln-o ufnuuuifn riruluqirinrio.rrfiuahifi:ruld

:olalurfio fi:ruldrvudm to,ooo - 2o,o0o urn unvfirruldtrnndl4o,ooo urn rirulrqj
rinrio ufi u:drfl u fl r oj r; ogilu n1ryrilrr.rlun t

s.z.r dncocnr:rioudsrnrtflufifi rfiorddruro.udurnin{urYuf

rinri s ufi u r;irfl u fl u qj ri a u l r qi fi in q rl : ; a lrilu n r : rn'u n m r r ri o ufi ur n r u lu
-3-6 y lt .---^i-r- -9. I A q tA o . zrfu'tiotq46tutoltdutnEn{ufiuf rfioFlnururnrrlir6oafiurotrdu :olalulR'o nr'ou1

r{nrlourtioult rinrioufiurfirflu{tnajrfiuvrrrurrduzfiuaorriunr:f,nur l fauf,nur
a a - j s, i eto{a{utn0 launl{u1l7tu2nulfi-ourracn: 0unia

o e ----^-^-is- ,-^-^=j---- q ae e lr, ! q 1rdriliu:suctrarfr taum rru rrioufr uenrulufr fr'rriorci drut oluiurnin{ufru flu
-.:- -i--t -.r , - - l,s .---4 lr.a &s e . j iattnavRilttu o1i:vtlitl t - 2 f,alul roraurn-o 'hirnu r f,rlul fnriolrfiuafiriluflu{
l-_.. _ a A _2t_. J I j a I afl?uu1nlnuil1{x1lnu2n2u:ouuafl?uqnna :olallrR-o ou 1 unvilRmudolnr:tnumrlur

)
onn:{

s.z.zrloft door:rdoafrufi fi rrYsrddrutoqdurn?n{urfu rf

rin ri o.r rfi u ed rfl u {1 n qi ri r u r r n f 6'n n'n' r fior q{dr u r o ud u rni n {u fiu f o r n d o
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rinrioufi urd,fl ,6tno1 riaulrqjfi inqrJ: ;a.rritunr:rdummurrioqrduanrulu
aA u Ji . -._9-ir- -e tA a _-y4 v . . . .-lltl[Rolfla1ulo{laumtnqufiulilflodnururn:rulrfiurfrutolrdu ua;rirulrojr6unrlur
aoeaua:^

tfruefruaorfunr:f,nur I frauFinur drriu:;usnarfirFunrrrrrioqfiurnruluf,fitfiarqi

drut ouriurnin{ufru f,luud n ;n f. tf, o gi: v u drr r - z drfu r rinrio.rrfi uadrfl u {lu qi
. A ; I J. d rr a a ! Aa r

d2uulntnunl{u1lmu?6ru:nuunaruUnno uaciia:rudo{nlrrauill{ltlonRr{r vrrrlurdufi

tt : r s rin ri o l rfi u r ri r u l rl qi riu i o r f; n rin ri u u nin fr nu r 6.r fi in q rJ : v a r ril u n r r 16 u n r r u r
rioi..-l^-{-e-eiravdrirs

vl0{lvlu? ludo'lumllulutn=of,nu1?l'ln?'tuI noonourn-unrllrfiutfluur.jnorsirufru
an rriu nr: fl nu r r,riolu 

1 rJriau f, nu r

s. z.z ilo flu fr o ar : 6a r fru fi fi r fiorddrut o qdumi n{uryud

rin ri o I tfi u rii rfl u r{lu qi ci a u l r n {frnn'fi r fior ddr u r o ud u rnin {u r{u f,o r n do

I n : viarit r n fi q n ua s fi l fi rin ri o.r rfi u : {l r nj rJ : r fr'u t o r fl r n rir fi l u fi fi r fior ci6 o n ? 1 u qn 1 il
,rqfitinriulrfiurldiuorn6olvr:riarir'rnfiq"rfu ororflurn:rv.irrinvioqfiurcirutnqidrfi

orq:vrdtl l5 - 30 fl h{naruauloludolvr:rYsri naoniuenxr:ononluriraar:ldarnrn
jvo2.
dlaonndolf,uttuln-nto{ ltnailtilof 1Klupp"r, tgoo) fineirrdrn:vurunr:lunr:16oniuf
1{'ir nr:ra'onritsriunur:rfiuuaIr1lfiosri]qsT:ro.rhfldoar:nrunerr6nrfiuuavnrrraulo

t,o'lelultavudnt6u.rhidoar:lua'lfiaoqndo.:fi'unrrufinrt1uuasn?tufluloto.:sruurl,irnr:
4q@

raonrilniuar:tvtout6u.rhJeruusidnuorsrirurlnna6'lnrirausid:uluqfldrovrflu,ioofi

qanafdn6'ruioogjlu:vdudlu'n ,uno',ndrinimnr:urrnunrirlirnr:rfionrilnfudrflu

6oldrflulrJldlu:vduindtu'ndaurduriu uavaonndo{riu ue:ae::ri 16urir:.r (2s50)

rirnr:f,nur,iuon',tdudt:n1:nnlnrniogrlouavairrnrrufi.ruolotr?riurinrioqdorruu
l-ddle
l : l tl : l fr n r:- a o f vr fr r u in u n : u', r n n r'0,t n', r at u a, r n 

.r : n a 1 n rfl' o g r l t rin ri o r r fi u r l o r
Ix[:uf,arEaofn l#nr:doarrnlrnalouuuUrollnr:rnianlltrinrioqfiu: Iaunudrfiofi
n t l l : ltt: l fr a li a o fn l#rfl u do.r vr r { n r : n'n ci o f, o a r : iu rin ri o qd u r a r u r : o uri r o o n rfl u q

rJ:cmmldlrrifiolvr:fr'ariivrqlfinuar:donaru,tr uriur{u lur1a'a duqoou nr:ri*airnr:
tru uovdofion:rryr'rflu



79

s.23 02 rilfi oroloteoinrioqdsrnilnucief, fi rfiomidrutouciurn?o{ur{uf

naruf;lnolotolrinriolrfi uesiofifi rfisrddrutolrciurnin{ufuf, 6ruunnru
!-. .. . e . j d a o afirueirll uudt fnrioltfruaiinrufrwololnu:ruo{lu:udutrn ru'sfr-rr:Er:ruacr6un
..1- t o , j d a a .u62 ilua1 fnrioltfruzfrnarufirtolnoqj:vduurnfiqn lduri irun2lurrcoln :ola{u160
l^^-^-- . - - ! e . j d a6tuu::utnra rirurinriortfruriinrufioroloo{:vduurn lduri drudul :o{a{ur6o dru

{n n 1 n : lu t or s fi rinri o l rfi u afi n a t u n' w o h rfl u du du qn fr ru uo c ia eru fi nrfi u : ; du r rn
ldrrri druuduflru dlaonndolfiuvrqufito{ rra (Sheu, te75:252-2,0e) ldnrirrftnqufitol
neruf;lnolndrrflunarufdnaoluuuxo{txr{ucl n'o nrrufdnml{u2nuasRlrf,dnnrrau
n2rlfdnnrlurntflualu{dndru'orfiaduuasosrfirh?r6on?rrqflfl2ruqrd,flro..,r{dnii

ttnncirltrnnrrl{dnnrournotrl nrirrfio rflunruidnd:suufioundu narlqtfinrrr:ofir
l#rfi n n r r u qt u io n r u {dn vr u u. n dir du ld6 n 6r rfu t v rfi u lddr n a r l qt rfl u n r r u idn fi

ourJ
adu{udouuasn?1uEi,fi orfi nadoqnnournn jrn:rrfdnnruan6u 

1

s.2.4 or:noaouauufigru

cr.rufiEru rGsurfi uuaarilunnsirr:vniudogarirlrhorrinria.rrdur fi,u:vfiu

flan1tYlfl douduln'gtu nudr rinriorrfiuafifi :vdunr:f,nur orfifl uac
:rulddo16oucitltiu tvfi:cdunrrufi.rnolteion'u'rfiflc{drutouriurnin{ur{ufo.,ndu

.e.e.jiollnnnl{nu eruunvioltfruafrfrrvrs otq uovfioqiiloqriueirsfiu oyi:sdun1ufi.ruofusio
u^fitfiorqidrutolrdutnin{urt'ufornfio'lriusrnsir.rriu fi:sduriudrdtymr.:a6er'd o.os u-,0
4.u

tilu tu : r v drrin vi o l rfi u a riru ln qf fi n r : fi nu r : v du rJiq ry rorE rra v il : y n o u orf; rr rin G,u t
rinfinur 6lfinarrrvr'tyro1oriofifitfi'orq{druro.ruiurnindurt'uffirfluao.,rAiit.rfrionruf

luauR2lullranlflau rnnnrrru[dnnr.:urnsioaorufi firaonndo.rfiuvrqufiro{ rra (Shell,

t975 : 2s2-268) ldncirlir nrrufdnao.ruuuuo{uquti 6o oarufdnvrr{u?nuaun?rrufdn

n1{nu nrruff,nvrrru:nrflunrrlfdnfirru'o,finrrJuunvocfirl#rfinn?ruqx o..,rqrd,flu
vaA

neru{frnfirtnnsirlornnlu{dnrnr.ruan6ul nrire6o rflunrruffinfi:yuufioundr n2luq{u
fiatut:orfith?rn^nn:ruqtuionrrufdnvrxurnrfiuduld6n duiuncrfiu'lddrn,rqrrflu
nuufdnfi efu{udouuoro.rrqndovfi Haeioqnaaurnndrn..uidnvrr.rurn6u 1



80

ss domuouuu

s.l.r domrouuv dru Yuorrrir?ffalJl#
- a : s i ra q J a e o e r .l. R2:Un1:tnUnlr lilUStln{rluxr{ralofr'urt rioilafi rriJulondl:HUllili uiu

fl rulnuon rf, orflunr:rj:cndufiuf,anrufirioqfi or,,rildl#,fl ufi ifrnnfi .rtl.ra.rdu

z. n a : fi n I : fin o u : u r fl r n r?rfi l#fi a r r u {riu r fru oo'ru ri, u o rd u r n a o n o u h{
,t.jt'
{oXndrrar: fi gndouuirinri o.rrfi u:ri o hl

t. nr:inrrfrnrirrriufl rurfiooiuru:ruas6unnnonouiinr:uiutouriueirr 1

hTfnrou

a. n r : fi n r : R 2 u q u : rn r 6 r u ri r ur o r uiu rudo hi lfiri o fi I uri dr ro r uji uu
e.j

unm0{rYtu2

s. d:uri*eirnr:rioqfi urrorfioriulu frin inn:vunrf,Eoq'Ul

53.2 dermrouuv airuiu n r :iftr'luai.rciolJ

t. n r: fi nr: f, nurrili uurfi uurfi uariufifi r fiorcitoqriuurirdu 1 rfi ori r Hafi

ldr rrinr u rua;rl iu rl 1 lei o }l
z. n r : i n t : f, nu I dr u n r : fi t n n m uio dr u n I : I sr u sr m'fi r fiE qi rxiof r n a g m f,u r

rJiuldotir-rruurs auuriaorufi ciolil

l. n r : fi n r : frn ri r t tHu il : v t r dl rfi'u ffi fi r fior qidr u t o.: uiu rni n {u fru f, I n u o r r
rirmunrflur,^urrordruavur.ru:&usura dorflunr:il:;mdur{uf,uuri.rvioqfiursiolrJ

c. f,nuril:vfi vrf; nnsionr: vioqfi ualnu:arr



8r

R1n9{U?R



ntun@pfitlil

u utttMrrtu

z8



83

IIUUCOUOIU

4.rtc{ aon2luor{mrlurinr ontluuilouolu

6au riu{urliui nr:rdrrufi fi dorddrutoqdurni n{uryud frwren:vua:ai oqm

lluurrouolr1.daflodu rncol#lunr:rfiu{oqarl:snounr:rirar:fiuuf,riol .ilof,udoar:
j. . o.--_^-.^---i-.--oo - !!_. I a,, o Je on1:namilr2ud{lrrrunl: yto{rfi u2iln-rri'srcidruto{laiuln;n{ur{'uri ilnin

n:cun:flEoq[u'1" nruudngn:u'tttf,fltflnfunrriorfin crtrinnr:doarrnr:riuodr.,,u,
oa6!-eeat-sda.uulr{ rlollulYlflfllani lurrnurd'utnin fri'uo-llndtoa2tunlol'tornriruldftJ:nlfinarl
aaaoi,
:2uuoil0r:illtlacnouirourlndoto{lluudouoru uovdrnoutolriruqndofinarudrdq
:.ao
u{nofl'lt20u

-!aqAi'lriut-.ruilrfluotirl0.rdrnlocldiuRzrudur'oomriudru6 racrotour:sfl0lorir.r
.Y

E{ur or fifideu

eA,t oudn{R?llruuoo

u1{rdl?or6:r qadurfiuv
v4-a-:

u nffnu 1ulYtflf, 1 fln, uil'lrL ilqtet

d1r,lirln1: do ar: nr: vi olrfi uauavriurn'l
6/aua

nilsunrtf,f,'tdnt uil t?ylurdurnin



lI0r.r€ E'€

""""'(h:!,) t6cr.tlolru 
E 

.z

r,ttB 000'0r rr.uurm E 
'9

uLI[ 000'0t-t00'02 E ',
ljttrl000'0t rrurp E 

'z

nrlbLc E.0r
bltltntluttl,t'ntlnu'nLtt slstpu0 g'S

8s,rJolrg]t3 f-t'g e6aE,

nrlroM/nrltril E ''
ttB!,tttrtluJlu E'Z

gurtutugpr.cusD g'e

umunlu g 
.r

ngtogpog s.r

rln 000'0r-r00'o€ f] 's

t,trB 000'0u-000'0t E 
.€

*,[orgrn[ E.t
nouto utoursl,[roul],l0r 3 s. r

"(has,) Lng g'r r

hronronur g'o
!,u3rrBut E't

rBuEuryn0guF E s

cSurcuousirousclr E'€
ouruugE;lslutrrsrp E'r

u[Lo t'I
guttotogpnp3s E 

.s

'trcF/rEucrsosrnsss 
E'€

rRug*,[r[ E 
'r

LBugsrunpss €.I

l}oe-r, E',
F sr rgurg E'r

llts z'r

orr E.r
ulil I'I

'ucplrfu fircphol*cruoruas E',
rBugnu83,[rrur3!, E'Z

l!09 rruurrs E's
l}o€-sr E'z

r$n 6'z

Ittun@pnrrrnoullonplcpuft op : r Bnrp
"'nlntlr]o,Lttglluu0[n0rlsullu0glll]@[nl 

2 0trltt]olullrloulmutl,opnnnnoutrulu

taghegucunsslrueB]o Faaa

,nsnlu gutlrotlotuil.pttrtogcururcButlou 3run3BDD Bcrsurou3ru3t .oogBpoF

,8

rsluBopttrttl



85

tiruii z: {oqnrfi urfiudnusrsnr:rioufi urto.rrinrioufi u:

z. t inqrlr;a.rrilunr:rdunrurriolrfi uafifi rfisrcidrutou.iurnin{uriuf urild
t.E iinurrmarr{rfiurfiutouriu z.f,finriourdoulo
r.O tirugrJ a.O rinuusuuilsrfiourh

s.fJ douodntouriulu:ror o.O 6ur (:!q)..........

z.z lu nr : 16rr', oo i.t dri ru u rriula :
t.O nurdur (drulrjnouris z.e) z.O ru'ou

g.O n:ounir e.0 ,iou,rn;n:ouRir
s.D aorriunrrf,nuvriauf,nur o.O oaul (:cr{)..........

2.3 :cuvr?a rfi urrfi uatrlfi fi d'Ecidrur oqriumin{ur{u flu,,riarnfi
r.D hirfiu r fafur z.A r-z f,rfur g.O 3a f,rfur
c.D s-o f,rlu.r s.O urnndr e frlur

z.e n r : 16 u yr r r u r fri fi yr' r fior ddr u t o uri u mi n {u r{u f uri r d

s.E:oufinfirarudonoiuflr o.E 6u1(:sq)..........

z - s ri r u do r n r : r{r u r rr fr-fi r fi'sr c{dr u t o qri u rni n {u ri'u f 1 u o u 1 n el

t. O do.rnr: z. 3 hido{nr: ril:1u

eirufi r' il o f,u do a r : ri u efiufi u'r ri'sr qidr u t o qd u

r.r du firirh?riruldfi'nriovr:ru:ruac16unrfiueriufifirriorqidrurouriurnin{ur{uf

r.O lvr:rfi'ari z.D rari.rdsfr-tr( t.E ivrq

a.E ronar:nrrirdo s.D durvrsfrfin o.D rn^oulqrG

z.D 6u1..

l.z rirufdnrJ:sr{ultlunr:trfluinr:toudrrirfitorfr-firriorqidrutouriurnin{ufiuf

ludoln

t.E nruqnu
r.O du,,flrudula

s.0 nr:1#neurdruru6o

r.E rdu

g.D :ouueiri2urlnna

z. 0 rof,n:urul:ofin:uruuud

l.E :olnuar:il:s,6rnm

z.E nr:rXnorlur:rc

a.B nr:dru?un?ruflsa2fl

e.0 6u1



86

rfrufi l: Rrufiruohrolrinrioudurmalvrudofifi rfiorddrutoqdurnin{ufiuf,

lfirirurirrnio.tuutu y' nrludo.rdNfin:rfiunlrun'ruolotorrirurrniiqnr'duafiu
^---i--^----e-o y Jy r 6 lr, o Jnl: l7ru2tuilrr DRotfl alur olrourn in{ur{uri

uaa
:gnufl2'tult{il0l0

n r rr el u duf u n rulu uireor fr-fi r riar d

enruuandsunaun6uqrfl ur: :umE

R ? 1rl 6rr o m I n u : o u n r ul u u'yr' t rigr q{

R ? lx ne o ln n rolu n'fi r fiorc{

n?lu fl s ora: ouu onuir:srfi fi rfinr.Ii

39-. I a ay 9uoru?u: luolu1lilu{tfl o ilf urir
trutor lnin rluulracrolfi :s a'n) rfi oruo

ao I d
: 1nln01ru1ulrn?lurxulsf, u

R2'uIdc olat or iru orr r: uas fiudr

fi 6 ru ru qt rL?uin r: rfi u.rn o

n ?1u crc olnrro lr?or qr r

3.

4-

5.

6.



87

eac
tuolJR21uil{ilo l0

iloaln,.-
al 9 a o o . u

n1: lfl u:n]:xo{unaln, lunl: t'ntuluun:

nr:l#uinr:r,o{r{norn:lunr: nouoru
YaaeoJtouax:ou:3s'tfluiluD!

9 0 . r c aa o J
H{lrf, n{n1ut4 u {n1{1 R 1u lufl T'l fi R0l(yt

'l'i1xnl0u

fi nr: fio a:u uasfi'u f,Ifid1 {1 od1{ d?u { ril

,.do v u a a9
r O fl'l 14 I lJT{ fl ,.1 O U/f, 1 A 1mil n

ds a d
uo{t uuounitu{ilo

l

aa,'
rfrnuiorj:ummx o{ldufi riraulo

oa4
fi 21udsn?n lu nl: rnun'l{u 1ll0u?

AaYa
il t n1: n 0 0n : fin?1itt 11{rilu{il 0



88

i fi r n : : r 1 u u^n'r rior r{il r eu 1 t

v . 9, aa v I
1R.lun: fl 'tU lt'tsllllll IRotqt

rril n -fl n ri r n r :,u o w'n^ r fior s{

o x o {r r r d { rr d r r n r ulu n'fr- t rior c{

ufn q u inu r n r ruil a on fiuR o un uar

aqrllnu: :urirufi nerufiruolnsionr:
-^_j^_^-_--eo 9 dy r a 9 v I
ryru?xuilil 5 Rotcyl a ]u I o { rau tntnqu?tu f



89

rruudouolrJffin

Uooucocu ouno mnJ 2uc{lc:ilnl :ilo{tfi U2r'aiird'od6ruto.rrriumi n{ufud

dsuion:yua:aiotpur

nlumoutluurlouolrrlnukirafol nu'ta / ludolfir6onuasriuudoinr#utolriru1u...

rirufi r, doXafrrtltolrioq{nouuuuf,ouo'ur

l.l Iilfl

t.E mu z. E uql'r

1.2 oI1.............................i|

r.s fio{ilo1riu

t. fI nlumr"r z. E cirrfriuin (:cq)..

cizuii z: {oXarfi u:fiudnuorcnr:riouduaro.rdorl

z. t lu nr: r6ur',.ro$,dtio.r1 rrfiuln :
t.O n:ouai:ftyrn- z.E rfiou

r.O aorriunr:f,nuvr[auflnur a.O 6ur (:cq)..........

z.z luuireufu ii r r o.rfi fr-r fior rirlo q rJ : r rIul o fi .rln u r nfi qn

t.E fu:rorinq z.E qunruern

r.E flrurrutorfi:sfin a.Erniorldqnuir

z.r luuirror iu'i ztorfiu'rfiordr?or1rJ:vriuh firlnrrnfi qn

r.E r1rriru1ilfiu6'rnrfqufluJof6li z.fl rouriudrnvfi
r.[I {nnrrrneimil:vrnsrriuln:rrouou urfd a.E rluri.ruiutoqriu



90

z.a rior 1 rl : y fruh oy 1 : fi qalufi u^r fiarq{uri ld
t.O qunrn:rn z.O rpdrnriEuqrlnloi6li
g.E Srutrworfi:sf;n a.E toqriud.rnrd,riuuud,flnnr

s.E lu:mrinq o.E qlriluiuroudu

z.s fioqroufi on::uluuurnfi qn

r.D rrnill z.D flru'mru

r.O $u6u 4.E fiarJErJrriuf

z.o riorl f f,nfr-n'r frorqfi r?i {dldodr r 1 :
t.fl n:ouniarqrE zE utou

g.O ronar:nrri.rdo q.O corriunrrfinur

s.D rflunulur{ufir,riouir:sr'lndr6u-r 0.0 Buryrofrfin

z.D In:riarf a.E ivrg

z. z o u r ntr?fi o v 1 : rfi u lu n'u' r fior c{d

t.O rTo.rrrnrfEu z.D qlraioqriu
t.3 rluirunrn{riudanriEu a.E fiousrEflr

s.E ryrdrunrira'onrfqulfimru 6.8 u'mruasn:I:r6n

z.E ournlrtfidrnrfqufirfruldri.r a.E rilfiourfiuGoqiudr

z. a rio r 1 6n'i r do { n r : r y n du u r rE u u rr fi n' r fiu cfi r?i { fi 6 n ?, i o I il
t.E do.rnrl 2.8 hisio.rnl: ril:rr

t ou qorlun a ru iauu'oua v nr rlt{do{ a



9r

nln9{u?n t
n?1ilrfl uilrfl o{fi fi rfrorqf flruro.rrciurn3n{ur{ud



92

: fl . rnin {u ri'u f il r 1 riu rfl u o r o r : riil : ; i r a rt rir r ? : : u n : : l d ru fu rd n

urrinurdu siuniun:iI:or uonrufi oornunurnqorngudr frufl urintnnrfl il:cnouuas

nurfi rurirdoriruiurdnrf,rtouauuurirdonuiru:uurn du uoaqu n:;flnnr:6nn:;fr
a, . J a l--.--

onn: ;trf,n n: siruriour fi uri uavmru rlr, fi ldirr m iau ot r (NoMA) ornrJ: ;rnafi rlu
rJ : v { rfl il. fl . 2 s 2 s dl : r l io d,o r fi rfl u l a Fr du h?rfi n n r r u in o u r n a fi ,r fi x- r fior c{r, o u 6i u niu

luru'ollnuu'n'tfi ucidrutouriurnin{ur{uri':rriouourrirlf ldrdunrrtJil:srra{r1,
rua s rdrcufi n- r fior q{t o l rri u d n r ar : r (Kitahara Tin Toy Museum) dlfu ol rriu finuan l 6 ru ru
urnnondutrrfollvruflFldurfiutouriufixasdurmaon zo ndrfl fi d,rr,,,urrdo l0 fl fi
rrd:filrrtofio'ufiud tniufirtnfauflau fiininn:sun:aSogror) 6reinf,uloduli trr{o
rildunr:esauldliuhirlrn ur:urnrafiarlnaururfluriuror rinevarfifilidnullqrn'on
rrdldufiulrnodr.rilolriud Inuurrirrrtouriufi{fiuhi6uriqrsiavflgrururirdoyfinr:Iac

a6ontouriuoonxrtru nuiiffidortJduriNrrnrirfiu,f,o:odofiudrusi6 z 6g noufifrnsfllr
fiuarunuUoldtrtrrdutolhirflunr:ugnrfuhifiln:auloayerroqriu aqa rrirfio rir:r
4.S'rrYJl:uutnl lnuuolilttttorttciescu '1,u&' lil:'rut o{rrtrnfirlnldornnuiu6otolrriruio:oqr
,r.or'tdl tteittrnduuoldrtolurnfiIilrioufinurfiu :rnrHhiurwfidrfiqrflutoriqorrir fif;ier

ttavfiil:cin'atanf iouogi'hlu#torasdurlnluil{ dl ..roiru?nfifi^r,firu{nurdua 
r1nnufi

urdrHrdtrfiutus uriuasn::ur (afir:) 6hjriouflolo rjufix uondrotirrfiurau,[far:y
firrndlrir4dunruonhJtf,u t{rtrioovrumrnrur'hio'o1ud hi11;niofu *eir:rilonuru
nl6n'irtfirxttnu6 fitsiotuior fia:vuulufirfir:rf firvr6ulrJ6.:ilu driudfigoriudTirr:r
rir'lsi" rdltrn6lavauurtiou 1 fr-u-rfiordfifiihirflugrJdx rudnfiulordntrnrfio s flfi*dr
Ioul{4uri:u6'rfildt'tnn'trnludn'urqurcdrn'n'rfisrq{l#riurJrr{rLJndr ro druurvr
d'rhirirfihiiovriundrov'l: ? 'iluhilnalrJlrtdr rirur:rvournfir. drhjrirrvnnil:ruradr
rflunutrarvttunvttavrioul afiln'n'tfiarqidulrourfiarflu .fifirfiorsidrutoluiurnin{u

r{uf,' lurlniudortdlrariritolrriu t orm:drninuondr ..ourntv1?rlnnudoundullorr
v . l;aeirrol'itrlnnfrfirfiutoluiutTrlor:rovidn6.rrieciinluiur6nos6nnluif,ndrdud,r.,,ou

ruiu du fi r: rnuul u rirl o oc uriui'u r rn hirio hi



io - dfitirriqr:raruffiolEuuil:cin'aranfldorntouriudru ldrfiurnRu'R.r,o{rrlnariu r:rfi

r::ufiAuomrrurflurdnriufior:uoiulluduo{ nrdurasuvlufrudroi{}rx0u1nfillfirfiudr

rfiollnufifin-trisrdtouriufirflualnn unsflurirrsrflunulnunuudrfifitouriul{ornnu

ri:Ianld' uarflroulnlfqnnu tJudefi doundurrrduur: 16n

aA e J, . a 9 e J?rllI R0lfl a1u.u o{ lnuln: nquilu t d J aa e J t i a e !0nru{ilTttRilllu ll1tu2 lu 0{fl 2n

fl t;un t f,S oqt ot fi rfr-r o; ldqndrilar r hiuru rfi oiufr 8 q amrl 2ss t riod{ Inuolou dlnin
lr. o Jr, u a Ja I a a ,t a a ,t I g g
(luuuD n?u2nqu:srr{R lunl:f,{ld:rn1:15uu[uarilqnn:unneSrla::d iliou6t51{n21!

ou{uunrnrrru6nfrulun:ounfz Inuldu:.rriunralolunr:rirfifiri'sr.{dornnrr,fiu

fr-fitfisrq{rouriuturl:srmf,dilu naoo 30 ilfiriruur rirlfilfliluournrirfif,rfisrqiiriir

av cu'u o l td r d u rr, uinor fi dr t o r fi f, r fisr ddr u t o udu rni n {u f,u f o {lu rn u ru'o {n o {

ill u in u : cu n : a'i' op ur n : uun I : r ri uu rl : v Efu nso6 u n fru 6 nf, ou dr d r uun d m m o r n : rfi
t

t: r n v {u t r n tn l s tu' o r lil n : r u al rH t u : v u r: ar r r r r r', nd ri l q rt r n o l n : l uu n d r ln o l ii r s fi
J tda .--^--! i-^-ltr^^--Z^- 4--. o d I I a I o 9or{drslfloluutn iluuu{R n{0g6lu.f1u frloguirauuunrod drudruiio 6tr:rfuuritrv

{rlrnrvru'ol orrflufi#rtorfin'triuqidruu,rfioufiu rnrvrr'olddrr:rlrJrdo.uqno'r r:rrvdor

}Jlu{n:vrarrliournaufin: lilro6tiaruorrifiian:caia::rfir:uacrnrcdlorddrun'a
aoiraioi

txu-oxo{tntswfrfiotituttiofrouiraorfrnu6uifiuInu'hidoloiuru drunyiuoonf;otirur[a

: o uacdruf'luu au o{il.rriou hlm 1{ na 1{61 uacdru nyiunnrfi ulruu'ot o{rn1s
Aa v t I r c
fl fl [ nolcvt ouu'tu lt ?tlr au{

J Jo aa e Jl . a lr o ia r r
Ylilu tulIlIDRolcnalulo{lnuln:nquiluI lJt 0{tauttayt,0tduf,u}laln?t01ut o{tau

Iu:rsrdrrrurntorlnn fiorqrflulour il fidrrtouniorlf,fiuasro'rifif,intornulvru ri.r

tol{figruvuavmrfiru ilrq ilrru rirdnururnrru uasdrliouriurq udefdn'irournillgn cl

I aa.lrq otqulsrluruule udrf,dn'ir ournh{qnnlxaluxlg drnurrirual?urq udridn'iriuudr
a a u o e t dt o o v . J ooluoun:oun: ?oeillflroun:?t oflxlxle uu113ilun?luExdrriun:ouni:ouNuu={y[au?

o9

Ylgt{rJ0{

I.AAJA



94

fi fi dordrnt n{urfr'ud ldrniulufi oonrfl u z dau a'o

..aey-Jrty66v- !.rtt+j9!tul.nzuu ono lfi't:ilrrI Rolqt nlu?t f ilfr rflerdr5ru rieurdur fr:unlnfril:;gf,u
n$ounuv{Iunol

z.rirunruluo'rR'rr z iu uriqflu

I

- Museum iu r toqriudunrndrslu:rsrfldun:coRorig irnrod l rriooriun:rc

uantfl u:vr1vrt1il R'til21n rniourdrlurl0r rniormdou,oiuonrr,riu. ,ofuoirfiurnr
-jriialrurR:o{lln? llaito{ lurtgtou "l dnrnnulu

- Museum fu z rfluornrherrTl Murat Painting eirtrYurdn Inu rnin {ur{uf,uav
rl0{tauil101n 100Iu nn2:Q cr{tnuri{ lanournriiu rineceutolrriuourruiJulfilxo{r

r a. rnt n {uriud {rioAlfi fi r ffor.r{drum srciuro? n{ufiu d

"au ri ru ril dord n udri l o n r aldtj rfi u fi n' r rior qit o uri u dr ru f, ds{u riu rfl u u: r
riunrnlofi0rlnqi rirhifia6utfiutoufiurfiurfinrrdr uffi! zsze firaufindrrfiondo;r6uto.r

.9i
riu trn;{rrtolrnioll#nrirdordn uuu6uuuirdndr riuilrauh nr:rylrifiln:rfiu firau6r
d a a - _ id d r . da . a 6tflu taunnolot tnunorndtiluun rdutnf,n: nouyururnut o{raurnlnnn?10sut o.r rrtrfiuld

ruovuri'lru rrsi0lrfiu60.rroo Hurf;odrdrrlnnufinerrrjsriu Llilu uavs{rtofinvriroir fi.:fir:r
v.

d'r l o o s riu u u lt o { n il 6u o t o u o r d t r o qri u fi rfl u t o { uiu usi fl u rfi u d r r o.r ui u rfl u n'fi r fiudld"
o. rnin ui r 6.r d u r r o r fi n' r fior qio d x n r n n fi l o fi o.rni n'lda u r: r n q l t a gr 

o n'r r.,

daornr:

n'fi t fior qidru r o udu rnin{u r{u f dnu or s rfl u o m r : u dr lu et z #, ar I rJ d r vr r fi t r a fi

il:rqrfiroirlrtuurhueriurrirvrrfiflrqanla uaudRlrrurndou:ou1 daornr:fiduiuriu:
n:luhJdrudu}ir?oulrqlurutr{u{ r^rofirardrhhdru'firfr'orcidrulu fiosuuriufirtorfrn
uanll{utntrufi o.rninldl#rrnr:'ru zo ndrfllunl:drdu Inu#uriru,orornr:finufln{t o{

rciulnugnrrirluafiuqltfru ogtur uavafuisrulnfumf fiyirflnnrdurnr n:r{nooufiu6u
H1{a'4 rtnsfiurndl.nootoduul#nulnugnlu:ror sirusi roofldouarrurdr goflfiudr fitor
Ir{urnlru rrovfinr:f,nuan.r1ei{Itiotir.rrflu:yrfiuuaauuu rorlu:rorfimurufiulnuru
orvt' tnf olr.t'u nrnn'ur{Iu:rar rnfor:r.rto.:rf,r ,nf ol,rfleorgua-ruioufl flulnuiraru
d2u{tlu lrumoltu6ol ivrqlu:ror alfiur{gnu:nro{nulyru ilfcdouir rnio.rrioulu:ror



IrJanrfn onuurulugo,,tnfi,irfinr:1rJ:u66 qaq uacfidu.ir.rdfi.rfinr:frnudn{R'rlr21a

a2nalud2ulrlririn fi,flrflr'unolo.rnin udefifrlficirurolfiuuurolfi:cf,ndau firilaua
L?n udrrit rdo n:r,ih ua;roqdud.rnviifirirrfiuuuuutouduafiuuirfifihf{iorfluruofi

: v dn 6n hi6nf on durlru f,u

'lnufi nrntolrciu afurrirhlErfl u 61u ?urrnuauil a 1nu arugiluuu orfi t osuiu

drncdar:rfngiluuu firi.rriuuudArncdfiinaln :ouud-60-:o'h,ldrncf,fiifiaua:ouu i
flnnrrta qnoudcr:r{nuuu flnnrdnfl t aru t sqriufi rirmnfiu lfi fir toqriufi ldti ru uac

6nunrnunrutouriufiurqldurn ,,ri;idfihiq :rulilfirfito.ruiuariolrridrfinr f;uroulf
ldqdudru rra;fid.rfin:c t{un:r nrEuqr.r'un:r tourira;auh?qdeu n'undrldialuqtfiu
nr:ldfutrltiururirtolrduuacdrl,ouniorld ariulu:rsrfifiqorriro{ludafiubtirqfiuBu

"nu lil o u r nhid fi rfl u urifi fi t fror qfl lrfi u r o r usi oo r n l firfl u fi rJ q n n a r u R'n u r q udr
tfinu:ltianrnln hTnuduldrdrrruririlun:rrqrirr6'u inaruilrcfiuloirrriu ,rififi
6llrqirrdr rdnl fio;fiunrndulofiutouriuunrnilalu d.ufiur::urfitoqfinoqiudr firou
tdu toutolrriu udzfildurnndrrfufi6o ldnaruou{u urirfulo 6111o ornn.,rfildlndf,u
lionri ldnrlrJqo;1:drufiu rflunrrrrJ:cfiuh uril#riouriurqnurrfiuluirfu6fin?lxqx

ttdr nruinnluou{utslnulun:ounirfiinrruqtudr,, o.rninnrirrn*0frlu,rrr,f,qmu
ournlr?{nnuldurdouirdndliururi6'unrrirtouciuIu:rnrfirurn}Jdruqorrirvr11ln

ffi on: :urir ouloluiuuqoror f -o rfi ord

riilsi.rucirrar 10.00- l l.3o u.,fl urio.rfiarjvrdn fi o n: : rdru iur6n fiafu ru'm ru
fion::uafila::ri:rnilJ nrnn^ur( $un'u uavfiarJsrJ:r6uf rfiorflunr:rJqnil.rnerr{
narlfin unco'unutnr:

JY
-!raa6vJ9.6Un"tii frr^r'td'orddrutoIrriurnin{uriuf rilnhflr{rryu4niud.rnr:-iuorm'nti r:nr

09.00-16.00 u. unr{uiuf,uvrf dn:rril{rtu nu'lmu,{lnqj so uryr rdn zo uryr mlcirrqcr'
100 u17t

{aul o6nei o ldfi fr-n't riorq{dru r o.uriurnin{ur{u f, ror fi ns u { z d rrr ari r 1 qn3
oAe@Srmorr-orilluinn:sua:aioq;rur lra:frurio 3s32 8949-s0 , o 81890 s7B2 uio
j
1l wunv.milliontoymuseum.com



96

RlnflU?n Ft

ioo c, eq
run u fr fr fr r rYarq{ flr u m { du r nB n {u fiu f



97

a G? i,fi,td'ruvfa',r*.trr. lriu

r(utTOtt ToY [,uie ua

rton Jeot

^-V.Yffitnflimwo{nu

+t{zo.{mr

r. rirrrrfi

0.lltffilallfitfium
I

rrmnrrrfturn
I

ln oor-ogo-slct



98

RINHU?R {
il : vr a a n n^rfi fi r lYor.rf flru m uciur n? n{ufiu d





jst'iiii-fr#'tr



ii;.:.1 
i,,..',' ,":..{,i. . 

,f i..;,,:; i:li
:=*;.jr,,'i..i*i,





.r7





f,
stffi
] t['t



- - ii'l:':,

I--rit- ' '





ti

I





il0

u::oln{o:il

---v4 a va
llurtfl ollayuna 2ru luugtfl o
AA 6a6 A a J a J
nn x 1 u t nn a n.m qu g n lt u til 1: o { fi n 1 : .n I tmfl ./r : Tu! n 1r il-x frt, 2529. u
q o ._ a t l;inrnr qr,fldl. Interpersonal communication. fr-rr{nilfir. nl{uilfl.t rlorduualn t,zsqg.

fruilr ircrlr. {norrininur. fit,,{ni.rdr. nl{rilil"r : !ffia{n:0iuurinurdu, zszs.

6u6n: u$rmufi r.naqnf,doar:nr:nnrn.nl{rmil.r, firjdrr{ouri, zser.

oi1 inni rfi u:#n61 "nq6n: :uun;iloilum
i.uua

raiolrJ: gdu6'Eufr ".nI{lmfl uil 1unt : rflr,timuiu r: q: fi o,z5+z

nr:r firjcil',u. nlriiunr:n1:noln nl{rnillJx1un: : I:lfiur{dnu:fi0fl , 2s4t.
o a a ,a u J - 9/ e_ / a s a J alITu lru0:tu'|, ruelnl nqnlnO, ri:Iuti ouirdialri. uurfinrdnfirnaarenS. nsrvfirmg

.JJ6e
flrf,nr lrfi n{n: ilxfl 1aytu1du

tim:n: r{qr:rui.nagmf,nr:doar:nr:ernrnrnioafirnrnf,nuoirorarjofnfiddil:vrrfu.

n q { rn ?r u l.t 1 u R : : riu qr'n i m u r du 1l r ri m u r f,u q : fi o rior u-n, 2 5c e
-t!{ - a a j
u dil du nfl mitg. nrlu f n r: f, o a r : : v r d x q n a. a u y u'ryrfl rrr an fu u rin u r fru aoru

nI{tmilu?tlufit
-4elorrf,nn Trnu.

rJ:vufinrirriu ,zsso.
- s d e I q e . su0t:dno Xin$. flt:tllniurirrar: nrruirTaunn'uovuurLltnrld'n::tnr:ra'onl#um:ouue{

r v !-
il : v r,r f,o ri r rTu. n il v ? 1 : fl r : ar asr fr r o v d o a r : u r a yu u u r im o r fiu r : : ru ar aor { zs s o
aidiln1: niov. aournsu. tonn't:il:snounr:douRruyu'lylflitlflnf urrimurfrurnin, 2537

nrnimfiiru'ol.

lndr6ur. Rorv do lilnu': : u* dn f q wro ln: niuu rimu r fru, zs3 g

dufl {# rnu u au. n 1: ui?r 1 :. n-ur{n{.rdo. n I {rmil-r, lmoioru ryr lfra, 2s26.
9aeoadrlnrlu uruiurfia d2,:onJle,



llr

Books

schraurm,wibur."P.ocedure aod Effects of Mass cornmunication. Mass Media and

Education.The Fifty'Third by Neison B. Henry.Chicago : University of Chicago press,l954.

Shell, 1975. u.252-268.

Vroom,V.H.(1964).Work and motion. New york : John Wiley and Sons.

Yearbook of the National Society for the National Society for the study of education,

Part llBlited

Ao a I
ooolann:ounc

http://www. google.com. riutnto un: tnu 2553

hnp ://wwu,.media.academic.chula.ac.th. fiu rlio x n : tn u 25 5 3

http://xnet.rrc.mb.ca. dutu'o un: tnu 25s3

http://wu'rv.milliontoymuseum.com. duruoo Un:lnu 2553



n2

I GI'O A AU
u5 V ? 9rlr 111 nlrfl nul? 0uq,

A
JA - ilnO

a

evd
u1{f,1?O:lr:1 nnf,urllus

iu ra'oufl 16o g fiurrnu zszl

fio{ilopiu relea r{riruuurql e rouarulilu 44n ut:rarulur

runaluluu nl{umiluilluar lo22o

E-mail : ONJIRA_KOK @ HOTMAIL.COM

a ! a a v e i /t te Jnltflngl :unuqnuflnul ul.r1?Ytulau:ltRa2lauon{n:fl luil:uuturl1uoun

au;u{uuf,ranfunsdrararenf d1x1Aailn::u

il:vihnufruu uifvrit:ua ( urirdofiurflnuil ) nomr:nfin

lmun il:; noulEuon rirurill iu- fiuuuuleruon

(t fiurnu zs4r- 16 ilqunm! 2550)

iloqriu


