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Questionnaire
Marketing Mix Factor Related to the Satisfaction of Foreign Tourists at

KhaosanRoad Phranakorn, Bangkok

The Objectives of this Questionnaire are survey the Foreign traveler
opinions about the factors that have effect to the satisfactions of the foreign travelers at
the Khaosan Road. This study is partly of the master degree study. Faculty of

communication Arts : Travel and Entertainment Comunication Kerk university. Thank

you, for your answers.

ARERRAARNAANRREAARAA AN AR R oN

Introduction Please sign v inthe (....) that suitable of your opinion.

Section 1 The genaral Information

TNALON L
CAge 3. Sex...( )Male ( )Female

2
4. Education () under bachelor degree ( ) bachelor degree ( ) over bachelor degree
5. 0ceupation..........cocceeceieivneniannnnnnnennns

6

. Revenue ( ) less than 1,000 US$ per month
() 1,000 -5,000 US$ per month
( ) 5,001 - 10,000 US$ per month
( ) more than 10,000 US$ per month
7. How many times do you come to Khaosan Road ?

( ) First tin_1e

( ) 1-3times

( ) more than 3 times

8. How do you receive the Khaosan Road information ?

() Travel agencies ( )YT.w

( ) Magazine ( ) Newspaper
( ) Brochure ( ) Internet

( ) friends ( )others........

9. The objectives of the trvalel at the Khaosan road.

( ) shopping ( ) night life entertainment ( ) business ( )visit friends
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Section 2 the Marketing Communication factors that have effect to the

satisfaction of the foriegn traveler at the Khaosan road.

Opinion Level

Details

The

most

more

mean

less

the

least

Production Factors

1. You want to travel the night life

entertainment of Khaosan Road.

2. The Thailand identification souvenirs are

easy to buy at Khaosan Road.

3. Thai food are the menu that you want to

eat.

4. The Accommodations in the Khaosan
road area have the standard that you are

accepted.

5. How much do you like to travel by TuK

Tuk.

Price Factors

6. The night Life entertainment expenditures

are reasonable prices.

7. The Thailand identification souvenirs price

is reasonable price.

8. The food price is reasonable price.

9. The transportation price is reasonable

price.

10. The Accommodations in the Khaosan

road area price is reasonable price
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Opinion Level

Details

The

most

more

mean

less

the

least

Place Factors

11.The destination that you want to go can
met the informations at the night life

entertainment.

12. When you go to the restaurant round the

Khaosan road, you can met

13. You received the convenience serviced
because the accommodation is near the

restruarants and the nigth life entertainment.

14. You have the convenience transportation
by catched the Tuk Tuk or Taxi around the
Khaosan road alltimes and all ways that you

want.

Marketing Promotion Factors

15. You can meet the travel information by

the gernral at the Khaosan road area.

16. Do the tourist information center
officers at the Khaosan road give you the

absolute informations that you want ?

17. Do you use the Khaosan road travel

guide book in the full options?

18. The Khaosan road travel activities
information presentations through the medias

have the same things that you met.

19. The People around the Khaosan road

can communicate in English Language that

you are easy to understand.
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Section 3 The Foreign traveler satisfactions and the serviced receipt at the

Khaosan road.

Satisfaction Level

Details

The

most

more

mean

less

the

least

1. The nigth Life travel condition at the

Khaosan road.

2. the convenience of the transportation for

going to the Khaosan road.

3. The security of the life and assets

aroung the Khaosan road.

4. The worthy of the expenditures around

the Khaosan road.

5. The diversity and the quality of the

souvenir stores.

6. The accommodations around the Khaosan

road.

7. The serviced of the entertainment officers

around Khaosan road.

8. The Food taste of the restaurants around

the Khaosan road.

9. The serviced receipt of the Tourist
Information Center around the Khaosan

road.

10. The activities around Khaosan road like

Songkarn Festival.

11. Khaosan has communicating the nearest

attraction place perceived by individually

KERRAARAkKKkhhkkk

Thank You for your kindly to answer this questinnair.
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