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j, i t e j s i i o 4 . v

d0lumn1{110xuuud51{1,u tnurnu?ruo{nun?lilrlJuogx0{6r{nu

' nr:riolrdutrilfiwrrtasriurfi.r (Sport and entertainment tourism)
a,iAydoaur

rflunr:vio.rrfiulrrioauo{n?1ildo.rn1:uaBR?'run'rnololun1rfinr.iou dqndulu iurir
riu nr'.r t r n r : o o n d 1 d{ n r u I o urj urIu n r r'l diu l i n r : d ru u r y a u

' nr:rioltfiulf,.rq:fitrtasil:yqxf,iluil1 (Business and convention

tourism) rflunt:rio.trfiurfirfinornHaflaouldlunlrr6unl.rlrJ6neioq:n'tuiorJ:;qrduuur

d'rornfiuiohifinr:flnurQ{luuasnr:rTauf,nur:aloqjdrufi'[d uiofinalixornnr:rr'osio

q : fi r uiorJ : u IU du xu r 6 o r r r6um r r lrl q uuuiofi n u rro.r fi '[d

3) nl:ild{ilisrRilnl:dolrdsanruflnuownrafiunx drulsoudnrfl u1:Juuutiou'[d

21iluuu n'o

3.1) nl:do{rfiurtruunciutttuliilu (Group inclusive tourism : GIT rio alt

inctusive tourism : AIT) rilunr:yiolrfiurfiq:fiodtrdu:ttu:tunr:drrdulrjnraio (Package

tour) l#riurinrioufiu:tfluu{norv Inuq:fiorirtfiuarflu{fronr:r6u?riuulun1l{us dfrn

0lil1: uaynr:drrdur}fluririnrio{rfiu? Inuorrdrru'unt:d1u?0R?1uf,un1n16ru1Juuu (null

Package) trio o r o r s fin n r r rin r : rfi u ?u 1 { A{ u r I o ti r.r l#fi ld
l.Z) nr:rio.trfiuruuudatu (Foreign individual tourism : FIT) rflunt:rioltfior

j- , j u ,, v . 4 09 a
frrinriorrfru?21{uflufrnnt:drusirro{qnodr{ niolf,uin1:ro{q:fi0rirrfiurlun1rd1u?u

n?ludun?nu1{od1.r

4) nr:ud{J:umilnr:riofldsanrilnl:flaro arur:ourilrflulrJuuutiould z 1iluuu
A
n0

4.1) n1:?io.:tdurnarnu[?r:1(Elite market tourism) rflunr:rio.rrfiurfido.riiru
laou.OYa,ja

nlu: n1: l0ont 1q{ ril: lcq{ ll.ru: n1tYt1{ n1:?ro{tytu?fl uol{Iilt 1
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4.2) nlrdo{durralrrratu (Mass market tourism) rfl unr:riolrfi u:fi uint:

nr{n1:yio,i,fiur,,uudu1lurtnrgn Inudornr:h?uinr:{rn'rivrr.rfifi:ruldr?outrcifiiliur0t

u'ln

$ nr:uriqrJrumnnrtduurdo.r',unr:ffonr: arur:ourilrfl upJuuudould z lilrruu

s. t ) n r : vio.t rd uruu uil : v rn fi u'uru (Conventional tourism) tfl u n r: Yi o.trfi urfi

rfiuRarrun'rnolnuasiliurorro.rrinriorrfiu'lrfluudn Inu'lririru'.ro'.rflan:vyludruaucio
e.jAt,

Yt : Tru'l n tm o{tYt ulua & d{tr2n a ou

s.z) nt:rio.trdulruufri6u (Sustainable tourism) rflunr:rio.rrfiu:firi.rrr1unr:
o I aJ i o nyj u I i q 9a
'il'ernr:odxdrEuu rn-oar:nrir:.r'15fr{mfilurn:?iolrfrurlfifrnrru6rqnlootir.rhirdounalu

uasq:60doufiu:finr:iliurJ1rqornrnl#finarir1:odxrflurr:u lufl0rv16urriufihfl1utu

vio.r6ufirirud:ruldiur.rarJ:slominouuyruodl{rililrsdu uasfirinriortfiuldrurrEuu16ou
,ld.d,i99j

0 u 1 rr f, u 1 rdu 01il u ir il o l rnu fl a n: g Yt u 9r 0 f, { u?o a 0 u u 0 um qn

aa
aclarl4la

2.2 ilu?R?ltJROtnU?nUnr:m0{tltg?rt{rnunI

ri6
2.2.1 R?rrlfi tIlUrrO,0nl:n0{tlru?tt{rnun:

nr:rirruon?rul{ulul,ornt:rioqdu:rfirrnuo: fr.rlrifinr:riruuoodl{fotou firiru
,iaa.adqovoaJ

u1n1:Yr0{rYtu?rry{rnufl:tnn01nntllflrttd5unl:lnunrurtu?nn lun1tonm1n0n::ufi Inu
a d . a r i 4 4 J i 9 a949o ct I i
il01:or1n{u?rn0nlrvio{lfiu?rnunrrflumNrnonuu{yr0sfl:1.r:ruldlfriurnuntnrlumo{ou

irtddq.ioioai
tuuYt ruor0lnil:yrYrf, lYruull:iluln:n1tn0{rYtu?rx{rnun:muR?1uilalnila1utracuttila{

qururnun:fiuarrrhflr#uo'ri6nt:rirrfiuiin iorur::u ruurrrxrfiuuil:vrufiuaun?1u

rfluoqjto.rmrrirulu#or6uruuvr do^arnurnduriur{afiuRlnto{r::umsr^duaru{lu tflu

d.rfiriohflrfinn?'rurr{a'ntn6u h?nluf l#rJ:rdun1:nf uauflYrnn?rurrdusrtsrjulohflriu
trt

rinrio'rrfiur 6'.rriu nr:r{erullururnun:lt?rfluaorufirio.rrfiu?rfi{rnun:ritnh{rinrioufiur

rTrttrlmorraurr?gir.ryrnrnunritulyr0?TU0urilufiurEncio.rvn{ilfi{fl0.1:1u'ldrnun:n:1u

suuyr otir.rl:fisrru rinifrud.rrarul6}?riru'u1u uasR?unnJruto{nr:vio.rrdu:rfi.rrnun:1f

a
RO

(ao rriuif,uim orar asr fira s lmn Iu laEurir il : s rnfl 'lm u, 25 42 : r- r g, r- r g) rirfi
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:6 ril{riu (zsag : r) ldh?nrrtuuru'ir nt:vio{rfiurtf,ltnun: (Asro-tourism)

uuudr nr:rn^un1rn',nfit{'ninhJd.rdnruddrJ:varritv'lrJr6uut6ou Ioufilnrilrr',r,n'ont,

rn^u m r { rn'o n r : r[n ri o u fl n u r u r n r r u fl u a n r u fi fi d r ru' u fi o n t, il yr 1 { n r : t n u n : ldrr ri ao r u fi

rirnr:rnun:tu1:'ur cruna'h? r'lrfurJqd'n{ ::to*liorut::ril:ctndtolrr:tuumfi
16 u :{o.r fltl n r : ri r rn u n : ua c a o r fu ifio ivr u r ar an fu a s rm n lu l a6uri r rJ : v rvr alvr u'ldhfl

Ioa
R11lJl.tU'lU n{U

l ) R ?'r u il u 1 u I n uu dn o r rirJ : v n o u il u 1 u n'{ n r : ri o.r rd u : fi fi 6 t n : r u r dndru

n',rrnrordarur:ndrgn,,arrfludaulotorfnriorrfiur Inufiuinr:frn1{hfl:olfutnio
g v , j qirhi, t, a a < e . a d

nou6tuo{n21u6o{n1:1o{rInno{[r{u?lfilan?lxitraun?1utilaorilau lnuunmo{rllu2ll
td.49Aao

R?ltrd1u1:o1t0v 01ulTr 01110{ut n1:uudl

'2) n ? r u il u r u In uu dn n r: rr'r : r u u ?ru 1 uo'{ n r : ri o r rfi u rd n in u r n : ao t u fi
,idadvayro.rryru?un0nr:un'r:rnunrruuilan rnr:uiur:uasf,nnr:1{rn'o:oriunt:vioufiur rvr"oh?

a a o s , i , tlly r d - j
rfrnnlufl.tytoloro.:unmo{ryru?uay6I:r.r:u'ldrrrirnunrn, :ruhrnr:oanrr flan:uyrulro'r0

Ja49
rnnluo?u

3) n?luru1uInuil dnnr: f,nnr:yriyrurn: otimfri6u uurudr nr:vioufi urfi fi
a d e d s t otY v 6 q /s , 4. i
n0n::un1:rnun:nlulran unl:0nn1: tau ltilannl:rs{oq:nu lnunl:rnun:r,ttllJlud?u:2u

fint:f,n:vurnr:uirr: nr:finnr:qunril Inuri.rl#rfinnradrunr:rirrairunr:r[ruutnr:
q9

rnun: ttagnl:: nu1dn1fl rr?na0il

urd riuufra (zs+8 : 9)'ldh?nerrruluenun?rrdrriqto.rflof,ueir.rl ro{n1:
. i a hCr- J

Yto{n0u?tT{rnun: t1 n{u

R?rur{u'rui,o.rn1:do{rdua,nuo: Inulfrudnorriil:ynourornr:rio.rrdurdrriry r
.4utsnl: no

t ) n in u t n : nr : vi o ufi u r u io ao ru fi vio.rrfi u r uu r o fr r vr in ur n: fi 1#1u n r:

fla'n r{afla'flyr1{nr:rnun:hidrosrituuaruon n'u rir naonourfu{n'r rfu{dn{ uasnr:

f,nnt:Inurqud riol#rfinaraHa'nmr{nr:rnun:rniouilnnun;qrJInn Ioun:ounqrumulyr
9t4€oiaa'

to.tu-ufr ntyu?un15uavfron::unr:rnun:fiaut:ndrqnuasrilufiautwo.rfnyio.rrfiur

z ) ui n r r n r : ri o ufi u r il u 1 u6{ do fi 6', 1 {r o l :-u n r ur r n, r 1u rilio n o u du o {
Y u , i . <i- I a o J j y A i

n?lUsl0{n1:10{Unm0{lYlU? IIU Umiln :lUOlUlt n1:U:n1:UltYlu? 4A"l cUt0en0{lnu'llU0{
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fiunr:rirnrlnufl: rirotirrnr:uinr:fiforouniu nr:rinrhlR'usrtrtitu (Home stay) uavrtn

rr:lnruvhfirrioarurnun:eirr1 (Farm stay)

3 ) n a rn n 1 : ilo o d m n io rin ri o ufi u r u r r u6.r {eio.r n r : 1 diu n r r u fua u R ? tr
A 6 a o ai . oy 6 o o . j i a

lilanlflau uR?]ud1u'l:ouauuunn0e0lu h{nrrudrriofiunr:vio.r,drilonlildu.rrruo

aaaadda4o
nnntrrrofllu ruu n1tflnu1?os?n nlrflnu1?6rutt:1r

nrirrlnualrJ nr:rio.rrfiuarfilrnun: iluruo'.r nr:rio.rrdurfilfninr'rn:n1{n1:lnun:rflu
i,isra.r<va

do'tuYtYto{tYtu? lnurnun:n:uagluuur,i,1ulud?u5?u unl:0ntuuunlturl.r1: n1:0nn1:

16.roqfndyrinurn:nrrrrrxtln^n?u{ri'uhJIouri'rh{ri.rrfinnamxdruriuairunrrrf,saurnl,

rnun: qun1flf,inr0{rnun:n: nr:r{nriouuaynr:flnuryr1irintur::ilriliol#rfinnrrun'.r
o s , j ,, rr.r, . d - jo j

ilo lilo{tunno{tYlu? uaud:1{:]u lnttntnun:n:uauunl:0nn1:?{antsvtumlnnfluotirlrflu
4 y-',. o r j o o- j

tSuu tull{u ln?lanuu gto{ nl:YtoitrYtu?ts{lnun, un{u

t ) rfl u nr : rioufi urfi rirn 2 1u duto hJ fr.r fi o n: : r rio an rru rn dor n r n r : rnun lfl u
udn

z) rfl unr:rio.rrdurfi ao rufi yioufi uadrfi ierqrJ:y a.rriu f,nyr1{ n1:rnun:

r ) rfl u n r : ri o.r rfi u afi fi n r r ru n flo u lu n r : ri r tu'u.: r u

+) rfl u n r : ri o.r rfi o : fi fi n a'[ n n : y o r u : r u ldhj fr.r r n u n : n :

s) rflunr:rio'rrfiuafiriohflrfionerun'rvrolosionr:'ldfunrruf n:rurn60rua^u rn'n

n t : r{n dou u ti ou 1 o n r : a fi qair fi a rJ isl u t : : il u a v r : : u ryr sr'

2.2.2 gthntut o.!nr : rio{rdu il0 {rnufl :

d y j ' - u a u .
: 6 tr i riu a q rJ rfi u r riu pJ uu t r i o dn u nr s t o.r n r : f,n n^ o n : : u u a u m ffl o r n : vi o ufi o r

,,
- Slrs a

rT{rnun: l2n{u

I ) liluuunr:uf, n{Audruioarr'n'lrluri

' u il a q e t t' n r{'u {u a v r a r n il a r u rd u n d: u ti u' ry rin n a h?l u f o r o*u u a c o r n

ciNil:vrna

' uil n r : ru : au fu {n'rru-n si r.r 1 rqiu r{u rin dro hi r{u {ru v ri x
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. nl:*dn{oiu"ounrrrjfiriaoirl 1 nrldrunl:ln,n: rriu nr:rJqn nl:qlla

inu r nr : fi u 16 u rna nin n r: qtta r dl n', r,fi r d u r n r : u : : 1 fiardn r : *rl : trrl na n a'n n't 
"d' 

o d'

n',:du.rh,'u
. n1: ttdglllrl: grufi ioruE : :U drunr: tnun: luoanrtaviltlriu tdu nr:nn

ndr nr:10ur nr:drur n.,:,fiu,durdr: nr:rfiurfiur'lrlna uavnr:urJ:1rJ'fiua n1:*dn{'r1u

fl u'o uiolrufirro n: : uci ll'l
z)1ilrruunr:lfirinrio'rrfiu,:'rrurirfi0n::il:vuuduldrrri

. nr: rdrru d?utnUn : lnurinvio.rtduao't o'fi Unafl A'n fiuroso tnduluaru

uion.r:fio^u^autounrrtfiontfiutos d'rrinvio'rtfiurocld'i''ot't'utu'l1ilttasu::urnrafi

rflut::umsr
. nr: r4rfi rnr r rfi ,J.,u:, u, du:' u tiutr r#ru triu n3 nurl fr n,u vrrurio

rfiuoontie 
ru:utuurjrirurniofi*un.ir Home ,,"y 6o nr:d

r ) ill rru u n r : lt?rin vi o I tfi u r fr n rr: u lu il {u 1 u l't : o 1l t: u I r " t"''] 
-.. ^r.]i-

rinrio*fi urrdrfrnu: ulun{firuur'of; nu ruas d,ri'af,ui6fiinro{rnun: Inutt?rinrioltfi ur

'tdiunr:uinr:fi ou{u rjaonfiu dro?nttaud'010

a) liluuunr:ou:rutr?nrrufdrunr:tnun:rti'lulmri 
uasnrrufdrfluqu'ilnltyrtol

trrtlru
s)1iluuunr:{lnrirufiudrttarslaH6srfiorqivrl'ln1:rnun:ldtrrifiudrr[onn::u

du,fiolo,o.*nun:n: rinHa'hian dufiuriu'ttravtuf;nri'ur{fi'fnrioutdurocdolililQnto{t

o) 1il rtuu nr: t#qivrr sdtuq: fi trnun : uu ru6{ nr: a lvlu d ru fiutnun: n: rdurriu nr:

fla'n uionr:url:lduanfi nnrlnr: tnus,: rfi onr: d'roon uio6rurirunrutuil: v tma

uuno.,nd aorriuif,uimuraran{uasrvrnlulaarrrilrj:srYrfllvru 
(ZSa2 : 3'22)ld

f,nurif,urfiurfiunr:riorrdu.rtf,lrnun:rauosionr:yiolrdurur.iril:vrmsrnu 
rvroouurnrrlu

nr:f,nur rra;rfiorfluuurnrllunr:fi*urnr:yio.rtfiu,filrnufl: 
rrrilil:vmmtroln't:rioltdt'r

rfiltnun:oontflu s rl:srnvr d"rd 
rn:n:,ldilrfirn::uro.rn1:rnun:

r ) rlriuriolrdulfi lrnusr: rfl u6'nu orvfr tnt

rlrduor,l'turfilnr:riolrfiorloudrtfiunr:tflu:ruv{rfru 
Fu'* stay tnun:n::lutiouoro

i'nlflu Home staY
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+) il:ynoud'lu p.ra^nfiu,ri (proauc0 :rRr (Price) nrrfio'$rmilru (Place) nr:riltaiu
J d . -!

n1tt,lu (Promotion) .f .l: ?uttun?1 4P n{u

q.t) na'srfrar.r{ (proouco rurufi{ a'rfirauotrulnuq:fit tnionouduol

n21udo{nr:tolqndrl#rfirrnarun'.ril010 nfisrrfi'ordfirduol,luortfichfluu6ohifi fild'
au/,4.,.a6ila

,{anri0trvr0{urunoun?u u:nlt n?luno doluYl o{nnt r:oqnna

4.2) :ln1 (Price)

6 e h, J a
d1l{:un1r lnul${u:n1t

fl u 1 u n' { ry a ri t ar a'n rior dl u 1 rJ eTr l3 u u i o rfl u fi .r fi rlo.r ri r u

4.3)n1:flodrnriru (Place) In:.raftlto.:ryolnrlnr:'ilrurjru d.r

il:cnoudrudolliuuaEfion::ru ldrnjorn6ouflroHisrfiarqiuasu?nr:ttno.rrint:'lil6rnarn
u a - Ao 6 s 4 . ,l d 4 s I

d0rilurrav no n: rt doluuytulr{annilfl oonqnalnrillr,rulun fio dotuunl:na10 f, ?u
a d o j r o, a 9, . o o oY a a I
n0n::unjun0n::uytT?u l?tn1:n:e0ludufr1 so{Yt1rt tunl:091llru:n1:10{Du1nl:il10rsu.
hv . c jcY o
lnun fl oitfi uln1: 0lu?ud'll,]Yl tilu: n'l:

4.4) nr:d{raiunr:ttu (Promotion) rflunt:sr'osiodoar:rduafiudoUa
t.i

:rrdr.r{rruriu{u'oruooafirr{aunsr'uasilqn'nr:un1:60 Jerome E.Mecarth (dmlu f,ir::E

raiinri, 2537 : r) nr:dodrrororflunr:trolouufn{lulllu ld'uri nr:oonr6urr6uuqndr{

r.hnn'rflruuiosr^osiomrrlvr:frvrr{ rniordrdrrufirn::rudrri'q l ro.rqndrrruiofiIontauaunu

rrolrruhitdnrinrru ryoril:vnoudronr:I.ilHiur nr:drrairunr:r'ru nr:tr?rirruas
rsvtqJaj,adtgzlajil:etlfl ullut o{uu n]5 d0d1:rTrodnrd:unl:nata0{11:c nouo?urfi: 0ilu0 4 tn: 0{

'nr:I.iluilr

' nt:trulounfnrrurru

' nr:drraiunr:uru

' nr:l#rirtJ :yurdur{uf,

2.3.2 rru?norduaffunr: duu',, n',rru',,

q o a <6 I o q q o t Y e v d
lu n 1:f{ lruus?n il: v 0 1?ur, 0{fr u [u d{n uu0uo o {ilu rrae 4nfl u nun 1: d0 d1t

ruaolornnr:doar:,flufion::uilnn'roruuuti r,urn,ra'oar:nr:narofirflun:vurunr:

do ar r rJ : ; rn m u ujr fi rfi ofi u oqln a o nr? 4 1 u a s fi u vr u rvr d rriq ri o n r : q rJ In nuiln n nt : do at :

nlraarnrflunr:doar:{o{adl1dr:vn{n1:naror d.:f,otflufion::rummq:fiofidrdtg Ioufi

lnrirurrutu,n',rduo',:noo ryrionouauo.rinqrJ:sarr{mrrnr:nalaxo{q:fi0 nr:dq:firos
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urrqinqilrvarrinrrnr:nornldtioudorot#unr:floar:fiirJ:cfiilr^nril fiarur:oIfiifirr
.fi'nn.rh1#{uilnnulrrurufirflu{iuar:rfinnr:ndounrruasslna'uloro'onuilnnH6nriord

aasaeJaa
fl 0{{:ntuvrunlrus tnnt{anRufl xo{qux{

z.3.z.r R?rul{ulr,uavaarudrfrotornr:doalr nrrnaroo

n',rdua'rrn1:na'ro il:snoudrur{raorr{r n'o nr:doa1:ua&n1:no10 n1:

dua't, (communication) rflunr:rirumorrer:orndrilat:hlf,.rdiuar:rfiodonrrufiil1uotil.r

lnotirrruj.r Inuri ru doriodormr.r

t

n'l t n a I o (Marketins) fi n r : }flr{ r fi u r ud r.r 1 1 id.r fi
AA
Ttduru artnusTurtnenus (Stanton and other, t99l : 5) ofiurudt nrrnarntflu

o o j j s o r a
n0n::lJYll{qrnomrnu?nunlt?1{lrrflu nltnlilun:]fi1 n1:ditrdtunl:na1n llarnlt0n
o . a e I a a X l. . lll A ol o . J a
dturirur.ra-ndor.ri uinr:uasn?'run^otlrjnriunhuuru rfioh?u::q?flquruarntorq:rio

€s/lad/sl
o t00 l:U ttUflnltfi lta&?atauu tno: l:ari (McCarthy and Perreauly, 1993 : 8)

qtrA r d o J ;j q @ . tltitiotu'it n1:flaro n*o r.ratorn=0n::ilri"rflarofrrilutriun?lilT{u1u'luu::qinqil:sd{riflo{
laigrras

0{R n1: q: nr ln0n r:n rnuulunl'rilet 0lnr:to.r{u: lnn

u on01nfi fl il lnu n r: er a tnuilr au in oru;n r'[dl#n :rtril luro{ nlreto rn'li
'i t rfl u n : v u ?u n 1 : ? r { unuua s flsr n r: rd o r fiuuu ?R ?run'o n l r d l run : rn r n r : dr rair
n1:nalnuasfindnniru R?1uR'n adsrriorqi rnjoh?rfinnr:uanrilduu durirur6{n?1tlfl010

iJo{qnnauoeur : q in qil:v arritorq: fi o

v.
si.r riu u r n t s hin ? r u r.r u r u'r, o { n r : f, o d 1 r n r : n a r n udr o r'u r u ld'i r n r :

doartn',:rarnrflunr:riromondreat:rfiurfiuq:fiouasnfinfiar.rihJfi.rrf,iuar:firfluuJrnrru

rfrohflrfinnrtrurr?t1o rroto uavlriufirrh?rfinn:rrdoqnr:ndnfiorqidufidnusrsrflunr:

a'rraiunr:d lru^ur 1u n1t n a tntolq: fi t
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n.,, doa.r, nr:nnrntfl unrrrrrn',, doar:fi rfi n ornttudl ar: 6oq: fi t'n'udu

drrar:mrrnr:narn.rilfi.r{uiInnu,r'olri.ruurodrrity do nr: h?urirrfinn.rl#ril6uuuila't

uqfin::unr:uilnnnrrUr6odo',nmil trnriudrran'rh?rriu'ir n't'dua''tnr:narnfi6o

olsiil:rnouru'lroldruHdllytl{n',rru1"d,5ondl nr:rilraiunr:naro (Promotion) tiutol

ruavfrnld.ir,flrnr:doar:fiafrrnrrulduj:'uulunr:uri.rr7u Inur{rfir6.rnr:fufornnr:

6ociodoar: finrrurdurdorriu^6nfr'il.Ii:rnr nr:f,ndrrriru Ioudo.rafr.rnrndnuoiuri

uifmuavrrfinfiorri

2.3.2.2 a r ruahfrqt, un't' u'u u't : nl :fl a lar

rl datflr{{u?InnlsiYunalilnso?nt?ori ilunr:qrJlnauBlnn fi rl#{uilnn

ldyr:ru.irfi^6nfi.,dil:cmmlo sr:r6#o1n ,$rrriruoqifilorjx ryruirl#rficrn?rudsn?ntunr:
j,y

fin r r H 6 n risr qitil 6i r fu il 1 el o u d u o { n I r u 6 o I n r : t o I st u

z I d a ul #e{u?In n'lsTfi I o n r a r d o n ru 6 fl ,Yomid s r u I I o et o u d u o I o a r u slo I n r t

uasRrrufilrnrolourndqo n',:doa'rrn1:nalor,olq:fiod, uiGeixlfirniol#{uiInnldn:ru

rlo6uiluro.rnfisrfior.ri uavrj.rni.:l#{uilnnaulor%r,fisrfioruito.rq:fiortvru{ttril durirt#

{uilnnfidoqarl:vnounr:fiofiu1o,riootirltfiu{r,ro 
ttavdtrut:ota^onuilnnna^srfiuqifin:l

n run rrudo I n r: Iooldiln rrun ol ou r nfi qo

I ) t' aus n : v rYu ru r n : g r u n r : ri r : st'i or t o.rrfutln n t ta v d : v t I t ul#g du n r :

doar:n.l:nnlnuuduS',uruo{oryofigndoruav,fluo5.r tiorurirl#{uilnnldfuvr:ru

{orfiroi.rr6urriunasrfrord r6u'lriuq:fi0{Ha-er riol#rfinnrrrufnrrrur{rlo tracarur:nld

ior:orqrarlunr:rdonuilnnr.risrfr'or.r{ti6fiqunrr{ uavfiqorrirsiofiisr6.rtoiorirurul#

{uiInnfi Ionraun: sduu'la:I 1u n r:ri r: l6in1{qlriu n'ir16uld

z.g.z.g iorqrl:va.rriruun't, duull nllfl aro

n,, d u a 
-,, n.l : a a I o,fl u n', : d o a r : rvra o1 #{u i I n n ldiu do ry a d r a a r :

il : s n o u n r : fi o r : or r sio f, u l o fi o s ri r hJ { n r : do lu fi q o d's riu in q rl : v a.: rin u o n', r fiu a1 t
d h, I

nlrna'ln0{ laltn
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A
I ) tfl oildfl r{n : r u,fl , n,, do a r : rrto l#do ry a d r r a r : uri {u i I n n fi rfl u

ruJ r u u r u il io il : c 6 ru rtr l rJ rE u'l riu q : fi t n dn fior ci n a o n t u fi o n : t u n ? l u tn ai o u l u r ri t't 1

torq:fir don.,rdue.,:tnaoinqil:ca{riddo{firo{rflurJvf r rdot#{uilnnuasil:vmtu'ld

m:rudrroti'roari'r,aru uayrirue Srlnrrutndrdufinaotirlcioruoollunr:cTnfiulouilnn
r.eia

oul{noruo,rt luoulnn

z) nr'ol#n a r u f rfl u n r : du a', r fi 1 t{du X a fi rfl u n l u f u ri {iu a r : ttJ r n rl r u t t a v

il:s11ruri:'[il ufidrn',rdua'trn',:narot;filorilulrudrriqtnionr:trufinru ,,oiu',lnfl

q : fi r fi ,$ rrfl u do.rlfin r ru fu r r o ti r.r rdu n r u fr6 u r riu nfi n risr.f rm n I u I a6lu n r : n a'n u io

nrrrfirrnfirdosrf,rh?rfionr:r{erurn6nriorqi rnjoh?il:vrrtuldm:rulud.rfif.rlilm:ru du

o f, v .-. da 4-q-----.t.!-..!-.e---finfiulOryJOld,rndu
drurfr lnr:fi'orurqotnruts?n ltarmdlnq0utlrud?uu?utilun1:!

r ) rnaohiu rir a fn q r,fl , n'r r d o a r : fi ri.r rriu n : v du hiu rir rl o tt a v a f t I

6nt^nacioR:rua'n ur'ol#fruilnnrfinnr:ndounrurllfiq:findolnr: lnutrao.rl#nuilnnr#u

nruunnsirrrovrdnfrordfirurlo{udr nryrdnuoifi6to.rq:fit {orauouiomxta'onfi6ndr

rjlrir nr:flod1:n1:narnriruluqjo;l#nrrudrriqriuinqrl:salrid urnq:fitarur:nh?u
I

rirah{uiInnldfi osritlrJrjnr:dofr ult'il'osio1il

ll,fio,tJdt t uilasnqfi n::u,fl u nr: doar: fi dol nr:}fl{uilnn nriutfl turu to

naoqouil:yrrrurir'lrJrfinnarufdnfi6 to,f,rrrav:sdnu'nn'rq:fitttavnrfisrfinr'li oufr.rc7u

ril6uuurjarnqn'n::unr:uilnnotnfirnul#nn'srfr'or.riro^rul#rrJ6ouurldHfisuiordtolq: fio

,,r, n,ro'uar:tn'o,ilduuuilnlrtqor^n::udolorfrut, ar'lriarur:on:srirl#drrSoldlsruiru
aai''turrqt|ioY-.--.3-

ru:rnqd'n::urflufi.rfi'hiarur:ouJduuuila{'ldlu:sustrardudu (tuisr ttil.ttoufro 2543 :

3-6)

z.t.z.4 rniolfiofilflun',rduu',rnl?nalo

rn d o r u' o m r r n r : a' o a r : n',, u u,, d o, n ri r r dr s{ o'[ I d,fl u tn i o.: u' o fi rin d u a', t

n1:na1ad1u1:nnluqulduasrtrunu1i (planned messages) uasl#tfiorflu1odoar:errr

fiurirlfifi'u{uilnnrflruulu'lduuulu duria rfinnulff,nfrnfiorfiurfiun:rfiud1to{eruto{
aul

0diuua r::ufnU, 2547 :41-47')

rIfl u otrsit u o*uu, o, u (Mass media advertisins) rfr u r il t ru u n't t atu a'' t

firvdo.rrfiurirl#iirulun,rri,ru't riorrforrlun,ruodu Inunr:doa-,r11nof',ordo.r:;q
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i^oara'nriuq{riorriru.rru ri.rrirrauo afuaquRarun-na^udrniouintrrirudoivrq
s@la-Aof4lt'
tmrriflu unudl: l.luildoTlufl tuuglu

.r J - a I 4
2) nr:il:cn r flufiud (Public retations) n r t rgrurrfl dd 1 ?d1 t tfi 0'trTu fr urlt r5o

ilriru{ru nr:finfirn:rrfiriraflr.rnrrurirrf,oooouasRtt^tdnuoffi6uriuifvrr,risa'udr hf

rl: v rTuoqjlu t^nlut ol arr t: orsu

r) nr r dlroSiln 1 : rl ru (sates promotion) fi o n : : u m x n',, o u', u d rn"u tn^u 0 1 n

,!aeqilnlflusruflo{flunhlnunr:h?d'rnrv{ulu:vuvdulrt{uilnnrn'nnt:ry%fiudr niu nltan

tran rton ttou
i v s adc

4) nt:flarotur-ofladuolnf,ulogst:{ (Direct response marketing) Tirir

nlrnarnlauldnrudoryarfluciadurndour.rarl.raturiunr:afilnrrruduon',r"% ltavnl:
rauA a o a i o d Lt

U AU n n 1 r il, 0 ri 1 ru u n 1 : til 0 tn u tn u n ? 1u el o { n 1 5 fl 0 { I nn 1

sl a'o or qotio (Point of purchase materials) iaqfildrirrauodoXaril'ldl:
. e uy i o e y jol Ae-q!!-3i-^.i^^^- y^, n

lJ'lrrou1{uasQnrn?'l{ ti u lom0em1nr:rluAudr fr.rfrrirufrrfirhfl{uilnntfiont:dna'u1o6o

Iilirudu

o) nr:t tuloulfilaa o (Personal selling) n't t du a't t a o {Yl 1{5 u u d 1.: il rfn{ 1u

.viA-Aqvvi4d4rit4--!-iee
xlunu4cuoylnlnfi?{ rilo nr4sora{r?run{il:vlumfuacfilnri{fiulurrtonr:ttuaudr n1:
j ooJy q q .i
d-oar: nr:nato?rusto{0lflun1: n{ ttil1nilqa

7) nr: er o 1 orfi rfi o n: : uuoshfnl i fl rYu oquniorfl u{qrlf,ruri (B".nt and

iAyrrA
sponsorship) n1:Aodtsrfroriornr:af xnrruu-uruTilsouuavnr:rfioulo{lufilfi6rYuuifvr

8) nl :ffo.q tuudo{ Auril (Trade show) n 1 : : ?u 5 ?1r (na'er {t r ufl o fiun r: nr a^n

ruauRunalitluqnarrn::il160?riururflsruaorfiudtuasdtrauo{oryah?rl'u{6odfifrnuntn

lno n t : f,n.: tu tv fi rfl u rir.r1
I

9) nrtu?ill:gnrirf,urf,ud (Customer relationship management) n1:df1.l

nlluf,ufiufriuqndr Iounr:l#ryrnlula6uasnr:1#rlnarn:otir.rfind'nnt: tTtiotniutsdunl:
,

tfluinrruriqnflr air.rnT rur{r1olun?ludo{nrtto{Qndr ,?ufr{nouduo.reion?1ildolnrr
,t lo I a v I 6

ro{ann1m{ lu9lluHanRufl uaunl:u: nl:{
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2.3.3 uu?6ordsrffunr:duo',rn,rorarorfi lq:otrnr:

Anr:f,oar:nr:natnrfilltil1ntt (lntegrated marketing communication) rflunrrdua',t

fild,ndo,ru'onr:srarndruriu rnioainl#rn^onanrsyruyrl{n1:doar:fifiud.r (ra6 :rfruumr,

zsq1 l,iotflunr:rJ:sauil:varurndolu'ododual,n',,narnflaru t otirrt{rdroriustilI
ioala'J

rflil1edu rfrodrruunr:duairn'r:aalq nr:doar:iGfihflnrrudrriqfiuifinr:doar:rfio

nr:qrluv1n1iluuu
i-aa/.ott

uon01nn1: dodlrnlteralorfl{ur0r1n1:0strdo{qnannlflx0irdufi'lou'lrl'uot0uua?

f,rarrr:orirurldlurnio.ru'olunr:6rqohflrinviorrfiurauloluanrufiviorrfiul uac

elna^ulrr6uyrr.r'lrjyio.rrfiue sr ao'rrdriuo,fioadornr:6onfouravn'{0nnltudulolddru

2.3.3.I fr"urn', r r',uu^rnrr dodrr nr:fl aror8rq: on nr:

It l,

nl:?1{unun',rdua',rnr:narnrf,nq:il1n1: fidusrouriofi r I drruo

lorj.rruro z) rirrunr{nnarionrjuuJrmuru l) afrrnrrrr{rlorYufrudtluint: 4):sq

flqur qrla::n uasnail:vlurrivrr.rnt:flaro s) rirruorirrruilln:o.rloh{riufrudtuav
a6!Ya.Aadjograqna-nto.ro:raudrruinr: o) 16onTGnt:a'oar:n:rdudrtuinr: uasz) uu?yn{nlsdrtauo

iet
2.3.3.2 nr: fr oar: siasnr :I.uuonrJ:v r r f,ufiud

n r : I $ u 0r r:J : v r r fru r[u drfr o r vi o.r rfi u e rfl u fl o fiu fi A.r ;q fi qt 6 n il : s n t :
J s r i rr, o o a a . u a

ilu{10{n]:00n1:qnd1ilnr:unl5Yl0'ltvlu? ttu?1lu:goufl]n0uill.tu?uitlurJ0it:sn0 n1:
, i . I h r j a 4 I v a 16 oa .

Yro{rlru?ul.r{lJ:urYrfl lilu n:yYr:?{n1:Yr0{rYru?rrasnwl nlu4qtla:uflet0uuauu0uer0ul{
,j 9d rqA.j . .v c<t9o s I a'

noruo{ua?nnlu usr turuo{vro{ryru?unasrlrf rru{n{0rruunolytrnr:Istuilril:sgrdurt'ud fr.r

asrihs,irryyaaa9a
lu n a rn fn ri s r rfi u rs t e l n u u a v n o r o fn vi o r rfi u r t r rci r { il : u rvr fl {u ir,r t : u' o o r Bn rs o l ii

id'ur{ariuasuoufiuil:sIutfrrnnr:Iruuorril:smdufiufru'orriorrfiu?1#rfludiilnuac

aulororfnrioufiur rflrrcd-ru'r:nrirl#rinrio.ttdurr6on?rudu1o0uuil:til6uur{lunrrru
yjaaaaArjl ,qcia
no{nltu'trllu?l.r:ornnrunurn'r:0rrnrnto.rril-o.tvio.ttfruafutlasn{ odlun trtm:ro rmsr{

dl$ o

9to.ciq1
Svsuq.J
N, oS,FShcn,

,,

: 2ufr{il: 1:ou 1 0ulr rduurfiouu t nfi I o nra
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nt:Iuunrril:vtrdur{'udru'o.rriorrfiurr,riourei.rrio.rrfiorriufin'o nr:uon

ncir:h?rinriorrfiurvr:rua'rru'orrio.rrfi'urrfurfluodr.rl: fia'.rlnrflu1ntru rdu fiunril

riortfiurt::umEaaurru fifiarjinlur::uil:crilfi ififiinfirirauloflnur fiu::urnraludru
, i 4 . r1 ai o jrry inr:violrfiolfluotit'l: frd.rrirurun?ludsn2nfl raulerr!1uourtl: rfludu d.:1nr,',u,r.,rird

.ooA.-r_j..,jaald6dva
01ounnn1{nu luruo{Ylo{rvlu'lunasrnlit rTu lu=oun6{00{n{f,ts0unu1n1:d{iotu[::xiu

4 e 4 I do I 
Y 

'tlasn?lutljugtsluoontuo{UaonRtudn{iun1:frorJfl.r dtriuru'o.rrio.rrfiualuil:srmnlmu

tuiou'no'l4tfin fiovo'unulnltoa{'uruyrera il1nmr1u rirl#iirufignndrql:rJ nrrurflurondnuoi

xo{ioru[::u'lvru hirlnurilduonlu uavruiou'ndrrTrr.r'u rinvio.rrfiurfiosiunurnr:n'{R?ru
4aioet4arjtilutuolttuflutafifitondnuoiotnneruriluruorvroiuytu'rgnnotntfl.r,o{fl:suil1nfflid nrtu
dtidt-Je

rflu uigtr ctass uoutu-orilud'lriu nlrdfl{nlil (tmage) afilronf,nuoi (Uniqueness) uas

Branding in tourism rniofiocrflulntru6.:rfluiltf,udrdryfiqrrlunr:Iwu0r1 {uilreu1arlun1r

Inuilrfurfluilo'fi'ui4drriry6nrl:rnr:uurrfiuilrurru ryrriufinryoulnun:rtorfiororu
,$rrfludo.rf,rra::1#rrnvro tu:rslum1{nr:na10 ruruo'{ nrra{qurnioili.rr.{anouumu lu
rfiolrio.rrfiueraruurrar4ulruuorr rncotrifiorflu{n^nna1nrflufiff,nto.rrinrio.rrfiurldlu

t?atdut?otir miu it'turmf,nlaaonihouruddolrau rru:J:srnfi#nto,:filrioqiuvrf d.rfi
16 ga a . j .o .a

nr:rJflrior-otinsiotu'orouu:: qoqjluilq'n'unr:riolrfiurrolnr:riolrfiuruilld:yrvralmu

(mmn.) .ttuil:vurdrtntour,nfifi6orfiursr'odud'uil:vrms uarrflufiffi'nto.rrinvio.rrfiurma

sixil:srma t'du ltuil:vtnfirHrrfiuurriulr'lto.rqlrrTo .rruarn:rusirfio,rlril uio.rru count

down tYlflfltaillrrifi4rfisrdruusiil:vaunrrrurirrfo rir:raldqrflol6uodr{ilrnu1u 6.rfidau

usiotfrunt:Iruuortua;viurlulu.rurJ:surornr:I*r*',riodu nr:Isruilrriunr:viorrdumol
-e,-e d, j ro < u 4 i j j joai atIrtlufro.irutt tuottJ5uutfruuriurt-o.ryio.rrfiuro-u1 fifi8-orf,ulrollan uasro{ilrurnalmuf,.r

riu'irfinr:IEuorrfiouu',nrrrd.,,undnuoi uasnrndnuoidno4fia.rhirJ:rnqrflulrJr::rfi
-.f-.-.-.-.._i. r q lf^--^€^-^-,---i---jq . r s . dt d o . df,ntouuofrosurilriuriurl-orriorrfruafirilu{uri.rlnun:lotir.r 4rfior rfiur1ril uisrf,yrurld

r rt1r rsi 1 u r mr u fi I a n fi fr.r hi rJ : r n n d r fi r' o f a r'u o qi 1r q m : fi n^ n i o, 2 s 4 6)

n r : 1 #n e u d r riq; 1 u rir u n r : flo d, : { u :J : ; r r or IlN u 0r 1 {u ir r : frrr n r : I u dr u
,ie

nr:vro.rrfio:os6o.:tolrf ,or',rd',ri* uavfiora::.ruil:surarllNU0r1 flaoooudo{ruuHuf,n
A r , i tu
n-on::totirlriotu-o.t Ioulduifvrfifinarurfluruooorfinlunr:ilnfion::rururiurirrfiunr:1u

yj*Ja
urrutolrioln-uuioo.rrin:rloiteru rvr:rvuifmd.rnrir:arur:ofinurailoutryofrn'oariuaqu

artr:nIEuorr'ldotirln{tltrrr loolddolsrar',dna',nuarodrotiu{uilreururln
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^.-t^^ -.-! - 11-"- 9- 4- - --- -ja- q a . c a . a
du0utcuo: uasndlnquqnalntflun?1usllJ1runIu{il0non1:li1n0n:tun1ilrtn01uflaflan

(Distribution) rfluo.rrirJ:snoufirfludunouqo#1ulunr:rirri.ra-urh uasuinr:oonrjnaro

aAv'
2.4 rru aA or?o s m frn nr : riloiu d^ot o wfYu ar :

dq .-y_.-19. p. t' j j | 9e d0lnmquA lu n: eu ?uYtf,u 0u 0 1 nnr0{rr0 (Limit effect paradigm) rfo ir{fuar: fr

dnusrv Active lunt:ta'onrilniuflouavdl: lillddnuilu passive fi{iuar:rvrflu{qn{tou
9.dlai{oryarirrar:rfiuldhutdur rrioltrn:vmdr'r{ri.rd1: uae{fuar:fidrurJrum:ndlun?'ur

llnngil{:eudrlqnnauasml{d{nu 6.rdrurJ:d.rnrirrdrfirhTo'vrfinad.:nrirrto.rdogn,f,rfin
- qrt s A - o 9v n J
RlU lnilAnnlilAOnrr1, 4 ilannl:t0.t45unl: f{.1il

vAarvA46
l) mtnnr:rfionriloiuriotfionaulo (Principte of setective artention) {iuar:ur?ov

rilniuat:olnttrri{r;1?ar:{oqalduaruurir usiagnuraoonrfloiurirra',r,on'rrdnurrulo
aihro,'

uasfi anrau{ luruxl?dr:fi 'lilfi nrrudul0

2) nflnnr:tdonYufiriordondnatu (Principte of setective perception) ud.rornfifriu

ar:rfloiudt?dlt01ndr:at:dnurorauloudr fiosra'oniuflurir:ar:dnu',nnu',ufu6nfr
dta<JAaar

tilunt:rTor:arrOn{uru{ uasnl:6n?1ulud1?dr:riuro.r{iuar:rtciasRufiosunnsir.lriuhJ
9q c a i r I t a da Jfllun?liltfl1t0 mf,unn n?1utt0 U:udunl:0r nr?synirrluntufiSool:ruailutarsfiu narn

sTolnr: u:.:g{10 flod'ufifio^yrfi'nariovrq6n:n nlriufuo.r{iuar: ri'.rsiohju'

' dR 1 Tt Yl 1 rt im u t : : rutta s il : v rvr fi fi ri au 1 u n r : m a' om a o ru fl q st^n : : u I ra u n t.r

fudtrar:to{Unna n?luunneit.:vrrrdruiorurr:ud{p.racionr:fufeir.rriudlu rT,r:ru
va.--e--se3.--c!-ylAjottrl?olut:tu l'tuluoit rlluuu n?1unn flgunst rtavdtyd'nuoio-ulfrfrnrluruluIouuquriafr.r

riufi nr:rirumoo0lnIufi ur.rlilqiurutrrf lrfl un:ounr:rirru'ufi isrtornulufirnu

' dR 1 fl d{ fl I il q n' n : : u n'l : t r do { o o n I o { U n n a 0 s I diu 6vr fi u a o r n n ri u dr.r 6.r

nrounf? naon0udotuRtllttauuytutyryn{d{nu IourRnlun:ounf?.r'.rfir,aoionr::Jqnil.r

fllUUUn1{1

' n ? 1 u ld o n' o ttu r n^ n fi q n n a fi ei o ai r ei r.r 1 I n u rin I u.r isr q x o { q n n a r{r riu
- io I J
anuflsfl0{f,{ ladwturr

' ff, u n n' n'o n e t u f d n t o { q n n a d n oi o a' o 1, fi .r u ut.r 6.r ri r h?q n n a riu fi

nqn'n : : un ou au o llu dn, *rd auuodo.r riu dru
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' fl n r il 6n ua s o I 5 u oi rfl u ar.r fi rfi n,rou.r't o't n,r: I g I 1 t nr : ri uu fua s R ? 1 u

I I qrrA a . al .
n0{n1:no l?flnnilqnn:tun1{dl luttnavuRna

. dnuorcyrxil:smn:aranf lduri o1q 1ilfl orfin :sdunr:f;nur qaq d.rfi

naeionqo'n::unr:fufo,o.rlqutidovril6uuuila{nruortluavxn:f,in rdu rdniuiutlac
,tr . aa u < d . q a o I a
tnluqi rs udnu orv n r: 5udr : [Euar ruassrn ?1un1 { rlu fl roqu 6inuor sut{0u1{1,o{tilfl x rU{

j . @ o ay A I r u 9
rraeTl0munnfl 'l{ num 1 lu n1, d0d1rl,0{Yl{ 6Io{trlflgl 1{nun?u

uAo-
3) ilannr:raonoool (Principle of selective recall) tu'o'ldta'ontrac6nrrudraar:finu

au t n u dr {fu a r : o r raoo n o n'i r tu d t r a r : u t ci r u l ilfl u rJ : v e u n r : aln't r n't t n du n : o { n ? 1 r
t9rr.

rr'ouncfaunn'luliunount:rilniuar:r7urr:n1 uasra'snfiova'uriradr:fi6nluunvhirfiu

druriohin : r flu n rrru aulot ornuro.r

l) uf,nnr:r6onfirJfif iur (Principte action) lufi qnuciavqnna ovfi4) ildnnl:taonrauoll5Ul (Principle of selective action) lufiqnrtnavqnnaovtJ

rJfrfiiura'rirrar:16orfiufirrnnsir'rriu niu IEuorrrio.rr.rutrur.rnuorofdnrfiudru usilurarv
iu.crraa-t
fr u r r n u hi rii u pir u u a c u a n l rJ q^ fi iu r o o n u r n r u riu

-!dtgv.<av9r4.ei9rrluu 0s r?ru?13c: udll ttnaunu uilqnnr r unls:uluavnn?luufl nnl{nu luo{ 0ln
qo.rryAvYaAy
iloffucir.rl {r.rdu frrnr::ugrn?rurnuruo.rflun.rhfil#lunr:Iruuarr Inonrrg.rlofin'xfiu

tvrirh?aflr.rnr:fufdusrnsirrri'u duovrirh?tn'nnr:rndruavnr:rlq'fcl'uflngirrfiunrold
irnua
ti o u'[ t t o l r dn n r : r n- o n ril o iu d r : a r : t o r fi :-u a r :{

aa

2.s r^rq6n: rilfl osfinriolrfi ualunr:frofi ulorio.rriisa

nr:finurdrnq6n:rrrinrio.rtfioalunr:sioa'ulorio.rrfiae firdoh{osrariln::un1ta

rio.:rdoratrltonounu 0rn rtudor nr: t orfnrio.rrfi urh?ldiun 21uil o10 d,rnqEn: :uto.r
a . i q s a .t , i d raaa u . j j j , < .

unno{tYlu? lunl:nndu l0YroirrYtu? r.rult,o{rJanrurtolunvro.rrfrutrirfro?do{ loun:{eionl:

ldiuu6onr:lduinr:mrrnt:rio'trfiur:'lur{'rn:yu?un1:eirrllunr:sInf,ulor6umr.r
--,-.-i i - rd a e r j q s 6 4 , j , ol o e
Ylo{lYlu? ry{fl00udI1Jo{ilqnn::U1,0{unmo{rriuelunr:nnriuloriolrfruairfi{unoudrdqta r ---- ----a

ty

oqj e {uerou ri'.rsiolilfi 6o
v.

frusroufi I nr:d{ra3ilnotoyn{nr:violrfiga (Tourism promotion) rfl unr:druru
t ,t . i a9 ie , j . !u < .drrar:doryanrrviortfrur'hiuririnyio.ruiurnriruulrr.rurulsur.irudosir.rl niu urildon^ur{

unudlt 0{nn:d{lcl5rnl:Ylo{tYlur urumilrrt{U't rilu6u {oryamrlnrr?io{rfrU?o10rilu{o{a

rfi u r riu um ri r vi o l rfi u r im u r : : r il : s isr'sr an f d rt'n n 1 r n il u ln u { a,r
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9ralv a- I a d I I a I - 4 q . d
l,UflOUn 2 A?lil9lO{n1lilO,iltlU?1,0{UnilO{tliU?llnAUflil (Need) tUOUnfl0{tvlU?

nriuritrnrruldiuyr:ru{oryamxnr:rioufiolrdr fioyrioh?rfinnlrdo{n1rdo{rfiorr',
trtit

nrulu6nlorolfnrio.rrfiuauciavnu r{.rfirinrio.rrfiordornr:raiud^.rfirre'hlnforfiu:dtra

t?riu6in rdurfinnrrurfrouriru ournuJf,uuur:0rn1f, uiorujornjrrl:yaunr:oi rfludu Inu
I A 9 c , j . I h tu

ilncr-udrfnrio.rrfrorriruulndo{n1:hJfr.ruuri.rrio.rrfiuafiriraulo rirn:orfiugn nr:uin1:

ldrurn:g ru fi naruacn rnduruuasiloonfiulunrrrioufi ua

n7usroufi s drgdoairnYurinrio.rrdur (uotiuation) rfluu:rn:r{uh?ournrioufiua

d.rtfintrnilofio z il:vnu n.o Push factor tfludnrurtoulturn:vdur.rdnri'uh?rinnrru

do.rnt:udnnfinrrudrttdrmnluf;inrJ:v,ilriurnco'hJrioqdo, ,,a, prtr factor rituanrvr

rtouhfin'{qo1n1#lrltuurrirrioufioruiodrufionr:rmrrnr:rioudur 6.rorruri.ra^.rg.r1o

oonrflu 4 il:vmm R'o

. j q e 4 y io
l ) d.t !.t 10yt 1{r{lu nluRtTt (physical motivation) riluu: l n: s {ufr rnn ornntrru

do l n r : r{n ri o u m l { d 1 { n r u u a v 6n l o hian f u miu n r : o u rir u i n r : ryu r : : u r 1n' rfl u siu

z1 ai.r g.r 1 o yr r I dr u ier u r r I u (Culture motivation) rfl u u : I n : y {u fi r n'n o r n
9 9e o , ' j 

'n:rudornr:ournff,nimutt:ilr,0{il:vrnafililrnuff,nurriou :rrufrinr:rirru'uf,in anrufi
au6 lt

Ytlitut g ?nf, 1dn, tmfl n1:9t1it "t 6t"l

l) a-l n.rlodru riru6't (Personal motivation) rfl u u: r n: y du drfi o o rnn I rru
9t.q.
6o r n r r d ru d'a rciu ro'u vr x'hftEuuq; rn^il'er : n r :'lil o rin*d? { U q rfl u siu 

q

ioo'
a) dlSlltd1roo',unlnrtnvt'otfiol (Prestige and status motivation) rflurr:.r

n: s qu mlnn 0 l nn ? lu el o { n 1 : T{olu lu n : srt ust rto.t lf qltu ua v df l{fr orfr ol tdu n r : rdt : au

il:rqu n r: f; nu miosiril : s rma nr: rflrieuurirfu fi wr rfl udu
n j- sa. v, j
{ufloufi I nttdodulotolfinrio.ttfisa (Decision motivation) riudrrfluo{riil:cnou

-d^f--- . --^.^-e - i y, t a , j jyu 9md{atan:ufliln0n1:yto.:n{u:trn ru-o{rJ:valdrvrdumrlrio.:rfiur'[dfu{oryamrlnr:

vio.rrfiurrrdr tfinnatudo{n1:oulnyiorrfiurriu 6nd.ru:.rn:v{uorna^,rn.r1o oyr{rhflrfin

nrndnuoiYrtlnr:violtfiu? (Tourist image) tolugiavfioloauriu rnaoil:snountrfl'ttrsr1

d'n a^u 1 o'i r o s'hJ ri o.r r fi u a fi l il u 6 fi q n I o u ri r u''r dr n r : il : s n f,n rJ a o n liu d y o ? n d u 1 u u a s
^-.-.- .!i / j d I a d o an?1uon-:uliurnfrqorilutnild tlnnt:dt:roflof,ulunr:6na^ulrto.rrinvio.:rfiurfi g il:vnrr

csj
nlua10un ?ludlRiu d'.rcio Iilfi

r) oclilrio.rrfiuafilnu

z) os }Jrio.rrfi urrncolr d
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l) ns'hjrio.rrdurlnuvrr'rln (un rio ornra)

+) ostJrioltfiurfiuln:

s) ts lrjrio.rtduru rurrirln

6) oc1ildo{dur,fioruotl'

z) os'hJr{nrt:utuanrufi rJ:srnvrluu

8) tY tJviolrdoruciav ao't'fi fi irr

frus,oufi 5 nl:?1{lt}lurirlddrunl:riolrdsa (Planning for expenditure) Inuilndtuio

6n fi u h t s }J a n r u fi ri o.r rfi u rln fi o v do r fl nu r ri r t#ii r utu n r : ri o.r td u r l u n r :'l'l il ltsl u

ri rtdd r u n r : ri o l td u r o v do r r u un u ri r l #ii r u dr u u n d t s r fi o du tu n t : vi u o,d r r a o', r d tf, r
' ' a rirotur: rirfir{n rirt#riruqjotolfi:ca'n rfludulsufllTtll,luetnuml{ fllolr l) n lllilIl rl I l'l,u lu'DU1ru{rIru6rrr f LrHTrH

9!

frunoufi 6 nr:rnigllnr:r6unx (Travel preparation) ruio6'o fi ulordo nan Iufi

rio*fiurdurjuouuasfinlr.rl{ue'urirldiiruraiournudr tuoird(tauvrrlYio'rrdurfidol

rflEuud:lu,iuon'rrouode vrrr.,urfiosr6unrl n1:00{t1unr:rio.rtfiur nr:6udunr:t6umr't

uuno-,ndfi{do{rniur,dofi,r,ar,,orld,$rrflutu:srdrrt6unrl nr:rrantilduuliun:r

cir.lil:yrila naon0unl:mSuunr: rio{q1;Rliluaynr: fi orirusir
9!'e,

ffusroufi z nr:tfiumr'rrios,dsa (Travel) tflunr:oontn^uvtll0tnrlrutn'oviolrfiu:
J,i

0un:uytityto.lrytu?rdE0ud'lnf,u6.rriru Iouosfinr:il:srfiuHanr:riolrfiorrflu:vuu''lelllr

rJ:vaunr:oifi1ilfu tirueirusiorunrmuvfirirrdr'hJ{unci.rvio.r,du', u,uu"oufiri'n o1fi1:n1:

fiu uavdul ru'orJ:srfiuaranr:vioudurogorfu'i',rflufirirnoloniohi dlovrilHon:vvtusio

n r: dn fi uto nr: r6unxlun f'rsi o lrj

fiu n oufi 8 il : c au n r : oirinrio qfi s a rlj o f n vi o I rfi u r 1 dfi n t : il : v ru^ u n a n r : 16 u m t't

riolrfi ua orotfl uao rrd ao,n,,rrrdou {nu nr: uin r: fi ov'ldllat olil: s au nr: oirio'rrfi ur

firsrour.il'ldrflu z dnuotc n'o

t ) fi n rrun'llt oto rfl urj: v au nr: olm l{u ?n (Positive)

z) hifi nrrufi lvr olt rfl uil:v au nr: ofm rl au (Negative)

?!

fiun o ufi s fin unfi { o lfinrio s rds a rfi o rin vi o.r rfi u e ldfu rl : v a u n r : sf o r n n r :

,igldeyroi*yru.ruar novrnnr[Aunsr^sionr:riuo,firrofod drnrndrrinvio.rrfiu:'ldiunrrrun'lvrolofi

o y fi fiau n 6fi 6 o r r ri r1#rr r n du u r rfi u a6 n n fr r 6 o u o n tri rl#n u 6u I rri o'r rfi o r dr

rinvio.rrfiurldfunrru'[rin'rvroln firyfrfiaunAdhi6Aonr:yio.rrdur ortr{rh?hiourn

r6unmutvio'rtfiur6n
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z.o rJ: vi6v{ r{ulrafig ri rrnorj rndol ffwioun: r rr du r

i ' 
;s rflur,hfulnurfildiunr:lh fi lvn fo fri o { u u n u u u'n : n t x -il t nri o.r fi I a ru n : fi t s

uoruiudrrflururrlur{rfrdh.rqidqnlunirftorf;u ritnfionr:nr:riorrfiuarfiunusr:nrulu
J9

v,lrfurinyiorrfiuar;'ldrEuufiiurreinr:na'nrfiuu6u nr:rdu.rInuru nr:6nuu uasfionr:u

aqnar',rdI:{nrruou sraaufsririln rfla'nrna'ufiunr:h{orur:f,sriuavrlouurqnln
!- o a I Jl d la lA t ctAg s r ly I a s !

u0n0'rnuurtu unnrrnuu rgruYlgroilo:Yilo1snEU4Yter0{n1:flnfloulruuruudt'rrrdulD nauq
adA9r.dlA
?0[ : :uT1n d: 1{fi11uilnnn1{01n: d05vrou6l

!i
2.6.1 iluIr

r^h fir lrn fiufi du fi rJ : r u r 0r 20,000 1 :' cn rfl u dn u : ti o lr 1 0 1 n "cHoKcHAI RANCH"
J a i o ;l . t , J <o J , ,
ry-.rtilu*oGundorufiei.l toruhfrsir.r 1 fi.riioru?uri{1{un s urt'ldrurYulnuluueiacr,hfufi

uvrulyri,o{r,do.rlufi,,rnsir.rrYulrJ luusias yhfu6.rurilnuuu?n er0v'hia'ofiu:srir.rv,lrfu

ei o r,h fu usi fi o qi 1 u iafi d ?i r.r fiu il : s u r or 2 0 n^ I a ru o :

z.o.z qrfiorJq#sri

vftfulnuu

il o 1 riu r,l r fru I ryn,fi'o 1 diu n r : u o ru fu'i r rfl u v,l r fu I n u u fi fi r u r o lu qifi qa ua u n 1 t
- oi , J o i d e a ogdo o '
f,n n r : 6 fi qrr uil.r n fi r lu n t n u-u torfi u n s iu o o nrfi u.r ld fi ,il r u r u I n vft r u sr lu { uJ : ; r r il 5,000

dr udlrfluuriln:'nuurJ:sur0r 2,000 d? uas6n l,ooo derfluqnlnun;ruilnarrfi:onarfios

rn'ulnurrfluurilniouurujoldntululhfu uac,$rildruh?riurnusr:n::1udou do1r,,u,

siuil:;rnaluflrurr1 r{riuo;dr:o'r1i6tniruflavil:sruril 500 sir v,hfulrnfun'odtrflu

lhfuu:nluil:rrvrnnriurorfiusrviuoonrfiu.rldfiil:saunrrrudrtirlunr:r.rfi'srudlnuutfio

ri'roon'hJfr.rsir.ril:srma rvriorir'[rJ rflurnirVu{itolriulhfiarfindruufiu'ldiuay lo fiu uayfi
.rt

rirrn dunroHo'rri,ru oln,niln t 6rdrj:sr rar iu av r g nn. t ilt t iu
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vd<iluqlfluu

"cHoKCHAI FRIESIAN" rfl u drurf,u {In u u fi r,l r fr lrn fu ldri r n r : r{or u rriu r rhfl

rfluurirt'u{Inuutorr,hfirlno slurirrfinurornarur{u{Inur sAHIwAL unu HoLSTEIN

FRIEsAIN ornil:vrma NETHERLAND 01nd1ur{u{Inuugn^ord vrr'rlhfuldrirnr:rflmur
.sraajy-'

no rnunru{o{dR1flfl{u?naouuarnl:nanrtRruluilrvrvradrrrnnsirl ornnr:f,nnr:tu

cir{il:crmst#arurf,u{InuutorlhfultnfufirJirro,nr:h?rirurdq.,,,urfirvrurYranrilnl:
t

frn nr: uav dnuals n t: rdw Inu uluuuurorf, u6 nd'ro
nij

nr: i'n n r: n-ug ru nr: rdu.rlnluy,h fu lrnfuuilr oonrfl u z il : s rnm n'o uuu oN

cRAzINc n'oilriouuila.rdrriulniuuavlnarrfif,.r'hirnunngn rrav rruu FEED Lor n'onrr
:ooslsdsduot,
lau{ tuR onerr: uuriInEouruIoufi nt: f,qil r orr r: u r1#sr uiliu rnrfi rilu ry dulun?1u

dornr:rourilInluuc{aviu Inuvrr.rv,hfuocdorf,nrrom.n:r.ruru lrdran, udtufir,

{rrlnnsToan, rlrrhnrrin) 6.riuas t20 sluuriofioc:orirnrrr o{ornr:ro.ruriln ril:rs

naueuq:ofnrldrulnryurnr:ro{o'nrr: 'hidro;rflrd,rJBr',*uasqilR1flrflua'.rdrrityfiqn

f,ruut.rfiovrirh?Inuuh?naara-erfiqruavotixsiotuio{naoo:susr?arto{n1:hfluuro.ruriln
,r-

luuciasfl nyriur,hfulrnfu6.rdrrflufido.rfineruuSoudru nr:f,onr:lur1n 1 drurfroannlr
i t agt A
T{itil1n 1n0{nn: Rluu0n lilil lnmqo

z.o.E nr: ffo nr :rjsuav toryarj.r

r,hfirlrndufinr:6'nurir{rInuu,ilrulu 5,000 droonrflurJ:urnmn1u u,q,,u,n',r,d,o

gnlnrdorul rflugnlnfiotq:vritr 0 - 3 rn'ou rvdrnr:rdu.rlun:rriuond, tr{n^,

uurravolr.rl:{ufi ,$ru ru soo sir

qnlontiruu rfluqnInfifiorg:vu'irr 4 - 8 ro'ou fifinr:udruludr uocrirnr:rdurlu

nonilcioo (Feed lot) fi fi nr:h?orr tr{uuav orrrruurufi 6ruru aoo sir

In{u rfluInfifiorq:vu'i1{ 8 - l4 rn'ou ocdtnr:r#.rInuilriouuyrsrf;ruluurJa.r-rqJrfi

6ruru 4oo cir

Inarr rfl u Infi fi orq: v r dtr l s - l 8 rrr'ou fifi n rrun forulu n r : ru aurt'u {ry,dt,.r Inu

I

on.:u

nr:rJciouluurJnrufi fi ,fi ruru 3oo sTr
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Inarafior rflulnfifiorq:ru'ir ts - 24 rn'ou Inueirfro.ro{:rlrdl{ 3 - 9 rn'ou uas

ngouosnaoorfl uurilnEnurufi druru soo sir
rsad.,*i-au',urilninut rfluurilnfifi o1q24 rrr'ouroulil uasrirf,.rt#riruufi'firuru z,ooo sie Inu

uri.rrfl u g il:srnm nrurjiurorrirurdl#Aod
J9

t ) uri Ini n u u {l ri r uu ru r n n a ar a'n d ru I u r n n d r 25 n.n. I il.t I iu
z) rrri InE n u r {.r ri r u ru rJ r u n a 1 { n a H a'n ri r u I t s -2s n.n. I d.t t iu
r ) uri lni n u u {.r rir u u u r n 

^ 
n 

^ 
a'n riru r do u n d r I 5 n. n./gT?/iu

urilnnqninuu rfl uuilInfi oqj:v u dr.r nr: fi'ndoruoc : onaon uasrnooh?riruu

udrrrnnaonlurio.rrio'lrJfi ,ilruru 500 dr

z.o.l nr:fionr:oiruqtn rvr

oel-odt-
'il tu ru Inrll il uo 5,000 eY: n t : f,o n r : dr u qr n rn rfl u n r: fin n r : fi fi n r ru drrlnp r n

tuiolorndollrtlnuufiqtntnfiaurl:oinfoufioyrflu uriln fir.,a'ndruufi6fiqornrnuav

il r rao r n d^ufiorJufi rfl u dun : r0 oio {uiln n
v-

rT.r riu d rfu lrnfod.rl#n : rru drdqeio Etn ril drunr : fio n r : ludru I:.rriou
fioqjorri'utorlnuruhflqndo.rourdnnr:rdardorinr:hflornr:h?gndo.r"',rd,i.,rrr,,u,

: ru o'r n r : rJ o r ri'u I r n dr o n r : hflq fi rir u vr r u I : n r r ri I n u r

z.o.s :vuurToryam rwhurnofi n

lJad9t69gr'o.
r{ t i u fr n r : t il u {o ry a u o r il : s tt- u n a {o ry a n r.r dr u a o'6ei r.r 1 rfr o n a rJ : s I urfm r.r

Sttnt:ntrilt&tu'udolunr:oi ua;nt:ioil:;fimr^nrnro.r{llnluusiacdr{:yu;nareirl
A I q a r ^--J a . ! s y ! ao-tytrxu 0n:ln1:r.tduernto.r{1, qilRlT{lJO{ tirUt6uriouall:l.rru, :tnrdurluilrutnu,

nr:rirttnunr:tJolriuI:n:vurnlu{rInuu, rJirurorrirrluuavqorr4fiInurqdu, rf,u{rdrua;
vr'reir':lfildnrolulhfil :ruo'rf,nuuvIn:rafilro.ro'uludnrufieir.r1 rorr,ftfu
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2.6.6 qorarffi urirYu {fi lh du6'o oi rmirs

rfl ulnuuqnararfi fi aruraooolaaalsrrf v,l3rfiuuurn n'ir zsz" fi orq:vudx $ - 24
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:o0uetcl?uqnna

4

89

7

l3l

t.7

38.5

3.0

56.7

:?il 231 100.0
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4.r Hanrrira:rs#nr:riloYudoroqfindolrdsatra'lnsdrGuvrr.rurrdsayhCru

Irnfis, rirrnorJrndos ffuioua:t rtdur

n r : rfl n fu do t o r fn ri o.r rd t, r rr r ln o d t6u vr r.r ru r rfi u a lh fu l tn fu ri t m o il r ndo l
f,irioun::rrflur ilrcnoildru z d'tuld'uri 6ion'on::rnr:viorrfiur uav:vust?arfirfloiu
i s d a -!d0 lnuutluaulounn{u

,,rlud l.g nr:rfloYudo,uo.rrYnrio.rrdsattalvrsdrhunr.rurrdsar{rdulrnfg rirnoiltndor
vv4
o,qll?ouR::lTdrl

n=231

nrailoiua'o 01u?u
v
IOUAU

Ao r i
c0non:ruRltno{lYlg?

j
doqnna
I o Jd
d00urYro:ru9r

doln:r{ari
io
d0?Ylrl

donax,rfr.r
iiot
d0drtilxil
i nv , a t t

o'ur kiuri rflunuluu'ufi

90

45

34

8

29

r8

7

39.0

19.5

t4.7

3.5

12.6

7.7

3.0

io,-i
iegut?alilruo:ueo

h.d "1eluo{ I ,r? lil{

t - z fraful
.t

r frluur'u}J

I t3

85

33

48.9

36.8

14.3

t?il 231 100.0

ntnnl:1{d 4.3 nudr rinrioudurrrr'lvrurirulnqjriloiudofion::unt:do{tfiu?

to.rlhfirltn'fi'u drrnoilrniio.r fiiuiounr:ufirr orndoqnna (fooac 39.0) ro.ra{rr lduri

do6urnofuin (foua; rg.s) dolm:r{ari (floua v, 14.7) donax,rflr (flouas r z.o) dofi.rn^rr{

(iouav 7.7) uactflunutuduii (flouas 3.0) snudrdu drfiiu:cucnarfiritniudo v*udr

rinrio.rrfiurtra'lvrurirulrqjtiln:-udolrio'.r t frrlu.r (fouay 48.9) :o{a.rur lduri r -z
frrIrr
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adc4vti.rtva(re/tj
4.4 Hanrt?tollemilooua?ug{dllnltnarorirlHaet0nusloduloro{gRmonrfiU?

t'

t r alnulu nl t tA u fl r,0 u r rfis alhiruIr nffg ri rrn oil r ndo s ffw io un r i t r Ail 1

qotio,saooi
fl of,urirunau n1tna1nfl ufl afl on1: gin dulotolfnrio.rrfi urm :lyrulu n rrr6unuur

tfiurdrfulrnfu ritrnoilrnrio'r flrrinun::lsAilr il:vnoudau a dru lduri dru

r.ra'nfiot.rf /uinr: dru:rnr drurio.:mxnr:f,o'ilrr.rriru uasdlunl:rirraiunr:srarn Inufi
Jaua

:lUAer0una{u

----irjrjou,'n1:r{fr 4.4 ttoo,rtriltoAuuav6ieuriiu,0ruuillemgrurlofruritufldunl:narofififlasionr:

sYoiuloto.rrinrio.rrdsattelnulunr:rAunr{urrdsar{rfruIrafr, .iruunorruotrurir.rl

--^-^-^ 4 . v , j h < v a o 'tlnnl:1{fr 4.4 ilud1 fnrio.rrfruesl?'lmufun1:nnduraumt{r,trfiu'lr'hfrulun.i'u ,$rrrunnru

drurir.rl nudr lunrr{r?r,odlu:vti'ururn 1[= 3.78) rtio,ilruunrflu:rudru nudr
erin{nriolrfru?s't1'lmufinr:sinfrulooqjlu:;duu1n lduri drudo.rmrrnr:frn,$ruilru

(X = 4.20) :o{a{u't lduridrur.ra'nfiil,rf I uinr: (X = a.l4) uaydrunr:rilraiuntrnaln
(X= 3.77') riaurinvio.rrfiorrtr'lvrufifinr:sTrra'uloo{lurvduilrunar lduri dru:rnr
(X= Z.gg)

n=231

qvl
uooufl?ustdilnr:flalo

:caYunr:gYofrulo
nr:uilaala

x SD
9a@la

l. nluflanRucyt /u:nl: 4.14 0.48 u1n

z. r1ru:mr 2.99 0.75 ilrunam

r. drurio.rYrrnr: f,n,ilrrdro 4.20 0.56 il1n

+. dru nr: alrdirunr:na ro 3.77 0.74 il1n
a

rsaut?u 3.78 0.40 il1n
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rala
df<lc{tvleldl

fl1r1{fr 4.5 udo{AlrqCigttavO?Ullit'{ruuu19lrEluilo0t,d?u3{ounl:9la1oflilflanonl:

f,oiulomsrYnrio.rrduatrrlnulunir,6unrwrrdsar{riultnf,t, .iruunnrueirun6srrYoni I

ulnl:
n= 231

travla
oluflanRil.n / u:nl:

suaO
:voiln1:9to6ulo

nl:ildaflo
x SD

r . v,hfilrn{ufi anrufi rio.r,dur,f, .r,nur: d
..1

ralnilalu rdu r,lrfulnuru aorufirudsruruIn

4.65 0.59
j

ulnnEn

z. fiartr:qrJlnnrfiu.rno rdu lv'lflr rJ:srJr

rdunx uavln:frnri

4.26 0.56
j

ulnmqn

3. R?lildeolrrxo{dolufi oir.r1 lullriulsnfru
v.99c

lTu ?to{011f 1: l.roilul

3.95 0.66 u1n

+. r,h fir I rynnufi d.r d r u r un ? r u dv o 1 nrfi o.r n o rdu
A y y ! , s6, e

do1ufl00n:0 i1u01l.l1: l'lo{ul qu tau u1

L
u{

3.71 0.8r u1n

d
IOAU:?U 4.14 0.48 il1n

olnr',rlod 4.5 Tlu'il fnrioufiurttr'lvrufint:sTrra^uloter^rn',orl,duryhfirltnfu '$ruun

ntudtuna^nrfi'orqi I uint: nu'it luntu:rruoqilu:vrluutn ( x = a. ta)
rerjhduacl

ilu d1 fnvioufr urtt r'lvrofi nr: d'o a'ulo oqjtu : vriuu rnfi qn lduri

riorrfi urrfi qnun:fi uarnuaru rru v'hfuInuru aorufi na'nuu In

ldrrri fiarrrrqilInnrfiu.rvro uiu lr,lflr rj:cilr rdumrr uaslrn:frnri (x=q.zo) riau
o r j m j< s a o ro q ]|9, r j
fnyio.rrfiutttr'lvrofifinr:sTofrultoqilu:;ri'ururn lduri n?ruryuoleto.ranrufrsir.rllu

y'hfulsnfu rsiu #o{orrr: ti'ootil (X = 3.95) :o.ra.rur'lduri v{rfultnfufifi.rriruau

n?rufl&o?nrfiowo miu aorudtoo:o fiuorur: r?ouir {u I6'v rilrrii tx= 3.71)

i"ae
ru00'luunruu:1un1u

v,hfirlrnfofianrufi

(X= a.OS) :o{a{Ul
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ri4l , I d | .l q, v I <ra I
911l1{11 4.6 rtdo{R1roauil0vd?uruu{ruuur9r:g1urrooucr?uHflunlr9raroillJr{anon1I
uacuri
erodurot o{unilo{rris?trrlnslunr:r6unrlurrfisevhdulvn#g ciruunnruoYru:rnr

o,nr,r',od a.o r^rudr rinyio.rrfiurtra'lvrufinr:sToa'uloro'uy,',.ru',,dury,lrfirlrnfu ,$ruun

nrudru:rnr nudr lunrn:ruoqjlu:vri'urJrunal{ (X= z.gg) urio,$ruuntflu:rudru nu'ir

rinrio.rrfiurttr'lmufi:;6'unr:dnaultoqitu:vduilrunar.: lduri n?lilrfiil1eduroir:rnl

ol?t1:ttatlniolnirunroluv,hfirlrynfo ( X = r.oo) :o{a{u1 'lduri nrurrilureduuo{:rnl

a^udrfi:sa'n (x= z.qq) lutorsfirinvioudurryrrlvrofi:yrTunr:rirrfiulooqiluiir6'uqorfru

'lduri n art til rnc dilr, o {ri rfsr : r{rmr v,h fru lrnd'o ( x = z. qs I

n= 231

,''
olutlnl

vuaO
:sglunl:9rof,ulo

nr:uilarua
x SD

l. nl1uu.ru1v autorrirrin: r{rrruv'hfir lrnfro 2.98 0.80 ilrunam

2. n?1illilrxru dlJfl o{: lRrolr.rltuasrniorotu

nruluv'hfulrnfu

3.00 0.78 ilrunar.t

3. n?rurlrulr durJ ort : lnrfi udrfi :y a'n 2.99 0.84 ilrunat.t
4a

IOOU:?U 2.99 0.75 ilrunax
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iriricrvtiarfl1:r{n 4.7 ttdo{Rlroauuavo?utuurttuuulgllgluuooufl?ur.rdrnlrcl0lollilflaflonl:

doiuloto.rrinrio.rrdsrmalnslunr:rAuillwudurrhdulrnfis tiruunsrrusitudo{n1{nr:
volooolfiuls

r1nn1:r{d 4.7 T{udl rinviorrfiurutr'lmufinr:siofiulorn'uyn{ulrduelhfrulrnfu 6ruun

srrudrudoryn{n1:fifldruriro nu'ir lunrn:rruoqi1u:vduurn (X = +.zo) ruio,ilrrtunrflu:ro

dru nudr fnvio.rrfiu:ttr'lmufint:riofiutooqilu:vrluurnfiqn lduri rJrolonrduvrxrdt

y'hfirltnfufi;rJuuufiurilludrr frrrou ut.ito 1X = +.or) :o{a{ilr lsiuri rJruuonrdumx

anrufioirtl nroluv,hirltndufigrJuuudrauto drrrou ux'ru (X = q.zg')rirurinvioufiur
mio

trrlmufifinr:sTnfru1toqjlu:voiurrn lduri dhoil:csrii'urt'udro.rr,hfirIrn,fi'unrldiru

( X = l.zO)

n= 231

9lvol
o rur 0 {lt 1 { n 1 : o 6r o 1?ru'lu

:u6'unr:dofrulo
nr:udaaro

x SD

t . fl ruuonrduvrr.rrdrv,hiu lrnfufr grJuuufi

nnrlsau fnrou rrito
4.63 0.67

j
ulnmqn

z. rJ r uu o nrdu r'r o a o't, d oi r r 1 n t ulu r'hfru I tn{u

fi1rJuurilraulo fnrou utitu

4.29 0.64
j

ulnilqn

r. dhuil : vmdur{u f,t o.rr,h fu lrn fou r lriir o 3.70 0.79 r1n

roout?tr 4.20 0.56 il1n
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jrjrjqrvri<r
nr:1{11 4.8 uflo.0alroaufiovd2urut,{ruuillst:gruilooud?ilfldunl:naloylliflao0n1I
uadut.i
etooutoflo{unno{tylu?tralntflunr:r6uflr{urfiury{riultafis qilrunfltueitunlrdsreBu

nltstct'to

j-.erj
01na1t1{fr 4.8 iluit tinvio.rtfrurrt:'lmufinr:sirrfiuloro'uyt1{tlltio.lrfiueyhftlrndu

'ilrrrunsrrrdrunlrd{rd;iln1:narn uuir lunrn:ruogilu:voiuurn (x= l.ll) tuiodruun
4r)tv.;hdtflu:rupiru uudr rinvio{tfru?fl1?"lvrufinr:d'oa^ulooqjlu:vriururn lduri f,o:runr:drrfioe

rirua'olyr:r{srf (x = +.ls) :o{n{u1 lriuri nr:uinr:{o{adraar:r.irudoo^utmofrfin (J=
+.oo) riaurinriottfiurrrr'lvrufifinr:rirrfiulooqllurroirrJ,unar.r lduri nr:uusrir / rf,uo

trutolnrin{tur,lu (X = 3.32)

n=231

Ytaolunl:d{rd:unlrna10
:caYunrrdoiulo

nr:udarua
x SD

t. nr:rrusrit / rduofl lurrolnfn.:rutru 3.32 0.79 iltunar.t
a !, I , i o id

2. nr: u: n15{oUorrrar:nnu doouryroirrlsr$ 4.06 t.l0 uln

3. fin: runr: rirrfi urrirudo lvr:r{srf 4.t8 0.98 u1n

4. urfl rnrrinurn:ruilaonriu 3.57 0.7t rln
5. nllro nro.rtiq fin : ronr: n'rf,u 3.74 l.l3 u1n

o. nr:h{riaunnrirrin : riruil:;q 3.72 t.24 uln

toau:?r.r 3.77 0.74 illn
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l.s rTorauouurrdurfiu

-y- i a e . j rr . - j
dotauottusrfiurfirutorunfl0{ryru?Tr? lyrunonl:rnum1{ulrvrurv,hfulrnfu rirrng

ilrnrio.: fiiuioun::rudulTru?l ruunmoqfrursrr'lvru,ilruru l2 Ru 'ldhfldorauorrusrfi'1fi

t ) n r : il iu r r n r t o l a^u rir fi n a'sr'[dro.r 1 u r,h fru t r{g n n d r d
z) n r: rJ iurh { : s uu nr : 0 t 10 t n luu o n In uri rfi n f,u : nhflrauv{ r fu lrn{o lrJ

il: v u ru I o0 run : rn : rv il o 1fu rfi n qfn'ur q'ld.iruua v rio un i.r

3) 1nil:vmd'rur[urf fif,rrn.rndro1 fi'unrnv1n1rr r[.r1ntruuav1oril:vsrdurfi'udtri

rdofirfi 1ndr6u.: rYuaorufi 6.r hiuiurrir1:

+) n e:fi nr :rrud'urirrnurrfirrilrt#, a tnil a tu
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4.6 flanr:?rofloudilrufigru

/ao Utgtl a 59 r d - !
4?nu ton{fluuetllu 11 2 ussrouo{u

a j a l j v t j r d v v tv
ou u 6 g r u fi I il q A n :, il n r : rio q rfr s a t o { rind o { rfr s al ns fr n a r u dur{u ri fr'u rlo ffr,

rj<rva.tvrjn
d?u9rdilnr:srolor'ruflaflon1:gro6rutoto{unno$nu?Tl? tiluilllfiu?yhfultnfiU ritrnoilrn

dor ffsfiiounr:rrdnr il:cnoud?u

t. t ) ierqrl:valrilunr:rn^uvtt.:rtrfior finrrudtr{urfriuflof,urfauHaunr:na1nfifi

nacionr:eYn fiuloto.rrinvio.rrdorrra'lvruu rrfi o:v{rfulrn{u

t.z) ii'nuorvnl:to'uyllrturtdur finarudrrfludriuflof,uri'lurudiln'lrnalnfifir.rasionr:
gaova

fl n du t 0 1, o { u nrt o r ui u rryr r'l m uu r rfi u alh fi lrn {u
Y.

t.l) ,$rueunfilunr:rs'un,or',,dr, finrrtdurtuf,fruflo6'uri?ur{dunlrnarnfifina

si o n r : dn d'u 1 o r o.r rin vi o.r rd u r m r'l vr u u r rfi u a lh fir I rn {u

1.4) yrrnuslunr:rrr'uyr',.tr'r,dre fin'lruf,urflufrYuih6'uri?ur{nun1:gtarnfifinasio
eaoerini

n 1: no du t 0 1, o { u n n o { ryt u?tl ? tyt uu 1 ryl u ?T'h fu Iryn d'u

auu 6 g r ud z n r : rfl o Yu dot or finvio u,do rlrsd l r rdu a yh CrIr n#u ffuiloffu
,iorvao

3t?uflflnnllnaroYtlJflanonl:stoflutoto.rrYnvio.rrfigarrrtlnuurrfiua?,hiulrnfg rirrnoilrn

uo.i o.i?t?oun::ltdu] u:& n0u9l?u

^-.da,.io@vteqerAoi
2. I ) don0n: : il nl: Yr0{lrvru? un?'rildililuI nuilo iluarurudil n1:fl a tnvtuHasionr:

sTn fi u 1 r r o'r rin yi o'r rfi u r m r 1 vr u u r rd u r yh ir I r n fro

2.2) ry,uztlarfirfloiudo finrrtdtrt'ur{riuilofrod'lur.raunrrnatnfifir.racionr:

dn f, utororrinrio.rrfi urrm'lvruurrdoellrfu lrndo

nr:irn:rvr{dlncira l#if;mxdfisr^ chi-square lunr:moaoun?1xdurfluf,:vudx6'r
J

ruil: fi:sdurirriudrriq;vr1{do-6 0.05 ,{anr:yrodouduusr'nlu dlur:ouan.rldd.:siolrJfi
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alt
a.tAt<vl<UaLrardv

dililgtE lUVt I ?rqnnriilolI1lo{rvlt ?1,0.0unilo{rvtu? tltu ilfl ?lildxlT{ufi nu
ru vtiatc,,6cvliuj
ilooua?ur{dun1:na19lnu3{4fl onlt9rodu lol,otunfl 0{lltu?T 1? [nuillrllu?

yhiulrnfir, rirrnorJ r ndor f,wioua t nrfr ilr

a-

nrrr{ii 4.9 udo{fl anr:irn:1cr{a?lufiufiud:vr,rir.rinqrl:v orriluRr:rAunr{uufi safiu
evtjalua.lvriu'
lJooufl?ultailnltnalonuflaflonr:floflurol,o{unno{rilrr?rra lnuurriisevftculrafiU

ulaaCt
?fl qu:u il{a lunlfloulrl{rlrnu?

:cfrunrreYofrulo
t?lrv

uou ilrunax uln

r uio.rrdulfi unun: r, o lr'h fi l5

(40.s)

22

(5e.5)

37

(t00.0)

uriuil:svrruolr.t'l: I

(2.s)

3

(7.s)

36

(e0.0)

40

(100.0)

urrTauf,nu',rirlrl 28

(s4.e)

23

(4s.1)

5l

(100.0)

u rrf,n r.iou fi lh frl I rynfuun u fl 8

(2s.8)

23

(74.2)

3l

(r00.0)

46lJ
ullt?gcuodunl l8

(36.7\

3l

(63.3)

49

(100.0)

o v -qUIdUUUlNUU'UYI l0

(4s.s)

t2

(s4.5)

22

(100.0)

i uy , i
ou1 taun TUdoluYr I

(100.0)

I

(100.0)

T?U
I

(0.4)

83

(3s.e)

t47

(63.6)

23t

(100.0)

Chi-Square = 30.382* Sig. = 9.96,
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j.o.j
11nfl1:l{fr 4.9 iluir fnriorrfiurttr'lmorirulrqjfiinqrJ:salrilunrrra'uyn.lul

rfiurlhfultnfu rirrnorjrnrio.r firuinun::rryf,ur rnjorrrTauFinurri'r'lrj finr:6of,ulr
Aiti,<rn-umxurrfiurlhfultnfulu:cduilluna1{ (iouav 54.9) ro{o{lr lduri finr:doa'ulr

6u il r { u r?i o.r rfi u rlh fu lrn{ulu : v du u r n (fl0 ua y +s. r )

ruioirn:tvrinrruf,ur{ud vrudr inqrJ:varrilunlrra'uyr1{urrfiue finlruii'urfluf,

fiu fl t fiu ri e u H d r n l : n a'r n fi fi H a si o n r : eln fi u l o t o.: rin ri o.r rfi u a m r lm uu r rfi u r lh fu lrn {u
. 6o o 9 ooj v

oul{uuud1nn,m1{donfl ,snu 0.05o
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elr:r{d 4.10 udo{slanrrera:ly#aerudur{ud:vnir.rf,nuruvnr:r6unrwudsafru
{uri<rvaqvrit'
uoot fl?uflaunr:flarofiiiflocionr:eiofiulotolunilo{rmr,2Tl?lnsurrfisau{riulrafg

tt nn l: t{d 4. 1 0 ilu'i1 rinviorrfi ortrr'lmuri'lulu nitduvr xu rrdu, r,hfru lrnfiu
otrqsdd.rltrnoiltndol f,.tuinunttlrdulnlul{{nilu frnr:rinfiulo,6rn,orrrfiutv,hfuIrnfulu

:sduiltunal{ (gouae s3.o) to{a{ur ldud finr:eInfiulor6umrrurrfiorlhfulrnf,r,lu

rrduurn (founc +z.o)

-i-5l - t 9 e I . e a a| o c o Jv
N=oitn : rc fi n ? 1u dut{u ti ttu'it d'nu or v n r : rdu m r lu rrfi u r iin a ru dur{u ri flufl o f,u

ci r u n a t n t t n a r a fi fi fl a si o n r : sio a'u l o r o.r rin vi o qfi u r m r l m u ru r rd o r v,h fu lrn fu o ti r.r fi

rio drrYq m r.r d rr^sr'fi : s riu o. 05

vai
a nu olU n 1 ? rou It'l {il1 tltu ?

vuaO
:sounlsgroSruto

:?'J,,,

uog ilrunar.r UlR
d

ulnutou? 3

(2s.0)

9

(7s.0)

t2

(r00.0)

eA
u1nurfl0u t2

(22.6)

4t

(77.4)

53

(100.0)

uuillnunt0ufl:? I

( 1.6)

20

(31.3)

43

(67.2)

64

(r00.0)
gA

ulnun 19r 4

(21.1)

l5

(78.e)

l9

(r00.0)

udrr
ulnutljul.tufitus{ M

(s3.0)

39

(4',?.0)

83

(r00.0)

:?lr
I

(o.l)

83

(3s.e)

147

(63.6)

231

(100.0)

ChFSquare = 20.168* Sig. = 6.610
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nlr r {d 4. 1 I udo {r{anl tirnr rsr{n rrufufru d:vn ir s,i rueun f.rlu nr:rEun r sur
ivqvrj.rtva.rvt'

rnu?nuuoouo?uBrdilnl:nalonil9.raflonr:9roduro1,o{unilolrfiutvraliluilltilu?

vftfulrnfir,

o,n"-,r',.rd 4.1I t^rudt rinrio.rrduasrr'[nua'lulrnirrr^uvrr.rurrduallrfruIrynfu
oatu@
rilRoillnryo{ 0{ranun::rflAil1rflrofo,,rn finr:d'nd-uto,6ur',orrrfiuev{rfrulrnfiulu

:sduuIn (90oas 52.9):o{a{rur lduri finr:sisrfiu1orn'uyrrrurrfiuer,hfuIsnfolu:ydu

ilunom (flouac +o.r)

-^4^e- - -!- - -.! c I . c-- - -Jq a i a o s telUo?tnt lslf fi?'lUdUilut TtU?l o]u?unt{ [u nr:rnum Nu rrvrue In Iud'tr{u d fi'U

ilof,urirundilnrtnalofifiHasionr:slof;ultrorrinvio.rrfiursra'lmururrfiuaylrfulrndu
. 1s o a ooi v

o01nuuud1nqml{fl oam:3stu 0.05

9.o v q A d
o lu?uo: { lunl:touYtl {illrvtu?

9iuaa:vounltoodulo
:?lt,,

uou ilrunax il1n

utrflunfiu:n I

(0.8)

56

(46.3)

64

(s2.e)

t2t

(100.0)

!1 2-3 nr{ 20

(31.7)

43

(68.3)

63

(100.0)

rrurnn'ir g nirr'uIil 7

(14.e)

40

(8s. r)

47

(t00.0)

I?U
I

(0.4)

83

(3s.e)

147

(63.6)

23t

(100.0)

ChFSquare = 16.423* Sig. = g.gg,
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snrr{d 4.12 uoolsranr:iranur{oaru#rfiud:vuirlvrrmuvlunr:r6unxuudt efru

itoffsdauHailnr :er orodiialasionr:do fi ulor orrinrioqdsar r rliluu rrdsad r Cu

Itnfg

o',nr'r:lod +.tz uudr rinvio.rrfiu:ryrrlmurirulrairn'umrrrurrfiurllrfulrnfu
o

rirrnorJrnrio.r fl.rmioun::rtflrutdau:ooudriruqnna finr:dnfiuloro'uyrxrrrrfiurv{rfru

Itnfulu:sduutn (fouas 24.8):o{a{lr lduri finr:6nfiulordunrurrrio.rrfiurv,hfulrn

fulu:;iurhunat{ (fouav zs.z)

-C-e - - !- er e I . o 6 i d o c Jo
tu0?tfi: lsiln?luduiluD lru?l fl ll.ruv lu nrrrnummurrfr ua iinrrtdur{uf rlu

flofrudrundunrtnalofifiaracionr:sinf,uloto.rrinvio{rfiortrr'lmuurrfiury,hfulvnfro

o ti r.r fi riu d r rIq vr r.r a o'n'fi : y du o. os

.ai
Tl1ttuu lunl:toultl{ultilt ?

vuaa
:vounltgtodulo

t2il|',
uou ilrunarr uln

or,todi
, o:u 0'l{/: olJ r s 0 1Yt 1 {/: ollm ncr I

(25.0)

3

(7s.0)

4

(r00.0)

s6ivl
toudulrYru? / Yn: 47

(s2.8)

42

(47.2\

89

(r00.0)

ol
:00ntu1uuu9r I

(14.3)

2

(28.6)

4

(57. r )

7

(100.0)

:ouund?uqnR0 33

(2s.2)

98

(74.8)

l3l

(r00.0)

:2lr
I

(o.l)

83

(3s.e)

t47

(63.6)

231

(100.0)

Chi-Square = 49.980* Sig. = g.ngO
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tallaadalvavl
olnl er 6 r u il z n r : ru o : u do,rr o,i il nil o.ufi s a'lns fi u r rfi s a r^l r f ult o ffs fi'urIoffg

dauaroun-,rrulrdfiruosionr:sTofiulotosrinrioqdsamanlnsurrdsav{rCuItnfig
oalvval
oilnoulnTo{ o{fi ?aun::ludln

,, r, ud 4. r 3 ufi o {n a nr :i ra : rv #a r r u f,urYu dr v n ir lajofi o n: r u n r : riolrds a fru

ilofisciaundilRr r fl a rodfi nacionrrsiofi ulotorrinrio.rrdsar ralnsurrdsad rdr

hnfig

Aald
donon?rilnl:no{tltu?

:cfiunr:eToiulo
:2Uv

uou ilrunar.r rln
duqoou 27

(30.0)

63

(70.0)

90

(r00.0)

i o Jd
d00urYtoSrua I

(2.2)

ll
(24.4)

33

(73.3)

45

(100.0)

dolvr:r{ari 22

(64.7)

l2

(3s.3)

34

(100.0)

doivro 2

(2s.0)

6

(7s.0)

8

(100.0)

49
flona1{u0n l3

(44.8)

l6

(ss.2)

29

(r00.0)

iior
dod{iluil 5

(27.8)

l3

(72.2)

t8

(100.0)

A h, . d o i .l
ou1 lnlrn rljunu luTrult 3

(42.e)

4

(s7. l)

7

(100.0)

'?U

I

(0.4)

83

(3s.e)

147

(63.6)

23t

(loo.o)

Chi-Square = 22.106* Sig. = 6.634
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0tnn1:1{m 4.13 r{uil nnrio.rtfiu'rrrr'lvruri'luluqjrfloiudofion::runr:rioltfiu'l

ro{r,hfulrnfu rirrnorJrndo{ flininun::rryilut o',nduqooa finr:dnf,ultr6umrllr

vi o.r rfi u'l ll r fu lrn fu lu r u riu u l n (flo u a s 70.0) t o { a { u r'ldu ri fi n r : do a'u l t tn'u m r l u t

ri oqfi grr,h fu ltnfrt'lu: v duil ru n a r{ ($oua c go.o)

j o J @ q I t d e , i 4- v v Jo ol .9.
ril-oTln: tyrin?lUduri[uf nUir dontn::unl:YlO{tfi U? In2lUdUT{uInU!0tU

drur.ralnr:nalndfiHasionr:drra'uloro.rrinvioltfiurmrlmuurtfiurllriulrnfu otir.rfi

e6vooj
riudrd'oYr rr ann fr : v du o.os
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n 1 r 1 {d 4. I 4 udo {r{ a n r re rn r r v r{a a r u #u rf,u d: v n dl { : v u v r? a r fi rit o fu f, o

fluitofrsrGfruflfliln1:erarodfis,asionr:fiofiulo,uor#nrio.rrdsarralvrs,urrduadrdu
<v
IiRJt,

j , v I i h i o .a
r1nn151{vr 4.14 T{u?r unmo{ryru?rrrnlvruri'lulunirileriudo'[rin'.r t frlu.r finr:o

slnfiutrrrr'uyr1{il1do{rfiorv,hfulrynfotu:srTururn (fouas 6s.s):o{arur lduri finr:

dn fi u 1 o tn'u yr r lu ryi o q,d u rv{ t fu I tn fulu : v rTu rJ 1 u n a 1 { ( f o un y g +. s )

i o I a q 4 . i q - i < s v le
ru o ?rn : 1 u ?r n ?lil dil fru d vr u d r : e ue r? a lfi rfl n iu fi o fi n a rru dr r{u ri riufl o f,o

druaraunr:narofifir.rasionuelofiuloro.rrinviortduemrlvrorurrdurv,hfirlrnfu otixfi

fudmYovr r.r ao'n'fi r v du o.o5

,ror,ru',d,floYua^o

vuaa:sounl:nadulo
:?UI

uou ilrunars uln
h .a i, o
tu0{ I a? tu{ 39

(34.5)

74

(6s.5)

ll3

(r00.0)

t - z frlr.r I

(1.2)

25

(29.4\

59

(69.4\

85

(100.0)

I irlu'rduIrJ l9

(s7.6)

t4

(42.4)

33

(r00.0)

3?U
I

(0.4)

83

(3s.e)

147

(63.6)

231

(100.0)

Chi-Square =9.929* Sig. = i.64,
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u?tvt 5

opJrua ofirJ:rsrua uavdorfluouuv

etiqe,ia.eaov.intt?0utto{ ilo f,urirunarnr:narnfr iinasionr:dn aulotolfnrio.rrfi oamrlnulu

nr:t6umrtrrrfiueuhfirltnfu rirrnoilrnrior f,irinun::rrflIr frinqrJ:va.rri (r) rnao

flnurtqn'n::rnr:rio.ttfiurtorfnriortfiuatrrlnufirn'unrrurrdurlhfulsnfu (2) rn'o

flnurnt:rilniudoto.rrinrio.rtfiursrrlvrufi16rrror',,durr,hfuIryndu G) rn'oflnurilrf,u
!ioreaostjtro6jd:uataunr:natofiinaoonr:nodu l0xo{unflo{mu?T1? tyru tunllnunl{ullyrurlhfu

Itnfu uav (4) tnoo6lnurnrrudrr{uf,rvudrwqn'n::rnr:rio.r,dm,,arnr:ritniudoro.r
s . i r io A t t < efnvio.:tfiuttr:'lmufirn-umxurrfiu'lv'hfultnfo fiuflofiuritufldun1:narnfifinasionr:

dnfiuloto.rrinvio.rrfiurrytrlyrutunl:rn'uvrlirrrrfiuav,hfulrnfu rirrnoilrnrior f,rrin
uo::rrdur

d J t .{ or '
n t : f, n u r n fl fi rfl u n r : i f,u rf; uJ ir r or r fi u : r u : r u {o I a riu rin ri o r rfi u rtt r lvr u fi

oitt
tn-um rlurtfi urv{rfru ltnfu rirrnoilr nrior frrr fnun: : tsAxl,$ru tu eoo nu ldfu

uaoit'
tluu douo lu ndun-u'il tu ru 23 1 n u rnio lu*ofi ldlu nr : ifiu fl'o uuu d ou o lru (euestionnaires)
o ,, iuy 6 I .9

dtdoryafil6urTrn:rcrintritiooav (Percenrage) rirrqduraunfin (Arithmetic mean) rir

tdu{ruuurntnlu (standard deviation) uasurrirnarrudur{ufdaudn'n''lndunrf uasrirdoua

ullduolu1ilttuunt:vt::orur d.rluunfiovrflunr:alrJnanr:finur louuri.rrflu I rTrdo
I

onu

s.t aqilara

5.2 on'il:runa

s.3 {orauouus

64
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s.l dIilna

s.t.r {oryadauqnnatorrinrioqdaetrrlns

rinyio.rrfiurmalmufirn'un'rru',,durlhfirlrnfru rirrnorjrnrior f,iuinun::rtflur

ri,ulr{rfluurannl orq:vu'im ts -zsil ounr:f;nurrvdurJiqqrn5 fiorfivrqrfitriruda
I a h, . - r A e . j

I drtro fr:ru'l6rurnndr 20,000 utyrciorn'ou uavfnrio.rrfrurtrrlmurieuluqjfifiogjiltlriu
.j d I - r r e c t|, . d try . <

ogmnl{rmiluilliln: onSouav 25.5 og9r1.r0.rnr?o lnrrn Efl:t0tq: ,o{a{ul lnun d:eq:
laaldaydvasava

o(lDul Uylur1lJ Unr:'rIflul ailq: t ourrnu :ouron 0uytq5 tuulyr Taq: TUgu un:ulun
ao 4 c sqr:uu nluarnu

s. t.z r^rq6nitilnrrdo{rdsato.rrinrios,duatralnudrhunrruldualh{ulrnfg
ollvva
olrn0ulnTo{t o{tt?oufi:tltdul

rinrio.:rdorttr'lmuriaulrqjfiirrqrl:yarr{lunr:ro'uyn{ulrfiualhfulunfru rirmo
.,

ilrndo.: friuinun::ttfiur rnjourriauf;nurrf,rlrJ rinrio.rrfiuarrelmurn'uvrr.rlrfi'urfluu{
e.jha.Jzru6jalnuu unmo{rYru?s]? rmurnun?rn:{ no ,ooa y 52.4 r6umrllrrfiurriluafrurn nrmuslu

a i 4 t.
nltrauml{il1[Yru?fto :0uund?uqnna

s. 1 .3 or rik fu doto rrYnrio r rds rr r rlnsdurrds tr{ rdulrnf,s ri rrn oilr ndo.r
vvd
o{l.l?ouot:luilu1

f n ri o r rfi o rt t r l m u ri r u tu ni rfl n fu do n' r n : : u n r : yi o ufi u rt o.r lh fu lrn f,u ri r m o

| . e o d zi h9 , j o J 4 o o d
il1n10{ 0{l{?nun:tludul 0lndoqnna t0{a{ul lriiln dodulmoinin druiu:susl2alm

rilniudo uudt rinrio.rrfiurtrelmurieuluqjrflniudohio'.r r drlur ro{a{rl lduri r-z

frh.r
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s.r.l iloft,daunauorrru',odiirasionr:doiu'lo,uolfinrio.rrdsatrilnulunr:

rdunrurrdsrvh{rhnf,s rirrnorjrndos ffsnioun::rr6iur

rinrio.rrfiurrrlmunrrrlnd'u1otn'umtuttfiurr{rfiltnduluRttl:?u oqjlu:vdu
jdoo1trry.orjh'

u1n dior5ureirduornrrnlilrrrloo nu'ir fnrioufiu:ma'lvrufifinr:sind-ulooqjlu:vdl
x1, .uln larrn

' dru rio.ryr rr nr : frn d rr riru lduri {t ruuo ntdum rrr{ry,l riu lryn{ufi lrJ uuufi

l?rulsdu dnrou ur.iru io{a{u1 ldurirJruuonrdumxaorufisir.r"l nruludriultnfufi

1iluuuilrauln fnrou ilriru

' druara'nriorqi I uinrr lduri r'hfulryn#ufiaorufirio.rrfioerfi{rnun:fiua1ntl410

rdu lhfulnuu Gtolufina'nuuln :o{a{ul lduri fiarrr:qrJlnnrfiorno rtu h'h{r

rJ:cilr rdumrr un;Ivr:f,vrri

' drunrr duaiunr: narn lduri frn : runr:rirrfi utirudolvr: rTarf :o.r a.rur lduri
A I . , d o ld

n1: u: n1r,u 0{au1?d1: fl 1u Sl00urYtot ru gt

.s,im'
ri a u rin vi o.r rfi u r m a'l vt u fi fi n r : frn a^u 1 o o qj 1 u : v 6u rJ r u n a r.r 1 du ri

'dru:rnr lduri nerur?nJlsflul,o{:rn1or1.r'rrrrur,ofuoojunrulur,lrfultnfu
tny . 6 Y i 4

: 0{a {u1 l$urn n'llun{ulv dut 0{:'tfildunlm:ean

s.l.s fl anrrnooouauuEgru

flaRr:ilndouduun'grurudr (r) duu6nruii t uqn'n::rnr:riorrdurror

rinrio.rrfiurttalmu rlduri inorJrca{ritunl:rn'uyr'ror',,du, dnuusnr:rn'umrrrrrdua
,tt

c v O a d O a a d u s lo,iltuaunirlunlln-uvrlrurrfrut uasr{ll.ruslunr:rn-uvrrlurrfiur) finarruf,ufiuririuilof,u
, ia . s a o o . i h o o i

d a u n a u n r : n a l n fi ii fl a ci o n t : dn d u l o t o ui n m o l rri u r r r a l m u lu n r : rn' u vrl.r u r rfi u : r,h fu

Itnfu rirmorjrndor frlufoun::rrdrr odr.rfiriudrriqyrr.ran^n'fi:sdu 0.05 uau (2)
A i q - A c . i r io 

" 
, t J < u ha

6IUilngluyr z nr:rtniudotorfnrio.trfiurrralmuflroiunrlurrfiuruhfulrn{u fldrri aro

a . j io
n0n::unrryr0{lyru? uavt&usl?atmrlnfuflo) riufloflurfrunarunr:narnfififlacionr:

ti'ofiulotorrinrioufiurmrlmulunr:rn'uil'r.rurrfiurr'hfuIrnfru rirrnorJrnrior firuio
d I 40

un::rriirrotir'riiriudrritgyrxdo'n'fi :sriuo.os
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s.z ofirj:rgrua

n a n r : ifiurio.r fl o f,u ri ru nar n, r o u,r d fi n a ci o n r : dn fi u l t t o r rinri o ufi u rm r lm u

lunrrr6umr.rurrfiualhfulrnfu rirrnorjrnrioq f,irinun::rtiiur n',rflnu',nf.r;itdrfi,

:eu:rurToryaornfnrio.rrdurmelyrud,n'umrrurrfiuar,hfulrnfu rirrnoilrnriol frlrin
d ,hs a I ae o a lAl qrrn r

u n : : r r fi u r ffi frm o o n-rJ : r u n a n r : T f,o er r u in q il : v a.r ri fi fri 1 irT.r ci o 1 il fi 6o

s.z.l,do6inurrq6n::unr:rio.r,duarosfinrio.udsatralrodr,,dorrhiultnf,u

olrnoulnro{ o{?r?oufittlidlrl

r r nna n r : f nu r yru dr rinvi o.ufi u :tr r lvr u ri eulil qi fi in q il : c a{r{lu n r: r6u n tl u r
.,

rfiurlhfilrn{u drmorJrndo.r f,iuinun:rrrdur rujorrrlauflnrlrihlrj dun^ummurriu
a . a i d. I " o i a Jr
riluilunilg uasrauml{u'lrllu?nlunt{u:n fl1ilu9 lunlrtnuml{rlrYtu?fio :0uund?u

unna

J :'fulrnfurfluanrufivioqfiuarfiunun:firfidudril,nrurn::ufia:u
Ytiturflr1gil1

rnun: firurnun: fia'luargu'ln: fir,hfurJqdn{uarf,ni,rdu.r 6.rrfirh?rinriolrfioreulofios

r6unrrrrr{auflnurriurflurr,jnor; rn:1Bn1:ilrrfiurfiuhfulvndu rinvioudurosldiu
oi

nrrrufuavrl:saunr:oiluri1 uas'ldrrr{nr.iouutioulodurufiunrruaru.rlux0.rD:rilx16fr
I

thfulrnfuldafi.rer:ri d.rfinarruaonndorriuuurfinror 16 ru{riu (2s48) dtat*
n2rurtulut,ornt:rioqfiuart'qnun:drmuruo'.r nr:rn^uyrnr'rnfirt',tinlrjfl.ranrufifirl:ca{ri

tclilr6ou16ou Inufiqnriruururnionr:rn'uyrr.rrnionr:r[nr.iou flnurrrnrrrfluao',riid
drru'ufion::ilyr1{nllnun: lduri aorufifirnr:rnun:lu'ldur arunalfi r,hfurJ c1ilni

4 v . d j j 9 o o
t ?u0{ ?6tuD : tillJturvt0rlro{u1?tuuYrnrnuli,o{nun1: fi 1n1:rnun:
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s. z. z r na o ii n u r n r : Rl o iu aao r o r rin ri o s, d s e t r al n a d rd u n x u r r d s t vh iult n fit

rirrnorjtndo.r fi{iliouo:trrdrrr

rrnnrrflnurnudr rinrio.rrfiurrtr'tvruriruluqititnfudofitnr:unrrriolrdurto.t

1ftfilsnfu rirrnoilrnrior f,rrioun::rtflur olnduqoou :oita{il1lduri do6urrnofrfin

rin ri o.r rfi u r ry t r'l m o ri r u 1 n qi rfl n iu d o'hi o'.t I frr I l.r

i; ---a^. ruv-.-- o - i 'il{runaqrfludofifidmr^narftfrrt:rsdoqnna ryl-lnttn Unna [un:oun:? tTtou:?

cionr:fiofiulordunr.rurrfiurr,hfulrnduurnfiqo rolalurfitvrfludoo'utnoftfin ,fludiofi

r{rdlnriurinriolrfiuarlnruarlniu rinvio.rrfiurattr:oritniutunr:rlfion::uto.tllrfulrn

#uld dlfi n?lil donndol riuuu tn^nt o.rirduu atrnuslu ttau nil; (Stanton and other, l 99 l ) 6

rsol:u lunnrfi rrasiarfiou rnofl:ari (McCarthy and Perreauly, 1993) ttasdulnunl:na1a

ruillauinoruint d.ra',r',rouiururr'lnrrilmu'lUt,o{n',, dua'trn't:narn'irtflunr:drumoo
.iqa

fl1?dr:rnu?nuq:n0uavH6nfrorqi'lrJfi'r{fuar:fitflurrJrr.ruru tfioh?rfinnrrurdrlt nolo

uachluftrlrtrfinnludo.rnr:na^srfiarq{dufif,nuorvrflunr:dlraiunr:rirtfiulrunltnala

x0{q:n0

s.z.r du6inurrloffscfaufldunr:erolodiiarasionr:sYofiulotolrYnrio.rrdsatralns

lunrlaunxurrdsar{riulrnfis rirrnorjrndor 6'rrioua:: rrdur

a . v ,. i-__._-r_--d o a Gr a 
lilrrfiurv,lrfruItnfuornna nr:Finu ruu ir fnvio.ttfr ursl ? [muu n 1:na du t0tnuil 1'

lunrr:rus{tu:rduurn rfio6u.reirduotnurntJr,rrr?ou nu'ir rinrio.rrfiurttu'lnufinr:

dnf,uho{tu:yduurn lduri drudornrrnr:f,ndruriru 5o{a{ill ldrrri drunra^nriotc{l

uinr: uacdrunr:riqaiunr:narn rirurinrio.rdurrtrlvrt fifinr:dnfiu1ooqilu:;durjru

nam lduri dtu:tnr

JJ'Y

fi.iunr'rrr{rfulrndu rfluaorufiriortdurfiInnrriuvrxdrutnun: trasfiu'ufifioriu

nuuaruudn 6.rrirh?rinrio.rrfiursToa-ulorn^unur',,du.r, tt?uulnluo',nt: ,,nsdoo,olfi

:cdntrnr{andnnrsdrurnun:'ldiru ry'raonndolriunant:ii'roisfidrlu'ir drurio{Yll{n1:

findruriru rinrio.rrfiulf,onrfludtduu:n rytraoondolriuuue6'nt0{ Jerome E.Mecarth
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(dNlu fiia::or raEinri, zssz) finrirrdrriruil:sdrryn{nrrsraro fiil:snoud'lu + dru uio

4p lduri na^srriorqf (Product) :rnr (Price) nr:frs,irurilu (Place) nt:riltaiunl:fl1u

(promotion) Jerome E.Mecarth (dxlu frir::sr ra5inrf, zsrz) ldor'ututt'.t nr:f,n'ilrmrirtldr

rfluIn:,ralxro.:rolmxnr:,iltrriro 6lil:vnoudroanrfuuavfion::u tdryrto,na'oudro

Ha'nriilqfuavuinr:orno.rrinr:hJdrsrnrnaorriuuovfionr:ru anrriufirirHfinriorqioonrj
,l d 4 e ! a 4 a d. qY -a !,narntflrutruil n-o aorfunrrnatn cirufion::urilufion::ufirirulfinr:n:sorud-uor uas

aonndo.rfiunarruif,uto{ rlsr^?6 rlarofnd es4l)fildf;nurrior nr:dqairunr:trouas
- - ii 9 a o J . a J t q e I 9, c I

il00t,ytttlu?to.:nuilfl9tn::ilnltcuo01uu9rudl:Rliluu9r: T{u11 U00uolunl:0o11l'lu1U

rfluflofiugrlofifinrrrudrriryurnfiqo :o{alrurn'o ilofrudrur.ra'srfior.}i ttavflt,$'odruri.rtaiu

nr:rlu rfl ufl o fiu g'r1ofi fi nau drrityrioofi qo

A<vvllatdalva
5.2.4 tvr ofi nu l a ? ril ciu?I uE l v il ? r {fl q9i n: :u n1: ilo {rllu ?ttav nl : tuo: u il01,0{
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