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3) d{nrrmu ilulutl.l {0{ax12d1:el1.lcl nunilo{t?10? ln:un{m1{n:{llosll1iloolJ
. y 4 , i c y jq ! .a J--,-- -'q-1^9^^!^-.i-.- a

01nr!ila'{{o{ailt0l.tu?urtluririlxill?t lunl:d{rdrun1tx1uctr{d{aro lilunilottYl02lnn
a a tre a . , i I

ilqnn:rult1rn1:lr0uf, r{aunailasruo{R]lrflorrul.rriwioflfrurliuttsrnrirrrTuoonlil
s.iav.jj.u

4) u yt u I ytl, 0 { u nm o { ryr u 2 l.r u10o{ do run til I o { u nyi o {rfr u afr trn nsi t I riulu

dolunt:ofxiodr.rr:arfiunngil.rriuuac ri{fla1#rfinnq6n::rnr:rinfiultuioliluuunr:
.!

yio.rrfio:riuunngir.rriuoonlrj niu rinrio.rrfiorrinf;nur rinyio.rrfiurrirnrirntouni')

l'
2.1.4 o.rfl il:snoulunr:rio{tfiu?

nr:yio.rrfiu:uriril:crmalnu ldhflrirdrrinnrruro.ro.rriJ:snoulunr:rio.trfiurli
Y.

d.rfr (no.rir1n1:uaufln0u:u n1:yi0ufiuarilqil:urmfl'lmu, 2539 : 7) o.rriil:unouto{ntr
. i a r j irry , t. , t

rioufi or rioqn arrnrrunrriloirrfr ar fr .r lduri orrfiJ:s nourim 1 s il:v nr:drfi

01n1f,)

nrY

I ) nlrnuulnxtu ti{ (frrur ru6.r rir nr:nrurnxtud {m1{un m t{ri 1 uos?t t{

J-
2) nfln

-Yq
3) :1U01U1' rlAtRnnlnl:

+) uinr:rirtdur

sl fi .rd.:enhhflrfi n n r: vio.rrdur rru msta {rx 1 uilri1, 1uli'{il:e urd inru t : : r
luaslurl0rdoru (ndranoo adrfirfirhflrinrio.rrfiuerfinn2rudul0uaEdo{n1:utrEoutu dou',0

a .i ia . ,t q o a d A t y i att.
ruu d{yruogila ? lu ! t rufi n u, odirlrurluudi 1.rfl u n ln )

o) fiurrur orfi : s a'n ua; fi urhduru'ol

7) n?luilnonfio

8) nr:muurduaslEuort

rirulu:ru.r'run1:drru'unr:ririodruunuluurunr:riorrfiurrnjofnur:suuu'rtf,

aorriuifluivruraranfuairnnluln6uriril:srnalnu ldncir:n'.rorriil:vnouro{n1,

ri o.r rfi o r l llu 6 n frau ; r fr r d r n r : ri o ufi u lfl u n r s u 2u n l : m 1 { d{ n u uo s rf, r H I n'0 fi fi
Ja e u a e , 

t 
a aolriil:;nolrdn r rd'n fro miilutn:llurilriolrfior (Tourism resource) uinr:riolrfiur

(Tourism service) tlagnalnnl:riolrfitlr (Tourism market or rourisr) rtsia;o.rrirj:snoufi
a . . j< s u Ju a d. A - @ 4. | .

0.rRlJtun0u00u 1 mun?ludufluInuriluntglriluara.u{riurracfiu 0rtRil:un0uu0u rTu
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dR t fl n l0 R llut a u : s u u u'na fi l uln dou In : l a f ro du g',, ra: u g fi o u a v n r : a l q u dl n u
al4y...'rid.i
2oluDrrlJ 0{nn:ltasn0uulu rUunu R'nrilnnnlrrx0ileiarIiluuuntril0{rfruro-lo{frnrrt

J

unneil{luo.rrirj:;noutiou uaefl?1rri'urf,uf,firn'nrrju Inonrrlfilr{uf,:cildr.r:ylutioun-{ r
A g i - , i hrb.6r. a lrn-niuttl=otinviolrfrur'ldhjl{rJ:vIutriornyrfirulnrn15dorrfiurrndofumu1n1rildo
v a A 4 au. a za
r{sufrnut frlotorilunt:ldrj:vlutrilnun:uracolnnrruinlrfi rfiorflol 0.rriilrsn0urdn r
I 59 .nlu laun

t) urrirvioqfior

unri.rrio.rrfiorrfluminurn:firirriqf,nrfluqrlvrrunr:yiolrdur (Tourism supply)

dl n r : ri o'r tfi o ruri l il : v rvr s l m uu ri r un ri.r ri o r rfi o r o o nrfl u 3 il : v rn m noo ur a' r ri o o,d m
aa,'

r t : u s1 n- ur ri.rri o l rfi o r il : v in'rr an f lu : r or n 6 u a v u u ci.r ri o.r rd u rf, o il ior u n : : l ri : u

u u ci.r ri o qfi o : fi l rtn r r u riu rfi .r rfu,fi'n rfl u rf r u u urr l u a o r u u i n r : fn vi o qfi o r
z) uinr:rio.rrfiur

u 3 n I : d : o.r fu n t : ri o I rfi u r rfl u q rJ vr r u il : s rn m r ur r 6r rin hi 1 drfl u 1 n m u r u

ilaruvrtluilnvrtlfnriolrfiur ueirfluuinr:fi:o.riul#rfinnrrraea?nnuluua;nrrrriurn-.r

uririnriolrfior d.rluunlontaoroo;rflurird.rqnlolduiuri'u uinr:vio.rrfimfidlfrq ld,,ri

fifn otrt: urril'itnrirufiuflr urrirriurfi.r uurirn'nn::uuasuinr:6u r r{lfi:ru6o
t^-^^.v- j do i
t n r { d i 1 { riu g r u ua v ri I d I u ?un 1 I u ds n enfi 6 rrfl u oou 1 dru

3) nalnnlrvio.rtfiut

rflunr:rranloonrolqilalri ltourism demand) 6lfi nrrurJ: r:ou rlunr:rio.rrdor

ornfirui.rlild.r6nfirfr.r rnior{rirrlufitn::rnr:rflnriouutioulruayrnio6on::roju 1 (:Jnn^

------...,- i - -.--tt-.A-y-_-r_ j .J-q. w xy a r analnnltyt0iilltu? un0sniuTtilnyt0itrfru?) d{lunryu?un1tilonr:'ldrtrurru6lnr:rilrail

ruayr{mu rnrrr luuae n lrhfluin rruririnrioqfi uzdru
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2.1.5 UOOurruflAnl:Yto{lns2

u o;a . i . d J

il o frofi fi na nr: rioufi ur uriroonrilu z il:vrnvrlu qi1 ri'.rfi

I) iloffsciaudrlsiuri

nrtl'f,tflu nruslolnt: rtavnr:grlt (Needs, wants and Motivation)

Needs n : t r d rrfl u t o.r g ndrrfl u : r n! 1 u I o it ir 1 u n 1 : n a ln fi .rdo r a ir.r n ? r u

nolot?ld ruionrrudrritduurrururorq:fi0 nrrrdrrflurfinornanrrdxnruuavo'nloto.r
ty . a . , . i j ,, a t 9 j j 9 a s u.yl

QnRlunainurnn0lnfloir?1.1:;l.r?'r.rd.rilQnnlu0qua? drnQnfilouln0uuuarun0u luI?1
e < c 4 h Y Y Ao . d o o I I9e c 4 - :
n1r0illrfi2lu01r1Juoe l:u1{ l,ru11rdlRq,I0ir{lun1:nalnR0yt1 ltQnnli0nn?1u01ruu0uu

. .t 
{

u.rsd6ieu.a
d'r od n niu n r : f{ rnto { rJu{u r u'.r n r : r{n o qjlu rto I qn (suite) fi fi : rn rur.r

ioaur"as'
fiqnto.rl:.urrutl;onltiuil:vyrtuolil1:01ufiun.rfiqnto.rfinnrnr:rvrflunerrdo{nrrfi

ldiunr:undo.runvldiufl2ludlriruutnnirnrrudrflumr.:dxnlunrrilner' t{rnoueuornrru

u' r o ti r l rd u r fi a r u r : o lrj ir rJ r r r', * 1 r{ r : n 1il gr u o 1 l.r 1 : r : r u n r 1 d
6{coY , C o A A-i ri r 1 fl q n dl m t I u 0'{ n ? u,il t ril u r o { n u ro { n- o n r : h?n r : n { 1 0 (Motivation)

u:{n.I10 (Motive) octflufrtn:vduriondnri'ul#qndrud?{l{ltiliodfirnrrun'ryrolnhfluri

cirrol

Motivation nr : nll o ilu 1ud{ n r: n: ;du trtnr v ri rriori rrfi u nr: t#Id't 16.r

rltrrrrufidlll(Hotto*.y,1e88 : sz; dnlu qiinrf lnrlyril::Bl , zs4s)riujrrfluilof,usiz

--de- r a .^y.^-ii- ^ J- q- - - o- Ay q ya y
lrtnmuflonoilqnnrtu{ut lRn culnjuilqnnrtuma0.l lnrunl:n:equ

Motive u: { n {1 0 fl u tuo<{ n ? tu glo { n 1 : fi ldiu n r : n : v {u x 0 { qn n a fl uf, .l fi

do l n r : ud :.n{ 1 n ? t u fl o l o dr u n q 6 n : : u fi fi rrJ r u u r u u a r u : { n r v du ( Drive ) rfl u fi r fi ri r hflr n'n

t, . i ryo
n r : n : ; du o ti r.r q u u : un-o o c'ldr n n n r : n o u d u 0 { fi il o 1 0

n ? 1 x d0 { n 1 : ei r I 1 r o.: q n n a r fl u u r { n { 1 0 d r r{'ry fi r[ r hfl r q n' n : : u ei r I riu

dtuiufnnr:narniildun?tudo{ntr (Hierarchy of needs) 01nilqufinl:n.rlnro.ruraIai

(Maslow's therory of motivationt rfluai.rnllnfirirbiqnnarreiaunuudnirflqn'n:rilnr:uiInnfi

unncir{riuoonur
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1.2 nuiui(Perception)

Rtuu?u nrt nrrfu{uavn rrur{tlnro.rqnnofi fi eio I a nfi orfiuo{duriufl 0f,,

nrululduri orlr,du il:;aunr:si or:rol raq uacihflonruuon lduri fi.rn:;dufiur
,--t

nrsyruil:edlildxfldfr{ s 6o nr:ldna'u nt:'ld0u nr:1'fru nr:ldlf;n uasnl:'ldrdry1n'i

nt:Iwuanluq:6orio.rrdur Ixu:r 6.:dorvrururuair.rtflrfinnrruiufvrxdruor:uof uas

^^^-.-r__..ai_l_ ,!- , I q J j o J A v yn?luulltooo tru Rlfln15 tlltu0r1flso?n6Yulu lunt:u{tntoluututttt{ nteulunt:iuI
. ,) I -:u:snoun?ut un0u n{u

t ) n r : rit n fu rio q o fi 1 dra'o n n, : 1 u usi a v iu q n r{r o r ril n iu {o ry a o r n n r :
IEuorrr{tuI{nuroI hidrtvrfluIuuorrorna'ofirr( doivrq doIyr:rTsr[ uiooiu1 ueincfi

IE u onln rir.r fi q ndrrilo iu {o X a o d r ua'o n d::

z ) n r : d.r 1 t f u {o ry a fi 1 eTr n' o n d : : il u 1 u 0'.r {u i I n n r{.r h iu a-.r n : v du o d r .r

i i a q o t, o9
u u.r ru o r a-o n a : : n r : ril n iu {o X a u o v hin r u a u l o u r u dr

I ) n rrurdrl o lu {o 
ry n fi ldrdo n a : : Roo n r rr uTrl o u a c 6 n r ru u l r u t o r {o ry a

fi ldiuu rhin : r riun rru ul ro, o.r{o X a rfu

+) n r : rfi u in u r {o q a fi I draoo n d : : t s rfi n a r r u m : r,i r {o ry a rfi u r riu ar a'sr dE.ri

rful r'.ronirlrlrjnr:n:vduh?rfinnrrurlo.:nr:uacnr:gindulor%lrIun'raeiolrj

t.r nr:riuuf (Learning)

atya
n r : ri u u [ il u 1 u o'.r n r : ril fi o u uil a w q n' n : : r r r n c lu io n r r u r{r 1 o 6'u tfl u n a

t tA t o, e

ornil:;eunr:sifiriruurtoruria;qnna nr:riuuf rorrlnnorfintourl'oldfua-rn:vdu

(Stimulus) drurdrtrlunrulfflnu'nn'nrtasrfinnl:nouduo{ (Response) nunqufid'.rnr;du

nou duo.l (stimulus r€sponse theory) naqvrf,nrr lr,ua, rdr,,dr*'ra n6o ld"i rur tdlu n r :
cf uaiu n r : n a rn }J fr.r n rirnJ r il u ru

t.n qninnrn (Personatity)

vrqufi tow'l: oud (rreua theory) niovr q ufi 6n irn r rv # (psychoanalytic theory)
4daJ,
rflunqufrirn:rnfqna'nntnlnun:r 6.ruiurio.rnrrudrrflu u:r1rlo unvfirn:vdudurfluin

l id r fr n o s rfl u da ri r u u n q fl a' n n r il r o { q n n a dn u u s fi un n si r.r r o r q n a' n n r n fi ri'.r d
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4. o Jo A e --t-- Y4--i e..
I ) Id rfl uqn6nntnfr rnntrnd{n:t{uoU1rtlrU1U llaen11UidnilQnn:iqu

rirftiqnnanululunoudu0{n?'urfl'r{yrblotorttt niu nrtudo{n1:Ytt.ltllf, nr:Iuuortirul

lfu1u1 fiarut:on:vdu ra ld

2 ) Ego tfl u qn a' n n rn fi rfi o o r n n 1 : n ? u qu 
''ntdri 

t u'nt o'r q n n n t s n 2u q u

n?lxdo{nlrnrulufirfinorn Id ld Inuqna'nnrtwfidnusrsaonndo{tiuriru'uuludlRUttaY

iorur::r
)er ego tfl u q n a' n n r n fi a v fro u o'.t oiu t : : u tro vf, o t t : u x o { fr{ n u fi

^ i o 4 a d s -- -!- -. 
Y

ilqnn:ru?rriltl1rduriun1:riluilaruo16 nt:IEuuruavnrrd{tdiunI:x1o6.rn::f,dnusrv
o j J A qy 9 e/ 6 dd q

UnAnnlfl fr riluls duiilvlohi d0nna0{riultu[: :lJllaYqur, :umn10{ fl tRU

s.ioat.!-su
fn rio r rfr u rfr q n a= nn t x un n gi 1.1 n'u gt 1 u tf o 11 n f, 1 d u 1 iot u t : : u tta e d{ R u

ri'.rrfu nt:6uufua;rdrlorln6nntyrto.ttinriolrfiur uu10o'{ nt:rdrltuqn'n::ut,o.l

rinriorrfiurdrulnurqflluflqAn::unr:rn'uyrlrtuarnl:uiInn rriurinriolrdo:trroruitiu

floun2rudvn2nduru rluariuuarqndor:ounou rinriolrfiuls11fi{ufnnrttlacolnllat
a d dao tl , i

arrurilu:srruu u2uu lunltm0{tYtUl

t.s Eiluuunr:tirt.riigr (Life style)

gil uu u n r : d r :.r f, in tiu o qj fiu ior u r : : u #u r o.r d.r n u ua e n 6iu o t6n I o I t tci a s

d as a a i e , a A .v I c aa I

Unnant:rn=0nutlnnil'ora=onqoaunrIauurnl: {uognulUrtuunl:n1:{x?n10{llnas

qnnaliluuunl:dr:{f,in{uo{ri'un?1udu10 fraunn' uovn?run'nrfiutoruiaeqnRn$r.l

rinnr:narnr6odrncarur:oduonnqEn::rrnr:ryild Inurfluiltflurur.rtunr:uti{d?unatn

1 il uu u n u i r : { 6 in n c n r u { riu lrJ riu ri r u' uu t o r rYr R r

1.6 uu?a?lilfiorisef,usrulo{ (Self-concept)

o i v a a a ) c j o i
Iru ?R ?1IJfl ntnuznunul0 { il u 1u0 rt n ?lu Rn il : on'llutlj1 l0 1llnoluR lulu

9oorrtY
xo{unflnili0u1 nunl::uI u:vnoun?u

I ) u u ? n^ n fl o { n u l o { d u do i.r fi n r r u r {r 1 0 n u r 0 .r o d r'r u fr o i.r i r fi u' du

a2lurouodr{1:



l5

2 ) u u r n^ n r o l n u ro r 1 u q n r n n' rfl u n l u u' n 6 o f i q n n a 1 dl il u o u r n 1 #n u r fl u

,riurfu uiofi{rdrlt'irsrurouflu,riurirr,autdoluqn'n::tldaonndolfiuttur6nR?urR-a

tornurolluqntn6

3) uu :a^nto rnuro.rfi 6n'irqooaduurnutoIodrlufrti.r rfl u n tnfi qnn a

a d j 
uoldufroi.rrflurriul:Rntruu.natTt:,:ra^ntorsruro.rfido.rnr:tirlnnaduFnrdoeriuuutor 

tflunrnfiqnnn

do r nr: 1#n u 6u n^n 6lrt t1u u.iln rriu dl

t.z risunfi (Attitudes)

rifl u n sr' u r r u 6r n'l r u hfu 16 u.: d rfi n n r n n r : ri u u flu n I : n 0 u d u o'r ri o fi 'r

n:v{ulrJlufianr.rfiarirrauo uionrru{f;nfinn'ntolrlnnnfifioiod.:ufi.ra*'rln rIaunfitflu

n dl fi d rrity u a s fi 6 vr f; n a o tj r.r 0.r r{ o n r : fu f ua v n q n^ n : : t n t : u i l n n t o l rin ri o l rfi u r I o u

nr.,rrrn*rn:orfirfinuror6n'i16 lrirlnufirriuriaune'fifi0{ r{aun6arur:ou'ntu'oudlrar:

{oX aii rfl un r u oi.r ldlu dn s n c fi ldrrfr'!

t.s ilofindluntturnf lrniuoornnr:ritltu (Serious of work factor)

r r u rJ : ;,il r fi q n n u rl q' rio' n r : o qj 6 r rfl u do o 1 ddr ri r dl n r u t t n v d r dl a, u o,n' u o'

rudndul#lrufiiu^'nsouil:raunIudrrirlu:sd'uqruiolu:r;ufirl.{rdIu'ltuuiorflrto'r

6 o n r : fir r o l o dr u,u q fi ro r tnt o h{r r u d rt 6' ria u 4fi rJ : s fi vr f; n r n 6 0.r f u d r r n r uir do r ldiu

nr:r{nriountunr:urigru; finn::unr:rfnaiouludrl:suctrardlnritro;filrlfl'riailnnsitl

duoonlr1 ueifidrriqdo nr:rdunr.rrioufiorlilf,raoruficirot dori',o,,.utliositlil:ltma

d,dniruqi,fi'r:;0st?a'ltlasfr ntlnrumt'rdrurarugfi otouteiavqnna

r.q iloft,dlu:rslri (tn.ome factor)

ornnarurriqfirrur?rvrmdrurmnlu laArac antrrt o.rd.rnudtrJ6ouurJnl'hJ

rirl?rfinnr:n^ndurJ:s6ufrnio.ru'ornioll{ rf,srdoriru:un21udun?nautusionr:il:snou

orf,rurnu.rr'u ri.rnahinufiuufiruasfi:ruldrfird, 6.trnlh?fir-r'uoouttavtua^orIofitv

rirlr1l#rndofion::tnr:rioufiurld dro,nqd,oo rirl#rl:;trn:finrtuil:t:nutdoct6uilt'l

lr1ei*durioeirlttnu rniont: finriouuiotfi lqun :ruidolrt
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t.tO. iloilgnl{r2al ont?vuayqxflril (Factor of timing, situation and

healthy)

il o 6'u dr u dfi fl a n : u 7r u gi 0 n r : rA u m 1 r ri o.r rd tr r t o r rin ri o.r tfi u ? u 1 n d2 u

u . j , j ---4-.a---- , -l- n-r-.-!- t, 1t-- -. d
rinriolrfior0r?1{rrr{unr:riolrfruruiotnumnuriatni{ ilt{utilalu001{0u60{il:0u il1nu

ilof,trlailoiluufi.rftiniorfioroo;n:;vtusiont:tn'uvruriolrdutrfi'ufi ororiolt?tfinilqtrrio

druvru n t : ri o.r rd u rrin q rmf, rild

t.t t ilofftlnl{ntouni? (The family)

d i ji e u -o--6-s^ '-lrufiurionr:Inunr:iun-o n q uq nn 0 1l tnu ?{, 0 { n u fl 1 n n 1 lu n ln u n'l : ttn {

qrJnr:rrfi url#f, isrlun: ounfrr6orriu rirfi ouuasfisunnto.trlnnao; ldiuu101nn: ouRi2

urnfiqnnlrR-dorgnxriouaoud.r,rsitfin dnuorsn:ounirdunnsirlflutirh?pJuuunr:
t

rir:rfiinsir.rriu rqn'n::unr:uilnnr,0{nrouni?0uunngi1{fiunrudtduriuto.riqf,n:f,in

n:ouni?

a v YY I
2. rloounuuon lolln

z.t iorut::u ttasiotut::utiot (Culture and subcutture)

io,ut : :ufiuJrutfl u fi lfi drrlunnq6n::rlnr:uilnntolqnna til: 1e

v dt v a c ao a o a c

inrur::urilud'rrdouaotd'nuorsr}i'orrasRrruantolnu ttasiotut::run1:Tlolul

iunqnfrnaiou rfludu

! a o . io- I s o I ' ' 'l 
c

n'uJrurfluiruur:rut,o{ndufriid'nuuurqillsunncir.rrluluunatnclxttntognlu lud{nu
o ,ia s ) . e a u t,-- -IUlnlilqfr iln1:$Ucrouu]n tTu 16lut::unu0u l0lutt:ua1uu1

Z
Z.Z tutoldlflu (Social classes)

rfl unr:frniirduunnaludrnufi fi dnusrsndrun 6r riu orn:vduqllrj:sdudr

d.rfirirurl#lun1:uJ{iufutord.rnu 6o orf,n Srur :ruld ttn'dttu'naorufir{rrin rsiu

n1rf,nu1riruuri.rrr?rdnrro',, uasunAndnuilsxo{unna iutoldlnultil{oontflu I nciu

ril6uuurJa.r0lnuuuuuuuirhlrjuuuuarulnrio{raro tdu iolut::ulunr:rir: lf,indolnt:

olaA
lorufi t:unQUUo0 u : o tuur : : urfi uuil: srnd rfl u rirurdlto I iotut : :u

6aata
lxquau 6 nquuou n0
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uadt
l) rvauq! uu{oonruu

- e . rl9 .9a. J i a ;,;, i
l.l) :enuq{oul{q{ lnun Enlnl uusuqtt un?luunflil tu0{0]n

rlyo " J J
lntux:nn01ulurlndo'luvlJ{R{

t.2) :riuq.rodr.rdr lduri ra:uftrri {uiur::uduq{ firJ:vau
o d.o <a ,t

R?1rd1r: n luT?nn 1uR21lIdlu1:0lJ0{nur0{

z) rsdunorr uri.roonrflu

2. r ) : u du n a 1 { o d 1 { (.r ld'u ri rf,d !i';u n r r u d rri o o r n o rE n ua s u r?rd

4oaa
n 1: { lUlr 0 duR't: lil un'l 1lr d1R tul, 0 rl n1: fl nu'l

z .zl * dt: nn x o d r.r d r 1 du ri n rin r r u {r : r r n t : : v rTu il q' tin'l t u

do.r n r : t{fi u r1r ua c uin r r : lR ril 1 u n n r.r d d rrfl u urifi in rJ : s d r iu au n v

r) :;dudr uriloonrflu
.U:

3. I ) : v iu ri r od x q.r 1 6'u ri n riu {1#u : r r r u u a s fi rTn u v n o f, un 2 :
j iJ h., e e

lrd?{l.t 1 d{lruun { lxtfl 't d{nuu'lnu n

r.z) :vri'ueirodr#r lduri n: :u n: fi fi : ruldri'r,fl ,rfi fi n r: f; nu rd r
fslzagoaio<r@

0 g d a u n 0 { n 1 : du R 1 0 1 rlJ u l^r u I 1u I u R 1 : R, 0 it Til u a v :'tft 1 rJ r t l.t rr gl

i/

fu r o r dr n r fi n e rru d rriu rio n r : 6o fr u flr ua ; uin'r : n 1 : d o { rfi u 1

i d c v lu a . ru n r q o ll rastu-olttniinrrudrrfluf riuilon::unaritlto.rusin;ryd"u uauunnsir.rriuludruqrJfid'uuav
i joyo o ' i v e
flo1r lT lunltnnnorytnurracnu

z-f nciududl lReference groups)

Cr

rfl u n riu fi r{r hJfi o'yr Gn a eion r r u R'n rfi u riau a 6 R ? 1 u ro u n r r u'hir o u ua y

raq.l,q.9a.4.4
nluuuxo.rqnna tunEUol.to{ nQUol.roittlu{00nluu 2 nqu n0

' n cililgu4r^ lduri rfliou du'?r nr ouni?

' n riuqn'oqfi ld'uri rfi ou :' ru I ru :' zu iurin d rr an liu dru o.rrin :

ttarqnnan riueir.r 1 lu d.rnr
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z.l {rirnrrufiorf,u (opinion teaders)

rfl u a l r f, n t o.r n ri r dfi ri r u r 0 l la s n 2 1 r o'n rri u t o.r rr r r7n rfl u fi u o u iu t o r n ri uili

e 4 9',. Y t o j , 9 6 r , j
un0illju4Is0{1r1.rir0{au1nn?1du1Tnnuoildl ill,la{t 0{afl0{q:n0 l:iul:lJunsm0{ryru2 lJ1

a o aa
n1n 2 ul,ta{ Iilfl Roo

t ) {oXa orn{rJ :v nouq: fi n rfl u{oqa01nn1: Ifl uar luae d{rdiu nr:

x1uflo{It{u:u uasuifmrirrfiureir.rl doryadh{orri.rnr.r}lrjnriuulrrurulnuritudorit.tl

z ) {o ry a o r n n ri u f,.rn u rfl u {o ry a fi 1 diu : v ri r.r q n n a r r n n rir dr.r o^.r

9c . I a . i o u
4UlnQUAlun?lUflnilAsnEUoUl lUditRU

z.s iloft,ntlnr:rJiuurfi uunnl (Comparative prices)
r< a . j o o 9v , i d . i

n r : ril5 u u rfr u u :'r n 1 n I : d o.r rfr u r d r hirin ri o I rfi u r fi q rJ a.r riun n ei r.r flu I n u
E a - ---1r. !r_ f y o- j 4 . r a v at, ,, !n1:tlJ:UUtllUUtlnll0illlanRflqlriuutgilmriluQudl rSoiu:tn1f,rioul.tlilfr :tn10sudn.l

. 6 o Jl v q q 6 9 s i , . ,r.'qatrirtoIndndudrlrvnoufluilof,uilr.rrrl:u!fi0 dlnu uavinrur:rxfrndrrriourfrfiudr

rfirl#qrla.rrilunncir{lilornl6u ,1n1nr:rio'rrdurroril:vrmaduml{uavila'runrrfirytJfifi

fl a n t t n u i o q rJ a l ri rlt un n,a' u riu r t n f n ri o ufi u r fi fi ri r u r r n r : ri q.r 6{ 0 y d 1 x 1 r 0 hJ 1 d u a y

9tii.r.ae-rir:rntnt:riortfiu:filnuuruilarumulilunrrrnfnfirvn'rqnlohflrinrio.rrfiurr6uvrr.rurld
qaAd-a4vdd
lu r v usrilJrr: R rll0un 2luut uulrTou rI0e niiux 1rfr u?0 n

z.o iloftinr{m:ugfio (Economic factor)

rfl r u ! fi 0 fu rfl u fl r flu r dn fi ri o hflr n'n n r : ri o ud o l r o v ri r u o n r q n' n : : r r o,r

-q,^--,_-.-i_- ._ -,all!l-- @ . j . q jo , Ao!unilo{lYlu2llnaYTln lnn?0 rlnunn0ilfi0rnqulnfrrnun1{ut0tndtslmf,frfrn'ultuvrr.r

Htu!406 rriu rinrio.rrfiumnfirlu ringnfino{luduiudur firfluddo{n1rno{rndrouqn

ilrvtma nlrudn{o0ndrunqn'n::unr:ldriroo;ldhllur1n1 dru rriu drufir{n druorrr:

druriuvrutnu dturioufiur druntrdoto.rfi:va'n osr6onl#uinr:o{luI:ur:ruiour6i.r
--t---i---.9... 4 ,,. .e.9 u . i io r r ;!ll0(tlYlu2:snu{{ llJunu n:{nu'[1ul'tlnunm0.llfru?frtnunl{u10tnn6ixilrulmf,frfru!1uyt1.l

o ir,r o
ra:ug6ofilririoofi nt:uan{oonto{fnrio.rrfiurdouqn,f,rrinfrnunrrlunr:rn'um1{d0{rfiu?

ueias ni.r fi o s l#rirulu : s du n a x o'rd r
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z.z iloo'unxil:vt rn:n rao{ (o.rographic factor)

rin ri o r rfi o : m' rn'u vr n r t t r n n rir il : v rvr afi fi rJ : v vr n : u 1 n dl n l l t d n {t o 0 n t o it

rinviorrfiurlnuurnudrtcunneirrornrinvio.rrfiutfirn^uvrtrrrornil:srmafifirJ:vtrnrfioul
. v , i . d Jo, 4 a c J s 4 . - o I L

rfu ilnvto.trvturornil:stvrfldu.u{Iutgtln:u1nrilu0unurunx0{ tanR0n11 I flualunu 4

fiarur:nfidunluyn{1f,:ugfiofi6rfiu.ruolunr:rn'uvrr.:rio.rrfioasir.rrJ:srvra'ld tiorrflunriufi
aa@Aoagcaag

0g lurcnunal{0{:unuq{ lufl{nu nl:rrdn{0onm1{ilqnn::ufl1n1 uolJltnnn1.n{:0n:{nu

drurYurinvio.rrdurornil:srvraa'.rn}Jfdrfiil:strn:oqjfiilrvurorrndrunu rfludu

z.s l:lofrt nr.rqfinraor{ (Geographic factor)
a , j . s I .'
ur{anonr:ilf,errtoonuo{rinrioflfr ur rdu rinri olrfiurfi rn'um r{u1 0rnil:!ryrfl

J.

u o u r{ I : il rr uo o u io a u n u n'rfi uri u fu rin u' u u ro'u n rl ri o.r rfi u : u i n il r 1 u l{ 1 n I n u f n fi o c u o u
4tAi.-J4ayay

0luunnrilur?a1ulucl riltlvlr0rl0uYl0g0lfluuurilunrnflu1? uud{ttnnIouurnn:lnu,tlu

riurinrio.rrfiordr6unx0rnilrvrvrrtuougou niu o'uInfiriu flfiiluri rinrioufiurfiurl{
6..io

uinr:tu.ttilrio.rrfiurluiu rriu qudnr:fi (st opping center) uiourri.rioruDrru

z.g iloft,dru dln uttas isuu I t : u (Socio cu ltu rat factor)
vrq @ I av a d a a u a a

u00unluuuu?1ufl 0n:yyruulnfl 0n1:udo{00nx0{ilqnnt:lJunm0{rytu?

tn:rsfinriolrfiuronflof,umr.tdtuf,rnuuavimur::uila'0ilaouu1na0n rrasrirumono0nu'l{
{teat.lneqy.iqyijrflur{aunfito{nGixnurilrirfu fi'aundunsiorur::uro,rr{o.rfrulnfolnuru'l0srflu

9.vsoa.aoa4a9atdtu
n?nlrun:duuuua;R1uuu lunl:tnum1{ ntrcuodurll ntilnumrlyto.trfrurx0{nun6luuul

dr fi n a ri o n r : il iu rJ 1 I n n^n fior qin r : ri o ufi u r o ; o qj lu : ; du t n u a v 1 il uu u 1 n

z. tO ilodunl{nr:ru.o{ (Political factor)

ilofiunrnr:ru'oufl ufl o f,ufi n: s vrusioqn f, 1il n: ru nr:rioudurlnurnrtvaio
e.iyA
rinriolrfioedruruqfirinrio.rrfiorlnuurnrn'uil1.!rioufiuedrorilqilardnno0 nrrr{nriourtiou

Je

1o d.rriu rinrio.rrfiu:tiorhiu'urfiovrn'umr'lilluuurilrio.rrfiurfirn'nfluillm1{nrliu niu
r -a ia i. i i o J - o 

ot 
-il:crfla0a:lroafrfidolufrriorrfrurvraru{rurrrn 6nri'.rdlfrfltdulf,olufidtriovrxaraut

niad firinuar.rrlqu'uilrn'uvttl'hJtEulruurifirfinflqurmxdrunr:ru'oro{naonrrar rirhi
hirfinn'rrurJaonfio fl'nudeolnlunt:ro'uvrr.r'hlyio.rrfiu:rio'hJua?{uq d?unrqarafi'ir
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rin ri o ufi u r l ri vr : r u'i r w rfi n fl q r r riu ruio tn ua c fi ru q n r : ofri o i u r s n : : u t o l n r il t r o e l n d

naonr?n'r firl#rjiurorrinrioufio:fir6unr.rrdrtjluo'a:rroafi6rutu'[riurnrin

{vA2.ll ilodunl{3for2oTu (Media factor)

druinurnr: du nir.rlnalugnla nrfi inrf fl of,udrudourarurdrurfi umulyt

ruacci.rflan:cylugionr:frnfiutolunr:rn^uyrr.rriorrfiorro.rrinrioufiurotit.tun 'lri'irwrflu
i - ad a Ja a 14 a i a .i q q g

Rltdodl' numl{olanmtound n0 oulYtotrun ilt0d0nl2lYtulr uac oil1 lJtounlu
.t

dua',rr.unu drur:odYruaiuuacdralunr:do{rdurldr{.rvr r{nr {uar dox

z.tz iloft,mrqnnlula6 (Technotogy factor)

il o fru m r r rn n I u I aE ldu ri fl r 6'u1u n r : ar 6n d u dr u io ar a'n fior qiil t { n r :
, j a, qrt a 9 r q . j 9 t s

ri o l rfi u r :'lu o- { n r : lf n t: ui n t : dru R tu av n 2 ndu luei orin ri o.r rfr urdr u rriu ryr n lu I aE

ilt.rnr:dorrrr lduri:cuunrt0o{t dr:o.rfiri.ruurniolfiu nlroonfn: Inuarrrolaunlrfiu
r J oy a /ia . - - . a

n1{cl cr.tlftvUuflollll2tn0t fittun?lCRS (Computer reservation system) d{AtA0'.lR21x

. d o . j . d i e I & r,roy o y
dsnlndulu : ?nrt ?unm0{llru?uouun?1uuu l0uaclrdo.ttl{n?luIun{10.trdu[urn1t62t,

Z. tf ilof,unl{nl:nilumu (Communication factor)

n1:nuulRlltu riuiu drrfl uil r f,ufi drriofi ri.rraitfi tnr: riolrfi ur drrrnun

nttnuulRUturiluda fionr:riorrfiorfidoqn'ur',olrrrrrlnad.reir.r6uuasgil{unuir
c 199 c s y t o a c c,nt;m1 lnn?uR?1uu1naluln 0lnnr:floru11r1{61un1rRUu1filrflud{r,o{tr rt{ri1 lfin1t

tn'umrrtflulrJldotir.ra;n?n :'rnri? rirldriruqn ua;ilaonfiu duri.rararirh?nirurn:nr:
. j jo o .q , j J r r < . il r ' J

ri o l rfr u r fr ii n : s'i'n n t c 0 ru o { lu rio r 6u fi il r.r l n a fi il : s m n : r{r lil 16o u rn'u u 1 n r'ru u a s fl u
.dai

rirurrnfi Ionrafi os n:;rirId

z.t.o owirJrvnoueirflqdrirl#rfionrlhunrwiosrdsa

nt q fl a I o { n 1:rn^u m 1{ d u .t,d u a, u, trei a s q nn a fi n r ruun nri n fiu lu u a 1u 6l

. u i - a Jil:cnr: drfi ono.rai fiuaaunrf e542:88-90) neirrdr fl06'ufirirh?qanadna'uhrn'ufl'r{

rioufiur rJ:snouhJdru
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A a .orrr j 4 { iYo , j ,r--l--s I
l) r.r-u uioritlf,titu fr.ttilud.ttltnfr{16'uYllwio{lfrU?itn0{Rnnufl lTt:1tn1:

r6uvrnyio.rrfiurhi'jroclndrio'lna,ilrrfludorfiriu riorurJ:ux1ulfiol#riroludrurirl r
a r , i- a . a I ' 

)

l$u nlil'ntur nlfliln n1011.t1: ftlu:n1:dll.fiufi.rriruron?luden?n travnr:l#iiru6olo.t

rfluEiu

2) l?a1 ,flrfiodfiortxl,txtudlfitgdrriu{rfiuvrtlriolrdtrr rrr:rvttriavqnnatiou

o{tuaorun1flm1{n1:il:un0uolfiilfiunnei1{rYu ur{nuoltldtrariurqnqndilnt#rnionr:
, i o I -< 3----< d q Y e I €6 o j

riolrfiuruciulrtftuol00y6o.r:oil.rilnnrRl50u iltout.tRu01il'ft?4lil4{fl?{fl?nm1{lutll0
,ia9

n1:Yt0itrllt,? luunu
,ro--lt

r) n r r u frlh fi o s'[rJ il n f,odo fi rn^n n 1 n ril q fl a ua c n ? 1 x {f; n fr n6n ri :u eir o ti r.r

lfri.r finr:riu uarfirzar nr'hiarut:on:v{ul#tfinnt:rio.trfiorlddrlri#.rlotio;lrJ

rinrio.rtfiurol0Qnn:c{uldornfi.rsir.r 1 rdu n?1ud0{nt:dorr6uvrxvioltfiur n1:tfiu

e, . i .o .9-..y- -o-4+q-y.-{-.--.-.-- ' i q s
:?u:2udo{anl:d0{rfiu1 nl:rdiudft'tfi'aunnfr6ltitfiuqun1x0{n1:vl0ilt?lu1 lJ00url1t

drnr ra:ugfir radu:nriln1irn'rluao{ qqnra rt'ldturunrludcn?n nllilaonfiu ltns

nlililnfm1.rnr:rio.rrdur rfludu do,rtildri',lrinrtucfllofiost6umtlriolrfiurtol

rinrio.rrfi u:ril6uurtrJallCo{n n onrrar

aiul
2.2 rru?Aotnu?nunllfl0e1:

j
2.t.1 R?rxflululrortRl: d00lt

nm doar: (communication) R'o n: su2un1: dlumondl: 01n{rilat:dru docir.t r fi

o r n rfl u n r : qn n l lt uu n 1 : uda { n 1 : frn fi t n : : u "r a "r }.l fr.r {iu ar : oti r l i in qrJ : ; a.r ri ri tl#

rfinnr:iuf,drufiufirlfi'fiiurnouauorsioriu dlur:oiliurrJduui6nr:h{trursaufiuuiun

fl 1{n1: dodrrutotflnr: doar: duqnGna

n',rdua'r, fiRrrururorriurdurriur{r'ir nr:doR't1tl'tu1u luntutdlnquldrilir

Communication dl:rnf,vrr{trtrnnrutatst'udt Communis llu1u6{ nlt:'2u (Common) ttliofi

A a A d d -' d o ' s q ^d r- -i'-''a
nlrAodl:r.rionr:don:luulr1u fiuutufrr'it frnr:n:vririun'uluut{ri{u1.t0u1{ uunonlt
. a rj I - - - - -.t 6 e,

01uilonil:on1rlrantilAuudt'ld1: nrrr{ n2tunn to.tnut:lliuloit (Webster Dictionary,

i,ii....J i..il, 1I1.. .--.
ra t me r ftru -.9.1"?*-8'.3*...-k1.

flV.t.
Q to, jtt
n bLsd
$rnl.$dme,

1978:98)
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n r : 1 #n l u fl r l ut o { n l r d u a't r u', r lJ ri r {r.r du f,l hi lrin r tr r r -, rd a r r,g : oirin
A ; !r - I o Y 4 --9--7,-.a-a---^--g-^lflrtsnt:dodt:nuytoi.lriu frnruuurunit{ n:ounQUlfiu:{olriuiinllnud{nruqutilu

11n1 rior rinimnr:dlrn',rdua',:Idh?nrrurlurollsir.rl tiu nuuiqufirrdnrnufr-or:otr
J

lr?n rru drtiq d.rrirotirlsiotjfi trj: us dn;tlfi u, 2529 : 5'7)

inrr of ur: lf (wilber schramm) l#n rtuuru tudr n t: a'o ar: R'onr: fi R ltlr{rlt
.u.ij

, ?ufiu nornr0illf ulumttdn{1,11d15
r a rr. d 

"-i 
jyfa 6 0odQo (Chart E.osgood) h?natruurulnufrrlrJdt nt:40fl1: rnnt-uruo

,, j a 9. da a r d q A a gv t q99a y I r- d--^^!^^!- 4
irlul.ruir Rordd{611: u6vrf;vrasioSnrltuuurnoofriuar: Inul{ii'qdnuoirinl 6.rqndldrudo
;A . .r
7tr,uoun0a0{il1u

fl 0u1qn:unru rd{tnqu (Oxford English Dictionary) l#nrrururodr nr:l# n1: d1n1:

ua nril d uun 1'l un^n n tr u f,o'u 1

01nfl2tulfu',rdn6t{ti,'rnnsir.rfiu ry'.rur.rnuh?n?lurutuR:0unQU1il6tflqn'nr:r

filril#o',r'rrlnunrnlulrfiuudru ut{nu60'i1nr:doar:n'onllrdn{00n{nod1{ fi{oiur{r1o
t.

ld hiirnr:udn{fu0rfironurtrfdo"ur{rlouiolilfisrru 6rottarrJlddr nr:doar: R'onr:fi
J. , a : ,

uq u u0 l ult o n n ? tu I n 1 lu no r ioil : s au n l r olx o.r el u hl d.r q n n a oiu ua v n r : iu n l ru f
o i rs a s A A

n?lun-n0lnqnnoo-u utrliuuqn'nttut o{nurol Inun:su?unt:toitnl:40d1: ilnr:
aulYaarv.i

oluYr09r uasnl:tun?lul Rlluflflu0g 3 anuucR0

I ) nr: l#:riadqq ror Inun: r rdu nr: lddtytyroufl ur n lu l{n dqdnu oi nlu rfi uu

n lu 1 rilyrl{ n aonru : lidf,qqmr 6u1 fi n: cd rlnon t { reil'i1{{rirovron riu{iu

2) nr:l#rnio ru'olu nr:drum on,fl u nu do ar: Inuairu vr rrrRio rnoo rdu nr: 1#

I an riaq rl n : ol ivr q n : v o t urd u r R o ru n' t rn o f u i o rn io.r fi o d o a r : 6 u t
3) n r: ri ruyr o n In u n : c u ? u n 1 : il 1 { d{n u rdu n r : rJ q'rin'a'u m oafl 1 { il : u ril fi fl 1 d u 1

nAeloruft:u llar:uuuoucl xo.ld{RU
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AA
rjtlrllflNRfficr0fl15

*'L;::l'"
I4

utu1lnl{nltflofllt

<aa
llflun1illr I ttdn{uruYll,0{n1:d0d1:

2. 1.2 n?rildrfiqtomrrotuol,

n',rdua',, rflun:surunr:rfindu,fluilnn'iduto{nuqnnu uarfinrturdordol'liln'.t

q n n a 6u n a o er r u n'r f,i n u d usi av n u rfi o a do.r o { hi d r t v ri r a^r ln d:u do.r o r f,u n r : d o a t : rfl u
j a . a, , tl4 4-\rr- -----i a rY o ad

rnio.rfi odrohiu : : q 1nil:v arrirlrdu run4u 1601nn1:fi our,tulutunnrluttavilolul?t n1t
.tJ'

duarrr',douciar7oIu:ror fururqn nrurriuu na0nnutniolfioriorvrnfinif;nr:sir.rt

drum^nornn?ruyruluru0tirqrrornu riorutowrraluf2oltl l{lnnltdodr:lrifinrrudrriqt

ruacdrrfluotir.rS.rudr rniorn'ouaciinrrdruiunr:doar:rir.r1 rurirdfin.rlri,ardr,,u,

rlnru ru rt?rfi u dr uiu 1u il o lriu

o e A Y A I . 3 . rr - ---d--.- aA a -c. !r'-
lu An r r d'ln I fr n u os 6o ltn U2d0 { riu U 1 nt=u liu il 0 1tJu n lt 6i0 d 1: n U{Un ? lU d ln q

i o qn n a u a c d.: n u u r n du u t n n u l u dl n r t t n fl ? l u in l u r{rl o lu n r : a'o a r : hi ar u r : o

ri r u m o n n : u {n : r u n' n u i o ri r l fir 6n n r r l r{r 1 o : ; u'i r.r riu ld d o u n v ri rhirfi n il q r r ei r l l
q ;' t q q - io rt rr, ;4 

""ulnu1u ilqur frrf,nTuriuqnnauard{Rurlniudfio{hir?ouiirfludlufqu1n1nn21ilaulilal
.,a u e A a I e u . v ct 9- 4-

x0{n1: dodl: e{{rlun1: d0d1rt{uR21udlnqdlil:uqnfl alla3f, {fiuualunlu R0
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r ) dr u f, in rJ : ; d r iu 1 u f, in rJ : v,f, r iu r uir 1 uei a c n u o c do'r d o a r : riu d:ro ur o ;
A^-^-y---11 --- e J r "i de A - - i i .q eqaofllrnu{ounn0ol?41 uun{ttnt2alnuuouf,60{d0d1:rlu6?ro{tracflu0ufi0glR6e{? n1:

f,.rivrq drurrirdo oontlnrTlutJrJq'rifinr: fiorJ:c,ilriu fido.ryrurJsqRRauaclilqnlr0f
. tt t 4 .l jy o i reirll druusirflurio.rfidouirnrrfrodr:odnaonnar hilulruu{6i.rdl:filugrut{iuar:

9a-i4illnnul:1t 'lnnllufiliorinu;nt:f,od1t fiotolirtrflnr:ilq'rin^nr:fitrJ:v'ilriusrounriolld

z ) dr u d.r n u n r :, 1u n E' u tu d.r n u ri'.r 1 u : s iun : o u n fr q l ru r u d.r : s du rJ : u ryr fl
I a d c yo y q I s o i , a

o y 6o l fr n r : d o a r : l f rn o n t u uirl o i r u ri'u'lu ti 0.t ei t.l "l ii n : v u ru n r : ri rh?n u u ou o {1 u
J a 9 1 . I o o a .@

narnumnnnlx0{d{nr un1r0lum0nn?]uIuasrilqulI{flail1erur::ru

t ) dr u q : fi o qn d til n r : x rfi u r ri'u n r : I.l u nr r a'u dr n r : il : ; r r du r{u dfi.r n r olu uo ;
Ja6r.4

ntuuono{fin, n1:uill1:n-nsioil:varu{1u nr:flnourur{un{tu nr:ldrniolu'ormnIuIaE
doyaeajio

nrrf,0d1: "ra{ n-0nl:dtuq:firqndtxn::urs6o.rfinr:f,oar:fi6 6.rosrJ:;auHadrr5old
-94

+) 6ru n r : ruo { n r r il nn : o r n'r n : : u dr u n l r ru'ro{ n 1 r il n n : 0.t 0; rio r l#n r : d0 d r : { n
9.

dunou tdu nt:il:smdrriuf,na{rut,o.riIUra nr:dil{nrruuTrhriurl:sntulurfowirl
v e . i, o y a a d .a &anr:rilriuriqtrdrnr: nr:l#uinrril:vmru nr:fnmulrtrJq'rin-nrurelfiuun1illrufrldru

y ae a aa i J i
nvn0{ lTlYtRuR2t n1:t 0{n1: d0d1rltitdu

5) drunr:tu'o.l:sildI{il:vrilf, d.rdo.rfinr:n-orioofirnruf,rur{urfludrurir.r1 niu

n1:flr nlrvnnr nr:riraufrdqqr {n{ nr:fifnnr:qnil:;,$rtuil:srmasir.rl nruduriud

:su'it.til:stvraluriorsir.rl ,r.,ci',d fin:rru,f,rrfludorl#nr:n'nsiodoar::vur'r.rriuoqjrauo

n r n {16 u :do.rfi n r ru fu a s frnu v l u n t : ato a r : rfi u.r il 0 d o u d r u l : n d f 1 { n ? r u dr r{u rffi 6d s riu
x,
tn

o) dr u n r : rE u u n t t d o u,fl u n r r ato a r : 6 n 
1 :J uu u x u'r fi d.r {ci.r a r : du ldurin l {a o u

t... a I a .t tA- t yo I jd a q
Ufl 1: RoR 21x Iu : olj ts dU n lt 0lYl onfl u 4: U frl: n-0 rClS Uu U n rc u ru n t: ri Uu n lr dou

Utsnoun2ulfl:0{U0 d0n1:l:Uunl:d0un1{1 nlUkif,otunr:oifrfntulurio.rr5ou ?rio
-..tAg'.t q .ij a u 4 j oflo1un1:0llt0nxu ludoluyt0u lrauulnru tux0{rnnqnililulnto{il1m1{

d r t iu l n rj.r il tl 1 0u 0 { n r : do a r : lu n 1 : r:' u u n 1 r f, o u R'0 n 1 r il u 1 0 1 u d fi .r n : r ur{r l o
-?_. ,, 6 r . u . 9a e y o I 1ylRUs R2lUI R2lUnnn1{'l :?UnU :sl.t?1{4rruufiu{dou n?ludll50xolnr:15uun1:dou
a hy a 9a i ,i . r. , 'rfr'ot:ort'littn?{qer-nrtuto.r{riuufirildouuilartJeirulnri.rnurofieT.rliueislu nudnuors

nr:6oufiiu1 flqnrrirriqt o{nrrcliodr:tunr:6uun1:floundo rirotir.r'l:610idlur:0rrf1{

atrur{tlo:;rdr'rngriurinGouldodr.rqndo.r ng{aouoveio.rfinrruinlrudlulro firTnuv

lunr:doar: uo;fidrfrq6notinuur.trirufunl n"onr:l#a'on1:6uunr:aouoir.rl odr.r
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lu,rulsdu uonrru'on'r:1{r{rqoto.:npeirfiurodrudulrfod,nr'rrtioriolanrisrlrJntof fi

q or dn u oi r fi rau u r { il : c n'r, d lilfi 1, dr q R R a R'o f,udn rJ : s au n r : oi rr q n r : oi n' o n : : r ri r'r1
tl

firfiar'u aur:nlf,dorir.r1 fun'nltn'oriurf;nurldotiun{r.rtrrr ldu nr:riun'nntvr

fun'nrflur nr:fiur{ qar dnuila.rrJl.ruei.r rdorira-.rfirdrlourn l#oqjludnuar;fif,nurr{tlo

ldirudu niu nr:tioriru tsrudru rirhfdra.r rirhflri:du nrn'lnarir}flnlnd ornd.rfiinrru
o ,t Crrd tY . . i . c c d .hYc.uuryoud1lrl:oildn{ l?illfu lnoul{flnl0ut ut u100]uilin Yt1dllu1 lf :o1}ruull: ln01u?uuln

triu :runr:ivrg lvr:rtari rfrdon'rr{ nrnriro fi.nirutflnrrufeir.rl r{rdr{iuldrflu,ilruru

rrnnioufiu

z.l.g ilrvmnruonrrduu',,

s a ,t ' to , '
u n ?T1n 1: n ru n t: do ar : r 2a tu ld'il ruu nrJ : s mm{ o nn 1 : do a r: 1 iun nsi r I fiu r a ru

- l:3 ,v
dnuory f.rfif,uo{fru'irrvl#ocl:rflurnsrqilunr:druun (rJrts dnu2m'u, 2s26: B - aB)

.A

lufi fi wuanlnr:,iruunilrirRyn 0{nl:doar: Inuorfrurnilqilunr:,iruunfi drfrq I
il:snr: R'o

t ) drrrunnrun:cu?untruionr:luarolrir:ar:

2) 6ruu nn run ru rdqdnu siduan.roo n

l)'$ruunnruiruru{doar:

l ) ri uru nn run ru u?u R r trio n r :ln on o {,ril ? ilu uri ufl u 2 il : s m m Roo

-ia'
t . t ) n t: f o ar : fl r{16 u a (One-way comrnunicarion) R'on r: do ar: fi rir rar: o s

qnrilorn{ril}ldr{iu1un^flytx16ot Inuhifinr:nouldnduundhu{iu niu nr:doer:riru

do ivrq lvr:rf,ari rri.rdon'ur{ nr:oonr{rd.rriorouuuro.rrulnu flru{iuhifiIonrauan.r
aCAl-

nrtufinrfiu fil{iuorolilrdrlorirrar: riordrlolilgndo.rnuunurro.r{riura;yrr.rdlru{rf.r

ulio'him:urJn'fiiurro'r{iu6.rhiororJiunr:doar:hlrrursauld nr:duo',r,,rrdulu1r0

r{rld:rnriri.rrrru drriunr: doar:lurio.rfi r{r1oiu

luaorunr:oiro.r nr: dodl:u r{od1{ fi nrru,irrfl udorl{nr: doar:fl r{160r
..-t_r-4-... j-i 4 o y c . aee
rurii trS o.r : r rfi f, o a r : o v fr n r r r du do u fi n r r niu n : d {fu ua ; {ri.r lil o r o r r rl s r io
6nsiodoar:riuldlnon:r n',rdoa'truuunriuluqj uavnr:dod1:u?asu6,rhioron:ru{iu
jr
Ytuuuou
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1.2) nl : dio dl: d0.1il 1{ (Two-way communication) R'o n t: doar: fi fi nr: ril

dr:ar:noundrlilrr:;u'h'r{doar: d'.rriu(doat:uriasdhu6o,flurir{riruav{fulu
I o YA 4s - t6aa . a c q l, A

xuuldu?du fia'oar:fiIonranrrurlfi-fiiurnouauo{rsl{i1{f,u drhivr:runratolnr:f,odr:

dru::q1nrJruao,{niulri uayrirohflarur:oiliunqn'n::ulunr:doar:h?rurtsauriu

dolun'r:oi cirodr{n'rrdua',r,,rud0{?r-rit rdu nr:nuilvrtrnquriu nt:qnlvr:ivrri nt:oon

";,4s.re4sadAj..ri r dr uiou ouu u r u r r u ln uih ufui lo n'r du dn {n r run n ui u n r : f, o cr: uuu fr 6.r fi I o n r a

il:saunadrrioldurnndr usidrrior:rrfiovdoar:rflurio.r.iru ororirlrtrdoraarlnu'hi,ilrrflu

lu a o r u n t : ofr o'r n r : do a r : u r r o ti r r niu 1 u n r : do d r r u ? afl u 6.r I n urj n o'fi
q 4 i o -A da i
dnuorvri]unr:40d1:yr1.rrn01 unffodrrr?auunun?ruilururlvrrvrirtr?finr:doar: 2 mr.t

tfi n tju In u n r : tflrj : v vrtu d r oo u u lu I vr : fivr ri n o u uu u d o u o r ru n du l rJ f,.r o r rin : d o r, : a tu
rni o ri r H a 1 rJ rJ iu rJ q.r n r : d o a r : h?u : : q n n a u r1 : oiO.r du

2),i tuu nntunrurfryflnuoid,,arourn uriufl u z il: srnvr 6o
- i Ao . a A

z. t ) n t: f, o at : ril ious (Verbal communicarion) ru rudl n r: doa r : d1unl, 1#

nlul{n riorfi uurfl urirrXn lu nr: dua',,

z.z) nn d o at : rfi I o io u y (Non-verbal communicarion) u u t o o'.t n t : do a r : In u
a9 o e . i r . a - '1{:riad'qrytototit.to'u t'du nturvirmr{ nr:udnroonmnlurfir arunr nnonrufiuirrfror

:vfrurdur nrrurialunr:rXer rfludu (il:ty dnur?m'u, 2s29 :31)

l) ti uru nn rrud r ururf,aio ar :
A . .! a .4 A l: - I
n 0n: :iln1{dl l,o.tqnnauar d{RU o0?lluufl aIlt 1nn1td0d1:li{du n{uu

nr:doar: f'rfirourirua:ounqrdnuusnlreof,lrflo.ruquri 3 dnuorsRoo (01fiil:snr uou

rflrui, 2530 :49-g0)

t ) n t: doar: riruqnn a (lnrarpersonal communication)

Z) n t: do at: : vr duqnn a (lnterpersonal communication)

l) nr:doot:u1aflu (Mass communication)

i.
l) nltOOdlld?U{Rna (Intarpersonal communication)

nr : do a r : ri 2il q n n o r u r o 6l n I : R'n n r r rin a'u 1 o x o { q n n a n u ln n u r uil fi

o;ttanItq6nt:uod1{lnotitIuur.toonrt rflun:surunrrfirfinduo{rflurJ:;drlurirqnna
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lridrnslngd.rlouiohifinru nr:doat:riruqnnu ,flrirgrurlolnltn'nrioti'u{o'u ri'rd

,r:rrn,:d,:ttsn'nsiodoar:f,uqnnu6rtf, ludu,,rntrdolfinr:6uui riofrnfiu1tlu

n u ro ufi u ri o u u a s ulo o t n fi n r u fi fi n r : d' n ci o d o a r : riu n u otu n u t : r fi o r do l d o a r : riu dr ro l tJ

dro lu t sr s 16 u'r riu n r : d o a r : ri r u q n n a rfi n tJu ri'u fi fi q n n a fi n r : R'a fl a t o l n r : a'n ri r l rJ {
uaq o 4 ' ' 41 

rrirriosionr:f;nurlurio'rnr:d'nduloudeitflqnnr:uto{RUnltd0d1:dluqnna0{ua?1rr v

e ! ! 
irsrfiurr{uhlo'r n:u{f;nfrnR'n rirrior qjrdouinaa;fioueioqnnadut,0{nl:d0d'l: ?l{ulil'

ruavdrnrdro

dnuuvro.rnr: aioar: d?uqnna ororfl utJuuut ol nr:il niln rdu nr:6n

nrrua nr:rfiuufihifirmurhi{6un:ru uiorfluuttutilnrnu treilrifilnrJ:ralrifirfiur{o.l
t.J.

v eA d 4 a ''- ''t' 4- -tt- -:uu?un1:x0{n1:rrdoar:dl'hiotoin uiovr:turiu {o-u iiqnn a tt{ u.tnulno?tYl lu u 11 0 g lu n

nrrldornr:drrar: ornnuuonld

nr: iuat:lunr: doar: ri?uqnn a iidow tl nr: iu ld z lJttuun'o

r) nr:iuar:rqflr;fir rdu nrru6nr{ru'r Rtrunfr: fi,n'nd, nrulueirro.r dl

rusr n si r.r riu 1 il n r u il : v a I n r : sf r t a s c n r rt o'n 1 o t o.r uri a ; q n n n

z) nr:fuar:0lnRluuon rflunr:iuffilfioqi:oueir rlnnad'lh1fi

il:caunr:gfruu'ouriu rdu nlurortomonlfi nlur6uiltn '4a't rtrirlfi'fiiurnouduoilo10

,.ac
luntu0unu

j
2) nr:doflu:vmdtstlnn0 (Interpersonal communication)

,flunr:don2luxltlut olrlnnn#o,rri , our'rltJ miu nr:qnqu 0fiil:ru

Idrrfi nr:il:vluduuur nr:tiountrdou n'trd'o.rl, naon0unl:6nsiodoer:otu1 lu

f,inrJ:ydriu nt:doar:dnusrsdn'o'irtflunr:doar:fiaur1:oirra;fiIonteu::q1nrJ:;a'rri

ld6 ii qn {do a r : a ru r : n u an l il q'fi iu rn o u a u o r n' o riu R ? ur x lI l utJ u o n', r du a', : Io u rir lil

ruufilnt:doat:rl:smmd n',tfluol:riruqnnatni.roonrfl u r dnuE;fi0

t) n',rdual:lluudo{gioaolriomrf,qilfil (Face to face or interpersonal

communication) rflunr:doar::su'i1{qnnndo{nu uio}irfinnrurrTtloirufiu n',rdua',t

,,rrddoou.rfl ruoy:'rrriu n:s ri rnr: doar:n ou ldriu ardnril6uuumu rnlunr:rfl u{riluav

{iuriluftJtioul 0un:srilu::qlnrilulrulunrrA'ua',r dlo;u::qldfido,utorfi"rasltnEuu
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grulo,L0srLpntcuoufrtutpntpglBp cprrrtuoplronn,.o,rfl.,u'rt r,-ungo,,.n,rn,-.u

uL0u0nnn$-u su,0p stun1u$tetup1 fu nlncu stuop sLuut0$ont $B0L*,stu (z
ta'l

honu surol,$ututttL glo gtutouut
. 6 P. .f F e

l^uMnIrscsnrpg npuuru,iosrunIup]0n]nltncpnEr ]0]tBurttIcun]0lltt4ttttgl*tt]upll

surr sr,ropplrLnBsn-uouoLls0ttLru ug[mcu runsLo]upnsLu 0u uuuhltcH:sl,t,roPsLu

n* rtPutrnE t g$,r nE tg orpnp !olbcogtFltlil] olnut f Bull ] olnu0HluElsLU ( l

ogslu:sF c fu-urpp ogrtplstcuro:rpouuhstottslgtpoostulllou]Dgfogtpagog

*,[ 
n u] 0 n s t p op s r u ru Fp t u 0 

[ r o ]r ]p nu rp]n op ] t 0o utt

gl $s0,tLtulsr4n[0!tt]su0r0]& <run-splorulruuuuocuEFuL0nrruuLusLu Loul]lrsLuuutt
,f h-;-'----- . h F F 66

*Lloplgsurlup glcgutppIn^uunopt0gg$pnte uplIP[,*tLtla u^uL9]LI,nouull ],[nILugl

!rtr]olror4uustu l!0ro nBBil ngnu ]o ,tr gLuu n]o,t]9u oul]BplL lt0tgL s[t3l- u no it sunl, -i-e - P F ts ? P 6 ? . F

rruusru ruu[rprlu nar ]nl.r]r0ou[]L0o2u]prrpbrogontsllropsLuttltt^ultcstttutt F[n*l

Druuursr0Ru-unLultf un r,ru3slrorur.ruuuhncpnou:spstunSD tpS]ttn[F[]tt uuttrtonuu

rflrtrnsuropstu cptt]l,0nEtrttuurr fur.tlnbunrtlsttroPstunlpoguuls!,[tsLpoPstu

t{l u0ttu}LBgllrop StutftLutt (uollBclunuruoc cllqnd) 3lo!,t ctl, gtB0p gtu (t
,i-5-;"-- -?--- . ^ ' F

rlltultu

*i[ 
lt 0 u f ur n^u u n op r a ru E F I u !, r n Lp n 

tr 
m b u r o lu u g t tt p npu uts 0 ut ] t l,t st p 0P s L U n 

El 
r 0 0 t o

aun ngurmsrur.LrnEt a roRup g nr[LnLlbr Lrrpogppoglt0 suro#l stu s0 f utt Ltttonusncnn

0St{sLu,u}onLntusttroPsLu nrl rubnolirlbutnllltttcunstsstlroPsrunBtfunlnbu

suropsru@g b0lrBsr0Ruu $o,ronlopntrn uuuhltctt:ssuropsLuttuttputInopn1bnPp

urothnr-cunB3mRupt,tl,0Pstu BtP$ott*tnL0Lunruutltl]uFlln0Iftlfttt u]t;l,30 -i.i

tUtrot0tutusul,|tl[' unt^]utttgl nuouuuusuttpSulr n^ut09l]L00ftggul]utl aguttglttg]& p,.."-"-,.---r..-?;.-,;--F-+-dh'-;-r--a-----.- - ; F r eo 6 . c

F[ ng n u ] 0 tr ur n3l u u uh ] r u.r s s s L p o p s r u n 
Etn 

oo nb u s t u og s, t u og u sll 3 l0 fl u€ og 3 lu H,u-u

z ngl;,luorucrnu, (uoqecrunururoc dnorg) uuuhrbultttrssstlroPsru (z

0rPloltoglt fttl,lr s s cnrug

sux,rulB fRU$ puuot OSrtrLu uunrrunLu000tt1t]0nnuL0u0lt Stlr]B:ot,tlto;]rrl]olnu '--"'--'h a e -C t 6 a hP 6 
i

8Z



29

z. t ) n r : n'n d :.r r rh d r fi .r fi o v 1 diu fl r 1 ri ri r a u 1 o fi o n n'si o ri o.r r io ri o q n n a fi

r1n rirl#if;nru'ordru flrodr.:hid'.rh ur.rn{.rororflulonrato.rnr:flrd6r raufild 6srfu

n r : fl unj o 1 rtl da r : v 6.r hi n ? : n r n n r : ait u u i a u 1 iri l u rir

2.2) n t : it r : oi{rXn lu vr r r a u lu rt'r fi hihia r : ; t u .r n'r r du a, : niu hin rrl
aul t riu n r : uci {gie r io hin olo r{ r4 n rfi u r u r {r{ r lu rsr c fi fl .r fi q nio r : oi lrJdru u o n 0 1 n 0 u

rirhflrililrl:clotfornnr:flurdr fi.rrflunr:rdourr01yr rionrruirnrqurinurTxrdu.rd:o

z. l ) n r : a I rJ ri r.r u rh rri u fl .r rio.r : r r hJ l drfi u.r rf; n rlo u fi a l rJ n r r u ro.r'h

r s slo.r rfl u o d r.r riu rfl u o ti r.r d 6.r o r r hirfl u n r r l o i r ei r u rfu
-aqaau

2.4) n r : rn'o n fl qa n r c u r { ri ru ra-o nfl I rn n rc n o u fi n uro I eu 1 n In u fi liln : r u
o.Aoa
f,n dr nou ouiiar:;riJu otin1:

z.s) antn dt., n',u,,0, at't,r:ndoru hiri ru ru rryu or n rafou rf, o.rdr rJ rnf, : us
4r

l.l:0.I?rtuou

g) nr: doartu2aru (Mass communication),fl u nr: doa',rd,f ',rruun :u{drrar:
Inu tt'ouratu (Mass media) lrJft{iuuionrluritruurufi'hiurjuouuos'hidrrinfruru niu

nr:dom:Inuivrqln:;rrurfiu.r rli.rfl'ofiur( inqlvr:rfi'ari ?rrdl: u'nof,rr nr:doar:rJ:ymil
It

finrtrfilqniurnr:Idnourfinfiuldurnuavfindrnr:a'oar:ilrr,rndru',n otir.rl:finru ort

nrirrlddrn',rdoa'trrrotu tflunann'nto{n?1uflraur?rtudrurmnlulaE uayiiorurnrt
A . A l d 6 y A d o - i . .tolnt:n-nsiofloat:to.tlqud R'onarr0rnnr:n-nriurrrnio.ruoludufrovrirumondtrar:lrJ

o c e a * jo q e l, i
u.lu?0uu0 ru?uu1n d1?r:ud{RUmunl:ugtugt'lrtasryu.[ouutntu

t. i
2. 1.4 o{nu:enout,0{nt:ilodl:

d q a --- --!, J J . a s a , j r
n r r d0 rn, llj u fl qn n, : u 0u I { il urt I o lu qu d rSu rd 0 rriunq n n : : u oti r.r o-u rtu n r :

fi u o {r duu ou n r: ri r.r ru n r : rdu fi wr uac rfl u nr s u ru n r : drfi otiu rfl urJ : ; d rlu
dA , o s , J n ' t J

iTnrJ:s'iriutoluriarqnna ,ilrdnuorcnl:d'od'r:luiinrJ:c,iriutolnur:rfu ororfinfu

r{lnr:doar::cu'ir{uquddrudurol doar:riudnioiu na0n0'rnr:a'oar:riurnio.ru'o

Inotoutsilolriuldfinr:riuru uasdtnorfirrnofurl{lurrurir.r1 otir.rrrn 6.rinr:doar:
t.

lrluuulrrlrfintou R'o nr:doat:riurnio.rfro otir.rl:finru nr:diodr::sudr.ruqutidruriuror

(Human communication) 6o i rrfl u tio l drriqfi qn ua ; rfl u o. rr n rluduyioirt o r n', r du a',,

d.rn',tdua',:oc,n^ndutu'oqRnailui{ dornr:druvronriori.rdrrar:}Jfi.rqnnadnnuuur.r
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dlriun:surrn',rdua,rdlfiolrirJ:;nou 6o {ri.rar: (Sender) dt: (Messag") diorioriolvrr.r

(Channel) ua; {iuar: (Receiver)

rinimnr:drun',rdualrldirn:rsri rirrnuno.rrirj:snou ua&ot^urunrurf,irtudto.t

o.r rfiJ : v n o :r ei r.r 1 tu n : v u ? u n't t x 0 { n r : do a r :'l iri'l fi n'o

r) {rilar: (Source) rrrun'.tul.ro'rrittu'ndt: ororfluqnna o.rrinr: anttiuuionorv

qnnafirflu{rirnunar:r nrruf nrrufin fiosri.rlrJf,.r{fuar: ,i'lriun',:a'od1:tcur:Q

1 n rJ : ; a.r rir i o hi rfi u.r 1 n 6'r du o { rilu r{ri I a t :,, u, a',, d ri o rfl u d r dqt

dr: (Message) ulrodltduot',, nrtufnrrtR'neix1 fi(ri.rrJ:;alrio;hflhJo'l{iu fi

olriil:s noufi rfl uilofrof, nrrudrtitxo{ n1: e'oat: 3 il: c nr: n'o ( t),dur,nuoo',,
(z ) ti'q d'n u ofu i o : ria t o r a r : (3 ) n t : ra' o n u a c f,o ii t du d t I a t :

z) drrdr:ri'adlr (Encoder) ar:fiosri.rlJft{iurfu rJnfitflunrru{nlu6nfihiornnc
Y.

ri.roontJldlaun:r 6rrfludo'rrirlrtar:riuo{ludnuorvfioscirld uiu rirlfrrflur{rqn

drgn;ror nrurrirmr uio:ri'adu1 nr:doar:Inufrthl{rirar: rdu rflurirqn ufoortosl#

rnio.t u'o do ar : eit 11 rfl u rnio.rriru rdu lvr : ra t Ivr : fryr ri
. j . tt. t I q d a

3) so{1r1{nt:d0dt: (channel) rirrar: trn{ri.r o;gnrirumonlnuorfruf,o uio
-J{i,r.rvv.q4n2nat{ (Media) q{ororfluf,ootiniru rru nr:nuilrqnquriurircisd'r nt:riluu nt:udn{

n'iurdrilr{ 'liloun'rnr:l#dofifinrrududou0.rdu niu ivrq lvr:risrf noun'rrno{ ntnousr{

"lA"l

a) nr:uila:faat: (Decoder) n'ont:uilan?1rl'tu'lul,o.r:riadqqrorfiri.rurdl{iu

rniotr?rfinnrrrr{rh urn{ri.r1{:riad'tyqrorfi{iuarur:nuilnRrunu*ifiuoturst:l tru

ldnrurd{iur{rlo nr:doar:fiorirufu urirrn{ri.rld:riad'qtyr*d,firUorordrlo1d niu

l{nrurfi{fuflrhirdrh nr:doar:fiountro.,rtj.rurnfiudou0.rdu d.rtiouo;ci.raracio
l

od i
fl 21rdlrt trx0.ln1: d0d15

s) {iu (Receiver) tfl ulnuutuilnrumrl (Destination) tolnt: doar:dlosdolfi nr:

iuf r{r1o uiouanrrq6n::u nrrfi{rirar:dornr: urnhirflutJururfu fin'o'itnt:doat:
I y js 9 ao e ----.d. a e 9t- a
rludurunr {iuar:0;r{olnnnucnt:a-oar: (Communication skill) nrturrdurriurdd{d1t0.l0s

rirul#nr: dodl: ut t Esraarrl:oi

o) rJq'6iurto.r{iuar: llarnltnouduol (Response and feed back) ruio{iuldiuar:

ruacuilanlrrlrrruourfl ufi r{rlo odr.rlnotirlufr.rudr {iudor orfi rJfr'fiiorn ou eu o.tsioar:



uMbn4tlsrurcuurn ..urupfiTrur,, lnurogrooulo[rolnlru],ogt,t r0gr0r rr:rsuttuli lntcu
uurncrun;pncp uuleHtrr.r0o Lltucructn!ltrcuouogrfun lrfLsurcup !mrcugtrsurctlt

n;p uubnrnlLoo Llr-ucLtrrLn,ogo[raun nsLsurrB0rir,o[r]0rilr ugr.nrpIrcu]nrcug]0],r0

ulorrr!orpn1ncu rDsrgonoJLuMfl,tnlcunrun srpop srun[sEu$g u sLnLp rLtu !ntcu
n l ol, s 0 s L lr r pp o r p L 0 ut l t B r rut s, L lr 0p s, L u nt nI !^u 0 r. m.t t Ft 

n b u o g n n;p r o ru n o rt nrr

ttl nrc u og]E trl r 0o u o u s r u pb g ]p nfiuur nfln r, ur op s t u n u L c u o n f u n 0t ]],[ !, L rr c ut rl P ? . F , Pa . a

nogtufrogt{uM0trprfrrruuuu,tuoIs[g ]tgnrrr0ur]r0o]0rrnsurp14rl,rgn-sp cogrsupo

lnsrs,L,Jlt uLlutl,ts,Llrlup nnruluLuo[]tn]oslnglu]tlt (4ceqpaeg) nPunoPstuEsotcllll
t

![, t*ltttolr]ntr [El,rsu[ huc nst LstuncucnsLp0psru]0tr0oru(Broul ocltuu],lsLtrop
i, e ts ^ 2 6 5 e . . > 6 ,ali

r,rul{[Ltr n^uunapfun]onrJlrourrtuotut,t n^un],ur[strr]pFrun!,Lpn]P coutsuunntt

s ur 0P s L U n 
Er s p s u nL b u,t $ 0 p tI nll s Llr 0P s L u a ul l L oul ] t u 3 r0 fl uP *t g c L p oP s t u

sLDopBD@llunnprut, l,is

gur0l,srunl gtuttuulsull
FDPg9

opplsLu sruopprorgpnuruU urt;t[ s,uropstu]o,ttur.ult,.uttLcu0gl{0grLptttcuourDuoo

uuspgfu-urpnouBslrpu]o rr"g]rp[rur{n6uosn0srrpuMrtp3s[tsuropstu*tluM]pf 0Bo;q0[

nErnr,runr*,ruunrrours[t2u]o c6untltttuu]P bIttottt-prn1nouIsFru]0g stp0Pstu

gLp0pgtuD0rLGgrtDntcu@t oMlBttBGGfi s'I'z
vrcraF^D

nu Lno; r't suu lupturrn;Dopng, ptp nt p*o +u opgr $ t B z nntt stl, oP

sru u gnnounlLnIsur0p srunpc0urrm!,urop!,Lulsr Lltunsurs[tu]0opLo]0],30][, nBll

+ungrnBrBLIIt4tlAr0uotttounLsLulup:urr ruurulngrgtpntp:on^ltlou[ [nr*uugnit

n p r sr s r l, op s t u n c r r g u u ut $ o Lr s 0 tt o 0 r tu I pp rp ptr n-u u r t u n;p ! o r! o np ro t s L u 'E-? 'F e 6

(uoqectununuoc [e,tr-o,tr1) ]t t ]OpItfUl

srp0p!,Lu ttu0stnnstrut,u nplgguMpgtlsttr0PsLurtsFstuuurp[otseo !n;pptu]PP]P

[ 1 (req poeg) .np u tt np.t- r gg,tr o t H n ri r o lul 0 np n o ulos uEp ptr g cr u r o,.ul ppu t o pl u]r 0 1 0

n;plonronBnousru!ft nr*,orrosanruaopu ot*,nprnl otpnftnrt at],t'plt]t0ou[]tR0

I€
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n',rdua'rrorrl:sauarafielornr:rfiurlntiu 6odroqlriuflof,udrfiurriuqoratrifuol{

doal: iialrT,y 4 il:cnr: R'o

t ) in r r u fn ?1u rrlu 1 : 0 r r n{do ar : fi n r rl fn rr, alr',, o ri, Irl o{lu : ; ti'u q'r w fi
A,l, o ' tY d . 94 a g . ----;-

n lurfi oriulu nu ro r iu fuav r{rl o fr .r si r.r 1 ld: rn ri r un'u r n {a-o a t : fi n lu in r r u d ru t : o d r

n?'urdrurrnlunr:iufuavrdrlofi.rrir.rl dounscirlildru urn{ri.rar:uav{fuar:fidu

grunrru[unnn1{nu n:u4d{d1: un'l1uI R?1lJcl1u1:0qin?1r"
j < r 69. a g i c 9q

R1rd0d1: nn?1n5il{d{d1:xR?lilIR?lUd]U1t0n1n214tUfl 1:

z) firinuclunr:doat: n'ofinrrutiu?rrq arut:olunr:qn nt:rfi uu nl:tldn{ fi
A A o J i , i 9 q n 

" '* 
r - -4- -q n

inivrornr:nl1oq.r 6.rd.rrurirfrrveio.rordunrrurR?ruflrur:o uasnr:flnrlunuroltfludrriq

l ) fi r o n n sr'd 6 {ai o a r : fi fi r o n n n' fi 6 si o fi u o s d r o hfl rdr h fi r riu u n ; fiu l di r u tiu f 6'n

a J , 6 . . . 4 a . - Y4- -..^-g oi
t-rR:rsriRrruI n?1xnn xl'lryl:nr{dl 0sr{li]unat{ilayxllrqr.ra rrnl,l1n4dod1:u tonnnvl

5 fd r s s O r, 6 a
lunn0nu o't0lr0{nu luu{r1ultasuotu0ul1?d1:

J.

+) n{ugrumrrdrnuunyiorur::u ru'ororndrRu inrur::u :rudr tna ttavorq tflu
eoivaa'qq.yAAtr-'i
d'adruunnrlulfro n?luldnunnnuo{nu rufl!nu 4m0sa0fl r:rtrloriuld6fi qnriu lrtrrrir!'fi

-l e o a e J Y- ,t. Y4 .la ',-----^eiin-ugrumrldlntiorur:rulilu-0urIu r{rr{iuuartd.r 4d0dr:vtiln?trunnn'l{Yl1{f,{Rx
e o qr, 4 Y l: c taqa , f, q .t -. i.
iorur::t ortfirlfnt:doar:durrar ri'.tiiur:ry n1:TJnilionr:rJ['rin'otirluu'lludlRttlul

o r 0 uil a n 2 1 x il u't u un n ei r.r 1 rJ n r n 6 n d.r n I n ri.r

aiL, I
2.3 uu?Rotnu?ouil?u3.1fl iln1:n a 10

druneunr:naln (Marketing mix) tflutnfoln'omr.:n1:naln rfiohiu::q

inqil:rarrfmtrnr:narntniorc'lddu0lR1rufr.rno1ourinriurt1rnuru 6lil:snoudru

Product, Price, Place, Promotion dlnr:riruuo 4P's ogdoldru'ldl 4'" fl'O Customer

needsAMans, Cost of customer, Convenience, Communication (Kotler, 2001 :67')

l) Product = Customer needs / Wants

Ha'nriorr{ (producr) ilurud{ firfirauottolrru{rJ:;nouq:fiotnjodu0{n?1ue10{n1t

ro.rqndrtfln'uotoluara'nfiarryifitau0xru ol00cfiehnuuiolrifidrnufild no^srriorqifil

il:snoudrud'udr uinr: n'nu6n dn1ufi orrin:rioqnna Hn'nfiucido{fi0::orl:slwrf

(utilityy iqorrirllalunlr,o{Qndr6.rrirl#fil.rarirlt?arfinfiarqiarur:otruld nr:druun
Jrta'eJrtcddotJ

naqmf Cruera-srriorqidoruururruriru-.ro=lilof, usio}Jfi
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l.l) R?lxlnncir{ro{atinrYorqi (Product differentiation) uionrruunnrir.rdru

nl:ur;{du (Compititive differentiation)

I .2) n'r r: or ro lriil : I n our o { fl n^nfiarci (Product component) ri :urJ : v Iwri
3 r. c
il-ullu llJtl{ AnUUe qunlTl

t . 3 ) n t : rituunri rlu il.tnn'nf,srqi (Product positioning) tfl u nl: o onttuu

nf, nrisrqillo.ruifnrnjouanrriruuri.rfi unnsitlua;fi qarrirluo'nloto.rqndrrthulru

1 .4) n 1 : r{ot u r na'n fior qi (Product development) rfi o}in dn d'or dfi dn u sr sln ri

1a;rJiurJqll#6du (New and improved) doldru'l6.rn?1lrd1u1:n1unr:noutluo{n21u

do.r n t: t o.r q nrir ld6ii.rdu
tA v . . a v J.- a u J

I .5) naqmdfiurduriruil:udunnn,i.olqi (Product mix) ttnsdrualnnRuql

2) Price = Costof customer

ttol (price) ilu u6{ qor rirarinfiardlulrJd:liu : rnrrfl u durl ux o{ qndl{uilnn ts
6 a . r . a e J!---^^--.i-y-_.14-. l^^^.:^-.^.1^-.o..o..d

1r:uulytuu:cl.r1l{qurit (Value) na'nfiotqiflu:lntndnn'u{riu rirqorrirqlndr:rnl1fllfr0s

ri'nfi ulwidrriu{riruunnaqvrf, dru:rnrdolriru'l6l

. q ar ri r fi fu flu a r uer r t o.r q n dr do.r fi o r : or t n r : u ou iun o.r q ndr lu q m ri tt o.t

a e Jt r 4 v tJ
fl anRil.1l ?1q{ n?1: ln 1r{annu fl uu

' durlufiudruavrirl#iirofi ffi utdol
a9

' nl:llt {t u
- -i

'lJo0uou1

3) Place = Convenience

nrrfrnfruri'lu (place uio Distribution) uxtu6{ In:laft.rtoltio.rmuryi.r

il:snoudruanrriuuasfion::ul#rfiornfroudtun6nfiorqi llauu;n1:0rno.rrinr:hJf,lnatn
. jo A q J I q a o 1 e ----4^f^--q-AorriufrrirHanri'orcioonrjnatrrtfltilulU fr'o d0lililn1rna10 d?un0n::Ullx?Ulunl:

n:rn1ufr?Audr il:vnoudrunr:turir nr:ndra'udr uasnr:rfiufnurfiutfltnlndl n1:f,n

fruriru d.ril:snordro z ri:u d.rfi

dolmr.:nr:flniruriru (Channet of distribution) l'tuluo<{ rduvrrlfininriEsilrn;

n::lfinr'Hara'nfiordqnnJduuu'ohJf,rnnrn lu:suurio.tnunr:frndtild1u 6.ril:vnoudro

{nin nunar.r {u?Innnio{1#nrlqnrrtil n::u
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n t : dliu dq u n l: n : 3 01 ueft fi u dr {n 0 lfl (Market logistics) l't lJ'l Uo'r{ n't n: :u fi

rfiurdolf,unr:rRaioudrurhflfinfiorqirrn{nfierlrlf,.r{uiIrinuioldnr.rqndliln::u

4) Promotion = Communication

nt:ci.lrdiuntrnal0 (promotion) uurudl rflunr:6nriodoar:tfiu:fiu{orya:ru'ir':

ftrofi'u{do tnioafilri'aunGuovnqer'nrrrn'rr,t"u nr:6osioa'oat:ortl#xrinlrutrudtnr:

n.r u,,ur n., : n'o ei o do a r : I n u hilfn u rn io.r fi o lu n r: sr' n i{ o do e r : fi u a r uil : c n r : 6'r o t o

rdonldudr uiouarurnforu'odorl{udnnr:rf,onl{tnio.ru'ododl:tluuil:vauil:satufiu

Inufirr:orrg'lg?tutl.tuuauriugndr nfind'sr'Ii {tnildu Inuu::q:':lriuld tndolu'o

o - o- !
drtrdrunl:0la1nd]nilun{u

. nr:Iruuur rfl ufion::utunr:tauodrrar:rdurfiuo.rr{n: ndsrri'orri riouint:

u io n r t m^ n fi do I fi n r : ii r o ri u I n u {q il til ri: r u n r :
. nt:ttulnonrinltu (Personal selling) rflufion::unl:uflldtrAt: uavnrtuf,fln

Ju4
R1UilA{N1'CUO

' nr:dlraiunl:t lu (Sales promotion) uurudl fion::unr:ri'rrciufiuontuu'r0tln

nr:Iguorr nr:trulnuldvrrin.rru nr:hidrr llasnltil:rtrdur{uf, d1il1:0n:edunrru

a u 1 o m n a o.r ld n i o n r : u' u L t q n d', du q n fr r u n i o q n n a oau 1 u r o.t vr r.r

' nr:l#drltavntril:ctrdlrflud (Publicitv and public relations) nr:h?rirrrflu

nrufinrdurfiufiudrriouinr:filrido.rfinr:rirutiu ,i'.rtiu nt:il:sttdtr{ud ulro6{ R1lu

nu.ru',rdfin1:21{rrnu Inuo.rr{nr:uu'o,n'oa$'nriauncr'fi6n'oo.rrinr:h?rn^oriuncillnnriu

ud.rnr:h?rfl urirrrfl ufi onrrrrdorulnt:il:vmdlr{ud
. n1:nn'lnmNn:l (Direcr marketing uio Direct response marketing) uncnl:naln

,doror, (online marketing) rflunr:finciodoar:riunriurt}uuru rniohirfinnrtnoudll0'l

Inun:r uiorurudriinr:dr.r1 drinn',ruu',nl#ri.rraiuna'nrisrq{Inun:lriu{do uasrirlrfl

rfi nnr:nolauollurlufi (Kotler, 200 I )
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dunl: rfitfi QSqg: g) ldnrirrfi.r mqufid:uflduYll{n1:f,41n 9P's (NineP'sof

marketing mix) durflunaqvrffil#rfinfuryusuri{ninuavnrin.rrutru'ld fi.rfi{n^nrluvrqufi

drunaunr.:n1:nam f rirufio McCarthy, Kotler ttau Kaviya rrsinvriruldoiurulid'rd

McCarthy's I P's ldrrri
aatrarrd-4l) Product l'lu1u0-rt du6rttnvuinl: 0s60{nquR1fllflon0uf,u0{n11tl

do.r nt: t o.r Ia nldrfl uotir16

2) Price l,t xtuo'{ : rn r dolrfl u: mrfi rfl ut : : urrri(uilnn n'odol riluunfi

(na'noqiarur:no{ld uav{uilnnfinrtuyrolnriu:rnrto.tfiudrfituurvaufiuqornlillo{
A,
dufl1

a i a ii. o ' Aa --- -.-.'l3) Place l'lx1u0.l do1ufr Iaotufrfrdn?1{d]?tu10mn{8nn?ludu lotln

{u i I n n u a c fi r hilfi n d t u t t n t : fin fi u t o r{r tu ua s't"o Au ril / u i n r :

4) promotion rurudl nr: rilraiu nrrrru d ordo.rrirh{srr.r fiunarurfl u oil

hiraonnrr{uilnnhiua.rrdorfiorotir.r16ur uiorflunr:Iuuorrtru,dottactfiunrturflu

ni.rovrirld{uilnntdf, udrrfr,fi uooi,,6urudeuuontruttton'o

Kotler's z f's ldrrri

l) Politics ltrluo'.l n1:til'o{l{1uriilof,u1uv1n1 dru d:unt: Lobbv flof,o

9Ade9a
fl 1{n lU nr: ru0{n 0 dufi lYl1{ n 1: lu 0rl

2) Public opinion l'tu luod{ viauvtola r[ 1: 0l tu fi fi sio a'udrtlau u;n 1 :
tv :

Kaviya's 3 P's l0ll0

t) People flu1u6{ nufifilqutidlrfurfd qa6nnrvrd {nol'lflt:1e t;rirh?

afu i I nn6o a'u drua; l#uin r : ldrfl u o tirr 6

2) Period (Timing) [x1u6{ iltfrurrat netudtfiqto{t?al f,lurvtrar
o4uicIeeQtlta.Q4ai-q-

iliflUln:r2a1naturilul'o.rh{tU rltuiuaufi10t60{lJt2alttunu R0 flantilo ln ulJn0lq

ruroln il:cnrah?{uilnnldf rnirh?{uilnnrfinnrrrrfiorluluqorntnto.ra'urir rtavtflu

; ioyl
1tu11'0{n1t$0duR1uu

3) Psycholoey ttuudl ininur n'oitrfidrdruinltto.tuqud fdrfirfi'rr:r f ir
o . J - Aa daa L t d e I a a d9 d a

lnnosl:t=u inqfrrfruflflo0nuut0.r xqu0u0{lriuduRil,rr0urnl:nn'lun1:u0{tllu01n?n

10{nur0{uulo{
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rrndoXa{rldu arur:naldnrttt,tlJlutoit drunarunt:na1a (Marketing mix)

rurudl ilrf,ofirfluriruil:snouro{nr:11{r$run1:flatn lunr:rirnr:narnfrudtuavuinr:

ln1 finrt drrflufiut{rwfideur.rau a ittfru n'o fiudt (Product) :rnr (Price) dourlnr:

f,adrrriru (Place) ttav fion::urilraiunr:ttu (Promotion)

^., 
j j Y

2.4 flA{rU?Ot ntnu?uo'i

ou:Ysrri xdrfll (dr.rlu www.bus.rmuft.ac.th, zo rlunrr(u i zssz) 'ldf,nurif,otiol

ilrfiumxnr:srarndfi6yrf;vrasionr:6'rra'uloviorrfiuril:vtvra'[vrotolfnriolrfiurmrql:rJ
aa9

aranr:flnu1uurr unyioqdortrrql:rJfisina'ulolrvio.rtfiurlurJ:srvrrlvru riruluqirflu
a ' €r 1 s 'a a I Tnlrur{rlrjfi:ruldrioflr{r1ilfl$lu fiorq:;udx 2l-30 tl nr:dnur:vriuiltqq1n5 01tl1T{u

ndr zo,0o0 gI: ua;fi6ufi0{orfiuoqjrl:vrvraar:rtorotrfrn: drriunqn'n::unt:riolrfiur

t o rfnri o qfi urm rql r rl riaulu qj du m r { u lri o { lfi u ril : r rvr al nu 2'3 n i.r fi in qrJ : s al riu dn

rdofinaiouiuuqn rirurrnrduyrrrrrioufiualorurirurTr firfiourflu{dT lt6umu f,utou

nurauarillnm:ro Inora'onl{I:ru:urfluanrufir{ntt:t ttavfirirldiirulunr:rioltfiorsioni'r

iruru sot-t,ooo gI: d.rfiudrrioHa'euiorq{nrrnt:violtduafidYrt^rrasionr:sind'ultrlr

riolrfiorrJ:urmfl|iluu1nfiqn Inorinrio.rrfiortr:qI:rlovfinrruautorirurlnnalunr:

6'nfi ulourvio I tfi u ril : c tvralYr u

,{a n1tfl n dou atun'g tunu'it

r. nr:ilnurnarrdrrfud:;u'ir.rilof,odruil:smn:arasrfriunq6n::unt:riolrfiur

rouinriolrfiurmrql:rlfifinEulotrrioufiurluil:urflfllflu nu'ir (t) rur finrudlr{u#

fluvr q6n: : u nr r ri o qfi o ril : c rm alm 0 t o rfnri o.t tfi u :rr r q I : rJ dr u in qrJ : c a I riil dnt o { n 1 :

ln'un1.: druqnnadeurn'uvr1.r ua;dtufion::ufirinrio.rtfiurdutoutortfirrino{turJ:vtvra

lnu (2) o r q fi n 1t flurfu friu n q 6n : r u n r : ri o.r rfi uril : c rm aln w o'r rinri o l rfi o rtr rq l : rJ lu

4ndru unr{udrunr:rio.r,durnrudnuorvnrrtn'uyn{ hifin:rudufiurifiu 0) nr:f;nur fi

e q 4c a ..^-^^..1-.1 X..,.!..,^ 
J

n.l1udu1uInuilqnn:rrnrrrioufiurilrvrvralmutolfnriolrfiortrrql:rl dru'ilrurunf'r

t o l n r : r6u m mu r il : ; ryr glvr o un c dr u in q rJ : ; a l riu dn t o l n t : 16 u fl 1.1 (4) o r f, u u a c : r u'l di
s o J u e . i I .{ n--:^-.A-,^*-^..1-.1 ,{..,3..,. !'

R.rluduilur nunqrin::rnr:rioufiuril:srma'[mutolfnrioltfiurrrrql:rJ drudrurunfl

rolnr:r6um1luril:crnalnu druierqrJ:calriildnflo{n'l:tn'uvttl dtuqnna:'rutdumtl dtu
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ouu6 g rud z o r qfi n 
T ru du rt'u driu fl o fiu Gi ru fl au n r : n a', n d fi ar o ci o n r : dn fr ul o t o'l

rin vi o.r rfi u r'l n ulu n r :'[I yi o ufi u r uri o u ai u niu m f fr.r u in n r q o u q'i'

auu6 g rud 3 do 1 u R 1 T{ fi n rr I dt r{u d6'uil o f,u ri ru u a u n r : n a rn fi fi 
^ 

aci o n r :

oina'ultto.rrinriolrfiurlvrulunr:'lrJYio.rrfiorrfiouaiuniuvrf f,irinnrn;tuqE

ouu6g',ud I : sdunr: f; nu tfi n :rudufiu ffiuil o frodru naunr: namfi fi araeiont:

sind'utotolrinriolrfiurlvrulunr:'hJrioltfiu'ltlltouaiuniunf friuinnrqtuq:'

auua g rud s o rfi n fi n : ru du r{u f,fiuf, t i'o ri ru arau n't, u ul.d fi Ha si o n r: dn f, u lt

t o I fi n vi o I rfi o r'l vr u 1 u n r : 1 rJ vi o I tfi o r tto o u RE u ni u vr f fi.r u in n r q o u qE

our6grud O :ruldsioro'oufinrrufrurfi'udriuflofrud:uaraunr:sratnfifir'raeionr:

sinf,ulolo.rrinvio.rrfiurlyrolunr:lilrioqfiurrtioua!uniunf f,luinnrqoutl:'

auufi g r ud z fi o {il o 1 riu fi n ,.' u du r{u dfiu ih f,o ri ? u r{ du n 1 t n a tn fi fi n a ri o n r :

6n fi u l o t o.r rin vi o.r rfi o e l vr ol u n r : tJ ri o l tfi u r rti o u aE u n i u n f fl 'r u in n r q o u qE

z.o auufigrulunr:ii'tl

n',, f, nu,o iod ld,llnu. atrua'g ruli z rJ :vrdu dld

our6grud r urafinrrtdlrt'uffiufl rfiuriruHauo',,uu',udfi nasionr:dnfiulttoI



Uflfi 3

?finl:flnu1

ae
nr:flnu1l:0.r iln,i'urirufldunl:erolnfifinosionr:d'na^uloto'rrinvioltfiur'lnutu

n r:,hJ ri o.r rfi u r n'oua:' u niun f f,.r n in n rq o u qS lu n r : f, n r, o fo d,fl u n t : f; n u r rfi l rjiu r or

Inol#uuu aouo urfl urnio.r u'olu nr: r6u : u: rudoxa iG n r: f; nu 1 tto, n : t u ?u n1 t

irn: rvridoXo d'rsiohJd

3. t rJ: ctrn:un; nriufr'lotir'r

r.z rniolfofilflunr:f,nur

1.3 nt:rfiu:'lu::u{orya

3.+ nr:itn:rvrfdorya

l. t d:gtrn: rrar nciuf,aotix

3.t.1 il:;trn:

il : s, n : lu n'r r Fin u',o {o d a u rinri o.r rfi o r t r r'[vr o fi 16 u m r l, r vi o l rfi u r tn' o u

aEuniuvri fi.ruinnrqouqi :;u'ir.rr6ouqunrfiuf,'fiurnu $g'2s52 druru 3l'600 nu

rrriuilu{lnqi 6ruru 23,1OOnu ttavtflurdn druru 7,900 nu {doryaornttiouaiuniuvrf

nr.a.zssz)

s.r.z ndudrotirl

nritdrotirl fio rinrio.rrfiurtt:'lvrufit6umtlurrioltfiu:tt^oua:'uniuvri :;tl'itl

rn'ouqrnrr{ud - fiurnt t.?t.2552Inourldornnt:drurulouldqn:to'r Taro Yamane

fiqn:nr:r{ruro, dod
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n=N
l+Ne,

rfio n = tu1ato{ndudrotitl

N = turntolil:uflln:

e = rirnrtunorntnaloul#rflu o.os

runurirlugor:

n = 31.600

I + (31,600 x 0.052)

n= 395

nrjufirotit.r0lnnl:d1u:or fio 395 nil n',:f,nu'toiod6.r,6rt rr:rudoXanriu

drodr.rfirflurinvio.rrfiurr',rlvrud,n'uvttrrttiolrfiurtt'ouaiuniuvrf fl.ruinnrqturlS

:vudtrn'ouqunlt'uf,- fiutnu \.f,.2552 druru 395 nu

l.z rnioru'odlfl unr:f; nur

vA4-
3.2.1 nlldil{tn:o{ilo

1.rnnrriluyylu2:rEn:rr {f,nurlddfi.tntouuu:R'n d.raonndo.rriuinqrJ:;alri
A n I . o -.!-- ^i^^-a 4 !

n1:flnu1 ualrrnuuilrirnr:afrltRsolu-o R-o ttuudouou (Questionnaire) [nutu0l{1

a o nn do.r fiu n : o u llu ? A'n r r n v in q rl : v a.r ri rdo l#n, u, o q r,rfu u r t o I n r : iin,'t o io d Iu o

oJ a
uuudounluoslm{ruR 4 9lou Ro

,urd r rflu{orirnrurdurriu{olariruqnna lduri rna olq d01un1fl :rdu

nl:f,nut orf,vr :ruldsiotn'ou rtavfioqiiltlriu r{roturflultuutf,onnou '$tulu z do

,urd z rfl udoritoturdordu n't, dua,, nr:rio.rrdu:lo.ttt'ouaE uniuni ldrtri

doa'lrr'rr{doo^6nyr:ou-ndtrnsa'oqnnadrnutfl uttuuta'onsroudruruldo
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sroutl 3
atloi-.

lltu t oR 1 0 1ulnu 2 nuil r f,u riru n au n 1 : n a 1ndfi H a n'on r: dn fi ul ot o l

rinri oqfi u :lu n r : }Jrio ufi u ru,iouaiu niuyr f fl'r u in n tq ou qi rild,,ri ltfl u e dru ldrrri'

drundnfiEd(proaucg,iruru z rlo dru:rn1(Price) drueu e {o drurislYrr.rnr:f,n61uil1t,

(place),firuru I do uavdrunr:ri.rraiunr:naln (Promotion)'$ruru s do :rlr{lai, rg du

rflurirorutira'onnou Iouldursr:innrrrtuuilrvutatrirto-t Likert Scale dtoruusi

avdo ldriruunrir:;dun&ltuu s:sdu n'o trnfiqn lrn ilrunarl r?ou trasfoofiqn {finur

'ldriruunrnuqinr: l#nsttuu (Rating scate) dld

i q9 t vulnYrqa lfinvrtuutmrnu 5

u1n tflnvuuurrirfi'u 4

rjrunax hflncttuur?irri'u .3

9 q9 t qriot, lrincttuutfltnu 2

a) t ulfflerruulmtnu I

J ooa g t 
^^--- t-. '

.U{U?D nlt?t1n?1In?titl,o{dun: nlnfu Inudn: n 1til lft2lUnirltoldun: nrnfufi
!

,
I V ao

Oufl:nrntu = fldu
og
0'lu'luxu

rioufiqn

nY 4 -:lnul luuo.lu

= netruud{rla - nvrruudrqng

.l
t1u2uflu

= 5-l
5

= 0.80
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j ,- I
n'rt'rilli I rtdn{nlountnlnTu

noud r dorauouusoiu'l rfiurriurfiouaiuniuvrf f,ruinnrqnuq5 rfluriroru

rJarutiln

3.2.2 nr:fl : ?0doun?lilrtjo6oldto.rrnfodo

l) iltnllurdrooro (validity) xo.lttuud0unrtlnu{if,uldrJinuroror:tifirlinur

laY{m:{qflpr' rfioer:rodguillnzlutdulsr:lsrtlt'iu" (content validity) rtn;nt:lnntutfi

qnrlo.r{ntou

2) mrrirnrrurf,oo"o'ld (Reliability) Iounr:druuildouotulrJrirnr:Yroaouriou

(pre-Test) riunciurinriolrdurrrr'lmu ,$lu1u 50 nu InudrurorurrirdurJ:sa'vrdrtoallr

(Coefficient Alpha) fl oit Cronbact Inuldqn:d'.:d

o = k [.r- I;[ - J

A Aa
tuo CI, = nrrurrocio'ld

cl[ = 0'lU1U10

vi = nrruttil:il:?uto{fletluuueio;{o

ud
:sounrlluulfl0u :v6'unr:oYofrulo

4.21 - 5.00 urnfiqn

3.41 - 4.20 u1n

2.61-3.40 rhunarl

l.8 r - 2.60
,t
u0u

r.00 - 1.80 rioufiqn

V, = n:rurtil:rj:?utortfluttuu:uqn{o
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0 1 n n 1 : d 1 u ?u r t ri l n ? 1 u rir'o n'o l dr o uR s o l u' o ( Re l i abi l i U) n l n t t u u d o u n t u ri r A lpha-

Coeffrcient rolrirnrur6urtitfloi'urilunduRl:narofifinrasionr:sinf,ulttolrinviolrfiurlu

n r : lrJ rio ufi u rt,r'ou ai uniu vr f f,.r u in n rq n u qi ldrvi r ri:r o. a+

dy
33 nl:[nu:?Ut?ilr'OUO

df,nurlduonuuudou0rudrunuro.rriunriudaotir.rfitflurinrioltfiurfitrr'uYl1.lu1

rio{rfiurrriouaiuniuyrf f,.ruinnrqouqi ldiGnr:riudrotitluuuiru (Simple Random

' ! *r r5 nu rdlornrirnt:tfiu:ru:rrur5uufoortdr {f;nurldn::oaouSampling) t'lU?uYl{fl'
, I i--q- Y

n ? 1 x d u U r 0t fl o.u lU U d o U n u r{l u u n rn- o ri r hJ ri r n r : irn : r s rilu du n o u si o'l rJ

a AY
3.4 n1:?tfitrvfl{0u0

df, nu rri r uu c o u n',, d ldiu o r n {n 0 u uu u d ou 0 1 u u 1 n t o n {o r1 a u dr a I : ria t t a c

i,or,r#druIil:un:udrrioplvrrld.rnuaranf d.rd

ty doXariruqnnn irn:tsflnonr:rtonttt{n?lild (Fr.qu.n.y) ttavnr:urrirfooav

(Percentage)

- - j - A t i j .a. -i. -./o /s
Z) iloflurfiutriunr:doar:nr:vio.rrfrorro.rriouq5uniuvti ?trttlsl'l [nun1:ttOntt0.l

n lud (Frequency) lta; n 1, il 1 iouav (Percentage)

r) ilofroriruflf,unr:nalnfifiarasionr:sinfiuloto.rrinyio.rtfiurlunr:'lrJrio.rrfiur

ruiouaiuniunf fr,:rionlqruui' irn:tsriloul#rirrnduratflol'n (Arithmetic Mean) tlauril

,duorrur.tnt! ru (standard Deviation: SD)

e) d t n t : m n a o u a l u n' g', u,d u r', o, r u du r{u d: r u'i r.r do X a d r u r1 n n a riu il t flu

ri r u n a u n r : n a r n fi fi n a ci s n r : 6n d'u l o t o.r rin ri o r rd u rl u n r : hJ yi o l rfi u r ttj o u aE u ni u m f
fr.r n in n rq o u qi In ul#i6 m r a o'n' chi -square lu n r : m n a ol n e t l du r[u f, fi : s du ri r riu ci r riq

ooi
Ytl.tdonn 0.05



,nd I
a 19

flan1l?[ntluilt,o{a

nr:f;nu.,,iol ittflurirufldunl:nalnfifinarionr:rToa^ulotolrinrio.:rfiurlvrolu

nr:lrjrio.rrfiur,riouaiuniuvrf f,ruionrqouqi Inurfiuuuudol10lu 'iruru res 1n uei

ldiunduduur ,f,ruru 330 qn r?oXafildornnt:tfiu:ru:rurloXo arur:odrurTrnrrvri

trs !
loo.lu

q. t n o n r : itn : rv rirlory a ri r uq nn o t o I rin rio I td ur

+.2 Hanr:itn:rsriilof,ut6urriunr:a'0d1:nlrdoltfiutrloltt'ouniuniuYti f,'rnio

dnlqluq:
alq

4.3 r{ant:'trn:t;l.tiltf,udruHarun',rru',tdi^nsionr:einf,uloto'rrinrio'rtfiu:1u

nr:lrJrioudoerttouaEuniuvrf f, .rrinnrqour,l:'

4.4 r{a n 1: iln doudlun'g tu

a 4y !_----^
4. I fl anltito: rvn{oryaefaurlooatosfinrioqfisa

n r : f; n u', o i.r dldo u, o'r u do X a ri ru qn n a x o { fn yi o I rfi u I tnto lfim : r u tT{ f, 0 1 tl

dolunlil :v6'unt:f;nut o1f,il :roldrodusiotnoou ua;fi0{ilolriu Inufi:roa;t6undlfi

) tt ! ,---^^-Y^-:^-.,j
n1:lirn 2 rrfla{xo{oriruqnnatolrinrioufrur

n=330

{oqadruqnna tiruru
v:oua!

lTtfl

fl1U

iln{

t43

r87

43.3

56.7

:?lt 330 r00.0

-50
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n]rl{d 2 (eio)

4.5

24.2

50.9

20.3

l5

80

168

67

oq

zs fl uiorloun'ir

zo -lrn
ro-asfl

urnn'ir as fl

57.0

24.2

r8.8

188

80

62

ooluRl?'l

Ian

du:d

uriru I rtirfi.r I rrunfruo{

79.7

l9.l

t.2

263

63

4

:s6'unt:6lnut

drn'irrlin;qreri

rliqqrnE

q.rndrrlityqrnE

3.6

28.8

39.4

10.9

7.6

9.7

t2

95

130

36

25

32

oriu

rinriuu I rinf,nur

q:fitrirudr I drttu

qnflx I tfn.rruuifmtontu

:-u: rtnr: I nrinlruilialu fi t

inunrn:

6u r ldrtridr.:mol rirldninrfiofrr rtrirlru

n=33O
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n]:l{fi 2 (eio)

ilnatrt{d 2 fludl rinrioltfiurrirulrqitfluruau{t (foua; 56.7) oltl:u?r'ir'r lo -

+s il (flouns 50.e) fid01unrilIdn (fouas sz.o) finr:f;nurdrn'ir:vriurliqqrn5 (fouar

zg.z) fndoqfiurriruluqjfiorf,nrfluqnflrr I nrinrruuifvrtontu (iouav ls.+) fi:ru16'

:sudm 5,000 - t0,000 urnsiotnoou (founv 45.8) ua;o{fin1ltmnuulun: (founs 33'0)

n=330

doryadaurlnna olu?u
v
:ou0v

nsldrodssiotooou

drndr 5,ooo u1il

5,000 - 10,000 u'lll

10,001 - 20,000 ul1l

urnndt 2o,ooo utYt

40

l5l

100

39

t2.l

45.8

30.3

I 1.8

:?U 330 100.0

it{v
110gu01uu

nI{tmfluulun,

nrnnal{ ffihitrinvru.l

nrRnviuoon
d

RlRlllu0
oaa

Rlnng?u00nrouitntu0
a9

n1R tn

109

37

58

39

46

4t

33.0

fi.2

t'?.6

I t.8

r 3.9

12.4

:?lr 330 100.0
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4.2 Hanr i?rnr rsdilof,rlrdsa fiu n',, du u',, nr trio srdornu u,duuo6un?un{

ffsnionrqouq'io

il o f, u 16 u r fi u n',, d, a 
-r : n r : ri o.r rd u, u o,r' u, aE u n i u vr f {r u i' n r q o u qi

d: s n oudao fio d.rfi ur( do O'rf; nvr : ou'n d tras doqnn a In ufi : roas r6ood'rd

n r: r r fi I,, ar,, n', : do ar : n r : ri o't rfi u rt o I trl'ou ai u niu vr i
n=330

td
1tn1:Yl0{tllu?

89.7

7.3

3.0

296

24

l0

jio t
fl0d.iTtuTl

u4aJ
l,ru{d0Tluv{

u'nuat:

do d.rfi ur{o'u1 ldrrri 1 r: d 1 5

59.1

20.3

20.6

r95

67

68

Ivr:riari

llrrl
a Jd
outYl0:tun

56.4

5.7

6.1

29.7

2.t

186

l9

20

98

7

do{nna

qnnalun:ounir
a',oqln / nulon

utufltl I qnflr.r

rioudru.rru I,ntouf ,,

6ur lduri nI ilatu tta;deonutol
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; ' s ' d--^t^--q^^-!q?:'^.^^---.-:. ' i A o

r.lnnlr1{yt 3 T{u?l Unmo{rylu?rirulrqjld'iuvr:tlrjtrnltdo{tfio'txo{tfioufl5

uniuyrf orna'ofirfiur( 16'uri rrirdon'ur{ (foua; 89.7) :o{a{ur ldrtri u'etudl: lioua; 2.3)

rinrio.rtfiurfuvr:ru{r:nr:rio.rrfio'lq trna'oo'tf;nm:ou'nei lduri IYr:frarf (fsuav sg't)

:o{a{u1 lduri 6urvrofrfin (iouav 20.6) uavfnriolrfiurium:rurirrnr:vio.r,durq o-,ndu

rlnna lduri qnnalun:ounir (fooa y, 56.4):o{aiu1 ldrrrirnioui?u{tu I rniouflru (fotln;

29.7)

43 Ha n r :? rn : r s #{ro fls da u ru oil n r r n a r od fi * u ui, n r : fisr fi ulo t o srinrio I rdu a

nlnulunr:'hJriolrfi 
sattooufl iuR:'uvrif,'rnionlqouqi

ilrfiuri.luHarn-,rru,rdfiHosionr:sTofiultto.rrinvio'rrfiorlvrulunr:lrjriuo,du,
i 4 a Js

r{ous5un:uvr: oluirrnrqourlS il:vnoudru + dru ldtrri drunfisrriord dru:rnr dru

I o o I d r a * € d -r-i
dOlytrlnt:f,o'ilturitu ttasdrUnt:d{tdrxnl:nnln lnUUtluattouan{u

j , i -l^- -4-.-.^.-.-.^---^-..ol^:..-i^.. io ,

gt'15 1{yt 4 ufl el rtn'lrfl ourrau d?uruuittUuuror: l tuil o f,oriruneu nr:n alofr fr Hasionr:

finfiuloto.rrinriorrfigr'lvrolunr:'lilvio.rrfiorttiouaEuniuyrf f,.:uionrqouqE 6rrrunerrl

,,.
n1unl{dl

n=330

ttofft 6iru$toilnIIet oIo
:;6'unt:sYsrftulo

nr:uilorua
x SD

,aoJ
l. nluflnnnucul 3.66 0.59 u1n

z. dru:tnt 3.62 0.62 u1n

r. druriorvr rl nr: fs'iruilru 3.24 0.8 r ilrunar.t

a. drunt:d.rtaitnr:naro 3.45 0.68 u1n

d
toau:?lt 3.49 0.s9 ilrn
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0 lnn1: 1{d 4 fl u d1 rinrio.rrfi ori :ci'u nr:dn d^ulolunr: tJrio lrfi u:rtjou

aiuniuvrf fiiuinnrqruqE dtuunorrudrueir.rl oqilu:vduurn (X = 3.49)

rtio d t uu n tfl u : r udr u vr u'i r rin vi o.r,d 0 r fi n r : d'n fi u 1 o o qil u : v du u I n ldu ri

dru6a'nfluni ( X = 3.66) :o.roltr lduri dru:rnr 1X = 3.62) ttnvdrunt:ri'rraiu

nt:naln(X= 3.as)rirunriud':odrlfifinr:dnfiu1ooqilu:sriuiltunarllduri dru

auor
dolvtxnl:f,n'iltutittl (X = 3.24)

nr:1fi 5 uagrrirrnfi uuasd:urfi u{ruuurerrlruiltf,urirufl dunl:nalnfi fi nasionr:6'nfiulo

ro.rrinvio.rrfiu:'[vrulunr:'lrJriorrfiururioua:'uniuvrf f,.rninnrqouqE 'ilrrrunntlJdru
aol

atannilcYl

n=330

oiruH6srfiord
:sd'unrtdofiu'lo

nr:ttdaao

x SD

-' 

n a i odadl

t . en ufr rioltiiuznruluutt?01 tl,0u lJil 01nfl a'lu

. r j e r d ! -.- -^^o^)-rdu rtrtrioltfr urluorltriilul dlut?41:1an

ulwnllta9l

3.53 0.78 r1n

i , i c 9a A o
2. dolufr fi o{tYlu?lndtnuntl0u lJualRfi alu

t I ,' 
J

rflu d&trlux1ilttuil1[tnr drsrnro:rior
t.JJ

ti rn : r t rqfi fi u'u I o nfi u dou ri rn nrtruuritu'u

aal-(fl:un:uYl:)

3.47 0.83 uln

r rirffi iu: olfi ttjou as om ila onriu

aa
lroulfiltu{il0

3.61 0.76 u1n

ffi^nordufirJ:v1u
A v -.4-- -t^--{

dtt1ufr 0ofi:0 ilu0lr't1: clulunwl il0{u1

.(r I6's rilrrii

3.58 0.72 ll1n

s. fi artr:qrJlnnrfi uwroua;t{16{ niu h'|fl r

rJ:srjr ouu uauIm:frnri

4.04 0.79 u1n

t -rl r rt r* 
^#o 

ltitn ulu ttjou 3.78 0.78 u1n

z. fi nr:inu1nltuil aonriul#uririnriolrdo: 3.61 0.80 u1n

A
toaffi?u 3.66 0.s9 rtln
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0 r n n 1 : 1 { d s n u d r rin ri o r rfi u r fi : v du n r : sin a'u 1 t si o n r :'l rJ ri o I tfi o r tt'ou ai
a le e . < o , a e J lal e -uniumi ft r in nqiiuqi d tttu nn 1u6lufl an,i'ol.ti o glu : vrt-uu 1 n ( X = 3.66)

ruio,iruunrfl u : ru{o uu dr rinyio.rrdurfi nr:dn fi utt odlu : vduurn lduri fi

arrr:qrJlnRrfiorvrouasrdrnol niu h'hil rJ:cilr nuu uavlm:#nri {x = a.o+; :0{a{u1
59 , n

lnun n?luduolaxo{#oldrnrolutt'0u ( X = 3.78)

,rr,,d o uanrrir,qdouasdrr,dro,rrrrer:gruilof,udrunrarnrrou',tdfi^usionr:
u 6 a i i i a a Jv
elnduloto.rrinrisrrfior'lvrulunr:hlriorrfiulfrouaiuaiuvri ,il'lrirrnrqouqE 'f,tuunnru
I
nlu:lR1

o',nr',r',od 6 nu'ir rinvio.rrfiorfirvdunr:rina^ulotorrinrio{rfiurlmurionr:hJ
, j i o a lo q <c ,t .t

rio{rfrurrfrouaiuniuvrf flruionrqouq5 druunnrudru:lnr oqitu:vdulrn ( X = 3.62)

rliodruunrfl u, rodo nu ir rinrio.rrdurfi nt:frnf uhoqllu: sdilurn lduri n:rI

llf l,r;flul,o{rlnrrirxo{tfi:sfrn ( X = f .gl) :orarrr ld[ri fl2lunrulsautolrirdrur{n

iu:o.t(X=f.Os)

n=330

volutlnl
uuaal

:vounltgtoilul0
nr:rrilana

x SD

i9vv
l. n11Un4U1& 6tut O{nlUlUiln:Ur0.l 3.6s 0.7t u1n

2. n?runrul&dut,o{: lnrorrr:lufiuorfl 1: 3.44 0.8r I1n

3. RllUtr4trlC dUlonr rnrriruSnr: nr:rioufi ur
oai,'dt4!

RlU lUlJ:r?0flfl 0U rSU A0{r:oTU01{rnUUl

3.48 0.77 x1n

,i4
4. R?lUrlf u1sdUl'0{:'rn1n110{lm:uan 3.9r 0.76 uln

d
taaur?tt 3.62 0.62 uln



(28'z =x ) ort.*,[rt4ft*no]tf]Llr]nnof p ul]t[ tr]u]os (6t't = x ) 0t]t]utolu[ olnptF

nnrr pt m norbt nln L ur0 Bt r.o u rn L u'u l t" utt;ltu or0t F ull],[ s L uu nr pnp : sn1fi o 0lnp u]'

slunr0ullol,tu$nlP (IS'€ = X) otrtn n0lu[ 0[nptn m,JalmBlBflnrrplnnogll]l]tunPl

uonflr[r Ur]t[ uLrn^trtrnlhouyt,Jt4]tsLuntot l]ottuf LtnM o['oLsnEluttllL9oltl

(vz't =x) suuuntp

n^uernlho 0tnlrt$utstultttlosnt*tmtuunllLp rhnofur'uugll$* ,sunsuttspnoltlt0gl]0u

F[gtunton[t0t^l}ot^u}}oltotnpurosturt},sgltt0slt.ot,tu$ttttl'tl,t,t}tgtuut0

0rnrt gu* I'tulLu!0[nt]t

Irruunlr0 !,hnofutuutlt$* ,sunsungpnoglL0ttllot't[t[3'LuttlotA[L0Bl]0BuIt]OlLclngu]'

sru0uuuntrutUusLunpMntp0]0EnrEsutnnnl]Btrtntpsutl0uElLu]l'pll l' S]Lstu

nrsBosl t, btpulttFr8'0tz'e

0tlP[Lrntno],CIt1!]0't*'p' €

Bl'$Ll,t notu$ oLnptnnllllFln

noffnL0Lutoul$0t BnLup$Lt[n],luon0tF'z

$ruuttLF90'lz8'(.

!ruuntFs6'06t't
,)rlLt{ tt0lutr 0lnptn

nt, stn!.tltl t-t nrrptrt noltlt*,! ]Lt^nPru 0 mtF' I
utn,8'0r s't

Br-tt!tt G l9 G gtu b t t^b@sttt I '--i'---;-d" | ^ 0Multllsl,u
OSI

G[ngu*,stunPfs

0[€=u
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n1:1{d s rtan{filqdurtnrri?r,du,,rurrn:gtufltfiudrurralnmou''tdfi^ueionr:

dnfiultto.rrinrio.rrdur'[vrolunr:lrjviorrfioruriouniuniuvrf i'.ruinnrtytuqi dtttunnrl

dra
6tunt:altd:un1:na10

ornnr:rfi s uuir rinvio.rrfiorfi:sdunr:dnd'ulosiohlrioltfior,r,toua5uniuvri

f,.ruionrqouqi druunnrudrunr: riltailnt:norn oqitu :;duurn ( X = 3'45)

rutodruunrflu:rudo nu'ir rinvio.rrdorfinr:dnfiulooqilu:sduurn lduri ursr:nr:

fnumrrililaonrio (x = l.gg):o{a{u.l ldurif,n:runr:drtfiu?rirudolvr:rfi'ari(x = t.sl)

rirurinrio.rrfiu?fifinr:6'nfiuttogilrr:sduilrunar'r ld*ri nr:linr:doqarirrar:niruf;o

6urvrofrfin uasurtflufiu rrtriruanlunr:rdrrt'n dot'o z rio irirtsHurvirriufio ( x = z.ql)

n=330

rlrunr:ciqoiunrtnolo

a y t I j o -1.-d.-
t, nr:uinr: dorya{trar: H'lud00utYl0:tun

, ;.t rrt *,no, rirudoIn:frarf

3. n1:ttontoulity fio:runrrfitau

c. utn:nr: inutnrruilaosrfio

s. rrrfl ufi u l#rieuanlunr:rdrrin

:v6'unr:6'oiulo
nr:ttilarua

x SD

2.9t 0.99 ilrunarl

3.8r 0.96 u1n

3.63 0.81 u'ln

3.99 0.80 uln

2.91 0.99 ilrunar.t

roaut2ll 3.45 0.68 il1n
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4.4 Hant:floooucuufiglu

n',rf; nu'tn fid ld,ilr ru alun'g rudld
a i a aa q J9

duun!luyr I rilf,fin2rudur{urin'uiloturiruHaun'truu',udfiHasiont:sinf,uloto':

finriolrfi ur'lvrulu nr: lrjriolrfi oarriouaiuniuvrf f,iu{onrqtuqi
o j a a, - -J9

duugt!luyt 2 otqunlluduflurrfuiloflodrur.raunl:nalnfifinasiont:eind'ulttol

rinvio.:rdurlvrulunr:'lrjriolrfi o116ouaiuniumf fi'ru innrqouqS

au u n' g ru d 3 dn lu R r il fi n r ru duri'u ffiu il r f,u dr u n eu n r : n a tn fi fi sr a si o n t :

ciofiu1oIo,trinrio.rrfiu:lyrolunr:hJyioIrfiorrtl'oua'i'uniuvrf fi.ruinnrqouqE

o i o 4' '- rrufirlrfurfrTuilof,uriruflflunr:flarndfiHarionr:auuetgtufi 4 :snunl:flnulun1

d'na^ulrrolrinriolrfiorlvrulunr:lrjviolrfiuatoouasuniuvrf il.rnionrryouqS

aruEgrufi s orfiufinrruii'ur{udfi'uiloi'uriruararn',rru'trdfinaeionr:sinfiulo

r o I f n ri o.r rfi u r 1 n ul u n r : tJ ri o.r tfi u 16o u aE u ni u vr i f,i u in n r q n u q:'

aru u dX ru fi o : r u ldci o rn'o u fi n r r u dr fru f riu f, o f,u d ru ar a u n r : n a tn fi fi n a si o n t :

slerfiuloro.trinrio.rrfiurlvrulunr:}JrioufiurrtoouaiuniuYri il.ruinnrqouqi

au u n g r u fi z fi o qifl r 1 riu fi n l u du r{u f fiu it o i'o d ru r.r e r n r : n a t n fi fi n a ei o n r :

s1ofiulororrinrio.rtfiue'lvrolunr:lrjyioqrfiurttiouaiunirrYrf f,.rninnrryouqE

tdii vr r r a 6n' chi-squu." 1 u n r : m n a ou n e r u du rfu f,: s u d r.r6'ltnl : fi : s iu ri r
J

riu d r dtg vr r.r a 6n' 0. 05 H a n 1 : m a d o u d I ru n' g t u d 1 u 1 : n t t d 0'r 1 dd'l si o 1 rJ fi
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A j -d e e Je ol.!
dxungluvl I lflflun?tuf,ur{uririuilo,il'urirur.raunr:narodfirraciont:einfrulnto'r

rinrio{rdurlyrulunr:'lilriolrfi urrriouaiuniuvrf frluinnrrgnuqE

,rr.,od 9 udnnflonr:irn:rsr{nrrudur{ufilof,u6i'luHaun',r"ultdfinasionr:sinf,uloto'r

rinriolrfiurlvrulunr:'tilriolrfiurrrioua:'uniuyrf frluinnrqouqS 6rttunntutna

j , i-
0rnfl1:trtyt 9 tIU?1 unYlorltYlu?ciruluqirflurrrau{'r finl:sinfiulolunr:'lrj

riolrfiu:rtiousEuniuvri f,lrionrqouq| lu:;duilrunarl (fouas 66.4) t0{a{1r ldrrri

inr:6'na'ultlu:srTuurn (iouas zz.l )

ruooirarry#nrrudur{uf, nu'ir ryrafinrrlf,ur{uffiuilo'fi'orirur'rrlunl:narnfiiara

rionr:dna'ulrto.rrinrio.rrfior'lvrulunr:lilvio.rrfiurrtjouaEuniuvrf f,.ruinnrolouqi

o ti r r fi riu d rdtgyr r.r a 6sr^fi : s du o. os

rflfl
rlofiu daue a, n', r, u',, diisr asio

:vdunr:sYofiulo :?U

I
uou drunarq il1n

T1U 9

(6.3)

95

(66.4)

39

(27.3)

143

(100.0)

unn I

(0.5)

t12

(5e.e)

74

(3e.6)

187

(100.0)

:?T
l0

(3.0)

207

(62.71

l13

(34.21

330

(100.0)

Chi-Square = 13.001* Sig. = 9.90,
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A i^ ---'-'1 e e ro et''ud:uwdunl'uul"dfirlasionr:slnfiulotol
arrngrufr z olqiln?ludrilutnuuot

rin yi o I rfi o r 1 vr ul u n r : 1 rJ ri o I rfi u r rtio u ai u a iu vr i f,i r irr n r q o u q:'

u., r.,,d l 0 udo { r{ a n r : irn : u r{n : r u dt r{u fit o fio d ru H au n', r r u'," d fi Ha si o n r : rin fi u 1 o

torrinrioqfiua'[vrulunr:lrjrio.rrfiurrttouaiuniuvri f,.ruinnrqtuq5 'fitttunorruortl

ortl
ilofrs rf runou nr : sr a ro fi fi H acio

:vdunr:fio?ulo :?U

v
uou drunatr illn

a.ag I

25 il il:0U0Un11 l0

(66.7)

5

(3 3.3 )

t5

(100.0)

26 -3siJ I

(1.3)

65

(81.3)

l4

( l7.s)

80

( 100.0)

36 -45 fl 97

(s7.7)

7l

(42.3\

r68

( t00.0)

urnn'ir +s fl 9

( 13.4)

35

(s2.2)

23

(34.3)

67

( 100.0)

t?ll
l0

(3.0)

207

(62.7)

1r3

(34.21

330

(loo.0)

Chi-Square = 46.270* Sig. = 9.n6,

r,n.1rlod to ru'it rinrio.rtfiurriruluqifiotqr;udtl 36 - 4sfl finr:eInfiulolu

nr: lrjrio.rrfi urrt'ousiuniuvrf fi.r r in nrq ouq5 lu : cduilru na x (iooa t 57 .7 ) : olo{lu'l

1' ui finr:sinfiulo1u:sd'uutn (iooav +z.r)

rfi oirn : rv rin : ru fiu r{u d n u d r o lqfi n r ru du fiu friu n r : sln a u t o t o'r rin ri r'',d u'

ln olu n r : }J ri o ufi o r rri o u ai u n iu vr f fl.: u io n r q t u qi o ti rl fi rio d t fiq vr r l a fi n' fi : c riu o.o s
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- i 1 o e J9-.?
duung1uyr 3 fl0runlilfin:rudrr{uf n'uilnfiuriruna,n',,uul,dfinasionr:cinfiultto'r

rin ri o.r rd u r 1 vr u tu n r : 1 rJ ri o I rfi u r rti o u ai u ni un f fri r in n r q o u q:'

nr:rrii I r udnnflanr:irn:rsr{neruf,lfiuf,itof,urirundun1:natnfifiHasionr:rind-ult

tolrinriolrfiorlyrolunr:lrjviorrfior rt'ouaiuniuyri frluinnrqouqi drttunnru

dolunlTl

j I q' d I q 'd s ';rTnfrulolunr:tjrrnnr:nfr t t ttuit unrio.ttvtordlu ltltyUf,nluRlll lf,n unl:

rioqfiulriouaiuniunf f,.ruinnrqruq:'lu:rdurJrunatI (iouns 64.4) :o{a{lr ldrrri

fi nr:dnfiu1o1u:;6urtn (iooa; tr.o)

rf o i rn : r v #n : t l du fiu f, vr u d r a n t u n t vr'hi fi n r I u dl r{u f,riu n r : eTn fr u 1 o t o I

rinrioilfi urlyrulunr: }Jrioltfr urtt'ousEuniuvri f,lu ionrqouqE

flolufllll
ilo ffsdruar aun r :fl a tofi fi ar asio

:vdunr:6'ofrulo I?U

v
u0u drunar.t u1n

Ian 5

(2.7)

t2t

(64.4)

62

(33.0)

r88

(100.0)

durd 5

(6.3)

43

(s3.8)

32

(40.0)

80

(100.0)

ur?ru I ntirfi.r I rrunriuoqi 43

(6e.4)

l9

(30.6)

62

(r00.0)

:?lr
r0

(3.0)

207

(62.71

il3

(34.21

330

(100.0)

ChFSquare = 7.339 Sig. = 9.1 1,



63

f,uln'gruii c :sdunr:f,nurin:rudufuffiuilrfluriruHatnr:nalnfifiHarionr:derfiulo

rolfnyiolrfi ur'lvrolunr:'hJrioltfi urttiouaiuniuvrf f,lu innrqtuqi

u,r,od l2 udo{flanr:itn:rsfn:ruduriufiloflurirunaun',ruu',rdfrnasiont:rlnfiutoto'r

rinrioIrfiurlvrulunr:'hJrioItfiuTrt'ouniuniuYrf f,.ruinnrqtuqE drrtunnrl:siu

nr:f;nur

svgrunllflnu'l
itoft, 6f aun o, n, r, u',rdfi ar osio

:vsiunr:dofrulo l?lt

v
u0g rhunarl uln

rirndrrJityqrni r0

(3.8)
- 169

(64.3)

84

(31.e)

263

(to0.o)

rJiryqrni 38

(60.3)

25

(39.7')

63

(100.0)

q.rndrrJiqqrni 4

(t00.0)

4

(100.0)

:?r,
l0

(3.0)

207

(62.71

lr3

(34.21

330

(100.0)

Chi-Square = I1.216* Sig. = 9.6rU

o.,nu.,r'rod rz yru'ir rinrio.rtfiurriruluqjfinr:f;nutdrn'ir:vdurJiqqrni finr:

dnfiulrro.rrinriorrfiur'lvrulunr:lrjriorrfiurm'ouaiuaiuvrf f,.rrinnrtgouqE lu:sfru

ilruna6 (foua; 64.3) :g{a{lr ldrtri finr:rinfiulolu:sriuurn ($ouav lt.q)

ru'oirn : r y fn r t u ri'l riu d u u'i t : ; du n t : f, n u r fi a lu du rYu f, riu n r : rin fr ut o lu n r :

hJriolrfiorm'ouaEuniumf fllrinnrn;ouqi otir'rfiriudrdtyvrrldo'n'fi:sdu 0-05
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aia
fluung1uil s o1rnfin?ruf,ur{u#fruilofiudruaraun',rruludfiflaciont:slnfiuloto'r

rin ri o l tfi u : ln ulu n r : hJ ri o l rf i u r rrjo u aS u ni u yr f fi.r u in n r n; o u q5

u.,r.,od l3 udn.:Hanr:irn:rsrinrrudufruf,fltf,udruHaun'troulrdfrnasionr:d'na'ulttol

rinvioltfiurlvrulunr:ftJvioufiu: rtiouaEuniuvrf f,luinnrqouqi '$rttunnruorfiTr

doltfl
@ u I <.1 --l-
rlodg oruet ail n 1 : n arofl rfl an o

:sdunr:6'nfrulo :?x

v
u0r, rJrunou illn

@asa
unr:uu / unflnul '7

(s8.3)

5

(4t.7)

t2

( 100.0)

q:fiorirudr I dttro 9

(e.s)

53

(ss.8)

33

(34.7)

95

(r00.0)

il q as

anfx / ilun{luu:umlonru{ I

(0.8)

77

(se.2)

52

(40.0)

130

(100.0)

iu: rrnr: I rrrin.rru i1 iarufi t 23

(63.e)

t3

(36. I )

36

( 100.0)

lnun:n: 20

(80.0)

5

(20.0)

25

(100.0)

dt 1 16'-tfi;o.r drldnin,dofrr

rnir]ru rir.rr6ufir

27

(84.4)

5

( t s.6)

32

(100.0)

:2lt
t0

(3.0)

207

(62.71

l13

(34.21

330

(100.0)

Chi-square = 29.213* Sig. = O.ggt

o-,n".,r',od 13 yru'ir rinvioufi o:riruluqifi orf, urfl u qnflrl I tfnl ruuifvrronw

finr:dnf,ulnlunr:}Jriuodor,r'uraiuniuYrf fi.ruianrqtuqE lu:;6uilrunarl (iouav

s9.2) :o{a{rt lduri inr:dna'u1o1u:sriulrn (iounc co.o)

rdoirn : w fn r rr riur[u d n u d r o rfi vr fi n lr du vlu f,ril n r : dn f, u l o t o.r rinri o l tfi u r

lyrolunr:lilrioqfiururiouaEuniuvrf fr.rninnrqouqi otir.rfiriodrtYqmtlao'6fi:sdu

0.05
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alt6!rufi e :ruldtn6uciotn'oufinaruf,ur{uff,ufltf,urirufldun'l:nalafifir'rarionr:

ffi;. rin ri o l rfi u r'l vr ulu n r : 1 il ri o I tfi u r rtj o u aE u n i u Yr i f, 'r u in n r q o u qi

,.,r.,0d l4 udniHanr:irn:rrrinrruduriufiltfruriruHaun't'uu'tudfiorasionr:6'nfiultlo'r

rinrio.rrfiu:lvrolunr:hJviorrfiur rtiouaiuniuvri fi'ruinnrtgtuqi drtrunnru:ru'ldlqdu

sio16ou

o.,no.,r.rod rq nu'ir rinriolrfiurrirutuqii:ruldrsdugiot6ou:stl'ilil s'000'

. a inr:sinfiulolunr:ldrioltfior16ouaEuniuvrf f,luinnrtgtuq:' tu
10,000 ulnnotnou r

:sduilrunat.r (iouav 64.2) : o{a{ur ldrrri fi nr:dnfi ulolu: cd'uurn (iooa; rs' t )

rfi oirn : rc ?in : r u du r{u d n u'i r : luldtq d u ei o rd oufi n I ru du r{'u dfiu nr : dn fr uto

rorfnyio*fiurrnulunr:lr1vio*fiur,tooua;uniuyrf 
{'.rtri,nrqouqi otir.rfiriudrf,qvr^

^-i e -^-rto9lfl:eau 0.0)

G i'o,iru, urnl, 
" 

ul"dfi n asio

:c6Yunr:fiofiulorrulsirodueioro^ou

sirn'ir 5,ooo ulYl

l0,0ol -20,000 u'lYl

rurnn'ir 2o,ooo ulYl

ChFSquare = 35.015* Sig' = 9'96O

t?11

v
u0u rhunarl il1n

20

(s0.0)

l4

(3s.0)

40

(100.0)

l5l

(100.0)

100

(100.0)

6

( t s.0)

I

(0.7)

97

(64.2)

53

(3s. l)
5,000 - 10,000 ulYl

3

(3.0)

56

(s6.0)

4l

(41.0)

34

(8i.2)

5

(t 2.8)

39

(lo0.o)

201

(62.71

l13

(34.21

330

(100.0)l?n
l0

(3.0)
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auto'grufi z fioqiiltUiufinrrtdur{udriuflofluriruHdunl:natofifinasionr:sinfiutotol

rin yi o I tfi u r 1 vr u 1 u n r : lrJ ri o I rfi u r tt' o u a:' u ni u Yr f f,i u in n r n; o u qE

u,r,od l 5 udn{fl anr:irn: rsr{nrrl dur{uf,fl o f,uriruHaunt:sr a rofi fi Hnoion r:dnfi ultto't

rinrio*fiur'lvrulunr:tjrio.:rfiue rtiouaiuniurnf f,.rrionrqtuqE drttunntufio{iltlriu

fioqiiloqtYu
iloffscirusr ou n',, 

" 
ur rdfi sr asio

:cdunr:eYofrulo t?n

v
uot ilrunax r1n

n:nrmflil?l1uR: 6

(s.5)

79

(72.s)

24

(22.0\

r09

(100.0)

Rrnnorir tfihild nvru.l I

(2.7)

l9

(s1.4)

l7

(4s.e)

37

(100.0)

nlnnclu00n 38

(6s.s)

20

(34.s)

58

(100.0)

4
Rlnrruo 27

(6e.2)

t2

(30.8)

39

( t00.0)

u41
Rlfln;?U00nteu{tl4u0 3

(6.s)

25

(s4.3)

t8

(3e. t )

46

( t00.0)

nrntd l9

(46.3)

2

(s3.7)

4t

(100.0)

:2ll
l0

(3.0)

207

(62.71

lr3

(34.2)

330

(100.0)

ChFSquare = 24.477* Sig. = 9.996

; . @ , j . o , .i a e- 
" 1OlUtrnnr:rlfi t S tuil rinriolrfr ueciruluqloqfr nlltvtuutllufl : unl:nnfl u I

nr:ftlrioqfiultdouaiuniunf f,.ruinnrtyouqi lu:;riuilrunatI (iouac 72.5) :o{a{u1

lduri fi nr:dnfiulnlu:;iuurn (iouav zz.o)

rljo irn : r v fn r u du r{u # n u'i r fi o qj il o 1 riu i n r r I du r{u driu n r : eTn fr u 1 n t o't

rinrioufiurlnulunr:}Jriorrfiorrr'ous5uniuni f,ruinnrqourlE otir.rfiriurirrlnlvrrl

ooi o
donm:snu 0.05
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oqrh.ranr:Finur ofirJ:iurua uasdotauottuv

n r : f; n u r i flu rf o.r fl o fio ri r u r.r ar n'r r 
" 

u', r d i H a si o n r : 6'n fi u l o t o.r rin ri o l tfi o r'l vr o

lunr:tJrioufior rriouaiuniumf f,ininnrqnuqi fiinqr.l:;aIrirdof,nurflofiudruarau

n.rruu.rrdfiHasionr:rina'uloro.rrinyiolrfioalyrolunr:'hlriolrfiulfiousEuniuvrf fr'ruin

nrtyouqi uayryr'of;nurnrrtf,uri'uf:;udrlrToXarirulanafiiilofrtrriru^urn'truu',rdfi

n a si o n r : rin f, u l o t o uin ri o qfi o r'lvr ol u n r : tJ vi o l rfi o : rtio u ai u ni u vr f f, .r r in n r q o u qE

n.r:f,nuroiodrflunr:if,urfiuliuru rinvioufiorlyrulunr:finur 'ldtrri rinvioltdur

rrrlmofirn'uvrnrrrioudurrt'ousEuniuvrf f,.ruinnrqouqE drutu 330 nu rnio{u'0fil#

lunr:ii'o rroo luudouotu (euestionnaires) rirdoqnfil6'urirn:ts#iltririouav (Percentage)

rirtndurarnfin (Arithmetic Mean) ritrfiultuuulnrnlu (Standard Deviation) ttavurrir

nauf,ur{uf,:yrdpdrgil: IeruldlrJrun:udrritpJvrrla6a' ua;rit{oryalrrauolulilttlu
J o : dt t- - -^-4^ -- t^-...-:-.H -. ^ .y-l- v-i

n1rfl : : olu 1 GU{ tuuylu otlilu n 1: 6l:.Ur.lanr: Finu t Inurnilrfl u I frdo d'rfr

s.t aqilHant:f;nut

5.2 on'il:ruHa

5.1 dotauotruY
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s.t d1ilst€nt:Finur

s.r.t {oxacf?uqnnorlo'{rinrio'rrdsr

a ) 't-' o '. i t1ilufita'onlrjvio'rrfiurtt'ourEuniuvrfornn t:dnu r'[orya aruqRnnx 0{unn0{tYlu'

flruinnrryouqi 6ruru 3i0 nu vru'ir druluqjtflutnan{.r 6ruru 187 nu fintfluioua;

so.z iorq:vu.it x - qsn ,iruru 168 nu finrflulouas 50.9 fiaorunrvrlan druru t88

Ru n'nrfluiouas 57.0 finr:finurdrn'irrJiqqrni dturu 26t aufinrflufoua Y 7s.7 il:snou

orf,nrflugnflxlnrinuuui{lyrronru druru l30 nu fiorflufoua v 39.4 fi:ruld:ludr'r

5,001 - 10,000 uryrsiorn'ou ,ilruru l5l Ru finrflufouav 4s.B oqilunqlrvrvruulunr'fituru
ady

lo9 nu nsrilu Souas 33.0

s. r.z ilodurdo r ff o., r do or : n r : rioldorru o,r*uusiun?unf ffin io nrqouqi

r r n n r : f; n u r il n fru tfl o r riu n r : d o a r : n r : ri o r tfi u rt o I rin ri o I rfi o r'l m tl n u'i r

fnyio.rrfiurriruluqlldiuvr:udrrnr:yioufiurflo{ttr,-ouflSuniuYtfotndod.tvt'uil lt{un

uri.ra'ofiur{ druau 2s6 ctu firrrflufoua y 89.'t orndo6r6nn:ou'nd lduri lvr:rfi'ari'ilru:u

a d 9 A qrt . o v c a d I

195 nu nnrilurooau se.t ornaoqnna kiuriqnnalun:0unt1d]u1u 186 nu R9lluutouai

56.4

s. r .r ilo du d r u ru o ru n r m u', 
" 

d fi nr a rio n r : do fi ulo t o I rin ri o l,d s, rlfl u sio n r :tJ
r j A d a t v v .4

rio.trfrstttoufl iun:unt o{il?onrqouq:

0lnnlrf;nurflofrurirunrdunrsnorndfisroionr:dnfiulotolrinrio.rtfiurlvrulunr:

lilrioufiurrtiouaEuniuyrf fr.rninnrryouqi nu'ir rinrio.rrdurlnufinr:dnfiuloluR1tItlll

o{lu:;duurn ruoo,$ruunrflu:rodtu nu'ir rinrioufiurlvrofinr:eTnfiuloo{lu:;duurn
lA9 .9 a e 4 til ' rt .- J ' a ' o t ;
'lduridrundnn'arci :0{a{u1 16uri6ru:tRr rtacdrunr:dltaiunrrnaln d?uunm0{tYlu?

1 vr u fi fi n r : 6'o a^u 1 o o qi 1 u : v du rl t u n a r I ldr t ri dt u ri o.t Yt t I n I : in d r u il r u
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5.1.4 r{Anr:iloooudrilaEru

n r, f; nu',n #o d ld,ilr m auuo'1 ru6"rd

^ 
j a q - _Jy_.

duxngluvr I rilflfin.nud'uriuririuitn6'odruHaunr:srornfifiHasiont:rina'ulttol

rinrisufi orlvrolu nr:'lilrioltfi orrtaouaiuniuYrf f,'ruio nrq ouqi

fl a nlr fl ft doudruafia' ch i-square ri rfi 1d6o 0.002 il u d 1 rr rafi n r u dlr{u friu il o f,o

- ;a . s e q - --^ --y^^-r^ -.-i-.^tf "^..1 .,^..t1 "l*i.-.,fir,r,qta 
a

d r u n d r n r : n a 1 n il fi r{ a ri o n r : 6n fi u 1 o t o.r f n ri o.r rfi u r'l vr ul u n r :'l rJ Yi o l rfi u l ttj o u ai

a J a av o 
'

u n t u m : o 0 1 { u u u d 1 riry d r ri'q vr r I a o'6fi r s du 0' o s

auusr'grufi 2 orqfinltlduri'ur(riuilof,odruHalJnr:srarnfifiHaoionu6'nfruloto'r

rin ri o.r rfi u r 1 yr u lu n r : 1 rJ Yi o.r rfi o r tfi o u si u n i u vr f f, I r in n r n; o u q:'

Hanl:madoudrga6gt'Chi-square rirfildn'o o.OOO uu'it orqfinrtudlrt'ufiiuflof,u
. ia . v e q-- ---9^^J^-.d..^tf.^..n1..^..1.lrlr'..,6r,",artf 

d

d:unaunr:nn1oilfiflasionr:rinfiuloto.rfnrioIrfitlelvrulunr: hJrio'rrfiurrtjouaE

u ni u vr i o ti r.r fi riu d r dq d r ria; vr r I a 6n^ fi : v du o' o s

auun'g rufi r ao run rufi nr ru d'rur{u ffi'uil o f,uriru Hdu n It a a lofi fi r'raoio nr:

6'nfiu1rto.rrinrio.rtden'lvrutunr:'[ilrio.rtfiorrr'oua6uniuvrf f,.rrirrnrqouq5

flan1:yrqfloud'ruao6 chi-square rirfildn'o o. t tq rlu'ir do1unlfllilfinrr1ldlr{uf,

riuilrf,udrufldunl:narndfinasionr:6nfiu1oto.rrinvio.rrfior'lvrulunt:'[rlviolrfioatt'ou
aaJ

flTUR:UYI:

' . ' o 4 '---uf,lri'udriufloi'urirundun'l:narnfifir'racionr:auln=gtuYt a :&nunl:f,nu]ufi1'l

dn f, u l t t o.r rinri o.r tfi u r ln olu n r : tJ vi o l rfi u rttiou ai u n iu vr i fll r io n r q o u qi

H o n 1 : fl n a o u dr U a 6or' Chi-sqr"r" ri r fi 1 d'n' o O .02 4 vr u'i r : s dU n t : f; n U t f

n,udur{urf,riuflo'i'uri1uildiln1:narnfifiHasionr:sinfiultto.:fnrio.ttfiur'lvrulunr:hl

ri o I rfi u r rrt o u aE u n iu vr f o ti r I fi rio d r riq ri r rity vr r I a rr'6fi : ; du o. os
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a i - ".-.finrrtdurt'udfiuilofrudrufldunt:nnlnfifinasionr:6'nfru1tduxn!1uYl 5 01XTl:

ro.rrinyioltfi urlyrutunt:tJriolrfi urr6ouaiuniuvri fr'ru ionrtgouqi

H a n r : n n fl o u dr o a 6a' chi-square ri r fi ldn' o o.oo t n u'i r o r 6n fi n r r u du r{u dfiu

ilofiorirunarn',ruu',"dfiHasionr:dnfiulttolrinrio'rtfiorlvrulunrrlildolrfiuettrouai

u niu vr f o ti r I fi riu d r riry d r riq vr r I a 6sr' fi : s dl o' o s

a,u6g ru fi o : ruldsior6oufi n r ludlr{uffiufl o frorirufl du n1: na rndfi Hnsionr:

sinaulwo.rrinrio.rrfiurlnolunr:lrjrioufiurur'oua:'uniuvrf f,.ruirrnrqnuqi

flan1:modgudrodn'n'chi-square rirfild6o o.ooo vrudt :roldsior6oufinrrudrlr(ud

fiuflrfruriruHdrnl:narnfifiunsionr:elofiuloro.rrinrio.rrfiurlvrulunr:'hlviolrfiorrnjou

aE u n iu vr f o ti r.r fi riu ti r riry d r dq vr r'r a 6 n'fi : s du o'o s

auu6g rufi z fi o{il t 1riufi n rruduriu r{riuf, t i'utiluHdu n1: a arnfi fi nasionr:

dnfiulotolrinrioufi urlnolunr:'[rJrio'rrfi ult6ouaiuniuvtf fi'ruinnrtgtuqi

fl an1: mn fl ou daua66' Chi-square ri rfi ldn'o O.OOO uu dt d o {fl o 1riufi n lru dlr{u d

riuihflurirufldunl:nalnfiinasionr:siofiulotorrinrio*fiurlmulunr:lilrio*fiu,tjou

nE u n i u n i o ti r.r fi rio d r riq d r riq vr r'r a 6 a' fi : v 6u o' o s
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AI
5.2 0RU:1U0{A

nonr:finurif,urior ilofrodrur.rarn,r"u'r.dfir.rasionr:dofiuloto.rrinrio'rrfiu')

lnulunr:lilrio.:rfioltaouaiuniuvrf i'luinnrqruq5 {flnurtoofid:runanr:ii'unru

in qrl : ; a.r rifi ,io 1 ffio a u tldau

vr'
s.2.r ?nqu:carridod r rnio6inurilof,udruruaunlrru',rdiiarasionr:frofiulom{

rlnrioqfi urlnslunr:lrlriuodor,touusiun'i'un{fi'luionrqouqi

r)ilofi'grdgafiunr:oioor:nlrrioudurtoldountun?uniffsniornrryouqi

ornnanr:f,nur ilo{'uri?undiln1:erarnfifir.rasionr:d'nfiulttolfnviolrfiurlvrulu

nr:lilrio.rtfiurul'ouaiuniuvrf firufontqouqi rJ:;noudru r rj:st6und'n n'o i'io

j o t A o d a t 4
drtrrUTt dg6tanm:ound ttAsdOURna ,{anl:f,nur nU'ir nr:dOet:fiarasiOnr:sinfrUtt

rorfnrio.rrfioari.rulnqjoqilu:v6'uurn n'o dru6ioa^rriur{ :o.lolutn'o drudoo'rf,nm:ou'nri

Ac-
rrasdouRna fllilnlnu

,iod,nr-,rdodrfiur{ rfludofit{r6.rrinviortfiorldv;nnuuavr{r6.r1diru lildrtro{

nrnluul fiarrur:nfiostitniudofild uiu uri.ra'on'tr{ u'nudl: ?1td1: fiodo,ndlddl,

,flua'sdrfnrioufiuru'ulfiurdruriurrn Iooronrvurirfiofr-rur{ nanr:f;nurofofifionrd''

d o a^ l fi r, r(rfl u d o d rin ri o r rd u r u' u u u r n fi q n 1 u n r : 6'n fi u 1 o tn^ u vt t I ru t ri o I rfi u : fi rfi o u aE

a t e e o -"---rr--4i^:.1
uRruyrr 0{l{?nnrqruqr d1l,r:uflootdnm:ou'nd rriu IYr:frarf ivrq rravo'urnofrfisr

n.,rflnuroiodrw.jr rinris.rrfiuru'urrilniutuotnlvr:fiariurnfiqo t{,dtnr,rlvr:frari

arur:orirlt?rinvio.rrfio:rrlufiooln rfio.r fi tflullilflfouf fiu dlfinrruaonndoltiuuur6n

ro{il:1c anvtafiu (2526)finrirzdl n',rdualrrtlr6ur n^o nr:doa'''dti't'a1'ovgndlorn

{rir|ilft{iulufr-avrr.r16tn Inuhjfinr:nouldnduornrho{iu triu nr:doar:rirudo ivrq

Iyrrrfi'arf r,rrirf,ofilr( nr:oondrf,ruioroumururtuloudlro{ilhifiIonldtldn{n?1r

6nrfiu n.,rdua'rr,,rrdulr'rrorirld:rnrir 6ltuurvdruitLnr:doar:lu60'rfit{rlt'iro
.ir

dludounnn rsu unnalun:ounir qrainuffrn uroflr.rlqnfrtl tfiou:'ruuul uoourhu n1

uaru uavd?unuron ,flua'our'.rfifrnrrrlndfiori'urinrio.:tdu. a',r',rnr{rl#rinriu't'du,t

d'nfiulor6uvnrurrfio:fitrioua:'uniuvrfld d.rfinrruaonndolfruuu16nto'roqdil:cnr
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l.rgulfl:ui (2530) fincirrdl nr:doal:riluqnna 'irulru0'.t nr:n'n nr:dnf,uloIo{qnna
J

n ulnn u u u'o d o r, ra, o n q 6 n : : u o ti r r ln o ti r I r ut{ o o n u I d.r n r r a'o a r : ri lu q n n n o v tfi o t'u

fiufi fi r1nnafi nr:6n natolnr:6o rirhl{nr:dnfrultuanlnq6n: :ultolnu

zl rlofruciaur.rGrilnllna',odfi^auiunr:dofiulosionr:lrjrio.r,drr,douoiuniun{

ffwionragouq'i'

4 qs. . -----js- , saq' t:lilriolrfiurrt'our r nna n r : fi n u rfl t f,o ri ru H du n 1 : n n rnvtil n a n o n 1 : nn du l0 no n'

a:'uniuvrf fr.ruinnrqouqi 6lrl:;noudro + iloi'ouf,n n'o drunfinri'orqi dru:rnt dtu

dolrtrnr:frn,ilrilriru uasdrunr:d{rdiunl:narn Hanr:f;nurvruir :v6'unrrfrnfruloto'r

rinrio.rrfiurriruluqlogiturvfrururn n'o druHdnfiorti :olalu16o dtu:rnr drunr:ri'rrail

n1:naln uacdruso.rmrnr:f,ndruriro nrudtdu aranr:f;nn'tofod arur:oofirllrudrttun

rflu:tuil:ctfiu ld'ri'1fi

t ) druerdnrisrri (Ptoauc0

nrnnr:f,nur6.rilo,fi'orirur.rdrnltnarnfifiHarionr:oinfiulttolrinvioltfiuldru

^asrfrarq{ 
d.rfi z rj:vrdutiou t rn nr:f; nu ro f,fi nyil rinvi oufi orlvrufi nr: sin fi ulnlu nr:

ldyio.rrfiurrriousEuniuvrf oqjlu:sd'urrn ruiodruunrflu:rodo vru'ir rinrioltfiorlvrofi

n r: cin fi u61u : v du u r nfi qo lduri fi e r r r : qrJ l n nrfi o r vr ou n v trirn'l triu llh{ r rJ : s il r n u u

*aclm:ftrri uan.:}flulu'ir rinvio.rrfiurh?nrrudrriqfi'unr:fra'lrirurunrluavnrnlunr:

hJrioufiurrrjouaEuniunf :orarrr lduri n2'ruduo1n,oo#ooilntuluttoou fint:inut

nrruilaonriul#uririnrioufiur rirur{niu:orfirroouavorn ilaonfiutrasfitfioIno fid'r

drurun:ruasnrntfiulyto rriu firJ:sql Antufiton:n fruorut: Autufiwl,iot'i't {l lff;
j

rlrrir aorufiriolrfiurnruluuiresrrt'oufirarnraru rdu unrioltfiurludr.rrfiurir d?ut?a1

ir6n urfinllno uaudorufivio.rrfiurlndr6o.rrrjoufirarnuaru tdu avnrudtut,ririr,,or

! '' !" --'" io o i- -,, -' rirnn#ru,nind' douloncirrld'dr nr:cinfiulodrnnto: riu tirtt:;t rqnu?lu{ 0nfl uu0u

torrinrio.rrfiurlunr:r{rrflnuayrEultu,t'oua:'uniuvrf ,vr: t;rrl'oufianrufiYio'rtfiorfi

rirau6 fiarrr:qrJInnfil#uinr:uririnrio.rrdorn:uniu travuitrat:out6oufinrturflu

[r:uflin' aru ua;fio1nrflfiuiqm;' 6ofiorlraonndolfiunralruif,utoloign: aqartdr

(zs4glfincirro'r floflomt.tnr:srarnfifi6nt'ytosionr:6'nfiuloryiornioliliuorntatol{uiInn
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lu nlqmr liuri druna'nriar d {uiln nfi naru n'u olnlu: s duu r nfi qn ri rudru: tnl dt u

riolyrt,rf,n,f, rudru uavdrudlraiunt:narn {uilnnfi nluff luololu:vduurn

Z) dru:tnr (Price)

ornnr:ilnur6.rfltf,urirufldun1:nalnfifinasionr:d'nfiulttolrinvio'rrfiurdru:rnr

d.rfi + rJ:vr6utiou ornnr:f;nurofodnyjl rinrio.rtfiur'lvrufinr:riofiultlunr:lrJriolrfiur
j .- 4 !--,q- - j-e-.-4 ,' ' --riolrdurlyrufinr:rina^u1n

rfrouaiuniuvti o{lu:rrluurn luo'[lttilntuu:1u1,0 ilu11 unr

lu:s6'rurn lduri finrruruur&eruto{:lnrto.rd:,dn uan.rt#rriu'ir rinrisIrfiurh{
o e e a S, A!- qE..^' f,^--- ) e' e a

o.r'uJfl1flflnu:ralxortf,unlmcuo :o{a{ur ldtrri inrrttflutedrt olrirfruiu:o{ frn1'lu
' 

. a . i q o i -!- -' d -'---a---i- -. o
ll.tulsduto{:lntri1uin1rn1:do{rfru2nluluuit?ilttou tflu a0{ttotu01{tnuul ttacu

n?urilurcfllJto{rrnlorur:lufiuotrt: 6.roronrirr'ld'ir nr:6'ofiuloto.rrinriolrfiurlu

nr:r{rr{nunsrduururrjouaiuniuvrf rfl:rstfiuit:lntr0{d:rdn :rnrfirurflniu:ol ltas

:rnrrirrinlrfin2runrurcau fnilo.rrdu16rfiuuttrioltfiu16ouaEuniuYrf d.:finrru
J e as o J---1.4. ---. j 

' d - a -l-----j-.-
donn do { flu fl a { 1u T f,ufl 0 { o I : inri x driJ.t (25 52) fr n a- t 16= I il q gl n : : u n 1 : m 0 { lll u 2'll o il

rinvioqfiorrl?qI:il riruluqitn'uvrrurvioudurlnuri:ueir firn'outflu{dut6uvrrl t'utou

muraua!il1om:ru Inur6onl#I:.ru:urfluaorufirinu:u uarfirilldrirulunt:rio.rrfiurrionf'r

druru 50I-1,000 qI: 6rfiudrilioru6srriil.limtrnt:yiortfiurfiO'mt'nasiont:dnd^u1our

rio.rrfiurrJ:irilf,'lmoilrnfiqn Inorinvio'rrdurtrrqI:ilovfinrruau1ocirur1nnalunr:

cin fi ulnu rdortduril : ; tvralvr tr

t) drurio.rntl nt: f,n'$trtrjru (place)

01nn1:flnu16.riltflociruHdunr:na1ofifinadonr:sinfiulntolrinriolrfiurdrurio.r
e o , A a^ r 4 - 4- ^.^^i-;-..---' u ' i I €

nrlnr:d'n,ilrrilru dlfi I il:vrdutioo tlnn1:dnulni{IilU'11 ilnmo{tmU? lYlUUnlt

dna-ulolunr:lrJrioufiolfiouaEuniuvrf oqitu:vduiltunarI tuio6rttunrflu:rudo uudt

rinriorrfiur'[nufinr:dnfiu1o1u:cdurrn lduri fiitrousnrduntlt{rttiou fr1Juuufi

lu,rulrdu riraulo frrrou rr.iro uanrl#rfiuir rinrislrfi0rl#nrrudrriqriurdunrltdtttiou

lu n r : tJ r{rrt'nua s rdo unr,r'uu : o { a { u'r lduri fi rJ r uu o n tdu m r l a o ru fi ri o.rrfi u rn t ulu

'r a '! I q u ' ti.rtolrhodouiurr'ldiru 6'rortnrirrld'ir nr:mou nlilrruuuldu l0 sntlu il1{1u llasilfi
u a o Q . J c ,t e 1 i .o -a. -.J d r 

"dnfruloto.rrinriolrfiurlunr:r{rrinrra;rEuusuttoua5uniumi tn:rvl?lu?ltf,uYl1{n1:

RUulnuflvn:nua;uriro firJruuontduvrrufiouaEuniuvri'ldfnrou d.rfintrlaonndo't
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riurra.:ruif,uro1oign: aqauflr (zs6glfildnrir16.r iltfiumrInt:narnfifiO'mf;Iarionr:

dn a' u l t qio rn i o qJ iu o r n r at o r {u i l n n l u n l rvr lr n u'i r dr u H fi n riar d {u i I n n fi R l'l lt rl' i

nolrlu:sdlurnfiqn rirudru:rnr drurio.tvtr.rfrndruriru uasdrud{tdiunl:na1n

fiuilnn fi n r ru fr .r n o1 tlu : v 6u u r n

+) drunr: ri{rd;xnltna tn (Promotion)

a a q e ! ^-^^-j51-.- . q a q e ' '!' Y

ornnr:f,nurfililnf,u.irufldIn1:natnfrilarnriont:ti'ndulotolunmo'ttvtu?n1un1:

riuaiunr:narn 6.rfi s rJ:srdutiog ornnr:;lnrloiodnuir rinrio.ufioalnufinrrdnf,utn

lunr:Ir1vioqfiulriouaiuniuvrf o{1u:vdulrn ruiof ruuntflu:ru{o nu'ir rinviolrfior

'lvrufinr:dera'ulolu:vduurn lduri urn:nr:fnurnrru:Jaonriu uan.rhirfiu'ir rinYio'rtfiur

lflnrrudrrTqriunr:fnurnrrruilaonriulunr:'[rJr{rfi'nrravtduusr,rou, :0{n{u1 f,o:runr:

rirrfiorrirudolvr:rfi'ari finr:ttonto.rtiq fln:runr:firau nr:lint:doIa{mar:rirudo

Eurmofuin uasutfl ufi llrtriruanlunt:r{tfin

6r o r o n ri r r 1 dd r n r : fin a' u 1 o r o r rin ri o l rfi o rlu n t : tdt r[n,, u r d u r ru ttt o u si

uniuvrf ril:rcrfiu'irurtoufiurn:nr:fnurnrrurJaonfiu ttasfinr:f,n:runt:dtrdurdrudo

finr:uontortiq uavfinr:hiriruanlunr:tdrrf,n d.rfinrrlaoondo.rfi'ur'ralruifiuto't

qaf;nudouf,u: (zs4s)findrro'l ilnf,ufifiHadonr:dnfr'ultra'onlduinr:nr:vio'rrdorlu

il:srmalvruornl$uilrilr.r6utvrofrrlnn'o nttudvnrnaurulunt:ra'onlduinr: ttavarrrqfi

lri rin a^u 1 r ra'o n l#u i n r : 6 o r r rr n r r uiu 1 o si o : v u u n r r u rl a o n fiu

s. z.z in qrl:, a dr?od z tnio6i nu ra r t u dufiu d: s nir l{oq o druqaa a ffu iloflu
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