
u u . Gad v v 1v a . .il
rl q qe a r u fl 6 il vr 1{ n 1 t n n 1 n ?1 N n ?'l N 6[ N T{ u 6 n u vl q n n €t il n 1 f il a { tm s 1?l o {

u . i tr aa . a! X u v u €
unmalrfi g1{11 tilg n'ilflnl*1: o14El1UUU{t10rU1Anriln? q{uzAqumqt

tne

avv
u'l{!l'l101yrFrg1 un1n16u1ru

iuii . -. -{..$:.i.:..?1p.1....,...:'

mtn;rfior,. .9.i1.Y.1L.,..kL

.'l'h -

titc .Q1- t
\

E LtIU
Li 

' DJ . Y;jner ,

m efi r u 6ou-u f,rti u i I u u fi { rl a r n r e Fl n u1 A'r il u a-n a n rfi ru a fl 1 ( n t N u r rirufi n
ad,.tluq

6[1n11{1 n156lASllrn.ltVtO{t n4 EJl UACUUtvt{
aaava

nausutvrFtdldnt Nu1?mglagtnf n

rt.Ff.2552



The Relationship of the Marketing Mix Factor and the behavior of Thai Tourists

at Namtokphliu National Park Chanthaburi

By

Mrs.Artitaya kaewtathanawat

A study Report Submitted in Partial Fulfillment of the

Requirements for the Master Degree of Communication Arts

Department of Tourism and Entertainment Communication

FacultY of Communication Arts

KRIRK UNIVERSITY



__ 
tu# $rn1,tu mmns r,t gu fu h's u'Bs u uu.g td u utJ t Bg)

;;---tr

(:gt,u gr,umu'.gu BStut gtlttrtu!sg)
'Ft

(:scu scurlm'gu Bgrursrruru !sg) t

(su uEssut : nluo uro gitpsuuus)

luUronpcu BltsoFstbL.stiiruu so.s)

.gt!tirtUUt,t]n:ruUUnruU ,EP

r6crIrutnKtn -4

gni,truLu.gturt33u

gnungtirStum33u

sni.,tnStuSLum33u

-U9 
r-DJO

lnprlUnp rEgIrBs r ursro uuu ncp!)

snunSruwuSnl^B3 tut@:ullStu N33u ,edP,

(:scu gul, rtu'.9u BGLbLguirtu !sg) 'F,

gni [.3ruStul3s3unts:s[t

zggz'v'l,L nuu0u.eu t{ gngorn

suttnn:unc'gr 1 !Brl.9tu3tueu.grut[ct[tu sn7'r
!rlAru nrnm.9 u iru/1, tltn E^9

tr
s u Du^unxuto ts u gstu $sttlpnncpngrgrlgtire:unBsu uc.3u.e Lul*f i

cfu unuu cltlu cur u tlt tn ut ttrr'Kxnue rrtU : ucu pru gu
;--'--i-i---i .a 

---c- E-' . tse

Br 'IcLBCBUIO!,irUrr.@ncBr rr.srlgtuNccuglir,,tn!;lruilNpNtt,uEguLulrSLUt'LUttlrmnuPBj,,b[ hlet-F.e

$sg

|ulncrucHn LBUstoctlrltn

!olt

sn[n3Lu ,e

' uSulBUtBUtCtnN I

9lr!rttrllt/tl[:ruU



(r)

tro
$ruuurunL!'Jstntturtu

ai
mrNlulog uostr!,:uutulil BsLnltuNum:un l^Ln 000'9 LI,uLpy[Bt3n ttrugur/nBgult ts-- --- - br cs F

nglRtnlnrytBulls!,tu1r guufufug:tul,uupfllnlncPtrugstuR*,:38 rdirlngluLuntuu5 E 9z

-s t s upnlhohu o g sfu nu urngt flulnupnuluLrt BUtl !o!,tuf tpnr't tftu yGLuuH

nuEumnunsirtr[[o*M nu r6e

Wn rlrgirn!, g[ p mu u n ou n m

' gLunc.guubunugnumirmtcun Bl Bt I Bl l ULI,UBl lt'Olitun$glltrUUUUtnutB]l4llntBUOCBUtlt'St/tl ab'--S'---h------p--i--^ oa oE , !- ^' ' ' P

rlrrLu!,3Lur.ui{,lrirNnupB],u,lrLfluusull'e :ux Br lcLBcBrll]s! uFlslt t uuuutllgLB]klrnLBl^o
f^4

uBr lr.sr .grun.s,suubuurruuoulz tglvrui4r1rurl,snilnLBt,tU]srtouutsctut'LuntrmnuPB],[,!t
fePfo=

I

sl l'I u]tr:s1i:lrE[ ugMUUrnULBr.r{nnrBurfi:ufl,uurusu BultrstBt lso!,tufu1}oltcBgt}g! e ' t t ^P ; i " 
t FP { .

s r u nss u g b M n^u.sn$ NI, N t u u I B 
ld t u k t t u t, L l N ir N nuP Bl,ult ! o.31 L st u 

ES 
L u

SBUUIAB

't992'V'j tf,uusLul}

nfil}nl rBg-tF.sL\,rsuirtuBUpF gnmSsLpLfluglSBsLuLQ,

UIUIBULBIALLIIN

gu,irruuuuElruu/!ulnF;unuBl^r]o!lsLusMrsrirsg.gruLEgLlttu B^uLBUtcLltB/3n u/LEgLBLp

rucnstututt tBl4r touurlLn ^4

.shun\,u cttsu tu uu u, tn p--i

uLslnrnrButb :urtuuru.gu Br lLLBr,BBIt'@t,tun]@[cBt 1]ot E---i- -- - PP h P l"

nBgrFQ.E

srurss.suub[n$tn$n],tttuuptltrLut!,.stu]tl ttirmnuPe-\,\,F snrr,Egtpsllclt



jln$rPNt0uElqnruon 90' n!,:ssggirlLufu*,tlrBlt
4t

IrlLBs cUMUrlrrnur[,]!,rnntBUtbnlonpl}o! NB[gUBi l]s! t'ut4x:uil LnuerbUBUtl]s!,ttnP
P ', ; i" , i .

ryununru tnusubosurlst Lnlrunur.erunLr*.ir:cpirrog nL*,stt BlAlcLBUBgllsptultlsltt Bpt
4.

lsyrsLunssugbunp,unpmplttcug tuunt*,utulrt'tt stumuttncPB!,u;t

gnumprsLUurtflryrusn 90' n],:curuglzluufuyurznltlt]LBs uur ut LllgLG]fnnLBUt@
"nn,i4

nl cBurlsrlr3gn[uB!r]0r ]unn:ur LnunutucBur]gt trtt,tLut l:B:g Lnua[UcBult's! tNt/t '-lr---F-'--.-'-'-Uf- f F I F

Lucl$cB ,*runirruurr.sl*n.,rryUnrnLv ,nrunJ.u*tls!,tLNt tunulstunLusu:cpirrog ugu ---'--- ----- -- r ' 7i " r 4
tG

uutLn!,trr.tutntButt,$ottuBUut oLtlullttuitgrngul.gtutttut Lt Bttl tLBt Bl l!@t,tultl'o[t,Butl]oll . p i'-;d h- - -'--,4 h !' P
4t

s u u n.s s u to b u n!,s nlt Np N t c u rt ]tru]r u g m n t ], tr t u tr.s t u t' t ut N ir m n u P B^r, t, !i

n*6umrur (gtr'e = BuBrLy) (uonouo.r6) urur4sruNsurlp.Etuntu:un (€9'0 = BuclLlr) (eceld)

BrlrnLUUI,r.rnouOnr! (rg'e = BuotLlr) (acu6) tut.snt1, ung,ltnt'ulu, (ZSle = Buolt!r)

n (rcnpor6l J,LruIruumnry plryl NruunLFnl,:cn1fl:gupntculttcBUtllB! uft!,ru nt*,Bt.s

nglrru.err,UoEr (lS'e = Buslr!r) $LuunrFn*,:cnlponccututtlBuslLytt t,gi,tu!,LfELB$lrlll

n r B r U l o I r, r u t!,.e L U ] t uul ir m n u P B], u p n^u c e gt fu ], t u m t t u lttt B 
Sl ] o ! ult

cgnu u, Ll1 ou t g lvtu t Lrg tE$rntnuucagr soytt ITNBE
ai:-4

rBt rlo! ult uBt ltor lulrlr:u1l nulLgult,sLurogltqfunlntPLB$l]o]tultuBplnlnln^uu - Fl --'.-f'---.--.-t- 
f P 4 - 4' h' e '

BU tBU$$otltNUrtuUl:B:3 r,!,ntp.rt nBugBrrltututuuLnEL[l.iinn'-nabcnr,tlt'oLtLiif''-ilnulsLUnt F 7 ', r -; ;- .

plp:nnLi nosln_urNr.rurn$ BUr,/l,ts -gtuln!,nBlRrKlnUPUBEl]o! tNuttucl]cp t'surqEunEl

Lttou UBt lt or t1srunl lguntnLg nBNu1,r/cBt lt gutouluguuutnptslnlntBl,tUuB! t]BUttN

s r u nLU ! i, :.s f t it l4! I op r,t 
E u fu m o ul u u u h B 

E 
u L u L N rJ u u u tlt L

u ft og ngylc L u n^u c B ul U B t l t @ ! .s t u m sc u ro b r,t g fl: r,tln c p n r,tlc t Bt,B l l l s !^ uf

GI



,sn$BPNLcUE!'r1

n$uon 90' n^tr:t[t4gir]trfu^utPBIIS]t!'ls cuuuuLnu,L[tKrnLBuf]nluBr rr.o! mB$ucBl^rr.o!
tr== o ^P ' n ^ 

.

!unll:un LnLBl/tucBulr.olittftp]gununLu cuMuurngLBr.r4ilnLBurUcnwrlul,tunur]rr.U:gFiruI,
444t

ttlLBUtilt ol[0Btitlt out]ul4xufroltrtgiJl gLUnLU]Lr cBr lt otaun]ollogr rt ot^gLUNgguubi,t
. r 4 -4h n - i -,---- r i e

[-U,S nlt ltP lt L t U 
E t, t U t4 t t U lt g irl l. P 3 t U n tU U t U t!, 3 L U t t t tt i, t, n C U B-b UF

9n$mPNrr,uN!'rl

nnuon 90' n*r:sl lJgirt tl/tfiJ^uLirBrN]rBs r,uMuuLntdr[r.nrlnLBubntcBpir.o!^trBEgr,Bt^rr.o!/t
4t44aa.

$9ltx:un LntBuuuBl^lt s! tNp]gununLu cu[ruurngrB]KnnrBBbcnr,trr.ol,ruNS.u]tr;sFiruJ,
444t

tntBt,ti]r.BttcBt l]gr ]u]tnuftsltrutol.gLunLU]LUr Butr,LtrLBr l]oriun]orcgr rr.@r gLumgguubM
F 4 ^4h 4 h F f I e

n_u.ltnltNPmrcuN Btltttturr^t,gtulLutt osntuutut!,r.u gtumirrrnupBt!,!t

(r)



(r)

l99Z'V'.I

ugulBuLBl utltll

TUUnCtUtUI tBtdtttg -4E

El ru rtsngluu.suuD nmu gnurutu]s[]ss uun uLunldlr osmu[rsunl ;['-:''-f-'--'--r,i'f".-'r' -"-E--- ' E 4PPF

rrBr,rdrou,glLunnftugnMnG,Lirn unsp nEUu,B]ununp!,ltspurtupDnUItL nuugNtt uf ullNtBtBn
E'.-XXL-;'-f;'- --;. --.-u---4-b-"'r '^ '-b--.-'-'-4; a >i ^4.

rLcu :ntnrtcu tttlEnuouryuUp noury,rsno lnuuu;r1p1p nuytuhruU:cr,tp!:un FttuLo

3 u pnru U eptru Ugrln o n onunu g! SnIIugn rgs tu u L ux,lp Lugtrnl:c pru U :un u gru [r

EltPBnEl

0NNrsnruutrl [cpuutlttrutB]nxntsublsrr,turnt!,1:ull mLunouflmnoro!ruunorer -i.;'-.-;--.-..----bf =4- --- 
i- . P 4 4

ploou roposupnFl Mtut,ld rtltla,lu: un n-uBtX,t NUscupfingrup

BunrBcBBot, u,l |ptultlpnrauhu;ultg p.e.suultiqrrr.u-nrBUtcLnm:utt uunliant uEyrucnp
F I o' n ,

L11m ]nrrunrsB-urBr r,rktrt uEUrB!,LBuruu4NUru Lnogr4supouhlguhngntlrrutrnoltoll -a --- . - - f F '

u.el tullt0u nu3,s ltn\,tRuE3t"u ltgul ]P: ulnt]t utStu

nluLusytlplu3sr Mlts0grusnpunrcLnm:ull EU:ul'], fugu5,'um ruir:sunsrrtsuoll

nuufturlenJuuu --a. l- - .

ngu[r.^u L UnEt S 
ru_t ns L !t t Hn cI U floc unlnu u h: un pn ru U optru U ru U :g u nsrnu u glt

t N@rlul EBt tttt414Nl tt LUUrI]su I
BlEIr pn E pJu3 ru nu:.s Fnuu su !t ! n u cu u r gutu:s Fgr U:s ppnu ptu h u gul B-utBl gr nn g rrrn,

u[ln:ruu ]utlnrr:uxcBUur.gt,tgrusnrstust .gtuLBtutLlrn] B.gtutruuruU:cungrnu.sugr ----s----- --'.-;'-- F . r F E e

Erruu0I ru glsB*pongrruir:r unorrrrsuor:unuruiu muuunp.EntuugitlpE} n:shnu
.,|

BSEn,BElu.liilnurrunnlrunpllErr!,lr]pnn u]rBonBrgnr [3LuLt^3tunl uyruupp:nnBnulsF ---a'-'->'--D-' -- -- -E -o a t' ? ^ o' E'
t

Lsupso,luunsplr1rnr,csrJ LsugFrulrlrucl:uxbl]sx Brut sll:ut,npturuEup jlnun.stu

rflugnlJiBgLtLg:uxgLuNSgu gnM[tBl uSLult3gunLs:3[t jlnuELBugsLUN.s.eu LtrtLlt - 4 .,p, , - - tult3gunLs:3[tgnuELBuEgLuN.g3uLBELlttULnnLn

j t4 rr uar uu E t ru U U nru U u t t, t. 
E l L P o u ru ! u x u c u n cy y gu c h rt U u, gl t u n nltsg n t*n.s L i,

9rutsltNssuEug



fi1ruru

1.3 {nqrlrvmri'lunrri{u ..............5

t.s rjxlstrifinrn'irq;1diu............ ........6

- c v -dd V1.6 uu1rn1flnilnrnulflo{ ...............7

,rd z rrr*nrrudrfiuria{ nrouuurhn ua;nurfi rrunrri{rr..o . ..... .... ..8

2.1 uurAnunvvrquflrfiurriuflq{rrdcuilfiNvr1{nlrnnro (4'Ps)........................9

2.t uurfinunvmquS'rfiurfi'unqfinmrntviorrfisl................. .......21

2.3 uurhnunvmqufln{urlrvmmntdrnrl.............. ..............36
, i - a , -Z .l2.4 n1r?lo{t7lg1r{itut26[aiqmg'luuu{x1nu1nniln1 ...... ....37

2.0 nrouuur6orlunTri{u.. ...............03

2.T n1r1fi9runrfifu......... ...........64

(5)



(6)

mrfru (ria)

3.1 nrrilxr2narn unyn'irirnrr;rf{0Xn.... ..................6g

s.s i6nrril'rrduornrlrulruilnnrri{rJ............... ...... ...70

unfi a aranrrimeryr,ftorn
! 71

noufi 1 ,.rnnlramflvriiounrfrlilsolfnrio.lrfisctrclyle .................72!
j _v t

noufi 2 alnnrritnrrvr,fflq{udrurunrmr{nlrnnlaro{oytrJluur,r'.rgrfiritnnnir

. 
, ..... .....74

dqea,d

noufr 3 runnti mm;r,fi^rqfi nmu nrrvio.rrfr fl rro.rrinviol rfi srtrrlmuluqmulu
9Vrurisrfirirnnn6r.......... .......80

;
noufi c atanrrimrr;r,inrrtdur{uf,rvra,jr{flq{gdrualdlmrlnlrnnloro.loytulu

t
vv

ur,i.rtrfirirornn6rri'urrqfinmunrrvio{rdurro{fnvio{rdscmdvra............ag
I

,aean1u,.tnanru.m................ ...................93
In1ufln'I..... ...................92

druriolvrrlnt{a,irurj1u............... ...................101

drunrrs{{r6?rn1rnn1a.. .................1 10

uvrfi s nqrJrunnrfi{rJ ofiilmsanua;torauouur.......... ...........119

5.1 uqflJrJanti{rr ...1 19

s.z ofirJmuannrri{rr... ..123

5.3 fornuouuyqlnnlrfinuTluni.rd. .... .................131

5.a {ornuauu;lunrrfinurai.rsiohj ......134





(e)

98"""""""""""""'tgr ul4tllgtBslrlltnusuUosullsl/tLni lguncnLun_ULBUIcBr llslr 44aiat

cuumccugbun^u JArugugrlnLx,rrrunsrulrrrtumncpB],r,!r]rp]u.s.gn]rttpnLrJu]uux o t', p]rsr!,

,t)"' 
' '' ' ' 'UUl Ut!,Ln!,t[,]KnnLBlIbCgUt f cE . F

44
rlBUtStu

rcsuubunu JArugugrrnLUUtutisLut ulnumncpB!,uglrfJr4:.sjrrurllpnrcur.uHr 6', S]rsLU

08""'cgMulrLllgLB|lrtllnuaubrsrcBpllsr lunnuftopngplsLut-r^ucBUlcBUilDsr,uru
44

nscuulrun^u ]aruyugmnLUULut 3rulu lturrnrpB-utFr.rpr1,:3,sn]rmpnLcu]uirn g't p]rsLrrt

Br lcrLr,Bgrr.guurli.@nunBlr.orlsLuttssuubuuftsp:uBsg:uilncnLu]rrEil /'t [r.r.srro

gl""' """tui,rur4rnurrrll4nnugubsgruuulrrctu
44

IrSinlpS,LunLU uruL,sLUr.ruNirNnulrnpu,p nugcrorltnm$Bt-r,lnu], Bgtrlry]ut il g't l r.L.su!,

LL "' " 't ulvtulJLiilltLEt nnntBuulgrBunnuuuu, o- 44

gLut'Lt t'@EnLt, trLur4gtust[nirmnupB^utF nuflsuumrnr]Bruncp BuGrru]irur g', p]L.gu,

9Luul,tuuLnutglnnnuBub I OE r

vt

!o[ tuL.gntq ULut!,Stut tl,tNirmntPB^!,u,p nugsrouBnnl]Bnlncp Buulrlr]trint V'V rl]L3rut
a.

92"" " """' " """"ruuuu,ulurglnnnuet,tblor E OE 
' 44

gtB!rutntBuUssruuuu3tulLt,trtumncpB],uF nuf,suurnnr]Bnrnup ButrrL!r]rrirn z'? Sr.Lsu4

' trn r,u r.Brirull Ionplcgu ft cp:u BBi: unnonrut.r, inl I' t t |LGu,
il

u"ru uu urrn L*t tr Lu l43 Lu t' tumumncPn^t up nuts ro r Nnm l Bntnup BuEI Llrlu Un 0', r lL3rut

UUUUULN
44

zt""'
69""' """"uB5tlslirulrggu E'z pr.LsLt

92"" "' "'nulllutubrugvgn Z'Z S]rsLrlt

t2"""' """'cBLur.ouunBLmktflunpu:unurn*p L'z E]rs]ru

tnn4

susuun Jrsuu

r lLSutt



(e)

61i1i.Un1fl.r(sio)

,t111ilvt
t

uu1

i v v - . { v t v a v .u
Et1r1{fi 4.11 rmn{ncudur{ufrvudr{tlq{edruaflrmtnlrna'rnrilur.rdnfruri n'uyrqfinru

, j i - )qro i , o '
n1r?io{rfru1rilrJcriuurufl1uuvfr t{rdumrurma{rvluroylBluuu{x1Ai10rnrir6?....88.t

; e e . t , a e -e
n111{yr- 4.14 u6n.ramudrr[uf,xu'jrlrlq{rJdruararvrrrnlrnnlodluqrhorrirudriur^rqfinmrnrr

. i ; - i . i . -! 3
vio.ltvlulttiutnutJgvr?alyllJ'lyloiil,vtulovluluuuit{1nu1nnildl............ .... ........89

.j
,t111{fi 4.15 u6n{nrudrrfludxu.irrr'lc{rJdouruaumrrnlraalndluru6orrYrurd ri'u

tvv

ilqAn?riln1rvia.rrfisrrfiflrrYunrrfindr.r6uluqnsruuilltrfirirornnir................9o

,.r.od 4.10 rmn.rnmudur{uf,rvu.jr{flq{rJdruarsuimr{n1rCIa1ad'luar6orrYrud riuuq6nmrnrr
,ji,jio'eyto{rytulrna?nuuun{vroirr?lulvruutJvio.rrfiuctuoilgruuil{tr6rirnn......................91

t
;

n1r1{fi 4.17 wta{nmldur{uf,r;u'ir.rtlq{EJr{ruaraurrnl?na1nfr1ulln1 riunqfinrunrr
' i ; e y.ru t j , -!' 

t
vio.rrfisrfiucrTunrrldiu{oXnuuri.rrio{rfisrno{qmaruuilstrfirirnnn6r............g2

,.r'',od 4.1B ufin{nmrdr.rr{udrvu'jr.rflc{ur{ruanunrrnlrnalnrilurlnl fiunqfinmunrr
.jj..et

vio.rrfrurfiurriu{orqrJrvn.rrifirrriorrfiurqvruruuri.rmfirirnnn6l...................,.93

vv. d d e . d . d . ac
nlryio{rfrrJrrfrgrfiudc{trarfrlrvioltfrutqyls1uul,i.trlAil1nnildc......................86

,.r.od 4.12 us{n{Arrufrr.rr{udrvu'irrflq{udrunnrvnlntnnrnfiruar6ofrud fr'uuqEnrru

nlryto.ll

omtfi 4.13 u6n.!nrudr.rr{udrvu'itflc{EJt(curuaumtntnnrndrur^rhorfrud rl'urrqfinmr



(10)

6t1rri.Un1r1.r(do)

n1?1{vr
v

uu1

Ftlm{fi 4.19 ttfln{rnmldtriuf,rvu.irrflq{rJeiruanrmrlntnnrnrirutlnl riur^rqfinmunrr
, j j u o !,; , :: ' 

' -B :
vio{rfrurmutTu'irurunflfrtrvio.ttvtEltqms1uttliitt16u1trnil6r...... ........94

ortrlfi 4.20 nnn{norufrur{udryu.ir.rflc{EJdruruaumrrn1rnn1ofi1ut1a1 fr'uvrqfinmunrr
, i i ; . i , -t iyio{rfrflrrfrsrTurirltrnrfrurvialtvturqmuruuilltrdrlrnnttd':....... .........95

orttfi 4. 2 1 ttda{nrT u frir{ufryu.ir.rfl c{uz{runaumrlnrrot arodrurlnl fi'ur^r qfi nmu nr r
.A

. j j j , acylo{rvlu2rnurri'ufrdtrrhumrwrvio.trfrsrqruruuriwrdrirorn.. .. ..... .. .... ....... ...96
tt

ormtfi 4.22 urtn{nmlfiur{udxra'jr.rflc{es{ruanNil'lln1tna1nd1ur1n1 riuuqEnmunrr

'ji-r1uu=d1.ilrhurnr*rvl jfirlrmnrndr.......gz
yio.ttfr grtfi u'lRuu1ufl 'll,tutvl txMluvt'lillJlvloillYlg2qmu'luttu{x1l

orrmlfi 4.23 lrfla{nml{lr{uf,rvu.ir.rflq{udruardlvn.rnrrnnrndrurlnl riur^rqfinmrlnrr

vio.rrfisrrfiutrYutvuvttarfiurvio.rrfiflrqmsruuil.rtrfirlrornr^rdr..... ........98
t

n1 11 {fi 4. 24 rrd n { ar u dx r{udr ;u.j r r fl c{u dru H s{ uvr r { n 1 tn a 1 n d1ut1 n 1 d'urT qfi n mu n r r
, j i t, a q r -,.-3--- i.vio{rfrurrfrsrrTunrrrfndrlduluqmuruuilltrdilrnnnnr. ............99

,.',r.od 4.25 uda{nmudur{ufxu.jrrrJc{urirurunumrrntrotarndrurln'l riur^rqfinmunrr

. j j ,,-r---<e-- ' ' '
yrolryru,r[nu?nuttun{mo{ryru??rurJlJrio.rrfigr'luqmeruu}i{trfirirornn6r.........1oo

t

,.r.od 4.26 n6n{nmufrur{udr;u.ir{flq{udruatauvnrnrrotnrndrudourlnt{oyiruriT U

riun q fi nmr ntvio{ rduc rfi fl r fiu nrrldiuto4auuri.:vio.r rfi urtolqvr ururniltrfi
vv
rirornyrdr... ............101

,,,r,',od 4.27 unn{nctr{ur{udxu'ir.rtlc{ur{ruas{xmrrntotarordruriaurlnrr{or{rurirs

fi'ur^r q fi nml ntrio.rtdur rfi ac riu{or qrJr;n.: dfi u rvio.r rfi ucqvreruuil{tr fi ti', rnnhr

,.r..rd 4.28 unarnmtdlr{uf,rvu.ir.rilq{tJdluilarm1{nlrnaradrurio.tvtr.rnt{a{rudrs
gtrtV

rTun qfi nmr.r n rrrio.r rfi fl c rfi ao fi'u{ruruni.rfi trrior rfi urqvraruuriltrErir ot nt,'tGr

102



(11)

(1rriruEr1i1.r(do)

Elltl,ilYl
v

uu1

,.r.od 4.29 u6n{raoufrir{ufryu"irlflq{clr(rur.raumrlnrroraradruriourrnrr{or {rurirs
ea.iajytii.-

fl ufl q n nrrx n lrvr0itwluo lnuo nu{1{ tl 41fl illvloil tvl ulqm gluttu{x1 0l

uo !.[rnnndc... ............104

n111{d 4.30 ufln{nrrufrur{ufr;u'ir.rflq{ur{ruarauvnrnlrnnlndluriorvrrlnrr{rr irurirs

riurnrqfinmuntvio{rdsrrfiurfi'urjdruGumrrurviuodu.qrurunri.rtrfirl.rnndr...........105

n1n!fi 4.31 u(n{norudur{udrvu'ir{flq{ueiruaraurrnlranlodluriowtnm{n'iruriru

fi'ur^rqfinrunrrriorrderrdsrfr'uerunruuvfil{rfiuvrturviorrfiucqvruruurirtrfi
!:urnnudc... ..........100

;-e-.aetvtvct
n1m{fi 4.32 ttfln{nrudur[udxu'ir{{lq{ur{ruaraumrrnmorarndrudowrrnt{ordruuru

rYuvrqfi nmlnmvio{rdec rder fi'u r;fl ;rrnrdurvio.,duruno.uuriwrfi rlrsr nvrdr

. .... .....107

ortrlfi 4.33 rrfio{nru{ur{udxu'itflq{uairuaraumrlnrrmnrndrudorvnrnm{n'irudru

fi'unqfinmr.rnmrio{rdacrfisrfi'unrrfindr.rduluqrruru$rl'rtrfit1'lrnnAr.........108

nrmlfi 4.34 u6n{nmu{rr{u6r;u.ir.rflq{rJr{ruc.rautnrrnnradrudo.rmrrnrr{a4ruriru
e-,i;
fiur^rqfinmlntyio.rrfiarrilsrTuuu6i.rvio{rfiaofifisrvio{rfierluqvruruuri.rtrF
viaaurnnn6r... ......109

,.r..rd 4.3s urtn{nmldlr{udrvu.ir{flq{uricuaaumtnlroralafilunlr6i.!tnixnltnolo
. j i r l.uu v i , a

Ruflqnnrrrnlrvroilrllflztnflznunlttnruflo{attun{mo{rvlglto{qvlulultu{x101
It

u1nnfln')

ortrlfi 4.36 us{n{amr.rdur{uf,rvu.ir.rflc{ur{ruaauntnrrorarafirunrrai.rtair.rnl?na1n

Ruilqnn?ril
ttV

rela
toit rvtul0vluluuu{t''r 0lu1 n nvln')

!

111



(12t

d,lrriqor,lrl{(io)

or111{tfi 4.37 urla.lnmr drr{uf,rvu'ir{flc{udru16uvrrrnrrornrndruntr{rrn3u nlrnalo

,t1t1{vl I
uu1

. i i y e "-; , i . -3 :nuflqnnttlJnlriloiltvlg'ltnu2nuelulunt{vllJlvlo{rylulquEJltJ[u{{1au1f,nnn?

.....1',t2

ntrlfi 4.38 uaa{ncrrdlr{udrvu'ir.:rllc{rJr{ruarnumrrnrrornrodruntc{{raiunlrnnlo
v q .j d y I i , i . -B g
nuy{nnnrrilnltYlo{t7lu?tnfl,lnux?iil,2n1mil1yto{rytg?oytuluuuirtlnulnnflal| - -r'- ____

:........ ....... ............113
;ottrlfi 4. 39 udo{nml dur{uf,r;u'ir.rt]q{ur{tuarnurlnrrorntndrunrrs{lraix nlrnnln

rvt, 4 -1 y y. e . d . qa anul{qnnrtxn'lrytoitrytuzrnfl?nu{r?Nrrluytl{}J'lyto{rylutqmfl1unl,t{tlDlurnnudt

............'t't4

,.r.od 4.40 udn{norudur{udrvu'ir.rflq{ueiruarauurrnrrornrordrunrrailraitnlrnnlo
..j.j-

rluvr0dnmunltvroittvruztng?nuulunruu;vr''Hr6umrruryio.rrfiHroflflruur,,iltr6l-t
vv
Oau'lnnfla?.. .. ...1 1 5

j
otrrlfi 4.41 ttfin.!nmudur{udrvu'ir.rflc{uairuruaryrrrnrrmarordruntr{lrailnlrnoln

----,--r'-.- 4--g. - .j j , o! j
nunqnnrtilnltvloillvlu?tnfl2nurJuYr'la1mil1yl0i[ilu1qnflluttultrqrurnnytdt

......... ...........116
dottrlfi 4.42 r6a{aru{ur{uf,a;u'ir{flq{sdruaat.ryrtnrrnaradrunrrdlrs{3un1rnn1a

rTunq6nmuntrio.rrdflorfiErlri'untfindrlfiutuqvruru$i1m6t1.rnn6.... .......111

,.r.od 4.43 ttna{nrT u{ufudr;u'ir.rr]q{ut{tuaraumtntrorarordrunrrdlraiunlrnnlo
.11

rTurrqfinmuntvio.rrfiuotiluriluuu6irvio.rrfisofififluvio.trfisrluqvruruuri.rtrfi
vv

ulnnflnrl 118



6lltuaun,lyr

n1ilfi 1 unn{dzuirniln1rnn1o

nrnfi 2 uaalriolvrr.:nrr{o{ruriru'[uqrfi n nT rvio.rriiur

v
uu1

.....14

.....16

nrnfi 3 uan{nnqmdfirnrrornrn ............ ...........24

nt^rfi 4 u6n{n11u,irrflu norufiornt un;n1r1{'[q............. ............30

nryrfi s n1rucn?1rdarnrrnrtrJduuuilnrnT rvioufis,r.......... .................39
dda-

n1ilvl6 ruunTqanlrnlrvloilrvlglt{{ut1A........ .....................41
tV

nrrnrfi z uarufiuanrrfrumtunvfid'.rrrud.rvio{rfiurto.!{{uia{uvru3. ........53

ntrfi 8 ur"rufiunn+dumrruavfioi.ruudwioo,fi'sct,oourolrnrlo-Arl'lrnnd..............56i

nrvrfi 9 nrou uur 6 otunrri{u rio.r flq{urhur{dlJ vr l.i ntor nr nfi fi oioyr n6 nmr nr rt
,v

yio { rfi u r t o.rrin vi o.r rfi e r t r rln fl n r ni fi n ur, o m s r u m,,i { t r fi rir n n vr d r {.r u{rr {uvr uit!

...........63

(13)



nploltlF[rl*,lBr3Bru:su:uil nLslusuBr,FcpnEtlFqlt 0El:ull lrt pmrFlur l:3[r]rprJUnLt
4

, uu :sF r.o B:nu$[n psu un n
4

ttttGrto!,uunEggrlur,t 0rgz Eomrugtncurubugpnryrnlr:ux rBn&uBr:sl-t]oBcBEr]@r . 4 ^4b c ----rp F, -- 4 
---F- --'--l---'--'-F'--i-

sturtgirtt poslBLnBlnnNllltcsrunr.u ur^r:s[rr.orfuSruuuug8ssuuruungl:buBr l]o!r,sLU

rplu4rBpggBrrl E 0r r!,ununrmuBrrlsr suungfl:SluuNrcuptrrgl*,lBrllutu:slr

QvgZ' Br lU r^r:s frlltrcBnt loptcuu) n gsp

$L!-Jogl.mBguclrlu:un mulp ugf,ncursgrnlM, ur r:s[r]o[sru]B],nrrrounrrnusrnrt, . 4h 4 - ^ s i 
4

cBUtlt gutstultssutttirtr,Unl sr*teumntfnBBUIn]B nurumLUnBUrB L suunnnnScnrrn]el/t
tr , arV np .F2 -. F . I i

sLUsLut 
^u:unLtrr&,r4.grunlnsgunBrg,puh:sFrm Quaudote^eo otqeurelsns) nEIFS

tnrur stulsrLgLUu^ult:ullirtrcnlltntnlnouulmgruulcg L ruuur,tr:.g[tBrrl rmnr!.rEfl.gsuut/

t tputt,FlluFnnBg[tl:\,t!,rtlrltnrn nlUugruhuuSsolucnr rr-sr sruns.su]ruiruU

Fln g$ g rlurcug fi: gr,t grlu uu r,s F rn Mr,^
4t

ftltBr lloyLsLuutb,!,lBtstn:un roUpuumgrlLsrloBUr r:s[rnlcBr^rr.o! rnr4,r cBr rr.o! uf
tr

Itltruluoi l utusl ir:s[tE]t!-Ja,ylcBr l]s! ufitonsru]o],Nucrr]sn!r]o],u3LNLlrpcBUur.B!

s r u Nss u r4ruro Ungr nu uu cBr r t s! sruplmEul t p: un rnruuutn u m r cufpslr Dg

ngN.cSUbUUtUEl tK:L,ULBllt!'0GULUfn[rnUrCUUOpULUurlt]t[3BIt[,Bl:.gFnEr]FCBU$r.O!A F e 4h p EF €----r- ---a--t-'- -J -l--lri-a-- 
,

sruuLun!!,1:ur,Br lr-ot r lrrgr ru[u:urrueup3ru]rtlruruirpuuu,uon upuony:suh -4h p , f s --9-- - - -i - 
4

ppplnucnLr,:susru:uxnr!!rf pBcpsrunErng Lrupsuugn:uxr!,nuu,uH.euun[l]usuu

uu'lnl nrr:3uBL[uut l:3nnl BrucBr r]orir.gtuncP rt,.gtuu[rur[,.9ruutr,tm]onrnEpuu0:3[t e4a 4 . D | 5 F . J 4 ,

t.srnu:sr$suuutruuLsru:uruirBWxBc[,trt Brirlur,u:g[tpupruur:cpr.rpr.gurnNngrulBtg

rnusLnrirui l:gF,r.rclr:s0Br rls! gLu:L.si^rpc$ rrurnonlnruunfl:yuunLcrJur :L,Nlrlcnn
444

Sryrryrug rrnnrpnltBrulr:uEtrnr:cppuprylBurncnUus@ursru:r.eur ur r:s[u.o[Nu]p
4.

:unuuEa.sultnm!,lt.gtuopfuguur,turtt,t,nmt,t,n.gsunuuuUngt (ursunol) tBt^t]s!Astu

unflrgrcrflnr rpnLcurun Lnnlrtntcu ]' l.

Lnt^n o

T UTIAB
P



acu i5ura6{ilgturuad'nd-uuluuru rfroraSunrrvio.:rfiucro.:ilrvryrn lagfinrrcr.rnnqvrd
-4^^^ 9- --- a,' -- . i v -. 6 t' 

t

rrronrvqunalnnlrilo{trfr ucaaitriarrordrfl ntrruxdsir.: 1 laaGunrn

"Visit Thailand Year" "Thailand The Gateway to Indochina" "Amazing Thailand" "Unseen

Thailand" uav "Thailand Unforgettable"

1ufl zsag ilrvtvrfllvratdrm.:ridr "Thaitand Grand tnvitation" rnm;rfluitullr
J i c i- ^ - - - q v .vx{nntuo{ luzlrn'ldvtflt;urmnurdnur;r{roqjrf,rrxneolfi}mrnlrifinru 60 il finm{a

{lu106ilono{otl1{n'JUo'',, uardoluqi InafinrJr1no16'unnJclnunroilryrmRldrn6q
:

raad
rurierultrutt11{frE finttarflrrrd,r4ltnid'uritJr;r{ulqrurirdtrJr{rlan riurflunl
rJrvtrdrr{u6nT ryioIrfiucso{tmsldrfluotir.rd nrnfguraldhinrruau1qr{.:raiunrr

a,
. ca a , a hrd .-y_.-.- j ll,q u _vloiltYlu2tuuoulilillnc{ lrt1lnlrutt-quarur{zuurnrryiolrfrEJrtftu[r.rur{ruurmru{ne unJ'tJ!

'.drnrrrrirtrfi d'lrroiorilfi a (vr.n. 2520-2s24) rfluoiutrrcuri'o1tirri.u.rrufirfiuc{olrqiu

n t ;vr tl it n 1 rvio I tfi s r ua vfi rI r fi r u un q vr o a r a n in r rri o olr', c (yt . A. 2s 4t -25s 1) In EJ fi

rJr;rfiuqnoars{nidruntvio.rrfiurfidr6'rpda nrerfirdna2lxs{1x1rn1unr1rd.r{'udrun,
--.- I aYlo{lYlg2ttnJn'ltv{r}lurtvuuuinrr{nnrtuuuurrulnlr (orr*rnn dqqvfiri'nfinrI,
2550: a)

druiuilrvrvralvra nrvunnrrviuordururrfl.rdulfir{rurfiuyrurvrluon6lunrrlnlt
. i "- ,.vio.ltvtard'{uriilarailnrrruriau Inunrrd{raSuua;fiolurnrryioo,durrBlfirra

( Ecotourism) lurJ rv rvr a nr r uu ei rviuo,dorn',o o mrr r fi In a rol^r r ;ad r rErludufi oufnf
d 3 1" ^, v

u3ofiufi{rntaliltvmnoiluruwi.rtrfi r{rfi nrloyrs'ruur,i.rrrfi dn{rJr un;r{u{fir fui
ou,i..
nlilunnrounrfl'tolurnrrvio{tfrucluqmuruuri.:trfi tnsrfiuolriilrynouudn 3 ilrynrr
ttv J[nun qunln (Quality) ncrllriotfro.:torilinsrDt (Continunity) Bnynclr6raono{n1,
fioIur (Balance) tfluuurmrllunrrrirriurru rdorflun,rrshrnsrJtfirfianrrrfzuurnrr
--,^--:l- - e o "t y -jvio{tfrtrotilqrfrtmlr[lntoqinrffilucndar truyGurffufirfluuuvrrlricsfiir{irtrirfinli
.:^{-.^-r- Ja s r itna'[uodrlt]lEu Ioutofll;nrrvioltfiscri.rnmrsrfifinluQylulugd.rrrfi ldrrinqvraru
rrri.mtfi, 25a6:2)

9t

ri'.rriunrrvio{tfiucud{:Jrvtvrnlvru6.:ldfiuteursrfi'ontd.:rairntrio{rfiur Iaa
-9^-- r J -^--.^-.J--e. tvulto'luu2nRrroit "nlryio{rrfiucrtlBrrR,' l,rl,{rrluauunyrirltfluuluursrfior{nrurnrr
vio.r rfi fl rlma #iruiil u. A.zs42quldiuncurfi urouqr n n ru:igruni rfi oiufi 2 Ea1 nil
2saq l:ff,l5Y nratfluuarurJfirifintrvd'utrfi qrurirnrrusuto.rmirrslnrillir6srtrfiro.r



LsuprtssunuuuU

npLnrnmrmrpllguru!,sru pnluhrouurosrunr!,nl@.nrng)orutut!,.etut'Lrn[lLir.eLU

nlugnnptuqgnfuoru-utttrg.stungt (uoueluaug Jaurolsn3 pue aqcrp) rtpu:uuutuuuh

:ur,torsir:unuqgnf yrrflr^uuunucuppmnplg n1rrrr!,ututltsuut uu;lr,thuunnnpSonr upuU

0plUr9l@UrLsuroopglcuu:urru[zEpE-9ruErrrgnErnrulrstuBt I (uotleluauo sales pue
-;-;-a -i . ?4t fPf 4 E '

uorlcnpord) BLBstu:utltogusuunlfi-tgtUmLcuftstungluUcnxnBuFlniFutop t*,1:3i sg

upu&upog (uorleluer.rg rcuro1sn3) nrurBr!,u&pnfuyuumrcuxrl.stuttlugcnxuur ogFun

rruul"utotvu LrupsuugUtnloplgBurfrognugrf uurtsupoplLltntt4u Lsupgulnlrnl p,orp,
----- -r Fe o *._ o =

L r /^t, - :- ! -
t,uBuhltistt:3unu,!uL!,uulrgLUnnl nltnunl Bc[,lit]EltStuqEnrtl:ult nEUtN9'l tVnUugL -=--'--l-a-'---' --- --;--'--------b--'-'-d4-b.- --f -F - - -p. rD F 4 h 4

u s u n u ugriu [, g or r u ng,p ns u-u ]ss rlr r Br rns u u n ( ng g u n u u ro U gg$ps u u sp n s o pnln uro ul ) '4b o = , o P 'I

(uor1cnpo.r6 sseyl) ngucmoulrulrgLuuuttLt ucnxm 8e6t 'wu l}lcF,nl (z '0gOt 'uoslt-roy1)

,.urur!,sruunNm1po:u,suu!'tlgnt! stntslu,nlipcuusgu-tIrt1nuptup,, tpglctpu Lupruu

Nnu g,lLnBulnsurtLnsuu suuuuhstUt l,stUt oltlognlnltr:u,pnlncpg,lunLrolsuuUgoskt
t

StUU-tgtU trtUt!,stuuUlttngtUmml $Btrtntrllt 09-0, BFUnltBl l]B!lIISSUntirUO a - c P. l^ -

rlrtBlpnnLBrrbnuuuguu[33s]6ltBl 1]s!,tstu:tuolBUI nBult LPonguutltlupLPIJE
,.

lrguBc!,!u nnnlJlun!i,Bul:ru6 mo-uirux]E8ugfrosuuryrmc3uus!I][,lCBpl]O!,tstULnrur,t - -4' i t9 D 
^ 

F 4 . 4 t

S r u rr ul nl mgul ! irS r u n El rt cs u r unlB t^lu urr :3 [r] o [ !, 1 [, n33 g t t ut c B t l ] o pts t u M L u B Uy s/tb E . rD D h

suurrlu t,Bt 'tlsll.gruNsint ir:ulttnrui .gtuntunl l^Lnl^flmuntunl L]tpsuEitst^n],,l,Ntu -;--'--f -'-e--i- - e- r - 4 b FDP. tt P -4i4

gsllrpo cBprls! srunr!,NBEnrtunjpptl:unugfr,tngrBByl't[]gruntnuPn{t*, Et.euI'tn

nuoLr,rr.s.esLflugsEnulnopnno!'ru$srungnri, u!'rgpr4Blrornlsnppuluoufulro tltgtdP

pnltunugncluosrpnmu,munlrLUsLunlu-ukrj,!u:spirro!nupgroplnltunwuBlncp Etq,!itx

nusubucussnfl:uuunuuuLuru[,Nosn ul noBnngmuM.stung]ossrvutusft,muBnn:su!,Jtu -,----4- -i 6; I F - b . . - ^ J,, P

ur[]RnrBUrbnonul rrt]ur.ssutunt,tnmnlrr[rJ,up]npunugu6rosnntBubncncp nrtE:sft

$o[3rurnl^nnoEn u]noBnnol,uusru@i'rBu n&unnrut^-u]tr:3pftu-onurocBpl]o!,t - p 5 | . - , f e i nF, t -

Stugt t BltBonJULulltuum:u'll nblu[,l^tnl^nml^L,t[m.93g]unrnRlou nnu,tGt'nnnunuu -.-.-----E- -i--'-; -6 F ^ 
--f 

=-' lD p 2-
I

:Li,rclBUl ugr-cuplrnltrfluJr!,lu:un nusr,tunc ErE$lallnrBr,tu pnylno gughosuunlpnp

ngrfunlncp uurungru,nn:snlsrurrl,srugr.sgrsu, sDr*uuBUynr!,surtcsnuler,tltaLtt:sF



€ . q t, a e , t s c . I oatAq i luu? 1 [uaN u na u] {,{ n nz{ u n 1 ru u1n fl n 1 tt,i rucuu r n 1 m n 1 C.: ryi1lrfi ii {E oa rj
t a y Z ,t a 3 a v

nnontonl uoitilonaronil{Tu ({ardnrrniu) rnrugfinrnSryrfiuln rirhi{fiofiIon16160n

il1ntu vl{rJn'11}Joalonu (tuo{c'lnn1t6061rna1{111{tiu) o.:nn1rri1.t16ldolduu,rrfro

r{zuurnrrlldrrjiaurilnrruril{'u (Competitive Advantages) odrlrd.rriru rflunrruo.r
v.dauonnltnnlnafl 1{Nuann1tn,t1tail

I

lulonrrr,ilnurnilfu{ufi urnfro.:nthiqrfino{roa fro.ruouiunmr:Jaruuuiln{uay

rjiunrvucuumf,ilr{nrroraravrirriunrrur{r1qun;ror1q1r{andrrflrulru rioudanfirc;! - ! _-

trl6sul:JrTndfi'u{uri.: rinnrtnarorfro.:tiruln4ndroon nrrflnurftq{sfifi6uBnaoio
6 o 

^v 
I v ,nqfinmrrirhinmudldnuruvnrrrdornrrro.r{uStnndruoir.:1rfio{orfi'.rnx{uvrrrnrr

narnlrituu1tatl nonndorncudo.:nmro.r{uilnn (rn3o{nd{'rqnn, 2s48: 45-46dr.:6.r

1u inr t'rqa, 2550: 330)

tula n uri l n r rrni l fun r o n. rr u. rd 4.ri u ri rhiuifvr oi r.r l do.: fi n r r l 1 it Mrun 1,

nnrao{nnontfionouf,uo{atlNfiolnrmorqndT hirroln4.r4n ;i.rfrrhiriolrJiu,rJq.:

r{ruatnlur{n1rna1n 4P lduri proouct luofinrmqyardn8ufrvuinmo;llfiorirtjrauo

t r utrifi'u {uiln n o d r rfi .r Gl c r n uStiil rm ru 6 n o vtrld uoi rrr rfi q y u a r.j r n mn a r o fr o.: rir oiu

nrn{uilnnrlqndr urnrrrfro.rnrrduriqSrro.r{u3lnn d'.rriunrmr.:uaruarhnryrud6rfi
r.itflruilruoEifinrrotolauorrrrrxfro{n1mo{nndrtrinxlnfi4a fiudrfra.rfinmuumnoir.rt,,

ct/e:id.,..-tIaudo.!riJuvrfiutoutolqndrdra price 1uo6orahariryfirflu{d'rrnrfiudr lrrarordu4u
.-q-..--.-qA "-^^^^---.i-.y-.---?a$ r, c . i @ itiJutnrufl x{nlttl.ltlnrncrtiunuern{u5lnn doriruun'jrmn.r'[orflumnrfi{u3lnn

v \v 9 a c u ., I I t

tJoriuld udc6.:nrucunduururfrurlu uarulni.r ntd'lmaroirn.jrfrurlurcu uoi4.rn.jr

fiu{uaiuurJr rirhiu3rifufifirlrunndr ntoirmnr4r udtrotrild 6'.:uStrvrfrortrilrnn,jrdr
-A--y-- e a a 2 !

vt n n 6r nl nuil 4lq v fi n n I rio'i r uo n rio rYuilr n rioil r n udcti.r rJ nfl o{ tra Jro noa8ud,lta.l
e v!, !

tr162u n'lriunrrd'.:11n1Io{taudr uavnrrt6onnaqvrdrrnr1unrrrhrnSlnrrr1rJrio{
. 

t --_- -'

tulr;auriuqnfrrrroia;neil Place 1ua6or rriulu6o.:nrrurriowr{n1m1u rfiofra.rnrrfui

qndrn;arnluntrar6oiudr rirti{onrin.:rur1stfinr;q1unrouoqldufitrotriurnfi4n

lutln-nfutvrnlulaErircufir riT hifintfiooio6oarrfiuanfirailuyrlir tvrrdvrvf 1yrrrlrrU

3-aattayaEutvtoitln uTorr{uoihiu3nrr 24 n.u rirhiartrrnnous{uo{n21rflJncntorqnfrrld

Promotion 1uofior nfn.rrufiunulvrrln rroioiorrnrrdoarn{nru.{rru,',utrjnnfiufilu



l-r1o!4y1u crE$[,l cBt l t or ultr.s[,.s ru so], rru cu ]onirnou

! Srunrx,Srunnitu:r,[nHfl r rBlnrruFlnEurlsrurnrnn:uxr,Bullol

m uuUnm:urLnLUu t!,t[,]]ul?ltBr,tUn.susgrnrnBIn uuuruUnuXlnou:gltu]@ny]strlrrBul p pt - lt h e

:uttfrt^uuiaut cBgllo!^unloBgtulorirrucrJlsnuno,ucuMUt!,rngrEr.pxnunub sipngp .44

tnN!,l .9tun'l ltrcnllnElslftlunt4rytylttuftoX,unsMl (rnLnublsn,cnl^r]or srumgirr]], 'b4.

.s u u ) t u u t43 L U Ns ul lPc u u ( ugln u B L F,n^us r unlc B Lrr lo! uns r u gnltl3 r u sg tron ur uns u u )

BtlttttL,t 
^uguu 

(cur,,tutltltgt[,t ]4llttugr,tbcnr,truNgtunlBtt,Flty) tutg (cgtvtut4ttut LL]lrtx
44.4n

rrusrrb) y'rulrugmntX,n^ucBUlcBUuls! unlBtrnnluumrcunlcuMUr!,Lnu,LLr.prrnunu0
44

roffrSLuplusLUMLuur.unwr,twrpluu:r,pfuyupB]gnpt]u uruu,sru]rr,r,uuz:spbrolussn

Xtl@l^lrt^unc,cplt,gcblgururlrgruomlocurlornllunEtiro (sau) xttrt 0ur1a1.rey1 irruusru

$LUutirHncpB-t,uFrfluEgLUnglg ro[lUuurtcnutloutunlolugru]@rrntcu]sulrl0Br,rl]gt,r]unn P in f tr -4 ob--f-,
tnrupFl*,lguftopsorurrrnosr girun-r,ugn!^r, r,ulvtuuLnEuosytrrnunr,tb :r.Buplusu Br l 4a

ct[,cBE1]o]^uf ]sGcBrrts@r stumgsugbunu,urutm]rrrcuspirrurrsLUr.u riumncpB-buF
a

L8U93tUu,tlt, cBu,lloFlultlln-uoBurnulLF,urtnluseluulrl/l,Lluprtcsugb] :urnnluutrLcl,

It BLuttuLuklNrtrrl.tlEtBr^ta.s! ur03nuulgnBi.E,tt3LiJi.gtJttLtulGntrgr,tt0BUrlr.gurl,tnrui, F F F r t - F os 7t -4 --v F -tr ---

ogktcBpl!s!lgtun-u0Bgl4ulgtuu-r,grngflugLtruut rrruu,gru]ur,tn-r,upfuyrirrtrtu]unnr]gl
oroI

4ultflUglrnf*, trUl'irUlorvtltltt,UU!@Bgtu$@*tNtculBnlrr1Ot4Oll,tl BtfntL,t ],31Urt3irl]P 4t

cLU:Ull BLlrllru,rr-usrulu lB[, turs]aruuuum lrxpl d, lrrut stutLl ttirmtrcplipngp
6

l'@U!tttl t'B UOUU,BOITtU&,3tunHnlLC StUltl'gu tBlitll'@l tNtlLll CBl,tl$glil'Unn3]g30t.,t1 44. c F - ---ij- -4 - -F'- -;--'--A f,- 
-!" - -;--;"-;- ---;

!,tBrt33snB1rltcu.Ftugitol 14LEttSSss[,lcBUur.gr l^ntuunmcuuuutnutrlntnugr,ttl E r. t ^ ps e - -F - -i-ts'----'-|j' -.- ----i-----i'---

n
Q :oegz Ju4IEt r russ cEU) uyu Un^us u lz@irs r u rn ru$rsl t u,tr uuris ru uF ylu rr1gn!

!uL!,ru3Lmriil^ sruBr!,B},$rsopryrn hr,tc pu$3rl nH rruflBl@pg,tFln$lttrs ur l:3F,



r.z ifrgutiri{a

. q e t -3 : e e u d ct
f . ilsqfl 62u'.tdilil1{nlrnalano{qilB1urru{I10{u1nnild1 {luin{uvru.5 rllu

odr.rtr

2. flqAntrilnmrio.rrfi'EJcqmu1uuli{xrfirirnnndc {ru{rr{uvru.3 ro.rrinyiortdsr

trotvrurfluotittr
UU

g. :lqftrdcuGrnlrvrl{nlrnnlato{qilarurd{mfirir nnvr6r {lu{o{uvrrlB fi ncru
vv.u6.jih

6 lJfl U6 nUfl q n n rril n l tyto { r?r g2no{ un iloit tyt g 2x 1? lil u

t .o {orniltardlu nref, nur

1 . rd o fl n nr nr u h n rfi ut o.: rin vi o.r rfi u c t mln e fi fi sio fl q {rr d r urr 6 ll yr l { n 1 r n n 1 o
vv

AO A d
?to{ovruluttuitT1 nu1 nnilnrJ q{u2 oquYlUta-

z. rfiofl nuttqfi nmrnmriorrfiarquuruurirtrfitl.rnnd. rorrinriorrfiucmrtils

a. rfi o fl n ur :Jq {EJ d r u il a il r 1 { n 1, n u., d fi o.. u du vYuffi'r u q fi n r r u n mvi o.r rfi u c
vv

qvr uruurirr rfi rir n nn6crorrinriar rfi fl ctmtil u

1.4 sautflnro.rnrci{g

nufl nurluoiofi ,fl un.rf, nur r3o.r flq{adruararillit nlrnar afi fi oiorr qfi nmu nm
--,^---i-..-^^--y---.--:f-----,.t G.4 , oI g u y v c.vio{tfrscto{rinrio.:tficJo{1oluu nrrfif,nur: qvruruuriltrfirirnnnfic {.ruin{uvrq3 {f nrr
l rc
ldCr ffnmu rn nro{ nlra{rroo n rfl u

1 .4. 1 nournndrudufi un Jr,ra1

n 
T rfl n ur dldri ru u ndufi 1u rt nq vr a r u uil lt1 fi ,1., n n d. {.r u in{uvr uS fi uu r{.:t

. ; t, , ! ' , t e
violrfrsr l6uri urornnGr anrjnr;urrrSoriruavoarnrnfrqfiti rirnnnaolurmEJni rjrnnU

tt

,tro{tuo{t ilrnnl;non ua;tirtrfiurirrirunrlu r;u;rcnrfirirnrrrfiurcurct{orndcsnrr
!

I

n rouuuudou n lr d'l uririrs rfi ouqurr{uf, - douu.mrsu 255 1,lllrJa ytonr g rfi au

1 .4.2 nourfl ndruilrvrrnr

nq'rrJr;trnrd'codr.rfi {fl nrrfi r nmfl nmluni.:ii 6u tinrluufi Grmmtmsfi 6umr.r
rjrj. d a . -o a y u u d , t

lJlyto{rr1lg2 luqilEJluuu{x1nu1Rn?rdt,{luin{uyru.5 witllu



B r l c t s c B Uu ! o l^ u n ] o B o u t'l, u u tn u r s r. r{ilnt B t^ b u B uu ll F, t 
^ 

e cE i pr t44a

$sr srunssuEtrl,rnljtn$Nprttcumt^urulrSru]rffr]rmncpB-r,b,[r3.unwryrlu 'r

Bt lttBOBl llglitun hF.^

3'Blt srrl^n-UulnLU CU]"rU14L[lgrB]t{ilnrBl^ucn$so1,tsLutrssuubr,t ]unwqrp!t 'e
44a

ghutn^u

u!n*, cuuutrLrgrBr.rxnrBt^u]B[urur!,31u]LrltstrEncpB-b,u[r]ur1t3lrrlLr^ 'z
44

sht,tnb,uc]tlt, P^--

c u rvr u u rp g r [, ] nil n L B r u cn u,r s o pt u m l^B l^lcr Bc Bt l r.s! ulr r. oo u ft op s u n w ryrlt r t

ns.rrlsbLcu r u pll EBI8.9 [r 9. I

ghr,tnuucn]b cuu F^-^i

u u L[r g r rlrlrnu nuunlni lcrrcnr 
t ]or ulr]o[cB r^1 ]Bt/,sr u mscu g lr r,t -

4

mtugFnc^rJ

cht,l,nuuclrt u cultu t!,tntou gsmnuBt,tb
F - - ^ F io

r.st' (uo[otuord) rrruristuruin]p.rrunr], (aceld) Brpnruu]^3ru]u r.opnr!, (ocud) ruLs

nrx, ( lcnpoid ) jbrugu gmn rp pxrrlr, r ur43r u r.r rlrsurncpnL!,3[n1 c14 -

unruugb !,lBLs ]ilgr@ LsugsLU

nr,:3 t snulvttunruu hue uur pnyl uurahncpufrog,nr],3[r11ul4 -

:3Ug3F,nu4

BI,W rUnU,U/tsF,n CI'nt4U 14 ltlnoE p' ?' !

nlrLptr gfturruu cn]u curutut rf grr]lrxrrrnuUnlnr,tlcuo
2F'^n74

tBr rlo! uf $@[,cnutr]s! suumssuubMB!,rtr,turuu,.Etut LrlnuNncpB^ub,Fr.gueugsit

LnonlnL4urr[rtloll e' r' I
E



91 09' 290' 18 ru t m:3[u^snr N uln@ !-r nnsF urcB Bl l-r13 r unl t4r

FlcltnsL[:sprocu-ufir,r,nfil EUsuuuutltg mr]Bctrpcg],rult,Lrr sg ErBmsss]Lurjusu-uuol t4a.i-

N:Ux Bri,BruIr3rsrurnn*tspnxngtnsg,n*n-uut Durrusr,l,r psftnugu[rBc!,rrou:3rr

qirr,tngugnu, nLtl:n@u1ro:u1r sUreurue !t]pmunxgurro r.@mrourL@r r.gr riUunssu F ^ ^ ^ o -o- j-- €- '-; - -H'--'-;p- -i-'--

Pn$E Bl ll/1,t1:,sFlolt t t ggt[,t !,tttnugr,tU ]UBLltkr .culururlrLlrgufsnnnunuttl i A- P 4o I E .

tV l(u lt LttU t Lt'ktllnLButbnl B u ucal^r ]o r t n]u nu l^ c,B tl1 t outun]ofl,rtrt u un & e o E . b p j-- E p p . -^ - -;U-
44

latutltuir glBr3 rvt[,LB tfl,uu3tuftlr:g ur*l hto ]uBtttkr cBt^t]Q,l^unse,ou&et[ 4.t F ts a - i-- --- -'-p . ^ a

.s it r^ttb,t, cnt u tu lltu t!, Lnuu ut ttttnu gutb
F - 9 cs

44

t tBuillol rffitr|,tnirlUr E gt Lf,uLpfihuo BtrlcL6n[,r[,:3ft ]uBLNr4, uBlar]Q,r uJt

ghr,r,n^uu;,nl^ucutvruuLn!,r6|nilntnr,tUrrlcnprlgftLmNBnc
44ia

UBu$@Utlum:ut1 NSxtt9u!r,l/r,ntui, cBr rD@r rttr Luu:B:s cBLtlrttlLnnulSrururutl$c[, F 4 -a- - --p . p--- -----;' -;''---'-lr-' al

tBlitlt'sF,sLunlumtUu cBPlle!rctun;uUl:cptrUt, tBr lls! spnrruftopltLst .gLU Ul't!,l

Br lcL[cBut1]gl^un]o[cBt't]Bt 3uutts.guul,u ]uBLtt]r cBttt]gt SLur3 h F . 
^ p . ----=

',PP'
gguutlrt,t

(cgu
a

uutngLGt ttlnunuulglt.sn]tmPLG:SFopnLrrcBr rr.optgLUtrgult pguu) touuuguurtgiilr.p
4ti

3tu (cuMUt tf gtBt'ltltnunuUcnptlsltLnsLUnlugnL;tlssrirplsru:urr LsurserNnmruu
- 4 ',4 ,

@PBt[t pxlrlcBlilt o]tullyllsLUgnlrlsLUsEnonUlLnsruuO11Br[r) Brrnruu-u.euuDLr

lop (cgi urrrlgro$lrrnnuer,tbnlcBt l$o! rnsLunlBru,!,plr) rurs (uuuuuungL[,]fnh
44a-aa

I
nunuUnlnyusupmtuuLstut.ltusnplsru:ux uro:unrcu uqpflucuuui, mssub,u Bcnrolg

oButllolil,DPnn) prultuglrnt*,cBtulslrulrr.o[nnruunrcr/nl cgr,,rulrrrgr[,]!,urnusutfilsu
44

cBi llgl/t stuutur!,Stuortt sgrr!\oBn9u lugunn uLuilrgLusLr/tNEIrncpB*,t,tF r'Pr'P

D glbCBUllAt^lvtlrBLBntU 9' !
^ PP' o E c



Uild 2

q € av d d Y
$uxnau qr,O ua3.!1u2qgillna??lo{

1u n r rfi n ur 16o.l fl q {u d c u il d lJ yt 1 { n 1 r, u.or d fi o, r u du r{u f, rTu n q fi n mu n I r
. .j .j .l -4.it--- -r--^.-t- :------e,--u----t-!4

ria{ rfr EJorolunviol ryrrjl{1? lilrj n rrurl nl,l : qils1u[u{t1 nu1 n nfl al qituz aqumqt nr{u

frfrnurtdrilnlranulron6llroyr2utollronnl, naonqurrui{ufirfiucto.: Inuirrauo
Ic d ' aa o i o c 6 lnurldadr.rnnfiordtfirru2na ilqEo uovudnnlrfitf,gr{oltfiotlluttuoYllit a1tuun1tl...- .-.-- . -ii -

2.1 uucanunvilqufi rfi ucri'uflq{udcutl6uvl1{n1,narn (4'Ps)

oj v a , i
2. 2 uur n o rto Jil q1,0 lnul nuv{ q n n ttil nltYlo{ lYluz

,t

2.3 nmvio.l rfi uori.:fi rcfi travqils1urni.:trfi rir n nvrdc

ae d d ,
2.4 {1U'JCUmtnfllto{

A a aU
2.5 ntourrulnn lun1r2qfl

2.6 nu4fig1un1ra{u

9



10

2. t uur fi o ua vvr q r*$ rd e o ffu ilq {e rir u a a I u r€ n 1 r n a 1 o (a' ps )

2.1.1 dlua6ilyt1{tn1tna1n Marketing Mix (4'Ps)

Marketing Mix (4'ps) uilrsfi{ nriuro.:rnSorfiontnarairqrfintddrufi'urfi ohi

umqinqrJrvzurinr.:nrrotarntunarrrrflruurs (Kotter, 1997 ,p.98) rnSolfionrroraro

a rjr;nt tduri arhnrTruri (Product ) , mnr (Price), nm{oirurjrs (ptace 0r disrribution)

un y n mr{{ rs{3il n l rnn 1 n ( Promotion) fi'.r 6u n fi'uiuldr a'es

a6 orrinrr{ (Product) uilr ud r d.rfi rir ra uo rluorn r n rdo ncr us{ulq

(Attention) n"r1ilos1ntd (Acquisition) nrrl{ (Usingl uSonrruSlnn (Consumption) fi

61lJ1rnnouauo.:ncrufialnrruSoacru'irrflu (Kotler,1997) nrrd'afiulqludnsruyrol
A e - a ,Uy a aarhnn'rudunvuTnrtqvldiu6vrGrrnnrnr^rqfinmuto.rr[uilnn,irfrolnrrarhni'rudfifi

4runuffi o;trtirl udcrin nrrorarn6.rq;rirurfi ruuannqndardnrYruridruoir.rl

m nr (Price) urru6l d.rfi qnnrn"i rudruiudlfi tdrr6.: us{ o.rfi .r ila rirludU{

tiu (Stantonton & Futrellm, 1997 , p.650) u3aorquurfl6.: ,irururiuua;(u3ol fi.rdufi

'irrflufro.r1{rfiotitdlr6.rar6orrTru.riunvu?nt fnntnarnfrorfi'rrfiu1qlumnr arhnfrud
AA,uSoGnrlta;nrrrjiutit.:trnrrurirfi dnuru;nrrlunnrirlrra.:arhn.rYrurirra;nrrua1rJ1r0

lunmnouauolnmlfilvroletor{u3tnn rirhirfio4arir (Value) lud'rfiudr 4arirfidl
i, 9 , . , e v

uouhiqndrfrowrnn"jroiurlu (Cost) nnr (price)talfiudrriu {uSlnnevd'or8u1qiofi
,;,6,av

nouJotanl munz1t't n16un'l
u d d ,vnltqoeluu'lEt(Place or distribution) uillgfrlnrfldonuaynrrl{

Y4 - . a t a y r - y s y 6 u A
{txu?t1ruil1{n1rna1n il?Jnounrfl aunall u5rlmrur{l ua;u}f,vrrfr uinurdudrfr

vrUoDtulr;nl iluo n 6r tilrurrulatrfl ir{omnilrvtutfdrutcar n n rufi ncu rfl ur{rrol uioT

Aotorqurrsdl Inxafrlriolmrl (nnrtTuunvfiq nml) fi 1frrfi orndoufrroru6nfruduSo

ui n t rq r n o.: rin tlil eT.r n a r n r{ c uil rv n o u t o l fi q n mil u,n ; 6 n r fu n r r n a r n fi ,i r a 6 n rlrudr,tSo

u3nrrfiqnfrollilJ.rqnfrr nrr{n'iruriru6{rfiurio.:frunalntunrnna'oufirs6udruay

uinr rtrJti.: {uSInnil frarfi q trur6.:i6 ntdrir rauoar6 orrTrurirdomEr
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!qd6.Jjev
n'lifi.rt tdEN n1r otaln (Promotion) utruil.: nr rfr nriafr od1 rfi s2 riu{0ry o

V.U.

t;u'jN{r1aun;ffiarfioaitfiaunfi ua;nqfinrrxn1rfio {nqrJr;n.:riro{nlrfindofioarr0!

; y.-,-.-- A q a' a 9 t r. oi e 6utfrou{ldrc6lttrlol{lcrfrotEoun't1xur{t'i1 4n6rrrlrulrarfiurfuu}f,mun;nrrdlraSt
nlrnoln (Kotter , 1994 : gA dr.rfillu f,Bcmru raiinrf, 2SaO:1a5)

Kotler (1994, ge) tdnzircfi.rvrquflr{cuilrvarntnfl'ro (Marketing Mix uio +'ps)
t 4 y | 

----{- lli ay qr.,. y ; a
'j1uuru6{ d'cuilrmrln1rnn1nfrnrualldi.ru3trvrl{drufiu rfroauo{n'J1ilfi{ilo1qurit

I

nrlrrfl'rulrs Inafidcuilr;aunrrrhrd?Nnlrnarorflud'c6o61r{ornrru'jrrfrrruua;fifo. - ----ri----"-'-t-'-- u
Aau i '
fi fi rTn a n r il rfi o{'n1.: r[a u n a rra ;il q fi n mu n r fi o r{ruil rva il n 1 rn n 1 nil rJ n ou dc u

t . a fi or riru rd ( Product) u N 1 Er fi { d r fi rn uo t r ula Er o rfi qln'u rq uuo o..,
v l, qva q a - e.i . dedolnmtoIandrlfifrIrrolq ar6mrTru.rTfimuorrsorqqyfid'cnuuSohifid'cmufild ar6mrTrudi-

q{utvnoun2fl 6ua1 utnlt nl1Nnn 6n1ufi olrinru5oUnna ardnn.rudfro.rfr

omnilrvlatri (utitity) fiqrurir (Vatue) luarsnrro.rqn6'1 6.rqvfiararirhiarEni'ruriaumn

trstd nmfiruuonaqvrf,dT uardnrYrudffo.:nurs1udrfl.r6.::lq{rrriotld tr ) nmxunnoir.r

tola6ordrud (Product differentiation) uavluSo nzlNtrnnoirwtlnrlrd.r{'u (Competitive

differentiation) (2) fiqrrrurcrnorrfilr;nou (4ruflxfA) ro{ralAni'ru.rf (product
v

component) rdu rJrvlutrifiuSru grJm.rdnuru; niln1l^l nlrumlrTrurT nmfiudr rar (3)
coe-

nrrdruuanruuri.rar6ni'rud 0 rflunrraonuuuarhnrYru.riro.:l3fvrrfiouarr.rdruurjlfi
.drnnnl{ua;u4runr1u6orlcto.rqndrtdfi0.rdu (a) naqvrfrfiurrludcurh;auar6nlTrud

( Product Mix) ua y6 1rJ at 6 nrYru?i (product line)

z. vrqrflr{ruilr;auntnaradrumnr (price) ulrufi{ qrurira6nrIrudlu

grJd'criu martflu p ri'rfiao.r firfinduurrToqrn Product mnrrflufiurlu (Cost)ro.rqndr

{uilnnn;riliuurfiuuxu'jrl4rurir (Vatue) arfiorfirudfiuerar (price) ar6nr{'rutir?u frr
Vy

4rurir4.:n'imrnrttrfiqvd'a6u1qfio d'.rriu{firuunnnqvrf,drumnrfroldrfl.rdl (r ) Arurirfi

iuf {eerceived value) luaran'lto.rqnfrr 6.:fro.:fiqrrrur.jrnrrsouiuto.rqndrtuqrurir
v

tolar6ndrudr'r4rn'hmnrarhoulrudriu 1 (z) fru{uhufirunyrirldirErdrfisc{o{ (3) n1
rud.rd'u (a1 fln{a6u 1
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3. n'lcd{t(?il n,ttota'ln (Promotion) rflunrrfi noiodoarrrfiErrfi'u{oila'1,
9,

r;u"jr.r{:rrufi'u{6o Ioufi{nqilr;a.:rirfiou{r:irrs{rruioqrlqtrirfiayTaunfifi6ua;JJt- ,.
rqfinrunt6a ua;rfi'ohirflulrJntr{orqrJxnrri nmfiario6oamorql{yrrin.trurrurirnt

tru (Personal selling) un:nrrfiaoiafioarrtoulril{nu (Nonpersonat seling)rrria.:fi01u
---3--,-j--. a - .r- 4 d - cz--4- a j a e .vnrrfroriadaarriluaruiltvnrtilorqrfronl{uilruSouarsrnSoluo no{ tsuannr116onl{

rnSolfiofionrruuuilrvalilrvnT ufiu (lntegrated Marketing Communication (rMC)) Inu
A d u I a u a.frcmrurdlnzliltuulJnlrIuqndr ar6nd'rud{udr Iouurranor!.:ulrsdrrfi'uld rn6orfio
, A i" - o- 3

6itlnrril61nruNn{u

n. nr rlcrum (Advertising) rfl ufi q nmulunr nauod126 1rtfi scffu
-'. a ; u .a d--^-:-iV . ae vtu_o{nn1tu'aJ (uto) atannru?i utnlt uSonrruhn frfrolnrriruriulnu{qrJri'rfrrunlr nn

qvrf,ntlanmqyfiEn{a.:rYunrrd'ofru1qdotur3o.:oiotrjd (1) {nqilr;a.:dlunmlaum
(2) .rurJrvurrulunttsurul (3) dTramfifroonlrdb (a) nmrdonlfifio (s) rvu;rrnrdqv

161un tlauru1 ra r (6) n1rilrafi ulc,ucutj ru mq aauSolri

t. nrrrrutoul{ufnl1ult1u (Sates promotion) uilrsdl rflu
A'Ifrqnttunrtu{lrimarrunvlllnotarnlnal{qnnn lrulutodq;rfiEn{o.rrIu (r 1 naqvrf,nrr

o a,lluLnultilun{1urtu (Personalselling strategy) (2) nrr{onrrudcEJlrulra (Sates force

management)

rr. nrtr{rrailnrrrru (sates promotion) uilradr fiqnrrunrr
ia

r{l ra3l fr uo n tufi oc 1 n n 1 rIfl trru1 n 1 rr 1 uloul{y{ fn { 1 ur 1 rJ ua y n r rhid rr un y n r r
ilr:t r dtr{uf, 6.r a ru mn n r:{unc r u a ulq vr n ao.:l{ uSo n r r{o Ins o n frriuo orir uuio{a

daadqaaaduluriorutnrrs{rra3rntms fi s grJuuu 6o (r) ntnr;{u{u?Inn r?un,jr nrr
s{lmiunrmrufir!.r({u3lna (Consumer promotion) (2) nr;{ununarl rien.jl nlrg{{r6ir

cJrnTtrafr{.t{nunnrl (Trade promotion) (3) nlrnrJ{unrin.rru:lrg tiun.jr nrrs{lro3ilnrr
i.

t'lafl {.t{fl Un{1ufl 1u (Sales force promotion)

" nn qvrdntr{l rnir n msr u " q vfio{fi c1rru1 ( t ) fi ruuo{n qrJr;n.r d
a.
lun T rrfu raSN n1 fl 1u (z) ntfi ruunrvd'u ua;i6 n tfi t61unte{{ K{ir n1m1s (3) n1 t
r[nrurlrjtrnrrnmr{{rs{3iln1ttlsunJnlrnaunil my (4) ntilr;fiuaranlrs{{ra3rn1ru1u
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.r. nrrhirirla1rroyn1rilxrrfufiuf,(puoticity and pubtic

relations) nmhirircrflunlrr6uoaruhnrfiurfi'u8udruSouintfitrifio.rfinmiruriu s{ru

nmilrvtrdurfuf, uilrufi{ nt'lilils1arlfifin''rrctw.rutnsaIrTnmufiIrfiaair.:r{aunfifi6
a

oiaor rinthirfi n fi'un{rlanq'lufi.: nrrhidm rfl ufi c nmrudrtorntrJrvs rdufiuf,

" n a q vr f,n r ril r ;t r dl r{ud" rfl u n r r n r ; {u n r rta uodo fi u fr r u3o

-cY.jvcul n r rln u n l ra Sl { d l o tfr tr c fiu nm u t{ r d'ry vr 
T 

n r r dr tn atta n q In rri'n riu3o u ri.r d o fi u r{
i a Jo td u I

raSorfiofidrd'rpto.rntrjrvtr{ur{urffidtfi 1r I nttidrclngairuflouri.rdofiur{ ivru

tvrrr{arf(2) 4uvrrnqrl(e) fiqnmru3n1ryil.ru (a) nt{nruqnmnirir{.] (5) {nrir{nq
y A I t .-- dcac
doncrutfrou{ldrcam (6) r-dtoraruundriroc{m (z) fiomlu3fm lour;q,i'ru3fvrariunqu

Inxnrrlorfir.:rfionir.:nrndnunito.ruirfvrtri{'nrquun; (s) uify'tid,namlvrrf,nri
q.n1rna1nm1{nr{ (Direct marketing u3o Direct response

marketing) uurn.rdurnx (online marketing) rflunrrfinoiodoamfi'urlrrflrutrurfiohi

tfiontrotous{uol (Response) Inunx uSouilru6.:i6nrroir.r 1 firinnrrnnratdr{.:rait
A v G - ,3 o ala . r dardnd'rurilounxrTu{fiounvrirhitfianrrotouauollur{ufi rJrvnoudou ( 1 ) n1r,u1rryr1{

Ivrrdyrvl (2) nrrtrulorslfqauil1u (3) nlrtralasl{unnorrdon (4) n1m1uflr{Inrfi'af
v

i vr q uSora rir 6 ofi u r[ d.4.rtchiq n 6r fi fi q n mr n m nou6 uo rr ui u 1{4 rJor u^ ndu
tV!.

fi.r fl n r rfi r[rJ rv n o u q rfi n n ; rj r 1{r{ r u il r v a r r o r r n3o.r fi a d'r 1a fi'c u d.r
d y y cry3 ty o

uSo u n r u fr'r ro r riu fi ld i uo qj rYu ula u r u ua v in q il rv a.r rir o.r n md.: rnir n l r n n l a

"naqvrf,nrrs{.:raSun'lrnn1n" fi1dfi'u6o (1 ) nnqvrf,6.: (purr

strategy) uu'rudl ntl{oiruriuirucuunlunmlsruculunvnrrs{lr63iln,rrr1rJfi{.r(r;d'u
-q--Ar-- j--v. .--.2-^^^-1- ,^-- -!-3s^^,^. c e . d
{u}Inn tfroafr.:acudolntEotol{uilnn (2) nnqilfardn (pusn Straregy)uilrufrl nrr
qV r 4 | e e a e C.l{uilcEJ{runlsuSonunarlricaardnd'uru6orn.rudairurio.tytrlnm,iruilrshjfl.:fiuilnn 6.r

rfl u n t1f n tsh td3il n tt T 
u fi rj r ( n fn m ut r o uo ; n td r rc{3u n tt r u un y n mrh rs{3il n r r

i.trafiri.:{nunnlit ua; (3) nnqmf,arnl luix poticy) uSonaqvrf,ardn - 6.r (push pul

Strategy) rflunT rt{ntchtsGrnrrtrafirj.:rfiu{{uilnndcufiuntr(rraiunmtrufirj.:nu
a r a i. r, -onnrl uSonrrr{lro3lnrrtrsfr}i.:d{u}[nndufi'unts{lrcSunttrsfiri{dnrin.:ru uSonter J{ ---a -t-

s{ ufl3il n r ra r efi ri.r { {u3ln a n u n n 1 { Ba vrr fn I r ut r s fi r rYu
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druHoumNnr:na'n (Markeiing Mix(4' Ps))

: rarfrudrlus unt: (List Price)

rieunn (Discounts)

riru u o l hi( a ! towances)

:vo&l?n1n1:fr:griu

(Payment Period)

cv6 A
rEUil1A1n1: lildUlX0

(Credit Term)

fi udrl#rn'an (Product variety)

qiln1ilAud1(Quality)

dnuog (Feature)

nltoonttuu (Design)

n:rfiudr (Brand name)

nlru:, lfi u?io (Packaging)

xllM (Size)

uinrr (Services)

nr: iuil: s fiu (warranties)

nr:iudufiudr (Returns)

{4"1

nr: dlroiunufl o 1o (Promotion)

+ n1:IflUil1 (Advertising)

'r nrttlulnuldnrinlrutru

(Personal selling) uio nr:ld

ilrjtul utru (Sales force)

* nrtri{rdixnltllu

(Sales promotion)

* nr: b?rirrrj: ;trdur{u f,

(Publicity and public relations)

'3 nltnA1nml{ntl (Direct

marketing) uatnltn omldount o

(Online marketing)

dourl (Channets)

R?1UR:OUAqU (Coverage)

n.l: m'o nnu na 1{ (Assortment)

rirrnddl (lncation)

nu dliud{unlt n:s oudlaudr{

noM (Marketing logistics)

frufiraqufio (tnventory)

n1t luai{ (Transportation)

nr:ndlfrudr (Warehousing)

na10|tfllrnlU

(Target market)

(R1ril91o{n1flrAv

a l/as iflqfln::rt o{4u:lnnm

rilurflrillu

1 udn{ts{2uarnrnltnaln (fiu, : Kotler, 1994)
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4. 11 n1 ( Price) n l td'{ tl nl fi ara oiouo a n t,i rurir B ua ync r uilrvr{utqtufi udruio

u3n'n n1rant1n1rirhir[u3lnnrfionrufroon.ru.nd, uoirirhintu3ntun;4run1ilno{
AVtun
fiudrnorn.: roJtlnn'l1u:jrvviulqudrqrnntuSnlr nlrd'{tmnrnrrfiuhj rirhiuanrrflt
athst--e

foEJa{ adrllrfr nrrt'l n1 eiotiuo{ rTutilotorEudr un vurnrllulunl ruSnrr ru 1 n
aJla6

uSnt dio {u}tn ndu lin uin t ( Moment of rruth) udr fi o nmlilryrTulq naonc{c ruin.t tt

(service cycle) {u3lnnfi fi nn21xfi{ilolquavEufitunlriltlRurfiomnrfi ur,.rdu

5. dosrnrl nredoriruilra (Channels of Distribution ) nr rilrarn ar6 noo nd duStnntg

olcntrfiltdIoEJnlrtrsnt{ n1sr.i1ud'cuvru rT EJd{ irumurolfirydn rtorufurfi.: rar trjr{
U

{r'u (ory"rs) s{rurrn{orittd a IJUU d'{tnlrrilrvnou 2.2 [i.ruR1y{uanrryuudo{yr1{n1t

4rurirsluorfi q nmrioqYisci

rod 2 uaal'dosvtrlnt{nituriruluqrfiqntriorrfisc (fiur: Gee, Choy and Makens,

1984)
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z. r . 
g i[q{e'lunrcaisraBr nlrnalro(4Ps)

nrt druua nar o rf, ruu'rsraslfl e

n m{or rnil nrll na r n rfl rul ru (Segmenration) ludnuru;fi 1{ri'uorjlorutfi'rU au

Geographic Segmentation

Demographic Segmentation

Psychographic Segmentation

Behavior Segmentation

dT uiurJr;rvralvreurtfrltainrrruatararur;u.jrr Geographic Segmentation rIu

Psychograpnic u6o Behavior segmentation ttnv Demographic segmentation
-&ot,.64ad

rTuuen riruuatflrurrsnnrnlas6ni6 Geographic Segmentation riou

Inanvrj.rnrJclunolarflrurrunrounqrilr;rmRn.jr 37 ilryryra riiiiUU4orfiulrJtTr

rJr;rvrnlnuSoafinrnlotrnrfiutrj uriqvrflunaundfinryqisd'c lrifirfirrorrryornrnloJ-

A
nalnuuit

q&dr'v"Lurlufraas nrul,u Geographic Segmentation fir6on1{1u{'uurn fiqv

Bil{doua{tJrflu z nziu 6ot,

n rjurinvio.r rfi ur fi'rlil (Genera t)t

uayn6iiln.l1uau1cfirau (Speciat tnterest)
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rinrioufiaclTclil nrounfl ani {4.rorq n{urdomfi

raa
nailn21x6utcflmlr

t
nodll d,rir qtnrn frufiXu a16u1

1u{'ufi urirn{urfl unq'lrinvio.r rfr ucri'ctrJun;nd
a tadqvtx?fi

rtil.rn{Iornratflruurslurfi.r Oemographic Psychographic rmr Behavior Segmentation

aldxats{lufiu



Bc!,nrNsl
4.

l/tBruqlrununImM,] t BLEUoB]rGtr:3ur
F'--;rl-;-,'--,.F"r' r. -.----;allu1ltlry,$o!,Flunngur,huuLn,sru Brur{uLul{

l^tPngnintirBtunuLuKl SLUnCII:3UryU,Lrufl,Blsru:ull Br6srunSin]]r3ru B-ugtru

;r;p ; ;rs L u* Nl,r N r.s piry, g,u ou gurp,srru*: unjruhuuplsuu mruysr.rp' 4

cuu Icn1fl:npupng p,LFlSnL$Bcnnoslrsu,u!G

rtu:tmn1@UfuVuur,t:un palerluarogrpun 1111,prcutr14glt -; - -.---.-;.-^- -- -:Ull palelluaJorlll F4 h h ,Uu :UllBtEUgBu,tU,gtmtU

i^ r us t u :s p g gg r,rh u u nlJl E ggrp o [l rr r u L,3 L U un np u : u lrx B L rr ltpr rt p u ng r.o],u u si,

t'ol4Btrntuu^t3LU:u1l LtrtsunnrUSLU BULSLUtt.gplr.p.gru runurnrultSuut!,!.t1 (xtyrt

ourrc1rey1) uLulrrsLUmulrncprnrur,t:ull BtunuLunBLmnL[rnpur.omr,tllr,thuungt

lalrer{ pelelluaJeglo BBnuLuugLuLr gtu }Q,ppnBn

u LBr,El rpnr0unir:.9lt]rrngr,thuu ]crrni6ry;rpnsLu:cruux,lnuu n1fl:nlncp D o I Fi 
- ------tr--;-i-..- 

4
-- -- --!r I
uulgnl,ostrumnryurulgnlrnjnrpcBrrlrrn.enllosrlcBrrluE[,L!,ngN3ru 

I,pB tarrer{ 4

pelerluaraljlpun t!,uBstnnnnsuhuuLntLUrt-uBc!,r1KrBolrp1;tnluhuuur!,sLUUIr

u u rtnhsursrsngr ru!.rp!,n grnru$: ux Lpng BJ,Errr4u BLppp!,

numnuprrtpuBtultuLunnluLulr,sLuur,tnprsiru1'rlo$l $pnrsru:ux usliirngtsru lrum

stunLUrutm:snnluFtt:3F,Bc[,]b nBI'rrl,l'rlprrLut4sLunegypgr,thuu]@BEB]u 4 | ^ I -i--- -'-E' '-''hf, ------p-; 
4 .

t L cnr.tcu : ua u Lmncnt uBLnnL [,rd^u]t r t opmt @]t:un lDurugmlgLupl

lspn[lLunstusg]E uLmncntu,r,qgn!ryuplr.urJrulrsrurr sru n-u]ry,uuxmucugpptpu
ID

ur urnEnr cBurlnnnlJtmtcugturtfl:gUturutj]Bn:t,t{x uorlelueuOas laxJer{ rt,l,gru Oe 4 F l' 19 F-.- - ----- 
c 4

n-uuutulnuNrcuxrlB@lrl'r1 ogrrpu L nonncpnEluoBrrruurtpur.prrurusru,i,rrl:u

lalrel l peletluoragtpun BnnuLutlrt!,tgLu Dnnl/tnnn

ou nrn e popp1cl,tnto1 rolguhuuBc!,ul L nrnunn
4

EZ

tBlmuuluLl-tltrLul4u:t,tcuoultntucux14Stur.ot4uBtNkrLtlrutut4unttLuottl pil p 4 c , F - --F-,4-,ah-----rft'--'----h-'- c. p



FlttulUulutnBNLtUtutltnfil@sltuPnEButlul l:s[trcsrfingsuuEEUruun[1urs:Lsr lmEiu]p

D@!,'rElrb!'rlulBrrsl[[rm!luuponurpouNnm:3[rr.opnBrrr,u BL!,uurNurr!,lglsLU]oq ' F' 4mb 4

uLn ffignFumuturuusrulrtrurunglrrrsLuxrpltlg L Boo[rlBLmtupm!,urulr.o],px t lru
pruLN*Fn*,lBLu:ux t olrBLrrBprsuI:rufl,u-unlpopsuunuLusrungl pluoortpurLnuruto

n!lunoroups runlrpu nr.r rroopprw ggnlunlrl,,r.nouor rrrr ru.rlrEnsru nF i

Fln! p It l,u n u ]-u L u : ull ru t m:3 fitlr. 3 u t B tvt3 un t!, B^r, b,F rru 3 L u tvr

sl,umunsrugg[,l3run-ucBUl:rult BLsUrmrur]prrunutuulnu,lnl,]F,llusrnLuplo$ln!

stunnltuttnnngUupuhn|,tsuusgttl]l BLulruLulurLrunr,l,rusrunLuirmuununnugrnpu

lgL}ln (xtyv 6una1.rey1) utulostuttirmncpgcgubgl:un npuauunngr uorleluauoag

lelJen u nLBrBlvrBUl laIJeuI palerlueralto rlnnsLuggFtplBr lgrr:sFnjnru
IBul rtrcr/r.But u urteurmUu FFFP

lnntpuutrtlllBtNltLfllnpuppltouuustuLr,trrusLUugui/]u, qrn lalrel^t polerluocuoC

;lr,thuuuruuun$ry, ugru&nplunfupnu:cpcLpur.-ugcgr F.err ougum ur,u:slr]rlrruoo]rrngr 4

nunumr4sLUst!'Lntrx,lnuuun[g nuurlu:sF,tlurrBUrrr:3usluulsryl nrrlunuuuu:.elr F 4 p,t h F -^ -F.- -- 
. .I-E'-IJ' '?-t."'F,

urr,cBr,il$s;,tu5u;ru&nuu:uusruuuu,sLuu/,!Er{}lcnjcgi j[3rr]oBBrNnuprnpur,r,rucunl

npr u,gs!ropr'Bullr,lfngulu:rMtrtu^urbr Bl,Nkrugrnpun-upo$ru.i,turgruurt,$spl!4n

BLNrLFT

u r u u lP Fln5 s it: u 
Sn bl ur, m r c u m Bor B r ppwp gp,s r,t h u u u^u r up B L n n u 

6r n !z u s g r s
^r

r,iruLuufsruu sLunBl rrlrur,unuusoirsEt4r.pnnglL,rsBrrl nllugppnglBrmnr[]rtpu:uur P c le 
i 

---p-

BUll4LUl!'stULl UtNFlnulpLy nllSrusurBujt sg (sasudrelu3 unrpar{ pue lleuis) $ o . h i ; -----

3yls UClvtggnltUUUtnB:Ul'lUUlUtn[nt]BCf nOgktgU,Ul.OngKLU:tmnlngr.,thUu
4

VZ

laIJByu pelerluosuoc nnnuLuuLttgLu tttpBBm



25

v Jo
Baruar{ Lt6{ nn naetil 6yt1 n1tna1 nt

Mass Marketing : Undifferentiated Market

Product

Product - Variety Marketing : Differentiated Market

Product I

Product 2

Target Marketing : Concentrated Market

Producr,@-'@

Product, @--@

Market I

Market 2

Market 3

Market I

Market 2

Market 3

Market I

Market 2

rod 3 r^a{nnsyrfiirn,ornro (d,: dufi rdoc.rrJxEvrf; ,2sa9: aul
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ri cuil cc no ut as E u irvi a s ufi e r
idata-:--2--

rrro{nn{rfl udruSoardorrTruri (product) hiuurumil6.:d.roiolild 6udr u3nt
n n 1 ufi u?o uriuoi nc u h rra ir.: a mrifi q rfi n rnuam s1fi fi'u {do In u ffi o fror fi n r ufi r yrolq

rflurfl,rurrufidr6ru
a , a u c6 , A . , t
du6ruSoatdotrTruritilug{ruuf,.rtord2uarfirnlrnnro (Marketing Mix) r{.rfl riarhor

frolugrsur{2urfiudruSoar6orfirud}inouauarnmrfr'o.rntun;cr1n{u3lnnhFilofiudr

ua ;u3n r rto{ nu In s n 
T rri r1ffi u dtro vu3 n tfi nm u un n d r.rhJq r n 6 u dtr o 6u 1

luri.rnrrriu.r,r'r. ilrvtvratvrsldr{zuur6ufi'rnrrvio.:rfiurfifiododrruarnuarEr

hinrmrng.:lnrTunr!tnorarir.t 1 un;fr.rfirfluur.rylnto{lmsficvfirlrfi'rfnriuo,fiscfi{flolq

tdrrri uurilvio.:tfisofrazu{1}rvr1.r0mrtrd inruomu d'surfiahniml{nu nrruintfid
j

ttnJou.l

n.rdtinriuordtnq;fi{ila1qlu8udrriorrdtnuiatri triLififlq{rr1n rfiEr.:ori1{rfier
-t!,- st c --4 t - y elautMrno{No{tuuo{ nt2ilc{crmnrld nR rulifr d-tri

or riiley narro.r f udrfi fro r fi q t rur dc r ryufi a d,)uda

t. arfinrlrududn (Core product)

Z. at6nrTruqincu (Facititating product)

S. atfi nrirudraSu (Supporring producr)

a. rufiorflrudrfiurfiu (Augmented product)

-auJar,
1. Hdnn-ilmud-n (Core Product) rfludrufirmiorartrrfiolfrrjr;Iutrila'rrnrl

triu firnudrmrq;trjrJr;rvraudr:JrvrvralnudcrrT fior16ond'orfiulqhJuuri.rfiq;trinou

rn6orn6u finru4t 6Jaln(u1tJ6.lrflua.rfi,{rrfludugruriu6o uuzi.:rio.:rfiEro 6odcu

u dn fi ri rhid'a f u1q rfi uvr r.: r{u r
z. a6 nrYorviaru (Facilitating Product) rfl us{rufi fi ac I vi r rfl uricl fi o I r rludru

!

firfluruhorfrrududn firtT aurstilfin;rflu-nordou u?oorqnrirctddrrflur{oufi "mnlrilfi"

lurvuu n trio.: rfi sr c{r ufi rfl ua 6 nrTrudacu lduri uSn r rd ri. ur rro n u r{r rfi o.r #.r
^.^.r^. -. - !-i-- ^-. e--<, , jn1ln1ttaJtlaon vlilYls{urui]uu'lurtrhuSonurdrumr{unn1ilx,luuau 6lrlnrJrvrma

'{rrflufro.:fi (rfiuutfifi'ulruumr fifiarGorfrudnru 6o r;uu check rn rny check out
;
il6racn)
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g. a6 ouYildraBl (Supporting Product) 6o fiufirua;u3ntfi rfi llfi lfi rnurfi orir
alA . j 3 u 4 u - u A ! c aa a y e e d[utnatJnnltvurlunuannRil?lunn tlayrT{o{1uYr1 [uatanRru?iuan10{ttllIFl?1tJunnn1{t!

ceJ
clnrrdnJiud:rolmu6u I tliu tulun Business Center rortxururfluahnfirudrs{3um.l

txuru ua;firtfluqrfiqriorrfiscudcarfiorrYrudrasr lfruri fiqnmx{t1u:Jrrrnrfl munrr

trdn{ri1{'l [aJn1, Shopping rflufru

o r q n d r ctdd r ar 6 n firudra3llun n r u n r r niu fi .: o rq uJ d tr utrj rfl u ar d nfiruriu dntd
a Ga c A dt a y J a 'n lo- e
ludns{n1un1rniilfi.: riioarhnrTnr.r{rnSuriuldiuntr{orurqurflufi.rfiqllqlfifnyio.:rfiur{

d'n6ulcilrviorrdearilm;ar6nrYrutirs{3ufu d'.rq;uiutd.jrnt shopping lueio.:n.r

aurrotflun6orfnrdudntol:iolnr u^mr;fnriorrfiaofiaurfiuvrrltrleioln.rdrsrunq{1c
a{

i. 6qr n n rrfi :io.: ns rfl u4utinnl{ n1, shopping fi rtt ganfuuu
autl,a

a. a6orrYrudrfilrfiu (Augmented Product) 6o ncrurflufinrtrni nlrdrucs

421il6Joln nrrr{r6.:1diru anrnucodoNrnyurrurnrarflufi nr ruriT dcyrfludcu

rfirrfirrfitrJariuaquarfinrYruti core, Facititating, Supporting tXrflufiqnlnqndruT n

Erdu (urudufi rdoquJr;fivrf, 2sae: 54)

,',a',od z.z ar6nrTrudrfi urfiu

Augmented Products : nrerdrfiflddrs atlillflufinrllorE

Core Products I Facilitating Products Supporting Products

uuzirvio{rfia. lnt6ruosnclxnrnon laudrua;uSnrrfirdulnrir| - - I '--'-'-'!-

-orrumfi l-Cnectin& l-snopping
- rJr;ihnrnni I Cnecr out nlrJdlu I - Sp"

-r X I -i - I
- uqutinir.riu I tfinurlfiu uar | - .rrurJr;rvrfi

rirulraunu)
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2.2ttutiaua;vrqr*fr rn-arrYurnqfi nrcxrinviaorden

z.z. t uqilnoer nreria.t du.

a ----.---{,- 4 q. o . e , oi k rrflqnnttilnltma{tvlt 2 utllUn{ luunltnrJyrl{nOU1{r1to{Inyio.ltytUO-lil.i1n1t
Vt.9

nrvrirriurinviortfiErcqvfd'cu?otrifri'cfinu unrqnanduc16{rnnnT rnr;fr,rriutdu?otrifi
oi a

ontfitfior!.:nous{uo{ta.r1a8.rufi.:tunn1fln1rni1n6n1iln1roiufil Iauuqfinmilnluuon

to.:fniloltfisr (Tourist's overt Behaviour) rfluvrqfinratfiffiudlrnnld'Iaflorf,rJilxnryr

dilais{ r{ourrqfinrtrnlsluto.:rinyio.rrfiu2 (Tourist's Covert Behaviour) rflunrrfirlru
,-

to{oitro;oir.:1 nroludrlnrurcrJr{lnmlffrnfinhnua;orrtlnifiqnn2uqxoEinluluqyfi
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o6ttamlirtilu nrurialnlr [nsn1rnfln (Needs, Want and Motivation)
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1n ua:{orqrJr;o.: dluntdo d'oi

.*w
nrrudornr: inqrJ:;a.rdlrrnr:do

(nrruinr:)

vlnr!qunlr$0

i6
n1T{fi 4 tt6 n{rno1ilirrfl u nl1ilfro.: n 1r uavnrrqllq

(fiur: ri'aurJnitqln Morrison, Alastair M.1989. Hospitatity and Travel Marketing.)
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B Cn r B ! gn uP g L [, r33 3 S Un U g : Urrfin BEl 3 r u @ Mr u C u : i, m r c u B 0n r @ ] u : ull rlr r 6 rts 3 sn-u ] o F

s ul u c u : u N u r,u I cn L B $ 
E yxyl Lngl ny u u flrj, r u p u c r, : u m r cu B cn r o t. g

r
nBlrurtttrr:u1ll^nM]oBmir:rmnlmtuuBtr4tullngSrwntBUlnrrlnnluLo l^Lnntulul^nrn TDoPFFFF4IDP44.4t4

Uugnyrrcl u.gr.Jl ng,r Llrlinirunllasuurs .sruulpsruro r,osunru mrBmofli npr utnr
4.4

ux U rLgrn r r,r p! egn p up n upr ro run u r ro n Gps u u our u r, r, : p n r u u B rn r s r. g' ?
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2. nrJufnfi { n1rfi d,rudclrarnutuqx{u (Locat participation)

3. rilunmufrornmtorqrJflu (Local needs)

a. fi ntnryqru'ilr;Iusriodrl rfl uoml(rio.rfi u (Equiry)

s. hhjrvnu ntniriuvrur n'mfi fi 4 rurir (Quatity of experience)

6. hi{ur riiou rinyio.: rfi sr ldrieuiun v rtrlq rdsc fi'udufi il iyru l nr un yifi fii n

(Education and understanding)

7 . uiun moo n urrd n a u n 6 u rlua n r fl ns n mu fio r 6u un ;lfi{s{ qlurio.rfi u (Local

architecture and local material)

8. uiunrrars{uarc{runrr?io.rrdurruuri.l6u (uaur{ouurrvd'ufr'o.rdu 4finra un;

rvd'uilrvtYrA (lntegration of sustainable tourism to local,regional.and national plans)

s. uiu{orynduglu rfi o rfl ugruluntd'nEulq un ;n mfi a n1il nr2q6ou

(lnformation and monitoriog)

a.dqa
nc ntStl?ro{ tyt?t2 td{ru t? 6

a nr riui{Eri ilfl r Ar a n iua ; rvr atuln E uriril ry rm fl tmu e54ol trin ri 16r fi q n rru
yio.rrfiurGrfirrnl{'jr rflufiqnmtfiuiunmflnrlulncltlfluryuufircplua:{ruuomlvio.riu

U
vt

rrcu{trJfi'untldiuncruar1nrn6rrrn6u fr'rfi fro{rfluficnmrldfioanr;mudruaurioufioo

uSorfluatnnr;vrufio{lu6defiarutn:lolrYuuSoufihtd fiqnmrdrfisr{o.r{orfluficnmil

violrfiucrfi.:fircn fi t9 ficnmil ilr=noudrEJ

I fiqnmurirfiroaluuuriromumfi fi rg fiqnmu tduri rfiurjr

(Hiking,Trekking,Walking) flnrromttrfi (hature education) c{alAn{uio4un (animat/bird
rtvdoo

watching) tfrucn'l illnn (cave/waterfallexploring) rrru6ouag (canoeing)u3oa;tIn

(kayak) r3o1u (sail boating) nrvnrulfiau (wind surfing) rirrlr qrJr;n.iotl.fiu

(snorkeling) rm;4ilvnri.rrlrdn (scuba diving) #.:,rntfl (tent camping) riolurr (rafting)
ju d J tttaytillutouitt''tit (horse/elephant riding)

2. fiqnmlfi.rfitcfl fi 5 fiqnml lduri ntrirugrJ'riufinnrrr/rfis{ (photograph)

finurfr'o.rrlr (sky interpretation) fi{nrsruvis.:rfiuclrflo{rr1 (terrain/mountant bikang)ilu

loirtr (roclVmountian climbing) nn:Jnr (fishing)
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^ - e t 6 ad _ a lr,
3. nqnrtilyrl{1alu6tril utJ1nfl16n, il 5 ncntrN lattri xiln21il{1N n21iltri1[ri

dnuru;totnnvd'cto.tuurililrv6BnT ani flnurGaugrJrv{fi nrrurflurrrro.ruurirlumrund

run vil x66 a r a or i fi n ur6 ut u.r r uf, a il n mu ua ;inr u0 mN fi n ur fi q n mr riu uf i,r q fi n mt r o r
,ldrai4ar3ad
{au ua:d nm i}fl uf nl rard ntolfr r;6 n fiudrfr urfr o.: (a rmfi rarlr{ud, zs4 4)!J

2. 4 .2 onalu uri.r t r fi ua c o yr Er1 u uli st r fi rh or n n draa

t.qvraruurirtrfi

qmuruwiltrfi lNational Park) u rrsdr dufi o mrlm fi d'un{T .::[u qj lourJ n fi udc nc r
tl

fidufilrirffosndr t0 nttfiIournr rfiu.:vrooionm{nnmhirdorJrylatriodr.rtT.rdufirtrinn
T

- -d_ l, o d a a -- y- t y q J I c -3 ;"-,u n 2 u u5o t{ r vt r n l a u5o g n d uE n n n r r r'['rr uti.r frulu rSo.r rJ r;Iu t ilfr ufr r[.: n r u1u ttn J

n 1s uo n r{rl:J trJ6 s uo rrrt r fi rfi I udr q ;6 1 rJ 1 r n d T r.rt{6.: an 1 fl 6 r r lr { r fi un v
e 'oJ o, - t c u . . Y

vtSnurntomltrdfrtiluo.tdilrvnoudr6'ryro.:qyrs'lurrl,i.:lrfiriu tdoei,xnlUrnilaunr.t
Z;.a..de--'
fiufiqvra'ruuriltrfiuoiavuilrnorilrondnunino{nuro{ neirc6o finrurfluuflrurdufiln

d Aht, d gl u t . I d d
16 ro lu xounM uia tiludro d r I udl ar ru uil n n u3o fi n c r u I r I rfl uo d r.r B lloa wi (d r rin

omurum,i.rt'fi. zsqa)

ior nrj o;c.r ir a roilsr u uri ltr 6ta

in q rJ r;nr ritor n I r{n d'rqm ur uuri.:r.r fi fi g il r; n t 6o
-A-n'
1 . tfr o inm vr in a r n rlufi ufi hia.roqilunR l?r 6 r?lJr l fi rfi xod t n m rnaont:J uio!

rujdaunil n{lilnr r nn r n o mlt r fi

z. rfioinrndufi fi fi o..uacumil rfl ufi raurorl{druiuldrjr;Iurillufirunrer{naiou

udoulqrmyrfruurfr'.r6ruosalrtl6rnrnd,ruiurinrio.:rfi sc

g. tfiotflururi.rludT unmfl nurdua{ri{e lau roilr;odrsd.rvrtdruomrmfiiilsr

vU.a
nltqon{ofls1uBu€t1n

!

.asei",l
q vr a T u uri.r t r fi rfl uiufi rJ r o r1 in fn 1 il n0 u x 1 rr ua ; {n o qj 1u r y u u dufi {u n ro.:

(protected area system) dnuru:ro{qms1uuri.urf, q;rrnnrirlfi'utilluuoiayrjr;rvrfl fi'.r
tr6.a--?u.
iuoqjriurJr;'ifiarnnincrutfluutua=amu,irrflutunt{n#i ,rrtffiq{rrflrrA'{ucadol
dralunymrugfi nmluoioyilryrma ldrrinqvroruud.:trfi , 2s461
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aunllt'jl dzu nl toqinfomutr fi tta:minu r nrn mtt rfi ( tnternationat Union for

the Conservation of Natural Resources: IUCN) tdfiruunnr1luil1sno{qvruruuriltT fi,jr
X j.ja r .'

" fi ufi fi fi r ur orlu r! 6.: il r; n o utrJ dc u r ;u u fi rr n rt r d'ru fi rfl u d'c uvr ur o { a fi n 1 n
U

dnunrvriurrluotrtr{1fi u3oficrfi'afinvtu rfluuuri.rfirnmruunvdn{dr orfidruglu u,oy

rfl ufi ufi oT fiufi fi q rurir dru6ilsr fl 16 ni n1 rAnB1 ua rfumur nr r InErlritrifi n.r r

rrJdEJurtila{an1illilc1 n rfi u " Iostdfi ruun{n qrJr;s{rdnt{n n1rqils1uuri.rmfi
d Y u . a y q- _- a{< 9 e y a a e' tilo qr n to{ rnE1 rlu n { 6ttll{1 tl un Jfi fl Usn rufr n nc rt el I drg r;rr-ur r d uTory d'u

ur urt r fi d r u iu n r rldrJrvlu t ffrr ui me r a r a or i nr rfl n ur un vriuyr u1 n 1 mo{ N uud un yt

tfion.rt{fi.rarrutflud'cumurvuufircRtor4finrn d.rnud.rfi6in rayilinulnn{uqnmu
- -F .-. .J,q-?-. -_.t. r"-! l-^^^ .:- - anaonqu {uniluqil tnncJ{ryfluq fi.lu liloa"JlxIun{u,nJnl1ilua1nun1gylrlfrrcfliyrg,r "

ttU
qyrsr uru'.:t r fi Gu 6'.riu1uil zezo fi-ilry rvr n a uiro ruin r durfl uarn fi u duoo.l n n.,' - '''---'i-'---

^<'^-,f < y u t u -_-a o-, v J.mziaululms2flunltoufndfliilsrntormJtld uay6mlJx1fi6.:ucodot qunryr{.rlufl zaoT
eurtriSuraauiSouSnl tfrrJrvnra{ad'luuriromrrrfi fio,ir yosemite Grant hirflus{n,lufi

druirncuiurrtito.:ar61ttu{u uav1uil 241s Auipau6nl ld{nri.:qvroruudvurfiud.r

rtrntollnn 6o Yeltowstone National parr d.:oiorrrfluuxnr={uhi'rJr;rvraoirllf'rlan
v

a u1c ilry n r a{n d'l o yr s ruuri.:t r fit

1ur{ruto.r.tJr;rvratmu uurnruFntunm{rrotrqvroruulirtrfiGrduluil zaao r,td.:

alnmulannilfi z ilr;tilatvru :Jrvs{unmvinqnill{mrugfin uoirruydurrYuntrduro.r

:Jr:lrnrfi4.rrirhifinrrqnqnrJrlfirfioo{ord'ouayfirnmtnunrilln rfluarnhivrivrsrnodrlfi
c . a . ta.A b I .

qnfiraruodrlrcnt5r nrrrJT tri 6rldrouooioigurnldriruuafiufirJ,rhi,{,ruouufl.rrflu

qmuruud.:trf, urirfio.:qT nlulruvriu rTrtrnunnuruilrvrrnrun;r{rurirfidufid'.:nrirc6.r
ttey !, -1d{nd'lrflucuovrsrutilriou oiourluil n.a.zsoz nru;igrun3fiufihinrryrrc{rnunrrnv

nunrni u^rnrrrr.luuralvrEl mlriT rfiunrr{oi.rqvroruudlrrfirm:drlnSur,rs{urrri,'o

nzuQxttov{nntdufilut ru;riu nrlrJrhitdiunrudurfi ocrnaunril"irfirsntoqinf
offltrfiun;ilinEJlnrotfurfi (lnternational Union for the Conservation of Natural

Resources: lucN) d.t Dr.George C.Ruhle {rductrrydrunrr{nnrrqtaruud.rrr6crn
National Park service ilrstvranuigouinrhidruuyrirlunt{nntqmaruud.:trfi rcur?.r

ntdrlnnumtr un;dcl6a16onfiufi uo;tdrJr;nradufirfiorirrfiunrr{n#ifuirfluoyrB1u

rrriltrfi'{rueu ta uril ntrlfiaruvigruni rfioiufi 7 nn1nil 2502 un;luil n.a.zsoa
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a
no

iJuT atff:Jr;n1fiy{ryr1.r'rirpffiquuruu}irtrfi fi.A.2504 Iour^m:uruarrt6qvmvt{roEirirr

tdnr.ra.rnryilrilTfitos rfioiufi 22 fr'uursu fi.A.2504 un;qrsluutri.:lrfittrluqlldiunm

rJr;n'rahirfluqvruruurilrrfiurirurntoriltvrvrRtvrs 1ufl r{.fl.2505 1ufl r^r.a.zsal fiqvraru

uri.:rrfi rzl 138 uri.: rfluqvruruuilltrfi fiilrynrar^{xmtnqnfinr{nfi'.:udo irucu l02
..t.c,'

rrri.: oqjlur;u'i r.r dr riu n m{o d'.: a 3 uril (d T rinqvru r urtil.:t r fi , 25461

"ld.anl t riluu nilumqil g1u llu {t{ 1 tl

dr rin.:ruqnfl ru$irtrfi Q5461 r;q'i r n rrfi rrundufi qno.uurilt rfi fi 3 dnuru;

t . nTnruunfi uYlqmfl lultuiltlnnlNua n61nn

, a .a 3 ' 'oo 4,---
1.1 OytU'tunu{ttlnn,ttlJ,tturnnUfilrifioUn'i1 1O nrmlfiInunr frAnrn

a

Ad - qt v e

6ff ilX1nvl 6{tlutnifl 2u{ 1lJ llJuto na nr,runo{nutoil

,r r{a d'.rqvr s ruudlt r fi no rfi nr r I dr d'rgto{t f, R11I 6 rrlt rfi un v

miflarnromrtrfi ,.ud tuuc riruunt{
ct Z ; t r v tt I d o a a a

1 .3 nolilufr ufr turnlu qi n{rltrrl lri q nru ncu uromlals utoq noilofl a

o d 'r -nudrturSo.rnrrt{rjrvlffiffiufi#{R1s1ura;nluuon qurirhirfinntnrou{l utoil nl1ilfl o lluil tutro{ n']t t'0u:':

ruj d Eruuil n r dR 1tr E rtlJs r fi rB u
u - o Z a a-t-!,--- - r 6

2. ud'n rn rufl nltnluuolruil tfl oc rl rl{qmfl lultu{{ 1 m

z. r fi fi r r{n rin 1 il 6 mil { 1 Ad ro. u o'', u nn ; rri u rfl ufi ra u fi r{ c urJ t J no ut o.: 4 fi
!-

ilrvryradurJonrnyu1rJrn fiinqnrrxx1A uSolumruinqfifinrudr6'ryvrr.rorrflivrsrun;

vr rr ilr;{fi Rr n n irfl ufi rau

z. z fi rfi'u{bi (f tora ) ua ;r{u{{n{ (fauna ) fi d r 6'cg ua ;il 1s 1 n

2. 3 fi .l il 1, ntrirJ xt rt u r{'rtrJr{n do uu ti o u1q {u fr6 o mu t r fi 5'uu34 nfrfi n

ncruiurutianiutudrucadaxfifinmurfludrirrn (wildnessl fiurlrildlurfioluodntrjdcu

{nuua;uc ndout:JficsauJr;fiuf rra.rfi filritfl uomutrfi

z.a nmfi ,iofi ndr.rmrofi . v,fr o qahir{u{tiuovrt'u{dn{fi fii noqitdro.: nru

o3116fi (setf-sustained area)6.rnrrudns{rnntdfiruuaurnrgrulitririosnd'l 1O ,l1t1.l

fiIauorr usilrildrfl um rudfi nrsd'c tiluo{rTuqrurirto.rdufi rfludrA'ry
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21-30 fl nnrunrnlao rvd'unmflnutJ?ryryrn? orinruin.rruuirfvr rovfimulrirodsria

6ou 5,000- 1 0,000 urvr rr qfinmrlunmt{uinmirua yoc n6o 6o tfruinmfru a=^,rndu

lrnn'ir o oiol rfieu rirlfirarioni{ 1-200 u'ryr lduinmtu{uorfinti{orruryoi'rror iui
U

rirca,dranuroit ruqan'lunrr{u,r*r., 6ynzn {am.r1frjry,{r{u ,nrrolBudruavuin,
q-?< v v -.^i-,r r. , .lnatnu{nu ,1u6totn{o Htiluitilononttldo.:ntt ttay{ounlrrilrn?unrluluu,uuao

,1n1 atnclnntflnuri{uflq{udrudruilxnul{n1rna1o (4p's) fifir^rnoionld'o6utqt{
v

u?nT eirua;orcn6oto.trluilnnturtnrflfiularfior {.ru{rrovrfirryrm r^ru,jr {uSInnfiryd'u
rrmrEarriusioflq{udrudruilrvalvll{nlrnnlarloarcuaqjlurvd'ururn Ioufimuay16ErFr

d'.rd r . flq{u druar 6 ord'rud {uiln ntrinr r ru a{r d'ry r?o r n mfi uSn trn tirn o imo fi a

(Counter service) rfludrd'ry z. flq{udrut'rn1 {u3lnntrinotrdrd'ry rio.i nrrfifl1flu,6rr{

nar6udr'fi'orrcu rflurirri'ry g. flq{trriruriowtnt{n{ruriru {uilnntrinmxdrd'ry r3o.r

n1rrilau?nt za.fi'rfu.r rflurird'ry a. flq{afiruntr{rrn?xn.lrnnln {uilnntfinrudrA'ry
.i
tSol nfnl ruuoi{ n rs fl voT n riuuio u rfl uri r d'r-u n ril arn n r rm nnoun x l figru r^ru.j r flq{rr

firurjrvtrnrars{ni fiarnoianqfinmrnrrd'or6ulctdu?nmirurqvonn{oto.rfruitnnturrn
91uu.=-.----t-tydolmoulo{ c.tu'loa;t{.ttmfl fun tnn unnoirlilu fraraoionqfinralnrrflnfiulq'HuSnrriru

va ! a6 q_ 9. d v y a . tl tdy c etl;nonxo?lo{{urLI)n [cttnolLnoruol '{.tuinoyti.rrmm uornoirlfiuotir.rlriiirirJrird'ryvrr.t

nfifi druorg 6n1un1il r;d'untflnur or6rr un;maldrodu rnneir{ri'u fiaraoior^rqfinmu
v

ntd'nfru1qt{u?ntiruavncn6otor{u?Innturtntirrnorfior {ru{rro;rfirrmm uornrir.r

riuo d r.r fi rirJ d r d'ry vr r.: o fi fi
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n!.grlltmPmtcuIprrLul4tLUr.Lr Nirr,ilr,]rB-\,uF ]oslrsrugsruntugcnnnBtu dEmf,il

(,1) nuuspncre(x):sugspncp

pry yltfl uEstunlu g unxrotunElirnllLu

u s t m L p rfl u glftr f |o,p B ul urB^u g.s r u u N ? ull 0n b r,t rr g N r ru rrur Lfl,u E.g r u u L r,
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(ocud) ruLrnLp -

(tcnPor6l 6111 rtlt uIrnLY -

GUiruuLn EC AA
t

ELtrlnnnLBrBls[cBpl]s!
sru uLuu9Lu rt pH ncpB]b[r

r.nugr,tb

runsBnBl^uBr l]Bt tunn - bFPPIt

NCX}LUUMI^NLUU. a -l

cBr l$gr tmtl,Lucr:B:t -
F"F

tBl^lLm]Lt^nuBl ut:nnti,t -
F E4bF

tr
uBt ltot tNtttrgt -

f ' '4

tBr lt @r LNSLunl Luc,t!t6 -
Fr.tt

CBl lt'gtrttturu Umttu -
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r
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2.7 dilxAi1uflo{tn1ri{atl

o -- Y3r< troY a hr-3
tun'lmcunr{u {fl nE1 nn{6ilil0r51u tl rl{u

v,{ e' 
rdllyrl{n1rna1a druarhnfruriro.romururni.rtrfirirornflfir {{u{o{uvrui

t
1. UCCfl61Ur.r6lJYt1{n1rnA1A A11 ..__.r.._ ._

dtv-;
fi nrudxvluf,rTuuq hnmN nltvio{ rfr rnfl o{fnyio.: rfi scmclils

vv
z. flq{rldcuardlvrl{ n1rna1a d1ur1n1fl o{tqiluruuilsmfi ri1nnil6c {lu{or{uvruj

deea.dh
N n21ilZllI11 U6 nUfl q n ntrN nltvroir r,Yr u,lfl o{unmo{x12 tytu

tv
s. flq4'u6icual6rYt1{tn1tna1n dludo{vt1{n1r{n'iruilrsts.toylulutn,i{srfirhsrnudr

{.r u {o {uvr qT fi n m l fu r{uf,rYu r^r q fi n r rN n'l ryi o { rfi u o r a { rin yi o { rfi a m m im fl
vv

a. flq{udruanNml{n'lrnaln dlunmz{lra?rnrrnnlnro{oiluruu,l,iltrfirirornnhc

{.: u io{un u-3 fi nr m I dx r[u drTu n R fi n m x n 1 ?vi o { rfi s I I o.trin yi o { rfi u c m rlm flt
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FU Uton!-g turrcu hngr BrrS ( oultdrues a^rsodr nd)

B.u:rbr:LMgrnflil]tBBo!,rtirgruurh,tN!,lr.G cBr,itlr.o! unNrun@irflnxt[!,IB^ugFurl

t 99Z n B LCml nOUl - jln$ r uN [r n s ur s c gnl gr,nn;,rp 11 
*, c.u r u r!, rlr g L E r.riln u s u, U cs ur

unut r.[tn:uxBr6ryr Bl^lcr6cBplr.spur ou ]r!-Joc!rn!ruuftog,ncsnrsnulsruur,
' 4 ' ,fts*Bcengg*utgLu 4ut

$gI; cBUr r,t L non^u gn u !n L,u ou u n u ! gpn^r, :sn18g s o r
n r lB cf nlsLe riru @r u r r,Den cB urr,u &o4,ugunp usu EplBp gF g lnE hu ft oplpltlr .z

uftog,rtcsncsnulgLUnle,mlQ,EUmErrsLune,irRrtxplsruBrJl rrLnuurucBr,rl]oyruf

u ru,r'gr!, BrJluft ssnur.s uu u ur,p1uuft s*,spnx !u Brmn g&n Epuft epsuklll' I

ora x&suh:un ntrrt8puft o4,sunnuuuryrufto4,ncsnt^cp1e^r,g[ n]guB],gswnl
444

,D
unsnlrcsBcsRUrsru gg t'0

uftopp:usu'r0sru:ux urruc,rr:s[rcru t'e

B-b$ r unu,lgoN r.osu e' e

supoqlnpu:uxsuL[,:sF z'e

I
umQ,trmc3BUSIIUISrUgg t't

nluBu,c
F' ^o

3rugcnBnr:sn shr,r,ngu!,r4r.!, cguuuLn@LElnllnLBt,t,b:u,sugru.9u Brllcr[,cBEl]slrunr.sI PE F FF n 
F cg . --- - ----F;

cBlitlloLtSturt.g.guulrunugni,tNptttcuNl rrtut4sLUr.tl^mul,ncuBu,r,t-t ]o3tBuc.gru tr ' e -, - . Fp r -;-tr-' -;'--;----

BUCg?,nBnt33 AEFE E

0tttBP
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3.2 ilevtr naunv nril oieaeirlt

ilectrno

rJ rvt r n rd'cod r.r1u n tfl n o. n io fi 6 o rin ri o.: rfi ar t r rlm a v?.r rr,, a u ri.r un ;r r EJ fi' r{r
tvtYJ

uryio{rfi Erclufi ufi onaruuri.rtrfi rirn nn6r {.ruin{uvruir-
.Va

nat,lot20crl{t
ra

t . n t( r fi'codt lunt( u d'ro dr.rrinrio.: rfi ucldfi q trurq r n{a X n fi rcurc ttdlu
- a, J t du t i,iurtonl 5 Il fraiT uur frrinvio.:rfrartrrtvrufir{1N'lyiolrfiucuayfifiqnmuluE?tu1u

ttty. Ao a 6 d r dtutiltrfrirnnndr IaEJrodailr;urruilnu 26,267 nu d'lriu6.rfiruuai#rfiufiounfr'rodrlfi
U

dornmfrnur laa1fi4nrro.r yamane (1973 ;d,u6.:tu qruomrJ fieGn,ru34yd, zsao)

6tl, Jl = NJ

1+Ne2
o I Jqro, , an = c1u1un0iln2ag1{ytlxtilunlttvtulo{r]nvio.rtyrgr

I
tU

N ,irucurinrialrfiscfiura

e = n?lNnalarn6ourfiolcrnnrr{ufr'rodrl (e = .05)

-"-n{uu 394 nu

2. i6 nmrlu fi'rodr.r rj6{e 16o n1{i6 n trfi u{o4olorErl{Buunou nrutiln r u
d6'

rinvio{rfiEJo Inonrr(rd'codrrronr;rq1;q{ (purposive sampling) tnorfiufioXa q1n
icd

rinvia{rfiuclasnmrdon(uflunu1 rdu n{r.rfi 10 nu u,cnruuaounrilrfiur z-3 Au



pltunlB^r,gLfl,ugsLulorsupocpn!lu.eurG:sFR_uBj,ggruogruftog,ncsncsnur

sLutt}fl,tl-tlugtoprpsfomirnftontunouflftxnprr! rr-u ]guugsnunsLirrsusr-u BsruLsou E c - 2 e e d ir-
snul.slnMnsrurfl uglgFsrr,roloBrn:nilLUnLrorlgrrsipn;FrmrunsuftRxL[r .g

np lopr El#rr sipngpour :nilonin opgl:un

ps hnurogr u 0 rrucuneu h,cs rlr gnltnsruLsu grtpFs rurosninmru n Bun,Bil Ln',
B-U gn r !: un 3 r u u ol u r u m r u n o u n nr $ Lg ir s c: utilaru u u^u n us u g 

. 

0

Bj, gLfl u 
H 

s L U nLU l ir : s [r b u! m tr u n os uplm L u r u r. r* t s L U

nl uILln@ltunnLU@Mluctt:3[t B-L,gnL]:uxsLiruolutuLflupt :SrirrnonlNcSr1c3 .z
e o F | ---a --F;.- 

4

I.OX;UB 
91 p B_UCnr!: un w rur 3ri, u or rpunp t8U H' t

nlunsu,n[rt shl^nuuc.t1]^u. i.rguul!,LfgLor.lcxnuBr U:uguglu.gu BurlcrLcBt t]oI,uf F^ ;-- - n n 
- -.--FiJ-'

t'ottcBr ltoptcuuttssuubla@!4ttgrrtur!,stutLL$tuHncpB-b,tltNtutlourlBll]t9u3LU

Btcs r u nurlsen F ss u I FL3 psLu

C U lvt U l!, Ln U U gSnnnUnU,b,
9oE',
44

nltBt lLml^Bt^1ct[,cBt lr.ot unt oltcBt l]st,sLunscupbunucBurNrur g -mngE
. f f --E-'-i-.-F'.----c- -F----

UtUtlt.gtu \Ll ltgirl l.PgLUnt*t:UX BLnntb,

tr t s t u lL Ut t'o l,it t u t u tsn t u L6ru uL, u Nntg pxn uu t*u t!, LnE t!,]l{xnL B[Usgru uurgc tu t u 4 4s ; s 
4 4

mi,mnc!,Bt,uFnu cBrll Br l.tL[,GBt 1 r.ol,tun]gBn4luu ttLcutlu uBu] ttLu Lu re t ^ b - F. h p -i--^' , -€.---.-; --F -- ts:---

rnrLuUU ugro nourBpX,IBLs rsugsLu

nrr:s usBi,uLunrui, fuue uur unlt Br lcL[,rrBE:t]o! ult]B[[r1qruftsp rEn@
uilul nsu e nEruss

Nrur1oirnrlx]r1xBrrl rn,ugsLUr.o[,ur.ir:gFt urlny]g.uutroirlrlfiftnuosuilr:.3[rrBLnc!]n

gnMnstirtflUglEFstutotn Uglm@*u $S,!E,CBUILtgtUtBgst!ruslu,cstlt:unt0unltgtUBI,to

BUI3hr,tn-t,t l,t4t^b, cui ul4tlrgrrspnnuB[Ur,tnunlcnutssyurtr Bt lcrl,cBr l]oltult]rpsc], 44 14aa

np u uft oqnur surnL$LE i, t,tm r u tro i,nflx ou u ft o4,n cs nrJ nul J runU,U.,rBrt] gsur
'4e},F4PP---4-------i
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n15fiA60UUUUdOUn1N
i ..i - .o c A v Z

1 . n1ril naoun?1il rfr s{r nxturfiou r (content validity) Iafl irruudou n1ilfi 65rliu

rauon uJ nmx n1rfi ilint,1 tfi afi c1ru1 n t2q6ounz1N Qn fiol ua;ntounqil rdoul fi
t A d' ,rt tv t qv v d I e t i i
no{n1rfl nulrr{oun rtiliurjr.:hin nda.ruaviirjrv6vrGnrvrEliu

tJ

4 J J oro , J a
2. n1riln6oun?lilttarJuto{ttluuaoun1il (reliability) t1'{olftRo n1'lulilrTonarrnv

j ' - rh r e cv
mnnountlNtvtuirnr{ro{rrfiour lrruriruuu{unruni tilvrnao{rdlJnlrvnifi'urinvio{tlfisct1'J
r i v . i a . o' i '
lvru frr{rurrio{rfractuqmsluulirtrfiirnnvr6r,iruru go nu c1nfuriT {aXanrn

ruuuflounlrfitfrurirnrlvlf,nxlilriiuriu Inunm6nncT urfier.:Insldanrduilrvhvrd nml

rfi Enfi tfr tnsiGdrfl unm{nncruao nndo.:nrulu uuunrouul a (cronbach) 1u (rJr;nou,

2s4z drl6.r1u itor qn;tt a,25a5l lru'jT firirrvirrYu 0.zz (urnn'jr o.s) d.ruuru6.:
d o h rt,

ruuuoou nlxrn'J1il rfi s{mrlrul'lNlrnluntrirtJldvr naoufiurinvior rfi urtd

3.4 n'lrilasx?oarn unJnlaAtaor;rffiaua

n1flltuil2aHa
e 6 v l) rro 6 Y - 3

ua{c1 n tnutcumiltoilaRlFl6ul}J u,n'l [on1 tuunltnlilnunouo{u

1 . nt2c6oudrucu[uu6oun1il n?lilnrufr.Ju ua;n11il6ilutnisoldrnautu
,!

rruu60un1il

2. ri r nta.: rri'a{o4a louldlilrrn ril noilfi 2 rna id r r5n grJ sPSS vers ion 1 1 . 5

3. ruuaou n1il noud t {auar{rl:J rfi ur fi'u dnuruJdruu n nnro{fnvioo do.r.,
Ji

tvrrJ rfludrnlilLruuilartJfln tfionrcqaoumunl, (Check tist) ilryuraaralnunlrdrueu

urioen ; ( Percentage) m.r{oXnfi tdiuqr nrinrio.: rduclutrria vma n1tn1il msiilo
d-t.ayarctGah

4. ltuuslou0llrnouYr 3 no{nrnEJlnuilqnnttxnlt?roiil,vlul'Uo{unmo{rYruln11llru

rfludrntrilarsfln rfionrcqaoutlunlt (Check List) rJrvr,rnrlolnunlrdrucurarSoua;

(Percentage) ao.r{o4afildiuqrnrinriolrfi urtuudavmunrrnrumu'ilo
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5. uuu6ou n 1il noud z toua rfi uc fi'ur]c{udrur.r a}rvr1{ n1rna1 oto{omulu
Jt

vv

uli.rtrfirirnnrr6r rfludlnlilruulrrnrilrvurrurirlaul{ilrorrr{auuu Likert's five rating
j . o Eac aVa c u 9 e - u o r

scate Eluriaynrnu fr nrnouhlrfionnrutird'unrrudrdry s rvd'u fi ruunrirtolrvd'u
I

ncud r 6'ry rfl u s rvd'u rn rurinthin;uuud'.rfl

jrrnfiaa tfi 5 nJruu

r1n hi 4 n;ruu

r lrunarr lfi 3 n;uuu

rios tfi 2 nrruu
v)uouvrzln hi 1 nvuuu

r n rurin r r uil a n c r u u u r Er lu n r ri r n m ; ri{ o r a rfi u r rTu tl c {s d r u ar a r fl r.r{
ll t o

nlrnaln [anluuamrudu:lanmtluNlu Inst{nrlrrilricravrruurfluuuutrnrilrytrurir

3 rvd'u rmydrurrutdnrn4nrd'rd

;nvttuu({dn - nUtluunldn 5-1{a

= 1.33
ov-3
0lu2utrnusu

1.oo - 2.34 urtsnoril.jr finrut{rd'rgr;d'udr

z.3s - 3.07 uilrunmil.jr finmudrd'rprJrunar.r

c v Alv - Ja i a a -o .h.ur{o4nfitdrritnm;ildosrn5o{ilonorfi crmoi InutdtilrunrlttrringrJ spss rfio{
rirnrri{rlrtd{nrars{ni6.rrjr;noudros{fi f, fi 1,fr d'ril

1 . rlT i'ouafi tdrtcuror nn ;rirrlri rnm;flns1{nolfi c roroflilrun rrti r r5qrilt, - --- -i-

uamaralugrJtalnrmlunnlrirdr.:1 6o iaun; (Percentage) rirroda (Mean) c{curdu{ruu
Vt

ll1rtt151u (Standard Deviation) n$ouTlumuru{o4nri'ctrJro.:rinyio.rrfiuc Inslta6nt
- - A6A
irnm;fafrfr rilnmrur (Descriptive Statistics Analysis) ilrvnoudlo6urs

3.68 - 5.00 uilrunmil"jr fiacudrd'ruxd'ua.:9t
a av

n1tl!Rt13u?tOilA
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z. n t1{a fi fi 1u n,r ri rn m :rito u a rvd'u nm u 6 o rfi ur or n r! I d'r o d r.r t{a fi fi 6o
a

rirSouav (Percentage) rirro6u (Mean) dcurfiu.:ruurlnrllu (Standard Deviation) rrnJa,

ilnnaunlludur{uf,rvu'j, .rd'cuilr drurir tnaunci (Chi-square) Inefiruunryd'unrrufi
uc---i

ria dr 6'ryvr ta fi fi fi xd'u . os
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44

m umn rP B^r,h,[n-u cBUl Br lcr BcB r l ]s!/tulr]sBngll u rr nr curt: rs ur csru uH -FEEE

Bu.ii,r.fl,rBEl r.B!,tunls6l-110$uft sFj4:13 uttsru rrm 
Tffi

nluEl Brr90 nou', nEl $Itlluft ox;r:wul c
F ^4h E

t
.gtuuNUl shl^n!,u(,]t]V tIlvtul,tnuLE]!,txntBt/l,U:tflugru3u Bt/tlt t!,0Bl l]sl^un]sB 4hF a - - F i= , tse , .

uBr lt ot SLUttSSuulrMrlugnumumtcirlflittrLulJstut tL$tuNncPB],b,!t t'sgtflugStu
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or a ufi 1 a a n 1 ri r a m;riria X a dahh a.rrin rios rd ectrztil s

{o u a rfctrJr o.: rin ri oud u r 6'ro d t 394 nu rd o fr r n r ri rn r ;ri,i r uun n r u flc {u dr uT

e . i h . , J -g
u n na rorfnyia{ rfi sotmtvra ra n{1ugrJ n r mrfi a. t d'.:fr

.lovr'
ot 1 r'l {fi 4. 1 16 n{i 1 u,l ura J fou a :{o X a r[ctrJr o.: fn yiol rfi uc

n = 394)

ria X a d'rhJfl o srin Yios rd s r iruru (nu) fiarflu(iaeav)

1. rflPl

- {18J

- urlr

169

225

42.9

57.1

2.6n1unll^{

- Inrr

- 6Nr6

270

124

68.5

3r.5

3. o1q

- 1s - 2s fl

-26-35fl

-36-45fl
rdr

- I1nn21 45lJ

218

100

42

34

55.3

25.4

10.7

8.6

a. xd'unmflnur
J,ad

- nlnclutautuln,

- rnrU,U.r;

- n.rn.itJ?nLmoriU '9

206

158

30

52.3

40.1

7.6
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rio X n rfctilrl a rrinvio s rder 4ruru (au) 6nrflu(fasnv)

s. orir^r

t. iiltrtnrr I igiarufin

z. nrfiqr{rud'cldrrrs

3. qn{r.r I nfn.rruuSfuronlu

4. lnumtnt

s. rin6tru I rinf,nur

67

13

72

37

205

17.0

3.3

18.3

9.4

52.0

o. mstfioiorfiou

".- 0t1na1 5,000 u'rvr

- 5,000 - 10,000 ulvt

- 10,001 - 20,000 urvr

- urnn'ir 20,000 urYt

206

89

67

32

52.3

22.6

17.0

8.1

z. nfidrrur{
d

- nlntuuo

- n1nnn1{

- nTa1fr

- nrnnviunn
eda

- nlnnJcuoonlog{luuo

- nrnnviuoon

94 23.9

8.1

68.0

32

268

394 100.0

..nr.r.od a.t nu,ir rinrio{rfiurr{ruluqi rflurnrtufr{ (5oan;57.t) fis{nrunlril

rfluloo (insa;68.s) fiorqoqjludcr 15-25i1 (ioun; 55.3) fir;d'unmflnurfrrn'jtJ?ryryr

or? (iouay sz.g) fiorfirflurinr3uwrinflnnr (5ounv 52.0) fimtrtddrndr 5.000 urvr (ionav

52. 3) ua vfi 4fi dturoqjlunr nn;iuao n (iounv oe.o)
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d a d{ , af 3
aaufr 2 atanlrarntlyrirlq{rJ6irurJ6Nvrl{n1rna1nro.lovruluttil{tldurnnt^rdr

n1r1{fi 4.2 uaorrrirradfl unvdrurdurruuulertilu rlq{rJ6iru,J6rJvr1{n'lrnalntoir
vv

. ao 6

oYlu 1ullu{tt 1 etul n n1i{ n')

rJ c1 g3{ ?u Br fi N?t'l.Q n1 ?na 1 n
. G'i

a1loag S.D. lrilafla

drurJh nfiru"rT ( Produc t ) 357 0.73 ilrunnr.t

frrumnr (Price) 3.54 0.70 ilrunarr
,tuo
6ruciormrl{nqruUru (Place) 353 o.75 ilrunarr
,ra
drun r rr{r ra5r nrtmar or (Promotion) 3.40 073 ilrunnrr

toaert2N 3.51 0.73 ilrunars

i,i
q r n mr r r fr 4. 2 il u'i 1 rin vi o.r rfi u r"lrin r r ru d r 6'ry oia r]q,i'rl d r u rJ 6 ]r m 1 { n 1 rna 1 nr o.i

9.,

oilflruudrrrfirirmnr^thr finrnmuaqjturrd'urJluna1{ (rirrsdu = 3.51)rfiofiqrrrurrflu

rErdru rru"ir nrrrudr6ry1urvd'uilrunn1{ 1fruri druolfinfi'ru.r[ (Product) (nirrodu =

3.57) rornrrrtdud drumnr (Price) (rirro6u = 3.54) frruriolvrrl{odrurirs (Ptace)

(rirroda = 3.53) ravdlunlrrirraSlnrrnaro (Promotion) (rirrodu = 3.40) nrudrd'u
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Drrfl{fi 4.3 rrnn.rrirrodu rrnvriru,f,t ot,uuulatqlu tlq,i'uairuaraNml{nlrnarn dru
A u - . oi i

,J A nn ru.n10{oYtu1uuu.11 1 mu1 n nfl a1t

ilcc Erfi ? u fl t{ lJ?11{ nltnal n S.D. uilaara
.dnllons

9qeJ
oluaraanru,vl

-de -
1 . 0rtNxlorvr:Jrn.rprl1x6NU rruun Y?{?u.:1N 3.68 0.71 6.r

2. 6 n1ufi viorrfi u.lfi nrrruunlnualu uiu rirmn o nilnx
1t,o

ulir rronil l,tnyoa{nrrutc6 dr.: rfi urirrioamllu 3.57 0.81 rJrunar.r

s. fifr{drurflnr1ilflrn,rnrfis{uo uiu fir{nurr ficonrn

iruo rutlrorfi rv6 n doo 
^ 

rn rio.rrir,{u Iffv riti.: 3.57 0.69 ilrunarr

a. fiarorrnljlnnrfiu{flo rdu lv,htr ilvilr rduvrr.r- - -rr-
;

n1tdo61, 3.55 0.74 ilrunarr
-dardd5. Nnq nrtlJnltvro.r rvruQvrunlnuolu rxu rouulmn

tiorurrrjar oun r(o.:dn{ rfrurjr
U 3.67 0.81 ilrunnr.r

o. n I 1 N a ro 1 n1r o.r a n 1 l!fi or r.r 11.u6, u r u"r r1i u r,ru 6i r
. .j ;, u

vro{tYtul miln t1uo11,t1, 3.41 0.76 ilrunar.r

z. nr r'lriuinrrinurnrrrurJasnrftr [rifnvio.r rfi ur 3.52 0.68 ilrunnr.r

loag5'lll 3.57 0.73 ilrunars

c1nn1m{fi' 4.3 r^ru.i1 rinviorrfiuctrctvrulfinrrudr6'rurioflq{EJdcur,rnlrmln- --
v ^ u t , ol 3nlrnaln 6ruardorn'rurito.louuruurirtrdurnnil6t nlilretatiluryd'u:Jrunnr.tra

( rir ro6fl = 3. 57 ) rfi ofi q mm rfl um u{o udt^ru.ir ac rud r 6'ry rio rlq{rJdruat nilmlit

nlrnnlndluarhnrTruvilutvd'u4.: tduri omrtrfidd.:n.rnrlilailUrniunyd2rr{r1x (rirrodtr=

3.68) n21ildr6'ryoiarJn{rrriruerailil1{n1rna1n r;d'uilrunar.: ldud fifiqnmrnrr

vio{rfiurfrua1nun1u rdu rdurirnn tiarutrJnl 4un s{o.rdn{rfiurlr (rirrodu = 3.67)!

t4, . -i ' i d , !rolnlurldttri s{nrufima{rvtuliln21il}tn1nua1s rliu urnn nnilr^rav urlrSoriurrnyoalnrni!
vr

rqdd tirrrfiurirriaanrlu 6rfirirrodErwirfi'ufi'ufifi.rdrucun?1r6rn2nrfiEnuo rdu fir{nuru
jti4ir'
frconrn iruorumlro{frrydn frqonrn rio.rriT i'3lff; riTrft(ri.rrads = 3.57)
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a1r1.{tfi a.l rrtorrirrods ra;6icudoo,ruulFrt{1u t]q{ur{rur.rr{ilil1{nlrnnrni firumrrr
'9tvr ac

1O{qmu 1 utru.1{ 1 nu1 n nv{ a')

ilcsad2ua6 ilm1{ n'ltna1,| n1[aaet S.D 530U

v
01u51n1

B. n11x ruN1vautorriromu rfluNlunrrtirqnurur 3.58 0.73 ilrunorr

9. RrlrJrurJl;artorniruintrirur[rurfiuvi 3.51 0.69 ilrunnrl

1 0. n?1NtuN1J6tJ'uo{r1nrarutlunrrqmu1u'1 3.58 O.71 ilrunnrr
d<o

1 1. nl1lJlulJ1;dNnO{11n1lonmrrAn tuqmglU'1 3.52 0.68 ilrunnr.r
d

roage?N 3.54 o.7o ilrunar.r

i , i h .yqrnnrmrfr q.4 r^ru'ir rinvio.rrfrurtrrtvruhi'ncrudr6'ryoiaflc{u6iru,.rdNvr1{
w , o3 : ,e v t

nl raal n drur arro{auuruurivt r fi ur mnuhr nt^mruoqjtur;d'urJ1 una1{ ( rir rodu =

3. 54 ) rdofi q r r rur rfl ur u {a udr n u'i r nr r ru d r d'r-u riarJq,t'uri r u rJ 6 }Jyr 1{ n r rn n r or dr u

mnr luryd'u:Jrunarr tdrrri nrrurillJl;nN'uo.rriromrrrfiuillunrrr{1oyru1u'1 rrnyn?1Nt

r,uu1y6rJ1ro.1t1Fl1o1'u1r'lunrrqvrurur(rirrodu = 3.58) ro.rnrxrlduri ncruruulJ6tJ?to{t
i4.

tlFtl,Uortvltrnn tuQvtulur (rirradu = 3.52)t
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or1fl{rfi 4.5 uaorrirrodu trn;drurdoorrru1ntqlu rJs{rl6irurl6ulr1{nlrnnror frru
'9-3 :

t a {fl 1 { n l te nq 1 il u'] u lr o.l 0 vl u l u rrlrir T 1 n u1 n n il a')

uccetdluru( ilr/r1{ nltnalo .d
n1long S.D. SCOU

9.u.
n1u{ o{ rn1.{t n,ltq nq,lu u1 g

t 2. fl reuon rduvrrr r{rqmslu'1 fi grJ uuufi rutr1rn il

riraulc farcu uriru 369 0.67 fl.1

t 3. fl rsuo n rduvr rr uu rirvior rfi arto.rovr srur fit

rrJ uuurirautc'fi'n rqu uriru 355 0.68 ilrunnr.r

t a - fl rsuonrduvr rriruorurr irutolfi rs6ntar

ovtglu'l xolqu u1{1u ? r-? n o') iltinar.r

- ;i . 
^ 

d d
t s. fr oT.r 4utiu3 n r nin vio r rfr ul'uo.: o yt 

EJ 1 ur fr ril uu u
i,.
vrtulJlyail ulautc tolrcu 1,r1.r1u 3.49 0.79 ilrunar.r

I o. n r rtriui n r rd r ro r fi r ur{run x rfi ur{r o.r r{r r,l fi r fi
<E
Nn11N6rnln t?nrr,) 346 0.76 rJrunnr.t

t z. nt'hiuinrrdrro.rrirur{ninrr rfi uridruvrr.:
cl4td,riultrifr ncrunnfior 6rnln rcnt6c! 346 0. 75 ilrunar.:

d
tqagt?l.r 3.53 0.75 ilrunar.r

j
c l n n't 11{ fr 4. 5 v{ u'j.T rinyi o.r rfi s ct r clvr Erlfi a r ti d r d'ru oiarlq {u r{ rur.t 6 lJ yl lit

I t v c o? !nltnnlo drurio.:mrlnlt{a'i1uil1u'uo{ovruluuri.rtrfirirmnrrhr n1l{12iloqiluxd'uilru

nnr.: (rirrodo = g.sg) rdofiqtnrrfluru{oudcvru"jr nrrrudrd'n;rior]q{rrdrur.r6}lyrlit

nltnalolur;d't-l4l tdud flruuontduml{rirouurur figrJuuufiruil1y6rJ riraulq ,fi'nrqu

il1i1s (rirrods = 3.69) ncrudrd'ryriotlq{ur{rurJ6rJyrl{nlrnarorryd'uil1una1{ triuri fi

flruuontduvr'l.llruri{violrfiurtarqvrtrur figrJuuurirnulq ,fi'orqu urira lrirrodu = 3.55)

,o.:n{il1tduri flrguonrduvnliruarutr Srurrorvr'r;6nto.rQyru1u.1 t'nrcu ur.iru (rirrodu

= 3.52)



79

n1r'l{fi 4.6 uaorrrirrodu Bnv6iru,doo,ruulnrq'ru tlc{rJ6iruH6}Jvr1{n''ltnnrn drunrr
d9

vv

r{lra3r nrroral nro{ovrur urrri.rt r fi rir n nn6r

flcq"s6ieur(rm1{tn1ina1o rirrofis S.D. osd'u

Y.o
o1un1t6hr [31til nltaa,la

tu. nrrilxtrduri'u6vrrrdafi.:firrito{qvru1u"1 3.57 o.T4 rj.run,,lr.r

l,ulJlt6lJ

t g. nrrilrytrdllt'udvrr.rfi oivrqnr;ers rdur 2.34 0.7'.t dr

20. n r nJ r;mdrriudvr rr6oi vr sln rfi'af 3.57 0.BO ilrunnrl

2t. nrnjrytrdufiufvrr.rdo6urnoiuior (r6uhr[) 3.62 0.62 ilrunar.:

ffi^^,tffi t!

. d , , O d, iyro.rrl,rul 6r1.rn11Nl uayl.: tc tuillyto{rytul 3. /0 0.62 fl.!! ! ii-

23. n r nJ ryt r drnfu rflor s n r r{or fi m r rn n r rui rr nr

.q .j
flugutnltunmo{tytu,) 3.33 0.79 ilrunnrl

z+. nrrtriGnrrfrouiu unyhi{or.rarol r{rurirfi
U

a ir.r nmuf nmu rtrtq ua vyln 3.56 O]2 ilrunnr.l

zs. fl rsfi onmruNrsrir{1 di1{n11Nriraulc

nmuf nrur'ilrtqun;$1c 3.4t 0.87 ilrunnrr

3.40 0.73 ilrunnr.ttoagS?il



(zg'e = nuurup) ugrlls!,umurnsltl uu.t:urrulu*lnrcu [nucusugugtul,tsr,tlhr,tgog

nu cBr llor rNUuBo$i r,1su:urrulLrunrt,ulLgu r.nunr,tulsq$tulE@ulu jln$tpts:3[t

3tu ux!,}Lmlu!@3 (29'0 = euotup) cnu,ll's! t1utgsltl tls[:urru,ltpl6tgu lmucusuEU

frorlngr) ugrlga,ulngoglu jln$Nprc:sftsLU lrnn $ruuntF,n*,:strtuu,stultl^NulrnuP

n^u,tpopfltytirntcu (Oz'e = nuotuy) t,Bl lt'o! tnp1u,pU:un Snucusugu ugplls! tttBul
otD

sF npr uu unoglu jrn$nP r[,:3frsru pxrJl ]irn],:3nl u rur!,s L u N3ul ]Ps tunty u tul!,3tu

$rutxirmncpn^r,r,gtopfuytirmLcu Lpn] cpx@FBLsngltrusuugem (Or e = Buoltu) t'tuu
DI

nrFnrd:3i1lFomc3[,rru cgi uutnurt[,]nnntBl^0]gnuruuSrunSul]PStuttLl, uLul4SLu
44

\u^rrumncpn^u,u,popfuurlrNLUr/IrlBr ltr[,cnr r]g! ulr rpftrvt g', g]LgttruLu
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d q - - , i 'i, i h . , a
naufi 3 ,Jnnlramrl;rfvrqfinmrn1rila{rfruoro{Unyiolrfrflrtrctratuqvruruuvi.rtrh
99

ulnnT{n')

.jvt
fl n n n mr nl rvto{ rilu?no{tunuo{ rli u 2x121ilu ncil fi'cod r.: 394 nu fi r6uvr Nu r-l --- t

,v

violrfiorqvruluur,i{xlArirnnvr6o rfiorirn'rrirnflJf,i1uunn'lily{qAnrtxd'luqnnato{t
U

rinrio.:rfi ur rno{1utiln1tl.!fi a. z d'.rfit

d c v ,, a j 'J . j h
0t151{t?l 4.7 tr6n{c1UlUl,lAvtoUnYtOt9vrqnntflJnltvto{rwrfllto{uniloi[vru2t12 tvlu

(n = 394)

a.dv.d
?r qn n55x n1tilo{ttt[92?lo{u nfl o,!t?lg2 druzu (nu) 6arflu(foeac)

,Yv t j j
1 . n1' [ArurorA UUA{ilO{ rvrUl rnU? nuovtUlU't----! i

- dofi.:firr{l inrram

- doivru I lvrrr{nrf
J - cG -6li

- 6o6urnoiuin ( riutt ri)

- dur^o^ dur l rurfivr'riol
te

- outiuSnmrinviolrfiur

78

I
120

't79

8

19.8

2.3

30.5

45.4

2.0

z. ior qrJr;ns dlun mrfi uvrt u rvior tfi EJtqils 1u'1

.i
- Ytoi[yrul / flnarou

- r{auflnur / a{1u
!

- ilr;rr / dururt

329

51

14

83.5

12.9

3.6

^ c "-; . i
3. ClUlUnt{mr1vrO.l tvltJ'lqmulu'l

I

- rrrflunilurn
Y.cred

- lJlr,lJunt{Yrtloit
v

-3-a ni.r
t

- il1nn'i14 ni{

50

188

120

36

12.7

47.7

30.5

9.1
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a.dv..l
fl q o n 55N n1f Yro{ tilEl2fl o{tu nilo{tfl g? iruau (au) hnlflu(ioeav)

rdd
4. X',t{t2n1mr1 tylfl 1oYlu1u'tt

aua
- .luquil, - luflntt

e-al
- 1urn1r- o11lnU

uyea
- ?uuqnunflnqnt,

13

321

60

3.3

81.5

15.2

- VA. a . d
5. atu tlNtnuytlirtJlYro{tYtuloYtu1u'1-!t

d
- il1numg,)

UE
- N',]nunrounr.)

uA
- NlnUrflOU

v adV
- il1nuil1niluoit

41

244

109

10.4

61.9

27.7

6. ?r1uuvdl{rfi uvrturvra.r rduroilfl 1u'1

- rnflurfdcud'c
v.a

- tncnuluuun

- ,nlnudlrilrvdrvrr.r

- rniu{Tvrnrurl
v-yu-

- rlnuurlryrvt2t

325

45

82.5

11.4

24 6.1

-i,i..iT. tJUVr?n1mil1ytoir r,Yru2ou tuovrulu.l!t

ve
- I1tn1 tuunau

va-Trnlnu

-r{nz6u

- finrrT nn.it2du

344

38

12

87.3

9.6

3.0
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-..iu.dil qn n55ll n1tilo.!ttng??a{u nilo{r7rg2 ,{rucu (au) fiarflu(iaeas)

g. a nrufi fi frornmvln drr duluavrurur
Vv

- uluflnno{o7ru1u.1
6Cd3C

- n1{muilYrn1un1{lnuYr

- flnuonomu1u.1t

l.u u A- ulnnnl{nu

35

7

11

341

8.9

1.8

2.8

86.5

g. uuri.:yio'rrfi ecfi firJutilvio.: rfi uctuoyrslu.r
!

'UC-
- u1nnfla2

t
c

- ulnnntonuo{
vc-

- ulnnnao{u1muru

- an:JvrrvutrSot
t

- ulnnlynon
v.60rO

- 01{tnuu1u2ufl1[u

88.1

3.3

8.6

347

13

34

t2lr 100.0

o'',nr,.r'',.:d q.t vr l1'trinriatrfiucr(culudfinqfinmtntvio.rrfiEn Inatdiu{o4n
U

jv'
ruuzi.:violrfiu?oytulur,rvi.rtrfirirornrr6rs{ruluqjrrnrn6ounaa rfioulryrfifirio.r(iosav

+5.a) fi{nqilrvn.rdlunmlrriorrfiurrfioriorrfiur^{nr.iou (5oua; 83.5) finrrrrris.rtdsr

InEJurtfluni.:fiaor (iounv az.z) t{dc.rrrarfimria.rrfiErcrfludurnri- orfinti (iosa;

a r .s) fi {dc r tdum tlnu il r rlu rdou (ios n ; 01 .9) fl 1uusfi t{tunr l6uu t l r rio.r,du,
at C t

qvrorurl{rnErutis{rud'c (ioua; 82.5) l{r;fl;rcarlunturriolrdurlnsrrr{r rfiundu

(iosn; 87.3) rinyio{rfiurdcutuqjlrifro.rnmrfnfirrdu (iosn; 86.5) ua;uuri.:yio{rfisrfi
ia.ia!"

fnriorrfracilurur?iolrfiscoilsrur 6o rirnnnfic (inun; ag.t )

394
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dadveqrr
otou?i 4 flan1tlrn11vun11ildlI11u6rvu21{ilscut{2uH6Nvr1{n1rFta1nfla{ovrEJlu

,Jr ac a v a . i
rlilitr1 nu1 nnila? nu?r n nnmil n1tllo.t ryrgcno{fnvio.rrfi srtrotvtu

I

.i
,t1r1{fi 4.8 116o{nltrdur{udr;u'ir.:r]qftJs{cuaraililrrnlrnalndluarhnfrud ri'u

!!JtA r cl d e \Vu V d ci
ilqnnrtxnltYroirrYrglrnu2nunltnruno{nltua{ilo{rvrg2no{qmu1ulluitx1nu1nnfln,)

c1nn1t1.:d 4.8 1,,ru'i1 rinrio{rdsrr{culuqihia21xd16rUoioflq{rrs(cur.l6lyr1ir

nltnalndluthnrYrud r;d'uilrunnr.: finqfinrrun1rilo,ltfiurdurfi'unttdiu{o{nrud{
, i . o3 3 i i oivioltfrscto{qru1uu1i{tn1d[unildrnrn6oqnna rfiou/rurfifirim (iouay 46.4) ,0.:0.:il1

1t,, .d a -r- 3 - 4 y \yy y j , oBnltn ililqnnrrNnltYlo{l,vlu?tnfl?nUn1r[nruto{orr1,rd.:yioi[yrEr2no{qmu1ul,rli{r1rdirnn
U.

vr6cqrnfr a6urvroirfi n (iogo; g r .o)
j----,,- v e a t u u . v a u Jd

llJ O vl q 1 t ru1 nC 1 lI fi il fl u 6 ?I U I 1 Uc c U 8{ 2 U ar 6 lJ yr 1 { n 1, m A 1 o d 1 u rJ d nJIfu.ti il

n z l il dx t{u drfu n q fi n r r il n l td o { tfi u r rfi EJ c rIu n r rl diu {o { n ru ri.! vi o l rfi' a c r o.: q m u''t u

ile{sdrufl6nrvr1{t

nltna'lo

ardilrlnnttxnlfuo{wtct2
d u ive y -ltng2 nu n1t lotu.uoIn uua{yto{t n4E ?oytg1u.lot

521.r

flo

d.rfir.rr[,,

fioruat

-

do

lYrrI/

Ivrrr{ari

A
oo

outYro,

c
tun

do

qnnn/
i-

rflouru10r

AUEJ$

urn1,

unlloiltytu.l

Vaua
oluatannot.?l

,11

1

(so.o)

1

(50.0)

2

(100.0)

ilrunnr.t

40

(18.0)

3

(1.4)

69

(3t.0)

1n2

(46.4)

-l

(3.2)

!LL

(100.0)

dtt

3B

(22.4)

6

(3.s)

50

(2e.4)

75

(44.1)

1

/n a\
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Chi-Square = 14.587. Sig - .024
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er1fllrii 4.9 16o{Frlrudur{ufrvudtflq{as{ruaarJilr.rnmnaia#ruar6nfrruri rTu

A.ituu
ilqAnmxnlryio.rrfiurrfiacfiuinqrJrvnlrifiurvio.rrvt-urqvra'ruuviqrfirilnnflAl

Chi-Square = 14.480* Sig =.925

c1nn1r'l{d 4.9 nu'j1 rinyio{rfiucr{ruluqihincrudrd'ryrior1q{rrs{oual6ilyt1{t
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n l tn n l n dl u rr A nJirurf rv d'u rJ r u n n r.r fi u q fi n rril n 1 r?io.: rd rr c rfi s r ffuin q rJ r;o.r dfi u r
, i . ai : d'violtfitoqvrsluuli{{ldurnnr'{dcrfrariarrfiurlrfnaiou (iosay 85.1) ,o.lo.:lrtduri fi

!TJU
rlqAnttilntyio{rfiErcrfiarfi'uinqrJxnrrTfiurriorrfiucqms'luuli.:mfirirnnnhcrfior4'nu

flnurlqmu lioan; t0.8)

rfi o fi q r r rur n r r I du r{u f, n u'i r flq {a dr u fl fi N yr 1 {r n 1 r n a r n dr u ar 6 n d'rud fi

nrufrur{uf,rTrrrqfinmxntrio.rrdutfiflrrTu{nqrJr;4.:rffitT rio.rrfiacqraruril.:mfirirnn
: t du . y o-i

fl n2 091{Nuu61nilil1{s{nniltynu 0.05
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arddu
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n1r1{tii 4.10 u6n{Frctrduv[udryu'itflc{Elr{ruaalurrnrroraradruarhn,irurdrYu

a . j i e c "-; . i , ol :
ilqnnttilnltyloirrYtu?rnfllnuq1u?uFtr{rYlN17ro.ltYrfl?qilg1uuu{{10tu1nnT,la,)

Chi-Square = 14.587* Sig - .024

j
c1nn1fl{fr 4.10 t^ru'ilrinrio.rrfiurr{cutrllqjtinmudr6'r-uoiaflc{Ers{cual6ilyt1{

Ua
n1tnn1od1uar6n.fi'ruri avd'u:Jrunnrr fir^rqfinmuntvio.rtdacrfiuorTu,irucunilfir.rr
,i,urerio.rrfiarqnsruril{trfirirnnnGtflunirn- z (ioan; 46.4) ro{n{r.ntduri fivrqfinmunt
. j j y. !,.; . i v t a

rio.ttfrsrtiucrTuirucuni.rfrlrriotfiorqvraruuriqrfiirnnu6c s-a nil (inuny 29.3)
io

fi ofrqrrrur nolx{xfiuf, rru'irflq{us{tuarauilr{ n1rna1 nd1uar6orfirud fi

ncudtfiuf,fi'unqfinmrnmvio.rrfi'ucfisrfi'u,irucuniofir,rviorrfiucqyrEr.'ruuli{lrfi
v,c Q I de 9 e aad

u1 n n v{ al o g'liuJ utr 6[ 1 n 6uyt 1{ s{ n n il tJ rlu 0. 05

ilq{ffiiruadrvrl{t
n1tna10

a..ldu
r1 q n ntf x nltyto,Q lilet2 [n g2 nu

c &d . .t
c1u2uat{ytl.t1yto{t n4 g?

fllr
t

at{ttrn nr{vl 2
v

3-e ni.r
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I

a ni.t
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oluatannu.vt
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1
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19
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(30.s)

36
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.tl e u e . , I u -en1i1{tii 4. 1 1 u6 o{r Fn 1il dxr{uf,r;u.i r.:'rle{rJ s{ ruarn Nil 1{ nltna r n druar6 ni'rurT fr u
a , j j i . 'j , -3 3

vtnnn tril nlrvro{ rvru2 rnu2 nuxl{l tlalilillYtoit tmurJoYr glutluitt1 nu1 n nfl a?li

Chi-Square =12.084. Sig = .617

c1nfl1t1{tda.tt r^rl'itinvio{rfiurr{culuqitriac'urt{rd'ryoioflq{rrr{cur.l6lyt1.t
,6v

n r t n a r or rir usr d ni'rud r; d'uil ru n a'x fi n q fi n mr n r rriol rfi uc rfi u lTud l { re a 1 d il 1
,i,'e

viorrfiurqvrtnuwi.:mfirirornn6r1u{urs{ri- {uorfind (ioun; 80.2) ro{a{rrtfiuri fi
vvAtddvtd.d

nqfrnmunrrrio{tfrEJrtfruriludcrtcnrfrlrriorrfruoQyrrJluurilmfirirnnlr6clu{uugnta

rin{nqnf (iouay t6.2)
i a v u J t q e t y a u -dtil a fl q 1 tru1 n 2 1 x 6 1l fl uo 1I Uo 1 ljc c u d 2 u ar 8{ }r ?r1{ n 1 tn a r n 6r uard nJIrufi I

t
nrudufiuf,rTulrqfinrrilnltdo{trfiurrfiurfi'urimrrnT filrriolrfiarqilu'luuri{mfirirorn
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ndr otitfi riadrd'rumrrafi fi fi r;d'u o.os

ucqg(2uH3{lrvr1{r

n15na1a

-ral-avfl qnn55xn1f r4a{ rytgltng2 nu
rd.Glt?{t2a1ilil1ma{tila?
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{uuqrr
a
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0r151sfi 4.12 116n{acu(ur{uf,r;u'irrflq{rlr(cuaraumtntnnrordruarhnfirud fi'u
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- r .{ d y tt a .a r c C Allqnnttilnltyro{l,ltulmurlnu{t?ilrnuil1.tN1ytoiil,ytuloytu1uttu{n1nu1nnfln2

Chi-Square = 1.626 Sig = .694

c 1 n n 1 11 { d 4 J 2 uu,ilrin vio.r rfi EJc r{ r ulu qjhinc u d r d'rg oio r)q {u d r u,r 6 il il 1 {
,au-nlrnnlndluatAnrlrud rvd'urJrunar.r finqfinrrxnlr?iolrntarrdflrfi'u{du.rrfiuil1{rrJ1

-^,^-.i^.--- - ! .--3--- 3s - J .,Yloittliulqmuluu,l,ilttlntlrnnndclnsillrTurfrou (5osac 60.9) ro.rallrlduri firrqfinml
r ei -i v v-t-. i. 4-.- . of -,- 3 e y a .vnltvlo{uls2tnu2nu{tzlJtRuvll{rJlYlo{ttfis?qmU1uu,li{{lfrrjrnnn6rIouurrTuryln (rau

at27.9)
<-a v u - t

til o fi c 1 ? tu1 a c 1 r dil t[ u 6 n u'i r ilq {u d r ual a il il 1 it n 1 r n n r n dr u ar 6 ni'ru,f til fi
nzllfrNfiuf,rTunqfinmlntriolrfiucrfiacriu{dcxrAuil1{xrrioufiurqyru.luuli{tn1A
,t

ulmn?rn2

uqcgd2ual(il?r1{

nltoala

a.i.J
il q n n5til n1tmo.! tytEl2 ln g2 nu

Y. q . .t
ar51 t{ tnu!41{ ll1r[o{ tyt Er2 t21r
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ntounr,)
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ryrou

}J1NU

il1n
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oluarnnnol?t
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ilrunnrr
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62
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Dr1r1{fi 4.13 uan{arudrrludr;u'irrflq{rJr{cuanuurlnlrnaladluarhnflruri fi':.r

e . i i . Aqro . j , ol !flqnnttrnltvlo{rYlu1rnfl1nuu1ulI.tuuvll tttouYrl{}r17ro{rytulo?lg1u[u{n1nu1nnila?I - -. --

Chi-Square =1.484 Sig = .630

c'lntr111{d 4.13 flu'ilrinrio.rrfiurr{cutuqihino1ild16'6Uoioflq{adruH6tJyrlit
, q y c u d a -^-_ j j 

- J.,nltnalnrlluHannru"l tvrtu{{t nnqdnrrtnltilo{rfrrJcrfrerffuurufl1uuyfi1{1unrr

tdumrllrrio{trfrsoqilu1uuil{tlAillnnflA2lnurnuuddcud'c 13ouo; 83.5) roln,urlduri
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n21il{Nfudriunqfinrtxnlryio{tfiacrfiscfi'uu1uil11tuvfit{luntrGumtltyio{rfiEJ2
"qvroruuilrtrfirirnnu6c

ilcca(2ufl(ilm1{
n1tna1,|

il qAnrrx nrariarrfi szrfi E r nu

Er1uil1uuufi[d'lu nreriuurllrvia.r rdsr
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0r1r1.!d 4.14 tr6nnnrrudrr{ufr;u.ir.rr]q{rJr{cuarautnrrnarnd'ruar6nfiruri fiu
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Chi-Square = 9.729* Sig = .945
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..rl..l
tc g!1201141t17lo{ tyt g2

t2lrhj-ndu I rfn
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,-ntnnrrrriruarfinfrud rvd'uilT unarr firrqfinrrr-n.rriuor,dur,iur*rn.rrfnd..6r1u
, 6! !, o i tL

qvroruud.:trfirirornudr6o lrido.:nmrTndr.r6u (iaflny 80.5) ,o.:a{lrtduri finqfinmx
,9

ntvio.:rfiarrfiacrTunter{ndr.:6ulueiluruuri.rmfirirnnrr6c6o r{ndtdufirjrufinro.rI

qilu1u.i (iosnv g.O)

;-ey-.
tl o fr q r r ru r n r r r du r{u d n u d r r]q {tr s{ c u r,t s{ u n r it n l r n o l n dT u ar G n rlrud ld fi

nmudlrr{uf,riunqfinmlntrioudtnducrluntr{ndT .r6uluqvraruuil.:r.,firhnnndr

iJcead2uadrvtl.rt

n,ltnala

a.cl.lv
il qn n'tll n1?i4a{ tYtEt2 ln g2 nu

u9-
n1tflnn1{au t21r

9v
uluv{n

0ylEJlu'l

nlil

totuvt

flnuon

oylu1u.1

trir{n
UA
nNnu

9.UJ
aluatnonol.yl

,t1

2

(100.0)

2

(100.0)

ilrunnr.r

20

(e.0)

3

(1.4)

7

(3.2)

192

(86.5)

222

(100.0)

6it

15

(8.8)

4

(2.q)

4

(2.4\,

't47

/oa r\

170

/4nn n\

t2lr 35

(8.e)

7

(1.8)

11

(2.8)

341

(86.5)

394

(100.0)



92
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n1rnn1nn1ur1a1 ,vouulunnl{ xilqnnttilnlrTro{r,vrultnglnun1rlntunotnttuntl
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Chi-square = 210.163" Sig = .000

c1nn1r1{d a.28 rrru.jrrinriorrfisrr{outuqjhinrrxdr6'rysiaflq{ur{curl6tJvt1{

n l rn a l n dl uri olvr t n r r{n,{ tu rir u ry d'u th un a r.r fi r,r q fi n ru n r rvi o l rfi u c rfi u c rlu'i r ur u

ni.rfilrrioo,drrqru.uuriltrfirlrnnrrdcrfluni.rfi 2 (ioua; 50.0) ro.!alr.rrlfruri fi
A . -i j y e -i4 ---.--.i- 

e t ,
ilqAnrrxnlrriolrfisrfiurfiuirucuni.:fitrvio.rtfiurqvruruuriltrfirirnnr,{6rrflu g-a nil

($ouav zg.s)

rfiofiqrrrurarrudr.rfiud nu,irtlq{ss{eugtflilvr1{tnlrnarodrurio.:vt1{tn1?{rt

,i.u,t rjr fl fi nc r u du r{u f,fi'u n q fi n mr n r rvi o r tfi EJ c rfr a r fi'u'i r uc u n i.r fi u r ri o { rd s r q m fl l u
vv

rni r t r fi rir or n n 6 c o ti r.r fi rio d r d'ry vn.: s{ fi fi fi r v d'u o. o s

uccsdluHdrm,l{l

n15nn1a

-.€a.Ivfl qnntf In15ilo.irrr4s,)ln g? nu
. &.1 . .l

q1 u2 u al{ rn lt1 vro.! tyr g ?

?2tr
v

nr{urn ni.:fi z
v

3-a nir

lJ1nn11
v

4 nt{

a1u{a{?'l1s
U'

n1?cqq1uu1g

,t1

z

(40.0)

1

(20.0)

')

(40.0)

A

(100.0)

:Jrunar.t

25

1r r.8)

106

(50.0)

60

(28.3)

2',|

(e e)

212

(100.0)

4.r

25

(14.1)

80

(45.21

59

(33.3)

13

(7 3)

177

(100.0)

tzr.r 50

(12.71

188

(47.7)

120

(30.s)

36

(e t1

394

(100.0)
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,r1r1.{fi 4.29 udn{nclNdrfiudrvu'itflq{ur{ruararil1{n'lrnnlodruciorilrlnrr{n
c . y 6 . i i e I i . i o3 g
q1uu1u nuy{qnnrr}lnltylo{rvlu2tnfllnu{1{r,1n1ilil1vroilrylfl1oYru1utluilt1nu1nnila']

Chi-Square =2.200 Sig = .699

c1nn111{d a.29 vru'jrrinvia.:rfiflrdruluqjhinctrt{r6'ryoior1q{rJdruil6Nyr1.r
ytyorea-.jjy

nlrnalnaluxo{Yr1{n1rqnc1uu1u r;nuu1unn1{ Nfl qnnrtNnlryro.rryrulrnfllnu
. i , i , o3 '

dcucarfrrrrioufracqmuluuli{tlfirirnnr^rhrluiurs{ri- {uorfimti (iofla; 83.0) ro{a{il'l
ti .a a , j i e . i , .i . og :
larn ililnnnrrxnlrilo.rrfrscrfrecffuriclrcarfrrrviolrfrrjcovruruttilrtrduT ornndcluIt

erec.,{uuqnilnfnqnf (5ouar 1 4.2)

iaeu-t
ril ofl c 1 r u'l n 2 1 N dx r{u d n u'i r flq {s d c u ar a il m 1 { n 1, n a r o fi r ud o r vr 1 { n 1 r{rl

,itrriru trifinrudl.rr[uf,li'uvrqfinttxnlrviorrfiucrfiscrTudr.rrrarfilnvio.rrfiuzqilslu
VU

. -C A
Irlt{{1nu1nniln2

ilq{sriruHdllrnl{t

n1tna10

-rdduil q 8[ ntSlt n1t?r o.{ tu a2 tn g 2 nu
..Ird

t 2 {t t2 a1?l lt1yto { tr4 g2

t2ll2UCUVtt-

iuani

lU161t-
v-a
lUOlmng

lUUurr

-unlnnnlt
I

9t
n1u{o{t101rt

ucanltqoq,luulg

,11

5

(100.0)

5

(100.0)

ilrunar.r

6

(2.81

176

(83.0)

30

(14.2)

212

(100.0)

6{
U

7

(4.0)

140

(7e.1)

30

(16.e)

177

(100.0)

t2l.r

(3.3)

JZ I

(81.5)

ar\UU

(15.2)

394

(100.0)
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,r1fl.!d 4.30 116n{Fr?1ildil?Tudrvu"j'xflq{EldcuanrJvrl{tnlrnnlodrurio.:vrrlnt{rr
c . ; - i .i y t. t i -.--.r--^=^{- {-
iruil,rrJ fiunnnnm}Jnlrvia{trylu?tnutnuEtl}rtouyll{lJlyroillylulovru'luttuil{1nu1nnfln')-'--'-1 "'--- ! .

Chi-Square = 3.163 Sig =.531

jj
c1nn1r1{fr +.30 r,ru'irrinvio.:rfiucdcutuqjtrincrxttr6'ryoioflq{rrs{cul.r6ilyr1rt

v t y o d a . i j e vt a
nlrmnlnnluxo{Tl{nltqoqluultJ rJnu{{ ililqnnrrilnlrvro{rrlrglrnEJznu{t2ilrnuil1{

,i',
lrriouyracqmslumi{txrfirirornnficlasilrfi'urfiau (iouav 61.o) ro{a{urtfruri finqfinmn

. j i v v. 6 , i , ^3 '
nlrytoitrytulms'Jnu{dcilrauvll{Nrvio.rrfiacqilslurri{{1firirnnnaclaullrfiuryrfi (iorJ

ay,28.21

rfi o fi q r r nr1 n.J 1 il {il fiud n u'j r flq {s d r ul.r fi r yr 1 { n 1 rn n r a dr uri o s yr 1 {t n 1 t{a

4rurirfl trifinrT r{ur{u6fi'unnfinmrnmvio.rrfisrfiacrTuridolrfiuvrr.rurvia{rfisro?rs1ul{t
vt

. Ac A
llult51nu1nnila2

tJccgd2uH(ltvt1{

nltnaln

-..t.tuil qnn'tilnltvro{tm g2tn92nu
Y. a . .l

ar 52 n t n u?11{ I1'vla.! tvt g2
l

€2lr

TlNU

ftrounr')

TlNU
a

ril0u

TlNU

o!'ln

drudasvrrs
vanltqoqluu.ra

n1

5

(100.0)

5

(100.0)

ilrunar.t

23

(10.8)

130

(61.3)

59

(27.8)

212

(100.0)

6.t

18

/1n r\

109

(61 6)

50

(282)

177

(100.0)

'?N
41

(10 4)

244

(61.e)

109

(27.7)

394

(100.0)
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n1t1{tii 4.31 u6a.rprcru{rir{udrvu'ir.rrlq{tJdruarauvnrnrrnaroriruriorvrrlnrr{rr
c . y a , j i - Jrr,o , i
c1uu1u nuunnntr:JnltfloitrYrulrng2nuuluvrluu;vl [xmuu'liuJ'rytoiil,ytu?o7tEJ.ru|'lu{n1n

la
U'
ulnny{a.)

Chi-Square =1.314 Sig = .359

ueca(2ual6lrt41,rt

nltna,la

fl qAnrrxnreriasrdsrrfi sr fiu
g1ufl 1uuvt'l.ilunrttfi urnrs lrrior rdsr

t2lr,ngun

fi1Un')

t0qnglu

iJun

y,

,nrucltl/

,0tulJ'l

drudaurr
9anltaocluu,lct

,t1

4

(80.0)

1

(20.0)

5

(100.0)

ilrunar.t

173

(81.6)

24

(11.3)

15

(7 1)

212

(100.0)

n{

149

(83.6)

20

(11.3)

9

(s.11

177

(100.0)

t2x 325

(82.s)

45

(11.4)

24

(6.t1

394

(100.0)

..nr.r'lod a.3t r^tu'jrrinrio.rrfiurr{cu1uqihincrudr6'ryrioflq{udruat6Nyt1.!
vryc.v-cta.jininlrnnlonluxoilYtl{n1rcnq1uu1fl tJau4{r lJ?rqnntrxnltyto{trliu?ttlrJcnuflruilluuyyt

t{lunrrr6uml{tillilortfiucqnaruuri.:trfirlrnnndclosrnuuddzud'c (iosar 83.6)

to{a{lJ1[nltn ililnnnrrilnlrYloiltvlUctnfl2nUUlullluuvril.[[unltrnuml{lJlyialrfracI
av

qilslurni{rxrfi rir n nnGcloru rn{nsluuuri (ioEJn y 1 1 . 3)
;A

tI o fr q I r ru1 a 2 1 il {x fiuf, n u d 
T flq {a r{ c u ar n I yr r { n 1 rm a 1 n dr uri o.r yr r { n 1 r{n

'iruriru lrifincrrdlrfuf,ri'unq6nrtiln1rfio.rrfiucrdflrfiuu1ufl''ruurfi1i1untrfium1{il1
. .j , -t g

Yro{ til g2qYrEJlutru{tt1 nu1n nfl n,)
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a'15'l€d 4.32 rrfin{nmudrr{ufr;u"ir.rr]c{ur{ruarnumtnrrnaradrudorutnrr{a
c r y - , j .j u i . i . o3 j
q1uu1u nuv{nnnrrilnlt?loirrvrglrnulnur;gJtrJn1il}r1Yro{tytgzoltu1u[uitxlnu'lnnila1t---

Chi-Square = 1.57'l Sig = .614

j
c1nn1t1{fr 4.32 rTu'jrrinyio.rrfiurr{cu1uqjhinc1ild1d'ruoioflq{rrdcuil6xyt.l{

lDtucnltmalndludo{il1{n1t{oiluri'rEl r;d'uil1unn1{ finqfinrrtnrryia.:rfislfiurriu
j , i . -no 

n

tvt tt'Jo1frlrrio.:tnEJcqruluuli.rtrfiilrnnnficlauilrri'116undu (iouny gZ.z) ,o{n{il1
try .d a ^-l^-^+-^<^._y- -_ ^_-J . j . a! ,tlau,n ,Jilqrinttiln1tilo{rfiu'JtRuzflutJU;r2a1frx1?io{tfrurqilsluuri.rtrfrilrnnn6cloailr

r{n r 6u ($osay 9.9)
iaevcl

til s vi c r r ru1 n 2 1 x dil il'utr' il ud r ilq {u r{ r u ar o I m r {t n 1 r no 1 n dr ud o I m r I n r a{n

iruriru trifincrrdrr{uffi'unqfinrrNnltdo.:rfiscrfisofiuryrlJr,"Jaldilrvio{rfiErcqils1u
tt,. AC A

rru{t1nu1nn?ra2

uccctf,2ufldlt?11,it

n15na1,|

-rcl-fufl q n ntSI nltuo{t tyt g2tn g2 nu
..1 .d

t3 g3 t2 a 1il lllyto{ tr4 etl

t2lt
v

lt1tt'l

ruunnu

r{n

t6u

r{n

zdu

9.
a1u{o{r?11{

U.nltcocluulg

,t1

E

(100.0)

5

(100.0)

ilrunnr.r

186

(87.7)

21

(e.e)

5

Q.ql

212

(100.0)

fi.r!

153

(86.4)

17

(e.6)

7

(4.0)

177

(100.0)

??lr 344

(87.3)

38

(e.6)

12

(3.0)

394

(100.0)
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.L.
Et1fl{rfi 4.33 rrfio{nrrldln{udrvu'jtr]q{rldruarnxurrnrrnnradrucio.:urrnrrcri
o I y a , i i v u v 4 q , ol :qluultJ nuv,lnnnrtlJnltYro{tYru2mulnun1tflnn1{nu luoYru1ur,tl,t{{1nu1nnfla1Ir

Chi-Square = 4.980 Sig = .546

c1nn1t1{td 4.33 v{u'jlrinriolrfiurr{ruluqjhintlildl6rUoioflc{rrdrur.lnilil1{

nlrnnlodluriowrrnrr{a'iruri'ru r:d'urJrunar.r firrqfinmiln1rrio.trfiflrrfiacriun1rfin
v a a . a "" !, a a tL u ., a
611 duluqvr u 1uu1i{tx l Aur nnr^r6r 6o lri fror nr rr{n dr.r 6u (ioua v 87. 3) ro{a{lrtduri fi
- ^_A-.-.-.- -., i i y y v <l-.t , a"" !, a , e yilqnnrrxnltvlo{ltvlU?tnU2nUn1tflnn1{nu luqmUlUu,uirt1nu1nnildOn0 frOlnrrr{n6r.t
a iv
6ufi riT ur{nro{qils'lu.i (iorrav 9.9)

i.o y e c . q e t . utuoilc 1 tru1 nc 1 il 6 lJ T{ u6 ilUc 1 llc'ii u d c uar 6r ?r 1 { n 1,ma 1 o 61 ud o{ m 1 {t n1 t{a
c I hrd ( u.u q 

---.-- 
j d e y v {. r -e1uu1U tililn21ildillluOnUflrlnnttlJnltYlo{tpiu2rRtJ?flUn1ril-n61l6u1uqmurUWi{{1d

9j

u1nnfla')

ilccsa2uHrlxvtl{t

n1tnn10|

--ldufl q ant'I nltua{[ila? tng? nu
UIU.

n15flnn1{tnu t?r,r
9v
u1uiln

qmBlu'1

NN

tFruvt

r{nuon

qmu1u.l

ttJ?{n

ta
n1.!nu

n1u{o{tvt1{r
UOnltqoqluulg

n1

5

(100.0)

5

(100.0)

ilrunar.t

21

(e.e)

3

(1.4)

3

(1.4)

185

(87.3)

212.

(100.0)

a.r

14

(7.e)

4

(2.3)

8

(4.s)

15'r

/oE ,\

177

(1CC.0)

52N 35

(8.e)

7

(1 8)

11

(2.81

341

(86.s)

394

(100.0)
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n1 r1{d 4. 34 u6 n{ nr u dur[udryu.i r.rfl c{rl d r uru n um r l n r rn a r or frr uri o r tn r n t{n
. . v a , i i y i !- i ,ii , '
cluulEl nily{nnnttilnltytortryru.lrnglnuuunitmo{rYrglvru€JNlio{rfig.l1uoYru1urrri.:trfi-'--'-l --- r
tt

ulnnilnc

Chi-Square = 132.365. Sig = .ggg

clnn'lr1{d 4.34 rru'ilrinvio.:rfiacr{rutuqjhin?1ild16'ryoioflq{trdcurJrllJm1{
v t e c . y 4a - . i i y . !- i'

nltnnloaluxo{r41{n1tqnq1uu1t! t;nu{{l ilflqnnrtilnltYro{rYru2rnulnuBun.:Yloiltllu')

fifisuiorrfiscluomuluuli.:{1Atl.rnndc6o rlrnnndr (iotro; 89.3) ,o{o.urtdud fi
t

rUia . ea d u t r cl .aa r d a r ac - 4
ilnnntrrnltytoitrytu2rnuznuuua{ilo{tvrulYrug}rYro{rvruz tuovtulunilrrxlnulnnilalnoIt
I

ilrnnnnorulrlun[ (]ounv 7.3)

J-vectqvt.ute
uJ o fl q 1 r ru1 n 2 1 x dx fiud n u'j T fl q{u r{ c u ar gw vn {r n 1 t n a 1 n fi l ud o.r vn r n r r{n

c . d u e ru . J i 'e i , .j ioq1uu1u iln11ilZ{uvru6nuilqnnrrilnlt?ro{r?lulmg2nurnEJ2nuttuo{Yro{rYrulYruuN

ri o.: rfi s cluo vr rJ l u uli {x r fi rlr n n yr dr o ti t fi riEJ ri'r 6'ru n r r c{ fi fi fi r ; d'u 0. 0 sau

ilccerdluH(xvt1{

n1tna10l

ar<l.ay
fl q nnttxnltua{lfi cr2tng2nu

..dda.-l
uu o {tyro{t tll aluuEr N?to{ til Et,l

t?lrulnn
v

iln,)

ulnn

nrenuoir

ulnnnaoit
a

U1'18ru

9.
aluda{trn1{

U Cnltqoqluuler

n1

5

(100.0)

5

(100.0)

rlrunnr.r

184

(86.8)

7

(3.3)

21

(e.e)

212

(100.0)

6{

158

(8e.3)

6

(3.+;

13

\, .Ji

177

(100.0)

?2lr 347

(88.1)

13

(3.3)

34

(8.6)

394

(100.0)
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duu-.s
ot1r1,{ti 4.35 us{odnrudur{u6rvu"ir.:flq{ar{ruarnumrrnlrnalndlunlrd{r63il

l!!y q r d d u alte I d 6nltnaln nuilonnrrilnlrvro{tYlultnfl2nun1r[ntutoilaBua{iloiil,vru2'uo{oTruluttuit{1n
l!i

vt

u1nnflo')

ilccg612uGrrtrinrr

n15na10

ilqnnttllnlryto{tr4s2
cl u tYu v .i

ln g2nu n1t ln'utolla uua{?to{ tyt g2oytEt1u.l
{a

?2lr
do

d.rfiur[,,

unu6"r,

s{o

ivrql

lvnrfaf -

A
tto

out?lo,
€

tut4

qnnn/
J

rnouruln

(uri

urn1,

unm0{tyrtJ.)

I
o1un1t

6lS16tlr

n1tna10

n1

2

(100.0)

2

(100.0)

ilrunnr.r

52

(18.6)

6

(2.11

85

(30.4)

132

(47.1)

5

(1.8)

280

(100.0)

(it

26

(24.3) (3.a1 (27.7)

45

(43.s)

J

(1.1)

112

(100.0)

5?lr 78

(1e.8)

I
(2.31

120

(30.s)

179

(45.4)

I
(2.0)

394

(100 0)

Chi-Square ='122.099* Sig = .996

j
c1 n n1 t1{r fi 4. 35 nud T rinvior rfi urdculu qihinctrd r 6'ry oiofl q{a druatrl r?r 1{

rutau.da.jiu
nlrnalndlunlrs{.rr63iln1rna1a rvduilrunnr.r finqfinmiln1ryio{rfrurfisrilunmldiu
e t . i , a". : I i oJr, .v
no{nuuo.rlroirtilu2no{qYtglutru{{1nu1nnila2c'lnc{o'unnn rilou/ru1miluo{ (tognt

47.1) ro{n.rrrtduri finqfinmunTrvio.rrdsorfiurf,un'rrldiu{o4ouuriryio.rrdulro{
, of 3 i o ce

qmsluuli{rxrfi rirnnlr6ocl nAo6urvrof nin (iouay go.a)

ioeur.!u
fi ofi qmrurnrlx{xfiuri uudrilq{uc{cuaraililr{ nlrnaladlunlrd{ rdirn'lrnn1 n

d v e -e a . j i v qre u a
iln21lJ6lI?rU6nUflqnnttNnlrYro{rilfllmulnunltmtunotauun{ylo{il,vtulto{qylglu

tu
ruri.u r fi rir n n n 6 c o d'r.r fi ria d 

T 6'ry vr r.r a fi fi fi ry d'u o. o s
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ollm{fi 4.36 udo{ncrurTxfiuf,rvr.r.ir{r]c{adcuar6umtntnnradrunrrr{rrs{3rJn1rna1a
y a , j .j u v , .A , < . -g 3
nunqnnrtNnltYr0{rYru2rnEJlnuztlqurY6{nilil1Yroi[yrtJlqilu1utluitx1nu1nnila,)

Chi-Square = 18.918*** Sig = .gg1

c1nn111{d a.36 r^ru'jrrinvia.rtfiucr{ru1uqjhinrrudr6'19sior1q{rlr{oul.r6ryt1{

nlrnalndlunlrd{trrqStntroraro ryd'uilluno1ir firrqfinrrlnrrrio.rrducrfiucfr'u
v---t-- e4 ,--.e^.- .-r-----o.i- 3 i . i . ..t
2nqUrv6{lailNlYlOillmU?qmUlultuilXltlU'lnnTrn.JtfiOviO.rrfrUr/{naiOU (5OUoy 86.1)

to{a{r1 l,ottn xilqnnttNnltvto{tiltJltnsQnUanqilrJd{Afru1fio{rrytszqflslurni{{1n
r:jyA

urn nndctflofnufr nur/e.:1u (iotrny t O.a)

ioeyetuu
fi ofr qmrur n21ildilrTud vru'irflq{ur{ouars{uilr{rn1rna1nfr1un1rd{ s{3il n1rnn1n

tJn21x6uv{uonUv.lqnntrNnltvloiltvluzlnUlnUanqilrydlnfrtrvio.lrfrucOyttJluuri.:trd
UVc q . au o e ooJ

u1n n?ra2 ou1iuJuEJ61nrym1{6 nnmrynu 0.05

flq{ariruailvrrr
n15na1n

a.-lGau
?r q n n tt I n1t?lo,rt tyt g2 tn g 2 nu

vtJ4.J
2noUts6{nilr1rao{n4g?t

t2xvio{rfisrl

ilnrJou

r{nuflnurl

grtlu

rJr;1ul

{uuur

I
a1un15

({tldfx

n15na1n

,l'l

1

(s0.0)

1

(50.0)

2

(100.0)

ilrunar.r

241

(80.t1

29

. (10.4)

10

(3.6)

280

(100.0)

4.r

87

(77.71

22

(1e.6)

3

(2.7)

112

(100.0)

tlx -q29

(83.s)

51

(12.s)

14

(3.6)

394

(100.0)
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n1t1!d 4.37 uz(nnnrr:rfrir{uf,r;u"ir.rt]q{rJr{ouaraumtnrtnarndrunrrrd.rraSilnlrnnln

nufl0nnttiln1tYro.il,Yrglrng?nuc'1u1unt{ilil1vro{rrvrglamfl1ulluitx1nu1nniln?la

Chi-Square = 14.587* Sig = .g2O

qrnotrmIfi a.3z nu'jrrinvia.rrfiurr{ouluqjtincrIdrd'r-uoiaflq{us(rual6ilyt1{

nrrnnrodrunrrc{{tairnltnn1a r;d'uilrunarl finqfinmlnrrvio.rrfiflrrfiEJrriu,iruru
"-; . .i , af, ,r t 'ni.:fiuTrio.:rfiarqmoruuri.rtrErirornn6crfluni.:fi z (5osay 4g.6) ro{nwrlduri fi

. , j j u c L; , j ' v v
nqdnmunrrvio.ttfrsrfiurflu'irucuni.:frrrvio.:rfiucqvruruurilrrfirirnnn6orflu 3-a nil
(iosny as.o)

-Ayycfi o fr q t rru'r n r u fu rfu rf n u'i r t]c {u r{ e u ar a r vr t n r r n a r n dr u n t r{ r rs{3 r n 1 r n a 1 n
dvecya.jjj'tt
frnrudlrluf,iTunqhnmuntriolrfrscrilulTu,irurunirfiurviolrfiarqyrrJruuil{rrfirirnn

t
j.

A t du o u aad
fl a2 osl{ruus{1nrum1{6 nfl iltvnu 0.05

uccgd2uadilr41{

n1tna1,l

a.C.tu
il q a n5f I n1tr4o{ tytEt2 tn g2 nu

" trd . .l
c1u?uatlltnlllrno.!tma?

t2x
I

nr{ttrn ar{Yt 2
I

3-+ ni.r

rrnn.ir
I

a nir

I
a1un1t

6htt651r

n15nn10

,t1

1

(s0.0)

1

(50.0)

2

(100.0)

ilrunnr.r

38

(13.6)

136

(48.6)

82

(2e.3)

24

(8.6)

280

(100.0)

d.l

12

(10.7)

51

(4s.5)

38

(33.e)

11

(e.8)

112

(100.0)

,2rr 50

(12.7)

188

(47.7)

120

(30.s)

36

(e.t1

394

(100.0)
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.l
,r'lr1{fi 4.38 ndo{nmudur{udrvu'irltlq{sr{ruararmtnrrmarrrdruntr{.rrnit

y a !- j i y I i . j . , or !nltnnla nuilqnnrrlrnltvlo{lrvrglrnglnuxl{[2o1YrN11ro{tilu2qilu'ruur,iltrfiurnnntir

Chi-Square =1.191 Sig = .696

c1nn1t'l{tfi a.38 rT u'irrinvio.rrfiurr{cu1uqjtrinrrutir6ryoioflq{EJdrufl6lJyt1{

nrrnnrndrunrrdlta3rnlrnaln r;ri'uilrunar.: fir,rqfinmunrryio.rrfiscrfiEJrfi'uriclrcnr
i--,- .i , o3 3.vtrrriol rfr rroqilsluuli{t{1 du1n nfl 6r1uiurari- { uarfi nti (iaunv 81 .4) ro{n{lrtfruri fi
-..^-a--- , j - 4. -, , J . j t t
ilqnntrilnlrrio{tYtu2rRu'tflude{12n1fril1?iolrfrorqmaruuri.rrrfirirrtnflAlluiuuqo

rind'nqnf (ioun: rs.z)
JoyvJto

tilofr c1tru1nt1xftJfi'uri nu'irilq{ur{cuaaryn{ n1rna1 o d1un1rd{r(3rn1rnn1a

lrifincudur{udflunqfinrtrnltyio.:rdacrfiurrTurierronrfiurriorrfiErcqnaruud.rtrfi
ty

u'lnnTrn2

uqcg62uadilin1{

nltnaln

arcl.lu
fl qnnt'xn1tilo,!tmg2tn 92nu

rol .d
{2{t?a1m}l1?10{tt?tg2

t2lriu{uvri-

iu4ni

1U161r-

a
lUO',lmnu

iuuqo

rin,i'nqnf

I
n1un15

6{t8l,rix

n1tota10

Ft1

2

(100.0)

2

(100.0)

ilrunnr.r

I
(2.e|

228

(8t.a1

44

(15.7)

280

(100.0)

6it

5

(4.s)

91

(81.3I

16

(14.3)

112

(100.0)

52lr 13

(3.3)

321

(81.s)

60

(15.2)

Q()A

(100.0)
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alfl.ld 4.39 udrr{Fntrdlr{uf,rvu'irrrlq{rls{ruilzuriltnrrmarordrunrrr(rra3u
ea,iier.q.ir.--o-!--3

nlrnalnRutitn0intfrnlryto{tyru?tnutnUrJ12lJtnuytlillJlytoi[ytg2oytUluttuil{1tlu1nn1In')
!Jt

Chi-square = 2.854 Sig = .5t,

tlq{ericua6ilm1{t

n,ltnala

a..lduilqnntrx nltua{ rvrg2rng2 nu
9. - . .l
a52ll tOUlr1{ il1il4{ lyrEt2{ tllr

il1nu

nrounr,)

TlNU

rv{ou

UlNU

ruln

I
01un1t

6{rdtlr
n1?n410

n1

2

(100.0)

2

(100.0)

ilrunnrr

31

(11.1)

176

(62.e)

73

(26.1)

280

(100.0)

6{

10

(8.e)

66

(s8.e)

36

lan 1\

112

(10c.c)

521r 41

(10.4)

244

(61.e)

109

(27.7)

394

(100.0)

c1nn111{d 4.39 r^ru'jrrinyia.rrfiurr{culuqjhin?1xd1d'ryrioflc{udru((qilil1it

n1?nn1nd1un1rr{{r63iln1rno1o xd'uilrunarr fivrqfinttunlryio{trfiarrfiarr{'u{dulU

A . j , -f 3 a - A .,
rnuytl{tulyto{[ilE2qflu1unl,i{x1nu1'lnfla2lnflurfiurfiou (ioflnv 62.9) ro.:n':r.ntfiuri fi

A , j i u ut a , i e v

flqAnrrilnlrviorrfisrrfiuori'u{dcilrAum1{rJlviorrfiacqnsluuli{{1firirnnu6olnsil1rYu

i-uy-tqetv
riiofi q m rur nl l x drJ fiuri n ud T rlq{a r( r uara ut n l r n n l n dl u n l ?sh tfl3il n 1 rn n 1 a

rgrfi (iounr 26.1)

lrifinmu{r.rr{uf,fi'unnfinttxnlrvio.rtfiarrdurfru6dcrGuvrtilrviorrds2amsluu,li{{14-l - t i
9V

u1nnfla2
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d
,t1c1.{fi 4.40 ttan{nrrudur{uf,r;uo'r{flq{tJr{tuaraumr.:nrrotarodtuntr{lraiu

nlrnalo nufl qnnrtilnltyto{rvtgtmgznuulunruuyyrl{rnuurltrriolrfr acqmuru
vt

I AC A
rtuilTlnulnnnn,l

Chi-Square =3.028 Sig = .553

clnn'l11{fi 4.40 flu'ilrinrio.rrfiurr{ruluqjhincudrd'ryoiarlq{adourr6lJyrlit

nltnalndrunrrr{lrn?rJnltnalR r;d'uil'runnr.: firrqfinrrrntrrio.:tducrfiurfi'u
u1uil1uu;fititun1rrfiuvrrwrrio.trfiacqvruruuri.:mfirhornrrdr},EJrnuuridoud'c (iosny
82.9) to{4.:lrlfruri firTqfinmtnrrrio.:rfiurrfiErrriuEJ.un.rurdl{lunrrrfiuyr1i*J1
.iJ

riorrfrarqvrsruu)i{mfirirnnn6clnEJrn{nulurluoi (inun; r r . r )

uioficrrmnrudurfuf, rrur"rflq{tJr{ruars{rJmrln.rrnnrndrunrrs{{miiln1rnn1n

trifinrudrr{uffi'urrqfinmlntvio{rfisrrfiEnriuu1uil11ruyfi1t1un1rfiuyrr*,vio{rduc
U'

qvr u r unirt r fi ri,r n n n 6 c

r]q{sdruH.t}ryr1{

n15na10

- -A . -l .t uil qnntrilnltvto{wtatrfr grnu
g 1uil1u ucvr-ldlu nrerfi umrunriar rd er

rnE uri I rn{naru

dtufrt I suri

I
o1un1t

6l{rfiflt

n15na1n

31 ltt
(1 1.1) I fo. r )

z | 112'

(b.r, | (luu.u)

(11.4) | ,u,, l ,,ooo,

45lzqlsga
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o1r1 {d 4.4 1 ua o{ Fn r t du v[udrvud r { fl q {rJ d ruai n t n r l n r ror n r a dr u n mr( l ra?t

nltnnlanul{qnntrNnlrYto.ttvlul[nu2nurJBtrcalyrillvio.lrfiorqmuruuilltrotlirnnyrdc

Chi-Square = 0.371 Sig - .985

.j:qrnotrmln a.at vrl'jrrinria.rrfiurdruluqjhinctrdr6'ryriorlq{rrr{rur.r6tJyr1.t

n Tot a r o fir u n r rs{l tn3il n 1 rn a 1 n r; d'u 4.r fi rr q fi n ml n r rvio.r rd u c fi u r fi'u r;u r,c a., d il..,

rio.ttfrorqilEJruuil.ltrfrrirornn6rlouNrr{tfiundu (iosny gz.5) ro.:a.:r.rrtduri fi
-..^e-- i.^.4--^-- i , j t aflrlnnttxnltvto.ttvtgltriacnut;uctcnrfrrrvio.rrfruoqvraruuri.:trfirirnnn6closll{n t

6u (iotrn; g.e)

i-e v v rtiloilqlrrurnrudlrfud nudrflc{Els{ruaraumr{t nlrnolodrunrrs{r r63il n1rna 1 n

trifiarT ldl.rr{u6fi'unqfinrtuntrio.rrfiscrfiscfi'urrurt,.u.durrio.rrdscquaruudlrrfi
t9

u1nnfln2

uccg612uBrfilJ?11rt

n1tna10

ar:l.lu
fl q nnttil n1'yto{r tytg2tns?nu

.l .ittgs t2a1mI1?to{tn0ct?

e2r
,

N1rt1

luunnu

rYn

tdu
rfn

zdu

v
01un1t

d.rra?l

nltna,lfi

n1

2

(100.0)

2

(100.0)

ilrunarr

244

(87.1)

27

(e.6)

I
(3.2)

280

(100.0)

6{

98

(87.s)

11

(e.8)

3

(2.t7

112

(100.0)

c?lr J44

(87.3)

JO

(e.6)

lz

(3.0)

394

(100 0)
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J
0rr1fl{tfi 4.42 u6nnnerudur{uf,ryu'itr]c{rJr{ruarrtuyrtnrrnarndrunrrr{lroiu

y 6 , j i u y e a. , oB *nlrna'to nuilnnntrNnltvro{tYlu2mglnun1rilnn1{nutuoytuluu,u{x1nu1nnT{a,l!a

Chi-Square = 0.916 Sig =.969

c1nn1r1{d 4.42 lnudlrinvio.rrfiurr{cu1uqihin.J1ild16'cUoioflq{sdcurJ6lrytlit

nltnaladlunlrd{ra3Nn1rna1n tvd'uq.r finqfinmunrrvio,rrdscrfiucfiunrn{nfr,r.:6utu
vv

qfls1uuli{trfirirornlrficia trifro{n1rfind1.:6u (ioaac 87.5) ro{n.:r.rrtfruri fir,'rqfinml

nltvloiltYlu?tnu?nun1?flnn1{nu luqilulurtu{X1nu1nnfldcno dolnlrl{.n61{nufrur{n

flo{qmfl1u.r (iouny 8.9)
i-vyJ.!

fi ofr qtrurnolildrr{uri nu'jrflq{ur{cuars{rilr{n1rna1od1un1rd{ r6?il n1rno 1R

lrifinmu{rr{udlTur^rqfintriln1r?io.rrfiurrducrluntr[ndr.:6uluqvruruuri.:mfirlrnnndo

ilceg312uxf,1r141{

n15na10

a..l.lv
?r q n nftll n1'ila{ tylg? tn g2 nu

ut9-
n15flna1ltau 5?lr

u1ufln

qilg1u'r

nlil

tnuvt

ytnuon

ovlfl1u'l

NilN

n1.lnu

v
a1un1t

6{tt6ltx

n15na1,l

n1

2

(100.0)

2

(100.0)

ilrunnr.r

25

(8.e)

5

( 1.8)

9

(3.2)

241

(86.1)

280

(100.0)

s{.r!

10

/R A\

2

(1.8)

2

/1 al

98

(87.5)

112

(100.0)

t?x 35

(8.e)

7

(1.8)

11

(2.8)

341

(86.s)

394

(100.0)
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o'l t 1 {td 4 . 4 3 ttd o.: n r r r nu r{u drv ra'i t r]c {rJ r{ o u ar rl r n r.: n r t or a r o dr u n r rd r rs{3u

ya,jiv..jio
nlrnala duv{0frnmun1tylo{ttytuztnu?nuttuairvio.:rfrscfrfruryio.:rfiBltuoytulurrriurfi1-i
,v

u1nnfla1

Chi-Square = 19.369. Sig = .691

c1nn1t1{d 4.43 ilu'jlrinvio.rrfiurr{ruluqjhinrudrd'rysioflc{rrdrurJfllJytl.t

nltnalnd'lunlrd{t6?rn1tnn1n rvd'u:Jrunar.r finqfinrrlnlryioirrfiacrfiscfiurud.r
--.--.-e-.-is.., i--1 . aI 3- ! e
vloil lYluzil nurJ vio{ tfr ulluqn u tuuti.:tr dirn nr^161 6o fir n nn 6r (ioun y gg.2),o{n{x1
tty ,d 6 .-^.^-.i^-^ 4--t -.---,^-.e--+.c, 5| t r ^!Mun ililqnntrilnlrvlo{tnuctRulRuu,u6i{t?io{ufrsJrfrfruryio{rfiu2luqils1uuli{rxldurnn

3a !
r^rdc6o ilrnnnnolulrls ni (ioEJa; g.o)

ioev.
uJoficlrrulFt?1ildilr{uti vtu'irilqftJr{cuarc{rJmr{n1rna1nd1un1rshr63xn1rnn1n

l--- y e -u e^-^-_^^^--.^-d, -;-_^,,-..4-_, .j jo . jrnl1116lJ?ru6nuflqrlnrtxnltvio{trvrucmscflufiacfluuudlyio.rrfrsrfrfrailyio{rfisrlu
vt

qusluu,l,i{xrfi rir nnn6c odrlfi rirrdr 6'ryvrrla6fi fi ryd'u 0.OS

ucca612uH(1r'r41s

n1tna10

-..iduil q nnttll nltma{ tila? tnal nu
-l .lr . .I

uua{'yto{ tt4Et2ilu g Irno{ lyt Et?

t2N
w

ulnn
v

,1nc

-

u'lnn

nrnnuoit
f.*..jI UlmUrU

I
o1un1t

31,{165X

nltnnla

01'l

2

(100.0)

2

(100.0)

ilrunarr

247

(88.2)

9

(3.21

24

(8.6)

280

(100.0)

f,il

9B

(87.s)

4

(3.6)

10

(8.e)

112

(1OO.o)

,21r 347

(88.1)

13

(3.3)

34

(8.6)

394

(100.0)
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rdu rriurirorn hiorumilar 4un r(a.rdn{ rhu:Jr (drroda = 3.67) ra.rn.rtrtduri nnrud

rio.rrdacfintllrualnunru rdu rlrmn aqrJr*r; ur.:riadilrayon{nrnfrqfi ti.xrfiurlrrioanr!

tu I{ilnltoautmlnunurfilolutuntlr6Joontvra.:ilo rdu frt{nrrru frqoarn iruorurr/
.r divlroorJro{frrrdn frqonrn riolrjr {u lff; rirri.r (rirrodu = 3.57) u'arorrrurJlnnrfio{t}ro tliu{

lv{fir rlv:Jr rduurl nrrfios{rr (rirradu = 3.55) nrrhiuSnrrinrln,jlililaonrTrru,ri
v,jj
rlnvialtfrac (rirtodu = 3.52) unvn2lx6volarolnnTufioirllluqvrorur rriu'uuri.t

riorrn'ar fir{n iruorut(ritodu = 3.41)rioufioa

z. -a rin vi o'r rfi g rhin r r r d r 6'19 oi o fl q {u r{ r u ar a r r 1 { n 1 ? m n 1 n I o.: q ii ij i.r j
tt. Ao A v . S U I

uilltrdilrmnndc d'rur1n'lfla{quflruur,irtrfirirnnrrhc firirran'umro{lurvd'urJrunar.:
(rirrqdu = 3.54) tfiofiqmmrflurrs{ordrvru,i'r ncuhnrfiusorfnriorrfiaroqjlur;ri'u
r j hyrlrunarl urnfi4rrlduri nlrururJlv6ilno{rirorrilrflaltunrrr{roilu1u.l ,*r^ra,

lulJls6rnoorao*ar.rlunrroYrurur(rirrodu = 3.58) rala111rtduri nlrtrur.rlynrsa{
dd.rrnrto.:firv6nluQvrsrur (rirrodtr = 3.52) uaJntlilrurr;ausairiruSnmfirur{nlrfiuri

t'
(ritode = 3.51)riosfinnt,

2. 4 rin vio.r rfi sohin r u d'r 6ry oio rJc {u dc u ar 6 N yr 1 {t n 1 rn n.l q,u o q o yr u 1 u
, o3 3 v . - v t .ttt'ittrdurnnrr6o druriolurlnrt{orirurjrurorqvrotuuriltrfirirnnrr6r firirrodu*uaqj

lurvd'u'rjrunar{ (rirtqds = 3.53) rfiofiqrrrurrflurui'oudrflu"jr nrru6orrfiurol
i,a

tinvio.rrfiuooqiluxd'u4.r rrnfi4rrlduri flruuonrdumrrr{1qmu1u.i figiluuufiruil1y6il
rirs{ulq'fi'nrqu urirulrirtodu = 3.69) n2lrJEnrfiu:ro.:rinvio.:rfiaroqjlury6tilrunnr.r

rrrnfiqnlduri flrouontduvrtluuti.rvio.rrdsato{tqils'1u.1 figrJuuurlraulq ,fi'orrqu ur.irEJ
j

(rirrons = 3.55) to{n{lrldud tlrsuonrdumrriruorurr irutorfirvdnroroyrulu.r
{rrrqu ur{'rs (riT rods = 3.52) fi#.r4uduintrinrioudu.ruoqr6ur figrJuurfi,rr.r*u
rirnulq'i'otcu urira (rirrods = 3.49) tta;nrrhiu3nrrdrro.rrjruvlnlnr.rrfiuvfro.r
v viat{rufirfr iinllNnY ncn rcnt5c riu nttriuSnmdto.rfirur[nlnr.r rfi uyiri.ruyrrsiuhdfi n,l

gnfro.r 6Ja,tnrcn6r(ri,rrads = s.ao) fioufion

2.5 rin vi o.r rfi a r hin c r r.r d r d'rg oi o flq {rJ d c u rr 6 N yr l it n l r n a l n r o l o yr u l u
t,

urri'rtrf,rirnnnhc druntrhtnilnrtnnlnto{rqilEnuuri{mfirirr,nrrGr firirrodu12uoqjlu

r;riuilrunnr.r (rirroaie = s.aO) rfiafiqrrrurrflurluiordrrru.jr nrrl6nrfiuno{
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