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fi r n u n ll tujo r t t n : t R rfi ri r n u n l 16 r rfl u do urj6 uu urj a llrj n r uR l 2! n a rn n r e v n r : uri r riu

AtAi
tun; fr unndoudut fi uJfiuuurJ artJ

3. douunr:fle,irnriru (Ptace rfo Disribution) rurun'l ntrn:solu

fiudr r{r{nnrnlnuocdou6ondouunt: frnirurirudrrurcnuuavdfi qeciru iufiudrror
nu orooydruunluilluuudouunr:druilrunrlnr{ (Direct Channet) uacdoqmrl6ruriru

il1{dou 0ndirect channel) nt:o;16on'lf;riounnr:6rilriruil:crnnlnosdolfinr:orruaru 1

ilofiurJ:snoulnu:ounou rdorn'onrio{r1{dlrurcrrufiufl6nriorqi uasrirtJqinaraulrrlru
ldluranrdrilulvn!C2urirl#druiirJrvufrnqn Inuilnf,ufi ocfrorfi or:u'rro'ondornrrnr: fin
-o----r--d a --{--4r_ - a o J) a . r e
S rr ri rufr tu l rc fl uii I tio rn-o n a rn ndn risnfl (nin uavqiurhfu o.rriilr E no u.r, o { r ! u u R rt
ntloluAufri lursuutolnrtn:rtufiufirilrcnoudrufion:ruit{l ilalu1 ifo.rddo.rrJ6'ffi

nacrfi ufi on::ufi fi nururYuriuf,riuerurordufi 6rn::uft iotjfi
3.1 nr:l#uinr:qnrft (Customer Services) osColinrrrlrrundro;

1#uinr:uri6ndrrcduln

3.2 nr r tu ril (Transportation) ocr6o nlfritu dliiln ri tldri r uu r n-r?ou

in aio nr r tluin r : odr r l r

3.3 nr:n ruqu fr udrnln dl (Inventory Conoot) w crut: o f,atil iuthld
lunarddolnr:tiouColifiudrnfouo{luu'o uinr:rfiufiudrllurnrfiuhJfirirnarduld

Ao
ll|uounu

4. nr:dlrs?uorrf,ote (promotion) rurudlfion:rudosrirnrr
finioCocr:fru{uilnndarnuirrdoudrrir:cr:, rCogrlolrtrinn2ludo{nrruasinfiulodo

--1--y- -.!r--. -- -^^-- - -tAq r -s A a - r ul, tTt-orfrlrT;ufln-lla3n'tilnorifiEuriuifn rn:sruontrnanodofilrxl{nr:anrnrr'ouf,i

ritrar: grlonarn cfirrTaunn' ua;rqn'nr:rolrr'urrrro{nam rfruJ:;aunr:riqaiu
nrrnnrail:cnoudru I ilrcnrrfio

4. t nrr l$uur (Advertising) rfl ulrluuuR.tlduoi,.tunlufin fiudrnio
uinr:Inulillinrinlrutru uavCoriinrrtiruriulnu{grJfrld:runr: nr: IEuor16ri

dnuuvtnrrvR'otfluntrtauotrufiudt uinr: rfonr:f,nlaunrrlddoua;Cornrrdrun'udr

dolnu{qrJdurfironrr
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4.2 n1rltulnul#nrinlrurru (personat Sening) rflunr:finciodoar:

m1{n:{ttuurHfiryrfirrvrdrl{truua;qndrfinrnril nr:rrulouldrrrinlrurrudorflunr:
ari
nno 0 d0 dll fl O{1tl { (Two Ways Communication)

4.3 nr: rilraiunllrlu (Sale promotion) 6ofi on: ru:rrr#udldri{lrr3rt
R't:rtuuonrru'oornnr:IilH0n nt:xluInu'ldrfnlutru un!nt:il:ytrdurfuf, doarr.rro

n:;{unllaulo nr:nnnorl# rfonr:dotooqndlrirqndru rioororurudrfionrru:su;

#udrl#riruuasrd;uRlrtrulnulsnrin{1uuarn1r Ifl uor r

4.4 nr:h?lirzrJrvmrYuriuf, (Publicity and pubtic Retation) nr:}?rira
d.arilunr:riltcilnrrtrulnulrilirlnnolnulrifinr:drun'uornorr{n:dldiur,nrJ:cIuilrorn

n r : l#ri r r riu n r : rl : c tr ri! riu f,n u r u dr nr : 6n i o do ar r riu n rj u fi rfl u q n rh u a ; hi hiq nfr r rrr

il:snoudruJ:cnru?Trlil nrinuuluCIrrfnr lmsuri2urrinu

Inuinqrl:;awit'ugrutornrr riuniunrrnarni g il:cnr:fio
r. rCouduirrar: ororflunr:uucfrfiudrhrd niooiuru

dnu E c I u ilr, o s n 6n fisr d r f oduft flo rfi o niudur du nin rior d
2. rCogrlo ,flrnrrdlnriutorfiudrrCon:;{ulfitrndrr6n

R rudor n r: uacrfin nr: in fi ulodo

rCorn'ouR:ruir rilunr: duaiuh?qndr:cdndrfiufirrfuo{
lfilro

2.1.2 druil:vumr:nornrhuiuq:houinr:

duurJ:caurr{Rrrnoln uurudr n{uoundorfonrrnnrndrqlfiold
druriurfioh?urrqinqrlr;nlrfnrlnrrnaralunnrnrflrruru (qu'nr rfiu:roiqnirn 6, 2s46,

u. 28, dmorn f,ie::sr raiinri, ilio; dnu'nruuriua; qnr rairhf,2538, u. I l)
rir u il : c au n r : n a rn ril uo.r rfiJ r v nou fi d r riqt o o na q;m f, n r : n a rn dl d :u

il:cflunrrnnrnrfiuilrcnouhjCau niafru?i :rnr nr:f,nirrriru uncnr:d{rflirnr:nnrn
iourldinr:rliuJlududuh?rilurcauflu1:fiouinr, (qil12rror rr:u116 166,2s4B,u.2s-

$) drtrrJuurdr{rrrd, ldririlof,unrrnnrndn l ilrcnrr lduri rlnnnrnr dnuucnrr
RluRlll nr!u2uR1t uavn6nnrn Inufi:runcduntolilof,unrrru.,"rio g il:ynr:dlciotjd

l) nn'nfrsrd (Product) nrrfr'orrurrdurduninriEduinr:o;do.r

3.
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44aaeiaa!,
fl01:0r1o.i10ut1n10{urnlt fl8tR1rll0{u:n'1, tynuxuto{nlturnlI ntlflunl dlunl:

A9'9Aurnl: n'l:tuutSnu llasnl:utn1tila{n1:fl 1u

2) rtnt (Price) nr:fior:orrdru:rnrtfurcdol:rudl:cdurrnr riauan
A ..- 4 i t- _ 4_- f -- o 3 e d y A a r o ot{ux?url,la0nlulullul IaJtlou lunl:1'ltrhlu flulronltnl luo{01ntlR]lJd?ulunl:r41

tiuinr:dn'l fiRrruunnsimtiu uarfiruario{uilnnlunr:ilffuqorrirdldiutrnnrruinr:

InuuJiuurfi uurEtldl{trRl uasqunlnroruinr:

3) nr:frnirrriru (place) ddrt,orflr?uinr:uacn:ruurndru'lunr:

,iod..lrulnirulunrl{rfiluinr : riu tihiuci

rnilrcnr:ldunl{nlunliluirrfu uifiimudrnrra'nriudual, drriuil:srnntordournr:f,n

6rilriruuacnzruarouaQuo;rfl uilofrodrriqionr:rdrdruinr:6ndru

4) nr:duaiunl:narn (Promotion) nr:tilrciunl:naln:?u:rui6nr:

dnuloruluro{nlrdorlrrriunr:nornriul hidrocirunr:Iguur fion::rnrrrrulnu

r,1nno firn::uriuaiunr:truua:trilurrdrrionun:rqirrrnrus ra!iludoudrudo rriu
rocJ

R'trurst'liluTruI

5) {flarnr(People)unurnx0{t{RnalRtdtriuq:6ouinr:{l#uinr:
uonornosrirur?rdnn'nuinr:udr ftrirurtrfiuuHa'nrisrqfuinr:lilnfouq riuCeu n1:flfir

nrrurirr{uf,riuqndrfi tiruirriluodrrurndru iunrruinr: nluduriuf,: cil drrqndrdauriu

firflurieudrfiol nr:rvqunrruiRr:qndr:ruudroroiinaurunqndrrruotuuucrirur rdu

nrjuqnrirfirfogndrrrnftuorxrrfi uoniofiutJ uiilqnrriod{r?nrr olrnarnorilu 60

ilqu rnr: nruqu:;iuqornrnnrruinr: l#o{lu: rdund

6) dnugrcilmnluRtl (Physical Evidence) fiqrfiouinr:druruLiurnd

rirdnusrcmrrnrunrrrdrrrl#'lunr:rlrrunnagnf,nlrnam ufidrdnusrcrrrnronlnoclilu
rr)a.

druil:snoufi iinarionr:infiulotorqnfrrriofl#uinr:finru dil: rngh?rfi udrulrnjw

rfl u nr: rrfiranlfl u2ndou nlr rrfi {ur r ulnlfl nr:r6on1ifi um ua;ilurn rulufi u rfl uiu

r,riolddnusrrnl{RluRlilnfuaqunr:tru rdu tfiounvqornrilr,ortrotouifvrh?rrir:n qr

rtrr iuldrdo firfnu#rdo{riola rfl udu

7) nrlu?unlt(Process)lunrirq:fituinr:R:!u2uR1:lunr:riuou

uinr:fintudrfiopiurdu:fiurfowrinuln:rlnna ufidrfl#uinrr osfi RrruauloquaEndr

odmdfilritrruuoufiilqrrqndrHrfiuun rdu nr:rfiuor:o :cuunr:riruouuinr:o!flaou

nquduluu'rurarnrsu2rorrdtirrll#:ciunr:lirndorf,n:natunr:b?uinr: 6ruronr:
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? - c e io t r
ti'n du I rt o {fl rin.r lil n r r fr il ri ru r ? ux o { g ndllu nr c u ru n r r l#uinu n : s u ?u n 1r fi

oujiA-rlnaudtfrqrfioIornrfiurriiorfiunerulro1ofiEntlrldiu nr:frnnlr7t'lrrRI:norndoIl#nrru

au'lo'lu6o.u o{n: ru2unr: l#uinr:ua!ntrf 1drd2u

8) nfinnrt (Productivity) nr:linr:rflunr:n:vri1r0{{Ran z ihu rfio

flrund.rldn:cfirtfiol#rfinnuuinr: 6ndhuudrfiocldiuuinr:'luraor16urriu hiarur:o

tuunoanornfiuld uaclilarur:orfiurflufiudrarndrlfld tilrah?fionr:dolrdrurf,nnr:fiu
- J ! a / ai rv v -R2tu6o{nt:frouinr:tolqndr rn'olfinarudo{nrril?Rrrx0{Ondtn:s0ruhJnrudrlnar

ir q d}iuinrr uasrniol#n r udo{ nrrluuiasriauearocldlndrfi u fiuCau uo nor nd
t lt o s c !,-----1r -- -a I fYC o ,, 9
R0 nlrno{0n n1r nuR1atnl, fl an{luur n'trmo llllRnn2luffuQafIuR2lufi o{R1r6?u

2.t s rurfinr6urfruqfinr:u{u?Irm

nr: irn : rc ?tfl qn'n : : u {uiln n ( a natfing Consumer Behavior) rfl u n I : fiu u r

nioifrurfiuariunqn'n::unr:daunanrrl#tor(uilnnrdonrrudrf,nuuynludornr:uac

nq6n:runr:douocnr:ldtol{uilnn (f,ir::sr raiinriuacnuorul, 2s4t,u.l2s-t30) Inu

irirorudl#rCofiuurdnuor;tor{uilnn fio 6\[,s u0! rH rCodurrdrnou z il:cnr: ilfs
?os druAarlunr: rlfi z. t drr iuriunoulunr ruzunrrinfiulotar{uilnn crurr ooiuru

lddru

luuu d r a o {il qfi n: : u frui In a

nqn'n: : u{uilnnlu 1 r fi ruinu

3) nqn'n:ru{uilnnlu:culJt10t'nd6dinn:ofinri

l)

2)
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etlrNd 2.t

el'l:llttda{d1ouJ 7 dlolu (6ws uoc tu) rflsurrirnou z il:cnl:r6urfiunqn'n:rufruilnn lzos)

droru (6tus ro; lH) .)vRln0unnO{nrlllrllt (7Os)

ln:ogjlunnrnrflrulru

(Who is on the target market?)

dnuortnq'urflrruru (occupans) nrldru
I J - . /a a a a - Ju:srln:f,ldn: {uflldni 0a1ilu1 aio5nla:rcri

aa
rra&nqnntt!fndn:

,-r I t
EUr mn$00! l,

(Wbat does the coosumer buy?)

drd{uilnndornudo (objects) drd{r;Ioodornrr
-caaJrrnndnfrorqi 6o f,olnr:qEaurin'uf ooldrJrc nsu
-eJ'toun=ni'orqi (Producr oomponenr ) uagRl'tlnnndrlfi

aaaao
tfl uon21Qltt {!U (Compctitive differentiarion)

.l ,-i lllrl luEut lRnt{ruo

(Why does,1r" s6ns"mer buy?)

in qrJ : : ar rilun u do (objectives) {uiln ndo f, udr

riljofi uoratrudolntrtollrrrtt{dluilrnrouacdru

tnimurrrrde$lnuro'rihf, udfi 6ninarionqn'n:ru

nrrdu 6o iloft,nruluuiofl rionminimur ih ionm

rYrau uaciotu[rru uncileiuroill!{naa

ln: fi riruiarlunrrdaiulcdo

(Who participates in the buying?

U?tU 1?lt o { n rileirq (Organizations) fi 6n in alu nr:
dafiulcdo rJ:cnou#ru ffirdu {fi6nina {daf,ulc
I tl sr
ro rJ.uo ua!{lt

,-r I A.
{ur mn.ilou,ola

(When dose the consum€r buy?)

'l 
o nr clu n r: du (o".rr,o*) niu de ua'ou la t o rfl dr r

qqnralaroril lonrafirru riornrnraiurhf;qirq

,-r !;.
{u, mnrotl t?ilI

(Where docs the consumer

dourrriouu dr (outtersl d{uilnn}Jrirnr:dou r

rdu r?rra: r nf, udr 6urmofifi n

trarl.r
{u, mnr00u1r1,

(How does the consumer buy?)

rfun oulu n rr ti'a fi uhdo (operations) rl : E n oudto

nr:iufilqur nrrduurdoqa nr:rJ::rl'uHamrlr6on
^--rr^r- r- J- J. - Inuf, adu lr.uo uala?1uldnnilmdrnlrio

d r r, iiir r ru uri in rf ua c a u odu 1, n r : uin r : n r : n a r aqa 1r ri
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2.13.1 nuudrao{flqhn::u{u?Inn

t ru u 6 r ao tn q 6 n : : u {ui I n R (Consumer Behavior Model) tfl u n r : f, nu r n'l nr q

g rltiirnr}irfi n nr : dn fi ulodo n a'n ri'or d Inuilnrdlduiidrn: cdu (sti-urusl fi ri rh?rfi n

n'lrudolnt: filn:rdurirurdrlrlunarlfdnu'nfintol{do (Buyer,s Btack Box) do

rrJiuurafiounrio*irdr{ninrio{trutjarur:onrnncruldnarlfdnfinintor{doovliiu

Evrinaotndnuorvoinl r,or{6o udrocinr:noufluo{tol(do 1uuy.r's Response) uio nr:

dnf,ulwol{du @uy"r's Purchase Decision) durnii z.z

l. dln:vdu (Stimulus) orufinfurolrrnnrulu (Inside Stimulus) uasfi.r

nrvduotnnluuon (outside Stimulus) d.r6orilunrqlllolfirfinnrrriofiudr (Buyrng Stimutus)

Inuorol#ruqgrlo#odrurrqHaua;druininur (orrlofy filC iirn:v{unruusnrj:cnoud:u

z tiru

l.l f,ln:t{unr{nlrnnlR(MarketingStimutus)lCuri

t) filn:;dudruninrisrrirdu nr:oonuuuninfrard

h?a: uu urCo n : ; {u n n u do r n r :
2) drn:;{uCrultnt rdu nr:rirru"r',Rrd,uurrc,

Inun'or : or rtr ndrrfl rr rru

3) frrnrv{udrunrrflariolrrlnrrdtudru rdu fra

6rndrunn'nrisrqih?rirft rdolrtn.rrravnrnuri{uilnn

4) drn:vdudrunlrd{lfliuRlrnnln rdu nr:Ifluur
nfrrguo

1.2 f,rn:rdudul (otherStimutrs) rflunr:n:;{unarudolnr:

{uilnniio{nruuonsrrfn:drhiarur:onruquld lduri

l) firn:;{unrur:ugfioniunrr;ra:ugfio:ruld

2) drnr;{unrunnlula6

3) drnr;{unr{n0[uluua;nr:rfiol

4) firn:;{unniaur::u
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o',rd 2.,

giluuunqn'nrrr{rit{uilnnluacitof,ufi i6niraionqn'nr:rnr:sioto.r{uilnn

finu or :r, o l{do (Bupr's Choraacri*ic)

illiodrulourrru (cuturc)

ilrfodruiYuu (sociat)

ilefrodruqaan (personal)

ilrlodruininol (Psydrotogicat)

ihionrouon

(Examrl Faaor)

ilrforo;r:1nao

(Pcrsoml)

t. flrlodrurlnaa

Ocrsool)

3.t 0rl (Asp)

s.z firr+limounfr
(Fanily Ufc Cyclc)

t.3 Ionrrnrwlrulfir
(Ecooooric

Citcnm*anccs)

t.r rirfiourn:1iluuu

nrr drrlfh
(Vrtrrcand Ufc Stylc)

ilrlonrolu

onamrl Fgor)

l. ilr5ofiuilinor
(Psychological)

l.t nrrllh
(Motivuion)

c.z nrriuf Pcrccprion)

l.r nrrfiouf tLcarning)

l.catulo6o (Bcric&)

4.sfiflffi(Atrirdcs)

l.o rpa'nnrn

Ocnomlity)

4.7 tlu?f,arotiulo{

(Sclf Conep)

t. ihiontlfuul::l
(Culnrrc)

t.t firurrruniugru

(Culturc)

t2lrulrrutioo
(Subculouc)

t.r iuifuar (socia

Class)

z. ilrlonmiftau

(Social)

z.t nriudu6r

(Rcfcrcccmup)

Z: n:OUnfr (fanrity)

2.3 urumnn!fiolu!
(Rolcs and Sanrscs)

fiur' ffir::sr raiinrf uacnudul, nr:uirr:nr:narnqnlrri(nllmiluilluar: u.il.?r. ,2s4t),u. 129.

nr:r6onsriariorr{

nrrriisnnrrfiufir

nr:r6onfrro

narlunu{o

rjiuronrr{o

I
HnRnufl

tlR'l

nrriairrriro

o1tfl{liltun1tf,a1A

iuaounrriaiulrrolfio ta,ryo,s Dccisioo Ploocs)

nrr iufilEnr Oroutcm Rcoognitioa)

nr:f,u u r{a ga (hfonnation Scarch)

nrrilrcujueanrlriion (Evatuation of Alrctmtivcs)

nrrinfiub{o tpurchasc Docision)

nqinr:unrorfiinrr{u (p* pur"u." Bchyior)

r'lrl0.tOl iri0
il I 1 llr rl il lr ilfln

tl1
u0.ttrtr0

(llrrr tr"r
( ltrtt:rett'r'irlic)
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2. nriolrirriootruff,nfinfinto.rfido (Buyer,s Btack Box) {rrudol
fluluturiuxrntl{dnfinn'ntor{do dr}iiu6vrr'nnurorndnuorrtor{do uasn:ru2un'rt
e a o tli
nndu l0r,o{{cro

2.1 dnuorvro.r{do (Buyer's Cbaracteristics) dnuor:tol{riofi
om rnauro rnil os'uc{rq fi o ilri'udruicrur : : u dlnu ciruqRRa uacdruinTyrur

z.z nl slu:tun r r fra fi u 1 ot o. {rio (Buyer Decision process) Inurtz tJ
il:snoudaudunoudrfi a'o nr:iufnludornr: nrrfiuur{oqa nr:il:;riunnnmriionnr:
dn fi ulodo unvrqn'n: r unrur drnr: da

3. nrrnounuo.ror{#o (Buyer's Response) rionr:infiulodan,or

{uilnnluil:vrduirq ftd
3.1 nr:rdonnfinri'srd(proarctChoice)

3.2 nrrrdonn:rfrudr (gora Choice)

3.1 nr:rdon{tru (Dealer Choice)

3.2 nr:ro'onnnrlunrrdo (purchaseTiming)

3.5 nr:rdonil3ulrnlrdu(purchaseAmount)

ilo f,urirdnl (il o ilun rulu'asilo f,un ruuon) di6nin aionqn'n: : unr:do
tor{u?Ina

l. ilofrudtuinrurrru (CulturalFacrors) iourrrurflurloldnuoir,urfil
iilqu drrlruriu In urfl ud uo u iu o rn iu r urr hl {iuu dr Inurfl uizrirr unuarR2uQ U

tqn'n::utorurlutllurYrorrdo iorut::urflufirrirrunnluCornrruovrqn'n::utor

rlnna nr:rituunld:unrunr:narndorrirfirdrriu'uunuierulrruuarfl2lurrjduuurjnl

roriaur:ruCeu inrurrruurhoonldftd

l.l inrur::uiultu (cutnrre) rfludnusrrdrXrr.,uorlnnalu

dln l rriu dnusrsfi futouu lnuduia o r nnr: rrior nounqf, n: : utortYrnulmu rtrlfifi
dnu or u r q n'nr r uiia drua ifu riu

1.2 iorur::utiou (Subcutore) utrudl ierur::utsuria;nrju
-- do- . ! ) a ..
nufr iidnusutnil lvnasuo nnt{fl u fr {tio g lu d{nutu ralrqjuavdldou rriu ncjurComfi

nriumnur

1.3 #rfioo, (Sociat Class) uurudl uqudiioliirufruludlau oc

inrrurir:ciu*iudurndmf,utJnruorir nrrufunr nf,n:vga nrrfidruromfionudu
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run!{nandnuue dlu{nno drloufr'r}Judufl u ::du g.r : ;dunnm : cdusir dutordrnu

0uufln{R2ruunnim fiuluCru nr: d'nfi u'lodoua;uiInnnfi nriord

2. ilofiudrud.rnu ( Social Factors) riuilofrudrdur{slluf;inrjrc,firiu
a--aaJ

uacfi dniilodouqf, n: : unrr,t'o rJ: s nouCau

2.t ncjudr.r6.r (Reference Group) uurudl nriufirlnnardr}J
AYlr!d--teaad.a

r6ur{srdrunrjdio;fio-vtinariorisunn- nludnrfru uacrirfrurro{Unnalunrjldr6l

2.2 n:ouni: (Famitylqnnaluntouaiao'odri6ninaurndqn
.e--aCr-Jar-Ie

noilf,ilRnR21uRnll|u UASR1UUU .U{tufl AnoilonnttUnltfrOrro{fl tount2

2.3 nolilrRlfluasuilUln (Roles and Stahrses) qnanWrdou{ol

fiurarunriu rriu n:ounir nriudr.r6r qnnaoviiumulilua!fiolun'nrdunnimfiuluuia;

nriu nr:uruotrufiudrdorirn:Elidrln:iumurmrflu{a'niriu {infiul#o {fi6nr'na {do
un;fld

3. il o f,u rirurl n fl o (Personat Facron) nr: dn fi ulot ol {do tdiu 6n r'n a

orndnusrcd?u{afl ailr{druirq lCuri

3.1 01(f (Age) orq;fiunninflutvfin:rudornt:na'nrisrdir.rfiu

C:u
 A3.2 rloriinnrouai2 (Farnily Life Cycle) tfluriunouto{rn1,

oa-a9a-).4-a.3o.
n1r{!?f,r,o{qana luanuusnlruR:ouRr2 .r{Rlrnrrrtr?nlu[na3{uoour[flaf,oR?'tu
,t- t, - r - dstYe f, a - o J - tn0{R'lt ilfiuRnllncRluulrnYll ll|lnoR?1uno{R'tt luflannufluasilqnnttuR'tIto ltat
--+i..oanuurnl:ut InniluoRnl{uTunu

3.3 otf,rr(occupation)orinto{{flna wrirtl{nluirrfluuac
nrrudornrr fi udrfi un nim fiu

3.4 lonrrnrlraruXfio (Economic Circumstances) uio rruld
druqann(rersonat Income) Ionrnmrua:uXfiotouliasrlnnaolnriiluioAudruacuinr:

drtrfiaf,uloriionrt lonrarurirdrj:cnoudru :ruld nrroouilirtl druronr:duru,
- oJ r . -ilf,uRnmu2nuR'trc1u$tu

3.5 nrrfrnur (E<tucation) {dfinr:iilnurgrfiuurlfiuccuilna
-etJaatrlAaait

fl anRufl lllrafl RDIRmnR2lfl ilxn.l' f,oumln2l

3.6 riru'uunioqorrit (vatue) ua!Iiluuunr:dr:liin
(Lifestyles) drrirfiuutfaqorrir trrudr nzrufiuuludwowioqanailton?lrn'nrdorln



,foondo rio nurufrr dn:rdauro{Hail:slurffiiufeio:rnrfiudr ci'lulrJuuunrrrir:rfiin

uurufir liluuutornrrr{r:rf;isr lauuenroonluplto$tnr:u naruauln nrrufioulu

4. ilof,uvrrlininur (Psychological Factors) rfluilof,untuludr{uilnn
ia- o r a i a .ra 9
fi iioninociofl qAn: : !nr: fr orionr:lf,dufir rJ:cnoulildru

4.t nr:gr'lo (Motivation) flu1u6{ ndlfi.:n:;{ufiogjnrulueia
d I c9 lacA i a a e . s uqnna frrnrr{ulfir1nnnrlfr:i6 nr:grlnrfinnruluf,rqnnn uiorrgnn:sytu0tnilof,unruuon

.e&qa{lto.ai,lr
rduiorur::u f,unxdrnu il;o frrnr;{umr{n'lrna'la nr:f,nrirriontlnAundourfiolfi

{nnandounru uncEunfi.riil#'ir ur{g{ln (Motive)

4.2 nt:iuf (Perce,ption) flurud{ nrru?unt:ntrur{r1o (nrr

rfl niu) n o$la fl a fi Reruu u ru{orya rtu,iuo{riuilo frun ru1u rriu o rlrdu J: ; aunrr si
ioaq o a d y J I a.a€

uonolnfid{iiiltfrunruuon 6o frrnr;{u ifruriavrlanawirlq'fiiulnoufluo{unnir.rriu

4.3 nr:r5uuf (rcarning) ilurud{ nr:ril6uunilalnqn'n:rudu

rfl unaurrrnnr: ldrj:v aunrr sirirnr{nr {ularil1{dou

4.4 narurdodo (Beliefs) rflunrrufiniiqnnndn6ariurfiufilln
.l JJa
frrniir itui]unourolnilr!nunl:si'luo6n

4.5 riauRn' (Animdes) iluludr nr:ilrsriunrruf;lyrolotol
,r1 ) J l, r--oja . a a i r j J !

uRflaR?'ruIflnnluo1ruor uaslru2 luuRlrlJ0unilunan0R21uRnl,lr0fl{ lnfl{ilu{r lt{t
/t!
e-la--A-o
ilf,unouaJA2'tulToosuonfiTlafl tnultasnu

4.6 {nAnnlil (personatiry) xxtu6{ dnusrcdruininurd

un nilrriuto{{RR a dlrir lrJ qinr: nou f, uo{iodurzndoudfi uu rhiuru fi ourduuns

aonadorf,u

4.7 uu2R'aro{Rulo{ (setf concept) ru1u6{ aarufdniininfi

{annfiionulo{ nion2rxfindqnnnfindr{du (rftnu) fiarrufinrfi uionuodnlr

2.ts.z nq6n::u{uilnnlul:fiouinr: Grcindfiorialnl:0i,2s47,

u.69- 73)

n?luunnd1{rsxdl{Rtruilnnfrudrfiunrruilnnu;nt: R'o nr:uilnn

fiudr rflunr:uilnnnana'n ninr:uilnnuinr:rflunr:uilnarirnnnn'mla!nrru?unrt

ru'odruq:60u;n1rilr{otirr uonornd{uilnnorldiuaarunoloornnr:uilnnfiudrriu

Inunr qn#rft ldiurJ:caunlr0f0lnnlruinrr Inuorfrus.rrirJrsnoui'r{lxornr: uinr:Cru

?o
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nrsu2unlrfiouinr: rJ:vnou'hJdru I riunou fio duriounrrdouinr: riurHfitynrirfi'u
,JJ

uinr: uasr7unr:rJ:sru'unau driuuinr: Inuusiacdunoufi : rua;r6un 6'rsiolrjfi
a)

l. riuriounr:fiouintr(PrepurchaseStage)

n q6n : r ut o.r{uilnn riou nr: dn fi uloriorinr: r urudr fi n n: : urirn unfi

{uilnnn:;rirriould:-u:J:;aunrrsioirornnr:lduinrr riududau{uilnnn:cilfnfrr
q a y - J y o* . J A; , . a a r J!qluluaslnnR2ll,n0{n1: il0{nlRuu4ut lRRwillnul|1no{ailrnu2t 0rr2'l!Hannuql

hfilodn',rr:0nouf,uo{n2rudo{n1:tornulC rdrornrfufiuilooorril{uryairnrimur

afi qfl unru6o nlu nr: ufiitqn rnfonoufl uo{Rrlrdoonrr rfu unr{uilnn osrdonrinr:fi

nunrndrilrornourruo{Rrrudornr:lffi dqa

drrflunr:slouinr:firirrflu6oinr rforflunr:dofiinlurdulrir (dn:r

riruinr:qn) nr:n'nfiulwor6ndrnrfitdruRrru:rRrir uidrrfluorrr'uorl,,rnnionr:risii

finlurfiurqr (dn:rriruiR'r:uil{) 6ndto;iinunn{oxarflusrirrfiua;l{rrnrlnin:orriou
--.ilAo;^l--i.nr:frnfrulriro nr:frofifinrrurfrurgrncrfinfiuriuuinrrfiqornrnrJ:vru'ulCornil:ceilnrr0i

ruacuinrrdqornrnrfinornarrurdo6oldudrnrrdo duo.',nnlrdqro.rnrurriraodnuorc

qnfrr}iarur:nilr;riulCriounrrdo riuahfido;douinr:rJrr,ordlrofiurninlulri
ruilodrrcldiuuinrrfiiqornrnuio}i rirl#arrurdurlunr:dogodu doo.',rrdurlunrr
,

douinr:rJ:sn0ud?un2rurfiurdtocldiuHarJ:;Iunfornuinr:n:rrirRarudornr:rnfohi

nrlt?uriuukirufodorriruurnndrfildnrnll nr:ldiuuinrrrfluliln',r,ru',filCrnarriu

r,riolil orold:-uurnriulrionintifiuggr.rruuiolri rfonlurdurionrru{dntornu:ou

drudordr tjlduinr: rfl uiu
riioqndrfdndrnufi n:rurdurlunr:douinrr qndrt;r rffi nnn:ru,dur

h?riunuror InurizlilqndroroanRarurdurldlnunr:rr{ogaornnrrirdrirrfodo nfo

16o nlsuinr: rr nfl r?uinr: fi if, orfi uuracdtufi uouiu Inuriehl rfl udu

2. duuiqurirriuuinr:(ServiceEncounterStage)
JoJeaa'{uuriEurirriuuinrr rioriunrruilnnfrudr (Consumption Sage)

J.)

n:!u?unr:ludunr:u?Innuinrr riudruilnurndqndrlCiuil:;cunr:sin:r R'oudrorn

ldinfiuhdouinr: rdu nr:n:onluariartorliuinr: In:iinrioorriarurir dodrldiu

il:caunr:oiornnr:liuinr:ndr rdoqndrlduinr:il:cmn nr:uinrriodnnruqndr rhh?

gndrlriarur:oudnr6urnr:rlfrYuriudriuqndrorur drdrurlduinr:nfouriulC riqnnh?

rqn-n: : urionrrrJqffif,itorgnfiinudul orinaioil:cflunrrsilnu:rufi 6ndrldiu uav

trlh.
olto ,qq,I
q$ 19LqJ

$,f\(.ijovr,
i u fi .........1..q....il,.fl, .!.s-!

r a we lfi u u.--o*lg*gl.*g,tL.



22

q n dr a r u r : n il : c ru-u H n n r : l{u i n r : 1 dri.r : s u d u nr : ui I n n uoc il dr n r : u i I n n

3. riurJ:cru'uHnuii'.riuuinr: (post-purchase Sage)

q n dt o r rJ r v ru'u H a u d.: n r : I{ui n r : In uuJi uurfi uu r c r dr rn rr u R rn n irt o.r

6ndrfi iiouinr: fiuuinr: fi ldiu oi.r Inudruinr:fi ldiuoirnxuiorfiundr nr:uinrrd
Joj

OnntRlnuar qnRrtrrfinnlufirnoh rfi11#16oolrdudl,,uvnarurfluqnfrrd;nd ucirrn

uinr: fi ldiurirtjrfl u}Jnrunior?oundrfi nrnr ir qndroroinr: low'uu risliluo n
,a+A
{uilnn:ru6u1 uaro'rouJduuhllduinr:norqiuriurnu

2.133 nq6n::l{uilnnlu:cuunrdrd6rinn:0fi nd tfinfi frn6iau;qn
a-!

rros il2flRn fi'tEouE2r, u, 2547, u. 3 l-34)

rJr rrnntor{uilnnrirumrmoularirfonr:drrJdndrf; nnrofi nd 6ruunld

nrudnuusurrn:r{uunvrqn'n:runr:l{riruldri'rd

l) (uilnnfidornr:rJ:;udar:ar druourfiur.r'urf,uurnndrr6urn"onr:

f,udrufrudr lnuhidouiiunalhunrlrjirudr

{ui I n n dfo r n r : u 6 nr6 udqu r rfl u{ui Inn dlrim u n r : do fi ufrr

nruirufir uiorurornilqxlorro: {nuriudi uayrdunmdlnnornfirfn

3) {uilnndfiriadrrnrir rilu{uilnndrounrrldirusiofiudrnru

nrulrlto{rnnlulailrri rdonrruldnl uiorTuariu drtirulrqirflun{uiuiu
4) {uilnniilouurdoqnnn6urnofrfinui}imudoiru6urnsfrfin

nioltrnfthiinruriulolu:EuuinurRrruiloonriuuurnforiru6urnofifinriu,oo ri'rrfuir

uou6o fiudrunvuinr: nnfiudrrtrlrj

s) {uilnnddofiudrdrfiulrJirurfofrudorldrriniu rf,uf,uilnnd
munrrdofiudrornfrudr ,u'u.o'tnrt',rrrorfiuuruf,udorlCluiziudrua;uinr:ldrrirriu

,danerrtfisnnlorta:t::e anlunrrrn:lrdn:nrturhldourn:rudnsnrr fisLinnrrdaf,u#r
-._- - ad .o. ; t . A . - Jd?rlullt{ouln0,runuf, u{R{10ult0sx1to{a}numNmSorjru0=urnoinln

6) {uiInnfirouu6t2{}rlR2ruuilnnlrdrflu{uilnnfimuduurfiufrr
dauii nrrriliuurfi uuCru: m1 qufl rx uinr: uacil: ; Iurfrioudocdnfi ulodo nfofi udrd

risu{rrrrlCurnrdonr: r;nl
{uilnaiiu'urr r.r6r?u Audrdrd:ulnqirfl un : rfiudrfi fi dorf;uurac



mgnngus,rulol,srugq;lpp,rlnogrn-ury,urlrg,

!trnrMtru 3fisum.png0r,tpnoglnnglroEr4]t uuullltrr.uuljplnrir.ttpog]opunEr (sa{s

tupq ssaqsng) !UBstogtlnon]trsuulruclftgt

rpnglorrruunbognr.uusnrl,q sru 3fl,3ulrpnDrorno glt:unrrnpns ruposlotut
nF (ats luaty puu ooqdoqg; tfufognurrtp}elrgt

lopcagrp bngotcnrr!$Fl]0propt:un rrn],srunluculu,rrru
ocrugrorrt 3tusfl,sulltpngftr.rucmrqls,tunsorcslngrnloLu srusn:unrpnlorrlruugnD

nfiPtp (4ls srrtod tutddoqs; tpngmmryelngl

nsrumntunilomunr .. _;_-.-_ _ -_, ___r._dopsrunluruslrnt cuosnrg0rFgosloput

ruIno0r*lngofuogtsrunlucus,rmcu0cnrgog]oFur (s

ructuouul,l3urop3ru]t tr]opnu, hrunrpnlcrusfl:uttrpnungcnurnfognu:rpgrpuu

ogr{rncm$[outglus-urstugfrrs3tuotn]nrmtul-ur{sLustr (l
upPt ttl ln,ttPntcult t,,

n0nolbfubnprrrIrultor]rnounIrE3cunNssrSsruggogn frgt]orpt uctuouunr],[[3ruou

cglucs:ullut u:tl t3[]0cl ttpruulprneu-uplnccuflcrnBlru3fl,funrpnps[u0rsonrrr1t

sl.utullffIllFl ryf ufPnrgo1uBlulstnrppsunructuorrrl,Ftrungtoyn srusn,tutrrpng

npptrttplr.utllrtcuor,nrgscuourf 0rBtrucu:prrcu (€

ttlr.Lrlt{lsurrlo"uu0ltgopl}3ollttBstu}o}rrrcu}grpl!s,Lmlr}Lou,t0rstuurnlupu0ogn

ep}gu.Pncuuftoprtucqrpcuorrpuuuhntpsrusnsru (z

FIc$oul
npfl,-sro0snE gp3ruErt:unuLuBbssH uurubarrpErur 3nEllorcfrl runbugrplou

Bntr0ls3,[rsrurepoppur0]oprr ],lF[nEr:0utprulrrDoppurtntrolssF,ngrrunr,urob
gEsrugn:unrpngonprrcuolrP nroIf !,FnErronpro] (t

1try1 uulgnplatr e*,u0gr u.uotruHESBpo[

rm!!utftplt1fionBrrncufl,-u:3unogir unrs@rrno]LunrMrEussru ]nogsruosusurr.ur
ntuuugLu ftultlulStu gtrroltouuugru nlrssr$slu Lunpo&gtu nst uc&nnttgStun[ e . 7. e a -d--- -ta--E-F---'-i-- -Eii'-U'-c----'

ngnr,orrnoplnorpuulEnpnBr uggur.uroLnsrasu0rosr,ruutg4 (8

Pe[ngtNrnw
l4trPU[]t0ottotr]olnulr!,tugBsurttpnprtgr0ur!,Llrr.LturLUur4tlos]0 ]otnu]o,Lrr&[rtgtE

EZ
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- ,oiulfioafiln:rlrf,orju (Trust Verification Sites)

,fiolt?ffinio{uilnarfinarrulhrllneio{drrJ6n6rf;nnrsfinridruvru:cuufnurR:ru

iloonriuuuriu1sef ur'oiurJ:;fiudr{orynri:ud:ua;nr:.ir:;liurirufn:rn:intoldfiw
dgdt

q nrfi u:hu ufl u n l u du o durJ a on n'u

- rnforu'odurniurniacu'onioriul.rdrJ:srnnflux1

fi udrunsuio',r riofi ,fl r,rurrfi fryrdudu (s."r"n Engine) uasriu lnri nn oi (weu Directory)

:cuunr:.ir::riu(Payment System) :vUuinglnttuilaonfu (Security System) ,lUUntrdt
ruri6ndluuiling List) rfl uiu

rirn iu n:cu?unt, iaAulodotor{uilnnrlrriunr: drrJ6 n6rf; nmrofi nrf
rnhoonrflu g dunou ird

l) riunouriounr:dnfiulodu lrrr,prr"nase) rfluriunoufi{dorv:;q
nrrudo l n r: ruiodudr ocdo Eu druacuinr: oc 1: deuii nrr rrou oru orn{riurnq uio
durrornttrrildogairq rriu rnioriruOurnofifin nrirdo uaEronrrl, rfludu ornrfufr
rirurdruuntf,utouttntorilqnrrCofior:orruavilrcriuilrua'ondrruucufiqn drnr:fir
rJdnrf,nvr:ofinddolddrrfluutriu?ogailrunnuurr riruh?qndrnio{uilnnnrurrnduur
rracdlfrldo4 nrduariu fi uthuacuinrr irunrunf odru6urno frfi n ldotir.r: rnri r'asrirdr
dufl unr: rl:cilfinnarlunr:rfiunrr ua;J:cildndrlf;rirudau

2) tirrurn',rduo?r (actuar purchase),f,urir"oufi(doinfiulodo

fiudruacuinr: Iauiilofrudlflunr:firr:ur lCuri :rnr qunlil uinr: uacil:clunf
naon0unaqnf,nrlnt:nornto r{t rufi udruavuinrr rfur nr r drrJ6n6rf, nnr ofi nrfl rj

. rf,uurririluuuridoryadrirruolun'rfiudruacuinr:rfluwrirq6urliftlCu1iuurfiuul?rfiu

{ounnirlcildrdrfiudrun;uinr:do{lunrjlrdurdu lridrosrflurdorrrnr qEnln uinr:
rj:;Iuilf ttncdotnuon'tauiul rtrhfidoarur:nrirurldrflurnorriir'nr:o,rra'ondold

nrrrnrj,

3) riunouudrnrrdu (pornpurchase),flrrfu"oud{dotCrirfiaudr

uncuinr:lrJldrJ:clulrfnrufiCornr: uiororinilqrrluiefiuthuocuin.,rriul |C
ndrorndqndrldrirhlldud: hidrocriiuitqrrCrurnafia uiu {doLivr:ruiinr:a'ndo,,u,
ldlu frdo hiaur: nuflltilaln rurwtirrl# rf oilqn rdruauRlrura;uinr: drilqf rrd
rfiatiururitd {truo;Coliufintouuncdrurr6oounirqndrwlCiunr:uffltilolrrh?urn
lil rCosfirnlrun'rnohl#f,uqnfrrlcrJ:cfulolunr:liuinr: drrfu nr:driliin
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6rf,nn:ofindarur:orirhJl#rflurndorfiorfioufiltilqrreirrr,ucirdld Inurir:suu

ariuaquua;rirurrdoqndrfirJ:cauilolurdrueirrl riruvrr.rrnioriru6urvrofrfinld

nnoar?ol rdu :suudrurrfioqnfrr (Help Desk Systems) :cuuflou oruilrgur (FAe Systems)

rcuul#drilinur (Customer relationship management systems) rfludu uonrrnrflunl:f,ft{

nlrun'rnolo}ifiuqndrrfluotirG ftrflunr:rfiuil:sfivrinrn'lunr:drrfiu{'ru unrni'r{t
e tAac ys J

RlflAnUUiln Il|nUO{RR'

2.t.4 uu:hnrdnrfrunrvu?uRl: fin?ulorro rol{uilnn

,dta.Jraaa;
rioufr uqudouurn{ilqfinr r uorir{fl iirodmlnoonur rino; iiXaruqfi wrirh?

-ad.Je.r6nnqn-n::ur6iuriou frrgnnrqdrnrirroroosFundrn:;urunlrxo{[qfinr:u (process of

Behavior)" uo!nrru2unltto!ilqfinrruxo{urlud fidnuorcndrufiu g il:;nrrdldfiu tu,
ilr ilrEUrr{ d, 2s4r,nrir ro)

l. ilqn'R:t!0grhaduldoviolfiarruqrhh?r6n(g"nauioriscaused)dl
,i-.Jr.!

uuluR?1ud'rnrr fr Rurr lnrunn{ilqnnr r uoul{fl ii{orir{lnoonurriu wdaluarruqrirh?rhn
i,4d da y A-Jr - &

ll0r fl t$rillJufl llxq nRo R2luno{RlrllrnRl,u lun2Ruuuto{

2. rqn'Rtnr0rrinduldocdolfidlgllonfourln:;du (Behavior is

motivated) riun'o rrioRur: tfi Rrrudo{ nllfiaduudr nulr l fi il r rr ou rdocu: r qdlnlu
I ! d y a a - -.t, a rdornr:riu runnruriluu:{nr!d[u rio u:lgl10 (Motivation) h{qnnaurrn{ilqnnrruil{ 1
I y J- J

monouf, u0{R21uno{nlrnmnl,u

3. tqn'n:rudtfintiudourjllilqirfluuru (Behavior is goat-directed) dl
,iturun?lu?r nlrmnurrrrdn{ilqAn::uoyl:oonurrfu ilCnrcfi rhJotirudouaoulnu

il: r ao r n p rj { x u 1 uil;o llfi an x n : r riu{ru n du rir hl {rfl l x u r ufi uilu ou rCoh?u : : q n a
oC.rt

fl llr 0tl]t {R ? luno{nlrto{nu

r rf,u rYu6r{f (2533, urir t oo) ldnciraft nq6n: : utor{uilnnriurn'ulu
i , .r

R'lllmuluytEnno{21hilCuurufunr:uilnn (Consumption) uiuurudlnr:tio (Buying) xo{
,-ileyl4.elaa{r-.-l
0u, lnn ruun?{.uoluufrlnq uasRlt.rouJulTru{laxu{r,o{nt3u2uR1:onfru l0 Rrruu

nr:6lnurdrvrqfin::utor{uilnn6rrfludo{0il[uiinrrilnuruuunrsu?unrrinfiuh riun'o

f,nurq'irlunr:iaa'ulodotor{uilnarfufin:;u2un1lfluuradrrl: (process) uaEnaon

0 r n l n F u dut o {r n r s u 2u n l lf o u x l ru dr p d {ui ln n ri r n r : doriu ro r h?n m u r u r ut a l
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n:ru?unlrdnfiuhdotor{uilnnlidrrflun:;u2uRr:t,o{nr:iufun;nr:rJ:vru'ur?oXa

rhurf,ufiudr unsTr'o'rrsrrdrdarn'on'ladlu'rr0duornauRlrudornr:tor{uilnnuda6uir
Jaeaeal

n1:dnAuInrfiond'rraonfu Schiffman uac Kanuk rirrnuolrluuuuoln:suaunr:dnfrulo
3 &r,.iloYt2 tu

Engel, Blackwett ufl u Miniard lCafi luuu 6roo ldu loursfl rc tfi orfl u R: ou

lunr:J:slranrrufrfiurfiunqn'n::utol{uilnn Inuinr:rJiurJllhTarur:noiurudl
e u a . | . 3 I !, ! t--deo o ' a

n2lUduri-Uir'01f,?uil:3Roun1l .l ri{fl2uflnnua!fi?uuouYluoll!ilanoilqnnr:ut,otl

{uilnnldodxf,nrourroiior', luu6rao{dfi drurt:snou I ti:u 6s

l. nrcu2uRlrdafiulttio (Drcision Pr,oc€ss) ilutud{ riunoulunr:

rf,onEjonfinriEdornnrqdondord z nru6ondu}Jdrdrurdnto{Rt!uaunr:ciafiulosjod

6o ,fu"sunr:infiultdotor{uilnn s dunou ldrrri nr:iu{f,qur nt:dulrr{o{a nl,
. A a -ari - --t----l^-4^e-----.e-.-r-irJ:;riiunanrlrdon n1: 6ndul0fr otlosilqnRr tul{dlnlr$o a{ut luatlounn{u

l.l nr:iufilopn'l(ProblemRecognition)nr:fi{uilnn{f,nilqnt

n, 1u6{n2luirriluuncnlueiomrrlufrudr

t.2 nr:duurdoln (Information Search) ruioiufilqnrrrda

fruilnn ovdorrhnr:duurdoryaurldlunr:finfrulo

1.3 nr:il:crfiunail1{l6on(EvaluationofAltemative)orn{oXad

:ru:ruldfruilnnwrhnr:fi nrruldsnHa'nrisrqiin 1 duf,nrns,ddlflunr:f, orrur rdu

..' o r'o la I -irioliludu
qufl uJnndnf, uqtnrl 1 R2luttooolnu2nut

1.4 nr:dnfiulodu (a,*t r". Decision) nr:frnfiulodoHdnfisrqi

'rfiolodriordorf, o, nrrriru ft trninl:ilr;fiunanru6ond: au: :udoqal{

1.5 ilqAntrunluuftnr:do (Pospurchase Behavior) rf,ua, ru

f dnn oh u f o l ri n ol r r dr o'r n dl#r, ar fior dude tiu du q o, a uri6t o lrr in risr qiua;n l u

nrnrfttor{uilnn drninriorrifiqorcuffinrufinrntillt tctfinnluroln,,arfinr:dodr

urnninrisrriiqor aur!6drndrdarnu ft 1l nuilnnos}inoltrracltirt#,an

2. n:su2un1:floudoqa (Information Input) lfludoqadurnrn

rruril{opnltnlrnam (Marketing sources) rdu nr:Iiluur nr:il:ctrfiur{uf, ua; doqa

om urril$uf iitrilrinlrnatn (Non - Marketing sources) rdu n:ounir rCouafin dop

rucirdgnrfiro{lunrrl6rtor{uiInn unctctirnnfiun:cutunrrfinfiulolurir.uuru,n,,

iu{ilqur (problem Recogpition) dlrrndoXadnu{tiu lrirf,uuroionr:dnfiulo{uilnn
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9 t, a* oIta? {ut lnR0smtnttduurdoXaotnufidrnluuonrn:ur6u hidrocrfluorndoutarurirll

nioornmin{1ur,'tu

3. ntsu?unt:rj:curafla{o{n (Information processing) rj:snoulrj
tt i , -J a e . )
druriunoucirrt d'rfi n1:rilniudl?n1: (Exposure) arrudrh (Attention) nirurdrlo
(comprehension) nrrusuiu (Acceptance) uasnt:lfiufnurdo{nir.rt riul{(n t nrion) drlu
)r)
fuu:nriuduilnnnsfinr:rilniudrrsr: 6nrrurirra'rrti, ,,urgnrirrar:riuhiufirrlr
qufirrorrinr:rilniurirrauriulflunarum:r6r Inudrunreu2unlrro{R?rux:{d1:su&
u

du ua;narunr r61rsusuradrosrfi ulfl u1iluuu{o{ar;rrnlruavrl:ccunr:or

4. drrnj:fiidyrinadonr:infuh Oariautes Inftuencing the Decision

Process) rJ:cnoulildru6mr'rnndurornnrulu a'o nr:gllo (Motive) qorrir lvatues) lJuuu
nr:drru'uiin (Lifestyle) ua:qRinnrt (Personatity) un;6niuofir10lnR1uuon fio
isut::u (Culnue) nrjudtldl (Refferences Groups) uag flrouaie (family) uonnrnrfudli

6nitatrnaorunr:situtl (Sinration) fiidninaionrru2untrfrnr'ulotol{lilnndru rriu

no1uRilrm'nnrrliu rfl uiu
t q6nr r unr : in fi ulodouf ohido fi udrrfl urf ortornrrdn fi ulorourinc

it !qnna rrfdrurlnilorodnfrulolnuldiuriuucrir uioufiuiu:lnaduornnruuonfinru ui
n r : in fi u 1 o do fi ft tiu o { fru dr q n n a d r o c ia fi u l o do luuuuln m rfu dr d {ui l n a ldiu fi 6o

doryaornnruuondrnrirrorrnarurfl rdodi6rinaionrrd[af;ulodotor{uilnnld ui
ftrilnnfidrnrCorf tnr:dnfiuloCruourorr Inuodudogudldirruoaourirror{ogntlli

il:cnounr:frnfiulo dr mfi1fi rlorufnd (zsls, ur?r 2z) nrirzdr ilofruiifiEninaio

nqfinrrufuilnafift uf,u z il:snr:60

l. ilof,unruluufoilofrudug',udfi dm;rruionqf, nr:u{uilnn (Basic

Determinants of consumer Behavior) rurudl iltfrufugruto{uilnadlwrflufian:uqu
Rr ru2u nrrnaruianrulurirrrntoo{uilna rJrcnoudzu

l) nrruCornr: (Needs) rurudr irdirrf,ulnl rhuiuinnru
il1{ntuR'm}tioinh drrSnluuitoraaruffrnuda nrrudolnrrfifio nrrtrnluurlfil
urmtinfifirl:clunidtrduCori niofirJ:r:nurdournlddrurrqHalnlfinru rfonrir:6n
riui r n rr uCo m r : rfl u riou h ii t rrfl udo r ldiu n r : ri rrin

2) u:rgllc (Motives) nlrudl filn:v{urionruff,ndurflu
arnqdtfirh?qnnainr:n:c?ir ufofiilqfinr:ulugiluuuduriuou urlgrlorir1r?r:rl,#fdr
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n?tudo{n1tto{rr:'lro{ uaslflunr:'lr?ruqnadruiunr:n:cfird,,anooonduniolurornR?1u
,rv,,3
n0{nl:n{na1?rualuu

3) {flannlil (Personality) nurudr dnuucfirauxo{uquri xio
dnuowqrJfid'ufilde lxtiulun'ztorrlnnofirirl#rlnnnuiarauunngir{tJtrnnu6ul

ruxgllorfluorruqfirirl#qRnainrrn:crirntufinrdo.rnr: udqninnrnrflufilfirirlfqnna
a 6a eInr: n: vfi rludnuucrsiludatolqana

4) nrr{{a*"r"oess)uurudlnr:finruflrumdoumotirlld

Iaudrurhca',rrf.fil nrrfriurflutirudrfiu:dor'lnun:rurnfiEnro{{nnafiiiisd.rurndou

Rluuontott'ur lutusdqno'nnrnrflurfon,ornr:urxdldlfifio{nrulufiuo{rlRfla ua!

nr:ldfto.r{uilnnrflunr:uordriirfio{nruuonror{uilnaiidorfinr:iinrrurrrudruiu

dod{uilroldriiulCbu tdff,n rirdunr:fnor{uilnaornrur:ouundaurflu I il:cnr: 6o

4.1) nr:iu{ (perceptions) uurudl nrrfiRaruuuluto{

rloo udiriu fi rtowion:ruinddrrnnrfi uld ilioocl: fi nrud g nrirurqin aruaulotor

{uil n n In uri rurh c ar rlrf{#l

4.2') nr:6uuf tr"rrnind flurudr nrruJduurnJallnl lu
narufinfintol{uiInn nl:nounuourforgfinr:ldurfluflaut0tnntrtdrlfiri6
J:caunr:ofilfonrrrindutorrlqnf,qror rladrdnriuuurrldfifio nlufdldornnrriu{6r
drdhirnufi'nudoufuor

4.3) riaunn' (Anirudes) rurudr nrrufdnCruorrusf d
in-a

tilutfrunrr;nrrintoulRnn InurJr;ur'uoonurlutrrJtornr:rouhirou rohlrinoloiofir
lnfi rrutrlnuosrfi unrrun'nrfi uiifi pJuuutornqn'n::utoulaRa

2. ilcfrunruusnuiodninatolfilurndou (Environmental influences).

fluilnnhilCitqn'nrruo{'lun:rudrurlcir uirlanawfinr:ldiuBnr'naorndunndouoli

lfl uonnont2ol il t frufi lurndoudiEn;t aiorqn'n: : u{uilnn uriladrlnfi q ldrfl u 5

UONU RO

t) 6ninntoln:sunir (Famity lofluences) rfluEninadrFn
i a q e- 1-- A a e J . - . ya a 

^0'lnn1:rftultn luRt2ltourlRrtiluilcdlfl::fi llacilrdrn::udrumoRRaruffrniinfin

:vudxfiu
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2) 6nGnatolq:fi0 (Business Influences) nurudl nt:n-ncio

Inun:lto.t:1nnafifiioq:n'o lridrocrilu or norufifrufrr riolnur.iruilr{n1:r'ruuuuld

InRaunrnl: Ieruontuqnl giluuufinru

r) 6yrinaro.rrY.rn! (Sociat rnfluences) rfluHadnf,fildurorn

nr:6nsiotiuxorqnnorlnnuriunu6ul fiuonruu'olilrrnn:ouni:ua;q:60 6ntyrarol
g^^--i-{- ry,----- d, A v . ,d a a a @ a a odlnurnnTu1dttneorufrfiruu rn-outitulnarRu{ Ilns lr.rrnuuxroaorfunr:f;nur rfludu

e) 6niratolinru[r:u(Culnrelnfluences),fludoltolnaru

,duiifioglud, rlnna uocnr:ar'lnulurirnufildfinr:rforurtiuo{naonnalCau:cuutor

rYraurfu

5) 6nirantqa:uXfituio6ninnror:rulC (Economic or

Income rnfl uences) rfl u{o fi rr unnf of,rrirrundi6n;n af o{uilnnlu lrJr odrn-uun;
q - i Ii ,t r
u00uounlnu2{,otrn2u

il o f,u d i 6 m in a,n' o n q n' n : : u {ui I n n rio o r ru u o ua c n r u lu I o r {u i I n n rfl u
olrirJ:cnou'lunlrtrrucionq6nr:udrfinduhnr:dnf,ulodohdrunrrdoar:nrrnamlilqi

{ui l n n ri.r ao l rl : s rn n rit u o r riil : ; n o u d ti a ru r : o n ruq u ld ui n u r : o d r rfi u qu n r r
nr:narnh?inlunonndolruurcauld lunr:ilnurnqiin::urar{uilnndrflurflrrurufi
unurnotiu0rr{onr:donrrml{R1rna'," #.d,Cu,flunlrurr2.rrlrfisgllofiarrrroduarr,,u,

n: v{u{uil nalfrfinnqfi n: : unr: dorionnnorl{otirdordor

nriralnuclrJud: nqfinr:ufia'o nr:n:;fi rddrunrsurunlrrzureudoga

rJ:vura{oryofilddrun:curunr:dnfiu1o rdorfirnr:6onc::nr:nrsfirfin'ndrgndourn;

.ru R 2 r n l u R 21 un'n u a c iu g r u q n 6 n n r r u' riut o l ui a ; q n n a ri o u d o r,fi o rr q 6n r r rriu
{uilnnovdolirunrcurunrrfrafiulodadu{udouirrriu rf.rdtiuqifiuf,udrniouinrr
Crudr{uilnnfinrrurfiurriufrufiudrrfuurnrlouurilru iudrwinrrurfiurriug{ (Hish

involvement) rujorflufiudriifitiunuunr:l#uudsdufu#ou rrR'urr{ rioinarurlrriqio
nrndnusitiauittolfld uidrrflufiudrd{uilnnin:rudorriuir (r,o*" rnvotvement) drfi
dnuersnnfiu{rlriufiudrfi inrrurfi urr{u(r nrcurunrrinfiulo#oorirudu
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o)e9
nlttuI:un?'run0{n1t

(Need Recognition)

I
I

tr))r.aflufllt o{oRou$o

(Pre-purchase Search)

I

I
Y

nr:rl:;fiun1{teon

(Erraluation of Altemative)

ilof,uCruinimur (psychotogical Field)

l. nl:g{'ln (Motivation)

2. nltiuf, (Perception)

3. nr:rr'uu{ (Leaming)

4. qna'nn il (Personality)

5. ritrunn'(Attitude)

tqfi nr:undlnr:n-nfrulo (postdecision Behavior)

olrdt (Purchase)

l. nltilnao{ (Trail)

Z. nrrfiO.if (Repeat Purchase)

f-nlRltllttlUUtl0?lA!nlr{A (Post-purchase evaluation)

j-- . o - r i
llHURlTtn 2.2 lrJlluunrsu2unlr6ndul$r-o

firt, SUimr-O and trknuk (tgg7,pp.565)

rt{ g$orolir g$olunr:do

nlt g{10 nf odl gllo iluu6{ild{n:;{unruluuiarrlanadln: ;duh?qnaa

,J[fA ntlu?unu gllo il:vnordeu cnrnnrrudwiun dufinnrnnrrudrrfl u nrludo{R1,

ua!R 2ruilr'rr ou'r dro lritd;r Rr: nou fl uordvrdnduh?rlnn arfi nnqn'nr : ufi u: : q

ilreuntni(Experience)
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.AlAv.yeaarge
10{{XUlU n0 R21!n0{n1:Yr tS:Unl:n0Uduo.rtlaydlu1r0AAR?lun{lnrUn loanuust 0{

nr : g rh irJ r Erfiuddorfi ou u ld{d

l. n?rudornr:uionrrudrrflu(Needs)uu1u6{n21!unnirrdduilnn
e ,, . a a q - f, oo a d j J a
,ui:un21.rdn1fl luqnunn rrnsf,R1flu0luu.u{u0Yrrfl0rilu{ror0rn:3quflqnR:tll R?1lJ

,t.r,
no{Rlrllr3R0lrA2u

I t r ll , ! i r e r .- R2lIno{nltnlurlrn'ru lnun u] olnlf, oril'1, 1t0901fiu R'trflnflou
Aa 4 t J Iru{00tuuR?1uf, otlnlrlluilul'lu

J eA I a I J - - d' R?luno{n1riltuun?luil:r:nur nionaruno{nlrnlulo2nul lilu

n?tudo{ntrfi qnna6uufornnr:noufluordoiorurr rluacA{r2ndorr il:cnouCru nlu
y A r -a , c a l) a d - - r

6'olnr:rfr'ont:undo{ narunlneulo nluin drurouacnr:Guu{ srdorilunaornfinun-oln
a e Jt )A

llosR?llJftuiluinu{ou

2. 1nli{xutu (Goals) rflunaornqin::unr:gl1o qntqfiRrtul,o{

qna oosfi lnrjruururntuodN
- loti{l,trturithl u urudr prjruurulurfin.uo*rfinriorqi dluin;

nur6onrConoufluo{fl 2'tudolnr:

:ffi:lTn 
rcfi Gurfiun : r fi udr rfl upriru urulun fl f,ud1ln

3. nt:g{lodluurnrravdruou (Positive and Negative Motivation) nlrg{

'lournr: nornororfi rlCrft Rrr fl Er{fl 2luf,rnoltuncfllNarrundr tiontruinnft aa

drn:r{uCruu?n xulu6{ 6ninairnr;{udmodrlnfirrutrdlfinn

rt{dluu?n rfiortrh?rfiaarruffndfi 1#r6nnaudo{n1rro!ilqAnrruiofillndotldo
:)J.aa.iya-y--4---a-^^d^c-a^^-^4-^-f-
fr rnr;dudrunu ?turudl 6mt't nfi I n: ;{uh?rd nufi ornillnfi ludlnio

dolunrroflnrrolunlroilrurr mrolfirfian2lund?ilfotimu riiunrrn:;{uludruaurdsh?

116 ndd ud o dr h du,r drrion q i n: : ulnn q n'n : : utdl
filgllodruruqnartn;druoltuof (Rational versus Emotional Motive)

'lunrrrilfiu{luln{nlrnnrnirrfludoriinurfirgrhaodrudrCorirlrlrJiul{iruflulunr:

doar:nrr.urnlrJftnriunJruuru rflrrcn'udrilionriurflruurufiirlfiu6rriludolldf,nuuc

nr:nlloirlfiurCon'lrulrl,t!flxunsrfinilrcfinGnrnglqalun',rdua',tdlgllodrurrqna
a i . a . i, a J a a t, ?- --. e-!l- C-l--.

rurudI frlglhriolnri{ilutu lnuo=olnsrilflrutfio }ltolllrdnlilqfln nl,nnflu l0.uotlo{
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qnnanrumqufira:unfirl#aur1a'dr {uilnnfinqn'nr:ufifiruqnarfiortrfior:orrmxrf,on
.

eirl Inuorrio fi ultrf, ono: : nrJ:vlunigrqn uionlun'rto'lo qrqn
ioyJa-rJ,,Aredr!{ t0n1u01:uor lruluo{ n1:laonlnrl{?nJlunlurnufl fl ?'uIIfl nd?un2

a a- r e o j. aa . .

uioqafifiorirufrr uurnniidriirors::nil:sluminfonrrufrlnologrqn (fiia::sr ra:'inri

,2538,ui'tZqI,
a a e - . 

', 
ai ly c a a - - J<o -n1rflnu10ryrfluRnI0{nQU4urlnn 0rn0{R]u{0rilnnuilu0lt[ilnno

a , At ' I r q,
nq6n::u{uilnn u:rgr'lruavfrrgllolunr:fr0 lrr:'r;osdrulriarut:or{rltdlnlrlfdn

atl a r Jar e -a
ua&uu 2 luulo{ilqnR:, lr.r,o{lrnar{Raailunonlrtnn'l: nolntx!n0n: : u

ra
-aul-2.1.5 llu?Rnlou?ounomRuno{l,ls2

sao{fl:' fiuaaurud (zs4z, u. 15-25) ldnrir,dlnarnnr:riolrdurdr rflu
o J )a-

narnu:nr:ilQnRruof,rrlunr:rdonuilnnfiudruosuiRlrulnfiqn owirlr!Rouxornaln
, i ae -!

n1 I ilO{llru?UA nU 0lrlOTl 
.l'ntU

l. 6do tAlri rinrioudur fnrTauro: rirnrulurJ:lrlrflualtsildl{
, Aa j a r j -t e I . i Aa - 1- !

il:;rma fiiineru6ornr:muilr{rlio{Ifru2 rmruilnnAudrnrrriolrfiur fiiinlu6nu{uunr

rilduuuilarq{urn rujomrnilrfruill{ltru!60uasri{Ru ,rRlnl:rio{rduz qqnra criufiuu

- & - . J. e e . ) t. g A Aq I
tfluuur{fluRn il:sflunlt0rfl2un?1o{unxo{lllu2 uaJlilqRlrglfllnqaul nlnnl,u

ncrlufu dufluilrf,udaruqulrildnaranrrrioufiui udororrrur:onmnl:sflddtufiidr
dtir.tJ

0rufl aR:cnuo3 lrln{non0{lllu2

n 2ruC0{R1t nrrrioqfi ur rnhsonlCrfl u g il:vrnm dld

l) attudo{nltilo1riu (Acnral Demand) xu1u6{ n?ltrdornl,
- a y d I A . r a t - r---d-.---- -l 

t '
lnunl{ufi2'tuilrou ua!lnu lrlt0!!'tuRlfluf,'lllnJurnlrrRlilun lflutor;riurinrioqfiul

rJ:cmildl,rfoudocdofiudltnsuinlt uastfiunrlriufi

2\ ntudo{nl:fiiuurhiu (Potential Demand) fluludr
u . j Aa +y j - a I . ,t, . ar e .r
{nriolrfru:nnuur lfiufiosrn-uynr lilr'rsuR21un0rn1:oglla2 unrlno{RUrrnou0u liu
liu nnr rionrrfrnnr:rCorhunrrn2luCo{n1:uuudarur:olfiurirrh?rflunarudolnr:

ilopiu (Acnrat Demand) ldlnuorf;unrrriorulnltuinr:uac:cuunlrnamtoqrfitrirrfiua

3) a?rud0{nlriisrt,finduld (o.r"rr"a Demand) l'tu1u6{

nilrrdo{nlrriuvrrrrisrduro{lurieudntorinlorlnnu uildfin2ru{ uiolrifi{ogarrol
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..i.juud.rriolrfiurixl firirculo R?rudo{nlruuudoroingrh?rfiatiulC Inuodunlrlfluorl
aeeJail:crrduriuf tnnuanr:t1u R'ltdru?uRrllrflsn?nlunrrn'ndoirrl naoncuR'trr{nrur

teuudo{aoroccrfl unrr n:r{ulfr6na ?1r,do{n'rr rioqdoeld

2. {truliuri{ilxnou1:fiof,nurfiufiruasuinrrnr:rioudur(Travel
Suppliers) fiHa'ninq6uludnuorcnr:urJ:grlfiudruasuinrr rriu firi'nlulruuru nrrr6unx

Inumfolil'u nrrufnr:orr,:rrar,oforniu nr:r{rtunlruf,n{luno',rd,rar,rrrirrioudur
. A l, +--.4 q a- !-4 e a r,ay . . yt an1{1 tlaefluR'lllasurnlroul ludluro{dur[ilnu2tlu uacrrududrhiurinriu{fro n-o tru

arre q . j J .d anrlhidurinriolrfrur (Direct Sates) rrul#rrri{na'n:runrrrirrfiulruumtrdru (Tour

operator) rio t rul#uriuifnirutu d rr riru (Travet agent)

3. fiudrrravuinufiudrlunnlnnlrriouiiu:uriroonrflu2il:cmn

lrqj6o

3.1 f,udrfirBndulo{nrurrrulrn' lduri mirurn:rioodurr,.lo
a. , !t:rum6dx1 rdu rirnn {ltl flera nnfnurriuff,lua;dniilr 4t'rl:vrna qiornra rfludu

3.2 fiudrfiurlutieir.rdu lCuri

rt filrioaflmdrf,q uiu oqarz5dnrlil:sin^aranf flo1ufi

dtrio;nrwraur fradc uasanrilnun: r u rfl udu

z) firn'rgnlonrrCruinrurr:uuacd{Ru ri.rlrJr::rr,,a,
ulutt:u tdusrour nrur il:;trrd i6n'lrurfluo{tolnulud.rnU ot}t't, nr:udlnru rf,sunfi

Aarl
R?lultolltuou

r) fiudr uinr: fi riru?un21r.runanl#uririnriuu,do, rdu aru

nr:futtasnlttud{ firinu:u o'trttruosrRfo.rdu nr:frnrirriior fiudrfirco'n 6on::lnr:
.i4ly

uotlltu2luunu

dnufl ctsilrctolfiudrnrrrioufi ur unnirrornfiuflrqilInauilnnrtrhJ
I o -!oulrtRltu R{u

l) frufiridnusrctfluurutr:u hiarur:of,udo.r riodurialiriou
dnfiuloriold rriu o',r,drr"raorufirio.rrfiurir1 Endrordoeln6unulR'rr o1ruoi

9a . ! . J
naruf,fr nriauir uoyilrynunrr oi

2) f,udtirondnusf fironrcuuurfiuaLiruiiouln: tidro;riludrfirqn

lo u r l t r : umn' r f o dm'.rqnlofi uqu tia gudu dlo r oiu r r ri. u fi afi u6 uuuuu ouqru iio u

ufoadrundlfluld uri{trufiiortururul#nagvrf,nr:alufl2ruunndrrlucirfiudrh{fin:ru
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.6ta
lunnn r{r1Rf,ufi rr,o{oudrdu rra;o{lunrrufiuutoqndrrfloinuraoral I

3) nr:e6nuosnr:uilnafiudrrindulurror,,ur,ro,rdrdurfiu rriu
a*IagoeaJ^

nr:tnumulnulnio{u-u nr:r{rr{nlul:ur:u qndro;crur:nlilnnld'lultalnardoudd

druuarrirrfu Rrtu?unltdotrufiudruncuinrrldrrlulrouuRoonornriuld r,iu nurjo
rrunr:rirrduatuutrurrilu (Package tour) drj:ynout:fiofrnrirrfiurdo.r'l#uinr:dluiriu

- a e ty- a e a 4-fr--- a t aooRtRutl'l{0u0{naUtllu ilrondUU10'llntiu6utolnt:rdutrt.r nryu2untrfrotruilo;,
fluEnar

4) frudrfidnusr;*uittilu"6adrtrndrtiuruilnanfol#uinrrlunar

iitl',nr" riu nrrunrinnrrfiunrrto.rnrjuriuf fiu#ruasuio',rorgodotJrfluEnId drui
nrrunrinrduzu'u lruuru fiuorrrr ua;nr:riu,aol,dil01 drhiiqndrutur,rriuA,dl

-urJa.)attacuinrrfrulunarriu utR'ttRlrnoqrRurollililonralunr:truurnrufioufiudro'u

s) a'udrnr:rioo,dmortrulCurnrforiouduo{riuqQnra dRlrr

4fiornrar:nrtolnr:liIna rdu firinu:unrueurrd.',no'rRlf,rlulrsraocrfiuroilrrqqfou

R l udo l n r r riu r r l la urii ur u'u iu f,u n in f o iu qn f r c u r n n d r rfi u r u'u iu dl n r r d r iu
nqricud

6) ntrsjotrufiudtriorfiuarin,flunrrdotrudrufiu'lun:rzrduz 6urf
nciNrdrrolriri o'ldornrrRttudruu'onrq:6ogr ,rrrrn',rdutrufiufirnr:rioqfiurotix'ln

otirluurl rioh?rfinnr:dotruf,udruacuinrr'luq r Fedriur{oori.rronr.,racnr{dou rdu

nr:riuurlnuriodr:ro; qn#rCornr:fiudruasuinmdr1 firirrioeonurc rdu nlrdu.r,
aoufi r ouuiiufir fi uuuiudrtorfi r ;iin

.ari
QUO{Rnrr'loi[ilU2

qrJawinr:rioodur (Tourism Demand) uurudl nzrudolnr:tolfnriolrfi ur

dwrhunrllildofiudurncuinr: uiouilnnna'nfisrqinr:rioqdurluaorudrioudur rio
lnruroJnrumrrnr:rioldrrrol"u Inurinrioufiurwdoliarrudornr: idrurrdo unci
nerurfiulodo;drurirfudrua;rinr:ddrrunlu,rulrfut rJiursrfiudruasuinr:nr:

rioufiurfirir'r,durionnar douuurudrolrrtrdrnfonnartoqrJardnrrrioqfiurCru

ilof,udrnrHrfinqrlcwinrr rioudur lduri

t) iloiundndu lCuri nlurniqrhrrfirnrrCrurmnlulafi nr:a$r.r

rhuuilnufi ol nr: ir rulduac: sduidiinn lurfl uo{6du orinuo; nr: ina rn'uurndu

nrrr{uurnr:nrlCrunrrnuurnututio ,arnrrdofll: naoRounrruanrilduudruiul 'lu



35

? -u J
qR lnRlR2nU

2l ilcdudqa lduri nlur$outoqilnrunr:rioudur rinurnrnrr
--.--J . -.d-.^ - d Jj I o , j . olloililU? t'lR'lRltIl0{lllU2 RoilxlU lla&tsriluUfilnutforfl'Unl:ilo{IfrU2 n21Uilaond'Uua!
I
dox2aru

ilotbfi iisroionrrfiniulo{ontnri'orqinr:rioqdsr

it o fr u d fi n a i o n t : fra f u 1 o q3o n a' n risr qin r : ri o ud u 2 f{ 1 u C1 u ili u r su r a c

qunlilfiflatuiltsnl, naonouiflaioirururinrioufiur:cildrflJrcrila iliurornr:tu1udl
tolqrfintiou'luqnarnn::urioufiur nn;rq6nrrunr:finfinrisrcinrrriouiiurfluitof,ufi

nauqulCurn d.rilef,uddrrio; ua:riuaionr:nJduuurlaqrJr.rdnr:rioqfi ur lduri

l) flof,unxra:uifio (pconomic Facrors) flnlillf,ru1fiofioloauua;

il:crmarfluitnf,udrflqdrirl#:;duqrJa.rriirrrid rI:;nrafiira:uXirddourosodruruhlau

rdunrlltntiutdolilro:eriniolrfio ilrr1u f,nur niolrJrindou iliumrnrrdorinfisrri
ntrriolrdurn:cfirlClurliurorq.rnrudrurofi uirJr;rmafirhdrriaurnionrrriorur

ra:ug6o&Li6rin wrtrh?rinrioufiuaidrurcnr:doir un;LilduJruururdnrrrnrrnarn
a,j

no{Irn0xo{1lt0?

2) ilof,unrlilrvtrn:flanf (Demographic Factors) dnuustol
rJ:crrn:lfirri rurauogordil:cnoutorR:ouRie olq lrfl nrrf,nur il:;aunr:si :cdu

: r o l do r iu,io t r n' rYg rt a' o r i n a i o l rJ u u u t o r q il cr.r r{u o s rJ i u r s, n r r ri n in risr qin r :
rislrfi utrdu il:crrafi fiourud2ocfin:ouRfrturnrdn iqn:riou dorriruurfiariua,
n::m iilqurnrrudrfil i:ruldnotcriuilxdolrfiur druil:srnafirirdrriourfiriudoci
dnuucR:ounfardurdurduf,uil:crnafiriourudr rrnfr-e r:orrnrun{uorq;tolil:vnnr

nudrilrclrnrnriudfiorgriu ssit tfsrnfiusrorgudr nriudinlur,fouri.rCrunr:riu nar
-.--.jC..tll.!tr---o.lo.etta:qtnrnfrtNltt:l ttdlri6olnr:tiunruruucuqnautiu nrrrirrfioruuuriniouuacinur

qtnrni.rrfl ulJuuuna'nriortifi rrurcauriudnuou{doluiudrrn

3) ilof,unuqu'aranf (Geographic Factors) dnuoraqfinrgnfilol
-l--.-^^--l-4-4_--- ^- ---__l--. - . c r ; r a .rlr:rna{*-ofinanrciluioqrln.rdtorrinriorrnurunnrrcnonnrrf,u ua;rilufirrirrua
il:lmmtollnrjlnururlarumrrnr:rioodurd{dodumrrhJ rdu rinrioufiurfiurernilrEurr

fiid.rurndoudrunsrotioudornr:lrJrdurluurricdoufiorilrsmn{lx'r rinriouiiororn

rJ:;rnafifiornrf,rul? rdu lrzeunufirufiu fiuulilriniouluilrcrrsfifiorn',routiurio
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flullrr0

4) ilrf,unrliaur:rtfriau (Social - Cuthrral Facrors) dnuusilr{f,{Ru

tuacisutt:x csxrioxaounrru6n :cfiuu uocriauna'lunrruilnnerinfiorcinr:riolrfiue
a o o A-

rdurftnunciunniidnusrclilnrflu ocrilnlonrdh?{n{wranciunnr6unr.rrio.rrdoaldriou
- t-- . rt a A - Jt.o a r 6 e A . j

ll0s lRou'lRn21{xE{I12tolau uatn32u0onnal{ {{luuuuln-umtl lnudrffr xtoilo{rmU?

lluufl0qriuurnrhulrJ ,unorndf,uriru'uunr:fifirurfnrdliiaolrniorinrioulutuunriooli

$luilcra 6odrrflufil6rrflunaviqorririof,in{f,ufigurinfiourdunuhJrindouirlrJ:;rns

udrrrnnr:nirrruurn rf, udu

5) ilcfrunrlnr:rfiolun;nqux't0 (potitical and Regularory Factors) fl'tl

nlfiuurulalnrldrunrrtu'or uagtsriiuu nnrnordirq rordrcryrs orori*raionaru{fln

rJaonriutiolrirJaonriulunt:t6'uttxhJ&uurirriuo,fir.tirl du nr:rfinnlrsflrflr'ru nl:
rJfr firilduuuilalnr:ilnaro.r drrinrioqfi uaniurn: ufomerurJoonfio qrlawiwanar

6) ilofrunr'rt?od'ltu?atu (Mass Media Communicarion Facton) doga

rirlrt:rgnlu'nttndouroruflrul,oafimarurdoo'o riuh lunrrfinfiu1nr6uvrrrrioufiua

drualtlntruffrn {urnu nrriodru uionluournf,ournrfiurrnr', uacdrulunrrinfiulo
i-^---^-^,-l-----,--C-- -!, - r q afroHanri'uqinr:rioltfrur rittcrrmuau rdu ilqnrnrrrfiol nr:io{:crdrlaurrn'I:R
tsulnfi?tuhiilaooriutolur.rrilriaufiulf,uHan:;nuotirlluurlionr:rc'uInrro.rqr6o
^-..^-...i-- j- i4 a I a - j a e o rvro{lilu? flou2arunnllasuurrf,lttnlilulRfi qn n-o ln:ri'ari

7) fltf,unllnr:rrj:'ulriiuu:1fll (comparative prices) nr:rtJiuurfiuu

:rnrnr:riolrfiutfiutifnfirflu{uriruiofiu:rnritriouurirdd{rlRr0cudn{Q0rri1r,o{

ninriordrJ:cnoufiuihiuill.trf,rulio drnu uasiaut:ruirfindrrur r[rlfigrladunnir.r

lrjrrnriu rrRrnrrriolrdurtorrjrcmaduurqracilaruflrr urnunnirrfiuurnrinrioufiurfi
d. Z a r.rJ o 'iidruronr:6oq{i{isfllur:otJlduacdr:rarnrrrioufiurfipuurudaruumldurwurnrin

fio;616nleh?rinriolrduitA'uvttrlrldlurvuc,ir,,ro ruioinrruu'uuiurou0rrfiunrr
-Adnouullilu2ofr

8) iltf,unrlnr:rnnioudruri2urlaao (Personat Mobitity Factors) fllt
rdunrldrudrlnutsilrcilruouuCriruhinr:riouiiurlurl:;rnauacr6uilrr}J&rJrcriladi

t:urtnufiaionlrniqra'ulnurn rdu nr:r6unrrriolrdurtolmzrll:rl nr:rEunruruu

rirufra (Free Individuat rraveler) firiludruruutnludaliunqar{ndouuioqndilnrr[

turolttnnuu,flunudouiof,ulnunaoo nrrrilduuurlarluliluuunr:rdunnfi rirh?rfin
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a a "R?lurrsn2Rlunr:r6unrlfi orcnJ6uuurJo{ilqAnrrunrrriolrfiutlC rdu 0tnn'lrrqn

frndoulurirqqfouurrflunr:rio.rrfiualuriariurqndur rirlffiIonrariunruioudu nio

Gunrlrruur$ltJrfiundu (Excursion or day visit) uttu

9) ilrf,umrlrnnluln6doalllnsauulauturi{ (Tecbnotogy of

Communication and Transporation) eur:odrurun2luflsn?ntirrririnrioqdulfluotil{u1n

Inurnnrcnrr00{uasnltoonrin:Inuar:Inuirumlrrruunoun'lnof qndrorldiunrru
e d n i ! c,
f,nrtu uasr2nlE?luRltio uoR0rniinr:ldnoun-lnofluq:fiol:uuru rdu nr:uirfnnr:
A J o C a r i- a * : aic s . a o cRUIIO{iln nlilRultuflllltrR Rlrr,rilR lu laulllluflrououltdn{o{rrouulnrlluluRlt

lfiuinr: uosdruh?rinrioufiurie fiuhlC:rnrirdudrwr6onlfirinr:to{{rfichdldr-u
j

R2lUdCn2fldUlUUlnmqn

aaa e a a
2.1.6 ilqx0rlfro2ouuooumoifif,

lo Jd
n2ulrtulgta{g0ouilo'luo

fi rinirtnr: uoruriruldhin?ruru'ruto{'do6uurofnln" lift d
rufinti Iountr (2532) nrirzir '6uurofrfin" rflu rsuurflior;runouf,lnof

(computer Nenvork) iilrqliiqnlulan rflun:!u?un1rRoufi:rnofdo{ailtr.ttu (online)

:crdrunfo{noui'2rnofirr:suuuasirrtfin:ruduarurnru'aunv{l{6ruruurn orf,u

software unulnfo{i2odoar:irq luudimnr:'Burnofrfin- rfluraioritunoufianoffi

doar:fiu lau Transmission Contol Protocol / Internet Protocol (TCP / p) dluurud{flfllnuq{

douuqrnrruilnlrri{r;rrarrhllr:sudurnfolnoufr-zrnofnrrfiTcplplidruriuf,ldito

trlulrordoulumoun'rrnofromu riuraiorirolnfildiio{ru6urnofrfinrioinio(oiu nio

rCodoar: riu softrvare tourin;rniodrouu6urnofifi n

arh qqffi (2538) nrimdrCo6urnofifin" 60'druuilniru' ilulufit nl,

rdoulur:;udr.r:cuurniodru6ruruurmrarTrlanr{rdrufiu nruldudnrnorriurn:gru

rdurfiu rfun'o l{IrjrInnoa Tcp / Ip rir1#rnfomoun'lnofrirrnruludruurinirudarur:o

a.

finiodanr: uanuJduudoqodrduldlnuflrn?n :mrEr }i'irdoXarurirriuo;o{lupluuu

lq ororiluirdnur ufo {onrru nrn tfiur ldri'lfru

ofirJnu ndqun: (2s40) ndrrdtn'urnofrfi n" rfl uraiiourcuurnf or;ru

nru6ur?orynfllrdulilf,airiirsuurdouluuracfi:vutruoniruornuio;pdourf;nlhlfrlp

J)
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lnqjnfo ornlnluqjhld.rlndoud.rulSuuraiiounr::aurlo{rrrlnro{nr:rimorunsir:r

irq urlfl#Cruf,ufi rilu: cuurfl nrCon:ounqufl#a'lan

Eurvrofrfi n riourotnr{rdt tnterconnecting tiu Nenyork
J".([{o12'l

Interconnecting xulufl?lrrifnr:rdoulu{tsflitt' riaudlir Nerwork rurunarudr
*lRrot'lu" ortuufll?1 *oulltoilue" 0iullt'tuo{ lRrol,lunoun2lnoifittounoflur;il21t

il:;rna I rirlan dunforiro6urnofnlnrfu}iigutinaro duoornnour-lnofrlnrndordo{

lrrruud or6odrogilu:cdurrirrfiuuriu Inuhifiuririrorru'oufiuaouf,lnsflu:suu6u1

rdu : suu LAN,uND( dnt rri r murlno&riorduo{fiuriru narr drrfu doEurnofrfi nrfl u

uu rirdoprirrcr: fi rf,oulu.rrniomouir'lnsfrrniiinlrir la nl{drufiu rfl u dofi fi rnioriru

turnltojnrounqtr6ouqnrl:;rnalulon tui{nrirzir rnioriru6urnofrfinrflu Network

of Networks
l.

ernfr rinirrnr:uorqriru ldl#arruurrwo{'6urnofafi n- ltiu roalrJ

a2turulwor * doO'utnofrin" dr rf,udofifiraio{torurnlnoj r{rl#rhnnr:f,oal:1iluur

lrrilnuiturniarirunolfiarnofrfluildaulur:cilirl:suurnfodru (Network) 6ruau

urrf,lnf2lannirdrudu nruldudnrnorriurn:lrurdurf,u 6o ldhJ:Innoa,fludonarrlu

o'trdue'trrumoun-lnoffi 6ndofiurfl urnisriruuosrrrurrnR'niodrriuldrialanrfi rl#fl d
doo'urnofrfirerr,roduuio uannJduudaryaftfiuldlnuacnan:rndr hidrr?ogarurirriu

ovo{lu grluuulel orcocrfl ufrrdnu r {on eru uio r6lu.r uirJ: ;IumirCorirutufl ?lu 6rsn ?n

lunr:uinr:f,oar:riogo

ariufl uurrordo6urno{riin

6urno fuin 6o ri rru'nduluit zs t z (iu dor n qn t'r #, qu eri {or or fuuv ua v

qirrirfororfo as,, zs3g.lrflu rirqnarn:rurdu:srdrrinduuovmriJoruinr Inurlrcrna

arilourinrrflu{rirnr:trIn:rnr:rieuutraiodrunoufirnoflun:cil:rrnarlurtar
aniXoruinr'lulnr.rnrtno{ us D€parrrenr of Defense :yuurniorirudfiior:'undr

ARPANET (Advanced Research Projecc AgentNenvork) iourldtururniodrutott ARPANET

oo nhJ Inorfordonouf, ln o fir or ur rimur dounc ao uiuifruirqr ru so urdr lufl zs t s

Inurnfsrirud,Csn',: riuniruaciflunr.rnrr: riturizuluqi

oun: crilit zszs ICfi r rn r X rulr rioo nt rri un d 1 "Transmission control

Protocol flnternet Protocol" u3o hjrlnnoa uuu TcP / IP d tnll#,t durnoun'lqofirltfin
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6ue rur:oiucirrToualrhrrsudnfiulC uasriu'irrflufrletouaioriru6urnofrfinrau
aa 

!

ilmu?

iolrlufl zsze ryafit'inurarcnfuri.rmfi uio N"tioaal Science Foundation

(NSF) r,o{duigoruinrrl{tsuurnioriruduur6n r:'undr NSFNET rf,ollrJ:clumfnrl
nr:iinurua;dun{rvrrinuraranflnul{Iil:InnoaTCp I p riluurn:gru'lunr:iurir

{ogo rfi rtinrrrurufrrro{ Network riiulrJodr.rrrn6rurn0rdu

tdrornfi ARpANET lCrrurdrrfu NSFNET'lufl zsro rnioriru ARpANET fi

rioul anunurr n{ tulort rnriliuu hll{to r NSFNET unu eu Rr sri.rit zsrr ra'nl{rru
).* a a .o A 6 Ji a . Co j J a . Ianpelrrlauauril uri'ilru:utaiorRoufirrnoilurnEorirofi frinlrn'ut'uuuunigoriolrJ

6nrf.rlCunfturuoonlilil:srnairrl rirlanfirf urlr;Iumfrunr;rirriauruliiu do

6urvrofrinluitclriu rCorirurrJr ggnil{luuuirl urnuro

o'a6urnoiriinlufl :srnalnu
1-y-y--^--s-! j - ti I . e . ly e a r

It rlnun2un'lrnnR ilfl t o{Rouil?rnottfioltounotufl {{o{afIulRtatlu
6uurofrindrniul#lunrrfinurto.tuurimurdu 6o urrinurducrtaruniuilfuac A.i*
Institute of rechnology (errl lCriolioriuuurinutdurunru'fu rJr;rnaoocrnrr6u rneoiutil

94 a I . .t a e I ,
0niluu0laRmr ounfl r sr,r2r{0 1n 1: u luurll?ilu1aufi {fl 0{lllt.l

iourlufl 253s lma{nroiur,rrinurdu lCnherororr:rdouioiurirdoXaf,u

rnioriru6urnofrin uuuooularirflunfur:n Inurdouiordrfiurnioriru6urnofrfinfi

cuNET Technotogies rlrnfirfirflu lsn luaniXoruinrrflunr:l#lrurniodru6urnofrfin

lfinrdugrJriuu eaon ze f:Iu.uiiuairu:nlurJrsrrfllvru gutirnalula66rf;nn:ofinriuas
aJraaoufr'lnoiuriwrd uio ttpctgc (Nationat Etechonics and rechnotogy cenrer) ldrdoucio

aouf,arnoftorcortiunr:fnurlurJ:slnf ilu2u o urilr{rdrufiu 6o lmarn:oiurrinu
rdo, nnrriurnnlulotuilusri u, urriuorducwaruniunf,rurinurdutr: uarrrnf,

A e J c r aY { . - J 4 a
ul|.r?nu1aulRufrrf,lflnilla3 NECTEC 611x5uli{lunton]uoulrotlrlnill{nlrfRUluot

ifrulnursilrr dodrrflulariudutornr:muundrinr:irudo6urnofrfinluilr;rnalnu Inu
d . . !, t
aSunlRt0rrluI2'l *lxurIl:" (Thai Social / Scientific Academic and Research Nenvork :

)
Thaisarn) rldrornrfu lufl zsto rniorirutollmucr:tulutoulrnuinr:rdoiof,u

ea-dJ
f,oluunlrf,nulllo3ltu2u{lun1t1 t 0{tlulolilut u
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il: srnrlmorfl urJ: cruardodlr?or',udrriolio:ruurna Iu I a6nr: do er :
ia.ua;riuiiunurnlunr:frnrurilrsrraluCruirq dresrfiulCern il zsts igurnldr{rnunhi

nlufl rnnlulaEarr eurnalnu rCoCornr:rfiunarurhdqtounnlulaicu durlrfl uoyFu

aulcl#narufua;riuaiunr:rirrnolulainaufr-rrnofinrJxqndliluuucirq rlrhflf,o
i-------<-c- 4- tl-- -4-.- ---- o- t 3 . a . voultlotlun lrult'utluumu1llf,lnqn{ilu2u{1u {rnc naoneuru?u{lutolixlra uar

igiarn fi en o ru1uilr inh?n rruculour ntiu

ll r - a.orrcoquflluoutnorrun

--^.Clr^t-^- ---.r- - - a- ---!4 4 a r . r ia Inlufr 16o;uluud2tt 6urnairiia n-o rnioriruroruRrot,luilunllroulu{riu

lrJrialnnfi tcirnf omoun'lnoffi rirrfi rdrfl ufl #uinrrdrororSondrr,i-fr{nof"(server)

ris'Iarfn' (nost) rdouiorfludruruurn drluilolriuldturur{rqirfowo.rnr:riruarq: fi 0

Y a r A a a d . rJa )
uuue;rlndru uinr:inl uuflodumofrfin orourhlirilu z nrjuluqjr ftfi

l. u3nrrdrunrriu-,

rfl uuinr r dirulfifl #atutr on'nioiudrdo goua nuJ6uuriu lClu tr rluuu
ad a tA 4 t a .
ordnn:oiindfr rmRrirndrnrrfr'nciouuur: : unrrm;iiritliriruriou{rqnndurn

}J r u 6i tiErf; n vr r o u'n rir E--"in rfl u ui n r : a'n ri o iu-ri.r{o n r r u 1 rJ : u d ti

6rdnnrofi nririo r-man fiudli6urnof,rfinrtrlanrirurnioriruRoun'2rnofuacuinrrodrr
d gr

,?nlr2 nu le llasflcn2nuln

aunuruuuooulori rfl uuinr: aunu r nriun$ou f,uu orunu dl#6urvroftfi n

lurtorrduafiu (Inunr:fiur{) orto;qofiurflunoru1 nuludnuurl,o{nrr cnat (f,ordudr

lnternet Relay Chanrio nC)

nrgnrurir: uio Irnn'uuofn rfluuinr:ndru1 durvruflunriudrr rfo
Newsgroup r1n1 iuo:fi{tilrirrriudlutvuudrRrira Iauuriloonnrunriufiaulo rCouinr:

uanrilduurhid'r, Ralufl'Rrfi uto$ft ruilumiodru6urnofriin

rp rfl uuinr: finior{rqiraf ornoui'rmoffi Cornrrlu6urnofnlnua&or2ri

Itan rfo loudruh{addornr:urfi fl{ld riolunrrnduf,urcrirh{doonlilft rniorriut

fild 
I

Tetnet rfl uuinr: 1{rrurnioln oufr'trn o fraior6ulu: cu; I na (Remote

togin) r,rrnirriairil (Password) fiarur:oldaouf,arnofrndsuiu,uiiour:rhjfirnfuoriu,uo

2. uinrrdunr{agoirq
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,tq ly a
fr lf,uinr: arur:ofruurr?oXairq fiCornr: Lidrocrituris.rriori'r{olnt

i1r^-!^--^^-{^;^-^^^"- a- ---!i d j o tAyA o . d elnoul{t?nlt2 luoilo'lR luoullloflunUlRto{Rorn?lnoim{liu?!1Elu[tu{d1{61 lfrUii0{a
j . rv

tfr'otnuunrtol'liu1nu1u druil:crfrnrirl#drulunrrifru ua!lniuudogaarliurn uo,

ruli uu r a fi ou r?o r arynt u rn dndiilft ru Idrfi'u fi

Archie rfl uuinr:duur{oqatulacin (Host) fi nuroltin:rudrrfiulfaoruii
1n uanu rudorrlu uacr rudolaadrfiuuriu{op

Gopher rfluuinr:durr{oryaC.ru:vuurulfi fi 1#16onaufi acfa{o lunr:
dunr{uir dudu. dofi,6urrisrlu:runr:rfur Inohi6rriiudorl{rirchfi{udourcu'ouqud

: rutorrin: r runrrdoqauavronnr:drr1

Hytelnet riluuinrrfi drol#fl#uinuurdolaciauardu bgio nlordroiuru
Inodotourrridop drriruluqjo;rfl udodo{tor#ornrynirq d'rlan

' WAIS(wirlelnformationService)rfiuuinudnuorrEuddogadurnofrfinlnu

csdurrtoner:fi,fiudorurnfiqndudrdrriq r.rio rddrriqfidrrun drld:tr:rufloryauar

irfi drriuduurdoqauo;ft fi nr:rfouluuiuhl&do{auuu wers lrtduurlduarufi

world wide web (www rio wps) rfluuinr:durr.r?oryalnuiinrr

hypertext r5undr web serverltio weu site drtunlnorricfludu{oga *rriaf,ufrudoryagorf

uon" (uRL : Uniform Resource tocare) uarl{rirdudu dtu htts:// lrfln{61 nr:rf,oulu.rriu
. I a I J4 q o a j - -- 4llra{xo{nlean trntdu ilolriuinr:nuangilnrn, ltiu{, nrnrn6oulnr riurf,uuinrrfi

ttniuatuuacturufrlirfiqnuudurnofrfin ,uoo',odf,oiuinrrSnuuu ..uiR'trriul.r't,,

(Search Eneine) rflurafoliiolunr:riauduur{oqarirrcr:uu6urmofrfin Iauliuuuu
www. Cron r r riario I uat r{ r rlrrio;lu n r r du fiurio I a

ornnlufiuutolfl{uinl, www drnrirrlddrrfluuinrrfifi nrrrn'ulnria
.Ai-Jdea&1..-.,ndtlinr:6u1 uu6urnof riin Inooroiinr:turufrrLjtinrruauhf,uoduurnriu douec

efildourllunrrrilfiufirnr:unnnr:narndru www ldlnurnilrcrnforiru6urnofrfin

tf, ,fludod,f,oulurnurirlanlldauriu rrnfinr:irru'uirurRiorirudriorocr{rdr

fli'uinr:rtalan rirb?ordn:niouifnir.rl rdufiurJ:;Iomiftnrira 6rrurururriinr:lu
nr:muttrri{sryadrearrtoluifntolnurordrunrrdo6urnofrfin Inunr:f,nrirftJ:un:ufi

u::1{oqatomwinrrfr,rLidrocdlurJ:sffi dnuowqric fiudr :rurir:runcGunfiriurdor
.-Y---. . - l, u . t d . - J 4 .trdru::1{orlailnritr'luraioriru6urvrofrfinludnuorctolrrirlEuEl ( Homepage)

fl #uinrr aru r: nuiru{o q afi aulo
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2.1.7 rum2tufinrforfrunr:nrdrd6rinnrofind

n e r urfl u urt o I nr: C rrfi uq r 6In ror'lti6rf; nn: ou' nri (Etecoonic commerce

rioecommerce)rfu6uurrrnnr:lido6rf,nnrofinrfrcuuraior;ruril'onr:Ioun'uludrr

nouduana::ufi tgzo drlunouriuurnrfu ldfinrrlircuurnioriruirnrireogjlunriufi

6rrinuaciourirldfinr:turuhlqfq:6rutr1 ,',ori, uacfinr:fgrurliluuunrrli.rrurui
t

fl?1uila'lR?laruurnt-u ounr;rftlufl n.f. l99l CERN Iab for Particte Physics lun1uofil
ldrierur:cuu world wide web (www.) Inuiriurrrlrof (web Browser) do uooi. d,
ra;lCfinrrriourodrriorurao,fouur rudrluilelriu drrcuu www. riu lCnarurflu

rnioriru6rdnruofindda:ouaquhlrirlandrrirh?nrrnrfildo'rf;nn:ofinririuturuirnrr

,suu www. tldroriufiu

Iciflr?drirfinn:rurirdrnrfi rd6rf, nnrou'ndrorllurnuun alun 2lulru'ru

nrunr:ldrj:clurfdunnirdu lrj drfi fruwtounul{R?lu?mul#fr-er:oni.rd
A.0u dzrrr:or ro; flut1u ririlr;rcigiu 6u {r:r::u un, cumu rir

rhrraixf,u 2543: t3 - rsl ldh?n'rrururudrirnrsr'rti6rf;nn:ofinrflldr uurudr grluuu
{.!riouuutllunrrrotrufrufir dorya uovuinr:drursuuraioriruaoun'lnof lrluuu

uinr:to.tttrq'tti6riinn:ou'nrifuarnuaruhildrfiuqdowornr:Iqruurrrirrfu firi:cuu
rurnr:uulryruof nr:dorrufiudr nrru uru nrril:vqa nr:irufiolunr:r{uru,,urd, 1

6nurnuru

auriiu:fi d.rfitrrfird (auriu:e' drficlfird 2541: t) ldt?riru'urunrr

nrduiBrdnnrou'nridr "nrrnrfirdErf,nnrou'nri (Etecronic commerce rfo ec) ilu.tuo'l

nttittu'unt:nurarugficlnl dnrEriruurnioriruo'riinnrou'nd rirdnr:Crrfiun1rn1{

ra:ugirilncir: ororatdlnr:oonuuu nrrnin nr:Ilusrrfiudr nr:drrilrl6n urudrrir

tta;nrrrirq:6onrrunooRrunr:ir:vn'u drurafodro6urnofrfin ore :el6lrnfodru
at!a.Rouliltnof rilraiorirunruluoldnr (Intemet Network) rnioriruronru (privae Network)

rioraforjrufllrtr0ts (hrbtic Network) rriu rnforiru6urnofrfia nforniorirudo
aC a Jd . a . e o a
6rfi nn: ou n ri6ur r,iu rar or lu I ilr ilnu uacmf odruln :iirnri riludu"

ntrfl : 2fii1fi rdlC: ur rudrfi urutornr:n rsr'rti6rdnn : ofi ndl{ornuaru
, -!-UI|A{O{U (Available: hte:// www.thaiecommerce.neUtink.hhl)

"rrsl-tti66nnrou'nci6onrrCrrfi ulrfiolauBdo6rf; nmrou-n#'
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"n rdri6r6 nn : ou'n d 6o n r : n a'n R r r n r r o'ru R r, f, o m n r : t r ur i o n r : r u ri r

n 6n frsr d ua; n r r uin r r InoHdo6rf; nn : ou'R #'

"nroirdErf; nn: ofi nei 6o {tn: : xlnlrluuufi rfi urdorriufion:: urirnrfilti
drlu: sduordn: ua; dzu{nao rriug',rror nrr il:cu za uacRr: dsToxa6inoudtri.

{onrru rtior uocnilr"

"rrsr'rti6riinrrofi ndnr:rirqrFrnu6r6nn:ou'ntiduliuo{f, unr:d:suan
. y Aal d I a ,ad - J a

unrRlId{1o{ailxnon2ru ldu{ lla;Rlil utstRilt o{illottuolaniltouRttr2uo{nl:t'tu

fiuf,ruacuinrrCrudo6rdnnrofinri, nrrturi*rinrisrrtdrilu,finrduryu, uuu66noalu

: c uu o ou l ari, nr r lou n'uuuu 6riinn : oi n ri, n r : 6 r rri rur{ur n o^rd nn : o fi nri, lu n : r ri r,

nrril:vgn, nlroonlluu uacitrrnr:udrufiu, nr:f,ndoilndrwourniX, R'rrr,'ruf,r{, nl,
'hiuinrruftRlrr,'ru rfldt#;rarfir tniu fiuf,ruilnn, qiln:olnrrnrrurnti) uacuinr:

(rdu uinr:trudoqa, uinr:Ctunt:riu, uinrrdrun0rulu) ,.rrfofionl:rtrlrj oriu

6t1rr:uqr, nr:ilnur, Eutinr:drraiiou)"

"nrdrd6rf; nnr ofi nri u urudr ru.rnr: dlfiinr:nx6rf, nn: ofi nrirCorfi r

q:fiefio;u::qrflruurutororrin: nrsilddrf;nn:ofinrilirnnlulatrJ:;mnirr 1 ra;

nrounqrlJuuunrrnr:lirrionuro rdu turnr:6rf;nn:afind, nr:rir6rf;nn:ofind 56lo
A rd t a C a / I r a/ad - J l (,

riont:llon[lduu{oXaordRvrrounfl, ltJrug[uoldniltouRfr, lrtfl't:llRRolaon

Erf,nn:ofind, nrril:;lunrrlna uo;triluuuirr 1 drfludoryarcrdrrorrfnr"

nri ralnualrludlnr r rror'rtiErf, nn r ofi nri n urudr nr: i rrfi ufi r n: : u11 n

:iluuunrnr:nroildLidrwritunr:du r',, uanuJ6ou nrrlgusrril:clrfrufruf, nr:f,nril

iufi, nrr,iruriu uilnnluiinrlrciriu rfludoryaar:durlrfi uioritunr:uinrr Inufitn:ru

irnrirlfuorf,udo6rf, nn rofi nd: cuurniodruuio6urnofrfi nrfl urnf orfi odrf,qlu nr :

drriufi rn: : u#llu:cduianmuasu?rRlR

lduuunluduf,ud uovlrft ruunrrirrfi unulursuumfirdSrinnr ofi nd

aurfiu:fi irlu'rti (turfio:n' dr6rlu'rti, 2539: 24.) lCurilgrJnuu
l.

n ll rYuriuf ua; lJuuu nr: c tru'unt:t o{r suutrdtdErf, nn: ofi ndoo nrfl u I 1ilrruu
n!.
ntuno

l.l nr:nrdr:i6rinnrofind:vtdrqrfionavqrfit (Business-Business

rc) rfl unr:Crru'uq: n: : u:cilinordn: fi igrluuunrrCrrfiunr: drfl uldr{.r:silu dlr rlulttfl
.l

t!il2l{OrtfiRt (Interorganizational Information System lliO tSO) trnrnArnarf,nfr:OU'nff
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(Elecoonic Market il;o EM) @u {r:r:ru ltas.rul1u ririlrcr6i pia,2540:lfl duoddunr:

rir}JlirJrclumitoqfirtolqrfiodl tos ocliurto'rfiunr:iu - til doqarir?ar::crdrl

owin: rCoariurrr1ulfinr:drrfiuqrnr:!it{ f rflulr1odrdr1:;finGn',rr1nd, tiru ENa oc

rflu:cuurnioriru uacRarudur{uftuoo',rdurlu{o1afiudrttacuinr: fitn::u'uolnt:

nror-'rti6rdnnrofind lulJuuud ,iudr,,ri nr:iu - dr6rud nr:1{rloiu6rf;nn:oi'nd

(Etecronic Forms) nr:Ioufirutrfll nioiu - dl{oXa:rr'rdrldu nr:rranrilduudoqnnrl

6r6nn:ofind (Eb"rooic Dara Interchangeltio eo) nrrl{rEuullu{ogadrufiu (suarea

Daabase) nr:Iouliu (Elecronic Fund Transfer nio Eff) ri'urniorirulonTullatmioniruAr:

[1:grs

lu it o 1 riu n r : u r oil do' rf; n n : o fi n ri: ; u d r I q : n l' rfl u 1 il uu u t o { n u il 1 fi I d

6rf;nn:ou'nti darA'qdq"doalrlrourirsonritu nrrnrsiui6rfinn:ou'nrfnruluuifn

r6urfiu (Inra Company EC) dlrinrfindu:cudrld6uirll nru'luuifnrdurf,u ua'nlt

nrsr'rtio'rf;nn:ofind :cildr{uifil (Intra companv Ec) dfiril:ttdrluis'n{drii

lsillslclse{ (Specified) uavlrironrclt'lst{ (Unspecified)

t.z nr:nrdrd6rinnrofindrvudrqtfie{u?Ian (Business - consumer

rc) dlrirurcrutudl nr:drrl6n6rf;nn:ofinci (Ebcronic Retailing) iiitrtl,,uro1rrfiunr:

rf,uuuunarn6rf;nn:ofind (Eb"rooic Market uio Bt"t) duflumiorirufirdua{eldunl:do

uufiudr {oqo rrn;uinr:iu 1 r;uduolrin: f,ugnfir firorirwollJrruuuinl:luillrruu

d rdu q:fionr:I*uo, drf,urn6rf;nn:ou'nci rirurirdo 2ltfl'lt urildofiur{ rirr rror{oqa

6u f :EUUtu'lR1:uudurmofrfin nr:rl:;lanl:crin:l1u nrrriolrdua nrrrlrqrfic

odruriunintl :suunr:dlrl6nluqr ioturnlf; n lfludu

fi onr r utolnr: dril6n6rf; nn: ofi nri cur: ouriroonrfl u S : ;dudliolrjfi

6o

tJ.l nr:Isuotr roroltrceliufir6r6nnrofind 0Ehc{ronic

showcasc) rtrudl nr:1{rnio{ruo'urnofrfin lunr:rj:cil.Yufruf,Eudr rracuin'l'tlort

uifnnirriu Inufislrifi nrr iurirfi udrnrunioriruaurnofrfi n

t.z.z nrri.tlo?udrmrldrdnntofiod (Ebctronic ordering)

uurudl nr:t{rniodro6urnof[lnlunrrildofiudr [riftndr:sriudruiinr:r6u rdu ir:;

drurf;n uio tin:rnr6ndrunr'rdolnruJn6
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123 nr:fr:vltunu6r6on:ofindGrc"t"onic Payment) rurudl

nrrl{rniorirudurnsfri"lun,r:d'rdofiudr uac.ir:cliulnoluilolriunrril:cr.r'urirumr

raiodru6urnofrfin rin.irrsCrunlruonilulurnrrin:rn:6n luournnnrr.ir:sliusrerirld

Inul#liudrf; nn: ofi nd (ebcronic Money)

l.2A nr:dnd.r rosorru:'orrrtrnr:rrudruBurnoirrist

(Electronic Delivery and Scrvlce) rurudl nr:lf;rnioriru6urnoirfinlunr:drrjdnotir.t
I , s s & q ) c - o, a e <n:ounqriruinr:IEusrr nrriudrdufir nrr.irrcrlu naoaounrrhiuinr:rdlnr:rru lu

n:fififiudrriurflufiudrcrrrrurnf, (Information coods) rdu rirrar: ssddurf nrtuunf

uiorrar nr:f,arir (Detivery) f,udrrurirdfiiarur:orirdrurnforiru6urnofrfinld6ndru
,i -d a Jl2.s nr:rlr1:nrru IosnltroRrdtiuun116rinn:ofrnd

(Etectronic Transection) riu nr:uonrilduuliunrr nr:fir,rufiudrnunr:liu r,iu

r dn m in ri n r : cjou u fi u rir rir hJ tco.-oaitv) niu rir riu r io n s qf, r ril u du
a Jaa a 4 I -13 nr:nrfrrriSrdnntofinri:vuduqrfiefiuig tausiness-Government

scl drlCuri nr:uanrilduurToqnvrn6rf,nn:ou'nrf (EDI) mnlulotdrdruriunurnrirf,olfiu
A ,ad a tJ a io o t9 r

R1:TrlotTUOIOnUtOUnflUUlJUlnUlUilfl 1ROJ tnun

l3.l Burno{rfin Gnterner) rilu:suurniorironoufirnoftutn
o .j j . - i
ln qifi rf, ouiofiuu rnfi qnlu I a n

t3.2 world rrYide rileb rituuinr:rnioriru Multimedia riodo

ilrcaudeunrrflsflu:tur?ulon6l1, uac:rialld?unlul Hlgertext Markup Language

o - i r d .J zAa . t(HTML) lauo'rdr,rud?urdn 1 r,o{$oilnll?rlirrun2l url2ltoi (browser) d'tu'rror?ul?lt

{ouafirarnrulrriotrdnuurno{i2dnur nrilfi{ nrnradouha uacrfiur world wide

web orf,uraiodru6urnof,rfinrCordoulurf,uldrirlan uasrflunlruinrtuudurnofriin

Erluuundrfi i{'hin lunulournfi qnluu,rd

133 Product Deta ru1u6{ doqntolfiudrfiqnrfiurru:rul{odu

acr6ualiliro;rilulrJuuuto{nrlTl frrurirdo uacfrrrar nrrlcidoqairr 1 rriu rfiordu

inqEuriunounr: fl an ualfl anrtilnaou rfludu

o{riil : s noun o{il tor'rd6rf; nn: ofi nri Features of E-commerce (F-Feature)

o { rfiJ r r nou fi d rriqr o r r E u uu lor'ndo'rf, nn : ofi n ci t o il : c nr r f i rh h?q : fi r rh s fl u n ? 1 u d 1 6 0

(Timmers, P.2000: I I l-l12, Korper, S., Ellis, J. 2001: 12)
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l. tsuuooularirflnlinr: 24't.r!.6nioriulnun:u;ndrl{dount

{tru Ontio"linndiatel24-hour availability, directly connect buyers and sellers riulgdrJnfi

hiuinr:naont2a't (online 24 hours per day) ualtflun2luliluacl#uinrrfi:rarir
(depending on line speed and networt traffic, of course) rirlt?idarsltasrrlulto}?uinr:qndr

ldotirlarnrnuart2nti2fl aon 24 !u

2. fio{rirlilrlnurdruuiquityraiorirurdouiofiurirlan

3. nnrnlan Gbbal ru'irnr:ril6uuurJald8rluqitounioriru

6urnsfrfinn'snrrdr:cdulanarur:nr{rftqndrldrirlanua;Endrriurlrofiniofiu {trulC
rirlan

66nanlCiru
aI ,o
lUUdOil AlUOUl{t ?URU Multimedia

dlurt onouldfiulduiofi rlfi ffi uriofiu Interactivity
alAn

fllu1to Gouffrrfiurtacriu one-to-one

rirdrdfi rJ:cluniunc{ognfi domr: lr: rufiuld nrcgration

4. alrltiorfor Digitization trlulroalilrfordonacrfiulnul{:cuu

nrr'h?uinrr uriEndrbififi qa6onr: : ru: euriunoutiuro{r rudu(one-stop

integration of functions-that is, integrating all the necessary functions for a transaction at a single

point ofaccess)

g. crur:odiurlluriol#rTuariulCnaonl2nl can be updated in reaF

time, therefore always up-to-date

lO. andurlu Reduce costs

ll. rfiuranin Increase productivity Airline can use e-commence to

communicate and tmnsact with distibuSors and customers in a morc cost-effoctive and timely

menner 6m through taditional channels.

tz. rliurJl.r:rdutonr:h?uinrrioEndr Improve level of customer

service

n:sf,unlurluriudioqndr Soengben customer relationships

raiurniilqqrnrqr 6o intettigence

15. tfr'u:;uunrrtlun:{ no{nltuinltilio flaflaf, lncrease direct sates

5.

6.

7.

8.

13.

14.

of products or services riulri crurrnrirb?q:fiolndintiu{uilnao{naonrrarrirlnR 3r1u
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nlru'u61MtoliriultfaftrnrruinrrCrunuro16ngrluuuud{un;rr1u'rrnor,orur',o,tri't

ruacin?rrrruncduato$rana'nldurnndrfi uofl arirnrr:ob?riuEndrlulanf, epiu

16. n:;oronr:I$uoll, rJ:clrr7ufiuf lrldr{uilna Geoerate

advertising, sponsorship or brokerage revenue

nr rn o rcariuln rifiuS0salu ofu ma

odu niuanlu (Alan Greenspan) Rlt ruln 1: nfi an iJ oruinr {iunurvrio
,suutflru!6rtolcrrioruinrldilt?rfiudr 6urnofifinrirdlrfluElnrindul#r6nnr:

ril6uuurJartcuurf,tu!6e otixlrqjraa.r n:'uanlur:'unrruurrrugaranflnriddr
aA.

lf,rulrldnirRiotru(Network Economyllnudhir#ulunatol:culnr:dr Rtra{{u Rl:

drrfiuq:fie thdrrfinnrrulduu,,rJamfiluqi rf,ulonrrdudtorq:fiooruif,udinluniou

nrunnlulo6r6uo{udr nr:drrfiuq: fioafiu'lnrild:ruu1r nrru6rf; nn:ofinrf rfo
eBusiness, Electnonic Business ilio eg rflunftlunrrfuradou:;uuraruXfiefiocrirlflfin

nr:ril6uuurJa{ro{r!uura:uxinotinurn ,,arddrdqn'or;uunr:drwriturruuuuulf

dodrrinto.u?alunrruuuut{ uouali roa Infd uia uoud Infr,l (aoarew s. Grove) odn

CEo (Chief Executive officer) towifn6urnaua;{dlCiuruiarfiurn'uflurnuru orfirdu

:rria cpo of the Year o'lR?ttfllr cEo Mrg4"ine lurfiouriuuruu fl 2540 ,t{in Technology

kader of the Year 01fl Industry week uosr't.riarlnanurirfl n.g. t99z ornu'nuar:lnri (fi."
Magazine) lure'oufuernuitrdurriu uurd Infr{ldndrrlldr "luourandulnf;dostrifi
q:fiolnfidrrfiunrrlnurJrlaornnrliioiodu6urnoflfin uac6urrofifinocr{ruriumil1il

.J
nouflo{RRt"

22 nuitfufiriiur{ol

orid ufiiun i esqDf,nurlurir{oilrf,udfi naiour rgrlolunr:infuhds
e , 6 . -4-. a aa i a a a ar - - JdfluR1lla!urnltH1utruulflrotluoulllo:lun lilof,nuiltqnn:rulunlrl turRl:Bulllotun

uacilef,ufifinaiou:rgrlo lunrrinfulortAud[ruasuinr:iru:suurRfodruEurnofrfin

IauinriudrodruflufliuinrrBurnofrinlurJ:;rnalnu mo nu irn:rsf{oryalnuldnfie'
Adr,.j.jtilt::otur fio fouac rirrniiu tiruriiuuuuxrnrllu unsnlrflndou t-t€st lunr:maaou

auu6gruto.rqriufiaodrrfifirJ:saunr:silunr:dofiudrua;rinr:nu6urnofrfiodunnirl
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fiu dfi iour.r grlolunrrdof, udruo;uinr:to.r{uilnaluCruirq

nanr:ifiorudrflduinr: 6urnofrfinrirulrqjo{lurtnnlunnuurun: fi

orq:vudrl 20-30fl ounr:f,nurgrqnlu:rdurJiqopni inqil:rawilunr:1#o'urnofrfina'o
9..

nl r qt o { n x r r c r : r au lr qi hirn o fi rJ : c eu n r : oflu n rr do fi u f,ru a g u in r : ri ru r su u

6urnofrrln ilrf,uvrtrdruarlu,f,rrfluuasCruo::orJ:cIunfl,o.r{uilnnfinneiou:rgrlo'lu
i - , - . 6 Jd tnrrcod-udruacuintrflturuuuoulno:runlu:siuurn rirudrunrrdnusfrolfrufiruns

uinr:inerurlrrio/ouxgrlolunr:doa'ufiruosuinr: tor{firnufirJ:Eaunrroilunr:ds
i a r o 9--- . e r J;. I Ao a d ,
irurcuutRioirulu:sd'uurniuf,unrjufihirnui'ofriinluantfiuioflof,ufi'lu:ciuilru

nolt uacruioriliuutiiouRrruinrfiuiifiioflofrori.r I Cruto.rnrilfirnuuaclilrnufi

rJ:caunr:011unr:rjofiudruncuinr:eiru:cuuBurnofrfin rudrRaruR'arfiuioilof,udru

ntrudrrfluuruo::oil:clonirror{uilnnhiunnirrfiu uifiaatufinrfi uunnitfiuluCru
oJ6ra

RlilAnUOn OtflUfl .llrnrurn1t

qinrur ilnudui esulf,nurnqfi n: : unr:ldo'urvrofrfi n uacilofrufi fi nnio

nrr16o nliuinr: qr fi th?uinr: 6urnofrfi nlurtnnl{llrr u}r lun: ua;iliuufl o 0 1Rfl a

nr:Flnuruenlttq6nr : unrrldrru6urnofrfi n ncirrfio : ;ucrearlu nr: l#rj: curE r -o frlur
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r.l{rirrn6o (Mean) uacdtilun:ciunrrudrdqtolflef,urilurl:crrufl r.t

nltnalnfiinaionr:dofiudrua;uinrrdrunrrriolrfiuzriru6uryrofrfin torfil{uinr:a
a /d 4 , r . J a, '
ou llt o ilun lU u :.tuit o In uR c uuu ui ac {o if i r r ydudld n'o

oo-A
rcnun21ufllnoJr,tnflEn

o6e
,cauR2lu6l'toruulRo

e6ga
trnuR21ufllRoJuluna1{

:sdunarudrfrqrlou
oocllri

,snuR?'ruarmquoonEn

l#rsdlncuuurflu s

l#:Eiunsuuurflu +

}?rcdunsuuurilu 3

l#rsiunsuuurflu z

h?:ciuncuuurflu r

2. nr:uilrnafl suuu {f, nu rldrfl rnuarnuqfnrr rilarirrsdull ft d
ncuuulsdu 4.21 - 5.00

j
R3IIUUTOAU 3.41-4.20

---- 4 s o e Al|uuo{ rroufl?lrr.rlnqulnliqn

rurodr :cdunzrudrfiolurn

nsuuursdu2.6t-3.40 ru1ufi{:cdunerudrriqilrunar.r

nuuuulodul.Sl-2.60 xu1u6{:ciunludrriqriou
a

flylluulsau 1.00- l.g0
ae.o9j

lruluo{ r3nuR21rJdlfiquOUfi EA

C.
lu n r : o G u I u dn u or s t o.r n ci r fr r o d r.r {f n u r I duri I : c du lu n 1, o ;u 1 u

qudnuusxodrurj:l{ s :sdu Inun-crtur0lnrillsdoro{ncuuufildrrnuuueounruCru

nlrdlosltuut2utoluuuaouorudrndrrurrr:drudruru{oro{uuuf,ounruuciacaf .lu

udturiqor dnuusro{fr2uil:oonrf, u s nrju droii nr: u rRrrun{uroldunr nrRiu luu
J

{nrn{u
- - - - -l asounrnlntu nriu.---..-

0lu?utu

= nsuuuE{En -rilEn
ta3c'tu2uiu

5- |

5

= 0.80
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noufi e rfludorauouucrdurfiur;iurfiuil of,oriaurJr c f,um1{
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ol0lttiiiilinur rCon:ronoua2luldu{nr{xo{luioilr htldril 0tunr{nluinqrJrva.rrf uav
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rruu douo lu d.rlfnrjuirotiufi rfl ufnrio ufi urlrrlnufi lsuinr:riulsffi 16urfiunr:

rioufi urlurJ:srnalnu rilu{n: onuuuaouorudrufirror

2l nr20Rrrugndo.rro{uuuflou0ludrnrjufrotir.rlin:on
tluuflouolun:udauaurg:oiudt tdrornriurilluuflou0luurf,arurnu{ uarfirnr:a.r

rfa (coaing)

3) rirtttuaouorulilil:curanadru:EuuRouf,rmoflnu'l#hjrun:u
A-oJ

flonillrfl{auf,lflnt (SPSS)

4l rdrornld{o{nelnRrril:;uranoudrrirdoryafildrrrirnrr
1' - -at, aaa -aa2m: .l,?t10{nllUufl Ontt{ilrrotuilra;arldriloquru

3.6 nrrirnnc#{oryouava6Ad1fl

{iinurldrir{oqaornuurnuro,rrfo z druurrjrcuzoao'lnulihjr'n: u

drriotrrJ spss uacitarrvridogarflonouinqil:corrfiracauun-xru.uornr:ifru c6n'fi1{i z

il:cmil a'o
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l. a6R'rtr:uur (Descriptive Statistics) lCuriarrud looac rirrs6u uosrieu
aoiruuiluuulnrllu n1ufluunlluil I

z. c6n^irn : rs rf (rnferentiat Statistics) rfi u a66fi nn nou dufi! tu r ! x d l{ 2 fr2

url: lCuri nlrrndourir t (t-test) nrrira:rcrfa?tuuilrilr?ux.t{lAu2 (one way ANovA)

llosRltilfl:rc?tnr:rrrirdurjrcfirf,arduriufif,ofrYu (peanon product Moment Corretation

coe ffrcient) Ieu d r u unri uiu rtrriop r{ fl 6f, ii o.os n 1 u fl u ufi X u fi z
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0rnn1r1rd 4.4 ilud1 druluojrflunriudfiiorinrrinrruuifmronrul
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s. :rsl#ier6ou
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rnou

laldl6ou 0lu2u Sooo;
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30,001 - 40,000 u'l?t
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55
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42

6.0
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42.0
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r6ou fiarflulouac 42.0 ,o{arrrn'onrju{fii:ruld 3o,oot - 40,(m0 urw r6ou n'nrflufouac
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fooa; o.o
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rioufi urri rudurno frfi afi tiua nir lf,u drLinoandorriufl uun-r ruiid.,tt

nutil all

irndr zo fl 74 3.8r 0.28 t.ssz 0.16r
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20,001- 30,000 u'tlt

30,00t - 40,000 Uln

Elndr 2rc,000 Uln

3.71
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