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s$lsrurprryropruuuuh @g (Atnudeceu ecueuedrJ) IrurunuruFngul]sru 
.e

aurgngrUocn

nrppp,pstBrrultl:b,g lslnun^u$@JgcnufuyuumrcuNp.srucupufropguun j mr,r@purn

ntp:ru8@3lt nur/t.sr,tlutpsuunucUugtcuu np1 fiuunoour ulnulolnur,tuftopnucr,t

srulo!,ogcLiruFngrrpl:u,uuuh og (AnRdacau uoueuuolul) uftog,RjulgsLu 
.Z

rpryucuu[onr ugusuu[on n1r ]uuBrlrumrcunr.nn]@prrl]@gneru]BIt

g$rsrircrFufrog,unscun:u,uuuuh og (6uuaag uoueturolul) uftopunlcun 
.L

(oet

: vvgz)puftu1ggr$rg ru.rcrsu nllulr4@ Ovsz) nrcl:$,:ns[r pr.], .sruwprryupl.eru

ncsugbr,,utuuunrlrb,Bul gLucLpngul3grur.onBrNrurucu1rg,l rarceg 'l tenues

nnt l/t131U]@t4B3kth,lni,
24t

Nunugncplrn:ruBlrb,rdh,u@u1 @grupu nugtuUnlngrug!,lnlBrircupsur$p !ruuolgr.pgsri,
a'

rryl, ylftl]tF,utJllBtnl4,ntculJlrlirLUsltrlpNlnrsLirr,L6rcuuilrl1 nu,]@63rur.ou,NLcuNru, ,, n 2 . 4

oglr u1uplnrcuNrurg*,lgsrucuFNrcuuNLBrB,vrh,rosrirnj! plppeurugncuung[FS.su
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lolnu!@B huh gunu$ 3tu$@I,ntcu ulnirmLcuxrlnumcp:ruol.grucLFrh,uuuou13runl

Blrlcnnnglrb,uuuogrgruncn:.gu (uorluelel anrlceleg) tprrt,uBulgrunc,n:.gu 't

ryHru Bnl Ju rr.sro:wuusEnBru r.qs:cLuumLur u1.t scn
4

t oltuLUmtcu @[trStt u --Jusrurru:slr Eunulrosn blLg,rruoumru Nrcur!,uourfinguegr n V t t E '- i a 4 -p---'4--;----

:u,cuungfipposppn npupuufrtuuocnuuupt cnugppoyls$glglppsrurr!r!@rBrNlmru

nU!3t!,Nl?1EU0lt@irntf $!rEnUCBU1t O.glstUCtBBtNnNtCUUb,tg ttu:U!rI.gtirnfF UBnryr n t h p | . t ^ F' F F - -a- -- -i4 
4

.euurlrfrssr1umsrnuu,rmuupprgrfingub:unpsrucrprpplm i/pnrnr.pn]pnxupp]ururb, ' .4 t t ll E4 n 
n

.9rucr[n.guntueutuuuhorn rrtBunB]usunuuSruncfl:3unnlNrcurt @.gtr3n.gugur-guu r re p F i - 6 ---€ 4 i------
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.euunccuubr$gnu:ulrn uuuhog:ux 3ruBr!,8 $muogryrn $BulBrb:cubr,tg;ru1tcr,t1hug

r.rr ryr*,lognju@ulusLnuucuungf nsuugr (ecueruenuoc) ucro:unugoguoul'e ar

nuflur.@-uurrotr[srur[qlrrn$rtucu:.grirgtircrurl-rJLuu]ui mu@p]nn:ugr r n@ ^ ^ 7 '-e- -tai '- ----i-/t'b';-';i- -E--t-i---.-. 
v

}$sUoprytktupuuun$gmtBu@.snnoum1,usUspUrnnrgNBEUIr sLUr6cun:ux reu gulurUE npl

nu,$@Buunur :uil @Blrucu mBnr!, lnuuung (ecuelsrsuo3) r.opuuotrpgpus$ 'z

npn[r nooprpu Brrylunhr,tg

Ltur^t u.gLttuirr.olttu,:r3ur fuyuunBrr.BplBrr,:suhr,tgepnguBr:ufl-rnyrcp?r[,rB:g[trltnnonl

npl urnrruBrBr^nLrupuo*,!'r1^@iruoul:u,srirngi opn^ucnglnp,lnrliru@ul:r,ugupurefrl

rm91usrnriruul!,x uoutsrrng"r11,1.r,u5 L ,rnururnx,lsl:@ npr1 ropnr,1,:3|BslNrBrBlvt 4A 4' F ^4t^t.1 
---^-- -h--i-.'!r""-;--"..i5"

IruCU*,1:b,n$FnilnrslurouIrr33g (A1rlrqe1reny) 
xrlumunu^u,u3rnLiill@pu@u1 

.t
4'

nFlQ,p !-r' :ru.fl u_u N L t!,
4

ognjuEtuoul:u,3r|rng!url frr-uuurrgtcuun;xlrguprpl@Ml ounuout.erut @n,Brmnrp

lox urNx,u,l:ups,puogruruoun h,cuusp! oplornnxFsnlnuunuuuluu,u:ulr:n:nuprutt

BcY tfrctpu (os-or : Lwz't,g.usstfugtt unh)nlsuru*l oltttm pue uruaqcs

eupnefr sa,Be,EBgutngrusn fl u u MPolEa

ng,ngt hr,tcr.gtngsuu lsruttL0u:u1t

nulrgt lr3B3russButtttu l N[ o],]nnru unnrltgtrlttt ctfl'nrB -,--,.----$ -'-F' '- - ,' -€- -l,'L---'-b-a F pf . , -.-.SLU$@BUNLCUU! npl tn0pl

nllb:rr,l:rusl@g!,lsrulstrurructrslBrrurEucnspRjrrlJ1srusFflr,uursruN!,1\h, 
Elsg . b4. p----4b'--.''----.--F. ;JXh.; 4 t

nlnblul;l'srtuctaunfupyr*n,.r, nBsFxc*,nlgn$mpmrr,ulBINo&lFlLn@m nulul,pul,pl

FIUIS:Ux tBt ClJb,bu nLUlBtnkuttruuFlrusrnLu!'rlulr]gsgn^u*,lgruulr*tcBglpnoury

pbnrauXr (unrpeyl 1o firsrqelre^v) c*,!,ul@ggsru:u1r pomnraulrrrucl sgrlrorulnu

Ntcu npl !t[J@BLuttB-uugrn^uponprsrduJ rppBgr@I;n@gn]'plprui,r]@gnLU!GruLccrpu

ereey,O :ux poelcy! BUI (seuooe1e3 lualuoC elpaw snorren Jo asn 1o Acuenbe.rS)

nulUruu,nllt3ruBt.gr]rBtrl]@lUirln:snmru,uBnBUl @gg,l3ru]ortuttttrruwvk .z
^ . !" F r-

(unrpayl e ql!/v\ tueds autl) sppu,t,ructurb,ul, .t

og |LIlo z tr-up1fl-rnlncp (ernsodxi etpan) oprryuElsrunssuEburo-04,y,r, (xepu11g
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a i a , a d , Jr
a. 6onfi an1il nt1il mufi u (Accustomedness) ilnfi e vfi qn na n 6iilufi{1ur1 nd.:nufi

lririouril6suuilnrntiu6ofinurnuiuoqj 6rfnqvnufruqnnnfifio1qil1n rdu msfl.!

ivrq nrvnrards.:rfl uilil,{ rrinq vtriauleinqlvnri'ariu3ofi oodr6u rfl ufru

dnuru; ron. rruo du .', nr?o a {o{r.r frud rfl uamr., fio'r n mdotos friuc{trfl uudn
J

q rudnu ruv,urr. rr uo d o fi fi ar a ri o n t 16 o n d ar o r {iu a rr rd u dn u ruc rri ut or ulir fr ofi r r[

6o nrumntidrcarrlumeavr6s nfi n'jr fl n1 
Q 
n s{rutnilr fi n d'rtrllfrr1 nuu q n uil.: u3o

ivrqlvnri'ari rfirhirfiunrnrfluq3rtfr rirlq fincrrifinrufiouorjdcrluruqntni fius{rfl
A . . j u t 6 ll , 6 u
n{ o n Lc lur iluyt oulllJl rnfl n arouorulu n naul g ruunuIU

z.z uutA arno s c ffu n r erj est r rYl n u 6

n?1 ilu u 1 glt o{t n1 til ?gtrfil r{u rf

d ryi r ":J rvt r dll r{u6" u N r s 6.: " nc u du r{uf,rYu n d urj r J{ 1x u" u?o " ncr u dl r{uf,
!

rvu.irrudcsmua nlfun du n{urJrvtlxu"

,u n. . n drini t r n r r rini t r fi n ua ; {vr r.: q ru ? fi r?.: 1u rra ; oi r I :J rv rn at dhi
,

n I 1 lJ u N 1 s rm v d r fi fl r u m I d ti r " n r nJ r ;t r dt r{u6" d'.: fi

John E. Marston (drlluiis nfiimur1n, 2538 : ta)tir{nuv'jr

1. ntilryrrdxrt'uf 6o nm6onmfifr nmrrruaru un:rflunmdonT rfit'ng.rlni

(persuasive Communication) Ioranrr{ncrlgrJurr{, rfiofi6vr6naruflon{urJrvtrrufifi

nmudrd'ryriouilccnrurlu d.rdr6'egm.rdlirfrnnrmu{tfrui 6u n.rr..tualu nlrt{tc nre

Jtr
fi os{m unvn{uJrvtrtufi fi nmr.rdrd'ry riouticEJ{rufu

2. nrrilryrrfiur{ud 6o anrunmoi nrrnrvrir u3odr4n1n 1 finr.:6n6nnoio

ilr;trtu

3. nmilr;r r dur(ud 6o Barlylunr rrirhiuricamurfl udfisil{lJ{ou rnvs ndol

riufiomr r{rurirfi nfnmuluuilrsmu naoonuq nfirunv'ilr;trtud,lu6{utdiuuint

4. ntilrvrrdrr[ud 6o n'',rduro'lrorru6nodr.:firi'nuvtrJ(rJr;trtun{uoir.: 1

InErfi q nri.:uilrs1fi1dara nrrfi #i1{It



lBUgrugir.gtuuukilrBBrrl Nrrr.u@r4r1o[uNn.9mLcunt ,grugrJnBl Lt'ltu\pn'lnunEmoButStu9-c '-9-- --r---F--O - 5 a -' €, pp FE le t A a - - p Fe

BPtoBUlEtEl/t 1:sftolt ui gLtgE:b,rn!,nlnMrltUstU@u j,nltm},t[l:3ltstu,, tf,BtNk$ttcu

I

xltyl uoreleu crlqnd e^ucaJJJ op@g$ktnBglyl utmnlg,utBEl,Ep9n$mPLE:3[tstu]Lr^

Ia,
r.9urr.tr,xi-tnl_I1:ulr rugrtlogjkriil/r 1:3[r u6t1@rrirgB^utBt gt]ut]lr1iljln]tmPtB:3[tstu]tl o.4E

psrur.srrirLu (9 t : LvgZ'2e,9u sCtrnl' nlltP ) reluoC 'H ualv ? dlllnc 'tltt ltocs

t rt r, !p $ a, B u u cffi n t u, n I u It u u $ @4u u u o irltln t $ B cr n

ngFusLmr!r:ux Bt[ruhprr[,Bl:.sl'urulsl t 3b,!t11]tP@nhunpumuuu]LEuosl nwrsLu,u]o

ggnnrlBcnnlrln[r[,:gl-t]on.gru]oEntcu:url !nucu nUlrtrgNtcurt@ub,0gt!,t tl unllngl ---- --- | 4b t 4 4 D e

nucBrrl:ru8 $o6t,Bu]l^n[,r6:3[t]FFlnt]Btltkt[@ltBL11BlnBLmnmtcuoir:ux ,stusirolitrg
^ p 4 F,

stusugn$mptE:3Fstu (Zt : OV1Z 'ulrnuElru BEqnt]Lq) ralueC pue dr11n3
-----i--,- -.5 -' I '- ^- -ts t 4'

nlls r u,ir r. o l o lL.u l p x S 
F tr uI, tt L lJ t El t u lt L c u t $ r13 t u,tJ ] sxtlt li : b, l^nl]nl n-u m c9

b,lsr,,r$gmrcurrglut:u11 nyouuniljlnltml,Nt0tJsn['t[,:3ft:ux n$ntuu.gtu,tr]@Itl]tr,tp

rn:uEn-onlguutu og.slnltmPtB:sft3Lu (zt : ovsz 'ulrnroggu [Ji, nl]t4o) Icel8

nlrr u !, $@6nrlnEl rusru 9g

:ulr Brnnlitut n^uuprxruo*,cBglstrGtB:3Fm!,uloBnglluurttuuntir:3ft3tu!grtccnfltuu
tta

!oBnrlnElrusrugE:ul1,lrllr:3F,uu!n-uBtx,n$1:ux Bcx,mcgnupgnEt[,:gftxtlncBUI,

3ru f113|,tn6rE:3frltuullgrei llBrjlsruoi l OU n!BC]'.srUruF e BtmnmtuuEj,itlmtPtE:.sft
4t

3tU tunltluultttUt'Ulrx (ZZ . g$Z 'U[rnroEuu LEUnl]tq) sAeureg '''l pre/v\s3

nrlBcrnnElngmoB:uxt ltg,lntcut, gln[,tE:3[t

o sl 
3 r u @ p si4 rr E,s r u B cp glt g F.s r u n ml :3 [rs r u ryr rt cs tr 6r E:3 ft ] @ 163 t u t' o], n t c u : ull

IrBBI:.9ftu|rn}lsoltuu@uxrl,gru,ulo$@[ L ]rirBtnBlnl.plJ-b,04u11 n[,tE:.gFl'o6nnluultLt,u

sglrgUnu$!unBl:3[t:upns]ntstttgnBtF]@ltptxl,tt:3tu og gn]tmPtG:3[t3tu '9

N U B @n m nnl g L r cx,lr r.gl c!,n1.91: @n oBlqnfi,r B:.s F r r, r nnu n B 444 - h r . 4 F

u r nl[nn ]ur Lr:ux r.91 cl4tt'1..91 : @nB[,nBr[,:3 rtrcrnnus L U su gn]tm], t6:.9ft3 tu' 9 ----i-b-- €, o a b h | | 4 Pt 4.
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aoi'
il1{tAo IaEJnrrfroaltvi{clnanrriuhjfl.r:Jrvtlxu c1nilrJ{lxutrJtirnnrriu rn'ori.:u{.:hi.'
rfi or nc r u yrolq vt.: ao{ ahs

1 . rfl unlarareufl riil?alrncuftirJr;r1nuur1u

2. fnt c uhirJ r;t rt u1fi n r ra fu 6 {u un y rfi ur o u dc s rYu fiu n e rrl rj r u il r s un y n 1 t
rirrfiu.:rutaranr:iu

3. rfi o rJ iu uuc 6 orrral.tJ rv{ lxurn J6 n triuhifi s{c urlrva ru un yao o ndarl:Jlu
a.l
rflyt1{mgcnu

Edward J. Robinson (dr.rlu firy Qrclnnru, 2538 : 1t)hir[au;.jrnrr

il rvt r du r{urfluu{n q fi n mr a r a n iutilr fi u firfi ;.:d

1 . dtcq un ;:Jry rfi uyiaunfi to.r n{r.r:Jrrmrud rducfior

2. dontfidreu3nm fi ruuniorqrJr;nrdludruntrdr4unorur{rlcilrvtrrurny

rfl ufi EJo r iut o r il ryt rt u n ri m 6o EJo u iuy?.r ulu u1 u ruruir 1 u ra yq n a 1 n rroror 6n r

3. {nq:Jr;a.rri fiolrinm,irrua{uriu qvoio.rc{onado.:rTu{mqrJrvo.:rT n,r1rJ

ffor ntuayarailr;terfrorilrytrrunq'trirr 
1

4 - rJ iu rJ ql rra vil rv rfi u ar atn x n mil rvt r du r{u6fi o r rin rfi r d.r d r rfi u n tod rfi ohi'

rflufir{r1sua;uailiu

n Til rvt r dll r{uf, 6 o n trh rn3utri rfi o n m u m riu uu, u. rtl fi rJ il rvu.j r.: q n n n ryu

uilre{ru uSoc{nr:iurravqnnn6u 1 mur[.:n{tila;mtufirflE (Speciat pubtic) raSo 111nu

nq'u1uqi tnsnrrfionmuuurErai',ududn.u.rnfi ncuurrstfirnvfi nmfizuur rnuonz1r
6 rr rfi ufi'uorit,i'ur{1u ni mufl ntrJr; rfi urJfl fi}Enyi1fi to{ilrvr 1n u

AY AUIfu afr inuqn (2538 : zs) trinrururrurol:Jrytrdufiuf,drn,n:Jrymdtr{uf, 6o

nT rfioroiodonrr u?on'',rduur.urrrsflrrdrunruhnrfiuuncdrrarrqrnuilrEJ.rruuio

o.:rinTtrJ{nq'uilr;trtufirfiect'o.r ,rur?oirr1.nru6arfiuuioilryrrllfifirJryrmufioio

utjcu{ruuSoolrinTdcsn?1ililu1uuodr.:q3l1e Inurjlu{.:qvnirlarailrvlsrfelJrluy?.:

aoldrs 6o o.:dnrruavnrlt:JrJtltu 6nrfiri.:rflunrdcslfiorrinlnulnrJiud'rro.:1i
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. v a u v i, Y -60nndo{nnrundurTud.rntki ovriu{nnilevarridrd'ryno.rilrvmfri.n{uf, 6o nlnir.rapri
, a u du -;--.n'l1tJt{11sd'ufrfluilrvtrtu naoacunlrtdSilnlilyrqrIfidhiuriuilcEllru rfiohirjrytmufi

^^^-.Y4^l-e-i<, , r--Lv 9 a t anrJlrJ$anunnoilnnoiluctJ{l1uuaJne1ili?tJilo6riu6Uunrrnrrfrulruno{tudztJ{1uil5o
ICUo{nnltuu

n l til r rt l dN r{u drfl u n a q vr fu fl r fi fi n z 1 il d 1 d'rylu n t6 o a m rr.r s ufl dd l r n mtrJ ri.:
-r^-.---- y-. ! a c 6 ca o ,utvxlxu d2trtlrqutol lunrrortlunrmruxri 6rilrnrnJrctrdufiuf,ilrltlunrrtr.ttJuild
?--.--,_-- j u 9 y q jo
t o { n 1 1 ? 6 1 t tR u ? Ru n 2 1 il d 1 6ry un ; fl ry u r fr ri r d.: rJ r: a u o {1ufl n 1 riu rfi ohirJ r;t r t u

fitfiancrufun;ncut{r1n1u{nq:Jac6{rirorlnxnt un;rirtrJ(nthinerrdcrfioror
:Jrvrmu

2. 3 rn qr*fr nrotrido uaca o'Iilfi{rfl o'[q ( Uses and Gratifi cations )

vrqufi nrrlddoua;nmufi lnalc (Uses and Gratifications) oqjnrulfinrouvrqufl fi

fndoaTlrntu6anrTu'jr vrquf-rtrurirfi (Functionat perspecrive) rflunmuiuncruttrd'rg

torn{u{iuare lugruv{nr;rirnmdant nrire6od'c{iuamrflu{rdon1{dorJr;mmrir.: 
1J

rilonouduo.:ncrr6orn1t,r,o{rrruroit (r^r.n vr.ur!.: orr.fr?cmru oriudlvr, 2553 : gg)

n1rysu1 ur{ctvtlt (2547: 375-376) neircr'r nrrirnryrinrrlfr:Jr;ItJrfunvn,tril
fi.rvrolq {.rflnur "{iuarrl{1fa1t" (Media User) urnn"ir "oi'rnrr" (Media/content) 6.r

fi uur 6oudnso{ nrri rnmvrfnmld uayncrufi .:no1nm.r{iuatfi fi rio6ofi d'.rfl

- Inu r{c ulu qj lun trtl o iu a r at a.: {iu a mriu n u rm fi n r r u #ot. fi u rr,ra x u r ri r c a t
lfiorirurlfrrJrvlstillufltlovrr.:ufl.: miu rfioo'rfiyr nrxru rdo:Jrvnounr#'odutqdu ,iiu
nluqxfinlunTni rdornisrJt iotdruiuntariionryrir (rriu r1u{tluilulnrniornral

at .r '-. t
- fiofrncudtlqfirniuoud'lnrirc ntr{r1:J"[i'fio6rfihifiqnrrufinrvrirtilnrutrnrnmr

a r,r'huSolirflrulru urnMitfluficnrrilfifirflT rJrya.:rifiuduou (Goat-oriented activity)

- virunnrranl,lJnlru,6crurdmnrmor{iuatfi d'omorufi tdrfl uyrr.:16onmru6sr

m{qnno urnm'irtflurfiuld'rrdand'rufl.rvitrnar.:d'c6ondu 
1 uav6otrarunlfio.:ru,jr

uuri.:rircar16u 1 figruvrflu{ud.rtilInuGuru

- fi avrrlfi qnanqvt6o n udrJ{u1 u,a vl{dorJrvrnvrlor?u q vrfi ncr n nrrrfior nrmor
v

qnnnriurflu:JglruE qrnriuncrtfralnmd'rnrirenrqnuilrrrriluuxlllq (Motivation) fiqy

ar dn d'uhiq n n a rn 6o utur r{r u r n tl{doil rv r.n vr oi r.: 1
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unmd uasnily (qun rfirynnrifiq, 2s4o :100) tdtidroGursuuuuaulur?olnT r1{

rJr;Istfua v nttdiu ncrufi rnolq 6o ntf, ntn {iuntrdoc fru anrc yyrti n un ;dr nu fi .:

l- ^-,---, e - y 4 a , i ,)frrunoionrrufiol nrtto{qnnauarn21iln1nu{.:qrnfiou5ottu6i{frNlrolarrudcrirtild
J

ncruunnoir.:lunt1ddo un;uqfi nmu6u 1 toruria;qnna rhanhirflunorxfi lnolqfi
\au j i Jo u u . 4
16iuqr n6o un;atn6u 1 fi rfi a rnurnrsud.: u dn n r rlun tf, nur n m1fr'rJr;Istfunyncu
a.!oa
fi .rno1qfi r{1rJ1rn116n{oon rfl uruudraorldd'rfi

donrufi 2 uuuiraa{ ntl{rjrvtstfunvnmufi rrrolq

firrr: (nrrynu1 ttfiorytrr, zs47 :316)

ttuu'i1no{nralf:Jr;ttrtfuavncufi.rnolqd rfluuuu,irno.:6rtdfiruuo{ur.nrdo

o6ursfrlnrJU'Junlrfuam ntlfrfialnsflqrqnqnnauSon{lqnnn i.rrs{n.:hfrfiu.irnm
4-.-.-eo 4 "- t tu v at6onu5lnndofuiuoqjrTunmudornmuSouergrlntor{iu61ro{t Iaaqnnnuoinvnudoufi

vtJd'
{orqrJrvo.rri fincud'r1q uovfinrufio.:ntluntl{rJrcletfqrn6o rfionou6uo{nr1r

firnotqrolorurolficuru4araoirl .l riu (qun rfirgnr.rffie ,2s46: 100)

trnmd (Katz) tdairl rn3orfi o{adnuruvnrrl{6'o fi :Jr;q n rirrqr n uuu.{rao.:

d'.rnrirc tifidnuruvl{.:ruc3.:tdurn{ulns1{d'eurjr g d'ru:Jtfluunu luurioyd'ruilrfi

(7)

dR1?VYr1{

0nunufl{Ru

rr0{qnnn

do * uurir

xo{el1:

nr:lddo
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dnuruvru nciouoa ntil rn va lil l tn ar a u rfl u4 nrrdo{a uuu u,arun l rlfifi oq n nn d'.rd

(nrrgnur uficryrn, zs4t :3tt-3TB)

t. dnuruyrolncrufrolnm (Mode) ilrynoudca

t . t fforntrfiulnn{u 1nrnfifioqj16r)

r . z fro.rnrrhiriofl a{ 1nr nfi fi oqludr )

t . 
g frol nttrfitdr.n (ti{trifi rns)

z. 1 a'ilrva.r rft o.r nr rlfdo (Connection),ilrvnou dcEJ

z.r iufiimntncui
z.z tfiaitza u n t nlm r r o tu ni ( n m u d u r du n ? 1 N 6 q n 6 u1 u )

z. g rfi'o nm rfulq nctr 16o6o uc,',rriuo.ro{6 n 1un1?r

z. a rfi aaitu6o6t.: inur ncudrr{ud

s. qnnnu?odon.uuonlir.rqutila.:ntfioroiotrJdrturvd'urirrr .'l (Refereng tou

6rqr nrvd'utndd'c qudrmontilr?os 
1 d'.rd

3.1 ,luro.t

3.2 nrounic

3.3 rfiou{.:

3.a tuu:Jryrnni omrulfisu d{nu

3.5Innn{rr

s. o A.:6u 1 fr oqjrv d'u rufio nmiuivrl{ nl sR 1il rdu drurq ruflosmu r fi

uilatn'ln unvuflof (McQuail and Brown) ld{nuurouqjtoluvrurv,urirfi'to.:do

c l n rl x No{tn ol fle tn n q n n aoo n tfl u a n q' u1u qi 1 un ;n ruluuri a v n a! m rqq ; ffJ nriorJao nt:J
d -3 L
on nnu (n1rycu1 urlcrmn, 2S4T : 379-379)

t. rrcutnhatn6u (Diversion) do.rounu.lug:Juuuto.:nrrldfiorfiurur,6'uooonu.

qr n:Jrvfl untnfluii n:Jrv'{r{ufi{urn,ir rqu?o lfi ouauufifl ryur rdu nt4nrilsuniuur
iilsrar6 nftu{un,ri (Sci-Fi)

2. rqutidlr{ud lPersonal Relation) rfl untt{fr o rfi o rfi u nm u drrfuf,rTu nu6u 1
.uJ
lud.rnu rdu ri{ar-renmrnrlt{vrrstvrn{arfitrffufiunrounir raSorirrSo{rl2clnnvnrtmnfari

- , 
tro

x 1{ n 4 u nu rilouytyt 1{r 1u
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3. ro n dnunitolflq rq n:{ n a a (Personat ldentity) rfl untt{fi or,fi o ro nc1.u?o6r.l6.r
v.a-vuJ.Vq-'rtv
nunqilrilor6flJ6rl{ronnnuilto{nuroir rsu n'lruu?uluno{gmgn1t6oun1E1o{nqEuuu
n,ia
{aiufi fi grJuuufiuafu 1{fi6nrtirylniaiu u3o4ma nrrriln{rs1 naailurnru6 rfl ufru

4. fionurimat (Surveilance) fi'rfiotfluurirfidugruto{n1tfloiufloo{udc

ruuc6ontld6oroyn'J1ufirvrolq rfluntflnurfi.:nctrfi.:nalntor{iu6tfirfiurfi'ufin1,rJ

vrrl6mun;6lnN n'J1ilffo{n1mo{qnna n?1Nn1oru{l qrnfiori6orruri.rfiillno{61rd{cy

rirtrJ{nmr.run noirrlun.rl{duu^rvrqfi nmumruoin;qana

Z.a rnqnfinmInrouil (Expectancy Value Theory)
d n 4 6 4. l;- d -il q B0 nc 1il n'r nul {q 1 n6 o ru ufl qEo uuttil y{ ruu1il 1c1 n rucil qE0 fl q n n ?rr ua y

rrr.r1.r1n (Action/Motivation Perspective) uavrfluudnnrrfil{ruulillclnuuoyrl{ilq116
.,vl a j - J r d r.ntlffrounJn,:1rJfi{r{o1qlnsrfiu16o.rnt1{6oc'rrflunqfinmrfirfroTuoeirrfrrilrurls

rnvruEaranliludnnlrfi6'nrllrn Trd rindrnu6vrErrtdrauouurvrqufirirlnrxnlrr

(Structure Approach) 'jT nqfinmrm.:ilqmidcuurirfluuqfinmr.rfirfior{ulrrs#.:tq rfiomrn

rioufirqutinyadorir6'.r1nfro.:crnnrululqriouudc.irfl6od.rfinufrorntrir (rrufim risc

dou^ru*, ,2s4ll
ruur vr q ufi r,r q fi n mr un ; ux g r1n fr fi ua r uarj 3 il ry n m 6o

Vt

t . rr q fi nmumrrqmiriurfl u6n ry a rumnfi q y 16o n urq oryr q fi n rrt dt 1 ld un veir
dA i .tfr6nrvfrqvlfinruurrur{rud'rrTunqfinmuuayilryaunrrnirir.: 1 l,il ndrc6o lil
oqrvd-qa-Aqlruumo{iln?1rJ notuutilNoununuou .'l

2. rui'j rq vfi uxylnur.:od rm{ nroluuquti uoi rm rrmr6 o n fl n El roil l y?r q fi n mrfi
uva9

{iunrrnrrlrnoGulun2lilurJlsunvinqilrvaldfi uno.rnqfi nrruriu .l oonll

3. d.rd rd'ryodrrE.:d ruiuuucil qrid6o ourn nfi {iuarenrrlrnilo.: rfi udu6o{iu

6lmlilltnnr n nmnitd'jrn qfi nmr niuil,fi r{u q;fi d.:hrfi n{unruutitluour am

a. 
^.ndug.uuuraono{vrqnfivrqfinriilrnrrr{1.:hd 

6.:qnriT urliluvrqufimunrnu{r
q r n6o rfi of nur {iun muavu qfi n mu n.rdoa.,

.1\v t u I d . '
d'.: fr kin ri r u r dt du vr q ufl n o tr n r n u ir q r n do rfl un q ufl fi ri r n m I n u1q fi fl n u't

uxglletolqnnnlunrrl{6a 6.:ur.rg.rlqlunr116onlfrdoriurfinrrqrnntnrornmnfrart{

rixr,rfirriauudcr'r douriav:Jrvrnvrqvtrimr{nuSoaramturnuri{ius{tludnuruyln:irl
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!. r gllt e q I u A q hV y st u al{u nlr8?1en [4fl {cnl:Juto{a n1rQuu{uroa;nrricv [nr1{tanri]unz1ilaqns{u1urJurfi {t

.94-.Y- a, i- ' ao o ot n I "- ou a 6 . I

riludu m.riofirfian1ilil1q1nnm1{u5orilaiufioriu q;iidnuruyrfluarayrrlGnlqfirfirhi

qnnnfiluunqruril (Value) uriaodvrfrrr{nuuuoir.: 1 rdu u1{rnuolsfiodrarndvrdrflu

mlinvrrrlquuuFrcltJnr6on'rGurtr6'ryn.irdmnt 6.rrilndruuriravnrtuurftdofirr{riouqv

drudrc rflufru trruaradfif,firflunr{nvrr.r1qdGun.ir "n'r1ilfi{rnolqfitdiuqrn6o" lueoia

Gratification) (n1rycu1 uricrun, 2SaT :38a)

J d ---, -q-Ff- ,ro 6 .3ttrdunTuua;mtirfiiu (Palmgreen and Rayburn) tdriruuc6n?o{ytqufrfiur

uanltfluuuu6raoltorvrquflncruarnuirqrn6o rfioncur{r1q.irEJ{u d'.:d (Dennis

McQuail, 2005: A28l

.l- o 4a - An1fl yt 3 rruuqlno.tto{il qE0n,l1il n1 nui{c1 nda
j.u
ytil1: (n1rucu1 ttn2lytil, 25a7 :385)

vrrdlniuunvmtiriiuldoGulsuarw'r1?r{r.rfruddr r?ornrrld6ono{{iu6,'rr (x) rfinrr

c1nn1tntJfiraraIarnrutvu'i1{ ntiufdrd'rrmcvldiuilrylstfoylrfir.:qrndouavnl1il

fiusoutfl us{cud'r fi qanut?ufi riu,.l*Iutffi nrnmrl{c'rqvrfi n{u myluruu,{roord urduniu

rrav$tirfi iu tdtts n rs;rvu'j1{ " n l rrar{ur nc rlfi rnolq " (Gratification Sought:GS) uav

"n.r1xfi{ilotqfi1diuq3l" (Gratification obtained: Go) lunrnifi co firiurn,jr GS
A a +-:^{--^a^-a^-.-J--- u tt1z q 4a o.uyu dnrilc60 n'J1trflo1cfrfinTuqhdnc'rfrnrou{.:ror1,{ fiq:ilararirhi{iuatfincruolqdolu

r;d'u4.urn luriruorrdE rfiuurnrflunrnifi os fi rirfiaundr Go arnfi rfia{ufiq;ndurfu

(n1rycu1 rrri'cryrn, 25aT :386)

nlilra1{l,tln?1U

firnoh (GS)

rYaafllttuInllrtil{Ilo t0

iil#iuoi.r (co)
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ngffrcltnssurobunyro[,cBgrpBrngBrunpr:u,ulr!,lgrorJLr/ sl:@@rrnusouulstnsrug,cyfi

:ucuungfi L rupognguElr.b,srirrryfnlugrupnourux,lxrlorillnruLulpsrugu,l .r

(evsz

':ruu:urlt BcBtrl 13rArum) psyngtuSron0pluucnx nrucrroirurr,sLirnglr.ongucuuRir:.sF

raugoslB-bccrunu,pmunub"tolouurr,x,nuutanuuu$etrttogn u,1lt,lcn:utmcsuEbu

[nbr,,tugcrul]o[Brunr.!r.9rru1,nugl LUonulE] ]B 6c.9@u1:uxsuut u nll nurt uBn

(eo : regz'ugurcufugr

unh) pa1:@Lt !^uLuLBltpcpllulnlrrur:un uu:culngre uungfiupr,tfl:nlcuuu;lnlBi lF,xuB

Bul srut'@I,:uxnn$@nsuungfipprel:3frul,!fi1nc#, (slueue8 pe{epg) uum@nl rmNru

:r,pr[,Bl:3[ru]rsgtr (slgeuag elerpatuul) ?r^uunpr[,Bl:3[rurr]Ern!,urloulrkucuncuung!

Ng :sirgn.ssuubungrucr.onubognguElsrunssug[:u npsuungf unugsuun^ug,1gouh:sp

um0cbuunsrunp.c (qclrna.rng pue rengcyl) Bgjroul:ult jcululrn$@[0rpuru

$ulrI,BUl Er.I,nuLUNrcug,abr,tn^ucBglnglnulngllurrNrculuirn!,l r,gursufugn unil

OZ
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2. 5 fl qlrg ttuo 6 adeu rd ilyr1{t n1rna1 n (Marketing Concept)

6lr1 nr n1rmnr rruri.:auigo rrrSnr hincuutlgto{r nlrnnr nl{dr "n1rnn1 n"
daayuil1sn{ nr;ulunltlunrrorluatuttn;n1ru3u1rttucn'J1ilAn n1td',{mn1 nlrshM{3rJ

v c , q v a a jr ;3 , d a e cnltnaln ttornlrqnqluulu s{unl utn1, uaJnrJlilnn .il{ luytusJnalcrciln{ 
'.tonrlru?i) , ala ,j j u t Grfroriol,rirfronlruantil6su fiarurrnuttE{nqilrya.:rTro.:olrinrun;nouc{uo{tFr?1ilfi{r

,
a ld bb

r{o1s{o{{douar61{ (Kotler and Ketter, 2006 : 227-301){J

n1ru3u1tn1tna1a 6o nr;U,lun1tyr1{n1rna1n firiufruqrnnrtimmsf

6n1un1rnin1tnn1n rirnrrr{nrulrr.runlrnalo lfirutryatrYuanrunrtnirrnvnarn

ttltauru qrnriu6rrJfrrifinuuarunlrnnln unyfi1n1rnounilfl1{rn1rno1n rfioumqat

iorqrJrvarrito{o{rin1t uavafl{n'Jrufi.rnolcrrrinryucunlryrl{tnlrnnlouti{roonrflu a

!. - -3nunouutin nlu (Kotler and Keller , 2006 :227-301)

1. nltitnflcfanrunrrnimr.:nrrnora (Marketing Situation Anatysis) rfiotivreru
4.-.. t et Y. d gdIanrunmnincrutlluN1to{na1n r[rluodnun;fln1:iu rfio1{rflu{o{atun1121{urru

nltrlolo totafirnrrimm;ri6lnnlvuraodoilvrl{n1rna1n{udluavqn6lunrrlarnflJfla

rrfil lndou lonrc{ ua;qilamnto{qrfic u3o6undr nrrirnm;f swor ua;n1rfi1n1t

i rn m vrfno 1 n ua vfl q A n ttufl o{ na 1 or mrufi r nr rnl on yrunc rru ffor n r r{oro{ rta 1 n

2. n1rrJ1.ruruun1rnn1a (Marketing ptan) nv1{{oqnfildcrnreirnrl;ri6n.rfl

nltrtolo udcrirrurcr{rfiunltnaror trre[]ilfinrefiruuninRrJryalrimr{nlrnalnriou udr6.:
a

,11{ uaru nnqvrdvr r.r n r rnnr o1fi ruil 1 vnil riu6 n runr rnirrr odoru

3. n tilr uar util:Jfl rjfi ( t m ptemenration) rfl uiunouro{ n l mJfl rjfi n ru rurufi fi ruun
qy i--r,s-..r,.i v y j . ,66 )1i E.:{Iufirfrn?uqNQrnq;oiol{nurunnafrrurr;nrlunm:Jfrffi.rrud'lnrircrfioti.rru

rfl ut:Jnruuaruunclfr arn mrufi tdr r.r ffi ul{
4. n l tn2u q Nvt l{ n 1 rn a 1 o (Control ) lun tmr uatuln 1 rn'otrffi,j r n trJfl ilfi ntriu

1 firJr;fivrGnrnuSotdarar.uuuudtdmrl{uSolri irrflufro.rfirntrrcuarodtlnffin lau
- ! c a - qv A o s iq;fiolnruuauSolouurrahiqnnafiruurv6rrirurirfincuqtrfiohildrJryf vrGnliluaJ
IAA

UTJATOAIAO{n1OU1.1

n1rd1ilun naern 6nreolalo

nnqvrf, (Strategv) 6o uurvrr.:rJfrrififiqvrirhi'qrfierJrvauncrlrirriqnrn

t:huilraodr.:fiilrv6vrGnrrr (Kotler and Kener, 2006 :307-310) nnqvrf,nlrnnln

(Marketing strategy) uucvrrlrJfr:ifimtnrtnnrnra.:qrfiqrfiotritdurilnmudtiqnu
Acr.l .
c\ lo,Qt I

%''1, sd
DJ, Of.Jinvr,
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rfl luurrrfl r{tn1rnn1 nodr.:fi rJry6vr6n11 rloulfi rnSosfi omrl drunrrnaro 6o r{tuaArvrrl

nlrnaln uiofifl n,ir ap's fililrv nou fic 8r (rni clfuryn't, 2542 : 1 1)

t. sr6nrTrud (Product)

2. fln1 (Price)

3. nrr{rr4T uilrs (Place)

a. ntr(l K{3il n1rno1 n (Promotion)

o qa ri nr 4rs rirln (254s\ tdndmdl n nqvr f,rrl n reorn r afi lilrv noutrj frcs n 1't6o n

nnr arfl ruursun;nrflinrirs{cuaauml{tnlsnnlatoluSnrrlnsfi olriilr;nou a otjrl uirfi'u

,tofrraud,,nn;uinm uoidnuruvfirRtttolu?nmrirtfinmAirlr(cuar6ilr1{tnltmnrnfrolfi

,duu.n 4Ps rflu 7Ps

r. arfinfirud (Product) uurudl dod,auur.ulnoqrfin1duauuooorufioln,sol

qnfirtifiu,rolq drfirauo$1rro1ccyfid'cnuu5otrififi'cnufitd ar6nfirud6ulrvnoutrjdcs

6udr u3n, ncru6n nnrufi o.:6nru?oqnna arhnfirudfiolfiomnilrvtstf (Utilitv)fi{nrir

(Value) 1udrfl mrlolqnfir 6'rq;fi anrirtfu rs al6 n'Trudtd

2. mnr (p1ce) uursfir 4nrirar6nfirudlug:Jto.rfi'ctiu flnrtflufiur1u (cosO ltol

{rj?tnn {uSlnnn;rffiuutfisuryu'jrl4arir 
(Value) tolsrfiorfirudfiulnr (Price) 1lo{

arh ni'cudrlu fi T q n ri r4.: n'j r n n r rt r c v d'n B ulqdo

3. n1{airudrs (ptace) uursfi I Inxair.:tolriolvrrldlrJrvnoudcs ao1rdnu'

fiqnmu ldrfiorn6outiruahnrTrud uavuSnrmrnolFinrrtiltftmaror s{nrufufifrarhnfirud

oon(nnr nuiruurufi 6ofl nrfunTnaro s{rufiq n$ufi dcslunlrntJqls6ufr1ljrvnou dcEJ

nrmudl ntndlfiufir unvnmfi uinvrfi udrnladl

4. ntr{.:ra?tn1rna1a (promotion) uurEJ6lntfi noiodoa,rdscfru{o{nfl1{t

nlrmolorru,jrl{1rufi'u,{io ,$ionitti'nunfi unvnqfinmun.riu ntfinsiodos{'lrorqld

nfinlru firnlrsru (personal Sening) rmvnmfinriodog{mlnslddo (Non-personal selling)

s. U na1n, (peopte) uurafirqnnuriirurfi ,fi srtolfiufiqnmunrrtfiu?nTf,'ruoi

Gu fiuqunrrlfrui ntdu4 afi urufi urinmu q n fir rrnvq n dr nu6ufi urldu?nT rfics (other

jl

Customers) uu n.. ndtuqrfi nuin T rriui r rfl ufrolfi nlapur n16'n 16o n nrrfl nsu ril ra t
ae

nlrq{ lcflun{1u
U
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I,lBulBtketu:ungnltNPtq,:.sft3tuuru8BlstuuLL'opmuBnBlAruyugMsPulngu}':unb'tttu

Ipcuugqllnp:sustun3.9uugngl (uor1ouo.r6 seleg) Bt6.stunspllPsuu e',

(luaua6euey\ ecrol sales) BtENl Struft3tu -

Bt [,nt]ulti *,lBulBtB.stuiluthuu 
-

oglspt BglBntlElB uuuh*,lBt lt,tui!, b'l

sE:UnCuUr,rlt$!,lt.grUnEl (0u!lleS leuosre6) BtBntlultM*,lBUlBtB.gvU Z'V

posuodg),uB^uFbF nmlFgnlogpl

swnlBrF,*,ltlrEBulnpnEl truflrBlBtF:ux L }tpt/ttt@uulou L upprtgsg hr'tgpultsul ttFl

L rupognurrruflBJsrUu :u11 rruflrcyrr,$,u3.sultf uBUl ttu,ul'o@gn uuuh lbruyugm tat

IOBUB91lUBL.gn^UUBulst U0tFonglstUnEl (6ursrpenpy) urusrnlsuu L'V

Qz-oz i vvgz ':ruu:un ru.s.gclr]ul1 ruggttts)

poy L fl:n1uur:sp 9 tt[lu@olFllustnl,Uututt,stursgirllP.stu (ounes leuosaduop)

stugBs!jUEstUnloE}@EUln|}gPPI@Ekt(OuttpsleuosJad)}.9t!'BUlBtEstUtl^BtB

nrlulu,rg,Ib,tWtUa,go!rtrtistu A,EgtUlt.gsuubu:ulttlunUltlt*Us$1 aur[nyopy]t!'tug

!6rugugrruftopngcnurs6rsgsliirg.sru lgBr*n (uorlouotd) ututi.etun.eulsP,stu ',

ogltlsuu!,i1g.gtn.9rI.9tu:uil tPngN-uustu:uxwugf191'stu ]Pttltet'uBcxtnou2'glt

!!,r9npBtu:.su3tu Ns.eutttuu,ulLrFlFogn uqgnfisppilogmluuu prugugt.BuFnouul
e4 t

.9run!$s*,cBg1pN3.lUt,U lgntnn (uotlnqulsro lecrsAq6) tpngntt:sugtu z'0

m.rcuntuuUltr*,l[ogktrrt{gn!:ux }tuunu

( uououro.r6 aperl) !t uunu! Plitnuoc 
uu rtgut $P.stu -

(uonou-ro.r6 reunsuo3) u qgn! p$tetr.g tu ll.e ul sPstu -

@g :ru$up 0 ?tE1 u@sll-tll BL B3 tu rt3ul sPstu BUI BtBntlulti^

(uotlnqulsto to lauueqS) BtItKttu-h,Stultl lsp t'e

(oz I vvgz'3fiv

: uxru.sgcl, ]Uil ru3s cns) p*, nbq Z ngl u o@nsu :3[tgtlt]tt h'U^u'ttu]s6u]']t1ou:3F,U ]@

![txu.gtrstptSl t'pu]trt!,nEuBugrtul.gtu:ux t!'ng]-uu3tu$Pnrctu Bc*,l-tsu:3ft

rx,ngBru:3u3runlm.s.sub,gn0p urur!,.9ru srrnlttuu ogyBtBnt6rtouuupuo@]6rugugt,

ugm! ocpnsu:s[r]gBtluttuu],stu]tr ]sFrr:.snl nltry opfPqnurfinup ugNrpttllutt'

nI'NgtBuI ururl\F[tlonnngprubpruyuIM]orsrgm3.euogtt/:ul1eruyugt'utu16ru9ugM

nNLBnul $uBtlSK P4P
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nUunegu !u!-ioBrmltr[r nUu lgr.suu ]og,rtLcu]BnunouugrNri,r.u r!r,g

oytnntcsnstu Utn[ stUgnstU urultu,UtJt @l[BtUttUtunmtcu]gltlmos BLNnrprmpUng

ls},urroir:ux rrir:rmrxrwt lo!,3rugn:un rpng !uBrntr ltcnpora) rarugugr, '0

uLu!r$@lrruroplogpegplerugu gmu rulrliurrxplopr eunnugnnpu

nltNu:rrrlil :rusr:rufl,upEsjAru-uuuHlrgusruBullsnirftsusrus!,tr:uor l:r]ilBl:rufl,up

ssBLnktu[rNtluusursLU]uBLBK (s1cedsor67aldoe6) nunnuptnllu .z

nult!, ut!,lllA lAru uL,uM:uuxnlBtunu tulr[gtunun:gu@Elr sttlsEuntH BrNntnn - . 7 t ^ s t -b -- --------!=,- p.- -p. -p-..--i' .--'.'.-h'.

N l L BgU t Uttts L U l t t N U:.g Fn C PPLU @ U13 t U : ull U L Uto.g t U l u S r U rr!,g r U,U ut h U U un rupC u u

|gBLltkt (ssacoJ6 0ut1a1ley1 .ro 0uruuel6) tgUUto.gUUlu n@u,nl;@gKnM1l!tCgtU 'I
" uru[@u:sp, r!, s.a6

@3tr (xtn 6urleryey1) rrrut grulrffrirHncp$gr,upu (oooz 'selaouy so'l 'laeJls ororuqsec

ztjlL cl-l 'slueltnsuo3 0urlerJenl erpuol uo^als fu:e1)3rr1lBu nrjpi, uLunup

(1au:e|u 1) uBnjoLtlnglrLrBr[.sru -

(greu 1cerr6) r.guBumnuuI,lBUlBrBsLu _

j,urglg@trsgn hu g prags ry.rurBr Bs r u -

(ooleleC) uBguJux*,lBrrlBLEsru -

(6ur1e1.retuageg y,uycr,tlt rr Bu[gru -

ttlu rJl
F'alt

L supognuM$slJlu rrrurrsrururu.euruirLsr!6 p?*rplulngu!,sruuglp1np:suour lsrJBu!

nurrnuBrnpufl-usrirogs!4ugsrurrEr (6ur1eryey1 lcerto) ]3u,]ruurLur!,31u g',

@gnqnr gBrbg,lrirrtlgu urognumurEssrusru Sruus@o.g11ltrruulruN
vn c '/r5.p 4 --j-^--i-- --t-------i---;-i- -j--.

@!, g rlgr/rluglrgt o S1 u ft opXrlsu unlnmx lrcsrunp,r,srrynpr6:s [rs ru

rrllLPopx@prEnrpBrF,FILUEirl !.rll,rBrrl .gru,u !o

B.s nJ6n yro g m n^u u B gr r, r ppx @.s kr r..9 u, n u c u u ft og,;tls r u n Er c r ppls r u

p*,ylBtrgsu3 rrruu !p 9n$r3l,rE:3[r

stuuttltF,ultxl :ruflupmcLp$l3tu|9 guntfBul ttFgrtBgrv:ull ]6ruuu,gmn^ucnuufrog,

glsrunEl (uor1e1eg clqnd pue Alrcr gqna) 
;ln1tmpu6:s[rs ru:ux crF$l.eru ?.,

(uorlouot6 ec.rolsageg) Br6ntlunur,tsiteurucuuttgullpgtu -
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.srurtl,lsFcBgsur4gn!loltLr,t:suGru:uxu,lngU]rsLUrrssuEburgunugsru t.gBLrsttoEtr

Url$Blru,loLfi.tvtnrcu:u1l3rur.g!,Nrourtgr!,]sniropr uqgn!]sn,3ru3n:uilr*,ngn 13ru:ux
@g.eLU jusrunu:3fr rrunLcurl}Jr,BUt]Bnoun*;og]r (gg:tvgz,:ruu:un jtujgiu russcg)
,i,ou*r,o', nLcr,\onu:ur!,uru![ srugn,ulrr!,ngnl u,nm:spsru plsru @Esru ,gsru
Lnn4u.gLULt uulgnllgmscugbr,,r !uBrrrlr (.rorneqeg teunsuog) uqcnfnccurobu

u u1e n! mse u g lr n n^u cR u I u u n L c u c nn e un $n lr n g. z

cplulrpoflro,eumrungluulJusrnLt1rlppsunl toiluEponurop

rryplrFgrrylLpsrur'u^Jrr,Bll3FuMnBg[r1uun]woJrHLmrn:uB n$n]oNpB$rnsgurBgr

flt/li,$.€unBrusuruir:b3.@.9Gtrb,Lnu@:13ul neugrto uncpsc!,n@u:3l-rjrlBnl nrl
B Ul t, L6: h,: U11n I11 t h, u F - - ----- '-'d -o-Hlunlluprl nFuuilqrJusmcuunluilpurBBlgnEl:une,mnrurg rtuncu

:ufl\93@trSrunlu,rnr@!uBrrmppnllprvt pai,ro67^6oloqcAs6) nI;$3X/r.-Ur,t .6

L nlcuucn:urr*,nEr*nuuuup$uuugLrE:G[urgrrrrurr.srur.u,rB],[,!r@.cncruncnruu

lrlor,r1.gru.gB:ullrung@nulrnsrunlmu:rtil{ltlrucl:B:.9 (poped) rucl:B:3 
.g

3U,U!@pXUCrl]81

nltmuooEj,i,tpurrflstulst,:ux -9u,u!@ul'tcLB:B:.gnuuau-u[ttu]rgt grungr!,lJtsLircr6

IrLsru gngnprorsF,sLUlolrlnnnnnpSnglnrnr:rusrsruuxsrircrFplsru Bc!,uBog

r.oBglrtsplLLrBrF,g,w!rryrmc.e L ngnup,plrlrnnrurrpu!*,gEBUl.erirsp.srunlr[,uprm wr

lo&sLub,g:ullr!,ng@!4ucrmElrEunu$$rfirs$pryr og@ swnlBrF,nltlrBg!.rlp.srirsg@!flfl,

srur'oElnnnnnp.i sg nrsrucrFrl.eLu (uouepg qlqnd) srircrlrnsru ./

4rrlylruunu nr!.r!.r1@311

Nruununrrr:b,br@!E g,gleEnuulgnfispplnurfiognugmfiuuunupnsuurpngrlrLtnl,l

lgtru3Lh,i,ttot,:t, Btrntbu-u.gtugg(uounqulsq7ece6) BLnnLb u-tSLUlLt !@F 
.g

!U:tt1:tl,ttrlt/tutUL,.gtUlt.glrl!P.gtUttNIUnntUgCU:UllNCSBt 
ltrtUL,gtUnmlln^UntU:.gft

$o!,Sh,rrtut Sruttsultpsuu,sr,tiruu NuBtmn (uorlouor6) BLBSrUtt3irllp.gtu .g

BBUIn p u Lr : uU uv u U u u us rru n u: r n]u gc nu cu ]B u u u ft f . e - -6-,4- i - - ---'-H--,---,

rf y,rugu g r, ! @BU u L3 t-r^u (en I e1) u p u ft s u crus n B r1 r Bgrl : uu qgn! opbln EUl,3 r un1 uou u &

roru (rsoc) nhnxlngtn^o ngrcppSrrgaruIr!,urr!@Bupuft sgnumr (ecu6) rur.s .t
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dorravnmtfr6udtinntnnrn{rrflufiarflnnruavirnm;r.[rrqfinmu{u?Innd'curuqara

unrsilrynrr nzirc6o

( t ) n q fi n mI t o.r {u?In n ru' ru a rio n a q m dn r r n n 1 a n o { q r fi q ua ; ru' a a ri rliq rfi n

:JrvauaradT tiefirnnqvrf,urlnrrnalnzl1rJ1tn nou6uo{tacrufr'ornrrfi.rnolqto.raiu3tnn
14,
to

(2) rfi otrino o ndol rTu uuc acrt h nmr{t n1 rna 1 a (Markeri ng concept) 6o n lrirfui
qnd'rfi.:rro1n d'ruruqdrmE'.:drrflufr'o.rflnlr,rnqfinmr{uilna rfio{ag.rnr;{uu?onn

c)
s il 6 n tn a r n fi a u mn nou 6 uo{ n 2 1 ufi rnolq mr {uiln nld

rr q fi n ml {u3tn n u N r e fi I r^r q fi n mu t o.: q nr n a fi rfi a r {o r rYu n 1do ga ; n 11dfr u dr
uin1r ar6nfrrudlnErntairuntunntilfisufiqnnnfro.rfinmd'o8ulqrtoriuuuurrd{ n,nrcfir
tauqnnrnfifior'rrflu{uilnn1ufid6o qoou6fiAr61untld'rrun;lttrJir 6udrun;uintfi
tfrrnuosrulnun n rfum 1{ n 1 rna1 n (fr?*rru rg{iinf, 25a0: 6)

n q fi n mu {uitn n uu r s 6l rJf, fi?o rt o.: q n nnfi rfi ao{'o.:Iou n r.: ryu n r rtdiu un ;t{
AV^'
du6'rua;uin1tvl1{trflflrjfiq rcufsruruntoirl 1 m.:ntd'ahu1qfi'lrfin{uriourflud'rfiruuo

rJflfi?urrud.ri, ,r.u',.uri.rrflu s r{cuttrd'ry (oEarinrqr.:riria, 2539: s) dtd

I. ilfrfi?ut;u'jrlunrrn 6.rrcr6.:fiqnmrrirr 1 uiu ntlt'r1evlarf raynlt
il rv rfi uri r r or B udr ua yu?n tu' fi o qjlun a r a

2. q n n a fi rfi u c {o I Io e n r{ rIu n mt6'iu ua : n t1fr f udr ua v u3 n tm r.: m rug fi e
6lururu6'r{u?tnnnuqorl'ru (The uttimate consumer) rmn;rj.:fioTcqnna{do6ud'r uav
Gn1rrfiorirtrJlt'uiln^,u. uur,n'onmuStnntouailcsu?tnnrir.: 

1 fifidnrru;ndrsad.r
rTu

3. rudlturunToirl 1 mlnrrd'nfru1q6.:rfiariou uayrflud'cdruuarJf,fi?or
oirl 1 rurird 6.rmru6.rnmnr;urinfirncrrdrd'cgto.:fiqnmunrr{oao.:{u?hnfinrynulasnrr

oiorJfr ffiurn1{ n1rna1 nfi mrdr rn onfi uld
grJ uu un q fi n rm.r {uiln nr

n q fi n rrl {u3ln n (consu mer Behavior Modet) rfl un rrfi nur ru 
E 

g r1n fi rirhirfi o n t
d'nhulq6oar6orrYrud InafilnGrfrucrnntfirfinfi'.:nrv{u (Stimulus) firirtrirfinncrr
dornrr fi.:nr;{uairur{'urlurrcrui6nra.:{u?Inn (Buyer,s brack Box) irr$surafiou
nrio'rdr 6':{arGmuSo{tratriarrlrnnlnnvrutd 6.racui6nfinhoruoffi*Tntdiu6vr6rrn
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clndnuru;rir.r 1 too{lila (Buyer's response) uSonrrd'n8ulq (Buyer,s purchase

Decision)

n r n l n riu fr'ut o lIru tn n ilo 4 fi 8.r n rv {uhi rfi a nc r r fi o r n tri a u udcri rtri rfi n n l
nouauord'rriullrond6.:orqr?en.jr s-R Theory losfimsnyrdaotorvrqufld'.:d (frimrru

dvc
r{rtrnuttava ilJ, 2541 : 1 2a4 51)

r. E.rne;{u (Stimulus) d.:nrv{uorqrfio{urorqrnnruludrlnru (tnside

stimulus) un ;f .r n r;{'uR lsuo n (outside stimurus) rin n r rna r oq v oio.:nulq rrn;{n6.r
nrv{unrauon rvr'ohi(uilnnrfionorufro.rnrmra'nrirud 6.rnr;{ufro,i.rrfluruq1.r1n!i
rfinnrr{ofiudr leuyer Motive) i.:orqhirfiaur.:g.:ledruruqarnua;ldruq1llehidodru

ininrrr (otuni) fild drnrr{unrsuonilr;noudou z d,)u6o
r .t 6.:nrv{uil1{n1tna1o (Marketing Stimulus) rfl unlnr;{unlfnn11omro

a1rJ1t0azuqlttnvrYo.r{o1#u'{u rrluflnrv{ufirfrEJrfo{riuaruars{ryl1{n1rnn1n
(Marketing Mix) :Jr;noudca

t. t. t fi'onrr{udruarhnflrucfl (product) rdu nrroonuuuaranfiru.r{hi

6rs.r.r., du nrv{unou fror nr r

t. t.z fi lnrv{ufirumnr (Price) rd u ntfi ruurrmn,rfi udrhirururvatflu
a y 6

ard ruTcurilrrufi etrurq n dr rfl ruNru

t . t .3 fi I nrv{urirunm{orrio.:mr.: n r rirurjrs (Distribution u?o phce)

rriu {n'irurirsat6nrirudhfir[cfi.:rfioncIil6rarnuri{u3lnn 6odrrflun1nr;{un,]1rJ
vZ
,ro{n1r{o

t. t.a a'.rnrr{udruntr{{ ts{3iln1rna1o (promotion) rdu nllaurur
afirrauo nrt!ilncrunalslrJto{tilfn{rutrtl nlrnn ran ttcn rmr nms{irl nmldlryuf,ri'u
dfi'uqnnor{chJ rurirdfi o.jr rfl unmne;{unrufiaon.rdu

r . z 6'.r n x{udru6u .l (other Sti mu tus) rfl u6'.r nr;{unc rt dol nm{Gtn nd

o qj n r oluo.r rin # wifvr n r u 4 r trit dfi .: n r; {u ru ri. dtdu ri

1.2. I A{nrJ{uvrrlrnrugfin (Economic) rdu nle;tflru5fiq lEJtdto.l

{uilnn rudrilfi 6yr6arooionru fior nlmo{tunaa

t .2. z d.r nrc{uvr r.: rvr nluln 6 (Tec nnotogica r) mi u rvr nluln dturi vrr.r dru
nTalr n- nouriudmluffi nrutn nx{un'lrufro.: nthilfuinlilo{r6u1o.ru.n{u
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t.z.f a'.rnrr{uvrr.:nnrltillsun;n1rrfiol(Law and potiticat) rdu
-!v

nnurrurfiruSononrf,sudrla8udrufi.rqvfiGvrBaaoionrrrfiuu3oanncufrorntruo,[du

t .z.e do n e, {uvn.riruuo mu (Cu ltu re) rdu,uuuo mu rfi uilil rv ril (fililtJ

lurvranrnoit 1 nvfi an nrvr{uhff{u3lnnfi nncu fio.: nrrdoBufirlurvr anrnrlu

2. nriordruSonorufdnfin6o,to.:{{o (Buyer's brack Box) ncrruffinfinhn
,A;da.o

to.r {fiofin Eaur{fioun6ioldr (Bhck aox)6.:{ardnu?o{trahiarumnmruld ilffo{nururr
duurn c r u f 6 n fi n 6 a t o o 6du o.., fd n fi n 6 n t o.r {{otd'iu 6 nG n n u r q r n dn u ruvt o.r {
3'--.rZ{o l,lo y n?Yuzun1raa6u [c1o{H.[o

2.t dnnru;tol{d'o (Buyer Characteristics) dnuruvtolffflofi6yr6nn
q r n rJq{rJ ri r.: 1 6o fl q{rr dr uiruuo mlJ fl q {rr dr ud{ n u un vfl q{EJ dru6 nivr s r

2.2 ntyucunlrd'n6ulqdoruo{{u (Buyer Decision process ) ilrvnoudctJ
J

r7unou 6o nmiufnotrffor nt (fl ryur ) ntduur{o4 a nr mJr;rfi uaroyrt 6on n td'ofi u1qt
3an!
{o ttoSilqnntrxnluua{r nlrclo

3. n l rnou n uorto.: {do ( Buyer's res ponse) u3o n r rd'rr 6u1ndo:ro.: {u3ln n
ll

,3u{fiu (Buyer's purchase Decisions) {u?Inne;fintd'nfiulqturJrvrduoir.r 1 d'.:d

3.1 ntGonarhrtfirud (product Choice)

3.2 nrtdonnmfiudr (grand Choice)

3.3 nr*6on{mu (Deater Choice)
1a'

3.4 nrx6onrrarlunrafio (Purchase Timing)

3.5 nrr6onGurruluntdo (purchase Amount)

flq{rrnruuon dr nu uny{ruuomu fi fi 6vrGnndonqfi nanr{u?hn
qeyu,Ja-o
flq{un r suo n ds n I un v{m.ruo mu (fi fi 6vr6rr n oiorr q fi n mu {u3ln n 1 (Externat

factors Social and Cultural) [lnfluencing Consumer Behavior] rflunmfintnfilr]q{rldrud.rnu
-yiasrau.Ja.unv {zuuortt B.:frariluflq{EJnruuanfiii6vrGnaoiovrqfinmt{uitnn nrryrmudrdnrruy

u q fi n m l t o.: {uiln n vr r r d'r u dr n r un v {zu uo mu q ;ri r fl fn n r r n n r alu n r r{n fr l n r v {'u
il1{n1tna1a1firuurvaru rfi'oridot,i'iufirnrv{ur1{n1rna1ou3o6.:nrvr{u6u 1 ai,rur{rur

vr r I n c r rr ifr n t o.: {do d o,,.t60 r,* fi o u n rio.r d r fi {t r utri n 1 r 1 r n n 1 n n r rutd r r ur or {t I a
un v fn nr rna r n fi fi o 6uu r un ; r{r1q arn dnf,fi rfi n{uc r n n r riui 6.: rfi nq r n fr .: n r;{u
R 1 s uo n rn ; n trTn 6 u1., u o ffi 'j r dn uruvtu o ffi u uu, om rifi n fi n 6 ntfi iu6 vrGn 

^ 
o. n d.,
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q e 4 4 - t) Ao, Ilaf r r n 1 tA nrr1 6 { dn u ru;t ar {E ofi rfl u rfl l u il l u c J fi il rvlffi fd r u iu rin n mn a r n do ri rtri
vut)

ilt1un?1:Jdo{tnltuardnuilvto{tqndrrfiofiqv{nr{ruilrvatyrl{n1rma1ooirl1 nrv{uun;
t.

auo{Fr"J1Nfi o{n1fl o.:fr r'ofi rfl urfl tailrsldnnff o.:J!

t . flq{s druio.ruotmJ rfl udry dnuniua vS rfi u rltnin hr{ulos rfl ud soiliun T niuufl .:

{iuufillnarflud'crirraununynruqlr^rqfinmuuqudludlnuufil (Sranton and Futrelt

dr.:6.r1u fr?cmcu ra?inrlua; Ailz, 2s41: 130) rirfiErulu{m{uomurflufi'criruundnsruy

mrrdrnu uavn2llJrnnrirrcrndrnrudrqrnd.:nr6u{oruomurflud'ofi1uunnt1ilfiornrr

unvnqfinmlJlo{unnn

,u rrudug.u (Cutture) rfl udnuruydug.uruoq a nalu{.: nu rdu dnuruy

fiduso{nutvrErdrrfiaqrnnrrueiouaour^rqfinmurosdrnrlvrufirhffidnuru;nqfinmrfi
9Avnoluno{nu

l.z {nruortudou (Subcutture) uursdr {m.ruomruoinvnriuunnafifitt

dnunr;rsfl1y uarunnoitfi'udroqjlud.:nuturrrluqiua;ndud'udou inruomldaurfinqrn
Zacy&q
T{U{1UYr1{Rilfl1zln' tta Jn nUruVfl U{1U1o{tJUlrtJJtsara

v
t.g fuso{dr nil (Sociat Ctass) uNrsfi r nrnrri.:c{uri ntardr nuoo n rfl ur;d'u

j o i a. , Y - d r d y a 
" 

'
rluyvrrmnnl{nu mufiarurBnluuday{udrnuqyikqnruyodrrr6ucffurnsaurfrn'ludrnufio

t u dv i
tln n n1{ nucyila nBruyvruFl nm1{ nu

2. r]q{u drudrn}r (Sociat Factors) rfl uflq{efi fi ucto{lufiA nilrc,iriuuavfi 6nGna
,6&noilqnntflJnlt{o

z.t nrrdt6r (Reference Groups) rflun{ufiqnnnr{rt:Jrfrsefio{dounduf,fi

6vr6nasiofr'nunfi nru 6 n rfiu un y rirfiuilraru n nadr.:6.r uri.r rfl u 2 :;du

n{urJgu4fi (Primary Groups) tduri nrouair rfiouafivr rfiouriru

n{ ru4 fi a4 fi (secondary Groups) ldud n{ uq n naiurirlud.r nl rfi oudctJold il
uovdotJd nlriu qnna n{uoit 1 1ud.: nu

2.2 Arolltfl (Fami ty) q n nalun tou n ic 6ar'r fi 6vrGrr a I r nfi q o oiorfaun fi

-e16i,3oo-.aZua21ilna tiluttnJnlugNno{qnn06{ l,ualuiloyt6vra noTr qnnrtilnlr{0,U0{nrounr,)

2.3 uYtulvtuarflnlu; (Roles and Statuses) qnnnevrfisr{o{rTuuo1sn6lil
tvtYa-yrdi

rdu nmunic ndrdr.r6r orrfnr uav6nlfuoirrl qnanfiuvruruuav6nlurfrrnnoirlf,ulut
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5. n21il tdofi o (Bel iefs) rfl unctrh nfi q n nnfi n6o rfi sc riuf {1ofi 1ufi.r6.: rfl uarnqr n
r ' ri,

urJnunlrcuilatlutJl

6. r{aunfi (Attitudes) uil1sfi{n1rilayu'unrrunolqySotrinolqro{:{nnn

ncrrui6nd1uo1rilnfunvruclfiilnmilfrffilrufifiarnoionctrhnuSod.:ufi.:E'.:ln (Koler

dr.r6.r1u nhrru raiinri, 2541 : tat; uioumofir nmrfdnflnhato.:qoouy,'firiuA.:ufi.:B'.r1o

drc'r 'Attitude"ntnlnufiunrs,ir niu ri'nunfi rqnnfi virfinoruifin usilu

n'rlrJuillrJrordrfrrrr{fio norunioufin;rJfr:ifi (Readiness to Act) firmrfinmuidn liio

frguaO'lurf;{U?n ( Positive Artitude ) 

-+nr:rJfl'ri6oonrutlumrruan 

(Act positivety)

riaunn'lurfilau (Negative Attitude ) 

->nr:ilq'tier'oontrlumnau(Act 

Negarively )

frauailutilurn rrrtjol:Jflrifioonur1uil1itu2n urid'rmrr'nerlfa'nlumrrnu rmfi
:JflrjGoonrr luynrnu r{aunfi6.:fidnuruv (rni mfi.rru n t, zs4z: 106)

rr q fi nmu lnludrfi nqr nr{nun fi fi riunoudlrfi

K= Knowtedge rfluntrfi orncruf

A= Attitude rfl unrrfi nfinunfi rfi o rfi nnmr,flu.fuoiomqyfi n nmuid n
dh.

rou u5olilnou yrrlu udcdrmuuSohi

' P= Pr:actice rfluntrfinntnrcfir uiofinncrufuavr[nunfiudrqvfinnt

7. qnGnnrn (Personality) ua;vrqufltolr'lroud (Freud Theory) urrs6.:
dnuruvffruinivrsrfirnnoir.rriuto.:uoinvqnnafi'.:rirt,rJ{n1rnou6uo.:ois6luc4doudfi

[urlfir.rrufioufiilra;c{onndolriu vrqufln'r4llqro{llrosd fi{oollfidr6n6novrrlfiru
aai"4niilur ilnruunrrqfineruuquti Juxglln (Motivation) un;qn6nnrn (personatity)Jr{ru

1urUfi 6nlddrfin (Unconscious)i.rrfludcufiruunqnEnnrntowqud

8. uuchntold'rrol (Self Concep0uilrsdl nmlfflnfinfiamlqnna;firlo
,ru ro{ uio n o u 6 n fi .l r q a n n 6 n c' r q n n n 6 u d.: n r fi n c r r 6 a o ej r.rlr fiu n u

c
ntiYll
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rinvi o.rrfi ua (Tourist)

n1:rufl{

(Transportation)

a4
n1:nalnmo{lYtu?

(Tourism Marketing)

e.j
vt : fl u 1n t n1: Yt 0{tYtu't

(Tourism Marketing)

fi rdru runludun?nmlsnr: Yiorrfi u:

(Tourism Facilities)

.l
n1ilfi 4 u6o.io.:rirjrrnouro{nrrviorrfr EJc

j
frrr: onorn? firuaarurwd Qsa2:9)

t . rinvio.:rfiErcrfluo.:6ilrvnoufidrd'ryd4rtoon'''rvio{rdsr firtrifirinrio.:rfisl
. i oo J r,rr, , i , r i ttlz I u

n1rilo.rrfruofirfinTutu Lo nlryro{rvrrlruu{iltvrvralvrstdttri.rrinvio.:rfifl'loonrflu 6 ilrvunyr
d
no

t.t rinvioufiszrril"j1{il rJtnt(lnternational Visitor) iltJ1s6{qnnnfifitdr{rrin

nmrlurrtorrur{nrhEJ

t.z fnriorrfiecr;u,jr{rJr;rvrndfirrdu (tntemationat Tourist) uil1sfi.l

rinrio.rfiemcu.irrilryryrafir{rm1ur1xo1ru1{nrtvreurin:ni.:odtriou r 6u urilrirfiu oo

{u

t.g finvio.:rfiu?tru.j1.::Jtvtflfifitridrl6u (lnternational Excursionist) uurflfi.t
u t i , r Av . u h r 1o ^\r, d
unilo{tryrultyu,t1{utyrllfl ?[t1lJ1 Lut1to1ru1cnt tyrultnoynr{ [n8JtJ mn1{nu

t .+ rinrios rfi srnrsluilrvril fl (Domestic Visitor) uil1ufi {qnnrn4 ndrytrAdfi d

r{rrinordrJnl,rroqilurl{orrur{nrtvrB roy6uilr.:tilf,ianrufiufir1u6n{.ruioufi.: d.rfild

-jioruunuiloquryclro{rt1
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t.s finvio.trdscluilrvrvrafifirl6u (Domestic Tourist) uilra6l rinviolrfisc

nrsluilrvril afihJdr.:6uuonfi r{rrinorfruflnlriuuoinyni.:otir.:riou r 6u

t . o rinvi o.r lfi urluJrytil an'lil dr.: 6u (Domestic Excursionistl uurad I
rinrio.r rfi ucnruluilrv ril nfi fi tddrr 6uuo nfi r{rrinor frrrflqq fui

2. nrtnnrnyio{rfi er nmfi qvfi rinvio.rrfi EJrrhuyrtrtrurviorrfi sciu do.rfi ntrir
e t --=--^--e^-r^q-U1--- . 6 v A i, inltnalnolunltYlo{lvlu2tvlovtl [urrinnl1ilfiu1cuntrnumr.:rdrutrfrotruonrufryio{rfrec

tnuorqfirtd z i6 6o

z. t nttiuin trim nr rfioua nmvio.tfi EJc uil reir nr rtriuSn mdrunc,r r.riu?o{ - ---'' --'n -'- -
to4nlfiecfi'unmrfiuvrrrtileT.ruurirvio.:rdsr anrufidrd'rgurari.rvie.:rfiucfiilrau1q$ruorut

fr{uiioluramfi irutrufiudrdurfi oruayuintdruntrior rdtn

z.z nr rlauru1 rnv n 1rilrvt rdlvludntvi or rfi uc u u rtrd I n td os{ r e{o rJ nt

rircs{tyio{rfisrlilei.:fnviorrfiuon{uuJruurErlnsairudorit 1 rriu lvrrri'rrriivrq finunt
6 -q .9t-.2-..-<-.:- ---. ---9- )-V-qre , j t ,t ,qnulJls outrlortuFll,Uurlu tilotXryncunt;quti.:tirlfl]nviolrfrurne!urilruu'rrJ6o{n1ril1

.J
vro{tvru2

3. n r rtur(l uurafil n r r{nhifi uSnr rdrun r rrur(.rrinyi ol rfi sclilfl.:q auil 1u
r o ad e----^-----.t- J j- , j d j o 

'
ualgYll{ lrtu?6nlttdumrlmrllnmr.:uil.:frrinrio.:tfrgrfrn?lil6Jo2nyrqyrduyrrlnrrtur{l

ruil.roontfrrflu a ilr;myr 6o

l.t mtrnflurf

r.z yrr.:rntyl

l.l mrr6o

g.e mtrnt'a.:fiu

4. vriflsrnflioodm rflufiudrvrxnmrio.:rderunvrflu1nrj.ruurailnrsiltfi
-y---,--.s--- a -.2_-._ r- -J .l e- - , a a j aunfioltfitJzqvtdumrltdurriolrvrgci.!iliflgrnrvio.rrfitJcuurEJfil frl6l4nacruaulqto.r
rinvio.:rfisc trirfiontrfiumr.rtrJ16ouu?otJrfiuc tnflntyiorrfieruil{ilrvrvratvrEJtduri.:

vti
ilinsrnr?io.:rfiscoonrflu 3 ilryunyr 6o
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BUI CBl,tl t'@Uttltt'tlitttEl Ul nirU LJgtU Q,t!, UN m U,U t UtdgtU Ng irl l.irgt U:U'll BtttltLt,U b,3tU t tl s p I e b e. -t-- -FF --'-a-''r - '-d-;-

lsp tut.sJArugugN p11!,1 r,Bl^1]s! .9ruururi3ru]rL$rurrncpB],r,!r]@8fu],rirNrovtry2s

Itlstu\gLfluEnltlbitBt lftlst nktllBgilrln!-b, guburusscunnrBrbrBrlouBcBl t\@!ruf

!oncBUulsLrrmlr[nu13ruor!,urrml^uruL,3ru]Lt Nut,ncpB],b,F]ggrcug.grunu,uouB:.gF
!" 

I e . FF ' f i-

rmcLuur.t nul:3rtrnx,l:u,uaugfilgfuguppnou:,9[r,u]oBrunponou:.g[r,ur.or3cBt t]sr,[n . ^ D I o/rh ?4-- -i -tp----'--l-i

ulngu},oBpl\@! urnrkrpB^b,bFrp!,lFtiru3rrrutr$@jrcBult Bj,gnrlnurBursruurb,

nuuuNtt!,t s6

s6:uxnorurvr :3rvrPkrl @rru[rl/tB@!-trr tBt l]oprulrEn.g.gub,u:urn-uuuNLtrJ,,tlus:ulr ]rLr

ev



uvrvrt s
aa a,GaA' c./

€u[ueru?6?eet

tunTfintnr?o.: 'rlq{ErdourlatJvrl{nmnarofifir.rnoionmGuvrrrmvio.rrfi'urrorfniluo,fi'u,

trrlv,ufi'qils1uua?{rTtvrqnf {{u{orrdu.rluri rflunrri{arfildrrce (survey Method) udl
-- { - d o- in1fEnuruurhn mquflrrarara{rui{sfirfisc{orudr {frnurtfrriruu6i6drrfiunrrf,nulrat
i rn m :rito 4 a d'r oiotrJ fl

3. t ilrymnrun;najud'rodr.r

s. z rniorfioluntfi nufi {rr

3. 3 ntdirr unynlrmn6ou rn3olfi ofi 1t1unmfr nur

3. a nmrfi uraurmrtorya uayi6nmrfi urcurou{o4a

s.s i6nrrirnmyri{oua

3. I rJostl nruas nren{l eYro eir.r

:Jrvtrnrtunrrflnur 6orinviorrfructrolilum'rhuurwryio.rrfiurfrqvruluuaQ{ ,1{
vrqnf {'ru{orrfie.:turilurir.rr6ou rnmn u 2ss4 firJrvrrru 2,000 nu (fio{nnfifirinvio.rrfiurfiur
d

rErJ rJr rJo vr g 1 uu a 2 { 11 x r^r q n r{ {r u fa rfi u rtu rj, fur r n r 2 5 5 3 )

nrlld'rodr.rluntfinurnFoil,id.,Auntd'or16onqrn:Jeytrnr IoEJnu6'nrdonuuurqryq.r
(Purposive sampling) rinviolrfiutrmtvrufi16uvrrrurviorrdu.dqrulurac{r1{ilqn:f {.rui'nrfiu{1uri
crndrucu:Jrvtrnrtqds'iT uru 2,ooo nu {finurtdriruunrulnroln{toi'eoeir.rr6en16i6d1uQru
n{ud'codrllunrnifivnru'iruruilryt'rn, IoErnrlirurruclnCn, roryrrlr srilrrd (Taro yamane)

(qrgorrn inrioriuri, 2sao: To)

t +N(e)2

rurntolnrjld'rodrl

rur otoqJ rrr., n rdffilun r ri{rr
r I cc c t

rir r:JoiriuaTnrtrnrr n rndauqr n ntr{td'cadr.r

Inuriludr Ins fi ruun Fir nmu rdodufi iouav 95 uayrir nc.r,o.r,udoufi ioun: s

.attJO n =

N=

e=

44
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muril n = 2,000

t* (zpoo"o.os)'

N = 333.33

1un, rfi nuroi.f, 4An- rfi uficodr.:'irucu 340 nu

s.z rndasfi olunreEl nr*ri {e
rn3orfiofi1fr1unlrcurcr{o4n rfl uuuuaou ntrfi {f nurtriairs{r,fi'unur o1il n'l1tJ

6arfiufir rvd'unrudrA'rprorfln{ss{ruarailm1{rnlrnnlrrfifiHooionmthumrlurviolrdflctol

rin rio.: rfi s ctr ct udqrs luil o z{t tltn q nf {.ru irr rfi sllu }i los rtil{ tfl u

,aud r drnrilrfiscfru{o4nri'ctrldruqnna torrinriolrduc tduri rilfl o1q 6n1un1v{n1,

atra ryd'u ntfinur ordyr muldoiordou fidnuru;drnruilarufln (close - Ended question)

,oud z 6r n u rfi sr rIu n r rtfiev du nrr u rtr riryto.:flq{ur{ru'il r;au vrrl n 1 rn a 1 a

fifiara6.rnrtfiumrruriorrductosrinriorrfis.rrlctilal{lunrrfiqrrrur6'nfiu1qilrriolrfier fi

qmsluuar.:mtvrqnf {.ruinrfie{luri lfiuri drurufiorfirud firumnr druriolvrr.:nT{o'irudrs

uovfirudlraSilnlrnalo loa uuuaounrurfludnuruc6rnrrtilarsilo Likert Rating scate lou

n11{{ounilr;mm 6'ur,rn'rniu (lnterval Scale) mkrflu 5 r;d'u ilrvnoudrs

rinrio.r rfi uclincrud r 6'ry rYuflq{u druriuti r 6'ryu r nfi 4 rr rvd'u nvuuu 5

rinviolrfiuclfincrudr6ryrTuflq{udruriudrd'rglrn rvd'unrruu 4

rinvio.: rfi srhincru dr 6'ry rTuflq{u druriudr 6'rgilrunn1{t rvd'u nvuuu 3

rinrio.:Lfisr}incrrdr6'ryriuflq{ufiruiudrd'rgfioa rvd'unvuuu 2

rinyior rfi uclfinrudrd'ry fi'uflq{udrffidr6'rgfioofi 4a rvd'u n;uuu 1

rnwrTnrmjr;rfiurirnvuuufildqrnnrrin{o4nrJr;r,nvrdunrnrniu (lnterval Scale) {
t

fl nur1d4 n r 6rur ruu r nr u n {r lt osdu ( fi'nfl r crfit tiriryt't, 254 4 : 29\

nrmun{trordunrnrnfu = rir4l4n-rirdrqn = 5-1 = 0.8

J,irurufu 5
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. .l drr,
nltoagfl[01 n?1ilu1{1Et

4.21 - s.oo rinriortfiuatrinrrudrdqlu:vduurnfiqn
s r i a9 o s c o

3.41 - 4.20 ilnflo.ilYru? lfin?ludlnq lutynuuln

2.6t - 3.40 rinyio.:rfiuetflnarldrrirglu:vdrLilrunarr

l.8l - 2.60 rinrioqfiuatr{nrrrudrrTolu:s6'urlou

l.oo - l.8o rinvioufiu'rlrflnarueir6'6g1u:vdur?oufiqn

3.3 nredfl{uasmnrrourniasfi odlflunmAnul
,#oofi afi1d1unurfi urcurcr{'ar.rafi iunoun116i1.r d'rflt

l . fl nur{ou aq l n ro n6{ l rvnritr nt uo ;r rui{ufi fi uo{'or udcrirutjiu:Jx ruu g{ou nruloslfiJ - ----t ----'
t tA

rfiour nrou nar nr ruin n:J ryn.r rifi 6'11{tq .,
2. drrruus{ounru InutirJu{oncudrouoitl tis{oondorfiurfc{ounsinqilr;a.rrifid'.r1{rauo
, -J< | Y

moolqltuvlurnurartfinuf,rfiomrcc6ounclilnnfiorniour{ruu:ilruavurTtujiurJr.ruuu6ounlil{a

3. firuuurqounrurauotfi'orqtrifiilinsrnmfivruf ormqaoun.Jrilmrlrtldur. (Content

Validity) rrn;nc1rJ 
Q 

n fio.:tourur (Wording)

4. ilr uu u s{o u n r u u r il iu rJ qr ur{tr n r r d 1 rurli1 r o.ro rq mrifr G nur a tfi rrud

s. ilruuuaounrutilvroraouriourirtrJl{q3r (Pre-test)frurinviorrfismrotvrufiqvrsluuno{11{
cvvda'

n q n f {r ra{n rfi s.!1u }i,i r u 1u 20 1 rr rfi ovr o n o u rrm u ilr ri ofi orol uuu 6 o u n 1 N

6. rJiurJqr uuuaounru rfi arirl:Jldrfi ut'eun

nlrne?qfi ou n21il rdo6olohas sndorfi a

l.nltvtonouo'r.uduorroruordurl (Content Vatidity) Insair{[uu6loun1il qrnrrutmtlu
t.

nltnt?cronarr qrnriuldfrrauoorqtdfi:Jinurfiqtrurorr?cfiou uayufitmjiuilr.:muorqmrifit

Gnuruuvfr

2.urncrrdr16on'otd (Retiability) Ioailrruuaounut:Jfrrnrryrornouriou (pre{est)
y t .{ U iA ,h r, i a ce e d . '
rinrio.rrfiuetlolmu frrDuvrr.:r{rhJriorrfiucluqmeruua2{r1xilqnf {lu{orta.:1u}i fitrihin{l
fi"lodr.:'{ruru zo qoudrrir{a4afilfirlrirnmyrinru16otiunrui6rornrouuln (cronbach's



ggului,tltguloSulutb,ulru0It:3[tgtuByroBUlIu1c],nEl Lmusor!rrr?rr{LU:unrurmgl}BlUftspnEl

Hugstu!0,|,83[tllcp wnngtrugBLcuottll]vl,tuir]uFnuft@Flt:Lsutcsruu :uxftnucmnnplu],6ruil

ore ncnrb,rmngrlf4rrllrmrurlouflfiilul,h,uft@prnBul rurm$]&ul:r3Ul03rutrtflugF

uft og,ulrct.u.sru N:u,t,tnsy]ju u gmrurr@irrrnn
t4

RStr.sLU SC!@[Unntu @g,N tu FlnEt: uxncp rl3Urlrtru n@ir11RilrI@lr3ru rL$rr u n@irrrflx

norofiplcuunrutrr!,lwuglnuunourtnxnsusruurb,rJrurutuErLcrrSr!,tri uL]r]ENrunsufln1nou j

stunl .sLUs0:uxn0uR.suntcutrugre,r*Brr1 unnsgu&op]o6]o!,ubnucunsuut cuylueug!
,t

uNa,&&sLsurgsLusE g.e

E[rlsld 
B-b, gs u u u u pt u ogr u m u cmil F[rl

glpUftOpUnYmof lvt lrrtttt'ltB@*rIBgrtt0r/B@iru,03r!,.sLULr,tu1 cunuft@A,N03r10.e[1glurb,Lukr

uft og;1u uc ur or nRL u nounnn

tnnruLU V99z'V'rL mUtsurt -t992 'll'u nurcngnBullcBnl !.rr{l}B61UI,r{}^r,Subuouclcun
nunr,tb ru ltPsgl,ltUunuune,u[nxubrtu@ogrunnlru],puruurur L[ut4u,l:urn^r,cuauE]

unnuut,tpnLuir:ul1 ruct nrrmrr!, ]rp@c]r ore ncnrungunu]LBsqlmpungplrtruflouflmruunmp

sruBul r'slnuBc!,uftog;nyrcuunnlru*,pflug! tereo A.rer-ur.r6) nLn8pufro4;spnn .z

ftltuBBlrrlt'tlucor l!@!AsLUUrUCBUur.g! ultgguuftopnccncs:uxt o&cBu,tutg1,cnr!

stuuot stut6cltutucuuuuuufr@Pmc3nccn,g (eteo &epuocag) pbaEi,tufte&!ur,tx .l

B 0!, n o u ;.e [rp ]* u B^u g.e r u n1 u ft og, rt cs n 0.e n u rs r u

uft srlGcencsrursLugg r.e

pll'tltllBBrt4,nr.^r,gubuswr.cunnueutb6cnr,trlglurt
rr !u ngrButlorBcBl lt oytuluuu,u&o4,rulFlmwru@*,nLusurrurceglgxtngN@Bl,u6ruunlpoplogegr

Itt0u$Ptlrnfil|g z8'0 rttltl tupylftnl]Brtu^cnr-u, gubu[,rsr-cunnLnr,tbunr,tlcr6cBr l]o! urr

t'gE0Bl 1$s! tBl'tlitnul.ELus!rutftprrrut!,stu]Ltlnir]rncpB],b,Fn!cBultttutu]@E (luetcueoc

eqdy)upttuufl@uBniluuu (Anqercu) onr.ogur]srt],louoBrnrcur!,Ltl,rucnrusLuuru .L

(WZ-ZOZ : 066 ! 
.rlcequoC)Uumqsu

lBB(eqdv luercgleo3) tt uollst g:.gFmprprlrsruuru*,l,tnlssrrrucurrsirurlsruuNr1jnrir(eqdte

LV
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hJflrnrrurtT r5eg:Jrdonrri{umr.:d{nunrs{nflnsl{afifiri{ilmruu1 (Descriptive statisric) uny

n6fi ri.:oqrru (lnferential Statistic) Ios,iruuor;d'uncufiriodr6'ryvrr.rafififirvd'u 0.05tauril.:

nr:imrryf{oryaoa n rfl u z dtudtil

oroud t toXadnuruvr{cuqnnn rarugfi nunvdrnu {o4ar{rurlnnarorrinriuo du,
ldrrri run o1q 6n1un1fl6lta r;d'untfinrr ortn msldriorfiou lrrul{n,rr1{uqnuqoor.uo'
(Frequencies) unvririoga; (percentage)

n o ud z {o 4 n rfi a c riu n thirv du n c r u d r d'rg oio fln {u ric u ar a r m r o n.., rr u. rdfi ru
!a,ietirinon'ltlouYll{il17io.ltfiu?toqlnvioltfructrcluufrqmsluuoz{r:-ltnqnf {.ru{arfis.:tilri trinorudr6'19

Ine,uriosn;(percentage) ritods (illean) un yritdro,rru. rrf lu(standard Deviation )



d
uyrvr 4

,{an1?anr*1

.a;
nltanultSo{ flq{udcu0.ratJvrl{nltnarnfifiaraoionrn6umr{lrrialrfisrfiqvraru

ua'l{tr1tflqnf {.:u{nrtu.:luiltddrrfiuntd'n16onqrn:JrvmnrlunrrflnnrlorJnrrd'n16on

ltuutqlvq{ (Purposive Sampling) rinvia.rrfiuctrclnEJfi16uyrr{rfiscfiouuluuat{11r
t

vr q nr{{lu{orriullurilrrs na v rTulilotrr ncrra y rrr nlun rr( laau n ruqunru6lutu
iottuus{oun1tfifiruual{ .,irucu 340 Tn aranmfinrns{rilrrnilrrauolur:Jnrmlilrynoudr

I

-Zutrulg n{u

4. 1 ar a nl ra rn crvrfrio 
X a dcuq n a a r or {na u uu u 6 au n1 il

-- - j . . a r, I v,r111{yl 4. 1 alanlt,tmfl yfito{a6ieu:{nnatoloinouuuufiounlil

(n =340)

2.a1E

drn,ir zo il
26-3s tl

36-45 il
46-ss il
so il{utrj

170

107

48

I
6

50.0

31.25

14.25

2.75

1.80

3.6n1un1y{n116tJt6

Iao

6il16
try

1{u 1 t1{/rru n nuoEJ/uil 1s!

70.25

27.25

2.50

1. ry{a

t1u

ury{
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,r 1 fl .: d 4. 1 ua a{ ar a n r ri m m vf{ory n r{cuq n nr n t or {nou uuu6 ou n1 il
(n =340)

{oqar{cuqnna iruru(nu) v
touov

va
4. tcnunlrflnlfl

ilrrnrdnur
eA,il6uil6ntnnu
UA

tJ6EJilflnU1nOUiln1U

oqGryryr u?o rJcn.
Ad

urrurulnt
.ad

d{n,l1iltruil1mtt]3

4

10

34

18

243

31

1.25

3.00

9.75

5.25

71.75

9.OO

_ca
5. O1Sil

udAua
unrtuu uto unflnB1

iurrnrr/ufnlru
vaa
t{261Unq

at
u av

?run{luutBmrontu

qrfinr{cud'r
v
n111U
j
ou.'l (11.t.11u)

139

74

94

18

6

I

40.75

22.00

27.75

5.25

1.75

2.50

o. mutdrsdnrior6ou

trirfiu 1o.ooo ulvr

10,000-20,000 ulYt

20,001-30,000 urvr

30,001-40,000 uryr

40,001 -50,000 uryr

5o,oo1 urvr{utrj

181

102

37

6

10

4

53.50

30.00

10.75

1.75

3.00

1.00

t?tJ 340 100.00
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c1nn1r'r{fi 4.1 rJan1ranu1 ilu'j1 rinvio.rrfiscr{ruluqjrflurnaur!.: lioun;
55.25) fiorqdrn'jr ZO il (ioua; s0.0) o{tuanrunl^r|an (5oErn;zO.ZS) fin1finn1vd'u
Gryryrni (5osa; 11.75) r{culuqjrilurinritrufnfinur (ioaay 40.ts) uavfimtrtdrqdtrdo

rfioulrirfiu 10,000 uryr (ioErny 53.s0)
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4.2 alanltataflsd?fa{aa?1ild1nryoio{te{adruilecailil.l{tnlrnarndfieraoionlc
-+- . .l v . .i r Jlnuil1{ll1t0a{lvlEl?llo{Un?io{lria?t1xlilsfrous1uua2{r1{?rqnd dluiorflssluil

.l
,|1r1{tii 4. 2 ttfin{rJanltammJr[{'o4ancru6nrfiurioflq{EJr{cuatauml.:n1rnn1ofit-araoio

n1rlAuil1{rJrvio.rrdsrto.rrinviarrfisrtrclmflfioilsluua2{mmtqnf {suiarfia.r1uil

o.nr.r']ort a.2 vrl'jrrinvio.:rfiuctincrrudrd'ryriorlq{rJdrug.rnilml{rnlrnarorfifiarn

ri o n r r G um r w r ri o l rd u r t o { f n vi o.: rfi u c r m til u fi q vr r r ura n ? { ?1 r y,r q n t[ {.: u {, ri u.rlu ri
vru'irnrnrcuoqjlurvd'unarudrd'rytrn (x = 3.6r ) rfioiruunrflumErdrufludr
nrurtrd'rplurvri'urrntdrrd druarhnfi'rudti = 3.85) ro.rorurldu6 dru,nr (x =
3.58) drunrrr{lraiumr.:nrrnnln (i = 3.55) uavfiruriolmrrnrr{n,{rurjrs (i =
3.a6) ntrdrd'u

(n = 340)

{[q{sdeuilrs6tr{rr1{t

n1€na1fi
i S.D fiffunmildrf,rp

1. druarhn.ri'rud 3.85 0.40 il1n
2. drunnr 3.58 0.48 il1n

3.
9ta
n1un1t6.l16tiln1tna10 3.55 0.43 il1n

4. drudor yr r.: n r r{nd r u rir u 3.46 0.46 il1n

ronSJrlu 3.61 0.33 il1n
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ol1{tt'l{d4.3 tt6o{rJanrrirnr;ri{oryancrldr6'rpoiorlq{rrdruar6ilvr1{rn1rnarnfifiruario
6r.ietiri

nltMluytl{rJ1?io{trfirJ?ro{un?io{rfrrJ?x1?tilufrqmu1uunz{r1xy{qnf {{uinrdulluri dru
a6nrYruti

(n = 340)

rlqisrirua6nrYnrri
x S.D t3olu

amldrfinr
I

1.
dA.. - c)a" Fnclril{ o t0 u{ R 1116 nEnifi d 6runr r?io{ rfr EJ?ro{tqil u 1 u

unz{ r1ril q nf {.:u{o rfi s{luri
4.61 0.54

.a
il1nilan

2. urfiJ.l n1 fl ro{rq il s 1 uu a,r.r 11 { fl q n f {{ u irr 16 s {1u ri 4.27 0.55
.a

x1nil4n

3.
d i. i
,J UI nluyt yt o.t tYt EJ.J 4.01 0.71 il1n

4. tfrf nmdrinruomu4fi fl ryrprrir{ .l c1 n n 1 r{n ua or

fimmanrr 1uuud.:rieufqvruruuacrmtrrqnf
vudar
c{ilcarxg{ l,uN

4.00 0.75 il1n

5. nl1il6yo1o rflur;rfluuGsuioEJ ru.rao.ufi,iuGr u,
qvd
drrrndor fr qyrEJruiln2{mn?rqnf {lu{nrdENluri

3.99 0.73 il1n

6.
rr 6 Ja

nlttuutnltYto 3.93 0.78 ,Jln

7. fi Ionralddnnmyf rdndfi vrf 3.81 0.80 il1n

8. fi 4 utiu? nr ninYi o.: rvri ur 3.80 0.71 il1n

9.
clriao
tl r1ul1ufl o{il tYa ns 1u21,DJ1 n 3.79 0.76 tl1n

10.
g1-^--!- i d d6 y -ri6 uAruacra.:fr r;6 nfr riluro ndnunironryun;fi 1fi 16on

unlnun1tJ

3.73 0.69 il1n

11. fi acru:JaoarTE lunrrrior rfi sr 3.61 0.84 il1n
d

rsagt2il 3.85 0.40 lJ1n



(00' tr = x ) ;'ut1l n rr to^o n ry, g u [r i,r Er.g r-c u nnu n r,ti{n no spnn

nlsruussr nluinlrr^usLuuuu, L supufufugrg&rrcunrugrgr#uppl ullx,pnlulos (to', = X )

Brunurunmtecuu,g:urrfinru1]ptr1t cnpl]s!,rpnwu$ pxx,luunny:cn1fuyurruuu (Lz', =;)
!'tlrllBolu!ns;, guburrslr/unnraubssruuuuB.e.er px!,pNruses (tg'r = x ) mnUBBl

ulttD-t, gu[rurue lcunnusr,tU]B6oBrl'r]s! .grunrg,rrEluflu-uuLu ]Bplsggnrcu prrploUp

uLmn^rJ:Gfli^uLi,ltrcu r!,rrr!t @A,BL.9t1EtunilLU@ml (gg'0 = X ) uumny:snlpon:yriilrLou

XtUtcsuLu raruguuNntx, l'tlrllnglu-0ns-u guburug!cunnrButUunr,r,louocnEl!gllulr

I'g[0Bl^1]@t tN]tGnugLUBlru]rBl Utul4Stu]tt/tltEHnc]rB^t blttpflu e', p]tgtl!,utt, f I E ' FF --'--r'-i-,d-

v9
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d
n151{fi4.4 u6n{ttJanltAmmJf{o{an?1ild16'rUrioflq{rlr{cuarailm1{nrrnnrndfitnria

ntttdumrurrioltfrEJotolfnvio.trfructrelilefiqilsluila,xmtnqnf {lu{nrfislluri ffru
mn1

(n = 340)

o. nr.r.ofi' a.a nu'irflq{rrdruarnumrr
vtiri
fnviol tfr flrtrclvrafi qvrsluuaQ{tltnqnf {ru{rrrfi u.:tu}i druarnr nrnrcthincrudrd'ry

oqjtur;d'uu1n (x = 358) rdo,iruunrflumEJt'o yru.jr r]q{rJdeur,r6lyn{nlrmarod'ru

marfiflrifo4nhinrmudr6'ryaqjlurvduurntdurinmu{ruritfrurrTurirl{irulunmfiumrr

ilrria.:rfiscm.:rinvio.:rfisomrlils?r'qilsluua?{r1tflqnf {.:uinris{luri (x= 3.76 )

romurlduri n2TJ rlnllvdutournr8udrfi rz6 n uaymldr n ( i = 3. 7a )

flq{aoiT uernr i S.D ccfiunorilCTdrg

1. nmu {l rir rfi Erc fruri rldi rErlunmrhum,t{N1
.J;

riar rfr acfr q ilEJ 1uu n 2.: rrtn q nf {.:uia
caa.
txtJ{ tl,trJ

3.76 0.68 il1n

2. 3.74 0.69 r1n

3. 11 n 1o 1r,r 1rfi 1fiui n 1rn r uluo il EJ r ufit
u . i u u,

unmo{rYtu?tuun
3.67 0.74 il1n

J
rqagt?lJ 3.58 0.48 tJ1n

m1ilrurJ1;6rmwnrhudrfi rd nun:nordrn



(sre

= x) BnlBrl:rusrsruy,uycr,t3pg pxx,Pmr.ulo3 ( 9c.0 = x)srugng,lusul$ln|rcLur.rr,r
nrtruir:uflsrurnsmux],ltruunupny:cfu^urirmrcul[Encp(og.e-x)ruutuBrBr[:ux

3r,r3uBr[r 3r,r3r,3Luruuflrfup npl nulrr]s3r,L3r, sruBn:.gs ,rr1*oroo3 (gg.0 = x )

ItltlsBBlt J,nl^u gut:uut.glcult?ttBr,tbpsur,tnEtgLut Lr,tn],r]o6Brr1uucu:irur,u px1,lurrt

ny:cn1fuyuirttclr@.[,Br.snE1unrrb,@ln (gr'0 = x) urmn],:cn1pofu_urirgcu{rl[c.sr ru
Btltt{tuu},.9uUt'Ll }o[,B^UL,Fnt!, l'tttlt'B$lt !n13,gubuow]cunnrBr,tbper,rlcuocBr l.opuf
$OBOBEIlofttrtltl,tnulstug!4ulrttututuu,gtur.U^mirlrncpBj,u[rpru^ g'? p]tJrrdul,u

(ore = u)

Brrnruu*^gLulu lgB

nt!, |stttlBglul,lt$^h, FubuEu.glcunnunutUgnt,tlcrEcBt tr.@t u1]o[cnutlt st rttr.L[nul.gru f l{ F | - -Fi - -a--- e

gF,uHNt Uruu'srulrl^mumncpB],r,popfuyuunucuufto*,1t:r3u1c3ruurr]rrirn g't rA]LsL!,

uut9r,'09r'0Itt.gBuGl F

\ruunrFvL0810Ol,tlB ]vtl :n guSUUltUySr,tXp g'8

t.ruunrF0/'0900
3W3rt

Flu @urltur Ll3Lu $rrnFru u:uil3LUrns rr,l

uutt6'0ZV'Enb,ru Elu u@tlBtB:ull l^nrfi N
'.rP

'9

utn0/'08P'0gB L uklcB utl $o 1,tu1u u u grpuo [,p1'9

utmLt'009'e

u E @r : u !r !-3@ J' [,F 91ru r m nl]B Gr ul,]r ]^u,

gu b un ucr.cunnusu,Usoru ft ogcula@$ru S
.,

utne8'0z9'e

$u^lop

B L U n!'1fr1$ r Bn u u 3 L N r u !.r tru. B [,1 uI, l4 ]_b,

p u b uuuc r. c u nnu B rUlF[rl]rr,tn u1.e ru'e

utn
9Z'0

09'0

tu u@nBtF:uxStrJtBtF .gttJb^gLU

ru ufu fup n pr nu1 ul;sL,rsr,.s ru RR:s n.Z

utrt
9/'099'0

FnllB g1 rrl,nr;t, gu b r,,rousMunn.er E
tr
Plrt^n$ 3ru]rl^npl ]o[Brnpucrr:umrcu rs,.'l

firgupnucutl^utso'sIB Ln nLPUtC L U s rt !Q,pnL4r, B*u[l
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n'lttd4.6 atanlrqmfl;ri{oXnnmrudr6'ryrioflq{rJr{ouaraumlitnlrnnlofifiarnoio

nrrtfiumrlilrYio{rdflotolfnriorrfiactrctilafiqvruruun2{r11xilqnf {ruioris{1uri
qurra
uccunlunlt6{{ 16rNn1t'ln1n

(n = 340)

qrnnTrlfi a.o rrudrflq{adruamuill{tn1rnn1ndfi amoionmfiumrrtrrio.rrfi srms
rinrio.:Lfisrtrclvrufiqvruluuar{tr'ltvrqnf {su{arfissluri druflq{rJntshraSilnlrnnln

n rvr rc ulfi acrldr d'ryoqjlurvd'uu1 n ( i = 3.ss) rdoi r run rfl ums{o nu,j r nthi
ncrudrd'rylurvduurn lduri finT r{nfiqnmufirnuoirr 1 rdu .:ruilturinrna, mununi,
n1rrfin{tilqludrltmnnrn 1a'1 1i = 3.8a )rornwr lduri fir{runorirr{muuacntdlrrl3il
n1rtrsfitAuludc.:uonqnn1a( X = 3.76) r{runrrtinmudrd'ry1uryd'uilrunarltduri r{r
..V I y aAr, . du[r nou'fodn nu ua vlfi{oXnoeirsnvr6e o{o lcu ( x = 3. 39) rol a.urtfruri fi r{rurirfi
inurnmuJnoorYrrrfis.:flo( X = 3.36)

ilc{cJ rfr u nr rduaBr n 16 na.l o i S.D uovt30un21ild1nil
c

1 fi nrr{nfi qnmr.rfi rnurirr 1 rdu .rrufl luriorna,

quounS, ntunourqluriN ril rln,ln rlo.r

3.84 0.78
1.l1n

2.
alr . ,
fr r{runnrit{1{il u,n;nlMlmSrnrrmsfi rau

ludc.rrronq4 nrnvio.:rdEJc
3.76 0.72

il1n

3.
dayor.dJ
ilU, nl tc n t:Jtunrilm o{ r14 ut rruutuilr4 rUfr

qilu 1uu n1{ 11xy{ q nf {.ru{n rd e.:tu ri
,i rurirs lumuuunrmnrnio.:rfi sc

3.75 0.72 il1n

4. r{rurirfi hiui n tdcu amrJ n:vfioioiu 3.71 0.70 il1n

5.
i{.. .. ,_ j qv, T-ilmu n1?61rna nlflloit LliEJclu {o4 a fi uflT:t

qmsluua.t{nrn q nf {ru{o rfi u.:1uri

3.64 0.74 ,J1n

6. q ah nnrnm.: r{rufi rfi rirrdafio 3.43 0.84 N1n

7. r{rrafi rfi nou{o{n nrru uayhi{or aoti rrl
d

avrouoxorsu
3.39 0.77 ilrunnr.r

8.
4v v j- t u d
il tq luulyl tntrln?lNuaonnEJ tl,{EJ{ila 3.36 0.74 ilrunar.:

.a
rooutlll 3.55 0.43 tJ1n



d
uytyr 5

aqrJara nrrFtnsT ofi rlrreaa uns?iarduo uuu

n r rfi n ur r3o{ flq{ad?uaraNyrl{t nrrnar ofi fi arn oio nr rrfi umrlurriol rfi srr o r
u t d r i- _ c y y d . ,ly I -) a vunmo{tvtu?x1'J tilavtoytuluua?.irltnqnd {lu{nrtEJlluil ii{mqrJrynlrirfiofin*{u{^

rffctrJrtcrngnnamlrinvio.rdummb,#rfiunr.rrlvhrrfimfiqvraruunc{tr1{ilqnf {.:u{nrfisfluil

runvfintnfi.:nrflrird'urntrrtrd'rgto.:flry{rrdruamrflrrnrrnarafifiaraoionrerfiumrrruryio.rrfisr

-.-..v- , j rr. . j- c u u d .no{unvio.itfrEntrclilafrquaruuaeurtrrqnf {rra{oria{1uri {flntnldnqilarnnrrflntn
A. 4 d, -!an umfl ,.lnnrfi ntnm:rl {omuadlil

5.1 aqrlaranlrAnul

al a n 1 ri rn rr vri{o 
ry a d r uq n n a n o { {nou uuu 60 u n 1 il ar n n r rfi n ur nu'j r

vti,.
rinYia{rfiErcr(culuqjrfluutaurlr (iouav 55.25) frorqdrnr'r 26 fl (5ouny so.o) oqjlu

a n r un r yr In o ( io u a : t o.2s) fi n r r fl n rym; d'u G ry ry r n? ( io fl a t I 1 .t s) r{ o u1u qj rfl u
rinr?flufnf,nur (iosnv 40.7s) uavfirrutdrsdtrdordoulrirfiu ro,oo0 rrm (ia;rny s3.50)

atnnrritnmvri{o4anarll6ouiurio:Jq{rlrdouarfluyrl{nlrnalafifiaraoionrrGuur.r

ri1 vi o.l rd EJ c ?, o { fn vi o { td Er r t r r tu u fi q vr u'l uu a ? { r 1 n il q n ti {.: u {6 rfr fl .:'[u ri y{ u.j r
rinvio.rrdsrtincrrdrd'ryriotJq{ur{ruil6ilil1{n1rru',rdfiu^oionlGuyrrrilryiorrderoso.r

irri
unvtottfisctrr'[mufrqmuluua?{11trr qnf {.rr,l{nrdu{1uri nu'jrnrnrcuoqjlur:d'u
nr r rr d r d'ry ru r n rdai r rrun tfl um u dr uv,r u'i r n r r u d r 6'ry1urv d'u u r ntriuri dr uar 6 nfruryi

ra l n l u r ld[ri dr ur n r dr u n r rr{{ r43il il 1 { n'] r n a 1 n uo y dr uriol m rl n r r{n,i r udr fl

nudrd'u

rlq{EJ6icuaarvll.:nltmarrrfifiarnrionrrGuyn.rilrvio.rrducro.rrinriollfiuctrrlyrufi

ovlulullnl{mff^rqnf {.ru{nrfie{turi druar6mrYrud nrrrroulfincrur{r6'rgo4lurvd'u

rrn rdo'iruuntfluma{'o nu'jr ner:rdr6'ryrv6'uurnvr'4oldgri n1rufi6a6ar nrildnunififr
,ti
orunrrrioltYtu?I0{tovluluuno{t1tflqnf {su{ardm}ni rolalurtduri tr:srnrflflo{qilu1u
u a 2 { 11 x ?l q n f {.:uinlfi mtni n c r ru d r 6'ry1ur; d'u u r n td4ri fi a nrufi vio.r rfi sr ru6i r Beuimy
oJ-'
ilqnmufrualnualu rolnltrtdud tdfrnurfir{nruorru4fifleyryroi1{ .l c1nn1r{rruaar
fi vr * a n m1u uu ri.: riu uf q n a r uu n x, m,'r q n f {.ruiorrd mlrni
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n[rPFgujrurnN:suhtd.sBUl:.euNuGlout 0S9Z NULcng 9 EnlnlLfl,ssllt 08 ruuhLrnB:sr,,r

fugtttgu:u,:ux 619z neunl]m 6 EnI,nlE 09 nsuglrntrgrsgg]Bsrr]srl!,1 cppoug,r

:.9[tb,Ulltlrl tn:,gt,tstrtugltnl]@nl]@UONUOlstunBrgul-rubu.l]CUnnrnr,tU CnEsO!^SnrUU
I

rcgn1u;,[pnElFtruBBlrrl,]rLh,2w],,nnFplp roDpuurtny:.snlFsfu],runrcuN !.mlMglulil]-b 44
lr

s u u r,t E rS r. c u nn r B Lr @! o [, 08 Ltl ]B t .9 t Unr -u E t rJfl u 
-uMr u ]B lil @ E tt N tou Lct-tu ltrru uu uN , - -ii - -i----'--)E FFi-' .,.F'-FIJ'-- _,.__,-

ntq mt4,l!BEl uEltlu gu b uouclounnunr,tUUBt,tlcr6cBU r.@!rurr.gttcB6l ]BUrrNr.rt,l,nul 4t I F - -t ---------F''--h---''-!- -"-'.F" ,

.gru@pul,Nt uLut!,3tutLt Nt,r,ncpB-u,tFo!,ng!tuurtuuuuft@,|.rt:tgu10gtuur

rfluggruurrBtgFuE, Z'g

sL t Bsl B$' Bufrnrcu raugprluttpl

E pllppnlu$@.s nulu&trBs1:ulrBouFtoppl:uxNruu&o[n@roL[rnr!,t px!,l]ruunrF

n^u:cnlfuytuNtculltstuncpuu u U b u onlupnlfl ur uBL ns ru rss ul $ps ru:ur m6rg,l rlruuncp

S pxyl huh utul/utlropnlUusuullsLu 'Eununr! 'uuurl'rkrl[rnr] npl L r.upnurr,,ur.e.eur,g

rr^b,3LUs u11*rl uLmn*,:srr1flr_uuutttcrJ$IsLurr,rru @*,BWnE1Unilrb,@r11 uunn^u:en1po

fuyuunucu$Utr,.9rvuu rJrur!,grurtgullp.gruBj,b,Fnt!, !.tnllng ug,nr.-r,gubt,tq,uglcuttnuetltU

gBttl0t[,CBS1]@! Uf ]OCOBt lt'8,! Lltt'LlltnulStUOF,UlrlSlitUtUll,SLUt tutttiilrnC]rB-b,h,[

o lr! B ril :ru s us u ultuycu$ E pilpl

Lnlut ss .erugnpluoulppr\l3rulLrn;tLuir:ullsruLnsm ur],lt Luunupny:cfuyrunLr,u

runcp lrr uon,Br[:ux.gb/r3[,BrF 3r,L3b,.9ruruufufup nrl nuiust 3r,r.lb,3runn:.c

m ur*,1trtt'ulo.9 !'tltlt'B[,1uI,t4t-!, gubuousscunnunttUput,tnurcru]rr,tn]n]@Earnuucrmu

IstCU pll}'lurNnp:Sn1fu-uuumrcuol,Br.snglunxru,snl urmn^u:snlpefuyrirNrcrJ

Iruscsuru Brlutruu_b,sLUr.rLrr.@pB!,upnr!, !.3nuaglrrgns3, gubun,r3]cunnusr,tb

l Blll0tBCBElt'@!tUItlSBCBl lt'@!,ttNltt,tnUlStUO14UtrEUtlrtUU.gtUt tUtNirrnC]rB^[,b,F

UtF

$@B:UiIUU:,gt rt nUrur.slo6mu:rmmmu,upnltrmlulw 1*run[,lrrlt4*,suburuclcunnunttU

SBUtl0tBcBpl$@! ult!@ccButl$o!^tmrurn$srunlBrF,I,ppnlcnuruynpnucuutylurrrrr^u:.snt

Bofuuuunucunr uftoX,;tf putausnu!,rrtur!,gtut LumtirNnclrB^h,r,F t!,nr,,r @1FBugngrunxtu t 
^ o 4 b ,

@ltl utmrl!,:snlhofugtPtstctJltlncguru LrrwnrE Nkrl r-BElrrOnr.r, subbtou.gscunnue[U p - b, - 5 --,.-b------ "-d i--'b''-F"^ -,

UtBUt'lt LECBl l!@lltUn]BECBltl]Sllttltt'ttAnUl3tUOt4UlrltLttrtUlt .gtU]tutmirNttCirBUUn f h F t - P -.-------'-E'----t--'-iiP----- ' '-r'-;-E
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sLUNscuqburqcBUtLau4yl$rgz) pnnumnuur,t[,rg ru.e.sqru9]ffi]ooq!,GuJutrn1r]oy/Jrdep sn7

UnunBpirou[:unBtrr9ucu:irmLcuBcyy}Flnfll]trnulstu|tls$lcBpl]@! uf]oltcBritl ]s!

|t[nUl.gtunlIlEt'Bgt^]!ri,t33irnl-l1 CBl lt'BlitgtUl'tt UCtr:UNLCUBCntg]gn]tCBgl 9@F e.^1":tafo:.1

6: ZW) ylMnirumg gr!@uo !o[cBgl]o! swnou:fl,,r/]€r1r],rrgt,nnn^u]@],rJlrou[[, Brf],F!0]orsLur

uaflBLRmlrsul lrJirluir,Bu,e,t,c|^ulqog rq*E}@musuncmrvrprngpo:wrfi Buluu0r,;ul/urumfu 6t- r 
^rhE'r b F -F,- -- ------,2
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uLmn^rr:3rrlpofu^uupxucu r!,flu Brlrnru,rr-usru]u ]@pnry l'n4DBglulr$_b, e,uburu.sscur{

nunr,tuper,tlctBcBsl!o! urlsEcBplDo! r.ftNungrsruBlrurrEEurur4sLulr"r,/rNt l,ncPB^wlr

o gu,lng uI, : ur B1 ru rs r pu r &uy u ft u-n nflarugu, um ssr (eqrd ) uu rg

n#jLrugu gN ror (anse1; rlr u ft lu!,kusnn n rBgll:u,u r{gr! u q$F }oru (lsoC) nhnpn gt

ruw nLl0!,rcr63n1prugugmruufr $gBrnnr!, (ecud) ruwnr*,$rr(l I : zvgz) Ll6rumElc 9alLr-9t>,

3Ul|@l6trrU14srUlu gr huuutrnuu,gtu11u]@uutrBun]nxflubuousr-uunnuel^bl^cBt l]@t Fto^4r,rPf
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r jrE,i urunsulsrutrb,rrouu, n[rB:3Fn]gn^@ult[,lnrcu,rr33u]Lgu.gru og gn$x]rrE:3[r]@11

fl.:-uuia,uril:cpi:ugttp:u gl rtulpnunuumuulovrrusur-rl $stcunE;-tu.9rtruir.gruu]oflB0F ) 4tr 
^ ^ F 4 '44 - -i- ;t --- ----i--

3tunE1$Elr/tug nBt[,:3pnpu:urrcLuu]@ ou Br[,]girr.$n^ullcslrEBl:s[rurrr.LgU:usgnsit
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|oBBrr$$ruculll (92 : gegz) uunroguu 69gr.otruuunxru!@I,rrua,ulE jbrugugH

nrEnl !r rru.su ur rurr urypS Br lcLBn[,rGtslrpxpl6[rpcn1:epnonr@si 
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nffrr 6.:fi eal iulunr n6uvrr.rvio.t rfi urto.:fnvio.: rfi er rfi o1fi nr t6uyrrl rfl ut:Jlddcs

n?1il8lJo?naurauav:JnonrYEJm:tiv{oandolfi'uamnrfi{Eflows.rrff,fomru inmonutrt

uuvi ( zsas) ldf, n ur rfr a c rYu vr q fi n mr n tvio r rds c rn ;fl q {Er fi fi nr rtl du r{u f,f,u n t
-^,^-C-- vi d a
vi o l rfr s c s l s u l o u l.t ua ut o.r {rE a x 16 o u aantf, ntnrru,i r fl q {cJ fi fi 6 vr6 n n ri o n r r
yio.:rfisr nu,iT flq{rJn,tlil6yocnlunrefiuvnrfi noudr6'rytrnfi 4a

flq{trdcuamtmNrntnalnfifiararionrnfirmr.:mria.:rdu:torrinvio.rrfiEJctrchefi

qilsluuo?.:mtnqnf {.ndnrimlrni druntrhrs{3untnnrrrrrudr ncudrd'ryoqjlurvri'u

lrn ld'urifinrr{nficnrrlfimurirs 1 rdu .rruillurinlna, {r1unun3, ntunnrnqludc.:
v,

tilfln1a rnr (X = 3.84)rf.:flrflurrrm;rinviolrfisrdrfiuilrlurvio.:rdsedqrr.ur^o{rr1r

nqnfirli.:d oirsfifi{nq:Jr;n.:rirfiou1{rnlrrrc{2tJmilto{r{uribifiu:Jonmr nrr{oncufihi
uttErlnlflnolrfiolruflofifiornrarurrdri'',oqrnfio.:6uro{rinviolrfiEJ, ,rur?on.nmtfifi
1ur r ud fi .: n a n n do.: rTu uuc fi o dr u n r ryi o.,,d u., u. fi n r e r qu rfi ( zsgg) fi uo n f r
{nqilrva.:rinmyio{tfisctorfnviorrfiacdrqyfidnrru;nraviorrfisrrfiou.ln,rlx6Un6ulu

uao.ji,iuavncrllutfil tiJunmYio.ttfrEJctfronJdtJuumslnlf, [rs{?{ur:Jr;nunrrniluril r,t3orfiotrJ
i, -ituanruvr'oi1{''l naoocuxtJorrltlfififirerril ldrfidrulruilr;wrfitolurinvyio.:fiu drlfis{

umsl n1fl1uri1 naoneuiinnru rfl uoqjto.rnufi uoirll

5.3 dorauouus

s. g. t ?ia rauo uus'[u nrerir aa nreiftrlftfr
1 ) c 1 n at a n r ti r n ercdfio 4 a a m l dr frrg oio fle {a ri r u a a r m 1 {r n 1 r na 1 o fi fi ar o

oionrnhuur{ilryio.:rfisctorfnvio.:rfisotmtilsdq,a'',u,ocurruqnf {.ruinris{1uil
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