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uilnnfluEdruru:rsto.rrriuirr{n :rudrunr:0n'[1]'tu1un:eiludunl tildonnn0{nu

u qE n : : u n',r r'u r'r rni o lrtn r ru a v er r n uri q n dr dr u n r ru u u ru r u n.rl o h?tfi sr n a ru t o u l u

fiudrgayrfiovrq6n::uotir.rgndo.: (ra'i' arduru,vlt. 2546x : tt)rirurJ:tduYll'{n1:nn1n

(Marketing Mix) rrrudl nr:rirmun,niolfiovrr{nt:nnln dluifvrtdlunr:l::q

in qrl: v a lrivr t ln r: sl arnluor n ro tfl rr u lu (Kotler. 1997 b: 92\

d ru n au yr x n r : n a 1 n u u r o fi r 6'r uil : m r r n', r r u', * d o ruq u ld d l uifvr l{j r u fiu rn' o

auornuufio^rolourin{rrilrmrru (fiia::nr raEisrri. 2546rr, s3;dr aP's il:cnoudru
t 4 i i s a i 9--

l. naon'orc{ (product) rurufrl drfrrauotru lnuq:notn=odu0{n?1uao{nl:tlo'l

qndrl#firno1o Hfisrrior.yifirduofl1uorotsfisiesrurliohifid'tsrufild Frfisrfr'orfdl

il:cnoudro fiudr uinr: nru6n aorufi orr{n:r.rio qnna nfisrfinrqidolfio::orJ:slusri

(utiliry) fiqarrir (vatue) luaronrrorqndr 6lrsfiHarirhiHfisrfinr.Iidlut:ol,tuld nr:rirr'rurr

nauvrf, drur.rfi srfi orqidoluururudlu'ln'liloi'udld' 
,. I R?tuunnsirltolr^risrrior.Ii (proaucr differentiation) ttasrio nrruttnnsi'tl

mxnr: ttdldu (Competitive differentiation)

t'z fi o r : or r o r n o I riil : v n 0u (q il du rio' ) t o s ra 6sr fr'orqi (Product component)

ruiu rJ: c luttifi 1',, pJ :' rl dnu oru qiln lil nt: u : : lfiorc{ n : r fi ur{r { nq

t.t nr:rirrundrgurilnisrfiorci (Product positioning) tflunr:oonttuu

Hfisrfiorqiroruifyr rniouanrdrr,uilrdr,srnrirlua;iqorrirlut'srtttolqndtrtltuutu

t .+ n r : r{er u r H 6sr i'or ci (product developmenO rn' o1 fi n fi sr fisr c{fi dn u or s 1r il

d.r do r ri r iil fi I a : ru a r u r : olu n r : n o u du o it n ? 1u

dor nr: t ot q nrirld60.rdu

t.s naumfrfiurfiuriauil:sauninfinrq{ (proauct Mix) trnvcruninfinrci

(Product Line)

Hinfiorqi (producr) uuruo'l fiudr uinr: nrtufin uiooqrint:fifionr:ri'rrauo sio

{uilnndr:rudrqornrvrrorfiudr n1:oonuull grldnuorv sr:tfiudt rrnvu:i1fiorq{ (tro,t"t.

1997c :93)
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Hfisrfior.ri (Product) ?rrlrud{ dnuorsutril:vnr:tornaqvrf,ro.ruifvrfiorrn:sylu
JfadrasAal .eey;

riovrq6n::rnr:fioror{uilnnn'o nrru"h.rri nlrudducfudouriarqornrnfinufufld
avias/qtqv9rras6Gl.g

xolnn-niil.ri Hdniil.li'[rriuocnaruadufu{ouoro6'orilnr:sr'odulootirlnirlr:rl lrJirl
avdd..tliaazit

xo.:r{and'u.rinnonrufruriouncrlruaorn drul:nrioomGuosion:yu1un1:6otol{uilnn
ayaelrAt-rte9.yjooa.3
du n lq il R lil q { u : o du R 1 Yr u : u 11, 1 n u n ? ]u er 0 { n 1 r u 1 rr oul.l x o.q 4cu o u oyt t T{ a n o n 1:.1, o

(oqnu 0rq5nflQo. 2545n : 129)

nfi srfirud (product) nsdo rfi nr :fi tr : u roonuuu niofiruu rduu rl#ldn: r fiun rru
Y Y q e a I .r a o t!
n o {n1 :1,orln a lnuav 

Q 
nnl n 1'rur4 u'rul, 0{r{annilfl 0e uil 1uo{ rruu llj : 1{1,0{ Hnnnu(tlu 0y

4 | r a e I d o a u ll i c y
ilulufir truuIildl{uolHnsrri'nr.}i lrasilios?lrhJdruinr:rflurnunanRil.ytuu6l arudrfiq

frqoto.rHfisrrTnro{d6o nr:rju{nrurl#fifi.rdra1u'r:0f,ouduo{n?rudo{rnr:xo{Qndrlr?ld
uuaJ(nrru dugr?{u. 2533-n : 36)

2. ttnt (Price) rutu6{ qorrirHficrfior.r{lugrJ6'riu :rnrrflu p drfiao.rfi,finduur

tinorn Product :rnttfludu4u (Cost) xo{Qndt {uilnnovujiuurfiuu:vu'lt.rqorrir (Value)

ir -@- !y- . - i y- ql I . d - o c J - I ,rc
fl annil.ilnur ]fr1 (Price) Hoanucvluu nlqolnrq{n11: ]fil [1lnneetglflu l0ryo nluu rynruun

dYYc4a,la<ut
naqmDolu:lnlao{nlu{n{ (fl:?r:01 rfl::etu. 25461 : 53)

nrrirfiiuf (Perceived vatue) tuerusrrro.rqndl dldo.rfiot:otf i1n1,
e I O , 6 s Jt . c v I

u 0u : uu 0 { a nfl 1 tu n ot n I t 0 {H nn n u cyt 1 1 fl { n ? 1: ]n ]r.t 0 9tR0t cyt
{t{

9 a ,, t q9t J j 9
2.2 numudunl[rayn] t,i,tlumrnu?{0n

2.3 n]:[lr;{riu
' 2.4 ilo,i'uduf

€oesA'
: t n t I n ? t u d rrTq riu n r : or a t o rfi o { 0 t n ru q H a ds oi o hJ fi

I lfl 't (Price) t4 u tu6{ 6 ru rur-l'u fi frui Inn ii rurnioa^u rlr (Kotler. I 997d: 93){

t1flt (Price) rfluqnrrir (Value) to.rfiudrlulilro.uiuor:r oai r.:duumr.z542x : 68)

:1fll (Price) rflunngvrffifi6vrlnasionr:6ofirioru'o{uilnnfirnr:il:sru'uyrr.rr6on un!fi1

nr:drrfiulo Inurlna^{uilnnrorHfisrrinrqififi:rnrsir fnnr:narnilne:fiorrnrdou an
y ! 4 o o yl, as s a o gt '
du4unr:fion6orirl#{uilnn6'oaulodrudnuorcdut (oqad 0lq:{rnrln. 2545ir : 130)

3. nt: fin dr tr rj tu (Place) fl u tuo4{ In:.r aiutolrio.rvnldlil: rn oudaudolfuuas
A E9 A y a q I a I Y.n0n::u l'i,tflaou0luHaonilcmuauutnl:0tnolrinr:lrjfr.roato flo'ltiufirirr.rfinfrnrdoonri{

rlddqtojrqe6rt,y
na l0t1J1llulunn o do'luunl:n nln d?u n 0n: r uYrs?u lu n1: n: e !'lugl?du61il : u nou6a0 n r:

! q a t, d v a I v -a- du JIUfl{ n'l:RA{flUn] tlovn1:rnu:nU]dunln{na{ (fl:?::u td5tnu. 2546a: $)
nr:f,niruilru (Ptace) tflunaqvrdto{fnnr:nnrnlunr:rirhifina'sr6'orc{1ir{iol,
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" 
, . a a a e I . r a 9 i<o

'firuritu flrur:orioo-r,rf;rrariont: "yru" ,{aflRnrrvr rruuou?'rflufirfrfr,ilruriruuu:unruua;
. j I d o a ,1, 6s o u . r a -

irufiovfio fiovrirh{fruiInnrirhJrJ:srfiuil:vrnnflo{,to{yrlrfirirrauoorrocrioomGrlaeio
elllae44

n]:tuinlY{lI0u1,0{Haonilcn (0q0U t1q:{nQn. 2545n : 130)

t a 6 s lAa h i ll rd q o
nn'l?no HoanorcvtYto fi1n lufllu1:o'hl6.rfrur?arunstudorufififinarudo.rnr:udr

A , tJ cr qr, - ! o y A I a o 4 j
,.rnoRilr€vluu1 n0s 15n?]uHU1u fr{uu luolux0{doluYrnyeto{lunr:nor:u10'{dolumtlnl

un r Unn nfi fi u drr ra s uin r : n ? : 0 s 
Q 

nri r'hJrau or tol# (r l,i'u fru A^ eld. 2 5 3 3r : 36)

4. n t: dl raiu n t : fl a to (Promotion) rfl u n r: sr'ooi o doer : rfi urfiudou n : snduftr rotl).9to 94 d .9 e a a A 6 | a qy s onU4GUOtil0d:'l{?lflUnnltnuT{qnn::Un1:cUO n1:0lOer0d0fl-l:O1t [,f'TrrinlrUtrUfi'ln1:t'tUt.

(Personal selling) trasnl:d'nsiof,oat:Ieruhildnu (Non-personal selting) rnfolt'olunr:
a . d 4 r J d qy J a j 1nnsiodoar:firatuil:snt: frilo'l0taonl.iuuln:oilnturfi:olrio Inudoll#rflnnr:rfionl#

riall
ln;o{fodod-l:ttuu-il:sauil:varufiu (lntegrated Markering Communication - tnAC) Ino
A 4 - o ,t a v I t t u S . r e ht, 6alt=or:ilrolnlluluutsflurilqndr HfisrrTnrc{{ud.rriu Inuu::qqorj.rnuru:'uri'uld(frir::or

lfl::91u. 2546.1 : 53)

nr:dlrairun1:on10 (Promotion) uurufin rnforfiorolrirurJ:vaui,rxnr:nnro

:tuo'+,ion::ud.rmuofiuifvra'ooiodoar: uav cirtaiunr:trufiudr'lrJ6.rn{rurr1rilu'ru
(Kotler. 1997e: 93)

I a dr Ai r - u 6e bua 'nlt d{tfliu nt : n n to (Promotion) rfl u n n gvr f,fi rio ovr tn nsi o{ui lnn lflluq ndua ou
v.

10{n:uu?unr:d'ofrulo6o rirrar:firinnt:srarnri.r'hjorr "rer'outo" lrifiuilnni'irrrrfi$l

ilqur frudrto.:rinn1:nnrqflrur:nufr'lttlqr,rrhirrrld rrasfiualxr:od{tuouqorrirtfld
, a y . , j qv, y-^^_,{^q _ e o I s c o ! e

rJ ln n? l etu n ll o r qltl { ru o to l, :r ? d 1 : r n { n t : cu 0 ril u n 1 : uu du i rn r : or'n du ltfr ot o{ Qnril
,'J

Qnno{ (oqnu 01qt{nQo.2545i : 130)

4riors6<
nl:ta-ondo{tvt1{nt:Aoar:sr-nsio IouTGnr:or#u nr:uonrdrrrnilrnsiorlrn nsrflu

. jao o q ty 9 ,, as j 4 o s r j', v1o.lYl1{TluoYlrna lunl: lliuill14ut lnnrutnfrqn unc0vln?tudrn'qodxUwionr:fnuru

t?finr:uoIfuluHfisrri'arcilnilfirauotru rrqfirflurriudru:rsdoryadraar:firiruhJnru
9.ya A.ya , I e e O

Uo{vl'l{u fltnu?t,o{0cxn?lu{nilunu tuvtt{d{nuri'.:lugrJtolnr:rflurniou uount:lfiur{or
riu1uvrr.r6u1 (nlfru dua'-r.rf. 2533 : 286)

riourlnt: dofl tr ri'luyn.rdolvr: fr'nri or,fl udodarurr on: ounaunnrnr?arulda
(coverage of mass market) Ivr:fr'srlarur:odrrit:ar:r{rn'.r{nurfludrueurrnldodm:rnrir

nT :uiloqtiunirriauriruluqifilvr:viarfldunyrilnlvr:finrfrnturrr'run'r:Inurnf,uurnndl 7

frll.rsioiu 1n-rga firhilta. 2545 : 152)

nt:dlraiunl:aota (Promotion) rflunrrrrfr.: nr:uonrjt? rrasnt:r1un?lun'nfl?'lu

rdrlthiuriqndrldf nr: riuaiunr: frerdntrjruosrfiur{orriuiGoiml fil#aruiuduo.lu
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(communication) }i6rsr a rnrfl lil il lu }ildvr : rud.: Hfi srfinrc{fi dolnr:'jrfi { ru il ru n dtn n

:s6'u:rnrlo nr:rilraiunr:druilruovil:snoudrunr:trulnourinlrutru nr:truInufrr'lrj
v

ruoynr:dqaiunr:rru dr{uiur:nr:narotsdolfitr:otrtn'onldiisixt tr'rrirfirl:vnourdr

druriu rn^0l#rflunr:dlreirnr:6rnrirufifirj:sfivrr'nrr^rfiq. (ou'fi'u ii'ua'xd. 2533n : 37)

itlnuu?n?1un-ouormqufiriaurJ:varuoarndr.rdu {ii'uldrirlrldtfluuu:mrllunr:
u o A - -r y t -r- ---4e-^-- ^o.-g^ | ' i
nuil'lnln oUrnurnurJ o frudruil : s arrYl 1{n1: n a 1nfr fr nrtu dtn'qsi onr: Yi oltfr ur

a ai v I | - v t e'
2.2 lru260uarilquamu?Ru612uU:siluIll{nl:nalonunl:n0{tnu?

vti
nl: ? I rtur.lull_asfl olul9lo lonl : no{ttlu?

aayr
n1: u: u r: rru ?n?lunnm1{o ru druil: y aum u n'r : nn ra lduri n r: ilnnt: Hfi nfiorqi

J.

nr:oil:rnr nr:i'slirurirufiudrrravuinr: nr:dlrailnt:fl410 naonoudrurJ:vaudul fi
A st o t i ,l qyi--- i- - :r-..y^^-!-----<- -i^-^.J-.-.^-.-, i-
tilua{oln'uflnlnn'l:l4oltytur lilo tfirnnn]:cuot,ludufi'lou1{:?ot:? tllUl,utlaunolu0{

er'rt"e1101#rtriduJt:OU::qinqil:;alfi1o{n1tnA'l9l o0UduO.qn?lUelo{nl:ttasd:1{fl1lUT{{Tt0 I

ori
unm0nrmu?

v

- uvr a: iltiru iu fruiu r: ttautu'6fi 11,ortrt,.lu
- a- I

allaqe
- n1: aln:levt aorunr: uvll{n'l:o014 tulJ0luu

al
- n]:?rfi:'l&l't swoT

ovt4
- n1:fl lfi Un?nqu:sd{nm1{n1:oalo

cl
- n1: nliluonagmtml{n1:nala

- n1:11{rrHUfi On::Unt:narn

- rurit'l:trn4uInuil:ru1iln1:

- n1:n?uqilfl ?luilu1u1uYl1{n1:nnra

ufl u n r : n a r o o s sio I n : o u n q il I rl : s rd u d ai r fiq 6'1fi

al
- n1r?[n:ls?l (Analysis)

- n1:?1{l]flu (Planning)

l6 sa
- n1:ilAilotst'luttflu (Implementation)

- n1:fl?UAil (Control)
a
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i,i
Itllilnl tfl Al9lt?l 0 Ol I ll0 rltYlU? Ma rketing Plan for Tou rism

os'l:n'odaud:rnourirrin;to{n'r:lfiuurrr.runr:e]n1fl (]wt", components are most

important to include in a marketing pl"nf")
J

I uyrdlildrilfu{uirr:uavrfioutl,o{uitu Executive Summary

(Executive Summary) rfl unr: alrJ 2-3 rrir rfi uafiurJ : y i6n rrurfl utt'lt,ort

uifin unv o ;uluufl u n r : n a ln Hfi sr i'or.yi?riouinr : fi rifmrau or ro

- narnrflluu'lut,o{ruiu'vr :cdun1:rruuasdrl:finrodrocld uavln:rflu
r.vc. lYaee.rJ

ettr{r,u na0n0unlr.ruod?uflailm1{n1:nalouasnagm[ {u:fi 1::snuq{xnolud?uu

ri ou dr ei r u udr'hi a u 1 t fi o v hj ei r u uH u ri'r u fi rr f, o d.r rfl u ri o.r d r fiq r r n

2. nr:irn:lvtianrunr:olm1{nr:na1n Situation Anatysis

2. r nr:irn: rs#anrunr:sffr'rlil

2. 2 n t : i rn : u r{sr a r n H fi n ri'nr qi n r r uri r fiu n r : frn,$ r r.r ri'r r,,a r d o,,.n dot fi
Att

rnulx0{

2.2.r nr:irn: rs#sroro rururr'{ n1:irn: rc#narnduilnn
!

v
y{ q6' n: : u n r :,i'ortacuu r I fiu

{do (Buyer) frHfin (Producer)

vtdia6sya
er?ou'l{ fl 'r: lrn: 1ul{v{qfl nt :ilnt:u : lnfl t0itannldlunltuu

rtl4eau,jtrv- nqiltUll4Ulufl0 : UnQIn0 unm0{tYlU? rtf:Unt::;nUql

- {uilnndoorl: : nr:r6umxdasornauru:?nr5?orr,rl:unu
^{^ 4 - - lt- - y- o j I s q o a t, e o a j

tnSo{ou nt:gioufu rtasnt:u:n1:yrilrrytutt n'l:T'l:yr{uo?uuntln:oa urvruafiulrt
I ai a
rnonuln ulYru?uuct:it

q 4 as t/ a . d a a- ril:luntq tn0{ut lflft : tT{tluerolnr:rriuyt1,i0u1{:?nrir nq:fln

'fi rrfl u rJ: smfrrrrral nr: l6uil x fi Raruan'l0 uav'ldiunl: undo{rln dlnu!

lr,
ln:ficirud:ulunr:60 ' {r6uvrrr rfiou qr6 qnnafiffrn{urnu

d.llrou:2u{]u

r{u i I n n 6 o rui o lrr' #u o rj,,o u o 6 o r:' r ri eu rfl u n ir n : r : do ru' o
yarj

no { n 1, ln u m 1 {71 0 lttytu ?

,-s i r h i ! i ia . o dt i- 4Ut IflAUOOU't{ l5 : cuootl ryOrUoUErgnaUtrav,ilttilu .uoo1n

nerurl:vfiu1o
Y.y- duilnndofiluu' 6oorntirrinnutrutolfllunl:fiu druyru
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6rnriro

3. nr:irn:tsr[ swor
4

- lnrr{l (Strengths)

- qoeiou (weakness)

- Ionra (Opportunities)

- qrla::n (Threats)

j jy a / e r r

SWOT Analysis fl{mnOlltn:lsil n?Ou'lrt t5U MARKETING PLAN For the Enchanted

Vineyard Bed & Breakfast, Oregon

- Grear location aorufi 0.r1u qj od'lnr:

- Faritastic facilities n?Iililu den?n otir.rilr6'ar::ri

- Owners who are passionate about tlrcir work ft?uJ0ilfilr{tr.::n1o{tfl1rrg.t

6onr:

4. nr: rirnun isr qrJ rvaldvr t{ n'l:n a to (Marketing Objective)

4.1 inqrJ:vasridrunr:t-l'u (Financiat objective) tdu dolnr:Hnnouuytu

01nn1:a{4uto{na'lerrflruuru 20o/o , dolnr:rir'l:qmf; to drulrvrlufl z5+8, docnr:riru
n:o{narn roZ lufl 25so tflusiu

a. z in qrJ: v alr{dru n r: et o tet (Marketing Objective) niu ierqrJ : r alr{lu nr:
rlu, n1:?'r{rdrrtuilru,r'onr:rr{{r;u, airnrurin6luo:rfiudr, afilnr:iuflun:rfiudrorn
tsx rilu 3o%, rfiudo,iyn{nr:f,odrrriru6n zoz rfludu

5. n1:dlilunnagmfmt{nt:nn1n (Marketing Strategy)

5.1 STP Marketing

5.1.t nr:urjld:uooln (Segmentation) l.tx-tun4.l n{urinriolrfiue
,jJagau

n{uulfr.tfrn?tudo{nI: lxuou1 riu uavirln-fiiurciori:uil:caumr{n1rnnroqdru"l riu

5.1.2 n1:dt?tuoaatalfltilrlu(Targeting) rtru6.r nrju
rinri oqfi uruhuurofi uri:o.r ru ldexmrud o;rdrnounu o{gion?1udo{nr:

5.1.3 rirudon:onnntn (Market Share) l.tutufi{ drutolnnrnnrjt
rinrioltfi o:uJ rr u ufi a rru r : or{rR runu'ldt

5.1.4 nr:rirrusrdruxil{r{anfinr.flunnro (Market positioning)
a69oaruqgquJ€.

H U l u o'rl n 0 n : : il n 1 : d 5 1 il si 1 ul't u r m r l n r : ud.r {u d r r fu H n n riil d ua s : r u a y rE un t o { ri? u
il:;ernr:norndrr.riuHisrrinrqiunsrJ:crma {ud.rdulnudornordqornliluae:m1
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5.2 Marketing Mix
lav.oa- naqmfnfisri'orqi nt:dlfiuoet:rdudr (Brand) rirtiry (Slogan)

IaId (r-ogo) u::1ri'nrei (Packaging) aaln (Label)

loerlt- naqylD:'rnr nr:rirr,runicrqil:ralri uluuru uounaqmf,nr:6.r

:]n1

- naqmdnr:f,qitilil1u nl:ritfluodolmrlnr:fin6rrrjru(riol
.rlynirer:rr do.rmrrdol) il:crnyrnunar{ununr:n?uqununnt{ nlrilfurJllriolvrl{nl:fin

6ruriu un;n'r:n:Enrufrudr

- nauvrf,nr:dlraiunl:na'lrl nr:Ifluilr nr:il:str-drr{uf, nr:t

rrolouqnna nr: riuaiunt:r'tu un&nt:natnml{et:{

6. n'l:?1.tltr.lun]:a01o (Action Plan)

dt,l
nlufl1:udo{?1rrnun'r:erorsruuosfiIil:rtn:runt:nnrnfid1ilr:ou:: oiererJ:varri'ldtt

otix'l:

- icrqrJ:va.rri

- naqmIn1{n1:naln
la e4

- u0unnlr

- : &uu[?n lttr{un1:0lo]fi
yv 4 ., jrr c a

- {:UA|0IOU : FllUYlFlO{O1tUunl:

inqil:varrifi:vq'lituunu rfluiorqrJ:sa.rrirf;uJf,'rifinr:fifnrou rdu fi.rnindornr:
i m 9 o r - ,, e c9 a I c ll r

tfl u: 1u [or1nn1: 0 luu ludun1 oToP unnl:na'ln 0u t,r n'r: 1ln: ]u1{rraEnl:nlu?0[i,]T?u
joas

lilonv{nnn::unl:u: tRn{r

a I A qYc cl t t e
taonn 0 qfl D n r: n n lamril u 1e fl u n lu l9r 0 1u ?uuae l n ux.ix o {Qux {r, u dR 1 2v lrasn 2lil

il u 1 u 1 u yt 1 { n r : sr a r n d fi rJ : r fi vr t^ n r n t o { o.: fin :
I t .t

uH u rJ [' ri6 n 1 : n 1 u du n o u rui o l#u : : q ior q rJ : r a { drf, { il [ rin' n r r fi 6'i 1 i
riruuo: cuvrlalur{un1:n ola il:enoudau ur{unr:narn:sueu1? (Long r.*) ld

1141il:uurru t -z il :sosdu (Short Term) il:sursr 3 - 6 rn'ou

7. nr:driluo.luil:surnrnl:nnla (Marketing Budget)

rfl u n r : air { {uil 5 c u 1 ol ariu aqu uHu { uil : ! u 1 *d,,o" oruafi ldo r n n r : fl u1n : 01

ri rn uorfl ur,rrjrufi r rukilouil: y rrroruar r rnr lnuraAu n 1 : n lnnylu rurirl: ttoqudnrrfl u

ruu -r yn { 1 #m : r u d r : r u l d ri r l#ii r o fi rfi n du o r n n r : ri r n fi n finr cil il il o o n cin a r n rfl u rri r tn
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v.
dor a rr ri rfi rfl u r ru r m x tu n r : a x r rH u r tn s n r : sIn fr u 1 o n'r u u- -!---'- .

8. n1:n?UqUflf in'l:nnln (Marketing Control)

4
n1rfl?uqum1{nr:nn10 urtoo.t nr:sr'nnruHanr:rlfrrior{1unr:na1nlrtrfluhJsrrI

rur.rufirirnunli rfluriruqnfirutour,{unr:na'lo rflunr:r::oaounrufir:rdrtoluatu
-t I - - c s ,

8. I n1: iloolrin: m r ln r: na rn (Marketing Organization) ri ru un In : ldf 1 {r,o{

ilrunr:narn drur,rri.: urirfi un;nlruiufintoutorrlltuoir.rl Ieru:;qIn:.:airrnrruduri'uf

:vudrrrflrurhfirlrunr:nnro rnoohiaur:orJfi'ffi.rrusrrrruHu rrauu::qinqrl:ra.rrifirrc
5rt
l?

8.2 n:uu1unl:n?UqU (Control process) ldtrri

( I ) ri r n u n ul r r u 1 u oti r { fn ro u or r ru ier q il r s a r r{

(2) n r: irr H n nr : ri r.: ru fi do{o{o r rfi r, l,'u fi lorix
6/c9ertr

(3) n 1: ?rn: lyrHanr: yn{ru drrilquo{i,ol,oi, o{erf i1

(a) riru uoqilrrrunr: n uqu rfr'oufiltiln;u rri x1

8.3 nr:sr'nnrttragil:vtu'uHa (Follow up and Evaluation) ryrioirn:rvr{

,{nnoruyrumxdrunr:liuornnr:dtru'unt:vrtrnr:na1o rraid'rur:oriorur:vuun1:n?uflu

eio'lrJ (trttp,llnetra.lpru.ac.th)

nr:flarolunrrrio.rds,

n 1 : n n 1a6 o n 1 : fi 1 il a r u r il : s n r : rnjo t'n hifi dorj a.r dn v ui l n n lrin o fiu o ilvr tu fi o s
6.srl.aaslr.4ao.;dli lnnu6rrnnnr: u: lnntu na l?0ul{rtlu ?tln1r n1:nn'lo lufl 1: Yr o{rYru1 n0 R?luilu]ulu
fas6 l a . d . u dt t d t J , i . aq

ilq-ilnour.tii:uuulrny0u1{un1:u:rdlunutlJuoul{o :v1121{roitRnl:Yr0{rvt01[l.r{$lnnu

iarufirriorrfiur6ut #.rlu:rri'u:srdrrtrfi :sdur16 uns:vdurlorfiu rir'orirhi
tl

rinri oufi u rfrs o d xrfl u n {r unv ro nru ldiu n a ruil oh ! rnfi qn lu n r : vi o ufi ulr o uu Io ui
inqil:rardfiwlrtqnarrn::uyioufiurroiqr{rarrirriuodrrhinqnd.r tdu queru. 2s27 :

189 -190)

oj 9 a j, o r6es , n

n 6 fr o c 6 o r E o riu 1 u n r : il [' rifi or r u n r : n n r n fi 6.r si o 1 rJ fi

- nr:narnrflunr:n:srirfio;douJfr'riosioruiosriuhJloungontioufild uasordor:o

iu r.r' o u 1 t rnc o ril 6 u u uil n uJ iu rJ 1 r

- In:rafi.rxo.ro{rin: iGrJfl^riatuorrin: rirfirornrinrruluorrin:h?iufiun:;ue

fl2rrlrnajouluelusrnrn
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- :ilrruuua;rmnfinnr:uimt:rtulu,rtuan',nnornnrnli'unfolnr:narorflurmnu'nfi

rfinornnr:il:yaruriuorix6tolrvrnfinnr:ii'o rmnfinnr:norn:ol nr:16on nr:srarnrior6o

nrrunotrror{uiInnrflulnqi lrruhdnr:uilnnriurirru'uotjtqruurreufiuenrurorqilarri

rua s oil m r u dr fi u dr hir^r o sr a ro fi o c rfl u n a r n t o r fit r o dr fi u dr pr 6 o rfl o fi o s rfl r r a r n,, o.r fido-- a ! l

lur::urr6tornr:yiorrdur srnrnrin,fluror{60 ru:unr:riolrfiuru'hiilti'utirrigtolnr:

rir:rf,isr nr:vioufiurrflufirrirrionarrldrrflunrrudornr:lu:s6'u6srivrur uavlu:ydu
ur-riarts.:J-&4c

fl {tfi lr lrnt : n 0 n 1 : Yr o { r14u ?n o n1: fl t 1 {u n m o { rvru?t u 0 1 n nu fl 1un,ua& u u n o n r : vr rh?nuag

nAyaetja:Jo.j
arfiqfiflfrnrnu1fiunr:fio.trfruru-noornrfiurn-uurnrrna'rnluqorarrn::uviorrfiur (finu

rrqufi. 253s : tet) ruru6.:rruanlrufioniorlirqrvrrrdrunr:i'nnr:firjru?u'lrJ{nrru
9 e ) i S 9 as J v a v
noitn'r:t,orr unmorrviur Iouorfiun r:if,onr: sr o'rel n',, n r,n: oln r: Rerlaon?1: ilurn: nr:

, j io - ,o tt A q9 6 tnre . s I a a r
vioufiu'rfirird'roqilunrtrudornr: rn-ohiq:fiokiiurJ:vlumigrqn lunr:rauouinr:uri
qrirr
fnvi o ufr u rn r il rit r fl r r ufi ri rr.r u n 1 { I n ofi yr u?u ti rriq r il : y n r : n' o

.grdAtterjl. {{ruuu: srouYr 0& er 0u 6Iu o{n?lusr 0{nt: 1o{u nn0{lytu?
gvrj

2. fi?luero{n1:r,0{u nm o{rYlu?yl: lulnunt: ifrusr n rnrrnsfl u1n: ofn rrudolnr:
^ai-daerjdaero3. rru ?nnlnu2nu ?{ t: fl?etr,0.iyt: Truln: ml tnl: }'l o{rytu1 uom rnan o n1: U1u 1

rJ : ; ondl #1 u n r : ri r ?r u n u I ou r u t o r n : fi o vi o.r rfi urat

nr:ffodrdoluuon uasnrrrJrvrrfrufrudrdonucil,a3unr:trs (Tourism

Promotion)

f,nurrfiurfiuur.rri.rvio.rrfiordr6'iu1uilr;rmf,lilu irn: rsrfnriurflrrruru rinvio.rrfiu'r0-a

dtuunertrdqtrr'rravdolalunr:dr:?0n?rxflu1ruild.!yio{rfiuroir1luil:vrma'lmo ur,rri.r0s

vi o ufi u:fi s llci tl il : s rm fl u n v n u lm u d u l n n r : i'n ri r f, o l E u ar r un y ro n e r : rJ : c r r dru riu f,urj o
.AzrqlAv..'dltairnr:tlu n1:r0l:rriludtunr:na1nu'r'oflriuarluur,rrirviorrfiurlril iGnr:riuaiunr:

llutt narnluil:srmauocsirlil:vrmaunu1ilr,o{ilunyronrulunr:dlraitnr:riolrfiu:

nr:florirdoliluon rmynr:il:vnflufiud uionr:ci.uaiilnrrug

nt:dlteilnr:violrfiur (Tourism Promotions) l.luluoa{ ntsu?unltdtru'ufion::teix1
U

frln:vurunl:1lulauqflfln (Personal Promotionl unvhilfrqafl0 (Non-personal Selling) rdr

tJ o n si o o n dr rd o l rirfi r n', r du r'r u Eu dr un v ui n r : r,Ju I o o fi isr n rJ : y d { rifi fi r tifi u dr u o sI - ---ji---

uinr:rnojoudrutrn{Hfisr nio6ruriruhJfir{uiInnl#rurnfiqn :aorirfiqn unriHarir1:
i o !e

n'lullfitn0uuero{n1:

inqrl:r arrflunr : dqo?unr :rio.rrdsr

- j ,t rt r - , j cr, tA s a v 1l. tilor[1{rr0{4t,1?d'l:yt't{n1:ylo{n4u? llau lfinrruIrnuanunanflil(liml{n'l:
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ri
lr0lttvt0?

jj'
2. rn-orfr u iliu r or rin vi o l rfi u rfi r6u vr r r r{r u ilu rJ : y rma I n urnn t v lu rix qq n r a

,i
montmu?

A-4i.3. rT{o: nu lxiotr{-ud?un: o{tn ntnnl: vio{rfi u? (Tourism Market Share)

zi i 4 4 o v i a y ,. A4. llrorTtuv{u n1, : e ano { 000 1 n1: uolJ :u lrngn?'lllrTo0oFtlu n1: mo{rytu?I

jj
5. nr oruu{u iliu ronin ri o.r rfi uahflu rndrlu ou roor

A tt ht, Fr 96. rfr o af r.: n r r u lduJ5 u u vr r r dr u n r : yi o ufi u rhirr u'o { ud.r

trnisroil:calritunr:ri{rfliunr:?iortfiorr?r'rdu finn::ulunr:dlraiunr:violrfiura

ru,r'o1frrJ:saunrrrudrri0arulflriluroldrfu 6qdorldeiruil:saumr.rnr:ri.:raiunr:noln

(Promotion Mix) urd:u1unr:f,nrirdoIflu0lIrravnr:rJ:vsrdur{ufrnioriIraitnI:rru
, i alu 1

m1{n'r: Yro{[Yru1 tx duqmt r.r o
vr

d'lriuri:urJ:vdun'ltd{rfliuntloare (Promotion Mix) ur'drulunr:frorirdoleru0lt

ru a e n 1 : il : u s r du fi 'u 
f,rn' o d u a i u n r : r I u yt I { n I : vi o.r rfi u r}{ri'u q vr r"H n

v-verra.dajs
d'lriu rirurj:t dun l: d{rfl5un1: nn 1o (Promotion Mix) rlfl uluo{ rn: owofi ldlu

! a o r-- -J-3_ l-4, I t, 6 4 ,to t y
n1:d{tfl:un1:0114u1u tv{oooa0fl0d'rryn{n'rtna'lo:sl.t?t{WHanfitofi,ilr1,luruttogQn6t

rr i 9 t d o 016 o 'nararih?ruro ul'orr{lrjt?6r'l:uiog11ol#rfinfr'sunor-rrn;nqsr'n::tnr:60 il:vnoud:u

l. nt:IflUoll (Advertising)

2. nt:il:surduriuf (puuti" Retation)

.3. nt:xlulouqflfl0(Personalselling)

4. nr:ri.rtAiunlrrl'lU (Sales Promotion)

nr:Ifluonnr:rio.rrdsr

n1: Iiluilrnr: vioufi orn'orfl u tirunarudeudrludru eu f,d':ro{ d?ul.rf,un1: d{raiu
nr:riolrdurfitvf,orirra^ohJ&.rrinriorrfiua rirhirinriorrfiu:ldi{'nnfisrfinr.}i'irfios1:

ir.hdu6a
1 1.t x lufi 'lil u : rn r tvi l'l : u a v fi q il d urifi fi rau ov'l : drrJ : r a0 1 n 1 n r Ifl u on ufin in fisr qir v 6

rn'arfi u r ln r r n lil fi t n : f frn d ou hl fi vr r.r I r u'[d 61 6 r rfl u do.r fi n r : ] n u 0r 1

d'nu orv air6'q s rJ :; nr:
dt-.dyAadi-aet,'l. tilunr:tauo{rrriot16lrior:ran:ruRarilurnu2nuHanRucvlytl{n1:ytolrfiorlrj

egad
u{unmo{rltu?

2. rfl u nr: o.rlohirinvioqrfi uafi lffi uldfl rndounrul

3. rfl u nr : orfrurilqHnlu nr: n {10 Inol#nrqnn oiura;rrqHa fl uuer-
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4. rflunr:lddoIsruilt rriu lvr:r{ariivru u-nuflr: r,rri.rdofiur{rfludu lunr:ri.ra

ri r:ar:'lrjfr.rrinvi o qfi oa

5. rfl u n r : : v q {q rJ ti'u rir i o {I eru on du rfl u n r : ri r dq q uJ : v r r n l fiu rin vi o,,d m
.vvd.j

nl:u:vu lfluilu5nl:no{rlru?

nt:il:crytdrfiudnr:vioqfiua 6o nr:reroru,.ri{r:ar:nr:vio.rrfiur'lrjfrrrinyioltfiur
rr zl 9 tiao ye c 6 s /a dil.tflrruru tfloe frrnrnvrtrififihifiuq:fiounvudsrrinr.f Inuldfirnr::uunvdooixr fihilri

ludtinltntrfit tilunr:don?tu?rutuynrnr:riorrfiurrrnq:fi0'lrJ{rinvio.rrfiurn{uullrnlro rfiq
...q.rr.v-..i-@tlc6etvG.
x2u ll,lunmo{lvlu?duUdUu?nQU:sfl{nn1:rilruurruto.rt:nr tlavilfurrurno:ul{it.r. I '----t
. e gr' qY I v I 4 y---- ttq s d q oyo Jq:finduqutulfaonndolriu l-lrilun'r:6ri1{n1lur{rlodu6un&n?'tua:ytrt tilrnnrulund
il : ; r rlu u o v rin vi o.r rfi u r ri'u o c 6 r'l il {n r : 6'n fi u 1 o do lu fi qn

,'
t u u t I n il a r I r : o f r ro r n r : I n u nr r u r 1 #riu n r : il : ; r r du rt'u f 1 d u i o fi rE u n riu -i r

*n1:Iflu0rrrdoil:;ryrii'urt'uf,nr:vio.rrfiur" drl#nr:Iruun,,flu,odoru'otirrio,don.r,

rJ:vtrdur{urf,dllil4.,r.,ruHfiorfior.fmxnr:yioufiua uoirflunr:Ieruilrqrfioriu.,,fiurIsru
t e -Y i o- I 9 e u ls a r ' u rriIrilait.rfrotfroI ntflil0ritrnudfr{n1rudrr{uridu6:vndx{rJ:cnounr:riuil:ysrrufi
A I a av o s - !
rnu?x0{ 0{uanuilcfl lnqn{u

l. rflunr:Iruuurfil#nrrui
$

2. rfl u n r : I E u o, r,u* o a ir r n r urr r rifi 6 }ir rri q : n' n vi o r rd u r

3. rfl u nr: Iilu urfi druafi.rn rruroigfir rrrirl#uridrnu dru: eu

4. rfl u nr: Iquor rfi rjluiul#fi'ninu rfi oilioru r : : u il: srvrfi

5. rflunr:Iruuorrlufinuarvrirrn:fi0
a

rarj
nlid{td:unrttlsnuno{rnu?

ratj4!ra.j.dA-A
n 1 : fl 'll td : u n 1 : fl lu n l t Yt olilyt u ? lil u fl ?u r^r du t o { n t : d {t r di u n t r ?i 0.t tfr u rE n r u l d:fr

- , qy6 i--i y. t.t _{ q n J J d arvn:relu lrrnnnl:cuOr{nnflucvlourl:rnr5alu:suvrtato'udu frlrurufilfron::lmrl
.Jr<ea4

n1:nalndolrfiuefrlrarufruontufio0lnn'r: Ifluonrrauil:rmdrrfruf, rfion.:lrrinvio.rrfiua

n{uritrnurufuirfisrry'orafinfior.viuasrfirurJ:sa-vrinrntrfluridrumu6lurjruunrilrfn{1ur,1u

a r ru q fi do r 1 #n r : ri u ai x n r : fl r u fru r r n 1 u il o 1 riu fi u a r u a r rr q n' o

l. nisrfiorqdvrrlnr:riolrdurriuhiriouocfinrrrunneix6'urn:rcimurnr:nrufiu

nu

2. Iruuonnt:Yio.rrfiurhif,ovaixa::rios1:drir}ir^ra'nfiorqitdr.rfiutor{u{.rdu

- d a !r- !--- - , j a s Y

3. t ii o H a- n n'or ci yt t { n r : yi o r rfi u a q r m r' o u 1 fi u n r : sln fr u 1 n +' o 6 I do I o r fr u

olriil:;nou6ur{rrieu 6o nr:ao uan uon unu



l9

4. :lnlrillfluorrrird'.:6usTrg.rtiu,ioul rudororf,unr:rirrairnr:rrgrnooanrir
Ifluura{

5. nuqluuorrrlooalrn: rvqlvr:fraririuruo ,rouoorni6Ior{rurfiuyrurmr.,du 6o

hi rio r 6 r 1 o q : r u n r : fi 'hi 6 t o.: I vr : rTsri4 n ri o r

n r :uu n r r rf o.rrds elosil rin r rur r g

nr:trunr:vio.rrdu:Inuvrfnlrutru rfluei:unaunr:rf qrailnr:yioqfiua6nrlanuf,.r
di i q i, _--4- - qt : --^-- ,, A dlilOtlluuont tu loust: I lutotvfr riru H audr6u 1 rfl unr: rfi uuoa! ruyr r { oou cu{?txtuo {nl:

f rrauoHfinriorqfrrasrruanatrlfisrmr.rnr:viorrduartuumf,ryufirlrJfi.rqndrfinrn,i.r Inulfi
ufnlrutrutolq:fitviolrfio: Irruvrrinrruo,lu,flu,oforr,'ofirniud1fiqrlunr:f,urrJr1Jfir

neilrinvio.rrdurrtJrnr,tu tnt1ufl1ur:on?uqunr:aioar:rrsi,*n'rrfi'rqndrfisrrnui.r,rirrfu

rrnnndr'1il16'iuniruvrolouiodo.rnr:doXadree r:rnrursr-u nfnrrurrufiar,r:nafir
n r r run o l o u a v t #do 

ry a 1 d d.r riu u vr u r v, n rh d t o.r u fn r r u u o fi ,t.rr6 u 4 s il : s n r :
l. nr:uaerrrqndr

2. nrrduor,rrr,
3. n]r1]U

4. nr:l#uinr:

5. n'l::?u:?urioXa t http://elearning.aru.ac.th)

2.1 uur6omqufifiriurfi'unr:rio.rrdsa

I:ru-fn niad fiad unsoararfiuf r6u uo:fidu (Robert christie Miil, and Atastair M.
Morrison, 1988: 6-7 dr.rlui6sr:r iluai zslt= rz) neirljr nr:yiolrdorrflugrJuuunr..rruon.,,
riumurnr: (Recreation) tollquti Iourflufirn::rfirfiodulunardx (Leisure Time) Inurflu
nr:rdumxornfiruordufluriruro,:drro.:hJ{anrufilnanrudnr'o InufiinqrJ:roo,t,tirr.,
il:caunr:0f nrrruf rdonr:riounar0:r{n'ruunrisrlorrnfirn::reix1 rflunr:auo{erulo{
Ioudnunwflo{nl:tn'uvrt.rviorrdu?rruuflrnorfufirtouh 3 il:ynr:n'o (norr{ruurf,rnu
ra:unfi ouayfi luen#or . 254 I : 2)

Cr
l . rfl u n r : rn'u vr r.r o r n fi o girJ nsr' I il frr a n r u fi du rfl u n r : frrn :,
z. rflunr:r6uyrxdaunrruarin:lt

3' rflunr:r6uvrxfifiinqrJ:va.rrilq fisrrufirr'ldu^ionr:il:vnouorf,nuiorr:ruld
nv'iu{fi,r,-uvrrlviolrfiuadlotofirrqHaduorneir.rri'uftJ rdunr:rn'uyrr.:rniorfnr.iountioulr
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rn'oq,,nfnu1qrn1rr rn'odulqro' niour*onr:Frtrrfludu dsnt:r6uvrr.rvio.rrdurostflunr:

dlfiafiufi.rurjantrrifiunnsirr'hJrrniisrrJ:v,iriu rirhflrfionrtutnfiotnduua;rflunr:tiln

Innfr'arihini oni, ttrqivrd tnusr:fii. 2540 : 8)

a:ilnt: yio.trfiur6o nt:r6uvrr.r'lrJfrlfio'urflun',rdror',rdrunrtuarin:lt dlfi
Y.

ir orj r r a o rit u n r : rfi u m t.r fi fi ldrn' o n t : il : c n o u o rBu u i o tt t : r u'l d u o n t r nfi n t : ri o l rfi u :
t.

ur.i.ril:sryralvruldrirrurril:crnntornt:viorrfrorror'l{ rn"ot{rj:slutflunr:rfiuafifi

rfi urfi'urinvioud ur,fl , 3 il: r rnrnn^o (n r: Yi o lrfi ortril I il : v rvrslvru. 2542 : 6)

u t i , t Al a 4 I ai
l. u nmo{tytu?: y?t 11{ tJ: r ryr gmn r rdu (lntemational Tourists) 14 u tu6{ sl?9i1{urgtfr

r6uvrxlrjrfiouil:sryraloil:crmqnurr uavr{rfnodsiruci zq firhrduhl rhirioundr I n'u

uashiurnndr oo iu) Inufi5srqil:rarritunt:r6uvrxfirr'ldnr:il:snouorf,nrr:ro'lda

2. rinviorrfiornruluil:vrmafidrrn'u (Domestic Tourist) 6o fifirEurnrltorrvlu

orurrrnil:;rmfl'lmu
v.i3. rinyiorrfruafihidrlfiu (Excursioniss) 60 qnnofiGuvrt.rviolrfiorfran:rr Inu

Ahr€ o e e d h rs , d
u lnunl:T{lunilnrt:ur4: o tuilnfl 'l{nu

e ErJrinvioufiu:n'o {fit6uvrr.rriuu,dr.o',ndoqiiln6lilfrranrufioiufrrn:rr Inurflu
99

nr:r6umrrdrunluarin:to uasfildfiisrqil:va.rrirniorJ:;nouorfinriout:ruld fr'sfi

giluuulunr:rio.rrfiurriufifiururfirduvrruruu'hJdr.rdufisrJ:vtvralnil:v,nondo r6umr.t

rs fl rc n r ul u il : s rm a u a s n r : t6 u m', o t,r, d', o, r r'hi dt s n'u

uala
?nqu:v d{R1,0{nl:toulllrt

eao{flE filaaurr.rd Q542) {rJ:vnorq:fioviorrfiur (Tourism Supptiers) fnu-uuuril

in q rJ : v a r rilu n r : 16 u m t r t o'r rin vi o l rfi u r o o n rfl u 2 il : g m m n' o

crl. nr:r{nriouru'0fitealin (Leisure)'lduri fion::ttiumurnu (Recreation) iur,rqn

(Holiday) rfioqtnryr (Health) n1:f,nu1(Study) f,tdul (Religion) unsnl:fiwl (Sport)

z. nr:n'noioq:fi0 (Business) lduri nt:il:;1u (Meeting) nr:rJ6'ria'lrrfi1d;,

lJoul,tulu (Mission) : afiurunsnrrrdornr: rieudrtorrinvio.rrfiulriu nr:r6ummnr:r[n
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Sruorur: isrorrnr: irudr q:frtnr:nuurnurudrri'{ryr1{un nrlrirrrnvml{olntfl

9t 6 o j . - y a A I
Hil:Cn0un1: [ : nlulryru? n 1{Trululuxldunltrauut n1: il: oolJYtluYtl{nl:
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rioqfiur (Tourism Supply) h?fineruralnnalu,doauo{noun?rldornt:rSoqilalrimxnr:I
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,fluflrio.durarnn,jr ..nr:viorrdurrflufion::uniugrufiuquun6dolnr:fiqn n::fii1utn

t1nil: rnna ttarur{udlnnu 0u d{tdiu ariu arlu-
,i&

l . 2 n'r: yr o r ryr u r ru u n r : rfl n I a n rTari ri r o1 rtl q u tii fr'au n 6 n 5x'l n n dlu 1 : o

iu{unvrdrlranrnnr:nifirfluoi.r frorflulrJuuumurltolnr:f,nurdauqn:udud1ul:ni
, J r s ll/

il:vaunr:u :?unu ln
.idr
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rr:riorrdurrfluurril:ruldlulJtouiusr:rsixil:vrma rixafrl
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n frudfi naru dur{u f,fiunrrr

9.ia
6o r n r : ri o.r rfi u rn r o lu il : e rm f, x o { {q { o r q " H a n r : i $'ou u d r

Ya
Hfl{OlUU
9ail'

{gr o r q fi n r r ru do r n r: yi o { rfi u 2Rlulu rJ : s rvr atu : y du il I u n n r Il. 4q{olqnn?lugio {nt: vi o{tfr u2Rlulud: srmalu:yduiltunn rl Inufi naru
e t J . , j 

-^.^.^o,- ^_-i-_ I ,, . .in0{n1:Yl0iltvlu?e1luttl'ln{m0{tYlulYll{D:tuslnttnfrqn frnrtl6olnr:violrfiurnlulr?rn{
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. i r 06 /+violtfrormxil:sistatasri Iu:roraoru Iu:rorinQ uarfllcTuflotu lu:erilrhunax finrru
y.i,'ja
riolnr:violtfrulnrurntdlvioufrurmr.rfrailiorun::u rl:yryrfi uayfi0n::u lu:sdurlou

^ q - Ao 9,! e 4q ,t t J2. ilo ilufr iln ru dufiu ri d'un ?'ruCI o{ nr : vro {rmu?nroluil: crmf,x o{fid{ otuodxfi{t a

riudrri'tyvrxa6sr^fi:s6'u o.os ld'rrri n^rf, flolunrflrTr:d finuuyn:ounfr :sriunrrf,nul
R12uEunlY{ :ruld' n1:il:snouo16r^rrdunf uruorq drrtrrjlni.rqnfrruriourn6unrorqnr:hi

t J e v v yt . j
QUnln0nt:yto{lvtu? n1:fluunqur0nn:ouni? nr:fui{r?fl1:n1:vio{lfru?unu

tl'ju:! dunl: 0t fl 1:yt 0 rtrliu?

il:cailfl: {unr.r (2545: uvrrTntio) ldrirnr:finurrdol ilrlgl'n::utasilof,ufifinado
ea"oa.

nt:d'nfru"ltr6onvio.:rfiurnrutuil:vlyrnl,oiilrusrrulurrnnl{ryrrrurlun: ilud1 il:rrrru
i<4d
fr iirvre dotuR tll otu nr:r{nu r olBr{ : ruld rras gfi iirrurfi uonsirlfiu ldil oilulno: 2uunt
:rudtuttnndxri'u riocfinrildogjlu:vfiuqr nrirln'o vriuurn:nr:viorrfiua fi.rriruauorru
rrsn 1n In:.:aixdul ru fi u drrorfi : s f,n nr: fufdrrar: dory a fi Hasionr:finfi ulnrfion
vioufi urnrulu il: s rvrero{1u : v ti'u q.r

s5il:snr frur:ioni (2545: uvrrintio) 16'lirnr:f,nurriosiloi'ufifiHnoionqfin:rrnr:
. i ^^y-^^.^---e- -- - r,! q r 6 r 9 t u tYl0{lYlUltT{ut?f,xo{unn0{lYlU?5'lrlmuluttstomoruttilryrorm{rnrrfrr.r n{rueTrodrlfil#tu

nl:ifiu n'o rinvio.ttdurtrrlvrofitrr'uvrrrlilviorrriurlurunqmururu.ilrror'rr.irnrv#rr6ruru

4lo nu ao'o'fildlunr:irn:rvr{{orynn'o rirfounv rirrqfiu rirrdu.rruuu',urX,u nr:irn:ryr{
ntrruttnnsitlldnr:vrnrou t- test Independenr, ANOVA unsnr:irn:rv#nrrufiurt'uf,l#afin'
andlrfuf,odritutolrfiufdu Inuldhj:un:u spss Hnnr:ifiu r^rudr rinvio.rrdurnriu
et&d'rodxrilurilard.:urnn'irrusrru rirutuqjor q 2s-34 il ounr:f;nur:yfiurJiqrq,rn5 orf,il
riruluqjdo nrino',ruifvr :ruldsiorsroou ll,80l-l7,,oo ,.,n;;;.1,-,1;O;r.lrr,.,'ro.
unriludlielqrJ:valrirfinlunr:rurvioudurfin'odornr:urr{nr.iouurnfiqo nr:iuf,ril?d1:
rJrrnn'irrinrio.rtfiurilfdrrar:nrnf,oil:vmyru'erudr:/?:fl',rr',ndqo rinviorifiuacirulrqj
:^--^.Y4 v . i o oiinarufr6urtTunt:violtfrurtfrruma:vriuq.r rirulmqfrduyrrqlrrflunf,,,rn fi{:'eurduvrr.r

| - ---4-- v q A:s?t2t{ 2-10 nu rlnuliloutcusr?atnt:x.lfnfro l-2 n-u

^lqnfiu j lilu& ?: :0r (2545 : umrindo) ldri r n r: f; nu ril o flu rieu il : s etmr ln r: n ornfi fi
a-.er.J
omtnasiorinvio.rrfiu:srr{:lulunr:ra'onlduin'rru?qrr,.ruIu:rnrlurilrnolu"oir frrui,
riollril nudr {noltluudou0tlrirulrqfrfluruarfiqurnn'iru^raryrorf,nrlou rieulunifi

:orq:rrdrl 2l - 30 fl uavfiorf;rrrflurinf,nu',rlndqr ilo6'urirurJ:sdilm1{n.rrru.,udi
66.e,jonrnacisrinvioIrfioltunr:rf,onl#uinr: n'o tlofluHfiofiorddruqnnnfiio'vrinario
e . j i., . a .hdfnviolrfiurtm{rlurirulnqf lduri vrfnuuurofifiil:vaunr:oInrruoirurqtunr:u:n dru
nfnlruu:nd1x1t0o;truuu;dti6u:our.ru Iu: rnr'ld rravnrinrruu:nfinruaulolunr:
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}fluinr: flof,odru:rnrfifidvrfirrariorinvioufiurmrfirlueiaulrqj lduri dru:rnrrio I
Js e '
f,: lru.r ttncairu:rnrsio z frrIrrr ilofludruanrufifio'vrr'nnsiorinvio.:rfiurmrfirJueirulnqj
},r, . I 9
16uri drurioluou{nr6u{ uneililoufleoln dru#oruannir.rrer.:hio'ndo a;nrnflulu
--^-.1--.a-|.- -,Jrly - | a -9t y ?t 6 s ty ai a jao tItovoluull0{u1l?u:n1:ou'l{il0tt^tul ilotudruHoori'or.}idrurnio.tuofifr6vrtr^rociO
u . i jr, , o r h9 . u t Y
rinrio.rrfiortrafrrlurirulrqf lduri drunr:firdofirlihiuinr: firjrurniorirfuu::rmr
o t n r : il tn tljoo l i'fi rn ri r u un ; fi fi u o rfi r : n rulu a n ru fi dr u n r : rir rairu n r : n a rnfi fi ovr r'n n
)eri.'

eiorinriosrfiurtmfirluriruluqf 'lduri rirauoenr:il:&urri'urfluf,nr:ducirnr:nnln nr:
trulnuhiri2uon uasnr: IEunrr

a J e aa . u. , , tlgc d A _ 6 G
? : lYl r{ 0 D r : u d{ Rel (25 4 5 : u r 6 o u o ) lti fi t n t : dnu r ri o.r r[au nn-uo v u qA n : : u n 1:

Yioufiurvo.r{l#uinr:rioiir:rqduorriurJfurryfl r{u'jr ri'aunEto.r{lduinr:riodr:rqdu
9.ty

n r riu rJ iu rry a fi fi si on r : vi o l rfi o r 16 o ti r : l q du o uiu rJi u rry a o s fi frau n sr'fi 6 u r n l u dr u n r r r
rJaoofr'ulunr:r6umrl nr:hiu3nr:touflrnr?rfirhudouiuuayilrin{ruluriororrr: uas
nrurotlolciqrratolrinqtytf,ri uav{lduinr:riodr:rty6'unrriurJ{urryafifidnuorsil:s,n:

. e a s A. O, q 4 J
ttnnn tl fluur{suastsion t:l{uinr: rio ri r: rq d'unrriu:Jiurcuflua nei.l{fiu ri:uluni,r
, i d. I - - .i_- -ryq-y. a ja__-- , 

ur;
1!0iltllu?tUuR:iltl:n illnuRtounirrutnfran {lfuinr:fifidnunrvvr1il:vx1n:atdgtryt

rsa-,.:i,qtgavtrea
Itnnnl{nutuu}Iqnn::unr: moltvturvtttnnsirlriu tiruntrudrur{u 6:suit{ff,uRnuns

ari
fl qAn: r u nI: vio.rrfi urfi n : ru durt'u d'lil1ufi svr r.r16urfi'u

6 : c im ti t^t : t ut rdrl Q54 5 : u vr ri'n d o ) r r u i f,uri o.r "n r : f; nu ur q cr'n : : tr o l rin ri o lrfi ur
eixil:srvratunr:rrrviolrfiu:filr'riorfiu.rturi" vruir rieulrqirinviolrfiulflurnanq'.r fiorq
:cndrr $-24 iJ riaulnqir6uvrrrloruhilduinr:uifrrn'ri ,ror,.orn*1Jr.Orr*r*
rf, u rlr riro fi uil : yu r or q -t iuua s fi ourtnlu I :.r r r: ruu 

-, nd o,
erj
rinviolrfrtrreirulrqjinrru6nulu'jr rirtdiiruvr',od',rfir[n rirl#rirulunr:rdumrrur

riolrfiu:lu6'luintf,u.rluri rirldrirotunr:l#uinr:riri rirl#iirulun.,rduard.r ,avro{fi
:sf;n rirldritulunt:violrfiueanrufurfir uavrirl#riruuiorsrf;n oqjlu:vduilrunarr drriu
rirl#iiuvr xdru o rrr: uacrndornjufi : rn r gn

ilnfiufin'.rqoh?rinvio.rrfiursirril:srvrf,rn'uyrr{urvioudualu$'ruinriurluri lduri
.ae lA 4 a y eanrn4nvt'arifrarulrru nrtlrflufin:tor{nu iorun::u nr:drru-uf,isrtolnufoldu

s -.-_j-t_. r,o.. tA , --, C--__ , j I qr, e tA , elu:1uel01u ltnedolufiil:Yinflldoifrrrituri 6lrinvio.rrfiurdolnr:h{oqinffilrucirfilllu
fr.ruinrf,urlrilsio}J

il oi'ufirflu qrJ n::nlu nr:rGu m r rr.,rrio rrdurlu f,wr inrfiu.rlnrirorrinriorrdu:
sitlil:crna lduri ilquruafiur't.rri',,,urrr{orn1fl unenrrroriororriliuufnrio*fiur
sirlil:srna un;filfifnviolrfiurdo.rnr:l#rJiurJlr liluri ilqurnr:r:rr:fia^nfin fiuanrn
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orrd,,o, ilqu rrafiun l{ o'r n rfl rrur ri',,J irrJ E 
rehu dory o n r: vi o rrfi uer or 6'rrin rfi urlrlil

ilryurdrunr*orul"rolIu: rore orufirriruri nnlodo or?r'r: uasluriuridr ilcyurvrrun-u

rfir unvilqu rfr vr nasr5 fit#rmtuuin r : vr r{r?rfl

urrirvioufiu:firinvio.rrfiurrJ:cfi'uto lduri 4,r, ,i srn ri'rfi-h tilr1iou oqarrEdq

in uuuanrimu r : : u uav r ruil:yrnrfi mxrr u'o

afit: arrutto (2545 : uvr6'otio) ldrirnr:f,nu,,fou nrrufi.rr^rolorravnqor-n::ut 0rr

rinvio.rrfiurtralvrulufiiiliernrcfi runnr:ii'uil: tnq'jr rinvioudurdr6uvrr.rrrrioudu:riru

lrqjrflun^rar{r ri:ulrqjiorg:rrd1{ 2s-34 iJ finr:finur:vdurJiryn;rsri fiorf,yrnrinrru
4 e I d hYr a '

lontu rioiu{x I:tuldsiotn-'ou t0,000-20.000 urvr rrnfiqn rinviolrfiurrirulrqjrduvrr.r
S dr e i iv 4 s. qrrr s oInu:nuusrriaud'rurnfrqn anrufifin6oI: rrr:u "l{rixiungoenurmflntalunr:urviolrfiua
I a i - d o ! | e c a joy

il : s m vr n=o n : : u fr rdu n-o n r : ri rri rl ru il v n r ild r u ru r.l-u fr 16 ii ruu r n fi qo6 o 4,00 1 - 5,000
j i-ulyr unv d.rff rinvio.rrfi ordo.rnr: hiilfurJq lu rnfi qn 6on rru a; olerxo{ dnlufi viorrfi ur

v . i , q 16 j a, o n

fnriolrfiurriauluqirdumxurtfrurrilu'firueu t nf.rlunnr I il uavlfrnarriruluniodlu
,-o'

n:sU 3-5 ?u ltasrn?lillJu t01-l lu0u'lnn0snriuu'ryt0{ryrurontruuou fnvio.trfroailn:ttfr.:

no1t1u:cduiltunarr Inufi{flo1oanrufififin?rufl?u{'rurfluron6'nunilrnfiqo finlrun'r
rr o1 o si o a n r u fi o {1 u : v 6'u q.r ri ru 1 n qf fi .r vr o t o n { rn w fi fi u r n d q o

alvl 6sll
Rorsu rurusraniuosnr: riryfi ur rimor d'un : :uaran f es4s : uvrfindo) lrifnu r

v I s r A t,:lu{luqfuatq:oi lontamxnr:ontonr:violrfiurnodllrravqrnruluil:crms'lmu, n:tfi
4 , 6 ..-l-e111^ --i-^r ' " a . .i afinurtnnrvneluroriuurJfifln qI:rJ rrnvoruinr rfiurriudnuilyuneilqnn::unr: yrorrryru?rr{

vtl ,e 6
qfln1il tna{u

n arrn rnr ilsi ouinr: f rrin atn rvr

44
aru'f noflhuu (Lanz Kaufman :1999) '[6'rirnr:f;nurdr::nfnyio.rrfiuaarJr nudr

85o/o llol{t# uinr:nrnril'ir nt:rinriounionr:vior,fiur,nioqtnrrros.drulrtnufi

n q fi n : : u q ua qt n rvr luf, in rJ : r i r iu d a rJu dr u n r : fi u' fio n r : fi u fi 6 o o n ri r dr n r r r', n rJ,,, u,
,hA6vqua

arur: nrtfi 'ltuiorrfr qfiuilqu tn rru nnrTuuion rrurni unl'ldu r nn'irr6u lsiriau},r d lil
Ca u ,o, a h r

tiJunrunarunlnri{ rn:u{lduinr:'hjarrl:oflncr?orrfioqrnrxrrnrfiulno or,fir'i',1,
qnr?rJnrrifiqndr'firuaulrnurlduinr:flil'urnedo.rnr:1#uinr:r1nil:;mmlur?ar16uatiu

dlnt:n:srird'rnrirrhildrirolrflrfinnr:r.iounarousirsnfrurirl#rfinnrrr,,r,rioudrr',nr'u
J

:vuu12alracil:vmmf rrinqtnrufilfrqn6'riuiuunciufirrrurirulrqju-outduinrr rrrrd,
hirfi u I iu (Day spa) trovdo.r n r : uinr : d : asrrf r louu-urrl#uin r: u rosi'lu rnn jruanrfir
----&----!-.v- i-- 4-v a -:^---9-4-rt j y e yia a .:2u7l{xntau nnHU tnuilroetnruao riousrluf rrdnfou frlsr:l{ruriuqnrirfriorguioogj

luius:rdtwl#uinr::&uvu1? tn6oriorujor rr',u:rudoio.rnr:l#rirrioinuratnruotir.roi.:fi.r
i
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o;t{Irj:un:uinur druailr (Medicat sp") ludrur4r}ifirdruorfirurir{rd, ,r, rirrf,u
v9

drurirlueiruir:u r4ruo'll.lr:otnru riraurr' fi{'n:oru mruorur:rj.:nii6 ldurrioorur:t

u !^---y- ^ ^.-i-- c u q9 y
d{u lfl: U1{:luaoulrunrraerau tuns na0o0u00nfirn{ntunluletnt:n?Ugugllaxo{e
at
,,lndou

v | 4c e 4 (lt, a o s
?9roil : t dnn dtnn uac n1:raon [,[,u : n1:ri1undt,R ]y{a u a .'

H n n I : d I : ? 0r, o l dlr tnu ail r : sr d x il : c rm a (r s pA) lui| zsqz u u'ir i frlduin r: ail r{
rj:cdriu (Day spa) xtnfiEn :o{aiutn'o ailrlul:.:u:urrariaofm (Hotel and Resorr spa)

tunvnrutdumrlnr:yiolrfiurmioriodr:rq (Destination / Cruise spa) Inoludruiorqrl:velri

rosnt:l#uinr:nu'ir lduinr:arJlJ:viriu unv{l{arJrluI:rriuuE aoin tsrrurdumrr

rioqrfi ur l 6o dr: rq rn'onl#uinr: uto n r : finriou (Retaxation) u rnfi qn : o { n{illdolnr: rfi u
vv

alln:vil3n:strjii (Pampering) ooaetutnSoo (Stress reduction) anrirrrin (weight loss)
A

rfl'oEflRlTt (Health reasons) oonritdlnro (Exercise) rravflntust (Fitness) nruiirdu ludrunr:
a i. Yot, a r s ,, . i a o

laonmfl n H lsu: n'r: nilr I: lrr: ulorurdum r wr o{ryru?r: o fl r: ro tsfi n r: u rornnr: fi Ionrald.{o
asrAAojo
ra0n:uil:yvt'ru01il1rqIn1Tr :0{n{urn0n1:T{0'r:ol.l0rnu:n1:d{0'lu?un?1uflen?n
gutojoy
9tlUfl lJ1 rrnCU : nl: fl I 0lU ?Ufi?lU fl i O ?nO lU n 1: vll'l'lU

rfi q finu ni rnqfrn (25,46 : un rior do) ldri rn r: f, nu rrio.rfrau ncr'uavu qnn: : ut o {

rinyioufiursrrlvrufifisionr:rioudurturnrvrafin r{u'i1 rinvioufiurrfluuramttril'rnndlua

ryru Inurirulrqjfiorq ts - z4iJ finr:finur:vd'urJicyrgrsr3 il:vnouorfilrnrin{ruu;ffl /

rtr.rirufi:ruld za,ooo - 3. ,ggg urm rrasfiaorunrilIfln rravrw'ir rinvio.rrfiuasra'lmufifi

rflflunnd1{rfiu fifr'sun6sionr:riorrdurlurnrvrefinlnu:ru'hiusrnsirlfiu orf,nfiusrnsixfiu

firiaunEsionr:vioufiu:lurntcrafio4ndtuunnrixfiu riruorq :cdunt:f,nut :rold uns

dolunlildu:adrrsrnsir.rfiu fifr'aun6cionr:riorrdurlurnrvrafinriruvrinurn:nr:riolrfiur

uaydlun?lurlaonfiu unngil{oririfiriudrd'qfi:c6'u o.ot rirudrufirriru?un?ixdun2n d1u

Ifluuril:vurd'rfruf, unscirraiunr:rru usrnoirrotixfiriudrrinrvnra66fi:c6'u o.o5
e . i n ia < lty A . e d 6
rinrioqfiuarrr'lvrufifirilfi orq orfivr :ru'ld rrn&d0runrilflu:dyruernnr{rnu xilqnn:txnl:

, j c d o o I yt 6 r i . oy.
riolrfiualurnrsrdfiolu,flruru{o{:'ruroumxyio.rrfrur rirl,fidrulunr:r6umxvio{rfiu? uag

t,

6rurunirlunr:r6umrrrioufiurusrnsir.rfiu dru:vdunr:ffnurfiusrnsirriu finq6n::unr:
. j , j o d h | . v s ay I v jt i o

7t0.ltr?I02n 1: ?ro{rYru2 [urn lcrfl ra luuq nnl { nil mf, unnn lun lluun onRU ua3alu d{o1u2u
o r i n a s v le 6 r i - , i

R2lUdgn?nI0.rtunm0{rYtu?s12 lmu iln?1udililuInuT'lqnn::un1:Ylo{lYlu?fl0rlunn0{lYlu2
r ia. I j q a i e @ o o ae

rr:'lvrufifisionr:vioufiurlurnrcrafio fi:sduriudrrltyvrrraoa o.os uae 0.01 sruiitdu ri:u

riauna'druyrivrurn:rio{rfiu? d'ruIfluortJ:srrd'ur{'uf, uaynr:dlraiunr:rru lilfi
n:ruf,tlfrudfiunqfin: : runr:rioudurrorrinvio.rrdurlurnrrrafi n
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a r J;, hua aqunmild dlriuqroro lzsao : uvrrirrtio) ldr4rnr:frnu1r6o{ iltilufifidvrivrasio
Ari-vv)'j

lnrtlsr-n::unr:riolrfruarlumvrail{rio:vuorvorrinviorrfru?T1?ulnu n{ru6'rotitlfildlunr:

ifier druru 480 nu afi6fi1d1unr:irn:rvfdorya lriuri ioony drnvuuurqfiu rirrfiouuu

r ri rfi n r : iro : rc #n e ru urj : rl : eu vr x 16 o r un c n r : ri ru r or ri r fru rJ : s fi vrf,
v a I t r d lv 6e I e , j rr j o j

d?lduTtu[0u1.t{lut 0illY{utflu ,{an1:?0uTru?'l unm0{n4u?s1? lytuylroumrwtniu?ulumcta

rirulrqjrflutflf,tlu orq:uudr{ 26-3s fl il:vnouorf,flilfn.rluuifvrronru i:rulddrndr
niorrirfiu l0,0oo ulvr florunrvrlao ioqrJ:va.rrirfinlunr:urviorrfiurfio rnjonr:finr.iou
e I i a9
fnviortfrurnslfnrudrrTqurnturio.:to.:iJri'uyr1{rr::ulrer'n{rnrvfirJ:vr{ulnn'ornrs

ldua xtumrtnmraonlunr:rciurir n'o umaurrilfiuv{ rinvio.rrfioarflofurirrar:r.irudodr'tr;
dsoJ

qnnan'olm:frarirrnfiqo ilcgr,rrlunr:vio.rrfiurfil#nrurtir6'q 6o nrruilaooriu r,.rq6n::u
,i-'

nt:?io{tfru?xo{fnvio{rfiuatrr'lnurirulrqjn'ohidrl6u r6umrrurfiun:oun;?/q16 1#

:ouudrirueiarfluutr.rusinr:rrrrrruur6uvrrrd?{fl#r rirutrqjr6uvrxluiurgrq.al.l#
runttn'ondo.rrfiurludxrgl'ou6'u lrnrurtnsfdnrJ:cfru1olunr:urviolrdurfi:yuol{

dqrtfi ao'un:r.rd (2547 : uvrriotio) ldrfirnr:finurilofi'ufifir.rasionrrufi.rnolororot
o r. i I ao o v r o d arinvioufrurttrsixrr6lunr:ldarJrlu{'rrirrrfiorlrrinuir iloi'ufifiHnsioarrufr.:noloro.r
c I j 

' 
aq a, 6 r afnvio.rrfrurtrrsirrrtfilunr:lduinr: dilr lufrwriorfiorlrrin'o ilrfrud'ruaorufi iloi'udru

riruinr:ilof,udrufrtriuinr: Ioonu'jrdl#uinr: firirdurJ:sfivrr'ifluurnuasfiriudrrirumxst----.-..'.-

afisr-fifouav s fl06'ud'rudo1ufi il0fi'udru:rnr uovilofrudrunr:uinr: firirdrurj:vfivrr;"rflu
1v a v oojy J ,, v o ' a

urn ttnsfiriotirrYqnxarrsrfrfoons to 6oaoondorriuarrru6lrufild'6'.rli Ioonrurun?tu'i1

n t : ril d uu u:J o q t o rn r t ru fi .: vr ol o l u 6'r u ri ua fi 6'.r dr u ri r u i n r : dr u {t #ui n r : ua ; dlu n 1:

uinr:osfinalurfi.ru:n osfinalurfi{u?nriun?rrun"ruolororrinvio.rrfiultr?ei1{il:urmfllu
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c , v d 6 --ri ' e . .j a .o l;nl:ilnr{ouxuYtfluun'IilttneD::usler qqnlnyrurrauml{yto{rvrurflo qeuul?'0lu?uni{fru1
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2.7
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n:outlu?R9t lunl:flnur

0 1 n uu ?6n m qu fi rrav H n r r u i 6'ud rfi urr?o { fi'u r r ui fi'o rd o q ..il t ilu dru H au m r r
iore-tjs.jn

nltnalaYluflasioilqeln::un1:vionrfrurtorfnyio.rrfrorrrrlvru n:fifrnut etoloiouflarurn

o.flluEn 0.qfl::uU5" (ii'oarrur:ofitfluen:ourru?6a rirrunsirurl: uo;rru,lml{lunt:
svaos4vYY
ind'aril : ri ru iu nr : fr nu ri f,un i.r fi 1 f d'.r fi

6'rurJ:siu (Independent Va riabtes)

6'autl:sr tu (Dependent Variabtes)rioryafi'r'hho.r
v-

ryfl 0UttUUilOuO'lU (Demographic Background)

- rY{fl

- o1g
d

- nl:flnul
- fl1dul

- d01uR1T{nt:6Iil:n
d

- olfl?t
h9

- :lU lO

{ul
uoot c?ustduYlI{nl:naIo

(Marketing Mix)

6sJ- ?{nnnU.Yl (product)

- :1n1 (price)
j- d0lu?l (place)

- nr: ri.rraiunt: aa'ln (promotion)

-al.lilqn n: :il nl :il0{rliu?9t010

YouilarruXn o.nrilTn

o.qlfl:rotur

- ior qrJ : v ar rilu n r: vioufi u r
v.

ood
- 0]u?un:{mIlulJ

dqri
- n1:raon?uyt0{tmu?

vd4
- nr:rn-onfr oil:vmmtoldrn

- 0 1u ?u r.t?'tu lYt0iilYtu?: ?u6?u
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n1:?0un:{urilun1:fInu'l n?luduY{uDtsl.r?1ittJ00ufl?uHfluytl{n1t9taln1,[Jflnflo

a
flq6n::unr:urviorrdu?r,o{fn?io.rrduaurr'lvrudsrnrnfouflorrrqn o.flltlqn 0.qilr:01{t

1{i6nr:i6'urfilil?uror (Quantitarive Research) Ioulduuuaouolurflulniolu'olunlrrfiu
y . o I J uyo - J n !

: ?u: ?ux 0{ a0 lnnQU9r?oulir $it tooltuu n 1: 9t 1u1il9lou9t {u p

- il:;srn: unvnriud'rotir.r
i a ilrr" 

' 
o-

- rn:oituoyt lx tunt:?nu
t47t

- nt5lnu:?u:?u1,0{a
a ly

- nr:?rn5leu10{n

- an'sr'fi 1dlu n 1 r irn, 1v fdou a

3.1 il:srrn: uaynciufiaodr.r
a

v-

3.1.1 rl:;ttn: il:vtrn:n{rd'rotir.rfirfluil:srrn:fitrviolrfio?natnfouildtiltn
o.a
lux?{lglou riuurou - fiu rrnu r^r.s. zs s t drfi d ru rururnturrsiavrrr'ou

.YY

3.t.2 n{ueTrodr r n{uoTr odrtfi tdtun r: ii'un f.:fi kiud rinrioufi u?nalnfouil

rrluqn o.dtuEn 0.qilttilqE d.r{ii'urirnt:rn"onuuutotu0{ (purposive Sampling) 6ruru gOO

RU

t.z ra:jo.riiolunr:r6u{ouo
$

3.2.t rnio.ru'0fi ldlunr:ifru

di i'u 1 d'a i'l { u u u n 0 u o', r n'r u, rfi o f, n u r il o fru dr u n q sr' n : : u n r r ri o r rfi u r t o rt-

-n^--,^ - -i- , rt d4 I 4tfnviolrfrurtra'lmo n:tldnur srarofouilalilTn o.f,luqn 0.qr{rrorlj louudloonrflu a
agrou R0
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i * o J v e' &r'rr ') -' -rudlu?uzrioldrrri
srouvt t rilunttoutnu?nu{o{am? tu r,0{4elourtuuaouo

- tilfl

- 01q

- nr:frnur

- fl]flUl

- fl0]unliln1:flu:fl
a

- o'lsY{

h9
-:'lu to

id..icots!
srouyr 2 ruunto'turfiurnutJooud?uHduyn{n1:erotnrro{nnlnfouflalxqn o.dluqn

€ 
flo dnuorsrtuudouollJtflutruuurn:rdrurJ:cru'uril (Rating Scale) 50.qil::olq: 01u?u lr

v.

: c 6u Io u 1 {rn nr.rin r : t?n t r tu u lu t tu u fl ou n 1 u 6'i fi

:vriuntrrudrd'ry nt:l#nvtruu
j

- ulnYldo 5
a

-Uln 4

- iltunax 3

,)--rioo 2

vA
- uou$qo I

,r'urrrrrrdorynuarrronrr0{nlrrdudr'ldldnsuuutaduutfitt:tur:vriunarrudr6'ry
Ja;roa.!cu{urnucvl [unl:il0 1: il'ln{u

- rirrqiu 4.2 t - 5.00 iluluo'{ finrrurirfirylu:;duurnfiqn
,i4aoucle

- rilqdu 3.41 - 4.20 tluluol un?ludlntu lu:enuuln

- rirrofio 2.61 - 3.40 fiil1u6{ finrrudrriqlu:vduilrunorl

- rirrafiu t.8l - 2.60 fiutufi{ inrrudrriqlu:vd'uriou

- rirtoEu 1.00 - l.8o t'txtudr finarudrd'glu:vdurioofiqn

sroufi r tflurirnrurfiurtiuvrqGnr:xn1:u1?ioufiurtorrinriol,durrrrlvrufinaroioofl
4qdt

ntuqn o.dtuqn 0.qfl::ilqE f,nuoryuuudouotxtilutruuet:?0flou:lun1: (Check List)

oU
01u?u 5 ljo

noufi a rflurirntrurjarutilnrdurriudorauouuvrdursrlrlo{tn1:xlYiolrdursraroiouil

flruqn o.fl]uqn o.qn::orq5
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{i t'u 1 d'r[ r n',, a 3', o uu, a o u o r u I er u fi ,fu, o u 6'o d
d(l) Finurdr:r ronclt, uun?ru mquA r dnnr: unslruifiufirfi ur{o.rrrtorirr,run

t o u lir gr t o { n r : i ilu un s uu ? yn { n r : d f i r rnd o r u'o 1 u n r : i f,u

(2) fi nu riG n r : e ir luu u a o u 6r ru 0'r nro n a r : rvljo l#fi o r r r fnro u n u isr n il : s alri
o-.lJ

t 0{nl:20uu{xu

(3) rir{oXnfildrura$xrfluuuudou0lu

(4) riruuuaounruafuixhjtorilJfnu'r0lnor0rrdfirJinur ryrjolr'i'r:0rlnarun:lrf,.rt;
lu-our (content validity) ttactoriruuctiriunr:un'lt rJiurJr.rrn'olrdeiruudrfinluu?rh{ro

runcfnro uer r u io q rJ-: v a.r rill o.r n r : i 6'u

(5) nt:modoun:rurdoo'o'ld'(Reliability) ro{rruuflounrl{if,ulddruuuaolnru
6 t u'lu 60 Eer lil vr er a o u fiu n {u 6u fi fi d'n u nr s 1 n drd u.r riu n { u oTao d r.r

(6) rJiurJE lrruuaoun ruhifi q iunrfl uasd ruuueoun ruqriuaurl: oilrJldlu nt: fi u
doX afiu n {u 6'rod r rsi o }J

3.3 nr:r6u:ru:eutoryo

3.3.1 doXaotnrondt: finutornoir:r rondr: uyrn?ru mqu6 ndnnr: gnvuuif,ofi
Att

tnu?10{

3.3.2 {orynrfioefiunr:viorrfiursrnrnfouildrurn {ii'uld'ton?ruoqrn:ru#Inurir
rfido:rrnr:ornurtivturdu d.r{firfiendo.rlunr:rfiu{oryo ,ntotodoXn16urriusrarnfoufl

dluln llayx0oqqlau0nuuudouolu

3.3.3 {i6'u16r[rnt: ito ntruu d ororu6'eusruro{ uacrfi u: au: ardoXanrutunnr 3

16ou

3.3.4 ru' o {i f,u : r u : 1 u uu u fl o u n r r, 1 dr{.r u u n udr ri r n r : n : r o aou n r u q n do.r
-j_-e a ttt L.ttxu : ff 0 {r uu u d o u 0'lt rn- o ri r n r : irn : r v ri do ry a sr r u du sr o u ri o lil
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3.4.1 n1:er:?0floudoXn (Editing) {ifruor:?ndounlluauu:nfro{n.lrerou
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3.4.2 n t: ol : fe (coding) ri ruu u aou o rrudqndo.rrE uuSouudaural:rianrtfi ld
c . 9 c - )e-rirr undasurir dtn fuuuu fl ou o'lufi rfl u rJn ruiln (ctose-ended) d:uuu u aoun ufi rfl u
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n

tt,4tldi
nltouae fi:0 t1J0:tcuua

orlrd fidr:attd
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drulunlrru6fr.rnruo nio d rurun{rd'aodx

rirradu (Mean) rfi oldo Bu roHat o rdou n Inot#gn : d'r d;x*
n

r rrvru rirnsuuurqdu
sDL x uytu ,{A:?UtJO{nVrrUUfilrUO
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rirurfiulruulllel:1lu (Standard Deviation) l#ru'ouarnntrn:y0tulJolrloun Inul#
lrl

gn:dru'
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n
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4
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nlruu{ruuuln:n 1ur0{nrlruunQUgr?0u1{

vov
HA: ?Ur'0{nsrruurrnayfl ?unnla{do{

vcov
fl a : ?utr0 {nutlu u ytill,t ununnln{d0{

ro
1U1A10{nqUn?0U]{r

3.4.3 nr:il:eu?ar{a{o{n {oryafia.r:ri'arr#r ldrirurriun'nrdr nrc Inulf
notfiarsrofutorirnr:rJ:uil?aarn d.rldhJ:un:ua6sr'tirriogrJ rfionr:if,uvrxdlnuarasrf

jsrgctlu
llAUn'l:lt0ntt0{fl ?'lUOfl 0{m nn?tlU : ltA?nlU ?Un 15 OUAU (Percentage)

a 4 y 4a6 a3.4.4 n'r:Trn:rsr.f to{n urrn',:oi.rd nr:irn:rsr{dorynriauqnnnflo{ndxfirodr.:
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v

a u uruu u u o r ri'l : rrn; I o {rJ r na r: 0uuduhiu rnn i r fi r ri ou

28 t3. l4

4.
crio , .i ,

q n t o.r {fi fi ei r u rfi u r {o u r a v r]dr r r u n r : rfl u 1 o t vr o,o n 
.,, d

lY at
otnl0t 0uilfllilfln

6 2.82

). r, r ri o.r ui u r n a r o f o oil a r u q n r uj o { 0 r n n ? r il fl e a ? n 1 u n r :
raum'l.t

t9 8.92

6.
-. e 9 t.11-----'- j o j , .:
e 0 ]u ?u n u rr a ?y{ u ? lu u n yt o I ryr U e d I u ?u u 1 nfr u r vi o { rfi u :

!,at
na10:0uu6IlUTn

a

t0 4.69

7. 6 fi n r rr ay o ? n fl u'lu uin r : 6 r r nc u;n r : A qn r u r:' uu iou 7 3.29

8 rau of rit rou o {rJtn n n oa 0u otr 1: n1: fi u rndolnjrulu : m r
aoda

uno fl:0u1,0{ltrnrJ

l8 8.45

9. o u r nh{fi ri ru fi rfl u ao r u fi t o.r rd n ui u rfi u rs,r'u t6 7.52

10. rJirrJ 1.r : avrsr'o rr r: tu ru lrtanln ri 6 2.82

il ayd ^ ^, Y

o u r nl fi il n r : n ?u nun I : ri rn r ru ay o ro #o r d r a r r r : nr v lu
rio.rto.:nfiutor#onir

t2 5.63
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nr:r.:d 4.28 tsiol

j,e))q
otnnl:t{fr 4.28 rlu'jr rinviorrfiursrarrrfouflaruqnriaulrqfld'h?dorauorruyrfr'ursru

, j y 4t e i i n J o huto{n1:utyio{rfru?nntnfooilatulntorfnvio.rrfrorrm'[mufisrnrnfouilfltuqn lduri firi.r
o q 

' J 9t 't Y

r{nlunr:vio{rfiu?fiou to1#fifiri.rri'nloiirrurnn'jrfir.riloo (iouns D.72):o{n{ur ornlrr

foururnlur?nr 1 0.30 - 1 5.30 u. tonnr: tr rviorrdursrarnfl rilioufl fl ruqn 6oorrrnl#fi dur.r r
Iutnl (f ounc I 3.6 I ) ournl#{il:s nounrr rrnv{drtrurfl ufiurowrnnilfi our,utruu orr.r'r:

yy

rraero{,lrna::Surrdutrirurnnirfi rilou (foone t3. t4) nuulul,uu ont'l: unuro{,Jtna?:
9ya Y O I . a | _9
Uruudrrlfiurnn'jrfrr,rrjoer (founs 9.39) ur?io{rfiuasrnrErfouilaruqnuiolornnrruacnrnlu

nt: t6unrl (3ouav 8.92) ttnstfl u ol#trutorrJrn n aooouotu t: ntr fi u rniorojrulu : tn rrjn6
dd.9

t4:olri,o.ttto! (5ouac 8.45) oulnl#firitufirflud0rudrolrdnrdurvr"ursr'u (founs 7.52) n1:

fi fl rou onri x'hJr?o.rri rtu rnlrqj (fouas o. r o) srrrui{ rdu

(n = 213)

alouYt
I
'lr0lflu0uug qirutu (nu) v

:0gav

t2.
v

n r: ifl rou onvrr.r'lrj#o.rri rru rnh.rnio r3 6. r0

13.
q 99 i - 9 at i

n?: tlrx ouatnu?nunaln: ouufl luSnorna'olnulu auflu9aa--

ruas dru no nio IrJ: Irufiuci rl1 un rnr : frofi r n: : ufi rau
I qe: J

or1il trrflulJlnxu

7 3.29

:?U 213 r00.00



,nd s

opJno ofiil:tutra tta;dotouottuv

d e e I t q e , i4 r - -3----
n 1: dnu tn ?rudtr{ui:e il 1r{il r 0ufl?uHfluYn{n 1: n a lovluHna0ilfleln:: un1: r'l

. j e . i q j - Y--.?t--^.^-^ 6 6e I 4
yt o.r ryl Ultr o I u nm o I tfi u ? T 1? lm ufr n a ln f oufl d lil 1 n o. fl lu q n 0 . ql^{ : : tllqi fr iot q il : ; a I o

v

o {lt

( t ) ur'ofinurilof,udruHeIUYlt{nt:nn'lfil,oinaroiouilaruqn o.dluqn o.qr^r::orqE

(:l rdofinurilq6n: : unr:trvio.rrfi u?nalnfoufl dtuqn o.dluqn 0.qil: : tuqE to.r

rin ri o r rfi u ary r l'l m u fi sr a r o f o ufl a lu q n o. a I u q n 0. qil : : 0l t{5'

zi a v v 4 --!- -q e I s 6
(3) rr,r' ofi nu rn rru dru r{u d : s fi i r.ril o ilu d ru Hau Yll { n I : n a 1n n ufl q n n : : rt n 1 : u'l

.je,iq1^^^y^-:t--^o
m o {rm u?t o ru nm oltfr u?s 1?'tmu fr sr a roioufl fl luqn o. fl luqn 0. qY{ : : ilui

io-jeyl'qe'idra
nt: fl nu t'l r ur: o { n 1lu dur{u d : s r it I il t du aru fl fl 1Jl4 1 { n 1 : n n lom il H nn Ofl qn n: : il

nt:utyio{rfiutuo{fn?ioldurryralvrufisrnro.ioufldluEn o.dluTn t.qfl::ilq; rflunr:ifio

rfi rdr: ro Isrufi ar: stitriqfi rirulrauosiohJfi

5.t olhonr:ii'u

H o n r : fi n u r {o q afr'r'hJ t o.r rin yi o r,d u r t r r 1 vr t, d u r vi o r td u r n a r o f o ufl a ru q n

sri
o.flluqn o.qvr::nrq5 r,ru?'l unmo{ryru?nntofouflfltuqnriruluqirflurnauf ltfouar

s7.j3) orq:eil.ir{ l8-24 fl (fooasaz.oz)finr:f,nurrliqryrcr5 (iouavss.ou)fudoalaur

qmt (iouny 93.00) dolunrilldo (foonv 77:t fiorfiu rin6uu ru'fisr ninf,nur (iouac

a nvi ,1,---
39.00) ua;fi:tu'l6cirn'it 10,000 ulm (50uae 49.00)

Hanl:finulilo6'urituHarm'l{n1:nnlnto{taalniooflaruqn ilu'i1 rinriolrfiurl#

n.lruiirri'rg fio nru::ru0{1u:r6'uurn (X = f.ZO) ru'o6ruunrflu:tudru nu'ir nrrudrfirydru

il nfruriauHauyrl{n1:n nrnr 0 {na rn ioufl aruln lu: vduutn lduri druHfi sri'nrci ( X = 3.76)

:ora*rr'lduridtucorudf x =l.zs)dtunt:dlreiunr:nnln(f =3'58)rracdtu:rnt(f

= 3.53) srrudtdu

H n n r: f, nu rn r: u rrio r,du rr o rfnyi o r,dor"arnioufl a tuEn o. f, luqn n.qvr : : orq5

'' q I'isrnil:sarrilunr:vioo,du.raruiouilarulnrfionr:r6uuxlrdolud

ffi;: j;##:ffi;ffi ,il,., 80 ?o),i,o{,,,,iit'n ;' ;;' ;' fi;i u u,n o,

srnrnfsuilarilqn dru?u 2-5 ni{ (iouas 45.30) Inuilnn-fiuuurvioudurnntoiouflatil1n

8l
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l u iu f,n r r u yr'rau liu lo fi ldhi uri u o u (fo u n v s z. ro) t o r rJ t n fi u-uu do rfl u t o r r.h nil : v rn vt

o rfi 'r : (fouos 55.30) rras frnunrc nr: yi orrfi oa:' rudrulu ni: rfi ursr o rnfloofl dltlEn ovfi nu

i:rurGumrrururnn'jt 2 nu (iouav 70.70)

aqqt,tavl .io'i
Hnnr:anutilttud?uHfluytl{n1:9tn10alur{anRilcnn1: u1Yt0{lrmu?tJ0{unm0{rYlu?

h <d Y 1t
sr?lmu n:frfrnur srarsrfouileruqn o.nruqn 0.qil::nrqi vrudr ilof,uriruHduvltt

t, a v 4 a e u Je . j s I i ,t 41
nt:eto1fl9{'tuHnnnum tJn?1ufluiluDnunr:rryr0{rvlu?i,o{unm0{rYlu?nnln:ouudluqn

y.

drunr:rf,on6ororahnil:srnmol?r1: otixfiriorir6'ruvrrrafiEfi:cdu o.os tsusfint:violrfiur

rrorrinyiorrdurrarr,fooflarruqnriruo'u1 lrifiorrud'ufiuf ilti'uri?uI^rdlrmlint:nalndtu
i-ri

:tn1 1o{nt:u]140{rytt,?r,o{unmo{rryru?nalnfouflatUun unriltflurirur.lfll,Yl'lln1:na'lna

y Aa q o Je , i Y 4 !- ---t---t-- r 4
oludilluyt un?'luflu?rutnunl:yro{ryru?fi'lunl:raoncuololdrnil:crnmo1fi1: odl{I

riorirriryvrxafi6fi:sdu o.os ,*rdnr:urrudruo'ut hifin:rudurt'udriuilnf,ud:uHaumr.t
e t a . i e I, i - ---Y^-itn]Ifln100]unt:d{trd:un1:oaln t0{nt:u1vl0{rYlu?t,o{unm0{rvlu?nalo:0uufllxqn

a
0.flruqn 0.qv{::tuq:

H a n r : r rn : r y r{ri r n r ru rl n r u ril rr rfi u r riu do ra u o r ru v rfi u 16 u t o r n t : u t ri o r rfi u ?0l o t gr

fooflarurnrro.rrinvioqdu:rrrlnufisraroiouflflrurn rw'jr rinvior,durraloiouilatuun-----'--a --------a .

riarrlnqjldl#{orauouu;rfiu16rto{nr: il1yio{,duroro rnfouflatuqntorrinviolrfiurttr
n j I 4t 09 t t, q - -- , j
'[vrofrsrnroiouTlaruqn 'ldrrri ornrfliouurnlureor 10.30 - t5.30 u. i,o{n1:u'lyioltfrur

natflfltilgouflaruqn 6lournlrtfi:rrrnutnl (foons 13.61) :o{nnu1 tohififirilri'nlddu
. J t .e - -i ?t-q-q- ^--r^julnn?]ufluou (rouae 11.27) flur,luuuu o'nr1: uasrorrJrnnr:drurrfiuhiurnnirfrrrioo

(fooas 9.39) urilo{,durrarofouflarulnruiorotnnrrudyn2nlunr:r6umtr (fouac e.qz)
.i.i, - o r A y I o v ct I . - 4- d

llayy'tlrir{n tunt:vlortrylu?uou rmlnunurfluol#lltuto$hn naoqouol14l:n'l:nu lfl:o{l9llJ

tu:rnrilnsr^ u6oirorunr (fouav 8.45) ourntrflirirufirflud0luduorrdnuiuul-uro't (fou
d, 

v

dz 7 .s2) n 1: uil ruuonvr x'hJr?oui rtu rnlr,r qi (iouns 6. 1 0) oulnh?fi nr: n ruqil n t: fi tn ? tu
J.tJ

asororr?olrilattt:ilelurioltolniutolriolrir (founv 5.63) qdrurunurrdanudtfi

rinvioufiurdruruurndurviorrdurnnrnioufldruqn (foua z 4.6s) ournhi{rl:vnounl:
99 4t - , !.9 aa a 6 a 4

ruovHrirtrorilunurolrlnn?1u (5ouns 3.75) n rn?1uflun?nflulu u:n1:o ttnsu:n1:n

qnrrrGuuiou rrirriufiuna:h{{or4arfiorriusratniouflaruqntrnfiolnulu quxu unsa{

druon uiolil:lruf,uoir11 unvnr:frnfion::un'rauoitrl h?rn-rulrndu (iounv 3.29) uncqn

ror{fifiriru,dur{or,,ar{drtrunr:rfluqrr'lrnurnutsdsrarnioufle rruqn rvirriutTurJiurJ:.1

:dr1or'oll4'r: r,uu h?aoluri (3ouas z.gz) nruiirdu
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5.2
6 

' 
AU

nlroRlJ:luflanl:?ou

4 4i, I q u I iq r r j
,.rnn1:?rfl:'lr14x0{nqluu00udluHdlJYrl{n1:nalnmuHan0nl:u1yt0{rytul iJ0rt

rinlio.rrfiuarr?'lmu n:fifinur naloiouflalurn o.dllJrn 0.dy{::nru3 firJ:srdufirirur
ttaaa6rv4

onil:'ru o{u

dorynrt'rhJriruqnna r,ru'i1 n1:ulviorrrfiurrorrinvio.:rdurrrr'lvru nnrnfoufl

1u : : nrq:' riau r rnrfl u rvr ar{r orq: v }r dr{ I 8-24 fl rfl urinG uu fi fi sr

v4dfssa'
rinfrnurn5o'jrrrru flo'runry'rInn riun'oqrauruyrD i:ruld'drn'ir to,ooo urm rrnsudo{1#

rfiu'irn{ruqndrri:u1uqffr.rhlldil:cnouorivr fi:ru'ldtrnvrrta:ouai:rfluri:ulilqi
,y

rinliosrfiu:n dufifin rrs nr:oirrfiuloluriortolnr: ldriuvruflro?r,r'urtrnrflunr: ri rriu
a

rrnmrrrhuur1#luiiorrornr:f,nuruoififi.rrioun'irn{uqnnofiil:vnouor6nudr n{u
,y

r7nliorrfiorndrfiriautnnitvntil:vaunr:olmrrdrunr:f,nur rrncil:sflun1:nirrnnr:
lg

rJnfor^.rrurirtr?firralitllunt:viorrfior ufouri'rfisrfiu1o:rnrir aona#orfiuruanr:f,nurro{
a s 4 .- -- - e r . A nya o- i e e I

6lUffl0l flnqnu]uuYl (2533: l,mnouo) cU{ lOflnU1?0utt0.l "n?tudultuftOlnt:ttatlvtt
ty:

t1?flr:ellunr:mo.trriut riunr:6'nfrulor6unr.rviorrfiurnrutuil:srvratorrinyiorrfiur'[vru"

nu'ir anrunrilvrlirrt:ulfitrrnvdlnrto.rrinviorrfiurlvru ut'irri'luh,rqjrinviolrfior'lvruo

ndusirodr.: fiurarfiunnn'iruarrooro:srir.r 2t-30fl rrnsfiaorunrulan rirufrfiau:aI q i - -l

y e q ,dr - ; a v
rriilrlnrrunfl: ounf ?u r o{tflu a: oun:-rr6io: nr:frnur: vd'urJiqcg ror3 : ru16'sior6ou oqj

:vr.rdx 4,02 l -9,659 u'ryr

4 a 19 ,t j
,{nnr:flnu1nl:?[n:lulllJ0{0Yt1{fitud?ur.lfluytl{n1:nntn10{n1:lJ]yt0{[ytulrj0rt

s I i tt io r r A y dr ty a e 1 J
Unm0{t?1U?T1? t1'lu YlUr{An0n1:vl0{tYlU?glA105OUUfllruqn mtrOrUHOniU.yr (Producr) ry.r

1u6'ruq:fiont:viorrdorrfu n'o'irrfluHfisrfinr.rifii'udorhi'ld rujorornrfluHfisrriordfio{lu
a

tilto.:nr:il:sfru1o nr:docafrrnrtud:sriulounsrirh?rinriorrfiurrfinnlufiryrohlu
,9

nr:viorrdurti, qtfitt;doraflrrunsrirrauofi.rfirflugilr::rr rfiorfludcydnuniumunr:

o ioe Yru'ir nriu6'eodrlrieu
e

at rd d o q d i, hl, r

luqj finrurfiulu:sd'u rfiuri:urrn kiuri nrruilaoofiu ( X =3.85) n?lud?urtluto{flo1ufi

violrfioa (X =3.77) n?rudea?nduluxo{fifrn (X = 3.75) unynrurfif,orfrultolanrufi
yiorrfiur (x =r.os) dror'uruld'ir mxnr:viru,drr"u',rfouflaruqnfirauorruq:fi0nr:

. j I v a y a e I aa a@ I t
Ylo{rrvlu? donflno{numqu0Yrl.loluHnflnilcvr (Producr) r,0{ f,:?::ru rdSinu (2546 :53) ?1

Hfisrfiorqi (Product) rnruru6.r a.rdrauotrulnuq:fiorrlouflrouorrudornr:rorqndr}ifil

rrolo Hfisrrioro{fi,auotruotoovirTrsrur.riohifisirsrufild' flfisuinrdilil:;noudru fiudr
6 6 A I 4 a a lr, 4 r s / 4 ru:nl: n?lunfl rlntuyt o{nn:H:0 qnna ,'{oelR0tcytet0{Uo::oil:etu5u (Uriliry) uquar
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(Vatue) luaruntro{ondr drovfiHnr{rhflHfisrfr'or.r{flrur:ol,ru'ld'nr:rirnunnauvrf,dtutt
a o lrt 'o d 4 u - - :

Hnnnufl 9tot1IU1u1iln 1u {0 {lu0 0uo {lu

l. n?luunnsi'l{10{Haarior.f (Product differenriation) rrasmio n?l![rnnsir{m1rn]:

urjlriu (Competitive differentiation)

2. fior:nrttrno{riil:unou (qnraufn'1 to.rr.rfisrrinr.vi (Producr component) r.iu

rJ : s I umiriu I ru grJ d x #nu iu & q il n rrl n r : u : : qrituq{ sr : r fi u rh .,r a q

3. nr:riruundrrrr,rri.rHfisrrinr.r{ (Producr positioning) rflunr:oonuuuHisrfior.ritol
ae j o . j . d

uifvr rn-ouerr lsi rrrfl il {fi rrnnoi xrravfi qnrri rluisrlorol q ndrrrlrru ru

4. nltfiolu'lHfisrfiorri (Producr development) ruiofu?Ha'r1riru.Iififirruu;tNri gny

rJ furJ :.11#6du (N-ew and improved) drdo.:rirfi rCI'.:n ru aru l r olu nr:er ou fl u o {rn ?'ru
,, t, ra yo.l J
n0{n1:1ortann1 tfioulnju

!

- l) - t I o e I a u I5. nnUmDlnU?nUd?ulJ:gflUH0stRtucvl (Producr Mix) rrnyfl'lUH0nnUqi (producr Line)

: ,t s r A qtta 4
rflorYuo{n?luelo{n1:ro{unmo{rvtu? n{tnqn?1uil{l^lot0luHfisrfior.yifii'udo.rhild

j 4 J 6 ad y q9 o v u oy '
fi .r tfl u n r : fr o ui n r : q : fi t i r 6o.r hia a r r d r riq fiu q ru n rn n r : hiui n r : rn' o rfi n n r u rJ : c liu l o
J . j r49c o d ad€6 9 at )ncu.lml{nl:vlo{lrme,?nnlodluun tnulYtfluun]v{[rn&?oT?sl9t01050u1Jfl]xsn ylT{n 01r1:r - i-'-'--'
A I e a ,, t j a ; ! $,rt o j o y oflaUg ?ellut::lJ fla0ooudun110{r{1nYt:san ml4.rryofita-[6utniltutn]: rTrolfrn=nnrru

v.

rJ: v fr'u t o: ru ri'r fi n r: rtnr u rrr o v rJ fu rJ:..r q or R ril rr o ir er 0'lu fi rtas n r: u; n r: dru oir r 1
^^-!^-!-.-.- - --4 a 6 I ,, o- j AfloonaoilnuHanl:flnU110i t:elmu fl:luttoU (2545: Umaouo) i'lu1,iur5oi "nt:dnul

q@

nqetn::ul,o.rfnviolrfiursixil:srvralunt:utviorrfiuri'wtiorfioltnri" rru'ir rinvio{lfiu?
r O ra o d t t qg t l,rirulilqifinrtufinrfiurl fl1 troruyrl{a1ufifin rirldiirulunr:r6umr{urrioufiurluf,ruin

,6oulriri',ldiiro1unr:l{uinr:rirf rirldiirulunr:60Audr unvro{d:cn'n rirlf,iirutunr:
, j s a r o9r dviolrfru'laotufurfr'r uavrirl{iiruulnrsrf;o oqilu:lli'urhunor{ tirriurirldriroyrrrdru

i i o q n Aa qic , i r . a .o1l.t'l: unelnio.l6rufr:rntqn iloi'ufirnqnhirinviolrfrureirlil:;rmsrGumrlurvio.rrfiurlu

i'lninrfiurluri ldrui flnrilau-yiflrifiaru.rru narrrflufisr:ro{finu inrur::u nr:drru'ufiisrs - - -- -t
-y_ 4 i it ea tA, , J s r A yto{nufio{n-u Iu:roranru uaudotufril:ciergranffirrirun cu{unmo{rytu?no{nt:1#

v aA , ltry^
oqfnrj fr .rrm ri rfi 1ilu frru inriutlnilsiotJ

d , JY I I v , i
,{ n n 1: f,nu I n'l: ?[n: ls l.t lJ 0 { n il 1{n 1u d ?u H fluyn { n t: o a'tn1o {u nrio.:rrnurna rn

.ia , r A s d r Y

fltxln fifiHaoiont:lrviolrfiurnalodtuxnmtdru:rnr (price) Ierufivrqufrmt{dtu :tnt d{fi
(frir::ar raiisrrf. 2s46 :53):tnt (price) rillua4{ qorrirHn^orfiordlugrJd'tn'u :tnlrflu p eI?
j i- J q &fraorfrrnniuulriootn product :tnlrfludul.au (Cosr) ro{Qndl {uilnnornj5uurfiou
:;r'irlqnrrir (value) Hfisrrior.r{riu:ln'r (Pricel Hfisrfiorq{rfu drnorrirqln'jr:rnt rtrfiott{yy
s e q A e e 9c 49 I c 4 4
aa fl u tocuo n{uu fl n'lrun n oumDa ]u : ]n 19t0{filu {0t
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,A_e!. 4orrirfifuf (perceived vatue) tuarunrro{enril dldo.rfior:nrrdrnr:uolfu
9 q r 6 e l. r 6 e d 

-

I 0 { 
Q 

nn I tu fi Eu n 1 I 0 {H 0 gt R 0r cyt ?'l et { n ? 1 r ]n ]H a fl inr.}i

du 4 u fi ufrrunv ri rl#ii rufi r6ur{o r
av

n1:rrl,.{lJu

2.

3.

4 J! r u . j r a .d v .Hnnl:frnulni.rfr rrudt rinviorrfiorri:utr,rqjrfiudro'ir:rnrfiuririr'uru'o{unuro.:d
44J-tennl:ln]frtflurcAU(X=3.99):o{n{Ut:lntollt.l:rrirfirt'n(X=3.70)tlaUfnyio.:rfiurfi

adi-n2lxnotiiutilurduiJofrudruruaum'r{nr:gralodru: rnr:sri'urfiudrurJrunarr 'ldrrri
. a tn /a i 'riru5nr:lnririrrfioaluu'ufi iX =3.251:onn{ur rirldiirulunr:rrl'uynrr r x =1.t9) aonndor

Y4qtriunr:dnurro{ finu1 fluutad (2s4t: uyrd'qdo) .rruif,urior ..ilrf,ulifiHan:vytuoionl:
,aO4.J
d'naulorfronviolrfiurttuilctaluttofiruinrvrr:q5" Hnnr:ifi'unuir l^rqo'n:runr:vio.rrfiur
ro,io"

rirulrqjurrfionr:r{naiou r{'nflu ldnarrtlinrndu t-2 nou tunr:urusioroiufiri.,lddrudru
i- r A Y

frr{n rirr6'uYt'l{ 500-t,499 uryrgionf.r rirurirldiirtrlunr:,i'o,,o.rdrndrn.ir 500 urm nr:
r6u vr r.r rin trl dr u sr u r o l m6 o n { u a u rD vnu n : o u n i: I n ul #: o u u dri ru d'rrfl u n r r u y fi o r n r :
-rr-- 4 a t j j , j j- , ;r,0{olnu:lnullra{mO{lvtururnfran eiruaofrfrHasionr:rrrrfiu?il1nfiflo n'o fioqnna lunr:; - ;-rutrfrorosfinrr:ufif{neIn fu:J:vvrruolr{r:fiyruor}n: rravrirulnqj,oouldrr,nr:qirrdr

-t q q a - j au:sYtu t0 0{nnuullytu?0n
a -- e lr, ,, tHonl: rlnulnl: ?trl: lsll{0x nm t.l6tu d?uHflilyt'l{ nt:elntflro{fnyiolrfiornnrrr

io
rYlutn fififlaoionr:utviolrfiurvrxdtuaorufi (ptace) Inufinqufrml{dru anrufiuionr:ia
'ilrrriru (Place) ri'ldanrufirionr:fi'cr,$rnriro (place) r.rurufi{ ln:rafr.rrorriorvrr.rd.r
il: s n o u deu rT0't tiu tra s fi o n:: u ldrn ajou druH fisrri'or.riu n s u; n r r r r n o { r{n 1: 'lilfir sra r.

- i" a uanrfufrdrHa-srriordoon{orntorflrrrrufin'oanrriunr: onrn rirufion::udriautunr:
n:t0lugizAudtil:snoudru nt:turi{ nr:nfi{Audr uavnr:rfiufnurfiudrarnd.: (fiir::ru
ra5iorri. 2546:53)n:yu-runrri'n,ilrril.ruuoiq:fiouinr:rflufion::ufirfiu:{orfiu ao.,rd

io
u : : u 1 n r f, fr r u r n dor l u n r : d rrau o uin r : 1 #ri'u q n rfl r fi fi H n si o n r : fu ft o r n n drunv
rinyiorrfiorludruqnrrilunsil:vlumftornr:uinr: d.r,u'ofior:nrrHonrrf;nr,o;.rdrru.i.,
t-.-. . e -!--i- q d j 

- -tnunlil:?unQUel20ul.lunlrunotfiutilurrYuiJof,ori:uruaumt.lnt:aato drucnrufi:ydu
--4-.!- a € o-^_-q^-i-- au o j
trun?uUtn R0 UUrnt:ilrrfrurtoluifvrrjrrfru2 / nuluquru ( X =3.89) :olnlUr ldrrri
n?luauo ?nlunr:frur r{oXnrtn rilrio rrfiurriruvr r.rIvr: fivrvi Iyr: ar: rray dutsroiulsr
( f =3.81) drunrtuavntnlunt:st'nsiofir{nrravuild{yio.trfio: ( x =r.oz) unvdrunrru
d&o?nflulu,,ooriolr:',,,uron,ud0oa:0 (x =r.osl srruiird'u ofiuruldir anrufirT.r,,o.r
srnmflouilatuqnfinrruflcn?nflululunr:rrr'uvrr.urviorrdur hi.jrosrflunr:rir:ouurfriau

a. iloi'udut
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o r .i n jo ;fntiolrfru:ttr'[nofrrorunrlrurrfrulT'rumsradrulrqjrflurilflTtu olg:e?rit{ 26-3s fl
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iq.^--:---!--ituqddj<e,:d
t:0.11,0{lJ0tuvlliD::lJtlel fi{tnlvYttJ:svtulon-orntyrcIilFl tlumurafirfionlunt:lauut no

16 I v , i q s r I
ttrauttrin=ruri rinviolrfroarilofudr:ar:r.irua'ofifihiqnnan'oIvr:frsrirnnfiqo iln;nrlunr:
--.--d--..iq.v.. c e 4 | e 6 , J e r j
Yl0.ttvlu2vl!rin'ltudrn0r no n?tuiloood'u ilqetn::ilnr:riolrfrurtolrinvio.:rfiururrlyro

! q rd h rY 4 6 sfl?uluqino'[ri6rl6u r6'uvttrurriun:oun;?/q16 ld:ouudriruoirrilunruuvinr:?1.rrr?.ru
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runr f fr nrJ : ; ri'ut o1u n r : r rvio r rfi u rfi : e uo {
a s i9, ,t t e I j ;idHnnl:rlnulnl:?ta:luu'lJ0{nmr{Fnufl?uHfluyt'l{nt:natarolrinviolrriu? hur{nno

,jy.a
nt:urno.rryrU?nntnfltrqn il't.leilunr:dlraiunrrnato (pronrorion) Irrufivrqufrmt{dtu n1:

ia-:roa.
drrailnr:sraro eT{il nt:d{rfliunt:erolo (promorion) rflunr:sr-nsiofioar:rfiurriudota

Yty.tYv944rtsa44a6.4d.yv
:cl'l?1{4tlUnUrycuOt?I06Ii'l{lmflunflrtauTlqetn::xn1:fr0 nt:etneiofrodl:ot0"l{ilfnlturro
fitnr:tru (Personal selling) ttovnt:6ngiodoat:Irruhildnu (Non-personat selting) rniolrr'o
q. -. a , i d i J d q, J alunr:stostoa-oar:Iraruil:snt: fr.:ororn-onlf,rurrioraturnio.ru'o Inudo.:lfrrnf,nnr:
d q, zi a alraonlfrntolfiofroar:uuuil:sauil:gfltufiu (tntegrared Marketing Communication _ IMC)

lnufior:orrdlnrturuuteflufiuQnfrr Hfisrriorci {urirdu lrruu::qlnrju.rrruderuri'uld tfi
ir::nr ra5fnrf. 2s46 : 53) d.r,flu,nio.rfiofidrrirylunr:f;oar:rfiurfiu{oryn:vudx
rinvio.rtduruav{tduint: (narnfl'ruqn) IoufiicrqrJ:varriurjou$rrirrar:uiofngrtrirfin

tiflunst'ttaunl:elna^utora'onlduinr: Isrofior:orrdrnarurrrludufiunr:rioufiur d,,uou
6 a ^!-;^..-.-._ _-.. s. . € a d o v d 9 ail0'l:tll'lr{anl:flnu]nt{u uurt n{td:otitrlnrrlfrnrfiulu:sourruo?uutn no nrrl#
crAou{oryorfrurfiuoaraioufl6nrqn0rnfio/nulu qxru (X = 3.99) :otn{ut riruan r.rio
hJ:hfrusit.l'l ( X = i.89) trosnr:f,nfion::ul,r-rf,uoir.r1 tor yryryr. rrj?u.rrufirfiurdor rir
ntnflrrovronru unent:il:errdur[uf,ro{ ytytyt. (f = f.z+) uasurjlu{tufirfluedolric
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nrn;Irrnsronsu (X =r.zol oruiitd'u o;'uru16''jr rjrJ:vnouq:fionrrviol,dorru'r.o',rqn

tdrfiunrrrudrfiryto.:iloi'odruqnn0 (peopte) rio nrin.rru (Employee) drdororfrunr:
@4'oa'
rinrfion (Setection) nt:flnou:u (Training) nt:g{10 (Motivarion) rfio}flarur:naftlnrtutfi.t

.r r, , i s 6 ro , j
u ol o uri {u r vi o r rfi u r Io ufi n r : rHoun dlu grJ uu u t o.r d'o gi r {1 rr n s dtu lrJ : Iu fu oi r r l r o r

i . 6 o ,tvt ' i a 4 o € dr
d01umT{n ml tfiHUlYlo{rYlU?rnnfl?1U?Irtrrolo rracfinr:7lnou:tl#fiufirJ:enount:i!9

fl?rildlu'r:nlunr:l#uinr:rrriondr finruatur:nlunr:rrfr'ltilonr fiur:urn fintrurflut-s

fiuror finlun:vsr'oiofulunr:hiuEnr: uacIunro'r1o1riondrdlun?ru0;{10 (Servicetv
-. J , . a e9v ' 

j hy 9 v a
Mind) cuidlu]:od:l.rnluulJ t?lnunl:Yro{[mu?aalodlilqn tfi flonn6o{nunl:finu]10.t ?:1
ado6ah96
find t::rd.r6sr (zsas : uvrd'odo) ldr4rnr:finutriorfr'sunnuavvrq6n::rnr:viorrfiu:tor

rit#uinr:riotit:tud'unrriuiliurrya nu'it fraunsr'to.rfrtduinr:riorir:rnr6'uorfuiliurryg 0 I a-

io, , i , "
dyrunonr:yro{ryru?{:"odr: riu6'uorfiuiliurryaosfifraunsr'fi6urn ludrunrrruilaoerrioluo

o Gl, a 9 y jq tt
n1:rouYll{l nl: trU:nl:10{t0114u-lYlr.llufloufUrrneilrin{rulu#o.rotnr: rrnsfl?ltrrorhki

ed
nrlal0.rufiRrmfln9a

4e.;-'Jy4,
0 1 n n I : flnu 191'lu n l: u 1 Yr 0 { [Yl u? t, 0 { u n m 0 { lvr u lel a 10 : ouu fl 1 rJ q n 0. 6I I u 1n

t.qH::orq':'d:u1r.rqj fiinqrJ:;aldtunr:vio.rrfiorsrnrnfooflaruqn n^r*onr:,Ee,i 'ouflririi?i
. ; o<<o lY 4, .9 - J rdr uy

vioqrfrur uneJdBrnnarerfooflauEn (fouoe 80.70) riud'.rrrsifl fl.a. 255 r'[durriorrfiur
lYato'sr6nnroiouflflriltn 6'ru?u 2-5 nir (iouac 45.30) lnurJnsrfiuuurriorrfiolnarofouflaluqn

1uiu6'orrufirau liulsrfildhirujuou (iounu57.i0) r,o{rlrnfiu'ur,i'orflutorr.hnrl:rrnyr
-Y -- u ' i t I q .l e 4t a

01r'r: (:ouas 55.30) uasanufusfll:110inlu?:'lufi?u lun'r:n1u1aa1o5ouufl-luqn tuunu
.at.,/rrsod66o.
:?ureruyrl{lu]u1nn?] 2 Ru (:0u0u, ?0.70) flOnfldO{nu qldu fl}1Du}t{'l (2548 : umnauO)
uleo a .i ' a . i ,'lririrnrrfinurrio{n1:d{rfliun1:sraroro{n1:moirl1u?rrfird:sryra'lyru (ytvn4.) unu

6ri
ilqdn::uyrrlvioufrurnroluil:vrvrato{tru1?tulun:-nrm?rufitun: iluil fiorourruuaou0'lut{

ei:ulnqjrflurr{flu{{ fiorg:vrh{ l5 - re fl finr:finurlu:c6'u r.lin;ryror5 :ru16'rn6urio
airao'.'

rn-ou$iln'i'r 4,000 uryr u-ururdumxiortfiurlurfiouruuruuurnfiqnlurixrdouun:lnu -

aaat;''9
fiqurou 2s+z finr:r6umr{yio{rfru2 I - 3 ni.r1 ae 2 - I iu firirldiirtrrirrofiuoioa:-{ t,00! -

a r i y ,, e r r o jy v
3,Ooo utyr oerfiumt{yiorrfrur6runuro{ Triouriuriouri ryror frriolrraun:ounir Inuld

: 0 u u eiri?u6':rfl u n rr u l lu n r : r6u vr x an ru d vi o r rfi u rfi u'uu r6u m x 0 y rfl u d o'r u fi yi o r rfi u r
yn.ril&ra qvrururJ:;ififlrflni unsnl:fraitufion::ril:&rilfi f,olvr:fisri rfludofildiu
ty,ii

I 1 ? d 1: fi 1U n1 : yl o {trYtu2u 1fl mfl 9lt

aJe@ltuv
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,j
nr:r4o{uYlu?oalnfl lxIn ilu?1

(I) iloi'uriruHfluyrr{n1:erarn6'ruafisrfinrqifinrrrudurfudfiun',:,fiondoto{r.hn

rJ:cmmor?rr: lunr:viou,drr"u'rrnrurn odr{furirrisuvrr.rafififi:c6'u o.os d.roiuro'ld'ir!o
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o,;lo,idrr;Ylunr:violrfi0?nntafl'luEnfu rinvio{rfi0rfinrtril:ya.rrifirvra'on,i'otolr.lrnil:&rnmot?n:
,i'drraelt:t.vaa

0lnn1:u'lYl0{lvru? rTr:'le[uul[,tn{r0fl'lsrJ0-rr"rannrucytil:emmu fl00nii0{flu qldI dmt

qrir (2548 : uvrri'otio) ldrirnr:f;nurriornr: rinrflSunr:nnroxo{n1:riolrfiuruvilil:srylrr

'[vro (vrvrvr.) uasnqot'n::!m1{vio{rdurnrulurJ:vryratorrur?sulun?{ryrnrr{1un: runn1:
a r a e v dv . q,,t j, j

mnfl0ufluuonlu T{u11 rllfIun?ruflulrurnuqQnla n1tt0]u lro&fl0luylylo.lrytu?yt'lit
a d e v Jv 6 e r o 9 aD::lrtlel otqun?ltldur{uriflu,ilru?uiu rirldiiru lilrruunr:rdunr.r qnnofirduvrr.rdru
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rJ:si6srasri :rukirn6ucior6ou finerrudruriuf,fiu,firuruiu rirt{iiru uncqnnnfir6unrr

drunr: Iwuorr nr:il:sxldurt'uf, nr:rirrfli!n1:r,ru hifinrrrrii'urt'urifiuqqnra ,f,ruruni.r
c 9 t dyr a a
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5 o utJ a rut n I o { u nvt o { tvt u rsr r lm u fr n n r n f o ufl d tuq n rt:.l'j r rin vr o i rfr u ?n n I n f oull a r I q n
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i r A y a. avur a ^. Y

utnfruuio.trfrorsrarofouflatuqn oornl#{rJ:yno!nr:unrt]drtrurfludurolurnndrfi 6 fi
a 6 A a - 4 ?r- | s o q 99 j s yn?lIaea?nflUlu u:n1:o ttasUtn'l:odnlflfiuUf ou ryrtnunUn2:lfrio{nrilorriusrataSoU

6rzlo
ilaruqnornfrolnulu TUru unsdaunn uioIrJ:Iufrueirll uornr:fiofion::un'raurirrl
q-yi 3 yAa. A y )e &Ifrfrultntu trnvrotro.r{fifirirurfiuadoruav{drtrune:rflulnlvrurerrsfiaarofoofl
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aarqiouiJdtilTn dru:rnr nrrr:ruoqjlu:sd'uutn tX =:.sll rruio6ruunrflu:tu{o nu.ji
nrrudrri'ry;otro;ori,unauvrr.r'n;";* ro{na1nyouflarruEn dru: rnr:vriuurn 'lduri

o vJ a ':tatduritfiuril'o.lunsrolfi:cdn (X= l.gq) :o{ntut:tntol,n: I rirfirt'n(.X-=l.ZO)uov
rin vi o l rfi u l hin : r u ri r frry rfl u rriu il o flo d r u H al m r r n r : n a ln dr u : lR r : v du rJ r u n a x ld*ri
riruint: lnrirjrrfiualrrtrd ( X =r.zs) :o{n{ut rirlfrijruluntrdumtr ( X =1. rgl

4 it a s r j 
-q-._--i 4 ,-:r- j , J -urrJ ,0{n?:d:'l{n?'llJll0 t0rr0{unYtoltvtu:lunr:frrcrn-onufirilyiolrfiuroirll riuu'tdr'uo{

fitlnorudviolrfiu?uosvrir{urn:fifiogj1ufifirfiu.:odrrrdurueifrrtiuoqifi'ui6i'udur

Iournvrrvln:.rafiuJulruto.rdufi ,flud.rfidrrin;fidru}irinvioqfiurdofiulo,dun*urfr.r
..-^^,---,^--j t . v - y
ttralvio.ttfru?ulnt-u ril:olrutoriguavrvrauta n?:iit:errraciliuillliloiluriugrud,flu
d--". e ataldturuarlud&o?nto{narnfouflflrilTn o.fltuqn o.qrr::arqE 'lduri aorufilunr:roo:o

YtY

n?luflea?ntolfiufinuu #olrir #o.rqtr hflnrruauriurJirrnrtolrinyioqfiu?ua&fluo{
I e . j a ya a

n r rru6 o I n r: t o IfnvioIrfr ur1firnnnrrIfi Ir^r o1 o

uir u d o oo r o vr r.r r fl r r r?rfi rnrIu l o n ? : rfi ry r a u hflro n ru fi fi fi n-u 
.i 

r qil ri r u irr or l n flr6 u r



90

A-ojiosqclra'tY
uild{Yio{tfrt,?d'avt'lflotufrooo:orn-ursrrr Isronr:oalnufllu:nt:roo:01u:rnrfidourut fr{fi
i a yo

ril0 lli tnafl 1'nJrflu0n1fl

-.iqt6..jttqt2. rr,l-orilunr:d{taiunl:vio{rfru?ro{anrqiouiJnrurn o.d'ruqn 0.Elr::ruq5l#fi
fA e . j i - t d, itt- .e , j ;"tJiurorrinvio{tfiu?ril-uurntu rrnvrilufigrnrrnunmo{ryru?yrr'hJ nr:viorrfiurrr?i{il:iryrf,

'lmuuavrri?u{tul,0{ti1lufiolfiunr:druriuIiNU0rr rJ:vrrfirur[uf,rHuundrjr?en:rloun
j - j rr dr a -il ^, r t '
rnu?riun'l:xrrfrursrnterfooilaruqn InuirlrorJ:srrduriuf,rra;guriuinr:rinriorrfior riru
rio-!io.joJlo
etouaudl:/?1:611:mtnn'l:7to.lrylu1 uauununt:et1{dl otitlsiorrlo.rdnri'lnr:,il'nfirronar:

.d o I ea 4 t) attr.luttil:tilu?nttil:vistnrlrriluutlr0{aaroioulJfltuqn o.fltuTn 0.qfl::ruq; truviltdo'lufi
violrfiue rrusrirfiudtfirrltrolusraro rfludu 1#uririnviorrfiurfirurrfiurqorFriotrit6lllqn

o.fl1uqn 0.qil::tu:Jiuar{aulori'rhJrvrrog.rtol#rinviolrdurrfinneurdornr:6oaudrrrny
. a , o q Y a- a .
ui n'r : ri.r H n ri r hiril rr n : s r r a n r : rrr'u yr r I vi o { rfi u ?

^jq.ay3. rr^r-orIl u n r : d r rai u m r ldru n r : I ru n ?: fi n r : I ru u or r il : s r r fru fi'u f, u ov n r :
el:?0doultavrirruo:tnra'udrlurrrrirriorrfiurl#finrruruutsdu ri'ofiu',oruorrudeut'o
lrjfilrriroltu:sriufr{}rio rdu nrfirrifi'wrio rujororn:rnrfiurirrfllu6nilofi'unri.rfirirr,rucr

n ?luli{ il 01 tt o I {ui I n n rfl : lv : I n 1fi H n n : I m rr lousr : {si o : r n r gi o : r o ld tir : ro r fr u 6'r fi
{rnrjruoqjluoatnfi:tntuvr.rrfiu'lilorrdrl#rinvio.rrfiu16'rrfiulofiovhifiofiufrr rinviou,do,
ei r u l u qi fi orufi o r : nn : r n r fi u dr d r tfl u il o f,u ri r rin; l u n r : rTer fi u l o r n' o nE #o r u r n n r : u : : !
@darl

n ilcyr lta eq iln lfl t 0 { fl u n'l
i a, e t4 y t o ,) .i y y j a4. lil otil u n'l : 0 q t nu au d t tJ : v'il t vi o r n u yn l r fi r u rir rirvr au t o a ? : rfi ry l r u 1 rY

Yt I at
{il:vnounl:to.lnatafouiJaruqn o.druqn 0.q?r::ruq:. nroqindififiisrnrrurfluo{ dq

. 4 v a, .-"--y-.d. 9.41 dilfl q no n[0na nuilil: v 0'tyt 0{ our, o {n nlaSoull fl luqn o. fl ]ruTn t. qrr : : nr r15

I 9aoluflursn0unlr
.idr-i,,jeI. rvlorilunt:rfiuryaritvrr{nI:yio{ryr0? unufl5I{R?1u?r4{flo1rhiriurjnviorrdur

oiolil{rJ:rnounr:R?:sr:cufindrlerreiuroinnrnfouilarxrn o.nrusn 0.qil::nrqEIou
iuuori'uoqfnrjTGnr:riuurrtacqiln:nrnt.r1 r.uu tu:r0rmrnumrurrrgrreru u{n{nrrurflu
rond'nuoirruuD::ustel'1i n:ufi6orfiu.rludru: erryrgr'or?n:uosn?lu14a1nila1uuorrflun1

wn.rogjcrnonhJ

2. rfiorflunr:ritu?unt:R?ruflrnlnh?riurinviorrfiurriodruridrnr:fiuinr:#orrh

rio I qt r t #fi'u rin vi o I rfi u r fi tdr u r fi o fi u dr 1 u f r u rni o 1 #rin vi o r,d o r, fi r, n ? r u fl s n ? n n ? r u
d : v fru l o u a c 1 u n : r a fi rir rin vi o r rfi u r o v l dn d'u u r 6.r uil ri { ?i o.r rfi u r 6 n rt'r do r o i'n, fi u
. a o i,

ri ruinr: "lu : rn rfi dourorrio}iuin r:v{3

3. tturn'ntfiuafiunr:uinr:ldl#nrrurrrolSdr nr:uinr:uulufr{nr:n:srirfi,fior,'u



9t

: s u i t {qn n n d o {,Jt u {hiuin r : o s sio ui r r r?r fi o d r r 16 rl o,f,t u or u, o r r u do r n r : r u uqo o u d
o a 4 't <u:iuuinl:o-ltvriol#rfinnrufr'uqo1t 6'.rriudnurfiu'lusriunsqilnrntor{}?uinr:rflu

)a -- _.. q. d - -q_ _ o . j qly _e ! - ,, ,,U0tt fllnqilo{Qon?lxdu l0travn?Iulr{T{010IorfnyioIrfrur'ld rilriunfnIruro{: tun1
9.*i
dolqnrueiouluu8uufruudtla ffi'nrorloqndr yr:runrrudornr:tornndrrrossrouauorl#

'@ v asl5{riun2luriolnr: lfio{0tnumurmuasn?rudrrTqtol{hfluinr:finrrutirri'tgru:rcrfluf,l
^^-4---j- --9- q-y-e--'---=j-^:-- 4 q o c t . i d c J14u{Yl0svl'l l}iunm0{tYtuttnnnrrlnlnolorravna'uur[lrrrd.ryio.rrfrua6nlunilcio}J
e-.-. r t ,tqru a --e^--.---j i - ty a :, in.el?0u1{ttu ,.1 ltlu:n1:Unmoltfiurryoaurirnooro'unrueraoorenr a.rfrhin?:ril[Tt:'lrtsrir}i."
@r€a
fnYioItfrurrfrnnrtruitnrq1t nr:rJrioul#rinvioufiurldgfiudrunvra'onnrxn?rxrrof 0

, e s6,4. eirunt:f,nlifvrxfiudruinsuil#rfiu fiudrrfludrururrnl,ilv,nfi.ir.rrrirfrurn'o
ri r u t #n nr{r u o uf u fi u dr fi fro r x l il dfro r n u {rJ : v n o u n r : ir u dr l do{l I 6'r,, o r,,H r t r u fi u dr
dr,dufivrxrfirnrirfrldriruunlivisaorrirwrr ri.rHahivrru6udriuunuoqiudr6qrnur{rlrJ
q o qYa , j rl.9o j
6n fitltfrinvio'trfrua'[dfunrtrasornaurolunr:rn'ufioa'udr vrr.r{rl:vnounr:irur{rna:
hflnarru:rrru'oti'urfrtrr?tfirmsutailn'fn'nurnq:vrfiuu a^rnrrirdnarirurdrnrrurirnolotor
qtjqoj.!

u nm 0{rytu?[ins a ?turUu : yruuut o lylu yr

d'tueir:ronl:otlo:
a i i os.iu,

rrJolotnvrufr t: to: 6trirrfi "[ria rrur: nturu ld6nvrr.:rflrrrhfi d 1: ? 0n ?: n oudru runeru
asornlu6'runr:r6u:n nr:roo:0 l#fiurinvio.rrfiurtudrrfifirinvio.:rfiu?,firu?uurn:?ud{

4 q o q Yo r q 4 hrrd;f in?: unI:0o: ctl,uun1:0:10: I?i un?Iiln do{st"?ua;rryurioulnoruruon?1ild,n?nlunr:
vi o l rfi o r til t le n t : d ru run r t rr av n r n ril u il o flu r.r ujr fi o s e f r.:n r r u fi r n ol o un c il : y ?iu l r
h{* ri rin yi o *fi u r l #rfi n n r,r n *ffi 6 t u n r : rdu vr r *, vi o *d *

oll u n r t l iou n r : d- o r{lr(o a r l o ri r rfl u l o l rnjo n a r u io u r ! n v a a o il u 4 fi dr u n l u f o u
j

t0{rYouyt

tTorau ouus ii nr Yu n r : f, nu r n Ylsi ohJ

a 4 i 6 o. e s , i J q 9 tr. R?:rJn1: f, nu1r: 0it tJoR ?1rt d1u1: nlu n1: : olfurinviolrfr ut yr"rludruur eil

riolrfiurfifinrtrriltaulolulitaordufilndr6u.r nr:l#uinr:r,o{qna1n:fifif,nunrn :ru
'l:Jfi .r ao rufi r{nu: ufi fi n arrrfi uru ooi o n r: h{uinr: *ririnrioufi ur

2 - n r : fi nr : fr nu r o'l n r rudo r n r : r o l rinvi o r rd u r rnjo fl ru r : n d rr u nuu :yr 1 { n 1 :
triuint:rnjoafxnrrufrlrrolnhflriurinviorrfiurfirrfirurri.rrio.rrfiur uavl#rriru{rufi
-i-.^^?^^-.-- r .a e . A c y o .tnu?'[ 0{ nun t: rilte5uttovt{oru rnr: viorrfiurrirdorya6'lnrirr'lrjr{flu rgnvilfuilt.rnr:
ctrj
dnnr: rru d.r vi o.rrfi o:cio 1il

5.4



92

3. nr: fi rr r: fi nu r dr liltruu n r: uir r: frn n r: rrr d lvioltfi ur rnrori r'hJ {n r tufilfiu
4

rrnsu:efluHnfllt:1

4. nr:finr:finuriloi'06u1 fifiHaoionr:6'nfiuloviuo,drrnuurinriolrfiortfiutsr^l
) r .i i4 Yt-Y-v a e a t a e e I

rnoon ?ru fl u q: air olr5o.rfi fr nu r tdu iJ o i'u6tute: u 1 n o dlnu ttnv n l: ru 0 { ?liln l1u dulru t
runvfi Hn n: cmuodr{'l:rir roionr:6nfiu1oto lrinrio lrfiur tfiorirdoX afi'ldiulrJfr'orur

: rhruunr: yio rrri urrrnv -:.ilrruu nr: hiuinr: dru n r: vio.ttfiurrfio1#rfinnarrufilvr olouri

rinvioufiursiotJ

5. n',r fi nu',o iu;,la totaf, nu rdru nailm r q nr: ero rn t o lfnvi uo,drrr u',oiouil
d ru^r'oh{rfionrrrurdrloluiJofiud':ur-iau#rudutre.tn'l:?io.tdur,fiuutn

fllUEnlilU{ 4 P's ttst

Srdu nr:ii'uoiuoiulrJ6,nr:1# vrqufiriruHfluyn{n'r:ernroqnlnil to{ :n.er:. errnr: niuc
iuw - di a '
fr [rirnirorurlfluml{n]:nnlo oontuu 9 P's flo

Product il o i'udruHfi srfiarqi

Price iltfi'udlu:1n'l
s@9;

Place lJ00UO'lUflO1UYl

suiy'aa
Promotiort ilStUOlU n15 d{lfl : ilm1{n1: onlA

Polit ics il o i'udru uluu'lutray n1: tu'o I

Publ ic opinion il o f,odrurJ: u rluel'
qar,

PcoPlc lJ00UolUqnna

Period'Timing ilt i'odrutrar
qa96c

PsychologY U00Un 1U0n?m01



Rlnr{u?n



94

Rlfiflu?n

lruudouolilnr:ift,

ruuudou6nrd,flurirurriuroua',:finudrior "n:tuduriud:vudrrilofrudruHarmrr
io.ai

n'l:nnrnmur{nnor^{qdn::unr:uryiorrfrurtorfinriolrfiurflr'lvrufisraroiouflaruln o.flluqn n.

aqarjsa6q6
fl 1r : : tu u : " u n fl nu'l n tx'r n I 5 Yr 0 {rvru ?u n& uu rYl { ul.l 1 ?Yl u'l nurn : naa

i, 'o t 9 . o I z' '
14urur.rgr rruuflou0luu turlflaoorlsroud:enr:10 {oUnfildurrirlrjtdlunr:frnurrvitriuag!

vy

drfirror uuuflounlufifi + aou 6ru?u zg do :ru a rnrir
ji-gd,urrtvd.

stouvr I a0uEt'rurnu?nul,0{nm? tulJ0{40rourluudounllJ nnuuruuudouo'rurljurluu
49

el:?0flou:]Ufll: (Check List) U 7 't0
j

aoufr 2 dounlurfi urfi'uiJo i'odruHarml{n1:nara ro{a n 1ngoufl aruqn o.fl rilqn

0.qfl::tuqE finuorsrruunou0lurflurruuutn:tdruil:;rfiurir (Raring Scale) fi ro {o
jiorjy4r

floufi I douorurnurdunt:rurrio{rfiu?nnlniouflarruqn torrinyioufiurmr'lyrufisramiou

iliiiu'qir fTtrstu;iiijl,trauiit:iiilurruun:?tfloll:turit: (Check t-isr) fi S {o
icl6t-i-y.ia

stoufr q rirourrut.rilaturilo (Opcn ended Questions) rfiorriu{orduolruunr-urduro{nt:u1

ri o lfi orn n rnioofl aru"q nro{fnvi o.rrfi ormrlmufi srnrsrioufl fl luqn 6 n r do

srt
:1I flHAOUllUUflOUO1U

jy
etouyt I lotroli?'[rjrolrjsrour[uuflouolu9$

. j / c , ; i ic - < a d t
n-r0lllllln:0{l4u]u v ai tuS0idrilaulJgnu?]rllu0:rt 14t0n:{nluRtunnrriut0lytrurnol I tol

f,'llr: u

l0luuln

0r. rflfl Emu D r{r
02. 0'lu E n-rzfl

E r+-lg fl
E re-zafl

E ao-ol fl
E zs-llfl
E o+ iltjulrj

01.
4

nt:flnur E sirn'irriruuq

E rinuuq tilm.
E oqrJin;qr I ilra. uiorfi uurrir

D rJin;cyror:'

E rJiqqrlvr

04. nr:riun'oflraur E4vrn Eniaoi Edanrrr
E 6ur (:uq).....



95

05. florunlilnr:flu:fl nlan Eau:a Ertirlurltu

06. 01tlr tr
tr
tr

94ea
unr:uu / unflnul

6rvYa
D:nnfl ?ugl? / r0lt0nnont:

?'lrl.llU

tr
tr

g9a6
:u:15n1: /:!?elrrn0
egJn,a6
:ui't.tYr? llj /0'r5il0er: s

07. :tu'kloiorsr'ou !
tr
tr

cirnir to,ooo uttl

20,001 - 30,000 u'lvt

u]nnd]4o,0o0 ulYt

u
tr

10,000 - 20,000 ulYt

30,00t - 40,000 u'tl1

fl oufi 2 il oilumrrriruHduyn{n'l:n n rnto{nr: urviorrdur fi iHnsionr:uryio lrdur

t o liinfi o t rfi u :,t rr'lvru fi sr o rn foufl d luqn o. drilqn o. qu : : orq5

"i./,nlilrrirnroriluru v arlu'iossrt:nfi s - q - 3 - 2 - t nrurirfluoir uion:mrualu,fin,fiutorriulrnfiqo
jrTtr)i

5 = U'lf]YlQO,4 = Ulfl, 3 = U1Ufl01{1, 2 = U0U, I = UOUYI(O

il t,ilu d r u ru iisr ri'or qi ( P rod uc t ) ( n t : yi o.r rfi o r )

(3) ilofudruaorud(ptace)

J- qll A
n?lu'dvo?ndu'rut 0rtYtTtn rroynl: ll4u: n1:

a?rilllnooriu

I i. j
10. I fr?]lJ6I?UilrJlj0{flo]UVtyr0{rytu')

oi a .i' j
n ?rilus0rfl u{1, 0 { fl 0 luYlyt 0 {rYt u?

(2) ilofiudru:rfl1(Price)
a.6lr4d<4

: ]n1fl Un]ilutu0{lrlng10im: gan

a av
:'1n10114'lr / filmiln

rirldiirulu nr:rAumr.r

ri ruin r:'lndri rrfi o:ludu fi

fi uinr: rirrfi uetoruifvrrirrfi ur I nutuquru

fl ?ru dso ?nlu n r: rlun rdoX nun ri lvi u.,,dm

airuvr rrIm: fruri lvr : ar: uav 6ursrofulsr



a ? r u 6I & n ? n 1 u n r : or'o si od ri'n,, o r,, n ri.r vi o I rfi o r
,r!i

n 1 I U dU n ?n fl u 
-l 
ul, 0 rl l,l 0{u 1 [ rn t fl n ]u Yl 0 0o : o

--;(4) iloi'udrunr:dlraiunr:ndlo (Promotion)

q 99 A - ,t 1t ;
n r : }idoX nrfi o rfiusr o tn iouil o rruqn t tn fl'ol

nulu quvu

el .a
ntt u: eulf, ulru t lJ0{ vrYrvr. rln&?lu 1u{]uvl

tUd9sv
lnu?1 0rtYt {R 1n : I rrne r0n5u

dru oo r,rioIrJ : Iuduoirrl

96

vgo:

n'l: 0 a n 0 n : : u fl rfIU 91 1 { dl l, 0 { 1, 0 il Yl vlYl. r [n E
J

I ad t) Q e
l4 u 1u i'lu Ytrnu?1 0{_m {nln : I rrou r0n5u

j,Attdrsrj
noufi 3 nr:urvio{rfru?narosouIlaruqntorfnviorrfiuarrr'lvrufisrnrofouflarutnq

n:urdlador uu',u / nrluciorfiril6ou nrudrfluoir uioer:rnunruFnrfiutoryirurrndanl - -- -a

isrorJ:v1A icr qrJ:v o.rrflun rril rdo{,dsefl ato ioufl atuqn

f] ruj o n r : rE 0 rr ry u d n'r u d vi o.r rfi o r r r n s i fi fi isr sr n rer io ofl a r u s n

A-!r
l-J ruonr:r{nr^iouutioulo E rfionr:ri'auyfinur E,njorie,rruils rracoju"l ..............

25.
L tstr r r i v dr ;L
er.rueru vr.fl . 255 I n ruullro.rrlru?na ro 5 ouu6rluqn fifii{

n urvio.rrfior,flr,oiu,,rn E urvioufiu? 2-s n{.r E uryio.ufi0?urnn'ir 5 n{.r

26. IosrJ nfi ri rufi suru r rio uds rra ro 5oufl aruq nluiuloru rnd qo

D iur::unr fruvri -qni E iuugr, rdrf - orfisrdl Sumqnrinrierqnri

n iu fi'o.r rufi raur'hiuriu ou

27. fruituto.ralrn yi rufisudoto.rrhnrJ:rmnler

n rrorfi:ydn E orr,rr:

28. IourJn6fi'nuo{y n l:il lyio.rrdsrsra roSoufl aruq ntorrirurfl uotir.rlo

E rrvioqfiu?urnn'ir 2 nu n rurrioufioehirfiu z nu



9't

arli,,jrrat629. rlOrauorrusoul o0n'l:ulYloitvlu? slolft:ouufl]rJqn 0.6l]uln 0.qil::olq:

j t hy e d. o - !
s lJ O lJ O U el 0r vl 11 1 U rn fl o s r? n 1 du fi fi r1u n r : sr o u r ru u d o u o't rJ a fiu u *i



ut:onun:il
a

va i vA
ilu{douavuna?ru luuu{do

. i . r tr aantt$o.ttfru?uli{iltrrvlf,'lvru. no.rafisruavi6'u rro.rruafin'il:vdrfl zs+2. nE{ryt}r"l : no.lflfier'uas
6s'rw,2542.

. i . I h -_ r j a anltno{lTlu2lll4.llJtst?lfllnu. qetarrn::unr:rio'rrfrur. nE{Iilil"I : no{istntlrayfln0u:u,2543.
oJ
naul cruulgru.

AAAA
nordu duYt.

aE r[riu vr :., 1u { ]u n 1r f, nu 1 o'dr s 2yr. u. (n r r iln n r : n dn rlor dqx n r fl ). l, o u u ri u
ivrurdu rr rinordorouuriu, 2sag. (dndrru r)

uaagaaahga..
xuilr ?TUl?r. n]' ?0urrir 0n?ilul. nl{tytil"l : lvtuioturil 1l]Tit, 2523.

-_-3-l66adhrdcflrqa?rd rnunrdi. T6lmunr:vioufiurnriorut:ru. fl{{lrfl"r: In:.rnr:i6riatl,zsqo.

^Jda6Jtau rI ou tn oi tfi n. lvt u tu t u f ilEq q ru n r riar fi n. n u u uiil 1 5 D r fi I r7or fi'q i il a r f,rt

ur rimurf,ortuti tul.tit, 254 l.

nr:riolrfioruil.ril:vrnaliru. alrjnrrnr:oirio.rrdorlurJ:srvra zsct-zsaz. nI{.nr"r : oo{1fluipu
dhuimnu nr:rioufi uruilrilrcrna'lno, 25a0.

no{rfotultfl:ugfiouavf,.lll?odou. e'r'ori.rraiur{'rirurio.rrfiur. fl[{rypr.,r: n:uri'f,rulTUru, 2541.

eln-a friisr( dxtrrl? i.rra'arnEurlnt uavduurn: qdnnld In:.rnrrdr:roa66rinyio.rrdurnrnld
i) zstq. d{xar : nrnisruiur:q:fi0 norvimornr:finnr: : uilrimurdr,flwa-runium{,

2s3+. (dnchrur)

du ryaru ua;tluriunf,n:nulu6. illuunimnr:rioqdur. nliuilil.,r , 'lnuiorurn tfit-, 2szt .

rrfu riun'rlf. olrinr:un;nrruirr:. firr{ofod 6. nE{ryrx,r , lnuiorurnlu'T,2533.
a < . i--_ ^.^ i _ .aunl, n rlx0r. n'lrltoilllt02qnd1}|ntrun1rilo{rfr u?. nl{rmil.t : ltfl tfr'ilu1, 2535.

A<Aqxdu qnrqr.ll.
-.jrnumrlriolrfi u:n roluil:vrnarolruruulurrn nllrnnuu run :. ar: u^nu f, u [.u.

(nr:narn). nI{uril"r , riuqr'ninordu rurrimurduaEunium:il:or,2srs. (dndrrur)

rur:inrf ilaludou uasfl0rv. nq6n::unr:riorrdornruluil:srnatorfnrioufiururrlyru rauo
..ir

ri o n r: riolrfr u :uri lrJ : srm alm a un:rlgt : aorriurforurntrdlIt:orqtorriou
ur.rrimurduufino flraul, zstt. (dndrrur)

fir1n fi rlvrha. nr:frnnr:rf,.rnngnd. nl{ufl il{ : 2s45.

98



99

uria qr::or.
ao,.i..

rBu.rluri. nr {ryrll.t : nr:rio{rfi urudlil: ;ryr alno, 25qI.t

:lu.rluilriuaur;:oi.
araa

R 0r s T{ luIUfl 'l dgt trra& n 1: u tuTlOillgnOUlOllUllU.Uiln Ut:U ltAyOtU:n1. nt{t1tfl"t : ft0tBlI]l.l!Ufl'|0a -----'-

uilrimurdu!:ruflldgti zs+S. (dodrrur)
J a a- a . j o s a /< d < J?ttot1 ?,itu?luT. euflldn:nl:yto{rltu?. n:{tltil"l : 6ilunnuyt lornuua lni, 2539.

aa { s ----t^--{-- - A a a2u0 'l:u1{8t. n1:0nnlrqndlun:runlt7t0{t11u1. nlitryll{"1 : ntfl2Tluirr:q:ne Rfly
J a e /aarfltunf,ldnt url2mulautnun:fl]dgtr1u0, 2532.

fri:::sr ra5inri. nr:linr:nr:nnrnqnlril nfuJfuilI.rfl ao. nI.rrnil.r : uifir D:5xd1:dr#e,

2546.

. a t - -:^--i----- e a . jqntilr lnD:luu1l. n1:vto.ltnu2nuqrn0u:n1r. 0adl:n'lrlio.rrfror. nq{rnil{,2542.
-dJaJayasra5 rlduorqrr. nr:irn:rsriuqnnr:u{uilnn. nI{ryrn,r , G:yf,ari uavlurfind,2s42.

Ianr gfiqnfu. ininurfrrlrJ. nI{rmfl.l''lmuiorurn'tfiti, zszt.
.da/4ur;,

l.ru?uflnulurnfln n5rn1:flnilonI. nr:nolm0r. ullil, 2533.T.-

JayasaeJ
oqou 01qr{nQa. ilqnnrru{u: tnn. a!{rytyt.,t: ul.tl?mulduo:rtatani, 2545.

i
ronflltou q._
e-3-l,,aairrt:vivt0 n:tuttfu. "ntsfrnutvtqn-n:tuno.rrinvio.trfrureirlil:yrnnlunr:urriolrfiur,fi'.rniq

a a _F... ,lo s a J e elruil hlu". ?lluluiluDilrt[t!lul'ttJst.vtn. arvt-trra:ugaranf nr:rnun: risrunamulau

uurinurduuilIfl, 2sas. (dndrrur)

il : v an rt : r! u n x. "n q6 n : : u ua v il o f,u fi fi n a si o n r : sin fi u l ua' o nri u o,d r rn', rl u il : y rn ar o.r

ilr r u' il u f,iliqq r u r r rior fi'n. d 1r I n I : n a r n risr fi n
aqaul6a<
inurd'o xrlTmulduaEuniuyrrTl:su, 25t6. (dndrrur)

fA6Aq--4gvJ.qo'ilrimd :ouriolnrut. "nttAnurnrruduriudrvuit.tnr:rilniutr'oIruusrrunyil:yryrdtriudlu
! a . i . ,'nr:dlteitnl:?i0{tfru?x0{n1:do{rfiu2r.il{ilrvrmalvruriu:suyllatlunr:rInfiulor6umrl

,Jalrrioltfiorlunrnldto{nulilu (flnurrorttvn:fifr.rrio4r6n r[.r.rr nryd)." iyrurrjnuf,
u[.u. (nltnam). nl.llTtvrq : fsrfinivrurdu uurimorduaErJrlu,2se3. (dntirrur)

il:lltt0t aqaa6i:inrtf. "uqn'n::unr:rioqfiu?nuluil:crmAuayilof,ofifinrrudur{ufriu
a Jaqilawirionr:riolrfiurntuluil:srnaro{ilryrrrulufl.ruinarln:rnn: n:fifinurdrrno

Aoe
ru'ol frlrind{mrd1Rt".1rl.rl.-rl.). arrfinuf,fl.u. (rarugaranfnrrflnnl:).nr{rylil,l :

risrfiniyrordo ru rinurduaiuniuvr:iI:nr, zsct. (dndrrur)



100

4 q J ci u a a . i e I j u j<. . i o
rfliuanu ln4mn. "nf,unnuavilqnn:lunl:YloilrYrulx0{unno{lYru1Tl? lmuyttinonr:molrvtu?lu

daJs
lnlvldfin". dltu-ilud uD.u. (nt:flontt). nEitrytnq : farfisrivrurfru turiyrotduaEuniuyr:

iI:nr,25c6. (dndlur)
a I q 46 s a ^, '1r1fril0 Dttud{6er."fiaunouavilqfin:runr:viorrfiurto.r{lduinr:riorir:rqduotriuiliurrya"

rJiqqrfiuud. (uinr:q:fit). nqumfl"r : fufisrinurf,o ruurivrurdua5uniuvr:il:or,

zsas. t6'narrurl
AACasaa.
io-sr:r fua5. *r[aun6to.til:strtusionlrriflulnrrviolrfiurn:fif,nurrsilrsflrriorrridordou".

aAalsaJscryoquJiliuqltutut notuuitnsfltetniu?rtrlorfrsr aorfurior.ir'nrloruaran i,2s3t. (dndrrur)
d I 

u-u 

e J
aEil:snr frur:ioni. "ilofiufifir{aeionqn'n::unrrvio.rrfiurrfi.rfinnuo.rrinrio.rrfiurrre'lmulurrsr

qnuruuvi.rrrfirtrlrqj". ivrurfiiluf, aa.l. (fi.rurndou). nEunnr , riorfi'oimord'u

un rimurduniuniirvr:iI:or, 2sa5. (dndrru r)

afit: arur:o. "n?rurr4.rnolotrarnqsr'n::urorfnrio.rrfiur'lvruluil.rrion:vfi,,. ar:fiuud un.u.

(nr:narn) nI{rmil"r 
' 
riarfinivrurdu uurivrurf,ua5uniun:TI:*r,25+5. (dnrirrur)

qnu'uf tuus?:r0r. -iloilucirurJtsfluyn{n'r:nnrnfifi6yrGnasiorinvio.rrfiurrrr{rlulu nr:

ra'onl#uinr:urnuruuIu:torluiirrnoru'o.r f,.rnior6u.rlnri". imurfinud aa.ru. (nr:i'onr:
ri.dq.saae6

qndll,lnt5un1:ilorltllu'l). tru'll?ru : ililqrn]murd.u uurJmurei'orBullnri,2s4s. (dnrirrur)
- i As r ..yl y 4o q e Jq 9 tqtln'l uutiiqrlU. :il0ilufrf natudut{udriunatudolnr:violrfiurnrolurJ:vrmarolfialoru".

alat:rinuf ut.l. (nr:f,nnlr). nl{rvrvr.r : rinrfisrimuldg runtinurdua5uniuvr:iI;;, rt;;
ldndrrur)

4 a .-s, - j< r -i-_- -. J j !tlfl{ln0u dout0tq. "il0oufrnHoeiotqn'n::un r:vio.rrfru')xo{unmolrmorrrr ldo uirror
o.liu.lltdu o.tiul:tu". ar:u'tuf,ut.u. (nr:ilnnl:). nI{mnq : for.ir'erivrorf,u ur.rrimurf,o

aEuaiun:il:or, 25a8. (dndrrur)

on'fl: stuttd.t. 'iloilofifinadotqn'n::rnr:riorrfiurluf,.rninn:uunsflEogrurt'.rrinvio.rrfiur

ttreirlm6". rliryqru'nuf, ut.u. (nr:narn). nq{rnil,r ,rinrfi'srivrurdu lnriurduaEuniu
n:il:nr, 2548. (dndrul).

9aa61qcda.dos,i
drytd 4o=nt=rld. " iltilufriinasionrrrfi.rnoloto.rrinriolrfiurrrrsiuil:yrmalunr:l{uinr:ailr

luf,luinrf,ollril". nr:rluniruuuAdrv f,fl.u.(nrr f,on1: qndlrn::unr:yio.rrfiur).
dolgaasauriullr ri : for.iinrnuraiu lu rrn ordorf; u {lu d, 2547 ldn rirru r)

^-.^2-'-< i^-i ^-- --.r - joo a . - , j e aquanflu n{rruQ2no. :rJ0ounuoytrnaororqernr:unr:rio.rrfrurvrunsra f,luin:ruoit toit
e.iraJ
fnrioltfrorxt2'lnu-. drrfiiluf uD.x. -(nrrf,nnl:). nl.lrytuq : farqn'srimordu uuriyrutdo

doa<
aEuniuyr:TI:or, 254s. (dndrrur)



r0l

Coltman. Michael M. Tourism Marketing. New York : Van Nostrand Reinhold, 1989.

Cowell, D.W. The Marketing of Services. London : William Heinemann Ltd, 1984.

Holloway,J C. and Plant R V. Marketing for Tourism. 2nd ed. London : Pitman Publishing, 1992.

Hudman, L.E. Tourism : A Shining World. Ohio : Rid Inc, 1980.

Kotler, Garry Armstrong. Marketing. 4th ed., Ney Jersey: Prentice International Inc, 1997.

Marholta, R.K. Tourism Marketing. New Delhi : Anmol Publications, 1998.

Mclntosh, Robert W; Goelder, Charles R.; & Ritchie, J.R. Brent. TourismPrinciples. practices.

Philosophies. USA,-l 995.

Mill. Robert Christie. Tourism the International Business. New Jersey : Prentice l{al!, 1990.

Rust, Roland T., Zahorik, Anthony J. and Keiningham, Timothy L. Service Marketin& New york :

Harper Collins, 1996.

Schiffman Leon G. and kanuk Leslie Lazar. Consumer Behavior. 4th. Ed. Englewood Cliffs,

New Jersey: Prentice-Hall, lnc., A Division of simon & Schuster, 1991.

Website

www.suphanburi.go.th

www.samchuk I 00year.spaces. live. com

http ://www.siaminfobiz. com

http://elearning.aru.ac.tlr/3 57 32021 setl S/topic I 9/linkfi relprintS. htm

htp ://netra. lpru.ac.rt/-kanok-on/files/we ek%20%20 I -2%20.ppt



I G94
u5v?ersdruuu

j rauo-dno uluoa{nru u:lfl

?u loou urno 28 ilqflonluu 2514

da o qflolunrno 0{l{1nd{1a1

Jrsi6nrrFinur :;ri'urJiqqrsr:' f,nurfi urrivrordurrurirur4.r artrigaraerf
a-ql

u5l.t1r:In0

ilolriu (rr.fl. 255 r) rirfr.rf,nur fiunriyrurf,urnin
aq6
u rn f, f, 1 fl n r u r -r 

u u qin a r t ri gr n r : f; o a r : ruoo n r : ri o lrfi o ru a y riu rm'.r

t02


