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nfinfiorqiuiouinr: riu rriu qrJ or n rr il:snrn nrr lfroum n rfl udu Inuuifmrcl{



tniolu'onr: d.:rairunr:r,',t,,1,,'oafl{n1:erouduorfiritlr?riudorauotorHfisrriuoi ,,nrru*o

n:v{uuontru

q. l n r : il : s m drr riu f, rfl u u n u n r : fi ri r u u n rju u r rnj o ri u ai u r i o a f i r n r u n t rfil o r
Ae ai . - --e e J d , j a J .

u:uyt tu-o{01nn1::J:vndtr{ufociinaruilrrfioo-ogl ru:udoxa draar:six r fildiuwfi
nturflunissioanrlurn{

4.4 n r :x rulnuldnrinuul,ru ovrfl u nr:n'asio do ar: fi rn-ndu lnusr :.: rfl u dnu or;

tolnr:rrf,rgurlr:srdx{truunvqndr Inunrin{lu1,'tud'tur:o rirrcuofiudt unvnou

fn o r r 1 #riu q n dr o u r fi n n r r u do r n r : ua c rfi n n 1: d'n f, u 1 o rildu r n fi a n

4.5 nr:na tnmr{er: { rfl u grJuuun',rrulofi fi nr: lddou a ruliluuur{rurrfi u:r7ol
rs'oJflyA-.'

triu lm:ritri 0nilu'lu riludu frrf,nuu;r;rrar:firirlilcrrr:omrvlrtriu{iuueiavnu'ld

2.2 nrluii daur.l aunl {nlrnalo (Marketing Mix)

lu ih 1 riu dfi n r r ud rdulu n a m n i, dr fiu oti x q uu: s lu q n1 d1 u n r r n n'n r rr rio fi1fi

nr:nJduurrilaltolanrrcttrndoulunr:rirqrn'nrn'nduotir{u1n!ru lnsilofrufifi6nirneio
n1:2'lrtrlrrutravnr:rlflliEnrtnaqnf,m',onrrourorfufinruadufudourfiudu rirl?fiiloi'u
il1{n1:nnlnursiltfiufininrrudrdrgrnnrcaiztiutrotitllanriu rfirftin:ouuu?R21uR-n

mmdruri:uirdlrn 1rn1:narnrildouurjarhJ

deu nau n r {t n t : n n ta (Marketing Mix) In uria 1 lJ rcirn : rc #lfi u a fiu r.rn-n riorq{
(Product) :rRr (Price) nrrf,nfrnilru (Place) rrn;nr:dlrniunr:narn (promotion) mio 4p,s

usirdoanrr;ttlndouvt rlq: fi tfi nr:ril6uuuiloqodmlrnlru ri'uri rtiih fiufi rnurfl uiloilud
rrrho{luri:u,{f,unltetnmtn'uldfinrtrdrf,qrlirriu drluddgdrur:on:soruilofruirr,l
oonrfluilof,uriaunarrnr{ntrnatn I iloilu rio 4p's il:cnsudau (t) arn'nfiorsf (producg (2)

:1111(Price) (3) nrrf,nirililil, (Place) (n) nr:ri.rrairRtrnotn (promotion) (:r.n:.rai alf
uflfl1)

r3

I
tro



t4

flonnor.n

mtunl i.fln 2 fl2lrltdu101{tn1:n019 4P's

rinriurirur'tduylt{nt:nalnnlryio.rrfiur fificieufldununarnrfi a o{riilrsnouml{ou
Y I a o Ja O '
d'wiundndnrqi frudr InurT: r lrJ rfi uurdorowfi ruacl6untordrur,rdunl{tn1:na.mfi fi n2.,
[nncirlriutJ orfi ]ra'nriorsfrroqnrri.:vio.rrfiur rflufim'lgnlomrnr:rioqfiua nr:rdro'qrrdl
r j i,"

rioqfi ur fr lduaunrurrrn2nua;nlruinu rfl udu

r. elBsrfiu?i (product)

n fi n risr qirfl u il o fru r frn lu ri : u n ru n r {t n 1, n a r a ril r 1 r 0 ufl u il r i'u fi din
nrudrtiolloua'nriuq{ lunt:afirnrruil:;riuh ua;arrufi.rnoloh?fiu{uilnn1unrr
- el A e J -_-!!-- -4 y tl j ou: lRnr{nnnolflnaqnf 6runn=ni'srliliuo;rfru?f,un:!u:unr:6nfrulndrarunfinriorsi

(Product lines) ocil:cnoudaufiudruacuinr:ocl:dN liutirto ur:lfiordqorR.rflunroarn

a e J - q t-6ena=niotd(product)lunmtln-riFfnnrrnarnfi nynn'nu6o6rr,rrirunfi nriarqi

tu'nln o;eia.rfi o r: E r fi rri rrr fi rfi uz{or ft d
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(n) rturnrruiod'rur.rfisrri'orqi (Product concepr) uifvrdo.:finrrufdror'l:
4 4 i --,r .- .-. 

- 9 cS ltf, a gt J ae y d o rruud{Ylet0udu0{R2luet0{n1:10.:llu: tnn ln ?{anrlolqixorutgil0360{un?]ud'nrou,1
AvJAdartoj4a,

nnnriordfir,rurilufrudr uint: qnnn flnrufr riouuaorrufrndosinr:rirrun'lrJtirnif'o

(t) qoraurisr' (Product attribute) ocdo{yr:rudr}rdnrYorciduHisrurornoc'l:

fiqotaurin'odrrl: dnuorsmrlnluRrrr f,frnd rnfi f,r; ruln n2ru6 n?rrl{ru R2ruyru

nr.rdrugrJdlr liluuuxolnani'srqifi fi oqiludrrolriurol

1n y lnrriu r o.r nfi n rinr.Ii (product feature) r: rdor {d ra-u drt o u: rfi ov'l: rdu

rfl ufirau (Differentiation) ndrfi udr6urfi odrqnqndrlfildfiurhrou: r

({) flail:clumifi16'rrnHfisrrisrci (product benefit) n'o eirufirflu

n a rJ : ; Iumfu ri q n rfi d rfi n rJu lu n r r r {f; n t o.r q ndr r ni r o o nrfl u g il : c rn m fi o

t ) ar a rl : v I u mifi ir fi n fifl qfn'l i (Defensive benefi t) ri r hThi r fi u uJs ou ri uri r
e q ! t ai a A r{ulutiolna rn tdu :ouud6olfr rnio.rrJiuo lnl?r ingrnrJ r cuulu:n ABS qrnrfi :riu
n:von'h'lflr rflueiu

z ) n a il : v I umfn'rau (Exrra benefit) fi ri rt?rr u'on dr{ud r du rfi o ri rt?ru c
-r . o t J i 6 v ,a
{udr{u rdu :ouu6ororfilqlauu-:riu{ fiuou cp rurclrlflr

g) fl ail: v lwriraiurfinlrioul (Fringe benefit) ;irn.,1#Ard'.,unndmtJ
-,.----i..-.--e. J q 4 s- I i . ' . v r 'trn{ui$u Bltiludlrdnlfiou1 iiunncixtrn{urirdu niu qnorqrhirh rn'oairrnrru{dn
Aa- , 6*ilnnu{u: tRR

laulg2ilfl ililsl0nn0fll (Product mir)

rirur.rauninriorci rfl un2ruil alnu nrmorfiudr uifmlnurirlrjos 6rrriru
nfinriorc{lrnndr I ru'n dlunalnrrHfinriuciorouriloonnrrxu'n nlriu hu,uurn nrr
? e c . {-_--.__--.1. _lt_ e- . a o J . --6 . g c a u Januilt0n01uu1uil:0el1uR2'lutnu2rloltiulrolrta-ni'srciudauru-n rriu 6rfirarunnni'srqi

umn1 fiovdor{druifvrocfirusl{duuu diu niodrtrrmil riro{ ocfirfid firuro dn6,
.*- t- - ; aja.i, j d . 4 i a o rruunu nl:ilI:1unn nlu nxuln Eunrrrilua2uHflxfla=ni'ord (eroduct mix)

aelglUfl anngrm (Product line)

6on rlut ol na'nriordiifi x rn! 1uil a ruil: srnyrfi rrrhfi nouau ouui{ui'lnn
ndrulriur.riotrub?fruqnrirnejurdurdu d.rrinnl:nam6nildnnr:fidr fiudrfiwrrulddor
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iHarJ:slumlfiusrnsixornfiudro'u Ioufirfrnrnnrc{lunr:rdonr.rail:clusfrnjodrurldrflu
Ac.aeJ.-!

lnr,'lufl t09i'lul.ru{Hag|nil.Yr (Positioning) Yt1{fi1:naln ri{u
d io - c q ,tl. lnonlamalnqflrilruennl

- a j. . ,6 * j. . e i

z. rfi o n qnfi uiu odrurrioir Inufi qiudrf,i lil ld6od ruurir riu niorfl u

!nunngir{Inuuf

r. rf, o n pd ldrJi uu niu nn fi t fi vr ri riuilcrfi uu 4nr m in q6u

2. ll0l (Price)

ri ru n aldr u lrfl 1 (price miit rfl u riau naldld orfi rfi urfiu : ruiurr or dein lu
d u d4 r

xilv6u?fiufi riluriruHeunN nunalndrufru4uto.r{uiInnfi wldlunr:dnfi uhui Innfi udr

l,nlr?r{u}ruoril:lRl

rioufi o;aruHudlu, 1R'rR2: ruln;{nalnoonlfl u

l) nnmnciurfltuurufiaultdtu:rnl (Price sensitive market) rflunnrnfi

nrlunlrnurufihiaultfiurJ:crdudu rduuinr:uioqonJr;'lurfnrrdou uciauhfol:rR1
! q j o- .y t 3 i i , a . a.lu:'t,sJtiulunr:firifn0Jdf1rnnqmf,nr:narnriu dlu:nfi0s6o{ri01,orrdruifvro{lu

natn nr!uu11il ! 1ufi du1odtu: rn triohi u rno{lunarnnriurfl r?ru1ufi dulodtu : rn r

nnqlilf,n1:narnHR'o rurulxdrlfidu4ufiudrrirqa drdurlunr:ndndrfiarur:odlduluuru

nr:#l:rnrhTunnsirlfiu (Price discrimination) fiuqndrld nr:lslunalnnrluu}uurufiaulo
tl ao c 4 A y a i r e - a aJ6tu:rRr uifvrirrilufrt;6olii:tRttfronr:urildu (Competitive price) riol#:rnrfir:r
Gr , i & I r. e ayv . - - r st ' J
tEunir:rnrfrnuri'a'trJdrdlldriuoqi (onsoins price) rriu draer:n'Ianita;fiurvr rurirfi

tvdornrunaln thrlalfrudrroruifnurnndr{urhfi lriarulroruld

2) namtolfiudrddl:rnrlnurfiunlfliltf (Image sensitive market) narn
.iy!arta6!rr/60

nQUu Onnt.uotilru l#raiuqninurnndto::nil:clumiludztora'udrfiudril aarudrrio

torfiudrrJ:;rnvrdo{iidrdrmrr:oeftrnrrrrrilufiudrldfi:rnrunoorfido d.,n',r#.

r m 1 6i r u iu fi u dr J : srn n dft a r r r : o uri r s o n rfl u 2 n : 6 a'o

2.1 nnmei{:rntlnuniunrtuorf (Image sensitive markeg 6a asrnu

ororcrilrfiu uei'irnrrvrtri6ndr kiudlyindr fiauuolutnndl dlrfu uifm6.r6r,flud

o c do r il u r u r r o d n 0r lu n r r d o ; afi r n ru n orifi u dr l#6 niu f o fi u dr u i : l riar df i u dr fi
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c.o6yayle64a',
s11lulu flun.qlurIru ufl4fln1il10{ilun{]u nltitqlrdo{duR1 rJ:g?9tfi?1uriluil1lJolriu61
a,vlilunu

2.2. nnloluudfrudrqornlfl (Quatiry sensirive market) r4u'1u0.! liiu
a- y € d tttt r e . . C t JquRllriJ0{aunl uqilR]lru0{rru l9l0u1{snr0u lflu ltu1n2l lt2n?1 1a{ s{xxlun?]u,l

tr 6i a ar a -.i-^.-----.- - 11 tt-1- - --- €_ -r- r-l -e I e a s ;,Aa
{U: lRnUun0'lut{lutl'loduUdquflun1nqilnlflnn21 6{lluUtgil6o.rYrruurHosriuqi frii

(2) t ruld (ll inu rlldrn ru dufiu friu qndr

l. nr:dlroirnlrnam (Promotion)

nmrilniunrnam (promotion) 6o nmunuruufi wldnaqlvrfgllotiEndrlr

duaudl aultfiudr ttroarntrinurl{drgruqndrrfiulril#uJduuurJar Inucrurrnuil{aon

R2lullnneit{ (Product differentiation) frnroufiatxt:oridonr:lrfiuilnnm:ru'irfiudrto.r
a9 a a a h

utuYlllll{tn21fl oitRlrl,{ril :'ty 0s Itt

lu 16r n r : sr n rnfu n ru n o f (mage) nru'ond rqun rn (euat iry) ril : rs q uR lil
(Quality) r6uuuuu'[diru uei Image rflufi.rfiairsudrrinrflu{rirduur r'nni.:6u,,fiqornrn

. e . Ja r d - !y - ! Ja c e dtririuueinruntri6nitfrarut:or5un:rnr'ldgr d'rriu nrnnori6.rdrriqurn ru:rsrf,untru
.dA

rmnnl{7ruuu{

l. nr:f,o,iruriru (Ptace)

n r : f,n 6 r r ri ru (prace) n'o n a lnfi r6uz{o.r fiunr: rfi rhifi u drrR ajou dru o r n

{nrintJds{uilnnld{rufiqn IoutJuoSiriuoo',r;i#oiidsrririirdsnlrn:y0rurfirnrunrn

dourlnr:frndrrilro il:ctnm tu'nrs.r.ilorvrr{ Ieufiruunn{rqndrrflrnuru rqn'n::u
---t- ;l y ! e

nr : 6o uac fi dw s l q n f t u o n o r n ii n t : iln f r il il ru fr.: r c do lbTn rru dr riq fru : r u u n r : t u dl
nt:Snnt:fiudrnradr nt:uinr:fiudr un;raiodronr:doar: drlnuaqrJud: R'snr:uiur:
S A -a 4Ao a a . y arto y a
t n n dnndilrl: y dTt DRl't 0vlrunn6u4u lfi rlu{ndn

ilnlriu nr:rilndsrnmnr:truluri1 firdnnr: g dunou 6o (r) nr:rdrd.r

ldrflu 3 ri:uR'o (r) nr:ufl.rrimei:{oXa (z) nr:Ifilr?rrf,ny mc (3) nr:m'oun?udl
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Iouilnsr' nr: dlraiunt:nala oyil:snoudau (t) :nr:Ifluoll (2) nr:dlraiu

nrn lu (3) nr:il:sryrdur[uf unu (4) nr:uulnuldurinrruxlu

:la1

ga

nlt0n0T.tulu

Isuur
nrrdqcirnrrtro

aeoJutrrltn iluf
nr:trulnurlaaa

-.--. -.-. d - -t y ir. c, a d .llstu,lltlyt 3 lrdn{rJ00unrIlnqnlullu2fi?lufialo{7tquari2uflfluyt1{n1:nn10
.lYea!,i
lunl: dt 1,1tR2luil.!yto lnuo{u nilo{Ifi u?

2.3 rru?Aordsafrunarufi.rr,lolo (Satisfacrion)

2.3.t a?luiluurrouirir "R2ufi{ilolo"

n ?tufr { il o1o (Satisfaction) r uruo'.r n rru fdntol{fi tr iuuinr : ri oao ru

il : c n ou n t, n luil : r du n r : oifi ldiu o r n n r : r{r lrJ 6n i ot o iuuin r : lu ao ru uin r : rfu 1

umjrjdu (chaptin, 1968) uon0'rndfi.,,fluanrayinfirj:tf,0tna21xlnio, ,iod,rrrrrtrrrmn'
t o.ur q u dfi a ? 1 r, do { n 1 : dr n r r r do.r n r : riu lCfu n r r n ou nr u o rfo n r n r f o u r r cie u

n rtlrn6 un fi w fioun l n e rufi utol o 6 oc,fi ndu unv lun m n du fiu tfi n rudor nr: rfu hild
iunr:nounuo{ narlraiunua;narlhir,'rolo6ocrfird,,uu(Morse, 1953) ua;rflu
nrrl{dn (Feeling) fifiazrlqt u"onurrrldiunadrEonrulnrjluuru (Goats) nerldolnr:

riruHcu

nDnotn

nnrorflruuru

(rinviosrfiur)

(wants) riou:lgllo (Motivation) (hduuu (wolman rgzr, dmdllu qiari luroiq, zslo)
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v6 a J s- - _t , 4 c dt a ja ru0n01nu Unufl (Mullins, 1985 ) 0lnar:ir R?ruyl{tiloloriJurosrnsrro{unnnfrIgio9'

fi.rsirl 1 xn'lu 1 dru rfl ucnrunrulufifinarurYur[uf,fiuarrlff;nro{qnnafiil:sflu
- --. -c- d q !-y-- -r= € J a a on2lxdllislulru vt'l6ruil5uliluasqflR1il lfrn0lnlqurirvfru:{r{dnduurlil:snr:lu
--- --- J - i - - a 1; , j j .n?qnna cr{lnn01nn'l:Ylelu[0{Tl0'lulUnuu::qd{lillilUtUUlttot,l{ rfl-ofr0rduo{stougio
---. 9-.-. a - ja , .4^---- ^ ll- _ ! !, q o dR11un0{n1:r:0n?1un1nx?{YlU0g llniluoUt:ErillltxlUilulrd?0slnan?tul{oln liluHa

a;rlounfluhJfriyr6uoiu rflun:vuaun1:xrluriuusiotJ6n :runyl6uofi{rJ:rnnoio}Jd

daollfluRliln 4 ?{t:n]:lnn ..R?1ufl010" tolqRRa
j
illtl: Mullins,I-aurie J.(1985). andorganizationbehavior. [ondon:pirnanCompany.

laao-^-4 I
o e rru n l u f f, I n o 1 o t o I (iu ui n r : 6ufl u rie 1 n fi d r riq r o.r fl r r ri 1 ru'u q : 6 o d

l#uinr:h?rJ:;dun2l!dlio nr:afi{tn?rrlfr{ilohh?urifurlduinr:fin'o nr:rirhfirlriu
a a rua;aya 6 - ' J

uinl:6nnrrrridnfid fdnnoltun;fiu:rgrlofi0su1iuu;nr:6nlunireiolrJ q:fionisowin:

ln1fihiaurt:odi1{a2ttfiorolouri{rriluinr:titdudr lufiqnfio;gn{ud.rdurfir{ru'h1

r,riaq n 
E nrirrfi u In uhifi rfiolurr do 1 fl ri6nrnu

lu r sr c fi n r r ri o *fi ua fi rfl u 1 : fi r n r : l#uin r r r u'n il ur.r dr riu n r : o s il : ; au

nrrurirtinriof,urrarfiR'o nt:ilt;f,unu tldrriorioduruaalunr:efirnerrf;ryrohhluri

rinrioufior riufin'o rsdouirL?rinrioudurrfinaarrfdnfid idnnolouasfiu:rto{lofioclr
rioqiiur#rluaf.reior hl :rrri.rr6ulffiovriruriurdounnnjduufiunaufiurohfioyldiu dr
rtnnt:ittu'uuluuro rionr:irrfiuq:finto.ro.rrin:lnl hiarur:oairlnluflrnololri
rinriolrfiualdrrdr lufiqnnr:rio.rrfiuafiovrJ:sduilq?r1lunr:urirdu unrdfr{Honrsyrueio

u:lerf,'ndu

1nqfin::rrnr:n:crit)

nrrusiornr:
alt:o

RlruRroui,r

arruuolo

(naacfiouodu)

rr:ug fi o Inu: 2uto{ilrcryrsodrrlilqir a ar
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*JJ
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fl rruulyt{ unsr?nnalln'u tfl udu

q;duInualrJuflr R?1uil4.1fl010 (Satisfaction) 6uflunrruff,nludruurn

1nItun'lno1n) to.r{fiuriuuinr:ornnr,ldiuuinr:cirr 1 Inuarrun'ruolotor{iuuinr:
osrfluilofiufidrdryro.:nr:rilfiuq:n'rt?rJ:;aun:rdr6orfluodrurn Inunr:uinr:fiwafir
nrrrfr .rnololdf rrfl udorfi

I ) nr:hiuinr: otirqrirrfi uu Gquitabte Service)

2) R?]UrduoRrfl

g) nr:l#uinr: fi : rnri r riuei or:a r (Timely sen,ice)

q) nr:liuinr:odruorfiu{ (Ampte Service )

s) n r: }iuin r: od rwi oruio{ (Continuow Service)

o) nr:1#uinr:fiineuldrrrrh (proercrive Service )

Jq a , j { -fr llu q : n tnt:vi olrfi urudr R:run'rnolotouinrioqfi urosm'n ornnr:r6um m

Itvioufiurlueorufiriul dt;ldiuuinr:fiafimruqturifnrio.rrfiurfirfinorndnussflo{
__^-_l-. j I . - 

.
ttr n lrn o l tfr u2lo it a r tl rllri rriu n r : a r 4 uri o ufi u : nr : ldfu uin r : lu lu ri lri ol rfi ue ui o

nltdodtrytl{nl:nntn ( Marketing Communication ) rltudl
r. n:cu?un1:frrauoriraar:lulilrornr:n:;{u rdrrird:uiGnr:drr 1 lild

{uilnndlrfluuJrrlruill{n1:nnro ( Tarset Market ) Inorjlui.rdo;riohirfinilfifiiur
n0uctu0{ 0rn{uilnnn cllrfu luifi'nuil; nt:fi n rnilururiorilil unrol'li.iNrrirudr

z. nr:rirtrundu.r',on',rdodlr ( channel ) lilfrina rnrfi orcld: :u : :u{aX a

'dr rer: o rn{uiln nluo olrrf, tniof ru r6n rlu ( Interpret ) il:cnoulu nr:d rru'u *urio lil

fi m::ulumciwioufi ua rfl udu

2.4 tru?Aordgafi'unr: door:nr :n a

t)q^l .

t looq gt

o asgcj
$,OI.JJoin r

iuii...... :...?. S'8' ?51?-ls.R. 2552

mtnlriou..9.l.J..I8a 0, 2-

unvrfiorrdour.rlrri 1 niolonralunrrdoar:n:raiohjh?dndrrdl
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v.,
o rndr,[ tfion:rrfi uao r}iulu'hq: fi 0 ( company I rilu arurirr.r rirfi tirriqrm r.r

--,A--. ! I d dt e .n1:aof,r:rI{do{61u fro rilu{axrirrar: ( Sender ) ua;rflu{iurir:ar: ( Receiver ) dro

vriou 1 fiu lugru;to.:{riuinat:ordorvruruufngr rfio;rau {uilnnh?ri'urlriA,d1
----d-- q ,t . r s tr ocy a Jelt'lrloillt lt$ionnttmueudrn:rro.t{ud.rrTu 6.rrvrirl#q:firriuldnnrirl:nrunarurjlrnlru

riaulugruvtol{iudt?fll: q:fioirrfludosrJfurllrnurorldrnrrscurisvlueion:rr

rndoulualunnrnoqinaont?ar 6.:dorua:.:nrriraer:firiueionrqnr:of n:.:srrrnrurillu
finuotctolr?oXafloundu ( Feedback ) nrnnalnro{u:'t rniorirurlsrJ:;IumirJ:snounr:

frnfiulorirru'un'0n::unr:rarndqndo.:oiolJ Inu,nqdq:fioncfirild.rfi{iud.,ra.rrdald'
4-rt- i' tt y ad , j
t-16olrriutlunirnrTGnr:eir.: 1 rn-oud?wrrriraar:udlornldrilar:}Judr rirlriq:firld

. ye . a ,ta o a h . a a
n : r u d r {iu ri r e ar : fi n e r u idn au h n i o'lil au h fr .nr o 1 o nio hj u'rn ol o rf, o 6 o u i o [i

Y,td a s a h. e . rtfrsOo uouftuio'lriuouiutirrar:rurirriu rfludu uonornriurToXorloundudrrituhi
- e,trY!, I e oq:fi0'ldiuvr:1un?ludo{n1tfl0{Qndrdunvrfluuuznrrlunr:u'or:srfrnurjnr rnirrfirnio
rliurlllfiufirh?n:mrunludornr:tornnrhulnd, #od.rrfluil:slulririrriuq:fiorfu*tu

tuarlrrdolmr.rriolonldytl{n t: n nln ( Market opprtunity ) 6u 1 duo;riruh?q :fi orfufi

do ruRrilil lqn r:udrriuluna rn6dundrr6u
Q - --^ ^^^--d---- .^ srr^.d , -^- .1- --q e - r JR0nrrililant o{olre0illrnlrgtolo iJ6.lIi ( qnr r5ol1d:; , rdnnr:nnln , fr'tinil

d z , n1o,rn{ : drfnfiur{rJ:snrunfn ,2540 )

- nt:Isuoll ( Advertising ),flunr:doar:firdr6.rnelu{uilnn druaulrnfio{
n:cfrnn:soru'ldlu:;uct:ardu:rnri:Iourirudorenrusirr r dr6orflunr:grlonrjrEndr

rrJrr'ruruh?rfinn :udornr:ludrfiudrriouinr: nr: IEsolroroilnrirtjurf, oariuarlu nr:
lf,uot lutolurinlrutrutuioe fr.rnrru{f,nua;{urauhTrfinduriountrrfluorroril

Inutntrvnfinriorqilrrilunarn dra'sIEuErfiuarnraruliluuu orn' doing lvr:fiari
ed-JaA9.eurildorluri u-nuar: donarluf,r uaiur{u lEssmruruilmuJ liluurnrufir{nfiInoar:

luaryn: uuru {ldlvr : #nr{ rfl udu

- nrrdlraiilRlttlu ( sates Promotion ) rflufionr:unr:rilraiunlrnalnotirlnut.rfi

rirLfiuilnnrfinnzrlauloludefiudlrlnriu rflu1iluuufiowfn:qr6trauonaJ:;Iumf

firaul#fiunrlrqndrrfluofoor't. rdon:vdulfiqndr.#oa'urirludtraarriu 6qflufirn::r
Av o llAtfrt{rrnrirrfrfirirutmn'oriqaiunnlnnr:ri.uailJnrrnnm Inulsirufiun'rrl!iluonunsnr:

trulnuqnaa nr: duaiunr:trufi r nrupJuuu drd
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q^y
I. nrr f,nufl nI frurir ( Disptay ) nr : i'rruao.rfrudrfi inqrj:sa.:ri 6lfi

l. r 1d6.:{uilnnuhur * 1rr'u,uoor trn{uilnnqdoriouar unvi nr:

urjrfu or rrtrufiqu,,:18.:r,Ju 6.r1d oispray rniorr'l{uilnnr{rlr * ludu
r.z lsrflurnfuor'o"rnri,qartu ( Selting point ) Inurnuufudrfirirrdr{

sr a r n 1u ri rin o c ld Display rfl u rlvr u rvr ii rdcylu n r : ri r fi udrlr ri nir {n n rer

r.r l{raiunt:doar:rfiurriunt:riltaiunr:uo ( sates promorion ) nr:fir
nr:riltaiunr:truhiin:rrlnnuiutor Disptay drnrur'lvruriundr. norlr{- o{luvfud

n-raunrlmrsrn-u nrurrirrJ:vq nru:;rfiuufru nioluiiufifif,al#Innrdu ( outsranding )

urnn'irilnn' lunt:fir Display ortosl#iaqqrJn:oieirl l il:;nou niu ftJarnof adn,nof
- i )^. a - riaq or p6o l Point of Purchase Materiar I dl6o'irrflu1nlunr:n'ndodoar:uacrfluficfiet'n

riu#u:r.rfiudrudztfludt}Jut nr:lducuu{nurasrniorfrn:dnlurin' urjoaurEuriruurfi
€a o J

0uulflu{lnnt,u

' 2. nr:arin ( Demonsration ) rflunr:nr;{unrrudornr:,d{.,o Inuuenr
qrurJ:;Iurrirraciinr:l{fiuflrrfu rio{uilnnldrr?rloiinr:ld un;rfiuduJ:slumitor
audrriu rc aurr : ori r lil{nrrri'nfi u1,dria

3. nl:u0Rto{rfrrodr ( sample ) rflunr:uonfiudrrGl#uri{uilnn u'uul{lunr:
uu v ri r fr u dr r3o n a'n rior r{1 r rir{r {n a m

e. nr:l#qilol ( coupon ) frnrfl urndorn'sodrrrdrtunr:riqairnr:trolnuldrfl u

dsn a r s lu n r: ua nril f, uu uytu riu rurori r lrJ dofi udrlu nfi ei o tJ q rl o.r 6orfl u d ru n n r r n n r :
dofiudrrirh?{uilnarJ:vnf,nrirl{.iru aur:oinurn{u{uilnnnrlrr6uua;grh{uilnn
n{ulnilldurndu

s. nrrtitourou ( premium ) rflunr:1#fiudr6uuh' uiorauouulu:rarrlu
ri:uutn o;rflufiutftfiurtrn{nfin:urdurriu nr:l#toruorrflunr:ri{ld;unlrirrolnufui

{uilnnrfinnr:uouiuuavmnnorlfrfiudrtor{n6ournriu un'nr:h?.usurouo;dor:;i.ro'r

qorrirtolfiudrfiuol lll:lJnsdJvlou6.rqornrn nrrdnuoi un;rirsiorriru:rnr ,rtuoo.,n

1nrJrra.rritarnrrl#toumufionr:hlrfi nnr:nn aor1{

6. nr:l#rranuflnrrdr ( Trading stamp ) dnuorcndrufiunr:rilrailnr:trudro

ii n r : u o n g il o l I n u t r rufl u u an r fl fi fu r u f,n ri r riu u rb?rfi u ac al ryi o l du n n fi {.u o { n r r
n'ou l t fi {o o nuan r rli ru u n 1 I

7. n 1r anr 1a r ( price - off ) rfl unr: rilraiunr:trufi rdu nr: o ouniudrfl u eirriu
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I

S. nr:ri.:6urieuillrnuaynr:trrildufil:r.:ia ( Sweeptakes and Conrests ) nr:d.r
Y.),

fiuriau6.rIsn 6onr:fiqndr6oa'udrudrrirf,ueiaurdrhJd?u: run1:fi{IrnfiSndu iinr:d
e!6alrY
fn os rilraiun t: r, tulurialu onqqnrn'fi ruilru rfi on rlt(uiInau16ofi utfi ciau nr:1rj.:du
Ae&.rt
tl:triarilu:runr:udldulnoorfrunlufneru.irurqfin{rr{uilnnriufi rrn{uri.rduJn.fa
n rlrSou'hfi : vq'liuavudwuyfi os'ldiu: xia

e. n r : rfl u {ariu arl u n r : f,o fi n n : : rfl'rf,u ( Sponsorships ) a'o n r: d uifvr q: fi 0 {n6n
lrnl:fluufl{uvll{a1un1:liud{txolflunrrilnnon::lfrraueirl 1r.du nrrf,nlriltunwr
:runr:drfrq 1 orfi loa'litn rofiuurnuri uionr:urirrlursilrvil:rmn {n"r

t o. nr : ldndnrisrdrfl u du ( *r"nandising ) rfl u nr: frnri r iaq fi stoldurr Inufi lu
g^--4 J -, j e a tiaqfrlto.rnrcirriuilitrar:rfiu:fiua'utfio{dau oroosrflulnL{ n:rfiudr rirtiol dr
riol#rfinn:rI6lunr:doar:n:rfudr ( s.o,a conracr ) ua;rir}{rfinnr:rilniu ( Exposure )

iaqa'urrirdo;gnrirurldrfludorofiord ( Moving Media ) uaedlul:orirtirfinnr:
find o doar: dru n: raudrldrfl uotir.16

t t. nr:l#duilyrru ( Licensing ) rflunr:ilorira^udrlitru fiudrrfutcdaudoarrn:r
fiudrd:u dlndriu.rfiurirdr nt:ldr.rfisrfiorqirfludo ( naercrranaising ) nci116o

Merchandising - uifvrfrnrirduroldrniuuonuiouou

Licensing - filftro rflunr:truo'tfinr'6on:rfiudrrmslalfifion:rfiudr rio
ri rtin; n a ono u iu : : yiortfu o.r fi udrdru

tz. dorndoufi ( rransit Media ) mrrudr dufilrt;unrilusro{uifm uifvrocdor
t uru trrfi rhi: o riru da : o n :suv, ofl rin{ ru : o{t or uifvrd.rrlnl#Ia Idf, on : rfiudr
uiorirtisy naon 0u fi u:: lriordror fiudrdru

t3. nr:duuur ( seminar ) nr:f,ndururfiodrrflulnlunr:dnriodoar:n:rfiudr
(Brand contao point ) nr:ur:yiorqffirririi 3 il:vnr: R'o

14. nl:urrlriord ( packaging ) o'odrrflu1e1unr:6nriodoor:n:rfiudr (Brand

conract point ) nr:u::lriuqtnuri'rii 3 il:snr: R'o

I 4. I {un: olara'nriEq{ t prorection ) fl ol fru hjh?r.ra'nrisrsfl diunll
riiurro

t l.z ri rri r 1: ( profit ) lu n: 6u : : 1fiordovrfl ud: afi.rXori rrndltifiufi udr
du w ri r lil {: m rfi qr duuar n rr nft r rir l:drirtJu
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I 4.3 d.:rail nr : o d'lo ( Promotion ) lun:61du: : 1firu"yirrflrrfl u lotru rdu

t#rirf Reuse ) l#rsr-u( Refill ) rirrrrl#nquriuunjduudnlfl ( Recycle ) nerrjiurnrnr:l#

(Reduce ) eur:of thjl#.rru6uld

l 5 n rin uu ( Emptoyee l 6o drrfl u {iih?nr :il : crrdur{u rffi 6 d qe, 6'.: riu drdo rnt :
-.rr-- --.a .qrry .a. I I 4 -t -t .o, lAae e q j i vflt1{n21UlJqilnl lUnUn:1dUR'r rgn0{un1:il:tsldullJuIri6tiuuunlru lur5olrilu:fr'u

I .6 a v --.:^s------i-=---!,-^-!l---- .-lA< eqy v I y< vn1t d{td:uflun11o{U:UYl:?uYl{un]: $niltilUln:Uqu0mdr;ritlf nlInlrulnrrufldnin
v ac 6e y A ! 6 a y ay

Irn J R nn RUU' U yl I rn r Tt : o uyt r u fl { rfl t u du fl ln o {u tg yl

16 uinr: ( Services ) rflunr:cr^noioa'oar:fidrrlqfiqnodxru'.r drnr:lrtuinr:
trdn{nt:6ioar:fi6ovrflud'tdo tirfinarrurJ:sriulotrngnrh qnrirfiovif,njrr:rdolrorlr

lci firdorrioruUn4nmfieio.rnufiuqndr

17. nr:frnu'yr::anr:rionr:finuen.rfiudr ( Exhibition ) dodrrflunr:finsiodoar:fi

drfi'rg trr:rcfrudrurrru-ndlult0dgr{nrruil:;riulnltTriuqndr ldd:uiinr:e rGnnr:

doar:riudrudohirirhirfinnrtrrdrlol6'firvirriunr:ldrfiuro.roir d'rriufiudrurrrll-o
6 rrfl udortfrnr : f,nu'n: : u nr: uionr: f,nuan rfiudr

t a. qj u' o fr u rh ( uanual ) { fi o rin un u tJ riu dr fi u dr n' o rfl u n r : a' n si o d o a r r n l : n n 1 n

6'u o ; rfi r }fiui I n a rfi n n a r r fl u n r : l dfi u drriu ldo ti r.r q ndo.r

19. guffinou:u ( Training center ) q:fiturlru'nrir1#fiudrufiqrn:'.rdulnunr:
-!aonn{quuiln0u:x

zo. n r: frn gu darBn nr: fi rl rutolfiudr ( Demonsharion Cenrer ) fi urlrur.rodrltru
h, a c a ) .'l6tn:unr:atinnr:rlxrutord'udr rdu rniordrorrdolinr:arGnnr:ueiurfirurlotirl
Ya6orcrGnuuuaorunr:sidrao{ ( srimularion lildoldlgudarinnr:rit{nuxo{Audrl{iiln
firrto gutiarinrirh{nrjurflruuruiiurrufinnnurdrhuac6nnr:rEuu$fio.rnrnlCo{lu

tio 3 a
flo]un1:olyunnt,u0t{

2r. It{1lJ( Showroom ) tiliuutau'ou1#flrulEuol'uryru ( Biltboard ) ueiitrohusn
osrfluflrufio{lu:ldurilu'odtunr ri:ulriglo;o{lu:;duarunrdrdodrrflunr:dun.,rrio

mrltduzuasdo{ytl{t ( One way and Two way Communication I ndr:R'o nur{turluirufi
dlur:oollrldd:u uiorfl ufl rulEusrmufi o{luriruon'nfi Eldiru
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qYr a v v I- nr:}iduolluasnr:il:vrtfrilfiuf ( Publicity and Public Retations ) nr:l#rir:
( Pubticity ; nutudl nr:doar:rirrauo{oryalurieufirfiu:riuolrinr:Hfisrfrar.}iriouinr:

Isruirdurirldiirulerun:r InofrahhinogilugrJuuutord116o nr:il:;nmrfiu:fiuorrinr:
Hfisrrinrq{risuinr: dnu orvr ornr, lrflri'n n'o

l. rflunr:fioer:firirumonar:}Jrifrflr6rururrn

2. uifvr lrido ufi ori rl{rir u In un : r o r n n r : tiri r arfu

3. n r:hhirae1r f, 1r, r: o dir.rn rrurB^oo'o'ld

nr:il:ctrduriuf, t Public Retations ) uutud.r nrrdoar:firirrauo{oXadraar:riru

}JfrirJ:ssrtu dlrflunrrduarrrrrir.rorrfnr:uau{usu rn'oaimnrur{rlodu6hilfindu
tYeuav16funr:uoliuorn1uru nt:il:vmduvIurffiinqrl:calrifinirl,uerrndrnr:hirira

,utolotndttr:nafirnrndnuoifi6toruifvrhirfinriuprru drnr:h?rflurnioru'ofifiurl{
rurnfiqnlunr:il:strrYur{uf drovrfiuld'jrf,nuorvrotnt:rj:vmdurYuf,fidnuouird

l. afilnrrurf,oo'oldgl ( High Credibitity )

2. rfludoladilaonfiu ( off Guard )

3. crrr: ordrdrnrjufl rruufi hirf, on'onr: Islum

4. rflunt:arin ( Demonrration )

n r : il : ; n rYu r{u f, a r u r : o a ir r n r : u o u iu 1 u da n 6n risr qiu a s cn r riu o win : q : fi o 1 #
,n'o duir 6ui l n n l d dr riu n r : il : v tr du rfu f,o ; fi ri r u h?n r : n : ; du l#rfi n n r : do l d I n u

qA a JAa / aoldufrotdul ntutorifiGtolorrin: Inunr:rirrauo{oXarirrar:lu1iluuurir.r 1 rirudo
six't hidrocrfludoivrq In:rTari drfiuri :rr,6rdor1non drn',ril:cndufiuf,rsdru
afilnarut{rl0ffit?rfindu:vrdmsrrin:ua;qnnaRruuon dro;rirnrnnoridufilfrrfindu
vUJ

m{dluetlt o{r{naanuuon uasRuuonol6n:

- nr:uslourlaaa ( perconat se[ing ) rfluiGnr:dlrairnr:nnrn Inul#urinuu
tlu ntrtlulnul;nnarflrn.trdoalrrro{yn{ ( Two way Communication ) finr:runfirriu
:;rdu{troriu{do ri'rhfarrr:ofiirnn r:'uu{ ua;rdrlonarufdnto.r6nflrurdrld {tru
fl1u1:ovltlurlq'fiiurnouduo{t01n,gdota niu iirfir u2?n't amufinrfu R:uyr'lnolo
rio hi ff, ut o l t u o n o r n rfu {r rud.r a r r r : o afi r n lu ciur[u f;u a ;u {do ld aru r : o afi .r

naul{urauttast6nazrurYurfuf,rirudrtiurr rirh?nrinuuulufllr,rrotrufiudrldru'utiu
-Aa( Enm2{ t'O{rl0r3 ,2540)
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2.s rru?n?rilAouavilqufi rfiurfi'unr :vio.r,rio,

2s.t rruafiordsafrunr:rio{rdua

nr: ri osrd ua (Tourism) u urufi r nr:fi {nuuisil:cmsu'ld1ilrE uurd oufiraorufi
J j j. a i i o i h.o . i r Y

rultfronr:rfrursurfio{ rn-orEuuryrrr-rrovrnoou hhfnriouiuugnril:vwrYuuns:guvu'l? ua;o't0

toru:ruhJ6lqnnafir6ummtJr{rdarunr:il:v1umr.:imnr:mNflllfiowionr:rJ:vqunrq:fi0

uiordrirufionttrdrl nrq:fi0 nnoa0unrrr6uvrr.r'hJf,nurrrn{rf,u:nq uiol,rJrirnr:ifiuyrx

ivrumran f Inu{urrdoururi rdarlr: olf, nr:nuu rnuturir ld4ngrJuuu

t.
oqad4d'lriu nr: ri oltfi uai ril: s nou hJd:ui onr:r uosui nr:td x1 fi ri olr?,fi 

"
rj:caunuoflunr:tdunrr tdu nr:auurnltudr fi finu:u eorrdrluu,rlr,,ur,oiornju frudr
e o r u tiu tm' l fi l 6 r u r u n :', r, ar u a n,fi u : fiu n' r n : : u oi r q u a v ui n r : do u f u fi rd u hJ dr u dr u r fi u
q^ -: -. - -zi +. e . e ^r^ -4- .<- _4 ^q- d-i= 4 aluntn0ETllnunl{Olnulut 0{0lul0.lu1U.tYl0.lou0=u dllUfrIuuruaaru:ruOluinr:drrfu
rinrioqfiur uavuinmdrfiu:rulor'lrJn''rrinriosrfiurrlnarudru (rai irlnin:, z53a dr.rlu iir
fo uaountr7,2s4t)

.qn6r1un::unurioqfi 
u?,, l.rurun?ludr qnaun::rlq d;utr?l uf o}iuinr:

ie.i!
rdu:frunr:rioufiurrilnrulu tmcnruuon:uo1olrfin:lnu Inufirirnsuuyruunvilr'runaru:ardr

aoi
I:nnu1lYtu2

atqtn0lt{u:u
-eajq:iloinnrnr: coruuinl: lmvf,olufinrnornra drriurinrisqfi ua

--i^^-^^^--i- 4 4-e ! c e u . j
E:n0rrt\,o{mtunn ilroflunld'trSuunrioqfr ue

A€C9e.;
q :n0nm f, Tt, uu nil o{lYtu?

nr:ri lfi u uuu'yr: :f,nr: { luudn{t oonfi u nr: IEuonmuuni riori lfi unr:

6u1n Inufi nrrurj uuru uiaf,nri r uioriqairtifi nr:rdun mri oqfi ur

l.
o$rl*nou.uo{qnarrnr:unuriaqiiur lduri

t. rinrisufi ur 6o {fi urrdouf,ra:rr drrinocurr{norf;uo{lurJ:;rnadurrdsu
Jt9

irui za fr luuiu hl nr : u ldoufi in oil : s awirnjo

- r{nriou 
'i

a

a

a

o

o

o
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- rirq:n'r

- r6uuqr6

- rfiorJ:squduur

2. ao r u fi rfl u uu ci.: vi o.: td r r rf, d,fl u ao ru fi ri o l,fi u.r'r ot : : u r rsr'

Iu: rnraoru naon0udorufi firqudalr.r

r. ao t u fi il :, n uu n, r,no o d r u t un r u av o e nuririnyi ol rfi u z : v u d r I ri rrin o {lu
il:vrna ld'uridr{nu:r l:ur:r rinnlnr: Sruorrr: nruuvtud. ,r,rro,d::6n un;q:fir
oirea.

u'ltYtu? llila{uuln{nl{cl

4. nr r{r'ruRmqndlil nr : un rr rio ud u:

s. dnu il c n r : frn f r rou o a'u rir u a s ui n r : n r r dr u n r r ri o qfi u e

z.s.z uur6oor:uiur:fionrdirirhflflunr:6lnur
-i--^-?---- 4 Y t &

n1: utu r: [nnr: tilu nr: trrunu iln olrin: n r: d{nl: ltncnr: nruqllu
v J ! a Jcninurn:to.to{finrn{tilatu Ro IUUU riu iaqqrJn:o[ uasdr?d1rdo{a rdolfiiiuqyrilu

inqil:;arritororrin:h?firJ:;finr'nrrun;rJ:vdvrinn (Griffin, 1984) ,sno.tnddo,fl,

nr:vndrdtoIqnnalo1 fitJ6'riu-nurflu{uir.rr:fiocdoudurrirnfirfifin:;rfiuuuirr:nu

uinr:iaq uasuirr:tiu11utornrluniourleuuu rdolfnrjrrruarur:orirrrunuur:Q
inqrJ:;ardldstirsfi rJ:Efivrinrn (mfu fiu6:.rJ, zsrz)

R 2'llt d1 u 1 t o dr u n t : frn n r : rfl u dr urJ : drdq lu n r: f r il o f,uuion ir u r n :
nr:uirr:dioqiurl#htfinrJr;Iucf r?ruiunr:f,nr'roiodf,rr:snorrirJrvnoudou r dru

6o In:Iafilln:rnr: nr:f,nuilulnsroulru1urr1u uoinr:6ruaunr: drluudnsorrfn:rcfi

nruunneir.rriu orrirJrrnur#o g drud ogilunr;uzunr:u;u',:dalur:ooiurulddr
A 9c , ! a I u . o auriaulruuio{f rtoluilrulruriu iinrruaur:odrunr:frnnr:ogi:;iuln rriu lu6olorur:

Aa! . dfriifr'lorrr:nt o1lt1:10 uncorilrrrlor lurforornrrocdoriolnlrriifi nr:rirnuo;dor
rJnonriusioEtnril or:usftsdorrirt?fin:rreuruh nr:duriruo;dorfiaorud6rr.uor.,,

aynrnlluinr: rfludu

6ryto&
t r n uu r a-n d'r n ci r r cr l r : n iln rfl u n r o u uu 2 6n 1 u n r r f,n n r : I n urriu n a r r r f o u

IraJfl 2'tufll!'t:o 3 druftd
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l . n ? rufl goldruyrinur n: n r: uiu r: d.r 6o'i rrfl u il o frudug rulu nr: ilonr:
gtjarcl 9qlunl:u0irr14u? olvt qnnln: {uu:clJlol tuugtu

2. a?'turnulsodrunr:f,nnr: drrfludluJ:iirfiqlunr:ririhfru rio
e A .ia . etitrA l t J

m inu rn : n r: u5r r: fr is{lrl#h?rfi nilrc lusil

3. R?'tuflrrJr:olunr:auo{noufndo{rfiu? d.:uHu4i (iirfu flnoulilr:,

2541)

9nluqnan

druluil:;uror
vi
nluolR't:do'tul0

.,
a 4i

ua!illtamn{

I druunuuu

Fqrllna

-:rnrbjurl (q6tr:uy

- a{ilu
a o. JY .i

- utonnnuumotou

)uilnn
- flla2n

- 61301n

-:mttiurr(qn'tr:u)
I

- t2al:2
lal,a

- lrmraonum

munrnd s uuafinfi rirlrjldlunrrf,nur

druln:rafrrln:rnr:
Jo
alunlt0nuu{un3

uoul.urlu{lu

drunr:6rurunr:

t tl .nlun?lultto{uila{
.j

il0{rm02it0{qaa1n,

6runr:il:strfruriuf
..i

uflntno$mu2

nlunudodum,
o.j
unilo{wro?

a-
,12nNrlnU0g

a?luilohlunrrliuinr:

nrril:cfiurnu

rJiurllwru

R21U6IU,UOlUnU
o.i

duo{nouunil0{lr0u?



2.6 nquanl:u:nl:

2.6.1 rru?atrufioolruior:

30

dA

ar/raao6_rqrJa
n1:u: n'l: ilun0n::xilton:vu?un1:fi lluunl:otil{lnod1{ilu{fl o{rlnnnilio

- ! A I i I o!y6 o )
o{rint: lfroaoufluo.:a?tudo'qnltxortqRRadurrnyrio}ilnnRltuflolrtrnnntg{ntrn:vfilfu
-6 au 4 tJ a . b-.r.
(osrdriur{ lnrgQilei, 2s3g ) Inudnuorsto{t{ruuinr: drur:ouil.roonldrflu a dnuoryfirirriqt

Roo

.-.e-.-._ 4- ._ ia 6 6s o-l ,, y a h r cl. {'luU:R1:l1Ju{'luYlUnl:HaoununlrUt lnnrnnl,unSoui'uno hiorndrnuo

n?rrldo{nr:rniuould duo{riufl#uinr:irdornr:ruioln,nsdornr:os1:

2. {1uuin1: rflulrufihior!6rfiunililroruurir.rrrirld nr:url{uinr:
a r rJ .v A Iniohifiuoqifiurioulttol{lduinrt n1:ririlunilirroruurir.rrr?r 6rhiororirld uonorn

n r: R mnrrunar!il rnclfl uui rriu

3. {ruuinr:rfl usruii 1rii6rfi ur{r hiinnna'n dod6t{u;nr:ovlddo n?lufi{
nolonrufdn{urirfi ldurl#uinrr ftriu qornrilno{{1u6{rflufirdrftgurn

- a c iy4..tluuin'r: riluuufr 6o.ln'r:nlrnouauorluriufi {lduinr:dornr:h?aur'o
rJfl'ri6lur{ufi 6'.rrfu {l#uinr:osdoutlsudorrouauo{naonr?a1 uarrujofniurearln
4rt.e-an0;no{n:{n1!nTtunun (u2asa rnNql, 2543 )

2.6.2 nr:Euufriiszflunrru:'nr:
JaA

aoaiin-u uacnu6ul (lJdi., 2s39;citing Hotkin and others, lggo ) ldoiuru
ilr a . 6 ye a a a rrrr a !nl: lflu: n1:21 mn0ln{tuurnD rlnnrrr5uufluuinr:fu

Inunr:6uui rurudr nr:ril6uuuqn'n::ufi rioudrrorr: d.rnr:nj6uu
Y-t

nq6 n : : l riu r6n m nn u ldiurJr ; aunr: si dr riu nr: r5 ou {fi n dn c? rriry 3 il: ;n r: R'o

r. nr:Euufifl unmrilfiuunqfin:ru Inu

t. t nJ6uuornhirnuifrnuinr: rfl uifrnuinrr rfu

t.z nJduumnhimuuinr: rflurouuinlr rf,
t.s nJduurrnhirnol#uinr: rfl ul{uinlr rf,

L nr:6uu{rfiunr:nlduuurjnrfiriou{morz: rfioffrnf,otoruinr:otir.r

rioudrmra:rda ur?wdrrie.rnnrlilrujuuru fifr.ruon6ornisrurrunr:rhto.ruinr:riuondor
l
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- 6 Ya 9q 6 h9o t 4e o a h
3. n t:t5 uuf rn-n ornriiuuin r: ldiurj: r dun'lrrf fi urd'uuinr:'hi drov lnuo: lfl

,ir.a<la
o?unuro{lJlnou u: o tau{ouuon

: Jt
uontrnfi aofr,l(tar., 2s3g ; citing L,oarf, l98O) ldtauonqufinr:Euufrrn

4--rr-ey-j--,--!-,-9vaAo,6ojrarloulta'.:rit dtdtlrl:of ruroEuun2uffinfrIsionr:uinr: xmf td{rflntxfir:umn'hJnrud
-u- e---.r- I o qY Ja ,r4 . q , J r a y 94 Acnuu:n1:uou1 lr0? nsnl tlluquumnR2lxIfln0ulit ln0ul{lfu{ lsulnu2flun?]lJ[dnfrIlu'l

n:gnu

!; - ---#nirfi I qornrr{luuinlr ournr{rurl{uinrr

!; - ')
ni{fr 2 qunrr{.tuuinl, 

I
! 

-

I - ournrdrurlluinr:
iy)

tRt0,il.tuun'ttn'l

nisfi l rnforrrronrrdr 
--"+ 

ournrdturl#uinr:

ilfl un rtnd o n r: r:' uu f n rnndou l.u fi qft
j
iiur : narf, Loarf. (1980). Consumer Behaviro . 3* ed. Forth Worth : The Dry den press, Inc.

0 1 n il q u A n r : n' u u f, r r n 6o u lt fi I rfi it r?,fi , t.r 6, uin r : rfi n a 2 ru gdn ii 6

nio hi6d o n r : iuuin r : ld u r nri r uin r : riu }Jn zu { riu fi uft fi n : ;{un a lrl ff, nd fi u io hi6
riuriour niu nt:IEuortdrnr:Eunfnurfi.ru2ndouro{aorfiuinrrrirriuuxorn rirl#
tYe-A',4-ea.9aoa

{iuuin r : rfi nn : ru i an : ufl nuoun odR lilurn d ou o-rdn dul u6onldao rfi uin r: rirriu

nruldrniolltulunlrdtto{tu1,i0ln rflueiu vrqufinr:r:'uuf,rioultornfiqfi riauof;urudr

{iu u i n r : u fl n { a 2 1 ! ldn fr r n o t o r f o hi n'.r n o 1 o 1 u n r : iu uin r : ci o 1 J

afiuru of (r efi ., 2s3g ; ciring Skinner, r g9o) lfi au oilqufinlrr:'ou friiou 1r
..{atteeJnrrn:sfiIdrrilunr:rEuuf,nrueiur[uf,:;rdr{rn]rnrJ?iI (operant) rTunnornnI:n,cri1
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(consequence) ttas,.rootnnt:n:cfilluo6ortcrfludrrirrunuurLilfircn:vfiruiordnn:sr4r
a
Iu0u'tRet

n1:nr!71'l

ruu r hiufi w iun io hiiuuin r: rfu6 nluournn

--^-^ -- d- ! o J t clHufl ilii z a 2rudxr{u i : vr i mnr: n:sfi 1 Ho n tnntr n:;ri t msuu lh?rlu nr: iuuinr:
j
Ylu'l : skinner, L.L (1990) consumer Behavior. London : pitman company.

J -..-. - c 6 ya Aa,
fr rcrur: of ru ro;uluarrrflfrnfi fi rionl: uinlr ldd 6s {iuuinr: 6ruru

lilr?oudilonrdao{1#uinr:luriniur:n gio0lnriufircndurriuuinr:6nlunf.riolil

drunrqnafirfintrnRtufi.rnolo uiorJ:vriuhlunr:uin',rfildirrfu niu rnuiurjrcnlu
Ay){orrr:frfruuu-lttdrnololu:at16To,rto1l,r1:unsnt:uin1:ro{ilfn.rru rirhirdrur

iuil:snruorur:lufiurfurJ:cdt uis raurdruriuuinr:torfiuorurrlnuudrfirnololu

uinr:toliruolutt uo;nr:l#uint:rorurinuu rfirhiournrturiuuinr:torftuonf r:
l6
lxuon

Y.-,
{ruurn.l'ltuJ'truurnl'

- i^ a 6 -_-__-€ q ja. sy e v atlfl uorilil 8 oyt[il a1 o{tfl 2lxilrfl olofr ijri ouu r lflnr: ndut riuuSnr:

{iuuinufi uurlfiufi ocuriuuinrr6n

dr.l , st iorrer, L.L (1990) consumer Behavior. London: pitnan company.
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vrqufi n r:6 uufiiou lrnr:n:sfi r arur: ooiu rudr{iuuinr: fi uu atrrlufi os

nfruuriuuinr:6n rrnld':-u:rinr:fifi.rnoh unyrvhindurriuuinr:6n rrnurud:'ldiu
uinr:fihifirno1o

,j^e a d c io.rulunnrfr g ovrEr^rnrolR:rufr lnolofiiiciouuehiunr:lilnduuriuuinr:
j
frut : Skinner, L.L. (1990). Consumer Behavior.

2.6.3 nr:fioiuloiuuinrr

London : Pitman Company.

.J t A
?{l:rnu lrnrnudul (tJd[. T39, ciring Farte and o0rers. 1975) ldrynrutvrqufi

4----^^--e J at d i d -t ,tuornnr:im:wfilruiilu uncrSondr "nqufinr:dnfiuloiuuinr:. ddowirJ:cnoufidufiuf,
AnvuJJ
6r fruuasriu dro.rriJ:cnou io lilfi

o.rrfij:cnoufi r dorfioni.rnio{oryndraar:rFurtirnl:uin1:,fludrd

{iuuinr:iu{r6urfiuuinrrld z i6 n'o

l. 01nil:3dilnr:sfmrln:l uurudr {iuuinr:ldl#oiurcduriatornu
du fia fiu ui n r : rfu ln un : l udarfi n n r : iu fd r drriu n r r fiu R 2l u do { n 1 r r o {n u r i o li,a ;
ro1 o riu nr : uinr r riu r rnfiourfi u.rln

2. rlnilrrdunr:sfnxdor rurudr {iuuinr:lcfu{oxarir2fl1:01R
dtuonriuoI{oou udarirlfrfinnr:iu{drdrrfunxriun:rrdornr:xo{nuilio'5j 

'acilalrralr
duuinr:riurmriourf, u.rln doqari'rrar:rfl ufirn:;{u1f{iuuinr:fin6.r,oiuorrrrnr:dr
rfu,a;rfi enau{dnrouniohirourn'na,rrf orjuluuin.,rri,

orrfil: ; n oufi z rniorrl run r: dr rfi rlfi{iu uin r : u'ndrqorn rnt o ruinr r

,t-a9ra
{:uurn1ill,1ultuutnlt

ldiu n r: uin r: fi hivr'u o lo {iuuin r: fi uu rIr?1fi os tjuriuuinr:dn

tnioluurunr:drfi6vriilacionarrfdnun;narurforiuluuinr:rfu luilolriunr:IfluEr
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6 . q grre a o . A g 6 a oJu a a , I
uinr: ovrj.rhi{iuuin r : aiyrt rsi ornio r r r runl:dr nurirhi{iuuinr: fr ndr rdu ri rriu fi

fiqrunrr^rd ,io;un',rt.il.',r,,urdo,,rodoudo.:firndoruurunr:drroquxorn rfludu

J1 j- oio. j
o.: dil: c n ou fi I ronndfr 6riornio luulunl:dl rfl un rrlidnrot'hirousio

uinr: rnsrnfififisiorndorrlrunr:drovfio'vriyrneionarlr!rriufio;lduinr:riuciolrJ

o rriil : v n orfi q n r rurdoriulu uinr: rfl unr: il: gur'uuayfin fi uh d ruin r :
.u. 9 y ,, a .d l. A i q 6 a },9v . d uuu n:{tnun2lrgl0{n'l:lJo{4u:nl:?r:0 tx n2lult0uuluutn1ilfln0lnnl516iudrrat:fiurfr'u

e-ja,i).-Jaoo.ta,ar.aJ, I
uEnl: un;R2lxf,i?lrrfrIsiornio{ lflnunl:nr:?unu ${uoyr!'flalfldniohil#uinr:riu
siohJ

Jt j- ' o I Jao o -o.:riil: c noufi s nrrurj uiuniodafr ulol#uinr:riu fr rii ovr inaurornronRn

fi6sisrniorl.rxrunr:dl unen?1urj{rTulunr:ld rirnatdouqn'n::unr:l#uinr:ludqn

orrirj:rnoufi o nr:l#uinr,,flrrirouuqnfirufi{iuuinr:dnfiulol{
uin r : n qu fi n r : cin iu l o lduin r : r o.rlh fra d a rl r: o o iu ru'ir{iuuin r : ldri r{o q ari r q r r
a tA - a c 6
im : urirflodn fr ul o lu n r : l#uin r:

2.6.4 lru26oqomrfluior:
aR2liltiulgu:nl:

uinr: (Service) l,rutu6{ uqn'n::u fien::u uionr:n:;firfiqnnarur.r

rfirl#uriqanardrlnufitflrurro ,,uro.,r#ololunr:drrouu?n1, 6:vnrJ rsdu6:cinf,

2539',)
,

uonnrnfi nr:drrunurn:!tulo,rNruuinr:ntruln:!luqndrxnr:u ISo

g([r.-2 ruru6.r HnIo{nr:n:;rir dqfiotmnr:rJn'riuvluf,uuurrfiqrr?r:;r,rdrIfl#uinr:

ua;qndr uacfnunr:ariuaqun'0n::rt,o{rnrluflfinr:afuarlunruluolrinr:rnou,rruo

fl2udo{nl:tolEndr (rdnrr:irYu Edvardsson, tggr dNfrllu iuniq udrrJru unvfloli,

2542)

nri r a In u aq il uin r: rr'o uqn'n : : ud fl r?uin r: i rrfi u n r : Inuldiu rJ: ; I umi
Jt

o r n n r : R : v ri r riu nr'o au o r n r r r do r n r : t o.r fl #uin r:
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rl:cmmro.rnr:u?nr:

n r : f,auil I il : v rR yr { 1 u ui n r: o s,f rul #r{rh n arl do r n r : t o r {ldu in r : ld
odx6 rtavdrulunt:uirr:ilnnr:uinr: Iqufior:ilr,ilruunrl:cmnuinr:tudruoixl n'o

I ) dnu nr c o r rfn r : u- 0 r : 0r r 0 r n in e il : s a I ri In : I a ir I o I rin r : ua s ru'n I o.:a

n1:u:n1:

2) dnuorsrorn r: uin r: fi or: orrludrrn.,rdurl, nr: frnuinr: uavnl:
,i6

ttnnrilnuuil:nl:

r ) n a r u rYu rYl f riu fr 1 #uin r : fi t r : or r r r n uu'n I o t R r r u dl fiu f, u a s : v du n r :!

fi ri ru irrrr orfl duinr: luuinr: rful
a) dnu gr ct o I n r rt do r n 1 : Tr' t t : 0r rl u dru a a rudo r n r : un; n r r u fiu uJ : lu

nr:iuuinr:torfl#uinr: ua! sy nr:ilngrJuurnr:uinr: rmviinr:f,onr:uinr: (Kurrz &

Ctow, t998 :15-t6 drm1lu iurfiq url:ilu uasnoti, 2542:2t)

q orf,nu ortor nr :ui nr :IosrirlrJ fi fisfi
a i ael. fl afl anil oonuu o nuusfrusior'ldorn

2. nnafinfi nlrr arnil nru rfi uuuu rmuu lliluuufi rfl udain rfi uu}?n: lriu
urn:lrulnldum

3. uuuinr: rindor ri ruou nio g ndlfia uavui Ina rioldrj: v lumir rnq ndr

ri o{ldui n r: Inuriu fi fi ndno o nu r

4. nrruinr:rn'n od n auq : ni ruioi nrrl#uac iuuin',rrfl ,o fon : rarri rrfu

hiaruuorfi ufioqunr:uinr:ror1fld

5. q ornrruin r: Inuria lrJ in o rnnlun'rrolrror fl duin r:ui urr ri eut or

uinr:eirr:oinldornrnsrq{fi rirrun niunludr f ruuufl#uinr:

6. nr: l#uac iuuinr: osrfi ntiufi ri oruio o{lut ounnuiraufi rE ond r 1n rfu ria

uinr: (Servioe rnterace) dloroitourunnirrrioun, dmr6rtrJnounlrogdruun riodnuors
tlas€uu:v0m2to{u:nltuu1

7 . 1un: curu nr:h?uinrr fl duinr:rinfi unum riordrurfi riaui :1fi onr :r
lumrchiuinlrrfu1,n u

a. fl r?uinr: rinldrinuy rdsn zru,i ru m;nn u6:lu nr: tiui nr:

9. uuuinr : ti aun: onfi noonurfi asurrcl m u'ou R$ na'n fi udrld



36

lo. {r1uuin1:riororfrunr:sTnfr ulo unvarftydru'ntor{b?uinr:rfl uodrurn
_.-t-__iq.?.o-. <-,-qrr. I q . . y j

I l. o{nn:r4 t?til: nl: oyun 1 tt0 lu rrneetu4ulud?uto{qnam:qrn,Mludu1

12. nr:inil:simfrHotornr:I[uinr:1o1 rir'ldurnlurfirrordarot nio
aJ

nilnflfler:

n?lil?fli'lut,o'!qomrTt

qilnil (eualiry) rurudr :vriur ornrrl6r6a dlfi n?tudonndo.rriutrn: gru

odt.rfnrru (schmete, tggo drldllu iurfiry ur{:Jru uninol;, zs42)

R2Iilfl illutolqomrilnr:ui nr:

Egidio, 1990 drldllu iurfiq ufizilru uninoli, zyz lfialtu?ruuquRrr

uinr: dr R2rxdrurrodorarooooueioarrrRrnu i.rtorfl#uinr:

dnu or q orn rnu? nr :IourirtJ

dnu or;qorn uuinr: fi z dnunrsfi drria$o

t. qornrnfifi.rdo.rfi (must be quatity) rurudl qornrnfiIourJndfolfilu

fiudrriuotir.rarrtr:ol,fludodqndrnranir drhlfiqornrrru'nd qndro;hidu,6rr.,o
!' lq e 3 jy o*

qnrn rndufi riluqorn rr:;6urirqofi {uiInnldlunr:dn fiulo

z. qorn ufi grhh?do (Attractive euatity),fl u drd qndr hj'ldn rnn ft d r ov fi

luHisrriorqido,flrdld,n'undtR:runrnuir drdurfidrocldifildrflul: ueidrfiaunrnrfin
&^--'-q-y.:----.i e^r^yi----o. " "yl n AtAfrfrt;rio'lfrfrnnrulf,uru rJ:;riulo uasrirltilfinnrrrinfiulclrsrrorQnnr cu{uxonariru

hJfi o ro o;uJ6uuuilor nnrurfl un rrrn mu iurorqndriiirioqarnrnriu li

2.7 Ha{lueffufirisafio.r

: orfl , u: arin6 Qs4z) ldFinu 16o.r "n rn dnu sin l{rmil uillua : lu arun rrinvi o ufi ur

marirlrrfi lufl n.a. tssl. d*,anrritnuriiluarur:na1rJldd.rd n,rruornrdnuoftor
-rr---,--i .r y-j l--- . - - o J ,t . o . -unno{lYlU2wrJo{tu00uYluflan:sYluno nr:tnnnrtdnusirrririiunneirldu riourn-unrltr
.jr

riolrfiurnl{tnfl!?tluR: 6rfi rirl{rirulunr:r6umrrriolrfiuruurisinur::r 6innarl6u
uajtjreo.ai,-ae
nf,uunlfl'tlo{dnlurino{tfio? R?1!ilnoaio nrriudrodudrrtnsnt:RUu'tfirl Hnnt:iilU
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cogtlor lrrnutsLun[0t0I;[rp r]rnpnr0flrt,ru 0r^l!,Lr.rro 0u,[nuops ,ts,gsn16r

bPl.tll og L ttlln-uno togtlotr]trrnutsrunl0tot,l,]grrrr.ulr urtr]rrJcrscnr t!ou,uir
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Ouestionnaire

The Marketing communication Factor Related to the Decision of

Foreign Tourists at l(haosan Road, Bangkok

tntroduction Please sign '/ in the (....) that suitable of your opinion.

Section t The genaral Information

1. Nation .:.......,.......

2. Age 3. Sex...( ) Mate ( ) Femate

4. Education ( ) under bachelor degree ( ) bachelor degree ( ) over bachelor degree

6. Revenue ( ) less than 1,000 US$ per month

( ) 1.000 -5.000 US$ per month

( ) 5,001 - 10,000 US$ per month

( ) more than 10.000 US$ per month

7. How many times do you come to Khaosan Road ?

( ) First time

( ) 1-3times

( ) more than 3 times

8. How do you receive the Khaosan Road information ?

( )Travel agencies ( )T.V.
( )Magazine ( )Newspaper
( )Brochure ( )tntemet
( )friends ( )others

9. The objectives of the trvalel at the Khaosan ioad.

( )shopping ( )nighttifeentertainment ( )business
( )visitfriends ( )others........
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Section 2 the Marketing Communication factors that have effect to the

satisfaction of the foriegn traveler at the Khaosan road.

Opinion Leve!

Details
The

most

more mean less the

!east

Production Factors

1. You want to trave! the night life

entertainment of Khaosan Road.

2. The Thailand identification souvenirs are

easy to buy at Khaosan Road.

3.

eat.

Thai food are the menu that you want to

4- The Accommodations in the Khaosan

road area have the standard that you are

accepted.

5. How much do you like to travel by TuK

Tuk.

Price Factors

6. The night Life entertainment expenditures

are reasonable prices.

7. The Thailand identification souvenirs price

is reasonable price.

8. The food price is reasonable price.

9. The transportation price is reasonable

price.

10. The Accommodations in the Khaosan

road area price is reasonable prace
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11.The destination that you want to go can

met the informations at the night life

entertainment.

12. When you go to the restaurant round the

Khaosan road, you can met

13. You received the convenience serviced

because the accommodation is near the

restruarants and the nigth life entertainment.

14. You have the convenience transportation

by catched the Tuk Tuk or Taxi around the

Khaosan road alltimes and all ways that you

want.

Marketing Promotion Factors

15. You can meet the travel information by

the gernral at the Khaosan road area.

16. How do he tourist information center

officers at the Khaosan road give you the

absolute informations that you want?

17. How do you use the Khaosan road

travel guide book in the futl options?

18. The Khaosan road travelactivities

information presentations through the medias

have the same things that you met.

19. The People around the Khaosan road

can communicate in English Language that

you are easy to understand.
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Section 3 The Foreign traveler satisfactions and the serviced receipt at the

Khaosan road.

Satisfaction Leve!

Details
The

most

more mean less the

leas!

1. The nigth Life travel condition at the

Khaosan road.

2. the convenience of the transportation for

going to the Khaosan road.

3. The security of the life and assets around

the Khaosan road.

4. The worthy of the expenditures around

the Khaosan road.

5. The diversity and the quality of the

souvenir stores.

6. The accommodations around the Khaosan

road.

7. The serviced of the entertainment officers

around Khaosan road.

8. The Food taste of the restaurants around

the Khaosan road.

9. The serviced receipt of the Tourist

lnformation Center around the Khaosan

road.

10. The activities around Khaosan road like

Songkam Festival.

11. Khaosan has communicating the nearest

attraction place perceived by individually

Thank You for your kindly to answer this questinnair.
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