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I . J r dr i . - ? h ^ v
deflludlurrriilrunr filtfluantufi drrTqvrruJ:vio^nrasrftollnu luariualn:rulnnnirfi
z rravfif;otfiu.rfui16'rlrjfraIan uon0rndfi.:fi uuei.rrioufiu:mrr n::um6doauauu:oihi'iral

r v rfl u rJ r r : : ru mfi fi q n u au U : 0i rht r ii r ru r ln : rir riorirsr n

anrufrihJ 
' 
f,luinnrqouqi oi.:o{nlnnar{uo{il:yrmf,'lmu?i1,rt01nnI{ryrnllfirun:

,tt
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no nl:o[ulun1:d0d1: tunlufi?lul.tulu n:gu?unl: o.ltflJtcnou ?f nl: uytu'lyl

y A 6 a qy 6 rturirfr Ha dmfila n1:1# nl:n?uqil uu?n-oto{flrrIn:nr{1 uurl#toulnn uouil:'tn0n1:0i
_-i-.^^-- _--,j_---- _. ,a , I a ,t a I d iny u arnu?nun'l:don1: ufln1r0!uluno{un1:0't.to{0ul{utuqHnfi160lnHdnIlu tonfl1: fit0

iltndttoluqudurJnr{tdutotnnturdrnqufidt communicarion rheory drfinrruuuru

n:ounqiln{tltrtt :ru'lrJdl theory of communication (vrqufitolnt:d^od1:) rheories in

communication (vrqufilunt:doar:) ttreories for communicarion trnqufirfionr:doar:) uns

theories about communication tvrqufi t6urfiunr: doat: )

mqu6 S M c R ro{ruofln (Berlo) rnisr rn. ruofla (David K. Berlo) ldri'nrurvrqufi
Ay, . . ur 9o . a eu Y

fi{cilorrilar:odr.:'[: unv{iutruilanrrurulu unufinl:Idsrouriuar:riuodrs'l: mqua

SMcR il:snoudru

. {,i.t (source) eio.rrfl u{dfi frnuvnrru,irurrylunr: doar: Inufi arruerul:olu
,.)e-trd"ntttd'l:ltd" (encode) rfiout{trar: firt'sun6fi6siodiuru'onatunr:d0fl1:fin?tufodt.rdl(,
j-y.iraaDuY
rduariu{ounrirtat:frtvdl rtncRt:0ufin?rudrut:olunt:rJfu:v6'utol{ounriulrtr -----a

9
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r r 9r-._-- ! le _- - i e e j 9ll,llllrffulla!{'lusl0:saUfl?1UI{otl4:U naon0ufi'uf tuytlld.rRuuasiotu[::ufrdonn6o.{

fiu{iudro

. {olaritrdlr (message) rfi ur{ordrurdor r rYqdnuoi uari; nl:duirrar:

. dowrllunr:ril (channel) rtrudl nr:fiosrilri'l?rr1: Inunr:l#{iuldiurirrat:
doqalnudruil: ;crundrriarir s uiorfi ur rirulncizu r dr 6o n r: 1d0u nr:a nr: rirfio,.
nr:fiu:c uionr:ldndu

. {i, (receiver) douflu{fifnurRlu.irurqlunr:doar:Inuinluerur:nlu
"nrroon:rid" (decode) ar: rflu{fifiriauaa^:rduntu,rurniug.,rmrrdrnuiorur::u rdu
aAley'
r6urrisndrundrf,uf,u{rir6r o;rirhTn r: doeu R?luxururionr: do ar: rfu ldnn

*r-rr.ie --.2.!-. d rr.- n A o i IlJ0$uYlua2ludlfituotot nn?rudllJ'r:otol{riluaviufrryrirnr:doar:Rarurtrufu

ldnatiri oriolilrfi urla lduri

. rinu;1un'trduar, (communication skills) rlruo't rinurdlril{ril un;{iua::
l v fi a r u i r u r qlu n r : ril ua ; R r : iu n r : rnio h?rn^n n a r u r{rl o fiu l do ti x q n do r rriu {ri r do r fi

R?'lu6r1u1:olunr:rdr:riaar: inr:rlnInunr:l#nrurqnfigndor t#riqnfifnroufl.:jru fi
-aratA',-nr:ttanl6iurirriorirntlfirdtfiunr:r1n rixriruo16nrlunr:r1arfluillilrc ilrfl{ rionr:

tiuuCrudouritrirurufiqndoran;aaauilrdru ,r,rrird,fludu riru{iudorinrruerur:nlu
nr:non:riauavfirinuvfirufouriuriu{rirlnufirTnusnr:fl.rii6 flrnrurfi{ri.rrlnur{rio.r
uioeru r: o dru don rrud riw r rfu ld,fl ;d,

' rTauan' (anitudes) rfl uriaun6tor{riurar(iudrfi nasionr: doar: dr{riqrnv

{fu iriaunAddeioriuosrirlrtnr:doar:ldHud d,d,rnrrvrTaunn'douriurlur'lrJrr'rnr:
nA-e

uouiu6.tfruttavfiu:vrdr.r{riluav{iudau rdu dr{flrfinaruu'uuIuflou1u6'r{qn6rinovfi

nlurrlundousrrulilldiru udlumrrn:r{ru dr{flIfifr'run6tri6sio{r1nfirvilrudrhi
rfiutoudruttnvinrrtrfiudnudslufirfiqnlrrfu uiodrrf.rao.rflrufir{aun6hi6sioriu

rirlfiruo.ttliorirrf,ullunt:rlnfiotttc#ru#1rhirirfl.r usidrfiriaunn^fi6sioriuuderinosnn
y. ,, h I . q , !.
d'u 6run z ru'lu r: r; d o u r ?'lu u'til rr rr o r u rr1 u du

' :sriuRttuf (knowleage levels) th{ri.ruo;{iui:yfiunlrfrrirrfiuuriufirnirl#
n',rdua',rrfrqcirl}Jdrud uidrnrnnrruiror{riurar{iufi:cdufiunneir.rfiutiourveiorfi

nl:rliurlqlRrruurniruto.r{oXafio;rirlu6ornrruurndruto{n'rulunctlourirdrurriit,il

rdu hildrirfrtr{vrr.ritrnr: nrurcimil:vrma niodourirurel airuruadududou rfod,"outtf

avn rntt a c d l uei o n 21 u t{rl o dr otir l rdu n r : fi n uo inu r n u'hludrrX n uei r{ r fin rin r : ln vr ti
iverrrfiurdul:nsitll tiolrirlrtnul{lilr{rlodrnuroufl ul:nov l:urlniorflnru rn: o rndrunam
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oonlrJfrnruru{firurir11 luruunrf,otffiruusrirmmdrunr:,nror,,urdordniurilrrfiru
cl tu J a
firrlnuri#vrrivrrlittnt:Inu'hioiurudrudourirnrur.irul riohil#nrurrlor6ufirsrirhi

nrfirulrir{rlttrior{rltfinld uiolun:6tsrnrrl#nrurfotor{finr:nuIan dr{iulri
rnuld6uunrurfi ourriourirhihir{rlouashicrrr:ofioarr6'uld rucirdrfl udu

. :cuudlRuttaviaut::u (socio - culture systems) :;uudlnuunsiruur : : ulurrsi
a4Ajaroar., lJiya;nfiriJufrrfifiriruririlunilqn-n::r,uoril:cnrulurlrJlyrf,liu'l filrfiurdollrJ6.r

ruut::urfiurrJ:cril6fi6n6orJfrri6 dlnuuaviruur::uluudavtrn'tiolfinarxunngil{fiu

niu nr:lfin2lulnrrilio{or1la uioinrur::lnr:6uo{ qaq dlriu lunr:a'ndodualrnuo

qnnaeirrrrnirrnru r rvdorfi nr:iinu rdrnq{otirfiunrwrnu lr ourcia;arau rdru

.u.rd
a2rilcrnq{o{nquanr, ilodl:

nqufl nr: f, oer: Inu: ru iln'irrfl uuriuuioorrinrruflunrrfi rvranranffi t{rfl uu fin

lunr:f,nuriilu ua;nr:rl6'ria^munrrdrufirmaaranflnunlrn:{ uiolnuvrrrdou Inu
aAtroor<96

m1{n:{ orfi nr:dof,1ru2aiu n1tlfluol1 nr:ilrcmdur{uf Inumrldsu orfi nr:doar:

nruluqnna (6ninur) n',tf,un',rt;tl'irlqnnn (ininuruavdqnuivrur) nr:doar:nrulu

orrin: (nr: uir r: owin: ) n'tt dua'tt, oril: ;tma tigarani)
d i , r . t e . e e J c I i rrriinr: fr oar:eion{unu{1u?uulnlnunr: llusnil: vnf,ur{ud eur: oririru ao'[ri

u aruif; rdu dof, rfi ur{ 6o6r6nn: ofi nd rfl udu nouinr: doar: fi rJ : y lutriei of,in orrin :

dlnu uo;Iun ,iolurrr{n:{uovyrudou nr:f,nurrionr:rirrrufiil:raornrd'nnr:uio

mquA tiorriliuurafiounr:uriu6ooonlrJ{qnuuruilarumrlSnilrudoruurn,aqvr: Iau

il:rarrnn:rlfmrr4u'aranf qqu'uu n1:rf,lderf ra:ugaranf uonornrcttnil:vfivrfina

(6ouriu6otJhi6rlnuuruilarunt) uiotrnil:vfrninrn (6suriuriolrjdc#rndrdruuo)

dui rh?i n r r r rfi u r si o n a ru rfi ur t o fi d r fitg a o.r rJ : v n r : 6 0 R l u rfi u u'r u o r n fiu du sr : r u (rdu

riornun'uIe In:nnisriollnntil:luurg) uavnrurfruururlnn'r:ilaloIonra (rriu fiouio

'in Uru:rqnfiudruxrl:crnm'[d6n uoilriflilaulonludo.rnr:tornarn)

lunmfirvraaranf nmurtiumruornfiudun:ru (risk cost) rfi uldfrnrrnnr:doar: Inu
hrY 4 alilinqurruuioriur: :uuavnr:doar: Inuhiiu f,nininur

Rarurduuru0tnnl:flalnIonra (oppornrnity cosg ortlduri nr:uirr:aorfiivrqrio

Ivr:frarilnutrnnrru{uiohirirfr.rdrfinunrrrtouniolriruiotoulnarn: nr:lri6oIonra

f, oar:rirnrur{rlodor:rldnuqnnnfi fi ilrgu rdnudrriur: r riod,nr,r,r rlrif,hir{rhvrqu fi
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St, a I a JA I j .
n rr u lfi u 16 ur i r u t o l u r n o u il 6 lu o n'i r nr : do ar : : y u d xq n n n rfl u lo nr a d rriqr o{ nt :
il:vfi rJ: su oun rru6nn lurdrhd.rriuuacfiu

cleasa€Jat
n2lutdul'l'luoulnn01nnl:il01n tonlrf lumllu=rmflArrfni ortEnnn:vvrulurr:leio

al v la- e fhy A a v j viTnttavninudu orfr nr:u'16':rurruriornouRUlnu?nudnlilo1ntfll#rrril:stlyt:'lu o'10

rirh?rfinnrrrrfiuurootixunrarasiof,isrunsrioil:rrr duriu n:fivrrqfiduilrnrnldrorlvru
I

uarunfr
arrgi 9, t onr:uldooa1,dil{n?Iuou{ulun: ounfr ororiIlrJ{n1:6nu1ro{gnuntu rio

Yaagda,
tutiucinr:drd'asrrunrrumqu[tolrotrn e:unt (Emite Durkheim) rinf,.rnuiyrurrrrdilrsa
,ra
{rtuu "Le Suicide" (nr:sirefrnru) luiJ n.fl. 1897 dlldrauodrarntqtirriqotinuutrrolnr:

rirfrasrtu 6onrrruirJisrfinrJna' (anomaty) fiu'ldfinr::sururirurmd.on',rduo',:fiuqnna6u

d u n',, 
" 

u't u ruio 1#1u n r : vi o ufi u r 6 o iaq q rJ n : ni nio rnio r u' o I n ufi r u vr r r u io
adeot
idmrl 'lunr:f rrjtrar:itrnrruffido.rnr: uonnrirrrrn{rir raio uifvrviri n'r {iu 116o

rinyiolrfiuan{ruullruuru lufltlriudoiildfirrnu'ru uacunrnraru durflunaru'o{lr1r1nn1:

rinrurdturnnlula6tollan otirrl:finruarurrouilrflolaufior:annrudnuorsrordo til
rflu 5 il:smmn'o

j
l. dounna

mtrun'l oTaqnnnfrrirrrhfidruvronrio.r:rrsixl {qnna6u fioqnnai'rrlddrrflua'o

dfirJ:vfivrfinrvrq.rlunr:il:vurduriuf, Isruranrvotim0rnr:hirfirrisrlo ruiorornsr'nsioriu{

{iuor:lnun:I cirulmqjorf,unr:4q1ufrnuorcoir.rl rriu n1:numulnuilvqnqu nr:rl:rqutt

nl:dou nr:h{dunruni nr:Id':rfi nr:on'rJ:ru nr:ilrgno1 rravn1:{srluIonrafirau eirl1

ueia'oqnnafifi{o6rriofio 1un:fifi,rfo,,,flu,io.rdudou nr:1drirqnotirr16uroro'hi

arur:oafr.rnrrurrltttldfr'ufr unstflufiofi'hinrr: urnurinr:n:?0douuaudxo's uonr1fl
a9e a . I

nvfi {riufi nrirqoriul 15rfl uarud'nuoidnu: rSoriu fi nrfi u.rrorl{
j

2. dou?asu

o r n ri o 6 r tin t o .r e' o q n n o fi 1 ri a r u r : n 1 #r fl u fi o n a r r ci r u m o n ri r r a, r, no u n,,
U:stldu?IuDflnu0luauutnn5ouriulurrarrduan'uotjrl:enrir tuuriil'[6yr'mur{-t

rvrnlulnEn,tdua',t uncrfinrflua'olrnrurfiolrfuldnr:fir6'rnei',, dur.uruorourir
d:vrnmnuqordnunrvtoldoldrflu s il:vrnm n'o rfire^on'ur{u'nuer: imqn:rorurf,ur ivrq
s o J tlla. u4 a d a atYl:l1rtu uavntttluueti vt.lfr dsurftdon'rur{uavfrnuar:finetun{muot?: aur:nritdl?fl1:
urdru1rril6"fl,,dr.ir6n usifi{oirfi'ndrriurlooudu,rusruiorirurri.rfiohioonrirua'o

ivrgn:vorurdorrflua'odautltilnaur:rvl{nfiuivru hifidof rfi'neilunr:tuduuu'ouq
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rri.:dofiur(uiou-srudt: uasdru'l:oiuflrlutsrsfirimruotirrdu'lrjdruld usifi{oirfin6o

{flr'hiarrr:odounduurflrldluri6n 6rrfur.rrnnltil#rloflrluuroofifi*rhilddrrar:fil.ri

alrl:nidoivrqlvr:riarf unvnrnuunf frnrfludodfirJ:;finf;nrnlun',riiua',rr',nfiqn
iaelhr

ruo{rrnd1r1:ou,tuRltlrflnou ll.r?uor ld0urfror rirh?nr:fuirflulrjotirrfnrouunvfi
t e A i .aY 9 9-4 rt qyh tr{ ' , l a i A,

u:sflmDnlilur rrsruriodrrirrfiosio.rldlr,lflruiouunuroi rirlt?'luaurl:orr,r0{iluvrurl'lnnfi

Urlilfihlflr1{
jiol

3. dod{?rrJil

rfl u d olu n r : il : r m dl fru dfi n ri eu r ru rfl u {ninun s HUuil i hJ {n {u rfl ru u ru dru
u.loa
isrqil:carrilunr:nnsruauliluuunorfirfiur{fiunnsirrriuoontJ lridrosrflufirfiufdlilld
, 

t 

. r a ra
luurnu lru unuilar ur.iur{u lrjarsroi onuururirr rfludu riofirfiurflurdu niu ?'r:fll:

tondl:rnuuui urirdolulonran-rsu :rurruil:sirfl rfludu i!nlriunrrufiuulunr:1df,0
r j a JA . e - tla r d , j

il:vrnvrfrqfr'urirfionr:il:cttdufru'5iiiioqiunuavfi1iluuufitlarnunruoonlrj6nurnulu

niululJrJfr'fiu pJaon aryoriufin drdruucirfluf,ofir{rdcrJ:ssrruldotirfirJ:vfivrinrvr fi

o r q n r : 1 {.r r u u'r u usi fi {s { r fio l u ti o.r n r : ri',,o r u,fi r rd r do r h?ru u r r au fiu n { u rfl ru r r u
r . - ia i, a I .

lrultnulIUYltt,uunluRlul?s'ln1: nraqlrjhflil:vrrrutusuuyt ororchiarr',ro,d,1o
4 art t v v ln',

]U0fl 'lvlgro{n1: ur vfl 1du11u D tnrau
isei

4. etotfl9tYrflu
4 A Ay- - nyl a '
tlJudom4:udlu1:o:u tnm{R1}I ttncfi:orfiul Inurjnsr'a'olasrriariutilldrflu z <itul

6o rirufirfludoiaq uavrirud,flufioqrln:o[ Inudoidqor00snrrur:ol#'lddrufirro.r

Ierust: r tdu n rfl rrn uuu ,f, rn o r miot o rdr odrr lrioo rtdo.rri rhjlfi rufiu fi o orjn: oi rriu

rvrrjriufinrfiur tvrrji6fr'arf fldruntuuusri uriu6arfisr uriu66dorjrrr',drri'uf,nrnrrn

uuudlao{ uiotor6'aotjx mioorodouirlrJldd:ufiudoqrJn:oi uiurvrrJriufinrfiu.r ryrrJid

fr'ari flduntnuunf uriu6arfisr uriu66:ou rfludu rirudrfludoqrJn:oflduri rniouriurvril
v 4 <_ j , aae -t A t Auuyrntdu{ rn: o{rau ?nvrrlu ln : ona runrfl uuer: uaurn: o{rnorfi rrsr oi rfl udu lnunrrr: ?u

rudr fi o I asr fr'srifi do6 6ofi n r u ri r au t o rfl u f, o d o o r,r o', r, ri ru rl{ldri oun 
g{ uay fl 'ru r : n

risrnonrvriorirlrJl,ild6uld.iru usifidodrfiern'odorl,ilqrJn:oid{ur{il:yrRyrfi:rnruur unsdor

finrrullunr:1d uas'$rrfludor1{lr,lfirmiouusrrsroE rfluuuriwdrrruluilorrjudt,

n ou fr r tn o i l6ri ru r fr o m tvr a o ti r l u r nlu n r : nn n o d o d't : un clu l ru il : v rr dt fru f, n r :
rJ:ctrduriufloulddor.rclu (Multi-media) '16'iunrrurjutotirsn{r.qr?11 rn:rytfluf,ofi

artr:o6lonn?rudul0ldrfluotir.r6uio.rornhflfr'.rn',rrr*o nrurnatou'[rr rrayrfiur fiarti.r
4a/ev4)t

til u t : : ru t r sr u a s { fu 6{ d M : o fr ti ?u : ?u ua v n o u d u o rr ei o do 6'.: n ci r a ld ri ru {o,$ r frn n^ 0fi{
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nrruqi'rurnlunr:6nmiuuqrJn:oi {iudorineruflunr:l#norfirrnofnodua?: uasdorld

}{fhuiouunrn oi rfl u uu ri rudr { lu u on 0 lnd lrqod l anl gu : uuu, n.,r du a.r: uac
. e o Jr a Jd 4^--d- . u t j (ilrctrdrfuf iru:suuoumoiriin (Internet) Euinrrudrdqfiur:ou1 uar0rnntuuluriru

u d l l u ii n il : c 6 r iu t o l u a l a n l u s u r n n du ln dd I n u 6 u rn o frfi n i {od n' o a u r : o r{r o' r

il:vmturirrlnrlllanldodrr:rnrir uasrflun',rdualrau.rnrlfi{iuarur:oleinournio

frnoru{o1ntn*lt6t u6odolnfilrirdrlnldlnun:lriru7r'r{rruu0nurrud16nn: ou'nd

(E-mail) 
I

fin6n n : ru { o r: r of uo c rf o.r : r rri r a er : hl {n r! u uJ r r r ru ld f, o rJ r c rn n fi o n : : u fi ldr r n r 1 u

unrulilttuu rriu nr:frnJrvqu #uuur flnou:l nr:uoaldrr nr:arin nr:finiatu2u nlt
9Auaeassq49A6
00ultrrf,nlr nlr00llr,{t unr1 n1:,[audn{ nr: innon: :untlnt:f,nur nr: f,nfr on: :tra5t
otin nr: frn6on: : unr: qaa rfl udu dofi cn: : udau r: oiliurJ:.sdaurJ aurdltl#6nrtju
trurcaufiillonrattacaorunt:ofld.iru ueifidoirfiado {iufi6ruru6rrinrnnryn{uddru)ya9a,
n0ntruuul lllluu

raio.riiolunr : dqaiunu du o,r n,rrolo

t. draron(Press Release)

,aiua.--t
irrttonriofrnrutdlnquGundr Press Release rio ur.rfin'un'ir Ne*s Release riuR'o

, i. . ---ll-.!-----. a - s / a!- --4 . e o!x1?dl:mrl{il:vrldltlluDfla{lu ttio ilonr:t lnuoldnr d0tfu trio uilrutruilnnr.uu
ttactronr;rulil l#doqntu'ohidtosrfludodrfiur{nio doo'16nyr:ou'nei Ioofilnrj.rrrrul#
do,nrirrfuldm:ruunvf r'hJrJ:vtrd'urt'ufldil:ssrru'ldfum:ru rujoriohflrfinnrrufdn
- 4 v Js a t , !
il : onlilanuuounnofl u rulrurlul

n r: rt uu ri r auo nl#u dn n t : 16 u rfiu tiu n r : li uu ri r rrtr lil n' o rfi n r il : v n o u d: u s w r

5. dononrrr,
q n A t- d L .- ^ ! .
ilo lriu ilofi fi n:ur rrutulun, ourxnnlmtrm hJdlfi on: :ufi arur: odon aruldn

H ldud wno' lnlfluil:;nursuior orr,flu nu n{rnu ruqnr:of uio fion::u

what: rfino;l:du nr:,fi urJ:srdur dnfi do.rnr:1t?doiu{

where : ru q n r : o[ fi r n : : u dl n ri r e rfi n tiu ii I n u ri u u 1 #f,n r o u

when: :vq iu nar firuqnr:o1fion::r oc,6nn{u nio 1drn'nduud,l1#f,nrou

wrry: rirllnrqnr: o[uiofi on: rudlnrirrdufiadu

How: llou lfi ntju odr.r 1:
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z otir'rti'rfl'rttaveiotuio.t nfoualm4fidruvrrucioo'nr'nasirrl rfio:oriun.,r,rJ6rr,,rJa,rdi
fl auro rnnlrrio.rrfi u:dru

l' n t : da fi u 1 o trn v n r : r tJ{ il u rJ : c lumi n r : i ei e u i ar t o r luru y1o r 6u o s do r rfruu r
h?:rulrJd'rnr:id:ui:llunr:fin nr:rJ['ria' nr:*dltilqur uacnr:6nnuilryur-uHauuu
ntu?.t0t hild{rirnfon{u{rirfol6urirru'un'rr,uodorrn unvfidrfiryocdorinnlnua;
:suunr:ttilliluiluldriorJ:slunf6u1 durfinornnr:yioufiurrirfiraa rflur::uuav'?ru



28

IJilla Inutnnrvilrcrduildldfntsnudrrfluc,llilqxo{rRrruhifil6ulunr:firiauiruror

prudorfiuriou {m qrfi 16or

uu rlfiu n r r rioqds u rJ' rfi na

n r : n o u iu u i o t l u iu ti o l n r : ri o r tfi u lir u'ra a fi ri o u dr.r g r u r #r,,ei 
1 n G, du rui o

il:;ursr toflriou ,,orr*rdnr:nauiudrnrirrfifi.rn.rfiuurlr?rdunrir}Jrforr lrndrruo
{idur{or ndrrR'o

t

n : x qil u l u t ril l m 6 f,n iih r t a v r{u {n' t {E u n q vr u r u uri w r n' l dz r r n : o u u l u u r u n l :
--r--i . a, !rioltfruanrlqmuruuillvr6eirll ri{unuacmsra rflunr:riorrfiurrr'ru'narilu,n Inuriln
Ionral#1urufio.rfiur{rtrfiriruiru uacldil:slurfunnr:rioufiuaotirrn{xtrrrdun.ir
uciriou nloldrru'unr:h{rfiaIonralunr:f,nurrEuu{rfiuztiu:yuuu'l2fluacfl2.ruflarnfln1u

mNf,rnrnuririnvio.rrfiuriihj,6u, Inur.irun:cu.unrrdoo2ru?unufi::u,fi rfludu
vipltut{oloudrurulrnlurlnnrntoril:srma turunr:ritniurinrioqfiurlf'lrJrdou

rnio f nu I 6 uu {rJ : v ru fi iru u t : : u ua ; i6 iint o { n u r f o r r r n r u rr a'a rn 6u fiu uu ri r
t::rrmfiuitrot{llr6ul uutnilfinr:finfir{nuuu Home stay rnio:oriurinriolrfiu:dr'e
lm uua c rr rci r ril : s rnafi au h n r : ri o ufi u: lu g rl,,rr d

o ldn r : uiu r : d r u ri r u a (o u n. ) r a r uuri l ri u riu u r l rtrir r fn n r r l ei r rlo r o r n r :
riolrfiurrilu'tzautndu ur?rirulrqi oyfirfiina?1ud1u1ro1unr:uir.,rf,o-r,,rri.
ri o qfi u m o { n u n r u uu r E n u a ; r f,n n r : dr u n r : ri o l rfi u r ri l u'n sri o u {m d r rin

riau:rtnr:dlfifi6uuosninurn:yio.rrfiuroqjrhr orirrrriu nruyr:?{narlru (fio^u

murrlufrrrineixt) n:em,?{rnun:uaud?rn:of (n:liryrn1:rnun: n:lrirraiunr:rnun:
aal'n:lrilteiucun:ni qn{) rirfinr:fioa::.ruil:yrriln{'hJr{erurfidulunauiufi.rr, 

,*ou

:oliunr:riolrfiurluilJuuufiriunfiudr nr:vioufiuarfiru'raaflrr nr:yio*duari*nun:fl*
udaucinrrunru1vdu

{tJ:vnounr:nt:riol,fiur Inutourvodn0luifvrt'efrirlurizunal{uaygfinrn uav
NGos drunr:oqindrntu:ru inr:finrirrfiu:riru'nf,uasnr:f,nurGuufr6u:rilfireir.r1 lu
riufi,flruu,r,n'rr',nrl, uforfrnh?firinqrvrari fidrunr:flnou:uuavfiluoqryrnrJ:ynou
orf,urflu{rir aortiunt:f,nurunruurirfinr:ritnudngn: aurduon.,:vio*du:r.,nrr, I.,
u r l ao rriu i it r n io a r t r fi rfi u a do l fiu n r : ri o.r rfi u e rfi l u'ra af n un : { un c fi I n : r n r : f, n u ri fru
ttacft iouinr:mrlitrnr: drunr: viorrfi uarfi .rfi rrgn ru Ion r a oc 6ru ro, uno.,nd, riaur ru
dl#nr:ariuaqudru.ruil:vurorif,uriurutuunsR'ruuonil:vrma otjrlrriu drrinrru
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flflunr:unr:ifiuurirfi6 c?rrinuunorquariuarlunr:iilu (dn?.) "raq fi1fnr:ariuarlu
rinifruqn:;du drru'unr:ilnur6ornr:rioufiuliru'rerluilr;rfiuirq otiNciorfior

aea'
dru iunrrrioufi uarilrJ:crnslnu (nnm.) iunurnlurdornr:rioufi uarsru-raflr r

dlueidu dlrrrirflu{ritttuaa-n6olnr:rioudu:riru'nrr{r{rlrvrna ariuarlullinr:fnur
ounrxtoltrrd'rrio'rrfiultilu'taflr1nqu'Rra drrunn:ouuluurulavluurJq'ri6fllrnlt
ri6ariolrfiu2lilu'ttfltolil:;lrtf, lrJnuo''rrfludonamlunr:J:;arunrrilr;qu:vdu,6 un;

v)i-.):vd'urislouulnulu cirln::ugirlar:sfiu :rlrfi'.rfrnltifirtulrdnr.rimnr:drunr:riao,fiur
aqa

lr{ut?fr Ro http//conservation.forest.ku.ac.tlr/ecotourdb/cgi-bin/frame_main.asp

Home stay

Home stav fiodrtfl u fi u dr (product) dtu n r: vioudmdriou{r.rlu ri Inurnnrclu
il:vtmalmu rrirfin:tunr:drtfiurru,fur Ho,n. stay lu#rur:r it'rddrrrnaunsil:sau
nIIeirriolud:.rdu liltlvt1an1:uo{nlilluuurorri::u Inurino;n'nfrudr Ho*e rt y rflu
frudrdrrdn uril#nrlldrfiqdoniuutn:riolrfiuluavfion::uriorrfiurrioudrr6rfio
IautRnuodrl0.ro'rrirJ:snsudrunt:h?n:rufirionr:don?lulrulufiqrrndsrrfioulj

rhrnqmu

Iau Ho." rav rfl u rf, urorrfij:c nurrutl, oonr:rioufi uzfirfi ren firifi on: :rn r:
.i4

violtfrur6nualnilnlu tdu nt:ta'uiJrf,nurr::utrn' nr:finurGuuiifif,inEtrufi*rlnr
vtiuurn:t:turln' dlortinrrudrr{uf,riunuhiorrosuunoonld :rulilo'rfirnrrrdrd.,,
4-.- d-. a . e
o u1 u au'rrnEuru i au du r : : I n.: q a{ i u n n.rurfl u ro n dnu ni6.rqn n : r u eu 1 o r r n
rinriolrfi or'lmurtavsit.til:vrma rfl udu 6rrfu nr:drrfi u r ru dru Hon,. stay 6rrfl u osdorl?
tn'aR2lufluqnriufion::tvio.rrfiuadrruorl Inurnrrvotir.ra.r nr:inurqnunrna-rrrandou
r::lil6nau{hJfi'urJ:vtnfi ierur:rr uavidf;inqrru firsriruh? Home stay fiqorrirlnn
ruiu{hldru

Home stav ltuulilu1 r rntvlrtrrl'ou arnolu il: srmgooern: rdu orlinr ruo:riut

riuhild rn:rvidf,in nlurfluo{ rirulnulilirflorrinrirudarrfiourimil:srma raariuo,or-
fi ldrtorlo r 6ru m :rurfl u eiru drhiriould
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Long stay

Long stay n'o nr:riolrfiuarirfnruuvu't2 nluR?lrillJtuoln Long sray Foundation

xu1u6{ nr:frnriou:sucttalululucirril:yryra drhilrinl:ouufldru6u uiolrjfidurrufi
orr : luei r ril : ! lyr fl dnu or; In ofrr hJt o.r Long stay R'o

t. do.r o rfruo{rfl u : ;uu2a 1u'tu 6o nr o{u rundrnr: oqitusi rril: crmalnufir'lrjud
llosla
no{nauu'tu{u: ylilflrnut o{nu

z. fi p rj.r r r r u fi n v ri r fi o n : r u rui o rfl u n r : ryn ri o u
g. rfiu n r : o r fru o{ fiu d I r n n d r n r : r6u m r r ri u o,d r. I n u n r : r6u yr r r vi o srd o e

druj:vrnads nr:rril:vaunr:oiludrril:vrnafihiarlr:ouuldluiinrJ:v6riu turorcfi
Long stay n'ont:util:taunr:oifinulriluf,inrj:viriu drnvidnuorvfirun'ouriunr:1{
fiinil: v 6 riulusi xrl : sryra

q' d'o.til'rionirfir{nlueirril:srmsfio{orf,uluiinrJ:ydriu hihioqil:ru:uuuu
rinrioufiurrir'[rJ

s. do I fi riu 4 u lu rJ : v rvrrt o ln u rfi ur n ofi r s o r fiu o gjl u ri r r rJ : c rn n lil lddu o qi fiu
: ruldd ldiu o rnsir{il : srmR

n ri l rrl r n l r u u dn'l duri n { u rin vi o r rfi u a fi rnE u or o r g n r : fi r r r u uda n { u rin G u u
vajqe+

nnFinurttaclul?tu tu-olornilolfufinr:rnfioororqnr:firlruriendrluo6sr*nviltlfufinr:

ri lraiu r rnv il : v t r du rt'u f, hifi n r: fi nu rl r n0 r du 6ui rhin { u {rn E u nr o r g n r : r4 r r r u u n ; n { u
rinfinurrflunq'lr{lrrlrufitirriqrflun{rrihrurufirird',y d.rfinriru.rrufirfiurrior orn'rdu

,j
nr : vio rriiu:uil.rrj : v rmf, lm u n : e n, 2 { n r: si r{ il : urm f, n : & yr r ? { fl 1 D r, il d' n : u

levJac6il:3T1flilr{ur mu:cuilrinurn'u tirrinlruierut::tur.ilmsr^ n:cm:rlqndtrn::lr rflrroiu

fl a n :v iluo r nn r :rf o.udu r
Inu: aunn nr y yru o rnn r:yio.rrfi urfio n: s ueriu n : rua yri rfi uufi fi o 1

.e ttu u ilrr rr nu{lnu Jnu n)utlo[{un:lttaynluuuyrHodl 0]nn1:
ri o l rfi u r l l tu o v do t fi n r r l t{u u{ l u,r' o rfl u g r u : r n ri r r iu n t : finr u r n t : vi o ufi u r o d x fi .r du
ttavtfl utn:rstJoqriun:sttantufrruru loruranrc odx0{HarJ:v lumilu gilllo,uiun: rfi ur
e.i
nunl:fl0{rYtu?

do,io.t:rtriustrourstiolnr:riruurtoltJ:vrytrlulutn lil.iroyrflunr:rYruurludrulofisrru
nadnfqnfituludrunurintvnno{fiu1urufio.r6u usidruuand.r,fluulrr.rurodrfrqtor
eeaaJdritula ndu0=liioqttsufluuYt filrilunuciauluqjtouJ:vrmsrioudxirfin ril:lcn:uu?un1:
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v . ! on - 'to{n1:r[orullrrirfu h?nrrueirfiquiorirnrinfiunr:rflnlonrahiltuufiol6ufirirudau

fiouurn llasul{ntfinr:iri:ui:ufirf,nh?6rintvrfluri2{ilaruxo.rIn:rnr:uiolndou

In:Inr:rtd: oulutu'liloroostniuufrlniorhiuaorunr:oild?iu ,nr.,r,duour0rnr1n

o l rin r l u f {o q n t ta v rin u v fi n lo u n s iu n a u l du rfi n m n n r : r{ru u r l d uvr u fi n r : rim u r o ;
rfl urJ:slwri rrdndurfl unntiiuurinuu{rrnluquru ds6odrrfl unr:finru rluuljft du

tvdauruqnnd.rnri raniulrifi ol, nr: il:v1r:v6u qnuonr or Ia n niofi rE undr n e

world Summit on Environment and Development fin:..r Rio de Janeiro il:rtmau:rfin rrr'0fl aa.

rsgz dlfrnlnu uN 16'idoa1il riolnr:r[nrurodxfiifiu uacld:au:urfluronar:do agrnau

zt dlnulufiar:v:vqdt rirlrunt:r{nrureirq .uolelrf,norrinr:aril:;vrmn' rsdorn:;rir
-- qY 6 & a t z'nru16n:ouuuai-nnrrud.rEu qtrur{oln'u ($rru:rnudr) n::rvdolfiumurnuayurlrfi
otirrl: n:vu?un1:rrlttnur[sutuacfitru'unr:rnjolfirflu'hJsrruuHu ovdolrilnlontal#
plrufiol6ur{urfiriru:'tuodxl:uavluriorlnrir.r :rrrf.rnr:o'nsrrrurJ:vriur.rn

r i -i ,,Rl:no{tnu?nug{tt?fl60n
io'
filrtandouto.tuflri{do{rfiu:fiunrnnnruf,nuuvduoqffiurJ:ylRyllo{lurirrioqfio:

InuriahJrJ:cnoudeufi{tl2ndouyntnlonrfl ianrnunvnrrdrnrurioisrur::r :aurfiid
6isrtoInu1ud.rnru fiIuandouto.turiirriorrfiu'1finaudrriqeionr:yiorrfiu?uasnr:
-c-- -fra i q . chn1:{t?ell,olnuvtorduoqjtn:rvtilugrutolnr:dlreiuuasrtorurnr:riolrdur6'udrrTq6l

-!,'n'lriunt:riolrfiurriua-lurndorirdrr(uf,riuotirluun'hioon nJEuuau'ou "ihfiu
d'nirjr" rio "ilntfiurir" rrnfiluandoura*ouIm:un{ rdu ornrsrflufiu rirrfiu nr:0:10t
ttodo :vuuu'ttglloltJronrirnru truurnanil:nnioilsnrflra'oulvrru ,lo,t nr:rioltdurfi
'hiarur:nritru'usiotJ'ldotixfr.rdu rl:vryrrufiorfiuogjuirrn riufitvfiqnrnrnfiindsunr

{rJ:vnounr:riocrfiurn{urirsl osttn:ruld uacnr:dmrlu0yaofiouooua{ dldurun,flu
dtoa

Hardufl oet{nu Inufl ?u:?r
c a ir
luo6srfrr'iruur uaruil:vrvralulnnrnurJ:vcuilqrrrirnrirurldr il:sryralvrurorfi

iuvrGuulurioldrru,,rri.:vio.rrfiurrnruur.i.r drarruqrirriqrn'ourlnn:firinrfioo1nnr:
r{nrure rtr:qrJlnnarnr:qilnr:uacfirdrueuR?rudya2n il:srnmd'.rrJqnafi.r airrrfiu
tourtnuioritdlnrtuaur:nfirrurilriorrfiueovfuld tronr:urirlrufiqndo{u.,rlcdu
rirfr l fi lrJilrnrrinviolrfi uau rnndrqornlr uasr lnnlrh?doX anrru$fi uafiu*n ci rrio*fi ur
rravgruniuutn::u'liln'{nr:liltnr:nsioinrun::rtunci6iinrolnuylolfiu Inutlnnt:
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2'l{lleluuacnrrf,anr:fi6 :rulddlrfintrnnr:riolrfiu:luucincfl 6.llilurnuofiocf rlrldlu
nr:iiur{uiuXr*rfi o,,endounruurrirrioufi uasirq. ld

Carrying Cepacity

carrying capacity uio cc tfl u uu rR'n n r r u'nf,iyr o r d dol#n : r u d r : ; u u fi nau uf, l 1
du inrrr,,rJ:rcurlttnneixdu rio:suuu',rflnrto1 fi:cdufiioianlucrur:oilumrucio
n r : frm u r r i o g n n : v ri r lu : s du ln : c du il d{ rri r riu u r nr6u n.i rd:, u u fi rrsc c ldfu
flantcnun:ctfiouttncortqnfitarualcuhiorodundu(anrn16lld6n #ldlnut-orrflle tn
il o f,u fi rfl u o r riil : c n o u' a c'l n : r a fi r t o.r : v u u fi nnrfl u u : : rin g r u

trnrturindrnrirr rinirtnt:uav{rl6'riei ftldrirurrJ:vqndl#rflurnioru'sotir.rud.r
eqajurunlt0anl:yt:ilu]n:D::ugtntravdl[rndou carrying capacity n:ldunrutlnudr *ia
R21l,dlu'l:olunr::o.tiuld' ttnstuiorirurrJ:uqndliriunr:rio.rrfiur 6.rulrudlinuio
:;frutoflrurirrioufiu: uiovrirturnrrioudurda.,r.,ro,oriunr:r{nrurfir6ru:un:ru

avn:ndrl1 trn;ililrsrnr:lfiJ:;Iwritorrinrioufiurqrqnldlnuhiriolfirinnan:yyru0u

fi rnruldor In: rnioriraruminurnrrioufi ueuiodrun drrioufi ua

tunuilfrria'cc rlniurn:SnnioeTrriruunrflu ..6rururinrioufiurciori?*?a1,,rdu

t ttaunufl z uuiuounfiou 5oo fluln'u rfludu uf,:ucidrrvra'ondruuouriruinotixlnotirc

uu'qriornruodrl unrTrodrln:dqnuruurirm64n:rn'r dlrnufiffinur'ltrncdrrundrin
n?luc,rurrolunr::o.riu16'druiunr:r{nu:urorfnriu,,du.rrnogifi r,soo _ 2,50o nu/
R'u ltutun?rudr 4n:vd{dlut:0:oriurinriorrfiurrdrrfnu:uldq.rqo:cudrr l,8oo nu/R'u

ItaY 2,s00 rtu/R'u ttiuogf 6'uqqnrnlaufirJirronirrfludrur1:tirr1nl uonrufiotJorn
orrfij:cnoum x r : :um66u1 uavfi nR?ludrrrro lunr: frnnr:to.rril.lurru)

r r n fn vi o't rfi u e r{r'l rJ r{n tft l u : r u r n n d r 6 r u r u fi : ; q du du 1fi1ri rfi u * f; n #o u n r :
l#rj:vlumffifito.rrinviolrfiur uavnr:rfruurfirrirurun?1urrea2n:orfu oseirrn,u
n:vnun:vtr.'ouriooldilrrnoulnocrfiJ:vnounut.troorruuu'pg (rdu nr:dngiluslero{a-u
uirzorarunrrrduri rdumrrrn'urfir .ral) unyorodrnan:smulil6.rorrirjrcnou6ur fi
j<Fo

rtollulriun'lxrtrux'tn'rfluuuuqnI.d (lr;u rirh{rirlrndlarn'u'ldriou6uirlfifirilr:01
uir:or dl l 16 r o r.r o tir l ri roiry r6u l n n r r il n n') o u o r o r4 r l f: c uu fi 12ar : r r vr 6 I n u : ru t o r 4
n:c6'tldiuatrltf,unruuioqnuJduuanrulilolnrnou (rdu :Euuu'parjrrdrrJrfluona?ru
qnrarr; : oia fl ravorofi rh?an rnqiriarflnu: rrtroarrulnauiurfl u rondnu oi)
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t

uon0lnd nr:fi fi rJiurarrinrioufi urrfiu cc fi rirrnun fiiriolfrrfinilrgurunnrrreiml
t.J9 aA o dnlurr1 d'lueirioqtuc drrfru uer unvrfiu'r lrjoudrrfirlfirfinn:rurururiuroriliuror

eriad6oa
fnriolrfrur rfiuinfrrindrut'nivrut rirtiqornruil:vaunr:nl torrinrioqfiuzdounrlirflu
firJ:;fruln Inurnntsotir.r0lrririnyio.rfio:fif;uxouuaedulor:'uui:ruuu'r?rtnruD::r11a^

odtlrriu rinriolrfiurtf,lu'tef, dufluntirrinrioufiurfiiuurftiudroyfirJirrs,,fiuardu
AOlroul luoulnn

9.

trnt[lr'rrunfinciTl{rlduudr uurfinrfiueriu carrying capacity rrn'ldfinr:rirlrj
{ cq.rji<aflnurnruunluttrrilvioltfrurfrii:suuu-naril:lyu1{ ovdrulrt{rflurflrroluio{iufinrou
llurilviolrfiur finrurio scenario fil#,flrntuufianrr uacroulflnrornr:rimur miuurn:

. j a ! r.Yiolrfiuruugrumxitrnt: dutvrirlrJ(nr:r[nrurnr:rioufiurlugilguudfrrdu (sustainabre

tourism) vf.rlurfilqn nrn (quatiry) nludoruio{ (continuity) rrnvRaruduqn (batance)

n uu; il r : n r : rio.rrds rri rfi na

ru r r fsr rf Qs 4 5) ldf, nu r r{nu v n r : fi r r ru I o r u: { ir 1 u n lR Q 
gr d r r n : : u ri o r rfi u r1 u

ntRtttu'onouuu Inufio'tt*',rfo1r:vdun{urJ:snRUuar:vduilornnqnnafilrinriru
d q . d rr iootBullrri liul:ru ttavttridoleou fififrrn::unr:riorrfiualuquru finr:frnpfiruioHf,n6u1?

rfinnrruiut'otflruutnr:yioudurlufinmr.rfifi.rrj:sa.rd nudril:cttnrnr:yio.rrfiu:ri:u
al.€arjd,.a
luryrn-on::unr:violtfrueriluorfin:orriounri.r:ru'ldreiu fi4uvr1{:ruuu'r?fl (ecotogy

capital) qufl1{fr{nuififiisrinruDllu (sociat and cutrurat capitat) rfluriouftfidrfrqlunr:
y--- r i ,t e € I ^0nn1:rl0{tYlur Hurntitnunr:ftluurlud (human capitat) luuxdru rriu drudrurfrulusr:'fi

6.r r u il : v n o u rfl u rto u'lt }in r : ri o vfi u rrfi sr du un v d r : r o qjlu pr ru vi o r,fi u rrfu l
rJ:ctrnunr:riolrfiuTriauluqifrrttnfinuvdrunr:?'r.rru6ugvrraraor{nr:vio.rrdu:

lu1utu dltrnqorr?ulnurnifndror$'nn,rriorrdualuuurnxfirjqJiurnrrinvioo,drr,ru,
--.qy , j 4 . e:ru-16ornnr:violrfrur uioovrilniunt:riorrfiorlun:yuamtrrdon (atternative tourism; drjr
nr:trnntil6uuGuuffiaft{n?tuduqn:rudrr:ru'ldriunr:vio.t,do.r,arn,:orlinf:vuufiraa

--^{-4teete: 2um {n'l: fl um on on a nunimtliorut : :n

Itu?Yl1{n1:r{srutrinusfinr:rn'ntiu6o nr:aixnarurduu{rl#rYunq'urlrur.ror, rfi
qYJ.rrod
lunlu0{nnl (civic organization) 6tutitundlDt:tug (civic consciousness) unyrniodtutol
0{rin: il: eulau (civic network) firuu rrinuv nr: r4 r l ru jlrfiuluuu r: run ruldn aru,lirxlo
cioriu (trust) ,lnn', :crir{nrnig ntnronru unsnrnil:ymru nr:frnh{finormuri'ruur
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-r,-- I -^t^^-i -- .lt^ 4-i a Jq v a vilnucll:{{1un1un1:yto,ilytu20ul{u:il1n1:liludlfrnt:fr'01:u1fr{lu:;6usrsrunc:unu
vA
Yto{ou

r{utfi ttolnt:riolrfi urqxru Iou anr. ncirrdr nr:rioufi u?quru l.ruufi { m 1{160n
c o r i -i^.--^----!^-- 4-.- r--q . a , i alufll: ton1: 7lo{ll0u?Yllutul{Mndlui ?ulunr: fi ru unfr'amltro{n'l:riolrfi u:uu! lufi n
-i-r-- v 4 9 efidrtrrtiruUnnurflulflto{mfflurn: uasrflu{fieiuldci?urAu0rnnr:rioudua Inunr:
-.9-. -.- r, io .q y j 9 .rirtorminurn:fiiiogilur{oloudrurir.rr hidrocrflur::rn6' tl:;i6fl1dnf iorur::l
J:vrvrd i6f,isruasi6nr:ninto.rTUruulldrfludurlu r,rioilofrulunr:frnnr:rioqfiuaotil

. Jo u ull'lulsdu :2xli{frn1:fiorurfrnunluxo'!nuluqurutriin?1u{ n2lud1u1:olun1:rirrfiulru
t94o60

d'lrrsinr:6nfrult nr:rxrmu nlrdllu-u{'ru nr:alrJun6uu Inurdulrtrfinnrrufrrdu dnu

iuqnrnrullastfinil:clumisiofior6r ruouourirfirn'rn?1rd'ru'r:olunr::orfutor
adr 6 ot::uulnruufl1nil
s u 

u 
, l2

I n u ariu aq u n 1 : di1 { n I r ru {rfi or{nr u r I n : r air { u n v I il uu u n r : f,n n r : vi o,r rfi u r fi
rirlrJ{nr:rit?tunuIuuluunruflunr:rioufiur:rduurn1o,,urfifi fiocrfioil:vIu*ffiu
il:stvtatta;n:s0'lu:tuld{fiolniulrndu Inurf;oulurfrunr:airrnaruflorfio.riuludru

I 96 Jv y
ilrc ingrani ieru r : :r n21ur alnfl alumlrfi ?Rrn Iu : ror aoru Iu : lorisro : ufrnr:
frnnr:nr:riorrdualnuquuu u^r'oh?qurufinrrrf,onlunr:r[nru."r,uu,,urfrnnr:1d

rJ:yluniornmifl u1n:r,orrlol6u drr iunr:rio*fi urodr.rfrrdu

lu d r r fi n : u u fl i, o { n r : o r1 fn f fi .r u ?n do u uil j t u r u hI fi r I n n n r : yi o r rfi u r uri r
il : c rnalm uldfro r4 r rrnu rYru u r ua v o q fnfn r : ri o r rfi u a I n o iln sfr n nr y fi r r r u ruio f, nu r ri o r

Ecotourism :vu&rt:nnorsr{xruiun-lddr,$rrinn?ru Ecorourir* luntumrurunrut'lvrudr

"nr:rioudurrfi.:oqinf" InufinrrrrrJ:yarrifiovduor-,rr.rurul#riumr'lvru4n:vriu

rdrltdr giluuunr:riotrfiur Ecorourism riurflugrluuunr:finnr:nr:vio.rrfiueotir.rfi

qornrnrfiooqinfa'.rurndou uavlrJuuunl:f,onr:nr:riorrfiurrdofnurfirrrrndou lunr:
y.9 h a . i afuito.rtrr'lmu 6o nt:violrfrurrfrroqfnd siorr nyryr. 'lduounlrulrianrriuiflu
iyrutatanfirasrmnlula6urilil:vrma'tvru (rvr.) firnr:finulxiorirnusruluuronr:viuu,dr.
--4^g-- - a .J q9 s a1il0:nu1:uuuut?flu ll0srJolf :1tforfr'nue nrudlilunn?1ul,ru'lu lufiqnldn?tul4utulo{
dtdt Ecotourism R'o nr:violrfiurrfi.rfirrari uurudr nr:vio.:rfiu:orirrfinarufufinroulu
--^-^r-_- oia q I jlliln{[::uttstfrItond'nu$irsflrsfru ttnvurcilimut::ufirfiurru"olriu:;uufirrgri
i-rt,jsddltlrndouttacnrr?ioltfrue Iouin:vueunr:riuuf:'eufiutor{firiu,rdor nruldnr:firrnr:

r at a u
odt.riirirudlu'ttoltioln'u rn'orjrrfulrtrfino'niiru'ncionr:inu'r:yuuu'r?sriotixfr.rdu
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-.!, t i a a
orrf, utJoounttmo{rilt 2rr{ilr2fl

o { riJ : r n ou r dn d d r frq x o { n 1 r ri o { rfi u rrir u'r:sri c il : ; n r : R.o

t . o l rirj : c n o u dr u du ii rfl u n t r ri o ufi u rl u ur ri l ri o qfi u a fi 6 u e rui o l fiu r : : u m d fi
avJia,
ulonnnufltotttctlu (Identity or Authentic or Endemic or Unique) rilfi:ruo'.rguriliruut::t
uacil:cia'nranffirfiuariiorfiu:cuuu'raaf(E"o - system) luiuiirfrfli,rrfu orrirl:snou
r--.^{--i4 4 , j i.i .o
n ru ilu yr 0{ril u nr : ri o ufr u rfr iifr u g u olifiu r : : umn'1N"t re - based tourism)

z. o.rrirJ:cnoudrunrrdenr: tflunr:riolrfiuefiinluiufinrou (Responsibte havel)

Inu ld ri oh?rfi n fl a n : c muci o fi l urn douu ac dr n r fi n r : fin nr: fi fir6u n : o u a qu lrl dr n r :
-vJo-jdoqindmiltuln: nltfrnnr:alttrndou nrr{lorduun;rirfrnuail'u 1a;R2uqunrrrinurnr:
riraaJr.:

riolrfiurodl{iit,oulxn 6srflunr:riorrfiurfiinr:dnnr: odrrfiru'u (Sustainabty managed

tourism) rdotirfinrflunr:vioufiurfifinruiufiarou (Responsibre rraver) dhjfir,an:ryrucio
fiurandoluoyf,inu

r. o.rriil:cnoudru fi o nt : ullav fl , cu ?u n'rr rfl unr: rioufi uafi fi n: curunr:Guu{
(karning process) Inufinr:lfrnr:f,nutrdurfiuanrrurndouuas:guuu'r2flfilor*uei.r

ri o'r rfi u 2lfl u n', r,n'r rl r o a u f il : v a u n r : ol n e r r rJ : s rTu l o ru' o a fi .r n r r u n r c u rin u a v il q n

6ndrfindqndslriorinriolrfiur il:cttsu#orfiu ua;{rlrrnoun.,rfiriur{or 6.rrflunr:
ri ol rfi u r Ar um dor iinu r (Environmental education-based rourism)

r. o rriil : s n o udru n r: fi riru i ru rfl u n r : ri o ufi uafi fi n r: d ru'r fi r nr : fi riau dam o.r

luruuavil:ctrsufioldu(Involvement of local community or people participationl dficiau
aeai:ulunr:64 ?tlllltu rJfiria'erruunu ldfurJ:yIuni6nnrrn:rocrou nnonnu:'udrq.r
inurniuurn:rio.rtdur 6'uo;rioblr6naraJ:slumfludoroc, dunrro.,u:ru,ld nr:un:ydu
q or n ruf; ierua s n r :'ldfir fl n n o utlyt u rfi o n du u rri r l r inu rua c fin n r : ufl d rri o r rfi u r *nc lu
fiqnrrdafroIoiufiriau:'aulunr:aruqrnr:finrurnr:rioufiorotirrfiqilR1rr rlorn'uludd
jl,e
tiuduorn:vfru:rnudr(Grass root) oudlnr:rJnn:olriruriuoo., ,,ururo::t,lilo..rnr:ficiru
daltol{firfiurdol o'lrflunt:riolrdurotir.:firirudrrluru (communiry participation-based

tourism)

rrnnr:rio'trfiurlnfio.rrirJ:cnoufiaur;rolnrudnuorcdrncirr{rrdu frnlddrrflunr:
riolrfiu:rfilu'r:arffiautg:ol urntrarioJ:ranrnrloln{ord.r1Jn:r1auq:ofrvanr?ouo.r

0u o10Rn1urfl u nr : yio,ufi ua grluuu6u 1

dnuuvtqilrvil:cnr:fidltornr:rio{rfiu:rf,lu'ngf n'o nr:rjlu?uluumcirrior rfiur
oi

r::uvrst- tn-orJ:varunt:vio.rrfiurfiunlunohlunr:riuufuavduriafiu:cuufi,arf (B"o -
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system) finetlrrnnrirlotixfnroutiunrrreultil:sisigranf iorur::r unsnl:r[ruuror:u
Jr[::urro.ruqu6lunr:rolxucr:ruurn' (fi:urordnuaryinrur::ufiii6iinuuur::utrfi

uf srfluriruudIlu:suuu'ttflrftoururirrio0,fi,rrf,1 1l) dnuors,on.,,d6ornrlfinr:
rislrfiuarilu'narihihinr:riolrfiuanniorur:tlJ (Cutural tourism uas Hisrorical rourism)

ufidr tcfi n r',un'tu,dm,iulufi d6nru lufi ru ou6urfiu nr: vi oqfi uar : :1,..E (Naturar

tourism)f rlrilrinr:vioufi uari.ru'rrsfiirrun
tvi

frr fi do r 6 u o { riu in q rJ : v a r rfir o r n r : frn n r r n r : ri o r rfi o : rfu 1 dz u d.r riu uu ri r
--,-- C- - , 4 a . e ct . .rioltfrursirl 1 Sliiuxrizuf,nrf,uuurirrioufiurrf;lu'rrsrildriolurilviolrfiurrutll otofi
nr:riolrfiu:tf,lu'trarinru{tJfrunr:rioufiururr6rl ld orndnunrcdrnrira 6.rfifirfina:
-r--- 9q, i 6 -!Ynfi2lurr,1 lnlilulnrJ n{ri

t. nr:rioltfiuatfilu'taari rflunr:vior,du.,,urlrrifiunnsirrnrnnr:vio.r,dur,,uu

il n 6u io uu u rJ : s rn fi fi uu dl tfl u n r : ri o ud u rfi rj urlu n r uyr ol rt o r fnri o qfi u rrfl uu dn
9ta^i'

uasuiunr: d.rrairurfi orfiu: ruldmrun:u1 fi orfl u drriq

z. n r : ri o I tfi u rtfi I u'trsri tri hid r n : r {r r fiu n r : ri o r rd u ? uu u n il ! lu qj {uros,

tourism) tu:rsnr:rioltfiu:tf;lu'trarihildgn6rrYofiturnrolnr:riolrfiu: uciirfinfilrJ'uu
A j ^.^-----r--^4-.4-. i . d
n 0 n : r u I I a y r u 1 et yt r?t u 1 c a u rlu il-u fr f n ri o I rfi u : n { u rf, n 1

e r u r : o r4 r a t o fi I ua n do t'l drriu rd u r riu u i o u r n n d rrin vi o r rfi u :n u s lu ni u r n

il:Iaornnr:finnr:fi6 nr:f,nnt:riunr:rioudurnouluqi1un'f,yrrruornruldgrJuuun1:

riolrfi uerfi .ru'naf'ld frnrfl u Mass ecotourism

l. nr: ri orrfi urrfi ru'raari hi,irrfl udoufl u nr: finnr:fi { rul : lnrQ n fi giluuunr:
rjjviolrfiurfiorniirurn fi:ro'ldnrnnt:riorrfiurr?ou rfiurusiinr:fiernr:fid finr:fnur

altnerdouotirlfirJ:cfimt'nrn finr:il:carun:rur{rhfiurinyiolrfiuaunvh?rJ:ylumfd

t?lulvftuellufi?lunlnuiltolfnriolrfiuaudr nr:yiolrfiurrfilu'r:gforrsrouduo{
rinvioufi u'rldqnn{ru qn:vduunvfi : ruldg.r kiuiu fiu

a. n r : ri o l tfi u r ti l u' tr srf 6 t h?n'l r r d r riq l u n r : hfl n r : f, n u.r u a c d f r { in d r u' n

utnn'irnt:tflnrtuff.rvrolootinlrifitourtnrorfnvio.:rfiur drrfu6.rrflunr:rioorfiurfidorfi
n r : il : v e ru n r ru rdr 1 o riu o ti r qu r rs au n a on n : c u 2u n r :

ornnr:f,nurdrrunnarurutuuauuluurunt:yiolrfiu:rfiru'raariudr rirtrtyr:rudr
nr:rio.rrfiuerf,ru'rrgrirflu daunuJlrolnr:riorrdurri.roq fnf (conr"rvarion tourism) ii
rrrrudl liluuutolnr:violrfiuarfiofnurfi.:urndourflunr:finnr:nr:viorrfiuafifnur
q*n,ndonr:violrfiutluumrilt::rxtn'(Naturat - based tourism) uacurai.riotur::u
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(cutturat - based rourism) dur;rirhJ{nr:frnnr:riolrduaotirldldu (susrainable rourism) fifi
---!- d o dr
1n{{?lululfronouauo{n?1u'irrilumt{rf,:uIfir dlnt isrur::l unuqunEunrvr Inuld
ninurn: 6uvr: lqorrirodt{tfl 1qD n1n dlxr:oinu uondnuofnrrlrfl u r : : u11cr'uns ioruE: 1r
liurufi qn rfinnnn:Evrurioufi qn unclfiJ:slutrildnaonnruurrrruda"

_-_y- , i a a t! 6
n r: in nr : ri olrvrurrrtu=r?flliliu R r: fr'n r: u ril o f,uu dn z rl : yn r: 6o
-c1 -j-i;o-r..
I . il 0 iu ln u e iu fi u fr rt n c n iil u r n : fu m u 1 n 1 : lu n'u fi fi o r : o I fu n r : ri o.r rfi u lf, r

A J. .l! J^
utrsri(Ecotourism site) ri'liianrndlt6luavqorrirfifio{ludrr::tm6rflurTrlr.uolfion::u
-. i a a t - ! c . . Jrioltfrurtfrlu-trad dltiu'luuueilrioufiurn::urrn'firu?ovfinrrurnrru ucidrrrninr:r[nrur
rrJ6uuuilnldntiltt?ndoxodl{x1n oun:;rflr1ilii'nuoirdugqrfiurrrirriuor]1io{lurnorn{

tolnr:violtfiurtfilu'traf uonornrfufion:rrviorrfiuar6ru'reafrvdorhirirt#fifiuay

m fu u r n : r : : r u r 6 lr du fi , fi o u I vr : u a r hJ o u hi a r u r : o f, u dr kl'6 n nju ii r : : u trfi fi fi
rru:hlufitstfinHnn:;vtusiomino,nr,rura*u,,rndourfioilnh?ifion::ryiolrfiurrfilu-narf

I 
' a e Jt.----- i io - -.r- o <a e ltl A yluu llua{ils dn?il11't1u1n utt20tfidrdrgeionr:dr:lBTsrtolii'nirJr qa{ n::fiosovl?un1:

.aarjoa
n{rfl tlJntn:: uyto{lytue luurraun{nd12

z. il o fru rfi u r fiu fi o n : : u n r : vi o.t rfi u r rfi r u' r r arffi n r : ri r r ai r u o n r r nrj lt d
rinriolrfiurldfun:rurua'nrnfiu firnolounslndf,nrYur::urrn^rrda ne:rflufionrrrd
rilrailh?rinriolrfiu:ldfiIonraGuu{fiun::uma''hirrnriouloor.irumr.:hJ:uun:udo

AR1'lullulut::lttnl:Jtruusirl l otir.r'l:66nr:f,nfion::xnt:?io{rfiurrfilfirasriluduii

r::rrrsr'orn6rrfludsru'or:orrfion::unr:viorrfiueoou r dhilA"tiufuonounr:6ouf
t::ltt6 fi.rtrrsrdorrrJ:vnouriulil tuioo'rqrrrinvio.rrfiurrrasrirh?rinvio.rrfiua'ldfunrru
---.i^.^..:---3idra.-.^-.-i--l .6ariaaJtflantv{aurlntu cu{0101:un?1nsn::uvrolryro:rn-oraiufron::unr:violrfrurrtlrltrari

r d 4 a i-- -e-q i; - a< o e o s . j r r q
n a l ? R 0 tlJ u n 0 n : : u yt n : v fi 1 lu il-u fi t : : u r rd fr n r :,il r fin d r u ru rin ri o l tfi u.rri on {u n= r n : : u
.-<i-q^:-y---.-- e a6 G otfiollrefrlnan:vvtusioclRl?Ittlndou!::ur1er nrn::urfl:un'lnrirrorofrnnriuldrflu nritat
e,jAtteyojilon::uyioqrfrurfrrfunr:lndfrnfiutur::uryr6(Appreciative Recrearional Acrivities) uas
__r-.:__ , i _A.^q^.^__- ^_ -- j ,, y enQUn0n::UytOlryturfirliunr:nnqiusruroiu14tmruriUn::utrE (ndvenrurous Recrearional

Activities) dtnfun'tn::xnttdo{rfiuarfr I n{u ldrrri fion::xn1:do{rfiurrfiru'msf
(6rn::rrdn) 6rn::rnr:viorrdu:,uu6urun::rrrn^ (fion::ureiu) *nvfion:ur,tufiu
irr-aa
nulnu (ntn::ulfl:u)
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aly.lya.<
naqnfinr: lilnlrfl nulllayc:l{o9tfl lun

(t).uu:nrrufin

nr:frruu rnr: yiolrfr urrirfrnari ii lnrjurlrulu:;6unr:r{orurnr:iloufi urInu: ru

rfi olffi u n u rn ua s fi am r l nrr ril 6 uu uil n r fi ru u lr d u lu n r: ri uair n r : o rl fnfun vdu r{
ga-'

nfilurn: r, :xrran a on ou nr: fnu 1 dnlil arurndoulnu: ?u drunr:h?n:ru?un1:
v . A 4 i 4 - dd ^ 2{nrurnr:rioItfror rilufronaxnrlnr:finu1uaynr:r:'uu{dru:vuufirearitorrinriolrfiur
- .9 6 q 4 q - 9 J ,yA y I v 'uacdit.to-etdrun'lunr:oqfnduri{rfiurdolrftnrnigua;ronru uasil:smrulnorirlrJ lu

n1:Ylo{lYlU2l'r{ul2flu ll'lfi21ud1Rqn0nl:dnuln::Utlnlrnsdlrr:ndoU naoo0uiflut::U
ptuludufi rflunJruxluudnxo{nr:violrdurdrnrirr urnhifin:vuaunr:l#nr:ilnurrnio

air.rnrtu{n:rur{r1tlua^lurndoulras:uuuu'nsrftoryrinurn:viorrfiuaudr n1rf,g1{
a -.o-,a ia . y--Jt-- j - J . j Y

tsttitunfi6eiont:oqinddoIurnfiovrfiniu uasnI:do{rfiurriu1ilorrnrirr1ddr rflunr:
, i 6 a J c t ao -ri o q rfr urrfr l u-nsri n 1 : 6 1il u n n aqvr f,n r: lfin r : fl nu r o y}in ru d r ria;lu : v u d 1 { n 1 : d o { rfi u?

rflurd'n urin'l:fint:l#{oqariounr:rioufiur uasinr:tinr:f,nurrniur6ulunrundrdru

6'.rrfu nr:Finu1 (Educarion) rfluolrirj:ynoudu1rudd.,fi,glrn:eu2un1:frnnt,
-!f-- - --- , i a a ,s --l- g a t, a o € o -?Iflu1n1:vlo{tYlu?lr'qut?flu lnutilil1un1:ri{niun1:ldiilnirlo-ndrfrn unsfl?luiuHntou
qeJvoj
lunr: oqfnf m fitutn r [ : : lJTrnuav dlrrrn dou hiarur: od1r {dolun lfl uas dru ru

rJ:slutristir'rfr.rfiudulrJ nruldnr:frnnr:odrrfiriruirurorfnrio.rrfiu: l{rfiue{srrio

nlnigttaslontu uovil:strsuludo.:6u nr:rirru'unr:finnr:f,nurlun:su2un1:doo,dr.

rfilu'naritflun:eu?unr:firjlu?ugiluru iGnr: uncnr:ldf;ooir.r 1 m1{n1rf,nur rfiol#rfin

nr:6uufnrnil:vaunr:olsr:rd:usrurorrrncfiriru:'rulun:vurunr:Gurirfu 1;ia.r;ry
tl , r i'lriuri nr:f,on2rilru1uxo.r[::unsr' (rnterpreting) nr:flnou:u(Training) nr:6uuf,nrnnr:

rJfl'rifilruti{ (on The Job rraining) n:fifinur (case Study) unurmauryfi(note ptay) rnud

(Game Dynamic) ntr:vnudr0{ (Brain srorming) nr:0fiil:ru (Discussion) uard'ooirll vrrl

n r : fi nu r n'r, d uo r',u x u'r u r : : u lr o'rfl u g rJ uu u fi fn ro u fi qo r o r n r : 1 #nr : dn u rlu
n : u u 2 u n 1 : ri o l rfi u a rfi .r u'tt arf d l n n q m,fdo' r do.r h{n e r u d r dtu z z v du6 o n r : lf n r : f, nu r

rirlil *ayn'r:door',rru'rur::ur1alr,,r;,rir;;. ,;n;;trr.,rUrr;;;;;;;uuunl:
-y , i a a -J 9 a / j . r a i r evltslu'ln1: moltvlurtrlut?flil nseio.llquuna rruns ln: lrirun?tr: ?uuon0st 2unulunr:
r{nrurfiamx uluutu liluuu i6nr: rnnIuIaE uavdorirl oriruflu:vuuunsdoruiooriol,

:rdunruquuluururras:vd'url6'rier'nr:riruurnrrriocrdu?riru'narf lou:au
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2.t nuafionr:iidauiru

rirdrnr:firirudau fiuul#fiuurnluilolriuluarimnr:uau2it:'rflnr: Inurinirlnr:
unruriruldhlnrrururutorrirl{usrnsirru nrnu arudrd

cohen ltou uphoff (drlfillurun:run iufi,zsqq: rg) ldl#n2lxl,tlrlut oInr:fidau
aaAAarOuairuir nuruol nr:firizu:ulunt:6rrfrulo usililldrurunrryiroyrflunr:dofiulorfiur
otitl16ua dllfrnr:dnfuloneu{lrJfiunt:61ru'un1: (rmprementation) dru rriulunt:f,n
olrin:nr:druunfitn::tnr:riruur rfluriu unsnr:dnfiulofiufiuariuil:smtulu,tuoroo

narj:slurrf (Benefits) nr:il:sru'ultd (Evatuation) lufion::unt:r{nrurd:u uasuJldnuors

rornr:fi riauiruoonrfl u 4 Tu-n

t. nt:firi:udaru1unr:sTnfiuh (oicision Making) rj:vnoudru g dunou no i6l
dnfi ulodrru'unr:frofi ulouncainfi ulorJ['rin'nr:

z. n r: fi riru j allu nr: rJfr'ri6n r : (tmplemenration) il : y n oudzunt: dliu fl q udru
mirturn:nr: uirr: rrasnr:il:c dluron?1udruru'o

r. nr:fi rieui:ulunarj:c luvf (Benetits)'lildrovrfl uHarj:y Iumfmrldru icto
nnrJ:s lumivrrrdrnu uacHnil:vlumfciruqnnn

+. nr: fi rirudrtlunr: il: uru'una (Evatuarion)

Atastair T.Whir (1982 : tS dndrlufisrsr'r{urr, 2536: r+l lrih{nrturururolnr:fi
rirudru il:ynoudau I fin^ n'o

eo4Jar.csa
t=sr=fr r fi I n r : fr ri.l u : ru lu n r : sTn fr u h d r o c'l : n r : ri r*a s fi r o d x,l :
ooJdr.d
lsr fr a o.: n r : fi ei r u i ru rfr u a a s l u n r : r{onr r a r fi o rJ q rio^ n r : n r u fi ldd'sr au l r
fi fidnr: fi rirudrulunr:uil rilu Hnil : v Iumffi rfi 

"r', 
o,nn-,, drrfi u.rru

a-o/jY.
rillf,no iluvtol (2528 : s) 'lriuunuuvdusroufiil:sslsuR?:firieu:'ruli + liunoun'o

t. nr: fi riau drulu nr:rlur rilqr ruav drrxEr o{ilqr r
z. nr:fi ri:udulunr: rrurnudrtu'ufi on: :u
r. nr:iri:u:'aulunr:nrqurravrJflrifinr:

e. nr:fi riruirulunr:or'nnrurrnsil:vrfiunonu
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1r ir rn rsi uni (zszt : o-z ) n ci r 16, of, u u, n',, fi riru d eulu n r : d rrfi u mu 1#u: : a

inqrJ: v arritoru luu runr: r{nru16o

r. druri rnr: f nu rdun{rilqr run; dlilqro{rikgr rfi rfi adrlr1rr, : runn on6r
I

R2'rUnO{nlItO,ilUSU

z. i r u 6 n r r u a ; e ir r g rJ uu u i6 n r : r{ru u rrni o udil nl r r t o r q u x u r io af i.r a : : rifi .r

lrriiirfl urJ :v Iumid olururio au ornarudo r n1:x o{Ixxu
l. drl lr lu luuru riorxttnu risfi t n: :l rniot frnuovuf,'ltilqr rducu uoo..,,

dornr:torlxsu

e. d ru eTn a'u 1 o 1 dvr in o r n : fi fi o qj o ti r.r i r rin t #rfl u rJ : y I wriri o ri :u : r u

s. d er frn uiorJ iurJ q r n r : uir.r r : *u n r : r{nru rhifi rJ : c fi m f; n ril
o. drua rqulu fi rn: :r In: {n'r: TUTunrtlinRrruduJr: ot,ornulo{llas?riluu.nu

z. i zu rJ q'rier'n r ru u l uu rul m u { r u In : r n r : rio fi o n : : 11#u : : q er rluh u u r ufi r l l {
g. ialn:uquAnn ruil:vrfi unnun; ierrir:.r inurIn : rnr: uovfi rn: : ufi rirnr: li

Inuronruu6oig u rnh?ldrJ : v Iumildn n snfl

ytivror rrdiinnf es26: zs) ldor'urudr nr:firiru:'alroril:vmru 6onr:fi
fdva

u : Y Tltu ilS oquu n ruu rtn n e r u e lu t : o rr o {et u ro llu n r : frn n r: la e R ?uqu n r : 1{'n v
n : s o r um in u r n : r t n c il o ;u ii fi o qi lu dr n u rni o rJ : s l omid o n r : ri r : r f, n m r qa: u g fi o uo s dr n u

c 4 , o laontunlr1ldttilu otirlaufrnna:-"lugruvarrinrY.:nu lunt:firirudeurJ:ylruldr{orulnt:
iu$rnv4iilqry't d,t,ao.:oonlugrJtornr:eYna'ulolunr:rirnuofiintornuodxrflusirror

frrrol

Avfri
ltu2non1:Ttotullto{ou

lu il n l riu ri ru r o n r : uiu r: i1 ldn : s n r ud ru r o n r {n rn rJ : rmru 6orlo r iu Io uig rj r
1#rl:ctrwfirirudaulunt:uirt:finnr: rixqariruroig druorncirrorndruronr:uinr:
ruiorioufifinr::ruqudrirurolifirirunal{ lugnur.irnr:ril6uuur1nc:vuulanrn^iclfiriru

rirt?rJ:vrvraeirll Inutnnrsil:srmafirirdrrinrurrjrlrtnrueirfrryriunr:fisur ra:u1n'o uar
dlRuttt:tsn'orflufltf,udugrufiuqudoio.rdlurorfiulunr:dr:rBn nr:ri.rraiuh?rj:srrru
lufiotfiufilrufir Inorirudnfiruutta:ulfinnorfiuu{rurlfrfirfiuriuilo1riuR'onr:vio*fiur
-^e--e-^^.i 9 ic 4 j u (
ri r fr r as6 r r dn n r : fi u r u r R o n r : r: r r{ sl u r r{o l fi u sr u ro.r 1 rtfi l u' u
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s i,a
a ?lilHr I g n I rvt glu lltuuu {uu

oea
nl:rlolu'ltluuU{u-u (Sustainabte development) rilir Susrainable i:rnfrndlt0lnRtul

dilrsa fl'o Soutenir dlurJa'irrirutu6orioariuaqu riourf rurldlunrruuulut o{r

rl ?lu d 1x 1 t olu n r : ria util a'o driu dU u inu r ua s R ? lu d t u 1 : olu n t : fnu r l ild riru ri li t n r :
r{orur (Devetopmenr) rfu Herman E.Daly ldlr?ririrfinnrrrdr nr:rrirgrn'uln (cro*rh) d.r

4sc-aflu1uo{nltturudrlut-ct-mrlnrunril (physical Dimension) uurudl nt:rdfiuuuilalrfil
quntilto{:suu (inan no{dou. drllu (eualitative Change ) Herman E. Daly l99l:33)

a,
dlriu nr:rYruulruufrlfiu (Sustainabte developmenr) xx1ufi{nlrnjduuurjalfi

ri oh?r fi n n r : ariu ar1 u ri u aiu o d r r ei o rui o r' n v ri *r a ri o q u r u r r n fi q n

ruurfi nnqufi fi rir, rdx6rlunr:rau ouu lfinn r:ri'o,u rlunird 6o

nqufi nr :rYorur friRuuasRr:uudn:vo ru

nr:finrurdororfruilof,u o il:ynr: fio minurn:D::umn^ uqud orrinr:drnu Rr?u

{rir nt:n-neiolonnruuon ttavnr:flnou:r riruiunr:flnou:urfualfirrnurilru8*flunr:d
(dryqr d'qtgriiorli. 2550 : ta) rrnilrunrnr:drwruuo.r{nuluqtrutftr:rrotrf,nvrqufrnr:

trndn:sorulrJfluitn:tsritvrf udr qlturn'ouqn1ilrurlnnrrr{rir t16nr:6neiofiuIan
nluuon trnnt:flnou:utdirlfrnunrn lunr:r[mur:s6'uil:srnaluraer6odrrflu{fifi10n'

nrrsn:tltflu{gI n:voIrin:Irfiuansrdoilrrrumrlmuurn luprrurur.r1 dru{rir rflufi.r
fidrrirydo.rfi{dndrfin ndrrir lrtrfluuurodrrqruru6rfinrrrr{uu{.: drunr:EosiofiuInn
Rluuon rfio toflrfluodrll: o, iudfi,fluotixrfu r:rdoruouiu.jrmeryuuvrrfuinr:rfluoqj

lurt'ounundlrtr 6olilfrurrqnr:niriruru'olrvirfinr: d.:ldiufildiuluulild1#olrin:ruf
dno4 riruol'irrflu{uilnnajorJtur6ur rirh{rfluqrle ::nsionr:fisururn 1rurufifinr:
r[nrurdrrrfitfiruiolotnfinr:st-orionruuon rflunr:rilerlanuvirnr:6uui fi'niinr:rrnaro
rtviofrrnunar.rfuryir.raHfisrfiH6nldfirruld rirh?fi: ruldvrooqlnofiulun:ounfrnuror
94l
6runr:7lnou:u EUsufluuvrrfiou4nqurunr:flnou:u rirraiuorf;n 'hjaonadorriunrru

do l n r : t o l tr ariru l u Eu tu ci ru }.r qjrfl u n r :fl n o u : u n {rr o au. n { u lririru n r: rfi r{ ur,r rin
ir- a .d , !-s?R11I oilo{n-on:ru?ufl1:mrirfifinruaonndolriugmrnraorffr.ruin 1a;n{ufiluin
6 a r u sr o u ld usi n r :fl n it rfi u 1 #qu w l riri r hJ ldhirfi n H n l u n', :,du o n : o u n i:dr ro rlu ri r.r
qqdr.n',urfuhifi n{luririrudtnsi.rrJru',firiur{xfifinonrnr?ou {unr{uurrqurufiinrju
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.y < d d.rtritituiiotButflutoln{ru) rriunr:tonluiruu'ofiuqudflnflr'ou:llruluf,ruiorflu
ivr u r n : bin a r r { u i o u dn q n : : v u ; du t o r i vr u r fru a r : rin ri r q rfl u du

nqufinr:uouiui.rlnri

, ru a Fa drfl u ai l ri r hJ { n r : ril 6 u u uil a r du l u ri.r n u rn : r s i R r u dr r{u f riu q n i n n r n
nlrinrur{rlo frrunfi dru'uurornuludrnufiunngir{fiu (il:yin'eurflu.2550 : zr) rio

Aaeo'rfrnuil.ruinn::ulurjfiovrirlil{nl:uolR'o l.) nr:rlunu (Discover) nr:dunufirnonr.r
mun:ariulnrir rirl#tr:firulduJduuorin riruh?fi:rulddndrrn'u z.) nr:il:sfiu{findu
(lnvention) nr:fierriufi.r1urififirJ:vlumidoprrurirlfiqururiulrldriur'rnd, rriurfioriou

nr:rirurlf,nrrunrnriuln noi4niudlfr:olnurrn'unrud.rrirurJ:crfinu:qrnvldr1:vIu6ild

unruotjm 3.) nr: uudn: u 0lu (Diffusion) nr: ldiurir rar: nr: risuu t o rnfioliu dul fi fi orf, vr
q- 9/ d s d tl d r 4 d g a aa o .luanuuvtdu:nun:ru166nrr r5onr:t5uuflmnuniinr:lnil1 rfiorirurrJiut{luorfivrroI
elulot dlriu luru{nEltudolnr: uavil: r: nururnfi qn6o {ri r ru'0fi {rirfi n rirri r
rlrfilufindrfiotqndudr:'hJdmnrh nr:6nriofiulannruusnfirflufi.rtirriryrirrirulipru

i6'nrJ:;ru'unarurfluoqiro.tsrutorlddrrtiqriunisra'ouoouar unyndrfioyuouiudrlurjr
io - o J o ya a --. 

j_-, . d 6q . I .lmnla{0vlnnxu luEUrut o{nu {tiuuilnrrttfrodt4nqtrutiolfiuon4u'ilqryrogj4nr6ol6=u
ru:rsdrldiunr:flnou:rl#ifrnnr:l#minurn:r::rnn'fiqurufioqiodrrgndor uanr:rfirv
ld'rfi u d.rlu ri1 tfi ndu uiofi tt ru'uuri un riu dr u inn: : u rJ: r nntirfi u otir qnju ou

z.s ulsursnr:rioqdsr

nruuluuruxo{n:rYl:?lnr:rio.:rfiurunvfiwr (n:vyr:lrnr:riolrduerravfiwr, z5a8)

ldrirnunuluurudrunr:violrfiurtftirfisrur U:olu dur{ru:nnunsfiuvriutivrxiorut::u
Jo a 'ri'l'lurtnrn'o{utnuuonrru'orrfio1#rfinnr:riorrfiu:lnri afrruucir{'uiirudofiudrto.r
e.ie.
fnriolrfrue Iouovrilrairuunurmtontui'ufruquwlunr:inuruuriryioqdu:lnsi6iisr

tio qi l u e n r n 16 rr o d r.r d o,ro u l u a v fi d r riq fi o hiur* u n r l u u a l n il n r u t o r n r : yi o qfi u r 
1 il lu u

eirll rilnr:violrfi uerfr lfi taa nt: rioufi urrfi oqro,n,.udo nr: rioqfi u1fi .:rnun: n: :uInu
ra-'rilraitnr:fiorurrrrilriolrfiurlril uavlt?qururdurfiriaudrulunr:finnr:vioqfiururn

d, dot,lrtuuunr:fieraun:oinr:rio.dr. r,u,nr:rT*urdufiurrurfluunei.rrioqfiur
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drriuidufr'ariuncfrutfi0to{n:uyr:xnr:rio.:rfiurunsfiwr (n:yyr:?{nr:vioufiua

tua;fiwt, zsas) ncirrdln:syr:?{nr:rioufiu:uac6wrrs 'rfluorrin:ufrnfirirrJ:srvralyrulrJriI
Jtia€.d

Eudnnmnr:rioufiurlurorfiuodxiiqilnliluasfrrdu l#aru1:on:u01u:rulduriluruodx
&a s I o Jo e d r a t

fr ad I ln urriu lo n d'nu s ?ot u D : : u ou n { 1u iJ o { lm u.... In ud r ru'u n t : dl fi
. € e - 9 ^--._ 

j a , a o I dl. tl{ld: lJ rf uUdqu lta;ilolu lnt: vtolrvtuz n1: nwl 6runr: uiil 1: ilonl: otit{I
raairy

lJ:sfl ntniluilofl :'r{:luldr{rrirj: suna
f

2. U: ulnr: uasil:e drunr:drru'unr: fi odru nr: rioudu:un;fi wr 16or lur odrufl u

:;uufiu4nnrncirulfdlultonoufluo{donr:r{nrurra:ugfio uacrYlaurro{il:uryraotirl
&a
U{UU

t. raiu air{ qn a1x n: : l nr: riorrfi u:uay fi wrh?fi innarl d1x1: olu nr:udlriu

:cdunfinrn une:edulanI
9.

drriu Inuriun:cyr:2{nt:vioqfiulrar6wrriruunl#rfisrnr:rioufiulfiru-rrarn'orfiu
| -- -. i t y . e a eR2lUl.l0',lnilnluxo{tIUlluunl:7lo{lylu? l}l9louduo{non't:ytotullf,:ulnrua;d.rRullol

. . i,a
il:erilf,ou1{u{tr,u uaufin21uctru1:01un1:ud.rdu:cduninrRuny:r6'uIan'ld Inonr:g

A e . d a a a d . Ay c 6 I d j o - - :
u: fl 1: nnnl: oul{uu:u dmDnlfl lrauud2uytn0{9{lruunl: 2 il: ur6ufr dtriqdlil

t

t. frnr u r U : 0r s fl u r{r : a nuas Au m ;iltlvr r r 5nr u r : : u ueido l : v is :-nu rur d r

riolrdurr,osi6f, in1#oqilu anrnr6u odr rsiorfi or
tcaaisi4

2. U: tu1n1: unsil: v dlun1 : filruunt: fr orroulul odr{rfl u : cuufiuq nnln riru In u

rilraiuuvturyuonru:'lutiuluuu uayu?unr:irieu jerrolqurulunr:fiolurfifirflu
r.iv4tlrj

l rr n t m 0 { n4 u ? r ro e n o ril u I il t ru u fl fi n : ol n 1 : yl 0 {t rn 0 ?

, i . . - h rrc o '
n'l : yr o { rvr u r uil l il : v rm f, (yr yr yr. ) ldri r u u n u l uu r u n r : vi o l rfi u r rfi l u'l'r fl 2 5 3 8 -2 5 39

i e Jq lv
In un : ou R Q u n 1: o 11 fn rl fi a rl inr u r : : u fl u u r : : u rfi ul rJ : u ril fi I u : r nr ior q i6 f; isr
: J e ! . 6i
f, { I ]?n A oUl tn g m : il u'l n : : ?lJYt ll t ru n { [ : : lJ u19t9t 1 rt1

il o l riu ig u r a ldri r u u n n : ou gyr r rtr asr f n r : r{er u 1 n 1 : yi o,r rfi u r'l vr u z s + z - z s + g d r'l d

irn:rsrfao1un1:01nr:rio.rrfiurlmu InuhirJfudrumriufirqvrraraniyioufiur'lmu{orarrr

quntr{q{ (More for More) u6or{euutnt:vio.rrfio:lmurfluuucilviolrfiurfi6.rEerdru:rnrgn
. J -y A i(More for Less) filuetuquvtl{f i!l?naouq.r 6lhifrnrulnt:vio{lfir.lnudl{narnnr:

riolrfiu:qorntnlnuiliutr.l6uu riruuillrfilqnDfllf,nf (Straregic positioning) qmrf,rdgr{nt:
satYa
r{cuurdudruavuinr: (Market offerings) nr:rJiurrJduuqndliln::tnr:riosrfiur (Tourism

Industry Redefined)
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,t J u--.- _a tt q 4 ! a , j a anlu qln D f, l dn : n 1: ilf,tu'tduflluneuinr : n o rilraEt nr: ri o lrfr uaril n on: : uuav

n21tldutolnnu d.rfinlun{u a rdu

I) MICE
-iia

2) VIO{tylU?lT{EXn1il - spa, medirarion, physical check-up

3) LONGSTAY
.t

c) nrrriolrfiuarf,.rfiwr - no{?'l fillil
sl #orJii.r

6) Cruise

z) rioufiualfilrnun:

8) orur:lmu

9) Wedding/Honeymoon

.ria
I 0) n1:Yr0{lltu?tTrrfllflu1

t t ) qurinntnr: rirufi rnmuunf

tz) fitnr:urj:;urdudn (Major Evens) -n{n:lud noun:rn{t iamrlrr
l3) Eco tourism and Soft Adventure

lra u lu g ?l r ar an f n r : finr u r fi u dr ua s uin l : n { u s R'o n r : r{m u lril .i { vi o q;i ur ii
^--.-.-J-.yt I d v I y .iurlutiafrlfiullasfil0nd'nuoitolr{orfiunr:ldfunr:rinrurh{rfluureilviolrfiurrfiuriu

drriunr:iliurrJduuqndlrn::un'l:rioqfiua (Strategic Intent / Thrusr) fiuuryrr.16o

I ) r,utux ou,rufi fi ,iuo rdur (Geographicat Boundary)

z) uJduuprfiuqoratrn::ulrri (tndustry Refocus)

f ) riruungm[fl 1fl n{uaynt: finnt: (Strategy & Managernent)

4) uilrnr:vuasnr:iufinryoulmri (Division of Role & Responsibitity)

5) nr: iliuuytu lyto{rrfn1: u;fl 1r (Restrucrure)

drovrir}J{uu?n'nn1:Iu1uyrJufiyioqrfiua n.r:riliruyruryrlunr:uil.r1:ilnn1::sdu
drfinoouorin:fiol6u }flnarurirrYryfiunr:frnruruavdurjvriyrurn:udn uavudrnr:yr?1u
fu a'n tou hiuri n rn fg n lnlo n ru ua v o rrin: fro r 6u lu n r : uiu r : fin n r : uu ri r yi o ufi u a

{qntaraorfnl:fifluInI:rioIrfiur'lvr a 2s47-2s4g, drrlu urrimurf,ur1xriruu{, 2548)
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.nuii'ufirdurdol

fi u q iu 1fi Qs42) ldfr nu ri 6'urio rit o f,ufi fi H a ci s n r : u o u iu t o r rin ri o r rfi url u
qndliln::unr:riorrfiu:luil:vrnalnu. rrnnr:finurnudr org orf,n :rdu:ruld drdrrn
orfruilo1riuun;rYrgrlfitoIfnrioIrfiur finasionrruoufurorrinrioqfiurluqnarun::u

rio'rrfiurluil:srvra'lnu riau6orto{quRriln1:hiuinr::rRr do1y1rrnr:f,n6r11jru *nsn1:
riltaiunr:nnrnluqndlrn:tunr:riolrfiurfinorionr:uouiuroqfnrfiue Inurofllrn,

Av.auoJryAJ
u: n 1 : nu : lfi lfi'r il r n'r : il n : r u dun'u f g l n d 16r u ou 6r a ru r : n a :. rJ l d,i r qnr n ru u ln : ! 1 u
nr:uinr: :tnr ttavdolvrrlnr:fin6ruriru rfluilnilufifinrrudurfuf,fiu rvr:rslunr:rn-uyr.t{
-f^^-^i-- -- , j o r htro y .rislrfru: fnriolrfiuantnuildrnsldiunlurJ:vr{uhludruuinr:si,,1 d.rnrnusfil{lu

- i-nt:tn-unrl fifinruurval ldiurJ:vynuolH1:rflufirirno1o dlrfiorfiuufiuriufirfiurirl#
d ru hJ fi d ol do l n r : n l t {l ri rdr uur : r s,uo o.r r r n il q r r dn l n rfl r u n fi r {n u ri : u l r qj do.r n r :
6'u iirul#aouotinil: s u frn

a9uin io to n da o : (25 44) tdri r n r : f, nu r ri o.r I o n r au a r n n g vr f,vr x n r : sr a r n r o r uifi1
"i6ao.tittfiuatilrl?f,lun:{tYlflul{lun: uudr trnilof,umrlnr:narnfifinnsionr:rTna-ulorn'onl{
a ae . i I

u5nr:uifnrirrfiurrf,lu'12flfr{ s ilofru flofrudrufiudrunvuinr: ilof,udru:rnr ilof,udru
enrufi ihf,udrunr:riuaiunr:tru uavilof,un.r1oy rJ:rnq.jrilo6.udrufiudruavuinr: (8

rl:srdulu:ruasr6un) n'o nr:f,oIil:rrn:urirrfiurriraulo n?1uenu1:ni'ormrrinqrvrn6fil#

n r ru fld6 n r : fi Iil : r rn : t ri r rfi u rlrtra'o n u a r n r a r u n r r u fi t' o r fi o rln r n u nrid a n ? r u fl 1 u 1 : o

lunr:frnrrqrJn:oirnnrveirll lunt:vioufiuaki6 n?lrenr:olunr:f,onrd.riirurunaru
avn:nldd n:ruilnoofiutrnnr:trt-uvttrriuuifvrrjrrfiu? ua&n?ruj:ur'o nr:ariuarlu
uouiuornnr:violrfiuruillil:vrvralvru fiHasionr:dnd^u1ora'onlduinr::vrTug.rtorn{u

qnnaria'lrJ luriruolrdurriuilo6'udrufiudruacuinr:firfluilri'ufifiHnsionr:eTsrfiulo

rdonl#uinr::vdugltoln{uqndrtoruifvrrirrfiulfi.:u'na rfiurusiil:s16u:ronv16un

ttnnoirlfiun'olutnrvfin{uu:nldfuo'vrf;vraornrTr s il:srdu lrin{rdldfu6vrr'naorn o
adA

tJ:vrdu a-o nltrdtrrr:of,nutfnq,na,ifih{nrrufldd nr:firrIil:*n:udrrfiuarjraulo
R?ludlultolunt: fron lqrJn: oirnurvrirrl lunr: yi oqdurld6 fl ?ur fl ru 1: nlu nr: finr rfi .r

dturunrruasnan'ld6 nrtuilaorrriuornnr:rn'uvrr.rriuuifyrrjlfiur n?luunlnfinruroir
Iil: un : uri rrfi ur uasil r fiudru n r : drraiu n r : r u1u il : v 16 u r o r do ry a fi Id:-u o r n n r :
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il:;mfruriufiirh?6'nfiulolduinr: rirudn e ilofrufiHarionr:dnfiulrra'onlfruinr::sdu
I

ilrunarlto.:ril z n{t
gaaaaa. lint:ilndtrfiurtilu'traluil:srmalmufrifiIonrafircrn'uIn rujorrrnfirfinrrurlolnr:

riolrfiu:rilu'tlf,tu:sduq.r ndrtR's $ouac 49 r,o{{nflnrtr}Jq inrrudornr:l#uinr:
uifvnirrfiulfilfinaluoulnn lutsrsfiio oaz s4torqndruifirrirrfiuerfiru'readornr:ld

ada:r..
u:nr:Enluoulfln uonttnfrrilrurrunrnigfirfiur{o.rldfinr:rrqy.ruunvdrru'ufirn::u
-r^^- -4- r o . j a a r .
nmlrn=orilraiunr:rioqfr urrilur:aotixrioru'ol

iariord Go.rrJgnroi (2s46) ldfinurnrruf,ur{uf,:vrdruqn'n::unr:rilniua'0a.,,

nr:narnriunrru{ tisunst^ tta;tqn'n::unr:vio.rrfiurlvruluIn: rnr: lmurfiurlvru nudr
n { u 6': o d r I fi n q 6n : : u n r : til n fu d r u d o I vr : fiarfu r nfi qn In u rit n iu ri ru a durio r
3 : o {t a {x 160 r fl don'rur( In uriln iuriru dor rir dou'urflnuig doivr g In uriln iu riru n du
FM. I 06. s MHz n r x d 1 du n { u dr o ti r.r fi fi n r rr fr6 u a fru I n : r n r : lvr u,fi u : lyr u o gilu : v riu il ru
n n u r rnv fi riau Rst'si o I a : l n r : l u ri l u r n d ru n q n' n : : l n r : ri o ufi u rr o.r n { u dr o d t r ldfi nr :
ril6uuuilnlrtqn'n::lnr:violrfiualvru ludnuuyt,o{n1:rn'uyrrrrio.rrfiurdouurnr', ,.rnj
fi qn : o r n ru rR'o n r: ril fi uu uil a r uu uri o.: rfi u : dr r iu n a n r : il a fl ou auu 69 r u fi : vdu
riudrfirgvrrlen'6 o.o5 nudr il:strtufifi oq orf,n :roldusrnsirrfiufrnq6n::rnr:rilniu
j j j
fi orfi o do art nl: n a lat o l ln : l nr :'lmurfi u r'lmuusr nsi x tiu uav fii n u dr n q6n : : r n r : riln iu
jjj
froruont:fr0n1:nlrnnmr'irudosir.:1 torln:lnr:lvrurdurlyru finrrudur[uffiunqer-n::u
nr:yioufiurlyru

luentun qaJa (25s01 ldffnu rnrrufi nrfi ut olrinriolrfi urmrlmur6uariuil rfiu
jioo^)Y
froar: fiii6vrf;uasionr:6'nfiultrt,drr"n',nrirsrn*rfu fiierqrJ:varri do r) uriof,nurnrru
fiotfiu16o:riuilof,udoar:fifi6vrt'nasionr:dnfiuhurrfiurc,nrndlnirfutorrinyio*fiur

rtr'lmu z) rniof,nutnqer'n::untru'r,du:rurnrirnfi.:furo.:fnvio.rfiurrrr'[mu ,,u, t) ,du
f,nutnttuR'nrrlurfiu:fluilofrufloar:fifi0'vrr;'naeionr:6'nfiulou.r,dmrurnrirsr6rfu ,firuun

nruiloflu nnnr:finur vrudt nq'uoirotirrrinyioufiurrrr'lyrufiur,fiuenarnrirsri.rf,u riau
luqirflurvrau{l dnunrvfivruutnfiqn n'o o1q 4l - 50fl dorunlildr:d 0un1:f,nur:v6u
rJiqrglerE orf;nvrrinlruuifmtontu uncfi:roldrnduriordou lo,ool -40,000 urvr nrju
sirodxlrtn?rurirfiqriuilnfiunr:doar:fii6vrir^raeionr:dnfiulr16uyrrrr.,,doarurori,rd,

frIludruurrilrilar: doryndtrar: fi.rfirirrmrrn*un:oo do riorvrr.rrfonrn;yrrfio fiiu
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dl: il qnn : : u n 1 : iu fr o r {iu a r : u q 6n: : u n r : rilH uu uil n r fi ,fi n du u q n'n : : rn ou iu In u

nrn:rulu:cdutlrn n{lrirodr.rrizulnqjrflunusixfrruinfir{norfruo{tun1.rrvril.t unv

f,irinlnflrfiul grJuuunr:rioufiuarinovrfiuruuunr:frudruldaourfiudrArd.r nfinfiorqi

lxtu InurintvdoEudruudlriruaruorHf,nfiordrJ:srnnri'u{h? lfinonlfirJ:;du arrrqfirr
jdAu..6a

rfrur R-o rfror{nr.iourdoulolud:liuuqn rfiour{in rflu{fi0'vriuncionr:dofiulourrfiur
l l n fi q a n ri u dr o ti x l diu do X a d t r a r : rfi u liu sr n r n rir sr fi .r f;u r r n l il a rn o ilrJ r uru ri u fiul
lurjir dru'ururrfiurluiuorfinrl uacr;ru#r (2.00 - I l.oo) n{u6,aodrrrinfruiirul#aou
A9avJ'loe
flunllnuntltaer{anri0lll OTOP uitlotouutlritdrfnlrurrnno'lfru Inorituluqjosinr:6n
liri ou n r: rin fi u1 o r rrfi uan a mrirn n'rfiu

?:torRl xdauru (2ss l ) ldf,nu rrio.: nr:riloiufi ouayu: { g{l ntslrinriolrfi oafi i
-.---. 

e q q ; . e a e o J ao . Jn0nltnnflulturtfrur4r{utiln i'luinrrrt:t1:ni fiinqrJ:ralrf n'o t)f,nurnr:ritniuato*nc
rr:lnllttolrinviolrfiu:fifirionr:rTna'ulturrfiurnriuru'n frrrinrnr:q:o[ z)f,nur
nrrldur[uf,:;n'ixfinuotvmxil:vrrn:fiunr:einfiulourrfiur4rTurfin filufnrnr:r;:oi
atanr:frnurnu'ir t) riaut'rqirinviolrfiurrflurvrautll fiorq:vndr{ 2s - rgfl orf,ilrirulnqj
rinviolrfiurfirlrul:llru I uifmronru fi:ru'ldrJrunnrr Inui:ruldrndu 26,soourvrsio
.4-- .e . i r q . olnou unm0{lvlu2d2ult'tqurornflrinnlltvtuul{lunlrayilluintouuriu fiuuurrflunrjt
rirut'rqirflurfiouiurdurriu nruusfil#lunr:r6uyrr.rurfirflrrinrvrr:r;:ofirorrinyio*fiur

ri ru l u qj 6o : n uu dri ru sir z ) n t : ril n Yu c'o rr u d r rnio d r uu n n r u il : ; rn m a4o u u d r
f, o u r a ru fi: }J n u'i r rinri o l rfi u r ti] n iu d o o' u ryr o ful n lu : v rlu u r n fi qn d ofi rsu r o q o r rfn :
--.--_i- e , j 

--s, 4 o I J a u ) .nu'it fnriolrfiuarilniud.rntritolo{rin:lu:cduurn doqnnn nudr rinriolrfio.lrilniudo
nrntnioulu:;duurnfiqn r) rinvio.rrdurfiu:rgrlo + dru n'o druHfinfiorq{fiudruayuinr:
nudr u:lgllofifirionr:sinfiulourrfiua qviuru'n frruinrnr:r;:n[1u:vriuurnfiqn do nrr
6 r u r u u t nfi 1l o l rfi u'ldd'r osr rrrJ ri t dr u : r n r n u dr u: .r 

n r h fi fi si o n r : oln fi u l o u rrfi ua 4 rIu
rfi n firr inrnr: q: oi lu:cduurnfi qn n'o : rnrfi r{nrJ:cfi f,n / : ln1Qn druanrufi nu.jr
u:lgllofiicionr:eInfiuloltrfiur 4fiurfin f,ruinn^rr:r;:ni lu:rriuurn n'o fidufi1inr.r
rdufuasfirtoori'rorulu ,rrriodlrn'r:dual, uudr u:rgrhfifisionr:dnfiulourrfiua nr[u
rfin fi'ruio rrrt:r;:ni lu:vduutn 6o nr:huorr e) {oXnfr'rhJriruqnnn ld*ri r*n o1q

orfir^r :vsiunr:f;nur :ruld f,lninfio{or#u 6ruruarrfinfiurvioqfiu.; rJ:vrnmroraurfin
irj
frurviolrfiur ntnuvfildlunt:tn'uvtx inrrudrr{uf,riunr:finfiuhurrfiur nr{urfin ffruin
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J . de o o €-i o t
lnx:Ur0i otitlfrtiutirrirgvrrladnfi:sdu o.0l :?ufi{nudr nr:rilnfudouaru:,rrt{10fi

ntrtdur{uf,frunr:dnfiulnrrfiur nviuru'n fiiuinnrr:1:oi firiudrricgmrao'6fi:vdu o.or

2.7 n:oumr?Aonr:iffg

d'rmj:nru firrnj:ou

q av0il{flgrunl:?og

2.8.r ilofrunr:d0fl1:n1:nn'rn finrrrud'uri'uf,fiunr:riqaiuvioufiorrfiru-r'rs#ru
aova

l{u{ 0{r,t?finlqruq:

2.8.2 dn u orv m r I il : r tr n : ar an ffi n r r u fru rfu f,fiu n r : vi o r rfi u lfi r fi rra#rurt ti r
vua
r{x?on'tqnuu:

2.8.3 nqEn: : uunvu: l6lqnhin:rudurf,u dfiuil r i'ufi riuaiunr:ri orrfi ulfi r
A',tgvd
ur2f,l.t ?urtu{ 0{il ?onlq0uq:

dnuosmrril:vrrn:aran{

. IIIf,

- ot(l

- orin

- :ruld
- nr:dnur

.t v a dt a I du0ounlifl oolrnt:fl alnfi o.llfl5unl:nolrtiut
A q .ly I v u a
rT{ur?fl nlt2utt,u{ ofl 2onlarouu:9a

erj
Yt: lruln: n1: Yl o{ilYlu2

nrruilaoofiu
t,- In:rai',odugrun,:rio.rrfiurrfirfina

- d{olu?un?lud&o?n
6yA4- flufllt o{n:cnn

s.tvvJ- n'l: tllrutu'lrHullil: ltngu:uIldlJyrut
.ai- n1:d{lrr:uunsnt:fl0dl:n1:na1n

tq6n::uuovutdqnlolu
tiqqyt

nl:il0{rnu?lr{ul?fl il?un ut
vvd
o{fi?oRrqouu:
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A A<A t'
IVIUUU?D?OU

a j s e i i, 6 , i a a J t
n1:f,nu1lto{t iln0un1:dod1:n1:nn'lnnfl{rd:lIn1:no{rytu2tt{tul?flur,0.tu:ux1Tu

j r j ry . e e a l! la r9u a 6aae.l s ao aytulyto{rltu2tl2ulru,i0{il2nn1q0ur{: n:iu {flnu1 ln0n:vluuu2D?0u luanuuEnl:?0urr{

rJitrgr (Quantitative Research) Inunr:oonuuuttouo'ul (Questionaire) rdournlurYufruf,
aoaarj

:yu'irrdrurJ:eirr1 Inul{nr:inlluunf{lAu? (one-shot Descriptive srudy) indnusrcmrc

il:;trn: uar itnf,unr:dsar:nr:nn1n fifrHacionr:dnfiulrrioufiurrfirfina#:urtdr nav
c a d ae v 4
drru=unr:frnu15iu01nrond1t (Documenrary Research) :?uflun1:f,nu1R'lRflu1u (Field

Research)

ri ,,3.1 lma{nrlfl0l1,o{a

nr:finurrdoldu (primary Research) lCurinr:finur dun{ttlnd1:1 londl: ?lt fl1:
a 6 o- j j y e , i a a J a u

umn21u :'tu{lu mqua rrulno {lu?oumrnu?{ro{nunl:Yro,illlu2l u.iur?flu n1:u:il1: 0nn1:

nr:yioudu? nl:rJ: ;trduviuf nr: fnurfi lu?adou nr:iri:uirilt o{quuu ifif;innrru

rfluo{ nl-ilqryrmrriru dufludoXo4fiuqfi (Secondary oara) rniot#lfluuu?yt1{lunt:finu1
4 94 hrr. d q

n1:flnu1R1ndutu (Field Researcn) df,nurldrirf,nuriloi'ufiriuaiunr:riolrfiuat6lfa

A J a 4 j . j o o /s a . , ,--l-
urrari fl2'lutr,tu1&rru [un]:liludo'luYrYro{lYlu?rTrrur?flu lnunl:ud?u:2urro{quflu n{uu

j

{f, nu rdrhin ? 1 u d 1 frqei o n { ru rJ : ; t rsu tin vi o r rfi u ? rfl u {l#do { a il dn u o n n r n fi fr I fi
s. jj v . ; ! y tAAA y 1 Y '
rlrj:cnounr:firfiurnunr:vrorrrmu? :2uyr{n'rilurvrnrnu2ror lux'ufitoli'luinnlot0uui-ri---'' - o t

J

tYt'luu

3.2 rJ:strn:uavn{ufi'rotil.r

4 llo c
nr:frnu1nt{uilnr:n1uunil:rutn:uavndud?otin lauarultouri{tfl u z nrlu6'.rd

n. il:;trn: il:vnoudru

t . nciuil : vmn: u finfioil: rmrufi u lvi o ufi urrf, rfi rrsr?eurtti l
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RlIBAU

1.00 - 1.80

l.8l - 2.60

2.61 - 3.40

3.4t - 4.20

4.21 - 5.00

3.4 nr:r6u:?u:audoga

, i 5-l 4fifrndU='- '=A=.gg
55

R21Il.tUlU

fi n:rufdnuasn ? lufi n rfi u ogilu : ;durioufi qn

fi n r u ifr nuau n 2 lu n'o rfi u o {lu : r du fio u

fi nrrrfdnuayn2lrlfinrfi uo{lu:;durJrunax
fi n rru fdnuavR 2lufi nrfi u oqilu : ;duurn
F- - 9a a, d .q - Aun 2'lu I fl nuneR?tunnlfi u oqilu: rd'uu 1nfr qn

d as !:" a ant:frnulailuni{fr drruunr:frnu.l 2 lruu Rao

l. nt:f,nut{o{oronarr (Documentary Research) rfl unr:f,nut:2u:?udouorln
londl:eil{1 firfluuuefin mqufi rfiurfiuiloflufiafilnrrufi.rnolrrrorrinyiolrfiurfiduAulo
-^^i--y . e v au1lYrullt?urxu{ 0{l,r aanlq0uq5

z.nr:ffnurrfi.rrjiuror (euanlitarive Research) rfiu:ru:audoXalnunr:ld
uuu fl ouolu (euestionnaire)'ldrrri

z. t il:yrrn: uilrulunr:irn: rsf (Unit of Anatysis) xo{n l: f,nulo{odo-,
rinyioufi uefr'rtJfi urvio.rrfi urlu#?ur{dr fiiu ionrryruuj

z. z n { ruri'l od x lu n r : fi nr',o i.d {f, nu rl#i n r : rfi o nuu u m ry n { n'ordo n du
o r nrinvi o uii u :rtr hJ fi hin a u d r u fi o1 u n r : sr o u uu u f, o u o 1 u d ru ru l 0o En

z.l lu n r : rfi u : e u : r u{o X a lu n i.r d,{ r n r, lu uu u d o u o ru fi dnu sr c ri{
r{rorlrruuilntuiln (ctose-ended questionnaire) trav orlrjarutf,o(open-ended questionnaire)

6ruru lo0lo rnioirrilofiufirilraiunr:6'nfiuloroqrinrioqfiorsionr:rioqfiurrirurrti.r

filnionrcytuqE :rrudlilqrtuav{oreuouuveirrl rioufirvfirnr:drnrroftf, {finurldrir
lluuelouolUlrjrJinuroror:dfirjfnurd't:cu'nuf, rnjon:ridouuayn'o,rr,,fin-,,,u,
lruuflouo'ludrn:ounquilofiufiaonndorfiuaru6gruikyurrirlunr:ii'uuioli dr,flunr:

!.v
nnaoufinautfiulst: uloltfiourttuudouolu (comtent validiy) ,,uroa.,r,du{a:{gr1u
In:rafil (construcr Vatidiry) uavudltruauq:oiGuuiouuda
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3.s iinr:ira:rvridoXo

{f,nurldrir{opdldrlutnutlnrudnunwfi dornr:f,nur Inurirnr:im:rvridrd
l. nr20doun?rrlalqroitouluuf,ounrurlneriu

2. nr:riadoXnluuuuaouorr drriurirnruilaruiln

3. flou:ri'a{oXano,nfolnorln'arnof drulrj:un:u (spss for windows) uay

irn : ry r{In uldn r : ri r u a or ri r afi 6 d.,,,, n u u n,fl u ri ru r dr d
a

3. l a fi a' fi u I r u f o u n v rni o o n' u r u dn u or ; rir'hJ r o.r n r! u dr o d r r fi f, n u r rri u
4 a hylilfl olrJ nr:Finu r olfiu : ru'16 fl oluRlfl ?r'nn: ounir aorufi o{orfru Inunr:,,on,,r,nrrud

(Frequency) uncfirfoua; (pencentage)

l.z irn : r v fdo x o 16 u e fiu n q n-n : : u n r : l r ri o r rfi u r In u n r :,,0 n,,t o o rr rl d

(Frequency) uacfiriounv (pencentage)

g. I irn : tv f: v 6u {o1 a n r r u fru rt'u f,: s n ir r il o frudru n r : do a r: nr : n a rn fiu
u q 6 n : : u rin ri o.r rfi u r fi n r r t d'ur{u f,riu ln uldvr n a o u n r ru du r{u fdr uii ln f-aun r f (cni -

square ) d r u u o : s du riu ri r rirg d 0. o r,no o n. a o u a ru ru i g r u
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d
HAn1tflnul

4 A rt e 4 i, - . i an1:Anultiol iJr ilunr: dodlt nt:narnfi rilrailnt:do{rfi uarBlfi natolil: ctrru
j . i g . v v dad . e r
lllllYlO'QtllU2ll?UltU'10{U?nn1fU0UU: ?Dn1:EUn2OUl.ltlluUlillIl!l01y0tl (Purposive

Sampling) 6ru au 1 00 nu t rnn{urinrioufi urfi rGuvrrwrri o.rrdut#rurrtir frir in nrry ou qi
,

nnnlrfinulldrirrauolulilnr:rril:rnoudlu: :uru nlxiit6'udlfi
A J) o . J t e . J o4.t,{an112tR:1ur{,i,o{annuuu?11{rilr;uln:flldnitolnciln':otirlfrrfium'l{u.l

,j,l.eva
llo{rYtu2l.t2urt ut 0{r,t?nnloJnuq:

a196
4.2 fl an1:Tlnr 1ufi 'fi 0{nfl qnn: :uuor u: {6{enhlunr:6'n dulnrisufi ur#rurrd.r

vud
n{u?nnlqnuq:

a Jj
4.3 flan'r:Tln:luririo{atiurriuilnfrudoar:nr:narnfiduairnr:rioufiu:rfirfina

9a9v€
l,t2ult,uit t'iil1nnlq0uq:

4.4 fl n n 1 r i rn : u rido { n n ? 1 u du riu f,: s u d r r dnu u E n r q il : a r rn : ar dn tfiu n 1 :
dnfiulorioltfiurr?rutttir uavnrrur?ur{uf,:crdxilofrunr:floar:n',rrnrnfiunqn'n::uua&

u: r6.rqnlolunr:dofi ulrriolrfi urt?rurrd.: illu innrrgouqE

4.t flaor:itn:rvri{oryatnuotvilr{il:vJrn:fl1iln;
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e v ay a v A .l. o{u?onlqou{: Olucu6lt olri:vdn

01nn1:1{fi a.g nudr rinvio.rrfiurfinrrun'nrfiudoilofiunrrdualrn'rrnarn drufiudr
idaflolfirc6nlunrn:auoqitu:;duilruna1{ (X = 2.83) ruioiruunrilu:tudluiludr i6fiunr:

dunlrnrroarndrufiudrtolfi:sdno{lu:vdurJrunar{ n'o ild4iilqqrlvruefl{ oonruu
R'nriu (X = 2.93) to{a{u1R'o fia'udtniurilufirirrrorniaqur{runruluflor6ulav1irflu
a.i
ilUnod{lr2aiiolJ ( X = 2.7i)

ooa
uoountrooolrnltnalo uqd:voun2lunolilu nr:mJano

txl (s.D)

iufrrto.rii:viin

l. fi fi udrdurirufi fi rrrrrniaqu rirunrulufior6u

r m; hirfl un'u ci o fi urrn dou

z. 1#4u'ilqn;rlvruafir oonuuu findu

2.73

2.93

1.03

r.03

ilrunar.r

Jrunax
l?tr 2.83 1.07 drunar.r
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.alaa
.f'/.luq|vadtataaqtrt9ll:l{n 4.9 lrdo{toualnu?nuiloouflocl:nr:flalotic{tfl-ilnrrrio{tfrrr2ti{fr1?flri2sllri.t

ffinionrqourgirirunr:Iuuonmurnriuovil:vnf,urYud

olnr',,,,d +.q r{u'ir rinrioufiurfinrrufiorfiusioihi'un',rdue',rn'r:narn dtunr:

Iruuurrnuunduncil:cmduri'uflunrvr:ruoqilu:s6'ururn (f : 3.80) rnioiruunrflu:ru

druuudr ihi'unr:f,odr:nr:nnlerdtunt:IEuorrrnuuuiuasil:smduri'ufodlu:;6'uurn

fio inr:rJ:vryrfrifiuf,rmanrnil:vn^rfisirrt lufirminnrrgouqi (X = 4.13):orn'irr 6o fi
r s e I , i o 6 e Y dr Ayn . v , i , j a

nr:rJ:vrrriur{uDn'l:r40{rYru?rtnul?fltl4nluYlIinunnnm0{lYtu?Hlud0911{dl rTu lYlg

Ivr: fr'sri uas fi sfi uf r x = 3.67) unc fi n r: : sr:.rrin r: ri o.rrfi urrfi rfi nn#rurrtirro r frrr io

nqouqE 1x = r.oo)

eai
u0ounltilofll:nl:naro vaa

:vouR2llrnomu nr:mlafla

txl (s.D)

nr:Iuuoruruuun i uavrj:vt rfiurYud
6JtJooy.l. lJ n 1 : : 0t : { n n 1 : Yt o.t lYr u?lt tu r2fl r 2 ult, u { t, o {

fririnnrqtuqE

2. fi nr: il : ;mfrlr{u f,rvran r n il : ;ru fi eirrl lu frur in
nrrgouqi

3. i n r : il : v r r du r{u f,n r : vi o l rfi u lfi r u'r: erh{rfl u fi
ye . v , i t i . . a t e J

Innununm0{rYru? ?,lludon1{1 rtu 2ilq lm:mflu
ioa

lloed{TllJll

3.60

4.13

3.67

.83

.99

.97

rln

x1n

uln

:?lr 3.80 .78 illn
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elr:l{d 4.10 udoldoqariuriluflos'udsor:nlru,ul.d,iuraiunt:riolrdurrilfirrstirurttil

6'lu io nr q ourli rlrun r : dqai u ua, 0,, i u ol, rI 1 : fl a 1 o

o,n".,r,od a.ro rnrudr rinrioufiuafinerufinrfiueisitof,unltdualtn',:nn1n dtunr:

rilreituay n',r d'oa',r nr: narnlu nrn: ruo{lu: cfruurn ( I = f .O+) rl'oilrru nrfl u : rudru

uu'ir ilni'un'trdua'trnr:narodtunl:dlrail,,urn-,rdua1:n'l:nn1no{lu:;6'uurn 6o

i'.ruinnrn;ouqil#drui'anumrril:si6arasrfduur?u1u rdu asnru{ru,,ririr,,nr rn'orfln

Ionrcl#rflufiii'nurnd, tX = 3.80):o{n{il't 6o filrainnrqtuq:'finr:cilraiun'l:nn1n

Inuirrfrnlru'lvrutdul'lrqu 1u:rnrfirsu ( x = 3.41'l

tad
nr: ciltgiutta; nr t doer: nl: oro lo

l. i'rr in nrq ouqi fi nr: ri{ldixnl : nnrnlnu:' eliln

uu'lvrurfi ur'lmu lu: lnrfi rau

z. f,ru in n rry tuqi 1#d ru t'n I run1 Iil: c ifi aranfdu

u r 2u 1u rdu av u ru{ru r rri rir, rn I rn' o rit er I on 1 dl #
i-Av-g

lilumlonulnxu

rllodt n
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4.4 iro o r :irn : u r{n r ruf,urYu d: v u ir rf,nu orv n r ril : v r r n : s r an f fi'u n r : fro fi ul o
rdytovJt

riolriisrtizulxti,rt ttaun?lrtilfruri:vuir.rrlodunrrdocr:nl:etorofi'ur,,rqfin:rilrasu:rr

Ei q nlolu n r : fro iulo rio r,du r?irunth ffiu io n r qouui9a

rrrt',od 4.lt ltilo{Raruf,urYudrvndtrfrnsorvnurhvtrn:arofl{frunr:fioriulorioqdt r
Yavv.l

Irzur.l,t { O{Uzflnrq0u{:

i,
ornn r: rlfr a. t t uudr f,nuuvmr ril: vmn : rlndrufi narrudrurt'u f,fi'unr: d'ofi ul r

yt0iuytu?l{?uu,ut 0{r?nnlqruq5ourlilrlurirdqmrlad6fr:sd'u 0.0lInufi:ruavtouo
v o tn !

R?1ltflUlIUt9t{U

ru a iri t n e r u du riu dfiu n r : rin f u 1 n ri o I rfi u r r?r urt ti r fi.r m in n r q o u q:' oti x i
e a u a6d s * € . c g J t uuufl lnqn t{ fl oelm r unu 0.0 I laurrn 1R21U dUr;[U'5 ryi tn'u 20 I .O I

o r g fi ri r n a ru f,u rYu f,fiu n r : fin fi u 1 o vi o.r rfi u e r?rurt ti r ilr u io n r ru o u ui oti r.r fi
v c I ooi u < r - -- 

q i

riudrrTqvrxafififi : c6'u o.o r Inufi rirnerlduriufirirfiurrirfiu gs.gs

orfi vr fi ri r n a r t dt r{u f,riu n r : frn fi u l t ri o r rfi u r #a urt ti r ilut {rr n r q o u qi oti r.r fi
-!--c--9- oaj e i a. q e J. u
u ud'lnruyt't{ doetm : unu 0.0 I lnunn ]n?1u dufiu ri rvi rriu I 6 I .95

vxota Chi-square df p-value

Iilfl 201.01* I 0.000

o'tu 9g.gg* 2 0.000
a

o'lTll 161.95* 3 0.000
tv i . a

:'lu lnlsaunornou 129.26* 2 0.000
va

:vnun1:flnu'1fl{tdn
{a t33.29* 2 0.000

a d9 0

8UR1nnnno1f,u 336.52* 5 0.000

il: srnmro.rtdu rfin
c,iri
lunQUYtxlYt0{trYtu?

217.76* 2 0.000

cad
n lu 2u flu lxnnu'l

tty
d9a

IYIU?R:{U

100.73* 2 0.000

+P <.01
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ll , j . a a . o o Ja
: r u'l 6t q 6 usi o rd o u fr ri t n e t r rYr riu f, fru n r : dn fi u h yi o o,d, : #r u rt ti.r f, .r n in
a . <v c e ooi q

n lsu i u q5 odr r fr riu d riqil l { a6 gr-fi : u du o.o r In ufi ri rn r ru dur{u firi r riu 1 2s.26

: s 6'u n r : f, n u 1 q { qn fi ri r n r r u du r{u f,riu n r r dn fi u h yi o r rfi u.l rta u rr ti r f, ur in
d . €o c e ooi

n lru r u qE od r.r r riu d rriqm m afr nfi : c du o.o r I n ufi ri m a ru ryu r[u f,rri r riu :n3.zs

1 u-n r n fi fi n o r fro fi ri r n a r u du vlu ffiu n r : dn fi u l r ri o ufi u r #r u rt ti r 6'r n in n r q n u q:'
r dg a s o '

odmiiriudrrlqvrr.rafi6fi :sdu o.o r Ioufi rirnarudur{ufrrirfiu 336.s2

il : v tn m t o I a u t i n 1 u n r! u fi u r rfi u e fi ri r n r r u r7r r{u f,fru n r : ein fi u 1 r ri o.r rfi u r fi r u
i 9 e a a ae a gtttir f ru in n my t u qS oti t l iitiud rfiqm r l an'6fi : v du o.o r In ufi ri r n l u duvlu frri -fiu 

z n .t a
cai;rY
'[ r u r u a ru r i n fi u r rfi u r n fr fi fi ri r n r u ryu r{u f,fiu n r : dn fi u 1 n ri o.r rfi u r r?: urr d r

friuinnrqnuqi odt.rfiriudrrirgnma66fi:sdu o.or Inufirirnarruduriufivirfiu 100.73

it.or:rlfr 4.12 ttdo{nrruffur{ud:vndxilofrunrrdoorrnr:narnffuuqfin::uuavu:16rqo

lolu n r : fi'o fi ulo ri o qiiu eriza ru;r ffi u io n r ry o u r1i

olnr'r r,., d a. r z nu dr il o frun r : do d1: n r : n n rn in r ru drfru f,fiu n r : sin fi u 1 o

riolrfiu: drurttil fr.rrirrnrryouq5 otinfiriudrricyvrxaisr-fi:vriu o.or lerufirirnrrufiurtuf,

3mlnu 25t.05

u q n- n : : l tt n ; u: l dl q n l t fi n l u du rt'u f,fiu n r : rin fi u l o vi o ufi u a r{r urr ti.r fi'r u io
nrqouqE otirlfiriudrriryvrrla66fi:vdu o.or Isrufirirnrrudur[ufrrirriu 163.60

v.Uoil4{ Chi-square df p-value

ilnfiunr:dodrrnr:nnrn 251.05* 2 0.000

nqa'n: : urrnvtr:.: drqnlt 163.60* l4 0.000
*P <.01
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alrJ ofirlmuHa'nrrFinur uav,floriluouus

,4iqoi
n r : fi n u r ri o l iJ o f,u n t: fr odl t o r r n a r n fi ri r rail n r : ri o l rfi u : rfi l u'nfl r o l il : E t r ru

fiurriolrfiurr?rortdqillriantqouqi Inuiinqil:velrirnjof,nurdnuorsil:yx1n:aranf

tolfnrioltfiuefitn'umrllrrfiurr?rurtd.rludufifriuinnrcgruqE finurvrq6n::1,*auu:rt
6lEnlolu nr: dn f, ulourriolrfi urrirurtdr f,lr innrqouqi uav f, nu ril o frun r : doar:
nr:narnfifiHadonr:dItaiunr:rioufiurrfiru'rasr?aurttir luftud firrinnrrgouq:' Inu

{ii'uldrfilnr:irn:rvr{{o{4fllrl'r:oaqrJHnnr:f,nur 0fiil:ruHnnr:flnuruavdorauouu;
-,r,Ja{no lrJu

oqilHanr:iinur

ornnnnr:finsr elrr:nf rutirn:rvrfunraqilnnnruinqil:;aw{nolnmfinurit'ud#r1i

Inuf,nutotnn{urinvioltfiurut:lmufirrrioufiuefiaurtdr frrufnnrqouq:' {ruau 100 nuJ

n{u

5.1.1 f,nuarcnrlil:vsrn:arenf
e.j

fnvio.rrfi urri:uluqjtflulfl ar1u fi org:vrir{ 3 r - +o fl fi or6n{r: rrnr: fi :ruld
da4

todustotn-ou 20,001 - 30,000 utm riaulrqifinr:finurgrqnlu:vfrurJiqqreri ifir[norfiuogi
lu n rn na x 1l o l il: c tma In un {u at rfi nfi u rrfi urlu o iod,fl u n {1il: r trru firlr1 unv fi d ru ru
erurfindurrdrrluoiodrf,uun 4 - z nu

5.t.2 n on r: frnu rnqEn:: uttnsu:.rd.rq n1olu nr:6'n fiulnrio.:rfiuarirurrtj.:
@ga

0{r?nn1n,0uq:

rinviolrfiurldrlalviolrfiuatt^ru'nsrieurttir f,rrinnrqouqi rflu,a 1 3 - 4iu ,ir
luil:surorlunt:violtfiuatilu'nafiaurrtir rl:vuror 4,600 - 7,500 ulyr iln6'uiirhh{rfionrr
rioufioerf,lfinarirurrtir 6o 6on::uviolrfiu: (qrJ:rf,fi, dunrrqnrfier6l qriradt:nu

.iaad
rioltfiurrfilu'trnrilutlltilornriulryd l{ndorrirunrntio'Io rfluqiln:niraiulunr:rio*fiur
tf,lu'trrfirurtti'l aorufirf,ndrln'uluntrvioufiuarf;ru'raflr{rurrti.r do Eaofvr ei:uluqi
r6uyr r r lrj vi o ufi u rrfi r u'nr#rurtti.r n ir ri rqn ri x qq u u r 2 (yr q ninruu _ ql n rr[u f,),n ou
rfluiltf,ulunr:6'ofiulo16onriolrfiuar{eurrdr drfirJ:vfiuh:yu,ir.ryio*fiurrfiru' nafr',

70
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rttir R'o rundruti{h roufion::urduijr tqun fru{lfi) rounr:rioqfiurrf,ru'rasfr.lurtds

ru:rsrfiuidf,intrrfiru nrnrildtrvldiunrrlasnrnlunr:rioufiu::rduiaofvr uacfin

drluournnrirulrqiwra'uvrr.rurrioufiu:rfiru'r:ar?rurrtjr frruinnrrgouqE6n

s. 1.3 na nr:f, nu l16urfiuil o fiudu n-,r n',rr arnfi riuailnr: ri oudurrf, rfi raar?eu
fs9dl

llu{ 0,Qt{2nnlq0uq:
suJi,ia6/.ve
u0oun1: d0fl 'ltnl:nalnfi eltailnr:rioufr ulfrlfiraafirurttil 6'luinnrqouqi lu

.qetAodrr.nru:ruo{lu:;riuiltunax rfro'iruunrflu:rudo uudr ilof,unr:doflrrnr:na.rnfio{lu
:cduurn 6o dtu nt: IEusrmuuil iuavil: cm dur{u f, : o{ a {ur lduri dru nr: riueiu'ac
nt:doat:nltnn1n drumiuutn:nr:rioufiue unsilof,unr:doa',:nr:narnfiogilu:ydurJru

nnll R'o drunatuilnonfiu :olnlur lduridruln:lal'r.rdrg'rrn',:riorrfiurrf,{u'r2f, drufir
druaunrrudvo?n uncdru fiurirtorfi :sdn nuiirdu

e.iaad,t-rinrio{rfrurfrnrrl6nrfiurioflofiunrrdoa'r:nr:narn druminurn:nr:viorrfior rrjo

6ruuntflu:tudrurtudt itofrunr:dodr:nr:nnlndruvrinurn:nr:vioufiuro{lu:vdrurn
;!-a ---. ! i a --. ^. v r
fro frllucilrioltfio:travfiinrtuutnuru niu cioluri.r 6uHalfi rdrdr tundauhirJr flurhnn

e.iaae,^-
fn vi o l rfi u rfi n r t ln'o rfi u ci oil o frun r r do a'r: n r r n a l n rir u n l r il a on fiu rfi o,il ruu n

rflu:tudtunu'ir iltfiunttdoa't:nt:orarndrunrruilaonfiuoqilu:vd'ururn n'o fiquriud.rrrq
-.- I J a e . j

a ?u lr,r el i 1u un v gu uui n r : fnri o I rfr u 2n n oa za f,e lu.r
e.iae.^-

lin ri o l rfi u :fi n : r r n'n rfi u ri o il o ilun r r d, a.,, n., : n a r n dr u I n : .r a ir.r du n 
.,, 

n r :
riolrfiurrf;lu'tef, tujodtttuntflu:rudruuudr itrf,unr:dodl:n1:nnrndruln:raf-,iirg,,

,iaa
n r : fi o { rfr u 2rfr .r fi nao gjlu : s du il r u n n r r 6 o lfriisr r{'n d o u sr r ui6 m r fl r u

e.i<ad,t-
rlnviolrfrurfinru6orfiusioiloilunr:6ioar:nr:srnro drrrfirdrurunrrrar.rn ,r'u

6tuuntflu:rudruntdr ilofiunr:60d1:nr:narndrufirriru?uR?1uflenano{lu:vri'urJru

nalit R'o fiuint:rirrfiur'hJfrluuri.:violrfiurrfiru'nssixl Irrufirinqrmsrinouuuvriruaclfi
-^---y-4'--t a .v , j
R?'lxlrnu?nuD : : uulglt tnn nyr o lrytu I

o,idae.^-rinvio'trfiurfinarun'nrfiurioiltfiun,rdoa,rnl:norer drufiurirrorfi:vn'n rujo

6ruuntflu:lurhunudr iloilonr:dofllrn1:nalndrufiudrrorfi:ya'nogitu:v6'urJrunalr

6o fild4fiilqrgrlvrua$r{ oonuuu 6ndu
o.idae.^-
fnri o lrfi urin rrufi nrfi u ei oil t ffun t r do c', r n', r n a'rn dr u n r : IEu or r rHu ufl iunc

Jrctrfrrlr{uf, rujoiruunrflu:rudrunuir ilrfion,rduo',rnr:norndrunr:I.ruilrrnu*nd
travil:strrYur{ufogflu:;dulrn n'o finr:il:crrfrufiuf,rmnnrail:vrufieir.r1 tufr*rfn
nrtgruqE
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s.ia€drs
fnriolrfr urfr nrrufr nrfi usioilo frunr: doer:nr: naln drunr: drreiruns nr: doar:

i"d.9.uu
nl:na1n dio'f,ruuntilu:ludluiludr ilofrunr:doar:nr:nalndlunl:rilraiuuaynr:doar:

_ .q v A I o dq y. v . o6 Je In1:na1n0g lutunUUln R0 0{l{2nn1fU0uq: lritru,[n{1uyt1{il:uinflldnid'uut?u1u ldu
J

nril rudluuririrunr rdoritnlonr ah?rfl udii'nrrndu

5. I .4 fl an 1 t f, nu ln rru rYur{u f,: v m'irr dnu u Jyt 1{ il : c11 n: fl 1 detffiu n I : dn a'u1 r
,j'r.ueJt

riolrfrurfeultd{t llnuR2lxduriu,S:;rdxilofrunr:dod'l:n1:nnrnriunq6'n:rrun;u:{

6rEnhlunr:dniulrrioufi ur#rurtdr frurinnrrgouqi

ruir dnusrrnr{rilr;r1n:aranffi nrrldrfruf,frunr:dnfi ulrri oufi ur#rorrtir

ilrrinnm;ouqi rlnrJ:;rdu odmfi riudriqnnafififi :;du o.or
qeAacoJu-eeq.jy.cv
u00un1: dodt: n1:n n1nilR 2lxdunu f iunr: dn duloyio{rfr u? f rurttil illr in

n r q t u q:' o d x fi rio ri rriqm r s f, n'n'fi : y6'u o.o t
a d a a y--y- ly e 6 q . i t . e vfl qnn: : uttnult: {nttn l0uR?lutixt^tuti ilunt:dndultvi olrfr ur fi rurrtil ilu in

a r d9 a s aa6 I
nlEU 0Uq: OUl,itUUUdlnguml{fl Onn:snU 0.0 I

oflu:luflanl:flnul

01nr{nn1:f,nuttdol ilofrunr:dod1:n1:nnlnfiri.rraiunr:rio.:rfiurrfilfirrsto.r
r i , i-.--{--..-.-!-!,-..s/ dU:YTlxuYlulYlo{lYlu?rl?utxurd'il'tannlq0uqE 01nn1:noUuuudoUolul,o{nriil

^!f^^-.-..-1- ta-dtdoear-!unno{rytu2 fl flnu1ulJ: srnu d1il :un1, onu: 1ufl a6{ii{

5.2.1 fl o n 1: fr nu r 0 1 ndnu il u yr r {il : e u'tn: ar asr ft o I n ri I 6ro d r { fl u'i 1t
s r i , q r d r el a_ d g a h y j . aunmo{tYlu?d?u ll'ltlt u01g:tx?1.1 3l -40IJ IotBfl{r:rrnr: fr:ru'lrirndusiorer-ou 20,001 -
30,000 u r vr ri r u lr ql fi n', r fi n ur q { qal u : r du rJ iq q r ori u n s fi fi rt'n o rfiu o qi l u R r n n a r { n o {

rl:vrms aonndo.:riurruifiurol fiuq iulnr' (2s42) ldfinurifrurfsr *ilofrufifinasionr:
vvriq'uoufuxo{linyioIrfrueluEnfl1rn::xn1:yio{rfiurlurJ:crma'lmu" 0Inn'r:finu1fludl o1ut

a o r9i i- v q v oolTil:en'u:tu'lti nufrfinotf,uiloltiuuavf,rgr16rolrinrio.rrfiu: finosiont:uoufuto{

rin vi o ufi u rlu Q sr c r r n : : u ri o I rfi u rlu rJ : c rns'lm ut

5.2.2 Hanl: finu rnqn'n:: ullavu: {t6{Qnhlu nr: dnfiuloriolrfiuarflrurrdl
frlrinntcyouqi nu'ir iloi'ufirirhirf,onurviocffiu:rfi.rfinar{2ururi{ R'o firn::uvioufiur (q

rJ:rfifi, drlnrtqorfin6) niorotnrflufinn::udfi6orfiurroin1:do{rfiulfirunsfr:urrtil

fr.rninnrqouqi uavrflufion::ulunr:riuuf,fi.:fif,inlur::umn^ aoondorriuorrirJ:;nou

to'inI:do{rfiuarfiIoqfnf lurJ:vrduf irnrrufiInotororrinvioIrfiua rinviorrfiolfiq
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oqindeirulnqirflur{dfinrrlaulofiovf,nurn'uufrfiurfrur::umn'ludnuorveitl ,fooo',n
6, J a

8unflun1ut::ur1ei nnon0ulll'trilriolrfiurt::usm'fiutniirurnsionl:ln'uyl't{ruacfiln1u
-?-.--.-. i , Ja I a j . joo o o. .
rinrio.rrfrurnduiit-l6olnltnltuinrlra;d.rdlurun?lunsarnfilfinlu{arrurdrloriurfiu

ao:,,r::urln luu{rlunt{1 rillu:vdunlmuas:;6'udndl i.rrflureu'oun1:lfixuuil:raunr:of
,lYe 4 t '

luas ln: un?lurr {tTto hlunr:rislrfi ur
^n_--,_--i---r q . , ^._-d I a y . d h t!!eufl Ylo{l?1U2d?u ll{qe11?d1: n1:Ylo{lriu2rI{ut2f,ri?Ulrd{ 0rnriu lryd ri'1fr riiol orn

luiltqriuriulrydntuldnr:16ourio:ruulnior;rudurnoirfin rflurisrvrl{n1:dodlrdld;u
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I I t. rloun'irrSorvirfiu t0,000 ulyr t I 2. lo,o0l - 20,000 uryr

t 1 3. 20,001 - 30,000 ulyl t 1 4. 30,001 - 40,000 u'tyt

I 1 s. urnn'ir 4o,ool u'lt4
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Ud
5. :vounr:flnurg{go

t 1 t.riruuffnur [ | 2.il:vnrafiurin:itrf,nloqrJiq0Jr

t 1 r. rliqqm6 I I +. rlirgqrlvr

t I s. ilitycgrron

o.rirurYn o r f,u o g'lu n r nlot o ld r v tn alns

t I l.Rrnrilu'o t I z.nrnld

t I 3. nlnnalr I I e. nrnnviuetn

t 1 5. nrnn;iuoonhtiuoontfiulrufio

z. au ri nlunciufi u rrfi u r n iriirfl u nclulo

I I t. rinriuuninfinur

t 1 t. {r:rrnr::rqil:vmvt

t 1 s.6ut

. o j i ai' j
8. iilu?udulunltulrnu2un{iluonnu

t 1 t. ,firuau l- 3 nu t I z. 6ruru 4-7 nu

t I l. {ruru 8-12 nu t I +. '$ruru 13-18 nu

t 1 s. 6ruru 19-25 Ru

alaa

sroufi z m:.r6.rqololunr:rioufisarorilrvnrufiurrio{rfis,arB{firantTrsrtdrfrqfiio

nlqouu:
rAlriaqYrvvAyoi-

l. nluno?rnr:no{rYru?rx ilut?fl 142utxt {0,qfl ?onlqouu: lI:eurr?arolu?un?u

t I r. 6ruru t- z iu t I z. 6ruru s-q iu

t 1 l. 6ru'lu s-o iu t 1 q. 6ruau 7-s iu

t 1 s.6ruau g-to iu

t.I t a e I d a A Y a v v .io ll
2. nru9l{.luu:uulor lunl:no.itnu2tT{ul2fllr?un u{0{lr20nlqouq:olu?utlll l:

t 1 t. rl:vurnr 2,500 - 4,500 urvr t I z. il:Euror 4,600 - 7,500 ulYt

t 1 t. il:surnr 7,600 - 9,500 ulvt I I q. rj:vrrot 9,600 - t2,5OO ulyr

t 1 s. il:surnr 12,600 - urnndrd

t I z.rl:vnwfrrlrj

I I c. drtrulq:fi0
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r. rirufi odritofi'rfl ofi ri11#16onurrio.ufi srri lfi nsr{rsrttilil.rnionrqourli

t 1 t. rj:visr'masrf,J:crilifi I 1 z. ifif,isrtoltrefiru

t 1 3. enru4u'rl:stllf, t l
a ni aI I 5. flunlflutxo{

..(:rq)

z. rirutJrioufi uarfi .rfi rrar{rsrtdrffinionrqouqi nY.rcirqodrqrarlo

I I r. qqfoutfiurnu-fiquruuy t I

I 1 3. qeilur?(vrqflintuu-nunrfiuf,)

s. drulf{lofi'tflooYo iulo16onrioqduerfi rfi nsfiaun d{fiqfi io nrruouui

I 1 t.lurl:curu t I z.anrufisil

t I 3. nr:rGumrr I I +. nr:ci{rairrnr:vioufiur

t I s. durr.,

z.qqrlu (n: nqrnu-qarnu)

a. fi t n: : rri oufi urtq{: r6fi ,qdr lnrrn'na^)

t I z.Ivr:rTari

t I +. uriufru

I i | | i aa Y t,' v irj:;rnrr'la4. nruqaox12ilr:nl:n0{ttlu?tT{u12fl ll?ult t {o{u?onrqouu

t 1 t. firi{d'o?ioltfiur

t I t. riu'lryd

t 1 s.6ut

s. riruldqrln:siraiulunr:riur,durri.rfirra#rurtd.rfi'rnionrqourlirl:crnn'lo

t I r. ndorcirunrnlifiIo t 1 z. fin:urunru

t I r. rfionafivurfluu t I a. ndosriornrclna

t I s.6u1. '...........(:vq)

o.rirulf ocrruiifrndrGulunt:rio.trdsarn'.rfi ns#rurttiuJ:vrnnlo

t I t.I:qr:u

t 1 r, rnasirard

I 1 z.iaoin

t I a. Iauarsrrl

g. rinril:vfi'uloovl::vrnir.rrio.r,dt li rfi rrsr{rurrti.r
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I I t.tioquir I I z.flurirnn

IIr.fiuHnh?tI+.sundrulfirh
t I s.6u1........ ..tlrJ:n:vq)

r0. rirursu 6on::u:vnirqdoqdsars.rfiresfrrsrttitj:vmnlo

t I r. rduilr tqun r[u,{lfi1 t 1 2. riouur

I I r. firqr flurtrrifrn:uru) t I c. gidiierrrrflru

I 1 s. qfrudrfinon::u

t r. rirurounr:rio.rrdsrri.rfi narhsrttiwr:rvruqrua'lo

llr.oqindfiurrndor tlz.hinrrufqfiikyrgrdoriu
t I l. rfiui6fiisrmrrlru t I e. rirldiirugn

t I s. nnlanfou

rz.rirunronirdrovldYudrrituaunrruosRrnlunr:rio.rrduart'.rfi ns#rurrtir:vfrulo

t 1 r.I:{u:ilfirore t I z.Seofvr

t 1 r. rnadrdrd t I +. n:yriou

t 1 s. firutt:flru

r q ltl r !r' f i a q y a v v dd atr. rirufiodrluoutnnriruovnduurrioufrurri.rfrrearirsrttililluionrryouqE6nniolri

t 1 l.ur t 1 z. lilur
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er ou ii 3 ilo 6's fr o a r : n 1 : n a r o fi d.r r aB u n r : ri o qfi u e rfi .r fi r a a #a u rr ti l ffi rn io
nlqouu:

9,

rirduol : ritun'ndrlaurqeiohJfigrlth?rirulrJrio.rrfiuarf,ru'r:arirurtdril.ruinnrqouqilrn

rlourfiu.rln hJ:nrirrnio{tilulu / lur;ordn:rriunlu6nrfiuro.ryiruurnfianrfiurrioudur

-.r si ir - t { - -u0ouo0ilunrtno101td.llil:rnttnoflmu?li.rill2n

rhurtdl$'rnie nrqouqi

lseua2lllanlilu

rlmfilo

(s)

urn

(4)

Jrunau

(3)

u6U

(2)

uouralo

0)
utdfl:flulnrnr:no{l1tu2

-d..i-il. llliln{ilorttmu2nluD: :utlnytfl 2ulrt rfu
YJccrlara

ulnn o'l u1 8r,rr1 il:oqnulutnt{um
d..jio

z. fr uu rirriolrfi urfi inrrudrdry niu rJ: rfifi

dr.rnrrqorfinn' qaruu ou zeo drufl duhifrnrf
-dlaaAaa
3. ultxa{m0{lylulllasn0n::urrlnutu tru do{t

uril firnn'lfi r{rrir nndrulfiih ijurirnn {aq

nrruilaoofrr,

l. ufluu:ut10{tilEn?ull.tq5lu uaufluouinr:
e.j
fnrioufrurnoon 24 frlll
z. irlrursr'ou :sillunr:ri oqfi ur

l. fi rflrrfirfi lrtriruuvrirnrulnvioufi u:fi
. u , j l.r, , i, a

d1u1: nquau nm o { rYtu? tn 0u1 {Yt ?ii{
9.slratdqa

lR: {fl :1{TrUg ru nr :ilo{rvlt ?lI {ur1fl

r.1#6isr n r : r{nriousr ui6mariru

z. n'u orr r: fi srarlru f,rr r rl#dufl u o 1r.r r :
Jt

AAq9A
ilutu0{ luYro{ou

t. hi lrj ri r n r u n r : ri rrfi u f, isr il : v,$ r iu n r ru tfl u o d

-4 . ,t
u : on1:Yt1{1ut o{T11it1u

+. rfl unr: rio.rrfi urfi douJiurir}?rdrfrurflrtor

nolrd n r:uin r: ry'hinr u'ou grJuuufirl lrJ
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iloi'uoioar:nr:srarodciqoiunr:rioqduzrtrfi nn

rhurttir il.r n io o r q our15

*dunrufierriu

lrnfiqo

(s)

rln
({)

drunou

(3)

uou

(2)

riouiiqo

(|)
Aa
il{0lu2uR2lltcvo2fr

-4 j dl. un1:RUUlfiUytrnln?talu dyn?nllau:?nr5?

ruiu :o'[r,],: nlnuar: fi rfl ufin: fiuf, unndor

z. fi fi r{n I: ur: l:vdusirrr }irdonfi fi qornrvr

ll,r u ly fl uriu : 1n luae odlndriu n : : unn'

r. fi uin r: ri rrfi u:lrjfruru ri r ri o ufi urrf; rfi r:s
. t ds J - c, qY y

n1{1 lnuuunqlmf,nnoullu3ri'ulaulf n?1rli
i - q re , j
lnu?fl u [ : : lITln [ ]nu nmo {lYlu't

aqrr4a
iluRlt,o{ntuan

<€ y 4 y A"
t. iidufi rfr'urirufr fi rurornieqrriruntulu

fior6u uac'lilrfl ufi usiofi qmadou

2.1#nfi ilqqrlvruaix oo nuuu fi ndu

nr:ffl uonmsrmi uavd:v r r frrurYuf,

.dltdaa'l.
I . u n 1 : : $t : { R n 1 : yt 0 rt lyl u 2 tT.t u t?fni ? uru u { t, 0 {t

v96
0{fl?ontiunuq:

atvultdr
z. fr nr: il: vrtdufiu f,ryrf,nrarJ : erfl fi si xrlu
frluirrnrrytuq'i'
-dtqel .i6a
t. fr nt:il: vttdur[ui n1:yr o {tyru?rfl {ul?fl 1#
4 At- .s , j , j | .
ruunI0nunilnm0{ryru? Hludoe1l{dl rTu
A*vliol
?Ytu lm:r4f,u ltngfl{tlutl

rqa
nl:il{ro:ruavnl:fl oflIInl:naro

t . f,ru irrnrcyouq5 fi nr: ri.:rfliun1: n a mIo0

:' ru f,nrru'lvrurdurlvru 1u: rn rfi rsu

z. frr u io n r nJ ou qE 1#:' ?u frn { lu yr 1 I rJ : v isr'

. te . I .! zlfl1dn:ouul1u1uiIu deil]ui,luttulilrrfl? rf,o

ril n I o n r al r?,fl , fi i$'nu r n,,ju!
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nlnHu?n r
ulsuunr:riuordo,

nuuluururlo'itnremrllnr:riorrfio:uaviwr (n:yyr:?{nr:riolrfiu1ravfiwr, 2518)

ldriruunuluutudtunt:rio.rrfiurhfrd.rrfinrur 
U:ors durJu:nn,rasfiuminrlvr6imut::u

lc a - ) ^.,td'lluttnru-o'illavuonrt'olrvrjol#rn'nnr:viorrfiurlrri afilurci.ri'urirudofiudrto.r
rinriolrfiue Inunvdlrailunurntonruiaufiuqurulunr:inurlrrirrioqfiuruasi6f,in

1#ogiluanrnr6uotir.rciu,duo uavfidrriryn'01#rfirnrlurnrnualutolnr:rio*fiuagiluuu
.l.idrq rllnr:riolrfiulfilu-ttf, nt:riorrfiurrnjoqto',n ,.rrfonr:rioqfiu:riqnun:n::rlnu

dlraiunr:r{orurur rilYiolrfi urluri uavl#qururdrrririruirulunr: f,nnr:rio*fi ururn
d,,i.r 1 r g il ur u n r : fin a r n : oin r : yi o ufi u r u n c n r : fifl u r niu fi lu uu rfl u,u ci r vi o *fi u r

-..c--. s 6ca 9 I v aaruiuiduvt'gtittnvr{utnotoln:cvr:arnr:yiolrfiuruacEwl (n:uytr?{nr:riolrdur
ttaciwr, zsas) nrirrdln:vYt:?{nr:rioufiuruavfiwrrr -rfluorrfn:ufrnfirirrJ:vrmatvrulrJ{

Eudnar'rnr:rio.rrfiu:lurorf,uodr.tfiquRr?urnsfi.rdu hiarur:on:s01u:ru1d*riquruotirr
frifir Inurriuronfinuoi inrur::ududlrrtor'Imu...,, Inudlfiunr: 6rd

t. ci'rraiu ariuaqu ttacfiorurnt:rioufi ur nr:6wr d:unr:uiur: f,nnr:otirrfi
il : c am r'n rurnto a$r r : ru 1drdr {rJ : vrvra

2. U:ol1n1t ttovil:;alunt:dttu'unt:firdrunr:violrfiuauavfiwr r6oulu.rotiurflu
: v u u riu 4 n n rn ri ru hid l u t : o er ou au o.r oi o n r : r{nr u rra: u g fi r ua s fir n ru t o ril : vrvrso ti r r
o)a
UIUU

r. raiu ail { qn fl lil n: : u n r: vi o.t rfi urunvfi wrh{fi fi nn rru a ru r: olu n r: rrdrdu
: v fru 4 u'n rn ua y : criu I o n

vqqt
rt'ltlulnuriun:cYl:?{n1:violtfiurunvfiwrdruuohirfinnr:yio.rrfiurrfi.ru',flrnjorfiu

rl ? 1r x a'l n u n r ut o l : il t tu u n r : vi o l tfi u r hflsr o u ou o.r si o n r : rim u r ra: u S fi n ga v dl n ut o.r

il:crmaodtlfrl6u ttav fi nru eru r: olunr: udrdu : ssiu4fi nrnuav : vriulanld Inun r:
uiu r : i'rr n r : o d r r fi il : v 8vr 8n rn,n v fi d au fi do r d rru'u n r : z il : c 16 u fi a.,a*ao d

t . r{fl u t U : tu u du { u : n n tr a s a-u vr irr tim r.: ior u r : : u,,rido.r :, ir inu r uu n' l
ri o ud u r u o s i 6 6i sr hio gj 1 u an r n r6u o ti r { ci o rui o.r
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2. U: fl 1n1: llnUiltvdlu nl: d'ltu'unr: fi orf, srlolotirlrfl u :vuuriuqnnm d:u Inu
rilraiuuvturmtoncui:tfruqttu uncrfiunl:firiruirrrorlurulunr:r{nrurdufi,flu
urrirvioufi uaunvfrnrfl uliluuuaun:ofnr: rioufi ur

,jnr:rioufiulrillil:rIilfl (ytyrfl.) ldrirnunuluurunr:riolrfiuarfilu-na 2s3B-2539

Inun: ouRqrnr: or1 fnffiarJinru D : :u fl uuD : : rrfi uril: ;rrrfi Iu: ror inq i6iin
fi u rrn do u u n s m iu u r n : r r ru rfi un ri l r : r u tr n-ri r r 1

ilolriuiluroldriluunn:ouqnrflranfnr:r{srurnr:rioufiur'lvru 
zsqt-zsqg ilild

AJzrtn:rvfianrunr:oinr:riolrfiorlvru Inuh?rJiudrurriuirqvrtaranfrioufiurlnu{nnrn
qunlilq{ (More for More) uiorforurnr:violrfi urlyrurfl uuurirriorrfi urfi 6rqndru: rnrqn
(More for Less) dlfiriurluvrt.:a'lurndougl 6rh?finrurnr:vioqfiurlr*d.,4rarnnr:
rj

violrfrurqornrnlnuiliunjduu riruuil.:rilgvrrnranf lStrategic posirioning) qvrrareninr:
finrurfrurtrttosuinr: (Market offerings) nr:rJfurrjduuqnflrxn::unr:riorrdur (Tourism

Industry Redefined)

dru gvr t at asr fn t : r{nr u t fi u drua v ui n r : R'o rir raiu n r : ri o.r rfi u lfi r fi o n : : uua c
nrruauloraurv drfrolun{u a niu

I) MICE

Z) vio.rrfiurrfi.rqtnrvr - spa, meditation, physical check_up

3) LONG STAY

a) nr:violrfiuerfilfim - nodrl Arr:r

sl florjdr

6) Cruise

z) vioudu.uf,srnufl:

8) ormr:lyru

9) Wedding/Honeyrnoon

to) nr:yio.rrfi urrfiwraur

I I ) qudnotlnr:riror4rnrnuunf

l2) fion::lrJ:yrudndn (Major Evenrs) _aln:rud noun:syt{ iarrqy
l3) Eco tourism and Soft Adventure

ilavtu gvrt atasrfn t: finrurfi udrunsuinr: n{u s 6onr: r[nru rur rirvio.rrfi urd
uqutiaf xljurrnsfi ronfr nsnfto{fi olndunr:'ldiunr:rislurhirfl uunrilvior,fi ur,n'udu
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druiunr:iliurrl6uuqnnliln:run't:riolrfiur (Strategic Intent / Thrusr) iuurmm6o
I ) r,ul u't, ou,rodu fi ,i u o rd u r (Geographical Boundary )

z) rrJ 6 uu 1nrfiu qnarn n : : l1u ri (Indusrry Refocus)

3) drr unqm r ar anfrrnv n1: fin n t: (Srraregy & Management)

4) urilnr: slrasnlr iufi nrouluri (Division of Role & Responsibitity)

s) nt:iliuumurnorrinr: uiur: (Restructure)

dr o;ri rhl{uurfi nnrr rrlrdrdriuufi ua n r: rfi ruyru rvrlu nr: uir r: frnnr: : vdu
dufir,o.rowin:riol6u h?n:rurirrirgriunrrrfnrur,,avfru{vriuurn:rdn uayudrnr:us21lr
iufiaroulfiuri nrnig Rlnlonru uavorrfn:fiorn'u lunr:uirr:firrnr:urcirrioudu:
(qnraranfnr:firuurnr:riolrfiue'lvr a 2s47-2s4g, dmlu uurimurf,u:rudruur,25c8)
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