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Abstract

The analytical snrdies in using Video Media for Ecotourism, io an

experimental research of randomized contral-group, pre-rcsr, post-test desigrr aod

gathering infomration in the form of guestionnaire. An estimate t0,000 tourist who

has registered with the Royat Forest Deparunent for The National park of Thailand

Doi-lntanon were subjected for the strrdy group usiog rhe experimeot The researcb

was conductcd in April using a random method of systernatic sampling. An ideat

group of 120 people was subjected to video Media of Ecotourism to analyze the

effectiveness of tlre media and comparing the rcsuls of the reaction prior and after

exposure of rhe media by computing tbrough the SpSS program.

The results of the dresis wer€ as to follows,

l. Ecotourism video Media cooceived for the purpose of conserving tte

environments, tourism and marteting, in getting tourist involve has reach tte
expected results.

2. comparing the pre-test and post-test of the video Media, the resuls

has show some sipificant difference from statistic.

3- The result of the tourist satisfactions and reactions from experiencing

fie Video Media has show to be in a mid level, as expected.
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irrrnu lrru u r dl fi n rr udormquurrfl u u'o orin lunr: Hf, ndo hirfl u {o'nrfi rtiu rfio l#
IEusr ruasrj: cm.iuf,uf,fi muuildoo ntJiqornrn arur: o n: ;{ur6oulf
o.;-4^nnrioqfrurnt!ilfn6{n?rucirfiqtorninurn:nr:rioufiuauncf,unndou rrudlfinrr

r6un rrrioufi urlugrluuuriroqindd?una1rlr,ilrliurnErdu
el

clnMqflaa{Ra12 fi frudriarruau10fi osf; nr',outoodoidri'arifi nuund

il:clrtYufiudrfolni:riolfioariroqfnd ludruruiourtordoi6riarffioiurunrrurdrlo
a-l _,.t . i ^ .!_-,1 4 . j - e. d Ilrittrifnriolrfr uliloqinri tio r nr: rio.rrfi ulimq inri 6nrirrnnu'a n r : rirrngo,u or do

i6riarirrasalrun'lnolotorrinrioqfiurhioornrrdufiarl'o.rlnu rrudriiarrurdrhlu
rdolnr: riolrfi urri.roqinrin zu{fi'utlCru 6nfiur'odndorfl uuu?nr{lu nr:irrfiurrutor
, - . a a_.9 a I t--_-_-- _! -a j . j J
EHao 21u421!floan6o.ttluttutRatunnluu luuru dlrcriuriolnr:rio.rrfioli{orling
talnr:rioqfiuaurilrj::uralnurfiurln rn'onniiufilCarur:orirtjl{rflurJ:rlorrilunrr
anr?ounnioit ?tiurnullorri*urnr:na'ndoffirhririonrrrJrvlrrYuriuf, hiigrluuuuar
.-4^---.--; d jtuotrcr:sfililr'l!fllt iiqornrn rfioriuaiuh?nr:rioqfiuli,roqinfrflu}Jotirfi
ra-iJa.ur3fl nf RIIIUUIU ua;r]il::riutHaglqn



t.z isrorJ:ra{riro.r nr:ifig

-A-a. e I !^.!^-- -tt-- i- , ; a v t Aril0fl nu19t0f, xtlmtnl: : ut ltl.toluruou lt otnlt yt0 lrnu2ttloqinri0 lnaio
aae.t A a a q s . A 1:r.-zi -a- ri . j a o Jlamflu tnoflnulR2luTl{vl0 t0t o{unilo.ltYlulnunOdO26ytf,r.atio.lnltmO{n0U?rtlOqinri

r3 roulrnnmiii,

l. J:srrn:

t . t n{urJ::rrn:fi 'l#lunr:i6'uni.rirrfrurinrio.rrfi uadarncrfi uufiun: urJrh?
o . J. A a a
lu qmululll{ {nlna ououltuuyr 0 lu2ulo au 80,000 Ru turaouruu lou

-r.i(: rurruofinrinrioufi urfi r{rlrlluqnutuuillrlfi ,n:rihhi,il 2s+-2s4s)
.rJ

t.z n{ui;rodrrfi l#lunr:idunirfi lfiiriufrrofi .rrrnn{url::nn:Inoii nr:

ciufrrodrlodrli:;uu (systematicsampting) 1#1Cn{ud'rotiudruru t20

RU

z. raio$iofilfi

z.z doidri'rni nrr ri sqdurri.roq fnd,io l,fi urtirlnoCrule oqfnJ

fi2luur? 15 ulii
2.t uxunnfloufr natluqnt'nr: iu{nuCruruiorrnr:rioufi uarimqind

2.3 uuuilnfloufrnarlfiluolero{rindo{dordmudoifiriminr:riolrfiulil

orlrnu

l. riiorr

riionrffifirnidll^lunrridu lduri nr:rirrnuodoidfrrnifir6urfiuriornr:rio.rrfiur

rilorlinJ (Ecotourism) R?llrul2 15 urfi
o.ia

4. Allurllf,nul

+. t drurl: 6fl :; (independent variable) nrr lilniudoiErfi'nrf

l.z frrril:nlu (dependent variable)

-o'.trlli4.1 HAflUqilf lunlt:Ulill{Rluluoil1

4.2 n2rui..{t olet o.rrinrio qfi urfi ii o dsiHfr'mi



t.4 f,unfigruxo{nr:iffu

r . rinrioufiurfilfuuiEriari,rio.rnr:rio.r,fiurriror1:-nriiHari'uqnGlunr:iui
.J

9oJaYa
n 1u n 1t ou t nu d.llrln ao ! ctttru.a

2 . rin ri o ufi u r fi l dr ui 6 riariri o q n r : ri o ufi u li.r o q :hrii H a dr q n G-lu n r : iu i
et;3
nlun1: namnlt ?loil?tu?fl itt u

3. rinrio.rrfiorfilftuidriari.dornr:rio.rrfioli.roqfnJinnri'uqnilunr:iu{
9 a. . o , . j Z
a1un1 : ufl 1ut 2u tu ntt ilguu 1n It vt o rtttnua autua

4. nrrufi lnolotolrinrioufrurfriiodoT6farinr:riolrfiuliroqfnrio{lu

:siuo.r
t

I

l.s donnaq$ordu

aa - /Aqy o ) 
' ' 'ihrinrifr l'fiirlrifiuafrfi rliurft rorni6riarifi nint'ulufl n.a. zsrg lauuifil

dogai-!'-ri.r-t.jaeJAjtontutlttl 01nn Hanlilnltilo{rltu2llltitUtililfllnu Innttmo$liutln.to{tnri riol rfiUr

frlnudruhoqinJ riorruunirJ:lrrduf,uf,uririnrio.rrfiornrirwrn'urufnriolrfiur

mrlmo drfinorflu{ruirlufiuuunn'nifirirririuodlri',,,nrir{nruqunrrria do

il oyiuriofi rfi rdrlinuutiuaro{luitfi milomr:rioufi olniuh srnf, lnuua;ldiu
.j

orloJln0lnnr: rioufi ulniuJ:;rnalnuri oufouude

aal
1.6 uulrflilil

l. do ( media ) nurudr firfirflufrrnoundrJxnrYuriu# dourriornrr
.iA-Jt

rioqfi urriroqfnf (Ecotourism) tornr:rio.trfioruiluJ:;rnalnu
€3 J

2. 2nnflu ( video ) uurudr rnilIn:rinrid :ruu PAL uas vHS firirfin,uiour
i . j a e r a Jx- )
riornr:rioufiulimqfnf (Ecotourism) R?1uul? l5 ulfi fi{i6urh-urllrfiourun:afi.r
tn.,uu lt{u

j<r J - - - 4u tA .. t i j
3. flo2Rmflr ( video media ) lruluo{ ?Rlrf,uIlflullil:ljI3n1fllnuf uor,rltto{

.iaeJ-oiqsolla
ntr no{lllu2tnro{: nu (Ecorourism) R?luul? I 5 ulfi iifi iocfr.rr"

. i a Ji4. nr:riolrfiur ( tourism ) nlru6.r Rltriuilulnlt (recreation) lrluuunu'1fi

rfiafur;uiul2a1dl{ (tcisure time) fifinr:r6unr{ (mvet) r{rrrr6ua{or Ieorfrunr:



r6uvrr'rorndnd.rfirinnurodrfioqjorri'u hJfir5nfiuur.rd6o,flu,,nrirrioufior uiou16ou

u::ulnlflllacd{,,rndou Inufiu:ln:;du (motiurror) 0tnfl?ltldolnrrlufirunrunrn Cru

iruutr :u irunr:rJfl dufruf,uasiruooru;riorfiu:n-qor (R.w. Mc tntosh : t 986)

5. nr:rioudurriroqfnrinionr:rio.rrdoli.rfirra ( Lrotourism ) ruro6.r nl,
riuvn.rtJdraorufirioufiuruil.rufi.rurirln Inufiinqrl::a.rririr'o nr:f,nur drn, ,,0,
rn a'ntnf, utjfiuriafi unrrn trR ur t: r unr6 anrn drn u ioru r r : u ffi iintornulufror6u
,rdr1lrrurnrruluararruiufierouioxuufirrsri lutsr;r6urfiufiarur:odocafi.r

rJ:;Iomil#rfieuriil:clrtuluvio.rfiu ( uluuruuasuu2?r1{nr:rinrurnr:rioldoarir

orltnU,2539: ll)
o. nr:iui (perception) ulrudl nr:iuitrndoifirfi'aridlriohirfinnrrufl.rnoh,uo.r

rinri o.rrfi urn rruduqvrf; HaCrunr: rio.rrfi ordroqfnf

r.z il:;Isnifi areiro;ldiu

- .t--ao a - I e yAqae tr. {Qn2ouilr tuotfl afl uqnrnr: iuIdoidrlmi i.iaor
l:o{nlt no{wtu2l!{or{rnu

(Ecotourism) rioriluuurnrllunr:il::qnil{6ornr:iuiirudodufi16ua{oriolillunr:

ri rrau oiorinrio udurdniru rluil r ;nnalnolCi ohj
2. lf{nindolcn:rufimllfirnolrtouinrioufioriimodo:a*ni,fu.n.,,

.iArJ'
ri o.rrfi or rioq inf (Ecotourism) fi ur r rs a u riu n r! u uJru u ru oru lC

l. {gni6o ocldnnuruur.rlunr:iuf,erndoi6ri'rni ci*ralfarurrouu;rir1#

{na'nffirirri ufflt rliurfturarriour riornrrriolrfiurriroqind (Ecotourism) l#n
il r c fi nt' n rrr ua: il : ; fr nr-nai o tJ



<Lr?1?1 2

tlu?Ro
av << ,9

uav{lulountng?xo{

lunt:f,nuti6'uriol nanr:lifioiEriarinr:rioufiulirorlfnJ r!56'ultil

f;nurluairuur6auo;ronor:.nui{ufi,fit r{oo,n'o,flri'ux.rudruiunr:ifrod.riolrJd

z. t,o nn',, d rfiurrio.r fiuififrari

z.z uurfinrdurfiuflorj: srrduriuf,

z.r uurFnrdurfiunrrrio arfiat ./
z.e uurfierfiurfiu nrr oq:hdf, unndou

z.s uuriariurfiunr:rioufi orrilorl:hd

z.o uurfinrfiurriunrr iui
z.z uu rfinrdoafiunr: ritnr-u6io

2.8 uurR'arfi urfiunaruf; lnolo

z.g uurfiarfiuefiunr: h?rrirrlo

z.to uuif,ufirfiurdor

2.1 ronolrfiriudolfruidfiari

€o JTefrni (videoape) aruilnfirrrfnocr6unriuf,n#dr -i6lornd- uionru

nqHa

o Jo 6
fu ftiop!fu ou rrthrfinufl olu,2530 : go riuniri?irirri' Iauuriqfl uirq 6o loui6-
farirra;qrln:siraiouriuiefr'nti unui6rinirfluinqfiarur:oldriufinnrnrracrfiurlflC

nloufiuluuouurrtlulrJtomnjuurirtf,nt{f,r ua;dlcrur:oauudrriufioarlurilC

niurfiueriuriurmiltiun'nriiul uouffirirririrdeum:In6roonof (potyester) iturnalu
nirwourourniluoruturndrud v,it,v,dr, r d, uio zd, ri.d,,'flruitfiaua;:;uu

A . <r t!no{nto{mu?nnfiuuu .l luilo1riufi ffi rirrildiunlufiuuldfiuotiuunirauoru
tiuriou oortiunr:iinulrasnorfiInrrirni laurcrr;odr$rlunr:1#Im:rirririio

aA- ei-rA--danltf,Rurla3nltflou luo{tlRf,3nrnlunr:lf,urn ru-olcrncrur:oriufrnunGuuuionr:

aoulfli uo;rirurl{lC6nnnrt ail rdu lunrr aouuuulaRln (micro-teaching)



10

rfio1#{o'uuldriufinnrnRl:mnoo{floutornulirurn'onrrrJiurJl.ruffltdounrdor rflu
v
nu

I a e th< s Jo
riodt o.rn tr liifiviarilu nr: tEuu nr: eou Roo aru rr orf, onanrnnrufi Co r nr: li

Inunr:frriuuournrJt?rfiour6uudr oouud'r anrnirrioxqnnrsrrsRlil (stin frame) fi

li uinrnfiuqnqo;hinu{nrrirfinr: uaclurniouriuiErfi'ariuurfintirarrpo zoom r,ri0

6lnrnrf,oh?turuqlCiarou0rfu nr:riufini6rfi'aririol,frfluumriuuriucrur:orirlClu

rio.r eq6 I o (studio) uio n rulu #o lil fr rin' n r: d.r eru r: oin io riru fi hiio l n r: r io ur-u lfi u

ciruluilartJli

durin n'utoqt (252t : zz) niirrdr ifirfi'ari,urjnnruf,nrirnnrin rurudurlr riru
-o--.- --<e J-- iyy-q- : I r ro < a
fi rrilr6frni" ntufr finlutst:iiurJadrrmilriufr nR1il- uio *rmilImrrirri. uiormil
<3 J a a A
2nmf,u?llt1uor 2 ntot rr-o

l. rniouiufinrnrjln:ri'rri rurudr raioqiiuffi;'ari6titdrf.rriufin uosrdu

tnrJoonmtltaioliuln:riaririoffiuofirnof hiirrcrflunuu vrR (video tape recorder)

rjqfl urnilrfinfiruuiauuu vcR (video cassette recorder) duf, urnrJrfinndu

2. tnilnrn uuru6.r ifi riarimiourrhiun'nnrnuiornrjln: rirrifirfinfiauunc
-snunnail

inri qaoruur{ (2524 : toTl nlrJdrunrJlnrrimi ("iaeo ape) nio video rrio
video cassette uurudl iaqrirrnlr:rifi radoudruar: urirnf; n crur: oriun'nnruuacrfiur

!-. . t, t s a A s I e Jlla2ulu'toluiloRn2uruu lnr ilf,uoonurnrlrRioliu lnr fr?ni

--^--e^-4^--^v^---^-------- vA a a a<s Juu2aetff ?nuunulnuosl|lllmaordmGilar oqidfr'nfi

9 e -!a?unu n{u

ruu rn-n rfi ur riu umu rni6 rirrifi drdq ua; i 6n in ai o{iu rir hllu n a r u 1 Cr u

riurinrhurfiuunu rnrdrfi uac6iliilaCrunrriinur

uu ziarfi uefiuunu rnn rirfi ma:6ntnnlunr: }iarruriurir-qrac lfu
)ra
ul2nner le

- -e-d ? ) i o o .
uu ua'nfi urd'uumu rnurirfr uoc dfi iralu nrr riaurilr slma

ruu ra'arfi uefiuunu rnn rirfi uac6ninaludru rirnuuacirur : r u

l.

2.

3.

4.



--^-^n^4--y- y A q a y <uu?Ralnu2nuuilulnilulnlloronfila6lunrtfl nul

ilolriunrrrri'arildt{ruririlurrcio2{nrrf,nulra;dod1r!2aiuurntiu 0u

narorfludofiiorrudrtfiuodr.rud'rlunrrdrumonrirrarr n?1rl{uasn?ruriurn'rtJ{{:-u

{ntilfl 4niu 'luariuiourliinrrrirdolanfariua:fion:ru{6u 1 rdrurrflurnio.rdru

rflohinr:coufirJrsfirnGnrnurnErtiu n'rqnRrruarloruorin,r]uuICurnEuriu rfianaru
9o o a i : !

rirloluuvrrEuufialaouurn0rt'u luu:rnrdonr:aoufildrirtJldrflurniordaulunr:

6uunr:aouriu doifirfi'ari,rfludondrfir{rurfiunurnua;6minoionr:f,nurrf,uodrr0r

ocrfi uli'irlu tsu! lrt n r ffi Iorvrilfi ri rurrnuuniua; 6rnriruluil: ;rnrlnu riru
lrlqilirfiurrinlrJluriortorcrrn6 (dtrinrrunoun::unrrriourra:u1ficua;drnu

rril.ura' 2529 : s-t)riod,rrrrnr:l{dohdnuucdrndrzarur:olciunzru{ ua;nrrf;nur
r.J
riuion'rqntrs[naonrrar iEriarinmlnrrftniriorarrn6in 1 fildrirururuuniio{tunr.r

I m: rirni rirl#rJ : clrluin rru{uacdllo fi $nado uirq lu I a n ua; rfi rh? lCirirrfuio
r Ai

rxqnlrotulnuwu
. I d l.d tA<o Iodrll:finru hirfro.rurifroTfiri'ario:firlr;Iuniionr:f,nurlurio.rr5uuodr.rr6ur

rrirriu ui&rflurj::Ioniionr:f;nuruonr{orriuu6niru InulfiJ:cnounrrurrorucrin
druimnrr6uuirl 1 druirrrmcilrnrroiu r lCrfluorirri riulCdri6lorf,udoRrrdou
ir.ufinxqorrir uonrtnfifr{lCinr:rirififirrihjliluCrunrrilrsmriuf,uf, nr:ilnou:uua;

. jj J r a{r'rulonfl trnlt 1 mlRu?to{nunttfinu'l
J..our druiurucrulanfrqiln:sitorforaqair.r "l udr doidrfi'rri,rilu

Innriaqilnroffidrf,qurn InoarurroldrilorirdrrurrlairionrnounfrfiulilC irR
rlrrnqnr:oidiriuurhiudr tsrirdoffifrriurldrirniudhulaarirn4Jnroi#omqerf,r
;3 i ; -o a - 1Ult u lu0{t'lflt1flmla{ (4flu1 ftflafln 2529: lll

rr nqorrl: ; Ionfuacunu rmurirfi ro rdoiErfi?ni ilfi u lidrumu rn d doi6 frri
rdruro{lurlnr:ilnurriu rirl#nrru{firnui6ninaionrrriounrrcou riou .t uJiuu

unulrllasaaro6ninaa.r laodofiirienirfud.rr{rurfi6nGnoumu ua;luilelriurlnrr
iinu rfi riu u r l#a rr u rhdo; 6'u f ioi6ri'rniu rnCu 11 nfi rir nrr iinu rlu : ;uuiinurilaua;
nrrf,nurnrrlnalu::uuriln :eudrnrriinuruiolfnr:ilnour uludruir.r 1 6nurn
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e i v at; a .
Itu 2dalnu? iluunu rnn ririiua;O nnalunr :1#n r ruriurfi luchiur?ning.rlo

unurnurirdtoliErfi'rniluirunrrl#nrruriurfi .r i6rnGnaio{tur arudnusr; 6o

t. nr:r6uuuuu rdu nr:uirnro rirmrrnruuuuRlr.r rinior

z. {rurfl uf rrarrlnd *6n" : ronrr a;armrrln:rfi'ari ouooun'ntraornfi 0n: ru
4- _--4-I n a zi -o-u 1 uioilrrarriufr nnrrufioluu drirqrarfi Liorurroiutunouoonolnrald

nr: hilrirringllclauHdoifirirri fnrirlulrJrornr: IEusrrrJ: ctr-rYuriu;rf, u
rirulnqf

l. unurnurhdrru6nGmroridriafi udrunr:Isuur
odfnrsriiuiuri'rtJlulrJuuuirr 1 6o

I) nr:rirurirrn'oHamrrlEusrrfiurirlnun:r rf,ohiurirrf,ng.rb?{rufiuu

a'udrrj:crnnriu 1 ua:irun'udofiurirriuur lauffirirriLjqruarinnru#rrfir rto,,r".
qorn rmrorfi udruoclfiurirrlob?oornfioournlifiudrriu r

2\ drurirrflunrnuunflguur udarirlrjtirunonarffiricni6nionurr rfisrirhJ
rruundiold

3) drurirrilurnrji6riarflnun:r rdorirtjl{usnnulnrriari laorirrflu erJon

(spo0 leruorrrJ::uru ts<o iurfi
4) IEusrrninrisrdCrurnrli6rirri,io,auor,unurioRrrua'nirr 1 io gndr

Iautirurilurnrjffirirrinrurfrrlar#orfiihuinrhldrxll udrrirrnrliiirirrifidrorfir
riuuiouudutJrnuotio:rurruiofirlrvlu ru'osruie?iililCqndruudrrfirl#m:ru

ilflffiurlcrfi'ufi dr Enfirnoleriol,i ua;crur:odougludrulndruudrld

z. unurnrfirdnov6ninourifiriariludrunr:drcnf,uyud
eaflolriuurirumuroril ronru rioiJiornficirr r ldn6ni6fnri rfio

rlr;nriuriufordnrfiuodrrnfi w,rd.ru'uurirfiunaruilft ruua'o

- -as tA
t ) i6fi'ililir-onrrrJrcmdrfuf, rilunrr hirrirringrloludnuu;tornr: cim

zAa a, ),nrnnrdfifiuacrilufi drilrcfule uo:ilnrJrraldriloiolnr:nzruiruiio ariuaquorn
ortrrutuh?rn#.rhfilud.r riiouanrtlrfiuirrrirorruriu a iinrruririiodr;lrrnr

u

r,acfrlocseirrr?raufidur riiorj:sltmiri2ur?u d:;rnncldrfinnzrufrT'mtr
ia.diorfruwolurirolrurflufildnuninaroua;rJrcrrruc:rdoula aintruacl#nrru:'ruio
eriunqu
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2) iAfi'flidltfln{fionttrlfirflurjr:Iwriisuriruuu rriu eirrnrruerrinfilu

luru lunr:efnorrr:orqaafinrirrorrri, 1 iciruiru uiofion:ru6u r fiurirorrufi
.c-a''

druluri'ln uniolururiu 1 rfi orilunrr airrafnr ruacnrilroffi 6urirJ:;rrurir}J

----i j v yA q a .uu26elnulduunurnmfi rfr uay6nGnalunr:yYaruuj:;rna

Lorette J. Atienza lC}?arrurfiudr iErfi'arirflurnio.ru'odmiqlunr:rierurrJ:;rvrad

hinr:uodrulil rn:rcluuitornr:l#rirrorrudr i6ri'rri66oln:riari riun'o i6ri'ari
orur:orirrrlrd,i.ttir.rrrorn,fioouutl{rfiorrir.r nioernru'o.rtJ{ruuvtornrirurirlr1ti.t

rJ:Elrtudrhjruu'oufiuln:rirni ,,i6oujrdoudridriarihildlvrrri'ari,riufirdur uirf,u
rfiul:;uulnrrirriturndou drf,udorfirl#{iufllurroqlnquuanril6ouril2fl1r1urru?'rr

lulu r6orduuiolunriop* o rrf, 6.r n orurfl u riu lnlu nu ri m r: nd'u }Jd.r{ri r }j dr

o:rflunrflir,nr,udurlnr:;nioilo;rrirr 1 riunlCdrriiutoudror;iur16 uo;lu:cdu
qaaarrf,r iilolCgnofturiurrdrtiurlnaarir .l tjt{lCilonroldli d.rirmrn
I n: rfi'ariii{iu ar: csrf, umdrfi ur{iun aoa LI

nruriaucrrol J. Atienza udr r:rsrur:olfiirirni rflodrolunrrriourrl:crna
lnu

r . l#riu fi nruq nr: oidrfiq 1 lCrirn rnuocriio{f, uodr$
2- 1{rir'orruo6olr.rruro,for rfiocftru::ornralfirirdurdu fflnlCdrrfod

rirurrauoriurfl urdourefi ttrf,olriraultuasrf, unrra'mutiur:rufiulnunxdou
3. lirn'olrurJ::mduriuf, lunr6fi {rirfioGurlq'urtiiscdrieulnr rnrr u 1

arurrolinr:qrui6lodlodruaf imrrur{rhduduriqnnarrrirdutiurrld

4- l{lunr:ritrunrraouirl .l niu nrrflouRrurrirnrril:cnoulm6uulu
I:qiuu

s. HrCoriufrniioiuriruiu 1 rdu {usao{ nca: riionrrldzrfiuasiruionr:
fiocfrliluuutiftdruirl 1 toulrsrnf, rflunr:rir}?rinnrruonnlduunuiour:ru
uiorirh{f,ailuin 1 ldirlnrnfiwrrdu rfiolcrfiunauuiu 1 nrrirriu o,orette J.

Atienzal9TT:tt-13)
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rJ:crilaluuluXru:il:;ruarirdrriaur finr:uouiurnnlula6lrri .l ln{n1:
4- . . ads e .... - j i _^-:r- d< t tAo y j o j -fl ofl 1, tTu 2n lotl,lult 2llnuflonlrnrrdodr:ln!iluognouud2 {fr Iurirfruiu.t:lhulfiu

uluuruurrnr: daar: n?:0rfii?ouafirf,u.rnor6urfiuf,offiriaririrriunr:nmnrroilu
i- cr, tt A .'oulRn uon0lnfrd{rilurioryarfiodruannrruliuiluoul#{iufietoulunr:infiulolu

rrirorrutorfJura niouriuironturirlrJlfluuu'tyr1{miodnfiulo16on6ourl{irufiunr:

rlfr ffi uuto ru rirorrufi nudo liufi arou

,--3jyviqaqvvvtruznotng?nuumulniluliluauontila luaruci{auuaciotut : :il
4- Ja - '?ailf,urrumulrnofl {Rulta32fl u!t: l, 6',liolrjfi
- Aas tA. y ,i , a e
l . ieti'flifr rirt{rurmuuiliriu dtuurnosudn{6{d{nuuac ictut : : uxo{rJ: slnf,

uioaorufifirfla{odluidri'aririu 1 drarrr:nrilurniodolunr:nrouirnrrinrurr:ulC
a3 Iliu iorur:runr:uirnlu nrrrlfi'rifiir uasiflut:rudu t dw rn{luiuisut: rulm-

6urdrlrjlauLiinrrndun:o.rhirrurs.rufiuflnrrro{nuuasrYraufifirl#rfinilorrlu

drnuld rfi rl#gqrfiurondnusitowrfihllufi qn
A A i d, tAa, ' a, Z j ) )o

z. 6ntnacrnriiotrtorTfiri'arifirilurio$,o{ *f,2'ruluurir" rflurfiorrfinr;r[u{iu

h?rinnq6n::udtirfluficlo{nrrrorrirnu dntnarorfrifaririu firirurirlfinqin:ru

xo{{nuiidlurdnnldoulillunrdrirflurirr rnruriiodoqifirinriudrwrfinnr:riuu{ ui
t. J - i,i J ,
l d nr u r: n ndu nr o {r o { r-u lo n r: fr r fi g ndo udrlil ld a . ara a itfl 1 llfineilqnRt, uflllfln{R2lu

Iuur soonurotiulr fi n ru nrr6ffi rirniroud n 1 fi idruf, druiu{rlnnr or n'oldo{lndia

ioonr2nl tidorftrnhdrrfinrclilrirfirfiriiourufi6u 6nrio,fiunrrafimludurtuf,

otir rln dia n rolua : oun irtluriu uil u0wju

ai o lFY atAav 1
xquarno2oulru? lulroll lr2cllfl u

dod,fl ,l*uiiiltLfi ,i.rurnldu nr:lfidriariluoura.r3 rf, rrilirlror urndulduri

I . rrR ilrR 2rufi suuacri rldi ru nr: lfierirriorirmfi lt 21{q ndruuas irJiursr u rn

tiu rfirlfi{rintruiiirirrildiruruurni*riaurn rirlfduquarfi rJr;trnrfiarr,rodo

lfl dldlur rarQn rlrrfln t'o6o6o {n6nfu ruld : rariuqu fiElana{ t mn lufiA.trilor

2. n2ufir2xfiitownlulaf,xorifirirri ihpiuinrrriaurrnnlulnttol

i?ificnitlodr{urnuu rirhii6ftrili,iruun;rj:crrnrfiuulisdrrnfiwrrr 6ufir1#

diurs,truurntiu ftriniririurlurfioriauruacidorafouriuiirirniuasrnilifirirritih
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r ri o r{or u r dr u rn n l u l a6l n dd r p 6 u ir fi riu rr r ria u rcr u t u r a u a s r rJ : u ft iit u r n

rf; nua;rur rioocnrnlunr:,ndoudru

o rnil ofru6lndr r lduanll#rfi udruurhiulunr: 1{i6ri'ari'ir osirjiuror nr: l#
i, j ' !

rnutuotirurriuouuavwrf,uiulu4n 1 fru hi.jrosludrunrrf,nur n-,rdon.,, n.r,

riurfir rioq:fioir.r 1 rfioi{rl:cnouorircrui6ri'sriurnt'u fiocinr:Iiluur
rJ::lrduriurilnuldidrfi'arirnuunimnaoriinqln:riariurnfu nr:lii6rfi'ari.ionr:iinur
finir.rtrrlfiu 6.rrriulCdrru'siliutsrnr:l#riu uurhiunr:lffifrarifiniut'uruiiril

dnur aiaia6' es2gl fifiniliqqrln artru'rnaaranir{ournr: nrRirrnr:
rJ:vtrriurtud lirfitif,uriot "rryrurntori6lo : nnrnilolriuunclurliu,' lu:crdr.r
vr.fl. 2530 - 2s4o Inol#rnnfinnr:iiuuuuraolhu f rnr:dunruoi{riuuro;r-,onrrdoo.,,
,iruru2zauun;linudr

r. Iaufrr r hJ ilclriudoffi'loiunurnlunr:riurfir hiurirrinloriof,ngrlo

{n, uasl#nrriinurriu:uuluI:qiouua;uonrsuul:rr:'uu drrr-uuurlriuluournn
doi6 Iow iumurmlunr: riurfi uf, udu laoocin lur nrnu arolu,r,un rn.,r r r.,njr du
ffiIoesiuurhluumurn lunr:l{hiufirrinhniof,ngrlo{lurird" rf,oor'ulonrc
nrrf;nurtta;ttfl2tlltR2tt iurntiu uacrciururnlunr:rcuoriraar:rdurfiuruqnr:oi
,i,irr 1 rirtoriXuraua:ronnlrJ{rJ:wrru

z. ilolriunr:rfi urtolfloidlsirlrsluni n'o drurilnlonrcdruiunr:f;nurua:
ufl2{lf 'ln?1u{rruunrriinuuoltlsttu{aaa (indiyiduat study) ,fird, drurn:urcinrrlunrr
a3,

mo n cr : au tnau rnt'u drohi{tuilo nr atur run r: fi rf, u rirudrur ndu un; iruufrfl o;rr
nr:traln:riari uurhirluournntouJ:;Iunfuordoi?ilo f, o o:rfl ufioudnlunr:l#
ri rrarr {o g auo;R z ruriurfi rrirn iuu uiufi

. 3. iltlriunrrrdrurtoli?oiiloriotirfinilqrl fl'o rnrji6lonrnuunfurrilrsrnn
n::{ul#rinnlurdourfitrioiiot:ruuavorrqrnr r urlurf, uacrurhluluourando
rilnlo nrah?l{drror: {o1n}Jludnusrcfi ldaunr:rf, uurn0rtiu

4. arrurflulrjlilunrrlsdaiiiloriioariucqunr:riaurrlr;rna luitolriu
lduri rierurnr:f;nur rierurn:uxio r[aurdrnuua:iout:ru i6Io6riunurndru
riilaiunr:iafiuh uosnuiriiorfindnrur:drraiunr:iloarruuun{udou nr:l#do
ffi lordoriau rnr: tf olnr: ilnn:ordriarrurfi utjlCdouurn riuafiuuurhiutornrr li
do i6lo rir'ooriuaqunr:riaurilr3miluouran {riurnqr;qotiru,iuindrorur:orir
l6tqilrcnl:r{orurnr:f;nurua;riarurdraura;iaut::urrirrfu uirirn:-unr:r{srur



r6

lf,tu!fio riorutnt:rfiolnrrrJnR:o.t ua:riaurnrrdoar:udr d.rLiarurroelrlfru
ruu rhiulu ou rnnfi f,nrou li

nr:Hini6rYari
a aary J g anr:nrinrar{ari {Hdnna: o;inrrrn:'ounr: fi nr:arumunrr Hf,nriourfluduiu

*:n iirdrio}i?Eriariarur:oldriludonr:nouldotir.rirJ::fininrn (tirf,u ri.uni
il: ; n r, 2528: r 3-zg) lin.ir rdrnr: rr*rHunr: niniEriarili 6rfi

{Ho'nn r: r{ rf .rdrilo f,uir.r r iriotlfi
l. ru'or r (conrenr) {Hf, nn r: o;riru'rdrf o dr.r1 fi rfi urfrurfi om ririolrjd

I ) riorfi ocHinrf, urio qracrdofi r,Auafiuoslr rilr
2l inqrl:;owilunr:liffiriari l{rfiorJ:;nounr:couirr l#narui

rirrcr: niof,nxllefifin rinf;nurniorJrsnturirtJ ri'oiuntorrldv,:ruuurnrr'lunr:
d r r u nrujo r rr o ri6 riari

r) lif,ula: fioln:rfl urlnanuJrruru (urger audience)

4) rrrfllxrrofio;nr{orya rfo:rua:r6uero*dorrornundr (source)

lnrirl rdu l|rili?o irrr toRfll, lruiiuix 1 nioornrlnna{riurmogiurriuruiorr
dlnrirr uioornnrnuunf nlni riurfruruiorlri, r uacronerriflqirr l rrrirdrc611ld
ernfila uieerrrdolfcrniila

s) nafi aradre;ldiutrnnr:li?Erhririo16rnriru

2. r2ol (time) drrririucuto.rnrsu2ufl'rr R'o nlr 2.r{ununr:n6n naoncunl,
riri6ri'ariri'rnrimtJnrub?fiunr!urlnaorflrrurur:r 

sr; riu fr r fi {n a'aifirirnfn r: rc d rf irj - o- !rnu?Rul?al l,e{u

l) R'lr2lillnU (ptanning)

2) ,2ut2ulo0arltllolirluidu (collection of materials and research)

f ) rinrdonranar:ua;iaqirl 1 (selecting of mar,erials)

c) liouun:runrrmilImrrirri {."rtpt writing)

s) nrr n: crnE uu nrrrirtoriufr nrnil: ron rr Im : rirrf (prepararion for video

6) nr:rn5uunrrrfioafiif,ailn::u (arnvork)

recording)

f.:
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7) nrrnrsln5uuqrlnroi,ua:ioqdruiuldlunr:arr-o (equipmenr and

material for dcmonstration)

A) nrrliufrnfl1il (video recording)

9) nr:inio (editing)

I 0) nrr fui'nriiu.r (sound recording)

I l) nttSrUmeOO.t (preview)

t 2) nr:rir}Jld (utitization of program)

l3) nttil:clfiuna (evaluatioo)

r. rirlirirs (coso rirldriurfl uildoarfiryfi rnrhinr:ef,ni6riarifi qornru rrni
ruilr;r,1orurn {Ha'nfiorurrofrnrliflqqrJn:oi rf,rnrird{rdu2flqlucluix 1 rrdruriu
no'n lcoduarrl: oi ?rrniruilrc!ru,i1 fin ftran fi oro ocdo$-nnouur.rdru rrotix 1#
rr6otonrstridi6rrfiuuirrfu rirb?qornrntoriiriarirrrnr:rdo .l ocioririrl#riru
rfiuzfiuiagqiln:s[naonounr: f,nnr: iristJfi

rl rirrnrJffiricni

z) rirrvrrjrfio.r

r) riricqua;giln:oirJ:;nourunr:

ll irinqgrJn:sim*f,arjnr:u rdu nrralu 6i dnuraon rflu#u
s) drntru:ua;rirrdorrir

o) drorr r:,acrndol6udrriuuinr: {iaurutuvrir*u
zl rirrfiurdur rirfirin

al rirrirqrJnrsi riornforu.ourrotirr
gl rirliirorfinrnia

4' ljiru'r ru (stro nr: e a'ni6 rirririu u'linu fi fi r I #droau rfi um u rfi oarri rriu
nrffra'ni6riafh?iil:sfuinrnriu wciowrf,o{.irurqnio{riu2rrq (speciarists) dru
irr 1 urf ruri u ru orriurfi olfifirirrftnirnrirrirlrs fimt'n rxur: qn lu ia qrJ: ; ao5fi
rrlli nrrninffirirriilrf,uuufifororf,unr:riururflunriu (team work) drriulunrr
dnra'on{ieurru rcdarriru'rdr{fi0;urirurruriurflu{ficvriuruiruriuqnnn6ulc

lrl:ori ii:orrurqa ua;u'nuf, qn6,zsrr : 9r r linrirr6.rdr"ortornr:n6r
ifirfi'ariliftd

r) riruunlnrJ:;crduavnJrnrrodf,",ou rdu 6orfin6n ilr:r.nntor{ru,a:
iG n r: fi wldaoulu#o.rGou
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2l t2ut2udo!a llattonflr:fi,irrfluritr:-untrfrnrirrronr:i6fiari n:20fl0u
a rru gndo.r r.rrioqrnlnuacrliur0r

t) finrfi on{o{ouailonfl rr,qn rrd,n rly fl u'nsn, itpdo;rir
4 ) n rr riuuurn,n5 u rr,ujo n rd o s ri r }Jri ou u rn ri ruri ri6 rfi'ari

s)rnEulnt:fufrni6ri'ari6'afirnt:rruorruururflrurirdrir.rrur,asrio.rrirurir

2Ar0f,u

6) *ucruf, niln: r u rni uu r uf, arL d*r iurirrio r udun rilila-n
z) rni uurndo.riouar icqqrJn:offi l#lu n r: crf; nuas nr: yraa orl# 6uuiou
g) nrrtiroririArfi'f,f rn:'uunr:rdurdundo.rtirurfiriafrari qrln:oiuaradrr rnior

riu fi ni6 rfi'ariua ; rfi u.r

g) n r: fun'nrdur irrfi u n r: fun'rufi urri ru: r uru nunE uocriiu.rrJ : : n ou du 1
r 0) nrrnr 2cuffltriourirhjli riorjiurll urfflttirufi unnio.r
r r ) l.ru or lonr: ri rrmrjii riarifi rai r aur;: oiudr u r ritnl#dlua
t 2) rJ: cfiunar runrr dinfi rt'u io.rfi nrrilr crfiunarioo 1 ffi o rJiurft r: runrr 1?

firj:sfininrnit'u

s. or:deioi6ri'ad

Eudrnalulainrlnrriinur ( nr unrriinuruonl: uiuu Rrsns ?l f, nu r inrr,zszs
: 2s) linrirrdliinr:daiolidr nr:iaio (editind dudu"oundlornfiriufinnrrld
n:unrucornr:udr firccio.rfrnrniu 1 uriniolfrrfludoorrr".,rurd,irr,u" d.dt"u
l#rafo.riaionu (editingequipmenr) nrriniofufidrufru z ii fio

l' assemble editing rflunr:dniornrllnuiiiro 1 Inunr:rirnrrruil
lrtrif,ril|alo 1 nou (segmens) uiouaru 1 srn (soenes) urriufinr6uriofiunruiir,fiufi
rulfluun nrnnoulnrflu"ourndo rasRlrnoulnrflunouiolrjfirirurinio6uviuio
1 lrlnrurirnu",rurddruuallluun assembre 

"ait 
niorion6notirdr buu editing

2. insert ed iting nr: inion rnurrd,ii, o.t: iaio n rnlu ri a r |11lu drufi gn
riufinudr nr:dnionrn,,rrd,flrnr:riufinnrnlrri (edir in) arlilumunrnuirfioyda
oontj (edit out) dlr:Coliarruorlrirriunofi 6rwfir1#nrrmUd.,trltrririu
nou ndu fiun rnnoufi ogiirur rhn rnfi insert ua! R lnfi o{r d'rfi insen rdrlrj
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:a. ,i'uvrforo rnu'urnr: e532 : u-gz) lCuucfrrnnfiniGnrrfinionrnfi
l#rnSorri'nciolii r in r: deionrn,,rrdug.,uo{drori'u c il: cnr: 6o

I ) thc cur

2l thc dissolvc

l) thc fadc

4l thc wipc
,IJ

r{r a iifi ldf,ug rurdotfiu fiodrorf, ornrnufi r}J{6nn rn n urqftifi n a ru
n'ouiorfiurirn:-u{tu

The cur rfluffi nr:firirfiurioournuacrflui;nudir1.,rdqnrirnr-unr:

intdonrn nrnfirJ:rn6uuooo;ujduuritu6nnrnnuorri'ufifilfiifi 6rruu.oufiunr:
n: cniunrlo lnt,t,droururuuJ6uu tJmlinq6nirndo laofi iliaulefi lfi rfl uinqfi o{
:;ujruiu rfi'ofior,fiu'irfinrrnnrrrilduunrnlnunrrnzrnndor (pan) nrrianrt (cut) 6r
rflunr: n:; Ian'rnRr*{drlrJ6nnrnrr?o,uu iinr:,uudo;Hrfo

t ) do rnr: chrification dorrluorrrdrrilu nr:uanm rnl#{luarur: orfi u
rnqnrroiliiartuiorfiolfiqnrrirfio:rirld niu lurrunrrtiunruofrinriuufiliiurrrio
6l:rt lursrcfifnriuu{riudourirfiolri riioti{ruarurrorfiulCf,crcuiufidrrfludor
innrnlrjrhndorfi iunrnionfidorfi ulilu::oslnd (crse up)

z) Calnrr intensification duurudr nr:h?arruauinlunrqnrrsifi rir
r cfi nh irriu urqnafi n r: ldrnnfinii nr:dnnrnfi R.o

- rrr'o ndolr dlLiarurr o d ocino r un rnfi iorfi o lio LJ lffi nudr6rfo liu
i'a tJft n do.rfi ri r d.r f,un rn fi iorfi o do tJ

j rya atfr'olf rfi u r ruact6ueto ln rrl Inuia n'rn hllu: cuc fi lndinriufi rir'olf
riuruqnrroi ilLiioladurnudr ntqlnirlrilindoqiu zoom io nrrriru,iod,fiuoo-,n
o'r o6ln rn hi riu rr q n r r oifi ri r6an r uriu

-,iouononrrnlduuoorud,,ur,ra,
j

- rfr'orildou1eaulc

- ucnr ir u rsrro {u.r q nlr sfdrfindu drrf, uurq nrr sffi ia rr uduriuur n fi li
nr:innrnotitqiulndu drrf,urnqnrrsifinru:ru6uufiforl{nr:danrnotjrr#r 

1 lrlnru
n eruiorujo rt o ur q nr : o[u a: a r r u !f; n
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The Dissorve riondnodr.ruurrdr ..rap dissorve,, nio ..tap,, rflunrrrioo 1
do,onnrrrornndolufil}Jnlt6nndolrri.r Inudnrnoo.rnrrrriuosdoufiuo{ (ovcrtap)
rioudnrxu:no:riso 1 orlurutl ,,urn',ndouuJrrnqr'u,rvrufiodrl#r t lauri,rlJ*drrin
alYAd t 'lirtnr:d'aciouuu dissolre fiiorfio

d.i.
I ) rilunrrriouiorirrrtrlotirlfiuu:a

zl f,lr?,ri,n'rr,rl6uuurJ oworto1n1f,uo;r?al

3 ) hiuiun rru ii'uf,u ffiu oti*lndioto r n.,n nu oolnri,
rrunr:firinli ..1"p dissotve,, ln,ri :ronr:tronlnr:rCu nr:fr

rfi u nrruj6ouuilarrorduhiluu,ia: qqnra

The Frde iidocrfluffifinrnriou 1 urulrJorneoduEunir ..fade our,, ilio
nrno;ilrrngfuodufi 1 trur'ondr "fade in" rizuurnrinliii r.a" in rdoGurrunl,la;
lffi aa" out rdooudutlunlt 6lhinr: hde in nio r"a" out riou r niolnuli6rrflu
rnr rcrcrirti{rurfiaaaruif;nLiio,rtuo,,uru,ordrhdrou: rrnr:'drli

ntrilnfililunoorrlntrYari (grephic)

r: do li nr: r u r?nriruriohirr rrc riu oofii ird
Aspcct Retio rfludnrirusswoii?i 6o l,c fionrruqrlu,,rri.,flu 3

uriru nrruuuluuuruortiu,flu c rriru drd irdnurln 1 finru wio.rfrnrr?rr,nn
oonurnrulu Aspect Ratio

scenning Area 6o n:oufindorlnrrirniiunrnrorlfldudz}JrJrrnqlu
r o ln: rinfl u r?o lea'ar run t t (nronitor) rfl uuinor d (""."o pick up tube) fl rulr o iu n rrr l {tJ
tn

The Essentid Aree ut{airoruiundr criticat n =" rfluuir2orffr{Rar{tor
-a

scanning area dlurYnriruficoiunrnarurirur:lCil (home viewer) rfluuiruorfiprur;fiu
nrrriuu caption nn:rc!fiuuinoriocilrrnqo{luooiunrnodrurriuou unrfl.rrr:oliuu

uoa.rl#

The Wipe

eru r r ori r ldrirluuu au ou

rflunrrnrrnnrn rf,oujhoulrnnrrru'uf,u6nnrnnd.r do

ur.i'.,,urri.rClrru Crudrqra:Cruwrur

rujorn:'uu nr rf nu.-rolilu: runr: In r riari aoo lilunrliuu caption
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irdnu:niolrldrrliriu"i,dfi d.rn:flnfilio;lidarirurl:rnnfuluooIvr:riariotir.r
ru u1c fl u Liri rl#ri'ru rir a'on nu rouio du n: ou

z.z uuafierduafiucr'oilrcn flufiuf

dolunr:rJ:;trfrlrYud

nrrrj:ctrduriuf, (puutic retarions) 6onr:doarr (comrnunicarion) arttnrillu
1il[uutolnr: doarr olrinr: (organization communication) iiColorf,unrru.irurqronr;
crurfluotirsurn corl{arrun',r',rofo"lnnfuacf,aillunr:irrfiur-,ua,ioa.,, ,nu
airw::rinrru{ arrurdrlo,a;nrudrriu ddu6d.rfiuuacdu: ;il dr.rordnr: fiu
crr-,:rrrdrfiurrTor (nr:il:;mriuriuf,nrulu) nzruryuriuf,rcu.jlroffinrrdurntr:orrnr

firiuarTo.r (nt:rjr:nriuriuf,nruuon) rdorioh?rfiaRrruariucrlu fruu'o riodo a:htr
Raoaounltairdoriio.t rfiu:fiuc nrruouiu uacnr:lil.rlo duecdurj:slonilunr:
iufiulru rir'onllrhdtlulrutorordn: irriu rruilrcm.Yuriuf,iqf, u*ufi riurdo.r
fiunr:rrirmerurYufruffidlfrinrjurcrino.rrinr:fruil:ctrru d.rfiud.rdarru-unr:lf
rjrccuR,udrrioldlnuiru (nrur rirqorinriuay2.rflur iunfnir.r, 2st6)

uuf, n (stach 1947) l#rilirfinnrrudr nr:ilrclr.iuf,udfo f,ailcuacaranflu
dufiocuazlnr{mrlluoldnr: corriu racrjrcnrul#inrrufiuriuf,du6ioriuuac
ri.rr fi a n : r uf; rn olt d r u fiu

I:uudu (Robinson, r gog) ft l#?if,usdr nr:il:cnryuriuf,drrrnosfr-er: or rlu
uitourqf, n: : uaraafudr (behavioral science) iurird ;lfi

I . dr: mua;rJ:;riudwirun6torn{rrJ:crrrufi l6ua{ol

2. iuot?dhuuiu rr crlr: odrnuninqrl : cfl riludru n rr ri-r1ua zrunirlruri
il:cnruuacffiufiuouiutorrJ::rrru nrirr6o oouiuriruluuru unurru ras{Raln,
tororrinr:

3. inqrJr;awifi owfnrrdrru"drd ocdo r aonado r riuin qrJ: c orCt o rn rru
darnrrun;rl::Iurnito.rrJr=nnrnririu 1

l- rliur\uracil:stiunolnrrnrrrJxrrduriuf,fi orinrrrirdrrirrfiuogi rdol#*':::':":Tl:'::::l:::- 
e+{

rarn&riuu--gg.s.Il*-..-..9:3 ;

i, n{ -*-.. -......i3 y.fli.1.:.l1-'

9 bg.Yoql(]
.A bql 6J

N r Qf .Q4QA.
q.{-
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lu n r:i rru-ulru nr: il: clr dur{u f,to.ro rrin r: on rriu uiou rirur rulnr ri rur ru

',filriu filrirdqua;6lfluotirl8lfio;douir 6o nrrronnrirriuorhirJ:;rrruin:rui
arlur{lloluilriru{rurioolrinr:cnrriuriuotirqnfor nrril:;lryuri'ud6.rfororfiunr:
rHuurjnionr:nrcorodrrn.trduor,r,6urfiuuluuro inqrl::awi fion:rr nor.ruuns
nr:dlrfiurrurorurirurru o.rrinrrrioonrriu naonoufolrlro.rui6u 1 firfiur{orfin
olrinr: aorfu b?rjrwuunrjuin l lCrn:ruua:uirlo ,ioair.rnrrufiou a:-nr1 uog
aYra-,
FunforRrrurrufio rfuaquernnriurJ::lrru iuiu lunr:6niofioar:rJ:;ndurfud
fiunciurJ:vtrtun{uiu 1 6rortn:vrirldrarui6mrr iir,rurrfi6orfluflof,udrr;o,ficcfir
h?nrrilrwrduriuf,riuocliiuarrudrrSo uioirjrcfiminruuacil::fimf;nournuioriou
rf,u'rl: fiR'o nrrldflo drdofiarur:orirlrldlunr:il:;mduri'ufriufioqi ulnulurau
ilrlmmrtiaErJ::rnnfiiqoraurifififirqrr1sr01!0{ naonoufllurroiauilarldluaorunrro[
drr lliunnirdu}J drluriornrr,iruun*riuj:cmmun:dnrrrroodu,iunu
rJ:crrdufiuffi lcinrr,riuJxrnnliluu aroliluuu'n nirrfiu tJ

il : y inin o r o.r doJ : vr r f,urYu#

rJrvfinieatoldolulrurJ:;nriuriuf, t'uo{fiuihfruuaco.rdil::nou
cirq fictrfiqraruil::nr:crufiu {riror:r:ioriarrui in.rrur{rleluqorauri6rio
t: r urrito rdoluuiacilt srnr mrfidorinrr i'rr:urotiru ounouuacr:fn:silir ev
raonlddorJrsrnnlnlunrri?oal: ua;rfioinqr.lrsrrdo;l: Inowdorfinr:f,arriinr:lf
io inr:rr.r,,rudu inr:mncouiiu ,uu"ornr:il:criueradolunr:rrfrrianr:nrcrunr:
du nlr q nrfr"u, rfioh?rJr; fi nr-Hator doilrcrdl,f,u frfinriu lcodrq ndor fc'uuac
inldtiln:linqrh;aldtolnrrirrfiuuunrrdonr:lurdruuu owinr: rfororriuriu
r (f,idnuoi oiuilqlqrio ,2s4o:251

qorclriBro.raio

n:find r:fi olnnrn: (2530) alrldr nrrfi{rirarriarrui nzrur{rlorirorfiudo
il:crrdufuf,lurioqornurmri'ldo6,rn:dodourflur.rrdo fiorflunu1rufirrrfrgfio:,iro
lu nr: riliuurfi uuuac dnduh 16o nuiol#fl o}iru urs auli
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or:rdonnovl#ajo

doir.r 1 lurruil::rrri'uri'ufriuiogiurnururaruil:;rnm uacnr:f, orror'iro;
ra'onlfdorJ:;,nmlariu rfluiltfrudrriqfii6vrr'nnotir.rS.rfiocdrl#nr:rirrfiu.r.,rn-,, a'0o.,,

luuilru.rru owinr: uacaorriuin 1 rflu}lodxfirJ:;finr'nrrura;ur:qinqrl:;aottfi,i'r

li lrilutorclEurfiunr:ittu-ultuto.rfienr:ln 1 fiornc;durraalC dr{rirar:trnnrrl#
o s - J z ^-,) !

n r r u drrio; fiuriun out o r n r: ra'o nunc l,f; dod

oriuitrn dlfiriunrf es24) rauonrrurfiu.ir nr:rdonua;l#eio rinfiiinr:
unnirlfiulrJr'uo{fiurJxrnntol{iu (trpe or audience) dnuustouirrcr: (message)

,,arriunoulunrru2unl:uouiutol{iuar: (recipient,s srage in adoption process) r.!n
rdonuacl{eouiacil:;milLinrurcauudr narudrrBworla:lnrrriuorrrflulrjldurnlu
nrrriuirrcrr rionr:hinrrr{riouiolorfrudo (media) rflurnio.rrirorirrdonrrirrarrlrJ
ft{iutirfinnrrudrlc f,artu gndor uinrrwlidoocl: otirrlr l#riqfinnanlun?.ru
dolnrrriulrihirio$ru 1 irrfludorrirarrunirltfiuflonrrirriul#arfioriou 

'ac,irrfludo.r
6 uu {ft r : : ulrn'u oc il rir fi t o r doui n ; rriariudzu

anriati uuGuar es2tl lCndrrrfiurfrudoil:;mfiuriuf,dr ocCoil{rfi{d.r
{ofior:srrluifodotrld

r. nciunhuuru

z. riourforirrar:dccrnuuri

3. inqd:;aldtorla:rnrrrJ:snriuriuf,

4. inqrhva.rilunrrrdonlfilo

s. rrurnardlilunr:H6n6o

6. lurlxursr
!

7. dnuorctoldouiacrfin

Rrtnnaoudo

luna ronrird (zsrr) nrirrlldr n,rn"aoudorionrrnaaourj:ctmGRrrroir
do 66o nr: inrlfr 6io',r uo duqoo ndiiodo riouri r hjlirirdri?sriu ar ur: n

I . tirunona rr u!ua; rioafi mzr ur{rlo lcg nco.rn r uin qd : ; a.rri
41.rro lr,

z. dnuor;:ronr:,uulnriootirrl:fi nrrr:odqeaarreuloliurnnjr



3. uio u rfi ri.r hJrfi urio.rfiu nriurf, rn urufi ri'ol ir;u tr;

vaaqARl:?eu:!ontH0!oito0

luna :onrit6 (zsr) ndrr6lriolnr:mneourj:cfiminato.ldolSdr 6o nr:in
rJfr fiioruovnqa^n: r utornrjlqnaodlrr uruu drnrnnr:lidotludzi-, doriu

r . aru r : ori rtirfianrr uiua;n rrur{rlufr-ufuriorri u iolua;
2. arur: o n: ;dul#rfi nnrrulournrfi urf, udunioLi uioruas

3. ar u r r o hiurirrl olrtuj6uuriaunn'lcnio hi n iorua;
4. our: nrirl#rfinnr:uJduunqin: : ulCniohi
Jll-a.,i'laoan dolduuueanto{ Rogers ( I 92 I ) luriomu fl oor: fi irJ:c fi vrGnn

drwdo.!rioh?rfianr:ril6uuuilaruiorfianouruJr:nrrluir{iuar: Iaorfiaornor-,rdol,
toqrudrar:lu r il:srdu n'o

l. nrrrilEuurrilarlu:;irnrru{ {"n-g" in receiver,s knowredge)

2. nrrrilEuurrilacfr'aun6 (change in receiver's attinrde)

3. nr:riliuurrilardrunqa-nrru (chaage in receiver,s behavior)

z.g uuaierdszfrunrtrio.rrdua

R2ruunDromrrriariror

- Mclntosh and Goeldner 0986 : e) hinrruilulwo{ntrrioqfiua (Tourism) d1

uurudua:rutolil:rnnnr:siuoEnrruriuf,udirr 1 fi,fintiuernrlfrdrrfuf 1nr:n:;fr
a9

rdof,urta;riu) rcildNfnriolriiua {rh:nouqrfu rjura{rflur$rriruua;1uru{rfiurdr
,,a'ariru lu n: ;u zu nrr drqclo uasdou iuiu {rinriorfi oa{rrr6ou6u 1

- Hrziker and Krapf (tttuuq ilrctruruutt,zszr-2s2g: 5) nr:rialrfiur uurodl
nrrudlriufrfiaraicua:rJrrnnnrroirirnaru d.errdidurlwriunrrrinorf,oo{otiu
iror,.ruuouirl6ufirino{ tn'odiiiurlrfilirflunrrdrndnlrunrjorlr"nuru.,i, irid.,
o:rilunrrirnrrerioorrr rirl#rinnarirlr

ri..r.- nrrrioqfrulrillil:crmalmu (mnn.; druundnuorcnrlfiuilrlrioqdurnru
n'oultfiriruunlirfluorna I ilr:nr: 6o

I . rfi u nr: r6umur rnfi o{orf,urjnn-lilft fi 6urfl unrrirn: rr



25

2. rflunr:riumxCrunruarin:l0

3. rflunr:r6uvr*iruinqrl:ccrrila r finrufifiliriorj:cnouoriil
- Valens Smith (1997 : 2-31 ndrrdr il:;mmtolnr:rioltdor ilrr.tuo-.t

ilrsaunr:oilunrrvio.rrdul ndtla'o lunrriruunduuruilarununr:rioqdur (rype of
Destination) riouriilriolrdur crur:nuriroonrflueornrjunioil:;rnilrorilrcaunr:0f
(Travet Experience) firinrialrfiurliiu oonrfiu 6 il:;mn

t . nr: riolrfi urln'otrnriu{ (etnic rourism) rfl unr: r6u vr rrdzuin qrJ: r arri;-
fr osdltnnnr: llfln{oonmrliqrut: :uuaJuuuununr: liiintolil:clrn:ir.rrdrfruri rj.o:
: z l l rJ d l n l r lil 16o u dlu r fi n ru'o l u ou n r : nir i r un'G n : : u i r rl o u l n c dl d r u fr-; n l it rr.r fl u r
,drr 1

z. nr:riolrfi uarnioiaut I I u (culnrat rourism) rflunr:rfiunr.rrniociufia
uoculrn:fifidrirulfiEiiauuuuir 1 dlCqquru}Jrunudr fioriuuir r fi iiid'urf, u
filfiqelourn dloroiruorrr:lul:ruruir 1 irlulilf,nlarflioqrirnronruil:;nrfi nr:
o.jj
rirf rfi uriru nr: uaarf, ailcua;rinonr ruiulur.ror r rfl uiu

l. nrrriolrfiurriiorjrcifiaranf (hisroricat tourism) ritunrrriolriiur
fr-f, t risr qianrurrac Iu adlrir 1 fi rriua rruirrio wo r oin or orfl u nrr r6ou oq rrrri ti Iu ati
inrr iri^ 1 R'rrurra{unui?uruqnrrsiriu 1 luoEnnra rfludu

4. nr:riouiiozur'oa'lrnndou (environmental tourism) adroadlfiunr:
rioqfiuror'orrn'riui nrirrfio n'rqnrinrioudoarrorn,,aulna gidodtsrfuf,.rdrqalr
(Aractions) fi rf, u drr : : urrn'uaciunedouurnndrfi wrfiurrn-riu {uqud nr: ndu6u {
!rrrrrn-ragnrriuluioarruriuriuf,tor{nuriufufr-nr fio{lunriufi doorr.rn,
tirunrr nrrr6unrrlnn nrriturur nr:dor6o,6n,,arnrrdo'auit riiudu

s. nr: rio ufi orrf, onrr riur u.tRl, (recreation tourism) rf, unrr r{tirulunrr
rrrhfufirn rirrludinurl:R nr:orurma uasRunuraufiulud{r2ndoufirdouaaruo-nle

a-nolundrnnrr tiu ilmilru r.ruilsla fifiuurdurjrdulaz
a Jo : - ,

rnuu-af,,f, nr: ti*aiu,rriwio*fi urlunriufi w6r6nrinn
lolnursilr:

au r u n o dr{irrdo u n io au r u

lroou

o. nr:rioqdoliolrfir (business tourism) idnuor;riu a-o nrrrJ:;1urio
nrrnuilcriu nionrrduuur drrinrsr aurornrrrio*duailrcrnndurdrurlidru riioiinrr
rioufiuarCoqriuiadu ioufiurlCnaruilr;mm uruuir
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rflufilundlrioufiulflonr:rYuuurnr: f,urrndou uaciaut:ru udruirinrioo,do.o,
dornr:odrl:

z. nr:rioqdurriotfiu:rlia (incentive rourism) rflunr:rioqdorfi;rd
rdorflu:rria,rinrinrru rfluaia6nr:torurirunuuacuifillir.rfruir.r 1 ,noo.,rqol
rl:;luf;nurnrnrrufrn-llfiuuocrnoonr:ciumurnr: Inunilrulruua;uifvrriuiruocrflu

{iufi nmulurirl{riruir r 1 l#riln ua

R? r u !r u u a o.r rin rioqdo r
- Mclntosh and Goetdner h?rirfiurtjr rinriolrfiu? (rourisO 6o {firiunr.rtl

raoutilfiirldud'uu'li6ufirtrrinorf,urlnn'rJ::,0riuruorloouri, 
uacrilunrrlr1r6ou

irn r r rCaun rr uaria r lo 6 nril u'ldrn'un r.rhhj : s na uo rinu r: rolCui otir rln (McIntosh
and Goeldner, 1986)

- u.a. du lunru -rinrioufiue- (tourist) lduri {rdourfiouf,rn:rrfiurrfnorirr
ioo zc irlur luilrcmafinilurrEuurfiou ua;fimqlrhlunr:raouraourflu 2 il:;nr:
a
no

n. nrrllnnrdrqionrrunrinura'u nrrrfnriou Ernlr nrrfinur nl,
fl'rflurlasnr:6rn

r,. nrrf,nirru-unrr1: 6t nr:rJ6'ffirfiorfiunrounir nr:rl6-rfinr:;fi efi
lCuounururocnr:firn (u.a. {u luent, 2s271

- n::rrnioJfinr:rioufioa'ririlrcrralnu n.a. 2s22 uln:r e hid,ir
"rinrioilfiuz- 6o qnanfi,irrloolnfsrfidurf,u6udo{ilna-tomulrJ&forfi6urf,unrr

f,rnrra izuarruarin:lo ua:CruiaqrJrcardduiliil'ohjrJ:cnouorir riorrrruli
{rrtfiocrqrunur rdu go aoufi 22,2s221

- raE irdlnin: uriuinrioflfiuadu z ilr;tnnlnqi1a.o
n' rinriolrfiurrzirunn' uiorinriouiiormirujrlrmf, rio

rinrioqfiur:srdr$J:cmf (foreign tourrst rio intemationar touris0 Roo rinrio.rrfiurfi
riunrrurornil:;rmauurrlrJ&6nrl:c,rrnndo du-orufiasr:n::unr:{riurnqnrrao-6
torrYuu'um,elfthrpriuriruunlfluir zeao ir rinrio.rrfiurirwrn' (foreign tourisr)
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Roo {r6ul r.rtJrdouil::rnalarJ:crilal,rdr dufihirJ::rnafirirrinolf,uo{nrurJna'tornu

*ac do r 1 ild rrinlu rJ : : rvrafi hjrdouriu otir rriou z+ ir I u nr'u tJ -

t. rinriolrfi ur'luil: ;rna (domesric rounsr) fi o rfl urinrio.rrfi uafi r6unr.rlu
il:stmatole uto.t d.o*rnrrrnl:mum?uyrirrurn:nrrrioudururirvr6tororigoruinr

ldfr-urffiuruto.rrirdt .tnriolrdurluilr;rnr,,(domestic 
tourist) oonrnuundlufl u.a. Zsto

6o rinrioufiur{firdunrloonlilornrlruodndoo so lud (in:;ocrr{rdor6ur uild
:;usvruhJnd'u:rufiu) inqrlr;awiuioiaioq:60 ufl?.llrlRluurfinrr6u fioqr;
rizuri'e rioinqrJwa.rri6ulnfinru unr{u nr:r6umrr}Jriuru Lidrrtrwrindrffiu
rr iorn'un r r n du lu iu riur fiuu io hi fi n lu (rfli ir rih6n :, zs33 _2s34t

- Sanlev c' Plog (1974 : 55-58) ld}iarruuuruil:crnilrsrrinrioufiurir
nutodl nriurinriolrfiurfiirau'u!uasuuuu?runrrriouduruaniuriu rujorornfiurir
mnnr:riolrfioarflua-urirfii'udolhjtd (intangibte product) rf,u1rfirfituilu nrirfio
uonornrirl#rirorf,n 1 r?ou t riluriraurirtorfi:c6nuda uonriu,fruor:dorJ:caunrr0[
ilriu fldolfiorrsrrilr;rnntolrinrisufiua rire rn*drlutouJrcrrn:aranf
(demographics) dulduri:rulc orin lrr 6ufio{,a:u.iryun^cru6ni,ur
(psvchographics) drliinr:6ruunil:cl.rn: oonrflunriuininurrnrui;nr:dzufiu'i
Plog lCir[unrJrsnnranrlourinroonrflun{uiu 1 s nrir druin{ufiuiudrroqflu
qurina rl (psychocentricl lil ru6lnrj uii iaer u sulrr ar nraru (at toentric)

t. rinrio.rrfiorrl:crnillfiuirrolrfluqudnarl (psychocenric) nuro6.r
rinrioufioafianwaultriilqrrrf,n 1 luiianuro! rouno'rufirioufioz;urf,uiifindu6
Lidomrr nnaordurdanlnri rf.rdrin
i i. t.jo
fl {nqlulnua:rrq nr:dfr nnilnn

olln, uocfi.niurfiuravqanalrri 1 Lidornr:ru

z. rinrioqfi uzfi niucirraujrunarr (near psychocentric) rfl u{fi o{r;ndu
nrr rriuiaro ltrac nrr r6ufl r0nar{

t. rinriolrfiozrjrcmnfiufllgRat{ (mid _ cenrics) rf,unenfiLiqnlillrl
dNlndroru'r LilftounrEriuuifiLiiuiurnrrnaaorfiilrd 1 n:ruuirfihildrdor
dun : rucu u rnrfi u }J uio Lifinrrnn-rfiu tJ rinrioqfi or rizulr ojo{lu nriud

r- rinrioufiuail:cmnroua2ruilar,rnrmoa2, (ncar arooenrio) rflu
nrirfi o{rrrdrmriufi r6u fl lunar{*asn{rfi fiazrumrlex arnrnru

s. rinrioufiorrlrcmnfi inrruauhnorfl ralu(auocenrics) rfiurinrioqfiozjro
fraultficnrturalnilalu rflutrnfiritamuuacialuriulolunuloir rounrqriuotiuurn
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n ?r!oulnfournrfi uua; lCnusmr ruour n{oornrfi ut ornrnr{rdrufiu a.i
ruunQ!mtou

)
mnaortorluri t tn'oii*n oru'r, nr:furfir r,nsdnudunncir{1,ilornto{nu dot

rinrio-rrfiurrj:crnnrriudrrolrfluqutinol{ (psychocentrics) hjoroo:uou:-u1i

4. , j
0itftu: r noutolnt: noqnot

nr:rioqfioruriflJ:crilalmu lihTrirf rdaarrutolordilr;noulunr:rioufiurli

o{rirJ:cnautornrrrioufiua rio qnnlun:rrnr:rioudur nurudr q:fioua;

nr:uinrr d.r6ruruReruc;arnr1nil: ;rnnfi rfiordorfiurinrioqfi ur cirlfi rri o.rriilr;nou g
a

rj:cnr: 6rfi
,-Aa!,)- nl: nuu muturi.r (ilr urudlri'lnl: Ruulnlrturiurlun mrlrirua:nrl

o1n1fl)
in- lliln
,re- tluollt.l:uatRnnlnlt

a"i- utnltu'[ltu2

- firdqnleh?rfinnrrrio.rrfiur du msla gnrl uririr rrurirrJrr,nd

iaut::u uaclurrgrcoru (nrirr6o A$irn',h?tinrioufiulfiaRaruaulouo;Cornr:ur
iJ4i.'ajjrej.
rEuulu fr ro rr rilufr rfi fi o{udrlu Dr r ufl 6 niofr rfi urludcirw'u fi li)

t A a o tl a-,lU1ltn,O{mtinflUAsflUfililUluo{

- n2luilaonriu

- nr:lrlurrndlloslsu0t'l
i. e . i .ls ail2ut'tu{'tuRlrRlruunl'liloniltunu luulun,lI ilollnu2lro, nultsuuut2i

f,orriuiioinoraldnfilasrnalula6uriril:crmfrlilu ldnei116rolCrJ::nounr:riouiior

lflu6nriau;udrdrn'rrrioufioailunrsu2uRlrnrrdrauun:n:ulfirfifiorrirhcnouudn

I Cru 6o minurn:rrurhrioufio2 (tourism resource) uinrrrioqfiu2 (tourism service) uri-

aso{dilrsnouiorirjrcnoudoo .l fiiarrur?uf,uf,fiu rilumqlflunadlfiuuacfiu

orrirJ:;nouriou riu flRrrrnuR'nurasrluufilm fiqnadou In:lcfioiu1lu Hrulnt

llarnrta{qu rirauirutrru ordnrua;nqillru rfluiu a2luunRirrtouriovliluuu

nr: rioufiur iro{fin2luurflrirlluordrJ:cnoudou rasa?ruriuriufdrfindu Inu

arruduriufrst'iu:;uutioo#r r rfiadurfiorinrioqfiorldlrjlirJ:slunirrnninurn:

atu
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srusrusn n-un[rplo[uBsgcpngr:oororluo[]rlrnus rotrt]o[urutr]rtnfl,nrcu:uu
0rfiDuLuslrrtrc uugplfl,-t ]o t, gl,ru s,rnEtutlcolrrlor utr!oLur,t,r]rtrotupornr.ru[ngr

pl JtluI]p ]nrtruts,F,nrupbngrcoBl}oul,runS!ol,llst-usn cBul}ergrusn

cotfi!ollurt

st-usflnruptll]ntrnrpnErus n$]t^rnl[n[cu}[u,c0lrr]on]utrllncp n33,cnu!
-[ru,co.^t]o*]u*,:utr go",,n1,a*,rgg..parn^loorn,,' ut trng!,cc0l,]ou,]ut4,

ou uut3l,F, c nEtuoototilloulur{ll}tril0lruJlfi3!,lt]l{tlt0trl}otrsru]c 1{lddns tusunot)

rogtlousrunrupbngrur fogrpusurolr!u,nEtrorr]otr]uHtr cBul}eu]oirll

urul nrdu c u-u[nou:s[r2u]o

iolcoutus,rugfI,gru

u r 0 3un$ s uoultr[ol : r,F,I;[ !,ru nEtoro]E r RuBru*rou[o !,u !,t-urnrnrogu r0sl}or t,ru

&.



..e. j- R1tnO10t 0{UnnOtlytu? (tourisr consumprion cxpcnditurcsl 6O rirldiiU
q s a y a j. r e . ;fllil:UflunluasUtnlt vriirulaufnyiolrfiortreil{il:slytf, (intcrnarional tourisr):sudr.l

n r r ri trino{1uil r c rmalmu hi: :uri r laod 1r r sH dtil : s rua
,t . j

t ruliolnlili:fnOltig: ( tourism revcnues) 6o : rulifi rJ: c rmalmuldiuf.l
m1{nt{tlta;ilr.rdoululrJtoln'un:rcir{rJ:stvrafirinriolrdorrrnirqJ:;pnadrurflurirdudr

uacuinlr Li: eurirlnufl tr rsili1rilrrutf,

nr:rioIrdurrflufi on: rufir,'uioqornrrrto.ruquri ninurn: r,a;dq,rndou
Yllrtr : !nlaua;iCIut: :u Jr.$rluf,ur:ollunoon0tnnltfrerulytl.lfru!ficdu .l
nrru2unrr?ioqfiorlCri'ourourfinerrrfidrriqortruuirlu:suura:ugfiofifi{no,,a,

{tru tbiuinrrl our,orui?rfluqnflMn:runr:rioudu? (rourism industry) fiafir
narJ:;Iuninl{lf,ru!60odrlurnuru ounrrrioudulnarorfruurri.r:r6lCdrfiqfi rirriun:r
rir.rrJ:;rnar{rrJ:srnalmoliguflduri'u t tornr:riroonrirnlnriudrunil il.f,. 2525 lflu
duurou6.rilolriu

non:lxpp$r:riorrdur

odrrl: finru urinr:rio.rrfi uaocriol#lfinnadiora:ugfirlnurruroflJrcrma uie{a
0innlttuludaodrlrrnri2r,o{qnflriln::uriolrdoa lCriohirfiaHan:snuluCruirr .l

u r nu rudrurdu f,u rileon: vnuiom:-nur nr I r r ume' f, unn do u H as nr ! iluyn{ioru t r r u
rJ:;rnd iGiintoqtltu flasRtslruyn{rf,ru3fioua;rilnu drtrrurrond-rrlurruacr6on
tv - !
ln n{u

,rasroot;llURrun

t. ulorlrunrrnr o{iraniu qnmil nr r unrr riouduarirh?urn: 3 runr: n: orin
tolaulufio6ufifiu 6uruiolrrnnan:;nuriur:ug6rfi riohirfinnr: n: coru:rolC uog

n:;rrulonrcnrr$rwru1il{nulurio6uurndu rfor.rorro rdu nrrdrrnu qnarn:lu
'lrqt:l nr:tudl uinrrrirrfiuruinr:hirdrfiudruacuinrrix 1{a.r ua;mudou rdu au

.o-6r-
tiltltftf,ofr'uril:lrrru aulrunofrrminrrurfiudrnr;uah{rt mun:nr{niaornrr Ru{ru
prio nrinrtutumlr {a.l

ad
llrou

nlrfratulttudlriolrfiur auluvior6udouli:-url:clurfornfirdruruarrue=erndrrl rdu
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ouuiluilr{ lv,hh rirrJ:;rjr lvr:fivrr{ rolnuor: qa{ dlocrirHn6urianrnRrrurfluodfi

arn 2n d u ruurinuluvlo.rou;o A,

3. n t r r6u vr ru oid-o ts id:sl"dtfinduEfl r, r rd-qurouuu ri er il : ; r rmn- lirnu
rJrsnrshiil il.f,. 2sr0 (4.fl.r962) rfluflnr:vio.r,dora',na ua;riruundrtiqdr ..nl,

violrfiurtflununt.rlrl{du6nrn" (tourism is a passporr ro pcacc) rudoinr:rfiuvruhJrj.r

frolfi sdr.r 1 {auilonradla: : ridufi tnr r ufiu douocfi rlfiEufi urnrndrnufi unndrr fiu
ldrronnl6uuarru{nrrt6nldr#uua;ilonraliiinnrrurfluo{ ,uuurrrurfiuuil:;ur6i

irufiurra;fiu cir.triruirlfiIontodrunonua;:'u{rJ:rcunr:o[drfiulacfiu ,nsrirnii'u11
rHuundfi.r4fiiirturtomu turirt?rirnrirrfiir *nrrrio.rrdurrirhTlanrj:1f,01nilruuaumlit

a4nr:tfror" riluoir rinrio.rrfiorfild}Jnurfiuenrrrudoirfio;rirtirfinnrrurfrrloaorud
I

uuoul{Qnno.l

2flUIt:u
tuut:rutfiuu rJ:cril6 urqf,ofl nrro:rdu rm torrio.r6urirl#rfinnerufornr:doc
Yioa'
dunft oqinJ rro;ilurJu:nnnrriour:: unocrr runrfirurirfi t?o{luanrnfi prulsflu

inu rn r rulfl u ro n dnuoito wrn'l fl i
s. nr: rioufi urriobirfierJ: : IutrfCrunr: f, nu r ri.rlua.rnir.r 6o rirob?nufi lan

riarinirr nzru{un;rJrraunrrsidldnurfiuirorr,uorir.rirJ:;Iuni trrur:of rrrrjiu
l{fiuffi iinlurilauld rirulurluaurfunr:rfiumxrioufi urorerf, unrrlnourufi n:;{u
h?rfinnrruaulcfircf,nurh?finrjrrqilrr,fo,,qrrrurirlC Inufiuudqfioriu "l riiu
-.4. , ta6 a jlrlioulio{ilfi'fdnr:nrutr:urrn uasrfioinunurhrhvluuannJduualufnlirrnrr
:cilirflinilrnr:irwrn'irlnrurudr ,loofofi,flrlonraiircainiorfiuura;nrnnrrfux
oJ2'T,nr: :rufr*ior: rrfi dunirfi oreoErfl urlrcluniiodru:eulC

olu
tr:uflfimdluqudrinwiniulruri'rurfiadiououtsuu urnnuilonrairruorinfi
firrnrirnrur;crlu4u'iirrurdourfiuf,rfiil:r:nur qnflrxnrrurioufiuro:rflurunrrdzu

oailqrrlC mrrtqnfl rrnr:urioudurrilalonrolfnulurio6urjr;nouarin:rotioo

miorirqnarnn:rurio.r6uo{lun:ouaia ru'onunrrirfiiuuriri:roIC douhiorunlrj
uoon finr6uarfiudolonragnuoon uasnrrQnloriarorriliuudruu:rrruluriior

dlriumrriruo2lu drrnourmr fttiafiurlrri rauciaroonhhurudruonn{riru
luir.rqEdrlornnr:rirur iordoinrrrirrorliun:adntjrilfluorinraiu drhinuhifor
oonornr{frulduurudr
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7 . ldninurn:lirirhirfiarj:slumi qnfl rHn: : rlvioqdoro;drun:;dul#inr:
695
n=nriufro;rirtormirrurnrdrurfiuuiolfrirurrJ:s6u;f6nriurflutorl# to.rfir;f,nlulJto.r
c-y-i a o . i Aoudlfrurfrol6trrituuririnrioufrur frruonornoyrflunr:nr: ruldurlu16on:ounflt#r
e-4 . j
duilunr:rirrormfirurn:uxotinfirnugnvronfirl#liri r unirl#rfiarl:slumirfiuuarir

niu rrJf,onhirrJa'onuoo taudr rauuri.r :-.r'lur n:rrsirrTradrln "ra{ ,,or,io,flurioln,o
q o .-___-.3_=. tr_.Z a .q-?F oi t e e erunl:rorulQunlillo{nr:naadu6rliuru=o.rlfIqorn nrfifru rdu nrrno1l uou1l nl'
AI
rduiloc erllu r nrr frau rnr: ur : lfi urdotin: : frn :-o n r: oonuuu}?riuariu rfl udu

a. rfi nriaunfifi 6 nrruil: c fiuloor nnrr r6uvr r.rrio.rrdur o; fi rtirlnn arfinfisunn'
i<. ;! a a rmanoflotuytuu rra;rinolognoonl2al 0rurdoilonrafiosh?narudauruf,o a21rr

rJrsfulofirnuiurluo6n fiorrrfluu:.rn::dul#infiulcluirufin:rfluqorld firdrrrno;
rflunr:frafiulohinrrudruru6olu:ciurrfiudr fitiouo;rioh?rfiarj:clolfiuirJ:crma

otirllrnlua.rnirl Inursnrcil:srmslnu dqflurj:;rilrddo{nlrR2lud2ulrdoornirwrn

osi

nuur wdruh?rfinnrru{f;n r{r1o ua;nluonrfi ulorrrfiuua;fiu ilqurRrrun'qnioo
::ndrflJ:crnairuunIrJ

ro. nr:rioildurrgdeurJorfiuuu:nr'uriouriraruerndlrun: {{ruld Cruruqna

nolilr;nr: 6o rioaorufiriui{nurdr}lnqnnriru na;rio{nuirruiorininru
rfluo{d6 fi wrfi rh?{rionr: fiuhiilonraleuii:iura uonernriuluujrornr:rfiornrr
ilnaror nr:finfnidluariulu:rorhlral#:ruq:orrufindon::olCrrarradcilrcnre fir
t{rir:rrnr:Lindrrium.rrlu0r rfluruqlfrrruqrrrfiufioulur:;qor,uo{ilrsuulnfn;6

otirurrduaru riour?uiluilolriurdorrrru',rcur6on:srfrrogfrt-zrofie urJ:n:::uxru or
soodddlrinla fiwtcf,roonr6uurruq:lurtnilrllnana;rirtr?iIar{nrrrrrrrririrfiorriunr:
o.3.

riguu rirl r iu riu Ia: lnr:u orrriauurrmla: rnr:unntir nrura;urmdn:;: rrmru
{A.l

eoor;nudruou
.iJ

flantstlunofl{ll2naou

t. e rn i ru rurinrio ufi urfi fi uurio qfi ua

t::utra-urndu rirL?fin'nu:uilr:rnmiaofnuacrirnrlarfr-uurnfunrrlrjdao ua;fif,n
tal-"tt:!il:cmm't-crofmttaciilnrlnururr.ir liinr:qnqnfrtufir,unauuuasrrnoUfnJreulil6r
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fiuorurrfinrrqnlnfirarouioririufiurldrJ:slwri uio'l
lr.J

nJEuuuilaranrnilufi tJornf,ufi auu
..:

Yro{lYlU?

hJrfl uf,ufi arrrr sr;riol#rj:;Iomilunr:

2. nrrtrnunaurirrisnr:QrJInnunsr,iIna 0rnnlrrurudrrornr:rioufi orlu
ur.rn'ufi rioh?r6anr:n',",,ourri16', ,i',l{ud.,orrn Inursilrcuildrrioqdu2nl{r3la
ilr;mntnrcirl 1 rdu ntfin laurorrrcfnrio{rfiorwinrrldrirlurlnfirn::udr soo a'n:

.aoar)n'onuioiu Inororrsotin8rluf,ufifiidnrrnr:tr",,oorrirgo rdu n:cfi rcilrvaufiu
ilqurnr:tr",,ourri,r',n8or', Inorqilrcrrirnwfifl lrri.oqqnrurioufiua wcorinr:
,rrrlnri ornluieru'oltjliuurnr;dau nl2rnrrt,munaurirrirhifinr:l#rirurararfiu

dn:rnnumu rfluarunqdr;qd;oHlnnnr:umrniu,o*irn,orir{,du6u (Sart Intrusion)
, t, !

rJ: rnqnrroirdufi orrrio,an::nuisn'rnr :o'ra;fi riiino'u 1 nrulru2rluil.rlC

iruorrr:uasrrnfloluuinrrfirfiurdoro'u 1 no.trdrin,,rurum go #oln'ulil o;fi:;uu
riuinfi ldurnr Jrufirnrrcfi rioaiNfl drilrcnra il.r.u. riuniuuasfnu.rq,olrdourndou
rniwrfirrirriu nrurrudlrio.dr.n,rrr,a,6iourfiruadrufi:cuurfrrinrirdrdhildrrnr-

!tnnu tirr rctamu: cqnadouuasninornrarnnf

!lu urqriluJdootirdouo{,,uriuirlndrdorlnun:r urunirinrriorio*iHInunr{c.rR
riorqtr{riorilu.rr',r., rf,uruqtirhwrairirgrndrurr:Jrurn'onr:jrorirlc du ii
mrvaqouit20llrlnlo2{ uiruuufiraou tirdor',nnoruilr;nounrruarourri*findrufiu
OA

drnlorn 1uflr riu uitrunstarrrrJiiuh 6rrnorfor iruiarinqr rio}irfinan,rri,1u
{u nrrrduriudu'iorurelnnrnou ua;fi naiof,liiinui,srriuiao

;11'tL .',

4. uu;uadoo

-

.q36aUl|I2TU1AUUTRN TU21 uu rirrioqfi uarnuq nurire= iilopr rrf oww garloou r nrioo
*aninfiulil du prrutirrCulm: rnrcf,fi inrmrtostum 3.5 dudu uitwpCoo,
uurnr;fif;ifirirnun g ciuriu 'uucrirurfiuo;gndrr6uraqio}Jfirddririatu:uuilo anr,
IcuriehJtolrnr=dlqaCounndrrn:ccruoqiriu}J luiruinlunr nr:rfiuto:drlirir6r
rirt?fi tu:nndrdqaiu l riu uirrunrnn: rui nrnol lorriu riruluojw iilqr rnr:rlr
nr!01u'rro{nrr,,urorrnt ru, rq6n::unr:uilnntorrinrioufiurrrrlnoriol#rfiailoplr

tu;urnndrrinrioqdurturn'tlil:;rma i6nr:uac:sucnarlunr:frnrfiufiLiruulc.ru n

,,3. rirfir :: . i
rirfr'rornnr: rio ufi urdrulnqiurernao rufi rirurr u : olorurrfl u
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rio Lirfi ari'afi un rn fi hid ro u as
nrruonil: n: nqlil i^drunr: rio.rrfi o116urJ rriohirfinilqrraaruenil: no.,nror,,u, do

rlfr,1a ornnr:6l,6ur{ fi o n r : u n r : d o rurr o ; i n r : i'n h?rfl u,i ru 2u lr r n rinri o.rrfi o r rin fii
t,osrflunrro ruarlrri,

5. ronrr;mrilfrur uanu:murfiur drinon:cnucionrrfi,neioutorr
j

rrnvio'ttfrurnluilurln ul0lnillilusurnurutdrl 1 o'rn,odoorirlfinlrhl rniomunEorn
eoruuinr:ti.r:usiur.ruli'r uacornriol"oo',rri.rnrrnlnqjua:turnrf;n rrnfiwrnr.rrir
-. a r d t!rau ltouun annrnoi$r

o. fionr:uirq 1 ornrinrioqfiurrru
lrj6lfirrioair'rdx 1 nlt:un?uuacnr:rilduuurjornr:l#ilrsluilifiau druriuaiofr.l
[n;dnifiorf,uo{luuirrorriu rdu f,ufieurd iufinrryflndztiou dufirrorur:
Han:s?ru0'lnnrrdoulutolfnriolrfiurluiufioqinf urniiliurorurnrfiulJncrir,o
n:;muior:uuu'tlfltoldniihluuirrorriu 1 rfrunr:rioqfiurrfiuiho;rirHnnrcnuio
n?1!qnl,flur1:o[rra;nrrf,uarutol6u Rrrurfiunrutol6uruiole rnnr:riuih r:r6ndu
lurduvrr.rr6uihii gnlirfl uilr c 6r i,i rururinrio.dr.rror,acldfi o.fl uil.rru g

7' rruzil;nril arruqdrdqtoul;nrirfi gnrirarouaciinr:uj6uuuilarlui6lriu
riulnqiovrfinorn6onr:unr:rioufiurtor{ilrlnounr:uacfnrioqfisafitrnr'ndrfinio

oJ,rnr:oqfnf rdu nrrfirausdoluuirrslrurilcnrirIr l:uqrnu ttll ntrnlcugtioluuitrutturilcnrir nrrfiwu:garloualrtcrnrra:nrrrJ
ciourirrf,ofi idrurirlfqornrtrhujfiouurjarlrj lilruur:urinrrreiqtoqJ:nrir

olnHnnr3nuluCruir.r 1 ilfi ncirrur fnurunrcodrl8*ran:cnuCrufi r urndou
duflufloJurfirfiuf,ntturtncturuiz:2nGafiqaitoprrudr noil:riunrruniuirluriornrr
orlindf,$randouuacniru'ro:t::umfi filursdurhrlnruasrliuIan 6rliinr:
n-et:urdl *nrrrioudorfi&6u- (Susrainabte Tourism) urrfluuurmulunrrriaurnr:
rio'rrfiorh?riufion:rufidlnnn:cnuiofiurradourioofiqn mcdrfirdrHar1:vlo'inrr
ra:u1fi enauq'tJdunarl';loninxfiurrndou rirnu iout:: u rir-olfinr:rioufi urriu
rir:ro{linooahJ

If
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2.4 rru?Ae,duzf,unrr orlindd.ruaaflol

oiuueiy
lruSRelnulnunr:o{:nuoittlz6looll

et.tnuu fruyrfufir Q524 :orl ldhiarrrlnllono{ririt *nr:oqrhf- 15

'ir uurudrnrrl#rl:;IotriodrliruqHo (ro use rationauy) uasintrflil{a:: (buitd up) lu
j er, ranrrfroclfu:: otihilululrrnr:l{ninulnrrrru!ln-h?ildnaootJ lurdnnr:rn1roqrhd

irnur olrJld r rJ::r6ulrql 1 rirfi
y ai a ' r

t. io.uaoul{sa1n natlno lunr:fiwl#n:-uurn:uiacodufu
A . a t, a an'or:orrodx:ouRoud{r{o'l6Hariu n?lurrnllRauiltoR2'tul{tutnluoumn

4 t At e
lr 0'lr0t'llr'r{l.r 0 nH:ulfl 1 fl n: ou-rro0?ua?u

z. rJ:cildntordnrurn xuru6{dr vrinurn:lnfifiriouuioururn a2,odr{

I
no.t

onil{

luua2n

ilrcrnd

Orfi rfiuinurrorliihTqqlil urmfrdritorur{ifiednow1#ldfidorldodruJ:crfinodr

rlurilou
< .v ' 

"rroi 
. a3. fl 1i;n1: rliurft worfi hiEriorfiorln:uhifitu ndmfi o vrr-uutnrln

fi nruianrndourouionrr qquJrir niown unlil drrirrfi unr: Ligndo rnruil dniil n2:

oriu0rfi w lCr rn r uJiu rl 1 rh?o{d'nrr rfi 6r',

. . r : t 3 a : . j . o t SAoo-
rr2ufn21 fl{tl?aaor uuuluo{ qnfl{{no01{ilogtoun2rquu m{ilrln2nua3

rirfiilltrrl (iudourncuoufiuli) uasu'rurt:u (iorutr:uuuuu?ru

n?lulio) fi6nt'narfiurlo6rriu rfluittiulunrr,dunqrdrfiuuacfiu

fl an:silut'rnihiurdm;irirurciuciuriori raru6nriruudrotirlnhnriurhild

f, unndourflu am:ma;iqdn:fi rfiordorfiutJrirr;uu rioortuunoonrfludnusr;nirl

r ldz riru 6o
,i, t jo J a . ii, o !

- durrnaounrnaluromtrtrrrrln l'u il't lx tN1 nu ul o'lrl'|fi {4.!
jrro.ad.lrst-

- frqrrodouill{drnU niu lururu'or fr.rrioafu lu:rqcoru lu:rorinq

iinrJn:ru xuurrtrlfiouil:crn6 isut::u rar tnrruiriorfi qracdou 2530 : l5)
- tA i - a .,

nltorltnrid{u2n6ou (environmental conservation) iluluoil n'lrli
fiurrndouodrriruqna rf,ofioc6ruruhiqornrntornrriiinEnaoclildrriuurlud ndrr
€ n A da e ti ,t a t ra a, '
onuufi u{ nno nrroqfnd fr {u2ndoufi a?rulr urur 2utJfu nr: l{ninurnr rirta rululan
:, a d r. Ja i:A .ryj , .rr - Aa
uourlurrqHauaslilu lunluilanorltnu2vrul rltulnoorrm lilfI{lr?aoouog lunnuusnR
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J;dd€io)r
uqurifiorfroo{o:fiiinoqioriuqornrnfi6naonhJ rr:lreur16douriuiHa6ioqtnrnua;

eJ-Jyilaluruulo{Uquu (lnu! ouiltun2 2524 :65)

6o vquouustxortditul6looll

fisuredouit.t cl toui?uqutifixarnraruilsrmr fiuuda;rJrcmm$ri

qoraurifirnvrtcdr riouanrhirfiuirf,uiurfiuiut2ndou rriu rJrti ,,rirhdrrr: uirlq
aJvJviodu uquri dni iorur::u uorou 1 Snurnuru rrio:ilrcrnridnusrcuncn?1u?ruvpu

ttastil:tcur'riontrgnnrrnuntsrir4oulCunnirrfiu :rudlinr:uJEuuurJallrJnrl

nranarfiril6oulrJ t'loro,flunr:rildtruurJal*rn:rr uioorrrfili dr,,radsuo:hio{

lnnr6ur'lutt:uarfi uio;iarruCornr: un:ifiunndouurndouo'uo{Crurauo nlrod
- i y . . ra a tit2ud'utord{u?ndorriohirila:cuuurrariiululan rlnfilinrrlrfiorriio.rduf,uffiulflu).

qnld ilriu ru'ofi.rurndorrd.rgnriraruallil ororiotirfienanrsmudof,unndou6u 1

lriirw rfl urnl{n: {ilioillldou (nour arfi ninri, 2s26 : 2sl
J. j y . &

o *irJ: : noutoldluradou dru'u ouri.r oonrfi udnuorsntu 1 lidlfi
l. filuendouill{rttullfi (naturat environmenr) l.nnudr firiu r fifiniuldrol

6 a t, i a . y a o i d. : g .elutl:uiln ul{tunol0l1201flu llnul{tunole lrt?a1uut-lt:tnnturilun-luu 'l rf,u
Y rrr i o 4 J . .o4
6u'hi rir 6u ucurnR ornlfl rf,udu dlurrouriroonldrf,u z rj::rnn n'o firdiiin (biotic

environrnentl rmcfilfiL;iiin (abiotic envornmenr) dlo;rJ::nouo{luduuiu 1 fio{uu
i o * s tt,*'uilrlan dulf,uri

t.l atsnosphere rr1u6{ drutolduutrurnrrfiiloriulanrorlS niu

ooniltu nrfuoulnoonlci

1.2 hydrospbere iluudr druiirilurirriorr"rrirfirlnn niu dlld6u

lluulm;m ullfl{il:
1.3 lithosphere ilurod{ ntdonlan duuhJdlrirufilflutoqriwirzsr

nJdonlan ilrcnoudru 6u r'u ualuirlqilr 1

t.4 biosphere liuri uinordruiu t tollanfi fi driiiarfiet'urird"rotJ

udr uacfiriiino{ rfiurirufirlrrnqduluuireoriufielanrio r dru f,rfincirr
Julllo?
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z. iluradoufiuqudairod, (r"n-made environment) l,nrludr fi.rcir{ 1 fiuquti
y i s !, 'af tliuutdrun?tud{loiliolili'rlo drul:ouoqfiuua;6'udorli nioorouorhirfiuua;

frudorlillC urirtiouoonlilflu z rj:;mvr liuri
2.1 otlurndouvrlirnlunrt, (physicar environmcnr) niofiunadou

firflugrJt::u Roo filfiuqurioirduurrfr'olirj:;Iolri uacriol{dru?ofl?lrrdrnrnlu

nr:dr:riinrl:c6riu doarrlrououfiuua:ri'ufiolf rdu lfi: omrr riruFou ouu
*i.e
?nQ fl{noflrl.!

z.z fi .rurndsumxdlnu (sociat environment) riofi luradoufi rfl u
4ii.,yiyr)u'lurttu n-o frlfiuquriefuiuurirunzrrirlonsoLifrlo rfluriorto.rnqrnorrimrr

donrfifotiuurrfiol#rfinnrrutflurcrfiuuuuuuHulunr:irru-uiintoruqutilrio{d,rufiu

ludrnlldotir.rfinluqt rdu tuur::urfiuu rJ:;rnfi iout::u flrflur Rlul nqrulu
ninurn: tr : utri (oanrrat resources) rfl ufi fi rfietiulotntlt:: unfiiil:;Iuni

fl lulronououomrruCo{nuno{uqur, lr3ouqutiarur:orirurlirJ:;Iurild niu 6u
,i, tllU uttulnlr rrdtrfi ndrmu ,.rri,ildooruornuqud drornurimrudnuu;uac

nr:1{rJ:;Iunioonlirf,u r rj:;rnm liiui

t. uinurn:filiudrlrifinrr"d, (non - exhausting naturat resources) rflu
? ai--<f-----.-?-- - .! 4- . { . . da r .vllilulntrttufinfllnniruurnSou 1 duuqud iinrruirriJuionrrir:l?intoluqud r.iu,

olnlr ril urrmrfinti drninorn:urrirdtraurulil ufoiduiorJufirfluir-uorcrirh?

uqu ril ilarur : oiiin o{li

2. ninorn: fi lirrdrrfintjunnrruuld (renewable nafirrat resorrcesl ldrrri

ninurnrfirfiurf,olfiuuquti trioinr:lilrJudrarur:orfindunnunuriulC d.t,
-!'ao-.'rlusl2ardudu nio:;o:urr drninurnrilrlutxfi rrrnruhJuiofinatruLiaurpofldu 6

orerilfl an:cnuionr:ilfiuiintowqurihidrr:lfl ulunru: ruionrrdou riu f,r ilrfii
claT

3. minunrfil{udanunlrj (exhausting naurrat resources) rflu
n inurn: tr r unn'fi urludliudros rl unlrJ laoLi oru rr orfi nduurnaunulC u rwfi no rc

rfinnnrrnulC rddollirrnrriludrufl ninurnrt::urrfirJr;rndriiudrufiurluririrurl{
i.,

rfr of 11 rarruqxra{nulor rdu ri rfiuil In :r6uu frrrt r : urri u:'t rqirr 1



2.s uu?Aarduafi'unr:rio.rrdurrisorlind

rilir Ecotourism rirdlrfluf,.rfilir-unrruauloodr.rq.rluoorunr:oirlolriufi
.j!

rlnlrvto.ttfrullla;tlle ?{rrl.rittnr: ldrrururufio;riq{n'frnrirfrunrur'lvro orndr*ra rd
riruurnujr finr:riq{d'liurnurunarurir orfi fireadqr: nr:rio.rrdurriroqing nrr
rio'rrfiuarf,o:hur:;uufins nrrrio.rtdururjonr:oqfnd druiu vrrnyr. rj.rl#riru-uru
a?lulllrlul'o'rnr:riolrdu2rf;'roqinddr uutudr nr:r6unr.r}Jfilaorufirio.rrdurur,irla

rjtrrilrul leuiinqrJr:alririonr:f,nrlrturu,,asura'nurn'uhj6uriafiunrn

onrruaedou anrrrirnu iaut::u ffiiinto.rnulurior6u
n r r r iufi a rs ui o : s uu fi rrari

!
uufiuxruto{u'u1ufl 21lril u rudlndrr rinrio ufi orfi rfiunrrrio ufi uro;rfl u nr!u{

riuvr rrduee{r ra^.rcir{ 1 ri'riotJd

t . fi en: : uir.r 1 fi b?rJ: : ounrr sifi u arnuaruldurntiu

z. il:cflunrrsiornnr:litjrfiurluuudrtr:urrfi unciliorr:;aunr:sid
lidufiaiorur : r u,a:i6iintorrirn rd,a nirrornfi nusd

AA
asilu?t

r. Ionrafi e;riuu{6uaf,udnuu:nut r r uarn' iaut: : ud'nni ulu'i

l. lfinr:sqinfrn rnr:: urriua;nurjfinrlicuurr:uluiuiiiitju

rulrr urudrfrqd qnt ornr: rieru rnr: rioufi urriu R.o a?rrlilururufiwriol#r6n

fl ?l!il urwornr:riamnrr rioufi urfi ft6u arouaquninlna nr:r;rflufiuru
or1rnrrrddolnrril:carunrrudornrrmrw:ug6o nrrnro{rorryrauuosnr:oquinur
fiurandoul#urrurufiqn

rjnrrriostfiorriloqinf 6ln'oir lfluuurnrri6nuudrfirnuroruwfirrlrl{
rf,rttrucirdE 6o nrrriaurfiftdu ftriu nrrriolfiorriroqinJirio.rrtr1:;noudrriq,fi

o
Rr:fr-or:ur 3 ilrcnr: 6o nr:oitrintlrfinriurriunmoqindr:rurrfiuacdqpndou
n rrrf; urolotolrinrio qdur ua; n rr idru irut o rlunrfio $u llarnltnt;0ro:rulc
(nr:riolrfiururi{il:crnalnu, zstg, l-o)

tanrnof sriaaoa-orogrr'uu (HecterCeballos-L:scurian, t99l) rnilcnRtnctno
drdaunr:oqinJ (Int"rn"tional union for the conservation of Nature and Narurat Resources -

,rr'rgrrrurnrru{uar

nr:riorurfidrtu
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IUCN) dlrfluqaan,,:nd,ilrr"a2lrllrurutornrrrio.rrduli.roqinfdr .rflunr:rio,,do.

lrJuuundlfir6ur{olfiur6umr.rtJfi.ruudur:urrn- InoiiaqrJ::a.rrirn'ofuru f;nur
rEuufrra;rnf,nrnfiutJfiurisfiunrnf,trr:rsrua;dnirJr naonrud'nusrsmrriautr:rd
rl: rnnluur d rt: r urrn'riu"

odtrrut { (Etizabath Boo, 1990) rflu{aqnn6fiu.rruifiunr:riolrdurriloqinri
q 6 ad 4 y€ jtullounlnu - oll,tflllla:uqtnt:nririiou nn;rilu{liuut'tuitlurror ..Ecoturism : the

potentiats and pitfatls" lihirirfiurutsrnr:rioufisrriloqrhJdr *rfruntrrio.rrfiorri.r

oqfntifi16orJrclordeionr:oqinJdu,riuor',0',nnr:i:rslCdruiunrrnua inuririufinrr
af rruul#1uruuiofi oro'r,,ornrrcir.rindru'nCrud*randou,,

I:roof n:ou ilrnafriu (Roger rroy pererson) (drdl aisrti filrinu,2539:t0 )
lil#nrrunuutolnrrriolrfiurliloqinriliir *nr:rioudu2nr{[rrrllra'rfluvrura'onnr.r

udllunarumxfiosdruinuriinrin{rJruurnolrdrrrrr:rnn'e rnnrri:rulddrniunr:
quafnu riufi nrrairsrul#1ururiofioGu uasnr: cirrindru'ncrufi q,rndou,,

rrumunr:iloufiurfloqind (The Ecotourism Society, t99t) rf,uolrinr
ianrntontuiiiiunurnlnun:u6tlrfiunrrffnurrrumuuacfiourinrru{drunr:rio.rrfiulir

oqfnri lCriruunarluruuro{nr:rioufi urriroqinrilldr
4tilunrrtdunrllrlrdouutdrtrrunn'Inuiinqrlrc6nior'o6uu{6riorurr:uua:

rJ:ci6alonft:runiCruRrru::rlrrcirlillfifianr:ul6ournJauioriraruqorrirtor

,;uuul2fl *a:lurucl6urriufi druaimlonrrnrur:ug6rfi ri.rnnl#nr: oqinf
uinurnrr:rurrf, r6arl:;Iurriiorjxnruriorotu-

i"'

ciour drfiururo{fl lrRUnrrrio,rrfiuliwqind (The Ecotourism Society) fi ldiu
nr:rliuillrlnu 'rrarfifu (wcsrern, 1993)" l#inrrururrorrlruilirdr tflunr:6umu
. j i--rio'rrfrurfiiufiarouioundltr:urr6 drinrroqinff,lumdsuuasrirhiiinarrurfluod
toril:clrrudor6uidu,, ' '

nrrrioqduruilujrcrrfllnu (milil.) rfluowinrrfirfirr,rrirfizrruluurufinzt

liluuunr:rioqfi urua;rJiurlluruanr:rioufi ur 6orilu o rinrr laua xfi riru rirfi
r-ufinrourioqafltilnttrnrrrioqdurtouJ::rmalmu ldh?rirfiurutornrrrio.rrfiulir
oqfnrililuurildouluu'tulnluu?nnnr:riaurnrrrioufiolirorlfnfi r.f,. 2s362s39

ir *rflunr:riunulrlftaorufirioufiururirlaurilrdr 
laufiirqrJr;a*irf,onrriinuriu

luttoEmf,Rlrrn'ulrjfiurirfi un-rn dRrn[rrurri onrnrilRu iaurrru iaiintomulu
-r^-:- j e u aro.touuufiul tuto{R 2rufua:nlruiufiatouio: ;uuurar



,
-c,,9

0 lnu u1 lt?l rlr ual 1 {9t u
a

n1r y drfiq noa1rJld6.rciolilfi

a0

o s ui u l dd r n r : vi o ud o r tf, r o q :hrih?n r r u u u r u d,fl u

t . un d lYio.ttfi urfi o: d.rtaiuuasriau rtfrto n r : rio ufi urrf, .roq r-nf n r: rfl u
i;oioiiufrt::lttnfrfinr: oqinmfiturnrt::ulr6uo;onrrurndou uasoro: rulrj6l*nrir
rJrsi6aranflu: rora6*a;iuutr:ufi rJ:rnnluiufi rr r urrEriuiru

enrnurndormut:rrtrn' uo;:suufirta

minurn: rr : umiuor dqrrndou

2. nr:rioufiurri.roqind rflunrrriolrfiorfirlnihoinrruiufinrouio

Inurfl unr: rioufi orfi hiri ro ruriori rlrt

3. nr: rio.rrdur6.roq fndniul#rinrioufi urlidufia
fiu an rrruredoumr rr : : uu6Inua: r

lfrinrio.rrfiurlidufia uiofirJ:;aunr:oi

ruac riln l o n r oh?rinri o ufi ur lifinu rri uu i
onrnttrndolnrlt::um6 doronornosliiun'lrtf;oroloudz dro;rf,unrrreiuafir
t: :uru::srdrufiunndorrdoulnru

c. nr:rio.rrdurrioqind ocdoufl unr: rio.rrfi urfi h?rJrclurdndu6ucj

t:rulrfittaEnrroqfnftrrutrn' lutucr6urfiuccr6orl:cluniiolutufro.riurirnrurr
ruo:nrrdou

5. nrrrioqfi urriroqfnri crrjuriufi qordrtorr:runfi niodnusr;riufi

hihiniu ii n r: raiuuir rio nr r

----^----r i 3 -^!^-_^i-_r o r o !llu2R2lURArnU2nUnlrnolrnualloqinri rfrnfiuurrrnerrrqtoururldu 2

il:snr: lirrri uurlriurfiorriunrroqind racuuzltiuriorfiunr:uJ6uunilorlufiu
qnfllxnrrurioqdur

l - uurhiudornrr oqind nrrfi iirjr ;lrnr lonlfi uurntju il: ;noudurfin
R'l?311'l{rrtugfironoouluuarurlrsrna firn:runudrunrrrigrur ldu nr:ialfi nrrrir
nriiourd lCriuanr;nuotiuluu: rior:uuu'nA ourfi rl#ninulnr !: rurrfirfouln: u

ruacrfi nnrrulri&6uto.rnrrrierurrc:u1fi onenruur

il:;rnairr 1

nr: oqinJhirdruridrulunrrriaurmrrnruJfi o

rua;fi rirdrrj::nrafrairt?rfl uuurirf,fl u 1m1.uiru! fitua: dra unru{lrlriunrr

rfl u ro n dnu sit o q rr d r ri o ufi u rrfl u fi m'.qn rin rio ufi u r
-i.iloru1fl tolu2un21ufl 3n2n

nr:rioqirorriwrlinJ @cotourism)

OUIRTJ

eaa
fl {2Ut nult;ulrul2fn1![: rurto _-_l .a . j q q Z; o tnr: riuaiunr: rioufi urluuirrsrfi ufi orlinfifl u
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nr'rr6onudlfiritalontal#finr:druruuace f rr:rulddruruurn frlurci'u?io,otu,,o,
UA

I;OUArn rfl unr: airurr rg rlo'l#fiuil: crrruriol#n: vurindrnarrdr6'qua;riurr
d r u fiu ariu oqu nr r oq in Jr r : ulm- : r u 6.r vr f ir u r n : rJ r ; rn n otu r lirfi u od r $

z. uuahiuriornr:rioudur : ludrrruuu?or to flfidruur liluuunr:
r6umrlriolrdmt,oouqudldinr:nj6ouurJa.rtJIaufiuurLiulu,fou,o.rnr:rioudt,,ruu

Hoqfiu nrrr{r}Jiriaujruua;nr:drfrat::urr6 :utJdrnrucornr:docf;nurnr
--i^i;-q.a_- J .j

irfiurfiuoorufifilrjrdsui*rn'riorr;uuritrs tfinrorriu{fir d'nifirird.ro;gqr{uri
^- -<- r-y " j
0ill,ru ln01n0lu 2uu nmolryrulntu

n r ruirhurd'u oorufi fi lrJr0suiluirio lr ; uurit,

,,0, n',, dlrJ, *16ui!qn rirunr: oqfnJurn0riu

qmuruttli.ttrfiilaciufioq:hJrh;rnn6u 1 fi,n"ugrfu arrurilduuuilardrndrriarurq
drdqurornnrrdudr ruac nrr hin rruaulodurfiuqor n rnfi *nn douuo: nrr oqfnri
n :-n u r n : r : : r rra'fi rfl u il q n r fi rfi ntiu lu rJ : c rilai r r 1 fr r l o n

riiouurhiurilaouJr ;nrr uru: : oufiu 6.rri rH ol#rfi n n rr rio ufr urir oq inJ
n io n r : ri o ufi u arn'o inu r r s u ufi n atlu

--i-l-?_----._ ; - _- ?- Ja o a q q dtrro lil nlrnoumulrloqinuu nr:d rru=ulrului'anrltaurfiuau; nrr untr rirrun
uluuruttactturnrlnrrfiaurmudrunr:riolrduliroqinflurJ:;rmalnu d.rfinrrfro
,lAaarl:;llfiurfiordouiqurou 2538 uruliiue'lurfornr:r{ruuauluurunr:rioliiulir

orl inf l lrfl u uu rn r qf, o hin r r riuaiu rfl u tJ lu fr-an r u6 u r fiu

ulou ra or: rioufo lSloqinf t#rfiu dnuoc rirfiqdriotrlii
t . riuniuua;rieru rninurnr nr r rio udr.riolud.,r r : r un,6 uu ri.rrjr sie'ar an f

Iu: rsrnduasiaut::u Inurilriul#rfinqornu i: cuunr: don2rlrurufifila;dru'r6r
iaarrucrur: olunrr rodurinrioufi ur

2. ilrscrurrul#rinnerrdrru'o:;udrw1nfl rufiriurdor rjuriufi nuairmrru
gq

tuflntounot3uuul2f

,luuut2fl

ntr rigru ru'rzariqmlffi rJrsanr'nrn rfi nnrrilr ;c.ru{rlu

::ndrrnrniJ RlRlonruuacil:cfllu#or6u

r. rrftrr?riindrunr:riolrfiurdrj.rtirfiaffinrunirnrroqind nrriiurj:;Iunirj

q. irrfiunrrl#inrr rrurHuuociliurlloiournnr;riiou orrin: nrrfranr:cru

riuairl#lururioGuliirirudauun: liiurj: ; Iucfornnr: iloqfi urdr

aelrnrlnor|{ua2-
u{nullaSnu

n rrn: iruarilrldou (roncr: nr: riouduaur.i rrj::rmalmu, 2 j38)
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orrirl:snourortnrrdo{rfiuliloqfnf firfluilof,udrriqfil#lunr:fr-or:ur
trqrHuua;fionr: lurdo.rnr:rio.rrdurriroqinJ iogidrufiu a il::nr: i'riolrjfi

-.Y6o€dvqrt. ntrfl:t,rt0nfltunr4roRrruiulretou (ecologically sensitive) fiiio:suurina
nr:oqfndrr:utl6rtasd*lurodou dr6o jrrfluiloi'ufiugrudrriqto.rrrrd.rrio*doa

il:stnmt:rutr6 i'.rriu fril:snount: rrizu.rrudiufierourfiurfiuir'ufi rinrio.rrdu,ros
y.ij e o . -:
{firfiuaiolfiuqnflt}rnttunr:rioudurluriruirr .l 6rirrirfilunr:fufinrou:'rufiu
A qy . ; r^

ri'o lf nr : rio ufi olir oqfndrfi oHa nr ;nurioufi qn (bw impact)

z. n ruf; wololu nr: rtndoundoulo (recreation),uorrinrioufi oa in rru rirri.u f,
fiuowirJrsnouluCrunr:ofi.r6ndrfrnrdorriunr:oqinft::urre'uasdqpndoulaun:.r

rinriolrfiurri'roqfnri (Ecotouris0 rino:rf,unrjufiinrrurJ:r:ouruioeulolunr:rr'oui
rdorfiut:rutrn-ludnuorcir{ .r onrn4iriarinrut::umfi aaonouurdrt::lrr6fi
urniirurnionr:t6uurlttac?ilnru InuLiouloriorn2ruflsn?nflulu 6uiu nr:duaiu
nr:riolrfiorrimqindildolfrnhiinrrdoorrurlrur::un6luu.iqufinarnrnlu rnjoli
ldnrruf nrrurdrlo dlrfl unrrfiurlurlxaunr:oi uacfi rhifnriorfi urliiunrrufr'r
nolonduhJ

3. nr:liiuntui (education) rfiurfiudnusrcrrrr::ulr6 uaciaur::udi
arruttnnirrfiulurriaciufi ernrnrcilfih?uinrrdogadrrar:,ionr:iinururirinrioqfi uu

uio{rdr lilldrJ : s Iuni nrr lCoo nhkiufiariut r r urri uac ldriuufo rnaorufi eir Inui
tonerr{ogannir'lildlurjiiolunr:rEunr$inurnraluf wfrl#fnrioufiulirorlrhf
ld:-urJ:;ounrroiCrunurolrfinrf,uarrurJ:sriulouavffnnrurrulurrrurrfifiru6oo{

ronerrdogaa'ni'rlrJrfi urjfi olunr:r6unr$inurnraluf

a
u'tntu

+. narj r : Iuniiorlo.riu ( bcat benefit) nrr riolrfi oriunurn drriEio nr: rieru r
ra:uxfirua;drnutorlunfio$ulursusu'r?u.rnndr6rnr:udu 

1 nrrrilnlonral?nulu
rioGuldrdruririrudruriuafiunr:rioufiuriroqinflulrJuuuiu .l lidrwrflunrr
frnnlrnSoh?uinr:rio.rrdur druirruufirin ourlr firriruronrruflsa2n {rirvrr*rio
riaqrnadrioldu rirl#rfinnrrnrcrru:rolCnlrl{1uru aulurioGulCiunar1:;Iunifi
nlrrr {uasrrrdouornnr:irirudru

n rr ri o qfi uliloq :hJitoudulu nrr ir-err sr rfi f; nf r uacl#n r u drdEfiu n rr
oqr-nJrfluud'n drinluunnirwrnnrrriouduerruurfiu (*nr"rtionat tourisml irriudr
arur:o:;r1inqil:;o#lC + ilrsnrr 6o



A.
t . rfr or{orutt'nrirrin (awarcness) rra;nrturdrlo

1 u n r r ri r q or rJ : c I u iliu ri d r,, r n do l r, a l ra: u g n' o
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(undcrstanding) r o lrinri o.rrdu r

z. rfi orfr-u{uil r ; ou n rr oifi iqor n rn nioqorri rqrl#uririnri o ufi urniofir rr6ou
j

ur,la{mo{l}1u')

r. rn' o rJ f u rJ 1.r q or n r n f, i 
", 

u o 1, * d un a' r ri o.r r d u r,fi'., o ti
i-

4. riloQuarnuruncnrlifioqro-,rdo,,redortorunriorio,,fio,
vaaaue

fi onR lt to{nr:moqnurrilarlind

t' rfl u nrr rioufi urfi hiriohirn'an zrurfl ou lnr unrron rnura f,ou Ljir wrfl uri r
rfitr ruc naoaounlrnlJulflu

z . riohirfiarJ:clurflu:cocutrtrrimirurn:lutulurior6uuarqndrilnrrunlt
,J.J

rioufr ulor dauufiwor: rulinr:doutJ{nr:oqfnri

3. nr:raiueiruJr:aunr:sflffnrioufiua rflunr:finuriruinuraronf
fiunndou onrndlRl ttaciotutrtufiordu nrrariucrluhirinrioufiorinlu
3A!n
funnlouf'rmrrdruqorr: :u riur:ruua:nqn'n:: uro."r,uodiioenrrurandounrr
!r rualn'uas iorut:ru1urulufi rfluunzirrioufioa

a. lu nl: rirlrionrr danrrln 1 arruouiulu{oirdntoran'rnuudrriouduz
- Aa

nrudnusrcfi riluo{ rrninr:riaurniouJiuuuilomufl utjrdohifrfionrntor#orau
o36t'u nnonrunltoruuCrunrrrioufiurfirilu}Jriorniurqura:ugieua;fien::uirr 

1 luy i L.ario$u Lifilnr: nqutolirurfi dufl unrr aanrr lraoontor: rulClrjftirrilrsrna
5. lunr::rumu dnfiulo ua;ilfiurru naonnunrra?uqu nr:}inulu

rio$uiriruiruurnfi qn ihiriturfi uurJrrurwornrrrioqdur ua:h?11nnaR1(,uonu1

f,aua;dafrulerrirfiolflrurfiur rnrr:r:hirflulilnruarrudornrrrornulufisoauotirr

ufici.r

6. ftl:=nounrrq:fioriosrfiuziiumurndrfio; lunrroqfnfnr:rio.rrfioa1?fi
qornrnftduriolrirfiurla nr:rirq:firlnoriuirrirlrgrqnlu:;wdu,f,unr:qunr?odrr

daol otirllrfinrt uifmrirrfiurfiorur:orfiurdurnarjr:Iunfirnnr:rioufiurlCn:ru

dri nrr in rfi rq : fi efi q nio iulr urr.ru riudruinr: l{inqfi hiri r a ru
ululillulu

nnrnuradoura;fl unr orirnduurl{ ldlnri ---1- tAa t, -nrr uuaqlminnuarrlfrcuuuna[a:
iau t r : lto'rrru dlriolrfi uaotixuritir nrrtin r: iincruririnrio qfi uarfi urriu iou t r : r
il: ;urfi rorriordufi rfl ulnrururJaronrrrioudr:lrJ6r

i o .e a a
lRtOtUU rtttjuufr nrdo{ltnsrondl:murrni

filugr.h,o.rnrnuuaf lu
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a@

7 . fr nr: fin nrr tta;Rrtlq udrururinrio.rrfi url#o{lu xiudru uu ar uas [ir6u
n2lufllt,1:oto.tlutuluriol6u ua;rcuufinatoluudlrioo,dororru.riuli 6nrn'.rl.::
rinYio'trfr o r af rrauon a onflfl lillriirsx r; qnn1 a rnoo oirn rrr fun.rlifiu {fi ri r.r rulu
q"o'rrnrrrd

otnudnnt:irnrinr?r.riufi orooqrllddr nr:rio.udoruurlurirfurflunr:
rio'rrfiordrirfil6lHarJ::lomiyioqfiurtu:cu:urr 6.rdrrfludorinuoqfnJanrnurndou
traciorut::u1utufirflurrudlriolrdorl#fiHan:;nulunr.raurioufiqn ua;rior6uliiu
H a il : s I urrf o r n q n fl r il n m u ri o.r r fi u r o ri r r qn- t : : r ilrirfl urf, u.ru} i rfi qn a ril n:, !
rio qfi uru rfnnr rHorJ: s Ioniuirfi u.rihur6urotir.rrdufi ri ruurtuo6n

dnu or; ro r rTnrioqiio rri { oq in J

01n: 1u{ ruHanr:irrfi ul rutniodtu unuluurunr: riolrfi urrnjoinu r: cuufi rrg
Iau oo rriuiduim urar on frras rnn lu l aE lin rirr6.rd'nusr st orfnrio ufi uzriru'raal id r
o;do.rrfl urinrio qfi uefi inq6nr r ufi rr rr: cufiuinqd:; arrilu nr: f; nu rn rnrrr{uav
il:caunrr0i rf,oraiuoirlindrfinl#iRaruar;rrinlunrrorlfnJrrrutrfi rirunrria
nrrurf, urinrioufi uairfi r2ifl ru1roi-or:on:cn-unrrur{ur?u1drrnfl ofruciolilfi

t. nrrreuleluundrrioufior fi orr urilr:muua;lrJuuuro uru dwioufi urfi
u'uulilriiur Inutiaarurirdogriunrrrioufiurluurdwioruiurfiriuaiunuu{ nr:oqing
nrrinurdlrnadou ttacnr:cfirRrrun:crrinlunr:riaurdiir6u r;dunrrrr{u{uto.r
nzruaulo i6rfi

- eulour ri.rrio*fi uzr::uEr-nioiout:: uiiidnuo,;rnilryoju
fi nrrrraurl:siu ar nn aru dollfnludrlolunrrrio ufi orgr ifi cnr r ufi un ni urrRalru
rnuiunruilnfi rioi:;iunarueulooaamuiirdu

fl Rrrrrrrrln-ualr:uufirra rdu

un ciordni rf,udu

- iifionrrurioqfiurmjonrrf,nur riuui ryufia ua;quainur

nr:iinurt:rutrfi nr:riuilr nr:tirrirqrl:nrir nr:q

z. nr: rn5urf,rriour6unrrrioudur rinrioufi uarirfi,a R2r c!
- inr:rn5uunrrf,nururalu{ Inoiinurdunfidrtmuror

--4. Yqaa-,JtSoniriunr:oururiouraunu uioIRURlr flouoru{ogariorduoorufi riour6umr.r
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nglng,tnpnuEp ;urrn c su 0urc!,rrrr0lnp

(n"ungr Ln:nn[gllb,rsru grugnruoro!,ru urugngru ntrr mBt]atrgngtnlpl
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g$u}l{3 guntcu:urltnt cu]tll, rt l,llf or,t L noo s ]r orn nrrrc uop sru lt g suGu
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fi o n: : ufi ulu n r r rtnriour tio ulo
fion::ufitriun1:llflntoon uosfionr:ufirriunr:f,nururnrrui t4raorriuii'uiyruraronf
tuasrmn Iu I a6r ril ril: s rmalmu 1 df; n u r vr u n r u fi o n : r u d, fi n f u I u n r : ri o lfi u r r{r a^u

'f,ruru 28 fion::r nu'jrrflufion::ud,riunr:,,ououonrlndq" rorarurR-ofi'nrru
lunl: trarlr rn rruf otir.r'l: fi n ru fi onr : uir.r 1 fi o roin r ruur dorrdounioorr rr orJqri6
drufiuld ,inrrrJrcnountnr:rore fiinqrJ:;olrifiirlfiu uasornfion:r!n,
.i.r

rio'ttfrordru2u 28 fionrruriu intn::ufirfiurrio.rnfoi'nrfrufion::unrrrio.rrdurrf,.r

finald ls fion:ru i'{fi

l. fion:rurf, ru-nsluuud.rt::utm- lduri
- r6uih

- f;nurr:rurr6

- rio.rri'nir qun
.,J

a- t?tu201/ ulnn
a- tt'tulto llnu

hiking, trekking, walking

nature educating

animal / bird warching

cave / waterfall exploring

canoeing

kayak

sail boating

wind surfing

snorkeling / scuba driving

tent camping

rafting

horse / elephant riding

ncria

riolu

nrsaluldau

qrJ:nrirrirfiu r rirdn

drunurl

dourn
Ay & olut u{,rl{

idnrururiolrfiur (rfio{nr)

photographing

sky interpreting

terrain / mountain biking

rock / mountain climbing

fishing

2. funr:rdrfirza liuri

- f;nurrio.rflr

tirugrl riun'nnrrr I rfiu.r

- ilu r lirtr
- anrlor
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l.ion::uvrriour::u il: oof liuri
- nufl2lu,nrr nrrurrirrrri dnuucraflrc,;,r1o{rrildr

ioa4
u:&2nfl1fln:

- frnurGuufil:;in' nrrurfluurto.ruudrlu:rsra6ua;rJ:;i6_

sranf
a.i-- frnuriutu.rrufrailnr:uuociaut::r,

- :'rufion::r r:'ouinq6n::utor{nu
ad!'J- nrr fr nu rrEuuin r: Hinr o.rfi : c dnuas fi udrir.uru.o.r

ai-rurdnrfu,rfruunurlnudo{!fio2 rilfirzadonr:oqinJninum:r::urr6ua;dqpedor
.jj

nr: rioufr uruoc fiuandouin rrudrriu rifiuru l rjr cdu ?r dn 6o

l. o{rirjrcnouto.rd*rrndorr:run6rf,uinqiuiulru drriurirurna-nrflu
a,r.
dufi roon{norn nrr riolriiurfi riraulo

2. n r : in n r r 16o r riu n r r hiui n r r n r : ri o ufi u r fi i il : c fi m r' n r fi u u CuXrunrritrnr:
fi gndo.r crurr odauo"*unrrr,udurzndoudccrfinnju h?ogilu:;i'uirn6orioofi qn

3. nr:rioqdorcrurrodrueiiuaqulufiuinq nioiriuionrrorlinf
nirrurn: tr rurrfiuacd{r,zndauritnrm: ruasnrrdou

4. {rh:noufunrrq:fienrrrioufiur arur:oirirudrulunrriliuuJauu
rirunfitouinriolrfiu:iifiiofiunndou rioarur:ol#nr:f,nurriurfiud.rurndouio

{iuuinr : b?fi n zrurdrhii g ndo wr ntiu lC

drniuliluuunr:riolrfi urtirfirraurnlC:-unr: innr:odrrgndoqfl urc ouudr 03

i u n u r n lu n r : oq f ndn in u r nr r r : u r ra'ua ; d * nR do u ldn o ruil r : n r r R.o

lJryldiunarucqnaururniam auudr
&ldiunrruirra;inrrudumuriunnrnrrrurrf,firiuuurirfio{orf,otordniururnin lC
r{rlodlaorunrntorfiruacr?n{filndwgqriu(niognqnnru rinriouiiurc=ldiuioga
rfiurriuilaprrf,lrnndotlurj:ctratornuroruiolurjrcrmoojufiliilonralrjrioqfiue lu
tsr;r6ul6uauluilrcrm#urol6os6uarcxrindrnrrurirdqtorfiurrcdout::ulr6 

uac
<."1 ir:iinrrrr!.rriufi rcdruduinurf, *,adorrrrurra'rfulfl ri&6uiotJ

2. riltr:uriiuuernnrrr{rrioudurluuuiiwiolrfiurfirfluiufioqfnJlunaro

il::tna t*'rrfiuludnrrfin'ouf,rlqr arur:orirulfrurirl{rirulunr:i-ur{rondrrrHuundua:



rrnufild ,uno',nfi{tJ:snoufiontrriolrdororoGunrfiuriruinr:ornondrrf,ufiurirurfir

rfi ori ru rui o rn hiurio rrin r: uiola:.rnrr fi rirooqinrifi unndouh?urirJ::rvrad

{r I r ; n o r r n r : ua ; o ndr t o.r u ifvr fi } I lfu i n r : dru

:. r luldo rnnrr riorrdurfi orfiuf, .rurndoutr r umarfluqntru rinirirudruri'nrur
rarugfioto'triol6ulnon:l uifvrrio.rrfiorrirulrqf o;l{uinr:towifvrlur{or6ulurior
tDrusrrudl l#qndrrdrri'ndrln'uluIrqr:ururnrdn6.rnurlorGurflurilrtor rrud.rdrr
rin q rn arif .rrrl u n u vio.r 6u u r l#u in r r 6 ndro v.ld

nurio.rouroIfi eIur: orrunan risrdt olfi
: s dndrl{ioqluriufi ,,ar,,:.r.rru#ordu

c. fnriolrfi olilfiraaosfi nq6n:rurJfr,otnr:6oto.rfi :cdn rioHanfrorcifi{fi r
orniaqfrurcrnf;mriodnifirflufiurrudrlndgqfurfnior{rd,rgnqnalu riu u{r.r
rJsnri'r n:snollirrion:; rfluiu ruoorflududaurioraufioshiaulorioaa6rurunrr
ri riaqrrri rriu urri ruold: ; 6n,io,au or',uuirinrioqfi u.r,u no-,ndrinrio*fi urrirfi rra
rilarur:olruaanr:dona'nriordlurJr;,nonuo.rddudoriodnoourirr{rurnruluil:;rrra

Iaufinnqnuru rdu rndo.rnri.runornilrcrnanniou riuiu dro;ri.rHanr;muh?nulu
il:crilsdrd{riorurfi dnaou$'udn{rf r'oriroonae6tuaua.r

s' arruoulolunrrf,aulnrrrioudorrirfina rsdruriunirariucrlurdrrorfia'u
.rilur{olourol niolngarrudrurtdotororrinr:crdrril:crnalunr:f,nrurIn:rnfir

iu3rufiinon:smufiou rf,orflunuriroq:hdr::rrrfi r*u rirtofifiu#offiuluurat
(Batize) fiaafirla:rafuiuxruriol#rfluiufio{indli'u{a'r Howrer Moukeys rirriu
rJ : c rilalrufifi n rn ro nru lcinir oruoq fnfuioqnorufi ,dorj, rdo r o r nia rru aurrlut

rdororniarruauhlu
nr:oq:hJriurffirdo ua;rfluqrfioris.rrdurt::unn'drrfirlaouquti6ngrJuuundrfiig

a r: l#nr: oriuaquotirroilfir

ulourumcr,r,.n,o,duonr:rioqdorrirorlr-ndror nnm.

lurixfl r.i- 2538 - 2539 nnn. lddrnuauluururur,,uznrr,fornr:rioudorri.r
oq:-nf dioli-lunrrrirfiufiarnr.rua:arqilrruunrrrlfiffilucruiu 1 l#aonadoufl u
dundrdur6urfiu

l. ulouronr:riolrirorri.roqind

rfi ol#u:: qinqil:varritornr:riour 6.rriruuault uruirfi

o
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r.r riqaiurracriorurninurnrriuodo, rirCrut::ume' undrilrsi6-
ataai Iu: rornfiuasiuurr: r Inurj.ruiuhirfinnunril i:cuunrr duorrrnr1rd6 1a;
r{rfi.r6fi nnrru aru r: olunr: : oriurinvio ufi ur

t .2 rJ:varurrul#rfisnrru:'ruio:cH-jrrqnilrufi rfiurior rj.ruiufi nr:
,tq

af rlnrruiuintouio:cuufina Inodo.rrflunr:rioufiurfihiriraruuishiriohirfinnrru

t.3 afirdrfindtunr:rio.rrdorfirjrl#rfini6nrurrirnr:oqrhri nr:fiu
rlr:Iomf{:cuufir:a

r.4 rirrfiunr:h?in1r2'riulnuuavrJ:-urJlui'aurng:;rfiuu owfn:nr:
etinnr:6runr:riourfinariqo:lrtfirJrcfrmt'nril rfie nr:il:sa-,ro.,r,,ur,durqufirfiu1a;
fiu :cr drrnrniSnrnrontuuasilr;rrrurlo.rfiu

1.5 riuciuh?lrnrio.rduldfiriaudru ,a;liiurJr:Iumicrnnr:
ril

rio qfr urrilu r m : lua; n x do u

z. inqrh v a.r riror n r: rYnru r o r: ria$durrir oq ih J
z. t rfioh?nrr rio*duztoril::rmalnuriaurtr{fiavrrluuuti.rdu

2.2 rfionrvdul#rfinntrainindrfin (awareness) uacatrldtlc
(understandingl fi gniodonrr rioudurotiuldn rrufuavinaruiunnrou

2-3 rf,onllidlqornrnfidtoqruriwioufiu?uasQuRrniintoqulr

rio $u fi ur ri.rri o ufi uri.r o 3j

3. uurnxRuthor:

rf,ohiu::qinqrJr;arriua;uuruluururi.r l rjrcnr:fi rfl rrunll,6rrf,uior
iuurnrrnr:innr:fiinn, doarrl,orirrauold ftd

3. I lru2nl{nr:innr:iufi rioqfi uz'avinurqornrnfiqrredou

3.t.t f,or:orrnr:danr:uuuurirrunnrulu,mrirriuordor,iuurn

fi onr : ur cu drqtnrioufi urua:rrnoqinf tn'odt"m..,rr'unrrn luusu nrr 6a nr:
(management ptan) fi 6'"rnd,

3.1.2 fr-orrururn:nr:nr:irfiarinrioqiioaluuurirrio*dorfi

ruj: r; u uhir{u mnua; oir fri
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3. t -3 riruualr?rulyrt or nrnvr. l#f,nroulunr:duoiunrrrioqdu.r
lurtnoqfnfuasril: rsurr

l. t.a n'nrrsrr{oriruun l irirruorrinrior,dur

3.2 uu?yrlrnrrdooe-,rnuro - uin rrnrruf

r.z. t f,nrirdoil: cnou nr:rio rtdur ri.rlu,ir : : urr6ua;inrut r : u
IU6Jutt2nfllnn:

1.2.2 f, o rr or r afu aqu rur l: ; u rsr nr: f,nri r dohiriu n riro.r ufi
Att

lnu210{

3. 2. 3 fr- o r : or r ri.ruri u q n a r n : f o.r du fi fi n r r u ih?rfl u ria q rm ar n n w
,'rudiqroriluasQnn0xrru roiourirrierurud'ngn:rinqunarih?ri'ufiufiavrrrnr:riorur

3.3 uu.il'r{ri.rraiuh?rJrEuruvlor6uirirudru*ac lciuil:sluaf
3.1. t ilriru{rufi riurriorirru-unrr l#nr:f;nur uarmuuninrru{

nrrurdrloluriomurioqfiurriroqindludoir .l ,iolrrrrr,,o;uonrruuurirurrru
il:crrru nio{rirrio$u

r.r.z ri*aiul#qr fi orio.rrfi ualurio$u: audrfrurfl uru: u ordn:
uioarn:s[ rf,odrlrirnunfiamrlnrrrisurorlinJ ,,ar,rtoor1rrir'i.r i6ruroio:o.r
rl{nlrRam duo:rirlfq:fiworfior6urrurroir:ro{lilurirq:n'c Inul#orrin:riaur
ronrnlracriRinnrr ldr{ruririruiarrf, ufiilfnur uucf rnr:f,anr:

3.3.l lunrrirrfiunr:ln .l fl2ril-.'rr0r'r6rninurn:rioGurflu
dudu,r n hidr w lfl url. o rnr ia qiu 4 u'ilog rrlo. otu,,nr,o n dnusit o rfio o6rri, 1

3.4 uu?n'trrilolriunon:snunrliem: :u
3.4-r drruRurnrnr:hirinrio*fiur,a;{rJrsRoun, rirfir6r

flont3numlliautt:u rriu Liairmrruudamunnuiautrrl uiarrrlfi'r!finuld
aoandolfiuiour:r udarGu thitnJram;druiruioucnrornrr?gn qrfiu rl:crrilr
rio6uriouoqirrf, uirmiland:cil arn uinr: ifiiorqnrn 6au dnnrrurrirrfi ouf,uua:
amruquuru)

3-4.2 nr:'Jduuurjarln .l nz:dru'r6rHanr;nuioifiiiauac
iaut:rlriolfiu Inudro{uuiugrucrnnr:iinurotirrdourri uacl#allmr:nioutr:u
1u'ilqqrrioGu

3 -4.3 nrrrirrauoierutrrudr,iu}irinrioufi ualu arrririirfir
nrrurfiuroutoqurnrrlor6u,aciio,$rfialuiaut::uua:nzrrgndormrritrnrr
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<.tn-tn::uir.r 1 hinr:rrJ6uuuilnriout::uuion'Gnr:! lil:-rrrf,u.rr{rfir6.rfr-amrrnr:nara

lr : oror lounrtto.ltytutour lr6ul

3.5 uu?Yn.lnl:nato

3.s. r rilaiul#inrrrioudorriroqfndlun{urrrurra;
JI

rinrio.rrfi urri'r r tJ ri'rrinvi olrfi urrr rlmuua;nrir rn6
3.s.2 drmunurn:l rutornr: finrirffi orlurrjuuut o{nrrrio.rrdue

ri.roqfnrih{,i'nrou In,dudqo,n.,rrroorinrio.rrfi ururnndriliursr

3.5.3 ei.rraiuti{rJ ,, nouq : fi o nr: rio *durr{ru ririru:'allu nr:
.i6&J

Yro.rrYtu?lt{0rlt nu

3-s-4 ri.rraiu ariuaquua;druzoRaruccnrnlunr:finrl:;1u

u ru rt16fi 16urdorfiu nr: rio.rrfi orriroq inri
3.s.5 rHuund rJ:;mdrfuf, ea'nfloqiln:oilaarialrln:sifi

rEurrTorfiu nr: rioufi urrf, roqind

l.o uutnrloju 1

l.o.r f;orrorrdrHnd-Harfiu dodrfin nr:dnfirinuuu home stay

3.6.2 muuriRzruidru E"otourism df,ereu rdrle.iru a:ounQu
lfinfiwerr

2.0 uurfiariurfiunaruf, {ilolo (satisfection)

natun'urole (satisfactionllCi{l#n rruu urullu arudnusrcdld

lffrn ooauaurl t dudllu rfinr,2s3z : r2 ) ndrrirnrruf,.rnoloiialururuo{ I
riu6o

r. narufiurole rurodr nnrnnr:sffinonrrila'ffioirrilfluhj

z. nrruf;iwoh rurudr :ciunrrudrrirdrfluhlarunzrudornrr

3. aaruf,rnolc uurudr nrrfiuuldlflunrurionouauoqorriruo{{ana

Izauuu ( wolman t973 : 384 ) l#narururualui.uololidrrfluarruf,f;nfifi
a2ruqt rl'oliiunludrrienruarurjrruro arrucornr:rm;u:rgrlo

ronraofalnrf ( warrerstein I 997 : 2s6 | hiarrur uruntruf; uolcllirnrrlff; nfi
rnatiu d ldr-unadrd cn run r r urj rr uru

r: ruof ( Raber 1 985 : 660 ) h{nrrur utuRrrun'urolel idlfl un rruif; nfi elrr5 on ru
nrrrrirrururrasnrruno1o
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o l r.l ldd rn r r u n'r r o lo u u l uo' r f, n rH n r r u ifi n u io : E dun r r u n o l od.r fi i o fi lrr fi .r

fr rlnfi ldiuHadli on run r ruri ur uru

oi v 1
n qu ii rfi u rfi'u nr r ufi rn olo

ornnr:f;nu ruurRrru6afi r6uefiunrruf; rnolo : rur zulfliri'lfi
nquflnrruf;{ro1o Sheuey ( dudrlu rd120r'n,2533 : 9t ) elrllddr dovrqufrfidr

drunrurf 2 ltuut,o{turluri 6o nrrufdnlunl{u2nuarn?ruidnlunr.rou nrruif;nlu
mr{u?n a'o nrru!finororfinduudaocfirhirfinfl2luEu o..,rqrdorrfrunrruif;nnr{u2n

nt'liu'lffin octriudrnrruqtlflunrruif;nfiod'ud'udou uarR2tuqrfifioliHnriorlnna
.ya.i

ulnn?lR11UIf, nmllu1n0U1

orlrifinrronu nrruif;nilr{u2n uasn?luclt, fiarruduriuf,riuodrradududou
t! ! oluasrluufl?rud'uriufii'rorufr Gonil :suuR2runolo Inunrrunolorrrfiatju rfio:cuu

n2l!iloleinrruif;nnrlulntrnndrnrlau nlunolnnrurroufla{oonurldlugrltor
arrufdnrntlurnttuuirll ld uararru{finnrwrnd ftrf, uiarirotirinnlun olufi udu
6ndru

dofitnlt{,fi"nrruif,n nrr,finrfiu uioa,unoluuiuquri ldurivriuurn: (

resounc€Itfofilrfi(stimuti)nr:irn:rc#rsuua2luilohocrfinldurnfiqariioiuirrornr

rlnodrlfilflufiColnr:arudruuiruiorornminurn:lulandfiogird'" irriu alunoloec
rfi aduliurnfi qnrioinr: inninurnrfi gndowru cu

Newman ( dr6.r1u rcrroin,2533 : l0 - lr ) rnuouurfialuriouromzrunohlu

a n u urn da u il il 1 { n u R lnriu,findu lio ti r r 1 r l5ri'rfi

nrruduri'ud:;uduuqutiriucnrrurndoum'r.!Rrufl 1il erur: of;nurldiarourfi o
a

ttonoondJu nr:nouiu ( response I ururlfrfiiol ( reaction ) touqudiocnrnuzadoumr.r

nlun 1il rlfr fiiudoonrnttmdout urodr nrlrjiuuurjawrrlien rnusoas : :fi arur: nia
lCiru rdu nr:nJduuurJnworda:rrdutorrirlc qoruqu'frrnru {a.r lursr:dnr:
Rouduor u urodr nr: iui rirunn' ua:ilqa'n: r ud,,o".oo nriu zu6on jr nrr nou fl uo {
nr:ilrcriunanrrunolotorqnaarfienllulrmnrriu{ nqn-n:runllldn{oonroulnaafi
nctfinnruurotnnrriu! nr:d:;ul'unanr:ufla{oondorarrioudrrlnnariuinrrunolrdl

lCn r n nr : iu iu r nriourfi urln



z.z uu afi erdur fi'unr: iuf

n:;urunr:iu!

nr: rirttutmr'rtol6nivroturldlunr: afrra::ri.:ruIEuor r rinleruurarr ocdor

6uufdrn::urrnr:d,i',riq6nrl:rnr:ufirfirfiurfiu{uiIna riu6o n:rurunr:iu{
(perceprion) d.rrilun:rurunr:fiuqurir{tlo niofirj:;ounr:oifiuinq nrqnrroiir.r 1
uioiurorf,lrfirdrrtn:cvrufiuilrsarnri'ufiarirulnrirundwor:'rrnru nr:^irlodr
nrrrarn'rrd ocdrol#nr:21{rmu{1u r2uooulu?nrrudalunr:nanlrulguorr l#
arurrodruriunounr:iufiro.r{uiInnld orriil::noufii6ur'raionr:iuito.ruquti fi
",.r.in{no lilu

nrruiilo (etrenrion)

uqutililarurr oiu ft nfi .r4notiulu on rnurn dou: oudrrr fo ufiu li syjnlr:ulf,{
rd'rfi'rlnto.ruquti wtiuo{fiunrrr,fiolcnionrruaulefiourner{ rirrjnwrfuriolio'u
3J..duiuriourauo niu rroufiqaaoru'rrird.rirloqm:n6nr:rioufiurluln:ri'arioSj uaci
rfiourilrlufiuo{lnd 1 rrrwtiarur:ofiuRrruldrnudrrurird.rqoriuriorocl: orliE,

1.J,J::tonutfrolqoirudrurrrirriu uontrnfi frufirioprflrleiu 1 fi io'ninaionrriu{ror
uqudrriufiudoiii6rt'nnionrruirletoruqudorruunldrfl u

jrva,
dqirn ruuo n iq or eurin'n'.rqcn rr rf.rle lCuri

n. tolfiiturnlnqi niu f,rolEuorrnanudrrurnluqj rino;dqnnrru
aulot?dlhuorlCurnn.irf, rul{uurturorf, n

1. rciuRrrur{lnioaarutrinutorfi uir rdu nrnfi iuouro:m rfnreu
daecuo'tdiu6larrrl'iundrciru6ufi fi nr:lduauncnrfi inlur{uriou nionr:l{riodr

tiouosldiuRrrucuhurnndrriiuwiou uiorfiourdr 1

n. nrr nrcrird, r d, nr:rirrauolsruqr:or : rdlfomr: oqinft: : urrn-
riou 1 o:nr;{ulfrfiadrfinuocor',rdo1ofio;dzuriuglninurnr-rurn:rrrumfi uriol?nr

.l , i
og leulunEn

ir. nrrradoufirSonr:riliuu::du inqfiinr:rn6oulnrlc rinwdrqn
arrunulotourlurfliurnndringfi o{fiufi riu Iquor rfiufirniouinr: rioariu drinr:
rurndnrrlu ln:rirni oslciuarruaulorioendrlirrnndrlilarnoffi 6no{uun::nru
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o. n t:fre firr (contrast) f, .rfi inr:d'nfiuwri rl#rfinarlrd'olo ruournnirfi .r

findrunf,ruiourfioufiu rdu {onrrulurJrurj:cnraddornr:rrlunrruiirriql orofinrr
a Jq e < q 9a . afr'uri6ruri.raorouhiilnttuunneirr riorirrflui'rrrirf or{ul#infiufirnri.,duorrr",

o fi irrio:iiarruaur:nlunr:6.rqnoronrhirrirfru rdu nr:lifiuaqfluf,ndn
lun rn o! fl!?Ra1rlrnn'irfil{firh

jyoa
a'rrfrnrolu rflunr:oit.rRrudolnr:r!a3fl ?rrnrAri.rlunr:do;liiui

Ai.ioo
frrufi rfr .rlalaorunu drarur:nuJroonrfl u

n. n2uauloi?r,uE (momenrary inreresr) liurinruoulofifiogiuio
rfi efiulutors riu r rriu rinri o lrfi orrir firfr.rlorio.rn do.rqu nfi u tur nlurh 6or aulo n r: g

. q " o^^--_d--r, - .r aun!lRn2lnltilitRtotuiulnu?nuf, nlntolilrorniiloln,

t,. naruaulodnnrflufido (habituat interesr) rfiunrruaulor6uroluiac
i€ a cr as

rlnnafiioufie rfluudu 6lriu 6linrrurrioudocrdonaulolufirlafirndorrrn.ruau.lo

r6utornu rriu rinrio.rrfiurriroqinfriruluqio;auloflRrilrrru11n':ou r i,afi,findu
rfi ori rlrjujiuurfi uu fiu fi rdrnunurf u urnndrfi ocfiurdurrrt : : urrarnu "l

€yav.JOl:tnl0UR2llllttOlllt0siUt (prcpento]T set)

nr:fi urlutign,uiioultl#iufl udrhfi rrurrriounr:'jlurioliEu .6
UOUI!U

nrrunSoulunrrrirsiufludoltiuodr.rriufi riu nufieulolurio.rnr:rirrirrlnnuwCor
{a',a)iinrr6uuinqufr nryolnr:irrir Rludunrrofi orewranducrnfiunadou:oudrlulan
.rr! s .lirir dqqrorirr r fil{h?r{rleriouocfinrrilnilfi'ri6eirlua:cdrodl rf,st?rfianrru
nrioqradrlunlrliqrln:oirtastfinnrruilaonriu uftornriuilryrf,unrra*irriroir rf,o

fl rJ: i fl u nr : sffi nudol n r:

2.8 rru?Aarasnqufifx z f,unr:dileiuirrar:
drrcrrrflufirdrf,qiou rquu r: rlirirr arr rfl u raf or u'olu n rr trumu rlu

iinrJ:siriurfludogalunrrttltmurl:snounudRfiulo Inursnr:orir.rErlurirnuitopiu
4
tuuil{Rlml?f,1t ( dre information society ) tracrrrdrdloqilugnrirrat: ( the linformation age

) ( rj:us anvrzfiu ,2s39 : i )
ihiufi rf, ui'rdrrunneru,nnirrlunrrra'onc: :rir?fl rr, o{rqudlcfi {rcuoli-iralu1 [u2?r1{ ntu
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-iaratauu n u1n ( Witliam D. Brooks, t97t:213-2t4 dr.r6.rlurj:uc ernsl?fiu

253tt:l l4 )

qY . 4 3 r .
lnnal2o{anuol3lqil13?11{o-niil01:su'jrlrnatrullaslilfl}t0r^{ d.rrioh?rfinn2t!llnnil{tlu
nr:r6onrilnfurirrerrlidr {r{lfiuftrufinrruunncir.rfiuotixurnlurdornrru6n rirfiuu

!:
ttocri'auRn= r4'1frrnrttiaut::uuocdrRl drnuaunurmuo;fion:ruto{Ruflo{rngli

itldu {nq'ld.rrinosrflunufiiinlodoulnruiorfrrorrusi ( cmorionar ) Ioudoudounru (

submissive ) uncrfluuilriruuririou ( home oriented I {u{lrinoclmudrto{ruioinrru
finnarnrfiadu lutowfi {,ufnoslmuau6urioqrlarrodrl,ihilnufirror

rnou{of ( De Freur , 1966 r linrirrdri'ruil:um:nfii6vrinalun:ru2un1:
doorrraaru:;ndr.r{rirar:f,u{iuau Inoniul#ulujrrirrar:fildlradrurrn
douaatu6.r{iucr: rro;rfinHnInuriufi uciiilo6'uurrotirrfi r6ur{orfiufr{iuar:liarnu

aqsaardu il o frurn r.rinim urt ta; dla ufi wi6n r'n ai o nr: iuri r r n',r ri, ri rt?rfi nn o Lirr u'ou fiu
n f o hi rilu liln runnRn'r o r{rir ar: nqufifi drriuro.rrnou{ofr6urfrurf o.rfi fiCruriu 3a4ea
mqua n{u

t. yrqufinlunnir.r:crdNrlnan ( individuat differences theory I rflunquflfi
;tti firlrtFrar:ttiaEauriuiarruunnir.rfiulufianrr6ninor rdu riauan' rirfiou'av
nzruriorirhineruaulelunr:ritniurirzarrrioinrrunururi',rn.,ro.,nduuraruunnirr

fiu ndnnr:iu1rurfi urfiunqufi nrru,nniro,crdrriloronrlnaafidrfi
Ja- uqurlrr riiarru*nninfiuurnluordrj:snounrr6ninurdru{nnn

' a2lrllnniudiurlri2ulrlttnn2ruunnirwrrianrnnfourrirrnrwoqriac

qana,irirulrqi*dro: urrlnR ?rr,rnnir.riirfiarrnnr: rEuui
rA:- uquriflrgnlur6umruldanrrnr:oiirqo;ritniunzrufinrfluunndrrfiuhJ

' nr:rSouffiunadaurirlfirn'nriauRn' rilu-utl ,,arorludofi:ruriludnuor!yr1ir
6ninorrirurlna niiuaniruiu lrJ

Rrruunnirrft nrirrfi lCnarorfl uanracNroulr, ( conditioning I ddrilunnrr:-ui
rirrar:crndou2oru

2' vrqudndurilnu ( social categories theory I nquiifi nrirrlSdrqnnafiidnusrc
nrrrYrnundrofiursuaRrnqf,n:runr:donrradruafirriu rgnn::unrrdunrrdli,ui nr:
ritaiudo arrunolcludo na;qilu'dunr:1#dodrrdu rfiuiu druiufrnusr;nrrdrnud
drdqriutiuri :cdunr:;inur rrolc orin trfifru{ arour orq rilf, niiirrur .ror
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r. vrrlufrnrrudufi'ufvrrldlnu ( the social retarions rhcory ) lflumqufifindrad.t
J e I tsn2rrlduriu;r01{d{RUr;x'irl{fuar:fiuqnna6ulud.rnuludnusr;tornr!lrJlu4inio

n{l116u4i Inun{urlguqfiduflunrrulnf,iolun{rf,ouafiyr rniou:'rurruriolu

n : oun fruar ?{fl lnor lq 16 w fi 6nt'n aci o{iu nr: ur n ndr n{ u46u4 fi fi ufl u nrjufi ineru

lnatnuoun2l t 12f, ltnr{1 m ln:u0lndouratulnorgniu[rionnrru lnuI6=minatol
rao.yAy.i-A

n{uuioqnnalundur{rurthur{olrauo rdu nr:fiilorcnqnnaorrf,orirrar:ornnr:IEuqr
t

lauiohiriu rinoslfiu6uinaornnr:rJinururiorioliorurniou{rrrio{lndie 6mtna

fiiionr:iuirirrarrluii'nuorrfi,rrGunjr " 6ninatolrlana - ( pcrsonat influence )

aava',v
tlu?Rnrns?ourqnnfi uf{:ucl:

nqfi n: : u*rtJlunr: doarr
o Jt '

r qn- n : r u fr'r 1 il lu n r: do o r : r u ru6r r q e' n : : un r l rJ nn't o.r u r anr {iu cr : lu n r :
iucr: o rnorrinr: douralu riorinfl ofl rr u?aru rqfi n: : u nr: iuarrtoluranr{iuar:
riuqnr{rnualauihioiulntdrut'niiluruacdrRuiilor ilof,urrrirdlduri rTnuclunrr
j
fiocrr ( communication skilts ) rfi'aunfi ( attitudes ) nrruf ( knowledge ; rn;aorunrnlu
tYlnurtasigutt:U ( position within a sociaFcultural sysrcm )

R. rinu:lunrrdua',t

rfnuclunr:dual, uurudr R2luflrurro nrru.irurelunr:domr rinuclunr:i?uo',,

riliouc ( verbal communication skills ) rniwonlCrflu s ri'nu; 6o rinucnr:liouurunr:r1n

( writing and speaking ) dqflufrnu:lunr:dlarr rinu:lunrrtiruuacfl ( reading and

listening skitts ) duflufrnu:lunr:iuarr uacrinu;luaarufinrisnrrliruqaa ( ftought or

reasoning ) rirurinu;1unr:floar:riloiru: ( nonvertal communitication skills ) lCtrri

orfirjffiur ( gesnrring ) riurl ( posturing ) nr:riuu (drawing ) nrr2mRilr ( painting )

ntre ( seeing I dqilurinu:lunr:iuar: uacfnu:luaarufinufonr:1{ruqno ( thought or

reasoning )

n.r, doc,r urnrufl unrr 6oar: fi l#rirnr: doar: riritu;nruruorn',, iiocl,
riroioucnrur lu1ru:tor{iuar: uranr{iuor:6r1{rinwlunr:iuar:ri.d.rritrr:

rua;oiou: riu6o rirnr:dru nr:ih uasRl:Q rrudrnrrlinarua'nua:ruqnaCru rinuslu
i-aaa.)-taR'ttdodlruolrtilaool,2aru{rudlr 2 urJnrr no



57

fo.qca
mnus lunlt o luuas n1rfl {iln-ori'nu;

tr-i,ooo.ee6runrurriulo{ ntutfioiltuaiouraru{iuor: 3 ilrsnr: 6o rirhilrara{iuor:6erio.r
osl:r Eoodulrr uacFailiohir rdnrifn a:rf,uf ua:ruuorfiu rofr{ t Edward Sapir and

Bcnjaminwhorf )ldrauocuu6srurfiorfiudnGnotolnrurcionr:r-uf t pcrception )

tta;nl:fin ( thinking ) r,o{Ru ouu6grufir:'unfiufrrhJd1 Sapi - whorf Hyporhesis d.rnrirr
'irnrulirirur{ruuanr:rfiuto.tit rtro;rfiuo;1r ( whar he sees ) rrrocFerio.rosl: ( what

he thinks abour ) naonoudruuniinr:6nuo;i6nt:iefiulctolnu
4- a a- IdyrinaeioRrrucrutrototu2nrudiucr:lunt:ooe:fe

I

aa.u{uf,o{oit
-. JAa--9ea6a

lOqultuOll'lro a2luflalol{fuotr naoaoul6ninaioarruc'rut:olunr:fiRttlrutuer:
rdu tvr{rltarrldolnrruasarru6ato.r{rirarrdrodrrl:t ocEnrruilrrrutore r:dr
otiul:

UAt. ,tf,ufln

AA a . A )rvuor0til afl 0R't 1lJfl n10.1 u ? anufl tu fl 1ti

ilofruiruriaunfitorrraru{iuar:uJroonlddu 3 ilrcnr: R'o

l. riauniionurol ( anitude toward setf ),. o , -_ ,- {r aia. a ilUnlrrucrl:uur.rlRr?oru{iunr:iii'aun6fr6n'onurol finrru6ofulunuro.r
Ionrafiuraru{iuar:o;rdrharrto.r{rilaufiiurn rqn-n::unr:iuar:filfluuuuilur1
lu n r r n x riu{r u u r n u r aru {iu a r r fi riau n ifi hiii o a uro r hifinrrurf,oriulunaruf
R21rfllUlr010{oulo{ Ionraf;o:r{rloorrfiifiou rnqn'nr:unrriunrrfiwlflulu6n
-Januslrilu{

2. riguafiioar: (attinrde toward message )

-*---r--a.a11La^ajlzea.ilf,unnnofllt iluluo{ nlfi a2luiainunnr-n rfluux qoq filraru{iuar:iio
fllt fllnr?atu{iucr:iriauRn'fiiiorrrr finauculo inlurourdsil'rf,'rrrl,o{.r.r:

a-dtqnnrrunriucrrfircoonurluliltomarunrsiioiolu lurrrn:rfiudruurnfiinofulu
fl 'r, rqfin:runr:iuorrfiorrrfl uhllupho{n?udrdouriru}iaulo rioq;enr:iuar:
rdu itnrnio riuin g In : fari ul6uu aorfi uionJiuu iol

s aa ,anfltf,nnoEfl{fllt (attinde roward source )
6-nqnnrrunrriual:wrfluodrll: ocf rl#nrrfioar:irj:cf,vrinauror?ourf,u.rladrurdr

{nr: rrnu2un{iuar:irfi'run6d6io{rirar: i
nrrlrdodsrfioulalualr{alurrurrouasn?.ruri.rlwor{rirar:

rJ r ;riuhludr{ci.ror: fi rc aulffi nr * n-,: do arr to.r{riwr: rfu

aa
UR21XIOU UR2lII
.ajrtu nnnllJrlunl:m

oas€jj
d r ru=u I a o nJ n r fr frur o uq : r o n r : fi in r : r fi fi u ururo u { a.l
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I
R21U:

nrruii6vrtrracioinnrr!crr!1: oi,orurarufr:-uor:lunr:dosr-uor: jrociuar:

li6 n io hirrrirh o r r n io hi r n r r u it o.r {iu a r r uil r o o n tfl u z rJ : c rn il 6o
- yi - ir. R2'llr:lnu )nuru0flrlonfllr ( knowledge of content of the message )

t'a a aa @ iltuoutto.td-ouratunthorri'tnrtuf umn21u or:n6 nrruintfi u uiouriucinrru
-oioriurfrrfrornrruiur.rotirr rdu n1rrllu rJ:ri6aronf ierur::u nr:rfior rnr cornr:
nrruitol{iunrr,iufiorriol#rfinnzrurirloluniorrto.rer:lC uraru{iuar:fifinrruf
lu:rduir.r1fiu 6lfiaaruarlr:nlunr:iuarrinfiu niu r!fiinr:finurriourinroutiru
rirrilI;rnnolloJlntru riurfr.r 6wr {o.r lutoufi{fifinr:f;nurerfnosroudrurirr

aanr:riior ra:uxfro iuilr:rma uiouru::srrtnrrua;umR21lJ .ro.l

2. nrru{rdo.rn:gurunr:nr:doat: ( knowledge of rhe comrnunication process )

uonl rnnr: in rruirfiurfiunion rtorar: udr u r oru{iu ar: o: doria rr u!
rfi ua 6u n: cinu n',: n', r do nr : Cao n rnuramr {iu arr hiinrrufrio rn:;u 2unrr nrt
floerrulolu {iuarfioro}irdrltinqrJr;awitor{rircr: lddolunr::-uarrfiirrurccu
a
nR21u?t ulutro{fl 'tt gtnTlalR .t o.l

cu rint or u roru{iucr: druudruiriluaurint or cirnuludnuou i u1 r,iu
a:ouair rfiou lruiuu firiuru numu iruia rlrcrma nr:rf,uaurinlurYrautiou
Coliunurnfiri'rnunriruRa'uo:tqn'nrrutorRuliacnu ,unornri, rirau.iacryrau
ri$cdurf,nua;rtiulrqi&iu:rrinStu (norms) uacierut:ru (cuttural ) finourirriu
ua:nruqurirrunfiun;nqin:rutomuCro ri.rrrrn ur:riagru uaciaur:ru 6r
rirruRnnruRun oirfl uuacfi 6mGilaioRrruinuns nr: n:;rir drnulu aoruo,rri, 1 n2,
tcfinodNl: rirothll: rilauuaciflur::uidniraioRarua-auasnr:n:;rirtoraulu

{n1lto{ :zurirneru6nrm;rqn'Rr:unrrdoarrcru ftriu nqn-nr:unrriuarrtor
uraru{iucr:6qnriruue Inucnrunrnrorounruur rrial ruuac iaur: r ulurilnu
rdu tciuflrril:cmnla wiuor:toslnr ecr-uarrodrrlr iuuurcfludufloruRnrto{
nulurilnu nr:iutrrrludnusrcdrn.irrd rfluliri'.rlnuo.rrdolrrururanr{iufllrro{
*av lauda Iu ffi t rilcdrle *iruro r urr r no'nt'n afi f; ni1,u o rdra ur,oc iau t : r u



uq6n: : un r:rileiudo ueatu

oonrf 6. ruoiad ( John C. Menin ) uac rtdr.l uoa. aol?uofiu ( Ratph L.

Lowcnstein ) ndr16.rrunHaxiou: .rrrii'nd'ufirirhiqnnalnqnauujrfirrr:rilniudodrlrorn
*r. - J r r, '1J0ouiluglu 3 rJ:;nr: l6uri

l. nrullfl rflun'rqnxinimurlnun:.rdir rJnfinur:rtiouosLilouodnru
i-aaiirrilrfiololnrfinarrufdndudu innfiira n11and2 unsn11uura001nd{n! 6rrounio

fl u r o r u fi o c : r l n { utn" o o f i.r o : : rifiu {olu rri r fi I o n r o o c d ru au h? u,a' r u'o hi a r u r : o 6a d o

d.ro: : dfiuqnnaldlnunr o fi odddq"o'un, o{fiudoirqfi lilrn-., eioo-,rriu,oo

nruoornfournrfiu a rrl ournfournrfi ulufi rir.r1 fi rfi niu2 - R ruourn[ourntiiu a ru ournfournriiulufr ,rir.r1 fi rfi niu rfl uqor aurin'
drl1r, u ourlu ri dlriu fi o ur arnrirdoro rn rru our n fournrfi u rfl u r dnri rriq otir r r urr lu
nr:teuorirrflt:ilnn' uqudwourn{oornrfiulau6uornfirfio{lndi'rro.rurnfiqn11lou6r

d'rfio{rir'rri'r,uor.rndq"rruiiriu uaclildrfilfinoufluorR2uournfournrfiuriursrfin

orninq fi wol nrrun'n nfonrr nrnirtoun'ourirunionriouirulan oarr{urniuoln
rfiulufiliuluoruufioornfirintjulndiaduauro.#.r,urro,racnrrdourriniu ,ni,fl,
naruourn{oornrfiulucrfirfintiuluuiirq du flilrQno{urqnrroi {fir6ur{ordu., ,
ruqnr:oiriu r rurivranrcrudloreor,Faiufiuaurowio{6u6ndru

3. rj:slurrildaowouurol ( self - aggrandizeinent ) Inuniulrrriu rrluti
rflu{rfiuuridr luJrwfirilu{iu{rrnr:6rdornr:ucrrrruaclir;ram:urrodnfiocli

rflurJ:clurniltrinutoqnjodzot?nerua'nto{rnuurrQfla riolfirirrarrfiICurraiuurrfi
rf,olrtlCtirrorrfiocdruhiaurorldiua2lr,flcn2nflu'ru ,.rrioldlridrzar:firirlr?auror
rn'nnrrurqnsurutiurfir rirrar:rrdrdLidrwhiqorlumrrrJ6'rifi vrue::Iar6nloufo
rur?uinrru6n fi orurroo:rrlcorndourarurfiorflurirulnqi

tqf, o: t un r:r6onlunr: dosrr ( setcc{ive communicetioo behevior )
Inurlni'uqutirr rrinffi r?wourfion rdonfi cc6n rfionfi rcdr rdonfi ovrion rule

ilrr:ourdnusrcfifiolunrrmurdond rn'nrrnnrrrErufilr:aunrrofluiin lunr:
donl:r.urufiriur6orfiuurarnr{iuar:fiocrdonlunrriucrr nrrrdondrEonjrnrcuru
nrrlunrldofl ( setective process I dl lurA'a ruofgu ( Michael Burgoon I nrirrdrio{ I
nrsu?uR'rr r,rio I riunoufiinrruiorujouracrfiurdordu dr"urri.o a o-o.rrr,i.,i,
,t{u



ocf gtunrufturlrr]e nfucftop]ottrrloEttgu0uogtgtu nn]g nu]o,tuufttcgtlu]ollul!tr r rP c -F-------!,---;----;.--- '-:.-x E - r d7
!ogrrcuglilnu]o,ruunrcunhDrllltrogn]opuuorrs]gr!uctt3trru:cuuufucnguplluun

:ilo;ic3,ru!otrul, nuloi,lonruneuouu

[u{on[:t- [16[ quouout:o srBBsB]rrucn ? F ' t -----.i------'-

otrjrrcu no!5nrcu gunc$ ,l0nl'3fl,9]opuuop

ounn]tfuctroglomtroruor]rr{Ilrcuuuout

3ull nsuc,rog]omrogtf*lGLnDntcullluout n$uc]ropl;luout!,t uftgcounffuogls,ru

tlr$3lDrr-spnfuc]t nsucrlog]ort]rogltgucsrunl rprnsurrrop]oru]roprourlrpcuu
uoutrtunc0mucngute!-ur{ ( uopuenr alq€las ) tgucuourstu .g

bl coglll sr:nnE*tlrlrs0snhnD nutcogroounl:oul] ],1]st:rrnE,][rlrcro
gsnhnD srulotror."ulrluu[gnmrogryrrnlmcuurnroopr gnhnDgnu ncl]rooLrruo

gnhnlorutrltl,s,crttunpugtotnnrttLuuuoursru c-u!n4-crnoulttlno$unornrnrcuu

u0:runronlncroplolrrlrrunulof,uuuguplnrcu:unuunsunru iE g nronu
ulglonDotrtllrttLuuuOullGtslnu clnllmcuHuOgtnugn[nrfiOp]O,rrlloruornltnrr.us

uogrosnln-cuoursru oggnun;pruucnlof,uoursrun[3runLrr:3u]otrprrBnouno

n!$m.t!'lSlBotrl}rrttcuuslunctl:3u og ]nlctu ngcou]Dngt:e rroutFre nu]olbcour

Otltllnt0Ull ( ooquoar&aq ) 6tn141jtgg6gt U:U1 l uoqdaarad ) lngStu ( uorluqardrasm

a^llcalas ro uoudacrad a,rqceles ) m[uitcuuuogtg,tuoEu,lncuoutct-u .€

nl,nEr rgt!0tro[t](.cu uuftl-cu

nhunpu lrsrl]I, ]oruuuorlrrncutrflnro ]trrnnr;tl{ nu}pr}trnlcrlrnro nrcutrn
!t,l lt]t-uoultft cttr]tfl, tFtll-fl,]0ltlntouour:eufitgtrant{og]$t{,ntorStoftt ntrt tgtloo
ogtIrcu:utr uu]rILu uunc]rnu]opuuolr.uil fto[ 0[nDrstS]lrtr*t0[nprtrrulrluout

ulsts,ruuFoul 5[uoulnulrntrucfiop]oltu{og!rg0tnprtcu}rIuours,ruogrrounlt c6urr

ruucnoP*luoulstuul-oqu ( uouuaDs e^rpeta6 ) 0lrpt]rrrultluour!,ru 
.7.

( daouoc _Jlas ) $otcrrBucour

uufltcuftglrlllrsullLH,u!loFu[u0E]o]too3t u]orufttcurttg,tnuc,(utr6t []lgt,goul sr l,w

BUI 
r 3,l}oltuuncu:un uunrcufl,uIopuuorrrrnlrug]srru:ull gurcrltonpttrnEuc]tol, i; ( " a n ? r a --- -'' r e ----ts

I;[u our :0 r 3,tc,.unuu F,0 ul :ullnul ou nu sr t,F,trLr.ufrruntrucrropl,[ :0 r uouto l, l.rol,

n-l,uE :0suourrocrun-cfin,Lucrsl.lrQgsrun[ryr*r F[nu]LuuurrLltusrplp]ognsunrr
0Lotr\ol,lt0Lo[t]wltcug*tnt3, Utrulunnut0gt Dn-gsrunluurgtrugrnrpntcu:unruct

n30ull 0tflutfintntoLltugt plupocnrururuL0stp[-t,:Grrlrtuo[trnuru6trntLGrgttug5

nt ( crnsodxa c^rtcqas) nsutnoppluouu,ru og11 n^l,u*ruoutsru 'l

09
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ri l tai u oriu arl u hiriau n n'r6 u r ion r r r rdo 16 ut o.r rr r in r r u fu n r0.rdu u a ; uJ E uu uil o.r
rt, 3
teutnlu

fu ruOlOuirLosonqg' u un ul6onJ un u-do m:
C a - - - ly - dqs 

' 
jao o .lu nltlrionlo.l{tuf, 1r Iildudt.t1fr I0uGrrnion: ;u2un1r lunt: leon roai

8'ur{ t Todd Hunt ) tta; ru:uri 6 lruu ( Brenr D. Ruben I linrirrfi,rilofrui.rndrrli
-,r.in{nolilu ^

t. fl2ludo{nl, ( need ) ito6'ofidrri'qfiqailofrordl1un:suaunr:nr:rf,on
Ja I o

1o { lqud fionludol nr: n rrudo rnr: vlnotir lto.r rqutiri.rn rrudornrr m rrnru,,aclo ri{
n?ludo.rnrr:riugura;nrrudornr:rsduir rflufrriruunnr:rf,onro{rlnnn qnaarin

ra'onrionoufluo{R2udotn'rrto.rnulf,ohildrirrar:fiCornr: rfrjoucnr:nu-ur rfr'onr:
uo - .3uouiuludlRu rfioRrruro'lo "ta"l

2. rigunn-tra;ririuu ( aritude and values ) riruafi R'o fl2.trloullorRttui
lohiur6u.riorfo.rirq rirfiur R'o ndniuxrufir:rdno'o rflunluif,ndjrr:rnr:ocfir
rishiar:rfiro;1:lunr:iinrrudufuf,fiuf,unndourmsflu rfiriaunn'ua;drfiuufi

6nGnaodrl6.rionr:rdsnlfdourn:nr nr:ra'ont'rrnrr nr:rfionfiorruuuru uacnr:rdon
ondrrion ouauoufl ruulutornu

3. tflruuro ( goals ) uqudrlnnuirflruuro urludrlnnuriruunrflrruru

riruiurrr:irrfiuiin#.rlu6owrin nrrrfirurnu nrrrinriou rf,rrurotorirnr:uirq
fir:rrirtuntjudcci6minnionr:rfionlidouralu nrrrdsmirrnr: nr:riioninrruuuru
ruar nr r 16 o n cn,i rrioau o uJ ru r rut om u

4. R2lufl'utlro ( capabitity ) Rlunrurroto{rlnnarfiorriuriollnrioluurl
:zurilnzrurrrur:oCrunrur i6ninoionrrrdaniudrrar: 16oninrrururu rm!R.t:

16o n m 6 rrir'oauoqfl ru urwo{nu

5. nrrlfiJ:clurd ( rtiiity I Inurirlilqaaar:1#nlurultua;lfiarru
nururudwrdrlrnacrnir{rrnrrdn',ur:orirlrllirjrslunild rdu aufiwrjo:olrrifirc
ulunn2'lulfiollustrfiurfiu:ourtiru lfludu rflunr:nr:rircrnnr:6onloulnaalnoi
inqrJ: ; awirdorortllirJ: s Iuniludruixltouu

6. darlunrrilocr: ( communication styte ) nrrrf,u{iuorrro$lanariudzu
A 3 .s < r 'tfrlduo{riu6arlunrrflofl r:totriacau 6o n:urourioLimudour$Jrcmn 6rriu

au-
u rrauiwoui rTng u1 raurou? I n: ri'rni u rmulou ti runrir 6lofr-u# .r aq



npnp uirrp:urrublDtfo fo ggurgFr.cuurnplolrrp
rnlu0mguruorfilruuntprfofoggug!:urr 0r*,[sulctrlf]-slroo:unnrduou*r,.ulFrngr

unssugbrgcrourfofuggun! np oc"uuuuhlo,rs,rLr-trrl-suguoprsrunu,cnlrf.Pncpg

tfofoguunur etuE or.ulrsruul' $o0rnr{ @ 
.9

nctr sBloPrcuurmrrlrlgogliluogt
ulsoul !ogxstuntllstur*lcoggsl-uot3:uI srucrtsruotccrltguour:runlDLnuss,ru

SBnU rur sr.BLr,t]otruro$rrlsuogr.unopfrrsuogll,ru}lr $uryBloruogEru0u]o]r00
uncBonftu]p]ul4$fl,li:3lullrfl,ug!,ru 

@ 
.,

n*tlrwunelnttrccunuuuhpltp E-lr6TFtrurEptrEt 
. 
r

0t !rF[c$nuft nnlnpctuLrrLu.r]crrrsLu!o[fr,Bn1,!:un ounpbtpn"cpcru:urr grurn*rr
ug|}^[oPE nl]-u ]pmr0ouos,LrrLrltureFl]ruuurnml :sF,r]nrlr0osrucrp rclnosr
pl cuncpplocr:o}rol!sF,nrtnsFsr,u lnrlrooul]mo,ulu:cpbur]onpogu sru]op
[3r-lrLr.,]f1-3uEro3r3r[ilpn-r!5mrnt 

@ 
.c

nulruuullnlrt
0urBsurcr.,trHscunstl,n;;DrltlrBgFnurnE yor,r.uflrrs!,[r:un Fluoon-u]rsuur 1"u 1.

lo,rlg trrg surcttrnuc,grj.srurr,.slrrsero,surr-sF]EEmIur=EF .t

6tEEmrmF6E

utl}r[]E fiu]P
ntlnse Efult0[u0nt]]o-s0Eryr op0[0rur{uonrysrun;}}o,ropn-su0ursruouuH]rgos0E

ll-ugsl]too c;lttsuoudaouoced nsypgggnluugn.cunhun;tul,,rs'rc,rrnoar,aga,,
n;lgutouon ( pr,^\ar Jo as.uord l ulr gurrrnurrflounsol : s,F,u]rn!ul :urr uDuu rnflsuE,
gtun[ucu:tr]oorJr[os,H, ( rcega Nsat ) ubuoopnrororrflrcullltropnsuogtscunuuuhrt

cluncfiloropfisuogrsruqFlcpu-url]ocr-uu ( ruur*rqcs rnqr!A\ ) fifi!,rr[ 2soflruc
lnlt]or,ru[!os,rrgu0uour:urr ]ntrul]rooourr.rfrrcuu !nl{]or,ru[]or,rcLnp ]nl{untr

qu$[opFl30l uour]ocln ]nltt^ur33FuLrur3r,[u,Luor.3 ]nrunBuluntr@pflorL]rrcu
tnmnuuuh nulongrrrcrlrn;sg,Iunllo3tUflrr3g,ltur0rltuMnErnGguJrrrgruJllr$n ;glr
nu:uurrSurncDlor:nrtn1 { lteeu puu acualradxa ) op$:unror,ru[rr:!,F, .g

ngrytl-l,llo,tu0ulgtu0uuraclro[]tnnt6u l,[:oJosLuntuunlfiorsrLcuunonurcuursllgru

:ult r$ur03,[30]-cltutunonut0oatr sr sI]roortl}o,tnonurruu[trtr!,ru 3[]r0onEtrr
lgnu0gLulgut S,tttgtu st lrttttt$ucuourG,r-u:urr 0ttrr{ntcuuuourgru gurcrt:unr,greg

srurogtutulrnlhourlucr:urr uuuh nntup $u0tnl{ ( rxiluoc ) :trur, .L

Z9
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6 - {n6nn nt qn6nntntol{r-rar:rflufrurj:fi inlurYur{uf,riunr:ritaiu
rirrorr nrruJ6uuurja.rfr'sunn' nr:hiurirrlo :rulrjd.nqn'n:rutor{:-uor:iro

7- ftua6 ri'ruan'tor{iuar:6orflun'rurJ:fio{::ujnnr:r-uuasnr:

noueualiorirrar:uiofilrf'rir11 dlunr:uonloonutr0trilqfin::utol{iufifiiorirrar:

rrdn;otirIrtiacilr;rnndilu uio6nriuruf,ufluqorauffiniorirfid{:-uuia;nuioqirioufi

o c iud r ror: oti l lla oti r.ru fi .r rJ nfi faun e'to l {iu a r: du a^rfi nJ6uuur1 a.r lf rfi oriaun 6

ruJiuutJ nr:iudnor:rionr:h?urirrloto.r{iuorro:unnirl;rtrt,.rri.rn.,,
nouf, uo{i,o r{iufi o:nl6uu lrJn u fi .rrirriorjrrorr fi uJ6uuurj a.rhJCro

qs
un$utl1.tai{RU

fl oduvr r.rdlaurfl udruil: fi fi 6nt'nanrrdorfi arurr o afurj: saunr: sindou
rnaulalilqnillnflun'n titruRn' rrudlnqn'n:rurialrJtol{iuar:Inunrl i6frunrrryrnu
lcuri anrnurndou ri.nr,r,,,r"dourrm:ouair rorriunrrf,nur firiuru .rn.l

unurntor{iuer: ( rote ) ua:nriudr$rfifiirin iautrruil:crild uacdnuu;yrrr
rJ : ; m n: ar on f rr ri rfi dru i 6n r'r a n u do r i o n r r 16 o n :-uri r r a r : t o r {:-u nr r d.d,

rno n{aof ( De Fteur ) ldnrirrdldruJrunrn ( intervening variabtes I fii6nina
lun:Eurun',riioc,rrrururrrdrr{rirar:du{iunr: Iaurfiulirfiudrarrulclradru
r roiiou raruhl&{iiu crr uacrfianalnunr lriufi mifi ilr iuur .rodrcfi dor{o rriuir{iu
errttiacnu du ihiunrl6ninurua:rirnufir:fi6ninaionr:iuriraarrrfu rirb?rinna
hinru'oudurfoLirilulilntuttaRn'tor{rirrn: nquiidardEro{no p{aofr6urriuifuofi

u 3ltqua n{u

l. ilrluiiaaruunnirlrgrdrl{aaa. ( ndiviidu,at differcnces 6*ry ) lflunqufid
iitt?,fiu1',6rar:uin:aurfuiarru,,nniufiulunH6ninor du rirnrnn- riruor ua;
arrurio rirlfintrurultlunr:ritniurirrar:rioinrruuururirrcrrrrnfioar:urar,.,
---^-.^^^r--eliea,lmnnl{flu udnnr:iiulrurhurd'unqufialuunniru;udrrilrnnrlaaai drfi

- urlutirr rfi naruun niuriur rnluordrj: cnoun rrinimor riauqaa a

- R2llrllanirldurltiaulrcrndnuuc[nnirrnr{iznrnnionrlr'rrnrotol

'ia;qana,irizulrqiudaccurornarruuaniudrfincrnnr:,i*itAJ
uqurifr rgn1ur6om ru ldonrn nrrofirr1 c: rilniun rrua'nrfi uun niu riu
lil



- nrrriuu!fi urrndourirhirfiariaune'
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riru'ur1,,uro.rrdufi:urflu

Rtruunnirlri'.rniirrd lCnororfiuanrrclioulr, ( conditioning ) ddruunnrr
e e. .ituIr,r?dt:0lndorr2anu

2. nquindud.rnu ( sociat categories theory ) vrquflfi ncinli.irqnnofii
Yegednusr;mr{drnundrudu0sunnrilqan:runr:doer:adrun6rfiu rqfin:runrrflun.,ri
lduri nrrritniudoarruf;.rnoleludo ua;qrlfiriunrrlia'oiufiu rfluiu driliudnuorc

- i" - !,nNdrnufrdrtiqriu liuri :riunr:f,nur :rolc orin nn'ri'uf f,rf,ur o1q llrflo

RUAllUl 1A"l

3. nquflarruduriuf,nr.rdlnu ( the sociat retarions theory I rflunqufifi
ndrrdmrruduriuf,nrlrilnur:ndrr{iuar:fiuqanaoiuludrnu ludnusrcrornrlurlxu

1u'uionriurln'trqilnunriuillu4u'dufluarruduriuf,lndialun{rfiouofin rioujrrrru
niolun:ounir llas2itfltnorrqre'drvio'nt'naio{iunr:urnndrnrjurla'onfid.rrflunriufi

finrrllndinrioundrrirrarrirqfiliiuorodurrulurioc;gniu{rioinrrulnoi6nt'na

to'rntiu uioqanalunriur{rurriut{ounuo du nr:fiiloronqnano;rdorir?flrr0ln
I$usrrlnrioLiriu finrcldiu6minaernnrrilinurnrfolioruriiou{urioflndie
6nirafiinaionr:iufdrrcr:ludnuscdrEundr * 6mGrarol{flflo ,(personat 

Influence )

nqufinr:rmrrn:hinn:u ( difhrsion of innorration )

uinn::l ( innovation ) rurudr arruialrrj nr:rl6'ri6lnri rfodrlrridr
aulinludlnurfiuirnioiindrrflutorltri 6o rflurorlrriluiinusrcu-rurrr!, L?lilu
a-nuortilJt:r ulrri fu ddnldrurofi.rnrruflnrhiq auo'posraolCburfiurduuinnrru
urriou rdftLirfinriruaa'louuiolrimuuinn:ruriu uioftLiraouoriunforlfrrar
uinnr:uriu

rtrniunquiinrr uornriuinnr: urilunqu!inrrrnormduian: : uriiunqufl djtt a -iltitiiudln:curunr:infruleur{iuarrlunrroouiuuinnrrufignrirr{rur{:ruu 
Iao

orfrun:cueunr:dorr:Inoilnn-udrnrsu2uRlrtoruian:rutorryrnularilnrrrdo 
rf,u

n: cu zu nrr uj6uu urjartYrnudul: cnoucrudunou 3 il : c nr: R'o

l. nr:rh;iufe'afru uurudr rizuinn::udloror:risurtjurowiorirrdr
crniruJrcma uinn:rudldo't,flr'i,iouilufiuujanlurirauolrJ orro;rflunrrdunufir
fiLirnufiurriou rSouurun'ltorltrifiiurrcrnnr:rf,utoqrirlufi6u nionrreounsru
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t olrrirounarurflutorluil rriu nr:n:srrorfiurlu:oilr:drilr{ ( bus sound ) rirrolnuar:
ua:irntlu'l#to.rluri uinrruinr:inqlu:oIaue rrndunarurfruuinn::u uionr:rir

-.i , i c€ttueRrrua-nriolnrrriolrfiulilurra(ecorourisml,t'lliiunrrufiuuurururiufiufllu
. | . atrenlitiltslvtrl ultltullrllaclf,tiuntrriaurnrrriolrfiurlurl::rnalp firiurfluuian::u

q rt,
lu!nlUrAUnU

2. nrrmuunduionr:rioar:,flrrir"urrdrornfirfinuinn::utjuudr ual
Yo-'6ornr:druinnr : uriur{rlrl{d.rnuriolutu

3. Hail2fi,o{frr::"uuinn::u nr:muurduinn:: uoonlrJocdr6o?,iotrirfu
-eq_rd- _..., ,t. ,! .e evuhiiuoqlfiua?rufl ru rr otor{rirar: uit-uo gifiu{:-u ar: jrrsuouiuuin n: : urirr

a tr o ! t
rSohj d'.rfu nora{r,oruinnr : uriu osdom ru{ fiunr: rl: crfi urauo

nr: muunduin n: : utJ{rl: ;nru{r-uar: uac rioh?lfianrroouiuuin nr : u

riu 6 rrfl udororf,uflouinn: r urfl udornrrd ocdrarr }J douin n: r ufi rhdgi
il:cnr: a'o

durru* dourotuiunurnrfuiElunrrn:corudrrar:lurlnr*
<.iiriluf,ofirrurcrruionr:Isuurilr:rd'uriuf riohiuinnrrui arrur{rlcluuinn::uriu
lCiro ,rrtlrdurruruniumourilrl{{iunr:lurrnfir arrduruundriruiiouaanrdor
i tourinr: r{rlctor{au r1 n: cdu

flurloou lduri {riquru rinnr:ru'ol {r:unr: a1 rirriu

flrqiriru qnanfii6nina nioufiuiqrn',f,u, qooulndia

- rriru:rrnr:
- rriaorruronflr niu 1ofiG uifn r?rdruirq

nrruouiuuinn:ru ( edoptioo procss )

nrruouiuuinn::rrfl un:cuerorrdd.rdo;lunrrairurqn-n::uft?ronndou

nuuin n: r ufi riloonlrlernurdwr: nrroar:-uuinnr : uidnuuc!fl unr srrro.trddoo
orf,unar IntnjrcnouCroriuaouioUd

l. nr:iu{ ( awareness I rfluriuaouu:nlun:su?unlruolriuuinnr:u
.aA-tndrrfio tiiouinnrruqnriloontJft{iuar:riu {iunrrarurror5ou{r6uafiunrrua'aufo



3,ur-orc ,urwbulr ryr pushop s,rrroblr rrrr.op}Ir}r ru+3Bl lrucngrunrur]rop
.i BU|:3F, 

' 
rylop0prooul fss,s,uugn!,nnolosrunc,r3!,uo*1ro]opnErr$ nu]p

lclrnonrrnrpr[,.luunrcurnxrilsru:ulr 0..[]om]olsrrns3!n.u,,:un ,,opuc,'r.rul,
[u]r,ftgnlr:t frtllgn 33u Bt,nnEtBctn}$rogr}otr q.u}[ogl,,tB:tfu.uuSt uut
srullrLnm Eugsruoul ! lpn-cplopnE[ g]p cul!3F]L,ur e rpr F0uur u]pn,r s su uc n
nErtcltrqlryl ( ursunopoe ) rcrglrrcoBrlotrsrulogtugrrrcucnurrcrlp

npuutltr-s,noosruoeorlnrculrrl stunl u uuhoprcuplooltplfogrp
lrn sDl}rrosc gnpuuuhnruBsrurrll:3,[rur :]u[]r:! 3ru]ornlsn[rt!]]uuorruuogFl
uxn 3, su5l,nrtli,loo sruu rcuumr s sugbrncu ngllur r 3,Foprcuor*t elttl]r3ltl u 3mu,
uuuhogtcurelop Lnguur:cpopr-r:rc*,r-unluuuhogpl]orunE L$.ro np]E,gp*-u:.
nlrt33uur'nouelngup3'tu]o'LnounonEln-o:ngu]tsllstu]otrncnnlqslltp 

Enoun]ou
13,l:rfrutoplotrlrrr]lrrt3ull grpB ]rrD]3crroul murnopog]nrcultSrrs,Lrrnluluuou
ultgQnpplgrp nssuqinsuncr!suloiLnpm*mgrngnglnrcunruu

,33s,uugnr1-3r3oosruurct,r.opn-onopF nlF]p ( aoqcsd ) ,tc!,uublr}ornounr,nErul
rBro0 srunrll,r s su sp nou ( aprq$? ) 

lunryloEr.nryrnFcpopnsrg$gFo nrrn.,o.nu
nm:sftstugrnrLnl [ssuulnounpuuuhlor ( atpet,$oDt ) lmcu[r_uungr nllelnD
rtcu:urrln-ssruloltmnlrc],lctuuero cruu]-usluncttisuure ( 

^{nuquoc 
) iopreu

lroosur ( el*cs [ru ) lprgoltosg$gtunyr33,uurrug3,runlBlro0cruuurstuncB

#lo$nssugblmrpu crunlorpubnoun]np ( uolrdope ) gr$pnSnoosru .s

cpnfo c cucugrl culn;pguro!-u rnlosnFloos,crolroon s su ucn
rlsno0:0rLeInDulrsruosogr crsur.t!r.0ors33uuLnr-3,1ro03ru]0ronE,FgIrgpousru

ltgsu6rnlotrncrrlrrtoslt]*lr]su[rylun0prouerooul grlrprnnssuucnr[t]ou.0 rc
crurtr rosr0tr ctun;ilrolnDuusruur eupnounrnEr ( t,pr ) unEpsou sru .l

Lruillnlt3otg,
tlnnrs,guurnou0LnDnrcu}[ognr.Bug],[Bur0]-un frlogrqrr!,suucnliLuour.ro!,rGrf,

:Gscu Lco-u0ncnguugruoglt Flu-unounlsnEl ( oopsntE^e ) ngttgFsru 
.E

ft 33uurn[^ucours]uroofrttu]onporlr rur]gur.,ts,urcurr r.rJrl3rucr

ot:,u90!uDtr0ul nturfiJrssuUcncInpnrcuuloronultncrunsi cpnnnfiss,uugnnl
lnrctun;lom ouLruu lnrsruur.ouprnoumngr ( Narelur ) olnunrcu .z

rrttlts suutnfttsrt&stunltrtototrnrrupgrlpl]ps,run-cBurr s gohon :urrnnuur

I'[r 
s su uln rc n$rurr s t uqinrr srB-3 3t u]0rtnEtnnounlt ullnnrnnLn nlgr!psru

99
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. j 9o t A .rioqfiur rhirrurrsurio{rfru? .ro{ ilri2u{rurlnnrr riu o.rrinrruirrrriruiruoil.rl
.i..

nt:$o.ufruzuririlrcrilalilu ( rrytvt. ) co"r uilzu{'tulonnu rriu gafi iorororjn:riory.rnu
-.--e:-e-:,-.{:i. ..rt. .. i qaa o i a3 1y e
{nutilmnufltttlnoorttnsnltYl0{ttlu? {outduulnJlflour {a{ rruri'.ruitnrirlfru
. .i A c . .i oo

ri rq rir-ori rri rldi: lfr u? fru nlr rio{lfr 02rirfi naludruirq lrlrHuun j dil: ctrru
. a ir6 ), eriohirfinnrrui riaunn'fiE eun:crirrirlrl{nrruouiuilfrrifi R'o ril6uunq6n::ulrJ{nr:

rflu rinri o ufi u rri.rfi nalu fi qa

--^-^e^,d--1..----------- r o j iltu2Rntoo?Ruunulllllo3utsoiltRrillo{nr: c'0qr:

-- -i po i inl:oool:ttoJu: cllSRlltao{Rr: aioolt

nr:fioar:,fluiug',utoitRrsuruR'rrm'r{ri{RUto.ru{uri ndrr6onr:fi1lqud

orultot2xd2fiurflunril rf,udlnu riudruiri.rnururarf;nlurldunrounfr ounr:rildr
o4-6rnlt?ui?lilurilauturnluqilur:ilrltaxfiiiu irrfluCororf,unr:doar:rfluitriuiugru

lunr:e'niodua., rf,orirl#rfianturdrhdrduuacriulomulurirnu nooaeuRrrlinr:
flonrrrflurniolfiolunrrnirrnq:;riiuu rionrrs{druriuodufl{uqx uacrfluduou:-uriu

aaa-
,s:d2litflulrn lufl{au

rrlruf ( schamnu ts73 ) binrrurfiudr riiolrfinrufinlrilnu;inurdrnr:
f,niofloar: rioriufirurun2tudlrtdrdlfnrrdlnr ( we srrdenr peopte ) dlfiaaru
j t A- - )
rfrol{o$illd'uuasriu :rtrilnr:r6or{orfiunriuirq rf,uorCnrr rf,urYrnu uacfi$miilnd{
- e f,oriuuacdu r aufiiior:d1uiloarir2rr'rr a2ui a2luiurfi r{f,uraciiu

rras&Idrau ouu 2f,41fi u2fiuilr c fi unrr sfirurcr iu{tir arr drua;{r-u nr: dr R u
doar:c;rfi ntiuldfi ioriioft iwrrfi rlrsnunrrsfiauriulunrriutirtiolqrsrlorfiaoriho
JailturudlilrsflunuoifiurriuirurirtirfinarrurdrhaluuurufiriolrJnlordqogrolrav

r{rleluri'qi,rsrriu

nis rnin (IG€ch David ) dnfillu iir an-inuq au ,Zymoiurudlnq s dotolnr:
t?oarrdr rfioftirrrrfloar:lrlft{iun.rrri, {rirarrriouifrgd:;ndfiararirll s
J , t- ar,unounotrufllr rrondl nq s {ourilnr:doar: nrirrfio

r. nr:iucr:fulit receive)
to !,2. nlIn lllflmUU ( undentand )

3. nrtUoUiu ( accept )
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ntlfian1rilitifi ( action )

nr:irlfrfiiulnoundu ( provide feedback )

i'rriu lu nr: do or: 4nrJ: ;r.nn dr{iufl 1: f, M: 0u: : q6.r n q s don ruriunoufi ,,dr

dou6oldirrfl ,n',r du a',r drj: : auHadrri o

Roger ( rgzl ) l#nlurfiudr nr:rilor:drxalu 6l ail ocfrt#nlrriuqoruuiulau

{iu n r : u r ntiu d m ; ri r hi{:-u a r : i r ruio a r : lffi du,,ur n', r rir, o : fi rJ x fi vr G n r nlu n r : o rl r
.iio tliluluone2u

noxlaof ual:ru-fnln ( Kotter and Roberto, lggg ) l#aaurfiur6urfiun2lufl.unro

lunrrcairall ( memorability factors ) tol{iuarrdrdo.rrJ:cnouCru dznriuaqufu?arrrir

0n61( idea reinforcement ) fioor:rirrauunlr{l 1 riu wriludrdruhiar:rflufionirlCurn
Inulinrru6 ( fiequency ) duurodr dn:rnrruriounirdnriuuhuuruldiua,, uurnlr,i.r (

repetition l6onrrdrrfiourflurcuc 1 rdo{iuarrwldhifiualrri, t naoaruR2luioru'ol (
continuity ) lunr:h?rirrarr odrrajunuoCru

rj:r: flncnfiu ( zsse ) ldnrira6lowirJrsnourorR:ru?unlrdoa.r: dulCuri
ttudlcr: mr {rrrrr: ua;{iuarr drriluirriruundrrJ:;finiratornrrfloar: nrir:do
nrnoldrJr:nourornrsu.rnrrduarrirl:;fininrrrq!{ rlrsf,ninatornr:do1rfie;i
urn lunrln:lriudru rrnsldrj:cnouirj:sfininrnrir nrrflocrrfirciil:;finirarioolu
nrrrrro,rfiunlrriu ordrj:;nouuiacordil:;nouo;finan:cnudrriuuacriu ,rrf.iru
ionr:doarrdzu ftrfu il::f,nieatuon,r6iunlre;iurnfiqnfiioru'orlnoffirJrcnoui

rlr c fi n inrrr Eodq" uasfrinri rrl fi r iteiunrrdruriruait or{iuar: drionuror io lr
rm;{rirar: 6rfl uitdu6nrlrcmilildrfi n.rru o,fi ,rioaarj:s fininatornrrfloarr li

iouayJ:;iniror"odu

or.unr,rtuodu

luurrnrolirjr;noufi drfrq + rj:cnrrroonrrduo.,, rirlduri{rirar: ( source )
str(message)iolnrllunr:doarrriodu("o"nr"Umedia)uat{:-uarr(receiver)tiu

4.

5.
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doriudrrfluorrfilr;noufiinrrurirriEotiu0rlunr:fiocrfluirdruuaarrudrriotornr:

door:fiocfirl#{iucr:rfiaalu{ ,fi"rn'oroe' naonrurfianqfin::ulrl1r,,r,.r.rod{rirar:

rJ:r:ourli
.i a A iar - A y. ee
fi o u iodormr rnr: fr oor: fr riludrrf, ou{dror: un;{iu ar: r{drudu druiifi ar:

luaornurdlar:firflurlaaarioeortiulrl&{iuar:t'rororflurlanarioaoriufild dlrir

dr " do - riuliir{rirurl#fiulunrrururufiriou{nniruro:unnir.rriu}J

ra6u: nurl: trfiu (2s2s ) alrJlidr

r. dswrrfirfluflouralu fiodoocrrdcrrlrorfi rl#uu dra',rdrJrrnuudruqana
J a r.iaunfiruirlnnohi6nuarur:ori.rar:1ilft{:-uulrruru6ruruurn r lC rriu rfidofr-ur{

a r e J I qt- tt- A !_ ;4 i o n - J
?mq lnr nf,u nliluunr lrJunu rlrolnr:fr rilu douratu iiqar d'nuor: Clu

o aru r: onirft nri uulhu uru,i ru ru u r n t ldlura a rdu r rn ri r
. arur: ohinlu{uo:riraarrlffi
o crur:nrirLlqinrrnldouuilalrirnrnfifi Lifu: rndnld

z. dolarriirfludo:grdrwaao fioiorar:fifiurdodunr:uannjdoudrrnrr

rruudrioirrsx dNUnnado{nuilfoxrnndrcomuCulrt d.r;owrrr fi rfl udo: ril d1{{4f, a
ae - !
uanuorsnru

arur:orirt?rfianr:uanrilduurirzcr:uuuflolul{ dr{iuarr lrirdrlearr
C r. a r i a . rr - I . tr, Cilarur:oliorutiotorirrcr:rf,uraurrillil3i{fltrldlunardurrnfz dru{tirnr:fr
arur:oiliuillurffltarriiriroontJlfirfiflunludornrr uacnzrudrlotor{iucr:ldlu

e1.d
12al0ur2nlt2lrumu2Ru

rrrur:ogllrr1aaafi fintursuruu uioirlfin'ioriodrua rrfi ftilar:dlti
rilduunrj a rn rru6n uioriaunn'fi ilu rndnld

unnd uacar{culai ( rue, hzarfeld , 1955 I hiaturfiudrnr:dorrltrsiliN
qnnninaionr:rirlf {iuar:oouiufi rcnhuurnlowirune'uasuoriufi o;h?atuiaufi o

lunr:irfiufirnrruirr 1 urnfi qa dof,uqoou.=fiaarudrdqurnnirdouzaruhduyh

daudoutaruwinrrudrdqurnnjrludutsrnrrl#arru{ nlur{rhfi gndouraarrfi nn
,alttea

ri ulu nrr nf uri'aunnludolfi qaaaft Lirauiuiu rriou

runarJnlof ( Khpper , l96E ) t?uurin6{urulmto{dudruu6;rar:dr duqoou

rf, uil: c du dr;qd riot?rfi neaio{iu uar iloqan arf, uirrirdqfi tc aria iu rio rilrtiu
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dlnuriuh?uouiuniohiuouiuntrnJduuurJnr r,a;drdorlanarilu{rirnrrrn-nrfiulurdor

fi do.rnr:rrJ6uurrila.rdruudr umurnroodorlooufirocinrrudrrio4f,uurnfu 6rnrirrlCdr
fi orlnn a,fi ulrJuuufi riohirfinnr:uj6uuuil a ura; jrrfiurirfi 

o nr: uli6fi qn

rrr:uri ( Schramm , tg73 ) ftnrirrir d.rfido6ndauurrfilirirumoadrrnr:}Jfii

rlana n{urlnaariourotu leooir.rdurfiolin'nioriunrjuritlfiuurqills6undr do,q*,,
60 ( specialized media ) ldtrri dorj:crnrlanriaqrln:oi( audio visuat media ) un;dofilfr-lr{
( printcd media )

rirfi rluo::ul , lunnl nqnimti ua;firriuri ouitffiarf ( zs34 ) a1ilo-uruah-ntor

nao fi n dr a fr rdo u r r n r: do a r: -irn r : fi d'nuu s i'rfi

l. dowrruflunrirundl.rruu2oflt, ( matrcr - energy unit ) il:crnnrdlfi
n'unirds( medium )

2- dolnrufludrrircilurirundruuuracr: drinrrinrflu:criiuur,uu,,*ud
ltun2l fltrdulilf, ( information )

3. dolrlrqflun-rriou:;ndxrlnnafiirirujrulufirn:rulnfirn::urdq

Jrvrnnroriolunrrdoor:

lunrrf,nurriolilo liinrruritJ:sr,nudnusr;irr .l riuraroilluuuuacldi
dnusrcnruir duo{rfu ruq Hatorfni,nrr rio{finu r.iavriru

rJ:uc oncnfiu ( zsrs. I ndrrlldr laorjno'dofilflunr:6oa.r:uriloonlClflu r
rjrcnnftd

r. dorlnnn urrodr danufignrirurldlunr:f,oar:riu{iuar:ludnuuc

rnia;urirrirluliltornr:flunu1 niolulJtornr:rl:;lunriu drnr:Bdorlnnalunr:
door:riohirfinnaE 6o

crurrof rrirrarr fi cornr: rouni}J{{iuar: lclnon: r ua;nrur: oiogr
lo{irar: ldlnuii nr: rnquduuuufiuro r
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fl 1u1t of 1l#n It rfl uun dr;rr arr rfl u hJlu dnuoufi 6n r rju rJ iuhiu?r fiu

{iuar:rflu: ru 1 tlld ua;fiuirl#lciun: runzruidnfininrror{iuar:ldlurfi'ufi
^jaA2. douraru ruruo-.r frofiarlr:orirar:orn{ri.rarrhl{{:-uor: do

ilrEnoudrunuf ruruu'tnlCotiu:rnrirnrulunarrEurfiurfoluna'r'lnd6urfiulduri

uri.rfiof,ur{ imqn:;oruriio.r Inrriari u'nuar:uacnuuunf d.tdorru*urqorauri6fi6
nrir16o

2. I fl lurrollruundrirror: hJ{r{:-unrr,iruruurnlilurrardur rnri e

z.z orurr ol#n rruiua;rirra r: uri{iuar: rfl uoti rG

3. dorqur;fi0 ruudl dofignninduurlnufiuforlroil..,ua;tla{.rnuru
--y- - ,Ay- r I e a .a t -ranogil{tuorrtonunriu tiu rrftdo diio lafllr uduriu hjarnof nrn alai
u'nr rflRlr rfl uiu drqordnuorcfi fii,ordorsnrcfi o fi io

9r
{ril au aru r: o ri ui rlsn rclio rtiriu{iu ar: nJ rn uruldotiu aona do r

lurulsn! rf,ol#ur : qinqrJ:va.rritoon-,, dun.,rri,
i-f,otcilr:dr arur:nrirlr?{iuar:rflruuruldiun:rurirrarrnluf

Inuarurrugndol duwrirenionr:infiulouacariioilfrrifitlluuurnufi{ri.rar:

domrrlC

lunr:nJ6ounionrrainriauan'fi rlaaawfndoodrrriunufu nrirzirnrrl{
dowrrmudoflr:rcrdrlunna ( Interpersonat channets ) dlrhcnoudrunrruanrrJiou

rirrar:{ogouuurriEufir ( Face ro Face ) Iaunrrqaqofiur;udr{{naa z nudulrJ nrr
do nr: : cr d', qan aniudlfl dnafi qarfi o ( Roger I e83 : r 98 )

t. rilunrrfloartuuuno{nt{ ( Two-way communication ) dulaaurdlule
torunrruriolf{ogoriiurfiurfio:f,uu?nr r ur rnrlaaa6uld n',rdoarrrrrdrulnaa
nlulrololrwqila:ranrrCruiainur, rirRu, nr:16oniu6onrriu$ra;n-r:6rlC

z- o,rdu,rlrrrndrulaanialudrf,o;urnlutunr: grlct?qnnnafi urio
ri-oia..'

rild uu frru a n-fi ii odr uiua I ld

alrllcdnlxfininrnlunu durlrrrndxqnaaiinrrudrfrqurnlutJunrr grlo {u
nrrdaf,ulo riurJnti6nr:uurriunrrrurrunr:infiulo ( noger 1983:t98 -200 ) l#
n{unlhu urouJiuuurJarriauafiracrfinnrruouiuu rn: r uli
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z.s uu rfi ardsr fi'u nr : d oor :hiurir r1o
i :v c anlrdodlt luulo ( Persuasive Communicarion ) ttutudl nr:doar:rf,ont:ollo

I

d, ru c u a s f, n r a u t?rl n n a ri r n r u l u ri o r ln ri o.r r uil I n o o r f,u n : ; u ?u n r : d o f, r : fi u rn i o r fi o

lunr:hiurirrlo Inuri.rhJfiritrnuru 6o {iuarr oorunr:si rirzor:uacdourllunr:iu

f,l: fln1?tirol{iuar: ilr;noudrunrruinniu o.,rdo,,urrirfiuu nr:ril6uuuilarro.lI

ertrA.JJJaaanrriui nt:ttJ6uuuilardruor:uoi arru{f,nrina'n uasrihuurufidolnr: R'o nlt
.: 

a-'' --'-"' 
.

. rrJiuuurJaltqn'nr:u drunorunrroirirrar:uacdo{nrrlunr::-uar:rfronr:g.rloriu lCfi

nr:frnurlun::urunr:r'ainur rilnuinurllrarugiluuuua;narunqufl dror,flu

rJrslumidrur-udoatrrn'onrrhiurirrlo niu nqufinrrriuui nqufiuri{R2ru.ruila uat

nqufl nr: dnfr uirorirn u ( :6ndnusf uarql: : 208-224 |

t. nquflnr:r5ouf ( barning rheory ) niuriomluriuriudrcrduur.rn:r{u

rosnr:Roufluor ur{nrr{rrfrrrrrdr ocl:finrufi{iuar:cYrrnnrfiurr'oin',rdoa',r,,a,

irlfl'ffiurauo$ouuttn:t{uriu ernrqufinrrriuufriunu'ir orrdocrrorlCnaioru'oi

nrr'l#6lrirdllomrluanua;nrrauudruin:6 Inuiih?rniaua:Inudrocdoin::f rlno

rradariuiaosldnafinrurioult naoneuiinrrd, n',rdl uacRrrfinnruHaur:r;{:-unr:i

R2ruflrulrolunrr:-uunnirlriu i4indrdrununrnuncininurirr 1 fiulilua;
.l o o ---l-i- - I ? J I . . j o. a r & .j. ..Iautsnr;Rrrihnrrrioufiiuwfodnord'Jr;nouou'r{{'r0 1 rnonrrur{rlt uiodrilufirfi

{.rurnfirdou dolriutrn:ciuiro 1 riourauo rfionzrurfirlwor{iuarrnrudunouix 1

rionrr f,anrruociliuilluiounfi {urn{udouhirflu6o+i',,,,t tolCjruuacdoar:

iru

2. nqufturimutxnuQa ( batance theory ) lunr:iloar:rfiohiur?rrloriu
aa a a

rlqu0una1221

2.1 {ftf,ae3nno{luanrntiauga rfiouriqaorunr:oidro{luanrnrfiorriu

d.rriuuacriu Inulriordnfiultnrrlnnrwrutrldodrwiurirrfi ,iioqona"no{luanrn

rriu 6u fi o;nuroruana zrul dcuq nhiaonn do druiilnii rdr dr,fl uu rirfi rodfl o a r:
rfionrrh?udrrlo tcdruaaarrutiauqairunr:nr;ciunr:finf,uln,rr'ou"orrrlri

v io 3
aloaRao{,llnntu

2.2 aarulriauqafi rfindu fi dzurfiue{o.rlu6o.rrdonruac6ruzui,ouirrar:d.r
at.sart'.,

e;iiHalnun:$ofr'runano{qnnn drnrrueuqao{lu:;6urir qnnofianogiluanruriuo:
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ril6uuurlnrriauafildlu:;6'uirCru ueiurnnrruhiauqao{lu::ilq.r nr: hlurirrlnos

il:;ounrrrdr6oliurnndr

2.3 arrud'uriudto.riruil:lunr:rdon ( variabte of choice ) uacHadnruur (

4j"-i"aai.rr
commitrnenr I rilufrlrirriqfiqnnadru'.rdufiorJ:;ounrruhiaoaado.16.rdolfiafiulo16on

-:, -4 - d j
osriu rinfioor:ocfr ortutnatotntrlaonfrrnouumu il:clumifi uolrfiululiluuuirl 1

rf, ofi oc oru r: ohiuriralo

2.4 tfl u nr: urnurnfi nt: hiurir rlornioR lrulricuq oriuo; n: ;ri rldlaudrri o

dronr:door:Liurirrlorf,umirr6ur ,r,r.rrorriro;dorfinr:dr nr:rdu nionr:drinr:
rJ r; riu n audr do ar r h,r rio dr d orfi o r

r. nquiinr:infiuloleud'lnu ( sociat ju<tgemcnr rheory I nquifindtrdlnr:
rrJ6uurrrJalriruan''ir {iuar:Inuilnn'eciriaunn'udnr0{nuro{e lnnr:rinrnarnrrrirau (

sociatiaion ) uacnr:riraunrrdlar nr:iuarrriu{iuwitou,rrriodnrrroriuriotj
3 .-rro{qflnaluognu

r. t ar:fi gl'loo{lndriaunfiudntortlann{riurfi urla tfi lnf,urnnrruouiu0rq{

ndrrJn6

r.z drar:riuLiaonndorfiuri'aunfiudnurnrfi urln rioo{a: drrfiu{iurrrr o;o1i

lutouttntolnrrrl6'ratstirrnirwrrrlauocuordrarrurinu&rfi ntiuurnnirnrrulfl uoir
t.

scriu nrr6loarrrf,ohiur?rrho:dorlndriuwiorirt?qrrfioulndriuurasbirinud.rfiu

riauan'n dnt o ulaa a {r-u rr r

lrari
f ofr or: sr rlu n rr io sr :hirrirrl o

uonelnnqufiilndrr{uiuudr rinnr: dsar:nr: wldar;rrindrr?of,rr:snlu
nr:iloar:Ifiurirrlt6n s ilrcnrr rfionludrrionruritrruru 6o ( nrrfinrf darRrml ,

2531:23-30 )

t .iorgrl: : arilu nr: hiurirrlo

z. n r r 6o{iu rfl uqu rin a ulu n r : hiurir r 1 c

3.R,3u2uRrrhiurirrlt

l.do .f, r finto r nr: hiurir rlo

s. o rdrJ: : noun r rc'nimu rlu n r: hiur?rrlo
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nr:hludreloosilrsnuarrudrrionruuJruuru 6rrfludorfiinqil:;arri::r11iotir.r

$outfr Ro
qya 4 4 y ! y . l.y A

I . I lfi lnnfl?1uruuronnlil unlt ruu nlr ur n1r n: rQurnou ntrqi't-l6out{norgo{

r .z rirl#fidof,rr fl1urr ora'onldcr: uocdolrrrrlunr: doar: ldodr.ronfo.r. - --'----t''----

1.3 fl rur:o6anrunnnr:drrfiurrulnuinr:rJrsriunarflu::ucnrrdo.rnr:: ruri.r
6 a taaq,t e L ' t

fi o r: sr rfiuJfr fi iurfiou ndu ( feed back ) udlirurrJiurll r nr: do ar: afrlu riiolrJ

t.c rfluuurmnuacrfl rilurulunr:irrfiuuu6orilufiqrlodruiu{rirnr: doar:
o qgre e I ^ 4t.s rirlfi{iucr:nrrr:oiu! irn:r:rf ua;il:;rfiuarrrir'onr:hiurirrloldorir,r

Qnno{

2. nrr6o{iuorrrfl ugurinaulunr: hiurirrlo

{iunr: drri'gurnriru iunr r hiufirrlo Corfi nr: irnr rsriotir uuiiadr{iu6oln:
rfluotirrl: iilr:nunrroi nr:iuf rirfiuu o.lrdu riaunfi uas:Euudlnuiaurr:u
otirrlr r:rwlilnrur:ohiur?rr1{iulCrau drrrntiiinirn:uri{iuuriuufiurn:6o{iu
rfl ugurinaulunr: rniuunrr fi gndourr ulrrru

3. n:curunr:hiufirrlo

nr: hiurirrlonlu nu do m: liluuurr utr duf, un: su2un1, rr: rc fi nrr ra douln r
nl6uurrnpudrtjd.r6npndo iufiufion:ruiorfisr Lifi priuiu hiipduqn

n: :urunr: Ifiurirrhrj::noudau

r. t {riwr:dorfirf, rnurufi uriuou fiinqrlwrnrtd.ltriW"
-aJ)uyj.a3.2 21fl r r:il{r udl: oul{oolrrri m'orirnrr m5ou6nt

I s nr: donfiorisdowrudlar: fi.rfiir

r.l {iuoonr rinlolcrr uacfinzru

r.s n r: irlfi'n'iurnoucu o r

n:;urunrr'hiuriraloecdur{oduudninimurn'onrrhiurirrlcecduliltdruro

{iu orr inr',rdo1.i, l#ri'oJdnuordrfi uldrmcf rld rdol#ar:.iro*rinr: r{r1e
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2. r o .l rui6'ud,6urn?oo
As a J a J '.rruii'gri{dlr?oto{riolri dlrivru (2540) riol ..nrrui riaunfiunsnr:iriru

. y a o Iiruto.r{uinrrlunl:lfluuflduu2n2run'ariornr:rioufiuariroqinJ- rflunr:ld
drtrao^lluufl ouolu tiuf oXatorru{uiu rrlunlunil!HruR, un;lucirlfi{r infi inr:pruurj

-,^-^--, a j . i o e Ilru2fl?ruantiolnt:rio.trfrurrilorlfnri 6ruru 237 au nrrirn:E?i{oXal#nr:rl1aal
6luruua;fouac rflufl66rirnrrerr l{nrrurireiurjr;fint'huriuriuf,uuurf,ufryulunr:
a J - a ,bry . .y. a . a .d yi ;2lRtlsl{ltulrflollolu fluln!lu {-futuit {uiut:riruludfrnrruirfiuafiunr:riolrfiur
ri.roqfnflurviuilrunarurav::6uq.r uirizulnqiirfi'aunfilu:ciurhunarr {uirr:fi
a t! ----i----a---9-J a. . c r q j .uR2rultnu?nunltilo{lfiurttloqin$trn ftirurtulunr:muurjrrurnrrunnfiou riru
-.Y--:--- io vA g^^-^---.--4 a e rrt
{urilrrrufi2luitnu?nunr: mo0rnulrrlaqindf ou nduirirudrulunrrrHuuri
llu?R2'll,rl'RUln rirnrafiionrrriortfiurriroqindtol{uinrr inrruriuriuf,ii.rurnfiu

daaOt-
nrrrriau i rulu nr: muuriuuealruR-nua;: cduriauai}Jlufiamrllfi urfiu: ciunr: i
rirudrulunlrHuuilduurRrrua'arfornrrriouduliroqind fidulCrauouwlrt{uirr:
fianr: duuu rrir'o hiurir rh?o dn: il : ;mruun; {rfi urdo r lfi{r}Ji rieui rrl?ur ntiu
lunlrhiarru{rra:riaua6fiqndo.rlunrrHuuiliuurarruR'nrfolnrrrio.rrdurriwqind
_ - a o . i &aourrfl u'tortt !nunu ilo{rfi uauuudlEu

lruif,wownnzrr0r rnrrfor es4o,, riol -ortirlrcnoufi aiilfliutqn-n::unr:
rioufiurriloqfnJtolfifiarinf,nurluNnnl{lnrurrunr' Inuiinur6rnrruryuriuf,tor

q.i^-.)^.nqnnr:unrrrioufiulirorlindriunrrl{rrardrr rrfiounr:rioqfiur dnuucnr:
?to{rtlu2 ru a; n qe n r : u nr liln iu do il r c n riufiu f,t o rfi fi n riniinu r
Itrimurdutnua:arcnf utrinorduronrrfrruasurrimordu:rudruur rtrrflunriu
dzoriuiruzu 450 nu lffinr:if,urirdr:t lilouac drrsdulfrfiurarasin lunr
6 Ja a ! e a a _o a2mtltllll{lltroll llasilrrirnrduf,uiuuunrouRirior6ou rrn4fiiirrur 4finrn qnna
i-:-^-q t, d r r a-nnnorfr06ru iiarruduri'uf d'u rqfr n:runr:rioqfi uliroqinf onriuiruil:rrulCio
€G--a6outorfrfrnrinfrnur drunr:lirrarjr.r :afiuu dnuor;nrrdoufiur nqfin::unr:
ritailrflorJ:snciuriuf, aluflurfiuriornr:rioufiuariroqind ir$inrrucyurTuf,fiu

.iaryJ
ilqn nr r unl, m o{utuliwrlinri
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rnol::01 xllio.l f,nu16.rowirJttt ouddo,eiurqn-n::unr:riolrfiurrf,.roqinrf
6a o A O Ito{uflnunflnul tun nnl{tniluxlun: nuir

- fi'n u ou il o fru n I I il : ; t r n : a r an ffi i n r r u ri'r ri'u f, riu r q n' n r r u n r : ri o ud o r
rf,loq:-nJto.rfifinrinf;nur a'o druilriuil ortrirrfif;nur 1u'itrrur ua:rlnnadorfiu
iru nrirrdo {fif,nurlrirad z {fiidurlunnrfio.r rfiolfoo{luu,nnl{rmnuil1u1:
lraciliuuna {df;nurluartrdlnuatnnfua;{firinorduoqifiurinrur:nr cclili
nqfin::unr:rio*fiurriwq:hri riru{fif,nurluuurinurdrrita (rrudrurr) {fif,nur
luarrrritrimul-arenf uar{fifiiirruroqilurtnruun e;inq6n::unr:rioqdorrir
orlrhd

- 6onr:tnr:l{rrardxludnusrsfidololfion:cfr (Acrive Activity)
ldrrri nr:oonrirdlolrri.lrdnrorcfirrluduuacfimnarqrf,r uiuaun5 aouf,rrnof
i6Iornuri inrtldlfiuf,iilurnfiunr:irqn-n::unrrr{rdruien:runr:riouduli.r
oqfnri ndr16o {fi1{rrordrlluitnr:ri'rndrrurnrrirln r:8rfinqn'n:runrrriolrdor
riloqfndurntsuieu

- ilefrtrdru:afiuunr:rioodr, 6o {driuulrlrioo,drrr.ronu.ro {fiu-uu
rio.rrfiurluunrirrioufiurriorJrr,orrrrrriln' Iurrufloru urriroqfnJriu ffufiei n
arrurilriuf,riwentiunrrfinqinr:unr:rioufiueriroqinf ndrra'o {dfiu11ilrdu?Rr1
no r ui ouur n o:fu inqinr : u nr: rio ufi ulirorlindu r nCrdru uov{fi rouuu ri rrio lfi ur
rir g rJ : yrnil ur n rcfi nqa'nr : unr : rioufi urrioqindurndru

- nqfin::unrrrilniudolaurir 1 lil nrjufirotiruiruluqiritaiuflo
In:rinriurnfiqn iooac 64.2 to{a{urn'odoing iooac zo.g riuduzriunrrrilniufo
il:wrduriuf,rfiurfiunrrriouiiurriroqind romr:riorrdorurirrJ:cmalnu nrjudaotil
rita:-udolu:rirnirrnfiqa looaz et.z rorarurn'odoing iouas rz uavnrird.rodui
nrrur{rleruiourtolnrrn'oufiurdroqfnrifilCiunrnlnrrirriurnndri?odu 1 ,un.rnd
ftnudr nr:ritnr-udorj:cnrY!f,uf,finunnilnu milr. finerutiuriufrirurnfiunr:fi
t qn' n r r u n r r rio ufi or ri.ro rp-nfCro

- iltdoCruarrlfrfiurdunr:rioufiolimqinf fuifinarufiuriuffiu
n q6'n: : unr: rioufi ur6oq inJ
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rJriant finEqraa f,nur6.rnr:doar:riod.rrniunqn'n::unrrrioudulir
_- e tA ! q)y e . ; - Jtoqfnrifr.ruredou}iriurinrioufruluorfinqrnarilmu uuir finqrnarifiiuraunnir.rfiui

rJ:cdulunr:doarrrf,oriurriunr:oqfndfiurrador uacfiiinr:eonr:riori.raiu
iootAjflqnnr:un1:rio.rtfiuliloqinrifrurredouunnirlfiu Inunrjudrodr.rrnanq'lirJ:crHu

nlrflofll:lla32tn1:f,ofl1rrnnon1:ct{tdruilqnn::unrtmolrnurrrloqinddlrtre dou
i v .!Ao I a . o 6< j oulnn?1rilflI1u ltasuRqlrf,nrrtr0sl?arnl:ilt3nouoriilnl{fiu s3!mn1:froil1rdna1

nr!ufirJ::nouorinludr{ n- r 5 fl iffi nr: floer:dndrnriudrJ:cnouorindrl r -s fl ua:
^_.- 4- -- ir--.- -.----- yi e e r.i , t.d e a ronQxou 1 uonolnuu{Tlu?lfi?lllllnu2nunltOrlrnUdill2aAoU lunnrrudun'uii'unr:
Air,aaaetAr
dofl 1rril0d{ldt unqnnt: ura{oqr nufl .llrlnaou

rfl; irrilninr (il.r. 2s33-253e) fi rnrriinurriauafiro{ilrrrlruionrrriCIur
.A.icaaJA-riuaiunr:riolrfiurlurnutuilui l5o{'lnrinrxno{qnfl'mRrrurisufiuuuruh?rfin

tu2unrtfi r2flinurrrl{nlrfi o{- Inufrauu6grulidr *il:cfirulnurtahlirinraa'd6ru

ionr:riaurduaiunr:rioufi url#rriqdrrurirfu r dulrlluoulRn"
a . . e . ao -ja a r . a . j anrriinuilrudr ndudaodtiiriruafifrdurnnrionrrffl urd{rciunr:riolrfr urhi

roialfiraurir8rtiutJ6nluourna laui{iiniudauodrr8qra;rfiudrug{u1n :2uudrg6r

iouac 96: nr:f,gtrinrruriuriu#to{n21u6C1ufllurfiudru la-rrunrf rudriruau{

rfiudaoiurnndrflrirfiudrootirqrfitirdufiunonrrflGf,lC uiodrrlrfinru rfiof,rr:sndr

a2rurfiurolnrjufizotiurfiurriunonrsnuro{nudu.,fiur rtrfi#ld,il"rro,,urfi,flrru,

rl r rnndr nriuiaodNialuaarfi u dr nrr ris ufi ur rivrarirfiuav Liduir r fiuiorioGu"
lr. j a C - e a g j< A a a3 !:
lnflTSAUl,om2lURnMU 3.5 0ullfln{O{R2'u,lilUnn UnAl{ ttnARl,fIRUmeUAr{U

I e a a? , ; . a I e aa ae .t a
doaadorfiunlrfrnur2rwornrrro{ururuilril::malnu launolcdfrua:iiu dlruilrnr:

,duo'runrsilulornrrdoufioriortrclrrulufio6ufruinnrfia lufl n.a. zszo- Ha

a!3.ry.'ocr.tj
ri'rrf,RUmr{uunQUn2odr{iif,2ruliiu'i1 flaRr3nunornr:rioudorlnoriru:rurflulil1u

dnuucilrunarrfiunaldrnrrrioudurrirfl anrcmuririuastiino 1 riuiofio6u-,t
ruiotirrl:finru firfidorfirrcfinrcirltJ:cnr:ildrfia'o lutor:finriu

froduinrrurfiuir arrtcduciunrrrioufiurlfrriqfirzur?rfu r dulJti, {nouurr
:rufi1dl#nrrurfiurf,urn'uu1dr nr:tciurn:nrrlunrrn2uqulfiurnndrriu riu ,fuoru,

,.
a.e.aa.aaaaunflou nrrRltauTflunlullila{ilo{lnu2 nlt21{to{tunluruouu l|ronurflolulr

rioufi or rasflIildrnr: o:6n1fifi n1ra'ruquuar2l{ulflunrrriourodrqf,u:ruu durf,u

nr:re'ouhifrnurn:nr:uffltilq;rrHan:;nunrrauliCro rrunorndrnlnf,or:ondr{aou
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riruluqjr:qdr ilolil::nouorfrnrfiurdo.rdunr:rioudor un;drinrrurfiuluriuflu
nar.r fidrhiareldir ilquvnanrvnunrioqloi.r tuorndorrlfrrarld

tiruiun:6fi lCinr:nururul{nr:rio.rrdur riorirqnf, 1un:rurio.rrdurur

rfluorrirJ:cnoumdnil:;nrrnr'o lunr:fnrurra:u1fiotorn61#roio;a'ulnriunl,as

drrurirotiu:radr n',:drJ:rrlrufiri'rnrne'fiEualhiErrir "1 fiu ioriorfiuriurilufiilr
innodrr0.r ril:rclunr:ufl2ir?nR2urirufiolu:surur2o'ro0sruqila::n drrjrclrrru
InuvirlrJhilifi faunfi fi 6ionr: rio.rrfi urodr rf,nrou

ilo;rrlun:fifinrrrinrfi urflunou r rriufi fi arrrqldfrornnrrfi{noulc
iluHanrsmufilil6uriaunulort uiorflu.ruiliaarlfun;iunrru{oXorirrorrrdurdunrr

riolrdualroriulrigndol Iaoniufinan:;mulunrroutornrrrioudurodurfiunrruritu

oil trlludrutolnr:nfimarufarrur{rte fignio.rriu oECorinr:f,nurua:irR:rsrif,u

io}J riru'lufouo{flantviluluvrrraufi io{oirluqnorun::urioudur fi ocCo.rfi nr:
ruffh uasrl or 6uodr r oirft Cruniu fiu

f,:sriuri qror:Ianor (2538) lCiinurrqe-n:runr:ritniuarr arruf
9Adaa

td'aunfr uas nr: iidruirulunr: l{ninfiorrioqinffi qrredoutoril: crrrulunn
nlrlnil!ilruRt nuir qannfiiura otq uosrrulCinfiu eciRrruunnindulunrr
rilniurinarrrlndurru* ilu1loouuurdornnrcio uiLjnunrruunnirurrcru
nqnnrrunrrritaiurirrnr:lu{fifinrrilnuruacoriilfiirlfiu uasirrnl:fifiarruarur:o
lunr:ot'uruarruriuf,uf,riunr:lin6nrisrr{urndqa fio rinunf,ionr:lininriorrirflonrr
eqindf,.rurn-dou :orarur 6o
aroullr:flnlt nludlnu

nr:rilaiudrzar:rrndoing uiuriuua;nrriauu

qriarr flrrlu (2s32) lCiinurrjr:f,ninatowrizulruil:crrfiur[uf,
ma'oufilunrrt?nrrufira:rimraidrunrroqinfn:-nurnrrhlfi uriJr:rrnrlur{riru
ilniariolltri nrtir udlrtnnarirulur{rirunnaor r ua;n{rirunaao{ 2 ldiu

ttA - rarruiriowrinornrrhh?rrnrrieurl:crduriuf,radoufitodrrinnuilrlfinnriurlnri

rudr fi arruirf, utiuuacnliuuuilawiruna'lur-,ofiar', urnndrr{firuaruquodli
riudrfrqmuadfi ua:nttirufiraunurklnqudurf,rudrfirht?riounir rciriaunn'lunr:
oqinJninurnrrJr}?lunl{u2n rrnnirnrrJrufiLirnmud;lnqufiurdrrrirfiil[i
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).irriu rdrurirfiriuaiuilr1ffiufludoqnnafidrri'qdqndinaionr:ri1,r1uro.trri1u{1u
oJA;

ilt3i1nlnutrflaou?t

qfiar rinnfrf,u.rfiumf (2s31) lCf,nurnrrudufruf,:;uir{nrrlilniu
t , Ya arirror:Rrrufl nrrrrirloluqnarnn::urioufiur ua;riaunn'ioqnf,rxn:rurioufiurtor

il:csrrulunnun:riorluri iludr iliursrnr:ri]aiurjrrar:nrndournnlra;doqanafi
v i J a ! -. . j

R ?1IJfl UTrUrll't{U?RRUnfuRnnOqA fl 1?t nt : !llO {Iilu2 rua;nrrlfnrrunirlo1u
I i t .d g e Jt d a A I yqf,fl1fln:rullo{rru? luuR2'rxrllrilurnilllfiuRnnoqnfilrn:tunollrrue untiu fl2rxi

r6u:fiunarJ:clurridli;uilnQn.Ililnrruriouiiur drinruduriufmrrurnfiurirnrnn'
..;

no qn fl 1r,r -n: r uil o illil02

rrfi riuifio QsSg') iinurriol narurYuriud:;ndrlnqfin:rlnl:lilniu
- Ja I o J , a dr . a g ea lyt,'l2aIltn.l,orltnufl{ll2nAounua2luI liiun.llasn.l'nfl2ur2rllunl:orlinridlura6ou

---^ d--. -j-. r, - 1', . j r . a - o aoumu?lu0rnu{:RcllIlnoltnu2t oitilrlrtru lurunmfluladio! a{ilinn1oJ0u{5 ilua1
^^^-.!kt- .--- y-!1 - - y- - p 4 j r a . j a a e ro e -n21uI luRuo{tRUfl.lll?RaoUOulRU2luO{nU{rRiuilno{tfiU2 narruduri.uif,ufrAuad
.l------ --Jl .-1. .l .a a a J- d. r a - tA JlunltoqrRUfllll2f, aol, lln IUUA2'luflullutnunltr]fl2ut?ulunt:Oqinridl[rn6ou

rTsluu qunrinm (2st2l f;nurnqf,n:runlrrflniurirrrrrrriurriunr:
-r--d 4 t e t A r a - e .rioufiorriiollnwouinrioqfrurrtrdrsri u diorii'nor nuir iliurotnllflniudrzrrrr

trndournru lduri Inrri?ni inqt mirdor'!# ua:u-nuflt, tiinrruduriuf,riunr:ur

rioqfioeriiorlnu laodunudr nrluirorirrfifinrrfnuulduiliqqrlnniogmirnirriufi

nsritniudrrflr,rmtio{nrhum 6o domanr dornnr:fiouu,duqoou

uqua I: n'n iunf est4l iinurduh s f, nGHnr od?orlr cnriuriufiimo
J o oia2rufuasfifltnf,rfiorriulnr{nuinlf,ril:rotriuortarfiunoflJrrrlnrluRlrnnuurua:

nudr rirrqn-nttunurilniudoilrcfifuriuf a21uf ua:riruafiriurfiularrnrruari,iu

rJ::mciuriuf,luln: mrrriu iuiarruriuriurifiurirfiu nrrfi rcl#ilriruurfiaa2ruf

ua:riruaifif,iolarrnrruncfloil:;fifuf,uflulnr{nuriu rsfoll#rhrrrrrri
rr qin: r unrr rilniuilorJ: ;nriuf,uf,fi urnlfi ouoii rcfi rlfirfia nrr iuiua: ra 6 r lC
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r0ut rrfin:'nri (2s36) finurfoflJ:cfirGnarolfioil:sreYuriuf

In:lnr:rrrir6fmlunrrhiarruf, ua:rirunfirfiurfiunr:oqfnJfiunadouuririnrEuu

rituuf;nurnouiulurtnlunlumnuuruR: nudr nr:r,uuniriornr:oqindfiurradou

arulrnrrJduuuilnlr;duarruilunriu16nrinriuuli uiLicturronJ6uufaunn'to.r

rinr:'uutirilutJlufiaurodaduU dofio',oorriuu'ugrulddr finrrrqurornnr:ro'oniu

ri trarr nt: 16onaulorirrnr: nr: rf, oniu{ri1rfl lllos nr:rdonen irri rrnr:touinn'uufi
Y - q ' 4-d---y- e - a { je j alilltufl{nr:HUllfl, tltdurfolti'ucnrto-alttol{iuar:fitcfienn:cnulnuarlfiunr:iu

rirrar: rrn{iuar: hiaulo,a;hiiutnrr 6lonr:fi ecldrfinfruqnfira

zd inurlf (2514) lirimr:iinurriol nr:rilSuurfiuunanr:nouirr

drnuf, nurlnulffi lornilfiunr: aoulnuLilfifiIornrj lauf,nurrin6uudu rlnr. itfi z z

nril r a3 30 au nrjuudll#riuurrnrmdriufinlnrriaf 6nnriuudrfiuurrnnllnun:r
a i" ,

uvrr5uufrrirnrrnnaolfiaoulnunlnuriurfiu rirnrrnnao{rtx s afi nanr:iiunudr na

nr:rioulnurirlrJtouin,sturil z nrju Liunnirrdu uiunrioufifiinqrl:;arr{osti

{riuulaorfi'rliltouinriuurfi z nriu hiunnirrdu uiunr:'oufiiinqrh:ardr:1#{riuu
4a.aa

riiurruncr6untorqiln:sinrrfl ourcr:-ounnlnrri'rrilddndr

daur a5ain6s es2s> fifinrliqqrln flu1u'mrf,.nnfiirurnr:
nraitrnr:ilrcfl flufuf, lCriridurfo{ "rJnurnrorfrilo : nnruilrlfuuac(urh?u" lu
:;udrl il.f,. 2530 - 2slm Inul#rnnfianr:if,ouuurnar{ro firnr:riunruo[{riurnog

nronrriioal: ,6ruru 22 au uacldiludr

t. Inurir 1 lil ilrpiufioifiIofiunurnlunrrriurfir h?urirrinlcrfofn
ylc{lu. rra;lfnrrilnurf{:cuulul:$iuuuacuon:cuuI:fliuu druiuuurhiulu
oumn dofri Iowiunu rmlu nrr riurfi wr-uCu Inocciarruu nrnu arulu,rjun -,nrr r rrn
tiu doi?i l o es fi rrur hiuu n u rn lu nr r l{hiurir rr'a h rioin 

tr rh {ru,fi udu fi uu r ldr
Hdoi6Iorfiolfiulonratirniunrriinurralufl2{lr'rnrru{urn{u ua;wfiunurnlunrr
----^-. j e a, !,rruoirrcrrriurd'uruqnr:eiirr 1 rfttoGlurauarloRrutlqirh:rnnr

2. itrpiunr:r{lurtodoif,Ioirlrsluni 6o droritalonrtdrriu
nrriinuruasurr2{rr1n2'ur{uuunr:iinuilsrr3rurlnaa (individual sody) ,iirC" iauor-u

aaattcinrnlunr:taoRcr:cumaurn{u iaol#{ruilonrcru:runr:firflurirudrurndu,ra:
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droufrilqurnrrtralvr:fari uurhiuluouranrocrJ:clunitordoifiIo 6o ocrfluf,o

n fi n 1 u n r r hiri r r a r r rlo X a u n ; R r r uriu rfi r ri r u iu u r.riufi

t. ilolriunrr rdrurtordoffi loriotirfi nilqu r n'o rnrJifi lonrnuunfu r.r

il:cmm n::{ul#rfinnrrurdorrfiuiof,ar::uuasorloJlnrrrn'r{Iilf, ua;uurhiulu

o u r n n 6 o o : ril n I o n r ch?l{ri r r ar : do I a 1 rJ lu dnu u c fi I d fl u n r r rfr- u u r n0 uriu

4. nrrurflutJldlunr:llfoifiIorfiorrriuaqunrrriourilrcrra lu
ilo1tiu lduri riaurnrriinur riaurra:ugfio riaurrirnu-iaur:rr uavriaurnr:

doar: Inudo idloiunurndruduaiunr:fiafiuh uacrudrdorfindururcrirm:-unr:

durt',r,,rrntiutiou nr:Hdoi6Iorf,oriournrruiolnrrilnnrorfiiinrrurfluhJldriou

utn riurfiuuurhiuto.rnrrliiloifiIo rf,onriuaqunr:risurilxlilrluoumn
yA ' .
{fiuurq: :rlodruiuiadrnrurr orirlCronrcnr:rifl urnr:;inurua:rtourrila u
o r 3 ,,iaut::utrirtiu uirtrniunrrrtuurrrrugfir riournr:diolnrrrlnarol uocriaurnr:

donrrudr &tiarumonlilrf, uuurh?utuournnfi ianulC

fl uttu 6uninernin 6 Qszsl ldiinu rnJi ouriiuunanr: rE uu{er nnrr ri uu

dru:runr:In:rirnifirauonrruntiruernrdourlu:unu riourronr:uosrdr:runrr

I iruru 60 Ru nanr:iionudr rinriuufiEuu
. l e JA .- --.,-- - ---e i - a at'lfltlunl, lmtllf,ulllrluonlrul{ff2uclnFoxllutluRlt ua;ud.lttuRrr iinanrrriougl

nir

uRRa qauE2rr0r (2szgl ldilnurnjiuuriiounanrrriuuftouinr:'uuiu

rJ:coffinulitfi o fi6rro.rnt,onr:In:rirnifiliiriruiaiirrirJriounr:oouCaurdrlnx

dorfirflunrn rdrla:rdorfi ,flrd,rrrrru rdrlarrdofirfludnururrulouinixriu nn

nrrilnurnuir rin6uufiriuurrR:runrrlrrrn'cnifrtfid.riroinfiifir}iaunrrrroudrurdr

Inr lrf srfi rilunrn rdrla: qiorii,ilt,i',ur r,rro rdrla: qiood,f, r,6nuru: : uruunnirrfiu
a l aao . ? aa

oul{ luuuuflraEnNflon

R't2ul ilrrufllrt ot tlRaun, (2531) I ldilnurnjiourfiounanrr6ouf,

touinriuuiurJwsuilnurflfi o firiiuurrnrronr:Inrrirrinr:noufilfinrrrirfodrdu
t.2i.6o rirriodiuonprirrurofuqin:ru laolidrdnurrlrcnouriio{urrolu duluurir

6o.rfirauonrndritunatorprilrlururiuqa'nrrurl:snouriiuirurrulo nanr:ilnurnuir
o a ja i - . . A ja
unltoullruutln: loRlt lmt mfiunrr fl ouuuuUiltoqcuonrnirilurarolln{lrurosl

I
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nqa'nr:uil:cnourfiulur:oru inonrrGuugrn'irrinu'urd,5ruo',nr runrrln:riadnr:
"zii.-aoouuuurirriofiuonprilrururirnqfin:ru Inul{fr6'nu:il:;nourfru{urru'r0 otiui

aoiuufllflorill{flonmtsnu .05

J-oa
2ril {d aiu; r: riuri (zsz8l ldri rnr: f; nu rnoriuqnt'vr r I nr:ri uu ornnrr

aou lauldifirirrinrr aou iludl rinGoufi Guurrnifirftninlr fl ou iduqnt'hrrn1, 6uu
| 3 6 ia

qrndrrinG uufi Guunrnnl, fl ouuuuilni
joy J .

n1fi ldnrfquil:; nounrr oiururcldil: s'lornirrnnrfqu z il:;nrr a'o

t. l{rJr;nounr:of;uruprjrrurwornr:riuu
- 4.n3r2. rilunr:iirduriunrraoulcriluotir.ri ivrfir-laof (winich and

Schuller 1957, 138-139)

o-i
tlRflnRU200lRU2nun?luAuletoq6n irjrila

;Ar. RutnuflR{Rlrmaoulil2lciuarruaulool

2. nrniildiua2rudulor,lnnirnrrtrrir

(Whipple 1953, 262-2691

n{u

j
ttium a't ndur ar (2s421 ldfr nu rnrr afi lidrimin rfqurJ: v nouuil tiuu

irraft qniurJ:ccunr:siiin rior fh druiuiurtr youiilruritfi 2 iludr iiirirnirior
-:^^:-^A-l^-1^-<.-r,qa.alaeaia{na12Iflt1{'Uu uutJflll[n1rrolulnuriumtlnrtln!fladuqnint{nutS0urorrinlSuufr
-!--^-^^-q<p-.-!-A-.1-l- | e a Aa oa atSuuorni?ifrnifrafi$u rnnir{rlnfn6uunr:uuo'tRltu{aorr0urln6odnlriiriurtrdq,

aa - a a e d ia. <o , .a a ull'UtflOn fl An1rf,num21uil{rolmro{unFrruiliiio-iin'mio{lurnord:l6uurn

or2fir rfillnriori (2s4zl lCiinur nrriinurnliuurfiounariuqnir

rllntrr6truuasf,ilua{ilulunrrir in inorarsrf tolrinriuu$rrirolilnuritii r ;ig
uruhili i6rfi'rnirirr{r{unriou rflunriuirodrrldernnrrriuuuu.iro ernrJrcnn:duflu
sd3-a
rinrsouf,ur7tuufnurilii t torlrqiuurmrurarirGg irniaqa:ird Sruru 200 au Inu

mriuflunriunruqufilrilfifiri'rririrrfi{unrEou iruru 30 au uarRrluncaorfilfiefr'rni

rirr{rqiunriou fiuru 30 au raisdiofilllunrriio 6o frifiarftmsuuunnflouinna

fruqnihrmtt6uu iruzu ro io ira:uriHnlnol&irrs6o iooa: drrfiuuuuurnrlru

lla3 t - t€st
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fl a nl:ifrunud1 eaduqnGn nnr: rEuut o.rrino'uufi l{ua: tjl{ i6rfi'ari

rilrir{unriuuunniufiuoduhiiriudd'qvruafififi rviu .05 rdu6urfiualualnulu
nr:'i rt o rrin6uun f,iri uu r c iu un ni rrfiuotiuhiiriurirriqvr rcie'fi : ;iu .os

doufi nd fi t'urriu ri (2 5,10) *r{rnrair 
o I {dori r ri o n r: rHuln r'ri r 2fi 1r t, o {

.j
nrr rioqfi ururiril r srnalnu- iinqrl::aririioiinuraaru{ururirune'tor{dorirr

urilflof,ur( riurfiuqnarun::uriouduruacrdruuunr:rioufiurnririlr:rilrhu

(nmn.) riafinu rnrruduriuf: sr drnr: rf, onrauorirrar: rdurriu nrrrisodurruo
dournlurJ:;mnrrildof,ur{ fiunrruiuacfrruaa'r,or{dorirr aaoacuiinurdnusrs

rilaarrtolnolilr:neilr{u# mnn. io{6iorirrdriruruo,rirrarrr6ueriunrrrioqiiur
Ja ae -:n{!flaR1t2tu atu

ty't'l. {dorirririauan'lunuurniorirrmrfi nrn. rHuurdoontj Inurfi ujr
irJ:slumirirrrurni

2. nlu$ra;frnrnfifihmrurnrrnclurrautor{dorir16orfiu
qnflrxnrtunrrrioqdortravrhfnlru nnn. tiiazruriuriuf,riunrrrdonmouniirr 

'inr:rirrauorirrnrllrfth{florirafifirirurrlunrrdnfiulordonrira ilnr. a{ fin1ufiur[uf
1a
iitrnrr fionmounidrrcrrto16ouraru

l. {dorirruoundrirearr nnn. o{lurcduilrunaro,,urc.l,nqdrirr nnn.
LilC:-unrrnouni rujolcrrvirrdri.rtltifi qordrrirlua;nrrriiuufiirirrru6

4- {oga nnn. ii{dodrriomrrldiuorirrioruroura;fruh f,o rif,
rinrio ufi ur r rolCdil: 

=uraw lCiu crnnrr rioufi oz a zrura ajoulrl 2!o { nnn. uac nr: hi
t a 

- ,'- e r ja?tu, 2rrroqr nrronru6tunt:riaurnrr riolrfr ur

s. drr nnn. firirrauolrldrdsuaaluil:cmruririfloir-rri ldiunrr
no[nflulrJuuudrr nrnirz rirrfiiauuarunn2tu Inugrluu rirr- ldiunrrsurri

j
ulnxqa

.i
6 - rfi on rrirr nnn. fi rirrnuotJ& do urailr Jrc n nrririlon'u#u.,nfi qn

a'o drlfiul riuna lrut o{ nnm. Cru riqaiunr: rio udor druri rrCrunauunr: rinulnu
ria ufi ozfi fi ouranrt?a rrutruhw uruunf rioourn

z. ilouzaruilr ;onr rilfl ofr-urflrfi uCruriu nrr rrfi ril r;rfiurirr nnm. Ino
rfiuirrirh?qrmrnr:urioqduriarrunajaulrr uiLinzrrirurnrfiuhl nrrtiuirafi
riu rrriuuac irl: c#udr rlCotirr ari rrarod ndr
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f,idnus( oiurio; Io;ri'o (2s40) rJ: ; fi vrGnntornr: l#f, oil: cm fruriudt o.r

'la:rnr:osruillnuuauilurrusurn un:Rlrufruriuf,::r'ir.r I ) nr:riJniudofiunrru{

riurfiuln:rnrrocrudrlnuuaud z)nr:lflniudofiufrunfirdurfiu'ln:rnr: ur,rdo
,J-q-Ana.irlnuunuri uas 3) nr:rilaiufrofiunqfrn:runr:rioufiurlmu tolil::trrulu
nl{lxxuillun: nriudrotirfil{lunrriinurfi,iruru ug nu rnio.ru'ofi1d1unr:rfiu

:2u:?udouo 6o uuuaouolu nr:irn:uri{sral{nr:uoo,,ooor-,rd rirSooac rirroiu

,,nrri',durJr;fini'nrduriuf,iruurf,ofriu ,Jrrr.u^ulnoldaouf,rrnofhJrlnrudrrSolrJ

SPSS

nonr:iiuiiriotlfi
t. nr:rflniuflorJ:cnfruriufriruluqi liuri florlaaa douranr,,urdu

A a e o Ja - , n 
o 

o a . i tl$il'l3Ri uf,?1u(rurutrt{u2nnu n?1uI rfrilnn[a3ilqnnttun'Ero.uil0?llrulor
a a au . a a6lJt3rlru oolruu0fllnEnrrflon

2. nu lilaiu dorJr crrriuriudrJ: c mndu rrurrn lduri In: rirrifiua rrui
j 3 r ; I r l.- a a Je . ai
rfrurdunr:rioufrurlnutoril::ntu hiinrruiiufr'uid'uodtiiriodrdqnrw6fi

3. nr:rilniudorJ:;lrriuriuf,rJ:cmmdorsilr;fic lduri {h{fioou

fiauarraiai finusrrfiui 66:ouua;6urnofrfir riurftnraitoldrcnru ldfi

n rru fiuriu f,tiu odrr fi riuttrdqn r w6n'

nr: rilaiudorJ: crrdufuf,rj:;mndouranr lduri inqt ilfif,oi'ur{uac

finotrrrrirtJ 6unqnn::unrrrioudurlnutoul:;nru lriinrrufiuriuf,duorirlfi

riodrf,qmrwin'

nrrrilaiuilorjrsmriuriuf,rl:;lnndsrnnr;6r lduri firosr:nis6
- a a - J . 3 aai aa a aA 3 a
iinucrrilu5 rranmot umrilu laflm ?R lo 'unrouuasoulio:run nuilqnnttunlt

rioufi ozlnwoulr:rrru Lifi aluriuriufduodrliriottrdoprwGfi

nr:rilniuflorJ:sniiuriufilr:nniloqnna lduri r{rrrirfiInrmrr fiu

rqin:: unrrrisqfi orlnwo{rltstlru Liiarruriuf,uf,duoriniriodrdoprrlrrffi

ilrienr fin64rno (2540) aluriuriufr:rdrmrrufr6orfiun-r:oqfnJ
jv-Aj.aaa-t.i 9oJd{rrn6ou dunrrdorrrfioduriunqCnr:utiloqinffl{lt?aaouao.tuaqmrn nn

Rl{rililurruar nriudroriufil{lunrriinuriiruzufidu 385 au rnfaliiofililunrr

rfiu$oqa lCuri uuucouolu nrrira:rcf{o{a1{nrruonu.oo.-,rd a'rfooa: drrqiu
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nr:irnrurinrruuil:rj:rumru6ur oNE wAy ANovA uo:rirduil::fivrr'onduri'urf
4 Jo e

ruu u rfi u f riu fr .r il : ; uz a H a I a ulin o uf, ln o f l rJ r u n : u ri 16 o ll spSSx

wanr:ifrorru'ir

l. n{ufrodrrdruluqifinrrufriornr:oqinJfi.ruradoulu:;iu rJru

na1{

z. n',r doo',t riori.rroiunq6nr : uriroqfndfi unndout orrinqrnari liuri
rJ:;rdunt:doat: nu'irinaruunnirrfiunluurfl odrdriurirriqnr.rafififi:cdu o.or

'<j.droruzt nlr doorrnuir inrruunnirrfiunru nrf,lrasr3usnarlunr: il:;nouorin odufi
-o-i-uufllRCIr0:enil 0.05

3. naruiriornr: oq fnJfi ur?adourro{rinqrnad Lifi n rruduriu dfiunrr
ij.aq___-ant4ryrJ
fl ofl 1r lilofl trfl I uilqnnr r !la{o{tng dlum6outolriaqtmari

qaml rr: tcurfi es42) ..nlrfinu la?rurYlriuf,r crdrrnr:rilaiudrrar:
;e.;6a
rhurd'unrrrio.rrfrutrilu-rea (ecotourism) du neruf rirunn'rra:nqfin::unr:rioodor

eaa.torfniinuruurinuld'u lurunn1unruilluRr. nrriiuafidrf,unrriiurirdrrro (survey

research) uuuianr3lr60? (one shot descriptive srrdy) dlfi uuutouorurfl urniolfi oluntr
rfiurru:rudoqa Inoil:clrn:fif;nur 6o rinfinurrurinurdu lurtnnlurilurr.runt
nrrduirodxlfiinrr{udrodrqruuuaruf,unou (mutti - sage sampring) tflldnriu
frroriu,iruru 4E0 nu drernnonr:iftrnudr

t. nciuirodrqilniurirrarrriuadunr:riolrfi urrirfirrarrniloinqurnfi qa
Aa-Jga-Jaea)A:o{atumo tmrxfru xurdoilurirn;unucu nruiiri'u iiarruiua:rqnn::unr:

i o o a 3 r €? -a a . . i a ano{111021t{u12f, lur3auillunal{ lacEfrmrafrluriwrnignrrriolrfrurrrlurrr

z. nriudrotiufiiinuro{luiuflfi unniufiu iinuro{luaorriunrriinuril{
d:srnnfiu iiqfi drrurua;nr:rdrdaun{ufi ln::uunni'rrriu r:inrrrilniuri'rrar:rfiordu

.i6ars
Rlt tlO$,lu2lt{Ur2f,UnRn1{nU

. _--_-,, {a . e a ..r. nciuirotirlfr [mrtmnitfiu un:iinuro{lunouiunrriinuriuil:crnm
!^- - a yA r j - anu cslrn2llrltto{nt: no{lmo2utul2arrnnntldu

4. nr!uirotiufiinra 4u'itrrurua:nrrrirdru6rRrruunnilrfiu oci
-?- a. . j
nf,uAnnoR't:ttoumu2tr{ul2f,llnnnl{flu

. - . aa rl a a . I e a g .5. nQun?oulurnumgluenrrlunr:EnurirlrJ:;rnvrdu uasinr:drjru
nilufi en: r urraniufiu winqn'nr :unrrrioldurlirfirraunniufiu



86

6. n r: ritniud rr ar: riurfiu n r: rio.rrdorrirfi rrao r nfi ou-nua rr
n r r u d'u riu d1ur6.r u r n fiu a r r u! u a ; riau n 6 i o n r : ri o udo rri r fi na

7. nr:ritniurirrer:rdurfiunrrrio.rrdulirrjnaorndurrorurioir.l
t- a a c a 6 J a d o @ J6Imrri'ad rri.rfiofrurirtn;u=nuort inrruduriuf,luriruanfiurqn'n::rlR.r:rioudurrir

rina

s. arrufdolnr:riouduli.rfina fiorruri'ufuf,luriwrnfiunqnnr:u
nrr noilnolrrluna uri hirneruduriuririunq6n: : lnr:rio.rriiurrilfina

s. fiau n 6i o n r : ri o ud t li r fi r rs i n 
-l 

r u du ri'u f,lu ri.r u a n fiu r q n' n: : u n r :
.iq6

ilorlr0u2rT!ul?fl

afiornt il:;annind (2539) nr:firirudrutol,o,rludrirunr:ou:llnrrnr:
9o i ---<-1-?--J_ . j q. . a . i 6 ry J a{ullu12!ulil0nltoqtnunrinEnr:noltiiorlunr:rilrciunrrrio.rrfiorri.roqinf f,nur
1,1-y-do . d. r j,
U00ulllrHanonltufl?ut?ut,o{lul2aufrirunr:ou:u Inrlnrr{rirut2rulf,onrrorlinf
fr-rindnr:rioufi urlunrrriuniunrrrio.rrfi orri.roqinf

nrjufrrorirfi lilu nrrf, nu r lCuri ru12rud riru nlr our,Iar.rn1r {f ,ol?rurfio
o Jae J . j L, :nlro{tngrr[minrrriorfiur ilufiufi r-iufi 5 (x.fl. 2s23- i.fl.2s38 nluiiriu) n

rtrrrturirfrurJ:curu 800 au Inurfionirrurrnriuirr 1 iua: zs o/o tuyltriufrrod*
i:fr'rdu tgz drodrl lffirfiudoqalaonr:duruuflouolrmrrhJru6itiua;nr:f,nurrrn

toncr:tollRt{nlt ranr:iinurlnualrl nudr nrridrufrutouurrlulunr:ri{rfliun,
rioufioliloqinrio{1u:;durioudrrgr Inurqnrcluriodhiofifinaionrrfidruirutor
tul2tu lCrrri ntflr{lirituirulunrrrirfirn::umuunirjrclrrYuriuf,uacnrrflfir
-.a.ra-:$n3ru=nulnnittnatru rlufiurdururrrufifinr:finurr;iuiliqqrniogrndr firirudru
urnndr:cdu6, 1,,ururrufi rnor6uxr{ 3 nildrtrt wiriruizulunrrdnfi ln:ruriru
4-- . io JnnulrtRn?Itu't2rltillnunurioo

Sheldon, Ian R. (2543) lCiinur nr:f,nrurnrr riolrfi urrirarug fi olunndlr innrn
nciuoonriu.rrnfiotolil:slmf,liluilud1 Rrruamuirlunrrurirriotornr:riaurnrt
rioufiuariloqinriio{riouiuqr drfinr:ri'n urrsdo*irrfiunr:nruudnoduradrain nr:
uinr:ttasertrrgrJlnniul iorinr:rh-urlq.r rn'olfiunrruf,nrolol#riurinrio*fiur
nrtuauhluriiouroliinfrniilr fr.rnuflunrruaulofirirri'qtorrindo.rrfiur,rnro;rflud,

drfio; fio;6.rqnh?rinriolrdurriuuraulonrrrioufio.,io,orJlfirurn8rdu firodr.rfirirriE



to.rnr6f,nurd6o qmuruurirtra'nouo'unuur{ fiilolriuldiunrruauhrrnrinrio,,dr.
d.
luu0lu2uuln

zucKERM AN, G RACE (2539) lif; nu r Hat o lnr: 1{doi6riarirj : ; nou nr : o' uu
jaraysaareJeJ

frInor{aunn-unrnr:t5uuitolfnriuuilril::i6arcni:sdurn:n g t{u jrfnu'uurfi'l 3

ae:-r!d'u nl:dlu fio rsd'uir - rriunau ua;:;iugl ldiuarru{ ornnr:ruffifariuuu
. s ,y . aae , -,- j jq.a y .fi2uflu lnuaIfldouulnn2lnlrnu2nflf,ullUUnotu0rt lrlu!nl:R2URU0tnatfrflou rirur it - ---..a!-'---

nrrufr'lnololulluuunr:trruacriaunfitorrinrr'uuionrrrridriari hiinaionr:iuf
ttt Z 3€r J o a , aan t!llatnll0luoll'ltlo{2amfulla3nl:noufluotxo{unltUunonltsluadrifiinZlfluuU

MTLLS, FREDERTCKH. T. (2s36) l#f,nur nrriiud ldiunr:oonuuu rf,o
aaf,nurorflanrr?rur;ildlrn1rlduxurru1unrualdnr:oruifiriatirno"#l,ior uionr:fti
umu:rurutfiu{ultfrou0rinadoartuiruacnrruldrlolurulorrtol6o.rfiq flat o{ntt

,"nurdhi fi udmrruunniufi rfi u1#in::rdrrn{un"nur#o l nrju nr: drlCludoga

wiu.irul r,o{nduila6roui:viugrndrnriunruqrdLifinlr:-uui6riaf otiulrfinru

nr:kiunu:roro (#ruuu}iumur:uunaonril6or uacldrf,urur{oou) lufririari}iina
lq rfiorirurriliuuriiuudunr:lu adrn'arid1r;luilu:rulu

CHRISTENSEN, DENIEL KENT (253s) ldiinur nrridufi ritunrrnnrrou
atr<natslnrr rirnfninutnlumSundroTG nrr draolliluuunrur: r ufl A (REST) uac nrr hi

e<e;-oiiuruT?ilorfiuariulrrunnfimulru (LrNE) Inonrro;nRinldiunr:ficr:srrhilfluiruilr

IsnUnAl{
:-d,,''

Rrrnndouu uuiluairurnfi inrrlinlrilaom2luraSon nrrineaCroii

sct- uanrhirfiudr nlrirtindroii REST irurirrinarrurniunlfodrdorfior dzu

fl anrsnuolnnrr riuinCruii uue ft Lildiunrr firiufl {u
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.l qcl avtuluuu?tnl:?og

a a o?-.4- _.qrr4 aa.e_-J . j a o J . jlunr:fl nur?0ult0'r Hanl: lf,doa6fi'rnint:rio.rrfr u:tiloqfnf tornr:rio{1fiu2

rttilil:crmrlmu dufiui6ri'arirJ::trduriuf,rfiurfiurio{ nlrdo{rfiuariroqrhJ
(ecorourism) uionr:riolrfiurri.rfina firnuundhifiurinrioufiorrrrgirrm6ua;

rinrioufiornelnu 1#fi0ndrfin1unr:oq:hd hiirwrflut::urre isrut:ru rJ:crilfi

au rtol6u'h?nloginaontJ nr:f;nuraf.d,6.'t'otAri',doi6viaririord.rnrirrlilnnaorfiu

nrlufrrotirl Inoldnr:tfruriunool (experimentat research)l{giluuu randomized conuat-

group pre-rest post-test design lto3t2u:ru{ouae rnlluuflouolu (questionnaire)

s. r n{urh:t ln:ilarnciufiaodrl

ilr cnnrlunr:flnuridunciurlr:mn: fi lfl unrrifiooi.rLfl ,tinrio ufi urfi
aru;rfiuuriunrutht?luqnuruuil.wra'noudunuud 6rururs6u 80,000 Ru 1ur6ou

llu'rou (: rulru nfinrinri o qfi orfi r{llrllu qnuruuri wra',n: dlrlfi,itzs u-2s4s) uns n lt
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