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n1:l{u RnnlRlt?l lxtnu?tlo{nuunilo{lllualnun:l

e'?&6v4A4
o4a96alcll9'-eraaA

fnon::ilrilududrfrurfrolrl:s{rrfio{oun1{1 unnoltfrueuutfrotn:rsli]unnnRilflYlllda{o{

i6fi in uasa;fiou notu Rlilr o linlounsil: ;nluluriolGu

q rBoluqnoru n: turioqfi sr

rioufi ur il: vnoudruq: fi ofi rfi ot{olfiunr: l#uinr: uavnr: 6ru:uR:ru

acnanurifnviotrfiur rtrilldrflu z il:vrnm 6o
o i-

l. q:noilflnltru
Aoavl

2. q:fioli1l1lu?uauuflqtfl fln

r. q:fi o6rurirufiudruactolfi :sdn
aAi

4. q: neol?l'l:ttautn: o{au
A,

5. {:fr enlrnuulRUltasr,udtl
AgAE.

6. qt nouutll{ttnuilnfl ou
o i ii I v a ----'---d

7. qr fl 0 0u"lvrrriue{ olnilnln: :uu nno{lllu?

n1: uinl: q: fi oril z il:smntu cirdnrr{rurrirnrirfi rfl u arnlr,f; urlul dlurunuu

acn:nh?fnriolrfiurldrEuvrrrlrjriuu,do. (Tourist Attractions) ,lrdtjt',tou1 a?luil:1:ou1

uionerudolnt: (Demand) nt{n1:duo,fir. trqnn:r{uriqtaudruturunr:tu:suunnln
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(Marketing. system) nurirh?rinnr:dafiulttn'umtrdorrfir.d, uarflaro{Rud1u?un?'lu
reeu.rie.i&

dva?ni1.t1 ,2ufiilnl:duriaurri.rrioufiu: fnrioufiurwrilu{dnfruhdrldnarrurJ:srilulo
aerrtJ

uoun ?ufi {u shurnf ouoriN lt 6l ovn: rtaouldorndoIadoundu(Feedback)
!
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eeul ..4 I
R,lfim 2. I n?lUduTtut.Uorqndll{n':Un15nO{r?rU2tO{ lilO

Untdiqt

Syrtan

fiur, ilim un.rlrof (2542)

hfr,rolim Sonrico Syrtro

ScoriSrSylro

l. Accmodaio

2 TrrYelAtcat& Guid.

3. Shoppug& Souvcnrr

tl. Food & Bcvcrrgc

5. Com.rtc&oo & Treoryorfe{oo

6. Eoctarort& Rrcrc4rm

?, Othcc rcrviccr rctiiod to torrsirr

ecivitic:

GOVERNI/G}TT

SECTOR,S



l8
aa

-edvvtr.a2. UU?AemU?RUTEUUltAVntroeRrtufi ai{tio{lila?
tia..

n1:fio{tfru2frunlnfla1otrilltuu rdu nr:riolrfio2trrurlfi (Natural Tourism) nr:
vioufiueuuur{oEfiu (Adventure Tourism) uasnlrrio{rfioarj:vifiaranfrmsiautrru(culturat

Tourism and Historicat rourism) riludu dlriuo{fiuoorr,fifiro{uuri{rio{,fir.ri, t rilu

drfiol iltuiuldfiuurindo:riunr:rioufiuedr 0r:o;iinr:frarioufior Inudorafirn?.ru

alqa:;rdrlnr:rioufioz nr:oqinfirncn:coru6rurotrnuurfiadlnrira ldriol#rinuuafin
{ er r j ia . . j
fiuzfrunr:riolrfiuafirEanirnr:riolrfiu:rirfir?r, (Ecotourism) rflunr:riolrfiuastirlineru
e A . ! --.^--:rirf_-__--- e_^.-_^-j---_- _ . e, j j 9 v _tuflnrou lullra{[ttutlaril]londnusttnrrrcou uacurdliaur::ufrrfruriiolf,u:cuuiit2f,

Inufin:vuaunr:riuuid:rfrutor{r6urdor nruldnr:flnnr:fiunndorrrrncnrrrioufiu:odxfi
!.vidau:arltolr{olo-u rn'oriur?uh?rfindru'nrionr:inur:silrlu'r?f,fr{6u (rria qa::or uauflgls,

2sqt, ufil n3lps) ldf,nuruu:nrrnr:uirr: unsdnnr:rio.rrfi oaludufi irfinroutor
laacoldnrruirr:drudrua (oun.) uncGrnldlun (dn.) Inurauod-lnf,nnrruinr:uncnr:f,nnr:

dru n r : ri o.rrfi o:douJ : y n oudao

-yi<..ol. llrurioliu ilriudrulunr:ritruafrnonrrnlunr:r{nrur nr:riolrfiorrilu'ma
rlo.utrGiwiolrfiua lududrfiurdo.rfrulutu fnun'nr:onrrnfidr fion::r narrnforuoun?ru
Ino{nlrlo{TUTU

- t ,-^ _ 9- -J d ! c / a2. o{rlntnl{ 1 lun-ufr tdu anrdrun orrinr:uirr:rirudrun rirriu flh,laifirufirirI 0- r'
./ad..oolai-.i6

d2uno{ou uer?ut?u [unr:auuaquttnu{lu lR:lntruavfirn::urnu?nuntrno{rytu?tr{
Aoe
fi raa : a u rTr afu a q u n r : ri r rfi u n r : t o r o w{n : il r r r.t ru ot, 1

3. nrnq:n^criolrfiur oldn:fiorfiu o.rrfn:drufi.ruradou un;{firrhfidordufiu
otimreuonrnfru

4. il:vtrtuluriolo"u tvdoririrudrrlunr:dnfiu1oluIn:rnr:irr "l dosfi

HnnruYludoidiintolnuri:ulrqjlrniriiuunrrnduria q2rr0r uns1glr f,ildrouolu:ia
-.--g.i/qrol.t'ir nr:nefroltinr:uiur:riruirun Rl:irru^unr:lunr:uirl:finnl:nr:rioufiualufud
sAaaea
,uflnflouu 5 Rlrnol,lan R-o

oinl:nofr I nltlfluotruacil:sndlr{uf, na:fiunurnlunr:Huuud J:ccrdufruf
.-^-^,---,--j j. j i .o !
rur'r rirrioqfr u?uac f, o rufi rio.rrfi uafi oqiluf,ufi hTarr r:srru ldiun: ru

n r: fi rfi z nr: dr: : odoq arfi ueriuytiuorn: n rrrioqfi o:
nr:fi ofi r nrrrJiurJI qrasriarurunrirriocrdur

t

n r : 6 0 fi a n r : uir r : ur ri.r rio ufi u a ri rr u n uu ?yn {lu n 1: uir r: uas frn n r: uu ri.r
, j . ji.

ri oqfr urluflufi odrlrru 1s duunetfi nrJ : v lumigl qnfiuriau: eu
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A i o . o.

nm nofi 5 nlrinutnaruiloonfiuluurarilrioufioa
aeou.j

ruu ?Rnuasil dnnr:lunr: i'nnr:riocrfi aa (uria q?: r o uasnqs, 254 1 ) ldlduu ?6n

IaudoIfr-t'ttu1n1:finnr:rioufiorodrufiu:suuuacu::qinqrl:;arriniorflriluludo{
t

fitr:atr:;uutioo uosoqritj:;nourornr:frnnr:rio.rrfiue uuurnrr?rfitour,inso{rirl:cnou
rolttasR:tudtfuf :crdrlslrfij:;nou,ueirrfu :audlnr:n'o1:0n6tRltruaadolrs{:suunlr

-.- j ,, . j j. - . ,
rioufr urdao:luunlrrioufi uzfi drdqiruun ldrfl u 3 :suu d.rfi 6o

l. vrinorR:nr:riolrfiua (Tourism Resource) rl:cnoud:uuudlriolrdr.rnono,
nirurn:fi rfi u:{o.rdu60nrrunlrrio$fi u,

2. n r: uin rr n r: ri o sfi oa (Tourism Services) lduri nr: lfuinr: mionr:rio.rrfi ua
-ie^-rq -i i a o ia i ) o o r or
fr Ioqilun-ufr rionon::ufr fr nrarfr uz{olriunr:riolrfi umow'ufi riul

3. nltnalndolrfiur (Tourism Marketing) rfluriautoln?lxdo{n1:lunr:riolrdrrii
rfiuariurinrioqfiurf,rJ:enounrr uacrJ:vsuulufiii dwr.,orrrn'r firn:ruriluuu nio{-!

n:su?unltnrrrioqfi uruonorndn f,nnr:lunrrf,nnrrriaufi u:drnrir:lurdolduuflauu?yt.r{

nruirr:ttasnr:frnnr:nr:riocrfiua f,iarrr:orirrrirn:rs#nr:frnnr:riotrfioeld duil:cnou
hJdau

3.1 uu?yr1{n1:liur:unsfinnr:

3.2 uu'ryrlr n rr f,nnr:Crufi rdru auR:ru 6rcn?nluur cirrioqfi ur

3.3 uu ?r0 r{n1r uiu r: uoy 6'nnr: druaiaR'n riluosn eruilooafiu

3 .4 uu ? yr r { n r 5 il : v e ru n a r r :' au u'o rir u ri ru r r u oiu

3:5 uu?nt{n1rh?rJ:clrcu nrlu unvolrin:6ufidaujru

ntrriolrfiualuritudrllrfuiowitJ:snouulnulufifiumurnunsrrirfifiunntdrrfiuunv

fiarrudur[uf,dofiu rdu dnuorsnl{nloRrnrirlrJrourrrirrioufitn qfiornra lurufion::u
nl{n1uRlilnrw:u16tdur luCufi :;uuu'tza ihLi urrirrir uouolnrflnnonrunr:uinr:

- i A, j i { ,
ttasnr:ianr:fiufiriolrfio: fiunaf,ouuon:cuurudrfiorod{Hnn:cnueionr:riocriiua ldrf.r

il1{nt{tlaunxdoru 6rrfludolfrnl#fiaeruruu'ruduunsaonndorrlurirn.rrduonlrrro{

u-nriolrfiuruav{tJ:rnounr:riotdu:fifinarurfiua{or ld uri anrufidrqalo(attraction) nr:
turilfirflu:suu (Transportation) nr:finnr:riudoryadfirJ:sfinGnrr (Information) n:

ausltJ:vvtdufruf (puuti" Relations) IEuur (promotion) uacnr:hTuinr:dfi (service) dlovdo.r

arurrouir.rr:franr:h?r.rnairufi nrruaonadouravirru'uoqild
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---1 , y y r j
o{aurunouelunlronorrQnsrrnrrllnlrilolrfa?

nr:1#uBnr: 1u qarrn::rln1:do{1fi u:6rrfl udolr{rfrlo'r{iuuinr: uiorinriolrfi ua

,dururaroraarudsrnr:torfinriuodo.,,ur6nodruradlrlnnvqnuordrrdufludrdrriq

drr.riunr:l#uinr: riu6o nr:uirr:f,nnr:ordiJ:cnouirq to{qnflrrn:rurioqfiur lduri

R?1lJd1u'lrolunr:rdr6{ (Accessibility) firt'nu:u (Accommodation) ot{1:uaJmfuoot, (Food &

Beverage) urcilriolrfiuz (Attractions) n'0n::lnr:riolrfiut (Activity) uioriumurnr:
(Recreation) fildrurunalrdin2nlra;nr:h?uinr:fiurandouuacanuilaonriu Rlrnnla uau

-! i e y .i a e o ) .nr:iirfaui:utolnulurio.to-u :ru6rnr:flnnr:In:.raftlflugrunraluuurilriolrfiur
(ruriyrordoqhriur::ruri:rr,2s46)drosneirreiotJd

l. fil'tuf,1x1rnlunr:r{rdl (Accessibitity) altarlr:olunr:rdrdluurilriol
rio.rrfiutiudrrfluilofrodrriq6nrJ:crduilutrfiosrirh?rinrioufiuadnfiulor6unrrrioqfiualu

i. i -a- -----. . . j--y- e, - r i- ) edoluvl?lo{tYlu? Rltlnunl{Ulilnlnoltnu:6'ororfronr:RUulRUt urilfrfrntuaoaflao{nu
..ilt&

ureilriolrfiuariul nltnuurnlrturiuflunr:ra6oudru{I.ra'rr,rarfirt,uoorndndr}Jf,l6nd
---4-Y- .! t--.ft--.... i . j ,t . . . j iailu{a?url1?tuut udrt lnuunnrl{}rulurn-onlrrtolryror ntrauulRllrir(urrilriolrfiurfrInart
etvaln : rnria uacilaonfiotiauri*rndioqn dlrn:: uriolriiururnAoriu

2. fi rinu: u (Accommodation) r.r r rorr'r nr: il: v n ou q : fi r nr: r ruuin r: fi rinrCon u
a----- 4 e . i Ay e g a J a 6tdur4rsiliofnrioltfroafr6ouinfixfiu srororu:n1ro1r1ln;ora'uliuinr:daufifrnu:u

drniurinrioufiulniroonrfluldrnruil:vmm rdu l:{u:u (Hotcr) Irr6n (Moter) riruurirhil
rdr Isuarnti ( g.a and Breakhst / Homc st"y) Eaofvr (Resoa) na/rril'td (Guesthouscl dr{n

druiuomru (Youth Hostel) aorufirinnnrurfli (camp Grounds) rfludu

3. olll'lrltaslniuoat, (Fooa & Beverage) nr:il:cnouq:firuinr:o'nflruayrniolniu

drriuautn'unrl rinriuodu. ilio il:cvrrrti.lrJ Inud{uilnRaur:oiuil:smruorrr:
nrulunorufilririnlt tlio orodrhJiuil:;nrufi6uld ndndr6'qlunr:uinr:rinrioufiue
e--vea
R-o Rttuacorn gnrdnourriu tlntnlur&ctr uacuinr:fiqornrn nr:uinr:orur:uasrniolett
a.ryr9-.yl;rr,uraluutstRll luu Rnn1R1: fluuoll,llt Sruotur:oruriru fruorrr:fiudiol iruorur:
ulu rtln^ iru oru r:mvra nnrn ldir rfl udu

4. nrrrioltfiur riumurnr: (Activity / Recreation) rflunr:1#uinr:rioneruriurfit

ua u 6n{ n du ru m a^nm fi u r?ru iu rinri o.rrfi o a
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5. In:rafirrdullr,ntonlrrioufiur (Infrastnrcture) rf,uowirJ:snsufiariuarluh?

nr:rioufioae rrr:oirru-ulrJlddauduacfirl#r6nneruasnan:rnriu lunr:i1rfiuq:6t
j v . i rs jo .e t i o 6
rnu?nunr:Tro{ryru2 :&uud'rt'ttgJlnnnoru?oR?llr6tcnrnuririnrioufiualunl:rnun1{

I

rioufiualuurrirrioufiorfirilupnuruilarunrrldodrrasnanilaonriolduri :suunuulRU

.uuris h{ih rJ:crh 6t'lrlruqln n',rdua.t, n,rrrr,rri,ununlrfilinrirrfiuuacnr:rirf,ntusnr:
)

rlnr u r l n : a $r r iu g r u t o u ru d r ri o uf i o : ruj o n o u du o { a 2'ur do r n r : t o r rin ri o ufi u r n au { 1 il

riunerudornr:t oril: svlwlrduii hidroy,fl uur rirriolrfi urtaririouu drri ouduado{lu

drdloronimdugrudrlriaurpoirf,uruo drdu naruhiaur;:sitor:;uuIn:rafirdug',,

orrrfi ufi rn'rqnhh?rinrioufi uar6unmlrJo'cldrriuriulunrm:rriu{ruilurauoruil:crma

rfiunrruirrflurornr:riruurIn:rallrfig',, rn:rcrcrfludrn:v{uh?r6nnr:riorulnlt
,ia

rioufiuanrurr (:rtii dfrf,uqa, zscl)

6. nrrnam (Marketine) nriodornr:lflrfianrrrio.rrfiurluduii {qr,ufiiidorrurorr
6'nh?fifi.rdrqnloftifiurinrioufiuaaulcoorrufiumNr{rurrioufim fildrgalonmnr:riuudm

lduri rninurn:rior,fioa fir6rurunludsn2nilllnr:rioufiur uavuinrrnr:riolrdulreiac
, j I q d e r lttc ( ) e . j i, . )

n1:Yto{rnu?0ulJrrduflaallr:0nrnn1l lnilriJu60tolf,un1:nn1nn'r:1to{r1ru2r.[1T?u rul

. i 4 c q re . i 6 ' Ay
n1:nnlnmo{rmu?r.ru10o{ a?luilulurun'r lrunno{rnurmunrlhJf,iuurirriolrfiurmnornr:

ol, a . ' . I A . '
ruaenl: tru:nr:yroufiua Inouuainml{nrrna'rnilu#udrnaruilululilrdlurdllnr.iwioqfiua

ruavnr:uinr:nr:viordo.*oururouornrrudo{n1rxo{rfnrioufiuanrjuullrnuro riol#ldiu
Raruuolo ortfl'rurrorirldlnonr:IEuon rJ:sndufruf nrrdoaiul niu drf;ur{ uriuriu

finuer: rju'orinrioqfi ua lvr: firri rionr:doar: ooulnrfnruerjlqd rfl udua
a.'QYA-d..iouce

7 . nl:rd?u r ?urro{Ru lulrorou (community) {usurilurru nllrl stlno?rilf{qdlil i u

rinriosrfiur drriu ntu6r{rdorfiunurndrfiorlunr:f,nnr:uacrfflurnl:do{rfiulfio1#
A . a I I a lra u . j
noflr:un1{1 xd?unouduo{fl?1u6ornr:tolluiuoril{ufrrirnr:ianlrrio{rfru2lnu$ru

6rfiriuairriqo{finr:rilnlonrah?orr{n:prulirdrurfiuvrurndrf,qlunr:rrrunun'r:
, i 9 q ra a lA e a v s

mo{n4u? uauflt'ht lr{rnnfi:su?un1il:t ulrflu?nun1:?lrillflunl: nltu:?t110nn1tm:iluln:

ruasnrs0ludruronr:dnfiuh lauu?unarre?rriqxo{n1:f,nn1rr:rrlfl1Afiur:ador,launl:

rfnrurpru}Juforfiu

ii r fi .......3.I...t"fl..iJ.L[

m r lr s r irrlr r *S.l.g..$.p'.p.-.^^ gl !

dltil o

Qlo"qal
O 8 B4qn1

$1, os,lJftvt ,
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uuzindrunr:frnRr::cuucrt r:Erllnaiidrrih

firdruzunrruacnrnfi6rrflunrulunr:drrfirtrfirfilunr:ariuarlufion::unrua:ugfio

ludru ncil:snoulrjdao fi eon:o nrqfir :cuu{utiru?oru :cuufl orfiuda6fru:cuufi rfin
A i * , lia . r a . I . a

ro{rdu rauoul (Nadine, tggt) Inurourstirunr:driifinerrriruriurR:suufindreurudruotl

n',r,dureu',u orrdunn:;nuiofionrrrdo{lrduii ir,irrfiufinsdoruruurmrrlunrr

rJiurlludolfitiru nr:dlrrirrfuarrr: odrqn{nuuas6en: :rhinro{eio}l

l. dor"to

fi ron:ofi 6rvarur:ocriuauunr:drludru rfl ufi:dranh?finurdrrrludru rlnfi .u"

:ofiilirrorhirf,urnorsdlrrnR:vmriofirdti'tunr:drrirlrforrrnil:vlrn:ocnJduulrJdo

fudrludrunr:drdtr?n21rldsn?nduroldurnn'i'r udcsdorhifiurnrfiu}Jrurirb?rfin

n1:0rrtlrodn (owen, tg72 ) ,unolnfioun:ofio{lutirunr:drudadr:au6.rfioon:ofio{
6 A dd a f, a j tt e ,, . s 9 a

uinartruriiorfiriludnufrwrrrdonfrrcflorriunr:rdrurror:odruUnnn Ino6'olf nr:
-Aeu.iaariuaqurf,o!Iurfru:cuutudruaavafrdrro(nuuensrein, 1978) n1:rrR?rumulsdrlufiton

:oocdorriru'ra'ralrrdornr:tor{fil#ftuii :rudranrrnr:ldornr:uayfifiurCo:oriufion::

d,rrrro, Rmrrf,uruoto{rryuuf,rnrr*dorrdonl#unu:ouudtrJivql, 2s38) nln,fludoun
i.aZA..i:ofio{luf;ufi :suvilrr:yrirrfre on:oua;lniurir:olnoar:nio$rudrhine:rfiu 201 run:

(Nadine, l 99 l ) lur n rurfi orlu gl:rlfi nr:l#l,#uilrd fi uxrtrurfrdon'rr{unsrr: ar:si rr1

fi m : : an r: uac iru n rur{iuw u u rfl uinim r u', ii tfi lhi Ar lffl n a tju (owen, 1 972) dnu u v t o r fi

ton:nfi6lutirunr:drdorfinmr{toundar".n uriruornouulnqi flsn?n rJaonfiu rirl#
A j <l,o . a a j y A s a . 6 j

u:n1rn1r:o txnafllurnlt ,?uo{iloon:ono{rlolJ lurRiR::un1{1 unl:ronnoonroflo{Ru
o j j j ta a
lufl uYrooRtlnil0on: oxo{{lrulruou

2. nrufir

pluuutortirunr:drfiri]nlcilnio open Mall fidnuorcdrfiqfilrluuumrurhrortirufi
v I da a a d . ta IduilflUunl:f,Traltanr2rRlulurrro{ x?uonrJrutgr:ouud aauoRl?s (Shirvan, 1985)

riruil:snoufidoqirfrro'r6oR:rudsn2ndu'rutorflduinr:rfluudn finusrsurufirfidna:fi

dnuflsfi{nrou r{rloiru fifi6rri.rnoonrdumrr :116rn:v{unrruidnl#ournrfiuuio

n rruff, nriouna rudeuqrjn: airj: ;duciml rriu rdrd du W (Nadine, l ge l ) r suuvr rlrfirludru
9 . ,ja . h.d . 9 dd jt, v u

fl1:flllnlllnnuogo100s lulilu{ilonoR?1uno{n1: t2uotrudRlilrilumuludltRuonuuero{

fion::u nr:rliurJqrnrcrfird$flr,,u.n',.nutofi{l,flrdurrirrioarilaqu:vuufirn::ulutiru

eio'hj innrj:carrifids{riru'r6m's nauilaoariu R?lxdun?nrflurno uaen?1ufl?u{'ruI



(Rubenstein, 1978) lunr:fr-tr:onriorrlrluruntnhfiruurcaudo*{u'l6ufioanr:tdumrl

rorfldrr1nGuduuacpa*,qt prjwruru riauanrfiiflduinr: (peak hour).rfirfi (runction)

oludsrnr: (Need) Iauturatolrtm,rhorniro{fiunr:1#rulumrcfi :cusilrrernpr?udu
Jt

luarlniluruhiae:rfiuzoorun: (Shirvan,l98s)uontmfiudenr:riaulor:;udrrfiroa:o ouu

:suururilu2aiu Inulinrq#rrrri:urf,un?ludcn2nurn8rdu(g"ntty, 1999) ldrauodaodrr

...nwrfitaufianunlwoduioa z uat lao

uittilu I tizuda window, shopping Lanefitu:m 2.s tut:-

,iluiuddtltunuf,qonlnfr uas lmenity lane fitun
4 o Jo . J. r a

t . s ruarfluritzu fifi qilnt ofiJ wiuou utitr 1 &a{uhd

dri, iuV ilrutorltsitn.ro fimf,ni ,rriudli
at.9;:)aa

fii0,tmo frzlu n7}totntu o un qarr'N tfrtfr?, tno 3 Nn,

laalifufrndworunmuzlal

nrqfirdfirJ:cfiilinrildr

3. rcuuflorffudndfig
, gAt/n I a t . - ' :
urunl:Rryr tn:unlr?r{rmuuun?ru:eus :s?r?r{ornr:rrrnuhirirdr o runt 2 il.r
d 4 i ;r| - e, t.tri I . tt re A hr, ln I .aiolnl: ru-orilun-ufrfloIfiulillfih'larurioufrrornr:6u116 uonrlnuutnorrnufirf,ol#

:oduuriralul:ouTrurlnofineunfirodrrfiou 3.6 runr q{ 3.6 runr inntnn?ruqwo{fiu

arn rriu riu u ont rR: odunrdurdr n rr irirdlu nrr f r: ofi rfi ue{o.r 6u"l 6n rriu : olru1u1a r o

rf r:eo duiiqn,fiuhi6rrfludoufluuiraonrr?rtirunrrdrudrfiurodxrdou oroor,flufid
9 vAo a tY dt,
nlura{nenrf, tuu l?rsillJn ln

4. rsuuorrdrf,nmqig ts, iutis rrr,rri
n r : fi r f,n t o ufi u o r t ri r ldl n u rir ig u l n ua s ro ntu r i o rfl u n r r u :' au u' o t o wir ao r il u

- ! .o ra d a dn1:f,nn:tufruo{fiurliurutouiiuuacn?rudlur:olunr:rfiuru uio:ruro Inudocfinr:
so<isa;.a
sarsuultac?tn1:Yutlurvaru Inufr'elranrln R?uJolrosUtutomo{R?rl$rrfl ulunlrrrufilu
€ o a ly I - j io -?[n1tu'l1o{rdu01ntluRlul:2unu iluildll.riurolutur uaciliurufiirucfi:o.tiudrfinaru
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rf,oorouiohi (nru"*tein, 1978; Nadine, l99l) uonorndrirrflufildnriraurriruraud:&fifir

6 rurunarravnandruRr: drfi osdauariuaqufi 0nr rxml{nr:drlduri
t.aa a o o . a I4.1 nl:riluilan?t:iltud{dunl

4.2 r?orti',ii ar. 2n du ru r rdru In urnn ru {r q'uraurd n

4.3 h{fl r rirrj:srjr In:#yrrf orrr: srcfi norfiur

4.4 R2ludun2Reurulunr:riumm nr: r:ro:lriEadn

alillddruum'Rnr:f,Rnr:urriwioudoaiiil,fluriurcdorfinr:r{nurorrfiJ:cnouror
otrjio.r

n1:0nnltrlra{no{lyru2yutfrrunuuuartitudrofrudr daunr:rirrdnorriil:snout o{nr:

fianrruuririrmirua'udrfiirrflulualuuu:R'olunr:riauruurir,irrrirududrtirurJrrnti', do
.t^.-.-J

tcrfinil:slomiuririr{ur1#uinr: {rl:;nounr: rirnrniJ unsronrufioqilurinouduafiu

unrir'6rrrirufiudrdlnofrnrrrtfinrfiurouJ:cmn:rinrioqfiurlr:lnufifirdrrrl#uinr:lu
. c r 6 ty o v v , i . | ! a a a rJtuuril'ilrurirududtdrriufnrioufroatiruil:vErirfirorofi o1q lilf,nlrf,nur :ruld unsorin fi

unncirrriuhJurrfludorqorf,ofrorurnrrf,nnrrlfldqarnrnuaunoufluoraarudornr:ror{

r{rurl#uinr: ludrusirqdrd
- I UA . c . a lYl. nlunl:lt'ro{ulto{n1r|uluduRl nltRUulRU

2. druorrr:uocraio{fiuluuuririrnrirofiudr
I'A3. nlunonrru uuiluln1t

4. dru ln:rafionirllrruourdrdrurirufiudr ly{fh rl:vrh dlr 1:orEn n',r doal,
i".
d{ olu ?un?ludun?nnl{cl

s. dru nr: f,nnr: art r: gil Inafi r6ru ruR2lu dcn?nfi 6rrfl uluum ririrrri rufi urir
uatetotay- tsuunl: oan1:il00nto tuu:l?0lllrn{clilu1u6lufi 'l

9 ,i a . c . - I- r3uunlt 0Rn1, il't{ln1 luuil?o[llln{t1l|ulodufl'l

- rrulrRlrinnr:rlorfiuf,nfiriuluurcirirrilrufiudr

- :suuRlrrirfrntu;uncroufiuluurrilirnilrufrudr
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3. ilq{iilqf,nrtu{uilna
aiu

3.r uu2enfisrfrunqf, n:ru{u?Ina

{uilnn ovrfl u{firrauagrldnuoi (Feature) uavqoril:rlumf (s"r,"nt) tolfi ufirrio

uinr: (coods or Services) dtfnnlrrulndoufirnr:irn:rsfdrnr:lyl#fiuriruiou?nrrfilrJdrl

dnuqsuuuln rrnrrritln doriadrrilrufiln uacdorfirnr:riqaiuodrrl:h?n:rfiunarr

dornr: R?1ud1ultolunm#o uavnqa'n::mo.r{lilna ru'ororn{uilnnluilo1riufi6a:s1u
4!3aa)nr:tdonfrourntu nr:Finurrtq6n::u{uilnnosrirh?r{rhdraarudornr:,uor{uilnnld

6'sdu ,CodltTlfirdrlffiurqn^nr:r{uilnnldnr:tcdorfiraerurdrdrnrruiluluxolflqfin::u
,ai-to{{u: mR ilqnnrru{uilnn fi{}lnlunurulfluuoro 1 riu daufiudrd

Loudon (1993) ldl#aeruurrudr nq6n::u{uilnnnrru6{nruu?un'r:dnfiulotrnv
6joio
n=tnr:lntlnrunrtfrqnnnn:sfirriiortrrirnr:il:sur'u (Evaluating) Rroua:o{ (Acquiring) nr:

l#(uring) uiouilnn (Consume) durhuacuinu (coods and Service)

Schiffinan (tssl)ldldnarurrrudr rurudrrq6n::urorqanalunr:durr
(Searching) nlrdu (Purchasing) nr:ld nr:il:crfiu un;nt:irru-unr: (Disposind rfiorfrufiudr

aa*srArl
nEouinr: Inoarnrildrdlrr drtiu ecdlu1, onouduo{R2rtdolnr:rolnu ld

Egel ( 1993) ldhinrrlnurudr rurudrn:suau nrrdnfi ul ounvdnuarcfi rn: :unr : u

tolueiavqnnolunr:rh;fiu nr:fiaur nr:li uavnrrirru'unt:rfiuariufiur{runvuinr:

Belch and Belch (1999) ldhinrruuurulidr ilruluo'{n:su?untltayn^rn::ueirl 1 fiqnna

r{r hJ fi ri ru rfi u r{o.r lu n 1ld 1s u d ?{t r r n r : ra'o n n', r du n r : 1 # n r : il : y rfi u fl a ua s n l : liao u
AolaArl

nand'srqirmvuinr: tfi oauolRrudornr:uasRrrrrj:r: ou routnldhildiunrrun olr
fi6m :or rai inrl uasnils(2546: r gzl ldl#n1lrluu lut ornqn'n: : u{ui trnn liir rfl u

Ad6
nr:flnur6'ltqdn::unrrdnfiultuacnt:n:vrirtor{uilnnfi16oariunr:douasl#fiudr uio

4 6 irr oq . I J
l'lu1uo{ ilqnnt:un{uilnarirnr:durr nr:6n nr:$io nr:ld nr:il:cru'una lufiudrunc

€Jl
ut nl, ttr{filn2r0snoufl uo{a?rrdornr:touu

oqatl trq:lrinqn(zsar: 256) h?rir,irrinntrttounq6n::u{uilnndrrflu .rlfrfiiurtol

qnnafirdurdorlnun:rriunr:ldiuunsl{d'udruacuinr:mxra:u1fir ,.rrfonrrr?un1:
. e o a^-4-3-^.-- - 4 e o ta6 , !n1{1 r,o{n'l:nndu lo.r{lnnnou uasrilunanuunilfl-il'iornrdrfu"

01nR?'rulfurudrldu lltdlu'trodlrllddr nqn'n::u{uilnn rurudr n:curunr:rio
asacl

nqn-n::unt:frafiult nt:qto nr:l# uasnr:il:yffiuaranr:l#fiurirniouinr:to.rqana drnrfi

naudrriqeionr:siofi udr,,aruinr:rirluihlriuuauoulnn



cAoooli.!.a
otndlu-ulu uaudl{1fr'nn?ur[{ilunfrndrrrrii orruilloonriludrudrriqldr dru 6o

ra€rJaa.r. rlfl'ffi urci?uUnn a fr l: aunmrnr : ud t{ dl rdunr: r6un rl liluacndu r rnirudr
. a ) I A . .J. * J o 'nltelut o{ lu:'lufi'l R'l:.ro R'ttxudt nr:lfiJ:slusfirasnr:rJ:srfiurirfiudruavlinr:fifi
o.re^-----J-,a--=.qi:aeA..iar

n1:0lilulUOg lunAln n{uu lURl:?cURI{u?Iqnn:rUn1:nad-ultriOlrfru2nOUoUnUuyt

ldurin r: n: ?t doil.ro1uii nr: dr: o.rfi r[n nr: riru,ir: cliu ua; n r:r6unrr tl{lnrurodrfi
R'onou6umuri uac?TruiiqnrJ:vruniloilufififlaion21uo'{ilolouacnr:dnfiulua'onrioufiua

AJ
nououmuuil

z.qnnnrfi urdorlnun:.rriunr:ldiuualn1r1#Aurirriouinlrvn.ufl ruin'rd{
iluluo4{ {uilnnnuqnfiru (ulti."te consumer) Inurjlddrqnnafidofiudrr,riouinr:rniorirtJ

qilInarouracriomionr:uilnafi fi dnusr;ndruRa'rfiuniun:sunianiorf, ou

3. Rr Ju?unlrim 1 lunr:dnfiulodufi n riou uavrfl udrrirrunrJg'n-iur

n1{ 1 {l:zlo=lnrrn:srrlndlnarud'td'o;rsrntn::u nr:fiorolunna{lnu?iln:snulaun:.r

eiorJg'ffiurnt{nlrnalefidunnld niu nr:Eneioriunrinmurru rfrrrrirfi dolquarruac

nr:rilniuritrat:Iguarl ntrdouoruodmhirfiunl{nt:0lnern^fin: nlrdft{n?lrlrtlrdol
riornarqilunr:il:c6urirmrqfionuarilfi'ffiurcirr 1 rioafiunr:dafiulodoudrrlnnl:ruU

aaa
ttagil0'tr81lill{monnl{ cl

s.z uurfi nrdurfrunr:im:urinqfi n::u{u?Ina

nr:irn: rsr{nqfi n: :r{uilnnrfl unr:dun rrioifrorfi uafrunqn'n: : unr:douavnr:1#

uinr:ro.r{uiIna rntovr:rudrdnusrsnrrrdolnr:uavnqEn:rro.,rdu,,uvnr:ldtor

{uiInn rirnoufildocriaul#aur:oinnngnf,nr:narnfidlulronoueuornrruf;rnoloror

{uilnnldodrltuurrrrt Inurirorufilinioduurdnuor;rqn-n::u{uilnn 6o o ws uac

tu rf,odurrdrnou z il:cnr: rio z os dl:ruocdun (Kotrer, ryll :2r7)

r. ln:ogilunarnrflrruru (who is in the market?) rfludroruruiorrdrnou

rfiuariu nrjurfl rruru (occupants)

2. {uilnndoo;l: (wr,ur does the market buy?) rfludrorlrniorrrirnolrfiuariu

fi u rirriouin r : fi {uilondor n u do

3. rfirlu{uilnododo (why does rhe market buy?) rflur{lorr,Cunlrirnourfioefiu

inqrl:;awil, nlrduaudr uiouin,r,rtuaruoaarudornrrro{u,r (objective)
cdal. ln:fidauialtunr:fiafiultds (who participates in the buying?) rfludroruuior.rr

d r n o urfi u r tiu u m u r vr t o r n { u d r r 1 ii fi 6yr ;rn u lu n r : fin fi u 1 odo fi u drn i o ui n r :
(Organization)
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s. {uilnndootinl: (How dose the market buy?) rflurirouuriourrirsroutdurri:t
Yy

dunoulunr:dnfrulo,il'ofiudrniouinr: (operation)

6. {uilnndorltoln (wh.n does the marker buy?) rflur{rnrrrdorrrimroufiurfiu

I on ralu nr : du artil', unsl#uinrr dru 6u .t (occasions)

z. {uilnnriu;itr, (where does the marker buy?) rflurirnrrurdorrrirnourfiurfiu

un ri ruiorio rvr mfi {uilnn oy hjdo fi u druiouin l r (outtets)

r.l uur6oriuzfi'uiloft,fifi6nBnasionq6n::u{u:'Ina (fiir::sr ra:'ieirf uarnorv

,2541)

n r : f, nu rn qn'n : r l {uiln n ri o u {r r a f,u frtl do u rui o r o r n fi ih f,ufi ri u r{o { u 1 n u r u
Aun-,
frrilofiudlndraarur:nudloonrflu r il:vnr: 6o

l. ilof,unrulu (lntemat Factor) uioiloi'uvrr'rdruinivrul (psychotogicat Factor)
traso
frlrilud'rrirruorafllsr,0luoio;qnno il:ynoudru

" 4 -- :--Av-.y- , q an?lun0{n1, (Needs/ l4rJ1u0{ ntrruttnnoitlfriui:vu'itanrnlugnrunfiunyanrr^ril01:iu
C--el--=-.---<- { / a J t a urylrldnrnntfru.tuofrovn:t{unqn-n::u fr.rrurluriovfinrudolnr: z dru n'o n.lruo{olnr:
,t . y Ae"nlu:1{nlu (Physiological Needs) ttnsReru6olnr:frrilurr:1il:r:our (Acquired Needs) nio
6d.l{yAa
t:un0nout.t:tn:t16olnt:6tuTnJvrul (Psychographic Needs) Inuilngl'tr,'oqnnnrfinnrrrudo.r
4 v o o tA-- -._-. y ! q- _..d e t j j4 j - tdn0e0arlflOnRuflYlflu0lnlru6olnr:uu lun:tltolrinvio.rrfrurfrtnonrfruanououmuum n

urorniltfiunetudolnr:mr.rrhuixnruuoco'fl10 ddoon',rn',rrt'naiou rdoriounnrumr{nrurrou
AO
09r l0

n r: nllo (Motivation) r u 1u6{ n dr fi .r n:;du n ruluuei nrqoo odon: vduhirlnn o

rJq-rin' nr:n'rlo{uilnntrirfiunflounrruHa'nriorq{ ourirhJdn:vueun',rrirfrorulrodir{A{
t, J e :. - -.-. 

I

n:;{ufrivruiruurn (Positive Drive) rvrtol#{uilRflrn'nn?rrfdndfifirrflunrrnoufluo{

orlldtrflu (Needs ) nrrudolnt: (wanr) uocnrruil:t:ou1 (Desire) rioorol#filn:;du
Idtuou (Negative Drive) rn'ohfl{uilRnrn'on1runfrr (Fear) rionrrrulilTou (Aversion) rirl#
--5-.i-.--,-e J e o r a dtgcilanlnu{nof,.tilu r{lsiroul{ xo{nouo=uvruuri 'lddrrornrrxrrflneit{uacn?tuldriliuumrlrfi.r
,r.

n'u fi I lfl u fi .r fi n : c du a l r do r n r : r o r rin yi o.r rfi u r
6t

Unannlfl (Personality) uu1u0a{ dnunrcdruo'oriyrornrulutorunnadrri:uriruun

ru a v ac do u dr ii n r r dr q o o u r rt o o o u f, u o { ei o d r,,.l u #o r, r, o,r,t r,,ri u r q o o u o v fi dn u sr s

URn^nRlfltterndxriu ucioto osfinrrrndrun frrfi'u 1u u r.rd'flu 0ry n1r rf,u ofla'srriorqififi

qotarurin'tuItvaru riuqna'nnrrwo.r{uilnn uio nr:rinrundnuilsqna'nRrnro.r{uilnn
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nrlrritrurrofiorflunr:grlonionrc{ul#rfinnq6n::unr:dold lun:drinrioufiu:fir6onur
,jal,goadtYiea

ilo{rr0u?nououlruuYl olt0udr?louaf}uorvqnanRlItt,otfl1iluuEnTounl:flraJnu ilto n1:

rfl urdrlu{n-f,n lumrcr6uafiufi ldiun?rudsn2naurulrJnlou 1 fru

nr:fuf (perception) uurodl n:su2un1:dtuio;qnnardond:: frn:crfiuuua&

6inrrrrrrufirnrv{ulfioonulrflunlnfifinarururouarrfluR'ril:?utolnr:hfuinr:drunr:

rioufiua uioorr ilrlruo'{ ffint:dr:ruorlaniioli:ou 1 drr:r qnna z orfildirdrn:;{u
a-iaav
lau?flur{ou tt lRU2nu or t tc fi nr: fin: yrfi uuuasdRarunl rufi ru iiouniocir'rfiu 6 ldotircrdurfiurioulrnfiuafiu orttcfinr:fin:vrfiuuuasdRaruulrufiruiiouniocir'rfiu6ld

t tu q g , - ifiuo{fiunr:iuftourdasnu d'{rlu n?rreond::frrn:;{ulrifinrqna fin:rufarou uastr?

a

rfinnaruil:vriultu:nttu (Firsr Impression) lun:fitornoodumuur{ ocrrrodrnr:iufeio
e I ia . r r i d v a e rt

RlilAnUUR21Ud2U{lU ilrla?lUtlnnf,110lnuilO{?rO{tl|U?OU OU010r4U1Ut?UO{nl5:UIgtO
y y. a . i . a I

n'.l uau nltrulnonon:ruYrl{nlrnalnflludonl{ 1 to{aououiluulr

nr:rEuuf (Learnine) ru1u6{ n:su?un'rtdludavqnnaldiunlr{(rnowtedge) nau

il:yaunr:of (Experience) Iaonr:#ouasnr:uilnn drfinmuduf,uf,fiunqan::ufi

rfiu:{orluoulnn nr:fif,uilnnriauuuiuflu{fildrhuGuuf r.rio nr:ldiuil:vaunr:ofn:r

01nn1:ilo{rdororr,,,rilr::urrn'tsldiurJ:caunr:afeirunr:rEuufdrnr:r6unrrhJ
, i v . a , I o 19yto{u?rulu{ura{r: :ufinrru rilfu f rirldldiuil:saunr:ofuasRrrurl:rriulturnrfi u.rln

rifluRo' (Anitude) u!lud{ naruhirrdorlunr:rEuufrfioltifir'rqEn::ufiaonndorfiufil

dnusrrfif;rnolruavhifirnohfificiofirlnfiwrutr nioorr murufir nl:rrrrn{R?rufdnnrulu

fiasfroudrqnnafin?ruh?ur6uruohuiohinolodour.rfir rriu n:rfiurtr rinr: fiudr

ruiomrnrfluHnrlo{n:su2unr:nr{6nimur rlaun6tsr{uilnaqnrirrunrrtrnil:raunt:si

deurlnna Emfinaorndrnu uaulndorilomrrnrrnnrn nr:afr.rh?gndrfiriaune'druu'lnio
, j a J ca9 o J t j 6 4. q9a e- oja

nlrno{niu?nououltuuil 0rtil lriRmrnnuuflo{nltYtoitrYtu2nououiluuilno trilnnmf,uRnmn
agtd

n0unilo{rllu2

2. ilrf,unuuofl (External Factor) tioiltf,udrufrinuinrutr:t (Sociocultural Factor)

d. , j s o e I a t r i . d e 6 / da a . I 6
ltjultiln{rnu?nuflanRorfl?t:ouua{ilo{rltu?luutnu?nilaououltuuluraguolttilnnoflluuu

(vatues) rTaune' (Attitude) uasilqfin:tu (Behavior) tocfnrio{rfiua ddd{d

2.t n{udrr6r (Reference Groups) mrurudr qnnnnionrlurlnnadlldrfluuncil

du o' r (n i onJE uu rfi uu ) d rn fu qn n a ln q n n a r ui.r lu n r : ri r u u a ri r u'ur riau n6 ua v

yrqEn:rru otir.rlnotir.rrurrr,rionq6n::ufra r tJ Inofr':hJn{udrr6ri z il:srnn 6o nrjl

dmEwrwrt{(Direct Reference Group) n'o n{uqnnofifinr:6nsiodoar:fiulnun:{ ldu

nrouni? ruiou rfludu uavnrjudrlo^lvrmdot (Indirect Reference Group) doncltqnnafi
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hi1dfinr:a'neiodoor:fiulnun:r rdu nrlmr:r fnior rinfirm {rirnrrnr:ru'or drnclufiw

l#{oqauiodrrdtlunr:tfionrioqfi uanooduvruuri

2.2 n:ounia (Family) rflunrludfidninaodrrurniornqfin::unr:uilnntor
A. - A yA a a - a, A 9 u

dxlTnlun:oun:? luo{0lnur,ruliltrauilu1Ylt o{rrulIn lun:oufl:?osltfl2urnu?10{nun1:
d6aa.iaJ
nn du I ola onil o{rYru?R ououiluun

,)!

2.g frumrr rYrnu (social class) n t: inrionr: finil: cmnf,umrlrYlnufi ffi nr: infi

fiuuld3 il:snr: n'o innrn{fi0{lurYrnu (Subjective Method) 601#rlnnaRrnRstudrtnnrio#,
v 9 - aA d- -- 4 o s o . ---..jdlat6'lunuto{ anttnn?tuliiotdu{ (Reputation Method) rilunr:in lnuorflunquqflnail
j e . 3 n A 6 ,.r i es 4 y-
ttu?TloJnlUn1tn1ilUnTUdrtflU llroil0'lr0r'l,rufl{Rln o{qnnaou 1 ungRl:2n lnulaonn?

urJ: fi rfi or{o { (objective Measures) tfl u n r: ta'ondaurj: vn ldturfltu! 6n f,inutfl u tnqdia
. hY e

l1u t1u lnn:ouflr? ( Family Income) dolucdluorf,n (Occupational Status) :sdunr:f,nur

(Education Attainment) rfludu drlr,,riardud.rnuociriru^uu 6turtnl{d{nu tfl:u!fie uar

n1:N'ros giluuunr:ir:.riin fitn::r uiof,qdnusfuanleoruvfir,nndxf,u r:iu nr:t6on
v

:vdufrutornr:rAuil1{Inueronrrudn{oonrnrrdo;dnuo[iY.rnudrrflu{fi1rur riorflu{uinr:
49

rilunu

2.4 iruur::u (Culture) r,ru1u6{ fla:?ut o{nr:rEuu{ (Lraming), narurfiofio

(Beliefs), ritu-uu (vatues) uovtuuDr:urfiurtil:vtnd (customs) d.rrirtrunnqfin::ttol

{uilnnlufirnrlndrnurui.r iorur::ufi6ninarioflq6n::uxorurludlnonl:ri1fiun :ctfiuu

fiamrr uacrru2mrquriaurinludrau d.rinrur::utor1yrofifi6nr'nadonulvrulduri

Tt:yurlnfnitl, qmrmdur, t uu[::urfiotilrvnrdlmu, dnu:uasnrurlnu, 0::01u1:u11t

tuorRulmo, fiailn::uuau6rorilnun: :ulmo, r::orn61mu, c'nlttolaulnu rfl udu

2.s inur::unclutiou (Subcutture) urrudr ncluiaut::rfiunnsirlfru dlrflu

rirufi rJ:rnqfnreuludrnuturakqiunsdfiufudou rdu drrfi w nrur rirfiou araur ris
aacaazl4y^or..r4&qia
?on1r61:{1?nou 1 ruunu dulaflxo{?oruD:runQuuouunosnquiu0nxu lufi?lllltooo
rA,oJd.ci,esaari"oiat

riruuu uasilrcrilfifiuilursn-inuoiuasuouiulnoarrf,nlunrluriu lun:fiiifioiotut::t
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3. iltfruriauqnna (Individual Factor) rfl udnuorctotruqnnaludrurill f dld

3.1 org (Age) oqfiunndtfiu wfintrrudolnr:ndnfiorqidt.rfiu niu n{uiifiorg.
t e a it.y e, - '

ulnru 0cno{nr:nr:r6unr$hidorl#raarulu rn:'ruorrfunr:r6umrrrioqrfi uanou6umuur{
A a AyAa i. a a
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{ u 6 . a o a Ya Y a a , j a
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, A e I 6 e c , I I -t v Jqrq - I A-
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n1:frnuln1
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c d6 e t . j a g A .. io . . 4 - -.2t- -n1:ei1:.qI?n n?oul{rflunuilo'r(ril lrulmnl:{'ru llusll'l,lrl{RUilnn21 uouufi?lxTl:ou
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ml{nlrnale (Marketing Mix Facror) rflufion::unr:natnfinurururdrdl uilriraar: tlae!{
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( r .) naqpr#druarinfisrci?tf ouinr: (producr stratery) rfl u nr : fi u un finusfuas

qorauri6to.rninfisrr{ riouinr:tCoh?r{uilnnrn'naerreulc (Attention) aluournld
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(2.) natlvrf,dru:tRr (Price strategy) rflunr:daa'uloriruun:rnrfiudt

rd o 1 #do d'r 1 a ri rt o t fi u dr {uil n n o r rfi r n r : dn fi u 1 o qio fi i oruto I a ri rr o r fi u dr d {ui I n n iu f
(Awareness) lrnndr:rartolfrudr nr:rirrun:ratfiudrillrjirrfludolrirnunh?:1n1gn

ratohJ ui{na'ndolrrfinf,udriiiqorrirluarunr{uilnn 6rorarur:oafr.rgnrirrfiuh?
- ,Lflufllln

(3.) nnqnf,ntrf,adrrilru(Ptace or Distribution Strategy) rfiu:fiunorfiunr:
ie6etnaoudrtldudrttasuinr:orn{nin}Jf,.r{uilnn afilo::oil:slulidrur2o'r (Time utitity)

Joo,frln:cuaunt:inirndrufi orotvil:snoudru Runal{ uifnturiqrasuifnrfiuinurfiudr
(4.) nngnf,nr:ri{rdiunrrnale (homotion strategy) nr:riqairnr:na1n

uuruo'.t nr:a^ndodoar:r6uafiu r7oryn:;rdx{rruurundornioufluirear: rf,onrlo rf;oafir
riauaa'rfioeixnqfin:r,o',,duuusrflordsunmun:r6r nr:duaiun1:na1nd1rr:orfirld

adaeroruiG niu nr:Ilu0t1(Advertising) nr:trulnol#nrin{1u1,'tu (personat Seling)
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l. nr:iuidrilqur (problem Recognition) nionrriufdrnaudornr: (Need

Recognition) rfl unr:iufo'rRrrrunndrr:sr drcnnrrfi dornr: uasdR'rililoqriu dor',n

n u fi o, n * du rfi rhirfi n n : s u 2u n r: in a-u 1 o lu n: fi nr: dn fi ulrrn'onur rirrioufi ur
rinvio.ufi u:ro.rdolfdln erudornr:tordurordrR'oos l: rdoos ldfi rnr:duu r{ouonrrn rt
,j.ir

Yro{lmu2nl{ 1 nnuno{R1,

2. nr:duur{o{a (searctr for Information) rfsnr:rlunr{ogariounr:do
(Repurchase Search) rdo{uilnniufo'rnrrudrrflu 6uirnr:dunrr?oqad:uiinr:rim 1 dr

.9 io - t
uu ri rriorya fi drrial lft rri ltu rildoqanrslu (Internal Search) nioguri.rr?oryadorf,motr.urr

druininur (psychotogical Field) niu nr:gllo nr:iu{ rinunn'rrnil:saunr:eiluo6n rflu
siu uavtntril{o{nnluuon (Exrernat search) duflutolaoln,iou n:ounir nfnrruuu
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purchase) ua; wfi Euddniualunr:uondoft {oXanr:lfuinr:fiuqnnn: ou{Ndau

s. nt:ilr stiu nar f,inrrdu (*or, purchase Evatuation) rfi adur f,inlnnr : dorio
l#ara-nriudlrjuflr drrflutjnrufinrnrfrls nadnffia'oRaruf;rnolc (satisfaction) uncfi

uualfiuiitrdud, ouorotvrfinnlufinddon:rEurh usidrnadndirndrfinrnuirlS nafia'o

n arru hifiw al o (oissatisfaction)
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e6)J-{c9ri4. n:surunr:dnfiulodotoldfio (Buyer's Decision Process) riJuiirn'uriun gu

-

,I
$a

nlrdreiurrttrr1rfui
(Evahratim Of Alaoativet)

nrrf,oiuh#
(Furcharc Dccirion)

atff|finrrurlUra$i
(Postpurchasc Bchavior)

4.t nr:iu{6ln?udo{n1r(Need Recognition) rionr:iuiilqrr (probtem

Recognition) nl:fiUnnniu{nrrudornr:nrulurrolnu d.rore,findulo{riooltlfinornfil

nru{u rdu R2lu}r'? n2rudo{n1tyn.uvrf, n?1ul6uil2a {n"t dor:udlneludscnr:rol
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GuufdriGiitcfianrrfiufirn:;{utrnrJ:vaunr:oiluodn rfirl#rtrfdrounouduorfirn:veiu
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nuff,n

4.2.1 urriqnna (personat Source) lduri n:ouni? ,Cou rfioufiru

4.2.2 urrilnmdt (Commercial Sources) ldrri donr:IEusn trinlru
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{uiIna
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Hfinrisrqt}Jud: {uilnao;fiil:caunr:olrfiuafiunzrunoloniohirohluna'nfrarq{nfinriu
d.rrinnr:na rnrcdorilululuyr: ludr:vdun rrrun olor or{uilnnnruudrn',rdu



38
J

5. n1:noudu0{r,0{{60(Buyer's Response) {uilnnwfinr:dnf,ulclurlryrdudrrt
o.ila€avtaa

n1uiln{01nl:Hlun:cu?unltYtit4 lunouRo n1:taonflnnRilfl n1:toonn:1audr n1:
ava"i,'r6on{rro n1:rAonr?arlunr:fiouaynlr6oniliumrlunr:60

l.n qrfi dcurJaamtr{tn1tao1n (Marketing Mix)

Kotler (ffir::or ra:'inri uasnor&. 2546 : I l0-l 12; drrdlorn phi[ip Kotler. Marketing

Manrgement 2oo3 : 16) nQUi +P's dtuil:edunl:nalo (Marketing Mix) uuludl dauilrmrl

n1, n n1afi n2unu ld druifnt{dauriurdsnouduo{rReun'lu olouri nriuuJrrurot - --a--
. I I 4 -!utsnoua?um:o{uon{u
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dlrl rr o nr y{un rrudornr: ldlauoonuurninrisrdh?aau.r rl
z. a'tn:vdut1al (Price) rutudr ryarirna'nfiordlugrldrliuuiorflufiIfielo.rdrodrriu

nr:'ldrurd.rur.rfil 'lduri nr:firnun:rnrfiudrl#ururcar,fluflfinriard laon-rr:an qndr

rflruuru
i,u.

t. fr I n: vdu dolvr rlnrr'fi rrdru (Place uio oirribution) tutruo'l In: I afiltol
-r^----^-4^-l-- ^^-.1 o 6 cvA i 9 a v t 6dowx fr.ttJ:vnoud?uflolliu ttavnon::r rmlrolnaouuluflnnRilfluauilrnlr0rnotrinr hl
frlnarn rriu 6'n'flrnrirona-nfiuci1#riafrun^ob?nlracnanuri{uilnn6odrrflu nrrn:v{u

J9a
R?lUftO{n15cro

+. frln:vdudrunr:dlraiunr:nnra nr:ciueiunrrnata (promotion) nr:n'ariodoar:

rfiurfiudoryn:vrdt.r{troriu{6orioaflxriaunn-uavrqn^n:rrn',rdun,:6ndo doarrororflunr:!l

trulauldnrinllu (Personal selling) uo&nttuulaulril{nrinlru (Non personat seuind d.r

il:vnoudrunr:Ituortdulduri nr:finuan.rlrifiudr or latru nr:'l#flrulEuorrfiudr nr:l#
n?lullululufl0{ilfn{tur,ru nr:an uan u0n uotl nlr6r$1{n?udxriuf6'u6fiuqnarihhJrucirfi

6o'i rrfl u nr : n : velu n r rurio.r n r : do

aqrJvrqufi d:uil:s arnr{nlrnarn 6o fi rn:v{u na'nrYqqi fi rn:v{u: rnr f, .rn:v{u
rec..i9ta.tro{7t1{nl: 0nnlilu1u u0ed{ntgqunl{n1t fl {tdrxRl:nala
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s. uu2f,oa2ruflue'lo

dtdr "R:ruf;rrolt" iRrrururun:rriunrurdlnqudrsatisfaction" ttutudr narr{f,nd

lu:cdufidornr: ilacfirininnrrrarurirulfllfir{rirfianaru fl2lulruluto{ *R?rurr'{rolo'

1lrroa1rlldftd
Acnarrfhnolt (satisfaction) uurudr nrtufdnu'nn'nluvrmiifirorqnnaiodsildldlln

(flunilr, zs+t) niu R:rur'rnololuuu ilrlruo'r nrrufdn frnn-nlunrriifiiiqnoafiionufirrr
-.--r4-4- . v u ) j o r
rfir o{ 6qilunauttlnn2lunfurcau:st{dmd'nuorslrufiuntu6olnr:frrurRranilirwldiu

nrnnr:frr qrufu

nunir (2sl4)nrirrdr naruflltolo flrr06{ ririialufdn RartR'arfiufifiiufiunrtodo

lnnrun dro',ndld;rrJ:vaunr:sflr d.riulrud. ludnugryuen a'onolo u'uururou
o a oi1^-^ ,d_--ft- 9 . e j Ieruudqu r:ottnflniloxo{Uflflntuon'r 16:unltnou6fuo{fl21uelolnt: lunrln:lflufru 6r

hildiunr:nouGtuo{Rludornr:uda naruhinolofircrfiatju rvrfudraarunolnuavhi

uo1tfi naturfiuelurfiulu finuorsn: rfiur?ru

qotmnn'tti lzszo) ldn rirrdln artffi nlu n xu rn dr n aru{dnlumrlu rn un; a rru fdn
lu m m au narufdnlurr{u ?n 6o nmu{fi nor crfi nduudari r h?rfi nnaru qx n ?1u qtd.r,il,
azrufdnnrluzn,f,'udu6n ovrfiulddrnrrrqtrflu n:rridnfiadufudou uaeR?'ruqrf"fit

Haeioqonalrnndrnlufdnnr.rurnolul narl{tlnil'nu?R unun?luqt inerudur{ufriuotir.r
.v e 9 e v 

" 
,ra I io . a oadu{udou uautvuun?rudrfu'itornrruifrnri.rarlfi 6undr :vuuRartfilnololnunatu

-.-q-- e-J i q d 94 . eanoltovtn-nfrutfio:suunarunolo iinaruifrnnl{u2nu1flndrnrruifrnm1{au nrurolo
d1u1:otldnloontrlugiltoln:ufdnnmurnuuudrl 1 la'unvRrruf,dnnrlu'lndfi.rrflu dr

d r utirfi e n lr ru o1 ufr-u tju 6 n ld
aorriuif,uinuraranfiracrnnlulai (2s40) fi:roa;r6unrdu:riudriirfir hTrfinnrrufdn

aatuR'ntfiu tionlutslouriuuudlduri ninurn: riofilrlr nr:irn:rcr{:suuo?luilohR'o

nr:finurdrmirurn:tiofiuiruuuln,flufidornr:1unr:fiosrir lfin^nn:ruuoh uasnzluEt

ruriuquti nlunolotsrfinldlrnfiqnrfiofininurn:qnodruflufidornr:n:rd:uudrfsmrn

vrinorn:tuInndfio4,h tin drrfu nzrunolorrrfiaduldurnfiqnuiofinr:franr:mirurn:stim
IgndolrrlrcduuacdRrnurnflounluRlrr f,rnlurfluminornrro.rrruuR2luilolodurdrdr

v v J t Jo { -netldtriud:;ndmurlu6riuentnu:nf,ounmn1uRlildlur:of,nurldotitfarnu ru'ouun

oonrflu nr:nouiu (response) ua;rl6'fiiur (reaction) tolurlutiioanrnuandol ulrudlnr:
njduuurjnlnxf,rnrtuioaE:s draur:ainldiro rriu nr:rilduuurjnrtordn:rnr:rdu tor
s o 6 . ---q- - ^ =j_-- _ - 1 e ys a a j

14 ? l 0 Eolr'r gxt o{: 1nlu lurqvfl nr: n ouiu ru ru6=.r nr: iuirl'aunn uavrqn-n: :ufr udn l oon
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A d . e s a a a q o . j c q 9acr{r?ulrufl?ln15nouiuil1{d{nu-6ninur ua&ilqn-n::r ileiudrq firir lfirnnnmnouiulu

dn ryr u?n doum r t nrun rn lduri

t) dnuusto{qnna{nolriuanrturndou

z)dnuorsm{anrilumdou?rlrnuRrnfi rir lfirfinnr:nouiu

3) nr:iufiro{qnnn

l) nr:rJ:slfiu anrnuandoutolqnnariu

s) aarrrohluanrturadou

6) rq6n::uru.qooo*to{ultlnrrRrtttandou

il o fru z il t f,uur nrfl u d.rfi fl ou,drteuu Inudnuorsto{{nan: ?uo'.til o iudr 11 dru

il:smn:ma, i ir1lrvnr drnu ra:ug 6t ua; triluuu :.t t:iin d:uil o f,ut n{lu dl rfl u nafi

dloonurorn:cuu nlrfi qoouociilanriluandoulnl riuo{fiudnuucil'r{fl luRlil uas
J

ulnr!lutorqnnnfu nr:il:cru'uarrrrololun'ruRlrr.r,olqannrfinnluul0lnnr:iu{
u

nqan::un1:udn{oonrolqnnnfirfincrnnr:iuf nr:rl:;rfiuflanr:udnroonfitvasfioudr
J'

qnnnriufi narunoh an rnuaa douvnrnronrnriuuf ohi

uofa (Morse, rgssl Idl#n?rr?rur0r,orReruf,rrololidr rurudl fi llnfinrufi
a a J.99 4 a , 3 4

fnul:oaan?lxrR-{lR:oaxo{u{uo lfillooa{ llarR?lllnrtrfl:unriloluunJuHaul0'lnR?1u

dornr:roqurlud ru'ourluddornr:urnfiorrfinrJfl'nTorr:'unio.r rdolnnerudornr:ldiunr:

a oildu o{r n rudqni unfi tvr?ouaruiorua}Jrfi rl#rfi nnarrf; rnolt

rnia (Davis ,tg6zl ldnrirrfirn'lruo'rno1t'irrflufiIrfintj,fiuqonorrrdonrrudoInr:
,ta

,tr1lrriorr{drrnruuarinhldiunl:nouduor rtq6n::urdurfiun:run'utotrtoluqudrflu
ie€Af'

n?luilulurufrovri'aRrrurn5un R?run:u?un:u?1u uionrevlrjauqnluirrnrurn'ol#a1u1to

tffndrdr.r 1 ft nrirroonlil
J I J.

ilonlnoruauao2lao: (Porrer and l.awler, lg75) ldlfiaeruuu1ut,o{R21uO'luo1t'ir
daasa,J4ogq4ao

l.tuluo{ ilu2flniltoltfrunnoul{tlu{ riluRl?ctulnu lu.r{ma01nn21ufl1ail1{

fln (aiaur lurriru, zsno; drr6rntn cood. n.d-, lzo) ldhin?lultulutotn:rufil
a ' I o'

uolodr nrrufiurohuurudr dnril r!flnlil uio:cdun:tufflruo1. dorflur,urlrcrnRluaulo
. v oi ar j jo .

n1{ 1 ilAsmf,unnnqnnnunofl{nnlog
la-odtYa

rrunnoifn (iruur tfrt:tltt, 2542, 17 ;Erlol0rn McCormick 1965, 299 Industrial

psychology) nrirrdr naufiruolorfluu:rgllttorurlu,ilii#roqiuunerrdornrtniunirg',,

(Basic needs) finrrurfiue{olfiuotir.rtndinfiurraduqnG'ua;firgl1t (Incentive) uasilulu'tu
d 4 a dh.9

ilanrnu{fl{il luno{nlt



4t
6alodl 9a
llaau.r (?otu1 ltis:?{fl,2542, l7;6't{o{c1n Mu[ins. 1985, 280 Managemenr and

organization Behavior) ndra R:rrn'.rnolorflurigunn'ro{Unnaiifidod{eirs 1 rnru 1 drurflu

anrnfifinarlduf,uf,fiunlufdnto{qnnafiil:rdun?'rudrriolulrurildrurJiu'loruas

qfl nrfl rinrrnuqutlosfi u: uf,nduurril: snr:ludrqnaa dufi n ornnr: dnurorilu101u 0s

ur:qduflrxu1uu1{odrrdurfuudrcsrfinReutolrrflul.raesfioundulrlf,ilnriudurflu

n:su?unr:rrluriuuiolrJ6n nrrnuil: snou

nrnfi z.o nrsu?unl:finnarrfirtolotoulnna

drr, o'rfitfrri rnrvqrJd, es43).6ninurnr:uinr: qn err n: : u nr : ri oodrr, r 6.

1iu tioulnnq{ (2522, 108-109) neirrdr nerufirrolorflurirunuoltouonnd dr
a la I e ,a ia ,4 lr i a. i e .l Jrrrudrnarui6n6rlt arruifi nfi 6 naruflfi nlumrrurniinurr rfr dofr rlndrruc oroyrfl u

nrqnrrof rlnaa iaq fiu,ornfoao',rd l"uoouauorlugrJfifiuroloniohifrrnolcfild nr:fi

qnnaovinarrf;urolwiodrhdolrdrdorfiil:saunr:sinrrn:ruionrrdoudofirrfulrriou

9-
nl1ilno{n1fltroR?1lr

alau'ltt

ur.radndu nqf,nrr
o

nTn?Jvn

aran;riaundu
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0'rnR?1ulfu10r,o{R?lufiurohfilfinciru,rriunoaqrllddr nrrrlf;rtolrrfluriaunn'
A 94 I e Ja. q v I . j )

nioa'lruf,frnrieudzto.rrlnnafifiiqihfrourndou,il{1fir1nnnriu1ldiurl:;aunioo{lu

rrelnr:of rdu fiwor rlflna aoufiufofion::udx r dqfluld#ril1{u?nunsil1{au Rlruil'r{

noltlunrruanwrirh?qnnariufinauf,dn6 fiaaruil:vfiulnuar{tlndoufla'ru0lnnrrudr

rnion uuno',nddod*rah?fiqtnrrnfiri.rdruirrnro inlounsan'ilqolr6ndru rieunrrlfir

u ololunrraudrrlrudrnaruliln'urohHrvfi nralunrm: cfiudru

doulorrrrrld6nriouu{rfi 6oR:run'uohulrudrnlrn'nrfi ufi idua*onrtrfi rlonruI

nd.rorndldiuil:saunrr0[lreorirrl,,da1udnusrsu2n R'oRerrrolo nrrufioururou

arirarlu uioronnn-fi6torqnnaru'sldiunr:nouduo{narudornr:uderfianerrfdnlu

?r1{u2n

a a ruf I lrrolot or{u:'Ina

n eru drn ol or o r {ui In fl n luuu ?R'nt o uin n r : n a rn fi ldnu u'olu uri.rrfl u z riu (6n

firiuri rnrvqrld, 2s43, l9) 60

- Aa t dA - A 14 o ee .
2. R?lUllUlUnUAilt s dUnl:olrflU?nUrRtO{1.m'tun1: fi'lriluil dn lrla?luxu'tu21 fi?lu

noltrflunafi,fi.du,rtoqornnr:rJ:vrr'unrilr.urionuororil:raunr:sirnru t otirrfi
igvaelaaedd.d-A.
rfrua{olfr'usrn=nd'ilriiliouinr:lurEUsr?ouf u{ 1 l{:onnrrdnforu-lir nrruf;rnolo

Aaa
l.ruluo{ n1ril:rruun2rufllulrotolnr:rirreuonfinfiorcil.riouinr:fin:lfiun:udo{n'r:t o{

9.rj
ann10u1{noluolt{

Iofiraoi(t'na'riuf rnwqrld, 2s4t, t9;drl6lorn ofiver, 1980, 460 A cognitive Modet of

The Antecedents and Consequences of Satisfactions Decisions) ldtr{naruiluudlR2luil'{iloln
tr6saag4eitor{ui lnn ilxu6{n'r?cn1:udn{oon6rnrrlffrnlunrrurnfiGnrrnnr:rJ:srfiunjiuuffiuu

il:caunr:sinr:ldiuuint:fin:rriudrdqndrnrnuirrfo6rfiundrn2lunlnui{rorqndr

lunmsr:rriurTrrnluhin'rnolt uurudrnr:Enr:udorroono'lnrrufdnluvrrraudrfiarrnnr:

il:vru'u ril5uurfiuuil:caunr:ofnrrldiuuinr:fidrndrnl1uRlau;{torandr lunrrn:rriu!

drunaru'hifrrvrolo urruo'rnrrcnl:udn{oondrneu{f;nluvrxnufirfinornnr:il:sriu

l. n ?'um lnufi da ao ru n',r ufnlr rjurfl u u dn l#n a u r u r udr n mrf; rn ol orfl u n a fi
o J i I a , ilr- - i t A

lnat uluo{0lnnltu:uluufl {Yt ln:uRluila{nl:.rodolunltililu{ 1

nJ:'uurfiourJ:yarnr:oinr:ldiuuinr:fidrndrnaruRranirtorgndr drnrmJ:;noufi z.o
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nrfl fi 2.7R?lufi'r{rnolounchir'uolotor{iuuinr:

i A -o J t/ a a
fr ur : indfnuri rnrvqil d. esqr. ininornr:uinr: qnarmn: : unr: doudur, r 9.

--Aa.acra<aJ@.Yihi'ufi iinaion?1ufi {rilo1oto.r{uilnn rio{iuuinr: fi iloi'urirrlq 1 6rd

i r. na'nrisrt{uinr: n:rufrrtoloto.rfliuuinr:tsrfintiu rfioldiuuinr:fifidnusry
i q*o',nuas:cdunr:h?uinr:n:rfiuRrrrdulrn,, narurorhkito.ro.rr{n:lunr:oonuuu

avJg
nani'arcideun2ludu10lu:ruacr6untorfirfiqnrlrdornr:ldluf,inrJ:cf riu iGnr:lduio

dolunttoifiqndrl#fiudruiouinr:usiasodrr uasdru'lfilqorR1ilxo{ntnilrf,uouinr:rflu

riru drdqlu n 1: df,1 {n rrufr rn ohh?fru q nrir

z. :rnrriruinr: nrrlfi.rnoltto.r{iuuinr:tiuogiriu:rnrriruBnr:fi{iuuinr:
oAa.odeir

uouiu tliou-o r: sndrtr rc aurYuqarnrnn tuR arrrfi ultfi r; riru (wiltingness to pay) r o.r

lp-.^-?___ -i^-4 ^- ^3-__ --yr-.-,e_ - 44 . . a e q
{ruutnlt il{u te nflnlo{Eruu:nlrilrn0t1R'rRlurnrtfluqilnrflto{nr:uinr:rreiavqnna

olounnril{fiuoonlrj

n':'tLii.:llielq

i.i'l ,:7:L'.rl.j 2 iii' l-ii

nro,,a{.:

n?1t ni o1.t'l':10.:

rJJL1l ?nr:

nrer-levlilu

ru-6urfilr-,

nr-rttufi.iuo'ie
a du iurnrrv?Ls:.: sL?nlfl4

rir or,lis
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g. eo rufi uin r: nr: rdrdruinr: ldarnan ru'oq ndrfi n rrudornrr tiouriol#rfi nnaru

f;.rnolnsiouinr: rirrnfi#o,,urn,rn:r0u6roluduinr:ftiriadunjodrurun?rudca?nuriandr
I

actloo
0{ruulro{aIlRoJ

n. n r : dueiuuuvf ruinr: n arudurolcr or{iuuinr: rfi ndu ornnr: 1d0u doX a

-!--------a------4- . 1 6 c J - d ja r
{1?tt1, il:oqflRaounal?1luo{qilnlilxo{tn1:UIR'lt luyrl{U?n frlrrnn:1fr'un:ruriofrIiog

fi ru fdndriuuinr:drnrim durilun: r g.rlcndnduhifi n:ruds{nlruinlrnruulld

s. fl fluinr: {rJ:vnounr: {rlin r: nr:uiRr:uavftJn'ffi uuuinr: d:urfl uqnn nfi fi
9J

umurvrdrriEeionr:rlfrffinuuinr:h?{iuuinr:rfiRR:runolorftdu {uinr:nr:uinr:fimr
uluurunr:uinr:Inuriru'rdra:rudrfrqtorqndrrflurf,n dorcrrr:nnourruo{R?1udo{n1,

t or Endrh?rfi no zrufr rr shldiru

6. dn'rilu?nf,ourornr:uinr: anrnuraf,ouuasur:ulnlflxotRt:uinr:fi dyrf;nudo

n:rtfiluolotolgndr qndtrintvt'ut,uflRlilurndourolnr:uinr:firfiu:{orfiunr:oonuuu

o1n'1, anrufi n?tr6t?u{'un o{n1:nnudrnraludrurr,lofu^rrofirncfif,u nr:f,auri.rdufirflu

dnriau nnoa0unlr oonuuuiaqrnforldluqruuinr:

7. nrvu?unr:uinr: iif rrauouinr:lun:curunrruinr:riludeudrrio;lunraim

Rartu'lnolol#tiuqndr rJ:rfint^nrnrorRr:finnlrnrsu2unr:uinr:rireral#nr:rJq'ri6rru

uint:uriqnrirfrnrrunriordr uasauo.inoun?'rudornr:to.r6ndrldodrqndorfiqornrvr

:yfiunrru6luoloto.r{iuui'nueurrsuri.roonrfl uz:sfiue'e

l. narrf;ruolofin:rriun?runlnrir rflunr:uaarnrruff,n0u6 inrruqrtor
gg^_^-a--_ d_f ys, A j - n Aa .

{:uutnlr ruo le:unl:u:nlrmn:.tnun2lunlnr,tilfl nog

2. n:rlfilnolofi rfi unrrtnrnu iufl u nlrrfl R{RarrfdnrJarurJdrhriorJ:vfutr
^.---ty^---i--- -j-ryrr---e-- ds -----r,d< i . 9 a ! - A € ar,o{{tuurnl: luo ln:uutnlrilrnufl?rrnrnuiutio{ rriu qnfirmufrriu:ofraoriiu5nr:

tirrirniuutiuldiuuinlrnr2crndowudua;re'uauy{i



45

ae4e',va
RITW| 2.8 :lnUR?,lUil{TrO tot,0{4:UUrR'r:

fiur,inn'rinurirnrvqrl d.esq:4;drrdmrn n'nu qau. (2s37).aerufi.rnolotorqndr

rirlu uacodr{1:

n a ru rir frqt o m : ru{l rr olo

nrrufiorohlunr:uinr:riudrrflurfl rrrruqrqa uavdrrigdq.rooorudruuinr: nr:

aflrrnaurfrrno1thfiuiInnoutn'nnaru{iln6 fiaerurJ:cfu1ouasnduurl#uinr:6nn'o'ir

rflunarudrtittowruuinr:odrurfitir drriu nr:6inurn:rrf;rnoleror{uilnn6.rrflu6or

tirriqfi{firr?rfi,fit a{o.rhidrrvrflu{uinr:r,rioflrJ['rin-uuncdorn:cnrino{raro ,nrrrri,
u r ruo'r n : r u fit rr riruas n r : m'u In t or q : n-o

6nn'riurf rnrvqrJd (2s43, zl) ldnriradrnrrudrriq.uornrrufiorolofificio{lfruinrr
9Y a v le!

uayE:uurn1: l2n{u



$ornunrl,uuuhton

sLUD@*trtLtU]OnrrnOUStUsl,tUtnrlnn3uil urusBfrrLurcnrg0rtrlrt],01ut,|,n[3,Lu3n3ru3r3llt

otPFUsLuutlutrt(tutoUunmpctuppltpnopgnguhmsuunrup L 0ruBn[3rusrsruLr]n

bsliBuErnnttpstu l,LF[]guutunuui,ru]o],nLru]onBBourunnrurobgSnu3,rL!,ru,rs],1
rto0sLusntl!,8 stusncusLlgluutuu]nnnur][]0nrub]trrit,Luoun nprtnntUi,tuglrottptLlt . e afi, E s ----'-a-''- a e. a . ---9:' '--'--'-""H---9.

n;ntpunuu0bo,t0[olrbtrltltuun]rtgB0*egtnn]rrrnlor,tB0u rpuDlonelonlplonfourprrru

D u un tr 3 s u 3 u,u ] o o gt g 
s 

u gE ]tt u m u n-u up u cp n gr rp u 0 s o r e 
I 

o r ] g m Lv t' z

g*, ngrf slr z ngruoo]rur ctu cnnsBoufoerpnrcu'z

e srrP nrr ufrp : l,F l, ru 3n 3 r u 0 ultI
uMlpault tuuBnuu,lotoit$il,tsttult pf0trsrui,nl,ru]otru,rurotrs&tntnfe ng ugrftrpnLLu .666DbF--__--d_--?---E.------"-'-.---F.

Blrtlt0otttlg$gF0tlysull 0ttu.tuorntplnntlouugup]nrrunnr]unqrlrpmo0sLusn

ntlgpppllnultltttlttt0tor,tbrmttulrfpr,ru rnuu0nufo3upnrru*r[!,rurruF[nopr]gfr[

nEttg$oslttEtl,tusrntlggEpllo,Lltu,ututttLu:ungLulogrnrcungfogrpnrruftl,ru i,rusrl

rr[ ]]olLe slrprsrr usuxitt umugcpnEt 3ru 3r]trlu5$pplorr[ou,]rfirru E' I

nsB
?i

OU0[t*;lftttuaullttno6lfil-Luot]il,tu3,Blt[3tunlustttrpfrtcu!mrcunGuouu srusrl,*t[f 0tr

0[rsutltttu stu3,ttstu]o,t0[]tttIogogrrnmLru (sru!,rrn[]ufltr,]o,rBtofl,uuuuuh:urr 
F[]ogut

ru s u pb S nL u p unpt ) n prp l B u r s 
F B s r u s, n s L u * ro E u-u ng po np 0 

[o r ] grpu D;r p gt : o u

3tusfr3tu]srmturuL p1 t plouugt&stu!,trtrlsorsplrnrrrfur nngrustrsluouolott]trltrru
aa

ugrtpruDpluunupuElo,Lltl.tut"unt0unLUsLulopnrcuttg]ru mlurulrgutrsrusronrlL1tcru

srusnsrulonnlumtrnmssF,!,ru nlfo3uprplrcpnpr,pu0soralomlgnrru z' r

! gelip I 
$g r{ uu u r u u s nn;p n n nr rp I

sunf toEuurtu]t,uIstugBnou]onpui,rnursun srusr[ltsBlolusct,t,utunrtu]uunttf gu 6 6 E e E -ai--- --i-- ---- a a

*09n^on[stugrry$opuuMnEt]ptnusts,[tt*ruEnrmnu-un[}tpoBuursru]o!,rrru]onprlou

stugc3utt l,tuDoPtPuESrr-usnsIu]G,r16lrnumlrour"puDIornpruultrcururug]mrcu

nntf sFstu$guofl,|trf 0ctuusuuftopsLsu,r notrngrruuBgnucnonprr[rst-u]o,!sroflu-u3un

i,rugnlbruguuHn*,rogrrpuDsoneIor]uruu0rsLp]o],nErr$!,rut,rnulggEp[surr!,rus,n

crucr"ngnp sru!,trr,ru]onrroH,uuroUunntgcpngrr"puBmLc[or]gnLru I' I

9n

EIr[opr,rugfl,G,ruou0[or]nnrru]u]]r!r]o]rsu,u]oSsru!,n$lpoufourpmrcu'r



47

1il

6.t

a a , la ua a a e a
2. 2a ? 1 x fi r n o 1 e t o I {tI I tln I r u u i n r : I aUTl ol u 1 q s R'lTl x o t rt'l u U : fl 1 : lta e

orinuinr: nurf,ufirdrfigioiinruoou,rl,*tol#ldurdc:ruldlunr:ir:riinrtotn'll

ruanroonfi{R?1ud1u1:olunr:firuuh?drrirqrirl}ldru6 rflufiootiu'im:tuf;lnoltlu
4 . j | 

-a 
a -l-- a a a r I 

' 
€ d

lr1u uflanonl:riluil:sEminrruacil:sfrmfrflarro{rtlulutteiasoldn: luorinuinr:f,
ranAJ

r.uurau?nu ruoo{Rn1rh?aarlrhf,qriunr:afisnz1uf,{il01oh?fiufrrlfrriElruu?nr:ril1u

druenruuandoulunr:fircru drnouunu aiadnr: uncn2tufil:urirluiinnlt{1uilrin{1u

uinr:douriul1R21uR21rtdlu1:olunr:rfr-rqorRtilulnt!1uto{{luuinr:ttlfirl,tfiriilr tiu

l1lununou6uo{R2ludornr:rorqndruavnr:altarufruriufiifif,uEndrltllduinl:io 1

r a a /ai ^^4^ -^^-.^!rdArr *..1.oo.,.r^." *a,ar,3 
j

unrnunououyruuyruto?1 *oouila?r" mio *ooudr{nr' ririrnouma?{ ilil1u6{ Qttl1fr

d q--r r^----!.e-. . I J o'i ' r ' 'uvruuf'lrjvrrlfiangiunnloofi rurnlmqi rirufi Gon'i1noud1{n1uu ut50{ta1?'l ll 1{01nnouo

,rr, firruqiro{r,rirrdrfinuorvrnu'oueiruir uririoudfi{.rntaltrJrciuritirrlnurtr 6'r
t J .t

Gundr eirrnr siolrdr:ru6undr "nou€i1{nl" rr'oofufifirfi{hlfivrrlnlntilu'o fr'roqjlunaru

9r,
n?uqufl o{tir4n:oun:o iun:n1{1 rfu tu a riun : s t ilt 6 u m : i I u r u u ritfl u rfl r fr n : o lu n :

rfi urln ri vr : v o.r rirfl u l]fi uX u n r rl d rriqt o lrJ r lfitfl u du ru r n Io uro n ru "o o ufl a ?{ " il : s o {n il

n?ru?r?{ul{urflufirau rnrsfifirfir^r:vrurioqitddrl{'ir ,',ndrrrrrturfhj*dafitotrttnilror

ffirirundrllu::lliuuuonoouunxdeu siourrilirnouua'xfiqnnJduurflu 
*nououmuut{"

erlur{:sutullo.rrfir{o:ouuorrf, ,,ouu'oduhJuuuonttrqod o'tfiuaqrJu::1u:vffitolt't:v

rfrr 6uvr:iruruur{rJ:s6uSruoqi r .

qnuruur.ir66aou6urnuur[ fiitriir{.tililnil:crril qgz nr:rlfiIatlsr: n:ounquf,ufi

6rrno*riuiiu drmotouvrol uasdrrnodurjrsror fiutinrfiultnri anruqfir.l:vrrnatflutfionttr

, #l,roi aoo-2,5 65 run : 0 1 n :, 6'u rir vw ra an rn tJ rfi u a r uil : s mvt rfs rJ r rH I fl

rlrrurgtn::or {Jr6uldc rtav{lr6urtr InutRnrvtJr6urtruuuonoouq{qn riurflut::utrfifi

Ionuiufiqoruno,ndrruoonoufirnufimrnttsroueiu uiu qmarur[uil rianol sirllri{h qaq

ru a c n r u fi fi r ru r vr u rJ r dr du lvr ri dqfl u dr n rr fi r fi u rq ldu r nlu rfi o.r'l m u o o u ou mu u virfl u qu ti

:aurolunrjtrfiou aOO tfio Inurauluunil'lulnmalutu^nfiorfrulufigl rdu unflntrilt un
/ o i4 uuflrofiurdrurorf,uuuooudunrsm1o{ unftac qaq lufruaufifiurnn.jr roo ryfio firiluunour

vruuriluria{qqfiu11 rarutfionuldurnludufi6u ,riu unt6unl unf,uttila{ untruflndou

Untt,U olA"l



48

q m u r u uri.r s fi n o u o' u yt u u ri 16 u rfl u ci : u r d.r t o.r rJ r e r a u ur.i r r r n' n o u 6u m u u r{u a s rJ r

rniuunr:aqeutJroouvtot drtnorsuvror tJruiluiiu uavrJrurirru-uilerr drrnofrurjrno.r

frrninrfiurlnil nrutslnltdlt?uuau{un:ororrrun:v:rrriry{or'{un:o.ruavalau{11n.?1.2497

ruavnrrurufinorviguuniru'oiufi 7 qalnu zsoz Inuoonrflunqn:;yr:aroriufi 103 (il.fl.2502)
.. . a a di r hu a a dd o '
rJtamuurirtrnnouo'umrrriddurlldqnrirn unl#rfl u t lu ta rJr fi vr x ig u ralrtirrfi unr:

dr:etuavf,noiu,flrqrr,uuri.rst6u?dur:n nruuluuruvo.rigrratudrunr:oqinf nr:{tortiu
s v 

" 
,, ry i o r, 

o 

-, , 
t - 

J t

luau{!uatnulyr:ilu1n:{h'lfi uasrfionr:rirroranrnilruavanru4t'rJ:vrmasir{1 nuo$ilrfiil',d
4-.-.!--q-g-d-_- _- r . o i 4 9 yav t, aarraoogul ltrnonlrTrnfl0ul.ruou l0 rraerr{0n1:f,nu1nun11i,[uyt1{61u0::uTletaltullrau

f;aivrur

nordrqr n:urJrlfi lilfirfir*.rd tr,lsola.riufi I l flqf,tnruu il.f,. zsos (r,ilsliurflu

ilu?nqiluluuil{nsr' ti'.rtinno.rrirq.ry t# uruu'uuf qqvrr:uoi rinimnr:rJrhinililfirnr:
t.

drrrtmrrlounrfioldu uavrru'oiufi 14 nruluu zsts uruilSnr nr:oran rjdnn:syrr?{rnun:a - - - - ai'

unudmn:0i ldfiriqr1# uruqou rrityturuuri riniryrnr:rJrhilvr rirnrrrir:aonr.r
A t r A - I ! A- r { i a 6 r a ! ;

laanoillno:tTr00nf,{Truila{na1?tuuqmulultl.tttt19r9rluunnilsn::iln1rqmu1uul,t{slgt nt{tyt

tt2stsrJ:rnqdr {lrnoo6uvruur{ fianrvrrflurJraur;:ai rflurJrd'uri',,i',r',, fianrlrfiefiariuay
c I oi 4 i - o ttr o - I ,

ronanuilYll{D : : ufl 10Yrd1u{ lu uac ruuYr o 1fl01,oir fl o ?u 1u 1u 1suo lfi u ls fl u toolrfl u omuru

rrilrtrsr' il:snouriuquddru'lunr:drurlrtrfnu-,or',rrirorrpisry16ldfir.rrilf;ofi flr4 o3t2t47s7I

- A ^^ 6 6 v 9,n.riufi 12 ruuluu 2515 rduooou?{oouoru nsrsrro: frrfirnruvrJg-in- h{ritrunrJtnou6u

vruuv{rflurtorgvrutuur,i.tsrsr^ rrnvdnluir{rrnilrrJqier^ldfirufiruioiufi 27 rilu1uu25l5 oqfsr'

ndnnr:t#ri'rtu'un1: n:l{h'lffi.rtirru'unr:f,ad.ruinorfi6urJrolouo'uyruuri lufo.rfidrunriru
t,

uaal duaaurduv riruaao.:uRl drunuxn:ru drmooorryro{ druauriiu rirrnod'urjrnor
t.

frrr.rinrf,ortnri rfiofi 168,250 1:'nio 270 gr1:1{fiIarusr: rfluqvruruuri.rrrsr' InuldfirJ:vnra

aorvrJg'ifi nrirfi zzr nriufi 2 qarnu 2sls a{tu:rrfioorrgunur rdu gq noufi rag ariufi z
d , oo - i

narRU zs t s rilu ovruruufi rmsriir6'ufi 6 Io{il: yryrf,

A-y- A -- d I tv d t,tuo?uYt16 un:lnu2517 il:yurr0dilrrion:vrirogti'luavarur6oyr:surlrir
Ad try -4 j o r a 4 tgy dTttvu:lrt l1uu ltt lordn 0mu: l?iln 0urlu na 1{ qmulu rn4 {ylsta 0uouyruu yr 16m: lnn:v : rr

n:eudiud{h{fitr:orrriltu'ufl1rt,u'ruo'r0rlrflerflorqvrururu.ilyrsr-oonlilnqudluirr*itrdd
4 r c a y ! ,, Y. i J o rr urrttrlro " i a

tUuu?ra{tn1tunnuu lf, uu la'lD 1: tr{uxu iin n: urJrbildri rn r: n : rrdouunu dlr lrrfl urnu

rJ:rnqdr ntrufiriruunuu?rflnqmuruuilrttn':vrpiorfidtuaurifin d.rfildoqiluuu?u,erEyruru
r a aut, y jo , i c . J ro , ^ vull{slnttasx ln:vqmo{Yrn1uasl{rfr{uaso1uam1fl1 GU{og turru?rxnqmuluur{T1f, n{na1')



49

il:snoufittm1{:1fln1:norfiuornrarj:varr{finsriufifiuxdaurnjorioaixanrfir:arf rdot#

lurrrynr:norylnornrs,dufi ,, 'ld z rru 37 nl:1,i'r1 uavnarviluusrSldfiln'rfiuloul#
o A rry i - i, q J-- -a I l. tA
rirrfrunr:'16 rfroiufr zz qunrfi'u i zstl6nri{n:cyr:?{rnunrravefln:a,iil:varrifiovrliurJlr

ruu?1,uruuu?rxnqnuluuilrrytsr'oonlrJ InurirnuntJrarruuilrmn'6umuur{ rJrarauuti.tttst^

0olryrorr uacLlralruutirrr6uriuiiu 6'rminrf,u.rlnil rfluqvruruur.ilrra'd.rfirJrrlu
, a !; A -.'nuyn::unr:ur4{rrer n:.ivr l/2518 rroaud 4 ruu1uu zsre ldfiufirfiurou

no{qmu'ruurirrtfi n:urJrlfi 6rrirrfiunr:rfinnourJrareuur.irmn'dr g ,J, f,ndr,flu
r a s d <c a rt a I a r, jo , cqmulurrfi{rln lnuuilru:lTnquQrilr{unuil?uillnououyruum luyto{yt61uauuu10r r{lua

, j o . o r . c ta o , jo e
drun=r druayirnr drmouriutiu druourjJu drunrj.rfl rirrnodu{Jrnol uavriruado{un? dlun

ul{ntril sfirunflrunaar sirunaurduc ,irtnooorryrolr fi'rninrfiu.rtrrirflu qmuruuvirnE
J.oati-;aJ'frralilrvntalu:rrfioolr{runul uiu qs ooufi oz a.riufi 13 u-quruu 2521 :?uru'0fi lot,soo

ld nio 4lz.4on1r1{fiIarusr: Isru}flunrfinil:snrsnnrvrJfi-i6 ariufi zzr nriufi 2 qalnu 25ls

ot a t a 6 i a! A y Ao o . r

uiluuqmuluul4{5laa0u0uYruuYr uilumn:oilnQUyt0{yt0'lrRo0ouyto,lt olmorrurrnu

ri r rn o r ni r x u a c n' l d t rn o n o u n d o f, .r r ier ri o.r 1 r ri

dnuorvgfirlivmf,

flnlfl4u^il:etmflil:vnoldru4rtrqlad'u6udou rfluriaunr*uro.,,,ulllnryr'onrrrnuuD{fufi
e a qY v 4 6 s o t r a d 

I t

r0oad'?nluuu?tfifio-16 mood'?x10'rnrvtonrtttt'urdulurJ:yrmgruilra fi:vfiunrerugoro.rfiufi
tr

ogj:vndm 4oo-2,56s run:orn:vdurfrvrsrnilrunarr Inolng.rqnoqffiuonnsuo^uyruuri d.rrflu

lnfigrqnluil:srvralyru ,o.,rrdfirvdug.r:ornrur 6o uonnoufeuunral{ q{ 2,330 rugr:
y-9v4-!

uonaou?r ?l.runuou q{ 1,900 tuel: uoonou?t?ldo q{ 1,88 I run: trn:yduti'tmsta
usyaraa/<
dnuarvln:{f,fl{yn.rt:fitorqvruruurirrrnoououvruurilnurfi'ahJ il:snoudeur'ufifi

vt
orqdlueignunutuiuut'u'lil unvtt-ucirulrlqjovrflun'utuduo&fi'uun:u-n druu-usu-ndu1 fi

nurvrfl ur'uqnoof lnirfr uudrldurir'urJuoun4rgnrmof tfi uEtdudn'un:?auu

qnuruuilrttst^noo6unuur{,'fluStudduri',i{rr',rfidrrirgto.r,,ririril.r tt?rirru'ouriririir
- -.- i-o--e/ {rt . e ! , o ! , o J r o ! , o J . .[1:ilAludlu mdlnq tntrn aluluu?1{ aluluuna1{ dlri1[ruuu dlrJlrru14ou iirririlutrou uas

YdtYty

iirriruilrdus 6.riirrirutrirfitv'lnoriruuovmrioriurquruoirrl turuorrirrno0our4o{ rirrnouri
aCO.oOaasvaott

tutlr oltRo0oo ormoutiarl uavdtmodutJrnor il{rinrfiulh.rri udaluaalriuririrfll
I



50
VA
onu0lg4uolnrn

.,
dR1il[!ru-o1nraInufrr1:Jto'r'fiufiqmuruutirryr6qou6umuur{16':-u6mfruaornnilu:dut - '-'t'--' .t....uv rrutlra, 

"e/ d c vJ - . !stsiunrrtilulldrlr{nn1to'rnrru{ufruuasruflrJurdrurr{r1r?o.lusrn lraeouu: qu

nviuoontdultt'tu'ofir[nil10'rnil:erma6uovilrroln?rurnn'lrdurrasa.lrrrt#rrrd.rrdrui rirtr?

lnaqenlanrll letuovnqq5ou-luda{tvudl't160ufrurnu-uquRtar qqrluturi.ll:yrjrl16ou

u'quruu-nqsintuu ttavqBru'r?turi'x:srjrur^oufrurrnu-1lnrfiud adrLriulrJ usiujororn

drfiqrolurr?itrytfinouduvruurifin?ruralflilarumrdru:cdunrrruq.: r,irl#fi'nuc4&o1nrrr1u
,3;o

rrsiacfrufrilnrtIttonsitsfiuodrwrn Inunvfi#nuilv1,0{flRrflo1ntf,uuurtn$oulunoudi.r
i;:-,torfrrrfrfr:vd'unruarorndrmsrarirn'ir r,000 run:a{u'r fianruornrg,,rrdo,rrioutu

r ira u o o u n u', u n u, du fi fi fi : r dr a.l r u d.r r 1 n li1 il v ra
! t, e:vm'irs 1.000-2.000 tttn: trasfiao',nu"rn,o,,rrurtorouejuluw'ufififi:cdynarue{orndrmsrn

g

n'ir 2,ooo rusr:dulrj

y.

lurfiufiqroouuuxorqmuru*?iri,rG Inufirlilrrdrosfianruliurdr,,ornurrr6uU - -a_---_-'-''--.'' 
"trv"oouoDtl I

sraoeril Jnotonrvotirl0'ru?naruooooudumuurfd.:fi#nunrvrfludurtlrnEuoon,l ocfin:srra
^-._.i^1.,_-djaau'11?Iellt:{ltacuanrttornrnllmurltUurutn rtnvtudrtiurir.rurrfirrlurirlt6ouf,u?tau-

ilnl lau qruuqfiovarrirncn'o o-a owtrrynrfiua,,n, orfi ,iidr.rrr{ rrfiodu d:sdunor.rro.r
omurtlttrilsrfiqouduntlur{ Rnrltorn rnloolhl:Joyfi#nunrseiou,iir.rr6u,,ord, qruu.nfrrafiu

sraooihj:yurn! 20 orRire,arfiua lurixqqrrurrlurdoui'urrau-unrrnil qnrrnn=rofisovoqi

:srirr l5-17 0.ir{'lrryorfioa rlirurnnrrrJurofiu :.ooo-z,r0o fiafinrsr:lsiofl rirriiutrrfiufirlfi
tty

:vd'uarruqr6'.:rrsi r,800 ruq:f,uhJ ovfianlrro.,nleri,duuav{ruiirogj dod,nr,rovrflu:c'iu
n?rxq{uo truiN14uon r4 rh?an]thfi rururravuuonrJnnqrrfi ounaosrfl

flotn::ouras#sri{h
:/-- 4 q i ; r adrnrun-ulun-uriquorrruilqrisr'nouo'uvruuvf rrriroonrfl u

{lu6.ri.r flilntv0tuli'lr hJludufi:ou.'l Eyruruur.i{srer'lu:vriun:ruqrornrfivrvra
400-750 ruslT slluru^rrrtrn?odrrttrdru?rudr riiosrrrusfiuarofisociusrnuasfieldro{qilulu

ttt'i'ttto^ tu^n'bleirulnqirJ:vnourieo rdr fr rfiu.r rnrn'rr riorurc :nrfi intrqj uorJr uvrrurJol
46-.4^^..-.4-i,<u!{a'l T{T0{olflull?r1t0-o{tlcl,s to=o.tuctrU r0o.rrnj:lfrrIu {aq uonornf,frlfiyrenrroa 'larnu

--o44to.{t?uutltittdu tndnurn:tr '14{ d:rrfiryfrurir.:ovrfluh?4'r.l rrdruu^oeix1 lrrurnnraodr.r0*refrrnr
'ltitnt rravfiudtqnrr?ooit.:1 flruriyou::ar y{ilrrrv0ruogjrtrfiufiruul qmorurrdr,cr^



Llrutt0gnurl$0 LUtgtlttut'u trLu!4t,p1r[Lfuuun ]urrouu@Nun rl,r]^ur{rgrul nsusrur rggl.g

lhnutprun tmrulptr4uogFun rt@pr.uuurLfl,rr]tunun tu]tt,tntl]Mrtrrnr,[ 0tuttlbnur@ tgl,t]gt
nml uulnP rurhnruprtrumulsgu tumssst6rf su uosrt,u n,bt uutrln,rlroptrgtulnncphoour.tr

prt'P rtLFut0Filrmrun$$tnpHlre ropStlt!t utrlulruubnprofrorngrlr,rFsun !,rr.rrGngt

tu Lst-totuttrute lcuBulGlonl uLmF[]urounrnL$mflt,tuur]turnr0utbrucrsnnp[,[pu6p

rqr r ! r tt n n l,t n@ 0 o 16 l, o 0 n n er m ur n u ut L ruro rp n 
Er ]p r. r,r rp F nivr

nluHUrteoiMLFrI@ftnL,ctutl3,l-trptt t"uu nruto0 lL Lputrsrro [@ul.ur.urut gubrc nu,^1 f,, ,ou
uGn[u], nnutt ltatflru ]@tttfl npr pong brtroronnrftHl:oir.,trp Lno!,rurrtn]onruug,nn[

n*rngr etbnu1asu o.-nn..,*1np;-[,, ori,.-i.,.*n,.Ini, ...*..p ;;;g;J;,j1*n,,npnptr
m{mut0u0n $r,tru sculoutrfumltn butt ttutrptg r-tonou nruou un*,[n*ouLFot,l.4ltutnurF

n1ptr,bnp x[2uLrFruu ]t ltLuttp prtr*nLuHU rxgr lr[0r,6uu pornror1urtxtlr'o,Lnprurun r4o,]

DuttLld*ttLkt IIurunlinlrcIruilt&gr rsc11LpuldL[r]cIeruflu^unr0r.l.Ut0lutrsuil ffrHllDptrnp

StsLFruEl[t[tL ,]tr[MLUp nbnororuitmLFAun nbrtotsrur [lr]uLF n*ouLF-rur]urF ngt6r4[ucc

t rttusLtttp F[npctdnr 008'r ulf rLnurosbnle urpsssppn]utlponp nrn@uuutnurF

r"ul",)0rrLrrrn rurbaepu $l,u[0gr*!ry r[rl]L] 6u[fr unou se uHftnrrs

@u t'irllou 0tdlou ttopll-t[@u nfitlcu ]cunutoon!4r 0orougLp trlrtrpnp ullrrlntvrurnpr[LLnAr

mullul-lLltrtrt[trutl GUI-F nprpM0uLF nr6unprF yrrp[fopLpprr[u.,rLFrm,b rgnulpsoru[,tnp

stus0 sull11ru: cnpfr o ruu0L u [4uLu tlmItun]0u rut1t,t@0@ uBn$ntL,uftllF]@rb[r[ill0rrl Mr up

0GItuul$0ursrpFoouHll'(lrl$^tot,uttltrLFnac rtHlrttLposrl rvuu,JnElprgrurpnBrfrogpLFS,[r[

tt pttltnlhoaproutrultt,buL00LurpubeofirHtnrp]& ldrs]r4nnLoubroruttuun@uruus,rnt

0 g l't s ldltl 008' l -000' l ut f tttltut o lb ntc unga g 
[r En6nl fturlrF ngt ]tonoutrLtnlrtp t 

n*-E;rd;;,i;,*n,1u1p[0r,r npuLF ngr uu rgrnpu

c@ or^[rr[tu], ]uur rF0rt[f su rrlp]Gu rfl.LuFrrcn!4t ]opFsoprpn rFor.],u ncr tDncnLsu

m4nl nlLft@,Ltt,[UruI1l]t U nU,[tvt ltCUhr .rH'-b. 
F'--.-H-s,-.-,p i F,-F- 

- -----uP, oo[t,tt[ ,]Fns tpl,tlsn n;1ts*e p n"rnu [,!nnu
,l@lrlGu $Grn,?ulrtd tnlto $t nlto nLFlro un*,lrt]vrglrLLnl Lt runcpruusun or*uunc rrurnh

tutt s,tlt'tt td s ulrt 000' t -got lbnleunus g n[gcpm@0nuutm@g14nptpr0 ssufltvr ]ptrfit rF

LsupunouUm1,rg:ux ruUil Lnorogoupn upnupn uto

uf,:n ni,qtlucunpr:uflrnlncplrpnscsnup rmklrr.@@1 :Gur.L1[,]o@l np,r Bpro]gog Lrupupo

l,rElFpurb,uon sx, ,nrru ung, ,;nJrrr'un1uf, ,lur.n ,rl pXrn ,nlir, * *rnt."**i ,o4'
-Bn!t gcnuu|@ttlLrN@ircnxrtLUa,gkutU6nuro ul:t Lnn-rr:.gurr,gtrrn 00g-00? lDmucunto:.gnsru t 

^ 4 c h -F- -,-F'_- o ^ 
'' vvv vvt 'ztevvvt - ^ a 44

IS



52

{nrrnrlru $aludooounq nur?aufi{r.rrir riunuuor donr',0 nrrnnrdn ilrnun:vqnq ueiotirll:
<i:.6alvo-s.l ,tc-,'finru fiufiqvruruuilrmfr'nouduvtuutid.tntnarldrn'ruludrurornr:riluurdrtolunrjrfi

drfiqrorlvruuavrfluur.rrirrordnirJrfiururn uavfioqirnnrvfiuo{r.rarwu'n fidrriqlduri nq
9.r"''d

nrfrooo n:yrirr rdrr{q unfrrvrmfidrnra unilndufrrirm'u unn:sianodrmr uacunfiuilfi

?t'trtul?

aaas aa t
7.{Iil?ogilrntr}lort

qnqnd gn{g: ldnriradr lrqflauaru:rgrlofinulnoriuurdae'u1ora'snrR'umrrrisudua
).

n r ulu il : un flr rnt'u (lu n r : u : : uru rio l n r: fian r: n r: ri o lrfi u en ruluil : c lnfl iu fi l l
n:nAlnu 2542 rta'.9.00-12.00 or r?o.rriouertritrnr:violrfiut ornr:drrinuinr:irrnr:

urrinurfrurf;u.rlnri)ruio{0ln nurilduuuilnrnrndrnunfin::rd{qndlfln:ru rirh?nulnufi
Alh4io.iSttr.jfi?llJlRtunulnnu nu lflun{rtlJl.ruulYto{lYtu?rlnrju rduyrtln,Julnxqlltra{nolrfiua

nroluil:srmaldiuarruorornrlnd, ,fonr.rn ,'rori-r yr1{olnrflRluilnonrTulunr:6unrr
dgvr.9.juurntu tutoun{r?rnrnlun'r:nounualdrialnuldotirr:rnri: fiaoruil:vnounrrdruI

- e,-e-- ij e, - , j I d h, t A Aotq:n0u:n1riltnu2nuqndll,lntrlllto{l?tu?ulnt,u n1:u:1d lnlrnrR't?cu?n6ou0u1 ?tnUu
..ic

ruila{noitryrurnrulurJ:vrnaldr{aurl#rflufirirauh fin:ruraoniloluurnd, ,,urn',,

InuillrJ:vtrdufruf,ornrilruuuirq b?lmorfi uelnuodxnirwerqfl ugilr::u

rurainri norufies uovaor(2538 : t2-22) ld: ru: udo{n0lnronar:lruiilu uasrirur

f,qrn:rvr{ h?tfiudrdnuorsla:rairrtorrinrioufioam:lnulnunru:ertudruirrl InuaqrJ
,t

fi.rfi nr.rdruuraluodnfidrurrrinriouduertalmufira'unrrrioqfiuanroluil:ptnarinrflurus

rluutnn'i1urarq1 ueilu:cuvl'tf,i 1 d,xanq'lfidnrirutolrinrioufiuerfr-uurnrirlil.tiiriuutic . o - -------ir

-..-- -..-..-.- -i-,_ i .l r | ,, t t, 4 . . A 4 ae . j
nudolullllortlllu2 lutlnasll?l{n?u tau 6'lli]uuiln{noltvtulnnrlR-uoctiflnfiolrnuetrrAtf u

. _ . . jt 4 , , A a a d J I d a €rlnn?1 llnolliluuila{r7ro{llru2lI:urRyrIr:xa1nd2u{'tt u50nrtqudnr:61fro;iirnarq=l
. ,, e . j r J j . j . c . a r .ulnn?'l m1{nluolgunno{llru?112 lYr0lr{ilyro{rlru?ognrulurJ:crna octi$alolrFcl4i1{ 52-

ra fllrnfiqn :o{a{ilrldurinrjuorg ls-24 it mrrdrunr:f,nurnanr:nuf,nurluo6. dh?,fiu

dr{fifinr:f,nurlu:sduqrtiufiIonraldrdunrrrioufiueurntiu Inurnuu{fifinr:iinur:sdu

,inorf,nulduhJ nxdtuuurirfiurtorfnrio'rrfioe nI{rilrur.nror,flrrii,rurirdunm uns
-t---- - d-. r, i. r j q r A j- , Ja arlarontlfidrria$qnto{n1tdo{lfiurnruluil:vrvrsriiolornaorufir{nioufiiianrrlndfinfiu

r::utrfilutxnnl{rnilq uasilSusrnofihirfiurroisnarudolnr:tolfld r{lludtuiliursr
ltaeqotR'trt 6.rrfirh?rfinnr:riolrfiur ua;finr:urt?{l.r1R?'tunluriur::u116rouuontrnriu

mxdru:ruldtoqrinvioufiurme'lmu drriauluqjfi:ruldrqdurior6ouoqfluda.r s,oor-10,000



53

u'rvr : o{a{r rfioneir : ruldrdou av hi6u s,ooo ulm uas r uu drr t o,00 l -20,000 u rm nuii rdu

unvfnrioufiurtralnuoyfidnri:utor:roldqorirlr,r"nluyrrur,rlufl, flrln:dln: uunqi

uavarln:il:ln1: vrmdruodn rinrioufiuam:lmofir6unrrrioufiomsriiunrjufifioriniu
a{e!r€l--!lja.9ay',..ea

:1Unl: ?rronJuTrun{lu:t?dliln0ulnnEn:o{a{ulfionQUQndl.r q:rio 5ru6r nqtunflnur
.r,roa9vlJa,jo.At-

uavnEUilofllunqrn0 m1{o1u?nqil:vf,{at,o{n1:tnunl{no{t?tu? ilnnoflriu2l1?lytutoult1{

Iaufilnriwrr',urrrtontrrioufiuaniont:riniouulfifiqa otirrl:6nrufiriinr:ra'unrrInufi
.jioAl .a..6

larl{ru1u tilonltfiuuqtfinflou :aurTcnr:hl:rvnr:rion-adoq:fitdrl1 o{ludnriaufi
U JJ ) t

({ulnilocrunr: riqfifruogifiun'ufilunr:fnutdao nrrdruilriluclunlliuill{ riruluqi
.i- -!^-d - ,f € Jt- n A d a . . e t j
unilo{t?lu?$l2 lYlu0srnuYll{uund2rln? ruo.r0lnrrfl?lUu-nilqfulunlrfndtil?alnltriotrviue

3 )a,?xrl'{cnulrot{roqtrrirrioqfiuadrrr ldfindr Inuhifidodrfialudru:sucyrl{ rioriauaar
-a I j i o 1 v . , j

n'l:ldunl{?io{tfru2frn't0d? m1{6runrtiuril2dr:n1:rio{tfiut ri:ulrqinvldurnrnRtruon
. Yi a\yu - j

ruirtor{6u rioldiunr:i'ni?uulnrrnrn'ou{l :o{a{rut lduri nr:tiru0tnfrnudlrrirl 1 orn

inglvr:riarf uasncldiu{oryatrnuifn uionil'ronuf rrfioar?oafiqn vrr.rdrufir6rgnlolu

nlryro lrdua lauur,rri.rriolrfiorfirflufiu'outorfnrioufiueme'lnuurnfiEn n'o urdrrioufiua

il:;tnnt::utn' uastdofior:ururris?iorrfiurf ruunnru:ruR1R nudr Rulmuu^orufiovhJ
-4- -q - d i .. €^ -i - - qe

lYl U ? [u R'lRtl4 u o u'lnn En, o { n { u 1A'o tt0 u ?R rR n o I { n 1 n 16 n I { tnil"t lra y R't R

nviuoonrfiu{tilfroilt{dturirlidrulunr:yioufiur rirl#irulunr:riouiiua rirldrirusionusio
e v , i x . a sr, : j J j Iiullolfnrio{tfru2tl?'[nu tudr iiuurlurrrurlu n{ru ruo{0rnfinr:rrJduuuila{ml{dtu

tfl:u!fin ltauritRto{6noqinaonr?nr ilr,idlufinuusrolnr:t#rirulSu yrudr finuuynr:1#
16o.;rat,'
iirurrutorrinrioufrurrralmuiinrruunneir{riuhJnrrf,ufirioufiur Inournf rueurirldriro

J

,Iwunro.tnrrriorrfiorocrflurirl{irudrnfu rirorrr: rirrnior6uludnrirufiarfianat
t.a A . r ie , ato{a{xlno nlrfroto{ rirntnus ttavrirftnn ilr{nlun21uuuulunt:iuil:cmruotilt: t o{

rinriolrfiu:lnurinfiuuiuil:;mruorrrrluftutruorilr:fifi0{rih}lur:ruf,sn?n :enria uas

:1n18nndt vrrldruqqnrnriolrfiuauasnr:R:uorud:rolrinriolrfiua ritlqqntafifi{u'uu
a,i.l .Cior

t6umrlrioltfiuzluusiacil-ufriinaruunneil.rriuoon'lilnruaR'rilyr1{gl,^aranfuarqqnra rriu

tunnlnlilfionauuud?.tfifi{,Aurrur?r}Jviouduaurnuriroonldrflu z riar lduri d:un'ou
a - -!- 4 9 o e a ja - . j 9 .'iiurnl-tqunrRr uacdaltfiouf,uuluu-un:1nu druiurn-oufrIfnriorrfru:rioufiqnlduri
4 o J e^^-^----y- -y- 4- r j e a v o d o ,toouqxRlilutlln&uquluu 0{l{2nilunmo{lriu2souulnfrqnfro i.ruinrTo.rluri :olalur
'ldlrritnqi n{ro1qrfin lu6ru?u 20 fririaurnfi{'hlrfiurrouurnfiqnrflufr{uSorrumsra 8

n{r?n oglunlflt?ruonouuu 3 trrin nrRnciuoonrilulrruo I ils?rin uavrt-ofr'r'r:iltntt

n:vtlud?nolninrnfirn'uvrmlilyioufiua iruunnunn-nrnfrolfiufioqjudt nu.lr {fitJrfiu:



54

riaulrqio:rfiuao{1u41'nrnvlor6uto{nu uiorfiurluf,ir,rinlndrdur rf,orrJduuur:uln1fllu

:ruvlnd"l rflundn

frurE rialfiu (2534 :zl ldndradl uqfin::uluiutrgndrtcficirulunlr,firo.,rdolnr:
r oy d a ,t - 1 - -- - - t-.--^-^--..A- , a I . --.

riraar: nl:lf,rflio{uu neruhornlrqunlil 6ornr:aurqnntonltnrrl uauosnlurlln?uR21u

r116uuurJarrq6n::llurdor uJrruruilnlur'tofidulnr:drriunr:rinrioulufunqn

:;uvlnd1 ournrfiunrluuodafiannr finr:lirirurtnnrnornrn snrfnrfiurlor', firfltrutu

ilarumxnr:rioufiuariruiunr:r{ndouluiuugn:ruvlnafiSnnu uacfinarudolnr:luriol
o . - l: a ,r-- a o t -l- Y -4

tosiumqnrieufia riliinqn-n::tnarr6'srnr:tduil1{d{nal2rctnnourluo{rl1nxu0'lflul:'lu
, ! a i . q --.--rl- --.^^-d---irA t - ---aA-!?n12r{u1nru rnr:rf,uil:strn:lunrjl{g.rorq nr:fi:rulCrfiufiurnsnltiifru!1ufl1{

at
n1:f,nu1q{tu

rlqria 6s,*.rinur (2543 :4l-4s) ldnriredr R:eu?unl:dafiulorfiuntlriolrdurlldr rfio

Ruulfin?ludornr:ournrfiuyrrwioufiur 6doldnfiulorioudrnvr6umrl}Jriolrfiurfiln w1#

uin r : il :;tnm lil u os l#ra a rlu n r : ri olrfi ,rfi {, dlnr: dn fi ulor6um xriolrfi urdolfi

n r y u ? u n 1, lu n t : fin fi u 1 o tn'u m r I ri o I rfi u r lC t o riu n ou dlsi o tJ fi

i*i t nr: riqaiunr:rioqfi urlilfrlnarnrtllrruru

t"ii, rinrioqfi utldiurimar: nr:rio{rdur
L; , a r--:i--^
{ufr 3 fl ?tu6o{n1:tnun1{no{lllu?

,i*il n firnrlovrmnr:rioqfior ilt$'udrfiq z il:vnr:6s

( t )ilof,undndu (P*t Factor)

(z)iltiudlta (Pu[ Factor)

tt d t nr:dnfiultrdonurrilviuodu.

t"d u nr: tltmurirl{rirunt:riolrfi ua

ttrfi z nr:rniuurTrriour6unrlrio.rrfi ua

tuli s nt:rfiumtlrioufi or

,it d g il:saunr:sltmnr:oirfiuvrrcdo$fi ur

drrfi lo rTaunfidonr:r6urnrlrioltfi ua



55

frufir ?r rorouolr (2s++7 f, nu ruacifruluflrFor'{ o f,ufi fi 6n Gnad onr : da fi ulth?

rinriolrfiorrrelnu16onr6unrrrisqiiurnruluJtsrilfl" ornnr:f,nurnudrrinriolrfioalmu

r6unrrrioufiulCodsrnr:r{nriou rflurnqnadr6'qiiqn uacrfiu'iril:srmalmufilnriutol

' ' j ia rlrua1flflaru leafiIm:ria 'flududdl,--- €'i--3 "^'^ ---dnfiultrun o r vr o ufi u ? ri ri n ? 1 u il a 1 n il a r u I a u fi I n : riari,,fl u d o d a r ;qfi fi 6 il r'u a i o n r :
A , i a r r ieaq o c- e j-o o . e , d
rdunrwslrfiuanruludrslnf,lilu uonrrnfifriiiihf,udrriqfiiio-vrtnadorinrioltfru?ll?lnu

lunr:dnfiulorfiuvrrwiouduenulurJ:srvralutirduiorra'o rurj:curu rim:orirn :uust?a'l

nr:rniuuRaruulou ,uusyrl{ firdruron:rravarneirrl nnuilaonriulunindfiu uacnaru

rloulunr::oriudrulnrraimdulruirl toururirriolrfiur runolndfioiilrfluaonun:n

iia'dqfilamirndonrr,fioo,r,nr:dnfiulotorrinrioufiuerrelnul#riulr16onriunrr

rior,fiurnrolurJ:yrnr6o dnrrnr:nJ6ouriun:r:srdrul:;rnalnufin:rurfiudrlunracfitiu

urnirirdoudrnr uioriuirirriounrarrr:ounnril6uurflur.r'un:rrirril:ctyraldr?oualfi

6vrinalu:cduurncionr:rirtinulnotiurtrn'unrrrioufi uanruluilrcmarmdu

iliiorr Inuufi: Qs42)f,nuruasif,olurirrforttof,ufi rirrunliluuunr:l#rirulunr:

rio.rrfi uanruluil:vrnarornu lnu" otnnt:fl nurru dr d:urj: fi fi 6yr Bnnsi orirl#rirolu nr :
rioqfiuanruluil:rrmarorfnrioudur A'.rd6o ruatorrinrioufiurfinluf,ufrufif,raufiu

rirl#irulunrrvioudua n'o fnrioufiuamnr{rocirirldr;rulunr:rioufiorunndrtilfl'rlu 0tn
r -a e . j , a v v /a e r e t . a r i a

rira6n'roqorporrinrioufiuruudrorgiinluduriu'6riruanfiurirl{irulunr:riolrfrur n-o

j e . i a ! 4. ctr. q . i t s . i ia
ru-orinvio'rrfiorfiorgrurnruieuRl txt'ru lunr:riorrfiurrrnfiu fnriorrfru:frfrnr:f,nutlu

:yduourJiqqtl uasrud'urJiolo;rn5 tsfirirl#tirulunr:rioufioeurnndr:;dunr:f,nut6u1400

e.ji<dtraoaoaaar6fnrio.rrfrurfrIoriuqnf,rr r,rSonrin{luroniu orir:rlnr:igiarrfit orinrlrsnouq:fio

rirufre uayorf,rurifiruriorfiruulun:ounir wfirirl#rirulunr:riuodu.r',nndrnrju6u1

uny:ruldtorrinrioufiur iludr rutorinrioufiuafi:roldrfr-ldurvfirirlidrulunr:rioufiurrfiu
Iulntu

a u Jaarru{ounr aanroR:lr (2s33)f,nuruasiflulufr{orio{ "n1rn:srru: ruldnrnnr:

riorrfior : n:6flnur{ruuunr:ulfinonh?rj:cdulufiriliariurh,rri' nant:6inurrtudr
. 09. e t j f i o v e .a I i I I o

n1 tt0lutosunnorrfiurtra'[nufirHunrrrrf,rrinriullurirJ:;uror 1,688.33 urmeioiu

rirlddrufirrnfiqn 6orirurmusrn'umrrfinrflu$ooaE sz.g torrirlddru rinriarrdu:trz

sirril:srvrafirirldrirurnfiusioiurJ:vr10r lB02.lt urmdoiu rirl#iirufiurnfiqn a'o rirfiuflrfi

:sdnfinrflufsoac zg.r torrirl#drurirrun :oraunrflu ririifin rirurttucrfiumrr rirormr:

rrnsriraoruriurfir finrflu$ouav z4.s ,22.8 ,15.4 uau e.o nrudrdu



n r : frn r r u h?n o n lfirj : c du 1 ufl fl . 4. 2 s3 s ri oh?rn'n : r u ldr r n n r : ri o ufi o lui f,t u in

6ruau 105.28 druurm rfin:roldrf,uurrrnilnfi +s druurn Inuncn:cuul.il{qr6oil:vrnyt
a i t I a a rY.i i I a -, a

il'nruvrauill'Qlrnnqa il:suror zg.g druum niorfin:ruldfirilornrJ ad tz.st druurm q:nn

il r c mfl r, rufi u drfi : s dnua r q : fi ril : crnmfi rin ldiu : ru ldil : su'rol 27 .7 s ra!, zl.s t dru u rvt

rfio:roldrirornrJnd l.e3 uns lo.oz druurm nrudrfiu q:finrurnlrqpild;lnarJ:sluni

urnfiqn 6oq:fi0il:;rnnmuusrdumrr uaclr{u:u drldiu:ruldzt.ggra;21.05 druurvt

fiarfluloua z z2.Buau 20 r,or:ruldrfiuun Inuq:fioiildiurarqulunr:f,amulfinonlfi
. o ! la . a i, s - . i troil:vr{uniflI a-o nQUqrnnnlu l:{lrru[acqrn0no{rlru2 lnruflanoulryru 75 uau 23 ulil 01n

nlr n{qu I uln : ruldrrnnr: ilnuunrsorulrl{nrnu:'rrrnu n'nrfl ufoun; 3o.B tor:roldtrn
-lanrrtn{lumruun ursrj:srror gz.o druurn



0gl.crunl uustutfiosu 6'z r Lttu ae b e --P -

0B li$ $ gr/ttltnsu u ft oIt ]t.s t u -
r,t4

!rl,tnuN(,3frncnru- ! 14

0Br r!oBncncnLuLlSLU F . - o4b

StnLgnLl/tuuoutgLu- FF

nu !LUU MUtt Ukln U OUl gt U- e 4 ^P. F

lnnLMnLBEl.grU- 4b

uuubbusurcuu- P

cBr rrmntu@u13LU- c

lrnnBn@BguuLtrlnn ,-E.

nua lr E cra urr sstrgu u ]t s gu u b lr P'

U L U t' gr u tt3 ir1 r. P3, t u-

BtnnLuuu,[nLui, @3k1 ]Lt t oB-
['Fi

LULS-

prugu9N-

Ou $nnl^ngB@lrt4 t[,]l4nnt gr,tbs gr

U r u rJ 3 L U S r r,r N i, l, n 0 p B-u ult s !4 u,ls u $ u N L c rJ

ItLUgFflC^U

Mruntui,

IJl BLs 4h

M[rt8, F

Brs

l/ll,tl

uuunncPR^bbF

LS

BGt3,[UnlUUtnnnoSu'8 AED9



89

9'0 = d Fftrt nd uuunnuuusrnruplnpsu

surB:sFlBBncPUP

(t = b + d nu$'d-l sgnrpnopup

(eo' l) = z g6 :uBsf ml3eprtcuB!,:3 ru

z rsuet^Egurld

9 :uBwr ub$nopururuumLourp1
J

=U
ptunnL.uBUI

}UBSCUUINB

z1

OO7=U T

(Og l:gO0 l 'solelueJes

nllLp t?L:9w2,'ufu fugc) nrunBunnnuossrunuLpourrunnrwrunu,lepr Nnluunr

E.eurL:cFnunrburulssl surB:sF,nonubnrsrlslp sunllrpsclrurnrnronrusruEuB

nllqn BqnunEi !o!,:ux plunnqrplprucr scpnl!.rlqlB gr

uI,t4!-b ltnnt,tneBsuutB]Fnnunnb nt oBrar]or,u,rlBUlBgn unr,t[ngtlorr:ugutB:gFlin

rdurl,n$-b ru poapuor,tsurB:sFnErrgnlnl'rlBul ploppenuu:sulg sur,B:3Fnrlr0pnEt@pr

Br.3 00, nunrblrPs0plBEuunrunnryplgur8uEsru lLBsctuLfiI t'z'l
(e&ures) supec;npu z.l

e99Z' 9' lt E Buwngneglgnb lmnBnoBBU grrspnnunr,tu

oBptls! Ftru,BratrtLDoBprls! ulr By B-uEsuunu,lprurB:sF (uogegndo6) suLEss[r t']

B^bcswnurlsDrB sc*r rs b u:un gu w3s [r I
su nru sulu BUt ccrtBtlt:tB3n Srpa l. - -Ee F P

.etugcunnuyplB-ugE"FnuBEluln!-u jmnrnsBBrdurBllrfl nur.rbseruruusrulrrnurrnop

B-uupopBr,rloLsoBpr$s! ulr$srulsusgrtri,un!oBpr$spsruBccuubr" oupt B!,grunt

BbcgcBBBtsg 7D I,FE F

=d

=b

I pnn



Bg nop I ngl u ssmtu rrouffm ]Fn BulplmB.eu rouru Eltlpnuu uu B.gBrNn (uorlsanb pue

-uedO) uElBtuFBtutu:un oPnusgrlllgtrflsurumtABruru ]uBrnn (uo11senb pue-esolg)

ld 
EBtuFBtu tunEl sI nBmtunsuftnn ]r.9u3runnr ruBrrl Bucuruu cnx rrwunlnEl:sF 7 I '3 E o $ no7 e

nruBrur,uonnlro:bBul rducnnnB!rBrngu,l s.BsoBurrr Llup4,qnLluM:un 3ruuol . 7 4 7? . --
u tbtgun!,Bulnptru-bpu tuu.Btu mu:slrncPsp cBrl]spulr]erulor]irmr0u:ull ncsu Eb r
s g l,Bu g spr (e.rgeuuouseno) m r u Bsu rnr s g B-bcs r unlsg lsFulptplg u ra u ps l" u

Bbcgruff Bt urglrlggut I ^e lll rry D P

!u:rbr flnn u oulsru scBcunEl:brlurucu B],ro!.qn[lx

brFsr,yBirsrugEu,l:u nlr $rPscp 00? nunrb rucnrusLuuru!,lElrpsr,pncnLuul,b
'a
FrBscr$rPsrugE z

.,snlrml,nugtrg:31urlrrp :ux,cuxuupp nutsuumnnrln$nop upurut

Busruu :uBsluJ pnpl*,tpg gu Lsupnupn-uulrlsrjrurBpBrcu[suut^eu:un uruom:sF
Ft4

sruntoElogunEr pSugruuEgirrsunsFlB0!, Brunsirrnnsgufts*,m?,srccrulrrunl

Ftgutu Fb B qnunEr SlmnrngBsu u rs$nnuBrbcngr se gtplBurFnEr ptqc$uu u h$Flolr aaaa.

$rpoopmpuutb (eJleuuouseng) BuunournnBogtunrump3ruuruplsp5&n8Fufreg,ncp

fuuronpr!uuu:nnsnurB[,:un u,rn:cpuirsopoBprp1rng]psEn B-bgnr] mrounrrryuios

&urunrlnopnutb Lsupnusnuc&uusrurbrrurusn$ggplnDngiruftepaul gtrrr[puhep

:unnireuhuftsEnugnunursrugul trnnrrnsBguurg}nnnrBt,rbur[}r{nnrnnU}ssuruusru EE4DOTEETE.

Bu:sFnopopEpcBprlB! ulrlorbtsrssmrcu:unnrcugbrusu gsrungrplgurauHEru

Br3 00, nonrbnE:rrmpN"Ps0pnontut tr:b 96 :uBs*nlssFtmrcunlr:t ru

00, rryr! rBpmcnulnfirBgrBrrl9r'r88 = u

,(so'o)

p6'T)19-o,rfl0I=U
tur3:b u .F,nnlu

4

69



stpngpcoultnnrnoBouutrlpllnrBu,UucnnrsueecunUurr L ngonuropnbusuu1mnrng rDt-,F

Bou g rBllmnr BrulsEcBpl r.o!A3L U U!^sru Bli EEB$ Bulnltl u gsF: ux :nn on$ sp ,-Fry
o.pnnr r;orufl-u:rrBFru, qgBW ruq, ta

(uonotuor6) uruugrungullpgru (v

(ecq6) Bqtnuuul,.sru (e

(ecud) r,urs (Z

ficnpord)pngugr, (t

prl!,l u r uu.s L u Bu rrncpn!,u6ep ulsnsrrr0un!,:srt3 r u rtrTF
n0!,t3rdj]

rrnllnnl u cs t u rrJ :t m: u (9 spngl u e) E.fu fu$Brnr1nr u!^e L u rr],:s 13sF g ryt nL u ru str IEA^F44--'Ea---^'-----'----'-;---'4

lrnnr,tnsasurJLr]1tnnrar bcemsspumnouufts*,ursLu (e

qnnr,tngnouprBtnxnrauUcntr,tso, rnrru*rour,tn$nqsfinonr!, (t , E e !j - -t-- ----'-b------E----id'--'--c-

lrnnl/rngBBUuL6s.nnntnr,tbonutrsoBrmStunlnEn0nLuElttu (g , e e r F' i --- -b'-;- --'--tab---

lmntrngneuu rr]fnnrerbcBn leu,rruLunlnu :sfuq,sr]rLsusura,u

Utnnt^nBBouurE]nflnrBr,tbcButrsgt trttruru nu]Luurilr ]unnusul.gtu , e e --F--i-------'-L'----)5-;-J-.---"' e

rnrngBsucBprls] rnsrunt:nrut^nrBj[,13ru

nnt,tnogsuogr r]Br rrtuuuUl:usurcuu t-7.-

nnt^noBBuoBt l]orlu[nousulStu

yltpl nouwE!'8lEnruru ]uBrnn

(uonsenb pue-uedg) u[1tBruFBruru:un uEBruFBruruBEn rteuusulftnnBruru

(s

b
(e

(z

(t

ngt ! gtsu gps upeqr m pu $BBlmnrngBBU grrspnnunnUonm NB! sl,u rur u gb n ntrEoP
E$:fugutunnnnulswnl,:r5 usnuru.r?rruu (g

nopuugffrnuwrunp:3B nB$BpBgslplBrs (g 1 - - - ta P . r 4\

ufufuSmunffrrulounlr:sg r(gro (v

B!'n-Buj,nnnu!8wn*,:sp r,Eugsrung:s (e

nopwu^snnnulrwnlr:spHue (z

gpfugmunnnrulswnlr:sn trtuu (l

pnlt Btureunnnnsu!rcrp1cguftog,:un uuufunopnpup:rusu!, ITEEF n7

09



61

a- ca l,4 zGn1ernutlurcilnoileru
Ay. !,3o , o c ' t &3nr:i{sluairiirfi umumlioXn laa{ruunq'l nuild.!fi m 2 uuti.r d.rI

a.r f,eXerlgil4fi (Pdmary Data)
9 . - d t, . Jt^- n o ! . .i . - ^n !no{ougu{x aolotn Lal il{zccrno{muiurJl Luilrilo2nqu?v6{a io{n1r{lquuu

o t, t o c - o Z -lms tofi 1y a'ls nlttcutlilio{nc1nuu6oun1r Lagnltal tuunlrruulunoua{u

4.1.t nhruuudounlroliudl{

a. r .z r{.rhlomrddilin!,lRmq6oua21rarouaqilal1ilnilqrnfunvaclxQnfro{io{

nltrl
4.1 .3 f r uuunou n'lr dtf, n r2c aou r?au loa udrtiltila mr1rliu1 ri1 n2 1il rdofu

(Reliability)

4.1 .4 ir uuunou n l x il liliurJq.r ufltrbiruul ;6 u udrrirtrJoau nl x {Ins6 tfi u r
,J.aarvytoirtmar ru qfluluuri{n1Baasduiluil dcantduf,'radrluuufir6ry nrnrindo{rfiarfirflu

nutvrs ,{rucu 400 firodr.r

a. t .s fiumut2ilio{onlnnulrl n1x{1u2uunvi6nt(rd'aodrdtf,fi ruuat{lude.r
e{sr^^^- - y--.< y-. i I i u . )a efrlfinruua 6rsl6nrenounlxtinfio{rfrscnrltma rfrou'rd'codrlfifi4rudnrcuvto.!ilr;x1nt

v a c y Jv i a o Jouazcitil1n1r{iln1Erualun1tn1ilnou n1ilmrt{tliotruu60un1il qunrunllqrucufrnruua
h,
t2

c.2 feXar1tsa4fi (Secondary Data)
t, a 6d a t i.r ) ,
ioXa4f, 44fi Foio4n rir.r1 fi fioqjudcomlroqilugrJioXof, ufi ffi utf,reumr.r

,' U
[ctr6?

s iGnrairaersridelaru

;e,
dioaourcufroXnnrnuuunouoluudr q;ririoXnfitfilrfr lnlrurr.urGnt{oXnun;rir

t hv , !.
{oXnfitdrurirfuuro.rnln (Coding) udtirlrjiramyfilfixcaarofrrslil?unrilammvrifioxn

t

drrhgrJ

5. 1 nreuririsaav (Percent) rfl urirofif, fi uon6.r{ns{cu{rucurdoiorr d'.rr?u

-t-v-- - 4 , --^.d ^^_.r-_9-- -! j v c !. tdrSosn;Ho rirtolatrufr uSoirurun{udoafruradrs{rucuyTluun ros6rudzcJ 100 (t'rJ

dnd, zsan,as) fi qnrdlrd
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Yo = Fx100

n

Yo = rirloun;

f = ncudu?o{rucu

"'-n = e1u?ux{utJn

5.2 nmmil ac uuu si2srirurin roda

{nrdlituntdrurruf,o rit#a = f,txIn
oJInsfi x = rvduncrutrdrg

f = amldlo.tudn;ayuuu

n = 4rurutor{nouuuuaounlx

s. 3 nrr{ar au ir ag uuu rirsrirurin BUU toda
-e.in1?fr clrrul rJd'uro.rrilRruuurofiaml ffcuilruoin;dc rfi rtfiIas nrrfi qrrrur rir

i )ty . e , ;
nvuuuro6rrfildrui.:r;d'urirnvuuurodaoonrflu s ,Jfr:u tosfiruuan2lxnfi{rno.:uriav
ulra'
dunrnra{uaT ucrulf,crn4nrft fi (ili, 2540:63-67)

ete!,nolxn{1{!o{u,dnJ5'un?n1a.i'u = (nvuuunlna -nyruudlno)

-

JOtqlulunu

= 0.8

ttuudou nlrlludcufi ianrufi lrtolqm.rrinrio.r rdsc lfiasuuulr{n rfl udumrn r aiu
(Likert scare: mndqn (s)qufirfiosd{n (r)) tf,d'.rd

nruuurodurru.jl{ 1.oO- 1.80 {arflursduaz1xd1frcufioafiqo

-ij-- e aa u o e r,avuuuronsrJuc1{ 1.81 - 2.60 {arilursiuaz1ild1frufioEJ
-J u E ca;uuurodrJryu.jl{r 2.61 -3.4O {arflurfiun21xd1A'ruilrunnrl

aJruurodsr;u'i1{ 3.41 - 4.20 {rrrfluavduamldrfirgurn
-il--.---.-- y Gt u c u iavruuroorJrsull,{ 4.21 - 5.oo {arilurvd'uncrutird'rgmnfrqa

= (5-1)
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o6,yaetiluntfi crrru1 n 1 rn ?;nrioq n uqcsariuiloil n1 rno1 odfi arnrio n tf,'nfiulq

. J a , J I o ut - -?
riorrfrao frqrerurqrnr{curfis':ruurllnr5lu 6.rirucru1fiq1n{n, 1f,0or,2539:5s) fi.rfi

S.D. = I (x, - x)'

n-1
..4

S.D.

,J j-)
R1n{tnn1{l0il1ilyl l, I = 1,2,......,k
,Je

n1100gn20cj1{
O.
c1u2unQxn2as1{

altug{ruurJlnr{1uo

df = k-1

\
x

n

z'

a
uJo oi

Ei

k

Ei

s.s irlnuaaS (chi square)

rfl urirfi ldiancl rJ r,m n till r;u'it n {u rCau'r nmtfrur{uf,rru.i1{ {oqn u?o fic

urjrfi rfl uArlrioio rfio.:

a6f,dtfnaaou

-+(o, -E,)'-L E
,=l L,

rfluacufi fildqrn ntmurcu{oXan3.r1un{ufi i

(a aa
riluamufr fr nr a'irqvrfl ulundlfi it
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s. o ir dfl rJ ecl il6au ifil riu 6

n til nre nc tr Au{udro r fic uil e ri r n u fru r{u;d *in1dn'u6 o n m u frl r{uduu u rf, s ifru

(Pearson Product Moment Conelation) (r) ltiancrufrrr[ufrcu'jrr z f,'curj#rflufi'rurjrrir

Gmru firvfiunrriai.ruoiurnmricl (interval scate) riT durJryRnf, r firiro{evu,ir.r o 6l

*t.oo rir 0 uenvirtrifiaourfiiriuf,rir *t.oo uoavirfiacru{rr{udfruq.:qnu?onlr;rn[

(Perfect correlation) ,^iuourluu1n uoiauunonfiayrtroracufrur{udHoraio{turlGluen

uanvir f,'curJt z fic urjriuhflufiavn{fisrfru c{cura??,{ulJ1rlnuu6a.r.irficuilr 2 fic u:Jr

riuuuu ar n fiuriuf, o urJ*iulufi avrt nar fru{ru riu nrrur irft rJr;fr vr6, iiq nrft d

r = E(xlx) fi-Y)

/ [Erxxl'] [Erv-Yl']
,-tu-

r = n1f,ililtJ6116(il6lJflUf

- , )y . e e .
X, y = tlCuutylno{n1ru1a1a21il6ililuo
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