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r?a1 8.30 u. - 16.30 u.
av 4 a y . vu5trn tSooiautdtntvur 'dtfro oonrGumxornviurrrrr 4niuorfiord raor g.oo -

15.00 u. :rntoioriruil:cltCIr l5o - 2s0 urm aulon'nsiolvr:frn ti o-zazl-aool - 3 Im:ar: o-

222s-3002

Ad- uinr:tiol't1{u12t?tlJldr tr:ournrv drav 5oo un0 rhr{roao.rruur.r2lu dru:rnr
700 ulvr usidrrdrriorf; nr rnyirrjrnrnf nurronlsnao{rulrr?ru 1 50 - 200 uryr

(fi u r : rhuriruri ru run r:uavil: vm drur{u f, n ruldln :.r nr:rur aryu indri-,, zss r : o ou lari)
6q e 4linruf,u ualq tqrwri (2544 : ss-60) ldfi nu rrJ : v ia^n a rrurfl uulx o{qururnrsrnf n

liir rnrvrni" ,flr.Errrfifi{orol#uururu fiinuirnnruinfiigrJuuufiailcguuogDUlerou
,!.a

rJaru dlogiirunaolf,otninunvilrnnaordornfn lduri inrJrfilouri ier{6ilru (ino'uudlu
ilolriul inrJ:r7u0nrla uioinrhndra inru4:ru inaururruoo rioinaurulsu in
noxtnin inntatqo ,',rruryfi,ntsrnin rflurrrroqfionouurornru'o{rurynyrsrflueiau

l u qi u o n o't n rfu u n o n u t n t n tlo o.t r r a r 16 u a r rru' o.r odu 1 Ih u ru r d'.r u fln l u ri r o gi u ir a or
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rJrnrninriou sioutrirumuarirdrur{rtrJ#rn'ugruoqluurnrr uunolndfiofimruoqd{oilurr
Y.

rt6.r6u1 ruoqllurJ:;rvra'[vruorrufi oiml

dR'rrrrfl:ug fioluilo 1fu Inu: rurorsiru arn,r,nirniroqiriun rnrnufl:n: ru
4J4oua

t o{ a {ur rfl un rnqor fl 1fl n: :u 6.rrfl u qnarrn: : rlunfrriou InurTrlrJrJ : ssl$uuu
ddrllair

rnrerninrilurnun:n: st?d?u {Hfiorrn6o.rilun'urHr {r:rrnr: urin.nuigierrfio uas

ufin.rtuuifvr fi:ruld,od, ls,ooo urvr6l il:vmn:riaulrqirl:;nouorf,nurnn'irud.r
d . o I J . | ,, 4 4 d . .y a d - - !

o1sfl rsu lild?uo1Tr{fiu{unvdlunNilnrX6auonortTwtu.r rrinrr{frufiorBumd'nd'1fr
a 9a 4 O o .a " 

t

rJ:rnnr{fiorfinlunrnrnunrnrrilrirnrrrnun:o{lufiufiu{fi z n{fi I n{fi a

uovu{fi s riteru n a hifiudu rfl u u dn uasfi rarurinil: vu10r s0 li nann'n nr r,nur :,odof

,j ,igrqno{fir{fi a uarcirqoogifiu{fi s

,,,.adnl'Y'rJ:vmn:{fiorfinlunrnqndlnn::xrfluutn o{lun'ufiu{fi r r{fi z nr,jfi s n{fi
.iAiY'tl

o urifr z nnnrnio.rilufiurHril:;rnmoit.r1 viqrnioll#lufiisrrj:s6riu miu n:n drrn-u",
flteot{ Iduir uasro{fi:edndxl rieuil:strnr{fiorf,nrirlrurinnn::uarurdlrJor4ogi
q i; ,j^ ,.i^ ---q-=.i- _ .d_ -q---s, jo d y - i aluiluvl x{Yl2 14{Yl3 l't{Yl4 ttavrryvt 5 tilfltuil2nfrIorBndrtrursiufrol.tar{aan1{n1:

v
rnuer: 01nrnusr : n:'lilr rufrrluuns u onEUTu

rre'lvruluo6srfii6fiisrnnrtuuacdrnrorfiuuilriri{rnaor tunr:dr:.r6isrrj:viriu

Inurqntclunrnnnl{il:rr,nuiru,#uogjiuuririrdrnaoufluriruurn lduriririirnaouflu
9erdumtlnruurnruudnlrrn'r:rsr'uvr1{trasrudr,,riri'r,irnaollunrnnaxorno6ndrilolriu

'ldiunr:r{erutrJiurJq.rrflu:vuv1 nrrunerudornr:luusiavqnar7u niu nr:rgnnaorf,neir.rl

lu ariu o q;n u r l n r: rl n n a o { an ei t { 1 i u r n roR n o lrn-o6o l n 1 : uu r s u v n l lo u yn { t, u ri o.rl u
I

uilrirrf,ruryulfl o{ril:yrlxuuarro.rriofiudr

, rn f n rfl u uu ri r inr u r r r u u o q d d r riq uil.r r.r uf, ul o.: il : c ril a'l m u fi n e r n

roinlvrr.rinruD::uflarudru rdu druurqqiurrnfiafl drurisrofiarl uacdruiruur::lr
I d d ai d .t o - -o dl J ou:clil0l Tl?uOqlnlUtn:nusOtdu{ lunl:5lxoal ntturrralnun5 ilurmuuoty rrncnr:rir

rnio lf udurfl 'tt o{st 2r oqdr,fl uron f,nuoihinrfi ournior{ufi ln rfl unuu v6urHr[i
-^l- ! 4 o a r d alnaouruoaur0uo unsdanllroo naluil:yoind?u.t'lu IilalultJrruu

il:vrnfito{rt?tntstnSnfifr.rn.rdurJfi'rin'eiofiurr lduri rJ:vrndrirqqarn:rud
v

rJrsrudrnidrrud il:sn^rda:ufin:s rJ:vurfirirrlolnarrrhu rJ:surfiuririrr.raru il:vrufi
o y r I ae - -!-J t 1a a . ao5tt{uto tj:stttfrd'nursr:drfrl il:srvrtfrsinurn:rio rj:srnfidnurn:nonlfi il:vrudlrugn
vr:v rfludu
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i66inrJ:v6r5utorsraruon;rnrvrn5e o{rusi6u#oqrruo,o'riln1riunJ6uuurJarhJ

nuanrnfrrnu InurRrr,rruouor,ruu'uulunt:ldnrtusn'umrnna{ mauooriauru'.:dor

rujduulrJrirorf,rrduuasoon'[rJrir.rruuonrnlurnfer i66inrJ:s{riufiuvrrrnorlroia6out
tJ

rirrndoriiun-urrrl riauuutrrlduJduulrJriror6ndu rrnorf;nrdn6.rnarurfluorf,uraiu uay

ndunuu 1{ n dx 16tJ: c n ou orfrnnrinr ruuifmuncdrrruuytu ri r'lrinr:: atriuluqt

nr:il:snoufion::rsirll xo{qusuurno,iundr,,siriou (iierufu r1qqrr1u.rd, 2s44 :66-67)

aivrtiavl
2.2 uulao,rnt ?nufifi a{no{[Ytu?rT{0r{5nu

aivtiavt
t. uu?notnu?ounl:fl o{tnt ?tT{tou:ou

, i 4 a , J - _ tA o 4 . a dn1:Ylo{tYlu? tUun0nr:uou't{?ru{i,0{ur{uu ryln:vr4rr$loriounntun?lust={rn5ua0tn

fitn::trrurJ:v'$r lou:Jnsrnr:vioqfiorwrrrun'r nlrrn-uyn{ornfirdrlrjfil6nfirnul.r Inu

hir{ru'rdr:vovvtxtfuovlndmio'lna uovnl:rer'uv,'r.rrfurrfinr:rhru:ur.riohi nr:rioo,du,
4 o ---ie- iq o a e.tiluqnflt?rn: txuinl:frIumurmgrU.r'lunr:drr.r-uorrrr{r{:yuurrr:uf fiorro{il:crmg'lyru

Inurfluqoratrn::udrir:ruldduri'ur.rur.r rfiorfiuufiufiudrriroon6ul nr:riorrfiuefi
ogaaa

n?1ilfl 1nqn0rfl:uI n0rrau fl {nu
, .i a @ . ):^ .l

nr:vio.ttfruarfluriuvru tnr:;iluuurdrfirfinriu:urdr{r?a1drrfifinr:rn'uyrmrdurv

r6ua{ol Inurflunr:to'uyr1{0'rnfind.rd.rururuo'.rfioqiorfiu }Jfr.r6nnnd.rnfiotrrfluur.rri.r
,izl,i.l

Yiolrfrue rfiorilfiuuu::utnlf,uasdru'lndor Inufiu:ln:sdu (motivator) rlnn?rudotnr:
q,r'9,v
ludrunrunru druiciluD::u uasnr:rJ[-drrt'uf, (aorriuiUinr',o',osrfuayrmnlulafiurir

il:vrma'lvru . 2540 : 2-s)

nr:fiIon0.r,oiryurnti, 1 nr:ldvrinurn:tioufir,nrir,fl,,0,nruda nr:rioqfiuaru'o
qYy--- -y 3 4 , i 4at c16iunt:r{orurfruoutiluqnflliln::ilnr:vio.rrfrue fifirieulunr:r:'.rinlrtrfinnr:lfryrivrorn:

odrurnururdurdorfi'u Inutqflrrnr:rioh{rfionrrurilduuuilnrluanrur::rryrsr'de?u{ru

frrld'fi{6ndunr:viorrfiurlufrnu*rdrunrrr::usrer'lfifioufiqn fl'o Ecotourism nio
, i a s I - av J v v a

n1:vr0rtryt0?t1{0q : nu (Onuuyt lJ ?Rnn, 2539 : g6)

I

U (Boo. lget) E:lsuf rrugurd uaearrrfi rourt'u{(2s38n) ldaqrJuurhiutol
nt:violrfiuarf.roqfnfdrrfiortrnuurhirurfiurfi'un1:oUfnf uauuu?I#runr:ril6uu1ila.r

v t i .!
1Ulun210{0n d1l,ln: tunltyt 0{rytu? 9l{ut
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<t, i u v d r, . laru?lriiltdt rffunt : oqYnd uu :Llril : v nr: u: n rfl u n r : : rl lo1 n I : oq indr{r riu

nt:rYnuurrrdrura:ugfio drldrirrJ:rnqduuuuriourfluriouhJturiros"arrudr.iruur

,i.ddr,rourull0rnnr:,vr"r,du,,o.:6ruruil:cr1n: unsnr:oolnouynrra:ugfirfirfiorrju1u

raruil:vtvtn il:vnouriufitn::lnr:r[nrutdrrl niu nr:rirIfi nr:firrru'o.ru:' uas
Ji- I .r 6 * j jntttnunt ri.rfrrn=nfiunruluuasuirearlou:olfiufio11fnd ri'lulrqfudarin0urla

-i4rrn1:?l{urtuunenltilnn1:frtuurvau n-rriunn:vvruodrlluur{giorsuuu'raa rirl#rfinnaru

rdoruIvr:uurininurn:t::uslst-uasfiurandou nafinrrurraoo narrhifr.rdulunr:r[nrur

rr:ugfio

lurixvrar::ufiriturtil:rrmaoirrl Inurnvrrsil:vrvrefirird.rfinrur'[dvrulu'ru
-.y-9- d- -- -.-.^^. y- ---i- a I g e v e a,{0nnutto'Qn1: ?1{u}lunl:04n1:Yl0sr{6rur.tfl'lunltoqtnutljlnunl:r^torurmrl6tura:unn-o

Inunr:l#rJ:vloryrfr{udoqfndiil,ili'ndrtiuriouufirduflr unrfirirdrrirru-unr:il:vnra
v-

$'ndllfirfluuua'lrflorutta:ugfituavdrnunzu{lrJfrunr:aleuinul:cuuu'nf,t::umn' Iou

--_-,^.-:--q-ya- ^_-:_--_.i-^q- ! =e e -< !^----. j j. . j o J ; o tn1:fl{ld:ull{un1:Yto$Ytu?lur{uyroqtnu n?un?uttoyrir nr:riolrfrualufrufrouin$
d a J i- < 6 Jd d '

ottilumrltfionuu-lfirflnIonrah?finr:flrr.rrurfi"d, doorofr.r:ro1dlrtrfiorflu,ilru-ruurn
Jr9y

fr l 1 u : s du f o l 6u u a s : v du t r n- vir fi 'l il rfi o ufl u n r : r ai u a f i r u : .r 
n.r l o l u dr u rfl : u g n' o hifi u

il:vtrtulurio.r6urvirrfu fiqrfluu:rn:sduh?nanrrrrurirrfuldsr:cfifn0'rnorrirnarrudrrTu
s , o v . au tv 

' 
- - - ; - 

--.-::,. 

--"' ."'--'
ttnvfultdrun'uatiuaqunt:rTvr'ndfnurvriuuln:D::lrsra 6nr{.rfr.rriulddrrflurRiolu'o

.v 6 v le _-_-i 4 ! - a r1-rrt dt A a @6luuGtqunl:flmnu:nulYl:Tluln:D:tu$1n 6nyt-.td.ttlul6irrilurniosuoafuauu
-r!;v

n r : o q in rifi u fi o q in drJ : y m m ei 1 { "l 1 do ti r I fi rJ : v a^vr r;'n r n 6 n rla u

uu rhiu rdtl r ffu n t : ri o.r rdu a uu r I fiu rJ :, n'r, d a u u d,fl u n n d u ruj o.r u r o r n

nr:rildouuilnl;iluuunt:ldrratirrto{uqudfiin?ludul0unsfinarrdornr:yioufiu2uuu
n t o ! d. r,{0rufiuu1nfiu 6nrt'.rnr:frrieudruuasnr:rdrlJdlriariur::uyrer^otirrudnir leru

o I i - ; 4 d yA
fnvioltfrurfr{outnfiocfinu16oufrio{rn2r,o{do1ufifililldou riuld'irrflunr:nJduuuilnr

. lrr. 1i_-,--- c !,^--,_-d j - j j J t0ulluln tlnc 1uu1tt0?1n?luflulotorfnviorrfrurrfrurriurioldlu?odouryuriruru'lrJ
-i-t-- -.,- d - t--.i-._s ^ _o^t^.A- d yA o a J o ufi a ln n nri t?fr 0 fnrioltfr u:iin arun: v6oioiufi ncrEuu ir6orriu : suufi r?rrd{rnt'trJ o udl
r{u {rtrr i o dsr ifi r r u l n ua v il r r 16 u il rg r,n dr u n r : o q ;n d;i ;u.ilo u m; u n r : gq; r fi u

vrfirorn:ilrlfi uovdniilr vrfuulnrsluil.r naonoumffluln:mr{yrurn d.rri.rarahi
.e.. i o y-i-r4- i: v tt :J
u n m 0 { ryt u ?ra u il't til [,'t lil luo u rf u li o q i n u n r l l M'u t= u

nr:yioufiulf,.rorlindrfluuu?n?1unnfid,rrJ:rn2r,iurr,to'hiuruurd uacfr{finr:l#

drnrutdlnqudut fitrtnertrrurutriutdue;ufiar;ry lduri Nutur. Tourism, Biotourism,
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?r t, . , 1| d t 4 a . lt .A . 4Green Tourism tlJuelu trel0u1{1:nn1un1:Yro{tfru?d'{nriradauusiriluntril{uonO{

nt:rioltfiuaotir.rfrldu (sustainable tourism) d.rornnrrilrulu Globe t99o 0l il:vrmnunurnr

ldh?rir'firfinR?lrrflo{n'l:rioltfiueotimf,.:6udr *nr:rYerurddrurrnnouauornarudo{n1:

e . A y4 I it i o q o at,o{fn?io{rfrua uav{rilurffrtolfrorfiuluilrpiu Inufinr:rJnrJo{ua&fl{?ufnurlonra
. r --y-rt- , _j-.^d_e-- -.4 - e - j

911{1 to{oqsuluua{o?u fl1:Ylo.llYlu?urin11il?tu1Ut'ltfrlnt:il'nntrmfilutn:lfro

etoufluo{tnetru6rrfluml{tf,:ugfit dlnl uavn?lu.rruyn{qum5unlr{ tutnrvfieru1roinul

rondnuofvrrr5erur::uuns:&uuu^r?f,d?u" Inufidnunrrfid',rTq,6o rflunr:riorrfiu:fi
o a qrta o q
ti'ttfiunt:nrul6to'ilrn'nn?tudtur:oto{[::lJsrsr'unsdolsr:rufndlnr:fid:u:'ruro.r

il : r r r n: qlru t u u r : : rrfi uuil : v ru fi fi fi si ou u ?u n r : zi o r rfi u e 6 ndrdo.r u o u fu fu?

J:vmtuqnrirutdfuHarJ:slumivrtw:ugfiofirfinnrnnr:rioudurodxreuonrnryirriiou
u )t j. oy r ' - ,! Y
riu uns6orBrirnrulolnrruil:r:nu1r,o{ilrumsufio{oduuavquruludrdriro,norrful
.eaealA'r.(antfuTi'uivruratanittasdlurodouuilril:yrmalmu, zsrg dr{6{lu aqu{ ua.:r'fq,25sl

: ooularf) drrfunalu?tutut o{nr:viosrdu:rfiroqinfldfiqnnanioo.rrin:sirrr lrt
n ? 1 ufl tl l ulra v ri t d r rio n r r u'l {u r n u r urfl u d u ou iulu : vdu r.r url u a v ldiu n r : dr l dl ra u o fi
-!o{u

duraoa (cebanos Lascurain, tggt dr{o'rlu qfruin{ uluar, 2544 :g) drorrrflu
n u u : n fi 'l dhfti r d r rin n a r l td u a fiu n r r vi o.r r fi u e rfi r o q in dd r r fl u n r : ri o u fi u r -:.il u r r r u' o{
ii ,t o a
fr r6u rtio l tiu n r : ro u m x lilfrluu ri r r : 5 u s 1 gr- I n u hil#rfi o n 1 : : u n ?u u 6ofi rn r ru rfi un r u*ri

a rde ._- -.-t-A- A a d ru ot::rurtst ttsilinnil:valritrTofrurt frnurGuuf,unvrnfinnra'u'lilfiufiafionrvr itru:ror
v ltl 

t 

- e .t ,t
uas dsr irJ r n o o n o u d'nu u c m r r ior u r : : r fi il : r n nlu un ri.r r : : rumfirr ri r fu

U (Boo, Elizabeth. t99t:7) ldhirir{rrinnaturdurdunr:yiolrduarf;.roqfnfdr
,iatJ

nlrdo{lfru?uuua{rD::uma'firdorJ:clurfdonr:oqfnd durdo.rrrornnr:firiuuudrniu
Jt

nr:rJn{losqttafnurniufi inr:air.xruhifiuElrurioforoiu nfouri l#nrrfinulsae
-.rrae4yA9fl :'ritt9rfl 1unn1ud{u?oaou

The Ecotourism Society (1991) l#rirdrrinnrrurduariunr:vioqdurrf;roqfnfdr rflu

nr:t6uYrrl'lilrdouurri.rDr:ufftA fiinqrJ:va.rrirfionr:rEuufn'rinrur::uunvil:via'srasrf

drunru:vrin:sil lilh?rfinnr:uJdouurJa'rrioriraruqsrrirror:vuuu'r?f, lutnryrdurfiu
firiroafrl Ionl etm'littf,: uJfinfi ci.rarolrflnr: orlfnJvrfuorn r D r, ilar6tfinrJ: s Iorrisio

tei
urvslTuYto{0u



r5

drr6.rlurtarfrfu (westem. tggr drlfi{lu aqu{ uaru'ity. 25st : ooulari) ldrJiurhl
dt'iltri'nnrtunr:violtfruatfrloqindtol ttre Ecorourism Society 1#duuacn:yr{n:n uctu

n?1r1'lu'luauq:ofurndu6o nr:tdumrrviorrfiuafifufinyousiourdlr::usror'd.rfi

n r : o q in f fi { u ? a do t, u a s ri r 1 #6isr n a r u rfl u o gi r o r il : v m tu ylo.r o"u E riu

The Commonwealt Department of Tourism (tgga drlotltu aqu{ rrdltt'i6y, 25Sl :

oou'[ori) lsi}flrirdrfionarunr:rioufiurrfiroqind n'o nr:risudua r::rurrn^fin:ounqud.r
. y 4 ... lt.q ai 9 n A q afl]:vn1un1:finul nltt{1100::ttrndluandou uavnr:f,nnr:rnofnur:cuuu-reatrifrifiu

o I a i y v a d r_ - 49 j y r o rn1?1 Dttus'let rr{ll?oaouu{n:0unOUolruur::uriiuuilrsrnfrfio.r6uiau riruriTjr
uaagsa@-nr:fnur:vuufrrealfid,durfu ,rlro'o nr:iluruail:;Iumieir.rl nf,u{qrrufiorfiuuav

odva
n1r oqrnum:ilu'|fl :trtuTln

.i..h^
nr:vio.rrfrueuilril:yrme'lvru (yryrvr.) 1frnarruur1uflo{rn1:yio.rrduerfilorlfnfdr

rurudl fl'l:lo'uyllithJfr.ranrufiyioufiaeurirlnuri.rud.r fiinqrJ:varridonr:f,nur f,u*r
ttactfliutufiu}Jriurisfiuntn clRrrrD:rurrn' anrudlnl inrur::l idfiisrto{nulil
^l^^i-. ^-^ -_!_ -- ,, - o 6 . ayr0{ou uuilu!1un?1uiItavn?1u5ufla1ourio:suufrraa

anrriuifroivrursreorfuacrmnlulo6uriril:srma'lyru (?m) (2540) 1#nrrururuir
, j a - r dt r j 

-r_ d s 6 q- . ad o 4nl:Yl0{tYlt ?ttrtousnu lljunl:Ylo'ttvtuaodrrfrnrrufufrngouluurdlr:rustn- firononuar."
tnillsndu uosurdliorut::udr6u:rujo.:riu:yulu'raflfilu?ndou unenlrviorrrfiua Inufi

d y. v yA I adntvu?un1:rEuuidrlriuto.r{rfiuador nruldnr:frnnr:otirrfiriaudauto.rfo.rfiu rniorirl#
.:^:-J-^4^-,^^^-tr,- -- 6 . r j,a
rnn 0n fl 1u nn 0n1: r nu'ltsuuut?f, ourlulEu

aqud ltd{tl'itu (255t :oou'lari) ldcqrJnrrufluruto{n1:rio.rrfiurrf,loqinf lidr
-^.^- i- s v J 4 , j , ) -::rioufiurrilorlfnf xuluo{ nr:violrfiurgiluuuuur.rfir6oeflolfiunr:r6umx'5Jfi.r*nril

aa9aa,:tuflln llauut{d{tiCIlu6t:uori1{frneruiua'nrou Ino'lilriohirfin ntr:Un2u?tiofirn:rl
lflu?llullnm:ilu1n:Dt:rry1ei ttacdlttandot uriiiioqrJrva.rriotir.rrjlrlurn'of,usu f,nur
6uuf ltartytantllfiuhJriurlafiunrrr il'slr:r0r unsd'n{rJr nnon0udnuilsyrl{iCIru[:rxfi

il : r n q l u rrr d l t : : u r rn'tiu 6 n du ri ru a $r.r I o n r a m 1 { rf, : u ! fi t fi rir H n 1in l : oq fnd
vr in u r n : r : 5 r fl 1 a' u n v a'q * r n do u r fi n rJ : v I o miri o qr ru fl o r o* u dr u

z. ilYnsrn:rio.rrdsa

yr in u r n : vi o o,d m rfl u fi u dr n r : ri o ufi o rua c rfl u ? a il u l uil a luyp.r fi rin vi o *fi u r
--..?- -._ , , i-.^-4^--!,,-..-.-_-., j 4 .l a0&lnuYll{11,1u1Y|0{tYlu? tl,{YltT{ulntvto.ttfrur rutun-{ frrdlqnnrrtaulrtolfnvio.rrfiualfr



r6

rn-uvrxlilrdouuio'hlriuo,du, Isruudroonrflu I il:vrnm n'o (dorriuifruinuraran{uac

rvrnlula6uillil:vrvralyro (:yr). 2540 : 8-10)

-o,itadr..jja6l. Ylriluln:mo{tYlulUtYtRvlD:tusla riluufia.tmolrvtuayrURtrulrunlu[:rUs1d

dlut : on'r{ enhilnu hJrdou nio }Jvi o.rrfi uafildu fi rfu,riu 4rr r rJ r lfi tirrl iou,i, ti,r n

slurisra flrnm:ru mvrndru rnryrrril rfludu

2. mfuorn:violrfiurrj:vrnvril:visr'srasri Iu:roraoru unslu:rnrinn rfluuuri.r
--.^-^-i---i--- t-y-3 , ! 4 r I t r l;a, '
yto{rylu?yluquuatrlfiunlun?turJrsa.rriniorJ:sluvftoluquuto{t vtir?lnJuu:anluodsr

unsldafitraiuluilolriu usifinao'.rqnlrtnu}Jr6ou r,rio'hJrio.:rfiu:f,odufi miu u:s:rsir
f, 1 du do 1u quuu fu : r or u'fi n frorq{ ri rr ru uu'o r qmuruil : v icr'aren f

3. vtiuurn:vio.rrfiuril:vrnvrfiailioruD::u rJ:srud uavfion::u rfluurrirriorrfiur
A-.-.-.-t-y--d-.q-.-, c a d6 g q - A raoa4 4 4 . vYluquufl:1{flu luIUltuUt,o{nl:6ltuut?atol4nuludlnru frlilqriorEno-oaunoriuur

. a . i< r 4 o il h . a I Y t J
naonounon::xei1.t"l fifinacionr:n'lqnl#nuhjrdouu6o'lrJviolrfiurfr.rfiufiriu r.fu anrr^r

I
fiinluryurvr n{rirufro 

"ulurfl 
gudinrur::l n?uaqn nr:uf,n{raudrfiurjru

rsdt<.dr9
n 1 : llljilt,u n w1 it 1u tYlfln 1 ail t etfl ugt tl1 riluetu

il:srmalvrofi vrir^rorn: nr: vioufi urfi rfi orruiorriu r rns lux o{56fi isrto.:rJ:vrrru rfl u

r'rf,n kitrri mirrurn:t::us1fi rJ:si6arasrflu:rorn6 ruur::rrfiuurJ:vurfirraviruur::u
c.,j

nr:$'nnt:viostfiuatolilrvtmf,lilufiuriti.:lduilrgiluuuuav:ydufion::rtornr:yio.rrfioafi
t, a -:n0{n1tn15 0nn1tfl{u

r . n r : ri o.rrfi u'rfi rj.r niu n r : o q fnffnu rvr frr u r n : t#n r I {u ru fi qn n : 0u n q u

nfnorn:4nil:vrnm rdu r::urrsr' il:visr'arasrf Iu:rornd iflur:r, ,rrrioifif,isrror
-.-.-.! j --_,_J_--.g. , *j-.-.s.- a i. JxqUU nltYlOillllu?ll4nlU0nliJUnr:mOlttiUrtilOqind (conservation tourism) dln:Ounqu

t
natural tourism, cultural tourism ltOU historical tourism filUUn

2. n 1 : ?i o.t rfi u afi rj l niu n r : fi nu tlu ur ei.: r : : ur lsr' rd o n r : fnu l : u u u u'11 fl In u

ritu'ldlnt:firiau:'rlto.tfrolo'uurnrflufirau rr,{'orflurirunu'.rr.riouxeiruluurri.:vioqfiur

r::utro' rrnrilforurr:uuacil:vier'araarf fi1#n:rrudrfrqdo:vuufi,aarro.rfidrfrr
vdr.ia
ilnrilunt:ri olrfi urrfr lu'r?fl (ecotourism)

3. nr:do{rfi uefi rj.rrr?uriuvrulnl: nr:r[naiourdoul0 n1:fisuf,nur
nr:rJ:rqudurul ntrn'e cionrlq:n'ofih?narurirrlqtunr:noufluo{nrrudornlrt oir
-vridru4.jfnvio.ttfruatiJurd'n rilunt:riolrfiu: riumurnr: rl:vquuavdtuur (recrearion and

convention tourism)
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4. nt:Yio.:tfiurtfilu-tefl (eco-tourism) eco-tourism ltio ecotourism rflurirfildriun

nr:violrdu?t5:uslet'tilumdn (nature tourism) fifiotiunrflunlu1lmu miu nr:violrfiurrf,l
vl ,iAao41,ar

0UtnU nl:YlO{tvlU?:UUUUt?fI Ut?fldq0: tUUslU n?lUilillU1O{ ecotourism Ufi?lUllflfl9l1{
v,

6'uhJsrrun'ufi4firJ:vrvrauaefiflm1{nr:rlq'ri6tor{hfln:ruuuru (florfuiiluivrursranfuas

rnnIu la6urirrj:vnna'lnu (?fl ). 2540:t2-ti)

n r : vi o r rd u a rfi l u' n a rfl u g rl ur u r ur l r o l n r : vi o r rfi u a fi rj l hfl rfi er n r : q rr n fn u l
.lysrl..:a..j,j
fl{u?aa0uunvmtiluln:n1{1 laurafllvou't{uittuuuul?flflo{llila{no{rytul nlryto{rylu?
AAd.rj,jaaljo.r

rfi{firaqrflurirumfrlto{n1:yio{rfru?1fr{oqinri rfiofior:il10rnIillruuiro{nr:yio.rrfiuefifi

o{ nvrfiu'jrnr:vio.rrduarf,ru'nan:ounEUluur{daurornr:vioufiuarlngrluuulun{udrflu

n r: vi orrdurrfi s oq fnd 1oq#ner" uhqqrJ q r. 2s42: tB)

rdqa
3. R?lililillt t,o{nltno{tYtu?tr{tur?ft
c r . j 6 a aYq rt 

I

ririr nr: vio rrfr urrsru-ne fi {hinlun u ru'li 6rfi

nr{m;n (Patrick. 1986:22dxo'l1u arin: ncrfi{(t. 2546:30) ncirrdr nr:vio.:rduarf,l

u-r?fl ilulun'r nr:viorrdualour{rlrjduriafi'uD::rrmfi drdorfinr:hfnrruivrrrfimairqurl

9a yA J . ,t o j q r' I y A 3 q o0rnExnlruit:o{uu"t otixru{oil rvr-oh{rinviolrfiuefirdrlilfinruS.ruuru ilr!uu'ld:'lu{9'{a

'hJdr anrnm r{imu D : : ru i6fi isr nrrrurfl uo{fl o{il :erylsulufiorfi u narurfl urondnu ni
i Ay o gy . i o 6 -r I e v a y j . tra

rililleouYtelo{5nu1 t? n'r:vr0{r[Ylul[5{rur?flry'0ruun1:dur.rdD::ufl1nun&Yro{nuou1{urYt0:{

('lu qmuruuil rrro'. zsrg)

The Eco-tourism Society (1991) }ir{rirrinn?1u'i1 ecotourism R'o nt:yio.ttfiurotir.rfi

n?luiufinroutjfrururirt::rtr6 drovriruoufnda'.rurnflou uauiliurl:raia6nliluorrt!

, o v d ovoj
irflu lu?10{ou l?tnflul

lai
l0ntn0: ryU0ados 0letl'ro:tau (Hector Ceballos Lascurain. l99l) nA12?1

4 , --,- - -.i -i i - v a . a ir
ecotourism l'lU1UO{ n1:YlO{tYlU?Gr{tnu?nunlSYlflUln:llUUlJ:Un?UltilA{t::XS19l 6?U

t lA 4 a a v v a d v J.. I . @u:ud{nsuflu flnu1unvtilonrv{aunumf,uuRly{ trstl::il ttnvdgt?u't :?uyt{titrn{iotuEr:u
.J

ln1 fioronuuitrorriul

no{?titunuln:lnr:nr:riorrfiu:ur,ilil:yrmalmu (2540n : tZ) nrira'ir nr:violrdua

rf;ru'res ilu1u6{ n1:r6umr{'lrjaorufiriolrduaur.irlo uilludrlaufiisrorJ:sarr{rnjo
ai6ohteudvq-oot-nr:flnur suTU lraerT{antilfiuhlriurfi'guuR'rTt flnrT{fl{nu ?BtuDrsu ?ory?oxo{Rulu
.YlrAArs-.a

Yr0{ou iluilug]ut,o{n?luglravn?]uIUflaTouno:euuur?fl
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o1nfl?1ul'turufilnritr aqrJlddr nt:ro-uvrr.ryio.rrdurotir.rfinrrufufinrouluuuril
. i :-1irr ^__- t A . . j

Yl0ilvlu?elluD::uslgllirltondnunltailtv6=u unurrud{yiorrfiormxietur::ufirfiurru'olriu

: s u u u'tlrl fi .: urn doru r tae n t : yi o { rfi u r In ufi n r su ?u n 1 : 6 uu id au riu t ol {rfi u ado { n lule{
o . d, !----.---y_-d j . qr/a a c 4 . y- a , Jan'l r 0 n n 1 : 0 u f i lJ cl ?u t ?u t o { Yl 0 { o u tr{ ory l lf tnn in riru n si o n l r inu t r e U u u-p god x 0l uu

2.3 uu?AoravmquArdsaflunrrduuu

.l.i
n ?Iilfi tJlUlrO{nl rdOdl : (yt U't : hnp://www.riudon.ac.th)

a e---- ' a !,--^o- -r j o onl:d0dl, un?'lul'luluttutnoan'udt it n1rf,on?lul.tutu luRlurf,inquldr{rdr
-AcaJatar.

Communication curll1flf,llYlul0lnRlUla19lual Communis ?tUlufi{ nt::'?u (Common) tu'0fi
A a j 4 4- r- a o. -y c i r &.<nlt do fl 1t l'l t onl: fl orl?'lul{ulu f, ru ruolir Inr:n:vrir: auriu'luu r.:frlu t{odt{ u uR o
.4

n r : 6i'l um o n r io n r : r r a n nJ fi uu ri r r a 1 : n ? I u f, n 2.t un'n x o { n u t: I rfu ro {
a9nt:lfn?lur4utut o{nr:froer:nrrugrfi{rdxdu fri'hitrinrrxruludduU:nifn ril:.ru

j i ,a I a unltd'ofllrfrtrritiltiu frneuurrrunix n:ounqrurfiuadorfruf;isruavfrrnuuqutilurgn 1
i -o qt 'rio.r fnTstnt:dtun1:fioar:lsil#nerrurrurulisixr tiu orrurr.iryrfilsiavnun'or:n,lfi

v
n r rru rirriry rT.rfrr otj xsio lil fi

adl
Jnruoi Tu:ud (witbcr Schramm) t#narunurudr nr:dod.t: noontrfinarurdrlo

tq,ii.
: ?unu notn:0{l{uluYtrtdn{1't?d'15

tlfn 6 oonqa (charl E.osgood) l#nluuurulnurirhjdr nr:diodr: rfinriurroor.hu
^--J 4-r, | - 4a a r d ,r J a o@ r. .rul fio(ri{fll: fiomrnaciodnilrunu-.r6o{iuar: Inuldfrqdnuoieixl d.rqnrigirudo
;i . ..
vul0lJ9toflo{c1u

lsAal-
?Orr:u durung rt?oi (worren w. weaver) nrir:.ir nr:doar:fiR?.rxr.rx1un{1,r

n:ounQu6{n:eu?unl:Inodl{ fit'srlorornu1 nurq orofinnsioisrloror6nauudrhilri
-4 d-- : ! . dl atflU{n1t{oltasnlrlt UutYlluu ttglt?uo=il aun5 nlil nt:rtda{ un&?r6lst'nIrru6u1 flo.ll,qUd

JaJ^
uoi0 to uaraof (Goorge A. mifler) lrtn:urrurudr nr:adoar:rflunr:rirumonr;t?a1:

i J u r-o i Arlnmfiuit llju{0nmfluit
4a@

t0o:lnu :ou llaulnnOt lUmdu (Jurgen Ruesch and Gregory Bateson)1#n?t1xUtUIaU

aqrJirnr:a'oar:hilrinr:riruvronrir?flrrd?unlu'r{Fruovrfiuulnofironurfiar0ul?irriu 
uci

u u r u fi { ?r 6l el- n : : u r n o d l r fi q n n a r u'{ n : s fi r u dr ri.r H a h{rl n n a d u r fi o n r r ru uir l o
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liltulUntunluld{tnqu (Oxford English Dictionary) h?n'lrulrrurodr nr:l# nr:rir
a1 a,,4

n1:uanlilauun?lunn n21!Ioul
idrq thv . - Junn1lullu1ufril61f litlnngil{fru fiturlnuh?n'llul.tu1un:ounqulilO'{r{qa'n::u

fi lrildn'tr', {n uns R lu r tfi uu d:u u m n u 6 o d r n r : do a r : n' o n 1 r u fl o {r o o n q n o d l { fi {6u rdrl o
v

ld hidrnr:ufln{fuocfironurtr?{6urdrlouiohi6nru 6roroaErJ'[ddr nr:a'oar: n'onr:fi

rqudriruvronnaruf n?1u6o uioil:vaunrrofrornu'hJfrrqnnadu,,urn,riun:ruf
ai

n ? r rl fi n 0 1 n q n n n 6u l r rJ iu vr q er^ n r : u t o { et u ro ir

.l-. -. - 4 - J . u 9 6 < .launreu?un151o{fl1tdod1: .r{n1ro1u1ro0 [avnr:iuntrufl nrrunologi 3

94
ANUilYRO

- aly e.e * I qy c, 4 e s I al. nl: ls:l.tddqculil tnun:{ lru nlr ltdqoJlmdu{ nlul{n do;dnuni Rlulrtuu

n 1 u r vi 1 vr r { er a on 0 u : fid dn; a; ror 6u 1 fi n : y ri r In un : r : v r d r r {ri rovr oer riu {iu
z. nr:ldrniolt'olunr:rirumoo rflunrrdoar:Inurirumrrrndoru'o rdu nr:l#

setJaaa/diajj
lflnmf,IUn:u?mgn:s0tuldu{ nouilarno: riorniolru=odoar:du1

:. nr: riruYr oa lnon:suau nr: nrl frinu rdu nrrrJfr rin'f, umooyr xilrsn'rrfi fl tfl u'l
-i20ruD::uuou:euu0u1 xo{d{RU

ovAn?lumnorl,o{nttiloilr:o

n',rdoal: rflun:suaunr:rfindurfluilnsr-iduro{nu{nnu uavfin?rurfiue{o.rhJd.r

qooooomuonoudldlnufiusinsnurEua{orogi hidrrcfirA.rln daudo.:orf,unr:fioar:rflu
.-4---e--!--q-g..--- -.r tl ! .q h/ i a y e a<ln:0{uos2ull'lu:rQtnUted{Rn{du tstriu16ornnr:frRunurulun=nduuayr{tsrulaint,
t99.

doar:urdlusiariuIu:rar rilnrurqn nrurriuu nnoa0urnio.rr'ouiormnu-niinr:eirr1
1-- =., . . _:4^--^-^- & 4 h.d c q02ulnn01nR21Uilu1U1u0U1{q{r,0{Ru nOtuo{U1rt01Ut2otg urnnr:dofl]:lriiln?rudrn'q

unv i rrfl u otix0.:ud: rndo.rl'ouavi6 nr: drn iun r: doar : ei r.r1 rm ei rdfi n.r hirfi ndu uay

r{or u r u r l#rf ud.r uiu lu il o r riu

luanrvrdlnr;iororduu6ua{orriuurntJurduilolriu nr:floar:fi0rinaruiirrlo;
rsieord

eioqnnauacdlnuurnnu rrnnuludlRUr,1oR?lufnaruu?r1olunr: doar: hiarur:n
drumonnrufnrrrn^n riorirt#rn'nnrrrr{r1o:yudrrriuld tiolosrirhirfinilqilrir.rl

or i- J v vutnutu ilqlut frrnntunuqnnnuavdrnu4nirdfioqflilfioufirfludrn4EUrrlnor',r]dunu,
.ut

t o { n 1 : dd o fl r : d.r fu n r : d o a r : 6r fi n r r u d r riq r? r u iu q n n a u n c rfr n u fl a r o rlr u 6o
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Y<a
I . 6ruBTsrrJ:s'fi riu luBisrrJ:v 6 riururr 1 uoinvRu rydor f, earrfiuoirroqrav

1^-^-v-.v4 -e J , -.i-.-.^-.<tt- 4 e a i o'd0fl1:nur,l0uetaootlar uust.tusir?a1er-uuoufr6olfroar:tiud'troluasnu6ufiogflnd6'l
q a 

t, 

e a 

- 

u h..^-^---^'.-': --":nr:fllivrg drurnri.rdo oon0rnflru'hJrJ['riei'nr:fiorJrv,f,riudo.rnurJvqnRauaslilqnr:oisir.r
,, .ar A Ay o i r

1 dauuririlurio.rfi6olritnr:froar:oqinnonraar 'lillugruv{rirarrfilugruv{iudr: xrn
Rllttlrllan?rufilior[nuvn1:diodl: fiortrir}?nr:iln'ririnr:sfiorJ:yf riuorrunn:'o.rld

z. drud.rnri nr::run{ulud.rnuri.rlu:vdunrouni? quru oud.::sduil:yrmn
,t a j o ra u a

ov6oIfrnr: f,oar:h?rfinnatrurdr1tdauriulurio.rrir.r 1 fin:surunr:rirh?nuuouodlu
I a r, a g o c a tqn0rnfl cmnnnllo{d{nu unl:nluyronn?lil5rrosfi rqilrqrdailiorut::u

r. dru q : fi n qn dtiln: : u rfi uariunt: Ieruor r fi udr nr: il:vmri'urf,u ffin lutuuas
/aanruuonoldn:nr:uirr:6nsioil:va1u{lu nlrflnourunfnlru nr:ldrnio.rfiorvrnIuIaE

----j- - 6 . y a ,, d jn1:fl-ofl]t qaq nonr:6Iuqrn-oqoralrn:,tloydoIfrnr:f,om:fi6 6.royrJ:yaur.rndrrf r'ld
a. drunt:rfi0.:nt:rJnn:o.t fi0n:rudrunr:ru'o{n1:rlnn:orosslo.rl#nr:ajoar:mn

yt

riusrou rdu nr:rJ:csrdufi'uf,HnlrutoriJUra nr:dfi{nrrrrdrloriuil:yrrruluriowir.rl
vv-itnr:fln'ufrurld{n1tnt:hfluinr:rJ:vsrru nr:fnrruhirJq'rior-orruryriiuunAurrrudrd:u

^- !- -q-,- 
'o 

oo .i J j
0cno{ lTtmnun?D nr:tolnt: a-o ar:yN a-u

s. drunr:tru'ol:smdttil:stma d.rdorfinr:sr'ersioafirnrrudrrt'uf,ludruoir.r1 niu
nr:r{r n1:Ylfilt nr:ritaut'dn;Eu1 "rn"r nr:firinnt:qnrJ:t,f,rluil:vrvraeir.rl narrudur{uf,

:s?r,il{ilr&rvrslurfo.:rir.r 1 ,ueird finarudrrfludorl#nr:n-neiodoar::vrdrrriuotirauo
yA I 4 ! @ ^ -l 

{

uln{rfiu:{o.rfinrrufuavfrnuvtunt:doar:rfio{il0 doudlxlrof,Yr{narldur{uf,fiasioriu
xt,
ln

rJ:smnto.rn',rduou
j

nr:a'oar:nruluqnna (Intrapersonal Communication) nr:n-orio6unuln1:fiugT?lo{

rfl u nrr'lsrdsr : o.: riusTaro.rrioufi ovfi nr: doarril:vrnvrdudo'hJ
i..r

nr : fr o a r : :v rl tlqnn o (lnterpersonal Communication) nr: fi qnn a#.ruri Z nudu hJ
-.--9- i s r 1o t Iurt{rnr:froar:riuotitsfiicrqrJ:varri niu nr:qnqu rJinurnrioturforlnrio.rnurr

i.,
nr : do a r : n {rud ou (Smal-group Communication) n r: do a r: fi fi q an nd ru riu ri r

n'trduo',r,rr'orirfion::ujrrutiuuci6ruruhirfiu 2s nu rdu#ur:'uururorfin #oril:vErururn
rf;n
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j.o
n 1: fi 0 dl: n {lln qi (Large-group corununication) n r: doar: : yu'irlnu d ru luu tfl

niu n r ulu #o.r rJ : ; qu 1r qj I : r n rn uu sr f I r.r a c n : #u,5 ru t u ro I r q,

i o 
" 

,onltdodl:luo{rint (organization Communicarion) n1:d0fll:rvr.rdr.raurinnlulu

uilaulru trtoilq'tin'lrul#rirr$oqrix uiu nr:doar::vudxuiou:'aurru rfrrururiuanrlor
j^r

n 1 : fr o nl : u ? dsu (Mass Communication) n r : a'o a t : riun u d r u ?u x'l nlu r a r o1 udu fi

niotfiu Inuldf;ou?asu niu urirdofiur{ finuarr ivrgn:rrrurfiur iyrglvr:fr'nri rflu
ioef,onnrlrrrrcdrriunr:rirdr:ar:lrJfrr{nudru?uu1n1 luraa116ueriu

nt:doat::vudtlil:srmfl (International Communication) n',rdua,rrvrdr.rqnnafifi
. e o {_- -e e InttlttnnsitlrTulutfrogrn nrur iolut::u nr:rfiotuavdlnu rdu nr:a'od1:l4t{nt:{sr

n',, dua'rlo: rrsio: olrfr{onr:fi rq : fi o

t. i
o{Ru:v noul0{ol: Siodl:
,"- 2Y- .q- e y! ,tq d .{dlar:ttav{iuat: (Sender and Receiver) luola{eilar:unv{iuar:rolfio.rr{rlrynou

daur:nri:uhinr:doa1:il:vdun?urdrr$o lduri rt'nurtunr:a'oari (communication Sklr)
ql ,
durJ:vnoudru nt:rXo nr:fl1 nl:dru nr:rfiuuuavr?uo4{ nlruryn{oonmrrrirmrr rray
aa qv iniuroirll tdu nt:lfaruotr nr:Ou vitvrrril:snou uardryf,nunioirrr nr:flnrlufr'nuy
,',.:nrratoar:uarffrnra'onldfinuvocdauri{flal#il:yaune.rrd-,,io1rnr:doar:ldr-,ordu

dou16o tTsunst' (Attitude) nrrfirTauosr'fidsionr: a'oar:'hi'jrocrflusiosruro.r sioriolfir4rnr:
4--.- a tt ,L. . o try-.--. j<, tt t dflOd1t l{:ollun:sYl{n0s0{Yl'l{ttnvdr{fuat:frfrsioo.rrid:vnousirll fiar1r:orirtrflnr:
id.aadoar:fiil:sfrvrGnrn'ld luvrt.rsr:.rriudrrrrndrfirfi'sunsrdll6ud'.rfidorrirh?rfiaR?1u
I 69 | e
oulra? lnlaunu

td --y---e yt- gv da . . Y I
u o n 0 l n u n ?lu [t o l dr{ ril ar : ua v {iu ar : ro r fi fi n a si o n t : do a r : ril n : r u f. t u ru.o n 1g

drhlioirfililarur:ofloar:lrtfrnrou riorirlrt{iuar:rdrlold rf,fuar:rrnunnrrrffi
'hi ar u r : ori rn'l rttdrl nrTa a r : ld 6 ndr u r ur.r 6o n : r u fl u n : & u ? u n u d o a r : fr r li fl u ri r u d
dnrfihiarur:o?t{ttr{urilnr:f,oar:l#drrirldrriufiu druqnfiruR'o flo'ruRrlryrxdrnuuav

a

iorut::tl (Social and culture) flo1uR1ilr,016:ro.rtudlnu rdu rirurrj.rriour?rdnr:.rrurs
sl--..o-.!.-.ii--.qi9v!.aaaufl2unlrunluorr ttav?tnltlunl:dofllr 6ruierur::tl R2tutto fituuu eomtlunr:
-cad6da.Oo9aaaltuur?nnud?u lunltdlfl unflflunn :ruua?run-n nru r n lllfl n { oonlu nt: f, oar: dro
-.'-- yaoodG.^6.rrllu rIu tdu d'l R t tta s ior u r t t u t o lro rfr u un r g l : rJ ri r h?fi ; rJ uu u n r : d o a r : fi si r.: riu u i o

. -9-- ,i' 91 a e a crd
rur[ n : c l,t I d{ n u n r : ru o I d'u dl n ru ryu u yr fi fi n l u usr n si u riu

Jltnl,
1 1 5.7/o4

'tr 
311fu

9-lrAS.SJAvlr

i,in' .! 0 11,9:..111J........-.1

rol,t ?t ! lfi uu .. 
g ).1.:1.?.1.......Pll
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fl'll (Message) 6':ar:6o,dun, florya rion:rffinfiqnriruvronthjfr.r{iuar: d.rfiorfi
orrfij:cnouoqindo nr:r{r:rfla (code) ovrflunq'rto.rdryf,nunifiqne fxtiuruoolddo

idain?1uillrlu tfrorr (content) fifiorrionrar:rfignriruvronlrlfr.r{iuar: gas6nrfruiluo{n'o

nr: f,oar: (Treatment) rflunr:6uu6ur:ria,,arrdonrtrflgndounursar'ldlonarru

d o l vt t.t (channet) d o l m r t u a v d o n s rfl u sTa 16 o r {ri.r a r : u n v {fu a r : r{r da u riu
nr:rf,onldfioerur:ntflufrranuiorfiurJ:sfivrr'nlnn',rduo,:ld lunr:ra'ondodorfr-rr:s,
o'lRatudtttr:oto.:dolunr:rirar: hl{rJ:vorvrfiufia riorio.rmrrtunr:fuar: ld,ri
nr:rfiu nr:lffiu nr:frufra nr:ldnatu n.,ra*rro

Arol:ilocl::yil?r{qnRa

o I riil : v n ou d, g',u lu n r : a fi r n r r ru dl r{u f,: v r d r r q n n n n dnfi g ru I u n r : a fi r
-eel .d4jntruriunut:vtlitlqnnafrn-o tfronarud:sfruhiauriu narlinlnj R?lllsouiloriurflu
a9dr
fr sr : fiu til u u u m r q fi ri r hJ {ru'er t R lu n r : lfrf, in d r1 riu n a oo o u n r : ri r *u deu riu
n r r u dr fiu dr o l q n n a rfi n o r n o r rfiJ : e n ou 3 il : v n r : R.o

t . n e t u 1 n dfi n n r : fi q n n n o {1 n dfi o riu o v ri o l#rn'o n a r ru ti'ur{u f,r r n n d rq n n a
i,ho
Yntl{ lnanu

z. n a t u tu fi o u riu u io n a r u n dt u riu dr In u vr q u fi u da r r1 u dfi uu a L?u fi o c a f r.r
vvid

n r r ru dru r{u f u a v il n r u r o u n o riu n u fi fi n r r u rr ru' o u r i o n dr u riu 6r r o.:

3. fl o 1 u n 1 : nirfl u 6 nd'luil : u ur.: fi ri r h?r q u drfi n n e r l dru r[u rf,d 6 ui o ;u,iu n r : fi
I o n r a ldu a n nJ 6 u u n a r u f f, n fi 6 d u riu n r : i I o n r a ldrl iu olar{r fiu q n n a o', o r.,,
n:;n'oiofulunr:fiovnurhriu{6u nr:qnuundaoonorndlnru.ru 1 un;nr:rn-rur6unrru

dornr:rolfrurmsfiu

vA .iunulnilulnro{nltoocr:rvmirsqRaa

In ufre hJ n r : do a r : fi fi rJ : s fi vr in rn 1 u n r : a fi r o r r u dr r{u f,r v r d r.r q n o u rf, o,
rurufiI nrrllndin naturYurfuduavnrtraonndorriutor{rirar: urri.r{orynriu{iuar:
6'u ri r hJ { n r r u u u r u fi r' au riu aru q : oiuu u d.r riu n r : a' o a r r : s r d * q n n a 6r fi rnj o

t . n r : o f r r n r r l rrTr l t d at fiu noo n r : do a r : fi rj.r u?u hi{d ai o a r : rdr l o rfi u r u io
f- . u , i, e . tdoryn:rrn'uodrrqndo.r dnuorvniu nr:f;ocr:nruluowfnr:rfionr:rln-rin-rru:,ufiu
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z. nudua',:tu'oeflI{nal,$^,su, nr:doar:Inufia'lrJru-lrirjrrnnrvdoar:,oidorya
-!--,- , J a tdr:ar:tvirriu nr:fror:runiiruuavnrrru'luo1oovrieuafr.rdrtr{urnruuavnarridn
4- -- e zl J - e
TUSOU lU n1 : nofl 'l:ry1 riuuavrlu

3. n',, d u a', r,nj o a f r r 6 yr f' u a si o n r : fi r{au n 6 i e ru fiu
t

u r r n ir r fi n o r n n a r u 1 il r{r I o 1 u n r r u 6n u a c viau n n' fi u o n oi r r riu

:' r u rTu }flo : .r riu 6.r o v ri r }?a r u r : o ri r ru' u f, isr i ru fiu I d

+. n',rdoal:rdoun:vdunrrudur{uf ilofrudrirriry6nrJ:rnr:rd.:fiarur:ori*rasio

oarudrrf olunr:a'oar:60 nrrrufdnd6eio;u 6'.rrfu n.,ratoorlu'oafrrnzrrdur{uf,
: v n d r r rYu o v qi:uhin r : a'o a r : lu n 9.r ri o r lrjfi rJ : s fi yr Bn ru o { d au fiu ld

s. n'rro'ro',:rnjorirlrtrfionr:n:crirnrrn:rudornr: lunr:a.oar:iorqr1:carri
r J.i- a

il : v n r : r u l fi tin rfi n sr r u u r 6 o n l r n f r r n ? r u rj r r u r u d a l riu rnj o l rtr fi n n : r ru n' n ul u j r u riu
ruav n u n: yri r d ru rYu 1u fi r fi sio.r n r:

n,, du u, r rr,'o n r ru #urYud: vn iuqa n a
rAi

rrl u dr: r o ; ao ar : rfi o a f r rn aru dufiu f,: v r i r r qn n a fi ri orf ofi u : r ur n rrrfl o{n ?1u

rrirloriu travnarul{toriu lounrrrudrur[uf,iloruqudarur:ouri.r'ld 2 il:vmmn'o

t. nltrldrufi'uf,druntuntil (Physical Retarionship)niu nr:orrflooqflufiudrHuariu

n{lrdurriu niorirlrufirdu:fiu 6nil:smmrriraoo nerudrur{ufdruanruuandorumxdrnn

uaviorlt (climate or Social-psychological Retationship) Inunrrldur[uf,osrfloru.,drtA
oydoril:ynour1eu

l. I dn ]iltl2n doln ll dlnutrasisrlo nr: afiru : rur n1f,r,o{ nr: doa.,: h?rdo
travafuaqu{firfiua{olriunr:doat:nsriaurfinnr:dgl{n2rudrufiuf,fidriu rdu nr:rflu
i.o.

tn-ourritriunr:tnunuilvriuruIriou rnufirnu:'ruriu riaurin:cfr{nr:rdtonrdrloriu

r . 2 : e uvrl a rlu n r : afi r n a r u drrYu f,: v r d r.r fiu rr a rrfl u o rrirJ : y n oufi ri rl#
rfionerufriri'ufi,rntsu fiovrirlrtrfinnrrrrdrlodruriu'l{:r.rlodrriuuavriu

1.3 nr:unnril6uu{ounriraat: iruriu nr:uanrilduurirrar:tolurlutirfi o

afllnrrlduriuf,:vnirofru ,,ti.,fl]., 2 uuu n'o unnrilduu{oXnriuluuurn{rr (Breadth)

travttur6n (Depth) luuuan{xrf,urrfl,nrrunnnJdoudoryorirl lrJlurvriufirrfiu 11iu
.i-yv- v-< @ q u v AtnlIonrluf,0vqurlulutTr{ofruarnraruoonr6uariun'uflrorn1fl ot?r1: nr:vio.rrdua 

'sidrrflu'u:dnfiovrfluriolfirfluriauslar',ndu ororfiuariun:ounfauasrfirfinr:rrud.:rfin

eqiR?ruaulrat lunr:doar:
J

duiu nr: oy eflrrnerur{rlr
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A ! a o I at 'o 'fldoar:fior.,rr{010fl rrf,rJulun r : fi o ar : f,u lu uu u rn u u nr u o gnu r r {6 0 ar : fi n m u d.: 1 ofi o v hflrfi n n a r u dr fi'r

:vduln

t .q nr:'l{l.rlodl riuunvriu n r: fi qnn nfi n lu lhmh fdnr.l o oorYu au rult
oioqnnnlnqnnaru'rfi fi uuaIfi lfi rir}fl rfi nnerudurt'uf1d{ruriu

1.5 naufnuavnlrorrqrdlriuuavfiu narufn n'lurnduo nlrn2uqu
tdc a A o a d snt:Tilr nr:drutudoriu nt:ittt-of,u arur:ndlnnhflrfinnrudur{ufld z uuu 6o
JJ--"nr:vllurfrttiuttasriu 6ofrlaorihuldiunr:noufluo{lnrj.rruro:'rufiuornnaruti'uriuf,

uavldfur.rarJ:vlusrid.:{ lu6nuuufi6onarudurf,uduuunrr: Iounr:doar:firfinriu
rioul ovrieueir.rnrrrdrrfi'u fdrfiot?6rr',rd,

u a iororn a ru filfiud:vu ir u; n n a

1 u n t : a f i c n e r u dtr fru f, : v ri x q n n n fi o s fi n r : nJ 6 u u u rJ a .r n r r ru f,i riu rf,rn' o riu
6,Ja
uog 3 r,unou n0

9.e a -y y c r 4- El ! _ -r, a c t A Al. flunl:ttud51'lR?'ludurluD o=otilurJustouurnro{nt:df1nn?luf,ur{urirrlofrrv
9r,r

a f t l n r r u du tn u ri o u f r'hJ { n r r u flu rt'u rf,ii a' n dr si o hJ d.r fi r v rfl u n r : ryr q o r i o a u m u r t u
i-trh
riordrryrurr:cfr'r r 'lil

J - 
'...o^.n.,9o..y-. 

jj.?-a. ' -- ^-,. -9. t I d ,, t, .z. dunt: inu tn ?ludufi'u rft#6uurr r dr o rnfi rfi nn?ru fl uilu Di,urr: nn 0& n1 ?rr r fl

riuto.rnr:fnurnrtudtrYu,friuli ryrjoh{rfionrrufisduuavauu:nfiru, dooiu"rrd,n-,fa
I otturn ttavdollfneruuululu fnovdoragxarluduqar&?tdr.rqnnah?rfindu rntroh{rdrlo

d r riu u a v fiu fi w idn fi n a r u {u ri r ii ldfi n r r u dru rf,u f,riu
J...yu

l. du r gn r i o t 6 n n r r rr dt r{u fd fi si o riu du sr o, fi rir,fl , oi, o n n o u r dr o r n fi r fi n
eoJe3ned

nrtu f,ur{u f lu{u q.rqnudr Inoosrfl u n r: g6n eru dufiu f, urir o onrfl u 2 dnuusn'o

n r r u o nil gn o r',u *r"* f,In uvr xsr : { (Directnesr) dr rfl u n r : lfirrq n n I o usr : r ua s o r o ri r h[
rflunr:rirituinlo6ndhuuuo'rld 6ndnuorvudrR'onr:uonflgnn?rrdur{ufloumrrdou

(tndirectness) rflunr:lrtruqr.ramxdou rfrorEu.rnr:rirfiun:ruidnro.r6nr.hururr

y^^-^. ---4----i y u v t .anuil;nlrcofl I :r?toili uR a ucfur{uf :vuitlqnna
t . n', r,i, a 3r.r n r r r du r{u f, 1 u n r r a f r r n a r u du fiu r(riu ddu rfu i riu n o u fiI

Att.l
rfioa{ologjnntud:snr:ii0uflrurrodrulrtrfinnrrudur{uf, niu nr:fir[sunor'fi6siosTar:loir
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rdtlu6'rro.r nt:l#nrutdarfoAl4r unvn-iurnr:uno{oon naruriulolunr:riruolufluyru1

nr:tsrdrf,orras}inarudrrlq{auvrur nr:fiu{flrfiE nrrrilnmuelaro.rryriolfl{oiuff,nnuro{

2. n 1 : fl 'l u R ?r u drl r{u f u f,l t r nd rfi n n r r u dtrYu f,du,,d'l n a : o c do { fn u r

narudur{urf,rful{ dlfifiuaruiGnrrfina:rir rdu nr:eulororhkidrfiuuavfiu uiuonrfiu
lt riu n r : hioriudl tiu uavriu uou iudou nu i orro 16 ndhur ua.r rn r: u fi yr G'u rh fi ua v n r : trt

ni
n a r u in n r rrurdo o rn : fi aru r : n riau}?in u r n a ur dr r{u f,lild

unu llrt o{ o', r o'u or rdfi sio #.rnu

rinfrinuivrut'ldrauouus'liu#a ovrfiu'ir n'rrf,uo',rrfunr:firirudaulunr:udlr
q c rtu !uqilla{RU lnn{u

l. n',, fi o a',t fi riruri:01#qrutu n:rrrindlitqu rr or drnuludru fi 16u rriu
nr:iliufr:to.rqnnnl#eonnflotriufr.:nl niu duorhflu?uflrynrroqdnd1rfionrnnr:en

j i , rh.d aoj ?- 
{

monnlrfi olo rnriouil'hifi renrh?dstfl u Han:snudoisrlot oud nuav or ori r}flrfinuqor-nr : r
io

tfrulruuluournn sTrodxniu nt:Iilu0n "ilqnilrnarrou{ulurirurfior{eru1r-rnx-ruuo{

f,inu"
A

z. nr: do ar: fi rilu ri ll#Eutum: rufrrilqr rfi rfi uafiu an ruuro doru r,f u fi qpo doru
Cratilunu nltulottflaum;ilutnrmlrr::utlsr' nlrtlnlrnnunf,.r niu nr:Isuorrroluifvr

-t d JAa, r e y ! o r
tJ u uru u rifr fr ri eu ri ru f ns t 6u d t t : : u rtn' IE u u r fi o r o o v fi r t riqu ru vr : r u n'l i1 q m r fi ri u r fiu
fiqrandorld

-iar.o3. nltdodl:frriruriru'lunr:ri.rraiuriru'uuludrflu uyrulyro,osn.,:doar:fifiriru
r e . a . a n !. -rirolunr:rilrailriruollloldlnufiritdrun:'roruluqnilrlriu d.rvrrlnrnigurn'ldfiuluuru

rjlri.rraiurilu^uu 4 rj:vnr:60 rJ:suf,n u'uu'lmu fiiriu uasinulR?runcorororriruruoo.r
q. n',rdoa',:firiaurirulunl:ton2lrdrufoornilrsvrru u?ru1?ruo{n.rrdoa.,r,nou
rAaai.l.xon?ru:lufiolunr:ui0lnrrr'oflrDr:orqaaeirr 1 n.,rdua.,r,nooronrrrudauu.ouiornliu

au m u T u { a u' r'finr u 16 n du m u { u d it r n'n I r r u u r u 1 a ui 0 I n I a r^n r o r a n r n 1 s r o 1 m u
j

5. n 1 : Ao nl : d{H o n: s vt u ei on q n'n r : l n r : ui In n rr 0 { d{ n u rriu n r : r fi o n : y u nui ln n
u'uu (consumerism) uiorflurrv{funtudliuu'ur fiororyfinanrsmusioififiisrto.rnutud.:nru

Inooroovfinrrurilduurrilnllunr:uilnofiuriruavuinn::ulrri1 ,.,ndu rutuur.rnirfi
o r o rfl u n a n : c yr u gi o u r.r u t o r In : r a ix dr n r rd u * a v rn'n R l u du au { u a r u rJu I d
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2.4 uu?Aor6seffufroqnfla

i
R2luilrtrulro{doqRRa

do urjarurornrirdr medium rfo media dl,fluoluravGu urJadl na'r{r oginr.rnarr
ji..'
fr.rfiogior:.rnnr{ uciru'olirurl#lunrurdrnqufifiR2lurlulun5r.roonlil ru:ru6.ri6 (means)

4- --2t-..!-.y. a c v !, v . i dfliltt2naouxo{u (environmental element) olvt o1nlf,dt?rfunu f1dlilftilar rniolfro
(instrument) drrrvruufodrdt lrgency) iaq (material) tmnfin (technique) uioufiusiperson as

-. . j o ._l--.--_4-_._- y t o . j
medium usiruoTtrnr:dtunr:frod1: uaunr:doar:u:nyufrt?xululfluu n1?t do (medium

ttio media) fildiunr:itn:rvr{f,nullacnnugi{freruroufiR?1ur.m1urfluf,nr{ryrnu'n

(technicat term) riofrr^rriraurcfifinerudrfiq0.r ,iod,rrr'rra'onarurfluorrirJ:vnoufi0&r1n

rfiufildlunr:doar:qngiluuuuavrlnil:rrnvr R2ruuu'rur6ufi6rrinogi,orrrrduoruon',r',d

l#lunrrqnuionr:aou (orfi nrur'lvrufirfluflonrraoufildriuurnfiqnluanrriunr:finur

t o l'l vr u ) fi 'l dt u r u o o n u'r n : o u n Q r o'.r d o in q ( o r n^ a' o fi l n- u r{ d o d r f; n fl : o u' n d) d o q o o n
.-^e4--- 4 r, I ..i .O j r a(orvt dontul fr'ofilmll viod'ottrido aoil:vrruu r;o population media) a'onat lotvr^

durluru dunlrau, fio{orya dolasrfr'ari ) riour?n:yvirar: ( orfi doiruroru., do

oiouynrur)

dofi 1#1u nr: il:ssrdufiu f,arur: nurir ldrfl u z il: crnm do

t . dorJ : sm durfu ffi n ruqru ld (controltable Media)'lduri
jiot

- d0rt{ilurit print Media)
j

- dOqnnA (Personal Media)

dolasrfrari (Audio-visual Media)
io

- donon::uellrr t (Activity Media)

z. dorJ : vm drur{'u f,fi n au ql hi ld (Uncontrouable Media)
j

- f,-0U?nIU (Mass Media)

o t n n t : fi d o q n n a rfl u d o fi 1 #lu n r : rJ : s n du r{u f,fi n au n I ldil : c m m u uio,,a, du

qnna (Personal Media) rfluiGnt:doat:fiuituridqn f,ilfi'udruriGufiuquddululan rfludo

fildriuurnlu n{urJ:vtrryufr'r'hJrnio.rfiorordoqnnnfid.rfirflurirqnniuryirmrnr:
qaaa ad j g

udnitoonmllorrirJfiiur TGnr:froar:druqnnansrflunr:l#rir4nrflunf,ndruifinr:aunul
AIA

o n- il : t u u : : u 1 u fl 1 ;n il : s qu d 1 { et (spoke n woro rfl u rn i o l u' o d o e r : fi r1 n n u {u rn u ffu 6 o gj l d:
ttavmnnudorldrirqnluf,isrrJ:vdriu lu.:ruorirr lu6isreiauri'a dorirrlndqfluf,ofiuirlri
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-=i-^--o-,J ^-^;---^e-- -J .t--- _ jazl d -je., r s a d d i'mqoruol'lu{ u0n0lnuxlnril{oUuUo louqnnafrilfrordo.rfrd.rnuundo.rriufiofio&u{rflu
! no. ! t arirnrinluritunriuulnrtutilumrnrueTr nr:1ofuflurnioql'olunr:rirumoafnf ln:ruidn

4 q 
n. 

oysi ro :: 
--"-^-":'-"r-":'t'rvrrvT'!"Et''----'--"

u-nn-nlo.tuqudoonrur}i{dulilvrrruuaurdrlo r{rqni.rrflurniorfiofitirdryfirvrirl#urluti
a . a .' al dt v 4 e atnnn?lui?ufroirulorilud'urulf,ur6orfiu (2550 : www.btoggang.com)

doqoou (lrrivrutfruurltuqq:ltimurf,u, zsst : hnp://urunv.info.mbu.ac.rh)

rulun-{ oTrrlnnafir{ruririiriruvronr;o{rr?en{1 qqnnndu doqanafinld'drfludofifi

rJ:sfrvrfinrnq.rlunr:rJ:vsrdufiuf, Inurnnrcotir,r0rnr:Ifiur?rainlo rdorrrnsr'nsiorTu

{iu ar : In usr : l ri ru l r qi o r fru n r : 4 n l u f,n u or v ri r r 1 niu n'r : du yr u llr u rJr q n q u n 1 : il r c EU

nltflou nr:h?dtntusi nr:Ioierfi nr:on'il:ru nr:rhgnor uaunl:4nlulonran'rnu oixl
uoidoqnnafifi{o'firrinn'o lun:fifi,rfon,,flu,ioldudou nr:ldrir4notir*duaoro
hiatut: nafilnrtrut{tlo ldr{ufi uavrfl u a'ofi hiorr: urnurinr:n: ?0 fl ouuasdxd.r
u o n o r n o v fi frriu fi n r{ r rx u ti, r 1 irfl u n r o f,n u oif,n u : n i o fu vr'n rfi u qo r I i

fi oqnnarionr: a'oar: drur{ rqnriufi 2 uuun'o
Aa,- ttuutrttiluvl'l{n1: (Formal oral communication) t.du nr:on'il:lu nt:u::utu ntt

rJ:vEru nr:il:cnrsrimnr: l#dun rualnr: duruu r
ir,a.- tluuvl lutilumrlnr: (Informal oral communication) 6o nt:4nor aumurilrrciu

eill l lunr:qofirfluvrt.rnrrrf, {rlnovdo.rrXn}?{fl.rauh rdrlo rJ:yri'ulo rinsiyrrr *dafir
de r J.'

oronvfiiorqrJ:sa.:ri6u 1 lunxnr:4ndau miu rfiolrtrit?nlrn?ruf rfio,;ngrlo rnion:vdu

rflor:rrai rnioriolrtrfinnr:r.l[^rio'nr:niorirt?fdnurudr dodo',onrirrlddrlnrj.ruururyfi
z dnuors n'o q n rj ru urudrilnrHu uio lnrj rru rufi rJnilo

il:vmnt o.r ri rrtrofilfrfi o n r :il : vu r f,urYud

l. nlriluilerlnorD:rua1
-!.a.

2. n1' onn{?tu?ugtoet0fl ouolu

3. nr t non'nsi ovr r l lvr : frnri

4. nrrunn{ilrgnnr

vi
anuo&rro{floqana

l. nltr{o fl uYlur,fl unr: doGI'ltxo{qnn alnur[ahJtu el aumu rd,rrfl unr : dua.,,
riu lu f, isr rJ : v 6 r iu fr'r'lrJ
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2. nl: ofi il: ru rfl unr: donaru Inon{lnud.ruri, oud, lrJ dufl u nr:l#naruf n:rr
ady'
6=o rfr u u a c { o r a u o uu y fi fi u u a h?u hJ 1 u vr r.r 16 u a riu

3. n1:ut:u'lu ,flunr:f,oneturniol#nrrrfnruuirtosioujo.rlu,iooln,io.rud.r Inu

{fl ufl u{iuar:unr{r: : urorfl u{lrtar:
4. nr:il:rqu rfl unr:daruriurlinurnrioriulun{uuiofi urruorirrfi:yuuuas

:srfiuuiGvrl{nt, rl:vqu rdunr:unr'oriourlouanlnarru6nulu finr:onriurn'n:rurru

nr:il:vql uasfi il:srrunr:rl:vEu

s. n r :fl n ou : u rfl u n r: l#n : ru fn aurdrt ruriqnn a ruioh?fi n arru fru*udu 1arfi
J" i

n ? r u d'r u'r r o t- u 1 u ri o r fi 1 diu n r :fl n u n s o u : lr u 1

6. nr:friuur tflun:surun'tratoa',:no{r0'r{ rf.rl#r,ariunrrrufd.rfi'uuaciiursfldtl
A 99 . u2nuln:ttacfltt 1:?uduuu1

7 .n,r{.trdquryu tfl unr:4o1ufi art r:nrvnioEruryulu ar:yuiolonrasiro 1,du
rflunt:afilnarur{tlonrrrufundourav0udsrnonounarurfiuonr#ulolurdor:rarir.r1

I

2.5 uu?A016ga fi'u nr :ii cf au daufl o {il:su tr u

d' In?urilltlut o{nltilcr?u:?u

n r : i riau d ru r o ril : s rrru rfl u fi yr tid, fi g,u du ro u r : : il I o { n u { nn u d,: rdo r
, q9 e . < adr

rn r : rr "l f n r : uo l fu tta v und ol In u n r : hirj : v r r ru rdu rfi ci au :' aru lu n r : u ao r o o nrdu a tiu
nl:rJiurJlli66isrtolrtr ld'fi{hi'nlru?ruluuaunerrudrrltyro.rnr:firiru:'ru1{ri.rd

n r : i ria u d ru r u ro dl n r : til n l o n r al #r{r i eu lu n r : ri r ru'u r r u rir usi n : c u ru n r :
^4^-Y 4 j s i o . - Y vtiioIeiunu0{n,vu2un1:fruqn Ioufint:rdrdruoroocufidartudusroulnfusroundr mio

n : u ?l o : fi ld n r : r{r :' r r fi du: r uq n n n n { u n io o r rin : d.r fi n r r ru n'rr rfi u a o 6 n do.r riu
eA.@joanr:iuEntoudauriu rfrodrruunr:r{nruruavrrjduuuiln.r'[rJlufiavrr.rfidolnr:Inunr:

n:cfirrirun{urioorrin: rnioh?u::qd.rnr:uJduuurjarfin'rd:sarri (qufi orgiorf uas
fi0lU,2535 : 35)

olor inr::u (2536 : 270) nrirrdr nr:fieiaudru uuroo.l qnnardrlrJrfiua{orfiu
nr:drtu'ufionr:Uludtutornr:drrunuu?yrr.rnr:rJflrisr'sru uiorrirlrJfidrujaulu
n : cu 2u n r: lnn: su ru n',r, uton oo u.rr{n t :



29

a - oJ^ 4
railfrno- israrn:ni (2543 :176-177) ncirrdr nr:firiau:'au (participation) ururudl.

n 1 : fi q n n a u1t r r r e u nr a' o a riu crl u ri rrJ : c l urfl u rf o r ei r.r l o r 0 rfl u n r r i riau i a ut u n r :
q a al 4 6 I a -a---- I E .s u
o n du I 0 1{ r 0 n : v u 1 u n 1 : u : l,r 1 : tJ t s tiyt r na t o I o I ri n r : t=u oqi n'u n 1 r : ?u }1 dl r o.r q n n a

(rfiue{orfiuorrinr:riu lunr:rJn'ri6nr:fiolrtu::qullrr.ruru TGnr:uu-rlunr::uuar
a6qd4.qyd.---!-^-q--lJ9a.;

R?luno dstilila,l nn-o nt:lriqnnnilriruiru"luo'rrinr:riu qnnnov6olfirirurfiurr?0.:1u
r c a a t6va a r 4 .^al-y^-^ ---l 4 u r 6 In1:nlruunl: fl r 0u0unn1:n0o1{"1 lilufl alfi qnnnuurnru4nfiueionon::uuae0{dn1:

lufiant
cflil:ssrrror'lunited Nation dr.rfirlu {lilnr quJ:vrain . 2s43: zr) fu?narufluru

lidr nr:irirudau 6o nr:firJ:srrruriol#rfinn:vu:unr:uavIo:.rafr.rfirj:vrrrutu
iJuTuulod'lu'l:nfrovttcnloondlnlru6ornr:to.rnu nr:frndudun:rurirfiry nr:rdrirllu

n r : fior u r u a v l diu rJ : v l umf o r n n r : r{e, u', rfu rfl u hJ ln u n r : ulu fi n r : hiri ru r o n r : do fi u 1 o

uriil:ctrrulusuuyr

{lust't qtrJ: vraig Q5a3:23)'ldalrJn:rruuutuiro{n1: fi riaudrulidr nt:fi riru
:'ru uutufr{ n:uu?un',tdrjttrylruldr{rlrjrfiuedolriufitnr:uluo{rin: Ioudruufln{

a d o q .l jl vn?lunatiiuttovn:vritludlfrt{ot6olriu naonoudrufirr:arrritrunilqrrnartdo{n1:rorr

il : c r r ry u 1 u vio r 6 u, o.r 
" 
u I er o fi ior q il : s a.r r{rnio u dil q r r 1 #q ei a.r hI

oiq^t.
ornttutn'ettiiurriunrrruflu1ut o{n'r:firirur'rudr.rdu noaqrJlddr nr:firiaudau

rrurun'l n',rdqooo,drlrJfieirurfiur{o.rriunr:drru'u.rruro{o{r{n1: oror{r:':rlurius,ou
qlia!
lntiunounulniofrln:vu?unr: Inunrrieruudn{n?rrurr'nrrlu nion:srirlufirfifinrrr
i- d - j e 9q Y

6nriiusr:lriu rfionrrr{nruruavrrf,ilqrr::ufrinr:ldiurJ:sIu6Iornnr:rtnrurriorfiudeu

fnuuytolnr :fi cf ruirurouj:yr rru
r r n dr : r o n ? r u u u'r u r u t o r n r n ig u io r il rur ru r.,rn., r fi or riln l o n r alfiil : s yrvu

r{rrl r fi rf : u i a u rr da o v rfi u l di r ig u r n ldv! r ryr R ? 1 r r u 1 u r u [i rio ufi o y ft{rJ : v r rru rdr u r fi
riru:'rululn:lnr:r[orutoir.rl Iouranrvotir.rE.rln:.rnr:fifinan:syrusioil:rr.,ru du

d1u1:odlttunilrvtnmtosnr:tflnlonrah?rJ:yrrrurrTrurfiriaudruorn:sdudrqo n'o

nr:rilnlonrahirJ:rryrryuldfu{oryndrrar:'lrJou6.r:vdugrqn 6o nr:rilnlonrali
lyar

il:vmryur{rurfi riru ieu lousr : rlunr:frn aulo fi d.rd rvrirrd aEqi, 2538 : e5)
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l . n 1 : rfl n I o n r ah?il : v n ry u ldfir i{ory a ri r a a r : 16 u r riu n r : d r ru'u n r : t o.r ig
.ssi<^,?-

ttncilri2urtsnt, loutilnrsln:tnr:fififlan:cyrusioil:vvrsu durflufirnBrolil:srrrudrt
t49e 99 r di I u
ler :uIxo{at,1?d1:fl lnu?fl o{nunuto{

2. nttdt:?0dtt'trtuc ldqnrirurlfrruiodr:rorTf,uRsr'travrJg'fiiurorouauo{eio

r.l:vrduilqursirr 1 firitfiuflufiau1o rioln:rnrrdrilfirylo 1 ro.rfn drrinosrirnr:

d r : r o a r r r : or s u dr o r n d l dri r rfi u n r : m uun i ua v rJ : v r r dr r{u,6tl il u da : s us n uo.r

3. n r: il : v nn't r : al r io n r : iun : run'nrfi u r o lil : y msu rfl u n rr ru dr riry oti x
---4^^i::-^^g^-e^4^^^q^^-j^t^4-s, j -e-- e a d r i v1'lu{YlrI0v9lo{utRt0ilUo7lu1tT0o0 m0vrIlto1{0{allaun2runnrfiuto.ttJ:ctrturilurriu

oasoaJnr:rirruuln:lnr:torigrrn-or:uril:vnounr:drrfiuIn:.:nr:riu1 nr:iuflufiu.:il:v6ru
I n uril a l o n r a t rirl : c m w I d'iu f, fi ri a u :' a u u rrn { fl ? 1 u n'a r# u u a c o n rd u r r fi u r riu ur.ru u a y
s l, - ! q Ye e Jolnt{n1ro?ustutoit 0erzulfilnnnreu?unr:d'':rn:tyri"luntr2tittr}tuunvnr:drru-uIn:tnt:
iar a a . a a i.J
fl rJil:sfl ?1Dntfl rrnsil:comtnault,u

+. n r : itn : rs riH n n : v vr u a^.r u a n do r rfrt u n', r ? l iuln u lr a c {i r ru' u I n : l n t : fi
iyoe€d
rEur{oldumit^turn:t::urrstun;frrrmndou lunr:ril5uurfiuurJ:yIumifirJ:cmsufiio

d:vrvrstv'ldfufi'ud.riidorgtyrfiuhJruioh?fiIn:rnr:rfu l uavfirird'ryDrndrrfu n'o

n ?turour r : uun&n?1urfl u r : :tfi ovfi nr:rirvrinr',nr,,arfi ourndorufi fi oqiodr.r6 rfinurld

5. n1t t0: 0reio: ol rfl u n rvu ru nrr rd.rt,olnr:udilryr r{odoud.rfi rfi odu

Inurantvotix0.rlun:fiIn:snr:fifinan:vvruoioil:vmru duflunrrunu,o',rdorrirrinrfi
eyy

toInarurinudIrdrlr{n:vu?unI:flr{ogei-nr:ufiilryrrfiueinsrlhurfiur{o.rdoIfiu

o. nr:fi riru:' ar Inuei: ltoril :vrrrulunr:6n6uh Iounr: n:c o.rudruro

nr:dnfiulolrtutndu Inutniuritulouacn2lurfluda:storurirurrudoro'unfou 1 riu
nt:liloIonral#rJ:cfitucrurrnrirruerilnlurnarrudolnt:uaviGnr:rforurqornrnf,isrror

vrrnrtrldd?unulort nr:firiauduto{il:smrulnun:llunr:6nfiulofiuvrurvriirriqlu

nt:1#rlon'nrfiurio{firirurt6'afiultlurio.rfir6ur{orriunr:druununynr:drru-uIn:rnr:

r o.r ig rui o h{H a il : ; I u rrier n o gj d il r r r'r n u, r n s il : v rm ar r n fi qn

olrinr:surfiulan (woaa Health organizarion r gg r dr{6{1u oq fino" nhqqrJq.r,

25 42 : z I ) ldn ri r a fr { frnu orc r o r n r : fi de u i au fi rJ : c n ou daun : s u ?u n r : n riu sr ou n'o

I . n1: 2l{tll}lu il:strtudo.rfi riau i:utunr:irn: rvr{ilqr r frn du dua aru rirfiq;
y-o
v ,l c ---.1 2-! o a< ael{tlJ1l'lulu riruunnr:l'[vtinurn: drrunTGnr:6nnturl:yru'uflnuasrl:snr:drfiru n'o

nr:ti'rrfruhdrunuroq
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z. n r : d r ru- u fi 0 n : r r il : s r r r u do.r fl ri a u :' a u 1 u n r : ri r ru-u n r : fin n r : rr n &

nt:uirr: nr:1#vriuutn: fin'luriufinryoulunr:f,na:: n?uqrm1{nr:n'uuaynr:uinr:

r. nr:ldrj:v lomf il:strtu osdorfi neruarur: olu nr: f rrorfi rn::uurldlrt
rfi n rJ : c I u mf d r,fl u n r : rfr- ru : v d'u t o o n u nto 

" 
r,, u r a v n a u q u dr R l

+. nr: ldiurJ: vlumi rJ:;tttu tsdor'ldiunr:uondrunarJ: s Iumio rnqurulu

niu 1'r u d,ril,iu dr o r o o s rfl u r.r n il : v lumiri au sTr d.r n u r io in q ld
rrRi (cary, 1976: t44) lduilrpJuuutornr:firieuial'lls grJuuu 6o

t. rfluaurfin (membership)

z. rfl ualrfin{rdrrl:vqu (attendance at meetings)

t. rfl uaurfi n{uitrn (Financial contribution)

+. tflun::unt: (membership on committees)

s. rflu{rirrioil:stru (position of leadership)

: AeY',e .
uonornfr rtni dl'l6uri.ruuutol{firiru:'eu (type of participants) 6o

9<t. {n:vrit (actor)

z. {iuHanr:n:vrir (recipient)

3. dlilrrusuriitrt (public)

Intau uavdllaor,l (Cohen & Uphoff, 1980 :2t3-2rs) 'lduri.rgiluuutolnr:firieu

d:urflu n grJuuu ri'rd

t. nr:firieudarlunt:einfrulo (decision making) il:vnoudru I grluuu 6o

- nr:dnfiulte{rusilu:vuv6u

- nr:frafrulolurittosfion::u

- nr: rTn fr u lolu nr:rirru'u fi t n : : u

z. n r : fi ri a u i e u t u n r : rJ q' tid' ( imptementarion) s r o rfl u 1 u 1 rJ t o.r n r : r{t d r u

In:rnr:l#finr:ariuarludruvrinurn: nr:r{r:'eruirrr nr:drufio rirnr:driruu'o:'euln

r. n r : fi ri e u j aulu rJ : v lusf (benefits)'lri d r t c rfl u rJ : v lurrivr t r dtu isr Q

narJ:vlumfvrrrdtu drnr niorJ:v lusririruqnno

+. nr:fici'lu:'rulunr:rJ:crfiu,{n (evatuation) drriurflunrtR?uquuacn:?0flou

n r : d rru^u fi o n u u rio r, " uas rfl u n r : uan r fi r n r r rJ iudalu n r : fi ri r u d rl si o lrj

ornuur6odr.rdu nr:fi ci:u:'ruroril:vrttuiufl unr:rfl nIonralfirj:vsrtulu

d.rnlriul ldfinr:r{orurfrnunrvr n?lufl1u1:o nnon0unr:lfvrinurn:fifioiilu1utuxo{
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n ulu n r : rictr u r r i o d r tu'u n t : rd o.r si r s l fi tfl u il rg r r du fi r.r a n : v n u dr n u r0 {r Eil su ua v frr n u
Salilradll,ol6adgqqalnunt:frri:u:rudlrrsint:frnu't ntrrEuufilqilr nlrAnxriGnrrufrilqill n1rdofrult uns

y . ta eacl 6
n 1 : 1 1 { ltnu n r : rrir i :u il f'riei-lu fi o n r : r rrns ln : r n r : ei r 11 nr : 6nn rru uo s n r : il : s rfi u H n

v)grsaoa
: ?u m n n 1 : : 1lJ, u HfiTou { lu Yt it: v uu 0u]{n : u ?it 0 :

at

l. nr:ficiruieutouj:vr uulurio.r6uoTrunr:riosrfisa

nrr rio.trfi ulfl ufi on: : ufi eirr: ruldliun:rr{rrr{rJ:vryrauavrlorfi urfl uf ru au
dt I qY .. o , A ! ^ e ^ d .rtn unvtilunrtflS'r{itruhflurirJ:vtrryulufioq6udeu narldrrioludrunr:viorrfiurld

o J o d q- y-- -- I q a , I su]ulry.Qn?lUfl1[r0lun1unl:n:yqun1:a{1u lun0nlr9tl{1 ::ur{lqoratmn::t6tunr:

rioufioadau nr:vioudur6.rrfluriorfiinrrruiirrirgrionr:r{oruril:vrmslnu:aurfluodrr0.r
.._.gt^ --^-=j 3^ --1^- ^=i---<a--_ | . c 7t vttnuqillYlrno0lnnl:Ylo{tmu?nrilaluu:cn1r lflu Rl:ri'taludnliluln6ou yt'fluln:

noon0u ifl u D : :uf,u6{rufi rfl uvrinuln:?io{rfi u?

arin: ovrfiiqx (2546 : 29-30) nrirlir nr:firiru:'eruroril:vmryuluvlorfiu

rfl urtJru ru rori rfrqfi ldiunt:u?ul#fi n:su runr:viocrfi oruualrri dru iunr: vio.rrfi uerfi r

u'rtaniont:vioufiurtfiroqfnrilri}floT rudrriqlunr:firiru:'euroul:smsu Inuf,nrflu

ndrluorriil:vnourf,ntornr:vio.rrfiurgrJuurd nugrfnr:ficirur'rruroril:vrrryulu
-rr- 4 o I ' t A I ty-1l 9
rio.t o-u n : o u n q u n r : fr riru t ?u u o { o {ri n: bu 1 o ?u uo ln lu u nl: h?n ar t tirfrqlrrirJ : v rrru
l u do.: n* u 1 u 6'u fi o v fi u vr u r vr l u n r : ri r riu q u o u n y n ? u q u n r : vi o ufi u a l dr', n rJ,

ior q rJ : v a.r rit o { n r 5 a fl1l n r : fi ri au d e u t o { il : u r lxu fr o r niu 6 o rfi s l#rJ : u r 1 fl u

lufro.r6ufirirudrulunr:dnfiu1notiruflu:cuulun:yurunr:vioufiulfiru-raf, r{orurlf
AU-,

tn=nnrrufn fl?lul,t?{un'fu quninur uavflur{vrinurn:nr:riolrfiuli.ru'na l#il:sIumi
lu n r : d rru'u fi in rfi urlu : ru'ldo rn: vuuuavri uu f rdrlo rJ6rin'1d1u fi t n : : rfi r6u r{or uav

aru r: ofi dur[u rn rurilq: fi olunr:riolrfi urrf, ru'r:a
I I dt t r o '

rul r r r r ut o { n t : fl ir { n 1 : ii riau d au r o l il r y mru lu rio l fi u il : s n o u dru

t . il : v t t ru lu fio r or u i rr rfl u ri ru n uir lu n r : 6 uu fu a r 6'n fi u 1 o lu n : v u ? u n r :
,iaaq',a.v',o6u!

vio.ttfrurrfrru-r'la uavhifiri:uiuiunu:sdurrsr rrHu:vdudorn'u :;uur.lfiria'In:{nr:

tuocfion::uoir.r1 lou}ifiid'uri'arfnixlna finrrui nlurdrlo ilfrri61d1unr:ilnnr: uas
oaaoie.;aa

o lru u n 1 t ls{ q : n 0 [n u ? n u fl 't t yt o { ll4 u ?lx {u t?fl
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2. il: srrryulu#orfi ufi n rrufn nrrur litur.t u fi nr: quafnu runs ldil:s Iusrf

miuurn:nr:rio.rrfiu:rfilfiraa ietut::u t uuD::utfio,'J'J'"firrnvi66in'ldotir'r

lruledu Inufi ciruiaulunr:il:vrfiunatravriruunuluuru

l. il : v x1ryu lu fi o r 6 u fi n r : : rrl n { u uio frn #r o I r{n t : rfi o rfl u gu tirf, ol Iu I riu
' I a i" a i v

orrinr:nru,un fr'ofi,fluorr{nr:ro.tig tontu u^n'qnnauiotonsu fidtruunt:tilurfr'lnt:
.iaa

YtoittYlu?t$,ilul?fl 
, j aa

+. rfinnr: n:y 01u: luldriru:;uuuayn:uu?un1: Yio{tfi u?tfi {fr t'tfl Inult?

il : ymruluqusu fiolBuuirlarniufi uil ri{rio.rrfi uatfi uqu: roldnrnriard

nr:riolrdurlurJ:suna'lrnurfluqnariln:tufirtuaIfiunr:rGuI"qlo,iurrI"urno"ri.

dru,iruaurinrioldulrns:ru'ldornnr:rioufiua rirl#nr:vioodortflrqrd'lrn:rul'tfinfirfir

: ruldr{r{rJ: v rvrsrfl u {ru ?uu ln i) zsqqf i ru aurinviotrfi uari.r drrJ: n,rn t o drunu tdo

rfiuufiuflriourvrlriurJ:rurar 6% firuf irrfinruqnr:olrioiursn::uluaufl"r tu'o II

fiuuruu zsaq nyrir 1#{rururinriorrfiuarn'ouriuuruuttauqalnu aoal rrsinfiuqodr,fl,

rJ nsr^cir usi rdou fl qfl6n r uu r u dr dufl uau m l {r n r : n ro drlufl qo fir ot o r uHu rt'or u tq n riu fi g

$lzs+ilovfirinvioudulfiuvrr.rurfiiil:yrmslvrulririrnir ta dtunu rioturu6'rradu zx sio

fl riuornfl zs+o olrinr:nr:riolrfiurlan (World Tourism organization : WTo) 'ldrjrsurnr

nr:rru.lldura:ugfirnr:rio.:rdurtoril:ytmg'lvroludxrmrurierurq ariufi g Q545-254g)

o;fido:rnr:r6ulsrradu z.ax eiofl odrll:fisrru luo,o,rdqrdtfin::iln1:Yioltfitlatflusirf,n:

drriq lunr:airl:ruldr{r{il:sunsusilutorvt6oafiunaotnnr:frorurqorarnni:unr:
. i t d A o ---.i-.5, i----'---.-4-.-l-.^' ' i oQg v

riolrfiurotirl:ra15rrfio:orfunr:roru lnfrnroirtctrlun=uou1{notuo{ m'l l?lYl:ilu1n:

,i.'
nrryroiuyru2 urarrioudur rdu qmutuutiltrd ruqmoru rjr'Ifi dlrflu*uci'rfiogiorfiuto'r

dsrith msrafu:roraoru :audlruut::ulfiuurJ:srufifrolfiu oqiluanrntdollvr:uotirI

rfiuldforu'on01nulanr:oqfnduavi{u{ fi.reim1 ,rrirdldnnrurfluilqr'rrrirr,urn',rrGuIn

fl o.r Eer d 1 il n : : u n r: ri o ufi u rl #do uri r a.r'lrJn r ru ldnJ6 uu lu n r : rrd t du n o a {,r' u o o', n

fln1ilrr?ndouluurrirriorrfiurd.rrflufiatodrritytolnr:violrfiue lduri rtrri.rviolrfiu:

il:ymmr::rurr6 rJ:si6arani fuiartr:0n{tdRlrilduq:niartun::umn''16'u11ulu dou'to

innn:sytusioln: lafl.ito{qnd1u n::unr: rioo,drr,,urdlnon: vvtusio:;uuta:ug fit

In u: aut o.trJ:c rfl sldlu ou lnel

n r nn a u d rrlnp o r qn a1 il n : r u n'r, vi o ud u run v il q u tfi rfi n tiu fg u r a ldrJ : e n 1 f,

*nr:yioqdurfir6u" t?rfluar:ruvi.:nsr' ut'0l#qnahufirfiuariolhi'irosrflunrnig q:fi0



34

tonflu : audqrl:vrrtuldfiriau:'arulunt: oqfndvriuurnr[.::llsrsr-uavfilurndorrmrr
, . i r orr&anr:violrfiu2xo{il:utvta'tri6r0u uaerfloIonratr?fior6uldfiriaur'.lulunr:fi'orur

nltmo{tYtu?0nfi?U ?'ttvtntrtytglrf,onr:yiO.rrfruauuud.rfiu tJ:vnOud?U uIuUlunr:f,rrnr:}fl
nt:Yiolrfiorfironnru travfunltniotr{finr:oqfndu:nnnr:riotrfiuatolsr6gavrirumoolil

frlqnuaruoooo'lrJ h{nr:rio.rrfiulflufivrf;oirrfug',rdnu'lvru4nnufiIonra'ldiu Iaurflu
i6 n r : l#n r : fi n u t uri ru t tru rav tfl u l o n r a n r : 6 uu f o ti r r ri o rfr o.r r o qJ : s 6 su r r r d.r l #,fl ,
i6vrr.rdldfnurigrut::uua;ronf,nuoitorvrsr' tr?nr:viosrfiolfluiGnr:n:ymulonra

nl:dfr{:tuld nr:afi.r{tu uncn:vuaunr:efxnrrur{ru{rrorqrru rJ:;nrrqafilu R'o

}flfinr:l#rvrnIu I46fifr'u arlulunt: inurfinnrruarur:olunrrudrriu:vrdrril:srma
un:vrTuurn:!luqilnlnttasnt:finnr:lunrnigua&lonru ruiot#rJ:yrrrunu'lmstdfu

06tQ
d,f,nn1ruavnail:s lurilqlqnrtnqnfllrn:rlnr:riolrfi ur

. j i'a anr:rioltfroattuudlo-u nurudl nr:r[erurnr:rio.rriiurfiarur:osrouduo.rn?ru

dolnr:tolrinviolrfiur unv(tflurflrtorfror6uluilr1riu Ioufinr:rJnrloqrasarrufnur
Iontaoit.rl to.roqtuiurf,ldru nr:vio.rrduauuudrdurflunr:finnr:yrfiru.,n,do
eloudu oitR: tld rtfl uvr tlra:ug fi o frlnu uaen ?lu{ tuvr rlqunEunru lutorcr6uafiu
4@vlenaur:oinurtond.nunivtrliotur:rurrnv:vuuu^rearor'lilddau (www.ismed.or.th/sME/sre/

upload/knowledge)

nroldrr:srtillrytsr' "nr:vioudu:rirdu" nrnig6.rldrirruohflfinagvrf,nr:uinrr
unuiln'rior'nr:uavdiuIR:re Yrrtuionr:yio.rrfioafrrdu Inufiursr:nr:d.:siohJd

( l ) in n n n fi sr fiar.rir r a : u il : v ryr s ro' n io GDp fi u r o r n n r : yi o qd u a

(2) rfnrur*a;orlindurrirrio*fiuarniodrrunrtnrio*fioa (Tourism zone) :erurf.r

nt:rirrunhiocr(n:dol6ur{eruruasritriuurriryioqfiuahifii6u:.lud.rnr:hirituroo.:rin:

ei u 1 fi rfi u ar?o { il : c a r u vr u u a y sr-n n u il q n r n r : vi o.r r fi u r
v

(3) frndlrirfn.rrurntr8nl:nilsn:runrrdruaunr:r{CIruruasriqaiunr:violrdua

uri'rtrd (dno. uam.) ntulelnorvn::unr:druronr:rinruruayriqairnr:yiouduauilrrrn'

(no.Tldvl.) daunr:rJ:varu.truriuuilrurruoiul rnioufl'hilqnrqila::nfifisionr:vio.rrfiut

hirfinrJ:vfiminruttasRerufrldu :ardrfrnsirarismorrinr:uimr:nr:vio{rdur:cd'uyio.ro'u
i,a

rfl'oriqaEuar,: : ou&nlruir r: n r: vio.rriioa:cdu f,.rn inuaydsrfi u



35

t
(+) ri r n u n l#fi n r : i'n6'.: r u il r v ru r auo nludo n r : vi o ufi u rfri 6u hid r n dr fo u nc z

hY t j r I a od d
r,0{:tu16n1nnt:yiorriiu2:e?rd1{il:cryrfl uavlr?fiunu{ludluntrrio.rrdualu{uil:eu10r
JJJr!e
6 r ni r r u-.r r o { n u il : e x r nr fr o s d' o r n : r o r u r r u 1 d{ o r rfn r : il n n : o l ri : u rlo r niu

(5) drlr^r:c:rttiol{ei'nr:vio.rrfiur fiovfinr:r[nrurririluouvrulyrto{r4riau:rrnr:
. s :J

erl{1tn[0uu{r,u

(o) rJ iu rJ 1.r nq r r',, 6, 1 fi 16 u r do.r riu n r : ri o ufi u e 1 ria o nn do.r riu a o ru y dr u

lf,:u!fio dlnu nr:tuoo{ uastvtnlula6luilolriu r:udlnr:ritsrlonrah?qurur{0.rfiufi
.roe.j

d?u: 1lJ [u n1, 00n1: Yl 0ittYtu2

I a ra s-
u o n 0 1 n n a g m d n r : u i l.r 1 : ur{ u il q.f6 n 1 r u a e il iu I n : r a f r un'o n r : ri o r rfi u a fi r 6 u

..1^ -q^a^^ - -14-.- ^d o_^--^ _--e ----J_ e a . j .tln? U{Unaqil[ou1 ilfllnq o]m nagmtnl:r{flu1dU:tousnt:uiur:nr:yio{tytu?d?u

fiorn'u Inuo.rrinr:uiur:riaufi.rflin (0u0.) dlilo1riufiil:vlnoun'ou so u?ir uayo{r{nlt
aao-

uirar:riaudtua (ouo.) il:yurar o rfundruri.rfirirurorrirfiqunuurilviolrfiur ?1{ur.tuuny
e . A aya & i a )
do n r : n r : vi o l rfr u :l f r l t n : I l u ril u fr u o l o t o r fnri o.r rfi u : fl 1 u 1 : o o q yn fun ri r yi o ufi o r l d

luruurul? nnur46nl:yt0,ultu?0{ruu rl{n?uqur{anrenu6lufr{ll2ndout,j.

01nn1:Yiortrfiua nruquqilntflA{u2ndouuaunnikyrrruan'l?e Inunt:ilrcn1fl
s . i- ^---d---rr---{^-!--,--J-.^^i--^^-___--,-6 r qa t tou luuluell{1 Ylrell0u[nu?nuflu14vtottfiurrirvm{[:rurlsrrravrl:vi6gtanf nognir,[atul

t cuu fl 1t durvlflrta& n 1tfl1fiaddrf;nvr: ou'n d deun r: a$1{: suuflt: aunnarduariu

qnfl1un:runr:violrdulflo{iltstilal#auq:oirfiorniufinonlilnllrd{du rilinuayrnan
q9t . j od a J J

nr:1f{rearrritufioErfinil:ou-nd (E-information) :rurilriaurua'o{rJ:ynounlrnl:yiolrfiut

h?a t u r: o l do'u rn o frfi n rfl u rn i o.t !'0 m 1{ n r r ur;n fiu u a c d gr { I o n r e m r r n r r n a 1n

(E-marketing) rfludu uonttndfi{fi nngnf,r{nruril:srma'lnuhflrfluqutinar.rnr:vioqfiuelu
v

ntnn'urotfiuuasrtilfifln Iaunr:firttflun1:nalni:rfiuarunr:u-ueimtrn'6u1 nr:rn'u
jasr

rfr u r rJ u u r fr.r ri r o r n r gu r u r dnr o r'lm o 0 r n d 1 u n 1 : u'u u r u r x'r n' rfl u du

r dnnr:ro.rnr:rioufi uruuuf,{du il:snoudru (ntrun: nE,iu. 2547 :2-4)

t . n t: or1 infrrasldvrinuln, od1{il od ri'riirfl u minurn: r : :usler^ drn u uac
-A4io-d,iruuo::n frlriludlrirrlqunvriluuu?yt1{n1:rirq:fi01u:vu;ura

2. nl:nnn1:uilnnfiurnrfiudrrfluuacaniliut0tro{lAu rf,oudnrfiulrirl#drulu
occitAoa4:.j,yn1:vllqullrtdiltl?oa0uflQnrilnlulu:sucu'r2 rrayrilunr:rn-uqorntutolnrrriolrfi u-r67u

3. nl:fnulrrnvriltaiun2luralnrolur,0{[rrum6 dlnu uoriflurr:l dlfi
cerr;er

n ?tun1R0J0tonl: yt 0{lytu?lursurul2 unud?wu1u! luxo{qnf, 1rn: runlrrioqfi ua



36

4. n 1 : il r s fl t u n 1 : fifl u 1 n r : ri o r r d o a rrlr riu n : o u un u n o g m f,n r : rtor u r uri l s t sr'

qyi,a
n1:r{otultio{6u uaunt:il:srfiunanrvmuA{u2ndou 0yd?urutufrnonrunr:rio.rrfiurlu

:UUgUl?

-..jA--ay.lsa95. n1:ytortlvtu?yt:o{:un0n::uyl1rtrfl:u!ntIo.:rioInu Inuu-ot:ortdru:rnruas

q ar ri rt o l fi { u ?n do u dl'[ri rfi u.r usi ri rh[rfi n n r : il : y u 6o usi fir fl o,r fiu fi .r ura dol hi h?q n

riraru

6. nr:irieu r' alotirlrdufi t o.rfiorfiuluarr rnr:riolrfi u'l hirfi ulusiny airr
fl ao ouuytuilriil: syr nr,,o, do,,endou Isru::u

.jy
n1:yt0{tytu?o?u

av a v vugruitT?uuntsnuauR 1il n1:0n n1:a

z. n r : ilinu rr rio riu oti x ari trar o : v r dr.r {rJ r e n ou n r : il : vsrvu fio q fi u o rr{n :
travd0lliufirfio'l{o.r dlfin:rudrrflulunr:fitsirrrmuliltun^amxrdorfru r?u?i{d?il

u r1il n; r r u a y o n do r7n ufr r 1 u n n rJ : c I omifi usr n si r,r riu

g. n r :fl n o u : il q n a r n : Io u a o n uvr : n n r r r 6n ua v sf; rJ fr rior-t u n r : r[or u ruu u fir du
.ora

oi o q n a r n : 1 u r{o I o-u 4 n : s du o s d euun : c du t o.l n r : uin r : n r : ri o.r rfi u a

- A- a Jt . t u9. nr: orarnfr 'il'nrn5ur{oXariraar: odrrn:un iu ocfi r1#fnyio.rrfi uar{rtrua;
tn l : ?l lu fl {il1n n OilYt 1{ D r : urln fl {nu ttav ierut : r uto{rtr d{vio.rrfr or uny tvdauon: v d'u

4qq.;
n 1 luil{l^t0 l0tJ 0{u nr4 0{rytu?

AO A
to. nt:Ti'urtasst-nnttst:?tdouodl'rfirJ:sfrvrrnru 6rtflusionr:deuudilqrruav

rfi u ru a rJ : y luurisi our ri.r vi o.r rd u : rin yi o.rrfi u r u n v fn a r q u

la

2.6 .rruifi'gfirfigafloo

aufnd fi.rirruvf esat I ldf,nurrior nr:fi riau jautorsl2flrlmrdrn:rrlu
v L! .'

n r : oq infrniri rurin a o l nan r: f, nu tnu'i r il: srrruryr ?fl rl m : n{ nufi rieu daulu n r:
e L J . r

o q in ri uri ri t uil n a o.r l u : v du il t u n n rl il o i'udr u o r fi n ua y : s uv ra n r d rdr r', #o or g 
-, r 1i fi n a

si o n r : fi riau :' :u t o.: il : v t rtu d :u : r o'ldfi n rrr f,i r{u flu n r : o q fnriuririruri n a o.r i6 flu
2,-- -- e . ;. -9, u L! . d . d r .q l u n l : : ul, 1 2 d 1 t ln u ?n u n r : o rl i nrittrjil turi n n o l fr sra si o n r : fi ritu d ?ufl o {il : yxrrulu

.y-! ., ! . o v q ' - t , ! . ,nr:oqinrJttririrttrinnol ritnfuilqrr qilar:nrfiurfiunrroqrnuuuilrutnnold:ulrqj
dt

rfr u i t rfi n t r n il : v t r ryu ri r u l u qi fin l' r u hi t rin r u d r u fi o o ti t r oi r fil u a v'6i rfi u n e u d rfiry 1 u
e I .J . cf . .nl:oqindrrririrrninaol uosriiudrdau:rrnr:firnr:rl:vsrdurt'uf,r?ouhivTeo'rvrnnrjrlru



3'l

runsrirun'lrjsiorujo.rafrrauo trrrnr:drraiuh?inr:ouindurirfi,,rinnorotir.roi.:fi.r

,.r#orJrrmturlnhifiraarrdr:"rrIn:rnt:orlinfuririrurinuuo ,uoooorndorrirururfiurdo
I

hYd a
l.t1:lu lnlnu{Tl'r

a J h hrd:inrusr uau 1ry0 Q544)'ldffnu rrio.r nt:fi ri:u dautolqrurulu nr: fin nlruulr

6rdu , n:fif,nurtulnl:fluvqrtuinnar{ rterur{nuil nqrrmnrfl1uR: iorqrl:va.rrirol
aai4'o.,

n l r Anu rfi o ru-o fr nu ril t f,ufi fi n a si o n t : fi ri au i ru t o r n r : to n r : fi frrdu Io ul #In : { n r t
v 4 dio n r r <. . o

ru'rnr:uuuEUsuinna1{rf,unagmrffirirhJ{nr:firiaudeutorqurulunr:f,onr:uufr.rdu

ruaulduouuuuu?m1{lun1:r{flurnr:frnnr:rurnr:xuuTxfluinnar.rlrtfirJ:sfrvrfintvr0.rfiu

Inuldnr:f,nur{orynvrtrirrnr: nr:drrnnnr:al uasnr:drunruoluuurtlydn rrn{rfiuedor
4 a I I v d. o! d r .

50 Ru nnnr:frnuruudr grJuuunr:frnnr:tu'rnrrruuquruinnnrr rflunr:ldnr:firiru:':u

ro.:f,urfinluqururiljoud'ltilqurtusfirfioriuluqururflunr:f,onr:uuuUrdu rn:ryfi

nrrudur{uf,riu:vrdxdrnu rs:unfir rtavfi.rurndor drrfunr:firieudruro.rarurfintu
t, ^ 

q q : J .!' o oj I
ltruo16orrnorrnn:ruarin:1t riudrusirJusroun=n5riuduurilqrrunvdltflqxolilqur

o a - ra oa 6 | 6 c a Jxo{luTu 2'r{rrr{ualruunnn:rua{qullasu0u0r{'ru unuflfi$rluu:&tuuHanltolruu{lu crit

il ofrufi rirlriaurfi ntuquru io no l.tr{rr rfi ei'ru r' rrulu In : s fl 'nD u'rn 1 : rucfi t t il : c nr r 6o

:iluuurolln: rnr: nt:il:vrtfrurt'u d durroru n rrruufloux o{ilrerrryuturyuryutq

nlrdriudqunrnnluuon {uinr:Inr{nrr nrrrurdurr{{xo{rqxru nrrudornr:ur{lrilq1nr
i , h9e 4 I v a , : I

xo{fluTu namflln110e to:u n0 n?1u910{n'l:nt:uou:u0'lnfl{nu rrovfl?lua0{nt:ou:nuaq

miuurn:r::um6litr?tuqunrir InufipJuuunt:rirru'urrulro{Durnr:xuelUruinnar{
dt t A e I io c s o o tt .' J

rf,unngmf,ufirrornr:f,nnrtxuu{ar,loufiduasruuleflu drr.rfuqrrulu:v6'ufroln-ufrllu

nI{lmil!il 1u a : uavei rl il.rn in

iinru{u qrgqrquld Qsu\ flnutr6os nr:fieirudrutolil:smtutunr:oqfnrf
e4l9dotdevd
2otUIttUEUflU : flnUltfiil1en:UTUSUlJOEUUlUtnlvtn:A OllROlJ1ntn:a t{r?oUUYlq:

iinorJ:yasrirujof,nurrj:visr'narurfluult o.rsuturhurnrvrnSo dnuoryuau:ydun1:firi:uat

i ru t o r il : vmru l u n 1 : o U fnfifl u D r r tl qu su ua u rili o uJi uu rfi u u n a r u durflu f, : c ri r.r

ilo6'udrunfiudwrua:uJfituavdrnuuonilryslrufi'unr:firiauieulunr:oqindinrurrru
a

EUUU nanr:frnuriluir st2rroqriur{tutoqifirirurnrvrninluarionl.:aEogrur il:vnou
d o .i J a 6ac. e j q J 4 :nllt a st - I

o'tsl{ylltftt0{uu9turr.rluueru:nd{u raou lnil:v?t?l0f,1du1 ctr{r?tu lo?lun1tdi1{?n1u
t4-:urav

0u1{d2t^llu uauriluu:nnml{?oruft:u uon01nuTl?uotuu{rsou{t'lutl:sril0t dnuilc

n r : fi ri ru :' ?illu n 1 : oU in difl u t :, x EU su fl u d r rJ : s ry rsu fi ri a u :' ru lu n I : oq fn d



38

iorpr::uqurulufion::rnr:rirqrytuiuarn:rudrflurJ:v,irg.rndrfionrruu',1 rr:rvrflu

rJ:vrvrfifiuanroonlddrnrrundryqeiou::nuEU rraytou:{lrqi d.r,flu.rruqqlrqi
il:vdrilto.rtt?uorulnlsrnin ,unolndfi.rfirJ:yurfi.rruf,il uoEuUnourvdorliliau.rruleru
q., a v d r . O e le s' . .lri6oluonndra :sd'unr:Irieu jrulunr:oqindinrur::luoqlnu:eu rrudr riruluqioqj

lu : v du il ru n u', 0 d.r,,an.r }?rfi u d rt t ru o qfri a r a'u m o o m r.: ior u r : : r 1 {lu vi ru n a x dr n u fi
ao s ,i
firird.rnrrurilfiuuuila.rnrun:cualanrn'ierf nnnr:f,nurn:rrdur[uf,nudr 1ilfl o'ru uact

d h .a I e Je < . a-- q- v Je r 4 601T?r luufi?llJduilu I nunl:rfl ?u: rulunr: oqinEioruD: rxluru dru nr:frnurii
n rr u du riu ffiu n r : i rieu i rulu n r : o rl fnfioru D r r x1x w dl,,ao o h[ui u d r m ar o qfi fi

4- d. r--q e-- I a oa<o iq o
n I : fl n u I 0 s u d ?u : ?u tu n 0 n : : u t 0 { quru ri o u lil : 1 e 0 1 Bil I ra v r-d ilsr fr r4,u arlu

rJ rit ra' ri x ai Qs4s) fi nu I tio I n r r fi ri ru d rur o c fn ?i o c rfi u rlu n r : o r1 fnf
m fn u r n : n t : vi o q rfi u a u it a ot ry r u ?nn u 1 { u au fi in q rJ : v a l r{rfi o f, n u rn q o^ n : : t tu

, i a. . tl y t e . j v , j j jnltYloiltYlu?ltnsnl:udlutlu lunr:oqinuminurn:riolrfrueroltinriolrfrurfrurrfrue

: r d.r il o frafi fi si o n r : fi ri a u :' a u lu n r : o r1 inft o r rin yi o qfi u a r{ a n r r fl nu'l

n u d r rin ri u.,d r.r r r r t n u r { tr d u ri r u t u qi fi in q rJ : v a r rfir dn rni o n r : yi o ufi u r r{'n ri o u
v 4 < a i- ----- -y, l-t- v v i o a 6 9 ctllrlurlnu l lnuuuulaum xutnt0: ouusi arudr dur$iou n: oun frr.rEoty16 uav oyurrf, r-rUu

o ,a -^^r--i--- - J a . s u . innu fl?u lrq,uuuullaurJlmstn nl-uounnriou uavrnureiu Inofnviolrfiuarirurtnlnu
\eo , : o v d j o'ldiurirrar:tf,u:frunr:oq:nu0rnrio?ng/Im:lfflti,,asdofirfirr( drriruluqjtrflnaruaulo

luriraar:1u:sriurJtunnrl uacfinrtrrfiudr d'oa',rrrruryufinr:rnuuyr:'draar:rfiuariu
- e l. I Y c v q s d. . v . j q e J vn1:ournufloutlrtuou dllt:ilil00unrrufl1ut:urolunrio.rrfruelunt:oqfndmfiluln:t.
. d o 

-^-.-.^ 9 I a y. A - e Jn1tm0{rYtU?U:r?otTlUrlnU'lrutflu etlU01g :vdUn1:dnu1 n1:iUilirAer:rf,Utf,Unt:Orlind

r::trrtn^ liluuutolnr:rio.rrdu? r{ud1 firf,urilofroorgrolfnvioufiuefifin:rldlr{uf,fiu
€. . c o J o . i anltf d?ui2ulunt:oqfndvriuorn:nrrdo{lfru?uinorrrunmututdu lu:caiuilrunnrl

dilfu fiiat tisr' (zs4s') f, nu rrio.r nr : fi ciau d2rfl 0 { n r r un l rEUrulu nlrfioru l
lmf,ula'lild'ru'o.rrhoqi" : n:fif,nulvrf,ularhufrr rirrnorlruu'r fiurinraqi rfiof,nur

,dt.
: s du n r : fr ri au : r r r o { n r : u n 1 : Er ru u a v il t ilufi ri*ra l#n : : u n r : qu ru fi riru :' eulu
n t : rflot u r tn au r o { tu' o r il r o gi I o a fr n u r r r n n r r x n 1 r q u ru ti o u 1 u rt sr rm fl u r n lua o { dr u u' r

6turu 18 quuu 1 nu 9 Ru t?lr 162 nu r.rnnr:f,nurrudr nr:fidzuduuro{nrrunl:
q e 4 . . -..^^--lv^tv-J4-y d v )t -qUUu lunlrilCItullvlf,ulnlro{u1og olulnildd'aBinfi'.tddru 6o 6ruqtnrn 6ruuinr:

.9.lrrynrI t: ilqr dtu fr .:urndouuncdtura:ugfi odsnu,{ailrlnAdr n::unr:qlrufi :;dunr:fi
riaudrllrnlufion::unr::'urJ:;qu?rrulr',ru daurflun::rnr:frnfionrru j?uoonu:r iaqI



39

--€^e- - )-- v- --- ^^ A^i--- .S^4^ p- -.-- e r a du:ol{u lrns:?u:uyt:luruon0n::uldt0du116? d2un0n:ruj?uudn{n?lun-nliluuav
-Y- -- 4 e d I . I at orfl u Ouus n: :unt:luruu:uouto{nltud?u: ?utJlunalt 0lnnltmadouduugt! lu

ta s J t v a t s 7)9 |il1n?rudur{uri:vrdrrd'ruil: uudr nr:fui{oryadreal: R?rilduriurf,riu{rirln:rnr:

uauiltslusrffildfuornln:lnr: finnsionr:firiruiruto,in:run1:qusulunrrr[nrur
v

rvrf,urn{rfio.rriroqi d.:riuuuamrllunr:rirraiutr?n::!n1:Iusurdrurfiriaudallu
tr

9ant:r{ruurtmaura{rfiolriro{rfiuriu {rirln:rnr:6.rna:il:vrrdur[uf, rnuuyrd doun{ I a'- - --- ' a

ri r r a r : r r n du,n' o}fln : : u n r t qu ru lda'n n ru iu m : r u ua y dl du {o X a d r a ar r n io r rfu

vr:rudlrl:vlusrfornln:lnrrdtfinuriil:smrulufioro;u uav{rirIn:{n'lrR?rr{iuuyrulyr

rfl udhuriru ?untt il:v arulruariuequ riauru f, o nuilv rJnqu agrrnarurfl utiurorfiu
.d..:,J

n: :unlsaxsun la?1n1:l,fl ?u, ?utro{tnt :un1:Eilru octilu{u
ot-ti
t- : r{oni sr- o du Q546) fl nu r rio.r n ? 1 r f, vlau n n' u a s n r : fi ri r u d r u r o l il r s r l ru gi o

or;"nr:i'nnt:nr:riolrfruarfilfinnlun'ufiruqvruruiloufl:uulud druafifu drmoru'ol filmin

drrJr.r InufiicrqrJ:calrirfiof,nurdnuuuriruqnnnto{il:err$ufiorfiuoqj1ufio.rfi
e 6 4 a l c a9 c d e 9r_ _o. I 4- v 9:Ur'l9lTolJt o{o{nnltUtl'11rfl?ualunfl$U Ortnoru=ol ilrindrilrl frnur:cdunrruf
oadr

ri'sunor- unvnr:fid:u:':rutoril:vryrrusionr:fronr:nr:yiorrfiu:rfiru'rea f,nurril5uurfiou
)yyvaa.

nlruttnnsit.tdtuneru{ rTsunn- uavnr:firiru:'aruro.ril:csrrufiorfruoqilurtoruaeuonrrel
A du A 4- 9 s --l- t ,t q a d ,vluvl:u?.larou etoofiouflnuln?luflurtur:yr?rlnrrui r{aunsr- uasnr:frdauirutol
il : ; s rru si on r : fio n r : n r : vi o rrdu rrfi r u'ara lu fi d ru e n ur u ri ou u : y u ru.d d r u afi fiuI

e a e v o r a -._ -t_ j .. -!it i ; J .|o0]lnOtU0ll 0{fi?n41il'l{ ,{an'15flnUlillr?l tJ:vtrtufrorduogilurtnn-ufruavuonfrufr I
n:rrui nrrurdrlorfiorriunr:viorrfiurrfiru'raalu:ydugr fi:vdufiaunn'rionr:frnn1rn1r

rioufiulfirfinalnu::ulu:crTur#udeu InurnursotinErfrfioffiuoqilr,r,udufiocfirsdu
I

riau n n'lu : v du rfi u dz u r't n d qu ri ru n r : fi ri au i ar l u n r : fin n r : n r : vi o ufi u r rfi r u'raariu fifi
y.

orfruogilurtsrrtufincfi:vdunr:firi:u:'rug.rndr(fiorfiuogfuun,rrfifi,riuriu Inoihfrufifi
, r yA e yA v .narionattirfiuaflunluirfiurriunt:rioufiuarf,lu'raq lduri :sdunr:f,nur uavnr:ldiu

- ot - Jo . d r . o s , j h d11?nl5 iloilumuflnsionr:Iriru:rulunr:d'nnr:nr:vioqrfiurrfilu'r:s 'lduri lua otg
ooayl-dvc.eanrunrulunirt5ou :vn-unrrfrnut orBxua'n druuriwxf,inuuavnrrldiudrra.l: lras

hifiilo6'uriruqnnnlnfifir.rnriorisun6 ludruneruii'rr{uf,:yildl{n?rui fr'aun6' uncnr:fi
..rt-1 -.-1,---__--r-.j-aa.aeeaeod?u5?u r{u?'l rl21uftnuariunr:vtoItfruariou-nailnerudur{urmuu?nnumf,unel'ludru

nt :uin rr ilnnr: drufi on: : unr: yiuo,dr. uasdrunr: fi riru drutoril: vrrsu odr.rfi

riudrriryvrr.rafisr'fi:cdu .02,.01 tlav .0ol nrriirdu ueifiarrldlr{uf,rf,,rrunriufrurisuner'lu



40

?----^_ff^fi-f^- ^ . a-v -o- - -ooj 9, ^-- a yA volunl:0ofl{o'lu?Un?ludtoln 001{uuudlnqml{dostyr:;dU.003 uavln?txfrnU?ilUI
. i a a -6 ., v /a v e < ! . al e . A an'l:Yl0{tYlU?tT{ut?f, Un?lUdUtIuItT{Hnr.lunUnl:nd?uiatlunr:ilnn1:nttyio{rfru?lfrl

6 . 1u c s- -----.eei. - | v o J . c a 4. .ul?fl oulrtUuUdlniUYl'lrldoelmtvnil .01 d?un2ludultuliruuil{ri'flunsruoynr:frri2ud?u
I q aal y v A oilud1 Yr'su nsrlu 6lu n t: i'o d{ d lu ?un ? 1u dsn ?n unudlu n l: fi rieu deux o{il r vutsu

a q v Ja s d. . o.^--!f^^^---.--d a a - . av o q -aun?]uflur{uEtr{u?nnunl:ud?ur?u lunl:0nn1:yt0{tfru?rtlurag otitliliuiird'otmrlan-sr-
Avcs
m:enu .01 uau .04 nlualnu

f,q ry u a qrlu t : e (2s48) f, nu t ri o.t n r : fi ri: u d rx u o{ il r v m ru 1 u n r : riru u r ru'r o {

oluturlrtrflutu'olilro{ fiinqrJ:varrirfiof,nur:cdunrrfiriaudartoril:vrrrulunr:

fioturtmsurnrt'oqolururh?rflurr'olrlroqi lrayf,nuril0fiuriruqnnaxoril:cmrulunr:fi
. . . . e A- d hy e I afl?ut?ulro{U:uT'lTu 0ltlunnlu5vnUn1rflnU1 0ltil ,1U16r,0{n:oUnf?gio160u lray

floluR'lflYll{d{nu Inurirnr:f,nutfion::unr:firiruiauuo{ilrertru 5 dru 6o drudrnt
g^-.d-.--2t-. y_.._--.--- ,r_. . a- _ I a e a . .nluflillllonou n1unluR1n nlulflrunn0 ttav61un1:uirr:i'nnr: flanl:Anurvrudr n{t
rJ:srrn:finr:dnur:sdurJiryrurrSrJuhJ orfinfu:rrn1:/iged1flfi0 :ru'ldn:ounf:sio
r6ourutnndt 20,000 urvrriuhJ hild'rfluaurfinn{ulnrau il:srlsufirirudrrlunrrryruur
tmeuratfiololuturh{rfluru'otritogjdrura:ug6o drunr:uiur:flnnr: lu:sriuurn uaylu
!-. sl Y .l y. ,t q v 9 e i o a dnlud{nu oludrllt?oAOu rllunlunlil lu:vd'uriou uasfriuudr :vd'unl:frnut or8n :ru'ld
n:ouni?eiotnoou unsfl0tuR'rilvn{ii'rnu dunncix6'u rirtr{nr:firiaudrruroril:snrutu
nr:r{ruurtnf,utnruoololuturh{tfluur'ouhoqi unngil{riu otixiriurirriqmrraia'fi:cdu .os

e ta I e h *^- _1- - e . j a s Iilililro1 il: eRn lilfl 1a (2548) fr nu rtiol nr:r{ruu rnr:violtfi uarf, lorlfn$rol
e.j

miilutn:n1:Yio.rrfiurklvrutauir?ilrnrsdru fi5nqrJ;a.rrirniof,nuranruluo6sr anrufloofu
rrnvilnflrtowiilulntnr:rio.rrdualdvrvrauir?urnludlu unvfinuruu2yrl{lunr:r{erur

.i6oJe'
n1tYio{lfruariloqfnrixo{niflu1n:nr:yioufiurldyrsrauir:srrnrvd1u flan1,finutfludl
an rnluodn orfi natlqnu fl uU rofxorils nrflua&tr rusrn^daeur ruurnfi qnunvr rnndr

iltuiu rdu iu'uilvnrilaru fiilattutnrf;ndarurlulnnulu uayfiilynri.r:ournrcdrurrn
v vilolriufinelud2u{'lut olu'uilvnrilnnnr'lilurn rfro.rorn{rhsnountr?ralu51u'lilfirrir*dr

rfiuurifir rirrirudrrrsi.:anrufirirrir uiororriorlo{nrv0nuurnlrqihJiurdardurryurlsnri.r

rirtfln?1ulo.l'luut{d?unrulrJ dntiuilqnlrlo{miflu1n:nlrrio{ldurrfinornrior{orn:yrn

turnluqirfiuaryuilcnrfr nt:oonriolrdflrou, tiudrdrlriuuornrhuriou Sruorur: uav

u10lnnltn:vrirtolttlud usirioufirinrio.:rfiorrfiurJvnrilftl ueiilrlriufiifinr:finur
ava

flq6n::xuo.rrinvio.rrfiorfirurrfiurtnrcdru nujr rinvio.rrfiorrrrsir{Trsr-tsn?.rur{u*n&



$0,rfr0€uutlprnruunMlllrrsrutrlnsIs3sF]o,LIlrsncpIt3,ru@rruM[50]0[ rpnr,]41]
0oc!,tuuM ItoPuclllpnt*ttnl6unMitlrrsrun[rr,[l[s3,F]A,t,tCttrctrnsru@uuMnIIIurtrl,

ncpStt4StlgtupuD0!@autn,b utltpnLpgtttSttgIuru]o]o,Ln@ruucfl]pnt*,trtrsrtnMnIttgtu

nlncgntpttSluot uMlt StporJStu]otusroBu-u utltpncpSLkSngtu2u]o]o,tftopuLI]t

Itt,.uttt16l*nMlllLtgtuntrttgntprsgLuotruMn ouEnsprrurrtu|_pnt,.uoo0[ Ltrt[uRUp!,tuuM

ftIol,llrtoPucll]pnt],Lnltd]tnMll]tt!,runInrus3g,[t]0,tmtsntrJnsruouuMnn^u]tror,tunLg

ntpstl'tgBl,tuulolottuLnltlEUpOl*t3Ur Untpncpsu4snSruu]o]o,Lnouutrr]pnru[rrrsu . e 2 -F-i--- ___di.__;___--;;.*___i-_-_._.__E__.."V,__,1 __._;_

ItMlllLtgtuttl rltsncpmStu@t6Strropgtu]orLf ruRuutEup ftogtrcil]pnLuLn10l^nMil]tcgLU ' b r i p ---r-----F--- ,6- --F.--rt y 6 6

n[ ttt s n t p lt 3 L u o u u n t !, tttJ, 3 t tr s n s r uru ] o n[ n& r 6 a s [t ] o,b 0 u Ee spr: u n s u L tr a s, 
[r

ntPot0EtEupo$Lulpst,ttbulg uflLpntpsu{snsLu,u}o}@,rrsoprtr}prnmrnun}rcsru

nlnsr,[fl,[r]otLnLttrLpnt,ruotruMgso*c[ ]o3,tLflug (6nso,,n rron orvtr,u,M

C0ttllOttgl-UttlttUp

JIL:UIUilus,LUn[]trsnrplrrmL]t6tr[t,rut,tnM,n[gu4trn6mh fuurplpnEts0[np! utt]o,r 6 o 
P tP '6 6

0rruGu[tttttu utru,tntfisll]t,6ul,tu,tm[g0rnpufiftfilrEt3,tutor/u]or t'ru prrnfinss@t6tu^3su .a

uMlpn0nElt9ftLtunuluLn]ttp@u3tunltL!,Lurtl ItopuLI]p3ullr0r6n3,l,crnu33ru]u[frL[,

ou1 Lrtulqpoustu Dulttt!rlo*,pfoptpsgnEr srutrrs,$rr^$@,LSngo*,uouFrsrrurRu!t,ru

gcl$$&ltRrrl]oragtunEtgtu]0t0llt]ot[sru urttfiout[rt!,scnpttrrrunoprortl,r 0ut

$Plt z rttP]0lt-tlt]o*tstutcsult ]^ur.r I ,u]prr,lrunotsrut-o ur*,[ ]rtpu0plum sL]rr ]Lr fr

ftr^urppnptngrsm aLntssrJD^uunppulhocnunof pnp nprjrr._srufplur.urn 0rsurilrngr
ul s u ! olt b 0,L n t p n[ o p tr L u ]€ tr rr r s l,r ru ru Lt !, tr nl fi o un a n r u n np n op ;] nr,t,r o lr rr u4 r c lr u .t3

tEusstuuM EulMnPloFlt f s,!,tu[]opfu-utppnpnpt]n osrstrl,rcirusspnt,u[o,Lpnp

nlhoouutttut0$c$lSryt sLtttlstc0t,tr]ouBnruprn,6r,tgLun[s,ru]o],nrsuf un trcrn][r
t0ul$0ll6ttLupttlttttt16lt30[ ttrJsrnt{rnLtultolruu{t4l ruljturufpnLcuotttlo}lr3ul| unM P ,F E 6-- -;----"'h'U-5"H"--'-- "F'--"f'f
3tuflu-ulunts,t ltloltltRuBstult[,ulutcpbutn shusurtrlr ol,lsu4uctrl*s!,p[su opuu.r

t0 gut Eup : p0tn$$tt0tttlou,untupt nrum!,tu bor'trn.uu t*ac)lu*f r*rrr?. mrr D r F -F --.u-s. r . p tltgtu ]ogtlH,uu (gnSO uu]finmt ruupl

tnulb0ttstuut0trsutnnsp*,lm s& !,w F[uouungsplrpopotuuuurs s s sur0ntr,r

Ir[ 
L 

[,r 3 ofl u; h o scrc o ut] o u, s r u s L 3, lvu rr ur no n[ c 0 l ts o rPtr n r u r.r u B*r u* l r R ut ngl g$[
,a

lipn;psltno;mruttvttuuntrfiopltpturr,.ultop&Frpoc*rnf'rurrnrp og n*rlopuu@rrnrrur

g fuSl t p n t c ua l u itopp $ 
L L tr m n t,.u r t ur r0 u s ftfl, ur hs scrc nur c o r,r g r u nu r nur n 

f 
r uuft r c u ]$

lrttr$tutt,stcuut ttttt fu[rr300ttltt[L0r,u]o[ufl or,tlct,tttuurnrortrrsggc!,utourunu{,ho

lv



42

Jarolrint:uirr:riaudrua n'o flof,udtudnuusil:ysrn:uayrfl:ugfi0 uoyflti'udludnuilc
i -int:Aod1: 6'.rriu nt:rirrfiunr:tn'o1r?rn-onr:firirudauflo{ilrcflrrulunr:rr{rtr.tufiflurln"l

n?rfi0ltorlilnfiudlnrirrh?aonndo.rrYun{ur{hurrufidornr:h?firiru:'u1unr:fierur
v

4q a a , a

uonornfrdlvru'ir nr:firirudautoril:vtrryulunr:erlunufiruurfilrnndoutolocrinr:
-+.!oqd!,irr.tra4.ota.9utfl1rd?usirua tilunr:ilrieu:'arufr'lilur{oir fio riruluqificiaudarulunr:rJfrrior-rrirriu

t

6'.rriu nt:?trtur.rurioruttorig ne:r{rfro'rnr:rilnlonrahirJrvmryufirirudarufiudrir n'o

ldfi ri ru d ru lu n r : iu f fu vr : t u :' aruan r n a ru a'nrfi u d ar fro fi u l o u a y d eru lurnu lu m n
)t

riu er o u ryr'o l#rfi n n r : r{er u rfi friu'u ri o hJ
4 o- i j 9 . hr.

ornnr: frnu tlruTi'ufr rilu?{o{ uonriralddr umurmnr:fi ciau drutol dounnntu
.a,jo-yi!.

nr:dqtaitnr:rio.ttfrur'lur{orfru fiuoqltiuilofruuaruil:snl: l.ru ilofiuriauunna lduri
a

' v a d d^^-^-i-, q, I ; - 
t

t?If, o1g :vr{un1:rtnul 01Tl{ dRlilnlto-on:olfroqiorf,u :auyr'l:vuui?a1frotfruodlun'ufi

Inuil:strryuorofiriru:'auludrunrt?1{rrr.rufiorura'ruendou nr:inurnerriloonfiu
firiru:'aulunr:hinaurirorufiodruiaq u:{{rlu dllunr:if,uo{od {ii'uldrird'eurJ:fi
orofiriauhirJ:vsruufirieudrulunr:r{nrurfio.ro'ul#rfluuuri{dorrfiurfifirdu R'o {oua

y'
d . hr, . e _ 4. d ; e ro zI ;?ruf lun?uqnna lntin tilf, org rvnunr:frnur o1Bil :uuuraarfrorfruod"lufiuyr uavo

flntnntto'on:o.rfiogior#u riurriruuotflusYrrtil:6a:v rraeumuryrruoduqooalunr:fi

riaudru lduri drunr: inurfi suan dou drunr: rJ:yrrdrufiu f drunrrl#nail:s lumf uac

dru n r : il : s rfi u n n u rrfl u frr*il : n r u Io uf ru r rfl u n : o u uu a a-o I u n r r r. i'un ir d



43

2.7 R:ouuuafiolunr:?ftr

9rt
n r : f, n u r n fi d,ffi ;o t an 1 r u n n, o u uu lR'n 1 u n r : i fru d{ df

derril:o'a:v 6aurl:nru

iao€qufluntilfl I nlouuu?Rn lunlr?ou

z.t aurufigrulunr:ifit

----g_-- j- - -d _ 9r o tv ^^^ 4- q a. . j . aaxuel!1uYl I tllf, unllunurlutitiuuvtutvtto.rdoqnna'lunr:firitu:urfiorilraiu
,ia

nttYt0{lYl0?rn1&1n50

a d 4 e s lv ^-- 4 o a r . e . anuua! 1u vl 2 o1g xR ?lutixl{u t rlu u mu rmt o{ fr oUnn a Iu n r : fi riau :' aru rn-o rilrai11
,i4

nt:Yt0{rytu?lnly!n5n
a j- Y 1 d q' v lo A o dr rdxun! lu Yl 3 :Ynunl:dnu 1 nn?1xdur{udriuuvtu lytxo{ fr oqnn alu nr: fi riau : el

-zl--q .a , j d
lfl 0 fl { lfl : u n1: Yl o{tYt u?ln luln 5 n

a ru l n-1 r u fi 4 o I fi il fi n a r u dt r{u f,riu u yr u r vr fl o { d o q n n a 1 u n r : fi ri r u j a u rni o
-!,-aridfl {rfl :un1: Yto{tytu?tnlglntn

al u n^g r u fi s, c us l? a 1 fi o gilu pr vu fi n a r u du r[u f,riu u vr u I m t o { d o u n n a lu n r : fi
-!-. . i . 6 r i d
eI?u, ?ur1r0 d{rfl , un 1:yt o{lmu?tnlglnia

-a;di
au un-n lu fi 6 dR lil n 1: 6on : o.r fi o gio rfru fi n e tu drur{u f,fiu u yr u 1 yt 1, o { doq n n a 1 u

^--^a-!-- . j . a . j d
n'r : u fl ?u : ?utTt 0 d{rd, un1, yt o{rfi u2tn lutn5n

,rir
{oXartugru riauqnna il:cnoudro

l. rtrfl
2. 019

oA
3. rynunlrf{nul

4. 016Tr

5. :vuyl?atfi orduotifi rntsrnf ng

6. dn1illunr: 6on: olfi otiorfiu

uru',r,,u.doqnnalu nr: fi rirud:urfi o
-r---a . j d
fl rlrdrunlt Yt o{lYlu?rn luln 5n

il:ynoudru

t. drunr:inuldnrilu?ndou

z. drunr:rj:vmdlr{uf,

r. drunr:ldnarJ:vlomf

a. drunr:rjrsru'ufla



t
4t

ultn 3
A4l o a Aq,
?501luunl:?ou

as J ! a, anIt Ti'un fIiirilu n1: Anu 1uyru'rnto{eoqnnalunr: fi rieudaurfioriIraiu
ri4o.do

ntrYio{lfru?tnt&rnin rirrnoilrnrnin il.ruinuuyrq:' ldi6nr:ii'urf;.rrJilror (euantitative

Research) Ioulduuu aouo lutfl utniorfi olunr:rfi u: au: au{oXa ornn{rdrodrr dr ld
vv

oAvea
o'lruunl:f, ]ulrufl 0u n{u

l. t tl:smn:rmcndxd?odN
i a iovo au

3.2 tn:o{uor4 lT lunl:?ru

3.3 n1:rfiu:?u:?u{ouaa

3.4 nr:ernrrvri{oryn

l. s a n'sr-fi tdlu n 1 r iro r te #dol a{

l.l rJ:strn:mayndilffaotirs

il : ssrn: uav n {rufieotir drriunr:a;uofm'nA.d

il: s rrn: n'o il: v rytryufi r[norfiuoqiludru ornrv rnin rirmoil rnrnin f,.rn in u uvruj

fifiorg:vu'h{ 20-?0 fl druru +,osl o, tfir'r , {oryarJ:v,nril 2ss0 n:un;;.;;;
h

n:VYl: ?'0Ull 'lO [YlU, www.dopa.go.th)

n { u oir o ti r l n' o il : s t tryu fi rfn o t #uo gjl u d r u n rn r v rnf o ri rrn o il r n rn$ n fir n irr

uuvrqi 'firuru loa nu ldnr:rilu?nrrulnn{r6'rodr.rdauger:towrI: urrrril lTaro

Yamane) Inudrrunriln?lilflatnrndoufouas 5 (e =.05) uavldnr:rirudaodrluuudyo?n

n=
l+ Ne2

itv.luo ,? ul4u lulonqun?oul{

// uYtu ,firueuil:ytrn:
rje llYlU nln?lUflAl0tnriOil (e =.05)

lr

44



45

rrvruril n - 4,09?

t + c,oer(.osf

=364.38x364

u9
aq e d ll , . u . . e ,aq h g I a e .n]: 20ufl : {u tnxu la nqxel ?oulrtlvt rfl u 364 au uav{Ti'u 16{un {udaoti'nuuu

ds a ? n noo lu n r : uo n l ru rJ d o u o rru ldrr o nuu u aou n r u riuu o o u drwq

aa

s.z raio.rfi oiildlu nr:?6'u

rnio.rfi ofi lflunr: ifruoi.rd rfl uuuuaounrrd.rffi i'oldeflr,rdu rdof,nuruyruryr

tola'oqnnalunr:ficiau:'aurfiori.rrairnr:rio.rrfiuernrsrnfn uil.roonrflu g nou do

sroufi r rflur{rnrurfiurriu{oryariuqnna il:vnoudau
. IlIfl

- o1g

sA
- tvounltflnul

d. O1T?I
j'

- :cuvmorfroqilun'ufi
qai.s

- dn1il tunt:rton5 olfr oqjordu

ooufi z r{rnrrurfiurriuuvrr',nro.ratuqnnnlunr:firiaudarurorru'odrrair
^^_--r_- 

j d q e @nr:vio.:tfrurtnrstnSn ludtunr:inu1flnlilu?ndou drunr:il:vmdrur[uf, drunarJ:sluuri
9tuagnlunl:il:yNUflA

dnuorcrrolttuudouolrutfluuuurrsr:riauil:yuto{ri1 (Rating Scate) uriloonrflu
s :vdu loul#rnor.rinr:1#nvuuuluuuuaouoru drdt{sE ?{dinus, 2550 : 18)

vaaa
:cnunl:ud?u:?u

j
ulnmEfi

uln

ilrunax
I

u0u

qrt
nl, tl{fiuuuu

5

4

3

2

I
ttA

uouvtdo



46

.la
noufi 3 tilu ttuu eouotuilalurilsr rfl u n r: 610uorun ?run^nrfi u uav{oreuouusto r

-r!- --. j- -y-.- -- o r -._r^-.-d_ ! a , j d
$el0UllUUdoU0'lu lnU?nUUvlUlmnl:ufl?ut?utylonl:d{rdiunttyiO{rfru2[nlutnin

,fuu oulu n 1 r dgl{uuu dou n lu
- 4. 9.-^y, -1. -^--^^^-.-i- s r a r j d. .I. n1:flnUlnun?11:o{ilr4ulYlfloqnna nlr0nnlrdlraiunr:yiOlrfrur nr:iirirudeu

to{il:utlsu 0tntond'l: dr:ruavrruifiurir.rl rfiorfluuuemrllunr:f,orirutluaounru

2. fl I il n : o u uu ? 60 il ; o t o u tlr n l u n t : fi ri fiuruio rfl u uu r m r { lu n r : a flr q lu il rTou o lu
3. n t, dg1{ttuurlouo1u Iaurirrjrvrdufi 'ldornnr: f,nuurfinrfl unrenrril#

aonndoIriun:ouuu?n'o
o i ,y--4- _.- - .. G r<_- , ,l 6 !4. ulttuun0uoluYldSl{lrutduoetootor:ofril5nu1 ru-oet:?0doun?tuet:lrfrlru-orr

unsirn: rsr{dorirnruuflltlrtrilurc au

s. druruaoun rru hJvrno orldfiurJr rr',rrd hilrin{ud'aodrs d ru eu to qn Inu

rir'hJvrnaolldriutrariruludruadorrnir, drmoilrnrnin fi.rrinuuvrqE rdorrrirnrrurfio.r

t o{uuudouolu (Reliability) ro{uuudouolilInuHtrirdurJ:vfinu*dur,l-, (etpha coefficient)

ruu u d ou o r u fi ri r n r u rl'o riurvi r riu . 
gr z

s.s ?Grfiur?ur?ilr?oua
ru

4trta@|o-jnlrrnu:?u:?lr1,o{a ry?ou6lruunlrdiu

t . n r : rfi u : r u : r u {o X o {i 6'u li'l'iluu u fl ou o 1 u riu rJ : c ry r ru fi fin o rfiu o tilu d rl a

tnrsrnin drrnoilrntnf n filrfnuuvrrlE Inunr:aounruriuorqror{orou,,rr"ouro.r,
--- ! 9 s I J ^a 

'
01nuu0f u1u?etQtJ:&flrtnuavitnr:fl ourruufl ouolu

2. n',r,firrrr:eu{oXanf.rdri.r,r'rnr:rfiu:au:aru{oryarTun{udaotir.r:uudr{
4
rnouilqunlnu 2551

3.4 nlrern:rvr{dorya

n r : irn : r y #{o X n ffi 6'uri ruu u do u o r u fi : a u : : u ldu r d r ru'u n r : dr d
l . n : ? n d o u rio 

ry a (Editing) (i f,uor : a o oo u n ? t u fl u r1 : nfr o.: n r : o ou uu u d ou 6t.lu
dh . I

lrn&uunltuu 6t0uoluyt lu duu:0toon
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2. n 1, a {, fd (coding) {if,uri rul u aoun ufi qncrou gndor 6 uuiouudarra r r fa
n r u fi l d: v q l iri a.r u rir d'r r iu u u u a o u o r u il n r uil n ri a u uu u eo u n r u il a r uril n {i i'u 1 d'rfi r

nr: frnn rjrri rn ouudrf uirnvuuu ki:ria
3. n r : il : s u r a H n {o x n {o x n fi a r : riauda {i 6'u 1 6'ri r u r riu n'n r{r lr,l d Io o I d

nolfiarnof rfior[rnr:rJ:eu?ofl a drldhJ:un:rdrrf t grJrfiorirnr:ifrumrrdrnuarasrf *av
j

nt:utnu0{tRrrufi to.r4neIauil: rravriruaorririouas

+. nr:5rn: rvri{orynfi iGnr:drd

{oXariruqnnatoln{rudaotir.rtdrirflouav rirro do riaurfi uuuu rler: g ru uas

madoufllrun'nru Inunr:mndouRaudrrYuf,:vudr{dauil:daurirln-aunrf ,r.,rru;-,
cqsooiv

uufl rnqnl{flnnmryriu .05

n r : u il a n a r r r u r u ri l n d o n o o u r,'r, n u ., at o q n n a I u n r : fi ci a u d a,, rro u

nt:ci.:railnr:riolrdurrntcrnin ludrunr:fnu1dn1flulodou drunr:il:csrdufiuf, dru
nr:ldnarJ:vlutrf ttavdrunr:il:srfiur.ra {i6'uldl,ilrnnrdnr:gilafl?lul.rulurirrqduro.r

aJ@Y

ln5 xriierus (2550: Or) ri.rfi
i -4 6 r . o inuuuureou 4.50 _ 5.00 rr,rud.r nr:ftiru:au:rduutnfiqn

or,,rr,od, 3.so - 4.4g rtrudl nr:firiaud:t:s6utrn
or,,uundo 2.so-l.qg ruru6.r nr:firirudru:y6uilrunn1{

or,,ru,od, t.so - 2.4g rurudr nr:fieieudrurvd.uriou

or,,rr,*do r.00- r.49 uuruo'r nr:firieudrru:vri.urioufiqn

s. dorynfi ld't1fl ttuudounruilatutiln rirruruonuo.rnr',r,d uayrrririouay



j
ultYt 4

e{anr:ern:rv#doryo

aA
nr:Finurrioit uytutYtuo.rdorlnnnlunr:fi riru daurnjori.:rairnr:vioufi oernrsrnio

rimoilrntnin f,irinuuvrqi lflii'uldl'f,uuudouorurflurnio.rfiotunr:rfiu:ru:ru{oua

riu n {u da o ti n fi rfl u rJ : y ur su fi o r fiu o gilu du d n a n r : i f,ufi dr d
- ti, -.---!- .. I t,4. I fl n n'r r ?rn r ls l'r'[ o{ a n-u I r u ri eu q nn a t o.r {er o u lru u do lJ o 1 lI

+.2 nanr:irn:rvr{uvru',rnroduqonolunr:firiau jarruiorf.rrairunr:yioodr,n,,

rnin

4.3 nanrryrnaouaulEl runr:?f,u

a.q {orau ouuvrdurfiunr: fi rieuiruroril:csrryulufi fr ,nryrnf o

frq fi'nu oifl #ri rr au oru o n r :irn trs #flo u o

orvan ltylu 01U?UnoUst?outit
a

ldx uytu nltQau

SD. ulru riaurdu.rruuuter:gtu

Z' r.Yru rirlnaunai

Sig. uytu nrruilroyrfludruiuuonriodrrirgvr1{doost'
.sosooi* uylu uudtnqml{ansryr:cti'u.os

48
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c. I froryadugruriaurlnaarosfrnouuuuGilouoru

v!doxnfiugrudauqnnaror{nou*urldouorr il:vnoudeu rua org :vdu
n t : f, nu r orfiu : vuvren rfi oqiludud,,u, onlrrn 1: ooon : o.rfi ogior#u r.rairn : rvrifi d1d

,,rrod r'fi ruru uav iouns roo{oryudrg ruriauqnnaro.r{oouuuudouolu

1lUd?u{nna

49.20

50.80

r00.00

t79

185

364

ry1U

flart

,?il

0rq

zo-sofl

rr-aoil

+r-soil

sr-oofl

q.rndr oo fl

'?T

88

55

I 13

80

28

364

24.20

t 5.10

3r.00

22.00

7.70

r00.00
vd.:vounl:flnur

;,.6d
fl1n1'lu:rurulet:

rJiqqrnE

t66

178

20

364

54.60

48.90

5.5

r00.00

grndrrJiryqrnE

'?U
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enrr{d r (eio)

)4.dorynn-ugruriauqnnn dturu fooa;
d

OIJTI
ey
,lJt1.r
9aao
nlfl1U/qrn0d'run't

:u:]tnl:
gaa
:I?Crliln0
ea

unflnu1
tY . Iuuulu/ilou]u

29 8.00

39 10.70

42 I 1.50

59 16.20

23 6.30

36 9.90

49 t3.50

155

47

2r8

3l

364

42.60

t2.90

59.90

8.50

r00.00

52.50

t2.60

34.90

100.00

t2tl 364 100.00
ctvqAd

: ;uur?alilo-tfl uog tufl uil

drndr s il
5-10fl

dr
I l-t5 lJ

l6-20fl

q{ndt 20fl

,r9
r01u1u

ruir

orfruo{riuq16

l9l

46

t27

364:?lr

Ayi,
01nn1:1{fr t {orynfiugturiauqnaa iludl ci:ulrqjrflurnaufr.r 6ruau l8s nu

n'nrflu$ounc 50.80 fitun'otflutilflfllu 6tu:u 179 nu n'nrflufoon y, 49.2orracfioru:vil.ir.r

olgtvxdl{ 4l-50fl 6ruru I l3 nu n'orflufouau 31.00 :vfrunr:finurrJirgqrnr' ,$.,u1 rzs

nu n'nrflufouav 48.90 orf,vriudr.r 6tu:u 155 nil finrflu$ooa v 42.60 rror,ro.rdorfiuodlu
Y.{

n'ufi :cildl{ ld-20 il 'iruru 218 nu n'orfluflouas 59.90 fianrnnr:6on:o.rdodorfiu
y.rt o a 4 Ir01u1u rtu?u l9l nu nnriluf ounv sz.so

5?lr

flnlilnltoonto{nouorflu
I
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4.2 fl anrretfl : rv#umu rmruo duqonalu nr:fi ciauiaurfi a ci.rroiu nr rrio.rrdua
c.rnlvtnto

- -i------q. -- d ! . A -!- -.a , o3 c a t
U vl U lYl t, o { d o q n n a lu n l t u d?u t ?u ltfo d{ldtxn l t m o { lfr U 2ln 1 utn5n nalrn: rs ri

{0ry ari rrauod'.:si o}Jd

i,j,jfltrrnii z ritrsdu drutuu.ttuuxlnt!1u'1,0{uyrulyri,ordoqnnolunr:firieudaurniorilrait
,idc9

n1 : yro{lvru?ln lvtn: n n lt3unn1lJ lun lurraeRlTt: ?lt

attl
n1: u d?u t ?ul,o{u:cI'rTu edaI

:ununl:lJd?ut?u

S.D. uilarir
9vj
n'lunlt rnuldnlfl ll?naou
,,tevlolunltu:vT1duiluI

drunnrJ:sIusf
9ta
nlun1:u:vtuur{a

2.67

3.05

2.5t

2.44

.98

.95

1.00

t.20

ilrunar.r

ilrunam

ilrunax

rioo

n1il:1U 2.67 .85 ilrunorr

j- 
' 

j q ar . j . a . j
0lnn1:1it14 2 flU?1 UytUlvtl,o{dounna lunl:nrt?ut?utn-od{[n5unt:yio.ttfru?tnlva

dtdo.au'rnin nrn:?u oqllu:vduilrunnr loudrufiogjlu:sdurlou 'lduri drunr:il:crfiuH a (N =,,
2.aa) u o nrfu ogjlu : r d'u rJ t u n n l{ Inur5 u.r it durirra du lriuri dru nr : rl : srr f,u frui ( X =

r.os) rlrunlsinurdRrilu?ndou (X : z.aD rnudlunail:clurf (fi = 2st)nrudrdu
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j- 
' .i I .ierl:r{fr s rirrnfru druriiulruuutgl:!1u t o{uyru'lytflolfiorlnnalunr:firiaud:trndoritraiu

,id
nt:?io{rfi u?rntsln5n,fi ruunnrudrunl: inuldntiltr?ndox

?r- s ,,n1un1: t nu 1dn1fl lr?Qaou 9dta
tvnunltud?ur2u

x s.D. uilnrir
I . n 1 r r 0t : { r{hirJ : y mru ri au riu inu r aR tilu?n do u

fi arJimu r : : u uavil : y rvr fi vio.r6u 3.09

2. nrr r0r : {rit#il:ymruuacfn?io{rfi oeriruriuinuln?ru

etrornro{uinoreir.rltorureiryioqfiua 2.78

l. n r : in u r i 6 n r : d r ru-u 6isr * n c n r : il : s n o u o r f, n,,u u do,n-u

torrrrrnrvrnin 2.84

a. nr:finruranrn*andourorquuuhiasomEuuiourirod 2.sB

s. n r : hi d. dr il fl'q n ro iod.r rir,fi u I u ui, ar ao., u fi ri 0.r,fi , au u

rnrvrnin 2.10

1.43 ilrunar.r

1.37 ilrunar.r

1.28

t.23

ilrunar.r

ilunar.r

r?out.l8

2.67 .98 ilrunnr.r

ornnr:rqfi r uu'ir drunr:fnurenrnuandor nry{r?u oqilu:vdurJlunal{ ( , =

2.97) ttriorr'or:rurtflu:ru{o nudr r?ofiogjlu:vrr'uriou lduri nr:hivfifi.rrJflqnriofi.rrirrfiulu
-.e.-_ _- j r A a ,o o d ,,uiteoraorufrviolrfiuruurnrvrnin o{tu:rdurioo(N =z.ro) uonriuoqilu:vrlurJrunax lou
doot:
15ulnruiird'urirrafiu'lduri nr::or:rrilrtrJ:vmruri:uriufnurflRr?ru?ndoru finrjierut::u
rrnsil:crflfivio{6u (X = 3.09) nr:inura'Enr:rirru^u6inuasnr:il:snouorfiuuurdo,Arruo

trltnrstnEn (X = z3q nr::or:.rrflr?il:;ruuunsrinviolrfiuadrotiuinurn?ludsornro{r

uir:oreirll ro.rurrilyio{rfiur (X = z.tq uavnr:r{murenrnuaodouro{EUru}{avorn

fioufouilrog {x =z.st)

'?U
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i,i,j
el'l:1{fr + rirrafiu drutiiuttuuurer:!1u to{uyrut?rroldorlnnalunr:firieu:'aurniodqain

.id
n 1 : vi o {tfr u?rntu rni n 6 ruu nsr rrudru n t: il:crtduri'u f

9aevJn1unl:utetldulruD sdai
,UNUN1:Ufl1u:?IJ

S.D. [rJarir

l.nr:ilrvfl tri'uri'uf t#rinvio.rrfi urf fr n,,urorl#-;;il
jc
nln'letn:n

2. n r : fin fi r uu ri.r {o I a d r r iu n r : il : s m f,u fru f,ur ri.r
,jidyro,0rYtu?mlnlurnta

3.nr:l#nartiruu'oriunrj.lulruro.rytoqo*ulunrlduo

fl qr rfi ri rururihrJ iurJI { rnrvnEer

- c o . al qYge . .
4. nrltusrirfnriotrfi uahi{f,nurri.rvio.rrfi utlulnlytnin

5. n r: rHUufl :'un rilviolrdrrd,n,r,nin lrrunr: lddod rq
I a . q a JdrTu ?ilq trfluTtu llaeouloointet

3.55 t.22

2.93 t.zt

2.91 t.27

3.29 t.zt

2.61 l.3l

uln

ilrunax

iltunax

iltunax

ilrunar.r

ilrunnr.r

;otnnt:rlfr a uudr drunr:rJ:vtrdurtuf, ntr{r?u oqitu:vrTurJrunnl{ ( r: 3.05)

tuion^tt:0ttrflu:tu{onudr {ofioqilu:sduurn lduri nrrrJ:sa1d1r[uf1?rin6o.rrfiurflfin

t,ayauhdosrrrfiurfirnrcrnin ( 7 = 3.ss) uay{0fiogjlu:vduilrunax ld,,ri n.,r,,,Jri.,
rinvi o.rrfi ualrtffrnur ri.r vi olrfi u.lluln le lnio ( N = 3.29) n ts f,n ri run ri.r{orya dru fu
nt:il:strduri'uf,urrilriolrfiu:firnrvrnin (X = z.gl)nr:h{nrrrudtul.oriunilrulrurol
fo'rniulunr:rauoilalrrfiriurudhrJfurJqunrsrnin (x: 2.91) unsnr:*ruund,rd.r
riorrfiuafirnlernin Inunr:lddorir.r 1 ,iu ivrg *riur{u *ac6urnoir fia <x :2.61)

t?lr .953.05
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i.j.jnrtr{ii s rirrudu dautiiulruuurertllu t o{uyru'ryrt o.ra{oqnnalunr:firieu:':uruioriuairu
,id

nuyio{1fr u?rnlumio 6ruunsrrudrunarJ:vlwri

drunarJ:ylosf 9daa
:sounlrun?u:?u

S.D. uilarir

t . n r : fufluin 1 : fl I il u s 1 u n 1 : rn'u m I { lilri o.rrfi u r rn,r,ni u 2.52 1.22 ilrunar.r

1.30 ilrunat
1.23 r?oo

t.2o ilrunox

z. n r : 1#uin r : an r u fi rYn d r r iu rin yi u.,,do, rriu I ar arn ti

,dot7t

r. nr: ldiurl:slurriornnr: finrfi rfiudrirrriroorrr:
+. n r : ldiu rJ : y lumio r n n r : frn rfi r fi u rh orop d r r ri r uhfriu

erj
unylo{lytu2

s. nr: ldiurj: s lumir r nnr : h{uinr: : o fin:ururd ur: ou

2.55

2.44

2.82

2.26
d

rnlylnrn I.t5 I
u0u

2.51 t.0O iltunar.r

;- . I r s i .ornnr:nfr s vruir druHnrJ:slurf nru:ru oqilu:vduilrunarr (x : z.st) rfio
fi o r: onrfl u : ru{o vr u dr {ofi oqilu : vd'uriou lduri n r :]dfu rJ : y l ulio r n n r : 6'n rt r fr u dr
,ilrrriruorr E(N : 2.44) uavflrildiurJ:clumltinnr:hfluinr:nir:nf,n:uru,dorruun.,,

rnin( X= 2.26) uonrfuogjlu:vduiltunar.r ldurinr:ldiurJ:vlumirrnnr:finrirfiurir
OTOP'f,rrriruh?rilrinvio.tfiu: (X = 2.82) nr:ldiurj:vluyrlornnr:hfluinr:anrufiryn
l---!r- v . j . i ta Jaruiunnvioltfr ua riu Iauarnd Eaofvr ( X : z.ss) nr:h{uinr:rrnuylunr:rn'um*lil
violrdu:rnrvmin (X = z.sz)

,?1,



55

i';,inrtr{ii o rirro6u deurfiolruuuler:!lu t o{urtulrnflordoqnnnlunr:firieuiaurniod.rrait
,jd

nr : yi oqfr u arnrvrn5rr d ruu nn rldru n I : il:vrfi una

drunr:il:slu'uHo qdaa
:CNUNl:Ufl?U:?U

s.D. uilarir
I . nr: il:vru'uno nr: fnu ranrnurndouto{quxu 2.42 1.24

I
uou

2. n r : 6on r u fl a n r r il : c r r durYu f,ao r u fi yi o qfi u ru a v fi o n : : r
nruil:srrd

3. nr:d ranrurravilqurto rnr: yio.rrfi urrnrvrnf ocioililru{ru
jj e
fr rfr urdo ura rqr ru u r du fiuuffltilqu r

a. nr:6nn rx n ?uqueun nryu?unr: l#uinr: rinvio.rrfi ut
5. n r : il : s ru'u ar a n r : rfru u r ux ri { yi o.r rd u rrn rc rnf o rdu

-a€4ytlitrou yllrytuutto

2.47

2.37

2.55

1.26
I
u0u

t.24 r?ou

1.36 ilrunor.r

1.292.42
I
uou

:?U 1.20
I
uou

i.9,16ornor:rfr o vru'ir 6runr:il:cu.l-una nrfl:?u oqjlu:vrlurioa ( X = 2.44) uriofior:orr

rflu:rudonu'ir dofioqilu:sduilrunor.r ldrui nr:6onrru n?ununrra nruu?un1:hfluinr:
v.j_e

rlnviorrfror ( x = 2.ss) uonriuogjlu:vriudou ldud nr:finnrruHanr:il:vryrdurfuf,aolrd
violtfiuerrayn'on::ust'truil:srnd (X : z.qD nr:il:sru-uHanr:fnuranrnlrndouro{
au$u ( X = z.qD n r ril: vrfi u H a n r :rtetu rur riryiorrfi uarnryrnio niu yr.r{ra-u virrfi uurio
( X = 2.aD tras n r : f r an rnrtav ilqr rt or nr: vi uo,drarn',rrniosi ourj rur rufi rfi uado*rav

Eutulrd:uriuud'ltilq n ( N = 2.3?)
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4.3 Honrrnoflouflnufigru

-^_--e'-- 
j - -a - r. e Je -^-^^^4^ - - q a . . j . afluungrun I lrlfl lrfl2lu dufl u 6 riuuYtu tytxo{ Aoqnn alu nt: fr fl ?ur ?urilo fl rtrfl : lJ

^---^.^^^i-- d a
n1: yr o{rytu?rnlylnrn Hanlr mn dounuugtl ]u rr'{nr: r{ e.7

ca s e J 'l^^-^^_q- a. -l^--_-j_ f a . j9lltl{tl 7 n?luttuiluIt o{uYlu17llo{doqnnalunl:iiriau:rulilod{lfltun1ryto{tytu?

rnlulnin 6ruunnrtrng

j
uvrulytxo{do llrfI

qnna

g4t,:uauflltlJd?u:?1, ',' z' sig'

rln uln rJru riou riou
j.Ylqn nat{ fian

9vnlunlrrnul x10 g 29 62 53 26

GrR]ilu?ndou rq'l lo 30 58 62 25
.828 .935

9 -....=-
a]unl, Tlu 9 66 57 38 g

rJ:crrdrrr[uf, rq'{ n 48 6s 48 t2
5.289 .259

,,'

filu s.lu 6 27 59 47 40

HnrJ:vlusri rrU^l 8 14 .17 55 3l
8.462 .076

,r ............-
nlunl: fl]U g 25 43 4g 54

il:sru'uno rru'l 2t 24 34 56 50
6.544 .t62

nlfl:?u s1u g 32 51 7g g

5.t92 .268u€r 6 2s .n 67 t2

o'rn"rrlod z nudr urahifin:rruii'urt'uf,rirumurrtxo{doqnnalunr:firiaudaurfio

ri.rrairnr:viu.drln,r,n$, duo.,n: ?u uasun: rudru
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a ; a -^^--g--ca lv d q < ! . j r afluunErilil 2 olgun?1u rirunu f rrtuytulytx o{ aoqn nalu n1: i, fl ?u : ?xl?ro f1{tfl , u
,id^

nrr?i o.qlfr u?lnlsln5n r{ant: mndouduilGI tu dlsrr: r{fi g

nr:l{tfi 8 n2luduriuf,tstuvrutYtflo{doqnnalunr:firiau:'rurniotilrairunr:yiolrfiur
4otnlslntn 01ltunn1u0lu

uYtulm10{do o1ut
vda.

:ununltlJn2ur?u
z2 sig.

qnna u1n
d

r0do
I

,,
u0u
j
mEa

rrn rhu riou

na1{

drunr:inur

dn1fllr?odor,

2o-3oil

3l-40fl

4l-s0 il
5l-60'il

q{nd1 60fl

2

8

2

l3

6

23

l5

2

4t

l6

33

r3

t7

25

25

32

26

7

2

8

23 57.786*
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,rr,rru.ra'oqnnalunr:firirudrurfioci.rraiunr:yio.rrfiulntvrnin uudt nrr::n
ogilu:vdurJlunol{ Inudrufio{lu:cduilrunar{ Roo drunrril:srrdurfluf,:orarur dru
nr:inutantuttrodou drunarJ:vlumf drriudrufioqjlu:vdufioun'o Crunr:il:sru'ufla

drunr:fnuranruurndou {ofifirirrndugrqn 'lduri :arr.rrilfiJ:ymruriruriuinur
anrtttrndou finrJierut::l ttnvilrsrnfirloloau uavdoiifirirrndurirqnn'o nr:rfluqnnauuilfi
hini.ra*.rilq'quriuntori,,fiuluuiraoraoufirio*duruu,n.,s,nin ogilu:rfitlriou

dtunr:rJ:strdrrfluf, {ofifirirrnduq{En lduri nrrrJ:ymdurYuf,hflrinrio.rrfiuaffln

travaulofiocrrrfiuafitnrvtnio uasdofiirirrodurirqn n'o nr:firiruirulunr:rHuurdurri.r
.iAa

vio.rrfr u rfr rn rvrnin In un r : lddori rq niu ivr g uriurlu ua vo'urnoirfi n

drur'rail:s lumi {ofi fi ritro duq.r qn n'o nr: fi dru :'ru lu nr r ldiurJr s lux1forn nr:
frnrirfiufil oroP '$rrriruftifiurinrio.rrfiur rJ:vrruieiudrulu:yduilrunarr uav{ofifirirradu
rirqn n'o fia:uirl1unrr'lciiurJ:cIurfornnr:}?uinr:rdr:of,n:ururdur:ournrcrnin

drunr:ilr srfi ueta {0fi iritrnfi uq{ qn 6o nr:fi riruirrlu nr:n'nnrr n?uququa
n:vu?unltl#uinr:iinvio.rrfi'ur ilrsmsufiaru:'rulu:sriuiltunnr.r uaydofifiritrafiurfitqer 6o

nrr fi arulu nrrriranrnttovilqrrto.rnr:yio.rrdurrnryrnf geio11riru{rufirfiur{o.ruaurrru

rrrdrrufiuufrltilqr,rr

3. ,{onlrilooouoxufigru

auu6 g r ud I tu s fi n r r u #u fiu rftiu u r r', n ru o du 1 n n a lu n r : fi ci r u d r u ruio ei lrasr
nr:rio.rrdurrnrsrnin nuir

ll rd e e Jo
tvt a I il fr n r t u du r[u ririu u vt u I vr t o rr fl o q n a a lu dr u n r : fnu r en r n u rn do u dr u

nr: il: smf,urYu f, dru Horj:y lumi drunr:il:ylu'ufl a uaynrr : ?u

crrnrfi g r ud z o r g fi n r u #t ri'u f,tiu u r r', n r o o do q n n a l u n r r fi rf r u d r u rnio rf uair
nr:yioqfi urrnrvrnin nuir
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d q v Jo
o 1 gfr n ? 1 u dl r[u ri rit u vr I r mt o r do r1n n a I u dr u n r : fn u r an r n u ao do r dr u

nt:il:vrytdurfuf, drunarJ:vlumf drunrril:yrfiuHa uasR1il:2r otirrfiriudrflruvrr.rain'fi
:cdu.os

ol uE g ru d I : v riu n r : Fin u r i n r r r du r{u f,fiu u vr u rr t o o do q o n a lu n r r fi riru d r r
rnjorf qaiu nr:yio.rrfi uzrnwrnin iludr

: s riu n t : ff n u t fi n r u fri fru f,fiu u vr uln, u o du q oa n lu dr u n r : fnu r an r r u r n do r
drunr:il:vrdurf,uf, druHarJ:slumf drunr:il:vrfiuHn otiuiriudrfrqmxafin'fi:viu .os

u o n riu hi fi n r r u dr rf,u f,rYu

oru rlfi g r ud I o r f, n i n : r u #l rf,u f,riu u yr u r yr fl o { doq n n a |u n r : fi rf ru j r r,du
ri.rrairnr:viuu,dur,nrunf n nuir

o r fi n t o.r {n o u I t uu no u n r u ii n r r u dtl rfu f, riu u yr u r r t o o do q o n o lu dr u n r : fn u r
en rtttrndol drrr nr: il : vr dtvIu f, druarnrJrslumi dru nr:rj:yrfi uara uasn lfl : ?u otir.rfi
riu ii rdq vr r.r an'sr'n' : v riu . os

ou ru6 g r u d s r r rr,, o', d o r fiu oqilu fi u fi fi n r u dr r{u f,fi'u u vr u r vr r o.r do q n n n I u
n r: fi ri: u d urnjo o.rrair n r : rioqd uln rsrnin

, r r r,, u', d, r fru o {1 u fi u fi fi n r r u fu rflu driu u vr u., r r,, o do q n n a I u dr u n 1 r r-n u.l
antlltt:ndorr dlunt:ilrvmdurfuf, drunarJ:vlumi drunr:il:srn'uara uovnru:r, odrr
fi riodrdqvr x a n'6fi r sdu .os

rrrru6grufi o anrnnr:6on:olfi oqiorfrufi nrrrdrriuf,riuuvru rntorfi oqnnolu
n r : fi ei r u dr l rdo rf .r r air n r : ri o.rrd u rrn rcrn$n

onrvrnr:6on:o.rfiogjorfrufin:rldrrfuf,riuuvrurvrro.tduqoouludrunnrJ:yIu11i

dtuntril:sru'uHo ua&n1T{:2u odr.rfiriur?rfrqmxao'6fi:vdr .os uonrfuljinrruf,urfuf,riu



7t

l. dorauonusrfiurfiu

dotauottuctniutn'utol{nouuuu dounrurfi urfiuurr',rru.t doqnn nlu nr: fi aru
_._- -4- I o , j d aei
: 1uril0 d{rd: r n1: yt0{tTtu2lnlylnin nd{ii

a. t Cru n r : fnu tan uu?n dou rw i t n r: fi nr r r ?ud?,iu rf .r rairh?rul rru du 1 r
fi a rJ ior u t : : u ll o l rTo l o'u R : : f t n t : rri u r o r m : r o q u r f,n fi o n r r u lnix lr dn gn r lu a n r u f, n u r
-rl^9- -!- 4-v.-
{rirrio.r6ua?:f nr?u?uuun,1:2un0n:runluilrsrrduasn-t'n::urTorniuurndu

+. z dru n r : il : ct r du fiu f, n u d r r ri :ur ru n rn igua v {ri rrlo r o*u n r: t oR : ru d r u u'o

tiurj:vvrrulur{o.rojutiriruil:yrrdrr{uf, Fon::uiif,nduc,rr,il:crilfi

e.l drunrarJ:clutf nudr in riru uauquru nr:d:ufofiuotirroi.rf,.rlu
nr:fnuri6nr:'irtu'ufiinttuutr:toqli rnjol#rnrsrninrflulurilfruur::rrrruoalorir.r

-ya i d s . j
umnr{ lflon{enunmontYtu?

+.a drunr:il:stu-una uu'ir qnnq'uqurunr:deuriurtrriun'nnlu.rRlTrlrovilalurd

tnot-ululutuotiuoS.td'l rirunt:flosi.rlugrJn::unr:drru'u.rruloudnrfroneirumilro{uuuu

s.z ofirjruHo

o r n{o du n u fi 'ldo r n n r : i6'u {id'u fi rJ r s rd u fi ri r u r o fi rJ : r u Ho dq d
uYlulvlt o{florlnnalunrrfirirudrlrnjodlraiunr:vio.rrdurrnrvrnfn ogjlu:vdu

ilrunarr d.raonndo.rriufi iiorufu qqqrqn.rd e5a4:66lfif;nurrio.r nr:firiau:.rrro.r
il:stuulunr:oqindinrurttu1xru 

' 
f,nurranryn:6pruroqfrurnurnin rirrnor1rnrn5n

o''rrinuuvrq:' ldnu'ir i6f;inrJ:vf riutorrruoqrnrvrnin duuirirrf1prrouo'.rilolriu
trJduullrJa.rlilnttantnd.rnu Inuronrr,roool',ru'urtlunr:ldnrruyn'umlann{ rrruoo;ri:u
nurldo.rrJdtlutJr[rorf;nu'r,,oroun1ilr{r.rruuonrnrvrnin i6f,inrJ:y,firiufi'nu4nnulu
nfrriourirrniol$un'urr'n drururrkiuJ6outjrfirorfindu ornor6nrdn6.rnarurfluofinraiu
Invn{Inuur.rnq'IIdilIsnouotfiunrin.rruuifyruasdlr-ruuyru rirl#nr:::rriulu
n t: il: vnoufi o n: : rurir.t 1 r,o{quruutntiu niruririou uaynu d'r :vdunr: fi ciru:'rulu nr:
oqfndioru r : : r il :sryrvu fi arudru: criuil ru nar{ r{.rd,n r.,, an u nr: dr: rfi into.r
rJrstrtulurnrsrnfa'ldinr:rr:J:uJduu'lrJ rJ:vmvuurrnq'ldoril:vnouorfindu 1 urn,iu *iu
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fu:rrnr: nrinlruiniarufit ,,urnrinorruifmronru rirh{Ionrauanrilduunrrrff;nfi6
riofiu nrun:c6oiofulunt:dornurJvriuqnnaduanar uasnrlrund:oonl1rixrufifioiu 1
fr'rri'rnnl#nt:tn'ttdltolnrruriornr:eirr1 hi6rdrfin::uasorriil:rnurdrn.,ulunr:afi.r
nrrUdlfuf,:vrr'r.rr1nna rdndugrulunr:afirnrrudur{uf,:sndrrqnnafinoo ,roror*
rJr vriu lodlr riu nrrlinlnd nrrrtouroriurfl uin: liu rfl urumrrfi rir'lrJ {l'nrnru nr:l#
fiindlufru naon0unltf tltudrttiu drdoqnoarflui6nr:6ndodoar:fildriurruru nq'r
il:vrtryufrr1ilrn6o.u'ot,o.rdoqonnfirf.rdrflurirrlnniurrirm'r{nr:udn{oonmlnorfirlfiiur

iinl:doar:d:oqnnatvrflunt:ldr{rrxnrfluuf,ndruifinr:aumuroiil:.ruurrulunlinrJ:rq,

r{rrln (spoken word) tflutniolu'odoar:fiqnnudurnuriudogjudr uav4nnudo.rl#r{rqnlu
fiinrJ:s.$lfu lu'rruorf,n luiinriruri'r dorirqn drqnnniirfirrrirfiriruvronrdo.r:rrrir.r1

{q nn a oiu do q n n a f,n ldirrfl u dofi irJ r v a'vr in rn g.rlu nr r rJ : v ryr firrlu f, In urqil rso d*A.r
nr:Irirrirrinlo

dr u fu dr u n r r fnu r an rrr uro do u r u d r n r : : or : r riin u r an r n fi a rJioru D, : u u a y

rJ:srudrio.roau 1u:sfiur',n tryofi,nrrs rnrsrninrfluurri.riruurrruuoo,fidrdqto.rilrsrms
firJ:vrvrfitoltrrrnrvtnfnfifl.rnldurJq'rifiriof,urr lduri rJ:vrnfirfir1;qarn:ruei rJ:crilfi'?i
rTrr[ri il:crfl0t'a:{rhnru rJtvrvrdrirqunarrriru il:srufilririrnr-,u r1:srnfiirrffrrio
rJrsrudrinu',ortil^'o rJ:crflfirinurnrrio rJryurfidnurn:oon'lfi il:sn^rfi.rruflilil:s rflueiu
il:vrnfir}reildririrorqqa{uhJnrnhildiunr:riruyronhiriunuiuuf,.r 

1 ldrJq'rin-ducioriu
hJ ril riu n r r du a't : r r r i x n u l u do.r ni u l #fi a r u ri r u riu n : v n rin n'r il q r r r o r dr n u l u dr u fi
rfiurriunt:rJfilsietoIqnnnIrflaonndo.rriufrRr vrlru0'rilqrrfirfiurfluanrrurndou
nr: doar:fidrurirulunt: ei.rraiuriru'uuludrRu uyru'ryrtortnr: doar:fificirurirolunr:
ri'rraiurirfiultolfiaufifird.runiuarulugnilolriu unri.rioruD::u eo,iuifruinuraranf
uavrmnlula6uri.rilrvryralyru (?n.) (2540 : 8-r0) lCncirrjr nfirurn:riorrduril:crnyr
frorJierut::1il:vrnd ttasn'on:tu rflunreirrio.rrfiurfiurludafr.rrsulugilruurornr:drru-u

6intol{nuludlnu d.rrJq^lin'6no'of,urioriuxr naon0un'on::usir.r1 fifinarionr:dranli
nu hJr6ouniotjyio.rrfi urdortufi riu

drunr:ilrvildur{uf, oqilu:;durhunal{ ,for',nrrv nr:il:crrdurfi,urilrtnurflrlilldi
nrrlfrrarfr'rrflunrr nrv{ul#rn'onrrlaulodovurviorrdurrfioasr.rrJ:saunrroih{flunuloir
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I o u o v n u i r ri r u lu qirJ : c tt tu fi ei r u i : r l u n r : rJ : s s r fru rflu ftirinvi o.r rfi u r f frn u n c au l o
j i i d oa,frtvurrfrurfrlnlanSo uasdrldruuucilrfndorrfiurlrtff,nuuri.rriorrdualurnrv,nin d.ro:.r

riurrurfintol arin: ovrfirqt Q546:29-30) finrirrdr nrrriolrfiurriroqfnd'ldlfnrudrriq
ada.lunr:ficiru:'uroril:vrrru Inunr:a9r.rnr:firf rudrurorrJrrrlrrlunr::runr!r,rtu,fl,

tA r o J
quurTou tu{nu0{nn't:Rluuon

dru Ha il: vlumi o glu : rduil ru n a ro rfi'od,n r',v luit r qriun rrr rfl u o{t ornulu
rnrvrn$n'ldrilfiuuurjallilorntn'urrn d:unr:rluhlrJ:snouorf,floiu rdu fu:rrnrr
rflutfn.rruuifvrronvu uavfinr:druorugru}Jogjlufiufiotufrr rirh{orfinurrotinanrloua.r
-^:-- ^^--g--d- A. v I . d. .tryu nr:rlttnSo.tilun=utnr orn{oriutu rJ:vrrrufieirudruurnlunr:'ld:-urJ:vlusriorn

nrrf,nritfiur{r orop 'firuriroh?riurinyio.rrfiur rytraonndo.rfiuuurfinto.r raiuf,nd ia.ru.,

n:si (zs+r : fi6-177)fincirlir nr:fiqnnar{rurrirurnfioariuaqurirrJ:clurflurforeinl orr
rfl u n r : fi cir u d ru tu n r : rin f u I o u io n : s u r u nr : uir r : q n n a o vdo.r fi a ru rE u r{o r I u

nt:ittu'unt: uiorlq'rin'nt:6oeir.r l rflunatiqnnoriufinrru4nfiueiofion::uuavo.rrfnr:!u
--j-- ----tl---. 9 dr . r a anqn ttavtiluululo{n1rd51{nltu-druiuto.rtltvrlTu a'orn-rrnr:nrcoru:ru'ldr.iru:vuurrav

nrvulunl:vio.rrfiurr6{u'ns Inul#rJrsvrtuluTuru rio{ntuuinorfiufiur,rri.rvio.rrfirr,n*urru

:uld (arinr nvrfirqr, 2s46 : 29-30)

dr u n r : il : v rfi u H a o gilu : vriurio, d.fi ,n r'rr il : v r rru I u fi u d fi n r : rJ : y n ou o rfi fl 6u
dA-,mnttmuorfrntnunr:n:uqullaunrroaounr:d1ru'ultu 6.rfirfiu.rrJ:yr1ryuut{nq'trrirriu

il:vtrtuaruluqiinr:n'nn1u nluqueun n:eurunr:hiluinr:fnvio.rrfiur d.rn:rfiufi arinr

ovrfi.rqt (2546 : 2s-30) ldnrirrdr nr:firirudrrroril:smvulunr:riorrfiurrfi.roqfnrirflu

riltrlrudrdqfilC:-unrrrriuhifin:vurunrrrio.rrfiulru:lrri unsrfluo.rriil:;nouudnro.r
e t d ,, qr, o o ..ud.nnr:rio.ttfrur uastfunrrlfinrrudrfrqurirJ:srrruluvio.ro'ulunr:fiuvrurnlunr:rtrriu

euauasnluqunr: rio.rrfi ur
a i d v v Jo

au u 69 ru ii t tn al- n r t I du r{u f fiu uvr u r nt o r do q n n a lu n r: i ri r u d e u rfr o ri r raiu
-----.- 

j d . y h .d e e J@nlrYlO{tYlultnlutnSn flu21 lvtflt,0l{nouuuuaou0tu hiiin:rlii'uriuririuuvrurmrolfloqnna
qrteyg.
ludtunr:fnutdnlflu?ndor 6runr:il:cildurYuf, drunnrJ:yImi drunr:rJ:slu'uflo uos

n1fl:?u uan.rlrtrfiu'ir rvrnhifinrrrri'urfluf,fiuurr,nruodoqnnalunr:firirudrlryriociqair

nr:riolrfiur ilaoondo.rd'u.rruTf,uro.rTiorufu qqqrqvr.rd es44)fif;nurrio.r nr:l'cirujrn
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to{il:uxtxulunr:oqfnfin,ut:iuEUTu , f,nurrarrvn:dqrruloqfrurnrvrnin iirrno

ilrnrnin filriouuvrqi nudr rrrs 'hifinrufrurYuf,f,unr:firiaudrrulunrrorlfnfiorur::r

luru
A;

au u n'g r u fi z o r gfi n r u du fru f, fru u, u', r, u o do q n n n 1 u n r : i ri ru d : u rrto ri r rair
nl:riolrfiurrnrctnio nudr orgtol{noururaouorlinrudur{uf,riuur,urmroodoqnnalu

drunr:fnuranrntt:ndou dtunr:rJrcmdrfuf, drunarj:vlumi drunr:ilrvru'u'ro ua&

nlil:?u uanll#rrludr orgfinrrudurf,uf,riuu?ru'tyriro{dorlnnalunr:iriru:'rurflraiunr:

rio.lfiur d.raonndo.rriu.rruifiuto.r 6rr[onf aoei, es46)fif;nurrio.r neruf fsun6 uos

nr:fieirudutolil:vtrturiontrf,nnr:rioufiurrfiru^naludufiruqvrururiurrirro.,,,ri ,i.,ru
fifu rirrnoru'ol f,lrini{rrJrl nudr orgrfluflof,ufifinaeionr:firieu:'rulunr:f,nnr:yio*fr'ur

rt^rfirra ttovaonndolriu n:n'nti n.rdvlr:r (2s4g)fif;nurrio.r ilof,ufifiHnrionr:firirud?uxon

il:vtrtulunr:lrltrturfruurolrinrruirr:eirurfitua yruir ilofiudrua'nuorvil:yrtn:finncio
6anr:r il?ut ?uto.rtJ:strru

a;@a

al l fi g r u fi r : v riu n r : f, n u r fi n r t l dl r{u f,riu r yr u r n tr o o fl o q o n a l u n r : fi a au j r u urio

ci'rraiunt:rioo,dur,n,rrnfn vrudr:vriunr:f;nurro.r{nouuuucrouo.rliinrruf,ufiurfriu
A"umurmtoldoqnnaludrunt:fnurentutrandoru drunr:il:yryrfur{uf, druHarJ:slu*i dru

nrril:srfiuno ttaolir :sdunrrffnurfinrufur{uf,ri'uuvrulrroudoqonolunr:firirur'r,rfio

d'rraiunr:riolrfiur d.raonndo.rfiu.rruifiutor f,qqna qriur:a (2s48) fif,nurrior nr:fi
rirud:ltolil:sttrulunr:rflruurrfiorolururhflrfluru'oujro{ nudr:ydunr:f,nu1ro{
rJ:vtrryu rirlrtnt:firiau:'tltolilrurltuunneir,rfru uasaonn#o.rriu iinrufu qqqrrln.rr{
(2544)f,nutrio.r nr:firirudutolil:strrulunr:oufnfiorur:rrEUUu , f,nurrsflryn:d
lltuUoa;flutnrvtnfo drrnoilrnrnin fi.rrinuuvrqE yruir nr:f,nurfinrrudur{uf,riunrrfi
riru irr lu nr: oq fnfiruu, :, xEUxu

aialln-nrufi + or6ninrrudtrfi'uf,fiunr:irirudrulunr:rirraiurnrsrninrnjotirflu

[rri'rriollfiurfifrl6u nudr orf,nfinrrldrrfuf,riuuyru'ryrrordoqnnludrunr::-nur
an rnttlndoU dtu nr: il: smdur[uf, drunarj: slumi dru nr:il:cru^uara uacnril: ru dr
uanlhirfiuir orfivrfinrru#rrrfuf,riuumurmru.tdoqoonlunr:irf rudurfioei.rrairnr:
vio.rrfiur druuiflato.r.r"qoJnn qfiur:a es48) fif;nurrior nr:firi:ujruro{il:cmrulu
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nt:rforutrfroIolotuth{rflurf orriroqi nudr orfin r[rh{nr:firiru jeuroril:srrvulu
nr:rloturtnflutatloo.toluturhirflurl'orriro{ unnsir.rriu uasaoondo.rfiui:rfs,rf doAu
(2546) fif,nurrio.r nrrlf viruaa^ uavnr:firf ru:':lro.ril:ylrurionr:finnr:viorrfiu:rfi.r
A " !;
u-raalufiufiruqvruruiloun:vuru'd rfruafifu drrnortoo.r fr.rrierdrrJrr nudr orf,vrrdn rflu
il o f,u fi fi H a ei o n r : fi ri r u d : u 1 u n r : fln n r : n r : yi o.r rfi u : rfi r u', s

a ;- i Y .

audx tu fr 5 : sustrn riio rfruo{lu frufi fi nrrr drrf,u f,fitt n r : fi riru dulu nr: rf uair
tnrctnintutoh{rfluurri.rYio.rrfiutfifi.rfiu nuiuvur,ra',dorri'uogjludufito.r{nouuuu6rou0.ru

finrrrrdlrfuf,riuunurvrto'rdoqanaludrunrrinurflR1fl1?ndol drunr:il:smdur[uf dru
arorJ: vlutf dru nt : il: srn^u rua uo sR'rfl r ?u uan.r l#r#u dr : vus rr a rfi o rri'uoqilr dr fi r u o

ilrstrtufinrudur{uf,tiuumurmtoodoqonalunr:ficiruiruri.rraiunr:yio.rrfiol l*rrs
:vuvtrattfluolrirJ:vnoufirfirl#rfinnrrudurf,uf,rlrnduuavrirhir6nnrrur{r1odrufrulft^10
4-scu{nultaynu

auln'lrufi o antnnr:6on:olfio{otfiufin:rrdrrfluf,riunr:firiru jrrlunr:rf.rraiu
tntc,nf n,n'ol#rflurrnri.rrio.rrfiorfifi.rdu nudr dnrnnr:noon:orfioqiorfiur'nrrr#rrfluririu

;umurntolf,oqnnaludrunail:vlumi dtunt:il:sru'uara uayR'ril:?u ornruanr:iflu.,an.rdr
flRtiln1t0oon:o'rfioqjorf,t,fin:rudurf,uf,riunr:fiarur'rrlunrrd.rraiurnrvrninhirflu,ra'.r

vio.rrfiurfifr{du d.raonndo.rriu r':rYclri auA, esn6)fifinurrio.r nruf r{f,unn- rrasnr:fi
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RELIABILITY ANALYSTS scALE (ALPHA)

CasesStd Dev

t.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
t2.
13.
14.
15.
16.
t7.
18.
19.
.20.

Mean

A1 3.4000
A2 3.3667
A3 3.1667
A4 2.8000
A5 2.2000
86 3.8333
87 3.0000
88 3.3667
89 3.2333
Bl0 2.9000
cll 2.8333
ct2 2.5667
cl3 2.7667
ct4 3.1333
c15 2.5333
D16 2.6333
Dt7 2.6667
D18 2.6000
D19 2.7000
D20 2.6000

t.4044 30.0
t.2452 30.0
1.0199 30.0
1.1265 30.0
1.1861 30.0
.98ss 30.0
1.0505 30.0
.9279 30.0
.97t4 30.0
1.1847 30.0
.9499 30.0
1.1651 30.0
1.1943 30.0
.9732 30.0
1.04t7 30.0
1.0334 30.0
.9589 30.0
1.0372 30.0
1.0222 30.0
1.0372 30.0
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RELIABILITY ANALYSIS . SCALE (ALPHA)

ltem-total Statistics

Scale
Mean

if ltem
Deleted

54.9000
54.9333
55.1333
55.5000
s6.1000
54.4667
55.3000
54.9333
55.0667
5s.4000
5s.4667
5s.7333
55.5333
55.1667
55.7667
55.6667
5s.6333
55.7000
ss.6000
55.7000

178.7828
189.9264
191.2230
191.82t48
19r.0586
196.9471
183.1828
r93.6506
186.4782
t79.7655
183.8437
182.6851
178.2s75
186.9713
179.5644
179.4713
r83.2057
182.7000 .

182.5241
183.4586

Scale Corrected
Variance ltem- Alpha
if Item Total if Item
Deleted Gorrelation Deleted

A1
AC

A3
A4
A5
86
87
88
89
810
cl1
ct2
c13
cr4
cl5
D15
Dt7
Dt8
D19
D20

.6339 .9289

.3812 .932t0

.4360 .9320

.3669 .9337

.3689 .9339

.2402 .9352

.713t .9269

.3892 .9326

.6450 .9283
.7364 .9263
.7693 .9262
.6515 .9281
.7801 .9253
.6254 .9287
.8566 .9242
.8677 .9241
.7873 .9259
.7413 .9264
.7601 .9261
.7128 .9270

Rel iability GoefficienE

N of Cases = 30.0

Alpha = .9321

N of ltems = 20
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